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I U.S Agency for International Development (USAID)

Internet http //www nfo usaid gov

USAID's Approach to Foreign Assistance

USAID uses foreign assistance as a policy tool to effectively move nations toward free markets free governments and greater

prosperity U S foreign assistance 1s used to respond to pressing humanitarian crises around the globe and to help the victims of
floods, famine, and war

Open governments and open markets go hand 1n hand When considering a nation for development assistance USAID looks at
a number of important factors mncluding

Strategic interests

A country's commitment to social and economic reform
Willingness to foster democracy

Ability of a nation to work as a good development partner

Most economists agree that significant economic growth and a better quality of life do not come from economic policy alone
Economic growth 1s spurred by a proper blend of good government sound economic policies, and mvestments mn key social
sectors lIike education, health, and environment USAID's programs help create an enabling environment for economic growth
and higher standards of living by focusing on the four areas (outlined below) that have the greatest impact in the developing
world today To promote development, USAID works 1n close partnership with other US government agencies, U S firms,
private voluntary organizations, indigenous groups, and universities

The assistance that the U S taxpayers provide to the developing world 1s ultimately in the self-interest of the United States
USAID's programs address the primary causes of social instability and underdevelopment by jommmg i partnership with the
government and citizens of the country to address mutually identified problems Development is sustamable when it
permanently enhances the capacity of a society to improve 1its quality of life Thus, while addressing problems 1n any one of
USAID’s major sectors, the Agency 1s also able to achieve the facilitation of progress in the other areas This 1s because
programs aim at increasing partictpation and empowerment USAID's programs bring people at all mcome levels mto the
economuic, social, and political processes so that they may contribute to and benefit from national progress Sustamability also
creates lasting trade and social linkages between the United States and the developing world

USAID 1s based in Washington but derives strength from 1ts field missions abroad USAID staff work with teachers, farmers,
microentrepreneurs nurses, and other members of the local community 1n Africa, Asia and the Near East Latin America and the
Caribbean, Central and Eastern Europe, and the New Independent States of the former Soviet Union

Why Foreign Aid?

Foreign aid addresses fundamental threats to American security in the post-Cold War era This new generation of threats 1s
marked by the breakdown of mternational order, mass migrations, and the failure of nations Foreign assistance 1s a vital foreign
policy tool for preventing crises and avoiding the high cost of peacekeeping and emergency relief operations By fostering an
enabling environment for free markets and imcreasing the economic capacity of developing nations, foreign aid creates markets
abroad for US goods and helps ensure the economic well-being of the Umited States into the next century By the year 2000,

four out of five consumers will live 1n the developing world Last year alone, U S exports to developing countries grew by over
14 percent



U S foreign assistance has contributed to major breakthroughs like the "Green Revolution” mn India the worldwide eradication
of smallpox, the widespread use of oral rehydration therapy to save the lives of millions of children each year and the holding of
free elections in countries Iike South Africa and El Salvador The lives of more than 3 million children are saved each year as a
result of USAID-sponsored immunization programs USAID assistance also helped millions of entrepreneurs start or improve
their own small businesses

Since 1961, USAID has been charged with implementing programs which further American self-interest and demonstrate
American humanitartan concern Spending less than one half of one percent of the federal budger USAID works n four
interrelated areas crucial to achieving U S foreign policy objectives

1) Democracy and Human Rights

Because democratic regimes contribute to peace and security i the world and because democracy and respect for human rights
comncide with fundamental American values the Clinton Administration has 1dentified the promotion of democracy as a primary
objective of U S foreign policy Foreign assistance 1s a natural vehicle for achieving this goal Democratization 1s an essential
part of sustainable development because 1t facilitates the protection of human rights, mformed participation, and public sector
accountability Faltering democracies and persistent oppression pose serious threats to the security of the United States and
other nations Stable democratic nations make the best rading partners for the United States and help promote ternational
security

2) Encouraging Broad-Based Economic Growth

USAID’s strategy for encouraging environmentally sound, broad-based economic growth focuses on strengtheming markets,
mvesting 1n people, and enhancing opportunity and access through support for new or sigmficantly-strengthened hemispheric-
wide, catalytic mstitutions The programs amm at mmproving education and market efficiency and performance expanding
market opportunities, and expanding access to markets for all social groups

USAID helps the people of developing nations become participants i the economic and political lives of their nations, thus
creating markets for the United States and reducing global poverty USAID supports policy reforms m key sectors by
strengthening economic and political nstitutions critical to good governance, by encouraging the effective functioning of the
markets, by mmvesting in human resources especially the education and health of people, and by aiding projects designed to
promote sustamnable economic growth

3) Stabihizing Population Growth and Protecting Human Health

USAID supports Population, Health, and Nutrition (PHN) programs 1 over 67 countries in Asia Africa, Latin America, the
Middie East and Eastern Europe USAID health activities include family planning, prenatal and postnatal care and successful
treatment of sexually transmitted diseases (STDs) In addition, as the HIV/AIDS virus spreads, USAID 1s revising its
programming to include needed funding for STD and HIV/AIDS prevention

4) Protecting the Environment

Environmental problems increasingly threaten the economic and political mnterests of the United States and the world at large
Both industrial and developing nations contribute to this threat America’s own well-being 1s directly threatened by worldwide
environmental degradation In the long run we cannot escape the effects of global chmate change, biodiversity loss and natural
resource depletion USAID’s programs effectively work to combat some of these global challenges Better and more efficient
management of natural resources also increases prospects for lasting economic growth



I1 Global Technology Network (GTN)

WWW usgtn org

GTN facihitates the transfer of U S technology to USAID assisted countries and regions  As USAID mussions and local public
and private sector partners identify development problems GTN through its extensive databases, 1s able to match the
developing country s needs with specific U S companies having the appropriate technologies, expertise and products to address
the problem GTN focuses on identifying nternational business opportunities in environment and energy, agricultural,
health, and commumcations and information technologies

Busimness opportunities are identified by a network of participating m-country public and private sector representatives These
trade leads are transmitted from the field and electronically matched with U S firms registered m GTN’s sector databases Trade
lead information 1s then faxed or e-mailed to appropriate U S companies

Global Technology Sectors & Services

Environment and Energy Technology

GTN covers over 700 different sub-sectors within the environment and renewable energy, mcluding pollution control treatment
and disposal, and clean technologies GTN currently manages two regionally focused networks mn the Americas and Asia The
Environmental Technology Network for the Americas and the Environmental Technology Network for Asia facilitate the
transfer of US environmental technologies to address concerns in Argentina Bolivia, Brazil, Chile, Costa Rica, Ecuador

Mexico, Paraguay, Peru, and other parts of Latin America, and in India, Indonesia, Philippines, Sr1 Lanka, Thailand, Hong
Kong, Smgapore and other parts of Asia

Agricultural Technology

GTN 1dentifies business opportuntties within 226 sub-sectors 1n several basic areas agricultural systems development supports
mmproved agnicultural practices, production codes address agricultural mputs, processing and post harvest management includes
storage, packagmng, marketing, distribution, quality control, and infrastructure development

Health Technology

GTN includes 193 sub-sectors covering basic areas n the heaith and population field to strategically identify and track business

opportunities involving health care centers, health education, economics, management, service delivery, medical supplhes and
equipment, and pharmaceuticals

Communications & Information Technology

GTN tracks a broad range of activities mn 176 sub-sectors mcluding computer technology education and tramng, and
telecommunications products and services

To register for a GTN database

Contact U S Agency for International Development or Via the Internet at www usgtn org
Global Technology Network Click on the "Program Overview"
G/EGAD/BD button and download a registration
1300 Pennsylvania Avenue, NW form to fax back to GTN

Washington DC 20523-0229
Tel (800) 872-4348
Fax (202)216-3526



III. GTN Business Support Services (BSS)

Internet http //www usgtn org

BSS 1s the counseling and information services arm of the USAID Global Technology Network (GTN) BSS 1s staffed with
regional and mdustry analysts specializing in USAID-assisted countries Clients can access BSS by a toll free 1-800 number
(within the continental United States), fax, mail and Internet Each request 1s handled on a one-on-one basis to ensure that
assistance 1s appropriate and tumely BSS also offers international busimess counseling to small- and medium-sized businesses
mterested m USAID contracts and procurements

By providing information about process, procedures, programs and opportunities, BSS fosters a large competitive pool of
knowledgeable and qualified companies that bring new 1deas and solutions to development work with USAID

BSS has counseled and provided information to over 16,000 private sector firms since openmg i the fall of 1992 BSS

mantams a large growing network of business and trade associations interested m USAID procurement opportunities and trade

leads m emerging and developing markets

* Business Counseling - BSS provides one-on-one international busmess counseling to firms mterested in contracting and
procurement opportunities with USAID and/or expanding to those markets where USAID has a presence

e Busmness Information Notices - BSS dissemmates timely information related to emerging and developing markets and
busmess opportumties i1 USAID countries and mndustry sectors, and works closely with its clients to identify relevant
opportumities BSS also dissemmates current market data, notices on promotional events, and other relevant busmess
mtelligence

e Information Services & Publications - BSS proactively develops and disseminates comprehensive mdustry and regional
business resource guides on USAID and other mternational development programs

e Conference Marketing - BSS assists USAID Missions and related organizations mn marketing conferences seminars, and
workshops that complement USAID strategic objectives

A complete list of BSS regional and industry sector publications 1s available on the last page All GTN-BSS publications may
be ordered through the Washington, DC office
Contact U S Agency for International Development
G/EGAD/BD
Washington, DC 20523-0229
Tel (800) 872-4348F
Fax (202)216-3526
E-mall usgm@usaid gov
In addition to BSS in Washington, DC, USAID has outreach offices in the following locations

Paul Bisek

The Merchandise Mart, Suite 2400
200 World Trade Center Chicago
Chicago, IL 60654

Tel (312) 467-0550

Fax (312) 467-0615

Email pbisek@usaid gov

Don Smith

Int'l Sustamable Development Foundation
1 World Trade Center

121 SW Salmon Street, Suite 210
Portland, OR 97204

Tel (503) 279-9565

Fax (503)279-9381

Email dsmith isdf@apecnetwork org

Scott Bellows

US National Liaison Office Inc
1390 Brickell Ave , Suite 210
Miamy, FL 33131-3324

Tel (305)371-3394

Fax (305) 371-3587

Email uspboliv@netrunner net

Christine Nasser

International Trade Division
State of Washington

2001 6™ Avenue, Suite 2600
Seattle, WA 98121-2522

Tel (206) 464-7143

Fax (206) 464-7222

Email ChristineN@cted wa gov



v USAID Procurement

What Does USAID Purchase?

¢ Techmecal Assistance mncludes contracts for managenal and technical services in projects developed by USAID field
missions mn collaboration with foreign host governments and other ternational donors  USAID has 1dentified priority areas
that are the focus of its efforts to promote sustamable development These include protecting the environment promoting
health and stabilizing population growth, building democracy, and encouraging broad-based economic growth
Development activities address disease, food supply chmate change rapid population growth, mass migrations and
depletion of environmental quahty or biodiversity, among other areas

¢ Commodities are purchased by USAID to fulfill project requirements, including medical supples and equipment vehicles,
computer hardware, software, and accessories agricultural inputs, and environmental equipment

¢+ Tramng includes academic or professional traming, short and long-term which 1s a part of the implementation of USAID
projects

How Does USAID Advertise Procurement Opportunities?

