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BEST PRAC11CES FOR OCEAN SlIPPING CONTAINER LOADING­
Procedu.... far Egyptian Food Procilian

INTRODUCTION

Claims for physical damages to ocean c:ontBill8f8, end claims for cBnIged product run inID
tens of miUions of dollars worldwide fN8fIJ year. Implemellllllg a few .liple Cllillainer'·
loading procedures cen prevent a large peroentage of this lost revenue.

The following 0\I8fView Is designed as a guide for shippillg managers end thoee workers
actually IrwoIwd In the IoBding procees to minimize the pot8nIiaI for claims agBill1ll Egyptian
food processors using ocean-shipp/ng contaIner8.

it is important for each cornpeny to establish a shipping deplutrnent end to eppoInt a
competent shipping manager to ensure the succenful mowement c:A commodIIIee betlJiBen
your compeny end your customers. Do not rely on Ioedng crews alone to complllle the
necessary requirements for shipment.

Remember, the cusbner's inp'Sssm 01your CCItr¥JI8IIY is cflBCfIy hIIaI!M1 b the ClIIdicJn of
the shipment when it arrives at his loedllfl docIc. Future seIee could be InlIuenced by your
products' appearance, 80 make C8I18In your shipping tBctuiquas ensure a .., imBct, end
timely delivery.

1. PORT REiRiEiN.. OF OCEAN SlIPPING CONTAINERS

In order to ensure a weK-orgeniZed loading opelldloo, obtain the shipping CXII1IIINr lit Iee8t
one (1) day prior to the actual loading dale. ThIs 8Xba time wiI aiIow you to prepare the
c:ontBiner for Io8ding end retum In the same day. Many shipping Inee wII allow 2 to 3 daya
for loading operations (also called demunage), If 1hIs Is not the case. I.qllest a 00f1Y c:A the
tariffs to determine the vaiIdily c:A the shippers reguIatIona.

Hastily loaded &hIprnenIB usuaIiy transIIde Into mIecoImlB c:A prodllClB, damaged C81tol.. end
poorly prepeI8d shipping documenlB. All c:A 1hIs cen be avoided wiItI cerefulloed pIanr*Ig
and sufficient time allowances.

If your compeny uses IntemaI transpcIItaIioo1 n BIB to .retrIeve oceerHIhippIng conl8il8l1l
directly from the port facility, the foIIowit III preceuIIons should be used to prevlBrlt dlImlIge
claims ageinst your compeny.

The driver lebiev'.ng the conIainer from the port should u. the foIowIng c:heckIsI to ensure
that a servlceabIe and undamaged~ c:ontBiner is available for your shipmenI8.

a) ENSURE THAT THE SPEaFIED 91. PING CONTAINER IS BEING
RETRIEVED.

First, cbeck the CCN.... ImIaIce number ....... the CCNillllt_~ P I lid on
the ex1lIrIor. Giwln the large number c:A c:ontBiners being shuttled through molII ports, It is
not uncommon for the wrong containers to be islrleV8d by mistake. To ensure that problems
won't occur upon retumlng a loaded conteiner to the port, the pick-up driver WST check the
shipping container Invoice number against the shipping c:ontBiner being retrieved.

All containers haw unit number displayed at various locations around the container, both
Inside and outside. Consequently it is very simple for the pick-up driver to check thiS number
against the tetrievaI invoice locator control number.



~n the t'NO photos ab<>ve, it is easy to see that the c<::nt::'!~net ~dentiHC8.ti::>n ,':urntc"s am ;>i:w<y
\iiSlbie, both inside an,j outside the cXJntainef.

The container identification number located en the ,nrefio{ sick;"'h1H :3 useL' Lx ide,rt\t,cation
purposes 'Nhen ioa<.1ing multple coma,n€rs at the same trm:;. By piac,i:9 ;~ destinaten s:gn
under the contairler nu[nbe:~. the cha.nces :~)f ':oad;:ng H~e ~l~TGng prcducts DE~ preat':y
,-e(}uc8C.

b) REFRIGERATED CONTAINERS

U~e refr::g-erat.k)t:: :unit·~.s.

"func!i·on.. J:t is ~fr::pf··~'ar~'·E:

ci-elJanure '~r("{:r; the·
t'lc:Ufty.

-,3t!ona~ procedures of the particu~2{ ,-efTigemtie,n uni! U~inc; <::btaineij at U'C
pr:ysicaliy starting tnt,? ,'efdgeration unit. two th:ngs ,\I;H be accofT::>!':-sh=::d.·

y··.·..··;~1
)............ , ~ ..



• The drMlr wII become~ with 1he p8ItIcuIIIl' opeildlonlll iiiF8CI8 01/ 1he
refrlgeralion unit; and

• It will be eeayto 88C8l1aIn 1he opel'Bllng CXlIdlion of1he.nt being ,_Ie.I Ii.

If a refrigerated container should arrIu8 at your fecIIIty and 18 I8ler folnt not to be CljJ6iiatioll8l
after Ioidng. lime and pol8nIIaIlo8s at procb:t will i'88UIL

c) SHIPPING CONTAINER INSPECTION

Each ye&r. shippers pay exb8ll'l8ly high cIiIIm8 for shipping conIiIIner diunagee till went not
damaged while in 1heIr pclumlon. Moist diunag88 occur during bd"g lIId I.I'IIo-d'iID
operslIons. or during 1he container's il'lO'liement to and from 1he port f8cIItty.

Damage cIiIIm8 can be lMlided by prHllII* til", 1he conl8Iner at 1he port fw 'at IIllI CIIf8IIj
attention to Ioedng and unIoedi", opeildkJi.. It 18 Impei..... that 8IICh call1llner be
inspected for dIImages prior to the conlainer lebleva! driver signing 1he delivery1nUoIce.

