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Markel Dewtlopment Toolbox

• Fnt, procllln Ihlx*I obtain IIldll, InduIby r8pId~ '11'1 or ....1CIIIl ....,.
conductIId by peI'''_ hde IlIoclllllonl or 1t"1711111Dz1eI OI08iiZllllcll. or
pzojedB For 8ll87YIPIlt, ALEB condiEc*<llndulllry r8pId~' •wart in Eurapa an
behalf ~ the Egypti8n induIIry, which _ helped fInM dlllmPi....1CIIIl
opportunIIIa ThiI Itrformallon II cal' a«ecthe but each linn __ to WIII}- ..
ilfonnetion 87ld apply It to their~l7Ml"!tiorL

ThilIDaIbcrx ouIINs ..... nil tied to COZ\lIl'I'1 allllrlcall7UMlY•• llap a 77.1CIIIl. 1 W.
87ld lrnpIerriIrIl the marlCllll lib I gy. The IDclIloac inc:II tdIa IlIIIlIlIIIII an IaaIa 87ld
1IIC1Jz..... for IopecIlIc ...... ~ market "1'llPII-1Io l7UdI • tDI*:a to ClMI' in
information _ ....711. Ittlirzvlew U!*IIrn. 87ld quu1ioz.. ClUIIIne ~ a marluI1IrCl III ' PlY
report, chIckIllI for CGlt1actirg CUl!IllmenI (Including inInIductory IeIaln 87ld caId caIItz), 87ld
~pofil ..

• SICOI"llIy. proC ..I' 711 fInM 777UIl "Blah IhIIr ......... M8II .711 .....1•• to
canduct l7UMIY wortc, CN8I' 87ld above 1IIhaI II au IFI* in .. IdJZc domai\.. ,..
quaIiIy ~.. l7UMIY wart dIpendI an the IIbMy ~ irHloI.e ..." to" I ....
87ld IfraIt to .. acII¥Ily. Some tinnI may ...... to '*" a car- n • to
wzderllllce Pft'lIl5"y work. Thil7 option II ClOlIIIy but r e«orta _ ..... to idII"
87ld OIoWIII qz IifilId ClClMUII8nIl7 who have ace 7 tID .... ' Fel It101mdial, ....
can have III added 1Jl¥7lf,

alfore~ on the ch...... ~ .ulirzlt711 the export IMItfllPt 87ld .1'.711 a melCllll
lZ'nzlegy, food pl'OCBIIIl7'l7 7IlUIt finIt enaIyzIt the malCllll polllu.1II for their praducIa - a
procSII thai P088l7 m.IY tudIeI. The food pm N' 7IlUIt __ 87ld me"
jufo0'7nlltion in a ayllIirznaIIc way, priotitize high polIII1IiII impClrt mazbIa, I III CGlz •
lIIrenglhl7 ancIlfAlalmlu.lZ, 87ld look Itdemaly at don nlle CGI"'."l7UdI ... F •."~
r&W 77••1lI1, BuIiz 711.1 can d*zlline IM7Mt pc.ulill by gaIMr'_7II1t1faiE1IIIIDz1 in~
wayll, each~which have time 87ld COlI~ II'or&

• BuIlt ....I can. 77\IIIY cIItMWIt ItIao'lTlllcn~ thai tar III .....
deIirz'ITli7Plllion ~ IM'k8I poIIIItIIaI, but In order to acanIIIy Ittlirzp" It_n • "
they 77IUlII1I'lIIke conIad wIIh~ In the .-teal.

Once maItcet..tIlaI II deIirz'ITliled through 1t1clm7Plllion gIIIherIl711. po I" an
'1'IlCMt foNI8rd wiIh a rnartelIt III IlaY. thai iI, the pIIn for 111'111*71111*1 1lPIl ,..
IIIIrIcaIIIl ' aY II /mplemeltled by empIoylt711 a let ~ .......711 ..b. "7IIIna fnIm ...
caP tID In1nlduc:IIlry ...... tID -1dIz7II ..e$ 87ld II1Iirz IdIz7II trade IhaAI n.a Itz I'ID let
Me an when • poe Ilor Ihlx*I I'IlCMt wIIh CGII'iI'I'fM:Ia .... but ........ _
Ihown thai riIIca _ minimized 87ld~~ 8UCC II _ hIghw when a poeII IDf _

dIMIlllpId • buIIn III pIIn thai~ a cIMr lib I gy
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ExflIeMlIon ofT8IIIJl' , I

"The AgribuI/neIa Ma:rkeI Toolbox to GIin a tW eu.an.- II dl Jaiiid to fDIDw "''­
II8pa to gain a _lilia' CUIIu... and kelp the 0lIIIDi.... If one .. fDIDw .........
then one" 111M the poIiIIlIiIII of not only gainq a new CUIIu••, IU aIIo cle'ul'tl' the
IkIB to mainlain a very good ..llIlIon.'ip wIlh the CUlilIDn'IIf and to tDIow the ...." • ae.
il'laitcID and coniPfJlllon. Thn wII be dala cIe'uII~ to idliilly and anIIIyza pracb:t,
pricilg, placement and promalIon that curenlIy iIlIIY ilCIt IillIIt In~ agrIcuILnI .........
DalII fran Ihia _lIplate wII be .... to CClIldUC:t • " Ig .l1li) III, and vtat I It •
marWilg plan. It heIpe • m.1IIIIW to define phyIicaI , idliilly problema and to
eIfed dB.... in __ ( ........ wIlh the i .....1lo1'1 of gaiI*1U and maII.....1U a new
CUIta••.

Section 1: 0UIIIne S1II,.1IOT" on .....t:dudIan ..... FcIIIow Up
1NI format IiIlI the ..... that one Ihol*I foIIaw In order to develop the ....... iIIIIhDda to
obIIIIn • new c:uIIUnei far export.

Secllon 2: Export & MII'bIIng .....,..
SlI I Igi•• that c:an be UI8d In order to otlIain new~ to"I'llp~Export 1'1 tilt
Plan and to iiClllil.~8llIXlIta.. Included In Ihia 1IidIon.

S.cIIan S: 0uIIIne tIDr Plan
11lII oulIne.. 8IIIIt and ..."wIIh .1II1g an Export". IlIIl Plan (ElF) that..
d•.,.... the t\fIn of the camplIIly far exporIilgto an ..l1IIImIIiallll m.... 1IlII1I .....
documant and II one that c:an be up1rl' d 11lIIIIa raedmap far the IU lil.t
on the goIIIa, objec:lMII, ali ..gill and melhodI that the "*'-Illig II gaq to
implement, be held 8CClIl...... to and OOi..ibutllto the corns-nY viaIon.

Section 4: VJo·....... tIDr Annreb "lfarmfllon
The !MIlII.. enable an inchIduIIlto keep all....It of~ flICIII of "1M • U. le. • Iliff,
~ tlUJill ., ..... on the illliim8liai1ll i1W' ll, It_lata for the __ It.' 1.
and ott. PllllInent iil'unlilltion far the Il'l8ibtiIU dliI*bi*t 10 that IIOUIId and good
buIln I I" iIiDo,. c:an be made.

