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.Preface

The Institute for Reproductive Health has a long-term interest in ihcreasing provider

capability in natural family planning (NFP). During the 1980s, when it was then .

known as the Institute for International Studies in Natural Family Planning, its staff

developed a manual, The Guide forNaturalFamilyPlanning Trainers, for

international training of trainers on NFP. The manual contributed to the training of

over a hundred NFP service providers in more than a dozen countries.

In pursuing its interest, the Institute is pleased to support the developmentof a

more complete training package on natural family planning for training of trainers

and service providers. This training package includes four basic materials on the

mucus method of natural family planning, namely: 1) The CBTGuide; 2) The

Flipchart, 3) The Reference Manual, and 4) The TOT Guide. These materials are

based on the Billings Method of John and Evelyn Billings. They were developed in

collaboration with the Department of Health in the Philippines.

The training package reflects developments that have occurred in the training field

since the earlier GUidewas developed. Current thinking on good training and

teaching methodology focuses on competency or skills-based approach to training

service providers and teaching clients. Such approach is particularly appropriate

for NFP because it is a skill and knowledge-based method of family planning. Built

into the standard NFP instruction is the requirement that an NFP client must

demonstrate competence in using the method before she is considered to be an

autonomous user.

NFP is a good starting point for introducing service providers and clients to the

broader perspectives of reproductive health. In practicing NFP, users learn to

become aware of their body'and the signs and symptoms of their fertility. NFP

encourages the men to be involved in family planning and the couple to

communicate about their mucus observations and fertility intentions. Body

awareness, male involvement, couple communication and respect for individual, as

well as couple and family needs provide some of the essential cornerstones of .

responsible reproductive health behavior.

The Institute for Reproductive Health is supported by a cooperative agreement with

the United States Agency for International Development (USAID). The Institute is

grateful to the Office of Population and USAID/Philippines for the encouragement

and support provided to strengthening technical skills and capabilities in NFP.

Victoria Jennings, Ph.D.
Director
Institute for Reproductive Health
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Introduction for Training of Trainers
(TOT) Instructors

This document is designed for the Training ofTrainers (TOT) Instructors,
individuals preparing others to teach the service provider training for the Mucus
Method. TOT instructors should: (1) be experienced trainers and (2) have
conducted Mucus Method service provider training courses.

Upon completing the TOT, participants will be considered master trainers. The
master trainer designation means that the individual is qualified to conduct the
Mucus Method competency based training (CBT) for service providers.

How to use this TOT Guide

To conduct the TOT, you will be using both this guide and the CBT Guide for the
service provider training.

You will be primarily using the CBT Guide because all the sessions for teaching a
client the Mucus Method are taught in the TOT the same way that they are
described for the service provider training. However, there are some materials in
the TOT that are not in the service provider's course. The owl symbol in the CBT
Guide will alert you to switch to theTOT guide. For example if the "Guide to
Welcome/Introductions" in the CBT Guide has an owl on it, refer to the "Welcome/
Introductions" section of the TOT Guide. The owl symbol links these two
documents. The owl represents Wisdom and knowledge: two qualities of a TOT
instructor.

There is an Attachments section at the end of this TOT Guide. This section
includes all materials the TOT Instructors will need to conduct the TOT, such as
handouts, answer keys, evaluation forms, etc.

How to prepare for the TOT

There are three steps in preparing for the TOT:
1. First, be sure you have a complete curriculum package. This material is

the backbone of the CBT Mucus Method training and includes:
a. the CBT Guide
b. the Flipchart
c. and the Reference Manual

TOT Guide on the Mucus Method page 1



2. Second, you must prepare the following charts on V2 size manila paper:
a. Initial Instructions sample chart - see f1ipchart
b. Cycle 1 sample chart - see f1ipchart
c. Cycle 2 sample chart - see f1ipchart
d. Cycie 3 sample chart - see f1ipchart
e. One blank chart - for use in'the Initial Instructions
f. 2charts with client data charting for the Mucus Method exercise

on day three.

3. Read pages 2 through 4 of this TOT Guide for the:
a. TOT Objectives
b. Course Design of the TOT
c. Pre-reading of the CBT Guide

4. After completing step 3, you will begin using the CBT Guide as your primary
document. Begin on page 6 of the CBT Guide in the section titled,
"Welcome/Introductions." When you see the owl on that page, refer back
to this guide.

TOT Objectives

By the end of this TOT, participants will be able to:

• Conduct a competency based training of service providers on the Mucus
Method

• Assess competency of service providers' skills in teaching the Mucus
Method to clients.

page 2 TOT Guide on the Mucus Method



Course Design of the TOT

DAY 1

10: 00 - 5:00

DAY 2

8:00 - 5:10

DAY 3

TOPIC

Pre-course questionnaire
Overvnew ofNFP training
Fertility Orientation Session

Initial Instructions
Training skills
The curriculum package

TOPIC

Supenfised practice
Demo role-play and supervised practice
Partner involvement
Evaluating client autonomy on use

of Mucus Method

TOPIC

ACTIVITY

Demo role-play and supervised
practice

Demo role-play
Preparation for practice teaching

ACTIVITY

Initial Instructions
Cycles 1, 2 and 3 Follow-up

ACTIVITY

8:00 - 4:45 Charting for Mucus Method
Mid-course questionnaire
Coaching
Howto give feedback
Introduction to competency based evaluation
Practice teaching and competency Fertility Orientation Session

based evaluation Initial Instructions
Sustaining natural family planning

in the community

DAY 4

8:00 - 3:15

TOPIC

Practice teaching and competency
based evaluation

Breastfeeding and Mucus Method
Prepariltion for the practicum
Future 1)lans

ACTIVITY

Cycles 1, 2 and 3 Follow-up

TOT Guide on the Mucus Method
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Pre-reading of the eDT Guide

Read pages iv to 5 of the CBT Guide which provide information on the
background and structure of the servic;e provider training. They include:
• Preface
• Table of Contents
• The Training Design
• Specific Learning Objectives
• The CBT Package
• Schedule for Levell Training
• Schedule for Level 2Training (CBT Guide, page 88)
• Schedule for Practicum (CBT GUide, page 103)

REMINDER:

You willnowbegin using the CSTGuide on the
Mucus (Ovulation) Methodasyourprimary
document. Begin onpage 6, where you will
find thegUide to "Welcome/Introductions':
When you see the owl referback to thisgUide
for instructions.

page 4 TOT Guide on the Mucus Method



Schedule for TOT Day.

