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Table 1

1. Is this your first visit to Jordan?
by Demographics

Base: All respondents

Sex
Total Male Fe
male
Total 50 34 16
Yas 14 g 6
28% 24% 3489
No 36 26 10
72% T76% 63%
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Age Nationality Hotel
18-30 31-40 41-50 51+ Le Gulf Un Ca Eu Three Four Five
vant st ited nada rope stars stars atars
ates st
ates
9 29 S 3 14 19 3 2 12 16 7 27
1 9 4 - 3 5 1 - 5 5 1 e
119 1% 44% -9 21% 268 338 -8 429 31% 14% 30%
8 20 5 3 11 14 2 2 7 11 6 1%
89% 69% 56% 100% 799 749 67% 100% 58% 69% B6%  70%

The Market Reasmarch Organisatien



Table 2

2. How many days you will be spendin

by Demographics
Base: All respondents

Total

Total 50
Less than 5 days 22
44%

5-10 days 22
44%

10-15 days 2
4%

15-20 daysa 1
2%

More than 20 days 3
6%

Sex

Male

34

13
3es

17
50%

e W e

¢ in Jordan on this trip?

Fe
male

56%

31%

Age

18-30 31-40 41-50

29

12
41%

15
52%
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Nationality Hotel
51+ Le Gulf Un Ca Eu Three Four Five
vant st 1i1ted nada rope atars stars stars
ates St
ates
g 3 14 19 3 2 12 b 3 7 27
3 1 5 4 1 1 11 1 3 18
33¢ 338 368 21% 33% 508 92% 6% 43% 67%
4 1 9 11 1 - 1 12 2 8
44% 338 64% 58% 338 -2 8% 758 29% 308
1 - - 1 - 1 - 1 1 -
11% -% -8 5% -9 5089 -9 6% 14% -9
- - - - 1 - - - - 1
-9 -% -9 -9 338 ~B -% -8 -9 4%
1 1 - 3 - - - 2 | -
11% 339 -9 l6% -% -% -% 13% 14% -9

The Market Research Organisation
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Table 3
3. Are you aware that Jordan faces severe water shortages?
by Demographics
Base: All respondents

Sex Age Nationality Hotel
Total Male Fe 18-30 31-40 41-50 51+ Le Gulf Un Ca Eu Three Four Five
male vant st ited nada rope stars stars stars
ates 3t
ates
Total 50 34 16 9 29 9 3 14 1% 3 2 12 16 7 27
Yos 31 23 8 5 19 6 1 7 15 2 2 5 14 4 13
62% 68% S0% 56% 66% 67% 33% 50% 798 678 1008 42% 8% 57% 48%
No 19 11 8 4 10 3 2 7 4 1 - 7 2 3 14
kl:1) 32% 50% 449 34% ki 1) 67% 508 21% 33% -% 58% 13% 43% 52%

The Market Reasearch QOrganisation



Table 4

|

4. How did you learn about this?

by Demographics
Base: If aware:

Total

Learned
about it before
coming to Jordan

Tour company
advised us

Saw notices
in my hotel

Savw advertising
on television/
in newspaper

Learned about

it from Jordanians

Total

31

14
459

10%

23%

15
40%

=
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5
B3¢

17%

3%

€7%

1 3 - [ ]
Sex Age
Male Fe 18-30 31-40 41-50
male
23 8 5 19
12 2 1 8
52% 25% 20% 42%
3 - - 2
13% -% -9 114
6 1 1 4
269 13% 20% 21%
11 4 3 7
48% 50% 60% 174
1 1 - 1
4% 13% -4 5%

The Market Rasearch Organisation

17%
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vant
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Page 4
Nationality Hotel
Gulf Un Ca Eu Three Four Five
st ited nada rope stars stars stars
ates st
ates
15 2 2 5 14 4 13
4 1 - 3 10 - 4
27% 509 -8 60% 71% -9 31%
- 1 1 pl - 1 2
-4 50% 50% 20% -9 25% 15%
3 - 1 1 4 1 2
20% -9 50% 20% 29% 25% 15%
11 - - - 8 2 5
738 -% -9 -9 57¢ 50% ]:] ]
2 - - - 2 - -
13% -9 -4 -9 14% -% -9
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Table 5

