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INTRODUCTION

I Overview of Trammng for Professionals in the New Independent States and Central and
Eastern Europe

From the inception of USAID’s mmvolvement in the New Independent States and Central and
Eastern Europe, traiming of professionals has been a major approach to helping governments
achieve their economic, political, and social transition Since 1990, over 13,000 people have
been trained 1in the United States From Central and Eastern Europe, 4,768 individuals received
training 1n the United States In the New Independent States, 9,084 received traiming in the
United States Additionally, traiming has been conducted for individuals in both regions 1n third
countries (countries other than the United States and the host country), and within each country
These programs have been amply reviewed and evaluated under other mechanisms An
overview of the current Technical Training for Societies mn Transition, or TRANSIT program,
can be found at <http ///www enitraining net>

TRANSIT 1s a project funded by the U S Agency for International Development (USAID),
Europe and NIS Bureau, to support the economic reconstruction of Central and Eastern Europe
and the New Independent States through participant traming World Learning Inc 1s responsible
for project activities m the CEE region, the Academy for Educational Development administers
actrvities 1n the NIS region

II The Database of Experts in Social Sector Reform

One part of the Social Sector Reform project was to examme 1n depth how the USAID training
had been used to support the implementation of social sector reforms and to design an outreach
system for sharing this expertise within the region

The goal was to 1dentify key people who have used their training in implementing social sector
reform programs - individuals with hands-on practical experience that could be useful to others
attempting to institute similar reforms

Individuals were 1mmitially 1dentified by reviewing USAID courses related to the social sector
reforms 1n a country Through a consultative process, tramees from each course were mvited to
submit their names to a Database of Experts housed on the web site

<http //www socialsector net> Many names were also submutted directly to the web site from
users of the web page

Interviews were conducted by host-country nationals familiar with the USAID training programs
An open-ended interview guide was used 1n this process During the interview, individuals were
asked for recommendations of additional people who should be interviewed (See Appendix A
for the interview guide)

The information on each expert, including extensive detail on their experiences 1n achieving



reform, 1s found 1n the Data Base of Experts Some 41 people from Romania were mterviewed,
27 from Hungary, 56 from Bulgaria, 10 from Poland, and 25 from Ukraine

A partial listing of experts found 1n the Database follows



Social Sector Reform Expert

Contact information
Contact Person
COSTACHE ACHITEI
Organmization information
Organization Suceava County Council
Title County Council Secretary
Mailing Address and Contact Information
Address str Stefan cel Mare, no 36
City State/Province
Postal Code Country Romania
Telephone # 40-30-522229 Fax #
E-mail
Areas of Expertise and Experience
Sector of Work Municipal Government Reform
Area of Specialization Child Protection
Lahnguages [} Albaman [ Enghsh [] Latvian [ ] Slovak
check all that appl
¢ PPly) [ 1 Amenian [ ] Estonan [ Lithuanian [_] Slovenian
[ ] Azen (] French [_] Macedonian [] Tajk
[_| Belarussian [ Georglan [IMoldovan [ ] Turkmen
| Bosnian [_] German ] Pohish [] Ukramian
L] Bulgarian L] Hungarian Romanian || Uzbek
[ 1 Croat [ Kazakh (] Russian
[l Czech ] Kyrgyz [] Serbian
Education | have graduated Law School, | have a master in economy and public

administration leadership

other training

National school of public administration in cooperation with Blajdorf Institute (
Belgum ) | have graduated a program regarding the protection of chiidren
with handicaps



Professional Experience

I have used my experience in public administration to elaborate a program
that 1s already partly applied | have concetved some action plans
concerning child protection in Suceava county

| have worked with the Child Protection Depariment represented by minister
Tabacaru in order to reform the child protection system As an example | can
mention the Governmental Ordinance (G O ) 26/97 regarding the protection
of the child in difficulty and G O 25/97 regarding adoption

1 worked to develop the Foster family system Furthermore, | have a strategy
concerning child protection that will be applied by the end of 2001 | have
already set up the maternal assistant system (foster care) which results in
deinstitutionahsation of children in orphanages Our plans also include the
elimination of a placement center, this means that the child will be directly
integrated in the family

Publications

1 wrote "Child Protection and the Social Practician,” Moldo Grup Publishing
House, lasi 1998, "Civil Status,"” Moldo Grup Publishing House, lasi 1998
and many other articles in the local newspapers (Crai Nou, Monitorul de
Suceava, Glasul Bucovinel) These are available in Romanian

