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I U.S Agency for Internat~onal Development (USAID) 
Internet http //www Info usa~d gov 

USAID's Approach to Foreign Ass~stance 

USAID uses foreign assistance as a pollcy tool to effectively move natlons toward free markets free governments and greater 
prosperity U S foreign assistance 1s used to respond to presslng humanitar~an crlses around the globe and to help the vtctims of 
floods, famme, and war 

Open governments and open markets go hand m hand When cons~dering a natlon for development assistance USAID looks at 
a number of Important factors mcludmg 

Strategic mterests 
r A country's commitment to soc~al and econornlc reform 

W~llmgness to foster democracy 
Ability of a natlon to work as a good development partner 

Most economists agree that s~gnificant economlc growth and a better qual~ty of l~fe  do not come from economic pollcy alone 
Economlc growth 1s spurred by a proper blend of good govenunent sound economlc policies, and mvestments m key social 
sectors llke educat~on, health, and environment USAID's programs help create an enabling environment for econornlc growth 
and h~gher standards of livlng by focusing on the four areas (outlmed below) that have the greatest impact m the developing 
world today To promote development, USAID works m close partnership with other U S govemment agencies, U S f m s ,  
prlvate voluntary organizations, indigenous groups, and universities 

The assistance that the U S taxpayers provide to the developing world a ultimately m the self-interest of the United States 
USAID's programs address the primary causes of social mstab~lity and underdevelopment by joinlng in partnership with the 
govemment and citizens of the country to address mutually Identified problems Development 1s sustainable when ~t 
permanently enhances the capacity of a soclety to unprove ~ t s  qual~ty of l~fe  Thus, whlle addressing problems m any one of 
USAID's major sectors, the Agency a also able to ach~eve the fac~litatlon of progress In the other areas Th~s  is because 
programs a m  at mcreasmg partlclpation and empowerment USAID's programs brmg people at all Income levels mto the 
economlc, soc~al, and polit~cal processes so that they may contr~bute to and benefit from nat~onal progress Sustainab~lity also 
creates lastmg trade and social linkages between the United States and the developmg world 

USAID 1s based m Washington but der~ves strength from ~ t s  field mlsslons abroad USAID staff work with teachers, farmers, 
mlcroentrepreneurs nurses, and other members of the local community in Africa, Asla and the Near East Latln America and the 
Caribbean, Central and Eastern Europe, and the New Independent States of the former Sov~et Union 

Why Forelgn A1d9 

Fore~gn aid addresses fundamental threats to American security m the post-Cold War era Th~s  new generation of threats 1s 
marked by the breakdown of intemat~onal order, mass migrations, and the failure of nat~ons Fore~gn assistance is a v~tal fore~gn 
pollcy tool for preventing crises and avo~ding the high cost of peacekeep~ng and emergency rel~ef operations By fostermg an 
enablmg environment for free markets and Increasing the econornlc capacity of developlng natlons, fore~gn a ~ d  creates markets 
abroad for U S goods and helps ensure the economic well-being of the United States into the next century By the year 2000, 
four out of five consumers w~ll  llve in the developmg world Last year alone, U S exports to develop~ng countries grew by over 
14 percent 



U S fore~gn assistance has contributed to major breakthroughs llke the "Green Revolution" in India the worldw~de eradication 
of smallpox, the widespread use of oral rehydration therapy to save the lives of millions of children each year and the holding of 
free elect~ons m countries llke South Africa and El Salvador The lives of more than 3 mill~on children are saved each year as a 
result of USAID-sponsored unmun~zation programs USAID assistance also helped m~llions of entrepreneurs start or improve 
the~r own small busmesses 

Since 1961, USAID has been charged with implementmg programs which further American self-mterest and demonstrate 
Amerlcan humanitanan concern Spendrng less than one half of one percent of the federal budget USAID works in four 
mterrelated areas crucial to achievmg U S fore~gn policy objectives 

1) Democracy and Human Ft~ghts 
Because democrat~c regunes conmbute to peace and security m the world and because democracy and respect for human r~ghts 
coinc~de w~th  fundamental American values the Clmton Administration has identified the promotion of democracy as a prlmary 
objective of U S fore~gn pollcy Foreign assistance is a natural veh~cle for achievmg this goal Democratization 1s an essent~al 
part of sustamable development because it facilitates the protection of human r~ghts, mformed particlpatlon, and publ~c sector 
accountability Faltenng democracies and perslstent oppression pose senous threats to the securlty of the Un~ted States and 
other nations Stable democratic nations make the best hadmg partners for the United States and help promote ~nternat~onal 
security 

2) Encouragmg Broad-Based Economlc Growth 
USAID's strategy for encouragmg environmentally sound, broad-based economlc growth focuses on strengthenmg markets, 
lnvestmg m people, and enhancmg opportunity and access through support for new or s~gn~ficantly-strengthened hemisphenc- 
w~de, catalytic mstltutions The programs arm at unprovmg educat~on and market efficiency and performance expand~ng 
market opportunities, and expandmg access to markets for all soc~al groups 

USAID helps the people of developmg nations become part~c~pants m the economrc and political l~ves of the~r natlons, thus 
creatmg markets for the United States and reducmg global poverty USAID supports policy reforms m key sectors by 
shengthenmg economic and political mstitutlons crltlcal to good governance, by encouragmg the effective functionmg of the 
markets, by mvestmg m human resources espec~ally the educat~on and health of people, and by a~dmg projects designed to 
promote sustamable economrc growth 

3) Stabll~zlng Populatlon Growth and Protectlug Human Health 
USAID supports Populat~on, Health, and Nutrition (PHN) programs m over 67 countries m Asla Afnca, Latin America, the 
M~ddle East and Eastern Europe USAID health activities mclude famlly plannmg, prenatal and postnatal care and successful 
heatment of sexually transmitted d~seases (STDs) In add~t~on, as the HIVIAIDS vlrus spreads, USAID is revlsmg ~ t s  
prograrnmlng to mclude needed fundmg for STD and HIVIAIDS prevention 

4) Protectmg the Environment 
Environmental problems mcreasmgly threaten the economic and pol~tical mterests of the Un~ted States and the world at large 
Both mdushlal and developing natlons conh~bute to this threat America's own well-bemg IS directly threatened by worldw~de 
environmental degradat~on In the long run we cannot escape the effects of global cllmate change, biodlverslty loss and natural 
resource depletion USAID's programs effectively work to combat some of these global challenges Better and more efficient 
management of natural resources also mcreases prospects for lastmg economlc growth 



I1 Global Technology Network (GTN) 
www usgtn org 

GTN facilitates the transfer of U S technology to USAID assisted countries and regions As USAID missions and local publlc 
and private sector partners Identify development problems GTN through its extensive databases, is able to match the 
developmg country s needs with specific U S companies having the approprlate technologies, expertise and products to address 
the problem GTN focuses on identifying mtemational buslness opportunities m envlronment and energy, agr~cultural, 
health, and commun~cat~ons and lnformatlon technolog~es 

Busmess opportunities are identified by a network of participatmg ~n-country public and private sector representatives These 
trade leads are transmitted from the field and electron~cally matched with U S firms registered m GTN's sector databases Trade 
lead mformation is then faxed or e-mailed to appropriate U S companies 

Global Technology Sectors & Servlces 

Envzronment and Energy Technology 
GTN covers over 700 different sub-sectors withm the envlronment and renewable energy, including pollution control treatment 
and disposal, and clean technolog~es GTN currently manages two reg~onally focused networks m the Americas and Asia The 
Environmental Technology Network for the Americas and the Environmental Technology Network for Asla facilitate the 
transfer of U S environmental technolog~es to address concerns in Argentma Bolivia, Brazil, Chile, Costa Rica, Ecuador 
Mexico, Paraguay, Peru, and other parts of Latm America, and m India, Indones~a, Philippmes, Sri Lanka, Thailand, Hong 
Kong, Smgapore and other parts of Asia 

Agrzcultural Technology 
GTN identifies busmess opportunitles withm 226 sub-sectors in several bas~c areas agricultural systems development supports 
unproved agr~cultural practices, production codes address agricultural Inputs, processmg and post harvest management includes 
storage, packagmg, marketmg, distribution, quality control, and mfrastructure development 

Health Technology 
GTN mcludes 193 sub-sectors coverlng bas~c areas m the health and population field to strategically identify and track busmess 
opportunitles mvolvmg health care centers, health educat~on, economics, management, servlce delivery, medical suppl~es and 
equipment, and pharmaceuticals 

Communzcatcons & In formatzon Technology 
GTN tracks a broad range of activities in 176 sub-sectors lncludmg computer technology education and trammg, and 
telecommun~cations products and services 

To register for a GTN database 

Contact U S Agency for Intemat~onal Development or Via the Internet at www usgtn org 
Global Technology Network Click on the "Program Overv~ew" 
GIEGADIBD button and download a registration 
1300 Pennsylvania Avenue, NW form to fax back to GTN 
Washington DC 20523-0229 
Tel (800) 872-4348 
Fax (202) 2 16-3526 



111. GTN Busmess Support Serv~ces (BSS) 
Internet http //www usgtn org 

BSS 1s the counselmg and information services arm of the USAID Global Technology Network (GTN) BSS 1s staffed with 
reg~onal and mdustry analysts specializing In USAID-assisted countries Cl~ents can access BSS by a toll free 1-800 number 
(withm the continental Un~ted States), fax, ma11 and Internet Each request is handled on a one-on-one basis to ensure that 
assistance IS appropriate and tunely BSS also offers internat~onal business counsellng to small- and med~um-wed businesses 
Interested m USAID contracts and procurements 

By prov~dmg ~nformat~on about process, procedures, programs and opportunlties, BSS fosters a large competltlve pool of 
knowledgeable and qual~fied companies that brlng new Ideas and solut~ons to development work with USAID 

BSS has counseled and provided lnformat~on to over 16,000 prlvate sector firms smce opening In the fall of 1992 BSS 
mamtalns a large growmg network of busmess and trade assoclatlons interested m USAID procurement opportunltles and trade 
leads m emergmg and developmg markets 

Busmess Counseling - BSS prov~des one-on-one internat~onal business counsellng to f m s  Interested in contracting and 
procurement opportunities with USAID and/or expanding to those markets where USAID has a presence 
Busmess Informat~on Not~ces - BSS dlssemlnates tunely mformat~on related to emerglng and developmg markets and 
busmess opportunlties in USAID countries and mdustry sectors, and works closely with its clients to ~dent~fy relevant 
opportunlties BSS also dissemmates current market data, notices on promotional events, and other relevant bus~ness 
mtell~gence 
Informat~on Servlces & Publ~cat~ons - BSS proactively develops and dlsserninates comprehensive industry and regional 
busmess resource guides on USAID and other lntemat~onal development programs 
Conference Market~ng - BSS asslsts USAID Mlsslons and related organlzatlons m marketing conferences seminars, and 
workshops that complement USAID strategic objectives 

A complete list of BSS reg~onal and mdustry sector pubi~cat~ons is available on the last page All GTN-BSS publications may 
be ordered through the Washmgton, DC office 
Contact U S Agency for Intemat~onal Development 

G/EGAD/BD 
Washmgton, DC 20523-0229 
Tel (800) 872-4348F 
Fax (202) 2 16-3526 
E-mall usgtn@usa~d gov 

In a d d ~ t ~ o n  to BSS In Washmgton, DC, USAID has outreach offices In the following locat~ons 

Paul B~sek 
The Merchandise Mart, Su~te 2400 
200 World Trade Center Ch~cago 
Ch~cago, IL 60654 
Tel (3 12) 467-0550 
Fax (3 12) 467-06 1 5 
Emall pb~sek@,usaid gov 

Don Smith 
lnt'l Sustamable Development Foundat~on 
1 World Trade Center 
121 SW Salmon Street, Suite 2 10 
Portland, OR 97204 
Tel (503) 279-9565 
Fax (503) 279-938 1 
Emall dsm~th isdf@,apecnetwork org 

Scott Bellows 
US National Liaison Ofice Inc 
1390 Brickell Ave , Su~te 2 10 
Miami, FL 33 13 1-3324 
Tel (305) 371-3394 
Fax (305) 371-3587 
Emall uspbol~v@netrunner net 

Chrlstme Nasser 
Internat~onal Trade Dlvls~on 
State of Washington 
2001 6'h Avenue, Suite 2600 
Seattle, WA 98 12 1-2522 
Tel (206) 464-7 143 
Fax (206) 464-7222 
Emall ChnstineN@cted wa gov 



IV USAID Procurement 

W h a t  Does USAID Purchase? 

4 Technical Ass~stance includes contracts for managerla1 and technlcal services in projects developed by USAID field 
mlssions m collaborat~on w~th foreign host governments and other mternat~onal donors USAID has ident~fied priorltj areas 
that are the focus of its efforts to promote sustainable development These include protecting the environment promoting 
health and stablllzing population growth, buildlng democracy, and encouraging broad-based economic growth 
Development activities address disease, food supply clunate change rap~d population growth, mass migrations and 
depletion of envlronrnental quality or biodiversity, among other areas 

4 Commodltles are purchased by USAID to fulfill project requirements, including med~cal suppl~es and equlpment veh~cles, 
computer hardware, software, and accessories agr~cultural mputs, and envlronmental equlpment 

4 Tralning Includes academlc or professional trammg, short and long-term which is a part of the ~mplementat~on of USAID 
projects 

H o w  Does USAID Advertise Procurement O p p o r t u n ~ t ~ e s ?  

