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Foreword 

T o illustrate what this survey is about here is a real-lde example This story describes 

what the return process should be like d all challenges are being successfully met In 

this case both houslng and jobs were readily available and there was a sense of tolerance 

and respect between the ethnic communities all of which have been victlms of the war 

Jovo and his wife fled their home in Knin dunng operation 'Storm7 in August 1995 and 

became refugees in Serbia. When they returned to Croatia in 1997. they found thew house 

occupied by Mato and his family. who had fled from Bosnia and Herzegonna (BIH) in the 

early nineties and wanted to start a new life in Croatia. Mato found a job mth a company in 

Knin and was given a company apartment. Jovo and his wfe were thus able to move back 

into their home. Not long after his return. Jovo started working again as a Macksmrih greatly 

helped by the tools he received from a humanitarian organization. Today he IS able to make 

a living for himself and his family and his skills are widely appreuated in Knin by Croats and 

Serbs alike. 

Since the beginning of return process in 1995, the Government of Croaba has regstered a 

total of 321.400 returnees. About two thirds are ethnic Croats who were internally dsplaced 

wrthin Croatia during the war. Roughly one third are Croatian Serbs who fled to Sertna and 

Montenegro BiH or the Croatian Danube Region in Eastern Slavonia The return of ethnn: 

Croats can be regarded as almost completed and the return of refugees and lntemalty 

Displaced Persons (IDPs) to their homes in Croatla is therefore today mosny llnked to 

members of the Serb minonty and the protection of thew rights The creabon of c o n d m s  

for sustainable return continues to pose a signrficant challenge - both for the G o v e m m t  

and society as a whole. 

This survey has been commissioned by the OSCE Mission to the Republic of Croatia and 

funded by the US Agency for International Development (USAID) in order to be abbe to 

quantlfy attdudes towards return among returnees their assessment of the most important 

obstacles and also the attrtude of the general population in Croatia towards mlnonty return 

The survey also examines the situation of Croats from BIH who fled thew homes dunng and 

after the war and have come to Croatla and thew attdude to returning to BiH 



The survey will provide a basis for a Public Awareness Campaign for Reconciliation and 

Sustainable Return (PAC), under the joint auspices of the Government of Croatia and the 

OSCE and several other international community partners. The purpose of the PAC is twofold: 

on the one hand, it aims to encourage refugees and internally displaced persons to make an 

informed decision whether they want to return to Croatia or integrate locally: on the other 

hand, it intends to contribute to a climate conducive to sustainable return. increase public 

awareness of the conditions of return and minority issues, and strengthen the commitment 

to refugee return and integration in local communities. 

Many years have passed since the displacement of those still in exile. in most cases more 

than eight years, sometimes even more than 13 years, but there are still obstacles to their 

return. This survey shows that there is work to be done - by society, by the Government of 

Croatia and also by the international community. An atmosphere conducive to return requires 

that several conditions are fulfilled: including security, access to housing, interethnic tolerance. 

and the absence of other administrative and bureaucratic hurdles. 

This is an auspicious time to undertake a campaign on refugee return. Following the change 

in government in November 2003, the new Government announced its intention to support 

the return of Serb refugees and undertook a number of reconciliatory measures towards the 

country's national minorities In particular, the main governing party, the Croatian Democratic 

Union (HDZ) signed an agreement on co-operation with Serb minority representatives on 

issues such as housing reconstruction and private property repossession. During a visit 

together with the OSCE Chairman-in-Office in May 2004 to the Zadar area of southern 

Croatia, Prime Minister Ivo Sanader became the first Croatian Prime Minister to set foot in 

the home of a Serb returnee. The Prime Minster stated that "[wle want a Croatia in which the 

wounds of war will heal . . .  We want to go to Europe with all our citizens. regardless of their 

ethnicity" 

Croatia's EU integration efforts will play an equally positive role as a catalyst for creating the 

conditions for return. EU integration will provide both tangible benefits and, perhaps more 

importantly, a vision based on fundamental rights that can be shared by all Croatian citizens. 

The OSCE Mission continues to support Croatia in this endeavour. 

Peter Semneby 
Ambassador 
Head of OSCE Mission to Croatia 



1. INTRODUCTION 

I n moperation w~th the OSCE Mission to the Republ~c of Croatia the Puls Agency (Pulsl 

conducted a qualdatlve research project using the focus group method (group drsassons 

wth target group representatives) and indepth interviews followed by a quantdat~ve survey 

that was conducted by the end of December 2003 using oplnlon polls Both qualdat~e and 

quant~tative surveys represent the research part of the first phase of a -Tn-national Public 

Awareness Campaign" 

The idea behind the 'Tn-national Public Awareness Campaign' project (or abbrewated PAC) 

was to create and implement a campaign that would have a posdlve influence on both Serb 

refugees and thew att~tudes toward return to Croat~a and on the local population in the 

areas to which Serbs should return taking into consideration their acceptance of return and 

the returnees 

The goal of this phase of the project research was to determine basic motrvational and 

emotional factors for the return of Serb refugees to Croatia and the acceptance of me~r 

return by the local communrty Apart from mot~vational and emot~onal factors the value of 

this type of research is also important in establishing the exact sduation in me k M  I e an 

approximate number of refugees wth the firm intention to return. an approximate number of 

those who need stimulation to return. and an approximate number of those wtro have no 

intention of returning at all. 

Bas~c motivational and emotional factors for the return of Croat refugees from Bosnla and 

Herzegovina (BiH) were also investigated in this phase of the PAC project even though 

refugees from BiH would not be directly addressed in this project They m~ght be me subjed 

of another campaign in the future, for that reason they are gtven less space than other 

populations in this research 

The qualrtatlve part of the research was conducted pnor to the quanhtatwe pan so that 

findings obtained from interviews with the respondents from the target population (explained 

in detail under Research des~gn and methodology) could be used in elaborattng the 



quantitative part of the research and then quantified in their original form by that same 

research. 

In agreement with the client; the research was focused on four different populations. 

A. Domicile Croat population in the areas of Serb minority return 

A representative sample of Croatian citizens over 18 years of age residing in war-torn 

areas, regions and sub-regions; these are, to a large extent, also the areas to which Serb 

refugees should return. This description refers to Slavonia, Dalmatia, Lika and Banovina 

as well as a smaller part of northern Croatia, or more precisely, to war-torn parts of 

Koprivnica-Kriievci and Bjelovar-Bilogora Counties. Due to the specific goals of the 

research, interviews were carried out only among respondents who declared themselves 

as Croats by ethnicity and who had also lived in Croatia before the war. Croats who 

moved to these areas during or after the war from BiH, as well as Serb returnees, were 

excluded from the research. 

B. Serbs from Croatia - Serb refugees from Croatia residing in Serbia and Montenegro 

and the Republika Srpska (BiH) 

This sample was drawn among citizens of Serb ethnicity who fled Croatia between 1990 

and 1997, who were over 18 years of age and were at the time residing in Serbia and 

Montenegro or the Republika Srpska (BiH). Age and refugee status were the only two 

criteria for recruitment and the intention to return was investigated later on during the 

interview. 

C. Croats from BiH - Croat refugees from BiH residing in Croatia 

This sample included citizens of Croat ethnicity who fled BiH between 1990 and 1997, 

who were over 18 years of age and were at the time residing in Croatia. Age and refugee 

status were again the only two criteria for recruitment and the intention to return was 

investigated later on during the interview. 

D. Reference group of Croatian citizens 

A representative sample of Croatian citizens over 18 years of age. This sample was 

drawn in regions and sub-regions not directly affected by the war. These are also areas 

which Serb refugees are not expected to return to en masse. This group of respondents 

was included in the research with the intention to investigate the difference between 

such respondents and respondents from war-torn regions. To be an ethnic Croat was not 

the condition for recruitment to this group. 



2. METHODOLOGY 

2.1. Qualitative Research 

I n order to fulfill the research goals Puls prepared in co-operation mth the OSCE Misson 

to the Republic of Croat~a special In-depth Intermew and focus group gudes The research 

plan included 16 focus groups and 40 in-depth interviews on 15 locations across the terntory 

of Croat~a and 6 focus groups and 15 tn-depth interviews on 13 locations across the terntory 

of Serb~a and Montenegro in the penod of August 18" - September 7" 2003 All focus groups 

and in-depth interviews were aud~o and video recorded In addfl~on 30 lntewews were 

carned out wflh indlv~dual local authonties in 15 muntcipallties to which Serb refugees are 

expected to return 

Research was conducted using a qualitative methodology focus groups (group disarsvonsl 

and in-depth interviews 

The focus group method is a qualrtative technique of research that imples group d~cusvon 

on the glven subject The main goal of the focus group techn~que is to st~mulate indepth 

d~scussion that would assess respondents andudes or values regard~ng a certain prob&m 

or a topic Focus groups enable analysts counselors and others to gain deeper insght into 

the way of thinklng of a specific group of people In other words whereas a classc poll on a 

large sample provides us wth answers to what people th~nk about a certain issue or whlch 

of the options they prefer focus groups in addrtion to thls basic lnformaton also try to 

reveal why people have either posfllve or negative anltudes toward a oertaln topc 

The indepth interview is a qualitative technique of research in which respondents are 

stimulated in an individual meeting wtth the interviewer to converse on the glven topic in 

great detail. In-depth interviews allow us to stimulate a senes of thoughts assoaatlons. 

anrtudes and feelings. 