Stctlon 5: .....vduclDry UllarOullne
1IlII iI an cUIIne far the i'ollill1lan that II 1'1•• " to be.. I In • ..,' ' .111
inIRIductory ...... to • poIiIIiIIaI QJIIomer. SInce IhII II the tnt COIact that the COI.1PMf
'-wIlh the poIiIIillllil CiIItoiMr, _lmpnll'MB.. of the .--lnlPQdanCll. If ...... II
Wi.... ' poorly -ep81ng,~, ilcwmalon - the poIiIIiIIaI CUlilIDn'IIf II ..., to diIcIId theinlnlcbltDry....... You never get • IIIClllld ...... to .,...__ II taL

Seclhn I: Sample rrlll...clo.-y UIIar
Thir II • umpIe IIIIIBr far you to .... to...you In .1II1g~c.l to ....... r I
cumm.. One IIUIt be very CInIfuI wIIh the COl.... and ItyIe of the 10 that the
poIiIIlIiIII cueto.ner II illP1'1ll1t1 wiIh~ company and ilCIt 1I11nct81l1ld wIIh~ ......
end It•••~COI'Ilp8i!Y.
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Section 7: OutlIne For Cold c.l1 To Pole""" CuaDnw
Once the inInIductory ..... II ...." and then It .. up to the IIdvldue1 tD ,.. up ..
phone cal to the customer. The ouIIIne daKrllM.I the IIl1porlallce 01~ .....
t8chniquelI to enhance the PIli UIty 01 geIr*lg the new QIItomw. ReI..... CllI.ItIIay
and dipIarnKy II 01 the uImaIt Impart8nce for you. You .. now nlllki!G the ..colld
inprmian wlIh the paI8nlleI CUIIIomer. end t II Importallt tD IIB.T TIE ICE wIIh the
patellIilII customer. lheieb.. why I" CIIIed • COLD CA'I. you IIIUIt be UIICt In your
meIhod 01 ' pf !G. Pradlce an thiI CIIII be dane wIIh~ IrdvldueI In .. aIIIce tD
perfect the meIhad 01 your........

Section I: ~Ph'"
Once • CUIlDmIr II CClI'lbIded and thin II Irne to be ....ibllla 01...-111_ III tan
.. CUllan..... customer praIIIe IhauId be lnIiaead bJ the IIdvldue1. 1liII pnIIIe IhauId
dalrlaea PI the ilfao1Mllan an the CUiItDmer throughout the .. 01 the ,I.'...lIIip wllhlle
CUIIDmer. 1liII wi! ..1IbIe ..... tD be able to have quick 1cnolt11 -.. 01 the QIIfDI•• and
for pradilCtian tD Icnaw what the UIICt specIflceIIai. 01 the aIItoI....... Prodi'dlrin IhauId
have • copy 01 thiI thIIt IIl11ldPlId canIlnuauaIy and be an the CCllIlPl*r for ~illU bJ IaIy
m.lIIg8I'Il8It.

Section I: ...,.,Pie.
A rx.., praIIIe 1IbIe the I'IIPPCllt~ 11ft"CCI~" to
be buIin. I Cliientad, yet p oueT. It .. InIPCllf8nl thIIt .. rx.., JUU .
CCliIlP8I1Y. yet. peIClIIIII,latiDUlhip .. IItJtillhed.

Section 10: LetIer ofCndIe MdIer P8jment T.....
A IlIIIer 01 c:r8lIt II .. quick... and .. U'IIt meIhad 01 nlClMng your iIIClIllIJ. 1liII_
..,..... important "",.. 01.. tea. 01 CndI: end how tD abIeIn ...... one wIIh
your bMk and..CUllan•.

Addlllaai81 R8IounlIe ..... Ii......
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Section 1: OuIIIne .... to Take on Ilibuductlon end FoIIaw""

A. Export "lrIc8IIIU PI8n

B. M.... Rlualdl endeet8blllt*lg oftheu..b.... thIit _ 1M I..... fora_u fill eli
of IIl8IUIa, auppIy. prIcea, and c:&ilIblW bale.

c. InIroduc*lry IIIIIr CII' fix
1. InIroducIory IIIIIrtam the COIl""
2. Knowledge 8bout the I8rgII nwIlIIto ...on iIlportId prom.... IIltncJqI'..kii..

end III8g8 of the prodl'" thIit _ beirU pmpo••d, *-

D. Fo!ow up "Cold Cd" .. 8 to12 .-.to1hI c:&ilIblW
1. ConI8ct the ........ pnon for the prodl'" thIit you _ ••IV to the CUIDi.
2. See If C8n fix CII' C8II the ftlIP8dIwe~
3. Get hIIIher penTll. 1100 to eend .1MlpIe of the pnd... to hinft.-
4. Get 8IIlIIiI 8ddI.11 If the cwtumer tiel one
5. DilIa.. knowIlltge afthe cuAxner wIIh the~
8. Tel the buyer Ih8t you _ wimna to peck to hIIIherIPICI" M••

E. 8end _'.... bnx:hln end ilum...loili. end price !It of the pnd... thIit _ afi_.
IDthebuyer.
1. Price lilt ilt.ed on the CClI'I\IeruIIon wIIh the CUIIlInW on the pradI'" thIit .....

iI i ....M...d il bI¥nG
2. S8nd III IltlllI1NIInt wIIh the~I.I thIt Ia to lncIulIe whit the c:r..lIIUI.- tI*lka af..

pradul:t, e.g.
L l.8beI
b. Ai6U
Co CoIcn
d. InfonnIIiaI.
e. Pnlduct III 'It

F. Fo!ow up C8II CII' .....
1. Reclli_the....
2. 8"f!. afthe end the pricIa
3. CuIliDmerapec:llcalb.
4. s.-u....
5. " c:uetan.. iI illlln ItI d .. buylJV.......... to viii the UiIIon.

H. CuIIIom«....
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SecIIon 2: Export & ......... Sb........

A. If Iong-ten'n export success Is 10 be achlewd the finn nllds 8 clef. II plan lOr
their export policy.

ThiI mi....the firms i ..eRld In upclItlng h8v8 flO ."..,.. tnt 0"., 11111... I. •••
exporting and 1tBl tI** lIbcU the ."8jj'" to be empIa,.s. Depending CId'I the firm..
i ........., IIIpec:la 1PlJC/ftC.1y ~I' liG to the firm 8IIdIar O\enidiG '11 _ .. to be .....
Into 8CCOlI't. QliIe.,.n from the IiIct th8t CIIljec:ti'ueI. aiel. 8J1d pal t ...vrt fran tnn
to firm, the falIowirG gel'" <II I lliolla IhauId be "'J1illid.

1. \/\/hIt iJ the la...idlId IlllJIDld~ exparIIa?
a. To lind..CIUIIet. oc CI .101111 ........ In prodllClinn
b. To compennte far • ehoat fill In doml Ilk: dat._1Id In allWclanlly _.iM

"...
Co To 8lIP8i1ld operf4Ioi. (IncnI••• In .... voUne~....)
d. To pilMdejolla
e. To obIaIn tInIgn 8llIl:IWlge
f. To epreed the riIk (......or produl:I cIIIenIIcIIIlon)
g. To ........tlygiliWlh
h. To pnMde Impdu. for__"'.....*-

2. \/\/hIt iJ the finn'a export lib 1 gy?
.. To ia'llu expclita ~hcIIIollli prodl"
b. To di'tWIIfy expclita bJ ldIIII1ng nOIl_ellloalli paodl"~ IUPPIJIIG no.