In the 8O'8i'It a privaIll trueIdng compeny 18 uMzed for ,eliitMII althe ClC'SiII'l CllI1iIIn8r fnlm
1he port fldly. a phyaIcaI inspedkln shcUd be made prior to ar.apIanCIt .,ow facbJ
door. If any diunage to the oceen c:onlIIIner Is fcutd, a ..Iepo""" cd shOUld be nBI8 to 1he
shipping company to Infonn them althe phy8icaI damege, to d8tIrrnne wtliIl8Cllons ..
required to illeBBe )'OUi' compenyfrom any reeponsIlIIty. It 18 aIBo an 8XC BIs.1dea to ....
photogrsphe of the conl8Iner to lJIus1rl11e any dlImagB8 folnt during 1he II18P""••, and prior
to Io8dIng opeiations.

Once 1he proper shipping conIIIiner hal been 1oc8l8d. the pIdt-q) driver shoUd do a WIIk
around Inepection prior to hooklng up the power l81it (1ruck nctor).

The foIIouulI", check 1st should be foIoIrJ8d to 8i18UAt that thei8 .. no obuIauI or hldliBn
damage to the shipping c:onIain8r.

L Check far ExtwIor COilWnw DlIIMge:
• EJdBrIor Wei Demage (Holes, Warped M8I8I, and Bent SIdit RaIle)
• GIIIffiti (lid8" Any Gl8ffIII On ReIrIevaIIIMIIo8 PriorTo Exiling 1b8

Port)
• DernBged RelI1gBnIIlon Urit (1n1*t Deinage, I.8ekIng I lip.., l..OO88

ConlBiner MounI8)
• UghIa (Damaged Or IT ling ..... Couens)
• InlIUi8 That AI ExIerior Roed LIghIa Ale Opeiidloiel
• DanlBged AJr Hole CoI.I8CIIoi. and EIettrIcII Plug 001... :lb.

Re r:spIati8

L CheckfarCoral....~ ........
• DanlBged fit Wheel PInB (Bent Or Broken)
• BantCh! IsF~
• Axle D8rrllIge
• Axle Spring Darnege
• DernBged landing Geer SiIPPil'1a And YBllng HIR:I_

.. Check far RC*I ..... TIre, 8Ild IeMng D....... e a•• I
UtlIIz8d:

• Broken Wheels .
• MIssing Lug NuIB
• FJatT1r8s

3



~ inspect For Leaking Beanngs
• ~nspe-ct F'orBr.:)h:en Brake L:nn"":Qs

N < Check for Interior Damage to the Container:
• Floor Datn0..9.fi: {FCrKiitt Damage. 8clts. Na:ls i7wrr: F:'c>';c~;,;s L::)bd

Securing Opera.tions"i
• inted,of 'Vi aB Dan1aq~: {r~f.c:i:e.s. ;orn ~:::su~:at:-(;:··:. C~raffY~. -~:T~~.~(j·e

R-efrlgerated f::c~nta.iners,. (;hec'~: Fc~ Torn ,4ir CJeh~;:~.?ry (~h~H"E:S~t

Installed.)
* Door Darr:~f~9s-:: (Hnges, Decor Lock Han:jk;~:;, Heilcs. Dc<::,. N:gn,,',Bnt

and Damaged or Missing Rubber Insulatl:.~r: Stnp::,;:
., Root Darn<!9.f( Check outside and ins:de
., Rubbish: DO NOT acce::>t~)hlpp:r:gGcr;tainers with n.ibC:st:c/ :~Jetr:,~.

from previous shippers.
• Residue FrcmuE.r.<;.y!:;-;us Shlpoer: (Paint, .AckJ Od etc)
• Insect 1r:f~~F!J!gD: (;heck for insect ,nlestation 1r<:>mprevlc:..;s ~,.tH:.!;>e2·.

• Odors; ff the container has strong odorS,do nat accept (hI;:, c(){':ta:r~e:

tvOTJC'E L)Al:':{AGf:r:~ S;OE~,1/.4i.L PA}-/£L f~t"";l) F{)Tf:l'~-Tr4L HlC4R[)S S-C~f-~{f:·Y·/·f.L> 'ff) Tf--::E FL:)(}~ {)F T!·:~.:·-'.

J·1t::F:j.·{fC;EF~:-4. TEf,> COl"lTAJlVEf:;~

NOTE: It is extremely important to inspect theconta.Iner's interior for d.amaged
surfaces before beginning loading operations to pre-vent product damage and to
reduce potential repair claims at the re-ceiving port of entry,

• TC:T:Deratur8 Recon:Lnn..P..robes: C)rl,:'Ci<. Ie '.:ielf.U0:;'iC it te{n;:':f;"·,:HYe

probes are~nsta~ie~j in tr12 conta.tne·r.. arHj jeter(rd::t~ \~'/~~~.:;:tr:(::::-· U:e-S"f~

devic-es a.re ser\nceabie.



t-.j()Tj(~E T,~E TE:~.AF)f.:RATL.'RE F'Ff()SE'48[)"·/E. V",/f·!.!(>·i AAC~t";jT<)F~,~:;' l/,/;E·Rl·i4LP:·:··~\).r>; ..:'c"}·
TEld,DEFt.A T~jFiES. (;C~'i"'rrA-C~ r if-IE {:()l".;'T.~1,].~{EF· {~{)!'v~.PA!V'{ T(} L)ETEFfl-/ft~( ;::'H(}PEF~ L(.:·C· ..~~. r::.)t·(: C:/~·

f-~RC~8E !t-.;: t:;HjJ:;~\:1ENT T() j-";i<:.·?():/IDE AC.·CL;,/l'./~ rf.:~: "rF;~:1F?ER.A T~fF?E f-~~f.:A.[~h\;C;5 r:·~jF~f.:\:~3 "'T.v·'!E· :;··:C.":·::<.;~(~:::-~