Group participants were recruited through the standard recruitment method -the so-called 

"snow ball" method. Puls used its own network of interviewers and recruiters for the 

recruitment. A randomly selected number of interviewers were tasked to find among their 

acquaintances one person who meets the recruitment criteria. Every interviewer-recruiter 

could recruit only one person in order to prevent two acquaintances finding themselves in 

the same group. With respect to the research goals, groups were classified by population, 

gender and education of the participants. Division by gender and education was based on 

the researchers' previous experience that women were more introvert and less inclined to 

talk when in the company of men, and that very often the difference in the participants' 

opinions can be linked to their educational level 

Altogether 60 respondents who fled the territory of Croatia in the period 1990-1997 took part 

in the qualitative part of the research. They currently live on the territory of Serbia and 

Montenegro and are between 25 and 65 years of age. 

Altogether 6 focus groups took place in Belgrade, Novi Sad and Podgorica (2 groups per 

city) and 15 in-depth interviews in the following towns and cities: Budva. Herceg Novi, h a t .  

Cukarica, Zvezdara, Barajevo. Mali Zvornik, Loznica, Novi Sad. BaEka Palanka, Indija, Stara 

Pazova and Sid. 

The sample of the Croat domicile population in the areas to which Serb refugees should 

return consisted of 63 respondents aged between 19 and 65 Altogether 6 focus groups 

took place in Petrinja, Knin and Zadar (2 groups per town) and 15 in-depth interviews in the 

municipalities of Kostajnica. Karlovac, Gospic and Petrinja. 

The sample of the reference group of Croatian citizens consisted of 34 respondents aged 

between 20 and 65. Altogether 4 focus groups took place in Zagreb and Split (2 groups per 

city) and 10 in-depth interviews in Virovitica, Varaidin and Rijeka. 

The sample of Croats from BiH consisted of 63 respondents aged between 18 and 66. 

Altogether 6 focus groups took place in Osijek. Zagreb and Obrovac (2 groups per city1 

town) and 15 in-depth interviews in Vojnic, Benkovac. Osijek. Karlovac. Dvor, Petrinja and 

Zagreb. 



2.2. Quantitative Research 

ypothesesusedinthequestiomana H designedfortheqtm&bbw . . 
-wmbsssd 

on the findings fmm previously conducted qualitative research. The god ad ths 
. . 
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An average intervh lasted about 40 minutes. 

ThefielchnrwkwasconductedinDecember2003inCrwtie.Serbiaand~andths 
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Serb refugees frwn Croatia am dispersed all over the teftitory of Serbia and Mmtnego 
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mfirstlO%ofrespondantswarereauitadthrough-andbhsie- 

Each i&wiewer vms given a task to find one psrron in b l m r  neighbomood or 

acquaintanas and to interviaw that parwn. That reapondent then sewed as a Hr for 

reauitingotherrespondents.~respondents(90%)mwe~inthefohw*lgr*oy: 
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acquaintances of refugees fmm Croatia or BiH, gave their contact information and cbscrbed 



the reiatinnship with them, i.e the intensity of the relationship he/she had with t h m ,  The 

interviewer then chose one persan from the list with wham the respondent had the weakest 

relationship (an acquaintance was preferred over a friend, a distant family member over an 

immediate reiative: etc.): went to the new address and conducted a new interview. If ane of 

the names from the list was not f r ~ n ?  the same town or area, the interviewer cantacted the 

project courdinator who then organized an interview with a respundent in another tawn or 

area. 

For the sther 2 sarnplss in Croatia - groups A: dornicire Croat papulaticrn; and D. reference 

gratrp of Croatian citizens - a two-stage stratified random sample was used based nn the 

region and seKternent sine. 

The randQmness of both samples was secured through the following steps: 

Randsrn sefectiun af settlements within stratum of a region and the size of a settlement 

Random sele@tiat? of starting points in settlements 

"Random walk" method for selecting households: from the starting point: an interviewer 

went to every sixth hstdsehok3 on the right side of the street 

Random sample tables for choosing respondents in a hrzusehotd (the so-called "î C 

tables). 

Possibie deviations regarding gender, age and educa$ion of participants were csrrected by 

using the weighting methodotog y. 

The margin of error of a sample depends on the sample size and the observed percentage. 

For samples used in this research, the margin of error is presented in the following Zabte: 



3. SUMMARY 

THE VWR AND THE SUFFEMMG OF THE RESPONDENTS 
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Croatia. while the rest also intend to buy wch pupmty in Croalb. 95% d 

dbgees fmm BiH possess Croatian rioamw&. 
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The integration process has influenced the overall sense of personal identity among 

the respondents. Only one in four Serb refugees from Croatia from the sample defines 

himselfhenelf as a 'refugee from Croatia"; only 15% of Croat refugees from BiH 

see themselves as 'refugees from Bosnia and Herzegovina", with 36% of them 

defining themselves as 'Croats from Bosnia" and 33% as "Croats from Croatia". 

When asked about the biggest problems in the Areas of Special State Concern (i.e. 

the war affected areas) in Croatia, respondents from Croatia - the domicile Croat 

population and the reference group of citizens - most frequently mentioned the problem 

of the undeveloped economy (62%); the majority of Croatian citiuens believe that 

reconstruction and the development of industry and the r e v i t a l i o n  of the agriculture 

sector would contribute most to the development of the Areas of Special State 

Concern. 

INTER-ETHNIC RELATIONS 

Nearly 80% of respondents from all populations remember having good and very 

good relations with memben of other ethnic groups before the war; even though 

awareness of differences between their ethnic groups had always existed, people 

spent time together and established close relationships such as strong friendships or 

mixed marriages. 

Most of the respondents from all four populations think that the coexistence of Croats 

and Serbs in this area is possible; there is a deep belief among the domicile Croat 

population that, should the economic standard of the people improve, relations 

between ethnic groups will 'come to normal" easily and in a short time. 

Serbs who fled Croatia, just like Croats from BiH, agree to a great extent with the 

statements that it is hard for people who suffered during the war to accept yesterday's 

enemies as today's neighbors; they also agree that it is difticutl to forgive members 

of other ethnic groups for what has been done during the war; some still have good 

friends among members of other ethnic groups and believe that the time has come 

to generally improve the relations between all ethnic groups. 

Respondents reacted strongly to all statements related to the importance of one's 

own ethnicity; both Serbs and Croats in this research showed a high percentage of 

social distance toward all ethnic groups apart from their own. 
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are seldom used or not used at all. This suggests that respondents have r i l e  faith in 

them and perceive them as unreliable. 

AmTUDES TOWARDS THE RETURN OF SERB REFUGEES TO CROATIA 

Attitudes and beliefs related to the return of Serb refugees 

Respondents from the domiale Croat population refer more to so-called 'push"' factors 

for the return of Serbs to Croatia, while respondents from the reference group state 

more so-called 'pull' and emotional factors for the return of Serbs; 15% of respondents 

from both populations believe the main reason why Serbs want to return is their wish 

to start the war again. 

Most of the respondents do not believe that the return of Serbs would be a good 

thing for Croatia; such is the belief of 63% of the respondents from the domicile 

Croat population group and 47% of those from the reference group. 

7% of the respondents from both samples believe that all Serbs who wish to return 

to Croatia should be allowed to do so; around 30% from both samples believe that 

only those who haven't committed war crimes should be allowed to return; 30% of 

the respondents believe that Serbs left Croatia of their own free will and therefore 

shwld not be allowed to retum. 

Atlhdes toward possible Croatian Government decisions regarding Serb refugees 

and ihair property 

A larger number (42% of the domicile Croat population and 32% of the reference 

group) believe that the Croatian Government should not help Serb refugees in any 

way, while some others Weve that the Government should help only a smaller number 

of them (20% of the domicile Croat population and 26% of the reference group). 

27% of the domicile Croat population, as well as 23% of the reference group, agree 

that the Government should help those who did not fight in the war. 

' 'Push' factors are those that are motivating citizens, potential migrants, to move out from some 
area (state, region, town), such as bad economic conditions or lack of employment possibilities 
and 'pull" factors are those that are attracting potential migrants toward moving into some area 
(state, region, town), such as good economic standards, employment possibiliies and many others. 
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4. RESEARCH RESULTS 

4.1. The War and Respondents' War Sufferings 
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seen in their testimonies in the qualitative part of the research: many !eft Germany and 

settied in Croatia folfowing the Croatian Government's guarantee that ail Croats exiled fram 

BtM would be provided with accummsdatian in Cmatia. 

