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EXECUTIVE SUMMARY

Background

This report, entitled the "Investor Roadmap," addresses procedural and administrative barriers
to investment in Tanzania. This focus is appropriate at the current time given the major reforms
that the government has undertaken to improve the overall investment climate. The effect of
these reforms, however, has been diminished by the perseverance of second-tier administrative
constraints on investment. As documented by this report, these second-tier constraints can be
found throughout the complex regulatory structure governing the private sector.

The Roadmap study outlines the steps required for each agency involved in business start-up.
The requirements, fees and expected delays are highlighted. The overall process is
summarized in Figure X-1. Figure X-2 compares Tanzania's performance with other countries.
In addition, the report identifies eXisting bottlenecks and makes recommendations based on
how other countries have dealt with similar issues.

The exercise has two primary objectives. First, by detailing all the steps on paper, the report
will make the investment environment more transparent to new businesses. Second, the report
provides a solid foundation for understanding the existing bottlenecks and acts as an important
first step in bringing about improvements in the bureaucracy.

The Roadmap exercise is being done in cooperation with the Investment Promotion Centre
(IPC) with funding from the United States Agency for International Development (USAID). The
report was prepared by The Services Group (TSG) under contract to Coopers & Lybrand and
funded under the Private Enterprise Development Support Project.

Bureaucratic Constraints

High Opportunity Costs. In conducting the research for the Roadmap, the difficulties faced by
investors in setting up a business were experienced first-hand. The absence of up-to-date
phone directories and working phones means that appointments are difficult to obtain. As a
result, an investor frequently needs to physically visit agencies to get appointments. Offices for
many of the agencies are hard to find, particularly for foreign investors; non-functioning lifts
sometimes require investors to climb several flights of stairs. Frequently, there is only one
official qualified or designated to deal with business start-up issues; this person is often out of
the office or on safari. More often than not, the secretary is unaware of the boss' schedule and
unable to set up a more appropriate time for a meeting.

Even when appointments have been pre-arranged, government officials commonly do not
appear for meetings. Similarly frustrating is the fact that forms are often not available. The
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result of all this is that investors commonly need to make three to four trips to get the
information and forms that are required from each agency. In effect, Figure X-1 should have 3
4 times more steps to more accurately reflect the delays faced by investors.

Overall, there are huge opportunity costs that investors face in establishing their businesses.
Excessive amounts of time must be spent locating appropriate institutions and individuals,
getting appointments, and waiting to see civil servants.

land Availability and Registration. The biggest problem faced by investors is obtaining land.
Unlike many countries, Tanzania offers no industrial estate with buildings and utilities available
for rapid start-up. This situation is exacerbated by the fact that there is little industrial zoned
land with infrastructure available in the Dar es Salaam metropolitan area from the government;
industrial zoned land which is available from the Ministry of lands or Dar es Salaam City
Commission requires expensive and long installation delays for infrastructure. In addition,
virtually all industrial zoned land in the area requires negotiation with villagers, which adds four
to six months in delays.

If land is to be obtained from the government, a delay of two to four months should be expected
before receiving a letter of offer. Obtaining a Certificate of Occupancy and having it registered
with the Ministry of lands can take another three to twelve months. Numerous Tanzanians
have noted that these delays occur even when pay-offs are made. Several Tanzanians
reported waiting two to six years without receiving Certificates of Occupancy or formal
registration; many Tanzanians appear willing to construct buildings without these documents. It
should be noted, however, that few foreign investors would be willing to proceed without these
documents.

The situation is not much better in other parts of the country. Councils regularly meet only
twice a year because of the shortage of funds available for sitting fees. Those outside Dar es
Salaam are also inconvenienced by the fact that nationwide, every survey must be approved by
the Ministry's Director of Surveys and every land transfer must be signed by the Commissioner
of lands.

Building Permits. Technically, applications for building permits can only be submitted once the
property holder has a Certificate of Occupancy. In reality, this requirement is often ignored or
waived and most Tanzanians will begin construction with a letter of Offer; again, foreign
investors are generally uncomfortable beginning construction in that situation. Delays
associated with the Building Permit process vary widely with reports ranging from one to six
months for approval. The lack of transportation at the Dar es Salaam City Commission means
that investors are required to shuttle city employees to the site for preliminary inspection (as
well as the nine inspections required during the construction process).

Utilities. Delays in obtaining utility hook-ups are strongly correlated to one's willingness to pay
bribes. For example, a few individuals and companies who refused to make pay-offs to TICl
officials experienced delays of 18 to 24 months before receiving service. In contrast, other
investors noted that US$ 100 had accelerated hook-up delays to as little as one month.

ii
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There is currently a backlog of approximately 50,000 applicants within the Dar metropolitan
area for phone installation. Some of these applicants have been waiting for service for more
than three years. The high demand for phone lines is a bit surprising given the poor service
levels. The TICl claims a 45 percent call completion ratio in Dar es Salaam City Centre which
seems high to most individuals who work in that area. Moreover, several individuals noted that
their phones were operational only sporadically -- some for as little as two weeks in the past two
years.

The water supply is an increasingly difficult problem in Dar es Salaam, particularly in the
southern portion of the city. This area -- which is home to a large industrial area -- regularly has
water only six hours per day. The daily demand for water in Dar es Salaam is 90 million gallons
while supply is, at best -- when everything is functioning -- only 60 million gallons. Given the
city's rapidly expanding population, this problem is likely to get worse before it gets better.

Work Permits. For foreign companies, obtaining work permits is a difficult and non-transparent
process. Even well-known international companies often face long delays in obtaining work
permits for foreign employees. Delays generally range from two to six months and pay-offs
required can be high; one businessperson was forced to pay US$ 5,000 just to obtain a work
permit within six months.

Import Clearance. The import clearance process in Tanzania is one of the most complicated in
Africa. Altogether there are more than 20 steps and eight organizations involved in clearing
imported goods. Typically, five to ten pay-offs are required for the processing of each
shipment. Due to the high demand for faster services, priority often is given to the highest
bidder. This is particularly true for the movement of containers by the THA, and is exacerbated
by the lack of adequate port equipment.

Average delays in the process range from 7 to 14 days although delays of as high as 83 and 91
days were reported. This compares to the international benchmark of Singapore where the
import clearance process is 15 minutes. Several other countries in the region, such as
Mauritius, Namibia, and South Africa, clear containers in one to two days.

Operational Requirements. The bureaucratic constraints hampering private sector
development do not end once firms· are legally established. In all, a firm in· Dar es Salaam
could expect to submit at least 89 separate filings per year. This figure does not include any
import/export documentation, repatriation of funds, or sectoral forms. This compares to 21
forms in Ghana, 29 in Namibia, and 48 in Uganda. The situation can be even worse depending
on the sector. A bank in Tanzania can be expected to submit 285 filings a year while a hotel
would be required to submit 454 separate filings. Clearly, red tape affects businesses in
Tanzania on an on-going basis.

Other Areas of Difficulty. Several other problem areas emerged during research for the
Roadmap study. These include the following:

iii
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• The Forestry Department gives its "License to Fell Trees" for periods of one to three months
only. In contrast, most countries give concessions of two to three years; Tanzanian law
makes provision for granting similar concessions but in reality, they have not been issued.
The current situation exposes investors to higher levels of bureaucracy and potentially more
frequent pay-ofts. Moreover, it should be noted that all trees in Tanzania belong to the
government, so no replanting is done by the private sector.

• Duty Drawback programs can be an important means of encouraging non-traditional
exports. However, Tanzania's Duty Drawback program is largely non-functioning due to
inadequate budgeting. Only eleven companies even bother to apply for the rebates
because of the long delays in receiving rebates; some exporters are still owed rebates from
the 1993/94 bUdget year.

• Despite the liberalization of crop prices, the agricultural marketing boards are still in
existence and levying relatively high cesses on traditional exports. According to private
sector officials, the agricultural marketing boards are ineffective in stimulating exports,
improving quality control, or conducting research for the future development of the products.

• In spite of the low minimum wage rates, current labor policies restrict the growth of full-time
employment opportunities. In the building industry, for example, approximately 90 percent of
all work is done by contract labor. Employers perceive that productivity levels decrease
dramatically once employees are hired full-time. This is because the existing labor policies
make it almost impossible to terminate unproductive workers, including those who show up
drunk to work or who steal. In addition, the low minimum wage rates are counterbalanced
by relatively high statutory fringe benefits such as rent and transport allowances, a high
number of annual leave days and holidays, as well as several taxes payable on full-time
employees such as the National Provident Fund, Vocational Education and Training
Assessment (VETA), and housing levy. As a result, many employers prefer to use casual
labor instead of providing full-time employment. In this way, the government's good
intentions have translated into higher unemployment.

• In areas outside Dar es Salaam, the procedural constraints faced by the private sector are
especially daunting. For example, although the Mwanza municipality and the Mwanza
Regional Commission are authorized to grant second and third schedule business licenses,
their decisions can be overridden at any time by national ministries based in Dar es Salaam.
A recurrent theme heard by the consultants in meetings with the Mwanza private sector was
the need to decentralize or regionalize business registration and licensing functions. A
particularly illustrative example is the following: it costs a Dar-based business person Tsh
5,000 to Tsh 10,000 to register a business partnership. After including the cost for a trip to
Dar es Salaam and hotel accommodations, it costs a Mwanza-based business
approximately Tsh 50,000 for the same type of registration.

• There is much talk in Tanzania about the lack of long- and even medium-term finance. But
existing law states that banks cannot take control of collateralized property in case of
default. This legal provision has been upheld by Tanzanian courts. Until this law is
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changed, there is little hope for banks in Tanzania to expand beyond their short-term
international trade financing.

On top of these factors is the overall instability of the investment climate. Three examples well
illustrate the non-predictability of the Tanzanian business climate. First, the 100 percent
retroactive electricity rate increases imposed by TANESCO in 1993. A second example is the
instability of tariffs regarding raw materials over the past few years. The third example is the
removal of the IPC incentives -- without grandfathering them to already approved investments -
within the 1994/95 Budget. The result of this instability has been an erosion in the confidence
level of investors in the Tanzanian business climate.

Further Evidence Of Problem

The effect of all of these problems can be seen in various ways. The most obvious is in the
reduced investment levels. The number of applications received by the Investment Promotion
Centre dropped from a high of 365 in 1991 to only 123 in 1995. The decrease in investment
inquiries has been even more precipitous, dropping from 100-200 a month to only 20 a month
now.

A second illustration of the difficulty of the investment environment can be seen in the relatively
small percentage of 100 percent foreign investment projects. Less than 16 percent of approved
projects are 100 percent foreign owned while more than 37 percent are joint ventures. A higher
level of joint ventures as compared to 100 percent foreign-owned projects is typically indicative
of a difficult bureaucracy as foreign investors are unwilling to proceed without a local partner
who can better manage the maze of bureaucracy.

The effect of the regulatory and policy environment can be seen in current business operations.
It is extremely difficult for businesses -- particularly manufacturing operations -- to survive in the
current investment climate. Firms that are doing well are largely restricted to trading (and some
resource-based) activities; trading activities face fewer start-up barriers and offer much quicker
returns.

A final illustration of the problem is the dynamism of the informal sector vis-a-vis the formal
sector. It has been estimated by some economists that the Tanzanian GOP is double official
estimates due to the strength of the informal sector. One of the primary reasons for the growth
of the informal sector is because informal entrepreneurs can avoid many of the bureaucratic
and regulatory constraints, as well as the high taxes, faced by formal sector firms.
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Conclusion

Of the four countries where the Roadmap exercise has been undertaken, Tanzania is the most
difficult in which to establish a business. We estimate that the average delay to commence
operations in Tanzania is 18 to 36 months. This compares to the 6 to 12 months in Namibia
and the 12 to 24 month delays in Ghana and Uganda.

The start-up process is more ambiguous and less transparent in Tanzania. An investor comes
into contact with more agencies and more steps -- each of which represents another individual
"fiefdom" or "toll booth". Virtually everything appears to be negotiable.

At the same time, taxes are so numerous and so complex that businesses are forced to resort
to illegal actions. Officials at one prominent business organization estimate that 80 percent of
all businesses must cheat to survive -- as tax liabilities can represent as much as 60 percent of
gross revenue.

The combination of the ambiguous environment and high taxes creates a hothouse for
corruption. Business people need to pay bribes to survive and remain competitive. Not
surprisingly, civil servants perceive business people as corrupt, which leads them to erect more
controls and more stringent screening processes, resulting in even longer start-up delays. In
reaction, businesses resort to bribes to accelerate the process. As a result, a vicious circle of
increasing delays and corruption is created.

While the current regulatory environment is difficult for medium- and large-scale formal sector
firms, it is largely inappropriate and irrelevant to micro- and small-scale informal businesses.
Given the complexity of the procedures, the number of agencies, the costs, and the
concentration of approvals obtainable only in Dar es Salaam, it is virtually impossible for small
businesses -- particularly those outside Dar es Salaam -- to operate legally. And if the start-up
process is difficult for sophisticated large-scale firms, imagine how it appears to
unsophisticated, semi-literate, rural entrepreneurs. Consequently, the current environment
encourages businesses to remain small, informal, and operating outside many of the
constraints currently faced by larger, more visible operations.

The result of all this is that the informal sector will continue to grow at the expense of the formal
sector. From the government's perspective this is a critical problem as the formal sector
enterprises account for a large share of government revenue. As the informal sector continues
to expand, and the formal sector continues to contract, there is the danger of burdening larger
firms with even higher taxes and tighter controls to meet budgetary needs. This will just serve
to hasten the informalization of the economy.
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Recommendations

For the government as a whole, it is important that the bureaucratic environment be eased for
investors. Experience elsewhere has shown that this cannot be accomplished without strong
support from senior levels in government. Ghana has addressed similar issues through the
creation of a high level public and private sector committee which regularly meets technocrats
to streamline and accelerate procedures. This committee has been given a strong mandate to
bring about reform and has done so through the establishment of goals for each agency to
achieve and be accountable for. The Government of Tanzania should consider taking a similar
approach.

Other key recommendations include:

• there is a clear need to further simplify and lower taxes. The myriad taxes imposed in
Tanzania make it difficult for domestic manufacturers to remain competitive with imports,
and nearly impossible to compete on export markets.

• the Investment Act needs to be revised as the c,urrent incentives and structure of the IPC
are largely ineffective.

• the creation of export incentives should be considered. At minimum, there is a need to fully
fund the duty drawback system to encourage the development of non-traditional exports.

• the issuance of residence permits should be simplified through the establishment of positive
and negative lists.

• the establishment of industrial estates can serve as a short- to medium-term solution to
address constraints related to land access, building permits, and utility hook-up.

• a law allowing banks to foreclose on defaulted loans needs to be established to allow banks
to consider loans beyond short-term horizons.

• labor policies need to be made more flexible to allow employers to dismiss unproductive
workers and to stimulate productivity.

• given the current attention being focused on the National Provident Fund, the GoT should
consider privatizing social security. The current proposal is short-sighted and
unsustainable, particUlarly when compared to privatized social security programs in Latin
America.

• the import process needs to be simplified and accelerated through increased coordination of
the various agencies, establishment of a "green channel" and random inspection system,
and privatization of port handling facilities.

vii
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There are other important implications for the IPC beyond the issue of incentives. To date, the
IPC has largely focused its efforts on the screening and approval of applications. In contrast,
little attention has been given to investor facilitation despite the clear need for the IPC to play
this "hand-holding" role. In a constrained policy and regulatory environment such as
Tanzania's, the most important function the IPC can undertake is in investment facilitation.
While filling this function, the IPC must assume a prominent role in championing an improved
policy and regulatory environment for investors. To undertake these roles, the IPC will need a
greater level of autonomy in its operations. Toward that end, the proposed new Investment Act
should playa crucial role.

viii
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Chapter 1

Introduction

This report addresses procedural and administrative barriers to investment in Tanzania. This
focus is appropriate at the current time given the major reforms that the government has
undertaken to improve the overall investment climate. The effect of these reforms, however,
has been muted to a large degree by the perseverance of second-tier administrative constraints
on investment. As documented by this report, these second-tier constraints can be found
throughout the complex regulatory structure governing the private sector.

The study was requested by the Investment Promotion Centre and funded by the United States
Agency for International Development (USAID). The report was prepared by Robert Rauth and
Melvin Spence of The Services Group (TSG) under contract to Coopers & Lybrand and funded
under the Private Enterprise Development Support Project. Grant Morrill of USAID also
contributed to the drafting of the report.

The investment process is broken into four distinct stages, which serve as the chapters in the
report:

• general approvals, permits, and licenses;
• specialized approvals (required only for certain types of investment);
• site development (land, construction, and utilities);
• operational requirements (foreign exchange, labor, and imporVexport process).

Figure 1·1 shows the relevant agencies for each category in the overall investment process.
The work has focused on start-up procedures in Dar es Salaam and Mwanza.

The approach taken has been developed and refined in similar USAID-supported projects in
Ghana, Namibia, and Uganda. The first step is to document, in as much detail as possible, the
various steps required of a new business to establish itself and begin operations, in full
compliance with existing laws and regulations. The fees or processing payments required are
noted, as are the typical delays for each step. In most cases, these are average delays as
reported by the agencies, for projects with no unusual characteristics or problems. Actual
delays encountered by firms may be significantly longer. Table 1·1 presents the start-up costs
and delays for each agency. The Annex to the report contains 160 pages of the principal forms
for general approvals, site development, and operational requirements; because there were
more than 120 pages of forms for specialized approvals, they have not been included.

Following this documentation, constraints are identified and recommendations proposed. In
some cases, these recommendations are specific and aimed directly at the procedural
difficulties; other recommendations are more general and offer directions for further
investigation. In all cases, the objective was to identify areas for improvement, with the
perspective of enhancing the roles and functions of the agencies concerned. This may
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necessarily involve a shift in orientation from the current focus on investor screening to a role
which emphasizes monitoring, oversight, and realistic enforcement of laws and regulations. As
part of this shift, government agencies need to become service-oriented institutions, treating
investors and taxpayers more like customers, and less like criminals.
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FIGURE I-I: INVESTMENT PROCESS CATEGORIES

J

GENERAL APPROVALS,
PERMITS, AND LICENSES

- Registrar of Companies
- Investment Promotion Center
· Tanzania Revenue Authority

SPECIALIZED
- Department of Immigration Services

APPROVALS
· Labour Commission
- Ministry of Industries and Trade

• Ministry of Water, Energy & Minerals
- Dar es Salaam City Commission

- Directorate of Tourism
• Mwanza Municipal Council

- Fisheries Division
· Forestry & Beekeeping Division
- Industrial Licensing Board
• Tanzania Tea Authority
• Tanzania Cotton Lint and Seed Board
- Cashewnut Board of Tanzania
· Ministry of Agriculture & Cooperatives
- Bank of Tanzania
- Central Transport Licensing Authority
- Directorate of Civil Aviation
- National Environment Management Council
· Department of the Environment
- Customs Department
- Board of External Trade
- Ministry of Finance
• Tanzania Bureau of Standards

SITE DEVELOPMENT:
LAND, CONSTRUCTION AND

UTILITY PROVIDERS

· Commission for Lands
· Mwanza Municipal Council
· Dar es Salaam City Commission
- National Urban Water Authority
- Department of Sewerage and Sanitation
- Tanzania Electric Supply Company
- Tanzania Telecommunications

Company Ltd.
· Tanzania Posts and Telecommunications

Corporation

OPERATIONAL
REQUIREMENTS

- Bank of Tanzania
- Ministry of Labour & Youth Development
- Factories Inspectorate
- National Insurance Corporation
. National Provident Fund
. Customs Department
- Tanzania Harbours Authority
- Tanzania Central Freight Bureau
- National Shipping Agencies Company
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TABLE 1-1: BUSINESS START-UP COSTS AND DELAYS

Office Steps Costs Delays

I. General Approvals,
Permits & Licenses

Registrar of Companies Trade Name 2·3 days
Registration

Private and Public Certificate of Incorporation: 1-3 days
Companies Graduated Fee Scale

Certificate of 1-2 days
Commencement: Graduated
Fee Scale

Foreign Branch Certificate of Compliance: 1-3 days
Company US$ 800

Trade/Service Marks, Trade/Service Mark 3 months
Patents and Copyrights Processing Fee: Tsh 50,000

Preparation Fee: Tsh 60 000
Investment Promotion Certificate of Approval Form TFN 791: Tsh 50,000 3-4 months

Center
Commission for Income Tax Registration Business Enquiry minimal

Tax (Businesses): No Fee

Tanzania Revenue Preliminary Enquiry minimal
Authority (Individuals): No Fee

Sales and Excise Tax Tax Registration Form ST.01 minimal

Tanzania Revenue Registered Dealer Form ST.03: Tsh 200 2-3 days
Authority Certificates Processing Fee: Tsh 2,000

Certification Fee: Tsh 5,000
plus one percent of annual
tumover

Remission Certificate Form ST.09: Tsh 200 2-3 days
Certification Fee: Tsh 2,000

Hotel Levy Registration Form H.L.3

Stamp Duty Issuance of Composition
Reaistration Aareement Number
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Office SteDs Costs Delavs

Department of Application for Work Class A Permits 1-6 months
Immigration Services Permits Form TIF.l: No Fee

Permit Fee: US$ 1,500
Labour Commission

Class B Permits 1-6 months
Form TIF.1: No Fee
General Security Covenant:
FormTIF.13
Permit Fee: US$ 500

Internal Trade Section Trade Licensing First Schedule: Form TFN 1 month
Ministry of Industries & 211

Trade Cost: Varies

Regional Commission Second Schedule: FormTFN 1 month
211
Cost: Varies

Dar es Salaam City Municipalities Third Schedule: Form TFN 1 month
Commission 211

Cost: Varies
Mwanza Municipal Trade Licensing Third Schedule (Municipal) 3 months

Council License Fee: Tsh 40,000

Second Schedule (Regional) 3 months
License Fee: Tsh 3,000 -
Tsh 800,000

II. Specialized Approvals
Ministry of Water, Energy Mining Licenses Prospecting Right: 3 months

and Minerals Preparation fee: Tsh 10,000

Reconnaissance License 3 months

Prospecting License
Preparation Fee: US$ 400

Minino License
Directorate of Tourism Tourism Licensing Hotel License: 3 weeks - 3 months

No application fee

Travel Agent License 3 months
Application fee: Tsh 5,000
Annual Licensing fee: US$
2000

Tour Ooerator License 1 dav to 3 months
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Office Steps Costs Delavs

Fisheries Division Fishing Licensing EEZ Fishing License: 1 month
Licensing fee of US$ 80 per
GRT

Coastal and Artisanal Fishing 1 day - 3 months
Licenses: Fee of Tsh 3,000

Fish Processing Fish Processing License 2 weeks
License

Fishing Vessel Registration of Tanzanian 1 day
Registration and vessel with approved shore-
Licensing based processing facilities:

fee of US$ 56.80
without approved facilities:
fee of US$ 84

Registration of foreign vessel 1 day
with approved shore-based
processing facilities: fee of
US$ 20,000
without approved facilities:
fee of US$ 40,000

Export Licensing Tanzanian: US$ 31-32 per 1 month
consignment
Foreign: US$ 420 plus 20%
ad valorem Der consianment

Forestry Division License to Fell, Collect Licensing fees vary a few days
and Remove Forest depending on the type of
Products wood

Permit for Export of Fees vary depending on the minimal
Graded Timber wood type and its value

Permit to Move Timber No application or processing minimal
fee

Certification fee for Fee: Tsh 20,000 per minimal
grading of timber consignment
export

Forest Products Export Fee: Tsh 20,000 per minimal
Certificate consianment

Industrial Licensing Board Industrial Licensing "Application for Industrial up to 3 months
(ILB) License/Certificate of

Reaistration": No fee
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Office SteDs Costs Delavs

Tanzania Tea Authority Licensing for planters, Tea Planting License 1 month
(TTA) tea processors and No application fee

exporters
Tea Export Permit 1 day
No application or processing
fee

Tea Processina Permit
Tanzania Cotton Lint and Licensing for cotton Seed Cotton Buying License 1 day

Seed Board growing, ginning and
(TCLSB) exporting Annual fee of Tsh 500 per

area

Lint Export License
Application Fee: US$100
Annual Fee: US$ 2,000

Cotton Ginning License 2 weeks
License Fee: US$ 1000 per
year

Cashewnut Board of Licensing for buyers Buyer's License 2-3 days
Tanzania and exporters

Export License
Fee: 2% of FOB

Ministry of Agriculture Agricultural Licensing Minimal Inspection Fees
and Cooperatives

Bank of Tanzania (BOT) Commercial bank Banking license up to 3 months
licensing Application Fee: Tsh 1

million or US$ equivalent

Regional commercial bank 2 weeks
branch license

Non-bank financial institution up to 3 months
license

Bureau de Change 1 day
registration
Fee: Tsh 25,000

Central Transport Licensing for Road Service License 3 days
Licensing Authority passenger and freight Application Fee: Tsh 1,000

(CTLA) transport
Public Carrier's License 3 days
Application Fee: Tsh 1,000
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Office Steps Costs Delays

Directorate of Civil Aviation Technical Licensing Air Services License 3 months
(DCA) Application Fee: Tsh

48,000 (local company);
US$ 160 (foreign
company)

Air Services License Fee:
Tsh 90,000 per air service
type per year (local
company); US$ 300
(foreign company)

Air Operator's Certificate 2 weeks to 3 months
National Environment Environmental impact 3 weeks· 3 months
Management Council assessment

(NEMC)

Department of the
Environment

Office of the Vice President
Customs Department Bonded Warehouse Various Bonds 3 weeks

Customs Agent "Application for New up to 1 year
Licensing Customs Agent License":

No application fee

Registration Fee: Tsh
1,000

License fee: Tsh 110,000

Cash Deposit
Requirement: Tsh 3
million

Board of External Trade Dutv Drawback 3-4 days
Tanzania Bureau of Product Standards "Application for License to minimum 1 week

Standards Use the Standards Mark":
Tsh 1,000

Testing Fees: Tsh 1,000
to Tsh 30,000

License Fee: Tsh 2,000

"Tested Product 2·3 months
Certificate": Tsh 5 000
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Office Steps Costs DelaYs
III. Site Development
Commlslon for Lands Reservation of Land and 1 month

Identification of Plots

Site Inspection and 6 months
Compensation for Customary
Tenants

Site Survey Various

Letter of Offer Various 1 week to 3
months

Certificate of Occupancy 3 weeks - 6
months

Title Registration at Lands Various -- based on land rent 4 months-1
Registry vear

Mwanza Municipal Council Land Allocation

Site Inspection

Layout Preparation

Survey Tsh 14-Tsh 41 per square
meter

Letter of Offer Various

Certificate of Occuoancv 6 months overall
Commission for Works Building Permit Application Application for "Hoarding or 1 day

Scaffolding Permif': Fees vary
Dar es Salaam City depending on the length of the

Commission fence frontage

Building Permit Approval 1-3 months

Final Approval Health, Fire, electrical 3 days - 4 years
Inspections

Building Completion Form: No minimal
Fee

Mwanza Municipal Council Building Permits Review of Building Plans: Tsh
800
Scrutiny Fees: Tsh 2,000 -
Tsh 15,000

Planning Consent

Buildino Permit Tsh 15,000 1 vear overall
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Office Steps Costs Delavs

National Urban Water Water Connection Application for Water 1-2 weeks
Authority (NUWA) Connection: Tsh 1,000

Installation: Average
Industrial Installation Cost:
Tsh 1 million

Deposit Charges for Water
Meters: Tsh 50,OOO-Tsh
150000

Department of Sewerage and Sewerage Connection Survey Form: No Fee
Sanitation

Commercial Sewerage
Dar es Salaam City Connection Fee: Tsh 50,000

Commission - Tsh 1 million
Tanzania Electric Supply Electricity Connection "Preliminary Application Form 6 weeks

Company (TANESCO) for Power Supply"
Form A (power requirements
below 30 KW): Tsh 200
Form B (power requirements
above 30 KW): Tsh 200

"Installation Completion
Card": Tsh 500

Hook-Up Costs:
Residential: Tsh 15,000
Commercial: Tsh 8 million -
Tsh 15 million

Transformer Installations:
Tsh 1.2 million - 30 million

Meter Deposit for
Installations: Tsh 100,000-
Tsh 200,000
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Office Steps Costs Delays

Tanzania Telephone Service Installation: 2 weeks - 2
Telecommunications Connection Fee: Tsh 34,385 years

Company Limited (TTCL) Deposit: Tsh 50,000
Internal Wiring Cost: Tsh
11,510

Telephone Deposit Charges:
Business Phone: Tsh 30,000
- Tsh 50,000
Residential Phone: Tsh
20 000 - Tsh 30 000

Tanzania Posts and Post Office Box "Application for a Private Post minimal
Telecommunications Office Box"

Corporation
Key Deposit: Tsh 3,000
Rental Authority Card: Tsh
750
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Chapter 2

General Approvals, Permits, And Licenses

This chapter focuses on the general approvals, permits, and licenses required of most
businesses in Tanzania. An overview of the process is presented in Figure 2·1. During this
phase, investors face the biggest difficulties in obtaining residence permits. Delays are also
faced with the Investment Promotion Centre and the Industrial Licensing Board.

Required steps for each of the agencies are detailed below.

Registrar of Companies
Cooperative Building, 10th floor
Lumumba Street
P.O. Box 9393
Dar es Salaam

Telephone: 180385, 18011317, 181344, 180371
Contact: Mr. Richard Mngulwi, Registrar

The principal forms of business organization are as follow:

• sole proprietor;
• partnership;
• joint venture;
• incorporated company;
• registered branch of an overseas company.

Private companies must have between 2 to 50 shareholders while public companies must have
at least seven shareholders. There are no regional offices and all companies must be
registered in Dar es Salaam.

Application Process. The application process varies depending on the mechanism being
registered.

A. Trade Names

To reserve a "Trade Name" a company should apply by letter to the Registrar. To save time, it
is recommended that more than one prospective trade name be offered. It generally takes the
Registrar's office two to three days to check the files to determine if the name is available. If
the name is available, the applicant should fill out one of two forms: "Statement of PartiCUlars by
an Individual" or "Statement of Particulars in the Case of a Firm."
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Figure 2-1: General Approvals, Permits, and Licenses
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Most small businesses are sole proprietorships or partnerships and do not go beyond Trade
Name registration. There is no processing fee and no annual returns are required. If a business
uses a Trade Name it must register within 28 days of establishing operations.

B. Private Companies

Once the Trade Name has been reserved, the applicant should prepare a Memorandum and
Articles of Association. A lawyer is not required for preparing these documents but using a
lawyer is the standard practice. In addition, the investor needs to submit several forms which
are available at the Registrar's:

Form 1 -- Application for Registration of a Company;
Form 3 -- List of the Persons who Have Consented to Be Directors;
Form 6 -- Details of the Nominal Share Capital;
Form 14 -- Particulars of Directors or Managers;
Form 15 -- Notice of Situation of Registered Office.

Registry officials noted that there is no fee for the forms.

Once the Registrar is satisfied that the statutory requirements have been met, a "Certificate of
Incorporation" is issued; this Certificate entitles the business to begin operations. All
companies must display their name outside every place of business. Stationery must include
the company's name, place of registration, registration number, and address of the registered
office. Each company must have its own company seal.

Once an applicant receives the Certificate of Incorporation, there is a one to two day wait to
obtain the "Certificate of Commencement." Fees are based on a graduated scale.

C. Public Companies

To establish a public company an applicant must submit the same forms as a private company,
plus a prospectus. Once the firm receives the Certificate of Incorporation -- which takes one to
three days -- it will need one to two additional days to receive the "Certificate of
Commencement of Business." Fees are based on a graduated scale.

D. Foreign Branch Company

To register a Foreign Branch Company, the applicant must provide a certified copy of the
company charter, memorandum, and/or articles of association from the country of origin.
These can be certified by Tanzanian foreign service officers in the country of origin, embassy
officials in Tanzania, or registry officials in the home country. The documents must be in
English or translated.

Applicants must fill out four forms:

Form 1 -- Application for Registration of a Company;

14



THE INVESTOR ROADMAP OF TANZANIA

Form F2 -- Full Address of the Registered Office;
Form F3 -- List and Particulars of the Directors;
Form F4 -- List of the Names and Addresses of Persons in Tanzania Authorized to Accept
Service.

There is a fee of US$ 800 to obtain a "Certificate of Compliance." These are generally obtained
within one to three working days once all the documents have been submitted.

E. Trade/Service Marks

There is a Tsh 50,000 processing fee to obtain a Trade/Service Mark. An advertisement must
be placed in the Official Gazette giving a 60 day period to raise opposition. If there is no
opposition, there is a Tsh 60,000 fee for the preparation of the Certificate. The process from
start to finish typically takes approximately three months. The Mark is good for 14 years; the
renewal fee is Tsh 50,000.

Operational Requirements. All private and public companies are required to hold an annual
meeting within 15 months of the last meeting. Form C9 -- "A Form of Annual Return of a
Company Having Share Capital," is available in Dar es Salaam only from Hassan Printers (on
the corner of Independence and Morogoro). This form must be submitted annually along with
audited accounts within 12 months of the end of the accounting period. There is a filing fee of
Tsh 2,000. The auditor must hold a professional qualification recognized for this purpose by the
National Board of Accountants and Auditors.

Constraints. Despite the fact that the Registrar's office is not yet computerized, delays are
relatively reasonable. Most businesses are registered in five to seven days. Despite this, there
remain several constraints in the business registration process. One of the major issues is that
business names and companies can only be registered in Dar es Salaam. Given the high costs
for entrepreneurs to come to Dar es Salaam for a week, it is not surprising that most
businesses in Tanzania remain unregistered. In Mwanza, it is estimated that the cost of
registering a business partnership increases by a factor of five to ten times, once the cost of the
trip and accommodations are included. Even within Dar es Salaam, the Registrar estimates
that only half of all businesses are registered.

The requirement that foreign branches provide certified copies of charters is problematic,
particularly those registered in tax haven domiciles with few diplomatic representatives.

The availability of some forms is a problem, particularly those related to Trade Marks. Similarly,
the annual return form can only be obtained at a private shop in Dar es Salaam, which likely
contributes to the fact that only half of all registered businesses bother to submit annual returns.

Recommendations. It is recommended that the Registrar take action to increase registration in
outlying parts of the country. Because funding for zonal offices is unlikely to become available,
it is recommended that the Registrar's office periodically visit major urban areas to ease the
burden and cost of coming to Dar es Salaam. This form of outreach has been successfully
utilized in Uganda for vehicle registration. In similar fashion, it is recommended that the
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registration and annual return forms be put on computer disk and sold to advocates and
accounting firms throughout Tanzania. Lastly, it is recommended that the Registrar's office end
the requirement for foreign branches of having certified copies of charters as it is causing
unnecessary delays with little or no value added to the process.

Investment Promotion Centre
P.O. Box 938
National Rural and Cooperative Development Bank
Azikiwe Street
Dar es Salaam

Telephone: 37264 or 46847
Fax: 46851
Contact Samuel Sitta, Director General

The GoT has recently drafted a new Investment Act. This act will create an Investment
Promotion Authority (IPA) that will serve as a "one stop center" for investors. Because the new
investment law is not finalized, the findings in this report reflect the situation as it currently
exists.

The current Investment Promotion Centre was created under the National Investment
(Promotion and Protection) Act of 1990. The Act applies to all foreign and local investment
except for investment in the petroleum and mining sector. Two areas of investment -- water
and railroads -- are considered of strategic importance and "are reserved exclusively for
investment by the public sector."

New foreign investments (including joint ventures) are required to invest a minimum of US$
500,000 while local investors face a threshold of US$ 100,000. To receive incentives for an
existing operation, new investment of at least 90 percent of the appraised value must occur.
The IPC requires that investment in rehabilitations exceed US$ 250,000 for foreign investors
(and joint ventures) and US$ 50,000 for local investors.

Application Process. Investors are required to complete Form TFN 791 which is available from
the IPC for Tsh 50,000. The form should be submitted with the Memorandum, Articles of
Association, latest audited financial statements, and three copies of the business plan/feasibility
study. If the applicant is foreign, a brief profile is also required on relevant experience and
qualifications.

Once the IPC receives the application the IPC opens a file and sends a copy of the application
to the relevant sectoral ministry. Although the Act requires that the sectoral ministries respond
within 14 days, in most cases the delay is actually one to two months. During this time the IPC
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will review the application to ensure that it is in a priority area. There are currently nine priority
areas which include most economic activities in Tanzania.

Final approval by the IPC is granted by the Investment Promotion Committee. The IPC then
sends a letter to the investor which serves as the Certificate of Approval. According to the Act,
the entire process should be completed in 60 days but in reality is typically three to four months.

Once approved, the investor must submit an implementation schedule. The actual tax holiday
starts on a date selected by the IPC based on the implementation schedule provided by the
investor.

Operational Reguirements. All IPC approved projects are required to complete and forward a
"Progress Reporf' Form to the IPC every six months.

Although businesses with the IPC's Certificate of Approval receive a tax holiday, it is important
to note that they are still required to obtain tax registration numbers and file regular returns with
the Tanzania Revenue Authority. In addition, it should be emphasized that the tax holiday is
applicable only to the corporate income tax and withholding taxes and that all other taxes must
still be paid by the business.

Rehabilitated projects are required to maintain separate accounts for activities relating to the
new investment.

Incentives. The Act provides for a five-year tax holiday on the corporate income tax as well as
all withholding taxes. Following the end of the tax holiday, firms pay the following withholding
tax rates: dividends -- 5 percent on residents and 10 percent on non-residents; interest -- 20
percent on non-residents; royalties -- 20 percent on non-residents. Subsequent to the tax
holiday, businesses pay the standard corporate income tax rate of 35 percent.

One of the major incentives specified by the Act revolves around investment facilitation. The
Act notes that the IPC is "to assist holders of Certificates of Approval in securing all licenses,
authorizations, approvals and permits required..." but this function has largely been overlooked.
The Act states 'Where an investor is granted a Certificate of Approval by the Centre...the
Minister responsible for land shall grant him on such terms and conditions as may be
prescribed a lease of appropriate land for a term suited to the requirement of his enterprise."
However, this provision is not being followed.

Constraints. There are several problems that emerge from the Act which have lessened the
IPC's ability to operate effectively. Foremost among these is the IPC's dual role of acting as
both regulator and promoter of the Act. In some countries, these dual functions have led to
potential conflicts of interest. Moreover, agencies with dual mandates have almost inevitably
concentrated their attention on screening -- rather than the more useful functions of investment
facilitation and promotion. This is exactly the case with the IPC.

The structure of the incentives limits their effectiveness as the same incentives are given to
both import-substitution and export-oriented activities. Global research indicates that

17



THE INVESTOR ROADMAP OF TANZANIA

domestically-oriented projects will generally proceed without tax incentives; in contrast, tax
incentives play a much more important role in site selection decisions for export operations.
Although no precise information exists, it is evident that only a small percentage of IPC
approved projects are export-oriented. In this way, the Act can be considered overly generous
to import-substitution firms. Paradoxically, the Act's incentives are less competitive than those
offered in a number of competing countries export programs.

The Act grants incentives on an ex-ante rather than ex-post basis, therefore a complicated
approval process is specified which includes examination of the applicant's technical skills and
potential market demand. This is problematic for three primary reasons. First, it introduces a
lengthy approval process which typically has little value. Incentives granting bodies rarely reject
applications and have shown little ability to identify unattractive projects. IPC officials admit that
few applications ever get rejected. Second, officials involved in the approval process rarely
have the skills or experience to correctly evaluate projects -- especially compared to the
entrepreneurs who are risking their own capital. Third, an incentives approval process often
encourages corruption. The IPC's reputation in this regard -- at least in the past -- has not been
untarnished.

The minimum investment levels are counterproductive and discriminate against small investors.
They encourage capital-intensive activities which run against the GoT's stated objective of
maximizing employment opportunities. If the minimum investment level is used to ease the
workload of the IPC (by reducing the total number of applications) it would be preferable to
institute a system of performance-based incentives which require only a simple registration
process.

The Investment Promotion Committee, which has the legal responsibility for approving
applications, is supposed to meet on a monthly basis. However, because of the senior level of
the Committee members, quorum has been difficult to achieve. The GoT has dealt with this
issue by increasing the number of private sector representatives from one to four. The new
private sector Committee members are unhappy with their role and would like to shift the
Committee's orientation from the approval of investments to strategic planning. In that sense,
the Committee would begin to act more like a Board of Directors.

There is currently a backlog of "less than a hundred" applications; given the Committee's past
rate of 40-50 approvals per meeting, this represents a backlog of approximately two months.
However, given that the IPC is only receiving 20 applications per month, it likely means that
applicants have been waiting up to five months. Several investors complained of long delays
and pay-offs required at the IPC to accelerate the approval process. Delays of several months
are reportedly not uncommon.

Although the Act makes provision to give incentives to existing businesses which are expanding
or rehabilitating facilities, this aspect has not been emphasized. Although the GoT noted that
the new investment had to be at least 90 percent of appraised value of the existing assets, no
methodology was ever agreed upon between the IPC and the Ministry of Finance. The
requirement that businesses keep separate accounts is unrealistic, administratively difficult, and
fraught with possibilities for tax evasion.
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The instability of the policy environment has had a long-term negative effect on investment.
Particularly damaging was the 1994/95 Budget which -- for a short time -- removed the IPC
incentives without grandfathering projects which had already been approved. In a constrained
policy and regulatory environment such as Tanzania's, the most important role that could be
played by the IPC is in investment facilitation. Currently, however, the IPC is not structured to
provide pre- and post-investment services.

The IPC staff is under the rules of the civil service and as such is subject to low pay, low
morale, and a low level of efficiency. The low salaries -- mid-level professionals earn
approximately Tsh 25,000 per month -- have made it difficult to attract competent and motivated
staff. Only half of the slotted professional positions are filled. The institution remains bottom
heavy with only eight professionals out of a staff of 42. Generally, this is not a sign of a lean
organization.

The environment of the IPC is also sub-standard compared to competing investment agencies.
The walls need painting, the lift is often non-operational (the office is on the eighth floor), and
the facilities are not well maintained. The phone and fax numbers rarely work.

Recommendations. It is recommended that the National Investment (Promotion and
Protection) Act be revised in light of the lessons learned in other African nations. In countries
such as Ghana, Malawi, Namibia, and Zambia, incentives are being placed in the tax code to
allow the investment authority to focus on promotion and facilitation rather than screening. This
change quickens business start-up by replacing the approval process with a simple registration
process. Consequently, the Investment Promotion Committee should be removed from the
approval process to focus on strategic planning issues.

The trend in recent years is to shift to performance-based incentives. Overall, the most useful
incentives have been linked to export performance. There are several reasons for this. First,
exports are a relatively easy indicator to monitor, and are less subject to abuse. Second,
because much of the activity generated by export incentives is incremental, the loss of
government revenue is minimized. Third, unlike import-substitution activities, export programs
have a net positive impact in terms of foreign exchange earnings. In addition, the GoT should
examine the possibility of raising investment allowances (known in Tanzania as wear and tear
deductions) for both exporting and non-exporting firms; these allowances are an effective and
easy administrative mechanism to encourage investment. Needless to say, all existing GoT
commitments to present IPC certificate holders should be respected and grandfathered.

As part of the revision of the Act, it is recommended that the IPC be granted autonomy and
placed outside of the civil service. Under the current system, it is unrealistic to believe that the
IPC can become a strong investment organization. Worldwide experience shows that the most
effective investment agencies need the flexibility and responsiveness that can only occur
outside the civil service.
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Commission for Income Tax
Tanzania Revenue Authority
P.O. Box 9131
East African Community Building
Dar es Salaam

Telephone: 29533 or 38811
Contact: H.M. Kitillya, Commissioner for Income Tax or nearest Tanzanian Revenue Authority
Office

A. Income Taxes

Registration Process. Once a business has been registered with the Registrar of Companies, it
needs to register with the nearest Tanzanian Revenue Authority (TRA) office. All businesses
are required to fill out and submit a Business Enquiry form; individuals are required to complete
and submit a Preliminary Enquiry Form. There is no fee for the forms or for processing. In
addition to the form, the Certificate of Incorporation, Memorandum and Articles of Association
should also be attached; foreign branch companies should provide a Certificate of Compliance
from the Registrar of Companies. Once these forms and attachments are submitted, a file
number is established; the typical delay is reportedly only a few minutes.

Personal Income Taxes. Tanzania uses a progressive personal income tax for monthly income
over Tsh 20,000. Marginal tax rates peak at 35 percent, which is assessed on monthly income
above Tsh 700,000. All employers are required to collect income tax from employees for the
government through payroll deductions in a program known as "Pay as You Earn" (P.A.Y.E.).
Payments are based on gross emoluments (cash and monetized allowances) and payment is
required regardless of the number of employees. The employee is required to submit Form P.1
-- "Claim for Family Relief" - to his or her employer; the employee will indicate on this form the
number of dependents. Attached to the Form P.1 should be the relevant marriage, birth and
insurance policy certificates. Payments should be made monthly through the employer's
banker; the payment must be accompanied by a completed Form P.11. Form P.9 -- ''Tax
Deduction Card" -- must be completed by the employer for each employee on a monthly basis.
At the end of the year, employers should complete Form P.10 which serves as the P.A.Y.E.
"Employer's End of Year Certificate"; the form together with the P9 forms should be submitted
on or before January 31 st of the following year.

Housing Levy. A Housing Levy of four percent of gross emoluments is collected by the TRA
(some Tanzanians refer to this tax as the payroll levy). Employers are required to pay the
Housing Levy on a monthly basis within seven days of the previous month. Payment should be
accompanied by a completed Form HL 07 -- "Housing Levy Monthly Paying-in-Slip". This
payment is made through the employer's banker. Although the Housing Levy is based on the
total wage bill, it is paid from the employer's own resources and is not to be deducted from the
pay of the employee (as is the case with P.A.Y.E.).
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Corporate Income Tax. Once a file number has been established, the business is expected to
complete Form IT.21 -- the "Provisional Tax Return." The provisional tax return must be
submitted within three months of the beginning of the starting accounting date; the estimate of
the tax is payable quarterly. The Department expects all businesses -- even new ones -- to
record a profit; businesses that report an expected loss on their provisional tax return must
satisfy the Commissioner that this is true through the provision of forecasted income
statements. They will be allowed to amend their provisional returns downward.

A "Final Tax Return" -- Form IT.2 -- must be submitted ''within a period not exceeding nine
months from the date to which you make up the accounts of your business." For individuals,
Form IT.1 must be completed. If profits were higher than expected, the amount must be paid at
the time of submission. If the business has overpaid taxes, the TRA will typically give a credit
for previous or future tax liabilities.

The corporate income tax rate is 35 percent for both resident and non-resident companies.

Exemptions from the income tax can be requested by letter from the Minister of Finance. The
criteria for granting these exemptions is unclear and they are reportedly becoming more difficult
to obtain. TRA officials note that the delays can be several months in length.

Wear and Tear Deductions. There are three rates of wear and tear deductions allowed
depending on the type of equipment. Class I -- tractors, combine harvesters, and heavy earth
moving and other self-propelled equipment -- is allowed a 37.5 percent annual deduction.
Class II -- light, self-propelled equipment including aircraft -- is allowed a 25 percent annual
deduction. Class III -- all other machinery including ships, furniture and fittings -- is allowed a
12.5 percent annual deduction. In all cases, straight line depreciation must be used.

Agricultural Incentives. Capital deductions of 20 percent are granted for clearing of land,
installation of power or water, farmhouses, bUildings for processing, storage or livestock
accommodation, labor quarters, drains, fences, windbreaks, or other works necessary for
proper operation of a farm.

Mining Incentives. To encourage investment in mining, capital deductions of 100 percent are
allowed for specified minerals including copper ore, coal, gold ore, lime, magnesian, bentonite,
magnesite, meerschaum, mica, tinore, tungsten ore, vermiculite, nickel, cobalt, platinum, kaolin,
and zinc. Other minerals receive a 40 percent capital deduction in Year 1 with a 10 percent
deduction for the following six years. Qualifying activity includes prospecting and testing
deposits, acquisition of the rights to deposits, acquisition of machinery and buildings which
would have little or no value on cessation of mine, and general administration and management
prior to production.

Other Tax Issues. Because most businesses in Tanzania do not keep accounting records, the
GoT has established a system of flat taxes based on the nature of the activity and the location.
This is known as the Minimum Standards Tax. Within Dar es Salaam, there are 41 different
activities listed and three area categories. The highest rates are found in the City Centre, the
second level of rates are associated with businesses located in Kariakoo, and businesses in
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other areas pay lower taxes. For example, a retail shop would pay Tsh 200,000 in City Centre,
Tsh 150,000 in Kariakoo, and Tsh 100,000 elsewhere in Dar es Salaam. Rates run as high as
Tsh 500,000 for jewelers, car dealers, car hire, and daladalas located in City Centre to as low
as Tsh 100,000 for kiosks, hair salons, photo studios, and dry cleaners in Buguruni, Temeke
and lIala.

The deductibility of computer running expenses, public relations, and advertising costs are
subject to variation.

Tanzania allows for indefinite loss carry forward.

Withholding Taxes. Withholding taxes are levied on several kinds of transactions.

Interest
Dividends
Insurance Commission
Business Insurance Claim
Management/Professional Fees
Royalty Fees
Rent
Goods and Services
Transport

Non-Residents
15%
20%
7.5%
30%
30%
30%
40%
2%
N/A

Residents
15%
15%

7.5%
30%
N/A
N/A
15% *
2%
4%

* There is a 15 percent withholding tax on rental payments from residents on rents above Tsh
500,OOO/year.

Withholding taxes should be paid to the TRA on a monthly basis. There is a different form for
each type of withholding tax. At minimum, all businesses will be required to submit Form WT
506-GS-2 -- the "Monthly Remittance Summary" of withholding on goods and services bought.
Form WIT - 506-GS 10, which summarizes the withholding payments on annual basis, must be
submitted at year-end.

Capital Gains Tax. The Capital Gains Tax was abolished in the last Budget Speech. The
Specified Building Tax, Training Levy, and Estate Duty were also repealed at the same time.

Double Taxation Treaties. Double taxation treaties have been signed with Canada, Denmark,
Finland, India, Italy, Norway, Sweden, and Zambia. Tanzania is also in the process of
negotiating treaties with several countries including Belgium, Burundi, Iran, Lebanon, Malaysia,
Mauritius, Pakistan, Rwanda, Uganda, and the United Kingdom.

Constraints. Although income taxes have been simplified and lowered, several constraints
remain. Under the current provisional tax set-up, it is assumed that businesses become
profitable as soon as they begin operations. While this assumption may be correct for trading
companies, it is unrealistic for longer-term investments such as manufacturing operations and
hotels. Another problem with the provisional tax system is that if a business overpays its taxes
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hotels. Another problem with the provisional tax system is that if a business overpays its taxes
it does not receive a refund; the credit toward future tax liabilities is much less attractive,
particularly given the inflationary risk of the T shilling.

The tax system is also hampered by ambiguity. There has already been much debate over the
issue of Treasury exemptions but it is worth repeating that the process for granting these
exemptions lacks clear guidelines and is potentially duplicative of the Investment Act incentives.
In addition, the deductibility of expenses related to advertising, public relations and computers
is less clear than in other countries.

Apart from the Treasury exemptions and the corporate and withholding tax exemptions
provided by the IPC, Tanzania offers few serious financial incentives to new and existing
businesses. Unlike most countries, there are really no export incentives given the poor
functioning of the duty drawback program. The wear and tear deductions, particularly on Class
III capital goods, remain low and do not encourage capital investment. The 12.5 percent rates
are particularly inappropriate for many manufacturing operations where the life cycle for
equipment is often significantly less than the eight years the 12.5 percent represents.

Withholding taxes are high by international standards and are a constraint to investment. The
withholding tax on business insurance claims is unusual as this is not generally considered a
form of revenue.

Lastly, the National Tax Appeals Court does not currently have a Chairman and has not been
operational for more than a year.

Recommendations. In its 1997-98 budget, the Government of Tanzania has proposed to
abolish the following taxes: withholding tax on business insurance claims; excess profits tax;
and the single traders transaction tax. Since the 1997-98 budget has not received final
approval from Parliament, the recommendations presented in this section reflect the situation
as it currently exists. It is recommended that firms which overpay their income tax be given a
refund rather than a future tax credit. Clearer gUidelines also need to be defined for the
granting of income tax exemptions as well as on the deductibility of normal business expenses
such as advertising and computers. Withholding tax rates should be reviewed to bring them
into line with those in other countries. It is recommended that wear and tear deductions be
increased, to prove as an incentive to capital investment; this could be done in conjunction with
the revision of the Investment Act. At the same time, the GoT should also conSIder the creation
of export incentives. Finally, the National Tax Appeals Court should be revived, this is
particularly appropriate now given the recent start-up of the TRA.
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Sales and Excise Tax
Tanzania Revenue Authority
Lumumba and Sykes Streets (Kipata area)
P.O. Box 1629
Dar es Salaam

Telephone: 182982 or 182898
Fax: 37222
Contact: Commissioner

There are currently several types of transaction taxes in Tanzania which can be primarily
segmented into three categories: sales tax; stamp duty, and excise duty. This situation is likely
to change significantly in the next year as the government is planning to establish a value
added Tax (VAT) on July 1st, 1997.

Registration Process. Any business which is manufacturing or selling goods on which sales tax
is payable must register with the TRA by completing Form ST.01. This registration should
occur prior to commencement of operations. Attachments should include Certificate of
Incorporation, Business License, Industrial License (if applicable), proof of building
ownership/lease, and financial records. The TRA will physically inspect the site before issuing a
sales tax number.

Once operational, businesses are required to submit Form ST.02 -- "Monthly Sales Return" -
along with a payment to the nearest TRA office not later than the 15th day of the folloWing
month.

Sales taxes range from 0-30 percent, depending on the item. Sales taxes are applicable on
both goods and services. There is a 15 percent sales tax on catering and telephones while
most other services are assessed at a ten percent rate.

Registered Dealer Certificates. Manufacturing firms can apply for an exemption on sales tax
through the Registered Dealers Certificate (ROC) program. The ROC allows manufacturers to
avoid double taxation and gives sales tax exemptions on both local and imported raw materials
and packaging. Exemptions on services such as electricity, however, are not eligible under the
program. More than 200 firms currently make use of this program. RDCs are granted on a
calendar year basis, consequently, applications should be submitted in October or November.

Interested businesses need to submit Form ST.03. The form costs Tsh 200 and there is a
processing fee of Tsh 2,000. The TRA will then physically inspect the site. If the site is
acceptable, there will be a Certification fee of Tsh 5,000 pius one percent of annual turnover
(with a maximum fee of Tsh 100,000). According to TRA officials, there is typically a two day
delay in issuing RDCs.

Once ROC status has been granted, businesses must submit Form ST.02A -- "Monthly Sales
Return and Rebate Application Form" -- not later than the last day of the follOWing month.
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Attachments required include the "serial numbers of all invoices, receipts, Delivery Notes"
(Form ST.05A) as well as Exemption Certificates and/or Export Certificates. ROC firms must
also submit Form ST.06 -- "Monthly Stock and Raw Materials Control Form."

Remission Certificate. The Remission Certificate (RC) program is available to any exporter and
is designed to exempt exporters from the sales tax. To apply for this status, an exporter must
complete Form ST.09. The fee for the form is Tsh 200 and the cost of certification is Tsh 2,000.
Applicants must prove that they are exporters by providing evidence such as the CD3 export
forms. According to TRA officials, delays are typically only a few days. The RC is good for one
year but is renewable. The TRA inspects the facility to ensure that security levels are
adequate.

Hotel Levy. In the 1997-98 bUdget, the GOT has proposed to abolish the hotel levy. In its
current form, the hotel levy is considered a specialized sales tax. It is levied at a rate of 20
percent on all room and meal revenue. Hotels register for this tax by completing Form H.L.3.
The TRA inspects the hotel to verify the number of rooms and the tariffs that are listed on Form
H.L.3. Required attachments include the Certificate of Incorporation, Business License, proof
of bUilding ownership/lease, and financial records.

Once operational, hotels are required to complete Form H.L.I -- "Daily Occupancy Return" -- on
a daily basis and to submit it in conjunction with Form H.L.2 -- "Monthly Occupancy Return."

Stamp Duty. Businesses are required to register for the collection of Stamp Duty as well as sign
a Stamp Duty Composition Agreement with the TRA. Attachments should include Certificate of
Incorporation, Business License, Industrial License (if applicable), proof of building
ownershipllease, and financial records. The TRA will physically inspect the site before issuing a
composition agreement number.

The stamp duty is assessed on 65 different instruments and the rates vary depending on the
document. The item most commonly affected by the stamp duty is the 1.2 percent duty on all
receipts (this rate is applicable if the business holds a composition number; for those who do
not hold a composition number the stamp duty is 3.6 percent). Unlike the sales tax which is
collected from the consumer, the stamp duty is collected from the seller. Stamp duty is
assessed on the sales price of the item and sales tax should not be taken into consideration
when determining the stamp duty. Any transaction above Tsh 500 is required to have a receipt
and would thus be liable to the stamp duty. A stamp duty of 1.2 percent on export receipts was
reintroduced this year.

A monthly return on stamp duty paid must be submitted within 21 days of the following month.
No annual return, however, is required.

Excise Taxes. Excise taxes are assessed on cigarettes, soft drinks, alcohol, cosmetics and a
few other items that are considered luxuries. There are both ad valorem and specific rates
depending on the product. A registration process similar to that for sales tax and stamp duty
exists.
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Constraints. Although the delays at the Sales and Excise unit of the TRA are not exceptionally
long, the current system imposes an unnecessary amount of paperwork for businesses.
Separate registration processes are required for sales tax, excise tax, and stamp duties, in
addition to the registration process required elsewhere in the TRA for income tax. This difficulty
is exacerbated by the fact that each application requires a physical inspection by a TRA official.
The reporting requirements for all of these taxes is cumbersome for large businesses and
impossible for most small businesses in Tanzania.

The sales tax has a number of problems including complexity, cascading, and high rates. In
addition production inputs such as electricity (as services) are not eligible under the RDC
system. With the establishment of the VAT next year, it is hoped that these problems will be
addressed.

The overall tax burden remains high and it is difficult and costly to administer from a private
sector perspective. The number and variety of taxes exacerbates the situation; one hotelier
noted that his business was sUbject to approximately 25 different taxes. Even when the
corporation tax is excluded, 30 to 35 percent of a hotel's total costs are represented by taxes.
The problem is even worse for tour operators where taxes represent as much as 50 percent of
costs. This situation obviously raises costs to consumers and makes Tanzania less competitive
than Kenya or Southern African countries with which it is competing for the tourist trade.

In addition to raising costs, the complexity and high level of taxation fosters illegal underground
economic activity. The assessment of the withholding tax on all receipts of Tsh 500, for
example, encourages the growth of informal traders vis-a.-vis their formal sector counterpai1:s.
High taxes also spur corruption as business people are forced to "negotiate" taxes to more
reasonable levels. As noted by several business people, the current system forces one to
cheat in order to survive. Overall, the level of tax compliance in Tanzania is low; the Economic
and Social Research Foundation has estimated tax compliance at 40-60 percent. This pattern
is typical of countries with complex and confiscatory tax regimes.

The tax policy can also to be seen as contradicting important aspects of national economic
priorities. As already noted, the high taxes imposed on hotels makes that sector less attractive
than competing countries. A second example is the tax on export receipts which lessens
Tanzania's ability to compete internationally. Consequently, current tax policy is in contradiction
of national economic policy to create formal sector employment and exports.

Recommendations. Namibia has lessened the burden of taxpayers by consolidating mUltiple
tax registration processes into a single tax registration number, it is recommended that
Tanzania consider adopting a similar approach. It is similarly proposed that the TRA
consolidate the multiple physical inspections which can now occur to lessen opportunities for
petty corruption.

It is also recommended that the GoT review the current tax structure with an eye on
simplification and further lowering of rates. Several countries have found that tax compliance
and revenue have increased through tax simplification and lowering of rates. In Argentina, for
example, the number of taxes was reduced from 25 to 3; subsequently, compliance levels
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increased from 13 to more than 90 percent. Similarly, lower tax rates have also increased
revenue in Mexico, Chile, India, Indonesia, and Mauritius. At minimum, the stamp tax on export
receipts should be repealed as it is a hindrance to redynamizing traditional exports.

Department of Immigration Services
Ministry of Home Affairs
P.O. Box 512
Dar es Salaam

Telephone: 23936
Fax: 844246
Contact: Mr. Kihomono

Labour Commission
UWT Street
P.O. Box 9014

Telephone: 110218/9 or 112618
Contact: Labour Commissioner

There are three types of resident permits available in Tanzania. Self-employed foreigners
(investors) are required to apply for a Class A permit while foreign employees must be
approved for a Class B permit. Class C permits are relevant for other categories of residents
such as students and missionaries. Applications for Class A and C permits should be
forwarded directly to the Director of Immigration Services while applications for Class B permits
should be forwarded to the Director of Immigration Services through the Labour Commissioner.
The Labour Commission is only involved in the issuance of Class B permits. Residence permits
can only be applied for in Dar es Salaam.

A. Class A Permits

Application Process. Application Form TIF.1 can be obtained at the Department of Immigration
Services. There is no charge for the form and no processing fee. Along with a completed
application form, the following items must be attached:

• five photographs;
• birth certificate;
• curriculum vitae;
• educational degrees;
• memorandum and articles of association;
• IPC Certificate;
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• copy of the feasibility study;
• sectoral approval of project from relevant ministry.

There is a fee of US$ 1,500 for a Class A permit which is generally valid for two years. Permits
can be renewed for an additional two years for US$ 750.

B. Class B Permits

Application Process. To hire a foreign employee, a Class B permit must be applied for by the
firm. The application form is available from the Department of Immigration (Form TIF.1) at no
cost and there is no processing fee. The application form should be accompanied with the
following:

• five photographs;
• birth certificate;
• curriculum vitae;
• academic qualifications (preferably copies of diplomas);
• proof of experience (testimonials or certificates of service);
• organizational chart;
• offer of employment;
• proposed contract.

