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Institute

OFFERING INSTRUCTION IN ENGLISH
AS A SECOND LANGUAGE SINCE 1978

A Small classes

& TOEFL preparation

A 6 levels of instruction

4 Modern language laboratory
A 14- 7- 6- 4-week programs
A Accent reduction

A Business English Program
A Summer Program

For further information, contact

The English Language Institute
Flornda International University
Miami Flonda 33199 USA
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f} There 7re 81 women s colleges in the United States in 25 states & the Distnct of Columbia

™ 53/ of women s colleges 3re located in the northeast 25% in the south
18% In the centra! states and 4 / on the west coast (California)

il 85% are four year institutions and 15/ are two year colleges

™ 33% have a historic connection with the Catholic church 18% are affilated
with other religions and 49% are independent Only three women s colleges
are slate affihated

il Since 1970 undergraduate enrollmenls are up more than 18% full ime undergriduate
enroliments are up more than 7% 2nd tota! he adcounts are up more than 30/

™ Of Business Week's list of the 50 women who 1re rising stars in Corporate
America 15 (or 30%) recewved ther baccalaureate degree from a women s
college As women s college graduates accounted for less than 5% of college
educated women during the ime they attended they are over represented
on this list by a margin of 6 to 1
@ Graduates of women s colleges are more than twice as hkely as graduates of co
educational colieges to receive doctorate degrees And women s college graduates
are also more likely than female graduates of coeducational institutions to enter med
cal school and receive doclorates in the natural sciences
™ 20 /4 of women identified by Black Enterprise Magazine in August 1991
as the 20 most powerful African American women In corporate America
graduated from women s colleges
il Minonty enroliments are at an all time high Many women s colleges have a student
population upwards of 15% minority members There are also two historically black
women s colleges
™ Nine out of ten women s colleges have cross registration with other colleges
and universities
i} The faculty at most women s colleges Is equally divided between male and female as
15 the senior administration and boards of trustees

™ 85% of all women s college presidents are women compared to approxi
mately 16 4 at co ed institutions
@ More than three-quarters of the graduates have in some way continued their involvement
with therr colleges as trustees mentors class agents inlem employers recruters elc
™ Nine out of 10 women s college graduales give their colleges high marks for
fostering and developing self confidence in women students

i in a recent survey conducted by U S News & World Report 20% of the national hberal
arts colleges recetving top ralings were women s colleges even though they represent
only 4 / of all four year institutions of higher education Moreover of the 20 best region
al hberal arts colleges In the east nine {or 45% ) were women s colleges

™ Nearly three quarters of the women s college graduates are in the work force
1 Almost half of the graduates who work hold traditionally male dominated jobs at the
higher end of the pay scale such as lawyer physician or manager

™ Nearly half of the graduales have earned advanced degrees and 81% have
continued their education beyond college

@ Nine out of ten women s coliege alumnae have participated 1n at least one civic or
professional organization since college
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Choosing an English Language Program
Yy vy

Jhe (o
Bk byt WAcil n
Herk 1y (A

Therc s the an o ntston «fat acher who handed hes st nis a sweve and told them 1o fill 1
vaths ater The pu Acd students twd i many diffcrent wass 1o fill up the seve but found that thar
A v warcall v Ty and iy as they mughe s as omg ossble 1 fill wup and 10 heep a fitled
Wah Iv gy oo dd wlon thar oves thoy finally weencd 1 ther teachor and procdlauned then
Judwe Thoacach 0 Kihe sicve sonrdy from them and tossed i ffe rilessy anto a stream

In the sime vamn Mk Twan the Amenic i writer once poimnted out thu
the Fronch must be gemuses bee wise even therr hittle childien were ¢ pable ot
spothing Trench So o af you hive ever folt frustrited in fe irning another 1in
e you may focl that to spe ik 1 Tinguage well requires extrordin ry intel
lisence ind cHort Tortunatey the solution 18 v hittle sumpler

Learnmg wnother inguage cificiently requires 1 basic willingness to go
to the country where the language 1s spoken and immerse yourself in the hv
ing flux of wuivities of that society ind culture For this re tson students fiom
ul over the world come to the United States to study English

Languge lihe swimnung is a shill where the real learning tikes place
once you enter the water (or the country) Also just 1s you will le un to swim

faster wnd more correctly 1f you have
someonc to give you guid ince and ‘ HI‘ AGO
instruction  you will find that 1 good DePaul UI‘IIVGI‘Slty

Tinguige school will take you fster English L Acad
'
ind further toward 1n ruculite fluent ngiish Language Academy

ind correet use of English thinif you i %‘ﬁh
were to study by yourself Eventually * Ten weck terms starting i Scptember {3

English will become 1 living medium January April and June

that supports ind sustuns you 1
newlound freedom to enjoy and ex '
press yourself
Before you deaide to come to |
Amcticr sk yoursef 1 few bsic
auestions Why do ik ® Lour levels of instruction in
! y do I need Enghish Intermediate and Advanced
(What 1re my specthic needs 7y What geademic Loglish
do 1 hope to wcomphish by studying ¢ Computer and Wniting Labs
English? ?
g What e my goals? How W\‘ﬁmﬁm R “\
will I know [ have accomplished L
For further nformnion please contact 1
them? These questions should help English Lang npe Acodemy

Def aul Univeeaty
you orint yoursell m choosing 11 | 35 vag Jackson Boulevard O Malley 1156

<uage school Chicago Il 6004 USA
PHONE V12362 6455 FAN 312362 6309

A Division of Lifilong Learning,

Improve your TOEFL score as you
work on lnguage proficiency /

Classes 1n Reading, Wntng .
Grammar and Spohen Loglish

18 to 20 hours of clnss each week

A A A
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In the serch for a language school  you 1re faced with almost limutless
chotees  According to statistics  there are over 1 thousand schools to attend tn
the USA While you may feel overwhelmed by the sheer number there are a
few eriteria which may help you to nirrow your choices

‘) How much do I want to spend? Amenca s an expensive country i which
to hive If you are coming from 1 country where the cost of hving 1s con
sidet 1bly less orif you have to stop working to come to this counuy then
money will be i import it consider won

D 1ow long do 1 want to stiy in the USA? Dol wwmtto sty aycu or
month? Whit do [ hope to hive wcomphshed by then?

‘) Where do Twintto study? Exch region hiasats own geogriphical socnl
ind cthme charetenstics Am T awaire of whit 1t will be Iike?

P Whendo 1wt to 0?7 Give yoursclt imple tume to find out ind mihe
informed decision Corresponding choosing applying octtimg visas ind
prssports will tike time

Posable Misconceptions Befoic You Beyin Your Scarch
+ Pricc indicates quality  This 15 a common musconception While school
fees may vary by 1 fictor of four or five teacher sabries generdly il within
tsmill ringe High tition 1s not i immediite indication of the qualny of iy
progrun ¢ Some phices have prestige md high nime recognition Howeser
you must also consider the satisfiction ind competence of curtent students
md rceent grdutes of the progrims ¢ Don t be nmusled by the pack g
Look 1t the content not the cover Be certun tht the best part of the progrim
1s not the finey brochure you recetved

These e rules that (b Amenicans follow in buying iy commodity
whetheritisacar acunery oracwrot Caveat Emptor ( Buyer Bow ue )
Shop around  You will save yourself much frustration later

In 1 muket economy where people vote with their moncy 1t 1s your e
sponsibility to get the best value for it Consider 1t a patt of youwr le wning, pro
cess 1bout American society s well as an opportunity to stut practicing your
Englishin yreal situation Remember this 1 an important mvestnent

With the above in mind, some ways to get started un your search

1 Gel a list of schools withn the area you hke at 1 library (in the
phonebook section) the USIS (Umited States Information Service) or 1t
one of the many stitutions that offer help in finding 1 school  If you

tan obtun a telephone book and look under Hinguage mstiuction 1t you
hive cess to 1 computer use the Internet mnking use of 1 web browser
or sc uch engine to look for Iinguage schools  Look 1 their websites

A 4 4
4
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You can also contact the orgamizations listed 1n the back of this booklet

2 Start finding out about these schools Write fax ¢ mail or telephone
these schools and get information about cost courses and curnculy  Ask
your friends or cquuntinces 1if they can recommend any programs

3 Stutnwrowing your choices Some indications for quality of the pro
gram will be student teacher ratio the number of levels the transfer rte
word of mouth (Were students satisfied? Are they hippy?)

4 1t you uc e dy nthe Umited Stites start vissing the schools The
schoo! should welcome you with wn mvitwon to st m the clisses nd t the
put Are the studunts enjoying themselves? Are the classes lively entert un
ing nd enlightening ? Arc the teichers educ sed experienced  nd intedls
sent? Arc they intarested engaged  ttentive ind concarned thout thr stu
dents? Do the students spe ik often nd coneetly ? Would you be happy there?

Remember leuming 1hingu e s not simply ihout wquinng kinowledge
Its i opportunity not only to Lapress yourself in the Linguige but to creite 1
new expinded identity for yourselt and discover something bout the infinite
possiihties within you 1s +human bang—your thility to o ad pt 1o
chinge ind grow in order to have 1 richer more fulfilling life If you m ke the
ctort to choose vschool wisely 1t ¢ in be one of the best things you can do
for yoursclt @

A WORLD OF OPPORTUNITY

THE INTENSIVE ENGLISH PROGRAM ~ STUDY
The Intensive Enghsh Progrim (ILP) at TCU oflurs ENGLISH
students from around the world exciting opportunitics IN TEXAS

n Fnghsh language instruction with all (he benefits *

olamajor US universily SPEAK
ENGLISH
Upper level students may enroll in a University course AROUND
for degrec eredit and all academically quahfied IEP THE
students are provided conditional admussion to any WORLD
1CU undergraduate degree program *
THE
By the end of every ILP semester al least one third of the INTENSIVE
ILP studcnts are ready to graduate nlo full ume ENGLISH
Universily degree studies PROGRAM

% AT TCU
TEXAS CHRISTIAN UNIVERSITY

For more information write APIDR
Intensive English Program TCU Box 297720
Fort Worth TX 76129 USA or 1% !
phone 817 921 7485 or FAX to 817 921 7333 or B
Emaitto K GAYLE@TCU t DU or look far us on the N, 7
Internet at hutp //www iep teu edwhep T

-
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U S. Engineering Programs
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A or i n B oardf Dy ree tiy
anldT hn § W (ABIT)

In the United Stues accreditation 1s the accepted meins of assuring a
qu thty stind ird tor educionil programs Accreditation provides imformtion
on the comphinee of 1 university or 1 progrim with that stindrd to micerested
publics such s povernment fundmg gencies parents and students vanous
profession ! licensing bowrds 1s well as prospective employers of griduites
It also offcrs a mech imsm by which educition il mstitutions ind members of
the professional nd e demic community may shire information on the best
educ wion 1l praictices In this way icereditition serves as a stimulant for the
continuous smprovement of educinon il programs

Before choosing 1college or university i the United Stites 1t 1s wise to
be surc that the nstitution 1s aceredited by 1 regronal or institution 1] accredit
or Regronal accreditation 1s concerned with the evaluition of an educationil
mstitution 15 ¢ whole More information on regional and institutional
wccreditors can be obtuned from  Council for Higher Education Accreditanon
(CHLA) Onc Dupont Cucle NW Suite 584 Washington DC 20036 1110

Specilized or professional accrediting agencies nccredit educational pro
grims within the larger nstitution As a professional acerediting agency
ABET 1s a fcderation of 28 engineering professional technical societies that
represent more than 1 8 mitlion engineers ABET 1s the agency with responsi
bihity for iccrediting progrims in engincering engineering technology nd
engincering relted are s

Through its wcereditaion commusstons comnntice  ind Board of Diree
tors ABET 1ddresses current ind futurc 1ssues implements studies ind de
velops policics Some of these become part of the critert1 used by the accred
taition commusstons 1o v iluite engineering progrims in thewr respective helds
Progrims 1n engineenng e accredited by the ABET Enginecring, Accredita
tion Commission (EAC) Among the topics covered by the enginecring criten
we Ficulty Curriculir Objectives wnd Curricubir Content: Student Body
Adnmunmistriton Institution ] Fiahitics ind Institution ] Comanntment

EAC of ABET aceredits more than 1500 enginecring progs ims i over 30
discrphies b approximately 350 institutions 1 the United States The collee
or unnersity you ue nterested in may have some enginecring progi uns thit
ire weredited by the EAC of ABET ind somwe that ue not weredited LAC of
ABLT woredits engincering progrims at ather the bacealwre ste or the s
ters feved but does not weeredit the same progrum it both faveds The school s
brochure or course ¢t thog should hst e ich engieermy, progr im thatis T AC
of ABFT weredited

A A A
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The hcensing requirements for a Professional Enginecr (PE) vary among
the autonomous U S states and territories but the EAC of ABET accredited
degrec 1s the accepted educational component n 1l ¢ 1ses

Degrees from ABET iceredited programs are often accepted ind recog
nized outside the U S ABET hs a long standing equivilency igrecnent with
Cndian Engincening Accreditition Board (CEAB) of the Cuidiin Council
tor Professioni] Engineers (CCPE) For hicensing purposes most U S state
boirds of registriion ceept CEAB 1ccredited progr ums s the equivalent of
EAC of ABLET awceredited progr uns

ABELT 15 tso mmong the oniginal signatories of the Washington Accord 1in
which engineening weredition bodies m Austribin Canidi Gret Britun
Irclind New Zealind and the United States deem progrims aceredited by
1iLencies included 1n the Washington Accord s substintially cquivalent to
their own and rccommend to thar respective licensing igencies that gridu
ates from those progrims receive the same rights ind pnivileges

The ABET Pubhictions Office his much viluable information tor the
intern ition | student considering a U S engineering cducation The ABET
Accreditation Yearbook carries a hist of EAC of ABET accredited progrims
and CEAB of CCPL equtvalent programs with the year of imtial accredita
tion The Accreditation Yearbook also includes the general Critert1 For Ac
crediting Programs tn Engineering in the United States  specific progrim
critena for the vanous disciplines and the names and addresses of the 28 en
gineering profession il techntcal societies responsible for progrim criterny md
who toacther comprise ABLT 2

For more informition you can visit the ABET Web Site ot

http //www abet baymd us

orcontict ABET Publicitons Office

Mrket Street Suite 1050

Baltimore MD 21209 1713

Phone (410) 347 7700/Mx (410) 625 2238

myor 1student s primary fidd of study nunor tstudent s sccondary fidd

dorm abbraviition for dormitory crm studyving, franti iy before 1 test
I RA Rasident Assistant TA Towching Assistant

honor system 1 pohicy wherd students arc nud term w esam (or the gradoyou

responstble for not chating, h1ive) in the muddlc of the semster

hnd the st ex im to end the somster shim gquicky raad for apeneratida

cut to be absant from ol s purposcyvh tsoenal i avent for poople to mect

{

blow off to purposcds not attend an avnt or not do aintendad wtion 1 blow thit
oftl somdtues That medting, was 1 hlow oft smphang thatat woasn tuscful
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Obtaining a Graduate Degree

Yy vy
Do AR etk Whe

Cred we St 1 o1 \ff ¥ bt
The L weran fChi o 1

S0 you want to obtun ygrduate degred from v univarsity in the
Umited Sttes! Where do o start? What do vou do? And when do vou deo o ?
Onc of the first thines you should think thout regirding any .1 duite cdu
Con m the United Sties s fundimg, Whille mony cotleges md universitics
have tundig Tormternational applic mts st the undergridu e feved that sim
ply 15 not the case 1t the gradunte feved
To make mitters more dithcudt 1ty dmost impossible for i mternanonal
student to recerve incducion loan for 1 prdu e progrim m the United
States Ananternmtional o applic it must obt un 1eo signer who s ather
U S atzen or o pormninent resident So bedore you get your heart set on
tending, 1 prdu e progoum i the United States muike sure your et
uringements are i ple
Another importint wpeet reg wding grdu tte school ipplictions is the
uming of tiking your standirdized tests e TOCFL GRE GMAT LSAT
MCAT cic Most gradute applicatons hive 1 submission d ite (most fikely
the December or J inuiry before the wtumn term you expect to begin your
studies) You must tike any stand wrdized tests ahe1d of tume so that the scores
will be wulible when your pplicition 1s being, considered
Remember tht it usu illy tikes four to six weeks for 1school to reeeve
the test scores ifter you have tihen inex i In most cises your applicition
will not be considered unti} 1l your test scores wre received A TOEFL scorc
15 vihd for two yers ifter the test has been wdnunistered  1nd most other stin
dirdized test scores (GMAT GRE ete ) e vahd tor up to hive yeurs alter the
test hoas been admumistered  You may take iy test as often s you wint if you
wish to obt un a higher score You should be wware of iny minimum test score
thut cich progrim muiy have ind whether its 1 TOEFL score or the GRE
GMAT LSAT ctc
The process of applying to schools in the U S his to be coordm wted
tmely manner There ue many books v nlible worldwide which desenibe the
multitude of gradute programs noulible inthe U S These often detul gradu
ite pragruns by specrthz ion for example progrims in business medicine
Lw cte You should ways reserch iy grduate progrim to which you may
want to ipply Some of the things you should consaider when rese irchyng, ind
selecting v grdu e progrm e
cost of progrim ind hving expenses
loc won—city v smdl town (Where would you foel most comlbortble ?)
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sizc of school 1nd progrim

internation t population of ¢impus and surrounding area
the student profile

whether the progrim fulhlls your cxpect itions

Mke surc that you write to iy gridute progrim you are interested
ind ask them for thar Citilo, det uhing the course of study the umversity
st and sometimes the foction of the cimpus

you hve the opportunity to ather mect with 1 representatine of the
school i dumnus or o visit the school by il means do so Remember it s
up Lo you to sk the wdmissions representtive any questions which you m 1y
hve ind no question should be considered too trivil

Certun pradu ie progrims 1lso evilude your undergrdunte cducinon
nd dearee o scartun it you quality to be considered for wmission M the
sure that you obtun mtormation from ¢ wh school individu tly regarding the
quilihicitions for tharr specitic sriduate progeims Qualific itions for grudute
progrims difler imon,, schools so be sute to get inform wion for ¢ ich spt
cifie progt m

As ananternation il apphicant
ind student you have much to otfer
i the cductional process  you 1lso
have an exciting new world to ex
plorc 1n the United States

Students in the U S ue enthust
awte ind exeated to shire with you
the elissroom The wrduous applica
ton process s quite time consuning
and can be discour iging but i out
come with wdnussion to a graduite
progrim in a school in the United
States can be one af the most re
warding things in your life Good
luck 1o vou in this process @

An Invitation to Opportunity

SCHOOL OF GRADUATL STUDILS
RESEARCH & CONTINUING EDUCATION

Programs avnilable in 8 colleges and
schools offering 28 graduate degrees
including 5 Ph Ds

Financial assistance packages may in
clude a combination of
fellowships  Assistantships  Fee Wawers
thesis/Disscrtation Incentwe  Stpends
Off campus Employment
For information contact
Dean of Graduate Studies
Research & Continuing Education
Suite 400 Tucker Hall
PO Box 70895
Floridh A&M University
lallahassee TL 32307
Telephone (904)599 3315

Acadumie Eacellence with Care

Florida A&M Univeysity

F unded 1887
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Visa Information

vyrwvyy
Riuchart D Sieel
Ste | Rudnick & Ruben
Philadel; hia PA

Under virtually 1ll circumstances someone seching to enter the United States
1o study must obtain n appropriate visa for that purpose By statute persons en
tering s tempor wry visitors are precluded from studying in the U S The most
commonly uscd visa for studying 1s the F 1 vis1 Under certain circumstances
students come to the US onl and M 1 visas

In order to obt un iny of thesc visas (or 1f visa exempt such 1s Canadians
to cnter s tstudent) a person must be a bonafide pon tmmugrant He/she must
distiss the notion th it anyone seehing to enter the U S 15 an immugrant - The
purson must estiblish that he/she has 1 residence outside the U S _thut he/she his
no tention of 1bndoning U S consuls ind other immugrition authorities have
wide wthorty ind discretion to deny a student visa on the basis that the person
h s not estiblished appropriite non immigration mntent

Normlly 1 spousc and unm imed children under the age of 21 can wccompany
the princip il student to the U S Under most circumstances such dependent family
members may s10f be cmployed in the U S A dependent may go to school but may
not hve the employment opportunities of a forcign student discussed below

F 1 Visa

F 1 stuus s for one to come to the U'S as a full ume student The person must
obtun i | 20AB 1ssued by a school or school system wtharized by the Imnmugra
tion Scrvice o sponsor foraign students Virtuilly il colleges ind universities mny
public school systems wnd private schools e so authorized

All schools hive Designited School Otticers (foraign student wdvisors) to hindle
forugn student matters including 120 & At myor unversities nd colleges the DSOS
we often very knowledge ible  matters involving, foraign students

In additton the foreign student must establish that he/she his sufficient finn
¢11l resources 0 that the student will not hive to work 1n the U S except 1s autho
rized This ¢1n be established by showing that the person has adequate funds to
provide for school wnd living expenses n the U S or by there buing in athdavit of
suppott (form [ 134) submutted by a close Ninuly rehive or other purson who 1y
wilhing wnd 1ble to provide such support The U S consul or immigraton officer
will hve to determine whether such proof of fininand support 1s wequite ind
credible Griduate students sometimes can rely on assistintships or fcllowships

I 1 students must maint un 2 full course of study which for in undergriduite
collegt/unmiversity usually requires at feast 12 credit hours a semester Full time
for grduate students 15 whitever the institution deems at to be Fatlure tom unt un
v full course of study 15 1 violon of status nd renders the student deportible
from the United States A change of school is processed through the DSOS

I 1 students ue not permitted to work exeept under certun cireumsimnees

Students ¢1n work on campus cngage o anternship or other work study
A A A
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program that ts an integral part of the curriculum and obtain employment author
zation under certain ctrcumstances including a change 1n economic circumstances
or optional practical training during certain periods before graduation and for one
year after graduation

Foreign students who want to remain 1n the U S beyond the period of their
student status may consider H B status This requires 1 job offer in which the
minimum qualification 1s a bachelor s degree or equivalent in the field in which
the student has such credentinls The employer must offer an adequate wage 1s
required by statute 1nd regulations One can be tnthe U S for up to s1x years in
H I stuus Some foreign students are sponsored for perm inent status by their
cmployer This often requires obtaining an alien labor certification in which the
cmployer must show that there 1s not a U S worker quahified willing able and
wvailable to perform the duties at the prevailing wage

F | status 1s not available to attend a public element iry school or a publie
wdult eduction progrim It 1s only wulible to attend 1 public secondary school
for vpenod of one yowr ind only 1f the school 1s raambursed for the full unsub
sidized cost ol the student s attendance It 1s 1 violation of status to trinster from 1
private school to 1 public school F I students in privite elementary or sccond iry
school who viol ite status under this provision are madmissible to the United
States for a penod of five years The foregoing does not apply to F | students who
obtained stitus prior to November 29 1996 1f they do not have to apply for an
CXILNSION OF reinst itement

Lxchange Visitor (J 1) Students

b xchange visitors are adnutted to the United Stues in 1 statos to engge inone
ol 1 number of possible wtiviies—one of which s study J 1 status must be pursu int
1o 1+ foragn exchinge prograim As with F 1 students 3 1 students must mantain a full
coursc of study A fulure 1o muntain status 18 1 full nme student at the authornized
school s 1 viol ttion of stitus rendening, the student deportible trom the U S

J 1 foraign students may be authorzed 10 work under certun circumstances for
cxample 1 possible 18 months of prictic il or academic traming by the responsible
officer and up to 36 months for post doctoral training Uthizwton of a J | visa can
hve adverse conscquences under cert un circumstances Some cxchange visitors are
subjcct to 1 hmititon they Cnnot obt wn non imnugrint work status in the H (or L)
¢ itegory or obtun porminent status unless they ve spent two years in the country of
atizenship or st residence or have obtained 1 waiver of the requirement

Onc 1s subject to this it hus/her progrim was funded by or through 1 gavernment
eney of the US or the prson s home country or 1f that country has designated on
the skills list that exchange visitors coming to the U S 1n spectfied ficlds must
rcturn home for two yenrs Although waivers are available in certain circumstances
onc ¢ innot issume that « waver will be granted in any particular case

A ] 2 dependent spousce or child miy obtun employment awthortz won This
1s not v uhible to dependents of other student or tempor iry worker ¢ itegories
Income from the dependent s employment may be used to support the [y &
v itics but cinnot be used to support the J 1 prinaip il thien
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I mployment nuthorization 1s for the duration of the J 1 s period of stay or four
years wiichever i1s shorter

M-1 Students

The M | category wis created to sep irate from the forcign student category
those persons coming for voc tionnl type truning rather than to cngnge 1n an aca
demie progrim The process ind requirements for obtuning M 1 status are sumibr
to those for obtumng F 1 status The prospective foresgn student must be wdnutted
1o 1 school tht s withorized by the Immigrition Service 1o sponsor M 1 students
nd the schoolissues that person i1 20M N The person then ipplics for the visy
or the stitus by subnmutting the 1 20 proof of dequ e fininend support ind cw
dunce to establish thit the person mtends to be 1 bonifide non immigrant student

An M | student s wdmitted for the penod of time necess ry to complete the
caurse of study plus 30 days within which to depart the U S or one yeir which
ever s less Study 1t 1 post sceond ey voc tion il or business school other thin a
Linguage truning progrun which confurs a recognized associate or other degrec or
which credits hve been iccepted by it Ieast three institutions of higher leining
must consist of a1t least 12 hours of instruction 1 week or its equivalent Study m 1
voc iiondl or other non 1c demic curriculum other than a language trasning pro
L im must consist of at least 18 hours of attend ince a week or 20 hours 1 week 1f
the domin wnt course of study 1s shop or laboratory work

An M | student may not transfer to another school after he or she has been 1n
the U S for s1x months 1s an M 1 student unless there 1s an mability to continue at
the school originally admitted for due to circumstances beyond the student s con
trol M | students are not permitted to be employed in the U S except for practi
¢l truning Procedure for obtaining practical training is the same as for F 1 stu
dents Application must be submtted not more than 60 days before and no more
thn 30 dhys fter completion of the course of study The DSO must certify that
the employment 15 recommended related to the course of study and not available
in the student s country of I1st residence One month of practical training may be
grinted for ench four months of study up to a maximum of six months

An M | (or F 1) student who 1s out of status may apply for reinstatement 1f
the violation resulted froin circumstances beyond the student s control or if there
would be extreme hardship The student must not have been employed without
authorization An M | student may not change to F | student status inthe U S or
to 1 tempor iry worker H status 1f such status would be dependent upon the educa
tion or traning received while in M | status

Documents (Students must sansfy INS officers’ requirements )

Most non immigrants (Canadians are the principal exception) must have a vahd
passport and visa 1n order to obtain non immugrant status which must remaun vahd for
the duration of stay m the U S The student must report a lost passport to thé embassy
or consul of their country ind obtain a new passport to maintain status in the U S

All non immugrant students recetve an | 94 amival departure record upon enter
ing the U S This should be kept in the person s passport This indicates the date ind
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12

— P —

[——— [N

International Student Gulde to the Unlted States of America @

plhce of entry and the person s status The 1 94 will also indicate the date to which
the person will be able to remain 1n the U S —for most foreign students 1t will be
D/S  which 1s duration of status

The duration of status 15 determined by the length of the person s 1 20 for F and M
students ind IAP 66 form for J | students 1f a person loses the I 94 form he must
apply for a replacement Unless the person is traveling only to Canada or Mexico for
not morc thn 30 days when a person departs the U'S  the 1 94 form will be turned 1n
and the student will receive another one upon return

Change of Status

A non immugrant can chinge to nother non immugrant stitus while in the
United Stites Such inapplic wwon wall be demed if 1t ippe ars that the person cn
tered the U'S 1none non imnngrant status with an intent to changc to the other
non imnugrint stitus However 1f the person legitimitely changes his or her mind
while inthe U'S ind cin demonstrite eligibility for mother non imougrint status
(such as a student status) then provision is made for change of stitus The person
must submut form 1 539 to the Immigration Scrvice Regional Scrvice Center hav
ing jurisdiction over hts residence 1n the U S

If after receiving the ch inge of status the person departs the U S the person
must gotoa US consul to 1pply for a visa in the new non 1mmigrant category 1n
order to return to the U S The fact that a person 1s granted a change of status does
not guarantee that a consul will 1ssue the new visa Persons who are visa exempt
such 1s Canadins are not subject to this Also 1f a person changes status in the
U S and travels to Canada or Mexico for no more than 30 days—as long 1 he has
his passport his original visa 1 94 form and proof of change of status—re entry
can be made into the U S without obtaining a new visa @

VISA PENALTITS The visas of
any persan who oversays status
i the Umied States 1s canceled
In order to retum to the United
States a ncw visa would have to
be 1ssued by aUS consul Un

der these circumstances it has to
be 1ssued by a consul in the coun

try of the person s ciizenship
Further anyon. who overstays
time in the United States for a
penod of 180 days on or afler
Apnl 1 1997 s excludable from
the Unated States for a period of
of three yuars and anyonu who
overstays in the United States for
a year or more beginning Apni} |

1997 15 Lxeludable from the U S

for 10 years

Learn English in Old Town Alexandna

EURVCENTRES <
WORLDWIDE 7 LANGUAGES

http//www clark net/pub/eurocenthoma htm
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The American Education System

yvey
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Internitional students who come to the Umited States might wonder how
thur Amcrican classmates rewhed that educwion d lovel The Amernicn cdu
Lanon system appedrs to be very confusing This 1s a brief introduction

To begm becwse of the country s history ind cultur il values no naon 1l
cduc itton system or natson il curriculum exists in the United Stites The fed
cril government does not oper e schouls It does not tell teachers whit to
teich or which textbooks to use In fact the feder il government his almost no
role in the Americin education system

Cch of the 50 states his its own Deputment of Eduction which scts
gurdelines for the schools of that stite For ex imple each state s Department of
Educition regulates the licensing of teichers cstablishes the munimum number
of days per year children are required to attend school and decides how school
districts will recerve funding Public colleges ind universities receive tunding
from the stic in which they re located Ench state s legisiature decides how
mny tax dollirs will be given to the colleges ind universities Most of 4
school s funding comes from state tax dollirs 1nd student tuition

Most of the control of Amcricin schools lics 1n the hinds of ech loc
school district Ench school district 1s governed by a school bord The school
boird 1s 1 sm il committee of people elccted by the loc il community By mi
jortty vote the school board sets generil policies for the school district and
oversees the budget Although funding strategies vary from state to st ite
school districts often receive part of their funding from local property taxcs
Students do not pay tuition 1n grades 1 12

Generally school districts are divided 1nto elementary schools middle
schools or junior hugh schools and high schools Elementary schools contarn
students in hindergarten and Ist through 5th or 6th grides Many children go
to hindergartun when they arc five years old although it 1s usually not re
quired Children begin first grade 1t age six

Depending on the school district students follow element iry school with
cither middle school or junior mgh school Middle school contains grades 6 8
Junior high school contains grades 7 9 Following that students go to high
school High school contains grades 9 12 or 10 12

High school students take a wide range of courses AH students e re
quired to take English math sctence and socil studies courses They also
might be required to take a foreign linguage and/or physical educ ition Stu
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dents ¢ in choose to tike Wdditional courses such s art music home econonucs
or industritl arts A course ¢ 1 be one semester or two semesters long

In some high schools students are placed into tricks  Students who plan
to Lo to college enter the college traick  and tike courses to prepre them for
wmisston to 1 college or university Students who don t phn to go to college
cnter vditterent trick ind tike speetfic courses to prepare them for 1 career
school or the job murket after high school However this system of  tricking
has become unpopulr i reeent ye s Many high schools do not put their
students into trichs iy longer Instead all students tihe sinular courses In
the United States cduciion 1s compulsory for all students untif 1ge 16

Some school districts require students to tike i exanun tion in order to
grdute from hugh school However most school districts do not require such
i ox i Usuilly astudent gridutes alter he or she has suceesstully passed
il of the required courses Grides ire given to students for ¢ ich course it the
und of every semester or term Grades wre

A = xccllent B = Above Average

D = Below Average T =Tailure

(A student who fuls a required course must tahe the course 1gain )

C = Averige

In 1970 about hif of 11l American students who griduated from high
school went to college Today ncarly three out of four Americ in high school
graduites go to college During a student s [ast year 1n high school he or she
ipplies for ndnussion to the colleges and universities of his o1 her choice
Admission to a Collegd/University

Although wdmussion policies vary from one college ind unrversity to the
next most determine admission based on severdl factors such as a student s
high school course of study high school GPA SAT scores written css 1y and
possibly a personal interview

# The college or university idmission office considers whether a student
has tiken courses in high school that have preparcd himvher for the more difh
cult college courses A student s hugh school grade point averge (GPA) 1s also
considered A GPA 1s 1 quantitative figure representing a student s wccumu
lited grades Each letter grade 1s assigned a number of points A=4 points
B=3 C=2 D=1 ind F=0 pomnts

A GPA 1« crleulited by adding il of the points ¢ irned for cach course
£rde ind dividing the totil points by the total number of courses taken For
wxample 1 GPA of 30 means a B average for all of the courses taken

W Most collcges and universities set a nunimum SAT score thiat 1 student
must whicve inorder to g un wdmission The SAT 1s the Scholistic Aptitude
Test 1 stindirdized quantitattve exanunation tihen by high school students
throughout the United Stites Each college or umiversity decides the ninimum
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SAT score 1t will accept

li‘fCollegcs and universities often require applicants to write an essay The
length and content of the essay 1s determined by each admussion office De
pending on the college or university applicants also might have a personal
interview with a representative from the admissions office
There are four types of degrees

Associale s (completion of a program 1n 1 specific career field)

Bachelor s (conferred after completion of an undergraduate program)

Master s (first graduate degree)

Doctorate (second graduite degree and final degree)