TIME TOPIC PAGE NO.

10:00 -10:40 Welcome/Introductions 6

10:40 -10:55 Pre-cClurse questionnaire 7

10:55 -11:30 Overview of NFP Training 8

11:30 -12:45 Fertility Orientation Session - Demo role play 9

12:45 - 2:15 LUNCH BREAK

2:15 3:30 Fertility Orientation Session - Supervised practice 9

3:30 3:45 AFTERNOON BREAK

3:45 - 4:15 .Initial Instructions - Demo role-play 10

4:15 - 4:35 Training skills 10

4:35 4:45 Initial instructions - Supervised Practice 11

4:45 - 4:50 Curriculum package 12

4:50 - 5:00 Leamil1gjoumal 13

TOT Guide on the Mucus Method page 5



Welcome/Introductions

WELCOME/INTRODUCTIONS
40 minutes

CONTENT ACTIVITY .

In addition to asking participants to
introduce themselves, ask them to share
the following information:
• Where do they work? (organization

and city/town)
• How long have they worked with

NFP?
• How long have they worked with the

mucus method?

Highlight the following regarding the
TOT schedule:

• TOT will be conducted in the same
order as the service providers training.

• Both the TOT and service provider
course follow the four client contacts:
1. FOS and Initial Instructions
2. Cycle I Follow-up
3. Cycle 2 Follow-up
4. Cycle 3 Follow-up

Each session in the CBT Guide includes
the following:

The first section describes the training
materials, methods and length. This
information is provided for:( I) the service
provider's training and (2) the client
contact session.

The detailed teaching instructions are
described with a two-column format.
· The left column is the "Content".
The right column is the "Activity."

page 6

CSTGUide: page 9
• Conductthe actiVity, askingforadditional

information dUring the introductions.

Reviewthe TOTCourse Design.

Review the Schedule for day 1 ofthe TOT.

Afterconducting the Welcome/Introductions, pointout
that thisactivityis detailedin the CSTGuide.

• Askallparticipants to review thissection oftheir
CSTGuide.

Explain the structure ofthe CSTGuide.

TOT Guide on the Mucus Method



Pre·Course Questionnaire

Pre-Course Questionnaire
Xsminutes

CONTENT

CSTGuide:page 8

ACTIVITY

TOT Guide on the Mucus Method

• Conduct thepre-course questionnaire.

Aftercompleting thepre-course questionnaire,
leada discussion. Sample discussion questions:

• Whatquestions do you have about the
pre-course questionnaire?

• What questions do you have about the
warm-up activity?

Pointout thepage in the CSTGuide with the
instructions for thisactivity(page 8).

page 7



------------_.,==----
Overview 01 NFP Training

Overview of NFP Training
3Sminutes

CONTENT ACTIVITY

Master trainers (once they have

completed the TOT) will be: (1) teaching

service providers to perform the

competencies on the Teaching and

Evaluation Guides (TEGs) and (2)

evaluating the service providers using the

TEGs to determine if they can perform

the competencies.

For each skill, the master trainer will note

whether the skill was completed

satisfactorily ("S"), unsatisfactorily ("U")

or was not observed ("NO").

page 8

CSTGuide:page 9
• Modify the activityas noted:

When introducing the "TEGs as a CST7bo/~ explain

how the master trainers will use them.

Afterconducting the OverviewofNFP Training, discuss

the expectations for TOTparticipants.

• Ask the group, "What do you hope to learn/gain

from the course?"

• Explain howcourse will/willnotaddress the

participant's expectations.

TOT Guide on the Mucus Method



FOS

Fertility Orientation Session (FOS)
3sminutes

Demo role-play
Lunch
Supervised practice
Break

The process outlined below will be used for all of the client contacts:
1. FOS and Initial Instructions
2. Cycle 1 Follow-Up
3. Cycle 2 Follow-Up
4. Cycle 3 Follow-Up

1 hr, 15 min
11/7. hours
1 hr, 15 min
15 minutes

CONTEN'r

TOT Guide on the Mucus Method

ACTIVITY

17emorote-play
CSTGuide:page 11

• Conductthisactivity.

After the demo role-play, leada discussion with all
participan~using questionssuch as the following:

• Whatareasofthe FOS do you have questions
about?

• What difficulties didyou have following the FOS
TEG?

Brainstormsolutions toanydifficulties.

Lunch: 11/2hours

SupervisedPractice
CBTGuide: page 11

• Conductthisactivity.

After thesupervisedpractice, leadagroup discussion
basedon the follOWing questions:

• What areas ofthe FOS were difficult to teach?
• Whatsteps couldbe taken to make these difficult

areas easier?

On their FOS TEGs, ask each person to:
• Circle the tasks theymostneedto work on.
• Write down the "two things they want to keep in

mindnext time they teach this clientcontact."

Break; 15minutes

page 9



-------------------..
Initial Instructions (II)

CONTENT

Demo-role play
Training skiDs
Preparation ior practice teaching
Assign the curriculum package

ACTIVITY

Demorole-play
-Repeat the demo role-playprocess.

• CSTGUide: page 11

After the demo role-play, conduct the
Training Skillsactivity.