5. What are your initial impressions about this leaflet?
by Demographics

Base: All respondents

Sex Age

Total Male Fa 18-30 31-40 41-50

male

Total 80 34 16 9 29 9

It contains

useful and important

information/

Makex visitors aware

of the importance

of saving water a3 21 12 6 18 7
66% 62% 75% 67% 62% 788

It tells us

that there are

aerators/Devices

that can help in

conserving water 7 S 2 2 5 -
14% 15% 13% 22% 17¢ -9

It is new idea/

It shows that

there are afforts

to conserve water a5 26 S 4 20 8
70% 76% 56% 44% 699 89%

The Market Research Organination

51+

—— -

67%

100%

57%

14%

11
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Page 5
Nationality Hotel
Gulf Un Ca Eu Three Four Five
st ited nada rope stars stars stars
Ates St
ates
19 3 2 12 16 7 27
16 2 - 7 14 2 17
84% 67% ~-% 5868 88% 29% 630
4 - - 1 3 1 3
21% -9 -4 8s 19% 14% 11%
12 2 - 10 14 3 18
€198 679 ~% 83% 98% 43% 67%

79%
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Table $ (continuation)
5. What are your initial impressions about this leaflet?
by Demographics
Basze: All respondents

Sex Age
Total Male Te 18-30 31-40 41-%0 51+ Le
male vant
Total 50 34 16 9 29 9 3 14
It is not a very
good idea/The
visitor wants to
be comfortable
in his hotel/He
does not need to
suffer bacause
of the problem
in this country 2 1 1 - 1 1 - -
4% 3% 68 -8 k1) 11% -9 -9
I don not believe
that visiters
would abide by
these instructions 4 3 1 1 3 - - 1
8e 9% 6% 11% 109 o -9 7%
It shows clearly
that Jordan
is facing serious
water shortages 4 3 1 1 3 - - 2
8¢ 9% 6% 119 10% -% -9 14%
It im a bat long 2 1 1 = 2 - - -
4% % 6% -% % -8 -9 -8

The Market Research Organisation
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Nationality Hotel
Gulf Un Ca Eu Three Four Five
st ited nada rope stars atars atars
ates St
ates
19 3 2 12 16 7 27
- - 1 1 - 2 -
-% -% 509 8% -% 29% -8
2 - 1 - 1 - 3
11% -3 50% -9 6% -4 11%
1 - - 1 - 1 k|
-1 -% ~-% 8% -9 14% 11e
- 1 - 1 - 1 1
ol 338 -9 8% -% 148 4%
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Table &
6. Is there anything in this leaflet that you, as a visitor to Jordan, find objectionable or irritating?
by Demographicsa
Base: All respondents

Sex Age Nationality Hotel
Total Male Fe 18-30 31-40 41-50 51+ Le Gulf uUn Ca Eu Three Four Five
male vant st ited nada rope stars stars stars
ates 3t
ates
Total 50 34 16 S 29 8 3 14 19 3 2 12 16 7 27
Yeon 23 15 8 3 16 3 1 6 12 - 1 4 5 3 15
456% 44348 508 33% 55% 33% 33% 43% 63% -% 508 33% 31% 438 56%
No 27 19 8 6 13 6 2 1] 7 3 1 8 11 4 12
54% 56% 508 67% 45% 67% 67% 57% 37% 100% 50% 678 69% 57% 448

The Market Reasearch Organisation
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Table 7

7. What do you find objectionable or irritating”
by Demographics

Baze: If anything cbjectionable or irritating:

Sex Age

Total Male Fe 18-30 31-40 41-50 51+

male
Total 23 15 8 3 16 3 1
The third point/
Not replacing the
sheats on a daily
basis/I would like
clean towels daily 7 4 3 1 6 - -
309 27% 38% 33% el:1] -9 -8
Its language is
strong/Instructions
to what should be
done/It is an order 2 1 1 - 2 - -
9% 7% 13% -9 138 - -8
It restricts
the vigitors'
freedom/This
is not acceptable,
the visitor should
fael comfortable ] 6 3 2 6 1 -
k)1 40% )1 67% k}: 1) 33 -9
Points 4 and 5/Those
are the hotel's
responsibility
not the visitors' 2 2 - - 1 | -
9% 13% - ) 6% 33 - %

[ T E..
Nationality
Le Gulf Ca Eu
vant st nada rope
ates
6 12 1 4
2 3 - 2
339 25% -8 509
- 1 - 1
-9 8% ~% 25%
3 5 - b
50% 42% -9 259
1 1 . -
174 8¢ ~ % -4

The Market Research Organination
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Hotel

Three Four Five
stars atars stars

20% 33% 334

1 1 -
209 334 -%
2 -~ 7

40% -9 47%

-9 -% 134
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Table 7 (continuation)

7. What do you find objectionable or irritating?
by Demographics

Base: If anything objectionable or irritating:

Sex Age

Total Male Fe 18-30 31-40 41-50 51+

male
Total 23 15 8 3 1l 3 1
The first point/
Like to take baths
and not showers 5 3 2 - 3 1 1
22% 208 25% -% 199 33% 100%
Other 1 1 - - - 1 -
4% 7% - -9 -9 33 -3