Commerce Busmess Daily (CBD) The CBD mcludes advertisements for all USAID commodity procurements, technical

assistance, and traming contract opportunities with a value greater than $25 000, as well as other government procurement
opportunities contract awards, subcontracting leads, and sales of surplus property

e Internet http //cbdnet gpo gov/index html

e E-maill Send the message ‘subscribe USAID-CBD-L your name” to histproc@usaid gov
(For example “subscribe USAID-CBD-L Jane Smith )

* Subscriptions of the print version are available from the U S Government Printing Office at (202) 512-1800
or the US Department of Commerce at (202) 482-0632 has a list of companies marketing the electronic
version The annual subscription cost 1s $324 00 for first-class mail and $275 00 for second-class mail A
six month trial subscription costs $162 00 for first-class mail, and $137 50 for second-class mail

Procurement Information Bulletin (PIB) The PIB 1s a free biweekly USAID publication which provides mformation on
USAID-financed commodity procurements with a value greater than $25 000 These procurements include Invitations for Bids,
Requests for Quotations, announcements of pre-qualification questionnaire availability, and other general information

o Internet http //www info usaid gov/procurement_bus_opp/procurement/announce/pib
o E-mail Send the message ‘ subscribe PIB-L your name” to listproc@info usaid gov
¢ Telephone (703) 875-1300 or Fax (202) 875-1119

To recerve USAID press releases via email send the message “usaid_press’ to listproc@info usaid gov



V. Additional Sources of USAID Information

The Center for Development Information and Evaluation (CDIE) serves as the institutional memory for the U S Agency for
International Development CDIE maintamns a database of over 90 000 USAID-funded programs and project documents CDIE
also provides mterested individuals and organizations outside USAID with access to 1ts database Please contact CDIE through
the Development Evaluation Center to order specific documents or through the Development Information Center for general
information

The Development Experience Clearinghouse (DEC) s the repository of USAID's database on USAID-funded programs and
projects If you know the identification number of the document you would like to obtain, you may order 1t directly from the
DEC The document 1dentification begins with the letters PN- or PD- There 1s a charge for some publications The address for
the clearinghouse 15 1611 Kent Street, Suite 200, Arlington, VA 22209-2111 Tel (703) 351-4006, Fax (703) 351-4039
E-maill docorder@disc mhs compuserve com

The Development Information Center maimntains reference materials and microfiche access to USAID documents To view
documents or get ordering information for USAID publications contact the Development Information Center, formerly known
as the AID Library Reference librarians assist customers Monday through Friday, 1000 am - 4 00 pm The center is located
n the Ronal Reagan Building, Mezzanine Level, at 1300 Pennsylvania Ave , NW, Washington, DC  The mailing address 1s
PPC/CDIE/DI, RRB M 01, USAID, Washington, DC 20523 Tel (202)712-4810

The Congressional Presentation (CP) provides a projected programmatic and budgetary overview of USAID activities by
country and region for the comimng fiscal year The Fiscal Year 1999 USAID Congressional Presentation may be viewed on the
USAID web-site at hitp //www nfo usard gov/pubs/cp99/afi/ The 1997 and 1998 Congressional Presentations may be
purchased from the National Technical Information Service at (703) 487-4650 or (800) 553-6847

The USAID Contracts and Grants and Cooperaiive Agreements with Universities, Firms and Non-Profit Institutions for
Fiscal Year 1996 or “Yellow Book”™ can be accessed and searched via the USAID web-site at
http //gemm: info usaid gov/yellowbook/

The Guide to Dommg Business with USAID A Manual for US Busmnesses Including US Small Business and Disadvantaged
Enterprises mcludes a general description of the organization of USAID and USAID procurement process Copies can be
obtamned by telephoning the Office of Small and Disadvantaged Business Utilization at (202) 712-1500 or the GTN Business
Support Services at (800) 872-4348

Voluntary Foreign Aid Programs lists activity descriptions of non-governmental organizations administering USAID projects
To order this publication, contact Ms Mary Newton, Registrar, USAID, Bureau for Humanitarian Response, Private and
Voluntary Cooperation at Tel (202) 712-4747

USAID’s Public Information Center (PIC) answers inquiries of a general nature Tel (202) 712-4810



VI USAID African Assistance Programs Categorization

The foliowmng 1s the status of resources and programmatic emphases for USAID countries

Benmn Mozambique Gunea Angola Entrea
Ethiopia Nanmubia Kenya Burund: Niger
Ghana Senegal Madagascar Gambia Nigena
Guinea-Bissau Uganda Tanzama {sbena South Africa
Malaw Zambia Rwanda
Mal Zimbabwe Somalha
Botswana 1985 Lesotho 1895
Burkina Faso 1995 Swaziland 1996
Cameroon 1994 The Gambia 1996
Cape Verde 1996 Togo 1994
Chad 1985 Zare 1994
Cote d'lvorre 1994

VII. USAID Missions and Representative Offices

USAID/Angola USAID/Eritrea
Casa Englesa 34 Zera Yacob Street
Rua Major Kanhangula, No 132/135 Asmara, Eritrea
Luanda, Angola Tel 011-291-1-12-05-19/1-12-65-46
Tel 011-244-23-96-927 Fax 011-291-1-12-30-93
Fax 011-244-23-46-924 Time Difference EST +8
Time Difference EST +6

USAID/Ethiopa
USAID/Benin Bole Amice Road
Rue Caporal Anani Bernard PO Box 1014
BP 2012 Addis Ababa, Ethiopia
Cotonou, Benin Tel 011-251-1-510-088
Tel 011-229-30-05-00/30-09-52 Fax 011-251-1-510-043
Fax 011-229-30-12-60 Time Difference EST +8
Time Difference EST +6

USAID/Ghana
USAID/Burund: E45-3 Independence Avenue
s/c Ambassade Americaine P O Box 1630
BP 1930 Accra Ghana
Avenue des Etats-Unis Tel 011-233-21-23-19-38 23-19-39
Bujumbura, Burundi Fax 011-233-21-23-19-37
Tel 011-257-22-55-91 Time Difference EST +5

Fax 011-257-22-29-86
Time Difference EST +8

10



USAID/Guinea

Camayenne Corniche Nord
Quartier Cameroun

Conakry, Guimnea

Tel 011-224-4-121-63 /120-29
Fax 011-224-4-119-85

Time Difference EST +5

USAID/Guinea Bissau
Avenida Domingos Ramos
CP 297

Bissau, Guinea Bissau

Tel 011-245-20-18-09
Fax 011-245-20-18-08
Time Difference EST +5

USAID/Kenya

USAID Towers

The Crescent Parklands
Nairobi, Kenya

Tel 011-254-2-751-613
Fax 011-254-2-749-590
Tune Difference EST +8

USAID/Liberia

P O Box 10-1445

1000 Monrovia 10
Monrovia, Libena

Tel 011-231-226-370

Fax 011-231-226-148 /152
Time Difference EST +5

USAID/Madagascar

Immeuble Vonisoa Il Avenue
Docteur Ravohangy Anosy
Antananarivo, 101 Madagascar
Tel 011-261-2-254-89

Fax 011-261-2-348-83

Time Difference EST +8

USAID/Malaw

Nico Building, 2nd floor

Nico House City Center
Lilongwe, Malawi

Tel 011-265-782-455/782-197
Fax 011-265-783-181

Time Dufference EST +7

1

USAID/Mah

Immeuble Dotembougou

Rue Raymond Poincarre & Rue 319
Bamako, Mah

Tel 011-223-22-45-42/22-36-02
Fax 011-223-22-39-33

Time Difference EST +5

USAID/Mauritama
Fax 011-222-253-355
Time Difference EST +5

USAID/Mozambique
Rua Fania de Sousa

#107

Maputo, Mozambique
Tel 011-258-1-499-484
Fax 011-258-1-492-098
Twme Difference EST +7

USAID/Nambia

6® Floor, South Life
Towers Building

Post Street Mall
Windhoek, Namibia

Tel 011-264-61-225-935
Fax 011-264-61-227-006
Time Difference EST +7

USAID/Niger

s/c Ambassade des Etats-Unis
Boul des Ambessardes
Niamey, Niger

Tel 011-227-733-508

Fax 011-227-723-918

Tiume Difference EST +6

Nigeria/Section of the U S Embassy
c/o US Embassy

2 Eleke Crescent

PO Box 554

Victona Island, Lagos, Nigeria

Tel 011-234-1-614-412

Fax 011-234-1-614-698

Time Difference EST +6



USAID/Rwanda

Boulevard de la Revolution
BP 28

Kigali Rwanda

Tel 011-250-73-251, 73-252
Fax 011-250-73-950

Time Difference EST +7

USAID/Senegal

BP 49

2 Avenue Abdoulaye Fadiga
Dakar, Senegal

Tel 011-221-823-61-19,823-33-07
Fax 011-221-823-29-65

Time Difference EST +5

USAID/South Africa

Sancardia Building, 9th floor

524 Church Street

Arcadia, Pretoria 0007, South Africa
Tel 011-27-12-323-7222

Fax 011-27-12-328-4412

Time Difference EST +7

AID Affairs Office/Sudan

¢/o USAID/REDSO/ESA/RFFPO
Tel 011-254-2-751-613

Time Difference EST +7

USAID/Tanzama

3rd Floor, ATC House

Ohio Street

Dar Es Salaam, Tanzania

Tel 011-255-51-117-537/38
Fax 011-255-51-116-559
Time Difference EST +8

USAID/Uganda

42 Nakasero Road
Kampala, Uganda

Tel 011-256-41-235-879
Fax 011-256-41-233-417
Time Difference EST +8

USAID/Zambha

351 Independence Avenue
Lusaka, Zambia

Tel 011-260-1-254-303 /306
Fax 011-260-1-254-532
Time Difference EST +7

12

USAID/Zimbabwe

P O Box 6988, 1 Pascoe Avenue
Belgravia

Harare Zimbabwe

Tel 011-263-4-720-757 / 722-418
Fax 011-263-4-720-722

Time Difference EST +7

Regional USAID Missions

Regional Economic Development
Services Office/East & Southern Africa
{REDSO/ESA)

USAID Towers

The Crescent Parklands

Nairobi Kenya

Tel 011-254-2-751-613

Fax 011-254-2-743-204

Time Difference EST +8

Regional Economic Development

Services Office/West Africa (REDSO/WA)

(Plateau, near the Score Supermarket)
5 Rue Jesse Owens

01BP 1712

Abidjan, Cote d’'Ivoire

Tel 011-225-414-528

Fax 011-225-413-544

Time Difference EST+ 5

Regional Center Southern Africa (RCSA)
Plot No 14818 Lebatlane Road
P O Box 2427

Gabarone West, Extension 6
Gaborone, Botswana

Tel 011-267-324-449

Fax 011-267-324-404

Time Difference EST +7



VIII USAID Assistance in Sub-Saharan Africa

USAID Bilateral Programs On an annual basis, USAID prepares the Congressional Presentation (CP),
which outlines programmatic emphases and budgetary levels for bilateral country programs and regional programs
overseen by USAID/Washington and regional offices overseas Congressional Presentations are short i length
4-8 pages, and provide an excellent resource on “what USAID 1s domng’™ m a country Normally, the CP 1s
presented to Congress in February of each year (Refer to page 9 for complete ordering information )

Information on Africa regional programs may be viewed on-line at http //www nfo usaid gov/regions/afr/

FY 1999 Congressional Presentation (CP)
The FY 1999 Congressional Presentation may be viewed on-line at http //www mfo usaid gov/pubs/cp99/afr/

IX USAID Regional Programs in Sub-Saharan Africa

The USAID regional offices in Abidjan, Cote d’Ivoire Nairobi, Kenya, and Gaborone Botswana provide
technical assistance to the USAID missions 1n west/central, east/southern, and southern Africa, respectively

In addition to bilateral programs, USAID supports a number of regional projects which are managed either from
USAID/Washington or from the USAID regional offices in Africa Several of these projects may be of particular
interest to the private sector and others mvolved in private sector development The projects include

Leland Initiative Africa GII Gateway Project

The Leland Initiative 1s a five year, (1996-2001), USAID project which seeks to bring the benefits of the global
mformation revolution to the people of Africa, through connection to the Internet and other Global Information
Infrastructure (GII) technologies

The project will emphasize public/private partnership approach both i Africa and the U S to bring full internet
connectivity to up to 20 countries m sub-Saharan Africa The project focuses on three areas 1) creating an
enabling policy environment 2) creating a sustamnable imternet service provider mdustry and 3) enhancirg user
apphcations for sustamable development

USAID/Africa Bureau Office of Sustamnable Development manages the Initiative and coordinates the project
partners The telecommunications policy arm of the State Department provides support for policy assessments/
policy reform and the negotiation of the Memorandum of Understanding (MOU) between host country
governments and the US Government (Leland Objective 1) National Aeronautics and Space Administration
(NASA), the GSA, and the US Navy provide support for telecommunications assessments and the procurement,
delivery, installation and traming for Internet enabling technologies (Objective 2) The USAID Center for
Development Information and Evaluation (CDIE) provides support for the Internet Development Applications
(Objective 3) through its Research and Reference Services Project (R&RS) staff The Leland Imtiative
Washington, DC team coordinates closely all aspects of the Initiative's implementation with USAID field
TISS1oNs