1 hr,30 min
~O minutes
10 minutes

S minutes

Sample List

- Too long

• Too much lecture

• Not related to real life

page 10

TrainingSkills
State that this activityis designedQfl/;tfor the TOT.

Askparticipants to thinkofa class or workshop and
describe a feature ofthe class/workshop that they
dread. Note to instructor: Itmaybe necessary togive
some more information here, such asasking
participants to:

• Think oftheir least favorite teacher in school.
As~ "What was itabout the teachers teaching
style that you didn1:likel"

• Thinkabout when theyfoundout they could
- come to this TOT.As~ ''Ifyou foundyourself

dreading the TOT, whatspecificallydo you
dreadabout workshopsl"Probe: boring?
Sittingallday listening to someone talkl"

Write allanswers in a list on the leftside ofmanila
paper/board. See the list forexamples ofparticipant
answers. (Note to instructor: Ifa participantsays they
dreada boring workshop, ask "Whatmakes it boring?")

TOT Guide on the Mucus Method



II

CONTENT ACTIVITY

Too long

Samp/eLls!

Short activities to keep
participantsattention

Ask whattrainers coulddo to avoideach ofthese ''bad
trainingsituations": (Note to instructor: Besure togeta
suggestion for each item on the list)

Take breaks

Too much lecture Activities that allow
participants to be.active
(moving, thinking,
talking. writing, etc).

Not related to rea/life Concrete examples of
how content relates to
rea/life

Create a list on the rightside ofthe flip chart, writing
each suggestion next to the item on the left.(Seesample
list),

State thatserviceprovidersarejust like theparticipants;
~rv~~~rs~~~~oo~M~~~

participantsdo.
Title the right column, "7i"aining Skills':

State that when participantsare teaching theservice
provider trainin~ theyneedtopractice these trilining
skills.

Preparation forpractice teilchinfh etc on Days 3
and4
Describe thepractice teachingandcompetencybased
evaluation to occuron Days 3 and4 ofthe TOT.

to the group
to one client
to one client
to one client
with her
pattner
to one clientCycle 3:

On Days 3 and 4 ofthe TOT, there will
be opportunities for everyone to practice
teaching and for competency based
evaluation. The process will be as
follows:

I. The participants will form small
groups.

2. Each group will have one,trainer
and several participants.

3. Within each group, all four client
contacts will be presented (FOS
and II, Cycles 1,2, and 3).

4. Participants will be evaluated using
the TEG.

5. Some ofthe client contacts will be
presented one-on-one, while others
will be presented to the entire
group.

FOS:
II:
Cycle I:
Cycle 2:

Askparticipants to thinkaboutwhich clientcontact they
will want to teach. State thatby the endofDay~
pilrticipants willneedto indicate the contact they will
teach.

TOT Guide on the Mucus Method page 11



II

CONTENT

The purpose ofthis activity is to help
participants become familiar with the
contents of these documents and how to
use them.

/

page 12

ACTIVITY

Assign "CurriculumPackage"homework.

Gatherallmaterials.
1. CBTGuide
2. TEGs
3. Reference Manual
4. Worksheet, "Getting to Knowyour Curriculum

Package"

State that thisactivityis designedQI1f;t for the TOT.

Askallparticipants to gather the following:
• CBTGuide
• TEGs
• Reference Manual

Distributea "Getting toKnowyourCurriculum Package"
worksheet to eachparticipant.

Explain thepurpose ofthisactivity.

Askparticipants to work in smallgroups or individually
before tomorrow's session. Bring the completed
worksheet, "Getting to KnowyourCurriculum Package"
tomorrowto class.

TOT Guide on the Mucus Method



Learning Journal
10 minutes

CONTENT

TOT Guide on the Mucus Method

ACTIVITY

LeamingJoumal

CSTGuide:pages 64-65

• Conduct thisactivity.

Learning Joarnal

page 13



Sc.hedule for TOT Day Z

l1ME TOPIC PAGE NO.

8:00 - 8:30 Insights from TOT Day 1 15

8:30 - 9:45 Initial Instructions - Supervised practice 16

9:45 - 10:30 Cycle 1 Follow-up - Demo role-play 17

10:30 - 10:45 MORNING BREAK

10:45 - 12:00 Cycle 1 Follow-up - Supervised practice 17

12:00 - 1:30 LUNCH BREAK

1:30 - 3:00 Cycle 2 Follow-up - Demo role-play and supervised practice 19

3:00 - 3:15 A·FTERNOON BREAK

3:15 - 3:30 Evaluating the partner involvement Exercise 20

3:30 - 5:00 Cycle 3 Follow-up - Demo role-play and supervised practice 21

5:00 5:15 Evaluating client autonomy on use of mucus method

5:00 - 5:10 Learning journal

page 14 TOT Guide on the Mucus Method



Insights

Insights from Day I
30 minutes

CONTENT

TOT Guide on the Mucus Method

ACTIVITY

Welcome participants.

CSTGuide:page 66
• Conductthisactivity.

Reviewthe answers from the "Curriculum Package"
homeworkwith the entiregroup. (Note to trainer
answers can be found in the attachmentssection. See
the "Getting toKnowyourCurriculum Package"-Answer
Key.)

page 15



II

Initial Instructions

CONTENT

Supervised practice

ACTIVITY

Supervisedpractice
Repeatthe supervisedpracticeprocess•

• C8TGuide: page 11

1 hr, IS min

page 16 TOT Guide on the Mucus Method



Cycle I Follow-up

CONTENT

.

TOT Guide on the Mucus Method

Demo-role play
Break
Supervised practice

ACTIVITY

Demorole-play

Repeat the demo role-playprocess
• CBTGuide:page 11

Break:15minutes

Supervisedpractice
Repeatthesupervisedpracticeprocess.

• CBTGuide:page11

Cycle 1

30 minutes
1S minutes
4S minutes

page 17



Partner Involvement

Evaluating Partner
Involvement Exercise

CONTENT

Partner Involvement
Lunch

ACTIVITY

PartnerInvolvement
CBTGuide: page 60

• Conductthisactivity.