IrIdIIonad".....
Co To open up ilCNduli IIllit iiI8ibD • aaaIIin paodl" .the.......~

beIlW...... ~ieb"'"
d. To dIMlgp .. pcfllliIIIi III8dIc8la*-

3. Which P*dIIi idI8IIcMa _10 be dlrl:eloped?
.. T ,...,CCIlNlldI
b. New".....
Co Deuel~ c:oIftriea
d. R8gIoilli iJ8keIII e.g. EU. ca.ESA, GCC

4. Which~theiJIcMiG"""GlIb I gll ..........11 far...., I II
mMceIa?

.. Topulh ....~ lIipaodl..
b. To cIvInIry Ihnlugh the ~ ncllt-lndlloalli paodl"
Co To del; I I iP the merIc8l by IUIlPI'IIiG direct laupoa"
d. Towark thel8igel"...di_
e. To COlIC8iIll II CId'I rwgioalli~ or lnchi"lIi aJIIOJ ..
f. To 8IIlIbIIth ..... oi'pntution~ CId'Ild" CIMI (baw1Ch or ,.

dIIIaIlUIian n", oak)*-
NW ClClIII/ng "to~will the fair Ill.... qu 111Iot.. the pcfIII r IeapodIir dIlUlII_"
ttnea-lcqullliM.. '"--=

• V'.JheIler enyct.-~ I I. G the pnlduc:t ....
• \/\/hIt the poIiIJiIIIi or...... tea.1C111 _ and
• \/\/hIt the compellllw "u"ICId'IIooks lice (rivIi products. qua.... prfceI, COJIIIAIIIiUa.

and their beh8vIons)
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B. It II impodant to reo"" that COflIIII*' gooda '. rll)J ... to be 8DId twice to the
trade Ind to the CCInIUIIl8I'.

Suoc ee. an the IMIk8l doea nat only depend an ruch ,... • prIclIlQ, dIrIrlIluIian,
1ICMrtiring, ... pumalan etc. but 8110 CII'l tIi1dIng the P oper "8Iclt" far the prudud. The
right or~ riot II largely dale:lllilled by CCII'lIUIIl8I' nIedIan.

C. PREPARING FOR EXPORT MARKETING

Adeqt III iIlfam3llllCll'l CII'l IMIk8l elldIIons help to In1lIll'II8 the ct.... fA ••C[II fA ..
export Ind m8IIcitItiIlQ aAIvItieL

In the fiaId fA rnarkeIirG. the expclItar C8R IIPPIr two maIhCIdI fA eexp.6lQ "'."'*IalwIh
the sib3lIIlCII'l CII'l thelMlk8llnd preprr'.-,g the merIwtiIlQ ec:IivIII.-..del iIIoi:a:

• Nan prale IIMIII rnwtcet lrdI
• Piok lIiDiIlllIMlk8l d1

In baIh~, piI:~ n 88CCII"y IIIIIIIIillIII dIIII C8R be UMd.. dark i III ch. wei
• fiaId ......Idt C8R be cCII'lduc'1Id The IIdvanl-ae fA leCCII'ldIIy i1i1am111ian 1IlItiich iI
U8U8IIy 8V8l lb1t in large quatliliea CMI' prtn.YdIIII, 1IlItiich.. to be abillined .... 1IV
far the JUI)CIlIe eIM.aged iI that I irMlIvea IowIIr CCIII:I, ern be Clbllliil8d men quicIdy..
CIn 8110 be 8rlIIIyzIId by you, CIIher.,.. PIG' I[1-.-.l1li ..11. chara.

D. NON PROFESSIONAL MARKET RESEARCH

l11lI method. wtich In CClll\PiliIon to pA 11[01l1li mII1IirI r•••.-dl iI much .npIIr.

1nfa1:3lIIlCII'l an the ......1hauId include:
• 1mpaIt .......ka
• Impcrt" ae-1agII NgIIWlII.
• The prieM Wsin 'r prucIucIa
• CoinJIeUIiCIn (campel.... rivrII pue'iCII)
• The CUIbIBy marlll8lilig ctw. el.
• Conlpelilcn iIl8i1wIIilQ n:elhadl. 8duwtiriilQnllllla pDlilallan .....
• T"iiPlIIlIIIIilII.
• ee...npaan
• T...... w..

Frum.. i1tfunn111an. ,au WDUd be ... to ....Iap ....... 8111f, 'I AQrIn." GIll be
.... exl8iJliwe "+Jile. Hoi_. the~ II to prcwide beIic drill CII'l the 1MIk8l••
whaIa or the iJoMbt far • parIicuIIr pruducI and wIleIIw or nat to ........ II1II'"
A ma••....,..... PlcMda:
• Maikat~
• ....pate.....,

• Supply• o.m.ad..ClCIfIlF4IIM.
• PricII
• DilIIrlIUian ctw. ell
• Impcrt....Iui. etc.
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You lIhouId try to Ind out firIt wtIIl the D1. _ - Le. II the product CIlI'liplllhe
~ qlllllly 8Ild price? AIIen1lIIMIy sufficient ..... pro.nctian~ been
provided?

F. DISTRIBUTION CHANNELS

I) InclladilIIrIlUlian chili II.
b) The badition8l import1nIde (indIpel1dent Import whalll.11Ia)
c) The tradlIionII whal..II.1nIde (whale..'IIa aa.... ImpcIrtIra)
d) Y4ho1..... buyq ofIIcBrs
e) CenIrlIl puid" II'ng oIIIcee of RlIII Ia. COClI*iJIM gRlUJII
f) CommeIcilII &gIflI8/tInlIfe

g) DIrect diIIrbJIlan chili III
h) Ret.n finnI
I) CenIrlIl buying oIIIcee ofIqe relIi 8IbIIllIIti - e.g. depeibl.it .........GIdlIr

hoI.e., .1. cII01ic .iIIlIiIlIa muIIIpIea (c:h8In )
j) Indullrill finnI
k) The upot1ers awn ..... olIIce

G. SALES PROMOTION

1bI.,' ".,.,alb gPO'"'' p"";

The praualian pIIn ........ fnlm. 1)11 Ii" OJ.... ~4lI111P1-.:h..I k II
below, I P1otlll, which iIlClIIlI'IIf'.clllla go through 1I'II'IUIIIr. and. Plot III, which ....
in I formIII marlcilli4ll pIIn far the product f1l ..... GlIidBd by the "....iQ plan,
iIIIiUlers deYllap ..... P1ll11lCl1ian pIInB to dBher pIIn otitecIlva

I
IINlICETAM>

IlJWI)BUSlfIEBS
ANALV818

I MAAKEliNQ 0ILECTNE8
AM> STRATEGY

'f'

I .-..maNClB.EICIIlIlIADIIERT1SlNG 0B.EC1NE8
NIIJ SlM11!GY

I :::;:--

I
SAlESFORCE lRADE COliS.. ER
ORSTAFF PROM011ON PROM011ON

0B.EC1NE8 0B.EC1NE88 0B.EC1NE88 AND

I AND STRATEGY AND STRATEGY STRATEGY

I
I
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PyIb ••;11"

AdIiei1'1118
s-. prGIICI(Ioil
(Conluner& InIde apencIIlG 00I1"'ied)

""....."io 'mmt",*

Basi;:elly ther8 ... two 0V8fIIII1II1lI8gic appraecheI to .. in delill~ the tiGllOtiUo, ...
lIdveitiai '" p/IIn, and the 1IcAI.1WIt d finis.

(i) PUSH

A PUSH III I gy IIl118d to (III the InIde to GdIr in ... puIh • product tInugh .......
Oldlela In thII C8I8, • ""011111 would ulQr the iMIlci1ti1lO til.... IImoIt .a......, to
.... PlOIIIOtiOI1 ttvaugh tnIde "...." limed .. the InIde to perbm. For the II1ClIt pM til
type d apendIng phIosophy would generlIIy be lII8d when • CGnbilllloli d 8dlta1lllti1G ...
..... tiGl1Ollon 1I..lIIlfurd8ble.