The Market Research Organisation

Nationality

Le Gulf

Page 9

Hotel

Three Four Five
stars atars stars
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9. As a visitor, are you prepared to abide by these requestsa?

by Demcgraphics

Base: All respondents

Total

Yas

No

Total

50

Kk}
669

17
34%

Sex

Male

Fe 18-30 31-40 41-50

male

34

21
62%

13
38@

16 9
12 6
75% 679

4 3
25% 33

The Market Rezearch Organiaation

Age

29 9
lg 7
629 78%
11 2
38% 22%

S1+

e e W oL —

679

33%

649

& 8 -
Nationality
Gulf Un Ca Eu
st ited nada rope
aten st
ates
19 3 2 12
11 2 1 10
58% 67% 508 83%
] 1 1 2
42% 33 508 17%

369

. N
Page 10
Hotel
Three Four Five
stars atars stara
16 7 27
14 6 13
:1-1% 11 ] 488
2 1 14
13% 14% 52%
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Table S

9. Why do you say that?
by Demographics

Base: All respondents

Total

Total

S0

It is a problem

that concerns

everybody/Water

is important to

all and its sheortage

affects everybody 14
28%

Effactive

use of water

depends mostly on

consumars/Consumars

should be told how

to conserve water 9
18%

This is a
humanitarian issue/

Would like
whatever I
help/Would
contribute
sclve this

A

to do
can to
like to
to help
problaem

13
26%

-
Sex
Male Fe
male
34 16
9 5
26% 3l%
5 4
15% 25%
8 5
24% 31

.qib-;'fu t ‘E e mwu ‘ .: . .!L' . “
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Age Nationality
18-30 31-40 41-50 51+ Le Gulf Un Ca Eu
vant st ited nada rope
atesn St
atena
9 29 9 3 14 19 3 2 12
2 7 3 2 7 4 1 - 2
22% 24% 33% 67¢% 509 21% 33% -3 17%
3 3 2 1 4 3 1 - 1
33% 10% 22% a3s 29% 16% 33% -% 1)
2 8 3 - 2 3 - 1 7
22% 284 ki) ~% 14% 164 -9 508 2.1

The HMarketr Research Organmysation
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Page 11
Hotel

Three Four Five
stars stars stars
16 7 27

7 2 S
44% 29% 19%

4 1 4
25% 14% 15%

4 4 5

25% 57% 19%
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Table 9 (continuation}
9. Why de you say that?
by Demographica
Base: All respondents
Sex
Total Male Fa
male
Total 50 34 16
I would like
to be comfortable/
Do not like
to be instructed on
such personal issues 10 & 2
20% 248 13%
These do not concern
me/I will not change
my habits/I want
to be comfortable 7 5 2
14% 158 13%
1 expsct
full service from
the hotels/Expect
daily change of
sheets and towels 2 1 1
4% 3% 6%

[ |

WEPIA - TQURISTS LEAFLET

Age

18-30 31-40 41-50

A = e ——— m

9 29 3
1 6 2
11% 21% 228
1 5 -
11% 17% -9
- 2 -
-9 7% -%

The Market Research Organiaation

51+

338

33e

.j . .‘, . ‘i;ﬁj,.f;i ‘:::: i .ﬁ. ‘
Page 12
Nationality Hotel
Le Gulf Un Ca Eu Three Four Five
vant st ited nada rope stara stars stars
ates S5t
aten
14 19 3 2 12 16 7 27
4 5 - - 1 3 1 6
29% 268 -% -3 8% 198 14% 22%
- 4 1 1 1 - 1 6
-8 21% 33% 50% 8e -8 14% 22%
- 1 - - 1 - - 2
-9 5% -9 -9 8% -% -9 Th



Table 10

10. Apart from the ideas described in this leaflet,

B

WEPIA - TOURISTS LEAFLET

do you have any suggestions as to how visitors to Jordan might help to conserve water?

by Demographics

Base: All respondenta

Total

Distribute

it outside Jordan/
Exchange experiences
with other countries

There can be savings
in the niagra/insert
the dual systems

Remove the plug

in the bathtub so
that people cannot
£ill it with water

Support it with
other programs/
Show programs
that educate on
how to save water

Total

50

15
30%

12%

11
22%

Sex Age
Male Fe 18-30 31-40 41-50 51+
male
34 16 ] 29 9 3
12 3 2 8 4 1
35% 19¢ 22% 28% 44% 33%
4 2 i 3 1 1
12% 13% 11% 10% 11% 33%
3 - - 1 2 -
9% -9 -% 3% 22% -8
9 2 2 ) 3 1
26% 13% 22% 174 336 33%

