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PREFACE

The Uplifting Adolescents Project (UAP) conducted a Tracer Study Training Workshop forInterviewers over two days September 23 and October I, 1998. There were 24 participantsfrom 10 UAP-supported NGOs on Day I and 16 participants from 9 ofthe NGOs on Day 2
(See Appendix I, pgs. 19-20). Mrs. Pansy Hamilton, the Consultant supervising
implementation ofthe Study, was the Workshop ConsuitantlPresenter on both dates.

This training was originally planned as a l-day Workshop but, due to a Storm Alert duringthe morning of23rd September, that day's programme was aborted after lunch and the
afternoon sessions re-scheduled for the morning of Ist October. The Workshop Agendaattached as Appendix II (pg. 21) reflects the timetable adjustments which had to be made.

The purpose of the Workshop was to:
I. provide NGO participants with suitable orientation to the UAP Tracer Study;
2. train interviewers and supervisors how to conduct the 1998 Tracer Study on adolescents

who were UAP Program "completers";
3. give opportunities for discussion which would enable participants to feel comfortable

with their respective responsibilities for implementing the 1998 UAP Tracer Study.

A comprehensive Memo, "Reminders on Using the Tracer Study Questionnaire,,1 , and a
"Tracer Study Interviewer Training Guide"z were provided for each participant's
review and subsequent detailed study.

This Summary ofthe Workshop Proceedings has been prepared primarily to record:
a) the explanations given regarding the purpose of the Tracer Study;
b) the issues dealt with in the "Training Guide" which were highlighted by the

Presenter;

c) the concerns raised by participants regarding use of the questionnaire, and the
responses given in answer to those concerns.

The summary report should, therefore, be used by NGOs to refresh the memory ofthose whoattended the Workshop and to inform those Interviewers who were unable to be present.

I See Appendix Ill, pgs. 22-24 for Memo from Dr. Diana Davis. UAP Research Specialist. daled September 15.1998.
2~ Appendix IV. pgs. 25-40.
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SUMMARY OF WORKSHOP

PROCEEDINGS

DAYl

The first Workshop Session started at 9.15 am. after 17 participants had been registered.
Dr. Joyce Robinson, UAP Training Co-ordinator, expressed her appreciation to those who
had come and particularly to those who had arrived on time. She asked participants to note
the day's Agenda which they would find in their Workshop folders.

She then introduced Mr. Francis Valva, ChiefofParty, UAP, who would officiaIly welcome
participants and introduce the Consultant/Presenter, Mrs. Pansy Hamilton.

1. INTRODUCTION & WELCOME

In welcoming participants, Mr. Valva expressed his pleasure at being back at work and his
disappointment at having missed what he had heard was an interesting and important Parent
Trainers' Workshop the previous week.

Mr. Valva said it was necessary for everyone involved in UAP to develop an impartial
understanding ofthe effect the programmes were having on the target group for which the
Project was designed. Evaluation was necessary to determine where and how improvements
could be achieved.

He noted that the UAP was approximately halfway through its scheduled life, and the Tracer
Study being dealt with that day was part ofUSAID's evaluation of what had taken place to
date. The funding agency had contracted with an external evaluation team to conduct a mid­
term evaluation of the UAP. Development Associates Inc. and the NGGs had be evaluated

.. on how well they were doing what they had been contracted to do. USAID would need to
know, for instance, if the Project design was working or whether modifications were
necessary. The at-risk contacts had to be themselves evaluated to see what use they had made

.. ofthe counselling and training received Mr. Valva stressed that random sampling was
important. Interviewers should try to get the best, unbiased data they could collect and "let
the chips fall where they may".

No one was expecting a tremendous overnight change to have taken place, so there was
no need to get excited or apprehensive. The Tracer Study was just another exercise that
would document what had been done and try to evaluate how effective those efforts had
been, bearing in mind the environmental factors that might have affected the outcome. The
external evaluation team would be trying to identify ways and contexts that had worked.. and
lessons that could be transferred to other initiatives. He said also that even failures were
ways ofteaching what should or should not be happening.



...

Mr. Valva wished everyone the best ofluck and expressed his regret that other pressing
demands on his time prevented him from staying for the rest ofthe Workshop. He
introduced Mrs. Hamilton, who had come highly recommended from her previous
involvement in similar projects for UNICEF, the Ministry ofHealth and other organisations.
He said she would be the person who was going to ensure the Tracer Study's quality
assurance. She would be guiding and helping participants to become competent interviewers
and data collectors.

2. PURPOSE AND CONTEXT OF TIlE UAP mACER STUDY

Mrs. Hamilton explained that the purpose ofthe Tracer Study was:

i) to get some information on what NGOs had accomplished to date with the
resources entrusted to them, in relation to the objectives they had set themselves;
and, based on those findings,

ii) to make any necessary adjustments.

Information would be gathered through follow-up ofyoung persons in the 10-14 age group
who had benefited from NGO courses, so as to see what the impact oftheir UAP
involvement had been in certain key areas. The Study would be seeking to find out what they
currently thought, believed, knew, and were doing. She pointed out that there were various
ways and means ofcollecting opinions, but the method going to be used in the Tracer Study
was a questionnaire.

3. TIlE INTEHVIEW PHOCESS

Mrs. Hamilton drew participants' attention to the document, "Tracer Study Interviewer
Training Guide" (See Appendix IV, pgs. 25 - 40). She stressed that they would have to read
it very carefully after the Workshop, but said she would be taking them through many ofthe
issues relating to the interviewing process. Participants were also encouraged to ask
questions as they went along, if they needed clarification. The following points were
highlighted:-

page 3 -In-Person Interviewing This section of"The Guide" outlines what the
Interviewer needs to know and do.

Each child should be:

• given a clear, simple explanation ofwhy he/she is
being asked to answer the questions;

• treated with respect - that is, questions asked
politely; interested and close attention paid to
his/her answers.

Get accurate and complete answers.

Maintain agreed-on schedule. Time overruns are
expensive!

3
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page 4 - Introduction to an In­
Person Questionnaire

page 7 - Interviewing
Conventions

3 See Appendix VI, pg. 54.

Contacts: Use the Contact Record fonn3 (1 per person)
to keep a record ofthe attempt(s) made to contact each
person in the sample, even ifhe/she could not be located.
This will help follow-up and verification.

The Introduction: Greet the child being interviewed
(the respondent), introduce self.

Explain purpose ofthe research (e.g., U Answers going to
be useful in making the programme better.") and make
clear that IT IS NOT A TEST and nothing that is said
will be used against himlher. Say that the answers will
be kept CONFIDENTIAL among the persons doing the
Study... Nothing that is said will be told to anybody else.

Questions: After the respondent has been made
comfortable, the next step is getting the infonnation
asked for by the questionnaire.

The Interviewer needs to be thoroughly familiar with the
questionnaire fonn - KNOW TIlE SECTIONS; KNOW TIlE
QUESTIONS IN EACH SECTIONS; ENSURE UNDERSTANDING
OF HOW HIE QUESTIONS MUST BE ASKED AND HOW TIlE
ANSWERS MUST BE ENTERED ON TIlE FORM. The
Interviewer has to:

• Read the questions exactly as set out, unless
instructed otherwise.

• Follow the skip patterns, so that no unnecessary
question is asked.

• Keep tone of voice, facial expressions, posture and
other body language as neutral as possible to avoid
influencing the respondent's answers.

• Give respondent enough time to think and answer.
• Be observant-.watch respondent's body language

- If the respondent seems uneasy at any stage during
the interview, try to relieve the anxiety and put
himlher at ease.

• Comply with the Response Qptions
a) Iffonn says "Circle one", circle only one item

number. Iffonn says "Circle as many as apply",

4
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page 8 -Interviewing Hints

circle as many as are given.

b) To reduce the number of" I don't know" answers
if possible, Interviewers can encourage the
respondent to re-consider the question, but should
not stop the interview until the child comes up
with an answer or 'lead' himJher into giving a
particular altemative answer.

c) For open-ended questions, listen to the answers
carefully, to be able to write as much ofthe
response as possible in the respondent's own
words.

d) Where provision has been made for an "Other"
response it means that, ifthe child gives an
answer that doesn't faIl into any ofthe listed
categories, the Interviewer must write down what
he/she actually said

Interviewing is a skill. The Interviewer has to be relaxed,
consistent, and able to maintain a neutral composure.
When respondents are reluctant to answer, they can be
encouraged with neutral statements that best fit the
situation-such as "your best estimate will be fine" or
"we are almost done; just two minutes more...".

•

Since most participants seemed unfamiliar with many ofthe issues surrounding the Study,
Dr. Robinson emphasised that a Manual and Guidelines had been sent to each NGO after the
Tracer Study Workshop held on June 24th. Heads ofNGOs had been asked to ensure that
their Field Officers had access to the information those documents contained. She urged
those who might not have seen that material to familiarise themselves with it on their return
to the workplace.

She also advised them that Reports were prepared after every UAP Workshop and copies
sent to NGOs for the information ofevery member oftheir staff, especially those who had
field responsibilities in the subject area covered by the Workshop. The onus was on NGO
staff, therefore, to see to it that they were given access to the Reports as these contained
fairly detailed information to guide them in their day-to-day work.

Mrs. Hamilton then dealt with some "Frequently Asked Questions" and "Commonly Used
Terms" (See Appendix W, pgs. 37-40).

4. UAP FOLLOW·UP S11JDY QUESTIONNAIRE

Turning next to the questionnaire form (See Appendix V, pgs. 41 - 53), the Presenter used
the approach ofdiscussing each question in tum. While dealing with the sections on
Schooling and Education and Health and Family, some participants expressed concerns

5



.. about the purpose of the Study, the wording ofsome questions, and what seemed to them to
be the pre-disposition ofsome questions to produce inappropriate or negative results. The
main concerns, and the responses given, were as follows:

..

..

..
•

Ouestion#

1

4,5,11,16,
17

Concern

Without having "completed" the work ofthe
lower grade, a child might have been moved
from one grade to the next or (s)he could have
dropped out from one grade and on return to
school have been re-admitted to the next
higher grade. Yet, based on the progression,
he/she could say that the lower grade was
completed.
OR
A child unable to read &lor write could have
dropped out ofGrade 6; been enrolled in, and
graduated from, a UAP programme; be re­
admitted into school and placed back in
Grade 6. It would appear that he had made no
progress, but in fact (s)he was better able to
cope with the work ofthat grade.

Question wording may not be easily
understood by children 10-14 years old, or
posing some ofthe questions may be inappro­
priate for the age group.

Resoonse

The Tracer Study was not
intended to be an in-depth
assessment ofNGO
performance.

The intended focus was on
the UAP 'graduate' who had
entered a programme as a
school 'drop-out" - i.e., to
find out whether or not (s)he
had returned to school, and
the current self-perception of
short & long-term academic
and job potential.

Many persons disagreed with
the concerns expressed, and
felt that sometimes the
awareness and conprehen­
sion level ofchildren in the
target group was under­
estimated.

All of the questions made
allowance for the respondent
to say: NO, I don't have a
problem or I don't do that

Mrs. Hamilton again reminded participants that a mid-term evaluation was needed to give
some indicators in relation to a number ofareas which had already been identified. The
questions had not been fashioned for each individual organisation. Although some might
have already captured some ofthe subject information, what was required was an overall
picture of the current situation: What is the current profile ofthe beneficiaries? What are
their perceptions regarding their education, health and personal characteristics?

Mrs. Hamilton had to leave at this point to keep a prior appointment but said she would
return before lunch ended. She asked participants to read over the rest ofthe questionnaire
during the lunch break.

6



After Mrs. Hamilton left, Dr. Robinson summarised the process by which the UAP had been
established to assist 'at-risk' youth - that is: children/adolescents who were usually without
positive parental guidance and protection. The objective was to give those children a second
chance, to ensure that they did not remain a problem when they came into the adult stream

.. She said Workshop participants lived in a country where, for instance, an alarming number
ofchildren under the age of 12 had been found to be suffering from venereal diseases.
Moreover, family planning organisations had admitted their failure in controlling the birth
rate ofchildren born to adolescent parents. IfJamaicans could have solved those problems
by themselves, UAP would have been unnecessary and successful solutions would have long
taken effect. She recommended, therefore, that participants temper their personal feelings
and accept the professional approach to the problems. Some aspects ofthe Questionnaire
might seem to be at variance with certain local traditional taboos in sensitive areas, but
realistic feedback was needed urgently.

