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The Greenhouse Gas Pollution Prevention Project - Climate Change Supplement 
(GEP-CCS) was initiated in May 2000. The project is being implemenled by The 
Louis Berger Group, Inc., under the auspices of USAIDIIndia Mission. The 
overarching goal is to provide technical assistance to diverse Indian stakeholders to 
facilitate a shift to a less GHG emiss~ons intensive development path. The three main 
thrusts of the project are: Information Dissemination and Meach; Technical 
Assistance for Facilitating Model Replicable GHG Mitigation Projects; and 
Institutional Capacity Building. These interventions are directed at facilitating 
improvements in three sectors with significant greenhouse gas (GHG) emission 
impacts in India: transportation, industrial growth and municipal solid waste WSW) 
-t 

Uoder CLlN 7, the GEP-CCS wncentrales upon the links betwm economic 
development, &an growth and the accompanying increase in the GHG emissions. 
The focus of this element of the GEP CCS project is on urban transportation and, in 
particular, sustainable transportation and reducing the emissions 6om motor vehicle 
exhausts. 

In India, as in the rest of the world, there is increasing concem for the effects of 
climate change and the alarming growth rate of pollution and greenhouse gas 
emissions. One of the major causes of the growing pollution is 6om vehicle exhaust 
emissions in urban enviromnents. Air pollution in urban areas has been proven to be 
a major wnean, and specScally in regard to the effect of air pollution on public 
health. India, in particular, has a large and expanding urban population, and, in 
w n s e q u m ,  has high numbers of motorized vehicles, many of which are old and 
poorly maintained. The inefficiencies of these vehicles, along with poor traffic 
inhtmctilre result in high levels of vehicular emissions including GHG emissions. 
The overall objective of the CLIN 7 component is a reduced rate of growth of GHG 
emissiom from vehicles. 

Along with solid waste management, the transport sector is the largest source of C02 
or C& equivalent missions in most cities. In India, the extremely rapid expansion of 
urban areas combined with a lack of integrated urban planning, (i.e. land-use and 
mart strategies are developed and implemented together) and the reliance on older 
vintage vehicles with inefficient internal wmbustion engines, will result in congested, 
unhealthy cities if not addressed. 
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iterating that the purpose of the TA was to identify a set of ophons, that is haffrc 
interventions and technology or vehicles management options, that are or would be 
available in the short term, relatively low cost interventionv that could be easily 
managed or implemented by local authorities - the over-riding mmideratiom being 
the abiliry of the project to get implemenfed and replicated. 

As the lead agency in Hyderabad responsible for traffic management and planning, 
the Municipal Corporation of Hyderabad (MCH) was the main partna in the GEP- 
CCS led collaboration during the design of the demonstration project. The MCH was 
very proactive in facilitating transportation sector improvements in the city and has 
worked closely with the GEP-CCS team to design interventions that are practical and 
f a i b l e  given local conditions. 

A number of options were proposed under traffic management interventions and 
vehicle technology management. Under the three proposed vehicle technology 
demoostration options, the improved emissions checking systerns intervention was 
adopted and is being implemented by the Regional Transport Authority and SlAM in 
partnership. Electric vehicles are being pursued by the private sector, and the third 
option proposed, the retrofit of the Ambassador cars in the MCH fleet was not 
adopted. 

The traff~c management interventions were designed essentially to reduce traffic 
congestion and to improve traffic flow. Seven interventions were proposed and 
adopted for demonstration: 

Treatment of road cross-sections - segregation of non-compatible vehicle 
streams, to reduce vehicle conflicts; 
Improvements of intersections to improve flow and reduce turning 
movements; 
lmproved pedestrian and driver control (separation of vehicle movements 
from vulnerable road users); 
lmproved signage and information devices; 
Improved signalization synchronization to reduce traffic delays and idling at 
intersections: 
Improved control of parking to reduce traflic flow conflicts; and - Inter-modal linkages between road and rail systems. 

Interventions were implemented in a staggered process over a 12 month period of 
lime in the selected demonshation corridor and have now spread beyond. 

Based on the traffic management interventions in the demonstration pilot, and in 
collaboration with the MCH, and the many other p-ers, a set of guidelines for 
integrating sustainable haffic and hensport planning principles into the urban 
planning process were then draft& disseminated for comment through meetings and 
various outreach d v i t i e s  and prepared for wider distribution in India The documat 
- entitled the Sustainable Transportation Guidelines - was developed in consultation 
with various stakeholders and has been designed to assist other Indian cities to adopt 
transport planning/management principles and guidelines into their master planning 
proms. 
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developing a comprehensive urban strategy framework for the city of Hyderabad. 
This strategy encompasses nine focus areas, of which traffic and transportation is one. 
LBGIGEP-CCS utilized this platform as well to reach out to decision-makers/ 
stakeholders from various spheres, and create awareness of sustainable transportation 
principles, as elaborated in the guidelines document. 

The team, in coordination with RUDO, also distributed the document at other events 
held on the theme of urban planning. These included: 

National Workshop on "Model Municipal Law" (November 21, 2003 - New 
Delhi) 
International Conference on "Good Urban Governance - Making Cities 
W o r k  (November 27-29.2003 - Hyderabad) 

Wider outreach and dissemination of the Sustainable Transportation Guidelines has 
been facilitated by the leveraging of activities, events, partners and meetings. Active 
engagement of decision-makers was also undertaken to encourage the incorporation 
of these guidelines (or elements thereof) into the master-planning process of various 
Indian cities. It is expected that these Guidelines will contribute towards development 
of national guidelines for emulation by various Indian cities, to ensure land use, 
transportation and development take place in an integrated manner to as to reduce the 
growth of GHG emissions from urban transport. 

11. Dissemination Activities 

The Sustainable Trnnsporr~tion Guidelines were designed as a guidance document to 
provide recommendations and suggestions to city planners to mitigate greenhouse gas 
emissions through applied strategies during the urban planning process. These 
Guidelines have been developed to assist existing urban master planners to have 
discussions on transport as a key component of the urban plan. The Guidelines are 
intended to help establish links between city transport and land use planning to 
influence city-wide travel patterns, in particular by encouraging the use of public 
transport over private transport, and thereby reducing the GHG emissions from the 
transport sector. 

The scope of the possible transportation1 traffic interventions is wide and quite 
complex. Moreover, planning and management for the urban transportation sector is 
being typically undertaken by a host of urban local bodies (ULBs) as well as state 
government departments. This dispersed responsibility accompanied by lack of 
coordination by an apex bodylinstitution, has resulted in ad hoc measures being 
initiated which have not yielded the desired improvements in trafficltransportation 
systems of cities. For the Guidelines to be effective therefore, it was imperative that 
they be disseminated for adoption through a medium that brought together various 
decision-making perspectives. 

The Master Plan was seen to be an appropriate platform for bringing together the 
cross-section of perspectives necessary for efficient transportation planning. The 
Guidelines were accordingly aimed at feeding into the Master Planning process, by 
facilitating integration of sustainable transportation principleslinterventions into the 
urban planning process. 
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Lkprhrenf of Tranpfl:  Largely focused on deciding W o n  strudures, as 
well as eoforcand of the same. The taxation function is the primary means 
used to awuregel discowage select modes of bmspoft so as to a 
shift towards the desired mix of eansport. 

Trafic Police Deportment: Authority w m i b l e  for managrmeat of traffic 
flow aad enforcemad of im6c laws. 

A. P. Pollution Control Board: Responsible for prevention, cwtrol or 
abatemea of vehicular air pollution. It undatdres monitoring activity, 
evaluates health impaas and analyses emission mrms for vehicles It also 
w o k  to aeate public awareness of traffic related air pollufio~ aod pmmotg 
steps that can be taken to reduce the same. 

Research agencrencres/Pol~icy bodies (eg. ASCI, Centre for GrPd Gownam?): 
'Ihge agencies are critical to the policy making pmcess, in the technical and 
ea,nomic inpiaputs tbey pmvide to the decision-makes on various policy 
optiom. Tbey also serve as platforms for bringing together the decision- 
makers from various agencies involved in the management of trarsportation 
systems. 

Various for8 and c h d s  were leveragbd by the W G E P - C C S  team to gemate 
awareness on the Guidelines, and inform stakeholdas on its mle as an input into the 
marts planning process. Specifically, the following evmts were organizedl 
leveraged for dissenination of the Sustaimble Thmponation Guidelines: 

While most of the e v e  were held at Hydedd, their participation was not 
&cted to decision-makers h m  hi city's urbm local bodies alone. Jnstead ibq 

representatives from various government depertmentS levels of 
decision-maling sod stakeholder groups ftom different parts of the wunby. Details of 
the above-meatid dissemioation activities are discussed in detail below. 
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In addion, Mr. David H. Jerretf Senior Transportation and City Planning Expert 
from Louis Berger Group, Inc. and principal author of the Guidelines, also joined in 
the proceedings with the objective of presenting details of the Hyderabad 
DemoMmtion Project, as well as the wntmts of the Guidelines document prepared. 

'Ih Roundtable was orgwized in parinaship with the following two l o d  institutiom 
mgaged in diverse policy-making activities, including those with respect to 
tramportation and urbrm plmning: 

Adlrtirbb.l)uc .W#CoUqFe @In& - ASCl is an established institution engaged in 
providing training and capacity building activities for industry and govermnent. It also 
mdertakes research and corrsulting activity wvering a wide spectrum of maoaganerd 
a d  govemanoe aspects, including a specific focus on urban policies. In the 
Hyderabad wntext, it is a nodal agem:y for variow city-based initiatives. Mr. E. A. S. 
Sarma, Principal, ASCL is also the Chair of the State Transport Policy Committee 

far Cod GovaMna - Set up by the Government of AP in 2001, the Centre 
for Good Governam%  coo^ and supports the design and implementation of 
Government of AP's G o v m  Reform Program CGG works with policy maken 
like Ministers, officials, experts and other stakeholders to promote good govemanoe. 
Givem h role as a think-tank that helps translate government objectives and policy 
into tsngible actions, it was seen to be having the requisite profile to wnvene a brain 
storming session with key decision-makers/ stakeholders. 

Ibe choice of ASCI as the host organization for the Roundtable was further supported 
by the fact that it was also the host institution for the Andhra Pradah State Transport 
Policy Coarmiw which had been wnstituted in January 2002. The tems of 
ref- of this Committee (ref Box 1.) closely synergized with the scope of the 
Roundtable as well as the Guidelines docummt 

BOX 1. 
I 

- To assea the banspott requirements of the Slab? in the context of the growth 
soenario projected in V i  2020 

- To examine the lmkages betwear land use planning and banspatatia, in urban 
aggbmeratiam and suggest an appropriate i&jMiad/ legal framework to 
f a d l i i  an integrated approadr tu urban planning 



- To suggest eIfgtive imegakm d dkrent modes d baspatatm m arhawr 
sfety,energyeWm?and-dRlebpmeff 

lk program sbuc~rre rd profrle of invitea was decided m wmuhioa rirb the 
aboveorganizstiorasorstonchievethedeJoedtheilllprtadarlrrrhmoag 
relevanl stakeholdas al the local level. To Ihk end, membas fmn fk LBGGEP- 
CCS team visited H y d d a d  m June ad July 2003 to engage coacaDed 
share copies of the draft @dines for commmt rd coordinrtc the logkaia for ibc 
eved 
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pameship approacb W e e n  civil society, corporate r e p d v e s  and public 
service providers was discussed at length in this context. 

The Guiddines were disseminated to the patlicipants along with the handout material 
for the Roundtable. In addition, elements of the Guidelines were pmented in the 
course of the Roundtable procdmgs. 

As mentioned earlier, for the purpose of dissemination of the Guidelines, the 
LBGIGEP-CCS team leveraged mehqp o m z e d  as part of the policy exdmge 
program on sustainable transportation Some of these meetings (listed below) were 
held with nty level agencies in Hyderabad and New D&. During thse meeting, 
copies of the Guidelines were handed over to the relevant officials for their referral in 
the wurse of decision-making on tramportation planning and management. 

a) Rrgiorul l h m q o H  A M ,  v of (Arywt 4, - 
Meeting with Mr. A.K Giridhar, Transport Commissioner and a team of 
senior officials kom his dqmlmeat. 

b) AnrPLrr AulcaL PblBrdbr, cinud Bwd ( A n ~ 4 , 2 o a t ) ~ -  Meeting with 
Mr. Rajiv Sharma, Membes Secretary, APPCB and Dr. KV. R& Chief 
Enviromtental Scientist 

c) MuriepJ C h p d k m  of i@&mbd (A@ 5,2003) - Meeting with 
Ms. Chitra Ramachandran, Coomissioner, MCH and Ranadir Reddy, 
Additional Cormnissioner. This was followed by a group interdon for the 
visiting expats to share their experiences with senior MCH w e s  
including senior plannen and mgheen. The interaction was & attended by 
senior represmtatives h m  the project wrrmltant (L&T Rampoll) for the light 
rail @amit system in Hyderabad The total number of participants was 
approximately IS. 

d) H .  U* (Arm 5, 2003) - A group 
M o n  had been organized at HUDA for the visiting expats to share their 
expeimces with senior M h e s  at HUDk The meeting, endorsed by the 
adiog Diredor of H U D q  was athded by Mr. S. P. Shourey, Special Officu 
(RMP) ad appmximately 10 other senior p l d  a~~hi teds  6om the 
orgmimtion, iacluding a pl- kom Warrangal. 

e) C b b e  fm Goor (;ovmuce CA*guf 6,2W3) -A seminar was organised by 
CGG consisling of partidpation largely by CGG remrch profssiooals, is 
well as decision-makers fiom select city level agencies. The number of 
patlidpanis in this seminar was appmldmately 20-25. 
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tramportation principles1 interventions outlined in the Guidelines, into the derabad 
Master Plan 2020 document. 

Speeiftcally, meetings were held with Mr.S.P.Shorey, Special Officer (RMP) at 
HUDA and Prof V.Srinivas Chary, Senior Faculty, ASCI. 

Mr. Shorey, who is the nodal functionary in the drafting of the Master Plan document 
for Hyderabad, welcomed the preparation of the Guidelines document, and mentioned 
h t  several of the principledwncepts listed in the document have already been 
incorporated in the Plan For example, spatial decentralization is being encouraged by 
creating a large number of multiple use zones, and increasing the flexibility of use 
(excluding manufacturing activities) even in the residential and commercial zones. 
Attempts at incorporating elements of transit oriented development (TOD) have taken 
the form of proposals for residential and commercial zones along the route of the 
MMRTS. Moreover, the Master Plan already incorporates an inventory of the 
transport infrastructure (e.g. roads, vehicular population by ownership & use) as 
suggested in Section B of the Guidelines, based on separate studies undertaken by 
HuDA - HATS' 1 (1988), HATS U (1999) and RTA 2002 data 

He also discussed the constraints in addressing certain aspects of sustainable 
transportation particularly in the areas of: 

- pedestrian areas/ cycle tracks 
- safety issues 
- restricted access zones 
- provisions for public transportation 

In this context, he observed that typically these aspects were not adequately addressed 
by planned administrators due to public indifference and lack of political will in 
tackling the associated constraints. These lacunae exist in the HUDA Master Plan as 
well, in that it does not incorporate demand side assessments such as pedestrian 
surveys, public transport surveys etc. 

An additional problem in addressing sustainable transportation issues more 
comprehensively was the absence of a unified metropolitan transport authority. 
Planning and implementation of several interventions listed in the Guidelines - in 
particular those relating to network management, public tramport provision and 
demand management- hinge on the existence of such a coordinating agency. 

The Master Plan nevertheless does lay down the principles of sustainable 
tramportation ~ n d ~  these heads (e.g. encouragement of public transPo& priority to 
pedestriansl cyclists, improved traffic management) as reminders for planners/ 
administrators undertaking the city's transportalion management activities. Also, the 
Master Plan attempts to provide for future land requirements associated with public 
trampoq by providing for an increased ROW for roads - the additional land being 
kept aside for parallel modes (e.g rail /bus lanes) that might get developed later. 

In the context of the constraints faced due to oublic indifference and lack of oditical 
will, Mr. Shorey highlighted importance of d'issenunating sustainable trars&tation 
concepts amongst a wider group of stakeholders, especially the political constituency. 

' Hydaatmd Area Transpatabon Study 
ne h s  sr*r em++ 1.7~ ~ r e e h m c  GS P ~ I ~ O ~ P P P P P ~ O ~  ~ r o j e r r  clntr change ~ ~ $ ~ ~ r  



Such ra o& effort cwld be mdatJ;Q through the distribuh of a s d  
booklet on thesubject, prrsented in layman-. To a d  this paces. USAID 
provided sarrgks of a booldec dmignsd to crerte a w r e K s  on powa dorms by the 
AP. State Qedricity Board. 

In the meding at ASCI. Prof. Clnry also welcomed me fomulatioa or the Guiddioa. 
staling tbat it would p v e  to be a rscful tool in developing plaming documnk The 
discuaion also spottighted some of the o t b  W v u  being implaDsccd in 
Hydarbad U were addrsriog tbe city's plaming okdr Om nrb o6tidve am the 
City Development Stiategy bang coo- by ASCI. 

As mentioned eariia, a nrmkr of the key dcmsu of tbe b v e  bem 
atready incorporated in the CDS doanaart, eoclr(esy exposme of the autbns of UK 
tmqmmion section (which included MCH A d d i t i d  Commislawr Mr. R m d b  
Reddy, ad Prof. R.gbava Chgi spscial advisor to MCH. among odns) to 
lmanstioaal best practice (via study tous), d v e  TA d rd ailb LBG 
~ a d p l a m i n g ~ m t h e a w n s e o f H y d c n b d p i l o t ~ a a d l a  
during the prepadon of the Guiddiacs doammmL lime d m  irrhde both 
spedfic baEic msaagancnt idavcnliom from tk pilot ad h e  guiddias (cg 
ntggeaioa~ for nduciag side frietioo like the widaung of madwqq improvcmcds to 
inters&blols, s y u c h r ~  of sip&, ecc.). ad mam pdxy guiddios (cg 
trarksit orimted developmart, ad emphasis on multi-modd nmnpon d public 
-=pa). 

E k d  on the disclssioas ad intsactioos with concerned pohq ad dcdsirmtes 
i n t b e a o u r s e o f t h e o u e e s h a d ~ n p h a r e o f t h c T r r s p o r t ~ d d u a  
d e r  CLIN 7, wgal arca have becn identified for fdlow up xfioa Tbes are 
d i d  below. 

o A major problem in addressing nrst.inrbk bmsportalim i s m  more 
~ v d y w a s s e e n t o k t b e a b s e m o f a . i S d -  
h m p u I ~ .  Plmmingand' .' trtial of d insvemom 
listed i n t h e G u i d d i n e p h i o g e o n t h e ~ o f n r b r ~  

. . 
almnT 

t b e & o g a b r e A c l i o a T 1 c L F o n c i s o l l e ~ c o u l d b c ~ . 7 b e  
a p e s i ~ o f M & o i s a l s o R k v a m i n c h n ~  I>r.Chr).ofASClu 
leading a movement in this diedon, and vying to build a codrwa of 
slakeholdus to develop arh a Eoadmdhg planung group. 

0 F i i r a a & d e d t o b e ~ e a c o n p a s s i n g b o ( b d o s c d n i i r s a  
taurios acnss diiaett  m& of &atqmn Cunrmty, sevenl dimakms 
exisled in tbe fiscal -ive strudurr bdarsl diffaan modes of trraport 
T h  stnrdrm of tnes needed lo wwlr tow& inpm*+og tbe uabil* d 
amstivmcs of public trrapom 



o While effoa  are being made to move towards more sustainable bansportation 
systems in the wntext of Hyderabad, there is a need to look at the other cilies 
of Andhra Pradesh, which are entering the high growth path as well. Given 
that each city's needs are unique (i terms of its layout and character) a greater 
understanding was required on how to address then needs. 

o Several policy1 decision-makers raised the problem of fanding mws transil 
projects. They felt the need for increasing their understandig of funding 
structures that could be used for developing such projects. Accordingly, it was 
felt that a study wuld be undertaken of USA's experience with funding of 
transit projects, especially vis-a-vis the mix of contributions by federal, state 
and municipal authorities. Such an analysis wuld serve as an input for fhe 
Central Government in its design of funding policies for tramit projects. 

o Another view emphasized the need for yeatu professionrlism md 
tahnical rigour in decision-nuking especially at the proposal-making 
stage. It w s  observed that currently there was no standardizaiion, data 
analysis and pooling of technical resources by the relevant institutiom. 
Accordingly, the aeation of a unified administrative b o d  (with 
representation from the various government agencies) supported by a 
professional body, wuld help develop technically sound proposals for 
consideration by concerned public agencies. 

o An important area requiring attention was seen to be the public indWercna 
nod la& of political will in tackling the constraints associated with sevaal 
sustahable tramportation solutiom. Tlus was especially the case in mess 
requiring high levels of cooperation and participation by the citizenry viz such 
as pedestrian areas/ cycle tracks, safety issues, restricted access zones, 
provisions for public transportation. To this end, an awareness aeation effort 
could be initiated for generating greater consemus for adoption of sustainable 
transportation ideas1 concepts amongst all stakeholders. 
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CHAPTER I 

H y k r h d  d m n  aggbmaation mrh a popuhticm of  5.75 million (2001 census) is lodh's sixd~ 

hrgcrr ay and one o f  the fasmr growing mcmopdinn cmtra of  rhe c w n q .  Ihc r iy  has 
emborted upon an ambitious progrunme lLned u pnwodng dows6c lad f+ hroPmrnn 
How.mr, .bog with this Saatcgy of  economic gmwdl, the 
~ d . L s o a e a d m c o n s i d a r s m ~ m ~ t e t h e  
~omdirimrofdupoor.?beoumbcroftbrmr.adh 
popuhhioH~inrbccninrrrrringnpkUyarhhtbe 
gmwingpoplhtioDof&*.IbcnMlbaof~ttum 
~ t s h r r m a r r u c d f r r m 1 0 6 m 1 % 2 a ~ 8 1 1  m1W: 
T k p o p I J l m D r r r i d i q g i n t b e s e s t U m r ~ f m m  
120.000in 1%2m 1 2 5 d m i n  1994. 

The dry of  Hydenbrd has been a pioneer m i m p h t i n g  
innovative q p m c h a  for urban poor. Ir  Ins been a rok- 

d for &a Indian a& for a succculul rad susnkd 

communiq development program for the urban poor. It is 
also onc of  dK few cities in India. whue ccmsciou policy 

decisions were made m the past for the 'urbM p b r  and chm succ~sivc shun impmancnr 
projms were executed ova the Ln two dm&. 

S i m e 1 9 9 9 ~ h r s b e c n x v n e r h i n l j n g w ~ r p Y r r h g m r h i h i n r p p r o v h d h  
i m p m ~ c  fiom umvcntionrl shnn improwmeat projects by MCH. Ihc praciptl focus of  
t b e U M P / W S P h m m t i c m m P k I 9 n r m ~ p p o n d u M C H i n ~ a ~ a c g i c ~  
p h n f a ~ ~ ~ . a d i m p o r c d ~ ~ l ~ d w ~ ~ ¶ a D P h n M e b . d i . ~  

&red obiectipe w ro a h ~ c  the apvicr 
o f  MCH in devdopirg a pobq fnmmmd 

d r . ~ p h o f o r d u u r b . a p o o r i n  
H y ~ A f m r y ~ r o f G y c m s u l a r i o n r  
in Hydmbd,  tbe process bmught inm focus. 
k q  issuu related m in.wim-6on of 

effom & povcny alk&lion and 

muruciplt rrvices ddivcq to the poor vnth 

c m u n i y  pmicipaliar. nK conrulcao\-c 
process also resulted in the aoblnhmcnr of 

rhc Urban Community Developmmr and Serviccs CCU \tithin ihc MCH. 

3 



In rhr second phasc of the proSrnmrlrc, clur~ng 211ll~l-ll1, thc consultauvc process focuscd on 
strcngrhcning thc exisring instiruuonal rrrt~crurcs nr rhc li,c;vl lcvcl, and ernpc,\vcring communities 
to csprcss their demnrids as \\.ell as i c ,  partaipitc in pla~inlng for scn-icc provision. Czpacin. 
building of servicc providing igcncics t u  rcrpund to the needs of rhc poor w a s  7: auotner he). 
objective of the consultations in the sccond phase. The hdminis:mtivc Staff College of India 
(ASCI) was selected as the "Local Partner Institution" &PI) for facilitating and managing the 
consultative process at the local levc!. The consultations have led to preparation of micro-action 
plans through a bort~c-up,  participatory process and have secured commiunent of hey service- 
providing agencics to implement these pbns. 

To build on thk sti~cessfd pilot interventions over the last &o years, fkfis@6r* &?*poctr and 
r c g h  suvicc delivery to their settlements, it is proposed to develop a *pro-poor" City 
Dcvdopmnt Strategy for Hyderabad. This strategy is aimed at p&g together smaller 
htavcntions and xttiog out guiding pdnaples for future urban dcvclopment inveshnenu within 

C 
a mmprckn&c aq development framcwohh Building convogcnce of various ongoing 
initiatives and programmes h an in@ pan of thc cxercisc ?he process of developing the 
Strategy itself will result in institutional strengthening uercisc in implementing n more 
pvricipltory approach, notably for MCH and the local partner institution, to ensure 
s u r t z + a b i  and replication within the State as.wJI as in India. 

In the process of pmious city 
consultaaons, MCH has become familiar 
wth participatory deckon-making 
processes. A simiIar pvticipatoq 
approach a adopted for the Hydcrabad 
CDS. The Adminismdvc Staff College 
of India (ASCI) has established a good 

working relationship with MCH and 
other partners in the subjm matters and 

gained knowledge and 'sldlls to provlde 
support to MCH. The Administrative 

Staff College of India (ASCI) was selected as the "Local Partnu I n b t i ~ t i ~ "  P I )  for f d t a t i n g  
and managing the consulndve process and coordinadng activiti& leading to CDS. The UMP and 

WSP South Asia facilitated and guided the CDS process. 

Thc implementing responsibility for the Prognmme rested with the MCH. An impomtit rde in 
this initiative, however, was that of the "Programme Steeling Commitrrcn.@C), which was 
constituted at the very beginning of the activity. The PSC comprised key public sector decision- 

m k e n  and private and communiy sector representatives. Thc PSC, chzitcd by the Municipal 
Commissioner, was responsible for adopdng a detailed Work Plan for the i i n p ~ c n t & ~ d ; o f  thii 

' 

Programme; for ensuring the participation of stakeholder rtpresentadves in the major 
stakeholders' workshops and consultations; and, facilitating the timely preparation of 



bad;ground papers, workshop repom and find repom Thc LPI prosibcd technical inputs to 

the MC and also d m  on the rde of progrunme d r .  

Ihc focus of CDS Hydenbrd ~s on achieving cquimbk gmanh by ddrePtng po9cn). a d  
irrua of  municlpd suvicc delivery to the poor on a condnuous d sustaimbk bask. 
Canmuniq cmpwummf and decenmliud dedrion-rmlirtg fm dcdopmmt urn d#c h e r e  

~ o f d r e a ~ T h e A S C l ~ 1 ) p r n ~ ~ a r p p o n m t h e P X i n c y i r r g a n d r  
acdv&s and gmcndng the o u q ~ m  q u i d  f a  CDS and f d m t c d  the sukeho&r 

~.- - 
4 m d w w r l h o p s . T h e W S p - i n H y d e n b r d ~ c o n h r t c d ~ t h i n t h e h . m c r r u t  
o f t h e f d l o s r m g k q o b j j  

O b j j e 1 2 :  ~ o f p ~ a n d v c o a d u y s m k b k t ~ h d u ~ ; t h c i r - t  
q a d t i a ,  strengths md xvdmcssa, and potend roles in the CDS process, ud fimlPldon of 
such an nssesunent through r connrtu~%~ workshop. 

Objjrivc 1.3: Prepanlion or comminiing of background papm focusing on: An Economk 

Analysis of  Hydenbad: its rde in rhc mlional economy, its smuturc. f o r m a l - m f d  s c c r a  

linkages, dynunm of  du city economy ova  dme. iden&catioo of  key davss. poocnmh rnd 
botrheck 

Hyduabad: the economic SUNS of the tuban poor, their access to shdta ud ulvirn. and 

impacts of argued prognmmes on rhe pmr. 

An Environmental Mysis :  environmcnd sum, risk rsscssmcnr and impact 



Objective 1.4: Participatc,q c~ry consultations in\-olr-in~ all srxkcholdcr groups to identify - 
specific issues, sectoral focus arcas and corresprnding stratcgics. All documcnts mcnuoncd 
above will be used for rhe stakcholdcrs' consultarit~n \u~rkshops 3% backjirc,und plpcrs. 

Objective 2: To formulate the Strategic Action I'lan (SAP) and thc City hssistancc l'rogramme 
(CAP) based on the Comprehmsive Development Framework 
Objective 2.1: A city-wide consultation for sharing and refining of the CDF. and developing the 

Strategic Action Plan (SAP) 
Objective2.2 Prioritization of sectors/focus areas through the consultative process, and 
idenrifiwtion of short, medium =nZ-hr+.lefqgods. Several working groups rneyhsf- 
develop specific intemntibns for each prioritized issue. 
O b j ~ t i v e  2.3: Development of the City Assistance Pmgnmme (CAP) and identification of 
implementation vrvlgunents amongst the stakeholders 

0biktive 3: To develop and instirutiollllLe a sustainable service ddivcry mechanism at the 
community level 
Objective3.1: Review of the implementation of the Municipal Action Plan for Poveng 
Meviation and the result of  micro action planning process 2nd plans in 12 pilot urns, induding 
the guidelines on commudty development. 
Objeaive3.2 Identification of a suitable approach, institutional arrangement, Fmncial 
mechanisms. and implementation strategy for scaling up slum upgrading and service delivery to 
the poor for Hyderabad. 

Objective 4: T o  secure adoption of elements of the Strategic ~ c t i o n  Plan and City Assistance 

Programme by development agencies 
Objective4.1: City/Dmor/Investors consultations for the adoption of aU elements of the SAP 

and CAP by natiod/state authorities, where donors a d  investors were invited to further co- 
ordinate their vsistance to MCH in the implanentatio$ of SAP an& CAP, including the 

f : ~ - ~ .  , *; Q,,? ~. ,. 
upgrading tomponcnt. :.:; ,>.--! r-4 ... 

, . 
, . .~. 

< ' 
. ~ 

. :  . ~s 

Objcciive 5: To doaiment nnd dissemimate the CDS expciiqce 
Objective 5.1: Prepamtion of hl report consolidadng the procds. outcon~r and lessons l m t  
From the Hydei-abad CDS activi'ties. 
Objective 5.2: A replication workshop in coordination with the State government and/or the 
Ministry with a view to disseminate the result to other cities in Andhn Pradesh and in India. 
Objective 5.3: Assist parmer institutions in disseminating the results. 

1.3 Implementation Plan 

Key steps that were envisaged m achieving the objccuves and related acuvities are presented 
below. 



- 
13.1 Constitution of PSC: The MCH. m . 
C O ~ S ~ O ~  Wlth UhfP-Sk c o n ~ ~ ~ t e d  a 

rpmni tnntrn rcprrwnang rhe impomnt 

wat* - pro* m. 
NGOs ind CBOs, .ad the pmtc sector 

I h e P S C m t ~ m g u r d ~ m d  
monkor I& prrp~.doa of CDS. 
H+&d. ASCI rr dr LPI pro& 

mhniaCruppoqqthePSC 

U3 M.pplng of D c d o p w n t  

1 3 3  Odcntation Prognmmc: ASCl hrc undemtcn 1 three dry orimudon prognmmc f a  
n d y  elected wqmramrs md Mha hmcrionuia with m intention to appraise than &our CDS 
initLtiy past UMF'/WSP kd progunmc md orient than to rnurucqnl mungancnr md guod 
govmnance principles and pncticcs. 

13.4 Stakeholder Analysis: A X 1  in consulation with MCH and UMP coaduned a 

scrlieholder uulysir md prcpircd a repon iadiating thc p i m q  md s c m d q  smkhoko. 
thar interests a d  hpomncc to the programme. 

13.5 Stnkehdda Coorultation: A ooaa*rcioo was orgmscd IO shue rhe prdinmq 
scrliehddo pmtiling as unicd out by ASCl md to idendfy impomnt mLehddss in on?- 
dcvdopwnt smtcgg kunuhdw The conmhcioo wn ibo d 1t - ltrn inorat m d  

i n & r t d ~ + ~ ~ t i o g b - a n d ~ + o r o l 6 n g c ~ m m g m I & ~ ~ ~  
Ppocess . 

1.3.6 Pmpuntiw of Ba+uuod Studier/P.par: ASCi hu prepared brdrground sndics on 

eumomk udysk, p o v q  pro& and envimommd d p r u  to supp.xt du prepandon of 

Canpr&nsivc Development FRmearolt ASCI hu rbo en& l o d  apcm m prrpsrr 
concept papers w k q  secmnl uar. The rums of rcfaencc for the bxk@ mdws ud 
concept wpm WAS prepad by ASC1 in consuln& with MCH/UMP/\MP. v k h  wm 

approved by rhe PSC. Thc PSC met ro review the ouccomc of the bxkgmund s r u d m  and 

scrlicholder d y s i s  exercise a d  plan for u+ consululion for [he prcpanrion of CDF. 



I 

1.3.7 Comprehensive Development Framework: A Comprehensive Development Framework 
for tKc city based on  background documentation and consultations was prepared. The CDI-' 
acted as the basis for the preparation of strntegic acuon plan. - 

13.8 City Consultation: A clty consultauon 
involving more than 120 stakeholders was held to 

identiFy the key challenges/problems and formulate 
a vision statement for the city. The city consultation 
was held on May 2 2003 at ASCl Hydenbad. The 
. 
Mayor of San Fernando City, Philippines 
participated in the consultation as the chief guest 
and shared the experiences of San Fernando city in 
formulating and implementing the city 

dcvel3pment strategy. - - 
1.3.9 Constitution of Working Groups: Nine Working groups represented by technical experts 
were constituted to provide analytical and svategic inputs in priority areas identified in SAP. I 

Working groups were identified and selected in consultation with MCH and other stakeholders. 
.~ 

The first interactive meeting of the working groups was held on May 3 2003 at ASCI Hyderahd 
in which GO Members participated. The meeting resulted in sharing the terms of reference for the 

i 
1 

working groups, selection of the Convener and preparation of schedule for the next meetings. In 
;sl 

the following two months the working groups held more than 35 meetings and prepared 
working group reports containing key challenges, strategies and action plans. Q 

. . 

13.10 Strategic Action Plan: A Suategic Action plan (SAP) indicating priority secton/f&s 
areas and the roles and responsibilities of various actors and stakeholders was prepared by ASCl 

I 
based on the working group reports. The SAP identified key issues, constraints, and ,.a 
opportunities outlining a s u l ~ g i c  vision of the city shared among its stakeholders. a 

. . 

13.11 City Assistance Programme: City Assistance programme indicating the short-term high 
. ' ' .  

.- e3 .- 

impact sub-programmes and long-term sub-programmes requiring coordinated cross-sectonl 1 
planning and investment was prepared. The CAP identified funding sources, such as the city 

j 
government, national government and other stakeholders including u terml  funding agencies. ~- ~. ~- ..~. 

The CAP has also outlined rhe implementation arrangements among the stakeholders. j a 

13.12 Final City Consultation: A final city consultation was hdd to disseminate and share 
findings of the CDS process in Hydenbad. The consultation also explored the possibility of m 

replicating the CDS Hyderabad tn other cities of the state and the country. 

m 
13.W City/Donor/Investor Consultations: A consultation workshop involving the donors 
and investors including national and state authorities was held to secure the funding commitment 

from these agencies for the short term and long - term sub - programmes outlined in SAP and 11 
CAP. i 



CHAPTER I1 

mAKEHOLDER ANALYSIS AND CONSULTATIONS 

21 lncroducdon 

rcgitLmrr in- m rped6c UI&II 

L3UCf. 'Ihc s- of  M Y  p t u p m m c  

d d e p a d m a d a r u n d e r m r d i s g o  
th pmatkl--& od mclamotiaar 0 

t h ~ y ~ e r r n t ~ o f ~  
m d s c l k ~ ~ i s a b P i c L o d f 0  
achieving this undm-. Howevu, . - 
stakcholdcr analysis by iodlmly identities potcotidly r d m n t  sukchddas  - it docs not e n s l ~ c  

that t h q  will bacome aaive pumm in thc progru~~c St.lithdda unlysis would krd to 

designing of p r a a s c s  md systanr for thc Ktivc puticiplrion of thc &chddcrs at . pp ropdc  
sragts of the prog+unmr ihe s t l l r c h o k  adys is  would cnsurc induuon of rll the dcvxnt 
srakcholdcrs m d  mvimindon of their mks and con~riburionr 

~&l;cholden m y  be &lied into IWO broad caDcgolkr vk, prLnug sukchddas d 
~ ~ o n d a r y  sukchddm. Poor communitier and vulnarblc md &hru,ugcd graps such as 
slum communities. poor women and childr+n constinm thc prhmy stllrchddrn. S c c o n h ~  

~dCh0ldcIS COI~SON~C f d  d h f d  h & U t h S ,  groups ud - l h l S  but m 
invdvcd in Lnpkmenting pdida md pmpmmcs for ~ I C  poor annmunities. 7hc sxomhry 

s u h h d d m  c o d  public sector, p h t e  sector. NGOt and CBOI. Rimy nrlrdmUm m 

engagcdmc~rioniophoningandimplr o f s p c c i f ~ p o b c i a u d ~ m  
~ ~ f ~ b l i d a m d m d . r r s r ~ ~ ~ a L c h d d a t M i n ~ d v c d ~ d w p ~ d o n ~ f b a d  
pokics and surtegics imdv@ hg uas md pups .  Smx thc CD5 procm focuvs on 

prcpvrdon of a b r d  d comprehensive saucgg for dw ad ~ I C  CDS d t i o m  d 
prbmdy invohrc thc s x o d q  s u k c h o k  H m m ,  cam would be ukcn to ensue ch.1 dw 

intercsn of the primug dehdden  am rrpmscnted d aprurrd &quarely. 

2 2  Identification of Key SaLchoMcn 

The ovenU o ~ c c a v c  of thc CDS IS m achieve cconumc growh. poveng rrducoon and good 

urban Rovcrnancc Thc key srakeholdm for the CDS conrorurc rU the msumuns. p;mups an1  

assmnuons that ctthcr have tntcmr or a n  ~nflucncc the outcomc of the abotc drmmn 1 

numkr of local government and o w  levcl tnsutuctons arc tnvolvcd tn pro\.d~ng bxw wn KIT t o  



chc P ( H N  nncl r,rhrr nrvcnc. !\ number of pubbc and privxc scctor ngencies arc aiming to 

prornoic ccc,non~tc acuviries in the ciry. Some institutions, NGUs and CROs are associated wirh 

specific prc,iccts 11111 programmes to eradicate poverty Many government agencies have 
undcnatcn y w r l  sot-crnancr initiatives to improve efficiency, rransparcncy and accountabhry. I t  

is necessary to idcntify all the key stakeholders and carefully examine their influence and 

importancc on dry development to makc the CDS process more effective. 

The Administrative Scaff CoUege of India has undertaken i systematic analysis of identifying the 

key ssakcholders for preparing and impkmmdng thc City Development Strate-gy 7 7 3 -  

stakeholder analpsis was undcmken through the f o l h i n g  steps: 

Defining objectives: Stnkeholdas arc dehcd and identified in relation m thm basic ob@tives 

of the CDS process viz., economic growth, poverty reduction and good urban governance 

Listing of stnleholders: A long and wmprchensive list of stakeholden who have a stake in the 

objccrh and who can sigoibdy mnmbue to &ation of  thcm was  prepared The 

experhe of ASCI as the LPI in the put thm pus Ins helped in dolng this exercise. 

Stakeholder Mapping. A stakeholder mapping u c m s e  was undertaken to assas the importance 

and influence o €  identified stakeholdu~ against the key objectives of CDS. The critical 

stakeholders having a high stake in the CDS process were involved right from thc beginning. 

Stakeholder Cmsultation: A srakcholdcr consultation was held to bring aU the identified 

stakeholders on  to one platfonn to inform and brief thcm about the CDS process, This 
consultation is also aimed at securing their comtniunent and availability for subsequent 

consultations and events. This would also ensure that no other critical stakeholders are missed 

out from the CDS process. 

Sategies for Sustaining involvement The suggestions and observations .From thc stakeholder 

consultation would pmvidc inputs for formulating strategies for sustaining the involvement of 

the key salieholc!ers throughout the CDS;ptocss. Based on them afoUow up strategy would'be 

prepared to sustain the commitment and modvation ofthc stakeholders: 

2.3 Stakeholder Mapping 

The fouowing are the stages in stakeholder mapping: 

Identification and listing of all potential stakeholders. 

Identification of t t~eu  interests in relation to the problems being addressed by a project and its 

objectives. 

Assigning the relative priority to stakeholders based on the likely impact of their interests on 

project and its implementation. 



The key s & c h d d a  cin bc identitid by tbdr in& and impomnct as indiod 
b c h  

K q  s d c h d d a s  uc rhoy which can sigaitiandy mfhance, or ye imponant to ~ I C  arcest of 
thc pro+ 
B y c o m b ~ i n ~ a n d i m ~ c u Y n g ~ w t d x ~ s t J l c ~ a n b c d r a i h r d  
into diffcrcnt groups. which will help identify ununpcions and rhc nslrs. which md to bc 
managul through pr+ design. &fore outlining lhir mruix, vny of a s k , -  klhcncc md 

impomncc afe suggatcd 

lnhmceudK~.~saLebddenhmoaaddraproimphnaingahaplcmeoatm 
or its qutcomr 

I n k c n 1 L o r r h e d i n w y i n ~ r r r M d d a J u c . b k m p r r J u d c a - o d m  
into rrml;ing dcdriolu and f o h u  curria e ~ u ~  of mica. 

P o w  pay duive fran rhc n a m  of a s n k c h d M s  oq+ah. or tbcir poriran in rdrrion so 
orhtr sakeholdus. P o w  may also be duivcd from rhc abiliq of the s d e h d d a s  to c o n d  

cithcr r e m a  or information. 

Thc following arc wm of the sources of po~rrr and influence in oqpk60N: 

control. b u d ~ . t  hddcrs) 
2 I . \u thoq  of lerdenhip (fomnl and I Dcgrcc of o q p k h ~ .  mnxmus d , 

or cadre connccmns) 

3. 1 Control of srntcgic rcrwrrn f a  d~ 

Informal ~ t i o m / P r i m u y  ' 
s t akchddus  

Social, cconomic and p o i i d  saw 

S.No 

1. 

Thc following arc thc ty duncnsions of imponancc of snkchddm: 

Formal Organizations 

Legal hiuuchy (command and 



Importance indicates the priority given to satisfying stakeholders' nccds and interests through thc I 

project, Importance is likely to be most obvious when stakeholder interests in a projecr converge 

closely wirh programme objectives. 

lmponance is distinct from influence. There will often be stakeholders, especially unorganized I 

primar). stakeholders, upon which the proiect places great priority. These stakeholders may have 

weak capacity t o  participate in the project, and limind power to influence key decisions. : i 

I :  

I 

Comhining influence and imporonce in a ma& diagram as indicated below would resulr in 

stakeholder mapping: 
I 

Importance and influence can bc combined by using a matnx dlagram. This is done by - 
positioning stakcholders in relative terms according to the two broad criteria in a two by two m 
mauix (similar to a graph with vertical and horizontal axes). This exercise in positioning will 

indicatc relative risks posed by specific stakeholders, and the potential coalition o f  support for 

the project. These fmdings will inform project negotiations and design. 
'I am 

By assessing the influence and importance of key stakeholders, some risks emerge from the 
matnx diagram. In  general, risks will be evident from those stakeholders in box C, which have 
high influmcc, but interests, which arc not in line with project objectives. T h e e  key stakeholders ii 
may be able t o  "block" the project, and if this is possible, the risk may constitute a "Wer 
assumplion". 

~- m 
Table 1 and 2 show the identification and analysis of the stakeholdcrs 

't. 

Table I: City Development Strategy - Hyderabad , , d 
Stakeholder Idesltification and Analysis 

-- 
~ . N O  

~.. 