At the college and university level most courses are only one semester
long Each course 15 1ssigned 1 number of credit hours Credit hours re usu
illy bised on how much time 1s spent in class Most courses are 3 credits
However sonie courses may be | 2 4 or 5 credits All degree programs re
quire students to complete a mmimum number of credit hours before gradu
itton Most Bachelor s degree programs in the United States don t require
students to write a final thesis A final thesis (s required for most Master s
programs and all Doctorate programs

Selection for admission to a graduate program 1s simular to the factors
used to determine admisston to an undergradute program Instead of consid
crning high school courses and GPA an admissions office examines the
student s undergraduale courses and GPA Most Master s progrims require
students to hve v mimimum score on the GRE The Gridu ite Record Exann
natton (GRL) 1s simulir to the SAT

In most Doctorite progrims studants continue 1o tthe courses until they
have carned enough credit hours to attempt thair qu ahfying cxinunations Ater
the student passes the quilifying exims he or she ¢ i begin 1o write his or her
finl thesis

Because degree requircments can be very complex and vary from one prosram 1o
anothcr all students should check wirh thetr departments and program advisors to
mahke sure they are mecting the requercments of thewr parncular program @

~

Prepare for study in X

America... Spﬁrﬁgﬁeld

lanouage  cudture, caompus life CONIECH
International English Language Institute
» Beginner intermediate advanced levels of instruction

* Traditional semesters plus 6 wk summer program

» Expenienced & caring tnternational professors

* College credtt available » TOEFL prep included

» Cultural/social activities & trips  near Boston & NY Cily

263 Alden Sireet

Sponghield MA 01109 3797 USA
Tel (413) 748 3215

Fax (413) 748 3019

http /fwww splldcol edu
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Culture Shock:

What Happens When You Arrive |
vy }

RosiCorion Traner
Taer wnte vl Ore mttrm R s unces
Novthbeo ok 1L

Atnving m 1 new country to begin your studies it the higher cduc wion
level 1s wm exhiliring wdventure: As moantern son 1 student in the United
Sties you ¢ expect to hve wondertul new opportunities: You will mihe
new friends You may also be chiilienged to think i vway that my be dilfer
cnt trom the way you e wcustomed

Attumes you will feel confused unsure ind uncomfortible showt beng
here You will find tht people have difterent vilues nd thar mnne of com
munic on muy seem strinee You muy fuel your identity buing questioned

The mlormtion provided in this discussion will mihe you w ire of the
tollowing 1dptition to 1 new culture nd some of the umque guahitics of
people ind systems you will encounter Hopefully 1t will 1lso mottvite you to
find out morc thout these differences in your puticul r sitution 1 well s
wiys in which you can hind help to de il with your particut u eircumstinces

Much h1s been written about the process th it people experience m enter
ing ind hving minother cultwie: Some of the early rese uch was conducted by
Lysg urd (1955) who studicd 200 Norwegiin Fulbnight scholars and deter
mined that they experienced sever il stiges of adjustment

Ihe terme culture shock itseld wos fust used in the 1950 8 by two inthio
pologists Oberg nd Foster (1953) 10 redar to the disonienttion of bung m 1
new calture wineh they fedtresulted m physical iinesses hiving both symp
toms ind cures

Investipatson s continued to Tocus on the penod ol tme 1 petson needs
to adaptto vdittarent calture Vinous modeds hive been introduced which
constder cross cultural dptiion: Among other theortes 1t has been thought
to be vdevelopmentil process of stages (Adler 1975 Bennctt 1986) or de
senibad 18 adjustment stress (Weaver 1993) One s 1z ion of one s own
culture ind woreness of differences in the new culture 1s vbeginming stige n
many of these theories

To st your wareness of such differences 1t 1s import int to explun
some of the support systems ind 1 demic structures s well s the values ind
sochl mterictions you witl encounter

Support Systcms

Tamidy and I'ricnds Once you move tothe U S the support system of
people importmt to you will now be fir woy from you You will probibly
wantto heep i touch but aso ind new souiees of support I you howve el s
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inthe US  you mught consider making contact with them before you amive
You my not think you will nced to make new friends but the first few
months after your arrival may be the most challenging after the initinl excite
ment dininishes Your educ itionl institution will also probibly offer you
w1ys to get support ind m ke new friends

Student Orientation Sesstons Most higher education mstitutions 1n the
U S will schedule in orientition scssion for new students Otten there will be
1 specific onientation for interntion i students You should ttend this orient
ton 1s 1t will provide valuible inform iion about how the school oper ites
whit m1y be required in your cisses the regulitions for you to maint un your
vis 1status (if you re on 1 non imimigrint vis1) and the opportunity to meet
other students who are new to the school

This mitial introduction 1o the istitution can often sive you much frustra
tion iter when you m iy not know where to get answers to the miny questions
you will have

International Offices and Advisors Depending on the size of the school
you may find an office or one person the international advisor who works
primarily with international students That person can be very helpful in an
swering many of your questions

Usually this person will be responsible for signing your documents in
order to allow you to reenter the United States and can assist you in many
other ways to manage the first few months you are 1n the U § That person can
\lso refer you to other people for particular questions relevant to your studies
or 1ct 15 w wdvocite when you my face particular icademic chillenges

It there 1s an internition il otfice activities and events may be scheduled
throughout the year Many schools also h tve internation il student clubs or
groups 15 well s student orgamiz itions from particular countries Olten these
groups will schedule events at the beginning of the academic year to welcome
you to the school These groups are a good way to connect with other people
who have gone through the type of adjustment process you miy experience

Academie Support When you are admitted to n nstitution you may be
ashed to schedule 10 appointment by phone or 1n person with an 1cademic
wvisor or mother person who will work with you to plan your courses for the
first semester trimester or quarter of study depending on the system the 1nsts
tution uses You should meet with this person becwse he or she cn also be
hedptulin inswering many questions about your studies

Pyychological Counselors/Counseling Centers In the United Stites
m wmy mstitutions hve therapists who h e been truned to work with people
hving emotion i difficultics A student cin mike in ippointment to mect
one to one with such a person to discuss the types of challenges they ue fw
ing Such wppointments e hept conhidenti i} thatts the fact that a student 1s
secing 1 therapist 1s constdered privite ind not provided to inyonc clse such
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as parents teachers or friends

The Academic System and Expectations
Academic Credits and Attendance When you looked 1t the sehool cata
log from the msutution you wish to attend you probably noticed that the total
required credits were histed for each degree program Most institutions 1n the
U S arc bised on a credit hour system which means that for ¢ ich credit hour
1 student must attend clhiss for a cert un number of hours per wech
It 15 umportint th it you realize that each te wher may choose how he or
she wants you to attend class Attend ince 1s very important and several ab
senees may result in failure of the class even if you think you re dotng the
assignments well If the class 1s an independent study course you and your
teher will most likely discuss how you will meet to discuss your progress
Student Teacher Relationshups In a class situation you may find to your
surprise that students my interrupt the teacher to ask questions or cven dis
gree with what has been said The teacher my also encourage students to
come to see him\her during  oftice hours
Such office hours are specific scheduled times when the teacher 1s
available 1n his/her office to see students needing help To ask for help or to
indicate a lack of understanding 1s okay and usually not considered an indica
tion that the student 1s not able or that the teacher has not done a good job
Class Expectations At the first session of a class the teacher will often
hand outa syllnbus  which is a schedule (by course session) of the topics to
be covered the datces of quizzes cx iminations and the assignments you ire
expected to complete Students are often eapected to make presentations n
front of the clhss depending on the nature of the class If you hive not had
much experience with presenting in front of a group you miy want to let the
teacher hnow or talk to other students about what 1s expected
In order to study the matenial for classes students often make artange
ments with classm ites to study together If you are given a group 1ssignment
by the instructor you will be expected to meet with and contribute to the
group Also each of you in the group may be expected to present a part of the
project to the entire clhiss
Plagianism This word refcrs to the copymng of material without making
refcrence to the source of informition When required to do reserch you
should be very cireful to make reference to the source ot information you are
using Plagranizing inform wion ¢n be grounds for failure in the cliss and
most seriously expulsion from the school Ask your teacher for help in refer
cneing your sources correetly Often educwond stitutions will have specific
offices or dep artments with centers where people can 1ssist you in re wding ind
understinding mterind ind in completing writing asstgnments for classes
Tearming Lnghsh If Enghsh is not your nitive Iinguge and you have
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buen adnntted based on your TOFE L score you may be required to tike adda
nonl I aglish courses Students nryy feed thiat such T nglish courses are unnec
essary ind want 1o gt to the courses 1n their myor are v of study However
tihing the Fnglish clisses ¢ hedp you tremendously m becomimg more com
fortible with the use of inothor Linguige o better comprehoend whit s poing
on round you express yoursedf verbally ind feairm ways to put your thoughts
in witling for your myor ficld of study

Socal Interictions

Informahn, Scveral gencrizaions ue often used to deseribe mter wtion
i the United States One of these s that people e deseribed s buing more
itormal i thar way of communicwing ind bchiving Thorough discussion
ot this ide v ob mtormiihty would require much more consideriion

Here s just wmevaimple: The il question that people often use to oot
people they ve met previously is Hi how sre you? This precting 1s really
Just ¢ hedlo ind not vdesire to raally hind out 1 fot ibout how the other pur
son s leehng This type of greeting docs not me i that someone doesn e e
ihbout you but the person miy not wut for response

Relattonslups You my be used to people communiciting the desnie tor
fricndships i v particulr way nd the building of relwonships may be very
mmportint Inthc US people miy say to you Let s get together or Let s
hive lunch  You my think that the person will call you then not recerve
wy el 1 you d really hke to sce the person agun 1t 1s ok iy for you to
contict thitindividuil On the other hand if someone wishes to see you and
you e not interested 1t 1s so okiy to sty No I m not interested but
think you for shing

These e only a few of the many interictions that students say are difh
cult to understand when first arniving Vartous people the internationl advi
sor other international students ind American students can provide insight
into how to de u with such 1ssucs

In reviewing the qreas presented here remember that you are not alone in
this cross cultura] adaptation process The miti il discusston on the concept of
culture shoch  showed that theories ind models hive been developed to de

fine the process you will experience

One of the biggest challenges tor you is to become aware of the 1ssues
th ot will cuse you to be disortented and to develop a way to deal with them
A few have been provided here 1n order for you to think 1bout how they will
impAct your cross cultural transition to the United States @

—_— _ - -
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Safety and Secunty ]

yvey

Dr Faul Midan
C tmate Lucrn aomal S ek i
Seatile Unin ran WA |

The opportumity to study ind trivel i the United Stites 1s detimitely
avetting prospect This feehng of antiapiion however 1s sometimes nuxed
with v sense of apprehension about personal sty i the stites Viewed from
thiod Amenicn Iic s ofien pacened s unsafc md this view s Turtha
magnthed by medicovarnize which tends to tocus on sens wont events
Despite the infrequency of such incdents it is understind ible thit
mtcrmitional student may hive leaiimte coneetns about coning to the U 'S
Although crimc s untortun e bict of litc in most Americ i cities there e
cHedtve strateaies which cinom ke your trip both s e ind enjoy ible The
reahity is that few intern stion ] students encounter setious probloms during
thar sty inthe stites The way to ensure your sty s to become wise 1o the
wiys of Amcnicn strects by using good sense ind Cation ]
The foundwon of this wisdom of the streets 18 plhnning Even before
caming to the stites try to find out as much 1s you possibly ¢ i bout the
ucvin which you will be stiymg Buy w intormative gurde ind tihe the ume
to read tbout the citics you may want to visit Also the universities you uc {
considening wre requued to publish 1 secunity report which ¢ in be obt wned by
writing 1o the Wdmsstons office Try to le un 1s much s you ¢ belore your
wnvl m the United States
Once you irrive m the city where you ire studymg or visiing remembet
sceurtty begins ithome Mike sure you heep your doors ind windows loched
Know who s 1t your door belore you open tt Familiarize yourself as soon 1s
possible with your new surroundings Most urban areas n the stales have ce ‘
tan high erime  wrents so seek out local knowledge 1s to which neighbor
hoods should be woided Walk around during dayhght hours to get 1iecling
for the rea and a sense of direction Remember to tihe your address 1nd |
phone number with you
Atmght 1t s never 1 good 1den to wilk alone trivel with fricnds ot 1n 1
gioup Alwiys know where you re going ind how to get there Tiy 1o st 1y In
ueas where there wre other people and in arens that are well lighted When
you re out wmight leun to become street wise  Be aware of your surround
ings and what s going on 1round you trust your mstincts and be re wdy ot
If you feel thicitened don t hesitate to 1sh cmipus security officers or the city
police tor help
When you re out wnd about don t carry large sums of money nd m ke
sure your wllet or purse 15 securc The most common crimes 1n the st ites
involve theft of unattended propenty Use ATM mchines during, the dy not it
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night when there may be fewer people around Try not to draw atiention to your
self by flashing around large sums of money or by wearing expensive jewelry

In the unlikely event you do become a robbery vicum do not restst your
personal satety and well being are more important than any matenal posses
sions Rumember that in most American cities a phone call to 911 will bring
emergency hedp (if not there 15 a often 1 local police number on any pay
phone) For this rcason it s always a good 1dea to carry a quarter in a place
other than you wallet or purse so you can make a eall in case of an emcrgency

Atter you start feching comfortable in your new surroundings and are
te dy to venture out on public transportation or driving on your own don |
I we your stieet wisdom 1t home 1f you take the bus try to sit 1s close 1o the
diver 15 possible If you ate in 1 caty served by 1 subway choose a cir where
there e other people  there is always safety in numbers

Agun woid tiking public trinsportition lone it mght When traveling
by ¢ ir heep your doors locked nd word  high cime  neighborhoods When
you puk your cir mhe surc that it s in a well highted plice and thatitis
locked with Wl valuables stored out of sight Alse never pick up strngers ind
never accept rides from stringers There are a lot of friendly helptul people in
the stites but be cautious When you meet new people go slow make sure
th it they descrve your trust and confidence

Remember that part of 1d1puing to any new culture 1s going through the
process of becoming  street wise  There e risks 1n coming to the States but
the rew irds derived from study ind trwvel in this wondertully complex country
{ar outwuigh the rishs i what s for most visitors 1 uly exating ind ennich

g experienee @

Using the Telephone

It 1s generally appropriate to call someone at home between the hours

of 10 00am and 9 00pm Local phone calls from other people s homes

Is usually okay as most people pay a set fee for unimited local calling

However one should ask permission first especiaily before calling any
long distance numbers

To make a local call simply dial the seven digit number To dial long
distance you need to dial the three digit area code then the seven
digit local number (in some areas you need to dial 1 before the area
code) To dial another country dial the country code then the number
If you have a calling card there will be a special code to dial or other
instructions you will follow before dialing

Toll free numbers are free of charge and usually have 800 or 888
in place of the area code To call someone collect means that you are

asking the person you are calling to pay for the call
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st U:ShHolidayssusansa /

JANUARY 1—New Year’s Day Starting with the night before (New Year s Eve
on December 31st) this s a celebration to welcome the new year

JANUARY (3rd Monday of the month)—Martin Luther King Day This 1s a
hohdy commemoriting the birthday of Rev Martin Luther King Jr (1929 1968)
an African Amenican civil rights leader who received the 1964 Nobel Peace Prize

FEBRUARY (3rd Monday of the month)—President s Day This day honors
past U S presidents commemorating the February birthd 1ys of George Wshing,
ton (the first president md Commander of the Armies that won U S indepen
dence) and Abrahim Lincoln (the 16th U S president who hedd ofhice during the
U S Civil War and was known for abolishing slavery)

11 BRUARY 22 (oftcn observed on the newrest Mond iy)—W ishington s Birthdy
Honors the birthdy of the first U S president George Wishington

MAY (st Mond sy of the month)—Memorinil Dy A holid iy in remembr inee
of members of the wmed Jorees Rilfed mwar

JUL'Y 4—Indcpendence Dy On July 4 1776 the Declirttion of Independence wos
sipned s thirteen colonies dechired thar mdependence from Lngl ind ind bec ime the
first tharteen states of the Umited States Fireworks displays mark this hohday

SEPTEMBLR (Ist Monday of the month)—I 1bor D1y This 15 a holid 1y honor
ing the contributions wnd cftorts of laborers

OCTOBI R (2nd Monday of the month)—Columbus Dy A hohd iy honoring
the Tinding, of Christopher Columbus triditton illy considered the discoverer ol
Amcnicr an the West Indies (i the yeir 1492)

NOVEMBI R H—\cterans Dy A holid iy m commemor sion of the end of Waorld
War [ md i honor of veterins of the wmed lorces (the people who served)

NOMEMBI R (hist Thursd vy of the month)— Ehanksgiving Dy Thisas oday of
foshng and giving thanks for cverything, This foast was miaed by the Pilgrims
(the hirst settfors 1o the thirteen colonies of the U S ) and the Natve Amenicins (who
iraady Iived on the ind)

DI CI MBI R 25—Chnstmas IY iy The annuil hohid vy of the Christiin church com
memoriting the birth of Josus Christ As Christ sty is widcly eclebrated i the United
States this s vnmnon d holid vy Many people exchange gafts with finuly ind fiends
it this e ol yoar Some celebr e the mght betore (Christmoas |ve)
Customs
Valantide s Dy This his become 1d iy to celebrne love ind rom mee
Vilentines o tokens of love (Crds cmdy gifts) are exehanged 2
SETatrich « Dy Pardes and partes mork this day hononng the paon
suntof frchind 4
April ] Aprit Fools D Jokes or tnicks e trdition by phiyed on the unsu pecting
My Cntsuntng Alother s Dy Asthe titde suprests many puple choose to honor thar
mathers on this day with cirds pifis e
Junte Crisunt vy Dathor Dy Onthisd iy many people choose to honor thar Fathiors with
cards pifts et

1ehruary 14

AMarch 17

Octobor 31 Hilloween The esa of ATS unt s Dy where mos dress i ce e
(cHlen sy onos )b parties id Conds s piven o duldien
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Postal lnformation: IR

Mail service in the United Stales is provided by the government Mailis
delivered every day excepl Sundays and holidays Put your full name on your
maitbox Always use the complete address and make sure there 1s a return
address For more information refer to U S Postal Service Publication 51

I ctters and T etter Packages Postaard

Moeamum waght 64 07 (4ibs) Atr $ 50

Air $60 foc or Acroprunmes $ 50

$ 40 fercach wdinonal '/ oz up o 32 os E nclosures not permitted

S0 fercwh Fors after 32 up to 64 or

Insurince

Surfawe $50 tor | os
Av ulibic for parced postonly Tees formsurad

2 s S B0 mounts Bot over
Yy 100 $50 %1 60
;::: ;: 2; $100 $245
6 vs $163 $200 s
70z $209 $00 o
8os 3208 3100 s
Y or $247 S5 o
10 02 $247 $600 3095
$ 45 for cach addwionad $100 mx $1200
After one pound (16 07 ) $1 92 per pound NOT available w all countries
Parcel Post Lxpress M ul*
Weight it 44 {bs upto 2 1b $2000
Awr forllb $t120 uptollb 32250
2 41bs $576 foreach wWdition it 1b upto21bs $26 50
4 10 1bs 35 28 for cach wdditional Ib up to 3 Ibs $32 50
10 20 1bs $4 32 for e rh 2ddiion iy} 1b up to 4 Ibs $39 50
20 30 Ibs $4 16 for cach wWdittonal Ib each addiion ! 1b $6 50
30 44 1bs 34 00 for erch additional b * weight limit 44 1bs

x
Surfice upto 2 Ibs $9 00 bised on country grouping

3 4d1bs 3192 forewh dditonal b
ont Registered M ul
mximum length 42

mxumum length & girth 79 Fee $485 Maximumindemmty $32 135

Return Reeapt
Regrstered mul indnsured pareels $110

PLEASE NOTE
CUSTOM DECLARATION FORMS ARE REQUIRLD FOR
DUTIABLE ITEMS RATES SUBJECT TO CHANGL
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Finding a Place to Live - |
vYyy . ’
|

Dean  [Imtern wu wal Stidie s
StuaiMe aca C Hege CA

First spe ik with your college s intern tional student office or housing
oftice 1bout the options 1in your wrea Housing for students ¢ 1n be on campus
oroft cimpus On cimpus housing my be in dornutories or ipawrtments Oft
¢ umpus housing options miy consist of homestiy with i Amernicn fanuly
specthie mternonal student facthtics or partments in the surrounding ¢ un
pus iret Temporary housing may be found atthe local Y or m hostels Pri
vate apartments ¢ i be had through dircet contict with owners

Hints for Apartment Seckers
1 1tke your time—Chcck newspaper classified adverusements (Sunday
ppers often have the most histings) or drive through neighborhoods looking
for rental signs When you find an ap irtment mithe an appointment with the I
butlding manager 1nd inspect the unit in the dayume Talk with other tenants
in the building
Read any lese carefully—The mimimum information a lease or rental
agreement should include 1s rental rate required deposit length of occup tncy
apartment rules and termination requirements Some questions you may want
to ask include |
Amount of rent? What 15 included 1 rent? (g1s electnic water parhing laundry)
How many persons may occupy the apartment? What 15 the guest policy?
When and how must rent be paid each month? Are you allowed to sublet?
If roomm 1tes share the apartment who is responsible if one should leave? \
Undcr what conditions are the security or cleaning depostts refundablc?
What 1s the length of occupancy? What 1s the landlord s right of entry?
What are the rules concerning pets conduct and reere wonal facilities?

If corrections or repurs are needed make the rental contingent upon these )
corrections and agree upon a completion date This agreement should be 1n :
writing, dated and signed by both parties All rentil ngreements or leases
should be 1in writing

If there 1s any lnguage you don t understand ask a reliable person to
explun 1t to you Itis ilways good to pay rent and other payments by check
not caish Wrnite the purpose on the face of the check (example April rent )

If you must pay m cish get a signed and dated receipt from the landlord

To lease or not to lease—Most apartments are rented under either a lease
wereement or 1 month to month renthl agreement A lease 1 good from
tennt s point of view for two rewons you ire issured that you have the right
1o Itve there for 1 specific period of time  ind you h ve an established rent
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during that period Most other provisions of a lease protect the landlord

Deposits—In 2 le1se or rental agreement a landlord cannot require a non
refund ible cle ining or security deposit Payments called fees may also be
subject to this ww A security deposit is often required but a landloid may
heep only those paits of deaning and security deposits needed 1o 1epan dam
ase caused by the tenant to dlean the piemises o1 to make up for unpaid 1cnt

The ndlord must return the refund ible p ut of the deposit within two
weeks of the tme you vac e partment Deductions from the deposit must
be ttemized o writing Prepud rent such w the Tt month s rent which 1s
requited by most Tindlords to be p ud belore you move into i wppartment my
not by haw be considered the s ume s 1 seeunty deposit If vou pay a deposit
1o a landlord 1o hold an apar iment and thon you chanse vour nand about
moving oot dare not entnled to rccen cthat mones back unless i was
agrccd upon i wnnn al the e you paid ot

Ap rtment sharnng—It onc roonum ite le wves without piying his or her
share of the rent the hndlord s the nght to collect the rent from the iemun
g tenmts Great care should be tiken to choose roomm ites who will fulfil}
then shuc of the oblig wtion otherwise you miy be obligited to puy therr
shuc of the rent

Right of entry—The Iindlord his the right to enter the premises atre
son tble times to spect aind mske rep s Usunlly o hindlord will not enter
your aprtment without ¢alhing to sk permission or notify you that there 1s
worh to be done To protect you in ¢ ise of bad arcumstinees the biw requines
that the Tindlord obtun judpment from cowt before entering moap utment
when the tennt his broken the te ise ind the hindlord b vhien ¢1property
clum g unst pryment) on the tenant s personl property

Rep urs—If the Lindlord fuls to mike rewsonable rep urs the tenant after
repe tedly wshing for those rep urs in writing s the option of mothang the
tep s himscdf only +f the cost does not exeeed one month s rent A Tindlond
may not evicl 1tenant for 160 diy pentod after exeraasing these nghts You
my not use this option more than once i any 12 month peniod 1If the repans
which ue nueessiry e extensive ind costly ind the Tandlord 1efuses to do
them after repeted requests you ¢n e wve the ap rtment without giving 30
diys notice

D mages—If the tenant or guests of the tenint dmage the prenises the
tennt 15 responsible for mthing rep urs or replcing the damaged items The
ten it 1s expected to return the prenuses to the landlord in the same condition
s when teceived resonible wear and ter excepted Protect yoursclf from
false iccusitions of dimage by going through the 1partment with the muger
befoic you move in Mike 1 list of existing dumiges piying attention to 1p
ptiinces erched phister diopenies carpets ighting fistures cte Ask the
manager to sign and date this st signat yourself and mthe copies for both of
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you to keep

Subletting—If you have signed an agreement (o rent an apartment 1nd
then take rent from another person to live n that 1partment nstead of you this
i1s called subletting, Most often a student would do this if wanting to travel
duning non school periods but did not wish to lose the right to live i thut
aprtment when returning Subletung is only pernutted with the Indlord s
consent Many hindlords do not allow 1t and even 1f you hve permission you
uc tesponsible for the tent pryment ¢ ich month whether o1 not you collect 1t
from the sublctting person

Be very cueful when you choose your subten int ind hve him or her sign
wn agreement which stues the rent the dates of occupney ind 1staitement
that b dumage wsed duning your bsence will be cotrected by the sub
twnant Get itormation bout this person s fily his workpliee ind my
thing cIse th o nught be helptul o you return 1o find that he/she hoas dis p
poucd nd lett you with unw inted toubles

Ront—The Trw states that rent s payable indy inee tor cachiental pe
ntod The rent due on the first of the month then s tor the month Just begin I
mng not for the month ending You must pry rent within 1O days of tus date l
or your bindlord his the Tegal rght to begin cviction procecdings Rents e
bised onthe size of the iprtment the extr 1 e sures 1t may have (lurniture
ippliinces cupet curtuns cte ) ind the quility of the acighbothood

Choosing 1 naghborhood—When you look in the newspaper you 1 find
descriptions which ¢n be confusina Ap artment hstings e usu iy org imized
by naghborhood You should deaide where you want to hive before going out
to look 1t potentnd p ntments When you choose think about sifety tns
pottiion md af you have no car be sure that the things you need (shopping
libriry postoltice cte ) we narenough to rewh casily by walhing tiking 1
bus o1 nding 1 bicyele

If you hnve 1tear chedk the streets for signs which tell 1bout p uking 1c
stiictions Many areas for example require a permut for parking on the stieet
With 1aar atas often better to tahe i ap utment which provides 1 pirking
we t1n the butlding or behind 1t than to hope for puking every d iy on the
street The reat miy be more expensive but otherwise you nught piy more 1n
p uking uckhets recaved than the extra rent

If you plm to nide the bus find out exactly where the nearest bus stop 1s
Ash the neighbors if 1t 1s safe to wait for buses there It1s a good 1den to hind 1
bus stop that 1y well it by strect hghts Tike the ume to nide the bus to your
college or umversity from the bus stop before you decide to hive there 1f you
must transfer many times or if the journey s long think about 1 different
neighbothood To le wrn more nbout the diffcrent e s buy one of the maps
wailible o drugstores bookstores ind other shops

Fryicion—Without 1 lease v tenint has no eatended right 1o sty or to
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depend on a rentil Under some conditions and with proper notice (usually 30
d1ys) a hindlord may demand that a tenint le e or that 1 higher rent be paid
in future months

Giving notice to le ive—When you intend to end your tenancy you
<hould write 1 lctter to your landlord 30 days in wvance of the time you plin
to leve Include your ddress the dite of writing the letter and the date you
will be victing the premises Delwver it in person ind ash the landlord 1o s1n
md dite 1 copy for your rceords

Al the time you vicite do not leave nything behund and surrender your
heys immedi ety Your landlord could be entitled to heep rent money from
your deposit for every day thit you do not comply with the terms of vicancy
When you vicate you niust call eich utihity company ind order the service
disconnected or be responsibic for usage after you leave You must give d for
wrding address for final bifls or go 1n person to close thesc accounts @

Thesc tips are general gudelines check with your school about any othei
necessary details about housing m your partiular arca

Peaceful Living with Your Roommate(s)

Some tips for happy living include

© Communicate! Make ground rules before you move in together Some
possible 1ssues smoking buying groceries pels overnight guests taking
messages parlies paying rent and utilites cleaning etc

© Remember that you share more than just expenses It might be a good idea
to talk with your roommate once a week aboul how things are going This may
prevent a small irntation from becoming a big 1ssue

© Its imporlant that roommales have an understanding of the other s per
ception of cleanliness |f one 1s very sloppy and one is very neat a comp
romise may be necessary

© Set up a syslem for bill paying and chores Put it in writing if you feel it 1s
necessary Decide when and how bills will be paid and dvide chores fairly

O You may want to decide whether borrowing things from each other 1s okay
and whether one needs to ask in advance

© I something 1s bolhering you talk about it with your roommale(s) Be diplo
matic understanding and patient Losing your temper could cause permanent
damage !0 the relationship

—_— —— ——
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Money and Banking
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Richard Larceriu
\sso 1 e D1 cctor Inter wannal Center
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An import it considerion for Al internation ! students 15 what to do
ibout the moncy they need for tuttion and hiving expenses once they arrive in
thc US A Rumember 1t1s virtually impossible to piy for 1ny goods or ser
vices m the U S with foragn currency It will be necess iry for you to become
fumiliar with the banking system in this country and le irn the subtie wys ol
manging your finincial resources

US Currency
The bisie unit of currency  the US A 1s the Dollar (8) All paper money
15 colored green nd 1s similir in size: The most widely used denomunations “
mclude the $1 $5 $10 $20 $50 and $100 bill Coins come 1n & variety of
sizes nd denomin ons including the onc centcom (1 penny ) five cent
com (0 nichel ) ten centcom (1 dime ) and 1twenty live centeom (1
quurter ) There are 100 cents i a dollr

Banking in the US A

Throughout the United States you will find binks which provide 1 viniety
of services to meet your spectfic necds These services include checking and
cwings ccounts triveder s cheeks credit cirds moncy orders safc deposit
boxes for v ilutbles nd more: A m yor consider son 1 choosing your bk
<hould be Toc ition You should look tor 1k which s now your residence or
«chool ofters conventent business hours piys fivorible terest rites on your
weounts nd hs conventently located Autom wed Teller Machimes

Itis lso sery cisy to open 1bank wccount i the U S Typically you must
provide a loc tl wddress your student identific wion ¢ ud or Socl Sceunty
awrd your pissport md the money you wish to deposit

M my umversitics ind colfeges hve banks Jocited on their ¢ uipus You
miy hind 1t L isier to open 1 aew bank wcount there Olten they e more
willin. to open 1 new ccount using yout school issucd student identihcstion
number B ks loc ted off cimpus wilb require 1 U'S Socnd Seeunity number
o open m account which miy deby your abifity to deposit money you have
tor your thon ind Iiving cxpenses

Most commerertl md svangs ind loan banks msure customer deposits up
10 $100 000 This nsurnce 1s provided by the Fodant Deposit Insurinee Cor
porition (FDIC) m aaeney of tha U'S fudend government: When sclecting 1
bk be surc that st s FDIC msured
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Cheching Account

The ©miest way to monage your finances is thiough the use of vehecking
weount A choching wccount lows you to deposit money then witte 1check
e unst your seeount to puy for services ind purehises you hine mude When
you open teheching weount you wilf recaive 1 chechbook with your
wdiess ind wcount number printed on 1t

Your chechbook will dso contun vimancol ledger which s used to
muntun iccord of your trainsactions Depending on the bank ind the type ol
ieount you ive selected you may be ehrged vservice fecdor hhvang o
chechmyg weount Inmnny mstinees this foe my be sodad by muntumng
Lspecthied nmimum imount ol money in your wceount(s)

To hedp you balmee  your checkhing weount your bink will mul to you
1 prnted stitement of your weount awtivity for the previous month Be sure to
comp uc tis monthly stitement with your cheek fedger for diserep incies 1t
thare s question reg wding your weount nolify your bink immedr itely

While 1chechimg iccount offers you 1convement ind ¢ sy method to
mike pryment for goods md services s use does require vdegiee of respon
stbility on your part In particulr you must be carctul to wvoid  bouncing 1t
cheeh A bounced  chedk s one that you hive written for more money than
you have wuhible in your weount

Most binks ind mny busicsses will assess a high serviee fec for
bounced check which miy result in g negative credit rating for you Remem
ber 1t asilleg to deliberately bounce 1check inthe U S

Savings Account

Opcning 1 svings account with your bank is other way to keep yout
money sife yut 1ceessible Most banks offer 1 vinety of s wvings 1ccounts
including paissbook  statement  money market  nd hohdy weounts
S vings 1ecounts e typicilly used when you hive money that 1s not needed
lor short tcrm expenses Savings iccounts usully earn more interest thin
moncy depostted iy cheching iccount Interest rites offcred by banks on
swvings weount depostts viry widely Ttis smartto shop wound  ind com
puc mterest tites Ut severtl banks bedore opening 1 savings wcount

Itavder’s Checks

The most widdly weepted convenient ind s e torm of curreney oy
change s the traveler s cheeh They are issued by most buths nd e weepted
imost everywhere Traveler s checks come tna vanety of denomimations
tinging m vilue from $10 to $100 They e not expensive to purchige md
¢ be reahly replieed of lost or stolen To redeemoor cashim avtraveler s
chech you wall hiave to present valid dentihic on windh may include your
pissport vdnver s heense student 1D ar aredit card

_ — —_ — ==

P PO — — s 5 [sm——— PO pUv——

Internotional Student Gulde fo the United States of America @

Crudit Cards

Creditcard use m the U S 15 so widespread that it may be difficult to
curry out certun transictions (such 1s renting 2 car sceuring telephone ser
vice or buymng urline tichets) without one Credit cards offer 1 convenient
method to pay for goods ind services without usig ¢ ish Be curtun however
to use 1t with gro st cre and treat it s you would cash

I the card gs Jost or stolen report th i loss to the comp iny immeditely
or you could be responsible for paying for purchises mde by someone else
Rewd your credit card contract carcfully before signing i agreement and be
come fumhar with the regulitions ind procedures of your credit ¢ ard com
piny or bink Rumember of you purch ise goods or services on credit  you
wem fuct borrowing  the money from your lender ind will be charged a
sigmfic it rate of terest on your purch ises

ATM Machines

Most binks oper tte Automated Teller Machines (sometimes cilled
ATM or MAC [Money Access Center] michines) These machines m ke

1t possible for customers to deposit withdraw or transfer funds conveniently
cven when the bank 1s closcd You will find ATM machines 1n banks shopping
malls and other convenient locations Be certain you understand your bank s
ATM system nd policies and are fanuliar with the fees your bank may
charge for using this service

When you open an account with a bank that operates an ATM system
you ll be issued a plastic ATM service cird You will be assigned a personl
code ( PIN number ) which identifies you as a bink customer Never give
wnyone your person il code

Transferring Funds From Home

There 2re a number of ways to transfer funds from your country to the
United States Many students will hand carry a bank draft for their turtion
wnd hiving expenses Others once established here will have 1 draft forwarded
through the mail Sull others wilt have their funds transferred electrome illy to
cither thair personal bank account or a university student account

Wiring funds directly to your student account 1s the most convenient
method of trinsternng tunds to pay for your tuition and on ¢ umpus hiving
cxpenses You will need to provide your sponsor with the exact transfer re
quirements which should be wailble through your school s Internattonal
Student Otfice or finnce oftice

Most banks and schools wall ilso 15818t you tn cashing your bank draft It
m 1y take up to three weeks before your draft 1s clewred and funds are made
v ulible to you To help move this process quickly its suggested thit you
hve your bank drift wntten by 1 U S bank 1 your country or hive your bink

A A A
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wsue 1 drift to a1 US bank with an office n a large city near your school
or restdence @

Somc Words of Ction

Do not carry Dirge imounts of cash with you

Do not send ¢ 1sh through the mait Usc money orders or certified chechs

Protect your credit ¢ wrd and ATM card ind do not share your PIN (access codd)
Keep to your finnenl budget

Transfer lunds from home in dvance of your needs

Know the requirements of your government or home b ink rey, wding, fund transfer
Curefutly read il fin e documients and contracts before you sign them

If you have 1 checking wccount keep wccurite records of all transactions

One way to spend your money—CLOTHING!