A PUSH III ' gy .11 III Ir*l • apendIng 8IIOl:8'Jon. which IIw1\J*'f "-'Iy in fIMIr d
trade tiG1'ICltion .111111",. For_iple;

"fuIb"1fId"N":

AdlMI1IIIIIG
s-. promoIIan
(Conluner &InIde apendIng combined)

8

(2) PULL

A PULL. lIII I gy ml.1lI ItIlII iMI"'lG would be cil6C11d to~ ..
CllnIU'Il8r to PULL the product off the 0...-,. the ... d ...- Illt..,n
8IMl1IIi1G and ..... promoIIan would be nlUIIhIY eqUIII ... pronlCltioli .... would be
dinlcIIId _lit the c:onaumer, In the IdeIII CIII8, marIcIit8rs 8IIImpI to "lilililw lie IIInOlInI
d maketing support dell,,. spent IIgIirIlIt the 1nIde.... fucw their ...._lit a 1118
CllnIU'Il8r dem8nd for. product or ......

0tM0uIIy 00II idi1J and ....'an d"'-lrlUII..be 001......

It IhouId be noted PlGilotion ,. ttne I8IglII~. InIde ......
force.

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Section 3: OutlIne for ....... PIM

I. EmcuIlve Swnm8Iy: Short st8IrIi••1t ..,..._ the enIlnt pIen end ... the
ilitIInIioi. aI your ..... export ClbjecIl\..a. Ib '.glll, 8i1d~ In 011.- wheI, who,
where. 8i1d wMn do wert to export your produd(.). TIlle cen be , prior to the pIen
then revind efl8rthe plan ill Willlllio'lto be updliid.

II. SIIlIllllan AneIpiII: TIlle CClnp'/1I1 CUNi1l illumIlIIIan ebcII.It .. enIIiia..." _Ill
8bI1ua aI the c:cmpeny • ttia pru liiI lime. AI ron. tIIII .. illllKlilU the n.laIai L..
campelillal, iuIell 8i1d i8lP...... the ............ _ trwlda alllI mwlalt. ,a I
your organizaIIon'. nwketirIU~ the IIVIII~ aI Iun8n~ fi81C1e1
i88OURlIS, 8i1d capebiIily aI P"ldlid/on to meet the dlm8ilda aI the IXpClft n....

A. Where you ..... the prl I I iii time in export _ kncMJI. dthe i.-rr......
mwbt.

c. CuIIDmIr .'lIda· Through m nrcti, d.lmn...111....altheCIIIbi_ il
the ...... merkItI.. for your proc/'ICII

D. Product WhII.. the proc/'ICII tIIII you wIIh to IXpClft.

E. 0perIIli0n lb.""",.11111 I III 8i1d rIIb: WhII.. the lb.""" _IIIII'" I • III,
8i1d riIIca aI your oplN.aa., il the export mwlalt.

F. T.....: WhII iIIlwppeiliilU 8i1d...c:h8iIUII illll ......do you..ClCllUIIIIU
If Illy.

H. PcMiItilll NIl:Ma: eo.. your product niche tIIII you cen IXpClft to, L .
en elhnicAnib ...... KoIher Idfor verIIly aI producttllllll incIg&....
toEgwlt

III. ~: ShaUd be cIlIer _ illlmple tIIma. Be ...... 10 cen be IIOCInIIIy
miliand. n.. Ihcll*I be • time hme for ICIieq the~ TIlle ......
be CCI II Ilent wJIh the 011'" CCI''''' ClbjeI::IML

A. ........~
1. IACfIIII~ WhIIil"~alen""''''doyouWilntto

obI8In in CU11um8n18i1d il wI1Ic:h ............?
2. Ina II I il Selle Re••lueiProdlicllon: WhII II III voJume il.. ,... al

en ern""" bMIe tIIII you wert to iallll?

VII. SII Ilgln
A. SII 1 SlY

1. QueIly: II your qt lit aI the product _ ce'I' Irill m 0 1111 CliJ1IIIIIIN ...
the i_.iIIIIoIlIII mwbt _ CXlftlII8/Ikn for tIIII i_n.aa.1III iI1IlIbt?

2. AdcirIU VIIuI: WhII cen you do ... your product to Idd __ to .. to be
IlOOeI*d to tIIII mwbt I... II. h IJhy?

3, Produc:t DeveIapm&1t Do you ... en RID PClQI_" _ rIO .. you
d\lIloping any new proc/'ida for export .,.....?

10



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

4. Pric:q: Thia IhouId be deI8mIinId will the upper m.lIlIIInenI to d I lili.
wtlIIt the target megk. 01 prdI ... to be when price...
.. How~ Are Set WhIIl lathe meIhod th1Il you goiIg tID ..~

prices wiIh the polerlti8I CUIloi,_ or uiItii.. CUIIIIllineI?
b. Pric:q Is Con.petillw: Is yow _ .. compeIIIIve will the epad .....

and the IiilIimIIIollll CllftlPIIIIlkln?
c. Baed on CCIt - u.twp: WhIIl.~ IIlIIIcup going to be?
d. FI'ticIy 01 PriciIG: How ftexIbIe .. you galiIg to be will~ ClUIIDII_

in I8rmI and COIIC111oi.?
e. DiecI:Mna: Are you going to oftiIr to the CIiIIlImIl .., inInIcb:tIllry

dI8ccuIIa or WlUne dIICOI..?
f. S8Iea Terms and CnICII: WhIIl ... yow I8rmI IIId COIdia1. for the

CUlItonIlll'? Let the CUIloiI. know lNI up rnn.

5. Place Icii6.. a-JlIII· \'\/hom..WOU goiIg 110 __ In the ...1 I 1hIt
you tryklg to export to1 TIlIa IhouId be del8m,ill. In order to a.t...
yow procIuct In the iIl8ItliIt for llOOJ.n Ev8IulIta yow melolt ... procIuct
and dltlmllne willi • the IIIOlIt f.I ..... for 1II8rIalIII... Ale yow cIIIrIIuIIon
cMim e'l going to be dlnIc:t or irdiN?
.. Wholenle,
b. RetIRe'
c. Phe II. QltCo pecMr
d. Agent

8. PemIpIIoi'Ia - PIocb:t ...V..

7. Pi..11ClIion 1I'IcIAdu.....
e. Trade Showa: Detlmllne the a.t Irade ";II' • th1Il .. In.. II'IWW..

WOU h1nM bI'gI I.d 1I'IcI1IIIi8ncI.,...1tlal.
b. 8nlchlnI: Is yow bruchln 01 cp S, th1Illwll ... I lint ,.... COIl....

wiIh ..of Iliml'. Ii th1Il you Mnt. I mull be.. clone; Ilia wE be ..
finIt imtw'•• lllIi'I 01~ COIIlI*'J that ........... buyer and CU1IclII*...

c. Inform1IIIon 110 Cu1tChnIr: WhIIlIiIuomallon do you h1nM. ' » to gIlIII
110.. c:ullolillll'?

8. Market PeroeIJllllolI: 'MlIII Ia going to be ,our to ...... I ..
madcet. Ale you going to pel"". will c:heIIp ? Are you auIrIG to
peneliab will per8Ull8I vi&b to the CUlbrlMa1

9. R8w l' '. riIII Supply: 'MlIII1a the cp ., 01 yow..F1'.riIII? Ie.....,COl.'" by yow COli"" un the ..mil 1111 to iNIn the foucI ....., 01..
procIuct?

10..•lafllllll'l-lt How eunli1llllled lathe ...1IlIII'I.... 1Io..eapcwt ...
W"IQI1.11 to maIre..c:t... 1n UldIrfor IUOC.II In the n ....