- 

Likely 

Impact  of 
the  Project 

+ 
0 

+ 
+ 
0 
+ 
+ 
+ 
+ 
+ 
U 
+ 

Stakeholders 

GoAP 

Relative 

priorities of 
Interest 

2 

2 

KCY Interests 

Increased Economic Development 
Increased Social Welfare 

Reduced Poverty 

j Greater Reforms 

CDMA 

Better Legislation 

Implementation of 74'h 
Amendment 

Realizing Vision 2020 
Increased Decentxalization 

Greater Urban Reforms 

Better Governance 

Better Urban Legislation 

Improved Services 
.- ~ 



I Mobilization of Rcswrrrr + 
1 MCH I ~mprovcd Infnstrurnve + I 

+ I Improved service covusgc for rhe 
Poor 

M- A d d i d  Rerolam + 
Benu Govcmnocc 
Raponswcncss ro the Nccds of the 

I I G v d  SaKq + 
+ 

I I HUDA More FJfame of Sprml + 
dLMdUuDcpdopmcnt  
Uf-Rcguhaon 0 '  

I Imrrrted h o d  d lofmsNmuc + 
"-+-=I 

HhWSXjB I n a a x d  Provisroa of Warm urd + 
Smmuon + 

I Suspunbk o&M PrntKo + 1  

Edunccd Cmt R m ~ a g  + 
I d  Covmge of Poor 

TCPO Improvmg Town a d  Infnsuurrurc 0 

-g 5 

PubLc H d r h  Morr GptaIWorkr 0 

Fkpcmng Improved Pubbc H d l h  0 5 
lmpmvcd Ehpcamg S W  0 

N~nc lmpmvcd S c m e  Pmns~nr  + 
MurucrplLucs &ncr Govc-c + 

Mob* Add& R-a + I  
undat.tragRcfoanr 
P r o v i m n e . l o ~ m S h u m  1 + 

Polhrm E f f m  Mmronng and 

Conml Board Contrdhng Pouuaon 
P m p ~ n g P ~ G u d c i i n e s  
&na Rgr3raon of Sources of 
Pollurmn 

GUmonre  EfF- lmpkmcnnoon of 
P r o g n m m a u d s c h a m  
lmproyng the QurLr)r of Dulnct 
Admuusman 

+ 
+ 
+ 
+ 3 

+ 

0 2 

+ 
&crcr Co-orduuoon 

Elected Increased Lobbying 
R-ove - 



Representative 
s of Stare and 

h a 1  
Government 

City level 
Officials of 
APTRANS 
CO. Telecom, 
APSRTC, 
Education, 
Health. Sodal 

Welfue, 
SCCGST 

APIIC 

NGOs and 

VOs 

Media 

CBOs, 
Resident 

w;tfarc 
Associations 

Research m d  
Academic 

lnstirutions 

Training 
lnsdtutions 

Financial 

Institutions - 
APUIFDC, 

+ 

+ 

? 
? 
? 

? I 
? 

? 

? 

+ 
+ 
+ 
+ 

+ 
+ 
+ 

+ 
+ 
? 

+ 
+ 
+ 

0 

.o  
0 

t 

t 

+ 

+ 
+ 
+ 

Influencing Resource Allocation 
Monitoring the Functiociag of 
Public Agencies 
Dwoluuon of Powen ro the Local 
Representatives 

Increased Delivery of Services 
Improved Customer Relations 
Mobilization of Resources 
Improved Cost Recovery 

Welfare Schemes for SC&ST, 
Backwvd Cbsses and Minorities 

Effective Implementation 
Better Administration 

Promotion of Industry 
Providing Incentives and Levying 
E m s  

Penalizing Polluting Industries 
Better Quality of Life 
Working with Governmenr and 

People 
Promoting Advocacy 
Creating Awareness 

Promoting Public Interest 
Creating Awareness 

Influencing Public Policy 
Lobbying for Improved Service 

Co_v~g$; ,~ 
Representing peoples problems 
Linking people to programmes and 

Officials 
identification and analysis of 

problems 

Scientific enquiry 
Providing solutions 

Providing technical expertise 
Improving skills 
Revenue generation 

Bankable infrastructure projects 
Efficiency 

Cost Recovery 

7 

I 

2 

2 

1 

3 

. . 

1 

3 

2 

2 



i 

HUDCO. 
ILacFS - 

APHC 

Rate payers 
Auochdons, 
TRde 

Molls. 
Cbvnbus of 

i 
I, Cornmace 

P m \ u i  of housing 
R-e mobitiudon 
Cost recovery 

Intluarcingpdicier 
Lobbying for incentives 
&iring miff hike and tua 

Dcmmhgqu.liry 

/ Private xcror lmrclxd Budrrn a p p m i d a  + 
(conacton. .~~ Reduced T u a  ? -- 
qplim, 1 

suvice 

pmvidas) 
Mapr Gmanh and business Opportunities + 

~ ! 

+ 
+ 
+ 

+ 

/ Industries and Conuibution of revenues 
' I & d  !%cd mponsibilider +I? 1 

associations + /' 
Tourism Promoring toudsm + 
D e p v m ~ ~ t  Revenues + 

Foreign exchange + 4 

Heritage Consemtion O/? 

measures and Culnual Ethos O/? 
Conservation Qualiry of life 0// 5 

Tourism + 
APUSP S ~ M C C  pmvis i i  in Clvs 1 tcnw + 

in Hydenbd 
Metropohf~n a m  

Peoph prriciprtioa + 2 

1 Refoms + 

2 

T r a f f ~  
~ e p v t m c n t  

Red Estate 

-v 
Axchitccoud 
Planners 
Dealing wirh 

+ 1 

Effective mpluganrnt of mff~ in + 2 
the ciq 
Providing affordable housing + 2 

L.nduscpianningmdrgulrdons + 2 

.Red Esntc 

Gcndcr in corpora^^ the conccms and + 1 



Authority 1 
Trade Un~ons Support and cooperation m change / +/- +I @oh 4 

O/? 

O/? 

+ 

+ 

+ 

O/? 
+ 

Groups 

Physically 
Challenged 

Children 

Railways 

National 
Highway 

Secunderabad 
Cantonment 

NRSA 

Wholesale 
Trade 

Associations 

NHGs, NHCs 

( 1 management i 

priorities 

Creating a supporting environment 

Creadng a nurturing environment 
for their growth and development 

Providing quality and affordable 
infrastructure 

Providing quality and affordable 
infrasuucture 

Urban management and service 
delivery in the jurisdiction area 

Planning and development 

Economic development and 
livelihood opportunities 

I 

Table 2: Power and Influence on CDS ii 

F i e  Safety 

World class f a d u e s  for economic / + ( 5 

, Ensuring safety of all citizens + 
Medical i Providing quality and affordable j + 
Depamnenu ' health services to all citizens 

Private 1 Providing high quality services + 
Hospitals/ i 

I 
Corporate 1 
Hospitals - 
Primary Education to all + 
Education 
hligrant Land tenure, housing and basic I + 
\Vorkers 1 civic amenities 

Representative Access to land, housing, 
s of CDS, infrasuucturc and employment 

+ 





I SI. N o  I I SI.No ] 1 
1. - 
2. 

3. 

Loal Government 
City lcvd Offidals of APTRANSCO, 

4. 

5. 

6. 

7. 

8. 
9. 

10. 

11. 

Tdecom, APSRTC, Education, Health, 
R&B. S o d  Welfare, Minisnics, 
s c m  
APIIC 
NGOs and VOs 

GoAP 
CDMA 

MCH 

Media 

CBOs. Resident Welfare Associations 

HUDA 

HMWS&SB 
TCPO 

Public Health Engineering 
Nine Municipllines 
Pollution Control Board 

Collectorarc 

Elected Representatives of Sntc and 

Research and Academic Institutions 

25. 

26. 

27. 

Training Institutions 
Financial 1nstimtions - APUIFDC, 
HUDCO. IDFC, IF&W and Banks 
APHC 

Tmde Assodations. Chambers of 
Commerce 

Private sector (Conmctors, suppliers, 
service providers) 

Major Industries and Industzial 

Heritagc measures and Conservation 
Quli Qutubh Shah Urban Development 
Authority 

APUSP 

28. 

23. 

30. 

31. 

32. 

33. 

34. 

35. 

Associations 

Traffic D~partment 

Real Estate Developers 
Arch~tects and Planners Dealing wlth 
Real Estate 

Gender Groups 
Physically Challenged 

Children 
Railways 

, National Highway 

Tourism Department 

- 5 NRSA 
Wholesale Tradc Associations 

Medical Deparrmcnrs 

41. Private Hospnals/Corporate Hospitals 
42. Primacy Education 

Migrant Workers 

I 
44. 1 Rcprcscnn~~ves of CDS 

45. 1 A~rpon Authunty 

I 

46. Trade Unions 

I 
47. A P Industrial Dcvelopmcnt 

Corporation 

48. Donor A ~ e n a e s  

2.4 Stakeholder G r o u p s  for Hyderabad CDS 

T h e  following key stakeholders have been identified through stakeholder analysis: 



Sure govcmmmr of Andhm P n d a h  pu&uhrtg the Utban Dedopnmt md M e  
.idminisartion Depumrcnr 
Ciry level planning and service providing lgcncia vir. MCH, HMWSSB. H U D h  Cdkcrwut 
ctc. 
Line Depvancna of rhc sute government pmviding different public services such .s ckari+. 

education. health, etc 
~intevctorngcmiasuchasdumbaofaxnmaccandioburap 
Non-gorcmmcnnl otganisa60ns md conunuuiry bued organisations 
2.5 Stakeholder Consultation 

Sulieholder consulmtims c o n m ~ t e  the centnl 
cmrpoocnt of rhc CDS process. A praquis te  
for rhe s r r k c h o k  consulatioar is the 
stakchokkr mnlgsis, which reds in 
identiticadon oftthe k q  inrricutioml s t a k c b o b  
The ASCI as the La+l P u m a  Inrdntdocl has 

~ d u t a L t D t b e S o l v h d d a m M d t h i s  
Rpon presents the ourcome of this auciu. 

A salieholdcr c o d a t i o n  was orguri4ed by the WCI  wid^ ~ IC  support of the MCH and donor 
p m c n  involving all  the k q  sakeholdus to sham rhe sakeholdcr + md seek their view%. 

The salieholder consulation w held on August P, 2002 beween 1100  IS to 1- 11 rhc 
Mminisvlrive Staff College of India (ASCI). Hydcnbad. Amund 50 manbus qrrzcnt ing 

service p r o w  agencies, p h r e  sector. NGOI. rrseuth and .cdanic insriwions. donor 
agencies, resident welfare luodptions and media pudciprrcd in the mcming. 

The purpose of the srrliehdda consdadon vnr to: 

Provide an o v e ~ e w  of CDS initiative. process and i a  xtiviries m rhe key sakehddm in 
Hyduabad 
Shuc the sukeholdcr analysis repon, verify and xcurc c o r n m i m a  
identify srntegic a ras  for city dc\.etopmcnt thmugh consdative procas 
Identify ways and secure c o m m i m r s  from soLehddcr i m t i A  a d  group For a h g  
fonvard the CDS process 

The Agenda of rhc Meeting conrtimrcd prcscnmiom on briefing md ovmicvr of CDS 
Hydenbad. irs g c ~ i s  and evolution, progrm of mxiv&s and penpcctives of &&a1 

s d c h d d e n  such as HMWSSB, MCH, Dcpomnent of Hal* APUSP. NGOs and medL T h  
u-rs foUowcd by a dixussion oo the snkehdda uulpir prrsend by the LPI in which rhc 
pankipants identifml .ddition+l rnLehdduJ for inclusion During the discuuions #he 

parricipann also idcnrified critical Lsucs that need to be addressed by the CDS H~duab.d.  



Based on the suggestions dur~ng the consultauon, the ASCl has updared the stakeholder analysis. 

2.6 City Consultation Held on May 2 2003 

The cln- consultation was held on May 

2", 2003 at the Administrative Staff 

College of India (ASCI), Hyderabad. 
Around 120 members representing 

service providing agencies, private 
sector, NGOs, research and academic 

institutions, donor agencies, resident 
< 

welfire associations, community 
based organizations of informal 

settlements, link volunteers and media 

pamcipated in the meeting. The 

objective of the city consultation was to ide~tify and prioritize the key challenges for city 

development and to develop a vision statement for the city. 

Ms Mary Jane Ortega, Mayor, San Fernando City, Philippines, in her keynote address, shared the 

genesis, process and impact of the City Development Strategy for San Fernando City. According 
to her, the San Fernando is one of the first seven cities in Philippines that have successfully 

implemented the CDS, which has led to replicating the CDS process in 31 other cities in the 

counuy. The CDS process in San Fernando city has brought together all the key stakeholders in 
defming the vision and articulating the strategies and investment programmes for the all round 

development of the city. The collective vision of the city is presented as "the botanical garden 

city - the spring board for regional progress" which indicates the commitment of the city to have 

a clean, green and healthy environment, which in turn can ensure economic progress. She 

concluded that the CDS process has given international visibility to the city and city could attract 

large scale funding from bilateral and multilateral agencies For the city mainly due to the CDS 

process. 

A key feature of the city consultation was the 

group work, which was conducted in two 

sessions. The fmst session focused on the key 

problems and concerns of the city and an 

analysis of the underlying factors. The 
participants were divided into four groups and 

deliberated on the problems and concerns and 

each p u p  made a presentation on the 
outcome of the deliberations for the benefit of 

the others. The key problems and concerns 

that emerged were comprehensive and touched upon issues related to poverty, environment, 
services delivery, governance and other issues. In the second session the participants were 



An Inter-Workmg Group Workshop was held on July 21. M03 at ASCl to share the d n g  
gnnrps repons wrh dl rhc worlung group members The Conveners of each of the nine worhng 
groups p ~ a t n ~ c d  rhc mapr findmgs of theu rcspccave groups. A consohdad document of 1 

a 
dr w r h g  group rrpats was shared wth the munben. 

Tbc concept papas a d  brdrgnxlnd sndics m t c d  4 t h  of dyt i ca l  iofomu60R This 
# &I botb of them uc quite essential to the CDS proms. HOURYU, the a d y w A  
&amtho P OOfi suppumk in twurc and neals m & Jnutcd in a s a n q  consutntivc 
knmuok fot the ruccesr of thc p r e p i o n  and impkmentation of dw CDS. 

28.2 Coamitment Of Fund. Foc Slum Upgrading 

'Ih povcq f k u s  of the CDS tua exhorted the city admioisrntion and orhu service dclivuy 

body m oommh b d s  for tbe Mprovuncnt of tuvica in the city's slums. The Municipal 
Capontioo d n c d  the k t  arochc of the Hydarhd Poverty Inirhrivc Fund of Rs 100 
ndkm (US f 2 million) IO be spat on basic scmkes in the slums of Hydcnb.d. 'Ihesc works 

d be as per ptiontia identified bv slum dwellas thunsclvcs in the micro-planning exercises 

rh.1 mDducrrd artia. In addi- the Water Boud has also committed funds for 
wata/mvaagc um&i within s h  This amount has been loaned by rhc Mwikipd Corporadon 
n, the W u a  Board and is approximately of rhc ordcr of US f 2 million. hp~n from water and 
scurarge. these Funds dl be bed to improve slums including toilette facilidcs, solid waste 

nnr~gcmcnt, mads and street bghcing and hslth and community facilities Somc of these 

.nniticr arc alrady undu impkmmotion. CDS Hydcrabd intends m consolidarc these 
q a h c x s  into dcvdoplng ac60n/invurmcnt plan for Hydenbad. 

The apcrimce from sukehddcr c w u l u w n s  and other previous city consularions fmm 

Hydcnbd suggests that the s p d  and functional convergence of the roks of the city kvcl 
I 

insrimMms and srate kvcl instirutions is asend for the o v d  economic dcvdopmcnr and 
poverty rcducka in rhc city. rn 

A pooldvc impact of the CDS pnxcs  in Hydcnbad u rhc realisation of this need for 
cooverga~e by chc key inscimtioor such as MCH. HMW56rSB and Hydcrabad Urban I 

Denlopwot  Aurhonty (HUDA). This would not only rnrble sparhl and f u n d  integration 
of tbt ciq. buc also help accusing the funds for development fmnn sources such s Ciy m 



divided in to two groups and deliberated on defining the vision for the city. Two broad vision 

statements emerged Gom the group work and the groups have agreed to refine them in the 

follow up activiues. 

2.7 Workine Groups Constitution and Meetines 

The Prognmmc Steedng Committee has decided 
constitute Working Groups on key sectonl 
themes to support the city consuhation process. 

The fourth Programme Steenng Committee 
Meedng held on February 25 2003 identified key 
areas and the prospective experts for the 

C O ~ S ~ N U O ~  of Working Groups. 

Nine Working Groups were consotuted in the areas of good governance and ICT for good 
governance, poverty alleviation, environment tourism and culture, economic development, urban 

fmance, solid waste management, traffic and transportation, health and education, and water and 

sanitation. ASCI in consultation with MCH and other partners identified members of each 
working group. The First Interactive Meeting of the Working Group Members was held to 
provide an overview of the CDS process, share the terms of reference for the working groups 

and also prepare a work plan for each of the working groups. 

The F i t  Interactive Meeting of the Working Group Members was held on May 3rd. 2003 at the 
Administrative Staff CoUege of India (ASCI), Hyderabad. Around 50 members representing 

service providing agencies, private sector, NGOs, community based organizations of informal 
setrlements, link volunteers, research and academic institutions, donor agencies, resident welfarc 

associations and media participated in the meeting. The objective of the meeting was to provide 
an overview of  the CDS process and share the terms of reference for the working groups. 
During the meeting, each working group identified the key issues for delibention and also 

prepared a schedule for the next meetings. Subsequently, the working groups participated in a 
series of meetings. 

The working groups process was spread over a period of nvo months and constituted an intcnse 

phase of the CDS Hyderabad, in which around 80 Members participated. The Working groups 
held more than 35 formal meetings and another ten informal meetings during the period. All the 
nine working groups have identified the key issues and challenges and prepared strategies and 
action plans in their respecuve areas. The Municipal Corporation of Hydenbad demonstrated its 

commitment and ownership of the CDS by deputing higher officials in all the groups who 

actively participated in the entire working group process. The other working group members also 

Jcmonstrated their commitment as the key stakeholders of the city through sustained 

participation. 



Chalknge Fund (CCF).' In ha, the ladaship of MCH, HMWSdcSB and HUDA a k c d y  
uprcsscd thc unlliqgmss m work togethu and derrlop a pint city-resawnukg pko for 
Hydcnbad to a- Funds lrom the CCF, propoxd by the national gor~mncnt 'Ihcw 
instirutions am hopeful that the CDS up&ncc d enable than to become the f ~ ~ ~ m r r m c r r  
in icccssing CCF. 

The a d  merhroivn by prhich the impkmcnmh of a under CDS d be musued, 

d d  get dctumined tinally prior to the impkmenation stngc. The Stecting Comminoc is niO 
to Gn?Lizc theK modplidcs. 

a m u n e n d u p m ~ ~ d o c l s i n t h e T o w W . o d M I I l j c i p r l S u b j c c t C o r  - 
CDS acrcises add values m ~ K S C  inithk by bx+q a holbdc dimndoo m hKnurd 
activities and give it the ptqmor foarr thrc poveq issues deserve m the ciq. 

' I b e C D S p r r m s i n H ~ b r r ~  1 
in- invdvaoent of Lc). sukdu~I&~~ lo 

i d c n t i f i i t l g t h e c h r l * l l g e r M d ~ r h e  
sn.rrgics and rction phar Aban 120 
sukdwldaspirridprtcdinthe'iq~ 
m iden* the k q  problemr and fonnuhtr 1 

v i s h  satemart for the city. About 80 

snkchokkn pmkipstcd in ninc vroriing pwps 
a n d a m n d e d m o r c d u n 3 5 f o r m a l ~ m d  

mother 10 informal merings and prepad working group repom. The sukcholdm .Lso 

p&c&red in the indicators workshop and the inter-working group workshop. 

28.5 High Ownenhip of the CDS Proccu by the Local Garrmment 

The Municipal Corporation of Hydcnbad, which is the local gomnment a d  the respwbk 

agency for CDS, has demontnnd high M of commitment to the CDS process. The senior 

officials of MCH, ~nduding the Commi*tiona and the A d d i t i d  Gnnmissionen, hlvc .crivdy 
participated in dl the ninc working groups and were quite insaummtll in motivating the 

snkcholdcrs to take the working group proccrr to ia logid condruioa 

28.6 High Oumenb of d~ CDS Process by Let (ASCII 

' b q  Uukngc Fund a a pcrfomuncc based gnnr fund &h pmnda appon m the aocr dnr c m r  fad la 
rhc p r c p n o m  md mp*mntmom of owned mfonn and wmrrunng phnr for ccarnuc drrcbprrru ud 
pt*vcrn mducran 



The Administrative Staff College of India, which is the Local Partner Institution to CDS, has 
played a key role in facilitating and coordinating the city consultations and working group rn 

process in addition to preparing and commissioning of a number of background studies. The 
role of ASCl has brought out clearly that existence of a Local Partner institution is a prerequisite 

3 
for the formulation of city development strategies. 

2.8.7 Consensus Building and Ownership L 

The CDS process in Hyderabad has brought together the key stakeholders of the city and 
engaged them in a series of consultations leading to consensus orientation with regard to key 4 

challenges and strategies for development. Being a pro-poor CDS, the process has also created a 

better appreciation of poverty and highlighted the need for mainstreaming the poor by making 
development pro-poor and inclusive. The process has also created a better environment for inter i 

institutional coordination. 

IC 
2.8.8 Capacity Building 

.- . .. .- - ~~- 

A key outcome of the CDS pmess  is the 'enhanced capacities of the '%]js~eholden in i@l 

understanding and addressing the key challenges to development. The proc has particularly 
- - - - - 

enhanced the capacities of the local government, MCH, and the Local Parrner Institution, ASCI, - - - -. - - - 

in formulathg the CDS within a consultative framework. The experience gained by these @ 
agencies could enable them to support the replication of CDS process in other cines. -~ - - - = - - = 

2.8.9 implementation of CDS 
s 
-~ - - 
9 -. 

Due to the high level of involvement of stakeholders, a conducive environment is created for the ,. 5 
implementation of action projects formulated as part of the CDS. The stakeholders have shown 
a keen interest in undertaking the best efforts for the implementation of the proposals. 

a 



ROLE OF HYDERABAD CITY IN THJX STATE ECONOMY 

3.1 T d s  in Urban Growth in HydenbPd Urban Agglomcndotl 

h+ofgrorvthofpopuLrioninHydenbdUh-tionduringrhcped1381 
and 1991 shoun b r  the dccadd population groMh stood at 57 percent which is much higher 
c o m p u a l m t h e ~ f i O O g r o u n h i n d K M C H u a d u t d a t 4 2 p e r r n t ~ T h a t m m  - .  - 

Nnoundiag MCH but 

h+ofgrorv thofpopuLr ion inHydenbdUh~t iondur ingrhcped1381  
and 1991 shoun b r  the dccadd population groMh stood at 57 percent which is much higher 

compualmthepopuhf iOOgrounhindKMCHuadutdat42pcrrntrThatmm 
NnoundiagMCHbutdre 

dam for the past IWO decades ir a d a b k  for 
d y  nine of than since dK mth 
m ~ r g v n s f o r m d o r J y h u g e u . T h  
popuht ionpwthmniacofchcm 
suPounding munic+i& is sig&uady 
high at 155 percent indicpting b t  much of 
the growth in Hydmbad U h  
Aggbmcnfi'm is Muriog ouoidc 
H y d c d d  d q  and panic&+ in nine 

municipalities. Turo m- rcgirmcd 
a decadal gmMh nre of above 200 pacenr, 

three municipahties regirtaed r dcadd 
growth nte of above 170 pclmrt, IWO 

muni+abcs  recorded above 140 percent 

md only two municipalida recorded r --- 
dccadd grovnh ntc of l o r  dun 100 
pcrcmt The land use structure of m muniapdiks also ~ggao chrt they hrnc r higher grwlh 
potcntLl compared to o h e  parts of the ciry. 'Ihur. the tm munrclprli& offa cmmcdom 
g r m h  potend in the fum at the nmc time off* r duUcngc m plwidc bast 

infrasrrucnur to gmaring popdadon. On the o&x hand the MCH ua is also quirc 
significant sincc it consdrutes 70 pacent of du H W  U h  Agglomrnrion. Among dw 
ten m e & ,  d m  munici@i& vir. KukarpaUI. QutbulkpP .ad LB.N- apuicnccd 

signitcant grovnh and a h  imraKd dKit &re in the 4 popuhrion of dK tnum+&k 

while h 4 z l k a j j  Uppal d Merpa icnad  ad& in rhdrshucofpopuhfiOO. Kapn 

R n j c n d r . N w a n d ~ ~ ~ a m u g u r r l i n a a v i n d w i r s h v c o f p o p u h f i ' m .  

Wathio H y d a b d  ciq. the k a d c n b d  ucr md the South ciry ua ackding snlkd c$ 

~ e d h i g b g r o p n h o f p o p u L d m d . b o b K R U C d i u ~ m t O t . l t i ( l p O p l h 6 0 n ~ i k  
r h c v d k d a t y u a r a n d d r e d d a a r a s i n t h e h e a p u u m x d r k ~ h d ~  
s h e  mpop&tioo."Ihepop&6mgrowb in nervarusof nonh rrrmLvd -a less snbk. 

Thus. Ihe urban gorwrh conidors in Hy&nbad U h n  Asg(omcrrtion appears to be 
Smmdcnbad-KukaqnUy-Qutbulkpur on the nonhcm pm of rhe aq and South C i q  a m s  
excluding t d c d  city-LB.Nagar rnuniapdty on the southern pin of thc ci?. In &tion. Kyo 



and SerilingampaUy municipalities on the northern side and Rajendra Nagar municipalty on  the 

southern side also offer some growth potential. 

3.2 Gross Density 

The data on gross density for the year 1991 shows that the gross density 1s the highest in the 
MCH area at 172 persons per hectare. The gross density per hectare stood at 69 in Hyderabad 
Urban Agglomeration and only 24 for the total HUDA area. It is interesung to note that the 
gross density in nine municipalities is quite low at 23 persons per hectare. Among the nlne 
municipalities the gross density is the highest in Malkajgiri municipality at 76 persons per hectare 
followed by 43 in Kukatpally municipality and 34 in Uppal municipality. 

3.3 Sex Ratio 

The data on  sex ratio indicates that the sex ntio is reasonably high in the municipal corporation 

area as compared to the average sex ratio for nine municipalities as well as the sex ratio for entire 
Hyderabad urban agglomeration. For example, the sex nt io in MCH was 940 as against 922 for 

. nine muniapalities and 930 for HUA. A low- sex ratio of 579 was found in Osmania University, 
which broadly comprises of  educational institutions. Within the nine muniapabties, the sex ratio 
was the highest in Malkajgiri at 967 and the lowest in QutbuUapur at 896 respectively. 

3.4 Literacy Rate 

The overall literacy ratc is found to be broadly similar in both MCH and HUA areas at 60 and 59 
percent respectively. The literacy rate is relatively low in nine municipalities at 59 percent. The 
literacy rate is found to be the highest in Osmania University at 72 percent. Within the nine 
municipalities the literacy rate is the highest in Malkajgiri at 67 percent and the lowest in 
Rajendra Nagar at 39 percent respectively. . . 

3.5 Contribution to State's Gross Domestic Product 

One of the key indicators of performance . L.,.. .. ... . . ..:..,.:+ . c,.~. 
.: . < ... 

of the city is its contribution to the gross . . . . 

data with respect to gross district domestic prcduct is available and the same can be used to 
.- 
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masm city's conuibmion to the sate with disk rsnmrptionr. The H y d a d d  U h  
Agglomurtion m m p k  of Hydenbad disniq Rutg. Roddy district and P u a  of Mahk d 
Mahabubnrgr diraim The combined gross disaict dmwstic of dKx four diraico is uumd 
20%. E v m  if ST conwmtivcly assume that .bout 75Yv pcrccnt of this c o m b e d  &am is 
gcncnrcd widin the HUA. then the share of gross city dmvrdc produn to dK stur works oru 

tohuouod15%lhisclabcmnsidatdis~high~thirisn~doubleQgrom 
district domestic p m d ~ ~ ~  of the n u t  best umaibutor, which h 6% by the V i  
distrk~. Thus, the cmaibuckm of the city m the stam earnomy in terms of gross domesric 
product is s igdicm~ 

3.6 Contribution ofthe City to the Mu T u  Revenue of ch Sate 

A w t h a i m p o r n n t ~ m r m u x s t t h e c o a a b u c i m o f t h e ~ m t o ~ n k ~  
oftheargmthed&rummueoftbercurr~&rumt&to~cd*cacdrhrmgh 
21 divisions md the b m t  &a r d b k  pamias m Q 1999-2000. Four (fRiTiOOS of Q 21 
&visions. a m d y  Srmndarbrd. Abids. aumJnu d Pani.gum, bdong m tbe H y d a d d  +. 
These four divirioos rloac cmmbua 55% of total uks tu demand and adkokms in the state. 

I f w e r d d t h e s h i r c o f H ~ b a d ~ ~ m i g h t ~ d h u i n & c i t y I n a i r r . d u s h i r r  
would go up m W/L Thus, the ciq md its surrounding lrar uc cmaibuting m r d y  60W of the 
4 nLs ru revenues. The xcond best con&& coma h V i  dkisim, 
VmKh conmbutu only 6% of the smtc's uks ru m u c  Thus. the ulu tu revenue show dut 
thecityismrldngsignitiuntc~lmbu&mdKsmte 

3.7 Coaaibution of thc City to the Excise Revenue oftbc Sate 

The district-wise &a on adx m.enuc is available for the yeat 1999-2000. This &a h high 
lcvcl of variations bawcm thc demand md colkaion of uciv mmuer. ~ is quite 

surprising. However, the dam throws light on the con&& of dK w. The H-bad 
disnicr is the second b u r  conuibutor to the aciv damnd. which h only lboul 11% Horcsa, 

it is surprising to note dm 75% of c-s of a& of the state cant from H-W 
district Thus. in terms of u& colkclions, Hydenbad's conaibution m h e  sate is acepoonrl. 

3.8 Sham of Hydcnbad to Credits and Deposia ofM Schcdukd Commercial Banks 

Tndidaully. economic uulyri snnliu have used the vohnne of brnk d c  as a proxy m rms 
urcnt of monetization md level of economic devdopmen~ Hcrc 7~ have a d y A  thc 
conmbudoo of Hydcnbad district to thc t o d  bank credits md deposits in the sate. H- 
a n  be contidcred as the financial a p i d  of the saxe since about 80% of the credit from the 
fiuKL1 institutions goes to the Hydcnbad disllin. The share of Hydcnbad district to the tonl 

bank credit of ~ I C  snte is about 37%. About om-third of bank dcpostts of the sate ljLO 

originate from the Hydenbad district. The Hydenbad districr a h  has 30% share of the bank 
credit advanced to the s d - s a k  industry in the smtc. Thus. thc data on c d r s  md dcpmits of 
the schcdulcd commercial banks suggcsn that thc conuibuuon of the city is quirc s w h ~  



- - -- 

3.9 High Share of Urban Population 

The importance of Hyderabad city arises from the 
fact that it accommodatcs nearly one-fourth to 
one-third of urban population in the state. This 

can be seen from the disuict-wise data on urban 
population in the statc. According rn this 6:s. 
about 1@/0 o i  urban population in the state lives 

in Hydenbad while another 7% lives in Ranga 
Rcddy dismct, which together constitute HUA. 

Thus, by implementing well-formulated interventions in HUA, the policy-maken can effectively 
reach one-fourth to one-third of the urban population in the statc. 

3.10 High Share of Other Workers 

Anotha significant contribution of rhe Hydenbad 
aty  to the stare is that a Lvgc proportion of other 

worken - constituting manuficnuin& uanspon, 
s t o w  and commun~cations, mdc and commerce 
and other services - in the statc are located in the 
city. The district-wise data on occupational 

dismbution of workers s h w  that about 11% of 
other worhrs in the statc are located in Hydenbad 
&ma while another 6% are located in Ranga Reddy district Thus, 15% of other workers 
belong to the HUA. This is a very high proportion considering the fact that the share of these 
two dismcts ro total workers in the state is only 7%, which is much lower compared to the share 
in other ~vorkcrs. Given the fact that the Future growth strategies need to focus on the non- 

agricultural occupations, the Hyderabad city offers a vely high growth potential for these 
activities since the city already has a large presence of these activities. 



CHAPTER lV 

URBAN GOVERNANCE 

G o v e r n u K e ~ r r f e n m d r ~ ~ n n e r o r  
&wtiooofgtmmbg.odmgovanmaos 
r u l C w i t h a ~ o r o w n d o r i n B u e n ~ 1 ~ 0 r  
dircn In a conven- ~ n s c  governance is 
usuaUy rcfmcd to as dr hmctioning of an 
i n r d t u ~ o r ~ ~ b y n J c o f i n v .  
A U t h c h r s t i t u t i o n r d ~ u c ~ ~ d r  
p w t r s m g o P r m t o g a h c r ~ a ~ ~ t e  
' I h s , i n a u d a c d  . . 

K n s c ~ i s t h c  

includes polidal, adminisaatiPe and legal kdmdons. 
a ~ ~ ~ t h u f n f L ~ t h c d o r m i n o f d r s n r r d d r ~ o f g o v a m n c e . I s n ~  

Undcr the constimdw of In& the legislative hld is divided bccahco du ccnml and sate 

goppnments and thae arc thrn Legislative Lisa. 'lhc en& in the thrn Lcgabe Lbn 
ddimit the uat of kgisLtiPc competence of Puthment and the Sate LC@- Thc 
Legislaam of any Indian Saa derives i s  authority m kgisk fmn Article 246 of the 
Consrimtion, r a d  with thc en& in List 11 (Soa List) and List 111 (Cbncumnt I&) of dr 
S&c& Schedok to the Constimhn 

U&e the functional jurisdiction of the s u e s  that f d l w  a C o n s t i m ~  ddimia&n. dr 
functional domain of IoaI bodies in India, including municipd g o v ~ s ,  is daind from the 
mponsibiliries, which art ddegatcd by the S u t a  to thc Municipalirks. t h w  icgirhk 
.kick 243W of the Indian Constimdon. rrrd with thc Twelfrh Schcduk, pmvidcs du basis for 
t h e S u t e ~ l n ~ i n i n d h m ~ t h e h r n c d o n r m d r ~ t i e s i n d r r r s p c c r i s t  
Smtes. It is, however, known that pmvisions of A& 243W arc not mandatory. It is for the 

Legishnuc of a Sate m decide as to which pourrn and audrorirg it may dcdve  m a 

municipality. 

In India, aaditionaUy, thc Municipal Acu Iistcd thc functions under wo ategot% namdy. 
"Obligatory Fuacdoru" and "Discre- Funciions". The W m r i o n  74- Amenhunt An. 

h o l m u , ~ ~ a d 1 8 h u K d o n r a n d p ~ d u t r h e S a t c ~ r u r r r m a ~ , ~ I n s , s p c d ~  
those which they chase m include in their mspaive municii cmcmunu 

The Twelfth Schedule of 74. Consrim~ion ~ L n c n Q n m r  provida the b k  for Sate Lcgabnms 
to assign functions to the munici@& in t k u  respecfive State+ At the rimc of impkmcndng 
74* GL\ the Sure Govcmmcnn wcrc expected to review the funcdons enuusrcd ro 



municipalities and formulate a new set of municipal functions while amending conformiry 
legislations. 

The 74'' C M  1992 came into force on 1" June 1993. AU the State Governments passed thc 
conformity Legislation and brought it into force within the constinrtionaUy stipulated deadline of 
1" June 1994. The amending laws of the existing municipal legislation have provided for 
regularity of elections, representation and reservations. The new laws have made municipal 
elections mandatory every five years. About 70,000 elected representatives, one-thud of them 
women, have come m urban political stream. 

The 74* CAA provides for consti~tion of Ward Committees, consisdng of one or more wards, 
within the territorial area of a Municipality having a population of 0.3 million or more. It also has 
listed 18 functions and proposed that the State Lcgislamres may, by law, specify thosc, which 
they choose to include in their respecrive municipal enactments. Mandatory Metropolitan 
Planning Committees are to be set up in meaopolim areas, with the participation of elected 
representatives, for planning of metropolitan areas of more than one million popularion. 

4.2 Core Qlaracteristies of Good Urban Governance 

Good governance is among other things, 
partiapatory, transparent and accountable. 
It is also effective and equitable and 
promotes the rule of law fairly. It comprises 
the mechanism, processes and instirutions, 
through which atizens and groups articulate 
their interest, exercise their legal rights, meet 
their obligations and mediate their 
differences. 

The core characteristics defming good governance are: 

PamNupation: AU men and women should have a voice in decision-making, either directly or 

through legitimate intermediate instirutions that represent their interests. Such broad 
panicipation is built on freedom of association and speech, as weU as capacities to participate 
constructively. 

Rule o f l a w  Legal frameworks should be fair and enforced impantally, particularly the laws on 
human rights. 

Tranparency: Transparency is built on the free flow of information. Pfocesses, instirutions 

and information are directly accessible to those concerned with the%, and enough information is 
provided to understand and monitor them 



( I '  

Rezponrnmcssl InzIirnIions and pmccssm tq m savc d stakeholders 

Gwsensus Orirnmtknx Good govemrncl &m differing interests m rruh brood 
consensus on what is in thc best interest of the group and where possibk on policia and 
procedures. 

Equity-'All mo md aromcn have opportunities m improve or mnraln thcu well-bang, 

68knkness tod dlF- Procam md iarcinrrions produce results rhir meet IX& v i d e  
making the best use of resources. 

A-abilirgr De&ion-dcn in go.mlmau, rhc privru vctor ud ci.il society 

or@z¶* arc mxwntabk m the public, u u m insdmcioml serLebddas. 'IhL 
~counability diffcn depeDdiog on the olgrnintioo ud &&cr the dcdrioo is iamnrl or 
cxtemnl to m org?nhrtinn 

Sategic Wsi~n- h a d m  and the public kavc r b r d  and long-tam paspeerivc on good 
govcmancc rod human dcvdopma~t. along with a xnx of what is nmded f a  such 
dcvclopmcn~lherrisrLomundcnuodrngofthchltodal.culnunlnndsochlEanpbvocs 

. . in 

which that purpectivc u grounded. 

UN-Habitat's Global Gmpaign for Good Urban Govamnce u-as sucmsfuUy bmchcd in India 
in Scptemba 2001 with widespmd support from the entire aoss-section of d u n  s l l l i c h d d m  
in the county. Led by the Govcmmcnt of lo& (h(misq of Urban Devdopmeot ud P- 
AUcvhtion) md supported by UN-Habitat, the Urban hGnrgannt Progr~mmc (South .b) and 

UNDP (India). the Cvnpnign launch w i d  puddprtion of sate a d  c i ~  govamcna 
N G O s , C B O r m d c i u i i s o c i e ~ ~ ~ ~ ~ u d  aainingiasdturionr.thc 

privnte-,tRdOUS b i d m d m u l t i l a d a g u m i c s . a d t h e m c d h T h e  kc).dumcsof thc 
Good Urban Gonmrncc Gmpvgn vat 

DccenmLinrion 

Inagndon of the poor and marginalized 

Environmcnnl susminabiry 

Improved municipal fmancc 

Tmspucncy and civic engaganent 

&ncr Municipal h luugannt  md +ty build@ 

4.4 Thrust h for Good Governvm ldmti6cd by the Government of Aadhn Pndtsh 



Rcfocus priorities and spendmg by concentrating artcntion and resources rln those sectors of the 
economy chat need intewcntion and lcr market forces govern the rest. For thesc scctorr, the 
government will act as a facilitator and catalyst of growh. At  the same time it will remain 

wnsiuve to the need for social equity and well being. 
Decentralize governance and ensure that the people have a decisive say in local administratian. 
Introduce 'Electronic Gavernmenr' and use IT based sen,i-: :ii Srr#tysufy procedures and 
improve the dtizen-Governmi;.: intriiice. 
Become a SMART (Siple,  Moral, Accountable, Responsive and Transparent) government by 
improving aansparcncy and accountab~lity and ensuring effective and responsive services. 
Enhance its capabiies and encourage an ethos of public sewice to strengthen policy making 
and performance. 
Take a leadership role in regulatoq and other reform. 

4 5  Key Issues and Concerns in the Area of Governance 

The city of Hydenbad has been in the forefront of mplemenung reforms and good governance 
pracdces for the past three to four years. These reform initiatives belonged to the areas of 
budgemy and revenue reforms, community development and service delivery to the poor, better 

citizen interface and customer svvlces etc. ?he city lcvcl planning and development agencies 
such as MCH, HMWSSB, and Distnct Collectorate etc in addition to a number of line 
depamnenn operating at the state level undertook these reform initiatives. The discussion here 
focuses mainly on the city level agenaes sincc these arc more directly and significantly associated 
with city dcvelopment. 

4.5.1 Inter Instimaand Coordination 
One of the prominent issues in the area of urban governance was inter departmental 
coordination and conflict issues that are becoming difficult to address or resalvc even at the levcl 

of heads of the service delivery agencies. It was obsewed that the citizen is often concerned with 
the quality of service rather than who is delivering the service. The setvice delivery often suffers 
because more than one agency is involved and there is no mechanism for ensunng inter agency 
cwrdination. Some of the examples in this context were resolution of issues between MCH and 

APSRTC with respect to consuucion of bus shelters and between MCH and AP TRANSCO 
with rrspect to safety issues concerning transformers in residential areas. 

One of the key issues with regard to the institutional arrangements for water supply and 
sanitation was the relationslup between MCH and HWSSB.  It was felt that though the water 
supply and sewerage issues are dealt by the HMWSSB, beiig thc local body, MCH should also 

takc responsibility to tackle thc problem in view of the provisions of the 74'h Constitutional 

Amendment Act. The MCH has allocated Rs 30 crores for building sewerage nenvork in the city 

in the year 2002-2003. 

Lack of institurional coordination across the x m c e  delivery agencies is idcntified as a Ley factor 

responsible for inefficiencies and lower ddzen.sadsfaction. 
.A 
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4.5.2 Functional and Sprtkl F m p m d m  io . AIU 
The Hydcnbad M a o p o l l -  AIU i o c v z  & h. M- Gqamka of 
Hydenbad and Ten Mmkipditia. P-dy Q dcffbpmcot io Q MeaoQolirm Am h 
occurring in a haphazard md uncoordinated nnnaa. Thc CDS p r o w  bas a hgr f o c ~  on . 
the MCH a m .  Unkss t h a t  is a mechanism for canprrhcasivc plannmg d iuyk-m- of 
development activides io .rhc meaopditu, uq it m q  be difficult w .mLR d~ 
objectives of CDS. The municipal systems in the ten surrwoding muniapilrtia str ltso d 

and rcquke strrngthenmg. 

4.5.3 Grievance Rcdrrrsnl 
T h c g n m n c e ~ ~ m ~ i n t h e ~ u ~ d d t b e p e o p k u e m d c m n m f r o m  
pillar to post for gMnnce d m s d  lhcre is ILo no propa pldonn to pmvidc mfam+rim to 

the citizen. Lack of a w u w x s ~  and infarmtim is Q ddzens .cocsr to @ i n a x e  

rcdrcssal. Though citizen durms esakhed for the service pro* .kencia. mjoc iq of 
the public is not aware of the duties md ugho under the smc. 

and Listing the property ax deuils of those ucmdiog 3 ctorrs showing the nns md 0th 
&ails. The MCH web site has r numbcr of fanms. which caabk m a p m q  io 
functioning of the o+tion though them is scope for impmscarcnt sina dx web site is only 

one y r u  old There is also a need to urplorc thc posshl~ry of invohng the adzca t m b g  
budgetuy allocations at the wud level. 



CHAPTER V 

POVERTY ALLEVIATION 

l n u l y r u b u r u a t h c S h l O I S u t c ~ u  
sidMe nnnifuatici~ of  urban poverty. These 

s h u n p o c k c ~ d o d o p o n  t h c i r m e i t h c r n a r a  
huge emplgmcnt ~ o ~ e  like an industry or 
n e u  a UFdl-es- trddendil ira A shPn 
i s ~ d c f i n c d u m i r r r . h ~ i n c n i c  
i n G a s ~  ficilitLs, prherr the kviog 
conditions uc utuaninrg, w h c  morr than 

75*/ohousesuchrtchahouxs~dthcurrnq 
be a source of public health problems. 