Have you been trained under the auspices of USAID? @ ves O o

If Yes, please explain?

| participated to a program named Child Welfare Management, at Parkland
Coliege, in USA, in November 1997



Social Sector Reform Expert

Contact Information
Contact Person
CRISTIAN ANDRICIUC

Organization Information
Organization Romanian Association for Protection of Children and Youth with Diabetes

Title Executive President

Mailing Address and Contact Information

Address Str Pridvorului nr 19, Bl 20, Sc 4, Ap 45, Sector 4

City Bucharest State/Province

Postal Code 75173 Country Romama
Telephone # 40-1-330 31 90 Fax # 40-1-330 31 90
E-mail candriciuc@aol com

Areas of Expertise and Experience

Sector of Work Health
Area of Specialization health education and promotion, advocacy
Languages [ Albamian English [ Latvian [] stovak
check all that appl,
( PPy) [ ] Armenian  [_] Estoman [ Lithuanian [_] Slovenian
[] Azen (] French [_] Macedonian [_] Tapk

[ Belarussian [] Georgian [ Moldovan [_] Turkmen
[ Bosnian [ German [_] Polish [] Ukramian
] Bulgarian [} Hungarian Romaman || Uzbek
] Croat [ ] Kazakh X Russian

! Czech [] Kyrgyz [] Serbian

Education Polytechnic Instriute - Machine, Tools Engineering

Other training

Public Relations, Advocacy, Project Management organized by World
Learning, Phare

Quality Insurance in Services - Romanian Association for Quality



Professional Experience

I have organized an advocacy campaign In order to reduce import taxes
(customs fees, VAT) for products necessary to contro! diabetes (tests and
testing equipment)

Reorganization of association so that its activity to satisfy not only short term
objectives but also medium and long term objectives | have promoted an
open policy to national and international partners

| coordinate consultancy activities provided to clhients and education
programs for persons with diabetes

1 am Chief Editor at "Colibr" Magazine which 1s distnbuted free of charge all
over the country
Also, | am in charge with fundraising and public relations

Work with international organizations includes

International Diabetes Federation, World Health Organization, Austrian
Diabetes Organization, British Diabetes Association, Societatea Medicilor de
Nutritie si Boli Metabolice, Federation of Associations for Persons with
Diabetes

| participated 1n fine-tuning of projects in Europe such as "The Twinning
Intiatives,” "Patient Empowerment,” | collaborate to joint projects

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

Strategic planning course

Resuits of training  realization of long term planning and coordination of
association's activiies according with Its mission



Contact Person
Ms

Social Sector Reform Expert

Contact Information

Daniela M Assenova

Organization Information

Organization

Title

National Social Security Institute

Drirector of Short-Term Social Security

Mailing Address and Contact Information

Address National Social Security Institute
62-64 Al Stamboliski Avenue
City Sofia State/Province
Postal Code 1303 Country Bulgana
Telephone # (359-2) 981 34 23 and (359 2) 867 Fax# (3592) 874 212
21 46
E-mail
Areas of Expertise and Experience
Sector of Work Welfare Reform
Area of Specialization Short-term social security
Languages [ Atbaman DX Enghsh ] Latvian ] slovak
(check all that apply) [ Armeman [ JEstonian [ ] Lithuaman [ Slovenian
(] Azen (] French [ Macedontan __| T ajik
[_| Belarussian [ Georgian [ I Moldovan [ ] Turkmen
! Bosnian [] German (] Pohish [ Ukramian
X Bulganan L] Hungarian [ | Romaman [ Uzbek
| Croat [] Kazakh [ ] Russian
[_] Czech [] Kyrgyz [] Serbran
Education Higher education, social work profile, The Academy of Economics -

Svishtov



Professional Experience

In the process of implementing the social reform and the relevant changes in
short-term social security | have to provide coordination and 1ssue relevant
nstructions throughout the system

My work 1s primarily in the field of policy So far | have submitted positions
and comments concerning all changes in the social security law as well as
supportive legislation In that area

