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Task Order for ASia Pacific
Contract No PCE·1008·I-oO·5002-o0

Report

Task 1 ASia Pacific Cities Forum Agenda

1 Expand and Malntam the APCF Internet Network
The web-sIte has been updated with a new user-mterface The web-site can be viewed at
www apcf org Two APCF News Updates were published and disseminated See attachment
1for web home page and news updates

2 Work APCF Country Teams
As part of the county team bUlldmg efforts, APCF held City consultations mthree cities mIndia,
2 mSn-Lanka and 2 mthe Phlllppmes The aim of these city consultations was to build local
teams of business leaders, government officials and NGOs willing to enter mto ongoing
relationships With each other, work In partnershIp to determine programs and projects for
Implementation and raise resources from the busmess community The overall aim of these
consultations was to promote local efforts to be consolidated under an umbrella organization
that would Include active partiCipation and support of the bUSiness commumty In Cebu City
the "Cebu Forum" and m Colombo, the "Colombo City Partnership" was lunched See
Attachment 2 for report on the city consultations and the results of each consultation

3 Enlist Other Support
As part of thiS effort several proposals have been submitted Including one to USAEP which
has been rejected, one to USIS whIch IS stili under conSIderation Also, proposals to Ford
Foundation, MacArthur Foundation and Watumull Foundation have been submitted Funds
were also raised for the Conference on Busmess Citizenship for EqUitable Cities held mNew
Deihl, India Supporters of the conference Included CltyNet, Frlednch Naumann Foundation,
Mahlndra and Mahlndra, Partners In Change, Pest Control India, and the Urban Management
Program-ASia (See Attachment 3for sample proposal letter and proposal submitted)

4 Conduct aSurvey of Best Practices on BUSiness Citizenship
Completed a Monograph on BUSiness Partnership for EqUitable CitIes (See Attached) Also
two other papers were prepared one for the World Model Cities Conference held mSmgapore
and other for the American Planners ASSOCiation Conference held mSeattle

5 International Conference on Busmess Citizenship for EqUitable Cities, New Deihl, India
ThiS conference was organized JOintly With HUDCO, NIUA, Cli and USAID Over 100
partiCipants attended the conference and 17 case studies on effective bUSiness Citizenship
were presented PartiCipants mcluded bUSiness leaders, local government offiCials, NGOs,
and academia See Attachment 4 for Summary Conference Report



Task 2 Support USAEP, and Its contractors, In It's support of the Mayors' ASia-Pacific
Environmental Summit

1 A Panel on Business Citizenship was organized at the Mayors' ASia-Pacific Environmental
Summit held In Honolulu
Over 40 participants attended this session with presentations from Commissioner Gokhale of
Mumbal, linden Longino of the Atlanta Project, Deputy Mayor Omar Kamll, Colombo, Mayor
Garcia of Cebu City and DaVid Painter, Urban Programs USAID See Attachment 5 for
Summary of Panel
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The VIsion.
Better managed and more hvable cIties m the ASIa-PacIfic, where an t

busmess sector comes mto partnershIps wIth local
governments and other urban stakeholders for sustamable
development

The MIssion
To foster the development of partnershIps, focusmg
pramarIly on strengthemng lInks between the
entrepreneuraal spIrit of the busmess sector and urban leaders, there]
svnergy for better deCISIOn makmg practices and effectIve manageme
resources m cItIes m ASIa and the PaCIfic

In Partnership With
The ASia Soclet)
Institute of Pubhc AdmlmstratIon
College of Architecture and Urban Plannmg at the Umverslt} of Was
NatlOnallnstatute of Urban Affairs
Phllhpme Busmess for SOCial Progress
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January 1999

City Consultabons

Greetings fnends and colleagues'
A lot has happened since our last newsletter We ve made new contacts and had progress on a vanety of
fronts Please take a moment to read about what has happened over the past five months and learn
about what s stili to come In 1999

IN PARTNERSHIP WITH
THE ASIA SOCIETY .INSTITUTE OF PUBLIC ADMINISTRATION

• COllEGE OF ARCHITECTURE AND URBAN PLANNING - UNIVERSITY OF
WASHINGTON .PHILIPPINE BUSINESS FOR SOCIAL PROGRESS. NATIONAl

I"I~ITITIIT~ 111: IIDR""I "I:I:AID~

ASiA PA(ifi( (iTifS fO~VM

In November APCF conducted consultations In four cities C'lennal Bangalore Colombo and Kandy
This makes seven the total number of city consultations held to date These four recent consultations
were well attended by business local government and community leaders Local partners were
responsible for organizing them and each consultation generated speCific results

A
P
C
F

Chennal Commitments made Include a malana eradication pilot project to be sponsored by Pest Control
India The Confederation of Indian Industnes also agreed to work With Exnora and the Sustainable
Chennal Project to develop a City Partnership Business leaders agreed to sponsor the effort

Bangalore The Municipal Commissioner Invited business leaders espeCially from the construction
Industry and Swabhlmana to come up With speCific projects that the MUnicipal Corporation can assist
With such as prOViding staff support and qUick approval KUIDFC offered to match half of all resources
raised by the business sector for SOCial Investment projects The Public Affairs Center agreed to work
With Swabhlmana and business leaders to generate VIable projects that can be Implemented In the short
run and to determine long term support

Colombo Celylnco Insurance Co agreed to bUIld 6 publiC tOilets In partnerShip With the City One
bUSiness organization agreed to plant 100 trees With the Lions Club and another agreed to launch an
education campaign Agreement to form a committee was also made to explore the launchmg of a
Colombo City Partnership With several bUSinesses committing to speCifiC contributions on a yearly baSIS
and prOViding staff time The Konrad Adenauer Foundation offered to assist With the process and support
future meetings

Kandy An agreement was made by bUSiness leaders to focus on reVitalization of the lake and work
towards drafting a workable plan With the City PreSident of the Central Province Chamber of Commerce
Will chair the committee that Will look Into Issues surrounding lake reVitalization and for launching the
Kandy City PartnerShip

In addltton urban leaders from the Cities of Allahabad and Ahmedabad India Bangkok Thailand
Penang MalaYSia and Bandung Semarang and Surabaya IndoneSia have approached APCF With their
Interests In setting up bUSiness Citizenship programs Currently we are workmg on a city consultation In
Seattle for the Central Gateway Project With the Seattle Planning Commission

AN ACTION PARTNERSHIP PROMOTING BUSINESS CITIZENSHIP IN URBAN DEVELOPMENT
2203 2461h PI NE Redmond WA-98053 USA Tel (425) 898-9739 Fax (425) 8989649

E-mail abadshah@msn com Internet http //www apcf org
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APCF mISSion to India and Sri Lanka from November 3-9 1998 to Increase awareness of "business
citizenship' launch city partnerships with specific cities and finalize arrangements for the third APCF
RegIonal Interchange was a success

APCF met wIth bUSinesses organrzatlons and foundations to diSCUSS the value of bUilding busmess
CItizenship and to enlist their support APCF gave a Keynote address at the PartnershIp for Better India
conference and also presented at Busmess CItizenship was also discussed at the InternatIonal
Conference on Local Agenda 21 and Partnerships APCF was also the Chief Guest at the Bombay First
Annual General Meeting where the bUSiness Citizenship Idea was presented to bUSiness leaders of
Mumbal APCF received coverage In the local media

1999 India Regional Interchange

APCF WIll hold an International Conference on Busmess Partnerships for EqUitable Cities" m New
Deihl from February 23_24th 1999 ThiS conference will focus on the value of bUSiness CitIzenship and
show why thiS IS an Important response to a changing urban reality Through examples the conference
will highlight how bUSInesses have moved beyond theIr tradItional philanthropy role and become active
partners In SOCial Investment especially to benefit poor commumtles These bUSiness partnerships are
essential for continued economic growth In a rapidly globaliZing world ThiS commItment acknowledges
that bUSIness IS a stakeholder In the success or failure of an entire urban region and that bUSinesses have
an Interest m Viable commumtles With economically healthy and thriVIng populations ThIS conference IS
JOintly organized m partnershIp WIth the HOUSIng and Urban Development CorporatIon (HUDCO) the
NatIonal Institute for Urban Affairs (NIUA) India Confederation of IndIan Industries (CII) and USAID­
RUDO A one-day workshop held In Bangalore Will follow on the 26th We Will be mailing the agenda out
later thIS month and hope you will plan on attendmg

Monograph Update

APCF has receIved approximately 50 case studies of Innovative projects We are currently putting them
Into one-page summanes and Will make them avaIlable for partiCipants at the Third APCF Regional
Interchange InformatIon received range from corporate Citizenship Initiatives to private/public
partnerships and Includes such dIverse tOPiCS as solid waste management to urban renewal

WebSite Updated

We have updated our webSIte With information on Innovative best practices m the region Please take a
look at hnp V,\H\ apd org We also encourage you to send us any informatIon or updates on your
actIVities so we can post It on the web and Circulate It to our Forum partners

Upcoming Events"

Mayors ASia-Pacific EnVironmental Summit, January 31-February 3 1999 Honolulu HawaII APCF
has organized a panel on Corporate Citizenship for Sustamable Urban EnVironments ThiS summIt Will
bring together mayors and other government offiCials busmess leaders and Citizens from the region to
promote sustainable cities share best practices and exhibit technologies servIces and products For
more Information contact Lynette Char at aaa0030%cchnl@co honolulu hi us

ASia PaCifiC Cities Summit, Brisbane Australia 28 February to 3 March 1999 Dr DaVid Suzuki ­
award winning SCientist environmentalist and broadcaster has agreed to be one of the keynote speakers
For more Information VISit webSite www aSlapaclflccltles conf au

APA National Convention APCF will lead a panel dISCUSSion on Corporate CItizenship and Sustainable
Development at the American Planner s ASSOCiation (APA) National Convention on April 26 1999 In
Seattle



Sllay City Has adopted the business Citizenship thrust and has Included It In their new platform of
government

A~iA PA(iFi( (iTif~ FO~VN\

Mumbal Bombay First and Urban Design Research Institute (UDRI) made a presentation to the
Minister of Culture In Mumbal India on the urban reVitalization of the Kala Khoda area (In Mumbal)
The State Government has approved the project In addition the Ballard Estate ASSOCiation has asked
Bombay First and UDRI to submit a business Improvement proposal for Ballard Estate which would
transform the two major nodes In the Fort area Within a few years

AN ACTION PARTNERSHIP PROMOTING BUSINESS CITIZENSHIP IN URBAN DEVELOPMENT

2203 246lh PI NE Redmond WA 98053 USA Tel (425) 898-9739 Fax (425) 8989649 E-mail
abadshahtmmsn com Internet http /Iwww apc[ org

Chennal Mr T K Ramkumar of Exnora addressed a gathering of the Manall Industrrallsts ASSOCiation
on July 23rd Manall IS a suburb of Northern Chennal and has a high concentration of chemical
Industrres Ramkumar stressed the need for Industnallsts to partiCipate In the development of the North
Madras region PartICipants agreed to set up a small working group to work With Exnora and to Iron out
the details of thiS partnership

August 1998,-------------------------------,

Bangalore The MUnicipal Commissioner and Mr Jalshankar In partnerships With business leaders
held two meetings focusing on city development Issues such as solid waste management and
wastewater recycling on Apnl 18th and June 6th Approximately 80 representatives of Industry
ASSOCiations NGOs Prrvate and PubliC Sector Industrres Trade Associations Government
Representatives and Real Estate Developers attended each meeting The response was very
encouraging and one-to-one diSCUSSion With the corporate sector has been proposed to finalize
IndiVidual Involvement The pOSSibility of setting up an organization Similar to PBSP (Philippines
Business for SOCial Progress) In Bangalore IS also being explored

IN PARTNERSHIP WITH
THE ASIA SOCIETY .INSTITUTE OF PUBLIC ADMINISTRATION

• CENTER FOR SUSTAINABLE COMMUNITIES - UNIVERSITY OF WASHINGTON
.PHILIPPINE BUSINESS FOR SOCIAL PROGRESS

Cebu City The Cebu Chapter of the ASia PaCific Cities Forum has been established Mayor Alvin
Garcia has agreed to chair this group which will develop a model for business citizenship by matching
enlightened business leaders to specific projects In selected barangays - In the sprrrt of the Atlanta
Project Cebu City will also lead the effort of spreading this approach to other cities In the Philippines
through the League of Cities In particular Mayor Garcia has met with the leading Industrrallsts of Cebu
to discuss the POSSibility of setting up a Foundation rather than work through an Executive Order
Papers have been filed with the Securrtles and Exchange Commission for that purpose An office
space for the Foundation has been set up at the Waterfront Hotel In Lahug and PBSP has agreed to
assist the City In ItS efforts of setting up this Foundation

City Reports

Greetings frrends and colleagues'
The past five months since the Cebu workshop In March 1998 have been busy for everyone We d like to
share the progress we have made and a few of the initiatives that many of you have started and
organized In your own cities and a brref update on what s happening at APCF

A
P
C
F



New Address

Other Collaborabon"

WebSite Update

, -

APA National Convention We have been rnvlted by the Institute of Public Administration to lead a
panel diSCUSSion on Corporate Citizenship and Sustarnable Development at the Amencan Planner s
ASSOCiation (APA) National Convention In Apnl1999

ASian Development Bank We are assisting ADB In the preparation of a workshop In IndoneSia on
urban poverty and assisting them In the preparation of thiS TA that would Include a large communlty­
based services Investment project In IndoneSia ADB has Just initiated a fact-finding mission to
IndoneSia

ASia PacifiC Cities Summit We are negotiating With the ASia PaCific Cities Summit to collaborate on
their International conference to be held In Bnsbane Australia from 28 February to 3 March 1999
Information on thiS summit Will also be posted on the APCF webSite shortly Dr DaVid Suzuki - award
winning sCientist enVIronmentalist and broadcaster has agreed to be one of the keynote speakers

Mayors' ASia-Pacific EnVironmental Summit We are assisting rn the Mayors' ASia-Pacific
EnVIronmental Summit scheduled for January 31~February 3 1999 rn Honolulu HawaII ThiS summit
Will bring together mayors and other government offiCials bUSiness leaders and Citizens from the
region to promote sustainable Cities share best practices and exhibit technologies services and
products If any of you are Interested In participating please let us know

Third APCF Interchange In India The HOUSing and Urban Development Corporation (HUDCO) and
the National Institute of Urban Affairs (NIUA) both In New Deihl will host the next workshop rn India
which we are scheduling for early 1999 We will also plan to hold a one-day workshop rn both
Bangalore and Mumbal dunng the same penod We are diSCUSSing collaboration With the Pnnce of
Wales BUSiness Leaders Forum and will contact the Confederation of Indian Industnes to become a
partner rn thiS effort If you know of any bUSiness and urban leaders who should be rnvlted to thiS
Interchange please forward their name and complete contact rnformatlon to us

APCF In partnership with CltyNet has launched a search for innovative urban projects Initiated by the
business sector In partnership with the local government or community ThiS monograph Business
Partnership for Sustainable Cities and Communities' will document Innovations rn any area of
sustarnable urban development that has a clear and measurable end result The aim of thiS
documentation IS to understand some of the salient pOints of business partnerships why they work the
obstacles that need to be overcome and the areas where success IS most likely We InVite each of you
help us Identify one or two such Initiatives for conSideration for thiS monograph Please send us a short
summary (no more than one page) descrlbrng It by the end of September

University of WaShington APCF IS negotiating With the Center for Sustarnable Cities at the University
of Washington In Seattle to host the APCF headquarters Several meetings With the faCUlty and
Department Head and the Dean have been held We are now finaliZing an appropnate arrangement

We are updatrng our webSite and would appreciate gettrng news and information from each and
everyone of you on your actiVities that we can post on the web and Circulate It to our Forum partners

For those that are not aware APCF has moved to the Seattle area Please note our new address on
the first page

Monograph Launched

Upcoming EventS:
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Partnerships and City-Teams

ASia Pacific Cities Forum
Task Order # PCE 1008-1-00-5002-00



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

City Consultations - BUilding Local Partnerships and City-Teams

As part of our work, we conducted five city consultations to bUild local teams of business leaders,
government officials and NGOs Consultations were held In Bangalore, Chennal and Mumbal In

India, and Colombo and Kandy In Sn-Lanka Ongoing commUnication was maintained with Cebu
City to help consolidate Its Cebu City partnership

These city consultations brought together leaders from the bUSiness community, local government
and the community to launch programs of bUSiness citizenship and agree on speCific projects that
would be Initiated These consultations were effective In breaking down bamers between bUSiness
leaders, local government offiCials and community groups and arnvlng at mutual areas of
convergence

The broad objectives of the consultation were
• Understand the Importance of BUSiness Citizenship In urban development
• Learn from examples of effective of Busmess Citizenship actiVIties
• Understand how to Initiate urban projects In partnerships With local bUSiness leaders

A local partner hosted each city consultation The partners In each city vaned from local NGOs,
bUSiness leaders or government organizations Dunng the first part of the city consultation,
partiCipants were Introduced to the concept behind bUSiness Citizenship and how bUSinesses have
moved beyond traditional philanthropic actiVities to become active partners In supporting urban
development actiVIties In the second part, eXiting programs In each city were discussed and a
VISion for ItS Implementation developed and commitments from partiCipants sought In the third
part, an action plan was developed With bUSiness leaders to determine their partiCipation and
commitment (See Colombo Workshop Report)

Some of the results of these city consultations are

India
Bangalore ThiS city consultation held on November 11 1998 was JOintly hosted by Swabhlmana (a
local city Wide initiative) the Karnataka Urban Infrastructure Development and Finance Corporation
and the Karnataka BUilders and Developers ASSOCiation ThiS was the third In a senes of
consultations launched by the Bangalore City Corporation and Swabhlmana Over 50 partiCipants
representing the bUSiness sector, local government offiCials and members of Swabhlmana
attended the consultation The Municipal CommissIoner of Bangalore inVited the local bUSiness
leaders especially from the construction Industry and Swabhlmana, to come up With speCific
projects that the MUniCipal Corporatron can assist With and he promised that the Municipal
Corporation Will proVide staff support and qUick approval of these public Interest projects Dr
Ravlndra Executive Director of the Karnataka Urban Infrastructure Finance Corporation (KUIDFC),
offered to match half of all resources raised by the bUSiness sector for social Investment projects

Chennal The city consultation was held on November 10, 1998 and was JOintly organized by
Exnora International (a local NGO), Rotary Club of Madras East and the Andhra Chamber of
Commerce Over 60 partiCipants representing the bUSiness sector, local government and NGO
community attended thiS consultation The major thrust of the workshop was to determine an

1



action plan for environmental awareness of the waterways, malana eradIcation, pollution
prevention, awareness of personal hygiene and preservation of the natural environment One
outcome of the consultation was that Pest Control India, a local company, agreed to sponsor a
malana eradication pilot project mselected neighborhoods mChennal Also the Confederation of
Indian Industnes - South India chapter agreed to work With Exnora International and the
Sustainable Chennal Project to develop aChennal City Partnership project based on Bombay First

Mumbar Two city consultations were held mMumbal The first was held on November 9, 1998 as
part of Bombay First's General Annual Meetmg (Bombay First IS an NGO established by the
Bombay Chamber of Commerce) The aim of this effort was to show how committed business
leaders could work together to Improve the quality of life mMumbal The second city consultation
was held on February 26th Held In partnership With Bombay First, the aim of this consultation was
to mtroduce the concept of Business Improvement Dlstnct to Mumbal and assist Bombay First In
moblllzmg core support for the creation of such a dlstnct Over 40 leaders mcludlng senior
business executives and the MUnicipal Commissioner attended the consultation At the conclusion
of the consultation, a Busmess Improvement Dlstnct project was launched for the Ballard Estate
area Several of the local busmess leaders re-affirmed their commitments to Bombay First and
agreed to work together launch the first Business Improvement Dlstnct In the Ballard Estate area A
proposal has been submitted to the State Legislature for approval

Sri-Lanka
Colombo This city consultation was held on November 14, 1998 and was co-sponsored by the
Colombo MUnicipal Corporation and the Konrad Adenauer Foundation Over 35 leaders attended
this consultation which was maugurated by the Mayor The thrust of this workshop was to channel
the energies of the busmess leaders to a comprehensive approach of city development This
consultation ended With several commitments being made by the particIpants Celymco Insurance
Co agreed to bUild 6 public tOilets In partnership With the City Grants McEvlckson agreed to plant
100 trees With the Lions Club and all participants agreed to launch a"Clean City" awareness media
campaign Also Ceyllnco Insurance Co Abans Ltd Sampath Bank Association c BUSiness and
ProfeSSional Women Nelu's Advertising Co and Kent Display Ltd agreed to form a committee to
explore the launching of a Colombo CIty Partnership With busmesses commlttmg to specific
contnbutlons on a yearly baSIS and provIding staff time Mr Austm Fernando the Chairman
AdvIsory Committee on Law and General Subjects volunteered to be the facilitator for the project
The Konrad Adenauer Foundation offered to assist With the process and support future meetings

Kandy An mltlal city consultation was held In Kandy on November 15 1999 Eighteen leaders
from the bUSiness community and local government attended thiS meetmg and explored ways In
which the bUSiness leaders and the government could work together In Improving the quality of life
In Kandy An agreement was made by bUSiness leaders to focus on revitalization of the lake and
work towards drafting a workable plan With the city The PreSident of the Central Province
Chamber of Commerce Will chair the committee that Will look Into Issues surrounding lake
revitalization and for launching the Kandy City Partnership

The Philippines
Cebu The efforts launched In Cebu In March 1998 are now becommg consolidated The Cebu
Forum for Corporate Citizenship (CFCC) was offiCially launched as a Foundation on Apnl 14 1998
Seven core bUSiness leaders and the Cebu City Mayor are serving on as Board members and

2
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there IS an Executive Committee and aSecretanat The first project launched by CFCC IS "Project
Perfect Mile" with the aim to create four model commumtles where coverage and quality of
government faCIlities and services are adequately delivered and sustained through an allIance of
government, business, NGO's and reSidents by the end of 1999 Three to 4 pilot communities
have been organized and work has begun on 2of these communities

Tagwg-Metro Mantia Fort BOnifaCIO Development Corporation has launched a busIness
citizenship program With community groups In Tagulg focused on assistIng the community With
developing Its resources as the FDBC project develops Two key efforts have been launched A
"Corporate Voluntary Program through a TagUig day, where employees and members of the
community Identify a project In one of the neighborhoods to be worked on In aday, and a Summer
Internship Program where two or three students are hIred to teach other children how to use
computers at the TagUig NatIonal High School where FBF has already donated eqUipment Two
other long-term strategies are being developed The first IS the "Adopt a Commumty/Barangay
Program," where each of the new corporations and businesses that locate In Fort BOnifaCIO adopt a
Barangay The second IS to develop a comprehenSive training and education program With the
Philippine Business for SOCial Progress (PBSP)

3



SWABHIMANA INITIATIVE AND
KARNATAKA URBAN INFRASTRUCTURE

- -

DEVELOPMENT & FINANCE CORPORATION
3 November 1998

Dear FrIend,

WE ARE GLAD TO INVITE YOU TO PARTICIPATE IN A WORKSHOP ON
.. BUSINESS a IIZENSHIP FOR URBAN DevaoPMENT IN BANGAL.ORE ..