Commerce Buslness Dally (CBD) The CBD includes advertisements for all USAID commodity procurements, technlcal 
assistance, and trammg contract opportunltles w~th a value greater than $25 000, as well as other government procurement 
opportunities contract awards, subcontracting leads, and sales of surplus property 

Internet http Ilcbdnet gpo govllndex html 
E-mail Send the message 'subscribe USAID-CBD-L your name" to listproc@usa~d gov 
(For example "subscribe USAID-CBD-L Jane Smith ) 
Subscr~ptions of the p m t  version are available from the U S Government Prmtmg Office at (202) 5 12- 1800 
or the U S Department of Commerce at (202) 482-0632 has a list of companies marketing the electronic 
version The annual subscript~on cost a $324 00 for first-class mail and $275 00 for second-class mall A 
SIX month ma1 subscript~on costs $162 00 for first-class mall, and $137 50 for second-class mall 

Procurement information Bullet~n (PIB) The PIB is a free biweekly USAID publication which provides mformat~on on 
USAID-financed commodity procurements with a value greater than $25 000 These procurements mclude Inv~tat~ons for Blds, 
Requests for Quotations, announcements of pre-qual~ficat~on questionnaire availab~i~ty, and other general information 

Internet http //www info usaid gov/procurement~bus~opp/procurement/announce/p~b 
E-mail Send the message ' subscribe PIB-L your name" to Iistproc@mfo usaid gov 
Telephone (703) 875- 1 300 or Fax (202) 875- 1 1 19 

To recelve USAID press releases via emall send the message "usaidqress' to Ilstproc@~nfo usaid gov 



V. Additional Sources of USAID Information 

The Center for Development Informatlon and Evaluatlon (CDIE) serves as the lnstltutlonal memory for the U S Agency for 
International Development CDIE maintams a database of over 90 000 USAID-funded programs and project documents CDIE 
also provldes Interested indlv~duals and organizations outslde USAID wlth access to ~ t s  database Please contact CDIE through 
the Development Evaluatlon Center to order speclfic documents or through the Development Information Center for general 
lnformat~on 

The Development Experience Clearinghouse @EC) 1s the repository of USAID's database on USAID-funded programs and 
projects If you know the ldentlficatlon number of the document you would llke to obtam, you may order ~t directly from the 
DEC The document identification begms with the letters PN- or PD- There IS a charge for some publications The address for 
the clearmghouse 1s 161 1 Kent Street, Sulte 200, Arlington, VA 22209-21 11 Tel (703) 351-4006, Fax (703) 35 1-4039 
E-ma11 docorder@dlsc mhs compuserve com 

The Development Informatlon Center malntams reference materials and microfiche access to USAID documents To vlew 
documents or get ordermg mformatlon for USAID publications contact the Development Informatlon Center, formerly known 
as the AID Library Reference librarians assist customers Monday through Friday, 10 00 a m - 4 00 p m The center IS located 
m the Ronal Reagan Buildmg, Mevanme Level, at 1300 Pennsylvania Ave , NW, Washmgton, DC The mailmg address is 
PPC/CDIE/DI, RRB M 01, USAID, Washmgton, DC 20523 Tel (202) 712-48 10 

The Congressronal Presentatron (CP) provldes a projected programmatic and budgetary overview of USAID act~vrtles by 
country and reglon for the commg fiscal year The Flscal Year 1999 USAID Congressional Presentation may be viewed on the 
USAID web-site at http Nwww mfo usaid gov/pubs/cp99/afrl The 1997 and 1998 Congressional Presentations may be 
purchased from the Natlonal Technical Informatlon Service at (703) 487-4650 or (800) 553-6847 

The USAID Contracts and Grants and Cooperatrve Agreements wrth Untversrtres, Firm and Non-Profir Institutrons for 
Frscal Year 1996 or "Yellow Book" can be accessed and searched via the USAID web-site at 
http //gemmi mfo usaid gov/yellowbook/ 

The Guide to Dorng Busrness wrth USAID A Manual for U S  Busrnesses Zncludrng U S  Small Busrness and Drsadvantuged 
Enterprrses mcludes a general description of the organization of USAID and USAID procurement process Coples can be 
obtamed by telephoning the Office of Small and Disadvantaged Busmess Ut~llzatlon at (202) 712-1500 or the GTN Busmess 
Support Serv~ces at (800) 872-4348 

Voluntary Forelgn Aid Programs llsts actlvity descriptions of non-governmental organlzat~ons admln~stering USAID projects 
To order this publication, contact Ms Mary Newton, Registrar, USAID, Bureau for Humanitarian Response, Private and 
Voluntary Cooperation at Tel (202) 7 12-4747 

USAID's Publlc lnformatlon Center (PIC) answers lnqulr~es of a general nature Tel (202) 712-4810 



VI USAID African Assistance Programs Categorization 

The following 1s the status of resources and programmatic emphases for USAID countries 

The Gambra 

VII. USAID Missions and Representatwe Offices 

USAID/Angola 
Casa Englesa 
Rua Major Kanhangula, No 1321135 
Luanda, Angola 
Tel 01 1-244-23-96-927 
Fax 0 1 1-244-23-46-924 
Tlme Dlfference EST +6 

USAIDIBenln 
Rue Caporal Ananl Bernard 
B P  2012 
Cotonou, Benln 
Tel 01 1-229-30-05-00 130-09-52 
Fax 01 1-229-30-12-60 
Time Dlfference EST +6 

USAID/Burundl 
SIC Ambassade Amerlcaine 
BP 1930 
Avenue des Etats-Unis 
Bujumbura, Burundi 
Tel 01 1-257-22-55-91 
Fax 01 1-257-22-29-86 
Time Dlfference EST +8 

USAIDIErltrea 
34 Zera Yacob Street 
Asmara, Er~trea 
Tel 01 1-291-1-12-05-19 I 1-12-65-46 
Fax 011-291-1-12-30-93 
Time Dlfference EST +8 

USA1DlEth1op1a 
Bole Amlce Road 
PO Box 1014 
Addls Ababa, Ethiopla 
Tel 011-251-1-510-088 
Fax 011-251-1-510-043 
Tlme Difference EST +8 

USAIDlGhana 
E45-3 Independence Avenue 
P O  Box 1630 
Accra Ghana 
Tel 01 1-233-21 -23-19-38 23-1 9-39 
Fax 011-233-21-23-19-37 
Time Difference E9T +5 



USAID/Guinea 
Camayenne Corniche Nord 
Quartier Cameroun 
Conakry, Gumea 
Tel 01 1-224-4-12 1-63 / 120-29 
Fax 01 1-224-4-1 19-85 
Tune Dlfference EST +5 

USAID/Guinea Bissau 
Avenida Dommgos Ramos 
C P 297 
Blssau, Gumea Bissau 
Tel 0 1 1-245-20- 1 8-09 
Fax 01 1-245-20-1 8-08 
Tune Dlfference EST +5 

USAiDKenya 
USAID Towers 
The Crescent Parklands 
Nauobl, Kenya 
Tel 01 1-254-2-75 1-613 
Fax 01 1-254-2-749-590 
Tune Dlfference EST +8 

USAIDLiberia 
P 0 BOX 10-1445 
1000 Monrovia 10 
Monrovia, Llbena 
Tel 01 1-23 1-226-370 
Fax 011-231-226-148 / 152 
Tune Dlfference EST +5 

USAIDIMadagascar 
Immeuble Vonisoa 111 Avenue 
Docteur Ravohangy Anosy 
Antanananvo, 10 1 Madagascar 
Tel 01 1-26 1-2-254-89 
Fax 01 1-261-2-348-83 
Tlme Difference EST +8 

USA1DlMalaw1 
Nico Bulldmg, 2nd floor 
Nico House Clty Center 
Lilongwe, Malawi 
Tel 0 1 1-265-782-455 / 782-197 
Fax 01 1-265-783-1 8 1 
Tune Dlfference EST +7 

USAID/Mali 
Immeuble Dotembougou 
Rue Raymond Poincarre & Rue 3 19 
Bamako, Mall 
Tel 01 1-223-22-45-42 / 22-36-02 
Fax 0 1 1-223-22-39-33 
Tlme Difference EST +5 

USAID/Mauritania 
Fax 011-222-253-355 
Tune Dlfference EST +5 

USAIDlMozambrque 
Rua Faria de Sousa 
#lo7 
Maputo, Mozambique 
Tel 01 1-258-1-499-484 
Fax 01 1-258-1-492-098 
Tlrne Dlfference EST +7 

USAID/Namlbia 
6' Floor, South Life 
Towers Bulldmg 
Post Street Mall 
Wmdhoek, Namibla 
Tel 01 1-264-61-225-935 
Fax 0 1 1-264-6 1-227-006 
T m e  Dlfference EST -1-7 

USAIDNlger 
SIC Ambassade des Etats-Unls 
Boul des Arnbessardes 
Niamey, Niger 
Tel 0 1 1-227-733-508 
Fax 0 1 1-227-723-91 8 
Tune Dlfference EST +6 

N~genaISection of the U S Embassy 
C/O US Embassy 
2 Eleke Crescent 
P 0 Box 554 
Vlctoria Island, Lagos, Nlgerla 
Tel 011-234-1-614-412 
Fax 01 1-234-1-614-698 
Time Dlfference EST +6 



USAIDIRwanda 
Boulevard de la Revolution 
B P  28 
Kigali Rwanda 
Tel 01 1-250-73-25 1, 73-252 
Fax 01 1-250-73-950 
Time Difference EST +7 

USAID/Senegal 
B P  49 
2 Avenue Abdoulaye Fadiga 
Dakar, Senegal 
Tel 01 1-22 1-823-61-19,823-33-07 
Fax 0 1 1-22 1-823-29-65 
Tlme Difference EST +5 

USAID/South Afr~ca 
Sancardia Building, 9th floor 
524 Church Street 
Arcadia, Pretoria 0007, South Africa 
Tel 01 1-27- 12-323-7222 
Fax 01 1-27- 12-328-4412 
Tlme Difference EST +7 

AID Affalrs Off~ce/Sudan 
C/O USAID/REDSO/ESA/RFFPO 
Tel 0 1 1-254-2-75 1-6 13 
Tlme Difference EST +7 

USAID/Tanzanla 
3rd Floor, ATC House 
Ohlo Street 
Dar Es Salaam, Tanzania 
Tel 01 1-255-5 1-1 17-537138 
Fax 011-255-51-116-559 
Time D~fference EST +8 

USAIDJUganda 
42 Nakasero Road 
Kampala, Uganda 
Tel 0 1 1-256-4 1-235-879 
Fax 01 1-256-41-233-417 
Tlme Dlfference EST +8 

USAID/Zlmbabwe 
P 0 Box 6988,l Pascoe Avenue 
Belgravla 
Harare Zlmbabwe 
Tel 01 1-263-4-720-757 / 722-41 8 
Fax 0 1 1-263-4-720-722 
T ~ m e  Difference EST +7 

Reg~onal Econom~c Development 
Sew~ces OfficeIEast & Southern Afr~ca 
(REDSOIESA) 
USAID Towers 
The Crescent Parklands 
Nairobl Kenya 
Tel 0 1 1-254-2-75 1-61 3 
Fax 0 1 1-254-2-743-204 
T ~ m e  Difference EST +8 

Reg~onal Econom~c Development 
Services OfficeWest Afr~ca (REDSOWA) 
(Plateau, near the Score Supermarket) 
5 Rue Jesse Owens 
01 B P 1712 
Abldjan, Cote d'Ivolre 
Tel 01 1-225-414-528 
Fax 01 1-225-413-544 
Tlme Dlfference EST + 5 

Reg~onal Center Southern Afr~ca (RCSA) 
Plot No 148 18 Lebatlane Road 
P 0 Box 2427 
Gabarone West, Extension 6 
Gaborone, Botswana 
Tel 0 1 1-267-324-449 
Fax 01 1-267-324-404 
Tlme Difference EST +7 

USAID/Zambla 
3 5 1 Independence Avenue 
Lusaka, Zambia 
Tel 0 1 1-260- 1-254-303 / 306 
Fax 01 1-260-1-254-532 
T ~ m e  Dlfference EST +7 



VIII USAID Assistance In Sub-Saharan Africa 

USAID B~lateral Programs On an annual basis, USAID prepares the Congressional Presentation (CP), 
which outlines programmatic emphases and budgetary levels for bilateral country programs and regional programs 
overseen by USAID/Washmgton and reglonal offices overseas Congressional Presentations are short ~n length 
4-8 pages, and provide an excellent resource on "what USAID is dolng' m a country Normally, the CP 1s 
presented to Congress m February of each year (Refer to page 9 for complete ordering lnformatlon ) 

Information on Africa reg~onal programs may be v~ewed on-lme at http Ilwww Info usaid gov/reg~ons/afrl 

FY 1999 Congressional Presentat~on (CP) 
The FY 1999 Congressional Presentation may be v~ewed on-lme at http Ilwww Info usald govlpubslcp99/afrl 

IX USAID Regional Programs In Sub-Saharan Afr~ca 

The USAID regional offices in Abidjan, Cote dlIvolre Nairobl, Kenya, and Gaborone Botswana provide 
technical assistance to the USAID missions m westlcentral, eastlsouthern, and southern Africa, respectively 

In addition to bilateral programs, USAID supports a number of regional projects which are managed either from 
USAID~Washmgton or from the USAID reglonal oftices m Africa Several of these projects may be of particular 
mterest to the private sector and others mvolved m private sector development The projects mclude 

Leland Inlt~atlve Africa GI1 Gateway Project 
The Leland Initiative 1s a five year, (1996-2001), USAID project which seeks to brmg the benefits of the global 
mformation revolution to the people of Afnca, through connection to the Internet and other Global Information 
Infrastructure (GII) technologies 

The project will emphasize publ~clprivate partnership approach both m A h c a  and the U S to brmg full internet 
connectivity to up to 20 countries m sub-Saharan Africa The project focuses on three areas 1) creatmg an 
enabllng policy envu-onrnent 2) creating a sustamable mternet service provider Industry and 3) enhancirg user 
applications for sustamable development 
USAIDIAfnca Bureau Office of Sustamable Development manages the Initlatlve and coordmates the project 
partners The telecommunications policy arm of the State Department provldes support for policy assessments/ 
policy reform and the negotiation of the Memorandum of Understandmg (MOU) between host country 
governments and the U S Government (Leland Objectlve 1) Natlonal Aeronaut~cs and Space Admmistratlon 
(NASA), the GSA, and the U S Navy provlde support for telecommunicat~ons assessments and the procurement, 
delivery, mstallation and tramlng for Internet enabllng technologies (Objectlve 2) The USAID Center for 
Development Information and Evaluation (CDIE) provldes support for the Internet Development Applications 
(Objectlve 3) through its Research and Reference Services Project (R&RS) staff The Leland Initiative 
Washington, DC team coordmates closely all aspects of the Initiative's lrnplementation with USAID field 
mlssions 