In the field of social services | provide guidance and methodological
Instructions as far as social security 1s concerned | write methodological
manuals and provide guidance to 28 regions in connection with the
amendments and modifications of the Social Security Act in the field of
short-term social secunity

| participate in the development of new statutory regulations in the field of
short-term social secunty and more specifically deal with the changes in the
payment of cash benefits in case of temporary disability due to iliness,
occupational accidents, occupational diseases, maternity and child birth,
support in case of invalidity pension refusal on the ground of insufficient
length of service, support in case of demise etc Cash benefit calculation
methods

| have participated in a number of projects, among them the PHARE Project
for Social Security and others

Publcations

Article "Changing Some Statutory Acts on Short-Term Social Security," in
Accounting Plus Journal concerning the size of contributions

Book "Personal Register in Social Security,” Cash Benefits for Temporary
Disability

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

Social Marketing, Washington DC, 1996 A very interesting course,
especially now that we are involved in a public awareness campaign in
connection with the introduction of the personal register of the insured The
specialization in USA was particularly helpful as we were taught how to
appear before the media and what to do to keep the public informed of the
social reform and the changes in short-term social security We use a lot of
what we learnt when we have to explain the obligations of the employers in
submitting statements on the employees hired by them



Social Sector Reform Expert

Contact Information
Contact Person
ANA BALASOIU-GLAVCE
Organization Information
Organization  Estuar Foundation
Title Development-Evaluation Manager

Mailing Address and Contact Information

Address Sos Oltenites 188, bl 1, sc 2, ap 54, CP 61, OP 118

City Bucharest State/Province

Postal Code Country Romama
Telephone # 40-1-32229 10 Fax # 40-1-32229 10
E-mail estuar@dnt ro

Areas of Expertise and Experience

Sector of Work Alternative Proviston of Social Services
Area of Speciahzation social work and organizational development
Languages (! Ambanian X English [ Latvian [ Slovak
check all that appl
( Pply) D Armenian D Estonian D Lithuaman D Slovenian
(] Azen X French [_] Macedonian [_] Tajk

[ I Belarussian [ | Georglan (] Moldovan [_J Turkmen
__ Bosman (] German [ Pohsh [ ] Ukramian
[ Bulgarian U Hunganian X Romanian [ Uzbek
(] Croat [ Kazakh | Russtan

" Czech ] Kyrgyz ] Serbian

Education Bachelorof Biology, Master in Neurobiology and Human Behavior

Other training

- Courses of Organizational Management organized by different NGOs The
Foundation for Developing the Civic Society, Opportunity Associates, Chanty
Evaluation Services (different domains, such as project management,
writing proposals, management of human resources, public relations,
management of conflict, evaluation, quality of services, management of
change, organizational development, fundraising, etc )

- Training of Trainers, organized by Opportunity Associates
- Advanced Training of Tramers - Opportunity Associates
- Training of Trainers for T-groups - Opportunity Associates



Professional Experience

| have participated in designing of a coherent structure of assistance within
community for adulis with mental health problems, for reduction of
nstitutionalization and increasing their standard of iife

| have participated in the activity of different working groups in the field of
legislative reform within this domain (legislation regarding psychiatric social
assistance)

Estuar Foundation offers a wide range of social services protected homes,
social canteen, home assistance, laundry, day services, occupational and
ergotherapeutic activities, drama therapy program, consultancy in the field of
management of psychic iliness, jundical consultancy, education programs for
beneficiaries and keepers, information and support program in the hospital
Estuar Foundation runs activiies in Bucharest, Cluj, Botosani, Constanta
and Plolesti

My contribution to this is one specific to my job description planning,
elaboration of grant proposals, elaboration of a coherent system of
monitorizing and evaluation, implementation and analysis of data,
investigation of the needs of community, etc My role is in long term
planning, finding alternatives, standardization of the services provided in
different places, human resources management

What Is special about this services 1s the approach from the perspective of
community psychiatry, involving the beneficiaries actively in providing the
services, services are based on the community needs, relationships
between provided services in order to make a coherent and integrated
structure of social work, the emphasis is on reintegration of the beneficiares
in the community (not on the short term support)

1 have worked with the following international organizations Penumbra -
Scotland, Romanian Association for Mental Health, ACCEPT, ASCHF-R,
World Federation for Mental Health, etc | represented Estuar Foundation at
different working groups and partnership programs Sometimes, | offered
consuitancy and training

Publications

"Development of community-based social services in Romania - Case study
on Estuar Foundation," presented at the Congress of World Federation for
Mental Health, Lahti, Finland

“Involving the public and campaign organizing," published by The
Foundation for Developing the Civic Society, 1298

"Communication," published by The Foundation for Developing the Civic
Society, 1998

"Designing of a structure of assistance i community of adults with mental
health problems®, SinHAR, 1998

These are avallable in English and Romanian

[O



Have you been trained under the auspices of USAID?