Women s clothing
Dresses — Ftite (under 5 fuet S inches)  Dresses — Misses {over 5 feet S inches)

USA IS 7T 9 1 USA/Eng!ind 8§ 10 12 14 16
foglind 5 7 9 11 13 Europen 436 3 40 42
Men s clothung,

Shirts Couats

USA/Engind 14 15 16 USA/England 36 38 40 42 44
Europe in 36 38 40 European 46 4 50 52 54
Tanty/Trousers are sold by waist Shoe sizes——Ash a salusperson to measure your
and 1nse un measurement (inches) foot to detcrinine your comrect shoc size

L Established n 1906 Pace s 2 fully acerdited cocducational

Pace University i,

4 Campus options offer 2 chaie of an urban or suburban

1]
One Great Unlvers Ity ensin ament Our New York City campus offees all the
ceatement of The BigApple  Our Westchesier campuses
TWO Great Optlo nS (ust 55 aunutes from New York Caty) offer a taditional

collegate campus expencnce

4 Undergraduate and Graduate programs an offired through
the Unsversity s five schools Dyson College of Arts & Saences
Lubin School of Business School of Computer Science

Schoo! of Education and Information Systems and Lienhard
Schoo! of Nursing

L Intensie English programs ar offesd through the
Englsh Language Instutute (ELI)

4 On or offcampus houstng avarlable on 2ll campuses

For further information, call or » nte:
B Pace University Student [nformauon Center 1 Pace Plaza
Wh TUHFSTIR NY New York NY 100381598 USA
(212) 346-1927 extension 1519

Facsimdle (212) 3461821

UNIVLRSITY Intemet € mail mfoctr@ny027 wan pace cdu
www pace edu (please nclude ext 1519 1 your £ mad message)
B A A 4 B
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Health Care and Insurance

vrwypy
Th nasW Lerd 11 CLU CHIC CLBS
T W Lori & Associatcs
Maricita GA

One of the first things tht 1 person hiving 1n 1 new country should lern 15
how to 1ccess the local health care system  The 1deal time to 1cquire this
knowledge 1s before 1t is needed

The health cire system 1n the Umited States 1s one of the best (and one of
the most expensive) 1n the world - Quality health ¢ wre 15 avail ible everywhere
in the country from 1 vinety of sources  Knowing proper procedures ind the
appropriite plice to go for getting different kinds of ¢ wre ¢ 1n save a student
signific int imounts of me 1nd money

RECEIVING CARL
There are tour places where students normally reccive inttial care A bricf
description ind the 1ppropriate times to use each of these are discussed below

1 Student Health Care Center or Infirmary Most schools have one of
these The level of cire avaulible ringes from clinics offering basic first
ud ind tre ment of nunor ulments

to sophisticited multi doctor primary
cire centers offuring x riys hboratory

1ests preseniption drugs ind weeess o For the finest

spect thists i1 number of medical *

fields Cire reecived here 1s normally In Intel‘natlonal
nexpensive and often free  This 1s the Health

first place that a student should go for Insurance

medical care except 1n the case of emer
gencies that need immed ite attention

2 Doctor s Officcs Most doctors 1n
the Umited States see non emergency
patients in their offices  An office may
consist of 1 single doctor or 1 lirge

group of doctors Advance appomnt “ﬁ
TNX %}c‘w R

ments arc usually required but doctors AS

will try to make time to sec a patient on M‘ERNAﬂONAhL—IfN?Fn‘S DIVISION
short notice if care 1s needed A phone 1-800-633-2360

call to the office (rather than just walk
ing 1) 1s appropriate. Doctors who Fax. 770-429-0638

provide general care are called by many

names such as Famuily Doctor General

- .- . _ A A 4
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Practitioner 1nd Intermst  Doctors who specialize 1n female exams and treat
ment are called gynecologists

3 Minor Lmergcney Clinies  These chinies are known by 1 variety of differ
ent names most of which don t use the words minor emergency  They can
often be 1dentified by advertisements stiting  no appointment needed 1nd by
their hours of operation  (They are usually open long hours including week
¢nds nd holidays) These chinics treat non hfe threatening accidents and
illnesses  They are usually more expensive than doctor s offices but less ex
pensive th in hospit it emergency rooms

4 Hospital | mergency Rooms  This is the first place you should go 1f you
hve 1serious emergency ind the last place you should go with a minor acu
dent or illness Hospital emergency rooms ire sct up to treat hie thre tening
emergencies M iny patients wnive by ambulance  The most serious cases get
top priority  Patients using hospital emergency rooms for minor iilnesses of
ten experience long waits for itention  This 1s also usually the most expen
sive place to recerve care

HOW TO PAY FOR HEALTH CARE

Because health care for a major accident or illness can cost thousands or
even hundreds of thousands of dollars most Americans have health insurance
to help pay these costs This insurance 1s often provided by employers as an
important part of an employee s compensation The U S Government pro
vides insurance coverage for low income individuals

International students are expected to be responsible for the expenses that
they icur while 1n this country To make sure that financial resources are
available to pay for health care treatment the U S government requires that
holders of J wisas have health insurance coverage Proposals to extend this
requirement to holders of F visas are currently being evaluated and may be
in force by the ime you read this article

HEALTH INSURANCE BASICS

Acquinng detailed understanding of health insurance 1s difficult even for
Americans What follows 1s an explanation of some basic 1nsurance terms and
some suggestions about where to go to get further information

Defimtions

Plan Miximum This 1s the maximum amount of money that the insur
ince company will py for covered medical expenses  This may be an overall
maximum or 1n 1mount for each accident or 1liness

Deductible This 1s the unount that the insured person must pay before
the 1nsurnnce company starts paying  This m1y be an annual amount or an
imount for each accident or illness

A A A
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Co Insurance This 1s the percentage that the insured person pays (if any)
after the deductible 1s paid  Example  Co Insurance = 20% Insurance
compny pays 80% of the charges Insured person piys 20%

Stop I oss This 1s the miximum amount of co msur ince that an insured
person is required to pay  Example  Insured person is required to pay 20% of
the first $5 000 of expunses  Stop Loss = $1 000 (plus deductible)

What 1s Covered

Expenses These are the expenses an imsurance company will consider for
piyment These normally include expenses for surgery hospitilization doc
tors services X riys Liboritory tusts prescription drugs ind other treatments
Somu of these cxpenses miy be limited by the msur inee contr it

I'xddusions These e the expenses thit the mswince comp ay wall not
pi1y Lxamplesindude  oxpenses resulting from illeg il drug use from conds
tons which cxisted prior to the purchase of the insurince from pirticip ion
i virous d mgerous 1ctivitics from puticp ion i cert un types of sports
ctc Most insurince contr iets have many of these exclusions [t os unportant
to rcad hrocles carefully

Premiums This 1s the amount tht you p1y to purchasc the insur ince

coverage Premiums m 1y be patd annually monthly quarterly or by semester
depending on the 1nsurince contrict

Repatiriation

Benefit This benefit pays the cost of preparing and returning the body of
1 student who dies to the student s home country

Medical Evacuation Benefit This benefit pays the expenses for return
ing an injured or 11l student home or transporting the student to a pl ice where
appropriate medical care can be obtained

WHERE TO GET INSURANCE

Most schools ofter a health insurance plan These plans can be excellent
okay or not very good There are a number of companies that offer insurance
plans designed especi illy for international students Again the quality of

these plans varies significantly The best plaee to get advice 1s from the Inter
national Student Office 1t your school

Another good source of information 1s other international students espe
cially students who have had experience with insurance claims

SUMMARY - ACTION PLAN

v’ Locule your Student Heaith Center or Infirmary and find out wht
services are offred

¢ If your Student Henlth Center or Infirmary doesn t hve doctors
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wulible locite 1 local doctors office The Infirmary or your Intern:
tonil Student Advisor will be good sources of inform tion 1bout
doctors in the e

v Chech 1o sec if i extended hour munor emergency chnie 1s nearby
These ¢ be uscful 1f you need ¢ are at mght or on weehends

v Loc e the nerest hospitl emergency room for use in serious
cmergencies I you need o imbulince 1in most areas you ¢ dint 91l
on the telephone  In the 1reas where 911 service 1s not v nlible dnla
loc it emergeney number or O tor the operitor

¢/ Getinsurmnce coverige  Check out the plin offered by your school
Get advice from your wWvisor and ¢heck with other students

¢ Study your msurince phin nd get Dinulire with rules ind requirenents

¢ If you need to get medical treatment ind e worried 1bout your
English shills tike 1 friend or get help from the Interntion s} Student
Office  Communication 15 very umportant

¢/ Have 1 happy nd healthy stay i the United States With a hittle luck
you won t have to use 1y of this information' ®

Thinking Differently

The US value system may differ from that of your own country or other countries that
you hwe cxperienced Some of these differences may include

» Classrooms You m1y notice that your US professors may be more casual wnd frendly than
expected Many professors expect students to challenge them and to engage 1n ntellectual debate
Most will not hesitate to admit that they may not know the wnswer to a speaific question

o Friendships Making fnends quickly (but superficily) is a survival skall in the United Stites
bec wst the socicty is mobile Few people are born hve and die in the same place

s Importance of the mndividual Pride in independence and indmdu thsm can lead to behavior
that could be vicwed as cgotstical and Inscnsitive if you ar from 4 society thit values community
higher thn the indmidud The U'S academic system reflects this in tht students compete with
each other You will Uso see a strong sense of privacy, both 1n space and ime

Time Being, on Ume 15 highly vilued because people i the US lead very hectic lives Iven
reere twon il ume is scheduled and filled with actviies

» Lack of knowledge about other countries Asthc US is a supurpower some people may fed
no need to be knowledgeble about other countries A contributing fctor s the size and geographic
1sol tion of the United States that seis it apart unltke the Furopean countries for example

« Acceptable behavior in public Someumes peoples hectic schedule requires them to do
things that may be considcred 11 m wacred i other socities For exunple you will see people
eat while walking or dnving in 2 car You wilf so see public displus of aflcction
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Employment Options
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Intern wional students 1n F 1 status have employment benehits which
pernnt them to work n the United States These bencfits or types of em
ployment my be limited or require wthoriz won by the U S Imnugrition ind
N rtur ihz 1hon Service however so 1t 1s not wise to count on getling o job
when phinning 1 budget for studying ind hving in the United Stites

I mployment 1 dedined s ny work you do or any seryices you provide in
exchange for mones nuton foes books room food or anythung else The
opportunitics for F 1 student employment are as follows

ON CAMPUS EMPLOYMENT

What ts on campus employment® On ¢ impus employment s work you
do on the school s premeses 1t include worhing inan oftice for 1 profes
sor 1n 1 hbortory or for 2 private company loc ited on campus th it serves
students at your school—such as the cafeteria or bookstore

Somctimes there are jobs avulable at off campus locations which are

cduc wonally atfiliited  with your school and are considercd to be on
cimpus work

Do I have to apply for permusston or authorization to work on campus’
No' As long as you e muntaining your F | student status you e wtho
rized to work on ¢ umpus

How much can I work? You cin work pirt inte up to 4 mximum of 20
hours a week when school 1s 10 sesston During summer ind other v ic tion
pertods you ¢ wn work full ime (about 35 40 hours a week)

How do [ find a job on campus? Contit your school s pursonndd office or
torcign student adviser tor more informition At mny schools  there e not
cnough jobs av ulible for cveryone who wints one Jobs re often assigned
b 1sed on your v ulibihty (chiss schedule) s wedl s your quilific sons

OPTIONAL PRACTICAL TRAINING (OPT)

What 1s Optional Practical Trammung (OPT)? OPT 1s work which cimbles
you o g un 1 mximum ol 12 months of professtonal work axparicnce mour
mayor f1cld of study before or stter completion of your progrim of study  This
type of crployment 1s not v ul ible to students mointensive English progrums

Do I have to apply for OPT work authorization? Yos  OPT must be
recommended by your foraian student adviser ind wthonzed by the U S
Imnugriton Service before you cin work How do Lapply for it? You o
ipply tor OPT after you hve been il tme student for nme months See
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your foreign student advisor for information about how to apply

How much can I work on OPT? You can work part time less than 20
hours a week while school 1s in sesston  Some students apply for OPT during
vication periods or bre iks ind work full ime At the bachelor s master s and
doctoril level OPT cin be usced full time or part ime while working on a the
515 or dissert wtion after course work 1s fimshed OPT can also be used for full
ume employment after completion of the program of study

The 12 month OPT benefitis for the dration of F 1 starus That mens
that while you are m F 1 student the totil amount of OPT you ¢ 1n have for
all your progryms of study 15 12 months

Part tne employment 1s deducted 1t one half the full time rite For ex
ample four months of part ttime employment 15 deducted as two months from
the total 12 month benefit

How do I find an OPT job? Your ¢ ureer center on campus cn help you
prepare for 1job sewrch and help you find vpart tme or full ume job in your
ficld of study Your e denmic wdvisor ¢ in also give you some suggestions

CURRICULAR PRACTICAL TRAINING (CPT)

What 1s Curricular Practical Traunng (CPT)? 1f you attend 1 school tht
has 1 cooperative education  progrim that requires you to work ut your meyor
Jicld of study or that has internship programs as part of your educ wional pro
grm you e get Curricndar Pracucal Tranng (CPT) employment

Do I have to apply for CPT work anthorization’ Yes Your forci n stu
dent dviser must withorize your CPT employment upon the recommend ition
of your 1 idemie wdviser bedore you can work How do Happly for CPT? 1
you e 1 grduite student you can apply for CP 1 whenever your progimm
requires it If 1t1s not required or if you e an undergradu e ipply after you
have been a lull time student for mne months

How do [ find CPT’? Look n your collcge c it tlog or talk to your 1y
denmuc 1dviser about cooperative education work study or internship pro
grams 1n your major CPT 1s usully wranged by your 1 idenmie wdviser or
the cooper iive educition office 1t your school

How much can I work on CPT? Some curricul i truning jobs e full
time and others are part tme depending on the CPT programs n your school
There 1s no fimit on the amount of curricular practtcal truning but 1f you use
morc thin 12 months during 1l of the progrums you pursue mthe US  you
wiil not be cligible for Optionil Pricticyl Truning

SEVERE FCONOMIC HARDSHIP EMPLOYMENT

Wihat 15 Severe Leconomuc Hardsinp Finployment? Somctimes students
have serious uncxpected finincn il problems after they hiave begun ther stud
1y that ac beyond thar control - The Scvere Economice Hardship Lmploy
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ment benctit allows these students to work oft campus 1n any kind of job

Do I have to apply for Hardslup Employment Authorization’ Yes
Hardship employment must be recommended by your foreign student dvisor
ind wthonized by the U S Imnugrtton Service m order to woth - How do [
apply for it? You i pply {or hudshup amployment dter you have been 1
full time student for nine months ind ¢ 1n prove th it you hve unexpeeted
hin e problums Employment wthotiz on must be renewed imnudly See
your foreign student dvisor for more inform ion

How much can I work on Hardslup I mployment? You i work pat
ume less than 20 hours vweek while school ss i session During sumner or
other vic ton pertods you ¢ in work full tme

How do I find Hardslup I mployment? Your ¢ uecr conter on ¢ unpus
v hedp you prepare tor 1 job sc uch ind help you hind 1 job off ¢ unpus

INTERNSHIP WITH AN INTTCRNATIONAL ORGANIZATION

What s an Internship with an Intcrnational Organization”? This 1s em
ployment thit s performed for 1 recognized ternional org iz tion such
s the Umited Nattons

Do I have to apply for work authorizanon’ Yes Sce your foruign stu
dent dviser for more mformtion

How do 1 find this type of work? Contict the intcrniion il org iz wsons
you would hike to work tor directly

How muclcan T'work? There s no hnitinon on how much you e woth @

Note s arncde deals onby with complosment qudedines for 1D studonis If
vou have a difforent visa or nccd mare specific mformation be sure 1o ash an
advisor about xomr parncdar cmploymant oprions

Daylhichr Savings Tine—Clock umes change for most states in the U S twice 1 yor Dunng,
winler months dlocks e scton stindard e but dunng, the summer months (when d ys e
Tongery docks are movad thod one hour Clocks e mosed back s un tor the winter The tume
chnces e olfiond a2 00am FALL On the Dist Sund iy 1n Octobor mose clochs back one hour
SERINC Onthe ir tSunday in Apnl move clocks ahe d one hour

Time Zonav—The U'S s diveded inte §owar time zones Fastern (e astern staes) Cente sl (midwest
md comtrmal stites) Mountun (southwest nd west sties) Puaatic (west cont states) ich zone
s vone o e diflezene from the one next ot Forex miple when it s 4 Odpman the Eastemn
tme zone s 3 00pm o the Contead 2 OOpm i the Mounten sad 1 0pma the 1 acihie 2one
Comorvions

famhe St o Thi prm ol
Tt st [} Lyt 10l dar

[ I R e K =SS r
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Your Tax Obhgations

yvy

Den HUW L theff CLA
S all Bistress C oy At nand Tux f ruunce
Fot birgh £4

Note The following mformon is dirccted tow ieds those individu ds who
we temporanly i the United States as ustudent with o vahd visy

Some frequently asked questions of non residents
studying within the Umited States

Must | hle 1 U'S tix return even +f [ receaved no income? Yo the Intcrnal
|A} Rovenne Sanvice (IRS) requures non resident aliens tofilcaUS tavicturn e

vef no tavablc income was carned

Wh it form do I use 1o file my tix return? [fsou are not a U S cucon and
are mthe U'S onavisa for the purpose of obtatng an cducation vou will
need to wve Torm 1040NR (non resident)

&
A

Where do 1 get 2 Form 1040NR7 if you do not receve a Form 1040NR
througli the mail duectly from the IRS one can be obiamed from etther
your unnversity s Internanonal Student Assoctation office or the local

post affice o1 you can call the IRS at 1 800 Tux Form (829 3676)

What 1 the 1040NR filing deadline? Your completed Torin 1040NR must
be marled by April 15 of the year following the calendar year end

What types of income do [ have o pay U S taxes on? In gencral a non
resident ahen filing 1orm 1040NR 1 taxed only on then incone from
sources witlun the US and on cortain imcome connected with the conduct
of a nadec or busaress m the U'S Common cxamples of 1avable icome
Wages salaries ups carned mthe U'S (Reported on FToom W 2)
Intercst dividends renis royalues eic from US sources (Form 1099)
Scholarstups grants and fellow slups (Reported on Form 10425)
Scholarshups g rants and fcllowstups are generally taxable m the US of
1 The receipt represents pyment for services such as teching
rese irch or other services which e required as a condition for
reeciving the schol wrship or fuliowship This 1s true even il some or
Wt of the receipt comes 1n the form of a twition or fee reduction

&

2 The scholarship grant or fellowship is recerved from a U S
source and requires 1ts use (or 15 otherwise used) for purposes such
1 room ind board or trivel

Scholarships grants and fellowslups are genorally non taable i the
US of the recapt docs not sepresent pasment for seivices and oneof the
Sollowng apph
I The scholwship grant or fellowships e pplicd to or used for
turtion 1nd fees required to enroll i or attend an cducition]
mstitution or fees books supphics ind equipment that wre required

A A A
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at the educational institution for the courses of wnstruction

2 The scholarship grint or fellowship is non taxable even if used for
purposes such s room and board or travel if 1t s from anon U S source

Please refer to IRS Pub 519 U S Tax Gude for Aliens and Pub 520
Scholarslups and Fellow ships for more information

Lunderstind th it my home country may have signed 1t treaty wath the
United States thit may dlow me to exclude certun types of mcome or
piy reduced Gix rates bs that carrect? Yos the United States has entered
o e treattes with mam othar countries: These tax neaties may allow

vou to pa loss o the formof lower U'S g ratcs or an exanption of
cartam npes of mcome I shoudd be noted that the provisions of a 1ax

tean with one naton will not be the same as those wul another nanon
Refer 1o IRS Pub 901 U'S Tan heattes in order 1o detcrnume i your home
country has autcred mto a tax trcary with the US and the spectfic provisiom

Abo if you arc entutled 1o atay nean bengfit which allows you to daim an
cxemption from withholding of tax by vowr emplorver you should compleic
Form 6233 and an cxemption statement Both Form 8233 and the exempuion
statemcnt should be given to your employcr prior 1o startmg work Sce IRS
Pub 519 for the standardized exempuion statement to be attached

It 1s very important that a non U S citizen attending an educational inst
tution within the U S save and keep tax information such as scholarship fellow
ship and grant receipts as well as documents showing payment for books tuttion
and umversity fees In addition receipts for charitable contributions employee
expenses that had not beun rambursed  dy care expenscs for children and the
Iihe should be saved becausc you may be ehigible to use these expenses as deduc
tions on your U § income tax return which will tower your payment of tixes IRS
PPub 519 cont uns graater det uls 1bout whit 1 non resident slien can nd
cnnot deduct

YOU SHOULD ALWAYS KLET'P COPIES OF ALL MATERIAL SENT
TO THE IRS AS THIS INTORMATION MAY AITECT YOUR IMMIGRA
TION STATUS UNDER CERTAIN CIRCUMS FANCES Not filing tax re
turns or filing them incorrectly could result in severe interest and penalties It
could 1lso nmpact applications for permanent residency or work visis

USE Ul SOURCLS OF TAX INFORMATION

Form 1HONR ind instruction booklet Pub 519 US Tix Guide for Alicns

Pub 901 US Tax Tretties Pub 513 Tix Informanon for Visitors

Pub 520 Scholirships ind Feliowships Pub 515 Withholding of 11x Non Resident Alicns
Internat hevenne Service Cul 1800 829 1040 for the Technie il Service Division and

1 800 829 3676 for ordening lorms ind booklets only

Please be aware that U S tax laws change frequently The wnformation
Ierc 1s very basie, but it ts also subject to change Contact the IRS for
the most up to datc iformation ®
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43

— e

-

-



iﬁ" Intarnational $tudent Guide o the United States of Ametrico

Sources of Information
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INTI RNATIONAL
SIUDENT AND RITAILLD
ORGANIZATIONS

vy vy

Afric i Amornoon Institutc
%33 Unsted Natwons Pz
New York NY 10017

212 919 6606

AMIDE AST Inform ation Survices

1730 M St NAY Suite 1100

Wshington DC 20036

202 776 9600 ik 202 776 7000
Fomoad nguines @ anmnde st org,

Wb site www amide st org,

AMIDEAST s the irpest U'S non prolit cdue s
tion af otg, inz i noper g wthe Muddic b st nd
North Alrcr 1har missien s o cneourge the
wnderstmdimy, botween the pooples of the Umited
Stites nd the Arib world - AMIDLEAST hosts 1
Wb site with comprehonsive inform aion an
denue study b d opportumitics i the Muddie
st ind Notth Afnca

1he Asii Toundition

465 Cilllorni St

S Irincsco CA Y4104

415 982 4640 twx 415 392 8863
Wb site www ast ifound ition org,

Chin 1 Hum in Resources Group

29 Auprrk Road

Princcton NJ 08540

609 683 4521 fwx 609 683 9670

L mul CHRG@juno com

This org iz hons 1ssists mvestors with st up
projects 1 Chine ind recrutts individunls plic
g them m 1 browd ringe of mangement and
technic 1l posiions with Chinurelited businesses
in Chinr ind other countries

I duction sl Credential 1 viluators Inc
PO Box 92970

Milwiukee W1 53202 0970

414 289 3400 fix 414 289 3411

L mul Evil@cce org

Wb st wwiv ecc org

APy e 00 Profil org iz ihen seesing
peesons comiing o or residing i the U'S who
hove completed partor b of thor cdud o
cthier countries §CE evaluinon reports wen
uty the U'S cquns dents o foren educ stion sl
creduntiils Those re u od for turthier cducs
ton g on onployment prote ol
heemare e FCT b o provides trmmng m
the itern dronal vimesiens Bidd osd pubh b
vaeries o relerence books

Foragn Studant Service Counal
1930 15th Stucct NW 21
Woshincten DC 20000
202 232 4979 hix 202 667 YIS
Eomul tsscedhicrk ndt
A privilc non pre torg ez ibien provudimg o
vices mternbion i students ll\llll~ mor s
sng the mton s Gipatd antormts i on housing
hnensl ud mmiprion work md e
home Liys with Amencn funghes Crds wce no
e reqquired) holid iy vistts nnternanoml st
donts spethers bure s cseursion socnloents
four diy gridue foved fntcroonad Le werstup
Workshops i the U S government ind intern
tonl tride ind business ind spect il procrums
tor Fulbright nd other sponsored students Hours
ire Monday through Frd iy 9 30um S 00 pm
Publicatic ns

Foragn Student Scrvice Counal Newsletter

Finmenl Awd Informaton

Wshington DC Intem stronal Student H indbook

Imnmigration ind Naturaihization

Scrvice (LN S) 1 800 755 0777

To find vut the loc won of the nerest IN'S of
fice il the toll free number hsted ibove and
press 7 after message begins

Institute of Intcrnational 1 ducition (1IL)
%09 United Nations Plazy

New York NY 10017

212 883 8200

ItC his 1 reference hibrary with a wealth of infor
miton 1bout schol irships ind study inthe U'S It
ilso provides visa scrvices for some ptudents

Intcrmation syl House
500 Riverside Dr
Nuew York NY 10027
212 316 8400

A A A
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Internaition ] House—Phulwdedphin
3701 Chostout Strect

Phuf wdeIphin PA 19104

255 367 5125 tix 215 895 6535

Wb site www Bibartynct org/~thouse
Intcemmal Bowse e oressduncd lor U'S md
sntern ol studonts from unisorsties d
prol sstoml e g progr uns who uonier
ot i divng o vl caltur sl community

Intcenatinnl School Sorvices (159)

PO Box 5910

15 Rossdd Road

Froncaon NJORS13

GOY 482 0990 1y 609 452 2690
Fomul s s ado

Websile www s ddu

o dedan TISSOISS provides vy ety of ser
e fermtermabienib schoo b nd o oy
ten e con wiine cnvees forcompan s wath
cpeete s throughoutthe world 1SS resp nd
ot ctnely i b th wnthy o the Clucs nd
needs ol students Tnvsng abrowd whether mso
phstie tted il aities o8 comote run fore s

Intermational Student Housc

IS25 R Streed NW

Wishington DC 20009

202 397 6445 1 202 387 4115
Promotes intern sonad understinding, Tthis

wadensine propram of wodunte coltural socil
wnd reerctional s aties

NAI SA Assountton of Intermational
I ducators

1875 Connccticut Ave N'W - Ste 1000
Wishington BC 20009

202 462 4811 1o 202 667 3419
Web site www nifshorg

NASEA Assocrtion ¢ f Intern it Educ gors s the
T toambuship 1 soconon cancemd with the
v i o ot of sniem sional cdu on il uxehange
Th swocastion s over 7 000 mdevadud and i ttational
mombers i bacd i Ollege md uanemsine thu

wroli W% of th po t s condary intemitional stud nts
mih Unit d St s

M mb ol NAFSA ir foraign student advisor
wterntien sl wWon won offscer LSLte wh rvond
i e wdy broad adm trators ov s
cduc ol dvisors community support groups ind
ponored frepr e dlnum e e Tho A e
provil spr 0 0 ml do s o btrumag tor
wtut milpr pom o mdc emmy 0ol rdhted
trnt muat b o atonal e hang

Nitsonal Counul for Interntional
Visttors (NCIV)

1420 K Street NW o Ste 500
Wishimeton DC 20005

202 842 1411 [ 202 289 4625

b nav@nav org

NCIV e vt ork 120 mmumty wd 20wl

nonpe mmoat rpmezme s nbn tuton b

ndd o hoem v o o ontermat nd

e o threochpr fooo sl md per il nen
wenoand Chmg Athloe g abawdhng

g Rt Lot nd v at o} e b

| oo ftsth US dnt rnn AL ooy th Une |

Sttt Apayt rdnt e v D s pmont

cthrpe pram I thi oo blige my sk

Dr bowathpovn whetry Frogng o ¢

Ionlun v e wl Ny

Nevohoorre o dud et b omiaot
Favl o pridn e kg g pomom
vt et b nduwm hinn
Smoonvar e bod endimy ntho b
Papat wlum Lo vt

Partncrs for Intermational | ducition &
Irumng (PIFT)

2000 M St NW Ste 650

W shmcton DC 20036

202 429 0810 fax 202 429 87064

FILT s 1 USALD comrsetor - plxe & monitor
part ap wt irumng propruns i the U S (both
1cdee & wehne ) tor USAD tuaded
puticp s Trom developing, conntiies PIE
dous not provide tundmg Jor partiapants

The Rotiry Tound ttion
1560) Shurim in Avenue
Evanston IL 60201

708 866 3000

Schehirstups for foe ien students worldwide

School for Intcrnational Tr umng/
Adnussions c/o World Le wrning,
Kiphng Rd PO Box 676
Brattleboro VT (05302 0676

802 257 7751 fax 802 258 3500

Web stte www worldlearning org/sit huml
Active i mtern stion ] exch mge progruns ine 1932
they operit the School for hteny tsonal Truning on
the Undergriduate and Geaduate lovels as well iy
toten wve Engle b L ngu e trumng

Teachers of Fnghish to Spe tkers of
Other T inguages (THSOL)

TR 22nd Strect #205

Washigton DC 20037

703 836 0774
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HAlf Price Hotel Programs
[ ntcrtamme nt Publications
1 ROO 477 3234

Great American Travdlors

1 800 548 2812

M mb rhup ottt syout dioount snth uowds of
U S hoteds st eertun tumes of th your Momber hip
runs trom $22 10 3100

Bus Iines

Grovhound
1 800 231 2222

Rulway
Amtrak
I 800 523 8720

Vacton/Irved Information by State
Abibant 800 ALA BAMA
Alisht 907 465 2012

Arnizont 602 230 7733

Atk ins s 800 643 8383
Cilifornit 800 862 2543
Colordo 800 433 2656
Connccticut 500 CT BOUND
Delware 800 441 8846
District of Columbi 202 789 7000
I ford 904 487 1465
Ceorgrr 800 VISIT GA

Huv i 808 923 1¥11

Idho 800 635 7820

I S00 223 0121

Indim e 500 28Y 6646

low 1 OO 345 TOWA

Kanss 913 296 2009
Kentuchy 8Ot 225 8747

L ousting 800 334 8626
Mamc S00 533 9595
Marylind 800 543 1036

M iss whusctts 800 447 MASS
Michigm 800 543 2YLES
Minncsot 500 657 3700
Missourt 573 751 4133
Montan 800 S41 1447
Ncbrskh o 500 228 4307
Nevaudy 8OO NI VADA 8

New Hampsture 603 271 2666
Noew Jorsey SO0 JERSEYT
New Moxico 00 545 2040
New York B0OO CATE NYS
North C wolin S00 VISIT NC
North D kot 800 437 2077

Ohio 800 BUCKEYE
Oklahom1 800 652 6552
Oregon 800 547 7842
Pennsylvaima 800 VISIT PA
Pucrto Rico 800 223 6350
Rhode Island 800 556 2484
South Cirohna 803 734 0235
South D kot $00 843 1930
Tunnessee 615 741 2159
Tex s 800 688 8TEX

Ut 01 538 1030
Virginn 600 VISIT VA
Virgin Isfinds 809 774 8784
Vermont 502 828 3236
Wishington 600 544 1800
West Virginy 800 225 5982
Wisconsin 800 432 TRIP
Wyonung 800 225 5996

Other Web Sutes of Interest

www (r wveloco com/hostels/piges/
Www els org,

www cnbpige org

www usdoy rovins/indey himl
WAV HIC O

WA TS USHTL IS Ly

wuww s org

www undep arfunhinks hunl
v shite oy

WALV LIS C(“

www wotldwide cdu

Amcnicn Youth Hostels

Lduction il Testing Servicd

Tho I mbassy Pie

Immigr on & Nturthzwon Suvice
Insttute of Interntional I ducition
Internid Revenue Servic

NATFSA Assocnwmon of Int 11 duc ators
The Unsted Nanons

Bure w of Consulir All uis

United Strtes Informnon A_oney
Worldwide Clhissroom

Sl ‘? Internahonal Sfudent Gmde
L éh;: the Umted Sfafes of America 4” .
" 5 Nl ; Vi p AN

- READER INQUIRY SERVICE POSTCARD .