Wre other lnrge d6a, Hydanbad is also duncmLal by the p r c m a  of  s i g n i b t  shun 

population, which is incrasing o v a  a paiod 'lhuc orrrc 470 s l u m  m 1982-83, d at pmscnt 
thuc  nrc 811 slums in the dry. The loal adminismrion did not have the r c s p m h b q  to 
provide dvic amcniues in hue unauthorized colonk. and as a 41 thar 9nr a Rpd 
dcmiomtion of the e n v i t ~ o m c n ~  The physical dcgndarion in the dry. the m f h  hmrb, thc 
inadquaq of basic savkcs and infnsmcturc has added m the plight of thc urban poor. 

Hydcnbad has more dun a thousand squatter xnkmenn,  a h a  than the notitid shuns that arc 
living deprived of  by^ facilities and services in the dry. Thcrc is no mod or dam available of 
the quantum of such a m  and their population. 

In any d m  ua the slums am considerrd u visibk murifestation of urbu, Po\-. 'lhcu slum 

podreti develop on rhcir own either war a hugc anploymcnt source We an or near a 

wcll-esablishcd reridcndil - A slum is an ua hdq in a v k  infns- haLcks. 
presence of unsanitary +g conditions, katdu houses m d  .re likdy sources of pubk hcllh 
hwd 

l ike Mher hrgc atics. Hydaabad is .Lo h m x r i z d  by the p- of  signifiant slum 

popuhtian,arhichis~owapcriod'Ihen~ofslumvnkmausL,H~uos 
160 in the year 1%0, which inuascd to 470 in 1982-83. md st prrvnt them uc 811 shuns in 
the dry. The local adininismdon did not tuc the nrponsibiiry to provide civic uMNm in 
rhcx unauthorized colonies. and as a result thcre uos a rapid dmriondon of thc environmnt. 

The environmcnral decline in the ciry, the mftlc hazards, the inadequacy of bas~c wnues  and 

infrastrucnuc has added to thc plight of thc urban poor. 



. 
According to some studies, Hyderabad has a large numbcr of squatter sctilcmcnts, other rhan the 
noufied slums, deprived of basic facilities and servtccs in thc city. There is no official record or 

, data on the number of such areas, their population and environmental status etc. '. w 

5.3 Cmwth in Slums and Slum Population 
I 

There has been a rremcndo~ts growth in the 
number of slums and slum population of the 
city since 1960. The population residing in 
slum a res  has gone up from 1.2 Iakhs in 1960 
to 12.6 lakhs in 1994. As per the 1991 census, 
19.41% of the population Lives in slum arcas. 
The avenge denslty in the slum areas was 

around 16,022 per sq. km. 

The slums are scattered across the ciw. The 
concentration is genedy more n u r  railway h e ,  Musi River. and other water bodies. Though 
the concentration is more towards the inner city, mainly near the old Hydcrabad city, slums have 
spread our in the outskirts of the city as well. 

T h e  number of slum households has increased significantly during the last two decades mainly in 

the old city area, though the percentage of slum households to the total households showcd a 

significant decline in the Secunderabad and other ncwly developed areas in rhe year 1991. Tnc 
numbcr of households at present is esrimated to be more then 1.7 iriltion, which has increased 
from a 1.1 5 million in year 1991. 

Dam and estimates show that 61% of the slum areas were over pnvate land in 1979, which came 
dovm to 47% in 1997. The rest wccc distributed over land belonging to vvious public bodies. 

The proportion of slums located on private lands has cornc down significantly over the past nvo 

decades whereas the number of slums in the government land has gone up. 

Andhn Pndesh has adopted tenure regularization as a stare policy. The policy includes the land 
tenure rights over govcrnment land commonly known as Pattas to the squatters as a welfare 
measure. According to the policy of 1995, thosc occupying state government land for more than 
fivc years are eligible for the issue of Panas. 

For nodfied slums on private land, the government fust acquires the land under the Andhn 
Pndesh Slum Improvement (Acquisition of h n d )  Act of 1956 and then givcs individual Pattas. 

Tenure regulatization, together with housing and infrastructure improvement programmes, has 

benefited large sections of the poor in all urban centers. 



The p m g c  of haPeholds in rhe shuns having their own houses is almost 59% in dw +. 
which is low u compand to those of ocha a& In odur a&. rhe wmrrhip of hours in 
slumuasisuhighu86YoinBhilwr,96'/~inSiliguriandB+rod.and TT/.mSadh+r. 

P o v q  hy a visibk gender dimension. The incidence of poveny among uromcn is quia high in 
both urban m d d u u s .  llvrrrvd fermk hbor foraputiciplrion. ~ ~ d u  
lowar iocome hwrehdds, is the s l n g k  most important coplng sr ra rw .  F a n a b h d d  

househdds coturinm . dirtha povcrry group. 

5.4 Accau to Basic Service8 

accers mprivau n p s . k  u c d  tboutW/oof poorsmlaMnts without h a v i o g q r c d ~  
facility. 

Rainwater md houx water dninrge is one of the mcst imponrnr bclors for mrinainq 
h g g i e o e i n t h e w n k m a r o . h L n o D r 1 7 % o f d K s t u m u u s d o m w h a v c m y ~ o f ~  
facility. Open &aim arc avpiLbk in .lmarc 38% of thc wttkmcna. And &I 41% of rhc 
xttlanrna have a proper c o d  or uoderground drninrgc system 

About 44% of the poor xnkmcna do nor have my kind of sdid waste disposal span Arand 
17Yo of the slum manage to &pow of thdr gauated solid pnstc by indivimnl or mmmwury 

cffom The municipal wrvicc of p h a g e  co lkakn  and disposal is avaihbk m only 31 % of 
thcx ML. 

- 
About67./eofdKthnnnrrosluwrpucat~ceuropdlhiruagood figurecomprrodmmmy 
&I ddet in the counuy. 

5 5  Pru-Poor Prognmr/Schum 

There uc a numba of ongoing xhams/prognmr for uadiation of urban pmcnl m 

Hydcrabad. The program nnge from pmviding buic scrvicu to income gcnen& IO du 
urban poor. Most of thrc plognms uc suppomd by the ccnml govcmmmr bur in manr dma 
rhe rate govanmat huDched r number of & .cbaaa. Juvmbhoorni is one such +or 

iniciativc of du s a o  -I liming u cummmkj pakiption in p- of services. 
S o m o f d w k c y p r o g n m m n f o r d w p m r i n H ~ u c ~ b d w .  

Ihc Jnnrmbhoomi. proinad u 'a people c m d  dcrrbpmcnt prmcu'. was hunchcd on 1. 
J a n q  1997 in the the& snu of Andhn Pndah LKhding Hydenbad. The prognm works on 
pdndplc that peopk identify md pdoddzc thdr fdt nee* in the Basthi (slum) Sabhas. share rhc 



cost of community works through m a t 6 1  or labor or cash or a combination, execute 
community works through the self help groups, review and audit their own expenditure, own the 
community assets created and manage their own institutions. The core areas identified under the 

Janmabhoomi programme arc: community works, primvy education, primary halth and family 
welfare, environment conservation and responsive governance. 

5.5.2 Housing Prognmme 

The Urban Permanent Housing Programme aims at housing for the weaker sections. The houses 
provided under UPHP consists two types of housing proguns: a) houses under EconomicaUy 
Weaker Sections (ElWS), and b) houses under EconomicaUy Weaker Sections (Special). Only 
EWS (SpeM is applicable in the dismct of Hyderabad. 

5.5.3 Swarm Jayanti Shahari Rojgar Yojana 

Swama Jayvld Shab?ri Rojgu Yojana is a Centrally Sponsored Scheme was i n d u c e d  in the 

year 1997 with an objective of providing employment to the urban unemployed or 
underemployed poor by encouraging them to set up of selfunployment ventures or by 
provision of wage cmploymenr. 

5.5.4 Low Cost Sanitation 

Under the Hyderabad Water Supply and Sanitation Project, supported by the World Bank, the 
HMWSSB has successfully implemented Low Cost Sanitation Program (LCS) covedng a 

population of 180,000. The program was implemented during 1992-98. The objective of this 

program is to achieve a major reduction in the number of households not having safe excreta 
disposal facilities. Around 22,000 twin pit pour flush toilets are constructed in 104 slums with a 
cost of Rs 6.3 crores (excluding beneficiary conmbution). 

5.5.5 India Population Project 

?he Government of India as a signatory to the Aha-Atn 
declaration of 1978 has evolved the National Health Policy 

in 1982 with the goal of ''health for all by 2000A.D. As a 
step in this direction. India Population Project-VIII (IPP- 
VIII) was launched with the financial assistance of World 
Bank in the Municipal Corporation of Hydcrabad in 1994. 

The aim of the project was to provide Matemal and Child 

Hcalth and Family Welfnrc Scrvicu in 662 shum of 
Muniapal Corporation of Hydcrabad The major Project 
components were: Women Development, Revolving Fund, 



Play Schools, Open Schools, Saoiar). F.cil*ia for Govcmmcnt G i  Schook Training of 
Addaotnt Girls. Nunidon Education for G i  ~IC. As pan of the projcm 62 U b n  Hahh 
Posts w a r  set up covcring mnjocity of the m&cd shuns to pmvidc basic halth a m  and  IF^ 

quite insmunard m improving the halth smm of the poor. 

5.5.6 U h  Cmynuniy Derrlopmnt and Slum lmprovanmr 

Municipal Cotpondon of Hydcnbad 0 has been impkmencng Slum Impmvcmmc 

Pmgnms in H-bad duough U h  Community Dcvcbpmcnt (UCD) Pro;ecr. Thc UCD a 
one of the k o -  of MCH and aobliskd in the gar 1967. T l ~ c  nuin c+mvc of the 
U C D i r t o ~ a ~ i n t h e a t t i n d c o f c 0 m m ~ d + n n e t h e L M I l g d 6 o m o f  
t h e ~ k b y p m ~ c i o i c ~ m a u r c h c i l i t i c t d t h e ~ m t h e u a s o f s o c k l .  
ecowmialmd h a l t h a m . T h e ~ h u d o p c o d a c o c n p r c b a u n c c a n m r m i r ) . ~ t  
~ m n c h d c o v a s a n u m b c l o f r h n n r i n t h e ~ . l a m r p r ~ c l i a m ~ p h p o l  
inENmKcuie Wre housing, m&, dc&&y, dninrgS drinlriag ~ r a ,  communiy ha*, norm 

vnm drains etc  In addidon. thar  uuc udfm masures like the immunization the 
food suppkmma progmm, a & and child M t h  catr prognm. a prc-school cduacim and 

income-penring prognms. 

UCD has implcmcntcd Hydcrabad Slum lmprmanent Rojcca in 666 shau undu Phrv 1. 
Phnw I1 and Phw 111 till 19% with coverage of 8.09 hkh popuh6on at an ouday of k. 6298 
crores with fuuncial gnna innu Gopanment of UK for PPhw - 11 and 111. The Phrv -I 
akea up arith oum funds of MCH ud UNICU: support. 

TheUCDorgujzcsthccommuni t ic ru ld~~kmidcnr i~ the i rnceQ&rdondr  
idcnri6cd needs, the community will have IO fmd out what is their rdc/ contriburion m hrlfdl 
the need. UCD will extend assistance to the pmpk m obtain 10 help and guide them to 

xqlure the benefit of the schcmcr 

5.6 Inr~itutiood Framework for Sarria Delivery to ibc Poor 

For dK aty  of Hydcnbad, Munidpll Corpondw of Hydcnbad (MCH) is the nodrl 
orgunkdon for delivering the munrop.l services. The Municipal C o r p o n m  of H\.dcnbad 
(MCH) has p~ powexs under ihe "H+lmd Municipnl Coprat ion Act. 1955". For cffcrrivc 
coordination delivery of Knrica to the p o o ~  an U h  Communiy DRdopment &!CD) 
Department uru xtup m the MCH in 1967. UCD Dcpumvnt loob aftu impkmmmcim of 

wiw prognms and schemu induding IIIC onu rpauorcd by the sate a d  mml 

gmzl7llnmu. 

The Hydaabad Meaopdrtan Warn Suppiy and kwengc Boud (HMWSSB), constiwrcJ on 1' 

of November 1989 under the Hydcnbad Mcuopohm Water Supply and Seuvqc B o d  .\a 
1989, is the agency responsible for providing wrcr supply and wwcnge sewiccs. 



In addition to the above, a number of agencies such as Collectorate. Andhra Pradesh Schedule 
Caste Finance and Development Corporation, Minor~ty Development Corporation. 
Commissioner of Industries, and Backward Class Corporation are providing loans and other 

support for self-employment to the poor  through various programmes. There are more than 20 

insti~tions involved in service, delivery and welfare activities for the poor in Hyderabad. In 

addition, a number of NGOs and CBOs are also worhng with the poor communities. 

5.7 Key Challenges in Addressing Poverty 

Poverty alleviation is identified as key priority area in Hyderabad and a number of programmes 

and schemes ace under implementation to address this issue. However, these measures are not 
able to achinre the desired results due to various constraints and challenges. The sategies and 

action plans for poverty alleviation need to be framed to address these challenges. The following 

are some of the key issues and challenges. 

5.7.1 Land, Housing and Infrasuuc~re 

Land tenureship and housing are critical for poverty alleviation and slum dwelcpment. It is 

observed that there are provisions for regularizing the encroachments on  government land as 
well as on surplus land under the Land Ceiling Act. One of the reasons identified for the growth 

of slums is the non-availability of developed land for weaker sections. It was observed that the 
G.O. 508 and 515 which permit regularization of encroachments on government land were 

cffectively implemented all over the state but not in Hyderabad. This was attributed to the fact 

that high-income people occupied large plots of land in Hyderabad and it was difficult for thc 

government to regularize them. In contrast, the largest number of encroachments on thc 

government land that were regularized was in the neighboring Ranga Reddy District. 

The average area developed by the private developers in the city is around 270 square yards 

where as the poor require small parcels of land in the range of 6@70 square yards. It was noted 

that some of the states in the counuy such as Haryana have made it mandatory for the private 

developers to hand over the 10% of developed land to the Municipal Corporation for providing 

housing to the weaker sections. 

There need to provide basic service in aU slums including formal and informal settlements. At 

present this task is constrained by the poor resource base of the local bodies and other service 

providing agencies. Therefore, efforts must be made to m o b i i e  resources through innovative 

fucal insuuments such as external betterment charges. It was stated that the betterment charges 

in H q a n a  are Rs 1200, Calcutta Rs 800, Bangalore 200 while the charges in Hyderabad are only 

Rs 10. As a result the city is developing without making adequate conuibution to the 

infmmcture. 
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infomul Kcfon is r q w c d  for prtprdng mrtegy rad a c t k a  

phnr for thc promodon of  employment for the poor. It w felt 
dut a study could be cooductcd for undcrsbnchng the d p m k s  



of local economy, formal and informal sector Linkages and potential areas for growth. This would 
be critical for linking the skill base with the potential areas of growth. The discussion identified 
promotion and marketing as critical support factors in addition to developing shUs for 
improving the livelihood of the poor. 

It was observed that a number of programmes are currently under rmplemmtation by various 
agencies for supporting employment and livelihoods but there is no convergence and 
coordination across them. There are nearly 30 programmes for promoting livelihood but the 
people arc not aware of these programmes. It was suggested that aU the programmes might be 
brought under the Municipal Corporation of Hyderabad as an umbrella ocganizarion for 
implementation. It was also recommended that a communication strategy be devised for 
increasing the awareness among the public. 

5.7.5 lnstitudonalization of Service Delivery to the Poor 

The ahcation of funds for slum development in the past was found to be adhoc and project 
based. This approach has undermined the sustainability of the infrasuucwe created by not 
providing for Operation and Maintenance and also for future investments. 

The allocation of Funds to Urban Community Services Cell (UCDS) prior to 2001-02 was as 

follows: the state government allocates Rs M lakhs as permanent grants on an annual basis most 
of which goes towards salaries. Another Rs 30 lakhs are allocated through planned schemes for 

development purposes but the aUocations are often temporaty and adhoc. 

However this situation has changed since 2001-02. The UCDS officials have made a 
representation that the above situation will result in the closure of UCDS, which is the only 
mechanism to work closely with the slum dwellers. In the absence of UCDS no other institution 

can reach the slum dwellers. In appreciation of this reality, a regular budget of 20?/0 of annual 

property tax collections to the UCDS is being allocated since 22001-02. 
* 

The decision is considered as an indicator of the commitment of the MCH towards poor and 

poverty alleviation. However, there is a need to analyze the information on budgetary allocations 
to understand the pattern of expenditure on different services for the poor. 



ECONOMIC DEVELOPMENT 

6.1 Economic Development Context 

llx Hydcnbad aq is contdbuting s i g n i h d y  to the gmss domcstic product of rhc state. By 
umervadrre atimacc this conaibution is around 12 perceo~ m e  sate IS 1Lo contnbunng m the 

shvc of wlcs tnx rcvenuc md acise rcvenuc of rhe sute sgmfiandg. Hy&nhd a? .Iso 
acwunts for a vup lugh shuc of urban popdadon md non-agriculd workiomc. The dam on 
aediD and deposits of whcdukd c o d  banks shows Iugh kvd of c o m n v m d a  

~ ~ w n d  - 
monetization of the c c ~ ~ m 9 .  It is imperative from rhis a m l p s  &at g r o d  s m w  ro 

pramre rhe economic dcvdopmt  of rhe cirg arc Lit* m have a h& impm on thc 04 
gKwlth of thc sute. 

?be workforcc pvddpadon nto indiae rhe pacmtrgc of popularion mgagcd in economc 

mivitics. Thc \yorkforce puticiprdon nrcs have mnaincd more or kss sublc in the past h x  

deadcs u w n d  27 percm~ The same trend is appliable not only m different pans of thc arg 

but dso to Hydmbad Urban Agglomaarioa This subiliy in urorldorcc puucipakn m 
H+bad is a positive future since in m y  luge a& the wrkfonx pankipanon ncc hls 

gm down due m npid growth of population as compand m the u)ortforcr 

Thc occupational smcturc of any dq indiarcs the distribution of anploymcnr m rhc ciy in 

diffumt sectors. An undersanding of rhe dungcs in occup.doml s u u c n ~ ~  could bc U X ~ U I  m 

~ g t h c p o t m d . l v c t o n o f & i o d d c * . r i o p t h e ~ ~ r o p n r n o c c a d e u r r d  
cccmomic s m c m  and M y  achieve higher kvd of mnomk devdopmcnr. T?K ciq was 

p d o m k n d y  a wnricc aq in the 60s vith the uncmrnrioo of about 40 percent of the 
d o m e  in othu xrvica sector. In the past thru dcada the econcnnic Lmx of rhc c ~ q  has 

bmmv more divcniticd d the nndc commcrcc Ma has unagcd as m unponanr -or in 

addrdon to indusay, arnrpomdon, stonge md oanmrmiations md cauuuction sectors. 

?hc a& s m r o ~ c  of the aq also ditks significantly m &at of h e  s u d g  

mlmiciprlilir* M e  puocuhrtl nine of the hem rnm+h& can h cons~dtrcd is  

prrQmuuady indusanl uat rod the mnom* base u mono-hnaiomil and tndusuial in 

na- vrirh rhe sccuxhq tecw conttduing n a d y  45 pnccnr of t o ~ I  anploymcnr in rhc year 
1331. Thus. h e  xcoodaq wnor e m p h p m t  in nine m u n f e r i c s  is ncarlv dcxiblc [ha[ cxlrrs 

in the dry. The i n d u d  loorion policies that cncwngcd mdusfnal acn\.lr). ours~dc Iiydcrabd 



are respo~~stble for this sirnation. Within Hyderabad city, there are no  significant differences in 
occupational structure across the areas. 

6.4 Conmbution of Different Areas to Sectoral Employment 

Differences in conuibution of areas to rod employep* cz-!c! rLr:-~!:.~* cc Mfferences in 
levels of development icro~: &tierent areas. For example, it can be seen from the data that the 
old city areas of the city have experienced a decline in their contribution to city's employment 

indicating low economic development. The increased contribution of extended areas indicates 
that the growth focus in Hyderabad is continually shifting towards northwest peripheral areas. 
S i y ,  the data also indicates that Kukatpally and Qutbullapur municipalities have suable 
industrial activity and these two municipalities contribute abcilt 42 percent of indusmal 

employment in nine municipalities. 

6.5 SWOT Analysis of Hyderabad Economy 

It is necessary to understand the smngths and 
weaknesses of different spatial arcas within the 

city for lacltion of economic activities. This has 

implication with regard to availability of land, 
rranspomtion and infrasuucture facilities. 

Both demand side and supply side hctors 
determine the competitive advantage of the aty. 
These include population, income, education and 
skill base, raw materials, incentives and 
disincmdves, technology, land, infnswcrurr and quality of life. Some of the factors differ from 

sector to sector. 

6.5.1 Strengths 

Being the capital city, enjoys high visibility and support from the state government. 

The city is in the forefront of high-end economic activities such as information and 

communication technologies, R&D and knowledge industry. 

Presence of large number of scientific and technical insticutions of national and international 

repute. 

hvaihb'ity of skilled manpower and land 

Favourable policy and institutional hmewoIk. 



k n q c d c e  of poimdj gmunh areas - supa rpcd.lrg hapi&. prof- hlghcr ed-non 
insriturionr, hotels, departmental stores. 

Betta mvlaged city and local govcmmmc, improved powr supplv and improwd access ro opcn 
spaces 

. .. 

Sable and pm&c poEdal leadership ar the sute and dry kvel 

Fngmcod gmwh of the city - functional, institudonal and spatid fngmcntanon. 

PoluLcd q m d  devdopment - dedLK of the hc city. sagidon in a s t  and vrcsr and m u m  
g r o h  m nonh and swth pcxiphery. 

I n c r u d  growth of slums and i n f o d  wtor wthour approp~tc in rdhaxl  sm- and 

-Po* -9=c"= 

Globahtion - lading to macnsed i n v a m a ,  iacome and employment 

Expnndmg na&d economy - leading m q a d h g  daruad for cconomic activities 

Growing donor community commirmenr for ccoonmk grorvrh. good g o v a n u ~ c  and p o V c ~  
duction kding to p r n  availability of mamcs 

Smngthcning of institutions through refomu in govaunce ptactku m ~nrcrnal 

cmdtnq impmvunmts. h m r  smice ddivap. Lnpiwcd c u s r m  sacishaion and ~mprovcd 
i n r d  raources. 

Coorrhud phrvunk LnpkmcouaOn ud poky tomnrbriom lcrorr i g a ~ ~ s  m+cd In 
pmvkkm of io6arnmuc and s u v k s  in dra on be n o 6 4  as Mrmopdiran H?&nbad 

m d ~ ~ a m m o a E a n o m i c A g c a h a n d M u r t r P h n ^ I h i r p r a J d u u l u d c a g c n a c s  
such u HUDA, MCH, and MIlC m am Dadcr anmmn phdm alongvnth rcprcscnrauvcs 

flw" corponts and NGOI & aPLd Hpdenbrd One ( S d a r  co B.iTF ior 

Bh). 



Globalization - substitution of local employment and livelihoods leading to marginalisation of 
the poor. Increased land values and conversion of agricultural lands for nonagicultural purposes 
may push the poor to fringe areas. 

Unplanned and uncoordinated spad?l and economic development due to speculation and lack of 
regulation and enforcement. 

Increased growth of population and economic activities resulting in deteriorauon of 

infrastrucme and lowering the quality of life. 

The city economic development strategy should reinforce its strengths and miniize the 
weaknesses so as to take advantage of the opportunities and mitigate the threats. At the same 
h e ,  the aty strategy should be situated within the overall framework of the state economic 
development strategy, particularly with reference to the city of Hyderabad. 

6.6 Policies and Programmes for Economic Development 

The state government has a s e c a n t  role to play in economic development of the city. It is the 

state level poliq and institutional fmework, which is directly responsible for economic growth 
and city governments play indirect role. Being the capital dry the state government has a stake in 
the development of the city and hence would like to guide and monitor economic growth in the 
city through various ways and means. 

In this context, any economic development strategy for the city should be situated in the overall 
state economic development strategy, which is amculated in the Vision 2020 and the strategy 
paper on employment generation. 

6.6.1 State Economic Development Strategy 

Human resource development - powty eradication, PDS, employment schemes, education and 
health, removing equitable development 

>:'~: . , . .:. $. 

. - ~.*,,~ , . . . . . . Promoting high quality of ,~:::: 
:~ %Y. : 

life - providing basic 

s e ~ c e s  (water and 
sanitation, housing and 

transport), environmental 

conservation, low cost 

solutions, private sector 
participation and community 

participation 



Promoring invesrmcnt - a u r i o n  of infnsmrcrwc (roads, porn. &porn, power, &om ac). 

nrioNlizing pdca. and regulatory fmncvork enabling private -I and autonomous b& 
and govanmcnt infnsmlnur  .gcncia 

Focusing on wlm g d  c n p a  - ~groindustry, consrmcpon, mining b d  d u s ~  & a h r  
and b k  products)), d aml inwnkuy, iniofnsrmcrurr industry. bs i i  i n f o m a o n  rrchn&gy 

suvices, htoarkdge bascd SCMCCS. loprics. tourism s d  scalc sewlces. hnlrh care and 
eduation 

Raising t i n a n d  resources - progvnmc M htnding from cxrcrnal sauces. pc&inzc 

gonmment spending, resource mobiliurion, revenue mobilizldon 

A & u l ~ l c :  dce, poultry, dairy, horticulnuc, lgroindusuy and Kshaics 
lndusay: ccmsmKdon, mining based industries, labour-intensive upom odcoud ind- 
(gumcoo and Lather products), phumrccutmls, s d - d c  indusrry and infrasaucnuc indmrq 

Smim: basic informtion tcchnolqg x m n ,  knodcdgc-bascd wrrrica. logisricr, t- - 

unrll walc savica, halrh a r c  and eduaaon 

There is a oecd for the Hydcnbad MeuapoJ~rut rn to 

agnx m its 3-4 Focuwd Growh Sectors a c h  in dx 
short. medium and long t a m  and aralyrc rhcw through 
policy and infnsrmcrurr intewendons with adquare 
snt* pti+&m 

6.63 Snaccgy P a p a  on Employment Gcncnuon 

The govannm~t urill act as a fadrator 
ldeatifg d prioririzc keg sectors with anploymcnt pound and ensure successful 

impkmentrdoo 
Crarr favorrnbk environment for private xctor 

1- pm6cimcy m &t&h and computer education to benefit oycrylf cmplo~mcnt 

Oppmuni6a 
In* the hc m q o w r r  lhrough vcationrl muung and technical cducacbn 

l n c d  qqmmmkk in primary education due to DPEP and odrr l ircnq pmgnmmcs 
CRItao OF tahdogy ccntcrs of cxccknce a d  m n u f m r i n g  hubs such is Harduarc Park. 

Knovkdgc Corridor. Apparel Park, Lcarher Puk. IT/ I7T.S comdor (through Hit- C I ~  and 

SomvM hgour, Rahcja Complcx a t  Madhapur). Financial Disuicr and roumm prolccts such i r  



Intcrnadonal Convention Center and Hitex Exhibition Centre would provide employment 
oppomnitics to skilled and technical manpower in the near future 
L q e  consuuction projects such as Hyderabad-Vijayawada Road Highway, Hydcrabad Water 
Supply and Sewerage Treaunent Project, Hyderabad International @on would provide large 
scale employment oppormnides in the short term and provide the condnuing impetus for 
economic growth in the city in the medium, and long t c m  through their high levels of 

infnsmcrure support. 
Focus on growth engines like information tcchnology. knowledge/ technology based scrvice 
indusmu, tourism, logistics, small-scale services, health care and education over the short - 
medium tm would generate added economic growth to the city. Such growth would be fueled 
through public private partnerships 
Privlte investment is a major thrust on the advanced IT education, IT infrastructure including 
KU band digrd connectivity, elecuonic governance applications, locadng world class IT 

companies, etc 
S d - s c a l e  services sector provides a lnrge oppormnity - local transportadon, restaurants, rctail 
outlers, m v d  agencies, packagmg, publication, haidbeauty care, carpentry, laundry services, local 
advcrtisig and promotional agencies are rapidly growing and offer scope for employment 

6.6.4 Hyderabad Growth Engines 

The state government has identified the following areas as the potential engines of growth in the 

contextof Hyderabad city. 

The following measures are implemented or in the process of implementation to promote 

informadoo technology sector as the p o t e n d  growth engine: 
. 1 .  

. .  . 
Settiog up of I n d i a  Institute of Information Technology (IIIT) 
Setting up of training institutes by IBM, Microsoft, Oracle and Sun Micro Systems 

Development of thc Hi-Tech City 
E-governance initiadves-e-Seva (XWINS), SWAN, SKIMS etc 

Presence of public sector companies such as CMC, ECIL 
Strong private sector presence- 150 companies registered with Hyderabad's Software Technology 

Park 

Over 100 professional mining institutes producing between 12000-15000 IT personnel annually 

Hi-Tech City 

Thc Hydenbad Information Technolog Engincuing 
Consubmy (Hi-Tech) City pmjcct a ~ s  developed by the 
state govcmment in association with LdrT as an integrated 
techno mumship to offer a one stop solution to the business 
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and social needs of the IT sector. Lunched in the p 1997. the following am the Lnpomnt 
f a w  of the project 

A spmvling 158 acra site just 14 kms from Hydcrabad lirpon. 
A capital i n v a r m n  of o v a  k .15  Lion.  

Dcdopm~~tinptWs0lp6to8yrus. 
Aachecic hndKnpe with  rural rock formarions nurmred mto m k  gardens. Lndsapcd gudau 

and foaornins. 
Envirwuneaal friendly sewing where noiw rmking and potludng indusmcs arc burtd. 
Hirrcb mktntcnvll hcilidcJ - P o w .  Telmwn. Fmh Starion. Rcmds. K'ater, Dnmqc S-t- 
and more. 

Smmp Duq & Regisartfon Charge Waiver (13% of F ' u r c k  V k )  for IT 6rms setting up 
s o k  dcdopmmt centres in HITEC-CITY. 
Ueu litk to property and . s d t t a ~ ~ ~  from t i nand i n s r i m k .  
Luzutg Bus Semca from HITEC-CITY to various points in rhe city, at Equznt in&. 
Con\* to intumdoml standards- UlPunod Buikbngs, S m  Hotel. Convcnriofi Cmm. 
Club House, Health Wub and more. 

Modem Mulri-dimcnsiond residential townsb proposed in an adlacent ua of 87 m. 

Under I\odhm Pndesh Urban Areas (Devclcpnent) Acr 1975, rr unarded, the Gal. of Andhn 
Pndesh consamred the Cyhnbad Do,cloprncnt Aurhorin. (CDA) vide GO Ms no 21 dated 20. 

01-2001 with rhc jurisdiction of 51.70 rqwrr kdornctcts covering 17 vdhgcs 

?he following ire the nuin f umes  of the Master Plan for Cl-benbad 

Cybcnbad Enchve vill become a model for orhcr urban a m s  in rhc counrq by pmwhng dean 
air and unm. high quaiicy of wrnces such as saniradon and unre muugancnq d rhe&st 

standanis of pourer, housing and rnnspon. 
The Cybaabad Dcvclopmcnt Aurhoriry will strivc to achcve a high quality of life in the utl m a 

sustlhnb* manna, borh in cnvimnmcnnl and cconomic rcrms. 

Rcsolma fix tvidcr and bcna roads. paks. wnkn and amcniocJ d ill be i n r c d y  from 
the ~IU by way of qpmpmtc user charges. contnburion towards dK dcvclopmmt of capitd 

infamuaurr m the form of one dmc lolcs and a bcrrcr strucrurc and recovery of propcny u ~ e s  

m nix dcqntc hmds for mainrnuncc of the scnlce 
The poposcd mad mwork wdl open up the Cvbrnbd a m  m other pun of the metro+ 
and dl iaaptc  with the future nil b a d  mus mnsir systan An c r p m y  dl Lnk the 

proposed Inmrntional Airpon with the Cybmlud an-. 
The phn d e s  sPabk hnd rcwmtion for commcrchi and i n d d  uar mcludmg software 

units a d  imrirutiwl areas. 

The &sru Plan encourage a mixed land use allowtng varying degrees of commcrcul usc m 

Rcsideoual Zones when rhc plorc arc l a r y  and ixcr u d c  roads. 



Computer Software units are permitted in a wide variety of locations, 

Hardware Park 

Hydenbad is considered as best suited for setting up hardware manufacturing units keeping in 
view the abundant availability of quality manpower and the productive role being played by the 
Government. An area of approximately 3000 Acres of land has been earmarked in Mamidipaki 
near the proposed International Airport. An extent of 1565 acres has already been handed over 
to APlIC for this purpose. A pilot hardware park of about 100 Acres catering to about 10 units 
is to be crated initially with an infrastructure of  world-class standards. The hardware park is 
expected m amact major domestic and multinational hardware manufacturers to set up thek 
operations and manufacture both conventional and futuristic hardware products. Such products 
could cover the gamut of computer, network and communication hardware, precision 
manufacturing and bio-medical devices. It is aka expected to serve as a hub to cater to the 
increasing demand both in India as well as other markets in Europe, Africa and the Asia Pacific 

Region. 

Knowledge Com.dor Development 

The state government has proposed to develop a knowledge corridor in the city by promoting a 
host of interrelated activities such as pharmaceuticals, biotechnology and research and 
development The knowlcdgc conidor would be developed by promodng a number of 
interlinked theme parks. The state has an ambitious plan of creating of hubs of new-generation 

industries and cenaes of excellence for carrying out cutting edge research in the areas of 
biotechnology, pharmaceutical technology and genome science. The government has specially 
earmarked areas such as Biotechnology Park, ICICI Knowledge Park and Genome Valley to take 
lead m developing the knowledge based industries. 

Roughly one-third of the country's bulk drugs are produced in and 
around Hyderabad; the city is rightly considered as the bulk drug 

capital of India. Location of the following knowledge based 
research institutions in this sector in Hydmbad is the key reason 

for the growth of this sector: 
Centre for CeUuLr and Molecular Biology (CCMB) 

Indian Instihlte of Chemical Technology (IICI) 
Indian Drugs and Pharmaceuticals Limited (IDPL) 

A well developed drugs and phymaautial  sector provides a conducive envuonment for the 

promotion of interlinked and diversilied activities. The Bulk Drug .hufacturers  Association is C 

also implementing a Centre for Life Sciences as a center of excellence 



Biotcduwlqgv Park 

The bhdmkgy park will be set up with p h u  sccmr prrtiapation and o f fa  h w  in 

tams of s n u  of the an in€nsaume. one stop service. quality products and mvica at 

competitive prices md skilled professionals. 11 will also offer the bcncfirs of s m q  \nth orhcr 

rcchodog)-bad companies and public rcwucb oqpakrions by crcaong ~ p o m u u r n  for 
netwrkhg, collaborstions and innovative technology achangc. 7 h c  r h ~ s r  a m s  idcnafied br 

the b i b l o g y  pack arc Health Cuc. Immunodmgnostics. DNA, lndusrnal Rlo-techn+- - 
(Enzyma), and Agcicu id  Biiechnotogy - (Bio-pcstiddes and bioiedzcrr). 

h t e d  at Turhplllg viIlagc at a distance of 18 tmr from Hydcnbad, h e  Pa& ir bcrng 
developed by a p- devfbpa and the sate ~ v c m m m t  as a Joinr Venture The srarc ~. - 
govcmmmt has sdcctcd r private dcvdoper &mu& a mmpeifive b i  process to be pan of 

the Join V e n m  md dK impkmcnmfj00 of dK PIOieQ h d y  comrncoccd 

Hpdenbad has the presence of r number of Corponu Hospitals such as Appdb.  hlcdu~n. 
CARE, LV. P r d  Eye Institun etc. These Corponre Hmpials arc erpmed to l a d  h d d ;  tax 

industrial dcrrclopaKnr in the city including -h and development. Thew hospinls pro\,& 

oppommitics for building synergies with b i o l o g y  and &red knknoprkdgt bvcd aaixxocs~ 

Howcva, there is a need to f a d a t e  a straqy for a larger Medical Hub in Hydcnbd u,ih 

s p a d  plans for hospital and mmmon facilities for pa&= and rcladvcs to n t n  to rhc 

oppormnitia of medical toudsm, which arc PLrrrdy evidenced 

The sate government has ls an nn of of quare ldomcrm as Gcnomc \aUc~ tor 
cncwngrng the b a w n  of b t m h  and other lmoPrkdgc brwd acnwtxs The proposed \ aUc\ tr 

expected m buJd qnc+s brrucca hnvkdgc-based acov~ucs rncludmg mfomnon 

tcchnoiqv. 

'Ihc G o v ~ m e n t  of Andbn Pr¶&sh has 
suppomd IUCI. m set up r Knowledge Park 
t o p m v i & ~ m u n h b o n t o h t m d a p p a t  
r a e i m m l a r c h i s l o r d x p u r p o p c o f  
lldaubq rcseurh M d  dcv-d 
K t i v i t n . ~ 6 r s t m o h d c p r i t h 1 0 , 0 0 0 ~  
feet of buitt up spree is ready for occupuh 

and rlndy Gmxn units have bccomc 

o p e r a W  Seven more mod& arc being 



planned and there is also provision to make available developed land to private companies on 

long-tam lease basis to set up their own independent research facilities. The area of the Park 

comprises of 80 acres and provides ready to occupy research and development facilities and 
infrrsmrcme to small and medium enterprises at affordable costs. It also houses a Biotech 

incubator with the state of the art Library and communication technology. The park houses some 

of the lading biotech companies including Bijam Biosciences, Manya Biotech etc. 

Apparel Expon Park 

Garments and leatha products have been identified as one of the growth engines by the 
government of Andhra Pradesh in its Vision 2020 document. The government has proposed to 

set up an Apparel Expon Park in Hyderabad. Hyderabad is considered as ideal location since it 

has the presence of related institutions such as Apparel Tnining Design Centre and National 

Institute of Fashion Technology. The following ace the main features of this initiative. 

Set up by APIIC a layout plan for 174 acres of land. 117 plots- for exporters of  apparels, made- 

ups and hosiery p o d s  

Facility for unintempted powa, roads, drinking water, drainage and effluent discharge by pipe a 

seurrclge system-other supportive facilities like banks, post offices, erc planned 

Declared as public utilities to prevent illegal strikes 

The state government of Andhra Pradesh has proposed to develop a sophisticated and state of 

the ut tinancia1 district/centre to accelerate the speed of development and provide multiplier 

effect to the economy. The proposed f m c i a l  district is expected to provide all the modern 

facilities such as elegaut physical infrasmcture, central locadon, easy communication, plush 
offices aud advanced technology for reputed and large financial i&ntutions. The Financial 

District will focus on insurance sector, financial research institutions, Gnancial markets, 

commodities exchange, banking, law and secretarial firms, consulting h s ,  etc. The site for the 

project comprising of 130 acres has been earmarked at Khanamet Vige,  ne& Hitech Ciry. A 

cenaal feature of the proposed project is that the Government of India has approved the request 
of locadng the Headquarters of I n s u m e  Regulatory Development Authority (IRDA) in the 

Financial D~suict. The APIIC is the nodal agency for the implementation of the project and it 

has entered into project development promotion partnership with Feedback Infrasmcture 

Limited for the development of the project Presently, the APIIC is in the process of identifying 

a private sector d e v e l o p  to undertake the project implementation. 



Tourism 

A wide range of  initiatives arc being implcmcntd in Hydenbad to 

promote rourisrn as potcnbi c n g i ~ ~  of economic growth. hpan from 

attracting luge-sale invauncnts during the impkrnenndon smgc. rhrcc 
initiaovcs will l a d  to o p p o m ~ r i c s  for incntw and cmplo\mcnr 
genuaticm in the fu tue  'Ihc list of rhae inioldvcs is quire irnprcssrvc 

and reflects the comrmtment of rhc sure govcrrunent and rhc Jcparrrnrnr ->i cowsm ar the 

highest ImcL 

6.7 Kcy Issuer and Coacunr 

6.7.1 Development of I n d d  Plrlis/Adability of Adequatc lnhstrucrure 

The sntc  govcmmmt bas idcotifid pormtial gmMh engines and is kcloping 
industnnl projens ia thcsc potential utss by a cbm-bad  approach. 7hc  g o v ~ t  
and APIIC am d m d  to providing the neccssrrg infmsrmcnur to rhe u ~ n  locared in ~ ~ C S C  

p u i t  However, there is a concern about thc abiity of the gorcmment to prowdc rhc net- 
infraS1~cturr within thc supularcd rimc due m f i n a n d  and insrirvuorul c o n s m t s .  Thcrc 6 

also a concern that men if rhc projects are k c l o p e d  \nth adtquarc mfrarrmcrure. thcv m a y  

become isolated islands due to thc non-a\.dabiliry of infnsrrunurc h h n g  ihcs*- prolccu wrh 
each other as well as with rhc rcst of the city and satclbtc rowns T h ~ s  r s s u ~  n d s  to bc 
addressed by admating thc infnzrmcture rcquircmcnts of the cncirr rncrropolrm arra m an 

integrated manner and mcering thew infnzrmcrurc Rquircmcnts. 

t 
Y 6 7 2 Haphaurd and Unplanned Growth of City and Surroundnng Area.; 

C; 
I r  is obscrvcd char rhc process of economic dc\.clopmcnr in thc mcrrc~~lrrst:  arcs IS rcsulun~ in 

spatial and hYlcuonal fragmentation. The grou-rh is conccnvlrcd morc rtxvardr n w ~ h w n t  
penplural areas. Thcrc arc a numhr  of agencies fumuomq m the memopbran a m  iciuding 
rhc ten municipl6tics. At p m n t  rhcrc is no i n s u r v o d  mccbnism ~har can adrlrcss rhr asuc 

oi pianrung for rhe c n t k  meuopolinn im in r coor&narcd manncr. I'wn ihc LllS procar has 

focured nninty on drc MCH wl Thc i s u ~  of phnning for thc cntuc rnctrymlian a m  should 

be addrcsscd as pan of the CDS fnmcworfc. 

6.7.3 Appropriate Pdicy Suppon 

Policy suppon is critical for the promown of cconcnnic acnvitics incl~ldcrg rt~du.rq Thc 

cntrrprcncun require spccdv cleurnccs for xrtinp; I I ~  iduscn;. T h o u ~ h  ?IIC ~nvrrnmcnt ot 
Andhrr Prrdah has xr up single wndow mccha~sm for sptcdv approvals. thrs mcchanirln 1s 

felt to bc not as effective as thc meclunnms in other saws- S d a r l v ,  rhcrc 1s ai\c, nci !!::nL;nq 

o n  dcvclopmg supporovc bacL.w;xrd and fonvard l in ta~c  acnv~rrr< ..v!r:lr rn\-tr.qrr,g thr 

prmouon oiccnun indusmcs as cnglncs oicci,nom,c Ihcrc 15 al\qr ncrcl t o  ,r ch.an!:c< In 



policy mcasures related t r ~  labour laws, land use regulations and FSI for attracting industries. 

There is also no strategy o n  skill huilding related to the potential sector of growth. 
6.7.4 Decline of the Old City 

The old city once acted the economic core of the 
city and was responsible for sustaining the growth 
of the city for a number of decades. The old city, 
which is the center of culture and heritage, is 

experiencing decline in terms of economy and 
employment. The decline of the inner cities was a 

worldwide phenomenon but local governments 
have successfuuy responded and reversed the 

decline through appropriate economic 

regeneration and infnsuucrure policies. However, 
there is no strategy for the promotion of the old 

city economy and there is a need for the same. 
Processes required for Old City and Golkonda 

areas being recognized, as a World Heritage City 
by UNESCO would be steps in the right direction. 

6.7.5 Risk of Exclusion of the Poor 

The current approach to economic growth of the city has the risk of excluding the poor from the 

development process since it is highly capital intensive employing only the highly skilled and 

educated sections of the society This could significantly affect the social fabric of the dty, which 

has high proportion o f  poor, illiterate and slum population. The process of development 
uiggered in the city has nlso resulted in acquisition of land in large parcels from villagers from 

neighbouring areas. 

6.7.6 Lack of Strategies for Informal Sector 

Job opportunities in the orga~zed sector are shrinking and low skill and low education labour 

force cannot be absorbcci in the weU-paid organized sector even if jobs are available. 

Hawking and informal sector employment has emerged as one of the important sources of 
livelihood for thc urban poor who possess meager financial resources and low skills. This has 

also become an important source of livelihood for those who have lost their employment due to 

closure of formal sector avenues such as textile mills. 