Due to fundmg constraints Leland 1s llmlted to countries mdicated below If you believe a country should be on 
the list, please convey your interest to your host country USAID Mission or US Embassy Countries mclude 
Benin, Botswana (Regional Center for Southern Africa), Cote d'Ivoire (West & Central Regional Economic 
Development and Support Office - REDSOIWCA), Eritrea, Ethiopia, Ghana, Gumea-B~ssau, Guinea-Conakry, 
Kenya (East & Southern Regional Economic Development and Support Office - REDSOfESA), Madagascar, 
Malawi, Mali, Mozambique, Namibia, Rwanda, Senegal, South Ahca, Tanzania, Uganda, Zambia, and 
Zimbabwe 



The Leland In~tiative has an e-mail listserve whlch posts case studies, updates, and add~tional resources To 
subscnbe, send the mesage "subscnbe leland-1 your name to listproc@~nfo usaid gov (An example subscr~be 
leland- l Jane Smith) 

Contacts Mr Lane Smlth Mr Edward Malloy 
Project Officer Afr~ca & M~ddle East Trade and Development 
USAIDIOffice of Susta~nable Development Policy, Office of lnternat~onal Communications & 
The Ronald Reagan Bullding Information Pollcy 
Washmgton, DC 20523 U S Department of State, Room 2533A 
Tel (202) 7 12-0826 Washington DC 20520 
E-mail lasm~th@usa~d gov Tel (202) 647-6842 

Fax (202) 647-0 158 

Internet http Ilwww rnfo usa~d gov/reg~ons/afr/leland 

The Greater Horn of Africa Inltlative (GHAI) 
The United States faces one of its most significant foreign policy humanitarian and economlc development 
challenges m the Greater Horn of Africa This hlgh rlsk reglon comprises 10 countries Rwanda, Burundi, 
Somal~a, Eth~op~a, Eritrea, Sudan, Dj~bouti, Uganda, Kenya and Tanzania The United States, actlng as a catalyst 
1s proposing an mtemational recommitment and a regional mltiative to break the cycle of poverty despair and 
continual crlsls Under GHAI, the U S Government 1s strivmg to make ~ t s  development and crlsls prevention 
work m the region conform to five operating principles 1) African ownersh~p of the approaches we Implement m 
partnership w~th  them, 2) strategic coordmat~on across bureaucrat~c boundar~es 3) lmkage of rel~ef programs 
w~th development programs, 4) regional approaches to reg~onal problems, and 5) promotion of stabll~ty through 
change The Initlatlve focuses on two program strategic objectives 

Increase capaclty m the region to prevent and mitlgate confl~ct 
Promote Afr~can ablllty to sustam food security withln a regional context 

Contact Ms Patr~cia Rader, Duector - GHAI 
USAIDIAfnca BureauJGHAI 
The Ronald Reagan Bulldlng 
Washmgton, DC 20523 
Tel (202) 7 12-0410 
E-ma11 prader@usaid gov 

The Inlt~ative for Southern Africa (ISA) , 
ISA which is under the Reg~onal Center for Southern Afr~ca in Gaborone Botswana focuses on four 
programmatlc areas 1) buildlng democracy, 2) increased indigenous business development and ownersh~p (see 
sectlon on the Southern Afr~ca Enterprise Development Fund), 3)lncreased effic~ency, rellabllity, and 
competitiveness of regional transport and telecommun~cations infrastructure, and 4) protecting the envlronment by 
establishing key regional cond~tions for sustainable mcreases of agricultural and natural resources product~v~ty by 
smallholders 



ISAISouthern Afr~ca Reglonal Telecommun~cations Restructuring Project 

The Southern Afr~ca Reg~onal Telecommun~cat~ons Restructuring Project addresses Inadequate 
telecommun~cat~ons m the Southern Afrlcan Development Commun~ty (SADC) reglon The project seeks to 
promote pollcy and regulatory reform m Southern Africa that will 1) encourage private partlclpatlon In the 
provlslon of telecommunicat~ons equlpment and services, 2) introduce competition, and 3) restructure state- 
owned monopol~es The effort mcludes a component to llnk prlvate U S telecommun~cat~ons servlce and 
equlpment suppl~ers to the regional network to generate mcreased levels of Investment and effic~ency The major 
contractor for the project a P ~ c e  Waterhouse, along wlth six sub-contractors 

Contacts Mr Wade Warren Mr John Coakley 
USAID Regional Center for Southern Afr~ca P r ~ c e  Waterhouse, Inc 
Plot No 148 18, Lebatlane Road 16156 North Fort Meyer Drlve 
P 0 Box 2427 Arlington VA 22209 
Gaborone West, Extens~on 6 Tel (703) 74 1 - 1848 
Gaborone, Botswana Fax (703) 741-1616 
Tel 0 1 1-267-324-449 E-mall john-coakley@notes pw com 
Fax 0 1 1-267-324-404 
E-ma11 wwarren@usa~d gov 
Internet http //www info usaid gov/rtr 

Afr~can Development Bank Group (AfDB) 

AfDB 1s an mternat~onal fmanc~al mstitutlon created by Afncans m 1963 to promote the economic and soc~al 
development of its member African countrles Founded with mitial capital resources of US$250 milhon, the 
Bank's authonzed capital will total US$23 29 billion m 1997 In 1996 American businesses capitalized on 
AfDB's procurement policy by wlnnlng $170 mill~on m contracts (a 100% mcrease over 1995) The AfDB 
mcludes the Afncan Development Bank (ADB), its soft loan affiliate, the Afi~can Development Fund (ADF) and 
the Nlgena Trust Fund (NTF) 

In 1997, AfDB wlll lend approximately US$2 5 billion to strengthen Ahca's capaclty for long-term economlc 
development AfDB's emphases are primarily m the tradit~onal sectors of transport, utllit~es, oil and gas, 
agriculture, mmmg, and manufacturing AfDB also creates new opportunities for private sector growth Over the 
next 5 years, the bank will lend 25% of available resources dlrectly to pnvate investment 

The mam objectives of the AfDB are 

To contribute to the economic development and soc~al progress of reg~onal members, mdiv~dually and 
jointly, 
To use resources at its disposal to finance mvestment projects and programs, glving prlority to projects 
which concern several member countrles, 
To rnobll~ze resources through co-financmg with bilateral and multilateral dekelopment agencles 
To promote mternat~onal dialogue and understanding on development Issues concerning Afnca 
To promote govement  and private ~nvestment In Afr~ca through policy reforms, 
To provide such techn~cal assistance as may be needed m Africa for the select~on study and preparation of 
development projects 



The strategic areas of focus mclude 1) select~on and implementation of macro-reforms 2) environment 

management 3) lntegratlon of women m development 4) prlvate sector promotlon 5) debt and poverty 
alleviat~on, 6) trade promotlon, and 7) economic mtegration and multinat~onal projects 

The AfDB has 53 reg~onal member countries and 24 non-regional members The 53 regional member countrles 
lnclude Algeria, Angola Benm, Botswana, Burkina Faso Burundi Cameroon Cape Verde Central Afr~can 
Repubhc, Chad, Comoros, Congo, Cote d' Ivoire Democrat~c Republ~c of the Congo Cforrnerly Zazre) Djtboutl 
Egypt, Equatorial Gumea, Ethiopra, Erltrea Gabon, The Gambia Ghana, Guinea Guinea Blssau, Kenya Lesotho, 
L~beria, L~bya, Madagascar, ma law^, Mall, Mauritania, Mauritius, Morocco, Mozamb~que, Namibia, N~ger 
Nigeria, Rwanda, Sao Tome & Prlnclpe, Senegal, Seychelles, Sierra Leone Somal~a, South Africa Sudan, 
Swanland, Tanzan~a, Togo, Tunisia, Uganda, Zamb~a and Zimbabwe The United States joined as a non-regional 
member m 1982 

A f r ~ c a n  Development Bank (ADB) 

The role of the ADB 1s to finance economlc and soclal development m African countries through the direct 
transfer of resources to fund such projects and programs, the provision of techn~cal ass~stance and institutional 
support, and the mobll~zation of external resources for Investment m Africa 

The ADB has recently gone through a restructurmg under the leadership of ~ t s  new head, Mr Omar Kabbaj of 
Morocco, who advocates liberal economlc refonn m Afi~ca 

A f r ~ c a n  Development Fund (ADF) 
The ADF prov~des finance on concess~onal terms for the purpose of asslstlng the Bank's contribut~on to the 
economic and social development of the Bank's poorer Afi~can member countrles, and to the promotion of 
cooperatlon, lncludmg regional and sub-reg~onal cooperatlon and Increased internat~onal trade, particularly among 
such members Its sources of funds are malnly contribut~ons and period~c replenishment by State Participants 
The Fund n normally replenished on a three-year basis, unless State Partlc~pants dec~de othenv~se The total 
subscnpt~ons, at the end of 1996, amounted to U S 1 2  58 bllllon 

N ~ g e n a  Trus t  Fund (NTF) 
The NTF was established by the Government of Niger~a m 1976 to asslst In the development efforts of the poorer 
ADB members by extendmg loans on terms less onerous than the convent~onal ADB terms As of December 3 1, 
1996 the NTF had a total resource base of US$432 mlll~on 

Contacts 

Mr Roger Ervln Ms Al~ce Dear, U S Executive Dlrector Mr Mark Herrlmg 
Afrrcan Development Bank Afrrcan Development Bank Group U S Dept of Commerce L~a~son Office 
1300 New York Avenue, NW Avenue Joseph Anoma U S and Fore~gn Commercial Serv~ce 
Room E2 13 01 B P 1387 Ambassade des Etats Unls d'Amer~que 
Washmgton, DC 20577 Abidjan 01 Cote d'lvo~re 5 Rue Jesse Owens 
Tel (202) 623-1 125 Tel 0 1 1-225-20-40- 15 0 1 BP 17 12 Abidjan 0 1, Cote dlIvorre 
Fax (202) 623-1600 Fax 01 1-225-33-14-34 Tel 01 1-225-21-46-16 

Fax 01 1-225-22-24-37 
Internet http //www afrrcandevelopmentbank corn E-ma11 mherrling@doc gov 



Multllateral Development Bank Operations (MDBO) 
Multilateral Development Banks (MDBs) are internat~onal lendmg mstltutions owned by member countrles The 
bank s objective is to promote economic and social progress in developmg member natlons by providing loans 
techn~cal assistance, capital mvestment, and assisting w~th economic development plans 

MDBs are actlve m supportmg developing countrles around the world Since the U S Government is a 
shareholder m all five MDBs, U S f m s  and the~r subsidiar~es are eligible to bid on procurement opportunltles 
funded by each of the banks The five multilateral development banks are Afi~can Development Bank, Asian 
Development Bank, European Bank for Reconstruction and Development, Inter-American Development Bank 
and the World Bank Group 

U S companies seeking ~nformation and assistance on business opportunities available through MDB-supported 
projects should contact the Office of Multilateral Development Bank Operat~ons (MDBO) The MDBO staff 
offers counseling and referral Informat~on 1s facihtated through electronic media such as the Econom~c Bulletm 
Board, the National Trade Data Bank, and Internet Compan~es interested m receivmg early warning ~nformation 
regardmg MDB projects can subscribe to these servlces Each bank also publ~shes a monthly or quarterly 
operational summary of projects under consideratlon These are available by subscr~pt~on 

The MDBO publishes a free guide, The Multilateral Development Bank Handbook - A Guide to Opportun~t~es for 
U S Busmess The guide s purpose a to asslst U S companies and thew affil~ates to understand what the MDBs 
are and to prov~de informat~on on pursulng the lucrative procurement opportunities and ava~lable financmg 
assoc~ated w~th  MDB-supported projects 

Contact Mult~lateral Development Bank Operations 
U S Department of Commerce, International Trade Adm~nistration 
14"' Street and Constitut~on Avenue, NW, Room H-1107 
Washmgton, DC 20230 
Tel (202) 482-3399 
Fax (202) 273-0927 

Unlted Natlons (UN) 

Among the Un~ted Nations agencies, the Food and Agriculture Organizat~on (FAO), the World Health 
Organ~zation (WHO), and the United Nations High Commissioner for Refugees (UNHCR) are the most actrve m 
sub-Saharan Africa Other UN programs m the region are the United Natlons Development Program (UNDP), 
the Unlted Nations Children's Fund (UNICEF), the Internat~onal Fund for Agricultural Development (IFAD), the 
United Nations Populat~on Fund, and the Protect~on of the Global Envuonrnent Fund 

Contact United Nat~ons 
United Nations Plaza 
New York, NY 10017 
Mam telephone number (2 12) 963- 1234 
Internet http llwmr un org 

World Bank Group 

The World Bank Group comprises five organizations the Internat~onal Bank for Reconstruct~on and 
Development (IBRD), the lnternat~onal Development Assoc~ation (IDA), the International Flnance Corporat~on 
(IFC) the Multllateral Investment Guarantee Agency (MIGA), and the International Center for the Settlement of 
Investment Disputes (ICSID) The terms "World Bank" and "IBRD" are used interchangeably 

Although the common objective of all these institutions is to asslst in ralsing the standard of llving in the 
developmg countries, analysts cons~der only the actlvlt~es of the IBRD and IDA, which provide development 
cap~tal and related servlces under concessional terms, to be development assistance 



Durlng FY s 1990-94 total commltments by the IBRD and the IDA to sub-Saharan Africa amounted to $16 953 
m~llion Of the total lendlng 25% went to infrastructure and urban development 15 8 % to agriculture 16 7% to 
human resources development 12 5% to industry and finance 8 6% to energy 2 4% to public sector management 
and 18 8% to multisector projects In descending order, the followmg countries recelved the largest commltments 
from the IBRD and the IDA during FY's 1992-94 Cote d'Ivoire Zambia Ghana Uganda and Tanzania 

Contact World Bank Headquarters 
1818 H Street N W 
Washington, DC 20433 
Main Tel (202) 477-1234, Fax (202) 477-6391 
DACON Consultant Registry Tel (202) 473-0891 
Bookstore Tel (202) 473-294 1 
Publlc Informat~on Center Tel (202) 458-5454 
Internet http //www worldbank org 