V, Check Container-to-Chassis locking Devices:
• Ensure, that aU chassisi()ck,ng devices are cp<2raL::::n,3!
• inspect fer wen: bek receptacles on the i.:nn\wr>::r
.. inspect for \;vem lock inserts ~)n the chassis
• IF Al·ry OF 1"M.ESE C~E\j!:CE.;S AfiE ~~OT ()PER:!'\T~(}t~_.AL C\S:,A.. RE

FOUND DEFEi.:;TlVE. Bf:E!-:A.SE TO ACCEPT THE C>:)NTAlNEF: OR
CHASSiS,

VI. Use Chains to lock Down Shipping Contaln~r to Flat Rack TraBer
Units If Container Chassis Are Not Available:

• CHAIN LOCKING SYSTP,,1S SHOULD NOT BE l.)SED iF A, U-::,GK
DOViN CHASSIS 1S A'"l,AJlABLE. DUE TO THE FOTENT,AL FOR
jNJURY AND U2>SS OF SHiPtvtENT.

• USE' a rninimurn 01 [Q\J.Aj4} CHAINS 'N,ttl chain binde,s~{) seeun: tht
Gc€an container to the tra,lBr trarne. ThesE' ch£;ins ~,;hc:uid bCSpaC2()
equally over the iength of the (;cntainer,

• Ensure that fbains and chain..t:\f.'b1ers atE' :n .9.9~i~L};ondbc>rL

1I Chaffing Pre.y'~mtion -- Use an9ie+cn chatting guards to pn.':'\'t:,nt cha,!:
darnag·e to ro:or e~jges "-- tr~~r:jmurn f~~ngth 40 ern .. ~:r; ~engtt: and a
minirnLH11 -of 6 ern. ",vi'izJe ~n H16 ch-annt:;f. P~,ac:£; th'8:se cha~n pu-a.r~-jS

under each ;.:ha:n (in roof cmss!ngs.
• Attach chains tQ$ohd attachmen!.lK:tr.ns
• Dur;ng tri~)s tc> and frc)rn port :f:soect .[t}fAj':],...bin(ieIJgJJ?-J.~";:.~·.:_"xe-q:d~~~r~~'·-i t~:·

QE9vent loss oUhf:u:;entainer



~ USE' cautk"'-:f: j'(~ihF;n: ut$H'l_~nQ cha::r::s tc ~:;B-c~)re ·:,::~::::--::t::1.::r·:er~;; ~.:-:. ~{a.~~~~(

hames due to the polent1ai ,n!w~y to perS'.'nfwL

P?-i:O:C ~::C:~'}R-:"t~S\' (\F DA:~'·~ r·:t;EFEF~ S ..!~E
N()TfC;E l·fCH/·/ Tf--lE5 C'H;4i/'-/ h{)()!'( !.:-:; £~E;.:\i{3 FC~RC'E[! i':~rrc;

Tf·jE SJO_E {)F- -FHr- C>:.")lVTA/tvER ..ILlST .t\8CHiE-- )".~·fE -'l-A.4.ERJS-~~-·· (CX:·;()

2, CONTAINER PREPARATION PRIOR TO LOADING OPERATIONS

it is important to never W!1:ove Hie transporting pzwier :,mil (t:actcf.' fe,n-: the sh;(},f:g
container 'Alhen ioadin£j nperatbns arc in prejg:ess. a~: tnls ."vii! cau~:;i:': U~e G,x:tav~€{ tc
(jV€( .

The ~andinQ gear set c~n arry (~ontajner -chas,s~s is n(;! desi9neci Ie s-uPP-Gn tn-€- \ve::~':.1ht cd (1

forklift '.'-ith heav'y' loads without sorr::e type of SUPPC)f1 to prBvBnt tipp,ng fe:rviard.

NE\,'ER EXCEED THE LOAD-UMiT DESiGNATED FOR THE SHoPPiNG CONTAiNER.
THE LOAD Llr..1lTS ARE POSTED ON THE REAR DOORS TO ENSURE PROPER
LOAD \VElGHTS. OVERLOADiNG CAN RESULT IN O\iERLOf\D F:NES ,A.NO
DAMAGE CLAlt,.tS BY TH.E SHiPPING CONTAH'--JER O'vVNER::; AND SHiPPlNCi LP..;E
OPERATORS.

a) REFRIGERATED CONTAINERS;

Due to the problBm.s a.ssociated w:th tt'mpemture sens,t,\i( O.:HT;iy,:cctes Te
foilowhg VB·loading operations must be accon-lpHsned prj:)( tc, :n,Fat:~:9 U,i;; i(:::DO,f:q
process.



• a ••llng Call'•••,1tprIcn:

It is aJways netB fry to WBlIh out the Inteltor of q 0Cll8I'I 001.....
int8nded for shipments involving foo+ IBbIffs. CIeenIng operlIIIor. wlIh hat
water and food grade Sl8IlIIzII iy solulionlllnltfated at IeBst 3 to 4 hours prior to
Ioadlng opllI'8tionB will ensure that the Interior has an~ to
lhoroughIy dry out Should 1he cont8Iner be !oede'f while --. 1he procb:t
cartons willlIbIlorb any moisture and will result In carton dlunBge.

It is '",penlli.. to pre-cooI1he id8llor of q .ef•..,.*d COId8lMr prior to
commenc:ing any loedng opeiation8. T1is PlOClllduie Is neeBf fry to preil8ftt
heat absorption belvJ88n 1he illlel'lor BUIfaces and !he product CItl1IDIl8, which
will result in a def.OBt COIldillon.