VIII. 81'Cfget: Eetablill'i. budgetth1llwillnclude hde 11111 '., _.M..,pei8Ullil8l nil iii,
and oct.- CUllt8 th1Il ..goiIg 110 be neilled 110 .......pmcIuct.

IX. ............ -&II.n&I)
A PrucIuct Mix - PIadIaz that wilbe exputt1d
B. Place Mix - Target MaiIc1lla anda.. III 01 DI1trIdun
c. Pric:eMix- Typeol ..icIi.. thatwllbe~ perprocluct
D. Prumuliun8 Mix - Prurnutiona that .. be ueecI per" procIuct (Di&COI..... ale)

11
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sample of Customer QulltlonnlllM for Tnlde Shaw

Your Company Name

SI8pIe c.rd 10 the tIDp 1Ift« rIgH eam. dthll .....

Name d ConIP8l1Y-
Name d incIvIduIII tIIIked 10:
If not IIII8d on C8Rt
1ialarha!_ eldIIllliarl:
em.hddnll·

WhIIlllfomllllion _ given 10 the~IY r.pnII~

Brief.... d wt1lIl_ diIc:llll. ~ wIIh the "11a....alo Include:
1) Producla that the conJPWIY puieJ InI·

3) PerIon(a) ..._10 cantIIct il the COftlP8IIY for..

4) 8pecllIc:lIIol_ on the product10 d.t.nnIne wtIIII CllIIIPMY needllo do10"'10"
patIInIIII CUIbl•.

5) .,.1tladI d trwllpOitlilluo'l for the
producJ(a):

8) •••1tJod d payment

7) 11rMI d puidlill il the~ ....,• I' lUlU" bl.,.:

9) Gel.... CUI.......on yo&I' Impflilion afthe IndIvIcUII il..,...1iIoIrly~~ CD
product

12



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Sactlon 4: WebsIIIes far....n:h hlfonnallon

Foreign Agricu/lInI SaMce. Ag«w;y wIIt*I the lJnIId Sf-. Dep8bliWlt ~ AgricuIIIn­
FAS
Prlvale sectorDevll~ PiUQi~· PSDP
Japan Export Trade Og.uallon - JE IRO
Work! Trade CenIier -wre

A. •• I......
1. FAS - nw.fia••.goylJqj&AswlfllfieWsrrr:!rm •
~ EUiub..-www...ub.....com~
3. E.......-http://!!!I'PP9.ey.jntl~b!mI
4. Food & Agric:uIbn C,ganallon~ the UN - h!Ip:/iwww.fIo.orpf
5. Frozen Food Aleci<:i8lb1- h!Ip:llwww.nrra.qgl
8. 1n11em811un81 Food Inror",.lIon CouncI- hI!p:JllllcinfoNp'!ulpl
7. Foodbader- WWWJou"''''spn..
8. Food8nIa - www.foodI!Ia.CC!ID.
9. EC Ewape - www.teI!II.OQlI.CC!ID.
10. W....Vereln der HaIrJIuglIr ax.. ..V•• Dr. ICI8ia 1.1IIbuIh - WWIf.WWIO:

yerien.de.
ii, FRUCOM. Dr. ICI8ia II8nebUIh - ...........sm.
12. JETRO - WWW jItrp qo.jp
13. Trade SubmIt· h!Ip:l/www2.tm'; S""""lCllD

B. I'oV II_
i, FAS -www.fII.•• aoy/IIailliB " 1eIdIJmj.fan-.
2. USDA- wrw.uP..aov/OCl/waatJljrffwwcl1 '*"1.

C, Coinpalllon
1. Eu"...... - hIIp:/h,PRMU.jnt/lnft3!!T'!!!l!wnetl!ml'lt!t b!mI
2. FAS - www.fM.•.goy/sqiDlBwlfasfie!dloyc.fJ!n.•.
3. PSDP - WWVU!!!dp.gyplcqn
4. .IE IRO - www.jetI'p.spjp

D. SuppIJ ofCanqIostIb
1. 1nIemaliunaI- FAS - www.fR'....gov:SICI·. IfMfW<tIrM\frm,-.
2. USDA www.'.,aoy,,-,.maoblj..rwndl,tdmI.

E. .111••1hlron-llon
1. I..InNersItyGfU .. len I ua-www.m'pU¢J
2. FAS -www.fRIIM•.goy/ ~. ~.

3. e....... -hltp:l1turgpl,IIIJntlenlrorrmlrJmtl!""P!"'l1mI
4. Sb-.-www.II!rJtigIl.CC!ID
5. SUcl.-... -www.dpqpIIo.CC!ID
8. UnIl8d 'l.tIona - Food and AQrIcuIIunII OIgaIiIIaIIIun - tllIp:Ilwww.fao.pm
7. FIIIrIIc - wn.finlnlc.CIID

F. C..ta.... byCounbyor..
1, FAS - wnJas.- qoy/IIailliB IfasfiIldIcM;,fIm.1&
2. 'TbclmM Food IncUIry Rei I - bltp:llwww.t!J.coml
3. AgricUbn8nd~c...-0nIne.1........... _ ..­
www,·,agr·caIpybIicIbuy!p
... ConIuIale Gf EcwPt. Coi....ciaI RepI aal.AIiIIIiM 0lIca ­
hlIpJIpweb.netcorD·comI:f', tatWndtv him!.
5. w....Venlin del' I-IIimIUger BorM •.V•• oem.ty. Dr. ICI8ia 1.1lIbuIh ­
www Wlr&fl:verien·de.
8. FRUCOM. Europe..CommunIly. Dr. KIauII.1IIbuIh - www.frycgm.de.

13
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7. PSDP. E!Iql.an ComrrMI'IIly -WWW.r'1rtaYPIJjpm
8. JETRO,~ - nw.jelJ'o.go.jD
9. Wortd Trade cerar- !JIIp:llwuddb d nbII .9!p
10. NaIionIII ....aelation for the Spedaly FoodII Trade....IlI ..... (NASfTA)­
www·fancyfoodshows·comlnasftItlfo.bbnI
11. NIIIIOIlBI Food Procu.llf1IA.C"' ...... (N=PA)-www.nfD!t.
food omImember.h!m1
12. GrOCIIy Manuf8c:lI.nI~ArnaI'Ica (GMA) - WWW,gmatgm qom
13. Arneric8n Spice Trade Aeeo-illticn (ASTA) - www.",· .....ora
14. FoocIi. - www.fpod!ioe.cgm
16. EgypIiIn Minilby~Ecollomy Md FonIign Trade - WWW.tpegyptggy.1Q
17. KanNI, Japan, USA, Mdan-www.ec!sorII.net
18. Trade SubmIt - hUp:liwww2Jre1 ,.dvnjt.cgm
19. UniIIId t...£),-. -wwwyntpdc.qp

G. • r.lIng .... NllbIllcM far the UnMId 8' I ..... the BI
1. UnIIiId SIBII8I- FDA - cerar for Food SIIely 8nd ApplIed NIArIIIan ­
hl!D:/lym cljIan,fda.gow1jllhtml: Food and tuiIian 1nbmIIIIan C8ne1r­
http'J(www·oa!usda·gov!fnjc
2. EU - ht!p://europl.eu.inl/enImmm/ftU[mtptlftU[p-Udml

14
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s.ctIon 5: hdioduclDiY UIIM' OutlIne

A. InIrodIldIon afwho you..end Ihe poeIIian thIt you hold In Ihe COIl"".

B. HiIIory end profile at Ihe ClOIllI*IY.
1. When Ihe CilllP8o'Y" atId.
2. ....Ian St.1n.1tat the fuIan
3. Size of Ihe CClIIlP8I1Y. tclnnIIge end thIt ..gRIIIft.

