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Exscutive Summary

This assignment was based on the diagnostic assessment conducted by Business
Development Services Director, Mr. Douglas Anderson and his team. The objective of
mmmwmmmsommwmm
using computers and the Intermet t0 improve their effectiveness and efficiency and
mmmmmm

ALEB
Annual subscriptions for dial-up accounts could be established and subsiiized by the
Project. The companies will have to pay the bill for staying conneclad.

The issue of virus protaction has been fully discussed and companies agreed on the
nead to legal copies of such software. The case of Norton's Anti Vinus
program has been used. Companies agree o purchase and register fully icensed
copies so they can upgrade over the Intemet when needed.

:
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Internet, Email and Webpage Development

introduction
mmammmhbmmbnwm

with and supported by the ALEB Project. At the end of the training exercise, participants
will be able to:

a) Establish dialup connections and compose emaill messages;

b) Conduct search on the Intemet for sites of interest to the participents.

¢) Understand the concept of the web presence and receive guidance regarding

the registration of their company’s domain name.

Participants will be assisted in the initial development of 3 o 5 web pages 10 help them
establish a web presence.

The training program is therefore organized into three distinct parts. Phase one deals
with principles and appiication of electronic messaging. Part two covers intemet and
browsing; and part three focuses on the provision of support services in forms of guiding
the participans through the process of registering a domain name for their compeny.

Phase one — Sending and recelving slectronic messages (o-malf)

Phase one will focus on the principles and application of electronic messaging. Trainees
will leamn how to send and receive emall, how o casbon or biind copy a message.
Traincos will also ieam how to creale an address book in which they will insert email
addresses. The training will aiso cover the principle and application of file attachment as
well as the creation and inclusion of a signature to accompany the email.

Training Concepts: Electronic mail

Definition: Electronic mal (email) is the process by which an individual sends and
receives a message electronically.

Unikke regular mail where a letter can only be addressed 1o one correspondent at a time,
electronic mail (emad) is a means by which a person can send maill 10 one or several
correspondents at the same time. Although there are other devices that can be used o
send electronic mail, we will restrict our discussion to the use of the computer and the
telephone Ene. To send an emaidl, you need to have an electronic address from which
you can send as well as a unique address of your cormespondent.

Basic elements of an email: Al emall addresses have three basic eloments such as in
the following example: diime @access.com.eg

a Username: identifying you or the person 0 whom you are sending the
Email in our example it is diisne

b. @ “af” symboi directs your email to the appropriate elecironic address;

C. access.com.eg identifies the computer to which the correspondence is
sent. In this case, access.com.eg is the Indemet Service Provider (ISP)

The name before the *@" symbol identifies the recipient of the mail; it can be a
person, a position, a department, or a company. For example, the instructor’s
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emall is: diime@access.com.eq. diime is my usemams, or emad ID. The
information that follows the "@° symbol identifies the computer 10 which the emad
is semt. In this case, access.com.eg is the Intemet Service Provider (ISP) that is
hosting my email account.

Hostnames: hostnames have two parts: the specific name of the host (which can
itself have many pars) followed by a period {a "dot”) and a suffix indicating the
*domain® classification of the host server, or in some cases, the country where
the server is located.

For exampie when we ook at access.com.eg, we 560 three clements: access,
com, and eg. Access is the ISP hosting our email account, .com means that the
ISP is a commercial entity, and .eg means that our ISP is located in Egypt.

sm Mmmmmmmum Some typical

net (for service providers like MenaNet.net)

org (for nonprofit or larger multilateral organizations such as the
World Bank - woridbank.org, the IMF - imf.org etc.)

com (for commercial such as in access.com.eq)

eg (Egymt)
ca (Canada)
Rt (Raly)

ja (Japen)

Browsers

We will discuss the most commonly used browsers 10 conduct research on the intemet.
These are Netscape Communicator and Microsoft intemet Explorer. Netacape aiso
allows you tv send and receive emall whoreas Microsoft intemet Explorer has an
imerface such as Microsoft Outiook Express. We wouid like to point out that there are
several other softwares suitable for electronic messaging as well. These include Eudora
etc. In any case, Netscape and Internet Explorer allow you o read and send email as
well as surf the World Wide Web (more to be added later here about other programs for

attachments).
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Practice Exercise 1. The art and science of establishing a
connection, composing and sending an e-mail message

In this portion of the exercise, we will leam how 10 establish a telephone
connection to the intemet (also called a dial-up) by using a usemame, a
password and a telephone number. We will then leam how to send and
receive emails as well as creating an address book where we can put
several electronic addresses for future needs.

H you have used a computer to type & letter, then you have most of the
skills needed to send email. The only difference is that with regular mad
you would have to print out the letter and put R in a maibox, but with emad
you press a key or two and the letter is transmitted electronically 1 the
email box of the recipient who can typically read your letier within a few
seconds. Your correspondent can print or save your letier for future
reference.