If Yes, please explain?

O Yes . No

|



Social Sector Reform Expert

Contact Information
Contact Person
GHEORGHE BARBARASA

Organization Information
Organization  Dolj County Council

Title County Council Secretary

Mailing Address and Contact information
Address Craiova, str Unim nr 19
City Cralova State/Province
Postal Code Country Romania
Telephone # 40-1-411655 Fax # 40-1-411655
E-mail

Areas of Expertise and Experience

Sector of Work Alternative Provision of Social Services

Area of Specialization Child Protection

Languages [ ] Atbanian  X] English [] Latvian [] Slovak

'check all that app!!

( PPY) D Armeman D Estonian D Lithuanian D Slovemian
[ 1 Azen X French (| Macedonsan [ Tapik

[ Belarussian [ ] Georglan [ Moldovan ] Turkmen
[ Bosnian L] German ] Pohsh L] Ukramian
L] Bulgarian L] Hungaran X Romaman [ Uzbek
(] Croat (] Kazakh [_] Russian

[ Czech ] Kyrgyz [] Serbian

Education Law School, Bucharest
Other training

Certificate of Royal Public Administration institute, London Certificate of
Public Administration Institute, Athens

| v



Professional Experience

| worked together with others for the foundation of a Maternal Center |
encouraged the activities of family reintegration, | developed the Foster
family system

I worked on the new legislation concerning the reorganization of the Institute
of Child Protection, the decentralizing of child protection systems and | also
founded the County Department of Child Protection

| coordinated the actions of the County Commission for Child Protection,
establishing measures concerning the improvement of child?s life conditions
| founded, with Danish help, The Club of Street Children

| have worked with the following national and international organizations
Red Barnet (Denmark), Our Children (Norway), Helios Foundation, Save the
Children, European House (Denmark) as a member of the organization
committee and representative of county public administration

Publications [ published articles in local newspapers These are available
n Romanian

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

Management of Child Welfare program

Comments on training

| needed to know the Amenican system In this field, because | wanted to
improve my knowledge in order to create special programs to fit in our
reality

By the opportunity that | had to get informed on the different modalities in
which America protects its children and old people, and the direct contacts
with American partners were also very useful

It 1s important to build direct contacts between participants

The training was very well organized



Social Sector Reform Expert

Contact Information
Contact Person
THEODORA BERTZI

Orgamization Information
Organization  Department for Child Protection

Title Expert

Mailing Address and Contact Information
Address Piata Victortet nr 1 sect 1, Bucharest
City Bucharest State/Province
Postal Code Country Romania
Telephone # 40-1-222-9384 Fax # 40-1-323-4722
E-mail

Areas of Expertise and Expernience

Sector of Work Alternative Provision of Social Services

Area of Specialization child protection

Languages [ | Albaman X English [] Latvian (] Slovak

check all that appl

( Poy) D Armenian D Estonian D Lithuanian D Slovenian
[ ] Azen X French [ Macedonian [_| Tajk

L] Belarussian [ Georgian [ ] Moldovan [ Turkmen
(] Bosnian [ German .| Pohsh [ Ukramian
[] Bulgarian U Hunganan X Romantan  [] Uzbek
(] Croat [ Kazakh [_] Russian

[ ] Czech ] Kyrgyz [_] Serbian

Education Medicine and Pharmacy School ( specialty general medicine, specialized
also in health management)

other training

A Phare program which consisted in a training in France with the subject
development of child protection services



Professional Experience  Using my speciality in child protection, | have instituted the assistant
maternal profession | have elaborated the critena for selecting the
placement centers

| participate to the elaboration of the final form of G O 25/97 regarding
adoption, and G O 26/97 concerning the child in difficulty | have a future
plan that includes the elaboration of a Child Code

My team has created maternal centers where mothers under-age can find
shelter in case family rejects them We have also organized day-centers for
children with handicaps (non-residential) We proceeded to transform the
foundling homes into placement centers based on the Foster family system