4. Whent product II fram In EcMIl
5. Llet at pmdtm thIt you t-. to ... the cueton•.
8. 8ervIce and qU8Iily oriInlId end 'lin •lie briIIIy ....
7. BrW111.=1IAb1 at the operation; ghIe -JIIIIII at _1IIIkII1, HACCP or180

. cerIilied orgoing toI .dB thiI to meet Ihe food IIIfety ............ at Ihe ClIUI'IIIy'"
the proepeeINII cwbJmer II in.
8. V_", to P8dt in eny'" d COl'II8II..- (InIiI ClCIMWIWor bulk) orpdt: ... pede tlarthe
~.

9. Raw -_rill 'nltv far food uIIty. WhIt II dane I doeI nat meet....
10. Eaee at108dinG' CClI1IIIiIw end t-. the ....1Mlltc
11. PI nnty expoI1iv to EIRPUI1d oIIw Ewup••n ClUfrIaI end ..........

C. IncUIe in the .....yow'tll.phollllUllber. fax 1UIlber....... 'JIll•••• end 01loi
8ddI

15
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Gu8v8 - 250 .,... or one baIIes 1ft pulp In CU' drIr* ...~ - 3lI% pulp In CU'
1'l8C:W. The ilglllldlenla gulMI pulp (25¥1). 1UCI'CllIe. c:iIric .ad, food "tH-
(CMC). necI8I is PlIIIIUizIId

~ - 250 gr8III or one ....~ 12% pulp In CU'drIr* ...~ - 3lI% pulp In CU'
1'l8C:W. Necl8l11 pIIlIIaIized. The ilQl'8dlenla ........ Ill8lIQO pulp nat ........ (311%).
SUCRI8e, c:iIric acid, food IIIIIt!I!zer (CMC)....

~ - eor.......s which • tieIhIy Lql_d flam the ............ no
~. The brix .. 12% ... the 1*1 aoIllIIIe aoIIda .. 11" - 15 The ClIIIlPOI••
.. 1IIOisIunt-834J. TSS-11-13Yt. 1*1 augIrS 131'. 1IIft.O.2I1', FIler-nc.. p' Ie· ~1.28.
vitamin c-3.84mgI10l1m1, tIll8I~1.04. PH-3.8, pedinO.",

The 8bcMt fruit julcea oIrlIr nat only • pl••••Ilt .... to~ CU.llIlI.... bill • via." iIch
drink IhZl II growing quill quIcIdy In CSIIIlarna The IIIOIt nart .Ma IhZl ...
.....11 .....aled IhZlthe l)i0Wlh~ /nlpcll1adjulcea ~1hIa nZlIn_70" per,....

we .. pri.1I1 IIIbeI pack. we ..~ In wriDus aim COl..... to ...... ,.................
OW .dd...... phane and fIDe 1UIIber....em.hddl a.... foICI ..:

TP'n" ;
fII&
ElF t

I hope 1hZl_ C8Ii do buill III In the tan. I .... very '.1111 dIn........... II
nl.tlouahlp wIIh~ .,': IlultCCIIilI*IY.

17
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Section 7: 0UIIIne For Cold Cd To Pa..... CasIonW

A. lnillel ClOnl8d to the RICAIl6*M
1. PlSlunt IIIwtilQ and ideidy yaIneIf and the~ you .. lIIIh, _.lIt ~
Englillh and SPEAK wry SLOWLY and pra'IlllI'lC8 eee:h WOld cnruJIy... hllIw
tIef8te ... This is a fonIigI. and they .. n their lIIIIwt lind and you .. baCh nat
spe8lcing ~ YlU' IIlIIiwt 18rV"V'. be very d.h....

2. SI8Ie thII you have...a flIX and willi .. inlroclldary ..... to '*ClIIIlpIIIJ

3. SI8Ie thII you would.. to JIll( wIIh the peIWOn lhIIlia n m.ae tithe Iluyq tI,...
c:ornmodiIIR.... them briefty. RernembeI heI'Ihe ia very buIy and doee nat ....
time for idle chlIt 01' such. be .,.cIIc.

4. Requnt the IIMIe tI the peIWOn lhIIl II the buyer tI~ camn",,_ and ....
down. then ..the I8C8ptiaoIill to s r you to lhIIl .......

5. If tIef8te .. 8I'lJ men qunlb MY. the quUIloiM ...... l"f and IUllCftAIy
and be very cordill.

6. If the buyer ia nat ..... then gil the dInIct~ to the buyer and .. the
receptIoslIIt When the buyer might be badl, obtIrln. epecIIc time I you C8I'l. Le-.lt.
me•• lge with the receptIosliII to give to the buyer lhIIl you wII calt.* II'*....
time.

7. '"** the~1iIIfor .... 1••I.IIz--. HItIShe ia~ guide II'* time to"
buyer and heIshe C8I'l be tIgnIIt •••1 I ICI to you to gil the CCII'I8Cl ......

8. Ifanlbsed to the buyer. then do. foIlI •

B. TeldrVlDtheBUYER:
1. PlII••st 91'616118 and Idliiistly~ 8I'ld the CllII"-,, you .. wilt, 812 7' In
~ 8I'ld SPEAK very SLOWLY 8I'ld pnlIIIlLIICI eee:h word c:MlUy, .. hllIw.....
II. 11iI18 a foreigner and they .. In their lIIIIwt lind 8I'ld you .. baCh nat 1117"ill. In
~ native"'''V'. be very d... I

2. The BUYER .. very buIy 8I'ld yau .. ~.II:I" baII.-"•• h...... be very
ccgllt_st tI thIst, 10 be wry IUCCInct. Yau.. II'* time nat ilipOltliist to the BUYER,
you ..cII8UbIng hilltW'RlUlIne. 8I'ld you must ...' • tIlIt.

3. AIt1f. f thia ia • good time for hMhe for you to hIMt • CllI'l.......1Ott would • be
beItIr to cal II .1CIbr time. If '* .. nat the time to tIIk, find the tIIIIIr time and
sc:tl8dlJe • cal willi the BUYER 8I'ld .. II the baglnllilll en the .. cIII. If ..... ia
parmi••IlIe. then foIow til.

4. SIiIIIIIlhIIl you have .... _ to the~IJwIIh an WnsductDry..... ~ that fer
you have inIrodIlCId~ ccmP8l'lY to heIIhe 8I'ld lhIIl you .. i .... 1IIllf In .......111
~ product to IlitIhw CllftlCI8IIJ. AIt1f. the BUYER , tIef8te .. the fax 01' can gil the
fax. If heI8he doee nat have the fax, can ,au rl71 nd the _ to haIII18 andcal" and
select • time thIst II CClfNeIlilIlit for ...... If ...... doee nat to _IMa • _ 8I'ld
is nat i*nPlld in tllklllII will YOU••'you can _Ottcalll clallttID 1Iart_
kitd tIdil'... If nat. then...heIIhe 8I'ld be very CClRIII.

5. "heIIhe" the tiIx then poelld to 2g, , heIIhe doee nat have the fer and would
Ie tID ... IBx, then RIICheduIe I line that II Clll1WIlIIIst for the BUYER and ....
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upon • lime to ClIII .. BUYER. Tel..BUYER ttIlIt~.. -.d...._1IIIWIIIan
to hiInler name. AIk If.... ill • dinIct f8x to .. buying depw111*11 ClII.- one
Ih8t you NMt. AIk .. BUYER If heflIhe hal • direct to ClIII far .. IIItld
CClI'l\.-tiolL If.. BUYER does not h8wt .. fax, do nat 8IlJ d hiInler time, be
COfdIaI and say good /¥t.

