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INTRODUCTION

This document presents the results of research conducted in El Salvador by
CiD/Gallup for the Agency for International Development (USAID) These
“omnibus” questions were included in the latest Public Opinion poll, which was

carried out during the first two weeks of January 1996

A total of 1,219 interviews were administered personally in the respondents’
homes The sample was selected to demographically represent the Salvadoran
population There is a confidence level of 85% that the results have a margin of

error approximately equalling * 2 8 percentage points

CiD/Gallup conducts three public opinion surveys that include omnibus-type
questions in El Salvador each year, with the current one representing the initial
installment for 1996  The firm conducts surveys in all six countries of the
Central American isthmus in order to improve communications and the flow of

information among citizens, leaders and political institutions
This report includes a complete set of statistical tables found in the appendix as
well as an analisis of the results All graphs and tables include a footnote that

cites which statistical table in the appendix from which the data was obtained

The following is a summary of the sample hat was used for this study
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SUMMARY TABLE
PUBLIC OPINION SURVEY SAMPLE

JANUARY 1996
=1,219
CHARACTERISITICS % CHARACTERISTICS %
Region b/ 100 Gender 100
San Salvador Metro 32 Male 50
Other cities 24 Female 50
Rest of country 44
Education level 100
Age 100 None 19
24 and younger 27 Primary incomplete 25
25-34 25 Primary complete 14
35-44 18 Secondary incomplete 19
45 and older 30 Secondary complete 13
Superior 10
Occupation 100
Housewife 32
Unskilled worker 13
Machine operator 11
Student 10
Sales and commerce 8
Professional 7
Farming/Agriculture 6
Office worker 5
Retired/Unemployed 5
Other 3

Source Appendix, Table 8
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. GENERAL OVERVIEW

Most Salvadorans have little confidence in the government's ability to handle
public monies it collects through tax collection And although a majority believes
that the government has the technical capacity to detect corruption, only a third
of Salvadorans believe the government would take the appropriate action to
resolve the problem In contrast, most Salvadorans believe that the government
is doing a better or equal job in providing the three basic services of education,
health and water This is a reversal of public opinion compared with studies
conducted in the past When asked about discrimination in the qualty of
education that boys and grrls receive, seven of every ten respondents does not

believe that it exists

Public opinion has also shifted in terms of the belief that an election can bring
changes to the country Whereas about a year ago in February more than half
thought that it could, now only one of every seven states that an election can
bring change More importantly, 60% state that an election does not carry any
special significance with regards to change A majority of respondents state they

have a voting card

As for problems facing the country, the three rated highest as “very serious” are
crime, homelessness and the cost of living These are the same problems that
have persisted over the years of this tracking The major environmental problem
facing the country and the local community 1s deforestation and the problem of
denuded terran On a national level it 1s followed by water pollution but at a

local level the second biggest environmental problem cited i1s garbage service
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II. MAJOR FINDINGS

GOVERNMENT EFFICIENCY AND CORRUPTION

The majority of the respondents (62%) believe that the government is
inefficient in the handling of monies it receives from taxes

Salvadorans believe the government 1s doing a better job at providing basic
services such as water, health and education Nearly half the respondents
(48%) indicated education was “better,” followed by health (41%) and water
(34%)

Seven of every ten Salvadorans (70%) believes that education I1s non-
discriminatory towards girls

A majority of Salvadorans polled (62%) state that the government has at least
a little or more technical capacity to detect corruption

Only one of every five Salvadorans (22%) has an idea of where to go to report
government corruption if he/she learns of it

Among the places where Salvadorans who know where to report government
fraud, the police is the institution most often cited (43%)

Only 30% of those who know where to report government corruption believes
that the government would take the appropriate action to resolve the situation
A majority of Salvadorans (74%) indicates that they possess a voting card
(“carnet electoral®)

Most Salvadorans today (69%) do not believe that an election can change
things In the country

|



= N m Mmoo

v penly
-

PROBLEMS FACING THE COUNTRY

Crime and violence (95%), homelessness (93%) and the cost of living (92%)
are the problems that receiwved the highest percentages of “very serious”
qualifications

More Salvadorans (43%) consider that deforestation 1s the principal
environmental problem facing the country

The lack of trees 1s the environmental problem most often cited by
respondents that most affects their community (56%)

Three of every five Salvadorans (62%) receive their water by way of dedicated
pipes into the home

One In seven respondents (14%) state that they have knowledge of some
source that pollutes their community water

The number one source of water pollution among those who say they are
aware of it 1s sewage water (47%)

Of those people who know of a water-polluting source, more than half
responded (53%) that it had affected his/her health or the health of a family

member
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ANALYSIS

A. GOVERNMENT EFFICIENCY AND
CORRUPTION

1 TAX COLLECTION

Question Do you believe that our government manges the monies It

receyves from tax collection in a ?