Graph 1.  Respondents' war suffering 

E A - Dovrcrte Croat psptrlation B - Serb refugees from Croatia 
9 C - Croat rekrgees frcm BtH B D - Refersnce group 

Directly partiapsted rn war 

Lost fa;n;ly member 
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Around 1 in 4 respondents from bath the domicile Croat population and the Serb refugees 

who Bed from Croatia personally participated in the war. Approxim~tely the same number of 

respondents from these populations still feet physical and psycf7ological health effects of 

war suffering. Around one third of respondents from the population of Serb refugees from 

Croatia as well as Croat refugees from BiH and Croats from war-torn areas lost a close 

family membef in the war, 

In the qualitative pa? of the research respondents descrlt3ed their feelings regarding war 

sufferings. At in-depth interviews and focus groups, Serb refugees from Croatia described 

their feelings and feelings 0% their family members just before the war with words such as: 

unce~tainty, CdjsheBjt?$, fear. stlspeb-~se, te,asicm, su~-prise: contusiut-r, Ao!a%ian; and rejec.%ian. 

Residents 0% the areas "i ohBkicf7 Serbs sbu ld  return described how they had been forced to 

leave their homes fearing for their life, leaving behind their houses, cars and all valuables. 

Respondents from larger towns, especiafty t f ~e  ones from the reference group sf Croatian 

I citizens. were to a lesser degree forced to leave their homes, but they spent a good portion 

af the war hiding ira shelters. Croat refugees from SiH who took part in discussions and in- 

depth interviews are also greatly traumatized by the war and their lasses. it is hard for them 

ta talk about it; they aAen cry or s h w  anger. 

..................................................................................... 
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Graph 2. House/apartment destroyed in the war 
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A large number of respandents firam populations most affected by the war also hard their 

houses and apartments destroyed. The same is true far as many as 73% of respondents 

from the areas ts which Serb refugees should be returning ("domicile papu%ationW) and far 

45% of the Serbs who fled Croatia. Most of the respondents f r m  the domicile papulatian 

had their housesiapartments largely or fully reconstructed as part of the Government program 

af reconstruction; there is a small percentage (8%) of h o u s e s l a p a t  that have not 

been reconstructed art ail. 



4.2. Life Today - Respondents' Current Living 
Conditions and Quality of Life 

T ogether with motivational and emotional factors, current living conditions represent an 

important aspect related to the return of refugees. Whereas good living conditions in 

their current place of residence can dissuade refugees from returning to pre-war homes, 

d icu l t  ones can stimulate them to return. The aspects of satisfaction with life and the 

feeling of integration into the current place of residence are not less important. We will deal 

with this issue in grater detail through a number of parameters related to the quality of life of 

Serb and Croat refugees as well as of Croat returnees to war-torn areas. 

4.2.1. Current living conditions 

Current living conditions refer to such existential basics as: a roof over one's head, a source 

of income, and ciiiienship status. In the qualitative part of the research one can become 

acquainted with sad life stories of Serb refugees living in someone else's houselapartment 

or in a collective accommodation (center). Participants living in a collective center live in 

extremely poor condiions. Families are placed in 10 square meters of living space and have 

no privacy. They have a shared bathroom. Hygienic conditions are very poor. These 

participants have no plans regarding their future accommodations once the collective centers 

are closed (or once they have to abandon other accommodation which they occupy) nor 

does the State offer a permanent solution to their housing problem. Somewhat more optimistic 

records were obtained in the quantitative research. 

puls llllll 



Graph 3. Current living conditions of refugees 

B - Serb refugees from Croatia C - Croat refugees from BiH 
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41 % of Serb refugees from Croatia, according to the results from the quantitative part of the 

research, own a houselapartment in their place of exile, while those currently living in rented 

houseslapartments or in a collective center or with friendslfamily also intend to build their 

own houselapartment in the place of exile. Many of them are employed and feel safe in their 

current place of residence. More than half of the respondents own an identification card and 

almost half of them acquired citizenship status in Serbia and Montenegro. Only 2% have no 

document issued by Serbia and Montenegro. Croat refugees from BiH are in a significantly 

different position than Serbs who fled Croatia mainly because 95% of them possess Croatian 

documents, something that was made possible with the Croatian Citizenship Law. More 

than half of them own their own houselapartment in Croatia while the rest plan to buy property, 

also in Croatia. 

The biggest existential problem for both populations of refugees is unemployment. 

Unemployment was mentioned as a problem the most often at in-depth interviews and focus 

groups. According to statements in the qualitative part of the research by Serb refugees 

residing in Serbia and Montenegro, they mostly survive by doing "all sorts of things" and by 

not turning down any jobs. Most of them take jobs below their education level (manual work, 

part-time jobs, black market, and craftwork): "they've found cheap labor here". 

puls lll l l l 



Finding jobs is a bigger problem for lower-educated Croat refugees from BiH, especially for 

the ones who live in smaller places in the Areas of Special State Concern, particularly in 

Kordun, Lika and around Knin and Obrovac. Those participants mostly work "illegally"; they 

have no chance of finding long-term employment and find mostly low-paid manual jobs.ln 

larger cities in Serbia and Montenegro as well as in Croatia, respondents were able to settle 

in more successfully, especially those with higher education; they have decently paid jobs. 

4.2.2. Satisfaction with life 

Satisfaction with life in the local community is the lowest among Serb refugees from Croatia 

and highest in the reference group of Croatian citizens, that is, in the population least affected 

by the war. 

In the areas of Croatia to which Serb refugees should be returning, living is hard, but 

respondents nevertheless find satisfaction in the fact that they live in their homes again. 

From the qualitative part of the research it can be learned that, when thinking about what 

has made them satisfied, respondents focused mostly on the fact that it was "their town" and 

that they have always lived there. However, most of these respondents complain about the 

lack of employment, the lack of money, the small number of people living in towns and the 

lack of various cultural and entertainment events. 

Graph 4. Satisfaction with life in a local community - average grade (1 - very 
dissatisfied, 5 - very satisfied) 
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4.2. Life Tod(~j~ - Resportcletrfs' C~drrertt Livirtg Conrlifiorts unrl Quuli(tq of Lije 

Croats from BiH showed a high degree of satisfaction with their life in Croatia, especially 

when compared to Serb refugees. However, according to the results of the qualitative 

research, the satisfaction of Croat refugees from BiH drastically changes depending on the 

area in which they have settled. Those who live in larger cities were able to adjust much 

better; they are satisfied with their lives and would like to integrate even more. Those 

respondents who live in the Areas of Special State Concern are usually less educated, very 

poor, unemployed, dissatisfied with life and pessimistic. 

When asked about the biggest problems they have encountered in the Areas of Special 

State Concern, participants most often stated the problem of the undeveloped economy 

(62%). 

Most respondents who reside in Croatia believe that the rebuilding and development of 

industry would have the greatest impact on the development of the Areas of Special State 

Concern. Although frequently mentioned during the qualitative research, the return of people 

to the areas as a potential for development was not so frequently mentioned during the 

quantitative part of the research (9%). It is possible that respondents were drawn to what 

were directly and obviously the most influential factors, such as the rebuilding of industry, 

revitalization of agriculture, and forgot what could also have an indirect impact on those 

developments, namely the return of population. 

Graph 5. What could help the development of the areas of special state concern? 
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4.2.3. Integration into the new environment 

Besides the objective, concrete existential factors mentioned at the beginning of this chapter, 

the research also looks into subjective, more emotional factors which directly influence 

general satisfaction with life of refugees. 

77% of Serb refugees feel that they belong to their current community either somewhat or to 

a large extent or completely. They are less certain about a degree of integration of their 

close ones, such as parents, spouses or children; however, overall, there is a belief that 

their closest relations have integrated somewhat or to a large extent. Croats from BiH are on 

average even more integrated and say the same for their family members. Children from 

both populations are largely believed to have integrated rather well into the current 

communities. 

Graph 6.  The feeling of integration into the current environment 

B - Serb refugees from Croatia C - Croat refugees from BiH 
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1 in 4 Serb refugees from Croatia from the sample defined himselflherself as a "refugee 

from Croatia" - even though they could define their identity in several ways at the same 

time. 

I belong here to some extent 

I feel like I belong here very 14% 
little i-- ' -  

I do not belong here at all, I 9% 
feel like a stranger 
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The integration process affected the respondents' general feeling of personal identity. Only 



Similarly, only 15% of Croats from BiH see themsehres as 'rsfugeea from BoMis and 
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4.3. Inter-ethnic Relations - Life before the War and 
the Potential for Future Co-existence 

nterethnic relations are an exceptionally important issue and represent one of the most I important dimensions of this research. By establishing the state of interethnic relations 

before the war, it is possible to determine to a certain extent causes of interethnic intolerance 

which have began just before the war and still exist. Another important question is whether 

there exists an active potential of good pre-war relations that could in some way be revived 

today when interethnic relations are burdened with bad and negative experiences. 

