Prdcl - 2o0
/87515

PC Trouble-Shooting and Basic Maintenance
Trade & Technology Transfer
Contract No. 263-C-00-95-00134-00
Administration of Justice Support Project
AMIDEAST/ AOJS Cairo
February — March 2000



R D Trade | & Technology Transfer

\/ lnfo”r;r'ié.ti.o.n‘i“échnology Division

Training Center

PC_-Trouble Skooﬁv‘l& Basic Mawhemance
F'aé,-/‘{af.oo

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo
Tel (02)361-1588 Fax: (02)361-1588 E-mail: tradtec(@eis.egnet.net



?ﬁ\ Trade | & Technology Transfer
\/ [nformation Technology Division

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo
Tel: (02) 361-1588 Fax: (02) 361-1588 E-mail: tradtec(@eis.egnet.net



FE D Trade | & Technology Transfer
\/ (nformation Technolocy Division

dodda
535.__>-Jnh Bj,#d\ Ll‘_ ;,_Lajcs.:— (L\‘—..\.:ufb CJL—A‘\;\ CJle'J.LBJIBMKj& vrr’ 1981 (LC— ZL_J&" ;)L.«:L;Lﬁ QJ_%L
Ul

oo a3 U eedS UVl & e

IBM COMPATIBLE: Y is st o
Il e e oy &S0 W ol LY 1 0555 U Uy (ot oMy 3 Bnalt 5 o aSUl el e alls s
IBM,COMPAQ, DIGITAL HEWLETT PACKARD
SENFM RN

PRI BN RS PR |

Portable-Notebook Jses 1T o> jlg= .2

PC CLONE: it i 51 @

C.&_>~_J\ jL&qx__._ﬁ i\.l.bjﬂ\fc.’)wqbnﬁ‘d;&)jl)u\\}}tjw‘JJM,Q‘OV‘\-;LV MJAJ
NIRRT I e P
el 3 eh el 3o s Jct e e LsWas st s 0 %000 L BT 0S5 di ae pedt ads it

RN LN P ISP R L P T

Apple Macintosh : &uiis 21 @

A8V Sl LY el LasVE Al s el 2S5 A e s

(V5]

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo
Tel: (02) 361-1588  Fax: (02) 361-1588 E-mail: tradtec{@eis.ecnet.net %



/TTT\ Trade | & Technology Transfer
\/ [nformation Technology Division

A Bt b S

B M Sedliamy ]
szl 2

sl .3

ol a- o 4

e Zkg_;Jl\ (,.g:d\ CRER C)J&:J
CASEJJB-\ °

=l e p il as s
MONITOR astall o2 o555 DESKTOP CASE & Job—
MINI-TOWER CASE jis ol Jolo—
TOWER CASE S o, Jobom
POWER SUPPLY ¢l ¢S jtas 1 gy fal> S |21

= |
I | | .. SN
Il i _ R
DESKTOP CASE TOWER CASE MINI TOWER CASE

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo
Tel (02)361-1588 Fax: (07Y361-158R  Fomail* tradtec/feic aanat nat



: /TTT\ Trade:| & Technology Transfer

\/ Information Tééhnology Division

:Mother Board »¥1i-.0 o

FENCARCY U SUCIIES JRL S A P R RV N o UNPEECRCRC) WP B e S
amlkjijé)wljordﬁj

Processor ¢uwh g1l o

25mhz 4112mhz .- ot . :286&386- <

100mhz 433mhz ote e, Lo g 486- <

133mhz 375mhz - <o o 7 5155 ot :PENTIUM 586- <

200mhz U150mhz o« o 7 5155 2o :PENTIUM- pro- <

233mhz 4166mhz - <« - 555 20> :PENTIUM -MMX- <

400mhz 4266mhz - <5 v 7555 2231 PENTIUM - I- <
INTEL,AMD,CYRIX (5 451 o Slbll pad IS 5 4 55

tb&l\&;ﬂ .

