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OPERATING SYTEMS Jt:!dl ~\ 
DOS 6.22 • 

\VINDOWS 3.0/3.1 • 
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WINDOWS 95 • 

WINDOWS 98 • 
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TP~jJE & TECHNOLOGY TRANSFER 
We deliver and support information technology 

• install modem (Plug & Play) 

• modem configt,l;ration from control panel 

... 

BEST AVAILABLE copy 

126 Mohey El Din Abu El Ezz. - ~ohandessen, Cairo. 16 17 



TRADE & TECHNOLOGY TRANSFER 
We deliver and support information technology 

• install network card (plug & Play) and network protocols 

Cfient for Microsoft Networks 

R ealtek R TLB019 PnP Lt..N adapter or compatible 

IPXlSPX-compatible Protocol 
NetBEUI 

e£STAVA1LA8L£COPY 
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TRADE & TECHNOLOGY TRANSFER 
We deliver and support information technology 

• Resolving conflicts after installations 

Each device has an IRQ (Intenupt request) value to send requests to the processor, a conflict arises if two 

devices got the same IRQ, so we have to change it to another one 

jj"'d Disk drives 
8:1' §.l Disp/.:;y adapters 

. '.~ ,-:. 8:J .. § Fbppy disk controllers 
. . : ~~j '~9 H.:;rd disk controllers 

± ·qit Keybo:o.:;rd 
::;::·i~ t· .. jod.::m .,. '";." 

8· f~J t· .. j.:,nito:or 
.. ' .. C 11 ::':'! ''''>::31 't. QI.,se 
i ·S] Net' ... · .. o:or~·. adapters 
::::. .,'J Pr,rt·~ l'I-'n t· .. 1 S: LPT J ..... ;:.:; _ .. --
. ~ ..... g C,:,mm,-mic.5tions Port (CO H 1 J 

~ .. ~!/ C.:,mml..micatio:ons Port (COM2) 
: .. :J;' C.:,mml.mications Po:ort (COH4) 
; .. _~l Co:omn'll,micatiom Port (COM5) 
. ':;'( E C P Printer Port 

.~~:t 1'-" 

Now after resolving conflicts. check everything is OK 

• Check the printing 

• Check the sOllnd 

• Check the network (cables, hub lights) 

• Test the scanner 

• Test the modem 

BEST AVAILABLE copy 
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TRADE & TECHNOLOGY TRAf{SFER 
We deliver and su.pport information technology 

Installing Software Packages 

• Single installation: on workstation (client) 

• Server installation: on the server 

• Microsoft Office 97 (Word 97, Excel 97, Power Point 97, Access 97) 

• Netscape or Explorer (Internet Browser) 

• Connecting to the internet 
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1UDE & TECHNOLOGY TRANSFER 
:Ie deliver and support information technology 

• Maintenance 

• Routine checks on the PC (opening and checking on cards) 

• Scan Disk to check and remove errors 

• Defragmentation of the hard disk to speed up the hard disk 

• Backup of data to protect it from any harm could affect the hard disk 

• Restoring the backup data 

!JEST AVAILABLE COpy 
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