Programme
DQ~ 'JJ N&VEM~rR. lC¥1Bt.I1)ecJ.ne.sclet..=Jj
Time 4-3£J f" rY1

Venue LAs t7Ffl (GR..!~,,1 Pt-.ss.VC.(IH{~
ND I) .LnfQ~tr:J f?Do.d

fja. f) ':P (&-re

Saek grot.nd

In the past fw:w months 5wabhirnana has made concemd efforts to bring
together buSlnessimdUS'lT'y groups, non govcrmncnt organIsations, CommunIty
baud or9aruscrhons and most IrnpoMt1nt the 90Yemnent agcnaes In Q bid to
fcc III to te botb d tClJogue and action to promote public -priwM-comrn\l'11ty
pcnnersrup in managing and dCYeloplng Bongalorc

CrvlC ameruticJ and public mfrcrirvcturc In the city haw: fadcd to cope with the
fast groWIng needs af the City, and coupled WIth It IS tne oft stu1'cd rescxrce
constral'lts The result ha.t been a steady detuaora'hon In tile quality at Jlfe
which ~ PI'"OYJI"Ig to be a tra~f1c exper1CftCc for cl11%cns It is In ..nis context,
portnersh Ips become relevant and nrndy Portnermg benefIts all tne concuned
and brIngS 11 the much needed synergy from across the various sectors No
doubt, partnersh Ips do hefp get pthhc '" i1eage and ItnproYC SOCial mage for
co,"?orate.s end busrne.ss~s But more then a.nytblng, 0J.r very survIVe! 1ft the
CIty IS based on the extent of our irwoJverru:nt and the level of par1'nuship in
the CIty'S ciatdopmcnt Old~t

Bangalore City Cot-poration took fi1e Inltlcr1TYe to JOtn hands with Swabhlrnono and
KAOPA In organeSlng the past fwo mecftrgs( ApMf and June 1998) These
mut1ng$ prO'VIded the fonsm to dISCUSS and artlctMote tbe admlnJstratlve
changes necusary for quick appro,so' and clearance of partnershrp proJects

Contri on werkaf _

/p



Best Regards

We hope you .111 landly make It convcntcnt to parf1c.pate ,n 1tIe workshop ond
partner wrth us for our city's cause

t1

~ <= ' c::G'..k--

I; 60Yardhan
SwabhJmGnO

'-

: Coff"
Welcome and Introductory address by Dr- A

RavinclN, MD, KUIDfC
. Thcmaiic address by Mr AktfIar Badshah, Asia
Pacific Cities Forun, New Ycric, USA en "'BusIneSS
Citizenship:~ to a ne1'l reall1y·
: Mr M.R JQishcn,,"~, CMD, Brigade Group will :;:aeck
Oft 11tc divErse roles of Businesses cI Corpor:ltcs 1ft

'file Devefopnent and ManageJnG1t of Bangolorc
: Mr K P Pandey, Camonrssioncr, 8ang:llor: Crty
CorpO:'Giion(BCC) will speak on .. The Role of tee :"1

promottng Busanc.ss Ci11Zenship in Bcmgalorc "
• DiscussIOn, Modcratcr, Dr Samuel paul, ChaJrman,
P~hc Affairs Cenm

Agatda
of 30 P 1ft

-4-45211I -455p,"

The prtJpDUd ~htJP Dims f'D:
1 ftlf'ff1Uh'lf: II t:lur-eut pltIfI for strDte:, ,C DCt;cn I'D Influent::e the~

auffltJrlfiu trJ re!f7we the exlrhr:8 b"tf!'::M&1a
2 Dlseuss 11M I1rlieultlfe the Klf'(~ roIu trulr bus"..:tJ:Su /CDI"p(JIY1fe groups

aln play IfI er/y's rkwtl.",enfal",~US
3 PrltIf7tise llI'IlIltIe."fify tl few fJl"Jem tlnd suIt fI,"f;I etHrili7lf1nI!.rI'~ frtm the
~ Ccmmll"ty

4 clJM'hfufc tl CtJf'e t:tNfIIF./tfee "' (;(J-t/r$/IIfJ'h: thue eff~

5 15 D 1ft - 5 30 ~ m

5 15 P '" - 5 25 P r;'I

.. ~ p '" -! 15 p rn

5 -40 p m C""iwcrds

Yours Sl1cucty

~T

A Ravlndra
Manag'"9 Director
KVIDfC

I
I
I
I
I
I
I
I
I
I
I
I
I
I
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EXNORA INTERNATIONAL

ROTARY CLUB OF MADRAS EAST
AND

THE ANDHRA CHAMBERS OF COMMERCE

November 4. 1998

Sirs,
to

Work Shop on

BUSINESS CITIZENSHIP

FOR URBAN DEVELOPMENT IN CHENNAI

Date

Venue

November 10. 1998 ( Tuesday)

3 pm

PARK SHERATON HOTEL

We cordially inVIte you to partIcipate

In a worksnop on

"BUSINESS CITIZENSHIP

for

URBAN DEVELOPMENT IN CHENNAI'"

at

3 p m on Tuesday, November 10

at

PARK SHERATON HOTEL

Mr N KUMAR
Former PreSident, CII & Vice Chatrman, SanmBr Group

has agreed to moderate the workshop

Mr AKHTAR BAOSHAH
Executive Otrector, ASIa PacIfIc CIties Forum (APCFJ

will initiate the diScussIons

APCF IS 8 Multlmlt/onsl Non Government"IOrganisstlon, which scts as a federation of sort, of ASian cIties In

which the local Governments, Busmess and the voluntllry sectors have formed '"PlNtnershlp'" for promotmg
Urban Development This '"Federation" or "C,ty Network'" prOVides a platform for exchangmg Idees, propegatlng
success stones of one region to another and In helping Interested citIes to form busineSS-CIty partnership for
urban development This concept fits m well with whl!Jt we l!J1I Wl!Jnt to do for the city of ChenntJI



revitalizatIon In the

trk8hoP Objectives

1 Understand the Important role of Business Citizenship In urban development

I Observe examples of the Impact of Business CitIzenship activities on urban environmental
US and other parts of ASIa

3 Understand how to 100tiate urban proJect 10 partnership with businesses

10rk.hoP Session

ThIs workshop Will bring together leaders from the business commumty, local government and the community to
IveloP a program of bUSiness cItizenship for the city based on actual needs and challenges facmg the city

In the first part of this workshop through examples from the United States and ASia we Will show how busmesses
.ve moved beyond their tradItional philanthropy role and become active partners In supporting sustainable urban
.,velopment activities

In the second part we will diSCUSS eXisting programs In the city and develop a vIsion for Its development over the
txt five years and establish development priorities

The third part Will determlOe an action plan by IdentifYing the role bUSiness can play and the proJects where they

1
0UId partner based on the pnontles already established For determining an action plan the follOWing broad based
rOJects have been proposed

EnVironmental restoration of the waterways

Malsrla eradicationb

a

c Pollution prevention

d Awsreness on personal hygiene

e Preservation of the natursl enVironment m the city

Itter PriontlSlng the above or other Issues thet the partICipants may suggest, partnerships and speCifIc commitments
along these hnes can be bUilt amongst the partiCipants

I
I

te eagerly look forward to your partiCIpatIon at the workshop

I
M SRINIVASAN

I
PreSIdent

ROTARY CLUB OF MADRAS EAST

Yours truly,

S SITHARAMIAYA
PreSident

ANDHRA CHAMBER OF COMMERCE

S S RAJASHEKAR
PreSident

EXNORA INTERNATIONAL

I
I
I
I
I
I

Address for correspondence

Mr T K Ramkumar.
Ch,ef AdVisor, Exnora International

42, Pelathope Mylapore, CHENNAI - 600 004
Tel 493 6266 or 493 3527 Fax 494 1699

E-Mail exnora@glasmdOl vsnl net 10

Internet www exnora base org

Programme Sponsored by

HOTEL PARK SHERATON & TOWERS
CHENNAI



WORKSHOP ON "BUILDING BUSINESS AND GOVERNMENT
PARTNERSH1PS"

Venue - Garware Club House, Wankhede Stadium, "D" ROIMl, Cburchgate,
Date - February 16, 1999 TIme - 4 00 pm to 8.00pm

Omanlzen
Bombay First & Asia Padftc City Forum (APeF)

Bombay FlfSt and the Asta Pacific City Forum. mVltc you to a workshop to explore ways
m which busmess and local govcmmcnt 1cadcrB can develop effecUvc programs to
unprove the condttlOns of hfe m Mumbat. Its purpose IS to bUIld bndges between pnvate
busme88 and profcsslonal firma, govcmment agencies and non-govcmmental
orgamzatlons (NGO'a) and to develop pa11DCr8lups that support Ute needs of all people m
ewes m Asia.

The obJcctlvcs of the workshop arc to,
1 Understand the unportance of busmcss cJ1IZcnslup and partncrslups m W'ban

development
2 Review examples of the unpact of busmcss cmzcnslup ac1Mhcs on crcatmg

cqwtable and humane nClghborhoods
3 Consider further steps for city hke Mumbat to unprovc the lMng and worbng

condtt1ons

The workshop willlughhght two hJghJy auccssful proJccts m the Umtcd States that have
crcated busmess partncrslups that IS, TlIllCs Square BID m New York and The Atlanta
Project It wall proVIde an opporturuty for partiCipants to learn how City and country
managers are cbangmg the way local government works m the USA to promote
mvestment m Cltles A prescntatlOll. will also be held on KalaGhoda-Fort Precmct
Enclosed 18 the prelmunary agenda of the workshop

Scmor Corporate lcadcra, Muructpal ConmussIOIlCrS, reprcacntatlvc of cMl IOCICty

orgaruzatlons, representatives of IntcmahoDal Cltles AsSOClatlons, City and NGO
network and mcd1a wtll attend the workshop

Kindly confirm your attendance to Ms.Maureen Diu Tel- 497 53941 497 5395,
Fax - 492 5039

w~~
CHIEF EXECUI1VE

VaZlranl Villa. Scheme No 42 SIr Abdul Gatt Kh
Tel 4975394/4975395 Fax 49~r503~n REoad'llwfjorh Sea Face, MumbaJ-400 018

rna Irsl@bom4 vsnl net In



I-
I "BUILDING BUSINESS AND GOVERNMENT PARTNERSHIPS"

I
Garware Club House, Wankhede Stadium, "D" Road, Cburcbgate,

Mumbal- 400 020
Tel- 2812723/31

I PRE
February 16, 1999

I 400p~ Registration

I
430 Inaugural SeuioD

ChiefGuest - RG.Deshmukb, Director, Tata Sons Umited

I
WGeDIM - Nasser Munjee, Deputy Managing Director, IDFc-
Illtl'odIu:tIoII- Akhtar Badlhab, Executive Director, APC~
llUJllgJll'lIIuIlJ by Claef Guat • RG.Desbmukh, Director, Tata Sons

I
Limited

,
500 Session I Business Cltlzelllhlp - Opportunities and Cballenges

I The Atlanta Project - Juquelyn Anthony, DIrector, The America
Project, Carter Centre, Atlanta

I PlII1U:IplllllllllerlldUJIJ

5 SO Session n Business Improvement Districts (BID)

I Times Square Street Business Improvement DIstrict, New York -
Sauny Chough, program <>mcer, New York City

I Kalaghoda-Fort Precinct Experience - Rahul Mebrotra, Executive
Director, Urban Design Researcb Institute (UDRI)

I Cities as Centres or Investment - Deborah KImble, Director,
Municipal Development, Washington D c., IMCA (International

I City/Country Management Association).
PllltlapllllllnterllduJIJ

I 720 NenSteps
Open Session - B.G Desbmukb, Nasser Munjee, Rahul Mebrotra and
W JNDanait

I 750 Vote orTbanks- W.J.N Danait, CblerEJ:ecutlve, Bombay First.

I 800 Conclusion

Cocktails and Dinner

I
• IDFe - Infrastructure Development FUWlce Cc:mp8ny

I • APCF - AsIa Pac1fic City Fonun
2.-1
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~'~ is not much one can do ifprojects fall due to the
growfD:IlIze of the populadoD. IiJMMer. one aeedI to
identifY local poU~ to create awareneas uno~ all
sectioriaoftodityuid deWe~ to aub the populaiion.
1bere Is need lor more planning and cooribnation
between voluntary organfsationa and all concerned
depu1menIaof~~ to laC'lIe this.
.lIovca~",."" fJbofIt"..,..aCCOfl1!lt4blJll[roIn
1M"..,."..."

OJ' • • I

oThere are a number ofpressure poops wblch have been
UI'iln2 me goyernma'U to eDIUre that It does Iu job wd
be10ri Nco. come ID to~ Its efforts. The press.
too.. baa • tIater rnpoWlibil.lry in this m.aner $0 that the
burden ofibe~ is dDwtv pass.ed on to the NGO
wt 'it I onlv :1 'ndin b -10' ft.:nd.

_1tJIy lias an NOO lib Bombq f1nt' 11IIJlntDbted a
rafhjr loIIJ pt"DjIk tIwuBh it WlU stIU'talln all~
lIbouI/ourymn.' "
a Bombay rmt has been dOIng a lot of wort. in many
areas. They have set up various COmDUttees like the
transport committee financial services comnuttee
telecommunications committee. housing committee
50lld waste manasement committee education
committee, etc., ncb Of which have been doing their part
slJendy It is mainly •~ In~ I;Ity life. 'TItere
h.-l been • lot of6arsh crltlaam in tile prea in the lDWa1
r I t It in f .., tt'M" ~.. I :M.... mN"1'ttTHt on ¥It t

.............PIIdIIc CMN Fotum)

7uUDArinterview
AKHTAR BADSHAH

juIt gtvtng DlOnt:Y for a cauIe. Puticlpatlon in
lmp~ dVH: life and buiIdInB environment
are also essentIaL
• How JIIUIdI of~ IIIoul4 1M
JOWTlIIIWItt pw NGCh to CIJlTY oMt ctm:r:n: u the role of the sovernment is
concerned. besides provtdlng tbie best possible
services from their end the poemment nmat
~ its po8des In Place 10 "that they are not
dettlmenhl to dvIc1nterem. The government
needs to frame policies that are conduave to
pnvate involvement so lbat peo{Jle can

~ tbemseIws in woddng towardsimp~ dvIcure: An IOCiaI bodJa should have a voice arid sboWd do
thdr bit towards the larger Interest of~ Countries
wbk:b haw empowered the private aec::tor In~ tbdr
atIeI haw begUn prospering. NGOs have to come tOward
to 8D in the Wid but they need to work in COOIdinaIIon
with the civic authonnes.
• WlultIJbout~fi.uuIbtdJir"",.. inltiIJtUar
lJ IlaJstng fundS is not dIfIiCult and'"""e¥I:I}' project df&n In
the .requinlmeot of funds. However wttb the iDvoIve:tnent
of the private sector. the~ Deed DOt share Ibe
finaDc!al burden. But. it should see that those tU:iDg the
IJlltimve ale faabtated and DOt Nmperrd in their WOIk.

'Private participation is
vital for civic progress'

0uIc bodIa In dtJa GIl around 1M II1IJf1d Mw owr 1M
)tlrUS t:tJIMIU"~thai~JIIIll1ldptJllonam
10 a ,., IMI}' III~ 1M quality of CIS well as
I~ up. dWc uurts. -A Wmpany must be responsible
lIDt 01111 to '"~ WI iIlso to~ - says
eucuttw dWctor ofAlIa Poafic Otia Forum (APCF) Mr
AJ:IJtar 1JItdIItGh. an iI1dJlI«t and urban planMJ' He feels
dtdI ifJIJImbGJ has to bec:orne a IIIOrld power, a siplJiamt
~ lIIU#".".from 1MbwInas wnununJty.
• WJMr,. IIMJ-:!tq.,AJ'CI1'o The 1IIioB iDd 6:IaII f1l APCF laID IncRuing busiDaI
dtbcaIbtp aDd~ private tlnance as weD as
partidpGklD In IbartiiI the burden of local self

~ The Idea is that a dty that 1$ heal~'y andc= fadUti«w which promote better ciVIC hfe will
lYe • bealtby woD: fon:e that autOmabcally improves the

perfonnance of companies. APCF has a mllilon of
fosterinl partn~ s~enmg !lob be~n
entrepnDeUrlal spirit of the bUslneu sector and urban
leaden, tberby Influencl.nK better man~ment of
nsoun:a In Alia and the PIdk:.

ThIs bu been • very etfectJw way in wblch busmesl&eS
an .Q'l/Ilf the world have ClUItrtihuUd Imm~}' In
~ dvicliie. AD muhi-nado,Mk~y have~
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Workshop on Business CJtJzcnshJp Programme
for Urban Development In Colombo

14th November 1998

0930 h

0945 h

1015 h

1045 h

11 15 h

12 15 h

1300 h

\3 15 h

Inaugur'\llon
Welcome.. addrc.......

Pr(..~cntat1()n on
R,,~rongc to a Nt.w Rcahty

Bu~tne~ .. Partnershlp~
ProJect'> to ('olombn

future De, elopmentb ot Colombo
PnonC1e~ and E'(peetatson~

Role BUSU1C'I!> C'ln play In the
Dc\ e!opmt.nt of Colombo

\OnclU!l10n and Launch of the
Bu...me"'il ( 1t17en... hlp Plannmg

Au,ournm(.nt for Lunch

- Hts WorshIp the Mavor of Colombo

- Mr Alhtar Badshah,
ExecutIve Director of
Alita Pactfic wttzem Forum, U'.A

- DIl>CUSSI0n led by
The Deputy Mayor of Colombo

- DISCUSMOO

- Plannmg for Actson & Commitments
kd by Mr AlJltar Badshah.

Orgarused by
TR.\I;\.I ..... (, & 01:- \ EI OP\fr .....1 DI p r
(COLO\fHO \iL'I( 11' \1 COL ",",UlI

Programme ~poosored b}
""O,,,",R..\D \DE'l \LER rOL ",",D \TIO'



Dr Fahmy Ismail Deputy MUnIcipal ComoussIOner 1Otroduced the theme and objectIves of
the Workshop Expla1010g the role of the ASia PacIfic Cities Forum based 10 the Umted
States, he extended a welcome to Mr Akhtar Badshah, the Executive DIrector who was
mVlted to mtroduce the concept ofBusmess Cluzensrup PartICipation

At a regIonal level meetmg In PhIlIppmes, ASian CItIes formed an alliance to get support
from busmess leaders ThIS workshop IS one of such steps taken for Colombo He expects
that the Mayor WIll explam the developments In Colombo provmg the abIlIty of eastern
countnes for launchmg such partnershIp at the next ASIa PaCIfic Forum He urged to work
WIth the other CIties to create a collectIve mISSion WIth theIr Mayors

Mr Akhtar Badshah - ExecutIve Director of ASIa PacIfic Forum explamed the background of
the programme The ASIa PaCific Forum was formed to actively look mto matters that bnng
partnershIp m CItIes withm the Forum For a genume partnershIp, a mISSIon was developed
and funds were collected through mternational organIsatIons such as USAID as the forum IS a
non-profit makmg orgamsatIOn

HIS Worship the Mayor.

Hotel Galadan, Colombo

Busaness CommunIty ExecutIves, AdvIsory and City Watch
CommIttee Members & Heads of Departments (bst attached )

14th November 1998

Report on
Workshop on Business Citizenship ParticipatIon

In Urban Development of Colombo.

Participation

Date

Venue

ChaIred by

Major projects such as re-constructlon open-aIr theatre, extenSIOn of the lIbrary and
renovation of the sWImmmg pool are 10 progress A Millemum buIldmg for computer tra1010g
Will be constructed Council has formulated the Corporate Plan for 1998-2002 These
activities are some of the steps taken to achieve our miSSIon 10 the Corporate Plan In these
\\<ays we hope to make Colombo a better and lIvable CIty

HIS WorshIp the Mayor 10 hiS maugural address welcomed the guests and partICIpants and
expressed hIS appreciatIOn for orgamsmg the workshop Launch10g of Busmess CItIzenship
PartICIpatIOn m Urban Development IS a need 10 the current society He lughhghted that the
councIl has Its duty to provIde servIces to CItizens Due to the procedures In Govt
orgamsatIOns officers fear to take correct deCISions and It IS IdentIfied that there IS a need for
a cultural and attltudenal change Several steps have been taken With the NOD support WIth
the sponsorship of Konrad Adenauer Foundation, a number of tralmng prgogramme were
completed and more to be contmued These Programmes were orgamsed for employees at all
levels and counCIl members WIth reSidentIal and non-reSIdentIal facIlities With k10d
aSSIstance from NOOs, CMC mamtams dlspensanes, roundabouts, traffic Signals etc CIty IS
receIvmg asSIstance from varIOUS non-governmental organisatIOns, donor agenCIes and the
mternatIOnal commumty

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



Hon Deputy Mayor explaIned the present activities takIng place m CMC With partnershIp of
Pnvate Sector Mamtenance of roundabouts, street name-boards, gantry signs and InstallatIOn
of traffic signals and guardratls are some of them In order to have a clean and healthy City
solId waste collection In Fort and Pettah area are pnvatlsed and well functIoned at present He
also descnbed lus expenence In Cebu The Mayor of Cebu. Mr Elvm Garcia has effectively
and cleverly used busmess citizenship m developmg the City and communIty Even bndges
and parks were constructed by them

The Deputy Mayor stated that the busmess commumty has their duty to contnbute for city
development Where CMC does not have regulatory provIsions for mamtenance, we need the
support from them

These presentatIOns were followed by a diSCUSSIOn

At the diSCUSSion stage, a question was raised whether CMC has any plans for tree plantmg
Mayor mformed that there IS an ongomg programme WIth the support of "Ruk Reka Ganno"
But there IS a lack of CIVIC partIclpatlOn to save these trees Mr Badshah SaId that youths
were get Involved to secure the trees In some areas WIth hIgh rate of cnmes m New York
The planted trees were named by youths of the street so that they look after them

In launch10g the BUSIness Citizenship PartnershIp m Colombo, Mr Badshah hIghlIghted the
Importance of IdentifyIng 10 - 20 specific problems With a posItive approach

To have a good exercise and a truthful diSCUSSIOn, problems that can be solved have to be
Identlfied Also necessary to know what support can be prOVided by the Busmess
Community how they WIll proVIde It and what others can contribute for a successful
ImplementatlOn Many of the partiCipants have expressed their VIews at thiS dISCUSSIon stage

The follow1Og projects were Identified

I Tree Plantmg

Deshabandu Reggie Candappa from Grants Mc EVlckson undertook to plant ]00
trees Mr Badshah 10qUlred whether any Rotary Club or other orgamsatlon could
undertake to mamtam them for a penod

2 Media

To 1Osttl1 the Idea of "Clean City" to the minds of Pubhc, Media Intervention IS
extremely essentlal The continuatIOn of Public awareness programme IS reqUIred and
the attention of the Busmess Commumty was dIrected for support