The Market Reaearch Organisation

Le
vant

2
14%

21%

Page 13
Nationality Hotel
Gulf Un Ca Eu Three Four Five
st ited nada rope stars atars stars
ates 3t
ates
19 3 2 12 16 7 27
7 1 - 5 4 2 9
37% 33% -% 429 25% 29% 33%
1 - - 2 2 1 3
5% - -% 17% 13% 14% 11%
2 - - - 1 - 2
11% -4 ~% -9 €% ~% TR
5 1 - 1 5 2 4
26% 33% - 8% 31 29% 15%

29%




4

Table 10 {continuation)

10. Apart from the ideas described in this leaflet,
do you have any suggestions as to how visitors to Jordan might help to conzerve water?

by Demographics

Base: All respondents
Total
Total 50
Insert aerators
in all hotels/
Insert new devices
that can save water 9
18%
This leaflet should
be distributed
to workers
in large companies
and not to visitors/
This doas not
concern foreigners
coming for short
trips to Jordan 7
14%
The loaflet
contains enough
informetion/No
need to add anything 16
Aze
Other i
2%

..

Sex

Male Foe
male

34 16
7 2
21% 13%
4 3
12% 19%
10 6
29% eIk )
- 1
® 6%

WEPIA

Age

- TOURISTS LEAFLET

18-30 31-40 41-50

51+

AR bkt e v e e W m o ————

22%

11%

33

11%

The Market Reasearch Organisation

149

17%

11
1] ]

2
2289

1
33%

33%

‘ig;:]z l "} “ . .Aai:
Nationality
Le Gulf Un Ca Eu
vant st ited nada rope
ates St
ates
14 19 3 2 12
2 4 1 - 2
148 21% 33% -9 17
- 4 - 1 2
-9 21% -9 508 17%
7 4 2 1 2
50% 21% 67% 508 17%
- 1 - - -
) 54 -8 -8 -9

Page 14

Hotel

Three Four

Five
stars stars stars

16 7 27
2 3 4
138 43% 15%
1 1 S
6% 14% 19%
6 1 9
k11 14% 33%
1 - -
69 -9 -%



= ; i ‘ L 0 - |
‘; ‘w. : ‘t 'w i o

Table 11

[
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11. The Ministry of Water and Irrigation is thinking of handing a lecaflet
Would you personally object if you were given such a leaflet as you arrive?

to all visitors as they arrive in Jordan.
by Demographics
Base: All respondents

Sex

Total Male Fe

male

Total 50 kY| 16
Yes 14 9 5
28% 26% 318

No 36 25 11
2% 74% 69%

i/

33%

679

The Market Reasarch Organimation

Age

28%

21
72%

18-30 31-40 41-50

118

a9%

51+

67%

3%

Nationality

Le Gulf Un Ca Eu
vant st ited nada xope

ates 5t

ates
14 19 3 2 12
4 6 1 - 3
29% 32% 33e -9 25%
10 13 2 2 g
71% 68% €78 1008 75%

- &

Page 15

Hotel
Three Four Five
atars stars stars
16 7 27
k ] 3 8
19% 43% 30%
13 4 19
Bl 578 70%
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Table 12

12. Why would you object?
by Demographics

Base: If objects:
Total

Total 14

Should not be given

upon arxival/Gives

a bad idea about the

country/the visitor

will be scared

that there are

diseases in Jordan )
508

It restricts

the visitor/It

invades the privacy 3
21%

This concarns

the Jordanians and

not foreigners/This

is of no concern

to non-Jordanians 2
14%

Thias is

the responaibility

of hotels/Hotels

should be anstructed

on how to save water 4
29%

3%

22%

11%

448

:

4
20%

20%

20%

‘k i ‘f

Age

& L3 & a [T
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Nationality
51+ Le Gulf Un Eu
vant st ited rope
ates 5t
atea
3 8 1 2 4 6 1 3
1 4 1 1 1 4 1 1
33% 508 100% 50% 25% 678 100% 33%
1 2 - - 1 1 - 1
3 25% -9 -3 25% 17% -9 33%
1 1 - - 1 - - 1
k] ) 13% -8 ~-% 25% -9 -8 33%
1 2 - 1 2 2 - "
33 254 -9 50% 50% 339 -% - %

The Market Research Organiaation
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Hotel

Three Four Five

stars stars stars
K| 3 8

2 2 3
67% 678 k1:1 ]

1 - 2
33% -% 25%

- - 2
-9 ~-% 25%

1 1 2

33e 3% 25%