4.3.1. Life before the war 

Generally speaking, respondents from all four populations describe pre-war times as 'idyllic". 

Almost 80% of the respondents of all populations remember having good or very good 

relations with members of other ethnic groups before the war. It is even more important that, 

although there has been an awareness of differences between the ethnic groups, people 

socialiied and had close relations with members of other ethnic groups such as firm 

friendships and mixed marriages. 

D Respondents talked about those relations in great detail and with a great deal of emotion 

I during in-depth interviews and focus groups. They described their close friendships with 

; neighbors which were manifested by helping each other and celebrating holidays together 

r) regardless of whose holidays these were. There is a difference in the perception of that co- 

existence, however, since Serb refugees think that coexistence was entirely natural, while 

Croat refugees believe it was imposed upon the communities in the beginning only to become 

natural with time - 'since the cdonization of Serbs affer World War I1 was planned". 



Graph 7. What were the relations between ethnic groups like in places where 
respondents Iived before the war7 
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During pre-war times, as can be learnt from in-depth interviews and focus groups concluded 

with citizens from the areas to which Serbs should return, nobody judged a person based on 

hisiher belonging to other ethnic group. 1f differences in that sense were mentioned, it was 

usually in a joke or the mentioned characteristics did not spring from ethnic belonging. 

Befare tghe war, members of the Serb ethnic group were called "the Orthodox", whereas the 

name for Croats was "Catholics". Before the war, respondents believe. ethnic differences 

,&ere not accentuated, arsly t h e  retigious affiliation sf an individual, but that was more 

pronounced in rural than in urban areas. 

Similar accounts c o w  from Croat refugees ffom &iH. While same respondents say that 

people were never differentiated on the basis of their ethnic iclentitylaffiliati~n~ others mention 

that it was always known who was a Groat, a Serb or a Muslim. However, all respoildents 

without exception speak of harmnious interpersonal relations and friendships. Respondents 

remember that there were many mixed marriages; that geopte spent time together and 

helped each other without difference. Respondents who fled Banja Luka talk about 

interpersotlab relations in the nkest way which makes them rather different from respondents 

from other ;areas; the impression is that before the war Banja Luka had the strongest 

mcbltrmatiana% canrmurtity. 



Graph 8. The position af the Serb popuiation before the war r e g a r m  positions 
of power within local governments, companies and management 
positions in gweral 
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in the qualitative research, re~pondenls from the daJmicile Croat paputation from the areas 

to which Serbs should return, and Croat refugees from BiH quite often stated that Serbs 

were favurrrecf #!?en it came to prrsitions of influence, political functions and management 

pasitmns in the industry, the reference group stated that somewhat less &ten. Or: as 

respondents from the domicile Croat population said: "Before the war it was easier to get a 

gob if you were 'one sf them' because at that time Serbs held rnanag~rnent pasitiuns". 

4.3.2. Potential for future GO-existence 

During in-depth interviews and fcrcus groups with Croatian citizens, both in war-torn areas 

and in other regions, when asked whether co-existence was pmsibre: respondents almost 

atways answered positively. 

Accaunts by respondents from the domicite Cruat popuiation reveal a deep belief That, shcauld 

the economic standard of the people improve, inter-ethnic rerations wo~tld easily and quickly 

"come To normal", or to quote respondents: 

"LYE//-oEpecdpde doraP think muds about other pl-'t3f?/@p~s': 



4.3. Itifer-eflrtric Relrrfiotrs - Lij2 before {Ire J4hr rrtrrl Pofetifials for future Co-e.\-isferice 

Graph 9. Is co-existence of Croats and Serbs possible in this area again? 

H A  - Domicile Croat population D - Reference group 
0% 10% 20% 30% 40% 50% 60% 70% 

13% 
Completely impossible 

17% 
Mostly imposs~ble 

Completely possible 
23% 

During the qualitative research, respondents spoke negatively about the possibility that Serb 

refugees, due to their refugee or returnee status, might become "privileged" and receive 

help either from the State or from international organizations. In their opinion, the problem 

lies in the fact that the domicile population in the areas to which Serbs should return live 

rather poorly, those areas being the poorest in Croatia, and they would find such help unjust 

which would, in turn, only "heat up1' hatred between ethnic groups. 

Serb refugees from Croatia as well as Croat refugees from BiH agree to a large extent with 

statements that people who suffered in the war find it hard to accept yesterday's enemies as 

today's neighbours and also find it hard to forgive members of other ethnic groups for what 

was done during the war. Nevertheless, some still have good friends among members of 

other ethnic groups and think that the time has come for the relations between ethnic groups 

to generally improve. 
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Graph 10. Attitudes of Serb refugees from Croatia toward certain issues related 
to possible co-existence of Croats and Serbs - arithmetic mean (7 - 
I completely disagree with the statement, 5 - I completely agree with 
the statement) 
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Graph 11. Attitudes of Croat refugees from Bosnia and Herzegovina toward 
certain issues related to possible co-existence of Croats, Serbs and 
Muslims - arithmetic mean (7 - I completely disagree with the 
statement, 5 - 1 completely agree with the statement) 
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4.3.3. Attitudes towards ethnicity 

The attitude towards their o m  ethnic group is very important to respondents from all 4 

populations and therefore they score high in all statements related to this subject. Since 

they are so consistent, it is hard to observe any differences by gender. age or the education 

ieve! of respondents. 

In order to investigate the degree of ssciat distance, an adapted version of the Bogardus 

scale was used. Respondents could use marks 1 to 7 to evaluate the extent ts which they 

were wilting $0 aflaw closeness with members of certain ethnic groups. Mark 4 meant the 

gre~test closmess, i.e, marital partners, while m r k  7 meant the most distant relations, 

such as expefled from the country. The results are presented in graph 12. 

fn this research a&I respondents shsw a high level of sociaB distance toward all ethnic groups 

except their own. Croats from the reference group show the highest jewel af distance toward 

Serbs and Romany people, while Groat refugees from BiW show it toward Serbs and Muslims 

- compared to that, Serb refugees show the same level of distance toward Muslims, the 

English, Norwegians and Croats aiike. Serbs are slightly mare open when earnpared tc, 

Groats, namely; they allow such closeness as "to live i9.1 my city" whereas Croats do not 

allow more closeness with Serbs than "to live in my country". 

Graph 12. Importance of ethnicity - arithmetic mean (I - t completely disagree 
with the statement, 5 - l completely agree with the statement) 
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Graph 13. Social distance expressed toward members of other ethnic groups 
(1 - expresses greatest closeness, and 7 - expresses greatest 
distance) 
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4.4. Return 
Attitudes toward Return, 
Opportunities and Potential for Return 
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Obrovac and surroundings, they feel nothing for things from their past, BiH included. Those 

respondents are indifferent toward everything and they would gladly go abroad, because 

they have no homeland. They feel that they belong nowhere because they lost 'that' home 

and the current one is actually not theirs, so they actually have no home at all. 

Graph 14. Associations about Croatia/BiH - Croatia/BiH is a country ... . B - Serb refugees from Croatia C - Croat refugees from BiH 
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Respondents who fled from Croatia and BiH were asked one question related to their pre- 

war homeland. The question was put in such a way that they had to decide what role in their 

lives their pre-war homeland would have in the future, i.e. whether it would be only a tourist 

destination for them, a forgotten past or a (wanted) homeland. Only 113 expressed a desire 

to live in their pre-war homeland and a slightly higher percentage would like to spend their 

vacation there. Around 113 of Serb refugees from Croatia said they wanted to forget their 

pre-war homeland. 
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4.4.2. Attitudes toward return 

When thinking about the return to CroatiaIBiH, most respondents of both populations feel 

" s a d  "indifferent" or "emotionally exhausted". 

Graph 15. When thinking about the return to CroatidBiH, I feel ... 

W B - Serb refugees from Croatia C - Croat refugees from BiH 
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Around 14% of Serb refugees from Croatia expressed some intention to return to Croatia, 

while 4% showed a firm intention to return; however, 60% of them firmly state that they will 

not return to Croatia ever again. About 5% plan to return to Croatia within the next five 

years. 

Around 8% of the Croat refugees from BiH showed some intent to return and around 3% a 

firm intention to return to BiH. Another 5% intend to return within the next five years. 
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Graph 16. Intention to return to CroatidBiH 
W B - Serb refugees from Croatia C - Croat refugees from BiH 
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Graph 17. What do respondents plan in the next five years? 
H B - Serb refugees from Croatia C - Croat refugees from BiH 
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There is a small, statistically insignificant, difference between those respondents who held 

occupancy/tenancy rights and those who did not hold such rights, in their intention to return. 