Organzzatzons of the World Bank Group 

International Bank for Reconstruction and Development (IBRD) 
The IBRD, founded m 1944 1s the World Bank Group's main lending organization It lends to developing 
countrles wlth relatively hlgh per caplta mcomes The money the IBRD lends 1s used to pay for development 
projects, such as bu~ldmg highways, schools, and hospitals, and for programs to help governments change the way 
they manage their economies 

International Development Association (IDA) 
The IDA, established In 1960, is the World Bank Group's concess~onal lendlng window It prov~des long-term 
loans at zero mterest to the poorest of the developmg countrles The overarching goals of IDA lending are to 
reduce poverty and foster sustainable broad-based economlc growth IDA lends only to those countrles that have 
a per caplta mcome m 1995 of less than $905 and lack the fmanc~al abil~ty to borrow from IBRD on market terms 
At present, 80 countries are ellglble to borrow from IDA 

IDA is Africa's most Important source of concessional lendmg, amounting to over $3 bill~on a year Africa, is by 
far, IDA'S largest area of actlvlty - roughly one-half of IDA funds are directed to the continent IDA iunding for 
Africa heavily targets crlt~cal areas of development needs, such as nutrition and health (particularly for women 
and children), education, energy, and mfrastructure 
International Flnance Cor~oration (IFC) 
The IFC was established m 1956 to help strengthen the private sector m developing countrles IFC lends directly 
to the pnvate sector, while the IBRD and IDA lend to governments IFC aids the prlvate sector by providing 
long-term loans, equity investments guarantees and "standby financing,' r~ sk  management and "quasi-equity 
mstruments," such as subordinated loans, preferred stock, and mcome notes 

IFC coordinates ~ t s  activities w~th the other lnstrtutlons in the World Bank Group - IBRD, IDA, and MIGA - but 1s 
legally and fmanc~ally mdependent, w~th ~ t s  own Articles of Agreement, shareholders financ~al structure, 
management and staff Its share capital 1s provlded by ~ t s  172 member countrles whlch collectively determine ~ t s  
pollc~es and actlvitles Strong shareholder support and a substantial pald-in capital base have allowed IFC to ralse 
most of the funds for ~ t s  lending actlvlties through its tr~ple-A rated bond issues In the lntemational financ~al 
markets 



The three prlmary servlces of the IFC are 1) debt and equity for fmancmg prlvate sector projects, 2) helping 
companies in the developmg world to mobilize financing m the mternational capital markets, 3) prov~ding adv~ce 
and assistance to busmesses and governments 

Durmg 1996 IFC approved financing for 71 projects (a 40% mcrease over FY95) m 20 Sub-Saharan African 
countrles with mvestments of $174 million Highest priority was placed on small and medmm-s~zed entrepreneurs 
(SMEs) which recelved 60% of these investments Fifteen investments in the financial sector accounted for $47 
mlllion, and three m extractive industr~es for $34 mill~on IFC also adv~sed governments on prlvate sector issues 
such as collect~ve Investment veh~cles stock exchanges, leasmg and how to attract mvestment generally An 
environmental assistance trust fund was established to help SMEs cover the cost of envuonmental assessments 

The followmg 46 sub-Saharan countrles are regional members of the IFC Angola, Benm Botswana, Burklna 
Faso, Bmndi,  Cameroon, Cape Verde, Central African Republic, Comoros, Congo, Cote d'lvoire, Democratic 
Republic of the Congo vormerly Zaire), Djibout~, Equatorla1 Gumea, Eritrea, Ethiopia, Gabon, the Gamb~a 
Ghana, Gumea, Gurnea Bissau, Kenya, Lesotho, L~beria, Madagascar, Malawi, Mall, Mauritan~a, Maur~tlus 
Mozambique, Nam~b~a, N~ger Nigena, Rwanda, Senegal, Seychelles, S~erra Leone, Somalia, South Aft~ca 
Sudan, Swanland, Tanzania, Togo, Uganda, Zambia, and Zrmbabwe 

IFC Headquarters Corporate Relat~ons Unlt 
Internat~onal Flnance Corporat~on 
2 12 1 Pennsylvania Avenue, NW 
Washmgton, DC 20433 
Tel (202) 477-1234 
Fax (202) 974-4384 
E-mail webmaster@~fc org 
Internet http l/www ~ f c  org 

Key IFC Contacts General mqumes (202) 473-91 19 
Agribusmess (202) 473-0558 
Cap~tal Markets Development (202) 473-8790 
Chemicals, PetTochemicals & Fert~lizer Dept (202) 473-0573 
Foreign Investment Advisory Service (202) 473-041 1 
Infrastructure Department (202) 473-003 1 
011, Gas and Mlnmg (202) 473-0513 
Technical and Environment Department (202) 773-0634 

Multrlateral Investment Guarantee Agency W G A )  
MIGA was establ~shed In 1988 as the newest member organlzatlon of the World Bank Group Its purpose 1s to 
encourage the flow of foreign dlrect mvestment to its developing member countries for economlc development 
Its prlmary means of facil~tatmg mvestment 1s through the provision of investment guarantees agamst the nshs of 
currency transfer, exproprlatlon, and war and civil disturbance (pohtical risks) It also prov~des governments w~ th  
adv~ce on lmprovlng the cllrnate for fore~gn mvestment 

MIGA has focused substantla1 efforts on encouraging the flow of fore~gn direct mvestment Into Afk~ca Smce 
1991, when MIGA s~gned its first guarantee for a project m Afhca, ~t has issued more than US$120 mill~on in 
coverage for approx~mately US$900 million of foreign investments In e~ght Afncan countrles The mvestments 
cover a broad range of sectors - agr~busmess, fmanc~al, manufacturing, and mlnmg - and have brought 
significant developmental benefits, mcludmg the transfer of modem technolog~cal know-how, to recipient 
counles 



MIGA's approach 1s two-pronged first it works actlvely to encourage forelgn Investors to venture Into the reglon 
by ~nsurlng thelr investments agalnst certaln pol~t~cal r~sks, and second ~t provides a varlety of techn~cal 
assistance servlces and legal adv~ce to its members m the region to help them attract forelgn investment 

MIGA membershtp currently Includes the followlng countries in Sub-Saharan Afr~ca Angola, Benin Botswana 
Burkina Faso, Cameroon, Cape Verde Congo CBte dtIvolre Democrat~c Republ~c of the Congo Cformerlv Zarre) 
Equatorla1 Gumea, Ethiopia, Er~trea The Gamb~a, Ghana, Gulnea Kenya Lesotho Madagascar ma law^, Mall, 
Mauntanla, Mauritius, Mozamb~que, Namlbla Nlgeria, Senegal, Seychelles South Afrlca, Sudan, Swaziland 
Tanzania, Togo, Uganda, Zambla and Z~mbabwe 

The followlng seven countries are m the process of fulfilling membership requlrements Burund~ Chad, Gabon, 
Guinea-Blssau, Niger, Rwanda, and S~erra Leone 

Contact Internet http Ilwww mlga org 

Addltlonally, the office of Investment Marketing Services at MIGA operates two services, the Investment 
Promotron Network whlch facllltates lnformatlon exchange for mtemat~onal Investors and PrzvatrzatronLrnk a 
web-based mformation servlce for firms seeklng to lnvest m prlvatlzed enterprises wlthin the world's emerglng 
economies PrrvatrzatronLrnk provldes on-llne access to buslness profiles of state-owned companies and assets 
currently for sale, along with detalls of the relevant laws regulations and procedures governing these transactions 

Access to the Investment Promotron Network and PrrvatrzatronLrnk 1s free although first-tlme users must reglster 
with the service 

Contact Internet httn flwww manet net 
Internet http //www prlvatlzatlonllnk corn 
Emall ~panet@worldbank org 

International Center for the Settlement of Investment D~sputes (ICSID) 
ICSID was founded m 1966 to promote mcreased flows of international mvestment by prov~dmg facllitles for the 
concil~atlon and arb~tratlon of dlsputes between governments and forelgn Investors ICSID also provldes advice, 
carries out research, and produces publlcatlons in the area of forelgn Investment law 

Addztzonal Resources of the World Bank Group 

Development Busrness 

Development Busrness a published by the Unlted Nat~ons Department of Publlc Information and 1s available by 
subscr~ptlon Development Busrness, whlch u published twlce monthly, contains World Bank procurement 
lnformatlon as well as other project mformatlon, including lnvltatlons to b d  related to projects financed by the 
Afi~can Development Bank, the Asian Development Bank, the Caribbean Development Bank the European Bank 
for Reconstruction and Development and the Inter-Amencan Development Bank The cost 1s $495 for a one vear 
subscription or $845 for 2 years 



To obtam a sample copy, contact 

The Development Bus~ness Lialson Unit 
The World Bank 
Room Dl 0-029 
1818 H Street NW 
Washington, DC 20433 
Tel (202) 458-2397 
Fax (202) 522-33 16 

To order a subscription contact 

Development Busrness 
United Natlons, P 0 Box 5850 
Grand Central Statlon 
New York, NY 10 163-5850 
Tel (212)963-1516 
Fax (212) 963-1381 
E-mail dbusmess@un org 

Internet http Ilwww worldbank org/htmUopr/procure/dbeweb html 

Scan-a-Bid is the on-line verslon of Development Busrness whlch enables users to locate and selectively retrleve 
only those items of Interest for their business The cost of using the Scan-a-Bld databases is based on connect 
tune (the number of mlnutes and seconds spent on-lme) in a database and on retr~eval fees (the number of 
documents the user displays, downloads or prints) For additional mformatlon contact the New York office listed 
above 

World Bank Group Business Partnership Center @PC) 

The BPC is the central contact polnt and referral service for private sector firms considering dolng business with 
the World Bank Group or more generally m developing economies The BPC 1s the best place to start when 
seeklng general mformatlon or guidance on the most appropriate contact for a buslness venture 

The BPC publishes the Resource Gulde for Busmess The gulde IS designed to Improve understanding of the 
wealth of mformatlon, products and servlces ava~lable from the World Bank Group to companles doing busmess 
m emergmg economies The guide IS available on-lme at www worldbank org/htmVextdr/business/busres htm 

Contact The World Bank Group Business Partnership Center 
1818 H Street NW 
Washington, DC 20433 
Tel (202) 522-4272 
Fax (202) 522-1727 
E-ma11 busmessqartner@worldbank org 
Internet http Ilwww worldbank org/html/extdr/bus~ness/bpcent htm 

World Bank Monthly Busmess Br~efings 
The Monthly Business Brlefmgs provlde essential mformatlon about busmess opportunlties arlslng from Bank- 
supported projects World Bank officials describe procedures that companles should follow to keep informed 
about projects, to compete for upcoming contracts, and to pursue fore~gn mvestrnent opportunlties There is a 
$1 00 registration fee for each participant attendmg a Busmess Brlefing 
Contact The World Bank, Ms Ivonne Lejuez 

Tel (202) 473- 18 19 
Fax (202) 552-33 18 
Internet http Ilwww worldbank org/htmVopr/busbrief/intern html 



XI. Other U.S Government Programs for Sub-Saharan Africa 

U S Department of Agriculture (USDA) 

Fore~gn Agricultural Service (FAS) 

The FAS 1s an agency of the U S Department of Agriculture that represents the diverse Interests of U S farmers 
and the food and agricultural sector abroad It also collects, analyzes, and disseminates informat~on about global 
supply and demand, trade trends, and emerglng market opportunltles FAS seeks Improved market access for U S 
products and lrnplements programs des~gned to build new markets and to maintain the competitive posltion of 
U S products m the global marketplace Promot~onal activltles are carried out chiefly m cooperation with non- 
profit agricultural trade assoclatlons and f m s  whlch agree to plan, manage, and contribute staff resources and 
funds to support these activities The largest of FAS promot~onal programs are the Market Development 
Cooperator and Market Promotion (MPP) programs FAS collects global crop and livestock production data and 
import/export information provlded by the attache servlce, U S agricultural traders, remote sensing systems, and 
other sources 

USDAIFAS Food Industries D~v~s ion  
The Food Industries Divisions' programs of professional development, technical cooperation, and trade and 
mvestment promotion focus pmarily on non-farm agribusmesses related to the food and fiber system fertlllzer, 
feed, seed, equipment and chemicals food processmg, packagmg, wholesaling and retadmg, and the wood, fiber 
and other product processmg and d~str~bution busmesses Areas mclude 

Cochran Fellowsh~p Program Smce 1984 this program has made hnds available to train agrlculturlsts from 
lower income countries for two weeks to six months m the United States Tra~nlng programs are arranged wlth 
universitles, federal agencies, commod~ty and product groups, associations, and agrlbusmesses 

Profess~onal Development Program This program encourages the cooperation of U S universitles and other 
public and prlvate organizations to arrange and manage educat~onal and tramlng programs for agricultural 
scientists and admmistrators and agribusmess managers from developing and middle income countries These 
partlclpants are sponsored by the Food and Agricultural Organization, Un~ted Nations Development Programme, 
Multilateral Development Banks and host country governments In addmon, this program ~mplements programs 
on behalf of the USAID 

The Trade and Investment Program This program assists U S prlvate and public sector mvolvement in the 
agricultural and agribusmess development m Lat~n Amer~ca and the Canbbean, Afilca, Asla, the Near East, and 
Eastern Europe The Program promotes trade and mvestment through the organlzatlon of agr~buslness 
development mlsslons, participation In trade shows, and techn~cal assistance related to marketing grades and 
standards, and quality control An assoc~ated Agr~busmess Informat~on Center responds to inqulres from both 
U S and fore~gn agr~business and trade mterests 

Contact Food Industr~es D ~ v ~ s ~ o n  
USDA/FAS/ICD/Food Industries Dlvls~on 
1400 Independence Avenues, S W 
Room 3243 - South Bullding 
Washmgton, D C 20250- 1036 
Tel (202) 690- 1339 
Fax (202) 690-3982 



Export Promotional Programs 
Emerging Markets Program USDA's Emergmg Markets Program (EMP) alms to expand overseas markets for 
U S agricultural products, equipment and services, and to share expertise in order to help develop the food and 
rural busmess systems of emergmg democrac~es The range of actlvities undertaken includes agr~cultural sector 
assessments, jomt venture assessments and project work in areas ranglng from wholesale market development 
market news and market informat~on systems, commodity exchange and trading rule development, poultry and 
dalry Improvement, mtroduct~on of uniform grades and standards, resident policy adv~sers, agr~cultural marketing 
and trade missions m both directions Countries must meet the following criteria (1) per capita GDP under 
$8,533, (2) population of over 1 million, and (3) positlve economlc indicators 