The majority of the respondents (62%) believe that the government is inefficient

in the handling of monies it receives from taxes This opinion 1s relatively more

prevalent in Metropoltan San Salvador, among those with a secondary
education or higher, and members of the FMLN (Table 1)

A fifth of those surveyed (19%) have no opinion regarding the management of

tax income on the part of their government

Table 1

Opinion of efficiency of government
to collect taxes by level of education

- Percentages -
EDUCATION LEVEL
Pnmary | Secondary | University
Opinion ~ TOTAL Total Total Total
Great 6 6 7 6
Adequate 13 11 12 20
Little 36 29 46 , 47
None 26 27 ' 26 23
DK/DR 19 27 9 4

Source Appendix, Table 1
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in the last three years there has been a steady decline in the percentage of
Salvadorans who have at least some confidence In the government's ability to
administer funds generated by tax collection (Graph #1) This decline In
confidence may stem from a combination of disenchantment with the current
President, the cost of living and headlines of corruption in the local media

Graph 1
Government’s efficiency in administration
of monies collected from taxes
1993, 1994, 1995 & 1996
- Percentages -

40 YEAR
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Great Adequate Little None
Source Appendix, Table 1 and previous studies

2 EVALUATION OF PUBLIC SERVICES

Question For each of the public services that | mention, | would like you to
tell me if you believe the govemment has improved, maintained or worsened

the level of service?

In contrast to the Salvadoran public’s cpinion of the administration of tax monies,

they believe the government is doing a better job at providing basic services
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such as water, health and education Compared with the study conducted in

February of 1995, a little less than half as many respondents qualify the level of
those services as “poor” (Graph #2) Education is the government service that
gets the highest marks in terms of improvement, nearly half the respondents
(48%) indicated it was “better " 1t is followed by health (41%) and water (34%)

All three services received better evaluations in the “rest of the country ”
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Graph 2
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in providing public services
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Source Appendix, Table 2 and previous studies

Public Health

Nearly eight of ten Salvadorans (77%) believes that the government has either

improved or maintained the level of service in public health This belief, which

reverses a declining trend of three years, is held by relatively more Salvadoran

residents of rural areas and among followers of ARENA
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Graph 3
Trend in the opinion of level of service
provided by Public Health

-Percentages-
PERCENTAGE YEAR
50 a4 31993 11994 1995 gy 1996
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Souice Appendix Table 2 and previous studies

b) Potable Water

One third of Salvadorans (34%) indicate that the government has improved the
potable water situation, while a similar percentage believe nothing has changed
This represents a reversal of three years of increasingly more negative public
opinion regarding this service

Graph 4
Trend in the opinion of level of service
providing Potable Water

-Percentages-
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Source Appendix Table 2 and previous studies
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¢) Public Education

Question | would like you to think about the qualty of education in our

country Do you believe that girls receive the same quality of education as
the boys do?

Public education enjoys the greatest “improvement” among Salvadorans
interviewed, approximately half (48%) state the government 1s doing a better job
at providing this service This represents a 20 point jJump as compared to
February 1995 (Graph #5)

Graph 5
Trend in the opinion of level of service
providing Public Education

-Percentages-
PERCENTAGE
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Source Appendix Table 2 and previous studies

The respondents were also asked if they believed that girls receive the same
quality education as boys do Seven of every ten Salvadorans (70%) believes
that education s non-discriminatory towards girls This opinion increases with
the level of education of the respondent (Graph #6) Only 5% of the
respondents indicates that girls receive a less-quality education than boys

13
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Graph 6
Opinion if boys and girls receive same
quality level of education by level of
respondent’s education

-Percentages-
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o 8/
Receive same Almostthe same Less qualty - Less quality -

Girls Boys
Souice Appendix, Table 6

3 CORRUPTION

Question Do you believe that the government has the technical capacity to
uncover cases of fraud and embezzlement of public monies? If you were
aware of a case of corruption in the govermnment, would you know where to
report it? And what 1s the probabiltty that the govemment would take the

appropnate action regarding your denouncement?

A majority of Salvadorans polled (62%) state that the government has at least a
some or more technical capacity to detect corruption, specifically fraud and
embezzlement, in the management of public monies Statistically speaking, this

level of opinion has not fluctuated in three years (Graph #7)

Those most likely to share this opinion are men and those who live in other

urban areas
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Graph 7
Government’s ability to detect fraud
Trends 1993, 1994, 1995, 1996
- Percentages -

Snurce Appendix Table 1 and previous studies
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Only one of every five Salvadorans (22%) has an idea of where to go to report

government corruption If he/she learns of it

This reflects an upswing in that

level of knowledge by 10 percentage points with respect to the study conducted

in February of 1995 Those most likely to know where to go are residents of

other cities, male, younger than 25 years of age, and have at least some

university studies

Among the places where Salvadorans who know where to report government
fraud, the police 1s the institution most often cited (43%), followed by the district
attorney’s office (14%), judges (10%), the supreme court (10%), and the
legislative assembly (8%)

15

CIL



Graph 8
Knowledge of where to report government corruption
Trends 1993, 1994, 1995, 1996
- Percentages -
PERCENTAGE

1993 1994 1995 1996

Source Appendix Table 1 and previous studies

Only 30% of those who know where to report government corruption believes
that the government would take the appropriate action to resolve the situation
The level of confidence In the government tends to be shghtly lower among

those who reside In rural areas

Graph 9
Probability that the government take
approriate action regarding report of corruption

-Percentages-
Somewhat probable
19%

Very probable

Not very probable
36%

Not at all probable
23%

Source Appendix Table 1
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Compared with the results of the study realized in February of 1995, the level of
Salvadorans who believe the government would take action in the case of a

report of corruption dipped 8 percentage points This reverses an upward trend
over the last three years (Graph #10)

Graph 10
Trend in the opinion whether the
government takes appropnate action
regarding report of corruption
-Percentages-
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Source Appendix, Table 1 and pievious studies
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B. ELECTIONS

1 INCIDENCE OF VOTING CARD

Question There will be elections held next year in our country Do you have
a voting card?