Strong linkages are found to exist beween informal sector and small-scale indusmes and 

organized sector. Informal sector found to sustain certain industries by providing markets for 

them. A lot of goods sold by hawken such as clothes and hosiery, leather and molded plastic 
goods and household goods are manufac~red in small scale or home based industries 



CHAPTER WI 

m R O N M E N T ,  TOURISM AND CULTURE 

Hydcrabad is the capital ary of rhc sum of 
h \ n d h r r  PI&&, which accounn for roughly 
OM feud of the urban popuhoon in the 
sun. It is the sixth lvgcst city in Indin with a 

population of 553  LnLhs in 2001, one of the 
fast growing aria vicb m annual g d  nn 

of 5.34-/. dudng chc yar 1981-91. 

The Hydenbad U h  A m  compciws of Muniapal Corporstlon of Hydcnbad and tm 

surrounding rnunicipalitics in Rvlga Reddy district and pan of M d  disuicr. The swrounbng 

hituucyahtics arc Kulutpally. LB. Nagar. Mnlbjgi4 Qu~bullapur. Lpn. b-r. 
Upplllialan, S-pall~, hhval .nd Gaddhnnaram G m d  in thc urtan popuhoon urd 
migrrvion from cud arcas arc main rasons for the npid growh of the city 1111s kd to the 
expansion of urban fnme. 

The npid urban development is kadmg to hausing land usc changes and the mclnvancnr  and 
monitoring of that land usc changes arc crud to undmund land usc /land cor.n dm-. 
The major h d  use pattern in the Hydernbad ua (MCH arc3 C o f i s U N t C s  of 93.6 Uhnlzcd  
M including the rcsidurtul. indusmal and canmcrcnl etc. 1.75% is AgriculNnl ua and abwt 
5.3% is v a t u  s p d  

S i  1921 there hrr been a vast change in the hnd ILU pa- of chc region. The ptrccntas 
d c a a x i n t h e ~ u a d a . g 6 c u l d m e d . 1 ~ m b o d i a ~ 1 9 7 3 - 9 1  is 127?/~andj~O 

%~.kiranwincrervo(about113.1%inthep~entrgc~undavnkmcnr 
(buifr up M) from 1921 - 1991. 

l k  s a n i q  vhanc for Hyderabad ar). was planned in the year 1921, and dcs~gncd ro 

w ~ e  n popubm of 4.68 hkhs for an ua of about 87 q.km by S u . M . V k h u - u u . h .  The 
systanwmtintoopcrrt iond thcfm houvcmnecdonswrermdcduringrhcycar 1931. :\ 

r s q c  sysrrm Ca Smadcnbrd was c o n s d  vpntcly d md twin cclt~es sysrcms vrrc 
p a a d ~ 1 9 6 * T h c L m l L c n g r h o f r h c v ~ g c m ~ b d c i ~ u p c s e n r : s a b o u r  1629km 

wich.boutb3.%ommbda 

The rrm s q &  in dr H@abad md Smadcnbd l h h n  .h is not suflic~nr for 1hr. 

cid2an of d rhc imomc a r c p i u  The r h m  sources of warn as u*cll 2s ground u-arc: 



resources combined are not capable to address the increasing watcr dcmnnds. LVarcr Supply for 

nvo hours every alternate day is not a desired level of service from the pwnt d a n y  norms. 

The orher imponant issue in Hyderabad is the depletion of ground water resources. Though 

sufficient data is not available for the ground water tables, it is sufficiently clear that the lack of 
water supply from the water board has led to the increase in the use of ground water as the 

source of continuous water supply by the residents. 

Before 1-1 there were only two mains intercepting sewers running on erther side of river hlusi 

that received sub-sewen from all-imponant places of  the city. The present sewerage system 

covers about 70% of the jurisdiction of MCH and a small pomon of the adjacent L.B.Nagar 
munidpllrty. The ten municipalities, which form a major component of the Hyderabad U.A. do  

not have under ground sewage system except some pans of L.B.Nagar Municipality. Under the 

M e p  a t y  project, 9 STPs are proposed to be set up with a total capacity of 160 mld, costing Rs. 

35.6 crores. 25% of the effluents of ten municipalities will be treated and recycled for industrial 

use etc. 

The ground water is getting polluted in the surrounding areas of the city, which are closer to the 

industries. The untreated and hazardous effluent of  the indusuies is reaching the surface water 

bodies and p e r ~ ~ l a ~ g  to the ground This has already caused a serious concern in the city. Ir is 

also observed that most of the industrial units dealing with pharmaceuticals, paints, pigments, 
m e d  t rumen t  and steel rolling, use inorganic and organic chemicals as raw materials, which 

were refkcted in appreciable amounts in the effluents. 

Hyderabad and its surroundings get most of rhe 

rainfall during the Southwest. monsoon period 

from June to  September amounting to total annual 

average rainfall of about 85 cm. In Hyderabad 

Metropolitan Area (HMA), therelre 169 lakes of 

10 hectares and above to impound and store 

rainwater during monsoon months. Out  of these, 

about 145 lakes are reported to be dlying up 

during non-monsoon months and they are being 

allowed to be systematically and gradually encroached, f&d-up and used for residential and 

other purposes. 

River Musi emerges from Ananagki hills, about 90 km to the west of Hyderabad and f l o ~ s  

through Vi rabad ,  Par& Chevellr, Kalvakul, Pdmkul and Gokonda Mandals and reaches 

Osmansga~ reservoir at Gandipet urtrich was built in 1920 m contain the flood waters. Lack of  

p m p  c o n m r i o n  of forests and grcm areas in Anantage and diversions of water for 

lgdcultunl use has mdtcd in kss water Boar in Musi River. A high percentage of under-treated 

and untreated savage enters the river Erom the Amberpet STP. About 120 million gallons of 

sewa* h discharged into the river evuyday. 



The Ides and wa ta  bodics of Hydcrabad are one of thc most imporunr m t ~ d  s w r s  of thc 

aty .  I r  is quite cvidcnt that all the v n t a  bodics arc faclng scnous cnvtronmcnral thmt.  LLes 
being conaminared by indusnial effluents. wgc, solid uasrc or cncroachmenr has b c c m  rhc 
soar of the eye. HUDA is planning to develop d thc uatcr b o d ~ c c  as recrcar~onnl areas. .A carriul 

approach is mprcd to cosurc no further k m o n d o n  ukcs placc duc ro such ~ n \ . w c s  SfCH 
has &a up Wre cowrrntion prqcct to protect and conscrvc aU rhc lakcr in LlCH h r s .  

Suingcnr rrghtions ue requid m stop funher encmrchmenrs of thew water bodlr It  mwt 
be cnsurcd dut untreated efftucnn/domcsdc wungc docs not reach thc wvarcr bodlo HOW<\-cr. 

where it becomes absolutely essential d treatment plants could be scr up. There IS a MPd 10 

make d treatment plants for rhe water bodies m a w n g  indusuial or d w s d c  u-rstcurrcr. 

Despite of d prognmmes for resondon and promdon. an aunrenas drbc is rcquucd to bc 

brought in the communities living ncu tbe warn bodies to consider than is rsuts and stop 

misusing and mcrorching than. 

The hICH ua g c n c n w  about 2300 tones of gnrbagt cvcry day. This i n c l h  about jo Tzdar 

of biodcgndabk waste. The present per capita sdid unsrc gcncndon for thc cln. sands ar a b u t  

345 gm/day. The per capita daily gmvrtion of hourchold ga+ for the an ir nunu:cd a: 

about 275 gmlday. 

Thc total d i d  unste gcnentcd in Hydcnbd is bclng disposed at the deugrured 4 - h d i a  arcs. 
There is very urgent need for a new land611 site for scicndfic disposal for thc sohd uxrtc Thc 

present ua requkmenr for the MCH ucr is 1500 a c m  md almost MOO acres lor rhc Hl'D.\ 

ua The MCH is in the pmccss of i d e n t i h  site for disposal wrsidc the HUD.4 area Thc 

MCH should rnlic into considendon dK probkms of ihc exisdng sites a d  address the umc 

whik selecting the ncu sites. Thew probhm indude strong resistance towards dumplnp by ~ h c  
I ~ S X ~ T  communidcs as d t  of .L a d  p d  untcr pollurion from burmng and kvcharc 

contpmlution. . 

The +ty of ambient lu in a at). like H+bad is derrriontiq o v a  dac past fcv ycu~. .\s 

pollution and noise pdhmon in tub uas of Hydmbad is mainly duc lo thc npid 

iw.htsuiahtiaa and a hrge incrax in the number of auromobIkr 

n K m . p r ~ o f d K a i r a n d n o i r c p d k a i m i n  
Hy&nbtd is the automobile pdlutpn u is 

~ t ~ t b e ~ d o n c h p u d u r h c  

inarrvinnrmbcrofrrhidesThcmal 
vchicuhr pdudon l o 4  in the twin cnia of 

H ~ m d S e c u o d m b . d l n h a u a s h  
inacuiq.miihrhcpoplhtaaItb&rh.t 
the sharp inausc in the n m b u  of rrMq .ad 

runningofold+ndunfirwhicksontberordue 



the major culprits for this pollution. The variations in urban chmate are also due to increased 
building and industrial activity. 

Almost all the prominent areas of the city show alarmingly high noise levels, which is highest at 

places that have h~gher uaffic count and traffic congestion. 

The phenomenal increase in the number of vehicles should be checked. The major reason for 
this is lack of an efficient and comfortable mode of public transportauon. The APSRTC should 
be made less expensive and more efficient It is suggested that Motor Vehicle Tax on APSRTC 
should be reduced. Restricung the movement of private vehicles on certain routes during the 
peak hours is recommended to reduce congestion and pollution. The use of environment 
friendly fuels should be encourage through appropriate policy and incentive mechanisms. The 
city buses are over crowded and provide inefficient service, as there is a demand for almost 5000 
buses on the roads as ag;unst 2000 at present. 

The commuting needs of the public will have to be met by high volume and low polluting public 
transport system. The proposed Multi-Mode Transport System (MMTS) is hoped to bring a 
solace to the traffic sirnation in the aty, at least in some sectors. 

Hyderabad, once a city of gardens, is now ieh with only nine major and about 240 minor parks 
spread over various localities. The per capita recreational space available in MCH area works out 
to 0.50 square meters against the national standard of 3.00 square meters. The adjoining 10 
Municipalities and other periphed areas have no such parks. 

The point of concern is the small community pvks in MCH area, which needs to be taken care 
of by the local communtty after being developed by MCH. The existing parks, playgrounds, 
green belts and open areas should be guarded, protected and preserved by not permitting the 

change of their land use under any circumstances. A number of open spaces and community 
parks are being encroached upon and used for other building purposes. Necessary and 
immediate actions are required for such cases through out the city. 

Hyderabad city, particularly the old city is a historical city and a center of culture and heritage for 
more than 400 years. The city has a number of palaces, mosques and heritage buildings and 
monuments, wh~ch need conservation and protection. Due to its historical, archeological and 
architecmral importance the city has always attracted national and international tourists. 

7.2 Prognmmes and Schemes 

To a t a  to the immediate requirements of the twin cities and the nughbodng 10 municipalities, 
. . 
:Govengcnt  of Andhra Pradesh has proposed to implement the KWSP project in a phased 
-nu. In order to reduce the losses in tmnsmission and improving maall effiaenq of the 

. ~.&tdbution system, HMWSSB L undenaking the refurbiihment of the water supply treatment 
: and transmission systems. Refurbishment of the existing water supply treatment and 



The ninunter-hirradqg prognm in T- Cj& .m &a up inithq. du p 1998 
~o-orduution of v a h a s  deputmenn. L)miag the p r  2250 R W H  m u ~ n n a  ~ a r  +cd. 

The expaicnce of the hmcaoruog of dx hrrvesnng unrrurcs mdabs dta d q  had 
~ i m i v d i m p l c t o a ~ d ~ + - D b l c l t b ~ d p r a n M b t u m ~ m ) .  

bc m d u a e d  to u+as thdt imprct md bring out .pprop&re changtr in the ammg rmrcgr. 

Emphis should be m -ring pu& md making a d a b l e  t c c h d  to 

people for insallrog ninwam-hcs* smncmms 

The hkc consenndon p- ~ ~ & + m ~ s t o r r . n d  a n v r v c t h c h k a i n  a 

phased manw. HUDA is mpomiible .od -nbk for rctivicicr rrhd m promaion of 
l a k a ~ a n w r b e d a l t m t h i n ~ u i t k d o s d y i n ~ - & p r o p a ~ r o f  
catchment areas, urban foresag md bdt -r. b d  use rorntgancnl 

etc The Indo-Dutch Gnxn Hgdmbd Ropn 200001 k q i n g  to in- a coaprthcns~~c 

lake restoration ud p r o a a h  smagg. 

.is a put of M e  consuvation mawrrs. HUDA has taken up C h m  Hydcnb.d lh-n~ 

Prog- (GHEP) in a phased m for consennrion. ~~\,C~OPITICIII ud aamwnr of 

selected lakes by way of fencing, f-tion, de-silring, foreshort planonon anJ 

consuucoon of traoncnt plants. One of rhc & objectives of rhk ~ lognmmc  U 10 InlUtc 

integrated lake trcamrmt and con-- The proper duntion is for 6vc y=ars (2002--2i 

and the jurisdicdon limia to rhc HUDA - 7he MCH llro has a h  up rmswsz hke 
conxnration wok by developii dl lakes in MCH limits. 

It is recommended that M e  pm& rrguh- be s txdy cnforccd. The HUDA/hICH/Tcn 
Municipalidcs should not accord mg paminion for h p n  in md around the UCT Ir IS 

suggatcd d u r  % dK Wics should be ~c&uI s prwcaed ircns. 

A project for Musi River ComavaMn cosung 

Rs.350 Cmrc is 4 by thc C a m m e n t  
of India under Nalional Rrvcr .%&on Pbn 

A s i s m y  which indude Scu-rgc Trnrmcnr 
P b r  nr Ambupcr rr a cost of Rs.105 Gorr. In 

chis pro+ it is propwed to inarccpr and dn-cn 

the d q  uuthu f l o ~  from 18 storm umcr 

dninr and divcn thc same aftu pnlnunan- 

mrrmmr of screening and dcgnmng ro rhe 

rqrious proposed SNngc T m m r  Phnrt 
( m s )  for trurmcnt. The dry w a r h a  flow -Id be mnsnuncd &rough prpclrncs/wu~n m 

the proposed STPs. The dry weather flows I.C. s-gc after trcarmcnt rn thc rczpmnrc >I-!'- !-r 



the river disposal standards would m c h  the River Musi back either directly or through land 
applicauon. 

APPCB with the assistance of Government of AusPllia is impkmenthg 'Hydcmbad Waste 
Management Project" to improve indusuial waste management procedures and provide disposal 
facilities for safe disposal of haurdous solid wastes gmcnted by industries located in 

Hyderabad, Medak and Ranga Rcddy and prevent h a p h v d  and nndom disposals, likely to 
cause soil, ground water and surface water contamination. The site for the landfill is of about 200 
acres and the project cost is around Rs 14 crores. The site was scuted in Oct 2001. h o s t  50 to 

60 thousand tons of waste is expected per annum from five districts. 

HUDA has taken up development of greenery in 11 major government hospitals with a total 
expenditure of Rs.215.65 lakhs for civil works and Rs.63.90 lakhs for garden development works. 

The garden development works along with landscape development has been completed in all the 

1-9 hospitals. ?he gardens and lawns developed in these hospitals were handed over to the 

hospital superintendents for subsequent maintenance. MCH is raking of plantation activity in all 
government offices, schools, hospitals, gnveyards etc. since 1999. 

7.3 Key Issues and Gmcuns 

7.3.1 Population and h d  Use 

Hyderabad ~etropolitan City induding the Hyderabad city within the juidktion of the 
Municipal Corporation of Hyderabad and the ten surrounding municipllitia has experienced 
rapid growth of urban population. This has resulted in the deterioration of inhuuc ture  

particularly water and sanitation. Rapid growth of population and densities also led to 
deterioration of the environment in the form of air and noise pollution. loss of water bodies and 
open spaces. Higb investments in the city in 60s and 70s bave bought in intense economic 

activities and conmbuted to the growth ~ ~ of the city. The presence of large number of backward 
areas around the city, arhich are the potential sources of migration to the city, &a contributed to 

the growth. There is a need for restricring the growth of the city by devdoping the b n k d  
areas and also there is a need for balanced development of the a n  municipalities. I t  is felt that 

the HUDA Master Plan's provision 130 lakh population by 2020 is h&dy unsusainable and the 
population should be restricted to 75 to 80 lakhs. 

The land use pattern shows the gradual decline or stagnation of green cover, open spaces, water 

bodres and agricultural use which have a favorable impact on the environment while the 

residential and commerual areas which have an Lnfavourable effect have increased rap~dly. 

There is a need to ensure that the land use pattern develops as per the standard and norms 
prescribed. 

?he quality of environment in slums in Hyderabad is low' due to non-avaikbiity of 
infrasmcture. Rapid and unplanned urbanization is responsible for the growth of slums. Slums 

. - 



are providing a number of scrviccs to rhc dry and in  high and middlc-income popularton so r h q  

should be provided bisic serv~cs  through crms subsidization. Rcsuicung urbuunnon and 

population growth can muict  thc future growth of slums. 

7.3.2 Air PoUution 

The air and noise pollution in the dry has d mainly duc to npnd and unconrrdkd groud~ 

of private vchiclcs paniculariy nvo whcclers and four whcclcrs. lack of cffic~cnr and c f f h - c  

rmrs public transport is mponsiblc for this sinucion. Thcre is also lack of effecr~rc cnforccmcnr 

of various quht ions  fonnutnted to check air and noix pollution. 

73.3 Watcr and Sanitation 

For k r  cnvironmenal management avrihbility of appropriate quantity m d  quality of water is 

uscndrl H-cr, the p-t approaches h p  emphasize on qunnnty in teams of fudrng 
amre and more ncw source without giving rdequnrr attention m pmpcr utilindon of custing 

sources, conservation and quitabk dismbution of wattr to the poor. The h n  S.gu. which 

suppk 45 MGD to thc dry. is ncglencd vh&e a ncw source is being do-tlopcd m suppb rhc 
same 45 MGD at huge cost More md more new cdonics am coming up in rhc pcriphaics and 

Ihe water is getting concaminared while mching these nil ends due m old distribution s y s t m .  

The dcclinc of carchmcnr uca duc ro encroachments and dccLnc of ground water n b k  due ro 

unconuoUcd use is conrribuung ro rhc ovcoll declinc of rhc cnvironmcnt. 

The water bod- in Hydcnbad including river Musi uc gening conamimrd duc ro 

indiicriminatc dumping of indusrrial waste and domes& xvngc. Thc hlusi R ~ c r  Cnnrn-armm 

.Action Plan. which is supposcd to addms this issue. nrrb: to be cffccti\.cly unplcmmtcc. h. 
IS a proposal to construct 18 k.m ptpdrnc for disposing wutc comprising orpn~a l ly  nch 

nurricnrs after n c a m n t  to hiusi. It dm not allow rcchnially or legally my inorgaruc u a s r w  

flow. bur it is truc that PETI. gcncnrcs inorganic salts with a hrgh TDS of abovc 10.m I'Phl. 
Prcsenrly no provision for rhc tramrnt of this is made and if rhc d i d  uasrcs arc IMN 

scgrcgarcd. rhc abovc proposal will conrributc ro vcatcr pollution. Thc r c c h w h + s  a&vcd  hw 
mrcarmcnt arc also nor spc~itied. hlorcovcr. rhc STPs rrcar rhc Liquld wastc from ~ n y c  slsr'm 

and do not covcr the vast households unconnccrcd to scwcragc svzrcm a d  usc thc  ~ I K  can&>. 

The community toilers facibucs in Hydcnbd arc poor and arc rcsponsibk for open dcfenrm~r 

kading ro cnvironrncnral and hcalth degradation. 

7.3.4 Grecn Covcr and Opcn Spaccs 

The open spaces and green cover avlil.bk in rhc ciry needs ro bc incmscd to mccr rhc 

prcscribcd norms and standards. The p q n m m c s  and schcmcs rou-rds tree planrarron MYJ 11, 
bc strcngrhcned. There IS a nccd for dcvclop~ng rhc databast. Incrcaslng thc a\.a~lab~lrn- ( p i  land. 

brr~t-r inrer ~nsritur~onal coord~natlon and yoplcs parrlclparlon ir,r 1h1s purport. 



7.3.5 Tourism, Culture and Heritage r- 
The development of toluism is being 

encouraged without conducting proper 

environmental impact analysis. An example 

this context is the Buddha Purnima Project 
around Hussain Sagar, where a number of 

tourism projects are being 
developed/constructed. These projects will 
have an advem impact on the environment 

the area. No EIA is being conducted on the pretext that EIA is required only for large projects. 

Some of the development is taking place in violation o f  HUDA notification for the protection of 
water bodies. 

The historical and cultural heritage of the city is on the decline due to rapid urbanization and 

migration unleashing the forces of  real estate and construction development resulting in the 
demolition and encroachments of many heritage sites and buildings. The government has failed 

in curtailing these forces. The recent approach to promote tourism by modernizing the heritage 

sites and monuments is likely to be detrimental to the conservation and protection of these 
monuments. 

The erosion of culture and heritage has begun with the formation of the stare of Andhra Pndesh 

with Hyderabad as its capital in 1956, wvhich has brought in a new class of elite and rich class 

from several pans of the country who could not either understand or relate to its native culturc. 

This new class was driven by profit and commercial motive, which has led to indiscriminate real 
estate development at the cost of culture and heritage. The new class also brought in a new and 

modem consumer culture, which does not respect the traditional customs and beliefs. The native 

of the city slowly adopted this culture and those who could not either got alienated or 

marginalized. 

This process is more evident in the old city, which has got more and more alienated and 

marginalized due to the above processes. The old city has experienced physical decay, economic 

decline and social tensions mainly due to the above process, which did not respect its culture and 

heritage. The gradual decline of the city has resulted in the decline of the traditional values, 
customs, Urdu language, and other social relations. The old city will be further marginalized if it 

is not integrated spatially, economically and sociaUy with the rest of the city. 

A number of policies formulated for protection and conservation o f  culture and heritage 

remained mainly on paper without enforcement. S i a r l y ,  many of the institutions set up for 
culture and heritage became either defunct or  non-effective. 



CHAPTER VIlI 

KEY SECTORS OF DEVELOPMENT 

8.1 Water Supply And Sanitation 

8.1.1 Watcr Supply 

'Ihe estimated cuumt wwr demand is 250 
Mgd (1136.5 Mid), against which h e  

insaucd capacity is only 162 Mgd (735.48 

W u uphiacd above Further, due m 
p m a h g  drmght coddons IWO 

have been dried up rod the 
current vatu supply is lirnited to only 120 
Mgd (545.52 hfId). T I C  estimated 

groundunm haaction is 25 Mgd (113.65 
Mld). There is a h v  gap b e o ~ e n  damnd 
and supply at present. It is estimated that dK hmue water demand d grow m 400 Mgd (1818.4 
Mid) in the yeu 2021, wuming a pmbcd population of appmxunatcfy 10 Million m& per 

capla supply of 150 lpcd at the cons- end a d  s y s m  lmses of appmxiritcfy 18% 

The salient fcanun of thc warcr distribution systcm uc furnished b c l w  

T d  Pqx n e w *  (ZWtmt mm dh): 256 km 

Lml Divibution N e d  (75-1000 mm dia): I800 tm 
Population coverrgc: 80.h 

Harwholds having acccss to individual connccwn: 71% 

N o o f ~ 4 . 1 1 . 5 9 %  

9 Dam& 62Yo 
% Non-Jmrzdc 1% 

9 Bulk U x n  1 3% 
9 Public Snnd Pmr 7% 

Supply hanr: 2 h n  may dpmste dny 

hvcrrgeipcd:79 

Groundwater is h c  nnin dtcnurc a d  Nppkmrntuy rwrcc of warcr for rhc wm udes. I t  IS 

dirccrly absmctcd by thc cons- in their pmniscs or abstracted and suppkd by thc tankcn. 

Thcrc are 4857 hand borewells mamtened by HWVSSB and there arc about 300 tanlcrs. whrh 

supply rhc warcr to ranous pans of rhc c~ry. The csumarcd grwndurrrcr abstrac~ron br 



individuals is about 25 Mgd (113.65 Mld). The overall groundwater potential is estimated to be 

30 Mgd (136.38 Mld). Since all the boreweus have not been registered, the actual groundwater 
abstraction can only be known after registration of all the borewells and through a detailed study 
on the abstraction pattern by the individuals. Andhra Pradesh state Remote Sensing Application 
Centre (APSRAC) is presently mapping the hydro-geomorphology of Hydenbad to assess the 
ground water potential and to locate possible recharge zones. 

The GoAP has legislated "APWALTA A n  2002". making it mandatory for every premises to 
have iainwater harvesMg/conservation smcture, aees and registration of  borewells. 

The groundwater sources are getting depleted at alarming rates. It is estimated that the 
grwndunter table has dropped at places by more than 150 meters in the last two yean and is a 

major concern W S S B  is monitoring the groundwater level; of 140 borewells spread 
throughout the city. 

I 
Effom have been made by HMWSSB and MCH to recharge groundwater by rainwater 
harvesting since August 1998. HMWSSB has been nominated as the nodal agency to promote 
rainwater h;uiresting in Hydcrabad area. HMWSSB has effectively made use of existing Janma 

B h m i  and Nm-Mm Programmes of the GoAP in their efforts to motivate people for 
consuucting rainwater-harvesting suucnues. HMWSSB has also been campaigning through 

electronic and p k t  media, posters, brochures, etc. and has set up a special cell to advise on 
rainwater harvesting. 

It is admated that from 1998 till 2002, about 7,33,244 different types rain water harvesting 

structures have been constructed by HMWSSB. MCH, Hydenbad Urban Developmenr 
Authority (HUDA), Roads and Building (R&B), Hyderabad and Ranga Reddy Discrict Collector, 
etc. and mdividuals. A volume of 42.35 lakh cum is created with a financial outlay of Rs. 10.8 
Crores. 

Non Revenue Water due to commercial losses and physical losses in 

the system, lead to loss of revenue. Although a number of studies have 
been conducted by HMWSSB to the Non Revenue Water, 

reliable estimates of the same and the exact amount of physical and 

commercial losses are not available. Preliminary estimates prepared by 
the Board indicate that the Non Revenue Water is about 40%. 

The commercial losses ax attributable to unregistered connections and 

inefficiencies in billing and recoveries. There are esdmates of about 

60,000 unregistered connections. In the past, HM'iVSSB attempted to 
regulatlle the unregistered connections. However this did not yield any 

significant results. 



H M W s s B p r r s c o ~ r e n d b i - ~ b i t i t m . b a a 4 k k b ~ ~ d t h e b i l b r g  
e f f i c i c g b W / e . T h c a v a n g c c d k c d o n e ~ h a ~ d r o b c 9 0 . k f o r d K ~ ~ -  
2003. The 6 d e f a k  uc the p d l u t i o a - i f f e d  dbgcs, sick ~ n d u s m s  md a h m  of "-- 
pIid"c0nnrmus. 

L a l r d m c t i w r n d i a c o o h m d ~ H u w s s B  
1992 md 1994. d duc a signi6ant 

.mamr of iahgc ( a h  51Y. of the m d  L.hgcs) 
~~~prercmitthcco~mwrrcr~?acoaocct iwprior 
mdumcm.'Ih~pmgcLJPgevulamdofdK 
&of140titrr/anwctim/ban,ulOm~ 
f a ~ 4 . 0 0 0 ~ T h c e r r h r m c d l a h g c i S  
1 3 . 8 6 ~ ( 6 3 ~ . ? b e a m a m w n u e a o t b i k d f a  
r h u b n a . ~ B b t r m l Y a b m a r r r &  
rrrpoclsibiliclr of mrinamna of mnsuKr 
amocctiorrupmthemm.HMWSSBcmdrwacd 

HMIJDSSB aecumi a pilot p+ in 3 zones m +ace 9 GI pipes with Medium Density 
~ ~ ~ ( ~ r l ~ ~ ~ ) p i p a . ~ u n h a . . b a ~ n 3 b u l t - ~ ~ w i t h i n ~ r i n g l c  
jet (B dus - IS0  4064) wmt ?hex i n m t i o a r  resulted in signihrnt tist in the men- 

As OM of the componcne of the mhnbirhrrmt - a - 2l-hn mnarksm pipdine 

unr rcphccd during 2001-02 h x g h  tuunchl urisnnce of Rs. 150 Gacr from HUDCO. 

8.1.2 Sc\vcrrge Sysrcrn 

Thc r*.cnge r).ltm for Hydurbrd cby tian amc into apeadoD during the year 1931. The 
rcrwengr system for Srmndcnbad was c c a a u d  scpnte ly  d the nvin adda s ~ u c m s  w m  

pined during 1964. Wih increase in dw rua supply. the ~lnge h ur arinntcd to k 320 
Mgd (1454.72 Mld) in the ycar 2021. 

C d * c t i o n n e 0 ~ ) t 4 ~ I W O b n  

p o p r h d o n ~ ~ ~ ~ ~  n% 
Ccognphic ua co\rnge 62%'. 

l k v r v r n g c s y s u m & x s n o t a i t t i n ~ r m n i c i p r i i m  . Scungc CoUccdon II Scvlge Trnmmt Pknn (SIP): 29.4 Mgd 
(1 5% of watcr supplv) 

25 Mgd w w q c  21 hmbcrpcr ST? is not lrcated to the smndards 

h b u l  IW h(gd unlrcatcd $cu.;1gc flows tn Must bvcr 

(. i 



8.1.3 Financial Status 

The financial performance of HMWSSB for the last 4 years indicates that the Board is a loss 
making entity. The unaudrted financials for 2001-02 indicate that the gap between revenue and 
expendimre itself is over Rs. 10 Crores. 

The Income and Expendimre Account for the financial years, 2000-01 (audited) and 2001-02 
(un-audited) is depicted in the pie charts below: 

Income account Expendlure a e c m  
20% 0'4% 8% 1% 

12% 

39% 
64% 

omtor C.ss BSewerag. mss ONnw Conn mSIaHcoat BPower 
q bterest Others OChemluh 0 R p  ll Mahtenance 

0 Admln 6 Other Eip Q Interest 

In total revenue income of Rs. 137.36 Crores for the F1' 2001-02, the main sources of income 
were water cess (Rs. 87.40 Crorcs), sewerage cess (Rs. 17.10 Crores) and new connection charges 
(Rs. 26.84 Crores). The total expenditure in the same financial year was of Rs. 146.88 Crores 

(excluding depreciation), of which about 39% (Rs 56.91 Crores) expenditure was on account of 
staff cost (estimated staff strength is about 5309) and 34% (Rs. 49.52 Crores) on power charges. 
Repairs and Maintenance including Chemicals account for 18% (Rs 27.38 Crores) other 
administrative expenses including interest 9% (Rs. 13 Crores). 

8.1.4 Prognmmes And Schemes 

HMWSSB commissioned comprehensive smdies in 1990's: one on water Supply and Leakage 
studies by M/s TCE and the other on Master plan for Sewerage by M/s AIC Watson, both with 

2020 as horizon years. The Master plans for both Water Supply and Sewerage were ready by 
1995. Depending on the availability of finances and as per need components of these plans are 
being taken up. 

Kiishna Water Supply Scheme (KWSS) 

Krishna Water Supply Scheme is under implementation, which will bring in 45 Mgd water by 
March 2004. The Landed Project Cost (including interest during construction, project 

development expenses, insurance, etc.) is csdmated to be Rs. 748.19 Crores. The KWSS involves 
pumping water from SLBC as source, a 45 Mgd (204.57 Mld) water treatment phnt near source, 
a pumping main of 116-km capable to transmit 90 Mgd (409.14 Mld) water, six enroute 
reservoirs and three pumping stations. The Project is taken up with the financial assistance from 
HUDCO, which has sanctioned a loan of Rs,350 Crores. The government had given a grant of 



Rs. 20 in 2002a3n and Rs. 100 Cram have bcen provided in rhc phn hrdgec for dr 
curcU'~t finuKhl yur. 'Ihe GoAP has permined HMWSSB to p for rmn louu / bonds to 

obain tbc balance luodvlg cquimncnts. 

hbatcmcnr o f  PoUurion of Rivcr hlus~ 

HMWSSB, with the a s k a n c e  of NRCAP has developed a dcullcd proiccr rcpon for chc 
a b a m n t  of pdhnim in the hlusi River rhrwgh the constntcrri,n chi ihur  new Swage 

TIUIJRICII~ Pkoa (SITS) u J i i  of 4.62 Mgd (21 Mid), at Nand1 hiuulalgtb of 6.6 hfgd (30 
hod). at N@ of 37.84 Mgd (172 Md) and at N.llpcheruvu of 6.6 Mgd (-30 hild) and co 
upgrade thc capcity d the Amberpet SlT Gom 24.85 Mgd (11 3 Mid) to 74-57 Mgd (339 Mid). 

~ P r o i m . I s o h r r t h c ~ r I u i n m m p o n m a :  

~adrmadcouofthcPrd)cctkRs344Gwa,artof~chcCovanmrntofln&(Gol) 
arould provide 70% of the u t l ancc .  The x ~ n g e  c c u  would require to be cnhmccd to mm 
the opendog and rmin tenu~c  c a n  of rhae ncu SIPS nK Pmjca has been approved by dw 
Go1 and the works likely m commcncc shotdy am likely to be complcrcd by 2006. 

Slum Improvement P r o g ~ v n e  

fhc City has 81 1 notilied and about 1000 unnotificd slums. Out of 81 1 notifml shuns. the Slum 

lmprov~nent  Pmgmmm k rimed ro cover 408 shuns for provision of ptpcd atn & and 
352 slums for proviriw of uniadon hcilLicr HMWSSB h n  amp*ted unpkmnatim of 
Phase-1 of  the Prognmmc in the y n r  2002 with assis- from MCH and mnv is u, rhc pmccn 
of h p k m c n ~ g  Phase-2 7he total fimncial outly of  the Prognmmc is Rs. 54 C- 

Thc Rccyclig Pruject 

Currmdy. ant- ahsawtion from thc Singur dam conruuctcd across thc Man+ Rim loafed in 

the h c v u i  Rivcr basin. is consmhxl  to 71.71 Mgd (326 Mld), due to water darund of  r h c  

fumerr for itrigawn In the long tun. this source may prove ro bc more economical b c q  at a 

disnnce of only 70 km wirh m added advantage of copopaphy to d u c c  pumping cmo. On thc 
orher hand. pumping water from Krishna River is more crpcnsi\.c as 11 is at a dismncc of l lOkm 
with rcqulrcmcna for higher srarlc head for purnpmg. 

HMUlSSR has proposcd a plan callcd "RccvcLng Prolcct" undcr whlch l r  IS prrqxncd t o  dtvcn 
part of 66 Mgd (UX) htld) crf scwaa of Amkrpct ST!' and rhcn pump rhc crcatml w\~e IucL 



to NakL vaagu (a tank near the Singur dam), so that the farmers are compensated for the 
additional water being taken from this source. The technical feasibihty of this Project is at 
present being studied by U.S. Trade and Development Agency (USTUA). HMWSSB is 
evaluating the bids received from consulting fums and the study is expected to take 12 months 
for completion. USAID is helping in analyzing stakeholder interests and conflicts. 

Lake Water Recycling 

Under this Project, it is contemplated to use water from the surrounding lakes in Hyderabad for 
indusaial use. Andhra Pradesh Industrial I n f r a s w c ~ r c  Corporation Limited (APIIC) and 
Feedback Venwes Private Limited are advis~ng HMWSSB for development of this Project on a 

commercial format with public private partnership. 

8.1.5 Key Issues And Concerns 

Scudg of Water Resources 

The existing sources are gt t ing dried up because of ineffective catchment management; 

HMWSSB have to bring water from long distance sources requiring huge capital and pumping 
costs. For example. Krishna water is Likely to cost Rs. 23/KL for 205 MLD (45 MGD) and will 

reduce for 410 MLD (9OMGD) 

Depletion of Groundwater 

Unregulated abstracuon; 

Falling groundwater levels; 
Contamination of  aquifers due to inadequate sewage and mdustrial wastewater treatment and 
disposal; 
Recharge strategies ineffective. 

Non-Revenue Water 

Results in wastage of precious water (-40% or more); 
Need to either invest in higher physical capacity of components or  poor service levels, or both; 

Quantifying extent of physical and commercial losses necessary - rarget commercial losses fmt, 
plan simultaneously for physical losses assessment; 
Need to regularize illegal connections; 
ldentifylng sources of funding needed for controlling physical losses and enhancing 

organizations capacity for reducing commercial losses. 

Extension of Sewerage System 

About 38% of the C~ty is unsewered; 

-- 
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Gro*dy inadequate r c ~ g c  a e r m m t  &, 
Luge capid wiU be rrquLed for implunmudoa; 

F e  unviaMe. but from public h d &  penpecuvc and also for comcmbg warn 

RYWCCS through conjunctive uxs. 

'Ihe me of I h a a s  of HMWSSB and its ability ro mobiliEc capiral tor implcmcncanon of rhc 
M j  

The o@doll smvturr and sysruns of HMWSSB and rhe fkxibidcs avadablc to pcrfonn in 
roks 8nd its a b i i  m dcliva on the vision of the ciry, 
?hehumaa~cwxlrcc~r).,chcFdeSmddesLedcompctender.canpc~rionsuuuurcand 
motivnrionicrrlr,ac 

N o ~ w c h t n i t m m o s a w e t h e f u m k m k g o f d u s e c t o r ~ m h x s a v i a m n d u d s u  
weU as miff m meet capital md open+ apcndintle; 
Lqishtion on plumbing devices m promorc conxnnnon; 
h n o v a u c h i n g ~ f o r ~ i n . U . g e a d c s i m p k m c n d n g a c . r d u n c n r ~ p ~  

E f F o m f o r P S P i n w r a r u & h a v e f n i L d i n H ~ o n m u r d p n a w ~  
The r a b  of the decision-dm m formuhu m appropriate s m t q y  and rod map for 
PSP; 
Fdurc m adequately rddrrss the fdlorving issues i n u o s a  the risk of f i  u, wropaiatc 

pama for a prcferrcd fwn of prnmc pankipation. 
PSP was v i e w 4  only as 1 source of a p i d  m augment the s p a n  vidmuf rhc 
opendona1 defrdcncia of the existing system 7hb appmxh u ~ f m a i v e  fot ptivate i n ~ r ~ t o n  

since it docs not generate the menus needed to rccovn rhc invcstmmts. 

Non-avaihbity of accunte infomution sbwr chc systan/&u room for rhc p e t  bdJaJ 
to compcrc. 

Lck of duiq in rutanent of adminismtive. fvuncial and kgd r c q u m t s  fa PPP. 

Absence of gudcha or d u d  documentation to -at prcpnrion of d a u r m n u h  inr~ung 
offcn for PSP. 

Issues Concerning Poor 

Urban Poor nccd ro bc recognized as an inrc~ral and lrnporranr pan of the orp as t h  sumlv 
many of the ~ d s  and servlrcs that tcep rhc curv mnnmg. Tht CI? has *I l n<rc~htl durn< and 



around 1000 non-notified slums 'with a population of nearly 13 lakhs, which is nearly 25% of 

total population. Added to this there are old city areas that resemble slums with their narrow 
lanes and by-lanes. 

Limited access to affordable and reliable water supply and sanitation services leads to high rates 
of water borne diseases, loss of livelihood and loss of human dignity, all of which take an 
increasing toll on the economies of the cities. 

Five facton that affect service to the poor are: 

Poor rq5ii/brr/mnr &&ining & 6 ~  s~t tmr~onnmtr r  and 5on bnrt mom !bun otbm - The felt effects are 
shortages on one hand and lack of storage facilities on the other, rime spent in queuing added to 

loss of earning through daily wages. Also, poorly performing systems are less likely to be able to 
respond to requests for services to which they are cntitled and people having less political 
influence have to resort to illegal gratification; 

Poor pq a bigb pk-e /or MICI - The price includes payments made to water vmdors, illegal 
middleinen, and high fees for illegal connections to slumlords; 

A h &  smMpmvidm mr an w q  Jm fbc p r  to grr stMccs - They are compelled to rely 
on unalt operators who respond to their needs through kiosks, delivery services, packet/bortled 

water etc. at a higher price that reflects their m e  costs; 

Gubflow u UII umc in bying w t t r  -Utilities try to opumize their costs by adopting a billing cycle 

that is bi-monthly or  quarterly or  half yearly, whiIe the poor subsisting on  daily wages and low 
incomes cannot pay large infrequent bills; 

Lmd frnm u a mnstruiinl ingcninggoodsnaiv - As residents of unplanned o r  informal settlements, 

the poor lack legal status to demand o r  qualify for direct access to formal delivery systems under 

existing legal and regulatory frameworks. 

8.2 Solid Waste Management 

8.2.1 Context and Status 

The Population of Hyderabad urban agglomeration was about 40 Lakhs as per 1991 census. The 
twin cities of Hyderabad and Secunderabad contribute about 30 Lakhs to this over an area of 

about 170 Sq.Km. Hyderabad city is pan of HUDA area spread over an area of about 1,864 

Sq.Km It contains Municipal Corporation of Hyderabad area, 9 Municipalities and 106 Gram 

Panchayats. The Municipal Corporation of Hyderabad 

is the civic agency enuusted with the tasks of local 
pluming, provision of civic amenities. The city 

generates WOO Mts of Solid Waste per day. Residential 

sector conmbutes about 65% of the total Solid Waste. 
The balance is from commercial areas. 

.- 
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M C H b r z w n t h ~ C i r y a u n r d i n r n n m c d ~ c h c H U D C O f o r t h e p r r t ~ ~ ~ .  
This has been possib& due to a proactive appmach and MU phnncd out systems & mmhods in 
implaaenndon 
The 8000 strong Conxmncy workm c o n k i n g  of rhe corporauon staff and thc voctcn of six 
private conmctors weep aU rhc roads. footpaths and open spacrs dimns the da! and thc 
workus of p k a  c o o m a o n  sweep cemin impmmt mctcha of man  roads during thc nighn. 

Night smuphg has been an innovative approach when work can bc carr~cd oui unoodJy owing 

to ktr traffic rhargh chert am some cwcanr lbout the sccunr). aspects. The privarc 
c o n a x a o ~ ~  ue wlrr attending to 75% of thc a d s  ~IU during day and nlght. T h a c  include 14 

wlf-help ~XIXII group (DWCUA). Two Rcrideot W e l k  Associawns have itso &en up 
uniu600inthdrcdoniaunderCirizenrprrticip.rio.pmgnmmr 
~ u c U 1 5 0 n o t i f K d ~ C ~ C c n t c n ~ ~ i s c d h c d i n R C C b u r r . m c t  
~ b s , g A r b a g c h a a a o c s d ~ p h c e r b i n s .  M o d c m D u m p a p b m b i r r r a r c ~ a r  
1750 batims. Gahgc houxs irr uxpauaal u 150 boriom. ud in the brhoa 1950 
l o c a t i o a r ~ ~ ~ b i n s ~ ~ r o v i d e d  T h e m d r t o a g c ~ o f d ~ ~ ~ b i n s n 4 4 O O c u b i c o r r c r s  

(2200MeaicT01~s). Mthccdkct ioncco la rueuoeDdedm~y .  
Under the pohapk of usas pay. benctichries' pay, and pdlutm'  pay. MCH has inuuduccd dx 
scheme of coUc&on usu chvgts from bulk gArbagc gmarron in six city. 1700 esrrblkhmnrs 

Wic Heals. Raaurrnq Fun- Hospitnls. Mulretr, md Commacnl Cunpbuo ccc, 
pcmhg bulk phage have been identified md dvrihd inm 12 atcgoria fur levying user 
c h u ~ ~  Dudng thc 2003-2004.20 tnnrpon voct plct.ga rrc pr+ m be hrmctKd 
for providing door step c o k d o n  vnngemcnt m rhex aubiishmmo and c o k h g  user 

chuger to dw tune of RsZCrora. 
T h e g A r b a g c ~ R C C b i n s d ~ ~ r L a ~ w ~ ~ a u u f u ~ ~ i n m d u r p p O ~  
or mini compxt01 mrlir of the corponcion. arhich tnnspon the m narcn m f m  

s t a b  The dumber phccr vehida mechmiclUy lift the sted bins with @rbagc a k  placing an 
empq bin at the notified centers and p d  m d~ -1 mmfcr  s u h  or hndW. site. At 

Prcxnr 55-/a is handled manually md 45Yo m e d u n i .  
The Biomediul w t e  generated in HO0pial.s and Nursing homa is c d  rada 1 spcoll 
amnganent ~~ICIC the privarc .grnaics rppmsrd by dw AP Pdlution C o n d  Bard cdim a d  
mnrpon thc BiM& waste to their H + o ~ h v i n g /  A u h v i n g  phn The R a m c d ~ a l  
waste is  uared  and fuully brpowd off at thc phnt sites. ?hc rums c d k n  dw chYga dirmly 

from ihc horpttlh and Nursing Homcs. 

Thert are 102 Dumper placer trucks with a ur+g crpociq 01 2 5  MU ~ h .  45 k kg (10 

MIS). 79 S d  T~pper trucks (3.5 Mu). 13 Snull Compactors (2 Ma) md 21 S d  6& mctorr 
in MCH. 

The Transfer Sution is a tnnsit point in chc 
movcment of krbagc ro the hndfd s ia  01 solid 

Waste Processing phnt. Here thc gubrge is 
brought in maU Dumper phccr bins md 
T~pper. The concenrs arc mnsfcrrcd d m d y  
into large 10 Tonncr Big Tippcr vchiclcs 
through a specially dcsigncd hopper. Thcsc big 





. 
E M m c ~ m m u n i ~ ~ i n i c i p r c i o o i n w r m ~ r i o n b ~ ~ t e g ; h r m s e t i q g s a t ~  
intends with rcprcscnativer of  iml resident a r d h  urocirtiars d -al 

ock"i+rrioas 
c) Sro'tgr ofmun+d d d  WRSW 

f h e m r m i c i p r l a u ~ t i a u e ~ m ~ + n d ~ u i n s t o ~ h d i t L r i n a m u u w r  
dut dbq do not c r a t e  unhygienic and unssniprg conditions by raking rhc foUourutg s r q s  

Creation of stongc facil~des in accordance with w t e  gcncnrion and populaoon densities 

Not upoaing s t o w  fa&& m opcn amrmphae and nuinnining rhcm in an .cs rher ioy  

wccpnblemdurcrfricndlynunner 
Stonge &&ties top have a s y  to openre derign for h.ndilu3, transfer and transportation o f  
UNfe 

Mrndhrnd l ingo fwushr l ibcp~cd  
d) Trauspomtion of muntuntc+d rdid ~RSIQ 

V e h i d a d f o r m n s p o m ~ o f ~ r r s M b c w d . n d ~ a ~ s b a J d n o ~ b c ~ ~ m  
public or exposed to open cnvinmma~t to prevent dKir ~anaing. 
Stongc M i t i e s  w c u p M b c d . a y ~ f o r ~ o f s n r t a .  
T ~ d o n v e h i d e s s ~ b e m ~ m a v o i d d K d a p * ~ d v u m p r i o r m  
WdirposaL 
e) Procrssing ofmuntUNCqUr s d d  writs 

Adoption of suinbk uchmiogia for procasing of urwc~ for mhhizicg krrdcn on LudfilL 
Proeasingofbi-bk-bl-udarruringrhur&de-dw 
prcscrii standards. 
Rccydiog of mixed .mna containing mxnuabk resources thrargh prrrcribed ud of the 

rnachndogia 
~oifpourofmuru.eipilwlidrp~es 
Saniary Lnd filling of v r r s  a t l a  due pmmsshg dvargh d .nd 

l'km&dk I* O/MCH 

s y s m  of privarc conmcung w rhoroughly clunincd and modirvd 'Ihe city was dnided inlo 

uniform unlrs ic. fl Kms srrcrch of road in chc colonies and 4 Kms snerch of r o d  on rhc maln 

rhorou~hfarcs \vrs fornlulaccd. i\ccr,rd~ii~l!. a unlr ram b a d  on minlmum uags cost t ~ i  TcxA. 



T ~ p p e r  trucks in turn take the garbage to the landfill sites or MSW processing plant for final 
disposal. Presently 3 transfcr stations are operational at Tank Bund, Imliban & Yousufguda. 
Another transfer station at Ziaguda is waiting commissioning. There are at present 2 landfill sites 
in operation at Autonagu (45 acres) and Gadhamguda (20 acres). Both these sites are equipped 
with the computerized weighbridges and other infrastructure like roads and high mast lighting 
erc. 
Since the modern practice is processing of solid waste rather than distancing and disposal, 
Municipal Corporation of Hyderabad is encouraging enterprises to semp processing plants. One 
such plant setup by M/s. SELCO International was commissioned in December 1999. This 
plant is designed to utilize 700 Mts of garbage every day to generate 6.6 MW of electrical power. 
h Memorandum of understanding is signed with another firm MIS. RDF Power Projects to 

process 700 MO of MSW fo generate 11 MW of Power. This plant is likely to commence 
consuuction soon. 
A vermi composting plant on a small scale utilizing 7 Mts of MSW per day is under operation 
with the involvement of  Resident Welfare Associations. J 

7S0/0 of the city sanimtion is privatized covering 33 lakh population and 25% is still handled by 
MCH conservancy staff. Under privatization MCH introduced a scientifically designed and 
struecured unit area and unit rate system for cleaning and transport works. MCH incurs a cost of 
Rs 20 mores per annum on the 75% privatized area and Rs 40 crores per annum on the 25% 
area. which MCH services. 

8.2.2 Policies And Programmes 

Mu~cipal  Solid Waste Rules 2000 
The Government of India has brought out the Municipal Solid Waste (Management and 
HandLin9) Ruks 2000 for the effective and sciendfic management of solid waste. The rules also 

stipulated time schedules for compliance. AU the urban local bodies are required to set up waste 
processing and disposal facilities by December 2003 including identification of IandfA sites for 
future use by December 2002. The ULBs are also required to monitor the pir'formance of waste 

processing and disposal facilities once in six months. 
The key features of the Municipal Solid Waste Rules 2000 are presented below. 
a) CoUection of municipal soLid wastes 
Prohibition of littering of solid wastes by taking, among others, the fouowing steps: 
Organizing coUecuon of wastes from houses including those in slums and squatter settlements as 
well as from hotels, restaurants, office complexes and commercial areas 

Management of biodegradable wastes from slaughter houses vegetable markets etc. by making 
use of them 

Not mixing bio-medical wastes and industrial wastes with municipal solid wastes and complying 
with separate ~ l e s  prescnhd for them 
b) Segrrgation of municiipal solid wastes 
Encourage citizens to segregate waste at source and promote recycling or reuse of segregated 
materials by organizing awareness progammes 
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implements, disinfectants and conuactors profit was also formulated. For lifting and 
transportation of garbage a stretch of  road generating 7 Mts of garbage was treated as one unit. 
The cost of transport unit was worked out bared on the hire charges of the uuck, minimum 
wages for labourers. cost of twls and implements, disiifectantr, etc and contracton pmfit. 

A dmy deaning work unit covers 8 Km of road length to be swept by a work force of 15 women, 
3 men and 1 Supvisor with presuibed number of tooh and equipments. A night cleaning work 
unit coven 4 Kms of four-lane road (Main roads) m be swept by 18 workers during night 

foUowed with Day mopping by 8 workcn. 
A transport Work Unit (Day / Night) will have one rmck with 4 worken for lifting and 
transporting 7 Mt of Municipal solid Waste in 2 mps from aU the colkction points in the 
cleaning area. 
Significant Features ofPriv~tization 
A ScientificaUy designed and swctured unit area and unit rate s y s m  for cleaning and 
transportadon works has eliminated cutthroat competition among the contracton and promoted 
a standard work culture. 
One work to one agency norm and the small sire works have brought in a Lvgc number of 
contract agencies who can personally supenrise and execute the works with optimum efficiency. 

Independent monitoring and reporting system both from area and the landfill sites has 
improved the efficiency ; ~ ,  . 
A stringent finqs-.is put in place to denl-w&~amga of workers anmdancc. quality of 

sweeping shonfal'in weighment of gubags +d for terminating m d  black lisdng non 
performing contract agencies. 
Monitoring and evlluadon by resident welfare associations and naghbourhood committees of 

slums ensure proper execution of the works by the contractors. 
Rcguh suxprise inspntions by independent external agencies also ensure pmper attendance and 
improved w r l r , @ ~ , y " o n g  the contract agcnciw; . . 
Other Key Initjadves . ~ . . 
a) ~oluncary:Ga&age DispDaI Scheme In CoIonies And gums 
The s c h w  . . k+ p- between the Corporation +nd the mident welfare association in the 
colonies apd the Nci$boudmcd Committees in Slum for door- tdoor  collection of gibagc in 

their respective ar- n e  Co+ration pmvid*~ ~ e . k  of cost m colonies ind slums and 
also meets the cost of o p t o r  for a period of thee yew%. I h e  scheme is operational in 600 
colonies and 350 slums. 
b) Area Cleaning with rhe InwIvemcnt ofRes~~dent W&M As~oc~iiions 
Four resident welfare associations including one all women association has entered into an MOU 
with the Corporation for underuking cleaning work and transportation of solid waste in their 
respective colonies. A Sanitation committee from the locality is wponsible for dmy-dry work. 
The Corporation will pay the cost of the work every monthto the association. 
8.2.3 Key Issues and Challenges 

. a) A comprehensive database and information hcluding the map with regard to location of bins 

is not available. This is required for effective and sciendfic +agement of soEd wistes 

pvdculvly for route rationalization and minimizing the distancefor annspo,mtion. . 
. . . .  . . , .. . , . 

. . 



b) h k q  issue is conforming ad complying with the M.mkipd Solid Wrru Ruks 2000 by 
Decanber 2003. The Corponrion is m&ng all the efforn m met the conqdkme aimia 
However. them am c+min challenges, which n d  m be ovacomc for achmmg & 

(i) The first chalkngc is to u n t e  awvcnrrs at 
the howhokl kvel for waste ~grrgadon at 
source This ah for a a t i o n  of nra 

irutimtional ~rmsWr and aWXCneSS a l Ipa&l  

since source segregation is not being done at 

P-L 

~ u i T h c ~ c h . l k o g c ~ m E d k c t  
biodcgndPble w m  fma~ -a such as ~ m h a P e s d  vcgeabk nnrim for 
composting. 'Though the -a is p-dy c o l l e d  from theK sounn. ir is cambind wid 

otheruastes. U n d c r t h e a c r v h w d ~ w a s u f r ~ ~ ~  theKswrra n a d  m h c d l c a c d  y p ~ p ~ +  

which alls for a x p a m c  mdunitm . 
~ ~ ~ ~ e t h i r d c h a f k n g c i s ~ t i o n o f b ~ p n d h u u d o u s w u f r a n m r m L i p o i s d i d  
waste. Though sepuln mechanisms arc instirurirmlbcd pnd opendoruLzad for cdbction and 
disposal of biimedid wastes arith che invdv-t of private opmxs, it w obsavul dur 

some of the pcca tors  of & e x  wastes arc dumpii dong wih the municipal WASIU T h e  is 
need for saict mfozcment of these rules. 

c) Thc processing of waste is being undclakcn p-dy duargh composting. H-a. rhir a 

not up to rhc wale and needs to be i n c r u d  But r major constraint in expanding the sak is 
bck of d c t  for the end product An insamtiond medunism could be evoked for craling 
markets for composting. 

d) Two of the h o n t i v e  projca  for converting waste m cnagy ire dPrnced sage but arc 
facing a number of pmbknu in grounding and op~.&xukag the &. There is r nod m 

addms the proMam and crate wvorknble roludons. 

e) 'lhe Corpontion is mrliu\g rU effons for developing r unitary hndM site and has altudy 
atlocoted an annual budget of Rc 8 cmrcs. HOMVU. thac ire a number of problans in KquLing 
and developing the land, which needs to be rddrrsxd 

1) The Corporation is apaiencing ruisance frun the rrridcnt communiMs for drrpoung w u  

in thecurrent Lndt3isitcs I n s o m e u s c s c o u r t h a s g i v m w r ~ a g a i n s t ~ i n d a r g n r r e d  
landfill sites based on petitions from the &a. Thc same problems am likely to anerge in 

detdoping sanitary M l 3 l  sites. Thus community &IP~KC is a rmjor irsuc. which mds to be 
addrcsscd at rhe highest level 



g) A number of institutions are involved in solid waste collection and disposal of solid wastes in 3 

the metropolitan area including MCH, ten municipalities, cantonment board, Osmania 
University, Airport Authoricy and Railways. Some private operators are involved in collecting 

3 
and disposing waste from major markets. There is no comprehensive and coordinated ., 

understanding of these activities. There is potential to learn from the best practices from each 
other. I 

8 3  T f i c  and Transportation 

83.1 City Growth 

The urban agglomeration area of Hyderabad has .5 

grown substantially during the previous decade, and is 
J 

poised for accelerated growth. 
I 

1 

There is dear tendency of growth towards northwest 
) 

due to the establishment of Cyberabad Development II 

Are?, towards southwest -due-, t o  the proposed 2 
', .!ldt&jadonal Airport, Hard\*arr'F? 'and towards - ~~~ 