1S minutes
11/7. hours

•

page 18

Afterthe PartnerInvolvementExercise, leada
discussion on this exercise.

• Askeachparticipant to share one wordthat
describes how theyfeelaboutconducting this
exercise.

• Brainstorm solutions toany "negative"words that
participants express.

Emphasize thatmaster trainersplaya crucialrole in
communicating the importance ofpartnerinvolvement

Lunch: 11/2hours
Remindparticipants tosign up forpractice teaching.

Note to trainer: During lunch, reviewsign-upsheet to
ensure thatparticipantsaresigning-up, andto identify
clientcontacts for which needparticipants needto sign
up.

TOT Guide on the Mucus Method



Cycle Z Follow-up

CONTENT \

TOT Guide on the Mucus Method

Demo-role play
Supervisecl practice
Break

ACTIVITY

Demorole-play
Repeat the demo role-playprocess.

• CBTGuide: page 11

.Supervisedpractice
Repaat thesupervisedpracticeprocess.

• CSTGuide:page 11

Cyclez

4S minutes
4S minutes
:IS minutes

page 19
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Cycle 3

Cycle 3 Follow-up

CONTENT

Demo-role play
Supervised practice
Learning Journal

ACTIVITY

Oemorole-play
Repeat the demo role-playprocess.

• CBTGuide:pagell

Supervisedpractice
Repeatthe supervisedpracticeprocess.

• CBTGuide:pagell

Leam/ngJoumal
CBTGuide:pages64-65

• Conductthisactivity.

45 minutes
45 minutes
10 minutes

page 20

Besureparticipantshavesignedup for thepractice
teaching..

Askparticipants to beginpreparing to teach their
session(s).

TOT Guide on the Mucus Method



Schedule for TOT Day 3

TIME

8:00 - 8:30

8:30 - 9:15

9:15 - 9:45

9:45 9:50

9:50 - 10:05

10:05 - 10:20

10:20 - 10:40

10:40 - 11:00

11:00- 11:15

11:15 - 12:15

12:45 - 2:15

1:15 2:15

2:15 - 3:15

3:15 - 3:45

3:45 4:00

4:00 - 4:30

4:30 4:45

TOPIC

Insights from TOT Day 2

Charting for Mucus Method

Mid-course questionnaire

Conclusion ofLevell 24

MORNING BREAK

Introduction to Level 2

Coaching

How tCI give feedback

Introduction to competency based evaluation

Group study

LUNCH BREAK

Group !>"tudy

FOS-competency~based evaluation

Initial Instructions - competency based evaluation

AFTERNOON BREAK

Sustaining natural family planning in the community

Leamingjoumal

PAGE NO.

23

23

24

25

25

27

29

30

31

31

32

TOT Guide on the Mucus Method
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Charting

Charting for Mucus Method
Welcome
Insights from Day Z
Charting

5 minutes
Z5 minutes
45 minutes

page 22

CONTENT ACTIVITY

Welcome
Welcome participants.

Insights'rom day2
CSTGuide: page 66

• Adapt this for day2 ofthe TOT.

Charting
CSTGuide: page 79

• Conduct this exercise.

TOT Guide on the Mucus Method



Mid-course questionniilre

Mid-Course Questionnaire

CONTENT

Mid-course questionnaire
Conclusion or Levell
Break

ACTIVITY

Mid-coursequestionnaire
CBTGuide: page 84

• Conductthisactivity.

30 minutes
5 minutes

15 minutes

...
When reviewing the schedule for Level I,
note that everything in the TOT is part of
Level I to this point.

TOT Guide on the Mucus Method

Conclusion ofLevel1
Explain the mid-course questionnaire is the finalactivity
for levell ofthe serviceprovider's training course.

Review theschedule forLevell oftheserviceprovider's
training course.

Break: 15minutes

page 23



Welcome

Welcome

CONTENT

Introduction to Level Z
Coaching
How to give feedback

ACTIVITY

15 minutes
Zominutes
zominutes

C = Clear demonstration
o = Openness to learning
A = Assessment
C = Communication (two-way)
H= Help

page 24

Introduction to Level2
Orient TOTparticipants to the fact thatLevel2 is now
beginning.

CBTGuide: page 86
• Conductthisactivity, making the following

changes:
• Do nothaveparticipants register.
• Do nothaveparticipants introduce

themselves.

Coaching
State that this activityispartofthe TOT. Itis notpart
ofthe service provider training.

Brieflyexplain each letter in the COACHmodel. State
thatifparticipants can integrate these Scomponents
into their teaching, they willbe more effective teachers.

Distribute the COACHhandout.

Explain that in the following activity, the trainer willbe
teaching asubject. The trainer Will NOTbe following
the COACHgUidelines. Participantsshouldshoutout,
"COACH"every time the trainerdoes notfollow the
COACHmodel. The trainer will then stop teaching, and
theparticipantsshould'

1. identify which COACHgUideline the trainerdid
notfollow and

2. brainstorm what the trainershoulddo to follow
the COACHmodel.

TOT Guide on the Mucus Method



CONTENT

TOT Guide on the Mucus Method

Welcome

ACTIVITY

(Note to trainer: Forthisactivityto be effective, the
trainermustreally be a badteacher. That is, he/she
shouldgrossly violate the COACHprinciplesso that
theparticipants: (1) can identify when the COACH
gUidelines are notbeing followedand(2) have the
opportunity to identifygoodteachingskills when they
brainstorm solutions to the trainer's violations.
The trainerdoes nothave to teach a subjectrelated
to the Mucus Method. Instead, he/shemayteach
something interestingsuch as: howto do ajumping
jack, how to make sailor's hatoutofnewspapet; how
to do a currentdance step, etc).