Due to funding constramnts Leland 1s hmited to countries indicated below If you believe a country should be on
the hist, please convey your interest to your host country USAID Mission or US Embassy Countries include
Benin, Botswana (Regional Center for Southern Africa), Cote d'lvoire (West & Central Regional Economic
Development and Support Office - REDSO/WCA), Entrea, Ethiopta, Ghana, Gumea-Bissau, Guinea-Conakry,
Kenya (East & Southern Regional Economic Development and Support Office - REDSO/ESA), Madagascar,
Malawi, Mali, Mozambique, Namibia, Rwanda, Senegal, South Africa, Tanzania, Uganda, Zambia, and
Zimbabwe

-~
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The Leland Intiative has an e-mail listserve which posts case studies, updates, and additional resources To
subscribe, send the message “subscribe leland-1 your name to listproc@info usaid gov (An example subscribe
leland-1 Jane Smith)

Contacts Mr Lane Smith Mr Edward Malloy
Project Officer Africa & Middle East Trade and Development
USAID/Office of Sustamable Development Policy, Office of International Communications &
The Ronald Reagan Building Information Policy
Washington, DC 20523 U S Department of State, Room 2533A
Tel (202) 712-0826 Washington DC 20520
E-mail lasmith@usaid gov Tel (202) 647-6842

Fax (202) 647-0158

Internet http //www info usaid gov/regions/afr/leland

The Greater Horn of Africa Inithative (GHAI)

The United States faces one of its most significant foreign policy humanitarian and economic development
challenges mn the Greater Horn of Africa This high nisk region comprises 10 countries Rwanda, Burundi,
Somalia, Ethiopia, Eritrea, Sudan, Djibouti, Uganda, Kenya and Tanzania The United States, acting as a catalyst
1S proposing an mnternational recommitment and a regional initiative to break the cycle of poverty despair and
continual crisis  Under GHAIL the US Government 1s striving to make 1ts development and crisis prevention
work n the region conform to five operating principles 1) African ownership of the approaches we implement n
partnership with them, 2) strategic coordination across bureaucratic boundaries 3) linkage of relief programs
with development programs, 4) regional approaches to regional problems, and 5) promotion of stability through
change The Inmtiative focuses on two program strategic objectives

e Increase capacity in the region to prevent and mitigate conflict

e Promote African ability to sustam food security withmn a regional context

Contact Ms Patricia Rader, Director - GHAI
USAID/Africa Bureaw/GHAI
The Ronald Reagan Building
Washington, DC 20523
Tel (202)712-0410
E-maill prader@usaid gov

The Initiative for Southern Africa (ISA) .

ISA which s under the Regional Center for Southern Africa in Gaborone Botswana focuses on four
programmatic areas 1) building democracy, 2) increased indigenous busmess development and ownership (see
section on the Southern Africa Enterprise Development Fund), 3)increased efficiency, rehability, and
competitiveness of regional transport and telecommunications infrastructure, and 4) protecting the environment by

establishing key regional conditions for sustainable increases of agricultural and natural resources productivity by
smallholders
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ISA/Southern Africa Regional Telecommunications Restructuring Project

The Southern Africa Regional Telecommunications Restructuring Project addresses madequate
telecommunications m the Southern African Development Community (SADC) region  The project seeks to
promote policy and regulatory reform in Southern Africa that will 1) encourage private participation 1n the
provision of telecommunications equipment and services, 2) introduce competition, and 3) restructure state-
owned monopolies The effort includes a component to hink private US telecommunications service and
equipment suppliers to the regional network to generate increased levels of investment and efficiency The major
contractor for the project 1s Price Waterhouse, along with six sub-contractors

Contacts Mr Wade Warren Mr John Coakley
USAID Regional Center for Southern Africa Price Waterhouse, Inc
Plot No 14818, Lebatlane Road 16156 North Fort Meyer Drive
P O Box 2427 Arlington VA 22209
Gaborone West, Extension 6 Tel (703)741-1848
Gaborone, Botswana Fax (703) 741-1616
Tel 011-267-324-449 E-mail john_coakley@notes pw com

Fax 011-267-324-404
E-mail wwarren@usad gov
Internet http //www mfo usaid gov/rtr

X. Multilateral Organizations

African Development Bank Group (AfDB)

AfDB 1s an mternational financial mstitution created by Africans m 1963 to promote the economic and social
development of 1ts member African countries Founded with mmtial capital resources of US$250 mullion, the
Bank’s authorized capital will total US$23 29 billion in 1997 In 1996 Amernican businesses capitalized on
AfDB’s procurement policy by winning $170 million mn contracts (a 100% imcrease over 1995) The AfDB
mcludes the African Development Bank (ADB), its soft loan affiliate, the African Development Fund (ADF) and
the Nigeria Trust Fund (NTF)

In 1997, AfDB will lend approximately US$2 5 billion to strengthen Africa’s capacity for long-term economic
development AfDB’s emphases are primanly m the traditional sectors of transport, utilities, o1l and gas,
agriculture, mming, and manufacturing AfDB also creates new opportunities for private sector growth Over the
next 5 years, the bank will lend 25% of available resources directly to private investment

The mam objectives of the AfDB are

o To contribute to the economic development and social progress of regional members, individually and
Jomntly,

» To use resources at 1ts disposal to finance investment projects and programs, giving priority to projects

which concern several member countries,

To mobilize resources through co-financing with bilateral and multilateral development agencies

To promote international dialogue and understanding on development 1ssues concerning Africa

To promote government and private investment 1 Africa through policy reforms,

To provide such technical assistance as may be needed in Africa for the selection study and preparation of

development projects

15



The strategic areas of focus mclude 1) selection and mmplementation of macro-reforms 2) environment
management 3) mtegration of women 1 development 4) private sector promotion 5) debt and poverty
alleviation, 6) trade promotion, and 7) economic mtegration and multinational projects

The AfDB has 53 regional member countries and 24 non-regional members The 53 regional member countries
include Algena, Angola Benin, Botswana, Burkina Faso Burundi Cameroon Cape Verde Central African
Republic, Chad, Comoros, Congo, Cote d” Ivowre Democratic Republic of the Congo (formerly Zaire) Dyboutt
Egypt, Equatorial Guinea, Ethiopia, Ertrea Gabon, The Gambia Ghana, Guinea Guinea Bissau, Kenya Lesotho,
Liberia, Libya, Madagascar, Malawi, Mali, Mauritania, Mauritiuis, Morocco, Mozambique, Namibia, Niger
Nigeria, Rwanda, Sao Tome & Principe, Senegal, Seychelles, Sierra Leone Somalia, South Africa Sudan,
Swazland, Tanzania, Togo, Tunisia, Uganda, Zambia and Zimbabwe The United States joined as a non-regional
member n 1982

African Development Bank (ADB)

The role of the ADB 1s to finance economic and social development in African countries through the direct
transfer of resources to fund such projects and programs, the provision of technical assistance and institutional
support, and the mobilization of external resources for investment mn Africa

The ADB has recently gone through a restructuring under the leadership of its new head, Mr Omar Kabbaj of
Morocco, who advocates iberal economic reform mn Africa

African Development Fund (ADF)
The ADF provides finance on concessional terms for the purpose of assisting the Bank's contribution to the
economic and social development of the Bank's poorer African member countries, and to the promotion of
cooperation, including regional and sub-regional cooperation and increased international trade, particularly among
such members Its sources of funds are mainly contributions and periodic replenishment by State Participants
The Fund 1s normally replenished on a three-year basis, unless State Participants decide otherwise The total
subscriptions, at the end of 1996, amounted to US$12 58 bilhion

Nigena Trust Fund (NTF)
The NTF was established by the Government of Nigera in 1976 to assist in the development efforts of the poorer
ADB members by extending loans on terms less onerous than the conventional ADB terms As of December 31,
1996 the NTF had a total resource base of US$432 million

Contacts
Mr Roger Ervin Ms Alice Dear, US Executive Director Mr Mark Herrling
African Development Bank  African Development Bank Group US Dept of Commerce Liaison Office
1300 New York Avenue, NW Avenue Joseph Anoma U S and Foreign Commercial Service
Room E213 01 BP 1387 Ambassade des Etats Ums d'Amenque
Washmgton, DC 20577 Abidjan 01 Cote d'lvoire 5 Rue Jesse Owens
Tel (202)623-1125 Tel 011-225-20-40-15 01 BP 1712 Abidjan 01, Cote d'Ivorre
Fax (202) 623-1600 Fax 011-225-33-14-34 Tel 011-225-21-46-16

Fax 011-225-22-24-37
Internet http //www africandevelopmentbank com E-mail mherrling@doc gov
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Multilateral Development Bank Operations (MDBO)

Multilateral Development Banks (MDBs) are mternational lending institutions owned by member countries The
bank s objective 1s to promote economic and social progress in developing member nations by providing loans
technical assistance, capital investment, and assisting with economic development plans

MDBs are active mn supporting developing countries around the world Since the US Government 1s a
shareholder n all five MDBs, U S firms and their subsidiaries are ehigible to bid on procurement opportunities
funded by each of the banks The five multlateral development banks are African Development Bank, Asian
Development Bank, European Bank for Reconstruction and Development, Inter-American Development Bank
and the World Bank Group

US companies seeking information and assistance on business opportumties available through MDB-supported
projects should contact the Office of Multilateral Development Bank Operations (MDBO) The MDBO staff
offers counseling and referral Information s facilitated through electronic media such as the Economic Bulletmn
Board, the National Trade Data Bank, and Internet Companies interested in receiving early warmng information
regarding MDB projects can subscribe to these services Each bank also publishes a2 monthly or quarterly
operational summary of projects under consideration These are available by subscription

The MDBO publishes a free guide, The Multilateral Development Bank Handbook - A Guide to Opportunities for
US Business The guide s purpose 1s to assist U S companies and therr affiliates to understand what the MDBs
are and to provide information on pursuing the lucrative procurement opportunities and available financing
associated with MDB-supported projects

Contact Multilateral Development Bank Operations
U S Department of Commerce, International Trade Administration
14" Street and Constitution Avenue, NW, Room H-1107
Washington, DC 20230
Tel (202)482-3399
Fax (202)273-0927

United Nations (UN)

Among the United Nations agencies, the Food and Agriculture Orgamzation (FAO), the World Health
Organization (WHO), and the United Nations High Commuissioner for Refugees (UNHCR) are the most active 1n
sub-Saharan Africa Other UN programs in the region are the United Nations Development Program (UNDP),
the United Nations Children's Fund (UNICEF), the International Fund for Agricultural Development (IFAD), the
United Nations Population Fund, and the Protection of the Global Environment Fund

Contact United Nations
United Nations Plaza
New York, NY 10017
Main telephone number (212) 963-1234
Internet http //www un org

World Bank Group

The World Bank Group comprises five organmizations the International Bank for Reconstruction and
Development (IBRD), the International Development Association (IDA), the International Finance Corporation
(IFC) the Mululateral Investment Guarantee Agency (MIGA), and the International Center for the Settlement of
Investment Disputes (ICSID) The terms “World Bank” and “IBRD” are used interchangeably

Although the common objective of all these mstiutions is to assist 1 raising the standard of living n the
developing countries, analysts consider only the activities of the IBRD and IDA, which provide development
capital and related services under concessional terms, to be development assistance
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During FY s 1990-94 total commutments by the IBRD and the IDA to sub-Saharan Africa amounted to $16 953
million Of the total lending 25% went to infrastructure and urban development 15 8 % to agriculture 16 7% to
human resources development 12 5% to mmdustry and finance 8 6% to energy 2 4% to public sector management
and 18 8% to multisector projects In descending order, the following countries recerved the largest commitments
from the IBRD and the IDA during FY’s 1992-94 Cote d'lvoire Zambia Ghana Uganda and Tanzama

Contact World Bank Headquarters
1818 H Street N'W
Washington, DC 20433
Mam Tel (202) 477-1234, Fax (202)477-6391
DACON Consultant Registry Tel (202) 473-0891
Bookstore Tel (202) 473-2941
Public Information Center Tel (202) 458-5454
Internet http //www worldbank org

Organizations of the World Bank Group

International Bank for Reconstruction and Development (IBRD)

The IBRD, founded in 1944 1s the World Bank Group's main lending organization It lends to developing
countries with relatively igh per capita incomes The money the IBRD lends 1s used to pay for development

projects, such as bunlding highways, schools, and hospitals, and for programs to help governments change the way
they manage their economies