To receive Information about any of the programs in this guide or other U S colleges and
universities complete this card and matl it to the college/university of your choice Please

b

make photocopies of this card to use for matling other requests for information

Name

P

FIEs
I

LR

Address

Most recent place of study

Most recent qualification or degree

Exams taken & scores received

I am interested in Q Intensive English Language Program
0 Undergraduate Program

Q Graduate Program

[ The International Student Guide I1s published annually by Spindle Publishing Company Piitsburgh PA ]
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INTERNATIONAL

“The Award Winning College

INTERNATIONAL FINE ARTS COLLEGE

1737 N Bayshore Dr Miamt Flonda 33132 USA =
(305) 995 5000 * Fax (305) 374 5933 sper =
Name L <:
Address -
City State Zip >;
Tl [ ) HS Grad YR =

of Arls Degree
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Going beyond the

a%

reme
imagination!

Two Year
Associate of
Arts Degree

Computer Animation

Classes Begin Aug 1997 | *Fashion Design

In two years you will have your | sFashion Merchandising
A A degree from an accredited
college Financial aid and schol-

|
Post
bt Flone
i

«Computer Animation

arships are available If qual *Electronic Publishing/
fied Then you il be on your way Commercial Art
fo an exciting career eDigital Audio/Video

*Film & Tel
Send for free catalog 1lm & Television

ULUIbll OV Y IOt UM = .Interlor Desl n
Haw i 808 927 1811 WWWIrS Lstre 1s gov Ad Des gned by Comp ter Graphies Student Carlos Perez 9
Idhiho 800 635 7820 www n st org 1l 3t ot on by Commerc ol A t Stude 1 Rodr go Teran 'VISUCI' Arts
Ihinors 800 223 0121 www undep org/unlimhks html
Indi i 80:)4281903346 travel stite gov INTERNATIONAL
lowa 800 A
Knsts 913 296 2009 wwl\:lr “‘(‘l‘ gav
Kuentucky 800 225 8747 wwwworldwide cdu
Louistina 800 334 8626
Mune 800 533 9595 Amencn Youth Hostels
Mirylind 800 543 1036 Cducational Testing Service
M sschusetts 800 447 MASS The Embissy Pice ¢ IT)
Michi i 800 543 2YT'S y Y The Award Wmmng College
Minncaott 800 657 3700 Tmnugrtion & N tur iz won Scrvice N SO SRS
Missourt 573 751 4113 Institute of Internwonal Educwion
Missourt 877751 4112 It Resoine Scrvice X INTERNATIONAL FINE ARTS COLLEGE =
Nebrish 1 800 228 4307 NAFSA Assountion of Int 1Hdue ntors 1737 N Bayshore Dr Miami Flonda 33132 USA S ©
<

Nevidt 800 NEVADA 8 The United N ations (305) 995 5000 * Fax (305) 374 5933 spe7 = =
:“W ;l “"P"';\‘(r)‘(') J(’[()!:SJIY?H‘(’(' Butew of Consul fr Altuis ' Name ~C =

LW LN - — il
Now ML“{() <00 545 2040 United States Inform won Aleney Address i = ==
Now York 800 CAEL NYS Worldwide Chisstoom City Siate 7, = =
North Curolin e 800 VISIT NC T (] HS Grad Yp =
North D thott 800 437 2077 ¢ rad YR —
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- AMIDEAST Headquaners
1730 M Stre © NW Suie 1100
Washington DL 0050 +50)
T leph ne 200 776 9600
Fax 202 522 6503
E mual mg.lgmue.mnd ator,

- e
Country Offices
~ BAHRAIN—\laninma
Tlephone 973 722 898
Fax 973 720 358
£ mal bahrnn@amudeast org
FCYPT—Curo
Tdephone 20 2 355 31,0 3>4 2726 3>4 1300 3>6 4332
Fav 20 2 355 2946
E maul egypt@amideast org
Fomm hoAdviing Center—A\l xandra
T | phone 20 3 482 9091
Faxn 20 3 483 3811
JOr DAN—Amnun
T luphone 962 6 614 495 623 241
Fax 962 6 659 129
L mail predan@amuideast org
Brar b Advising C nter—Yarmouk Lniversity Irbud
T lephone 962 2 271 100 et 2955
FUMATL—]1bniva
T lephone 965 532 7794 779> 531 0738
tax 965 532 7796
tmul huwau@amd a tory
HEIANON—Anr In
Tl phen Q61 1 411 676 961 1 410 438
Fax 961 1 411 615
L mal lebanon@amides torg
rebowe oo
T 1 phone Vol 1 343 341 350 332 340 137
o CO—F
Tlphone 2177 724 Q000 726 230
Fax 7127 70Ht 22

Lt mul m roceo@inud 1t g

- tast

T lephone 963 11 333 801

Fav Qo3 11333 4801

£ maul synaPamudea tory
TONINMA—Tun

Tlphn 2le 1 790759 790 563

tav 216 1 491 913

L mal tunisn@inudes 1 org

t IR VI Y

T1phine 922 2,7 346

Fiv 9 22773 200

t mul westbank groa@smideast ory,

Foant by 1O —Ca G

T1Iph no 9 7, 869 338 B6L 339

Fax 972 7 661 boy
YL T N—sanag

Teleph ne 967 1 203 >88

Fax 96. 1 416 975

£ mal yemen@amudeast org
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: ;-fQUESTIONS AND ANSWERS

How can I choose between over
3,600 US colleges and
universities? Where do [ start?

What tests must I take? How
can I prepare for them?

If I need more help to find the
nght US college or university
for me, what can I do?

What 1f I need help with some
important detail—for example,
certifying my academic records
or getting information to the
United States quickly?

This 1s a lot of work! Couldnt
someone else handle the
application process from start to
finish?

Ive been admutted, and I've
accepted! What’s next?

What can you do for me when I
return with my U S degree?

~

LTSI

%

Start with AMIDEAST s free
advising services
~ i

AMIDEAST provides informa-
tion on tests, registration forms,
and preparation matenals

To help you make your choice,
AMIDEAST offers individual

consultation services

E:"l':i

AMIDEAST can help with all the
details, from translation and @
certification to courer and
electronic mail facilities

AMIDEASTSs experience can
make applying easier Use our
university admission service

&

Find out by attending an
AMIDEAST session on hiving and
studying in the Umted States

O O

AMIDEAST offers many
activities and services for U S
graduates

gEo =
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o help you choose the nght college or

unuversity America-Mideast Educa-

tional and Training Services Inc
(AMIDEAST) offers free introductory presen-
tations on U S education and how to use
AMIDEAST resource center materals

These sessions offered at least once a week
at AMIDEAST offices, provide an 1deal start
to your exploration of U S education

You can use our extensive ibrary of educa-
tional resources to learn more about study
opuons, application requirements costs and
financial aid Free special
presentations are also
regularly scheduled at
AMIDEAST offices on
such topics as—

¢ Graduate studies
4 Visarequirements

¢ Completing
application forms

¢ Study in medicine,
engineening business
or other fields with
special requirements

AMIDEAST adwisers can
visit your school umiver-
sity or organization to
speak about U S higher
education and training

opportunities Please contact the
AMIDEAST adwising office nearest you to
arrange a presentation

== -

olleges and unuversities in the United

States generally require you to

submut scores on standardized tests
as part of your application for admission
Testing services offered by AMIDEAST offices
include information about and registration
forms for the most frequently required
tests—

¢ TOEFL (Test of Enghsh as a Foreign
Language)
4 SAT (Scholastic Assessment Test)

4 GRE (Graduate Record
Examinations)

AMIDEAST 1s the regional
representative of the Educa-
tional Testing Service,
Princeton New Jersey which
develops many examinations
Information on other tests
both for U S university
admussion and for profes-
sional certification 1s also
available at AMIDEAST

Workbooks and audiotapes
to help you prepare for tests
are available in many
AMIDEAST centers and may
also be offered for purchase
You can even take a “practice
test called the ITP (Institu-
tional Testing Program)
TOEFL an accurate and inexpensive way to
quickly predict how you would score on the
TOEFL
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CONSUIIATIONS

f you want more help to find the best

college or university for you

schedule a pnivate academic assessment
and consultation with one of AMIDEAST's
professional advisers Your parents or
sponsor are welcome to participate 1n this
session which will help you focus your
planning and develop a list of universities
that are just nght for you

Annitial consultauon generally includes the
following—

¢ Discussion of your interests and goals
academuc record test scores academic
and personal strengths desired tuition
range and U S study needs and
preferences

¢ Review of requirements
for your chosen field of
study s well as any
accrediation or other
country or sponsor
requirements

4 Recommendations for
selecting institutions
1ppropnte for you

4 Design of an action
ptn for the apphea-
tion process

+ Informaton packets on particular fields
computer search results and other
matenals to help you complete your
progrim search

You may also request additional consultation
sesstons to provide personal guidance
through the application process

]
|

any different services to support

you 1n applying to U S universities

are offered by AMIDEAST Your
AMIDEAST office may provide such admin-
1strative services as—

¢ Computer or typewnter rental to help
you complete applications, practice for
tests, or search for information on study
and life in the United States

4 Assistance in completing or typing
university application forms

¢ Fax couner, and electronic mail facihties
for your use 1n communicating with U S

colleges and

universities

Documentation
services that make
submutting your
application easier
are also available
These services
may nclude—

4 Translation of
educational
documents

¢ Photocopying

¢ True copy certification which indicates
that a photocopy of an educational
credential 1s an exact duplicate

¢ Official confirmation of U S 1mstututional
or program accreditation orof U S
degree conferral and authenticity
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t takes ime and work to find the univer-

sity where you will profit most from

your investment in higher education—
but 1its your future and 1ts worth 1t!

AMIDEAST offers a complete university
admuission service at most locations to
ensure that—

¢ You find a university that meets your
requirements

¢ Your application matenals are well-
organized and properly presented

¢ The application process
1s made as stmple as
possible for you

AMIDEASTS years of
experience combined
with the latest in re-
search and communica-
tion methods can guide
you through the applica-
tion process efficiently
and successfully

AMIDEAST will review your
study plans and options assess

your records compile your academic dos-
ster do all the research and handle all the
correspondence necessary Lo arrange your
acceptance at an approprate U S university
or college

IMPORTANT NOTE AMIDEAST will only
accept candidates who meet the minimum
requirements for this service

ou ve been accepted toa U S umver-

sity? Congratulations' Ask about

AMIDEASTS free orientation sessions
on living and studying mn the United States
which wall help you prepare for your
educational experience

Scheduled several times each year these
sesslons cover such topics as—

4 Prepanng for departure to the United
States ncluding visa informauon

¢ What to do when you first arrive 1n the
Unuted States

¢ Housing options

¢ Health and safety
concerns

¢ Campus and
community
sources of
assistance

4 How to deal with
cultural differ-
ences and univer-
sity expectations

4 I[nformation on
banking and
shopping

4 Tips to help you succeed nU S
academuic and social situations

4 Practical information on everyday hving
¢ Traveling in the United States

)




MIDEAST offers Welcome Home”

orientations where you can meet

other recently returned U S
graduates

Sessions allow you to discuss the challenge
of putting your new skills and 1deas to work
at home and share job-hunting strategies

Visit AMIDEAST after your return from the
Unuted States Not only can you sign up for
a Welcome Home session, but you may need
to certify your new degree as required by
many employers

In many offices you can also parucipate
1n programs to help match U S -
degree holders wath good jobs 1n
their home country or in
multnational organizations

Share your experiences
at AMIDEAST
onentations with
new students
planning to
study 1n the
United States

Visit an AMIDEAST
office and let an adviser
know you are available to
talk to other students

You may also wish to look 1nto

short term courses for your own future
professional enrichment Consult with an
AMIDEAST adviser about professional

training services

e are the recognmized experts on

US education With a staff of

nearly 200 professionals at our
Washington DC headquarters and our
offices 1n ten countries, AMIDEAST 1s the
oldest and largest organization providing
educational services to students in the
Middle East and North Africa

Together, AMIDEAST s offices have
provided more than 2 mithion people with
information and advice on U S study and
training opportunities

Although we maintain excellent
relations wath thousands of U S
institutions AMIDEAST does not
promote any particular
university or consortium
Our mussion 1s to help
you find the quality
program best
suited to your
needs

Founded 1n
1951
AMIDEAST 15 a
pnivate nonprofit
organization promoting
understanding and
cooperation between
Americans and the people of the
Middle East and North Afnca
through education information and
development assistance programs
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r EXPERIENCE A NEW
CHAPTER IN YOUR LIFE
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LIVE AND LEARN IN THE U.S.

AMIDEAST 1s offering young students between the ages of 13 to |18 the opportunity to embark
on a new and exciting voyage of discovery through academic programs in the US Students
m1y attend prestigious private and public high schools for an academic year or a summer term
and be hosted by American families in a safe and friendly environment Students will live and
learn in a new culture improve thewr Enghsh language skills and gain enriching experiences

At

AMIDEAST 6 Kamel El Shinnawy St Garden City Cairo Egypt Tel 355 3170 356 4332 354 2726




EXPERIENCE A NEW
CHAPTER IN YOUR LIFE

LIVE AND LEARN IN THE U.S

AMIDEAST s offering young students between the ages of 13 to 18 the opportunity to embark
on a new and exciting voyage of discovery through academic programs in the US Students
may attend prestigious private and public high schools for an academic year or a summer term
and be hosted by American families in a safe and friendly environment Students will live and
leirn in a new culture improve their English language skills and gain enriching experiences

AMIDEAST 6 Kamel El Shinnawy St Garden City Cairo Egypt Tel 355 3170 356 4332 354 2726
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Pre-departure Orientation

U.S. Study Tour

for
Senior Officials

September 3, 1997

[ The Concept of the onientation
II Before leaving Cairo

[II General 1deas about Amenican culture
* Amencan values and assumptions

( Indrvidualism and pnivacy, equality, informality, change, goodness of humanity, tune,
matenalism, directness competition)

* The communication style of Amenicans

(Interruptions active listemung, taking notes, volume of voice, directing questions to
the speaker non-verbal commumcation)
* Differences in customs

(Melung pot)

IV Specific aspects of Amencan life

a Politics d Family life
b The media e Relgion

¢ Behawvior in public places f Shoppmg

V Understanding and coping with cultural differences

~ & 6 har (I El Shunpawy Sr Garden City Cawo  Egypt Tel 354 2726 356-4332 335 3170 334 1300 Fax 355 2946

3 Pharaana S Azarua Alexandria Egvpt Tel 482 9091 Fax 485 3811
e mal cgypr@amideast org
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CHAPTER 17

W wW

Behavior in Public Places

When they are out 1n public—on sidewalks, 1n stores, restau
rants, or 1n an audience—foreigners are constantly reminded
that they arc indeed foreigners This 1s not just because the
people around them differ 1n colonng, stature, and language,
but also because the other people behave in unfamiliar ways
People’s behavior 1n public places, like their behavior any
where else, 1s subject to cultural influence The American be
lief 1n equality, individuality, and progress are incorporated tn
the informal rules they follow 1n public places Aspects of their
communicative style are also evident when they are out in
public

COMMUNICATIVE STYLES
Voice volume

Words on a page cannot describe how loud sounds are
Suffice 1t to say that when they are 1n public places, Americans
are generally louder than Germans or Malays, but not as loud
as Nigenans or Brazilians Of course, the volume at which
people speak when they are in public places varies from one
sort of public situation to another The crowd at a baseball
game will make more noise than the audience 1n a theater, for
example Patrons 1n a fast food restaurant are likely to be nois
ter than those 1n a fashionable restaurant

Foreign visitors who do not want to draw attention to
themselves by their unusual behavior will want to note how

Tﬁ% loudly others around them 1n public places are talking, and

SCAAvIOr T Funl [T T L g™ T

adjust accordingly Talking more softly than the Amerncans
will cause no problems but making more noise than they do
will draw attention and, perhaps, adverse comment

‘“ILJ‘

Touching

Americans’ general aversion to touching others and being
touched (discussed 1n Chapter Twenty one) 18 clearly evident
in public places The “keep to the nght” rule {see below)1s one
means of reducing the likelihood that strangers will have phys
1cal contact with each other

Americans will rarely crowd onto a bus, train, or other
conveyance the way Japanese and Mexicans are famous for
doing They will simply not enter situations where extensive
and prolonged physical contact with strangers 1s unavoidable
Pushing one’s way through a crowd 1s considered quite rude

When they are 1n a situation where physical contact 1s
unavoidable, Americans will typically try to draw 1n their
shoulders and arms so as to minimize the amount of space they
occupy They will tolerate contact on the outsides of their arms
when their arms are hanging straight down from their shoul
ders, but contacts with other parts of the body make them
extremely anxious When they are 1n a tightly crowded situa
tion, such as a full elevator (“hift”) or bus, they will generally
stop talking or will talk only 1n very low voices Their discom
fort 1s easy to sce

In cases where they bump into another person or otherwise
touch the other person inadvertently, they will quickly draw
away and apologize, making clear that the touch was acciden
tal “Excuse me,” they will say, or “Sorry ”

Foreign visitors who violate Americans’ notions concern
ing touching, 1n public places and elsewhere, arc Iikely to be
regarded as “pushy” or “aggressive ”

RULES FOR BEHAVIOR IN PUBLIC PLACES

Keep to the night When they are walking on sidewalks,
in hallways, or on stairways—wherever groups of people are

[
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walking 1n two opposite directions—Americans stay on the
nght side This enables them to pass each other without phys
1cal contact and to progress as quickly as possible

Line up and wart your turn When they are 1n situations
where a group of people want attention or service from some
one, Americans line up (or “queue,” as some people say) In the
bank, at the theater box office, or at the UNIVErsIty registrar’s
counter, the latest person to arrive will step to the end of the
line and paticntly (patiently unless 1t becomes clear that the
service the people 1n the line are getting 1s slower than 1t ought
to be) wait their turn This behavior reflects their notion that
all people are equal, 1n the sense that no one has the privilege of
going directly to the front of a line It also reflects their aversion
to touching, which 1s much less likely to happen 1n a line than
1n a crowd jostling to get service

People who do not go to the end of the line and wait their
turn, but who 1nstead go to the head of the line and try to push
their way 1n front of others, will usually evoke a hostile reac
tion

Furst come first served  Related to the “line up” rule 1s
the first come, first served rule The general notion 1s that the
person who arrives first gets attention first Alternative no
tions, such as giving prionity to older people or richer ones or
males, do not normally occur to equality minded Americans

If several customers are standing up to a counter awaiting
service, the clerk might ask, “Who's next?” An honest reply 1s
expected

Don t block the traffic Generally, Americans give prior
1ty to people who are moving rather than to those who are
stationary A person whoisin a moving crowd {on a sidewalk,
for example) and who wishes to stop or to go more slowly than
others 1s expected to move to the side or otherwise get out of
the way of those who are continuing to move It 1s considered
inconsiderate to obstruct other people’s paths

Don t block the view It 15 also deemed inconsiderate to
obstruct another person’s view when the person 1s trying to
watch a public event, such as a parade, athletic contest or
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theater performance People toward the front of an audience or
crowd are expected to try to position themselves so that people
behind them can see This rule can be interpreted as yet an
other manifestation of Americans’ assumptions about equality
and individualism

A chapter on Americans’ behavior 1n public places must
discuss cigarette smoking This chapter concludes with some
words on that topic

“I never thought much about when and where I smoked
when I was at home,” a German scholar said “But here I notice
that people look at me unpleasantly 1f I hght a cigarctte 1n a bus
or in the restaurant Several people have even asked me to put
out my cigarette!”

In recent years an ant1 smoking movement has made con
siderable headway in the United States The results are many
Some states and localities have outlawed smoking 1n certain
public places Some restaurants, like airplanes, have areas des
1gnated for smokers and for non smokers Some localities pro
hibit smoking anywhere inside a restaurant Many organiza
tions have formulated rules about smoking, usually rules that
specify where people can and cannot smoke Non smokers who
fecel discomfort 1n the presence of cigarette smoke often ask
smokers (or tell them) to extinguish their cigarettes Large
numbers of Americans who formerly smoked have discontin
ued doing so, and vigorous campaigns 1n the public schools are
aimed at discouraging young people from taking up the habit
People who do smoke are likely to postpone having a cigarette
unti] they are 1n a situation where they can smoke without
“polluting” the air around non smokers

Many foreign visitors, like the German scholar, come to
the United States from countries where a higher portion of the
people smoke and where what many Americans call the “night”
of non smokers to a smoke free environment gets little or no
attention Such visitors, if they smoke without regard to local
laws or non smokers’ sensitivities, are likely to give offense

and be regarded as inconsiderate or worse
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tng Americans will want to notice, before they light up, wheth
er others 1n the group are smoking and, 1if they are, whether
they are confining themselves to a particular part of the room
or building Asking those around them, “Do you mind 1if |
smoke?” 1s a good 1dea, and so1s acceding to the wishes of those
who say they mind
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Studying

Many foreign students in the United States experience more
difficulty and discomfort than necessary because they fail to
understand and adapt to the behaviors Amerncans expect from
college or university students “I am sorry I came here,” a re
cently arnved Korean student said to me “Many tumes I think
about just quitting and going back home It’s not what Iexpect
ed here At home I was a good student Here I don’t know how
to be a good student, and I can’t make any friends ”

Foreign students often feel lonely, 1solated, misunder
stood, and even abused because they do not understand the
ways 1n which American students act 1n relationships with
each other and with their teachers This chapter discusses stu-
dent student and student teacher relationships, roommate re
lationships, and the important topic of plaglanism

STUDENT-STUDENT RELATIONSHIPS

Fellow students are independent people who may or may
not wish to have conversations or begin relationships with
classmates It 1s always reasonable to address questions to fel
low students and to ask their help with school related matters
Of course, some will be more receptive to these requests than
others

Many foreign students are dismayed to find that Amercan
students do not help each other with their studics 1n the way
students 1n their own countries do Indeed, Amerncan students
often seem to be competing with each other rather than cooper
atung Forcign students who understand the degree to which
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Iranians and people from other countries where forceful argu
ing and negotiating are common forms of interaction risk being
secn as aggressive or pushy when they treat Americans in the
way they treat people at home This topic 1s elaborated upon 1n
Chapter Two
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The Communicative
Style of Americans

Pushy Greeks Shy Chinese Opinionated Germans Emotional
Mexicans, Brazilians, and Italians Cold British Loud Africans
These are among the stereotypes or general 1deas Americans
have about some other nationalities In part, these stereotypes
anse from differences in what the communications scholar
Dean Barnlund calls “communicative style

When people talk to each other, they exhibit a communt
cauve style that 1s strongly influenced by their culture Com
municative style refers to several charactenstics of conversa
tions between individuals, according to Barnlund
Communicative style refers to (1) the topics people prefer to
discuss, (2) their favonte forms of interaction in conversation,
(3) the depth to which they want to get involved with each
other, {4) the communication channels (verbal or nonverbal) on
which they rely, and (5) the level of meaning [“factual” vs
“emotional”) to which they are most attuned

Naturally, people prefer to use their own communicative
style Issues about communicative style rarely arise when two
people from the same culture are together because their styles
generally agree Most people—including most Amerncans—are
as unaware of therr communicative style as they are of their
basic values and assumptions Foreigners who understand
something about the Amencans’ communicative style will be
less likely to misinterpret or misjudge Americans than will
foreigners who don’t know the common charactenstics of 1n
terpersonal communication among Americans They will also
have a better understanding of some of the stereotypes Ameri
cans have about other nationality groups
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PREFERRED DISCUSSION TOPICS

When they first encounter another person, Americans en
gage 1n a kind of conversation they call “small talk # The most
common topic of small talk 1s the weather, another very com
mon topic 1s the speakers’ current physical surroundings—the
room or building they are in, the sidewalk where they are
standing, or whatever 1s appropriate Later, after the prelimi
naries, Americans may talk about past experiences they have
both had, such as watching a particular TV program, going to
New York, or eating at a particular restaurant

Beyond these very general topics of small talk, there 1s
vanation according to the life situation of the people involved
and the setting in which the conversation 1s taking place Sty
dents are hikely to talk about their teachers and classes, 1f they
are of the same sex, they are likely to discuss their social lives
Adults may discuss their jobs, recreational interests, houses, or
family matters Men are likely to talk about sports or cars
Housewives, whose numbers are steadily decreasing in Amer:
can society, are likely to talk about their children, if they have
any, or about household matters or personal care (e g, hairdos)

Americans are explicitly taught not to discuss religion and
politics unless they are fairly well acquainted with the people
they are talking to {In public meetings Americans will openly
debate about political matters, but we are talking here about
communicative style 1n interpersonal situations } Politics and
religion are thought to be “controversial,” and discussing a con
troversial topic can lead to an argument Americans, as we will
discuss under “Favorite Forms of Interaction,” are taught to
avoid arguments

Unlike Americans, people from Germany, Iran, and many
other countnes consider politics, and sometimes religion as
well, to be excellent topics for informal discussion and debate
For them, discussing—and arguing about—politics'1s a favorite
way to pass the time

There are other topics Americans generally avoid because
they are “too personal ” Financial matters 1s one Inquiries
about a person’s earnings or 1bout th¢ amount someone puid
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for an 1tem are usually beyond the bounds of acceptable topics
So are body and mouth odors (as already mentioned}, the func
tioning of the urogenital organs, sexual behavior and responses,
and fantasies

Upon first meeting, people from Spanish speaking coun
tries may have long interchanges about the health and well
being of each other’s family members Saudis, by contrast, con
sider questions about family members 1nappropriate unless the
people talking know each other well Americans might inquire
briefly about family members (“How’s the wife?” or “How're
the kids?”}, but politeness 1n brief and casual encounters does
not require dwelling on the subject

As was already said, people prefer to use their own commu
nicative styles That means, among other things, they prefer to
abide by their own 1deas about conversation topics that are
approprate for any given setting Foreigners who have different
1deas from Americans about what topics are approprnate for a
particular setting are very likely to feel uncomfortable when
they are talking with Amencans They do not feel they can
participate in the conversation on an equal footing But the
Americans resist (quite unconsciously) their attempts to bring
up a different topic

Listening to American small talk leads some foreigners to
the erroneous conclusion that Americans are intellectually 1n
capable of carrying on a discussion about anything significant
Some foreigners believe that topics more complex than weath
er sports, or social lives are beyond the Americans’ ability to
comprehend

FAVORITE FORMS OF INTERACTION

The typical conversation between Americans takes a form
that can be called repartee No one speaks for very long Speak
ers take turns frequently, often after only a few sentences have
been spoken “Watching a conversation between two Amern
cans 15 like watching a table tennis game,” a British observer
said "Your head goes back and forth and back and forth so fast
1t almost makes your neck hurt ”
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Americans tend to be impatient with people who take long
turns Such people are said to “talk too much * Many Amen
cans have difficulty paying attention to someone who speaks
more than a few sentences at a time, as Nigenans, Arabs, and
some others do Americans admire conciseness, or what they
call “getting to the point

Americans engage in little ritual interaction Only a few
ritual interchanges are common “How are youl!” “I'm fine,
thank you,” “Nice to meet you,” and “Hope to see you again '
These things are said under certain circumstances Americans
learn to recognize, and, like any ritual interchanges, are con
cerned more with form than with substance That s, the ques
tions are supposed to be asked and the statements are supposed
to be made 1n particular circumstances, no matter what the
people involved are feeling or what they really have in mind In
many Americans’ opinions, people who rely heavily on ritual
interchanges are “too shy” or “too polite,” unwilling to reveal
their true natures and 1deas

Americans are generally impatient with long ritual inter
changes about family members' health—common among Latin
Americans—or 1nvocations of a supreme being’s goodwill—
common among Arabs—considering them a waste of time

A third form of Interaction, one Americans tend to avoid,
1s argument Americans seem to suppose that an argument
with another person might result 1n termination of their rela
tionship They do not conceive of argument as a sport or a
pleasurable pastime If Americans are in a discussion 1n which
a difference of opinion 1s emerging, they are likely to say, “Let’s
not get into an argument about this # Rather than argue, they
will prefer to find areas of agreement, change the topic, or even
physically move away from the person they have been talking
to Not surprisingly, people who like to argue are likely to be
labelled “pushy,” “aggressive,” or “opinionated ” ,

If an argument 1s unavordable, Americans believe 1t should
be conducted 1n calm, moderate tones and with a minimum of
gestuning Loud voices, vigorous use of arms, more than one
person talking at a time—to most Amcricans these are signs
that a physical fight, or at least an unproductive “shouting
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match,” might develop They believe people should “stay cool”
when presenting their viewpoints
This 18 not to say that no Americans argue Certainly there
are those who do, even 1n interpersonal situations Generally,
though, they prefer not to One result of their aversion to argu
1ng 1s that they get little practice 1n verbally defending their
viewpoints And one result of that, in turn, 1s that they may
appear less intelligent than they actually are
A fourth and final form of interaction 1s self disclosure
Conversations with a large amount of small talk (or of ritual
interchange) usually produce little self disclosure ThaE 1s, the
people involved reveal little if anything about their pérsonal
lives or situations What Americans regard as “personal” in this
context 1s their feelings and their opinions about controversial
matters In most situations Americans reveal little that 1s per
sonal Women will disclose more about themselves to other
women than they will to men and than men will to anyone Of
course, much more self revelation takes place in the context of
a close friendship
Americans are probably not extreme with respect to the
amount of self disclosure that takes place 1n interpersonal en
counters Foreign visitors who are accustomed to more self
revelation may feel frustrated in their efforts to get to know
Americans Those accustomed to less self disclosure may be
embarrassed by some of the things Americans do talk about

DEPTH OF INVOLVEMENT SOUGHT

Cultural backgrounds 1influence the degree to which peo
ple want to become closely connected with other people out
side their families People from some cultures are looking for
close, interdependent relationships They value commitment
to other people and they want friendships in which there are
virtually no limits to what the friends will do for each other

Americans cause immense frustration for foreigners by
their apparent inability to become closely involved with other
people 1n the way the foreigners want and expect them to
“Americans just don’t know how to be friends,” many foreign
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crs say “You never feel that you arc free to eall on them at ny
time or that they will help you no matter what

Many Americans do have what they call closc fricnds, with
whom they discuss intimate personal concerns and to whom
they feel special attachments and strong obligations But such
friendships arc small 1n number Much more numerous are
relationships with people who might more accurately be called
“acquaintances” than “friends ” With acquantances, the degree
of intimate involvement and sense of mutaal obligation 1s
much lower Americans are likely to use the term ’ friend” to
cover a wide range of types of relationships much to the confu
s1on of visitors from abroad

Americans tend to relate to each other as occupants of
roles rather than 1s whole pcople Another person might be a
roommate clissmate, neighbor colleague from work, weekend
boater, or teacher Certain behaviors are expected of people 1n
ecach of those roles All 1s well among Amenicans 1f people
behave according to the generally accepted notions of what 1s
approprniate for the role in which they find themselves Other
aspects of their behavior are not considered relevant, as they
are 1n a society where attention 1s paid to the “kind of person”
one 15 dealing with An accountant may be a chain smoking,
hard drinking adulterer, but 1f he 1s a good accountant I am
likely to use his services even 1f I disapprove of chain smoking,
heavy usc of alchohol, and adultery His personal life 1s not
relevant to his ability as an accountant

Americans often seem to fear close involvement with oth
er people They will avoid becoming dependent on others They
do not want others, with the possible exception of immediate
family members, to be dependent on them (Remember, they
have been brought up to see the 1deal person as independent
and self reliant | They are likely to be extremely cautious when
they meet a new person who seems to want to get closely
involved with them “What does this person want?” they seem
to be asking “How much of my time will 1t take? Will I be able
to withdraw from the relationship if 1+ gets too demanding?”

Foreigners will want to realize that Americans often have
difficulty becoming “close friends” with each other not just
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CHANNELS PREFERRED

Amernicans depend more on spoken words than on nonver
bal behavior to convey their messages They think 1t 1s impor
tant to be able to “speak up” and “say what’s on your mind ”
They admire a person who has a moderately large vocabulary
and who can express herself clearly and cleverly But they dis
trust people who are, 1n their view, excessively articulate A
person with a very large vocabulary 1s likely to be considered
“over educated” or “a snob ” A person who 1s extrernely skillful
at presenting verbal messages 1s usually suspect “Is he trying
to sell me something?” “What's he up to? He’s a smooth talker,
so you'd better watch him *

People from some other cultures, notably the Arabs Iran
lans, and some (especially Southern) Europeans, prize vcrbal
agility more than Americans do People from those cultures,
when they visit America, are likely to have two different reac
tions to Americans and their use of language The first 1s to
wonder why Americans seem suspicious of them The second
1s to suppose that Americans, since they cannot carry on dis
cussions (or arguments, as we have seen) very well, must not be
very intelligent or well informed “Americans are not asntelll
gent as we are,” said an Iranian student who had been 1n the
States for several years “In all the time I’ve been here I've never
heard one of them talk about anything more important than
sports and the weather They just don’t know anything about
politics and they don’t understand 1t *

It 15 no doubt the case that the level of knowledge and
understanding of political matters 1s lower 1n the States than it
1s 1n many other so called advanced countries It does not nec
essanly follow, though, that Americans are less intelligent
than people elsewhere To conclude from their relatively imit
ed verbal abilities that they are unintelligent 1s to misperceive
the situation

Other people come to America from cultures where people
generally talk less than Americans do and rely more on nonver
bal means of understanding each other Such people tend to
find Amernicans “too loud,” “too talkative ” and not sencitive
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into words “You Americans!” an exasperated Japanese woman
said when she was pressed for details about an unpleasant situ
ation involving a friend of hers “You have to say everything!”