23ty WS e, oty LS (o oW A 01 e 2 3L Jles Jsb (3 oS5 MHZ JU 5 o b 2

C Y das s Jle  ae

CACHE o
—ole g 5 S
§ o ily i 3 Ak Lz s i3l 5 ST SRAM. Lede sl 28 55715
oL
Jo S e s STy DU B sleanat B g el sy 2S5 5 S
SI2K,256K. tn b g5 5oy 380V 5 S0 e o > CACHE iy a8t 5 50

126 Mohey El Din Abu El Ezz ~ Mohandessin, Cairo 6
Tel- (02)361-1588  Fax' (02)361-1588 F-mail" tradtec/@eis eonet net



T Trade -| & Technology Transfer

Information Technology Division

N

gl A d-Ll) e

byte Ju & SUUIILGHARD DISK Lall (o 3l s & sl SULS e 55l o
SULN Jl 5y s

=\ {45 1 KILO BYTE =1024 BYTE

<l = 1 MEGA BYTE =1024 KILO BYTE

b e 1 GIGA BYTE =1024MEGA BYTE

8.0GB > 1.6GB i b 7 515 ascdl plaszV T PO I PULE U1 WSV P

kall o A 1y e SULN ) F g J) e

IDE: Integrated Drive Electronics
]GB"4GB NG .l:’..«-:}ﬂ‘ (,._>—_;L\ 1P 3\__‘L_f;'_“ L’,_asf_;YS L;; (’-'\}-:M'-l
SCSI: Small Computer Systems Interface
4GB o 55T oS0 oot oot alealt o1 331 3 poney

FLOPPY DISK DRIVE 0 A1 2,4l o

a—ardle 3 ks sl s TAAMB 2 5dl a0 0 Ay O U o 31 Jo SUL ¢ ezl y Jaid e o

.3-»-’—’}5 35 ;dj—"‘—:fld

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo
Tel- (07 3A1-1388  Fav: (0?2 3A1.158  Fomail- tradtecaic acnat nat



/TTT\ Trade | & Technology Transfer
\/ Information Technology Division

RAM 451 s2alt 3 ST1000

U o b sl b 51T e ez Sl IS Jorls 20l 8 ST
b 16 ) z LEWINDOWS 95 —
2ol % 32 4] 2t WINDOWS NT-

VIDEO MEMORY&5LiJl 18 3,815 o

sl oS5 S5 30k 5 s LSl g (BT LU sae 5 01 sae sl LIS
AMB JIIMB o 7 5l 5 32120 o185 513

MONITOR SIZE 4530} o2 o

= Chop 14 s aslillegs SV o

oy 2017013 plonsd oy aelhall o il et 3 a5 L STV coLaLE)

Ly a e E—:a\}J! JJ LISl ébu RES ;Jl LAY _j‘: JoUE 3 140 clatsd P

DOT PITCH 4321t e LS &5 o

0.39 ;o F2310.28 (sl Bl sl LS ¢ aztell e bladl oy Ll &

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo f
Tel- (02)361-1588  Fax (02Y361-15388 F-mail tradtec@eic eonet net



ﬁT\ Trade | & Technology Transfer
\/ [nformation Technology Division

MOUSE &, «

" BUTTONS 3,15 sy s WINDOWS s o gl s plasisal sis U000 paoiy Sl 52 3,140
3 BUTTONS
gt aadl gl s 3 pdiey 3 BUTTONS U052 BUTTONS 55 Lo jd ST

"y
e e T e

KEY BOARD Ul & J
5SSl L UL By Sl 5

normal Wl i) - el Sl WS ergonomic RS E PR Ve C\j;f Ao g

ay
d F_<;-_-h )
. - . . Siloeiall ERES
LAl LY Oy
antd

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo

TaAl- (NN 241 1800 T /OO 21 1000 ™ .1 e del .M



/TTT\ Trade | & Technology Transfer
\/ Information Technology Division

Al Yl ot S

a;-,i,h‘,_i,_—.ha.u,

- St [
| 4

N

Jat S

sl g L3t

:d\:r'b}?\ Ol g 1]

sl ol sl b5 3 T e Jlts Yt Bl e 2yt s

T
:Q'i_}:";‘h 2

e Sl e sy g5 »}-\-*” NSO R PPN s (CPU) LS ('S}:““ sd> s pas

J‘J‘_j\—” ...\.:..‘L.'.J J.:LA_V

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo Z@
Tel- (072)Y 341-158R  Fax (07Y3A1-1588 F_omail tradtecfrdeic psanat nat



?ﬁ\ Trade | & Technology Transfer
\/ Information Technology Division

B I B T R N e FNC PR CE

i ades 105 0T ) Le 5 5 el 30y (1) oY) olis e UL Jass 1Y <
.v@:j\a_;w;rc@.ucsjt@‘w\j@wgéh UL Jod o mdl Gus g pins T LU <
i3zl n OF ) frsdll adee o @il Ol il Bty el Sy 205 16 <
s ! sl it Lal o 55 el S OB UL 3ol ALl e 1 BLaYL e, <