Contact Emerging Markets Office 
Room 6506 South Agriculture Building 
14th & Independence Avenues, SW 
Washington, D C 20250- 1000 
Tel (202)720-0368 
Fax (202)690-4369 

Trade Assistance and Promotion Office (TAPO) Exporters interested in programs and servlces provided by 
the USDA's Fore~gn Agricultural Service (FAS) may contact the Trade Assistance and Promotion Office (TAPO) 
The TAPO IS the fust polnt of contact for persons who need mformation on forelgn markets for agr~cultural 
products TAPO staff can prov~de bas~c export counseling and direct you to the appropriate USDA offices to 
answer your specific technical questions on exporting The staff can prov~de country and commodity specific 
Foreign Market Information Reports, which focus on best market prospects and contam contact mformation on 
distributors and unporters 
Contact Market Specialist 

Trade Ass~stance and Promotion Office 
Room 4939-South Buildmg 
U S Department of Agriculture 
Washmgton, DC 20250-1 000 
Tel (202) 720-7420 
Fax (202) 690-4374 

Market Access Program (MAP) / Foreign Market Development Program (FMD) USDA operates two export 
promotional programs, the Market Access Program (MAP) and the Foreign Market Development Program (FMD) 
which a also referred to as the Cooperator Program These programs are designed to encourage the development, 
mamtenance and expansion of commerc~al export markets for U S agricultural commodities and products 
Activit~es for MAP focus pr~rnarily on consumer promotions, while FMD actlvities focus on market research, 
trade servlclng and technical assistance to forelgn unporters, government officials, distr~butors and consumers 
The costs of both programs are shared between USDA and producer-funded nonprofit agricultural trade 
associations In the case of MAP pnvate companies may also recelve cost share assistance up to 50 percent 
The MAP provides support m the form of Commodity Credit Corporat~on (CCC) cash to partially reimburse 
program participants' costs of conductmg approved actlvitles m foreign markets The program is announced 
annually m a Federal Register notlce that describes the applicat~on requirements, submission deadlme, and the 
crlteria considered by USDA ~n allocat~ng funds 

Contact Ms Den~se Fetters Marketing Operations Staff 
U S Department of Agriculture 
14th and Independence Ave , SW 
Washmgton, DC 20250-1000 
Tel (202) 720-5521 



Agrlbuslness Llnkage Program The Agribusiness Linkage Program (AgLmk) promotes U S trade actlvlties 
with the NIS Poland and the Baltlcs AgLink establishes the lnltial l~nh between small and medium-slzed U S 
businesses and comparable overseas busmesses by ldentlfying appropriate matchmg firms The program also 
provides financial and admlnlstratlve support for U S visits to the overseas company and for training of the 
overseas manager m the U S company 

USDA selects and screens applicants from overseas agrlbuslnesses focusing on small and medlum-s~zed 
privatized companies wlth entrepreneurial managers or owners U S companies submlt an appllcatlon to USDA 
describmg thelr international interests and proposing an on-the-job tralnlng experience for the overseas manager 
The two-month practical trainlng focuses on equlpplng the overseas manager with the skills needed to manage a 
buslness successfully in a market economy 

Contact Ms Melanie Palmer AgLlnk Program USDA/FAS/ICD/RSED 
14th & Independence Ave , S\hl, Room 3222 
Washlngton, DC 20250-1 084 
Tel (202) 690-3893 
Fax (202) 690-0892 
E-mail flanleyafas usda gov 

AgExport Connectlons The AgExport Actron Krt provldes information that can help put U S exporters m touch 
quickly and dlrectly with foreign Importers of food and agricultural products 

Trade Leads are lnqulries from forelgn buyers sent dally to USDA by the Foreign Agrlcultural Service s 80 
overseas offices They are made avallable daily on electronic bulletin boards several tunes a week in the Journal 
of Commerce, and weekly on the AgExport fax polling system Fees vary 

Buyer Alert 1s a weekly overseas newsletter which can introduce your food and agrlcultural products to foreign 
buyers at no charge Buyer Alert a electronically transmitted from Washlngton to Forelgn Agrlcultural Service 
attaches and trade officers who distribute it withln thew countries of responslbllity 

Foreign Buyer Lrsts may be used to match products to prospective buyers worldwide The database contains over 
18,000 foreign firms coverlng 70 countries and over 235 food and apcultural commod~ties Lists are processed 
by elther specific commodity or specific country and cost $15 each 

U S  Supplier Lrsts may be used to source food and agrlcultural products for export Over 6 500 names are 
contamed m thls database, which is distributed worldwide to FAS overseas offices Listings are avallable by 
commodrty and cost $15 each 

Market Brrefs provide market reports by country and product category 
Trade Shows are exhibitions for food and agricultural products 

Contact AgExport Connect~ons 
Mr Karl Harnpton 
Tel (202) 720-7 103 
Fax (202) 690-4374 
Hotline (202) 720-7420 

USDA/FAS/Commodity Cred~t Corporation 
Export Subs~dy Programs USDA operates four export subsldy programs The Export Enhancement Program 
(EEP), the Sunflowerseed Oil Asslstance Program (SOAP), the Cottonseed 011 Asslstance Program (COAP), and 
the Dalry Export Incentlve Program (DEIP) These programs permlt USDA to use elther Commodltv Credlt 
Corporation (CCC)-owned commoditles, generic certificates redeemable for CCC-owned commoditles, or cash as 
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export bonuses to allow U S commodit~es to come m world markets agalpst the subs~d~zed exports of other 
countries Sales under these four programs are made by the U S prlvate sector at preva~ling world market prices 

Contacts Mr Mark Rowse 
U S Department of Agr~culture 
SOAP, COAP, DEIP 
Commod~ty Credit Corporat~on 
14th & Independence Ave SW #45 19s 
Washmgton, DC 20250- 1000 
Tel (202) 720-5540 
Fax (202) 720-0938 

Mr Jim Warden 
U S Department of Agriculture 
Export Enhancement Program 
Commod~ty Credit Corporation 
14th & Independence Ave , SW #45 19s 
Washington DC 20250-1000 
Tel (202) 720-21 50 
Fax (202) 720-0938 

Export Credlt Guarantee Program USDA's two export cred~t guarantee programs d~ffer pr~mar~ly In the 
length of the credit per~ods they cover One program covers loans with credit terms of SIX months up to three 
years T h ~ s  program 1s known as the Export Cred~t Guarantee Program (GSM-102) Covered commodities 
Include a broad assortment of U S agr~cultural products rangmg form almonds through feed grains to wheat and 
wood products 

The second program operated by USDA covers loans made for over three but not more than 10 years T h ~ s  
program a known as the Intermediate Export Cred~t Guarantee Program (GSM-103) It 1s used m promoting 
exports of U S agricultural products where particular circumstances make a longer term appropriate 

Contact Mr hchard Godsey 
Commodity Cred~ t  Corporat~on 
U S Department of Agnculture 
14th and Independence Ave , SW 
Washmgton, DC 20250- 1000 
Tel (202) 720-3224 
Fax (202) 720-2949 

A~r~cultural Research Service fARS) 

The Natlonal Agricultural L~brary (NAL) 1s the foremost agr~cultural library m the world It acqulres books, 
journals, maps, audlo-visuals, oral hlstor~es and m~crocomputer software related to the field of agriculture The 
library also produces the B~bliography of Agnculture" and the AGRICOLA database Tours of NAL are 
ava~lable by appomtment 

Contact National Agricultural Library 
10301 Baltlrnore Boulevard 
Beltsv~lle, MD 20705-235 1 
Tel (301) 504-5755 
Fax (301) 504-7098 

Agricultural Trade and Marketing Information Center The Agr~cultural Trade and Marketing Information 
Center is part of the National Agricultural Library (NAL), located m Beltsv~lle, MD The Center provides 
~nformat~on on agnbusiness, economic and trade developments in develop~ng countries, trends and new market 
developments m food marketing, countertrade, trade In commodities, statistical data and transportation of 
agricultural products Resources also Include materials on trade leg~slat~on such as NAFTA, WTO, Import 
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llcensmg trade polc~es, bamers, negotiations protection of ~ntellectual property rights, and joint venture 
actlvlties 

Contact Ms Mary Lassanyi, Coordmator 
Agr~cultural Trade and Marketing Informat~on Center 
Nat~onal Agricultural L~brary 
1030 1 Baltimore Boulevard 
Beltsville, MD 20705-235 1 
Tel (301) 504-5509 
Fax (301) 504-6409 

Agriculture Network Informat~on Center (AgNlc) AgNIC is a prototype d~str~buted on the Internet established 
to provide a focal pomt for Internet access to agriculture-related mformat~on, subject area experts, and other 
resources ~~r lcu l tura l  lnformatlon a defmedio Include bas~c, applied, and developmental iesearch, extension 
servlces, and teaching actlvitles related to food, agriculture, renewable natural resources, forestry, an relevant 
subsets of the physical and social sclences AgNIC provldes an array of value-added servlces 
AgDB-s a database d~rectory of qual~ty agriculture-related databases, datasets, and mformatlon systems It 1s 
llnked to more than 600 resources 

Agrlcultural Calendar of Events (AgCal) 11sts conferences meetlngs and semmars and prov~des a repository for 
"mformation about" and "lmks to agricultural conferences 

Contact Internet http //www agnic org 

Agr~cultural Market~ng Serv~ce (AMS) 

USDA/AMS/Transportat~on and Market~ng 

Shipper and Exporter Assistance USDA's Shipper and Exporter Assistance (SEA) program provldes new and 
exper~enced agricultural exporters w~th the mformat~on they need to get theu products overseas, ontlme, m good 
condition, and at the lowest cost New exporters and even experlenced exporters can benefit from a varlety of 
SEA-produced publ~cat~ons and vldeos SEA general mformat~on publlcat~ons cover a wide array of 
transportation Issues, Including fmdmg a fre~ght forwarder, selectmg transportatlon optlons, packaging, contamer 
loadmg, temperature management, and much more 

Agr~cultural exports must meet the specific requrements, and a realistic understandmg of theu transportatlon and 
dlstr~but~on systems is a must SEA coordmates semlnars to address these regional-spec~fic requirements SEA 
provides market ~nformat~on such as a weekly newsletter covermg developments affectmg the transport of gram 
both m the domest~c and lnternat~onal market place and a monthly ocean contalner frelght bulletm SEA produces 
special reports on movlng U S products to emergmg markets Special reports cover issues such as packagmg, 
refiigerat~on and container requrements, ocean carrier servlces and transshipment routlngs, sh~ppmg costs of top 
agricultural exports, forelgn port operations and customs procedures, and mternal dlstribut~on systems 

Contact Shipper and Exporter Assistance 
TMD, AMS 
U S Department of Agr~culture 
Room 12 1 7 South Buildlng 
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Washington, DC 20250 
Tel (202) 690- 1304 
Fax (202) 690- 1340 
Emall James-A-Caron@USDA gov 
Automated FAX dellvery System (202) 690- 170 1 
Internet httpllwww usda gov ams 

USDAfAMSJMarket News 
AMS market news reports provide up-to-the-minute information on commodity prices, demand movement 
volume, and quality The reports can be accessed through newspapers, televis~on, and rad~o, printed reports 
mailed or faced dlrectly to the user, by telephone recorders, by electronic access through Sprint and the Internet, 
or by d~rect contact with USDA reports Because t h ~ s  information is made so widely available farmers and those 
who market agricultural products are better able to compete, ensurlng consumers of a stable and reasonably priced 
food supply 

Contact Commodity drv~s~ons of the AMS 

Fru~ts, Vegetables, and Spec~alty Crops Market News Branch 
Tel (202) 720-2745 
Fax (202) 720-0547 

Poultry and Eggs Market News Branch 
Tel (202) 720-691 1 
Fax (202) 720-2403 

M ~ l k  and Other Dalry Products Market News Branch 
Tel (202) 720-7461 
Fax (202) 720-4844 

Cotton Market News Branch 
Tel (901) 384-3016 
Fax (901) 384-3036 
Lmestock, Meats, Gram, and Hay Market News Branch 
Tel (202) 720-623 1 
Fax (202) 690-3732 

Tobacco Market News Dlvls~on 
Tel (202) 205-0489 
Fax (202) 205-0099 

AgNews Flashfax Service 
U S Department of Agriculture news releases, fact sheets on agency programs, and b~ograph~es for agency 
officials can be obtained from the AgNews Flashfax 

Contact Tel (202) 690-3944 and follow the ~nstructlons 



U S Department of Commerce (DOC) 

The Department of Commerce (DOC) encourages serves and promotes the Nation s internat~onal trade 
economic growth, and technolog~cal advancement DOC prov~des the following servlces 

assistance and informat~on to increase America's competitiveness in the world economy 
admmisters programs to prevent unfair fore~gn competition and provides soc~al and economic statistics and 
analyses 
provides research and support for increased use of scient~fic and technologlcal development 
grants patents and registers trademarks 
develops pollc~es and conducts research on telecommun~cat~ons 
provldes assistance to promote domestic economlc development 
promotes travel to the Un~ted States of foreign res~dents 
assists in the growth of minorlty busmesses 

Contact Internet http / / w w  doc gov 

International Trade Administration (ITA) 
The ITA is dedicated to helpmg U S busmesses compete m the global market place by assisting U S exports, by 
msurmg that U S bus~ness has equal access to foreign markets, and by enabling U S busmesses to compete 
agamst unfalrly traded unports The four princ~pal units of ITA are 

The Commerc~al Service busmess counseling to U S exporters 
Trade Development information for U S exporters pollcy makers, and trade negotiators by mdustry 
sector speclalists 
Market Access and Compliance country experts providing market analysis to U S busmess 
Import Administrat~on safeguardmg the American economy from unfairly priced mports 