More 1deas about the complex subject of nonverbal behav
jor are discussed 1n Chapter Twenty Onc

Americans’ preference for verbal over nonverbal means of
communicating pertains also to the written word Words are
important to Americans, and written words are often more
jmportant than ones that are merely spoken Formal agrece
ments, contracts, and decisions are normally written down
Official notices and advisories are written “Put 1t 1n writing,”
the Americans say, if 1t 1s jmportant and you want it to receive
appropriate attention Foreign students and businessmen
sometimes get themselves 1nto difficulty because they have
not paid enough attention (by American standards) to written
notices, procedures, or deadlines

LEVEL OF MEANING EMPHASIZED

Americans generally pay more attention to the factual
than to the emotional content of messages Thcy are uncom
fortable with displays of more than moderate emotion, and
they are taught 1n school to detect—and dismiss—"emotional
appeals” 1n other people’s statements OF arguments They arc
urged to “look for the facts” and “weigh the evidence” when
they are 1n the process of making a judgment oOr decision

While there are of course areas 1n which Americans are emo
tional or sentimental, they are generally a bit suspicious of a
person whose main message 15 an emotional one They generally
overlook {unless 1t 1s so obvious that they cannot) the mood of the
person they are talking to and lListen for the “facts” 1n what the
person has to say Statements Or arguments relying heavily on
emotional appeals are not likely to be taken seriously

More 1deas on this topic can be found in the next chapter,
which 1s on the closely related subject of “American Patterns

of Thinking ”
Before going on, however, 1t 14 ymportant to emphasize two
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points that have been raised several times already The first1s
that people naturally prefer to use their own communicative
style The second 1s that differences 1n communicative style
can cause serious problems 1n intercultural interactions They
produce uneasiness, misjudgments, and misinterpretations
whose source 1s not clear to the people involved Americans
for example, believe they are acting “naturally” when they enl
gage 1n small talk with a person they have just met They do
not expect to have their level of intelligence judged on the basis
of their small talk But 1if the person they just met 1s from a
culture where conversations with new acquaintances “natural
ly” take some form other than small talk, then the person may
well be evaluating the American’s intellectual qualitics The
result of all this 1s likely to be negative feelings and judgments
on both sides The stereotypes listed at the opening of this
chapter anse at least 1n part from judgments made on the basis
of differences in communicative style

Foreigners who understand the American communicative
style will be far less likely to contribute to these misunder
standings and negative feelings, and their opportunitics for
constructive interaction will be much greater

.
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Atutudes toward pedestrians

Dniver attitudes toward pedestrians vary from place to
place In some localities pedestrians are viewed as competitors
for space on the roadway, and the burden is on the pedestrians
to be wary In other localities pedestrians are viewed as people
whose wishes and dpparent intentions deserve as much respect
as those of other drivers

One need only stand at an Intersection and observe for a

fc;;/ minutes to see how local drivers and pedestrians view each
other
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Shopping
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“Things are so cheap here,” a Latin American student’s visiting
mother in-law exclaimed “I've bought a TV, a VCR [videocas
sette recorder], some dresses and sweaters, perfume, and two
hair dryers ” She had also bought several pairs of pantyhose, her
son in-law confided, but she was too shy to mention that

Whether they are planning a short stay or a long one, visi
tors to foreign countries often find they spend considerable
time shopping Short term visitors such as the student’s moth
er 1n law are often looking for souvenirs or for products that are
considered bargains or “good buys” 1n the new country, or are
things that cannot be purchased at home Long term visitors
are shopping for the items they need to establish a household
and get orgamzed for daily life

Shopping has common elements wherever 1t takes place A
buyer looks for a seller who 1s offering something the buyer
wants or needs at a price the buyer can afford to pay Sellers
often advertise their wares 1n newspapers, on the radio or tele
vision, on posters, or elsewhere Sellers use a variety of tactics
to induce buyers to purchase from them at a price which leaves
some profit

Among the things foreigners often find unique about shop
ping 1n the United States are aspects of advertising, the pricing
system, customer clerk relationships, some of the tactics sales
people use to induce customers to buy from them, the proce
dures for buying and exchanging merchandise, and private
sales This chapter touches on each of these subjects, and then

cloces with came nrnra ¢ Ane far clamenae (- ' !
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ADVERTISING

In the United States advertising itself 1s a big busincss
Mullions and millions of dollars 1re spent on tclevision, radio
and printed messages to prospective consumers Advertising
firms do “market rescarch” for their clients testing out various
“pitches” 1n the quest for ones that are effective

From the viewpoint of American consumers, advertising
functions to inform them about available products 1nd ser
vices as well as to encourage them to buy From the viewpoint
of visitors from abroad, though, advertising serves an addition
al function 1t affords countless insights into American values
tastes, and standards From American advertising, foreign v131'
tors can gain some understanding of these and other aspects of
American soclety

Amernican 1deas about physical attractiveness 1n males and fe
males,
American 1deals concerning personal hygiene,

the emphasis Americans place on sex, speed, and technical
sophistication,

the amount of faith Americans have in arguments that include
specific numbers,

matenialism 1n American society,
male female relationships, both pre and post marital,
the attention Americans pay to the words of celebrities,

the charactenstics of people who, 1n Amencans'’ eyes, are con
17

sidered “authonties,” whose 1deas or recommendations are per

suastve, and

the sorts of things Americans find humorous

By comparing advertising they see 1n the States to what
they have seen at home, foreign visitors can gain understanding
not just of American society, but of their own as well

PRICING

With few exceptions, Americans are accustomed to fixed

o~ brices on merchandiea thev hiv and aall L . 1
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Shopping
are houses automobiles, and sometimes major appliances such
as refrigerators and washing machines Another exception 1s 1t
private sales, which are discussed below Americans are not
accustomed to bargaining over prices, and 1n fact usually feel
quite uncomnfortable with the 1dea

Foreign visitors must realize that the price marked on an
item does not include the sales tax that 1s added on as part of
the payment [Sales tax rates vary from one junsdiction to an

other)
Americans do not believe, as people from many cultures
do, that a commercial transaction includes particular attention
to the human relationships involved They look for the item
they want, decide whether they can afford the price marked on
1t, and, 1f they want to buy 1t, find a clerk or salesperson to take
the money or do the paperwork for a credit card purchase
People who try to bargain for a lower price 1n a shop or
store are likely to be considered either quite odd or startlingly

aggressive

107

CUSTOMER-CLERK RELATIONSHIPS

Some points about customer clerk relationships have al-
ready been made One 1s that clerks or salespeople are not
normally looked down on or treated 1n a way that makes them
seem less worthy than people 1n higher status occupations In
fact, foreign visitors are often startled by the degree of informal
1ty with which some salespeople treat them

A final point that has already been made 1s that commer
cial transactions do not normally emphasize a personal rela
tionship between the buyer and the seller Both parties are
considered to have a role to play, and they play their roles
without necessanly making an effort to learn about each oth
er’s personal viewpoints or lives This fact 1s quite plain to a
customer who notices the mechanical smiles of clerks in many
stores, and who hears again and again the refrains, “Have a nice
day” and “Thank you for shopping at  The customer clerk
relationship may seem utterly dehumamzed

There are exceptions Experienced sellers of automobiles,
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will pay much attention to the buyer as an individual human
being People selling these products will operate on the as
sumption that they must become acquainted with their clients
in order to help them select a product that will sut them and,
at the same time, 1n order to understand what “pitches” are
most likely to be effective with them For example, an auto
mobile salesman 1s likely to try to determine whether a par-
ticular customer will be more attracted to a high performance
Sports car or to a “sensible,” more conservative automobile A
person selling clothing may try to determine whether a particu
lar customer 1s the type who will prefer something unusual or
something that 1s popular

Foreign visitors will notice striking differences 1n the de
gree to which clerks and salespeople are able to be helpful
Some are well informed about their products and can answer
questions about them and about their employer’s policies and
procedures Others seem to know Little other than how to oper
ate the cash register and fill out the forms involved 1n credit
sales

SALES TACTICS

Sales tactics, like advertising, reflect aspects of the basic
assumptions and values that prevail in a country By carefully
listening to salespeople who are actively trying to sell them
something, foreign visitors can enlarge their understanding of
the way Americans percerve and think about things Common
sales tactics include trying to make the buyer feel sympathetic
toward the seller, trying to make a male buyer feel that his
masculinity 1s at 1ssue when he 1s considering buying some
thing, and that he will be less manly 1n some way should he not
make the purchase, trying to make a female buyer believe that
her attractiveness in the eyes of males will be enhanced by a
particular purchase, placing a premium on a rapid decision to
buy, with the 1dea that the opportunity to make the purchase
will soon be gone, and trying to make the buyer believe that a

particular purchase would be “wise,” an example of the buyer’s
clevernece and farae ahe

Shopping 109
No doubt many of these tactics are used 1n some form or
other 1n other countries But the subtleties with which they are
employed 1n the States are likely to be distinctive
Two phenomena that startle some foreign wvisitors are
those of the telephone solicitor and the door-to door salesper
son Salespeople will telephone a person’s home or just appear
unannounced at the door and attempt to sell something to the
occupant Foreign visitors may need to realize they are not
obligated to be courteous or attentive to such people They
need not be discourteous, but they can interrupt the salesper
son, state that they are not interested, and hang up the tele
phone or close the door

PROCEDURES FOR RETURNING AND EXCHANGING

As was said 1n Chapter Two, Amencans consider 1t essen
tial to have a written record of anything that 1s truly important
This 1s as true 1n commercial exchanges as 1t 1s 1n many other
areas Sellers routinely give—or will give 1f asked—receipts for
purchases Those receipts serve as evidence that the purchase
was made, and most sellers will not entertain a request to
return or exchange an item 1if the buyer cannot present the
receipt for the original sale

Most businesses will exchange a buyer’s purchases for al
ternative items 1if the original one proves unsatisfactory Some
businesses will give cash refunds, others will not Unless the
buyer has the receipt, though, the business may give neither

Guarantees and warranties come 1n the form of wrnitten
documents that buyers must present if they are to get replace
ments or services that the guarantee or warranty provides

PRIVATE SALES

Many foreign visitors are struck by the phenomenon of
“garage sales” and “yard sales” in the States Americans who
want to sell a used car or other major item are likely to adver
tise 1t 1n the newspaper and try to sell 1t themselves, rather
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such as pots and pans, clothing, tools, or books They will g0
through their houses and collect items they no longer use and
have a garage sale or yard sale 1in which they sort and mark the
1items they want to sell and set them out for display 1n the
garage or the yard They will advertise the sale, and then (typ
cally) large numbers of people will come to their house and
consider buying the 1items offered

Foreign visitors who are going to live temporanly 1n the
U S often find they can purchase many of the household 1tems
they need at garage or yard sales, where the prices are likely to
be quite low and where bargaining over prices 1s acceptable

PRECAUTIONS FOR SHOPPERS FROM ABROAD

Americans often quote the Latin axiom caveat emptor (“let
the buyer beware”) to convey their general conviction that peo
ple who buy things do so at some peril and must be vigilant
against unwise use of therr money Two related axioms Amer:
cans use are “You get what you pay for” and “There’s no free
lunch “ Both of these are interpreted to mean that purchases
that seem like unbelievable bargains arc usually not the bar
gains they appear to be

These precautions are as valuable for foreign visitors as
they are for Americans So are the following suggestions

Keep receipts for any purchase that might have to be re
turned or exchanged Keep the written guarantees and warran
ties that come with many products

Do not allow yourself to be rushed into making a purchase
Take your time Think 1t over Ask questions Talk with other
people who have bought the product or service you are consid
ering and ask 1if they were satisfied

Be aware that most salespeople will have some reaction to
you because you are a foreigner Some salespeople will have a
beneficent attitude toward foreigners and will want to be par
ticularly fair and helpful Others will have a negative attitude
and will see their interaction with a foreign customer as a

chanee tn talte advantacn Af cnmnmenle mea 3
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Shopping 111

Finally, remember that most businesses with merchandise
displayed on shelves employ people, cameras, mirrors, and oth
cr devices to protect against shoplifting People who believe 1t
15 easy to remove some item from a shelf, put 1t 1nto a pocket,
and leave the store without paying for 1t might quickly find
themselves 1n trouble with the police Many shoplifters are
caught, and businesses generally do whatever they can to see
that shoplifters are punished Shoplifting is illegal and unwise
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conclusions, 1s the matter of causc and effect relationships
Amencans tend to suppose that most events have some knowa
ble, physical cause “Things don’t just happen,” they often say
“Something makes them happen ” Very fow events are consid
ered to result from “chance” or “luck” or “fate ” Rehigious
Americans will ascribe certain kinds of events (such as the
otherwise 1nexplicable death of a child) to “God'’s will ” But
these intangsble factors are not usually held responsible for
what happens to people As suggested 1in Chapter One, most
Americans have difficulty even comprehending the notion, so
prevalent 1n many other parts of the world, that “fate” deter
mines what happens 1n people’s lives

When people with differing ways of reasoning are interact
ing, the typical feeling they both get 1s that the other person
“just doesn’t understand” and “1sn’t making sense ” Each then
tries harder to be more “logical,” not realizing that the problem
1s their differing conceptions of what 1s logical Foreigners 1n
America will need to learn that Americans will consider them
“not logical,” “too emotional,” or “fuzzy minded” 1f they donot
use specific facts to support or illustrate their 1deas and opin-
1oms, 1f they speak mainly in terms of abstractions and general-
1zations, or if they attribute important events to non material
causes

Foreign students have a particular need to learn how
Americans think about things and how they organize their
thoughts 1n speech and writing Unless they do, they will have
trouble writing papers or giving speeches that American audi
ences {including teachers) will take seriously
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Differences 1n Customs

The Japanese businessman, arms extending downwards from
his shoulders, bowed from his waist toward the American busi
nessman to whom he was just introduced His eyes were direct
ed ahead, his face showed no particular expression

The American businessman stood erect His eyes focused
on the Japanese man'’s eyes He smiled and put out his nght
hand

Both men smiled briefly in embarrassment The Japanese
man straightened up and put out his nght hand The American
withdrew his hand and bowed his head A broader smile of
embarrassment, and some nowise from each man—not really
words, just some sounds from their throats—indicating dis-
comfort They were 1n the midst of a clash of customs, they had
different habits for greeting people they were being introduced
to

When people are planning to go to another country, they
expect to encounter certain kinds of differences They usually
expect the weather and the food to be different They expect to
find differences 1n some of the matenal aspects of life, such as
the availability of cars, electricity, and home heating systems
And, without knowing the details, they expect differences in
customs Customs are the behaviors that are generally expect
ed in specific situations American men, for example, shake
hands with each other when first introduced Japanese men
bow

It would be quite impossible here to catalog 4ll the cus
toms foreigners might find 1n the United States It would be
impossible first because there are so many situations in which
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customs 1nfluence or direct people’s bchavior Some examples
what you say during introductions, whether you give a tip to
someone who has served you, which rooms you may cnter
when you visit a stranger’s home, whether you rehinquish your
bus seat to an older person, what help you can legitimately scek
from your neighbor, when you give gifts, and what gifts are
appropriate, what you do 1f you are a student and you arnive at a
assroom after the class has started, and what you do 1f you are
a businessman and your customer offers you an alcoholic drink
your religion forbids you to take

Another reason it would be impossible to list all American
customs here 1s that there 1s so much varnation 1n those cus
toms Even among the white, middle class whose norms are
serving as the basis for our discussion of American culture,
there 1s marked variation in customs These variations are
mainly along geographic lines There are urban rural differ
ences, North South differences, and coast inland differences
Americans who relocate from a southern city to a western
town or a New England village, for example, encounter count
less customs that differ from the ones they have been familiar
with

Religious backgrounds also account for many differences
in customs, not just those concerning religious practices but
those concerning family life and holiday activities as well Eth
nic identities also produce differences in customs

Although 1t 1s not possible to provide a catalog of Amer
can customs, 1t 1s possible to say a few useful things about
them We will try to do so here, 1n subsequent chapters there
are many more references to specific American customs

Just as foreigners expect to encounter different customs
when they go abroad, the natives generally expect foreigners to
be unfamiliar with local ways In general, Amenicans will for
give foreigners who do not follow their customs if they believe
the foreigners are generally polite and are not deliberately giv
ing offense

Many Americans, by the way, would not apply the word
“customs” to their own routine and exp« cted behaviors Many
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Americans are so convinced that their daily behavior 1s “natu
ral” that they suppose only people from other countres have
customs Customs, 1n this view, are arbitrary restraints on the
behavior people would engage 1n 1if they were free to act natu
rally—that 1s, the way Americans act

Some Americans might acknowledge that they have cus
tomary behaviors surrounding certain holidays Staying up un
t1] midnight on New Year’s Eve 1s one such custom, having a
meal of turkey, dressing, cranberry sauce, and pumpkin pie on
Thanksgiving 1s another

Of course, Americans ({like everyone else} have thousands
of other behaviors that can be called customary, a few examples
of which appeared above Most customary behaviors follow
from the values and assumptions we have already talked about
Americans value independence and self reliance, for example,
50 1t 1s customary for them to encourage their children to ex
press their opinions They assume all people are more or less
equal, so 1t 18 customary for them to talk in relatively informal
ways with nearly everyone

Other kinds of customary behaviors are more arbitrary
That 1s, they have no clear relationship to the basic values and
world view that underlie the culture Table manners are an
example Americans are taught to hold the fork in the left hand
and the knife in the night while using the knife to cut their
food, then to lay the knife aside and switch the fork to the right
hand to eat Europeans, by contrast, are taught to keep the knife
in the right hand and the fork in the left at all times This
difference 1s arbitrary, unrelated to larger 1ssues about individ
uality vs interdependence, equality vs hierarchical rankings,
and so on

Foreigners cannot be expected to learn all the customs that
prevail in America What they should try to learn 1s the rela
tively small number of behaviors that are considered unaccep
table by most people 1n the United States or will nearly always
evoke a quick, strong, negative reaction from Americans What
follows 1s not a complete listing of unacceptable behaviors—
such a list would be impossible to devise—but a few guidelines

1
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intended to help forcign visitors avoid behaviors that are quite
likely to get them 1nto trouble with Amerncans

Be punctual Most Americans will feel offendcd 1f you are
more than 10 to 15 minutes latc for a mecting, appointment, or
social engigement If you must be late, try to give notice

If you agrce to mect somecone whether 1t the person’s
house or clsewhere, keep the appointment It 1s particularly
rude to accept an invitation to a person’s home for a meal and
then not appear

Treat females with the same respect you accord males

Treat clerks, waiters, secretaries, taxi drivers and other
such people courteously

When you are standing and talking to an American, stay at
least an arm’s length away unless (1} you are going to hit the
person, (2) you are gomng to hug, caress, or kass the person, or {3}
the person has clearly indicated to you that he or she wants you
closer You can stand a bit closer than arm’s length 1f you are
side to side rather than face to face Males will want to be par
ticularly cautious about touching other males—except when
shaking hands—unless they want to convey the impression
that they feel a homosexual attraction to them {This warning
may seem overstated No doubt foreign males will find Amer
can men who do not react adversely to other men who get close
to them or touch them But so many American men respond
negatively to other men who get too close that foreign males
are well advised to keep their distance, getting closer—if they
want to—only after 1t 1s clear that doing so would be accept
able )

Avoid bowing and other behavior that 1s intended to dis
play deep respect for the other person Most Americans become
extremely uncomfortable 1if they are the object of such displays

N

Beyond these points and those that emerge from the re
maiming pages of this book, readers will need other sources for
learning 1hout American customs The best source, of course,
1s individual Americans Just ask them what behavior 1s ex
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pected 1n particular situations Explain, 1f you want to, that you
are new to the place and are not farmhar with the way certain
things are done Most Americans will be happy to try to answer

your questions If you encounter one who 1s not, try a different
one

397~
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New Mexico—Albuquerqg

Introduction

Surrounded by natural beauty, Albuquerque 1s at the
center of native American pueblo country in New
Mexico, the Land of Enchantment™ The state’s
largest city, Albuquerque retains deep roots in the
past and simultaneously stands on the cutting edge of
the future The orginal Spanish town was built on
the site of the oldest farming civilization in North
Amernica modern Albuquerque 1s the focal point of
the ‘Rio Grande Research Corridor,” one of the
nation s pnmary space-research complexes The
city s residents have maintained ethnic traditions
and preserved a high quality of life while at the same
time fostertng modern growth and economic devel-
opment

Geography and Climate

Albuquerque 1s situated in the middle of the Rio
Grande valley To the east of the city are the Sandia
and Manzanos mountamns, to the west are five
volcanic cones that mark the beginning of high
plateau country The chimate in Albuquerque, termed
arid-continental 1s sunny and dry with very low
humidity Half of the annual precipitation falls
between July and September in heavy afternoon
thundershowers During the winter and spning, Albu-
querque 1s sometimes prone to dust storms

Area 132 2 square miles (1990)
Elevation 5 311 feel above sea level

Average Temperatures January, 352° F, August,
76 6 F annual average, 559° F

Average Annual Precipitation 8 12 inches

History

Early Native American and Spamish Influences

The region surrounding present-day Albuquerque
was home to several groups of native American
peoples including Sandia Man who hved there,
hunting mastodon during the 1ce age twenty-five
thousand years ago Albuquerque was later inhabited

by the ancient Anasazt Indians whose huge apa
ment-like buildings constructed three thousand yea
ago of stone and adobe, are still standing The ¢
continues to be a center of native Amencan cultur
most of New Mexico’s seventeen pueblos—includir
the thousand-year-old, still-inhabited Acoma Puel
lo—are within an hour s dnive, to the north 1s Sand
Pueblo Indian Reservation Albuquerque s moder
architecture, particularly buildings on the Universit
of New Mexico campus, combines modern desig
elements with native Amernican and Hispanic mot:f

Albuquerque was founded as a villa 1n 1706 b
Spanish colonists, who were attracted to the banks ¢
the Rio Grande by the green pastures they needed t
graze their sheep The city 1s named for Do
Francisco Cuervo y Valdez, who was the thirteent
Duke of Albuquerque (the nittal r 1n his title wa
dropped) and the viceroy of New Spain The firs
structure built in Albuquerque was a church name«
for the city’s patron saint, San Felipe de Ner, th
original adobe walls remain standing 1n the part o
the city known as Old Town

City Becomes Distnbution Center

Although the topography of the land—the mountain
to the east and the Rio Grande to the west—afTordec
the settlement natural protection Albuquerque wa
regularly threatened during the nineteenth century by
hostile attacks, particularly from the Navajo anc
Apache In the meantime, the town assumed a role as
purveyor of goods to the West and served as a link 1n
trade with Mexico Situated on the Old Chihuahua
traif, an extension of the Santa Fe Tratl, Albuquer
que’s stores and warehouses were “perfectly pos:
tioned to supply forts that were established 1n the
Southwest to protect westward-moving settlers Albu-
querque became a U S Army post in 1846 and was
occupied by the Confederacy for two months during
the Civil War

In 1880 rail travel arrived 1n Albuquerque The
town’s strength as a transportation and trade center
grew as manufactured goods were shipped 1n from
the East and raw materials and livestock were
transported from the West A bustling new town
quickly sprang up around the railroad, then grew to
take mm historic Old Town In 1883 Albuguerque
became the seat of Bernalillo County, and 1n 1891 1t
was 1ncorporated as a city Already an established
sedate oasis of civihzation, Albuquerque, unlike
other southwestern towns, never suffered from the
boisterousness of the Old West
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Stze of non-agricultural labor force 250,700

Number of workers employed n
mining not reported
construction 12 600
manufacturing 20,200
transportation and public utilittes 11,800
wholesale and retail trade 60,800
finance nsurance and real estate 14,300
services 79,100
government 51,900

Average hourly earnings of production workers em-
ployed in manufacturing $10 39

Unemployment rate 5 0%

Largest employers Number of employees

Umiversity of New Mexico 12,066
Albuquerque Public Schools 11,000
Sandia National Laboratories 7,631
Kirtland U S Air Force Base 5,686
City of Albuquerque 5,526
Southwest Commumty Health

Services 3,604

Cost of Living

The following 1s a summary of data regarding key
cost of hving factors for the Albuquerque area

1992 (2nd Quarter) ACCRA Average House Price
$105,475

1992 (2nd Quarter) ACCRA Cost of Living Index
989 (US average = 1000)

State income tax rate Based on federal adjusted gross
income minus standard deductions, deductions for
interest  on  government  obligations  and
government pensions and for the elderly, credits
and rebates available for low-income groups

State sales tax rate Between 5 625% and 575%
Local income tax rate None

Local sales tax rate 125%

Property tax rate Ranges from $31 to $35 per $1,000
of net taxable value

Econonuc  Information  Greater  Albuquerque
Chamber of Commerce, PO Box 25100,
Albuquerque NM 87125, telephone (505)764-3700

344

Education and Research

Elementary and Secondary Schools

The Albuquerque Public Schools system 1s adminis
tered by a nonpartisan, seven-member school boarc
that selects a superintendent Seventeen Albuquerque
public schools have been selected by the U S Depart
ment of Education as centers of excellence, more
schools than in any other district 1n the country
Albuquerque public schools offer year-round educa
tion projects and magnet school concepts

The following 1s a summary of data regarding

Albuquerque’s public schools as of the 1991-1992
school year

Total enrollment 87,300

Number of facilities
elementary schools 79
ruddle schools 23
semor high schools 11
other 6

Student/teacher ratio kindergarten, 20 1, grade 1,
151, grades 2 and 3, 23 32 1, grades 4-35, 2533 |

Teacher salaries
mmmum  $20,000
maxtmum $38,788

Funding per pupi! $3,767

About 10 percent of the city’s children attend the
more than fifty private or parochial 3chools in the
Albuquerque area

Public Schools Information Albuquerque Public
Schools, P O Box 27504, Albuquerque, NM 87125-
0704, telephone (505)842-3606

Colleges and Universities

Two fully accredited universities are located 1n
Albuquerque The University of New Mexico, the
state s largest institution of higher learning and part
of the Rio Grande Research Corndor complex, 1s
particularly strong in Latin American studies, an-
thropology, and medicine The University of Phoe-
nix, a private four-year degree-granting institution,
offers courses 1n business and nursing The city 1s
also home to Albuquerque Technical-Vocational -
stitute, a public institution

{0
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Libranies and Research Centers

The Albuquerque Bernalillo County Public Library
System operates twelve branches, including the mul-
timillion dollar main hbrary downtown, and two
bookmobiles Holdings consist of about 733,000
books as well as magazines, journals, periodicals, and
corporate annual reports The library also houses
special collections relating to genealogy and the
Amencan Southwest The Umversity of New Mexi-
co s library mantains special collections 1n Indian
Affairs, Latin and Central Amenican history and
travel narrative, and regional photographs

The University of New Mexico, the state s major
research university, conducts studies on cancer,
engineenng high-technology materals, and non-in-
vastve dlagnosis Research activities in such fields as
water resources, Southwestern biology, power sys-
tems alternative energy, artificial intelhigence, robot-
1cs, anthropology, satellite data analysis, business and
economics, native American law, aging and health
policy issues Latin America, and Hispanic and
Chicano studies are conducted at centers in the
Albuquerque area The Albuquerque seismological
center ts within the Rio Grande Research Cornidor

Public Ltbrary Information Albuquerque-Bernalillo
County Public Library System, 501 Copper Avenue
NW, Albuquerque, NM 87102, telephone (505)768-
5100

Health Care

In the 1920s Albuquerque, like many other cities 1n
the Southwest, became a mecca for people suffering
from respiratory diseases and allergies who seek relief
in the warm, dry climate

Albuquerque s sixteen hospitals provide 2,470 beds
major hospitals include Presbytenian Hospital, St
Joseph Hospital, Lovelace Medical Center (where the
first astronauts were tested), and the Childrens
Hospital of New Mexico The University of New
Mexico supports a medical school that engages in
ground-breaking research and works 1n conjunction
with University Hospital Several psychiatric hospi-
tals drug and alcohol rehabilitation centers, conva-
lescent homes, and emergency care centers are also
located throughout the city

Nearly seven hundred private physicians and three
hundred five dentists offer treatment to residents 1n
the metropohtan area

Recreation

Sightseeing

Albuquerque s unique mixture of native American,
Hispanic, and Anglo heritages provides visitors with
a varety of activities Albuquerque’s spintual heart
1s Old Town, dating to the city s founding 1n 1706,
where an arts community flourishes Old Town Plaza
features an outdoor native American market offering
traditional arts and crafts such as textiles, jewelry,
and pottery Also located in Old Town 1s San Felipe
de Nern church the city s oldest building, enclosing
the adobe walls of the orginal presidio (fort)

The landscape surrounding the city 1s particularly
scenic and provides some of the areas principal
attractions To the west 1s a high mesa and five
extinct volcanos, to the east are the magmificent
Sandia and Manzanos mountains Sandia Crest 1n
the Cibola National Forest, 30 miles from Albuquer-
que, offers a breathtaking view that encompasses
eleven thousand square miles A skylhft operates
there throughout the year, carrying skiers and hikers
up the mountain The Aenal Tramway, 10,378 feet 1n
length and the longest tramway 1in North America,
runs to the top of Sandia Peak

Evidence of Albuquerque’s native American roots
can be found in the numerous pueblos around the
city, many of them one thousand years old and some
still inhabited Remnders of the ancient native
civilization also exist 1n dozens of ruins and archaeo-
logical sites, among them Petroglyph State Park,
where more than ten thousand prehistoric rock
drawings have been preserved

The Rio Grande Nature Center offers 2 miles of
nature trails through the Southwest bosque the grove
of cottonwood growing along the Rio Grande The
Rio Grande Zoological Park displays more than one
thousand animals—including New Mexican wildlife
as well as amimals from around the world—in
natural open-air exhibits nestled among native cot-
tonwood trees One of the missions of the zoo 15 the
breeding of endangered species
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! Glancing skyward in Albuquerque, spectators fre-
quently see the colorful spectacle of hang-gliders and
hot-air balloons drifting slowly past A combination
of sunshine and topography produces steady geother-

! mal winds making the area 1deal for wind sports and

_ earning for the city the mickname of “Hot Air

{ } Balloon Capital of the World ™

Arts and Culture

r; Albuquerque actively promotes 1ts rich cultural
" community In 1979 City Council created an
-, ordinance that assigns | percent of monies generated
[ by revenue bonds and general obligation bonds to
public construction and public art Consequently,
. Albuquerque abounds with sculptures and murals
' l attesting to the city s artistic energies On Central
Avenue, running from historic Old Town on the east
through downtown and the university area to Nob
Hill on the west, 1s the Cultural Corridor In more
‘ than one hundred fifty theaters, museums, gallenies,
and cafes and at other sites along this route the
"stimulating and diverse cultural hie of Albuquerque

1S On VIEW

Albuquerque 1s noted for its theater The KiMo

Theatre a  Pueblo-Deco” landmark downtown,

hosts a number of groups, including the New Mexico

Repertory Theatre The Albuquerque Little Theatre
| presents comedies, mysteries, and light classics in 1ts

own playhouse near Old Town La Compania de
] ;Tcatro de Albuquerque, a bilingual theater

company—one of only ten major Hispanic
companies 1n the United States and Puerto Rico—
I ystages four productions per year

Albuquerque 1s home to the Southwest Ballet,
founded in 1980 which performs classic dances 1n
ithe KiMo Theatre and 1n Popejoy Hall on the
University of New Mexico campus Dance
performances by visiting artists and groups can also
ibe seen at KiMo Theatre Popejoy Hall, the primary
'facihity in the city for the performance of orchestral
music and opera 1s home to the New Mexico
iSymphony, the Civic Light Opera, and the
‘umversity s Performing Arts Series Based 1n the city
and one of the Southwests most prestigious
}orchestras, the symphony presents nine subscription
concerts and six pops concerts yearly The Civic
Light Opera, 1n 1ts twentieth year, schedules a full
%eason of performances, and the artist series features
top guest artists Albuquerque also supports a
chamber orchestra which presents six concerts each
season

346

Many of Albuquerque s museums concentrate on
area history and culture The New Mexico Museum
of Natural History features exhibits relating to the
geological and anthropological history of New
Mexico over the past four and one-half billion years
The Indian Pueblo Cultural Center specializes in the
authentic history and culture of the Pueblo peoples,
the building complex includes an art gallery and a
restaurant serving native Amencan foods Located
on the University of New Mexico campus, the
Maxwell Museum of Anthropology displays ethnic,
anthropological, and archaeological artifacts, some
date back ten thousand years, with especially strong
collections from Southwestern cultures The National
Atomic Museum exhibits the history of atomic
energy, including the Manhattan Piogject that
produced the first atomic bomb, as w Il as non-
military applications of nuclear energy

The Albuquerque Museum of Art, H story, and
Science displays artifacts relating to the history of the
area during the Spanish American period, 1t also

features a4 multimedia presentation on the
development of the city since 1875 With an
emphasis on the early modemist period the

University of New Mexico Art Museum houses a
collection of nineteenth- and twentieth-century
Amencan and European art The Jonson Gallery,
located on the University of New Mexico campus, 15
the home of the late New Mexico modernist painter
Raymond Jonson and exhibits more than two
thousand of his works The KiMo Gallery at KiMo
Theatre presents the work of local artists in monthly
group and theme shows, 1t 1s jointly administered by
the Cultural Affairs Division and Albuquergue
United Artusts The South Broadway Cultural Center
Gallery mounts monthly exhibitions by local and
regional artists, workshops are available for emerging
artists of all ages and backgrounds

Festivals and Holidays

Albuquerque s ethmic heritage 15 celebrated
throughout the year with a variety of activities
Native American dancing and feast-day observances
take place at numerous pueblos located withun an
hour s drive of the city In Apnl, the Gathenng of
Nations Pow Wow 1s held on the University of New
Mexico campus, featuring dancing, arts, and crafts
San Felipe Festival in June honors Albuguerque s
patron samnt with dancing and feasting Each
Saturday during the summer, Summerfest at Civic
Plaza celebrates the food and culture of the city s
various ethnic groups In late August Fiesta Artistica