A majonty of Salvadorans (74%) indicates that they possess a voting card
(“carnet electoral’), a percentage that represents a drop in incidence of 9 points
with respect to February 1995 The two reasons most often given for not having
such a card are that the respondent had not applied for one yet (43%) and that
he/she had lost it (28%) (Graph #11)

Graph 11
Trend of those respondents who state
they possess a voting card
Trends 1991, 1993, 1995, 1996
- Percentages -

PERCENTAGE

100

1991 1993 1985 1996

Source Appendix, Table 7 and previous studies
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2 ELECTIONS CHANGE THINGS

Question Do you beheve things change with elections?

A dramatic shift in public opinion I1s observed regarding the perceived power of

elections to change things in the society Today, most Salvadorans (69%) do

not believe that elections bear any special importance with regards to change in

therr country Only 14% indicated that elections have the power to change

things, as opposed to more than half the respondents interviewed in February

1995 (Table #2)

This perception 1s fairly consistent regardless of the respondent's party

inchnation Those least likely to believe that elections are relevant to change are

those 25 years or older (Appendix, Table 7)

Table 2
Trend in the opinion of whether things
can change with elections by party affiliation
1995 - 1996
-Percentages-

“POLITICAL PARTY

OPINION Total ARENA | FMLN | PDC | OTROS | NINGUNO

2/95 1/96 2/95 1/96 2/95 1/96 2/95 1/96 2/95 1/96 2/95
100

Total 100 100 100 100 100 100 100 100 100 100
Canchange 53 14 58 18 53 21 57 20 50 36
No change 41 69 39 64 45 61 40 63 46 54

H

DK/DR 6 17 3 18 2 18 3 17 4 10

49
40
11

1/96
100
11
73
16

Source Appendix, Table 7 and previous studies
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C. PROBLEMS FACING THE COUNTRY

1 SERIOUSNESS OF PROBLEMS

Question I'm going to read you a list of problems that face many countnes
For each, | would like you to tell me how senous a problem it 1s for El
Salvador —- very senous, somewhat senous, a liftle senous or not senous at

all?

Of the six problems presented to the respondents, three received a qualification
of “very serious” by more than 90% of the respondents They are crime and
viclence (95%), homelessness (93%) and the cost of living (92%) Racial
discrimination 1s considered the least “serious” of these problems

Graph 12
Percentage that considers the problem
cited as “very serious”

- Percentages -
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Souice Appendix Table 3
Looking at the percentage level of respondents who state “very serious’
regarding the three principal problems, there i1s no statistically significant change
to report over the last three years However, there I1s a slow growing trend
upward in the percentage who qualify these problems as “very serious ” (Graph
#13)

20
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Graph 13
Trend in the percentage who state
the problem 1s “very serious”
1994, 1995, 1996

-Percentages-
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Source Appendix, Table 3 and previous studies

2 COUNTRY'S ENVIRONMENTAL PROBLEMS

Question What is the pnncipal environmental problem facing our country?
And in second place? And in third place?

More Salvadorans (43%) consider that deforestaton 1s the principal
environmental problem facing the country, and a total of 58% cite it as one of the
country's top three environmental problems (Table #3) Deforestation s
mentioned relatively more often by men, 24 years old or younger, with higher

levels of education, and who are residents of Metropolitan San Salvador

Water and air pollution follow, each named the number one ecological problem
facing El Salvador by 9% of the respondents Approximately one third of
Salvadorans (34%) cite water pollution as one of the top three environmental
problems, while three of ten respondents (31%) state that air pollution i1s one of

the major problems
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Other problems mentioned include the handling of garbage and the dumps,
overpopulation and toxic waste Generally speaking, those most aware of these
problems are residents of the capital city of San Salvador, under 39 years of age
and who have at least some university education (Appendix, Table 4)

Table 3
Prnncipal four environmental problems
in first, second and third place
- Percentages -

PROBLEM | TOTAL | FIRST | SECOND | THIRD

Deforestation 58 43 10 5
Water poliution 34 : 9 18 7
Arr poliution 31 9 13 9
Garbage/Dumps 22 8 8 6

Source Appendix, Table 4

3 MAIN ENVIRONMENTAL PROBLEMS OF THE COMMUNITY

Question The following 1s a Ist of environmental problems many
communiies are facing today Please tell me which you consider to be the

most senous where you live? And in second place?