It will be necUBSry to pre-cooI the COIdlll"" wIlh the door8 d1l FEIt for a
period of \f) to 2 houl8 or until .... pi8llCllbed lIhIppkiy lIInlp8lidure~ been
reached Inside the shipping oonl8Inet. This operaIlon can be 8DCCIIlfleh8d
eilher through an Blectrlcal hook~ or via the eld8m8I power lqlpIy \At
atlached to the conlBiner or"" container ch f Han exI8mIII reflige..dloo'l
power unit is ub1lzed. It is important that sufftcIent fuel supJllss are a" He
to maintain electrical auppIy while !he CXlI1IlIiner is not In the pelt facIily.

Once the pt88CIbld temperalUnt has been reached il8lde the CCIrlI8IMr, the
interior temper8lure should be conlInned with a caIb*d 1hemlolluMr to
ensure proper operetIon of !he Iefllgeiation unit.

N01E ON REFRIGERA110N SAFETY PROCEDURES:

1. Ha kwIeof I8frIgeraIIld conI8Iner Is to be left overrlighl BNIII'/ 110m
the por1, It is important to pOll a gI.-.d to .... 1hel 1he
Iefilgerallon supply is mainIalned throughout the night 10 prewlul
Ios& 01 prcxU;l

2. In the .-.t a diesel power I.WIIt .. op6ialiiy ••efIlgen1llon unit, • Ia
impelldlw Ihat the fuelleWlI8 818 BUfflcIent 10 1fllli1lliain left""albl
equipment while 1ranSpOrlIng the cont8Iner to 1he pelt once IoeIIiIg
openi1lons are c:ompleled.

3. It is vilaI that there are sufficient supJlIS8 01 fuel to op6i. dIeeeI
powered iehigelBllon equipment should the Io8ded Clll'llBNr remeIn
lilt the Ioedlng dock~

The loading dock shoUid be ....-ocIo8sd to pre1ient inIruIIion 01 heat into the
OOIllainer while protl.tct IoeIIng Is underMly. The conlainer should be IolIdIId
as quickly as poeelble to reduce the InttUsIon of emblent heat and humidity.

7
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* Temperature Recording:

Most rr;odem ,efrigerated containers h"L'e tBrnpcraV.Jfe<<:Kon.1?nq devii::·es th3t
utHizB a paper g~'aph Qf ,,)8ctW<1,( storage capab~tWes to record lempetaL,fes
dunnq shipments (See lernperature recorchnq proof'. ()npage oJ

Notice hO'N tbE.~ above example of B. p<:l.p€~r-re():>rdlng cflert provld'ed by P&O
NedJoyd lines allows spaces for recording \'anous shipping data. These d<=lt?::
include: container number, temperature setting requirernents, vessBL voyage
number. port of discha(f,le, date of sh,pmentandc>''irgo,

Tr:E.~ temperature-recording graph/chart has a two·-folct purpo.se. The
char'Jgraph lS used to indicate the temperature ilucklatlons during shipnwnt
and can aiso lie used as evidence in product loss daims lot i.nswrane€:Gf
court purposes

!tis hignly recommended that mmovable graph/charts be annotate,j in an
lndeHble ink (00 not use pancH) to indicate all pertinent inrorrnation ml;ated te:
the shipment. By annotating this graph, the st'ltpper can insure that the Silffie
graph is available ShDtlid a claim be made fm a shipment kn3t duo to loss Crt

refnqer2Uion. iT is recornrnended that a dlstinctive rnark or the :signature cd rhe
shipping dock manager be used to ensure that a 'fQrge!"'j cannot be prCdUCB0
shou!cla claim occur dW'ing stlipment.



An·::>ther Terrn G'f k-:suranCE' aga.~ns.t pc.:l€~nt.a~ fetrig:eratk)n ~(}ss (:.L3~:rns is tnf'
inter~c): fecc!rd~::Q de\~·ir:.e. Th~s dev~ce is battery ope·rale-,j ·and ·~~t~f c::-p··en:ste fC::"

;3 :;pecifiB-d nurnber ()t d.a.ys to rt?-Gord aH t€fT~$}eratur~~~'~:; dunn:::} .~ sp·e-ciX~~>d

stnpplng Sdl€dt.;]e,

Tr;:z:~ :nt.:.::r~or.. terr:peratufe..recc"'d~n9 tiev~:Ge is retriev'€=d and (·;·p€.~n·e<.1 try tnf~

rec8,ving GQrnpany upon arrival to determir,(; the ternpersturei,;:\,:;;s
~r:a,malned during shiprnent in th-e ev"(mt of a reirigBfat,,)f;i:::SS 2ndihe
subseqL!e~,t loss r::f product quality, this add,tionai pro-of of tBrnpBmkre iev£';$
wil: be invaiuable in a claims dispute.

These te:T;.pera.tur~:?-fec(~r(i~ng d'eVtCBS are
compared to the potential lOSS cd a shipment
cost. fr~rrns. of tnsuranc€'.

{eia.th{e~y ;n:t;:(pE.':ns~:ve v~:r::er:

Co:r":;shJet" the·,Se d-ev}c·e-s (i~~ ~<)\\

The ternperature- fecGrding device pictured (1t){)Ve wHi recDrd up tc 16.000
digitaf readings during the He of the unitk1anyor tht:,;se!ow COt~t units are re:··
wSBable, '"vt1ich wduo:? the (}veraH unit cost when spread O'ier St;'<ie·mi

shlpmBnts to repeat cHents. Data is collected thf(}t.rgh computer inputs arter
arnval at a shipment's destination.

