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1. BACKGROUND

The MABS-M program is well into its pilot phase, and is providing in-house training and
technical assistance to the four pilot banks; RB Sto. Tomas, RB Digos, Sarangani RB, and
Trubank-Sta. Cruz. As outlined in the pilot banks’ work plan, the technical team will conduct

weekly visits to each bank for six months.

The MABS-M team divided the officers and staff of each bank into three small groups: product
development, marketing and promotion, and MIS. In one of the training sessions, the banks were
requested to present their existing deposit and loan products and services. The banks were then
requested to suggest possible addition products that would increase their deposit and loan

portfolios.

The deposit product suggestions gathered from the pilot banks were almost similar to the existing
deposit products of RB Talisayan. Previously, after the federation workshops on loan pricing and
cash flow lending in Butuan and Cagayan de Oro cities, the MABS-M technical team visited RB
Talisayan to learn more about their deposit products and services. Since RB Talisayan has been
implementing various successful deposit programs, it was suggested that we invite President
Emesto Galenzoga to share these products with the four pilot banks.

2. SEMINAR OBJECTIVES

. To present existing deposit programs of RB Talisayan to the four pilot banks;

. To present the deposit programs’ features, mechanics, and procedures, including
marketing and promotion strategies;

. To encourage the four pilot banks to begin development of new deposit products;

. To replicate these programs in part or in full in the pilot banks’ own service areas;

. To adopt these programs as a regular part of the banks’ deposit portfolios;

. To eventually help the four pilot banks increase their deposit base.



3. HIGHLIGHTS OF COURSE IMPLEMENTATION

31 Seminar Design

* what are the possible problems and risks in
adopting the products in your bank?

Main Topics Learning Points Duration Methodology
RB Talisayan Profile * vision statement 15 min. lecture using the
* mission statement overhead
* company profile projector {(OHP)
* diversity of market
* bank growth strategies
Savings Concepts * financial principles & philosophies 30 min. lecture with
* understanding savings | interaction and
* motives behind savings decision with the use of
* RB savings products in relation to  savings OHP
decisions
RB Talisayan Deposit * regular savings 45 min. lecture with
Products * regular time deposits interaction, and
* time deposit plus (installment savings) samples of
* double your money {peso power saver) savings promo
* time deposit protector (savings with materials
insurance)
* T.A.S.K. account (savings & credit)
Savings Mobilization * coin boxes 45 min. lecture with
Strategies * raffle promo interaction and
* account officer concept-pro-active use of OHP
marketing
* share and care fund
* how to market coin boxes
* statistics on initial deposits generated
* SHGs family deposit drive
Savings Mobilization * what savings products of RB 2 hrs. & 30 i Workshop; use
Workshop Talisayan do you like best? min. of OHP and
* what features of these products are coler coded
applicable or can be integrated in the tlash cards for
products presently developed with each group’s
MABS-M? plenary
* what will be the mobilization presentation
strategies?

The seminar started with the presentation of RB Talisayan’s vision and mission statement. It was
intended to give the participants a briefing on the bank in relation to its geographical location,
market peculiarities, and long range strategies for horizontal and vertical product integration. Mr.
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Galenzoga also shared his knowledge and experiences as project facilitator for The German
Technical Cooperative, GTZ, on savings concepts and application of deposit products.

The participants were given samples of RB Talisayan’s deposit promotional materials. The
materials were in the forms of product brochures, leaflets, posters and coin boxes. The coin box
was the most appealing to the participants. It is a square box made of thin plywood and wrapped
in dark blue hardbound paper. The keys to the attached padlock are kept with the bank. The are
sold to depositor for a nominal to cover costs, but also to instill a feeling of ownership on the part
of the depositor. Experience dictates that anything given for free by the bank was more often than
not taken for granted by the beneficiaries. The target market for the boxes was initially
schoolchildren, but later on the bank noticed that microentrepreneurs started buying the boxes for
safekeeping not only of coins, but paper bills.

3.2 Number of Participants

The seminar workshop was attended by representatives of the four pilot banks. Each of the
banks were requested to send at least four participants preferably the president/general manager,
the designated microfinance staff for the program, and the team leaders for product development
and marketing and promotion.

Number of Participants, By Position in the Rural Bank

Position Number of Participants | % Distribution
President/General Manager 3 18%
Branch Manager 1 5%
Assistant Manager 2 12%
Loan Officers 2 12%
MABS-M MF Staff 4 23%
Other Officers 3 18%
Other Bank Staff 2 12%
Total 17 | 100%

3.3 Resource Person and Facilitator

Mr. Emesto C. Galenzoga was invited to be the resource speaker of the seminar. He was recently
appointed as the president of the Rural Bank of Talisayan in August 21, 1998. Pnor to his
appointment, he was the project officer/linkage facilitator for the Linking Banks/GTZ self help
groups project under the program of the Land Bank of the Philippines. During this position with
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GTZ, Mr. Galenzoga consulted with RB Talisayan on its savings mobilization program. He
worked for a number of years with the Ayala Life Insurance Company, and successfully stasted a
retail insurance premium payment. He was once the president of the Sta. Ana Multi-Purpose
Cooperative, of one of the biggest and most stable multi-purpose cooperatives in Mindanao, with
a membership of 8,000. Acting as the facilitator for the seminar/workshop was Eduardo N. de
Castro, Banking Operations and Training Specialist for the MABS-M program.



4. RESULTS OF THE SEMINAR EVALUATION

1. Reaction to the seminar Excellent Very Good Fair None Total
a. Seminar 8 (57%) 6 (43%) 14
b. Material 6 (43%) 7 (50%) 1 (%) 14
c. Instructor 3 (57%) 5 (36%) 1 (7%) 14
d. Pace 5 (36%) 8 (57%) 1 (%) 14
d. Practicality of information 8 (5T 6 {43%) | 4

2. Would you recommend this program to others?

a. Yes 14 (100%)

b. No

Total

3. Areas particularly beneficial to the participants job performance.

a. Savings mobilization and strategies adopted
b. Savings and innovative products

¢. Time Deposit Plus (coin boxes)

d. Product presentation

4. Least like about the program.

a. Additional workload

5. Topics that should be added/deleted to improve the preseatation.

| a Add a1. Particular product costing should be presented
a.2. Should present more details and actual sampling of product
a.3. More seminars/trainings

b. Delete

6. Topics would like to see in future MABS-M training/seminars.

a. Savings & credit strengthening

b. Marketing techniques & guidelines

¢. Product development & implementation guidelines

d. Customer service/relation

e. Sharing sessions on experience of successful microfinance implementors
f. Financial intermediaries such as costing, margins, efc.