About 6% of those who held these rights show an intention to return in comparison with 4% 

of those who do not hold these rights. This would be in line with the assumption that a large 

number of those refugees who own houses have already been able to return, if they desired 

to do so, whereas former holders of occupancy/tenancy rights have so far not had access to 

any housing in Croatia if they wanted to return. 
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The qualitative research reveals that those who have decided not to return are firm in their 

decasion. On[y one respondent had a positive attitude about returning to Croatia provided 

that Croat refugees from BiW moved out of his house. Several respondents said they wmld 

return should favorable conditions be created (property returned, safety), but they did not 

expect such a situation in the next 10 years. Bther respondents, regardjess of their place uf 

residence, education, feeling of integration and conditions of living (including the ones diving 

in cotiedive centres) stated that they had decided to stay in Serbia and Montenegro. 

Responderats gave numerous reasons for their decision not to return to Croatia, ti7e 

fundamental one being a lack af desire to "start anew" since, having spent 8 years in the 

current place of residence. they fee[ "at hon3e" there. As one of the bigger problera7s, 

respondents rnentbn a fear fur safety, as well ;as. fear for their lives and the dives of their 

fan~ity. They also express fear that existing indictments for war crimes have not been reviewed 

and might still include names of innocent people, which couid lead to their arrest. Respondents 

also fear they will not be accepted by the IocA population. or that they might be discriminated 

and harassed, and often think that iife in Croatia would mean the ioss of their ethnic identity. 

The qualitative research also reveads that most Crcaat refugees from BiH are not even thinking 

about returning; primarily because they do not feel that they belong there or that they have 

any ties to that country, as if the pre-war BiH and the country tobay were two different 

countries with nothing in common. Respondents believe that Croatia offers them much better 

prospects for living. They compare Croatia with Germany saying that "as Germany is 

compared to Croatia: Croatia is compared to Bill". Records from the results of the quantitative 

part of research confirm these attitudes. 



Graph 18. To what extent is the return of the respondents to CroatiaIBiH hindered 
by the mentioned obstacles (1 - Not a problem at all, 5 - It is a huge 
problem) - arithmetic mean 
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The biggest obstacles to return, according to the quantitative research, are "poorer 

opportunities for our children in Croatia/BiH1', fear that conditions for living in CroatiaIBiH will 

not be the same as those they found in their place of exile, and unwillingness to take children 

away from the community into which "they have adapted so well". The survey attempted to 

examine what could, in any way, influence respondents to decide to return by offering them 

various types of assistance and privileges. Figures show that 42% of Serb refugees from 

Croatia and 33% of Croat refugees from BiH would possibly return to CroatiaIBiH provided 

that their homes be adequately reconstructed. This is a type of answer that does not 

necessarily reveal the true intentions of respondents (unlike the previously mentioned figure 

of 14% of respondents who expressed some intention to return). By answering this question, 

respondents simply said that in that case they would be more motivated to return, which 

does not mean they actually would. Equally indicative are figures that 35% of Serb refugees 

.from Croatia and 29% of Croat refugees from BiH would consider returning, provided that 

they get some economic incentives, while another 21 % of Serb refugees from Croatia and 

4 0 
1 4 , 3  

25% of Croat refugees from BiH would possibly consider returning if a mass return of Serbs 

to Croatia and of Croats to BiH were made possible. 
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4.4. Returtt - .-lttiturle.s towrrrd.s Retirrrr, Opportutritie.~ rrnrl Poterrtials for Returtr 

Graph 19. Which three options would have the most positive impact on 
respondents' decision to return to CroatidBiH? 
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As previously mentioned, a larger number of Serb refugees from Croatia said that the 

reconstruction of their property could, to a certain extent, positively influence their decision 

to return. When discussing return, it is essential to know the possibilities for return, that is, 

what housing potential exists for returnees. More than half of the respondents from both 

samples of refugees own property in their country of origin. 80% of Serb refugees from 

Croatia whose property is occupied or empty, i.e. suitable for living, have requested the 

return of that property, while 16% have not. There is also an attitude that the "time has not 

come" to request the property back. Records also show that an approximately equal 

percentage of respondents whose property was destroyed in the war have (43%) and have 

not (41%) requested reconstruction of that property. Most of the respondents who have 

requested reconstruction said that their requests were still under consideration (37%), 21 % 

were reconstructed, 14% of the requests for reconstruction were denied, and 12% approved. 
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Graph 20. Property ownership in Croatia (population 6 )  or in BiH 
(population C) 

B - Serb refugees from Croatia C - Croat refugees from BiH 
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27% of Serb refugees from Croatia and 14% of Croat refugees from BiH who own property 

in Croatia stated that they intended to sell it. Regarding Croat refugees from BiH, most of 

the respondents whose houses were destroyed are not at all interested in possible 

reconstruction because they have no desire to live among Serbs; those who are interested 

see no way of meeting the criteria since in order for the reconstruction to begin they must 

return, and in their opinion that is absurd and impossible. Some respondents surrendered 

their houses to Serbs from BiH and have no interest in returning because they do not want 

to live there any more. Some Croat refugees from BiH who live in Serb-owned houses 

stated that they faced a very difficult problem because they had nowhere to go and the State 

62% 

155% 

that had asked them to move out have not yet provided new accommodation 

While making the decision to return it is of great importance that potential returnees have 

information about the possibilities to return and the concrete experiences of people who 

have already returned to the areas where they should be returning. 

Regarding return to the pre-war homeland, private channels are the most frequently used 

sources of information for refugees from both Croatia and BiH. They are also the sources 

I that refugees trust the most. International organizations are also often used as sources of 

information, while publications for refugees are used very scarcely or not at all. The 

respondents do not trust them much, and perceive them as unreliable. 
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4.4. Return - Atfit~rrles tnwurr1.s Returrl, Opportrrnities lrtrd Pnte~ticrl.~ jiw Retrtrn 

Graph 21. In what way do refugees inform themselves about the return to 
Croatia/BiH? 

B - Serb refugees from Croatia C - Croat refugees from BiH 
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'The qualitative research showed that Serb refugees from Croatia mistrust associations of 

Serbs in Croatia. Some believe these associations are doing their best to improve the life of 

Serbs in Croatia and make return possible, but that they have no real power to do anything 

concrete in that regard. Others think that Serb associations in Croatia are under the patronage 

of Croatian authorities, i.e. that their activities are not for the benefit of Serbs but for their 

own benefit: "They do as told [by Croatian authoritiesr 

According to the respondents' opinion expressed in in-depth interviews and focus groups, 

the EU makes demands on the Croatian Government to deal with the problem of the return 

of Serb refugees and obey democratic principles. Likewise, the majority believe that the EU 

is aware of the role that the international community had in starting the war and the suffering 

brought upon people in these areas and is therefore now trying to fix certain mistakes: "They 

feel responsible. Their conscience stings themJ'. 

The quantitative research shows that the experiences of the returnees to CroatiaIBiH are 

roughly equally positive and negative with a slight tendency towards the negative. Croat 

refugees from BiH settled in the Areas of Special State Concern, particularly in Obrovac and 

Benkovac, feel tricked and betrayed by all Croatian authorities and trust nobody. Their attitude 

toward the UN, NATO and the OSCE is very negative; they express fear that the mission of 

these organisations is only to help Serbs, while at the same time completely ignoring them 

and looking for ways to throw them out of the houses they live in. 
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Graph 22. Returnees' experiences - private information channels on the return 

W B - Serb refugees from Croatia El C - Croat refugees from BiH 
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The qualitative research reveals that, based on numerous experiences of people who have 

returned to Croatia, Serb refugees from Croatia draw the conclusion that there is no sincere 

wish by citizens and the authorities in Croatia for refugee return. From their personal sources 

they learn that there still exist a large number of extremists in Croatia who would use any 

opportunity to take revenge on or "embitter1' the life of those who would return. 
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4.5. Attitudes toward the Return of Serb Refugees to 
Croatia 
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Graph 23. Why are Serb refugees returning to Croatia? - arithmetic mean (1 - I 
completely disagree with the statement, 5 - I completely agree with 
the statement) 
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From in-depth interviews and focus groups it can be learnt that the respondents view the 

economic situation as the main motivation for Serbs to return to Croatia, but also their need 

to "return to their own" and the possibility that they were not accepted as "true" Serbs but 

only as refugees. They often mention that they know that Serbs from Serbia and Montenegro 

call Serbs from Croatia "preCanl' (those from the other side), and do not see them as their 

own kind. The prevailing opinion is that elderly people are mostly returning to Croatia in 

order to get pensions or simply because they want to return home. They also believe there 

is a large number of Serbs who come only to sell their property and who then return with the 

money to Serbia and Montenegro or BiH. 

Respondents from the reference group perceive Serb refugees as "ordinary people1' to a 

much larger extent. With an average grade of agreement of 3.52, they believe that as one of 

the important motivational factors for Serb returnees is the fact that they like to live here and 

that they are emotional about their homes. 