Example: teachinghowto do a currentdancestep
while NOTfollowing the COACHgUidelines. Trainer
can begin bytellingparticipants thathe/she isgoing
to teach them a dancestep calledthe _
Trainershoulddemonstrate the dance step, while
telling the participants whathe/she isdoing.
The notesbelow willhelp the trainer to violate the
COACHgUidelines, thusgiving theparticipantsan
opportunityto ''catch''the violation.

C =The trainershoulddemonstrate the dancestep
with his/herbackturnedsoparticipantscan not
easilysee the demonstration. This will be a bad

. example of"C'; cleardemonstration.
0= When participantsgive input, trainershould

NOTbe interestedin their input Byresponding
grUfflyorcurtly to theparticipants, the trainer is
NOTmodeling "0'; openness to learning.

A =Ifmostparticipants do nothave experience With
the dancestep, the trainershouldteach as
though she/he either has lots ofexperience or
vice- versa. The trainercan tell the
participants, ''1knowthis will be easy for allof
you becauseyou have so much experience." By
doing this, the trainer willNOTbe demonstrating
1}1~ assessment.

C=Anyquestions that the trainersasksshouldbe
closed-endedquestionssuch as, "Doyou have
anyquestions?" Ifaparticipantasksa question,
the trainercan ignore the question, notanswer
it, oranswer it curtlyorgruffly. The trainercan
also show with bodylanguage (rolling oft(7e
eyes orheavy sighs) that the question is
''stupid': Byacting like this, the trainer willNOT
be demonstrating "C'; communication, two-way.

page 25



We1coIIle

CONTENT

Summarize the handout:
• The way we learned in school (as

youth) is not the way we learn now
as adults.

• Participants must be careful not to
teach the way we learned in
school.

• It is easy to unconsciously teach as
we were taught in school. We are
familiar with this type ofteaching.

• Participants must make a <;onscious
effort to be sure their teaching style
is for adults and that it incorporates
the COACH guidelines.

page 26

ACTIVITY

H =Upon concluding the demonstration, the trainer
shouldtell theparticipants that theyare on
their own now. He/sheshould wish themgood
luck andactas ifthe lesson is completed. In
this way, the trainer willNOTbe
demonstrating, "H"heip.