7. Overall Comments

a. The seminar is good, interesting and applicable
b. Very good lecturer and accommodating MABS facilitator
c¢. Improves learning process




5. CONCLUSIONS AND RECOMMENDATIONS

5.1 Attainment of Seminar Objectives

In terms of the general objective of product appreciation, the participating banks found the
deposit mobilization and strategies most beneficial. The participants have expressed their
interest in replicating the products, albeit modified, in their own banks.

5.2 What Went Well

As a result of the workshop, most of the participants were appreciative of the coin boxes, double
your money and the time deposit plus.

5.3 What Needs Improvements

The participants felt that the deposit products presented by RB Talisayan should be supported
with product costing in relation to the benefits. The features and mechanics should have been
more detailed, ranging from the documents used up to the procedures implemented.

On the preparation side, MABS-M should have made arrangements with the hotel of the seminar
presentation either in the form of a streamer or seminar banner At the end of the workshop,
participants were given their certificates of attendance in a simple ceremony, but did not present
plaques of appreciation to the resource speaker and to RB Talisayan. However, this was later
done and sent to Mr. Galenzoga and to the bank.

5.4 Recommendations for Future MABS-M Training Activities

As a result of the seminar workshop, participants would like to see MABS-M conduct training on
savings and credit strengthening; marketing techniques; product development; customers’
relation; and product costing. They would also want more sessions with successful microfinance
implementors in line with the banker-to-banker approach to training.
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MICROENTERPRISE ACCESS TO BANKING SERVICES (MABS-M)

Seminar on The Microfinance Products of RB Talisayvan
November 14, 1998, 8:30 A.M.-4:00 P.M., The Royal Mandaya Hotel

Program

Registration

...........................

Invocation

WelcomeRemarks . . ...,

Keynote Address

Introduction of the Seminar Speaker.........

Lecture: The Microfinance Products of

RB Talisayan ............... ...,

Lunch Break

Lecture {continuation)

Group Workshop

Presentation of Workshop Outputs

Workshop Reactor

Closing Remarks

Awarding of Certificates to Seminar Participants

MABS-M Secretanat

Mateo Ty
Bank Analyst, MABS-M

Raike Quifiones
Microenterprise Outreach Specialist
& Acting COP, MABS-M

Femy Calderon

Executive Director, MEDCO &
Chairperson, MABS-M Management
Committee

Eduardo de Castro
Bank Operations & Training
Specialist, MABS-M

Emesto Galenzoga
Prestdent, RB Talisayan

Alex Buenaventura
Executive Director, RBRDFI

Reynaldo Reyes
Chairman, RBRDFI
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Sequence of Lecture Microfinance Products of RB Talisayan
Royal Mandaya Hotel
November 14,1998
8:30 AM. -4:00 P.M.

I - PROFILE OF RB TALISAYAN

Show RB Talisayan Logo
Vision Statement

Mission Statement
Company Profile

Diverse Market

Strategies for Bank Growth

II - SAVINGS CONCEPTS

Financial Principles and Philosophies

Understanding Savings ( 2 acetates)

Motives Behind Savings Decision

RB Talisayan Savings Products in Relation to Savings Decisions

I1 - RB TALISAYAN DEPOSIT PRODUCTS

Presentation of Savings Products
11.1  Regular Savings
1.2 Regular Time Deposits
11.3 Time Deposit Plus (Installment Savings)
11.4 Double Your Money (Peso Power Saver)
11.5 Time Deposit Protector (Savings w/ Insurance)
11.6 T.A.S.K Account (Savings & Credit)

Savings Mobilization Strategies
12.1 Coin Boxes
12.2  Raffle Promo
12.3  Account Officer Concept - Pro-Active Marketing
12.4 Share and Care Fund

How to Market Coin Boxes ( 2 acetates)

Statistics on Initial Deposits Generated from 1994-1998
Self -Help Groups (SHGs) Family Deposit Drive - Linkage

II1 - SAVINGS MOBILIZATION WORKSHOP
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Financial Principies and Philesophies

2 Savings First Before Credit

» Linking Savings with Credit and Credit
with Savings

» We help those who help themselves

» For those who save they have the right to

Understanding Savings
Q: What is Savings?

A Anything that s nct used or spent

borrow
« Cost covering interest margin for savers
and the bank
e
_EE
Understanding Savings

Savings Formulas, Concepts and [mplications

Formula Concept Implications

[-E=3 Surplus Nobody can save

1-S=E Residual Only few can save

Motives Behind Savings Decision

» For insurance against disability, disease,
retirement, sudden income lasses and other
contingencies.

» Safeguard against uneven income streams
due to seasonal variations.

+ Wealth accumulation to finance a househald
tong term goals

» Savings for future investmends

=8 Working Balance Everybody can save
= [
& _BRE
Savings Products
« Regular Savings Deposit

s Regular Time Deposit

» Time Depasit Plus (Installment Savings)

s Double Your Money (Peso Power Saver)

= Time Deposit Protector (Savings w/
Insurance)

« T-A.5.K. Account {Savings & Credit)

&
: ITITT
" s

= ——
& i |
Savings Mobilization Strategies
= Coin Boxes
« Raffle Promo
« Account Officer Concept - Pro-Active
Marketing

+ Share and Care Fund

€& i
sgazk ra
=

--—-—-—-—-—J-b..-r
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How to Market the Coin Boxes

» The coin boxes must not be given free, anything that
is free is not sustainable. Either the depasitors will be
required to deposit an amount or buy the box.

« The amount will be refunded/returned if the
depositors decides to stop savings through the coin
boxes.

= Explain to the prospective depositors either group or
individually the savings concepts, advantages and
benefits

& I
der41 b3
TR

How to Market the Coin Boxes

» Secure agreements through a simpie MOLU, gutlining
the roles of the bank and the depositors.

» Conduct simpie ceremony before distrnibuling the coin
baxes. A simple pledges and commitments to be
signed by the depositor.

« Explain the benefits of the depositors if savings
planned are followed. exampie; Linking Savings with
Credit, added protection program, etc

ANass as
- mp

e —
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MABS-M PROGRAM

Microenterprise Access to Banking Services in Mindanao

SAVINGS MOBILIZATION WORKSHOP

1. What Savings Products of RB Talisayan do
you like?

2. Are these products applicable or can be
integrated in the products you are presently
developing with MABS-M?

2.1 What are the features?

3. What will be your savings mobilization
strategies?

4. What are the possible problems and risks in
adopting these products / product features

in you bank?