8. C8ll11t 1he .88d upon lime, WlIID~ h8wt. dInlct ...... far .......... go to
2g ......~ hewt inInldllClld~ to .. BUYER. AIk 1he nnt6ao1lll far th8
BUYER by nMl8lh1a lime and_ to be lr8I...ned to" BUYER. Tel..Nt.hllll
Ih8t you h8v8 made "'liIilPUi6liiMt to ClIII..BUYER lit1l1li lime.

7. If.. BUYER hal.. fax, then proclldfrom Iww. Tel .. BUYER IUCCiIICIf IIbout
JOW company and ttIlIt VOW compeny II ... exporIIII d prOdlle:tl, ............
speclficeIy. SIIII8 to heflIhe ~ export to and If~..HACCP C811l11d or
ttIlIt JOW COInpeny ill~ 1l1li In 1he ,.. fWn. Then let 1he BUYER IlnoW ....
SPEAK SLOWLY. Renwnber ttIlIt~ .. cIilIUtIIrQ .. BUYER tam '*"- ftIdIne
and ttIlIt you 818 not • friInd lit lhIa lime. Be very pi.... and COldlll to .. BUYER,
heflIhe may be difIIcuIt wiIh ,au. to ttIlIt II juJt lit lhIa lime.

8. AlkhMihlllf ...... II II.dIn8llJdyoc.l' ..... ttIlIt~ r' I ...
then you would .. to ahIp a to hMihII_ aoan _ '" I tie I nat, IlIk
heflIhe If~ can ClIII back llIa 1Ime. If you can do eo and 1IaIttam 2for 2g. "nat
i:_nlulln '-lng you ClIII back, be very cordill and ..... cal. If th8 BUYER .. nat
i .......d In JOW pocIlle:tI • lhIa time, _ heIJhe Ifyou could ClIII back ilia .....cilia to
diacl_ th8 ........ If.. BUYER uya no, do not be ....tdlId, be FII.II It and ....
JOW phone runbarwilh.. BUYER......hellhafarth811me. NIl. ..
8IlJ compenlll 1hat mIoht buy VOW produe:tIlf 1l1li COlIIpIIIY doea not buy ." d J'lIUI'
prodl", we .. lime to tInd out eome pc8l1lial cuan..a. If ."nlad, do 1he
1oIIowIng.

9. IfheIIha II In_III ad111M oIIIaIn th8 prodl1d8 ttIlIt hellllell... IlliS In and
NqUMI apac:lIic u..1ii d CUIIIliiIar apacIfic:IIIoI. on th8 biIIIII8 ..
i1......... 1n and write '*" doIlIIn and repe. '*" to hef8Ile. find cd .....
__ you to Ihip1M",1d8 Rep 1111..adli"111 far acc:a.nc:r to tuMila

10....... appu1161"wtlen you..~ to ClIII back baIad on the time tlII..
product wII antYe to1he BUYER. SIt. daIa and lime IlIlh1a lime for CII.

11. End 1he COIIW81111101i wiIh allllll.llI ... COldlll ..1IrIO the BUYER'"
hiInler lime.

12. EnddCllll.

C. MajorPakIIII to .
1. SPEAK SLOWLY pnJnIQIQIMCh WllId CINIuIy.~ .. bolt! nat 1Il...r'no In
JOWnatMt .....

2. Be auccInct wiIh..BUYER, h8wt • prepared laid for the BUYER • nee I r y.

3. Be pllll_lIto" '8CII-- and 1he BUVER, ..... ,thay.. not to you.

4. Do not be fanlafuI on _dill th8 BUYER In IIIdtIll to you or _dll '*"'* a
aampIe, but be podMt about yoc.I' product and JOW c:omp8IlY.
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5. The BUYER does IlCIt know you or~ conlpllnJ n thII you IIUIl r. II II
youruIf 8r1d the conll*lY In • coni" 8I1d poelIIve m.••.

6. Bold Iett8r fOnt on the BUYER 8r1d oIher..1o IlieIp you rw,inded II1II the BUYER II
the in c:h8rge 8nd thII you .. IlCIt yet • friend. ThIl you IIUIl .... 1IoIIIy, to be
urodenllUod.
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Section 8: C........ P"AIIe

Name d ea.....
Addn••
Te'rpOOne Nlnblr
FaxNunblr
EmlIiI Addrr ••
W8bIiIe

~ N8rne In Fill

ChIIn d Commend In the PUld nlng OIgatl/z:111iC1o'

P8nIlIt CcIrIl.-If I Any

Bl.'linrlP Dn ,jpiw I.e. whIIt type of buIIn••• lathe CCIIl...1f In, _ -**V. tp of
CUlIIuIner _ wic:i III

V.tloIB.II.r. Ret.l.r. Agent

Prlu'. or PlJlIcColllp.,

Cuetonw ProdlICll. PrudlIC8d by Ycu CcII....iY

Product SpecIIIc8IIoI. by pracblt
l..qIh
Dllmrln
VJliQhl
BrIx
Pad'...
P. ~..,.nICIUhd

MIIhCId ofT........1IIlIon
~If
D. lit IIIIiCIn
P8rIIcuIIrII.•. I8CCIRIera, ..... funIgIIIoi.. f r.rlr,

lieIItod of PaymerIt
LOC
FOM:IF
81M
Cont8ct PerIan In AccDun1a Pa)tlblw
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Section 8: ..,... PrclftIe

8IqenI Fill Neme

Tallrmone Nwnber
FAXNwnber
EmlIiI AddII I'

Home AdIJII ••

Hobbln

\We.. Bilhdlly

Hobbitt

0lIw h..... l.. ,..dlu1I8Ild 1Ulhor, plIp lie.

AJ.1iwIrury D8lI

ChIdi.,'......8Ild Ao­

ChIchn'. Billldlya

CtlIdI.,,, tiIli.. 8Ild Sports
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s.ctIon 11: LeIIIIr or CredIt

An export IeIliIr ~ c:nICIt _ • COIidl1D1l11~ mec::t.1iIm wIlenlby .. IIIIq ..
imMlC8b1y promisis to PlY ...... if Pl'IIlnIId docunenIa canlPlY wiIh ..~ ~

a8dIt tenna end COIIC11ionB. ,.. "18Iuq bm(11I8lrIIIIdng _ conllllon", • COI ciII
IeIliIr~ CI8dit is not • guMII1IIIe~ IJlIYrII8I1 A COIII1181c:illl ....~ c:reeII aIIIn II' .
to bClIh the buyer 8nd ..... 8nd. for thiI ~•••on, is often used•• mi....~Pl»mert. The
88IIer iSlIIlU8d ~~ peym.nt.lang .. the docunenIa pnunt _In COIloilllly
with the tenna and COIid11lona ~the IeIIIr~c:nd.

1. Agi.....m betv....n .. buyer (1COlll.Ilt pMy) end ..... (beneIdIry) wNcII giII8I
rile to..&-.~ en LIC. The.....t mIiY be In the form~....COl••
2. Agi..-nt between .. buyer (1ICClIII'It pmy) end the IIIIq..wNcII ....
out their mulUlII obIgetb.. Inc:kidiW IhlIt d .. 8CCCllft pmy 10 II8ImIllne ..
iauing benk wi-. JllIYII'i8lIla _ m8de 10 the b.II.'iclIIy in IClLOidence wIh ..
lenni~ the UC.
3. Agi..... betvJlln the iIIIuing benk 1Ild ....... (beillllcill)'), wNcII ......
COIld11ia1. which IIiUIt be _ bebe jiIyIMllla.. be mIIde.