Dr. Robinson then announced that she had just been reliably informed that a Storm Alenhad
iiIii been put into effect. The Workshop would terminate, therefore, immediately after lunch so

that everyone could leave early to take care ofsuch preparations as worsening weather
conditions might warrant. Out-of-town attendees had just been released to stan on their

... return joumeys home.

Participants were divided into two groups and asked to quickly discuss the remaining
questions on the Questionnaire. Each group would then repon the result of its discussion to
the other group before lunch.

Group Reports

Mrs. Lois Hue (Jamaica Red Cross) reponed on behalfofGroup 1 that they had gone
through the remaining questions and noted that the "Skills Evaluation" section had not been
included, as suggested by the Agenda. Group members had made the following observations
or decisions concerning the Personal Information section:

a) if the respondent could not repon hislher exact Date ofBinh (Ques. #2) a partial
answer (the month and year or year only) should be acceptable;

b) interpretation by child of the words 'living' and 'home' (Ques. #5) could present
a problem - the number ofpeople living in a child's home could be quite
fluid/interpreted differently by different children: Should it be all the people
living in the house/'yard"? Would it matter ifsome persons were only
temporarily 'living' there (e.g., up from the country, expecting to move elsewhere
soon) or tenants in other rooms of the house/in the same yard but unconnected to
the child's family unit);

c) not sure if a typical respondent would interpret "arts" and "write" appropriately
(Ques. #9) without further explanation...suggested amending to "Write poems,
stories";

7



d) Some parts ofthe statements in Ques. 17 & 18 may need re-wording (e.g.,
"reflect" "person of worth"), or substitution ( e.g., "kids" to "children" - "kids"
is an Americanism that is discouraged in Jamaica).

Mr Joseph Robinson (Ashe) reported on behalfofGroup 2. He said that, after discussion,
they had agreed that:

a) it was important to adopt a scientific and unbiased approach to interviewing...
including controlling their facial expressions;

b) they were unsure if some ofthe lists of possible responses should be read to
respondents (e.g., list at Ques. # 4 ) or just the question itself and then an attempt
made to match the answer with one ofthe listed items-it was clear what should
be done with some questions/lists (e.g., Ques. # 9) but some uncertainty remained
with others;

c) the reference to "the arts" in Ques. #9 should be amended to read "...participation
in the performing or visual arts...";

d) re Ques. #12, there needs to be clarification of what was meant by "Mechanics"
in the context of"household activities";

e) they were unhappy with the use of"Strongly" as in Strongly Agree or Strongly
Disagree as it was likely that some sort ofexplanation would have to be given as
to the difference between, say, "Agree" and "Strongly Agree"- one person had
suggested that "Agree", "Very Much Agree", "Disagree" and "Very Much
Disagree", would work better.

Mrs. Hamilton returned while the reports were in progress and was brought up-to-date by Dr.
Robinson on what had transpired in her absence.

Since it was time for lunch and participants would not be reconvening thereafter,
Dr. Robinson assured them that they would be told at a later date what arrangements DAP
would be making for them to cover the Agenda items (Items #5-7) which it had not been
possible to address.

Mrs. Hamilton, noting that everyone was understandably concerned about the weather
situation, thanked participants for attending, assured them that she would be in touch and
hoped that they reached home safely and were able to fulfil their various responsibility
wisely and well.

In response to an invitation from Dr. Robinson, Ms. Andrea Campbell (YWCA National)
offered a Closing Prayer.

8



DAY 2

Dr. Robinson reminded participants that the day's programme was a continuation ofthe
Workshop started the previous week, but curtailed because ofthe storm warning
announcement by the Office ofDisaster Preparedness. She thanked everyone, including
Mrs. Hamilton, for making it possible to return at very short notice.

She said it was important that the time schedule be maintained, while ensuring that everyone
'"" left there with a thorough understanding ofwhat was to be done as far as the Tracer Study

was concerned She reminded participants that a representative sample oftheir first-year
graduates were to be traced to find out what had happened to those children who received
services through UAP Programmes.

Dr. Robinson also pointed out that those who worked with children in the target group must
develop the commitment and knowledge required to deliver the necessary services in the best
way possible. It was indisputable that there were implementation problems, but NGOs must
not lose sight of the reason for, and purpose of, the UAP programmes. She praised
participants for being young Jamaicans with hearts who wanted to help children at risk; and
then invited Mrs. Hamilton to take over.

1. PROCEDURES FOR CONTINUATION OF WORKSHOP

Mrs. Hamilton told participants that she would begin by quickly repeating some important
procedural requirements with which interviewers would have to comply. She would then go
through Section III of the Questionnaire with them and address the concerns which they had
raised during the first day ofthe Workshop. Following that, they would be divided into
groups to practise administering the questionnaire and reconvene thereafter to report on and
discuss their practice experience.

• A. General Requirements

1) BECOME THOROUGHLY FAMILlAR WITH THE QUESTIONNAIRE FORM
BEFORE the first interview to know the skip patterns, what to read, what not to read,
etc.

2) READ QUESTIONS EXACTLY AS PRINTED. Repeat question(s) ifnecessary.
Interviewers should avoid paraphrasing in their own words. Only the previously
agreed explanations for certain words were to be used-and only if asked to explain
(the child says he/she doesn't understand), or if the answer given indicates real
misunderstanding of the word/question.

9
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3) LISTEN CAREFULLY in order to code answers correctly and record exactly what
the children said in reply to open-ended questions.

4) WRITE CLEARLY so that person analysing the completed questionnaires can read
the entries. Use a good, bright pencil so that errors made during the interview can be
easily erased and corrected. CIRCLE EACH NUMBER CAREFULLY...do not let
one circle touch another number to create confusion about the selected number(s).

5) READ DR. DAVIS' MEMO CAREFULLY (See Appendix HI, pgs. 22-24),
especially the points listed under "Reminders".

6) REMEMBER TO THANK EACH CHILD FOR HELPING WITH THE STUDY.

7) RETURN ALL QUESTIONNAIRES AND CONTACT FORMS PROVIDED,
WHETHER USED OR UNUSED.

B. Turning to Section ill of the Study Questionnaire (About Yourself), participants were
told to note the following:

CONCERN PRESENTER'S RESPONSE

Questions #I & 2: Entries for Age and Year ofBirth must tally. Children are more
likely to report correct age than correct Date of Birth so, if there is a
discrepancy in the information given for these items, use the reported
al!e to adiust Year ofBirth data.

Question # 5 Permitted explanations for "live in your home" = live there
permanently..regularly; your house, not all who live in the same
yard.

Questions #5 & 6 OK to verify number of persons reported by asking "Does that
include you?"

Question # 12 Permitted explanation for "Mechanics" = Fix things.

How can the • Anything printed in larger, bold type (e.g., "These last
Interviewer be sure questions are about you and what you think.") should
of what is to be be read.
read to each child

Words that make up a question should be read (e.g., 14. Howand what is not to •
be read? often do you usually attend church activities? Weekly or

more often, several time a month, several times a year, or once
or twice a year?).

• If a list of possible responses is to be read to the child, wording on

I the form will give that instruction (e.g., Questions 9 , 12, 17).

I· If there is NO INSTRUCTION TO READ the list (e.g., Questions

I
4, 5, 6) DO NOT READ THE LIST; just code the child's answer
bv circlinl! the number for the most aoorooriate ootion on the list.

10
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CONCERN PRESENTER'S RESPONSE

Question # 17 • "Strongly Agree", "Strongly Disagree" are necessary to assess the
strength or intensity ofthe agreement or disagreement; that is,
how much the children agree or disagree with each statement
The practice statements were included so that the Interviewer
could help them understand this distinction.

• Permitted explanation for "reflect" (line 2) =says. Permitted
explanation for "...person ofworth" = important person

Question # 18 Permitted substitutions are: children for "kids"; school for
"academic"

C. NGOs' Selection of Their Interview Samples

Based on the reported numbers ofgraduates, each NGO was allocated a total number of
persons to be interviewed. This number was in almost all cases less than the number of
graduates, since supervisors could not guarantee that all graduates could be located.

INTERVIEW QUANTITY ALLOCATION

Ashe 20
Ja. Family Planning Assoc. 20
Kgn. Restoration Company 20
Mel Nathan Institute 20
Red Cross 20
Rural Family Support Organisation 10
Women's Centre 50
YMCA 30
Y.O.V. 10
YWCA 20

NOTE: Each agency will receive a few more questionnaire
forms than their Quantity Allocation, but no more
interviews are to be completed tban the total
quantity allocated.

The Presenter used various examples to demonstrate how NGOs should randomly select their
interview samples, and assured participants that she would visit each NGO to give help with
the process.. [A simple example has been used below to illustrate the various stages of the process.]

In order to randomly select the graduates to be interviewed, NGOs would have to do the
following:

II



1) Make a list of the names of all 1st year graduates and number the names on the list
sequentially.

Example:

No. GRADUATE No. GRADUATE
01 Mary Ford 09 Falcoo Jones
02 James Carver 10 Keneisha h'es
03 Hemy Higgins II Gordon Waters
04 June Crisp 12 Tamika 1.<>fters
05 Jane Doe 13 Jeremiah Higgs
06 Francis Cole 14 Frank Biggs
07 JobnHemy 15 PauIaCarby
08 Anthony James 16 Michael Francis

2) Using the List of Graduates and the total number of interviews allocated, calculate
the random sample rate.

Example ofRandom Sample Rate Calculation:

Total No. ofGraduates = 16
No. to be Interviewed = 7
Random Sample Rate = 16 + 7

= 1 in 2

3) Randomly select the graduates to be interviewed.

In the case of the List ofGraduates shown as an example above, since the Random
Sample Rate was 1 in 2, each of the first two (2) List Nos. would be written on a separate
piece of paper, folded, and placed in a container. Then one of the folded papers would
be selected. If, for instance, the selected number was 02, the random selection of persons
would begin with the person whose List No. was 02 and then every 2nd person following
would be selected. Therefore, the 7 selected persons would be:

Example:

No. GRADUATE
09 Falcon Jones

~!i:lll:Tlteo=mams~5:~',~~,S::::"
II Gordon Waters

_."". JZ.~;,~til!njkl~~~.;:.;C:~
13 Jeremiah Higgs

:.)4";'':Ji'aDkBili8S. '::IXIL'S'\
15 Paula Carby
16 Michael Francis

...

...

4) Select 1 or 2 more persons than needed, in case somebody in the main group cannot
be interviewed.

In the example given above, Michael Francis could be regarded as the 'back-up'
participant.

12



5) Assign I.D. Nos. to the selected graduates.

Example: LD. Nos. would be assigned to the 7 selected interview participants as
follows:

I.D. No.
01
02
03
04
05
06
07

INTERVIEW PARTICIPANTS
James Carver
JlDlC Crisp
Francis Cole
Anthony James
Keneisba Ives
Tamika Lofters
Frank Biggs

D. Using tbe UAP Tracer Study Contact Record

Mrs. Hamilton told participants that a separate Contact Record form (See Appendix VI, pg.
54) had to be completed for each child selected for an interview, whether or not the
interview actually took place.

The form was to be used to record what happened each time the Interviewer tried to locate
and interview the child. It would not be necessary to make more than 4 attempts to contact
any child.

The date and time ofeach visit should be recorded in the first column. Ifa child was not
available, then appropriate information should also be entered in the columns for "Pending
Actions".

Ifan interview was successfully completed, or had to be broken-off, or could definitely not
take place, the final outcome should be also be recorded in the "Final" column by circling
appropriate item number.

Youth No.

The "Youth No. "to be entered must be the same as the participant's I.D. No. (See Example
above for how to assign an LD. No.).

Book No.

Each questionnaire form sent to an NGO would have a pre-entered Booklet No. in the top
right hand comer. The Book No. for each child's Contact Record must be the same as the
Booklet No. on which his/her interview had been, or would have been, recorded.

The Interviewer must sign the form and write in the Agency's name at the bottom ofthe
form.

13



2. WORKSHOP: QUESTIONNAIRE ADMINISTRATION

Mrs. Hamilton asked participants to fonn themselves into 3 working groups to practise

administering the questionnaire with others in their groups. The groups took about I hour to

complete this exercise. At the end ofthat time, each group reported on what their experience

had been

3. PRESENTATION OF REPORTS & OPEN DISCUSSION

Group 1 Rapporteur: Mrs. Patricia Miller (Rural Family Support Organisation)

This group discovered how necessary it was to study the questionnaire content very carefully,

especially to be able to skip over inappropriate questions smoothly and to maintain a steady

pace, so that interviews would not be unnecessarily long. They also found that the process

required the Interviewer to be patient, keep a pleasant countenance, concentrate, and listen

well. They sought further clarification on dealing with some hypothetical situations:

i) Section II. Question 15: When do you think you wm have your (first/next) child?

