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Employment Service Sequence of Delivery 
 
Table A presents the “Job Seeker Registration, Initial Intake and Assessment, Flow 
Chart” which describes the tiered approach to services recommended for implementation 
in the Armenia Employment Offices. 
 
Tier I Services–Core services that are self-service or informational in nature and do not 
require work registration to receive. 
 
Tier II Services - when there is significant staff involvement and the purpose of the 
staff-assisted service is to impart job seeking and or occupational skills, individuals 
receiving staff-intensive services are required to be registered. 
 
Tier III Services - designated for Job Seekers who are unemployed and unable to obtain 
employment through Tier I and Tier II services; in order to obtain and retain employment 
that allows for self-sufficiency.  In order to receive Tier III Services, a person should 
have received a minimum of one Tier I and Tier II service.  A determination of the need 
for Tier III services can be established by the initial assessment or the individual’s 
inability to obtain employment through Tier II services provided.  The justification for 
providing Tier III Services should be documented in the participant’s log notes.   
 
Tier IV Services  - allowable for Job Seekers who have received a minimum of one Tier 
II service and a minimum of one Tier III service and are unable to obtain employment 
through such services.  The requirement that individuals must have been unable to 
obtain or retain employment to be eligible for training services does not require 
individuals to accept just any job.  The intent is that participants be placed in jobs 
that provide the opportunity for self-sufficiency.  The need for training must be 
documented in the Job Seeker’s log notes.  Job Seeker’s need in a specific training is 
being determined through an assessment that identifies the job seeker possesses the basic 
skills and qualifications to successfully participate in and complete the training, and then 
must be selected training that is directly linked to the employment opportunities in the 
local area or in another area in which they are willing to relocate.  Job Seeker’s 
participating in occupational skills training must use training providers approved by 
SESA. 
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Table A: Registration for Employment Office Services 
 

Tier I Services –  
Self-Service 
Informational (no 
registration 
required) 
 

Tier II Services 
(registration required) 

Tier III Services 
(registration equired) 

Tier IV Services 
(registration required) 

Available for unemployed and employed job seekers  Available for only unemployed job seekers 
 

Determination of eligibility  
and need for registration  

Staff assisted job search & 
placement assistance. 

Comprehensive & 
specialized 
assessment, such as 
diagnostic testing & 
interviewing 
 

Occupational skills 
Training 
 
 

Outreach, intake & 
orientation to the 
Employment Center 
 

Follow-up services, 
including advise on the how 
to find work.  
 

Full development of 
individual employment 
plan (IEP) 

On-the-job training 

General information on labor 
market and cooperating 
agencies. 

Staff assisted job 
referrals 

Group counseling Workplace training & 
cooperative education 
programs 
 

General employment 
statistics information 
including job vacancy 
listings, job skill 
requirements for job listings, 
& info. on demand 
occupations 
 

Staff assisted job 
development (working 
with employer & 
jobseeker) 
 

Individual counseling & 
career planning 

Private sector training 
Institutions  

General information 
oneligible training 
Providers 
 

Staff assisted 
workshops and job 
clubs 

Case management Skill upgrading & 
Retraining 

Information on 
supportive services and 
referral to supportive services 
 

 Follow-up services, 
including counseling for 
registrants after entering 
employment 

Job readiness training 

Information on registration 
for unemployment 
insurance 
 

 Work Experience; Internships Education and literacy 
activities in 
combination with 
training 

Resource room usage  Supportive Services 
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Job Seeker Registration Flow-Chart 
 

 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
  
 

 
 
 
 
 
 
 
 

Job Seeker Visits 
Employment Office & 
gets initial 
information on 
services either orally 
or in writing. 

Does Job 
Seeker want to 
register for 
work?

Tier I Services: 
Explain Employment 
Office Self-Help Services 
and available resources. 

 NO 

Job Seeker supplies 
the necessary 
documents and the 
document review 
identifies eligible to 
register ?

Re- Explain work 
registration eligibility 
requirements and services 
available without 
registering. 

YES 

 
NO 

YES 

Refer to Interviewer 
for initial assessment. 

“A”

Employment Office staff inform the Job 
Seeker, either orally or in writing of the  
registration process and necessary 
documents for registration 

Have Job Seeker 
complete a registration 
form and/or Job Search 
career Planning self-
assessment form. 
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“A” 
Interviewer 
determines if 
Job Seeker is 
“JobReady” 

Tier II Services: 
Interviewer provides Labor 
Market Information, Job 
Matching and Job Referral 
as appropriate. 

YES 

Job Seeker gets 
employed? 

NO 

Interviewer completes a 
Comprehensive assessment of 
the Job Seeker 

 

 
NO

YES

Exit program and job 
placement recorded. 

Tier III Services:  
Employment Office staff 
provide Career Counseling, Job 
Search Workshops, Resume 
Writing Workshops, etc. Job Seeker gets 

employed? 

YES 

Interviewer determines if State 
Employment Program Training is 
appropriate.  Job Seeker and Interviewer 
complete Individual Employment Plan 
establishing goal and plan of action for 
reaching goal. 

NO 
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At completion of training programs and 
implementation of Individual 
Employment Plan, provide follow-up 
services every 90 days. 

NO 

YES 

Exit program and job placement 
recorded. 

Job Seeker gets 
employed? 

Tier IV Services: 
Arrange and/or deliver State Employment 
Program Training Services. 

YES 

NO 

“B” 

Does Job Seeker have 
basic skills that will lead 
to successful completion 
of training and is training 
linked to employment 
opportunities in the area? 

Re-evaluate goal 
and Individual 
Employment Plan 

 
 

“B” 
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