International Development Association (IDA)

The IDA, established in 1960, 1s the World Bank Group's concessional lending window It provides long-term
loans at zero interest to the poorest of the developing countries The overarching goals of IDA lending are to
reduce poverty and foster sustamnable broad-based economic growth IDA lends only to those countries that have
a per capita mcome m 1995 of less than $905 and lack the financial ability to borrow from IBRD on market terms
At present, 80 countries are eligible to borrow from IDA

IDA 1s Africa’s most important source of concessional lending, amounting to over $3 billion a year Africa, 1s by
far, IDA’s largest area of activity - roughly one-half of IDA funds are directed to the continent IDA funding for
Africa heavily targets critical areas of development needs, such as nutrition and health (particularly for women
and children), education, energy, and infrastructure

International Finance Corporation (IFC)

The IFC was established i 1956 to help strengthen the private sector in developing countries IFC lends directly
to the private sector, while the IBRD and IDA lend to governments IFC aids the private sector by providing

long-term loans, equity investments guarantees and "standby financing,' risk management and "quasi-equity
nstruments,” such as subordinated loans, preferred stock, and mcome notes

IFC coordinates 1ts activities with the other mstitutions in the World Bank Group - IBRD, IDA, and MIGA - but 1s
legally and financially independent, with 1ts own Articles of Agreement, shareholders financial structure,
management and staff Its share capital 1s provided by its 172 member countries which collectively determme its
policies and activities  Strong shareholder support and a substantial paid-in capital base have allowed IFC to raise

most of the funds for its lending activities through its triple-A rated bond issues in the nternational financial
markets
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The three primary services of the IFC are 1) debt and equity for financing private sector projects, 2) helping
companies 1n the developing world to mobilize financing 1n the international capital markets, 3) providing advice
and assistance to busmesses and governments

During 1996 IFC approved financing for 71 projects (a 40% increase over FY95) mn 20 Sub-Saharan African
countries with mvestments of $174 million Highest priority was placed on small and medium-sized entrepreneurs
(SMEs) which received 60% of these mvestments Fifteen investments n the financial sector accounted for $47
million, and three 1n extractive industries for $34 milhon IFC also advised governments on private sector 1ssues
such as collective mnvestment vehicles stock exchanges, leasmg and how to attract mvestment generally An
environmental assistance trust fund was established to help SMEs cover the cost of environmental assessments

The following 46 sub-Saharan countries are regional members of the IFC  Angola, Benin Botswana, Burkina
Faso, Butundi, Cameroon, Cape Verde, Central African Republic, Comoros, Congo, Cote d'Ivoire, Democratic
Republic of the Congo (formerly Zarre), Dybouti, Equatorial Guinea, Eritrea, Ethiopia, Gabon, the Gambia
Ghana, Guinea, Guinea Bissau, Kenya, Lesotho, Liberia, Madagascar, Malawi, Mali, Mauritania, Mauritius
Mozambique, Namibia, Niger Nigeria, Rwanda, Senegal, Seychelles, Sierra Leone, Somalia, South Africa
Sudan, Swaziland, Tanzama, Togo, Uganda, Zambia, and Zimbabwe

IFC Headquarters Corporate Relations Unit
International Finance Corporation
2121 Pennsylvama Avenue, NW
Washington, DC 20433
Tel (202)477-1234
Fax (202)974-4384
E-mail webmaster@hfc org
Internet http //www ifc org

Key IFC Contacts General imquiries (202) 473-9119
Agribusiness (202) 473-0558
Caprital Markets Development (202) 473-8790
Chemicals, Petrochemicals & Fertilizer Dept  (202) 473-0573
Foreign Investment Advisory Service (202) 473-0411
Infrastructure Department (202) 473-0031
O1l, Gas and Mining  (202) 473-0513
Technical and Environment Department (202) 773-0634

Multilateral Investment Guarantee Agency (MIGA)

MIGA was established 1n 1988 as the newest member orgamzation of the World Bank Group Its purpose 1s to
encourage the flow of foreign direct investment to 1ts developing member countries for economic development
Its primary means of facilitating investment 1s through the provision of mvestment guarantees agamst the risks of
currency transfer, expropriation, and war and civil disturbance (political nisks) 1t also provides governments with
advice on improving the chimate for foreign mnvestment

MIGA has focused substantial efforts on encouraging the flow of foreign direct investment mto Africa Swmnce
1991, when MIGA signed 1its first guarantee for a project in Africa, it has 1ssued more than US$120 million 1n
coverage for approximately US$900 million of foreign investments i eight African countries The mvestments
cover a broad range of sectors - agribusiness, financial, manufacturing, and mining - and have brought

significant developmental benefits, including the transfer of modern technological know-how, to recipient
countries
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MIGA's approach 1s two-pronged first 1t works actively to encourage foreign investors to venture into the region
by msuring thewr mvestments against certan political risks, and second 1t provides a vanety of techmical
assistance services and legal advice to its members 1n the region to help them attract foreign investment

MIGA membership currently inciudes the following countries in Sub-Saharan Africa Angola, Benin Botswana
Burkina Faso, Cameroon, Cape Verde Congo Céte d'Ivore Democratic Republic of the Congo (formerly Zaire)
Equatorial Guinea, Ethiopia, Eritrea The Gambia, Ghana, Gumea Kenya Lesotho Madagascar Malawi, Mal,
Mauritania, Mauritius, Mozambique, Namibia Nigeria, Senegal, Seychelles South Africa, Sudan, Swaziland
Tanzania, Togo, Uganda, Zambia and Zimbabwe

The following seven countries are m the process of fulfilling membership requirements Burundi Chad, Gabon,
Guinea-Bissau, Niger, Rwanda, and Sierra Leone

Contact Internet http /www miga org

Additionally, the office of Investment Marketing Services at MIGA operates two services, the Investment
Promotion Network which facihitates information exchange for international investors and PrivatizationLink a
web-based mformation service for firms seeking to nvest in privatized enterprises within the world’s emerging
economies PrivatizationLink provides on-line access to business profiles of state-owned companies and assets
currently for sale, along with details of the relevant laws regulations and procedures governing these transactions

Access to the Investment Promotion Network and PrivatizationLink 1s free although first-time users must register
with the service

Contact Internet http //www 1panet net
Internet http //www privatizationlink com
Email 1panet@worldbank org

International Center for the Settlement of Investment Disputes (ICSID)

ICSID was founded mn 1966 to promote mncreased flows of mternational investment by providing facilities for the
concihation and arbitration of disputes between governments and foreign mvestors ICSID also provides advice,
carries out research, and produces publications 1n the area of foreign investment law

Additional Resources of the World Bank Group

Development Business

Development Business 1s published by the United Nations Department of Public Information and 1s available by
subscription  Development Business, which 1s published twice monthly, contams World Bank procurement
information as well as other project information, including mvitations to bid, related to projects financed by the
African Development Bank, the Asian Development Bank, the Caribbean Development Bank the European Bank
for Reconstruction and Development and the Inter-American Development Bank The cost 1s $495 for a one vear
subscription or $845 for 2 years
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To obtam a sample copy, contact To order a subscription contact

The Development Business Liaison Umit Development Busimess

The World Bank United Nations, P O Box 5850
Room D10-029 Grand Central Station

1818 H Street NW New York, NY 10163-5850
Washington, DC 20433 Tel (212)963-1516

Tel (202)458-2397 Fax (212)963-1381

Fax (202)522-3316 E-mail dbusiness@un org

Internet http //www worldbank org/html/opr/procure/dbeweb htm]

Scan-a-Bid 1s the on-line version of Development Business which enables users to locate and selectively retrieve
only those items of interest for their business The cost of using the Scan-a-Bid databases 1s based on connect
time (the number of minutes and seconds spent on-hine) in a database and on retrieval fees (the number of
documents the user displays, downloads or prints) For additional information contact the New York office listed
above

World Bank Group Business Partnership Center (BPC)

The BPC 1s the central contact poimt and referral service for private sector firms considering doing business with
the World Bank Group or more generally in developing economies The BPC 1s the best place to start when
seeking general nformation or guidance on the most appropriate contact for a business venture

The BPC publishes the Resource Guide for Business The gwde is designed to improve understanding of the
wealth of information, products and services available from the World Bank Group to companies doing business
n emerging economtes The guide 1s available on-hine at www worldbank org/htmV/extdr/business/busres htm

Contact The World Bank Group Business Partnership Center
1818 H Street NW
Washington, DC 20433
Tel (202) 522-4272
Fax (202) 522-1727
E-mail busmess_partner@woridbank org
Internet http /www worldbank org/html/extdr/busmmess/bpeent htm

World Bank Monthly Business Briefings

The Monthly Business Briefings provide essential information about business opportunmities arising from Bank-
supported projects World Bank officials describe procedures that companies should follow to keep informed
about projects, to compete for upcoming contracts, and to pursue foreign mvestment opportumties There 15 a
$100 registration fee for each participant attending a Business Briefing
Contact The World Bank, Ms Ivonne Lejuez

Tel (202) 473-1819

Fax (202)552-3318

Internet http /www worldbank org/html/opr/busbrief/intern htm]l
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XI. Other U.S Government Programs for Sub-Saharan Africa

U S Department of Agriculture (USDA)

Foreign Agricultural Service (FAS)

The FAS 1s an agency of the U S Department of Agriculture that represents the diverse interests of U S farmers
and the food and agricultura! sector abroad It also collects, analyzes, and disseminates information about global
supply and demand, trade trends, and emerging market opportunities FAS seeks improved market access for U S

products and implements programs designed to build new markets and to mamtamn the competitive position of
U S products 1n the global marketplace Promotional activities are carried out chiefly in cooperation with non-
profit agricultural trade associations and firms which agree to plan, manage, and contribute staff resources and
funds to support these activites The largest of FAS promotional programs are the Market Development
Cooperator and Market Promotion (MPP) programs FAS collects global crop and hivestock production data and

import/export information provided by the attache service, U S agnicultural traders, remote sensing systems, and
other sources

USDA/FAS Food Industries Division

The Food Industries Divisions’ programs of professional development, technical cooperation, and trade and
mvestment promotion focus primarily on non-farm agribusinesses related to the food and fiber system fertilizer,
feed, seed, equipment and chemicals food processing, packaging, wholesaling and retaihing, and the wood, fiber
and other product processing and distribution businesses  Areas include

Cochran Fellowship Program Since 1984 this program has made funds available to train agriculturists from
lower mcome countries for two weeks to six months n the United States Traming programs are arranged with
umversities, federal agencies, commodity and product groups, associations, and agribusinesses

Professional Development Program  This program encourages the cooperation of U S umversities and other
public and private organizations to arrange and manage educational and tramning programs for agricuitural
scientists and admunistrators and agribusmness managers from developing and middle income countries These
participants are sponsored by the Food and Agricultural Organization, United Nations Development Programme,

Multilateral Development Banks and host country governments In addition, this program implements programs
on behalf of the USAID

The Trade and Investment Program This program assists U S private and public sector involvement in the
agricultural and agribusiness development in Latin America and the Caribbean, Africa, Asia, the Near East, and
Eastern Europe  The Program promotes trade and imvestment through the organization of agribusiness
development missions, participation 1n trade shows, and technical assistance related to marketing grades and
standards, and quality control An assoctated Agribusiness Information Center responds to inquires from both
U S and foreign agribusiness and trade interests

Contact Food Industries Division
USDA/FAS/ICD/Food Industries Division
1400 Independence Avenues, S W
Room 3243 - South Building
Washmngton, D C  20250-1036
Tel (202) 690-1339
Fax (202) 690-3982
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Export Promotional Programs

Emerging Markets Program USDA's Emerging Markets Program (EMP) aims to expand overseas markets for
U S agricultural products, equipment and services, and to share expertise m order to help develop the food and
rural busimess systems of emerging democracies The range of activities undertaken includes agricultural sector
assessments, jomnt venture assessments and project work 1n areas ranging from wholesale market development
market news and market information systems, commodity exchange and trading rule development, poultry and
dary improvement, introduction of uniform grades and standards, resident policy advisers, agricultural marketing
and trade missions n both directions Countries must meet the following criteria (1) per capita GDP under
$8,533, (2) population of over 1 million, and (3) positive economic mdicators