COMPANY PROFILE
Rural Bank of Talisayan has been in
operation since March 10, 1966, The
Bank is practically owned by the
Beltran family with the presidency
recently passed on to Mr Jonathan C,
Beltran,

The bank's arca of operation
covers 8§ mumnicipalities in Misamis
Oriental starting from Lagonlong up

to Medina which is the last town of

the provinee, Two years ago, the bank
transierred to their new  building
wlich is situated right across the old
one. It expects to establish its first
branch by 1998 in Jasaan, Misamis
Oriental,

DIVERSE MARKET

Rural Bank of Talisayan caters
to a diverse market. The primary
clients include the salaried and
government employces, small
businessmen, pensioners, OCWs, as
well as the farmers and fishermen in
the area. As a strategy to strengthen
and expand its client base, the bank
mitiated the launching of the linkage
banking technology with seli-hel
groups. To date, the bank [l
linked with a  total of 17 self- !mlp
groups.

AFFILIATIONS

Rural Bank of Talisavan is alfiliated with
avarlety ol the Philippines top finoncia)
institutions namely:

Landhauk

Solid Rank

LICB

Quedancar

SRGEC

Rural Banhers Ass, Of the Philippines
PDIC

LISAID

ceand itis the anly rural bank tat accepts
855 paymweats in the region.

oy, CwEE

:l =Y _'1“.“""'

.o N

RURAL BANK OF TALISAYAN INC.
“Kaabag sa Negosyo”
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RURAL BANK O TATISAY AN
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YOUR PESO CAN:
Provide accessible savings
and loan products to rural
customers and clients.

/ Encourage development of
rural and agriculturai
cnterprises.

Decongest major cities like
Manila, Cebu, und Davao by
encouraging and developing
rural entreprencurship,

Provide jobs, education and
food for the rural poor.
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The Peso Power Saver isa special
time deposit that doubles your
money by accumulating interest
income equivalent to the original

(o
9 Lo p—
AN
TIME DEPOSIT
PROTECTOR

Provides a complete financial package
combining savings, collateral for loans,
and free inswrance benelits tor the
depositor.

\ e
E Wiy

! L

Pl oo

A unique program that allows  vou
to save regularly either through
salary deductions or by voluntarily

depositing with the Bank a minimum
amount of only P500 wmonthly




Rural Bank of Talisayan
(Muin) and Jasaan Brumh
* your punner in ptogress

32nd Anniversary

r PASALAMAT RAFFLE PROMO 98

Simply OPEN A NEW ACCOUNT from any
of our Savings Products and
WIN the following Major Prizes:

[ [ 1st Prize P 15,000.00
| 2nd Prize P 10,000.00
r 3rd Prize P 5,000.00

ir Our Savings Products:
E % Regular Savings & Regular Time Deposit

% Installment Savings % RBTree -Fund
CASH PRIFE at stake PLUS comolation prisas such as
Umbrellas, T-Shirts, Bags, and other gift items.
* Visit our office for details

r % Time Deposit with nsurance % Doubie Your Money

=

RAFFLE MECHANICS:

1. WHO CAN JOIN AND PARTICIPATE IN THE RAFFLE PROMO?
1.1mmmwmmbqauw&mdn

IZEmQMwhonﬂsgbdqx:lMMthh

F3 HWTOJOHANDQUALFYFOR!}ERAFFLEFRM?
2.1 Existing and new deposilors may open 8 new account from any of the kilowing
Wmmummmmnumua
free raffle ticket

*  NAME OF SAVINGS QUALIFYING AMOUNT TO BE ENTITLED

PRODUCT TO ONE (1} FREE RAFFLE TICKET
1. Reguiar Savings Deposit For any increase of P 1,000 00 average
dady balance per querier.
2 Regular Time Deposit For every P 100000 Tme Ceposd for one {
1) year.
SPECIAL SAVINGS PRODUCTS
1.Time Deposit Prolector with For every P1,00G 00 deposit wrh 3
Insurance Coverage muramim of P300000
2 Double Your Money For every P 1000 00 with & minmuer

depost of P 5000.00

3. Inslaliment Savings For every mevmum deposst of P 500 00

1. RBTreeFund For every P 530.00 deposd.

Ralfls Drue Datex: There wilbs an nilsfdrawcn Mrcx Pt siring Aok, 1958 dawy e insugraion
of the RS Taksayen Branch n Jecesn snd s quariery drowsiaring July 1, 1938, Oclober
1, 1998 Dacawnber 73, 1598 and Miwch 10, 7989 for #e Mgy Prizee. dang e Xid

Anreversary Colsbraton of the Man Ofice » Takssyen, bisers Oraniei

RULES OF THE RAFFLE:

11 A ofivers & Stoff of B RS Talenyan ars doqailing b pplcuuie & Do Rale Froms.

2} Oriy one (1) o ol be Suarded % e wxvan of wy of D smer s & oot of 3 poien of hghuw ubn
1} Enirue o sownge dapecin v el nifuiions e o gunbir ¥ b 2b b poicpete in Be el

4] Wenes sust et preper deniicalion B ey T 2 Snguiber uih Guy Sl Sciet

/6



WHAT IS DOUBLE YOUR
MONEY SAVINGS?

The Double Your Money Savings is a special time
deposit that accumuiates interest income equivalent to
the original amount after 6 years, net of taxes. It is a
long term savings plan that will double your money
six years thereafter,

WHO CAN AVAIL OF THE DOUBLE
YOUR MONEY SAVINGS?

Anybody who wants to put their money into a safe
and secured investment over the years. Imagine your
initial investment P10,000 will become P20,000 after
6 years;, P40,000 after 12 years; or P80,000 after 18
years? '

WHAT ARE THE SPECIAL FEATURES
OF THE DOUBLE YOUR
MONEY SAVINGS?

—

Provides high yielding interest income
2. May be used as collateral for a loan in case of
emergency

3. Affordable and secured investment for the
future

4. A savings program with multipurpose goals such
as; Retirement Income, Educational Plan for chil-
dren, a Gift and/or Profitable investment

HOW TO AVAIL OF THE DOUBLE
YOUR MONEY SAVINGS?

Just visit us and see our friendly and cheerful staff
anytime during office hours. You may want to start
with one (1) unit cquivalent to P5,000 now.

Rural Bank of Talisagan (Mis. Br.), Inc-

"Worthwhile
Investments You
Cannot Afford
To Miss"

Rural Bank of Talisayan
introduces the SAVERS

POWER:

17



RULES AND REGULATIONS COVERING

DOUBLE YOUR MONEY SAVINGS

1. WHO MAY OPEN AN ACCOUNT?

Anybody with no legal disability, and is willing to abide
by the rules and regulations sct herein may open a
DOUBLE YOUR MONEY SAVINGS.

Parents or guardians may likewise open an account for
their minor children. However, withdrawals if allowed,
can only be done against the authenticity of the
parents/guardian signature.