Employers of Class B residents must obtain a "General Security Covenant" for each foreign
employee. This covenant acts as a guarantee that the firm will assume any expenses incurred
by the government "in connection with the detention, maintenance medical treatment or
conveyance to any place outside Tanganyika of each such employee, his wife, children or other
dependents, but in no case exceeding four thousand shillings." Form TIF.13 must be prepared
as part of this process and the Covenant must be arranged with the National Bank of
Commerce.

Required documents in languages other than English should be translated.

The firm must also prove that it has tried to fill the position with a Tanzanian. Consequently, the
firm should supply copies of advertisements announcing the vacancy as well as the curriculum
vitas of the Tanzanian alternative candidates. The Labour Commission will also examine the
training program being proposed to allow Tanzanians to eventually replace the foreign
employees.

The Labour Commission reviews the application and makes a positive or negative
recommendation to the Department of Immigration. This recommendation is then implemented
by the Department.

Class B residence permits have a fee of US$ 500 for two years. There is a renewal fee of US$
250. These fees are payable to the Department of Immigration.
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Operational Reguirements. Form TIF.20 -- "Return on Employment of Non-Citizens" must be
submitted annually between January 1st and March 31 st. There is no processing fee
associated with the submission.

Constraints. Officials note that delays are typically one month in length although private sector
sources noted that delays can be as long as six months. The process is difficult and non
transparent. While the Labour Commission notes that it has internal guidelines to determine
whether applicants should be approved, these gUidelines are not available to the public. There
are also allegations of corruption; the most severe was made by one business person who
claimed to have paid US$ 5,000 to secure a residence permit.

The involvement of both the Department of Immigration and the Labour Commission in the
issuance of Class B permits introduces an unnecessary step to the process. There is no
positive or negative list of which occupations are in short supply or surplus in Tanzania to make
the process faster and more transparent.

The forms are out of date and have proscribed fees on them which are well below current
standards. This situation is confusing to investors and gives the perception to investors that the
Department is badly out of date. In addition, some of the documentary requirements, such as
the Memorandum and Articles of Association and the feasibility study, are duplicative of those
required by other agencies like the IPC.

One other issue which deserves mention is that Tanzania requires travel visas from foreign
business and holiday travelers. Visas are available at a cost of US$ 50. Several other
countries, such as Uganda, Namibia, and Ghana, have eased temporary entry requirements to
facilitate tourism and international business.

Recommendations. It is recommended that the Labour Commission establish and pUblish
positive and negative lists of occupational skills. For example, medical doctors, engineers,
auditors and production managers could be included in the positive list while a negative list of
manual occupations could also be established. This would enable the process to be more
transparent. Moreover, the use of positive and negative lists would accelerate the review
process as only the occupations not on either list would have to be reviewed by the Labour
Commission.

It is also recommended that the TIF.1 form be updated and that documentary requirements be
simplified.

Finally, it is recommended that Tanzania end the requirement for visas for visitors from
countries with which Tanzania is trying to develop closer commercial and tourism ties and which
pose little risk for illegal immigration.
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Internal Trade Section
Ministry of Industries and Trade
Cooperative Building, 5th Floor
Lumumba Avenue
P.O. Box 9503
Dar es Salaam

Telephone: 180323
Fax: 180411
Contact: Mr. M.M.S. Mtimila, Director

Dar es Salaam City Commission
P.O. Box 9084
Dar es Salaam

Telephone: 23551/7
Contact: Mrs. Bertha Swai, Commissioner for Trade and Economy

All businesses are required to obtain a Business or Trade License from the Ministry within 21
days of commencing business. There are three categories of business licenses; the source of
these licenses depends on the nature of the activity. They are segmented as follow:

For First Schedule Activities, which include 28 different types of activities, an applicant
obtains the business license directly from the Ministry at the address listed above. Prominent
activities on this list include: manufacturers representative, estate agent, broker, travel agent,
shipping agent, shipping, clearing and forwarding, insurance, tourist hotels, banking,
transportation by sea or air, harbours and cargo handling, telecommunications, electricity
distribution, broadcasting and television, ship chandlers, oil refineries, urban water supply, and
casinos.

Businesses falling under the Second Schedule Activities must submit applications to the
nearest Regional Trade Officer. There are 11 activities under this schedule including: exporters
and importers, cooperatives, regional trading companies, wholesalers, building contractors,
manufacturers, printers and publishers, spare parts dealers, specified professions, and hunting.

Third Schedule Activities are required to submit applications to the nearest District Trade
Office which is typically found in the Town or Municipal Council. These activities include:
insurance agents, restaurants and ordinary hotels, auctioneers, itinerant traders, and any other
kind of business.

Business licenses should be obtained only once the investor has already completed the
Registrar's and the IPC's process. The Director of the Internal Trade Section noted that he is
the coordinator of government licenses and grants the final GoT approval to operate.
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Application Process. Applicants must complete and submit Form TFN 211. There is no cost for
the form and no processing fee. First and Second Schedule Activities should submit the form in
duplicate. Attachments should include the following:

• Certificate of Incorporation or Registration;
• proof of having a business premises (lease agreement or rent receipt);
• sectoral approvals if necessary;
• Class A Residence Permit for non-citizens.

For First Schedule Activities, a file is opened for each application which is reviewed by a
committee of up to seven people. The committee is chaired by the Director of Internal Trade
and has representatives from the Registrar's office, Foreign Trade Department, Customs,
Immigration, and the Planning Commission. The committee meets on a monthly basis and
therefore the typical delay before issuing the license is one month. Only one to two percent of
all applications are rejected.

Second and Third Schedule Activities require three signatures including the land or town
planning officer, health officer, and trade officer. All but the trade officer will inspect the
premises. Because of lack of vehicles in Dar es Salaam, the business owner must generally
provide transport to allow the inspection to occur. Typically, it will take one week to obtain the
three signatures. A Licensing Board Committee currently meets to review new business
licenses, but this is expected to be amended. In Dar es Salaam, this Committee meets weekly
and the former backlog of 2,000 applications has now been addressed.

Delays for most business licenses should be a maximum of one month.

For businesses which need to begin operations immediately, a temporary license can be issued
for ten percent of the full fee. The duration of such a permit is normally 30 to 60 days and this
amount is deducted from the full fee once the application has been passed by the licensing
committee.

Operational Reguirements. Annual fees are fixed by the Ministry of Finance and depend on the
specific activity. The highest annual fee is for a casino license which is US$ 150,000 while a
village business would pay as little as Tsh 3,000. Other selected annual fees include the
following:

local banks
foreign banks
bureau de change
clearing and forwarding
tourist hotels
manufacturing
small-scale manufacturing
exporters -- raw materials

Tsh 800,000
US$ 4,000
Tsh 600,000
Tsh 300,000
Tsh 100,000 plus Tsh 2,000/room
Tsh 600,000
Tsh 5,000
Tsh 300,000
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All licenses currently expire on April 30th after which there is a grace period of 21 days to pay
before a penalty of 25 percent is imposed after the first month. This will be shifted to June 30 to
correspond to the GoT fiscal year. The fees are paid directly to the TRA, although the draft
amendments will allow payment at the relevant licensing authority where the license will be
issued on the spot.

Firms must fill out the same form annually but committee approval is limited to the initial
application. Businesses are required to attach proof of payment of the fee to the TRA, as well
as a valid residence permit and other clearances if relevant. The delays for renewal of
business licenses are minimal.

The Dar es Salaam City Commission also imposes a number of taxes on businesses.
Foremost among these is the Development Levy to which all private companies and individual
business owners are subject. This levy is 0.3 percent of annual sales revenue or Tsh 20,000,
whichever is higher. There is a proposal to raise it to 0.75 percent of annual turnover. There
are also duties imposed on manufactured products such as beer, soft drinks, hard liquor and
wine, tiles. cement and aluminum sheets. Duties also exist for several types of forest products
including charcoal, firewood, logs, poles, and timber. The Dar es Salaam City Commission has
annual license fees for informal business activities. Most of these licenses are available for Tsh
600-2,000 per annum; however the Commission is now considering raising these rates where
most businesses will pay an amount between Tsh 6,000-12,000 per annum.

Constraints. According to Dar es Salaam officials, the licensing forms are difficult to obtain
because the number printed is insufficient. Ministry officials note that the bUdget was based on
demand in previous years which was insufficient since many businesses did not legally register.
At present, all business license application forms are printed by the Ministry and then
distributed to Regional Trade Officers. From the Regional Trade Officers, they are then passed
on to the District Trade Officers. The Dar es Salaam officials noted that an insufficient number
of copies are printed which leads to shortages. The form is in Swahili, and is not translated,
which makes it difficult for foreign investors to complete.

According to the Director of Internal Trade, total applications, including renewals, range
between 1,000-1,500 per year. The fact that the IPC, which is oriented to large-scale
businesses, has itself approved nearly 800 projects, is evidence of the high percentage of
businesses in Tanzania which are operating informally.

A final constraint is that all licenses expire April 30th which means that delays can be excessive
at that time of year.

Recommendations. There are a number of recommendations which could ease delays now
faced in obtaining business licenses. First, convert the business licensing process into a
registration process rather than an approval process in order to reduce delays. At present, only
one to two percent of applicant are rejected so this proposed change will pose little risk.
Approvals could still be required of certain activities if desired. Second, more copies of the
forms should be printed; alternatively, local authorities should have permission to print their own
application forms. Third, business licenses should be granted on a revolving basis year-round
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to reduce the delays now faced every March. This would not only reduce business delays, but
make the flow of work more rational for GoT employees.

Finally, forms should be printed in both Swahili and English to make them comprehensible to
foreign investors.

Mwanza Municipal Council
P.O. Box 1333
Municipal Hall
Mwanza

Telephone: 40334
Fax: 50785
Contact: Mr. Jared Mariki, Trade Officer

Application Process. As in Dar es Salaam, business licenses are required for investors who
wish to establish operations in Mwanza. There are three schedules of licenses. First schedule
license applications must be submitted to the Ministry of Industries and Trade in Dar es
Salaam. Second schedule license applications can be submitted to the Regional Commission.
Third schedule license applications are submitted to the municipalities. Third schedule licenses
include the following: insurance agent, business restaurants and ordinary hotels, auctioneer,
itinerant trade and any other business.

To obtain a third schedule business license in Mwanza, applicants must submit an application
form directly to the Municipal Council. There is no fee. It is the investor's responsibility to
obtain each of the necessary approvals in the business license process. The first step in the
approval process is a signature from the Municipal Urban Planning Officer. This individual
conducts an inspection of the site. Once this signature is obtained, a health officer must then
inspect the site and sign the application. The next step is a review by the Municipal Ward
Committee. It consists of the ward councilor, ward executive officer, health officer, location
officer and two members of the private sector. This committee collects and reviews applications
and they have no set schedule for meetings.

The final step in the application process is the municipal trade office. A trade committee meets
on a quarterly basis to review the application. Once the trade officer has signed the forms, the
applicant must visit the Income Tax Department, pick up tax forms and pay provisional taxes.
These taxes must be paid prior to the beginning of operations. The investor returns to the trade
office with the income tax clearance certificate. At this stage, the investor pays the licensing
fees which vary depending on the type of project. As of June 1996, fees for new third schedule
licenses and renewals have been fixed at Tsh 40,000. According to municipal officials, the
delay for the entire process is one day to one week. However, given the inevitable difficulties in
finding the persons whose signatures are required and the quarterly meeting schedule of the
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trade committee, it is likely that the delay could be as long as three months. Licenses are
renewed annually.

For second schedule licenses that must be applied for through the Regional Commission, an
investor must submit the application to the Regional Trade Officer. A Regional Licensing
Advisory Committee meets on a quarterly basis to review the applications. This committee
consists of the Regional Development Director, the Regional Trade Officer, a representative
from the Finance Department, an Immigration Officer and the Regional Security Officer.
According to regional officials, it takes apprOXimately two weeks to obtain approval; however,
the quarterly meeting schedule of the Regional Licensing Advisory Committee suggests that
delays could be as long as three months. Licensing fees vary depending on the type of license
and they range from Tsh 3,000 to Tsh 800,000.

If an establishment seeks to obtain a liquor license, it is required to submit an application to the
municipality during one of the two meetings per year during which such licenses are issued. If
an application cannot be submitted during one of these meetings, the liquor license applicant
must pay Tsh 2,000 to request a special meeting of the Ward Committee and pay an additional
Tsh 150,000 for sitting fees. In addition, liquor license applicants must pay a Tsh 3,000 to Tsh
12,000 fee as a "contribution for the development of the ward."

Operational Reguirements. The Mwanza Municipality has recently changed its procedures and
only reviews new applications. In order to renew a license, an investor must simply pay the Tsh
40,000 renewal fee and no resubmission is required. There are no sitting fees paid to members
of the Municipal Council. Health officers may require payment of a refuse collection fee of up to
Tsh 4,800 per year, based on the location of the site.

Constraints. The three-tiered licensing process is complicated and biased against investors
who operate outside of Dar es Salaam. Although second and third schedule licenses can be
obtained from the Mwanza Municipality and the Regional Commission, they can be revoked at
any time by Dar es Salaam-based national ministries. Moreover, the fact that first schedule
licenses -- the most numerous and commonly applied for licenses -- can only be obtained in
Dar es Salaam increases delays and expenses incurred by investors who are situated outside
of Dar. The requirement for approval from both the ward committee and the trade committee to
obtain a third schedule license is excessive and represents a duplication of effort. The multiple
steps required indicate that businesses are subject to a frustrating run-around. The fact that
the investor is responsible for managing the application process by personally visiting the
municipal council to obtain the necessary signatures is time-consuming and inconvenient. The
procedures for obtaining a liquor license are cumbersome and costly and the need for an
additional contribution to the Ward Committee is unclear.

Recommendations. The government of Tanzania should decentralize licensing functions for
non-Dar es Salaam based investors. This would reduce delays in obtaining licenses and the
expenses incurred by investors in traveling to the capital. It is recommended that the Ward
Committee's approval for third schedule licenses be removed since it appears to be duplicative
of the trade committee. The trade committee should also meet more frequently throughout the
year. In addition, the Mwanza municipality should restructure its new license application
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procedures so that an investor need only submit an application once and receive approval
within one week. This would entail reducing the number of signature requirements by
consolidating all inspections and reviews in a single procedure managed by one office within
the municipality. The procedures for obtaining liquor licenses should be streamlined by
eliminating the approval of the Ward Committee and integrating the entire procedure into the
general trade license application process.
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Table 2-1: General Approvals, Permits And Licenses

Agency Name Constraint Proposed Solution Action
Required

Registrar of business name and company registration restricted to Expand registration in outlying parts of the country. ministerial
Companies Dar es Salaam; problematic requirement for foreign Periodically visit major urban areas to ease cost and

branches to provide certified copies of charters; burden of traveling to Dar es Salaam. Put internal
limited availability of forms registration and annual return forms on computer

disks and sell them to advocates and accounting
firms throughout Tanzania. Terminate the
burdensome requirement for foreign branches to
have certified copies of charters.

Investment dual role as regulator and promoter creates potential Revise National Investment Act by placing legislative
Promotion Centre conflict of interest; incentive structure favors both incentives in tax code and establish a simple and

(IPC) import-substitution and export-oriented activities; registration system. Remove Investment Promotion ministerial
complicated approval process; minimum investment Committee from approval process. Create
levels are counterproductive and discriminatory to performance-based incentives and raise investment
small investors; lengthy delays in the approval allowances. Grandfather all existing GoT
process; unrealistic and administratively difficult commitments to current IPC certificate holders.
requirement for businesses to keep separate Grant IPC autonomy and place it outside of the civil
accounts; low salaries and poor morale; improperly service.
structured to provide pre- and post-investment
services; sub-standard physical environment

Commission for high level of taxes; complex tax system; unrealistic Provide refunds instead of future tax credits for firms legislative
Income Tax and inefficient provisional tax system; ambiguous tax that overpay income tax. Clarify guidelines on and

system; limited financial incentives for new and income tax exemptions and deductibility of normal ministerial
Tanzania Revenue existing businesses; low wear and tear deductions do business expenses such as advertising and

Authority not encourage capital investment; high withholding computers. Review withholding tax rates and
taxes hamper investment; inactive National Tax terminate withholding tax on insurance claims.
Appeals Court Increase wear and tear deductions to increase

incentives for capital investment. Consider creating
export incentives. Revive National Tax Appeals
Court.
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Table 2-1: General Approvals, Permits And Licenses (Continued)

Agency Name Constraint Proposed Solution Action
Required

Sales and Excise cumbersome paperwork and reporting requirements Consolidate multiple tax registration processes into legislative
Taxes for businesses; complex sales tax system; multiplicity a single tax registration number. Review the current and

of taxes and high tax rates are problematic; complex tax structure for the purpose of simplification and ministerial
Tanzania Revenue tax structure increases petty corruption; multiple reduction of rates. Repeal stamp tax on export

Authority inspections receipts since it hampers traditional exports.
Consolidate multiple inspections.

Department of lengthy and non-transparent process; unnecessary Establish and publish positive and negative lists of ministerial
Immigration Services step created by joint involvement of Department of occupational skills in order to accelerate and clarify and

Immigration and Labour Commission for Class 8 the review process. Update the TIF.1 form and internal
Labour Commission resident permits; absence of positive or negative simplify documentary requirements. Terminate the

occupational list contributes to delays in the issuance requirement for visitor visas from countries with
of permits; outdated forms; duplicative documentary which Tanzania seeks to develop closer commercial
requirements; travel visa requirement hampers ties.
tourism and business development

Internal Trade insufficient number of forms printed; single expiration Increase the number of forms printed or give internal
Section date for all licenses adds to delays; form is only in permission to local authorities to print their own

Swahili application forms. Grant business licenses on a
Dar es Salaam City revolving basis year round in order to reduce

Commission delays. Print forms in both English and Swahili to
make them comprehensible to foreign investors.

Mwanza Municipal complicated three-tiered licensing process Decentralize licensing functions for Mwanza-based ministerial
Council discriminates against Mwanza-based businesses; investors. Remove ward committee approval for and

duplicative approval requirement from both the ward third schedule licenses. Expand the number of internal
committee and the trade committee contributes to trade committee meetings during the year.
delays; time-consuming requirement for investors to Restructure license application procedures to
personally shepherd applications through the accelerate approval process for investors to one
municipal building in order to obtain signatures; week. Eliminate the ward committee approval for
cumbersome procedures for obtaining a liquor license liquor licenses.
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I. National Taxes
Personal Income Tax Maximum: 35% of gross TRA

pay
Corporate Income Tax 35% TRA
Housino Lew 4% of aross emoluments TRA
Withholding Taxes Non- Resident TRA

resident
Interest 15% 15%
Dividends 20% 15%
Insurance Commission 7.5% 7.5%
Insurance Claim 30% 30%
ManaoementlProf. Fees 30% N/A
Royalty Fees 30% N/A
Rent 40% 15%
Goods and Services 2% 2%
Transport N/A 4%

Sales Tax 0-30% TRA
Hotel Levy 20% on all room and meal TRA

revenue
Excise Tax varies, applied on luxury TRA

ooods
Stamp Duty varies and is applied on 65 TRA

different instruments
Import Tariffs varies dependina on aood TRA
Export Tax 2% of FOB on traditional TRA

exports
Minimum Standards Tax 41 different rates TRA

dependina on activity
II. City Taxes
Development Levy 0.3% of annual revenue or Dar es Salaam City

Tsh 20,000 (whichever's Commission
hiaher)

Informal Business Licenses varies dependina on activity Dar City Commission
Property Taxes 0.1 % of assessed value Dar City Commission
III. Labor Taxes
Vocational and Educational 2% of gross emoluments National Provident Fund
Training Authority (VETA)
Levy
NPF Pension Payments 10% of aross waaes National Provident Fund
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Chapter 3

Specialized Approvals

Specialized approvals comprise those necessary for only certain types of investments. It is
difficult to generalize about the difficulties related to specialized approvals. Procedures, delays
and levels of transparency vary widely from agency to agency. In general, obtaining
specialized licenses is far more difficult than it needs to be. Indeed, the bureaucratic
constraints encountered are largely the legacy of the control-oriented economic regime that
dominated Tanzania for nearly three decades. On the positive side, it is worth noting that some
agencies have already streamlined procedures. The Central Transport Licensing Authority, for
example, has reduced the amount of time it takes to obtain a license from two weeks to two to
three days. As shown in Table 3-1, most of the specialized approvals consist of those from
sectoral ministries or agencies. The steps required for the various agencies are outlined below.

A. Mining

Ministry of Energy and Minerals
P.O. Box 2000
Sokoine Drive
Dar es Salaam

Telephone: 37142
Fax: 116719
Contact: Commissioner for Mineral Resources

Mineral resources in Tanzania are governed by the Mining Act of 1979 and all mineral rights are
vested in the state; however, the Mining Act recognizes ancestral rights to some minerals.
Mining policy in Tanzania has evolved considerably in recent years; at present, the Ministry is
considering the enactment of a new Mining Act. The licensing system is organized into two
different systems based on the scale of mining operations. Small-scale mining operations work
under a "Registered Claim" which they have obtained after receiving a "Prospecting Right."
There are three types of licenses granted in the case of large-scale operations:
"Reconnaissance License," "Prospecting License" and "Mining License." There are eight zonal
offices of the Ministry of Water, Energy and Minerals throughout Tanzania; however,
applications must be submitted in Dar es Salaam.

Application Process. For small-scale mining operations, Prospecting Rights are granted for a
period of six months. If the prospecting is successful, the claim can be registered. There is no
preparation fee for registering a claim and it is valid for one year; however, there are efforts
underway to extend the length to three years. There are about 5,000 registered claims in the
country. To apply for a Prospecting Right, a form is filled out. A topographic map of the
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proposed prospecting area should be attached. There is a preparation fee of Tsh 10,000 and
the delay is typically three months. Annual rent for the prospecting area ranges from Tsh
20,000 - 40,000 depending on the type of mineral. Prospecting for small-scale miners is
restricted to an area of 1,600 feet by 1,000 feet. Only Tanzanians are eligible for these
Prospecting Rights and they are granted by the Assistant Commissioner for Mines in Dodoma.
Smaller companies do not have to apply for a Reconnaissance License.

The process differs for large-scale mining which requires a three-step process. The first step is
to obtain a Reconnaissance License; it is necessary to apply by letter to the Minister. No
application form is needed but a work program, planned expenditures, and a map of the area
should be attached. There are no restrictions on the size of the area to be surveyed. An aerial
survey is conducted. The application is then forwarded to the Geological Survey in Dodoma to
determine if there are pre-existing licenses in the area. There is a rental fee of US$ 10 per
square kilometer. The approval process has been reduced from six to eight months to three
months. Reconnaissance Licenses are valid for one year; but they are renewable to up to a
maximum of two additional years.

To obtain a Prospecting License, the prospective miner writes a letter to the Minister. The
investor should already have filed forms with the Registrar of Companies before applying for
this license. The mining area should be restricted to a maximum of 150 square kilometers.
The applicant submits information such as work program, planned expenditures, proposals for
employment and training of Tanzanian citizens, and a map of the area. When transferring from
a Reconnaissance License status to a Prospecting License status, the licensee must relinquish
one-half of the area reserved under the Reconnaissance License. There is a US$ 400
preparation fee and a rental fee of US$ 30 per square kilometer per year. Prospecting Licenses
are valid for two to three years. They may be renewed twice (for two years each time) and it is
possible to obtain multiple prospecting licenses. Prospecting Licenses can be transferred with
the approval of the Minister.

A Prospecting License permits a mining investor to import equipment dUty free. The investor
needs to apply to the Treasury Department of the Ministry of Finance for import duty
exemptions. At one time there was a joint committee that evaluated import duty exemption
requests and it minimized delays; however, the committee was disbanded two years ago. An
investor must now submit a list of equipment for which duty exemptions are being requested.
The Ministry then submits a recommendation to Treasury. It can take up to three months for
Treasury to approve the exemption request while the Minerals Division can reportedly issue its
recommendation in one to three days.

After the Prospecting License, the next step is to obtain a Mining License. An investor must
submit a letter and a final report -- a feasibility study -- to the Minister that will determine
whether the land is to be mined or relinquished. The area to be mined under a Mining License
is smaller than that for a Prospecting License; however, there is no designated limit. The
duration of the license is 25 years. Licenses can be sold but the government must be informed
of the transaction and the Minister must approve any sale.
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Operational Requirements. The rates for royalty payments are as follows:

• Diamonds: 5% of FOB value;
• Gold and Gemstones: 3% of FOB value;
• Silver, Platinum, Base Metals: 3% of FOB value;
• Coal, Salt, Building Materials: 2% of FOB value;
• Cut/Polished Gemstones and Diamonds: 1%.

For large producers, diamonds must be sorted in London. In an effort to encourage processing,
the royalty fee for cut/polished diamonds has been lowered. The Minerals Division has an
office in London. After gold and silver is refined overseas, the results are sent to the Bank of
Tanzania and subsequently to the Commissioner of Mines in Tanzania who is advised of the
amount of gold or silver per consignment. Royalty payments are made after every consignment
or on a quarterly basis.

For small producers, the burden of obtaining export permits has shifted from the producer to the
dealer. The dealer must apply for an export permit; the processing delay is 30 minutes to one
hour and the royalty is paid after processing is completed.

Constraints. There are numerous regulatory constraints that hamper the development of the
mining sector in Tanzania. At least part of the problem is attributable to the splitting of
responsibilities between Dar es Salaam and Dodoma. The one-year term for a
Reconnaissance License is too short and does not compare favorably with other countries.
Secondly, although the delay in obtaining a Reconnaissance License has been reduced to
three months, it is still quite lengthy if it is compared with the three week approval timeframe in
Namibia and three days in Chile. Indeed, licensing difficulties and the high tax regime in the
minerals sector have resulted in approximately 50 to 75 percent of Tanzanian minerals being
exported illegally. In addition, the delay in the approval of import duty exemptions is excessive.

Recommendations. It is recommended that delays in issuing licenses should be further
reduced. One way to achieve this is to improve coordination between the offices in Dar es
Salaam and Dodoma. The length of Reconnaissance Licenses should be increased to three
years. In addition, the tax structure should be reviewed in order to reduce the high level of
illegal mineral exports. Finally, a joint Ministry of Finance/Mines tax exemption review
committee should be considered so that delays in the exemption approval process can be
minimized.
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B. Tourism

Directorate of Tourism
IPS Building
P.O. Box 9352
Dar es Salaam

Telephone: 35501 or 32302
Fax: 113082
Contact: Mr. S.A. Pamba, Acting Director

Tourism licensing in Tanzania is regulated by two major laws: the Hotels Act of 1963 and the
Tourist Agency Licensing Act of 1969. The National Hotels Board has not been active for the
past two years and, as a result, the Directorate of Tourism has been handling hotel licensing.
The description below outlines the current process rather than the process as it exists on paper.
The Tourism Board handles travel, tour operator and hunting licensing.

Hotel Licensing. A prospective hotel developer must provide technical designs of the proposed
project to the Directorate. There is a form to be filled out which is available at no cost.
Attached to the form should be company registration forms, name of the developer and
citizenship, and company memorandum and articles of association. A developer must then
finance an environmental impact assessment which must be reviewed by both the National
Environmental Management Council and the Directorate of the Environment. It reportedly takes
three weeks for hotel license approval from the Directorate of Tourism. Once approval is given,
construction can begin.

Once hotel operators receive approval to begin construction, they must obtain the following
licenses: restaurant, hotel and liquor licenses; common lodging house license; lodging
housekeeping license; entertainment license; and television and radio license.

Prior to a hotel's opening, an additional form regarding a hotel's proposed room capacity needs
to be filled out. The Directorate of Tourism is also in the process of developing procedures for
licensing hotel managers. There is no fee arrangement for these procedures. .

Travel Agent Licensing. Only Tanzanian nationals are permitted to operate travel agencies. A
prospective travel agent must fill out a form and the fee is Tsh 5,000. The agency must have at
least two employees with lATA-approved diplomas and there must be approved office facilities.
In addition, the prospective travel agent must have a letter from an airline indicating that it is an
approved travel agency. Licenses are valid for one year -- from January 1 to December 31.
The Tourism Agency Licensing Authority meets four times a year to approve new licenses and
renewals; thus, the delay is up to three months. There is a licensing fee of US$ 2,000 per year
or the Tanzanian shilling equivalent.
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Tour Operator Licensing. There are separate licensing procedures for local and foreign tour
operators. For local tour operators, there are certain minimum requirements. They must own
five new four-wheel drive vehicles and they must have comprehensive insurance coverage.
There is a form to be filled out and a vehicle inspection report and proof of a tour operator's
incorporation must be attached. Forms should be submitted to the Directorate of Tourism.

For foreign tour operators, the operator must own a minimum of ten new vehicles valued at
US$ 300,000. All vehicles must be registered under the company's name. The other
requirements and procedures are the same as for local tour operators.

Licensing Fee Structure for Travel Agents and Tour Operators. The licensing fees for travel
agents and tour operators are organized into four classes: Class A, Class B, Class C and
Class D.

Class A license fees are applied to: tour operators, travel agencies, hunting safaris, mountain
climbing, air charters, marine activities, lodges and tented camps, and rental cars. When the
applicant is a Tanzanian and the company is incorporated in Tanzania, or it is a joint venture
with majority Tanzanian participation, the fee is US$ 2,000 or the Tanzanian shilling equivalent.
If ownership is more than 50 percent foreign, the fee is US$ 5,000 or the Tanzanian shilling
equivalent.

Class B licensing fees are applied to professional hunters and tour guides. When the applicant
is Tanzanian or the company is a joint venture with majority Tanzanian participation, the fee is
US$ 200 or the Tanzanian shilling equivalent. In all other cases, the fee is US$ 1,000 or the
Tanzanian shilling equivalent.

Class C licensing fees are applied to tourist hotels, exclusive clubs and unclassified hotels. The
fees are US$ 1,000, US$ 2,500 and US$ 200 respectively.

Class D licensing fees apply to curio shops. The fee is US$ 200.

Hunting Licenses. The applicant must fill out a form and the application fee is Tsh 5,000. The
vehicle requirements depend on whether the applicant is local or foreign. There is a separate
application procedure required to obtain a hunting block or concession. This procedure is
conducted through the Wildlife Division of the Ministry of Natural Resources. A letter from the
Wildlife Division attesting to the possession of a hunting concession is necessary and must be
attached to the application. The Directorate of Tourism submits the application to the Tourism
Board for approval. Assuming that the information is complete, the delay is three months.
Fees for Tanzanian applicants are US$ 2,000 and US$ 5,000 for foreign applicants.

The fee for a hunting block is US$ 7,500; most hunting operators use five blocks. Hunting
operators are also required to participate in community-building projects in their particular
hunting areas. These activities are financed by a ten percent levy which hunting operators
charge on their clients' game fees. For a 21-day safari, these fees are approximately US$
10,000 per client. Clients must also pay US$ 100 per firearm; a trophy shipment fee of US$
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300; a hunting license of US$ 600; and a US$ 100 per day conservation fee. Hunting operators
are required to oversee anti-poaching activities in their particular hunting areas.

Operational Requirements. Monthly and daily reporting forms are required for hotels. Travel
agents need to submit statements indicating monthly revenues -- in US$ or Tanzanian Shillings
-- as well as the number of clients. Tour operators must submit monthly revenue reports to the
Directorate and a US$ 2,000 annual licensing fee.

Hunting operators pay an annual fee of Tsh 15,000 for a trophy dealers license.

The tax regime with respect to hotels is very high. There is a twenty percent hotel levy which is
applied to all room and board expenses. In addition, there are sales taxes, bar licenses,
restaurant licenses, common lodging house license, lodging housekeeping license,
entertainment license, television and radio license, stamp duties and withholding taxes.
Altogether, there are more than twenty taxes that hotels must payor collect from customers.

Constraints. The guidelines for travel agents and tour operators are overly restrictive. Indeed,
the need for at least two travel agents in a travel company to have lATA-approved diplomas is
unclear. In addition, the need for tour operators to own a certain number of new, four-wheel
drive vehicles as a precondition of licensing is overly restrictive; there appears to be no
correlation with this precondition and eventual success as a tour operator. The proposed
licensing of hotel managers is unnecessary and would simply add to delays in the overall hotel
licensing process; hotel owners are unlikely to hire unqualified managers who will risk their
capital. Resumption of National Hotels Board operations will likely slow approvals. The tax
regime for hotels is very high and it is a contributing factor to high room rates which make
Tanzania less price competitive compared to Kenya and several countries in Southern Africa.
The tourist visa requirement is a hindrance to government plans to target tourism sector
development as a national priority. In addition, there are fewer than ten hotel projects begun
each year in Tanzania, although 80 to 100 projects are approved each year. Thus, there is only
a ten percent realization rate which is a strong indication of the problems the hotel industry is
facing.

Recommendations. It is recommended that the approval process for tour operators and travel
agents be terminated. At minimum, the requirements for tour operators and travel agents
should be revised and simplified. Indeed, the government should consider reviewing and
possibly terminating the requirement for lATA-approved diplomas for travel agents. In addition,
the vehicle requirements for tour operators seem arbitrary and the government should consider
abolishing them. The tourism licensing approval process should be restructured to enable the
Directorate of Tourism -- instead of the Tourism Board -- to become the last approval required.
The Tourism Board should act as an advisory body and not as an approval-granting
organization. The tax regime for hotels should be streamlined since the current regime will
hamper development of a critical national priority. Finally, the tourist visa requirement should
be abolished since it adds an additional obstacle for foreign tourists who wish to visit Tanzania.
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c. Fishing

Fisheries Division
Ministry of Tourism, Natural Resources & Environment
P.O. Box 2462
Dar es Salaam

Telephone: 22930 or 21241
Fax: 110352
Contact: Director

The fishing industry in Tanzania is governed by the Fisheries Act of 1970. Under the terms of
the International Convention of the Law of the Sea, Tanzania has a 12-mile territorial water
boundary along its 800 km coastline as well as a 200-mile Exclusive Economic Zone (EEZ).
Due to over exploitation of fisheries resources, fishing within the 12-mile territorial limit is
restricted to Tanzanians. Foreign investment in fishing is restricted to the Exclusive Economic
Zone. With regard to inland fisheries, Tanzania owns 50 percent of Lake Victoria, 45 percent of
Lake Tanganyika, 20 percent of Lake Nyasa, and several smaller lakes and rivers. Only
Tanzanian fishermen and vessels are permitted to operate along these waterways; however,
foreign investors are permitted to operate inland fish processing plants and aquaculture
projects. Foreign investors may hire Tanzanian vessels to engage in inland fishing. All fishing
vessels must be registered and licensed. In addition, licensing is required for activity in the
Exclusive Economic Zone, shore-based fish processing, artisanal freshwater fishing and
aquaculture. There are Regional and District Fisheries offices throughout the country.

Fishing Licenses. Within the Exclusive Economic Zone, fishing licenses are granted on an
annual basis. A prospective investor must fill out a form and submit it to the Fisheries Division.
There is no fee for the form. Investors are notified of approval or rejection within 30 days.
After being approved, the investor signs a fisheries agreement with the Fisheries Division and
the licensing fee is US$ 80 per gross registered ton (GRT) of the vessel.

For coastal and inland artisanal fishing, the investor must submit an application form to the
Regional Fisheries Office. There is no fee for the form. An application for a fishing license
must first be approved by a village authority if applicable. Subsequently, recommendations are
made by both the District Fisheries Officer and the Regional Fisheries Officer. Finally, the
Director of Fisheries must approve the license. It reportedly takes a day for a license to be
issued once all the other signatures have been obtained. The licensing fee is approximately
Tsh 3,000. Licenses are renewed on an annual basis.

Fishing licenses are issued at the beginning of March. During December and January, the
Research Department of the Fisheries Division conducts a stock assessment of inland and
coastal waters which is directed primarily to prawn fishing. Based on this analysis, the
Fisheries Division determines the number of vessels and fishermen to be registered and
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licensed. Applications for new licenses and renewals need to be submitted between the
beginning of December and the end of February. Although licenses for artisanal fishermen can
be issued in one day, delays can be as long as three months. Moreover, if the Research
Department decides to restrict the number of licenses issued in a given fishing season, delays
can last up to one year.

Fish Processing Licenses. For shore-based fish processing licenses, a prospective investor
must submit a letter of intent and a feasibility study to the IPC. The IPC then issues a
Certificate of Approval in two to four months after consultation with the Fisheries Division.
Since the majority of Tanzania's fish is exported to Europe, a European Community (EC) team
visits the processing facility to determine if it meets the stringent requirements for exporting to
EC countries. The Tanzania Bureau of Standards and the Factories Inspectorate also conduct
inspections of processing facilities.

Registration and Licensing of Vessels. All fishing vessels in Tanzania must be both registered
and licensed. An investor submits an "Application for Registration of a Fishing Vessel" to the
Fisheries Division. A Fisheries Officer inspects the vessel to determine seaworthiness. It
takes one day to register a vessel and it is a one-time registration only.

Once the vessel is registered, an investor submits an "Application for Fishing Vessel Licence" to
the Fisheries Division. If the vessel is less than 11 meters in length, the license is issued by the
District Fisheries Office. If the vessel exceeds 11 meters in length, the license is issued by the
Regional Fisheries Office. Licenses are valid for five years for Tanzanian citizens only;
however, there is an annual signature requirement from a licensing authority within the
Fisheries Division.

The registration fees vary according to the nationality of the ownership of the fishing operation
and the level of investment with respect to shore-based fish processing facilities. For
Tanzanian-owned prawn trawlers between 21 and 159 Gross Registered Tons with approved
shore-based processing facilities, the registration fee is US$ 56.80. If the same company does
not have approved processing facilities, the fee is US$ 84. For foreign-owned prawn trawlers of
the same size, the fees are US$ 20,000 and US$ 40,000 respectively. For Tanzanian-owned
fin fishing vessels, the registration fee is US$ 200 if they have approved shore processing
facilities and US$ 250 if they do not. For foreign-owned fin fishing vessels, the fees are US$
4,000 and US$ 18,000 respectively.

AQuaculture Permit. Aquaculture has been an underdeveloped industry in Tanzania and foreign
investment is encouraged in this sector. An application is submitted to the IPC. Once the IPC
issues the Certificate of Approval, the investor must apply to the Ministry of Lands in order to
obtain a lease for the land on which the aquaculture project will be established. The Fisheries
Division then provides a letter of introduction to the Regional Fisheries Office for the area in
which the project is being planned. The aquaculture permit is issued shortly thereafter. Since
the aquaculture industry is fairly young and the level of investment small, the Fisheries Division
could not provide comprehensive data on delays in the process. Aquaculture products are not
subject to export royalties.
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Operational Reguirements. In order to export fisheries products, a prospective exporter must
submit the "Application for an Export Licence for Fish and Fish Products" to a Regional Office of
the Fisheries Division. The approval of a District Committee is the first step in the process.
Once approved by the District Committee, the license application must be approved by a
Regional or District Fisheries Officer. Finally, the application is approved by the Director of
Fisheries. Since foreigners must have approved fish processing facilities in order to export, the
facilities must be inspected by both the Fisheries Division and the European Community, in the
case of exports to the EC. In addition, each consignment to be exported must be accompanied
by a Certificate of Health. Foreigners pay a consignment-based export licensing fee of US$
420 plus 20 percent ad valorem and Tanzanian exporters pay a licensing fee of US$ 31-32 per
shipment. It takes approximately one month to obtain an export license.

Constraints. Given the over exploitation of fisheries resources in Tanzania's inland and coastal
waters, efforts by the government to restrict investment are understandable. However, the
multiplicity of registration and licensing fees is ambiguous and discriminatory to foreign
investors. The requirement for both fishing vessel registration and licensing is unclear. There
is no reason why the two procedures cannot be integrated. The multiplicity of steps needed to
obtain a fishing license contributes to lengthy delays in the process. The number of agencies
involved in operational requirements is excessive and duplicative, particularly between the
Fisheries Division and the Ministry of Health.

Recommendations. It is recommended that the government of Tanzania require one-time
registration for fishing vessels; additional fishing vessel licensing requirements are
unnecessarily burdensome. The Fisheries Division should commission a study to examine the
impact of the broad gap between local and foreign fishing vessel registration fees on overall
fisheries sector foreign investment. Since the facilities have already been inspected by the EC,
Fisheries Division and the Ministry of Health, the export permit should be abolished. Finally, the
Fisheries Division should abolish the aquaculture permit requirement; Ghana does not require
an aquaculture permit and it has had no adverse impact.

D. Timber

Forestry and Beekeeping Division
Ministry of Natural Resources & Tourism
NBC Building
Samora Avenue
P.O. Box 426
Dar es Salaam

Telephone: 11106215
Fax: 35926
Contact: Director
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Utilization of forest resources is managed by the Forestry and Beekeeping Division and forestry
management is governed by the Forestry Ordinance of 1957 which is under review. Pursuant
to Tanzania's land policy, all land and the trees which grow on them are the property of the
government. The Forestry Division is required to replant trees since all trees are owned by the
GoT. According to Forestry Division staff, there is extensive illegal cutting. Export of logs is
prohibited except for two species: Swartizia Madagascarencis and Tectona Grandis. The
export of processed wood --with the exception of charcoal -- is encouraged; moreover, there is
no licensing requirement for wood processing activities. There is considerable underutilization
of forestry resources in Tanzania. There are regional offices of the Forestry Division throughout
the country.

Tanzania has approXimately 13 million hectares of forest. Of this total area, approximately
12,374,000 hectares are Central Government forest reserves and 653,600 hectares are
managed by local governments. 2.6 million hectares of the 13 million hectare natural forest
reserve is classified as protective forests for environmental purposes. The remaining 10.4
million hectares are classified as productive forest areas where the bulk of forestry activity
occurs.

Application Process. The application process to obtain a "Licence to Fell, Collect and Remove
Forest Produce" in forest reserves and unreserved areas should begin by writing a letter to the
nearest Forestry Division office. This license is deemed to be "casual" since it authorizes the
felling of a specified quantity of timber for a specific period. The prospective investor should
attach a copy of a business license to the letter.

The Forestry Division determines who has title to the land on which the investor proposes to
operate and a Certificate of Occupancy constitutes proof of such title. If the land has already
been surveyed, it takes only a few days to process the application. If the land has not been
surveyed, the process takes longer.

The duration of a license to fell varies from one month to one year. Most licenses are issued
for two to three months. Provisions exist to grant forestry concession licenses for two to three
years; however, in practice, these are not issued. A concession auctioning system is under
consideration by the GoT and it will be developed on a trial basis before the end of 1996.

When applying for a license to fell trees, a royalty must be paid to the government. It is based
on the particular tree species being harvested. The general procedure is to pay all royalties in
one installment in order to avoid delays. However, payment can be made in two installments.
If an advance payment is made, the second installment is paid once the land is cleared.
Payment amounts are at the discretion of the licensing officer and they can be as high as Tsh
100,000. The payment of this fee is a prerequisite to obtaining a license.

Operational Requirements. A "Permit for Export of Graded Timber" is required for each
exported timber consignment. Fees for an export permit vary on the basis of wood type and
its value. The delay in obtaining a permit is reportedly only a few minutes once the application
is submitted to the Forestry Division.
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Royalties for withes (poles under five cm diameter at butt end) are Tsh 150 per load of 30
withes. Licenses for firewood are issued by quantity or time: Quantity licenses are Tsh 1,000
per stacked cubic meter. Time licenses (to enter the forest and remove 28 kgs. of dead fallen
wood daily) are Tsh 600 for a calendar month or part thereof. Fees for charcoal are Tsh 300
per 28 kg. bag.

Royalties on non-plantation forest products (when the produce is cut and removed by the
licensee) are as follows:

Classes Set Out in Second Schedule
(Classes of Tree Species)

Class IA
Class IB
Class IIA
Class liB
Class III
Class IV
Class V

Fees Per Cubic Meter
(True Measure Overbark)

Tsh 50,000
Tsh 20,000
Tsh 15,000
Tsh 10,000
Tsh 8,000
Tsh 5,000
Tsh 3,000

Royalties on plantation forest products (where the produce is felled and removed by the
licensee) are as follows:

Juniperus Procera
Softwoods
Hardwoods Clearfellings

Tsh 8,000 per cubic meter
Tsh 1,500 - 4,000 per cubic meter
Tsh 2,000 - 25,000 per cubic meter

Fees to establish and operate a sawmill or any other commercial business in forest plantations
and forest reserves are as follows:

Capacity to 5,000 cubic meters per year
Above 10,000 cubic meters per year

Tsh 100,000 per sawmill unit
Tsh 200,000 per sawmill unit

The certification fees for grading of timber for export are Tsh 20,000 per consignment. The
Forest Products Export Certificate fee is Tsh 20,000 per consignment.

Submission of an application to the Forestry Division is also required to move timber from one
region to another. There is no application fee and it takes only a few minutes to obtain approval
for a "Permit to Move Timber".

Constraints. The Forestry Department issues its "License to Fell Trees" for only one to three
months while most countries provide such concessions for periods of two to three years. There
are provisions in Tanzanian forestry law which permit concessions for more extended periods
but in practice they have not been issued. This situation creates a highly bureaucratic
environment for investors which compels them to make numerous "unofficial" payments to
various authorities. In addition, the high levels of illegal cutting in Tanzania are largely
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attributable to this bureaucratic environment. Since all trees are owned by the government,
there is no incentive for the private sector to undertake tree replanting which hinders the long
term sustainability of the industry. The royalty and licensing fee structures are relatively
complex; in Uganda there are only three classes of wood for which royalty payments are
required compared to seven classes in Tanzania.

Recommendations. It is recommended that the Ministry grant concessions for a minimum of
two to three years. In order to manage its limited financial and technical resources, the GoT
should consider privatizing some forest resources and ending the current nationalization policy
for all trees. This will encourage the private sector to become more actively involved in tree
planting. Finally, the Ministry should streamline the royalty and licensing fee structures by
consolidating the seven classes of royalty fees into two or three as is the case in Uganda.

E. Industrial Licensing

Industrial Licensing Board (llB)
Cooperative Building, Tenth Floor
Lumumba Street
P.O. Box 9393
Dar es Salaam

Telephone: 180385 or 181344 or 18011317
Contact: Mrs. G. Binamungu, Assistant Registrar of Industries

Industrial licensing in Tanzania is governed by the National Industries Act of 1967. All
manufacturing firms whose investment levels exceed Tsh 10 million must register with the
Industrial Licensing Board. For investments below Tsh 10 million but with a minimum of 10
employees, investors must apply for a Certificate of Registration.

Application Process. The manufacturer must submit an "Application for Industrial
Licence/Certificate of Registration" and a feasibility study to the Industrial Licensing Board.
Board members include financial institutions and environmental agencies such as the National
Environment Management Council. There is no application fee. As part of the application
review process, the ILB examines raw material availability for the manufacturing operation,
utilities, environmental impact, and the economic feasibility of the project. The ILB meets on a
quarterly basis and it reviews an average of 48 applications per year. Very few projects are
rejected. The delay in obtaining a license can be up to three months, depending on when the
application is submitted. The ILB currently requires a one-time registration only.

Constraints. The need for an Industrial Licensing Board is unclear as it adds little value to the
regulatory process. Since investors are in the best position to determine the economic
feasibility of their projects, the need for the ILB to examine the economic aspects of a project is

50



THE INVESTOR ROADMAP OF TANZANIA

unnecessary. Moreover, examination of the environmental impact of the project is duplicative
of other GoT institutions.

Recommendations. It is recommended that the ILB be abolished since it is a vestige of the
past and is appropriate only to the centrally planned economic model that Tanzania has
abandoned.

F. Tea

Tanzania Tea Authority (TTA)
P.O. Box 2663
Dar es Salaam

Telephone: 23322
Fax: 46071
Contact: Mr. Salume Mijinga, Managing Director

The Tanzania Tea Authority was established in 1968 under the Tea Ordinance, Amendment
No. 45. It is responsible for regulating the sale and export of tea in Tanzania. In recent years,
the tea sector has been considerably liberalized and the most important controls on tea prices
have been lifted. There are six major tea planters in Tanzania that export and approximately
30,000 smallholders that plant tea on a total of 11,000 hectares. The Tanzania Tea Authority
buys 90 percent of the tea planted by smallholders. There are five TTA offices and six factories
throughout the country. The sixteen privately-owned tea factories in Tanzania compete directly
with the TTA. Large planters interact with the TTA in the Dar es Salaam office and
smallholders go to the local TTA extension offices.

Application Process. Tea planters must apply for a "Planting Permit." They must fill out an
"Application for a Licence to Plant Tea." There is no fee for the form. The site is inspected by
TTA and the delay in obtaining the permit is typically one month.

Prospective tea processors must apply for a ''Tea Processing Permif' by submitting an
application form to which a feasibility study should be attached. Feasibility 'studies are not
reviewed; moreover, applicants are never rejected according to the TTA. It takes
approximately two to three years to build a factory, import the necessary machinery, and
construct housing for workers.

Operational Requirements. Tea planters must submit annually a form entitled "Returns of Land
Planted with Tea" which describes the total acreage of land devoted to tea planting.
Registered tea growers must submit an "Annual Acreage and Cess Return" which lists the level
of acreage devoted to tea planting and the amount of cess payable per acre of tea planted. In
addition, tea processors must submit on a monthly basis a form entitled "Monthly Manufactured
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Tea Cess and Production Return" which outlines the monthly level of tea production and the
cess payable on this production.

Tea exporters must apply for an export permit. An "Application for a Tea Export Permit" must
be filled out in quadruplicate. There is no application or processing fee. It takes less than one
day to process the license. Tea is exported on a consignment basis. The export cess is 2.5
percent of FOB value and is used for research and administrative purposes. 1.5 percent of the
F.O.B. will finance the Tea Research Institute of Tanzania while the remaining 1 percent will be
used to finance Tea Board operations.

Constraints. Given the TIA's dual commercial and regulatory role and the potential for conflict
of interest, there is no reason why the TIA should compete directly with the private sector in
tea marketing; moreover, the private sector operates far more efficiently than does the TIA.
Many smallholders have complained about late payments from the Tea Authority as delays of
two to three months are typical. In addition, although the cess is supposed to be used for
research and administrative purposes, the Tea Association of Tanzania feels that these funds
have not been well utilized.

Recommendations. The TIA should consider abolishing the tea processing permit requirement
since the sole purpose of the application process is to obtain statistical data; at most, the TIA
should require registration of a tea processing facility. The planting permit for tea planters
appears to be duplicative of the "Annual Acreage and Cess Return" requirement. The TIA
should therefore consider consolidating these returns.

The Tea Association of Tanzania has proposed a splitting of the cess -- one percent for TIA
and one and a half percent for the Tea Association of Tanzania, an organization representing
smallholders, tea planters, and tea processors. There are also plans underway to reorganize
the authority to focus eXclusively on regulatory functions. The GoT should proceed with these
proposals, as well as the plans to privatize the tea estates and factories owned by TIA. There
are also proposals for the TIA itself to dissolve into a Tea Board, a quasi-government body that
would handle policy issues, and a separate agency -- similar to an extension agency -- that
would service smallholders. The government has agreed to complete the reorganization of
TTA by the end of 1997 and this should remain a firm deadline.

G. Cotton

Tanzania Cotton Lint and Seed Board
P.O. Box 9161
Garden Avenue
Dar es Salaam

Telephone: 46139 or 29051/6 or 37621
Contact: Simon M. Mongela, Finance Manager
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The Tanzania Cotton Lint and Seed Board (TCLSB) was established under the Tanzania Cotton
Marketing Board Act of 1984 as amended by Act No. 11 of 1993. Buyers of cotton require a
"Seed Cotton Buying License." Cotton processors require a "Cotton Ginning License." Cotton
exporters must apply for a "Lint Export License" and they must pay a consignment-based
export levy. There are several TCLSB offices throughout the country.

Application Process. To obtain a "Seed Cotton Buying License," prospective buyers must write
a formal letter to TCLSB and fill out an application. There is no application or processing fee.
The buyer must indicate on the application form the area of the country in which cotton will be
purchased. Buyers can obtain licenses for several regions. It takes one day to obtain the
license and it is valid for one year. There is an annual fee of Tsh 500 per region.

All buyers must purchase seed cotton from designated buying posts only. In addition, buyers
are required to submit receipts to farmers for cotton purchased. Licensees are required to pay
Tsh 10 to the TCLSB for every kilogram of seed cotton purchased over and above the price
offered. These funds are used for planting cotton. A Buyer's License permits the export of
cotton in lint form only; all cotton must be ginned locally. Thus, a buyer sends cotton to a local
ginnery and then exports it.

In order to obtain a ginning license, applicants must meet the following conditions: they must
show proof of ownership or lease of a ginnery. The ginnery must have been inspected and
approved by the Board's ginnery inspectors. It takes one day for the inspectors to examine a
facility and approximately two weeks to obtain a license. The TCLSB inspection focuses on
safety conditions and overall conditions for workers which is similar to the inspection conducted
by the Factories Inspectorate. An annual ginning license fee is US$ 1,000 and is valid from
June 1 until May 31 of the following year. Payments can be made to local TCLSB offices.

Operational Requirements. In addition to the annual Tsh 500 per area for cotton buyers, the
US$ 1,000 annual fee for the cotton ginning license, and the annual export licensing fee of US$
2,000, buyer licensees are required to submit weekly reports to the board that show weekly
deliveries and purchases of cotton by grade for each buying post and the producer price for
each grade.

Cotton exporters require both a license and a consignment-based export permit. The
application process for a "Lint Export License" is similar to that for a "Seed Cotton Buying
License." Applicants must submit an application form to the Board and demonstrate "financial
ability endorsed by a reputable Financial Institution." There is an application fee of US$ 100.
There is also an annual export license fee of US$ 2,000 per year. Exporters must possess a
valid seed cotton buying license as a prerequisite. They must also have a Lint Quality
Certificate issued by the Board for every consignment. The Board must be paid a levy of 0.5
percent of FOB value which is used to finance the Board's regulatory functions. All cotton lint
exporters are required to register every sale of cotton lint with the Board within seven days from
the date of sale or the board will not issue an Export Permit for the unregistered contract.
Information should include the buyer's name, number of bales sold, the type of cotton and its
price and delivery period. Exporters who sell through the Board pay an additional one percent
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of FOB price as commission. All exporters must be a registered member of an international
cotton association.

Constraints. The need for cotton exporters to demonstrate ''financial ability endorsed by a
reputable financial institution" when applying for an export license is unclear. Since most cotton
buyers are also exporters, the need for two sets of licensing is duplicative. In addition, the
ginnery inspections conducted by the Factories Inspectorate and TCLSB ginnery inspectors are
duplicative because both claim to be evaluating working conditions. The multiple licensing
requirements are burdensome to buyers, ginners and exporters.

Recommendations: The government of Tanzania should consider abolishing the export license,
the buyer's license, and the ginner's license as they do little to benefit the cotton subsector. At
minimum, either the export license or buyer's license should be eliminated as most cotton
buyers are also exporters. The TCLSB should review and consider eliminating the requirement
of exporters to demonstrate "financial ability" when applying for a permit since it only adds an
additional unnecessary step in the process. The TCLSB should be reorganized into a strictly
regulatory body.

H. Cashewnuts

Cashewnut Board of Tanzania
Maktaba Street
P.O. Box 9234
Dar es Salaam

Telephone: 30445 or 113161
Contact: Director

The Cashewnut Board of Tanzania is responsible for the regulation and control of the
cashewnut industry. Small farmers are the primary growers of cashewnuts. There are two
sets of licenses required by the board: a Buyer's License and Exporter's License. There is no
processing license requirement.

Application Process. In order to obtain a Buyer's License, the prospective applicant must write
a letter to the Cashewnut Board. Applicants must already possess a valid trading or business
license and indicate where they plan to purchase cashewnuts. It generally takes two to three
days to obtain the license.

Operational Requirements. The Buyer's License requires an annual fee payment of Tsh 250
and a Tsh 50 to 70 per kilo district fee in addition to the three percent export levy.

To obtain an Exporter's License, one must submit a letter to the Cashewnut Board. It is issued
on a consignment basis and the fee is equivalent to three percent of FOB. The three percent
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export levy is used to pay for cashewnut research, Board administrative expenses and
financing of the private sector Cashewnut Industry Development Fund (CIDF). Ninety-five
percent of the Tanzanian cashewnut crop is exported and the biggest market is India. Most
cashewnut buyers are also exporters.

Cashewnuts must legally be processed prior to export; however, the Tanzanian machines used
to process the nuts crush them. Broken or crushed nuts sell for a lower price on the world
market. Consequently, most exporters sell unprocessed nuts which is illegal.

Constraints. Cashewnut growers, processors and exporters are burdened with multiple taxes.
For example, in addition to total gross levies of approximately 15 percent, cashewnut investors
must pay the corporate income tax of 35 percent, a two percent export tax and a 1.2 percent
stamp duty. The twelve cashewnut factories owned and operated by the Cashewnut Board are
highly inefficient and potential private sector lessees have requested preferential cashewnut
prices to make them viable; however, such preferential treatment would discourage further
planting of cashewnuts and result in the return to the policy of below-market prices for
agricultural producers. There is no reason why private sector cashewnut processors cannot
compete successfully in an open marketplace.

A Cashewnut Industry Development Fund was created in 1995. A three percent export levy
was proposed in which one percent would go to the Cashewnut Board and two percent to the
Cashewnut Development Fund. Half of the CDF funds would be provided to cashewnut
farmers and the other half would be used to finance cashewnut processing facilities. Of the two
percent levy collected for the Cashewnut Fund -- a total of Tsh 703 million -- only Tsh 100
million was transferred to the Cashewnut Fund. Thus, there have been financial management
problems at the Cashewnut Board.

The Cashewnut Board is supposed to perform quality control, research and marketing tasks;
however, according to the Cashewnut Association of Tanzania -- a private sector association -
activity in these areas has been limited.

Recommendations. The GoT should review and streamline the tax regime for cashewnuts
since it is highly burdensome for buyers, processors and exporters. It also has a significant
effect on the price paid to farmers. The Cashewnut Board should permit the export of
unprocessed nuts since the unenforced law prohibiting such exports has had a negligible
impact on the behavior of exporters and if enforced, would lower export revenues. Preferential
rates for state-owned cashewnut factories should not be given to potential private sector
lessees as they should be made to compete openly. The GoT should consider abolishing the
Cashewnut Board; at minimum, it should be reorganized into a strictly regulatory body.
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I. Agriculture

Ministry of Agriculture and Cooperatives
P.O. Box 9192
Dar es Salaam

Telephone: 113307
Contact: Dr. J.P. Kimati, Assistant Commissioner

Agricultural licensing in Tanzania is confined primarily to agricultural processing activities. The
Ministry of Agriculture once regulated cotton ginneries; however, this mandate was transferred
to the Cotton Marketing Board. There are no licensing requirements for fruit juice processing or
tanneries. Specialized licensing procedures apply to meat and dairy inspection and
processing, livestock export, and phytosanitary certification for plant products. Only large-scale
processing facilities are licensed.

Application Process. In order to obtain a license for meat and dairy processing, an investor
must first submit a letter to the IPC. Building plans and certification of sanitary procedures
should be attached. The IPC then reviews the project information and sends it to the Ministry
for its review.

Each slaughterhouse and dairy processing plant has an inspection officer from both the
Ministries of Agriculture and Health. There are nominal inspection fees. Only meat inspectors
are active; dairy inspectors have not been active recently as the dairy plants employ their own
quality control inspectors.

Operational Requirements. An export permit is reqUired for livestock export and it can be
obtained from the Ministry of Agriculture; there is no fee and the delay is minimal.

Constraints. The meat inspections conducted by the Ministries of Agriculture and Health
appear to be duplicative and they add delays to the overall approval process.

Recommendations. It is recommended that the GoT require only one set of inspections for
agricultural processing facilities.
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J. Commercial Banks

Bank of Tanzania
P.O. Box 2939
Dar es Salaam

Telephone: 36708
Fax: 113325
Contact: Dr. C.S. Kimei, Principal Economist and Director of Bank Supervision

Commercial banking is regulated by the Banking and Financial Institutions Act of 1991. All
banks that operate in Tanzania must be locally registered. Within the past four years, there
have been a number of changes in Tanzanian banking law. In July of 1992, the statutory
minimum reserve requirement of 31 percent was reduced to 12 percent while the minimum
liquid asset ratio of 20 percent was abolished in July 1995. As of 1992, interest rates have
been liberalized; in 1993, the allowable ownership level of an individual in a bank has been
increased from five percent to twenty percent.

Application Process. For bank financial institutions, the applicant must submit to the BoT three
copies of the "Application for a Licence to Carry on Banking Business." The application fee is
Tsh 1 million or the US dollar equivalent. Applicants are required to attach ''five authenticated
copies of the law or statutory instrument by or under which the applicant is established or
proposed to be established" and two copies of each of the following documents:

• proposed Memorandum and Articles of Association;
• bank certification;
• list, information sheet, proof of citizenship and audited balance sheet and profit and

loss accounts of each incorporator/subscriber and proposed officers and directors;
• certified copies of annual returns along with accompanying schedules and financial

statements filed during the last five years with the Income Tax Office;
• statements from two persons -- non-relatives -- vouching for the good moral

character and financial responsibility of the incorporator/subscriber and the proposed
directors and officers;

• business plans for the first five years of operations including the growth strategy,
branch expansion plans (presented semi-annually) and career development
programs for the staff;

• projected semi-annual balance sheets for the first five years of operations showing
end-of-semester balances and average daily balance of each account;

• projected semi-annual profit and loss accounts for the first five years of operations;
• projected semi-annual statement of sources and uses of funds for the first five years

of operations;
• discussion of economic benefits to be derived by the country and the community

from the proposed bank/financial institution.
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BoT reviews the application and responds within 90 days. A Certificate of Approval is issued;
this document permits a bank to begin organizing. All prospective banks must maintain a
minimum core capital of Tsh 1 billion. For foreign-owned banks, the U.S. dollar or other foreign
exchange equivalent of their capital can be deposited in any Tanzanian-registered bank.

For non-bank financial institutions, the application process is generally the same. The main
difference is that the minimum core capital requirement is Tsh 500,000,000 which can be
deposited in any Tanzanian registered bank. In addition, the institutions must submit to the BoT
foreign exchange operation manuals, lending manuals, and a list of internal control procedures.
The premises on which the institution operates is also inspected for security. It takes the BoT
up to 90 days to review a non-bank financial institution's application and to issue a letter to
permit the beginning of operations.