3 ToJlets

Mayor 1Ofonned that the rehabilItation of CMC tOIlets has been commenced and new
tOilets are being constructed But the need IS not fully satIsfied Mr Badshah Said that
Sulavi InternatIOnal In India has bUilt tOIlets In Indian cIties usmg the local youths In

construction as well as In mamtenance The project was successful and they have a
"MUSEAM OF TOILETS" also

2
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Mr Chnshantha Jayawardene from Ceylmco Insurance Co undertook to construct 5
tOIlet bocks for Colombo mcludmg a set at VIhara Maha Devl Park CMC wtil have to
select other 4 tOIlets and prepare plans etc

4 ProvIsion of Career Development m Techmcal Skills for youth m the city

1 Pubhc Sector owns opportunities and Pnvate Sector operates
2 Pnvate Sector owns opportumtIes and PublIc Sector operates
3 PrIvate Sector owns opportumtIes and operates

PossIbIlItIes have to be inqUired for Techmcal Training In above three combmatlOns

5. Gardens

Common amentlas have to be prOVIded and mamtamed With collaboration of PrIvate
Sector

6 Women Participation

PosSIbIlItIes should be inqUired for women partiCIpatIon In the CIty development

7 Fmanclal Sector

It IS very Important to obtam the fmanclal sector Involvement m Implementing the
projects Banks, Insurance CompanIes should be mVlted for partICIpatIOn At thIS long
dISCUSSIOn, CIty Watch Members, AdVISOry CommIttee Personnel and partICIpants
from the BUSiness Sector actIvely partICIpated highlIghtmg the long term and short
term needs All consented to support the programme At the end of the dISCUSSIOn, a
voluntary group was formed to organIse and contmue the actIVItIes of Busmess
CItizenshIp Programme

They are
1 Ceylmco Insurance Co
2 Abans Ltd
3 Sampath Bank
4 ASSOCIatIon of Busmess and ProfeSSIonal Women
5 Nelu's Advertlsmg Co
6 Kent Display Ltd

Mr Austm Fernando. the Chamnan AdVISOry Committee on Law and General subjects
volunteered to be the faclhtator for the project

Dr Fahmy IsmaIl, Deputy Mumclpal CommiSSIOner proposed the vote of thanks

Mrs P Karunaratne,
DIrector Trammg
28 11 98
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List ot rarli~lpant8 at the Porum hold on
Gunday the 15th November 1998 at the
Mohaweli RCQt.h Jlotel. Itandy, OD "BueinesA CJ ti zenqhJp l.n Jl:andy-

- - ~ - - - - - . - - - - - - - - - -
01 Mr.Ha.rinclranath DunuwiUe, Kayor ot Kandy
07 • Mr. Z.1\.M.1I071ck, DapJt;y Mayor.
(l3 Mr.K h.Wi lbort ,Leader of the Opposition And MM\b~r

o! tho Finance COIIaitt.. of the Councjl
O( Mr J M T Jnynsundera,Member of tho Coun~1] and

Mflmhcr o! the pin.noe COJIln1ttae

05 Mr L B h]uvihare,M.-ber of the Council uno
Mambur of tho Pinanc. Committee

06 Mr. Shaud) 'Po iris, Direotor(Finanoe )Centra1 r1nancc Co. ,Ltd. ,
IIrlCl MJ!lraber l"ioeDc:a_tdvJ. "OTst ("'cmPlli t-h~·a • .-.I' _, b...t'!"'D£'~1
F:huUlLe , Indultl'.t•• , Memb~r 1'~nQnce Advisory Coaaittee
of I hf" Council.

08. Mr.Nihal brl. Amera8ek8~.,Chart8redACLountant Dnd
F11l~U1c..ial Adviler aDd Mpber of tho Pinance Advisory
COIIUII) t t 00 of the Council.

09 Mr,Kithurl waniqDeokan,Chairman , Managing Director,
Sinh'\l,)uthrel Finance Co ,Ltd ,and Chairman,
If inA/I( 0 House. A.aoo1ation

10 Mr T R R Ua 11.\n,Pre.ident of the Central rrovinC(l
Chamber of commerce

11 Mr RilnJith 1'.U1flusin9he,Bank Manager,Sompat.h nllnk
12. Mr.A N ~ rip 511va.Bank Manager,Hatton Nfttionnl Bank

13 Mr r r Arlynnanda,Managsr,Development ~lnancn corp.
of fin Lllnka

,,,, Mr G T, Atllpattll,Regi.<nal ~,Peoplo'R 1\anIc

15 Mr.Sumnrln Kulatunq9,Vioe President,Knndy UotoliorA ARsociation
16 Mr M P S (,nran9a~ani,Bx-lank Managoer

i7 .Mr Gonjoowfl 1\heY9una",.rdena,Aeot Monagel,SE"yllln Hank

18 Mrs. Jayant hn C T BUlumul1a,M~nioJ.pal C(J/l1misl!liollllr.Knndy
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Australia
Don 4.ltl.Jn
Chairman Centre for Developmg CJIles
Vice Chancellor Umvemn ofCanberra

I
PO Box I
Belconnen ACT 2616
AUSTRALIA
Phone 6\ 6201 5000
Fa\ 61 6201 ,036

I Email daa Zi admmserver canberra edu au

Peter Droege
Director Urban DesIgn Program

I Faculn of Archllecture
umversm ofS\dne\ G04
NS\\ 2006
AUSTRAJ.IA

I
Phone 61 29351-4,76
Fax 61 2 9351 385~

Email Droege'Zi arch US\ d edu au

I
Fran!.. Ganendran
~emor Project Manager
V,oody,ard Cl\de
2) North Terrace
Hac"ne\ South Australia ,069

I AU<;TRALIA
Phone 61 8 8366 0080
Fa\ 61 883660081
Email f\l!anenO ay,cc com

I (,.reg He,s
t\ld\or
(11\ 01 !'.e\\lastle

I
(Jl\ Hall
I' 0 Bo\ -l89
'\l\\la\tle 2300
\l '>TRo\L1A
Phonl 61 -l9299387

I 18\ 6\ -It) 26\001

l tk.ltu 'alker
-I Joplin '>1

I l{ohlrt\On
(lUlcmlanu -1109
\l '>11{ \L1 \
I mdli undlhr l/ \\ md,or net au

I I \ ndsa\ R 'ellson
Dlrcltor (lntre for Developmg Cilles
l nl\lr,m 0] Canblrra

I
I () 130\ I
IkiLomm~n \( T 2616
\1 '>11{ \IIA
PhOlll (> \ (> 2\ 26)3
f a\ (> I 11 20 I '03-1

I I mdli 1m l/ deSign canberra edu au

Peter ....CrlHr
Depdrtment of A.rchltecture

I I IlI\Lr'lI\ of \ddalde
\dcldlUC
\l '>lRI\L1A
L mall p,cnver l/ arch adelaide edu au

I
I

UPDATED 06/11/99

Jachnzal Sumabrata
Researcher
Faculn of Architecture BUlldmg and Plannmg
The Umversltv of Melboume
Parkville
Vlctona 3052
AUSTRALIA
Email I sumabrataai'arbld ummelb edu au

Peter Woods
Mayor
Concord
Council Chambers
Cnr Flavelle & Wellban" Streets
Concord NSV, 2137
AUSTRALIA
Phone 61 2 9736 4700

Bangladesh
AJmalAhmad
Department of Urban and Rural Planmng Bangladesh
Umversltv of Engmeenng & Technolog)
House No 20 road 7
Dhanmandl R A
DhaI..a
BANGLADESH
Phone 500981
314834 (home)

RazlUl Ahsan
Consultmg Architects Planners &. Engmeers
3 Bljo\nagar Gr Floor
GPO Bo\ 2757
DhaI..a 1000
BANGLADESH
Phone 880 2 40819~/409894

8802311140 (home)

I'oazrullslam
Professor
Department ofGeograph\ Umverslt\ of DhaI..a
Dhaka \00
BANGLADE~H

8802 861 ~90 (home)
Fa\ 8802 86"83/863060

.\zharul H 1\1azumder
U"AID Em lronmental Officer & Team Leader
US Embass}
Madam Avenue
Barldhara
Dhaka 1212
BANGLADESH
Phone 880 2 884 700 22 ext '40
f-ax 880 2 883 648
EmaIl azmazumder@usald gOY

Ghulam HussalD A Padamsee
Maglclamp Group
AmID Court 5th Floor Motljheel Comm Area
GPO Box No ~47

Dhaka
BANGLADESH
Phone 880 2 2,4862/260840



Canada
RandlOaus
reonomlst
DavIs TurI,. Associates
347 Sa\ 'itreel SUite 1002
Toronto Ontario M5H 2R7
CANADA
Phone (416)363 1941
Fa\ (416)363-4188
Email rand! davIs «hotmall com

ChrIS lIanlon
'>LOIor I\nahst Intemalional Affairs Branch
Em lronmLnt Canada
1L~ rerrassLs dL la Chaudlere
10 v"ellington Street 22nd Floor
Hull QULbLL IdA 01-13
CANADA
PhonL 819 9'i3 9739
tdx 819953 702'i
Email chm hanlQn'tl'ec gc ca

Reena Lazar
4367 v"L'it 13th Avenue
VanLouvLr BC
V6R 2VI
PhonL (604) 222 041 7
rax (604) 2247912
F mall lazaraaxlonet com

'Ian Paltenden
DlrLclOr of Development
IntLrn1t1onal Council for Local EnvuonmentallOltlatlvLs
llt\ Hdll [a'il Toy.Lr 8th Floor
100 ()uLLn '>lrLLl v"est
r"wnlO 0,.,. M'iH 21'.2
l \,.,. \IM
I'honL 416 192 0273
11\ 411> 192 1478
f m.lIl mJ) 1I1LndLn l/ lelLl org

( I\elr \ lI\meen
In,lllUlL oj A"an RL~Larch &.
"U,llInJolL DL\L!opmLnt RL'iLarch In'illlulL
I 11l\U'I1\ 0' HrllI~h <.olumblJ
( \ .... \IH
I'honL 1>04 822 881'
I J\ 604 ~22 'i207
I mJiI 1,1,LiL1.!.1Il1ulhange UtK ca

Chile
"ufill I'rRl\
\IJ\(l[
lll\ "' IluLLhurdba
"'Jnlld~O

l HilI
1'I1I1I1L 'I> 2 6~" 2"27
I J\ "h 2 62' 2)27
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Ecuador
Roberto Carnon Game
Representative DI\ ISlon Latin Amenca
Black & Veatch
Shms \ Almagro Edlf Torreno\a
6toPIso
QUitO
ECUADOR
Phone 593 2 568 207
Fax 'i93 2 'i68 208
Email rcalTlon ii ecnet ec

Germany
Andre Alexander
The Lhasa Archive Project Tibet Heritage Fund
01/02 Schy,artzkopfstr 9
10115 Berlin
GERMANY
Phone 49 0 30 283-4627
Fax 490203946167

Hong Kong
Leung PO-lUng Bowen
Secretar\ for PIann109 Envuonmem and Lands
Government of Hong ....ong
9/F Murra\ BUlldmg
Garden Road
Hong ....ong
HONG WNG
Phone 852 2848 2101
Fax 8522524 1298
EmaIl bowpy. leung apel" wpelb gO\ hI.

Ann Honarvar
ThL ASI3 ~oclet\

4fF Chlllese Bank BUIldmg
61 6' Des Voeu\ Road (Lntral
Hong ,,"ong
HONG ,,"ONG
Phone 8'i2 2103 9'i09
85221039'i11
tax 8'2 2877 'i343

Dede UUllng
ThL A"a "oLlet\
.IfF <. hmLse Bank BUIld109
61 6" De~ Voeu>. Road Central
Hong ,,"ong
HONC, ,,"ONe]
Phone 8'i2 2103 9'i02
8"221039'i11
f d\ 8'2 2877 'i341

hmm\ ( F 1eung
<. hlLf1 {mn PI.ulnLr
~lraleglc Planning ~Lellon Plannmg DLpanment Hong
,",ong Government
Room 1813 Murra\ Building
Garden Road
Hong ,",ong
HONG ....ONG
Phone 8'i2 2868-4497
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I\.atherme \\ L Lo
Project Manager Roads &. Bndges Development
Cheung ....ong ChIna Infrastructure Limned
7/F China BUilding
29 Queen s Road Central
Hong Kong
HONG KONG
Phone 852-252, 3833
8,2 2826 3993
Fax 8522,01-4550/85225305317

LI Pmg Lo
The Asia Soclet\
4/F ChInese Bank BUildIng
61 6~ Des Voeux Road Central
Hong Kong
HONG kONG
Phone 8,2 21 03 9~06

8,2 2103 9~ II
Fa" 8,2 2877 ,343

\\t1ham '\lcGurn
SeDlor EdItor
Far Eastern Economic Re\le\\
18 \\ hltfield Road 25/F
Cause\\a\ Sa\
Hong kong
HONG kONG
Phone 8';2 2,08-4430
Fax 8,22503 1530
EmaIl \\Imcgurn'il'feer co

DavId Ruan
ExeCUl!\ e DIrector
Barcla\ s Global 1m estors Hong Kong Limned
42nd Floor Cluban" To\\er
3 Garden Road
Hong ....ong
HONG ....ONG
Phone 8~2 2903 2000
8~2 2903 2111
~a\ 8~229032196

( hoong Tel Sleu
\~~oclate r dltor
A>raLled-.
,4th Hoor (ItlCOrp Centre
IR\\ hlttJeld Road Cause\\a\ Sa\
Hong ....ang
!lONC, ....O/\JG
Phon\ 8~2 2~08 2688
8~2 2~08 2~66

Fa\ 8'22'71 0916
I: mall T\l ~Ieu Choong'U asla\\ee" com

Dr ~ nzlO 'on Pfe,l
l hId r LonomlSl Dlreclor of Economic Research
( Ianon <'eLunlles
21'~ <'landard l hanered Ban" BUlldmg
44A De> VOLU\ Road Central
Hong hong
HONG hONG
Phone 8'2 290~ 6310
8'2 29o, 6000
1.1" 8'2 29o, 6094
f- mall enzlo II clanon sec com
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Shmlchlro '"atan
Chairman
Comes &. Co Ltd
19th Floor Wheelock House
20 Pedder Street Central
Hong Kong
HONG KONG
Phone 852 2524-6000
Fax 852 2877 8278

"ue-man \ eung
Director Hong ....ong Institute of AsIa Pacific Studies
Chmese Umversll) of Hong ....ong
Shaltm New TerrItOries
HONG KONG
Phone 852-2609 8777
Fax 8,22603 521 ';

IndiO
PankaJ Agrawala
PrOject Leader
Decentrahsed TraInmg for Urban Development Project
U P Academy ofAdministration
Namnal 263001
INOlA
Phone 91 91 0~941/37633

Fax 91 91 36260
Email dtupd upfa'sm I sprIntrpg ems vsnl nt In

Swammathan S AnlJesarla A.\ar
ConsultIng Editor
The Economic Times
Times House
7 Bahadurshah Zafar Marg
Ne\\ Deihl 110 002
INDIA
Phone 372 2489 (work)
68~ 1629 (home)
Fax 3323346

Sushtl .\nsal
ChaIrman
Ansal Group
II ~ Ansal Bha\\an
16 hasturba Gandhi Marg
Ne\\ Deihl 110 00 I
INDIA
Phone 91 11331 14';1/3317038
71 II 643 8388/643 3618
Fax 91 113322009 or 33~ 2519

Dr MrJhunJa} Athreya
Management AdVISor
Athel"\a Management ~vstems
A 28 (hlllaranJan Par"
Nev. Deihl 110019
INDIA
Phone 91 11641786<;
Fax 911164771';4

DaHd Baggs
Managmg Director
Chase Manhattan Ban"
Mal..er Chambers VI 7/F
Narlman Pomt



Mumbal 400 021
INDIA
Phone (9122)28~ '662
Fax (91 22) 202 7772
EmaIl DAVID BAGGS,uchase com

\ Inn Balndur
Coordinator
CIVIC Banl.!8lorc
~612 Manapal Centcr 42
Dickenson Road
Bangalorc 560 042
INDIA
Phon~ ~5877.J~

"urcsh Balal..r1Shnan
Public Affairs C~ntr~

707 6B Cross Road
Block 3 I\oramangala
Bdngalon. ,60 034
INDIA
Phon~ 91 80 552 0246
rax 91 80 5~3 7260
[ mail pacblr!a'blr v~nl net In

Dr "olomon Benjamin
R~scarch Coordinator
TID!" Devdopm~nt Rescarch Foundation
'> V Complc"
#,~ 1\ R Road
B~a\anagudl Bangalore 560004
INDIA
PhonL 91 806671756
lJI1W 3-19117-1 Ihomel
ra\ lJ I 80 661 840 I
r mdll '011\ l/ tld~drfdabang emet In

\lamta Dhar~ava

jdlpur MUnJ~lpal (orporatlon
J Jlpur
I\,DIA
Phnn~ '10 116 ~

~'7~ '-l~ IhnmL)

'aharoun Rhatlacharjcc
I'roLr smmL ()IlIL~r &. RLglonal TrmnlOL \d\l~or

RL~lonalll(\u~ln~ and ['rban DL\L!npment Otllce
i1H H IDO '1'<L" Ddhll
"'~\\ Ddhl
I\,DI \
PhonL 41 I I h1l6 <; ~O 1
I <1.\ III II hllh 8'94

\, Rhlde
( hili Pldnlllng OfflLLr
Il\dLrdodu I rhdn DLVLlopmwt AUlhortl\
I'dlLdh I'dldLL
IlL2umpLl I'nhcL I In~S

'>LLundLT1bdd '00003
INDI,\
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I Chanc}
Chane\ Consultants
243 Clover Centre
7 Moledina Road
Pune-411 0]1
INDIA
Phone 91 212 63169~

Fax 91 212 63839~

Email Ichane, ii'glaspnOI vsnl net In

R S Chavan
Director-General
All India Institute of Local SelfGovemmenl
11/13 Batasala BUIlding
Marmman Circle
Fort Mumbal-400 023
INDIA
Phone 91 22 266 29~7

Fax 91 226288790

, andana Chavan
Mavor
Pune
"Yashodhan 212/~ I Rambaug Colom
Navi Peth
Pune-411 030
INDIA
Phone 91212323323/322521
91 212 ~33190/535150

Fax 92212324099

\\ J '" Danart
Chief Executive
Bomba\ rllst
Mackinnon MackenZIe BUIlding. 3rd Floor
4 '>hhrll Vallabhdas Road Ballard I:-state
Mumbal-400 001
INDIA
Phone 9I 22 261 4681084
Q1 2~ 264 17~6

Fax 9 I ~2 262 121,
Email danan ashaktl ncst emet In

\Is \ Ija\alal.shml Das
ChlL f I:- \LCUtIVL
r rtLnd, 01 \.\ omen, \.\ orld Banking India
(, 7 'idkar I BUlldlnl! Opp uandhl~ram ~talJon

Ashram ROdd
A,hm~dabad 380009 IndIa
PhonL (III 7<))6~8-4IQ9 6580119
rax 1<)1 7916~8 0119
l mdll f""hlnd tl ad I vsnl net In

'lui ( Dc,al
I're>ldLnl
Indian InslJluk of ArchJlLLI,
ProSpLC! <.. hambers Annexe 5th r100r
Dr 0 N road
Fort Mumhal-400 001
INDIA
Phone 91 22204 6Q72/288 480~

Fax 91222832'16
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Anand R Doss
ChIef Planner
Chennal Metropolitan Development Authonn
I Gandhi 1m In Road
Egmore Chennal-600 008
INOlA
Phone 9144 853 56:>9
Fax 91 44 23:> 2390 (home)
Email msmmda@glasmdol vsnl net In

Lvndsav Elmendorf
Deput'. Director
RegIOnal Urban De\elopment Office (RUOOlNew Deihl)
umted States Agenc\ for InternatIOnal Development
B 28 Institutional Area
Qutab Hotel Road
Ne\\ Delhi 110016 IndIa
Phone (91 11) 6865301
Fax (91 III 686 8:>94
Email c elmendorflausald gO\

1\1 F FarrooqUi
Secretan
Chennal Metropolitan Development Authon!)
Shalamulhu NataraJan BUlldmg
No 8 Gandhi Irwin Road
Egmore Chennal 600 008
INDIA
Phone 91 4483435:>
9144487286- (home)
Fa" 91 44 8~4 8416

Ratnakar Galkwad
Additional Mumclpal Commissioner
Mumclpal Corporation of Greater Mumbal
MahapalJ~a Marg (OPP CST Station)
Mumbal 400 001
I!'<DIA
Phone 91 22 2620433 dlTect office no
91 22 26202-1 board no
Res 91 22 2028'41
f-a" 91 222620639 2843082

Gmsh Gol..hale
'v1unlclpal (ommlssloner
Munlclpallorporallon of Greater Mumbal
MUnICipal Head Office BUIlding
\1ahapalJ~a Marg
\1umbdl-400 001
I~DIA.