Respondents from the domicile Croat population largely believe that Serbs are returning 

because they have not been well accepted in Serbia and Montenegro (3.98). Hence, while 
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4.5. z4ttitucle.~ to wrrrt1.s t11e Retrrrrr of Serb Rcftrgees to Cron fir1 

respondents from the domicile population mention more "push1' factors for the return of Serb 

refugees to Croatia, the reference group mention more "pull" and emotional factors. 

Only 15% of respondents of both populations think the main reason for the return of Serbs 

is their desire to start the war again. The average grade of agreement with this statement is 

rather low even in the domicile population (2.02). 

Graph 24. Is the return of Serb refugees a good thing for Croatia? 

MA - Domicile Croat population D - Reference group 
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The majority of respondents nonetheless do not think that the return of Serb refugees is a 

good thing for Croatia. Such an opinion is shared by 63% of respondents from the domicile 

population and 47% of respondents from the reference group. There is, however, a little 

more readiness in the reference group for thinking about whether the return would be a 

good or a bad thing, since 38% think it is a good thing and 15% do not know or are not sure. 

Only 26% of respondents from the domicile Croat population think that the return of Serbs 

could be a good thing for Croatia. Most respondents expressed fear that it could increase 

negative trends in the areas of return and increase unemployment. 
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Graph 25. Why is the return of Serb refugees a bad thing for Croatia? 
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In the qualitative part of the research, respondents expressed the opinion that Serb returnees 

should have equal employment opportunities as Croats, taking into consideration their 

knowledge and skills, but only providing that all Croats find employment first, which in the 

end means discrimination. Respondents think that there should be equal opportunities. 

However, they belive that equal opportunities will not be achieved for a long time due to 

circumstances and the situation in the country. 

The positive factors behind the return of Serb refugees that were most frequently outlined 

both in the qualitative and quantitative survey were Croatia's accession to the EU as well as 

the fact that Croatia is their homeland. 

puls llllll 
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Graph 26. Why is the return of Serb refugees a good thing for Croatia? 
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Only 7% of respondents from both samples think that all Serbs who wish to return should be 

allowed to do so, while another 30% from both samples think that only those who did not 

commit any war crimes should be allowed to return. 

A large number of respondents, around 30% from both samples, believe that the Serbs left 

Croatia voluntarily and therefore should not be allowed to return. Most respondents would 

allow Serbs to return only under the condition that they had no part in war crimes or in the 

war in general. 
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Graph 27. Who should be allowed to return? 
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In the qualitative part of the research, respondents from the domicile Croat population were 

asked about a hypothetical situation whereby 6 elderly and 6 younger people of Serb ethnicity 

return. Those respondents who do not oppose the return of Serb refugees also do not make 

any distinction between elderly and younger persons of Serb ethnicity. However, younger 

returnees of Serb ethnicity would be met with more opposition as respondents believe they 

would return for economic reasons, while there are not that many jobs. Respondents presume 

that they might be given precedence due to their returnee status, which in harsh economic 

times would not yield a positive reaction. Also, there was a suspicion that those younger 

people might have participated in the war "fighting on the other side". 

Regarding the elderly, a prevailing opinion is that they would mainly return to die "by their 

fireplace", whereas younger people are mostly not returning, or that only a few have returned. 

It is interesting to note that those respondents who do not mind Serbs returning would not 

socialize with them at all. They believe that there would be a permanent atmosphere of 

ignoring them. Respondents believe their family members hold similar attitudes, and as 

their fellow community members say: "It depends from person to person because not all 

people are the same and not all suffered equally in the war". They say that the behavior of 

their fellow community members is individual and as such could not be generalized. In 

addition, a prevailing belief among respondents is that their own behavior could not have an 

effect on the number of Serb returnees to their place of residence. 
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4.5. .4!!i!urles fowrrrds !he Refurtr of Serb Refugees to Croafin 

Graph 28. Attitudes towards the return of Serbs to Croatia (1 - I totally disagree, 
2 - I mainly disagree, 3 - I neither agree nor disagree, 4 - I mainly 
agree and 5 - I entirely agree) - arithmetic mean 
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Graph 28 shows the top three statements with which respondents from both samples agreed: 

Serbs who did not commit any war crimes have nothing to fear in Croatia; only those Serbs 

who did not participate in the war can be allowed to return; and the return of Serbs can be 

allowed only after Serbia and Montenegro pays war reparations to Croatia. 



4.5.2. Attitudes toward possible Croatian Government decisions 
regarding Serb refugees and their property 

Most of the respondents from Croatia disliked the idea that the Croatian Government helps 

Serb returnees. A large number (42% of the domicile Croat population and 32% of the 

reference group) are of the opinion that the Croatian Government should not help Serb 

refugees at all, while some think that the Government should help only a smaller number of 

them (20% of the domicile Croat population and 26% of the reference group). Again, it was 

reiterated that Serbs who participated in the war should receive no help at all, but a significant 

part of respondents from both populations, 27% from the domicile and 23% from the reference 

group, agree that Serbs who did not participate in the war should receive help. 

Graph 29. What should be the role of the Croatian Government in the return of 
Serb refugees? 
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Most respondents also think that the Croatian Government should not provide accommodation 

for Serb refugees once they return to Croatia (57% of the domicile Croat population and 

47% of the reference group) and that it should not reconstruct destroyed Serb houses (55% 

of the domicile Croat population and 44% of the reference group 44%). Respondents think 

that in no case should houses of people who committed war crimes be reconstructed. Many 

believe that Serbs themselves set their houses on fire; therefore the Croatian Government 

should not finance reconstruction. 
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Graph 30. Should the Croatian Government provide housing for Serb refugees 
who wish to return, and whose houses were destroyed or are currently 
occupied? 

.A - Domicile Croat population D - Reference group 
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Graph 31. Should the Croatian Governmentreconstruct destroyed Serb houses? 
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Graph 32. Should Serb refugees who were former occupancy/tenancy rights 

~ holders in Croatia receive compensation from the Croatian 
Government because those rights were terminated? 
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Respondents from both populations are mainly of the opinion that Serbs should not receive 

compensation for termination of their occupancy/tenancy rights, although respondents from 

the reference group are more flexible regarding this issue. The respondents from reference 

group have more understanding for it because they believe that all people should be equal 

before the law and that all citizens of Croatia should have equal rights including the right to 

buy off apartments just like many other citizens of Croatia have done. 

Those respondents who oppose the compensation for terminated occupancy/tenancy rights 

are opposing it mainly because Serb refugees left by their own will, i.e. they were not forced 

to leave. 

puls llllll 



4.5. Attitrrrles to~~r r r r i . ~  the Return qf.Yerb Refirgees to Croatia 

4.5.3. Experiences with Serb returnees 

A large number of respondents from the domicile population (77%) have experience with 

Serb returnees. 23% of respondents from the reference group have the same experience; 

however, many say that there have never been many Serbs in their town or none at all. 

Graph 33. Have some of the Serb refugees already returned to the place where 
you live? 
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Judging from statements by respondents from Croatia, including both the domicile population 

and the reference group, reactions to Serb returnees are not positive. As many as 66% of 

respondents from the domicile Croat population think that most of their fellow community 

members oppose the return of Serbs or that it bothers them; 51 % of respondents from the 

reference group think the same about their fellow community members. 



Graph 34. What are the reactions of people from your town/village regarding 
the return of Serbs? 

H A  - Domicile Croat population D - Reference group 

0% 10% 20% 30% 40% 50% 60% 70% 

Mostly ind~fferent 

They mostly mind, they are 66% 

not happy about ~t 

they are mostly glad, they 
are happy about it 

Although the respondents have noticed this negative attitude, they know about it mostly 

from talking with fellow cornmunity members, since only 16% of respondents from the domicile 

population and 12% of respondents from the reference group mention concrete conflicts 

between Serb returnees and local people. Interestingly, most conflicts were noticed in Zagreb 

and the surroundings, not in war-torn regions. In most cases, respondents do not know who 

started those conflicts, and if they describe them at all, they speak mainly of verbal and less 

often of physical confrontations. 

puls llllll 



4.5. Attitudes towurrls tlre Rrturtt of Srrb Rrfugers to Croatirr 

Graph 35. Did Serb returnees encounter any kind of conflicts with the local 
population? 

.A - Domicile Croat population D - Reference group 

0% 10% 20% 30% 40% 50% 60% 70% 80% 
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4.5.4. Attitudes toward the settlement of Croats from BiH in Croatia 

At the end of the questionnaire respondents were asked about their attitudes toward the 

settlement of Croat refugees from BiH in Croatia. That was a particularly interesting question 

since some Croat refugees from BiH live in houses belorrgirrg to Serb refugees from Croatia 

and this problem is for some time being unsuccessfully raised by the involved parties. 

The majority of respondents from the domicile Croat population think it is better that Croat 

refugees from BiH settle in Croatia than have Serbs return (55%). Respondents approve of 

such attitudes saying that "they are also Croats, our people" and sympathize with people 

"who were exiled and have no place to live since their houses have also been destroyed". 