For bureaux de change, applicants must apply in person to the Bank Supervision Department of
BoT. They must also submit a business license issued by the Registrar of Companies. The
registration fee is Tsh 25,000. It takes approximately one day to obtain the bureau de change
license. There are approximately 80 registered bureaux de change in Tanzania.

For banks seeking to open up a regional office, they must submit a letter of application to the
BoT. A business plan must be attached along with a list of consolidated accounts and
projected balance sheets. There are no application or processing fees required. An inspection
of the premises is conducted by BoT. It takes approximately two weeks to obtain a letter of
approval to operate a regional branch of a registered bank.

There is a law circulating in Parliament to liberalize the insurance sector; however, due to
effective lobbying by the state-run National Insurance Corporation (NIC), there has been little or
no legislative movement. As a result, the NIC monopolizes the insurance industry.

Operational Requirements. In addition to the minimum reserve requirements for bank and non
bank financial institutions, there are seven forms that must be submitted on a monthly or
quarterly basis. BoT Form 16-1 has 12 schedules. The comprehensive list is as follows:

Form
BoT Form 16-1 (Balance Sheet)
Schedule 1 (Liquid Assets)
Schedule 2 (Schedule of Past Due
and non-performing assets
Schedule 3 (Sectoral Classification
of Investments)
Schedule 4 (Analysis of Allowance
for Probable Losses)
Schedule 5 (Concentration Analysis)
Schedule 6 (Related Entity Analysis)
Schedule 7 (Bank Premises, Furniture

& Equipment)

Reporting Date
Fifteenth day after the end of month
Fifteenth day after the end of month

Fifteenth day after the end of month

Fifteenth day after the end of month

Quarterly
Quarterly
Quarterly

Fifteenth day after the end of month
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Schedule 8 (Deposits, Other Liabilities
& Borrowings)

Schedule 9 (Interest Rates on Deposits and Loans)
Schedule 10 (Analysis of Capital Accounts)
Schedule 11 (Analysis of Shareholdings)
Schedule 12 (Import Letters of Credit

& Guarantees)
BoT Form 16-2 (Statement of Income

and Expenses)
BoT Form 16-3 (Report on Required

and Available Reserves
against Deposits and
Borrowings)

BoT Form 16-4(a) Foreign Exchange Placements in
Parent, Related and Correspondent
Organizations

BoT Form 16-4(b) Report on Foreign Exchange
Purchases, Sales and
Balances

BoT Form 16-5 Computation of Capital Position
BoT Form 16-5 (a) Computation of Risk-Weighted

Assets
(b) Computation of Risk-Weighted

Off Balance Sheet Exposures

Fifteenth day after the end of month
Bi-annually
Quarterly
Bi-annually

Quarterly

Monthly

Weekly

Weekly

Second Monday after
reference week
Fifteenth day after end of month

Fifteenth day after end of month

Fifteenth day after end of month

Constraints. The requirement for prospective banking license applicants to discuss the
economic benefits to Tanzania is an ambiguous precondition for a license. The financial
structure, growth strategy and other attachments to the application are sufficient. In addition,
the need for foreign-owned banks to remit foreign exchange to the BoT for conversion into
Tanzanian shillings for deposit in to a demand deposit account with the BoT is unclear. The
requirement for already approved banks to apply for a letter of approval to open a regional
office is duplicative in view of the fact that the bank is fully licensed and operational. The
operational requirements are heavy as banks must submit over 200 filings per year with the
BoT. The insurance sector in Tanzania lags far behind other countries due to the monopoly
that the National Insurance Corporation (NIC) continues to enjoy. There is much talk in
Tanzania about the lack of long- and even medium-term finance. But existing law states that
banks cannot take control of collateralized property in case of default. This legal provision has
been upheld by Tanzanian courts. Until this law is changed, there is little hope for banks in
Tanzania to expand beyond their short-term international trade financing.

Recommendations. The BoT should consider terminating the requirement for prospective bank
licensees to demonstrate the economic benefits of their bank to Tanzania. The BoT should
clarify the requirement for foreign-owned banks to remit foreign exchange to the BoT for
conversion into Tanzania shillings. It is recommended that licensed banks be permitted to open
regional offices without an additional application process. The number of forms which must be

59



THE INVESTOR ROADMAP OF TANZANIA

submitted needs to be reduced. The government of Tanzania should accelerate the
liberalization of the insurance sector to promote competition, increase efficiency and expand
choices for Tanzanians. Finally, Tanzanian law must be changed to allow banks to take control
of collateralized property in cases of default.

K. Transport

Central Transport Licensing Authority
P.O. Box 1910
Dar es Salaam

Telephone: 23005
Fax: 46105
Contact: Mr. K.H. Kachenje, Secretary

Licensing for commercial and passenger vehicles is governed under the Transport Licensing
Act of 1973 and the Road Traffic Act of 1973. The types of vehicles licensed are 3/4 ton and
above freight transport vehicles and six-passenger and above passenger vehicles.

Application Process: There are two types of application forms. Form A is an "Application for
Road Service Licence" that is used for passenger vehicles. Form B is an "Application for Public
Carrier's Licence" and it is used for licensing of vehicles that transport goods. The application
fees for both forms are Tsh 1,000. Both applications must have the following attachments:

• Registration Fee;
• Vehicle Registration Card -- which is obtained from the Central Registry of Motor

Vehicles;
• Vehicle Inspection Reports from the Traffic Police which attest to the roadworthiness

of vehicles. The delay in obtaining these reports is one day;
• Previous license in the case of a renewal and a "Conditions of Licence" card. This

card outlines the basic conditions that all vehicles must meet in order to be licensed;
• Valid Insurance Certificate from the National Insurance Corporation (NIC) or a

Preferential Trade Area (PTA) Yellow Card. The PTA Yellow Card provides regional
insurance coverage.

It reportedly takes three days to obtain a license. The conditions card is issued at the same
time as the license by the CTlA. The CTLA must also approve routes, fares and timetables for
"Road Service License" applicants. Each passenger vehicle has one route on which it is
required to operate. License applications are rejected when there are already too many
operators on an existing passenger route. There are no route restrictions for freight
transporters.

After obtaining the license and the conditions card, license plates must be made. The first step
is to visit the Tanzania Bureau of Standards which will provide a certification sticker. This step
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takes one to two hours. The carrier must then visit a local license plate manufacturer to have
the license plate made. After the license is made, the carrier must display the Conditions Card
prominently within the vehicle. For urban bus routes, bus operators must apply for a sticker
from the Route Board. The fee for the sticker is Tsh 3,000. It costs an additional Tsh 2,000 to
obtain the metal route plate that is affixed on the bus.

Inter-regional transport carriers involved in transit activity must apply for a license from the
Customs Department. The fee is approximately US$ 6 per entry. There is also a transit charge
of US$ 16 per 100 kilometers. Both fees are payable to the Customs Department of the
Tanzania Revenue Authority.

Operational Requirements. License renewal is required on an annual basis. Fees can be paid
on a quarterly or annual basis. In the case of freight transport, the fees vary on the basis of
vehicle type: single unit vehicle; vehicle with drawbar trailer (two units); and tractor with semi
trailer (two units); and the nationality of the freight transport carrier (local or foreign). Annual
fees for foreign carriers are listed in U.S. dollars and they range from US$ 52 to US$ 660. For
local carriers, the annual fees range from Tsh 10,000 to Tsh 310,000.

For passenger transport, the fees vary on the basis of vehicle weight -- two axles up to five tons
and not exceeding 15 passengers; two axles up to ten tons not exceeding 16-25 passengers;
two axles up to 11 tons not exceeding 26-65 persons; two axles over 11 tons not exceeding 70
persons; the number of passengers carried and the nationality of the passenger carrier. Fees
are also paid on a quarterly or annual basis. For foreign carriers, the annual fees range from
US$ 52 to US$ 332. For local carriers, the fees range from Tsh 10,000 to Tsh 45,000.

Constraints. The Central Transport Licensing Authority has been successful in reducing the
length of time it takes to obtain a license from two weeks to two to three days. They have also
increased their revenues by 150 percent. The process as a whole, however, remains complex.
There are six other agencies involved and the level of coordination among them is low. As a
result, transport businesses face an unnecessary run-around to obtain all the required licenses
and approvals. The current process to determine if a passenger route is already adequately
served is unclear and may discriminate against new entrants.

Recommendations. The CTLA has been effective in its efforts to increase efficiency. The
Ministry should work to increase coordination among all the agencies by perhaps creating one
office with representatives from all agencies. For coveted passenger routes, the GoT may want
to consider establishing a bidding system. This would be more transparent, ease entry to
newcomers and provide higher levels of revenue to the GoT.
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L. Aviation

Directorate of Civil Aviation
IPS Building
P.O. Box 2819
Dar es Salaam

Telephone: 115079/80
Fax: 46798
Contact: C.V. Mpinga Mgana, Director General

The aviation industry in Tanzania is governed by the Tanzania Civil Aviation Act. An "Air
Services License" verifies the commercial viability of a particular airline operation. An "Air
Operators Certificate" is required to verify the technical competency of an air services operator.
Licensing is also required for aircraft maintenance engineers and privately-owned aerodromes
used by aircraft under commercial air transport operations.

Application Process. To operate an air service, an applicant must submit an "Application for a
Licence to Operate an Air Service Into, Within and Out of the United Republic of Tanzania." A
copy of a company's certificate of incorporation, memorandum and articles of association, and
feasibility study should be attached to the application. The application fee is currently Tsh
48,000 for a local company and US$ 160 for a foreign company. All applications are tabled
before the Civil Aviation Board (CAB) at a quarterly public meeting and all applicants are
notified of CAB decisions in approximately three months. However, approval of an Air Services
License is conditioned on meeting the technical requirements for the issuance of an Air
Operators Certificate. The fee for an Air Service License is currently Tsh 90,000 per service
per year for a local operator and US$ 300 for a foreign operator. The Air Operator Certificate is
renewed annually while the Air Service License is valid for five years; however, the fees for the
Air Service License must be paid annually.

An operator cannot engage in commercial air operations unless they possess a valid Air
Operator Certificate (AOC) granted by the Director General of Civil Aviation. An AOC is issued
only to an operator who has been approved by the Civil Aviation Board to conduct commercial
air operations and who is based in Tanzania. Conditions for obtaining an AOC are the
submission of an operations manual and a training manual for approval by the Director General
of Civil Aviation. Other conditions include: demonstration that an operator has an appropriately
structured organization that can effectively manage flight operations, training programs and
maintenance activities. An operational inspection of the facilities (including documentation and
record-keeping) by the Directorate of Civil Aviation is required in order to ensure safety in
commercial air operations. Depending on the size of the operation, it is estimated that 2 to 12
weeks are required from the initial application for an AOC to the operational date. For
operations involving new aircraft that has not been previously certified by the Directorate, the
operator is required to train airworthiness/operations inspectors.
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It is not necessary for an air operator to have aircraft maintenance facilities of their own since
these activities can be contracted out to a DCA-approved maintenance organization. An
investor who wishes to establish a maintenance facility at an aerodrome must submit an
application for land to the Director of Aerodromes in the Ministry of Communications and
Transport. The Director General of Civil Aviation provides technical guidance and approves
these facilities before Tanzania's registered aircraft can use them. For the Director General to
grant an approval to a maintenance facility, the applicant must submit a letter describing the
organization and the scope of its activities. The following information must be included: a list of
senior personnel and their terms of reference; an organizational management chart; and a
quality control system. The applicant should also submit a procedures manual for approval.
The annual fees charged for maintenance facilities intended to support aircraft of up to 10,500
kg maximum take-off weight (MTOW) is Tsh 116,000 when located in Tanzania and US$ 3,500
if located outside Tanzania. For those facilities designed for aircraft that exceed 10,500 kg
(MTOW), the fees are Tsh 200,000 for local facilities and US$ 6,000 for foreign bases. Once
an assessment inspection has been conducted by the Directorate, the approval process will be
completed in six weeks.

Operational Requirements. In addition to annual inspection fees for an air operator's head
offices and maintenance facilities, there are several renewal fees required by the DCA.
Renewal fees ranging from Tsh 7,000 to Tsh 25,000 are required for student pilots, private
pilots, flight operations officers, flight engineers, professional pilots, inclusion of aircraft, flying
instructor and instrument ratings. Licensing renewals for flight radio telephony operators and
cabin crew members are required every 24 months and the fees are Tsh 10,000 and Tsh
12,000 respectively. Annual fees ranging from Tsh 12,000 to Tsh 40,000 are required for a
wide range of technical examinations. In addition, the fees for re-registration of aircraft,
aerodrome licensing renewals and aircraft maintenance engineer licensing renewals range from
Tsh 12,000 to Tsh 1,300,000. The aircraft re-registration fees vary on the basis of an aircraft's
weight.

Constraints. The importance of airline safety is paramount. The Air Operators Certificate
issued by the Directorate of Civil Aviation is intended to ensure that basic safety standards are
maintained. The need for an Air Services License -- which is given for perceived commercial
viability -- is questionable. Indeed, it is far more practical for the Directorate of Civil Aviation to
focus its resources on safety and security of airline operations in Tanzania instead of screening
the commercial viability of projects. Such screening is highly costly; moreover, experience in
many countries has illustrated that the approval rates for commercially unviable projects are
approximately the same as those for commercially viable projects. The fee structure and
licensing system are both very complex and ambiguous.

Recommendations. It is recommended that the DCA restrict the scope of its activities to safety
issues and end its review of the commercial viability of enterprises. It is also recommended that
the DCA revise and simplify its fee structure and licensing system. For example, the
airworthiness charges for gliders and other aircraft are ambiguous. The fee structure should be
simplified by consolidating all categories into one or two instead of the seven categories that
currently exist. The same consolidation could apply to aircraft registration, base inspection and
certification for flight crews, cabin crews and flight operation officers.
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M. Environmental Impact

National Environment Management Council (NEMC)
P.O. Box 63154
Dar es Salaam

Telephone: 111325
Fax: 34603
Contact: Mr. G.L. Kamukala, Director General

Department of the Environment
Vice President's Office
IPS BUilding
P.O. Box 72243
Dar es Salaam

Telephone: 28646 or 35501
Fax: 44964
Contact: Mr. Eric K. Mugurusi

The National Environment Management Council (NEMC) and the Department of the
Environment in the Vice President's Office are the GOT agencies responsible for environmental
management. The NEMC is a statutory body with semi-autonomous powers that provides
technical backstopping and advisory services to the government on all environmental issues. It
prepares environmental policy proposals and disseminates information about general
environmental issues. The Council is governed by a board of directors which is headed by a
chairman.

The Department of the Environment was established through a presidential decree; it is the
GOT's environmental policymaking body. There are no regional environmental offices in
Tanzania; however, the draft environmental policy proposes the establishment of regional and
district environmental committees.

An Environmental Impact Assessment (EIA) is required for investors; however, it is not explicitly
required by law. The NEMC has developed draft procedures for conducting such assessments
which are currently being discussed by various stakeholders. It is expected that the proposals
will be finalized at some point in 1997 and formally submitted to the government. In the interim,
guidelines developed by various donors are being used.

Environmental Impact Assessment (EIA) Process. The EIA measures the social, economic and
cultural impact of a given project and as currently structured, it is essentially a three-step
process. The investor must first visit the NEMC to determine the environmental classification of
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the investment project. There are three classifications or criteria which determine the scope of
environmental review needed for a particular investment project. The second step is for the
investor to hire a firm to conduct the environmental assessment. As a third step, the EIA is
submitted to the NEMC and a Technical Committee consisting of various representatives of
government agencies reviews the EIA and makes a recommendation. This recommendation is
then forwarded to the Department of the Environment in the Vice President's Office. The
Principal Secretary gives final approval. Most recommendations issued by the NEMC are
accepted by the Office of the Vice President. Delays in obtaining an environmental
classification and the Technical Committee review range from two weeks to three months
although delays normally should not exceed one month. There is no processing fee at present
but the idea is under consideration.

Constraints. The process for reviewing environmental projects is not fully developed by either
the NEMC or the Department of the Environment. In addition, the Department of the
Environment frequently requires a second in-depth environmental review of investment
projects. Since the Vice President's Office generally approves most recommendations made by
the NEMC, it is unclear as to why this additional approval is necessary.

Recommendations. It is recommended that the government integrate the functions of the
NEMC and the Department of the Environment into a single environmental review process.
Since guidelines in this area have not been developed, it is an opportune time to consider
alternative organizational arrangements.

N. Bonded Warehouses and Customs Agent Licensing

Customs Department
P.O. Box 9053
East African Community Building
Sokoine Drive

Telephone: 111615 or 38067
Contact: Commissioner

There are two specialized licensing requirements in the Customs Department: Bonded
Warehouses and Customs Agent licensing.

Bonded Warehouses

There are 100 bonded warehouses currently in operation in Tanzania. There were previously
300; however, most of them were closed down early in 1996 for illegal activities.

Application Process. In order to obtain a bonded warehouse, an applicant must fill out a form
and submit it to the Commissioner of Customs. Drawings that illustrate the bUilding designated

65



THE INVESTOR ROADMAP OF TANZANIA

as the bonded warehouse should be attached. The Commissioner appoints an inspector to
ensure the security of the facility. There must be only one door with two locks: a customs lock
and an operator's lock. The delay in obtaining a bonded warehouse is three weeks.

Bonds can be obtained from a commercial bank or the National Insurance Corporation (NIC).
They are equivalent to the amount of the sales duty applied to the goods in transit or in the
bonded warehouse at any given time. There are several types of bonds which are required.
For the security of goods in the warehouse, Form CB6, "General Bond for the Security of
Warehoused Goods," is filled out. For the removal of goods from the port to the bonded
warehouse, Form CB3 "Bond for the Warehousing of Goods or Removal of Warehoused
Goods" is filled out. For exportation of goods from the warehouse, Form CB4 is filled out.
Forms CB8 and CB4 are used for goods being transshipped to another bonded warehouse.

Operational Requirements. Every bonded warehouse is issued a number. The operator of the
warehouse is required to display this number in large numerals outside the warehouse. The
warehouse should also have a small office furnished with a table and chair for customs officials.
The Customs Department provides a lock and the operator must contact a customs officer each
time the bonded warehouse is visited. When an operator closes a bonded warehouse, an
inventory of goods in the warehouse must be prepared. The annual fee for a bonded
warehouse is Tsh 500,000.

Constraints. The current administration and monitoring of the bonded warehouse program is
based on physical controls such as the double-key lock and on-site presence of customs
agents when goods are transferred. The utilization of the double-key system means that the
customs officer must be present to reach inventories; if the officer is absent, the planned work
cannot be conducted. Despite the use of the dOUble-key lock, each bonded warehouse has to
have multiple bonds to ensure that no leakages onto the local market occur.

Recommendations. In the long-term, it is recommended that the GoT move eventually away
from the physical controls to a more sophisticated paper control system. In the short-term, it is
recommended that the GoT require only one annual bond as is typical in many bonded
programs globally.

Customs Agent Licensing

Application Process. A prospective customs agent must submit an "Application for New
Customs Agent Licence" to the Commissioner of Customs. There is no fee for the form;
however, there is a registration fee of Tsh 1,000. A panel consisting of representatives from the
Ministry of Industries and Trade, Customs, Tanzania Harbours Authority (THA), National
Shipping Agencies Company (NASACO), Tanzania Central Freight Bureau (TCFB) and the
Tanzania Association of Freight Forwarders (TAFFA) conducts interviews of all applicants.
Prospective customs agents must be familiar with customs polices and must demonstrate proof
of a business premises, a business license, and a tax clearance certificate. The panel meets
annually around November and December to conduct its interviews of applicants.
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Once the applicant passes through the interview, they must have a cash deposit in a
commercial bank equivalent to Tsh 3 million. In December of 1994, this deposit requirement
was Tsh 10,000. In January 1995, it was raised to Tsh 10 million. After an outcry from the
Tanzania Freight Forwarders Association, it was reduced to Tsh 3 million. A license fee of Tsh
110,000 is also required. Because the panel only meets two months per year, delays can be up
to one year.

There are 500 customs agents in Tanzania; however, only 132 are formally licensed since most
refuse to pay for bonds at the new level.

Operational Requirements. Customs agents must pay an annual renewal fee of Tsh 110,000.

Constraints. The requirement for a Tsh 3 million cash deposit is still considered too high by the
Freight Forwarders Association. The delay in obtaining a customs agent license can be
lengthy, depending on when the application is submitted, since the panel only meets at the end
of the year.

Recommendations. The Customs Department should streamline the application process by
having the interview panel meet more than once per year. Given the high percentage of freight
forwarders who are refusing to raise the performance bond, a new approach may be
necessary. It is therefore recommended that the GoT consider a smaller performance bond but
a more stringent set of penalties for freight forwarders who engage in illegal activities.
International experience demonstrates that it is preferable to reduce the screening of new
entrants and to focus instead on the monitoring of operating firms.

O. Duty Drawbacks

Board of External Trade
NPF Building
P.O. Box 5402
Dar es Salaam

Telephone: 111752 or 111385
Fax: 112889
Contact: Mr. M.K. Mwandoro, Director General

Ministry of Finance
P.O. Box 9131
Dar es Salaam

Telephone:
Contact: Permanent Secretary
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Tanzania has a duty drawback system which is available to exporters of 56 various products.

Application Process. Exporters should fill out and submit the application form from the BET
which is available at no cost. Attachments should include foreign input composition of the
exported product as well as the taxes and duties payable on the imported inputs. The
input/output coefficient for each product is determined. Subsequently, these coefficients
(drawback rates) are sent to the Treasury and the applicant respectively.

The BET reports that the registration process generally takes approximately three to four days.

Operational Requirements. To obtain refunds, exporters must submit the form entitled "Claim
for Duty Drawback." Exporters must also include the following documents:

• Customs import entry form;
• Customs sales tax entry;
• bill of lading;
• commercial invoice;
• copy of "Paying Slip" from the National Bank of Commerce demonstrating export proceeds

realization.

Once the documentation is received by BET, a refund schedule is prepared and submitted to
the Treasury along with the supporting documents.

Constraints. The main constraint with the duty drawback system is that the funds allocated for
the program are insufficient. The BET this year, for example, requested a budget of Tsh 3
million to make duty drawback refunds but only Tsh 1 million has been allocated by the GoT.
Delays of more than one year are typical.

Only 11 companies are presently making use of the system. Several other companies are
eligible for drawbacks but have opted out of the program because of the extreme delays. At the
current time, the GoT owes exporting firms approximately Tsh 2.7 billion; drawback refunds
dating back to the 1993/94 fiscal year are still outstanding.

The slow payments in the duty drawback program played a critical part in the downsizing of
Sunflag and Morogoro Canvass. Both companies have strong overseas demand but are
uncompetitive in part due to the unreliability of drawback refunds. Sunflag alone is owed more
than Tsh 1.8 billion (as of 10/31/96). It should be recalled that the Morogoro Canvass Company
employed as many as 3,000 people and Sunflag has recently laid off 320 workers.

Recommendations. Considering that the development of export industries is an important
aspect of Tanzania's economic growth strategy, the duty drawback program deserves a higher
level of attention. Export industries face the most competitive markets and have a high level of
flexibility in determining their country of operation. Consequently, it is recommended that the
GoT show a stronger level of support to exporters and the duty drawback program.
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A number of options are available which include the following:

• increase the drawback budget level to the Tsh 3 billion level recommended by the BET (or
at the level of anticipated demand in a given year). This approach would require no change
in the current procedures but would likely be the most difficult financially for the GoT.

• modify the Remission Certificate program to allow exporting firms to be exempted not only
from sales taxes but also import duties. While this approach would be the most complex to
implement, it has a number of advantages. First, because the TRA is already monitoring
the Remission Certificate program on an audited basis, the program could be extended to
exempt and monitor sales taxes and import duties simultaneously. Second, because most
firms utilizing the drawback program also hold Remission Certificates, the number of
agencies and paperwork faced by exporters would be decreased.

• given the GoT shortage of funds, a third option is to allow exporters to use duty drawback
refunds owed as credit toward tax liabilities. For firms which are in net tax loss situations,
these tax credits could be sold to other businesses. Similar programs have been successful
in India and Uganda.

P. Product Standards

Tanzania Bureau of Standards
P.O. Box 9524
Dar es Salaam

Telephone: 43298
Fax: 43298
Contact: Mr. D.J. Mwakyembe, Director

Mrs. Beatrice Mutabazi, Deputy Director

The Tanzania Bureau of Standards (TBS) was established by Act No. 3 of 1975 and
subsequently amended by Act No. 1 of 1977. It is a parastatal organization wider the Ministry
of Industries and Trade. TBS has published 546 such standards and it takes 18 months on
average to develop a national standard. Manufacturers who adopt Tanzanian standards are
issued licenses to use the TBS mark on their products. TBS has issued a total of 155 licenses
to 94 manufacturers. Compulsory standards apply only to food products. Voluntary standards
apply to all other industries. However, some Tanzanian government agencies have adopted
TBS voluntary standards as compulsory standards for government procurement. For instance,
the Traffic Department has made TBS voluntary vehicle standards mandatory.

Application Process. In order to obtain a TBS Standards Mark symbol, an applicant must
submit an "Application for License to Use the Standards Mark." The application fee is Tsh
1,000. A pre-license inspection is conducted by a TBS Inspector. The Inspector brings
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samples of a manufacturer's product to the TBS laboratory to test them. The testing fees range
from Tsh 1,000 to Tsh 30,000. If they conform to national standards, TBS issues a TBS
Standards Marks license. The fee for the license is Tsh 2,000. The delay is a minimum of one
week, depending on the results of the inspection.

Operational Requirements. The license is a contract between TBS and the manufacturer which
stipulates that the manufacturer will manufacture its product in conformity with Tanzanian
standards. Inspectors conduct quarterly inspections of manufacturing facilities to ensure that
TBS standards are being maintained and take random samples to the TBS laboratory for
testing. If two consecutive inspections reveal problems, the TBS suspends the license and the
manufacturer must reapply. The TBS encourages manufacturers to use its training facilities
and consultants when standards are not met.

Tanzania issues a ''Tested Product Certificate" for those products that have a non-Tanzanian
standard. All products that have foreign certification but are not certified by TBS cannot use
the TBS Standards Mark. They must submit an application fee of Tsh 5,000. It takes two to
three months to obtain the ''Tested Product Certificate."

All Standards Mark licensees are required to submit an annual Certificate of Compliance
(Schedule C) to the TBS. This certificate should include data on a manufacturer's level of
production, a description of the goods which have received the Standards Mark, amounts
shipped and trade value.

TBS requires batch certification for all importers covered by compulsory standards (primarily
food products). TBS has introduced a Batch Certification Scheme to certify imports when they
arrive in Tanzania. It takes one week to obtain this certification and it is valid for one year. The
fee varies depending on the value of the product and it can be as high as Tsh 1 million. With
regard to the importation of food products, the importer must also obtain a certificate from the
Ministry of Health. Procedures for inspection of exported products are not formalized.

Constraints. The requirement for a certificate from the Ministry of Health for imported food
products is duplicative. The need to certify imports that have already been tested overseas
may be unnecessary and a waste of TBS's limited human and financial resources.

Recommendations. The TBS should end the need for a Tested Products Certificate for imports
that are already certified by a reputable international standards organization. It is
recommended that procedures be streamlined to reduce delays through mechanisms such as
contracting out testing. Finally, it is recommended that the duplication between TBS and the
Ministry of Health on food imports be eliminated to conserve the GoT's scarce financial
resources.
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Table 3-1: Specialized Approvals

Agency Name Constraint Proposed Solution Action
Required

Ministry of Water, lack of coordination between Dar es Salaam and Improve coordination between Dar es Salaam and legislative
Energy and Minerals Oodoma offices; insufficient duration of Dodoma offices. Issue Reconnaissance Licenses and

Reconnaissance License; lengthy delay in obtaining for a three-year period. Review tax structure to ministerial
Reconnaissance License; high level of smuggling due reduce the high level of smuggling. Reinstate joint
to high tax rates; lengthy approval process for import committee which reviewed tax exemption requests
duty exemptions in order to reduce delays in the process.

Directorate of overly restrictive guidelines for travel agents and tour End licensing requirements for travel agents and legislative
Tourism operators; unclear need for hotel manager licensing; tour operators. At minimum, revise and simplify and

complex and ambiguous licensing fee structure; high requirements for travel agents and tour operators. ministerial
tax regime for hotels; tourist visa requirement hinders Abolish vehicle requirements for tour operators.
government plans to make tourism a national priority Restructure the tourism licensing approval process

to enable the Directorate of Tourism -- instead of the
Tourist Board -- to become the last approval
required. Simplify tax regime for hotels. Abolish
tourist visa requirement.

Fisheries Division excessive number of agencies involved in the Implement one-time registration requirement for ministerial
licensing process; multiple licensing and registration fishing vessels. Commission a study to examine the and
fees; discriminatory fee structure; duplicative fishing impact of the broad gap between local and foreign internal
vessel registration and licensing requirement; fishing vessel registration fees on overall foreign
unnecessary aquaculture licensing investment in the fisheries sector. Abolish the

aquaculture permit requirement. Abolish the export
permit.

Forestry Division insufficient duration of "Licence to Fell Trees"; high Grant concessions for a minimum of 2-3 years. legislative,
levels of illegal cutting; lack of involvement by private Consider privatizing some forest resources to ministerial
sector in tree planting due to national land policy; encourage private sector involvement in tree and
complex royalty and licensing fee structure planting. Streamline the multiple royalty and internal

licensing fee structures by consolidating them.
Industrial Licensing unclear need for Industrial Licensing Board; Abolish the Industrial Licensing Board since it is a legislative

Board (llB) examination of a project's environmental impact is relic of the centrally planned economic model that
duplicative of other Qovernment institutions Tanzania has abandoned.
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Agency Name Constraint Proposed Solution Action
Required

Tanzania Tea unclear need for direct ITA role in tea marketing; Abolish the tea processing permit requirement and legislative
Authority (ITA) excessive delays in payments to smallholders; poor consolidate the planting permit for tea planters with and

financial management the "Annual Acreage and Cess Return" since they ministerial
are duplicative. Proceed with reorganization and
privatization plans. Commit to reorganization
deadline of late 1997.

Tanzania Cotton Lint unclear need to demonstrate financial ability when Abolish or consolidate export license, buyer's legislative
and Seed Board applying for an export license; duplicative requirement license and ginning license as they do little to and

(TCLSB) for two sets of licensing when most cotton buyers are benefit the cotton subsector. Review the ministerial
also exporters; duplicative ginnery inspections by requirement of exporters to demonstrate financial
Factories Inspectorate and TCLSB inspectors; ability when applying for an export license.
unnecessary licensing requirements for buyers, Reorganize TCLSB into a strictly regulatory body.
qinners and exporters

Cashewnut Board of burdensome tax requirement; restrictions on Review and streamline the tax regime for legislative
Tanzania exporting unprocessed cashewnuts; inefficient CBT- cashewnuts since it is highly burdensome to buyers, and

owned factories processors and exporters. Permit the export of ministerial
unprocessed cashewnuts. Consider abolishing or
reorganizing the Cashewnut Board to focus strictly
on requlatory issues.

Ministry of duplicative meat inspections conducted by Ministries Require only one set of inspections for agricultural ministerial
AgriCUlture and of Agriculture and Health contribute to delays in the processing facilities.
Cooperatives process

Bank of Tanzania excessive reporting requirements; inability of banks to Reduce the number of forms that must be legislative
(BoT) take control of collateralized property in case of submitted. Permit banks to take control of and

default restricts Tanzanian banks to short-term collateralized property in case of default. Terminate internal
international trade financing; ambiguous requirement the requirement for prospective bank licensees to
for prospective bank licensees to discuss economic demonstrate the economic benefits of their bank to
benefits to Tanzania as a precondition for a license; Tanzania. End the requirement for foreign-owned
unclear need for foreign banks to remit foreign banks to remit foreign exchange to the BoT for
exchange into a demand deposit account with the conversion into Tanzanian shillings. Permit licensed
BoT for conversion into Tanzanian shillings; banks to open regional branches without an
duplicative requirement for already approved banks to additional application process. Accelerate the
apply for a license to open a regional branch; liberalization of the insurance sector.
continued government monopoly of the insurance
sector.
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Agency Name Constraint Proposed Solution Action
Required

Central Transport lack of coordination among agencies involved in Increase coordination among agencies by creating ministerial
Licensing Authority transport licensing; current process which determines one office with representatives from all agencies. and

(CTlA) whether a passenger route is already adequately Consider establishing a bidding system for coveted internal
served is unclear and potentially discriminatory to routes.
new entrants

Directorate of Civil unclear need for Air Services License demonstrating Limit approval process to safety concerns only. legislative
Aviation (DCA) commercial viability; complex and ambiguous fee Revise and simplify fee structure and licensing and

structure system. Consider consolidating fees where ministerial
possible.

National absence of formalized environmental review Integrate functions of NEMC and the Department of ministerial
Environment guidelines the Environment into a single environmental review

Management Council process.
(NEMC)

Department of the
Environment

Vice President's
Office

Customs Department cumbersome physical controls for bonded Develop a paper control system in the long run ministerial
warehouses creates access problems; multiple bonds instead of a physical control system. Require only and

Bonded Warehouses for bonded warehouses are cumbersome; one annual bond for bonded warehouses. internal
and Customs Agent requirement for a Tsh 3 million cash deposit for Streamline the customs agent application process

Licensing customs agents is excessive; lengthy delays in by having the interview panel meet more than once
obtaining customs agent license per year. Consider a smaller performance bond but

a more stringent set of penalties for customs agents
who engage in illegal activities.

Board of External insufficient funds allocated for duty drawback Increase the drawback budget level to the Tsh 3 legislative
Trade program; excessive delays in issuing rebates billion recommended by the Board of External and

Trade. Modify the Remission Certificate Program to ministerial
Ministry of Finance allow exporting firms to be exempted from both

sales taxes and import duties. Allow exporters to
use duty drawback refunds owed as credit toward
tax liabilities.
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Agency Name Constraint Proposed Solution Action
Required

Tanzania Bureau of duplicative requirement for a Ministry of Health Terminate the Tested Products Certificate for ministerial
Standards certificate for imported food products; unnecessary imports that have already been certified overseas. and

requirement for certification of imports that have Streamline procedures to reduce delays through internal
already been tested overseas by reputable testing mechanisms such as contracting out testing.
bodies Eliminate duplicative procedures between TBS and

Ministry of Health in order to conserve scarce
government resources.



Chapter 4

Site Development

This chapter focuses on the various aspects of site development and includes land allocation,
building permits, and utility hook-ups such as electricity, water and telephone services. Figures
4-1, 4-2, and 4-3 represent an overview of the land allocation, site development, and building
permit approval processes. It is generally recognized that the most serious start-up delays and
difficulties faced by investors occur within the site development stage.

The private real estate market in Tanzania is in its infancy. For investors, there is no industrial
estate which offers speculative, ready to occupy buildings. As a result, most investors have to
·go through the lengthy process of identifying land, obtaining title, undertaking construction, and
connecting utilities before they can begin operations.

The best way for investors to circumvent these long delays is to rent existing but underutilized
space. One source of ready to occupy properties is parastatals which have contracted since
economic liberalization began. A second way to accelerate the site development process is to
buy or lease sites already held by the private sector rather than obtaining undeveloped land
from the GoT. Privately owned standard factory buildings are typically leased for two to eight
years, with six months rent payable in advance.

A. Land

Investors have two primary sources of land. One is to buy or sub-let property from the private
sector. The second is to obtain land from the government. While land from the government is
less expensive, the process is more difficult and delays can be severe. The write-up below
describes the process of obtaining land from the GoT.

Commission for Lands
Ardhi House
P.O. Box 9230
Dar es Salaam

Telephone: 117870
Contact: Commissioner
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Dar es Salaam City Commission
P.O. Box 9084
Dar es Salaam

Telephone: 23556 or 33034
Contact: Raphael Ndunguru, Commissioner of Town Planning

The GoT has recently introduc::ed a new National Land Policy to replace the existing land tenure
system created largely under the 1923 Land Ordinance. However, the legislation supporting
the new land policy has not yet passed. Consequently, Tanzanian land policy is now in a
transition phase. Because the new procedures have not been established, the description
below focuses primarily on the current process.

Under the current legal framework, all land in Tanzania belongs to the government. Land can
be held only through government leases, customary tenure, or sub-leases from the private
sector. The value of real estate is theoretically tied only to the development which exists on the
property, as existing GoT policy is to regard land as having no value.

Under the proposed land policy, four central tenets of the current policy will remain. These are
as follow:

• land is publicly owned and vested in the President as a trustee on behalf of citizens;
• speculation in land will be controlled;
• rights of occupancy -- whether statutory or customary -- are and will continue to be the only

recognized types of land tenure;
• title to land will continue to be based mainly on use and occupation.

The National Investment (Promotion and Protection) Act states that the Ministry responsible for
lands will allocate appropriate land to the investor. Under the proposed national land policy,
"Non-citizens shall not be granted land unless it is for investment purposes under the
Investment Promotion Act." Moreover, "Non-citizens and foreign companies will not be allowed
to acquire land through transfer or purchase of customary land...[and] transfer of customary
land rights by citizens to non-citizens will be prohibited."

Application Process. Technically, for foreign investors, a letter to the Lands Commission
requesting land should come from the IPC after it has approved the project. This, however, is
not standard practice. In reality, investors in Dar es Salaam follow one of two options. One,
they write a letter directly to the Lands Commission to reserve a specific piece of land before
receiving IPC approval. In these cases, the Certificate of Occupancy will be issued only after
IPC approval has been received. Alternatively, the investor can begin the process by
contacting the Dar City Commission. Both processes are virtually identical. A standard
application form is no longer commonly used by either organization and investors should make
their request by letter. In the letter, the investor can request that multiple potential sites be
identified.
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Figure 4-1: Land Allocation from Government of Tanzania (Dar es Salaam)
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For land outside of Dar es Salaam, investors should begin the process with local officials. For
urban land (other than Dar es Salaam), investors should start with the Ministry's regional land
officers; for farm land under 100 acres in size investors should contact the nearest District land
officer.

Once the initial request letter has been received, the Lands Commission (or Dar City
Commission) will begin the search for appropriate plots. Because there is no data bank of
available properties, the identification process is difficult. It typically takes one month to identify
potential plots. Once a plot has been identified, Ministry officials will physically inspect the site
to see if there any encumbrances or customary tenants (squatters) on site. If there are
customary tenants, the investor must pay compensation based on guidelines established by
the GoT. Compensation must be made for both structures and crops. This compensation
process is generally completed within six months.

The next step is that the investor must have the site privately surveyed at his or her own cost.
This survey work must then be approved by the Director of Surveys at the Ministry.

Once the survey has been approved, the investor should request a "Letter of Offer" from the
Lands Commission. Lands Commission officials claim that the Letter of Offer is usually issued
in less than a week.

After the Letter of Offer is received by the investor, fees and land rent must be paid at the
Ministry. These fees vary depending on the size, location, and zoning of the land and include
the survey fee, registration fee, map preparation fee, government tax, and Certificate
preparation fee. (At the time of the research, Lands Commission officials would not specify the
fees.) At that time, the investor should apply for a "Certificate of Occupancy" from the Ministry
and pay the fee related to the preparation of deed plans. This Certificate serves as the lease
agreement between the GoT and the investor. The delays in issuing this Certificate vary; Lands
officials state that there is generally a delay of three weeks while Dar officials claim that
average delays are two to six months. Each Certificate must be signed by the Lands
Commissioner.

The last step is for the investor to submit the Certificate of Occupancy to the Lands Registry so
that it can serve as title to the property. At this time, the investor pays registration fees and
stamp duty based upon the land rent. This title is legally required to obtain a building permit.
According to Lands officials, delays at the Registry can be more than one year in length
although the average is four to six months. Private sector sources had experienced delays
ranging from one week to six years. The delays are due, at least in part, to the poor order of
the records and the reliance on a manual rather than a computerized system.

Once a Certificate of Occupancy is granted, the property must normally be developed within
three years; the purpose of this requirement is to prevent property speculation. However,
extensions may be given for just cause.

Lease Terms. Leases are generally for periods of 33' or 99 years. Residential plots typically
have a lease of 33 years while commercial and industrial properties usually have 99 year

78



THE INVESTOR ROADMAP OF TANZANIA

leases. Land rents can be raised every three to five years. Foreign property holders must pay
land rent in hard currency.

Land rent should be paid on an annual basis from July 1st to the Ministry.

Property Taxes. Property taxes are payable to the local government. In Dar es Salaam,
industrial and commercial property holders pay 0.1 percent on the assessed value of the
property. Assessments were last done in 1994/95 and can only be increased every five years.
The Dar City Commission is considering that the property taxes be increased substantially. The
current proposal would raise the rate to 0.4 to 0.5 percent of the value for commercial and
industrial operations, an increase of 400 to 500 percent.

Constraints. The proposed national land policy will address many of the constraints brought
about under the existing legal framework. Most important among these is the recognition that
land does have value. Delays in obtaining land from the government are excessive and reflect
the fact that land in Tanzania historically has had no value. If land has no value, then there is
little incentive to make attractive sites available to more productive users.

Because of the difficulty of the process and the assumption that land has no value, those who
are Willing to pay bribes or have personal connections are often best able to obtain prime land.
These people typically will make minor developments on the land to satisfy the requirements of
the Certificate of Occupancy and then re-sell the property. The new landholders then promptly
tear down the minor developments to construct a more permanent structure. This needless
construction and demolition process has occurred to satisfy the provision that land has no
value.

Of all the delays faced by new businesses in Tanzania, perhaps the biggest constraint is
access to land. Serviced, industrial zoned land is in particularly short supply in the Dar es
Salaam area. Most land which is available in the Dar es Salaam area is "customary" meaning
that it has not yet been formally planned. To obtain this land, it is necessary to negotiate with
the land holder and village chairman. According to both Lands and City officials, this
negotiation process takes anywhere from one to six months. While the compensation guidelines
are relatively clear, dealing with customary tenants is a step that most foreign investors are
reluctant to take. Because the process passes through the CCM and two courts, one
Tanzanian builder noted that it is better to negotiate a price directly and informally with the
customary tenants to accelerate the process, but this option is likely to be even "more off-putting
to foreign investors.

Reports of delays in obtaining land from the government varied widely and ranged anywhere
from three months to three years; a few Tanzanians noted that they had waited five to six years
without success in receiving title. The fact that every Certificate of Occupancy in Tanzania is
signed by the Lands Commissioner increases delays and adds to the hardship faced by
Tanzanians living in outlying regions of the country.

Local governments require that a Certificate of Occupancy be in hand before a bUilding permit
can be issued. Consequently, these delays affect other aspects of site development.
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Another area of concern is the lack of coordination between the Lands Commission and the Dar
City Commission. Both organizations claim that investors should come to their organization to
obtain land. The Lands Commission states that the City Commission should only be allocating
high density residential plots. The City Commission counters by stating that it has the mandate
to distribute land within its jurisdiction and that the Ministry's role should be to focus on national
planning issues. Under the new national land policy, this situation may be clearer as the
"Commissioner for Lands shall be the sole authority responsible for land administration." The
risk is that this centralization of authority may slow the process even further.

Given the liberalization of foreign exchange policies, it is not clear why the Ministry is still
requiring that non-citizens pay land rent in hard currency.

While the proposed national land policy will have a number of improvements there are at least
two ways in which it can be seen negatively. First, foreign investors will not be able to obtain
customary land which is now the primary source of land within the Dar es Salaam area.
Second, land will only be available to those who have been approved under the Investment Act.
This is policy may prove to be overly restrictive, particularly considering that there are plans to
significantly revise the Investment Act. Finally, once land is recognized as having value, it is
not clear how speculation will be "controlled" or even how speculation will be defined.

Recommendations. Because the procedures for the proposed national land policy have not yet
been established, it is not clear what future delays will be. Lands officials noted that it has a
target of one to two months which is a laudable goal. Given that Tanzania's land policy is likely
to be in transition over the next few years it is important that the site development process be
streamlined for investors through the establishment of industrial estates. Many countries have
dealt with difficult land problems by encouraging the development of industrial estates.
Regionally, Kenya has had success with privately developed estates. Ghana and Namibia,
meanwhile, are both pursuing a joint public/private sector approach to industrial estate
development. The development of a serviced industrial estate could be done in conjunction
with the Urban Development Plan currently being established by the Dar City Commission.

The proposed national land policy in some ways is more restrictive on foreign investors than the
current policy. It is recommended that the GoT reconsider restricting foreign investors access
to customary land. Similarly, restricting access to land to projects under the Investment Act
could be short-sighted given the important investments which can proceed without IPC
approval. Considering its past economic history, the GoT should recognize the difficulties in
administering and enforcing two-tiered economic policies fairly and efficiently.

The Uganda Investment Authority has also eased land access by developing a land data bank
of privately held properties. It is recommended that the IPC implement a similar mechanism.
The GoT should also consider creating a land data bank of commercial and industrial zoned
government-held land. This data bank could be operated jointly between the Lands
Commission and the IPC and could start on a pilot basis for one or two areas and eventually
expanded to cover a wider basis.
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Lastly, it is recommended that attention be paid to improve the workings of the Lands
Commission and Registry. There is a need to computerize the operations, provide training, and
simplify procedures. As such, the GoT should consider the option of privatizing the Lands
Registry. It is also recommended that the signatures required from the Director of Surveys and
the Lands Commissioner be delegated to other officers to accelerate the process.

Commission for Lands
Ardhi House
P.O. Box 9230
Dar es Salaam

Telephone: 117870
Contact: Commissioner

Mwanza Municipal Council
P.O. Box 11010
Mwanza

Telephone: 4033417
Contact: Mrs. Magdalena F. Mgusa, Town Planner

Mr. K. David, Municipal Surveyor

The Mwanza Municipality is the second largest municipality in Tanzania. It was founded in
1892 as a regional commercial and administrative center. It is the largest commercial and
industrial center in northwestern Tanzania and the Lake Victoria area.

There is industrially zoned land in Mwanza; however, it is often adjacent to residential areas.
There is considerable underutilization of land in areas outside of Mwanza and in the 110 small
islands which are in Lake Victoria.

Application Process. The applicant must submit a letter to the Municipal Town Planner,
Regional Town Planner or Regional Land Officer. A site inspection is then conducted by the
Municipal Town Planner. After this inspection is completed, the investor must prepare a layout
of land with the Municipal Town Planner. A negotiable "land allowance" must be paid to the
Municipal Town Planner. At this stage, the proposed layout is submitted to the Urban Planning •
Committee for review and approval. This committee consists of 10 councilors -- the heads of all
ten municipal departments -- the regional town planner, regional land officer and regional
surveyor. Once the proposed layout has been approved, the Regional Town Planner submits
the layout to the Director of Town Planning in Dar es Salaam. After the Director approves the
layout, it is returned to the Regional Town Planner for preparation of the survey request. The
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Regional Surveyor prepares survey guidelines and a professional surveyor conducts the site
survey. The survey fees are charged per square meter:

Cities and Municipalities
Townships and District Headquarters
Trading Centers and Others

Industrial and Commercial Plots
Tsh 41
Tsh 27
Tsh 14

Once the survey is completed, the Regional Surveyor submits a report to the Director of
Surveys at the Ministry of Lands in Dar es Salaam.

Once the survey has been accepted by the Director of Surveys, the Regional Land Officer
notifies the applicant of acceptance. In order to apply for a plot of land, the applicant must
submit a formal application or a letter of application if a form is not available to the Committee
for Plot Allocation. A map of the area should be attached to the form. This committee is
composed of the Regional Land Officer, Regional Town Planner, Regional Administrative
Officer, Regional Surveyor, Municipal Engineer, Regional Water Engineer and five city
councilors. This committee decides which plots are to be allocated. Once this has been done,
the Regional Land Office staff prepares a letter of offer. The delay for this entire process is
approXimately six months. The next step for the applicant is to obtain a Certificate of
Occupancy which must be signed by the Commissioner of Lands.

Land leases vary. For small-scale projects, leases are annual. For large-scale construction
projects, there are 33 or 99 year leases.

Constraints. There are numerous problems with respect to land in Mwanza. There are
several duplicative and time-consuming steps in the Mwanza municipality as well as with the
Ministry. The complexity of the process in Mwanza is evident by comparing Figures 4-1 and 4
2 which contrast the process in Mwanza versus Dar es Salaam. As difficult as the process is in
Dar, it is even more byzantine in Mwanza. The need for approval by both the Urban Planning
Committee and the Committee for Plot Allocation is unclear in view of the fact that the Municipal
and Regional Town Planner perform essentially the same task. The negotiable "land allowance"
which must be paid to the Municipal Town Planner is problematic in that it encourages
corruption. There has also been a recurrent problem with respect to the issuance of double
claims on land plots. The need for plot applications, surveys, and the Certificate of Occupancy
to be approved in Dar es Salaam is cumbersome and adds delays to the process.

Recommendations. These constraints require an overall change in government land policy.
Decentralization of the plot application and land surveying process and a reduction in the
overall number of steps in the process would reduce delays and the bureaucratic bottlenecks
that create problems such as double land claims. It is recommended that local authorities be
allowed to issue Certificates of Occupancy as well as approve plot applications and surveys as
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FigLre 4-2: Land Allocation in Mwanza
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long as they remain within Ministry established guidelines. At minimum, at least one of the two
committees involved in the process should be removed.

In addition, the creation of a comprehensive long-term industrial area development plan would
promote efficiency of land management and ensure that the potential of underdeveloped land in
the Mwanza area is fully maximized.

B. Site Development

Figure 4·3 presents an overview of the site development process.

Private sector sources noted that an investor needs to plan on a minimum of 12 months (and
likely much longer) to construct a standard factory building including approval of building plans,
the installation of utilities, clearing materials at the port, and undertaking construction. This
compares unfavorably to the two to three months possible in several countries world-wide.

There appears to be a duplication of effort by agencies such as the Dar City Commission,
Factories Inspectorate, National Environment Management Council, Ministry of Industries and
Trade, and the IPC. This system maximizes the run-around and inconvenience faced by
investors.

In order to reduce the run-around faced by investors, it is recommended that the GoT consider
establishing joint committees to review plans up-front. This committee could be composed of
the IPC, NEMC, Factories Inspectorate, utilities, and appropriate City officials.

Commission for Works
Dar es Salaam City Commission
P.O. Box 9084
Dar es Salaam

Telephone: 2351/7 or 26442
Contact: Mr. Chacha Mwita, Commissioner

Application Process. After land has been acquired, the investor should apply for a "hoarding or
scaffolding permit." This permit allows one to set up fencing on the site. An investor should
have a Certificate of Occupancy before requesting the hoarding permit but waivers of this
requirement are apparently made to those with letters of offer. Fees vary depending on the
length of fence frontage. Delays are typically less than one day to recommend approval.

Once the hoarding permit is obtained, the applicant should complete and submit a "Notice of
Intention to Erect or Alter Building" as well as an "Application for Planning Consent." Fees vary
based on the size of the building. Three copies of the building plans should be submitted.
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"Plans should be drawn in ink and coloured in a clear and intelligible manner on suitable and
durable materiaL" Once the application has been submitted, various departments within the
City Commission will examine it. Town Planning will ensure that the proposed activity is in line
with zoning and plot coverage restrictions as well as checking the validity of the title. City
Health officials will examine the plans in terms of water, drainage, sewerage and other health
issues. The City's architects and engineers will check the plans to ensure that the proposed
design is structurally sound.

By law, the delay for approving building permits should be less than 60 days. The
Commissioner notes that most applicants now face a delay of one to two months, with a
maximum of three months. The delays have been reduced recently as approvals are now
granted by the Commissioners (the City Council has been dissolved) who meet every Friday to
decide such issues. The backlog of 2,000 applications has been halved, and the Commissioner
predicts that the backlog will be eliminated by year-end.

Construction can begin only after the bUilding permit is received. Construction must begin within
six months of receiving the permit though one can apply for extensions. Construction must be
completed within three years.

As construction takes place, the Commission must be notified at nine different stages. Because
of a shortage of vehicles within the Commission, the applicant may have to transport the City
official to the site. "Notices of Work" must be made at least one day in advance and should
occur at the following times:

• commencement of construction;
• before covering up excavation for foundations;
• before covering up foundations;
• before covering up concrete over site;
• before covering up any damp-proof course;
• before covering up any drains;
• before covering up any timber scantlings;
• before laying slabs, beams, and floors.

Once the building has been completed, final approval must be obtained before the building can
be occupied. At this juncture the building will be inspected by City health, fire, and electrical
specialists. This final series of inspections is typically done separately and adds three to four
days to the process. Most buildings reportedly are required to make some adjustments at this
late stage. For factories, a letter of approval from the Factories Inspectorate is required as an
attachment. Private sector sources reported delays of as long as four years without obtaining
the final inspection clearance.

When the building is completed, the owner is required to complete a form which will be
forwarded to the Statistics Office. The owner should submit the document to the local Town
Clerk and is available from the Commission for Works at no cost.
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Constraints. The City is working to make the current process move more quickly and smoothly.
The weekly Commissioners meetings have been an important step in reducing the backlog.
Despite this improvement, the existing process is flawed by the multiplicity of steps and
approvals required. Blank application forms are also not easily available. Of the five African
nations where Roadmap studies were done, Tanzania is the first to require a hoarding permit;
the permission to erect a fence to start construction adds an unnecessary step to the process.
Tanzania's nine notices of inspections compares to the seven required by the Kampala City
Council and five required by the Windhoek municipality in Namibia. The one to three month
delay for granting bUilding permits also compares unfavorably as building permits in Namibia
are routinely given in two to three weeks.

The large number of projects which require modifications is at least partly indicative of the City
Commission's failure to provide good guidelines on the minimum standards which must be met.

Recommendations. There are several recommendations which can be made to ease the
construction process. First, the need for the hoarding permit should be eliminated. Second,
the notice of inspections should be reduced to four or five steps from the current nine steps.
Third, a target of approving building permit applications within two weeks should be established.
Fourth, application forms should be made more easily available. Fifth, all Dar City Commission
inspections should be done at the same time to reduce the number of trips investors must make
to get the various approvals. Finally, it is recommended that that the Dar Commission address
the high percentage of corrections required by providing clear guidelines to applicants at the
start of the process and should consider giving seminars to builders to prevent the frustration
that applicants encounter when forced to make corrections late in the process.

Mwanza Municipal Council
P.O. Box 11010
Mwanza

Telephone: 4033417
Contact: Mrs. Magdalena F. Mgusa, Town Planner

Application Process. In Mwanza, once a plot of land is allocated, the investor prepares building
plans and submits them to the Municipal Engineer. The fee for reviewing building plans is Tsh
800. The Municipal Engineer approves the building plans and submits them to the Municipal
Land Officer who determines whether the plot has been properly allocated. After receiving the
approval of the Municipal Land Officer, the bUilding plans are examined by the Municipal Health
Officer who reviews the sewerage and sanitation plans. Once the Municipal Health Office
issues its approval, the plans are returned to the Municipal Town Planner who reviews the
plans once again to ensure that the requisite signatures have been obtained. The plans are
then forwarded to the Urban Planning Committee for approval. The next step is for the
Municipal Town Planner to issue a Planning Consent. The plans are sent to the Municipal
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Engineer who prepares a building permit. The cost of this permit is Tsh 15,000. The delay in
obtaining it is typically one year.

Construction must begin within six months. During construction, the Municipal Engineer
reviews every stage of the process and notices of inspection must be submitted in order to
proceed.

When investors first submit building plans to the Municipal Engineer, they must pay scrutiny or
inspection fees based on the total number of square meters:

Total Number of Square Meters

101-200 square meters
201-300 square meters
301-400 square meters
401-500 square meters
501-1000 square meters
1001 square meters +

Scrutiny Fee

Tsh 2,000
Tsh 3,000
Tsh 5,000
Tsh 6,000
Tsh 10,000
Tsh 15,000

Constraints. The building permit application process, like the land allocation process, consists
of multiple, duplicative steps and approvals. The delay of one year is excessive by international
standards and compares unfavorably to the three month delays in Dar es Salaam and even
less favorably to other African countries. While the site development process is similar to that
presented in Figure 4-3. Mwanza has added the inclusion of an Urban Planning Committee. It
is not clear as to why building plans must twice pass through the Municipal Town Planner and
the Municipal Engineer. The need for both scrutiny fees and a fee to review building plans
appears duplicative.

Recommendations. To streamline the process within the Mwanza Municipal Council, it is
recommended that council approval be restricted to large and complex projects that potentially
have a large impact on the community. Otherwise, applications could be approved by civil
servants. It is also recommended that there be increased coordination between the various
departments to accelerate approvals. The Municipal Council should consider consolidating the
fee to review bUilding plans and scrutiny fees.

87



~te I Town Planning I
Ion 1f
:"il.-H-ea-I-th-D-e-p-a-rt-m-e-n-t""

~I Engineering I
Department

- I Statistics Office I
"0 .. ~

13a. Submit Building Statistics Form §-E 2b C' I

I
u. til • Ircu

.. .q 2: Applica
3a. Apply for Water Service 1a. Request Hoarding or Scaffolding Permit ~ ~ for Revi

~ ..
Sa. Inspect Site and Estimate Costs... ... 1b. Receive Hoarding Permit

...
NUWA 6a. Pay Installation Costs 2a. Submit Notice of Intention to

~ Erect Building and Plans ..7a. Install Service .... 2c. Issue Building Permit.... ~

3b. Apply for Sewerage Service ~

... 4a. Contact for Commencement
Sb. Inspect Site and Estimate Costs of Construction ....Department
~ 6b. Pay Installation Costs

~
4b. Inspect Site

of Sewerage ... 4c. Contact for Excavation Work
7b. Install Service .. ..

... 4d. Inspect Excavation
...

~ 3c. Annlv for Electricitv Service 4e. Contact for Foundation Work.... ..
5c. Inspect Site and Estimate Costs 4f. Inspect Foundation Dar es Salaam...

~.. City Commission
~

6c. Pay Installation Costs Investor 4g. Contact for Concrete Work
..... ..

7c. Install to Meter Point ... 4h. Inspect Concrete Work.. ...
TANESCO }c. SUbmit Installation Completion Card 41. Contact for Damp-Proof Course .......

9c. Inspect Contractor Work ... ~
4j. Inspect Damp-Proof Course

.. ~

~ 10c. Submit Meter Card and Deposit 4k. Contact for Drainage Work ........ --,.
~

11c. Sign Agreement Card ... 41. Inspect Drainage
....

12c. Installation of Meter and Servic~
4m. Contact for Timber Scantlings Work.. ..

~ 3d. ADDlv for Telenhone Service 4n. Inspect Timber Scantlings.....
Sd. Inspect Site and Estimate Cost ..... 40. Contact for Slabs, Beams,

TICl and Floors Work6d. Pay Installation, Connection
~ Costs ~nd Denosit ..
~ ~4p. Inspect Slabs, Beams, and Floors

7d. Install Service .. ....
4q. Contact for Final Inspection

~

3e. Apply/Pay Fee for Post Office Box -JII"
~ 4r. Final Inspection

TPTC ... ~

6e. Obtain Post Office Box .....
:t;r



THE INVESTOR ROADMAP OF TANZANIA

c. Utilities

National Urban Water Authority (NUWA)
P.O. Box 1573
Dar es Salaam

Telephone: 26729 or 31191- 4
Fax: 27129
Contact: Mr. Archard R. Mutalemwa, Director General

Despite its name, the National Urban Water Authority is responsible for water supply only in Dar
es Salaam. In Arusha, Tanga, and Moshi, investors should contact the local Urban and Water
Sewerage Boards.

Application Procedure. Once land is secured, investors should submit an "Application for Water
Connection" form to the closest NUWA office to request a water connection. There are five
offices in the Dar es Salaam area. A fee of Tsh 1,000 must be paid upon submission of the
form, and a postal address for the business must already exist.

Once NUWA receives the application, it undertakes a site visit to check the quantity of water
available in the area, to determine the nearest water line, sketch a drawing of the site, and
identify hook-up details. After the site visit, NUWA provides an estimate of the installation cost.
According to NUWA officials, an average installation cost for businesses near a main water line
is approximately Tsh 1 million.

Installation. Once the applicant pays the estimated cost in full, NUWA buys the materials and
installs the connection. A simple connection will take about one week whereas a larger, more
complex installation will take about two weeks. Industrial installations requiring use of 8" PVC
or larger piping, which is not always available on the local market, will often incur longer delays.

Tariff Rates. In Dar es Salaam, rates are established by the Water Board, which serves as
NUWA's regulatory body. Small business customers -- those usually engaged in service
industries which require less water -- are assessed a flat monthly rate based on the flow of
water in the area and the number of people working in the building. Larger businesses will
have meters and pay at the metered rates. The deposit charge for a meter ranges from Tsh
50,000 for the smaller models to Tsh 150,000 for the larger models. Water tariffs are as
follows:
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Domestic

Institutions

Commercial

Industrial

Brick makers

Irrigation

Expatriates

(domestic dwellings)

Water by the Tank
(900 liters)

Metered Rates
Per 1000 Gallons

Tsh 700

Tsh 805

Tsh 980

Tsh 1,156

Tsh 1,156

Tsh 1,156

US$23

N/A
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Un-metered Rates
per month

Tsh 1,076

N/A

Tsh 10,058

N/A

Tsh 58,328

Tsh 58,328

N/A

Tsh 20,000

Payment Procedures. Bills are mailed once a month and are payable 21 days after the closing
period. Payment is made through the five offices in the Dar es Salaam area. Payment is
accepted in either check or cash. After the grace period, service maybe disconnected. Bills to
large water consumers, such as beverage manufacturers, are delivered by hand rather than
through the mail.

Reliability of Supply. The Dar es Salaam region is served by three plants which are inadequate
to meet the city's demand for water. The availability and regularity of the water supply varies
depending on the neighborhood and the water plant which serves it. Most industrial sites are
located in the southern part of Dar es Salaam where water pressure is low and water service is
rationed to about six hours per day. Many users install cisterns and pumps at their own
expense; permission of NUWA, however, is required. In other areas, the city center and
northern coast, for example, service tends to be more regular but pressure remains low.
Throughout the system, the main lines usually run at only half capacity. Water pressure ranges
from zero PSI (pounds per square inch) to 30 PSI. Theft and leakage from the water system is
estimated at around 30 percent of the supply.