The lack of trees i1s the environmental problem most often cited by respondents
that most affects ther community (56%) (Graph #14) Denuded terrain Is
mentioned relatively more often by Salvadorans who reside in the rural areas

and who have just a primary education (Appendix, Table 5)

Garbage service is the second most-often mentioned environmental related
problem facing the respondent's community (36%) This problem i1s mentioned
relatively more often by respondents with a secondary education and who live In

other urban centers

22
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The third most-often mentioned environmental problem at a local level 1s water

pollution (36%), principally by those who live in rural areas, who are between 25
and 39 years of age and who have just a primary education

In San Salvador and among Salvadorans with at least some university studies,
the problems of overpopulation and arr pollution also receive important
percentages of responses (Appendix, Table 5) Other problems cited include

soil erosion and food contamination

Graph 14
The two principal environmental problems
in the community where the respondent hives
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Source Appendix, Table 5

4 PROBLEM OF WATER

Question How do you obtain water in this household? Do you know of
anything that pollutes the water of your community? Do you believe that this
pollution has affected your health or some member of your family?

Three of every five Salvadorans (62%) receive their weter by way of dedicated
pipes into the home, a figure much higher in San Salvador (Table #4) In other
urban and rural areas private and public wells make up an important percentage
of the way people get their water

23
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Table 4

Principal forms of obtaining water
by zone of residence
- Percentages -

FORM TOTAL San Salvador | Other cities Rest of
country
Private pipe 62 96 75 ' 44
Well 13 - 5 ! 20
Public fountain 9 1 5 13
Shared pipe 3 1 3 4
River ' 3 - 1 5

Source Appendix, Table 5

One In seven respondents (14%) state that they have knowledge of some source

that pollutes their community water, a figure which has remained stable since

1994 (Graph #15) The figure 1s slightly higher in Metropolitan San Salvador

(Appendix, Table 6)

The number one source of water pollution among those who say they are aware

of it 1s sewage (47%) In San Salvador the second most-often cited source of

water pollution is the lack of chlorination, while in other cities and rural areas it is

garbage
Graph 15
Trend in the degree of knowledge if something
1s polluting community's water
1994, 1995, 1996
-Percentage-
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Source Appendix, Table 8 and previous studies
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When asked of those people who know of a water-polluting source i that
pollution has affected his/her health or the health of a family member, more than
haif responded affirmatively (63%) (Graph #16) This perception I1s especially
prevalent amongst residents of Metropolitan San Salvador and those with higher
levels of education (Appendix, Table 6)

Graph 16
If water pollution has affected health of
respondent or family member
-Percentages-
Yes 53%
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Source Appendix, Table 6
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APPENDIX #1
INDEX OF TABLES

GOVERNMENT EFFICIENCY/CORRUPTION
Tax collection
Discover fraud
Report corruption
Take into account corruption

GOVERNMENT HANDLING OF
Education
Health
Water

PRINCIPAL PROBLEMS
Homeless
Crime and violence
Environment
Cost of living
Racial discrimination
Education

PRINCIPAL ENVIRONMENTAL PROBLEM COUNTRY
Principal problem 1st
Principal problem 2nd
Principal problem 3rd

PRINCIPAL PROBLEM ENVIRONMENT COMMUNITY
Principal problem 1st
Principal problem 2nd
Obtain water

WATER/SAME EDUCATION
Water pollution
Affects family health
Girls/Boys Same education

INCIDENCE OF VOTING CARD/ELECTIONS CHANGE
Incidence of voting card
Elections change

DEMOGRAPHICS
Residence
Sex
Age
Education
Occupation
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1 219

BASE

RECAUDACION IMPUESTOS835

6 9

59 13 2

9 2 18 8
3 421 309 360 415 308 416 360

0

5
9 14 8

69 57 123
14 118 198 14

60

61

6 4
12 4 123 14 6 118 129 118 128 112 131 1

6 3

Nucha Bf
Alguna

Poca

[

11

83 108 151

92 458 47 2 34

363 47 2 390 307 398 327 414 381 311 2

54 376 230 25 4

68 266 230 214 217 325 226 3

264 277 227 268 266 262 290 271 24 0 2

Ninguna
NS/NR

95 79 112 123 239

43 171 165 21 4

8 8

72 183 240 14 4 231 11 0 182 245 266

18 7

g 14 2 203 141 18 4 163 173 131 23 2 22 4 321 180 125 249 212 204 217 139

7 195 215 197 237 206 184 185 197 3

7 227 254 234 260 254 225 229 288 1

17 2 19 0 25
20 6 21 8 22

DESCUBRIR FRAUDES 36

MUCHA

57 124 256 177 241 168 16 95 24 6 20 2

ALGONA

89 293 227 249 238 330 257 280 23 2

24 4 28 2 24

18 128 165 240 165 251 251 199 18 8

12 133 173 210 10 8

0 210 2

193 251 139 182 188 19 % 203 202 17 8 1e

NINGUNA

NS/NR

59 237

40 120

5§59 129 255 140 230 11 6 175 24 0 275 7 2

18 4

1

2 2 49 20

DENUNCIAR CORRUPCION37

CORTE

23
1
3

JUZGADOS
COMISION
FISCALIA
ALCALDIA

POLICIA

0

96 127 106 10 4 6 7

93 103 79 14 0 8 2

7 4

59

88 102 12 0

49 129 107

95
1
0

7

ASMABLE L

MEDIOS C

FUERZA A
OTROS
NO/NR

0S5
777 762 729 796 740 814 760 766 797 823 71 7 69

72 6 686 795 651 807

5 735 76 6 79 8

23 2 4

2 6

TOME EN CTA DENUNCIA38

1 19 109 39
139 118 137 6 6

4

6 6 91

8 6

58 108 138 12 8

76 75

65 101

99

2
80 5

0
79 5 720 673 778 651

100 0 100 @ 100 0 100 0 100 0 100 0 100 0 100 O

1
68 9 72 6 761

2
77 2 759 725 790 736 809 754 766 789 820 711
100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0