~~~~ 

Northeast due to the establishmCht-6f Appard Park, Biotech Park etc. These new activities are 
) Itr 

likely to create large volumes of traffic flows across already dense city core, which can further 1 

aggnvate already existing uansportation problem. This urban dynamics clearly indicates the ~ ~ 

-- 

potential for increasing transportation interactions within and among the various parts in the city 
r 

region. -I . .- - ~. . . 
- 

. )  m i  
8.3.2 Population growth , 

The past growth of population for the Hyderabad Urban Agglomeration has indicated that the ., 
average decadal growth aroudd 32,percent. Further studies have indicated that the population 
levels are likely to be any where k&een 12.24 million to 17.3 million by the end of 2021. ,) 

!@ 

The present trend indicates that while rapid development is taking place along the transportation 
corridors in the form of ribbon development, considerable amount of growth is taking in the 1 

.1 
form of gradual Increase in the interior areas of the municipalities and areas of urban 
agglomerauon. Gwen that population of Hyderabad Urban Area will be more than doubled in 
NIO decades, the types of problems likely to arise in the area transportation can well be imagined. 

1 

8.3.3 Vehicular Growth 

XIt can be obsewed that during the last decade there has been a phenomenal increase in 

regisation of 2 wheeler vehicles followed by 4 wheeler automobiles. Number of vehicles 
registered up to the year 2000-01, and the average compounded annual growth rate of these 

1 5  

vehicles are as follows. 



Two wheekrs 13.9 % 
Four .uheckrr 11.9% 

l k x  wheelers 10.4% 
Buxs 9.0% 

WWe p- md Pam amsir modes have gown subs tandy  the grovnh of commmmn by 
buta hor not kept pace with the growth rate of populatjon. Sunilarly no altcmam.e publ~ 

mnspomdoa system has been developed This has rcsultcd in prohfcnuon of Pan tnnsit 

moda such as 3 amcekd auto riclrshavs with sating capacity of 4 and 7 passmgcrs .All thesc 
vehida ur plying on a n a r  static road length of 235 km in MCH rrr. and a b w ~  365 km in thc 

HUDA atra resulting enonnous stnin on rhe mad network and kodrng a sinntion of cndkss 
avupomtion gridlodrs. 

One major duogc chat il obsuved is rhe fast 

dcdiniog ncod io the use of bkydes. Pedupr dug 
rrr moving arwds kooars m d  mot01 q&. 
whik rome of  the xooca/Moror q&& shifting to 

ars. Ihc  +or commuting mode for rrguhr wrt 
and education uips is sdll with Sure run buses. 

Unfomuutdy the pnamagc mnaincd  stat^ OM 

the yarr dmugh the bus tlm is contin* 

a u g w n d  fmm k c  m &ne to paamage of . 

buses has nmaincd sable over dK y a n  evm as the urban ue;l d its popdadon is ixx=+ 

npidly. lhcrr may be w v c d  reasons for diis d. including improved pa apiu komcs. 
avaihbility of affordabk IWO wheelers, deterionting public uvlspomdon smiccs in p e t  hours 

fdaipr muuportation issues facing rhe urban a m  b the numbs of commuras getang inm dw 
IXIITOW road system in the c c n d  corn, fmrn ics hinterland though a high ap.cig ndhl ncnuo*. 

The core ueo is thcrcfore unabk to acccp~ the in& of thae fkwn. Mixed mfli~ prcvna 
additional probkmr m rnaintaintng lane di ipl inc and u such rhe hnc apmM am funher 
reduced. F o l l o w q  arc the c I u n n c l l d c s  of t n f f ~  probkms in the city. 

Congcsdoq and vay low avrnge ioumy speeds. as low as 10 h p h  

Enonnou~ delays at in~necdonr due to non-standard contiguntiarr, md LKFarcd conftics. 
1ndicclLnirutc parking and g d  rhorrnge of parking spaces 

Increasing vol- of three whedcd rum rklishaws m d n g  d d i d  poManr due m duir 
nnmuvembiliq, md idkinkmu stoppages to serve p+rxngm 
lncrcasing volumes of b h l y  flczibk two whcclcd scooten and motorc)~ks 

Weaving and stoppage of buses in middle of rhc lams 
Frequent ovemlitng maneuvers leading to rcducuon in capacin 
Varying camagcway wdrhs crcaung rurbulcnce m r n f f ~  flow.. 



.And above all, the problem of erivironmental pollution and noise levels due to vehicle exhausts 

and interrupted flows has reached dangerous levels. 

8.3.4 Environmental problems 

The Andhra Pradesh Pollution Control Board is monitoring the air quality at four major 
locations in Hyderabad on a continuous basis. The key parameters that are k i n g  monitored 
include 

Total Suspended Particulate Matter 
Respirable Suspended Particulate Matter 
Oxides of Nitrogen 
Sulphur Dioxide 

The observations based on the analysis of survey results indicate that the ambient air . 
quality levels for Total Suspended Pamculate Matter presently exceed the prescribed limits of 

140 pg/m3 at all the stations except at the Zoo Park location. RSPM concenultions also 
exceeded the standards at all the locations. The concentrations of other pollutants such as Hydro 
Carbons, CBrbon Monoxide are not available for comparison with the standards. 

8.3.5 Noise Quality 

The sources of  noise disturbance are &om industcial activities, vehicular population and 
domestic activities. However. the impairment to noise quality is caused primarily from the 
vehicular traffic on the roads. Andhra Pradesh Pollution Control Board (APPCB) carries out the 
assessment by monitoring the noise levels at major junctions of min cities on a continuous basis. 

8.4 Education and Health 

8.4.1 Health Status 

The infant mortality rate in Hyderabad is 26 per 
1000 live births. which is comparatively high but 
very less when compared to that of India, which is 
80 per 100 live births. The Vision 2020 document 
aims at bringing down the infant mortality rate to 
10 per 1000 live births and this calls for concerted 

effort 

The Maternal Mortality Rate in Hyderabad has reached almost zero due to the development of 

health services. 



~ h c  s d  b i d  rate is inmasing due to the inaused environmental degradam0 resulting m 

deterioration of hal th of rhe pcoplc during prcgnanq. 

Hydaabad has 14 hospitals for cvcry 1 Wrh population, &~ch a h~ghcr rhan rhc curionrl 
avenge of about 2 hospitals for every I lakh population. However, the number of hospitals ir, 
nor adequate in vicar of n p i d y  growing popul.don and hcllrh problems. The toal hosp8t.l bed 
suer& is 16106, which includes 6984 government hospital beds and 91 32 pnt-ate hosp~tll beds. 

H y d a b r d  aq Itas 62 Urban Health Posts. 5 hlatcmirg Gnrrcs and 5 D i s p c n s u k  in addition 
\ 

rhuc arc 3 Area Harpitnls. 21 Civil Dis-, ooc Communiry Hcrlrh Cenm and m 

Muanal and Child Cltr Gnm. Thvc  art 13 Cenml Govcmmcnt H d r h  Smica louted in 
thc surrounding municipalities. 
Cities lite H y h b d  arc stluggtiog m mrmge dK imp.a of infectious dkascs simultawady 
with the gmwing burden on society and M t h  sytm c a d  by nmlommuniclb* disasu 
T w  promiornt dLases in the a t y  arc hhkia and Dhrrba. Aplibbility of safe dti&ing -, 

'qp, pusonai hygicoc and primary h d t h  facilities demminc pollution-Frec air, din-fret surroud 

the incidence and s p m d  of dixws. 
Therc is rlso in- in the dirClKs like cadovascuhr. diabcrics ud hgparrnsim Some of the 
rcponed snds t ia  for India arc as f d m :  
Current pmjc&oas suggat that by thc gar 2020 India orill have the Lugat ardionsculu 
diKw burdm in the world. One fifth of the deaths in India arc f ran  coronary hcln discax B? 
the y a r  2020, it will account for one did of dl desk Sadly, many of t h e  Indian5 4 bc 

dying Young. 
There arc at LM 20 rniUiOn diabetics in lodh. which is the highest eva rrponrd n w n k  from 

anywhere in the d The prevalence of diabcm Mda between 6-8'6 in urban and 2-3.2 in 

NA adults. 

There appears to bc a steady incrryc in hypmension prcvakncc over thc last 50 y a m  morr in 
urban than in ~d areas. Hypcncnsion is 25-W/o in urban and 10- 15"O in m l  subjecrr. 
The above trends uc bmadly applicable to the city of Hydcnbad and the M t h  p o k k  a d  

programmes should address the above issues. 
8.4.2 Education 

The literacy in the Hydaabad dispicr as pa 2001 c- is 79 percent, which has gone up fmm 

72 pcrccnt in 1W1. and the district s w b  hnt unong d thc d i s h  in the state in terms oi 

litmcy. Though thc l i r c n q  in thc disnicr  IS 

arcas within the dii& m d  thir needs to be 
a d d m x d  There uc 1bout 1450 schools in 

~ ~ ~ i n d u d i a g p ~ , u p p c r p r i m u ) :  
middle and high whoolr. 
As p a  the dam, the number of boy and girls 
in the age group of 0-14 in the disirict who 

ue supposed to be in the school stood at 
8.67.081 of which only 7.78.127 arc 
ancnding the school. Thus about 10 pcrccnt 



of the boys and girls within thc agc group of 0.14 need to bc brought into the school. 

A survey was conducted in rhc slums of the district in 2002 to identify the number of child 

workers in the district and the survey identified 3156 child worlcrs. Efforts are being made to 
bring these workers into Balajyoti schools to provide them with education. A provision is made 

to pay Rs 100 per month to the parents of each student during the year 2002-2003 and a total 
of Rs 42 lakhs is allocated for this pulpose. However, there is a view that giving Rs 100 per 

month to the parents is not appropriate and instead enough schools with adequate facilities 

should be provided as the long-term solutions and in Hyderabad this approach is being followed. 
The Balajyoti officials have identified six thousand drop outs and readmitted them to 

government schools. In 2001-2002 5322 students completed 5 I h  {tandard from Balajyoti schools 
and joined government schools for further studies. 90 school dropouts who became street 

children were also identified and brought to the Balajyoti schools. 

The student pupil ratio is 46 as against the set norm of 45. 
It  has been recognized that many of the school lack minimum facilities such as electricity, water 

and toilets. In recognition of this the district government has paid the elecuicily dues to the tune 

of Rs 10 lakhs and restored electricity in the schools. 

8.4.3 Health Policies and Programmes 

During the last three decades there has been a considerable progress in improving the health 

status in urban areas. Through various policies and programmes the government has developed 

extensive network of dispensaries, hospitals and institutions. The government has also developed 

specific and project based health programmes targeting the urban poor residing in slums and 

other low-income settlements. The urban poor have become high risk and vulnerable group for 

various diseases mainly due to deteriorating environmental conditions. Poor often lack access to 

potable water and sanitation tacilities, which are mainly responsible for spreading contamination 

diseases such as diarrhea and malaria. 

The Department of Health undertakes the following acuvities: 

Implementation of various health programme 

Supervision of varlous hospitals, community health centers, mobile medical units 

Supervision of various blood banks in Govt. institutions to prevent spread of diseases 

Manufacturing antigens and anti serum for various diseases like Rabies, Cholera, typhoid, 

tetanus, etc. through the Institute of Preventive Medicine (IPM) 
Issuing checking and monitoring of drug licenses and maintenance of drug quality control in the 

state 

To  administer supen-isc and develop other branches of Inman medicine like ayuweda, unani, 

naturopathy, and homeopathy. 

Womn And Child WC[UR Depahcnt 



Thc district wmeo and child wclfarc depurmcnt ame into existence in 1947 and it pnnidcs a 
vide mge of xrvices for the benefit of economically brckwud womcn bs truning thcm m 

different adcs and w h a m r  necessary thcy arc pmvidcd food sheltcr and orhcr basic facihtm. 
The District Women md Child Development Agcncy pmndes the folloulng rcmtccs to uvmcn. 

Sum h- arc p d  for womcn k h u g e d  fmm corrccuonal in-tlrtztlon% Herc arc 
un@ slulls/aainrog dunng thcn pcnod of suy to cam rhcu h~ellhrrd \ahcn rhcv l a r e  IIW 

home. 

Sexvice homzs ace meant for daumte womm. widows err Children bdour the age of 5 yan arc 
pumincd to suy with rhdr mothm. Thc innurn undergo various uaioing pmgnmmu 

I n h a n c f o r k . g c 4 ~ & u c a b o r r r d u . g c o f 6 0 g c u r m ~ r a c d m s a g r r s t o f t h e  
Life The home pmvides pucelul and comfortlbk living for the dd dertimm wmar The Gon 
provides free food, helm, tnd dodang.. 

Working wnnm hostel pmvida accommod.don m d  boading u minimum cost m wrLng 
m n .  who arc away horn their homes. 

The mscuc homa OK+ is to rchabiliutc the inmaws those vim arc rananded by rhc coun 
through insdturio~ul ucatmcn~, the home llso alics carc of thur id dochrng and shclta. 

In homc for colkght. girls, inrmta of childra home who have passed 1 0 '  and lnmd to pursue 

further education uc p d m d  to say for a puiod of 5 yan. They ire pmndcd frrc food 
shclter clothing and arc givcn a stipcnd of Rs 330 per month. 

In children home for SC 4 s .  guis belonging to SC community hnvrrn 6- 12 vcm arc h t d  

and provided free food, shdtn, books, clothing em. T h e  girls arc admined m loal xhools and 
they can suy in the hanc dll t h q  amin 18 y c m  of age or pass 10L scandad prhrh cver a 

carlicr. 

Sh~shu Vlhus arc started to pm\?de a r c  and sheltn to abandond duldrrn ic. ncviv bom 
found u n c h c d  tn hoapttlls or any wmc m k ctty The chrldrrn arc kept m S M u  Vthar untd 
thcy atcun 6 y a n  of rgc, t h q  arc pmnded free food, shdtu and clochmg 

ICDS is a- ccnually sponsored xhane Lnpkmcntcd duough sate g m ~  for du ovcr aU 
devdopment of poor childrrn. 'Ihcrr ace 649 anpnundi cent- thmugh which thc ~ x c s  arc 
rendered. 

Thc obiccuves of lCDS arc: 

To improve the nutritional and hnlrh starus of chlldrcn between thc age group oi0-6 )can 



To lay foundation for proper psychological physical and social development of childrcn 

To reduce mortality morbidity and ma1 nuuiuon among ch~ldren 

T o  f u l f ~  the above objectives, the following services are provided under the ICDS project: 

immunization . 
Health check up 

Referral services 

Supplementary nutritional programme (SNP) 
Pre school education 

Health nutrition and education 

Urban Heahh Posts 

In the slum communities of the city of Hyderabad, a partnership has been established benveen 

the local government, medical workers and the communities for improved delivery of health 
services. These groups have joined together to work toward improving the health and well being 

of women and children in some of the poorest neighborhoods of the city. 

Link vo!unteers are appointed from the community to create awareness about health issues and 

p r o g i m e s  and also enable utilization of the services by the poor. Link Volunteers do  not 

receive individual payment for their work. Instead, their communities are given a financial 

incentive through women's health groups and community revolving funds. This money has 

enabled the women of the slums-perhaps for the fust time-to finance improvements in their 
neighborhoods. They have used these seedling funds to improve civic amenities, s ~ c h  as 

sanitation systems, wells, and toilets, and to establish income generation schemes, such as 

tailoring centers. NGOs help the women identify and carry out these initiatives. 

Thousands of other community members have joined the project's innovative schemes, such as 

workshops for f i t - t ime mothers, nutrition education programs for girls, and nursery schools for 
children. Since the start of the project in 1994, outpatient registration has increased from about 

615,000 to 908,000, the rate of institutional deliveries from 70 percent to 84 percent, and 

prenatal care coverage from 91 percent to 95 percent. 

8.4.4 Education Policies and  Programmes 

Ba1~)othi (Bringing Child Lobour info SchdsL) 

Hyderabad District Child Labour Society (known as Bal Jyothi) was launched in December 1995 
under the Chairmanship of District Collector. The expected year of completion is 2003 and its 

area of coverage is Hyderabad District. The total cost of the project is Rs 8 crores and Rs 

1,47,46,000/- was sanctioned in the year 2002-2003 with an expected number of 3500 
beneficiaries. 

' m i  
x 

r* 



The main aim of Bal J p h i  pmject is p m r i o a  lad dubitintion of child hbu. nK pmcip.l 
focus of the pmjm is m mrke schodr a M s b l c  m childrrrt lmwccn E8 y u n  of age. UNICEF. 
Dept of Women and Child Welfare, Adult Education .od oon-fomnl eduakn sdKmcr of ihc 

Sate GmL supporn &I Jyothi pmim. &I J p & i  nms 257 schools in 150  bas% md has 675 
tachas. 

Sauegica for the hflpe 

Smakbhy of rhe schoob h d y  opened 
Providing qurlirg education m child hbour, dkdvancrged and poor childfen. 

H ~ A k s l u n J y o d i S o m i r h i w m r c g i n a c d m 8 .  
S e p 1 9 9 0 w i t h t h e a i m m e n d i a a ~ i n  
H y d c n l n d D i s a i h n K ~ o f d K C o m m i a c c i r  
r h e C M ¶ n d ~ b d u ~ M d D i r t 6 a  
M.gitmlt Hydenbad Disaict hn crrcutirr 
Gmuninm is llso f d  with th Cdbcnn Md 
D i s ~ h ~ t c H p d e r n b o d D i s a i c r r r i t s C h r i m w  
The nrget grwpconsdaucs Ilkenas bawccn 15-35 
y u t % n K S c h a n e ~ K l * M d h m i n g '  
mtcnals to lamaz ud tadKn fm of cnst ihe-impkmnrtadoo of the scheme mqwms 

appointment of one voluntm m tach a bird, of 10 kunur. 

'Ihe following am the programmes implamred under dK schanc 

'Ibk program is conducted m help dK iliitcnrn m coatinue eduation a f m  c a n p k m n  of rhc 
1Wrrhu. J+ Pmgnm Tke 8rc 621 c o n ~ u t n g  &tion prognm anmr m Hyduabrd. 

~ k a m e n r p r o g n m h ~ i n O c t o b c r a O O O i o d L c t i v i d e d i n t o t w p h r s c r n K f u u  
phase aims m pm& l i m q  m 2 5  Wrh illitmtu. About 242 hkh i b m  cnrdkd for the 

progrmme of 1.52 Wrh completed th prognnmnc by Juunr). 2001. nK phase nw, 

pmgnmmc also aims m pmvidc lirenq to 210 2 5  hkh illitmr+s. A k q  fa- of rhe phase turn 

pmgnmme is that it specifically nrgcts ilhrcnte manbcn of self-hetp goups d their familia. 



8.4.5 Key Issues and Challenges 

Key issues in Health 

There is no clear understanding and assessment of the health status of the city and its population 
parucularly the poor. A large quantum of raw data is collected by number o f  agencies without 
analyzing the health status implications and trends. As a result monitonng of programmes 
bccomcs a number game and target oriented ignoring the outcomes of the programmes. 

The primary health carc system in the city needs improvement. It is mainly the public health care 
system, which is trying to meet the primary health care needs, and its quality is much below the 
desired level. It is observed that the private sector is not playing much role in the delivery of 

primary health care system. However, it is also noted that there is no clear understanding of the 
existing roles of the public and private sectors in primary health care and there should be a 
comprehensive study for mapping the extent of provision and utilization of primary health care 
services by and from both public and private sector. The key issue is improving the quality of 
primary health carc system. 

Urban Health Posts are undemdlized especially mother and child centers. The medical officials 

of the UHP are burdened with administrative services and are not able to spare more time for 
health services. Hence there should be a separation of both the functions. The UHPs are 
providing basic minimum services while there is a demand for higher level of services. 

The government hospitals lack adequate infrasuucmre and advanced technology. Most of the 
government hospitals do not have adequate staff as a result o f  which proper care is not 
delivered. It is cssentiai that the staff strength in hospitals should be increased. One of the 
constraints in improving quality is lack of financial resources. 

The utilization of health services is often low even when quality health services are available due 
to lack of information and awareness. 

Multiple institutions are involved in the health sector. Sub-centres are under the authority of 
Farmly Wclhre Department while the PHCs are undcr the authority of the Health Department. 
Both central and state government programmes operate at various levels leading to duplication 
of work and inefficient use of resources. Though in Hyderabad all these institutions are required 
to funcuon under the Municipal Corporation of Hyderabad how far this is happening merits a 
detalled >cud\.. 

There are no proper mechanisms for monitoring and evaluation of the performance of  the 
go\,ernment officials. 

Hyderabad 1s one of the 15 cities identified as endemic for malaria. AU favourable conditions 
exist in the city for the uensmission of not only Malaria but also Dengue Fever and Japanese 



Encephalitis and them is a poosibility of mnvnission of dKu disuses u n h  a m c a d  effom 
arc made for prevention and control of tbae dise+res 

Due to hrge-wak devdopmmt activides going on in the city people pmhhdy hbolnm uc 
migrariog from different p u n  of the State as Plell as from other Sntes. S a n e  o h m  ur 
from b u m  endanic vens of n a r  chc consmrdon sires. The inter-mising of popuhlion with 
different kvdt of immunity creates favolnrbk mmqub@c conditions in the foaliries. Thq  

llso dcp- of any medical aid and t h q  bcccm~ a -e of infection to their n q h h  

The ocher  sou^ of communicable dixpvr in& food handen. chicken m u m  rbops. open 
defe~~600 sites aod solid wasre dumping uar. That is a occd for rrgulnr monitairrg of thoc 
s i t a m - c l a n u d h y g i m i c p n c d c n d ~ . L & o f g o o d ~ o f ~  
wm M d  IPnim600 facilities is rlso a source of diKISeS. 

~ ~ t n c m r r u r c t t 0 ~ ~ ~ l f f ~ h a W s c R w a r b a d d b e  
u n p k m o d ~ A n m m p k m d J r r e g . n l r r ~ o f a m c m c l l i r h f u ~ b b o d  
~ ~ ~ t ~ ~ R s 1 0 p c r m o a t h ~ L t u ~ . v u h & m d r e n n r L u d t h r c  
should L a dear mechanism m make a accessible to all mddng a- cunpygn A sinuhr 
lot is bung devclopcd for dnbcrscs. umtdr should be m r m k t  m SIX moo& to ooe p r .  

- 
I&+ Issues m E d u u h  

A k y i U U C i n p ~ ~ i f p o o r  
r r r m t i o n ~ ~ n u m b c r o f o d e n o a u d  
i n t h e ~ b u r k u u C t o o O m d  
endupasdmpouul luinlgduemdre~~ry 
o f~xhooktore ta indmnduem~numbcr  
o f rruons . ' Ihc~&oochrvradquate  
i n f m s ~  hciliticr pmicuMy maw a d  

miict*?hctdlingqrnliryandmcrhodsuc 
rlso poor since dIcrc uc no lnahM&m to 

r n s u r c  minimum kaming br chc sndrnrs. 

Many smdents do not kam thr basic skits. which t h q  arc suppodcd to and % a result thc 
p u  M not suf6ciendy nxnivarcd to send LhCm to schools. 

Thcrc arac no schooling facilities m thr shuns till the Bnbjw schodr weft snmd due 
to absence of pmvisii of schooling facili6es by the Municipal Gxpamcion of H- Thc 
MCH plays an imporrant rok in the dcvdopment of slums by providing ink- and 
health but not primvy schools. 



There is also the problem of intir institutional coordination with a largc nurnbcr of institutions 
and programmes involved in primaly education. There is a need for an umbrella organization for 

convergence of these programmes. The approach to education is proiect based and it has 

implications for sustainabiliq. 

The schools lack open spaces and play grounds. There is a need to identify open spaces and allot 
to different schools for overall development of students. 

The teachers and students are involved in activities not Linked ro education, which affects the 
learning process. 

8.5 Urban F i a n c e  

8.5.1 Revenue Income 

The total revenue receipts of the Corporation Q O @ _ b  
have increased from Rs 124.93 crores in the ?!a 1 
year 1996-97 to 257.14 m r e s  in the year 2000- 
01 at a compound growth rate of 19 percent per $ 3 

annum The dominant sources of revenue 

recelpts compnse of property tax (28.81%), 
assigned revenues (28.54%), town planning 

k - 

(19.86%). government grants (9.73O/o) and other 

receipts (5.63%)). Thus the Corporation is able to generate more than 54% of total income 

through property tax and other receipts, which is a good inacator of the efficiency of couecuon 
efforts. The tax collection effictency has increased from 66 percent in 1994-95 to 86 percent in 

2000-01. 

8.5.2 Revenue Expenditure 

The total revenue expenditure has increased from 82.40 crores in 1996-97 to 202.42 crores in 

2000-01 at a compound growth rate of 25 percent per annum. The composition of revenue 

expenditure shows that 78 percent of expenditure was on salaries and the remaining 22 percent 

was on operation and maintenance in the year 1996-97. There is a remarkable change in the 

revenue expenditure composition by the year 2000-01 where the share of expenditure on salaries 

was declined to 35 percent while the remaining 65 percent was spent on operation and 

maintenance. This was made possible because of improved collection of taxes and better 

deployment of resources on the operation and maintenance of municipal assets. 

8.5.3 Operating Surplus 

The ratio of total expenditure to total revenue indicates revenue surplus and is a measure of 

fmandal performance. This ratio was 0.66 in 1996-97 and has increased ro0.80 in 2000-01. As 



long as this nrio is below 1. ir ' indiam dut  the Corporation is abk m meet its menuc 

expenditure from its mmuc incomc. 

85.4 Financial Reforms and Innovations 

The hICH has initiated t6c process of developing dK complctc data bass ulrh full uU of 

assusmmcs hhding nurvr and addrcssa of ax payus, nrrcus of tax. current tax, penJ 
interest if any. ax paid and balance tax m be paid etc The endre database i s  propored m be 

mmpuakd Idonnation da ted  to p w  ax Nth as pmcdurcs for mx rrwsvnent md 

cdkction and p d  action against defaulten is kept on the Muniupal Coprat ion \Kb site for 
incrrYing tnaspMncg and access to infomudon 

A Self Atcasacat Schcm was induced in the p 1999-2000 which aubks t& ci&m m 
d e d d e t h e i r w n m r a i n d v o t u n ~ p ~ t h e ~ p . c r ~ m p r a c n b c d c r i ~ i b e I c h a n e  
hnrbaMne4;tcsuaas lu land1~,000irsesxtr61cddKwlf-prsesnrmtrrrunu~4 
months of the inhqduqh of the scheme 

- 
The MCH has inucduccd colkction of property axes through e-!ha ccntm. which uc dw 
computerized inregated citizen service caters. This has inaaxd transparency ind emcwnc).. 

The MCH has also toLen measures for snict mfo-t of acrion agwrst defaulten by Duting 
dcrmnd notices. 

htonthly argcts wcre Cued for the cmployca for each of the 254 localities and the p e r f o r m c  
is rwkvcd against the achievement of the carps Acdon plan will be p@ m adilc big 
pmperdes and defaultas by w y  of conducting spcaal drives. 

h number of innovative mechanisms wax i n d u c e d  m mobilize thc rcsounra. T' inchxk 

bulk &age collection charges, benament chtrga, u x  of f;S1 r-. F 
conuibudons, pre paid parLing fee c tc  

Thc MCH has also adoptcd the prLKlpks of pdhrtcr pa- usa pays a d  bcnefrhr). pays omJc 
fuing the tariffs and user charges for various services. 

8.5.5 Key Issues and Challenger 

Munidprl Corpontion of Hydenbrd has sogcd specacuhr Funncinl tum around d u ~ g  thc 

period past live years (1998 - 99 to 20002 - 03). During last dccadc various municipal bodies 
have sugcd hlncinl tum vwnd bur h d y  my municipll corpora& has susnincd ia fuuncul 

uphill for continuous pcriod of fivc ycan. 



The revenue surplus, which is the'real acid test for evaluating financial position of any municipal 
body, barring year 1999-00 has continued to surge every year to higher order clearly indicating 
that turnaround is real and substantive. The revenue receipts of MCH exactly doubled from Rs. 
18663.55 lakhs to Rs. 37362.92 lakhs during the five-year period from 1998-99 to 2002-03. 
Against this though its revenue expenditure almost doubled during the same period from Rs. 
12311.74 lakhs in 1998-99 to Rs. 24413.17 in 2002-03, it has remained much less as there was 
healthy gap beween revenue income and expenditure in the base year. As a result the revenue 
surplus of  MCH stood at Rs. 12949 lakhs for the year 2002-03. As the sizeable revenue surplus 

become available, MCH has gone for city infrastructure development In past five year it has 
carried out infrasmcrure development (capital) works of Rs. 54273 lakhs that is almost Rs. 

10854 lakhs per annum compare to earlier average of under Rs. 3300 lakhs per annum. The 
result is obvious in last five yean the identity of the Hyderabad has undergone a change. It has 
become one of the cleanest, very well illuminated and greener dues of India. The delivery of 

results (iifrasmcture development) h s  enhanced credibility of MCH. 

There is no  denying fact about the Einanaal turnaround of and improved delivery of servlces and 
infrastructure development by the MCH. But one needs to analyze the financial trends m greater 

details m know and to project sustainabiity of financial growth in future. The detailed analysis of 
Einancial trends of past five years reveals following picture. 

The growth of MCH revenue income is propelled by two sources, one property tax collection 

and nvo government grants including revenue grants, shared taxes and capital grant. MCH's 

property n x  increased from mere Rs. 5529.84 lakhs to Rs. 15324.56 lakhs in last five years thus 
registering almost three times growth. (177 per cent in five years, 35.4 per cent per annum). The 
growth in the property tax revenue is the real strength of the MCH financial turnaround and 

MCH is due for all the credit. 

However it is important to note here that though the ratio of  total expenditure to total revenue is 

a good indicator of solvency in the long run, it might not be a very goodindicator of the cost . 
efficiency of service delivery. Revenue expenditure should be looked at based on comparative 

benchmarking and target figures for various revenue expenditure segments could be made over a 

period of  time. In other words, if a ULB has witnessed quantum growth in property tax 

collection due to increase in tax rates, it should not be a license for the ULB to operate in a 

relatively inefficient manner. 

Dependency on Government Grants 

But the most surpnstng and unprecedented factor of MCH revenue growth is growth of 

government grants. AU types of government grants taken together increased from the amount of .. 
Rs. 7227.21 hkhs to Rs. 23237.10 Lalrhs in the same period. This source has regstercd total 

growth of 221 per cent or  more than 44 per cent per annum. Thegrowth of this source has really a 
propelled MCH financial postdon. In case of  financial turnaround of other ciues, thts 

phenomenon is missing as a result their turnaround was not as spectacular as MCH. The 



srupcndous growth of this source is .LO evident from in- in rhc share of govcmmcnr p n  

in the total m c i p o  and revenue m c i p a  of MCH. In m e n u e  mcipn of MCH durc of 
government gnnrs lnncued from 34.61 p a  ccnt to 38.77 pcr ccnt. while in r o d  mcipts of 
MCH it i n d  Gum 36 per cent to h t  50 per ccnr in last fivc years' period 

The phenomenon of government grana receipts growing mom than rhc hlCH's own - 
~ o d p a ( ~ ~ r 9 d & ~ ) d ~ r m s m r d u a r m n g t h r r v r r l l r r d n a r o f ~ ~ ~ . l t  
is suengrh in a scnx MCH is abk to get s i zabk  amount fmrn the Sure Government f a  
hawing devJopment It is a weakness becnw it s h o ~  growing depcndencv and vukmbdi 

. . 
'T 

of an -don on wDidc sources while pianniag for the future declopmcnt. Gnm the 
dcttrioradng fioancial situation of  r a m  government one cannot d e  it for gnntcd that m future 

also receipts fnnn g a ~ c m m e ~ t  p a  will inazasc at such an un-Ie rate. 