Wells are the principal source of water around the outskirts of Dar es Salaam. The Ministry of
Water has to approve the installation of all wells.

Constraints Analysis. The current demand for water in Dar es Salaam is 90 million gallons a
day; this compares to maximum supply -- if everything is in working order -- of 60 million gallons
a day. Given Dar's fast growth rate, this problem can only expect to worsen in the near future.
Apart from the poor reliability, the main constraint faced by water users is the slow and
expensive installation procedures encountered.

Recommendations. Creation of the autonomous Urban Water and Sewerage Boards in Tanga,
Arusha, and Moshi have improved service significantly in those areas. Equally impressive,
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revenue collection has increased by as much as five times in two years; in Tanga, annual
revenue has gone from Tsh 80 million to Tsh 500 million. Key to the Boards' success has been
sufficient autonomy to set tariffs and purchase needed equipment and materials.

Increased private sector involvement could also improve the responsiveness of NUWA.
Potential alternatives include outright privatization, use of bUild-own-operate or build-operate
transfer mechanisms. It is recommended that the GoT use the lessons learned in Tanga,
Arusha, and Moshi and put them to use in transforming water supply and distribution in Dar es
Salaam and other parts of Tanzania.

It is also recommended that NUWA and/or the Ministry responsible for water work in close
cooperation with other utilities and government agencies on the recommendation to develop an
industrial estate.

Department of Sewerage and Sanitation
Dar es Salaam City Commission
P.O. Box 61261
Dar es Salaam

Contact: Mr. Kasulwa Muano, Acting Department Head

Sewerage connection in Tanzania is managed by municipalities as the public sewerage system
is considered city property. Within Dar es Salaam, fewer than 50 percent of the businesses
have sewage hook-ups; most have septic tanks. The Department of Sewerage and Sanitation
in Dar es Salaam is in the midst of a reorganization as it plans to initiate joint billing with the
National Urban Water Authority. The primary purpose of the reorganization is to facilitate the
collection of sewerage fees which appears to be a problem under the current bifurcated water
and sewerage system.

Sewerage Connection. For residential and commercial sewerage connection, an investor
should fill out a survey form. There is no fee for the form. A technician from .the Department
visits the site to assess the scope of services required. After completing the site visit, the
technician enters the information into a computer database which generates a cost estimate for
installation. The investor is required to pay immediately.

All sewerage connection fee estimates are based on the distance from the public sewer and the
ground conditions (Le. rocky, clay soil, etc). The fees range from Tsh 50,000 to Tsh 1 million.

Operational ReQuirements. Investors must pay a monthly sewerage charge to the Department
that is based on the level of water consumption. These funds are used to service sewer pipes,
pumping stations and treatment plants. The residential service charge is a flat rate.

91



THE INVESTOR ROADMAP OF TANZANIA

Constraints. The separation of sewerage and water management has resulted in billing
difficulties - specifically sewerage bill collection -- in the Department of Sewerage and
Sanitation.

Recommendations. The Department of Sewerage and Sanitation should expand its efforts to
integrate its administrative procedures with NUWA; indeed, it is far more practical for water and
sewerage services to operate under the same organizational entity as is the case in most
countries. Moreover, there should be greater private sector involvement in sewerage
management. This would not only solve most bill collection problems for the department, it
would strengthen its financial position so that it could finance the supplies that are necessary for
sewerage connection.

Tanzania Electric Supply Company (TANESCO)
Samora Avenue
P.O. Box 9024
Dar es Salaam

Telephone: 111041- 4
Contact: Mrs. Mercy Baregu, Manager Distribution and Commercial Services

or nearest TANESCO office

The Tanzania Electric Supply Company (TANESCO) is the sole supplier of electricity in
Tanzania. TANESCO is regulated by the Ministry of Energy. While the Government of
Tanzania does permit the private sector to generate power and sell it to be distributed by
TANESCO, no private companies are taking advantage of this provision of the law.

Application Procedure. Investors need to apply by completing a "Preliminary Application Form
for Power Supply." Two versions exist: Form "A" must be completed for power requirements
below 30 KW. Form "B" must be completed for power requirements above 30 KW. Both
application forms cost Tsh 200. The applicant is required to attach to the form a copy of the
building plan and a single line electrical schematic diagram. Within Dar es Salaam, an investor
can present himself to one of seven zonal directors who will direct him to "the appropriate
regional manager.

There is no additional fee for processing the application. Upon receipt of the application form,
TANESCO will make a site visit to determine the nearest source of supply and to assess the
cost of connection.

Installation. The applicant must pay the cost of installation in full before work can begin.
TANESCO installs the electrical line up to the meter point. The investor must then contract with
a licensed electrical contractor to undertake the electrical installations from the meter point
throughout the remainder of the business site.
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Inspection. Upon completion of this work the private contractor fills out and signs the
"Installation Completion Card" which must be obtained from TANESCO at a cost of Tsh 500.
The drawing of the electrical installations should be attached to the card. TANESCO inspects
the on-site work done by the private licensed contractor and issues its inspection certificate.

To obtain a meter, the investor must complete a meter card and make a meter deposit. The
investor must finally sign the "Agreement Card" which lays out the main features of the services
and commits the investor to pay for these services. After that, TANESCO installs the meter and
connects the electricity to the enterprise.

Proximity to the main line and electrical load determine the cost of hook-ups. An average
residential service line connection costs approximately Tsh 15,000. For businesses, one
kilometer of line for a 33 KV load is approximately Tsh 8 million and one kilometer connection of
a 11 KV service is around Tsh 5 million. For transformer installations above 500 KV (most
manufacturers), the investor will be required to buy and place on their property a transformer.
For transformers under 500 KV, TANESCO installs the transformer off-site to serve a number of
consumers who share the cost on a pro-rata basis. Cost of transformers range from Tsh 1.2
million for a 15kVA, 11/0.25kV to Tsh 30 million for a 2500VA, 33/11kV unit. Investors can
import their own transformer or buy a locally assembled one. The meter deposit for installations
greater than 500 KVA is Tsh 200,000, while the meter deposit for service under 500 KVA is Tsh
100,000.

Average time required to complete electrical hook-ups is six weeks, but further delays may
occur due to the non-availability of materials (meters, transformers, conductors, etc.) Investors
are advised to apply for electrical connection about the same time as they request a building
permit. Businesses usually get installations on a priority basis once all installation costs have
been paid.

Tariff Rates. Rates are approved by the Ministry of Energy. The current rates are as follows:
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Tariff No.1
Residential, small commercial and
industrial use, average monthly
consumption less than 7,500 unit
(KWH)

Tariff NO.2 -- Low Voltage Supply
400 Volts, average monthly
consumption more than 7,500
kilowatt hours

Tariff NO.3 -- High Voltage Supply
Metered at 11 kV and above.

Tariff NO.4 -- Public Lighting

Tariff NO.5 -- Zanzibar Supply

Consumption range
0-100 KWH
101 - 500 KWH
502 - 2500 KWH
over 2500 KWH

Service Charge
0-100 KWH
101 - 500 KWH
502 - 2500 KWH
over 2500 KWH

Demand Charge
Energy Charge
Service Charge

Maximum Demand
Energy Charge
Service Charge

All units

Maximum Demand
Energy Charge
Service Charge

Rates (Tsh.)
17.20 per KWH
27.00 per KWH
70.00 per KWH
130.00 per KWH

Per meter reading
200.00
750.00
1,500.00
3,000.00

6,250.00/KVA
59.00/KWH
4,OOO.00/Month

4,500.00/ KVA
53.00/KWH
4,OOO.00/Month

21.30/ KWH

1,500.00/ KVA
10.00/KWH
4,OOO.00/Month

Payment Procedures. Electricity bills must be paid monthly in cash or by check at the nearest
TANESCO office. Appeal of billing mistakes and service problems is made to the regional
mangers.

Reliability of Supply. Despite recent improvements in service, electricity supply is still
sometimes insufficient to meet existing demand. "Load shedding" has declined over the last
two years from two days per week to a few hours a week. Most investors have on-site
generators, and capacity banks (un-interruptable power supplies) are often installed at
consumption sites to protect against black outs, brown outs and spikes in supply. Voltage
fluctuation is high at +/- 10 percent.

The quality of service supply is not uniform through the country. For example, in the Arusha
area, a low voltage problem hopefully will be resolved when this area is joined to the national
grid by the installation of the 220 KV connection currently under construction.

Constraints. Presently, the main constraint in terms of electricity is the slow and expensive
installation procedures. There are nine steps to undertake for an electricity hook-up and this
compares unfavorably to the two to four steps necessary in other countries. The four month
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installation delay commonly experienced by new companies is a deterrent to new investment
and compares poorly to the two-week delays in Namibia. In addition, the requirement that
investors pay 100 percent of the installation costs up-front imposes a significant working capital
cost on firms when they can least afford it. Problems with reliability of the power supply have
hurt many businesses and frequent power outages have forced many to install diesel
generators. Voltage fluctuations have damaged sensitive machinery and equipment and
interfered with production processes at critical junctures. High purchase and operating costs of
diesel generators make them well beyond the means of most small businesses.

Finally, the cost of electricity with an energy charge of Tsh 59/kwh is high compared to other
countries. This is nearly five times higher than the cost in Ghana, two times higher than in
Namibia, and 25 percent higher than the cost in Uganda.

Recommendations. Experience in other countries has demonstrated that utility services
improve with greater private sector involvement. There are numerous potential alternatives
including outright privatization, private management contracts, use of build-operate-transfer or
build-own-operate mechanisms, and/or the creation of public utility commissions to serve as
public watchdogs. The GoT should investigate these options to improve service levels and
reduce the high cost of electricity. On the issue of installation charges, several power
companies around the world encourage power consumption by reducing or even eliminating
installation charges. TANESCO should consider instituting standard options which allow firms
to defer some installation costs (possibly with interest or higher tariff rates). The number of
steps to obtain an electricity hook-up should be reduced to bring it in line with other countries.

It is also recommended that TANESCO work in close cooperation with other utilities and
government agencies on the recommendation to develop an industrial estate.

Tanzania Telecommunications Company Limited (TTCL)
Posta House
P.O. Box 2991
Dar es Salaam

Telephone: 31956
Fax: 116608
Contact: Mr. F. Stephano, Ag. Director, Design and Engineering

or nearest TICl office

The Tanzania Telecommunications Company Limited (TICl) long had a legal monopoly over
telephone services in Tanzania. In recent years however, private, cellular phone companies
have been allowed to operate and these services are becoming increasingly competitive.
Despite this liberalization, use of international call-back services in Tanzania is illegal. The
TICl is regulated by the Tanzania Communication Commission (TCC). This commission
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controls the allocation of the radio spectrum and defines which equipment is approved for use
in Tanzania.

With loan assistance from the World Bank and African Development Bank, Tanzania has
recently been undergoing a rehabilitation of its telecommunications infrastructure. In addition, a
new telephone directory, contracted through a private company, will be issued in 1997; this is
the first directory issued in several years.

Application Procedure. Investors should complete an "Application for Provision of
New/Additional Telecommunication Services" obtainable at the nearest TICl office. There are
three commercial service centers located in the three different telecommunication zones in Dar
Es Salaam -- North, Center and South Zones. One application is required for each telephone
line requested. A sketch diagram of the locations where phones will be placed, and
photographs of the house/building where telephone services are to be installed, should be
attached to the application.

Following receipt of the application for service, the TICl conducts a site inspection, makes
written cost estimates, and provides a standard draft contract between the TICl and the
customer.

Installation. In Dar es Salaam, average total cost for a business phone installation is Tsh
95,895. This includes a connection fee of Tsh 34,385, a deposit of Tsh 50,000, and an internal
wiring cost of Tsh 11,510. The cost would be lower in district and rural areas where the
connection fee is Tsh 20.100 and the deposit would be Tsh 30,000. The TICl can procure the
necessary equipment for the investor or the investor can import or buy the equipment locally.

Telephone deposit charges are as follows:

location Business Phone Residential Phone

Regional Centers Tsh 50,000 Tsh 30,000

District! Tsh 30,000 Tsh 20,000
Rural Area

TICl gives first priority to installing business telephones. TICl officials claim that when
network and exchange capacity is free and materials available, connection can be done in as
little as two weeks. Businesses interviewed noted that the delays are strongly correlated to
one's Willingness to pay bribes. For example, a few individuals and companies who refused to
make payments to TICl officials experienced delays of 18 to 24 months before receiving
service. In contrast, other investors noted that US$ 100 had accelerated hook-up delays to as
little as one month.

There is currently a backlog of approximately 50,000 applicants within the Dar es Salaam
metropolitan area and 117,200 nationally. The number of applicants on the waitlist is 130
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percent of the existing customer base. Some of these applicants have been waiting for service
for more than three years. The TICl hopes to reduce the hook-up time to one week once the
rehabilitation program is completed.

Tariff Rates.

Domestic telephone charges are as follows:

Radial Charge Charge per Minute (Tsh)
Distance letter
(in KM)

Full Rate Economy
Rate (18:00
to 06:00)

30 - 200 A 54.00 27.00
200 - 500 B 120.00 60.00
Over-500 Max. 240.00 120.00

The charge for a local call is Tsh 16 per minute.

Tariffs for international service are as follows:

Zones Int'l Direct Dial (US$ per minute)

Full rate Economy Rate
(18:00 to 06:00)

A: Africa (PTA) 2.5 2.0

B: Africa (Non-PTA) 3.0 2.4

C: Europe, N. America & Mid-East 4.0 3.2

D: Asia, Far East, Pacific & Australia 4.5 3.6

E: latin America & Caribbean 4.8 3.8

Monthly rental rates for TIel phones are Tsh 2,580 per line.

A dedicated 64 kbs line is available for US$ 7,000 per month.

Payment Procedures. Itemized bills for international calls, indicating time of call, cost and
destination are produced. Payment is made at the customer telephone counter on a monthly
basis. Disagreement with billing or phone problems can be directed to the customer service
counter. It is hoped that the new system, once completed, will reduce the large number of
billing errors which have reportedly been experienced.
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Reliability of Service. Reliability of service varies tremendously depending on location. Call
completion rates range from a high of over 90 percent within the Oyster Road area to as low as
30 percent in North Dar es Salaam. The call completion rate is reportedly 45 percent in Dar
City Center; this rate, however, was perceived as overly optimistic by most workers in the area.
Because of outdated equipment, call completion rates are particularly low to some portions of
the country to or from Dar. Currently, only 30-35 percent of calls from Dar es Salaam to
Mwanza or Dodoma are completed successfully. The TICl expects the call completion rate to
improve to 80 percent once the rehabilitation program is completed.

International calls from Dar are reportedly successful more than 90 percent of the time although
this became an embarrassing issue at the recent Investor's Forum due to a breakdown in
international service.

Private Service. Mobile, cellular phone services are available through private companies such
as Mobitel and TriTe!. The total time required to obtain both local and international services,
from entering the sale store to walking out with a mobile cellular phone, is around 30 minutes.
Average cost for the handset and connection is US$ 1,200, but competition is pushing down
connection costs. The call service area includes a 510 kilometer radius area from Dar es
Salaam. The call completion rate from one cellular phone to another within the service area is
nearly 100 percent. Both mobile cellular phone companies use a prepayment system. In the
example of one company, the initial payment includes US$ 100 in prepaid phone calls. Once
the balance declines to US$ 50, international calling capability is interrupted; a decline in the
account to US$ 30 results in suspension of local call service. Monthly bills for these services
usually itemize date and time of the call, the number phoned, duration of call, and the
applicable rate.

Constraints. The introduction of cellular phone service has represented a quantum
improvement in Tanzanian phone service. It has improved reliability levels and eliminated
installation delays. Neverthe!ess, there are a number of constraints that continue regarding
telecommunications service. The cost of cellular phones, though reduced dramatically, remain
outside the reach of most small businesses. This means that businesses continue to face long
delays in obtaining regular phone service. The current delays in service installation are
excessive by any standard and compare unfavorably to the 15-day wait in Namibia.

While many of the phone costs have become more competitive, the cost of a 64 kbs line is
uncompetitive and is nearly three times the cost in Namibia. This service is important to
multinational companies which need to be in close contact with their global network.

Phone service reliability, though improving, is still poor by international standards, particularly
within certain regions and neighborhoods. Poor service levels are also evidenced by the large
number of complaints about mistakes in billing.

Recommendations. Participation of private companies in telecommunications services has
been proven worldwide to be an effective alternative to reduce costs and improve service
levels. It is recommended that the GoT consider increasing private sector involvement in the
telecommunications sector. It is also recommended that call-back services be legalized as it
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reduces costs to consumers and is an important check on maintaining internationally
competitive prices. lastly, it is recommended that for the meantime, the TICl be closely
involved in the development of the recommended industrial estate.

Tanzania Posts and Telecommunications Corporation
Posta House

Telephone: 37413
Fax: 863435
Contact: Mr. Migo; Public Relations Officer

Application Process. To obtain a post office box, an investor must submit an "Application for a
Private Post Office Box" to the TPTC. There are no processing fees and no required
attachments. Post office boxes have only one size and it reportedly takes only a few minutes to
obtain them.

Payment Procedures. Fee payments to the TPTC are required in the month of January and a
grace period of one month is provided after which the applicant loses the post office box. There
is an annual payment of Tsh 50,000 and an additional Tsh 3,000 deposit for keys and Tsh 750
for a Rental Authority Card.

Reliability. Efficient mail service in Tanzania is hampered by a lack of vehicles in the TPTC. In
general, according to the TPTC, it takes one day to deliver mail from Dar es Salaam to
Mwanza. From Dar es Salaam to london, it takes a few days since there are three flights per
week between the cities. There are a few private mail delivery services in the country.

Constraints. As recently as last February, there was a backlog of people waiting up to six years
for post office boxes in Dar es Salaam. According to the TPTC, availability of post offices is no
longer a problem in Dar es Salaam. A dearth of postal vehicles contributes to delays in mail
delivery. In addition, pilferage at the airport has hampered efficient delivery of local and
international air mail.

Recommendations. The TPTC should develop a collaborative relationship with airport
authorities to improve air mail security.
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Table 4-1: Site Development

Agency Name Constraint Proposed Solution Action
Required

Commission for excessive delays in obtaining land; limited access to Streamline site development process for investors legislative,
Lands land; short supply of industrially-zoned land; lengthy through the establishment of industrial estates. ministerial

land negotiation with village chairmen and customary Create a land data bank of commercial and and
tenants is cumbersome to investors; Land industrial zoned government-held land. internal
Commissioner signature requirement for every Computerize operations of Lands Commission and
Certificate of Occupancy adds to delays in the Registry. Consider privatizing Land Registry.
process; lack of coordination between Lands Transfer signature requirement from Lands
Commission and Dar es Salaam City Commission; Commissioner to other officers to accelerate
unnecessary requirement for non-citizens to pay for process. Reconsider restricting foreign investor
rent in hard currency; proposed national land policy access to customary land under proposed national
remains problematic land policy.

Mwanza Municipal duplicative approval requirement from Urban Planning Decentralize plot application and land surveying legislative,
Council Committee and Committee for Plot Allocation; process. Reduce overall number of steps by ministerial

recurrent problems with issuance of double claims on eliminating duplicative approvals. Create a long- and
land plots; inefficient land management has resulted term industrial area development plan to promote internal
in integration of industrial areas with residential areas; efficiency of land management.
cumbersome requirement for Dar es Salaam-based
approvals for plot applications and surveys; non-
transparent "land allowance" negotiation
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Table 4-1: Site Development (Continued)

Agency Name Constraint Proposed Solution Action
Required

Commission for multiple steps and approvals; excessive delay in Eliminate hoarding permit. Reduce notice of internal
Works obtaining building permits; absence of proper inspections to four or five steps from the current

guidelines on minimum building standards nine steps. Establish a target of approving building
Dar es Salaam City permits within two weeks. Increase availability of

Commission application forms. Conduct Dar es Salaam City
Commission inspections at the same time in order to
reduce the number of trips investors must make.
Provide clear guidelines to applicants at the start of
the process in order to avoid problems later in the
process.

Mwanza Municipal multiple, duplicative steps and excessive delays in the Restrict municipal council approval to large and ministerial
Council building permit process; unclear need for both complex projects that have a potentially large impact and

scrutiny fees and a fee to review building plans on the community. Allow civil servants to approve internal

. applications. Improve coordination among various
departments to accelerate approvals. Consolidate
scrutiny fees and the fee to review buildinQ plans.

National Urban Water limited urban water supply; slow and expensive Consider increased private sector involvement in legislative
Authority (NUWA) installation procedures NUWA through outright privatization, use of build-

own-operate, and build-operate-transfer
mechanisms. Apply the lessons learned through
the creation of autonomous Water and Sewerage
Boards in Tanga, Arusha and Moshi to transform
water supply and distribution in Dar es Salaam and
other Tanzanian municipalities.

Department of separate administrative structure of water and Expand efforts to integrate administratively with legislative
Sewerage and sewerage management has resulted in billing NUWA. Increase role of private sector in sewerage and

Sanitation problems management issues. ministerial

Dar es Salaam City
Commission
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Table 4-1: Site Development (Continued)

Agency Name Constraint Proposed Solution Action
Required

Tanzania Electric slow and expensive installation procedure; Increase private sector involvement in TANESCO legislative,
Supply Company burdensome requirement for investors to pay 100 through outright privatization, private management ministerial

(TANESCO) percent of installation costs up-front; poor reliability of contracts, use of build-operate-transfer/build-own- and
electricity supply operate mechanism and creation of public utility internal

commissions. Consider instituting standard options
which allow firms to defer installation costs.
Increase cooperation with other utilities and
government agencies with regard to the
development of an industrial estate.

Tanzania lengthy delays in service installation; expensive Consider increasing private sector involvement in legislative
Telecommunications telephone charges; poor phone service reliability; the telecommunications sector. Legalize call-back and

Company Limited recurrent problems in billing services to reduce costs to consumers and to ministerial
(TTCL) maintain competitive price structure. Increase

cooperation with other utilities and government
agencies in the development of an industrial estate.

Tanzania Posts and lack of postal vehicles contributes to delays in mail Develop a collaborative relationship with airport internal
Telecommunications delivery; airport pilferage has hampered delivery of authorities to improve air mail security.

Corporation local and international mail



Chapter 5

Operational Requirements

Once a firm begins operations, a number of other steps must be undertaken. The most
important of these are related to foreign exchange, labor, and import/export procedures. There
are myriad returns and filings required by government agencies which are listed on Table 5-1.
In all, a firm in Dar es Salaam could expect to submit at least 89 separate filings per year. This
compares to 21 in Ghana, 29 in Namibia, and 48 in Uganda. These figures do not include any
import or export documentation, repatriation of funds, utility payments, or sectoral forms. The
situation can be even worse depending on the sector. A bank in Tanzania is expected to
submit 285 returns through the course of a year while a hotel must submit more than 454
separate documents to various agencies within the GoT. The long list of operational
requirements is evidence that the bureaucratic constraints hampering private sector
development do not end once firms are legally established; in fact, red tape negatively impacts
firms in Tanzania on an on-going basis.

A. Foreign Exchange

Bank of Tanzania (BoT)
P.O. Box 2939
Dar es Salaam

Telephone: 37078
Fax: 113325 or 37484
Contact: Ms. Anna M. Msutze, Manager, External Debt Department

Controls over foreign exchange transactions in Tanzania have been considerably liberalized in
recent years. There are no controls or ceilings on interest rates. Investors no longer have to
register their investments with the BoT and a Certificate of Registration of Exporters is no
longer required. While approval is not required for short-term loans, BoT approves all overseas
loans which exceed 365 days in length.

Application Process. In order to apply for an overseas loan, the applicant must approach the
BoT via a commercial bank. The loan proposal is submitted by the commercial bank to the
BoT. The BoT reviews the terms of the loan. As part of the review, the investor must submit
an estimate of future foreign exchange earnings. A copy of the loan agreement is submitted to
the bank and it should include a proposed repayment schedule. The delay in obtaining loan
approval is approximately one month. The BoT's internal process is two weeks; two additional
weeks are necessary to obtain the requisite supporting documentation such as the tax
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clearance certificate. The BoT rarely rejects applications outright; it may, however, require
negotiation of a lower interest rate.

Operational Requirements. Offshore accounts are no longer permitted and all foreign
exchange accounts must be held in a Dar es Salaam-based commercial bank. In addition,
there is a US$ 10,000 limit on travel allowances.

Constraints. The Government of Tanzania has taken impressive steps in recent years to
liberalize its banking regime; however, further liberalization should be considered. The need
for the BoT to review the terms of an overseas loan application is questionable given that -
according to BoT officials -- it is used primarily for statistical purposes and to protect businesses
from agreeing to high interest rates. The US$ 10,000 travel allowance restriction is
cumbersome and unnecessary. They are inappropriate financial controls for a market
economy; moreover, they are vestiges of Tanzania's formerly centrally planned economy when
there was a shortage of foreign exchange.

Recommendations. It is recommended that the BoT terminate its review of loan applications as
it delays the overall process. The BoT should recognize that it is the responsibility of the
investor to arrange a competitive loan package and not the central bank. If desired, the BoT
could offer a review of overseas loan terms to interested businesses for a fee to ensure that
they are receiving a competitive rate. The travel allowance restriction should be terminated.

B. Labor

Labour Division Headquarters
Ministry of Labour and Youth Development
Askari Circle
P.O. Box 9014
Dar es Salaam

Telephone: 110218 or 110219
Fax: 112054
Contact: David Mboggo, Principal Labour Officer

The key provisions concerning labor are as follow:

Minimum Wage. The minimum wage for the private sector is Tsh 17,500 per month for those
above 18 years of age; the minimum wage for those aged 15 to 17 is Tsh 14,000 per month.

Overtime. The standard workweek is 45 hours. Overtime pay is 1.5 times more than the
employee's standard pay.
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Work Restrictions. The minimum working age is 15 years although 14 year olds can be
employed with parental permission.

Annual Leave. Employees are entitled to 28 annual leave days (including weekends)
regardless of the level of seniority. At the end of every second year a leave allowance of Tsh
6,000 per employee is to be paid. There are also 14 public holidays.

Other Statutory Benefits. Employers are required to provide the following fringe benefits:

Rent Allowance
Transport Allowance

Tsh 2,OOO-15,OOO/month
Tsh 4,OOO/month in Dar es Salaam
Tsh 2,600/month in regional capitals
Tsh 2,OOO/month in district capitals

Payroll Levy 4% of the gross wage bill (to TRA)
Vocational and Educational Training

Authority Levy 2% of gross wage bill (collected by the NPF)
National Provident Fund 10% of gross wage bill (to NPF)

Employers are required to obtain Workmen's Compensation insurance from the National
Insurance Corporation. Rates vary depending on the nature of the activity and the level of
coverage desired.

Local governments charge a Development Levy which is typically payroll based. This amount
varies but can be as high as Tsh 6,000 per employee annually.

Although not required by law, it is standard practice for employers to provide medical care for
employees. In the private sector, this cost works out to be approximately nine percent of the
total wage bill.

Sick Leave. Employees are entitled to three months continuous sick leave at full pay. For the
following three months, the employer is required to pay half the employee's usual wages.

Maternity Leave. Employers are required to allow a paid maternity leave of 84 days. There is
no paternity leave policy in effect.

Dismissal Procedures. Workers must be given a series of warnings before they can be
dismissed and employers must complete and submit Form 1A to a Labour Officer when a
breach occurs. The first time a problem occurs the worker is to be given a warning. The
second time the employer gives a severe warning. After a third incident the employer can issue
a reprimand. After a fourth breach the employer can deduct a day's pay. Only after a fifth
incident can the employer dismiss the worker; however, dismissal can only occur if the five
incidents have occurred within a six month period. At that time, the worker will typically take the
case to the Conciliation Board which is chaired by a Labour officer and has one representative
from both the Employers Association and the Trade Union.
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Retrenchment. Because most workers in Tanzania are unionized, most firms considering
retrenchment will meet with union leaders first. Once an agreement has been reached, it must
be registered with the Industrial Court (located in Dar es Salaam and Arusha).

Severance Pay. Severance pay is determined by the following formula:

annual wages x .05 x number of years service
100

Quarterly Returns. The law requires that all firms must submit quarterly return forms. The
forms are out-of-print and only a few parastatals continue to follow this requirement.

Constraints. Current labor-management relations are not considered to be extremely friendly
and are deteriorating with parastatal employees growing fear of retrenchment. Legally, there is
only one union in Tanzania but there are nearly a dozen industrial unions operating without
legal status. This is because the Organisation of Tanzanian Trade Unions is perceived as too
closely tied to the GoT. One reflection of the poor relations is the fact that workers in Tanzania
have developed a new method of protest which is to lock-out management.

Part of the problem rests in the fact that there is a weak framework for dispute resolution. The
law and the Conciliation Board severely restrict employers' ability to discipline or dismiss bad
workers. This is an important factor in preventing Tanzania from raising the low productivity
levels and makes it difficult for Tanzanian businesses to compete against overseas
manufacturers. The level of evidence required to dismiss a worker is high and must be proven
beyond a doubt (as in a criminal case). This is contrary to typical labor disputes in most
countries where only a balance of proof is sufficient (as it is considered a civil case). Similarly,
the requirement that five breaches must occur within a six month period is unfair to the investor.
As a result, it is extremely difficult to dismiss bad workers, including those who show up to work
drunk or who steal.

The Industrial Court is also not working well and cases can drag on for as long as five years.
The decisions made by the Court do not take the financial position of the firm into consideration
and the decisions have bankrupted companies.

The difficulties in dismissing unproductive employees encourages businesses to hire workers
on a casual or contract basis. One manager of a construction firm noted that only ten percent
of all construction workers are full-time employees. Contract and casual workers are viewed as
much more productive than full-time workers; productivity is said to drop precipitously when
casual/contract workers are hired on a full-time basis.

While wages are low the fringe benefit levels are high. The standard fringe benefit ratio is
approximately 45 percent which compares to the 25-35 percent figure typical in most
developing countries. The provision of rent and transport allowances is becoming less common
globally and is being substituted for higher wages. In many developing countries, the number
of annual leave days is limited to 5-15 days compared to the 28 days in Tanzania. The number
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of public holidays is also high at 14 days as compared to 12 in Namibia and Uganda, eleven in
Ghana, and ten in the United States. All of these benefits raise the cost of hiring new workers
and thus restrict the creation of full-time employment opportunities.

Recommendations. Given the liberalization of the economy, press, and politics in recent years
it makes sense for the GoT to consider extending liberalization to the labor movement. At the
same time, however, greater balance is needed on labor disputes. Employers need a greater
level of flexibility in dismissing unproductive workers. The current mechanisms make it difficult
for employers to increase productivity levels and discourage the creation of full-time jobs.
Similarly, the high fringe benefit ratio encourages businesses to employ casual workers rather
than create more permanent positions. Global experience demonstrates that more flexible
labor policies lead to lower unemployment levels.

The low level of pay and high level of fringe benefits reflect two aspects of Tanzania's past
economic orientation. High tax rates encourage higher fringe benefits and lower pay scales.
Moreover, in a socialist economy, there is a tendency to differentiate workers less in terms of
salary and more in terms of hidden perks. To begin to address this issue, it is recommended
that the statutory rent and transportation allowances be terminated and monetized directly to
salaries. This will ease bookkeeping procedures on companies and bring about more
straightforward payscales for employees.

Factories Inspectorate
Ministry of Labour and Youth Development
P.O. Box 9014
Dar es Salaam

Telephone: 180447, 182850
Fax: 182849
Contact: Mr. H.1. Kitumbo, Chief Inspector of Factories

Under the Factories Ordinance of 1950, the Factories Inspectorate (FI) is responsible for
ensuring the safety and health of all employees. A factory is defined as a workplace that is
operating for profit with a minimum of one employee. Because the FI has only 40 inspectors for
more than 20,000 registered factories, the FI gives most attention to larger and more
dangerous activities.

The Factories Ordinance requires that factory drawings be approved through the FI before
construction begins. This initial review is obligatory.

Application Process. There is a two-step application process for investors who are building
their own factories. A "Notice of Building Operations or Works of Engineering Construction"
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must be submitted not later than seven days after the beginning of any construction. This form
is available from the FI at no cost. While the law requires that this inspection be conducted for
industrial, commercial, and public bUildings as well as any dwelling over three stories, in reality
this requirement is followed only for the construction of industrial buildings.

Once the factory is constructed and ready to begin operations, investors are required to
complete Form LDF103. There is a small fee for the form. Upon receiving the application, the
FI will physically inspect the facility. While the FI has some regional offices, certification can
only be done in Dar es Salaam. However, approval can be granted on the basis of a regional
officer's recommendation. Delays are reportedly less than one month and sometimes as quick
as one week; by comparison, the average delay in Namibia is three days. The FI was not able
to provide the list of statutory inspection fees but noted that they are "not more than US$ 500."

Technically, the local authority cannot issue a business license until the FI has given its
approval of the facility. FI comments are also required to obtain a license from the Industrial
Licensing Board.

Separate inspections are required for boilers, lifts, and air compressors and these inspections
must occur before the equipment can be used. Because these inspections require specialized
expertise, these inspectors are based in Dar es Salaam and none are available in the regional
offices. As the FI has little budget for travel and no vehicles, it is the responsibility of the
company to provide transportation. To have a boiler or air compressor in Mwanza inspected,
for example, the company would be required to send an air ticket.

Operational Reguirements. It is the company's responsibility to have equipment inspected
regularly by FI officials. Boilers are to be inspected every 14 months, lifting appliances every
six months, air compressors every 24 months and electrical inspections should occur annually.
The company should initiate the process by writing to the FI and requesting the inspection.

There are other requirements which must be met by businesses. All factories are to be
whitewashed annually. When accidents occur, it must be reported to the regional office within
24 hours.

Constraints. The FI is not a major bottleneck for investors; however this is mostly because it
has extremely limited resources and is not able to function intrusively. Nonetheless, its
functions frequently seem to overlap with those of the local authority inspectors, who also
review plans and inspect buildings. It is understood that local authorities are focusing on
sanitary facilities and structural adequacy and the Factories Inspectorate is focusing on labor,
safety and health issues; however, coordination between the two organizations could be
improved. Moreover, it is not understood why this approval is still needed for factory buildings
but not for commercial or public dwellings. Another constraint is that the delays for approval are
excessive as evidenced by the fact that delays can be as much as ten times longer than in
Namibia. Finally, the absence of a list of fees and general guidelines is troubling because it can
lead to a non-transparent environment.
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Recommendations. Because of the duplication with local government officials it is
recommended that the requirement of the "Notice of Building Operations or Works of
Engineering Construction" be removed. It is also recommended that the FI publish general
guidelines for investors to follow as well as a list of the statutory fees. To reduce delays and
ease the process on investors it is recommended that the FI work to better coordinate
inspections so that the factories, boilers, and lifts can be examined at the same time.

National Insurance Corporation
P.O. Box 9264
Dar es Salaam

Contact: nearest NIC office

Under the Workmen's Compensation Ordinance, employers are required to purchase
workmen's compensation for employees. The insurance is only available from the NIC which
has a network of branch offices and agents throughout Tanzania. As in other countries,
workmen's compensation insurance is payable in the event of death, permanent total or partial
incapacity, or temporary incapacity.

Process. Employers are required to fill out the 'Workmen's Compensation Tariff Proposal
Form." This form should be completed once the firm begins hiring employees and just before
the firm becomes oper.ational. Employers can choose between Schedules A and B. Schedule
A provides the minimum coverage with a statutory coverage limit of Tsh 108,000; Schedule B
has a medical coverage limit of Tsh 250,000. These limits have remained unreviewed for
decades and their real value has become seriously eroded by inflation.

The premium is based on the number of employees, the nature of the job, and salary levels.
Payment of the premium must be paid annually.

Constraint. The service levels at the NIC are poor. As its monopoly has only recently ended, it
has been without competition from other insurance companies. The Daily News on October 11,
1996 reported that it can take as long as one year to receive a claims payment unless one
makes bribes to accelerate the process. Although the NIC has recently computerized its
operations with a view to accelerating claims processing, the procedures for settling Workmen's
Compensation claims still remain lengthy due to the need to complete Labour Office Accident
Forms, Medical Report Forms and other documents.

Recommendation. It is recommended that the statutory limits set for compensation be
reviewed in light of the current cost of living. There is a need to simplify the claims procedures
set under the Workmen's Compensation Ordinance.
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National Provident Fund
UWT Street
P.O. Box 1322
Dar es Salaam

Telephone: 113137
Fax: 36608
Contact: Director General or nearest NPF office

As soon as a firm employs personnel and becomes operational it must register with the NPF.
The NPF has 52 offices in all regions of the country.

Unlike the social security systems found in many countries, payments made to the NPF are
directly tied to past contributions plus interest. In early 1997, it is expected that the NPF Act will
be amended and changed to a Social Security Scheme where all contributions will be pooled.

Registration Process. A firm is required to fill out Form NPF 1. There is no fee for the form and
no other attachments are required. There is typically a delay of less than a week to obtain a
registration number.

In addition to the registration of the firm, any employees who have not previously been
employed will have to register with the NPF.

Tanzanians cannot be exempted from the NPF scheme even if they have established
alternative pension or investment plans. Foreign employees can be exempted from the NPF if
they can prove to be involved in another pension program. This is typically done by writing a
letter explaining the situation to the NPF; in addition, a letter from their embassy stating the
foreign employee's participation in another social security program can be helpful.

Operational Reguirements. The employee is reqUired to submit 10 percent of his or her wages
to the NPF and this amount is deducted directly from their pay. In addition, the employer is
required to match this amount. Once a firm is operational it is expected to complete NPF
Forms 15 and 16(A) on a monthly basis. Payment can be made to the nearest NPF office.
There is a grace period of one month, after which a penalty of five percent will be assessed.

Employers are also required to make payments to the NPF on casual workers. The employer is
required to pay a fee equivalent to ten percent of the wages paid. Unlike full-time employees,
casual workers do not have ten percent of their wages deducted for the NPF. For casual
workers, employers must fill out a different form -- NPF Form 16B.

Constraints. The main existing constraint is that Tanzanians cannot be exempted from the NPF
payments even if they have alternative pension plans. While the NPF sees these plans as
"supplemental" to the NPF, the 20 percent payments required by the NPF makes it difficult -
particularly for poorer workers -- to utilize more profitable investment vehicles.
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The shift to a revolving Social Security Scheme where all resources are pooled is troubling
given the difficulties that similar plans are now experiencing. Social Security schemes are
easily politicized and there is a strong tendency to inflate payments to beneficiaries beyond
what is sustainable for the program's long-term health. In the United States, this has led to
ever increasing Social Security taxes without any strengthening of the program's long-term
financial soundness.

Recommendation. A new development in many countries is the privatization of social security.
In 1981, workers in the Latin American country of Chile were given the option to make their
retirement investment with either the national social security fund or an approved private sector
alternative of their choice. The results have been dramatic. Pensions are now 50 to 100
percent higher than under the state system and the national savings rate has increased to 27
percent of GNP. Owing to the success achieved by Chile, Argentina, Peru, and Colombia have
now undertaken similar reforms. The GoT should strongly consider this option before
implementing a public sector run social security scheme.

C. Import/Export Procedures

Customs Department
Tanzania Revenue Authority
Sokoine Drive
East African Community Building
P.O. Box 9053
Dar es Salaam

Telephone: 111615, 38067
Contact: Commissioner

Tanzania Harbours Authority (THA)
P.O. Box 9184
Dar es Salaam

Telephone: 112872
Fax: 113938
Contact: Director General

111



THE INVESTOR ROADMAP OF TANZANIA

Tanzania Central Freight Bureau (TCFB)
TRA Building, Floors 3 and 4
Sokoine Drive
P.O. Box 3093
Dar es Salaam

Telephone: 114174 or 115579 or 35081
Fax: 116697
Contact: Bernard Mbakileki, Director General

National Shipping Agencies Company (NASACO)
P.O. Box 9082
Dar es Salaam

Telephone: 1112069
Fax: 44504
Contact: Director General

Import procedures affect business operations in terms of both operations as well as business
start-up. They are particularly important in Tanzania where most firms rely heavily on imported
equipment and raw materials. As such, import procedures can be seen as an additional set of
steps in the establishment of a business.

It is required that importers use licensed freight forwarders. The import and export processes
described below has attempted to include all the steps in the process; many of these steps
would be handled by the freight forwarder, rather than the importer. Nonetheless, the
description below outlines the process from start to finish as a way to demonstrate the
complexity of the procedures. An overview of the process is presented in Figure 5-1.

All Tanzanian imports must be purchased on Free on Board (FOB) terms except where
exemption has been granted; all Tanzania exports, as far as possible, should be sold on cost
and freight (C&F) terms. .

The Customs Department is currently in a transition phase as it is operating under the recently
created Tanzania Revenue Authority. The TRA has a higher level of autonomy and offers
better salaries to employees. It is expected to become an overall more efficient and more
customer friendly organization. At this time, it is too early to determine if these hopes will be
fulfilled. Customs is in the process of computerizing its procedures and has established a
target of clearing goods within five hours.

Import Process. There are several steps involved in importing goods and equipment into
Tanzania. These steps are as follow:
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Figure 5-1: Import Procedures
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1. Obtain and fill out an "Import Declaration Form" (IDF) from a commercial bank. The cost of
the form is US$ 10. A pro-forma invoice should be attached to the completed form. At that
time, the importer is obliged to pay 1.2 percent of the FOB value for pre-shipment inspection
(PSI) which can be undertaken by one of two companies -- SGS or Inchape. Pre-shipment
inspection is required for any shipments with a value above US$ 5,000. (Exceptions are made
for certain categories of goods which include objects of art, military equipment, gold and
precious stones and metals, live animals, fresh foods, household and personal effects.)

2a. Notify the supplier of the need for pre-shipment inspection. SGS, one of the two PSI firms
operating in Tanzania, suggests that the PSI process should begin 30 days in advance of the
goods being shipped. When the goods are ready for shipment, the supplier should contact the
local pre-shipment inspection office.

2b-2e. The pre-shipment inspection is undertaken and a "Clean Report of Findings" (CRF) is
issued by the PSI agency. The CRF can be collected at the PSI office in Dar es Salaam. The
CRF details the transaction and represents the PSI company's opinion on the goods' value and
tariff classification and is used to determine the dutiable value. The CRF is typically issued
within 48 hours.

3-4. Shipment of all imports must be arranged through the Tanzania Central Freight Bureau
(TCFB) or one of its overseas agents. This step is generally only taken once the letter of credit
has been confirmed. Importers fill out the "Import Cargo Booking Application" Form CBO/002.
Attachments should include the pro forma invoice and the instructions to the supplier. The
overseas TCFB agent will then contact the supplier and importer and issue a "Certificate of
Ocean Freight" which signifies the shipment has been arranged.

5. The next step is to go to the National Shipping Agency Company (NASACO) to obtain a
"Standard Shipping Order."

6. SUbsequently, one should obtain a TCFB Import Cargo Confirmed Booking Note from the
TCFB.

7. Obtain any special import permits that may be relevant such as firearms (Ministry of Home
Affairs), pharmaceuticals (Pharmaceuticals Board), plants and animals (Ministry of Agriculture),
explosives (Ministry responsible for mines), food products (Ministry of Health), and
communications equipment (Tanzania Communications Commission).

8. Apply to the Bank of Tanzania for an Importation Certificate which is required for all
containerized goods valued above US$ 5,000.

9. Prepare the Customs Declaration Form which can be obtained at a cost of Tsh 200.

10. Obtain the "Tax Assessment Notice" from the pre-shipment inspection agency in Dar es
Salaam; the TAN determines the amount of taxes payable based on the value and type of
goods being imported.
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11. Complete a "Pay In Slip" and pay the Tax Assessment Notice fees at the National Bank of
Commerce. The NBC then certifies the TAN and Pay In Slip as paid.

12. Pick up Bill of Lading from NASACO once the shipment has landed. Have NASACO stamp
bill of lading or issue a delivery order which signifies their release.

13. Obtain a Declaration and Disposal Order (0&00) from the Tanzania Harbours Authority
(THA); this form can be obtained for Tsh 300.

14. Obtain acknowledgment from Customs that all the necessary documents have been
lodged.

15. Go to the Customs "Long Room" to have the documentation checked by the TRA's income
tax department, the Bank of Tanzania and Customs. The following documents should be
attached:

• Import Declaration Form (commercial bank);
• the bill of lading (NASACO);
• commercial invoice;
• Clean Report of Findings (PSI);
• Tax Assessment Notice (PSI) and Pay In Slip (NBC);
• Ocean Freight Certificate (TCFB);
• Customs Declaration Form (Customs);
• a packing list is required only if there's an importation of multiple items by the importer;
• specialized import permits required, if any;
• the Disposal & Declaration Order from the THA.

16. Proceed to the THA's Customs wharf where port charges will be assessed and the
documents such as the bill of lading and ship's manifest will be re-examined. The port charges
should be paid at this time. These charges include wharfage, storage, and handling fees.

17. Notify the THA that the container can now be moved for verification. At this juncture, the
clearing agent must check to see if port handling equipment is available; typically, service is
provided first to the clearing agent willing to pay the largest "tip."

18. Accompany a Customs agent to the shed or the yard to identify the cargo. Again, priority
service is typically given to the clearing agent offering the largest bribe. Customs will then
physically inspect the container and compare it with the TAN already issued. If satisfied,
Customs will issue a "Release." There is no random inspection system in place and the ''vast
majority" of all imports are inspected despite the fact that they have already been pre-inspected
at the time of shipment. At that time, a THA clerk, THA security agent, and a state security
agent will normally be present. However, only the Customs agent has the responsibility to
discharge the shipment.
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19a. The Release issued by Customs should then be taken to the THA along with the truck
registration, truck driver's license, and the D&DO. THA security will check to ensure that the
truck and loading list numbers match. If the numbers match, a gate pass will be issued.

19b. Once the gate pass is obtained, a loading list is prepared to determine which containers
can leave the port. Once again, first priority reportedly often goes to the highest bidder.

20. At this juncture the truck may enter the port area to be loaded. Priority is again given to
those offering the highest amounts.

21. Upon loading, the truck passes to a checkpoint. At the checkpoint, a Customs agent
examines the D&DO and the numbers on the truck and container, and ensures that the duty
has been paid. The THA then examines the loading list, the driver's license, and checks to
ensure that the truck and container numbers match those listed on the gate pass. Finally, THA
security checks the gate pass and then collects it. At this juncture, the container can leave the
port area and be delivered to the importer.

Export Process. The clearing of exports is more streamlined than the process which exists for
imports. The following steps are necessary:

1. Obtain the CD3 form from a commercial bank. There should be no charge for this form.

2. Open a letter of credit at a commercial bank.

3. Obtain any specialized export permits required such as phytosanitary certificate for plant
exports, veterinary certificate for animals, European Union certificate for fresh seafood, and
sectoral permits for coffee, cotton, tea, timber, tobacco, minerals, and cashews. Depending on
the country to which the good is being exported, pre-shipment inspections and certificates of
origin may also be required.

4. Book space for the shipment with TCFB by filling out Form CBO/001 and attaching the CD3;
the TCFB's role in the process is to negotiate competitive freight rates with shipping lines.

5. Obtain "Standard Shipping Order" from NASACO.

6. The next step is to have the TCFB stamp the Standard Shipping Order and obtain an
"Export Cargo Confirmed Booking Note" from the TCFB. The TCFB charges a fee of one
percent of the freight costs.

7. The exporter should then return to NASACO to determine if space is available on the ship.

8. Have NASACO sign the Confirmed Booking Note which shows that NASACO accepts the
booking.

9. Prepare Customs Export Entry Form; there is a fee of Tsh 200 for the form.
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10. Go to the Export Section of the Long Room where the documents will be examined and
any relevant export taxes must be paid.

11. Proceed to the port where the THA will assess port charges. The port charges should then
be paid.

12. Load the container at the port under the supervision of Customs and the THA. Most
exporters pack the containers at the port since all exports are inspected and a container loaded
at the factory will be opened and inspected any way.

13. The shipping order must then be certified by the captain of the ship.

14. This certified shipping order must be submitted to NASACO where a bill of lading will be
obtained.

In general, freight forwarders suggest that export documents be prepared at least one week
before the ship arrives and containers should be loaded two to three days before the ship is
scheduled to depart.

Constraints. Although the import/export procedures have been improved to some extent in
recent years, the import clearance process in Tanzania is one of the most complicated in Africa.
Altogether there are more than 20 steps and eight organizations involved in clearing imported
goods. The level of coordination between the various agencies remains weak, necessitating a
true run-around for importers and their freight forwarders.

As in any complex and lengthy process, there is incentive to try and beat the system to reduce
delays as much as possible. Typically, five to ten pay-offs are required for the processing of
each shipment. Due to the high demand for faster services, priority is often given to the highest
bidder. This is particularly true for the movement of containers by the THA, and is exacerbated
by the lack of adequate port equipment. Pay-offs normally begin once the process has
progressed into the Long Room. The pay-offs required for Customs and THA officials are
generally in the range of a few thousand shillings but can go as high as Tsh 20,000 if there is
particularly strong demand for equipment. Pay-offs are typically not required for officials at the
TCFB or NASACO.

It is difficult to pinpoint where delays occur in the import process. Customs officials point to
problems with the PSI companies and the THA. THA believes that problems are largely caused
by Customs. Customs reports that delays just within the Long Room are regularly two days.
The THA notes that its typical delay ranges anywhere from 20 minutes to two days for imports.
NASACO estimates that the whole process can vary between a minimum of three days to a
maximum of one month. SGS estimates delays of five to ten days for the entire process.

Freight forwarders report that one commonly faces delays of three days to obtain everything
that is required before starting at the Long Room and once at the Long Room there is a delay of
two to three days. After finishing with the Long Room, freight forwarders report average delays
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of two days to get the goods out of the port. Altogether, the typical delay, if no unusual
problems are experienced will be -- at best -- six or seven days. Delays in the process are
evidenced by the fact that more than 60 percent of all imports pay storage fees. Given that
there is a seven-day grace period for storage, this is a good indication that most shipments face
more than a week to be processed once they have arrived in port.

Average delays in the process are therefore estimated at 7 to 14 days (although delays of as
high as 83 and 91 days were reported). This compares to the international benchmark of
Singapore where the import clearance process is 15 minutes. Several other countries in the
region, such as Mauritius, Namibia, and South Africa, clear containers in one to two days.

Even though the PSI companies inspect imports before they are shipped to Tanzania, the vast
majority of these shipments are again inspected by Customs upon arrival in Tanzania.
Tanzanian importers naturally wonder why they must pay a PSI fee if Customs does not accept
the PSI valuation. Customs notes that it re-inspects the containers because the PSI companies
do not supervise the stuffing of containers and do not seal the containers after inspection. The
PSI companies counter by noting that in many countries their valuations cannot be changed
unless there is an obvious mistake. This position prevents the need for a second inspection
and eliminates the most unnecessary delays.

Customs currently re-assesses valuations on only one to five percent of all shipments. In the
past, the percentage was much higher. Within the PSI contracts, there is a provision which
allows for the establishment of an Appeals Board to resolve disputes over valuations. At the
present time, however, this Board is not operational.

The TCFB has the exclusive right to book or reserve cargo space and shipment of all
Tanzanian imports must be arranged by the TCFB or its overseas agents. The failure to book
cargo with the TCFB will subject shippers to the penalty of 15 percent of the FOB value of the
goods. TCFB appears to represent an additional step in the process. This must be balanced
by TCFB internal reports which indicate that through its pooling of shipments and negotiations
with shipping lines, the TCFB has managed to reduce shipping rates for Tanzania. The TCFB
reports savings of more than 50 percent on shipments from the UAE and Germany, for
example. Despite these reported savings, many business people argue that the TCFB's
monopoly is no longer necessary and that the organization unnecessarily adds to delays in the
current process.

Similar opinions were expressed regarding NASACO which is the sole agent for all foreign flag
ships which service Tanzania and the agency must be used for all export shipments. In any
case, the responsibilities of NASACO and the TCFB are closely tied and are at least partially
duplicative.

Apart from the excessive number of steps and agencies and lack of coordination, there are a
number of other procedural issues which hinder the process. These include:
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• Customs refusal to allow PSI companies to issue electronically transmitted CRFs as is done
in most other countries;

• periodic shortages of Customs Import Declaration Forms;
• Customs refusal to accept faxed documents;
• Customs refusal to accept checks from even reputable companies. This creates a system

of cash-based payments which encourages corruption;
• Customs refusal to accept entries before the ship's manifest is received causes

unnecessary delays;
• triple examination of the gate pass to leave the port;
• the THA operates on a 24 hour basis but Customs does not.

Clearing exports is a faster process and can vary between one to four days, although some
observers reported that a one week delay is typical. While obviously better than the import
process, these delays are still uncompetitive by international benchmarks. The export
clearance process is slowed by the fact that all exports are examined, which is unusual by
international standards. In addition, six of the 14 steps involve the TCFS and NASACO -- in
other countries with open competition in shipping, these six steps would normally be
consolidated into one.

Recommendations. The obvious recommendation is that a higher level of coordination be
established. The number of agencies and steps need to be minimized to streamline the
process. The following specific recommendations are proposed:

• given that most imports undergo pre-shipment inspection it is recommended that a random
inspection system be established in Tanzania. In Namibia, only five to ten percent of all
imports are physically inspected. Imports which have undergone pre-shipment inspection
should be allowed to pass through an accelerated "green channel." This would allow
Customs to focus its physical inspections on products, countries, and importers that are
considered most likely to try evading taxes or import dangerous or illegal items.

• the problems experienced with port handling have been rapidly solved in many countries by
the privatization of port handling operations. This would allow for more efficient and less
expensive services, as well as encourage investment in new equipment. At minimum, the
GoT should consider contracting out some portion of the port operations.

• while the THA is operating on a 24-hour basis, Customs operations are largely limited to
day shift operations. A similar situation occurred in Ghana and the institution of round-the
clock Customs operations has significantly lessened delays.

• if the savings being realized through the TCFS are true it is likely to retain a strong and loyal
market. Opinion from the private sector on the real savings being brought about by the
TCFS, however, is mixed. Therefore, it is recommended that the use of the TCFS be
voluntary and that competition be allowed.
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• in similar fashion, it is recommended that the NASACO monopoly be terminated. If
NASACO's services are as useful as argued, it should be able to compete on an open
market.

Other recommendations which should be considered include:

• Customs should accept electronically transmitted CRFs as occurs in virtually all countries
utilizing pre-shipment inspection;

• address the periodic shortage of Customs Declaration Forms not only by expanding
production runs but by allowing licensed freight forwarders to buy computer disks which can
reproduce the forms. Having the forms on disk would eliminate shortages and ease the
completion of the forms;

• Customs should accept faxed documents. In Namibia, the acceptance of faxed documents
has eased the process without causing any increase in illegitimate activities;

• Customs should accept checks from reputable companies (and cashiers checks from
unknown companies), as is common globally;

• Customs should accept documents prior to the ship's manifest being received to streamline
the process as is commonly internationally practiced;

• the triple gate examination of imports by THA and Customs should be ended as it is
excessive and provides further opportunity for petty corruption;

• lastly, it is recommended that an appeals board on valuation issues, as spelled out in the
PSI contracts, be made operational.

On the export side it is recommended that the TCFB/NASACO monopoly be ended and that
competition be allowed. It is also recommended that a random inspection system be created to
reduce delays, damage, and pilferage of export products.
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Table 5-1: Returns And Filin
':'t,GovernmeritiOfficeY!~~":;t:t
I. General Licenses
Registrar of Companies Public and Private

Company Returns
Annual Form C9: "Form of Annual

Return of a Company
Having Share Capital"

Filing Fee: Tsh 2,000

Investment Promotion
Centre
Commission for Income
Tax

Tanzania Revenue
Authority

Investment License Holder I Bi-annual
Returns
PAY.E. Tax Returns I Monthly

Audited Accounts (within
12 months of the end of the
accountinq period)
"Progress Report" Form I None

Completed Form P.11 I Varies

.(~/

Housing Levy

Corporate Income Tax

Withholding Taxes

Annual -- On or Before
January 31st of the
Following Year

Annual

Monthly -- Within 7 days of
the previous month

Quarterly

Annual

Monthly

Annual

PAY.E. Form P.10:
"Employer's End of Year
Certificate"

Form P.9: Tax Deduction
Card for each employee

Form HL7: "Housing Levy
Monthly Paying-in-Slip"

Form IT.21: "Provisional
Tax Return"

Form IT.2: "Final Tax
Return"

Form WT-506-GS-2

Form WfT-506-GS 10

Varies

Varies

Four percent of Gross
Emoluments

3.5 percent of Expected
Income

3.5 percent of Actual
Income

Varies

Varies
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Sales and Excise Taxes ISales Tax Returns Monthly -- Not Later than IForm ST.02: "Monthly I Varies
Tanzania Revenue the 15th Day of the Sales Return"
Authority Following Month

Registered Dealer Monthly -- Not later than Form ST.02A: "Monthly I Varies
Certificates the Last Day of the Sales Return and Rebate

Following Month Application Form"
Serial Numbers of all
Invoices, Receipts,
Delivery Notes (Form
ST.05A)
Exemption Certificates
Export Certificates

Form ST.06: "Monthly
Stock and Raw Materials
Control Form"

Hotel Levy IDaily IForm H.L.1: "Daily I Varies
Occupancy Return"

Monthly I Form H.L.2: "Monthly IVaries
Occupancy Return"

Stamp Duty Return IMonthly -- Within 21 Days IForm I Varies
of the Followina Month



Labour Commission

Internal Trade Section
Ministry of Industries and
Trade

Dar es Salaam City
Commission

Resident Permits

Trading License Annual

Form TIF.20: "Return on
Employment of Non
Citizens"

Form TFN 211

No Fee

Varies Depending on
Specific Activity

Mwanza Municipal Council I Trading License

Refuse Collection
II. SDecialized Licenses

Annual

Annual

Renewal Fee: Tsh 40,000

Maximum of Tsh 4,800

/...&

Ministry of Water, Energy
&Minerals

Export Permit Each Consignment or
Quarterly

Royalties:
Diamonds: 5 percent of
FOB
Gold and Gemstones: 3
percent of FOB
Silver, Platinum, Base
Metals: 3 percent of FOB
Coal, Salt, Building
Materials: 2 percent of
FOB
Cut/Polished Gemstones
and Diamonds: 1 percent



Travel Agent License

Tour Operator License

Monthly

Monthly

Continued

Forms
Forms

Monthly Revenue
Statements and Number of
Clients

Monthly Revenue Reports

Application Fee: Tsh 5,000
Licensing Fee: US$ 2,000
or Tanzania Shilling
equivalent

Vary Based on Class of
License

l,f¥
F

Hunting License I Annual I Application Form IApplication Fee: Tsh 5,000
Letter from Wildlife Division Fee for Tanzanians: US$

2,000
Fee for Foreigners: US$
5,000

Tro h Dealers License Annual Annual Fee: Tsh 15,000
Fisheries Division I EEZ Fishing Licenses Annual Application Form US$ 80 per gross

registered ton to Fisheries
Division

Coastal and Inland Annual Application Form Tsh 3,000 to Fisheries
Artisanal Fishing Licenses Division

Fish Processing Licenses Annual

Export Licenses Each Consignment IApplication form US$ 31-32 for Tanzanians
Certificate of Health US$ 420 + 20% ad

valorem for foreianers



Tanzania Tea Authority

Tree Felling License

Certification Fee

Forest Products Export
Certificate

Permit for Export of
Graded Timber
Tea Planting Permit

1-3 months

Each Consignment

Each Consignment

Each Shipment

Annual

Continued

Letter of intent
Business license

Form

Royalty Payment up to Tsh
100,000 to Forestry
Division

Tsh 20,000

Tsh 20,000

Varies

Returns of Land Planted I Annual
With Tea

Monthly Manufactured Tea I Monthly
Cess and Production
Return

Annual Acreage and Cess I Annual
Return

Form

Form

Form

1-Y0

Tanzania Cotton Lint and
Seed Board

Tea Exoort Permit
Seed Cotton Buying
License

Ginning License

Lint Export License

Exoort Permit

Each Consianment
Annual

Annual

Annual

Each Consianment

Aoolication Form
Application Form

Proof of Ownership or
Lease of a Ginnery

Application Form
Proof of Possession of a
Seed Cotton Buying
License

Lint Qualitv Certificate

2.5 oercent of FOB
Tsh 500 per region

US$1,000

Annual License Fee: US$
2,000

0.5 oercent of FOB



Buyers' License

Continued

Application Letter Annual fee: Tsh 250
District Fee: Tsh 50 to 70
per kilo

1%

Ministry of Agriculture and
Cooperatives
Bank of Tanzania

Exporters' License
Livestock Export Permit

Banking License

Each Consianment
Per Consignment

Monthly

Monthly
Monthly

Monthly

Quarterly

Quarterly

Quarterly

Monthly

Monthly

Bi-annually

Quarterly

Bi-annually

Quarterl

Application Letter I 3 percent of FOB

BoT Form 16-1
(Balance Sheet)
Schedule 1 (Liquid Assets)
Schedule 2(Schedule of
Past Due and Non
Performing Assets)
Schedule 3 (Sectoral
Classification of
Investments)
Schedule 4 (Analysis of
Allowance for Probable
Losses)
Schedule 5 (Concentration
Analysis)
Schedule 6 (Related Entity
Analysis)
Schedule 7 (Bank
Premises, Furniture &
Equipment)
Schedule 8 (Deposits,
Other Liabilities &
Borrowings)
Schedule 9 (Interest Rates
on Deposits and Loans)
Schedule 10 (Analysis of
Capital Accounts)
Schedule 11 (Analysis of
Shareholdings)
Schedule 12 (Import
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Letters of Credit and
Guarantees)

Monthly IBoT Form 16-2 (Statement
of Income and Expenses)

Weekly IBoT Form 16-3 (Report on
Required and Available
Reserves against Deposits
and Borrowings)

Weekly I BoT Form 16-4(a) (Foreign
Exchange Placements in
Parent, Related and
Correspondent
Organizations)

Monthly IBoT Form 16-4(b) (Report
on Foreign Exchange
Purchases, Sales and
Balances)

Monthly IBoT Form 16-5
(Computation of Capital
Position)

Monthly I BoT Form 16-5
(a) Computation of Risk-
Weighted Assets

Monthly I(b) Computation of Risk-
Weighted Off Balance
Sheet Exposures



Public Carrier's License Annual

Continued

FormA
Vehicle Registration Card
Vehicle Inspection Reports
Previous License
Conditions of License Card
Valid Insurance Certificate
or Preferential Trade Area
(PTA) Yellow Card

FormB
Same Attachments as
Above

Application Fee: Tsh 1,000
License Fees: Vary on the
Basis of Vehicle Weight,
the Number of Passengers
Carried and the Nationality
of the Carrier

Application Fee: Tsh 1,000
License Fees: Vary on the
Basis of Vehicle Type and
Nationality of Carrier

Inter-regional Transport I Each Entry
Carrier Licensing (Transit)

Directorate of Civil Aviation I Air Services License I Annual Application Form

Entry Fee: US$ 6 per
entry
Transit Charge: US$ 16

er 100 kilometers
Application Fee: Tsh
48,000 (local company);
US$ 160 (foreign
company)
License Fee: Tsh 90,000
(local operator); US$ 300
(foreign operator)

4;.',

Air Operator's Certificate

Approved Maintenance
Hangar

Annual

Annual

Application Letter Annual Inspection Fee:
Tsh 100,000

Fees for Inspection and
Approval: Vary base on
maximum take-off weight
MTOW
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Customs Department Bonded Warehouse Annual Application Form Application Fee: Tsh
500,000

Bonded Warehouses and
Customs Agent Licensing Customs Agent License Annual Application Form Annual Renewal Fee: Tsh

110,000
Board of External Trade Duty Drawback Each Consignment "Claim for Duty Drawback" None

Customs Import Entry
Ministry of Finance Form

Customs Sales Tax Entry
Bill of Lading
Commercial Invoice
Copy of "Paying Slip" from
the National Bank of
Commerce Demonstrating
Export Proceeds
Realization

Tanzania Bureau of Scheme of Inspection and Annual Schedule C: Annual Fee: Varies according to
Standards Test Certificate the Product Type but can

be up to Tsh 1 million
Batch Certification Annual Application Form

Certificate of Health from
Ministry of Health

III. Site Development
Commission for Lands Land Rent Annual Varies

Mwanza Municipal Council Land Rent Annual Varies

National Urban Water Water Monthly Pay to One of the Five Varies
Authority NUWA Offices in Dar es

Salaam



Sewerage Charge I Monthly I Pay to the Department of I Varies
Sewerage and Sanitation

I I I
Dar es Salaam City
Commission
Tanzania Electric Supply Electricity Service Monthly Pay to Nearest TANESCO I Varies
Company (TANESCO) Office
Tanzania Telecommunications Monthly Pay to TICl Customer I Varies
Telecommunications Telephone Counter
Company (TICl)
Tanzania Posts and Mail Service Annual I Tsh 50,000
Telecommunications
Corporation
IV. Operational
Re uirements
labour Division labor Quarterly Quarterly Return Forms
Headquarters

Ministry of labour and
Youth Develo ment
Factories Inspectorate Boiler Inspections Every 14 months

Lifting Appliance Bi-annual
Inspections

Air Compressor Every 2 years
Ins ections

National Provident Fund Pension Scheme Monthly NPF Forms 15 and 16A 10% of employee's pay

Casual Workers: NPF 10% of wages paid
Form 16B
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Table 5·2: Operational Requirements

Agency Name Constraint Proposed Solution Action
Required

Bank of Tanzania questionable need for BoTto review terms of Terminate review of overseas loan applications in internal
overseas loan applications; cumbersome and order to reduce delays. Consider offering a review
unnecessary US$ 10,000 travel allowance restriction of overseas loan terms to interested businesses for

a fee in order to ensure that they are receiving
competitive interest rates. Terminate travel
allowance restriction.