Only a very small number of respondents believe it is better that Serb refugees return, while 

33% think it does not matter who will settle in those areas. 

Respondents from the reference group are more positive toward the return of Serb refugees 

and oppose the settling of Croat refugees from BiH in those areas, while 38% of them are 

indifferent toward that issue. 

Graph 36. Is it better that Croat refugees from BiH settle or that Serb refugees 
return? 

H A  - Domicile Croat population D - Reference group 

0% 10% 20% 30% 40% 50% 60% 

It's better that Croats from 
BiH live here than havina - 

Serbs return 

It's better that the Serbs 
return than Croats from BiH 

live here 

I don't care 

I D WNA 
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Supplement - Questionnaire 



APPENDIX I 

Questionnaire A - Domicile group of Cmats in the 
areas of the return of Serbian 
minority 
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P2 HOW would you evaluate Iha qudtly d Ilk In mb mgbn aa campwed to other regbns In Crostb? In your oplnbn, do people 
in thii region live ... 7 FUDMSWWS 
r-mmetmiloha*ink& 
2 - ~ u r s e t m n o h a ~ k ~  

~ . I r i l l d t o y w n o r r s o m e p m a c u c r r h l c h h r v e l a $ l y ~ l $ n b e s n r n m t k n d w h n ~ ~ p o * l i n ~ i n  
Iha waas d special slate coneem. Some poarrcs have huge, others small Impact I *HI d to yw several things ihd urn 
h(*mr Um davslopnent and you pksr tell me *h ih  tvro in your opinlon can have Uw Mggrst p o s h  impact. 
EALlms%€m 
I-CnsbSmdanwhitr*y 
2-CnsbSmu&Ugdir*lrty 
3 - l b r e h m d &  
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puls 111111 



Pllr Did you receive RnancW a mahial asshna to reconstrud your haae? U so, who hdpd  you? READ OrmONS 
l - l h e ~ ~ d l 3 r m & w h  
2-tsrebrd-.mIIBI? 
3-Sanrme&e.Who? 
4-Nobodyheped,h?jplrems6udedBehaae~aun. 

2 

P16. Do you bd*ue tM you M krl(.r m* lMnp nmg memben of your om ethnic gmuo than what you d d  fed like U 

than 
My gndprntr d&l *ad .bout Chebdb and 
crinr. they had ermmit$d in %xmi World War. 

Pl7. In ywr opinim, in ) w r  plrce of rsrldaM bdwc lhe wdr, wem Serbs in lhe danlnant, wbordinrte a equal p o s h  when 
# cmm to local w(hori(*s, crmpaniea and poritbm of power in general? 
1 -[bnial 
2.- 
3-w 
- m n l d -  
B - m n ? b d t b a a r s  

innyplaca. 
SaneofnybattrionQIwem~byrthnldty. 

W8801donew*eR,buttmsalrrayrlmarnwho 
m r a ~ a n d r r h o C l o l l  
I nmr l i i  S e d ~  I alrnyr had bad opinlon about 

My pasnts hve always tdd me that I shwld never 1 2 3 4 5 8  

3 1 4  5 8 
I 
I 

2 

1 

1 

3 

2 

2 

2 

4 

3 

3 

3 

5 

4 

4 

4 

8  

5 

5 

5 

8 

8  

8 
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m M p o p b h s v s M * M t h e w f i r t e n c e d ~ a d C d . T h e m s t a s c n a n $ r d w t o  
that isaue. I dl again read to you several rtarmmts md you wlll $11 me for each *methar you... SHOW AGREEMENTCARD 
i--asaJee*ahr 
2---*aha 
3-Neil'erageemasaJee*aht 
c w a g e e r h r  
c m w * a h a  

pnhdhsvscah in~ to * l s rd typ lca lmemben ,dd lReren tM .SaM,popbt l l e~ repaenbthreso fone  
rtstim be& than typical of another nation. You will find on this card various mlationa that can bo established 
with ta&al m o m m h h s  of diRRsnt nations. For each nation that I am wlna to read to vou nlease Dick the closest mlation - " . . 
that& parwMlly would ba willing to ostablhh. SHOW CARD ~ 2 3  
HTERVlEYYW ROTATE NATKXS WWi EACH NEW RESPONDENl START FROM A DIFFERENI NATION B U  DO NOT FORGETTO ASK FOR EACH 

~ . ~ . c m ~ ~ ~ ~ ~ i t ~ t o t h e n t u r n o f ~ ~ M c ~ . S a M , ~ t h a t a 1 1  
Prode who M should bo albwed to nhm whsrrug othaa are of ow& odnion. Whish ofthe tolb*rina rMsmnta boat 
k h e s  yew abjtude ~ I W  ntum of ~ s n  ~fuges? ONE ANSWER! Y(OW CARD ~ 2 4  

- 

P25 In yew oplnion, what should bo the mb of the C&n Government rgrrdlng Lho n(um of Serbian dugms? M 
AHSWBESHOWCARDP25 
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I P29d Can you describe those con(lidr in a kw ~ O r d 8 7  

OnlyaldwtyScrbacmbeailorrdtomm,not 

I stnail chtldren. 

I /  ' .#orredtonturn. 

8 
SHbr can return only w i m  SeMa and 1 
~ p a y w a l r s p a r a t i m r t o C m a t i a .  

cmprsery w-qnaw cmplserv 

P 3 l r  Sum sds nfuOeea ham no pbm to return to slnce their houm and ~ r h m n b  am either occupied or warn 
d.stmpd. Do you think thai C d s n  Government should pmvide some sort of accommodation in such cases? 
I -Yes 
2-No 
-Dmld- 
8 - D o e s r d b l d b a a n r  

1 

P 3 l h  Should Cloatin Gownmmt nbutld d.stmpd Serblan houses? 
1 - Y e s - G o T o m  

n l c .  WIV do you mink so, cm y w  exptaln? I 

SHbr \rho mmmittod no wsr crime have 1 
nothiitofearinCmatia. 
All Serbr am guilty of the war and merefors 

5 thybe t (e rs tay*menthywsandnsver  2 3 4 
I Dhlrn I 

= 1 8  

SmbsrhouldjearfortheirufstyinCrmbk 

Only SHbr who did not take part in the war can 
bealbwdtorehlrn. 
All SHbr can return but we pul on trial 
those who committed rano war crime. 

P 3 b W ~ & t e n n c y ~ f o r r p i r b n r n b i n t h e l o n n e r Y q o c l k n l a * m d l w e d a p o u k i l i l y t o k r y t h m  1 
aprbnmbi. F m  most Snbo, be they mfu#ees or Sabs who mmalnrd in Croatla, tenancy rights \ms tdkm away and thy 
rae denii  the po8aibiii to kry thnm w. Do p u  think they shwld gel some snt of compensation horn the 
Croatian Govommant because they warn denied the right that was g r a d  to others? 
1-Ys-AY(pSbMENWTOF33 
2-H,-AY(P32cMENWTOF3 
8-Dmsndbldbaanr-GOTOF33 

PUc. 'lYM argmenb mld y w  uso to jusWy thai should someone ask you to judily it? I 

dirapns 
1 

1 

1 

d'bqrsa 

2 

2 

2 

mdragrae 

3 

3 

3 

ilp 

4 

4 

4 

- l m o w  
5 

5 

5 

8 

8 

8 
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P40 .mdchN~doywi*achmodo l lm?  

P4l.Whichrowcgo(~doyw~modollmwhmywwlnttoinlormywnellaboutrrodsimdpolltlui%ltuatlon 
in Croatia? Pkase adn lhe possible %cd~ran, o( Information aecordlng to your fmquancy of using them. SHOw CARD P41 

I 

10 

I 



DEMOGRAPHY 

Dllb Har,d#l@TIPU? - 
Dlle w 1 s e U 1  



APPENDIX 2 

Questionnaire B -Serb refugees from Croatia, living 
in Serbia and Montenegro or the 
Republic of Srpska (BiH) 



puls llllll 
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P2.~chthmpoMemrrrddp. Ing*~nthmmsinpoblempmdprhl )yamcclmnt ly fdc lng?WNTREAD.  
MREE POSSIBLE ANSWERS; AW AN N W E R l H A T  WAS NOT OFFERED A m  CFrOP6 

P3. m*n did you lww p r  hane in CmaUa? Plsae specify h moMh and year. 
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- - - -  - -  - - 
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m 7 . C w y w ~ i n ~ h o * r l r m c h y w b d y o u a u l d ~ y w n e l ( r r l l h r c h o ( h ~ p m u p t t u t I a n  
p d n g t o r s a d 1 D y w ? ~ l m X a m a g g m u p s . M p ( s e l y o u b d o n g M l y t o o n e o ( ~ g m u p , a + a d t h ~ g r w p  
lOQKandOXtooman;MywHywbelat(((ojwthmpmupbulsligM)ymorrtoone~toho(her,nradSOXtoh 
Rotpmupand40Xtohsemndone,andsoon. 
SHOW C M D  P17 AND READ E M S  MAKE SURE THAT THE TOTAL IS 1W% 

- - I g i , . ~ f o r ( o r s a c h l y m a b r ~ .  - 
W C A R D  PI9 WRTE DW THE CODE OF THE ANSWER CHOSEN BY THE RESPONDENT 



puls llllll 77 



P29. I dl d to p u  to yw st&mds lorn to the irnpoltanco of ethnic identity. Afler I d each ol the -IS, 
p*+sebWlrr*rhemeryOU... SHOWMEAWEEUENTCARD 
I - w & a g m v a l i l  
2-Md,&agmvall 
3-magesmbsageevihl  
C W a g e e W a l  
c w a g e e v a l r  

~ I n p v o p l n b n , r r h a  bthe~igisrttathebnalr-autolthewnrhen7Youmchoouuptohoo6bns.WCIIIIDPLB: 
WKX SEPARAlELY ME FRST G M N  PNS#W FROM ME SECOND ONE! 