Contact Internet http //www ~ t a  doc gov 

Asszstance Centers 

Export Assistance Center 
The Department of Commerce, the U S Small Busmess Admm~stration, and the Export-Import Bank formed a 
unlque partnership to establish Export Assistance Centers (EACs) The prmary focus of EACs IS to assist export- 
ready clients - those with the commitment and resources to establ~sh or expand export operations EAC staff 
members provide one-on-one counseimg to small and medium slze export-ready businesses by evaluating the 
needs of cllents and helpmg them develop customized mternatlonal busmess strategies based on the clients' 
experience and commitment to exportmg 

EACs are located m urban areas and house resident trade finance specialists D~strict EACs are located closer to 
clients m both urban and suburban areas Distr~ct EACs lmk electron~cally to EACs and publ~c-private partners to 
leverage program resources 
Contact To locate the Export Assistance Center nearest you, call 1-800-USA-TRADE 

The Export Ass~stance Center D~rectory is also available on-lme at www lta doc gov/uscs/domfld html 

Trade Information Center (TIC) 
Trade Development houses the TIC the nerve center for ~nformation for small and m~d-s~zed bus~nesses exporting 
abroad The TIC provldes a single polnt of contact in the U S Government for export counseling and assistance 

TIC staff members can provlde counseling, advlse exporters on how to locate and use government programs, 
guide businesses through the export process, and supply general market lnformat~on TIC publishes the Export 
Programs A Business Guide to Federal Export Assistance Programs which 1s a free publication The Gu~de 1s 
available on-lme at http //www ~ t a  doc gov/how~to~export/exprogOO html 



Contact Tel (800) USA-TRADE, (202) 482-0543 
Fax (202) 482-4473 
Internet http //www tta doc gov/how~to~export/~tat~c html 

Industry Focus 

Trade Development Industry Desks 
Trade Development Industry Special~sts work w~th manufacturing and servlce Industry associations and firms to 
ident~fL trade opportunities and obstacles by product or service, mdustry sector, and market They also develop 
export rnarketmg plans and programs To assist U S bus~nesses m therr export efforts, industry experts conduct 
executive trade missions, trade faus, marketing seminars, and business counsel~ng Industry specialists are 
organized mto the followmg SIX sections 

Basic Industr~es (202) 482-5023 Technology and Aerospace Industries (202) 482- 1872 
Environmental Technolog~es Exports (202) 482-5225 Tourism Industries (202) 482-0140 
Textiles, Apparel & Consumer Goods (202) 482-3737 Serv~ce Industries and Finance (202) 482-526 1 

Regron & Country Informatron 

Country Commerc~al Gu~des (CCG) 

Country Commercial Gu~des are made available through the Nat~onal Technical Information Serv~ce (NTIS) and 
21 have been publ~shed on sub-Saharan countries Each gulde presents a comprehens~ve view of a selected 
country's commercial envlronment, mcludmg market conditions economic situations, polit~cal envlronment best 
export sectors, trade regulations, mvestment mcentives, finance techn~ques, upcornmg trade events marketmg 
strategies, servlces for exporters, busmess travel tlps, etc Country Commercial Gu~des are available m sets 
covermg seven regions and may be ordered exclus~vely from NTIS m hard copy and diskette formats Sets 
include the latest available gulde h c e  does not mclude the handlmg fee 

The Country Commerc~al Gu~de  -Afr~ca (Sub-Saharan) 
Includes Botswana Cameroon, Burkma Faso, Cape Verde, Cote d'lvoire, Gabon, Guinea, Lesotho Madagascar, 
Malawi, Mall, Mauritania, Mozambique, Nigeria, Senegal, South Afnca, Swazdand, Tanzania, Uganda, Zamb~a, 
Zlmbabwe 

Order Number Domestlc Fore~gn 
Paper PB95- 19 1862NIP $275 $550 
D~skette PB96-50 1366NIP $140 $280 

lnd~v~dua l  Country Reports - Reports on mdividual countries are available m paper format All are Fiscal Year 
1996 guides unless noted as FY95 Pr~ce does not include the handllng fee 

Country 
Botswana 
Burkma Faso 
Cameroon 
Cape Verde (FY 95) 
Cote d'Ivolre 
Ethiop~a 
Gabon 
Ghana 
Guinea (FY 95) 
Kenya 
Lesotho (FY 95) 
Madagascar 

Order Number 
PB96- 132659NIP 



Malaw1 
Mall (FY 95) 
Maurltan~a 
Mozambique (FY 95) 
Nam~b~a  
Niger 
Nlgeria 
Republrc of Benin 
Senegal 
South Afirca 
Swaziland 
Tanzanla 
Togo 
Uganda 
Zambia 
Zlrnbabwe (FY 95) 

Many of the Country Commercral Guides are ava~lable online The electron~c files may be downloaded from 
NTIS' FedWorld Marketplace Connect to FedWorld by modem, (703) 321-FEDW (3339), vla the lnternet by 
telnettlng fedworld gov, or by polntlng your Web browser to http Ilwww fedworld gov and selecting the 
FedWorld telnet slte The FedWorld Marketplace is l~sted on the maln menu To download CCG files - 
connectmg by modem 1s the preferred choice for cred~t card securlty reasons 

To Order Call the NTIS Sales Desk at (703) 487-4650 and quote the approprlate order number Most major 
cred~t cards accepted Order vla the Internet orders@ntis fedworld gov (To avo~d sending your account number 
wrth each Internet order, call (703) 487-4682 to register your cred~t card at NTIS ) Fax orders to (703) 32 1-8547 
RUSH Serv~ce 1s available for an add~tional fee, call 1-800-553-NTIS Prices and handlmg fees are subject to 
change Please mclude a handllng fee based on the total value of your order 

Value of Order 
$10 00 or less 

Handling Fee 
$2 00 

$10 01 - $50 00 $4 00 
$50 01 - $100 00 $6 00 
over $100 00 $8 00 

Add $2 00 to above for orders sent outs~de the Un~ted States, Canada, and Mex~co 

Contact National Technical lnformat~on Service 
5285 Port Royal Road 
Sprmgfield, VA 22 16 1 
Sales Office Tel (703) 487-4650 or (800) 553-6847 
lnternet http //www fedworld gov 

Office of Afr~ca 

In addrt~on to senlor level staff, the Office of Africa has Country Desk Officers who cover one or more Afrlcan 
countries To locate a Country Desk Officer, call the maln DOC number Tel (202) 482-2000 



U S & Foreign Commercial Sewice(FCS) 

Foreign Commerc~al offices assist U S businesses gain market access m sub-Saharan Afilca Various programs to 
promote U S products and services lnclude Internat~onal Market Research, Customized Sales Survey Agent 
D~str~butor Serv~ce, Trade Opportunity Program Gold Key Services, special events, among others 

The Commercial Serv~ce provides many essential export assistance servlces, including 

Export counseling vla a global network 
Trade finance mformation/support and liaison with multilateral development banks 
Organ~zation and management of trade misslons and events 
Hosting and lead~ng U S Government and business delegat~ons overseas 
Customized market research for specific business sectors and current buslness trends 
Credit checks of potential overseas business partners 
Identification of trade leads 
Certificat~on of organized trade events 

In Africa FCS has offices m Cote d'lvolre, Ghana, N~geria Kenya and South Afr~ca that are staffed by U S and 
Fore~gn Nationals Bus~nesses are requested to contact theu 1ocaVreglonal DOC or nearest Export Ass~stance 
Center to learn more about these programs and to access them You can call the Trade Information Center at 1- 
800-872-8723 to recelve a llst of local Department of Commerce offices There is a fee for most FCS servlces 

Addrtronal DOC Resources 

Fax Retr~eval System 
A number of DOC offices offer documents on demand, delivered dlrectly to a fax mach~ne, 24 hours a day 
Office of Ahca  Tel (202) 482-1064 (The Office of ~ f n c a ' s  menu I; available as document #3000 ) 

National Trade Data Bank (NTDB) 

The Nat~onal Trade Data Bank a the U S Government's most comprehensive source of world trade data The 
NTDB, a CD-ROM subscr~pt~on servlce of the Department of Commerce's STAT-USA, is a trade library of over 
190,000 documents Top~cs on the NTDB mclude export opportunities by country, mdustry, and product, foreign 
companies or importers lookmg for specific products, how-to market guides, and demograph~c, political, and 
socio-economic condit~ons in hundreds of countries The NTDB is avallable for use free of charge at many 
Commerce domestic offices and nearly 1,000 Federal depos~tory libranes, whlch lncludes many unlverslty and 
community l~braries The cost of a smgle monthly issue (two discs) 1s $35, and an annual subscr~pt~on of 12 
monthly issues 1s $360 The NTDB is also available on the Internet (see address below) To locate the nearest 
library w~th NTDB, please contact the Trade Informat~on Center (TIC), see above 

To place an order for the CD-ROM or access to the Internet Stat-USA Tel (202) 482-1986 A three month Stat- 
USA Internet subscr~pt~on rate is $50 and one year is $150 The Stat-USA Internet address 1s http Ilwww stat- 
usa gov or gopher gopher stat-usa gov or FTP ftp stat-usa gov 

U S Department of Energy (DOE) 

Recently, DOE has supported electrification efforts in sub-Saharan Africa In FY 1994, the agency committed $2 
mlll~on for rural electr~fication in South Afr~ca, which lncluded $1 80,000 for renewable energy projects T h ~ s  was 
a cooperatlve effort with the Afr~can Electrificat~on Foundat~on In addit~on, DOE led a mission to South Africa 



in August 1995 and is working In cooperatlon with the South Africa Department of Mineral and Energy Affairs on 
a number of activities 

Contact Ms Andrea Lockwood 
Department of Energy 
1000 Independence Avenue S W 
Washington, DC 20585 
Tel (202) 586-6082 or 586-8945 
Fax (202) 586-6148 
Internet http //www doe gov 

U S Department of State 

The U S Department of State provides an ~n-country presence in most Afrlcan countries Political and economic 
officers posted overseas prov~de regular reports on pol~tlcal, economic, humanitanan, and human rights issues 
which may be of interest to U S businesses and organizations Some of these reports are avaliable through the 
NTDB 

Country desk officers m reglonal bureaus maintain regular contact with overseas dlplomat~c mlssions and can 
prov~de country-speclfic economic and pol~tlcal analyses for U S companies To contact a Desk Officer at the 
U S Department of State, telephone the State Department operator (202) 647-4000 Each DOS regional bureau 
has a commercial coordmator to asslst U S busmesses 
Contact Ms Ada Adler 

Commercial Coordinator, Africa 
Economic Pollcy Staff 
U S Department of State 
Washington, DC 20523 
Tel (202) 647-3502 
Fax (202) 736-4583 
Internet http /www ~ n f o  state gov 

Offlice of the Coordinator for Busmess Affalrs 

The Office of the Coordmator for Busmess Affavs provides the followmg servlces 

Coordmate State Department advocacy on behalf of U S businesses 
Provide problem-solvmg assistance to U S companres m openlng markets, leveling playing fields and 
resolvmg trade and mvestment disputes 
Ensure that appropriate U S busmess Interests are taken mto account m the foreign pollcy process 
Develop and lrnpiement mternal pollcles procedures and tralnmg to improve the Department's support for 
U S business 
Coordmate support with Commerce's U S and Foreign Commercial Servlce for posts where the State 
Department a dlrectly respons~ble for trade promotion and commercial servlces 

Contact Mr Jeff Donald, Special Assistant to Coordmator for Business Affairs, Afr~ca, Mlddle East & Asia 
Off~ce of the Coordmator of Busmess Affairs 
Bureau of Econom~c and Business Affairs 



U S Department of State 
Room 23 1 8 
Washmgton, DC 20520 
Tel (202) 647-0079 
Fax (202) 647-3953 

For the latest lnformat~on on DOS travel warn~ngs 
State Department Overseas Citizens Semlces 
Tel (202) 647-5225 
Computer bulletln board (202) 647-9225 
Automated fax service (202) 647-3000 
Internet http Iltravel state govltravel-warnings html 

U S Department of the Treasury 
The Off~ce of African Natlons prov~des techn~cal support for U S Execut~ve Directors m the Intematlonal 
Financial Institutions and provldes economlc analyses of monetary fiscal, trade and structural reforms m African 
countries 

Contact Edwin L Barber 111, Dlrector 
Department of the Treasury 
Office of Afrlcan Natlons, Room 5205 
1500 Pennsylvania Avenue, NW 
Washmgton, DC 20220 
Tel (202) 622-1730 
Fax (202) 622-1432 
Internet http //www ustreas gov 

U S Trade Representatwe (USTR) 

The Office of the U S Trade Representative (USTR) is responsible for developmg and coordlnatmg U S 
rnternatlonal trade commodity, and dlrect mvestment pohcy, and for dlrectlng negotlatkons wlth other countries 
on such matters The U S Trade Representatwe is a Cabinet member who acts as the prmclpal trade advlsor, 
negotiator, and spokesperson for the President on trade and related Investment matters Through an interagency 
structure, the USTR coordmates trade policy, resolves agency disagreements, and frames issues for Presidential 
decision "USTR refers both to the agency and to the agency head, the U S Trade Representative The agency 
has offlces m Washington DC and m Geneva, Switzerland 

Contact Mr Dav~d Mornssy, Director of the GSP Program 
Generalized System of Preferences (GSP) 
Office of the U S Trade Representatrve 
600 17" Street, NW, Room 5 13 
Washmgton, DC 20508 
Tel (202) 395-697 1 
Fax (202) 395-9481 
USTR Internet http //www ustr govlexternal html 
GSP Internet http Ifwww ustr govlreportslgsplcontents html 



XII. Exchanges and Training Programs 

International Executive Serv~ce Corps (IESC) 

IESC recelves support fiom USAID/Washlngton/Center for Econom~c Growth and lndlvldual mlssions to prov~de 
techn~cal assistance to entrepreneurs and business associations m developing countries Under the program, a 
retlred or consultant business executive will work one-on-one with a business managerlowner for 4-6 weeks 
With financial support of the entrepreneur IESC may prov~de follow-up asslstance as well Currently IESC has 
actlve programs in Ghana, Zambia and Z~mbabwe IESCIKenya was active until qulte recently and had prov~ded 
lun~ted support for spec~fic projects m Uganda and Tanzan~a 

Contacts Ms M K Cope, Representatwe 
Internatlonal Executive Servlce Corps 
1819 H Street, NW 
Suite 660 
Washmgton, DC 20006 
Tel (202) 496-967 1 
Fax (202) 496-9673 
E-mail copeiesc@aol com 