• Air Vent Closure:

Most containers have built,in vents t-o alh:Jvl air eirculatkm tor specific h)2C.iS
requiring fresh air venting. Ncmnally there are tv.;o vents. OFf !<::>e.:Bted in ttv.:'
frent and one Hl the re·ar. but tht2fB are e)~c€ptk)rts to this· {ui'8. S·c:~n·~:·e·

containers rnany onlY (;cnta,f: one (1} air vent.



R€-9:BJd;~€~ss rh-e
f;:urntH3f of ·a{r \\:.'r"~rs._ ~t

h3 v~~r/ i:r:$p·:)::ta:r~ t.c:
~(.iBntj:fy an-cf: j3·d~ust

these
accord:09 ;,,' <>:.;n·
ta~-nef '~Ji:re(::tr}rt:;': t~;.::··

foresh+pp,09 '

Ail vents MUST b::
piacBd In th£' closed
p~::s~t~o·n pric~:t !c-
rBfrigera\~:!{i loading
c.~r.H~:raVc~:ns. un+ess
Dthf:n....isB specihed
by th·€:: sJ~:ip·~)~ng c:c;;n··
tainBr
or
~ntenrie:;:j ;~ca-d: rf;:qui:rf:
these vents to r>€., m
tJ1e ~:)P·E;:.r:: ~){):S'Jtio:f:: . H
these' a~f c;::rc:u~at~:G-n

vents are net (;i068d,
~:c~ss o~ tetri:peratk>n
'?¥'ill msuh.

b) DRY CONTAJNERS:

Dry load containers are not as drWcuH to prepare for loading Ct"; ,'elngBfate,j
cDntainers. but they still reqUir.:.:; pre-k>ading preparations,

The f()How~ng chec~~djst shouk.1 t~e p-eMC~tme-d !}eic-rtJ .aryj £lIter ~oad:~'n~;~ {)p-erat:ot"::s·
have been completed,

• Cleaning lnteriors:

Since many dry o.:;ntalfV3rs are llne;,.,i with wooden Ho{){s and s,,')me with
~.Nc.~o(i.eninterior pane:k:s~ c}ea.Ding \&f6tt·~ £~'Vate:r rna'y< n:ct t:"eaf~;~p"r()ph:att:;. l~S:U:;:-l:rh{

a thorough sweeping of the floer will suffice,

Many dry containers are ut}lized for shipping heavyequiprnent THs tE~qu,res

blocking and it is important to H1SPBet the Hoor for any remaining nBHs, rX'::lW,
and other foreign objects that might be 1mbedded in the flex;!' tram pre\:,i(>us
shippers, Oiten, calion darnage and product iOS8 can be Pf€,:,,{~nted bY' this
svnpie inspechon

• Inspection for Holes in Containers~

i~ i's imp()rfant to .:nSpf-3ct h)J' hok:;s ir'; the rG{:·~t ~ n-oc~r ar:t1 s~d:eV'ti'~1H -s::Jrf"ac,es t/"',

prevem damage frcn, moLswn;; lntr,,-isjcm into the interlor of the c:~:nt::l}ner



If the ehiIlI*Jg COId81ner Is ....l8ued III the port f8cIIly by yow COIII1*1Y dIMr
and Is foI.Ild to be lnllIIVIce8bIe, It 8houId be rljl et8d end ."Ip!IIQe!f by
lUlOIher unit. When an 01111__ trueIcIng COII1J8I1Y ]j11JBla a COl c hei to yow
f8cIIly, an ImmedIeI8 illlplldlon 8houId be made prior to ac'Clll*llC8 end
InIlIeIIon of Ioadilg openIIIoIl8.

In the ewnt a NPIacemant Ihlpplill COIII8i1er C811na1 be pRWidlId by the port
f8cIIly, POSlpoi'l8lll8nt of the shlpmllnt 8houId be COIIl1ideo"ed IdI a
eervIceebIe unit ClUl be provIdsd to avoid cOllWllOCIly dimIge while In , ....

It is ImpenllIve lhlIIa pI\omgIephic I8COId of My pie II "'ieg n*lor cIIIm8Ig8I
be 1akan prior to IoacIiIg the conI8Iner. ShcUd a c:IeIm arIe8 for COI'1t her
dIImegecI, 1heee photoe wII be your oriIy pOllJdlon to IJRMIIhBl My dimIge
W88 pre liJCIstiIlg. Any major dBmlIges 8houId be grounds for conI8In8r
ceM8I.

In the event COIdB1ner dimIge Is faint lIft8r dsIu8Iy from the port. ..
ifnrnetIete cd to the conI8In8r opeiiilblahlpper 8houId be 10 iiloom the
company of the dimIge lD II8C8fIaIn the pracedln to 8ItBlM yow
company of 1Ieb/IIly.

AI COII1a1ner dciInageB should be IIsI8d on the ehiIlI*Jg 1M deIvwy nwlIc8lD
pnMnt Iet8r cI8im8.

Attach the8e photoe 10 the office caplll of the eI1Ipprlg nwlIc8 80 thBd1h8J
wII be I8llCIIy lMI' hie should they be nIqUIred .......

• flllbNrV"
If fnIsh 8Ir elm Is nIqU/Ald, • wII be Il8CIII I ry to open bCIIh front end
I88r WlflI8 to paper wntIIlIIIon.

ShcUd fnIsh air V8111IlIIIon naI be NqUi'ed, doling ... WIlla should be
COII8idenld lD I8Cb:e Ir1n.IIIIon of II10IsIan and eel ..~ ThIs
V8lldIIation decision Is the responeIl/Ily of the 8hIpper and should be ........
on the IIhipping menihIBt.

• n Of Cqilldng WI FIpprtwi. 3 P' ... "'J'm

It Is lldIIllllJIct 10 ... a pilltlc 1Ih8811111 Iner on the Ioor, ......opel"
III'ld 0lI'8l the last few IOW8 of the INpp/Icg CIUtDI. and to 0CMr the In8Id8 of
the I88r docn as this wII pnlItIIBnt Inbu8Ion of WIIdIlr inID the illcirtar should
WI 'her .......Ig nmber... Ieek.