Problem: The response given ("When I am 25.") could not be matched

with any ofthe answer choices listed.

Presenter's Response: Write given answer onform since none ofthe Options fit.

ii) Section III. Ques. 5

Problem:

Presenter 's Response:

'Respondent' lives in a house in which other tenants occupy

some rooms. 'Interviewer' had to explain that the question

only concerned the section of the building in which she and her

family lived. Was giving that explanation OK? Should the

number of persons include cousins who come to stay for

extended periods?

Transient family members orfriends are not to be included,

even ifthey are in the homefor very long periods. The number

must only include that core ofpersons. including the

respondent. who live together on a permanent. ongoing day-to­

day basis.

iii) Problem: Ifparent(s)/guardian(s) ask to see the questionnaire after the

interview infonnation has been entered, should they be allowed

to see it?

Presenter 's Response: No. Parents can be shown the blankform. ifthey ask. They

cannot be shown the form after the information which the child

gave in confidence has been entered. Nor should the interview

be conducted with parents/guardians present.

14



iv) Problem: The person admired ("My mother") was not the same person

whom the respondent wanted to be like ('child' named a

female politician".

Presenter's Response: Write down the answer given to each question.

v) Problem: Can previous knowledge about the individual be used to fill in

the answer to a question without asking that question?

Presenter's Response: No, the question must be asked

Gronp2 Rapporteur: Ms. Manreen Deane (YWCA Natlo1Ul1 Council)

It was reported that group members had come to realise how important it was to read

instructions carefully, as some skip instructions were not spotted in time. They had also

found the practice helpful in other ways. Questions/problems which arose were:

i) Problem: Although they realised it was important to have children

participate in the interview process on an informed basis, they

were tempted not to use the questionnaire's "Introduction"

because the wording seemed stilted.

Presenter's Response: The words will be OK ifsaid in a warm andfriendly way.

An IntrodllctJqn must be used at each interview to let the child

know why he/she is going to be questioned, approximately how

much time the interview will take, and that any information

given will be kept strictly cimjfdential

i) Question: Can the Interview fill in the information required on the

Questionnaire's front page prior to the Interview?

Presenter's Response: The Interviewer may write in most ofthe information required

on page I(participant's Name, etc.) before the interview,

since that infOrmation will be availablefrom the NGO 's files.

Care must be taken, however, to ensure that the correct form is

usedfor each child The Interview Date line should not be

completed and the Interviewer should not sign, until the

interview actually takes place.

ii) Problem: If a 2-part answer is given to a question which requires only

one answer, what should be done (e.g., Answer to Section I:

Question 16 was "A long time ago...! don't remember." )?

Presenter's Response: Code the first part ofthe answer.

15



iii) Section II, Ques. 2

Problem:

Presenter's Response:

iv) Section II, Ques. 12

Problem:

Presenter's Response:

Section lII, Ques. 7

ii) Problem:

Presenter's Response:

If you were sick...where would you go for treatment?

(1) Ifthe answer is "to the doctor", is it OK to probe further?

(2) How should "neighbourhood" be interpreted here?

(1) Ask: "Where?" (2) Their neighbourhood.

What are you doing to not get pregnant?

How should the response "Nothing" be coded?

Probe: "Not taking or using anything? Not having seJ:?

Difficulty in conveying the concept of"Strongly" without

giving further explanation

First ask: "Do you Agree or Disagree?" Then either ask, "Do

you Strongly Agree? or Do you Strongly Disagree?, depending

on the answer givenjust before. In the pre-test ofthe

questionnaire to a similar age group, no problems had been

found with the use of "Strongly".

Group 3 Rapporteur: Mr. Adlin Bellinfante (Mel Nathan Institute)

The rapporteur said that his group's experience had been similar to that ofthe other 2 groups.

The only unique problem had been one relating to:

Section II, Ques. 3 How long does it usually take you to get there p.e., place to

which respondent would go for medical care]?

Problem: How should an answer like, "10 minutes ifI drive or 30

minutes ifI walk." be handled?

Presenter's Response: Ask what they usually dc--drive or walk. then code that answer.

During the open discussion period foUowing presentation of the group reports, one

participant noted that her group's experience had also underscored the importance of the

Interviewer controlling hislher reactions to the questions and answers. Any obvious

discomfort could influence the responses given.

The Presenter pointed out to participants that it was their responsibility after the Workshop

ended to continue studying the questionnaire and to get additional practice in its use.

Schedule for Visits to NGOs

Mrs. Hamilton told the NGO representatives that October 5-27, 1998 was the period set aside

for the Study. This meant that all questionnaires shonld be returned by 27th October.

She would be visiting the various agencies on during the periods indicated on the Schedule

below, to ensure quality control ofthe Study. Specifically, she intended to:

16



...

...

...

• give special assistance, with random selection ofthe graduates to be interviewed,
to those agencies which needed it;

• be present at some ofthe interviews.

Agencies were asked to compile theirLists o/Graduates immediately and send them to her
(See Appendix /for Mrs. Hamilton's phonelfaxle-mail nwnbers), indicating on the List
which persons had been randomly selected, so that she could check that the selections had
been done properly. Those who had difficulty in making their random selections should still
fax their lists, so that she could give them the advicelhelp they needed. She asked to be
contacted at any time difficulties were being experienced.

...

...

...

....

SCHEDULE
Oct. 5-9 and Oct. 14
Corporate Area & St. Catherine
(Agencies must make contact to work out specific
times and dates)

Oct. 12
May Pen

October 13: UNAVAILABLE

Oct. 15
Mandeville

Oct. 16
Sav-Ia-mar

Oct. 21
St. Ann's Bay

Oct. 22
MonregoBay

Oct. 23
Portland

4. EVALVAnON AND CLOSING

Ashe
Red Cross
Mel Nathan
YMCA
YWCA
Y.O.V.

Rural Family Support
Red Cross

Women's Centre

Women's Centre

Ja. Family Planning Association
Women's Centre

Women's Centre

Women's Centre

Dr. Robinson distributed Workshop Evaluation forms (See Appendix VII, pgs. 55-56) to
participants and gave them a few minutes to complete and return the forms. A detailed
analysis oftheir evaluation is attached as Appendix VIII, pg. 57).

17
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Fifteen of 16 participants on the final day of the workshop completed the Workshop Evaluation for a
completion rate of94%. This workshop received a relatively poor evaluation rating of4.11 out ofa
maximum 5.00 points on Workshop content. While most respondents did "Strongly Agree" (S/A) and
"Agree" (A) with all 5 factors in this section of the questionnaire, one dissident respondent's
"strongly Disagree" with all factors served to lower the average appreciably.

On average, participants either "Strongly Agreed" or "Agreed" with the 5 evaluation factors under
workshop content 92% of the time. As with most other workshops, the dominant response in the
Participants' Written Comments was "None" in three of the four areas. Each participant identified at
least one positive feature of the workshop. Under Positive Features, the responses were primarily in
the areas of the quality and opportunity for group participation, and the effectiveness ofthe presenter.
As is now customary, most respondents (9/15) identified no Negative Features. Areas identified for
Follow up Activity clearly expressed the desire ofnearly half (7/15)of the respondents to understand
and participate in this process better, and to be supported by the UAP in this. The presenter was

again complimented in the Other Overall Comments, and the overall quality of the workshop was
also lauded by many.

The single negative comment to be endorsed by more than one respondent was "we did not have the
opportunity (there was resistance) to effect change to the questionnaire". Other individuals seemed
to feel that participants' own questions regarding the questionnaire were a negative feature.

In the Closing Session of the workshop, Mr. Aldin Bellinfantie moved a Vote ofThanks to the
Presenter. Mr. Bellinfantie praised Mrs. Hamilton for sticking to the Workshop's objectives and
thanked her for "a job well done and thoroughly enjoyed". Mrs. Hamilton replied suitably.

Dr. Robinson invited Ms. Maureen Deane to say a closing prayer. Following that, she extended best
wishes to participants and asked that, on their way out, they collect and sign for the packages of
questionnaire fonus which had been prepared for their agencies.
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UAP "TRACER STUDY TRAINING FOR INTERVIEWERS" WORKSHOP
September 23 & October 1, 1998

LIST OF PARTICIPANTS

NOTE: (S) = Supervisor. ATIENDANCE
1--'-

I NGO PARTICIPANTS ADDRESS PHONE/FAX 23/9/98 1/10/98
-'.'-"' - -

Ashe I. Mr. Joseph Robinson (S) 143 Mountain View Av. Phone: 928-4064 " -
2. Mr. Ricardo Nicholas Kingston 3 Fax: 967-0721 " "I 3. Ms. Roselvn Williams " "~-

I Jamaica Family Planning Association 4. Ms. Naska L1its (S) 14 King Street, Box 92 Phone: 972-0260 " "5. Mrs. Flo Georae SI. Ann's Bav P.O. Fax: 972-2224 " "
Jamaica Red Cross 6. Ms. Lois Hue (S) Central Village Phone: 984-7860 " -

7. Ms. Fay Thompson Spanish Town P.O. Fax: 98438272 - -
8. Ms. Daisv Lillv - "--

Kingston Restoration Company 9. Ms. Sheron Lawson (S) 3 Duke Street Phone: 967-5871 " -
10. Mrs.Valrie Hibbert Higholbom SI.. 922-3126 " -
II. Mrs.AIl~l1ton-~~i!.. Fax: 922-0054 -

Kingston YMCA 12. Mrs. Sarah Newland Martin (S) 21 Hope Road Phone: 926-8081 " -
13. Mr. Anthony Brodber (S) Kingston 10 Fax: 929-9387 " "14. Mrs. Diane Ridley Amy Bailey Centre " .
15. Ms. Sherlett Francis " "16. Miss Mav Johnson " ".,"-

Mel Nathan Institute for Social Research 17. Miss Maureen Burke 3I Mannings Hill Rd Phone: 931-4989 " -
18. Mr. Adlin Bellinfant~___._~_~ .. Kinllston 8 Fax: 931-5004 - "

Rural Family Support Organisation 19. Mrs. Geneive Barnes Denbigh Show Grounds Phone: 986-4242 " "20. Mrs. Patricia Miller May Pen Fax: - " ".. ' . ~.__._-_._-~---~-----~ .."- ~-"-' ~'"

Women's Centre of Jamaica Foundation 21. Mrs. J. Anderson-Robinson Kingston Phone: 929-7608 " "22. Miss Andrea Mitchell Portland Phone: 993-2133 " -
. "'-. ,.-_., . .-- ----.'------------ _._. -,,-
Youth Opportunities Unlimited 23. Mrs. Marsha McIntosh (S) 2b Camp Road Phone: 968-0979 " "24. Mr. Shae Stewart I<il1g~!QI1_L Fax: ..

" "f-'='-:'~--'--" ........ .. --.

YWCA National 25. Ms. Maureen Deane Phone: 928-3023 " "26. Ms. Andrea Campbell Fax: ..
" ".-'-,"-

~
~
§
S<....
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ATTENDANCE_...-

NGO PARTICIPANTS ADDRESS PHONE/FAX 2319/98 1110198

UAP STAFF: Mr. Francis Valva I Holbom Road Phone: 929-4779 v'. -
Dr. Joyce Robinson Kin8ston 10 Fax: 926-1813 v' v'

Consultant/Presenter Mrs. Pansy Hamilton email: phamiltn@ns.com.jm Phone: 702-3402 ./ v'

Fax: 702·3403

WORKSHOP RAPPORTEUR Mrs. B.P. Butler ./ ./

(Contract Services)

_._-

• Opening Session only.

~
~
~...
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~ "TRACER STUDY TRAINING FOR INTERVIEWERS"
WORKSHOP - September 23 & October I, 1998

Mrs. Pansy Hamilton, ConsuitantlPresenter

A(.ENDA

...

..

·DAYI .,

8.30 - 9.00 am.

9.00 - 9.15 am.

9.15 - 9.30 am.

9.30 - 10.00 a.m.

10.00 -10.30 a.m..

10.30 - 12.30 p.m.

12.30 - 1.30 p.m.

DAY 2

8.30 - 9.00 a.m.

9.00 - 9.15 a.m.

9.15 - 10.15 am.

10.15 -10.45 a.m..

10.45 - 12.15 p.m.

12.15 -12.30 p.m.

12.30 - 1.30 p.m.