In this context, the v k v s  of  the s a h r  omciaLr of  the Fmamc Dcp~mncn t  were invited on the 
h v e  possibilities. Accordiug to durn, the depcndcocy of  the Corpontim on the govcmmcnt 

p a  is a c n d y  on the dcdioc. parkhiy  the -ue gnno For cumpk, -uc p o  in 
t h c ~ d y c v r 2 M W ) - 0 1 d m l m ~ r e r o d l ~ - ~ ~ v r h i c h c o n c r i c u m  

kss than one percent of  lwl revenue &pa ond revenue uundi~  Mort of  the g o v a ~ w n t  
g n n n  are projm spedtic d for creation of usus. L o a  of new luge-x+k projecrs have been 

d e n  up and rhe government is atending projm specific financial nrppon for the aadon of 

7he series of expenditure La rev& another story aka The revenue cxpaxhcc hu also 
increased at a same high n e  As rhm wu in the beginning a h b k  m c n u c  surplus and as 

revenue income has .LO i n c r a d  at a shghdy tugher nrc  (due unpmcdcnrcd incrase in 

government gnnrs) than the revenue expcdrurc growh ntc. MCH has rcvcnuc surplus today. 

But in fumx if revenue income hiL m wain such a lugh growth na (which is most likely) unl 
revenuc crpurdinue continue to hrvr nub 8 high grovnh n t c  then MCH a n  very 4 cnrn  

into rcvenue deficit Revenue mcipt's growth can come down suddenly but it is a h ) - s  diffrult 
to reduce revenue upadirurc .nd i a  growth ntc This b the potend danger MCH is likely to 

face in future. la revenue growth is Wiely to become rnodentc. but m fururc 1n menuc  

cxpcdturc  growrh n t e  likely to remain hi. 

Another fact we ohewe we compare budgcad and mtnl data MCH's budget has 

become morc and mom unralirtic o m  the In fact when i a  rumYound suncd m 1998 - 

W it registered positive variance against budgctcd figures that is i a  acnni revenue turn out to kc 

mom than budgetcd w After that grrduaUy ncgative h n c c  berarren budgeted and KRUl 

Agurcs have i n c m d  and m 2 - 0 3  actual m e i p n  have failed shon by almost 22 pa cent than 
the budgetcd one. 5 to 10 pcr ccnt variancc IS usual but MCH d have to wvc ~ c x l l  from 



unrealistic budgeting practices, u;hich arc setting in its budgetary process due unprecedented 
growth and rising expectauons. 

Beside the observation about the financial trend of the MCH in past five years. following are the 
highlights of this turnaround period. 

The Budget document of MCH has improved every year but still it requires various 

improvements. Budget Stlucture of MCH nlso needs redrafting. 

Capital nature receipts from oum sources of MCH are not separated in the budget and accounts 

of the MCH. Capital nature receipts at present are shown as pan of revenue receipts, which is 
not c o m t  It unneccssaty intlates revenue receipt figure and transfer of revenue surplus to 

capital account figure. 

h s t  year in March 2002 MCH raised tax-free bond, a sinking Fund for its repayment is not 

created and provision is not made for the same. Thus to thts extent revenue expenditure of the 

yeac completed and budget year is under reported. 

- 
The budget docs not provide information about the opening and closing bdanccs of the loan 

capital and capital grants. I t  provides information about receipt and utilization of the loan and 
capital grant amount, but it does not provide information about unspent grant and loan amount. 

Such money should be earmarked separately and should be reduccd from the total opening and 

closing balance with the MCH. 

Similarly budget does not show opening and closing balance of deposit account that is MCH 
receives various types deposits from people and refund them back when demanded but how 

much deposit remained non-refunded is not shown in the budget. 

However, the MCH has already initiated measures to address theseproblems. The balances of 

capital grants are being maintained in the watch registers and they are taken into consideration 

whiie according sanctions. These balances will be brought into the books and exhibited in the 

next year budget onwards. I t  is also proposed/projected to transfer an amount of Rs 100 crores 

to ~ ~ d e r a b a d  City Development Fund. This includes the balance required for the Sinking Fund, 

which will be shown separately in thc future. 

Gradual Erosion o f  Favourable Factors 

MCH has carved out a financial hunaround success story in last five years and it is due for the 

credit Such an unprecedented growth becomes possible because of hard work and certain 

special circumstances, which existed with MCH. 

It  has huge untapped saving or revenue potential, which in earlier years it has not recovered 

adquately due to inefficiency. 



It e not hanng unter supply and sewerage sance, wh~ch r q m s  p e r e n d  aolr subsdmoon 

In d e r  p nor much ciry dcvelopmmt works ~ r n e  carried out by borrowng the monq. rs a 

result MCH has almost nil financial cosn and loan repayment burden. 

As not much v w n  stock was crated evm the operation and nlunrenancc c n p m & ~  u u  

moderate. 



STRATEGIC ACTION PIAN 

9.1 Vision Statement for Hydenbad 

The city d h  has mulnd io 
pmzpaatim of drrft vision staremenu. 7he . 
groups have to funher work and rebe 

dlevkionsamneotr 

Vion 1: 
Telugu rrraha- 

~ s a s i o n -  
Hydenbrd - a citizen's arg of nrm, culture d hurt 

EagKdi -om 

OurwT-iP-(Hgdaabrd)ka-* 
Our pcul ciq is a beautiful dry 

Lausmgabc lbui ld /&H~bda~Gacdrn~of ) I lppocss  



9.2.1 Inclusive City 

The city should lim at becoming an inclusive city as envisaged by thc national action plan on 
good urban governance. This theme should bc adopted in the vision for the city and focused 

in the citizen charten and in all the decision-making forums of the service providing 

agencies. It must be recognized that such a city provides space and voice to all its stakeholders 
through inclusive dedsion-rmking, since such decision-making is at the heart of good 

govemance. 

The concept of inclusiveness has the innate ability to prOm0dng democracy by taking decision 
making dose to the scene of action. Three clear den of decentralization are involved in 

traversing the goal of the inclusive city. The first comprises Functional and financial 

decenalintion from the Sate to the City. Out Sate has yet to transfer all the 18 functions to 
the City. The second is the decenualization 
within the Council from the City to its w d s .  
Our Ward Committees as constituted to day 

do not seem to have any functions and 
financial powers aansferred to them. But 

inclusiveness iemands a third level of 
decentralization that goes beyond the four 
walk of the Council to embrace community 

groups and civil society stakeholden, women 
and the margYlalized to share in decision 

making and implamnnsion. This leml is totally missing in our w e n t  set up. 

If this needs m be d k v e &  it is essentiabthat M at least adopt one' Ward Committee per ward 
and dK elected Corpontor chaidng the Ward Committee. I t  must be consulted in drawing 

pnorida for i n  annual budget Cenain local Functions should be transferred to these 
Committees along with some functionaries. This is a prccondiddn before the cities can 

experience the f d o m  and the potential of m e ,  decentralizedhctioning. These functionaries 

should preferably handle prievanc~s ofthe Wards. 

S ~ r n u l n n e o ~ ~ I ~ ,  it is n a a s v y  ~~$l~cngthm the heling Ward Cornmiam to encourage greater 
public puticipldon, accountabiity and decennrliution. The foIlowing are the key 

recommendations in this regard: 

I t  is essential m induck, say 20 rrpramtativcs of civil society in each Ward Committee. These 

may be selected oo dx basis of ccraitr p- laid doam cdteria. e.g. some to represent 
shmy mine m rrp-t Residenb Wclhrr ~ d o o s .  Selection could be based on largest 

size, or  on dnw of lots e tc  



T%~hae selected representatives will have same powers and righcs is the Corponma vim M 

day membcn of IIK Ward Cornmines. 

Ward Comminea a n  express them pnorida for annual works and the C o - h  wuld 

consider rhere in thdr mud phnr. 

Ward Compinm un dnw the anmoon of MCH m the progress of  works m rhcir amas 

9.2 J M d w i m j - r  I~hZInbrrJ Coordination 

It is rccommardal to have an umbrelh oqpimian 'cpre~nng all du a p c k  at a phce. 
I h c M C H b u d K p o c e d m ~ 1 r s a n u m b r e l h u g m i 2 . d o n T k s h o u l d b c a f a n u l d  
adminisortise m d u n k m / s ~ ~ ~ ~ ~ ~  for m i n t e r  agency cood inah  horn mvro kel to 

micmk~ie,fromrhch.clofk&ofthe.gcndatoanrdkvd. 

T h e ~ d k i i d c n t i f i e d r s r m i m u n i t m d ~ a m m i t n c r s m u m h d b ~ ~ b r  
ens+ intcragcnq coordinnrion at the micm kveL It w ruggated dut the ofbcnls of vuiw 
xrvicc pmviding rgemia shod be co-opted s the manbas of du pud cmvluncc for 

convergence and coordination of nsua. 

The ward Eommimc w nLo idcntihd rs a suinbk phd~& for cnsmhg s x i q  
~ u d o n . p d ~ b y c o o p t i n g m c m k n o f d K d r o c l r g . T h a g b d w s n r d  
commir tcer tpr rseot .dmmhrxrhpopmtoPLCdmdoac. i rkdupwcrwp 
rrso6r60ns,vhichviUbecomidcrrd~ankingdecitims. 

It i s  fdt t h  d e w  r tarml mechanism a d  s m r n m s  at 18 *rrls includq mgubny  and 
opamod mechmism ut a prrrrquisiEe for a s m q  inas a g a q  cmdimdon 

A high M td force an be omsdmd for rhe mthr mampdicm area for pbnniqg and 
coordrm~d implanau.don of devdopmcat .aisiricr Tbc MCH should provide Menhip m 

regatti The best pMica being itnpkmausd b~ the MCH should be r e p b a d  in the tcm 

m~uuopllihrBcingthchrgenm~~MCHsbouldbctprbcrrnm~~m 
. ccenh~&fmmamndu~a .pnhom~rbckad~oprmTb i rp tmmhip  
anbcmithad&tbcCMpmgnmmc 



of  the e-Seva Department, which provides a nurnbcr of citizen services cutung across a nurnbcr 

of agencies under one umbrella is well appreciated by the publrc. Hence ir is suggested that therc 
should be an integrated approach to grievance redressal through e-Seva centers. In this context, 

it was noted chat there is already a proposal to establish the Call Centers at e-Seva centers that 

can effectively collect the citizen grievances covering a number of agencies at one place and 
chvlnclise them ro concerned agencies for redressal. However, it  was observed that Call Centers 

would be effective only if there are proper internal mechanisms within the departments for 
grievance redressal. It was suggested to have proper monitoring mechanisms to track the status 

on the complaints. 

It is recommended that e-Kiosks should be set up at various popular locations in the city for 

accessing information on various civic services such as payment of bills, tourism, recreation, 

education etc. 

9.2.7 Tmapnrng and Civic Engugement 

Repding Citizen's Charter it was 

agreed that the earlier version might 
be suitably modified, if required, to 

make it more implementable. But it 

must be widely circulated and adhered 
to. ?hir was the only tool in the hands 

of  the citizens to e x a c t  timely and 

effective service delivery from the 

Officas concerned. This is an ' 

essenthl tool for Good Governance. 
-- 

It was also suggested to strengthen the website and other innovative approaches for resource 

m o b i t i o n  by involving the citizen and the restdent welfare associations. 

The report card system was idendtied as one of the tools for improving the accountability by 
collecting the feed back on citizen s'atkfaction levels with regard to various s e ~ c e s .  

9.28 -Action Plans for Implementation 

The rrLdooship between the pan-statal bodies and the local bodies should be clearly defined 

with propa demvation of respective uas of activities and inter authority coordination 

Thq -d&ms of the State F- Commissions must be made mandatory and should 

'be hqbnented as a matter of course 



IAW cnforccmton powers should bc given m locll bodia to compd payment of nxcs and otha 
chugcr levied by lhem 

MCH and other rgrocia must dcvdop propa indicators for evaluaw rhcir pafomumr 

City vi& poverty Jnndonnl analysis to promoa a bema &mdmg of  poveq  

InsdtudonJiudon of xrvice delivery to the poor 

Pmkipzmy budgeting for k d o n  of works at the ward kvel 

Involving the private wcnw and mdusny for rbc pmGsh of inkuucturc  as a s o d  

responsibilrry 

Masurrs to promote right to infomu& to the citizen must be impknxnted 

A s p e a f K a ~ ~ d b c t o c r n d u c f a r r p o n c u d m t h e ~ ~ n d  
benefin of the citizen chutas of the MCH and olha  wrvicc providing pgtncics. - 
Training on a luge d should be Lnphneod m rbc cutring edge cnrplqm of ~ I C  MCH and - - 
o t h c r ' g m c i e s m b a n g c ~ m t h e a m n d e s a n d r b c m i o d v L T ~ i s l l s o n a c d r o b c  
impuocd to the Cwndlors w easm bcna public and a n p e  intcrf.cr 

A c o l e m u n i a t i o n ~ o r r d r m b c ~ t o m f o r m t h c d r i r c n . b a o t b c p ~ a n d  
systcmr to mu bemr access to informrdm 

- 
Sustadihy of citia depends in no d mmscm upon duir U t y  to prom& basic 

eovimammd saniotioo services- poubk -ta. sak -m dkpod and efFectl\.c sold 

waste umngmw~t In rhe light of chis h i r t i m .  it is atenthl d u ~  a m y  be 
mohrrcd r~r.-tw+*rn~ iarcinmomi lnmornt h tbc d d i v q o f ~ t a  .nd 
pniotimvnrim 



The goal o[ poverty allev~ation is to provide a Living environment for thc urban poc,r a d  thar 
includes land, housing and infrastructure, education, healrh, hvelihoods, etc. This r w e s  
political will and administrative commitment. Absence of clear policy/strategy to addnss rhr 

problem of poverty and the poor, inadequate allocations for poverty related programmes, weak 
adminisuauve spucnues at the corporation !we!. ;vih!. <oiilsxrusrr; bzsed vrganizatiSnr, absence 
of network amd linkass wi;~ me private, NGO sectors, etc., characterize the implementation o f  
urban poverty reducrion programmes in Hyderabad. 

White Paper 

There is need for a white paper clearly explaining the vision, nature and magnitude of urban 

poverty, past policies and programmes and their impact and proposed policies programmes and 
expected outcomes. This paper should also indicate the implementation strategy, administrative 

arrangements, clear timeframe, sources of funding, milestones for monitoring, etc. The white 
paper should be published on the Corporation's website to encourage uansparency and 

accountability. 

Policy Framework 

The poky hamwork for the slums and the poor should address the following components: 

Component 1: Supporting and promoting municipal governance as suategic institutions -A 
"UCD" type of multi depamnencal team with the municipal corporation as the nodal agency. It 

should have direct and explicit Link with the muniapal councilors and 'bards" as an organizing 
unit -ate spedftc platforms for civic pamcipation on a ward basis. Define financial 

arrangunents m the context of local economies. 

Component 2: Promoting "flexible" land settings by land regulation and regularization that: 

Maintains diverse tenure situations 
Mows for incrunental development within a wide range of infrasuucture settings 

Allows for a loose regulatory environment specifically towards mixed land use 
Recognizes the diversity of land subsystems instead of lumping them as "slums" 

Component 3: Building and supporting livelihood oppormnitic; based on existing local 
economies -rather than rtiXIven~g economic support systems. I h e  policy could be to build on 

existing duwering economics. 

Compoacnt 4: Upgrading infrutrucnue and civic amenities according to the pamculv needs of 

local economics - concept of "inhrmcture packap" dat ing  to varying conhaons in different 

neighborhoods reflecting in part to the pvdcotv local economies. 



93.2 Slum Survey 

A complete and comprchensivc undmundmg of the povcny situation in the c iq  and 

tmtmpolitan ua includmg the notified and non- 

xdkl slunis and other p~ &qnmts is impcmivc 
to +rdcuLu policies and propmnes.  A survey of 
slums. therefore. should bc un* The survq 
should include scam on h o u s i i  xrvica We uam 
a d  sanitation, education, health, iivdihoods, e u  The 
UCDS of MCH has coUmed comprehensive 
information on the notified slums. This needs to be 
updated and the covcngc of information should be 
extendcd to non-nod6ed slums. l l ~ ~  survq should 
cover the metropolitan ua including rhe MCH and the ten municipplities. 

9.3.3 Dmot+hbn P o 4  

Them is a need to formulate and Lnplanent a policy on dcnodhtion of depdoped slums rn 

facilimtc better cugcdng of resources on poor xduncna and the poor. This also he a 

mechanism to mainsneam the poor. 

There is a need to have an umbreh orgnnintion for the implcmnariocl of p m g n m m ~ ~  md 

x h n m s  for the poor. The UCD of the MCH should be idcnci6ad as d~ umb& orgmkdon. 

For effective impkmtnation of income gmmdon and d progr~mma all 
the administrative wncies and institutions should bc inrrgnrrd For this purpose the d v m  

level X, ST. BC, Phgsidy flandiupped. Women and Mrnority D e d q m m t  Corporroons 
should be ansferred to the MCH md brought under the pumkv of the hd&ood 

Commissioner (UCDS). This will faciliate bcna Eugcdng of pmpmmcs, c f k u ~ . c  
identitration of benc=cs. facilitates patticipation of community based oqanktions. bctrcr 
insdmtiod coordination, etc. S i l y ,  disrricr lcvel officers r&ung to education. health. 
housing, ctc.. should bc rmnsfcrrcd to thc MCH along with state budgcfmry s u p p o n  

As the Hydcrabad dvrnct and MCH have more or l a s  ovdappmg -s, rhc 
arrangement will not havc my problems. The following d q n m  c s p b s  rhc p m p d  
~nstitutional amngemcnts. 



Commissioner 

Linkages should be established benveen the UCD and civil society and their role in F 
reduction should be explained for their contributions. In  the metropolitan area e f ~  : 
coordination between the Corporadon and the ten municipalities will benefit both. Simli.,rly. 

coordinadon between CD staff and UHC staff will conuibute for better delivery of services. 

The k q  programmes thar require convergence are: 

Urban Community Dmelopmef~t Prognmmes 
SJSRY - Employment genwdon and apadty b d h g  of thrift and d t  groups 

NSDP - Provision of infrasuucnm in poor settlements 

Janmahhumi 

ICDS 
CMEY 

I I 

2 1 Disnict Collector ( Issue of Pattas t 

The followng is the tndicative list of institutions involved in poverty deviation: 

Responsibilities 

Implementauon of poverty programmes 

Nodficadon and denotificadon 

UCD 
Hdth  and Sanitation 

Town Planning 

Infnsaucnue 

S.No 
1 

Institutions 

MCH 





A sustainable approach should bc evolved For meeting the O&M cxpendrrure in poor 
settlements. The capital funds allocated for slums should be deposircd in banks and udzed in a 

prudent manner. This was not done in the project based approaches to slum development in thc 

past. 

A community challenge fund should be set up.with 10 percent of taxes collected from slums. In 
the long tun 10 percent of the propeny tax collections should be earmarked for the fund. The 
fund should be used for encouraging best practices and competition. The community challenge 
fund d provide performance-linked grants for innovative community projects in the areas of 

service delivery and livelihood. 

UHC should be the center of development activity in the poor settlements. Linkage should be 

esmblished beween UHC and poor setdunens by demarcating the jurisdiction of UHCs. ?he 
Link Volunteers have evolved as keg rwwree persons for dissemination of information and 
educating the poor in the areas of h u 1 4  hygiene and various developmental programmes For 
the poor. ?heir role should be snrngthened. UHC may be seen as a focal point for the 
integration of all poverty and s o d  development programmes. rfU poor setdements - notified, 

non-notified, squattek, etc, - s h d d  be anached to the UHC;. Each UHC may have 10.15 

settlements. It is essential to ensure coordination and convergence of activities of CD staff, UHC 

staff, CBOs. LVs, erc. 

9.3.8 Stmgibcrnng CBOs 

Thuc is a need to strengthen the community based instimtional smcnrrrs. 'lhe CBOs - NHGs, 
.. NHG and CDSs constituted unda t h e ' m t i o d  programme of SJSRY needs to be reorganized 

and strengthened as per the guidelines. They should be oriented periodically for better 

perfomunce. 

At the ward level, a Ward Advisov Committee u o d a  the duitpersonship of Councilor 
consisting of presidents of CDSs and conveners of NHCs should be constituted io provide for 
greatu interaction, guidance and suppon ?hc other munbe~s may be representatives of UHC, 
DWCUA groups, etc. This d bdng vadw community representatives on to one platform. 

Naarorking with CBOs and CSOs including colony welfare usociatio-.~, coUaboraaon w t h  

NGOs urorkiag for the poor, somgtbening SHGs, should be the odrer veas of focus. A study 
of organmation and working of CBOo should be undertaken to W m t e  better planning and 

impkmentadon of the poverty pmgram~~es. ?he Community Dcvdopment Society should be 
a p d  to implement and coordinate the dmclopment prognmmes a t  the slum level 



F o w  of povcny rcducdon prognmmcs W d  bc on dorelopmenr ~nchwhng -. 
cducanon, halth, ctc. ' I hc  othcr focus should bc on u r l f m  of rhe vulncnbk group Wit +. 
dirableJ, widow, stngle women, scx worlrcrs. crc. 

The cmpbpxnr  md liveWood snn~egia  should be fomuIatcd bawd on a sound undmun&ng 

of chc d p a m k  of rhe krul economy and dK bbga hrarccn f o d  and infomul smon For 
this purpm. a comprchcnsive rurvq of the bcst economy may bc wdcnakcn Them s W  

also be a d c .  survey to identify poroldal economic activities. rhe ~1611 base r q w d  and &C 

cxisdng cducarion and skill levels of slum populuion. Pacnvid nuning smrcgics shod k 
devised ro bridge the gap bcnmn &an 

lhis d facilitate idmd6udon of livdihood/unplogmcnt in rhc a? for r k  p w r ~  
Bvcd on thc survey skdl uaining, insd~rion+l and f m d  ruppon prognrnmcr s h a l d  bc 

uticul.rcd. Employment progrunmcs should bc uricu\ltcd b a d  on s w q  m cobbonuon 

with corpontc smor. which is chc Wrdy abrorbcr of s W  and trained manpower 

The MCH i d f  has the potcndn) ro provide cmp+t to dK poor through s o l d  v u r c  
managenuor conrncts, shun Cvd unitanon md other self-help grwp vrmk 

Adequate infnsrmcnuc such as chenpcr r d c c ~ ~  in rhc fonn of p a q  Ivu 
connccrimr to a group of houSChddr, should k IN& available to h e  poor for crallng x l f -  
cmpbpau or micro cnraprises. This will help impmvc mde and d c r  hb. prowdc h r t u  

access IO health KNiCCs in anqcmk raving dmc and money fa curtancrs. 

I t b r r a n r r a n d c d t h u E m p ~ ~ G n r r n f o r b b o t h m J a ~ f ~ l n s h a J d h u c  
up for bdihced oppommidcr 5hc R m v c t  Gntcra d provide infornunon of 
pmsit&pkcmcnlr. ern &&la wcdmg a n p l o p a t  and iuufux wish rhc prmpcco\,c 

avb- 

~ ~ e s o l . c c ~ ~ ~ b e u t t l p f a a ~ o f l O ~ * u m r w t h . p p r n x r r m r c  

of t k  m six dnmxwk 'lbc R u c u m  centen vill prwde infomu& on 

homdaH t i k  r+cdmrsric uwk, nunicg cuc fa patima .ad dd peopk. cooks, utcnng 

etc; mainamm s u v h  like p b r m k  pa4 mahuricll r c p k  grdcning, p a p r  
~ € b i l k ~ d r i s i r g o f ~ ~ r a d u ~ c a n p l a n . ~ ~ ~ c a n u u l ~ r k . c + U c m r c r s .  
I,& & of& h e ,  bclpas m aMU chiklrm in schwls. obtain binh md d a r h  ccmf~arer. 

d,-j,.+liccnscs, nuon ardr crc.; communq kitchens ro provide cheap and good q w b ~  faxi 



9.3.12 L n d  und Shelter 

The policy should include reservation of 10-25 per cent plots of smaller sizes & all residential 

colonies, which will facilitate the economically weak. to afford. Similarly about lO?/o of developed 

layout land should be allocated to the poorer sections to be handed over to the MCH. HUDA or 

other agencies for providing housing to the poor. 

The govemmcnt should make every eFforr to implement the GOs No. 515, 508,454,455,456, 

etc., which allom for regularization of government lands to the poor and the weaker sections. 
This enables the poor to have tenure righa to build their own houses. 

Poverty has a visible gender dimension. The gender differences within the incidence of poverty 
in urban areas ace more intense than those in the rural areas. Increased female labor force 

participation, pasticularly among the lowest income households, is the single most important 

coping strategy, making female-headed households and poor women in general, a distinct 

poverty group. 

Specific strategies are required to promote the economic status and reduce vulnerabity among 
women. The following are some of the recommendations: 

Childcare centers to be provided for slum women (workers in household industries, consuuction 

workers, crafts women, housewives, etc.) 

Counseling centers and short stay homes for battered women 

\ 
Provision of drinking water and private kuines 

Ensure implementation of Minimum Wages Act for women contract workers and workers in the 

unorganized sector 



Thu LS impomnr to m f o m  the poor about thc programmes. to m o b h e  rhcm and to ~ n r o h  c 

than  actively md cffcaivdy. Thk pro& the necessary ~ntcrhce between rhc 1'CI)S of SlCH 

and rhc & a n  poor. 

A compcadium of dl development pmgnmma should bc pmpucd and ctrc~thrcd ro rhc CBOs 

for dirsanLudon of informnrion in the L.ngulgr of the people -Tclugu and Urdu. 

9.4 Economic Development 

Thex is a need for benchrod: mdysk for the aty to idendfg the a p p r o p ~ i c  p o k  md 
institutional mcctunisk by c c m p i n g  with thc narion.l and kt-rionrl tws pmocrs.  he 

analysts should indude the sdsmtap and moddities of setting up a scpanrc Economrc 

Dorclopmrnt Board, known is AP Capital konomic Dcrrlopment Board, to c m t c  untbrmun 
of pdrcics and balanced dmlapment  across rhc uas of the Me+m ary by companns 

with &dng instimdon+l mdnakms like Sngapore Economic hdc$xnmr  Board The 
analysis should also focus on the bcst pncticcs for scning up Smgk W i w  G U  for thc speed, 

approvals. 

The govunnxnt and odKI concerned agencies have done signitiant work m dcvelop~n~ i n  

appropmtc poky and iostinrtiooll bmcvork and his needs to bc smngdKncd by i a r m n ~  and 

impkmcndng bcst prackes From otha a&. 

In Singrpore, a C.D mnahkg d the rdcvlnt appiication f a m s  arc supplrd to rhr 

a p p h t / p r o s p m i v c  cnmprraclP and he/sk is uupmed ro submit thc T i  m C.D ro thc 

Single W I  C 4  which in Nm will pnrru the *don and s-xd rhc ncct~ur \ .  

d a n n c a  and q p m v l l r  

Gujvrt is also paying amn& m giving quick dclnam by appointing .n E.sum O f t i i r  ulio 
d illmmp.ny thc applicant dll be or thc tinkhes dl the fomnlitia. GOS also his mcchan~smr 

in place iordKspccdydanncesforwningupindusnhltmia. 

The domino of iohankt m d~ nxpks hwcDtiva lhcrt s h d d  be an cur poky 
panid+ d~ rrgud m hbou h 'lhrr should bc a cmprrheouve survq of indusrncs 

that need m bc r d o d  and qmprha rim for &dm ?hir should br f d b w d  by a 

rcloadon phn pm- incmdro and fnmcwrL for rdoarion prrplrrd in a consulraurc 

manner. In chis conrut  the QPCIjUIEc of Nadorul capital Region Pbnmng b a r d  m prcpanns 



plan for relocation of industries from Dclhi could be useful: In future rcsidcncial dcvclopmenr 
should not be pcrmittcd in and around the industrial areas. 

some interior pans of the city. 

Excellent transportation infrastructure and national and international connectivity is required to 
promote economic development. There should be an open sky policy at the national level to 

allow direct international flights to Hyderabad. 

Economic development requires strong forward and backward linkages, which need to be 

developed in a planned manner. Presently this is not done in Hyderabad. For example, the food 
industry has good potential but it requires refrigeration facilities, which are not available. 

9.4.4 Potential Growth Engines 

There has to be convergence and synchronization between sectors of growth and the s!d base 

required for each of them. At present not much attention is paid to this aspect Two industries 

that merit attention in this regard are 1.T ~ndustry and the gems and jewellery indusuy. This calls 

for aining and skill building through better interface between government and corporate sector. 
To  begin with there could be Training of the Trainen Programmes in the identified potential 

areas. 

The present strategy of developing industrial parks as clusters of economic activities is observed 

to be appropriate. However, they should be integrated with appropriate infrastructure. ?his is 

not being done. For example, Hi-Tech City does not have parking facilities and also food joints. 

There is also a feeling that the projects do not have acceptance from all political quanen since 
they have not been formulated within a consultative framework. It is suggested that a new 

indusmal park for hardware, sanitary ware and plumbing activities shauld be proposed since they 
I 

have local demand and skills available. 

The tourism, hospitality and restaurants sector should be treated.in an integrated manner. 

Promoting tourism without proper development of hotel industry is not poss~ble. Promoting 

these sectors call for City Branding and Marketing on the lines of Pans or Landon. This also 



calls for integrated policies in the areas of .irpom, hoccls. FSI and rmsrcr plans, mfnrmwcurc 

and T I  safety. 

Ouuourcing of wn-core activities must be cnmungcd. This can be rmpkmcnd m ~ I C  utu of 

b d h g  and collection, srmt/public hghdns, garbage colkction. 

P o t e n d  ssctors of groarth: c o n s c ~ ~ ~ & ~ ,  Iogutics, aviation murkm, hospluliq md hotd 
indusay, health a, p b / l i f e  sciences. meal and n m 4  p-. 
intcmational/budness oucmtmkq, defense producdon. hunirurq gumcnts and fumishtngs, 
guns, jewdcry and horology and head offices of intcrrutiond companies .nd oqpi=ions 
cduarion 

On a broad canvas, the SME smor must be identihi as 1 k q  g m h  d- for rhc aty of 
Hydaabad. Only the non-pollunng or ~I-CCII home bwd indusck shouM be cnmungd. 
AndlLry business activities such as upholstery, lrthioo futninuc, florists md hospinliq sectors 

need attention There is good p m d  to devdop a hLnrchy of amug d u s u i s  w arcr m rll 
scctions of  rhe society panicululy mid& LKomc md ad income gtoupo pMculutg m rhr 
areas of hotds and rrcrrrriond amvitles. Prexndy. only rhr h e n d s  of the h&w income 

groups arc k ing  met. This would also result in improved +q of life. 

Government progr~nmcs md insdmdons for xlfunployment md mming have played a kcy 
role in gcncnting unploymcnr p a m d y  tor the pmr. Insrimrions such as SElUlN and 

prognmmcs such as urban cornmu~ty dcvclopment urac quiu insaumenal in au* small- 

scale cntcrprixs and self-cmploymcnr in the win  cities. Thc women groups have also playcd an 

important rok. Thm is a netd ro rrrcngthcn thex ongoing x d n c k  through r package ni  

support including tmini .  micro cmhr and muire* support. ; 

Tourism in thc Nlin clues a an Important growh engine. Whik consdcrabk effon in tha cccror 

has been put in and the rcsulrs arc vis~blc. a sustained effort n still nccdcd. W~th sevml hfNC5 

coming up in t k  city. sufficienr socul rccrcauonal faciliocs musi bc pro\.tdcd. 



The informal sector including thc hawkers play an important role in creating incomes and 

employment pamcularly to the poor. They should be provided with adequate support systems in 
the form of allocation of land, micro credit and Friendly policy and institutional mechanisms. The . . 
wholesale and retail traders may be permitted to conduct business during the night 

The existing infrasuucture such as schools, health centen and community halls should he 

utilized to the fullest extent. t - 
1 

The self-help groups like Development of Women and Children in Urban Areas (DWCUA) 
I 

must be given greater encouragement and their performance thus far has been laudable. I 

There should be an integrated development of the entire metropolitan area in terms of land uses, i+ . ~ - ~ 

-~ ~- 

infrasaucnue, population dsuibution and economic activities. The ten municipalities should be i 
developed as satellite towns. There is a need to strengthen municipal revenues for providing 1 .- 

Js 
better services. The metropolitan atea should provide the comprehensive spatial framework for 

infrastructure planning, land use planning and economic development. Setting up of @ 
Metropolitan Planning Committee under the 74& CAA is a right step in this direction. ~- 

3 - , ii 
The CDS must be a comprehensive programme and must encompass the skirting municipalities 

of the twin cities. The CDS must be applicable for the entire Hyderabad Urban Agglomeration - ;z ..z 

(HUN. ') 1 

There must be a dear recognition of the fact that economic development will have to be a i 

concerted and collective effort. Public Private Parmenhip is essential in as much as this provides II 
i ., . 

for the co&ining o f  all view points o n  any issue andin the long run leads idbeater  synergies. 

a 
Satellite townships in the adjoining areas of  the twin cities to be developed on a massive footing. 

These must be self-contained and complete with ail required infrastructure. The examples of 

Noida and Gurgaon around New Delhi are worthy of emulation. w 

Residential colonies are to be developed 

Hyderabad Outer Ring Road and these may 1 
with the city by means of an efficient transport 

MRTS must be utilized to thy optimum thus 

viable and convenient mode of transport 

significant savings in travel time. 

along side 

le  integrated 

system. The 

making it a 

resulting in 



Wholesale tradc must be relocated dong the Hydcnbad Outer Rurg Road with cornpkrr 

facilities k c  w x c h o u r ~  cold-stongc facilirics, banks and other social infnsrmcnuc. This 4 
help reduce vavel dme and tlsc uaffic congesoon. 

The above activities will ILo pmvide a boost to the consuucdon industq and praide 

employmmt 

OM city has aperknced economic decline with shifting of ccnvll bustncss & t c t  to 
Srmndaabad and its peripheral m s .  The & b e  is ~ f o r c c d  by lack of inf=uurturc 

invesrmcnts. .Hence there is a need for a p p r o p ~ t c  ccommic regmention pdKiCJ and 

ink- mvesimena m a m  economic activities and gcnarre anpb)ment- Tkrc  is also 
need for poverty rcduaion, educition and skiU building saaocgLs m m t e  and nnuin me . 
economic regeneration. 

9.5 Envimnment, Tourism and Culnvc 

9.5.1 Population Growth and Laad Use 

n c r c  should be a policy on dc~doping the t x c ~  nras u w n d  the ciq to rrsnicr its funha 
growth. The CDS should emphasize the balanced gtowh in the en& m c t q d i ~  ua by 

devdopirog the an surrounding muniapahda as w&te towns. 'Ibc p w h  in the mnumdq 
municipllitits can be arggacd by shifnng the p c m m m t  and pdp.a o h  fmm the arg. 

which would also he$ in dacoagating the city. The munscip.litics should be prov~M with 

&quate infnsmwnue m cncoumgc docation of oftices lcld 1Lo for locating the midmms of 

the cmployccs. Incentives should be created to encourrgc pcopk m move out of Hydabd 

The development of land usa should ake place as pa saadnrds and norms. Tha t  is m danh 
of norms and sanduds for &cation of land for diff-;pwpss but duy should be enforced 

cffectivcly. Them should be proper mcchurirm for q o r d n g  and dcvekping infomuth brre 
for different land usa; viohtions coupled -nth systems should be in p b a  The conccmed 

agencies and o f f i d s  should be nude accounmbk for viohrions. 

Slums conaibute to the economy of the city by providing various unker. Shun upgndadon 

p-ts should be impkmented to pmvidc infnsrrucrurc and l ivdhxds  to rhc poor t h a c  bv 

improving the ovenU environment and quality of Lifc in dK city. Land rcnurcshp and houung 

should bc rccognued as basic nghts and rhc poor should be considered as rhc mtcgrrl part of the 

a?. Newly developing colonrs and townships should provide ctrnin parentage of k area for 

the X M C ~  wo&m/pe~pk.  



9.5.2 Air and Noise Pollution 

A city level transport policy should be in place for ensuring effccuvc traffic and transportation 

and reduce air and noise pollution. Projects such as road widening will not have desired and 

long-term impact unless such a policy is in place. The policy should focus on designing effective - . . 

mass public transport, appropriate taxing 

policies for checking vehicle pollution such 
as pollution control certificates, noise levels, 

fuels require proper regulatory and 
enforcement mechanisms. Training should 

be imparted to the involved stakeholders. 

The present system of issuing PUC 

certificates by the petrol pumps observed to 

have not yielded the desired results 

probably due to the fact that. the petrol pumps are interested in retaining the customer than 

checking the pollution. Therefore, an alternative system could be evolved based on a systematic 
study of the existing system and the context. One of the alternatives could be permitting the 
authorized setvice stations to issue the PUC cemficabd. Strict measures should be taken to 

restrict the noise levels within the permissible norms. The feasibility o t  addressing this at the 
stage of manufacmhg of the horns by prescribing standards should be explored. 

Though industrial pollution has not increased significantly in the past few years it has a 

significant impact on health particulvly in the peripheral areas. In spite of elaborative policing 

role by the APPCB, the evasion of norms and standards is quite high resulting tugh pollution. 

However, suingent monitoring and controls is an important approach to check industrial 

pollution and the communities should play an important role in it. 

9.5.3 Water and Sanitation 

Efforts should be made to protect and conserve the exisring sources. A plan for protecting the 
catchment area of the existing sources, Osman Sagilr and Himayat Sagar, should be prepared and 

implemented. Alternative approaches such as different water sources for potable and non- 

potable water, recycling of waste&ater and rainwater harvesting should be adopted. There should 

be mechanism for community monitoring of the quality of potable water at the neighMrhood 

level For example, each ward or municipal school should have a kit for testing the potable water 
quality. 

Mechanism for preventing the flow of liquid or sold domcroc 
and industrial wastes into warcr bodes includmg Musi River is 

absolutely essennal. In the al,scncc of such mechanism it is 

necessary to provide for the treatment of the liqwd and solid 
wastes before &chqing into the nver. The Musi fiver 

- - 



Chsuvarion Acdm. PtPn, which is cuucndy under impkmcnndop. propma for the by 
setting up live sewage m t m e n t  plants lloog riva Musi. Onc of the components of the sch- 
is m treat the i n d u s d  waste. Howorcr, tbe xhcm requires scgrega~&n of 7 D S  at -C 

before m q m h g  the liquid wastes to the sewage ueauncnr plants. There uc apprc* 
that no pmvisiin is made for s=grcgaring the mlid wastes at source and ~n the absmct of *h 

the t reacmcntd MX be effective tnd have an ndvax impact on thc water &. .i second 

issue is dnt  the m ~ t  would h cffectiv+ only if it adopts Rcverx Osmosis Technology 4 

it is not drat which techndogy is being adopted in the project. Therefore it IS nccessuy to 

specify tbe nature of technology and it should h RCVQX O s d i  technology. Rcputcd rc-h 
inshtiom associated with k consemadon p m j c c ~ ~  such as NEERI should be approprhrd~ 

involved in the implemcntltion of the Mud P&+x to bring in their crpcncnce m & 
proicmacroulodip. 

lo  drir amtcn, ir is llso recommended dm the repon of the ~ u s i  RIVU c&avaoon A- 

FhIbcmpdcpuMicmdVriddydkclascd 

Provisioo of community/puhlic toilets should bc ~1sured in dl the public phca as WU ir m 

vepr &at thae is open dcfmdon puticuhrty for the women At present even the toden that 
uc available, are meant for men Thir bias in wniotion p o l i q  should be corrected and 

univenal coverage of sanitation facilities should be enwed i h e  SuLbh model uqth thc 
i n d v u n m t  of the community sbould h adopccd - 
9.5.4 Grrcn Gwa md Open SpPfa 

The cdsdng appro& of pnmcnhip the MCH md the Rcsibt  Welfare Associadon is 

apositiveom.ndmdsmbcmoungedb~thacsbarldnlrobein~drrmcntofthe~~rr 



sector/NGO for effective opcrauon and maintenance to make the initiative more cffective. The 
corporare sector should also be encouraged to adopt .the operation and maintenance of parks. .. 
The concept of Smritivanam, which encourages adoption of trees by households in memory of 

their beloved ones, should be promoted. There should be mechanisms for dealing with inter- 
institutional coordination and related issues. * 
9.5.5 Tourism, Culture and Heritage 

id 
It is recommended that a comprehensive EIA be conducted for d the tourism projects 
particularly for the projects around the Hussain Sagar to assess their impact on its environment. 

It is also necessary to assess the extent of violation of existing rules in the development of these @ 

projects and should be reviewed by the appropriate authorities and the civil society. The EIAs . . 

should have mandatory public hearing and consultations. 

\ 
It is s w s t e d  that the Metropolitan Planning Committee and the Ward Committees should be 
constituted as per the 74 th CAA and all the projects having environmental Impact should be ' ii3 
debated and approved by these bodies. 