Contact Emerging Markets Office
Room 6506 South Agriculture Building
14th & Independence Avenues, SW
Washington, D C  20250-1000
Tel (202)720-0368
Fax (202)690-4369

Trade Assistance and Promotion Office (TAPQ) Exporters mterested m programs and services provided by
the USDA's Foreign Agricultural Service (FAS) may contact the Trade Assistance and Promotion Office {TAPO)
The TAPO 1s the first pomnt of contact for persons who need mformation on foreign markets for agricultural
products TAPO staff can provide basic export counseling and direct you to the appropriate USDA offices to
answer your specific technical questions on exporting The staff can provide country and commodity specific
Foreign Market Information Reports, which focus on best market prospects and contain contact mnformation on
distributors and importers
Contact Market Speciahst

Trade Assistance and Promotion Office

Room 4939-South Building

U S Department of Agriculture

Washington, DC 20250-1000

Tel (202) 720-7420

Fax (202) 690-4374

Market Access Program (MAP) / Foreign Market Development Program (FMD) USDA operates two export
promotional programs, the Market Access Program (MAP) and the Foreign Market Development Program (FMD)
which 1s also referred to as the Cooperator Program These programs are designed to encourage the development,
mamtenance and expansion of commercial export markets for US agricultural commodities and products
Activities for MAP focus primarily on consumer promotions, while FMD activities focus on market research,
trade servicing and technical assistance to foreign importers, government officials, distributors and consumers
The costs of both programs are shared between USDA and producer-funded nonprofit agricultural trade
associations In the case of MAP private companies may also receive cost share assistance up to 50 percent

The MAP provides support in the form of Commodity Credit Corporation (CCC) cash to partially reimburse
program participants’ costs of conducting approved activities m foreign markets The program 1s announced
annually m a Federal Register notice that describes the application requirements, submission deadline, and the
criteria considered by USDA 1n allocating funds

Contact Ms Denise Fetters Marketing Operations Staff
U S Department of Agriculture
14th and Independence Ave , SW
Washington, DC 20250-1000
Tel (202) 720-5521
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Agribusmess Linkage Program The Agnibusiness Linkage Program (AgLink) promotes U S trade activities
with the NIS Poland and the Baltics AgLink establishes the imitial link between small and medium-sized U S
businesses and comparable overseas businesses by identifying appropriate matching firms The program also
provides financial and admistrative support for U S visits to the overseas company and for training of the
overseas manager in the U S company

USDA selects and screens applicants from overseas agribusimnesses focusing on small and medwum-sized
privatized companies with entrepreneurial managers or owners U S companies submit an application to USDA
describing their international interests and proposing an on-the-job tramning experience for the overseas manager
The two-month practical tramning focuses on equipping the overseas manager with the skills needed to manage a
business successfully mn a market economy

Contact Ms Melanie Paimer AgLink Program USDA/FAS/ICD/RSED
14th & Independence Ave , SW, Room 3222
Washington, DC 20250-1084
Tel (202) 690-3893
Fax (202) 690-0892
E-mail flanley@fas usda gov

AgExport Connections The AgExport Action Kit provides iformation that can help put U S exporters 1n touch
quickly and directly with foreign importers of food and agricultural products

Trade Leads are inquiries from foreign buyers sent daily to USDA by the Foreign Agricultural Service s 80
overseas offices They are made available daily on electronic bulletin boards several times a week n the Journal
of Commerce, and weekly on the AgExport fax polling system Fees vary

Buyer Alert 1s a weekly overseas newsletter which can introduce your food and agricultural products to foreign
buyers at no charge Buyer Alert 1s electronically transmitted from Washimngton to Foreign Agnicultural Service
attaches and trade officers who distribute 1t within their countries of responsibility

Forewgn Buyer Lists may be used to match products to prospective buyers worldwide The database contains over
18,000 foreign firms covering 70 countries and over 235 food and agricultural commodities Lists are processed
by etther specific commodity or specific country and cost $15 each

US Supplier Lists may be used to source food and agricultural products for export Over 6 500 names are
contamed 1n this database, which 1s distributed worldwide to FAS overseas offices Listings are available by
commodity and cost $15 each

Market Briefs provide market reports by country and product category
Trade Shows are exhibitions for food and agricultural products

Contact AgExport Connections
Mr Karl Hampton
Tel (202)720-7103
Fax (202) 690-4374
Hothne (202) 720-7420

USDA/FAS/Commedity Credit Corporation

Export Subsidy Programs USDA operates four export subsidy programs The Export Enhancement Program

(EEP), the Sunflowerseed O1l Assistance Program (SOAP), the Cottonseed O1l Assistance Program (COAP), and

the Dairy Export Incentive Program (DEIP) These programs permit USDA to use either Commodity Credit

Corporation (CCC)-owned commodities, generic certificates redeemable for CCC-owned commodities, or cash as
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export bonuses to allow US commodities to come i world markets agai~st the subsidized exports of other
countries Sales under these four programs are made by the U S private sector at prevailling world market prices

Contacts Mr Mark Rowse Mr Jim Warden
U S Department of Agriculture U S Department of Agriculture
SOAP, COAP, DEIP Export Enhancement Program
Commodity Credit Corporation Commodity Credit Corporation
14th & Independence Ave SW #4519S 14th & Independence Ave , SW #4519S
Washington, DC 20250-1000 Washington DC 20250-1000
Tel (202) 720-5540 Tel (202) 720-2150
Fax (202)720-0938 Fax (202)720-0938

Export Credit Guarantee Program USDA's two export credit guarantee programs differ primarily m the
length of the credit periods they cover One program covers loans with credit terms of six months up to three
years This program 1s known as the Export Credit Guarantee Program (GSM-102) Covered commodities
include a broad assortment of U S agricultural products rangmng form almonds through feed gramns to wheat and
wood products

The second program operated by USDA covers loans made for over three but not more than 10 years This
program 1s known as the Intermediate Export Credit Guarantee Program (GSM-103) It 1s used mn promoting
exports of U S agricultural products where particular circumstances make a longer term appropriate

Contact Mr Richard Godsey
Commodity Credit Corporation
U S Department of Agriculture
14th and Independence Ave , SW
Washimngton, DC 20250-1000
Tel (202) 720-3224
Fax (202) 720-2949

Agricultural Research Service (ARS)

USDA/ARS/National Agricultural Library

The National Agricultural Library (NAL) 1s the foremost agricultural library m the world It acquires books,
Journals, maps, audio-visuals, oral histories and microcomputer software related to the field of agriculture The
Iibrary also produces the Bibliography of Agriculture” and the AGRICOLA database Tours of NAL are
available by appomntment

Contact National Agricultural Library
10301 Baltimore Boulevard
Beltsville, MD 20705-2351
Tel (301) 504-5755
Fax (301) 504-7098

Agricultural Trade and Marketing Information Center The Agricultural Trade and Marketing Information
Center 1s part of the National Agnicultural Library (NAL), located in Beltsville, MD  The Center provides
mformation on agribusiness, economic and trade developments in developing countries, trends and new market
developments in food marketing, countertrade, trade in commodities, statistical data and transportation of
agricultural products Resources also mclude materials on trade legislation such as NAFTA, WTO, import
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licensing trade policies, barriers, negotiations protection of intellectual property nights, and jownt venture
activities

Contact Ms Mary Lassanyi, Coordinator
Agnricultural Trade and Marketing Information Center
National Agricultural Library
10301 Baltimore Boulevard
Beltsville, MD 20705-2351
Tel (301) 504-5509
Fax (301) 504-6409

Agniculture Network Information Center (AgNic) AgNIC 15 a prototype distributed on the Internet established
to provide a focal point for Internet access to agriculture-related information, subject area experts, and other
resources Agricultural information 1s defined to include basic, applied, and developmental research, extension
services, and teaching activities related to food, agriculture, renewable natural resources, forestry, an relevant
subsets of the physical and social sciences AgNIC provides an array of value-added services

AgDB-1s a database directory of quality agriculture-related databases, datasets, and information systems It 1s
linked to more than 600 resources

Agricultural Calendar of Events (AgCal) lists conferences meetings and seminars and provides a repository for
“information about” and “hinks to agricultural conferences

Contact Internet http /www agnic org

Agricultural Marketing Service (AMS)

USDA/AMS/Transportation and Marketing

Shipper and Exporter Assistance USDA’s Shipper and Exporter Assistance (SEA) program provides new and
experienced agricultural exporters with the information they need to get their products overseas, ontime, in good
condition, and at the lowest cost New exporters and even experienced exporters can benefit from a vanety of
SEA-produced publications and videos SEA general information publications cover a wide array of

transportation ssues, including finding a freight forwarder, selecting transportation options, packaging, contamner
loading, temperature management, and much more

Agnicultural exports must meet the specific requirements, and a realistic understanding of their transportation and
distribution systems 15 a must SEA coordinates seminars to address these regional-specific requirements SEA
provides market information such as a weekly newsletter covering developments affecting the transport of gramn
both in the domestic and international market place and a monthly ocean contamer freight bulletin  SEA produces
special reports on moving U S products to emerging markets Special reports cover 1ssues such as packaging,
refrigeration and contamer requirements, ocean carrier services and transshipment routings, shipping costs of top
agricultural exports, foreign port operations and customs procedures, and internal distribution systems

Contact Shipper and Exporter Assistance
TMD, AMS
U S Department of Agriculture
Room 1217 South Building
26



Washington, DC 20250

Tel (202) 690-1304

Fax (202) 690-1340

Email James A Caron@USDA gov

Automated FAX delivery System (202) 690-1701
Internet http//www usda gov ams

USDA/AMS/Market News

AMS market news reports provide up-to-the-minute information on commodity prices, demand movement
volume, and quality The reports can be accessed through newspapers, television, and radio, printed reports
mailed or faced directly to the user, by telephone recorders, by electronic access through Sprint and the Internet,
or by direct contact with USDA reports Because this mformation 1s made so widely available farmers and those
who market agricultural products are better able to compete, ensuring consumers of a stable and reasonably priced

food supply
Contact

Commodity divisions of the AMS

Fruits, Vegetables, and Specialty Crops Market News Branch
Tel (202) 720-2745
Fax (202) 720-0547

Poultry and Eggs Market News Branch
Tel (202) 720-6911
Fax (202) 720-2403

Milk and Other Dairy Products Market News Branch
Tel (202) 720-7461
Fax (202) 720-4844

Cotton Market News Branch

Tel (901) 384-3016

Fax (901)384-3036

Livestock, Meats, Gram, and Hay Market News Branch
Tel (202) 720-6231

Fax (202) 690-3732

Tobacco Market News Division
Tel (202) 205-0489
Fax (202)205-0099

AgNews Flashfax Service

US Department of Agriculture news releases, fact sheets on agency programs, and biographies for agency
officials can be obtaned from the AgNews Flashfax

Contact

Tel (202) 690-3944 and follow the structions
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U S Department of Commerce (DOC)

The Department of Commerce (DOC) encourages serves and promotes the Nation s international trade
economic growth, and technological advancement DOC provides the following services

1 assistance and information to increase America’s competitiveness in the world economy

2 admimisters programs to prevent unfair foreign competition and provides social and economic statistics and
analyses

3 provides research and support for increased use of scientific and technological development
4  pgrants patents and registers trademarks

5 develops policies and conducts research on telecommunications

6 provides assistance to promote domestic economic development

7 promotes travel to the United States of foreign residents

8§ assists in the growth of minority businesses

Contact Internet http //www doc gov

International Trade Admimstration (ITA)

The ITA 1s dedicated to helpmg U S businesses compete in the global market place by assisting U S exports, by
msuring that US business has equal access to foreign markets, and by enabling US busimesses to compete
agamnst unfairly traded imports The four principal umits of ITA are

e The Commerctal Service business counseling to U S exporters

e Trade Development information for US exporters policy makers, and trade negotiators by industry
sector speciahists
Market Access and Comphance country experts providing market analysis to U S busimess

Import Admimstration safeguarding the American economy from unfairly priced imports
Contact Internet http //www ita doc gov

Assistance Centers
Export Assistance Center

The Department of Commerce, the US Small Business Administration, and the Export-Import Bank formed a
unique partnership to establish Export Assistance Centers (EACs) The primary focus of EACs 1s to assist export-
ready clients - those with the commitment and resources to establish or expand export operations EAC staff
members provide one-on-one counseling to small and medium size export-ready businesses by evaluating the

needs of chents and helping them develop customized mnternational business strategies based on the clients'
experience and commitment to exporting