TOTAL
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CONSULTORIA INTERDISCIPLINARIA EN DESARROLLO 8 A
OPINION PUBLICA SALVADOR#25 ENERO 1996
( PONDERADO)

CUADRO No 2

OP GENERAL U

SEXO

.

od

* GRUPOS DE EDAD *

EDUCACION

1,219 3%0
BASE 100 0 100
EDUCACION 39
MNEJOR 47 5 41
IGUAL 31 8 33
PEOR 19 2 24
NS/NR 14 0
SALUD
NEJOR 40 9 38
IGUAL 36 2 34
PEOR 21 6 27
NS/NR 13 0
AGUA
MEJOR 341 31
IGUAL 36 0 33
PEOR 28 2 34
NS/NR 17 0
TOTAL 100 0 100

o % Win

nmv RN

38
34
26

534 609
0 100 0 100
4 513 47
5§ 313 33
7 159 18
4 15 0
6 427 40
9 375 36
1 180 21
3 19 1
9 352 32
9 38 2 38
5 24 5 28
7 21 1
0 100 0 100

ko

o b

FENE
610 325 418
100 0 100 0 100
47 5 49 8 45
30 6 351 33
19 9 14 6 19
20 o4 1
41 0 43 8 42
36 2 34 5 34
221 213 21
08 o 4 2
36 2 34 5 34
34 0 36 7 37
28 0 26 7 26
17 17 1
100 0 100 0 100

0 100 0 100

Wh v

Wwoo W

47
27
22

37
38
22

wo oo

o Wwo v

47
30
19

33
39
20

N NU o

hohWw

43
31
24

Wk

Do wtn

41
34
23

Voo

S W o

* SIT FANILIA

54
28
16

550

524

0 100 0 100

oo

o e

49
36
12

43
36
18

41
29
27

@ hin

34
37
26

oo

tho® O

vovh

PARTIDO

49
34
15

W ko O

o0 ® WU

38
33
27

O OO

Wwho

PREFIERE

41
37
19

42
29
24

34

769

0 100 0 100

Nh oW

L ST I

53
27
19

36
36
23

oo Wk

vwooWw

46
31
20

38
37
22

® oo

M Wwo o
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CONSULTORIA INTERDISCIPLINARIA EN DESARROLLO S A
OPINION PUBLICA SALVADOR#25 ENERO 1996
CUADRO NO3 { PONDERADO)