2. DEPOSIT

The opening amount for a DOUBLEYOUR MONEY
SAVINGS account shall at least be FIVE
THOUSAND PESOS (P5,000) only.

3. DOCUMENTATION

The Bank shall issue a Certicate of Deposit to the
depositor with the corresponding rules and reguiation
goveming the DOUBLE YOUR MONEY SAVINGS.

4. HOW TO MAKE DEPQSIT

The depositor-saver shall personally make histher
placement deposit with the Bank. In case the
depositor is a minor he/she must be accompanied by
the parents or guardian. Deposits shall be made done
through the use of the regular savings deposit slip. The
Bank staff receiving the placement shall stampthe

deposit slip with- DOUBLE YOUR MONEY
SAVINGS. :

If the depositor cannot write, lie/she must have the form
filled out by another person other than the bank staff.

S. WITHDRAWALS

Deposits made with the DOUBLE YOUR MONEY
SAVINGS account is not subject to withdrawals at
anytime unless the depositor decides to pre-lerminate
his/her account.

6. INTEREST

The interest income of the DOUBLE YOUR MONEY
SAVINGS is 100 percent of the amount deposited af-
ter six (6) years, nct of taxes.

7. IN CASE OF PRE-TERMINATION

If the DOUBLE YOQUR MONEY SAVINGS is
pre-terminated, the account shall earn  the interest

equivalent to that of an ordinary regular savings
account.

8. LOANABLE VALUE

The DOUBLE YOUR MONEY SAVINGS has a loan
value equivalent to 100 percent of the original amount
plus the accumalted interest eamed which may be used
as collateral for a loan,

The interest of the loan shall be the same rate as that
of an ordinary loan offered by the Bank.

9. AUTOMATIC RENEWAL

The DOUBLE YOUR MONEY SAVINGS account if
not withdrawn after the maturity date shail be subject
to automatic renewal.

10. ERRONEUOS ENTRY

A claim made by the depositor - saver against amy
erroneous entry on his/her certificate must be made by
him/her before leaving the Bank's premises or within a
reasonable time.

10. CHANGE OF ADDRESS

The bank should be properly notified regarding any
change of address of the depositor.



Can you build a
shelter and at the
same time ensure

your future




RUTUS AND REGUILATIONS

COVERING TIME DEPOSET
PROTECTOR

1. WHO MAY OPEN ACCOUNTS
Anybody who is in good health at the ame of
application with no legal disability and is
willing to abide by the following rules and
regulations set herein may open a TIME DE-
POSIT PROTECTOR ACCOUNT.

Parents or guardians may likewise open an
account for their minor children 15 years of
age. However, withdrawals if allowed can
only be done against the authenticity of the
parents/guardian signature.

2. DEPOSIT

The minimum amount of opening 2 TIME
DEPOSIT PROTECTOR shall be THREE
THOUSAND PESOS (P3,000) equivalent to
one (1) unit up to maximum of P60,000
which is the maximum coverage of single
depositor.

3. DOCUMENTATION

The bank shall issue a TIME DEPOSIT
PROTECTOR passbook to the depositor.
The passbook can accomodate one of more
placements.

The passbook shall be used to record deposit
made by the depositor. All ransactions in
this regards shall only be made by the person
authorized by the bank No deposit or with-
drawals shall be made unless the passbook is
presented.

The depositor is responsible for safeguard-
ing the passbook at all tmes. A depositor
should in no way made any writing or aitera-
tions in the passbook. The bank will not take
respoasibility for any amount not properly
recorded and acknowledge thereon.

[
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In case the passbook is lost, misplaced or
stolen, the depositor - saver should promptly
repont theincident to the bank. Upon ascer-
taining the authenticity of the report the
bank shall issue a new passbook. The bank
shall enter/record the balance outstanding
to the depositor - saver's credit as shown in
the banks' record.

The bank shall reserve the option to require
the depositor - saver as maybe needed, to
submit an affidawit on the loss passbook.

4. HOW TO MAKE DEPOSITS

The depositor-saver must personally make
his/her placement deposit, in the bank in-
case of minor below 18 years old he/she
must be accompanied by the parents benefi-
ciaries. This shall be done through the use
of the regular savings deposit slip. The bank
staff receiving the placement shall stamp
TIME DEPOSIT PROTECTOR on the de-
posit slip used for this account.

If the saver cannot write, he/she must have
the form filled out by some person other
than the bank staff.

5. INSURANCE

A depositor of the TIME DEPOSITOR PRO-
TECTOR account is covered with life in-
surance with the same equal amount of his/
her deposits as long as the deposit remain
intact in the bank The coverage is co-termi-

aus with the deposit and the deposit maybe

pre-terminated only during anniversary date
of the insurance coverage.

6. MAXIMUM AGE OF COVERAGE

The FREE INSURANCE coverage of
the TIME DEPOSIT PROTECTOR will
be up to age 65 only after which the
coverage will ceased.

7. WITHDRAWALS

Deposits made with the TIME DEPOSIT
PROTECTOR account is not subject to
withdrawal at anytime unless the deposi-
tor decides to preterminate his’her ac-
count during the anniversary date of in-
surance coverage.

8. INCASE OF PRE-TERMINATION

The TIME DEPOSIT PROTECTOR ac-
count if pre-terminated during the anni-
versary date the insurance coverage will
automatically ceased. The amount of de-
posit will be return back to the depositor.

9. IN CASE OF DEATH OF DEPOSI-
TOR

Upon death of the depositor his/her ben-
eficiaries shall received, in addition to
the deposit, an amount equal to the de-
posits of the depositor at the time of
death while the coverage is enforce.

10. LOAN VALUE

The TIME DEPOSIT PROTECTOR has
a loan value equivalent to 100 percent of
the original amount which can be used
as collateral for a loan either for produc-
tive or providentail purposes.

The interest of the loan will be the same
rate of any ordinary loan offered by the
baak to its clients.

11. AUTOMATIC RENEWAL

The TIME DEPOSITOR PROTECTOR
nccount if not withdrawn during anni-
versary date shall be subject to auto-
matic renewal of the principal.

The automatic renewal shall be for a period
of one (1) year.

12. ERRONEQUS ENTRY

A claim made by the depositor - saver
against any erroeneous entry in histher

passbook must be made by him/her be- -

fore leaving the bank's office or within
jeasonable time,

13. CHANGE OF ADDRESS
The bank should be properly notified

regarding any change of address of the
depositor.
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A TOTAL FINANCIAL
PACKAGE NOW AV AL ARLE

IN THE COUNTRYSIDE"

Rural Bank of Talisayan introduces a
unique savings product that other banks
wishes to have, the. ..