Registration

1. Introduction & Welcome
Mr. Francis Valva. ChiefofParty. UAP

2. Purpose and Context ofthe UAP Tracer Study

3. The Interview Process

COFFEE BREAK

4. UAP Follow-Up Study Questionnaire

i) Schooling & Education
ii) Health & Family
iii) Personal Information

LUNCH

Registration

1. Procedures for Continuation ofWorkshop

2. 'Workshop: Questionnaire Administration (Group Exercise)

COFFEE BREAK

3. Presentation ofGroup Reports and Open Discussion

4. Evaluation and Closing

LUNCH
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APPENDIX III

MEMO

To:
From:
Re:
Date:

Ms. Williams and all Interviewers
Dr. Diana Davis, UAP Research Specialist
Reminders on Using the Tracer Study Questionnaire
September 15, 1998

...

I have just completed the final draft of the Tracer Study questionnaire and would like to
give you a few notes of orientation and some reminders. This looks long, but if you read it
carefully, it will help you to use the special features ofthe questionnaire.

1 know that most of you are not professional interviewers and have tried to structure the
questionnaire so that there is as little "work" for you to do during the interview as possible.
Please made sure to practice using the questionnaire so that you are comfortable moving
through it.

Reminders
Here are some reminders:

...
•

•

•

•

•

Please circle the number of the answer for each question so that the
information can be easily entered into a computer.

Follow the "skips" carefully, so that the child gets asked only the questions
suitable for him or her.

Only read the answer choices where the question says "As 1 read the list..."
Sometimes we want the child to give us any answer that he or she feels is
most accurate, other times we give the child some answers to choose from.

If the child really does not know an answer to a question, you can write "OK"
(for "don't know") in the right margin next to the answer codes. Please do not
accept "don't know" too often. We want to encourage the child to think about
these matters and to give an honest answer. Sometimes "1 don't know" is a
way of avoiding the question. Use your judgment in deciding how much to
encourage the child to answer. Be supportive and encouraging, but do not
make the child feel embarrassed or nervous or pressured. Sometimes reading
the question a second time lets the child think enough to give an answer other
than "1 don't know".

Read the questions as written. A lot of thought and work went into creating
these questions and every word is there for a good reason. Please do not
underestimate the ability of the children to understand the questions. Give
them a chance to answer every question as written, even though you may
think that you already know the child's answer or that the question is not a
good one. Get the child's answer or reaction.
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For example, some of the language in the two questions on feelings and

opinions on pages 10 and 11 is "hard" and some of the sentences are a little

tricky. TIley are that way on purpose. You may have to read some of them

to the child twice before he or she can answer. You may have to read the

four answer choices ("strongly agree," "agree," "disagree," "strongly disagree')

twice as well. Give the child time to answer.

Over on p. 6-7 are the three alcohol and drug questions. These are written as

they are to encourage children to feel that it is OK to tell the truth if they have

gotten drunk or high. Notice that if a child says he or she has not gotten

drunk or high last week, the child gets "skipped" over the other 2 alcohol and

drug questions.

Orientation
Here are some of the features I have ''built in" to the questionnaire to help you to ask the

appropriate questions of each child.

..

•
..

•

•

Explanatory text that you should read to the child is in large bold. For

example, on page 1 (notice the page numbers in the upper "right-hand comer)

the sentence "Our first questions are about schooling and job plans." is in large

bold and should be read (or said) to the child to explain what sorts of

questions come first. Similarly, on p.3 there is another sentence explaining the

second part, another on p.7 for the third part, and on p. 9 and 10, some

sentences that explain the feeling and opinion questions and include some

practice questions to teach the child how to answer these questions. Finally,

there is a "thank-you" statement on p.12.

Instructions to you bold italics or bold. There are 4 kinds of instructions to

you, described below.

(1) on almost every question there is an instruction on how to mark the child's

answer. This is usually "Circle onc" (when we want just one answer, usually

the first thing the child says), sometimes it is "Circlc all tlrat apply" (when the

child may have several answers). For other questions you can tell by the line

that you are to write whatever the child says.

(2) on certain answers to some questions there are instructions to you teIling

you which qUL'Stion comes next based on that answer. These arc called

"skips," since they tell you to skip over some questions to one further on. On

p. 1, question 2, if the child says "no" (1 have never dropped out of school),

the instruction foIlowing the 2 code that you circle for "no" says "Skip to Q.6."

Notice that the code that you circle to show the child's answer ("2") is not out

at the right margin like most codes, because the skip direction is right there.

(3) Interviewer Checks. There are only 3 of these, where large groups of

children arc moved to a qu.estion that is a few questions further on. At the

bottom of p. 1 the Interview.er Check tells you to skip to Q. 10 if the child is
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currently enrolled in school and p. 5 has the other two Interviewer Checks.
One tells you to skip all male children down to Q.13 and the second comes
after Q. 12 and moves everyone who answered Q. 12 (all of the girls) over to
Q.~ -

(4) instructions to code something you know about the child without asking
a question, or to not read a certain answer, or to ask a certain question only
if the answer has not been given in a previous question. There are 3 things
to code without asking the child: (1) the level of schooling in Q. lA (based on
the answer to question 1, (2) the type of place named in Q. 10, and (3) the
child's sex in Q. 3 on p. 7.

In a few questions there is one answer that the child may give, but we don't
want to encourage the child to use that answer, maybe because it is a negative
answer, and as you know, some children of this age will be negative with just
a little encouragement, or the child may think that it is the "right" answer, and
give it, even though another answer is more accurate. We do record a
genuine negative or positive answer, but we do not read some of these to the
child as this might encourage him or her to use it when it is not accurate.

For example, on pA, QA we ask for reasons why the child does not get
medical treatment and read them the list of reasons. There is an answer that
says "I get treatment when I need it" to mark if the child says that, but the
instructions to you on that answer say "Do not read:" We want children who
do not get adequate medical treatment to feel free to give the reasons why this
happens and we recognize that some of the children will believe that they get
the treatment they need.

Finally, on pages 8 and 9 you are directed to ask questions 9 through 12 if the
content of the question was not part of the answer to question 7 on page 8,
with the direction "If not mentioned in Q.7." We want as much detail on their
activities as possible and ask a general question and then more specific ones
based on the answer to the general one. If the child said that he plays on a
football team in Q. 7, then you do not ask Q. 8 about participation on sports
teams because he told you that in Q. 7. If he did not mention any arts
activities in Q. 7, then you do ask Q. 9.

In three places there arc questions with two words or phrases in parentheses
"(stay in school/go back to school)." You are to choose the word or phrase
in the parenthesis that applies to the child you are interviewing, based on
how he or she has answered the questions before this one. This is found on
p.l concerning school. p. 6 concerning the child's children, and p. 9
concerning the person the child admires. Again this helps to make the
questions apply to each child, recognizing that there are differences among
them.

Good luck and thank you for your hard work and patience!
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-. Tracer Studies

A Tracer Study is one way to evaluate a program.. It consists of finding a sample of young

people who haye completed the program and interviewing them to find out how they are

doing. The term "tracer study" refers to finding the sample of young people who completed

the program, because, in most cases, they will no longer be in regular contact with the

agency and you ha\'e to go find, or trace, them to.inten'iew them.
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In-Person Interviewing

When researchers want to know what people think or do, or feel or believe or know, and

the decisions that ~ey_m.ake bas~d on this information are so important that they want the

most scientifically accurate information they can get, they use techniques called survey

research. Survey data are collected in one of three ways: interviewing in person, by

telephone. or by mail. In-person interviewing is the most expensive approach and is only

.. used when necessary, such as to collect sensitive information or when the respondents do

not have telephones and would probably not return a mailed questionnaire.

.. Over 50 years of research on survey research has demonstrated which approaches work best

to get scientifically accurate information. This guide is based on those research findings.

Your Role is to collect information from children who have completed UAP-funded

programmes. You are "on the front line" since you speak directly with the children and

thdr parents. You are responsible for:

• understilnding the purpose of the study and feeling comfortable with the

questions;

- •

•..
•

getting accurate and complete answers from the children;

treating the children and their parents professionally, being polite and

friendly; ilnd

staying on your agreed-upon schedule.

Even if you are not new to in-person interviewing. you will have a lot of questions ilnd

concerns. Be sure to ask about them.
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Introduction to an In-Person Questionnaire

In-person inteI'\"iewing has four main parts: (1) the contact; (2) the introduction, (3) the

questions, and (4) the closing. Each of these is described below with comments on

recommended techniques.

Contacts: A contact is an attempt to locate and interview the respondent. We keep a record

of these attempts to help understand how easy or hard it is to locate programme completers

and to help with scheduling and budgeting. Each time you attempt to locate and interview

the respondent you will record the outcome on the Contact Record form. There is one

Contact Record form for each person in the sample. It will have the same number as the

respondent's booklet and is turned in with the booklet for completed interviews. When you

have determined that you cannot find a respondent, the contact sheet is turned in, showing

the record of your work. Sometimes another person will use the information you discovered

in looking for the child to continue looking.

The Introduction: This part of the interview tells the prospective respondent who you are,

who you rL'presL'nt (the agency), and the topic of the survey, and gives the average amount

of time it tak,'s to complete a typical interview. It is important to be friendly and cheerful

during the intm,luction. This encournges the prospective Tl.'Spondent to agree to be

interviewed ,'r Cllllperate with helping us to determine or to locate the respondent.

T,'dllli'1I1": tIll' ~('I/It'lIce~ of Ille illirodllctioll arL' slal"III"lIls, I/lmiore, be SlIrL' tlmt yOllr voice

HSlllO:; d(lll'll" ,II tIll' <'lid of ,'aell S,'llt,'llce. A tY/'ical ,'rror iliadI' /'Y begillllillg alld illsecllre

illtl'rvil'll','rs is It, mi,:e '111' miu tit tIll' ,'Ild of I'aell illtrodllctory sCIlIt'IIC,' tIS ifaskillg till' Tlospolld"lIt

fi'r n'aSSllrtlllCe, T1li~ is Iwl IIII' {'ok,' of tl cOllftdt'llt IlT0fi'ssimltll, wllich is tl,,' illlagt' yOIl wallt to

I'rl's"lIt. Thl'fe i" "" IIt,,'d It> ./i'c/ tlp,,'oSt'lic abolll l'a1liIlS Itl illlt'n'il'w 1''''/'it'; if yo II I/T(' 1I0t callillg

ill IIII' IIIitl"l l~f 1/ cTisi". IIw,:1 I','o/'it' tlrl' willillS 10 lalk, ,'spt'dally a/"'1I1 1/'I'IIISI'It"o:; or 011 a tOI'ic of

illkn'sl It> /111'1/1. I{ 1/,'11 tlo mll tit /1 "bad lilliI': yOIl willllsllally /I" tI/lit' to IIIt1kl' /111 al'llOilltllll'llt to

COlli" back ,II 1/ l'clt,'T 'illl", W,' an' tlskillg till' Ilan'IIts alld dlildrl'll tll l"l1l'pl'Ttlll' ill ''l'/I[Wlliug till'

l'rogTtlIllIllC ,IIal 'h,' cllild n'l'l'IIt1y/illislll'd IlIld [he dliltl 11IIei ptlr('l/t slwllld /"'I,it'as"ei to /'1.' a~k,'d for

tlll'ir vi,'ll'':,

R"lIIl'lII/I"T. <,',' I/n' '1<" Il'':lill!; till' cllild, we lIT" filldill!; 0111 l/Ill!' till' l'Ilild is doill!; alld what Ilt/rls

of tile PTt1'iTtllllllre ''<'Illl'IIl i('l'T1' 11111':1 ('(Ii'clil',' willI eaell dlild,

The qUl'sti'lI1s: \111st interyiews consist of a number of questions on a series of related topics.

Usually thL'rl' ,lTe sc\'eral rel.lted topics and the questions in each are arranged in groups,

called modules. Gt.'nerally we begin an interYiew with the "easier: more simple questions

and WllrJ... llllT W.1Y through related series of questions to the "harder" questions. Hard

question~ molY be difficult b,'Cause of content, such .1S asking about sensith'e topics like

family or flllu~d1l11d income, or health practices, llr because of cogniti\'e or intellectual in

that thl'y ,1~J... thl' respllndent til remember sllmcthing llr perform a calculation llr perform
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another intellectual task.

Our interview consists of three sections plus a skills assessment. The three sections are
Schooling and Education, Health and Family, and About Yourself (personal information).