Phone lJl 2226202 '1 ext 3109 or 2620'2­
Re~ lJ I 22 49) 7290
f-a\ 91 2226' -927 or 2626437

\lr H \1 Colandaz
Prote~sor&. Director
Regional (entre for Urban &. EnVIronmental ~tudles All
India In<;lItute of Local ~elf Government
"'thanl~raJ Bhavdn
l D Barfi\\ala Marg
A.ndhLfl (V. est) Bomba\-400 058
INDIA
Phone 91226206716/6205670
Fd" 9122 62116-8
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S Gopakumar
l<.umarGroup
38/26:> l<.arshaJ...a Road
Cochm 682016 I<.erala
INDIA

G GQvardhan
Administrator
Bangalore EnVironment Trust
Chartered Conage (AI) 166
(Old No 8) Langford Road
Bangalore 560 02'i
INDIA
Phone 91 80222551 'i

G P Goval
Bala Tradmg Compan\
Ne\\ Road
ManganuJn
Cochln 682 002
INOlA
Phone 91484226788/227728
91484226798/226138 (home)
Fax 91484223137

Mohan Lal Gupta
Mayor
Jalpur MUniCipal Corporation
Pandlt Deen Daval Upadhvav Bhawan
Lall<.othl Tonk Road
Jalpur
INDIA
Phone 513105/519424
305300/304511 (home)

I\.arl Hausker
Semor Vlsltmg Fello\\
Tata Energ\ Research Institute
Darbarl ~eth Bloc~

HabItat Place
Lodhl Road
Ne\\ Deihl 110 003 INDIA
INDIA
Phone 91-11-464 8166 dlr
91 11-460 1~'i0 gen [or 91 11-4622246]
91 11-462 1770 fax [or91 11-4632609]
Email haus~er'a1terl res In

www ternn org

J Huchappa
Ma\or
Bangalore Mahanagara Pah~e

3868 9th Cross 1st Main Road
Ga\ athnnagar
Bangalore 560 021
INDIA
Phone 91 80223 74q/223 8'i40
91 80332 1192 (home)



<\bld Hussam
VICC Chalnnan
RaJI\ Gandhi Institute for Contemporan Studies
Jawahar Bha.... an
Dr RaJcndra Prasad Road
!';c.... Deihl 110001
INDIA
Phone 91 II 332 5980/371 6450/375 5117
91 II 8~5 6000 (Rl
fax 91 II 375 ~ 119
[ mall rgf IOdla asm I spnntmg spnnt com

\1 R Jalshankllr
Mana",mg Director
Bngad~ Group
P~nt I-Iou~e Bngad~ Tov,ers
13' Bngade Road
BangalorL ,60 025 India
Phone (91 80) 227701720 2210786
Fax (91 8012210784
F mail brlgadc blr Ii gnblr globalnct ems vsnl nct m

Dr T \ Jacob
C. halnnan
The InstltutulOn of Engmeers (India)
Thd..~d,ara. P A Zamudheen Nama Road
Chulhc~al

"-ochl 682 OO~

INDIA
Phon~ 91 484 225185

G Jalgopal
( onsultant 10 charge
Insplrallon
~lan~oottathil Oman s Road
f rn1~ulam
C. o~hlO 682 (J 16 "-uala
1.... 01,\
Ph[)n~ QI 483 3~1402
'II 484 3,~(J46 (home)
I d\ 91 4x4 170~02

I mdll m,>plr~ II md2 vsnl n~l 10

JlIcnb In'>cph
I'ro_r 1m loordmdlor
l odun fkrtld~c lon~ c.on~u"\allon &. [)ul!llpmwi
I'ro~rdm

P fl !'.o 210
"'ldltan~h~m

l odlln O~

""')1 \
I'htln~ l} I 484 ~2433' 22'900
'11484 4107'1 (hom~)

I <1.\ 'II 4X4 22420~

Ur RII\ Ikant U Jo~hl

l hid A~wunlant

fldrtldd MUnlCIPdl C. orporallon
Vddou tr I ,'iO (J IR
INIlI<\
I'hon~ "I 106
6360' IhumL I
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Dr Rltll Blihuguna Joshi
Ma\or
Allahabad
I SaroJlnl Naldu Marg
Allahabad UP
INDIA
Phone 91 532622988
91 532623392 (homel
Fax 91 532609895/622988

RaJendra Joshi
Executive Secretan
SAATI-I Inmatlves for Urban Equahr.
18 Amber Socler. Opp "-amesh.... ar ~chool

Satellite Road
Ahmedabad 380 015
INDIA
Phone 674 0832 (wor~)

271731325 (Home)
Email ahd saath,u axcess net 10

Sharadbala Joshi
Senior Programme Officer
Overseas Development AdmlOlstratlon
Urban Poverr. Officc
INDIA
Phone 687-6379/687 5973/687 6684
Fax 688 29,4/687 2882

Stanle) George K.
Director
House of Consultants
"-anlampuzha, V\tula PO
"-ochl 682 019 I'>.erala
INDIA
Phone 91 484 303190
~a\ 91 484 3~4163

Ravi Anand h.amal
ASSIStant Professor 'ichool of Plannmg &. ArchltecturL
J3v.aharldl Nehru Technological UOIversll;
Mahavlr iI;1arg
H\ derabad '00 028
INDIA
Phone 40 3 I 7 006
8 14 I8" Ihom~ )

"-Iran h.apadla
"-dPddld ASSOCiates
lOll ~09 '>urner "-endra
f'andurdOg Hudh~ar Marg \Norh
Bomba\-400 (lIS
INDI"
PhonL 91 22 496 1070 2
~d\ 9 I 224960489

o\mol h.aroad
I'r~sld~nl

AlacTlt' HOUSing Ltd
I' 1 hlrumalal Road
T Nagar
( h~nnal 600 017
INDIA
Phone 44 82, 1771
826 ll408 Chome)
Fa\ 82' 9406
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RUSI S I\.hambatta
President
RUSI hhambatta Associates
4 S"adeshl Mills Estate
Opera House
Mumbal-400 00 I
INDIA
Phone 9122361 1917/3636285
Fax 91 223636284

Sudha <\ Khlre
MUnicipal SecretaI}
Cln of Mumbal
Bnhanmumbal Mahanagarpahka
Mahapahka Marg
Mumbal-400 00 I
INDIA
Phone 262 00 60
2621921 ext 2129

Sharada I\.olh
Ma\or
MUnicipal Coroporatlon ofGuntur
Guntur
INDIA
Phone 91 863 221 902
Fa\. 91 863234343

Sharad \lahaJan
Architect Planner
MASHAL
No 7 1st Floor MHADA Commercial Complex
Gokhalengar Off Senapati Bapat Road
Pune 411 0~3

INDI'\
Phone 212 3"3 ~66 ("ork)
j'4 166 (homel
~a\ 3~6 340

\nand G \Iahmdra
....1anagmg Director
....1ahmdrd &. Mahmdra
Gate\\a\ Buildmg
'\ppolo Bunder
\1umodl-400 001
I'\,DI \
Phnne 91 22202 1031
'11222021713
Fa\ 91222028780 287 ~48"

I mail 74'1 997~ liMCIMAIL COM

'andan \Ialuste
....enlor VILL Pre;ldent
f...ota~ l\tahmdra Fmance
Bd~ht,mar 2nd ~Ioor

~~'I Ndrlman Poml
"-1umbal-4UO 021
"DI \
Phone 28864" ext 312
f .1\ 'II 222826630
f m.1i1 nandan malusteu kotak sprIntrpg ems \snl net 10
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S ManJunath
Public AfflUrs Centre
707 6B Cross Road
Block 3 horamangala
Bangalore ;,60 034
INDIA
Phone 91 80 ,52 0246
Fax 91 805537260
Email ManlannllI£l'hotmall com

Tom, ,"athe\\
Sr Manager Marketing & Commumcatio'l
A1acntv HOUSing
"Atandra. 15 Thlrumalal Road
TNagar
Chennal 600 017
INDIA
Phone 9144825 1771
Fax 91 44 825 9406
EmaIl maaaelhgfa'a1acn\) sprIntrpe ems vsnl net m

Om Prakash Mathur
HDFC Professor
National Institute of Public Fmance and Pollc\
18/2 Satsang Vlhar Marg
Special Institutional Area
Ney, Deihl 110067
INDIA
E mad opm@mpfp ernet m

Rahul J Mehrotra
Rahul Mehrotra AsSOCiates
4 Express BUIlding
9 DInanath Mangeshker Marg
Tardeo Mumbat-400 036
INDIA
Phone 91 22 38~ 6895/3800027
Fax 91 22 389 24~4

F mail rahullll'bom3 vsnl net In

Or Dmesh ~tehta

Regional AdVIsor South Asia
UNDP/UNCHS (Habitat) Urban Management Programme
B 9/6201 Vasant hung
Ne'" DeIhl 1to 070
INDI'\
Phone 91 116123402/6801178
Fa\ 91 II 614 1420
Email umpsalwglasdlO I vsnl net m

Dr Onkar Mlttal
Health Officer
Department for International Development Urban Povert)
Office
B 2 Anand Nlketan
New Deihl 110 021
INDIA
Phone 91 II 687 6379/687 5973/611
422"/687/6684/602967
I-ax 91 II 68829"4
Email 0 Mmahll'dfid glnet eov uk



Dr Prasanna ... \lohnanl)
DlrLctor
Mml~tn ot Urban Affairs &. Emplo\ment
Nlrman Bhawan
Ne\\ Deihl 110011
INDIA
PhonL 91 II 301 6551
91116117348
Fax 91 II 3014459

\tanj!ala Prasad \1ohnan
Project Officer
Rdfl\ Gandhi Foundation
Ja\\ahar Bha\\an
Dr RalLndra Prasad Road
NLII Delh I II 0 00 I

IND'"
Phonl 91 I I 37~ ~ 128/331 24~6

ra'( 91 I J 37 'i ~ 119

Dr c\hmcd \1ukarram
Rlsiden! FellD'.\
RaJlv Gandhi Institute for Contemporarl StudIes
Ja"ahar Bha"an
Dr Ralcndra Prasad Road
!'<L\\ Ddhl 110001
INDIA
Pllont 91 II 331 2456
91 116910830
fa\ 91 II 37'i 5119

..... a~'er \lunJee
I)q'IUl\ Managmg Director
InlrJ'!rlI(.IUrt DtHlopmtnt Finance lompam ((DFll
R Imon Hou,t
I(,'1 Bat~ba\ Rcclamatlon
\lumbdl 400 020
'/\,DIA
I'hont 91 222046981>
I a\ 'II 22 28'i 0078 20467'i8
I mdll nmUOltt /I gla'ibmO I \sno ntt 10

I' \I \lurllleedharan
\~nu (nltrpn,",
I tt_lt' 1l1llldmL (, \ ""ar Road
\\ I,) md
( "dlln 68' IllI'

I"DI \
Phonl III 484 1>1>6360/6684141667744
'II 484 2228~4 227084(homel
I J\ lJ I 484 666360

RlInJIl ..... 111~
I'rt\ldlnl
1'1lIpl" ( lnlllpUllon Progrdmml
41i \ '1 Idh III BUlldmg (,round floor
''>If BJlchJndra Marl:,
II ldar II ) Mumhal-400 014
I"lll \
I'honl 'n 2241' 292'i
11\ 41224122724
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i"oannder i"oaur
President
Indo Itahan Chamber of Commerce and lndustf\
32 Suleman Chambers
4 Banen Streel
Mumba\-400 039
INDIA
Phone 2046156
2025484 2023766
Fax 009122283 582'i
Email mdllalaglasbmOI vsml net 10

Mr M B ..... Irmal
Founder &. Chairman
Exnora International
42 GJrlappa Road
T Nagar Chenna! 600 017
INDIA
Phone (91-44\8283366 828 33T
Fax (91-44) 824 1688 4933'i27
Email mbmrmal'lVhotmall com or
exnorar£l glasmdO 1 vsnlnel 10

Mookken Devassl Ouseph
Mookken De asS\ Ouseph &. compam
P B No 387 Bazar Road
Mananchem
,,"ochl 682 002
[NOlA
Phone 227106
224724

Sncha PalOltkar
DIrector Iinternallonal Rtlalions and Rtsearch)
All IndIa Inslitute of Local ~elf GO\ ernment
"lhanl~Tal Bhavan
C D Bmmala Mar!!
Andhcn (\Iv est) Bomba\-400 0~8

INDIA
Phone 9 J 22 620 %70/620 6716
<)12241438<)<) (homel
f-a\ <)122 413 'i638

Babubhal G Palel
I'rt\ldlnl
Anand !\1unlupdlll\
IM)I\
Phont 2692 22 767 22-4~2

2642 24 oou (humt)



I
I 81mal Patel

Managing Director
Environmental Planning Collaborative

I
Pantosh
Usmanpura
Ahmedabad 380013
INDIA

I
Phone 91 79 75'; 0102 7,5 087';
Fax 91 79 75~ 0649 7552924
Email hcpahd0adl vsnl net In

J \1 Patel

I T0\\n Planner
Surat MUnICipal Corporation
Surat 390003
INDIA

I Phone 420 ~'+4

Fax 612....B8

\fmar Pimple

I
Executl\ e DlTector
'! outh for LJmrv and Voluntary ActIOn
8133 L Mhatre BUilding
Mugbhat Cross Lane

I
Mumbal (Bonba\)-400 004
INDIA
Phone 91223889811/414/3498/41515250
Fax 9122413,314
Email \uvaaglasbmOI vsnl net In

I .\ 8 Prabhu
~peclal Correspondent
!.JnIted Ne.... of India

I
Cochm
INDIA
Phone 91 .+8.+ 3~'+366
91'+8'+3'1729(home)

I
~a ... 91484381219

h. Raghunandanan
:""Istant '>ecretaf\
Indian Chamber of Commerce & Industf\

I PO\t So... "<0 236
\1dllanchem
l Dehm 682 002
",DIA

I Phone 91 484 22 '966/22'+13'
'I I 4X4 776'3' Ihome)
I 3\ 'I I 484 22.+203

I
I ,ha P Raghupalhl
\"Oe late Prok,sor

!\'dtl'\fidllmlilule 01 Urban AffaIrs
II 1\\d\d l\1arg

I
l hdnd~ \ apun
'.e" Delhi II {I 021
I1\DI \
Ph,'m 'II 113014'80/301 1';10/301,6';7
I a... 'I I II ,79 2961

I I mdll nIUd (/ mua ernet In

I
I
I
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S RaJagopalan
Chamnan
Technolo~ Informatics DeSIgn Endea\or
No 23 1st Floor ~est Park Road
Malleswaram
Bangalore 560 008
INDIA
Phone 9180 331 ,6~6

Fax 91 80 334 455~

EmaIl ral@tlde dabang ernet In

\.J RaJendra
RegIOnal DlTector
Janasahavog
5/B/4 Ranka Apartments
4 5 6 Lalbagh Road
Bangalore ~60 027
INDIA
Phone 224 3723

M Raman
Managing Director
Ne\\ Tlrupur Area De\elopment Corporation Ltd
85 Santhome HIgh Road
Chennal - 600 028
INDIA
Phone 91-44-493 3342 4933354
Fax 91-44-49';-4456

Mr T ~ Ramkumar
Advocate
Exnora International
42 Gmapa Road
Chennal 600 017
INDIA
Phone (91-44) 8283366
Fa... (91-44) 824 1688
Home 91-44-491 ~34';

Mobile 98400819' I
La office 91-44-4936266 & 4940022
La office Fa... 91-44-4941699
Email e...nora1il'glasmdOI vsnl net In

'\-lr Ami Rao
Managmg Director
Pest Control (IndIa) Ltd
'r usuf BUlldmg M G Road
P B NO 1'10
Mumhal-400 00 I
INDIA
Phone (0) (9122)2041';46/5471

(Rl (91 22) 646 1604/604618';
Fax (0) (91 22) 20430,4

(R) (91 22) 600 1343
Mohile ('I I 2298200-4';009
I:: mail amlsraol(/ glasbmOI vsnl net 10

or pell abom3 \ snl net In

\ Ishakha RaUl
Ma\or
CIl\ of Mumbal
Corporation Hall
Mahapahka Marg
Mumbal-400 001
INDIA
Phone 262 10 20/262 02 '; 1
444 92 99 44'; 1020 (home)



Dr A. Ra\lndra
CommlSSloncr
8angalort C11, Corporallon
NaraslmharaJa Squarc
80ngalorc ,60002
INDIA
Phont 91 80 223 745~

91 805297852 (home)
Fa, 91802223194

Raj Rc"al
RdJ Rl \'<01 Associates
E 12 Dcfenct Colom
!'<C" DeIhl 110 024
I"JDIA
Phanl 91 II 463 280~/462 5428/461 149~

~a\ 91 11 461 149~

Ansclm Rosario
Dlrlctor
\', astl \',Ise
373 Hundrld Feet Road
HAL 2nd ~togc

Indlranagar Bangalore 560 008
INDIA
Phonl I) I 80 ~2~ "43
91 80 ~<;~ 2906 (home)
~a, I) I 80 2,2 5~43

I mali m\thn ii glasbgO I vsnl net 10

\nund Rudra
ProllCt Managtment Assistant
Rl!,lonal Hous1Og and Urban Development Office
B 28 InslltutlOnal Area
()urdh Hottl ROdd
"'t\\ lklhl 110016
I\'DI'\
PhonL 'II II 686 ~301

I .1.\ 'I I II 686 8~1)4

J)ccpu)" \1 "amalckar
"-ldndl1Ol DlrLctor
Hou,mL ()L\LlopmLnt Fmancl (orporallon
Rdl1lon Ih>lI'L 169
Ild,J..hd\ RLtlamallon
\ll1mhdl-lOO 020
I\,DI \
"honL 'II 22 28~23,~128<;0487

11\ 'li 22 282 1474/20467<;8
1 mJIi dm,.!!.hdllll}Qla COl!)

\ "ul\unUrU\una
Inlrd.,trudurL r10JnCL <\dvisor
I/\'!l<) I " I mdnLlallnSlltUllOns Relorm and I \pan'lon
"nlIL,1
1 1 4 \, I'dnl \ Ihdr
"L\\ lklhl II 0 O~7

It\!ll \
"honL 'II II hI41)83616143~' I
1.1.\ '11 11 hl41420/6144480
1 mdli Llr0.!!.b!d,dI01 \dnl net m
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Jasblr Sa" hnc,
Sa"hne\ Consultants
Indira Gandhi "'allonal Centre for thc '\ns
Janpath !'<e" DeIhl 110 00 I
rNDLA
Phone 91 II 3382701
Fax 91 11338 1418

L P Sclvam
EnVironment Officer
The v,. orld BanI..
Ne.... Deihl
INDIA
Phone 461 7241/461 1)491
689 8040 (home)
EmaIl tara Zi sdalt ernet 10

"Ir Nrtcc Shah
Hon Director
Ahmedabad Stud\ Action Group (ASAGI
Dalal BUlldmg Behmd Capn Hotel RehefRoad
Ahmedabad 380 001
rNDLA
Phone (91 791 ~3~2841/468833

Fax (917915507842/449997
Email asag a ad 1 vsnl net m

VIJca} I\. Sharma
General Manager AdmmlstratlOn
The UB Group
Harl BuIldmg
62 5hahld Bhagat 5mgh Road
Bomba\-40 023
INDIA
Phone 91 22 272'88/273882/286144~

91 226429927 (homc)

~uman ~hrlDgl

Ma\or
Nagar Nigam I\.ota
Dushera Maldan
I\.lshorepura
I\.ola
INDI\
Phonc 92 744 32~329/326326

91744 ,2247114'i1111 (homlJ
I a\ 'I I 744 3247'8

B'\ "lDgh
ProJLctloord1Oalor llrban EnVironments
Humdn "Lttlcments Managtmentlnslltute
I 212 \'\Ian (Jame~ VillagL CamplL\
I\.helgaon Marg <"1rI Ion
"'L .... Iklhl 11004'1
I1\DI'\
PhonL 04'1 '''lJ ("orld
,!l3-l0'i (homL I
~a\ 0493726
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Dr I\.ulwant 510gh
Executve Director
Housing & Urban De\elopment Corporauon
Hudco House
Lodhl Road
New DeIhl 110 003
INDIA
Phone 91 114691834/4699535
Fax 91 11464 1292
Email SUPVSR Q'02HUD5 Icnet ems vsnl net m

G P SlOgh
Fmanclal Management Advisor
INDO US Financial InstitutIOns Reform and E-.panslon
Project
E 3/4 Vasant Vlhar
Ne.... DeIhl 110 057
INDIA
Phone 91 116149836/6143551
Fax 91 116141420/6144480
Email firedQ'glasdlOI vanl net In

Gurpreet 510gh
A.akar DesIgn Consultants
:>' A. Uda\ Park
Ne\\ Deihl 110049
INDIA
Phone 91 II 696 1394/6966786/6962912
91 II ,.t! :>6'8/:> 19 1503 (home)
Fax 91 II 68660'2

h. C Sivaramaknshnan
vISltmg Professor
C. entre lor Pohc\ Research IndIa
Dharma Marg
( hanak\ apun
"e\\ Deihl I 10 021
Il\DI A.
Phon< 91 II 611 '273
~a\ 'il II 6872746
I mall cpr l/ glasdOI \snl net m
r mall "cma l/ glasdlOI vsnl nel 10

11m ~tem

Dlreclor
K<gllmall roan De\elopmem Office I RUDO/1'<e\\ Delhll
I nued "tate, A.2.enc\ for International Development
[3 28 In,mulional Area
()ulao Hotel Road
"'<\\ Deihl 110016 IndIa
Phone ('il II) 686 '301
h\ ('il II) 6868'94
I mdd {,tern l/ u,ald gO\

o h. ,",ubramanoan
PdnnLr
Of,. \ 1 Transport (orporatlOn
VI Ill' C
"tar JunLllon
(ochln 082002
1"101'\

Phone 91 484 226389/227161/227836/223517
91 484 23081 '/2103'8/2303,9 (homeP
Fa\ 91 484 2232' I
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Dr D I\.. Sundd
Execuuve Director
Sankat Mochan Foundation
B 1/45 AmarlBhawan
AsSI
Varanas122100,
INDIA
Phone 91 542 313884
Fax 9154231012,

, Suresh
ChaIrman &. Managmg Director
Housmg &. Urban Development Corporation
HUDCO Bhawan IndIa Habitat Centre
Lodhl Road
Ne.... DeIhl 110 003
INDIA
Phone 91114693022463 1631 (dIrect)
91 II 6493820 (home)
Fax 91 II 469 7378
Email Vsureshra'hudco axcess net m

Mr , S~arup

ChIef Commum\', Development and DIrector (Habitat
Polvtech)
Housmg and Urban Development Corporauon Ltd
HUDCO Bhawan
India Habitat Centre
Lodhl Road
Ne\\' DeIhl 110 003
INDIA
Phone (91 11)461 1614464 816046916'34621834
Phone (91 111432 9329 (home)
Fax (91-11) 4625308 (HUDCO) 4602053 (H Polvtechl

\mod Tn,arl
Director
Nauonallnstltute of Urban Affairs
1 Floor Core 4 B
India Habitat Centre Lodhl Road
Ne.... Deihl 110 003
INDIA
Phone 9\ 1\ 464 3~76/464 3284/461 7~ 17
91 116180422
Fa... 91114617:>«
Email \ te\\an anlUa ernet m

(' h. Thomas
Internatomal ASSOCIation of Y s Men s Clubs Indla Area
G 127 Panampllh Nagar
Cochm 628036
INDIA.
Phone 91 484315993
91484316762 (home}
ra... 91484380113

C-hetan \ aldv8
<'emor Urban Management AdVisor
INDO U., Fmanclal Inslltutlons Reform and ExpanSIOn
Project
E 3/4 Vasant Vlhar
Ne.... Deihl 1100'7
INDIA
Phone 91 116149836/6143551
Fax 91 116141420/6144480
EmaIl fired'u glasdlO I vanl net m



/"Iunlclpal CommlSSIOnl.r
Mlnlclpal (orporatlon of Ahmedabad
'1ardar Palel Bhavan
Ahmedabad 38001
INDIA
Phone 91 79 53~ 2828
Fa'" 91 79 53~ 0926

George C 'arughese
VIC~ Presldwt
D~velopment Alternatives
B 32 TARA Crescent
Qutab Inslltullonal Area
N~\\ Ddhl 110016
INDIA
Phone 91 II 66, 370/696 7938/68~ II ~8
ra\ 91 II 686 6031
r mail tara II sdalt ernet In

Glrdhar ~ 'amanl
l:.x~cUll\e Director
Baroda Lililen s Council
Above Health Museum
<'d\allhaug
Vadodara 390 018
INDIA
Phon~ 26~ 328 091
79'-40'
I a\ 33'1 298

\nli "adava
"Ollel\ for \lielfar~ and Advancement of Rural Generallon
21 <,hl\pur PO
DhoomdngdnJ
\lIdhahdd
I'\DIA
I'hon~ 632qg

\ IJII\ 'lIgnl"
'I d~nl.. \rdlillCh
t Id" I~ Re>Iden~e # BC, 8'1
I 'til l fll" I "".<!fa I a\OUl
Indlr lIlaldr II '>taee Hanealorl ~60 03X
'''.11I \
I'I1lIne <II XII '2X 'X I'