"TIME DEPOSIT PROTECTOR"

WHO ARE QUALIFIED TO APPLY
FOR TIME DEPOSIT PROTECTOR?

Anybody who is in good health, at the time
of application whose ages ranges from 15 up
to 64 years old, wants to build-up sa'vings
and needs a life insurance protection at no
extra cost.

ARE THE APPLICANTS REQUIRED
TO HAVE A MEDICAL
EXAMINATION?

Generally, there is no medical examination
required except in cases where applicants
have adverse medical history.

WHAT ARE THE SPECIAL
FEATURES OF TIME DEPOSIT
PROTECTOR?

1. Provides a complete financial package
combining savings, collateral for loans
and protection benefits of the wage eamer.

2 Provides extra amount of cash in case of
a pre-matured death of the depositor.

3. Provides a free life insurance coverage
depends of the amount deposited from
death of any cause up to age 65 as long
as the deposit continue to be in the bank.

HOW TO APPLY FOR A TIME
DEPOSIT PROTECTOR?

e e e e g ——t

The Depositor must appear persanal to the
staff incharge of the bank when applying for :
a Time Deposit Protector coverage. A de- |

positor may apply from P3,000 up to P60,000
maximum coverage with the corresponding
deposits and premium for the first year only.

Avail of this unique financial package de-
signed just for you by RURAL BANK OF
TALISAYAN.

See us for more details,




Save at least . .

- 1.00 aday = 365.00/yr.

- 3.00 aday =1,095.00/yr.
- 5.00 aday =1,825.00/yr.
- 8.00 aday =2,920.00/yr.
- 10.00 a day =3,650.00/yr.

All deposits are insured with
PDIC up to P 100,000

D2

'Bﬁnm“ﬁ“}'f.ﬂ,?&?ﬂ fgﬁgﬁ" INC. We're banking on the Vcountrysid'e.
Open a Savings account and Help develop Mindanao . . Save Now .

I ‘ . [ {
) . - 2K

— Ajoint project of :

- o v . o
- .-,_;:\.‘-": - T s e s Y

Misamis Oriental - Bukidnon - Camiguin Federation of Rural Bankers Inc.

s in cooperation with Project Linking Banks and Self-help Groups in the Philippines .
i
4 & @ " We accept Sauimps with Credir and deliy - (redit with Saovings '’
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HELP YOUR CHILD TAKE HIS
= FIRST STEP INTO THE FUTURE BY
TEACHING HIM/HER TO SAVE

"T’S HERE...
ms TOTAL FINANCIAL PACKAGE AVAILABLE IN THE

COI:JNTRYSIDE Rural Bank of Talisayan Introduces a unique
* Vvings program other Rural Banks wishes to have, The...

~ PESO POWER SAVERS

TIME DEPOSIT PROTECTOR (or w/ Insurance}
A DOUBLE YOUR MONEY SAVINGS
#*  INSTALLMENT SAVINGS: TIME DEPOSIT PLUS
Taw LINKING SAVINGS WITH CREDIT AND CREDIT WITH SAVINGS

Visit the RURAL BANK - Ang Bangko kaabag sa Negosyo

i?‘m-’%m«z%m..,a.dmd

0

1.

2.

SPECIAL FEATURES OF THE
DOUBLE YOUR MONEY
SAVINGS?

. It provides high yielding interest income.

- May be used as collateral for a loan in case of

emergency.

. Affordable and a secured investment for the

future,

- A savings program with multipurpose goals

such as; a retirement Income, an educationa!
plan for children, a gift and a profitable
investments.

SPECIAL FEATURES AND
ADVANTAGES OF THE

INSTALLMENT SAVINGS : TIME

DEPOSIT PLUS?
Easy way of building up a long term savings.

Provide higher interest income compared to
regular savings.

. Maybe used as collateral for a loan in case of

emergency.

. Create and build credit worthiness of the

depositor.

. Develop self-disdpline and savings habit.

SPECIAL FFATURES OF TIME
DEPOSIT PROTECTOR?

. Provides a complete financial package

combining savings, collateral for loans and
protection benefits of the wage eamer.

- Provides extra amount of cash in case of a pre-

matmred death of the depositor.

. Provides a free life insurance coverage

equivalent to 100 percent of the amount
deposited from death of any cause ap to age
65 as long as the deposit continue to be in the
bank.

. Earns an interestincome perannum depending

on the amount of deposits.

Interest income yearly maybe plowed back to
capital to avail of additional coverage.

Apply now, See our friendly staff for

more details.

2
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Ang unang ang-ang paingon
sa kalambo-an. . .

Apil karon dayon sa . . .

SHG FAMILY DEPOSIT DRIVE

pina-agi sa
- N TS
'
ug DUGANGI

ang inyong Linkage Fund
alang usab sa DUGANG pahulam
alang sa katilingbanon nga kalambo-an

Pakigkita karon dayon sa in yong

Manager o sa inyong Presidente.

Unsay mga benepisyo o ka-ayohan?

1. Adonay tubo ang deposito “Special rate® matag
tuig. | '
2. Adonay raffle ticket nga thatag sa kada P100.00
nga deposito diin adonay higayon nga moda-og ug
mga dagkong ganti. o '
3. Mahimong gamiton nga “partial collateral” sa
pahulam o loan panahon saq emerhensiya o mga
prohecto alang sa dugang kalambo-an sa pamilya.

Kahigayonan sa tibook pamilya sa pagtigum nga
hini-usa.

CANE S

Dugang pagpalig-on sa banay ‘padulong sa
ekonomikanhong kalambo-an ug tingusbawan.
Makabaton sa uban pang mga hiyas sama sa
pagdaginot, dugang pagsalig sa kaugalingon,
kugthan, ug labaw sa tanan malsogon makig-asdang
sa uma-abot. :

Unsa-on sa pag-apil . . . [

1. Himo-on ang pana-ad o pledge nga motigum labing
gagmay P1.00 matag adlaw alang sa “fixed non-
withdrawable deposits" diha sa SHG diin nagpasakop.

2. lhulog sa “Ganansiya” coin box nga adonay kandado,
ang tinigum matag adlaw. Mahimo nga ang kada
sakop sa pamilya mo-apil. :

3. Pa-abrihan ang coin box sq taghipos sa llave
(Treasurero sa SHG o cahera saq banko) matag bulan
aron italt sa "savings passbook" ang tinigum.