EACs are located m urban areas and house resident trade finance specialists District EACs are located closer to
chents mn both urban and suburban areas District EACs link electronically to EACs and public-private partners to
leverage program resources
Contact To locate the Export Assistance Center nearest you, call 1-800-USA-TRADE

The Export Assistance Center Directory 1s also available on-line at www 1ta doc gov/uscs/domfld htm!l

Trade Information Center (TIC)

Trade Development houses the TIC the nerve center for information for small and mid-sized businesses exporting
abroad The TIC provides a single point of contact in the U S Government for export counseling and assistance
TIC staff members can provide counseling, advise exporters on how to locate and use government programs,
guide businesses through the export process, and supply general market mformation TIC publishes the Export
Programs A Business Guide to Federal Export Assistance Programs which 1s a free publicatton The Guide 1s
available on-hne at http //www 1ta doc gov/how_to_export/exprog00 htmli
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Contact Tel (800) USA-TRADE, (202) 482-0543
Fax (202)482-4473
Internet http //www 1ta doc gov/how_to_export/itatic html

Industry Focus
Trade Development Industry Desks

Trade Development Industry Specialists work with manufacturing and service idustry associations and firms to
dentify trade opportunities and obstacles by product or service, industry sector, and market They also develop
export marketing plans and programs To assist U S businesses m thewr export efforts, industry experts conduct
executive trade mussions, trade fars, marketing seminars, and business counseling Industry specialists are
organized mto the following six sections

Basic Industries (202) 482-5023 Technology and Aerospace Industries (202) 482-1872
Environmental Technologies Exports (202) 482-5225  Tourism Industries (202) 432-0140
Textiles, Apparel & Consumer Goods (202) 482-3737  Service Industries and Finance (202) 482-5261

Region & Country Information

Country Commercial Guides (CCG)

Country Commercial Guides are made available through the National Technical Information Service (NTIS) and
21 have been published on sub-Saharan countries Each guide presents a comprehensive view of a selected
country's commercial environment, including market conditions economic situations, political environment best
export sectors, trade regulations, investment incentives, finance techniques, upcommg trade events marketing
strategies, services for exporters, busmess travel tips, etc  Country Commercial Guides are available n sets
covering seven regions and may be ordered exclusively from NTIS m hard copy and diskette formats Sets
include the latest available guide Price does not include the handling fee

The Country Commercial Guide -Africa (Sub-Saharan)

Includes Botswana Cameroon, Burkina Faso, Cape Verde, Cote d’Ivoire, Gabon, Guinea, Lesotho Madagascar,
Malawi, Mali, Mauritania, Mozambique, Nigenia, Senegal, South Africa, Swaziland, Tanzama, Uganda, Zambia,
Zimbabwe

Order Number Domestic Foreign
Paper PB95-191862NIP $275 $550
Diskette PB96-501366NIP $140 $280

Individual Country Reports - Reports on individual countries are available i paper format All are Fiscal Year
1996 guides unless noted as FY9S5 Price does not include the handling fee

Country Order Number Domestic Foreign
Botswana PB96-132659NIP $19 50 $39
Burkina Faso PB95-268975NIP $19 50 $39
Cameroon PB96-108386NIP $19 50 $39
Cape Verde (FY 95) PB95-100715NIP $1950 $39
Cote d’Ivorre PB95-247128NIP $27 00 $54
Ethiopia PB96-108345NIP $19 50 $39
Gabon PB95-247177NIP $19 50 $39
Ghana PB96-108360NIP $19 50 $39
Guinea (FY 95) PB95-101093NIP $19 50 $39
Kenya PB96-108188NIP $27 00 $54
Lesotho (FY 95) PB95-103016NIP $1950 $39
Madagascar PB95-247292NIP $19 50 $39
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Malaws PB96-108402NIP $19 50 $39
Mali (FY 95) PB95-101085NIP $19 50 £39
Mauritania PB96-108196NI1P $19 50 $39
Mozambique (FY 95) PB95-100806NIP £1950 $39
Namibia PB96-108204NIP $19 50 $39
Niger PB96-108212NIP $19 50 $39
Nigena PB95-247367NIP $1950 $39
Republic of Benin PB95-268942NIP 51950 $39
Senegal PB96-132626NIP $19 50 $39
South Africa PB96-132634NIP $27 00 $54
Swaziland PB96-132691NIP $19 50 $39
Tanzania PB96-13274 INIP $19 50 $39
Togo PB96-108279NIP $1950 $39
Uganda PB95-102968NIP $1950 $39
Zambia PB96-108295NIP $1950 £39
Zimbabwe (FY 95) PB95-102869NIP $19 50 $39

Many of the Country Commercial Guides are available online The electronic files may be downloaded from
NTIS’ FedWorld Marketplace Connect to FedWorld by modem, (703) 321-FEDW (3339), via the nternet by
telnetting fedworld gov, or by pomting your Web browser to http //www fedworld gov and selecting the
FedWorld telnet site The FedWorld Marketplace 1s listed on the main menu To download CCG files -
connecting by modem 1s the preferred choice for credit card security reasons

To Order Call the NTIS Sales Desk at (703) 487-4650 and quote the appropnate order number Most major
credit cards accepted Order via the internet  orders@ntis fedworld gov  (To avoid sending your account number
with each ternet order, call (703) 487-4682 to register your credit card at NTIS ) Fax orders to (703) 321-8547
RUSH Service 1s available for an additional fee, call 1-800-553-NTIS Prices and handling fees are subject to
change Please include a handling fee based on the total value of your order

Value of Order Handling Fee
$10 00 or less $2 00
$1001 - $50 00 $4 00
$5001 - $100 00 $6 00
over $100 00 $8 00

Add $2 00 to above for orders sent outside the United States, Canada, and Mexico

Contact National Technical Information Service

5285 Port Royal Road

Springfield, VA 22161

Sales Office Tel (703)487-4650 or (800) 553-6847

Internet http //www fedworld gov

Office of Africa

In addition to semior level staff, the Office of Africa has Country Desk Officers who cover one or more African
countries To locate a Country Desk Officer, call the main DOC number Tel (202) 482-2000
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U S & Foreign Commercial Service(FCS)

Foreign Commercial offices assist U S businesses gam market access in sub-Saharan Africa Various programs to
promote U S products and services include International Market Research, Customized Sales Survey Agent
Distributor Service, Trade Opportumity Program Gold Key Services, special events, among others

The Commercial Service provides many essential export assistance services, mcluding

Export counseling via a global network

Trade finance information/support and haison with multilateral development banks
Organization and management of trade missions and events

Hosting and leading U S Government and business delegations overseas
Customized market research for specific business sectors and current business trends
Credut checks of potential overseas business partners

Identification of trade leads

Certification of organized trade events

In Africa FCS has offices in Cote d'lvoire, Ghana, Nigeria Kenya and South Africa that are staffed by US and
Foreign Nationals Businesses are requested to contact their local/regional DOC or nearest Export Assistance
Center to learn more about these programs and to access them You can call the Trade Information Center at 1-
800-872-8723 to receive a hist of local Department of Commerce offices There 1s a fee for most FCS services

Addiional DOC Resources

Fax Retrieval System

A number of DOC offices offer documents on demand, delivered directly to a fax machine, 24 hours a day
Office of Africa Tel (202) 482-1064 (The Office of Africa's menu 1s available as document #3000 )

National Trade Data Bank (NTDB)

The National Trade Data Bank 1s the US Government’s most comprehensive source of world trade data The
NTDB, a CD-ROM subscription service of the Department of Commerce's STAT-USA, 1s a trade hibrary of over
190,000 documents Topics on the NTDB mclude export opportunities by country, industry, and product, foreign
companies or importers looking for specific products, how-to market guides, and demographic, political, and
socio-economic conditions m hundreds of countries The NTDB 1s available for use free of charge at many
Commerce domestic offices and nearly 1,000 Federal depository libraries, which includes many umversity and
community libraries The cost of a single monthly 1ssue (two discs) 1s $35, and an annual subscription of 12
monthly 1ssues 1s $360 The NTDB 1s also available on the Internet (see address below) To locate the nearest
hbrary with NTDB, please contact the Trade Information Center (TIC), see above

To place an order for the CD-ROM or access to the Internet Stat-USA  Tel (202) 482-1986 A three month Stat-
USA Internet subscription rate 1s $50 and one year 1s $150 The Stat-USA Internet address 1s http //www stat-
usagov or gopher gopher stat-usagov or FTP fip stat-usa gov

US Department of Energy (DOE)

Recently, DOE has supported electrification efforts in sub-Saharan Africa 1n FY 1994, the agency commutted $2
milhon for rural electrification n South Africa, which included $180,000 for renewable energy projects This was
a cooperative effort with the African Electrification Foundation In addition, DOE led a mission to South Africa
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in August 1995 and 1s working in cooperation with the South Africa Department of Mineral and Energy Affairs on
a number of activities

Contact Ms Andrea Lockwood
Department of Energy
1000 Independence Avenue SW
Washington, DC 20585
Tel (202) 586-6082 or 586-8945
Fax (202) 586-6148
Internet http //www doe gov

U S Department of State

The U S Department of State provides an mn-country presence m most African countries Political and economic
officers posted overseas provide regular reports on political, economic, humanitarian, and human rights 1ssues

which may be of interest to U S busmesses and organizations Some of these reports are available through the
NTDB

Country desk officers i regional bureaus maintain regular contact with overseas diplomatic missions and can
provide country-specific economic and political analyses for US compames To contact a Desk Officer at the
U S Department of State, telephone the State Department operator (202) 647-4000 Each DOS regional bureau
has a commercial coordmator to assist U S busmnesses
Contact Ms Ada Adler

Commercial Coordinator, Africa

Economic Policy Staff

U S Department of State

Washington, DC 20523

Tel (202) 647-3502

Fax (202) 736-4583

Internet http /www info state gov

Office of the Coordinator for Business Affairs

The Office of the Coordinator for Busimess Affairs provides the following services

Coordmate State Department advocacy on behalf of U S businesses

e Provide problem-solving assistance to U S companies in opening markets, leveling playing fields and
resolving trade and mvestment disputes

Ensure that appropriate U S busness interests are taken into account in the foreign policy process

¢ Develop and implement mternal policies procedures and training to improve the Department's support for
U S business

e Coordinate support with Commerce’s US and Foreign Commercial Service for posts where the State
Department 1s directly responsible for trade promotion and commercial services

Contact Mr Jeff Donald, Special Assistant to Coordmator for Business Affairs, Africa, Middle East & Asia
Office of the Coordinator of Business Affairs
Bureau of Economic and Business Affairs
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U S Department of State
Room 2318

Washimgton, DC 20520
Tel (202)647-0079

Fax (202)647-3953

For the latest information on DOS travel warnings
State Department Overseas Citizens Services

Tel (202)647-5225

Computer bulletin board (202) 647-9225

Automated fax service (202) 647-3000

Internet http //travel state gov/travel_warnings html

U S Department of the Treasury

The Office of African Nations provides technical support for US Executive Directors n the International
Financial Institutions and provides economic analyses of monetary fiscal, trade and structural reforms in African
countries

Contact Edwin L Barber III, Director
Department of the Treasury
Office of African Nations, Room 5205
1500 Pennsylvania Avenue, NW
Washington, DC 20220
Tel (202)622-1730
Fax (202) 622-1432
Internet http //www ustreas gov

U S Trade Representative (USTR)

The Office of the US Trade Representative (USTR) 1s responsible for developing and coordmating U S
mternational trade commodity, and direct investment policy, and for directing negotiations with other countries
on such matters The US Trade Representative 1s a Cabinet member who acts as the principal trade advisor,
negotiator, and spokesperson for the President on trade and related mvestment matters Through an interagency
structure, the USTR coordinates trade policy, resolves agency disagreements, and frames 1ssues for Presidential
decision “USTR refers both to the agency and to the agency head, the U S Trade Representative The agency
has offices in Washington DC and in Geneva, Switzerland

Contact Mr David Morrissy, Director of the GSP Program
Generalized System of Preferences (GSP)
Office of the US Trade Representative
600 17" Street, NW, Room 513
Washmgton, DC 20508
Tel (202) 395-6971
Fax (202) 395-9481
USTR Internet http //www ustr gov/external htm)
GSP Internet http //www ustr gov/reports/gsp/contents html