- 

There arc strong linkages between tourism, culture and heritage and the strategies should aim at 
an incepted and holistic approach. Tourism should be promoted only by protecting and 

' 9 
~~~ - preserving the culture and heritage. The natives of Hyderabad particularly the residents of the = - - 

old city should be consulted and involved in the matters of CUI& and heritage. Though there 1 
are enough laws which aim at protecting culture and heritage they arc not enforced effectively * and hence there should be a strong political will to implement these laws. There should be a 
comprehensive documentation including listing and mapping of heritage buildings and incentives i+ 

to citizms/resideats for conserva+n. 

The mr staWIoIdu~ of the a ty  pacticularly the old a ty  residents having concern and . . 
B 

. .  . commitment m heritage should be the members of the heritage committees. The fun&oning of 
. 

the instimtions for protecting culture and heritage needs to be strengthened. One of the effective t i  
m a n s  of strengthening the iwtitutiooal mechanism for culture and heritage is to revive the 

- Urban AN Commission and ensurc its effective functioning. Like many inner cities of the large 

cities, the old city of Hydenbad has expedenced physical, social and economic decay. ?here is an Q 

urgent need to formulate and implement a comprehensive regeneration plan for the old city with 
- 

protection cf language, culnue. herimge and economic development as central component 
ml 

95.6 Fnmework for Environmental Risk Assessment 
- 

.c 
An cmimomental risk asxssment hmcwodc should be developed for implementation by all the 

public aod private sector agcoda. Fkh and every project proposal should be assessed against 

thesc norms for its advene environmental mpact and only thou, which quahfy the criteria, W 
should be approved for implemaratioa A suitable agency s h o d  be identified and empowered 
to enf- the risk assessment Emmearork. The Metropolitan Plvlning Committee, proposed to 



be xr up under 74. C M ,  should be e m p d  m nominate the above .gcnc)- and fadram and 

monitor its Functioning. It is also mommaded dut arining and capacity budding should be 
impvied m the sraff of the agencies in incoqmxdng and adhering to the cnw-ol nsk 

lswssmart inmcwork. 

9.6 Water Supply and Sanitation 

'Ihe Sanrrgic Action P h  shall aim to improve 

d K d e l i v e r y o f ~ u p m g n s s r o o c k v e l o f  
urban poor, ~KOU& r e f o m  and identifiarion 
and pnolidndon of envkonmmnl lrkodly 
proiects fdlowcd by their implemennrion in a 

dmc bound manna. 

The action p h s  should bc developed through 
a pudcipatoq process of planning and dcvclopmcnt prioritization. Thc mula snheholdcr 

pvdcipation should involve C o r p m q  Manbus of Lcgrshtive .Gxmbly. communt~ 

developmart societies, governmend staff, civil society orgurisstions. non-go~~cmmmt 

orgLniudons and other town q-~ tma.  The pvricipation shall allow pmc communi& 

equal voice in the planning and budgcmg of p m p r  dnrclopment at slum and ciry level 

During preparation of d ~ e  action p h ,  con-ce with other po\mq and dcvclopment 
programmes ire also identified and cffectivey magcd The &ring covengc of ~ t a  d 
sanitarian xnrices in 111 the slums need m be .sxsscd and the strategy for improving wmc 

lcvcls need to be integrated. 

Whik planning for the future needs of thc growing pcpdatjoq 111 the watcr rrrautn 4 to bc 
looked in holistic manner. The available wta resources need to h dcploycd in conjunctive 

manner to satisfy the water demand on one hand and to protect cnwonment on the orhcr hmd. 

The vanous water resources m a category of prcfacnccs shall bc bckcd a m the fdlouurg 
manner 

(2) P R J t c c a o n c n t  Surf-: The m n m t  surface uxtcr sources need ro 

be protected by legislation from dcplction. The increasing con&& future demands of thc 

samc resources also need to h looked at from a conjunctive u x  pcrspecuvc. 



(b) Increase Water Sunolv by Reducine I'hvsical losses: 'Thc reduction in physical leakages 

will not only lead to increased water supply but also there is possibility of planning for increascd 

hours of supply with adequate residual pressures in the distribution system. 

( 4  Groundwater: Groundwater is likely to continue as the supplementary source of water in 

the years to come. Currently, this source is u&ed in an unplanned/unregulated manner on need 

basis. There is a need to assess the present abstraction of the groundwater after registration of  
the bore wells. T h e  potential for conjunctive uses needs to be planned considering the availability 
of water after recharge and reuse strategies are in place. Effective regulation of groundwater 
coupled with effective implementation of groundwater recharge is therefore the key. APWALTA 

needs to be implemented effectively. The information about conservation, reuse and recycle 

options should be disseminated effectively. A levy should also be charged for groundwater 
absaction, which ,can vary with the seasons so that conservation practice is incentivised. 

(4 ST Reclamation: The city generates a large quantity of sewage, which flows into the 
river in haphazard manner. A provision of proper sewage collecaon and treatment can lead to 

effective utilization of treated sewage water for non-consumptive uses and groundwater 
recharge. An appropriate technology for sewage recycling, commensurate with the reuse quality 
would need to be adopted e.g. treatment for reuse for gardening purposes would be far less 

sningent compared to treatment For reuse in indusmes. The potential for private sector 
investments on BOT for lakes and operation and maintenance conuact for Sewage Treatment 

Plants is being explored by HMWSSB. A policy shall be formulated to incentivise the sewage 

ofltlken for recycle purpose. An option for use of treated sewage for recharging groundwater 
may also be explored. 

With the foregoing, an integrated strategy for improving the water supply shall be adopted 
through cheapest alternative, conservation through management of catchment area, recharging 

ground water through protection of lakes and water bodies and rain water hamesting, recycling 

of wastewater through tertiary treatment for non-potable purposes and prevention of 

unaccounted water including physical and commercial losses. 

An option for decentralized water supply and sewerage system may be considered and could 

suitably be adopted considering the Limitations of the existing system. The economic viability of 

decentralized water ueatment and distribution and sewage collection, treatment and disposal may 
be studied, particularly for the new areas. 

The restructuring of HMWSSB is necessary to make it an accountable and responsible entity by 

addressing issues related to governance, performance, processes, training, HRD practices. Also 

issues related to strengthening of the finances of the HMWSSB need to be looked at criticaUy as 



thc organizadon need to  shoulder rnponsibiry of nor o+ impluncnting high capmi kt- 
projccrs in dme bound rnnnmr but also to n u i n k  the systems in good condition to - 
o v e d  senrice levels to thc commutur).. 

Privarc xcmi pruriciprdon is dumblc  in a Public Pcivarc Purncnhip (PPP) fomur m pntu ud 
saniation so that hue is a bee bcrwctn rhc risks and mponsibhucs bcnvrcn government 

agcnaes and the private seaor. 

Thc Private Sector participation bc sought for the following bcncfirs: 

(a) introducing gram tcchnial and wntgcml apadv such as dcnikd f d r g  dcugn b' 
adop6ng new tcchndogiet. oparcional apadK with complex processes. upaw in a 
pvocuLr computer model m 

(b) Cuidng the cost of public subsidies or redkcring than m the poor 

(c) hlaking rhc serviccs more rcsponsivc to customers espmdly  m the needs of the  poor^ 

(d) Soumng of capital to augment rhe exisring system or impkmcnr ncu, schancs: ~ n c c  & 

pn\.atc sector can xrvc  as a source of long cum capital for need* public =or pqcc r s  u h m  
pubh  funds arc u~vai labk .  

PPPs can bc designed to achieve all or some of tbe bench h-u dK wme d c p d  on 

which PPP option is chosen and whetha the gowmmcnt an create the appmpmtc rnablrng 

and +tory cnvimmcnt for the same. Ar tbe vcq minimum all forms of Public Pmxtc 
Pa-hip (PPP) guvvltcc i m p v a n m a  in mhnial and mungclhl cftiamcy. 

T h c ~ r y s h o u l d b e m d n c r m i n e r h i c h p ~ - o p ~ t r c f a d M c - o r ~ m u w b e  

done to m k c  a preferred option poruble. 

The choice of the rypc of PPP rmngcmcnt m be anpbycd, if any, should thcrcforc depend on 

an &tion of rhc current system and nccds of HMWSSB/hfCH. Also to build a h t c  of 
uusr among various frank. thc pmcca of m p g b g  tbe privrte s m o r  should bc done m a 

mnsprcnt  way. All the panics should undarmnd the aimu for vkction as wcU as & 
mchmsm for evaluation. A vansparent p- will go a long v a y  m diffusing tc-s uwnd 

issucr like non-payment a d  subsandud service dclivay. 

' 
thc rnou appropriarc qzpmch vuJd be dYagh an i n i d  pcnod of a In such a sccmno. 

Managm~nr Conac t  for system f a  opcnh & -. Tlus would ~n t rducc  

profosional management in sgtcms oprnnon & m a i n t ~ n c c  m d  dm &clop rhoruugh 
system knowlcdgc. sptcrn database. asset quaiin. ~nformauon, f u w  lnrcstmcnt rcqutrcmentx. 



cnnfidcnce amongst the consumers & ~tivcsrors crc. All thesc will be a critical input in attracting 

the prlvare sector for achievrng the long-term system O&M, rehabilitation and augmentation 
w 

rrquircments. 

HMWSSB/government can make h t e d  investments during this period. Since the management 
u 

contractor would not be required to make any investments, the contract per se need not be 
Linked with tariff increase. The necessary O&M expenditure recovery could be met from the 

current revenues, reduction in losses or/and inremenuon by state government/ individual gmnts. 
But in the mean while the decision-makers should acuvely consider increasing tariffs to meet the I 

costs so that at rhe termination on thc managcmenr contract, they will be in a posiuon to 

consider all the long term options. .I 

This period of management contract can be also used to answer all the concerns and information 

gaps and lay the foundation for a joint venture on the Lines of GDANSK of Poland wherein the - .  

joint venture is shared equally by the local authority and the private operator. As the GDANSK 

model is in operation for the past three ycars and has been succcsSfu1 so far. This kind of a joint 
i 

venture of equal partners will give the benefit o f  bringing in private sector efficiencies at the 

same time local government not loosing control over the sector. ,> .. .. . ~- 

9.6.6 C m b n  W&16(d Dtw/opmcn~ Authorig 
, r 

- -- 
.= 

The GoAP should create a Watershed Development Authoriry.with representatives from all 
stake holders for monitoring and controlling conjuncuvc water uses, strict implementation of  

- -- ~- 
catchment area protection orders issued by the government and issuing any other orders as may 

deem fir. W 

Such an authority should decide mechanism for compensauon payable to the l oca lp~nchqo~~  for 
I 

any loss of development m the area. 

. ' 
The authority should also be responsible to carry out environmental impact assessment and r 
analysis of the catchment area and the water bodies on a regular basis and take necessary 

corrective steps to protect the watershed. 

i 
9.6.7 ILs/ruc/uring OjHM WSSB 

~ ~~ 

HMWSSB needs to be restructured to make it more representative and accountable to the I 
citizens o f  the service area. The rcstmcmring of  [he Board may include eminent - - 

- 
personalities/public representatives and specialists/professionals, which will make the Board a 

uuly professional body. The resmcnrring shall inter aha include: 
.) 

Maintaining highly qualifiedltrained motivated manpower, 

Mainaining desinble staff/1000 connection ratio; 



Dwclopmg a g o d  ramper proof reauiuncnt poky so that most digiblc caddarn  rcauid 
to uitial posts; . 

Dwcloping an r p p q m t e  mnsfcr pdicg so ttul rhm will not bc my prcsum fmm 
quart- For retcndon or ford postings; 
0- performance indicators for each and wag staff along with rrunrdr md pun-= 

to impme in1erml cfficicncics. 

It ic rrcommeoded that a hhugcmcn~ Consuluncy firm shall bc appoinled lo rcviov and a&* 

on Ihc above lrpeca 

9.7 Solid Wascc Management 

Tke should bc a c o m p ~ ~ e  GIs bwd sn+ to anp thc k d a r  of grrbogc bins and 
mmpon routes. The srudg should cova dl du spga wudng imm cdlecwn to d q m d  and 

documeot various practices dated m composring. Sucb a study should cova rhc en& 

mcaqmbm area and cova  rll the institutions involved in solid OMC rmnaguncnc. 

?he Corporation is rrponed ro have adequate k t  m d  nunpowa to provdc 1100 parent 
coveragr n c  existing mcthod of solid waste mamgcmmt which induda a combinadon of 

approaches such as plindu~&~, involvement of Raidenr Wclfur Associaaonr @W.\) and 

DWCUA groups and MCH own soff u considered to bc effecove and sugptcd 10 bc 
condnucd. The indvanmt  of DWCUA gmups should be @ c r u d  and they should bc 
pmndcd tnining in tccbnkd md adminismtive aspms. 

I t i s o h s c ~ ~ c d  rhi t tkerol idwstchasthepottodga~~tcresounr~ b y ~ n g d u b &  lorn 

and also by ulc of rccychhks md the cnd product ofcompmring. A sndy should bc undcmlcn 
to wess the nxmce mobihng potential The s- s h o d  also focus oa cxpcndrrurc c o n d  

and nrionatnrrion. This necessary in W of the f m  dpt thc propovd funuc wrutarp landfill 

sites sic bated 70 b m y  f m  the aq, which c d  impose h y  mnspomoon cosn in the 
fulurc 

The monitoring and m f m a m r  mcchmiurrc with Rgyd m diSpoul of bio-mdd +nd 

huudan -tc shouid bc suicdy impkmmvd and tharc who fad to vidrm the & should 

kP...li..a 

~ n m f i r r a - a . r p v g n ~ k h ~ h r ~ u d m f o m u n g t k o w m ~  

about the mthod md prpoae of waxc 11 m ihc Cotpomwn should urn at - namgmor rmplgvlg dl the s a t e  grnarcd should be mqdcd and should n o r  

4 & hndfd .s & &g-tern goal Rdc oTNGOs rd \X3dfarc Assmmuons 15 mar;ymal m1 



there is a need to involve them in the decision mahng proccss to makc the system more 

transparent and efficient. 
~ h ~ r e  are few partnership arrangements in place, which have enabled create a better 

environment and also ensuring a fair system of wages to the labour employed such as 

pannerships with colonies and neighburhood committees, which needs to be strengthened. 
There should be a multi pronged approach to processing waste includrng waste to energy, 
ne,ghburhood composdng plants, and household composting. Training and capacity building 
of aU the stakeholders including the MCH staff, community, NGOs, resident welfare 

associations and private sector is essential for effective and scientific management of solid waste. 

9.8 Traffic and Transportation 

Given the complexity of the problem, it is evident that isolated solutions directed at one or two 

facers such as building flyoven, road widening etc., will at best assuage the problem temporarily 

but will not be able tackle the problem comprehensively. Only a multifaceted approach duly 
in tepdng land use with transportation at the planning stage as a long-term measure to 

s u u c m d y  integrate this sector with the o v e d  growth of the urban area will be able to give best 

benefits at least possible cost. It is felt that a concerted and sustained campaign duly addressing 

issues as under will be able to address transportation related problems comprehensively. 

9.8.1 ShonTerm Strategy 

Short term measures including immediate trouble shooting actions and TSM (Transportation 

system Management) actions such as intersection improvements, signalization, lane markings, 
delineators, signs etc., to be taken up regularly. These measures should be taken up on a 

continuous basis as the travel characteristics and loading of different Links, intersections etc., 

change very frequently owing to natural growth and changes in land use. Further, planning 

development of access areas to public uansportation systems and IPTs (Intermediate Public 
Transport) need to be looked at under this head. Creation of lane discipline, obeying traffic rules 

will be addressed. 

9.8.2 Medium Term Strategy 

Medium term action plan aimed at development of transport infrastructure over a perspective 
plan period of 5-10 years to bring about coordinated development among different components 

and enhance carrying capacity of entire system. These measures wically w& include various 

infrasrrucmre projects, which will be directed at network improvements such as parallel roads, 

link roads, slip roads, and bridges. Grade separations, alternate transportation systems such as 
MRTS (Mass Rapid Transit System), resrmcmring of bus based transportation systems to a 

dicection based strategy in the place of multiple destination based approach, assignment of 

complementary roles to MRTS, BRT (Bus Rapid Transit) and IPTs e t r  

9.8.3 Iang Term Strategy 
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which 224 uc manned and 162 unmannnl. 
Thar a quite a lugc number of  snggcrrd 
juactionr which uc diftKult to bc nad. It a 
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dehys uc omrrdng due to in disciplined betnvior of 2- ukckr  and 3-u.hcda mffic not 

obqiogthcyieldprinciple 

W h J c c t n n o d i n & o f m ~ r c d u m & c w f l k r u q d y h c d o o ~ u h r h e  
~ . r e b w i o ~ t ( ~ d . b l ~ g l p ~ f o r c n n r i n ~ R O M t o ~ m P t d K m ~ ~ s  
d s a a s e s d K ~ o f b ~ ~ o c c a s i a d n g p h + s ~ o f o n e o f h  
coafliajng &nvs m hdlirau mo-t of the odu. Unda this 30 inlcrvcrionr have bcm 
idend6cdbuadmthcIRCsunnadobsaveddchysoutofwhich 18havel l radybccn 

inmlLd &sidq there uc 1 numba of slgnrlLcd intenccrions vhcm in old tech* 

conadlas and sigd aspeas am found m be kff& h a  t h q  will be replaced with bencr 
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surrounding municipal areas, management of  uaffic is becoming increasingly difficult in the core 
area. Efforts are now being initiated, on experimental basis, to instau appropriate system with 

traffic detectors on the approaches, assisted by Video Cameras for incidence detection and 
management. It is hoped that efforts will bear fruit, and traffic management will be much more 

organhcd and efficient. 

9.8.7 Tnilic Signs and Markings 

The mffic in Hyderabad City being mixed in nature and carriageway being a non-standard 
format, 1 the carrrageways need extensive traffic signs and road markings to provide guidance 

for disciplined and 'afe driving. 

It is o b m d  that on many important comdon traffic guidance in the form of traffic signs and - 
h e  markings are not up to the standards. It is necessary to standardize the lane markings, edge 
markings, medmn markings, pedestrian crossings, parking zones, traffic delineators, and traffic 
signs and implement on all unponant travel comdors extendmg over a length of 200 h. 

9.8.8 Bus Bays 
. ~ . 

Frequentweav~ng movemena of buses &.busy corddon have a Jgnifi sf& ?&&& speed ilM7, .%&;.~ .#..?- . i 
of t@ti& Furthcr, stopping busesirr.the face of traffic at bus stops tclldd~rol.;$1odl$he traffic 
moving OD the icfr lane. Since most of the roads in the city are four lanes with an un -mountable 

central divider. rhe problem traffic blockade becomes even more acute o n  such occasions. 252 

bus bays-havc been identified for provision of convenient stoppages forbuses  without 
inconv~niencin~ the traffic following them. 

9.8.9 Pedestrian Gossings 

As a significant propornon of the +of up to 2 km in length are performed on foot and since 
pedestrians are more vulnerabk in being lnvolved m accidents, it is necessary to protect them 

through provxsron of Guard Rails, Zebra Crossmgs, Pehcan ugnak or through Grade 

separaaons 

9.8.10 Parking Management 
. .. 

Hyderabad, like other cities is confronted with a downtown-puldng probI~m: This problem is 
aggravated by cxcessivc population densities, large number of pavunent haurken, side walk 

encroachments and heterogeneous nature of traffic and commercial area development along all 
the major mads. 

A..propcr padung policy, which looks at .users-pay principle is imperative. Off street parking 

complcxes for private vehicles at 22 important nodal points in the city arc required to ease a f f i c  
congestion by relasing pmious caniage way. Besides there is urgent need to stream line the 



InrcmKdLtc Public Transit vchicla at major uip attraction ccnrcrs by p m i u o n  of suinblf 
des~gncd IPT hubs. As m y  as 2) locations have been idenolicd to impkmcnt drb vhane 4 
more have m bc donc S i  rhue is r need fm provibng parking spaces for private b 

opuatas. 10 such locations, on 111 major urrrll roads arc idcnuhcd for t h s  purpore. 

It is xcn dut  h e  parking nonns prewribcd for new buildings is nor in consonance mrh dK 
&song memalido in mnn of affordability Levels of privrtc vchicles. Tlus M s  ro a s l n ~ w n  

of @ ima&pt+ puLng spaces funher lnding ro mcroach~ncnr on  to the -3y 

lerdrng m r c r h i m  on cm+g capacities. Need for revision o f  packing norms for p h t e  snd 
public buildings, which arc in tune with wcsrem cwnuics, be formularcd and unpkmcnd. 

Gndc Separators on Heady Loaded lntencctions 

C' kcmh-arhere~n-h-flifbCCl~~~f~&~mLcngrhrr 
buildmgupondlums. I n t b h s i ~ ~ d o n ~ o f ~ u L i m i r c d t o  b p s k g d w m f k o n  

Y f . . 
one or mom dmcamns by grade rcponrim Tlpiallg this slwOon occurs when dr twl m f f i  

i volume of 9 thc arms of the inttrwcdoo u in excess of 10.000 v c b ~ k s  p a  hour. < 
&b I 

Ir is nor ~ g g c s d  ro build flyovcrs at rhcx locanons in uohmm, but to lntegrrtc md bJd on 1 

comdor byis m enhance the comdor capacity. These ekvared corridors should ay m bypass thc 

li ; core uas and not termirrrtc at highly congested lccadons. Ir IS also nccasuy ro cxamw 
whetha orhcr plans arc rmdc m k c l o p  mass m n s ~ t  systems dong thew ~Mndors  before an\ 

f 
dms1on rs mrdr 
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f Road Wldcning 

Givcn that the pucenpgc area c o v d  by mck in rhc city is 1 mat 6 % of d~ tonl uq d- 
widening pmgnmmc improves c h d  apKity by adding more un lo rhc circula600 clunnck. 

H- k du only city. Akh has been abk m impkmmt rod-uridcning progrunme WI& 

thc pmic+h of buildkg ownem, nwaufuUy.145 ccrgestcd hnh have beem idcnrikd for 
wdcniqgvidr85ofdKmbdng-koplancnrcdMrnya-hrvebctn~~~\,cd 
on 9 mahb sud, as 4 NItional Highway ugnmrr, md smcn Sntc lcadmg 
to rhe c m d  EM T k s c  &ns hnrc unproved rhc anyiag q m c i k  subsnntia$ and cffons 
should be mde m continue this a m c k  

i 
C L i d  Rod. 

& M m  uauncm of irdttcd interrccdom CN 99 no# &C du q a m d  rcbcf beyond ccna~n 

C~ vdumcs d m f f ~ .  At thir sngr it becomes hrviPbk m loot for cnticrl links, uluch can form 

Y, alr-atc paths and thw drrrributc thc rnffic. Ninc such Link rmds have bccn ~dcnufid. 
t~ 
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Railway Barrier and Musi River Crossings 

Important barriers for free flow of traffic in the urban area are the River Musi and the Railway 
tines. It is essential that these barriers be punctured and crossed at as many points as possible to 
improve connectivity on either side of the barrier. Such connections develop grid movements 
and reduce circuiuy between the areas. For instance, a study of time lost due to railway gate 
closure at Jamai Osmnaia has shown that more than 5500 vehicles are delayed amounting to 5 

houn of vehicle delay in just 12 hours of daytime resulting productivity loss to the commuters 
apart From increased consumption of fuel and increased levels of pollution. T o  alleviate the 
problem at railway crossingj ROB/RUBs are identified at 8 locations. 

Historically Hydernbad city has grown along two National Highways, NH7 and NH 9. These 
highways intersect river Musi between Pumaphul and Chaderghat. CBD core has developed in 
the vicinity of these intersections and on the both sides of the river leading to heavy commuter 
flows on two important bridges over the river. T o  relieve this funneling effect, and facilitate 
direct north - south flows at least four new bridges are needed to redismbute the traffic and to 
relieve congestion on the existing bridges. 

Pvallcl Roads 

There are situations when alternative roads have to be developed to reduce the load on 
overburdened finks. Finding space for such development is difficult in densely built up areas of 

the Urban Area. Only possible open areas for such purpose can be created from the vacant apace 
along the river Musi and the Railway Track. Such a plan will have dual benefits of providing 
alternate routes and also help in non-enaoachment of important lands. 

9.8.16 Public T-t System 

Encouraging Public t insi t  would help to a great extent in assuaging the road congestion by 

reducing dependency on private m& and also in reducing vehicular pollution. This will 
contribute a great deal to the economy, and helps weaker sections of sodety to live at affordable 

locations and commute to work centen at reasonable costs. In order achieve good accessibiry. 
Public transit system could be organized through; 

Bus Rapid Transit (BRT) 
Rail based mass rapid transportation system (MRTS) 

Designing the road based Mass Rapid Transportation System (BRT) can be in two stages: 

Rationalization and optimizaiion of bus services. 
Developiag dedicated lanes for bus rout=. 



?he avcngc I@ of bus= has to be improved and rhis can be done only w h  &K hn 
nvYlhrg is mtr icrcd m'nnin corridon of the ciy at a high frrqurncy and narrow Lncs could bc 
assigned ro  chc I=. % way, both the buses and lPTwould work lo c o m p k m e n t q  mu\- is 

+ s f  a conqming ounrrtr as on date. This d ifl cut down rhc ~ r n i n g  mov-rs of buvs 
llnd impnrrc the mfLk  conditions. Such a snucnaring will dsa help rhc dcs lp  of &&ad 

spaces for the busa in the -7. Such a muauing MU also ficLLlratc m k m  of 

a n n i m l t a r d K m d r . * ~ s i l l h u r h u o n g a t t h e c m P n l c o m ~ s .  

&rt be~e f i s  &om any mnrporntion dudon in tamS of l ~ r ~ l !  curls. cnr.uauncnrd 

impliaciont nnd d cosq an bc ralizcd only vhm rhc modal sph. I c . road r-s. IS 

opamued Formnruly edsdng nil inbm~curr  in Hgdenbad pwcs trough densel\- popuhrcd 
uos of the tuban ~~ but thc nil noda uc not connmcd propcrly ro  rhc nuin 

producdon/atmction caruls. 

By dcvelopiog propa f& namwk fiom major p d u a i m / a r a r c t i o n  c m m  ro rhc -1 

nil noda and by aadon of a few .ddi~iod service stations on the nil network. rr IS klt rhar 

the transporntion problems an bc ddrrswd more comprchensiveiy. 

l o  orda to  exploit the aprbifitp of the Hjdemlnd MRTS, i t  is proposed to inrcgratc read based 

public ccwpomtion spsran through a powerful bus feeder netwok. T ~ I S  i n r p o o n  anll  no^ 

onfgict~rt.~ttmrheptopmcdsystm\butrltoduillcroun.bopdrmluxddbus 

qstans. Ratizrng this, it is proposed to dcvdop fe& bus routes and M+CS to improve 

access to the ssndons md thus aKaurge popk 10 utc the propaxd LrnTS.  

9.817 Tnesit Oriented Dedopmcnt 

R a k  than a residual compamt of d R d o p r r n r  phnhg ,  it is bedin-cd that r f  tnnsir is d m  

as i k q  driver of rhe ph&g prucs. hen possii Iolutions at the kasr cosr warld cmmgc 
Transit oricntcd dcvelopmcot is a mclccpt where mnsi~ policy is assigned lead d c  rn rhc urban 

phnning uerciv ro  nrdvc rt m ogvlic ordution modd for d~ city. Such a mns:r plan *dl XI 

as a tool for directed urban ganh .nd dac balm+( +tics of hnd ux and transit 

infnanrnur arc COOK- dKlc wuld k no vlnsir crnmdicpions 
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sustainable growth for the city as access to employment would be one of the key issues when 
viability of urban areas is dscussed. 

9.8.19 Financing Options 

The following financing options are recommended for implementing the suggested projects: 

.Build Operate Transfer: Financially remunerative projects can be developed through private 

pannets on BOT basis 

.Development Bonds: Financially non remunerative but economically viable projects can be 
taken up through development bond mute where the agglomeration benefits accruing through 
incremental economic growth can be tapped to pay off the cost incurred 

-Through tax increment financing: where a portion of incremental gain in taxes is used to set 
off the cost of these projects. 

9.8.20 Designated Authority for Unified Administration of Transportation 

Multiplicity of agencies involved in the design, development, implementation and enforcement 
of various transportation related works ueatcs a very difficult situation in this sector. It is 

strongly recommended that single agency guides the progress of mansportation related works at 
all the above mentioned stages. This greatly helps in congruent transportation projects and also 
in the maintenance of common standards, which today is conspicuously absent. This agency 
should have all stakeholder representation, supported by strong professional expemse. Adequate 
budget wn be pooled up form respective agencies for unified administration. Funher, 
rationalization of duties b e m e n  various departments in the City should be taken up to sponsor 
unified approach. 

9.8.21 Safety Policy 

Safe travel is to be ensured as a matter right to all citizens and road users. Accident recording, 
analysis and undertaking remedial masures is the primaq responsibility of all concerned. The 
driver licensing authority, the enforcement authority and mad building authorities are 

responsible, and should provide Engineering solutions, E n f o r c ~ e n t  of rules, and Education for 
good driving habits. A policy document needed to develop integrated approach for rectification 

of defects. Safety audit is compulsory each year and respective agencies should be made 
responsible to set right the defects. 

9.8.22 Environmental Policy 

Pollution monitoring and stdct enforcanent of vehicle pollution levels is mandatory to prevent 
any Funher deterioration of environment The designated authority may consider suggesting 



vchick technology, and fuel policy. Devclopmcnt of a proper R d  based MRTS uiO bring h 
the vehicular pdhrtion heir drasridy as has k e n  xcn in most of rhc developed cwnrms. 

In the long term cnvLonmend pdrcy should be directed at promoring a s-red grow& of 

a t y  whuc the balvlung capaciria vansit requircmrnt and growth of developmental acrj,,ty arc 

nkcn inn, considcntiw. Thic would avoid my mismatch benuccn mmlt l n f r a sm~~ l r r  md 
dcvdopncM and thereby preempt accrsive road congcsdon. which is potrnt cause for r c h ~ u l u  

poUudoR 

9.8.23 Trampon and Urban Poor 

A chap md cfficimt public mnspomtion systcm will hclp m p m w m  of affordabk 

accasibility to the poor and also would mblc  a W e r  economic order for rhc CI?. A proper 
p d i c y . i m c d a t s r m c n u i n g t h e I ~ ~ r m p ~ ~ r d c r o r h e ~ P u M i c T r u u i c s ~ r t m  
\Muld cnhancc anploymenr opportunities for the poor and also impmvc the rcccsubitim 
options. This will also kad to a situation of improved intcr modal cffrcitnq. 

9.9 Health and Education 

9.9.1 H d t h  
Government mcds to consider change of in mlc fmm a scwicc-provider m Plso being a x n x c  

regulator. 

Thcrc is no database or information base on health pro\ldcrs in rhc city. There is a nccd to 

k d o p  a &a bank b g h  survq md mapping cxcrcise. 

Sordng with strengthening p r h q  halthurc. thc secondary and mrt iq  kvek of mcdial a r c  

also need m be s a t c g i d y  a d d d  m arcr to the poor. 

A b + r i c p & o f d K P H G b u e d m r h c b d o f ~ . c h c  
of us- and services provided s h o d  be prcparcd and 

mrde r&bk to the public. 

The private seaor is playing a signihant role to pby in the 

h c l l t h v c t o r ~ ~ i n t h e t ~ ~ ~ ~ ~ r d i t n c c d s t o  

build I rrrollg social mmmirmcn~ Hovecr the quality and 
p&%g require regulation and monitoring. A c d t a o o n l  

auditioa of private Mth care organizations should be mdc 
a m f a d r q  process. W/D of infrrsmrnvc ittourion in 

private bospids m a m  f a  the poor has to br st* 

m f d .  The Corpontc hospitals should adopt P r i ~  
Hcahh Cam Ccntrcs. 
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Theie is a need for detailed study on inter-institutior~al coordfnation. A metropolitan lcvcl 

coordination committee should be established to address inter institutional and spatial ~ ~ S L , ~ ~ .  

Therc is also need for performance monitoring indicators. 

There is a need to strengthen the Urban Health Posts by equipping them with laboratory 
facilities, ambulance, telephone facllity and interlinking them with refernl hospitals to makc 
them functional round the clock for attending deliveries, emergencies etc. Patients referred from 
these hospitals to be given due preference in referral hospitals. The Link Volunteers havc 
evolved an important resource and their role needs to be nurtured and sustained. There should 

be convergence beween UHPs and lCDS for better utilisation of services. In addition one 
community organiser for a population of 2000-3000 should be there to create awareness 

health issues in the slums. 

There should bc a well-designed communication policy to create awareness and dissefinarc 

information. 

Medical Insurance premium of BPL population has to be taken care of by the Government and 

all the employers. 

Drinking water and sanitation have a significant impact on the public health. The semice 
providers should aim at supplying good quahty and quantiry of water and cnsurc basic san~tat~on 
facilities to all. 

Sanitation in slums and public places is a pressing issue. The problem ties in the operation and 
maintenance of the toilet blocks. Sulabh model can be replicated. Similariy sanitation and other 
public health measures should bc taken up along the railway lines to prevent open defecation and 

prevent spread of diseases. 

.%.ire is a need to Lnplctnent rodent control activiues in the city ~a~ricularly in the garbage 

dumping places, in and around the godowns, markets, slum areas along the raihvay mcks etc. 

Committees comprising of government, private and municipal corporations to administer and 

create solutions for problems enclosed. To also involve NGO's in the process. 

Care at Government hnspitals to improve drastically. Telemedicine facilities beween 
government and private hospitals should increase in number. 

Preventive measures such as semng up of  mobile clinics to check for malaria, scabies etc due to 

increased number of slum areas in and around the city. The migrant workers should be regularly 
thecked m idcntiFy the presence of communicable diseases and prevent spread. The strategies to 

control HIV-AIDS and T.B. should bc addressed as pan of the broader strategy to 

prevent/control communicable diseases. 



Thc respiratory disoEdcrs on account of orides fmm aolrmobik ah.- V h s d a s  .od 

pavement durdias & are mom erpond .ir pdatlon need to be d d m x d  aorponrr 
hospitals should take care of h a d m  u m h g  m the viciniq of dK mpxk bT 
providing hnlth cue at k c  of coat. 

. . In chc periphery of city &em arc muruciplbria. Thar hxs to h more dr 
corpontim in & city md dmc municlp.litLr m caam c u n d  of cpidar60. 

A cidzcn's h d r h  watch forum should be ur up with adztns as munbm m mariPa dr b d r h  

a r e  issues and the pafomuncc of public and privro wcna W c l a  

A &st practice progrvnme tided M a h i  H& Prognmmc from Manib Mma 
could be adopted &em inhlbima of a puricuhr kality coouibuu a p a o c n ~  

rcvenuc to run free medical service for the poor. in dl & hospit.l of d ~ t  w. Smrhr 
app-ch in H Y ~ ~ I , , ~  my bc d e d  o u ~  aha best pnctica a - 
can also be implpncnrrd on a pilot basis 

Abour jOh of cidcs income an be amurted for providing primug halrh cue 

Thcrc is a need to address rhc pdlurion md halrh aspcm - how m p h  prt for 

che trcavncnt of victims. 

Ever-escdating cost of Hdth- m be lddrawd by devcloplng cost antiag .Dd 
control measures. 

.iccess to education should be considered u r hduncaal right md dl cffm must be msdc m 
provide accasibk and quality universal eduatioa ro JI. Acms should indudc borh pb* 
Wc*l accas. It should h inclusive by cov- wious vu~ncnbk groups iocLdirg & 
differcnrly ablcd. 

There should be a clev approach to retention of srudcnn focusing m pro* in- 
md good qualiry edwdon pardcularly in government schools A Eompkoc 9 of & 

schools should be undemkm to identify ihc Carting level of infnstnunm md an - p b  
for provision of infrast~crum should be dnvn based on the m+lpur of the m. * V 
should brufd linkage and synergy with existing programmes for i n h m n a u t  arh as -1 

N k + l  Abhiyan for unitadon. Suniluty a minimum k+ming gurnnra ioda be 

developed to cnsurc that thc s ~ d c n t  is e n s u d  with minimum krming a1 the ad of ach F 
of schooling. Approprintc monitoring and rrguhuon mechanism should bc to ensure 

quality cducauon. Rcgular mining programmes should be conducted for the terchm a d  

curncutuni should bc srrcngrhcncd irom umc to umc. Accounrabihty of schoohg s!stan should 

Ix cniurctl \\,ttil t l~c involscncnc of conlmunly and pnrcnrs in monllorlng proccss. 



Mainstreaming and bridging is critical ro bring back a sizable number of children who are out of 
the school system. T h i s  caUs for a deeper analysis of the profile of this group and the underlying b 

factors for their current situation. A comprehensive nther than a piece meal approach should be . 
1 

evolved based on this understanding. i 
', 

The Municipal Capontion of Hyderabad 
should play grater role in primary 
education. It should be responsible for 
inter instiwtional coordination and should 

act as an umbrelh organization for various 

programmes. 

There should be better linkages benvecn 

education and other sectors. The health 
institutions should conduct regular health 
check ups. Parks and playgrounds should 

be made accessibie for regukr use. Anganwadi centres should be located within the premises of -, -- - - 
primacy schools and the timings should be synchronized. A G.O. to this effect already exists but @ 
needs to be implanented effectively. Adequate upper primary and high schools should be 

~ ~ provided in the slums. . - -. 

r 
The private and corporate Kctor should play greater role in primary education. To ixp with aU 

the private sector units that employ youth should conduct special classes every day for impamng Ef 
minimum education to their employees. For example, bridge education for worken of hospitals fi 
and hotels should be thc responsibility of their employen. 

.! 
Skill acquisition is one of the reasons for dmpping out from school and becoming a chid 
worker. Hence vocational and s M  development courses can be included in the curriculum at ) 

upper primary and middle level education. I 

9.10 Urban Finance 

9.10.1 Prudent and Realistic Financial Management 

The progress that has been achieved by the MCH is substantial but the future is not easy. MCH d 
should not get carried away by what it has achieved and should nor plan on the basis of high 

growth rate in revenues it has experienced. It will have to be realistic and should plan its fumre 
growth keeping following aspects in to consideration. Q 

Due to substand increase in asset base, operation and maintenance costs u e  increasing and 
I) 

they arc likely to go up in the future. The MCH is aware of this ind initiated cost cutting 



masurcs such as outsourcing m private -or, compurerLnoon ctc. Thc MCH a n u h g  cffons 

at connulling rhe inrrenfe in revenue expenditure @. 

MCH is iLo addressing the issue of budget bcmrmng mom and more unrcabsuc ~n VKW of & 
rising upecrations. 

However, thexeffom occd m be part of a d-defined ad &tic financial srratcgv 

It suggested du t  MCH + down a rimefnme-for m r n u e  upcndrurc rtducoon a d  &fmc 

d o n a  fm each of the vpdow sub-wgnrnm ma a dcfininirivc nmcfnme 

h c c o d i q ~ m  the senior omdrls of rhc F-e DepumKnr of MCH. thc prop- ur 

~0b5on.5, u&h constima 42 pacent of m d  revenue receipts, an sust~vubk due to 

continuous uprlnsion of the city and uniform growh in new assessments. MCH a conunuously 
striving to fmd new MIS to i m p m  h e  revenue income -a. 

Howcvcr. in spite of the abuvc the MCH needs a cautious m d  realistic smtrgg. stncc 11 nught 

have used up some of rhe unappcd sources. In funire revmw growrh might hzrt to dcpcnd on 

had polidcal decisions of increasing n t c  of ma. 

9.10.2 Financial Infonnrtion System and Datrbw Management 

The urban loat bod& in In& do nor hm prupcr daub and infomution slrtem hiany 
ULBs do not h o w  the number of a s s e s m a .  dunand, and coUec&s crc from umc to umc. 

Building p v  infannation brx d rlro aubk the rgendes to Gx tlrgtts for rtvxlrcc 

mobilization and a c k  the progras. Though the MCH is doreloping a good databsc 11 nccdr to 

be conrinuously updated and made accctribk and usabk to rll the dcplnmmrs~ 

9.103 Benchmarking and Bcu hcdccs Sh- 

The urban loal bodies am rquircd m bcndvnut their perfornume in kc). areas wth thc best 
insdtu6rms at rhc national and inrcrruriorul kveL Thcy need m dew+ perfomuncc :nd~ators 

and benchmark alter rrvmring the national and intcrmtiorul best PRE~KCJ. HOWOC~. nor many 

ULBs ue a m  of the best p n k a  available and hence lhac is a need for the mumuons that 
can cdlect infomution on k t  p&a and disseminate to the ULBs. It was po~ntcd out that 

one of the ULEk in lndg which is the Rmpn-Chid14 M w  Corporation 1s considered 
rs rhc tiches~ hluntcipal Corpondon in Asia h rwx many U B  uc aware of 11. StnuJarly. ~ h c  

lndorc MunKiprl Corpondon ic cumndy gcrring an rddifioml Rs 5 bkhs by rhuovcnng a 

minor proccdunl constraint and rmxifying it. So best pnctica s* dcvdoplng prrfvrmancc 
indK.las am +re -&I. In this conmt it is felt dut  it is thc incremental mnovawns rhtr 

arc morc imponant and the credit nting ma- of CRfSlL gives duc rec%nltu,n lo ihc 

samc. 



So Tat the MCH has becn able to tap the unrealized revenue porcntial through iilnovallons and 

best practices. It will incruas~ngly become difficult for the MCH to sustain this process unless i t  

continuously innovates and widens its revenue base by learning from other cities. 

9.10.4 Policies Related to  Devolution of  Funds  

It is felt that the present approach related to devolution of funds is adhoc and most of the time 

funds ate allocated in the name of  the agency but are appropriated and transferred to elsewhere. 

As a result it is not possible for the agencies to have either long term or  short term planning. 
Therefore, it was suggested to have a clear and well-defined policy with respect to devolution 

and transfer of resources. State should also ensure that wherever there are provisions for 

resource allocation to cities, they are adhered to. An example cited in this context was that the 
APPPCB is required to spend part of  the water cess collected towards sewerage but it is not 

doing so. 

The state government should reimburse the property tax exempted amount, with respect to 

government properties, to the MCH based on  a systematic formula and not on  adhoc basis. 

State government o r  the beneficiary agencies should also provide compensatory o r  matching 

amount for all the non-revenue community obhgated discharges. For example, the HMWSSB is 
required to provide water to eight villages due to a court order, which are not within its 

jurisdiction. A compensatorp amount for this responsibility could be provided ro the Board by 

either the state government or the Panchayat, which is the beneficiary agency in this case. 

9.10.5 Decentralization a n d  Autonomy 

Lack of autonomy and decentralization were identified as the reasons for ineffective resource 

mobdization, panicularly in case of the HMWSSB. It was suggested that the composition of  the 

Board should be changed to  enable broad based local representation and there should be a 

regulatory body to ensure rational. reasonable and acceptable increases in tariffs. 

9.10.6 Revenue Enhancement  Measures 

A number of initiatives were identified for enhancing the revenues of  local bodies. These include 

systemauc and periodical increases in user charges, plugging the leakages, removing the inequities 

in property taxation. bringing the unassessed and underassessed properties in tax net, out 

sourcing of worts, incenuvising performance, increasing transparency etc. Outsourcing should 

be strengthrncd so  as to reduce cost and increase quality and efficiency. CRlSIL has come out 
with awlrds for ULB's for the iniuauves they take. This is one of the ways to encourage the 

activities. Internally in the organization itself there should be such incentives/awards o f  

recognition so  that the people feel motivated and work better. There is a great limitation on the 

external source of funding and hence as far as possible internal source of funds should be 

generated. More ULB's should issue bonds and raise money. 



9.10.7 Expenditure Cdoud nnd Coot Reduction 

Prudent l immd  mungancnr rquucs not only r a w c e  m o b h a o n  bur also o p a d  
h a o n  of resources to conuoi cxpen&ntre and reduce costs Thts d s  for smcr mnsurcs to 

mom- the uphrura of rhe urban local bod~es and other ser\?cc protdng W C I ~  

Expendnure con& md cost mducoon w u l d  mulr m ad&oonal rcswrccs u~rhouc cnr+ 

add~wnrl cm5 and thc agcnaes have h a o n  m ueruslog than 

V h a r y  Rcdr-t Schcmc or Cornpulsoy Redrrmcnr Scheme should h inacduced by 

nlloaN reguLr bu* or as pan of a major plojen as a long-rcm measure to control 

q m d m u e .  

9.10.8 Gcdit Rating 

Credit nring is considacd pr r pmcquirire for mproving the 6tund.l pcrfomuncc of ihc 

ULBs. ?bir is rhe bm wag to drive them to perform hncr md also to comprrc rhctnsc1r.s u?rh 

others m know where rhcy sund and hence improve rhcrnxhrcs. 

Proper planning md implemennrion is r must and rhq  lgencics should underukc zcrc-based 

budgeting in u, spirit For the purpose of p b n h g ,  work p p  should be ma& and ah? 

should make the agendas. As for the impkmnntion p. performance d u a d o n  s!sran should 
h developed a d  thdr performance should bc monicod oa a reg& &. .Um budgtrs 
should bc prepared md monitored for effccdve utilindon There is need for effecorc rswt 

management. The HMWSSB has effecdve asset mvuguncnt s p u n  and rhc hlCH is in 

thc p racu  of dcvelopmg h e  umc 'Ihar should be pmess for cffcco\~ srrlfi 

udlinrioo and redeploymat Muuguncnr Infomudon Systems and Geognphicd lniomuuon 
Sysrcms should be implanented for ~mprooing the o v d  md financial pcrfomuncc. Humar: 

mourcc dcvclopment md mining for rh ruff in a systarudr manna m the relevant arcas a 

=P=d 

MCH has undcmktn accounting mfoma Gth the help of A.F. Fcrguwn bur silll rhcv arc 

mcompkrr. 11 should get them compkted a~ arliar Akm ha* achieved convmton ro doublr 

cotry d B C C O I M ~ ~ ~  sysmn ir shauki ma towards fund lcrounang irom prcsr-nt 

cond&ad fundmouncing. 

hcc-nqg m f m  should be kM by rbc budgn ~~formt. MCH UI lrsi fivc y a m  ha\ carncd 

out scvcrr) budget dmmcnr impmvcmcnr and s t m m h q  of p m t a r m  of I:\ I , a ~ l ~ r \  11 

rull needs to vrok on in budget srrucrure d processes n, hcrp pace wth acccrtnrtnx rctclr,n\ 



AU the agencies should have definite accounting policies and asset management policies as per 
the standard approaches such as the Schedule 6 of the Compnnies Act and the guldehnes of the 

lnstirute of Chartered Accounts of India. 

9.10.11 SWOT Analysis of Agencies 

All the service delivery agencies should conduct a SWOT analysis of their respective agencies, 
which would be a prerequisite for formulating appropriate strategies including the Gnanc~al 
strategy. Based on the strategy, the agencies should develop a vision and also ensure that such a 

vision suppons the overall vision for the state in the area of urban development. Every 
organization should have a vision and mission statement. 

An example in this case is citizen charters. Though the agencies have introduced 
customer/cirizen chanen, n o  systunatic assessment is made to understand and ensure whether 
the agencies have the necessary capacities to fulfill the obligations of the citizen chaner. .4 
SWOT analysis could enable to understand this and formulate the necessary strategy for capacity 

building. 

9.10.12 Activity Based Costing 

The agencies should adopt the concept of activity based costing or cost centre concept. This 
would enable the agency to identify the costs and benefits of internal provision vis-a -vis 
outsourcing of acrivities there by resuldng in cutting down the losses. 

9.10.13 Surplus Investment Policies 

The agencies should develop sound and.prudent policies for investing the surplus funds to 
maximize the return or  yield. An exunp1e:in;this regard is the Sweep in Investment, which 
automatically converts the surplus funds into F i e d  Deposits. 

9.10.14 Tariff Fixation 

Tariff f~~arion should be done on reg& hs i s  based on a systematic formula and principle. The 
urban local bodies and other agencies must address the Issue of unwillingness to charge by the 

policy makers through training programmes and seminars/workshops. 

- 

rl 
ILL 



CITY ASSISTANCE PROGRAMME 

The follouing arc h e  key projm m a s  in &h the rrujority of the wokkg poups tuvc 

s w t c d  action prOfO)ms. 

10.1.1 Institutional ar-ordination and smngthealrg 

This was an imporant issues ramr all the voddag groups pyricuhrly govanme.  
poverty deviation, economic deprloprrms mvimnmcllr, snta and u n i n k  
transporntion and heal& and cduutim 

10.1.2 Mcuopolian approach 

T h e P o ~ ~ t i o n w d d o g g r o u p h r s ~ f c a r p ~ f o r o r o v e n n  
dcdopmmt of the poorer semiom of du dt). including land rmudup, ininfnrlrucrurc 

and housing and liv*. 

'Ihe urpta and saniadon working group bu 3+0 dLcursod .nd tughlightcd the nrrd Tor 

~ ~ d ~ p ~ i p p ~ . I t ~ s ~ d t o u x i t m r U r t K f u ~  
pfoiccts b r  or poor. 

The ball rod &tion arorking group pnr llro quiw wnsitivc about the propoor 
issues. ?hae an?i also p t  con- for providing adequate halth anb education scrwces 

to the poor. The working group manbas also propowd to rmplanent wdon plans such 
as mobile clinics and free halth check ups for haden on their own M M I  vinnp, for 

the CDS to commence. 



Governance worhng group has adopted ~nclus~veness as the major thcmc 

10.1.4 Emphasis on civil society, community and the citizen/custorncr. 

Governance working group has emphasized to a great extent on citizen centric approach 
by focusing on inclusiveness, e-governance and transparency and civic engagement. 

Poverty working group discussed about the community institutions and suggested for 
empowering Convener of Neighbourhood Group. 

Environment working group suggested for community monitoring and public 
consultations 
Water and sanitation working group and solid waste management group highhghted the 
need to work with the resident welfare associations. 

10.1.5 Old city regeneration 

The old city has experienced decline and underlined the need to regenerate the old city 
~S,S&*!>. 

uld integrate with the rest of the city. Aciioa projects have been suggested in vadous 
sectoral areas by the working groups for the rcgqq,&n of the old city. 

: .i;. .. ~ " 

10.1.6 Improved water supply 

Improving the existing water supply is idendfied as the priority area by majority of the 
working groups. These indude health and education, environment, economic 
development and water and sanitation working groups. 

10.1.7 Community toilets 

Lack of adequate community toilets and the resulting open defecation has emerged as 
major issue of concern in various working groups including environmen: economic 
development and health and education groups. 



10.1.9 F'mkipatory planning and processes 

Involving the communities piruculviy the poor in planning and dcc~s~on-maling - 
suggested by mwty of thc working groups. For cxamplc. rhc govcrnancc -rhng 
group rrammcnded s&ng up of ward Icvd wusuladvc commrtcc ro rcprcscnr r k  fdr 
needs of ibc-commvnida ro rcspeccive xrvic. providing Pgcnuer. Thc po\-cm-w.l;mg 
group has w t e d  for ward committen while water a d  wn~nuon.  cnvlrcnmcnr and 
solid waste n n q a n m t  working groups suggcstcd for rhc in\701vcmcnr of resident 
arrlhrr rnodrtions for cffccnvc dclivcry of the &cs. 

In many of  the vmking groups ir rrr observed that a number of 

pdida/Khemet/rrguldons arc m k c  for the w d f m  of the cidzcn pmmhdy r k  
poor but d q  am not wc of i t  Themfore it w suggested 10 c\ -o l \~  a c o m m u n i a m  
policy for effective dissaninnnon of infomution. 

10.1.11 Tnining and a- buiMing 

Thcrc is also an rgrranent on s m g t h m i n g  the mmmunirks and rhc cmploym for 
improving the inrrrml efiicicnciu. 

10.1.12 Action Pmjcm for Immediate Impkmcnudon 

A summary of th priodtized p@, which & m require cxrcrnal resources a d  

which r q u k  atad rewwccs. is presented ia rhe ubks b. 

The arnting group mcmbcrs ideorified dx fdbanng I( the poicm char can bc taken up 
for immabu kpbcm~andrn &a do na rcquim extanrl resourn and arc r e v  

m u d r i n t h e ~ o f t h e ~ g o * e m m c n t  

H y h b a d  rr lndusive Ciq 
Wvgrng thc Prrseot W d  k d  Committea by Coopdrrg Civil h i c r y  hlcmbcrs to 

m 
Deccntnliscd Gmumncc by Semng Up W d  Level bulntivc Comnuncn 
High Lewd Task Foccc f a  hm-~nrtimaocut COodNfan - This 1s a h &  xr up bur 
needs to be s a r n @ h d  by co-qxing t k  Connnissionas of auroudinx munn~pabucr 
t o ~ t d w ~ A m  
Sm&unkg Tmqmmq and Civic Engrganrnt - Rnung umcn cbncr i  bawd on 

c i b  f c d k k .  armding du web site em. 
Srmrit). of Tmm - nodtjmg rhc nm-nocificd slums 

Srnrcgy for P m k r  and Ralisnc Ftmncd Mamgcmcnr 



10.2 Classification and Prioritization of Action Projects 

The action projects identified by the working groups were classified into those, which 
require external resources, and those, which do not require external resources. Further 
these action projects were prioritized in order of importance for implementation. Tables 
1 and 2 provide the details. 

Table 1: Prioritized Action Projects Not  Requiring External Resources 

I. Governance 
1 1 Hyderabad 1 Promoting the concept of inclusiveness; 1 1.00,000* 1 

incorporating it in the vision statement; 
incorporating in citizen charters; incorporating 

Project Cost 

(Rs) 

Decentraliza 
don by 

Setting Up 
Ward Level 
Consultative 
Committees 

Key Features S.no 

in decision-making process 
Ward level consultative committees could bc ( 1,00,000* 

Action 
Proiects 

set up with enlightened citizen as the memben. 
The memben to be decided based on an 

, objective criteria; the committee will represent 
the felt needs and priorities of the local 
communities to the relevant authoriues; the 
committee could be entrusted with some 
operational tasks like monitoring and 

s u p i s i o n  of service delivery activities 

3 1 High Level / Setdng up high level Task Force with MCH as 1 1,00,000* 

1 / Task Force / umbrella organization; all the senrice providing I I 
! I 
i ( for Inter j agencies in the Mewopolitan Area, including ten I 1 
! I Institutional I municipalities will be the mcmben; the task 1 I 

I Coordinatio 1 force will address the metropolitan I I 
coordtnation issues - 

11. Poverty Allev~auon 

1 4  I Secunty of 1 Notifyng aU the ehgible non-notified slums, 1 1,00,000* 1 

Ceiling Act (G.0.515) 

Strengthenin I UCDS of MCH as umbrella organization for all 

I 

g the ( the programmes, identifying Convener of NHC I 1 
I / Institutions I as the nodal point for p r w e  I I 

Tenure 

1 I for w v e m  1 indementation. ward level committees 'for 1 1 

denotification OF developed slums, issuing of 
Pattas and implementation of G .0  508, and 
also the G.Os related to the Urban Land 



9 land usc 1 Sardp on zonal violations and prrpmave 
developmart manms, uu of  i l K c n m  (-ID%) uld 
rspernomrs enforcanotmernuam~bcmcrlurdusc'  

allocations-Metmpolipn Planning Colnmian and 

slvldvds should bc set up rs the nodil .gcmg for rhe 

PrupoJe 
10 Projart on City tnnspon policy. effective mur 2W.W 

pmentioa hmspomtioq poil~6w cooad m a s u m  d 
of  air and ndtochg and mforoxnat, cmvlrunitl 
noise awareness and involvemat - issuing PUC 

I 1  I Strategy for 1 Tapping the untapped potential mmuc 1 200.000. 

Ralistic for i n a a s a  in OdrM, ~~mpcnuting for an); 

Financial dedine in govanmcnt p a .  moderating rhe 

~ ~ h r g h g r m v r h i n b u d g e a r y u p c n d u u r a -  i 
I I revenue improvemat and expendim c o n d  ( 

IIy.sm 

VI. Solid Wurc M w m c n r  Nil .------.-..---..-............ 

VII. Traffic and Transwrudon 
12 1 Safety Policy I A policy h r n c n t  to develop m integnred ( 



Table 2: Prioritized Action Projects Requiring External Resources 

Project Cost 

(Rs) 

S.no 

I. Governance 

Establishing 

S.no 

I I Appropriate 

Institutional 

Action 

Projects 

VIII, Health and Education -----.--.----- Nil ...-.---.--...------..--------..- 

IX. Water and Sanitation 

Framework for the 

Delivery of Water 

Sanitation 

Services 

Key Features 

approach for rectification of defects. 

Strict enforcement of pollution levels. 

appropriate vehicle technology and Fuel policy 

Designating a single authority for design 

,development implementation ,enforcement 

and other activities. 

13 

14 

3,00,000* 

I5 

16 

17 

Project Cost 

(Rs) 

Action Projects 

entrusting the water supply function 1 1 

Environmen 

t Policy 

Unified 

Administrati 

on 

* Rough estimations by ASCI 

Key Features 

Examine the legal issues related to 

the 74* CAA recommendation of 

to the urban local body in the context 1 I 
1 

Creation of 
Watershed 

Developmen 
t Authority 

Assessment 

of 

groundwater 
absuaction 

Study for 
evolving 

policies, 
mechanism 

for self 

sustainable 
system 

5,00,000* 

of Hyderabad; exanune the pdssible 

linkage bcnveen MCH and 

HMWSSB; recommend the 

Monitoring and controlling conjuncuve uses, 
strict implementation of catchment area 

protection orders issued by the government and 

issuing any other orders as may deem tit. 

List all the bore wells and develop data base of 

groundwater abstraction and regulate the same 

Address issues related to tariff, non-revenue 
water, financial strengthening and funding 

transition costs 

1 appropriate and efficient institutional 1 I 
framework for water and sanitation 



I ( Tnnsparcnq and I cirizm fecdkack chrough rcpon card I ? 
2 

I / Civic Engaguncnt / systan; sharing best pncnccs. 1 

I ! progrcu of prorks and other 

Suengthming 

the mud budget; communtcaaon , pohc). to rnforrn ihe ctozcn on 
/ vlnous progr~mmcs and acunucz 

11. Poveny Allev~auon 

3 1 Census Survey of 1 Survey and updawn of dl the 1 12.50.000- 

xrvicet rctlecang the s p i t  of 74. 

C M  
Revising citizen chancrs based on 

profiling of rcccsr 10 

i n f r u m  rod lidiho&. -I 7bc 

7.50.000' 

Lyou~, providing housing finance. l I slum mkvclopt rm~ don on thc / 
bet of Mumbai by construcnng 
grarnd plus one and mulu-storied 

I I 1- I I 

5 1 Comprehensive Slum I Provision of basic services in dl dK I 

1 I Support Sptems for 1 I U ~ C I S ;  miao aedir; vunlng and I 

rlums 011 thc hna of APUSP-MAPP. 

rmcn, planrung and mfnsmmum 

P- 

i 

I 
I 

Uppdauon 

8 
I 

6 LvcWlood Stntcgm ' S ~ d y  on un- rhe 7.50.00nS 
and Finp~o)rmmt I dpamia of bed ecanomJ, fomnt 

j mar rod ntimmi sector 

I 
"clopman 

I 
~ m .  porm. mmpon ar. 

I economic m f m ~  - f o d  

I 
! 

and bacL7~1rd cnt.gC acav~~cs  

r 9 Old Gty Ph+ tnf-lure, appmpmrc I 

Informal sector I ~poaty building 
Infrasuucnuc Ph@ lnhrrrmcrurr - rmds. I 



I and training 

I0 I lnrcgrarcd Economic I identificat~on of required narurc 

( Modeling Study for I scale of employment and cconomic I 
I the Metropolitan I activities, required infrastructure, I 
I Region 1 policy and instirutions to support / 
I I them; potential impact; key risks and I 

mitigation measures 

IV. Environment, Tourism and Culture 

1 1 1 Provision of I Community toilets in public places I 
sanjrauon fachtles and places of open dcfecar~on 

Tourism, culture --& and l'lan for rhc regenerauor~ of the old 

heritage city. EIA of tourism projects, 
reviving Urban Arts Commission by 

nominating new members for 

promotion of local culture and 

heritage, community involvement 

and monitorine 
I I ., i 

\'. Urban Finance 

13 I GIS based and 1 Developing a comprehensive data 1 10,00.000* 

I Waste Centres I reduced transportation costs; less 1 

I 
VI. 

1 14 

15 

1 I p ~ s s u r e  on landfill; community I 
16 P~lor Study on 

Segregauon of Waste 

computerized data 
baw 

Solid Waste Management 

Extension of VGDS 

Community Zero 

at Source for 3 areas / a in ing  staff / garbage collecton, 1 

- - 

base through G I s  and 
computerization on aU revenue 

sources including property taxes and 
updation of records, proper 

municipal asset management 

Eco-friendly specially designed 

uicycles to collect door to door 
segregated waste; removal / 
reduction of dust bins / Garbage 

coUection points 

Localised resource recovery centers; 

~nvolvement 

Creaung awareness at the household 
level regardmg segregauon at source. 

/ recycling, composting of  bio-medical I 

2,00,000** 

50,000,00*+ 

4,50,000** 

: waste. 

VI1 Traffic and Transportanon 

17 1 Improv~ng n&ng / TSM measures Erc. - 151 Km 1 2940,000.000** 

j quality of existing 



1 .  1 I 

19 1 S u c c t I & ~ g  I 230200 N u m b  of Smei Lghts ! 2403,000,000.. ' 
Vln Hatth md Educauon 

20 1 Smn&uung UHPs 1 &ncr mfrumvnuc and upgndcd 1 1 

I 
. - 

c .  Lting wid ICDS I 
, Strengrhcning link Volunrccrs and 

21 

I 1 enrolment and mrntion of the 1 

MiiaruMliog and 

Bndpg 

I school diop oms i 
23 ( PIoviuon of .i pmpecuve plan by MCH to s m  1 1 

; Communrry ~rgrrusas 
Inbmwrure  I Suwc) and Mappmg of dl rhc 

m e  

AU d~ privare tector unin induding 
corpontc hmpiuis a d  h o e L  to 

Mapping of %hods 
md Pmw~on of 

hll~umum 

1 provide two hour eduurion to 11s 
!.outh ell+ycrS. slmmgthaung 
Btlanori xhooL to increase 

I 1 supplll I 
25 1 Sysm Mappmg and 1 O n t c  &am brsc w GIS wth ] 

schools to h o f y  thc c m m g  1 
mfnsrmcrurc. dcvclapmmt of m 
rndex for muumum qumd 1 

J 

Mirumurn of 
1000.000.00.W' 1 

I 
eduauon bg MCH as : whaols putMLuty In slums and 
pan of 74. C M  / o ~ h n  backwxd uns 

IX Wata and Slrunmn 

/ 1 u~rrngc system m 1 i ~ / e  rs pcr rmrrrr phn I 
I 

26 

1 l l n m V C d ~  

27 ) ~ u u g a ~ n t  1 ~mprovc O&h4 pmro. unpove , i 

205 MID (45 Mgd) Water S M ,  

A d d 1 d M 5  MU) (45 Mgd) Watu 
Suppls 410 MLD (90 Mgd) Warn 
~upplr. 205 MLD (45 ~ g d )  water 

24 

/ 

Knrbna Water 

Supply: Phase-I. 
Stlge-I&lI, P h w  - 
I I ~ ~ I P ~ ~ ~ I I I  

A~sasmrnt prcpulncm of &aurcJI phn for 

system rchabiliman 
~ w l  ww of i Encnsm of w n g c  covengc to j ~ O O O , ~ ( ~ ~ , O O . O O ~ ~  



1 211 1 Restructuring and 1 Study issucs related to llnprove 1 7 
I I strengthening o f  1 accountnbhty, training, HRD / I 

- 
** Rough estimations by working groups 

tlMWSSB practices, Governance, Processes and 
Performance 

'Rough estimations by ASCI 



Annexure I 
Ciry Development Smtegy - Hyderabad 
Action Project, Not Requiring External Resources 

~ ~ , ~ - r ~  
S.Nb I Aftion  project^ I Key Peacurer 