Internat~onal Executive Servlce Corps 
Stamford Harbor Park 
333 Ludlow Street 
P 0 Box 10005 
Stamford, CT 06904-2005 
Tel (203) 967-6000 
Fax (203) 324-253 1 
E-ma11 6205481 @ELN ATT MAIL COM 

USAID Free Market Development Advisers Program (FMDAP) 

The Free Market Development Adv~sers Program recruits, places and monitors U S MBA students in nine month 
mternships with busmesses and business associations m USAID-assisted countrles Students normally are 
between the first and second years of the~r MBA programs The FMDAP has three maln goals 1) To provide 
mid-level business management asslstance to small and med~um-s~zed businesses in the developing world 2) To 
contr~bute to the expansion of graduate busmess school curricula to mclude issues of management and trade and 
mvestment m ernerglng markets, and 3) To promote economic development by expanding busmess opportunities 
between U S businesses and prlvate sector enterprises m USAID-assisted countrles In 1995-96 the program 
placed advisors In Z~mbabwe and South Afr~ca 

Contact Ms Laurie Matchneer 
Institute for International Education (IIE) 
1400 K Street, NW 
Washmgton, DC 20005 
Tel (202) 326-7710 
Fax (202) 326-7698 

USAID Farmer-to-Farmer Program 

The Farmer-to-Farmer (FTF) Program provides hndlng for U S farmers and agricultural profess~onals who 
volunteer their tlme to conduct short-term tralnmg and prov~de their technical expertlse to host country farmers, 
agribusinesses, and agricultural organizations worldwide FTF volunteers are individuals who have domestic 
careers, farms, and agrlbuslnesses or are retlred and want to partlclpate in development efforts The program is 
Implemented by the following SIX grantees Agricultural Cooperative Development InternationalNolunteers in 
Overseas Cooperative Assistance (ACDINOCA), Cit~zens Network (CN), Land OLakes Partners of the 
Americas, Winrock International, and the U S Peace Corps Slnce 1991, FTF volunteers have completed more 
than 4,000 FTF assignments m more than 70 other countries worldwide 



The followmg countries In Africa recerved FTF volunteers m 1997 Ethlopla Ghana Mozambique Uganda and 
Zlmbabwe Some examples of the types of FTF projects m Africa have ~ncluded (1) small busmess development 
(2) export promotion (3) ~ncreased animaltcrop production (4) post harvest handling/marketmg (5) cooperatlve 
development and (6) tralnlng (cooperatlve accountmglfmance) 

Contact Mr Larry Harms Program Manager 
Bureau of Humanttarian ResponseA'r~vate Voluntary Cooperation (BHRIPVC) 
RRB 7 06-095 
Washington DC 20523 
Tel (202) 712-5257 
Fax (202) 2 16-3039 
e-ma11 lharms@usaid gov 

Un~ted States Informatlon Agency (USIA) 

USIA funds exchange vlslts which range from short-term vlsitor programs to academlc degree programs USIA 
exchanges are complemented by m-country traming by U S experts, book programs art exchanges and exh~bits 
and news and lnformatlon servlces In the past USIA held a serles of reglonal media workshops m Sub-Saharan 
countries, focusmg on economlc and polltlcal reporting and broadcast management USIA spent $383 mlllion 
durmg FYs 1990-1994 on ~ t s  programs m Sub-Saharan Africa 

USIA Afr~ca Contact Informatlon 

Central Africa Country Officer 
East A k c a  Country Officer 
West Afilca (Anglophone) Country Officer 
West Africa (Francophone) Country Officer 
Southern Africa Country Officer 

Ms Cynthla Caples (202) 6 19-5926 
Mr David Andresan (202) 61 9-59 17 
Ms Claudia Anyaso (202) 6 19-6908 
Ms Judith Mudd Kaula (202) 6 19-592 1 
Mr Paul Patm (202) 6 19-6904 

Internet http //m usla gov 
Publlc Informatlon (202) 6 19-43 55 



XI11 Additional Organ~zations and Resources 

Afr~ca Trade Forum 

The Afr~ca Trade Forum is a monthly serles of breakfast events focused on Afr~ca, w~th an emphasis on trade and 
investment Issues Prev~ous events have Included the following speakers CEO, Equator Bank Inc Vice 
Pres~dent, Africa, The World Bank, Secretary, U S Department of Commerce Execut~ve Secretary Southern 
African Development Community (SADC), The Forum is organized by Sarnuels Internatlonal Assoc~ates Inc and 
events are usually held at 1800 K Street, NW Floor B 1 Conference Room B Cost is $10 at the door 
Contact Samuels Internat~onal Assoc~ates, Inc 

2 Lafayette Center, Suite 7 10 
1133 21" Street, NW 
Washington, DC 20036 
Tel (202) 223-7683 
Fax (202) 223-7687 

All-Afr~ca Busmesswomen's Association (AABA) 
P 

AABA is a non-profit corporation established m 1996 in order to provide African businesswomen with assistance 

and trammg m four areas mcludmg communlcatlon, marketing, government relations and busmess and techn~cal 
trammg AABA concentrates on women who operate medlum and large slze f m s  for the acceleration of 
development m women-owned busmesses 

Contact All-Afnca Bus~nesswomen's Assoc~at~on 
Execut~ve Dlrector 
P 0 Box 10988 
Nanob~, Kenya 
Tel 254-2-562258 
Fax 254-2-560420 

Center for Strategic & Internabonal Studies (CSIS) 

CSIS Africa Stud~es Department hosts events with heads of state and leaders from Africa Recent programs have 
featured the Presidents of Eth~opia, Uganda, and Zambia among others CSIS has recently started a working 
group on Finance m Afnca 

Contact CSIS Afrlcan Stud~es Program 
1800 K Street NW 
B 1 Level Conference Room B 
Washmgton, DC 20006 
Tel (202) 775-32 19 
Fax (202) 775-3 190 
Internet http //www cs~s  org 

Constituency for Africa (CFA) 

The CFA is a coal~t~on of more than 2000 organlzatlons groups and key ~ndlv~duals w~th an Interest m Afr~ca 
The CFA misslon 1s one of educating the Amer~can publ~c about Afr~ca and African issues, strengthening linkages 
among varlous organlzatlons and groups working on Afi~ca-related issues, and working to moblllze the publlc to 
have a posltive impact on U S pollcy relat~ng to Afr~ca 



A slgnlficant portlon of CFA's constituency 1s e~ther duectly engaged m or seeklng to become engaged m doing 
busmess and trade with Afr~ca 

Contact Mr Melvm Foote Execut~ve D~rector 
Constituency for Afr~ca 
1629 K Street, NW, Su~te 101 0 
Washmgton, DC 20006 
Tel (202) 37 1-0588 
Fax (202) 3 7 1-90 17 
E-mall csanetacsanet org 
Internet http //www cfanet org 

Corporate Council on Afrlca (CCA) 

The Corporate Council on Africa establ~shed in 1992, 1s a non-partisan, tax-exempt membership organlzatlon of 
corporations and mdlv~duals ded~cated to strengthening and facilitating busmess relat~onships between Afr~ca and 
Amerlcan md~v~duals and organizations by creatlng educat~onal, cultural, and mvestment exchange opportunltles 
The Corporate Council on Afr~ca 1s an advocate for pollcles and activities that will enhance the busmess 
relationship between the Un~ted States and Afrlca 
CCA actlvlties mclude organlzmg trade and mvestment mlssions to Afr~ca (Mozambique and Zimbabwe, 1995, 
Eth~op~a and Er~trea, 1996, Cote d71vore and Congo, 1997), organizing programs/events on behalf of Afi~can 
leaders, testifymg to Congressional Committees, an annual Summ~t on Afr~ca (April 1997), among others 
Upcommg actlvlt~es mclude a Trade & Outreach Miss~on to Nam~bia and Angola, September 1997 CCA 
publishes a quarterly newsletter 

Contact Corporate Council on Afr~ca 
1660 L Street, NW, Suite 301 
Washmgton, DC 20036 
Tel (202) 835-1 1 15 
Fax (202) 835-1 117 
Internet http //www afr~cacncl org 

Executive Dlrector, Mr Dav~d H M~ller 
Publlc Relat~ons Duector, Ms Mary Swann 
Membersh~p Serv~ces Duector, Mr Chr~stopher Alion 
Trade Mlsslons Drector, Nicole Lescarbeau 

Eastern and Southern Afr~can Busmess Organisat~on (ESABO) 

ESABO was formed m 1994 to represent the reg~onal busmess community, particularly on matters of reg~onal 
cooperatlon and mtegratlon, to promote and protect the concept of free markets and unhindered free enterprise 
ESABO's area of mterest covers the member states of the Common Market for Eastern and Southern Afr~ca 
(COMESA) and the Southern Afr~can Development Commun~ty (SADC) 

Contact Eastern and Southern Afr~can Business Organ~sat~on 
Alex Odero, Consultant 
P 0 Box 41587 
Nalrobl, Kenya 
Tel 254-2-442462 
Fax 254-2-447768 
Email esabo@afhcaonline co ke 



Ghana Association of Women Entrepreneurs (GAWE) 

GAWE 1s an organlzatlon of self-employed women entrepreneurs with a declared alm of promotlng enterprise, 
excellence and achievement m Ghana It 1s a non-governmental non-political and non-profit-makmg organlzatlon 
founded in 1993 Its misslon is to create platforms for women entrepreneurs to networh through workshops 
semmars, conferences, exhlbmons, buslness study tours, trade falrs, exchange programs and Investment promotion 
actlvitles 

Contact Ghana Assoc~at~on of Women Entrepreneurs 
P 0 Box 7600 
Accra - North 
Ghana, West Afr~ca 
Tel 233-2 1-2224591225300 
Fax 233-21-228398 
Emall gawe@~ghrnail com 

U S -Africa Chamber of Commerce 
The National U S -Africa Chamber of Commerce 1s an Independent non-profit organization compr~sed of U S - 
and overseas-based businesses trade assoc~atlons universities foundations, and indlv~duals w~th purposes of 
promotlng the efficiency and mtegr~ty of trade and Investment between the Un~ted States and Afi~ca The 
Nat~onal Chamber provldes rts members wlth services that mclude, but are not llmited to trade mlssions trade 
faw, research and development, pubhcations, conferenceslluncheons, exchange programs, cultural and country 
background mformation, and roundtable d~ocussions Various membersh~p categories and benefits are available 

Contact Mr Elias Belayneh, President 
U S -Africa Chamber of Commerce 
1899 L Street, NW, F~fth Floor 
Washmgton, DC 20036 
Tel (202) 33 1-7053 
Fax (202) 33 1 - 1809 

U S -Africa Free Enterprlse Education Foundatlon & Business Association 

The U S -Africa Free Enterpr~se Educat~on Foundatlon Inc , IS a 501 O 3 non-profit organizatlon designed to 
brlng together the spirlt of pee enterprise and the heart of knowledge and humanltarian~sm by promoting 
economic, educat~onal and cultural actlvltles that would strengthen ties between the Un~ted states and Africa The 
U S -Africa Busmess Assoc~ation, Inc , 1s a 501 O 6 non-profit, membership driven organizatlon designed to 
promote bilateral trade and Investment between the United States and Africa through networking trade missions, 

trade shows and conferences 
Contact Mr N~schal H Patel 

Manager - Research & Market Analysls 
U S -Africa Free Enterprlse Educat~on Foundatlon & Busmess Assoc~atlon 
400 N Tampa Street, Su~te 1 120 
Tampa, FL 33602 
Tel (8 13) 30 1-8723 
Fax (813) 301-9301 
e-ma11 npatel@,usafr~ca corn 

Internet Webs~te http //www usafrlca corn 



U S -Angola Chamber of Commerce 

The U S -Angola Chamber of Commerce IS an mdependent, non-profit organlzat~on of businesses un~ted to 
promote trade and Investment between the Un~ted States and Angola The Chamber was established m 1990 and 
has a membersh~p of over 75 corporations assoclatlons NGOs, and Interested lndlv~duals lncludlng Amerlcan 
Angolan and Portuguese entlties Serv~ces lnclcde Asslstlng members identlfy and respond to buslness 
opportunmes, supportmg the development of the Angolan prlvate sector, hostlng Angolan offic~als and prrvate 
sector representatives vlsltlng the U S sponsoring trade mlsslons to Angola, representing the vlews of the prlvate 
sector to officials m both governments and keeplng the membershlp mformed about changes m laws, regulations, 
pol~cy and economlc cond~t~ons 

Contacts The Hon Edmund DeJarnette, Execut~ve Dlrector 
Mr Danlel J McGany, Deputy Director 
U S -Angola Chamber of Commerce 
1850 K Street, NW Sulte 390 
Washmgton, DC 20006 
Tel (202) 223-0540 
Fax (202) 872-1 52 1 
Telex 67 16706 
Internet http //ourworld cornpusewe com/homepages/usacc 

U S -South Afrlca Business Councll 
The U S -South Afi~ca Buslness Councll IS a membershlp organization dedicated to asslstlng the entry and activlty 
of U S companies m South Afrlca by advocating on behalf of U S busmess mterests directly to senlor level 
declslon makers of both countrles, removing lmpedlments to expanded commerce, monltorlng changes m South 
Akcan laws and pollcles that Impact the buslness envuonment, and provldmg commerc~al information, 
counselmg, and other forms of support to advance U S busmess ventures m South Afr~ca 

Contacts Mr J Danlel O'Flaherty, Executive Duector 
Ms Em~ly Solomon, Manag~ng Director 
U S -South Afr~ca Busmess Councll 
1625 K Street, NW 
Washmgton, DC 20006 
Tel (202) 887-0278 
Fax (202) 452-8 160 

West Afr~can Enterpr~se Network (WAEN) 
WAEN was created m 1993 by a small group of actlvist buslness people Interested m promoting economlc growth 
m West Africa The WAEN has grown today to include over 350 buslness men and women In 13 countrles of the 
West African sub-reglon, both Anglophone and Francophone Recently, legally registered as an lnternat~onal non- 
governmental organization, based in Accra, Ghana, the WAEN has a dual objectlve to lmprove the busmess 
cl~mate In the member countr~es of the Network, and to promote cross-border trade and Investment m Africa The 