Ur*lg the conIIIIner Ioor wIIh 8-mII plnllc lIhulicg wII 8Ieo /rW I C I ..
8hIppIng CIIClDn8 from COII18Ct wIIh the tIoor to avoid Inbu8Ion of odcn ...
conmocIly Is .1IC8I ...... Ie» 8beoIpIIcwi of fOI8ign odora.
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3. LOADING OPERATIONS:

a} Container Identification:

c~perat~~')r: s. j ;": -H1f: t:\;·~.::nt

that t"l~:() c-or::t::=sinef"s are

;;".=

Bj<3nHty thf: contain-e:r
number. Gllstomer
name ·~:;;·:d !"'::'; Jntended
destination en the

th~s \~.liF pte'~/Bt:~ :.t:2
pc:ssibiti-ry ;c.:f ~:ca:j.::ng a.

erro: ~:s Hkf}~y. ~.~; ~:~cj::j::t(:n,

p".:)sbn9 t'r~~s ~:nfc::rnati(>n ::1~

the (Bar (:t th-r:.: c<";.nta.ix::f:~

\6l11! re-m;.n:::1 thB ~(}':i:~J:n9

Cf€.~V'-/ ~~vrd-cr·: ~·.>·~::rr::rr:-{)(~:t:{\S

NOTE: Replace all floor drain hole plugs prior initiation 01 loading operations

: ."



b) Pre-Staging of Shipment:

11"' thi.': E'vent the intended
shipment is retngen:ued, it is
vBrJ irnpcnan! to load the
con!alnfJ{ as qUirk!} as
possit~le tC) prevent the
shipment from degrading dUB

to [jefrost e'ffects outside tfH?
co(}ter.~~frt~i~ZBr .

If possible prB-siage the
shipment to alJ()'"v To, rapid
loading inti) the shipping
container. By "punng" the
shiprnent prior to arrival or the
shipping container. therewW
more opportUnity to doub1e
check the shipment fo,
accuracy nf :T;anifest
quantitif':S ..

Pre... st::-lg~ng shiprnents on chJietJ ;nterrnezijat~; co<::-i ,j(:·ck::s ~-s t-hE: n-=:c.s1 [;:!fect:::/t:'
method tel maintain product temperaturE' durinG handHr:g amj !C::'F:.hr:g <>pe:i':\~i(/~~~

H ~SlmpDrtant to prov~de the ~oading Cff;-'v~~ '}l.hth 8: ;oa{j:~ng check ~h;t tc;; ctie-c~~, c/t
each comrnt)(jity as it is iOB;;jecL E-ach ~tern ;n the Sh~pfn€nt S.h:DLJ-d: b-e HstE::C} ar::t..i (i

taHy column provided to check off E~achiterr; as it is lGi;H..im"i. A ioa;Jin9 checkilst
'will remind the loading crews of which items have i::>eer: k;a.ded a:':d ~",;h:{.:h,::s{ns

still rerrl::lin on the dock.

The loading dock manaGer should appoint one pefser: k> handle ail acc:c:vntln:;
'Nhile loading op-aatiooS are underway'. The loac1 cheCker >:\'ili ensur( H',at ,3il
itmns on the invoice are 10(1(1ed and that any extra items \>.U o>:,t be ieaded by
rr1!stake, The load checker should not be lnvnived i" the actual han;js-Dn !Oad'r';9
operahons. ,4.i1 of t,is attention should be e;-,tirely fccused r,n c::::::rnp.?,rlni,' the 'tE':'::S
!Oacied against the sr"pping inv()ice.

c) Air Spacing Between Cartons:

Loading refrigerated shipments nmv requirE~ air spacing to ensum pn);>er (~:,

circulation and thorough reffigeration.

By alternatng spaces en thi?J sides Gi the container
stacking tBchnique tor Bach lew;[ of the shipmBnt
utiliZing a tunnBI died.

: ..~
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d) Refrigerated Shipments:

Only cartons that are at the required shippinq temperat'Yf? si,i)ufd t)(: ?(::,:lDH·: (.'o" d

refngerated container. THE SHIPPING CONTAiNER \VILLNCn LOV':iE:"R THE
PRODUCT TEMPERATURE TO THE REQUlRED LEVELS" iT \VlU. (.'oNL\;
MAINTAIN TEt",1PERATURE-S OF THE PRODUC:TS L.OADED.

e) Proper Load Distribution:

it is imperative to properiy
balance the entire load to
reduce the potential for
product damage during
shipments. If the load is
not baiancecJ propt"?rly, the
contents 'filH s!lift durinf.)
container handhng
operations.

By pre-determining the
count of cartons in '.vidth
and length, tne reqwred
load height can be
determine,j befom
loading operations bef.)ln. Using H1is method ensures the even !oadrng (.:' g,i:c'
shipment.

Note the airHow channel at top o! ti1e toad stack pictured abcve. ·W~Kt: ai?z"!VIS­

proper Circulation.

~ .:~.



LOAD HEIGHTS MUST NOT EXTEND ABOVE THE LOAD HEiGHT LiMITS
INDICATED BY THE RED LiNE PAINTED ON THE WALLS OF
REFRIGERATED OCEAN CONTA1NERS,

PHOTO COUFfr!:.$Y OF DAN REEF!':R E-;A.E

PHOTOCCIURTESY OF }'~}NTANA CO.