Al a ) cde ot e

Sadl 5 Gl 3iry 3

3y was el s G UL s g U 5 Ll ol — s o EREE PR ER ERT
SEPOVLY I VW] J§; Shadkdll s Al ol sae (8 5 bl alee AtH e

SUS SIS | T
= Ol 3ty JsYl Slie s o b e el S ) S Sl O s O LS s
s ot Al ddes 15 S sl Ol iy ) L AU st RS g

[

Y Sl g ) (b slally Bl UL s

(""‘

3 \_/L.__w:‘—\ S.b-j J...f:} \_/’-‘-:f _jQu.gJ}:J‘ 5_l.>—j J\ \_')U\.:.__“ JL>—3\_.7 (r_/q.;-‘.? ;—S"’ Jb'-;\zr‘\ ;;Uo.—j 2.X>E ;,-_-{
S s Wbland 2 Ledes UL oda e L O S 0Ll C\:;‘ S ol e sl
el 305 3 tb& («‘. L:S'“ SULY e Yoy ol el e J e GSJ;‘-\;‘\ Sl C:‘QJMJ

-
S N Sodisaey gl Sedlie b e o 2 S

10

Sl 4

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo

T 1 /AAN A1 100D T e .. /AN 7T 1A L b PR N 7\

H



/T'ﬁ\ Trade |& Technology Transfer
\/ Information Technology Division

iAoy 5

P2 Ly 3 r.).s;:,.il v Jlasy ke dels L:SM o\Jq;Yl & C\Js-\s}\ Sl sy CHNE

Qe bl pdsiaall Ses 50 WG 4500000 3 b lall e Jpedly
b dd bost 2l g anlbll g aslell i

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo ﬂ}
Teal (OV3IAT12185RR Fav: IN?YIKT1_185R2  F_omail- tradter7ieic aanet nat /



?TT\ Trade | & Technology Transfer |
\/ [nformation Technology Division

S o] BN b S

FAX -MODEM a3 3» — S\ jle> o

LR T e Sle ) Sl e Sl el (5 iy L 1
INTERNET SERVICE PROVIDERS 55l ¢ )t i |l olS 20l ey L o35 el o

(ISP)
RITSEC byl 587 0 55U |is

COMPU SERVE, AMERICA ON LINE:>3U 7 b —
.BAUD RATE ¢ Jide v a5 KBS o olegiall fay pa sl Slgsm
bl de ool WS i as sl WIS
56 KB/S 1 33.6KB/S 7 5 U 35,5 5 le
bany 253 sl it Al Bl f aelb y GLlSTB Jlinad 5 Jle ) oS Sl s o b e Lai-
CLE STU
3 et 3 EXTERNAL el 7 b 5 INTERNAL ledd s a8 5 oo Wl pa bl ks

AN i e e AN S gy 2l A ] L 1) 2l

12

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo /3

TAI. AN 2471 1800 Thawve FIONN 221 1800 TT emalle bendemnalTN Al Arremnt it



/ﬂk’ Trade | & Technology Transfer

\/ Information Technology Division

PRINTER dxlafl jlgo-

U RO, U e

3L =S RIBBON Ly, & e iyl » :DOT MATRIX kil b .
LU 3 pusn 55 72 DPL aw gl (3 3l 72 Ll allB Lo Lo 5 Leis ST asish A

o 33 gl tls 550 18 LA s bl g plissaly s sy (INKJET p) o Bl o
600DPI aw st 3 3kt 600 o iy aaidl

oy e BV 351 joay 5l aela) plasslly ki sy tLASER PRINTER 00 dnlo
.600DPI vl 3 3b5 600 o Joal By ks

CD -ROM DRIVE ;L

b b s G liab ol feab sl sy CD abal e alee M UL 5l 8 isry jles o
DN o A B Cand 500 s b s 660 - UL
;ULLQ\‘} 5;,‘}::.” L3 L‘-"-_’ij ‘j""" LFXL;“ _j‘":j C)\JL:J‘ Cb—ﬂ\j > .:‘;--I \g)M ) CD-R _)L;;}

Gysall g oeall SUL sl 3 DVD e

SCANNER  Js2ll polll jlgr

<

L aka V‘L§;; J _)L‘G-’L\ J.;'-b LSL>—:£ 3 5_)}._0 _}\ 3\5‘); Z—:MJ: (ch.g 3 E\JUU&..“ JLs-" VLA_; \:«g& (jEJ_ JH} Pl