I " 'II xo '28 '81'

IndoneSia
\r\H \llIlla
Dileel,,,
"IUUIl' !II
JI lelliernlhdn \ '1\,0 2
J ,I.. Ind 1021 (I

1".1)( 'I\,[ '" \
Phone 6221 ,73327,''-161
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Ir Darrundono
Architect urban Planner
Sthapau
\Ii Isma GI\.BI
5lh Floor SUlle ,09 JI Jend SUdlrman No 28
Jai.ana 10210
INDONESIA
Phone 62 21 q4 0409
Fax 622\ 5740410

Ir Hlbranl Andam De"l
Head ofCltls Depanment
MUniCipal GO\ ernment of Bandung
Bandung
INDONESIA
Phone 62 22-432 3701338/339
Fa\ 62 22-437 331

Suntana S DJatnika
President
("atan Arslle" IndonesIa/Indonesian InStilute 01 Archll~cts

Jai.ana DeSign Centre BUIlding 6th Floor
JI Jend Gator Subrata I\.a\ '3 SlIpl
Jai.ana 10260
INDONESIA
Phone 62 21 530-4722
Fax 6221 530-4722

"'lllIam Gelman
Director ~ E ASia Regional Housmg &. Urban Dl\elopmcnt
Office
And Urban EnVironmental Management Team Leader
Un lied States Agenc\ for Imernallonal De\ e10pmem
JI Medan Merdeka Selman No 3 ~

Jakarta 10110
INDOf\lESIA
Phone (62 211344 2211
ra\ 162 211380 6694
F mail \\gelman uu~ald gO\

Iman HabsJah
Managmg Director and (ountn Head
Han"cr, Trust
Jal.ana "lOcI.. hchange BUlldmg 1 16th Floor
JI !Lnural '>udlrman Oa\ 52 ~1

Jdl..ana 12190
I'JDONr"'A
Phone 62 21 'i' ~ 3030
r.1.\ 6221 "710124

\\oh\u UomlJo\o
\Id\llr
( Il\ ot Handung
Munlupdl (J(l\~rnmlnt of Bandung I\otamad\d [)l II
Bdndunl Jl
V. a'lI1..dnd~dra f\lo 2
Bdndun~

I"J[)ONL"'A
Phlln~ 62 22-432 370/334/339
I U,',. 62 22-437 331



I
I 'loh H.dlvat

Executive Director
Center for Information and Development Studies
JI I\.ebon Sinh No 8~

I Jal..arta 10340
INDONESIA
Phone 6221 31680363908988
Fax 6221 3908990

I Email Jumhurra cldes or Id

'Ir Ir Sutan Hlda\ats\ah
Resident RegIOnal Ad\ ISor

I
GO\emment oflndonesla UNDP UNHCS
Implementation ofthe Enabling Strateg\ for Shelter
Development Project
JI Gegerl..along Tonggoh 111 A

I
Bandung 40 I 53
INDONESIA
Phone/Fax (6222)210012/2002707

Drs 'I Jasm

I Pemenntah I\.otamad\a Daerah Tmgkat Suraba}a
JI Jlmeno 2~ 27
~uraba\a

INDONESIA

I
Phone 62 31 ~31 2144 (pes 572)
62 31 ~34 30, I )Pes 386)

Isl..andar B ,,"untoadJI

I
IBEI\.A
Buml Mandm
JI Clmandm NO 26
Bandung 40 II-
I,,<DONESIA

I Phone 62 22-436290
fa, 62 22...H6290

Prof B~ ,,"uslblantoro

I Director
(enter tor urban and RegIOnal Development Studies
Institute ot Technolog\ Bandung
JI '>urdpatl NO 1

I
Bandung 40132
I/\, [)O/\,E<;IA
Phone 62 22 2-07069/2,07070
I d\ 02 22 2-07070

I
Email p\\\"ltbu melsa net Id
\),0

-\Cllng I' xccutt\e DIrector
I rbdn dnd RegIOnal Development Institute
\\, Isma Bha"ll Mulia. Lt -

I JI f.-ramat Ra\a No 160
Jd"arta 10430
1"<[)ONr'>l6,
Phonc (6221) 391 848-

I I a\ 102 211 jQ I 609-
I mati urdl U Indo nel ld

Herman I alief

I
I IppO ll"ardng
(Jcdung I IppO (,"arang JI M H Thamnn
I IppO (l"arang
Be"asl 17'~0

I
INDO!\JF<;IA
Phone 6221 8972136/37/38
fa\ 62 21 897 2093/2493

I
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Am\ Leung
Countr\ Manager (indoneSia)
TO\\llland Consultants
Jal..arta Stock Exchange Building 231F
JI Jend Sudlrman I\.a\ ,2 53
Jakarta 12190
INDONESIA
Phone 62 21 ~15 19,8
Fax 62 21 ~15-1920

E-mail spleung@lbm net

Rud) P Ldananda
Center of Housmg and Human Settlements Petra ChnSllan
Umverslt\
JI Smalankerto 121131
I\.otal.. Pos 1991
Surabava 60236
INDONESIA
Phone 31 839040/836-416/836-417
836 179 (home)
Fax 31 836-418

Ian Lyne
International Consultant
Townland Consultants
Gegung Jmasrava Gondangdla IIF
JI R P Soeroso 41
Menteng Jal..arta Pusat 103,0
INDONESIA
Phone 62 21 392 9033/4
Fax 62 21 392 903~

EmaIl spleung!!>Jbm net

Ina MIT\antI
Head CommunicatIon Department
Center for InformatIOn and Development Studies
JI I\.ebon Smh No 8~

Jal..arta Pusat 10340
INDONESIA
Phone 62 21 390 8988
Fax 6221 3908990
Email mamlT(U'cldes or Id

Adhl Moersld
Reclor
Jal..arta Institute of the Arts
JI Clklnl Rava 73
Jal..arta 10330
INDONESIA
Phone 62 21 338 036/325 579 (off)
62 21 799 6496 (res)

Tn'lumpum
Partnership m Development Forum
Gd MB PMI
JI Galot '>ubrolo I\.a\ 96
Jal..arta '>elatan 12790
INDONESIA
Phone 62 21 7982364
Fax 62 21 7982364
Email pUnJ(lI ypb or Id



\\ leoeke 'ilam
JI Pel.alongan 16 Pa\
M~nl~ng

Jakana 10310
INDONESIA
Phone 62 21 3150480
Fax 6221 3150480

Ed\\ard 'occo
Managmg Dlreclor
Chase Manhattan Bank
Chase Plaza PodIUm 5F
JI Jcnd C,udlrman Dav 21
Jakana 12920
INDONESIA

Ir FadJraa Demar
President Director
Hasta Group
\.V1\ma G"BI 37th Floor Sulle 3704
JI Jend C,udlrman No 28
Jakarta 10210
INDONESIA
Phone 62 21 ,740466
ra\ 62 21 q4046~

Perumahan & PermukJman
E mdil p~rklm ii lal.ana cline netld

\1 r PIO~I..I E Pangestu
DlrtCIOr Pr ~ur.a Terang Agung
dnd <"tcretar. G~ntral Nalional Organlzmg Committee
-I'l 'h FIABCI V,orld Congress
!'u\al Dtsam Jal.ana (jDO
,II 'I[lor JI lLnd Galot ~ubrolo q
"11[1iJal.ana 10260
I\, DO"'" , ..,1 \
!'hont 1(221) ~49 '182 q9 ~183 \49 ~190

I a\ 162 ~ II '44 '182/83/8~

I mdil i1docmd U Idnet net Id

Ur Ir 'In~ I'uroomohadl
I)Irtcl[lratt tor I m mJOmenial Degradation (ontrol
1ht I mlronmtntallmpact Managtm~nl Agenc\
\nhJI[lI.J HUlldln~ Olh Floor
/I Jtnd "udlmdn No 2
hl.dnJ 10220

'" DO'" '" \
!'hOOt I>~ ~ I 2' II '33
I d\ h~ ~I ~'12481

( RS\I RaJsn
Rt\ldtnl Rt[1rt\tnlall\l
I \'DI'
I l1i1td ..... 1I1l>n\ Buldlng
JI M II Thamnn No 14
Jdl.dnd Pu\at
I\,D( )\" '" \
Phol1t (,~ 21 114 J308
'd\ (,2 'I 114 ~2~1
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A Rud\ RasJld
Center for Information and Development StudIes
JI M H Thamnn!'lo 8
Jakarta 10340
rNDONESIA
Phone 62 21 314 02 ,4 390 8988
Fa\ 6221 3908990

Ir Puddu Razak
URDI
\.Vlsma Bhakta Muha Lt ~

JI kramat Rava No 160
Jakarta 10430
rNDONESIA
Phone 62 21 391 848'
Fax 6221 391 609~

Email urdl amdo net Id

Dr Ir SUJana Ro\at
Head Bureau for Urban Development Housmg and "'pallal
Plannmg (Bappenas)
Jalan Taman Suropall 2
Jakarta 10310 IndoneSia
Phone (62 21) 334819
Fax (6221\<101921
Email sUlanal «Ibm net

J Endl Rukmo
Dlreclor
Intemalional Union of Local AUlhorJlies
Gedung Mma PraJa Lt 2 JI Sunter Permal Ra\a No
PO Box 1286/JkU
Jakarta Ulara 14350
INDONESIA
Phone 62 21 6408449/~0

Fax 6221 6408446

JoP\ Rush
DlrtClOr
LIPPo "araVoacl
10 I Bulevar Dlponegoro tl07 00 Menara ASia
Lippe> "araVoacl 1200 Tangerang 1~811

Jawa Baral
INDONF'iIA
Phont 62 21 q6 0190/0191
Fa\ 62 21 026'/02,9

\lr I-Iono "'oson~ko

( hid of "'ub Directorate of Urban Plannmg Dtvtlopmtnt
Mml\lT\ of Home Allalrs
JI TMP "ahhata 1'<0 20
JaJ..drtd "tlatan 127~0

Il\JDONE:~IA

Phont (62 21) 744 ~6~ I 10 3 ~xt ~~6 or 744 2M4
I a\ ((,221) 794 ~63'

Fella "'sllm
Director
Jal.Jnd <'lOcl. E \change
Jal.ana "'tocl. bchangt BUlldmg
J1 knd "udlman "'av 52 ~3

Jakarta 12190
INDONr~IA

Phone 62 21 515051 ~

62 21 ~ 1~O) 30 (duect)
Fax 6221 5150125

•
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Robert P Sdalabl
Secretan General AsIan & Pacific Section
IUlA
Gedung Mitra PraJa It 2 JI Sunter Pennal Ra\a No
PO Box 1286/JKU
Jakana lJtara
INDONESIA
Phone 6221 640 844918450
Fall. 6221-640 8446

Johan Silas
Ya\asan Permul..lman K.lta
JI KertaJa)a Indah Tlmur XVI'
Suraba\a 60117
INDONESIA
Phone 62 31 59965 I6
Fall. 6231 5996516

Ir And\ Sls\\anto
Planner Urban Designer Archllect
Pt VYls .... akharman Pt VYastu\\ld\a\\an
Semeru Ra\a 9C
Semarang ,0232
INDONESIA
Phone 62 24-442614/440256
Fa.... 6224-442615
Email a\hehanamdosat net Id

Siamet
SpeCial Project Officer
International Umon of local Authorities
Gedung Mltta PraJa Lt 2 JI Sunter Permal Rava No
PO Bo.... 1286/JKU
Jakarta Utara 143,0
INDO)\,[I,IA
PhonL 62 21 6408449/"0
Fa.... 62 21 6408446
I:: mall lulaap li cbn net Id

,",oekrlsno
-\s,lstant to the Mmlster for mvestment In Infrastructural
De\ elopment
JI Pattlmura 20
f...eb Haru
lal-drta I,elatan
I'\DO'-f-I,IA
I'honL 6221 7194912
t d.... 62 21 7260620

"'oetrl,no '"'
\',dhkoldmad\d f...epala Daerah Tmgl-a1 " <'emarang
JI Rorolonggrang Ra\al Mamaran
"emarang '0147
''-[)()/\,I "IA
PhonL 1122460722111606022/6010"1
62 24 ~40001h1300'/' 13366
I"" 62 24 ~42'22
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Budb\ TJahjah S Soegljoko
Deputv Chairman for Foreign Cooperation
Republic oflndonesla National Development Planning
Agenc\
JI Tarnan Suropatl No 2
Jakana 10310
INDONESIA
Phone 62 21 33421 'i
6221 31,6156
Fax 6221 334/215/314,374

Harlansuh Soerarso
Congress Secretan General
7th Asian Congress of Archllects
c/o PT RO\allndo ExpodUla. Hotel VY Isata International
Office Tower Suite 302
JI M H Tharnrln
Jakarta
INDONESIA
Phone 62 21 3140982
6221 31 'i2090 (dlfect)
Fax 6221 3344470/3150886

Drs Fern Sonnenvdle
Honorary Chairman of NatIOnal Organlzmg committee
PT Fem Sonnenvllle & Co
JI Larnandau IV No II
Kebayoran Baru
Jakana
INDONESIA
Phone 6221-7203101
Fax 62217203101

Darrundono Sthapatl
Wlsma G....B 15th Floor Suite 509
JI Send Sudlrman No 28
Jakana 102 I0
INDONESIA
Phone 62 21 574 0409
Fax 62 21 ~74 0410

Ir Elh Rasldlanl Sudlbjo
Manager EnVIronmental Services
PT Geobls Wood\\ard Clvde IndoneSia
<'udlrman To",er 7th Floor Unit 7C
JI Jend Duslrman ....av 60
Jal-ana 12190
INDONE~IA

Phone 6221 5226847/87
Fa.... 62 21 ~22"I03

Email rasdlanl ,had net ld

~ussongko SuhardjO
Director for Urban Administration
Directorate General of Pubhce AdmInistratIon and RegIonal
AUlOnOm\ MinIstry of Home AffairS
JI Merdeka Utara No 7 8
Jal-arta 10110
INDONE~lA

Phone 62 21 3862309
Fax 62 21 3862309

ChriS Summers
Jal-arta
INDONESIA
Email summersfa' Indo net Id



II 'iunarlO Sumopra\lro
Ma\or
MUOlclpal Government of Suraba\a
Dmas Desberslhan Dareh Penda TI<..II
I<..os\a Suraba\a JL Jlmerto No 25 27
~urabava

INDONESIA
Phone 62 31 5 312 144 ext 564
62 31 ~ 346 303
Fax 62 31 ~ 320 108

Dr '" Iia eh Suprladl
Head of the Llbra1'
Tht Parah\angan Catholic Unlversm Llbran
Jalan Ciumbuieull 94
PO Bo\ 1488
Bandung 4014\
INDON[')IA
[ mall ptrgu~t «home, ungar ac Id

Dr Charles !:lurladl
Ctntcr for Htalth Research
Atma la\a Catholic Unlversltv
f...omplcl"s RS Atma Ja\a
JI Plult Ra\a No 2
Jakma 14440
INDON[')IA
Phont 6691909 6606127 29 ext 300
Fax 6682~ 12
Email SUT\adl'Ulbm net

Ir ~u,ono

PrOltct ManagLr
(IOHrnmtnt of Indoncsla UNDP UNCH'i
JI "-tbon '>Inh No 31
J IJ..ana 10'40
II'. DO"'L,>IA
Phont 62 21 31 q 173
6221 '24401 t\t 127
I d\ 62 21 \1'173
I mdll rTltl1P.tJ!!.!!.[ill.!lliJJruQ

Rlrnn~" rambunan
'tLrtld1'
\11111\t1' nl Ilnmt \ltalr~ DlrtClorate ('tneral 01 Puhlle
\dmml\trdllllO Ii RtglOnal Autonom\

JI Mtddn MerdtJ..a Utara No 7
JdJ..dnd 10110
I"J()( )~( '.I"
Phone 62 21 ,6, 786

IIll\11 Illrcl"lll
( \eeUllH Dlrtttor
"umdtrJ IkTltdCt 1rust
~I> "tl PJddn/:-
\1tddn 210'4
I""DON( '>1 \
Phont 6' I> I !Ill '34
rd\ 6221 !l13 '14
I mdll IE,war l/ mdosal net Id
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60mta Teguh
ChIef RepresentalJve
Barcla\ s BanI" PLC
21 st Floor Graha Naga
JI SJend Sudlman h.a\ 58
Jakarta 12190
INDONESIA
Phone 62 21 250 ,440
Fax 62 21 2~0 5436

S 60 Temenggung
Chief of UP2L P3J..T
UOit for Program Development and Trammg of IntCl!rattd
Urban Infrastructure De\ elopmenl Program
Directorate Gcneral of Human ~enlemcnts Mmlst1' of
Public ~orJ..s

JI ~ IJa\ a 1/68
lakana Selatan 12170
INDONESIA
Phone 62 21 7267970/71
Fax 6221 72039490

Man S Zurbuchen
RepresentalJve
Ford Foundauon
S WldJoJo 11th Floor
Jalan Jend Dudlrman 71
Jakarta
INDONESIA
Phone 62 21 252-4078
Fax 62 21 252-4073

Japan
'larlO JO\O 60guJa
Dcpartmcnt of InternalJonal Cooperauve '>tudlc,
Graduatt School of InternallonaI Dtvelopmtnt
Nago\ a lJ OJ \ ersll\
lhll"usa I"u
NagO' a 464 860 I
JAP-\f',
Email magula u\hOlmall com

Ismct Bt'IJ;!ll"an Harun
JAP \""
( mall I~mct u onlshlJ..en I u tol,,}O ac JP

TomO\ukl ~Imura
Dtup[\ DlTcclOr ProJect Coordmatlon DI\ISIOn
Tht (l\ ersta> FtOnomlce loopcmon rund
4 I Ohtlmachl I (home
l hl\odd f...u
101.\(>

JAP-\~

la\ XI ~ 3~1~ 2!1q7
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'\lasafume ~agao

Chief Proeram Officer
Sasaka.... a-Peace Foundation
The Sasaka....a Hall
3 12 12 Mlta Mmato-Ku
Tokw lOS
JAPAN
Phone 03 3769 20S1I20S6
Fax 03 3769 2090
Email nagaora spfofJP

Masafuml ~agao
The Center for the Study ofintemational Cooperation m
Education
(CICE)
Hiroshima Untyersll\
I ~ I I<..aeamlvama
Higashi ~hroshlma 739 S~29
J>\PAN

'\Iartl..o Sato
Human ~ettlements AdVisor
UNCHS (Habitat) Fukuoka Office
I 1 I TenJIn Chuo ku Fukuoka
SIO 0001 JAPAN
Phone (SI 92\ 7247121
Fa\. (SI 92\ 7247124
Email mankosato.li.fukuoka unchs org

Bernadla Irawatl TJandradewl
Programme Officer
C!nNET
~F InternatIOnal OrgamzatlOn Center
Pacifico 'r okohama 1 1 I Mmato Mlral
'r okohama 220
J.\,PA,N
Phone 81~~ 22., 2161
81~~ 22., 2162
Fa\. cmnetupo Ilmet or JP

Hlrokl Taebe
\entor Consultant
-\( r Rlsearch Institute
., 2~ , Higashi I eno
Tallof...u
Tok\o IUO
I-\P",\,
Phonl 0' ~688~88~
Fa\ (), ~688 ~"3

Kenya
h.dlun Ra\
( hie!
BUlldmg dnd Inlrastructure Technolog\ Section
Coordinator
\eltiLment Inlrastructure and Em Ironment Programme
I nlled Nation, ( entre tor Human Settlements
I' 0 Bo\ 67"j
"'alTLlhl
f...1-"''r \
Phonl 2'ol 2 623039
~d.\ 2'~ 2 62426~

Email f...ahan Ra\ u unchs or!!
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1'Icbolas "* ou
Manager Best Practice leadership Program
UNCHS
PO Box 30030
Nairobi
KENYA
Phone 254-2 623 029
Fax 254-2-624 266
EmaIl Nicholas YoulQiunchs Of!!

Korea
Jm Hvun fum
PreSident
The Umvenstv of Seoul
50 Chonnong Dong
Tongdaemun Gu
Seoul
kOREA
Phone 82 2 244 3325
Fax 82-22102121
Email lhklm(a\scucc scu ac kr

Won'\: ong h.won
Professor of Urban Plannmg College of Urban SCiences
Seoul Cll\ Untverslt\
Seoul 130 743
KOREA
Phone S2 2 210 2228
Fax 822243-2572

Dr Ton fu "'00

Research Director Department of Urban Management
Seoul Development Instutute
216 14 Nonhvung dong
I<..angnam hU
Seoul 13~ 101
I<..OREA
Phone 02518 1761
Fax 02 ~18 1768

MalaySia
'\lr Anwar Fazal
ASia PaCific 2000
Email An .... ar ~azal FO MAL

\ls Lim Pao LI
Director
SOllO [conomlc &. EnVIronmental Researchlnstltute
lOA Pemlanran Buklt Jambul (International College
Grounds)
11900 Ba\ an Lepas
Penang Mala\sla
Phone (60-4) 64 ~ I710
Phone (60-4) 2289275 (home)
Fax (60-4) 64~ 1807
Email senpg ii tm net my



MexIco
Eduardo Palazuelos Rendon
~ecretaT\ of Em Ironment
Plaza de la ConslJIuclOn No 3er PISO
MexIco Cll'.
MEXICO
Phone ;2 'I 521 3528
fax 52 'I 521 2688
Email eduardopadata net m\

Nepal
Ban Prasad \dhlkarl
DLPUl\ Ma\ or
51ddanhanagar Munlclpalit\
~Iddhanhandgar Lumbml
NEPAL
PhonL 91" 71 20908/20292
fa\ 977 712016'1

~hanka r Raj h.andel
Ch lef Protocol & LiaIson Secretariat
I-.athmandu Metropolitan Cm
POBox 8416
I-.athmandu
NLPAL
Phone 977 1 2770:;80
I a\ 977 I 277'176
L mdll I..mcstaffli mos com np

I)ha\\ al "'hum~here Rana
Ma\or
t><Lpal!,un\ Munlclpalm
..... Lpdl2unl
..... 11' \1
I'honL 9~' KI 201' I
"177 KI 202~0 20738 (home)
f d\ "177 KI 20316

( aJcndrn B "'hrestha
(. haJrmdn
..... q1 1lllou\lOg & MLrchang ~manLL

\1LUd IlomL
"hlLh lflOI..hdri
" lIhmdndu
"I 1'/\1
I'hl>nL "I'~ I 220"11"1
lP~ I -l122'1 ,hOmL)
I 1\ lP~ I 221H2/>

IH"hna I hapa
1\11\('r
"L\\ Rd\d l'LI..rana
",,' l<d\d I'LI..rand
"I I' \1
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Pakistan
"-nf Hasan
Chamnan
urban Resource Center
37 D Mohammed All Soclel\
J<..arachl 7,350
PAJ<..[STAN
Phone 92 21-452 2361
Fax 9221-448944
Email arlfaarchtct I..hl erum com pI..