XII. Exchanges and Traimning Programs

International Executive Service Corps (IESC)

IESC recerves support from USAID/Washington/Center for Economic Growth and individual missions to provide
technical assistance to entrepreneurs and business associations in developing countries Under the program, a
retired or consultant busmess executive will work one-on-one with a business manager/owner for 4-6 weeks
With financial support of the entrepreneur 1ESC may provide follow-up assistance as well Currently IESC has
active programs m Ghana, Zambia and Zimbabwe IESC/Kenya was active unti] quite recently and had provided
limited support for specific projects in Uganda and Tanzania

Contacts Ms M K Cope, Representative International Executive Service Corps
International Executive Service Corps Stamford Harbor Park
1819 H Street, NW 333 Ludlow Street
Sunte 660 P O Box 10005
Washington, DC 20006 Stamford, CT 06904-2005
Tel (202) 496-9671 Tel (203) 967-6000
Fax (202) 496-9673 Fax (203) 324-2531
E-mail copelesc@aol com E-mail 6205481@ELN ATT MAIL COM

USAID Free Market Development Advisers Program (FMDAP)

The Free Market Development Advisers Program recruits, places and monitors U S MBA students 1 nine month
mternships with businesses and business associations in USAID-assisted countries  Students normally are
between the first and second years of thewr MBA programs The FMDAP has three main goals 1) To provide
mid-level business management assistance to small and medium-sized businesses n the developing world 2) To
contribute to the expansion of graduate business school curricula to include issues of management and trade and
mnvestment i emerging markets, and 3) To promote economic development by expanding business opportunities

between U S businesses and private sector enterprises in USAID-assisted countries In 1995-96 the program
placed advisors in Zimbabwe and South Africa

Contact Ms Laurie Matchneer
Institute for International Education (I1IE)
1400 K Street, NW
Washington, DC 20005
Tel (202)326-7710
Fax (202) 326-7698

USAID Farmer-to-Farmer Program

The Farmer-to-Farmer (FTF) Program provides funding for US farmers and agncultural professionals who
volunteer their time to conduct short-term training and provide their technical expertise to host country farmers,
agribusinesses, and agricultural organmizations worldwide FTF volunteers are individuals who have domestic
careers, farms, and agribusinesses or are retired and want to participate 1n development efforts The program 1s
mmplemented by the following six grantees Agricultural Cooperative Development International/Volunteers mn
Overseas Cooperative Assistance (ACDI/VOCA), Citizens Network (CN), Land OLakes Partners of the
Americas, Winrock International, and the U S Peace Corps Since 1991, FTF volunteers have completed more
than 4,000 FTF assignments m more than 70 other countries worldwide
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The following countries in Africa recerved FTF volunteers in 1997 Ethiopta Ghana Mozambique Uganda and
Zimbabwe Some examples of the types of FTF projects in Africa have included (1) small business development
(2) export promotion (3) increased animal/crop production (4) post harvest handling/marketing (5) cooperative
development and (6) traming (cooperative accounting/finance)

Contact Mr Larry Harms Program Manager
Bureau of Humanitarian Response/Private Voluntary Cooperation (BHR/PVC)
RRB 7 06-095
Washington DC 20523
Tel (202) 712-5257
Fax (202)216-3039
e-mai! lharms@usaid gov

United States Information Agency (USIA)

USIA funds exchange visits which range from short-term visitor programs to academic degree programs USIA
exchanges are complemented by mn-country training by U S experts, book programs art exchanges and exhibits
and news and mformation services In the past USIA held a senes of regional media workshops in Sub-Saharan
countries, focusing on economic and political reporting and broadcast management USIA spent $383 mullion
during FYs 1990-1994 on 1its programs n Sub-Saharan Africa

USIA Africa Contact Information

Central Africa Country Officer Ms Cynthia Caples (202) 619-5926
East Africa Country Officer Mr David Andresan (202) 619-5917
West Africa (Anglophone) Country Officer Ms Claudia Anyaso (202) 619-6908
West Africa (Francophone) Country Officer Ms Judith Mudd Kaula (202) 619-5921
Southern Africa Country Officer Mr Paul Patin (202) 619-6904

Internet http /www usia gov
Public Information (202) 619-4355
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XIIT Additional Organizations and Resources

Organizations

Africa Trade Forum

The Africa Trade Forum 1s a monthly series of breakfast events focused on Affica, with an emphasis on trade and
investment 1ssues Previous events have included the following speakers CEO, Equator Bank Inc Vice
President, Africa, The World Bank, Secretary, U S Department of Commerce Executive Secretary Southern
African Development Community (SADC), The Forum 1s organized by Samuels International Associates Inc and
events are usually held at 1800 K Street, NW Floor Bl Conference Room B Cost 1s $10 at the door
Contact Samuels International Associates, Inc

2 Lafayette Center, Suite 710

1133 21* Street, NW

Washington, DC 20036

Tel (202)223-7683

Fax (202)223-7687
All-Africa Busiesswomen's Association (AABA)
AABA 15 a non-profit corporation established in 1996 n order to provide African busmesswomen with assistance
and traming 1 four areas mcluding communication, marketing, government relations and busmess and technical

trammg AABA concentrates on women who operate medium and large size firms for the acceleration of
development 1n women-owned businesses

Contact All-Africa Businesswomen's Association
Executive Director
P O Box 10988
Nairobi, Kenya
Tel 254-2-562258
Fax 254-2-560420

Center for Strategic & International Studies (CSIS)

CSIS Africa Studies Department hosts events with heads of state and leaders from Africa Recent programs have
featured the Presidents of Ethiopia, Uganda, and Zambia among others CSIS has recently started a working
group on Finance in Africa

Contact CSIS African Studies Program
1800 K Street NW
B1 Level Conference Room B
Washington, DC 20006
Tel (202) 775-3219
Fax (202) 775-3190
Internet http //www csis org

Constituency for Africa (CFA)

The CFA 1s a coalition of more than 2000 organizations groups and key individuals with an interest in Africa
The CFA muission 1s one of educating the American public about Africa and African issues, strengthening hnkages
among various organizations and groups working on Africa-related 1ssues, and working to mobilize the public to
have a positive impact on U S policy relating to Africa

36



A significant portion of CFA's constituency 1s either directly engaged m or seeking to become engaged in doing
business and trade with Africa

Contact Mr Melvin Foote Executive Director
Constituency for Africa
1629 K Street, NW, Suite 1010
Washington, DC 20006
Tel (202)371-0588
Fax (202)371-9017
E-mail csanet@csanet org
Internet http //www cfanet org

Corporate Council on Africa (CCA)

The Corporate Council on Africa established 1n 1992, 1s a non-partisan, tax-exempt membership organization of
corporations and mdividuals dedicated to strengthening and facilitating busmess relationships between Africa and
American individuals and organizations by creating educational, cultural, and mvestment exchange opportunities
The Corporate Council on Africa 1s an advocate for policies and activities that will enhance the business
relationship between the United States and Africa

CCA activities mclude organmizing trade and investment miussions to Africa (Mozambique and Zimbabwe, 1995,
Ethiopia and Entrea, 1996, Cote d’lvoire and Congo, 1997), organizing programs/events on behalf of African
leaders, testifying to Congressional Committees, an annual Summit on Afnica (April 1997), among others
Upcomimng activities include a Trade & Outreach Mission to Namibia and Angola, September 1997 CCA
publishes a quarterly newsletter

Contact Corporate Council on Africa
1660 L Street, NW, Suite 301
Washington, DC 20036
Tel (202)835-1115
Fax (202)835-1117
Internet http //www africacncl org

Executive Director, Mr David H Miller

Public Relations Director, Ms Mary Swann
Membership Services Director, Mr Christopher Alion
Trade Missions Director, Nicole Lescarbeau

Eastern and Southern African Business Organisation (ESABO)

ESABO was formed 1 1994 to represent the regional business community, particularly on matters of regional
cooperation and ntegration, to promote and protect the concept of free markets and unhindered free enterprise
ESABO's area of interest covers the member states of the Common Market for Eastern and Southern Africa
(COMESA) and the Southern African Development Community (SADC)

Contact Eastern and Southern African Business Organisation
Alex Odero, Consultant
P O Box 41587
Nairobi, Kenya
Tel 254-2-442462
Fax 254-2-447768
Email esabo@africaonkne co ke
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Ghana Association of Women Entrepreneurs (GAWE)

GAWE 15 an organization of self-employed women entrepreneurs with a declared aim of promoting enterprise,
excellence and achievement in Ghana It 1s a non-governmental non-political and non-profit-making organization
founded n 1993 Its mission 1s to create platforms for women entrepreneurs to network through workshops
seminars, conferences, exhibitions, business study tours, trade fairs, exchange programs and investment promotion
activities

Contact Ghana Association of Women Entrepreneurs
P O Box 7600
Accra - North
Ghana, West Africa
Tel 233-21-222459/225300
Fax 233-21-228398
Email gawe@ighmail com
U S -Africa Chamber of Commerce

The National U S -Africa Chamber of Commerce 1s an independent non-profit orgamization comprised of U S -
and overseas-based busmesses trade associations umiversities foundations, and individuals with purposes of
promoting the efficiency and ntegrity of trade and investment between the United States and Africa The
National Chamber provides its members with services that include, but are not limited to  trade missions trade
fairs, research and development, publications, conferences/luncheons, exchange programs, cultural and country
background information, and roundtabie discussions Various membership categories and benefits are available

Contact Mr Ehas Belayneh, President
U S -Africa Chamber of Commerce
1899 L Street, NW, Fifth Floor
Washimngton, DC 20036
Tel (202)331-7053
Fax (202)331-1809

U S -Afrnica Free Enterprise Education Foundation & Business Association

The U S -Africa Free Enterprise Education Foundation Inc, 1s a 501 © 3 non-profit organization designed to
bring together the spirit of free enterprise and the heart of knowledge and humanitarianism by promoting
economic, educational and cultural activities that would strengthen ties between the United states and Africa  The
U S -Africa Business Association, Inc, 15 a 501 © 6 non-profit, membership driven organization designed to

promote bilateral trade and investment between the United States and Africa through networking trade missions,
trade shows and conferences

Contact Mr Nischal H Patel
Manager - Research & Market Analysis
U S -Africa Free Enterprise Education Foundation & Business Association
400 N Tampa Street, Suite 1120
Tampa, FL 33602
Tel (813)301-8723
Fax (813)301-9301
e-mail npatel@usafrica com

Internet Website http //www usafrica com
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U S -Angola Chamber of Commerce

The U S -Angola Chamber of Commerce is an mdependent, non-profit organization of businesses united to
promote trade and mvestment between the United States and Angola The Chamber was established 1in 1990 and
has a membership of over 75 corporations associations NGOs, and interested individuals including American
Angolan and Portuguese entities  Services include Assisting members identfy and respond to business
opportunities, supporting the development of the Angolan private sector, hosting Angolan officials and private
sector representatives visiting the U S sponsoring trade mussions to Angola, representing the views of the private
sector to officials i both governments and keeping the membership informed about changes in laws, regulations,
policy and economic conditions

Contacts The Hon Edmund Delarnette, Executive Director
Mr Daniel ] McGarry, Deputy Director
U S -Angola Chamber of Commerce
1850 K Street, NW Suite 390
Washington, DC 20006
Tel (202)223-0540
Fax (202)872-1521
Telex 6716706
Internet http //ourworld compuserve com/homepages/usacc

U S -South Africa Business Council

The U 8 -South Africa Business Council 1s a membership organization dedicated to assisting the entry and activity
of US companies n South Africa by advocating on behalf of US business mterests directly to senior level
decision makers of both countries, removing impediments to expanded commerce, monitoring changes in South
African laws and policies that impact the business environment, and providing commercial information,
counseling, and other forms of support to advance U S business ventures in South Africa

Contacts Mr J Daniel O’Flaherty, Executive Director
Ms Emily Solomon, Managing Director
U S -South Africa Business Council
1625 K Street, NW
Washington, DC 20006
Tel (202) 887-0278
Fax (202)452-8160

West African Enterprise Network (WAEN)