Labour Division weak framework for labor dispute resolution; difficult Extend liberalization to labor sector. Provide greater legislative
Headquarters to dismiss unproductive workers; high fringe benefit flexibility to employers in dismissing unproductive and

levels for workers workers. Terminate statutory rent and ministerial
Ministry of Labour & transportation allowances and monetize them
Youth Development directly to salaries.

Factories overlapping functions with other agencies; excessive Remove requirement of the "Notice of Building ministerial
Inspectorate delays for approvals; absence of a list of fees and Operations or Works of Engineering Construction." and

guidelines contributes to non-transparency in Publish general guidelines for investors and a list of internal
inspection process statutory fees. Improve coordination of inspections

so that factories, boilers and lifts can be examined
simultaneously.

National Insurance poor service levels; lengthy delays in obtaining claims Review the statutory limits for compensation. legislative
Corporation payment Simplify the claims procedures set under the

Workmen's Compensation Ordinance.
National Provident inability of Tanzanians to be exempted from NPF Consider privatizing social security. legislative

Fund payments when they have alternative plans; shift to
revolving Social Security Scheme increases potential
for inflated costs and politicization
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Table 5-2: Operational Requirements (Continued)

Agency Name Constraint Proposed Solution Action
Required

Customs Department complicated, 21-step import clearance process; weak Increase coordination among agencies. Minimize legislative,
coordination among various agencies; high level of the agencies and number of steps required in order ministerial

Tanzania Harbours corruption in the process; lengthy delays within to streamline the process. Establish a random and
Authority (THA) agencies involved in clearance process; duplicative inspection system and green channel for pre- internal

import inspections; inactive Appeals Soard hampers inspected imports. Consider privatizing or
Tanzania Central effective valuation dispute resolution; cargo booking contracting out port operations. Institute round-the-
Freight Bureau requirement with TCFS contributes to delays in the clock Customs operations in order to reduce delays.

(TCFB) process; duplicative responsibilities of TCFS and Make the TCFS a voluntary step in the process and
NASACO; inability of PSI companies to electronically permit competition. Terminate NASACO's

National Shipping transmit Clean Reports of Findings (CRF); periodic monopoly. Permit electronically transmitted CRFs
Agencies Company shortages of Customs Import Declaration Forms; by Customs. Increase availability of Customs

(NASACO) refusal of Customs to accept faxed documents; Declaration Forms by expanding production runs
refusal of Customs to accept checks results in a and allowing licensed freight forwarders to buy
cash-based transaction system which increases computer disks which can reproduce forms. Accept
potential of corruption; refusal of Customs to accept faxed documents. Accept checks or cashier's
entries before a ship's manifest is received checks. Accept documents prior to receipt of a
contributes to delays in the process; duplicative triple ship's manifest in order to streamline the process.
examination of gate passes to leave the port; Terminate triple gate examination of imports by THA
Customs does not operate on a 24-hour basis; and Customs. Privatize port handling. Resume
inadequate port equipment operations of appeal board on valuation issues.

Terminate TCFS/NASACO monopoly on the export
side. Create a random inspection system to reduce
delays, damaQe and pilferaae of export products.
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· .,. ., .. .. .. . .. .. . .. .. .. .. .. .. ... . '" .,

·... .. .. .... .. ...... .. .. .. ... .. .. ... .. . .. .. . .
.. .. .. .. .. .. • .. .. .. .. .. .. .. • .. • .. .. • .. • • .. .. .. .. • .. l' • • • e

.. • .. • • • .. .. • .. • • .. • • .. • • • .. .. .. .. • • .. .. .. •• • e • '! e

·... .... ... .. .. .. .... .... .. . .. .. ..... .. . - .
• ,. *'

It •••• It
\ ••••• .. 1- .

· .. . .
• • It • • • • • • • • • • • • •• • • ... .. •• 0 ••••••••

I:0 • II
It ••• t- •••••••••• ... e.. • • • • •• • e ••••

-._-
Signature •••••• ~ ...... + •••••••••

State whether director or fv1anager 'or Secretary ••• c 0 ••••
• I

Dated at •••• \ •• ~~: •••••••••• It ~._':. ••• •this •••••••••day of'

(~....

"V v. Ill •••199



.!,'

Filling Fees She. 500/:

Declaration of Companies with the requirements

of the Companies Ordinance (Cap. 212) on a

application for Registration of a Company

Pursuant to Section 16(2)

ame

f

ompanioD

'resented b~T

WI ~ ..

......................................................................................................

.............................................................................................................

. .. .. .. .. .. .. .. ... ... ... .. .. .. .. ... .. .. .. .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

..........................................................................

.. .. . .. .. .. ... ... .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. . . . .. ... . .. .. .. . .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. . . ... . . .. . .. .. . . . .. .. .. .. . . .. . .. .. .. .. .. . . .. .. .. .. . .. ..

, ..
f ..

o solcmly and sincerely declare that I am (a) ••••••••••••••••••••

.. .. .. .. .. .. .. . .. .. . .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. . .. .. .. .. . .. . .. . .. .. .. . . . .. .. . .. . .. .. .. .. .. ... .. .. .. .. .. . .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. ..

. • • . . . . . • . . . . • • . . • . . . . . . . . . . • . . . • • • • . • • • • . Limi te d .•••••.•••••••••

ND that all the requirements of the Companies in respect

atters precedent to the registration of the said company and

ncidcntnl thereto have been comlied with, AND I mnku this

olcen declaration conocicntiouDly belieVing the same to be

ru~ •

~ c ;,::l r L' d : ~ t . . . . • . • . . . . . . • . . . . • . • • )

he •.•..•• d~:,' 0 f ••...•..•..•••••• )

.....•..•.... on~ thousnnrl inc

nIl dr0 d :1nd •• ••••••.••••••••••••• )

cforn mc;

..................... , .
A Coemios10Lcr fo~ Onth [h)

3.' An advocate of 'C!1U r.il!h Court "engaged in the formation"

or 0 pcrr:on nnn.u iI; the: P.rticlcs of Association as a

Director vr Sc~r~tn~y.

b) ~ Netcry public.

IrSTAVAILABLE COpy



:-lo. of C'JDIIP8Il)' .

THE UNITED REPUBLIC OF TANZANIA

The Companies Ordinance (Cap. 212)

Filing Fee Shs. 500/.

Notice of Situation of Registered Office or of
any Change therein

Pursuant to Section 92

Name
of

Company } .
......................... ., 1 II I." _ I ..

Presented by

Notice of the situation of Registered Office of the .

•••• It "' .

....................................................... Company II 1 ..

or of any change therein.

To THE REGISTRAR OF CoMPANIES,

..............................................................1 .

..•........•..•...•••..•..••...•........•............. Company,................................•......•.....•......

hereby gives you notice, in accordance with section 92 of the C'pmpanies Ordinance, 1931,

that.the Registered Office of the Company is situated at .•......•..•••••••..••.•..••..••••..•.•.......

...... .
.:

Slgnatll1"f! .

State whether Director or Manager or Secretary .

Dated. tb.e••.•••••••••day of••••••.•••••••••••••••••••••••19.•.•..

BEST AVAILABLE COpy

G P DIm



~iCt. ~..... :.JerI ,_,~••••••••. ,. ••••••••••• ...(; .~. ~;o. 7
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:.....L.. ~. 500/=

1 il.rtic. 1 ..';"3 or' .1 .io.ltr.:..ct _.1.:.Lti11~ to S..-",1'.;;8 1l.lrsu'w1t
t u r~;., c tio~l (4 J)

........ '" .
j ••••••••••••
~
;

. .. .... ........... .... .... .. ... ... . .

l:...... f..irtiou.l.....l'~ .:r:l.<.~t lJlil a1i...:L!-.;u. ,~it-. t ...~ a.;JJt.. ~t~: ci.u'£.,j' ",,5
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I
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con sid,; r .. tion 0 t-.. r t ..."",. t ••o:< t Jt-::u t io~
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~ -~ .. -

Form 8

THE UNITED REPUBLIC OF TANZANIA

THE BUSINESS NAME (REGISTRATION) OR ORDINANCE
STATEMENT OF PARTICULARS IN THE CASE OF A CORPORATION

SECTION 4 AfJD 6

~O:E: T~~s statement must be signed'by a Direotor or
Se~~etary of the Corporation.

- !
I

1. 3usiness n'3.me to be registered
~ -";~ler Co: 3 'Jusiness is carried on
; ....:1~~~ tir..i:.J ar more names. NameEr - -'=' the,,3::: ::Jus':'ness names must bei _J..

! st:J.tcd,,
I
I

2. I Genc:ral Nature of Business

3. Principal Place of business

I
l

4.
I

Corpor3te name
-

5. Registered 'J r' principal Qffioer

6, I Ot11E:r bus ir.lc;,s s (if any)
I

!,
,

7 I DS-i:e of C:)~::~er.cemcmt ofl 3usincss!,
nated._at _ - ~ ~ this day of ••••...•..•.•••.•19 .

Signed ••••••••••••.•••••••••••

\
I



Form No.6

THE ~NITED ~EPUBLIC OF TANZANIA

No. of Company

The Companies Orainance Cap. 212) Filing Fee shs

RETURN OF AL.L.QTMENT FROH THE (n) ••••••••••••••••••••••••••

. . • • . . . . . . . . • .• 19 to the ...................... of .. "._ ...... 19 ..

..
Pursuant to section 43(1)

.Name. _o! ) _.~ .. ~ ....... • -- 4 " ..

Company) •••••••.•••••• 41 ..,-_.&. .••• •• •

.. " ~ " ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. , ..

_....._--
-._ (Ii)

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. • .. t ..

Number Q~-~~.sharea alloted payable

~u~ber of the shares alloted payabl. in cash: .••••••.••••

.~ ..

Nominal amAUnt of the shares so

Nomip.al .a.mouIll;·-e-r -tAe. share s so

allo.tJl.4: •..••......._••••.•_. - -~

all~· .. - ~ _ • .,4 - ...

-.

.
Amoun t :paid or' Uu.eo a.nd pa¥a.b~a .on esc b;

.aach share:

- _.

..acl1 such

Numb-er of

shares:

sharas allote.d. for a

.....................__ ... - ....

consideration on

other than cash: ....•.•.•................

Nominal amount of the shareG so alloted: •...••.•.••.•....

Amount to be tr~ztcd ao paid on each

such share:

Tbe consideration for which euch

share have been a:loted is an follows:-

, _. " ..

••• ~ f' ~ .................. ••••

••••••• _ •• 0 ...... ••• •••• • •••••••••••• •••••••••••••• .. ••• ..

••••• ~ ~.c.c •••••• - ••••••••••••••••

c f' ..



(u) When a return inclucies several allotments

made on different ~~te , the date cf only tbe

firDt and the lout of such s11otmcn~ ~;"0uld be enteret at the

top of front

Surneme Chrict ii".n Name Address

I
i___L
I
!
I

I

·----------1----·--
I

i
I-------1--------------!

------1------
!,

I
t
I

-------•._.--4-1--------
!_______________L

I
!
I

I
I•-+-_._------
i
!
i,...

;
i----------1--------------
i

I I

--~I----·--------+-i
I !
I 1
I ------.-
i I
I i
1 r

----------_._--

i I
I I

I 1
I !
I :
i I

------------ ~!---------------t-l------------ I
I-----1-._-------
j
!

-_.-+--------
--..----~-------------------_r------------- ..---------~

i
i-------_-:.-_----------_._---_..-----------_.__.---



De, cription Number of SharE2 ~~~ote(

----.----- ---!---------.------.--------.---t---------..-----.-
Other.

I 1I

I I 1

-.-...;I-----il---j~=--
I I

i Pre:.:'erence ~ Or<lil~ar~'
! I------------.._-------"*--------.__._------
! !
I '; i

j l
, I I
! i I----+, --11--------j- I I

I
I-.--.,,....--------------I---------I------io-------

-._~,-------"-'-------+------.---4------+-------
£

-------_._..._a__........-,....._~--------_..J_-----....._-_:_-........----
.....-. ~ ~-- ..

S1K1'a.t.u.re:........... •• ~•.• __ ~ ..~
.,'

-.

is ............................



No. of COlCpany

1878 Cap. 212 Companies------------------------------------------------------------------
Form N0.3

TIlE COMPANIES ORIJINJ\NCE.

Filing Fee Shs. 2000/=

LIST OF TIlE PERSONS WHO I1AVE CONSENTED TO BE DIRECTORS
OF A COMPANIES

Pursuant to Section 141 (3)

Name
of
Company

Presen te d iJ y

......................................................................................................

......................................................................................................

............................................

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

-----------------------------------------------------------------

List of the persons who have consented to be Directors of
....................................................................................................................................
.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

by ••.......•......••••••...•••...••••••••..••••••••••••••••••••••

·•·•··••·•·•••· ••..•. Limited presented to the Registrar of

Companies, pursuant to section 141 (3) of the Companies ordinance

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 0 f

..........................................................................................................
the Applicant(s) for Registration of the Memorandum and Articles
of the Company.

----------------------i---------------------1--------------------------
Surname : Chris tian Name I Address and Description

I . I

----------------------~---------------------~--------------------------I I
J I
I I
I I
I I
J I
J I
J I
I I
I I
, I
I I
I I
I I
I I----------------------1---------- 4- ~-----------

(Signature of Applicant(s) ...••.•.•••••••••••

lJa ted the •.••..•...• da y 0 r ..................••....••••..• 19 ••••••••••••



STATEMENT OF PARTICULARS BY AND INDIVIDUAL
(The Registration of Business Names Ordinance (Cap.213)

l UNITED REPUBLIC OF TANZANIA
(TANZANIA MAINLAND)

/?I f-/

------.._---.--.._---.--_...._- .. ------_ .._------_._------------------_.--_.
1. Business names to be registered

Where Q business is carried on
under two or more buoineos names
each of these business names must
be stcted.

2. General nature of business
(Particulars adequately descri
bing the bus in CDS must be given

----------".--------------,--"'"='~--!-....,.=~~-.""..--------==--~..3. Principal place of business
House No. nome of Street (or
plot No) and nome of the town
must be given

---:;.;r ~~~-=-:-_-.=-_--i~~.. __-----------

..--.,.,..,.,.---
........-_.. ---- --

•
!
1=--:=,------:=-'"'=::±"""..,..,..,.....------:::-.:==-=--==-... -- .. 'j~ =---.
•

5. Former first name (or names)
nnd nurncme (if any)

: ••;;.o;;-~. Present first names and Surnames

6. Nationality.
If present nationnlity io not the
nntionality of origin, the

-- .~nality or origin muat be stated

-. ---:.---_..
8. Usual plnce of residence, (house

number nndnome of street er plot
nnd block No. must be given).

-------~----_.----.~.,....-::._::-:.~.•':':_.~_7"."::_--.-:::::~_i,--=;;;:;;:===-':::_:: ..-.":--======_=-:.:::,-.,...""-•...., . _-7. Age and cex. 1 -_."-"'-<'-_~~---If 18 years of age C'r over, it ,""-- ---'-.~ .. - .shall pc sufficient to state I__:_-":fu11 ;/lge) !
-----.....4:~ .~.•""_,..,._--~=='==___---_-__-__.....-'I_====_~---_~--s:;:-----,.:.

I
1-.-
I .- ---.
I
I

1--------------------+----------.-,
9. Other buoincsB occupntion

(if any)

Date of ccmmcncement of usc of
buoinLss nemes. If tho uco of
business name ccmmcnccd mere thnn
days prier to the SUbmission cf
thin form nn explanntion cs to the
renson fer delay must be given in
thio lcclumn.

10.

28 i
I

i
I
I

I
It<
I____._.._..... __.._. ..-...._---.-..-._---_._-_..-------1----------
j
i

Doted at •................ thio ••.•••••••••••• da~ of •••••••••••••• 19 ••••

(Signod) ••••••••••••••• _.



PCIIID 1<Sectiee 6)

THE UNI"mD REPUBLIC OF TANZANIA

(TANZANIA MAINLAND)

Statement of Particulars in the Case of a Firm

(7h BIWw! Names (RqistrtJtfDn),Ordintmu(Cap. 213)

1. Business name to be registered where 8 busiDcsa is carried OD
under two or more business Dames each of these businesa DlIIllClI

must be registercdseparatcly.

2. General nature of business Particulan adequately describing the
business must be given.

3. Principal place of businC6S House number name of street (or plot)
and block numbers and name ofa town mu~t be given.

4. Present First name (or names) and SIll'rulIlle of each of the iu(:;vi·
duals who arc pa.t'1Jll:n. In the case of a married woman. str.t.e

name of husbe.ndin addition to own name.

S. Former First name (or names) and surname (if any) oi each of
the individuals wilo arc partners.

--
6. Nationality of each individuals who are partneIT.. If !be natio-

nality stated is Dot the nationality of origin; such natiolJJ.lity of
orgin must in every case be stated•

7. .(8) Age and sex of each of the individuals who are D:lrtneI'S. If 18
years ofage or over,it shall besufficien 10· tatc 'full age",

-The use ofgeneral terms, e.g. "wholesaie and retaU" mus~ be avoided. ParticullUS 5ufficient tv identify the tyjlC of bu.sinc1ls
carried oa must be givcu



B. tJlUai piace of rcsidoDcll or each of the iDdiYidaa1l who In put. ~
Den. Gm u fulIar ac1dlell u poaiblc.

9. Other buIiDClU oc:cupation (if my) of CllICh of the iDdiYiduail whoare panDert.

10. Date ofoommeoa:meDt ofBasiDcss, ifthe busiDess wucommeDCCdmore than 28 days prior to the date of l"lIlJIission of this in cxpIaoaUOD u to lhe reasom.

J1. Corporate name ofeach corporation whicb is a partner.

12. Rqistered or principal office of eacb corporation which is a par• tnClI:.

13. The name of eYerY person enpowered to operate the fum's baDkaccount or to sign, draw or endorse on bchalf of the fum aDYbill of exdIange, Ilremisso~ note other negotiable instNmcut
01holdinl the Firm's gcIneral power ofattomey.

Date at this day ~f 19..•..•
(SitEnedl 1 _ 11.

2...................................................................... 12.
3. 1'>.

4 ' 14.

S : ~ 15.

6 16.

7 17.

ll 1&

9 19.

10 20.



.i'onu lolo. 4 F

THE UXITED REPUBLIC OF TANZANIAf~ d's
The Companies Ordiiw:nce (Cap. 212)

Filing, Fee Shs. 15}-
List of the Names and Addresses of Persons in Tanzania authorized to accept

service on behaU of a Company incorporated outside Tanzania

Pur8'Uanl to Section 321

Name
of

Company

Presented by

I _..- _ ---"'"'-''-''-''''''''---'''r
j - _ _._ ,-_ _-

---_......_._-_.......

List of Persons resident in Tanzania authorized to accept on behalf of the Company
service of process and any notices required to be served on .

a Company incorporated in (a) _ __ _ _.__ _ _ __ .

and which has established a place of business in Tanzania at __ __.__._.:.... .

...._- _ -.-_ - __ - __ -- __ -._-

Surname Christian name Address
Description or

occupation

Signaturel> of the persons authorized
nder section 321 (d) of the Companies
Irdinance, or of some other person in
'anzania duly authorized by the Company.

J
-- - --- -.- -- -- ---.--_ .

............................. ._ _ "__•__""' u

...._._._ _._ _ --_ __.._ __ .

l-· ·· -·-····--··-..-····..··- ··--..···....------..,
... - _.._ _._._._..__ -- .



1ME ~OMPANIES ORDINANCE (CAP. 212)

?illing Fees Shs. 500/=

'-"';.1._:U.G.Lvl, '--- Cvmpanies with the requirements

of tho Companies Ordinance (Cap. 2I2) on a

appl1ca~1on ror R••l.trattoa of • e~~
Pursuant to Section 16(2)

Name

of

Companies

......................................................................................
........................................................................................................
........................................................................................................
.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. .. .. .. .. .. .. ... .

Presented bS' ......................................................................

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

It ..

of ..

do solemly and sincerely declare that I am (a) ••••••••••••••••••••

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ... .. .. .. .. .. .. . .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. .. .. . .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..
·······•••• ..••••.••••• Limited ••••.•••••••••••

AND that all the requirements of the Companies in respect

matters precedent to tho registration of the said company and

incidental thereto have been comlied With, AND I make this

solemn declaration conscientiously belieVing the same to be
true.

Declared nt ....•......•..•...•.•• )

t he . . . . . • • da y 0 f . . . . . . • . . . . . • . . . • )

.•...••.•.•••. on\;) thousand inc

hun ere d nnd •••.••.••.•••••••••••• )

before me:

A Commissioner for Oath (b)
....................................................................

(n) An ndvocate of the high Court "engaged in the formation"

or a person name in the Articles of Association as Q

Director or Secretary.

(b) A ~Notury Public.



No. of Company F ._

UNITED REPUBLIC OF TANGANYIK.A AND ZANZIBAR

The OmnpanieB Ordinance (Cap. 212)

FormNo.2F

Filing Fee Shs. 10/

Full Address of the Registered Office of a Company
Incorporated outside Tanzania

Pur8'Uant to Section 321

N~e J - - -.-- - - ---.-- --- - ..-.-
Company l - -..- ..

Presented by

Notice of the situation of the Registered Office ofthe _ __ _ _ _

..........._ _ M _ _ _.__ __ _ _ ..__ _ .. _

a Company incorporated in (a) _ _ _._._ . . _
and which has established a place ofbusiness in Tanganyika at ...__....... ...... ......

---_.-...,--
hereby gives you notice, in accordance with section 321 of the Companies O. mance, that
the Registered Office of the Company is situated a _..__ ._ _ _ __ _ _-_._._ _._ _..__.._-_.--_._ __.._ - .._---

Signatures of the persons
authorized under section 321
(d) of the Companies Ordi:.
nance, or of some other person
in Tanganyika duly authorized
by the Company.

r----...-.--.. -.--.......----..-..'
.._----_ __._-_ __ _._ _--_ - - --
..._._.-.--.-_ _----_ - ..---_ --_.-.

--_ __ _--

Dated_.. ___.._day of......._ ......__....... ... 19_..

nil (L1l).,m

(a) Country of origin.



Form i';o. 3F.
No. of Company•••••••••••

THE COMPANIES ORDINf.NCE

Filling Fee Sh.500/=
LIST AND P;\RTICULARS OF' T!3 DIREC:TORS OF COHPANY--r:JCOJtPORAT2D 6UfsfI5t'-TAl{Q!:~@KA'TE'RRITORY-'-

Pursuant to Section 321

i\Ianle of j_
G

.

Company •••••••••• III ••••••••••••••••••• '
.

Presented by

· .
• ••••••••••••••••••••• II •••

· .
List of Particulars of the Directors aI ••••••••••••••••••••••••••· .
a Company incorporated in (b) •••••••••••••••••••••••••••••••••••
and which has establizhed a place of business in Tanganyika Teri-
tory at '••••

Other busi
ness OOQupa
tion or dire
ctoship if
any. If
none state
so (d)

Usual
resi- !
dential:
address'

•Nationa.s.
lity ,

,------~-_._,--_ .._,--~
Nationa- i
11ty of I
ori"iil"l •.
(i.f~othe~
than the,

nresent .
i:ulItiana
lity

i

Any farmer\
Chritian :

name or
names or
surname

The present
Christian
nawe or names
and surname
(c)

Si€l~ture of ~he persons authorised ill10ersection 321 (d) 8£ t!:e con;-Janies OrdiYl3.l1ce
or of some a~i:.s:::' oers::JY1 in I'an~:Ql1vik:~'l>2rit-c-'Jr·.·.,.,. ('1,9,1'"-7 '.:lU""'i~""'-""ri ~a.,..l ~-; "CV"j; C0rl~·""''7)'-~-_....... -. - .............. __... - ........' ,;,.-- ...... _-

~

i

i
I

...J

) .......•.....•.........•..
) .
) .
j
, .

~2t-:",:!. tl.::: •••••••••••••day 0_ ••••••••••••••••••••••••••••••199••



2

(a) " Director" includes any person who occupies the position
. ~',.of a Director by whatever name' called and any person

acco,rd~nce with whose direct'ions 'or inst.ructions the
Directors of a Company are accustomed.

(b) Country of Origin.

(c) In the case of a Corporation its corporate name and
......registered or principal office sho~":'be'shown

....... 'Cd)' In the case of an individual ·who ~as no 'business occupation

but hold ';~y other dir:ect'~or of some one of those. . . . . -
directorship must be entered~.

:- _. ......_... .

-- ....



No. of Company .

C9
THE UNITED REPUBLIC OF TANZANIA

FiliDg Fee Shs. 15/·

Form of Annual Return of a Company
having a Share Capital

Tire Companies Ordinunce, Cap. 212 (Sections 108 and .147)



FIFI1I ~DULE

The Companies Ordinance Cap.2l2

(Sections l08 and 347)

Form of Annual Return of a Com\Xmy havin. a share C pita!.

Annual Return of the COmpany. l.imitcci.

nude up to the day of 19 (belnl the

lourte-nth day after the dale of the fil'lt or only ordiDary leneral meeiiDI in 19 ).

The aclQreu of the rqislered office of the Company is as follows:·

.... , .
............................................................................................................................................................-.

SUMMARY OF SHARE CAPITAL AND SHARES

Nomillal Share, Capital ah , divided ( abara of ah cac:b

into' ( of ah c:b

Total number of ~haru taken up' to the day of 19 beiDI thl date of the

mum (whic:b number mu.t acree with the total shown in the li.t a. held by c:lti.tiJll memben).

Number oC ahara isaued .ubjce:t to payment wholly in cash.

~umber of shares iaued u fully paid up othenriae thaD ~n casll.

Number of .hara iaued as partly paid up to the ulent of per Ibarc otherwiae thaD

n cash.

+Number of ara (If aDy) illued at a disc:oUDt

T.... _t of disc:ounl an the issue of sham whic:h hu .not boon written

o' It ".te or this return ih
+,... haa been called up on ca~ of area ah

+1bCIII ias been c:alled up on cach of aha Ih

+1'1IeM been called up on cach of .. _..... .. ahara an
+Total ..,..t of calls rec:cived. inc:ludiDI paYlMlIta on application

and allotment

Total amount (If any) acreed to be c:onsidered as paid on ahara which hue bcca iuued u

fully paid • cnharwise than in ca.n III

To.1 amount (if any) a.reed to be c:onsidered as.paid on ahana whldr have belA lllUld u

paidy paid up to' th. Ixtent of per ahara

oUl,rwise than in cash an
To'" &mOlInt of calls unpaid sis

·When: there are shares of- different khlds of or amounts (e.l. Pre!erenc:e and ordinary or ah 10/·

and iii H·) atate the number and nominal valuea separately.

+If lh. ahana are of dillerent kinds. a..lc them separately•

.+ WheN wrioua an-vats have been c:aUeli up. or there are shara 01 different kind.. ,tate U1em aeparatlly

+lncl" .... haa ... rec:eived on focfeiled u well u on diadnl aballi.



Toal amOUDl of the auma (if uy ) paid by way of commission in rapea of aay tbans or dobezIN'" at or aUowM
by way at 4ilCOUDl itt respect .t aay _bentures since the dale of Ihe lasl return.

Issued
Surrendered

Total number of ahares t.rf.ileli ...
Total amoUDl paid (if any) all sllazw torl~ted

Total amOUDl of shara tor which share warnnts 10 bearer Ire outslandmg
Total amoUDl of lbare wanallca I. "'rer ISlued and surrendered
lWpec:tively lioce the dale of tile lasl mum

Number of shares comprised i..... sIlare wanant 10 bearer .

'ro~ amount of the indebledJa.. of die Com.-nv in respect ot 'all mon;ages lUla char~e.~
01. the kind which arc rcquirce w ~ rcpatercd with the Regislrar of Compantes under !he
Compan.ia Ordinance (Cap. 211l an

COPY OF l.AST AUDITED BALANCE SHEET OF THE COMPANY

NOTE :-E.xcept where the CompallY ia a "Private Company' within lhe meantnl ui section 27 of i.I:c -mpani.

Ordinance. tbia r:tufll must include a wrincn copy. cenilied by a Dirc",or or bv the MinaReT ~'r Sel:rlO\.H\ .,[ tit.e

Company to be a true .:::o~ of \he lall balance sneet wilich ilas been auailed by Uta Co>mpany', ~\idilon (1:':'luciullI
every COCWJlCnl required by. the law ID be annexed therel61 I."elber wil~ I ""Cpy 0: lbe repon of the auGllor! :hereaea

(certified u afor:aid,. and if any such balance )oee. Is In II foreign lan!!ua~e were must also be annexea :0 il tl

IruWatioll tbeROi in En&lish cenitied in the prescnbed manner 10 be correCI Innsialion. i! the SlUG last bal..nCl

&!MIt d.Id not compiy with the ..-quirernents of the iaw as in force ;:: :ne dale of rhe aUOIl wiUl ~es!'CCI'O 1M

form at klance ,hell there mlUt he made such additions 10 and correCllons in the said co!'Y as would have Occa

required to be made in _tbc said balaAlC sheet in order 10 make il compii' with the said RqIlUements, Ind me fact

lbIt die said copy hal beeII 10 _lied must be ,taled thereon.

PRIVATE COMPANY

Ceftl6:a1a to be liven by a Privale Company

Ca) "I cenify thai the ~paft)' lias not since the dale of the las! -AMUlI Return iSlYId Olny invilalion to the

JMIbItc 10 subscribe for a~y shara .f debenlures of the Company:'

(SipaIUre)

(stale whether Direct.or or Secretary)

Cb) Should the number of memben of the Company exceccl fifty the followinl cenHicate is also required.

'" cenify Ihal Ihe excess of members of Ihe Company above fifty consists wholly of persons who are In the

employmenl 01 the Company and/or uf persons who havinl been lormerly in the employmenl of the Company were,

while in such employmenl. and have .:onlinued afler the delerminoltiCNl of such emloymClflt to be members of tho
Company:'

(SilnAIUre)

(Slale ... hether Director or Secretary)

NOTE;· Banking companies must add a liS! of all their places of bUSiness.

The Return must be silned II Ihe end by a Direclor or h~ lhe Manager or Secre:al') of the Company.

Delivered for filinl b)'

"In tho: case ot the first Annual Return slnke OUI Ihe words "la.'1 .\nnual Relurn and SubsllIu:e Iherdur the

words "Incorporation of the Compauy."



:'arucuiars oi t.he "Directors of the .

~ The "resent Cbristian Nam!:
~nd Surname

Any fanner Christian Name
or Names' or Surname

~ationahry

."DirCClOr" includes any penon who occupies the position of a Director by whatever name called and any person in ac

cordance with whose: directions or instructions the Directors of a Cumpany. are ac:c:ustomed'to act.

+ In the case of a Corporation its corporate name and reaiSlered or principal office should be: shown.

+In the caw= of an individual who has no busineS$ occupatU)ft but holds any. other dirc:c:torship or directorships.

panieulars of that directorship or of some one of those dircaoshipa mUSI be entered.



'om~dJlY LImited. at the date of the Annual Return

Nationality of Orilin
(if other than lb, prescnt

nallonaliry)
Usual ReSJ(lentia' Addresa

+Other Buainca
Occur-lion. if an)'. II

none. staw 10



List of Pen.~:lS holding Shares in the

and vf Persons who have held Shares therem at any

Cnmpany showing their Names and Address.

Folio ,n

Reglsler
Ledger
::l"JT'\laln'T"':!

ParticuiaT\

:-.Jaml":>. Addresses and Occupalions

....ddreSll Occupation

-The &"repte number of· shares held. and not the distinctive nWllben, mUll be slaled. and the column mUll be
added up throulhout so as to meke one total to alree. with that stated in the summary 10 have been taken up.

+Where Ule sllamare of different classes Ihese columns may be sub-divic1ed 10 that the number of each class
held. or transferred, may be shown 5~parately. Where allY shares have been converted into stock the amount of
stock held by ach member must be shown.

+The da?e of regilU'atjon of each transfer should be liven as weil as the number of shares transferred on each
;ate. The particulars should be placed opposite the name of the transfaror. and not opposile that of the
Aueree but the name of the lranlieree may be inserted in Ihe "Remarlts" column immcdiatdy opposile the
;'rticulan of cacll transier.



• Company, Limited. on the d-'.)I .f
date ot the Jut Retunl or (in case of tile first Return) of the incorporatioo of the
and, an Account of the Shares so held.

Account of Shares

·~of Particulars of Shara Transferred since Remarkl
SIwa !acId Panioulara of Shara Transfcrrccl li..- the &I.e dale of Ihe last Return or (in the
by ulltllli dace of the last Return, or (in the a. of 1aSe of Ihe fint Return) of, the incor
totllftben at the tint Retum) of the incorporalion of the plralion of the Com~ny. by penonsdata of Company. ~y penons who are slill Members.

who have ce&seci to be Memben.Retunl

I

.+Number +O&te of RqislraJjen +Number + I;)ate of Rqlltratioa
.of Transfer of Tralllf.r

I

'"

(Siariature)

(Slate whether Direaor or' MIMICr or Secretary)



Investment Promotion Centre

/J-



FORM PA-l

The United Republic of Tanzania

TFN 791

INVESTMENT PROMOTION CENTRE

Information supplied will be treated as CONFIDENTIAL

APPLICATION FOR APPROVAL
(Under the National Investment (Promotion & Protection). Act No.1 0 of 1990)

To be completed and submitted in triplicate to:

Director General
Investment Promotion Centre
P.O. Box 938
DAR ES SALAAM
TANZANIA



APPLICATION FOR APPROVAL

(To be submitted to: Director General, Investment Promotion Centre, P.O. Box 938, DAR ES SALAAM)

1.0 PARTICULARS OF THE APPLICANT
1.1 Name of Applicant: _
1.2 Business Address: ------------------------1.3 Location of Business in Tanzania:

Street Address/Plot No: -----------------------Telefax No: _

Town: District:------------- -------------Region: _

1.4 Authorised Business: -----------------------
1.5 (a) Date and number of Certificate of Incorporation/Registration of the Applicant's

Company (Attach true copy):

(b) Give the following particulars in respect of Shareholders:
NAME NATIONALITY PROFESSION SHAREHOLDING,.

::~:
(%)

;'.

I

ii

III

iv

v

(c) Names and Addresses of the Company's Bankers:

Name of Bank Address:

2



(d) Other types of investment (specit~,) which have been or will be made by non-residents

of this country and names of any associated or subsidiary companies or tirms. giving

details of relationships to the Applicant's Company:

(e) Give details of any arrangements or programmes for local participation In

shareholding and/or management:

2.0 TYPE OF PROJECT (Place (x) on the appropiate box)

(a) Industrial

(b) Natural Resources

(c) Agricultural and Livestock

(d) Commercial/Services

(e) Tourism

(t) Petroleum and Mining

(g) Construction

(h) Other (Specify: )

3
I

I~



3.0 INDICATE IF THIS PROJECT IS NEW OR AN EXPANSION I
MODERNISATION I REHABILITATION OF AN EXISTING ONE

3.1 For Expansion/Modernisation and Rehabilitation Project indicate the following:
(a) State if this is a Privatised Company:

(b) Indicate nature of existing Business:

(c) Specify products/production capacities after Expansion/Rehabilitation:

(ii)

(iii)

Name of Product/Service Present capacity
per annum

Expected annual
capacity

3.2 For New Projects:
(a) State annual installed capacity of the project:
Installed: _

Attainable: _

(b) Describe briefly production methods and processes:

4



3.3 lnfrastructure and Utilities:
Indicate if the Project has already obtained the following services:
Water: _

Electricity: _

Telephone: _

Roads: _

3.4 State specific assistance required from the Centre:

4.0 PARTICULARS OF THE PROJECT

State briet1y the description of the Project:

5.0 CAPITAL INVESTMENT

5.1 Complete the schedule below in respect of new investment:

Plant and Machinery

Furniture and Fittings

Office Equipments

Other fixed investments (specify)

Pre-operational expenses:

Sub Total:

Working Capital

Grand Total:

Foreign Local Total

5



Additional Investment

5.2 For Rehabilitation/Expansion Projects:

Cost of the Project

Lands & Buildings

Plant and Machinery

Furniture and Fittings

Office Equipments

Other tixed investments

(specify)

Foreign Local

5.3 FINANCING AND SOURCES FINANCE
Complete the schedule below in respect of project tinancing:

(a) Sources Finance:

• Equity:

• Loans:

• Retained Profits:

Total:

Foreign Local Total

Terms and the conditions of Loan:

• Payback period: _

• Moratorium period: _

• Interest rate: _

• Type of Guarantee required: _

5.4 ANNUAL IMPORT REQUIREMENTS EXCLUDING THE PROPOSED
CAPITAL INVESTMENT FOR THE NEXT FIVE YEARS

RAW MATERIALS SPARES OTHERS (SPECIFY)

YEAR 1:

YEAR 2:

YEAR 3:

YEAR 4:

YEARS:

TOTAL:

6



6.0 MARKETS

(a) How much do you propose to export specity (Countries if possible):

(b) How much do you propose to market within the Country. (If possible indicate

distribution methods):

(c) Projected selling prices of products or services:

Products/Services Domestic Foreign

7.0 BRIEF DESCRIPTION OF ANNUAL BENEFITS OF PROJECT
FOR THE NEXT FIVE YEARS

(a) PROJECTED OUTPUT EXPORTS AND IMPORT SAVINGS:

_ TOTAL OUTPUT EXPORT EARNINGS IMPORT SAVINGS

YEAR 1:

YEAR 2:

YEAR 3:

YEAR 4:

YEARS:

TOTAL

7

• t ~

1;;i ;



(b) TECHNOLOGY TRANSFER (SPECIFY):

(c) EMPLOYMENT GENERATION:

Give number of persons employed or to be employed

Initially

Managerial:- Tanzanian:

Non Tanzanian:

At full capacity

Skilled: - Tanzanian:

Non Tanzania:

Unskilled:- Tanzanian:

(d) LOCAL RAW MATERIALS UTILISATION:

Complete the schedule below in respect of raw materials:

ITEM SOURCE OF QUANTITY REQUIRED VALUE

SUPPLY PER ANNUM

(e) ANY CONSEQUENTIAL BENEFITS TO THE ECONOMY (e.g.
ADDITIONAL PRODUCTION AND EMPLOYMENT IN DOWNSTREAM!
UPSTREAM ACTIVITIES ETC):

8



(t) ENVIRONMENTAL BENEFITS: (INCLUDE MEASURES TO PROTECT
ENVIRONMENT)

(g) OTHER BENEFITS (SPECIFY)

8.0 ANTICIPATED NET AFTER-TAX PROFITS

Net after - tax profits

Year 1:

Year 2:

Year 3:

Year 4:

Year 5:

TOTAL

9.0 OTHER COMMENTS

I, the undersigned. being duly authorised, hereby certify to the best of my knowledge

and belief. that the information contained in this application form, is substantially

correct and complete.

NAME (BLOCK LETTERS) _

FIRM/CORPORATE BODY _

POSITION HELD IN APPLICANT FIRMIBODY _

Signed at this day of 19 _

Signature _

9



N.B. This application form must wherever possible be accompanied by the latest
audited financial statements of the applicant company, three feasibility reports of the
proposed project the Certificate of Incorporation, Memorandum/Articles of Association
and a brief profile of the foreign investor wherever applicable.

10



Annexture
INVESTMENT PROMOTION CENTRE

DAR ES SALAAM

PROGRESS REPORT

(Information required the project's progress report after every
six months)

1. Planned Activities for the period.

2. Achievements made on the project implementation todate
(i.e. from the date the project was approved to the
date of writing the report)

Describe the status of activities that have
already been undertaken ego construction of
buildings, Acquisition of supplies, installation
of equipment etc.

3. Project Financial Expenditure todate.
Foreign Local

Lands & Buildings

Plant & Machinery

Vehicles/Aircrafts

Furniture

Office equipment

Pre operational expenses

Working subtotal capital

Grand Total

Total

4. Project Financing

Explain how the project is being financed e.g. equity
loans, sources of loans, conditing etc.

5. Problems & Solution

Explain problems which the management is encountering
in executing the project and the steps being taken to
solve them.

6. Future Plans.

Explain future plans for the next coming six months &
planned Financial commitments.

7. Recommendations & any other comments.

8. ETC.



Income Tax Department
Tanzania Revenue Authority

AU
\

., '
t



IT.21 Provisional

THE UNITED REPUBLIC OF TANZANIA
MINISTRY OF FINANCE·INCOME TAX DEPARTMENT

YEAR OF INCOME 19 .
ORIGINALi AMENDED PROVISIONAL RETURN

AND ORIGINAL! AMENDED ASSESSMENT

FILE COPY

!A/C NO. I
IASST. NO.11----+-------------1

II__-.:!I.- ----+

A PROVISIONAL RETURN TO BE MADE I
ON BEHALF OF A COMPANY, CLUB, TRUST
OR OTHER BODY OF PERSONS.

1. In pursuance of the provisions of the Income Tax Act, 1973, you are hereby required to furnish me with a provisional
return of incomE: for the year 19 within 3 months of the beginning of your accounting date or after the preced·
ing calendar year.

Date of issue Principal/Senior Assessor of Income Tax,

P.O. Box .

2. Provisional Return and Declaration

ACCOUNTING I YEAR OF ESTIMATED
DATE INCOME INCOME

RATE OF
TAX

TAX
PAYABLE

LESS TAX PAID NET TAX
AT SOURCE DUE

BUSiNESS .
RENT .
DiVIDENDS .
INTEREST.. ..
OTHERS

TOTAL

_..

Income Tax Office at the address shown. but retain the

PROVISIONAL ORIGINAL ASSESSMENT

DUE DATES
1st Instalment %Shs on 3rd Instalment %Shs on .
2nd Instalment %Shs on 4th Instalment %Shs on ..

Full name in BLOCK leners .
Designation. . . .. .. . .. . . . . . .. . . .. . . . . . .. . . . .. . .. . . . . . . . .. .. . . .. . . .. on behalf of................•.........................•..........••.......
Postal Address Physical Address ..
I/We above mentioned. declare that this return contains a full and considered estimate of income liable to tax for the year
of income beginning on 19.........and that the management and control of the Corporation"/Body of Persons will be
exerciseD In country during the year or dUring any period of the year.
Date Signature of person making the raturn .

and Official stamp
IThe retur" IS to be completed and Signed by the Managing Director. General Manager. or duly authorised Officer of a body
of persons
3. NOTES

1 In accordance with Section 80 (21 of the Income Tax Act. 1973. a completed return is deemed to be your provIsional
assessment. You should declare all Income whlcn accruea In or was derrved from the United Republic of Tanzania.

2. An amended provisional return will automatically cancel the original return or will be deemed to be an amendment
to an estimated provisional assessment.

3. You shoUld submit all the copies of the return to the

I

payment slips for reminance purposes.
4. The second copy will be returned to you showing the assessment number under which you have been assessed,

but in the meantime you should make the payments on the due dates as shown above by using the payment slips.

j
Payments may be made through post to you, respective Income Tax Office by crossed cheques. money orders,
or Postal Orders drawn payable to "The Commissioner of Income Tax"

..,-.._..,-.."""'"' ~.,_. _e .a.: -.~ ~. ~ _ • ........~ .., _...~ _ -...-.~c. -..et..

FOR OFFICIAL USE ONLY Stat Code ITITTI
PROVISIONp.L AMENDED ASSESSMENT

ASST NO. I YEAR OF INCOME I FILE No. I ACCOUNT No.

Name of Taxpayer. Date .

Address .

I
! TAX PAYABLE/REPAYA8L:: .

ORIGINAL
I CHARGE

I
i

I AMENDED CHARGE/ I
i DISCHARGE

DUE DATES

1st Instalment %Shs on .
2nd Instalment %Shs all .
3rd Instalment %Shs on .
4th fnstaimen~ % Shs on .



".

PAYMENT INSTRUCTION FOR THE FIRST TRANSITIONAL
YEAR 1995

1. YOU SHOULD PAY ALL OF THE PROVISIONAL TAX FOR 1996 TO BE PAID IN FOUR 141 INSTALMENTS:
lil First instalment 25% of theProvisionll1 Tax for 1995
(u, Second instalment 25% of the ProvisIOnal Tax for 1995
(iii' Third instalment 25% of the Provisional Tax for 1995
1M Fourth instalment 25% of the Provisional Tax for 1995

2. All of the Provisional Tax for 1996 to be paid during this year.

Detach this alip and ..nd it with your FOURTH Remittance to your respective Income Tax Oftice

Name ~- File No.: .
P.O. Box : AC. NO .
............................................................................ASST. NO .

I/Wesend herewith Shs being 25% of the tax I/We estimate to be due in respect of the
accounting year ending ,.

liNen elite'

Date Signature ~ .

Detach this .lip and .end it with your THIRD Remittance to your reapective Income Tax Office

Name File No.: .
P.O. Box AC. NO.: .
.............................................................................ASST. NO ..

I/We send herewith Shs being 25% of the tax I/We estimate to be due in respect of the
accounting year ending 199&

linsert date I

,I

\
I
I

I
I
j
1
!

Date ..........•.............•...............•....•......... Signature .

t
2
w
::e
>
~
"a
C

N

Detach this slip and send it with your SECOND Remittance to your respective Income Tax Office

Name File No.: .
P.O. Box AC. NO.: .
............................................................................ASST. NO : .

I/We send herewith Shs being 25% of the tax I/We estimate to be due in respect of the
accounting year ending : 1995

(insert datel

Date ............•.....•.•...••...•..•.....••.••.•...•.••.. Signature .

....
2
w
:E
>:...
(/)...

Detach this slip and send it with your FIRST Remittance to your respective income Tal( Office

Name File No.: .
P.O. Box AC. NO.: .
............................................................................ASST. NO .

I/We send herewith Shs being 25% aT tne tax I/Wa estimate. to be due in respect at the
accounting year ending l995

ilnsert dalel

Date . Signature .



Page 1
THE UNITED REPUBLIC OF TANZANIA

MINISTRY OF FINANCE

INCOME TAX DEPARTMENT

YEAR OF INCOME 19......

PIeaae auote:-

I.T. Ref. No

NOTICE'

RETURN TO BE MADE ON BEHALF OF A BODY OF PERSONS. COMPANY, TRU~T, PARTNERSHIP ETC.

In pursuance of the provisions of the Income Tax Act, 1973, you are hereby required within 40 days from
the date of issue of this notice, to furnish me with a return of income showing the total income of the above liable
to tax which ACCRUED or DERIVED FROM TANZANIA and elsewhere if you were resident or in Tanzania if
you were non-resident together with a copy of the accounts of business. If you have made a provisional return
of income, you may submit this Return Form within a period not exceeding nine months from the date to which
you make up the accounts of your business.

·PRINCIPAL/SENIOR ASSESSOR OF INCOME TAX

Date of issue _

·PRINCIPAL/SENIOR ASSESSOR OF INCOME TAX

P.O. BOX .

TANZANIA

DECLARATION

I, (full name in BLOCK letters) declare that this form contains a full and true statement of the

income derived from all sources liable to tax for the accounting year ended day of

......................... 19 .
Signature of person making the retum'- _
Designationi --.;. _

Postal addres."I:5. -----------

Oate' _

NOTES:

(al The return is to be completed by the general manager or other Principal Officer of a body or person.s

(bl If it is a Partnership the return is to be completed by the precedent acting partner or where no partner

is resident in Tanzania by the attomey agent, manager or faet':lr of the partnership resident in Tanzania.

tc) Delete as appropriate.

FORM IT.2
Rev. Aug. 1995

)



Page 2 EVERY ITEM IN THE RETURN MUST BE COMPLETED

FAILURE WMICI-l WILL NECESSITATE REJECTION OF YOUR RETURN RETURN

Amount of
SOURCE OF INCOME Income lif For

BUSINESS. (including trade. profession or vocation etc.! Nil or a Loss Official

enter NILI use

Income Income
from trom Total

within outside incomeProfit TANZANIA TANZANIA

Accounting period ended

Name under which trade, etc carried on
Nature of business, etc

If farming:-

Type of farm (,r plantation

Total acreage

Acreage under cultivation

Addresses at which carried on (and Box Nos.) including branch addresses

LET PROPERTY (rents, premiums etc.} Any mortgage or loan interest

should be shown in Part B.

Date acquired Gross Site rateif during Repairs Net
Location

accounting
rents and land etc. income

period
etc. rent

Shs. Shs. Shs. Shs.

TOTALS

DIVIDENDS. INTEREST, ETC. (Show each item and source separately and
attach vouchersl

TAXED UNTAXED

Nature & Source- TaxNet
deducted

Gross Gross

Shs. Shs. Shs. Shs. Tax set
off

,

TOTALS

ANY OTHER SOURCE NOT SHOWN ABOVE (Including capital gain etc.
Attach details separately if necessaryl

Nature and Source Amount Shs.

\1~
TOTAL INCOME (carried forward to page 31 TOTALS



::OME ETC.
Page 3

Amount of For
income (if Official
Nil or Loss
enter NIL)

use

Income Incorne
Totalfrom from

within autaide income •Total income brought forward from page TANZANIA TANZANIA

. DEDUCTIONS

· Deficit/ Losses

Deductions

Shs.

Deficit brought forwartj in 19

Losses incurred during the accounting period

, INTEREST PAID ON MONEY BORROWED AND
EMPLOYED IN PRODUCING INCOME DECLARED IN THIS
RETURN AND NOT ALREADY CLAIMED.

Interest
Name and Purpose Rate Paid

address Amount
of Securi!'l of during

of borrowed
borrowing interest the

creditor Year

!TOTALS

OTAL DEDUCTIONS Ito be deducted from Total income)

rOTAL NET INCOME

;. OTHER PARTICULARS

· TO BE COMPLETED IN CASE OF A COMPANY

lil Where is the Head Office in the Company situated?

liil Where were the Director's Meetings held in the year under review?

· RENT PAID

Name and address of the landlord

location of the premises lincluding Plot/Block No.1

Rent payable during the year Shs.

other consideration payable for the occupation of the premises. a.g. premium for leasa. key money

to Shs.



Page 4

3. PARTICULARS OF PARTNERS

Particulars of distribution between
partners of the profits or losses

Whether
Name of the "Sleeping Basic of Amount of

partners or Interest distribution partners
"Acting" Salary on capital of balance share of
Partner if any if any of profit balance of

Profit
Shs. Shs. Shs. Shs.

TOTAL

4. PARTICULARS OF SHAREHOLDERS lof the company)

PARTICULARS of any shareholder who at any time during

the year has held 5% or more ordinary shares

Emoluments
Number of during the Value of benefits in

Name shares held accounting kind during the
period accounting period

Original: To Income Tax Office
Duplicate: To Income Tax Office
Triplicate: To be retained by Employer



From

INCOME TAX DEPARTMENT
TANZANIA

532555
INCOME TAX P.A.Y.E. CREDIT SLIP-INCOME TAX AlC NO. 105 NBC (Main Branch)

Pay Roll Month~ 19_

I.T. District Employer's! .T. No.

(Employer's Name)
Division, Branch, etc) _

To

(Name of Bank) _____________CBranch) _

----- Signatory's full names

-------- Ilank or Title
_______________Signature

Please accept, for the credit of the Commissioner of Income Tax. the sum of Shs., _
(ill' words) _

______________________(Shillings) for which *We/l hand you:-

Bank stamp & teller's initials NOTES
Shs. 1,000/- each.. 5001- each.. 200/- each

" 100/- each.. 50/· each.. 20/· each.. 10/· each.

COINS

Total Cash
Cheque No.

Total Credit Shs.

To Principal/Senior Assessor (Address of I.T. Office)
* PAYING-IN CERTIFICATE

Well certify that this total represents the full amount of income tax which was required to be. deducted
from employ~'s pay for the m9nth shown above.

* NIL CERTIFICATE
We/I certify that for the month shown above the amount of income tax requkCd to be deducted from -
employee's pay was nil. .

___________19__Date

DISTRIBUTION BY ACCEPTING BANK

.1

'1.
1

-I,

1. Blue: Retained by accepting branch

2. White: Passed to Main Branch.

* Delete as appropriate
P.l1

3. Pink: Passed with PI2A by
acceptin~branch to
Senior Assessor or
Principal Assessor.

4. Yellow: Book copy~f~r employer
.......~..



THE UNITED REPUBLIC OF TANZANIA

TREASURY - iNCOME TAX DEPARTMENT
P.A.Y.E. - EMPLOYER'S END OF YEAR CERTIFICATE

FORM P. 10

YEAR 19 _

Employer's

IT No. _

To Regional Principail·Senior Asstlllsorl
Income Tax Depanment

P.O. Box 1 For Official Use

Statistical CodingName of Organizationllnstitution

Nature of Business (see guide. _

State whether Parastatal/Other Company/Corporation or Pa!tnershlp o==r=o
I/We forward herewith .Tax Deduction Cards "Form P 9: (GEl "P.9 (ZEI the total

tax (as listed) amount to Shs.

This total tax has been paid as follows:-

Additional Information

January Shs.

February Shs.

March Shs.

Apnl Shs.

Mav Shs.

June Shs.

JulV Shs.

August Shs.

September Shs.

October Shs.

November Shs

December Shs.

Income Range

SHS

o - 17,500 per month

17,500 - 32.500 per month

32.500 - 47.500 per month

47,500 - 62,500 per month

62,500 - 17,500 per month

n,500 - 92.500 per month

92.500 - 107.500 per month

107,500 - 122.500 per month

over 122,500 per month

Number of
Employees

Wages Total Tax
Bill • Paid Per Pg

Percentage of
Total Tax

Total Tax ========= Totals====

Annual Wages peid per pavroll including wages not

Sub;ect to P.A.Y.E. Shs. _

ItWe certify that the particulars entered by us/me on these forms are correct

__________________ Signature of Employer/Paying Officer

_________________________Branch

_________________________ Postal Address

__________________________ Physical Address

_______________________ Date

HOTE:·

l1J For Income Range Groupings take the final monthly Pay figure

(2) For Tax paid per annum. take actual Tax deducted per P 9 and not the hVpothetical laX that would have been deducted.
(3) To be suDmmed in DUPLICATE to Income Tax Office with the required particulars on or before 31 January of the year following

Original (Black Ink) : To Income Tax Office
Duplicate (Blue Ink) : To Income Tax Office
Triplicate (Green Ink) : To be retained by Employer

"Delete as approp~te



Page 1

THE UNITED REPUBLIC OF TANZANIA-INCOME TAX DEPARTMENT

CLAIM FOR FAMILY RELIEF-YEAR OF INCOME 19....

PART A: (TO BE COMPLETED BY EMPLOYER)

Employer's Name ••••••••••••••••••••••••.•••••••.••....•••.• Income Tax Ref. No••••••••••••••••..••...•..••

Employee's. Main Name .••••••••••••••••••.•••••••••••••••••• Other Names ••••••.••••••••••••..•......• ·•·.·

Pay Roll No. Date Commenced••••••••••••••..•••.•.•... ··•·

NOTE: (a) The remaining part of this form must be completed by the employee.

(b) The Declaration on page 2 must be completed and signed.

PART B: (TO BE COMPLETED BY EM"LOYEE BUT BEFORE COMPLETION SEE NOTES OVERLEAF)

If you are entitled to FAMILY RELIEF under any of the Heads below please put a cross (x)
In the space opposite.

RELIEF PER FOR
MONTHS SHS. EMPt.OYEE (X)

1. Single person maintaining own or legally adopted childfchitdren
WITH:

(a) One Child . . .. .. .. .. .. 10

(b) Two Children .. .. .. .. .. 20

(e) Three Children .. .. .. .. " 30

(d) Four Children .. .. .. .. .. 40.
2. Married person living with a wife or husband ., " 60

3. Married person living with a wife or husband and maintaining

(a) One Child " .. .. " .. .. 70

(b) Two Children ., " .. .. .. 80

(e) Three Children .. " .. .. " 90

(d) Four Children .. " .. .. .. 100

PART C: (PERSONAL PARTICULARS)

(I) Wife's Husband's Full Names •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

(II) Date of Marriage: Month......... • • • • • • • • • • • • .. • .. • • • • • • .. • • • • • • •• Year .

P.1 (F. R.) (1985 Sept. 200 rm)

Monthly Family Relief Due: •••••••••••

With Effect From •••.•••••••• ••••••

Signed (Employer) •.•.••••••••••••.•

Date •••••••.••••••••••••••• •19 ••••



Page 2

Enter below the required particulars of all children for whom you have claimed relief on Page 7

Full Names of child
Date of Birth or Child's

Mark X in the Appropriate space
Estimated Own

Adoption Order Income in Year Own child Legally adoPted child

1.

2.

3.

4.

For any child over 18 year~n 1/st January. 19•••••• give the following additional particulars:-

1. Full names of child .•••••••••••••••••.•••••••••••••••••••••...••••••.••••••••.•••••••••.•.••.••.•••••.•••.••.••.•
2. Name and addres[, 01 ,utlltlme educational
InstitutIon at whIch child attends I studies .
3. Name and address of firm to which
child marticled or indentured .••••••••••••••••••••••••••••••••••••••••••••••••••••.••••.••••••.•••••••••.•..•.•••...•
4. Nature of child's In Infirmity
and place of residence ., .'•••••••••••••••••••••••••••••••••••••.•••••••••••••••••••••••••••••.••.••••••••••••.•••••

DECLARATION:
I declare that:- (I) I am a Resident In Tanzania

(II) The particulars given on Page.s 1 & 2 of this form are true and correct and I claim family reliefs in
accordance therewith.

(1/1) I am a citizen of •••••••••••••••••••••••••••••••••••••••••••••••••••••• (country)

Signature •••••••••••••••••••••••••••••••••••••••••••••••••• Date •••••••••••••••••••. 19••••..

Address

NOTES: (To be read before this form is completed)

1. Married Relief can only be claimed by husband or wife If It Is more advantageous ter the family. Any un·absorbed
relief due to lower tax lIabJlity of the Spouce claiming the relief cannot be transferred to the other.

2. Family Relief will be given to resIdent persons only.

3. To qualify for child relief a person must have physical custody of the child. A birth certificate or a court adoption
order must also be produced as evidence of entitlement to the relief.