Dr 'aveed Hasan
Emma} ASSOCiates (p\ I) Ltd
158 Shahlamal
Lahore '14600
PAI-.ISTAN
Phone 92-42 758 5874
Fa\ 92-42 0:;71 0947
Email nhasanla bram net pI..

Panama
Mr Sebastian 1\1endez Chiappetta
PreSident
Estrellamar Grupo Fmanclero
Apanado 6 10016
EI Dorado Panama
Phone (507) 269 1011
Fax (507) 223 1444
EmaIl mendez,apananet com

Philippines
\Is (\ nthla S 'laJar Abaml
ProlLct Director
laga\an dL Oro Illgan lorndor "peclal DL\lelopmenl
Project ICIC <;DP)
181 DOOR <; 0 F Tan Commercial BUlldmg
Clen (aplstrano cor Mabml & Montalban 'its
9000 (. aga\an de Oro CU\

PHil IPPINI 'i
PhonL 16~ 88221 n 72 02 to 03
Fa\ (638822172 82 02
('dlular (61918)460 1982
I mall L1cpmo <I Ldu \\ebguesl com

Odelte \Irantara
-l1 11I1l"de [llOp
BluL RldgL VULzon llt\
PHIIIPPINt"
Phone 612647 1181

\Ir Raul <. Buo-on
I \LLUIIH Assl~tant

Oil ILL "llhL Ma\or
'>lld\ ll\\ PhiliPPine<,
PhonL '63 34) 4'h 060J
I d\ 16' 14) ~"I' 0'187
[ mdll automom u la~ahech com
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James Boardman
Managmg Duector
Chase Manhanan Bank
Cormthlan Plaza. 4th Floor
121 Paseo de Roxas
Makatl Cm
PHILIPPINES

IgnacIO Totmg Bunn
Congressman
Lone Dlstnct of the Cln. ofMuntmlupa
Republic of the PhllIppmes
Fax No 63 2 8095663
Pager No 141 226691
Phone 63 2 809 842 2921
EmaIl totmg amnl sequel net
Homepage hnD II....""'''''' sequel net/-totmg

\lr Eugemo 1\1 Caccam Jr
DIrector Trammg and Consultancv Group
PhIlippme Busmess for SOCial Progress
3/F PSDC BUlldmg Magallanes cor Real Streets Intramuros
Mamla 1002 PhllIppmes
Phone (632) ,27 7741 to 5110c 224
Fa... (63 2) ~27 3747/3751
EmaIl eugene Ci'Dbsp phIl gn apc org

L\nthla G CaJudo
vice Ma\or
CIl\ ofOlongapo
Olongapo Cm
PHILIPPINES
Phone 63-47 222 2561
63-472222661
f-a\ 6,-47 222-4777

.\ndrel\ Chdmbers
General Manager
80m taclO E,tate ~ervlces

HomlaLlo lLntrL NDCP Compound
f-ort BomlaCH) Tagulg
\ !elf<' \ lamia
PIllLlPPINES
PhllnL 63 2 ~~, 0246
h (jIg 82' 762' Icel)
I d\ 6 2 ~'0229

I mdll aLhamber u mozeom com

\lr hed ( hlOnl!.
f- \Leu!t\ L Director
lebu InH.'lmenl Promotion Center
II th 110m <"ulle 2B Metrobank Plaza
()snlLna Boule\ ard
( ebu ( H\ 6000
PllllIPPIt-.lf-<,
Ph''nL '" 32 2~3 7201/03
6'~22" 1110
Ia,,, .,2 2~1 720'
I Oldll ClpL 1I g,lllnk com

HorenclO (, (maco Jr
lll\ \"e"or and A,etmg CIl\ Admmlstrator
lll\ ol I\luntmlupd
1177 J P Rual A\enu
",1akatl \ktro Mamla
PHllIPPINr<.,
Phone 6~ 84~ 2~ 25 lac 29
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Arturo G Corpuz
Urban & RegIOnal Planner
A\ala Land
101F To\\er I Avala Tnangle
Ayala Avenue
Makall Metro Manila
PHILIPPINES
Phone 63-2-841 5,31
Fax 63 2-646 ,389

Mr Re\ Crvstal
Consultant
Center for EnVironmental StudIes and Management Inc
Centro MaXImo
J Jakosalem Street
Cebu CIl\ Phlllppmes
Phone (6332) 2" 6160 (office)
Phone (63-32) 232-498, (home)
Fax (63 32) 2538092

I\1.r Leonardo \ Da\ao
Development AsSIstance Specialist
Untted States Agenc\ for International De\elopment
Office ofGovernance and Participation
RMC Bldg 1680 Roxas Blvd
Malate 1004 ManIla. Phlllppmes
Phone (632) 522-4411 ext 4190
Fax (63 2) ,21 5244
Email (eda\ aoiU'usald gov

Flrmo S Dano
PolIc} Consultant Economic Development Projects
Office of the Mavor City ofCebu
Cebu CIl\
PHILIPPINES
Phone 63 32 2" 7207
091' 203-4703 (eel)
Fax 63 32 2<;<; 7209

\ls Priscilla Del Bosque
Depul\ DIrector
Umted ~tates Agenc\ for International Development
Magsa\ sa\ (enter
1680 Ro...as Blvd
Manila. PhllIppmes
Phone (632)5216904522-4411
Fa... (632) ,21 '241 ,21-4811
Eo mall Pbosque Ci'USAID GOV

Lorna del Rosano
ASIan De\elopment Bank
6 ADB A\enue
Mandaluhong
Metro ManIla
PHILIPPINES

Anacleto Delos Santos
General Manager
Olongapo ~uble CasulleJos San Marcelino Transport ~ervlce

and Multi Purpose Coop Inc
No 12 18th ~Ireet

Vv B B Olongapo City
PHILIPPINES
Phone 222-4830
Fax 2233312

Mr Ernesto T Elcamel
Project Development Officer



Office of the CIt'. Mavor CII> Government Naga
Phone 163 'i.\21) 732 240
Fax (6163-4) 811 1286
Cellular (63 918) 840 5482
EmaIl ernleelo'ulcp com

Grace F Favlla
Executive Director
Phlhppme BUSiness for the Environment
Cr/F DAP BUIlding
~an Miguel Avenue Poslg
Mctro Mamla
PHILIPPINES
Phone 63 2 63) 3670
Fax 632631 -714
r mall poe a gala psdn org clem li mnhl C\ 0 hve com

'Ir Bimbo Fernandez
Pagtamba\d\Ong Inc
CLbu (It\

PHILlPPII>iES

'1s Elvie Grace ~BlOg"Ganchero
'lemor Program Otliecr CorporatL Relations and
InvolvemLnt Program
PluhpplnL BuslnLSS for ~oelal Progress
P'lD( Building
MagallanLs cor Real Streets Intramuros
ManlB Philippines
PhonL (63 2) 527 7741 to ,I
ra\ (632) ,273743/3740
r mall mm a po_p phil gn ape org

\1\10 (,arcill
'\ld\(H

lLOllllt\
(1lllcL 01 thL Ma\or
LLbu lm
1'1'III1'PINI"
I'honL In, 32162127 92916 99440
11\ 16' '212',7-'8
I mill CebuCIt\ it cebu mozcom com

h.a It ( onlun
( 11\ '\1d\llr
( Jh'nLdpl'
1'111111'1'1'\''''
I'hone 6'-172222-6­
I 1\ 6,-1 7 222-1777

III bel (,ulun
MI II' Manild
2 I III "'I{ BUIlding
\ I\d\ h '\\Lnlle
( IUL/on L11\
I'HIIII'PINI ...
Phone I" 2 928 2%­
I d\ 6,2 1I2X 2l16-
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Prof Edel C GOIza
Program DIrector Galtmg 1'00" Av.ards
Asian Institute of Management
Joseph R McMlc"mg Campus 123 Paseo de Roxas 1260
MCPO Bo\ 209,
Mal..atl Metro Manila
PHILlPPfNES
Phone 63 2 832-4011 to 2'
63 2 892 0435 to 43
Fax 63 2 817 9240894-44078
E mali edel ii aim edu ph

lIIa\ed Hamid
Asian De\elopment Ban"
6 ADS Avenue
Mandalul\ong
Metro Mamla
PHILIPPINES
Phone 63 2 632-4444
Fax 63 2 6362444
E marl nhamld/amall DSlBndevban" org

Gan Hawes
Program Otlicer
The Ford Foundation
Cormthlan Plaza BUlldmg
Mal..atl Metro Manila
PHILIPPINES
Phone 63 2 892 8311
Fax 63 2 81) 3) 09/63 2 761 2139
EmaIl G Hav.estli'fordfound org

Ms Faten Hodroge
FinanCIal Anal\st
ASian De\ dopmenl Ban"
Manila. Phlhppmes
Email fhodroge iI mall ASlBnDevBan" org

I\la rUe "nn IgnacIO
Pannershlp of Phlhpplne "'uppon AgLncle~

3rd Floor Hoeftner BUldmg ~oclal ()LvelopmLnt (ompk\
Ateneo de ManIla lInlverSU\ "-allupnan Rd
Lo\ola Heights 1108 Quezon CU\
PHIL \PPINE"
PhonL I> ~ 2 924-1,23
6~ 2 9211 021 J

~a\ 6' 2 924-1-23

Delfin -\ JUICO Jr

"LLrLtBT\ 10 the lu\ Ma\or
( It\ 01 {llongapo
( llongapLl
PHlLlPPINF~

\Ir Dan l apld
l{~glondllllordlnalOr tor <,outh E:asl A~la

[' roan V. d>le f- xpenJsL Programme
(enter lor Advanced PhllippmL 'ltudles
Room 202 I o\ola Height_ (ondommlum
E-steban Abadd comer I- dL la Rosa ~l

LO\ola HLlghts QULzon CIt'. 1108 PhIlippines
Phone (63 2) 434 ),73
I-a\ 163 2) 434 Wq
r mail danlaplda mnl seguel net

\1s L\nnda \lane B Lara~a

Urban Planner
Ayala Land Inc
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30IF To\\er I A"ala Triangle
A"ala A"enue
Makatl Cm Phlhppmes
Phone (632) 841-5834
Fax (63 2) 848 5389

Hindu" Loham
Manager EnvIronment DIvIsion Office of Environment and
Social Development
Asian Development Bank
6 ADB A\enue Mandalu)ong
PO Bm.789
0980 Metro Manila
PHILIPPINES
Phone 63 2 632-4444
Fax 63 2 636 2444
Email bnloham amall aslandevbank org

1\1s Giselle Mariano
Dlreclor
Earth lmtlatlves
2/F VIlla Bldg JupIter corner PolariS
Mdkatl CIt'. 1200 Phllippmes
Manila. Phlhppmes
Phone (( 63 2) 895 17,2 63 2 89"i 1369 (office)
63 2 807 2"i04/809-4330 (res)
Fax (632) 89"i 1369
EmaIl earthmru compass com ph

Dr E\ehn 1\ ~acarlo-Castro

Executive Director
Eduardo Aboltlz De\ elopment Studies Center
Ramon AbOllJZ Foundation Inc
3~ Lopez Jaena Street
Cehu Cm 6000 Phlhppmes
Phone (63 32) 25~ ,626 2"i~ 5627 2"i~ ~646

Fa\. (6.> 32) 2,4 6489
E mali E\ehn NacarlorUabOltlz com ph

LUI~ B Pdn~lhnan Jr
'v ICt Prc,ldent Legal &. External Relations
Fori Bumfaclo De\elopment Corporation
Bomfaclo Centre NDCP Compound
Fori BOnifaCIO Ta!wlg
\1ttro \ldnlia
PHILlPPI1'.E<,
Phone 6.> 2 ,,~ 0001 to 12
"~02l4

Fa\. 6, 2 ~~~ 020~

()amele Ponzl
t.conomlst (EnvIronment)
"-sian Dc\ e10pment Bank
6 ADS A\cnuc Mandaluvong
PO Bo\. 784
0981J Metro "'lamla
PHllIPP1M<,
Phone 6., 2 632-4444
I-a\. 61 2 636 '444
I mall dpOn7l11 mall aslandevbanJ.. org
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Dr AntoDlo R. Reves
Director
Llfewatch Commumcatlon Services
3rd Floor PET BUlldmg
114 AgulTTe St LegaspI Village
Makatl Metro ManIla
PHILIPPINES
Phone 632813-6883
63 32 892 5546 to 48
Fax 63328129571/81889)1

FeliCiano P Reves Jr
RegIOnal Manager BagUio
RepublIc of the Phllippmes Home Insurance &. Guaran£\
CorporatIOn
,th Floor Mornmg Star Center BUlldmg
NO 347 Sen Gil Puvat Avenue
Makatl Metro Manila
PHILIPPINES
Phone 63-2 897 3490/897-3295

Mr Jesse Robredo
Ma"or
NagaCltv
PHILIPPINES

Carlos Rufino
Fort Bomfaclo
Bomfaclo Centre NDCP Compound
Fort Bomfaclo TagUig
Metro Manila
PHILIPPINES
Phone 63 2 ,5~-021 ~

Fax 63 2-~5 ~ 0202

Mr Rene 8 Sanapo
The Cebu Cltv GIS Center
Room 104 WDC BUlldmg
Osmena Boulevard
Cebu Cil'. Phlhppmes
Phone (63 32) 25'\ 7208/7206
Fax (63 32) 25~ 7209
EmaIl glsman wmaIl nautilus com ph

<\sad <\ ~ha h
Manager Water ~hlpph Urban Development and Housmg
DIVISion (East)
ASian Development BanI.
6 ADB Avenue Mandaluvong
POBox 789
0980 Metro Mamla
PHILIPPINE<,
Phone 63 2 632-4444
Fa\. 63 2 636 2444
Email dShahrUmall aslandevbanJ.. org

ElIzabeth ~Impao-Zavalla

Clt\ Plannmg & Development Coordmator
Olongapo CIt\
em Hall
Olongaop CIt\
PHlLlPPINES
Phone 63-47222 2845/223-7066
63-472233321 (home)
Fax 63-47 222-4777



Jeffn R Citubbs
~eOlor Urban De\elopmenr Specialist
A~lan DLvelopment Ban)..
6 ADB Avenue Mandaluvong
POBox 789
0980 Melro Manila
PHILIPPINES
Phone 63 2 632-4444
Fax 63 2 636 2444
EmaIl t~tubbsamall asl8ndevban).. org

1\1r "IC'" Sumahnog
Head CommuOlr. Relations Departmenr
Davao light &. Power Co Inc
( Bango\ ~trLLI

Davao (1[\ Philippines
Phone (63 221) 2191 to 94
ra\ (63 221) 64304

'Is (vnthla A Tan
Program (oord Inalor
Gahng 1'00).. Awards
ASian InSlltule of Managemenr
Joseph R McMlc)..lng Campus
123 Pasco de Roxas
1260 Ma)..au Cm Phlhpplnes
Phone 1(32) 892-4011 to 25 8920435 to 43
Fax (632) 8179240 894 1407

~hlh L Idng Tu
fn\lronmtnr'ipeclahsl
ASldn DLvtlopmLnt Ban)..
6 ADB A\enut Mandaluvong
I' () Bo\ 78lJ
OlJ80 MLlro Mdnila
PHILIPPINE"
PhonL 63 2 32-4444
(a\ 6'1 2 636 2444
( mdll ~IlU II mdll a~l8nde\ban).. org

'Ir (,U\ .... Icholal R I nabla
I'rotl1wl "Iall
OlilLL of IhL Ma\or
<. Lilli l1l\ Ildll
( Lhu l 11\ hOOO PhllJpplnL~

I'twnL 16, '1212',7-1"
I d\ «(,'1 '1212''17''8
( mdll oU\ II LLOU moxcom LOm

Brrmcc I 1 .. lId
<. 11\ ""Lldl \II L1tdfL onlcer
( >lonLdpolll\
OlonLap<l
1'1111 I1'1'11\. ( "
PtwnL 222 '201
222 2lJ IX

'Iclona 'alcnzucla Rlalp
[)lrLLlllr
l LntLr tllr l orporatL ( Ill/en,hlp
I'hlhpplllL BU'lnL'>~ lor ~ocl8l Pro!:-rL~"

'\Idnlld
I'IIILlI'I'INE"
PhonL h' 2 ~27 7741 to ~ I
rd\ 6' 2 '27 1743
I mdil Vnalp'-!!,[1b,>p phi 6n apc org
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4-nett Hollumn " alsvJl..
ASIan De\e1opmenl Ban)..
6 ADS Avenue Mandalu\ong
PO Bo\ 789
0980 Metro Manila
PHILIPPINES
Phone 63 2 632-4444
Fax 63 2 636 2444
E mOil ovolsvl"'a' mOIl 8Slandevban" org

Ma Gisela T "elasco
Training &. Consulting UOIt Manager
PhIlippine BUSiness for Socl3l Progress
Magallanes cor Real Sts Intramuros
Manila 1002 PhilIppines
Phone (632) 5277741 to ';1
Fax t63 32) 527 3743
Email gIsela apbsp phIl go apc org

Bernardo 1\1 "Illegas
Dean of the School of Economics
Umversltv of AsI3 and the PacIfic
Pearl Dnve Ortlgas Center
Paslg CII\ 1605
PHILIPPINES
Phone 63 2 631 0935 to 40 loc 31
63 2 631 2177
Fax 632631 2174
Email bmv@uap edu ph

Joel Marl S \ u
Consultanl
Cebu Investment Promollons Center
Illh Floor SUite 2B Metroban).. Plaza
Osmena Boulevard
Cebu Cn\ 6000
PHILIPPINE5
Phone 63 32 253 720 I17203
63322';' 1110
Fax 63 32 253 720';
F mall cmc u gslhn).. com

Singapore
Phlh ppe Bergeron
RegllJndllnstltUK of EnvJronmLntal Ttchnolog\
3 ....clLnce Par).. DnvL
P~B Anne\ 1104 08
~mgdporL I 18223
"IM,AI'ORF-
Ph<lIle 6'; 777 2685
rax 6~ 773 2800
[ mati net 1I paCific net sg

Rs\ mond Brouzes
Dlreclor
F-nvlronmental Technology Institute
NTLJ 'I unndn CJdrden (ampus Innovallon (tntre LJnn237
Nanvang Drive
~ mgaporc 639798
SINCJAPORE
Phone 6' 792 0230
Fax 65 792-4679
Email rbrouze~ u ntu edu sg
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Ross Heuchan
Can ASIa AdvISOT\
I Chats\\Orth Road #08 25
Smgapore 24974,
SINGAPORE
Phone 65 732 0852
F~ 6~ 736 0175
Email heuchan1l'cvberwa} com sg

Peter I\Ing
General Manager Market Development &. Export AsIa
BHPSteel
10 ColI\er Qua\ #10 01
Ocean BUlldmg
Smgapore 04931:;
SINGAPORE
Phone 6~ ~3,0622

Fa" 6~ ~327182

'\run \Iahlzhnan
SeDlar Research Fello\\
Institute of Pohc, Studies
Hon Sui Sen Memonal Llbran Bulldmg. Kent RIdge Dnve
I--ent Ridge POBox 1088
Smgapore 911103
SI1'<GAPORE
Phone 6~ 779-4396/2633
F~ 6:; 776 79071777 0700
Email arunm'apacltic net sg

" Ija\ \1enon
~ecret8T\ General
ASian MedIa Information and CommuDlcatlon Centre
Jurong Pomt POBox 360
~mgapore 916412
<;1'\,GAPORE
Phone 6~ 7927570
I-a" 6~ 7927129
r mall amlchne'a smenet com sg

Ian B Roberston
l:"ecutl\ e Director
(anada i\SEAN Centre
4(J BuI-.il PdSoh Road
~mgapore 0898~4

'>1'....GAPORl:
Phone 6~ ~2~ 2300
I .1\ 6~ 221 788:;
F mall tam l/ paCific net sg

~ d~\In h.hc\\ Teel..
8 Jalan 1--1 [ ang Timor
#04 (J4 "'e\\alram House
~ mg.1pore I "930~
'>IN(,AP()RI-
Phone 6' 276 ~028

F-a\ 0' :276 '022

I IU Thai ker
Director
R'>1' '\rchltects Planners & Engmeers
I' ~wtb Road #7 00
fhong Teel-. Bldg
'lmgapore 228218
~INu'\PORE

Phone 6~ 737 7'44
Fa" 6~ 7339143
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Prema "Is~anathan

Southeast AsIa PaCIfic Correspondent
Indian Express Group
Blocl.. 104 SUl-.lt Punnel Road #02-102
Smgapore 090 104
SINGAPORE
Phone 65 2744247
Fax 65-2744913
EmaIl premaU'smgnet com sg

South Africa
JIlombu\lselo J ]'Ijgele
Greater Pretona Metropohtan CounCil
POBox 6338/9
FIrst Floor Ou Raadsaal Parliament Street Church Square
Pretona 000 I
SOUTH AFRICA
Phone (012)32~ 325~/6/8

(01214)85247 (home)
F~ (012)325 327.2

Sri-Lanka
Samantha 4.bevwlckrama
Actmg Secret8T\ General
Federation of Chambers ofCommerce of Commerce &.
Industry ofSn Lanka
29 Gregory s Road
Colombo 7
SRI LANl\A
Phone 94 I 69822:;
94 1699530

Patrlc!.. '\marasmghe
PreSIdent
Federation of Chambers ofCommerce of Commerce &.
IndustT\ ofSn Lanka
29 GregoT\ s Road
Colombo 7
SRI LANI--A
Phone 94 I 69822 ~

94 I 699~30
Fax 94 1 699:;30

Thamara \lallawa Arachchl
~upenntendmgEngmeer
MUDlclpal lounCl1 ofColombo
Town Hall
Colombo 7
SRI LAN"'A
Phone 94 I 681198
I-~ 94 I 694640

H 1\11 Chularathna
ExeCUlI\ e DIrector
~evanalha (Urban Resource Centre)
220/3 Nawala Road
RaJagJrlva
SRI LAN"'A
Phone 94 I 862148
Fax 94 I 862148
l: mall sevanata@'sn lanl-.a net



~ \ Dha rmaslrI
Director (Propem Portfolio Managemenn
lJrban Devdopmenl Authorlt\
6th Floor Sethsmpaya
Banarasulla
SRI LANM
Phone 815650
FlL\ 863637

Harmdaranath Dunu~llIe

Mavor
....and\
TO\'on Hall
.... and\
'>RI LAN"-A
Phone 94 8 222 274
Home 94 8 234 III
Fa\ 94 R 22~ 638
[ mad hanndran Sri lan~a net

,,"uslln Fernando
[XLCUtlVL Director
RLsources Development Consultants
5' 2/1 Gallc Road
Colombo 3
'>RIIAN ....A
Phonc 94 I 448392 6
~a\ 94 I 447972
E 01811 rdcop~ aSri lan~a net

\\ (, hrnando
'>Lnlor LLcturcr Dpeartmenl of Geography
UniverSity of PcradcmYa
PLrldwl\d
<'RI LAr--. ....A
PhonL 08 8830 I
08 88681 homc)