B. ThInt _two typea d bInb In"ailSclw,:

1. IuukvIAdviIlng -An 8CMIIng blink Ida. 1Msgent~ ....
2. NeotA!M'B'QICoi IIIl11iw1- By COI....llliG I ~c:rd, the iIklG « ••l1liII1II""_-
benk ~ blink, 1ncIudIrv"~
to PlY &gIIinst pr.l.nIIed documenIII if they .. in order IIld ..~.......~CId
lenni_met

c. Cclm-* UCI-IIIN_

1. ImportergMis UC eppIcl'loo to IIIIq....
2. Once the iIIIuing b8nk ilia 1WVi81 lid the (1118 dthe .., ••b. end..a.-
~... irnparlIir" been W1111ed. the UC _1rIInIrntiId to the"l1li"....
3. The advilIilg bInk c::hec:Ica ...UIlenIicity~... crecIt end~ cIol:I.Inn to
the ullr1eJcponli (beneIciIl:t).
4. Once....... _ atiIIlId wlIh tile tIrmI d ..c:rd, ......... tile .....
5. Once shipment ,. been m8de. the ....gMt-. .. dacunenla I8qUInId by the
LIC end preunll them to ... _"Inilg benk endfar negc4Joili1g .. ('Ihe ...1III1Ig
b8nk and ••mlliing endI'or negatilItIIlg benk cen be one end......; hCliJ'~. tIliI
In not l\'I8IidIIIIlXy). The dacunenla then flow bide though .. IIIIq benk to the
importer. The iauing end Iing bInb .. 18IIPOl.... far ctMlcllIO the
dacunenla to deIermIne if COIIoim10" LIC.
8. P8yrne1llis m8de to dacunenla.. 1n 0RIIr.

D. LeIlIr d Cnd .... gulchlnee. The foIIlIwqj ilfcwmllon hie been linls,nld to
8IIiIt you In i"l0 ycu export .. end .... the benk In procs""v the i_lIllonll
1radI b8 It 11"'1;

1. Export quell.roo WlIIbhlit ThiI worfwtIllI IIcMdIa .......t.., to_­
the belie ilol1llllllon requhd to ......... export qwlllllkll.. e key _ In i ....10
ycui~1radIb.llclilln.
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2. Export lAII8r II cndl .... InIIrudiDnI: ThiI WllIb'1 ' ..CHidM en
ellpedient WfJ'I~ the b8IIc ilforrlllltion Ieqlitld 10 Pl\IPIIe en....t 4Ii iIlIIb..
• key _ in irlItiaIiU~i~trade .... I taL
3. Pturonn. lAII8r II cndl - S.W.I.F.T. fonnIt 11liI provIdee en ..... fA •
leiter II cndlfi'om the ......~.
4. Conmenls ildictll8 lemlI thIt .. Il'IClIt fava... to the .... (........). ThiI
umpIe is far IlluatJlIIlIui. p.l1lQ I I I only. The leiter fA cncIt II PI I I1tId in SWFT
(Soclely for \"VorIdwIde Inlerbenk FillllClll Tell Wil"U'IicIlIoi.) fonnIl thIl is
commonly UIecI by lIIIjor iDmltiolI8l t.lIcL The CllIlVlleIlII ...... CO"il",*
and not Ieg8I de&1iIionL

E. Expoi1IIi respoIlIMly wIIh LIC
1. Upon nICllipt d LIC. I8Id • thclroughIy
2. Do ncillhip unIII~..11va..LIC
3. Remember You IIlUII can" eDdIy wIIh 1MIfYIhII1lI in .. LIC. If yau ...a
comply eXIlCIIy wIIh theLIC lemlI, c:oract~ .....and '*Pllt_IdmenI(.)

F. ChecIdII1 far Export ua.r fACJd

1. .. ......... d cnllI1ln... ahIe? RemembIr. en ill8llCH..... UC .... only be
C8rlCllld wIIh~ cor I 11.

2. WIich benk.. c:ornmIII.s ....10,.", Itt the .... _Y yau II RId II1II
auc:h I benk .... P8'I? Ifnat, ,au INlY willi 10 NqUII1 the I0 ...........
tIadCOiRili6d by IlllIP' benk.

3. ..~.... and JIddilI II. and that d the ...... IP .'1 dClIIIIIdIy?
4. .. the anlCUI1 II the crd I&d11cia1I1 to CCMII'thelNprneil1? The amount ......

CCMII' the freigII1 and ....... c:t...- in ICCOI'daIIClt will the tImlI 01 ..
auc:h • C&F. CIF. FOB, Ilc,

5. .. the 181m tI..chft requi'Id under the LJC • ..,_ upon 11 ... I In JGUI' IluyIr
andtp1lWll

8. .. ... UIIciIIl1l1aMwlClt IIIorJed on .. quwI1Ily to be IhIpped7 If,au .. nat
.... 01 the exact IIIIICUI1, ,au INlY .-11 10 .. .. LJC .... "Abtal or
"ApproxIinlJIeIy lmme1Illlly 1IeIore the amount end quwI1Ily.

7. eo.. the .... tI cndl dll >Iie the .....dl8r.cln CIlINCIIy? RiIiMII.......,
• is dll .Ibid on the UC dIctaIe6 the .., • IIlUII be dII .Ibid on JGUI'
COiilllMlldal iwoIce and ..~docunInls "'11 '*Jd far PlJ'lll'WI1 undIr tat LIC.

8. .. the mode lllhipInn pennIliId fi'om the pIJIClt,au Inland to ...1
8. eo.. the .....iiIbI dill end .. IIIIII1Ih1pmer11 dill gilI8 011' IUllciliI1 tine to

elfec:t1t.1.1t?
10. Is..dl liiliilllcM can8Cllydlltalbid In the UC?
11. If ....... 01 cndllllpull"l Ihipn111I1 to be iIIIIIcIId on I 11I1II8d. I III. or

vSI..1I fA • nwlled It I I.CIOIIIr-.,. or iilft"lIrIIne, .... ,au con" will
tI* ..........11?

12. Can,au comply wilt the .......rIIIcal CXMI'iIllI8 NqUied by" UC?
13. Ale 1hII8 any 1Ioyco1t ..1111 d c:ondlioI.1n thelellr IIcad?
14. Can you IUJlPIY docunenla that.. LJC calli far?

G. How long~ ..... for the to get flIIId? IJIIIId beIaw..the tine IIIIIhoda tI
II1IIImerI1 fi'om f.llt to••111 The iIII*llIbenk dlkm"" the__.. meIhod.

1. tllgclhlliu benk IIlU11101tzed 10 debI.....bwIb"DUE 1'0" IGCOUIl1.
2. Negn1WiG benk II ....tald to claim nlimIlInWnent thIm the IIIuillI bilik'a

EcwPtian c:orreeponcIlIru IIg8It.
3. DocamerlIIn plIyabIe." COW'II8ra d ..__ end muI1 be III I did

to them. Alter8ll8ll1lrq the docUnenIa, the__ benk ~11.
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It is your decIIIon to .. this type fA~meIhod Iftd the ............gYdll,. ..
just guidllines to follow If your W8rt to .. In LIC. The IIlOIt mportaIt f8Cl n• LIC is to ..
IUnl and exact an the docunenIa Ind IIllIt your documenIII campIy wIIh ..LIC.