4. A single person supporting hlslher own or legally adopted childlchildren must produce affidaVit by the mother or
father of the chlldlchlldren to the effect that she or he has not claimed relief for the same chlldlchlldren.

5. Any person, who without reasonable excuse gives Incorrect Information in relation to a claim for family relief is guilty
of an offence and liable on conviction to a fine not exceeding 4fJOOI· or imprisonment for a period not exceeding
B months or to both such ifne and Imprisonment.



TANZANIA REVENUE AUTHORITY
INCOME TAX DEPARTMENT
TAX DEDUCTION CARD 19 •.••••••••••••.

Employer's Name and Address---------- _

·Payroll/Works/Check: No.

Form P. 9

Employee's Name _

Employee's other Names _ Employer's IT No. -1

Underdeduaion B/fwd. Shs. tO be recovered in 4 equal instalments. (but see gUIde)

January Shs. February Shs March Sos. April Shs. May Shs. JUDe Shs. _

Overdeduction B/fwd. Shs to be cleared (see guide).
January Shs. February Shs.· March Shs. April Shs. May Shs. June Shs. _

M
0 Pay Housing Total Thx LESS lafonaalion reqairecl from the
N (a) (b) (a + b) Payable Personal Net Employer at the end 01 the year.
T (c) (d) Reliefs (0
H

(e) I. Date commenced/lett if during
the year.

Jan.
2. Name and address of

OLD/NEW emplover:-
Feb.

3. If employee received benefits

Mar.
other than cash totaJling to more
than Shs. 1,000/= in the year.

, please give particulars and
Apr. I amounts:

4. Where housing is provided show
May monthly rent chargc:d to

employee Shs. . ........••.....•....
Jun.

S. Where lumpsum payment is

Jul. made state NATURE and

AMOUNT.

Aug. 6. Where any of the Pay relates to a
period other than this year e.g.

Sep. gratuity, bonus etc. give the
following details:

O<;L
,,", ......... 1U - ......... 1U

Nov. 19 19

19 19

Dec. i? 19

FOR OFFICE USE
Totals AIfttd lOW IIICOaW 1U llUtilll

FOR EMPLOYER'S USE
"

19,. 19

Average income per month (e ... 12) = ............................... = I. ,.
Thx per month based on Shs.......... (use Thx Thbles) = Shs.

It 19
Thx ~er year (Tax per month x 12)
.Add/Deduct tax on previous years lumpsum payment ............. '" TOI'ALS I. It

·Overdeduetion/underdeduetion e/f
(Use red ink for Overdeduction)

NOTE:

I. Indicate by asterisk the effective date(s) of adjustments, if any ....
2. Indicate by asterisk against the appropriate months. showing

errors and their correction and briefly explain these here of at the
reverse of the card .

3. 'Delete as appropriate.



THE UNITED REPUBLIC OF TANZANIA
FORM HL 9

MINISTRY OF FINANCE: INCOME TAX DEPARTMENT

HOUSING LEVY
MONTHLY RETURN FORM

To: The Regional Principal/Senior Assessor
Income Tax Department.
P.O. Box ..

Name of the Employer .

Address of the Employer Postal, _ , .

PhysicalJ ..

Employer's Income Tax File Number , _

Itwa forward herewith Pay Roll Levy Return for the
month of ~ 19 .

- -

Gross Emoluments include:-
Shs.

Lodgement into the NBC Branch at

(b) LeaYe pey •••••••••••••• .-•••••••••••••••••••••••••••••••••••••••••••• .-••••••• iI

Ie) Sick pay
Vide FORM HL07 N"umber

.......................................................................
edt Payment In Ueu of Ieav8 of DI18 •.•••.•••••••••••.•••.•••••••••••••••••••••••••-••••••••••

(e}F~ ·b Stw. ............•..........~ it ..-f11

(f) Commission

(g} Bonus

(h) Gratuity

";
(0 SubSistence • Allowance

s~ ..••....•.......: :._ _ .

.D8IIt •••••••••••••••••••_•• ~••••.•••.•••••••••••••••••••;.•••n ••••~~

(j) Travelling • Allowance

(k} Entertainment •Allowance .Rubber a18n1p)
of the )
,~ ) •••••••~••.••~ l ••••••• ~-••••••••••-••

(I) Any other • Allowances

(m} Housing

Total

Whereof HL @ 4% •.••••••...••••••.••••••••••

amounts to· Shs. • ..

FOR NOTES SEE ON T~E REVERSE \) :.1
STATE IN SHILLINGS ONLY ROUNOrNG UP TO THE NEXT HIGHER UNIT. WHERE APPLICABLE



NOTES

1. The Return is in respect of gross emoluments paid by an employer to his employees during
a month.

2. This Return to be submitted within 7 days of the end of the month to which it refers.

3. Employee includes any person engaged by anyone employer for parttime or temporary em
ployment or casual employment which is not regular and lasts for a period of less than one

month the emoluments for which are calculated on an hourly or daily basis.

4. *If authority to exclude these allowances was obtained from the Commissioner of Pay Roll

Levy, please enclose the original of such authority.

5. Any other allowances includes fuel allowances, hardship allowances, Luncb allowances, meal
coupons, Overtime allowances, re~ponsibility.allowances, risk/hazard allowances, transport
allowances etc.

6. Housing: where an employer provides housing for any empJoyee, the value of the housing as

ascertained for the purposes of Income Tax Act, 1973 is in accordance with the provisions of
Sub-section (3) of Section (5) of that Act.

7. Any payment made in the current ye.ar in respect of previous year(s) must be properly,

explained.

8. IF NO PAYMENT is made, state "NIL". Do not leave the space blank or place a d~sh(-)

therein.

NPC/CPD/OCT. 1995/3000 "-II

..... ,i



RA No. 053153
T'a: Printipal/Senior Assessor

Income Tax Dept.

P.O. Box .

MINISTRY OF FINANCE

INCOME TAX DEPARTMENT·
MONTHLY REMITTANCE ADVIcE SUMMARY

• " .. ,,"' ""'...... ..-. Ii .&.v~IJ &t..

I. Name: .••••...•.•..••....•••••••••••·•· ..•.••••·••··•
.............................................

2. Address: .
3. Income Tax File No: ..

4. Income Tax Account No .

Pursuant to the provisions of section 34(2B) of Income Tax Act, 1973 I set below. summary of Goods Servk:a witholdin. tax payment vouchers for
the month of, 19 I/we also attach cheque No for sm beina the total tax witbbeld
from a11liablt Jupplier/whose withholding tax vouchers are also attached in duplicate

I.

2.

3.

4.

5.

6.

7.

8.

9.

10.

II.

12.

13.

14.

NAME ADDRESS FILE NUMBER I ACCOUNT NO. MONTHLY GlOSS
AMOUNTSHS

MONTHLY TAX

WITHHELD SHS
REMAUSBY

WlnfHOWEll

fOR omCIAL USB ONLY

...
FOR omclAL USB

~OTALS· .. ~ .. ••· ;.. · ••..• ·•·· .. ·I I I
Balance DIP 1-.--------1-' _

Orand Total I--------!------:---l

--
.-
~

a0.

15.

• Use a separate sheet If necessary for Balance Drou,hl forward"

Auregale amounts paid to persons not subject to withhoklin, tax provisions shs ..
CERTIFICATE

I certify that this summary contains a fun and true account ~f the .uppliers' characs paid durina the mouth
to the besl of my Imowled,e and belief.

Sipature: ' .

FuU Name ..

Designation .

Date .

Oripnal - to Income.Tax Office with duplicate copies of withholding
Tax Vouchers (WT. 50 6 (08-1)

Duplicate-Retained by the Remilter/organisation
wr-506-G8-1

Withholder's stamp

I. CoUec:tlon teedoa

Receipt No 01

.hI "'••••••••••Sip•••••••••••••••••••••••••

Fun Name · ••

DaiplatIou Date: .

2. W.T. Sec:don

.-r'oul amount with the attacbod

payment voudMn YESINO

• DiIc:repaIIdes laken up YESINO

• JrreaularltieI tlOfecI aDd lakeo up
Slpature .

FuB Name .

DesIpation ..

Date • ..



v

THE UNITED REPUBLIC OF TANZANIA FORM WIT -506-GS 10

TREASURY - INCOME TAX DEPARTMENT

>
WITH HOLDING TAX ON GOODS & SERVICES PAYMENTS
W/TAX - WITHHOLDER'S END OF YEAR CERTIFICATE

IT File No

WITHHOLDERS'sYEAR 19 _To Regional Principal/-Senior A.....or/
Incoma Tax Dllpanmllnt

P.O. Box

Name of Organization/Institution
For Official Use

Nature of Business lsee guidel

State whether Parastatal/Other Company/Corporation or Patnership Statiltical Coding

Accounting Date

OIIJIIWe forward herewith Annual Summary list of the total

tax (as Iistedl amount to Shs.
This total tax has been deducted and paid as follows:-

MONTH GROSS DISBURSEMENTS Tax Receipt Da!e of
Subjected to W/Tax Withheld No. Receipt

January Shs.

February Shs.

March Shs.

April Shs.

May Shs.

June Shs.

July Shs.

August Shs.

September Shs.

October Shs.

November Shs.

December Shs.

Total

Annual disbursement made including amount not
Subject to withholding tax Shs.

• IIWe Certify that the particulars entered by us/me on these forms are correct

Signature of Withholder.
Paying Officer

Postal Addresa

Physical Address

Date

NOTE:
1. For Tax paid per annum. take actual Tax deducted per Monthly

Remittance Advice Summary Sheets IWT-506-GS 21 and not the
hypothetical tax that would have been deducted.

2. To be submitted with attached copy to Income Tax Office with the required
Particulars within one month lifter the accounting data.

0rigIn0I - To Inc:omo Tn Office
FlrIl Ccpy - To Inc:omo Tn Office
s-ld COllY - To be ....,i>ed IJv _

.a...~



Sales and Excise Tax Department
Tanzania Revenue Authority
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THE UNI'lED REPUBLIC OF TANZANIA. ~ ..FORM~.OJ
. . ,.t.,,~.:.a;

~.- -_._~.__.._._•..- -- .•_. -~_.. - -.__ M.... ...__ ..,. __..•~ _. ._ .. _ .

". t,..: .:',........ L.. THE TREASUIlY. . I
.- ...~.:-: .. ';';.:'.....-. '~:''''-::'~' '"''

~.~r;:· ':. '.:'~' .. t THE~~r1~f~W~ 1976' .. ". -~~.;... - ~.

'- t.'·::- .;._:~;;~ ..._, ... NOTIFICATION AS TO BUsINESs;~-;··~· :,.\'.:~"""':

,·t.· .,~;;~;~'. . ,1 . (F~r SaI~ Tu ~).-:. ,- , ·· ···:r~·~··;:~::J.·:····:···_~:

t ',- -.-. !'.' . .~ +~ - ~ .

TO BE SUBMITJ'ED IN TRlPUCAm '- .." ; t _
. .-.:-.-...., ...~............ ....,. ,.._ ........ -r ....~-........~~1''"'.....-;;.'''''~.~ .....-_ .. ;4' ......~ _ ..... ".......-: • .-...-~:~....~ ... .;,:::.... ; ~ ~

'.,...;;~ TO 1HE COMMISSIONER FOR SAlES TAX, TREASURY, DAR ES SALAAM ~---'

: IlWe hereby Notify you that as from 1st January, 1983'or date of opening bWineU:~.;::~~~~~~.~:••••••or

;. M date when the goods, became lial:!le to sales tax •••••••••••••••••••••••••: •• (wbichev~'fs earlierj~T/welimlare

t manufaeturtng and/or selling and/or supplyiIl8 goods on· which sales tax is payable as sp:c:ified below:

.. r" ..-----.---- ..- ---. _~:-- - -..__ --'_.. _..-__ .. -_ .._.._-_."._._ .._~..-.-_._~ ..
t 1. RECilS~ NAME OF BUSINESS AND LOCATION: _ ..

t-·· '.
~ ."

". ..._.:..~. ,' .. - .

t:' -~~~..••.•• ~.!.!.~ .••• ~ •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• - •••••••••••••_~ •••••••••••••

~:~:~.:.~~.~:~:~:~~.:J.:,::~:.:.-~ :.~~ ~.; : ~ i · ~~.~~ ~~~~l ~_'i~~~~~~~~~ ~..
<:-,... Plo~ Block Street (Name) P.O. Reg.

~~--= No. . :", Ne);":·.; '~;".'" Certificate. r

~=-.:::=.=.:::::'~;.~.: ...::.:::::-:::~~. -"...-..... ,---.....- ..- ... ~,.. ... ., - .........,,_ ...~~ ..~._....:. No......_."&.J',~ Telephone ' ". ';

'. ;1 LO~~~::~ ;=:~~/o~~s: ''.----- ,. .--~'~=-
t --. Plot No. . Block No. Street (Name) Telephone No.

t
: .,.(a) ,.•.:~ ••.••.•:.:......... ••••••••.•..•.••.•.••.•.•.••.•.• •.••.•••.••••••••••••••••••••••• ••••••••••••••••_•••••••••••••.

(b) •••••• .•. ••. ••••• ••• .•• .•.. •••• .•.•• ••. ••.•.••.•.•• ••• •••.. •..• .•. ••••• •••••••• •••••••••••• ••••••••••••••••_••••••••••••••

i-~(~) ..,:~: :.~............. _; _ .

3. LEGALITY OF OWNERSHIP OF FACTORY PREMISES AND BUSINE$:

Plot Number :•.•.._._- ... ~ ----.- ... - . ....

Block Number •...•.•.•..•..•.•......•..•.........•..•.•.•....
...

Street Name .•_ .

Certificate of title No. ••••••••••••••••_••••••••••.••••••••

TenaJ¥:Y Agreement No.•-;••:~~.: ••;;::;.~_.~.;.: ••••••••.

Industrial and Bminess Licence Nos•••_••••••••••••••

•. •• .••. •••. ~ '.' .•.•••....•.. ' .•• .. .. ... .•. .. (Attached certified copies)

4. TYPE OF BUSINESS: Sole trader/Partnership/Company/Corporation/Co-operative society

~ _,,'Oz- _.' . _ .... ,To/"_' -_ •

(b) RECORDS KEPT: (i) Raw Material Purchase Ledger YeslNo.

(ii) Stores Issue Notes: Yes/No. Bin Cams: YeslNo.

(iii) The Production Stock, Ledger: YeslNo.

(iv) The Sales Ledger: Yes/No. . '.

(v) Other books of accounts and documents e.g. Receipt and Invoice

books: Yes/No.

(c) REOORDS, AOCOUNTS BOOKS AND REGISTERS ARE KEPT. In, Works/Office/Warehouse.

5. DESCRIPTION OF BUSINESS: Manufacturing only-/Manufacturing and Selling new articles only and

or for others/Agency.



6. PARTIaJLARS OF (a) OWNERS AND SPECIMEN SIGNAlURES

Number Name
Capacity

(Director. Partner) Addres signature

.~..- _............................ . _ ~................ .. .

....................................... . _............... . :......................... . - ..

(b) MANAGEMENT AND SPECIMEN SIGNATURES

Number Name Capacity . Addres Sipture

..........................................................................................................................................................................\ .

7. TOTAL NUMBER OF EMPWYERS

Famiy. Casual Pennanent 0'; Total

..............................................................................................................................................__._ _.._ .

.._ :~'2:~~:~:..:~.. . __ !.:::::: : ::..:.~.:..................... . ~ ~ ; ;;'- ~~~ :._ ~:..:~~..::.~~..~~ ..

8; DESCRIPTION OF (a) MANUFACTURED TAXABLE ARTICLES BY THE FIRM .......~

Description Ex-factory/Selling price

Number of Taxable Unit of Tariff Item Tax rate (exclusive of Tax)

~No. (CCCN)
SHS. ;-;. ;'l~ .].': CI'S.

- .. :.. .........&i:,....: - I ~~'1:i~.~ '..t!.•; ....•.

'-._ ,,-~ -~"-'--':'-~;7" _ ~.~..-;.:~:r-:.~~ :~ ~..: : :......... .. : :.: :... : ~ ::..: :;.:~;; :~::.~:-.; ..
. ............._.......... ...._ _ _. .._ _.~~-~:-.: ..•.:: ":':-: :: : ::::~ . _.__ ..•...- ..

~ " .:.,,;~~~. ..

(b) MANUFACTURED TAXABLE ARTICLES FOR THE OTHER FIRMS/PERSONS .,.~. ".. .... ".

Description -,~,!.l f .. ' " • . . . Ex-faetorr/Sellin..s price
Number of Taxable ,Unit of Tariff Item " .Tax .rate . (exclusive of Tax)

. '. articles.... ~ meas~~~~ _.. _~..No. ~~~~ ~ ~~- .. SHS. CI'S.
• -,.0:

i·.- • ':"-'~:,:.;..

.._.._--- _ _ ; _ -:- ;._..: - _- ;. ..

._~~ 1--"._-.. ~.•-:r-- .~.:-: ~.~~~ _..~ _-:..~..:~ ~ ~ ~ ··..~..···~···:~~T:·i~· ···-:·..·~..·~~·~..:·:)~i·; ~._.~ .
. . . .

,---"- ._ _ _.-" ••_ --- .- _••_ __ "'-"-._.-...,!':"~~-+•..,::: .

·1··~.~1 ~._ ..... ~. ';' ..
" . .,~.~. ' . .' ..• ~:,' ......:"-'.

J '7,.

~ .,,:

S.':;:~.~~<~:...<:,;.. ~::' ..~~:.: ~

. ~.

.~;~{\:.,~ ~'. ~·~~~d~~~..-.:?:·'~:·'·
. ,1'il-

}:l'



''--1'~ ..' .......

(c) MANUFACIURED NON-TAXABLE ARTICLES BY THE FIRM

. Ex-factory/SellingTax tate 'Price " .Number
Description
of Taxable
.. articles"

Unit of
measure

Tariff Item
. No.·(CCCN)

SHS. CIS.

. , ..

.......................:.. .. '"1-.............. .~ _._........... ..:.- _..__•••~.•.- -_..•-- ..
. ~~ . ~ ~ ............................- _........... . __ . _ __ --.- .
I

CIS.'SHS.'1:;:C·

~.~ (d) MANUFACTURED NON-TAXABLE ARTIClES FOR OTHER FIRMS/PERSONS ..:-_....._~.. .!

Description . - Ex-factory/Selling
Number of non-taxable Unit of Tariff Item . Tax rate - Price - >~ ··l~'"

articles measure .~o. (CCC~ ':.; ....

...............~ _ _ ~ u. .~ u~ _ _~••••••• u .

. ... .., _. " .. " .,:. .. " .
.....................~••n 04 _ ~ _ ••••••_.. • ~.......................... • ~ ~ _. ..•••_ ~ •

. .'. ..- • • J.. - .. t._•..(,:, • ·;.t,;.~ .• f •• , : ~=!. -;".' .

(e) MAIN RAW MATERIALS AND COMPONENTS FOR MANUFACIURING THE
FIRM'S TAXABLE ARTICLES

Number
Description
of Taxable

articles
Unit of
measure

Tariff Item
No, (CCCN)

fu Purchasing Price
Tax rate (exch~ive of s8.les

tax and freight)

SHS. CTS.

......._.................. . _ __ . ~... ._............................. . - .. .

...,..-.................. . : _................. . _..:.._ .

(f) SUPPLIERS OF MAIN RAW MATERIALS AND COMPONENTS FOR MANUFACTURING
THE FIRM'S TAXABLE ARTICLES

Number
~tionof

man raw
materials and
Components

Tariff Item
No. (CCCN).

Name and Adchss
of Supplier



(g) TYPICAL MACInNES AND EQUIPMENT IN USE

Number
Description of

TyJical machines
and equipment

in use

Tariff Item.
No. (CCCN).

Name and Address
ofSupplicr

N.B. Attach a separate sheet to incorporate all the information required under 8 (a)-(g) when not fully
covered under the space provided above.

9. General ReInarks (if any) on the business ,.

10. DECLARATION:
I/We b::reby declare that the above paniculars are true and complete and that l/we have not sold

and/or su..,lied taxable articles before the above date. I/We undertake to notify you as to any charge
which may occur in d~ above paniculars within fifteen (IS) days prior to such change.

Date ..............................................
•• • k.

'f"; -.
: .• f.

'f~ . . Official Sta;mp and Signatw:e

FOR OFFICIAL USE ONLY

-'-~I'HEREBYcertify that:

. "·(1) The Notification has been received in time/received late. For late submission of Notification indicate
action taken e.g. prosecuted/fined etc.

(2) The premises of the Manufacturer narned overleaf have been visited and the details of this notification
~"',have been checked. A copy of the inspector report is hereby attached:

(3) The name overleaf has been entered in my register as number:
(4) The Notification is correct to the best of my knowledge

Date . .
Official Stamp and Signature

of Proper Officer
'. r ...

:c·" ,. .
·~;~clal Rem.-ks: --.~ --: · ··-._~,""..,.--..· ..·· t,._ -. """' ~ _' ~ '. ~"f ~~ .., '_ ....

. ~ •.. t....;..;.. ~·.·~~f·~·:.·.t~·: \:rF~~·:··.··· .. r:::>··t~~):.. :...~.- .~ ~ ~ 4.:'_~., '.-:-' • .' .~ ...................................................................................................................................................~ -' "". ' .

.,-=,:,:::,:•.. :.r:-:-;-~'~;:;.:••••••':~;'~"";.' i ~ ••.••• : .••••••••••••••••••••••

..~ ~. ~i~. ~.~.~ ; ::; : ~.~ ~ ~~~::_ ~.:.~ j_•••••••• ~:~~: ••••••
. ~.... ~LI'~.• ~ . . .;I

~ - -- ............:......~~ ....~•••• ;..: •••••• ~ •••!I'~•••~~ •••~~.:! ••••••.•:...• ~ ...:.:.: •• ~~~.~~~~::::.:~...::..•.•~•.:.~::.•••••••• ,. ••:.~ .:~•., :~~~ ••~ ••~••••• : ••••••••• ; •.•••~ ••••••-- _.-.__ _- ...... _.- .. .........--.- .., .... .--
I ...............................................................................................................................................

'-.-.'::;.'1'";,"
'l'.'

. .. - .~.'l ...~: ". '...•.-.

.......... ~ - ." .....

.............................................................................................._ _ .
:. ."';....

T..................................................•....................................: _ _ .
.........................................................................................~ ;. .

.<

.. DISTRIBlITION INsrRUcrIONS:
I

......- __........._~"'~'-'M ..........;~!'..-origina! copy -oJ Commissioner of Sales Tax
. .. . . . Duplicate copy - Regional Finance Officer

~ Triplicate copy Internal Revenue Officer

;.

.~

. ~ .. -



File No. _

THE UNITED REPUBLIC OF TANZANIA

, MINISTRY OF FINANCE

MONTHLY SALES RETURN
(For Sores Tax Purposes)

Form ST. 02

For the Month of _

No. Description of Article (a)OROSS SALES (bl NON TAXABLE SALES (ALL EXEMPT TRANSAcrIONS) (c) TAXABLE SALES (d) TAX
Tariff No.

Unit VALUE Amount (a) Rate
CCCN

Quantity Value Quantity
R.D.C. Export

Quantity Value
Order Others Sbs. CIs.

TOTAL

Tariff Items of Articles Tax
TAXABLE SALES TAX Accountable documents (including S.T. used for transactions

(e) No. Subject to Similar tax rates Rate Quantity Price (Value) AMOUNT Invoice Numbers Receipts Numbers ST. OSs Numbers Other Documents
DUE (from-to) (from-to) (from-to) (from-to)

•
•

TOTAL

TRADERS DECLARATION.
I/We hereby declare that the above particulars Include all transactions during above mentioned period. IlWe amJare aware that:
(a) All amount of tax unpaid on the due date is liable to a penalty as per section 26 of the Sales Tax Acu( Act No. 13 of 1976).

(b) Any person making any false statement of producing any false/incomplel.. document in any matter connected with the tax is liable to the penalties specified in the Sales Tax Act.
1976 and Regulations thereof.

Accompanied herewith find a Cheque No•••••••••••••••..•...••••.•....••.•...•.... (;1. ......•••.•••••••••••••••••••••.••••• ./Cash for Shs being remmittance of lotal Sales Tax due

I
I
I
I
l
I.i

i
I
i
I
!
!
!

I

Dote .

",,,,P
. ·t

. .
Stamp and Signature of Trade



~
Jb
~~

FOR OFFICIAL USE ONLY

I. For I.R.O.'aiDSTO Use

Received on....•.•...•.........•....••..........•••....•..•..•••

E.R.V. No..•••.••.•.•.•••.•••••••.•of ..
ST. OSs are attached as declared or query

vide Ref..••••••••.•••••.••has been raised

......................................................................
Signature of Internal Revenue OfJice/DSTO

Date Station .

......................................................................
J. For ue of Tnuu,IRSTO:

Examined By ..

.............................................•.......................
Date ••.•..•••••••.•••••.••••.• Initiab .

Remarks: .

.......................................................................

.....................................................................

.....................................................................

.....................................................................

.....................................................................

.....................................................................
Action Taken u pet Ibe information 10 the office me;

..................................................................................

..................................................................................

..................................................................................

..................................................................................

..................................................................................

..................................................................................

INSI'RUCJIONS FOR TIlE COMPLE110N AND SUBMISSION OF
mlS RETURN AND REMIlTANCE OF TAX DUE

I. Return must be submitted in triplicate each month to reach the District
Sales Tax Officer not later than the fifteenth day of the month
following the month for which tax is due or a "NIL" return must
be submitted.

2. The tax shown to be due must paid at the same time as the return
is submitted so as to avoid the imposition of penalties. •

3. The tax shall be paid and the return submitted in triplicate to the
District Sales Tax Officer, WHO HAS TO forward the return,
duly signed and stamped by him, to the Regional Sales Tax Officer
and the Ministry ofFinance(The Treasury).Theremmittancebe made
by cheque should be markea legibly"Account Payee Ooly'~

<t. AU returns must be properly completed and accompanied by copies
of the relevant Delivery Notes (ST. OSs). If authenticated exemption
certificates entries surpporting non-taxable sales such asexemptions.
or sale to Registed Dealers are not anached to the return, the relevant
amount will not be allowed as non-taxable and tall will be assessed
in respect of these amounts.

S. (a) The gross sales and delivery of goods both taxable and non
taxable, for the period covered by this return must be entered•
Complete the quantities and value of articles to same
description, tariff Item and unit and enter the totai against
appropriate line under "Gross Sales" column.

(b) Enter total quantity of all non-taxable sales and show value
of CllIch separate exemption group of exempted transactions
as casted under the appropriate column of non-taxable sales
(transatioos)•

(e) Deduct the non-taxablesales from the gross sales to arrive at
the Taxable Sales.

(d) Enter the appropriate of tax amount on taxable sales Ic)
Enter the appropriate rate as per articles' tariff item number
under 'Tax Rate" column.

(e) Group all tariff items of articles subject to similar lax rate and
enter themin same line against same rate of taxable sales and
enter the total amount as appropriate under taxable sales
column.

6. Enter serial numbers of all invoices, receipts, Delivery Notes, and
other documents (if any) in portion indicated Delivery Notes (ST. OSs),
Exemption Certificates &Ior Export Certificates Concerning these
transactions must be anached.

Omtion:- The law imposes severe penalities (fine &: imprisonment) for

failiog to file a return or make the remittance due for fwng of a false
or fraudulent return or for filing an incomplete return.



hie No:

MINISTRY OF FINANCE

MONTIILY SAl.ES RETURN AND REBATE APl'l.ICATION FORM

(For Sale> Tal Purposes)

for the monlh 01. .

Name and Address of Taxpayer .. P.O. Box ..

Nu. Dcscriptlon HS Unit (a) GroS!lo Sales (b) Non Taxable (c) Rehalc Refund in Re"pcct of

01 No. Sales Raw Maleriab used in productinn only

Article
Qly. Value Qly. RDC Export Order Description of Oly. Value Amuunt

No. raw maleriab (Saiclil ax)

TOTAL------------~ ~__

No. Dcscriptionof HS. Unit (d) Taxable Value
Article No.

(Final Product)
Quantity Value Tax Amoun.

(price) Due Sh,.

Invoice
No.

from-to

(c) Act:Hunlahlc Dowmen III u.\ctl
in the munth

Receipi No. I STlISA,
From-to Nos.

From-IU

Other
1),1,-"

1HUIl-hl

(I) PAYMENT OF SALES TAX IN RESPECf OF SCHEDULED SERVICES

No. Dcscription (If Gross collection ExemptcdTransactions
Scheduled onscrviccs (Value) NelTaxable Sale., Tax S,d..: ... I.I'It
Services rendered Value Rate PJ)"ilhk

ST. USA' Invoice Value (juvt. lJN& Order Others
From-to No. Dlplomalic

missions

_._---

TAX PAYERS DECLARATIONS.

I. I/We hereby declare that the above parliculars include all transactions during Ihe period mentioned herewilh. I/We am/arc aware Ihat:

(a) All amount of tax unpaid on the due date is liable to penalty under Section 26 of the Sales Tax Aet No. 13 uf 1976.

(b) Any person making any false statement/or producing any false/incomplete document in any mailer connected with Ahe lax is liable to the penalties specified in the
Sales Tax Act and Regulations.

2. I/We herchy opt to be given a rebate/cash refund of Shs .. .. in respect of raw materials used during the month.

Accompanied herewith a Bankers cheque No of .. or Cash for

Shs.

Date: .

being remillancc ul the sales lax due lor the above month.

SI"I1I1' alld Sigllature of Tax Payer



II III fll·nn.u. liSE ONLY

I. 1'-" III n 'c../nsrn ..~r

H,·r.'j..,.Ion

, I' V ~I.,

" I II'''' ".' all a. 1... ,1 a' rlrdarrd or query vid~

"d has been raised

~'I!""lftre or Internal Revenue O{ficelDSTO

P,," ",.... .. Statinn ..

J I' <or ....- af ('mnml..,lan~rlR!'TO:

I Y:1I11uu-tl Ily

1);.,1' Inilials

Relll'l,I',: ..

AClinn lakrn as per the informalion in the office file.

Date .Initials ..

I hcrrl'y rercmm""d a rehatrlrash refund of Shs.........

INSTRUCTIONS FOR THE COMPLETION AND SUBMISSION OF TillS
RETURN AND REMITTANCE OF TAX DUE

I. RelUIO must he suhmitted in triplicate each month to rearh the Dislrict
Sales Tax Officer nnl later Ihan the Ia.sl day of Ih.. monlh fnllowing Ihe
monlh fm which lax is .Inc nr a "Nil." return must be suhmltt..d.

2. Tlte lax shown 10 he clue must be paid a' lite sallie lillie '" lite ,elllrn is
suhmitted so as tn avoid the imposilion of penalties.

3. The tax shall be paid and the return submitted in triplicate to the District
Sales Tax Officer. WHO HAS TO forward the return. duly signed and
stamped by him, to the Regional Sales Tax Officer and the Commissioner
of Sales Tax. The remmillance be made by cheque should he marked legibly
"Account Payee Only".

4. All returns must he properly completed and accompanied hy copies or
the relevant Delivery Notes (ST. 05As). If authenticated exemption certifi·
cates entries supporting -non-taxable sales such as exemptions, or sale to
Registered Dealers are not attached to the return, the relevant amount will
not be allowed as lion-taxable and tax will be assessed in respect of these
amounts.

5. (a) The gross sales and delivery of goods both taxable and non-taxable.
for the period covered by this return must be entered. Complete
the quantities and value of articles to same description. tariff Item
and unit and enter the total against appropriate line under "Gross
Sales" column.

(b) Enter total quantity of all non-taxable sales and show value of each
separate exemption group of exempted transactions as casted under
the appropriate column of non-taxable sales (transactions).

(c) Deduct the non-taxable sales from the gross sales to arrive at the
Taxable Sales.

(d) Enter the appropriate of lax amount on taxable sales (c) Enter the
appropriate rate as per artieles' tariff item number under 'Tax Rate'
column.

(e) Group alliariff items of arlieles subject to similar tax rate and enter
them in same line against same rate of taxable sales and enter the
total amount as appropriate under taxable sales column.

naIr .....

.1. Cammlssl"n~r's lise:

'Rt8i~;;~i's';ies' ':ftU'officer 6. Enter serial numbers of all invoices. receipts. Delivery Notes. and other
documents (if any) in portion indicated Delivery Notes (ST. 05As), Exemp
tion Certificates &/or Export Cerlifieates Concerning these transactions
must be attached.

,,--
.•-'\;;>
~

1\ rcharr/rcfuncl of Sales Tax paid on raw materialsamount

tn Shs.

Stamp and Signalur~

Cau/ion:- The law imposes severe penalities (fine & imprisonment) for
failing to file a return or make the remittance due for filing of a false or
fraudulent return or for filing an incomplete return.



(a) FOR OFFICIAL USE-REGIONAL LEVEL

Remarks of the atate ofcompliance with the saIcs lU law &DcI the autboalicity of the contents of tb:iI applicalioll _ _._.._ • .

...................................u _ _ _ _ _ __.. •••__• .

................................................................................................................................................................................................_--_...

.....................................................__ _ .

DtUe _ - . ............_ _ --_.._----'

(b) FOR OFFICIAL USE ONLY-HEADQUATERS ISSUE OF
CERTIFICATE AU1lIORIZEDINOT AUTHORIZED

Recommendations: _ __ .. _

.....................__ __ __..- - __ _..
_ _.._- _ -_ _ _._---_ __.__ _ .

Date - ..
Signature _ _ __ _ .

"'Pv,UV;U __ ..

Date: .. Signilture __ _ ..

Regiltered Dealer Certificate Number !19 has been i,.ued

DIrU!: _ .
COMMISSIONER FOR SALES TAX

TIlE UNITED REPUBLIC OF TANZANIA

THE TREASURY

na SALES TAX ACT, 1976

(ACl No. 13 of 1976)

(For SaieI Tu~)

ST. 03

APPLICATION FOR GRANTING OR RENEWAL OF REGISTERED DEALER t.""ERTIFICATE

TO BE SUBMI1TED IN TRIPLICATE:

NAME OF APPLICANT: - .

ADDRESS OF APPLICANT: FILE NUMBER: _ ..

A. lIWe hereby apply to be granted a Re[liltered Dealer Certificate forthe year ending 31st December, 19........ in reapeCl of the purcbaae of locally
for the rellnlal of

manufaeturedliml)OrtedaniclesSJlCCified below to be used as nw maleriall for manufaClurin~ taxable articles apecifjed under C below (desc:ribe the anicle

and tariff item): .

•••••_ ••_ _ •••_ _ _ - 60••••••••••n u .

B. The foUowin~ IS a list of all taxable and non-taxable RAW MATERIALSI1!\/GREDIENTS -REQUIRED FOR THE YEAR ENDING 31/12119......
used in the produClion of anicles mentioned under C below.

Number
Description
of Articles

Tariff Item
No. (CCCN)

Unit of Tax
measure Rate

Quutlty
Required for

the year

Taxable Value S21es Tax deferrable

Shs. Cis. Shs. Cis.

::::::::::::::::::::~::::::::::::. ::::::::::~:::::::::~~::::::: ::::::::::: ::::::::::::::=::::::~:~:::::::r::::::::

............................................................................................. r..·..····· · ..

............................................................................................]' .

............................ ~ .--1- ---.,;L-- -..l-_.J...- -.:~-'

TOTAL



C. The following is A COMPLETE L/STOFTAXABLE ARTICLES TO 8E MANUFACTURED OUT OF THE ABOVE RAW MATERIALS

Number
Description of
manufactured

anicles
Tariff Item Unit of

No. (CCCN) measure
Tax
Rate

Planned
Annual Production

Estimaled
Annual sales lax

payable

Quantities Taxable
Shs.

Value
CIS. Sbs.

D. lndicale separalely tbe qWUltily P.fTO'" ma~rials under (B) above required to manufacture a gi.~n unit ofametn staled under C above.

. E. Me full records 1000d.er 4(h} ", S·L01 l<r;ll tn respeel of all transa~ion? YESINO

F. The following is a list of raw material procurement for current calender year.

RAW MATERIAL PROCUREMENT DATA

DelCription oi articles
acquired by cxririDg

ROC

Unit
of

-...ure Stock brought
over previous

years

Quantities acquired

Current I
year I

purchases

Total

Taxable

Shs.

Value

Cu.

Tax foregone
per present

rate

bs. CIS.

Present
slock

.......................................u un........ . .
...0 •••••• - .

.............................. - .

G. The following is lhe Producllon .nu Sajr, Data fqr cunent calender ¥ear:

I PRODUCIION AND SALES DATA

TaxValueQuantitiesII Description of anicles I Unit of !
measure It-----'·----...--+---"""'!'""---+------r------t

I \
Opening stock I Current year Total I Payable Paidi of prevIOus I prooucnon I

i i year Shs. I CIS. ,Shs. '.:..'ts. Shs. I CIS.

t~~::::~:::::::::::::·I:::·:::::::\::::::::::::::::: :::::::::.::::::::::::::::: :::=:::1:::::::+:::::::::::.:::::::::::::::::t::::::::::
N.B A'taI:h a separate st:eet to iDco'potate all tbe infOrtDBtIOD required allove.

H. TAX REMITTANCE DA'fA'

Muntb Sales Tax paid E.R.V. Number Date Penally E.R.V. Number Date

January

February

Mareh

April

May

June

July

August

September

October

November

IDecember I I
i

Total I
S. lIWe hereby declare that the above particulars are true and complete:

Date: ..............•..........••••..••••._._••



~

STATEMENl' OF RAW MATERIAL REQJIRmENT 'B' RE'lJIRED TO

MANUFACTURE GIVEN PRODUCT UNIT UNDER IC' (AS ADVISED

UNDER PARA ''D''.)

PRODUCT DESCRIPrION OF PRODUCT TARIFP UNIT OF RAW MATERIAL REtlJlREMENT PER UBI'!' OF PRODUCTION

SERIAL NO. PRODUCTION DESCRIPl'ION OF RAW UNIT OF QUANTITY
NO. MATERIAL/COI1POUEET MEASURE REQUIRED

.



......sr...
nm UNrI'ED REPUBUC OF TANZANIA

MINISTRY OF FINANCE

MONTHLY STOCK AND RAW MATERIALS CONTROL FORM
(For Sales Twc purposes)

F"tleNo. For Ihe Monlh of .

Name & Address of Taxpayer .. ROC No .

P.O. Box .

....: RAW MATERIALS PURCHASED B: p....RnCllLARS OF P....YMENT OF SALES TAX
ONRAWMATERI....LSPURCHASED

ND. Date Daaiplioa of HS V.lue Open... SoIaTu Ouantily Value Unit SaIcsTu BontPayin TON IDE TAN
of_ "oct Pu_d paid Slip ND. ND.

I I
i

c: RAW MATERIALS USED D: CLOSING STOCK

ND. Oate Descripcion Df Anicle HS Unit Quantity Value Sales Tax Quantity Value SoIaTu

DEa.ARATION:

lIWe cIecIare mal me above particuIaIS are lrue and c:orrec:l
Dau .

SI4ntp IlIId SigrtillJln of T4JI: Payrr

FOR OFFICIAL USE ONLY:

1. Residenl Sales Tu OfficerlProper Officer (Cusloms) I hereby certify thai the Particulan Biven above are correc:t to the best of my knowIedse.

(a) Date . Name Desipllllion SignaIUre .

(b) Dale Name .. Designation SipllllUre .

_r.-l



THE Ui:ITr.m flEPUaLIC OF T4!:LAi'!Ii,
___Ml1:n~~v OJ;' j;'Tf.TII!"C'E

fAME OF MANUFACTURER-----......_-------_._----
'HE REGIONAL CUSTOMS1\.ND SALES TAX OFFICER P.O. BOX ,865 DAR E'3 -SALAAM
'LEASE SUPPLy ••••••• : •• ~ •••••••SETS OF DELIVERY NOTEZ
HICH IS EQUAL TO THE ESTIMATED NEED OF ••••••••••••••••••MONTHS

si (J'1

'-----~----_ ....-
-._-----~----_.

fOfL OFl'lfIA.1...YSE
DETAILS bF DELIVERY NarES
SUPPLIED TO THEMANUFA~T~~~_._------.... , ....__._.--------- _..-_ .....---.._--~._._ .. _--...__...- ..----_._..... ...--_._-_.._........ _...._.RESENT STOCK OF DELIVERY NOTES •••••• ."••••••••SETS

~TITY ALOCK FROM NO.TO N~

---.._---
HEREBY.AUTHORISE THE ISSUE~ OF
THE ABOVE ~OT8D ••••••••••••••

SIGNATURE OF NANUFACTURER SIGNATURE OF PROPER O:'FICEf.
AND D.4TE .. '

__ ...-_ __._ _ _ ••. .1_& ._._ _ •• _ .. ,_.
-_.__ .. _ 0'_0 ,",,- _ ' ••. _. _ .._ _••• • 0__ ••__•

-----_.•._---
................. "' •••• D"' ••

..
" '0

HEREBY ACKNOWLEDGES RECEIPT OF ABOVE DELIVERY NOTES AND UNDERTAKE
(a) NOT to .supply article V.able to tax without proper Delivery Notes;
(b) To :lttach th~sec9nd ~~py of each issueipelivery Notes t)the Tax Return for the month ~uring which the articlesentered in the note become liable to Tax.

JKTtlA\i,;ORE I DSCi..AtiE THAi 1 AI" JHAl\E OF THB PROVISION:::> CF'rdE SALES 'I'AX ACT: WHICH PROVI[;E FOR PENALTIES FOR BEING IN~AUTHOnISEJJ POSSESION OF ANY DELIVERY NOTES OR FC~ DELIVERY OF RECEIVING ANY DELIVEC1.Y NOTES WITHOUT AUTHORITY OF F0R.jNTERREFI'rING OR MAKING IMPROPER USE OF ANY DELIVt:RY NOTES FOR DELIVERY ANY.

DATE
. .. ~ .•.,-".---- ---_.

. .
STAMP AND SIGNATURE OF DELIVEi.Y.----_...._-----_._._-)R ACCOUNTS SECTION~ COUNTERFOIL REGIST:om (PAGE NO. • •••••••• ) :JATE OF. DISPATCH. '1') ba sent b the C.Jmmissioner of Sa18~;':.x. DAl ES SA:r~AAl\l t·) the' proper sales tax - Officer. This order shall be completed in triplicate"

:;
, ~" \



ST. 11
To be Submitted in triplicate

THE TREASURY
THE UNITED REPUBLIC OF TANZANIA

P J. BOX 9111,
DAR ES SALAAM.

REFUND OF SALES TAX

Name of Applicant..•.•••....••...........••.•......•••••..••.••..•....•..••••..•....••...••..•••.•••••••••••••....•••.....••••••••••••....•..•••••..••

Address of Applicant .

File No. (if any) .

To: The Commissioner of Customs and Sales Tax and Excise Duty (Locall

I/We hereby apply for a refund of Sales Tax amounting to (in wordsl

Shillings: .

Cents: of the following grounds viz .

Tariff Description of Receipts and Other Value Amount

Number Article Supporting Document Shs. Cts. Shs. Cts

I I I

Date: 19 .

Checked and Found correct.

Proper Officer

Dste 19 .

. .....................................................................................
Signature and Official Stamp of Claimant

Relative document noted Refund authorized

Proper Officer

Date: 19 .

Received this day of 19 in pa'(lT18nt of the above

claim the sum of lin words) Shs.......... ••• Cents .

........................................................................
Signature of Receiver



Hotel Levy and Stamp Duty Department
Tanzania Revenue Authority



"-.:-.!""'-"~

_ .J·.i':"'-.'_~

:\e rsi C'!'.al Sales 'l'eA: Offie\.:

: .O.B:·x 865~

( ai' Jebistered name of· the Business••••••••.•• \.•••• :I ••••' Co ,.

••••••••••••••••••••••
••••••••••••••••••••••

•••• r •••• ~ • II .

(p') Addre"s
, - •••• •• • •• ~••••••••••••••••••••••• ·••••• c ••••••·•••••••••••••••••

. ,

.'. oJ LocatiOI1.:: ::teg:1cn.•••••••••••••••••.!Jistrict. ~ ~ .

DiviSi~' (~errfa) ••••••••••• _•••••• __ t=eet ••• , •••+ ••••••••••••• ~ •••••

Pl.t No 1Ii- , •• ~31ock Nn.. Do

.•..•..•.......•••••...•...•.-..•.••..........••..............••
·Buainess L.i.ccmeo·No ~{e?stration Cert;t:j~o 111).••· , _

..................Prin-ting Ce%'tiiica.;i:ie ~To ~ .

(ST.OS)

(D) other Buaineae Owno:i: ..

(i) o•••••••••• ~'D !:JO'._••••••••••••••I ~ Q}1 a .

SD l~O••••••••-•••••••I:SUW ()1J' ~.

2. ~ature of the BtlSi:aesa.. ~
.

.~ ••••••.•• 1 ••••~ •••••••••• ~•••••••••••••••••••••••••••••••••••••••••••

3~ (a) :al"oka".f Accounts kept.

(i) Do you keep s.:.1es day ~JooJ...: r.±./:~o (ii) Do you keep cash

b~le ~ok.1ES/:JO.

(11) D~·. you. keep inv,.,{ce, :;:'oliver? Qlroer flash :receipt YESmO•

. .(b) 'lbese ?ooks mut be printed. in your business name and addre5a

Sta.te Y""UJ: s~ tumove-r ~ ;,;;-;.4I.JP :;)uty paid for the last tWt)

years· to this date.-
Sl'A!1P DUTY PJ.ID N.B.
A.'i:£ACBED FiIOl'OCOFY OF '][17" :-:

.•.•..•.•.......••.•..•..................." ...
...••..........•...•

1.9 ..

19~:.~ . "' ~~ .
.¥- " . ,

Nama Cd Addrese ef n~/Pa1:'tne:t'!Qwn.er-""'

.' .
6•.

(i.) •'•.~ -~ ~ ••.••.• .::. o..:BC:Qt •• .

(.u.) ~ 1'. O.BOX. ' • ••••••••

.(ill) ~ ~ ••.• .P.O.n~ :....;, ..'0_ O'~

(m) ; 0
c •••P. O.J3QX. ...

nEpLl\';.UTION :

I/We declare that.. thO gi?en pa,rtic.ulars a.re--true and acmplete

to the best of lD7/etn'.kn6w-l.ed~

!i..ATE•••••"•••••••.••••••SIGnArD'J.. o-;;a '!'",.:·~A.1ER •••••••••••••• ....... "' ....... "1 #

FO:o.~ a::Tl"IOI,AL USE:.
I hereby f'~ify that the premises ~;f the appllcBnt havo beoo visit~

end details of this ~~~Ation checked. and that this applicatim. is cr-rrect

.-W. tll& "best. of m.y/fJur 1<i1""lexlga•

. "D.A:l'::1••••••• 4. • : ~ • .'. • • • o ••••••••• w.o.~••••••••••••••••• "

~)~~C$•••• ~~:.~.;•••••••••••••



.... I· :r~~,

• r'~'

.u:,'

r ..
I i:

,"-'if "
I

i . ,
,. .19•••·

.'~ .

.• .6,..."... ,;,,~' ..-,

, , ...

"

¥;...

be •• II •••••••••••••• ( •••• ean.d

Di.30 :,he eno'losed Agreement tom
. .';~ • :1,,:'

return,the~ !o~ endorsement •.' '.'~ '.:

.:;.::' ;··L.!;r~~.: ':;Ci';PJ:::L.'Il::'~ A:;3L.o~::l;:T.

. !~

letter Ref No••••••••••;;ated••••••.•••• ~~.
I

.j.

~--:;.-_!,ll
••~;;.. "~I'. I'

:;:;1.;0: '~'I'

,~. ;~~;!l:, 'f' ,
;~. "'<""'r

·J1~.

:i'LrE UH!l'~ :7";:l;:'-~IC .:J~~ii.'j":;'~:-:lTIA
~I,:

.:!~~::~ ~':·r CI' 1?JJ!,".!TGl::
..:~~;

•• ;t.

.....:
(. refer to y.ur

,e Agreement number- will

~.

.•........•... ,.•........•..... ~ .

",.',.. ,.,. ..
t./ a.j ••••••••••••••••••••••••••••••••••••

,~ ,~, <~. ~?J\
.••.•.....••....•...• ~ ...•.•......••• "-

{.~

;\":7 Ire :;-r f -,;.3/ ~ ••••

In ocrnnec,;ion with the a.bove··subject as woll as depoSit of

would li2~.. to advifie ~'ou as hereunder:-

2. ru UP. l:equest<:ld to

quaQ.l."Uplic<.:.te (,i.) cClpies, and

1.

3. .~: n.ll :!:C:lccipts iO"::led by you h:;"ve to be 'ste:nped¥i'th I
e., ir~ ~~ .... : I.rubbc:: ot;;;:;p i1Jdica.tin.z that st,~:p d:l·t~· in ·f,ei."1(! paid by t::tr!lpos ti

. ,IAl;l.'ec: ~ ;~: ~ : 'l'U ,;':"" ,;.lao roquirad to have a. :tubber bearing .among
thin.:r.s, t:,~ name 6f your. ,E"3~

""!".••.
-.. '
.~..'

I'
I
i

I
il.

I

II(

! '
. "1'-1'

1111 III II

.,~:J,.;..':' ... :
.. ~,.':.l:~ ..
.,~;~~~. l:.

~IO'::iAL SJ.L1IS:'7.':,:,{ O::l':'ICr:a
DA~ 'Z1:~;1,LJ..JJ'''.

i

.~W:'.
TaX & Inland ~"venue

.' .~.~ .~

YClIU'S f aith£ull7"~'

':'.

:~",.

COlIU",li.,sioner of '';:alee
r.O.::l.x"1 629,
it.G~~

....

5.

c.o.

.,.
'- ""FOPO,t:ld .; at it cane into effect frOl:l •••• : ••••••••••.• ;;:~.;.••

. . .. .".~.:;-::.~.:-.; I' I

I I
,luther cond.iticns governing this Agreement are. iialcated':in

.. :': lc:.)" ·i..;..!.
i. I

!
I

::;:;:;m'::::'"
... ~:~~
'1>;,'."

" -....';'.-,



UNITED REPUBLIC OF TANZANIA

MINISTRY OF FINANCE

AGREEMENT FOR COMPOSITION OF STAMP DUTY MADE UNDER SECTION 9 AND 10 OF THE
STAPU DUTY ACT 1972.

1. This Agreement is entered into between the Principal Secretary to the Treasury on the other

hand and of .

on the other (hereinafter referred as the Perons/Company/Firm) and shall be deemed to have

come into operation on and continue in force until its termination

either party giving the other party three calender months notice or in the manner provider for in

Sectiort12 of the Stamp Duty Act 1972.

2. The agree to pay on monthly basis to the Internal

Revenue Officer as compounded duty on amount equal to

Shs or Shs shillings for every one thousand shillings or

part thereof in the agreement of the sums of the money received or sales on the course of

each calender month effective from ..

3. The amount of compounded duty referred to in paragraph 2 shall be within of the

commencement/last day of the month to which the compounded duty relates.

4. The Agree to submit a return of sales showing the serial number and

quanity of each sales invoice and receipts issues as well as total sales value for the period

(month) to which the compounded duty relates as per sample attached.

5. The regulations of the Spamp Duty Act 1972 and any regulations thereunder shall comply to

the Agreement.

6. Signed by and on behalf of
Principal Secretary on one hand

Signed by and on behalf of
Person/Company/Corporation
Firm on the other hand.

( .
(
(
(
( .
(
(
( .

Date: of 19 ..



NAME OF TAXPAYER: _

ADDRESS: _

MONTH: 19, (COMPOSITION AGREEMENT No. _

RECORD OF RECEIPTS/CASH SALE ISSUED

Date Receipts/Cash Sale No.
Amount

Date Receipts/Cash Sale No.
Amount

Shs. Cts. Shs. Cts.

.-

. I
TOTAL. SHS. TOTAL SHS. ,

STAMP DUTY @ C.75% _

Cash/Cheque Nc. 6ttachec.

Date: _ Signature & Rubber Stamp of Taxpayer



....... . .. .......... ........ .........................................
(l'iar:le or Hotel ) ( Day in .t'G:: p': c I , I ,Ill Lch

Others

TriplelJ

I 1---' --- I
Typc of rooms 1fotnl I -, I ') I", t - InkIT 1J f !l'iOmS \ ',.Li-tl:'::C per . J.a· :l..L I hCtlaJ:-~

,U:I 01' 0 I occupiccl roo,n (incluuLj;' l:,nonn r,' I
rOOl:1S m. f.' I I' 1,,",un.:::;c-:J or" LO e lar:·_~t~;J

--- I -----T' -t_b)_~~"J~.:1:C'Jjrr:~l_~--- -1-------
------- '" -- ·t--,···· .__ ..----~ '1" ._-_.-

.._- ---.-.. 1 -------.1-- .......J----.
. i f I

"-'j -.----- _.. t -------1---·1----
-----.+------- -+·-·-·-----·i···, '. ---

I ~ I I+--_ .. _. ----._-.--. t·------ --+----,'--
_~ --+__,_ --L----.__

'1-- -------~'11- ..----r----- -t-'----
.--- - -I-,·_·--·-t- .i"'- -... ---
-----.\ --t-._.--- I----=~-----

--=-I---··--=1--·-----"1=---~--·t--+---
-,----- I -+- u ~--.---I-----
-i--"'-±-"--_.-t--- ....---- ._-~- _~t.•----

(St~tc) ,-'- ---. - _i-.__• ---------r-- .
-'r-o'l'-A-JJ----l-·-··---·-t--~·--~L-----------.-~.----_ .._--
...;..:;.;~__~ , L _--~---_-

·· ..Delete ...rhichover i.e not o.p:;,:>licC'ble

i



I"'.Hil!
, , ,
1t.J.J .~

(The Hotel Levy L{el'llb:r.ions,lJ72)

i10NTHLY OCCUPA'IC"! }U';TJlm

1. TOt The Internal RevGnue Officer
i

•••••••••• " ...... , • ,. •••••••• II

...
From: •• ,." & •••••• ,.,.,,, ••

Return for the month of &••19,.

Type of rooms Total roon occupancy
for the .:lonth

Tot"-l :'l.:.Ioun·~

of char.,:;cG for
the nonth

Heoarks

Singles

DoubleD
......._-----_.......----------.:.__._------_._~'-

Triples

Sutton

o.thGrs (State)

TOTAL

2. Total c~r~eG fir the month SIlo ••••••••••••••••••••••••

Rate applicable ••• a ••••••••••••••••••••••••••••••••••••

Ar.l0unt of levy due Shs , , , .. ,.,

3. Together with this r::lturn please .find cash in the suo of':~/Cheque

No•••••••••••••••
1 certify that the po.rticulars cotItained herein ,:3.re true and that the

amou."lt of levy due has been ca.lculated in accordance with the provi-

...... ., t.be 1lote1 *'~ 1m..
Date •••••••••••••••••••• Signed •••••••••••••••••••••••••

Owner

*__R'~ .~hicheyer 1~ _n~o::.twa~pU;p1;;!;l.:i:::.ca~b~l:le~,a-. _

....----
""~"'--:,;.----;--.-

"'<~."q O','.J:1'(.'r ':1;.' '.~l~\{ :t'11":L ....

"-.
~'~.tll(~:t~\.r i8C 9 ....['.: J...... 0*"

~.r-..,..---_-~ _

~l\

. .'... , .., -... ....

\

, -



T}\.NZANIA REVENUE AUTHOR: ':':.:

The Hotel Levy Act,1972 (The notel Le'.,,'y R·~S'.:~~"::.':'·::::;. ; ,),2) .

.:.;N:.;:O:..:T::..;I::.F::...=.I-=C;.:.A;;.:T::..;I::..::.O.:.;N~.;::,O.:..F_.:..P.:.;A;.:.R:.:T:.:I:..:C::.U::.L=.:.:A..;.;R-=S~..;.;O~F_..;..'::':';"I;;...l--,-0."T:::!..

TO: THE CO~mISSIONER GENERAL
P .0. BOX 11491
DAR ES SALAMI.

NOTE: (To be submitted in duplicato)

1. Name of Hotel

Address
~'31. ~!o ........

2. Type of Organization:

Private

Company

partnership _

Other (State) .

3. Number of Rooms Number of Beds ....•....

4. Facilities Provided by Hotel:

Breakfast

Additional
meals

Other (State)

Yes

No

Yes

No

5. Records and books
of Account are I
kept at the Hotel ~__~

Yes

No

Other place (state) ..••••.

6. Particulars of owner:

Name ...••.....••••••

capacity (e.g. Director, Partner, etc.) ......•......

Address ..

Signature •.••••••••••••..•.••..•..•...........•..••



7. Total number of employees .

8. Normal charge for single accommodation per cay:

DESCRIPTION

Single Room T.shs .

Double Room T.shs .

Other (State Tshs .

9. DECLARATION: .

I/We hereby declare that the above particulars are

true and completed and that I/We undertake to notify

you as to any change which may occur in the above

particulars immediately on such change.

DATE . . .
OFFICIAL STAHP AND SIGN.

FOR OFFICIAL USE ONLY

Rate applicable to Hotel .

DATE .......................•.....•.....................

SIGNATURE .



Immigration Department



THE UNITED REPUBLIC OF TANZANIA

CLASS A.--First Grant, Sbs. 10,000/-, Renewal 5,000/
CLASS B.--First Grant Shs. 15,000/-, Renewal 7,000/
CLASS C.-First Grant Shs. 2,000/-, Reaewall,OOO/-

DOIIicr NUJDber .

TIP. 1
(Rcriled 1988)

PASI'E
PHOTOGRAPH

OF
APPLICANT

HERE

APPUCATION FOR FIRST GRANT/RENEWAL OFRESIDENCE PERMIT
CLASs A/B/C. THE IMMIGRATION Acr, 1912

IMPORTANT: .
. -Applications for Residence Permits Oass A·and C should be forwarded to the Directorot~tiOQ Senioea

P.O. Box 512, Dar es Salaam. Applications ~or. Oass B (employees) should be forwarded to the Diroctor of
Immigration Services through the Labour CoJImUSSloner. P.O. Box 9014. Dar es Salaam

Five photograph should be attached to applications forms.

PART I-PARTlct1LARSOP A1'PUCANT:

I HEREBY APPLY lOR FIRsT GRANT/RBNBWALOP AN REslDBNCSPI!RMJT<::LA3s _ _ ..

1. Fun· IWIle ~.fMISS _ .

2. Marital Status _._ .

3. Hom.e Addrea _ _ ••••••••

•• Ad~wllile in Tanm.nia -........•: _ ••••••••••••

s. Place of Birth........•.•.•:•.•••.•.~ ..••..•.••.•••••.~ :·••..••..••••••••.•••Date of Bir'th .
• ~. •• . _- • • oJ . ..~ •

6.' 'Nationality •..•• ~~.:'~ ..•.....•• ~••••..•~•.~ .;•• .: ~:..;••••:.~ •••••••••• ~••.••••••~••••••••••••••••
~.L J' • . . . • •

7~ Passport number Dateofissu.e PIaoe ofissue ~:: ...... . .
8. Heigb.t _~J01Jl' of Bya CoIour of .

•. , ~ ~ "'- .,. - , • ~. ~ f' ,. • ....: t ,., ' .••.-. . "- ._.

9. Acadt:mio qualifications held.: ~ .. : : ~ :. Photocopies of certiticatea or other prool ahould

be attaebod.

10. Profe&Sion/Occupation/for selfemployed applicants state spec:iftcaJly what type of buIiDess yOU are CIrI')'iq em

..__ - _ _.
11. (a) Place ofintended Roaidence in Tanzania. Region _ ~ _ District area .

- ." .t- J •. • "! ~ :.i'. : -' ." -- . .- - .-
street : Plot No.lH'ouse Na....••...••.••.••••.••••••••••••••••••••••••••••.•••

• .' -, J "" •• ':""; .'.. : 4''"):' : ,' • .. •• .
(b) Place ofWork m TanzanJa 1teglon District ~ .

... . Area '.•..•••· .
12.···l'crioddurinlwhiChibOa:ppli~t~tondsto reside in Tanzani : :: · .

13. Applicants for Resideace.Pe~it will be req'lJiRd to execute one ofth. rollowiDg conditicma:-...... ". .
(1) General Security Covenant•

... , (2)' .Bank Bond(£SOO-lO.OOOT.8hs.)•
. (3) ..Cash Deposit (£500 or lO,OOOT.Sha.).·

14. Particulars ofany previous application for a residence permit toTI!'B'" ItaUnawhetheror 11M they haYo belli
. . .

gra.ntecl or reftIsecl ••••~.;:.•••••••••••••.•••.••...•••••••••••••••••••••••••••••••••,. ~••••_ 41 ...

DECLARATION

IS. I : ~.~::.: THWPLiCiANr, BUYD~ THATTHB AFoaEaelNG ARE CoRllECI' IN
EVERY DBTAIU.

. I
. ". I

Dale.••••.••••••••••••••••••••.•••••••••••••••••• SlgrratureofA/1,pliCIIIII.........................•••••••~.



. .•.•••- •• ·~ ...-~· ... ··.I .. ·' •.,.· ... -··~.,.·· .. •••••• .. •••

...... ~ - ~ ..............................................
.000e of Birth.

. .

. .

StgntltUr. oJ· AppIlc:tz1zl••••••••••••••••••••••••••••••?5~!:1.·.~ I 1--· ~;trD~"'.nn Ir1POIUtu..l'!~N-(:rO i.'it Compjel~d b, Emplo,~r if ApplicantS~~b 1o take lip or ctmtlnw with
S!~r.i!"~ ~"f{)!-17I'!'!rft t:': Tw:zania).
,·r.YJt!:-;t IS T>: .G(,,,~t's poliCY that the oaonomy o( T~nzania should be ~ned by ~ned ~d com-

~-:t::r;.t : . .~L1C. ?~o:~~d,,lo;:;. 1:'emut pro renewal thCI'CIorc) for employment In Ta.nza.ma arc ISsued to
(}:::~tr':.: -,5 '~7",'l ~kills not :tvm.la.hl~ :;"t :present in Tanzania labour market only on the understandingthat

- ?r~'.~ ',:r~u-'jr:!; pogr:.:;..:;;.:;: ..a ser."i~ or otiler wi~ axe unOertaken with a specified period to produce trained
~:tiz...-ns ~:ii::l'=tent to rep~acc them. For further mformation contact the appointment Bureau of Ministry of
~tour <::ld ;.~iJ.l1power Development, Dar cs Salaam.