Fa- Semnd - 





n*WRen~aboutyanptansinthemxt5ysan,rhkhofthetdbdng~ibkiccrmriosbthedolugttoyourp*n? 
SHOW WUJ P?d 
l-TO*baoatia 
2 - T o i r p o v i 9 ~ a ~ & h d M - g n % b a n d ~  
3-TorebCabh?ReparcdS@d 
4-Togoabmad 
5 - l h m m  
6--8lraSpdIy. 
- D m l m d -  
8 - W N 4  

P35. How I W y  am you to return a d  llve in Croatla in the same plafe whem you lived bdors the vsR WOW WUJ P35 
l - I b ~ M I * I r e . w ~ - G O T O F ' 3 7  

P37a. How do other membcn of ywr Mi feel about returning to C h ?  Do you all agree or do some member8 p&ap 
h a d W B r s n t o p h i i ?  
i - w d a g e e - G o m m .  
2 - m d d l a a g e e . s o m e h a ~ o p i m  
- D m l m d -  
8 - W N 4  

FWb. Who haa a di(knn( ooinii? DON7 EALI 

P S k H a r ~ h r m y a n t m i l y o r y a n t h n d r o r n e i g h b m r e t u m e d b C ~ t o t h e p e s a * h r e M h e h a d l i v r d b s ( o m  
the nW7 If w. &ase tell me who that ~anoo ws. REM) ANSWERS: MULTIPLE ANSWERS POSSIBLE. 

P3Ob. W M  Is mdr tnpession about IWo in Crmtla? Is it.. READ ANSWERS 
1-Verypdve 
2 - k t f p s h e  
3 - E q d j p d v e a n d l q a h e  
4 - k t f l q a h e  
5 - v e y l q a h e  
7-hpeslmsseduided 
- D m l d -  
8 - D m l ~ l Q L W 1 h m ~ M  
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PU. Which daily newnpapers do pu d m d  often? 

P45. How olbn do you listen to a ndio? 
I - E ~ d a v  
2 - ~ a r b k 9 h s a d  
3 - m a W a w e s l ;  

P r ) . W s o u r c e s o t ~ d o p u u c e m o r t ~ r h e n y w m t t o i n ( o n n p u r s l f ~ . o d r l s d p d l t l c d d t u a t l o n  
in Sabia and Yontwgm? Pleas4 adn !ha possible sources of i n h a t i o n  according lo p u r  hequene). of wing h. SHOW 
CARD P49 

~ l . ~ - d o p u u r s t o p * I ~ ~ ~ p a s i b H ~ o t n b l m l n g t o C r m t i a ? I n c * a n p ~ ~ p u r  
mhb to raDouasion vow mwmtv, mvalldation and similar? WN'T REAO. MULTIPLE ANSWERS WSSIBLE. YOU MllST ASK 





Klie. Did you ark pawmrental OSSlStanCe in 
-ywpmprty? 

- Dm1 read - 
8-DKMA 

KI. ~ m ,  you decidui rM you want to do wim your 
~ i n t h e f u r w e ? A n y o u g o k g t o  ... ? 
READ ANSWERS MULTIPLE ANSWERS POSSIBLE 

K9a Do you have a wort wit in Serbia and 
and WM? 

1 - Y E  
2-No 
8 - f X W  

KIM. Did you take any rtepa to dsi back p u r  
apamnt? 
1 -Yes 
2-No 
8-DWHA 

Klla. Are you bnWkd to CmaUan pension? 
1 - y e  
2-No-IDINAK12 
- W l r e a d -  
8 - W  

Kllb. W m  you getking pension before the war7 
1-Yes 
2-No 
8 - f X W  

Kllc. Are you mmudjy tamking psnsion the 
Cmatian Pemicm Fund? 
I-Ye-IDINAK12A 
2-No 
8 - D W  

KII~. w e  you submltbd a pmhm n q u d  to the 
pemion fund? 1 
1 -Yes 
2-No 
8-DWHA 

KlZs.Didyw~inthecidlhnrectorinthesocalled 
Republic of Srpska Knjlna? 
1 -Yes 
2-No-ID1 NAK13 
8-DWHA 

K12b. Have you adrod hr vvillidrtion, i.e. lM lM pericd be 
added to your w& h i  if so, was yow request 
approved? 
I-Ye.a-dl*srippwed 
2-Ya.Mlwards isd  
3-Yes,MIamsmv~%ykrappwd 
b NO, I havenlasksd 
8-LKNA 

K13. Do you mmudjy livr In ... READ OPTIONS 
1 - ~ ~  
2-wml* 
3 - A r a ( E m p o r a r y a m p a n ( m a ~ r d h p u r r M  
s m e m e e k ? s m  
4- lnann$dqmm&b.S 
5 - l n m y m W ~ - G O T O D 6  
-0On'tread- 
8 - W G O T O D 6  

K14. How do you plan to rssdvs your hwmng iuue in the 
Mum? m T  READ 



- - 
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7 - Unskilled end lower-skilled workers 
6  -Farmers and fishermen 
98 -Does not know or does not wan1 to answer 

m. m is your cum w n p k y i ~  swu17 (SHOW CAAD 
D7 - EWLOVMENT STATUS) (ONE ANSWER) 
1 - EmploVed (in pivale, public, s(de Wu, milhy, Mping in e 
kMy business) 
2 - s s n ~ - b e e p o f e s 4 a m ( l a y s r J r r l h m e i a m ~ ,  
mendmdasrrlha@&-,kkw&nfalblsend 
adas *J 
3 - ~ - h c m m s  
4 - seflemp+qd - mnm of firms and aaRs 
5  - Unemployed (no@, iU, tmporsrify laid off ,  lkm lrho fwnd,bbs 
M heve ncd slerted M i n o  vet) - .  . 
6-H-QW 
7 - Pupik and sbldenk e W 
8 - R* e D9 (ask kvlesl empbymnf belae mtiremenf) 
9 - Annv m i &  l n m a c f i v e l ~  D9 
98 -Does not want to answer * D9 

W. D o y w i l n i n a h w M h o l d ~ r  with... 0 
MULTIPLE ANSWERS 
1  -...your wife? 4  -alone 
2  - . a  sbady paVner, but notmaniad? 5  - C h M  

D10. Dl0 H W  many peep*, irlcwq you, liva in tills 
household regardless oftheir age? -- 

D11a and how many children under 67 

Dl lb  HowmanycMldren a@ 7Lo147 - 
D l l c M  151o 167 

Dl ld  and how many peep* over 657 
Q AU( ONLY FOR ANSWERS 1.2.3.4.5.6 TO D7 i.e. TO BE 
A N W E E D  ONLY BY THOSE EMPLOYED. SELFIMPLOYED. 
UNEMPLOYED AND RETIRED 

Dl?. MVhl( h ycur main swm of income? 
READ OPTIONS 

DB.Wmlbyourcumntocfupstion7WhatLindof l - ~ m  
*ol(mbce do YOU wotk and what b vow porltlon7 Or 2 - p a p i n  

. . .  - 
Q ~ b d e l a i a n d M ~ m o s t m r e d -  
1 -Free pmfession ((laysrJ*dlWamm, m e n d  

~ r r l h a ~ ~ , ~ ~ m d a d m , t 3 c )  
2 +xperb and intellectuals (professors, engineers, physicians 

in state instilutions, elc.) 
3 -Higher management, higher supervisorn, directors (own or 

someone else's firm, public or private secior) 
4  -Middle management (own orsomeone else s f im, public or 

private sector) 
5 -  Clerks 
6 -Skilled m r k e n ,  including mes 
maHarmqpaakil&vsnBpq#rsrhlMBlwumhdd 
-of-w- 

5-Sanen;igese. 
m. ? 

- Oonl read - 
8-M(MA 

i~r;(horrhl?,krdanomersaacosdinune. 
SHOW INCOME CARD 
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