Askeachparticipant tostate the COACHguidelineshe/
~~~w~~~ro~~ooro~~~~~W
own teaching. .

Distribute the handout ''Principles ofAdultLearning."
Referring to the handout, brieflyreview the:

1. Column describingyouth learning
2. Column describingadult learning
3. For each item in the adult learning column,

mention the items listedin the answerkey
I . underthe column ''how we teach adults':

Summarize the handout

Howtogive feedback
State that thisactivity ispartofthe TOT. It is notpart
ofthe serviceproVider training.

Askallparticipants to relax andtake a fewminutes to
daydream abouta time when they were trying
something for the first time. (Give examplessuch as
riding a bike, doinga mathproblem, introducing
yourselfto someone older; examiningyourfirstpatient,
etc).

Askifallparticipants have an image in theirminds.

TOT Guide on the Mucus Method



CONTENT ACTIVITY

~IIparticipants tospendaminute thinkingabout this
image. Trainerasksparticipants to:

• Picture howqldyou were when trying this
activity.

• Picture the otherpeople who were aroundyou.
• Remember whetheryoudidtheaction correctly

arnot
• Rememberhowotherpeople responded to your

attempts. Specifically, whatdidthese other
peoplesaymxfdo aboutyourefforts?

• Thinkaboutwhatactions/wordsmadeyou feel
successfulorunsuccessful.

Askparticipants to return to thepresentandto make
some notesaboutwhatpeople havesaidordone that
made them feelsuccessfUl/unsuccessful.

Trainerasks thegroup to share the actions/words that
made them feelunsuccessfulandwrites these on the
chalkboardorwhiteboard

Trainerasks thegroup to share the actions/words that
made them feelsuccessfulandwrites these on the
chalkboardorwhiteboard

• Labelthis list "Ways togive feedback."

Welcome

Key points: .
I. Participants know how to give Give ashort lecture on the keypoints.

feedback, based on their own life
experiences.

2. Giving feedback is an important skill
for trainers.

.3. During the service provider training,
trainers will be giving feedback
during the CBT evaluations.

Askgroup to create a listofguidelines forgiving
feedback (feferto the list titled, "Ways togive feedback"
ifnecessary).

• Write theguidelinesgeneratedbythegroup on
the chalkboardorwhiteboardso thatparticipants
can refer to them during the CSTevaluations.

Askeachperson to individually choose one or two points
from the guidelines to use in the nextactivity -giving
feedback on the InitialInstructionssession.
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Competency Based Evaluation

C~mpetencyBased Evaluation of Fertility
Orientation Session and Initial Instructions and
Cycle One Follow-up

CONTENT

Introduction to competency based evaluation
Group study
FOS-competency based evaluation
Lunch
Initial Instructions:

• competency based evaluation
Break

ACTIVITY

15 minutes
Z hours
1 hour
11/Z hours

1 hour
15 minutes

Introduction to competencybasedevaluation

The structure ofthe CBT evaluation is:
I. Participants form small groups.
2. They will be evaluated using the

TEG.
3. Within each group, each individual

will present the FOS, II and one
of the cycle follow-ups. Because
of time constraints, each service
provider will not present all ofthe
client contacts.

4. Each client contact will be
presented as ifteaching a client
one-on-one.

The TOT is similar to and different from
the service provider training in the
following ways:

Similarities:
I. The participants will form small

groups.
2. They will be evaluated using the

TEG.
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CSTGuide: pages 89-90
• Give 5 minutes forparticipants to readpages 89

90.
'. Reviewthe basicstructureofthe CSTevaluation

during the serviceprOVider training.
• Askifthere are anyquestions.
• Address any issues raised.

Highlighthow the TOTis similar to anddifferent from the
serviceprovider training.
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Competency Based Evaluation

CONTENT ACTIVITY

FOS - practice teaching
CBTGuide: page 11

• Have oneperson teach the FOSto thegrOl.!P.
• After the FO~ replace the feedback time with

the activities outlinedbelow.

Explain that thegroup teaching is onlypartofthe TOT
to allowparticipants topractice the teachingtheywill
do during theserviceprovidertraining.

to the group
to one client
to one client
to one client and
her partner
to one clientCycl,e3:

Differences:
1. Within each small group, all four

client contacts will be presented
(FOS and II, Cycles 1,2, and 3).

2. Some ofthe client contacts will be
presented one-on,·one, while others
will be presented to the entire
group.

FOS:
II:
Cycle 1:
Cycle 2:

FOS - competencybasedevaluation
Afterthe FO~

1. Applaudthe teacherandgroup for their
participation. ,

2. Ask the teacherhowshe/he felt. (Note to
trainer: you are trying to determine the
teachers levelofconfidence and togive him/
heran opportunityfor feedback.)

3. Askthegroup howtheyfelt.
• When thegroupgives their responses, ask

them to identify what the teachersaid/didto
make them feel that way. (Note to trainer: you
are trying to assess thegroup's "emotional"
response to the teacher. This feedback is
important to the teacheras it will improve his/
hereffectiveness in teachingserviceproviders/
clients.)

If all master trainers use the same
standards, based on the TEG, this will help
to ensure that all service providers in the
Philippines are teaching the Mucus
Method the same way. If all service
providers are teaching the Mucus Method
the same way, then all clients should be
learning and practicing it the same way.

Explain the importance ofall trainers using the TEGin
thesame way.
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Competency Based EValuation

CONTENT

During the service providertraining, the
trainer and group gives limited feedback.
Refer all participants to CBT Guide, page
94.

During the service provider training, the
trainer later meets with the participants for
more detailed feedback. Refer all
participants to CBT Guide, page 94.

page 30

ACTIVITY

Leadagroup discussion byreading aloudeach taskon
the TEGandasking:

1. Howmanyofyou ratedthis task ''51'' 'vr ''NOr
2. Describe whatyou observedthat influencedyour

rating.

As agroup, decide on a rating for each task.
Remindparticipantshowcompetencybasedevaluation is
done dUring theserviceprovider training.

Lunch: 1 and1/2hours

InitialInstructions -practice teachingand
competencybasedevaluation

Follow the same instructionsspecifiedabove for the Fa$,
except thatthe teachingshouldbe done one-on-one.

Break: 15minutes

TOT Guide on the Mucus Method



SustainingNFP

Sustaining NFP in the Community
Sustaining NFP 30 minutes

CONTENT ACTIVITY

CSTGuide: pages 95-96
• Conductthisactivity.

Service providers must become involved in Remindparticipantsofthe importance ofthisactivity.
activities in their communities ifNFP is to
be sustained. During the service provider
training, all instructors must be prepared to
suggest strategies for the service providers
to use.in sustaining NFP in their
communities.

Referparticipants to the Reference Manualfora
discussion ofstrategies tosustain NFP.
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Learning Journal