Surveys usually require that the interview be tailored to each respondent; that is, depending
on how the respondent answers some questions, additional questions may be asked, or we
may move on to new topics. Grouping questions on one topic together allows the
respondent to answer accurately and confidently. Questions on too many different topics
confuse and frustrate the respondent, and may make herlhim feel as though helshe is being
interrogated. This tailoring is called "skipping" and we may talk about and follow the "skip
logic" showing how everyone who gives one answer to a question is "skipped" to the next
relevant question. In parentheses following the answer chosen by the respondent there will
be instructions (Go to Q.14) telling the interviewer which question comes next for this
respondent.

Our questionnaire has a lot of this skip logic - depending on the child's answer to a
question, you are skipped to the next logical question. In addition, there are two other types
of skip notices. There is one box in the Health and Family module that skips male children
around some questions on pregnancy. There is another skip in an open-ended question
where the instruction says: "If "don't know," skip to Q.4." During practice, you will mark
your copy of the questionnaire, noting the skip patterns and different kinds of interviewer
instructions.

There are a number of other interviewer instructions throughout the questionnaire, telling
you what to do next, or telling you to make a decision based on the child's answers. Be
sure to look for them and to ask questions if the logic does not seem "right" to you.

Within the questionnaire the questions, also called "items," have a standard format and
"look." Since an in-person interview most closely resembles a conversation, the language
is written to be spoken, not read. This means that the questions, for the most part, do not
use very formal language. We prefer to use short sentences and simple words so that the
respondent does not get lost in the question.

Technique: always speak as clearly and distinctly as possible. Speak at a moderate pace, not
so fast tlrat tile respondent looses track of tile content of the question, especially if it contains
qllalifying pllrases. and not so slowly tllat the respondent feels time is dragging. Remember, you luwe
the benefit ofreading tile qllestiomraire and you know wlrat questions cOllie next, the respondent IIIl1st
rely only on wllat lie/she IIears, with no written or other visual cues. This can make an in-person
interview denranding for tire person who is more ofa visual infonnation processor.

The answers listed at the end of the question are called "response options." "Closed"
questions ask the respondent to choose among two or more answers, but do not allow an
answer that is not on the list provided. Often we include these response options in the
question (''During a typical week, how often do you eat breakfast: every day, one to three
times, four to six times, or never?"). Sometimes the response options are implied ("Are you
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employed? [yes or noJ. i\lany questions are partially dosed, that is, we haw a good idea
of how most people wiIl answer and provide those answers, but also allow for different
answers, using "Other (Specify) ". When the respondent gives an answer
that belongs in the "other" category, get as much of the response in the respondent's own
words, as possible. At the very least put down the key things said \'erbatim, or as dose to
it as possible. It is OK to ha\'e some silence while you write and to let the respondent see

-.......,t..\'·naryou ·are-\\'rifing~------- . -- ...----..
Finally, some questions are "open-ended" where we ask a question and take anything the
respondent says. with no implied "yes or no" and no categories. Again, write as much of
the response .1S possible, in the respondent's own words.

Another mixed t~'re of item asks for an answer with no cues, ,md then codes that answer
into categories. Ii the placement of the answer in a category is not ob\"ious, we ,15k the
respondent "would th,H be... or... or...?" reading each category until the respondent says
where his/hl'r .lIb\\ ,'r bl'longs, or you determine th,1t it does not fit .my c,1tegory .md must
be pl'Ked in ·\Itlwr."

.. Tee/lIIl'JI/": 11 ;, ()/\ It> ,,~k Ihe n'~l'ol/dl'll/ how /0 ~I'dl ,"I"lI'd. /I i, ,,/'0 OK/or "'/l/e ,ih'I/Ct'
Il'hile !/>U n'.-,',..1 III.. "1','/1'<'11<1,'<1 n"I"lI/';'" ,/r 11r,' ",'/lla (,/'ee~~iI" re'l'lll/';,". Gellil/g Ih,' n",/,olld('l//
/0 hdl' ,I'i/II ",.Iill'-': Iu.'. h,'I' 1'1"/">11',' i~ "1,,, OK.

Closing: Tl1l' d,,~inc: th.lIl"~ till' rt'Spondl'nt for t,1king Ill'r/his \',1Iu.1bll' tinw til hdp, 131' ,15
gr.lcious .md I',,~iti\ ,', ,'\','n ii till' rl'sp'>ndl'nt h.1s b"l'n slispidtlllS, .ugunwnt,1tin'. ,1nli so
forth. Ill' I'l'llh"'" I Il,ll.

...
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Interviewing Conventions

1. Read the question exactly as it appears on the form.

3. Be polite, regardless of how the respondent is behaving. If the respondent is
nervous, be calm and positive. If the respondent goes off on a tangent, let
him or her finish the thought or story and ask the question again with a
bridge, such as "OK, now [read the question again.]".

..
4. Accept estimates and qualified answers such as "I think that was last month."

Keep the interview going rather than stopping to have the respondent check
something. Also, some people are nervous when interviewed in person and
use phrases such as "I think" as mental pauses to give them time to get the
answer out. Many people start an answer with "I don't know -[pause]-" then
they give the answer. This use of "I don't know" is another mental rest, such
as "I think" above.

5. Do not rush the respondent. Silence is OK. Let respondents collect their
thoughts or work out the answer.

6. Follow the instructions for recording responses: Circle One, or "which one"
means just one. If the respondent gives two answers, ask which is more
common, or "if you could just choose one answer which would it be?", If the
respondent attempts to choose between two answers, ask "which is closer... or
,..1" and have her/him choose between the two.

7. (Circll'/Markl All That Apply: means the respondent can give any and .111 of
the responsl'S listed. These multiple response options have 1s following them
ratlwr than different numbers.

H. OK stands for "don't know". This can always be written in the margin or
entered as an answer if you have pushed for an answer and the respondent
really cannot or will not give one.
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APPENDIXWInterviewing Hints

Interviewing is an art inmlving many skills. Consistency and neutrality are the keys: everyquestion should be asked just as it is written and your reaction to answers must remain·-nelitrai.--·-· .. . - -_.- ..

It is also important to listen carefully to the respondent. Regional dialects and accents maytake a bit of getting used to, but you will be able to understand the respondent if you takeyour time and ask \'en' politelv for clarification, when necessary. Remember that you havethe visual cues of the written question in the booklet, as well as familiarity with thequestions, but for each respondent the interview is unique and all of his or her informationcomes from what he or she hears. Some people are slower than others to processinformation that is only heard; they are not stupid, Be patient and polite. The followinghints ,lrl.~ "lso useful:

• Speaking: Relax your throat by swallowing or exhaling to get the bL'St tonefrum your \'oice. Speak a little slower than in normal conwrsation and
pronounce your words clearly, Check that your voice does not "go up" at the
end of ,1 sL'ntence that is not a question. For example, inexperiencedintl'rdl'\wrs sometimes end every sentence in the Introduction like a '1uL'Stion.
St,ltl'll11'nts inflected ,1S questions sound like the speaker is pleadin~ and
insl'cuH'. St,l11'ml'nts should end on the same tone as they be~in on. Thinktlf yoursl'lf ,1S ,1 radio ,1nnouncer: you want your audiencl' to understand
l'\'l'ry word ,md you \\',lnt to sound confident.

•

•

•

•

Reading: Rl',ld t'\'l'ry '!uestion ,1S it appears. SumetimL'S you ,m' III rl'.ld therl'sponsl' t1ptions, sonll'times not. Your trainin~ and intl'n'il'wt'r instructions
in till' bookld will l'n,lble you to determine which is whkh. /\sk l'wry'1l1l'stion th,lt you ,lrl' skippl'd to for l'ach respondent (rl'nll'mbl'r thatsOllll'tillll'S till' t!Ul'StiollS changl' based on the rL'Spllndl'nt's ,U1SWl·rs. for
l'Xo1mplt'. those who do not drivl' a car will not be asked how m,my mill'S theydro\'l' J,lSt lllonth). Do not skip ll\'er questions even thou~h )'tlll thinl.. you
know what the respondent will say.

Helping: Do not expl,'in or add to a qUL'Stion. If this assistancl' is nl'l'dl'd. it
will bl' pnwidl'd in training. When respondents arc reluctant to ,1IlSWl'r. you
may l'llClluragl' them either with the suggestilll1s made in training llr withneutr,ll st"tements such ,1S "vour best estimate will be fine" tlr withencllur,lging words th"t best fit the situation "we arc ,1lmllst dllnl'; just twu
minutl's mllrl·...

If you find th,lt respllndents ,lre ha\'ing trouble with ,1 question th"t does not
. h,l\'e prl'P,lrl'd ,1ssist,lIlce, tell Ylllir supen·isor. Also, if you helien.· th,lt your
res~'llndl'nts ,lrl' gl'lting skipped to questions that arc not ,lppwrriate for



•

. APPENDlXWthem. tell your supelYisor. Although the questionnaire's skip patterns-nave
been checked, there may be undetected skip problems. If the skip pattern iscorrect, your supen'isor will explain why it works that way.

Probing: Some questions require amplification of the initial response, or arecomplex or difficult and require that we get the respondent to "dig deeper" togi\'-e a-more exact or specffii::--ahswer.--Whenprol5esareneeded they will bemarked ..Probe: following the question in the booklet. Use the language
pro\'ided or something similar. Be sure that your probes are neutral, that is,
tl1.1t your probes do not suggest one response m'er another. There are no
probes of this sort in the Tracer Study questionnaire.

• Pace: Do not rush the respondent. Your goal is to get e.lch person's "full
~hlry" and the respondent should feel pleased to h,\\'e completed the
in!l·l\·iL'\\'. Be respectful of individual differences .md work .1t .1 pace that is
""Il1t""rt.lbk· for thc respondent. c\'cn if it sccms ~I'lw f,lr y,lU.
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APPENDIXIVProfessional Interviewing Policies and Procedures

Your most important qualifications are your professional behavior, the ability to read easily,a clear speaking voice, and dependability. The following policies and procedures describewhat is expected of you.

Confidentiality: All data collection is confidential and you will be asked to sign aconfidentiality oath not to reveal information you get from a respondent and not to revealpreliminary findings or other things about the study.

Scheduling: Data collection time is limited. It is important for you to do theinterviews that you have agreed to do. If you have agreed to work for 20 hours per week,it is important that you work for all 20 hours. If you find that you cannot work the numberof hours you have agreed to, tell your supervisor that you need to cut back, so that anotherperson can be hired and the data get collected on time.

Reporting Your Time; Pay Schedule: Make sure that you understand the proceduresthat will be used to record your time (if you are expected to record your time) and whenyou will be paid. Usually, in-person interviewers are paid by the completed interview,rather than by the hour.

Appearance: Informal business dress is appropriate, you should blend in with theneighborhood, or dress a bit more formally to identify yourself as a professional interviewer,if necessary.

Oualitv Control: It is important, that the information you colll'Ct be as accurate aspl1ssible. Quality Control (QC) prucedufl's help to ensure the accuracy of the data ilnd thatdata Cllllection is following the plan designed for the study. Quality Control procedurL'Sinclude:

""" •

•
IiII

verifying the data, and

re\'iewing the data for completeness and logic.

...

'Iiiiiif

•

Supen'isors will \'erify the data and ensure that you are following directions by calling ona sample of your completed inten·iews. After completing an inten'iew, look o\'er thebooklet to be sure that illlof your marks are clear and that your handWriting is legible.
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...
Five Signs of a Superior Interviewer

'.. ...... .,,'-;.

...

...

•

•

•

•

•

Asks the Supervisor questions whenever uncertain.
-c-.".".,-;.,-...".,-:----:::-::-=-------- --- _.~.--

-. . ~-_.~~- .'. ~_..:~:- ..:.-.:;~- ~.' . ~- .. ~- '.. .Likes people: always friendly, courteous, and confident when meeting therespondent, his or her family, neighbors, and so forth. Never sounds boredor uninterested. Ooses the interview smoothly..' ~. .. '.. " .- ,;. - .- '.. .. ~ ' ..

Works the agreed upon schedule:understands how important it is to getaccurate information on time.

Asks the questions just as they appear in the booklet, does not imprO\·ise.RC"ds smoothly. Uses pr~b~appropriately .

~cprcsentsthc Jgency professionally.
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Frequently Asked Questions

(Who gave you/how did you get) my name?

Answer: "We are calling on a selected group of young people who completed
the programme."

E,pl,1I1,lti"n: :\11 oi the names you will get are young people who competed the­
pn)gr~1n1nll' .