4. Pagadalhon sa kanunay ang passbook matag deposito
sa banko o SHG ba hino-on. .

Ang Pamilya nga nagtigum mahayag
ang kaugmaon

O




“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”

| ——
e

]

-~

14™ NOVEMBER 1998, THE ROYAL MANDAYA HOTEL, DAVAO CITY

NAME COMPANY/BANK POSITION SIGNATUR

1. Rosele Solis Rural Bank of Sto Tomas / /4‘-‘&»/23//,/2( .

2. Long Pineda Rural Bank of Sto Tomas / LORPHAIE  prrisek | A7 5 <
3. Edna Ani Rural Bank of Sto Tomas 1/ | ] /) 7

X 4. Susan Catulong Rural Bank of Sto Tomas ['/_Y

5. Isabel Abasolo# | Rural Bank of Digos &M‘i aH \_[{fart
6. Lilia Calamba Rural Bank of Digos ~ +” N e, LA
7. Daryl Cayetano Rural Bank of Digos v TELER i '

8. Elesio Najial Rural Bank of Digos v Moo FIANE STy

9. Alex Cantoy TruBANK Sta. Cruz L MAL (R ER P

10. Andrew Saniel TruBANK Sta. Criz " Rapil ezt o
| 11. Artemio Acedo~ | TruBANK Sta. Cruz e PR, OhoRAsRL -
IWW

13. Jun Laiz Sarangani Rural Bank

14. Glo Salarde Sarangani Rural Bank Qshui e

15. Jenerose Melanio Sarangani Rural Bank b aweshy

16. Arsingde la Cruz | Sasangani Rural Bank R A

B hua Guigry | G | by vk .

)8 &?nq b. &n’z J}' ’{'""’\’,_ v (eo- A:m"iw i \jQ’tL

9. . e ST T /] i /o

J , £
Do NMIDIE Gugin] TRuDoM. Taw ko, fad TN, ] =
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“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”

14™ NOVEMBER 1998, THE ROYAL MANDAYA HOTEL, DAVAO CITY

COMPANY/BANK

NAME POSITION SIGNATUR
L eany @«@}wﬂ M j 10 M

ijf/roa/y Gunged HAaBS M Qw?, /&o [ -
by« Areh ). Qiorgas -0 A B(- v Rerearns (recs. g
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MICRCENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”
November {4, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The semninar was: a. Excellent /__ b.VeryGood_ _  c¢.Fair
The material was:  a. Excellent _/_ b.VeryGood __ c.Fair
The instructor was:  a. Excellent __/_ b.VeryGood_  c.Fair
The pace was: a. Excellent / _ b. VeryGood_ c.Fair

——

Practicality of information: a.Excellent, b. Very Good_ _ c. Fair

2. Would you recommend this program to others?  Yes < No

—

3. . What areas do you feel will be particularly beneficial to your job performance?

ok g Mot 2A TN

4. What did you like least about the program?
AOD:TIbWAL  Wek  Lipp

5. What would you add/delete to improve the better understanding of the topics
presented? Mg ety -+ TRAW G

6. What topics would you like to see in future USAID MABS-M Training
seminars? MALLETING
Prriwid M\-w‘%

7. Overall comments? QML%{T
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MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”
November 14, 1998, The Royal Mandayz Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was: a. Excellent_ b. Very Good_1{ c.Fair
The material was:  a. Excellent_ b. Very Good ___'{ c.Fair
The instructor was:  a. Excellent b. Very Good _/_ c.Fair
The pace was: a. Excellent b. Very Good __l( c.Fair

Practicality of information: a. Excellent__/_ b. Very Good___ c¢. Fair
2. Would you recommend this program to others? Yes L/ No

3. . What areas do you feel will be particularly beneficial to your job performance?

It all i d  Sauu 1\_Tq,¢

4. What did you like least about the program?

5. What would you add/delete to improve the better understanding of the topics
presented?

What topics would ou hke to see u},]fu USAID MABS-M Training
semmars" g Ve 7 CLl pt«ly

7. Overall comments?

|
Uf’-‘b\,’.

29



MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN"
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was:  a. Exccllent_-i b.VeryGood _  c.Fair_ _
The material was:  a. Exceilent_: b. VeryGood___  c.Fair____
The instructor was:  a. Excellent_f b.VeryGood _ c. Fair__
The pace was: a. Excellcnt_": b.VeryGood __  c¢.Fair

Practicality of information: ~a. Excellent_ _  b. Very Good ¥ c. Fair

2. Would you recommend this program to others?  Yes*” _ No

3. . What areas do you fee! will be particularly beneficial to your job performance?
Qaatllimand  SAUINGL

4, What did you like least about the program?

o5

Bt

5. What would you add/delete to improve the better understanding of the topics
presented? .
Ml S3eMINAAL [TRATNTNGA

6. What topics would you like fo see in future USAID MABS-M Training
seminars?  Bra et Uy
I

7. Overall comments?




MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was:  a. Excellent_«* b.VeryGood __ «c.Fair_
The materia]l was:  a. Excellent_ b. Very Good_ v c.Fair__
The instructor was:  a. Excellent «~ b.VeryGood __  «c.Fair
The pace was: a. Excellent: b.VeryGood__  c. Fair

Practicality of information:  a. Excellent_ v~ b. Very Good___ c. Fair

2, Would you recommend this program to others? Yes_«~ No

3. . What areas do you feel will be particularly beneficial to your job performance?

THE  JomouaZions o0 AP produe] UNES  peR AV AN
AOBIHZATIITN  FRETTNTS A LifFeREN] /71090 gm0 008  JRODAET.

4, What did you like least about the program?

5. What would you add/delete to improve the better understanding of the topics
presented?

6. What topics would you like to see in future USAID MABS-M Training

Seminars? _ mMoO%E SHRpND FETHONS ) xRN L

S LEK Pl AN LROTIWANGE [ acPil N 7S AHONG T L85 .
P4 7

7. Overall comments? g€  REALCY  teRmasS A4 L07 FROM A
PEULD AT THINER
.




MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN"
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar;

The seminar was:  a, Excellent ~~ b. VeryGood___  «c.Fair
The material was:  a. Excellent b.VeryGood____ c.Fair
The instructor was:  a. Excellent 7 b.VeryGood__  c. Fair
The pace was: a. Excellent ©_ b.VeryGood_ c.Fair

Practicality of information: a. Excellent ~  b. Very Good __ «c. Fair
2. Would you recommend this program to others? Yes /_ No

3. . What areas do you feel will be particularly beneficial to your job performance?