Step 1. Establishing a connection to your infernet Service
Provider

This section will focus on the principles and application of
connecting to the Internet. Two preliminary steps in establishing
a line connection to the Internet will be used. Establishing a
connection to the internet consists of two simple procedures:

a. The easiest way is accomplished by double clicking on the “tslephone and
computer icon shortcut” found on the deskiop as shown in Figure 1.
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Practice Exercise 1.3. Reply to an o-maill message
&pt.lmmmmmmmm
We will practice what we have leamed so far to respond o our colleagues.

Select a few o-mail messages and respond to them.
Exchange some correspondence with some of the participants.
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Practice Exercise 2. Creating and Inserting a Signature into an E-maii
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Figure 10. The Signature interface




Practice Exercise 3. Demonstrating the file attachment conge




Figure 12. Demonstrating the File Attachment







FPractice Exercise 1.4, The Address Book Interface
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Figure 7. The Group Interface
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Phase . Navigating the World Wide Web

This phase demonstraies the use of the irdemet. Participants will be able 1o leam how 0
use the Universal Resource Locator (url) to ook up addresses. Pasticipants will also use
search engines to conduct various searches related to their businesses etc. The
following search engines will be used to demonstrate this concept.

The Worid Wide Web addresses of some of the most widely used search engines are:

htip.//www.altavista.com
hitp://www.webcrawler.com
hitp-//www.yahoo.com
hitp://www.northemlight.com

Connect to the ALEB Project website and navigate 1o the various inks associsted 10
various industries in the food processing sector. http://www.aleb.org.

Some sites of Interest

Market Information System: http.//www.gnv.ifas.ufl.edu/~-MARKETING/MARKET.HTML
Today's Market Price: htip.//www.todaymarket.com/

Market Information Sources Available Through the Intermnet:
http-//iwww.aec.msu.eduw/agecon/fs2/market/contents him

Food Traders
htip-//www _foodtrader.com

Agriweb Canada
http://www.aqgr. i {.
/hwww.aqgr. i ink.htm

Trade Show Central
http://www.tscentral.com/

Agriculture
Green Biz, or the Green Business Comer

http://www_toda riket biz.h

Market Information System
http://www.gnv.ifas.ufl. edu/-~-MARKETING/MARKET . HTML
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Agrilink Home Page
bttp://www.agrilink.co.za

General Trade Leads

International Import and Export Business Exchange
hitp://www.imex.com/links.htmi

imemational Business Resources on the WWW
http.//ciber.bus. msu.eduwbusres/iradiead.him

Intemational Business Network
http-//www.usal.com/-ibnet/

Global Business Exchange, Chambers of Commerce and industry
http://www.worldchambers.com/gbxhp.html
Starting Point: Business

Business Ressarch Imoresis
http://www.brint.com/interest. iml

Worid Class Supersite
http:/, Jidi com/~tiger/ rsit.h

international Trade Resources
Trade and Business Tools
http://web.indirect.com/~tiger/

InfoManage - Intemational Trade
hitp:/www.infomanage.com/intemational/Trade/

imtlemational Trade Center UNCTAD/WTO (ITC)
http-/Aww.intracen.org/

FinDat Databese: Country Profiles for Trading & investment Appraisal
Statistical and Market information Resources

Business information sources on the intemet: Statistical, economic and marist

i 5

http://www.dis strath.ac.uk/business/market.htmi

intemational Trade Administration: Trade Statistics
http://www.ita.doc.gov
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Phase l. Discusaing the concept of web presence and domain name

This phase of the training program takes participants through the process of identification
and registration of a domain name. Those participants who are ready will be guided
during this exercise to select a suitable name related to their business. To the extent
feasible, they will be guided through the registration process.

We will use the Network Solutions for this exercise at the following site:
hittp:/www.networksolutions.com

To the extent that credit cards are not available to compiete the registration process,
local Intemet Service Providers willt be brought in to facilitale the registration process
with personal or company checks.

Phase IV. The importance and Absolute Necessity of Using Anti-Virus Programs
for Protection

This purpoee of this phase is 10 infroduce participants 10 the concepts and appilication of
the Anti-Virus Programs. Norton Anti-Vivus and its suite will be discussed and
demonstrated. Strong emphasis will be put on the need to buy original copies so that
software can be upgraded via the Intemnet when new versions are relsased. It is
important 10 emphasize that viruses are constantly released every day and unless the
iatest Anti-Virus upgrade is used, computer users will be subject 1o attack. Oviginal Ani-
Virus programs are upgraded every 5 to 10 days and unless users buy legal copies, they
will not be able to upgrade via the intermet.  As such, they run the risk of exposing their
computers to virus attack.
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