Ll
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observes Albuquerque's Spanish roots, reaching back
more than four hundred years

In mid-September the New Mexico State Fair,
regarded as one of the top fairs 1n the United States,
programs a professional rodeo, concerts, livestock
shows, and other events The annual Albuquerque
International Balloon Fiesta, held the first through
the second weekend in October, features the mass
ascension of five hundred balloons and the might-
time balloon glow that lights the sky with hundreds of
balloons filled with luminous gas Albuquerque 1s
aglow again at Christmastime, when 1t 15 known as
the City of Little Lights,” during the annual
Luminana festival, tours are available

Sports for the Spectator

Albugquerque 15 a sports-minded town Its
professional baseball team, the Albuquerque Dukes
of the Triple A Minor League, 1s the top farm club for
the Los Angeles Dodgers, they play from mid-Apnl
through September The city 1s famous for the
University of New Mexico Lobos, especially the
football and basketball teams the basketball Lobos
have won more than 80 percent of their games since
1966 Professional boxing rodeos and horse racing
are also popular spectator sports

Sports for the Participant

The outdoor enthusiast can choose from a variety of
activities at more than two hundred parks and
eighteen recreation centers 1n the Albuquerque area
Los Altos Park, the city s largest park, offers baseball
and softball diamonds tennis courts, a lighted golf
course, and a children’s recreational area Fishing 1s
avatlable in irrigation and drainage ditches, stocked
with trout by the state, and 1n nearby mountain
streams Among other favorite outdoor adventures
are hiking the trails in Cibola National Forest,
camping horseback nding and downhill and cross-
country skung at Sandia Peak Ski area
Albuquerque s calm, steady winds also provide
perfect conditions for hang ghding and hot air
ballooning

Shopping and Diming

Albuquerque 1s a shoppers paradise Numerous
shops and galleries 1in Old Town specialize 1n ant
items and crafts produced by local artisans, such as
textiles and the turquoise and silver jewelry for which
the region 1s famous Authentic pre historic, historic,
and contemporary native American pottery, and
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paintings photography, and furniture are also fo
sale 1n Albuquerque

Other shopping needs can be met 1n New Mexico ¢
two largest shopping centers, located 1n Albuquerque
which house more than two hundred department
stores and shops The underground First Plaza
Gallernna 1 the histonnc downtown district 1s a
particular treat

For dining pleasure Albuquerque offers a diverse
range of restaurants, from family to fancy Many
feature regional specalties, includimg authentic
Native American food, Hispanic and Mexican
cuisine, and western barbecue Several restaurants 1n
Old Town are housed 1n picturesque adobe buildings

Visitor Information Albuquerque Convention and
Visitors Bureau, P O Box 26866, Albuquerque, NM
87102, telephone (505)243-3696 or (800)284-2282,
Old Town Visitors Center, telephone (505)243-3215

Convention Facilities

As the economic and industrial heart of New Mexico,
and as a city known for its commitment to the past
and to the future, Albuquerque 15 an 1deal meeting
place for conferences and conventions Albuquer-
que s umque ethnic heritage and spectacular setting,
plus 1ts generous meeting facthities and one hundred
seven hotels providing twelve thousand rooms, pro-
mote the mixing of business with pleasure

The city s primary meeting place 1s the Albuquerqi€
Convention Center, located 1n the heart of down-
town The complex, with a conference seating capaci-
ty of 6,000 people and banquet seating for 2,400
people 1s 1n close proximity to firstclass hotel
accommodations and to restaurants and clubs offer-
ing a variety of entertainment Facilities for large
groups are also available at the University of New
Mexico Continuing Education Center and at six
major hotels

Comvention Information Albuquerque Convention
and Visitors Bureau, P O Box 26866, Albuquerque,

NM 87102, telephone (505)243-3696 or (800)284-
2282

c¥
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Transportation

Approaching the City

Albuquerque s a designated Port of Entry tnto the
Umted States When arniving 1in Albuquerque by
plane, visitors are greeted by the Albuquerque Inter-
national Amrport terminal which introduces them to
local art and pueblo architecture Located within the
city limts, the airport 1s served by sixteen airlines
providing one hundred eighteen flights daily Coro-
nado Aurport, to the north of the city, furnishes
landing facilities for private and corporate aircraft

Major highway routes into Albuquerque are Inter-
state 25, running from Canada to Mexico, and
Interstate 40—formerly Route 66—intersecting the
city from east to west

Passenger bus transportation into Albuquerque 1s
available through commercial bus companies Train
service 1s provided by Amtrak s two daily trainson a
line between Los Angeles and Chicago

Traveling 1n the City

The landscape surrounding Albuquerque—the San
dia Mountains to the east and mesas to the west—
provides convenient landmarks for finding direction
in the city Dividing Albuquerque 1nto quadrants are
Interstate 40, known as the Coronado Freeway,
which runs east to west, and Interstate 25, known as
the Pan American Freeway, which runs north to
south The streets form a grid accommodating this
intersection Central Avenue (old Route 66), called
the spine of the city, 1s parallel to Interstate 40
Albuquerque boasts | 500 miles of streets within the
city limits

Albuquerque s mass transit service 1s provided by
Suntran During the major festivals held 1n the city
such as the International Balloon Fiesta and Lumina
na, Suntran supplies special senvice to and from the
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event venues Molly the Trolley serves shopper
running between Old Town and the major hotel

The city also maintains a number of well lit and wel
paved paths for bicycle travel

Communications

Newspapers and Magazines

Albuquerque 1s served by three daily newspapers the
Albuquerque Journal and The New Aexican bott
morning publications, and The Albuquerque Tribune
published 1n the afternoon A Spanish language news
paper, £/ Hispano News 1s circulated weekly Maga
zines published there include The Adobe Journal
Traditions Southwest Chile Pepper and Albuguerque
Woman

Television and Radio

Ten television stations, including affiliates for the
major commercial networks and public television
serve metropolitan Albuquerque Cable television 1s
available by subscription Thirty AM and FM radio
stations broadcast to Albuquerque s listeners offer
1ng a wide variety of programming, including Span
1sh and Navajo language features Albuquerque Pub
lic Schools operates an instructional radio station
used to train students in radio broadcasting

Media Information Albuquerque Journal P O Draw
er JT Albuquerque, NM 87109, telephone (503)823
3393, The 4lbuquerque Tribune 11777 Jefferson NE
Albuquerque NM 87109, telephone (505)823 7777

Selected Bibliography

Anava Rudolfo A, Albuguerque (Albuquerque U of
New Mexico Press, 1992)



The City in Brief

Founded 1701 (incorporated, 1815)

Head Official Mayor Coleman A Young (D) (since
1974)

City Population

1970 1,514 000

1980 1,203 339

1990 1,027 974

Percent change, 1980-1990 —14 6%

US rank m 1980 6th

US rank 1n 1990 7th
Metropolitan Area Population

1970 4,788 000

1980 4,753 000

1990 4 665 236

Percent change, 1980-1990 -1 8%
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US rank n 1980 6th
US rank m 1990 6th

Area 138 7 square miles (1990)

Elevation 633 feet above sea level
Average Annual Temperature 486 F
Average Annual Precipitation 30 97 inches

Major Economic Sectors Services, trade, manufac
turing, finance, insurance, and real estate

Unemployment Rate 8 9% (September 1992)

Per Capita Income $9,443 (1989)

1992 (2nd Quarter) ACCRA Average House Price
Not reported

1992 (2nd Quarter) ACCRA Cost of Living Index Not
reported

1991 FBI Crime Index Total 127,080

Major Colleges and Universities Wayne State Uni
versity Umiversity of Detroit Mercy

Daily Newspapers Detroit Free Press, Detrott News
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Introduction

History

Detroit 1s the seat of Michigan’s Wayne County and
the center of a consolidated metropolitan statistical
area that includes Ann Arbor One of the oldest
settlements 1in the Midwest, Detroit played an instru-
mental role 1n the development of the Northwest
Terntory Dunng the War of 1812 Detroit became
the only major American city ever to surrender to a
foreign power; in 1847 the city lost 1ts status as state
capital when the legislature moved the state head-
quarters to Lansing Detroit was a leading regional
economic power 1n the nineteenth century The
invention of the automobile and its mass production
in Detroit headed by Henry Ford changed American
and world culture Today Detroit’s position as the
automobile capital of the world 15 being challenged
by foreign competition

Geography and Climate

Detroit 1s set on the Detroit River, the metropohitan
area includes the St Clair River, Lake St Clair, and
the west end of Lake Enie The land 1s nearly flat,
rising gently northwestward from the waterways,
then becoming rolling terrain The climate 1s nflu-
enced by the city s location near the Great Lakes and
tts position tn a major storm track, climatic vana-
tions also anse from the urban heat 1sland, the effect
becoming most apparent at night, when temperatures
downtown will remain significantly higher than those
in suburban locations Winter storms can bring
combinations of rain snow, freezing rain, and sleet
with heavy snowfall possible at times Duning the
summer storms pass to the north, allowing for
mtervals of warm, humid weather with occasional
thunderstorms that are followed by days of mild, dry
weather Air pollution coming from heavy indust-y
in the area 1s said to have been minimized with state-
of the ant pollution control efforts

Area 138 7 square miles (1990)

Elevation 633 feet above sea level

Average Daily Temperatures January, 28 1° F, July
723 F, annual average, 486° F

Average Annual Precipitation 30 97 inches

Riverside Stronghold Established by French

In July 1701, Antoine de la Mothe Cadillac and his
party landed at a riverbank site chosen because the
narrow strait there seemed strategically situated for
protecting French fur trading interests in the Great
Lakes The niver was called d’Etroit, a French word
meaning “strait ” Cadillac and his men built Fort
Pontchartrain on the site, naming the fort after
Comte de Pontchartrain, French King Louis XIV’s
numster of state, soon a palisaded nverfront village
developed nearby Cadillac named the settlement
“ville d’etroit,” or city of the strait Eventually the
name was simplified to Detroit

The control of Detroit changed hands three times
dunng the eighteenth century At the conclusion of
the French and Indian War, the resulting treaty
specified the surrender of Detroit to Great Britain
Under Henry Hamulton, the settlement’s Bntish
governor, armies of native Amencans were encour-
aged to scalp frontier settlers for rewards, earning
Hamilton the sobniquet, Hair Buyer of Detroit’
France’s tnbal allies, led by Ottawa chief Pontiac,
plotted to capture Detroit, when the plot failed, they
continued their siege of the fort

At the end of the American Revolution, the United
States claimed lands west of the Alleghenies by
treaty, but the Bntish refused to leave Detroit and
other western forts, encouraging allied tribes to
attack settlers It was not until two years after
General Anthony Wayne defeated the ndtive Amern-
cans at the Battle of Fallen Timbers 1n 1796 that the
British finally left Detroit During the War of 1812
General Willham Hull turned Detroit s fort over to
the British without a fight, thus making Detroit the
only major American city ever to be occupied by a
foreign power The United States regained control of
the settlement 1n 1813 following Oliver H Perry’s
victory 1n the Battle of Lake Ene

Manufacturing Center Becomes Automobile Capital

Detroit was incorporated as a town 1n 1802 and as a
city in 1815 In 1805 Detroit was selected the capital
of the newly created Michigan terntory On June 11,
18035, a fire totally destroyed the city, and while all
residents survived, two-hundred wood structures
were reduced to ashes Local Catholic leader Father
Gabnel Richard observed at the time, ‘Speramus
meliora, resurget cinenbus (We hope for better
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Michigan—Detroit

Introduction

History

Detroit 1s the seat of Michigan's Wayne County and
the center of a consolidated metropolitan statistical
area that includes Ann Arbor One of the oldest
settlements in the Midwest, Detroit played an imstru-
mental role 1n the development of the Northwest
Terntory During the War of 1812 Detroit became
the only major American city ever to surrender to a
foreign power; 1n 1847 the city lost 1ts status as state
capital when the legislature moved the state head-
quarters to Lansing Detroit was a leading regional
economic power 1n the mineteenth century The
invention of the automobile and its mass production
1in Detroit headed by Henry Ford changed American
and world culture Today Detroit’s position as the
automobile capital of the world 1s being challenged
by foreign competition

Geography and Climate

Detroit 1s set on the Detroit Ruver, the metropolitan
area includes the St Clair River, Lake St Clair, and
the west end of Lake Ene The land 1s nearly flat,
nsing gently northwestward from the waterways,
then becoming rolling terrain The climate 1s influ-
enced by the city s location near the Great Lakes and
its position 1n a major storm track, climatic vana-
tions also arise from the urban heat 1sland, the effect
becoming most apparent at night, when temperatures
downtown will remain significantly higher than those
in suburban locations Winter storms can brnng
combinations of rain, snow, freezing rain, and sleet
with heavy snowfall possible at times Durnng the
summer, storms pass to the north, allowing for
intervals of warm humid weather with occasional
thunderstorms that are followed by days of mild, dry
weather Air pollution coming from heavy indust-y
1n the area 1s said to have been minimized with state-
of the-art pollution control efforts

Area 138 7 square miles (1990)
Elevation 633 feet above sea level

Average Daily Temperatures January, 28 1° F, July,
72 3° F, annual average 48 6° F

Average Annual Precipitation 30 97 inches
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Ruverside Stronghold Established by French

In July 1701, Antoine de la Mothe Cadillac and his
party landed at a riverbank site chosen because the
narrow strait there seemed strategically situated for
protecting French fur trading interests in the Great
Lakes The nver was called d’Etroit, a French word
meanng “strait ” Cadillac and his men built Fort
Pontchartrain on the site, naming the fort after
Comte de Pontchartrain, French King Lowis XIV s
minister of state, soon a palisaded niverfront village
developed nearby Cadillac named the settlement
“ville d’etroit,” or city of the strait Eventually the
name was simplified to Detroit

The control of Detroit changed hands three times
during the eighteenth century At the conclusion of
the French and Indian War, the resulting treaty
specified the surrender of Detroit to Great Bntain
Under Henry Hamulton, the settlement’s Bntish
governor, armies of native Americans were encour-
aged to scalp frontier settlers for rewards, earmning
Hamuilton the sobniquet, “Hair Buyer of Detroit
France's tnibal allies, led by Ottawa chief Pontiac
plotted to capture Detroit, when the plot failed, they
continued their siege of the fort

At the end of the Amencan Revolution, the Urited
States claimed lands west of the Alleghenies by
treaty, but the British refused to leave Detroit and
other western forts, encouraging allied tribes to
attack settlers It was not until two years after
General Anthony Wayne defeated the native Ameri-
cans at the Battle of Fallen Timbers in 1796 that the
British finally left Detroit Duning the War of 1812
General Wilham Hull turned Detroit s fort over to
the British without a fight, thus making Detroit the
only major Amercan city ever to be occupied by a
foreign power The United States regained control of
the settlement 1n 1813 following Oliver H Perry s
victory 1n the Battle of Lake Ene

Manufacturing Center Becomes Automobile Capital

Detro1t was incorporated as a town 1n 1802 and as a
city in 1815 In 1805 Detrott was selected the capital
of the newly created Michigan territory On June 11,
1805, a fire totally destroyed the city, and while all
residents survived, two-hundred wood structures
were reduced to ashes Local Catholic leader Father
Gabnel Richard observed at the time, “Speramus
meliora, resurget cineribus (We hope for better
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Things 1t will anse from the ashes) His statement
secame the city s motto Augustus B Woodward, one
of the new territory s judges, awarded a larger piece
f land to each citizen who had lost his home To
ireate a street design for Detroit, Woodward selected
Pierre Charles L Enfant’s plan for Washington, D C
-~ hexagon with a park 1n the middle and wide streets
adiating outward 1n a hub-and-spoke pattern As
Detroit grew, additional hexagons could be added
arallel to the original one This 1dea was adopted
en eventually abandoned and a gnd street pattern
was superimposed over the hexagonal design Michi-
van gained statehood 1n 1837, ten years later, feaning
etroit s vulnerabulity to fore.gn invasion, the young
tegislature relocated Michigan’s capital from Detroit
0 Lansing

Jetroit s early economic development was spurred
hy a combination of factors the opening of the Erte
‘anal 1n 1826, the city s Great Lakes location, the
icreasing use of rail transport, the growing lumber
and flour milling industries and the availability of a
"1lled labor force The Detroit Anti-Slavery Soctety
ras organized in 1837 and the city was a station on
the Underground Railroad Abolitionist John Brown
rought slaves to Detroit 1n 1859 and there purport-
dly planned with Frederick Douglass the notorious
raid on Harpers Ferry Virginta Dunng the Civil
"ar Detroit provided supplies and provisions to the
Inton cause By the end of the century Detroit had
emecrged as an tmportant industrnal and manufactur-
tg center
|

In 1896 Charles B King determined Detroit s destiny
hen he drove a horseless carriage on the city streets
Bon Henry Ford introduced his own version of the

cénveyance and Detrost was on its way to becoming
B automobitle capital of the world Along with Ford,
sch automotive pioneers as W C Durant, Walter P

L'hr)slcr, Ransom Olds Henry Leland, and the

Modge brothers laid the foundation for the compa-
es that emerged as the Big Three auto makers—

rord General Motors and Chrysler—by the latter

Ralf of the twentieth century

.,Lvelopmcnt Brings New Challenges

he automotive industry brought thousands of immu
. antsinto Detroit during the 1920s Then duning the
Great Depression the industry was severely shaken,
aving onc third of the workforce out of jobs in
133 The nise of the union movement under the
leadership of Walter Reuther led to the sit-down
rikes 1n Detroit and Flint 1n 1937, resulting in anti-

i
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union violence Federal legistation helped the United
Automobile Workers win collective bargaining nghts
with General Motors and Chrysler 1n 1937 and with
Ford Motor Company 11 1941 Durning World War II,
Detroit turned 1its energies to the war effort as Ford
opened a bomber factory and Chrysler a tank plant,
leading to a new nickname for Detroit—*“the arsenal
of democracy ”

Detroit’s racial tension, traceable to a race riot in
1863, erupted 1n 1943 when violence resulted 1n the
death of thirty-five people and 1njury to more than
one thousand Much progress was made 1n solving
Detrot’s race problems after the 1943 outbreak Like
many urban areas in the late 1960s, however, the city
was forced to confront the 1ssue once again when
civil disturbances exploded 1n July 1967 forty-three
people were killed, hundreds injured, and entire city
blocks burned to the ground The organization New
Detroit was founded as an urban coalition to resolve
1ssues of education, employment, housing, and eco-
nomic development, which were seen as the root
causes of race problems

In 1970 a group of business leaders formed Detroit
Renaissance to address questions of Detroit’s future
The following year the group, restructured under
chairman Henry Ford II, announced plans for con-
struction of the Renaissance Center, the world s
largest privately financed project, as a symbol of the
new Detroit In 1974 Coleman A Young, Detroit’s
first mayor of African-American descent, was elected
to office, 1n 1993 he announced that he would not
seek a sixth term

Historical Information Detroit Historical Museum,
5401 Woodward Avenue, Detroit, MI 48202, tele-
phone (313)833-1805

Population Profile

Metropolitan Area Residents
1970 4,788,000
1980 4,753,000
1990 4,665,236
Percent change 1980-1990 -1 8%
US rank in 1980 6th
US rank in 1990 6th

10
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City Residents
1970 1,514,000
1980 1,203,339
1990 1,027,974 (of which, 476,814 were males,
and 551,160 were females)

Percent change 1980-1990 -14 6%

US rank in

1980 6th

US rank 1in 1990 Tth (State rank 1st)

Density 7,411 5 people per square mile (1990)

Racial and ethnic characteristics (1990)

White 216

%

Black 75 7%
Amerncan Indian, Eskimo, Aleut 0 4%
Asian and Pacific Islander 0 8%
Hispanic (may be of any race) 2 8%

Percent of residents born in state 68 0% (1990)

Age characteristics (1990)
under 5 years old 93,109
5 to 9 years old 79,646

Population
Population
Population
Population
Population
Population
Population
Population
Population
Population
Population
Population
Population
Population
Population
Population
Population

10 to 14 years
15 to 19 years
20 to 24 years
25 to 29 years
30 to 34 years
35 to 39 years
40 to 44 years
45 to 49 years
50 to 54 years
55 to 59 years
60 to 64 years
65 to 69 years
70 to 74 years
75 to 79 years
80 to 84 years

old
old
old
old
old
old
old
old
old
old
old
old
old
old
old

Population 85 years and over
Median age 30 7 years (1990)

Births (1988)

Total number 19,729

Deaths (1988)

Total number

78,865
85,856
80,422
82,689
86,700
78,823
66,783
49,401
39,467
38,994
42,286
41,574
32,464
24,161
14,228
12,506

12,617 (of which, 414 were

mfants under the age of 1 year)

207

Money ncome (1989)
Per capita income $9,443
Median household income $18,724
Total households 373,857
Number of households with income of
less than $5,000 60,104
$5,000 to $9,999 60,692
$10,000 to $14,999 40,846
$15,000 to $24,999 61,515
$25,000 to $34,999 48,501
$35,000 to $49,999 50,922
$50,000 to $74,999 36,093
$75,000 to $99,999 10,524
$100,000 to $149,999 3,685
$150,000 or more 975
Percent of families below poverty level 2% 0%
(71 8% of which were female householder
families with related children under 5)
1991 FBI Crime Index Total 127,080

Municipal Government

The government of the city of Detroit 15 adminis-
tered by a mayor and a nine-member council, the
mayor, who 1s not a member of council, and council-
persons are elected to four-year terms

Head Official Mayor Coleman A Young (D) (since
1974, current term expires December 31, 1993)

Total Number of City Employees 19,751 (1991)

Cuy Information City Government Telephone Num-
ber Assistance, telephone (313)224-3270

Economy

Major Iodustries and Commercial Actinty

Automobile manufacturing continues to be a primary
force in the Detroit economy, and Detroit 1s the
nation s only older city that 1s home to a state-of-the-
art auto assembly plant In recent years, however,
dependence on the auto industry has decreased—the
city lost 39 percent of its manufactuning jobs 1n the
1980s—while the services sector has increased More
than 70 percent of the labor force 15 employed 1n
non manufacturing jobs in such areas as research and
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"“development, accounting law, and financial services,
zomputer services, and personnel and clencal sup-
port The Henry Ford Health System 1s the sixth
largest employer 1n the state and 1s a major research
renter Detroit ranks among the five major financial
centers 1n the United States, offices of all the “Big

[ Eight” accounting firms are also located there

i lfmong the nineteen Fortune 500 companies with

eadquarters 1n metropolitan Detrotit are the General

[ Motors Corporation, the Ford Motor Company, and
ﬁnart, and, consistent with the city’s prominent

sition 1n the international marketplace, more than
“our-hundred foreign firms are represented 1n Great-
]r Detroit

ltems and goods produced automobiles and automo-
gblle products, gray iron, machine tools and fix-
tures, ranges and heating devices, computing ma-
chines, foundry products, paints, varnishes, lac-
quers, chemicals, pleasure boats, paper and twine,
jair conditioning equipment, aircraft bearnings and
cushions, bolts, screws, nuts, boilers, tanks, ball
,bearings, tools, steel plates, flues and tubes, rubber
igoods

Tacentive Programs—New and Existing Companies

ocal programs—The Greater Detroit/Southeast
Michigan Business Attraction and Expansion Coun-
1 (BAEC) 1s a coahition of leaders 1n the public and
hvate sectors, established in 1980 with the goal of
coordmating regional economic development efforts
AEC 1s currently implementing 1ts Strategic Plan
r the Economic Development of Southeast Michi-
gan, adopted in 1984—in direct response to an
pnomic recession, a high cnime rate, and a negative
{tional image of Detroit—which 1nvolves eight
specific goals tied to economic 1mprovement in
\'utheastem Michigan According to a 1991 progress
bort, most of the goals are being met Among
BAEC’s main functions 1s providing assistance to
« her economic development agencies 1n the form of
. learch, marketing matenals, and business attrac-
tion and expansion programs

: Jt)o encouraging economic development 1s the Met-
r. bolitan Center for High Technology, a business and
research 1ncubator offering 160,000 square feet of
| sable space, which is located five minutes north of
t,  central business district

& 1te programs—Incentives on the state level include
t : abatements, tax-exempt revenue bonds, public
loans and grants State-sponsored job training pro-
g yms, recently revamped through the $25 million

1

1
'
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Michigan Adult Education Training Initiative, in-
clude the Job Traimming Partnership Act, Displaced
Homemakers program, summer youth employment
programs, and pre-college programs in engineering
and sciences The State Department of Commerce
administers a $1 2 million Tramning Incentive Fund,
which provides assistance to employers wishing to
upgrade the skills of their current work force Other
programs include Targeted Jobs Tax Credits, and
adult and vocational education

Development Projects

One of the most dynamic changes n the area’s
economy 1s the addition of more than 24 milhion
square feet of office space 1n office towers, parks, and
downtown centers during the period 1986-1991
This represents a potential of 117,000 jobs added to
the workforce, many 1n high-paying professions and
services such as legal, financial, and research Other
projects completed 1n downtown Detroit in recent
years include a small luxury hotel, an expansion that
has doubled the exhibit areas of Cobo Convention
Center, the addition of a third twenty-one-story
tower to the Riverfront Apartments complex, and
restoration of the historic Fox Theatre and Office
Building In the 1980s more than 110 new office,
industnal, technical, and research parks were devel-
oped 1n the Detroit metropolhitan area Developments
in the 1990s include the redevelopment of the
Theater District and Harmonie Park (to include art
galleries, residential units, and shops), and the open-
ing of Victona Park, the city’s first new subdivision
in decades A Master Plan for the expansion of
Detroit City Airport projects the expenditure of $378
mullion by the completion date of 2008 Southeastern
Michigan’s biggest construction project, the $250
million, government-funded Veterans Administra-
tion Hospital in Detroit’s Medical Center district,
was scheduled to open 1n the m1d-1990s Much of the
construction that took place in Detroit during the
1980s and early 1990s was built with government
aid

Economic Development Information Detroit Eco-
nomic Growth Corporation, 600 First National
Building, Detroit, MI 48226, telephone (313)963-
2940, and, Central Business District Association, 700
Penobscot Building, Detroit, MI 48226, telephone
(313)961-1403, and, Detroit Community and Eco-
nomic Development Department, City of Detroit,
150 Michigan Avenue, Detroit, MI 48226, telephone
(313)224-2560, and, Detroit/Wayne County Port
Authornty or Greater Detroit Foreign Trade Zonpe,

1
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Inc, Tower 200, Renaissance Center, Suite 650,
f Detroit, MI 48243, telephone (313)841-6700

] {  Commercial Shipping

l Detroit 1s a major international market The Greater

i Detroit Foreign Trade Zone, the largest zone 1n the

country, processes $1 65 billion 1n goods annually

F The passage in 1989 of the United States/Canada

} Free Trade Agreement established the largest free

trading block 1n the world, further expanding the

~ parameters of the Detroit market Detroit 1s adjacent
| to Windsor, Ontario, Canada

; ' The Port of Detrozt, one of the busiest on the Great
Lakes, has direct access to world markets via the
Great Lakes/St Lawrence Seaway System The Port
| 1s comprised of seven privately-owned terminals with
i thirteen berths on the Detroit and Rouge Rivers All
types of cargo can be processed through port facili-
' | ties, in 1990 cargo volume totalled more than three
million tons Service 1s provided by four tug and
barge lines as well as two auxiliary companies, one of
which operates a mail boat that 1s the only boat 1n the
United States with 1ts own zip code

More than seven-hundred motor freight carners
utilize Greater Detroit’s extensive highway system to
transport goods to points throughout the United
States and Canada Trucking service 1s coordinated
' with that provided by the four rail hnes maintaining
. facihities in Detroit Air cargo service 1s available at

| Detrot Metropolitan Airport and Detroit City Air-
{
port

\ | Labor Force and Employment Outlook

. zA high percentage of Detroit’s workers are profes-
‘sionals and technicians While the city struggles to
create jobs for the many unemployed, service jobs 1n
the suburbs have expanded Automobiles are expect-
ed to continue to be the pnmary economic 1nfluence
With the advent of the Free Trade Agreement,
iDetrott 1s seen as a logical major 1mport-export point
‘for American-Canadian goods

—

{ i'I'hc following 15 a summary of data regarding the

Detront metropolitan area labor force as of Septem-
3 aber 1992

"
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Stze of non agricultural labor force 1 840,500

Number of workers employed n
mining 500
construction 61,800
manufacturing 430,200
transportation and public uttlities 87,000
wholesale and retail trade 432,900

finance nsurance and real estate 107,000
services 506,300

government 214,800

Average hourly earnings of production workers em-
ployed in manufacturing $16 38

Unemployment rate 8 9%

Largest employers Number of employees

Chrysler Corp (automotive) 18,800
Detroit Medical Center 10,260
General Motors Corp

(automotive) 9,368
Henry Ford Health Care Corp 7,765
NBD Bankcorp Inc (bank

holding company) 7,200
Wayne State University 5,060
Detroit Edison (utility) 4,035

Cost of Living

In July 1993 the Michigan legislature passed a bill
cutting residents property taxes an average of 60 to
65 percent beginning with the summer 1994 tax
bills The tax cut, the largest 1n Michigan history, was
to be accomplished by eliminating local and
mtermediate school district operating millages The
legislature was then considenng a number of options
to restore money for schools, including sales taxes on
services and entertainment, an increase In the state
sales tax, or a statewide millage

The following 1s a summary of data regarding several

key cost of living factors in the Detroit area as of
m:d 1993

1992 (2nd Quarter) ACCRA Cost of Living Index Not
reported

1992 (2nd Quarter) ACCRA Average House Price Not
reported
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—
Yate income tax rate 4 6% of taxable income
i

State sales tax rate 4 0%

local income tax rate 3 0% residential, 1 5% non-
residential

Lcal sales tax rate None

[ roperty tax rate 3$8016 per $1,000 assessed
jvaluation

conomic Information Greater Detroit Chamber of
ipmmercc, 600 West Lafayette, Detroit, MI 48226,
telephone (313)964-4000

!
!
i

,’ducation and Research

|
ementary and Secondary Schools

“he Detroit Public Schools 1s the largest school
strict 1n Michigan The school board 1s composed
oi eleven nonpartisan members—seven elected by
~~ographic district and four elected at large—who
lect a superintendent
"‘i‘]e district’s autonomy program allows schools to
nage their own budgets and permits parents, staff,
awd students to choose curncula, programs, and
earvices The district spent $4 miilion 1 1992 to
hke available schools of choice, where programs
r..hge from a Spanish/English academy to math and
<c1ence studies at the Detroit Science Center

. 1e following 1s a summary of data regarding the
Detroit public schools as of the 1992-1993 school
ar
j
Total enrollment 169,819
! ]{mber of facilities
elementary schools 165
yunior high schools 46
senior high schools 27
other 18 (including Afnican-centered academies)

. ‘udent/teacher ratio grades 1-3, 30 1, grades 4-5,
341, grades 6-8, 341, pgrades 9-12, 341
1 1988-198%)

|

!
i
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Teacher salaries
rmumimum $27,132
maximum $50,229

Funding per pupil $4,195

Several private and parochial school systems offer
educational altermatives at pre-school, elementary,
and secondary levels The Roman Catholic Archdioc-
ese mmtiated Cornerstone Schools 1n 1991, these are
Chnstian schools that do not preach a particular
doctrine Specialized curricula have been designated
by the Japanese Society of Detroit Hashuko-Saturday
School, Burton International School, Liggett and
Waldorf schools, Friends School, and W E B
DuBois Preparatory School

Public Schools Information Detroit Public Schools,
5057 Woodward Avenue, Detroit, MI 48202, tele-
phone (313)494-1010

Colleges and Universities

Wayne State University 1s Detroit’s largest institu-
tion of higher learming, enrolling approximately
thirty-four thousand students in thirteen schools and
colleges, including the colleges of medicine, nursing,
and pharmacy and allied health, and the law school
Strong programs are offered in the college of engi-
neering and the school of fine and performing arts,
which 1ncludes a nationally recognized drama pro-
gram Wayne State 1s one of ninety-eight universities
nationwide to be designed a Carnegie One Research
University The University of Detroit-Mercy, a Ro-
man Catholic institution, enrolls six-thousand stu
dents 1n baccalaureate, master s, and doctorate pro-
grams 1n the arts and sciences, the univeisity also
admuinisters schools of law and dentistry The Detroit
College of Law operates a juris doctor program

Other undergraduate and graduate 1nstitutions affil-
ated with the Roman Catholic Church are Marygrove
College, Madonna University (in Livonia), and Sa-
cred Heart Seminary College Colleges located 1n
neighboning suburbs include Detroit College of Busi-
ness m Dearborn, Lawrence Technological Univer-
sity i Southfield, the Dearborn campus of the
University of Michigan, Cranbrook Academy of Art
in Bloomfield Hills, and Oakland University in
Rochester Greater Detroit has a wide selection of
community colleges, including Henry Ford Commu-
nity College, Highland Park Community College,
Wayne County Community College, Macomb Com-
munity College, Monroe County Community Col-
lege, and QOakland Community College Central
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Michigan University maintains centers throughout
metropohtan Detroit

Health Care

. Libraries and Research Centers Detrout 1s the primary medical treatment and referral
\ center for southeastern Michigan Vital factors 1n the