TWELV LK T MISEE M GAINING  Aowqioma KetLmous )
NWELAWOC NN MT SRID Caiillg MARIUTATIO JAD

4. What did you like least about the program?

5. What would you add/delete to improve the better understanding of the topics
presented? NO O ommen®

6. What topics would you like to see in future USAID MABS-M Training
seminars?

7. Qverall comments?

£y



MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN™
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was:  a. Excellent, b. VeryGood ___  c.Fair ___
The material was:  a. Excellent , _ b.VeryGood____ c¢.Fair____
The instructor was:  a. Excellent_ b. Very Good -~ c¢.Fair_
The pace was: a. Excellent b. Very Good - ¢ Fair

Practicality of information: a. Excellent . b. Very Good___ c. Fair

2. Would you recommend this program to others?  Yes .- No
3. _ - What areas do you feel will be particularly beneficial to your job performance?
{awiny vl nlam
o 4
4. What did you like least about the program?
- Hede -
5. What would you add/delete to improve the better understanding of the topics
presented?
LA 0
6. What topics would you like to see in future USATD MABS-M Training
inars? . . [
seminars? ; _‘D
s . et .
7. Overall commeants? ,_n\#f\y\\-‘.\é a adalag bl
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MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAOQ
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN"
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was:  a. Excellent_ -~ b.VeryGood___  c.Fair
The material was:  a. Excellent =~ b. VeryGood___ c.Fair
The instructor was:  a. Excellent_ =~  b.VeryGood__  c.Fair___
The pace was: a. Excellent_ b. VeryGood __~ c.Fair____

Practicality of information:  a. Excellent .~ b. Very Good __ c¢. Fair

2. Would you recommend this program to others? Yes _‘_/ No

3. - What areas do you feel will be particularly beneficial to your job performance?

T (lwé?-& ¥l (Com h‘fu;)

4. What did you like least about the program? _ Neme

5. What would you add/delete to improve the better understanding of the topics
presented? me

6. What topics would you like to see in future USAID MABS-M Training
seminars? _Jo_ foide  af @ Ptf“iff ct ?W@“
7 T —=

7. Overall comments? )
AN Y=




MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was: a. Excellent b. Very Good_+~ ¢ Fair____
The material was:  a. Excellent__ b. Very Good_¥~  c.Fair
The instructor was:  a. Excellent A/ b. VeryGood _  c.Fair_
The pace was: a. Excellent_ _ b. Very Good_v~  c.Fair___

Practicality of information: a. Excellent _  b. Very Good_+ c¢. Fair
2. Would you recommend this program to others? Yes __l{ No

3. . What areas do you feel will be particularly beneficial to your job performance?

f 7 )
J—Lf_z}{bai
4. What did you like least about the program? L LA palhins

[ 4

5. What would you add/delete to improve the better understanding of the topics

presented? PP TR . oy S RS S . ?7--;.{-6.—-1
od W

6. What topics would you like to see in future USAID MABS-M Training

seminars? n—a««% (Grndt e _{m.._,

7. Overall comments?

74



MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN"
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1.

Which best describes your reaction to the seminar:

The seminar was:  a. Excellent_ b. VeryGood ~ ¢ Fair
The material was:  a. Excellent~ b.VeryGood_ __  c.Fair
The instructor was:  a. Excellent_ b. Very Good_—~  c.Fair
The pace was: a. Excellent_ b. Very Good —~  c.Fair__

Practicality of information: a. Excellent_ b. Very Good_<~ «c. Fair

2. Would you recommend this program to others? Yes —~ No
3. . What areas do you feel will be particularly beneficial to your job performance?
JRyin ¢ 03’37_“-"&‘ /j Vi rrdunt

4. What did you like least about the program?

5. What would you add/delete to improve the better understanding of the topics
presented? A s mrpn Vi 4 o ’plté‘ﬂ vy -

6. What topics would you like to see in future USAID MABS-M Training
seminars? —

J10t fakatsfn 7] [

7. Overal omments""v")’ Gl o . T

,ﬁ-r/
Al 5 & W“@z'ﬂ)ﬁ/”ﬁ_ﬁ”ﬁ




MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN™
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was: a. Excellent b. Very Goodi_ c.Fair
The material was:  a. Excellent_ b. VeryGood___  c.Fair X
The instructor was:  a. Excellent b.VeryGood ¢ Fair X
The pace was: a. Excellent__ b.VeryGood___  c.Fair_¥X

Practicality of information: a. Excellent _  b. Very Good x_ ¢ Fair __
2. Would you recommend this program to others?  Yes XX No

3. . What areas do you feel will be particularly beneficial to your job performance?

4. What did you like least about the program?

5. What would you add/delete to improve the better understapding of the topics
presented?

6. What topics would you like to see in future USAID MABS-M Training
seminars?

T. QOverall comments?

o



MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

L. Which best describes your reaction to the seminar:

The seminar was:  a. Excellent «~ b.VeryGood__ c.Fair____
The material was:  a. Excellent b. Very Good -~ c.Fair____
The instructor was:  a. Excellent b. Very Good ___/ c.Fair
The pace was: a. Excellent_ b. VeryGood ~~  c.Fair___

Practicality of information: a. Excellent_~ b. Very Good___ c. Fair
2. Would you recommend this program to others? Yes No

3. . What areas do you feel will be particularly beneficial to your job performance?

4, What did you like least about the program? _B2ZeAnstid # W"?
MW

5. What would you add/delete to improve the better understanding of the topics
presented? /MM & MWM M Lo andl  ndliarovole

6. What topics would you like to see in future USAID MABS-M Training
seminars? AL Mng.qz avd Crebd /M]ﬁﬂ"‘ﬁ

7. Overall comments? _FAL_pulinfaton 9 AL pbgiom pondi
ML WA%MAJMMM,%/QMW;

oy Lo et
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MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO

(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”

November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was: a. Excellent b. Very Good__'_/___ c.Fair
The material was:  a. Excellent b. Very Goodi_ c.Fair
The instructor was:  a. Excellent__/‘ b.VeryGood___  c¢.Fair____
The pace was: a. Excellent_ b. Very Good _L_/__ c. Fair

Practicality of information: a. Excellent  b. Very Good 7 c. Fair

2. Would you recommend this program to others? YesZ No

3. . What areas do you feel will be particularly beneficial to your job performance?

[ - -
B0s LakE e e W Wk v alE
POy

4. What did you like least about the program?

5. What would you add/delete to improve the better understanding of the topics

presented? T ALY, L T Y VS L e R S S V) . D et
Yo e e ek W O KW W Bear/
Qv U ‘t\ ST Ve e (Al

6. What topics would you like to see in future USAID MABS-M Training

seminars? _ PACHL T WANE™ME AT, OepapEUeee®

7. Overall comments? Sy
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MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN”
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was: Acellent___ b.VeryGood_ _  c.Fair__ _
The material was:  a. Excellent b-Very Good___ ¢ Fair_
The instructor was: -a-Excellent__ b. VeryGood_ ¢ Fair__ _
The pace was: a Excellent b. VeryGood__  c.Fair_

Practicality of information: yEQenem__ b. Very Good___ . Fair

2. Would you recommend this program to others?  _¥%s_ No

3. . Whatareas do you feel will be particularly beneficial to your job performance?

