
USAID/W Online Community Products 
 

Extranet 
usaidallnet.gov 

 

Internet 
usaid.gov INTERACT 

interact.usaidallnet.gov 
DRUPAL 

communities.usaidallnet.gov

Intranet 
inside.usaid.gov 

Audience General public USAID and extended 
development community  

USAID and extended 
development community  

Active USAID & State Dept. staff. 

Access Open to anyone with 
connectivity to the internet 

Accessible via internet. Accessible via internet. Must connect to USAID network via 
linked workstation or SBC.  

Membership None Membership by approval-only.  Membership by approval-only. Membership restricted to active 
USAID and State Dept. staff.  

Log-in None Additional login required. Additional login required. Single logon. 

Content USAID content posted to 
public sites must clear LPA. 

User-generated content. 
(Unclassified, SBU). Potential 
to have “expert locator” system 
through the use of user 
profiles. 

User-generated content. 
(Unclassified, SBU) 

Centralized and user-generated 
content. Access to other government 
intranets, such as State and 
Intelink.gov.  

Software USAID.gov is static HTML Drupal 5.5, Horde email, 
Simple Machine Forums, 
MediaWiki 

Drupal 5.5 Moving to Sharepoint. Currently part 
static HTML, part CommonSpot CMS.  

Features Static HTML. Development 
Experience Clearinghouse 
(dec.usaid.gov). Links to 
GDC resources, partner 
websites and other dynamic 
resources. 

Blogs, wiki, forums, webmail, 
elibrary, personalized profiles.  

Blogs, wikis, forums, elibrary, 
profiles 

Under development 

Groups  Members may form specialized 
groups. 

Members may form 
specialized groups. 

Content access determined by user 
privileges. Access to State Intranet 
and www.intelink.gov. 

Wiki Wikipedia. Open to the 
public. One of the most 
visited sites in the US. 
Anonymous contributions 
allowed. Google has a 
product called Docs & 
Spreadsheets, which is 
more intuitive to use. 

Central wiki shared among 
various community groups. No 
anonymous contributors. 

Each group has its own wiki. 
Wiki content is disconnected 
from other community wikis. 
No anonymous contributors. 

Access to Diplopedia, the State 
Department wiki, and Intelipedia, used 
by “Intelligence, Defense, Homeland 
Security, Law Enforcement, and 
Diplomatic Communities.” Intellipedia-
U handles controlled unclassified 
information with separate Secret and 
Top Secret wiki versions. 
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