OP GENERAL
* REGION * SEXO * GRUPOS DE EDAD * EDUCACION * SIT FANMILIA *  PARTIDO PREFIERE b
Total *METR OT/C RESTO *MASC FENE *-24 25-39 40Y+ *PRIN SECD SUP NET IGUAL PEOR *AREN FMLN FPDC OTROS NR/NG
1,219 390 295 534 609 610 325 418 476 647 436 136 145 550 524 238 107 71 34 769
BASE 10001000100010001000100010001000100010001000100010001000100010001000100010001000
PERSONAS SIN HOGAR 47
MUY 929 926 912 934 918 940 925 924 936 934 912 952 927 912 946 919 9 4 928 980 925
ALGO 40 4 4 6 4 32 55 24 36 53 31 32 53 41 29 56 27 41 28 28 20 4 3
POCO 17 26 24 11 17 17 26 17 10 11 30 o7 29 13 17 25 o8 28 00 15
NADA 06 05 00 07 06 06 [} 00 09 07 05 00 06 o9 03 15 00 17 oo 03
NS/NR 09 00 00 15 04 13 04 06 14 15 oo o0 09 10 o8 00 00 o0 o0 14
CRIMEN VIOLENCIA
NUY 953 977 919 951 951 955 954 951 954 94 4 961 981 991 946 950 951 97 9 966 98 0 94 8
ALGO 32 15 61 32 30 34 31 3 4 31 39 25 14 09 33 37 20 13 17 00 41
POCO 09 08 17 07 11 07 11 10 o7 o8 13 05 00 18 02 18 08 17 20 05
NADA 03 00 00 06 04 02 o4 00 06 06 00 o0 00 02 05 12 00 oo o0 02
NS/NR 03 o0 03 04 03 02 00 05 o3 04 02 00 00 01 05 00 00 00 00 0 4
NEDIO AMBIENTE
MUY 651 777 637 599 664 639 698 659 612 586 743 740 638 619 688 712 755 696 827 608
ALGO 178 154 210 180 16 7 18 9 18 0 17 2 18 2 182 158 216 155 22 4 136 16 3 131 17 4 67 19 3
POCO 10 7 51 115 129 107 10 6 91 111 11 4 14 0 76 14 141 9 6 10 9 7 8 73 113 106 11 9
NADA 22 o8 14 30 23 20 16 26 21 2 4 17 23 33 22 18 18 20 oo 00 26
NS/NR 43 10 2 4 6 2 39 46 15 32 71 6 8 o7 o7 3 4 39 49 29 21 17 00 53
COSTO DE VIDA
MUY 918 928 912 916 9 9 928 925 898 932 911 929 927 893 917 927 871 969 949 93 9 922
ALGO 4 7 4 4 68 43 57 37 50 54 39 50 43 43 65 55 3 4 8 9 23 3 4 20 40
POCO 23 23 20 24 19 28 17 37 16 23 22 30 32 16 29 25 [} 17 4 2 25
NADA o4 03 00 06 06 o2 00 05 06 04 05 00 00 06 03 09 00 o0 00 03
NS/NR 07 03 00 11 10 04 08 06 07 12 00 00 09 06 08 06 00 00 oo 10
DISCRINMINACION RACIAL
MUY 38 4 315 376 416 378 389 410 389 360 416 390 167 364 325 44 8 41 9 409 47 5 42 6 359
ALGO 14 6 23 3 11 2 11 6 124 168 164 125 152 131 159 189 143 159 13 4 14 5 18 6 11 4 14 6 14 4
POCO 208 259 264 170 2246 192 241 237 159 165 23 5 377 225 224 187 218 215 159 24 0 207
NADA 161 123 173 174 187 13 4 125 160 18 5 157 152 211 211 16 5 14 3 13 6 157 159 14 6 16 9
NS/NR 10 2 69 75 12 4 87 117 60 88 143 131 63 55 57 12 6 89 81 3 4 9 2 42 120
MALA CALIDAD
NUY 61 2 613 637 605 622 601 599 628 607 622 617 539 606 587 63 9 637 750 659 704 578
ALGO 157 190 159 14 2 158 156 170 151 154 14 2 14 3 298 143 197 121 14 6 12 4 181 11 2 16 4
POCO 161 13 8 14 2 17 6 167 155 16 6 16 9 151 158 178 127 123 161 171 129 97 125 14 3 18 3
NADA 43 4 4 41 43 40 45 45 3 4 50 41 48 37 95 32 40 71 16 17 4 2 40
NS/NR 27 15 20 3 4 11 43 21 18 39 38 15 00 33 23 29 17 13 17 00 3 4
TOTAL 10001000100010001000100010001000100010001000100010001000100010001000100010001000

1110 0
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CONSULTORIA INTERDISCIPLINARIA EN DESARROLLO S A

OPINION PUBLICA SALVADOR#25 ENERO 1996

( PONDERADO )

NO

CUADRO

OP GENERAL

W

PREFIERE

PARTIDO

SIT FAMILIA *

*

* GRUPOS DE EDAD * EDUCACION

SEXO

L ]

REGION

*

*AREN FMLN PDC OTROS NR/NG

IGUAL PEOR

NEJ

*PRIN SECD SUP

*-24 25-39 40Y+

Total “METR OT/C RESTO *MASC FEME

390 295 534 609 610 325 418 476 647 436 136 145 550 524 238 107 71 34 769
100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0

1,219

BASE

PROBLEMA PRINCIPAL48

43 0 44 9 44 1 41 9 505 354 451 43 6 411 38 2 48 8 527 502 41 0 43 2 458 453 41 7 628 41 2

DEFORESTAR
CONTAMTNAR
CONT/AIRE
BOTADEROS

FAUNA

12 1
84 11 6 11 2
84 11 8 12 3

81 11 0 14 1
9

44 115

85 101 10 4
72 12 5
70 110

81
67 11 3

87 11 3 8 9

75 8 7
4

92 105 13 6
91 169 12 2

89
7

1
2

5
S

8 3

58 11 2

7

90

8

9

5

6

6 8

71 73

83 11 3

1

DESECHOS

01
1

VTA ANINAL
SOBREPOB
EROSION
OTROS
N8/NR

04

03

87 310

27 0 11 3 210 356 216 325 213 273 307 370 14 0 102 227 260 292 226 19 4 17 3

PROBLEMA PRINCIPAL 2DA LUGAR48

8 4

85 120 13 9 203 12 8

8 4 12 8

67 14 6 18 9

80

79 104 104 13 6 10 6
184 249 156 163 193 175 193 17 0 191 158 226 204 191 18 2 185 211 243 101 33 2 171