WAEN seeks an actlve dlalogue with government on the legal and regulatory environment affecting business and 
facilitates information flows among its members regarding potential markets, suppliers prices and distr~bution 
WAEN member countries include Benin, Burkina Faso Chad Cote d'Ivolre The Gambia Ghana Gulnea Mali, 
Mauritania Niger, Nlgeria, Senegal, and Togo 

Contacts Ms Tina Ababio Administrative Director Ms Bonlta Ellison 
Ms Korantema Adl-Dako, Trade Information Coordmator Management Systems International 
The West African Enterprise Network 600 Water Street SW NBU 7-7 
c/o Databank Fmancial Services Group Washington, DC 20024 
SSNIT Tower Block, 5th floor Tel (202) 484-7 170 
Prlvate Mailbag, Min~stnes Post Office Fax (202) 488-0754 
Accra Ghana E-mail Bell~son@ms~-inc corn 
Tel 01 1-233-21-23-40-07 / 78-01-86 
Fax 01 1-233-21-23-40-07 / 66-91-00 
E-mall ababioaghana com 
Internet http //www waen com 

Addztzonal Resources 

Africa Internet Resource Gurdes 

The USAID/Africa Bureau Informat~on Center publishes nine subject area guldes which list and describe the most 
useful sites on the Internet for Africa The subject areas include agriculture democracy/governance economics, 
education, envuonment, health, mternatlonal trade, women and gender, and Africa m general The Guldes are 
available on-lme at http //www Info usa~d govlregionslafrlab~c/ 

Africa Trade and Investment Resource Materials 

+ Afr~ca Trade Flows and Effects of the Uruguay Round Agreements and U S Trade and Development Policy, 
October 1997 
This semi-annual report was mandated by Section 134 of the Uruguay Round Agreements Act It covers the 
followmg structure of U S -Sub-Saharan Africa Trade Flows, 1990-94, U S government trade and 
development assistance programs, 1990-1994, review of Literature and private sector views, assessment of 
the effects of the Uruguay Round agreements on U S Sub-Saharan Africa trade flows, and other factors 
affect~ng economic development and trade wlth Sub-Saharan Africa 

U S International Trade Commlss~on 
Office of Public Affalrs 
Tel (202) 205-1819 

4 World Investment Directory, Volume 5 Afr~ca, May 1997 
Sales no 971IA1 The cost is $75 

United Nations Publlcatlons 
2 United Nations Plaza 
Room DC2-853 
New York, NY 1001 7 
Tel (800) 253-9646 
Internet http /Iwww un orgffubl~cat~ons 
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Central Intellrgence Agency (CIA) World Factbook 
The CIA World Factbook 1996 provides conclse profiles of each country m the world The Factbook includes 
valuable information about the government geography, people, economy transportation communlcatlon and 
defense for each country 

Contact CIA Internet address http //www o d c ~  govlc~a 
CIA World Factbook http //www odcl gov/c~a/publ~cat~ons/pubs html 

Di~lornatrc List 
Compiled by the U S Department of State and available through the U S Government Printing Office, the 
Dlplomat~c L~s t  provides the address and contact informat~on mcludlng names of fore~gn d~plomats posted to 
Washmgton, DC The cost is $9 50 (4 issues) Twenty-four U S Government Bookstores are found throughout 
the United States 

Washington, DC contact 1510 H Street, NW 
Washington, DC 20005 
Tel (202) 653-5075 
Fax (202) 376-5055 

Key Officers of Forergn Servrce Posts 

Comp~led by the U S Department of State and available through the U S Government Prlntmg Office, the Key 
Officers of Foreign Service Posts prov~des the names and contact mformation of staff for U S government 
representat~ves workmg overseas (mciudmg DOS, USAID, USIA, DOC, USDA, DOD, etc ) The cost 1s $3 75 
each or $5 00 for an annual subscrlpt~on (two edlt~ons) 

Wash~ngton, DC contact 1510 H Street, NW 
Washmgton, DC 20005 
Tel (202) 653-5075 
Fax (202) 376-5055 



XIV African Fore~gn Embass~es and Representatlves in Washington, DC 
Internet http //www embassy org 

Embassy of the Republ~c of Angola 
1050 Connecticut Avenue NW Su~te 760 
Washmgton, DC 20030 
Tel (202) 785-1 156 
Fax (202) 785-1258 
Internet http //www angolz org 

Embassy of the Republ~c of Ben~n 
2737 Cathedral Avenue, NW 
Washington, DC 20008 
Tel (202) 232-6656 I6657 1 6658 
Fax (202) 265-1996 

Embassy of the Republ~c of Botswana 
3400 International Drive, NW, Su~te 7M 
Washmgton, DC 20008 
Tel (202) 244-4990 / 499 1 
Fax (202) 244-4 164 

Embassy of Burk~na Faso 
2340 Massachusetts Avenue, NW 
Washmgton, DC 20008 
Tel (202) 332-5577 / 6895 

Embassy of the Republ~c of Burundl 
2233 Wisconsm Avenue, NW, Su~te 21 2 
Washmgton, DC 20007 
Tel (202) 342-2574 
Fax (202) 342-2578 

Embassy of the Republic of Cameroon 
2349 Massachusetts Avenue, NW 
Washmgton, DC 20008 
Tel (202) 265-8790 / 8794 
Fax (202) 387-3826 

Embassy of the Republlc of Cape Verde 
341 5 Massachusetts Avenue, NW 
Washmgton, DC 20007 
Tel (202) 965-6820 
Fax (202) 965-1207 

Embassy of the Central Afr~can Republ~c 
16 18 22"d Street, NW 
Washmgton, DC 20008 
Tel (202) 483-7800 / 7801 
Fax (202) 332-9893 

Embassy of the Republ~c of Chad 
2002 R Street N W 
Wash~ngton DC 20009 
Tel (202) 462-4009 
Fax (202) 265-1 937 

Embassy of the Federal and Islam~c Republ~c of the 
Comoros 
(temporaw address) 
C/O Permanent Miss~on of the Federal and lslamlc 
Republ~c of the Comoros to the United Nat~ons 
336 East 451h Street 2nd Floor 
New York NY 100 1 7 
Tel (2 12) 972-80 1 0 
Fax (2 12) 983-4710 

Embassy of the Democratic Republ~c of the Congo 
Cformerh Zazre) 
1800 New Harnpshlre Avenue NW 
Wash~ngton DC 20009 
Tel (202) 234-7690 I 7691 
Fax (202) 686-363 1 

Embassy of the Republlc of Congo 
2891 Colorado Avenue, NW 
Washlngton DC 2001 1 
Tel (202) 726-5500 / 0825 
Fax (202) 726- 1 860 

Embassy of the Republ~c of the Cote d'Ivo~re 
2424 Massachusetts Avenue, NW 
Washmgton, DC 20008 
Tel (202) 797-0300 
Fax (202) 387-638 1 

Embassy of the Republic of D j ~ b o u t ~  
1 156 1 5'h Street NW Suite 515 
Washmgton, DC 20005 
Tel (202) 33 1-0270 
Fax (202) 33 1-0302 

Embassy of Equatorial Guinea 
15 1 1 K Street NW Su~te 405 
Wash~ngton DC 20005 
Tel (202) 393-0525 
Fax (202) 393-0348 



Embassy of the State of Er~trea 
1708 New Hampshire Avenue, NW 
Washmgton DC 20009 
Tel (202) 3 19- 1 99 1 
Fax (202) 3 1 9- 1304 

Embassy of E th~op~a  
2 134 Kalorama Road NW 
Washmgton, DC 20008 
Tel (202) 234-2281 / 2282 
Fax (202) 483-8407 

Embassy of the Gabonese Republ~c 
2034 20" Street, NW, Su~te 200 
Washington, DC 20009 
Tel (202) 797- 1 000 
Fax (202) 332-0668 

Embassy of The Gamb~a 
1155 15th Street NW 
Suite 1000 
Washington, DC 20005 
Tel (202) 785-1399 / 1379 / 1425 
Fax (202) 785-1430 

Embassy of Ghana 
3512 Internat~onal Drive NW 
Washington, DC 20008 
Tel (202) 686-4520 
Fax (202) 686-4527 
Internet http Ilwww ghana-embassy org 

Embassy of the Republ~c of Gu~nea 
2 1 12 Leroy Place, NW 
Washington, DC 20008 
Tel (202) 483-9420 
Fax (202) 483-8688 

Embassy of the Republ~c of Gu~nea-B~ssau 
918 16" Street,NW 
Mezzanme Suite 
Washmgton, DC 20006 
Tel (202) 872-4222 
Fax (202) 872-4226 

Embassy of the Republ~c of Kenya 
2249 R Street, NW 
Washington, DC 20008 
Tel (202) 3 87-6 10 1 
Fax (202) 462-3829 

Embassy of the Republic of L ~ b e r ~ a  
5201 16' Street, NW 
Washington, DC 2001 1 
Tel (202) 723-0437 
Fax (202) 723-0436 

Embassy of the Republ~c of Madagascar 
2374 Massachusetts Avenue, NW 
Washmgton, DC 20008 
Tel (202) 265-5525 / 5526 
Fax (202) 265-3034 
Internet http //www embassy orglmadagascar 

Embassy of Malaw1 
2408 Massachusetts Avenue, NW 
Washmgton, DC 20008 
Tel (202) 797-1 007 

Embassy of the Republic of Mall 
2 130 R Street, NW 
Washmgton, DC 20008 
Tel (202) 332-2249 
Fax (202) 332-6603 

Embassy of the Islam~c Republ~c of Maur~ tan~a  
2 129 Leroy Place, NW 
Washmgton, DC 20008 
Tel (202) 232-5700 
Internet http //www embassy orglmaur~tan~a 

Embassy of the Republ~c of Maurltlus 
4301 Connecticut Avenue, NW, Su~te 44 1 
Washington, DC 20008 
Tel (202) 244- 149 1 / 1492 
Fax (202) 966-0983 

Embassy of the Republ~c of Mozamb~que 
1990 M Street, NW, Sulte 570 
Washmgton, DC 20036 
Tel (202) 293-7146 
Fax (202) 835-0245 

Embassy of the Republ~c of N a m ~ b ~ a  
1605 New Hampshire Avenue, NW 
Washington, DC 20009 
Tel (202) 986-0540 
Fax (202) 986-0443 

Embassy of the Republ~c of N~ger 
2204 R Street, NW 
Washmgton, DC 20008 
Tel (202) 483-4224 to 4227 



Embassy of the Federal Republic of Nigeria 
1333 16' Street, NW 
Wash~ngton DC 20036 
Tel (202) 986-8400 
Fax (202) 775-1385 

Embassy of the Republ~c of Rwanda 
2 14 1 W~sconsm Avenue, NW, Sulte C 1 
Washington, DC 20007 
Tel (202) 232-2882 
Fax (202) 232-4544 

Embassy of the Republic of Senegal 
2 1 12 Wyommg Avenue, NW 
Washmgton, DC 20008 
Tel (202) 234-0540 / 0541 

Embassy of S ~ e r r a  Leone 
170 1 1 9Ih Street, NW 
Washington, DC 20009 
Tel (202) 939-9261 
Fax (202) 483-1 793 

Embassy of the Somal~a Democratic Republic 
(Embassy ceased operations May 8, 1991) 

Embassy of the Republ~c of South Afrlca 
305 1 Massachusetts Avenue, NW 
Washmgton, DC 20008 
Tel (202) 232-4400 
Fax (202) 265-1607 
Internet http //www southafi~ca netlsafrlca 

Embassy of the Republic of the Sudan 
22 10 Massachusetts Avenue, NW 
Washington, DC 20008 
Tel (202) 338-8565 to 8570 
Fax (202) 667-2406 

Embassy of the Klngdom of Swaz~land 
3400 International Dnve, NW 
Washington DC 20008 
Tel (202) 362-6683 16685 
Fax (202) 244-8059 

Embassy of the Un~ted  Republic Tanzan~a  
2139 R Street NW 
Washington, DC 20008 
Tel (202) 939-6 125 
Fax (202) 797-7408 

Embassy of the Republic of Togo 
2208 Massachusetts Avenue, NW 
Washmgton, DC 20008 
Tel (202) 234-42 12 
Fax (202) 232-3 190 

Embassy of the Republic of Uganda 
5911 16" Street,NW 
Washmgton DC 2001 1 
Tel (202) 726-7100 
Fax (202) 726- 1727 

Embassy of the Republic of Z a m b ~ a  
24 19 Massachusetts Avenue NW 
Washington, DC 20008 
Tel (202) 265-97 17 to 97 19 inclusive 
Fax (202) 332-0826 
E-mail zambla@tmn com 

Embassy of the Republic of Zimbabwe 
1608 New I-Iampshlre Avenue NW 
Washmgton, DC 20009 
Tel (202) 332-7 100 
Fax (202) 483-9326 



To order any of the following documents 
call 1-800-872-4348 or send an e-mail to usgtn@usaid.gov 

These documents are also available on the Internet at http //www usgtn orglreglonal html or  /sector html 

U S Agency for Internat~onal Development 
Gu~de to Do~ng Business wlth the U S Agency for lntemat~onal Development 

Asla 
Asla and Near East A Resource Guide 

Fmancmg Gu~de Asla 

Central and Eastern Europe 
Central and Eastern Europe A Resource Gulde 
Flnancmg Guide Central and Eastern Europe 

L a t ~ n  Amer~ca and the Car~bbean 
Latin Amenca and the Car~bbean A Resource Gulde 
Financing Guide Latln Amerlca and the Car~bbean 

New Independent States 
New Independent States A Resource GJ de 

Sub-Saharan Afrlca 
Sub-Saharan Africa A Resource Guide 
Fmanclng Guide Sub-Saharan Africa 

Sectors 
Agricultural Technology Resource Gu~de 

Environmental Technology Resource Gulde 
Health Technology Resource Gulde 

Telecommun~cat~ons Resource Gu~de 

If you have quest~ons or comments about thls G u ~ d e  or  other USAID programs, or wlsh to be placed In the GTN 
database to recelve lnformat~on vla Broadcast Fax, please call 1 (800) USAID 4 U (872-4348), send a fax to (202) 

216-3526, or  e-ma11 usgtn@usald gov 