...
Whv .ne vou calling me?- - , -

Ans\\'er: "You \\"t'rt' scienlific.111~· ch"sen 10 .1S .1 representatin' "f the v"ung
1'1'''1'11' WillI completl'd till' programme. Y"ur
(idl"lS; "1'111 i, Ills / t1111ugh Is) ,'ount."

r'l'l.lIl,lli"n: \VI' inlen'iew S"ml' 1'1'01'11' IWC,IUSI' "i sonll'lhing spl'cific th.1t tlll'Y
did or did nol do (I"r 1',.UlIple, 01.11'1 ,ldults who \'olunlt't'red in ,I hnspit.1il, WI'
intl'!"\"il'\\' \ltllt'r 1'1'''1'11' hl'l.lllSI' Ihl'\" ,lrt' nlt'lI1bl'rs "f ,1 gwup Ih.ll Wt' .1rt· stud\'lI1g (hlr
1",11111'11', ""ung pe01'1e wh" drin" ,md drin'),

Who is p.1ying for this study?

''TIll' slud,' is sl'ons"red h,' Itllt' .lgl'll'"\"'··

r,!,I'lIl,llion: ~"nlt'tinlt's 1'1'''1,11' \\"lIll 10 "now if tilt' gon'rnnwnt is 1'.1\'ing 1"1 Ihl'
n'sl'.IId1 "r II .1 I'rl\',I1t' COl11p,1I1" is "I'"ns"ring it.

Ilow do I know you will keep Illy .1I1swers confitlenti.ll?

Answer: "1 h,1\"\' siplt'd ,111 ",llh "f c,'nlidenti.1Iity, Also.1I Ihe t'nd "I tilt' stlld\'
.... when Ill" "uI'I'n'i,,'r h,I' d1t'l"ed Ill" w\'r" ,\"t' ,1ssign ~'llU .1 special number tlul ,'.1I1n,,1

['I' Ir,lLed t" ,', 'U.- ,'r

"Y"ur ,1I1SWt'rS will 1'1' indudL'd with ,1nsWL'rS irtlm lIther pelll'IL' li"L'
\','ur,,'lt ,md tilt' r'T"rt will 1,1' ,11'''\lt ).;r"\lI" "f f'L'llf'1c-. Iwl ,1b"ut indi"idI1.1b.-·
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E'I'I,1I1,ltilln: E\"l~n when we know the respondent's name, our studies are about
~n>urs "I reoI'll' or organizalil1l1S. When we do a study ,1bout indi\'iduals, we d"
s~'eci,ll case studies and the respondents are specifically agree to participate on that basis.

Can't you [interviewj speak to me instead?

Answer: "This is ,1 (study ,1bout/ot) and I am only supposed to
inten'iew person who were in the programme ,1I1d whose names were selected using ascientific procedure."

E'I'I,1I1,ltil 1n: P,'opk' \'Ikn W,lnt to help us out, howe\'er, since our work is
dl'si~l1L'd scil'ntifi(,llh', we (,111 llnh' inten'il'w ,111 "eligible" respondent. Y,'ur tr,liningwill Lil',lrh' <"pl,lin who b eli~ibk' t" be ,1 respondent ,1I1d how that is determined .

38



...
APPENDIXW

Commonly Used Terms

Break-Off: ,111 unfinished interYiew; when the respondent stops answering questions andrefuses to finish. Ask if you can come back to finish the interYiew.

Closed Question: a question that has a set of choices for the respondent to choose inanswering, such as "strongly agree, agree, disagree, strongly disagree," or that lists themain answers we expect, such as "books, magazines, newspapers, comic books."

Complete: an inten'iew where the respondent answered all questions rele\'ant to his/her... circumstances. A wmpleted inten'iew may contain answers such as .. I don't know" orthen' may b,' some qucstions the respondent has refused to ,1nS\\'er,

... Data: the inl"rm,ltion w,' wllcct,

...

Disposition: "\"l'ry ,lttempt to locatl' ,md inten'iew ,1 respondl'nt h,lS an outcome, whichw,' C,lll ,1 "tIbl',,,iti,'n." Th,' disposition codcs for this study ,In' 'l/l th,' C"ntact Form in
the Final "\'lion 'olumn.

OK: ,m ,11'l'r"\"I,llion "'I' "don't know." Sometimes this is ,I r,'sl'll/lS" optill/l, sOIllt'timl~you just \\"ritl' it in 111<' ,lIls\\",'r Sp,lll' wllt'n th,' rl'sp"nd,'nt s,lys "I,ltl/l't kn"w" ,md isun,lhl,' to gl\'" ,HI ,Ins\\",'r.

Eligiblc: ,I I','rson \\"1111 l11""ts till' stud\" n''1uin'l11l'nts ,IS ,1 n'sl'0ndl'nl. rill' ,'Iigihilityn'quin'Ill"lll' \',lr\' Irom stutl\" to study ,md will b,' l'Xpl"il1<'d It' \·ou. For thl' tr,ll,'r
stlld~' till' n"pond,'nls ,In' "oung 1"'01'''' wh" h,1\'l' <'<"111'1"1".1 <",'rt,lin I'rogr,l1l1nll'Sfundl'd b\' thl' l·:\I'.

Instrumcnt: ,"'o1Iwl" n,Il111' 1,,1' ,1 'illl'stionl1,lin'.

Itcm: ,lIlolll<'r 11,Inl<' lor till' 'illl'sti"ns "n lh,' 'lu,'stionll,lin'.

Oplm-End"d (Jul's!ion: ,I 'iu,'stion \\"h,'rl' \\"l' .I" not I'!ln'itl,' llll' ,1I1S\\"('r dllli",S ,lIld lh"rl'sp'''ld,'nl " In'" 10 gl\"(' ,Ill\' ,Ills\\"l'r Ih,lt lh,'" b,'li,'\"(' is ,ll'l'n'!'ri,lt".

/

Rcfusal Clll1\'crsion: ,',llIing ,lg,lin on 1'l"'I'''' \\"ho rl'fusl'd to I',' int,'n'il,\\",'d ,llld tn'ing... tIl ,mSWl'r tlll'ir 'Iu,'sti,'ns ,Illd ,,'nt','rns ,md gl'l lhl'm III t'o"p,'r,lte. 50Illt' int,'n'i,'\\"erstle\"('I'lp this ,l..ill. s,'nll'tim,'s su!','n'is,'rs h'lIltllto retus,11 ,"l/l\"l'rsion, In \"('n' I,Hge studil'Sth,'r,' m,1\' h' "'\"'1',11 1"'01'''" tllling tilt' rl'fusal t'llnn'rsi"n.

Respondent: till' I'crs,ln int,'n'i,,\\",'d,

39



...

liiil

..

...

...

APPENDIXW

Response Options: the set of answer choices giYen for each question that is "closed'"

Response Rate: Completes diYided by Eligibles, expressed as a percent. We aim for the
90s, 75% is rock bottom. The higher the response rate the better; however, 100~o is \'ery
rare.

Questionnaire: the list of questions to be asked.

Sample: the people or organizations to be interYiewed.

Skip, or Skip Pattern: Sometimes the interview contains questions that are only rele\'ant
to some respondents. When this is the case, we "skip" people over the questions that do
not apply to them.

Survey: collecting information; the entire set of tasks included in systematically collecting
information.
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APPENDIX V

Booklet No. _

Uplifting Adolescents Programme Follow-Up Study

...

Introduction
Recently you participated in a youth programme at (Name of Agency). Now that you havecompleted it. we would like to know how you are doing and if you have any GOmmcnlsabout the programme. This interview will take lIbout 30 minutes. None of the informationthat you provide will be told to anyone except the pl!Ople doing the study and we will notuse your name in any way. The information from all of the interviews will be addedtogether for a report. Your willingness to help is highly appreciated.

Participant Name
LO. ItLui 1'1"1

Programme Name

Programme Location

Date Completed Programme -'--.1_
Month DAy Yo",

Interviewed by
_

First

Date_I_I_
Month Day Year

Last
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I. Schooling and Education

Our first questions are about schooling and job plans.

1. What is the highest grade of school you have completed?
If child has not completed an!l grade, Skip to Q.6....

P.03

APPENDIX V

1

1. A. Code school leDel: Circle one
PrimaryI All Age 1
New Secondary •................ 2
Junior High 3

2. Have you ever dropped out of school? Circle one
Yes .•.•............•......... , 1
No 2 (Skip to Q. 6)

3. What grade were you in when you dropped out of school?

..

4. What year did you drop out, before 1996, 1996, 1997, or this year, 1998?
Circle aile

before 1996 . . . . . • . . . . . • . . • • • • • .. 1
1996 ........................•. 2
1997 3
1998 ..................•...... , 4

S. Old you go back to school after you dropped out? Circle one
Yes . . . . . . . . . . . . . . . . . . . . . . . . . .. 1
No 2 (Skip to Q. 8)

6. Did (PROGRAMME) help you to (stay in school/go back to schoo!)?
Circle one

Yes . . . . . . . . . . . . . . • . • . . . . . . . . .. 1
No 2 (Skip to Q. 10)

7. How did the programme help you to (stay in school/go back to school)?

Interoiewer Check: If the child is CIlTTently in school, skip to Q. 10... 8. Are you going back to school? Circle one
Yes . . . . . • . . . . . . . . . . . . . . . . . . . .. 1
No 2 (Skip to Q. 11)
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9.

2

When are you going back to school, this year, 1998, next year, 1999, or after
that? Circle one

1998 1
1999 .......•.................. 2
After 1999 3

10. Do you think you will graduate from school? Circle one

..

...

liiiiI

..

Yes . . . . . . . . • . . . . . . . . . . • • . . • . .. 1
No 2

11. What is a good job or career goal for someone like yourself?

12. What are your plans for your future - in the next 10 years?

13. What have you read during the last month? As I read the list, tell me which
of these you have read during the last month: Cirde all that apply

A newspaper 1
A magazine 1
A comic book .. .. .. .. .. .. .. .. 1
A school book or text book 1
A book for pleasure ... . . . . . . . . . •. 1
The Bible ................•..... 1
Something else (specify) . • . . . . . . . •. 1

Do not read: Nothing ....•...... 1 (Skip to Q. IS)

14. What was the most interesting thing you read in the last month?

~ such as comic book, MId what it was about. or name of book or magazine. and so forth)
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15. What kinds of things do you like to read? As I read the list, tell me which of
these kinds of things you like to read. Cird~ /dl that apply

Th~ 0 ••••••••••••••• 1
Mystery stories ...•....................•... 1
Sports stories .. .. . .. . .. .. .. . . .. .. . . . .. .. . .. 1
Romance or fantasy stories 1
Novels . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . .. 1
Poetry 1
History 0 1
Science or technology 1
Biography· about the lives of people 1
Other non-fiction books . . . . . . . . . . . . . . . . . . . . .. 1
Something else -(Specify - What?) 1

Do not r~ad: I don't like to read .........•........... 0 0 • •• 1

16. When was the last time you wrote a letter? Circle one
This week orlast week 1
Within the last month 2
During the last school lenn ...••• 0 • • • • • • • • • • •• 3
A long time ago . . . . 0 • • • • • • • • • • • • • • • • • • • • • •• 4
I do not remember . . . . . . . . . . . . . . . . . . . . . . . . .. 5
I have never written a letter 6

II. Health and Family

These questions are about your health and family.

1. Is your health better, worse, or about the same as that of other people your
age?

Circle one
Better 0 •••• 0 0 ••• 0 •••• 0 • • • •• 1
Worse. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 2
Same 3

Z. If you were sick or had a health problem, where would you go for treatment?
If ~don't know,· skip to Q.4

(nam. of place. type of place. like hospital or clinic. and location. neighborhood)
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3. How long does it usually take you to get there? Circle one
Less than 10 minutes ...•....••......•••..•....... 1
10 to 20 minutes . . . . . . . . . . • . . . . . • . . . . . . ....•...• , 2
20 minutes to 1/2 hour ......•...........•..•..... 3
112 hour to 1 hour , 4
Over an hour .. . . .. . . .. . . .. .. . . • . . 5

4. There are lots of reasons why young people do not get treatment when they
are sick or have a health problem. Which of the following are reasons why
you do not get treatment? Circle all that apply

The nearest clinic or doctor is too far away 1
There is no transportatiun .....................•... 1
It costs too much 1
The people are not friendly there .............•..... , 1
My parent, relative, or family friend knows what to do . .. 1
I don't get sick .......•.•....................... , 1
Something else (What?) 1

Do not read: I get treatment when I need it. .., , 1

5. Do you have children? Circle one
Yes ......•••........................•.......• , 1
No 2 (Skip to Q. 9)

6. How many? Circle one
One 1
Two or More .................................•. 2

7. When was your first child born (month, year)? _1_1 19_
Month Day Year

8. How old is your youngest child? Circle one
New born to One Year 1

13 months to Two Years. . . . . . . . . . . . . . . . . . . . . . . . . .. 2
2S months to Three Years " 3

..
9. All together, how many children do you intend to have?