{

The Detroit Public Library, founded 1in 1865 and the
city s largest library, maintains twenty-five branches
and five bookmobiles The main facility houses over
2 7 millhon book volumes and bound periodicals, in
addition to 7,190 penodical subscniptions, over
1738 000 microfiche and microfilms, plus recordings
and videos Special collections 1nclude matenals
'pertatming to national automotive history, Micnigan,
the Great Lakes, the Northwest Territory, and Black
Amencans 1n the performing arts The Wayne State
University Libranes system 1s comprised of a central
faciity with over 2 6 miilion volumes and four
departmental hbranes with separate holdings A
Jnited States documents depository, the library has
ipecial collections tn oral history, children and young
people photography social studies, chemistry, and

vomen and the law
1

The Umversity of Detrowt Mercy Library maintains
lollections on such subjects as humor and local color;
it 1s a depository for federal state, and southeastern
Michigan county government documents The
mithsoman Institution operates the Archives of
american Art Midwest Center housed at the Detroit
'r\lstxtute of Arts 1t holds a microfilm history of the
1sual arts 1n the United States Other specialized
ubranes in the city are associated with corporations
hospitals law firms cultural organizations, and
l‘deral agencies

esearch centers afTihated with Wayne State Univer-
}y conduct activity 1a such fields as labor and urban

affairs ethnic studies, folklore, bioengineenng, hu-
an growth and development automotive research,
anufacturing and technology At centers affiliated

with the University of Detroit Mercy, research is
nducted in aging and polymer technologies The
dd Company an engineering and manufacturing

resource specializing in automotive design, has re-
Ftly opened four research and development centers
isoutheastern Michigan

Wtc Library Information Detroit Public Library,
5.0l Woodward Avenue, Detroit, MI 48202 4093,
telephone (313)833-1000

}
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health care industry are the education, training, and
research programs conducted by the city’s institu-
tions of higher learning The Wayne State Umiversity
and Umversity of Michigan schools of medicine,
nursing, and pharmacy and allied health services
provide area hospitals and clinics with medical
professionals and support staff The University of
Detroit-Mercy offers programs 1n dentistry, nursing,
and medical tecnnology, and Madonna University
provides a baccalaureate program in nursimg. In
1990, nineteen hospitals 1n the city furnished 6,783
beds and forty-six nursing homes provided 5,922
beds More than thirty-three hundred physicians
practicing 1n all areas of specialization served Detroit
in 1990 The metropolitan area 1s served by seventy-
four hospitals

The Detroit Medical Center, one of the city's largest
health care facilities, 1s affihated with Wayne State
University, the complex includes Children’s Hospital
of Michigan, Detroit Receiving Hospital, Grace
Hospital, Harper Hospital, Hutzel Hospital, Kresge
Eye Institute, Michigan Cancer Foundation, and the
Rehabilitation Institute A 503 bed Veterans Hospi-
tal was under development 1n 1993 Another major
facility 1s Henry Ford Hospital, which operates
twenty-seven centers and clinics, among them are
oncology, renology, and a host of therapy and
research facilities, an alcoholism treatment center
and home health care programs Joining the Ford
Hospital Group 1n 1991 were Mercy Hosbitals and
Health Services of Detroit, which operate the 587-
bed Mount Carmel Hospital, Mercy Famuly Care
Centers, and the 375 bed Mercy Hospital The Henry
Ford Health System recently affiliated with the
medical school of Case Western Reserve Untversity
of Cleveland

Detroit Macomb Hospital and Saratoga offer general
and surgical care, principal suburban hospitals are
Beaumont, St Joseph Mercy, and Providence, which
provide a range of specialties Michigan Osteopathic
Medical Center and Detroit Osteopathic Hospital
furnish both general and specialized treatment
Among other health care facilities located in Wayne
County are Brent General Hospital, Detroit River-
view Hospital, Holy Cross Hospital, Sinar Hospital of
Detroit, St John s, Oakwood, and St Mary’s hospi-
tals

16
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Health Care Information Detroit Medical Center
Referral Service, telephone (313)745-5000

Recreation

Sightseeing

Signs of Detroit’s revitalization are especially appar-
ent 1in the downtown district The most recent
innovation 1s the People Mover, an elevated comput-
enized rail transit system opened in 1987 Each of
thirteen stations features artwork characteristic of the
neighborhood and can be viewed from the train cars
Hart Plaza, named 1n honor of the late Senator Philip
A Han, stands adjacent to Detroit’s most visible
symbol of renewal—the recently renovated Renais-
sance Center Hart Plaza includes the Dodge Memo-
nal Fountain, designed by sculptor Isamu Noguchi
Nearby at the foot of Woodward Avenue, 1s mounted
Robert Graham’s sculpture *“The Fist, commemo-
rating fighter Joe Lows and considered the city s
most controversial piece of art

The Detroit Zoo 1in Royal Oak was the first zoo in the
United States to make extensive use of barless
exhibits, the zoo 1s home to more than twelve-
hundred animals representing four-hundred different
species The new chimpanzee exhibit covers four
acres of naturalistic habitat Other popular exhibits
are the penguinarnium, reptile house, free-flying avi-
ary, and elephant and rhinoceros houses

Belle Isle, located in the Detroit River two mules
from downtown, was purchased from the Chippewa
and Ottawa native Americans and was landscaped as
a 1,000-acre city park in 1879 by Frederick Law
Olmsted Belle Isle 1s the home of the Anna Scripps
Whitcomb Conservatory, a nature center, a zoo, the
nation s oldest fresh water aquarium, the Dossin
Great Lakes Museum, the Scott Fountain, and the
Floral Clock

Boblo Island 1s located 1n the Detroit River near the
entrance to Lake Erie Visitors can be transporied to
this popular amusement park from the Detroit area
by ferry boat Among Boblo’s attractions are a
historic carousel, a nineteenth-century blockhouse
and hghthouse, and a monument erected to the
memory of Great Lakes sailors

Detroit is graced by a number of mansions built by
automobile industnialists that are now open to the
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public Meadow Brook Hall a one hundred room
mansion on a 1,400-acre estate on the campus of
Oakland University in Rochester, was built by auto
baron John Dodge 1n 1926 Henry Ford s final home
fifty-six room Fair Lane, 1s located on the University
of Michigan’s Dearborn campus The Edsel and
Eleanor Ford House, overlooking Lake St Clair 1n
Grosse Pointe Shores on a 90-acre estate, 1s built with
an authentic Cotswold stone roof and leaded glass
windows with heraldic inserts The Fisher mansion
on the Detroit River features original Eastern art
works, Italtan Renaissance and vintage Hollywood
architecture, and more than two-hundred ounces of
pure gold and silver leaf on the ceilings and mold-
ngs

Other histonic structures 1n Detroit include Moross
House Old Manners Church, Sibley House, and
Pewabic Pottery, where ceramic Pewabic tiles were
first developed The International Institute of Metro-
politan Detroit 1s an agency for the foreign-born
founded by the Young Women s Christian Associa-
tion (YWCA) in 1919, with a gallery of nations

featuring the arts and crafts of forty-three nations

Arts and Culture

The Detroit Symphony, one of the countrys few
orchestras with international stature, plays a Septem-
ber to May season of classical and pops concerts at
Orchestra Hall as well as a summer season at
Meadow Brook an outdoor amphitheater in Roches-
ter Michigan Opera Theatre produces classical grand
opera operetta, and musical theater 1n seasons at the
Fisher Theater and at the Masonic Temple Theatre,
the group planned to move into the restored Grand
Circus Theater 1n the fall of 1994 The Detroit
Concert Band the nation’s only professional concert
band specializes in marches, patriotic tunes, and
popular music

Detroit supports an active theater community The
Attic Theatre specializes 1n plays by new playwrights
and performed by a resident professional company
One of the city s oldest professional companies 1s the
Detroit Repertory Theatre, which stages comedies,
dramas, and musicals The Fox Theatre, the largest
movie theater in the United States was designed by
movie palace architect C Howard Crane 1n 1928, 1t
has undergone renovation to preserve 1ts Siamese
Byzantine interior featuring Far Eastern Egyptian
Babylonian, and Indian themes and 1s the site of
performing arts events Another opulent theater
facihity 1s the Fisher Theatre, designed by Albert

11
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Kahn, 1t sponsors Broadway shows A developing
theater district includes the Fox, the State and the
Gem theaters Second Cuty, the comedy troupe, 15 to
establish a presence nearby in the fall of 1993

Both the Music Hall Center for the Performing Arts
and the Birmingham Theatre bring professional
touning theater companies to Detroit audiences
Actor’s Alliance Theatre Company performs various
theatrical works at different locations mn the city
Meadow Brook Theatre at Oakland University
presents an eight-play season of musicals, classics
plays, and new works Wayne State Umversity’s
Hilberry Theatre produces classic drama performed
by graduate student actors, undergraduate produc-
tions are staged at the Bonstelle Theatre The Cran-
trook Performing Arts Theatre in Bloomfield Hills
offers orchestra, band, and vocal concerts, m addi-
tion to dance and drama, by high school students at

, the Cranbrook Educational Community Detroit

Youtheatre at the Music Hall presents family enter-
tainment Other venues for the performing arts are
Chene Park Riverfront Theatre, Detroit Center for

‘{the Performing Arts Joe Lous and Cobo arenas,

"Macomb Center for the Performing Arts, Oakland
University Center for the Arts, and the Palace of
,Aubum Hills

i

The Detro1t Institute of Arts, established 1n 1885, 1s
one of the nation s major art museums Art treasures
ifrom throughout the world and covening a histonical
period of five thousand years, are housed 1in more
than one-hundred galleries Among the institute’s
Xmost pnized holdings s the four wall mural Derrout
Indusiry by Diego Rivera Also known worldwide 1s
he Henry Ford Museum and Greenfield Village n
earborn, which Henry Ford founded in 1929 to
document Americas growth from a rural to an
ndustnial society by exhibiting objects from the
lpatlon s matenal culture Henry Ford Museum 1s a
fourteen-acre complex housing major collections in
transportatton industry, agnculture, and the domes-
ic arts, the museum features one of the world’s most
comprehensive car collections Greenfield Village, a
240-acre outdoor museum, gathers on a single site
ne of the largest collections of historic Amencan
nomes, workplaces and communities, among them
ire Thomas Edisons Menlo Park laboratory, the
Vnght brothers bicycle shop, and Noah Webster’s
Connecticut home

Ehc Detroit Historical Museum 1n the Detroit Cul-
ral Center was founded 1n 1928 as an archive of the

history and customs of Detroiters The museum’s
J
!
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collection of more than 250,000 urban histonical
artifacts 1s one of the largest such collections in the
country An educational unit of the Detroit Public
Schools, the Children’s Museum displays collections
that focus on African musical instruments, the Inuit,
and American folk crafts and toys The Museum of
African Amernican History 1s dedicated to the contni-
butions of African-Americans 1n the humanities and
creative arts The Motown Museum 1s quartered 1n
the former home of Berry Gordy, Jr, Motown’s
founder, and preserves the music studio and record

immg equipment used in pioneering the Motown
Sound A gift from singer Michael Jackson in 1987
built the room named for him at Motown Museum

Fort Wayne 1s home to the National Museum of the
Tuskegee Airmen, an all-black umit of World War II
fighter pilots

Festivals and Hohdays

Detroit’s downtown niverfront 1s the scene of a
program of ethnic festivals and the Downtown
Hoedown from Apnl until Labor Day June events
include the Annual Hentage Fair at the Dearborn
Historical Museum, Art on the Pointe, a juried art
show at the Ford Estate, and the Muzzle Loaders
Festival at Greenfield Village The International
Freedom Festival, begun 1n 1959, 1s a summer
celebration of the friendship between Canada and the
United States, 1t attracts more than 3 million people
and culminates in a large fireworks display on the
Detroit River

On the Fourth of July weekend the Colonial Music
and Military Muster at Greenfield Village features
uniformed American and British troops 1 simulated
encampment activities Also 1n July at Greenfield
Village 15 the Fire Engine Muster with hand-pulled
rngs and horse-drawn pumpers 1 a re<creation of
early fire-fighting techniques The Blues Festival of
Detroit, the Henry Ford Day at the Fair Lane
Mansion, and the Wyandotte Street Art Fair con
clude July activities The Michigan State Fair at the
State Fairgrounds, the nation’s oldest state fair, takes
place in August, as does the Spint of Detroit Car
Show and the Swap Meets at Historic Fort Wayne
The Montreux-Detroit Internationai Jazz Festival
over Labor Day weekend bnings together over 100
international artists and local jazz musicians in one
of the nation’s largest jazz festivals The Autumn
Harvest Festival in Dearborn, the Detroit Festival of
the Arts, the Hamtramck Polish Festival, and the Oid
Car Festival at Greenfield Village are major activities
1 September
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A major event 1n November 1s the Michigan Thanks-
giving Day Parade which presents more than seventy
‘ floats fifteen helium balloons, twenty-five marching
| bands, more than mine-hundred costumed marchers,
and Santa Claus 1in one of the nation’s largest
Thanksgiving Day parades Other November events
imclude the Detroit Aglow and Symphony Sing-a-
Long and the Festival of Trees and Christmas
Carmival at Cobo Conference Center Christmas at
1Greenfield Village 1in December features Christmas
ﬂpast and present at over two dozen historic village
sites with yuletide meals cooked at open hearths
'Other seasonal shows are Noel Night at the Detroit
iCultural Center, the Wassail Feast at the Detroit
Institute of Arts, and the Chnistmas dinner at the
yFair Lane Manor

i
'Sports for the Spectator

IDetroit supports professional franchises in all the
Imajor sports The Detroit Tigers, the city s oldest
tearn play their home games 1n historic Tiger
iStadium The Tigers compcte in the eastern division
tof the American League 1n the Major League Baseball
Association The Dctroit Lions are in the central
.division of the National Conference of the National
{Football League The Lions home games are held at
the Pontiac Silverdome, the nation’s largest air-sup-
port domed stadium The Detroit Pistons of the
lcentral division of the eastern conference of the
National Basketball Association play their home
games at the Palace of Auburn Hills, a twenty-
thousand seat arena The Detroit Red Wings of the
Norris Division of the Clarence Campbell Confer-
ence of the National Hockey League host visiting
lcompetitors at Joe Louis Arena located downtown on
the niverfront The Detroit Drive also play their
football home games at Joe Louis Arena

;The Detroit Grand Prix, the United States’ only
Formula One race, bnngs Grand Prix auto racers
ffrom around the world for an event held 1n Detroit
isince 1981 The Spint of Detroit-Budweiser Thun
derboat Championship brings super-power hydro-
planes to race on the Detroit River in June Harmess
iRacmg 1s on view at the Hazel Park Harness
Raceway Northville Downs and Ladbroke Detroit
Race Courses 1n Livonia which also offers thorough-
bred racing

Sports for the Participant
i

The Dctroit Department of Parks and Recreation
oversees 6 000 acres of park land More than 350 aity
iparks contain a total of 318 baseball diamonds, 257
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tennis courses, six golf courses, and two marnas
Detroit has developed four downtown nverfront
parks OQutdoor sports such as swimming boating,
hiking, skung, fishing, and skating are available at
metropolitan parks

Shopping and Dnng

The most visible symbol of Detroit’s downtown
revitalization 1s the Renaissance Center, which
projects one-eighth of a mile onto the city skyhine
This multi-function complex houses eighty retail
stores and restaurants and a new centrahized shop-
ping area on the first level with public access from
Jefferson Avenue Detroit’s New Center Area con-
sists of sixty blocks forming a “city within a city’
Eastern Market, the largest flower-bedding market 1n
the world and an outlet for fresh meats and produce,
attracts farmers from the Midwest and Canada
Adjacent to Eastern Market are specialty stores
selling fresh meat, poultry, gourmet foods, and wines

Greektown and International Center, a popular De-
troit tourist spot, features bakeries, restaurants, bars,
and coffeehouses Trappers Alley, first established by
Taugott Schrmidt 1n the 1850s, 1s today a five-level
mall in the heart of Greektown with more than
seventy-five fashion stores, gift boutiques, and ¢thnic
restaurants Brnicktown, located 1n a refurbished
sector of downtown, 1s anchored by an art gallery
selling Onental vases, Persian rugs, and antique
furniture

In recent years a number of venerable Detroit dining
institutions have been forced to close their doors and
have given way to less formal-—and less pricey—
establishments However, elegant dining experiences
are still possible 1n such settings as a restored forty-
two-room mansion, a brnick fish house, and at Opus
One, selected by Food and Wine magazine as a
1992-1993 Distinguished Restaurant of North
Amenca Detroit 1s home to some outstanding Italian
restaurants, Creole, Japanese, Chinese, Lebanese,
Ethiopian, Thai, Indian, and Turkish cuisine are
included among the other ethnic choices

Visitor Information Metropohitan Detroit Conven-
tion and Visitors Bureau, 100 Renaissance Center,
Surte 1950, Detroit, MI 48243-1056, telephone
(313)259-4333, City Activities and Events, telephone
(313)224-3755, Detroit Dept of Public Information,
608 City-County Building, Detroit, M1 48226, tele-
phone (313)224-3755



Michigan—Detront Cities of the United States « Ind Edition

Trappers Alley, bult 1n the 1850s, 1s today a five-level mall 1a the heart of Greektown
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Convention Facilities

, Detroit s principal meeting facilities are clustered 1n
the Detroit Civic Center, which stands at the edge of
the Detroit River on the approximate site where the
city's founder embarked tn 1701 The Civic Center
consists of five complexes Cobo Conference/Exhibi-
tion Center, Cobo Arena, Joe Louis Arena, Hart
Plaza, and the Veterans Memonal Building

Completed 1in 1989, Cobo Conference/Exhibition
Center contains a total of seven-hundred thousand
[ square feet of meeting and exhibit space 1n five halls
The adjacent Cobo Arena, with a seating capacity of
11,000 people 1s used for conventions and shows as
| well as large functions such as concerts and sports
events Joe Louis Arena, named for the heavyweight
,boxing champion was the site of the 1980 Republ-
can National Convention and hosts major events
"The Veterans Memorial Building, the original Civic
,Center structure built in 1950, houses a ballroom and
imeeting rooms

Convention and meeting facilities are also available
lat the Detroit Historical Museum, the Detroit Insti-
jtute of Arts, the Detroit Fox Theatre, Orchestra Hall,
the Renaissance Club, the Michigan Exposition and
'Fairgrounds, and even Tiger Stadium, as well as at
‘Henry Ford Museum, the Detroit Zoo, restored
estates and historic sites, suburban civic centers,
lcollege and university campuses, and on yachts and
iriverboats All major downtown and suburban hotels
and motels offer meeting accommodations for both
large and small functions

lComennorz Information Metropolitan Detroit Con-
vention and Visitors Bureau, [00 Renaissance Cen-
ter, Suite 1950 Detroit, MI 48243-1056, telephone
(313)259-4333

1
H

iT ransportation

}Approachmg the City

Detroit Metropolitan Airport (Metro), one of the
busiest 1n the United States, 1s located 22 miles from
downtown 1n Romulus Served by seventeen airhnes
with one-thousand daily flights, Metro 1s the major
hub for Northwest Airlines Commercial service 1s
7:50 available into Detroit City Airport on the city's
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east side, 6 miles from downtown destinations for
charter and private air traffic are Willow Run Airport
and Oakland-Pontiac Airport Amtrak provides pas-
senger rail transportation to Detroit from Chicago, a
two-hour route on “bullet trains * was being sought 1n
late 1992

Six interstate highways and several himited-access
expressways serve the Greater Detroit area Inter-
state-75, with 1ts northern terminus 1in Michigan s
Upper Peninsula, extends through the city from
north to southwest, north of downtown 1t 1s called the
Chrysler Freeway, and southwest of downtown 1t 1s
the Fisher Freeway Interstate-375 connects the Fish-
er and Chrysler Freeways East-west I 94, known as
the Ford Freeway, 1s the primary connection from
Detroit Metropohitan Airport West-northwest 1 96
the Jeffries Freeway, approaches Detroit from Musk-
egon, Grand Rapids, and Lansing Interstate-696, the
Walter Reuther Freeway, 1s the main east-west route
across the northern suburbs in Macomb and Oakland
counties Interstate-275 1s a north-south bypass on
the city’s -west side, linking I-75 and [-96 Other
major routes leading into Detroit are north to west
US 10 (Lodge Freeway) and north-south SR 39
(Southfield Freeway) Canadian Highway 401 enters
Detroit from Windsor via the Detroit/Windsor Inter-
national Tunnel and the Ambassador Brnidge

Traveling n the City

Most Detront streets conform to a gnd system East
west streets are labelled “mile road’ in ascending
order northward, north-south streets are named The
northern boundary of the city 1s Eight Mile Road
Superimposed on the downtown grid are hubs and
squares, the focal point being Kennedy Square and
Cadillac Square 1n the center of the business district
Radiating from this hub are east-west Michigan
Avenue, northeast Monroe Street, and east-west Fort
Street The largest hub 1s Grand Circus Park, which 1s
bisected by Woodward Avenue, a main north south
thoroughfare Jefferson Avenue follows the curve of
the Detroit River and Lake St Clair past Belle Isle
through the Grosse Pointes into Harrison Township
and downriver past Wyandotte to Grosse lle

Detroit 1s served by two public transportation sys-
tems the Detroit Department of Transportation (D-
DOT) and the Suburban Mobility Authonty for
Regional Transport (SMART) The People Mover, a
2 9-mile elevated rail circuit, provides travel to major
downtown sites from thirteen stations Oldtime
trolleys run shuttle routes between Grand Circus
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—_ Park and Cobo Conference/Exposition Center and

the Renaissance Center

Communications

g Newspapers and Magazines

The Detroit News (evening) and the Detroit Free Press
(morning) are the city's two major daily newspapers,
they publish joint editions on Saturday, Sunday, and
holidays Detroit Monthly with a circulation of

| nearly 100,000 readers, 1s a magazine that reports on

1ssues and events of local interest

" A number of nationally circulated periodicals onigi-
nate 1n Detroit Among them are Solidarity a
monthly publication of the United Automobile
"Workers, Better Investing Manufacturing Engineer
1ng Autoweek a weekly magazine for car enthusiasts,
and Automotive News and Auto World auto industry
jmagazines Football News publishes twenty issues
dunng the football season

Television and Radio
{

Detroit television viewers receive broadcasts from
eight stations three national networks affiliates,
+hree independent, one public, and one Canadian
?ay and cable television services are avatlable 1n the
Detroit metropolitan area Fifty-five AM and FM

|
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radio stations schedule a full range of formats The
most popular 1s adult contemporary music, other
formats include adult-ortented rock, black and black
contemporary, motown, classic rock, easy listening,
Jazz, middle of the road, modern country, news and
news-talk, pop, oldies, sold gold and urban contem-
porary rhythm and blues Two of the AM stations
with 50,000-watt capacity enjoy a longstanding popu-
larity throughout the Midwest, one FM station was

the first in the country to offer a full-time news-talk
format

Media Information Detroit News and Detroit Free
Press, 615 Lafayette Blvd , Detroit, Michigan 48231,
telephone (313)222-2300, and, Detrouit Monthly 1400
Woodbridge, Detroit, MI 48231, telephone (313)446-

6000
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The City in Brief

ounded 1613 (incorporated, 1898)

‘ fead Official Mayor David N Dinkins (D) (since

1989)

1ty Population

1970 7,896,000

1980 7,071,639

1990 7,322,564

Percent change, 1980-1990 3 5%
US rank mn 1980 Ist

US rank in 1990 Ist (State rank Ist)
letropolitan Area Population (PMSA)
1970 9,077,000

1980 8,275,000

1990 8,547,000

Percent change, 1980-1990 3 3%
US rank 1n 1980 1st (CMSA)
US rank in 1990 1st (CMSA)
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Area 308 9 square miles (1990)
Elevation 50 to 800 feet above sea level
Average Annual Temperature 54 0° F
Average Annual Precipitation 69 0 inches

Major Economic Sectors Services, government, trade

Unemployment Rate 10 6% (September 1992)

Per Capita Income $12,926 (1987)

1992 (2nd Quarter) ACCRA Average Home Price
$428,750

1992 (2nd Quarter) ACCRA Cost of Living Index.
2216 (US average = 100 0)

1991 FBI Crime Index Total 678,855

Major Colleges and Universities City University of
New York, John Jay College of Criminal Justice
Mt Sinai School of Medicine, State University of
New York’s Downstate Medical Center and Mari-
time College New York University, Columbia
University Juilliard School

Daily Newspapers The New York Times New York
Daily News Newsday

T
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Introduction

History

The Big Apple , the City That Never Sleeps New
E’ork 1s a city of superlatives America’s biggest, most
xciting, its business and cultural capitals, the na-
tion’s trendsetter The city seems to pull in the best
nd the brightest from every comner of the country
he city’s foreign flavor has been nuanced by dec-
ades of immigrants whose first glimpse of Amernica
Vas the Statue of Liberty guarding New York Har-
Lor—and by large expatriate communities such as
the United Nations, headquartered there Just min-
ytes from the multimilhon-dollar two-bedroom co-op
ipartments of Park Avenue, though, lies some of the
most dire urban poverty in America, and the atten-
fant cnme affects all New Yorkers But for all its
even mullion residents, New York remains a city of
neighborhoods, whether 1t s avant garde Greenwich
"1llage, busthing Harlem, the ultra-sophisticated
iritBeCa or one of the half-dozen ethnic enclaves
such as Little Italy or Chinatown

!

geography and Climate

i

New York, located on the Atlantic Coastal Plain at
e mouth of the Hudson River, 1s a city made up
}ostly of islands Of the city s five boroughs, only

the Bronx i1s contiguous to upstate New York The
irger metropolitan area takes 1n Long Island, north-

New Jersey and southwestern Connecticut Com-
muters now live as far away as eastern Pennsylvamia

“he city lies at the conjunction of the Hudson and

st Rivers with New York Bay leading to the

Atlantic Ocean The weather 1s mostly continental
1ith the ocean moderating summer temperatures

|
Area 308 9 square miles (1990)

Elevation 50 to 800 feet above sea level

1

verage Temperatures January, 32 2° F, August,
749 F, annual average, 54 0° F
i

Average Annual Precipitation 69 0 inches

i
!

Islands Draw Dutch, English Settlement

The abundant waterways surrounding modern-day
New York made the area an 1deal base for Algonqui-
an tribes, who lived on the banks of the harbor
Italian explorer Giovanni da Verrazano was the first
European to arnve 1n the region, landing at Staten
Island 1n 1524 Henry Hudson, however, became the
first to reach Manhattan i 1609 and then sailed up
the niver which would later bear his name Hudson’s
mission had been to look for the fabled Northwest
Passage to the Orient Although Enghsh, Hudson
represented a Dutch concern The Dutch West India
Company dispatched the first permanent settlers to
Manhattan Island 1n 1624 They established Fort
Amsterdam, which grew nto the town of New
Amsterdam as more settlers arrived In 1626, the
fledgling towns governor, Peter Minutt, bought
Manhattan—meaning “Island of Hills”"—from the
Canarste tribe for twenty-four dollars’ worth of beads
and trinkets, locals sometimes cite this transaction as
one of the last real estate bargains in New York

New Amsterdam’s population grew to roughly 1,000
people by the 1650s, but stnife between Europeans
and local Native Americans—who resisted being
taxed by the settlers—also escalated The Dutch
West India Company, fearing the strife could hurt 1ts
economic interests, selected the autocratic Peter
Stuyvesant to end the troubles Stuyvesant, who was
fitted with a decorated wooden leg and known as
‘ Hardheaded Pete,” was able to restore peace locally,
but during his seventeen year rule the Dutch and the
Enghish fought three naval wars The Englsh early
recognized the trading potential of the site Finally,
in 1664, English war ships armved in New York
Harbor Stuyvesant surrendered and the town was
renamed New York 1n honor of the Duke of York
New York prospered under English rule The popula-
tion swelled to 7,000 people by 1700 The first
newspaper, The New York Gazette was published 1n
1725 and Kings College, now called Columbia
University, opened 1in 1754

New York has always thrived on rough and-tumble
politics, beginning as early as the Revolutionary War
era The Stamp Act Congress, which protested unfair
taxes levied by the British rulers, met there 1n 1765
and five years later New Yorkers first clashed with
British troops American forces took control of New
York at the start of the war, but British troops
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recaptured the area after the Battle of Long Island in
1776 and held New York until the end of the war 1n
1783 Two years later, New York was made the
temporary capital of the new nation and was the seat
of Congress until 1790 George Washington was
maugurated as the first president there in 1739

New Residents Bring Growth, Challenges

New York was not a center of abolitionist sentiment
during the Civil War, merchants feared trade with
important Southern industries would be damaged
When army conscription was established mn 1863 to
fill dwindling Union ranks, riots broke out that
eventually killed about 1,000 people, including many
blacks who were lynched Order was not restored
until troops arrived from Gettysburg to quell the
disturbances

New York was once smaller than the other two
colomial centers, Philadelphia and Boston But 1ts
importiance as the major East Coast port brought
millions of immigrants, many of whom settled n
ethnic ghettos German, Inish and other northern
European immagrants flocked to the city throughout
the 1800s, drawn by the lure of working on the aity’s
docks and 1n 1ts mills By the last two decades of that
century, Itahan and many eastern Europeans also
began arnving With them came a variety of rel-
gions, including Catholicism, which heightened cul-
tural and racial tensions between old and new

i 1restdents The immigrants, many of whom did not

‘learn English, came to depend on the Democratic
Party-controlled Tammany Hall, a political machine
that dispensed jobs and advice to immigrants 1n
return for their votes Led by William ‘Boss Tweed,
Tammany Hall eventually collapsed from its own
corruption, and Tweed himself was arrested 1n 1871

on charges of cheating the city of as much as $200
million

Various reincarnations of Tammany Hall struggled
to rule the city until Fiorello La Guardia, nicknamed
t The Little Flower," was elected mayor in 1934 La

vardia, for whom one of the city’s two major
airports 1s now named, brought a spirit of reform to a

* gﬁy $30 nullion 1n debt in the middle of the Great

epression He restored fiscal stability during his
tenure, which ran until 1945, fought growing crime,
and also mntroduced public welfare services to the
ity New Yorks place as a world capital was
volstered 1n 1946 by 1ts selection as headquarters for

¢ <he United Nations World Fairs, the first 1n 1939
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featuring the introduction of television, and a second
in 1964 further enhanced the city s reputation

Growth Balanced by Reform

As the science of civil engineening grew, so did the
city Brooklyn, for example, was fairly 1solated from
the rest of the area until the Brooklyn Bridge was
fimished 1n 1883 But Brooklyn and three other then-
separate boroughs—the Bronx, Queens and Staten
Istand—did not join with Manhattan to become New
York City as 1t 1s known today until 1898 Manhat-
tan then counted the largest population, but the
expanding network of bridges and tunnels leading to
and from the island encouraged residents to spread to
outlying areas

By the 1960s, though, the city seemed nearly ungo-
vernable Striking transit workers shut down all
subway and bus service—in a city dependent on
mass transit—in 1966 A 1968 garbage workers’
strike left mountains of trash to pile up on hot ity
streets for nine days Police and firefighters struck 1n
1971 and by 1975 the city faced bankrupicy or a
default on 1ts bond payments A bailout from the
federal government helped stabilize the crisis Into
that void stepped Edward Koch, first elected mayor
in 1978, who helped return the city to a delicate
balance between competing social forces and intro-
duced his trademark phrase “How am I doing?’ In
1989 David N Dinkins became New York City s
first Afncan-Amencan mayor, inheriting the stew-
ardship of a city mired 1n the worst recession 1 the
post-World War era and whose demise 1s predicted
daily, as has been the case throughout 1ts history

New York City's reputation as the cultural capital of
the world 1s based on the number of prestigious
mstitutions located there, including museums, the-
aters, gallertes, and universities The city remains the
business capital of the country and is home to dozens
of Fortune 500 corporations

Historical Information New York Historical Society,
170 Central Park West, New York, NY 10024-5194,
telephone (212)873-3400
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~ Population Profile

‘ Metropolitan Area Residents (PMSA)

1970 9,077,000

1980 8,275,000

1990 8,547,000

Average annual percent change, 1980-1988 0 4%
Percent change 1980-1990 3 3%

US rank in 1980 1st (CMSA)

i US rank in 1990 1st (CMSA)

1 City Residents
| 1970 7,896,000

1980 17,071,639

1990 7,322,564 (of which, 3,437,687 were males
1 and 3,884,877 were females)
Percent change 1980-1990 3 5%
US rank in 1980 1st
US rank in 1990 Ist (State rank lst)
. Density 23,703 5 people per square mile {(1990)

Racial and ethnic characteristics (1990)
White 3,827,088
Black 2,102 512
Amencan Indian, Eskimo, Aleut 27,531
Astan and Pacific Islander 512,719
Hispanic (may be of any race) 1,783,511

Percent of residents born n state 74 2% (1990)

Age characteristics (1990)
Population under 5 years old 509,740
Population 5 to 17 years old 1,176,978
Population 18 to 20 years old 313,139
Population 21 to 24 years old 464,799
Population 25 to 44 years old 2,486,000
Population 45 to 54 years old 773,842
Population 55 to 59 years old 319,941
Population 60 to 64 years old 324,788
Population 65 to 74 years old 531,731
Population 75 to 84 years old 319,032

| Population 85 years and over 102,554

Median age 337 years (1990)

Births {1988)
Total number 127,448

Deaths (1988)
Total number 77,784 (of which, 1,684 were
mnfants under the age of | year)

320

Money tncome (1989)
Per capita income $12,926 (1987)
Median household mcome $29,823
Total households 2,816,274
Number of households with income of
less than $5,000 251,969
$5,000 to $9,999 317,334
310,000 to $14,999 212,526
$15,000 to $24,999 428,978
$25,000 to $34,999 395,984
$35,000 to $49,999 448,153
350,000 to $74,999 412,124
$75,000 to $99,999 169,956
$106,000 to $149,999 108,061
$150,000 or more 71,189
Percent of families below poverty level 16 3%
(35 3% of which were female householder
families 1in poverty)
1991 FBI Crime Index Total 678,855

Municipal Government

New York City operates under the mayor-council
form of government The mayor and the council
president are elected 1n a citywide election, and fifty-
one council members are elected from as many
districts, all serve four-year terms The council
president presides over meetings and may vote only
in case of a tie

Head Offiaial Mayor David N Dinkins (D) (since
1989, current term expires November, 1993)

Total Number of City Employees 236,737 (estimated
filled full-time positions, 1992)