/eﬁ/(,

4. Whatdid you like least about the program? Joue

5. What would you add/delete to improve the better understanding of the topics
presented? { s , T
AU LS

What topics would you like to see in future USAID MABS-M Training
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MICROENTERPRISE ACCESS TO BANKING SERVICES IN MINDANAO
(MABS-M Program)

“MICROFINANCE PRODUCTS & PRACTICES OF RB TALISAYAN"
November 14, 1998, The Royal Mandaya Hotel, Davao City

Please complete the following in order for us to improve your bank training program:

1. Which best describes your reaction to the seminar:

The seminar was:  a. Excellent b.VeryGood o c.Fair
The material was:  a. Excellent b. Very Good ¥ «c.Fair
The instructor was:  a. Excellent_ b. Very Good _ﬁ_ ¢ Fair
The pace was: a. Excellent_ b. Very Good 4 c. Fair

Practicality of information: a. Excellent b, Very Good __’i c. Fair

2. Would you recommend this program to others?  Yes v_ No

3. . What areas do you fee! will be particularly beneficial to your job performance?
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4. What did you like least about the program?\ N .
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5. What would you add/delete to improve the better understanding of the topics
presented?
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PERSONAL BACKGROUND

Name - FRNESTO C. GALENZOGA
Residence R R
Office Address :RB TALISAYAN

Position : PRESIDENT/GENERAL MANAGER
Birthplace :

Course : BSC-MANAGEMENT

INTERNATIONAL HARVARDIAN UNIVERSITY

PREVIOUS POSITION HELD AS VOLUNTEERAL.EADER AND FULL TIME EMPLOYEE

1. ADMINISTRATIVE OFFICER - Ayala Life (Formerly Filipinas Life)
2. AGENCY MANAGER - Ayala Life
3. PRESIDENT/MANAGER - Sta. Ana Multi-purpose Cooperative

4. PRESIDENT AND MANAGER OF
CENTRAL FUND DEPARTMENT - Mass-Specc Coop Dev’t Center

5. DIRECTOR/TREASURER - Coop Life Mutual Benefit Ass. (CLIMBS)
6. DIRECTOR AND CHAIRMAN
AUDIT COMMITTEE - National Confederation of Coops NATCCO
7. CHATRMAN AUDIT COMMITTEE - Cooperative Union of the Philippines
8. EXECUTIVE OFFICER - Cooperative Union of Region X1 and Davao City
9. DIRECTOR/TREASURER - Coop Bank of Davac City

10. DIRECTOR - COOP SECTORREP. - MinCode NGO
11. PROJECT OFFICER/LINKAGE

- FACILITATOR - Project Linking Bank/GTZ & LBP
PRESENT POSITION HELD AS VOLUNTEER LEADER AND FULLTIME EMPLOYEE
1. CHAIRMAN OF THE BOARD - Southern Philippines Condominium and Realty
Development Corporation
2. CHAIRMAN OF THE BOARD - Katilingbanong Paglambo Foundation Inc.
3. DIRECTOR - Sta. Ana Multi-purpose Cooperative
4. DIRECTOR/CORP. SECRETARY - The Philippine Raiffeisen Society

5. PRESIDENT AND GEN. MANAGER - Rural Bank of Talisayan (Mis. Or.), Inc.

s



TRAINING IN BANKING AND OTHER RELATED FIELDS

NATURE/TITLE CONDUCTED BY YEAR  VENUE
TAKEN
1.Rural Banking Course Central Bank Institute 1985 Davao
City
2. Duties & Responsibilities of RB  Central Bank Institute 1985 Davao
Directors
3. Professionalization of Rural Bank Central Bank Institute and 1986 Davao
Management Bankers Ass. Phil
4. Cooperative Bank Marketing Bureau of  Cooperative 1986 Davao
Skills Training on Loan Development
Administration

5. Team Building of Coop Bank Development Academy of the 1988 Davao
BOD & Staff Phils.

6. Supervisory Development Course  Central Bank Institute 1989 Davao

7. Basic Coop Banking Course Central Bank Institute 1991 Davao

SEMINARS ON RURAL FINANCE AND MICRO CREDIT

NATURE/TITLE CONDUCTED BY YEAR VENUE
TAKEN

1. Micro-Credit Project and DTi and ADB 1991 Cagayan
Institutional Strengthening

2. Rural Credit and Guarantee SEA-GFSME 1990 UP Los
System Baios

3. Financial & Credit Installation =~ DTI- ARMDEV 1994  Cagayan

4. Rural Financial Institutions on GTZ/LBP 1993 Cagayan
Adopting group approach in
Bank services and linkage
GTZ/LBP

5. Regional Workshop on Linkage =~ APRACA/GTZ/PLBS 1994 Manila
Banking Program in Asia Pacific

6. Formation of Linkage Banking RBRDFIGTZ/PLBS 1995 Davao

Unit

ub



OTHER SPECIAL COURCES ON MANAGEMENT (30 DAYS TO 90 DAYS)

YEAR  VENUE

NATURE/TITLE CONDUCTED BY
TAKEN
1. Field Managers Devetopment Ayala Life Assurance Co. 1971
(FMDP) 3 mos.
2. Home Office Management Ayala Life 1975
Understudy Program

3. Course and Project Identifications International Cooperative 1988
and Planning (1 mo.) Allance (ICA) & CUP

OTHER SEMINARS AND SUPERVISORY AND MANAGEMENT

NATURE/TITLE CONDUCTED BY
TAKEN
1. Supervisory Development Course  Ayala Life Ass. Co. 1969
2. Staff Supervisory Crash Ayala Life Ass. Co. 1970
3. Administrative Officers Dev’t Ayala Life Ass. Co. 1978

Program

4. Top Management Workshop Development Academy of 1985

the Phi).
5. Effective Management Dialogue  O.D. Associate International 1991
Nat’l. Confederation of Coop 1993
(NATCCO)
NATCCO 1993

6. Coop Managers Dev’t. program

7. Effective Board of Directors and
Managers Relationship

ASIA PACIFIC CONFERENCE ATTENDED

NATURE/TITLE CONDUCTED BY
TAKEN
1. Asia Pacific Coop Leaders International Cooperative 1997
Conference Alliance
2. Asia Pacific Conference on Coop  International Cooperative 1998

Makati
Makati

UP Los
Bafios

YEAR  VENUE

Cebu
Davao
Cebu

Davao

Quezon
City
Quezon
City
Quezon
City

YEAR  VENUE

Thailand
Singapore
Manila