WAEN was created in 1993 by a small group of activist busimess people mterested 1n promoting economic growth
m West Africa  The WAEN has grown today to include over 350 business men and women n 13 countries of the
West African sub-region, both Anglophone and Francophone Recently, legally registered as an mternational non-
governmental organization, based in Accra, Ghana, the WAEN has a dual objective to improve the business
chmate m the member countries of the Network, and to promote cross-border trade and investment in Africa The
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WAEN seeks an active dialogue with government on the legal and regulatory environment affecting business and
facilitates information flows among its members regarding potential markets, suppliers prices and distribution
WAEN member countries include Benin, Burkina Faso Chad Cote d’Ivoire The Gambia Ghana Guinea Maly,
Mauritania Niger, Nigena, Senegal, and Togo

Contacts Ms Tina Ababio Administrative Director Ms Bonita Ellison
Ms Korantema Adi-Dako, Trade Information Coordmator Management Systems International
The West African Enterprise Network 600 Water Street SW NBU 7-7
c/o Databank Fancial Services Group Washington, DC 20024
SSNIT Tower Block, 5th floor Tel (202)484-7170
Private Mailbag, Ministries Post Office Fax (202) 488-0754
Accra Ghana E-mail Bellison@msi-inc com

Tel 011-233-21-23-40-07/78-01-86
Fax 011-233-21-23-40-07 / 66-91-00
E-mail ababio@ghana com
Internet http /www waen com

Additional Resources

Africa Internet Resource Gudes

The USAID/Africa Bureau Information Center publishes nine subject area guides which list and describe the most
useful sites on the Internet for Africa The subject areas include agriculture democracy/governance economics,
education, environment, health, international trade, women and gender, and Africa in general The Guides are
available on-line at http //www info usaid gov/regions/afr/abic/

Africa Trade and Investment Resource Matenrals

¢ Africa Trade Flows and Effects of the Uruguay Round Agreements and U S Trade and Development Policy,
October 1997
This semr-annual report was mandated by Section 134 of the Uruguay Round Agreements Act It covers the
followmg structure of U S -Sub-Saharan Africa Trade Flows, 1990-94, US government trade and
development assistance programs, 1990-1994, review of Literature and private sector views, assessment of

the effects of the Uruguay Round agreements on US Sub-Saharan Africa trade flows, and other factors
affecting economic development and trade with Sub-Saharan Africa

U S International Trade Commission
Office of Public Affairs
Tel (202)205-1819

¢ World Investment Directory, Volume 5 Africa, May 1997
Sales no 971IA1 The cost1s $75

Umited Nations Pubhications
2 United Nations Plaza
Room DC2-853
New York, NY 10017
Tel (800)253-9646
Internet http //www un org/Publications
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Central Intelligence Agency (CIA) World Factbook

The CIA World Factbook 1996 provides concise profiles of each country in the world The Factbook includes
valuable mnformation about the government geography, people, economy transportation commumication and
defense for each country

Contact CIA Internet address http //www odci gov/cia
CIA World Factbook http //www odc1 gov/eia/publications/pubs html

Diplomatic List

Compiled by the US Department of State and available through the US Govemnment Printing Office, the
Diplomatic List provides the address and contact information mcluding names of foreign diplomats posted to
Washington, DC  The cost 1s $9 50 (4 1ssues) Twenty-four U S Government Bookstores are found throughout
the United States

Washington, DC contact 1510 H Street, NW
Washington, DC 20005
Tel (202) 653-5075
Fax (202) 376-5055

Key Officers of Foreign Service Posts

Compiled by the US Department of State and available through the U S Government Printing Office, the Key
Officers of Foreign Service Posts provides the names and contact mformation of staff for US government
representatives working overseas (including DOS, USAID, USIA, DOC, USDA, DOD, etc) The cost 1s $3 75
each or $5 00 for an annual subscription (two editions)

Washington, DC contact 1510 H Street, NW
Washington, DC 20005
Tel (202)653-5075
Fax (202) 376-5055
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XIV African Foreign Embassies and Representatives in Washington, DC

Internet http //www embassy org

Embassy of the Republic of Angola
1050 Connecticut Avenue NW Suite 760
Washington, DC 20030

Tel (202) 785-1156

Fax (202) 785-1258

Internet  http //www angola org

Embassy of the Republic of Benin
2737 Cathedral Avenue, NW
Washington, DC 20008

Tel (202) 232-6656 / 6657 / 6658
Fax (202)265-1996

Embassy of the Republic of Botswana
3400 International Drive, NW, Suite 7M
Washimngton, DC 20008

Tel (202)244-4990 / 4991

Fax (202)244-4164

Embassy of Burkina Faso

2340 Massachusetts Avenue, NW
Washington, DC 20008

Tel (202)332-5577 /6895

Embassy of the Republic of Burundi
2233 Wisconsi Avenue, NW, Suite 212
Washmgton, DC 20007

Tel (202) 342-2574

Fax (202)342-2578

Embassy of the Republic of Cameroon
2349 Massachusetts Avenue, NW
Washington, DC 20008

Tel (202) 265-8790/ 8794

Fax (202)387-3826

Embassy of the Republic of Cape Verde

3415 Massachusetts Avenue, NW
Washington, DC 20007

Tel (202)965-6820

Fax (202)965-1207

Embassy of the Central African Republic

1618 22" Street, NW
Washington, DC 20008
Tel (202) 483-7800 /7801
Fax (202) 332-9893

Embassy of the Republic of Chad
2002 R Street NW

Washington DC 20009

Tel (202)462-4009

Fax (202)265-1937

Embassy of the Federal and Islamic Republic of the

Comoros
(temporarv address)

c¢/o Permanent Mission of the Federal and Islamic

Republic of the Comoros to the United Nations
336 East 45" Street 2™ Floor

New York NY 10017

Tel (212)972-8010

Fax (212)983-4710

Embassy of the Democratic Repubhe of the Congo

(formerly Zaire)

1800 New Hampshire Avenue NW
Washington DC 20009

Tel (202)234-7690 /7691

Fax (202) 686-3631

Embassy of thie Republic of Congo
2891 Colorado Avenue, NW
Washington DC 20011

Tel (202)726-5500/ 0825

Fax (202) 726-1860

Embassy of the Republic of the Cote d’Ivorre
2424 Massachusetts Avenue, NW

Washington, DC 20008

Tel (202) 797-0300

Fax (202)387-6381

Embassy of the Repubhc of Djtbout1
1156 15™ Street NW Suite 515
Washington, DC 20005

Tel (202)331-0270

Fax (202)331-0302

Embassy of Equatorial Guinea
1511 K Street NW Suite 405
Washington DC 20005

Tel (202) 393-0525

Fax (202) 393-0348



Embassy of the State of Eritrea
1708 New Hampshire Avenue, NW
Washington DC 20009

Tel (202)319-1991

Fax (202)319-1304

Embassy of Ethiopia

2134 Kalorama Road NW
Washington, DC 20008

Tel (202)234-2281/2282
Fax (202)483-8407

Embassy of the Gabonese Republic
2034 20" Street, NW, Suite 200
Washington, DC 20009

Tel (202) 797-1000

Fax (202) 332-0668

Embassy of The Gambia

1155 15th Street NW

Suite 1000

Washmgton, DC 20005

Tel (202) 785-1399/ 1379/ 1425
Fax (202) 785-1430

Embassy of Ghana

3512 International Drive NW
Washington, DC 20008

Tel (202) 686-4520

Fax (202) 686-4527

Internet http //www ghana-embassy org

Embassy of the Republic of Guinea
2112 Leroy Place, NW

Washington, DC 20008

Tel (202) 483-9420

Fax (202) 483-8688

Embassy of the Republic of Guinea-Bissau
918 16" Street, NW

Mezzanine Suite

Washington, DC 20006

Tel (202) 872-4222

Fax (202) 872-4226

Embassy of the Republic of Kenya
2249 R Street, NW

Washington, DC 20008

Tel (202) 387-6101

Fax (202)462-3829
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Embassy of the Republic of Liberia
5201 16" Street, NW

Washington, DC 20011

Tel (202) 723-0437

Fax (202)723-0436

Embassy of the Republic of Madagascar
2374 Massachusetts Avenue, NW
Washington, DC 20008

Tel (202)265-5525/5526

Fax (202)265-3034

Internet http //www embassy org/madagascar

Embassy of Malawi

2408 Massachusetts Avenue, NW
Washington, DC 20008

Tel (202) 797-1007

Embassy of the Republic of Mal
2130 R Street, NW

Washington, DC 20008

Tel (202)332-2249

Fax (202) 332-6603

Embassy of the Islamic Republic of Mauritania
2129 Leroy Place, NW

Washigton, DC 20008

Tel (202)232-5700

Internet http //www embassy org/mauritania

Embassy of the Republic of Mauritius
4301 Connecticut Avenue, NW, Suite 441
Washington, DC 20008

Tel (202)244-1491/1492

Fax (202) 966-0983

Embassy of the Republic of Mozambique
1990 M Street, NW, Suite 570
Washington, DC 20036

Tel (202)293-7146

Fax (202) 835-0245

Embassy of the Republic of Namibia
1605 New Hampshire Avenue, NW
Washington, DC 20009

Tel (202) 986-0540

Fax (202) 986-0443

Embassy of the Republic of Niger
2204 R Street, NW

Washington, DC 20008

Tel (202) 483-4224 to 4227



Embassy of the Federal Republic of Nigena
1333 16™ Street, NW

Washington DC 20036

Tel (202) 986-8400

Fax (202) 775-1385

Embassy of the Repubhc of Rwanda
2141 Wisconsim Avenue, NW, Suite C1
Washington, DC 20007

Tel (202)232-2882

Fax (202)232-4544

Embassy of the Republic of Senegal
2112 Wyommng Avenue, NW
Washington, DC 20008

Tel (202) 234-0540/ 0541

Embassy of Sierra Leone
1701 19* Street, NW
Washington, DC 20009
Tel (202) 939-9261

Fax (202)483-1793

Embassy of the Somaha Democratic Republic

(Embassy ceased operations May 8, 1991)

Embassy of the Repubhic of South Africa
3051 Massachusetts Avenue, NW
Washington, DC 20008

Tel (202)232-4400

Fax (202)265-1607

Internet http //www southafrica net/safrica

Embassy of the Repubhe of the Sudan
2210 Massachusetts Avenue, NW
Washington, DC 20008

Tel (202) 338-8565 to 8570

Fax (202) 667-2406

Embassy of the Kingdom of Swaziland
3400 International Drive, NW
Washington DC 20008

Tel (202) 362-6683 / 6685

Fax (202) 244-8059

Embassy of the United Republic Tanzania

2139 R Street NW
Washington, DC 20008
Tel (202)939-6125
Fax (202) 797-7408

Embassy of the Republic of Togo
2208 Massachusetts Avenue, NW
Washington, DC 20008

Tel (202)234-4212

Fax (202)232-3190

Embassy of the Republic of Uganda
5911 16™ Street, NW

Washington DC 20011

Tel (202) 726-7100

Fax (202) 726-1727

Embassy of the Republic of Zambia
2419 Massachusetts Avenue NW
Washington, DC 20008

Tel (202)265-9717 to 9719 inclusive
Fax (202)332-0826

E-mail zambia@tmn com

Embassy of the Republic of Zimbabwe
1608 New Hampshire Avenue NW
Washington, DC 20009

Tel (202)332-7100

Fax (202)483-9326
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To order any of the following documents
call 1-800-872-4348 or send an e-mail to usgtn@usaid.gov

These documents are also available on the Internet at http //www usgtn org/regional html or /sector html

U S Agency for International Development
Guide to Domg Business with the U S Agency for International Development

Asia
Asia and Near East A Resource Guide
Fmmancing Guide Asia

Central and Eastern Europe
Central and Eastern Europe A Resource Guide
Fmancing Guide Central and Eastern Europe

Latin America and the Caribbean
Latin America and the Caribbean A Resource Guide
Financing Guide Latin America and the Caribbean

New Independent States
New Independent States A Resource Gu de

Sub-Saharan Africa
Sub-Saharan Africa A Resource Guide
Fmancing Guide Sub-Saharan Africa

Sectors
Agricultural Technology Resource Guide
Environmental Technology Resource Guide
Health Technology Resource Guide
Telecommunications Resource Guide

If you have questions or comments about this Guide or other USAID programs, or wish to be placed in the GTN
database to receive information via Broadcast Fax, please call 1 (800) USAID 4 U (872-4348), send a fax to (202)
216-3526, or e-mail usgtn@usaid gov
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