Cuty Information Municipal Reference Library, tele-
phone (212)788-8590

Economy

Major Industries and Commerctal Activaty

Hundreds of nationwide corporations make their
home i1n New York, from finance to insurance to
advertising New York City leads the country 1n the
number of Fortune 1000 companies headquartered
there, including ninety-three of the world s largest

8
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banks, twenty-five of the countrys top securities
firms, and twenty one of the country’s fifty leading
law firms The city’s biggest industry 1s publishing,
with more printing plants than anywhere else 1n the
United States publishing one-sixth of the nation’s
printed material New York’s clothing industry 1s
headquartered 1n the Garment District near Times
Square, where hundreds of factories employ more
than 100,000 people New York ranks third, after
Chicago and Los Angeles, as a manufacturing center
Tounsm, fueled by huge advertising campaigns, 1s
also a key industry More than half of tourists coming
to the city list art or culture as the primary reason to
visit New York City ranks as one of the great
cultural centers of the Western world, and thirty-five
thousand jobs are directly attributable to the city’s
cultural activity with another 117,000 jobs generated
indirectly The service industries that account for
seventy-eight percent of the gross state product—
ranked third nationwide—are concentrated 1n New
York City More than nmine thousand restaurants in
New York City employ some 180,000 people

Ttems and goods produced published goods, clothing,
chemicals, food products, furniture, machinery,
paper products, textiles

Incentive Programs—New and Existing Companies

Government and business leaders have asserted in
recent years that New York City has aimed, with
little success, at propping up failing businesses while
ignoring the growth industrnes (finance, communica-
tions, international trade) that might generate more
jobs Economic development since the early 1980s
has tended to focus on across-the-board tax exemp-
tions, with private real estate developers the primary
beneficiaries, or on large financial incentive packages
for large companies threatenming to leave the city
Many city programs are geared to assisting tradition-
al manufacturers, despite the fact that the manufac-
tuning sector has been losing jobs At the same time,
only $1 million 1s earmarked for small businesses,
although analysts contend that about half of all new
jobs come from new companies In an effort to
address these problems, Mayor Dinkins's Manage-
ment Advisory Task Force proposed in 1992 the
establishment of a development bank with substan-
tial financing for long term, job-intensive projects
that would be effectively insulated from politics
Financing was being sought for that purpose Also 1n
1992 new ground was broken 1n the city’s efforts to
halt the exodus of businesses when for the first time

the city offered tax incentives to retain a department
store chain

The Port Authonty of New York and New Jersey
whose twelve directors are appointed by the gover
nors of those two states, has been described by The
New York Times as ‘ one of the region’s few effective
development agencies ” Its mission 1s to promote
trade through the region’s harbor and airports Since
1its formation 1n 1921, the port authority has invested
more than $20 billion in regional infrastructure,
renewal, and development

S*ate programs—New York Statc’s progressive tax
structure combines tax credits, deductions, exemp-
tions, and write-offs to help reduce the tax burden on
businesses A variety of state financial incentives are
available, including those offered through the Re-
gional Development Corporation, New York Job
Development Authority, Urban Development Cor-
poration, and location in Economic Development
Zones A solid city-state partnership saw New York
State providing a $% 1 mullion tax reduction to keep
Morgan Stanley in the city The state also provided
$48 7 million 1n energy savings and $16 7 million 1n
tax rehef to keep five thousand Prudential Securities
Jobs there

Local programs—The East Coast Council, a union
board that negotiates wage rates for small films, was
created 1n response to a boycott by major Hollywood
studios protesting high union labor costs in New
York City To stem the exodus of nonprofit organiza-
tions from the city, Mayor Dinkins has announced a
plan whereby office space on Wall Street would be
available to such organizations headquartering at the
new Association Center

Other programs and incentives—Con Edison offers
reduced rates for qualifying businesses and pays
rebates for the installation of energy-efficient equip-
ment Con Edison also offers to inform those think-
ing of starting, expanding, or relocating a business of
the many forms of assistance available from state and
local governments

Development Projects

The economic downturn of the late 1980s—early
1990s has stalled projects and left an office glut in
Manhattan The $2 5 billion redevelopment of Times
Square, compnsing four new officer towers was
scheduled to begin in 1993 That project has been put
on an indefinite hold, with overdevelopment of city
real estate cited as a reason (Times Square does boast
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several sleek new hotels) Efforts will 1nstead focus on
restoration and programming of 42nd Street theaters
Meanwhile, large sums are being spent to improve
the city s infrastructure, 1n 1992 the New York region
| was a primary beneficiary of hundreds of millions of
doffars in federal mass-transit subsidies and money
for upgrading 1ts rail systems Plans for a $450
} million commodities trading center i TnBeCa
(short for the Tnangle Below Canal), which 1s fiercely
opposed by neighborhood groups, are being scaled
)} down as firms find cheaper office space elsewhere
i Construction of a federal office building scheduled
for completion 1n 1994 was halted by the 1991
i discovery of a colonial-era black burial ground on the
"site, considered by some to be one of the nation’s
most important archeological finds 1n this century
tAMTRAK has been considering the transformation
of the imposing General Post Office building 1n mid-
Manhattan into a new station, a project expected to
cost well over $100 mullion

\

New York City s 578 miles of rundown waterfront
§propcny long a source of contention between envi-
sronmentalists developers, and politicians, 1s slowly
being reclaimed as 1t 1s recognized that development
and conservation issues must be addressed pragmati-
\cany 1t 1s expected that in the next several years,
every borough will be provided with at least some
new access to the waterfront

Brooklvyn 1s emerging as New York Citys third
business hub, after Wall Street and mid-Manhattan,
the result of $2 5 billion 1n new downtown construc-
tion of offices stores and restaurants anchored by
MetroTech a $1 billion commercial and academic
complex Other major projects are Renaissance Pla-
za where the Hilton opened downtown Brooklyn’s
first major hotel since the 1930s, and the commt-
ment by New York City of $7 8 mullion to the
Atlantic Center, a long stalled retail and housing
{evelopment atop the Long Island Rail Road Termi-
fal at Atlantic and Flatbush Avenues

conomic Development Information Port Authority

of New York and New Jersey, Office of Business
Development | World Trade Center, 54 South, New
‘ork NY 10048 telephone (212)435-4469, Con
Edison Headquarters John R Manak, Manager, or
“rank J Pentecost Administrator, Room 830, 4
~ving Place New York NY 10003, telephone
(212)460 4153 or (212)460 4748, Fax (212)228-
719
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Commercial Shipping

High-technology railroad flat cars carry half or more
of 1imports to the New York region from the West
Coast via a land bridge that has cut the amount of
tonnage handled by the ports of New York and New
Jersey from a national high of fifteen percent 1n 1960
to six percent 1n 1992 The Port Authonty of New
York and New Jersey, which oversees New York
Harbor, predicts that a shift 1n export manufacturing
from North to South Asia may help the region restore
some of its former position as an nternational
maritime leader The Port Authority owns and
operates the twin towers of the World Trade Center,
where many of the largest trading firms are based

New York now maintains two Foreign Trade
Zones—one at the Brooklyn Navy Yard and a second
at Kennedy International Airport—that are legally
outside U S Customs territory and permit importers
to store or assemble goods and thus decrease certain
duty charges

Labor Foree and Employment Outlook

For all the financial giants that impact world eco-
nomics, ninety-eight percent of New York firms
employ one hundred or fewer workers A recent
survey of New York City businesses found that a
majority of them considered the quality of mid- and
upper-level workers 1n the city to be as good as or
better than elsewhere, however, thirty-seven percent
of them rated entry-level workers as worse

The 1990 census reported that New York Citys
population for the first time has a majority com-
prised of minorty groups Local analysts are not
optimistic about the city s ability to attract and keep
that part of the population 1n the prime working
years, ages 35-44, for whom the city’s appeal has
always been weakest, 1n the face of declining services,
school funding cuts, and a predicted raise 1n taxes
However, New York City 1s still considered “the
place to be” for law firms, publishing houses, adver-
tising and media companies, architects, fashion de-
signers, actors, and painters, and those professions
account for about a quarter of the workforce It 1s
estimated that one-third (one hundred thousand) of
the working authors in the United States live in New
York City, which 1s also said to be home to more
actors than any other city

The stock market crash of 1987 and the recession -
that began 1n 1988 resulted 1n the loss of more than
one hundred thousand jobs in New York City by

q0
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Times Square, called The Great White Way 1s known for 1ts neon movie houses, theaters,
stores and crowds
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r992 Although the city 1s still the headquarters for
tany of the worlds largest investment banking
houses, New York’s financial mnstitutions face com-
gtition within their industry and from others enter-
' jg the field and taking away their customers The
deregulated broadcast industry has been forced to
mpete against cable for audiences and advertising
Fvenue The merger frenzy in the 1980s, together
with a trend 1in companies going private, has reduced
e number of publicly owned companies, depriving
]countants, lawyers, advertisers and other support
services of clients Although these industries have
{‘ed thousands of jobs, local analysts believe that
‘ey continue to face major restructuring

ew York City’s reputation as the world capital of
e retall ndustry has been severely damaged
1ctent years by the closing of scores of department
~tores Those closings, together with the shift of
! 'ailing, data processing, and corporate services to
t..& suburbs, and the 1ncreased presence of computers
and telecommunications, have made entry-level jobs
nost obsolete

The employment rate for teenagers, traditionally
| ver 1n New York City than 1n the United States as
« whole, declined from about 30 percent in 1960 to
16 9 percent 1n 1991, and shows no sign of improv-
1 1 Layoffs and a steadily increasing number of
t ‘migrants continue to make competition for jobs

tough

iw York City has tended to suffer less than other
cuies during economic downturns, but that has not
t-en the case with the recession that began 1n 1988
¢ Ywas expected to hit bottom there 1n 1992 During
that period, the health care and pharmaceutical
1~dustries were among the few that experienced
g wth The outlook for teachers 1s good, 1t 1s
p.Jdicted that two hundred thousand new students
will enter New York City schools by the year 2000

I A report released 1n July 1992, the Federal Home
Loan Bank of New York said that decliming commer-
c skrents and a slowdown 1n wage increases were
n king the region more attractive to business Office
rents had plummeted by as much as forty percent
s cethelate 1980s While wages remained far higher
I nelsewhere in the country, wage differences 1n the
vetall trade and service industries had begun to
1 row

[ue following 1s a summary of data regarding the
V~w York metropolitan area labor force as of August

l|2
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Size of nonagricultural labor force 3,263,300

Number of workers employed in
mining 200
construction 87,600
manufacturing 296,600
transportation and public utiities 203,700
wholesale and retail trade 517,200
finance insurance and real estate 484,700
services 1,066,100
government 607,200

Average hourly earnings of production workers em-
ployed in manufacturing $10 30 (1991 average)

Unemployment rate 10 6% (September 1992)

Largest employers

Among New York's largest employers are the For-
tune 500 and Fortune 1000 companies who make
their headquarters 1n the city, including Exxon,
Mobil, IBM, Time Inc, Lever Brothers, and Harc-
ourt-Brace-J4novich

Cost of Living

New York 1s by far the nation s most expensive city
in which to live Consumer prices in the city rose
159 percent from the end of 1989 to mid-1992,
compared to an 1ncrease of 13 9 percent elsewhere 1n
the nation The city s unique rent control policies
provide cheap rent to long-ensconced residents—
who tend to be middle class or affluent—while
leaving often indigent newcomers to fend for them-
selves on the open market The 1990 median house
price 1n Rockland County was $187,000, an increase
of 79 percent over the period 1986-1990

The following 1s a summary of data regarding several
key cost of living factors 1n the New York area

1992 (2nd Quarter) ACCRA Average Home Price
$428,750

1992 (2nd Quarter) ACCRA Cost of Living Index
2216 (US average = 1000)

State income tax rate 7 0%
State sales tax rate 4 0%

Local income tax rate graduated, from 1 5% to
approximately 5 0%

Local sales tax rate 4 0% to 8 25% (combined with
state sales tax rate)
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i Property tax rate Class 1 (single-family dwelling) 1n
Manhattan, $10 888 per $100 of assessed value

facility, the city’s first new high school 1n a decade
and the costhest ever built there

The following 1s a summary of data regarding the
New York City public schools as of the 1991-1992
school year

Economic Information New York City Tax Asses-
| sor s Office, telephone (212)669-4896
-
!
|

Total enrollmen: 950,452

_ Education and Research Number of facilities
} ) elementary schools 637

Jjunior high schools 81
rnuddle schools 94

Jjunior/senior high schools |

Elementary and Secondary Schools

|
!

3

[The city s public school system 1s the largest 1n the
nation The policy-making body for the schools 1s the
seven-member Board of Education, comprised of two
mayoral appointees and one appointee from each of
"the five borough presidents A chancellor, who 1s
selected by the Board, 1s responsible for day-to-day

1‘admmlstratlon
i

The student population, which 1s 80 percent Black,
"Hispanic and Asian swelled by minety-five thousand
newcomers {rom 1989 to 1992, the largest wave of
immigrants in decades In 1989 the school system
ll‘accd considerable pressure to restructure itself,
including changes in hiring practices and district
boundaries Since then there has been a sigmificant
increase 1 the number of female and Hispanic
yprincipals In another closely-watched development
called school based management/shared decision
Imakmg the principal sets policy through a consensus
of teachers other school workers, and parents By
1992 one 1n four city schools had adopted the plan,
and all school districts had been urged by the state’s
| Education Commussioner to adopt a similar manage-
ment program by 1994 A 1992 decision by Schools
Chancellor Joseph Fernandez to let parents of ele-
mentary and junior high school students send their
children to any school outside their district through-
out the five boroughs gave the city one of the
jcounlry s largest school-choice arrangements

In 1992 New York City was cited as a national model
for 1ts career magnet schools High schools with a
spectal focus 1include the High School of Art and
3 Design, the High School of Music and Art, the High
School of Fashion Industries, the School of the
' Performing Arts the New York School of Printing,
. the Park West High School for cooking and mantime
trades and the prestigious Stuyvesant High School 1n
Manhattan and the Bronx High School of Science
Stuyvesant High School opened the 1992-93 school
year 1n a new ten-story 3150 million state-of-the-art

sentor high schools 136
Student/teacher ratio 1671

Teacher salartes
runumum $26,903 (5th percentile)
maximum 352,750 (95th percentile)

Funding per pupil $6,609 (1989-1990)

Public Schools Information New York City Public
Schools, 110 Livingston Street, Room 1 or 4, Brook-
lyn, NY 11201, Information Center on Education,
The State Education Department, Albany, NY
12234, telephone (518)474-7965

Colleges and Universihes

In 1970 New York adopted an open admission
program to all residents 1n the hopes of recruiting
more minority students New York 1s the only U S
city with a large public-university system The City
University of New York (CUNY) offers open admis-
sion to all New York City residents with a high
school degree With branches in all five boroughs,
CUNY embraces eight liberal arts colleges, the John
Jay College of Criminal Justice, the Mount Sinai
School of Medicine, business programs and graduate
degrees The State University of New York (SUNY)
operates two specialized branches i1n the city the
Downstate Medical Center and the Mantime Col-
lege

Among the more than two dozen pnivate colleges 1n
New York are New York University which focuses
on the arts, Ivy League-member Columbia Univer-
sity, which 1s the city’s oldest college and considered
to offer the best journalism program 1n the country,
and the Julliard School, which 1s considered one of
the best music, dance, and theater schools 1n the
country Fordh#m University concentrates on medi-
eval studies while Rockefeller University 1s famous
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for 1ts biomedical sciences The Bard Graduate
Center for Studies 1n the Decorative Arts, scheduled
to open 1n the tall of 1993, offers a master of arts
degree

i Libranies and Research Centers

The New York Public Library system, like the city

J iself 1s mmmense Eighty-two branch libraries (a
number of them recently rehabilitated) and four
major research centers are maintained with more
]than eleven million books system-wide In a plan
announced in 1991, the library will buy part of the
. former B Altman department store on Fifth Avenue
| to create a new science, ndustry and business library,
which will house the more than two million volumes
and sixty thousand periodicals now divided among
ithree midtown libranes Among 1ts special collec-
trons the public library numbers the Berg Collection
.of rare books and manuscripts, which includes the
'Viadimir Nabakov Archive and the Theater on Film
and Tape Archive, which holds videotapes of live
theater performances accumulated for more than
twenty years

In addition to the city hbrary system, more than a
thousand other libraries are operated 1n the city, by
dchools by private groups, and by most museums
The Pierpont Morgan Library 1s known for its
jollection of rare books and manuscripts The prem-
ses of the Morgan have been enlarged to include a
1ew Garden Court and a glass-enclosed conservatory
onnecting the library to Morgan House, a forty-five-
bom Victorian brownstone At the United Nations,
the Dag Hammarskjold Library specializes 1n inter-
'ational affairs and world peace The new National
irchives for the Northeastern United States houses
<uch 1tems as court records from the Rosenberg and
l1ss Cases limitation of liability suits involving the
Wianic and census records since 1790 on microfilm

ew York University 1s a leading research center
ith programs in medicine and health fields, interna-
tional studies urban affairs, and Latin Amernica The
ate University of New York maintains a staff of
}/e thousand people at 1ts Health Science Center at
Brooklyn Among the independent organizations
searching health areas are those focusing on drug
diction blood disorders, hearing problems, genetic
disorders and psychiatric issues The New York
stanical Garden studies the flora of the New World,

¢ talogs fisre million samples 1n its herbanum, and
publishes the Botanical Review In conjunction with
1 = New York Zoological Society, the Osborn Labo-

ratories of Marine Science study the aquatic sciences
and publish the bymonthly Antmal Kingdom Offer-
ing research and consultation on government public
policy 1s the Inststute of Public Administration The
New York Public Interest Research group conducts
consumer-interest research The New York State
Interface Development Project, Inc 1s a non-profit
think-tank devoted to public policy and manage-
ment At the Bernard Baruch College of the City
Unuversity of New York, the New York State Legsla-
tive Institute offers computer and economic analyses
as well as public policy analyses The United Nations
Institute for Training and Research studies all as-
pects of United Nations policy, operation, and
organization

Public Library Information The New York Public
Library, Fifth Avenue and 42nd Street, New York,
NY 10018, telephone (212)221-7676

Health Care

The city 15 served by more than 130 hospitals and
other health care providers including three dozen
teaching hospitals, seven medical schools, sixteen
cardiac rehabilitation centers, and five cancer treat-
ment centers The New York City Health and
Hospitals Corporation—by far the largest public
hospital system 1n the country—employs more than
45,000 workers at [l acute care hospitals, five long
term facilities, and six neighborhood farmly care
centers An agreement reached between City Hall and
the Hospitals Corporation in 1992 granted the corpo-
ration control over its own finances, it was hoped
that the agreement would end years of squabbling
between the two entities over how to manage the
system

In a survey of one thousand doctors questioned about
sixteen medical specialties, conducted by US News
& World Report and reported 1n June 1992, the
following New York hospitals were cited as among
the best 1n the country Columbia-Presbyterian Med:-
cal Center (best 1n neurology and psychiatry) Hospt
tal for Special Surgery (best in orthopedics and
rheumatology), Memonal Sloan-Kettering Cancer
Center (best 1n AIDS, cancer, gynecology, and urolo-
gy), Mount Sina1 Medical Center {(best in gastroenter-
ology and genatrics), New York Hospital-Cornell
Medical Center (best in psychiatry), and Rusk Insti-
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— tute for Rehabilitation Medicine at New York Uni-
versity Medical Center (best 1n rehabilitation)

Health Care Information The New York Health and
+Hospitals Corporation, 125 Worth Street, New York,
NY 10013, telephone (212)566-8650

{

ﬂRecreation
|

r Sightseeing

! {New York wants to be seen City leaders tout the
“Big Apple 1n major advertising campaigns—and

[ succeed 1n drawing more than seventeen million
koursts a year

n energetic visitor could keep busy for weeks in
' Eﬂanhattan alone A good place to start 1s where the
utch explorers first settled—in Battery Park on the
southernmost tip of Manhattan, which offers spectac-
’ ular views of the harbor and the Statue of Liberty,
itself accessible by boats leaving from the park. The
American Museum of Immuigration at the base of the
statue—the largest of modermn times—traces the
aistory of the men and women who sailed into the
harbor for a new future Ellis Island processed more
ihan twelve million European mmmigrants before 1t
aas shuttered 1n 1954, 1t 1s once again open to the
public

——

l1‘he New York Stock Exchange offers free tours and a
visitor s gallery to observe the hectic activity The
win towers of the World Trade Center afford a
;md s-eye view of the city from the 110th floor The
fabled Empire State Building, once the world’s
allest, also maintains an observation platform

fhe United Nations meets for about three months
beginming on the third Tuesday of September, and
[ree tickets to the General Assembly are distnibuted
dbout an hour before each conclave Guided tours of
the building are also available Visitors should also
ake time to stroll through New York s many neigh-
forhoods Chinatown abounds with restaurants and
stores Greenwich Village retains much of its Bohe-
qian charm with bookstores, nightlife, and specialty
Jouuques The Garment District, still a headquarters
for the clothing trade, teems with workers pushing
acks of clothing down the street

i
In the Bronx, the 250 acre New York Botanical
arden owns one of the world’s biggest plant collec-

327

tions 1n an herbarium wath four million specimens
The New York Zoological Park, better known as the
Bronx Zoo, 1s home to four thousand animals n
natural environments [t also contains a children s
zoo, and offers camel rides and a safari monorail

The Brooklyn Botanical Garden cultivates nine hun-
dred varieties of roses Astroland, near the Coney
Island Boardwalk, 1s a family fun center with rides,
games, and other amusements Also nearby, the New
York Aquanium highlights a shark tank, dolphin and
sea-lion shows, Beluga whales, and thousands of
other fish and vaneties of marine hfe The Brooklyn
Bridge, one of the world’s most beautiful suspension
bridges, 1s open to pedestrians for a memorable view
of lower Manhattan

The Jamaica Bay Wildlife Refuge 1n Queens 1s nearly
as large as Manhattan and 1s a beautiful site for
nature walks On Staten Island, the Wilham T Davis
Wildlife Refuge offers similar opportunities The
Staten Island Zoo 1s small, but maintains an excellent
reptile collection

New York 1s famous around the world for its
glittering nmightlife, from jazz clubs 1n Harlem to
discos and nightclubs 1n Manhattan Comedy clubs,
improvisational theater, and singles lounges are key
New York attractions

Many private tour companies offer unusual and
customized trips around the city

Arts and Culture

New York City 1s a mecca for lovers of all performing
and visual arts The city s rich culture attracts fans to
the fabled lLights of Broadway theaters (and off-
Broadway theaters) and the all-night nightclubs of
Greenwich Village Permanent cultural landmarks
such as the New York Phitharmonic Orchestra, the
American Ballet Theater, and the Metropolitan Op-
era provide consistent enjoyment season after season
Many of the finest cultural events are held at Lincoln
Center, which mantains facilities for opera, sympho-
ny, dance, and theater, 1ts new Walter Reade Theater
1s the first permanent home of the Film Society of
Lincoln Center

Museums and art gallenies throughout the five bor-
oughs attract visitors with diverse interests The
American Museum of Natural History in Central
Park features permanent exhibits on peoples from
around the globe, meteorites, gems, primates, birds
and reptiles, and the Naturemax Theater with a four-
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H
~~ary screen shows exciting films The Hayden Plane-
v 1wum part of the history museum, presents one-
hour astronomy demonstrations daily

‘ le Museum of Modemn Art, the largest art museum
n the country, and the Metropolitan Museum of Art
h exhibit some of mankind’s greatest art treasures
s Ie Whitney Museum of American Art holds the
largest collection of twentieth-century American
. rk The Solomon R Guggenheim Museum,
Lsed in a Frank Lloyd Wnight building, specializes
in modern painting, sculpture, and graphic arts The
ropun building on Fifth Avenue has been restored and
e banded A new branch in Soho, which opened in
1992, and branches under way 1n Bilbao, Spain, and
¢ 'zburg, Austna, are expected to make the Guggen-
t im the most powerful modern-art museum 1n the
world by the late 1990s The New Museum of Con-
t wporary Art exhibits some of the most current
t ?ds in the art world The Museum of Holography
explains how three-dimensional images are made and
f tures changing exhibits of the new medium The
N iseum of the City of New York shows how the
Big Apple developed into the metropolis 1t 1s, and
a”Trs Sunday walking tours The Museum of Broad-
> ting keeps a vault of sixteen thousand radio and
teidvision tapes that visitors can select by computer
1~ then watch n private booths The museum also
p| ‘:Is special screenings The Jewish Museum 1s
Jevoted to Jewish culture both ancient and modern
T+e South Street Seaport Museum 1s actually a
s bral block historical district that features exhibits
e.ating to New Yorks marine past The Studio
M 1seum 1n Harlem hosts contemporary black exhibi-
%s in all media The Cooper-Hewitt Museum, part
>t the Smithsonian Institution, 1s the nations only
vuseum devoted to contemporary and historical
1 gn

[ = Federal Hall National Memonal stands on what
x| the site of the first US Capitol The current
»uilding 1s more than a century old and 1ts exhibits
I iude artifacts from Washington’s 1nauguration
[+ Police Academy Museum contains one of the
vorld s biggest collections of police and emergency
‘ Txces memorabilia

Among New York s most notable galleries are Studio
I Gallery specializing in original limited editions,
1 ' the Gallery at Lincoln Center, featuring art and
ollectibles Less formal art galleries and sidewalk
1 »lays can be found throughout this city of artists

i
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Festivals and Holidays

New York s St Patnick s Day Parade (Irish) and the
Columbus Day Parade (Italian) are the city s two
biggest ethnic celebrations Others include the Ger-
man Steuben Day Parade and the Polish Pulaski Day
Parade The Thanksgiving Day Parade, broadcast
nationwide, features huge cartoon-character balloons
that dnft over city streets New Year’s Eve 1s
celebrated 1n a raucous party that centers on Times
Square where the ‘Big Apple” marks the start of a
new year The New York International Festival
(June) showcases foreign arts companies new to New
York City

Sports for the Spectator

A Big League city demands Big League sports heroes
and New York’s professional teams have provided
those for generations The New York Yankees of
professional baseball’'s American League East play n
the ‘ House That (Babe) Ruth Built”—Yankee Stadi-
um 1n the Bronx The National League New York
Mets play their games at Shea Stadium in Queens
The New York Rangers of the National Hockey
League and the New York Knicks of the National
Basketball Association both play at Madison Square
Garden 1n  Manhattan The National Hockey
League’s New York Islanders host their hockey
games at Nassau Coliseum on Long Island From the
National Football League, the New York Giants and
the New York Jets both play their home games across
the river in New Jersey at the Meadowlands complex
Other teams compete 1n professional soccer and
lacrosse leagues

Auto racing came to the city mn the form of the first
Marlboro Grand Prix 1in June 1993, the course was
laid out around the World Trade Center’s two
towers Aqueduct Race Track in Queens attracts
horseracing fans as do nearby Belmont Park Race
Track 1n Elmont and the Meadowlands in New
Jersey The US Open Tenms Championships are
played annually in August and early September at the
Louts Armstrong Memonal Stadium 1n Queens

Sports for the Participant

Recreational sports for hundreds of thousands of
Manhattan residents center on gigantic Central Park,
an 840-acre green oasis of rolling hills, ponds, and
biking and running paths Many roads through the
park are closed on weekends and certain hours
during the week to allow cyclists to pedal 1n peace
Rowboats can be rented from Loeb Boathouse for a

b
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small fee Runners have unlimited access to miles of
footpaths 1n Central Park, but should exercise cau-
tion running at mght and in 1solated areas of the
park The New York City Marathon, held annually, 15
one of the biggest races in the country, attracting
thousands of professional and amateur participants
from around the globe In the winter, 1ce skaters can
tlide on rinks at Rockefeller Plaza and at the

ollman Memonal Skating Rink in Central Park

rOpen all year 1s the New York City Building nink at

Flushmg Meadows-Corona Park where rentals are
dvailable

|
[ Thoppmg and Dining

The early 1990s were rough years for Manhattan

i 1erchants, many stores, both large and small, were

prced to close their doors SoHo (short for the area

south of Houston Street) 15 still a favorite destination

ir shoppers Newer shops include the Ongins bou-

* gue at 402 West Broadway, which stocks environ-

ment-friendly cosmetics and toys, and A/X, at 568

roadway, stocking Giorgio Armani fashions Anoth-

, newcomer, Galenes Lafayette on 57th Street,
specializes in French made items

fth Avenue, New York's avenue of fashion, 1n-
cludes Bergdorf Men, across from Bergdorf Good-

'an, featuring clothing for men only The venerable
, enr1 Bendel has moved into a beautifully restored
Beaux Arts building, nearby, Saks Fifth Avenue still
] ifers to upscale shoppers

I

bv.loks are a popular and readily available 1item, sold
- stores and at sidewalk stands International goods
; the specialty of the United Nations Gift Center
Autiques, artworks and jewelry are among New
,[Vork’s specialties

!

L ning options in New York are limited only to one’s
pocketbook and calonc hmits The more than twen-
1 five thousand possibilities include everything from
p 3h four-star restaurants to sidewalk cafes and
Kosher delicatessens Continental cuisine coexists
v |h soul food in Harlem pasta in Little Italy, and
. iental specialties 1n Chinatown Several restau-
rants atop New York s skyscrapers offer meals with a
ath-taking view Of the top twenty-five restau-
. ts selected as Distinguished Restaurants of North
america 1n 1992-93, as reported 1n Food and Wine
zazine, six were 1n New York City Union Square
. e, Aureole, The Four Seasons, Le Cirque, San
Domenico, and Le Bernardin Bouley 1s also often

1 tioned as being among the city s best restaurants

I

i
¥
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Visttor Information New York Convention and
Visitors Bureau Inc, Two Columbus Circle, New
York, NY 10019, telephone (212)397-8200

Convention Facilities

New York offers large conventions and small groups
an unparalleled vanety of meeting place choices,
from traditional convention halls to rooms 1n muse-
ums, racetracks, and universities

The Jacob Javits Convention Center, named for the
former United States senator from New York and
designed by renowned architect I M Pei, opened 1n
1986 The stunning glass facade of the building
mirrors the city s skyline by day and glows from
within at might It offers nmine hundred thousand
square feet of exhibition space ncluding the largest
single hall in the Western Hemisphere at 410,000
square feet, and more than one hundred other rooms

Other major convention destinations are the World
Trade Center, Lincoln Center, and the American
Museum of Natural History

Convention Information The New York Convention
& Visitors Bureau Inc, Two Columbus Circle, New
York, NY 10019 (212)397-8200

Transportation

Approaching the City

John F Kennedy International Airport handles more
international flights—over two hundred a day—than
any other airport, 1n addition to domestic traffic La
Guardia Airport, somewhat closer to Manhattan,
offers mostly domestic connections In late 199}
plans for a rapid rail ink to these two airports and to
existing mass transit lines were laid out, this job was
expected to take ten years to complete Major
projects going on at La Guardia and Kennedy
airports total several billion dollars Newark Interna-
tional Airport in New Jersey also serves the metro-
politan area

The New Jersey Turnpike (Interstate 95) 1s the major
artery leading into the city from the south From the
north, the New York Thruway (Interstate 87) con-

o
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nects with the Major Deegan Expressway, which
follows the east side of the Harlem River through the
Bronx The New England Thruway (another part of I-
95) also leads 1nto the city from the north Interstate
80 from western New Jersey parallels 1-95 as 1t
approaches New York City

The two main train stations, Pennsylvama and
Grand Central, serve as both commuter and long-
distance terminals for more than 300,000 people
every day, and provide AMTRAK connections A
major project being undertaken by AMTRAK and
scheduled for completion by 1997 will decrease
traveling time between Boston and New York to less
than three hours The Port Authonty Bus Termi-
nal—the largest in the world-—1s the main station for
bus transportation

Traveling 1n the City

Traffic in New York is probably the heaviest in the
nation The gndlock a traffic jam out of which no
one can move, was invented there and clogs many
intersections during the day Many natives do not
own cars, relying instead on plentiful taxis or public
transportation In 1992 1t was announced that a $100
million system of sensors would be installed under
+he city s roadways to enable the New York City
Transportation Department to monitor congestion,
dentify trouble spots and control the flow of traffic
by changing the duration of traffic lights The first
phase of the system was scheduled to begin operating
in Manhattan by the summer of 1993 Much of
Manhattan 1s laid out 1n a gnid pattern, but other
boroughs require a good street map for wisitors
“arking in Manhattan averages about $7 an hour in a
larage

“ubways are one of the best bargains 1n the city A
L 25 token permuts travel on more than 704 track-
miles of subway lines, including local and express
rains Subways and buses are the only sure way to
eat Manhattans numbing gndlock on surface
streets Three new subway stations opened 1n 1989,
the first since 1968, and will accommodate about
}cnly-four thousand commuters daily Gray Line
rans twenty-one bus tours through the city including
fh!c Grand Tour which runs June through October

ad lasts for four to five hours A ninety-minute
g.lxded trolley tour of Central Park 1s a fairly recent
addition to the city

!
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Communications

Newspapers and Magazines

The major daily newspapers are The New York
Times one of the world’s most influential newspa-
pers, Newsday and the The New York Daily News
Numerous other Enghsh- and foreign-language dai-
hes and weeklies and well over one hundred scholarly
Journals serve specialized readerships, including the
Wall Street Journal and the Amsterdam News which
focuses on black 1ssues

Dozens of local and national magazines are pub-
lished 1n New York Newsweek and Time are both
based 1n the city Other magazines include The New
Yorker New York Parade Cosmopolitan, McCall s
Magazine People Weekly Penthouse Eadies Home
Journal Esquire and Glamour

Television and Radio

Nine television stations serve the area, including
three Public Broadcasting Service channels and two
independent channels All major radio formats from
all-talk to urban contemporary music to classical
music are broadcast on fourteen AM and nineteen
FM stations

Media Information The New York Times Company,
229 W 43rd Street, New York, NY 10036, telephone
(212)556-1234
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