Have you been trained under the auspices of USAID? Qv O No

If Yes, please explan? Social Services Management administration level



Contact Person

Social Sector Reform Expert

Contact Iinformation

Sandor Bokor

Organization Information

Organization

Title

Borsod-Abauj-Zemplen County Labor Center

Head of Local Branch Office

Mailing Address and Contact Information

Address Vasvar ut 56
City Ozd State/Province
Postal Code 3600 Country Hungary
Telephone # 36-48-472 546 Fax # 36-48-471 973
E-mail
Areas of Expertise and Experience
Sector of Work Labor Market Reform
Area of Specialization public admmistration, unemployment, regional development
Languages [ Albamian Enghsh [] Latvian (] Stovak
check all that appl!
{ PplY) [ | Armenian [ ] Estoman [ Lithuaman [ ] Sloveman
" ] Azen ] French ] Macedonian [ Tapk
| Belarussian || Georglan [ Moldovan [ Turkmen
[ Bosnian X German ] Polish _| Ukramian
L] Bulgarian X Hunganan L] Romaman [_] Uzbek
L Croat L] Kazakh X Russian
L] Czech L] Kyrgyz [ Serbian
Education University degree on metallurgical engineering in 1973 (Budapest)

Sociology in 1989 (Miskolc)
Traming

Labor Education
Informatics



Professional Experience

Current work

Unemployment management

training of unemployed people

human services

career advisory service

career correction service

counseling

labor marketing techniques

keeping contact with the employers, looking for vacancies
regional economic development

Initiating and running labor programs for solving the employment problems
of gypsies

managing ethnic problems

making contacts with civil association

1 took part in the work of the commitiee of legislation preparing a new bill of
the Labor Act

in the summer of 1998 | was participating in the Labor Part of the
Government Budget for 1999

Actual Provision of Social Services

programs for employment creation

leading an economic development program for the region with the help of
USDOL and USAID (Rapid Response, Quick Start, Labor Management
Relations)

Have you been trained under the auspices of USAID? ® ves Ono

If Yes, please explain?

Rapid Response Group for Small Regional Development 1996
World Learning, USAID training course 1997

(Cooperation between NGO-s and Local Governments in the Field of
Employment Programs)

Need addressed through this training

great masses of unemployment due to the closing down of the Ozd
Metallurgical Works, and reduction of employees

difficult management of ethnic groups and socially disadvantaged people
with less working abilities

1



Social Sector Reform Expert

Contact Information
Contact Person
CORINA M BOTEZ

Organization Information
Organmization  Bless the Children (Binecuvantati Copin)

Title Executive Director

Maikng Address and Contact Information

Address Str Chimistulur nr 2

5450 Onesti
City Onest1 State/Province
Postal Code 5450 Country Romania
Telephone # 40-34/313626 Fax # 40-34/312270
E-mail btc@compnet roknet ro

Areas of Expertise and Expenence
Sector of Work Health

Area of Specialization Social Work, Health and Education

Languages [ ] Atbamian X Enghsh [ Latvian L] Slovak
(check al that apply) __:Armeman | Estoman [ Lithuamian L[] Slovemian
[ Azen ] French [_] Macedoman .| Tayik
[ Belarussian [ Georgian [ ] Moldovan [ Turkmen
|| Bosman ] German [ Polish [_] Ukramian
_ Bulgarian L] Hungarian X Romanian |_] Uzbek
[ Croat [ Kazakh [ Russtan
[ Czech L] Kyrgyz [ Serbian
Education Faculty of Social Work and Psychology, Petre Andrel Academy - Lasi,

Romania



Professional Expenence

We have implemented of services which did not exist before, such as
- educational service for children with severe deficiencies
- multidisciplinary team service (several services In the same place)

Together with RENINCO we managed to modify the Education Law for the
benefit of children with special needs, in order to integrate them in the
education system

Our projects include a Day Center in Onesti and one in Darmanest
The Center provides therapy services, social assistance, counseling, health
and educational services

The therapy service that we provide within the Day Center is a therapy
model urique in Romania Children with behavioral disorders are treated by
specialized staff in a multisensonal room, with special equipment, based on
sensorial stimulation

Home Care Program which uses two methods

1 "Step by Step,” an Australian Program, developed for children with Down
syndrome