Circle eme
One 1
Two 1
Three 1
Four or more 1
As many as God sends . . . . . . . . . . . . . . . . . . . . . . . . . . .. 1
I Don't Know , 1
None 1
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10. If you wanted to get advice on family planning or birth control where would
you go?

I don't know 9

10. A. Code type of place given in Q. 10: Circle one
a clinic or health center 1
a hospital-based clinic 2
a program 3
a person 4
other (specify) .............................•.... 5

Inten>iewer Check: If child is Male, skip to Q. 13

11. Are you pregnant now? Circle one
Yes .............•....................... 1
No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 2
I Don't Know. . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 3

...

12. What are you doing to not get pregnant?
Circle one

Using some form of birth control 1
Not having sexual relations 2
Using a douche ......................•..... 3
Something else (specify) 4

Nothing ............................•..... 5
Nothing. I want to get pregnant 6

IiII Interviewer Check: Skip to Q. 15

13. Have you ever made a girl pregnant? Circle one
Yes 1
No . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . .. 2
I Don't Know. . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 3
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What are you doing to not make a girl pregnant (again)?
Circle one

Using some form of birth control. . • . . . • • . . . . . .. 1
Not having sexual relations . . . . . . . . • . . . . . . . . .. 2
Something else (specify) 3

Nothing 4
Nothing. that is the girl's responsibility . . • . . . . . .. 5
Nothing, I want to be a father .... . . • . . . . . . • • .. 6

When do you think you will have your (first/next) child?
Circle one

This year 1
Next year. . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . .. 2
When I get married . .. . .. .. . .. . .. . . . . .. . 3
When God sends it 4
I don't know •............................. 5
I am not going to have (a/another) child. . . . . . . •. 6
I cannot have children . • . . . . . . . . . . . . . . . . . . . .• 7

IIIi

16. What are you doing to keep yourself from getting sexually transmitted
diseases? CirC"le one

Using condoms 1
Not having sexual relations . . . . . . . . . . . . . . . . . .. 2
Nothing . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . .. 3
Nothing. my partner does not have any diseases .. , 4
Something else (specify) 5

17. How often did you get drunk or 'high 'last week? Circle one
Not once 0 (Skip to Q.19)

'Once 1
Twice .••................................ , 2
Three times 3
Four or more times 4

18. What do you usually use to get drunk or high? Circle all that apply
Ganja/marijuana 1
Beer ..••...........................•.... , 1
Pills 1
Something else (specify) 1
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19. How old were you the first time you got drunk or high?
Circle one

I have never been drunk or high , 0
under 10 ......................•...•...... 1
11 2
12 3
13 ...•................................... 4
14 _. . . . . . . . . . . .. 5
over 14 6

III. About Yourself

These last questions are about you and what you think.

1. How old are you? _years

2. What is your date of birth? _/--1 19_
Month Day Yur

3. Record the child's sex:
Circle one

Circle all that apply
I live alone , . . . . . . . . . . . .. 1 (Skip to Q. 7)
One parent- Mother or Father/Step Mother or Father 1
Two parents 1
Brothers/sisters and/or step brothers/sisters 1
One grandparmt •.•... . . . . . . . . . . . . . . . . • • . .. 1
Two grandparents , 1
My children . . . . • . • . . . • . . . . . . . . . . . . . . . . . . .. 1
Other relatives . • . . . . • . . . . . . . . . . . . . . . . . . . . .• 1
My boyfriend/girlfriend 1
Frimds or roommates (not related to child) . . . . . .. 1
Only other people such as group home residents,
roomers, program participants . . . . .. 1 (Skip to Q. 7)
I am homeless : . . . .. 1 (Skip to Q. 7)

Male 1
Female . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . .. 2

With whom do you live?4.

5. Including yourseH. how many people live in your home?
Circle one

Two . . . . . . . . . . • • . . . . . . . . . . . . . . . . . . . . . . . .. 1
Three 2
Four. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 3
Five . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 4
Six 5
Seven or more . .. . .. .. . . . .. .. .. .. . . .. .. . 6
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And how many of your brothers and sisters are living at home with you
(including half or step brothers and sisters)? Circle one

None .. . . . . . . .. . . .. . • .. . .. 0
One .. . . . . . . • . .. .. . . . . . . . . . . • . . . . . . .. 1
Two . . . . . . • . . . . . . . • • . . . . . . . . . . . . . . . . . . . .. 2
Three 3
Four or more .. . . . . .. .. . . . .. .. . . . . . . .. ..•. , 4

...

•

...

7. What do you do for fun? Record first 2-3

a. _

b. _

c. _

If not mentioned in Q. 7:
8. Do you play any sports, or are you on any sports tearns?

Circle One
Yes ....................•........................... 1
No 2

If not mentioned in Q. 7:
') 9. Do you participate in the arts Or in arts programs? As r read the list, tell me

if you do any of these:
Circle All that apply

Sing. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . .. 1
Dance 1
Play an instrument 1
Ad, or other drama or theater work 1
Write. . . . . . • . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . .. 1
Paint, draw, or sculpture, or . . . . . . . . . . . . . . . . . . . . . . . . .. 1
Something else (specify) 1

If nOf mentioned in Q. 7:
10. Do you belong to any clubs or organizations, such as the Girl Guides, Boys'

Brigade. Brownies, or the Boy Scouts?
Circle One

Yes .......................................•.••..... 1
No .....................••............. 2 (Skip to Q. U)

11. Which ones? Record first 2-3

3. _

b. _

c. _
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If not mentioned in Q. 7:

12. Do you do any of the following household activities? As I read the list. tell
me if you do any of these: Circle all that apply

Gardening . . . . . . . . . . . . . . . • . . . . . . . . . • . . . . . . . . . . . . . . . .. 1
Carpentry 1
Cooking .........•.........................•........ 1
Sewing. needlework. or knitting 1
Mechanics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. , 1
Plumbing ......••......•............................ 1
Other household skills (Specify) ....•.•.......•........... 1

13. Do you attend church? Circle One
Yes .......................•........................ 1
No ..•................................. 2 (Skip to Q. 15)

14. How often do you usually attend church activities? Weekly or more often.
several times a month. several times a year. or once or twice a year?

Circle One
Weekly or more often . . .. 1
Several times a month . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 2
Several times a year 3
Once or twice a year .. .. .. .. .. . .. . .. .. . .. .. . .. . .. . .. . .• 4

15. Who do you want to be like in 10 or 20 years?· Is there someone whom you
admire?

Person's name: _

16. Why do you want to be like (him/her)?

These next questions are about feelings and opinions. For each one I will
read a statement and you tell me if you agree or disagree with it, and how
strongly you agree or disagree.
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First think about whether you agree or disagree with the statement, then
decide if you strongly agree or disagree, or just agree or disagree.

Here is a practice statement:
Brazil has the best football team in the world. Do you strongly agree, agree,
disagree, or strongly disagree with that? Circle One

Strongly agree a " 1
Agree 2
Disagree 3
Strongly dis;ogree ••••••.•••••••.••••••••••• 4

OK, here is one more practice statement:
Jamai<:;o's football team is the best in the world. Do you strongly ;lglee, agree,
disagree, or strongly disagree with tha.t? Circle One

Strongly ;ogree •••••.•....••••••.•.•.•..•.. , 1
Agree ••......••.••••.••........••..•.•.. 2
Disagree .. I • .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. • .. .. .. .. .. .. .. .. .. .. 3
Strongly disagree t .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. 4

Now here are the feeling and opinion statements.

17. Young people have a lot of different feelings about themselves. For each statement
that I read. tell me if it reflects how you think about yourself: do you strongly agree
that it i.~ how you thinkClryourself. agree, disagroll, or strongly disagree that it
expresses how you think about yourself.

Sttungly SItUIl3ly
Agree Agree Disagree Disagree

•. I lUll am a person of worth. at leut
on an equal basis willi others. 4 3 Z 1

b. 1£...11 have. number of good '1uallll••. 4 3 :z 1

c. All in oil, 1am inclined to Iffi that
I am a failuN. 1 Z 3 4

d. I am able to do thing$ as weU as most
other people. 4 3 2 I

e. I fed I do not have much to be proud of. I Z 3 4

f. I take • positive .ltitud. toward DI~lf. 4 3 Z 1

15. On the whol.. I am satisfied with myself. 4 3 2 I

h. I wish I could have mON respect
for myself. 1 2 3 4

L I certainly fed uselO$S .t tim.,. I 2 3 4

j. At lim." I lhJnk 1am nO good at all. t 2 3 4
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18. Here is another set of statements by young pEOple like yourself. As I read each one. tell
me how strongly you agree or disagree that it describes how you think about yourself:
strongly agree. agree. disagree. or strongly disagree.

Strongly Strongly
Agree Agree Disagree Disagtft'

lL I sometimes feel that the kids I !enow ate
not too friendly. 4 3 :z 1

b. Most of my JQdemic work in school seems
worthwhile andme~ to me. I :z 3 4

c. I sometimes feel uncerlain about who I
really am. 4 3 2 I

d. I feel that my family is nol as close to me
as I would ill:e. 4 3 2 I

e. When kids I know are having proble"",,
irs myre;ponsibility to try to help. I 2 3 4

I. I oflen wonder whether I'm becoming the
kind of person I want to be. 4 3 2 I

g. It's hard to know how to act most of the
time. since you can't tell what others expect. 4 3 2 I

h. I often fftlleft out of things that others
are doing. 4 3 2 I

i. Nowadays you can't really count 011 other
people when you have probloms 0' need help. 4 3 2 1

J. Most people don't seem to accq>t me when I'm
just being myself. 4 3 2 I

k. I often find it difllC\llt to feel involved in
things I'm doing. 4 3 2 1

I. Hardly anyone I know Is inleresmlln how I
really feel inside. 4 3 2 1

m. I genetally Iftl that I have a lot of interests
in common with the other students in school. 1 2 3 4

n. 1often feel alone when I am with other ~le. 4 3 2 I

o. U I really had my choice I'd live In a very
different way than I do. 3 2 1
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19. What is the one thiJlg that you are best at right now?

20. What one thing would you like to do better?

12

...

...

, 21. If you could give advice to other young people like yourself, what would that be?

Thank you for helping us with the study.
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UAP Tracer Study Contact Record

Record the outcome of every allempt to locate and interview the child, one "action· per visit. Record a pending outcome unless the rontactls final.

Visit No. and TIme Actions

Pending Final

No. Day Time Return Temp. No one home
Not Avail.

t. Date: Why? Why? t. Complete
2. Interview Ref.

Day: 3. Break-Off
When available? When back? 4. Doesn't \Ive here.

TIme: 5. Cannot be found.

2. Dale: Why? Why? 1. Complete
2. Interview Ref•

Day:
..

3. Break.Qff
When available? When back? 4. Doesn't live here.

TIme: 5. Cannot be found.

3. Dale: Why? Why? 1. Complete
2. Interview Ref.

Day: 3. Break.Qff
4. Doesn't live here.

Tune: When available? When back? 5. Cannot be found.

4. Date: Why? Why? t. Complete
2. Interview Ref.

Day: 3. Break.Qff
4. Doesn't \Ive here.

TIme: When available? When back? 5. Cannot be found.

'"..,.

Youth No. _

Interviewer _

Book No. _

Agency _

~
~
~
;:s
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UPLIFTING ADOLESCENTS PROJECT

...

...

WORKSHOP ON
"TRACER STUDY TRAINING FOR INTERVIEWERS"

September 23, 1998

Medallion Hall Hotel, Kingston 10

PARTICIPANTS' EVALUATION

iii.

The workshop's primary objectives were:
... i. To provide NGO participants with suitable orientation to the UAP Tracer Study Program.

ii. To train interviewers and supervisors how to conduct the 1998 Tracer Study on program
"completers"of the UAP
To provide opportunities for discussions which will enable participants to feel comfortable with
their respective responsibilities for implementing the 1998 UAP Tracer Study.

...

...

...