~~~~ ~ , .  ~ 

, - I A g e  jcies 
-~ ~ ~ ~ . .  -. 

Time P m e  1 Key Riskr -- - 
I .  Governance 

-- 

Hyderabad ar 
Inclusive Clry 

. . .. . . . ~ ~~~ - ". 
Promodng the concept of inciusiveners; MCH/Smte 
incorporadog it in the vision sutcment; 
incorporndng in citizen charters; incorporating /HUDA/Ten rhetoric due to 
in decision-mnking process Municipalities/NGOs/ the indifference 

CBOs of some of the 
inst i~uons or 
cmployeea 

~ 

Wud 
Consulutive criteria; the cornmince will represent the felt 
Commineer needs and priorities of the local communities to . . the relcvan~ authorities; the committee could be 

entrusted with some operational tasks like 
momtoring and supemsion of s e ~ c c  delivery 
activities 

lnstitudonal 
~ --- - 

Two Yem political udl and 
there could be 
rcslstance from 
poliucal 
functronilnes 

Onc Year 
effecuve due to 



I S.No ( Action Projects ( Key Features I Agencies I Time Frame I Key Risks 1 - Ivmxadon . 
mumcipalities will be the members; the task ( HUDA/ I ( lack of decision 

making power 
to prevail over 
the individual 

agencies which 

force will address the metropolitan coordination 
issues 

exist by law. 
I 

11. Poverty Alleviation 
- 

4 Security of Notifyiig all 
Tenure denotificadon from agencies/ 

Pattas and implementation of G . 0  508, and also ollectorate lack of financial 

the G.Os related to the Urban Land Ceiling Act resources 

Ten Munidpalities/ 
APTRANSCO 

(G.0.515) 
UCDS of MCH as umbrella organization for all ( MCH/State 1 1-3 years 1 Lack of support 

from agencies the Institutions 
for poverty 
allevia uon 

metropolitan ) as per 74" CAA; setting up of Hyderabad 1 government/HUDA 1 year I from agencies/ 1 

- 

the programmes, identi€ying Convener of NHC 
as the nodal point for programme 
implementation, ward level committees for 

6 

government/CoUecrora 
te/NGOs/CBOs 

111. Economic Development 
7 1 Integrated I Setting up of Metropolitan Planning Committee I State ( 6 months +ne / Lack of  support 

. .. 
Communication 

Strategy 

coordination and convergence 

T o  inform the poor about the programmes and 
mobilize them and involve them effectively 

State 
governmenr/MCH/Col 
lectorate 

- .  
One year 

. . - 
Lack of stare 
government 
support 



1- ~- ~. ., - . -- .. - -- -- -1 I L--- 
IV. Environment. Tourism and Culture 
~.. .- -- -- 
8 I A policy for 1 Development of ten municipnlides as satclhtr r ~ t a r c  

- 
Projects ( Key Features 1 Agencies I Time Frame 1 Key Risks --- 

1 Developmcni Task Force I lack of financlnl 

. 
dcccnrralired 
and Ilrlnnced 

population 
growth in rhe 
hlcrn>politan 
Area 
Land use 
dc\.clopment a3 
~pcr 1 > ~ 1 u n ~ n d  
8rai1Jnrds 

- 
Projccr on 
pretenuon of air 
and noise 
pollution 

rowns. relocation of  ccononuc acuvitics from 
MCH.wtialesalc rmdc, in'lurrv and gnvcnrmrnt 

offices 

Study on zonal violauons and prevcnusc 
measures. use of inccnuvcn VDRs) and 
o~forcemcnr mrawrr,r to c~ i s t~ rc  Ixrtcr land use 
allocaoonr-Mcm>poliran Planning Comrnittec 
should be set up as the nodal agency for the 
P~rPose  - 
Ciry transport pohcy, effccuvc inass 
transponauon, polluuon conrml measurcs m d  
monitoring and cnforccmcnr, communiry 
nwnrencss nnd involvetnent - issuing PUC 
crruficate by authorized rewicr >tnnonr. 
c~rn~n'lbng of  n~,irc lrvcl nr ihc *tng~. 1 , f  

~tlanuhcturing of hr~rnu 
~~ ~ . , , , ,  .. 

Sr\ungr ~ i f c c i c  n ~ ~ r i r i  I '  I I M I  
rrratmcnt 

- . .-~ ILvcr Ccrnrcrvntton hcrton I'lnn in trrnir ~f 
- .. ~. . .. - 

go\~crnmcnr/MCI-I/H 
UDh!rcn 
mut~ictpaliucs 

Starc 
govcrnmcnt/MCH/H 
LIl>,\/tc~i 
mun~crpalities 

RTA/Al1SRTC/MCH/ 
HUDA/APPCD/Corp 
orate Horpitalr/NGOs 
and Civil Sociery 

I I / \  
WSSll . .~ , , 

years 

One ycar.rliree 
years 

. 
Orrc year 

' I ~ 3 ).c;,r, 

-.- . n 

l . x k  11f s t~pp~>rt  

from - .  n g e n c 3  . ~. 

from agencies/ 
cmployccs 

opposition and 
resistance from 
ve~rrd intcresrr 

lack of inter 
~nrtimuonal 
coordiriarion 

~ ~ ... --- 

, 



~ -. .- - .- T - z ~ & r n e  ~ ~ ~~~ -~ 
1 Key Risks 

transparency and accountabiliry. involving the 
NGOs in monitoring, adopting appropriate 
technologies and approaches for treatment - 
The Musi Action Plan should be made public 

and widely discussed 
. . .+ . . . -~ .. . .. , -. . - 

Framework for Development and enforcement Lack of support 

I I Environmental ( env~ronmental risk assessment framework in all I Environment and 1 I from agencies / 
I Forest/Donor agencies I .. .. ... - -- 

V. Urban Finance 

/ / restructuring and I completed at the earlirsr, they should bc backed I I years 1 from agencies I 

restructuring and 

reengineering 

./ 15 / Budget 

by budgeting and accoitnring refonns 

\'I. Solid \Vasrc Management Nil 

\'I1 Traffic and Transportation 

16 I Unificd I llcsignating a .  single aurhoriry fi>r dcsigtl, 1 Srnrc C;r>vcrnmcnt 1 1-3 Ycars I I.ack of  Poltttcal 

Lack of  support 
from political 

represenradves 

Lack oi  support 

6 months -one 
year 

One !car 

for 
Prudent and 

Rcalisric 
Financial 
Management 

resources 

. . .~ 
Accounting reforms iiitiatcd but '  needs to be 

Tapping the untapped potential revenue 
sources, increase in taxes 2nd tariffs, providing 
for increases in O&hl, compensadng for any 
decline in government grants, moderating the 
high growth in budgetary expenditures -revenue 
improvemenr and espenditurc control tncarurcs 

~ . ~ .  

.... 
MCH 

MCH 

~ 

I For beiter deployment of staff and other MCH 

Onc !.car-nvo 

from agencies 

I 
Lack of support ( 



. - - - .- 
implementation, enforcement and 

other rctivities fro Agencies. 
Lack of supporr 

approach for recdfication of defects. 
- ~ . .. .. . .-- -- . , 

18 Environment t- S w t  enforcement of  p o ~ u 6 0 n  levi~s, 1 state Lack of support 

Policy from Agencies. 
Environmenr 
forests/APPCB 

8 Health and ~ d G a t i o n  -. NIL 
~- 

f Warcr and Sanitation 

Watershed Years 
I Development 1 protection orders issued by rhe governmenr and 1 I 

.iurhonfy rsslung m y  ocher orders as may deem tit. 
Poltcy related to Effecave implementation of and drsvlcr 
~ntegnted use of amendment$, if required authonues 
the water 
resources 
Devise paymen! 
nr;;harusm 

(EMl) lot 
ltnprovlng 
cunnecuons 
4 u m  nno 
I~~\w/rncd~nm 

T o  arrest unauthorized connections and ro 

enlarge the connecuon base 

HMWSSB/Smte 
Government 

One year 



S.No 1 Action Projects I Key Features ( Agencies / Time Frame 

I income areas I 1 I 

I of frcsh water i 

22 Recycle of 
created sewagc 

23 

24 

groundwater 
abstraction 

Collector Office/ 

HMWSSB 
groundwater abstraction and regulate the same 

Rain water 
hamesung 

Maintenance of 
Rainwater 
harvesting 

MCH/ Surrounding 
Local bodies and 

HMWSSB 

3-7 years To use trcatcd sewage as a resource for non- 

potable use (e.g. industries) recharge 
groundwater or swap it for agriculture use in lieu 

One Year 

One Two 

- -.- -- 

To improve groundwater recharge and 
recommend area specific designs for 
~mplementation 

To maintain the assets developed for rain water 
harvesting and conservation and to periodically 
replace the meda for optimum conservation. 

Years 

HMWSSB 

Idenuty source 
of groundwater 

polluuon 

Assessment of 

Under 

implementation 

ldenufy and create data base for aU the sources 

of polluuon 

Ls t  aU the bore wells and develop data base of 

Penodcai and 
Continuous 

GWD/ PCB/ 
HMWSSB 

GWD/ Hyd & RR 

finances, 
acceptabity of 

treated water by 

obtaining 
correct data of 
ground water 

-1 Lack 
unanimir). in the 
approach by the 
expens ! 

Maintaining 
mouvational 
levels of all 

I I Performance I objectively I I I sabotage 1 
s u u c ~ r e s  

I Assessment 

( concerned 

27 1 Indmdual I To record performance of individuals I HMWSSB I One year 1 Unwdhngness. 





Annexure I1 
City Development Strategy - Hyderabad 
Action Projects Requiting External Resources 

and sanitation services 
reflecting the spirit of 
74'h CAA 

.... ... 
- ~ - 1 - ~ T / * p e n c i e s  

~ ~ -- 

S.no Action Projects Key Features Time 
Frame 

... 

I.  Governance 
. . .  ........... - 

1 Study 
Establishing months 

to Onc 

Water 
Sanitation examine the possible 
Services linkage between MCH 

recommend 
appropriate and 
efficient institudonal 
framework for water 

Key Risks 

The srudy may not be 
initiated due to lack of 
financial resources 
and/or lack of support 
of .the agencies 



Tirnc 
Frame ----I- 

-- 

Action Projects Key F e a t u r e ~  

reducing spccd muncy 

effecuve 
monitoring of staff and 
inruwtion~ I: - ...~ o k  fo; ~ c t t i n i u p  infonnauon MCH/Sratc 

E-Governance 
for Grievance 
R c d r c ~ ~ r l  

Information kiomkc in popular 
Incauonr; ~ l r fo r~nan<~n 
on \*arioiis clrlc scnlccs 
rntludin~ paytn:rrr of 
L i n  and 
cutlrxct detail$. ~ i ~ r ~ a l l i t ~ ~  
I for prov~tl~ng 

. . .  ... 

.- . . 
Application o f  
infomrdon and 
communicadon 
technology for 
grievmce redrcssnl: 
single window call 
center to addnss rhe 
ciuzen grievances 
rclrtcd ro all the telvice 
providing agcncics an 
pan of e.Scvr centers; 
creating tnnlparency. 

and insumdonalization 
of g r h n c e  redrcrsd 
mcchaitms across h e  
agcncies mny not be in 

I place. I 

MCH/Depanmenr of e-Seva/AU h e  se-&ce 
providing agencies 

One - 

Year 



charters / MCH/State 1 One 

Key Risks 

best practices, progress 
of works and other 
informadon on the 
website including the 
annual budget; 
comrnunicarion policy 
to inform the citizen on 
various programmes 
and activities 

Time 
Frame 

Transparency and 
Civic 
Engagement 

Governrnent/HMWSSB/HUDA/Ten 
Municipalities/ other agencies/External 
consultant organisation 

Agencies 

based on citizen 
feedback through report 
card. system; sharing 

Year to 
Two 
Years 

Key Features S.no 

resources and/or lack of 
suppon of the agencies 

maps. route and travel 
information and 

tourism related 

Action Projects 

all levels for improvcd 
efficiency and 

performance; better 

customer relations; to 
brine attimdinal 

agencies 



~ 
- .. . . 

S.no Act~on PGiects I - l -  Agencies I - 

by contvucting ground 
plus one and mulu- I 

I I ~.~ I 
~ 1.. . . J 

11. Poverty Allcviadon 

I 

6 
months 
-one 

Yew 

One . 
year- 
three 
years 

6 

7 

storied buildings 

Lack of support from 
agencies/ lack of 
finincid resources 

Lack of support from 
agenderl lack of 
financial resourccs 

cen;us survey of 
Slums 

Housing for the 
Poor 

Survey and updation of 
dl the nodbd  and non- 
nocibd slums and 
profding of access to 
unurc, infrvuuccure 
md livelihoods. The 
survey should dso 
covu ihc paor living in 
non-slum ue1s. The 
focus rhould be on the 
meaopoliun mu 

~ 

AUocadon of 10% of 
developed layout, 
providing housing 
finance. slum 
redcveloprnenr rcheme 
on the liner of Mumbu 

r 8  1 (:ornprrheiisivr I Provialon of biwc I Stare ~t~vrr~imcnr/MCII/lIMWSSR/poor I C)nc 1 l..ack of support from 
i 

-~ ~~ 

~ C H / ~ o l l e c t o ~ a t e  

APHC/MCH/HUDA 



services in all the slum; 
Upgradation on the lines of APUSP- 

MAPP, micro planning 
infrastructure 

. . 
Livehhood 
Strategies and 
Employment 

Serting up of A 
Community 
Challenge Fund 

provision 

Study on 
understanding the 
dynamics of local 
economy, formal sector 

I and informal sector 
linkages, skill building 
and livelihood strareeies 
To encourage 
innovative community 
initiatives in the areas of 
infrasuucture and 
Livelihood on a 

Agencies Time &yRisks 
Frame - -  -- 

communities/DWACUA year- agencies/ lack of 
Five financial resources 

Lack of suppon from 

financial resources 

Lack of support from : 
agencies/ lack of 
financial resources 

I competitive basis 
11 ( Setting Up of / To provide information I UCDS/CDS/NGOs 1 1-2 1 Lack of interest and 

I 

111 Economic Development 

Employment 
Resource Centres 
for Males and 
Females 

on possible placements I 
and regster candidates 
for employment for 10 
contiguous slums 

years involvement of agencies 

- 



Action Projectr 

Benchmark 
Analysis Study 
for Policy. 
Institutions and 
lnitiativcs 
~. ~- 

Study and Policy 
on Relocation of 
Induruies 

Srudy, Policy and 
Support Systems 
for l n f o d  
sector 
Promoung 
Growth Eng~ner 

Key Features 

S ip l i t jmg procedures; 
and setting up an 
Economic 
Development Boud 

Survey of indusuies 
requiring relocation; 
areas for relocation; 
policy and support 
mechanism for 
reloadon 

Self employment 
pmpmmcs ;  hawkers; 
micro credit; rraining 
and capacity building 
Service industry - 
recrc~tionnl ncti\.iries. 
broad bared 
consumpuon icti\.ities 
for the middlc and low 
income (parks. 
cntenrinment, retnil 
trade erc.); green or 
non- pc~llutrng 

Lack of support from 
months agencies1 
4 n e  financial resources 

6 
months 
-one 

Lack of support from 
agencies1 lack of 
fmancial resources 

APlIC 

APIIC/hlCH/Ten M i n ~ o ~ a ~ c i c s  

6 
months 
4 n e  

y="r 
1-3 

Lack of support from 
yenoes1 lack of 
financial resources 

Lack of support from 



-- - - - - T " r , 7 ; 6 -  TXey Features 7 Agencies 

manufacturing industty- 

small 
enterprises and home 

based industries 
.... 

Phvsical 
- roads, water, power, 
transport etc; economic 
infrastmcrure - forward 

and backward linkage 

I I Regeneration appropriate economic 
activities, education, 

hlunicipalities/14MSSB/HUDh 

activities 

and training 

-. - 

I / Economic required nature and / 
Modeling Study scale of employment 

17 ]Old City ) Physical infrasuucrure; 1 .\l'IIC/hlCH/HMWSSB/QQSUDA 

to support them; 

potenrial impact; key 
risks and mitigation 

for the 

Metropolitan 

Region 

measures > 

and economic activities, 
required infrastructure. 

policy and institutions 



Key M ~ k 8  

lack of support from 
agencies/ lack of 
h a n d  resourcer/lack 
of inter insdtutionnl 
support/resistancc from 
vested interests 

Lack of support from 
agencies/ lack of 
financial resources 
Lack of support from 
agcncicrl lack of 
I~II , I I ICI: I~  I C S I > I ~ I C C \  

. 

I 

Key Features 

and  Culture 

Protccrion of carchmcnr 
area of drinking water 
sources, protection of 
lakes and other water 
bodies, rain water 
harvesting, recycling - 
immediate replacement 
of old pipelnes in the 
old ciry o n  a war 
footing to prevent 
conruninadon and its 
adverse impact on 
public health 
Community mileu in 
public placer and places 
of open defectdon 

~ 

Mapping and inventor) 
of green cover and open 
spacer -nrrateg~es to 
provide nunimum 
infrasuucnrre in parks 
and increase the green 
co\w.public awarenear 

~~ ~~ 

S.no 

IV. 
I9 

20 

1 21 

I 

I 

. -~ 

Agencies I Action Projects 

Environment,  Tourism 

Water supply and 
water bodies 

.- 
Provision of 
ranirndon 

fadides 
Project on green 
cover and open 
spaces 

I lhl\VSSI3/~\PPCR/HUDA/MC~I/Rcvcnue 
13cparrrnent/Ten municipalides 

MCHIHMWSSBIHUDAltcn municipalities 

HUDhlMCHlrerident welfari 
nssociationslprivare sector 

- . . . ~ ~~~ -~ 

one 
year- 
three 
years 

1-3 

yeprr 

-1-3 
years 





Key Risks 

resources 

Lack of support from 
staff/ lack of financial 
resources 

Inidal cornmuniry 
resistance/ 
Problems from dnrvrsl 
contractors 

- 

Time 
Frame 
yeus 

One 
year 

2 -6 
months 

Agcncies 

MCH 

MCH 

.- 

Key Features 

base through GIs and 
computerization on all 
revenue sources 
including properry tnses 
and updation of 
records, proper 
municipal asset 
manmgcment 
On all rcvcnue and 
expendimre 
management aspects by 
comparing with the best 
practices 

Mapping locarions of nlI 
garbage collection 
poinu and other related 
infrarwccurc related to 
Municipd Corporation 
of Hydcrabad Solid 
Wasre Mnnngemcnf. 
GPS (Global 
Positioning Sgrtem) and 
GIS rcchnalogies 

S.no 

25 

VI. 

26 

Action Projects 

data base 

Benchmarking 
and performance 
indicators 

Solid Waste Management 
Development of 
Map/GIS 
database 



I 1 processing 

S.no 

27 

Action Projects 

Extension of 
VGDS 

iocwtions of garbage 1 I 1 I 
coUection points and 1 1 1 I 

Key Risks 
' 1 
i 

i 

I Key Features 

should be used; 
radonahsadon of 

optimal routing 
transport to reduce 

Agencies Tirnc 

designed tricycles ro 1 and/ Neighbourhood Community 1 year 

t 

transportation costs. I 
Em-friendly specially 1 MCM/Residcnts Welfare Associations/NGOs 

collect door m door ( I 

Frame 

One 

seg~egaced waste; 

removal i reduction of 
dust bins / Garbage 

Welfare Associations/ 

Monitoring of chc ;  

scheme 

recovery centers; 1 I year 1 rairtroce/Moniroring ( 

I 

reduced transportation 1 1 i I 1 

calleccion points 
hcalised resource 

, 
costs; less pressure on 

landfill; commanit! i 

hrICH/Rcsiderlts Welfare Associations 

Waste; generauorl of fioncd. 
Electriciry i 

1 

Pollution Control 

One 

involvemenr. 

Pcllitisatio~l of Solid 

Jnilial cornmilni~ 

I 
kICH/Pricatt aSencie</r\P T)olIution 



S.no 

30 

31 

32 

VII. 
33 

Action Projects 

Pilot Study on 
Scgregnaon of 
Waste at Source 
for 3 areas 

Study of Garbage 
processing 
projecu waste to 
energy projects 
and cornposting 

Sanirnry Isndfd 
sire 

Traffic and Tnnsportnrion 
Improving riding 
quality of exisring 

Key Feature8 

Creating awareness at 
the household level 
regarding segegation at 
source, training staff 1 
garbage collectors. 
recycling, composting 
of bio-medical waste. 
Review of the existing 
projects - &f / sclco / 
composting - strategies 
for improving and 
upscaling 

Review of the existing 
SUNS and 
operationrliring the 
sanitar). landfill site. 

TSM mcrrures Etc. - 
151 Km 

Agencies 

MCH / Ten Municipalities / Resident Welfare 
r\ssociationr / Ragpickers / Garbage 
Collectors I Staff 

MCH / Ten Municipalities 

MCH / Ten hlunicipalitica 6 
months agencies / lack of 
- one financial rcsourcrs, 
year 

Smte gorcrnmcnt /MCEI/RTA/ Lack of support from 
Ten hlnn~cipalitier 

Time 
Frnrne 

6 
months 
- one 
year 

6 
months 
- one 
year 

Key Rinlu 

Board. and 1:inancial 
Institutions etc 
Lack of supporr from 
agencies / lack of 
financial resources; 

Lack of support from 
agencies / lack of 
financial resources. 



important Roads 
I 

T i m e  
Frame 

- .. 
Agencies 

State government /MCH/RTA/ 
Ten hlunicipalities 

.. 
SueetLighting 230200 Number 

Street Lights 

Key Risks 

financial resouicci 

Key Features 

- - 

S.no 

o f x a t e  government /MCH/RTA/Ten 
Municipalities, 
APTRANSCO 

Roadwidening Widening o f  the 
existing roads as per the 
master plans 

- 
1-3 

Y c m  

- 
1-3 
Ycars 

- 
1-3 
Years 

- 
1-3 
Years 

- 

Action Projects 

roads 

State government / M C H / R T A / T ~  
Municipalities 

a~cncies I lack 

State Government / H U D A / M C H / T ~ ~  
Municipalities 

.--- 

Structure plan for Linking Activiii$ with 

Lack of support from 

the City 

Financial 
Resources/Lack of inter 
institudonal 
coordination 
Lack of support from 

Financial 
Resources/Lack of inter 
institutional 
support/Resistance 
from Vested Interests. 

Lack of Support from 
Agencies. other functional areas. 

Incorporating transit 
oriented development 
by identifying transit as 
key factor in land use 

I h l  



Providers their Profde I 39 I &G&nd Uu. Mapp~ng and survey of I Department uf HnithiMCH 

Health and Education 
Darn Bank on and Survey of 
Health 

Lack of support from 

~ ~- 

Agencies 

~~ ~ 

Dcpnrtmcnr of Health/MCH 
agencies / Lack of 

- .. - 
1 1 ofPHCr  I PHCs including I ( months ( agencies / lack of 1 

Increased 
commitment of 
the corporate 
sector to the 

Poor 

location 
infnamcrun and usage . 
and user profile 
Genenl ward and beds 
for the poo! (30%). 
Free check-up to 
hawkers and street 
children. Moblle cbnics. 

1 ~ 4 t h  cunpa. sale of 

Corporate Hospitals 

Strengthening 
UHPB 

I 

MCHl\Yromen and Child \Velfare 
affordable medical kits 
Better infrastmcture 
and upgraded servicer. 
Linking with ICDS. 
Strengthening link 
\roluntecrc and 

-one financial rcsr,urccs I 
I I month I Lack of ct,mmitment 1 
I -three 1 from corporate hospitals I 

-- 
6 
mc>nths 
-one 
yrar 

I.ack of c,,mnutmcnt 1 

from corpw .IIC Iir~sp~talr 

Commun~ry Otgan~rrrt 1 42 I Infrumurure I luwrs and hhppmng of I l>rpartmcnt i d  l~durn8m/hlCH 
-- 





, 

S.no 

IX. 
46 

47 

48 

40 

50 

51 I 

Acrion Projecto 

educadon by 
MCH as part of 
74" C M  

Water and Sanitation 
Kdrhnn Water 
Supply: Phase-I. 

Suge-I 
K i h n  Waur 
Supply: Phase-I , 
Swe-I1 
Improvement 
water supply 
cwenge  m slum 
arms (Lnk with 
CDS repon for 
alum 
improvement) 
Krirhiu Water 
Supply: Phase-Il 

Krishru Water 
Supply: Phase- 
111. Suge-I 
~- ~ ~~ 

Krishna Water I 

Key Features 

MCH to start schools 
particularly in slums and 
other backward nrens 

205 MLD (45 Mgd) 
Water Supply 

Additional 205 MU) 

(45 Mgd) Water Supply 

Improve connccriviry 
m d  p d e  services at 
dfordabk piice 

410 MLD (90 Msd) 
Water Supply 

205 MLD (45 Mud) 
Waur Supply 

Add iuona lp~S  M1.D 
- - - -  ~ ~ 

Key R i s h  

agencies/ lack of 
financial rcsourccr 

Lack of finances 

-. 
I.;lck uf t i ~ i n ~ ~ c c \  

Lack of finances 

Agenciea 

HMWSSB 

HMWSSB 

HMWSSB 

HMWSSB 

I.lMWSSR 

l.+MWSSB 

Time 
Frame 
year 

One - 
lwo 

Y='==S 

Three - 
four 

Ye= 
One - 
lwo 
years 

Three - 
seven 
years 
Seven - 
welve 
years 
Twelve. 



i 

Category target bulk consumes 
for installation of 

Time 
Frame 
eighteen 

S.no 

system rehabilitation 

I I meters on priority I 

Key Risks Key Features 

(45 Mgd) Water Supply 

Action Projects 

Supply: Phasc- 

52 

.- 

Agencies 

53 I Replacement of 1 Do ABC analysis and 1 HMWSSB 
I 

/ One - / Lack of Finances. 

111, Stage-I1 

Sysrem Mapping 
and Assessmenr 

I I I I I 

Pipes Pipes 

I I I about 300 water tankers 
and to optimize their 

Create data base on GIs  
with preparation of 
Business plan for 

years 

5G 

57 

usage and reduce cost I 
58 1 Hydcrabad Water I To have comprehensive I HMlVSSB 1 One - I Lack of F~nances, 1 

Two- 
five 

HMWSSB 

semi-bulk / HMVSSB I Two- ) Lack of finances 

H W S S B  

1; 

Lack of financcs Replacement of old GI, 
PPCpipes with MDPE 

54 

Meters Category 
-B 
Installadon of 
SCADA system 
Automatic Fleet 

Replacement of 
Old GI, PPC 

years 
One - 
two 
years 

consumers 

Bring in operauonal 
efficiencies 
To monitor a fleet of 

Lack of finances 

HhWSSB 

HMWSSB 

five 

Y a s  
1-3 

Y- 
One - 

I 

Lack of finances 

Sabotage by \,erred 



-- 
Monitoring metcnng at water 
System sources and at different 

zones 

Automatic To provide upto 3 
vending of free supply for poor 
machines at for taking water and 
k ~ w o i r r  charge for excess water 

over 3KL being taken 
up nepr ccuwoirr ~- 

Maqemen t  Improve O M  
Convncc or JV pncdccr. improve 
w i l  Local billing and collecdon, 
Government and target loss reduction 
operator sharing and rehabilitation of h e  

50% erch UKU in r phased 

. . +. 
NRCP project Amberpet STP &padry 

uppdrrion m d  
Consaucdon of 4 new 
STP's including layin$ 
trunk sewcrr under 

H~NSSB 

--- - 
GOAP/ HMWSSB/ Private Operator 

, WMWSSR 



Key Risks 

Lack of finances 

Time 
Frame 
years 

Two- 
rhree 
years 

Agencies 

I-IMWSSR 

Key Fcaturcs 

per master plan 

Study issues related to 

improve accountability, 
training. H R ~  practices, 
Governance, Processes 
and Performance 

S.no 

63 

Action Projects 

system in 
uncovered area 

Restructuring and 
suengchening of 
HMWSSB 
































