If a shipment contains cartons of different 'WBights Dr dimensk-.mS,:t is impc,rtant t::.',
estimate the percentage of heu',,'-y versus lightweight cartons to properly distribute
the weight evenly over the cont'liner's interior.



f. ; b.oad Shift Prevention:

:3hou{c rh-e spac~ng <)f thE~ (;~1.:1r::ns r1Gt fU~~}/ 'fl~~: the t~(;-:)~ spac-:~:;· ~;p: ((.~ th:..::.r~2.<::::: ::.Jc<:::r:~;·.

it lll/iH t~e necessa:~:i to p:'(;vide a b;:irr~e{ to p:ev'E~-:lt the- ~oa~.1 frorn
shipfnent

lJnder nOfrrl.al circurnstai-1ces:_ a t!u!~;hea{J c(;t:stn..Jclod (:1 ~v(>~">d ;:.~·an r)2 us·eo rc:
prevent a load shifL Somt'i U."!l.Jntnes forbid the ,rnpo;1ahonNG·c,j p'<>j,;cL:,
inS~Lie the container fo: arly purpose: so c~th-ef rnethc<Js rnust t:€;- ~jSt;(~ ;<) ~;rf;\·:ent

ioad shifting One aiternative to u::--;ing <1 woodEn barrier is te:, use l,";:a'.a;:>h:: pa.::::'2r
buikilf.mas, 'Nhich car: aiso ix; used to prevenllD2d shift

in refngerated shipmer,is. rt is important not to block ttl<? a,r c,:rcuiat,on ,'It the r~:;a.~

do<)rs~ as this space tS :equjr€~j for cornr~lBte return elf' CH"CU};3f)OF: tc: the frent ~:;t

the conla,ner. In the event Hlere b open floor space frern the i2S':. {G',,,; <) ca="tc;:s
to the rear doors. piau: enough cartons on the fk:;<)r to ,eacr, the rear j<;.:)rs. ,';::'

thiS \NUl ensure pfnper air circulation return thoU9h the Hc,or cha;:neis.

}\iways attempt to space- ca,ions evenly SCi as tG cover th!2 e::tire :::L;;tancf' ,~,'.'T

tr:9 frc:nt to the re-ar t;.) pr~:':\lenr teav~n9 open spa.ces at th+:;' (t?fH lha'~ 'lt~H aJc:·:,;:.~~ tr:t
k:<-w to sr,ift during shipn~E-,nt movements.

It :s a good pracJice t.! ptH.."!tograph the to·ad pr~c~r tc~ G~G·-SH::g th:e d(:·:::~rs p-rj:01 t::)

mo·vement of the container to the po~1 facHity. Phc~tc:s "N~H pr<)v~-dt~ a ~~';S~8~ ~·F:(::~·::rd

ot the cl,Jndibon (!.~ n:e sh~pment prior to· d:f.:nve~/ to the stHppinp hn:e.

g) Do-cumentation:

Typ,e-a1ly, the sh,pper and/or the shipping agent prepare aH:~h~rJP;n9 <!(>curr::8n:s
This guide '-Nil! not go into 9'e6.t ,jeta/, dUB te, the country sp·ec:~fic :-::atvB c:t '23(;)";
type of shipment

NOTE: However, it,S a;jvisab1e te: :nclude one (1:: copy tt,e sn!ppin9
docun)ents ,nside the container at the rear dory if pc,ssible. :n the even: tne
shipping documBnts and tne container tlecorne sepan:~tE·d.

BILLS OF LADING MUST CONTAIN:

• Any product-specific shipping instructions; AND

• FOR REFRIGERATED shipments. instructions must Include the required
temperature levels to be maintained during the '1oyage.

h) Transit Security Devices:

It is extremely ,mpDrtant
to apply contain€f
security s-eals to ensure
tnat the lOa,j 1S not
tampered with 'tlhge in
t:-ansit.

: .



Plastic or nI8IlII ~-proof .... door ,1 He fRlm IIICIlII ahlpplllg
cornpenies to pr8V8l1t 18mperillg. S8eII IOUIIneIy i_lslt by CUIbnI
services end egrlcullul8l 8g."cI88 01 many ClUllrIee to Inaunt P1op8t Import
cIeerBnce. AIIhough cusb1......... UI8d between ClUllrIee, III ilipOl18nt tID
LI88 ..... bettueen the lhIpper'a facIty end the port to pr8V8I1t 1heIl

I) FIW. CHECK LIST Prlqrtp ....,"1 SIJbIlInaen...pgt rwax:
DlMIIap .. III t1lIIIII ftnIlI checId.. docInent __Ian fII ..
....ppllII ............. UllIII the fallowing IU ..::

1) Provide .. uport docurr&llBllon, CUIIomI cIeeranceI, and ....
C8i1IfM :aN, if I'8qIired, wIIh the IhIpping conIIIIner to avoid deIIV8ry d IIIYS at
the port facilities.

2) Indcate conIIIIner 1UIlber, CXlI"'" OMB', IhIpping Ine, and TJIIBII
InformaIion on the &hipping iMlIce to....proper t8'lCIIng and IIBcIng.

3) Provide ClClqI8i1y end penIOi1lII phone, fax and e-meI ilunlldoll for
emergency CXlIdBctB on the IhIpping doc:umenlB IIhouId problema 0CCUI8
during shipment.

4) Enclose one copr 0I8hipp1ng IIMlIce Inside conl8Iner.

5) Enaunt Io8d shift barrier II In pI8ce 81 .... 01 CXlI...... nlqUi8d.

8) ArRlUla1B the 1BrnpenIIuI8-nIdilQ~ prior tID diipMur8 on
I9frlgenIIBd~ If il terr4MInllure NCllidei II being I....
place unit Inside the conI8Iner ( dWillun) 81 the b e!b'l apecIIled by
the tenip8llllunl instrument 1'IlIII'IUf8d1n.