104 13 8 14 2

DEFORESTAR
CONTAMINAR
CONT/AIRE
BOTADEROS
FAUNA

90 191 194 162 137 120 150 133 17 0 14 8 12 3

94 151 11 4 141 128 131

5

133 221 13 2

65 101 6 2 6 5 71 57 101 6 2

6 7

9 2

76 11 3

1

DESECHOS

08
1

VTA ANIMAL
SOBREPOB
EROSION
OTROS
NS/NR

04

0
437 205 417 545 386 48 8 39 6 421

47 8 578 245 224 421 400 47 8 39 2 298 387 274 48 0

PROBLENA PRINCIPAL 3ER LUGAR48

50
58
81
54
11
08
o4
13
o 4
03

94 12 8
56 13 4
88 10 6
0
0
0
3
0
0
52 3 71 3

35

16

14

08

4 4

13

00
58 9 69 1

6 3 47

87 47 75 11 0
96 a 4 98 111
56 57 8

13 11 1

09 07 0

06 04 0

25 08 1

02 09 1

04 05 1

61 1

36
8 6
6 1

2
6
0
9
1
9
4
47 6 65 9 64 0 720

8
0 96 109
8
8
02
7
2
5

9
1
0

0
34 11 6 131

52 150

4
54
6 4

91 10 8

2
4
3
8
1
4
4
1
6
4

75
6 8
78
[1]
3
0
0
0
0

51
1
0
0
1
0
1

5§53 131
70 131
87 16 2
62 12 6

1
0
0
1
0
0
100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0

6
6
5
6
1
0
0
1
0
0
67 7 362 695 813 682 673 656 650 715 808 501

DEFORESTAR
CONTAMINAR
CONT/AIRE
BOTADEROS
FAUNA

VTA ANINAL
SOBREPOB
EROSION
OTROS
NS/NR
TOTAL

DESECHOS

P
-
>

ALY
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6
0

T
21
2

2
0

769

34
100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0

21 109
79 10 6
38 12 5

71

PREFIERE

6

43 108 109 11 4
0

0
4

PARTIDO
107
49 101

P g U g S U S S e e et R R Kl il bl il it i i

4 2

*AREN FMLN PDC OTROS NR/NG

238

L ]
IGUAL PEOR
524
94 13 5
49 28

SIT FANMILIA
550

MET

-
145
35 128 12 5

136
0

02

EDUCACION
436

*PRIN SECD SUP
05

647
43 108 14 1

476

s

4

v-24 25-39 40Y+
418

* GRUPOS DE EDAD *

* 8SEXO
534 609 610 325
6 9 71
90 133 2% 2
03 o4

R#25 ENERO 1996
295

{ PONDERADO)
REGION
64 14 6 12 4

?PO

390

1
70
1
10
17
05
32
1
6
23
4 2
31
0 4
690 708 695 682 685 697 666 705 695 697 691 649 509 702 727 644 612 626 538 727

74 1 787 746 719 770 712 543 835 795 733 711 884 719 736 752 724 827 799 785 727
2

16 7 164 186 163 161 17 3 180 16 7 158 17 2 150 192 271 151 155 183 17 6 17 4 103 16 3
100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 200 0

Total *METR OT/C RESTO *MASC FEME

N O
1,219
11

CAMBIAN COMO ELECCION46

TIEBNE CARNET 40

LO PERDIO

NO SACADO
NO INTERESA
ENFERMEFAD
NS/NR

SACA PAIS
FORNA VIDA

NUEVA POL
CANBIO R
HACE ALGO
PRONESASB
NO CREE
NS/NR
TOTAL

8I
ROBARON
FALTA TIENP

NO®e

Y L L R N it E R P Y PR LR R LR Ll E LR R el b St b bl bl o il

CONSULTORIA INTERDISCIPLINARIA EN DESARROLLO S A

OPINION PUBLICA SALVi

OP GENERAL

CUADRO
BASE
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8 (PONDERADO)

N O

DATOS DEMOGRAFICOS

CONSULTORIA INTERDISCIPLINARIA EN DESARROLLO S A

OPINION PUBLICA SALVADOR#25 ENERO 1996

COADRO

PREFIERE

PARTIDO

T L T T e L L e L L R R P e e L R R L A Rl LAl R A LN

S8IT FAMILIA

EDUCACION

* GRUPOS DE EDAD *

* S EXO

REGION

*AREN FMLN PDC OTROS NR/NG

g G g g e S N el D T R Y L L R PR P P R R R PR R L L R L XL

IGDAL PEOR

NET

*PRIM SECD B8UP

*-24 25-39 40Y+

Total *METR OT/C RESTO *MASC FEMK

390 295 534 609 610 325 4186 476 647 436 136 145 550 524 238 107 71 34 769
100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0

1,219

REGION
METRO

BASE

00 264 257 257 264 260 122 428 53 6 293 279 233 292 325 208 304 24 6

00

26 1 100 0

73 197 14 9

001000 593 579 594 581 5865 749 379 293 547 562 621 538 48 0 71 9 499 60 4

00 143 16 4 14 9 155 155 129 192 171 161 159 14 6 17 0 19 6

001000
0

15 3

or/c

RESTO

0

6

58

SEXO
MASCOLING

FEMENINO

00 498 510 501 457 564 581 558 503 48 8 518 61 3 546 692 47 2
001000 502 490 49 9 543 43 6 41 9 44 2 497 51 2 48 2 387 454 308 528