16. ?·~J.m.::oi:~nlo ../e:
~

.1? I::~:.. :;::.; ~ .. . .. .. . .. .. .. .., . ,
0

.

~a) S!dlled......... (b) Unskilled ..(a) Skilled.............................. (b) UnskiJled .1~l. 1~b ti·~~.;;
0° o ~, ,.~

0'

., •••••••••••••••••••••••••••• ,20. .bb dtscrl;'-';J:1: (Give a brief descriptions ofwhat an indhidu.-'ll holding this Post is requiieq, to do in YOut undertaking

.21. E.(J)Crience and otner rl'quirements (state estimated.minimum period needed for a newlyqualified worker to perform
Indep.=ndentI:' Ur0l! comp1t.1ion of the necessary training e.g. "immediately after one year close supervisIon etc"22. 'Nhat ~tfor~s n::.ve you made to obtain citizen for the JOb?

.23. iJrJ yc'.~ ""esently o}:;r.tte a scheme of in-service training or participate in any Government sponsored scheme of
d'!c.~:~nalnrog:-a?IDJe op~ra ..cd by any approved higher education/technical institution to' get' aTanzania for the~!)~t

0·

.-'
~ ~

_ _ .

lE..j ':':::;';;;:>'!e"-; wLiI ~ required to suomit Return on Employment of Non-Citizens (TIP. 20) to the-Din:ctor of
:-'-'- ';_ .:'u,:}:; ~~f\ices before 31stMarchyearly.

\,'i .:i,,'"tlC "";'e~l you lastly snbmirt.>d your Returns on Employment of Non-Ciw.cIIS to this office.

l',~.p..r i"-- ..nj~ OfFfCLO\L USE ONLY):
'25. C. ,;;-m~~;.-; nf the Mioi&try of Labour and Manpower Development ~' : .. , ,

......... •••••• '."

!' •••••••••••••~
.

.·J)at~ ~: 19: :· .
.

'
Labour Cammissioner

............................................................................................................................................................ , , ..:-
.

Date .

G P Dsm

•

J'Director of Immigration Servicl.s



TIF. 13
THE UNITED REPUBLIC OF TANZANIA

No.....................•••......
The Immigration Regulations, 1972

(Regulation 24)

GENERAL SECURITY COVENANT

WHEREAS WE, the said .

or. .
(hereinafter referred to as the Employer) from time to time enter into contracts for the employment
within the Republic ofcertain persons (hereinafter referred to as the employees):

AND WHEREAS the Principal Immigration Officer has required that we the said Employer shall give
a general security in re!>pect of the employees and their wives, children and other dependants, if any:

AND WHEREAS we the said Employer desire to give such a general security in order to enable the
employees and their wives, children and other dependants, if any, to enter or remain in the Republic

without their having to comply with the provisions of regulation of the
Immigration Regulations, 1963.

Now THESE PRESENTS WITNESS that we the said Employer do hereby covenant with the Government
of Tanganyika that we the said Employer will on demand forthwith pay to the said Government any
expenses incurred or likely to be incurred by the said Government in connection with the detention,
maintenance. medical treatment or conveyance to any place outside Tanganyika ofeach such employee.
his wife, children or other dependants, but in no case exceeding four thousand shillings in respect of
each such employee, wife, child or dependant.

IN WITNESS WHEREOF the said Employer has set his hand this day

of , 19••.•••

SlONED by said Employer

Employer

In the presence of:

(Witness)••..••••••.••••.•••••••••..•••••.••.••••••••••••••.••••••••.•••

(A.ddress ofwitness)•••.••••..••••••••..•••..•••.••••••••..••..•• ..••..

N.B.-This document must be stamped in accordance with the provisions of the Stamp Ordinance.

G P Dam 7856/507i/Sm



THE UNIT6D Rb'UIUC OF TANVlNIA T.t.F.»

D.I. ontended
10 L0C4lilc

Po>IT

) the .ppropriate column

R

°TicJc (

E

°Nature of Post

PRP

D.le Cilizen
Enr.ged to
T. cOvereaplry I Rcjocted

Dale

. Telcphono No _ ..
.... II-No "_
~'::>='V~~NS
~

~_ ..... II at ... OoIddlnes
..-1".... ~Icotlooo '0< mIdee", fmnk rejected

~'t:J= ... 10 ICIlIKe - 'ORianet'
A~.boHohedv-v...... _

l'o.C\;dence I'l:nnlt

Number

....,.
No.

MINISTRY Of HOME ADAiRS
IMMIGRATIClN DIVISION

N.lionalityFuU Name of Post Holder
lob
Title

Labour
R.ro,cncc

No.
Immigration

Rerercncc

NI7IE,'Ill. ,.,. .. '0 be~~ 10 du........ _ ......In.. 10:
no~ 0( 1..,11'Wlloo SonIooo,

r;~~ lli.uM.
bd"eca lit January lUuf 3hl M.rdl eve.., Jear.

p.....T Il-DET.uJ.S 01 NON·CJnZEN5 EMPLOYED

Numbe, engaged in Number 10 be
the y.t\( linda, reporl engaged Ihe following

year

RETURN ON EMPWYMBNT OF NON.CmZENS
1M '",mI,'1II1on • .,,,1tJI10I1I. 1971

(Rep'.lion ].4)

IlETURN ON EMPI.OVMENT OF NON.cmZENS FOR CALENDAR YEAR ENDING 31ST DECEMBER, 19•.....

Nam" of Employ.r Posl.I Address ..
r'.Rl J_SnUNOnl oP NON·CllIZI:N EWPI.ovus:

....................................................+ ··..I.. ·· ..·..•·• I··· ..·•.. ·· ···I ·· .. ·· .. ·.. ·· ~ · ·.. ··-1- ·..·..·.. ···· ·1
.................. -I- ~ I· .. ·.. ··· .. ·..·.. ··.. ··· ..·..· I.. · •.. ·1 •••..••••.. ·1.. · ·1 •.. • , .

-1- .. ···············1·············..··-(.············..·······················································..···1·· , , ..
1 ······· .. ·.. .j. .. ···· .. · ····1 ·· .. ···· .. ··· .. ···· .. ·· ·· .. · ·..· ·..· 1·.. ··· ..· · ·..· · • · , , .

······· .. ·.. •.. ·1.. · .j. •· 1·.. • · •..,..·.. •• ,· •..·•· ..

......... ·········1······..········+················-1-.. ······.. ··········..·..·..·······•··· ·_..·_······.._·-·..1..···· ..·· -1- .

··················1··················1················.-1- ···..···.. ·,·..······..····· •·..,· ··.. ·· ·1···· •··· ..

.......... .. ······1· ·· ..···· .. ·/···· .. ······· \- .. ······ ·..·..· · ·.. ···· ·· .. · ··· ·1· ..·..·.. ··..· ·..· ·, ·····•.. 1··· •• • • · .

······· .. ·········1· .. ··· ..·.. ·· .(.·· .. ·.. ·· ·.. -1- .. • •.. •···· .. •.. ··· .. ••.. • ·.. ••.. •.. •·· .. · •·••·• .. ·••• .. •·..1 ·· ·· ..· , , ~ , .
. , , , , .

·.. · ·· ··..l··· .. ····· ·..I··· ..··· .. ······ ····· .. · ·· + , , , ~.

··················1..·..·· -1-··· .. ···· .. ·.. ··1- ·· · · ·.. · · ·· ..·..·.. ·.. ·.. ···1..· · , ·..• ·.. 1 • •..,·· •.. •· ..·, • ·, _.

·.. ····· ···· ..1.. ··· .. ·· ····1·· ..····· ···\-·· ..·.. ·· ..· · · ·· ..·..·..·..·..·· ·· 1 ·..·.. ···• • .................. , • ·1· _.

···············..1················..········· ..············· ..·············..·····.. ··· ·i· ·····..·······..· ·~·· ·.. ·····I···..·..········..~ .. ·..·..·······..·..,..·· · .
·1 ..·..·..··..·.. ···1· ..·.. ····· 1 ·..· ·.. ···· .. · ··· ··.. ·.. · ······· ..·..t ..· · , , , ..

......................................................·········.··..·~·· ··..············.. ····I·············.···1···..·············1·····················,· 1 , ,.........•............................................
...... ··· .. ······1······ .. ·.. ···· ..1······· ·..·.. 1···.. · ·..··..· - ..1- , , , , , .. . ,.........•........., .

1·········..···· .. 1· ..···· · 1 ·.. ·· · ·..··· .. · · ·· •..1..· • · · ·· ..•.. ·, · · , , , ..
• •••••••)0 , .

·f·················-I-.. ····· · 1..·..•..···· ..·..·.. ·· ······· .. ·..·.. ·.. ····•········ .. ·· .. ·•· •..1·..•..·..• ·..·..1· · ·.. -1-·· ·.. ·· 1.. ·· .. · , , , .
...........................................................+ + + -/- -/- , '"

·••••••••••••••••. h I••••••• u , ••••••••• , ••••••••• , 1 , ••••••

.1. ·············1······ .. ·········-1-··· ..·..·..· ·..·· ..·..· ·..· · ·.. ······ ···· ..· 1..•· ·..·..·•..1..•..•..• t· ··· ·..·..1 ·.. ·· ..• •..,· • •••..•.., ••..•..•..,· •.. , ·'..• 1 •..' ·, .. • ..

····1··· .. ···· .. ··· .. ·1· ..· ····· ·.. ······· .. ·· ·· ·.. ····· ..·.. ··· .. ·· ..· ·../ • ··•..•..··..·( •· •.. ·1.. · • 1 ···· ..· ·+..· · ·, · ·..· ·, , ..
1······.. ·····.···1··· ..····· ·..+··· ·· ..· ·· ·· ..·..·..· ·· ·..·· ··.. ····..,..·..·· ·· ·..1 •·..1· · ·,·· ·.. ····..· '1"· ..·..·..·.. ·.. · ·..· · ·.. •·..1..· ' •..,..• ,· .. ·.. ·..,· ,·· .. · ·.. ·· _.

···· .. ···..·······•···.. ·.·.1.. · 1····.··.'1 .

IP.T.O

s:-l
~
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Internal Trade Section
Ministry of Industries and Trade



JAMHURI YA MUUl'GAi"O \VA TA:\ZA:-:IA
II' ~II

R~\ J t\;'" ~ll'

FOMU YA MAOMBI YA LESENI YA BIASHARA
(lmetolewa chini ya Kifungu cha 11 (1) cha Sheria ya Lese!!i =a Biashara Nt!. 25 va 1972)

(i) Jaza nakala 2 kwa maombi ya Kundi A na B na nakala I kwa Kundi C. FUla 1Slvohuslka kl1a kwcmc alama \a

(ii) Maombi yanayorudiwa (renewals) yapelekwe moja kwa moia. kwa otisa mlaall lesem I h<:cnclOl! otticcrt anavehuslka k\\a uamuzl.

baada ya kUjazwa na mwombaji.

(iii) Maombi mapya yanayopitia ngazi zote za mwanzo (Tazama uk. 2) ni yale ya Kundi B na C rd,ce.

(iv) Leseni itakayotolewa bila kukamilisha ngazi zinazolhusu haitatambuliwa kuwa lescm halah.

(v) Mwombaji atakayeloa maelezo y~ uongo atashitakiwa na/au ombi lake kukataliwa.

(vi) Viwango vya ada za leseni vitarekebishwa kulingana na kifungu eha 6 (2) cha Shena ya biashara \'a 1972.

(vii) Maombi ya leseni yasihusishwe na ulipaji wa michango au malipo mengmeyo yoyote yasl~ohusu shena hlL jsipokuwa ada "" k,em

ya biashara. faini au adhabu pale inapohusika chini ya sheria hli.

1. Jina fa Mwombaji (Taja kama Kampuni. jina la biashara au mtu binafsil .

2. Namba ya Hati ya kuandikishwa tarehe ilipololewa .

3. Uraia wa mwombaji leseni : .

4. Anuani ya Posta
\1jilKiiiii

5. Wilaya Kata/Mtaa .

6. Namba ya kiwanja cha biashara:

Plot Block (Nyumba Na .

Eneo
)

7. Namba ya leseni iliyomalizika {iwapa ni ombi jipya andika (mpya) ..

Tarehe ilipatolewa Tarehe ya mwis?o kutumika Ada iliyolipwa ..

8. Namba ya Jalada la kodi ya mapato
..

9. Jina la °Mkurugenzi au Meneja
..

10. Aina ya biasbara inayoombwa
.

(tazama makundi ya aina za biashara ukurasa 2)

11. Ikiwa leseni inayoombwa ni kwa ajili ya tawi (branch) la biashara yako basi eleza:

(i) Namba ya leseni yako Kuu
.

(ii) Ada iliyolipwa Sh. .
.

12. Taja aina nyingiDe za biasbara ulizo DazO kwa jina hili au majiDa meDgine.

Aina ya Biashara Namba ya Leseni Ofisi iliyoitoa

13. Umewahi kuhukumiwa kwa kosa lolote la jiDai katika miezi kumi Da miwili iliyopita1 NdiyolHapana. Kama Ndiyo eleza kosa ..

14. UTHIBITISHO WA MWOMBAJI:

• Ninathibitishaffunatbibitisha kwamba )'tIte yaliyoelezwa hapa juu ni ya kweli kama nijuavyoltujuavyo na niaminivyoltuaminivyo.

Tarebe ya kujaza Fomu .

Saini ya Mwombaji au Mkurugenzi kwa niaba ya Kampuni iliyo "Limited·' .

Muburi
.

7/f)
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Dar as Salaam City Council



Fart 1: Serial :'t:nber for
,·2PI.ICI,'';: IOlT F07( ::..·..::2,I:irG COl:8E~

':O"'!J A:ill CotE:T:;:;r:y :::..·...:::;:u:G
CrIDIl:.'J:C:: 1956

Appllca"Cion :ro. ZOl"e Ga tegoI"J

(:l~s for should be submitted in duplicate4
:he explanatory notes overleaf). Applicant are recommended

to read

To: THE CITY Drr.r::CTOn - DAR :C:S 5ALi'.1J.l.

1. (a) I hereby make application to the Dar es Salaam .Area planning
committee :for planning conset to the following devc;lopment:-

•••••••••••••••••••••••••••••••••••••••• to II: .

conside:;oed
duly

2.

I also make application for the proposals described to be
under the building rules and attach the appropriate forms
completed.

DEVELOrrillI~ CLTEGORY I, II, III, (See explanatory notes delete as
neceseary).

(b) .ADDRESS OR LOCATION AIID planning Zone of proposed development:-

•.••....•••...•••.....•...............•.•.•••.••.••..••.•••••.••...
(c) Number of plots proposed ( if Category 1)••••••••••••••••••••••••••

Number of buildings Proposed (If Category II) ••••••••••••••••••••••
,

Intended use of Buildings, land or premises••••••••••••••••••••••••

Purpose for which are land v~s last used•••••••••••••••••••••••••••

GENERAi·DEscRiiTiorr·~f·d;~;i~~;~t·~~~~;;:··(if·~·~~t;~;;·iii;··
Statefloor, are number of storeys, number of habitable rooms, nature
and apprearance of visible exter.oa.l materials and fin:l.shers):

••.•.•..•..•••......................•.•....••....•.....•...•...•...
•..••.•.....•........•...•...••......•.....•.••.•.•......•...•..•..

(g) Details of plot or Land:- Area ••••••••••••••acres/Sq.ft.
Frontage to road ••••••••••• ft Uidth of Street opposite•••••••••••ft
Building line or set back of adjoining building••••••••••••••••••••ft.

3. ~tr interest in the land is (See Note 3) •••••••••••••••••••••••••••••••••••••

•..••...•.......•.•.••..•...•..••••...••.......•.....••.•.........••........
4. I enclose ••••••••••copies of plans inslustrating the proposals, in

accordance vdth Note 4.

Signature••.••••••••••••••••••••••••••••

Date ••••••••••••••••••••••••••••••• Address•••••••••••••••••••••••••••••••••

EDDATE DATE SUDLUTTED PASSED TO DUILDING COPY FORWAD'
RECEIVED TO A.P.C. Rules COMIlIITTEE TO DOARD



~ccipt :\;: 45 .

~~tc: ••.•••••••••••• ~~•
.:.;,,_':--.:..:~Cll'~.sj.on Of Dm.." es Salac:r.l
A;;U"Jlicat~n for Ccnsant te tho erect~Gn ufa hoad; ZUii; o.L."s.ca.:t;fQ)4,d.i.n.- (Rules c..:-::::. l0ll

The City Ccmmission of Dar os Salaam,

livre hereby make applic.ation tc "'1":. -:::t hoard:il1G' i"lartieularswhich are as follows:-

Na.ne and address of applicant

N~ rorl ~ss ofo~merofsite

Name of rc;c Ts) or street.s on tmich pro?osedhoarding/scdfolding is to ~ erected
..-. --" ~ ~---

--~-------~-- --- .'_.. _._ .•._----_._-------I!tle enclosed cash!ch0qllC fer 2115 u 06inr; the requisite-:'':':5 for the proposed hoard:indscafio~in accordance wi.th the Apperrlix~t t,ha foot of this undertake to comply tdth all ani any cerriitions im:,oscdby the City Commission in GI'3Ilting a hca.rdi.nc/sc.:Ufoldi.r1.1 permit.

SiGnature of Applicant ••••••••••••••••,
Address••••••• ~••••••••••••••••••• ~ •••
Telephc~~: ••••••••••••••••••••••••••••-----.._-~------_._----_._---~---------~---.A. P, P ::!:. JUL.!. .·k

Scale of fees payable in respect of permit for theerection or hoam.nwscaf.folding
no8id1il(Js~iiQ'.lding:
in position ovor

2 ,''<leks
4 weeks
a weeks

Hoarw.rig Scaf.fo.lding rem~in position not, more than

2 weekS""--~-·~·_..-........--

4- weeks
(1 weeks

EE:r!:
Per fee
l.i.arear
of front
age

8hs ets

j
j

"':' \
'.' ".' .,~}'".·.:~;~.~:;;.~A

-----------_.----_ ..... ~ ..._--_...._-~---- _.-_._--For eveI""J month Or j,J'!.rt Of a month beyorrl tvzelve weeks.-------



For Office use only.

PLAN No..__-,....
l

7
Amount of Fee---,.--'---
C. T's Receipt

No

CITY COUNCIL OF DAR ES SALAAM

Notice of Intention to Erect or Alter Building

The exp ;..n",~ory notes and scale of charges shown on pa,es
3, .. and 5 should be read before completing this form.

To: THE CITY COl:JNCIL OF DAR ES SALAAM,

I hereby give you notice of my intention to erect or alter ll. building
(or buildings) as shown upon the accompanying plans and sections and desoribed
in the Schedule hereto and enclose scrutiny fees as required.

Attached hereto (in duplicate) are plans as required. by ~e buildin~ bye-laws

Plans should be in triplicate if Town Planning CoD,BeJ1tJj._~~.

--_.._--_._-_.
Date:__--Io_......,__~_

This form shold be completed in full, where items are not applicable they
should be marked "N. A.u and should be returned to the City Engineer with

the required plans.

SCHEDULE REFERRED TO:

1. Name and addresl of owner.

2. Intended use of building.

3. Situation of building
(give plot No. if known).

4. Estimated cost of New building.

5. Estimated cost of alteration.

6. Estimated cost of addition.____________010- _



1. .__._.._ _ __ sq. ft. 6. ., sq. ft.

7. Number of storeys.

8. Floor area measured
externally at each floor.

2 .. " " 7. . __._ __ ",t

9 Plinth area
(i. e. total of areas in 8 above).

10. Number of storeys of over
20 feet in height.

11. Construction and thickness
of internal and party walls.

12. Nature of damp-proof course.

]3. Roof-covering.

14. Height of ground floor rooms.

15. Size and fall of soil drains
and T" ere discharging.

16. Capacity and type of septic tanks and
cesspool (permeable c>r impermeable).

17. Size of surface water drains and
where discharging.

18. Means of water supply.

19. Closet accommodation
Indoor
Outdoor

20. Description of machinery to be installed.

21. Details of any trade wastes

3.

4.

5 _

8.

" " 9 _ _ ..

.. " 10..

" ,.

" '"



3

The following schedule should be (;uml/:J.ed when the building is beuig built
or altered as a Factory:

Description of Machinery (with makers name if
known). Layout to be shown on deposited plana.

Manufacnuing pro<:ell and liat of materiala to be
used. (Rule 51 Factories Ordinance, Cap. 297, 1950

Maximum number of persona to be employed on
each room. (Rule J4 Factories Ordinance, Cap.
297, 1950)

Number and Description of unitary conveniences
to be indicated on the plan. (Rule J8 Factoriel
Ordinance, Cap. 297, 1950).

Number of wash baa~s or showen provided to
be indicated on the plan. (Rule 47 Factories
Ordinance, Cap. 297, 1950).

Description of accommodation for employees clothing
not worn during working houn, position of
accommodation to be shown on plan. ~Rule 48
Factories Ordinance, Cap. 297, 1950).



I
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EXPLANATORY NOTES

DIRECTIONS AND GENERAL INFORMATION

AND SCALE OF CHARGES

DRAWINGS

Pla.ns must be in duplicate - one copy will be returned - or in triplicate if
Town Planning Consent is required.

A key plan is not essential if the site is sufficiently identifiable from the
block plan.

Plans should be drawn in ink and coloured in a clear and intelligible manner
on suitable and durable material and must be in sufficient detail to show that the
building(s) complies with the bye-la.ws.

All drawings must be signed by the applicant or his authorised agent.

Pla.ns which have been approved should be retained on the site until the
completion of the works.

MEANING OF "NEW BUILDING"

The "erection of a building" includes the re-eretion, alteration or extension
of a building, and the roofing over of an open space between walls or buildings.
Change of use also requires the Council's consent.

NOTICES AS WORK PROCEEDS

After approval of pla.ns, notices must be given in writing to the Architect:

1. Specifying the date on which it is intended to commence th~ construction
of New Buildings.

/ 2. Before covering up excavation for foundations.

3. Before covering up any foundations.

4. Before covering up concrete over site.

5. Before covering up any damp-proof course.

6. Before covering up any drains.

7. Before covering up any Timber Scantlings.

8. Before laying R.C. Slabs, Beams and Floors.

COMPLETION OF BUILDINGS

.Notice is to be given of the completion of any buildings, and no new
dwelling house is to be let or occupied until the drainage hlLS been completed and
the house has been certified by the City Engineer, to be in his opinion in every
respect fit for human habitation.

DATE OF SUBMISSION OF PLANS

Delay may occur in the approval of plans submitted less than two weeks
before meetings of the Council's Town Planning meeting and Building Committee.
Date of meeting will be furnished on request.



('

PROVISIONS OF BYE-LAWS

The Council have power to remove, alter or pull down any work begun
or done in contravention of the Building Rules. BUILDINGS SHOULD NOT,
THEREFORE, BE COM~rENCED VNTIL THE PLANS HAVE BEEN PASSED.

SCALE OF CHARGES

General Charges:

Plinth area exceeding Plinth area not exceeding Amount

500 sq. ft. Shs. ets.
50 00

500 sq. ft. 1000 sq. ft. 120 00

1000 sq. ft. 1500 sq. ft. 220 00

1500 sq. ft. 2000 sq. ft. 280 00

2000 sq. ft. 3000 sq. ft. 340 00

3000 sq. ft. 4000 sq. ft. 400 00

4000 sq. ft. 5000 sq. ft. 450 00

5000 sq. ft. 6000 sq. ft. 500 00

6000 sq. ft. 7000 sq. ft. 550 00

7000 sq. ft. 8000 sq. ft. 600 00

8000 ~q. ft. 9000 sq. ft. 650 00

9000 sq. ft. 10000 sq. ft.. 700 00

Additional fee for every additional
1000 sq. ft. or part thereof exceeding
10,000 sq. ft. 30 00

50% of the above fees will be refunded in the event of the plan concemed
being withdrawn, disapproved or invalidated, provided that if the plan
is resubmitted any fees refunded to the applicant shall be repaid to Council.

"Plinth Area" in the above table means the sum total of the floor arears
contained in all the storeys of a building, the measurements for which
shall be taken from the external faces of the enclosing walls or limits
of such building.



•

RESUBMISSIONS OR AMENDMENTS

Shs. Cts.
(i) If an approved plan is resubmitted and the work therein

described has not been commenced ·to 00

(ii) If an approved plan is substantially altered and resubmitted
before the work therein described is commenced a fee of 50%
of the original fee shall be paid with a minimum of 40 00

(iii) For minor amendments to approved plans, where the building
is in course of construction and a certificate of completion for
the building has not been issued 40 00

(iv) For plans relating solely to underground drainage work the
minimum fee in the scale of general charges shown above i.e. 50 00

ADDITIONS

The general charges prescribed above shall apply; provided that where the
plans also show alter~tion to a building the cost of the alteration shall be calculated
in the manner prescribed under the heading "Alterations" below:

ALTERATIONS

The fee payable for alterations to buildings shall be at the rate of Shs. 5/
for Shs. 2ooo{- or part thereof of the total estimated cost of the work as agreed
by the Council, with a minimum fee of Shs. 40/-

SPECIAL BUILDINGS OR STRUCTURES

If a building has any storey in which the floor-to-ceiling height is in excess
of 20 feet, for the purpose of calculating plinth area an additional floor shall be
deemed to be constructed at the height of such ceiling and at each succeeding
20 feet in height or part thereof. Where a mezzanine floor or a gallery projects
into the floor-to-ceiling height it shall be considered to form part of any such
hypothetical floor.



COHI,m!IC3l :;(,I,II I'Ql.l.~Q;;

(~3 6 or the loul1:YU? (Juilding) R"J.l,.;

The '::;~~ Enginee~

Ci~ Coll!llil;sion of Dar os Sa:!;.aamr

j).1J1'!. E5 SALAm,

P.E: FIL:: ro:
PLAN r:c:

•• c ". II ............ •••

..•...•...•...•.••.•

Bt,liJdiuG ~.at, ".

............................... 00 •••• ·" .. · •• • •••

••.••....•.•.•.•••..•.....•...•.......•.....•
as sho.m on the Wove-Il':r..o..,rcd pJ..3n ba colllr.1Qnced en ••••••••••

. ~.. . ~

j

Date, ~1eight in

••••••••• Kg.

HeiGht in

rooters



CATEGORY "B" (MULTY-STOREY)

--~--------------------
The City Engineer

File No.

Plan l-b.

BuiJ.ding

the 1)

2)

TP••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

• ' no ceipt 1:0 .

permit NO••••••••••••••••••••••••••••••••••••••••••••••••••••••
Setting out

Founiation Excavation ('Ircnching)

strip Foundation

Column footings

3) Building to Column footings

4) P.einforcements tc column basas & grourxi roams:

Incl1.rl:Ulg shuttering and. sta..-teI' bars.
5) Concreting

6) ElDck work to plinth _ level

7) Concrete over -site-

C) Grouni floo~' colUllU1

Reinforcements

Shtrl:.teri.ng

9) Ground floor DPC and. block >lork for supersi:--uC'tou:.~

10) Shul;tering for f"'...oor slab l: ~all'.s
11) Steel.t'ixiDg for ••• 0 floor slab & bear;_~

12) Concreting for floor slab ani beams
13) Drains

14) External finishiug

15) Is/are llCW ready for insPGction (Delete a'" ~~CCS9aJ:"TJ)

Signature stamp (1) ;>\. ~." •• ", .

••••" ~ e..: •••••e ••••• llJ c "'!' ":'c-.e:J -: &.,. •• _:I ••••••••

••••••• o ••·.e •••••••••••••••••••••••••••••••••••••••• ~ ••••••••••••••••••

STA1ID !'Ib}:r!: t::. SIGNATtJRE; OF OFFICE
Including single s"vOred f'lat
roOfed houses ani In:lustrial structtU'es

(1) Block work ani staircases shculd te completed
be£ore approval. of %lGXt stage

(2) Forty eight hotU's mtice is required prior
to any:l.nspection.



CITY cm1!!ISsIor~ OF PArr

TaE CITY ENJINEER

PLAN NO: •••••••••••••••••••••••••••••• ~~ NO: ••••••••••••••••••••••
The ~Jhole of the "fOrk to:-

••••••••••••••••••••••••••••••••••••••••• e •••••••••••••••••••••••••••••

is coIT91Gted and the pr::HniSGS nrc ready fer occupation.

Siencd: •••••••••••••••• ~ ••••• ~ •••• _~

t:c occupied.



STATISTICS (BUIT.DING) REGULATIONS, 1961

(Made under section 14 oj the Statistics Ordinance, 1961)

Vnder these Regula/ions rile owner oja new building or ojan extension or alteration to an old building is required to make
a return on the Jorm set out in the following schedule

SCHEDULE

DETAILS OF NEW BUILDINGS' COMPLETED OR EXTENSIONS MADE

I. (a) New building

(b) Extension or alteration

[Mark with a (X) in the appropriate square]

2. Name and Postal Address of owner .

......................................................................................................................................................
3. Situation of building completed or extended: TOWN ..

STREET - PLOT No ..

4. Date of commencement of building...

5. Date of completion of building

Month ··· year 19 ..

Month Year 19 ..

6. Cost of Construction (see Notes)-

(a) Estimated total cost of building or extension at time of application for proposed work

(b) Cost at time of completion ...

7. Floor area of completed building (see Notes)--

A. RESIDENTIAL (if flats, state number ):

(i) Total area (including garages, outhouses, etc., but excluding servants' quarters)

(ii) Servants' quarters [do not include in (i)]

TOTAL REsIDENTIAL AREA

B. NON-RESIDENTIAL:

(i) Offices

(il) Shops

(iii) Godowns- ...

(iv) Factories or Workshops ...

(v) Other (please specify, e.g. church, school, hotel, etc.) ..

TOTAL NON-RESIDENTIAL AREA

Shs.

Square Jeet

Date··········· 19 . . .
Signature ojowner or oJperson actingJorowner

NOTES-I. COST: include all expenditure connected with th; building such as the installation of electricity and water supply. But
th~ expenditure on such work as the building of access roads and railway tracks should NOT be included, nor should the
cost of land.

2. FLOOR AREA: include aU ancillaries such as store·rooms,lavatories, garages, outhouses, i.e. square foot area.
3. DUAL-PURPOSE BUILDlNGS : the floor area of buildings whieh are partly residential and partly non-residential should bt:

divided accordingly. The area used for residential purposes should include private garages, servants' and caretakers
quarters. Hostels are classified as non·residentiaII7. B(vl):



When compleled Ihis form should be forwarded 10011<: of the undermenuoned officers of the local authority within
which the building is siluated for onward transmlSSIOI1 to Central Statistical Bureau. P.O. Box i96. Dar es Salaam. Each
officer has been gazetted in the Tallzania Gazelle as an authorized officer for the purposes of the Statistics Ordinance
in relation to the collectlon of statistics under the Statistics (Building) Regulations, 1961 :-

The Town Clerk, City of Dar es Salaam.

The Town Clerk, Municipality Council Tanga.

The Town Clerk, Arusha.

The Town Clerk, Mwanza.

The Town Clerk, Moshi.

The Town Clerk, Dodorna.

The Town Clerk, Tabora.

The Town Clerk, Mbeya.

The Town Clerk, Morogoro.

The Town Clerk, Lindi.

The Town Clerk, Iringa.

The Town Clerk, Bukoba.

The Town Clerk, Musoma.

The Town Clerk, Kigoma/Ujiji.

The Town Clerk, Mtwara/Mikindani.



Mwanza Municipal Council



REPC?:'I' C':~ PL'\NS SUBTvII'I'T:::J FORM

'.PPROVJ\L

SCRUTINY FEE FAID

DATE;

PLAN No. • ea. 0 •• ....
PLOT No. • •••• • • • ...
BLOCK No. • • • • • • • • • •
AREA: • • • • ••••• .....

SHS.
ERV:

.. .

.~ ~~ ..' " .

Name of Applic~n~:

Postal Addrcss~

0 •••• 0 ••••••••••••• " •••••••• 0 ••••••••

Description of prcpcss~ :truct~re ~n~ ~ses: ••••••••••••••••••
• lit _* • • • oD ••••••~. r' 0'. It' • ~.'. • .. • • 0 • ~ II ••••• e _ •••. . - ......

1. Comments by T,Jrban L:;nrt t;fficc1"·

••••••••••••••••••• eGo ••••••• ~ ••••••••• ~ •••••••••••••• •••••••••

••••••••••• ~ ••••••• ~ ••••••• •••• g •••••••••••••.••••••••••••••••

2. Comments by' Municipal' Engineer: .',

• .. -1.•••.....•.•...•......... -...••..•. ~ ~ ....••..•.. ....•....
.'

................. ·••••••••• O •••• tl.eG"' ••• .."Il •••••••••• ~ • •.•••••••••

"

••• ~·•• ~ ••••••••••••••·•• a ••••• ~ ••••••• e ••~ ••••••••• , •••• ~•••••,

Comments by Urb3~'Health Officer ... ~

•••...•....... ~ ........•......•..•............••••.... ........
• •••• ................... ill •••••••• -lIo ~••••••••• e _ .

•••••••••••••••• * •••••••••••••••••••••.••••• ~ ••••••••• •••••••••
•

'...,
Comments by Urban Planner

.: It •••••••• a-. ,,:.•.•••••• •••• ~..: =:I•." _••••••••'~
. ;. ~ .-,' '..,.. .

••••••••••••••••••••••••••••••••••••••••••••••• ~;a •••••.•••••• ~~
.. -i._

•••••••• ~ •••••••• ~ •• ~ •••••• ~.•••·.~ •• e ••• ~ ••••.•.••••• o ••••••••• ~ ••
~..;~ :..,.

5. Committee Decision:
... --_.--

• c Co • e c ~ .J , • t. • •• ~ •• IlII •••••••••.••• 0 ••• 0 .

• • • • • • • • • • • • • • • ••• • • • • • • • Ii- • • .. ~ •• CI - •• Do •••••••

••·••••••••••••••• , ••••••• e •••• oc •••• ~.G •••••••••••••• ••••••••••
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Itit'endo' hi'eh'o ni killYU::le eha sherin nl1 t0I"atibu Z~. t.1jenzi :.:ljini
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\.

·BUILDING. PER!l'IIT

; (The Township BUilding Rules Cap .. l01)

Permission is hereby given to .................................
,:

• ' e .•••• • '••' .

.' to ereet a' bUi:ldiag a.· _ _' # ~ .

'.
I

on :......................... •••••••••• •.".~

.in accordance with the a~proved bUilding Plan (No • •••••••• )

attaehed h~re '9nd with all conditions imposed by. the aboveTU1e.~......

: '
. ' . Da"te:

NB:-

...... ~ •......•.

.'

... , - .
>IUNICIPAL DIRECTOR

MWANZA

.--.
..~..

Your. attention is' invited to the Electricit:(.Rules 1962~. '/
which requ~e.you to notify the Tanganyika ~lectri~.Suppl,y_...

. .
''Company ~!Ilited as well as the E~eC"tricalEngineer,.Gene~l
Post O!:fice" before eommencing to errect a bUilding shOliJ.d the.

. . , '.
electrie wi;L1'es in' the street be acceasei.bl~' from any cert10n
,", '. \ .. ' ..

:" of suc~ bUilding when erected on ·:from 'the ScU£:folding'req~d '.
. .\ during ·i.t.s construction.

.r

c.c. District .Lari.d OUicer,

, .

(,
~" .

Mwanza

.- :..-=~~~.,~ANESCO,.
Mwanza

. -.
: :'.' ,

.(

t
(
\

I
I_-'
I'

. 'fi
I.,.

, ,

,

. { .
.. , \-..._~

J - ...
. i
l ....' ....:...

(
I,

... -... ~.-

.-
' .

. ... ----.......
-~.._.-.... -_. . ~



National Urban Water Authority
(NUWA)

2>1 \.
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NATIONAL URBAN WATER AUTHORITY
A?~-L:3ATI.Ol,j FOR \'lATER CONNECL'ION:

(H.?:.O:1EI YA KUFlJNGI\:.." JOi·!BA LA I,WI):

, .
Post Office; J\ddres: o •••••••••••••••••••••••~•• I .••••• I".

(Anwani y::. ]-;:up'Jl(ez. bill ya ::laji)

Occupation: • 2 ••••• " ~ ••

(kazi y,~ ffiwolnbaji) . "

Name of appli C:J.l"l"t (in full) •••••••••••• " •••• 1 •••••••••
(Jinn ltamilifu la m\'!Om~aji) . , ,',' ' " '\

I It D. M"•••••••••••• , ••• ". It It ••••••••It It •••••••• , •• It It ••••••

(KitambulishCJ)

Residential Addre ss .in Details: •••••••••••••••••••••••
(Anwa~i yanyumbani.kikamilifu) ,

"T9lenhoneNO: Res!i!dential: ••••••••••••••••••••••••••••
(N-3. )'a Sir!lu) , " r

'\
\

\
\

\
, ,

, ~
'\S!NC: '

5.

4.

, 6.

, 1 y

i, .

. .-,-------

,-----
\
\
\

- ..-

"

~~~==~===:...=.=.:=:--~=t""~'~ r_~.____,
'~"....-==::.', ('

~~".
r

f.:'~'~~ , ..
:; .I, '
~,;,,~..
I :l)

(~~j, ( ..,1.
~;' ';

(~[V :
~:' ...,:

;"rJ" :
(i

I I. .
i, ,

• I

,,--:.

".
if
~J~ •

i

'"

No: •••••••••••~ •••••. ~ ••
Namba ya nyumba) , "
Plot N~: •••• ::~ •••••• ,.
(Others) •• : •• ~~ ••••••••
( mengineyo ~ •••••••••• '••

.......................

Pr~mise Address Location House

Type of prnperty': •••••••••••••••••••••••• I.a ••••••••••

(i'1atumizi ya Jengo) ,

Nature of water use required
state clearly if not domestic:

. (laji, yanaombwa kwD. matumizi)
gani ka~a siyo ya nyumbani)

1•

8.

9.

;1,
I ' l :i
, It'

,rJ. .

"'i
I j,.

I, .',

.
f I

'~

!I
, 'I,..

Signature of Applicant: ••••••••••••••••••••• ,. a, •••.••' ••
(Sahihi ya Mwombaj!) :,':, "

1',. ~me and address of plumber
Contractor to fix the ' .........:' '" ~ "eonnection. '
(Jma 'na" An~ani. ya ..Fundi au
·Mjenzi atakayefunga bomba , , ,0

,11.

, I

Date of Application:
(Tarehe ya tmombi)

.................................

I
I' )
I '. < I

I '.. ~\_
i ~'"
I : < \"

." \ \ ,'\

.•• • ••.• ~'.21
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Department of Sewerage and Sanitation
Dar es Salaam City Council
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Tanzania Electric Supply Company
(TANESCO)
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[RELI:~I~).R~ ~rPLJCAT1CS PO~~ POR PO.~R SCPPLY(for po~er require~ent Delo~ 3C~~)

S :. ~e:...::,--- _

----_._--
---_._-----_._----

TeleDhone -----------------Block No.
plot 1'0.
Street: ..
Sane of Area: .. _
~nsuryeyed hrea:
Zone:

So of 10 Cell Unit:lc5rr~.p.~ ion oLF)"Ell.LE:i'.~l. (Res ident ia 1, Indust r ia 1, C;)~~,,"ercia 1,
i.']ricvltural, EtC.)

. . _

. --_._-----:?ype of appli~nce :Total load: or equ ip~.:€:nt : j;ur.i.ber l0.i:----------------------------------:---------- :----------------:

: \"aCCJJa cleaner
i : _;Coo};;er . .. _... : . .__ : .. _

:'Jater t.eatcI ..__ ._. .____ .__.
_

:Vri,,:r/C'''en
:Oth~r heating leads _

':.-;1 ....

-,

I
i

: Lr. ")ps _
:E"lectric iron
:Electric fan
:D~ep freezer __ .
: Re.fri gera tor
:ElectI-ic )..ettle _

----------..----, -------------------
--_._----------

:-------------------~--------------:-----------:----------------:

:-----------------------_._---------:-----------:----------------:

•------,

---_._-----
-------- ----

---_._------

•
I.---_.---' --_..,------~---_.

:~indow air conditionerlather air conditioner
: ',:ash i ng i-l"ch ine
:~ater f".l""p
:Air Co..pressnr
: Olhe r r;.o-tor leads

;~:'H ~ /;' .::; 5c ~ e t
:Tel.evL-:icn/7idp.o f!et : ._. _·G~her. ~ [';)1 i <i;.-ce/e(r-lir~ent __. : : ._

: r-~ot~)copyiDg aacb ice _:Zlectric t~~e~it~r
:Cyclostyling ~achine
:Cth::r off1..::e E-{::uii-,e.t::nt

--·:1
:.~ f
.~

·....·I
l

, .. J

'~i.:....,
~ ,
'.
. -.. ~... ·

,.
·---- --- --- ---- - -- ---- - - --- - - - - _.-. . - ~ .- - - - - --_... -- ; - .-. - - - - - - ...

, .
,- .....

__ 0 .• " t _ ... ----- ~ -- -_ ..._--



3. ELECTRIC.\L CO!-lT~CroRI S DETAILS

2. I~PORTAk~ CONDITIO~8:

Date

______'rradi~g License No

pre~ises is i10t adequate request the c,:,ns'Jyer
the area ~ith exact loc.tion ShOb~.

_________________,8:: oj-nature

'l} The Coapany '.Ji 11 lmderta):e to give supply ~~itbin four
.1onths.

~J Suildings under high voltage electric lines Ghall not
be connected to the electricity supply.

c} "the consUQer ~111 uake ~vailable 00e copy ot lhe
building DIan for drawing on it the electrical
installation layout. The Company 3ay decline to
connect the power if a proper drawing is not ~ubaitted.

d) ':'he C01:ipany shall only connect supply to electrical
installations carried cut by dully licensed ~ire~en

:nder DIRECT 2UPERVISION of dully licensed electrical
c:-ontractor.

Signature: .•..." date: .4o ••••••••••••••••••••

BrsrAVA~ABLECOPY

S. FOR OFl'"ICr:AL U3E O~LY

If d~scription of
to subili t a !!:iP of
Date· ''1p rece':ved

I (U<-.4e)

confir~ that the data given on this form is correct.

Siqnature

:Iane

D". te rece~ved
~eceiot : ~er for ~pplication Form

?~z;.Ye: r.ontractor I s License No. _. _

~a3e of COillpany
Co~pauy's registration No.
___________,Address _

4. COUFI~M~TION OP DATA

. ,
. i..'
'".~
.i

,- .~'~ -'\~

• ;.k'- ~ ~ )



COIlli:1ercial,

------ ----_. -'-

---_._---_ ...-

____ . . __ .._-I.e 1et;-\" :'.~. _ ...._ .. . _

Lot;· t 1.9.,1 of Pre.~ iss :: s~.:'~ere-l'.o""'.s.
L _L?-i\.eq:J.u. ~~Q

p lot ;-; 0 •

B10 C j.:; ~;.\.

Street:
Same of l\re~:

_

Cnsurreyed A'ea:

Zone:
~o 0 f 10 CE: 11 en ~ t

..

De::..cription 9LPre'111ses: (Residential, In.1ustria,l,

Agricultural, etc.)

~E_~_C~It'l'I
O~; Of .F,;LE_~:LR ~C.

~1-_.~U'L~.~~
~!.=E

1. ~'J.n':,-J'Q\
~E:..?: -----------------,

0. : ".~:~,

;'~:J~'~i:--
," : ....

t·

:T'!pe uf mutor

~--------
---------

--:------
----

.....

-~'.'

1
•

1
,

,

1

1

1
I

I

,

--._-------

',o,'ELor:-':G LOAD:

:Tn'::T c[ ~'cldinrl
e'quipment

(Sput. t)'ltt, ,i: beam)

: ',umber : No. G f

:Phases
:Total load

KVA

:------::---
-----------~

------------
--:

:Tvp~ of equipment :Average operating

ltime per month lhrs) kW

Total load
r

------ -----------
-------~---

-----------
--------~--

-----------
-~

•

I,,'---------
----

I

_________ 1

.......~- .



L .S1JHM...~RY:

5. n~P9RTA..."lT CC~DITIOSS II
The Co.pany will undertake to qive supply within fourl
~onths.Buildings under high voltage lines shall not be

connected to the supply. I
The consumer \-'ill make available a copy of the building Planl
tor drawing tt~ electrical installation layout on it. ~h~
cccpany rray decline to ccnnect the supply ~~re p!ope~
dra.ing is not submitted. !
The Ccmpany shall cnly c:~nec: ~upply to 2~ectricatlI
installatiuns carried cut ty dully l:cer.sed "'il~~c.n ;maeI
DIRECT SCPERVISION of Cully licens~d E~ectTical Ccntractor.

...
• -'1::1
. "

~

" ;

.i

-------------' ,

:-------------p-----

is not cdequate request .. t~·
of the ;::rea \Jit exact l(;cati':"

BEST AVA'L/-'I .......~ .... v r
(

:Installed Capaclty: c~eratlng tl~C

: per ll".:Jnt.h h:-s

--- --- --._------
If (~scripti0n of pr0x:ses
CG~sumer to submit a wap
sho...n.
I; , t e '.;J re-:e i ". a -------_ .. -----------------
;, ;-.e ._.__- 51gna 'lre

f(~ OFfICIAL_~SE O~LY:

Date recei·.'ed _
~~ceipt No. [or ~pplic~tlOn Form

Name . s i :;na t ure : -1

~LECTRICAL CONTF~CTORS DETAIL?:
Name Contractor's License No.

Name of Company
COJlpany' 6 Registrat ion No. Trading l,icense No. ----"

Address

7.

:~ature of t:.sage
: ik"", i .

6.

Lighting
Motive Power
Heating precess
...,elding
Lifts
c00king
~1r conditioning
~.':ater heat.ing
Central h",atlnq

:Electroche~ical process:
:other uses

:-----------------------:------------------:-------------------

:-----------------------:-----------------

.~~~\
.~.
:'~

,~~



~.,.
\, .

.• ' .,,'
•. .

"

..

"

AddresB

• ~ .. , ..., • • ff .....l" ''1",,/.: .'i.i;'.·~,· );?: ~ 1.<' t'''. .:...,~'!"\"':~''; .~,~~>- t~" ~.~.~.? - '!;. a,..:~:::"i~~·"').~ r- ~,. '. ,'" . ':j ~~:J~~ ,~- :\ f .~'tt., '~:{\~"~~ ....:~ 1'- ·of·' .. ~...: ... "'.- lilt'; .~", ....:.;:~ ...~ .,.!~...,.~" . . '.. ~\ "., :"J... ) .... ~. .. .f'. I '.:.::'"' .. O\.~ • ..~-'_ ••"l-:~ ~~..'..(..~ ",,-,.t: ;.f~."5~ ..:.~.~~:?:,~.";tt. ,~~ ~ ~.~~ .:. . 'QP~'~'; <~: :~-.: ~~ZA~'RA:~c;r.JtIP~~~l.~P~~H~q)~;~~ ~~. :':f'~·~t·:~.:~~~?'·~ :~~~~'.~"? (~~" ~~BEST AVAiLABLE C· ';iJ' <~.~.1~ .~, .. ' . :.: .. :<·.. ~:·~·~;·r~":~~!;~ ~,;~~'7lf-~~~"'4'~o~';'~\ ·~1J'rA~~~~~,~~·§!:.Pl$~MOT:F.Ot1l'-ndbAiilimt 'l"t~~••' .' •.•• ".... ., " .•",.,~.," /';'f~-~..~~ ~":")' . ,- ".'" '<~l·~..dj.· ~,.. _.~. -. -, .... " . "It'-- )"J";", •.• '~~,. "'~ t· "J.' ,,' ",. ~l ,,T ~ , •• ,. '~":Jo ~ I tlOlJ:' .....;..,~~.c.;.. ..... "':1c'':\lO('' ....."'\ • ~l.$"_ '""<.'I .... T.'lfC ~ "::", ... "" ~J. ~i' ... ; •..,"" ~~.~" -'Ill.: ;:t:"; ....
~... \. .. ::l~ ~ .'. ': :... ~.: .e' ·.:t-· hl ,\.." ... "':;;1'- .J"'\."v.'.~'" ~ ." :R<."';~\""• • ~ • ~.Q;~ "I L..!r' -~~:;.",,;,~~ •• ,,- I ~~..;.i:""".;._·7·T~·''''r j:,{....... ;6....·./

", ./ .. - r···.. '\ •.-'\ ,•. f,4:.·, - -.". '"",' N-"'2',iit.'t·~.. !40.:oj.·'·J.."'t··.··~.·t"··"~"" ...c •. ;t .••1 :",.o' : .. i".:,.:;:';.,,,· ·• i INSTRLutYI0 . COMPLnaO~f;'0R ~.,".,,~~. \.lL~'lttS;~'?*~l:;·"·l~!.;*\.,~~!~~~·~··;·,·~< :.~~;'<: ...l' •. " ..... . ._ ~ • . _ . ~ .. _ ,,"-'-:r \. l' ~ .... 1..~: ... t· '. - .::. '11 ~ "ci~;i~1~~.~~J~ '~:"...~"" ~~... < ••: ... :~. ,~.i!'f'.~ ~: .,t.•. ,,-.. •1,. ,. ,~~~7 ~'/;,. \. ~ ,.. i

,1DTANEBro ". ":":< . _",' .'.':i}~}J::;;:g~~~~:; ~~!~ift;ri!>:~;··r;.~ .:i~i,~~,-~;':T)i:;J
. " .. k, 'i)~)~'.·;s~'O;,,';i:·';1.~:,;:~~ AJ;>D~.i'.~I.r t:~~ ...!-.:.. t';';k'·'·I· .\;, '. '':;''"~'j :'f::~/';; a···~'.::i-·,~~,~.. ".:' -;.~~;'~<~'~:.JtT';;~~~,~: 'l.r;u.. ~~~ .. ~:;.~~;Yt~lt'IA:t:;f:,,:~}";~;"'~~:r~i~;·l"·~ ~ .,...~. ~::·,,~ ..w~t ~:..:. :'~,'. :,,,. r~~~~ 1.~' .:'. I ,/';..t#..' ~\';?:t,r'·-;';'"'!--~~_"" :,,'" ~ • "" ~~"~.,,~. :'f.-~ ",: • .lJJ''J·...L··';~ ..• 1*"!/ .. 4"., ... " ...... 1 l·r~·· --- . ~ i ...... ~ . I,..,.t.. ':.:.....'J' .~~""-~~ ~ .\-"",;,~.. ~". , ...... 'J.'t" , "" "'';'','' "r • '"t··~tl I ~ +.0 ,.ir~,.lJ~•• ~ • .:• ..:~t~ ..'t .......M·1o!-_.:.,..· ...-~.~ ".'. :;vc,:'.·....... q,.. I,..,.l-, .••. }. .. : .. " .. (~ .._~..• ~.J...\.~ ... ,:•.. , :... ._..... 'f ....~7.."'.",\.\~'" ~\ft .. ' • .. ~ ... (~ \' .. ). : r~~ ...~ ~':~~ ~. '.;~"~~I' ..". ~ ~ ;. '1·; t" . ~. ~ ~-;-, t~: t. ," #>10 ~ : .. ....c:../~ ...-. .' _ •• -/' .L< :",4,-," . or. "',~ ••~ytnfUONE'" -.'1,. '. ".~"- •. , .~ , .... , .... :'.~ .••• ,."..,. " "f". "'..~

. -I' r "~...,~~{':' ...... #' .....a:.~.p ....--:.•. ";~ .~ "'f-" 'If'~~ ..'p. ' .. ," .. ,,_4.... -or .):: fIi';!t. " ••M'<" '¥to
. _ .... " J~' .... r;' ~~ ... --:~I •• " to: "•• " • 'f' '.J. :'_"'~ . ,'01. 10", ,'. • .• - ..... ';V ,·40il I ~j!!}(~-~~r'• • ,too • • ;r ~1:,-.,,,,,~ • "'.·,;.1··..... .:.'\£M""~ .. ~ ....$..~.·.·..... ~~t•. I::-;.:.4\f4·.:.~ _w~" ... :.·....::. ... ·.:.t~· ...·~~:H;I certify that'the installation detailed on this card haa~nina~in·~an\18..withcap'-::12t) auppli7 sp~elc:uar; Leitlla'tlOn·Rtile!44;'aIld'that to the 1Jee~. ".:~'~'ormy knowledge and behRlfthe in.ta)laUonlwnmarized in \hedra~~~~~l:9~~~~:m~~~.~~~',~-*,1tJh~~~.(~~·~Pl'~·~~~)?- . 1· ,:' ~ .. '., .oj -., ~-I(~\''':t\'I~''''1'\ '·"'~·"·7'.J'i· -.)···l'· "t'~'1 .",-,,", .~., ~~""."\":i"lf'~

, '., ... __ .. .. .,4 ,.~.... ,_. ;1"::'l.t:J{C • •: ... ·~a..,,::;....,:":.~ .... ~~', :.~~ ·..f' .J .~.r;~'·'~/f:,~; ""f''P':'''!~
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.... ••••• -I ... ... .... ' ......... .Jr. 'h,.. fJ'" ~")l'l~ ,....:,t..... #.~ !'t'~ ". f.,,).!. ..l:,~:...::- '/"'~"1?" ~"''''.... :r .. 1·,11......-' ..

~ - "--,...,.. ~... ,::' ~"'..... " " . ~" •••.•, ~,;I"'L '.1 ...~." "'~":-'i:... .... ""' •. <'J1~' ..::k~- .. : ~.' <I.'. , ..
III.· ...... , • • • ,'\ ." ""'''~ I' ...." j1~'~ ~ ';""it ..(" f···''f' ...... .Jlil' , ... -:", I~:t ,.:~ .' 1.- I ., .:. ..;.... -: ~..e;-, ... J~ .. 1 .~~ ,

Vlauallnepecllon ..... .".... cr' . 'f . h , ..~. ,"f'.!" ~(-;;..~ I ;~ ~"!':~1l." \" .' 1;;'.-'.. ... ~i ' "< ~ .."""~ ~>,' € ....:,.\r~"..)·,~.~~' .l_~,•. : ~lf' : ~_.: T't$.. : ....... , .. -~.~ .,T ••• ; ·l~~i#:'~~t: ..J4,~.~Jit"".¢£~~~,·.t..s'~+=.~-J.~~~ ~~ ;......~t"!.,l+it~~··,.;.r'!l'~~(."To. '. ,. ., r ',.. :. 'J.• ••It'.../ ..: ;••""~ .,.'t'~4!:'~:"t~::.t~.~.:1J.~'.r14~ .,. ~ '.' . '.i." 'h7"~' ,.......·.~~~.Iof<'~ "1~ .. ~ .J .... ; • :'.:'.... ~.. ..;."~' 'p ~ 1 .';"" ~) '··rrt.,~'·:t:i4r:;."'~~$..tllF~~ ~,.~~o,.;J..~ '··..II~"LX·~ ~·,-t -;',' .'·f~~ ; ...~~~~'.~rJ ~ ~fr.ri ~~Method orEarthing . Eaathl.~~r&"~:..,'.; (oJUD'f~~)~~~~'f~;},~~ 4< :siif~':"'~~}r!'_~:'~~~:;,~r811;:'·.:1?:IZ.JrJ,'; .~..' -.' ". .. ; ~." .:j,.' ·f- '~I~;,;¥A:."~;~".:r'!!" :~.~~~~!~~)!~Qr ;~'~~'~r";~.16~:~,,.:~TIifr.~-;:..!~~~·1;~::E~J~\'::~J~J~'~• ~.. ~ "',i-¥' ~"'''::-J':I''V''IT ., ..~r'~, .. I:-f "~~~~.Ia-Mt~""~:tf.'. ~~r. "-l~ J"f.:J" ~
." ". . -/ .•. ~" ... :. ..~ .~..;~.r-. ~ .... ~ .. , .... t ~ ..itI"'."k .. ~.. ~~"'':;'~~'4.·~ .. ~;r:Jts!'~\·'' .. ~.. ~i~ \: ~''''''''!''f'''';fr,~Insulation Resiltance Teet:. Be~~ee!1 Conductors - .. (0Iiiiu)'~~~~4' ': •~:~ °i .' ',;,x~lr~~ ~:. .' ~li ~~.:~ ;,,~~~~~~;\.&'~"~}'~> iw..:~~~.~ ..'.• : "f •. - ·~(.',·"'.••~·~:,:::~~'.P ...?t~P~~I ..~~·~.·~·~~?_~· ,.:..~~~ .' ;"l:~Ji1 ;;iJ:;iiF;~'f':~~::·\l1~~'r~~~..1i:>:'.~~I~:;..l'1:·4\ . ~ _ - -..... , ~ .~1.."', .....::_."~f~.·~~~~~·;.T'~ ~~f"16f·.it!f4j ,~~ ~~ ·..·t ' tff~i~U!A!i··~ ~ ~. ~~·~~''''~'r \....~Earth loop fault itiiPecidace- :: ... ~ .... , "" .'. "'''''(Oluu).Ji.;~~~~:;;t~·."¥·t:'~·;E·\'Iff..-lff.'%" ..f·~,,·~ AA'1~"-~. J.' '~;~rIrl·.:\~~if~~~,:~r~"'~::I~..~ ~ :'~l"".. '. .' ~ )~ "",,:', :J ~ '. '"\ .-\·ir ?o,:~~.~~ ....~.¥~~l.f~"1tt.~~ . \~4. .~,. t';,~ .~• .,·~~~~~·~~~:-1~1·~:i:,~~,r:--:;.:;~1,:!i:~.t"~~~:, ~. _. ~.,••.7.;': .'~ ~ ",' . ':"'.'~~~J" F;"'('~~~~~~'.r:' .....,~.••'.:1' , '. "'" :!i-:;1- • _, ~;r't:sr~'l'" l ....-\'-iJ ....()~.•o'f.~:••':'a: ;,_.'L>'".~
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TANZANIA ELECTRIC SUPPLY COMPANY LllfiTED

TO UNESCO

ADDRESS

DATE

INSPECTION CERTIFICATE

CONTRACTOR

ADDRESS

TEL.:

Inspection Certificate to be given by the contractor for carrying
out an inspection and test of an installation or part of an installation.

I CERTIFY that the electrical installation at: ...••..•..••.....•..•..•..••..•.

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

has been inspected and tested in accordance with the Regulations for Electrical
Installations and that the results are satisfactory in the respects mentioned
below, except as indicated in the comments below.

I RECOMMEND that the installation be further inspected and tested after an
interval of not more than••••••.••••••••••••••.•.••• Years. (The installation
shall normally be inspected and tested after 5 years, 3 years for agricultural
premises, one to three years for caravan installations, and 3 months for
temporary or construction site installations).

Items Inspected or Tested:

Type of earthing arrangements: TN)

TT)

IT)

Type(s) of protective device:-

Overcurrent protective devices ••.•••••••••••••••••••••••••••••.••••••.••

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .
Residual current device(s) •

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

Prospective short circuit current at the origin •••••••••••••••••••• Amps

Earth fault loop impedance at the origin••••••••••••••••••••••••••• ohms

-----------------------------------------------------------------------------------
Continuity of ring finima~ictnttt conductors ••••••••••••••••••••••••••••••••••••••••

Continuity of protective conductors and equipotential bonding

......................................................................................................................................................................

------------------------------------------------------------------------------------



I
I
I'·,

L.

Earth ele:ctrode resistance ......•...............•..•.............. ohms

Insulation resistance of the fixed installation .....•••....•.. meqohms

Insulation resistance to earth of each item of equipment tested separately

· ...........•.............•..•.....•...•..• meq ohms

Protection aqainst direct contact, by insulation (site built assemblies)

Protection against direct contact, by barriers or enclosures (either IP2X or IP4X)

Resistance of non-conducting floors and walls, where relied upon for protection
against indirect contact ......................•..•.... kilohms

Polarit\. and position of single-pole divices for protection and switching

Earth fault loop impedance, for operation of devices relied upon for earth fault
protection , ..•.••.•.•.....•.•...........••.• ohms.

Operation of residual current operated device for earth fault protection:
Operating time •...•.•.••.•..•..•..•..••.••.••...•. seconds.

~lethod t'f protection against indirect contract by coordination of protective
devices for automatic disconnection, earthing arrangments and relevant
impedances of circuits to ensure automatic disconnection. (During earth fault,
the magnitude and duration of voltage between simultanceously accessible and
extranc('us conductive parts do not cause danger).

· ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

• III ..

· ..
Protection against indirect contact by measures other than automatic disconnection

......................................................................................................................................................................

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

........................................................................................................................................................

Condition of flexible cables and cords, switches, plugs and socket outlets
(Visual inspec tion) •.•••••••••.•..•••••.••••••.••..••••••••.••••.••••••••.•.•••••••

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. tI ..

. . . . . • . 3/ .



Shes ,)f live conductors and their- :netnods of installation c.; relatiun to
de~i~n currents of circults and to the operatin~ currents o~ Jvercurrent
nr,q·, ccive devices.

" .
..................................................................................................................................... ..

.......................................................................................................................... .

.. .. .. .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. . .. ..... .. .. .. .. .. . .. .. .. .. . .. .. .. . .. .. . . . . . .. .. .. ... . .. .. .. .. .. .. .. .. .. ... .. .... .. ...

Eq\lipment tested includes/does not include protable equipment.

Comments (if any) and departures rrom the LEE Regulations:

Signed ..•.•.••.••.••.•••..••...•....••.• " Date .••..•..........••..•..•.•....

For ill1d on behalf of •••••..••..••.......•••.....•.••..•.......•..•.•.•.•..•.•

· .
Addres · .

· .

.~

.,,



Tanzania Telecommunications Company Limited



TS 106 A

~. TANZANIA TELECOMMUNICATIONS COMPANY LTD

Customer's Application Reference Number ._.~ _

APPLICATION FOR· PROVISION OF NEW/ADDmONAL
TELECOMMUNICATION SERVICES

Telephone Sales Office

1. A P pI i can t ' s Full oN am e ( in B L ~ C K 1e t t e r s )........•..•...............•.....•....•..................................................................................................................................................................
2. Postal Address: ..
3. Physical Address:

(a) of Residence:
Region and District Area .........•....•...••.•.....•••....••.••........•.......
StreeL .Plot No. House No ~ ~

(b) of business/occupation area:
Region and District Area ..........•.............. Street .
Nmne of Building, Office No.Floor No. or House No .. .

4. Telephone Numbers (ifexisting) with renters nmne if different from applicant..........................................."' _ _.- - _ .
5. Prominent person (includes legal person) or public office in the neighbourhood.

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••41 4141 41•••••••••••••••_.41_•••••••••••••••••• 41 ..

6. Category of Business (tick the appropriate)
• Embassy, ( ) • UN and or InternationaJIDiplomatic Missions ( )
• Airlines ( ) • Hotels ( ) • Residential ( )
• Ministries and government Dep..rtments ( ) • Parastatal ()
• Otl1er Business (NalllC it) ( )..••••.••••.••••.•••••••••.•••.•.••••••..•••••••••••••••••••••••••41 ••••••••••••••••••7. Notification for subsequent change ofany of the above
•• 41 •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••41 •••••••••••••••••••••••••••••••••••••••••••••• _ •••••• _ ••••••••••••••• 41 ••••••••••••••

8. Please. provide
-------- Exclusive/two party/multi party exchange lines
-------- Additional exchange lines, AuxilIary exchange lines ----------------.----
------- Switchboard of exchange lines (see note 3)

-------- Secretarial sets/Switching apparatus. Internal extensions -----------------
-------- External extensions

--------- TIe lines

--------- Miscellaneous equipment ! .



2

At the following physical address stated in paragraph 3 (see note 1)
9. I hereby agree to issue (tick the appropriate)

• Deposit ofTshs................................. Bank guarantee ofTshs .
• Insurance guarantee of Tshs............... • Prepayment of Tshs.....................•...........
• Mongage of .
being security to the Company in the event of my failure to pay the fees or rental or charges or
all, for all the facilities obtained and service perfonned by the company in relation to the telephone.

10. I attach Diagrams/maps of the area to be provided with telephone services to this application.
11. I attach photographs of HouselBuilding where telephone services will be provided tothis

application.

Remarks: This space should be used to amplify any information, e.g. distant addresses of
external extensions, types of miscellaneous equipment, etc., for which there is insufficient
space in the foregoing.

Date Applicant's Signature: .
NOTE 1.• ADDRESS should be given as fully as possible quoting the Name of Building; Room or

Office No.; Floor No.; Plot, LIR or House No.; Name of Street or Road; and Name of
Town or City.

NOTE 2.• ENTIRE INSTALLATION should be considered as the complete installation
consisting of:

(a) One or more telephones directly connected to an exchange line.
(b) Switchboard installation with all the internal extensions and the switchboard end. _.

of external extensions, exchange lines, tie lines etc.
(c) Every item of communications equipment if entire office moving to new

accommodation.
NOTE 3.• SWITCHBOARDS - It is necessary to provide a power supply for some switchboards.

Please, check the position with your Telephone Sales Office.



Tanzania Posts and Telecommunications Corporation



TANZANIA POSTS AND TELECOMMUNICATIONS CORPORATION

APPLICATION FOR A PRIVATE POST OFFICE BOX

P 31

Name of applicant .
(Surname in case of individuals) ,

Other Names or Titles

Present Postal Address

~ , ••••• , 0 ..

...............................................................................................................................

..............................................................................................................................
Telephone No. ..........................................................................................................................................
The Head Postmaster*/Postmaster

I wish to apply for rental of a private letter box at Post Office.

If a vacant private box is not available I shall be pleased to be placed on a waiting list.

Date .
Signature of Applicant

Notes: I. Rental Fee: Shs. -W/- per annum

Deposit on two keys supplied to renters when the box is let· Shs. 15/-. This is refundable if the two keys

are returned in good order when the box is given up.

2. Every renter Is supplied with one free copy of the Post Office Box Directory. ~enter's names are Inserted

In the Directory once free of charge. Additional names and entries may be Inserted upon payment of

Shs. 10/- per entry while entries may also be pri nted in heavy type upon payment of Shs. -W/- per entry on

each occasion that the Directory is published. Requests for or details of extra or heavy type entries etc.

required should be advised separately to the Head Postmaster-/Postmaster. In the absence of any such

requests, a renter's name, as shown above. will appear in the Directory once in ordinary type.

3. Information on conditions of rental Is contained in the Post Office Box Directory or Post Office Guide.

Volume I, both of which are available at any Post Office for reference or for sale (price Shs. 3/- for

Directory or Shs. 2/- per volume of the Post Office G~ide).

·Oe/ete whichever Is Inapplicable.

FOR OFFICIAL USE ONLY

Allocated P.O. Box No .

Receipt No. Issued Date ..

Deposit on keys receipt No Date .

r

(Initials)
~~y

·········12



Waiting list No .

Date of application .

Call Notice sent on .

....~ '" .
(Initials)

N.B. I. This application should be retained at the office where the applicant intends to rent a box.

2. This application form must be withdrawn from the waiting list immediately the box has been allocatedto the applicant.

When a box has been allocated to the applicant use the space below for minutes advising the varioussections of the office to amend their box records accordingly.

"

TPaTCP_



Operational Requirements



Ministry of Labor



Factories Inspectorate



1

I /

THE FACTORIES (BUILDING OPERATIONS AND WORKS OF

ENGINEERING CONSTRUCTION) RULES,1985

NOTICE OF BUILDING OPERATIONS OR WORKS OF ENGINEERING CONSTRUCTION

To be sent to the Factories Inspectorate, Labour Office.

,
.L • Name of the contractor and his Postal address

2. Name of client and his Postal address .

3. Name of consultant and his Postal address .

4. Name of architect and his Postal address .

5. Name of Quant~ty Surveyors and his postal address .

6. State whether main Contractor or Sub-Contractor .

If Sub-Contractor give the name of main Contractor .....

7. State the trade of the person, firm or company .

8. Address of the registered office (in case of business).

9. Address and location where operations or works are

carried on ·

10. Address to which communications should be·made .

11. Telephone number (if any on the site)

. 1

12. Name of District, City or Municipal or Town Council

where the s~te area is located .
. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

13. Number of workers expected to be employed at the

site including working proprietors/partners .

Permanent Casual Partner

Men

Women

Total

14. Appropriate date of commencement of work .



1 l:_..J. ?~obab:e durati~n of work .

16. Are mechanical power being or to be used? Yes or No

If Yes what is its nature (eg. electric, steam, gas, or
diesel) .

17. Are scaffolds to be used? If so, name t~e material to be used
~nd the type of scaffolds:- .

13. Are cranes to be used? If so, state:-

(a) Tha make .

(b) The type and identification No .

(e) The date of manufac:ure .
(d) The safe working load .

(e) The date last e;.;amined .
(f) Any other description .

19. Are hoists to be used? If 50, state:-.

(a) The make .
(bl The type and identification No .

(c) The date and manufacture .
(d I The safe working load .

(tl) The dcite Idst e;{amlned .

(f) Any other description .
20 Are air receivers to be used? If so, state:-

(a )The make .

(b) The type and identification No " .
te) The date and manufacture .
(d) The safe working pressure .

2



(e) The date last tested .

(f) Any other description .

21. The client building permit No date issued .

at (by appropriate authority).

22. Nature of operations or works carried on:-

(a) Building operations (tick items which apply)

Construction( ) Industrial building ( )

Maintenance ( ) of Commercial or public building( )

Demolition ( ) Dwelling over 3 storey ( )

State any other .....................................

(b) Works of engineering construction {specify the type

of construction) .

. ...... .. ........ ...... .... .. .... ........ ........ ...... ...... .... .. .. .... .. .... .. .... .. .... .. .. ......

(c) Type of construction is temporary/or permanent

(cancel which does not apply)

I hereby notify that I am undertaking the building

operations or works of engineering construction

specified above at plot No as requ~red by

rule 5(1) of The Factories (Building Operations and

Works of Engineering Construction) Rules, 1985.

Where Mr /Mrs /Miss .

whose qualification and occupation are as follows ..

.. ..

has been appointed as the safety supervisor/officer with

effect from (date). The person has been

found competent to carry out the duties as required by

rule 6 of the said Rules.

3



. ..... : "- . ...... ~~'·'.f.--~i.:;.i' .;;,:. .:irr;~ . " .. " .

~ Any ~~~son undertaking any building operatior-s 0=

wcr~s of engineering constr~=:ic~ to which t~e R~l~s

apply is required by the RUles, not later than seven

days after the beginning of any such operations or works,

to serve on the Inspector for the area a written nc:ice
givin£ parti~ulars specified in rule 5(1) unless:-

':'heir :·perations or wn~ch :he ;erson

~nde~taking U:e;~1 has reasonable grounds f·cr believing

that it will be completed within six weeks, cr

(b) Notic~ has alr~ady been given to the Inspectcr of

bui:dinJ operations or works of engineering constr~ction

already in progress at the same place. This for~ should

be filled up and sent to the Factories Inspec:orate-

:a:)our uffice in which the operations or works are

carried on.

4



THE UNITED REPUBLIC OF TANZANIA

THE FACTORIES ORDINANCE, 1950

FOR OFFlCIAL USE

LDP.I03

Registration No••••••.•••.•••••••••.••••.•••••..•••••

File .

S.D. Register ..

C. Index .
Section 9 of the Factories Ordinance, 1950, requires that, before any person occupies or uses as a factory any premiseswhich were not occupied or used by him at the commencement of the Ordinance he shall apply for the registration of suchpremises by sending to the Chief Inspector of Factories a written notice containing the particulars set out in the FirstSchedule to the Ordinance. This fonn may be used for the purpose. When completed, it should be sentto the ChiefIns-

pector of Factories, clo the Labour Officer
.

................................................................................................................................................................
APPUCATION FOR REGISTRATION OF A NEW FACTORY

I HEREBY APPLY for the registration of the premises of which particulars are given below, which premises I intend tooccupy as a factory.

1. Nameof intending occupier
.

(In the case ofa firm which is not a registered company the names ofeach partner should beentelled.) .

2. (a) Situationoffaetory
.

(Give street and/or plot number, followed by name ofmunicipality, township, district, etc) .
(b) Postal address ofFactory

.
(c) Registered Office(ifany)

.
3. Nature of the work to becarried on

.
4. Is mechanical power to be used? H so. state its nature (e.g.electric, steam gas or oil) .
S. Are steam boilers to be used? Ifso give the following particulars in respectofeach such boiler:

(a) type, description and distinctive number;
(b) countryandyearofmanufaeture;
(c) date of the last. through examination and name ofthe person by whom the examination was made;
(d) maximum permissiblt' working pressure in pounds per square inch.

6. (a) Number ofpersons to be employed in the factory African......... Asian .
Europeau........ Other , .

-Total _ .
(b) Are persons to be employed in shift? Ifso. state the maximum number to be employed at any onetime .

................................................................................................................................................................
7.. Have the premises previously been used as a factory? Ifso, state name ofprevious occupier .
G P Dsm 1~27018-8818OmI4Dp

Date 19 . . .
$igMture of Intendillf Occupier

Notes :-It is an offence f(lr any person to occupy or use as a factory any premises which were not so occupied or used byhim at the commencement of the Ordinance without there having been issued to him a certificate bf registration inrespect ofsuch premises. Where the Chief Inspector ofFactories refuses to issuea certificate ofreyistration, he must.if so required by the applicant. state in writing the grounds of such refusal. Appeal against the Chief 1Dspeeto~'srefusal to register is provided for under section 12 ofthe Ordinance.

! •• ~~ ." o. ,_ ~--~.----



National Insurance Corporation



NATIONAL INSURANCE CORPORATION
OF TANZANIA LIMITED

WQRKMEN'S COMPENSATION TARIFF PROPOSAL FORM

Cover: Indemnity against employers' liability at law to pay compensation in respect of
bodily injury by accident ot disease to their employees inclUding liability under
the Wor1mlen's Compensation law (s) in respect of employees within the scope
of such law (s).
The indemnity under the Corporation'S standard form of Policy will not apply

- .in respect of judgements whiCh are not in the first instance delivered by or
obtained from a Court of competent jurisdiction in the Geographical Area
covered by the Policy.

Prcposer's name in full ..

Business address .

Business ..

Particulars ofwork ..

Will any work be undertaken in other countries? ..

If so pleaseprovide details .

Period of Insurance

SCHEDULE A

From To ..

/

All persons within the scope of the Workmen's Compensation law (s) whom the employer desire to secure benefits
according to the Act.

- --~ ..... -. ---'_:_. ~.
. \ - ".;~~';'.l

DescrIption
-·of

Employees

~;.

estimated Satary
;No.of Shs.

Employees perannum
.,~

..--_...__ .'

'\.
. -- ..

Food. Fuel, House
Quarters and other

Considerations
(per annum)

Total
Shs.

ForOfficial Use Only

• Rate - - Classlflcatlon
per Premium nurmer

. Mille

I I -J. ....

• t ..... , •

, '
.' :.70 ,..

.: ..... :.

- -_._.- ......_ _.._ - - _..

l' .l~ '.; .' •

," " .. J'

.;;"., ..
¥1~(·,,!,t. :"

3~" .
\1- ':.a .,.

'f~ .... i ".!'!' I

;.. :.~ 't'I

.'1~ ';-.1(:)

i
!
i

-~'. ,;.

TOTAL:
I...---Io---:::iz.13

-If." _. _ .:: ":::.



SCHEDULES'S

All Employees who are workmen whom the Employer desire to secure benefits by waving the limits
of the Act or Employees who are not workmen.

Description
of

Employees

Elltlmated Salary
No. of Shs.

Employees (per annum)

Food. Fuel. House
Quarters and other

Considerations
(per annum)

Total
Shs.

For Official Use Only

:: Premium Classnicatlon
Mille nurrtler

.~

I..

The total amount of wages, salaries and other earnings paid by
melus to the above mentioned employees during the Rast
twelve months was Shs. •••••..••••••••••••.••.•..••••••..••..•. -

1. Does the SCHEDULE Aabove include:
(a) All persons in your service? and (a)
(b) All your Sub-Contractors ? (b)

2. If the Insurance is to extend to employees
not within the scope of the workmen's Compensation law (s)
(See Schedules B and C) do the Schedules
include all such persons in your service?

3. Do your premises come within th~ meaning of
any Law or Regulation goveming the
conduct or maintenance of such premises ?
(a) If so. ~mesuch ~aw_~_ .. _... _._ .___ .

. RegulatlOl1 •••••••••_ ••_.~ _ _ _....... (a)
(bJ' Have you carried out aIlthe obligations .," .; .'.., ,

Imposed on you by such Lawanctlor ' ",," .
R~lationS ? _._ : - _:-........ (b)

~ ,. 'r

TOTAL
PREMIUM.. -1---.......----1

'11'

, ~~~~~ ...~~ .:'~, t
p. • .... t;.. -."T'.• --- • ~ •

. _. -:---:-- .
.. ..,!'t'.,..

4. (a) Have yoU any circular saws or other
machinery driven by steam, gas,water, .

. : '. electricity or other mechanical power?
If so. give full particulars •

(b) Are your machinery, plant and ways
properly fenced and guarded and
otherwise in good order and condition 'I

(a)

(b)

!"\ .....,~.. ..;

.It .",

.... • .l~~"n' ,,'.-'
....._-~1~ ~ :_~i~. ..

I
· -- -.. _--

.~- --...:-------~ ._, ...

~'- .A •• ..:



WORKMEN'S COMPENSATION TARIFF PROPOSAL FORM (Cont'd)

5. What Boilers have you ? ..............•.••.••.•..................•..................•..•..

6. State what acid, gases, chemicals or
explosives will be used and to what.
extent .

7. State hereunder amount of wages paid and
give particulars of number of accidents
to your employees incidental to their
occupation during the past three years :-

...

FATAL Pennanent Disablement
Te~rary

DisablementOnly
Year WAGES

Nuni:ler Compensation NUni:ler Compensation Nuni:ler Co~nsation

Paid to date Paid to date Paid to date

19

19

19.

Claims still unsettled Claims still unsettled Claims stili unsettled

Nuni:ler Estimated Nurmer Estimated Nurmer Estimated
further cost funhercost further cost

-

8. a) Are you at present insured, or have you
ever proposed for an insurance in

respect of your liability to your
Employees?

(a) If so please
State name
of Insurers }

Date ••••••••••••; 19 Signature of Proposer .

.'

toFrom

(c)

(b)

~.';~~, ..2-~ ~:·~::::_:~~~.·-f. ':'~):'~-'~-~., . ......- ~~ .~~
'".~'7Wie. the undersigned. desire to effect an insurance as above stated in terms of the Policy to be

..•.. ,issued by the Company. lIWe agree to keep a proper Wages Record and to renderat the end of
'; ~t t 'each period of inSurance a statement in the form require by the Company of all wages actually
. h'~id and to pay premium on any wages pliid in excess of the amount estimated above. llWe •

¥, hereby declare that aU the above statements and particulars which IlWe have read over and
:;;~ed are true:that lIWe have not suppressed, mis-represented or mis-stated any material

fact that lIWe have fairly estimated my/our total wages, salaries and other eamings and llWe
agree that this declaration shall be the basis of the contract between me/us and the Company.

.,

.,
I . . b) Has any such proposal or Renewal ever

~~ ~ J been declined or withdrawn ?

o \~:",.C)P::':::::::'

J
"{to

(.

'.
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NATIONAL iNSURANCE CORPORATION
.• OF TANZANIA LIMITED

I

(INCORPORATED INTANZANIA)
P.O, Box 8264 DAR E$ SALAAM

"

;. .::