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo
Tel (02Y361-1588  Fax' (0?) 361-158R  Fomail* tradtec/eic eonet net j



;TT\ Trade .| & Technology Transfer
\/ Information Technology Division

SOUND CARD& SPEAKERS Slebedly O sall &8 o

TN U P ¢l Slaadedl 202V 3wl Y eSSl U Ol o pall oS
252l Jomed MICROPHONE 033 Sr 1 gl 1Y oleledl o5l @187 oo 5 onm
MULTIMEDIA KIT 3515 350 3 03,5505 Slelediy o pall )18 ¢l 2 Sk

POWER LINE CONDITIONER #\k}| Li- jlg> o

e R SRSV RCARA R PRCATI S R O INSUR R i PP PR ET

255 e il g sy pe

Uy Jels B -, s o 55 UNINTERRUPTABLE POWER SULPPLY i UPS Lt s

b S e Y Byl fans o g8 g UaBl e ol STl 5 g g 5 U

126 Mohey El Din Abu El Ezz — Mohandessin, Cairo

Tal MY AAT_18RQ TFav- /NI AT 1500 T vmnile tmadtan/ain amaat cas /\S



T Trade:| & Technology Transfer

\/ [nformation Technology Division

: SOFTWARE gt 5l &1 4

OPERATING SYTEMS  Jaial dodast

DOS 6.22 «

WINDOWS 3.0/3.1

WINDOWS FOR WORKGROUPS 3.11 e
WINDOWS 95 e

WINDOWS 98

WINDOWS NT e

APPLICATIONS <l ey

WORD PROCESSING <ldSUt adibas ol bs o

MS-WORD 97
SPREADSHEETS &l oli bl o

MS-EXCEL 97

DATABASE MANAGEMENT SYSTEMS <ULl ael 3 <ol o
MS-ACCESS 97 & ORACLE

PRESENTATIONS obecw i 5 oy ol Dli b o
MS-POWERPOINT 97

PROGRAMMING LANGUAGES & ()1 oW

BASIC e
COBOL e
C- LANGUAGE »
VISUAL BASIC o

126 Mohey El Din Abu El Ezz —~ Mohandessin, Cairo
Tel- (02Y361-1588 Fax: (02) 361-1588 E-mail: tradtec(@eis.egnet net /é



TRADE & TECHNOLOGY TRANSFER

We deliver and support information technology

e install modem (Plug & Play)

« modem configuration from control panel

BEST AVAILABLE

copPY
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We deliver and support information technology

+ install network card (plug & Play) and network protocols

Jt) Client for Microsoft Networks
W Realtek RTLBOTY PP LAN adapter or campatible
% IPR/SPX-compatible Pratacal
g NetBEU!
FTCRAP

File and printer sharing for Microsoft Networks

e e el

Clignt for Microsoft Metworks

BEST AVAILABLE COPY
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We deliver and support information technology

o Resolving conflicts after installations

Each device has an IRQ (Interrupt request) value to send requests to the processor, a conflict arises if two

devices got the same IRQ, so we have to change it to another one

-2 Disk drives
i @ Display adapters
#-42 Flopow disk conteollers
= Hard disk contrallers

tadem

B poritor

% Mouse

: B3 Metwark, adapters
v 2 Padts [COM & LPT)
-~ % Communications Port (COM1)
Carnrmunications Port [COR 2]
Coramunications Port [COMM4)
Cammunications Port [COMS)
ECF Printer Fart
™

[l

T4y

Now after resolvine conflicts, check everything is OK

e Check the printing

¢ (Check the sound

« Check the network (cables, hub lights)
o Test the scanner

e Testthe modem

BEST AVAILABLE COPY
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We deliver and support information technology

Installine Software Packages

Single installation : on workstation (client)

Server installation : on the server

Microsoft Office 97 (Word 97, Excel 97, Power Point 97, Access 97)
Netscape or Explorer (Internet Browser)

Connecting to the internet
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Ve deliver and support information technology

e Maintenance

< Routine checks on the PC (opening and checking on cards)
» Scan Disk to check and remove errors |
« Defragmentation of the hard disk to speed up the hard disk

+ Backup of data to protect it from any harm could affect the hard disk

« Restoring the backup data

BEST AVAILABLE COPY
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