7) Phoeograph the Io8d prior tID cIoIilQ ....doonI tID NCllld ...... 0I108d prior tID
IhIpment.

8) CIoee and 88lII .... doorI - RECORD lEAL ....ElIS ON~ OF
LADIJG.

t) Act. lIrlY WIl'It op8i'"1QI8CCll1dilQ tID Io8d requkemela

10)AdjUlit the 1hem1ll8l8l on lefilgenllBd CXlI..... tID the P1op81' tBnip8l..... for
the apeciIic cornmcxJty being 8hipped beIor8 deperIlng for the port.

11)1............ cornmcxJty apecIIIc 8h/ppi1Q~... on the ~ 0I1el1ng
prior to Ihipment to the port f8cIIty (ten....abn requIrernerds, ....lIIl1g
IeqUiI8l'll8l1l:S, end h8ZardouIlIlIIIIri8I WIUI1Ings if requked).

12) Inspect and aean allhipping conIIIInera to chll III IIII&i1iment diMcae

13)Deliver aI doc:umenlB to deIIV8ry driV8r for..... tID IhIpping port.

14)On leliigliialed 8hIpmeIds, have two IncIvIdu8IB chedc leilip8l_ &llllli1Ql tID
ensure proper ternpenIlunt kMIl1.
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'15) }·ia\iB sr1:ppj:ng GhE'ck;~st ::::.igr:8rj by sh~pp~np (1o·c 1<. :()re~-=-~.·;~::; t<:: ::.:r:·.s:;j~f:·

accc.HJntatdity in the event tt1;:::fe arE' (J{otJ~e-r0.s n-\:~n 3r:::~::·~:;· a~t:::~

departs pn:;(juctic,n fecdity' ..

16) Or: the day of shiprn·ent hal./8 tra.ffic :j(?PEH1J:~i~:;nr nDtjy :.he {e-Gt:~:::~:,:r:'~; C~jS!\\n~f;':'

or thf:j rJepart.ure ·of the- ()on1a~n'E"f hTrn,,: :/c:ur facdity.

'17) FoHo'vv-up vvith tt:f: cusl0rnBt" on the day of t:~Xr~f~:cte{~ de~::::etl ~C" er:s~.~r:G·

the shiprn·ent v·~:as received and aSCt::rt.a~n C{)f":d~t~c:n (:.f sh~:pn"'~e::!,

18) Sr:ipplng n~anagE~rs shoukj foHcv.;~up v-iitt: ~o.adinq c:rev\'s (;r: d:":V pn::t:h;'F0-S
encountered one,",; the shiprnent is received by thr; custom€{.

4, FINAL CONSIDERATtONS

Utilizing thE' above-rnent!oned pn:.'caUi!Ondry measures., can s;gn;f;c~mtiy [educe U';<:' cnar:ces
c>f si:ipping related pmbiems, Shipments need not be difficult if sorne n~;.!ugr,t is {~:\'en k th".,
entire shipping procedure.

Rernemb·er: the next ()rder from yc:ur CLiS!Ornt:;t" \~·/dl be ;nrj:u0nced b':/ tr~(' ::.>..~;·n··~·.1:t:;~!r: t.>f:

prev!ous Shipment.

USTOP rNArBOAT om ~ WE FORGOT TO CHECK THE
TE~1PERAruRE SETT!NG ON OUR LOAD OF FROZEN FOOD .. p

.,.:,. ..
;;: :~~



APPENDIX
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Monitoring Temperatures In Transit

One of the concems that many processors and distributors of frozen and chilled
foods have expressed is that their products may have been abused in transit. Abuse
in transit or during handling can adversely affect quality, which can I'8SUIt in
consumer complaints and loss of markets. If a processor or distributor is I.I'labIe to
document abuse. that operator is liable for damage. One of the tools that many
operations throughout the world employ to monitor temperature are portable
temperature recording or monitoring systems. The following list of suppliers may be
able to help you.

SUPPUERS OF TEMPERATURE RECORDERS

3M Corporation
3M Health Care
3M Building, 275-4E-01
P.O. Box 33275
St. Paul. MN 55133-3275, USA
EMAIL microbio1ogy@rnmID com
1EL (612) 737-5090
FAX (612) 737-7678

Measurement Dynamics u.c
125 Titus Avenue
Warrington. PA 18976. USA
Tel (800) 656-11141(215)343-5075
FAX (215) 343-4670
EMAIL md@DIC-ind.com
WEB www.measurement-dyamics.com
Ask for Road Warrior

Cooper lnstruments and Systems
33 Reeds Gap Road
Middlefield, CT. 06455-0450. USA
1EL (860) 347-2256
FAX (860) 347-5135
EMAIL sales@cooperinstruments.com
WEB www.coooerinstnJments.com

Telatemp Corporation
351 South Raymond Avenue
Fullerton. CA 92831-4624. USA
1EL (714) 879-2901
FAX (714) 87~8136
EMAIL telatemn@pacbell.net
WEB www.telatetnp.com

Ryan lnstruments
8801 148* Avenue., NE
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P.O. BoxS99
RedlllOJld, WA, 9807~99,USA
1EL (425) 883-7926
FAX (42S) 883-3766
WEB www.mminst.com
EMAIL r;yan@r;yanin!!t.mm

Dickson Recorders
930 Westwood Avenue
Addison, n.. 60101-4917, USA
1EL (800) 323-24481(630) 543-3740
FAX (630) 543-9898
EMAIL info@dicksonweb oom
WEB www.dicksonweb.com

Cox Recorders
Sales&Markding
1470 W. Ninth Stt=t, Suile C
Upland, CA 91786
1EL (9(9) 946-4441
FAX (9(9) 946-0909
EMAIL upland@coxteclmo!ngjr§ com
WEB www.coxtp;hnnlogies.com