~~~

"

""" ,.p-'-

i.: !

'0

,

'"...

.--,--::==--..".....~ .......~........~. ... .' ,I. WORKMEN'SCOMPENSATION "t ,; .,! ":o~':"'I-';"', ." ,':::; ,':'•.---.-.- :1"':~!"'" ~~,:~Employ_ 1111)' lie IIsl-IY 'lillie lII""c:ornpenHIIGnl, . " : ~i;("}.:' , •... '<'':(e) Ikleler 1he~ ComllenIdcn 01lInancM. ' ••.~, ·;·'i·, ,. """ ' CJ .' •• ~' .:. f.;. '" '\
IlPPllcablelllllle~EUlAlranRepubllc:a .• ,t'4':'~ ·:_·"":'lIIP,·"'...... ·"I·· ."... ",.'f' j.', r··'·at , ....

•• ' ~ f .. . I' " .• '\
(b) AICcIlI'non~. ;' . I _ ". '.' j . 1 .In INpecI of IIIe dUne fulftno frOm KddentullIlIIned ...... I i I: ' ,": '. . >' ,. .lind lor ClIf1IIned ItheduItcI DCCtJII8IanIII d___ ok."t... ~: ""'~~ ;r ~ ," ~r ., i:zi~:,·.WORKMEN·S '1
CanllKtedbyE""*"_ ....IngCUofllndlnllle_:: ., ~.__... ,. ""l,-,:",~",~~,iv'~l'·~:l'~'~.\f _.,!J';'(' l .,'" .:'
oIemploymenL 'I, " l' ,I I" i~ '.D' ',.;.. ,1 .... !.,~.' I '·ii', j, '. •1n1lle'":~=~a::=I::::e f f I ':;' 'PI i. :, f..~. :;, '··r:_1or1tlllp<dr}'1ncapecIIy""'~lfMlIveIlleEmploy'" ·1 ,. . ~t r COMPENSA'TIONIn .ublllll1lla1 p&yII1enUl. ! Id • _ '"

The ellllC\ lIab/KIln .. "I ClUl In IIIe r••pedlv.
\' i'l t' ~":' . I ,Ordl""""". WhIch IIpIlIy genetlllIr III ai, emplll)'Hl W

' • •engaged by WIlY of IIlWIlII lIibcu lind III nan IIlIIOOII
j::"'::'~=."mlna'dan,ux"",,lIIellg......taled •
: INSURANOE I
1The CorpoIa1kln II.... Poll.... III Employ_ Indemn·Irrtna 111.... egaJnollhW llab• ., III ..WWkmen:-

A. Under tie EUl Alra WIlrlu1'lIn" CompenAllan
OrdInQ/lCll.
(e) The Ugenda VIIarIunen'a Compenl8llon 0rdI_

No, 15 or 1D40.
(b) The Kenye Workman'. CornpanI8lIan0rdI_

No,72011_.
(t! The Tllnglll'IYlkIIW_. CornpanI8lIan Ordi

nance No. 43 011_.
And In reopacl of _an law dalm. W an
injUred WOOlman ahould Inolllu18 taQlll prD<llIedln
g. IndependenUy 0I111e Ord"-.

" 1hI. Indamnlly II raqlllrad Schedule A 01 Iha
PropooaI Form ..-, Ihould be """'PI8tad '"mpeel or allIUCh Employ....

B. ..1IMl .... or EmpIoyea.1lOl Willi'" IIIe ICOjl8 0I1IIe
OrlJnenau IIIe llenIl!bI delllltad In A ebove may be
MClnd u1hough llley _ VQtqnen U denned In
tleOrdln_.
Ilhll indemnity I. Nql.hd Scheduta B 0I111e PropoIei
Form ovlfle8l IhouId be campletad "'''1p8Cl 01 ..
.uch ErnpIoyM" •

C. WIndenx1IIy I. raqund lor Legell.IIbIl., lot EmpJoy_
nal CIlrlIina W11h1n tie IICOP' 01 1he,.(lrdlnllnCea.1IMl
Corporallon II lillie III oller covet"opecIIIly recIUc:a4l
IftnUnl.
" 1hlI .. I8qIked SchaduIe C 01 IIIe PropouI FormlIVelleal IhouIcl be compI......

~".,1Mmer» tI 0MIiddrama_tar-...tI_.--.at..~ lJa/lIHee•
DerallJl will lie ptOII/dMJ an IflPIr:*IoII

au:JTATlONS GNEN M.elIATELV AND wm«:IUT
"OBLIGATION UPON RECEIPT ciF PARTlCI.URS AS
I ' SETour IN Tt£ I'ROf'OSAL OVERLEAF .

The Gene/al1'*1k:Qn gIV8Illn 1hlI prapoul Form...tmfect 1lI1he _ of tie PIlIJcy Iuued
by Ihe CoqllllaIlon

, .......

~
~

~



National Provident Fund



THE UNITED REPUBLIC OF TANZANIA REVISED NPF 1

RETURN BY AN EMPLOYER OF PERSONS IN HIS EMPLOYMENT
The National Provident Fund Act (1964)

IMPORTANT:

NOTES

Full namels) of
the business as
reglSlereo

This form must be submitted to THE NATIONAL PROVIDENT: FOR OFF/CIAL
FUND P.O. Box 1322. DAR ES SALAAM. by the employer within USE ONL Y
thirty days of his first becoming subject to the above· named Act. i Region Code

I Please read notes in the left margin and fill in CAPITAL LETTERS. I
District Code

1. Registered Name(s) of Employer

I Employer Number

1i 'I: I' !: I I
Address througn
wtlletl correspondence
to empk)ysr or
employee can be
directed
Quota reference
number and dare
of issue

State In detail
tne rype 01
bUSIness done

2 Postal
Box Number

3. Business Registratron Certificate
Reference Number

4. Nature of BUSiness

Post Office Town

Date of Issue

Industrial Code

I Sector Code
The actual place 5. Place where business is camed onof buSIness nol
necessanly Head Oltlce

See ""evant 6. Date from which liable to pay contributionMiniste"s Q!'tf9r

Total employees 7. Total Number of Persons EmpioyedIn all premises and
branches

; Liability Date

M M Y Y

See SecOnd
SChedule at the Act

Slate sapa""ely
number of pmployees
in each of the
premises or branches

8. Total Number of persons who may be exemoted

9. Number of Employees at other Premises or Branches jn Tanzanra
PremiseSJBranctl Postal No. of

Address Employees

10 State whether wages are pa,d centrally or in branches

Date Received

, CheCKed b"

i Remarks

Keyed by
Certiticabon to be
maoe by the employer

I certify that the foregomg information is correct

Name Signature L-
0_ at_c _

Date Designation ,..-------



JAMHURI YA MUUNGANO WA TANZANIA
THE UNITED REPUBUC OF TANZANIA

H.P.F.16.

KUMBUKUMBU VA MCHANGO WA'AKIBA VA WAFANVAKAZI

NATIONAL PROVIDENT FUND CONTRIBUTION RECORD

Jlna la Mwajlrl _

EtnpIoyw'$ NMne

Anwani _

Adarass

1. lIumlwe kwa Wanachama waliokwiaha andlki~ na

mchango wa a.llimia 20 uonveahwe

To be wed 011 ftK members with Regi$tnltion NUII'IbeI'I
lInU tuff StMvtory Contribution of 20 par cent to be 5I:Iown,

2, Jumla va kila ukurau ionyeIhwe pekea
&ch P8QfI torm to be Mown _nrra.

Mwaka I'Year '-----

3. Jumfa ya '-00 yHdla ukuraaa ionyeIhwe UU- _
rilwisho.
Sumrnary of all ",,ge totals to be .nown on t.st "."e.

Ukurau r-I
Page No.L-j

Mambarl ya Mwajlrl _

RegtSntJOIl IVO,

Michango va wanachamaI
kwa mwezi.wa

Statutory Contribution for IIIB Month of L.. _

Mshahara lkwa
Nambari va Michango ya.. Jina fa Mwanachama ShHingi kamilil
Akiba ya Wanacharna Maelezo vo vote"I:::Q

Member's Nama Wage (Complete
Mwanachama Statutory RfJmlJrUC: Z
Member's Contribution

ShiliingsJ H.P,F, Number Shs. CIS.

I

2

3 I
..
5

6

7

B

9 I

10 I

11 I
12 I
13 I i i
14 I ! ' I

I I

15

16

17 I
II !

11

19
,

:2D
,

21 I
22

23

24

25

26

%T

JUMLA VA K1LA UKURASA
TOTAL OF EACH PAGE



JAMHURI YA MUUNGANO WA TANZANIA

AKIBA VA TAIFA VA WAFANVAKAZI
NATIONAL PROVIDENT FUND

R::WMNPF 16 (A)
(RtwistId)

NAMBARI YA WILAYA r---l
DISTRICT No. L--J

SHAHADA YA MICHANGO YA WANACHAMA

CERTIFICATE OF CONTRIBUTION

FOMU HI! NI LAZIMA IAMBATANE NA FOMU NPF 15/15A ZILlZOJAZWA KIKAMILIFU
THIS FORM MUST BE ACCOMPANIED BY COMPLETED FORM NPF 15/15A

MWEZI WA MICHANGO
MONTH(S) OF CONTRIBUTION _

-JINA LA MWAJIRI
EMPLOYER'S NAME _

ANWANI
ADDRESS _

JINA LA WILAYA / NAME OF THE D1STRICT _

NAMBARI YA MWAJIRI =
EMPLOYER'S REG. No.__

Idadi ya Wanachama Jumla ya Mishahara Michango inayostahili
Total Membership Jumla za NPF 15/15A Contributions Due
Jumla za NPF 15/15A Total Wages as per a/l
Total of NPF 15115A NPF 15115A Provided Shs. Cts.

I I

1. Statutorv

2. Suoolementarv

3. Voluntary

Kumbukumbu ya Malipo yaliyotolewa
R ~ f he erence 0 t e oavment made

Nambari ya Hundi/Hawala Tarehe ya Hundi/Hawala Kiasi Tawi la Benki/Posta
ChequelMOIPO No. Date of ChequelMOIPO Amount Bank/Post Office Branch

Mimi/sisi ninathibitishaltunathibitisha kuwa maelezo ya hapo juu ni kweli na sahihi
ItWe hereby certify that the above details are true and correct.

Tarehe Sahihi ya Mwajiri
Date Emplover's Si9nature

Accounts Clerk----,--I

1. Statutory:-

2. Supplementary:-

~alasi i1ivowekWa ni kWa ajili Va Michango ya lazima vaan; 20%
This porTIon IS for StatutolY Contributions pailt at the rare 20%
Nalasi ni kwa aiili ya Micnango va ziada (Suppiementary} kufua~a Iowango. kilichokubaliwa.
This portion is for SupplementalY Contributions pailt.

Nambari ya stakabadhi na tarehe
Receipt Number and Date

3.VOluntary:- Natas; hi; nl kwa al,l, va Michango va h,an kwa kufualia klwango kil,chokubaliwa.
This portion is for VoluntalY Contributions pallt.



"

JAMHURI YA MUUNGANO WA TANZANIA
THEUNITEDREPUBliC OF. TANZANIA

FonoNPF. 168(Revised)

oNAMBARI YA WILAYA
OISTRICT NQDIIIIJ

AKIBA VA TAIFA VA WAFANYAKAZI
NATIONAL PROVIDENTFUND

SHAHADA VA MICHANGO MAALUM NA MALIPO MENGINE KWANPF
CERTIFICATE OF SPECIAL CONTRIBUTIONS AND OTHER PAYMENTS TO NPF

MWEZI WA MICHANGO
MONTH(S)OFCONTRIBUTION -'-- _

JINA LA MWAJIRI
EMPLOYER'SNAME_--:- ,·_~ ~t_·,·_:·_-:--_

"ANUANI

ADDRESS ---:'------------r---..;,;,::..;,;,.-----~-'- _-:--_
NAMBARI YA MWAJIRI
EMPLOYER'SREG. NQ

Aina ya Malipo
Type ofPayment

Idadi ya Wafanyakazi JumJa ya Mishahara Ki~cha Ma~po
wa muda· TotalNumber Total Payment 1--...=!.J'-'<1<L!~"T--1
ofTemporaryEmployees ShS. Cts.

Michango Maalum
Kuhusu Wafanyakaziwa Muda
Special Contribution
in respect of Temporaryemployees

..

Malipo Mengine
OtherPayment

'Nambari ya Kumbukumbu ya marrpo
Reference ofthe Paymentmade

Kiasi cha Malipo

Shs. ets.
Adhabu
(Penally (ies)

Ada ya Nakala ya Kadi
Fee forDuplicate Card

Kumbukumbu ya mallpo yallyotolewa
Reference ofthe Paymentmade

Nambari ya HundilHawala
ChequelM.O.IP.O. No.

Tarehe ya HundiIHawala
Date ofChequeiM. O./P.0.

Kiasi
Amount

Tawi la BenkilPosta
Bank/Post Off. Branch

MimilSisi. ninathibitishaltunalhibilisha kuwa maelezo ya hapo juu ni kweli na sahihi
. We herebycertify /hat /he above detailsare we andcorrect

Tarehe Sahihi ya Mwajiri
Date Signature ofEmployer

. . "

NAFASI HI! Nt KWA AJIU YA OFiSI YA NPF
FORUSEBYTHENATIONAL PROVIDENTFVNDONL

/ROceipt8ramina/i(J; flnit

Nambari ya Stakabadhi na tarehe
ReceiptNumberandDate



EMPLOYEE No. I I I I I I
UNITED REPUBLIC OF TANZANIA

FOR OFFIClALUSE ONLY
DATE CONTRIBUTION COMMENC~ NATIONAL PROVIDENT FUND

NPF OFFICE CODED M Y MEMBER'S RECORD
SURNAME:

REGNO.! I I I
OTHER NAMES

THUMBPRINT

DATE OF BIRTH I I I I I I I SEX: MALElFEMALE MONTHLY WAGE

FATHER'S NAME
SHS.

MOTHERS NAME
JOB/CHECK NUMBER

MEMBER'S TRIBE AND NATIONAUTY

EMPLOYER'S

MEMBER'S SIGNATURE
OFFICIAL STAMP/ADDRESS

DATE
NPF3



Import Process



IMfIORT ENTRYJ22153A

TANZANIA REVENUE AUTHORITY
N~CUSTOMS DEPARTMENT

1. ImparW (~. -*"-1 2. Invoice No. da1e 3. "'-' Entry No.

4. Import I..ic:eMe No. 6...... Ae;. No.

II. Type of c:iIIIwlce 7. BL/WB!CN No.

I--

•• Supplier 1_. -*"-1 HolM,," 9. CueD•• IOWIlC:l No•

I--
ProwiIianel

I-- 10. ,..,. for duIy/.... 1D~

WINhOUIing

I---
fx~ for homIl.e

11. A;entlDlcllrMt I~. -*"-1 12. Country ""'*- -.loned 13.~No.

:4 Country of origin 16........ of ___

Ill. W.reIlouIing/1'ro\ilalanal £ntry No. 1-

17. ModI of-' 18. o.tI of '-' 19. Entry NCtIMId b¥ 20. Doc:unwl1I "*UcI 21. Bond gMn'

hs. nRII nRNd nAJr n Pc.!
_1....,1 DIpClIlr -.etId

22. ShlpIV.......' Aircr8ftlTreln 23. Port of IoIdIng

NriDnIliIY 24._of~

o.tI Proper OffIcer Dati Proper OffIcer 0- Proper OffIcer

a.~ """Ila/Con.... No. 21. Number Illd kind of pec:UgII: Good «*crIpIlon 27. SIItiIllcII No. :lllLClF_
~cu_,

211. TODI number of pec:UgIIln WOIdI lin fIglne 30. ExcIIInlII ...

31. SpecIIlclliDh of \IClDdI 32.Nel~ 33. TertIt '--'8 34. DuIiIDII ...... 3&. Duly ... 3lI.Duly_
~uniIIl

SI.T........... aT...... 311. SIIII .. ___ 40. Toal duly~

41. IleoIMd 1DllII duly 8nd ...... _ .... RICIipt No.

In -"/b¥ cheque No•••••

Dell CMhIIr
42. Toal duly 8nd .... _ peyablI TZS

43. TDlII ...... ...,.. 44. trw. cIIc*N 1ha 1hlI ......~ ere lrUI _ -.-

45.8ywhDm_ lea-
Heme of .ulIIDrtIId Iignmry T~No.

·AulhoriIIcl ..-.. 0-

.'



NATIONAL SHiPPING AGENCIES CO. LTD.

,. Exponer tNameo. addresst 2. Exports,'S/Agent's Rst. No. 3. Customs Entry No. date

4. CFB ApPlication No. 6. THA Arial.No.

No. Data

6. NASACO Shlppinlj Order No. 7. C03 No. Gate

~. ConsIgnee tName. addressI 9. Declaranl. lil other than exponer (Name. Addreu'.

10. Name ot :H';lppin{; IIns

11 Notlty address

12. ETA 13.ETO

I~~ tlJun~1 '/ o.\,llenca consi.ned- 16. CountrY of deaunlltion

16. ReceIvIng dale' 17. Shed/Cont3In~: oase' 18. Shipper's remarks

19. Plc·carnage by' 20. Place ot ,ecelpt'

21. Nomonated ve5S8l 22. Port 01 loaoong 27A Weight code 1BAMt_

23. POll of o~rge 24. Place 01 delivery 121A Ship's code ! l6A Com'oaIly cadi Z!A Port code 23A Port code
I '. j

25. Shipping marks; Conta...er No. 26. Number ano kind of packages; Goods descriptIon, 27.Grosa weighl kg 28. Cube m3

"'."':':' ,.
•.,,':" '>\. :".,:,,:.,.,.:,.:...... ::,." :"

...0;""'.'" '. ".
'.

'" .
".' .~.. ~'.'~.'.,

.. -
.. ".: .. .i

../

·i':/.·Y/·::'",:',;···:-,
'..'.

30. For CUSTOMS Endorsement' 31. FOB value in 12S -
29. For THA endoraement 01 goods loaded

I

IShort shipped IShulout 32. For payment of THIto cI\Irges and ....'_.
Total loade<l
(·n board 'Nharfage

Dale Handling
Stolllge

33. For CFB use Applicable TOTAL
1:.'le Signature freig~ :~Ie. Receipt No.

Date Signllwre
34. R.eelved In ap",a,enl goo<l orcler and condItion

35. !'tea51' tSebit our account with charges payable,

A.c:ount No.

Dale Sigrt:ture Date Signatura

36. Freighl payable at 37. I/We hereby declare that the above perticueltl ara
true and COrTsel,

Dale Chief OH,cer

38. For NASACO use 38. Number of Billa of Lading

OrigInal; r.:.,"", of authorised sighlllOry Tel. No,

I
.,,:

Date Signature ~oples 1_Signature Date

STANDARD SHIPPING ORDER

0. ~~"v""c.'90.

42679

01l101NAl.

.,

·i".



"'ANZANIA HARBOURS AUTHORITY COMBINED CUSTOMS TRANSIT BiLL CF ENTRY AND DECLARATION AND DISPOSAL ORDER

66680 I CCTBE & D& DO NO
SERIAL NO.

I ,

I : Agent No. I Account No.

I Ship No. Acceptance DaleI

Consignee (Name & Address) FOR CUSTOMS USE IReg. No.

Received (Stamp) Released (Stamp)

...,.......................................................Agent (Name & Address) Proper Officer

Bond No. Amount Rent

Mode of Transport Nationality Break bul~ date Discharge daten Sea n Rail nROad
Ship I Train I Vehicle Port of Loading Value clf in figures Duty rate I sales tax rate
Waybill I B I L No Dale of Reporting Value clf in words
Discharge I Transhipment place Place 01 delivery

ShippIng markS, Container No. \ No; and kind of packages; goods

\

TanffNo. Quantity Cubej descriptIon Gross weight
kg.

!
1 Net kg.7QCT 1996

HEAVY UFTS I CHARGES
Weight on Teat 1 Wharfage

Cube on Test 2 Handling
certificate No. 3 Heavy Uft

Checker's signature 4 Ten day cargo

Dlapoaal Instruction Tranship- TOMage Storage: days/chargeIi Rail nRoad n'ment .......
THA Cashier Late documentation

Received TZS ....................................................................................
TOTALUSD............................................................................................................

CASHICHEQUE NO.
Total chargesTZSIExchange rata I(StMlp date/SignatuA)

PortaCCll~ Stamp Port release stamp IN/e declare that the above particulars are true
and correct.

.......................~ ........................................... Date
Name of authorized signatory

Authorized signature

IConsignor (Name 8. Address)

I
1
I

\
I



DATA FOR CUSTOMS VERIFiCATION OF GOODS
TRANSFERRED TO EXAMINATION POINT

; PARTICULARS

IDocument presented at shed

DATE TIME SIGNATURE

I
I

I : I

i Document transferred"
i 1I I

I I ! I

I
I I; Goods ready for examination

i! !, i

Merchant attended and goods examined·
I ; !
I I

,
• Reason for delay, if any, to be stated.

DELIVERY DETAILS

! Ready for Delivery i Signature of
I

Delivered

Marks ana Nos I , delivery

!

Gate Pass Received in
Description

Quantity Date i clerk I Quantity Date No. good order
!

i
I I

I
II
II I

i i II i

i
I ; I
i I

,
I Ij II I II I

""

I

I
I
I I I

I I II I
I

I

I
I
I
I

,



583725 ./ <I 11/<111 ia Hurhllurs AUlhorily

S lVo, DECLARATION AND DISPOSAL ORDER 0& DO
NO.

ACCOUNT
NUMBER:

D/ONu.Kd. N...
hnp<'r1~r,

A~C'nl!'o

I'IUL:~ ..I'
1>c,III1UIIIIII DESTINAllON CODE I

!
PORT CODE Original : GreenI Shirpcr

Duplicate : Yellowil------t-------------------------------------+----...J Triplicate : Pink
\

Quadruple : Orange
Quintuple : BlueDelivery lo
Sextuple : While!the onJ~1' uf:

I-D-I-S-C-H-A"":R-G-E-D-A-TE-':""',

SHU':

Ll/L Nu.
MANIFEST PAGE I

I

PORT OF PORT OF
LOADING DISCHARGE

POSTED DATE 01' ARRIVAL IBREAK BULK DATE l P.H.

1

SHIP'S NUMBER

ACCEPTANCE DATE

(,OMM.
CODE MARKS NUMBER TYPE OF

PACKAGES
DESCRIPTION WEIGHT MEASURE

MENT

('.IF VAlliE CHARGES

1--_--1-__3_7_D_C_T_19_96_'" ----: Shs. Wharfag~
In words ,. Handling

Name and Signature of hnponerlAgenl Heavy Lifls

Customs Entry No Dale .
Customs Entry Nu Dat~ .. Late Doc I Days I

conE Disposal Insa-ucuons'
f----

RAIL LocallUp-country

ROADIAIR/LOCAL DELIVERY

o
o
o

Weighl on test .

Measurement on

lest .

Certificate No .

Cbe::ker

HEAVY
LIFTS

~
I

~ 2 i.
;.; I

'4

Ten Day Cargu

I SlOrage c Days)
!

I CW.H. Handling
I

Total Charges

Tonnage

-------------

\ Pon Release Stamp Customs Stamp Pan Acceptance Stamp

i.

:-';ot\:; Bold hn\:s Slgnily space lor OFFICIAL USE 0/','1.Y.



DATA FOR CUSTOMS VERIFICAnON OF GOODS

TRANSFERRED TO EXAMINAnON POINT

PARTICULARS DATE TIME SIGNATIJRE

Documents Presented at Shed

Documents Transferred*

Goods Ready for Examination

Merchant Attended and Goods Examined*

*Reasons for delay if any to be stated

DELIVERY DETAn.oS

Marlts Cargo Landed Sig.of Delivered Gate Rent Received
and Description delivery Pass Receipt in good
Nos. Quantity Date Clerk Qty. Date No. Numbers order

\

I

I
I

I !

I! i .
!

I

I I



Form CBO/002

TANZANIA CENTRAL FREIGHT BUREAU

IMPORT CARGO BOOKING APPLICATION

TO: TANZANIA CENTRAL FREIGHT BUREAU
,

FROM: I,
P. O. BOX 3093, DAR ES SALAAM ;

- -
CFB Reference Number: Classification 3 2 1

OrderIIndent No. Date

We attach a copy of the profoma invoice for the above order indicating full details of Supplier
and the cargo, together with instructions to supplier to co-ordinate with the CFB agents at the port
ot shipment.

Please arrange shipment on our behalf on the understanding that we accept f.ull responsibility
for payment of any freight and other associated charges incurred.

The details are summarised below:

Description of Goods WeightjVolume Port of Shipment

Port of Destination

IImport Declaration Expiry Date of lrD L/C No. Expiry Date of LIC

Name and Address of Supplier Required Shipment Date.

Remarks
-

Shipping Marks:

Authorised Signatory

Date ---------

Name of Contact Person ----------

Telephone No. -------------



Export Process



EXPORTS FROM THE UNITED REPUBLIC OF TANZANIA

Page

Serial No: 84886

Declaration & undertaking to the Bank of Tanzania under
section 23 of the Exchange Control Ordinance.

FORM CD 3

.- .,.
Authorized Dealer No:

N.B Please read carefully the notes on page 6. ExporterRegistration No.
,
, .Exporter's Name and Address: 2.1nvolce No: 3.Export Licence No:

dated: __/_/19-
4.Buyer (if other than consignee):

Is.Consignee (Name and Address):

- e.Terms of delivery: 7.Nature of Sale:
CIF Consignment
C&F Outright
FoB

a.Mode of Sea Rail
FASShipment

Road Air Others (specifv} ............................................... Post Others(specify) .................. 9.Method ot payment:

1a.Port of Shipment: Foreign currency: TShs payment·

, .Country of Goods Destination: LeUer of crodll DubIE from oxwrnal ;lle

Telegraphic transfe Other non resident alc

12.Exports thai do not Involve foreign exchange receipts Bank draft PTA Cleanng House

Private gl!ts Personal effect Mail transfer Loro alc
Barter arrangement Trade samples

Goods for repair Goods for exhibition/fairs Loro alc Others ........................

State gifts/grants Others(speclfy} ...................................................................................................................
- - .. - -.

13.Description of goods:

14.VALUE OF GOODS: Foreign currency Amount Rate Tshs.Equivalent

FoB Value

Freight Charges

Insurance

TOTAL (c.i.f.)

*S.Dlscount: 0/.

Me.Commlsslon:* %

~7.Approxjmate date on which payment is to be received: / /19
~a.DECLARATIONBY THE EXPORTER: 19. VERIFICATION BY AUTHORISED DEALER:

l!We the owners (or agants duly authorised by the owner) We certify that for this application the requirements
of the goods specified in this form, declare that all under Chapter III of the Exchange control Manual
particulars given are true, and that the expon prices on have been fulfilled. .. --
the invoice are correct. l!We further undertake to produce
to the Bank of Tanzania evidence that payment for these
goods has been recaived properly within° the prescribed
time. Checked By:..................................................

Stamp and Signature of
Date / /19 Stamp and Signature of Exporter Date / /19 Authorized Dealer

* Subject to prior approval of Bank of Tanzania

.0 •• ]

......... -;.-:.



"~~C:E: ~:: date ~c~~a~s ce _~ ~~e ==/~~/yy

FOR OFFICIAL USE BY CUSTOMS (at the
:"crmat.
long-room or e\Vliyalent)

Page 2

We hereby approve the following export. to be made- tram the Unit.cd RepubJ tc 01 TdnZcllilcJ

APPRCXI1-'.ATE DATE OF S;;:PMENT: __1__1 _ NAME Of EXPORTING SHIP:

?ORT 8F Sn!?MENT: EXPOR7 ENTRY No: :lATE' __1 1 _

SHIP?ING CRDER No: PORT A~D COUNTRY OF DESTINATION

GCC:JS DESC:;:PTION coe=: NO QUANTITY OF ';:·:OUNT ::-; T.SHS.VALUE
MEASURE FOREIGN C::RRENCY EQUIVALENT

DATE: -_/__/_---

Stamp & S:Qna~ llre "f authorised official of Customs

FOR OFFICIAL USE BY CUSTOMS (at Wharf/Exit Point)

w. h.r.by . c.rti.£y that thi.a ....port. .hLp••Ilt-· h.. b ••1l co.p~.t..d •• fo~~o... :

wA~E Cr SnI?~ENT: ,----- <CRT OF SHIPMENT, ~~~E OF EXPORTING SHIP'

NATIONALITY' _ MODE OF SHIPMENT' _ 8:11 o~ ~aain~/Airway Bill/Consignment No'

ExpeRT E~7RY ~c: _ EXPORT ENTRY Da~e, / / PORT & COUNTRY OFDEsrINATION' __

QUANTITY c: ri.V.OUNT IN T.SHS.VALUEGOODS DESCRIPTION COC:: NO
Y.EASURE FOREIGN CURRENCY EQUIVALENT

CHECKED S~:

DA7E:

AP PROVED BY' __

Stamp' S10nat.ure o~ .,..;;;:c:-:sed c!~ic:..al c~ C.. s:.oms

Che exec r:-y; _

DisereFer.cy : _

I:l~ e:;de~ .t....:: ion: _

Signat\.;~e a~d
Date; _



Page 3tIF FORM CD 3 Serial No: 84886¥?
~ FROM THE UNITED REPUBLIC OF TANZANIAtll ! ~'i ~ EXPORTS

~ ~P~~~' Declaration & undertaking to the Bank of Tanzania under
section 23 of the Exchange Control Ordinance.

......
Authorized Dealer No:

N.B Please r~ad carefully the notes on page 6. ExporterReglstration No

1.Exporter's Name and Address: 2.1nvolce No: 3.Export Licence No:I

dated: __1_/19-
4.Buyer (If other than consignee):

5.Conslgnee (Name and Address):

6.Terms of delivery: 7.Nature of Sale:
CIF Consignment
C&F

Outright.
>

FoB ". _.
". ~~ "8.1· .:r!e of " Sea .

Rafl .. '.~Shipment FAS .
Fmi Air Others (sDecifvl. ..........................................
Post Others/specIfy).................. 19.Method of payment:

10.Port of Shipment: Foreign currency: I Shs payment:
~1.Country of Goods Destination:

Letter of credit Debit from eY-temal ale
...

Telegraphic transfe Other non resident aic
12.Expo~ts that do n01 Involve foreign exchange receipt! Bank draft PTA Clearing House

Private qifts Personal e.ffect
Mail transfer. Loro aleBartsr arrangement Trade samples

Goods for repair ' Goods for exhibition/fairs Lora alc .. Others ........................
State qifts/grants Others(speclly) ...................................................................................................................

13.Descrlptlon of goods:

14.VALUE CF GOODS: Foreign currency Amount Rate Tshs.Equivalent
FoB Value

Freight Charges I I
Insurance

TOTAL fc.!.i.).
, S.OlscoIJnt:

0/,.•
0/0 I~ 6.Com m 1!lSlon:

7.Approxlmste date on Which paymen: Is to be received:
1 119

a.DECLARATION BY THE EXPORTER: 1~. VERIFICATION BY AUTHORISED DEALER:l!We the owners (or agents duly auther:sed ty the ownerj WE certify that for this application the requirements01 the goods specified in this form. ceclare that all under Chapter III of the Exchange control Manualpaniculars given are true, and that the export prices on have oeen fulfilled.
the invoice are correct.' lIWe further undertake to produce
to the Bank of Tanzania evidence tha: r"yrnent for these
goods has been received properly withir, Hie prescribed
time. C. t;6cked By:..................................................

I j
II
!

_.--------- i Stam~ :mc Signature of
Ir'th' '-:9 Stamp an<:: !C .... -?~.~ r." E~OCI1E! '.' _.1_119 Au~~cr~;.(~.~ D6ai6f- . - -a..--___ . _

.-- ." '--'-' -' . ~ .. -. Subje-c' '. .. :" . .:; \~. ;".- C: ~ 11

i

~1
I
i

" .... - I



~~OTE: All dace forrna~s be in ~~e =d!~~/yy ~o=~at~

FOR orFICI1;L USE BY CUSTOMS (at flharf/Ex:'t Point)

Page 4

w.. hereby cert:l.fy· that -thi.. ..xport .hi-plll.at haa' b ....n eOlllpJ. .. ted aa foJ.J.ova:·

SHIPMEN, CATE: __1__1 _

S~IPMEN7 ~C~E: _
BILL OF LADING/AIRWAY BI:'I./CCNSIGNMENT No: _

PORT AND CO~NTRYOF DESTI:1.;T:ON: _

GOODS DESCRIPTION CODE NO ;;:J.;:";TI'y OF A:~OUNT IN 7.SHS.VALUE
HEASUR:': FOR~IGN CURRENCY EQUIVALENT

CHECKED EY:

~Ar;:: _

;"P?;'~V£C BY: _

--_._------.---_._---------------
S~amp , Si~naeure of CUSTO~~

FOR - OFFICIAL USE BY AUTHORIZEp pEALER

weh~reby Cereily ~~at the !ollowing documene~.~~ve been received in ~cspect ?1 the
!ollowing shipments' and despatched for collection. . ..

BTL!. or LAoum- /A:RWAY ;In:'/CONSIGNMEN; NC:

C:>:::'~ESP'C:~C£~~:- SANK (Name , Address) : _

GOODS DESCRIPTION
VOL/QTY OF

l-:EASDRE
?_~OllNT ;;.;

FOREIGN·CURRE:";CY
T.SHS.VAL:iE

'. EQ:iIVALENT

TOTAL ICu r re ncy and· ""'Dune I :_._ __.;__.; ~_=_=__.;_;,;.. ;,;.._

DATE: ' _

~~"~:;,r: Bv. _

. ,-,t.ii'· - -,-",

:....1...t '':\.':'~.,.-~. ~

.~ ....... ' ." -:..;

BEStAVA~A8LfCOPy



5

./ .
.',.,'
~. " -

~.".•. ;-,
.. ,--:....~)

BESTAVAILABLE COpy

. ..,'.

FORM CD 3
Page

Serial No: 84886..
:~\ ...:. ~ -~. _,:~r~~~~;~~ --', ;', -:~;'!i? ",i; ··x~~~~~~~~;~··· . '. ·~;:?~f!~~iE\~,7~~~.·~~t~:~~·~:.~~·:~····
.-.: EXPORTS-'·FROM.'7HE~ UNITED 'REPUBLIC OF TANZANIA...~F.~·_··~~·_<-··-

' •. " ;..~'::!p,~-~::::.,.!.;:.,.. . .':- .. ',; . ," \ ~,"w'.' '.~.'I~~T~.~ .... ·.. ' ''':' ".

'. Declar.atlon·.&~undertaklng to the Bank of Tanzania under - ·f.::~:

section' 23 '6( 'the Exchange Control Ordinance. .":;'~(: ;". ,

._.' -:'2-'~I'':'-'T-":~'~~~~~:'/~'~: r:,,:":'?'~-",\~~~,~~~.,:!~ed Dealer ~~.:..<.; ~~7~/ .. c.: •.•.
,..,,!.~ ~l!~~.e~ ..~_~r~f~!IY ~h~,AOJ;~~~,]~s.e _.~.",,;--: ...~ •.);~PQr~erReglst~atlon .'N~' .¥~...-_ ._~_..,. -.

• ._ ',.,. .'""IiI. • ,_, •

1..!EXP9.~~.!~~~)~~~e;an,d Address'·· :'('" ".; .- ' ". '2;lnvolce No: 3.EXiiort:,'11i:ence: No:'

.. '.; .._.,._:~....-~:~.,'...~.\.<~-,_..,~.~',;.'.'~"_-,'.-., "-.~. ~.~., '<,'.:~~:~,a.~~..:·.i.'._:..:'.;:~7- '__/19__ '..~:'::._~~~:.;':;:'.'."~~'",:,~,/
...:-:~~.{:t:~~:~_i.. -~~ .,:~~. ~- 4.BuYer, .(If other than consignee):

__~---~---~""",=-:--:---:-'-''~',:-~-------:-.~_l ~. {?j,.:o..··,:-', ," :::~"~.~~~:: .•
·.;onslgnee (Name and Address): _ ...--:..~~-, .•_.:::~~..•--_ ...

,;..

a.Port of Shlpment:··'~:·~'_·;~':::" Foreign~currency: TShspayment: .

~: ;=~1.-,~~:~;·~~·: ~; ..'~:'
.~. r~~:~~·.~. -~.::. -', .

:' . ..: '- .
," ",

5~Dlscount: .

.- t': ~I ~';:~"'~.~. '.~.

Insur~~c~ ~ 'i.;''''';.~'

TOTAl:(c.iJ.)·

Freight Charges .

~1.country;;o.' ...!300ds Destlnatlon:·~·tf·;:;J~t '.<:7'" :' .":; t~tte;'of credit :&.:~ ~;ii~!f~~'"
.'. ~:;,,~' .':;:'..:. :~.~~~.'):.{~ '.' -. :~.::.._.>. t~~;: Telegraphic transfe OtIll;i.:n~;';-fresident ale' .' ..

~ 2..Exports that do not Involve foreign exchange recef~'i!' -r.;,~: Bank' draft PT.~.91~l!-rin.gHou~e .., "
-i ....

Private. qifts Personal effect -. '~"; >i'.....:..,;;;...; ·:-r;,:r.- M.~il;:·transfer '. ~!.~~F.•~~.:'t;.~.~!,·~.:~{~ L-:?;.
Barter arran~nt Trad'e samples ;:~,>7~"'- ......,.",., " ," ~. ~

..~
~.~ ...: ... ~

. ':....
'.~.

.,
" \~.r~"L·

..~~', .- ~.

A~('; .'
'", .~

~1-'
:;" ..:

~,~:eet to prior approval of Bank of Tanzania



Page 6

FOR QITICIAL USE BY AUTHORIZEP PEALER
if. hereby c.rt;i.fy . that'·•.•zpor~, proc••d ...·. ha"., ,bee... r.c.~".d_ a. fo1.1.o•• :.

DATE: / / __ BILL or LADING/AIRWAY BILL/CONSIGNEMENT NOTE No:

PAYING BANK <Name' Address):

RECEIPT AMOUNT·
T.S!lS.VALUE

oESCRI PTI ON OF PAYMENT CURRENCY PAID EQUIVALENTDATE
I

..

TOTAL RECEIPTS {currenc~. ' Amount 1

CHECKED BY: _ ~,_...._," "
.I •• ', ~."'-..: '.

DATE: .__/ _ _ I __~_._

Stamp' SiQna!:ure of Authorized Dealer

.: ......

:INSTRUCTIONS:

, .
·~f~··
...:-.'

.~. '. .".'.

NOTE: All date formats be in the dd/mm/yy format. '.
Put a tick -in the appropriate boxes provided, _.-~...- ...,.,...

".; • ...... ." '4\. ~, ... '~' "'1\" •

1. This form must be completed in three sets. signed by the Exporter or by such person•. duly authorised in writing to act cn his/her
behalf and should be recorded with the authorised dealer 10 whom the certificate is presented for .certification and must be
submitted to the .exporter's banker for verification. '. .....:.;.-j. ~'/''''T' .

2. Alter verification the bank' will retain pages 5 and 6 and hand pages 1 and 2.3' and 4to:ttie·~exporter.

The exporter will take the two sets to Customs point of exit.who will certify on both.lla9lilS: 2,;&:4 and despatch pages' 1&2 and 3 &4
to the Bank of. Tanzania and the exporter respectively.The exporter will submit pages·3·.;;nd.'4:'ciJong with other shipping documents
to his banker who will endorse and despatch the same to BOT with copies of Invoices arid Sales Contract.

3. Export by post.·.•.- ...... ' . . "__ . -~ •._.-.:-;:::j.~i...~~.~.'" ,..
Where merchandise is exported by post pages 1 and 2 of thl:! form must be placed in the envelop m::trked "FORM CD 3" which must
be attached to'ihe package. ··The outer cover at every package for which a form is fumished'must be clearly marked "FORM CD 3"
followed by serial number of the CD 3 form used. Where a sfngle form covers a batch of parcels, the envelope containing the form
marked _ :..parcel No refers and each parcel must be marked.~One.ofa batch of ..
parcel covered by CD 3 form No .

4. Receipt of payment. .' ..
I. In case of advance payment ihe exporter's banker should enier payment on page 6 andsubmlt'pages 3 and 4. 5 and 6 to BOT.
II. When payment is received by a bill dra',om under credit. the bill for acceptance (or payment at sight) should be attached to the

CD 3 form and niiained by the bank until final instalment is received. The bankwill'-comprete-the certificalion and forward the form
to Bank of Tanzania. Exchange .Control Directorate. P.O. Box 2939. DAR ES SALAAM. The exporter will be responsible for advising
his banker of the serial number of the forms to which payment is to be written off. -,~.... - ....... -

5. The BOT may call for production of documents which may be required in order to satisf}/the Bank that payment for the goods has
been received. . ..: .~~ . .'..... ~~;;~-~: - .

6. False statements:_ .J:ampering with any ~ar1 ot the form alter. completion and signat!Jre,~r. !!!?king false statements may render
the party concerned liable to heavy per.2!ties. . '" .; ·.;,'!':O;flr,:~;-,.: . .

....- ; - - _... -_ ~~. ; .
• .•~: .: ~~~~~.~.. ::. =-t'. - - .;.~~&r·~~;.

. "~ .~- ~-"-,'_·~.~~.i,,~~..··...b:.'.·.·,~~..·~~·.· '.- );;-- ... ··~·~_·,~t .•::...··.:;.:·.. < _ ........:;..... ,;:.' _~'~

.... ',"...:.~. :;~~~5~ji:~::1~:;,~' ..~..;~:. .~:

··~':.Ft~;jf~/'~:.~f>·'~· -;. "

,i~fi:t~!%;< ;'::
. ::;:-fi.iir'~::c··~BE .c, .
.-,~;:.';~~_-,~.: .:.. STAVAILABLE COpy

·~.·>~~t,;· '

..•.. . ~

.", ": .. ,
. '1 ~ -:. ~ .•__.=" .•••



35. FOB IOlal value In 12S

37. Duty amoun.•

«l. I:or Cuatcma use:.

. J
.1

.i;;;';~."" :..... ;\ ',1.

.......... ,.

•.;-~~
... .'
....~

Ceahier

.\,' .

Oocul\'llInts checked and lound correct

F!eceived 125
in Clsh/by chlQue No.
as PlIyment lor duty per receipt. .

, "~>F~::',~/::'
~~ .":" ..~<'.~'.::~ {.. :~

No 01 , ldetel

45.

33. Numbllr d, PlIckege8 in warda
. . ';~ .f~, .. 'jt-s_~~~" .:...

. Exchange rlI'te; .J'

,:""~'~~: it'-'~~'~'~~~~i<';~.~~ -~~'

Telep~one No. ,_,'"~

D·~ - - ..;.;:~- ·'·f\1-; . \
Il~"·

" BEST AVAILABLE COpy

}

Authorised Signaturl

48. It We hereby decla.. that the IbOlle partlcullrs
Ir. true and eorlllCt :

r'~'lr "
f"-

,. '. ·i ..
Naine of au!haised aignltory

Proper oflieerOate

"

49. Datails of shopment

i'~ .

47, Manilest sheet No.
~\-, '\-.' -'-"".~. :.':£.:

I
I

~~. I
i; \ ;". I
, 1

..,D.a.t.I .;.p.'oo,;,;"e;.'_O.f.f1.c.e.'.'_.D.a.te p.rop_e.r_Of.f.i.ce_,_...~ ~~,--

.".-



.....

_. TANZANIA CENTRAL FREIGHT BUREAU

.....

Form CBO/OOt

1
!

SHIPPER APPLICAnON - EXPORT CFB
CARGO RESERVATION FOR SHIPPING Reference
SPACE Number

From:

I IClassification 3 2 1

Unsert Name and Address of Exporter) Date

To: Tanzania Central Freight Bureau I .Exporter's Ref.P. O. Box 3093 Dar es Salaam

EXPORT CARGO BOOKING
Sirs,

Please reserve shipping space for our export cargo whose details are summarised below.
Shipment should be arranged on our behalf on the understanding that we accept full
responsibility for payment of any freight and other associated charges incurred.

~

The details are as follows: .

Description of Goods I Weight/Value , Port of I Port of
M. Tons/Cu. M Shipment i Destination

I I I
Expiry Date

Letter of I Expiry
Export Licence No. of Export

Licence Credit No.
r

of I/e

I I
Name and Address of Consignee I Required Shipment Date

I
Shipping Marks I Remarks

Authorised Signatory

Date, _

Name of Contact Person----

Telephone No. _