Dr \1 hhm\ Ismail
DqlUI\ 'vi unlclpall ommlSSlOnLr
10 I (,rLLllr., Road
l IIlomllll 07
<,RII AN"-II
Pht>nL ',q I 1>81 198/691607
<loll h<lXI',(,lJ4Q'lhomli
1.1\ (14 I h<l4h41J 6'h042

\1\ h.dmllhnl
Rill D()/l <, III ()
<'RII ''\''-A
I'ht>nL '47 'J'
7121011lhllmLI

\Ir Omllr h.amll
DqlUI\ \ll\IIr
( IIIt>ml111 \lunlClpdl (ouncil
1""'n 11.111
( 111\'0111" 07 <'n Lanka
I'hllnl 1'14 1,692 710 691 673
110m, 'q I '00 808
1.1\ (l14 I) "94871
I mdJl
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Chammdra \\ eerael..ody
Semor Programme Officer
IRED Development Inno\atlons and Netv.orks
64 Horton Place
Colombo 7
SRILANM
Phone 94 I 69q81
Fax 94 I 502561/580721

TanzanIa
Cllr Peter S Sivvelwa
Chamnan
AsSOCiation of Local AuthOrities of Tanzania
POBox 7912
Dar es Salaam
TANZANIA
Phone 064 2827/2828/258'
064 2568 (home)
Fax 064 2204

Thailand
Mr Adnan Hameed Allam
Human Settlements Officer Rural and Urban De\dopmLnI
DIVISion
Umted Nations Economic and Social CommisSion tor ASia
and the Pacific (UN ESCAP)
RaJdarnnem No\.. Avenue
Bang~ok 10200
Thailand
Tel (662) 288 1602
Fax (662) 288 1097
Email allam unescapra un org or huset unescap a un org

Douglass -\sper
Managing Director
Chase Manhattan Ban~

2nd Floor BubhaJIt BUilding
20 North '>alhron Road No ,
Bang~o~ IO~OO
THAILAND

<'omsool.. Boon\8bancha
<'elretaI\ (,cnLral
AllIR
73 <'01 <'onlh\\attana4
I adprao Road
Bangkok
THAll AND
I'honL 60 2 "38 0919
I a\ 6h 2 '39 99~O

f mall achrsec a LmaJi ~sc nel

"lOrhsl ( halsldhl\eJ
( hamnan 01 Public Rdatlon <- ommlllLL Advl~or 10 thL
l,ovemor of Banl!kok
Banl!kok Metropolitan Admmlstratlon
173 Dm '10 Road
Phra l\ial.hon
Banl!kok 10200
THAILAND
Phone 662621 0812/27 ext 121
662 226 1886
Fax 662 224 9737
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\\ erapol ChongjareonJal
119/158 SOl Charoemla Pha\athal Rd
Bangl-ol- 10400
THAILAND
Phone 66 2 208 9958

Dr Sumet Jumsal
Chamnan
SJA 3D Compan\
106/1 Sul-hum\1l 53
Bangl-ol- 10 11 0
THAILAND
Phone 66 2 2"9 003'/8
Fa'\. 66 2 2"902376

\Ir Thavison Lol' nanurucl,.
'v Ice President
Nal-homatchaslma Chamber ofCommerce
286 8 Suranaree Rd Muang
Nal-honratchaslma 30000
THAILAND
Phone (66-44) 2,8630
Fax (66-441241319
Email KoratVl'wloxmfo co th

H D h.ammeler
ASSOCiate Professor
Urban and RegIOnal Plannmg
ASian Institute ofTechnology
GPO 27'i4
Bangl-ol- 10501
THAILA.ND
Phone (662) ,24 ,,601
Fa'\. (662) "24 'i,52
Email detle! II all th

h.latlsa" \Iadh\aman"ura
Director Urban Dc\ elopment Coordmatlon DI\ ISlon
'<atlonal Economic and Social De\e1opment Board
962 Krung Kasem Road
Bangl.ol. 101 00
TIl \11 At\.D
PhonL 66 2 281 88311408, ext 3'i00
~a'\. 662281 2803

"'omrudee ",u:ro
Director llroamzatlon and EnVironment Program
Thailand Lm Ironment Institute (IFI)
21 0 '>ul.hum\ Il 64
Hdn!!Lhdl. RdinLr\ BUlldmg 4
Bangl.ol. 10260
THAll '\"-D
PhnnL 66 2 3J I 0047 331 0060 ext 41 "6 4162 4499
I a\ 66 2 332-4873
E mdil ,omrudee II tel or th

Jens OHrgaard
OtTiLer 10 Charge Rural and Urban Development Dlvl~lon

lIM'>lAP
Bdngl.ol. 10200
TH \11 AND
Phone 66 2 288 1600
Fa\ 66 2 288 1097
L mail 0\ er!!aard unescap Uun org
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Anand Panvarachun
Chairman
Saba UnIon Pubhc Compan\ Ltd
1828 Sukhumvll Road
Bangkol.
THAILAND
Phone 662 332 '613
Fax 66-2331-5111

Sukhumbhand Panbatra
Chumbot Pantlp Foundation
Suan Pal-kad PaJace
352 3'i4 Sn Avudh\a Road RaJthe\1
Bangl-ol.
THAILAND
Phone 662 247-2079
Fax 66 2 246 1776

Sompong Patpul
Director
Grassroots Development Institute
100/22 Loc 6 Art Narong Road
Klongtoev
Bangl...ol-
THAILAND
Phone 662671 6911
Fax 662-671 6910

Mr Decha Premrudeelert
Chairman
E San NGO CORD Coordmatmg Committee on Rural
Development
686/5 SOl Wuttaram Namuang Rd
Muang Khon k.aen 40000
THAILAND
Phone/Fa'\. (66-43) 220 895/322 267

\ ap Noe Sheng
ASian Institute ofTehcnology
PO Bo'\.4
Klong Luang
Pathum Thanl 12120
THAILAND
Phone 66 2 ,24 5610/'614
Fa'\. 662 'i24 6132
E mad }apI-sill alt ac th

h.hun} 109 Chodcho} Sophonpamch
Thai EnVironmental and CommunIty Development
ASSOCiation
Unlled Center Buldmg 16th Floor
323 Sllom Road
Bangl.ol. 10500
THA.ILAND
Phone 66 2 231-4257
~ax 6622368984

Dr Teerapon Sotonkanabhorn
'>emor EnVironmental Coordmator
PTT Exploration and Production Pubhc Compan} LImited
PTTEP OtTice Bulldmg
,,'is Ylbhavadl-Rangslt Rd
Bangl.ol- 10900 Thailand
Phone (662) 537-4725 537-4000
Fax (662) 537-4828 537-4444
Email teeraponfa'pn ep com



Ruengsal. Suthaka\'atm
t-.allona1 Economic and Social Developmen! Board Urban
D~~elopmen! Coordmallon DIvISion
962 "'-rung I\.asem Road
Bangl.ol. 10100
THAILAND
Phone 66 2 280-4085 ext 3511
662 282 6529
Fa\ 662 281 2803

Dr Ing f\Semsan Suwarnarat
Depu!\ DlreclOr General of PoItC\ and Plannmg
Bangl.ol. Melropolltan Admlnlstrallon
173 Om So Road
Phra Nal.hon
Bdngl.ol.
TIIAILAl.,JD
Phone (66 2) 224 9896 (office)
Phon~ 1(62) 391 21741home)
Fa>. (66 2) 224 468610fficel
fa>. (66 2) 391 6,01 (home)
Email tat8,58'lll.sc lh com

(halwat Thlrapanlu
Coordinator
Bdngl.ol. Forum
65/1 2nd floor
Pndl Bdnom\ong Institute BUilding
">ul.hum\ It " Pral.anong
Bangl.ol. 10110
r1H1LAl.,JD
Phon~ (662) 7127395
r<1.\ 1(62) 712 7396
I mall cham an u m07an Inel co th

lullanee \\ anpooleha
Mand!!ml! Dlr~clor

P '" J I'ropcm
1'13/26 ( hdopra~alagoon Village
"'onthdbur~~ I Road
Jldnll"rd.'Or Muang Nonthaburee 11000
11I\1l\"JD
Phone 66 2 969174Q/526 5210
Id\ 662 lJ691749h26 '210

I'lIhbuon \\ IIlIanllslnlham
Mdndl.lnb [)Ir~ctor

I 'rhan t ommunlt\ [)ev~lopment Offi~~

2044 " 11 f\j~", Pelchbun Rd
[ldnl."O"
III \11 "\,D
PhollL hI> 2 718 (9) I

r <1.\ (It,2 71l! 0937

Netherlands
( IDgH D "'Ihll
f\j~t\\()r" ~1dnd!!~r

Rddlo f\j~lhulands

P() Bo\ 222
12(0)(, llil\~r,um

rI Il Nl THLRLAND">
I'hon~ 31 3' 672-4244
ra\ 31 'i3 672-4239
1 mall gmbtr d~llva u m.... nl
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Dre" Horgan
Ru\chrocl.laan 406
2'i97 EG The Hague
THE NETHERLANDS
Phone 31 70 328 3868
Email dre.... 'uJustuz demon nl or
dre.... horgan 'U'hotmail com

United KIngdom
Jim Bendell
School for Polic\ Studies
Umversl!\ of Bnstol
Rodne\ Lodge Grange Road
Bnstol BS84EA
Umted Kmgdom
Phone 44 117 974 1117
Fax 44 117973 7308
EmaIl uSlcb <tbns ac ul.

Carol Madison Graham
Head of International Lml.s
Local Governmetn Intemallonal Bureau
35 Great Smith Street
London SWIP 3BJ
UNITED l<..INlJDOM
Phone 44 171 664 3100
Fax 44171664 3128

Charles Landn
Director
The COMEDIA Compan\
The Round Grounes Green
Near Stroud Gloucestershue GI6 7NL
UNITED I\.INGDOM
Phone 44-452 770 624
Fax 44-452 770 '96
Email charleslandl)comedlalucompuser\e com

Juhan Parr
R~glonal Manager South ASia & The Middle 1:1I51

The Prince of IN ales BUSiness Leaders Forum
1~ 16 (.om"'all Terrace
Regenb ParI.
London
NI,\ I 40P
UNITED I\.INGDOM
Phone 44 171 467 363~

Fax 44 1714673610
Email Julian parr u pwblf org u~

hUp Ilw......... ontworld orgl

Jllne 'elson
Dlr~ctorof Pollc\ and Research
Pnnc~ oflNales Busmess Leaders Forum
l'i 16 (om"'all Terrac~

Regen! s ParI.
London NIN I 4QP
UNITED l<..INGDOM
Phone 44 171-467 3M7
Fax 44171-4673610
E mdll Imnelson U p",blf org ul.
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Carl \\ right
Director
Commonwealth Local Government Forum
3) Great Smith Street
London SWIP 3B1
UNITED KINGDOM
Phone 44171 664 3190
Fax 44 171 799 1731
E mal I clfg'a'compuserve corn

United States
Barbara Abrash
AssocIate Director
ICAS
'3 Washmgton Square South 401
Ne~ York Ne~ york 10012
USA
Phone 2129983772
Fa... 21299'-4,46
E maLi abrash?! IS m u edu

I\lahasti .\fshar
Program Research Associate
Gem Conservallon Institute
1200 Gem Center Dnve SUite 700
Los <\ngeles CA 90049
USA
Phone 310-440 6203
3 10-440 7702
EmaIl mafshar0 get!) edu

Jacquel\ n .\nthon,
Duector
The il.menca Project
OnLe Copenhlll
<\tlanta GA 30307
L'><\
Phone 404 88\ 344'
~a\. 404 881 3482

Thomas Bender
Dean tor Humanilles
"e\\ 'Iork Iml\ersH\
, V, ashm!:!ton '>quare ~orth

"L\\ 'I nrk Ne\\ 'Iork 10003
l '> <\
Phone 212 998 3780
I 3\. 2\2 9lh-4208
I maLi hLndLr ills2 m u Ldu

\1argaret Bergen
fdllnr
l rhdn I\!!L
(,jl1hdll rhan l nil The \\-orld Bank Group Rm ~6P 174
2121 PLnn\\l\anla Ave N\\-
V,d.\hm!:!tl1n DC 20433
1'<' \
Phnne 202-4,g '071
I-a'\ 202 "\22 -,2-,2
f- mali mher!:!Ln l/ ~orIdbanl...Org
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Malcolm Bmks
Semor Vice President
Memlll\nch International
World Fmanclal Center
North To\\er
New York Ne\\ YorJ.. 10281 132,
USA
Phone 212-449 65'4
Fax 212-4492067

Carl Bover
Counctlmember
Cltv of Santa Clanta
23920 Valencia Blvd SUite 300
Santa Clanta. CA 913552196
USA
Phone I 80, 2" 4312
FIDo. 1805 259 812~

Isabelle Bull\-Omlctm
Project Coordmator International MUniCIpal Programs
ICMA -
77 North Capitol Street NE SUite )00
Washmgton DC 20002-4201
VSA
Phone 202-962 3627
Fax 202 962-3681
EmaIl lomlctm@lcma org

B.J Chal-lrIs
B 1 ChaklTls Corporation
One East Wacker Dnve SUite 2204
Chicago illinOiS 60601 1800
USA
Phone 312 ~27 2133
Fa... 3125272258

DaVid Chang
PreSident
Pohtechnlc Umverslt\
6 Metrotech Center
Brookl,n NY 11201
USA
Phone 718 260 3880
Fa\. 718 260 37~~

Juanita 1\1 Crabb
I:xecu!l\ e Director
~lster Cllles lnternallonal
120 <'outh Pa\ ne 'itreet
AIe\.andna VA 22314
U<'A
Phone I 703 836 353~

Fa\. I 703 836 481 ~

l mall lcrahb asister cilles org

Dianne DaVIS
PreSident
lntemallonal Council for Carmg Communities
24 Central Park '>outh
Ne~ York NY 10019
U'>A
Phone 212688-4321
Fax 212 759 5893
Email Icee aundp org



'umena de la Barra
'lenlor Urban Advisor
UNICEF
Three lJnned nations Plaza
Ne" York Ne" 't ork 10017
USA
Phone 212 824 6650
Fa". 212 824 6483
EmaIl xdelabarra whgfausO 1 unicef org

\ Ishokha Desol
Vice President Inlerdepanmental Programs
The ASia ~OClel\

n~ Park Av~nue

1'IL" 'r ork N't 10021
U'lA
Phone 212 288 6400
fa\ 212 '177246
[ mall ~ I~hakhd aasla~oc org

Barbara Foster
Email BBFosteraaol com

David Ford
PrLsldent
Chase Manhattan Foundation
2 Ch8.'>L Manhana Plaza. 10th Floor
NL" 't ork NY I 0081
U'lA
Phone 212 332-4060
f a\ 2 I2 ~~2 7467

1m (,old
\ ICL I'rLsldLnt EnVironmental Affairs
'l<llomon In~

"C\ Ln VI orld TradL (enter
"JLV. 'lurk N'l 10048
I 'I >\
Phone 2J2 781 6926
1<1\ 212 781-4346
I m<lll Igold lI,bl com

I u... (,omel leheverrl
[)lreLlor Publle Pmatc PannLrshlp~

I '-[)P
111-1 I <c>t -I'th "lrLLl
'-ev. 'lork '-'l 10017
l'lA
Phone 212 90t> '767
1<1\ 2129066971
I 111<111 lu" hOll1el Lche\eTTl ii undp org

118r I> IInsng
"ILL PrL'ldent
MBI \ InwnnLL Corpor<ll10n
111 "II1L' "tree I
Armonk t... 'l 10'\04
1'''A
Phone lJ 14 76' 1040
1<1\ 'll-l 76' 1164
I m<lll I}odngh <I mbla com

Rs\mnnd R Isnslro
RL,e<lrLh A,~oelatL

RLglon II PI<ln Assoclallon
4 Ir\ 111~ PlaLL 7th floor
t'-<LV. 'lork NY IOU03
~ mati ray £1 rna org
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May 26 1999

The John D and Catherine T MacArthur Foundation
Office of Grants Management
140 S Dearborn Street
Chicago IL 60603-5285

To Whom It May Concern

I am wntmg to you because I believe our organization the ASia PaCific Cities Forum (APCF)
would qualify for a grant under the integrative area of the Global Secunty and Sustamability
Program APCF uses a multi-faceted approach to promote sustamable urban development m the
ASia PaCific region This approach focuses on strengthening CIVil society and promoting new
partnerships and mstltutlons among the busmess, community and government sectors to address
a wide range of environmental and urban Issues

APCF was launched In July 1997 In New York City and IS based at the College of
Architecture and Urban Plannmg University of Washington, In Seattle Washington It IS affiliated
With the ASia SOCiety, the Institute for Public Administration Philippine BUSiness for Social
Progress and the National Institute of Urban Affairs In India APCF works In collaboration With
local urban institutions In countnes throughout the ASia PaCific region To date we have created
city partnerships In eight cities In India Sn-Lanka the Philippines and the US and exposed over
500 bUSiness and urban leaders to the value of bUSiness citizenship

Our goal IS to faCIlitate development of regional partnerships In ASia for effective governance
by bringing together enlightened urban leaders dedicated to Improving the qualIty of life In their
Cities through sustainable urban development Our focus on empowenng urban leaders
particularly the bUSiness sector and fostering synergistic partnerships between bUSiness local
governments and community organizations IS achieved through actIVIties deSigned to strengthen
the links between the entrepreneunal SPlrtt of the bUSiness sector and other urban stakeholders

Private sector Involvement In sustainable urban development IS cntlcal as cities are growing
at unprecedented rates Local and state governments are overburdened With the task of meeting
baSIC Infrastructure needs of ever-growing populations Struggling to prOVide services to meet
these needs most mUnicipal governments are not able to place any attention on addreSSing
enVIronmental Issues or problems Overcrowding and unplanned development are leading to
severely degraded environments In which the health and quality of life of commUnities suffer As
more than half the world becomes urbanized by the middle of the next century thiS tenuous
quality of life Will only continue to degrade

Today enlightened bUSinesses are beginning to recognize their role In the urban
development dilemma - as the link between competitiveness and the urban enVIronment
becomes clearer They are also realiZing the speCial capaCities they bnng to partnerships and
are JOining With government and community groups as partners In rebUilding strategies
CommUnities and non-governmental organizations are participating In Infrastructure service
delivery and other projects to Improve the environment MUniCipal governments are recognizing
the Importance of these new partnerships not only as a means to prOVide more effiCient and
effective services but also as a way to reduce costs While occurring thiS practice IS not
Widespread many bUSinesses and urban leaders are looking for gUidance and collaboratIve
strategies from external agencies

To answer thiS need APCF has launched a program to develop sustainable buslness­
government-community Citizenship programs In selected Cities In India the PhllIppmes and SrI­
Lanka ThiS a three-year project hopes to bUild on our Initiative to undertake speCific
environmental Improvements initiatives In and around Cities such as solid waste management
water quality Improvement promotion of alternative fuel and environmental education and



awareness In our work emphasIs IS a placed on creative solution to address unique problems of
each city For example a recycling and compostlng program at the household level that also
provides Income for women may be Initiated In one City and In another development of a
management plan for a fragile watershed development may be needed

Our goal In this project IS to develop a sustainable buslness-government-communlty
citizenship model by introducing urban leaders to innovative and workable environmental
partnerships around the world and by bUilding local capacity for similar efforts In their own cities
By promoting participation and collaboration among local urban stakeholders Including mUnicipal
governments chambers of commerce and community groups environmental Initiatives can be
developed and Implemented that best reflect and meet each community S unique needs
Governance Will be effective In the long-term by breaking down barriers and bUilding mutual trust
and accountability among all partners

We propose a three pronged approach of City consultations regional Interchanges and
Information and diSSemination activities City consultations are Important tools for bUilding
consensus and partnerships around specific Improvements, increasing business participation In

urban development actiVities undertaking study exchanges and launching awareness
campaigns Regional Interchanges bnng together the urban stakeholders including bUSiness
government community groups academia and media for advocacy and information
dissemination purposes City forums are typically forged at these Interchanges and provide the
baSIS for long-term partnerShips We Will also disseminate practical information and new models
of sustainable development through selected publications a newsletter electronically on the
APCF web-Site as well as through city consultations and regional Interchanges ThiS information
Will help Inspire others to Initiate sustainable development Initiatives In their Cities and offer those
who need gUidance on ways to Involve bUSiness leaders In urban development activities

Through thiS project we Will continue to bUild on our work In formaliZing the formation of clty­
level partnerships In Cities that we are already working In We propose to bUild upon Initiatives
already launched In Bangalore Chennal and Mumbal In India Cebu City and Metro Manila
(Tagulg) In the Philippines and Colombo and Kandy In Sn-Lanka ThiS grant Will assist us In
institutionalizing the approach In local institutions by bUilding their capacity to further carry out thiS
effort We have already established working relationships with several national and local urban
organizations In these countnes and are now able to scale the project to the next level These
Institutions are the HOUSing and Urban Development Corporation (HUDCO) and National Institute
of Urban Affairs (NIUA) In India Philippine BUSiness for Social Progress (PBSP) In the
Philippines and CltyWatch In Sn-Lanka

Over the last three years APCF s work was funded through a contract from the US Agency
for International Development and other sources In each of the cities that we work In Our
funding philosophy IS that we work as a partnership on a cost-shanng baSIS We are seeking
$250 000 from the MacArthur Foundation over two years to undertake thiS program

I look forward to diSCUSSing with you our eligibility In applying for a grant to the MacArthur
Foundation I have attached an APCF brochure a one-page summary proposal a list of
accomplishments and a monograph on BUSiness PartnerShips for EqUitable Cities If you require
additional information please do not heSitate to get In touch with me and also VISit our web-Site at
http Ilwww apcf org

With warm regards

Akhtar Badshah Ph D
Executive Director
ASia PaCifiC Cities Forum



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Proposal

Business Citizenship Consultations APCF and local partner Institutions will act as
catalysts and facIlitators to Introduce, plan, and design buslness-government-communrty
citizenship programs In selected Cities In ASia and organrze the local business commumty to
develop partnerships with the city and the communrty around specific environmental projects ThiS
effort will focus on breaking down bamers between business leaders, local government offiCials
and communrty groups and bUild mutual trust and accountability so that partnership efforts are
sustainable In the long-term ThiS project Will
1 Identify enlightened business, government and community leaders In selected Cities and

expose them to ASian and US models of innovative business, government and community
Citizenship/partnerships at the local level

2 Develop a comprehensive action plan to adapt and Implement innovative models of business,
government and community partnerships In selected Cities

3 Sign an MOU between participating cIties and selected ASian and US efforts for shanng and
learning activities such as exchange VISitS and trade miSSions

4 Launch an awareness campaign In participating Cities to highlight how business can participate
In sustainable development efforts

5 Bring In local business resources to sustainable development efforts In participating Cities by
working with MNCs and TNCs and their offset/onslte programs

6 Train local city leaders to mentor 3 other Cities In the region on initiating their own business
Citizenship efforts

7 Hold 2 regional meetings to disseminate and exchange lessons learned from the efforts to
other Cities In the region

8 Publish newsletters and monographs to document and exchange information and also
maintain and update the web-SIte for electronic dissemination