Learning Journal

CONTENT

Learning Journal

ACTIVITY

CBTGuide: pages64-65
• Conductthisactivity.

15 minutes

page 32

Remindparticipants thatpractice teachingand
competencybasedevaluation for Cycles, 1,2, and3 will
occuron Day 4.

Remindthose individuals who willpractice teach on Day
4 to prepare.

TOT Guide on the Mucus Method



Schedule for ,rOT Day 4

TIME TOPIC PAGE NO.

8:00 - 8:30 Insights from TOT Day 3 3S

8:30 9:30 Cycle 1 - competency based evaluation 36

9:30 - 10:30 Cycle 2 - competency based evaluation 36

10:30 - 10:45 MORNING BREAK

10:45 - 11:45 Cycle 3 - competency based evaluation 36

11:45 - 1:15 LUNCH BREAK

1:15 - 1:45 Breasl:feeding and the Mucus Method 37

1:15 - 2:30 Preparation for practicum 38

2:30 - 3:15 Future plans 39

3:15 3:30 Closing I Evaluation
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--------------------_.....__._---_._-_._.._----

Insights

Insights from Day 3
Welcome
Insights from Day 3

S minutes
ZS minutes

CONTENT

page 34

ACTIVITY

Welcome participants.

CBTGuide: page 66
• Do this activity on day3 ofthe TOT.

TOT Guide on the Mucus Method



competency Based Evaluation

Competency Based Evaluation of
Cycle One lFollow-up

Cycle I . competency based evaluation
Cycle z . competency based evaluation
B....ak
Cycle 3 . competency based evaluation
Ll~nch

CONTENT ACTIVITY

I hour
I hour
IS minutes
I hour
I I/zhours

TOT Guide on the Mucus Method

Cycle 1:practice teachingandcompetencybased
evaluation
CSTGuide: page 94

• Follow the instructions asspecifiedforthe FOS,
except thatthe teachingshouldbe done one-on
one.

Cycle 2:practice teachingandcompetencybased
evaluation
CSTGuide: page 94

• Follow the instructions asspecifiedfor the FOS.
Thepractice teachingshouldbe done to the client
andherpartner.

Break: 15minutes

Cycle 3:practice teachingandcompetencybased
evaluation
CSTGuide: page 94

• Follow the instructions asspecifiedfor the FOS,
exceptthat the teachingshouldbedone one-on
one.

Lunch: 11/2hours
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Breastfeeding and the Mucus Method
LAM/NFP Interface 30 minutes

page 36

CONTENT ACTIVITY

CBTGuide: page 97
• Conduct this activity.
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Preparation

Preparatiolll for the Practicum

CONTENT

Preparation for Practicum

ACTIVITY

CBTGuide: page 99
• Conduct the Practicum GUidelines.

45 minutes

Afterconducting thisactivity:

Remindparticipants thatduring thepractice, allservice
providers aresupposedto bring three clients to user
autonomy.

Explain thatsomeserviceproviders willhave difficulty
meeting this requirement, andTOTinstructorsmusthelp
them overcome the difficulties.

/

Sample issues a service provider might
encounter during the practicum:

• Could not find three clients
• Clients dropped out
• Didn't have time to work with three

clients since teaching the Mucus
Method is not the primaryjob

• Supervisor wasn't supportive
• No materials
• No supervision
• Not part of the performance

evaluation

TOT Guide on the Mucus Method

Askallparticipants to brainstorm the issues/problems
thatserviceprOVidersmightencounterin completing the
practicum.

Leada discussion on how to overcome these issues/
problems.

State thatanyone who has notbrought three clients to
userautonomyshouldmeetindividuallywith the
instructorto determine aplan to meetthepracticum
requirement

Explain that TOTparticipantsmustbepreparedto
address these issues/problems.
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Future Plans

Future Plans

CONTENT

Future Plans

ACTIVITY

45 minutes

page 38

CBTGuide: pages 100-101
• Modifythisactivityin the following ways:

1. Begin bysummarizing theserviceprovider training.

Reviewthe schedules foreach dayofthe training.

Askifthere are anyquestions.

2. Modifythediscussion offutureplansbyasking the
participants to brainstorm the following information
about theirfirstserviceprovider training:

• When will the training be?
• Who will the other trainer(s) be?
• Whatbarriers do theysee to offering this

training?
• Whatstrategiescouldbe usedto overcome the

barriers?

Ask eachparticipant toshare theiranswers with the
group.

3. Administer the evaluation form for the TOT.

4. Provide TOTcertificatesofcompletion.

TOT Guide on the Mucus Method



AttacbmelJts
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TOT SChedule

Training of Trainers (TOT) Schedule

Day 1

llME

10:00 -10:40

10:40 -10:55

10:55 -11:30

11:30 -12:45

12:45 - 2:15

2:15 - 3:30

3:30 - 3:45

3:45 - 4:15

4:15 c 4:35

4:35 - 4:45

4:45 - 4:50

4:50 - 5:00

TOPIC

VVelcome/Intn)ductions

Pre-course questionnaire

OverviewofNFPTraining

Fertility Orientation session -demo role play

LUNCHBREAK

Fertility Orientation session -supervised practice

AFTERNOON BREAK

Initial Instructions· demo role-play

Training skills

Preparation for practice teaching, etc on Days 3 and 4

Curriculum package

Learning journal

Dayz

llMETOPIC

8:00 - 8:30 VVelcome/Insightsfrom TOT Day 1

8:30 - 9:45 Initial Instructions· supervised practice

9:45 -10:30 Cycle 1 Follow~up - demo role-piay

10:30 -10:45 MORNING BREAK

10:45 - 11:30 Cycle 1 Follow-up - supervised practice

11:30 -12:00 Partner Involvement Exercise
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12:00 - 1:30

1:30 - 3:00

3:00 - 3:15

3:15 - 3:30

3:30 - 5:00

5:00 - 5:10

Day 3

1lME

8:00 - 8:30

8:30 - 9:15

9:15 - 9:45

9:45 - 9:50

9:50· 10:05

10:05 - 10:20

10:20 - 10:40

10:40 -11:00

11:00 -11:15

11:15 -12:15

12:15 -12:45

12:45 - 2:15

2:15 - 3:15

3:15 - 3:45

3:45 4:00

4:00 - 4:30

4:30 - 4:45

LUNCH BREAK

Cycle 2 Follow-up - demo role-play and superVised practice

AFTERNOON BREAK

Evaluating clientautonomy on useofmucus method

Cycle 3 Follow-up - demo role-play and supervised practice

Leamnngjoumal

TOPIC

Welcome/Insights from TOT Day 2

Charting for Mucus Method

Mid-course questionnaire

Conclusion ofLevell

MORNING BREAK

Introduction to Level 2

Coaching

Howto give feedback

Introduction to competency based evaluation

FOS - practice teaching

FOS - Cl)mpetency based evaluation

LUNCH BREAK

Initial Instructions - practice teaching

Initial Instructions - competency based evaluation

AFTERNOON BREAK

Sustainnng natural family planning in the community

Leamin!ljoumal

TOT SChedule·
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TOT Schedule

Day 4

TIME

8:00 - 8:30

8:30 - 9:00

9:00 - 9:30

9:30 -10:00

10:00 - 10:30

10:30 - 10:45

10:45 -11:15

11:15 -11:45

11:45 - 1:15

1:15 - 1:45

1:15 - 2:30

2:30 - 3:15

page 42

TOPIC

Welcome/Insights from TOT Day 3

Cycle 1 - practice teaching

Cycle 1 - competency based evaluation

Cycle 2 - practice teaching

Cycle 2 - competency based evaluation

MORNING BREAK

Cycle 3 - practice teaching

Cycle 3 - competency based evaluation

LUNCH BREAK

LAM/NFPInterface

Preparation for Practicum

Future plans'

TOT Guide on the Mucus Method



Learning Journill

LEARNING JOURNAL
MUCUS METHOD OF NATURAL FAMILY PLANNING

Participant's Name -----------

Job Position

Office

Address

Date

1. What are the three most significant learning insights that you gained from today's session?