503 51 0 46 8 50 91000
49 7 49 0 53 2 49 1

8

6 2 70 139 118 25

49 126 10 5
00 132 238 267 248 207 133 23 6 263 189 39 6 14 2

55 16 2

0 00
0

0
0
00 393

85 %2 3331
179 16 9 159 18 9 18 0 17 9 66 9

134 131 139 135 139 13 0
111 108 112 112 113 109

96 10 8

83
65

95 102 8 2

839

19
20-24
25-29
30-34

63 168 13 7

94 145 135 12 6 17 9

00 102 18 6 16 0

00 11 0
42 10 2

95 17 2

7 6
3

99 129 126 104 11 6 108 11 7

0
0

0
0

00 325
00 282

0
0

87
2

88 93 156 95 84 10 9 9 4
51 63 107 78 82 11 9

98
00 213 10 4
00 16 6

9 2

95

35-39
40-44

2

0
0

91

41 17 3 61
75 151 12 6

s
7

6 2
59

869 123 156 117

56

7 2

71 6 4 71 58

6 4

45-49
50-59
60Y+

7
7

52 7 4 9 2 87 13 4
3 49

00 278 14 6

00
0

108 110 112 107 112 10 5

134 13 6 132 133 130 13 7

86 137 151

00 342 203 4

0

EDDCACION

61 211

73 181

00 115 154 252 206

00

56 122 272 164 221 111 13 6 298 331
24 9 11 5 23 4 313 201 298 172 211 335 429
138 100 129 157 163 113 123 14 0 14 7 23 7

1% 3

NINGUNO

PRIM IRC

00 203 234 277 224 187 259 18 9 26 6

00

0
00 596
00 40 ¢

03

00 135 132 145 137 15 6 16 4 323 12 6
00 279 192 167 185 221 283 13 4 18 3

00 117 16 9

001000 152 11 8

0

PRIN CONP

87
71

191 254 237 152 213 17 0 269 25 0
130 27 4 16 6

SEC INC

SBEC CONP

SUPERIOR

65 216 120

4

93 151 18 0

56 147 112 211 13 3

§1 11 2

76

96 18 2 8

65

6 2

85 115 129

99 200 11 2

OCUPACION PRINCIFAL24

PROP tEC

48 115 6 4

94
41 11 9

0
8 2

5 07 85 363 g2 7
87 100 78 7 2

71

g 1 52 39 112 4
81 33

74

3

75

66 14 4

79

25

6

71

6 6

7 8 87 108

Comercio
Ofiaina

69
61

3

80

08 103

31

1

4
1

45 100

53 137 12 5 54

55

65

88 103

10 51

97 11 2

7

8
87 119 109% 17 0

6 2
10 5
8 2
324 228 339 363
100 159 11 9

Ag/ganad

74 107 123 112 111

29 13 6

80 123 105 11 4 111

38

Operario

Obrerc

11 141 127 13 5 17 2 153 104 14 4 12 0

98 163 239 23 112 150 130 176 90

13 2

77 239 294 378 331 214 282 165 34 7

14 211 251 159 121

00 653 263 316 374 430 208

69 108

Ama casa

8 4

83 11 8

63 110 215

03

28

92 335

Estudiante

Ootro

57

28 13 4

56

63 61

45

51 51

56
100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0
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TOTAL

cuadro 1

OT/C 0 63 RESTO 1 33

PONDERACION METRO 0 81
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APPENDIX #2
OPEN ENDED %UES TION
RESPONSES

Q 37 If you became aware of a case of corruption in the government,
wouldyou where to report it?

Supreme Court

District Attorney’s office
Human Rights Court
PNC

Legislative Assembly
Bosses/superiors
Courts

North American office
Mayor’s office

Q 40 There will be elections held next year in our country. Do you have a
voting card? No, why not?

They didn’t give it to me because they couldn’t find me
| haven't tried to get one

I lost it when they stole my purse

| lost it

| just turned 18

It hasn't interested me

| can'y leave to go get it

There hasn't been time

| don’t want to be involved with that
Because | forgot to get it

| haven't voted

Q 46 Do you believe that things change with an election? Yes, how?

Because all they do 1s get rich

If the government works honestly it can change

The government is passed on to others

If a different party wins, the government order changes

Because with a different government there are ways to do things differently
As a result of the new laws passed by the government, things can either get
better or worse

Because something can be better

| have hopes we get a better mayor

it depends on the party that wins

| don't believe they change
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There 1s change only in the first days
With time things improve

They make everything expensive
Everything changes radically

To be more strnict with fulfiling promises
Because of new government employees
Only God knows

Q 48 What 1s the principal environmental problem facing the country? And
in second place? And in third place?
There are no little trees

Deorestation has increased

Tree cuting

Lack of laws that regulate the treatment of the environment
Water pollution

Factory waste

Violence

Poverty

Extinction of animals

Too much chiorine in the water

Too few jobs

Overpopulation

Rivers drying up

Air pollution/Smoke

Hunting of exotic animals

Bus smoke

Solil erosion

Disorderly growth in construction

Poor handling of waste matter

Scarcity of rains

Chemicals used by businesses

Garbage everywhere

River pollution

The disappearance of the monkeys

Q 51 Do you know of any source that contamunates the water of your
community? Yes, whatis it?

Garbage

Excrement/Fecal matter

Businesses that are located near the wtaer source

Human waste

Bugs

It comes polluted from the pipe

Chemicals that are dumped In the water

Fertilizers
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