A. Workshop Content
Please review the statements given below and give your opinion on each by ticking the box which

""represents your views most closely. The following key should be used for the boxes:
a. Strongly Agree
b. Agree
c. No Opinion
d. Dis-agree
e. Strongly Dis-agree

1. The objectives of the workshop were met.

• a. 0 b.D c. D d.D e. 0

-2. Workshop materials distributed were relevant to the program.

a. 0 b.D c. D d.D e. D

The teaching methodologies used in this workshop were effective.3.
III

a. D b. D c.D d.D e. 0

I feel that I am now in a better position to successfully undertake responsibilities in m\' NGO
relating to conducting interviews for the 1998 Tracer Study on program ·completers" of the UAP.

a.D b.D c.D d.D e. D

.5. My overall evaluation of the workshop is positive.

a. D b.D c.D d.D e. D
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B. Participant's Comments...
Please take a few moments to provide below some written comments on the workshop•

...1. What two positive features or aspects of the training received at this workshop stand out in yourmind mosr?..

...
2, Was there anything negative, in your opinion, about the workshop?

....

liiIii
3, What kind of follow-up activity would you like to see in this area?

...
4, Any other overall comments:
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APPENDIX VIII
UPLlFfING ADOLESCENTS PROJECT

TRAINING WORKSHOP
UAP TRACER STUDY TRAINING FOR INTERVIEWERS

September 23, and October 1, 1998

PARTICIPANTS' COURSE EVALUATION

Evaluation Completion Rate
Twenty two (22) participants attended the workshop on October 23 (which was aborted due to the
hurricane threat). When the workshop was reconvened on October 1, only 14 of those from the first
day returned, and an additional two new participants attended. Fifteen of the sixteen participants on
the final day completed the evaluation questionnaire. The evaluation completion rate for participants
on the second day was therefore ninety four percent (94%: 15/16). However, when assessed on the
overall 24 participants at the workshop (22 on the first day and 2 new ones on the second), the
completion rate was a disappointing 63% (15/24).

The fact that 10 of the 24 persons who attended this workshop participated in only half of the training
must be noted. This reflects not only on the participant evaluation, but also on the quality of the job
which these persons might do given that they attended only half of the training program.

General Eyaluation Results
The participants rated the workshop content and conduct an average score of 4.11 ,which is lower
than the 4.21 rating for the earlier Tracer Study workshop in June 1998, but not by much. This low
average can be attributed almost entirely to the views of a single participant who rated each of the five
factors "Strongly Disagree" (S/D), in contrast to the other 14 respondents, all of whom either "Agreed"
(A), or "Strongly Agreed" (S/A) with all factors 92% of the time. The exception was one "No
Comment" (N/C) on the factor "I feel I am now in a better position to undertake Tracer Study
interviewing responsibilities". More participants rated all five of the evaluation factors "Agree" rather
than "Strongly Agree" and this was also significant to the lower averages.

As with most other workshops, the dominant response in the Participants' Written Comments was
"None" in three of the four areas. Each participant identified at least one positive feature of the
workshop. Under Positive Features, the responses were primarily in the areas of the quality and
opportunity for group participation, and the effectiveness of the presenter. As is now customaty,
most respondents (9/15) identified no Negative Features. Areas identified for Follow up Activity
clearly expressed the desire of nearly half (7/15)of the respondents to understand and participate in
this process better. The presenter was again complimented in the Other Overall Comments, and the
overall quality of the workshop was also lauded by many..

Section A: Workshop Content
The comparatively lower average score (4.11) for this workshop was directly related to ratings by one
"dissident" respondent who strongly disagreed with each factor. But for that individual's ratings, the
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.. average score for the other 14 respondents was 4.33, lower than, but much closer to the usual UAP
workshop average. Because of the single dissident respondent rating all factors SID, none of the five
evaluation factors received an average above 4.20.

The highest scoring factor was "The objectives of the workshop were met" (4.20) fonowed by
"Workshop materials distributed were relevant to the program", and "The teaching methodologies used
were effective" each with a score of 4.13.

Since it was an intended outcome of the workshop, it was surprising and a little disappointing to see
that the factor "I feel I am now in a better position to undertake Ttacer Srudy Interviewing
responsibilities" was rated only 4th of 5 factors, with a 4.07 average. Contrasted with the first Tracer
Srudy workshop in June, when this factor was rated joint second of six factors, it should be noted that
the workshop participants at that time comprised more senior personnel from the NGOs.

Some questions which \vere dealt with could have been avoided; and
Discussion re the questionnaire booklet by the different groups.

..

"'"

Section B: Participants' Comments
As stated above, "None" was the prevalent response in the three areas of this section other than
"Positive Features of the Workshop". An 15 respondents identified one or more positive feature
about the workshop, including the "dissident" respondent. There is an apparent contradiction in that
individual's SID rating on "The teaching methodologies used were effective" in Section A, and the
written comments that positive features were "clarity of speech to the client, and clarity to the meaning
of the questions". It was nevertheless heartening that even amongst this person's overall negative
views, two positive things could still be identified.

Overall, fifteen positive comments were identified, six of which received multiple endorsements. Five
of the comments (33%) had to do with group participation, and included:* Role play (dry run) administration of the questionnaires helped to identify problems (5);* Group participation and open discussions (4); and* Participants got the chance to raise concerns about the questionnaire (2).

Most (7/15) comments however centered on the quality of the presenter, as represented by:* Effectiveness of the presenter in clarifying the meaning of questions (3);
* Tolerance of the presenter was excellent (3);* Presenter was good in putting across the material (2); and* Step by step explanation of how the Tracer Study will work (1).

Nine (60%) of the 15 respondents identified no negative features. Of the comments made by the
other six respondents, the only one which was endorsed by more than one individual was that "we did
not have the opportunity (there was resistance) to effect change to the questionnaire" (2). The
"dissident" participant felt that some questions were "way out, in relation to the culrure of the
children". In contrast, two other participants that the participants' own questions were a negative
fearure:

•
•
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Some participants at the June Tracer Study workshop had opined that "..participants need to
understand the tracer study questionnaire development process", that "some questions need revision",
and that "NGOs should participate more in survey design and pre-testing..". The negative questions
raised by some respondents in this workshop support the need for additional work by the UAP in
these areas.

One participant was perhaps making a plea to the NGOs to be more consistent in sending personnel
to attend workshops on particular topics, and opined:

• Different participants are being used from institutions.. makes it very confusing.

Six participants(40%) did not identify any Desirable Follow-Up Activity, The other participants'
comments in this area mostly related to the need for assistance!oversight of the process during the
interviews and after:

~ The presenter will be available to help NGOs (2);
~ Discussion of the process after the inteTlJiews are completed(2);
~ More workslwps on this subject would better prepare the inteTlJiewers (1);
~ How to tally the questionnaire (1); and
~ Assistance to each agency to operationalize (1).

The first workshop on Tracer Studies in June had also elicited a comment, supported by 41 % of the
then respondents, that "..more ttaining in tracer studies, more NGO staff trained, and field visits to
NGOs by ... experts in tracer studies" were necessary. The above defined comments ftom the current
workshop seem to lend support to that earlier view.

In Other Overall Comments, participants reiterated appreciation for the presenter, represented by:
• Presenter was very good - excellent! (2);
• Thanks to DA and Ms. Hamilton (1); and
• Presenter was very clear, patient, full of understanding and pleasant (1).

Still others were quite positive and complimentary about the ovetall conduct of the workshop:
• Undoubtedly one of the most interesting workslwps to date (1);
• Very good effort to train and execute (1);

• The workslwp refreshed vital points from the prior Tracer Study workslwp, e.g. random
sampling metlwds (1); and

• The workslwp gave us a chance to understand fully what we are to do (1).

One participant's overall comment perhaps spoke for everyone at this and the earlier workshop:
"Overall, a good experience, but we need more practical demonstrations in getting the information across".

.. Prepared by: ~~m:g, NGO Coordinator, UAP (October 29, 1998)
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UPLIFTING ADOLESCENTS PROJECT
EVALUATION OF TRAINING WORKSHOP
TRACER STUDY TRAINING FOR INTERVIEWERS
SEPTEMBER 23, 1998 & OCTOBER I, 1998
PARTICIPANTS' EVALUATION TALLY SHEET

.....,~AlftJ
Evaluation Factor

& Weight.

_! ITI1~_o~J_~~~I~~ _~f the workshop'_~~_~ met.

£1!y~~~p~~_~lol, dlstributtd were relevant to the program.

.. __~.I~!~~!!!9._~ettlod"l~i~.~~dw~r~ dfectiv~

.~ I~, f~.~l.I., ~"':1 no~ In, 0.,bett~ pclsltion to undertake TrQ~er Study IntU'Vl.ewing ruponsibilitie.s

..., ~l~r~~!! .eY<l'u~~o_n.~t!_~~~~~~~pJ!~~!!~~·_

ov••on Roth'o on Workshop cont.J

Agree
4

8
1

5: 9 1

I
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I I
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4.00
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UPLIFTING ADOLESCENTS PROJECT
EVALUATION OF TRAINING WORKSHOP
TRACER STUDY TRAINING FOR INTERVIEWERS
SEPTEMBER 23, 1998 & OCTOBER 1,1998
PARTICIPANTS' EVALUATION TALLY SHEET

Froquoncy 18J.:.J!~slt~f~!L~ofJ/1_.,IffJ.rft!lroP ...

..51~C?!~_f~ ..~~ry_'.:.'!~t~~,!,.!~~~~!_IC?~ of. Jh-: q~tlon~I~~ ~.hel~~_ to Identify problemf

3 IGroup Participation and open discussions

~. Effectiveness of presen!,,-rJ~.~a.r:ifl:'ing.!l1.e ."'eaning.~t!l1.e questions

3 T"lerOl1ce ottheJ>resen~r ..~"x.cellent .

2 Presen.!"r_....,._g<>o~in putting a9"0ss tl1.e material

.? Par:!i.~ntsgot !11.".c!>"nce.to .."lse5o!,cer.ns..".bout t.he'l..uesti"nnoire

1 Presenter's chart work...__ .._-------_ .•.._- ..__•...

1 Presenter's availabili!>:,_to help ea5".!'1§() .

1 Step by step explanation of how the Tracer Study will work

_. 1 Presenter was ve familiar with Tracer Study methodologies ..__.

1 Partici nts' concerns were dealt with

1 Partici nts were coo ratlve and asked interesti questiollS

.....! M fears of doin the interviews were 01 ed

..1 Clari!>:' of spuch t<>.theE1ient .~ ..

.. .! Well or anized wor.J5s.11.<>P __ .__ .____________

----------

8Z,-Ntlfltl..1 ••l:Ins.oLth•.WorJrshop

Nothing

We d.id not hove the oppartunity to effect change to the questionnaire

~~tons on ':he: ~ioMQirf; ~ way out. in rekrtion to the: ~tnrc of the children

Some questio_ns which were dealt with could hove been avoided

• ~lff~nt ~ic.ipants from moos Institutklns mode It very confusing-

t?~ion re the quutionnairt book~t
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TRACER STUDY TRAINING FOR INTERVIEWERS
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~~ .. 83/ . DuItJ1bl•.Eollow·V, ctl

-----~~"".
__ . ~_ ~.!r~ydo~:the presente~ ~.!Lbe~~~obl,,-to help!'l(;()s_

___~_ !>J_~us!!o_~of _the 'process after the Interviews are completed

_______1_ fi~~to tally t_he'l",,~i,,"_~ire

____I ~ssistance to each agency to operatlonalize

___ __ __ I Some of the questions should be re-worded .

__ I Importance of small remedial classes

_______.1 More wor~~~s on this subjec!."",tJlcll>e!.ter prepare the Interv.iewers

-----_._--\_.__ .- ----

---11--

-----ll- .. -------

84' .. _QflJe,".~tJ1lft:!>"fMn.

None

,Presenter was very good - excellentl

Thanks to DA and Ms. Harnilton

Thanks for having us and the positive support

Wording of the questionnoire was for-fetching: payregards to culture

Undoubtedly one of the most interesting_W()r.ksI1oP~ to date

Very good effort to train and execute

Presenter was very clear, patient, full of understanding and pleasant

Overall, 0 goodexperieil.c.e, butwtt~ ",,,rt:.procticol demonstrations
ingetting the informotionoCtY>ss

The workshop refreshed vital points from the pt"ior. ,......cu
Study workshop, e.g. random sampling methods

The workshop gave us a chance to understand fully whotwe are to do

.~ '!'It '!!!.~.~~"9 _~fI~~".$h'e"-":' ~(~_trl_~c",

...-

----------------------- ------------
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