Learning Insight 1:

Learning Insight 2:

Learning Insight 3:

2. Why are these insights important?
·rl ----------------------,
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Curriculum Package

Getting to Know your Curriculum Package

Directions: Please write the answers after each question.

1. How many days is the service provider training?

Where is the overview of the service provider training located?

2. How many levels are there in the service provider training?

How long is each level?

3. If you wanted to see all the topics covered during the 1st day of the service
provider training, where would you look?

4. If you were going to teach the FOS in the service provider training, where
would you look for guidance on what (content) and how (learning activities) to
teach it?

5. At the end of Levell, have the service providers learned all four c1ientcontacts?

6. When you are preparing to teach the service providers and you want to find the
teaching and evaluation guides (TEGs), will you find them in the CST Guide?

7. When you want to review information about the Mucus Method, where do you
look?

page 44 TOT Guide on the Mucus Method



Answer KeyeCurriculual Package

An6werlCey
Getting to Know your Curriculum Package

1. How many days is the service provider training?
Answer: 3 .
Where is the overview of the service provider training located?
Answer: page __ of the CBT-Guide

2. How many levels are there in the service provider training?
Answer: 2
How long is each level?
Answer 1 - 1/'- days.

3. If you wanted to see all the topics covered during the 1st day of the service
provider training, where would you look?
Answer: at the Levell: Day 1 schedule, on page __ of the CBT Guide

4. If you were going to teach the FOS in the service provider training, where would
you look for guidance on what (content) to teach and how (learning activities) to
teach it?
Answer: page .__ of the CBT Guide
Ask, "How did you know where to find this information?"
Answer: by looking at the Levell: Day 1 schedule, on page __ of the
CBT Guide. This schedule includes the page numbers where the
details (conten1t and learning activities) for each topic on day 1 can be
found. Also, no1te that the top of each page for the FOS says "FOS."

5. By the end of Levell of the service provider training, have the service providers
learned all four client contacts?
Answer: Yes. Review the four client contacts.
Ask, "How did you know this?"
Answer: By looking at the schedules for Day 1 and Day 2 of Levell
(pages _ and _ in the CBT Guide)

6. When you are preparing to teach the service providers arid you want to find the
teaching and evaluation guides (TEGs), will you find them in the CBT Guide?
Answer: yes. 1rhese are in the Attachments section of the CBT Guide.
Direct participants to look at the table of contents for the CBT Guide.

7. When you want to review information about the Mucus Method, where do you
look?
Answer: in the Reference Manual. Review the table of contents and
note that the phrases listed correspond to the tasks in the TEGs.
Show an example of this.
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Practice Teaching Sign-up
.Please write your name next to the session you would like to practice teach.

Remember FOS: to the group
II: to one client
Cycle 1: to one client
Cycle 2: to one client with her partner
Cycle 3: to one client

'1"'1 FOS:
A. n:= Cycle 1:

~ Cycle 2:

'" Cycle 3:

N FOS:

A. II:=
~

Cycle 1:

'" Cycle 2:

Cycle 3:

M FOS:
A. II:=
~ Cycle 1:

'" Cycle 2:

Cycle 3:
.

o:t FOS:

A. II:=
~

Cycle 1:

C) Cycle 2:

Cycle 3:

In FOS:

A. II:=
~ Cycle 1: ..

'" Cycle 2:

Cycle 3:
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COACH
C Clear demonstration

0 Openness to learning

A Assessment
,

C Communication
(two-way) .

H Help
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\
\ Principles of Adult Learning

YOUTH LEARN ADULTS LFARN HOW WE TEACH ADULTS

o Because it is required o To become
independent,
autonomous, and
empowered

• To receive information • For personal change,
achievement, and
development

o To please parents/ • To apply the
teachers information to their

lives/work

o Because they idolize the o To transfer the
teacher information learned

to their jobs

• For grades o By socializing

o To pass classes o To solve present
concerns

o For general knowledge o When information is
specific and relevant
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An6werKey

Principles oi Adult Learning

YOUTH LEARN ADULTS LEARN . HOW WE TEACH ADULTS

• Because it is required • To become Tell adults how learning this
independent, information will help them to
autonomous, and become more independent,
empowered autonomous, and empowered

• To receive information • For personal change, Tell adults how learning this

achievement, and information will help them to

development achieve and develop

• To please parents/ • To apply the
Know more about the learners:

teachers information to their
jobs, problems they encounter, etc.

lives/work Be flexible, modifying your
examples of how the information
applies to their lives and work.

• Because they idolize the • To transfer the
Teach so that the learners can
practice using the information the

teacher information learned same way they will use it on the
· to their jobs job.

• For grades • By socializing Create small group learning
activities that allow adults to

- interact.

• To pass classes • To solve present Create opportunities for adults to
concerns share their experiences.

• For general knowledge • When information is Ask learners what problems they

specific and relevant are having (that relate to the
subject being taught).
Be specific whenever possible,
relating the information to learner's
jobs and life situations.
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· Evaluation Form

Mucus Method TOT
DATE:

Evaluation Form

Please take a few minutes to evaluate the TOT. For each question, circle your best
response.

Excellent
©

Good
©

Fair
®

1. Please tell us how you would rate the TOT:

1. Overall Rating © @ ®
2. Visual Aids © @ ®
3. Activities © @ ®

Comments:

2. Please tell us how you would rate the TOT materials:

1. CBT Guide © @ ®
2. Reference Manual © @ ®
3. Teaching and Evaluation Guides (TEGs) © @ ®

Comments:

3. Please tell us how you would rate the TOT instructors:

Name of Instructor
1. Knowledge © @ ®
2. Delivery Technique © @ ®

Comments:

Name of Instructor
1. Knowledge © @ ®
2. Delivery Technique © @ ®

Comments:

Please turn page.
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Comfortable

©.v .

Somewhat
Comfortable

@

Evaluation Form

Not Comfortable

®

4. Please circle the answer that best describes you:

1. I can conduct a competency based training ©
of service providers on the Mucus Method.

2. I can assess competency of service providers' ©
skills in teaching the.Mucus Method to clients.

If you marked "somewhat" or "not comfortable," please explain.

5. What suggestions would you make to improve future workshops?

6. What was the best part of this workshop?

Thank you! ©
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