ThiS effort to Increase bUSiness Citizenship In selected CIties Will have two parallel and Interrelated
tracks One Will focus on developing City-level partnerships among local government-buslness­
NGOs and the second effort Will focus on increasing sustainable bUSiness Citizenship programs In
selected companies (See chart)

In the citywide partnership track we Will work through a city consultation process uSing
AppreCiative Planning for ActIon to bUild consensus and partnerships around speCific projects,
undertake study exchanges to innovative approaches In the US and other ASian CIties, and plan
and launch apublic awareness campaign

In the mdlvldual busmess track we Will develop customized Citizenship programs for
participating compames, work With MNCs and TNCs and their offset programs (see appendiX III),
and develop city-wide SOCial Investment strategles--where several local and multi-national
bUSinesses agree to partiCipate In sustainable urban development programs through regular
contnbutlons of resources We Will collaborate With national bUSiness organizations such as
Chambers of Commerce and Federation of Industnes and other non-profits working With bUSiness
to Increase theIr SOCial contnbutlons
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International Conference on Busmess Citizenship for Equitable Cities mNew

Deihl, February 23-24, 1999

Summary Proceedings

"Forging effective Public-Pnvate-People's Partnerships IS the only way to effectively address the

mammoth physical and fiscal reqUirements of urban areas In order to make our cities sustainable"

This was declared by Shn VSuresh, Chairman and Managing Director, HUDCO on the conclusion

of the two-day International Conference on Business Citizenship for Equitable Cities held February

23-24,1999 In New Deihl, and organized Jomtly by Housing and Urban Development Corporation

(HUDCO), ASia Pacific CIties Forum (APCF), National Institute of Urban Affairs (NIUA), United

States Agency for International Development (USAID), the Indo-Dutch Collaborative Decentralized

Training for Urban Development Project (DTUDP) and the Confederation of Indian Industry (CII)

Indicating that Infrastructure defiCiency IS threatening the very survival of urban centers as a base

for a Vibrant economy, opined that governments and the public sector alone would not be able to

address thiS adequately There IS an urgent necessity to Innovate and adopt appropnate models

for replication Suresh felt It IS Imperative to move from the 'appreciation mode' Into the 'action

mode' as there IS already considerable appreciation among governments, local bodies and the

public about the need to foster partnerships

Mr James Bever, Deputy MISSion Director, USAID, India, In his opening remarks said he was

pleased to represent USAID at thiS event and that thiS was only one of several Similar events they

have sponsored In collaboration with the ASia PaCific Cities Forum Mr Bever stressed that

partnerships are Important because the public sector alone does not have the resources to meet

India's urban challenges Both financial and human resources must be mobilized from the

business sector and the commumty The business sector has a lot of expenence and expertise to

help public offiCials with new approaches to manage and effectively deliver urban services The

non-governmental sector also has a lot to offer, espeCially In terms of understanding and

representing the groups or Issues In society that tend to have weaker vOices In decIsion-making

1



processes The business sector benefits from these partnerships In several ways Not only does

the government gain abetter understanding of the business sector's Issues and problems that may

lead to a better business environment, but consumers are healthier and more productive

Currently, India pays a large economic and social pnce for Its urban pollution In lost workdays sub­

optimal productiVity of ItS workforce, and damage to Its natural resource base

Shrl Deepak Singh, Chairman, Confederation of Indian Industry, National Committee on Public

Policy and Chairman &President, Inalsa Ltd stressed the Importance of publlc/pnvate/communlty

partnerships to address the unprecedented growth and subsequent challenges facing cities today

Cities reflect the growth, progress and wealth of a nation, as well as their cultural, educational,

Intellectual and technological advancement They face acute problems, arising primarily from a

lack of Infrastructure growth A partnership approach IS needed to tackle the growing problems

affecting their economic potential, social coheSion and political stability ThiS conference's theme

emphasizes the increasing awareness of business' obligation to their stakeholders and the

community at large The necessity and potential for business Citizenship has never been greater,

espeCially In India which experiences rapidly worsening pollution, Crime, public health and

sanitation and threatened water supplies power and transport systems The problem's magnitude

IS obVIOUS and underlines the need for business to place an Increasing emphasIs on business

Citizenship Mr Singh stressed that the community at-large IS the ultimate stakeholder In any

enterprise and the company of tomorrow Will be heaVily dependent upon the city and society In

which It operates In other words It IS enlightened self Interest and not altrUism that must become

the motivating force for corporate Involvement In building eqUitable and humane Cities

Dr Arcot Ramachandran PreSident Governing CounCil National Institute of Urban Affairs, In

hiS Inaugural address highlighted the shift In paradigm from the first Habitat Conference In

Vancouver In 1976 to the second In Istanbul In 1996 Partnerships among and between the

government community and bUSiness are the key to Improving the quality of life In Cities

Governments no longer have the capacity and resources to be able to manage and sustain the

growth of Cities and people and the private sector has to playa far greater role In some countries

there IS now aSignificant level of government and community partnerships being forged at the local

level However, the Involvement of the private sector IS stili at ItS nascent stage and needs to be

2
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promoted Dr Ramachandran stressed that over the last two decades, cities have grown rapidly

and so have the ensUing challenges To meet these challenges and provide the basIc quality of life

to all citizens, local governments will have to get the resources and the authonty for them to

manage their cities effectively but also compete In a rapidly globalizing world

Dr Akhtar Badshah, Executive Director of the ASia PaCific Cities Forum and the co-organizer

of the conference, set the theme for the two-days of proceedings He stated that local government,

mUniCipal agencies and community organizations alone Will never be able to cope With the growing

demands of Cities A partnership With the bUSiness sector IS no longer an option but an necessity

He said that bUSinesses, large and small, all over the world are playmg an mcreasmgly Important

role In Improvmg the quality of life In cites They are dOing thiS by entering Into strategic

partnerships With local governments, NGOs and communrty organrzatlons The conference was

planned to highlight how local governments are becoming proactive In supporting such

partnerships and capitaliZing on the cIties' role In the local economy The conference which Will

review 17 successful examples of bUSiness Citizenship shows that bUSiness leaders are moving

away from traditional phIlanthropiC and altruistiC approaches to approaches that mcrease SOCial

Investments, leading to far more sustainable results

The Conference, In the two days of proceedings was attended by over 100 partiCipants and

reViewed 17 successful examples of bUSiness CitizenshIp from the USA, Thailand, Sri Lanka,

Pakistan and India Presentations highlighted the processes of tranSition from public sector

dominance to private sector and subsequently evolVing Into public-prlvate-people's partnerships In

urban areas They proVided a rich story of how bUSinesses can partner With the government and

community Each case was unique In terms of partnerships formed, the Impact of the partnershIps,

and area covered Within the city What was also qUite clear In the presentations was that each

process undertaken for these partnerships was unique and ranged from keeping the local

government out, to including the local government a long consultatIve process, a strong

adminIstrative body, or the presence of a strong finanCial institutIon Self-Interest brought the

bUSinesses to these partnerships They realized that profits cannot be maXimized Within

enVIronmental decay, Without information flow there will be no profits, and economiC objectives and

communrty objectives are not mutually exclUSIve

3



The Conference also recognized the public sector's facIlitator role In setting up appropnate

regulatory and legal frameworks which are pnmanly responsible for the success of partnership

models In various cities Examples highlighted showed that businesses can effectively participate

In social development by exhibiting a human face, and yet add economic value to their operations

The Conference also examined the vanous emergmg tools that are effectively bemg used as

catalyst Instruments towards promoting business citizenship This Includes various city

development plannrng and regulatory mechanrsms to promote behavioral change, capacity bUilding

for advocacy, the use of public Interest litigation as an effective people's vOice to shape urban

development activities, and the use of the Intemet for information exchange

EmphaSIZing the need for Involvement of the communrty/people In partnership efforts, the

conference discussed the need for greater synergy between the stakeholders In thiS process The

Imperative of partnerships for Improving the standard of liVing of people at large needs to be

effectively portrayed and the mlndsets of the govemments, local bodies, bUSiness corporates and

the public at large, needs to be re-orlented Case studies Illustrating successful bUSiness

Citizenship models were primarily pioneered by individuals a Single local body, or a corporation

The Conference urged for a sea-change In the approach of all stakeholders towards Increased

partnerships Recognizing that evolVing models of partnerships applicable to all Situations would

Indeed be difficult successful models should be sUitably adapted to the IndiVidual contexts

At the conclUSion of the Conference Dr Akhtar Badshah Executive Director, ASia-Pacific

Cities Forum (APCF), charted the Action Plan for the Road Ahead With conference participants

agreeing to undertake several activities In a collaborative fashion An APCF-HUDCO Quarterly

Newsletter on Making Cities Work has been launched With the pnmary objective of disseminating

and sharrng expenences of successful bUSiness Citizenship Aconcerted effort to promote bUSiness

Citizenship activities In several Cities In India -- Mangalore, Kochl, Vlsakhapatnam,

Ahmedabad/RaJkot, Varanasl/Lucknow Indore Pune, Jalpur and Ludhlana ·-through city

consultatrons aimed at forging partnerships IS being developed An effective media and

Information dIssemination campaign has been mltlated With Cmema VISion India presenting several

Innovative cases on a future program of 'KaleIdoscope' on Star TV Study exchanges, and a Good

BUSiness Citizenship Award, are also being conSidered
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Promoting 'Effective Business Citizenship' has found consent of all the collaborating

institutions and corporations The pnmary objective of this effort will be to showcase successful

expenments for wider adoption and adaptation Efforts will also be made to promote It In other

countnes In ASia under the aegis of APCF, Urban Management Program-Asia and CltyNet The

other partners of the conference were CltyNet, Fnednch Naumann Foundation, Mahlndra and

Mahlndra, Partners In Change, Pest Control India, and the Urban Management Program-Asia
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International Conference on Business Citizenship for Equitable
Cities

Sulmohar Hall, India Habitat Center, New Deihl
February 23-24, 1999

INAU&URALSE5StON
9 30 AM to 11 00 AM

Time
9 30 Welcome Remarks

Shrl V Suresh
Chairman and Managing Director
Housing and Urban Development Corporation

Fehcltatory Remarks
Mr James Bever
Deputy MIssion Director
USAID

Shrl Deepak SIngh

Chairman, CII, National Committee on Public Poltcy and
Chairman & President, Inalsa Ltd

Inaugural Address
Dr Arcot Ramachandran

PreSident
Governing Council
National Institute of Urban AHairs

Setting the Context and Vote of Thanks
Dr Akhtar Badshah

Executive Director, APCF

1045 Tea

1\



1045 Tea Break

PartiCipant Interaction and ContributIon

• The Ahmedabad Effort - Shrl P U Asnanl, Former Deputy Commissioner, Ahmedabad

1300 Lunch hosted by Shrf PIC 6hosh, Vice Chairman, Delhi Dewlapment Authority

Nor Jacquelyn Anthony, Director The America ProJect Carter
Center. Atlanta

Shrl V Suresh, Chairman and Managln9 Director, HOUSing and Urban
Development Corporation

Welcome Remarks

Fellcltatory Remarks Mr James Bever, Deputy MIssion DIrector, USAID

8.30 Reglstratton

9 30 Incaugw'Gtlon Session

Shrl Deepak Singh, ChaIrman, ConfederatIon of Indian Industry,
Natlona' Commlttu on Public Policy and Chairman & President, Inalso
Ltd

InterftCltional Conference on Business Citizenship for EquitG~

Cities
Sulmohar Hall, India Habitat Center, New Delhi, February 23-24. 1999

Conference Organizers
HUDCO • APCF • tjlUA • USAII) • PTUpP • CII

FebNary 23, 1999

Inaugural Address Dr Arcot Ramachandran, PreSident, Governing Council
NatIonal Institute of Urban Affairs

Setting the Context
and Vote of Thanks Dr Akhtar Badshan, executive Director, APCF

The Atlanta Project -

Chairperson Dr Areot Ramachandran, President Governing Council, l'Jatlonal Institute of
Urban Affairs

11 00 Session I. BUSiness Cltlzenshlp-Opportunltlu and Challenges

• Colombo Partnerships - Dr Fahmy Ismail, Deputy MuniCipal CommIssioner, Colombo,
Srl-Lanka
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14.00 Session n: Business Partnerships and InfrastNcturc t>evalopment

Chall"person Shrl Arun Nanda, Executive Director &. President - Infrastructure
D£velopment Sector, Mahlndra and Mahlndra Ltd

• Busmess Partnerships &. CIVIC Forum for Infrastructure bevelopment - Col Tawesak
Nopkesorn, Coordmator Indochina Intersection Forum

• Municipality Coordination With Business sector· Mr Q1akrawan Wa~awoB3, Quang Mal
Municipal Assembly

• ~w Tirupur Area D£velopment Corporation - Shrl K Ramchand. ILFS and
Mr Shaktlvelu. President Tirupur Exporters ASSOCiation (TEA)

• CG Road Development, Shrl Bunol Patel, Managing Director, EnVIronmental Planning
ColIaboratlYe

Participant Interaction and Contribution

15 30 Tea Break

16 00 session III. Business PartnershIps and EnVIronmental Regenercrhon

Chairperson Mr Kathleen McGmty Senior Fellow Tata Energy Research Institute

• Karachi Experience - Sh1'l Farhan Anwar and Ronald D'Souza, Citizens for a Better
EnVironment (CBE)

• Clean Development The US Experience - Mr Karl Kausker. Senior Fellow, TERI

• APEC EnVironmental Management Partnerships - Mr Jean Bilodeau. Director General,
Admlntstratlon Directorate EnVIronment Canada

PartiCipant Interaction and Contribution

1730 Close
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FcbNGJ'Y 2., 1999

930 Session IV: Business Partnerships for Economic AeYltahzatlon and
Improved Built Environment

Chairperson Shrl K C SIWlramakrlshnan. Center for Policy Research

• Times Square Street BUSiness ImproverMnt District. t-Jew York - Shrl Suany Chough.
Times Square BUSiness Improvement District

• Calcutta Old Town Hall HistoriC ReVItalization - Shrl Partho Doss. Architect and
Shr, R M Kapoor, Times Research Center

• Historical ReVItalizaTion In Coch," - Shrl KJ Sohan. INTACH. Cochln Chapter and A
D~upta.RUDO.USAID

• Bombay FIrst - Mr WIN Danalt, ExecutIve Director Bombay First

PartiCipant Interaction and ContrIbution

1115 Tea Break

11 30 Session V. Business Partnerships for Social Change and City
Improvement

Chan'person Shr. S VSisto Chairman Sisto's Worldcom

• Picture Mumbal - Shr, Nlkhd Chatterjee. Marketing Manager - Pest Control India

• Vadodra Citizens Councll- Shr, Glrdhar Vaswant, Executive Director Bee

• RestoratIon of Cities Waterways and Ponds - Shrl TK Ramkumar. Exnora International,
Chenool

• Role of BUSiness Partnerships for Sustainable City Development - Shrl LOUIS Menezes,
Executive Director Falrpro Chennal

PartiCipant Interaction and Contribution

13 15 Lunch



1415 Synthesis - Shrl Om Praka5h Mathll", HDFC Professor, NIPFP
Deborah KImble, Director MunicIpal SrVlces, ICMA

14.45 Panel DiSCUSSion - The Road Ahead: Forging Business Partnerships
for Social Investment

Chairperson Shrl VSuresh, CMD, HUDCO

Panelists
Shrl Sarvesn Swaroop, Country Sales and DIstribution Head, Cltlbank

Shrl Shankar Venkateswaran, DIrector, Partners In Change

Dr Dlnesh Mehta, Coordinator, Urban Management Program South ASia

Dr Rita Bahuguna Joshi, Mayor of Allahabad

Dr Benham Ta'l, ProJect Leader, Decentralized Training for Urban Development
ProJect, an Indo-Dutch Collaboration

Ms IriS Madeira PreSident ASSOCiation of Youth for a Better India (AYSI)

Shr. Klrtee Shah, Hon Director, ASAG, Ahmedabad

16 15 Tea Break

16 30 Valedictory and ClOSing Ceremony

Overview of the Conference Proceedings

Shr. VSuresh CMD HUDCO

Mr James I Stein Director RUDO/South ASia USAID

Dr Akhtar Badshah, APCF

Vote of Thanks

Dr Vlnod Tiwari, Director, NIUA

Co-sponsot'I of the Conference

CltyNet • FrIedrich "burnann Foundation • Mahlndra and Mahmdra • Partners In Change •
Pest Control India· Urban Management Program-ASia I'
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Summary Report -- Workshop Panel

ASia Pacific Cities Forum
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Corporate Citizenship for Sustamable Urban Environments
Session at the Mayors' ASia-Pacific Environmental Summit, Honolulu

ThIS session focused on the value of Corporate CItizenship for Sustainable Urban Environments
and showed through examples from Atlanta, Cebu City, Colombo, Mumbal, and Tlrupur how
businesses play an Important role In Improving the quality of life of Cities The session also
showed how corporations have moved beyond their traditional philanthropy role and become
active partners In supporting sustainable environmental development activities

MUniCipal Commissioner Gokhale of Mumbal was the Co-Chair of the session With Mr Paul
Bierman-Lytle of CH2MHIII Commissioner Gokhale opened the session by asserting hat
Corporate Citizenship Introduces a whole new meamng to the term publlc-pnvate partnership In
hiS OpiniOn, cItizenship means that all stakeholders hVlng In the City are contnbutlng to Improving
the quality of life that IS available to all Corporate Citizenship IS where bUSiness leaders are
coming forward and entenng Into partnerships With the local government and the community to
address local challenges He highlighted the work of Bombay First a non-profit organization
formed by the Bombay Chamber of Commerce and Industry, that IS working With the City
government and the local commumty, to address several long-term and short term challenges
ranging from overall transportation solution for Mumbal to neighborhood level sohd waste
management

Linden LonginO, former Senior Vice PreSident at Sun Trust Bank who worked on the Atlanta
Project spoke about the role of the bUSiness commumty to develop a comprehenSive program to
address the dire needs of Inner city Atlanta He showed how Atlanta's leading companies
accepted the challenge of former PreSident Jimmy Carter and agreed to partiCipate for five years In

an excIting project where compames and their resources where matched to several of Atlanta's
neediest neighborhoods A unique aspect of thiS effort was that CEO's of these major companies
that Included Coca-Cola, Delta, Mamott, AT&T, Georgia PaCific, United Parcel Service, and IBM,
among others agreed not only to prOVide cash and in-kind donations, but also agreed to have one
of their senior vice preSidents to work full time on the project for five years ThiS allowed the
community to benefit from both expertise and external resources, and working together they were
able to develop unique projects With lasting value

Mayor AlVin Garcia of Cebu City the Philippines descnbed the work he has embarked on In Cebu
City to promote the concept of bUSiness citizenship He highlighted the formation of the Cebu
Forum for Corporate Citizenship (CFCC) which was created With the support from the ASia PaCific
Cities Forum (APCF) CFCC was formed With seven core bUSiness leaders and the Mayor to
promote corporate Citizenship and partnership based projects CFCC IS an innovative approach to
comply With the PhilipPine Government's policy to decentralize governance to local government
CFCC has developed SIX areas for operation promotion of community health and SOCial service
conservation, rehabilJtatlon and protection of the enVironment, urban renewal, human resource
development, Improvement of technology and prodUCtiVity, and promotion of culture and
preservation of hentage One of the first projects launched by thiS effort the "Project Perfect Mile"
With the aim to create four model communities where the coverage and quality of government
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facilities and services are adequately dehvered and sustained through an alhance among
government, business, NGO and residents by the end of 1999

Deputy Mayor Omar Kamll of Colombo, Sn Lanka spoke about how the Mayor and the Colombo
MUnicipal Corporation have borrowed from the corporate sector restructunng and made reform to
the city's ability to deliver services This has been done through effective Internal reforms
decentralization of services, depolltlclzatlon of the City council, and enhanced capacity of the staff
The miSSion of the City he stated "IS to provide better quality of services to the pubhc With effective
utilization of all resources and Infrastructure by a motivated and dedicated team" One of the tools
used to achieve thiS miSSion IS forming partnerships With the business sector and promoting the
concept of business cItizenship Working With the ASia Pacific Cities Forum (APCF), the city In
partnership With City Watch -- a local Citizens group - has launched a business Citizenship
program called the "Colombo City Partnership" (CCP) ThiS partnership has launched a tree
planting campaign, a media campaign to mstlll the Idea of a "Clean City," and to bUild several
public tOilets Other areas bemg considered are a career development center for technrcal skills for
youth and the maintenance of common amenities such as publiC gardens A committee IS
explorrng the formalization of CCP With businesses committing to specific contnbutlons on a yearly
basIs and providing staff trme The Deputy Mayor closed by stating that for businesses to actively
participate In city development actIVIties, the local authontles Will have to show that they have
changed their way of dOing business and are Willing to become more accountable and responsible
to the Citizens

The last speaker David Painter Director of the Office of Environment and Urban Programs
challenged the assembled Mayors and business leaders to capltahze on the opportunity to
Increase trade Investment and employment by creating effectrve and hvable Cities He highlighted
two of USAIDs programs In ASia that have Increased prrvate sector engagements In Cities to
Improve the environment He spoke of the effort In India to Introduce financial reforms at the city
level ThiS has led to the development of the New Tlrupur Area Development Corporation as a
public limited company owned by the government the local cotton knitwear manufactures
aSSociation and a prrvate financial services company to supply much need water to the Industry
and also to the community and to also provide sewerage services ThiS IS a first of ItS kind effort to
finance and Implement an urban environmental Infrastructure project and IS becoming a model of
what can be achieved when both local and International corporatrons JOin forces With city leaders
to solve environmental problems that would otherwise choke off economic growth In IndoneSia
he spoke of a competitive tendenng for a prrvatlzed bulk water supply system In the City of
Pontlanak to help solve the city s dire water problems He urged the participants to seek
innovative pubhc pnvate solutions to environmental problems and work With regional networks
such as APCF to share and learn form each other s efforts
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Session Conclusions
Dr Akhtar Badshah, Executive Director of the ASia Pacific Cities Forum (APCF), the concluded the
panel by hlghllghtmg five messages that were common themes among the presentation and show
how corporations are movmg from philanthropy to social mvestment

First Message Corporate Citizenship and busmess partnerships are two Sides of the
same com Addmg shareholder value and SOCial value are
concomitant

Second Message There can be no real change mcorporate partiCipation unless there is
ashift from philanthropy (altruism) to social Investment

Third Message There can be no SOCial mvestment
• Without developmg Innovative Fundmg Mechanism m lieu of

dlstnbutmg money
• Without Moblllzmg Core Competencies
• Without Partnerships
• Without Community Capacity Bulldmg

Fourth Message There can be no corporate cItizenship or partnerships unless
busmess leaders are Willing to see beyond today's bottom Ime and
actively partiCipate mcreatmg a world where future generations are
also able to contemplate the bottom line

Fifth Message There can be no sustamable partnerships unless government leaders
open up the process of decIsion makmg and expand the mner circle
to mclude all stakeholders and Citizens
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