2 "Portage," which is address to parents and teaches them how to become
a help for therr children

"Circle of Friends" Program

- Inclusion of special needs children In community

- finding of "resource persons"
1 traming of high school volunteers which become friends of the children
2 elderly volunteers for home care

| am a member of Administration Board of RENINCO - Reteaua Nationala
pentru Integrare in Comunitate a Copulor cu Nevoi Speciale (National
Network for Community Integration of Children with Special Needs)

Publications "Book for Parents," articles in magazines Available in
Romanian and English People who are interested in our matenals can
contact us, and also some of the materials are on our web site

www sfos rofuser/btc

Have you been trained under the auspices of USAID? @® v O No

If Yes, please explain®?

| participated in training organized by World Learning Lobbying and Public
Relations

The training helped us to better represent ourselves, to improve the image of
our organization

1 would hike them (World Learming, USAID) to continue to provide training
and also the Community Facilitator training to be extended to other counties



Social Sector Reform Expert

Contact Information
Contact Person
ROXANA - CECILIA BRAGA

Organization Information
Organization  Estuar Foundation

Title Executive Director

Mailing Address and Contact Information

Address Sos Olteniter nr 188, Bl 1, Ap 54, sector 4, Bucharest

City Bucharest State/Province

Postal Code Country Romania
Telephone # 40-324 99 12 Fax # 40-32229 10
E-mail estuar@dnt ro

Areas of Expertise and Expernence
Sector of Work Alternative Provision of Social Services

Area of Specialization

Langt;ages ¢ ool [_] Albanian English [ Latvian [] slovak

check all that a

( PRy D Armenian D Estonman D Lithuanian I:] Slovenian
[ 1 Azen [_] French [ ] Macedontan [ Tajk

(] Belarussian [ Georglan [ Moldovan [ Turkmen
[ Bosnian Xl German (] Polish " | Ukramnian
L] Bulgarian [ Hungarian X Romantan [ Uzbek
[ Croat [ Kazakh (] Russian

(] Czech L] Kyrgyz [ ] Serbian



Education

Polytechnic Institute Bucharest, Faculty of Mechanics, 1984
Other training

- Training of Trainers NGO Management/Trainer and Consultant (3 years),
Foundation for Development of Civic Society and Chanties Evaluation
Services (UK)

- Management of Development and Change - CODECS, 6 months, British
Council scholarship

- Advanced Management for NGOs - 1 month, in Great Britain

- Organizational Management - Foundation "Black Sea University"

- Marketing - 6 months, Romanian Marketing Association and Academy of
Economic Studies

- Entrepreneunal Studies for Medium and Small Size Enterprises, 3 weeks -
International Center for Entrepreneunal Studies USA

- Public Relations, Public Image, Fundraising, Advocacy, Writing a Proposal,
Human Resources, Negotiation and Conflict, etc organized by different
NGOs such as Center for Implementation of Management, World Learning,
Foundation of Young Journalists, Center for Independent Journalism, The
Bntish Council

PAN



Professional Expenence

| have created partnerships with local authorities, joint projects in Bucharest
In Cluy, 1 have created committees of local initiative in which are involved
different civic society participants(beneficiaries, specialists, employees, local
authontes, the Police, the University, mass media) in order to solve social
problems of people with mental health problems and to organize advocacy
campaigns and promotion of modern concepts of mental health in Romania
(which do not exist now)

| have participated at meetings iniiated by NGOs and Government regarding

modification and adaptation of law, extension of collaboration between
sectors Estuar foundation created in 1992 a network of 32 organizations
from Romania in order to modify the 1mage of this sector and also for lobby
Beside the specific achivities, | took part in all working groups in this domain

As an Executive Director of Estuar Foundation | coordinated the
development of the organization, planned the strategy and run the
organization to fulfill its mission  Since It has been established in 1993,
Estuar Foundation has created a network of services for people with mental
health problems

| have worked with these organizations

Romanian Association for Mental Health, ASCHF-R, Foundation for
Community Services, GRADO, Grupul de Studiu pentru Problemele
Handicalpatilor and the network created by Estuar Foundation named Plus

| was in charge of activity planning, initiator, extension of partnerships,
monitoring of some activities, evaluation and re-designing of projects based
on the results obtained

Publications Presentations at international congresses and articles in
national and international magazines Available in English and Romanian

Have you been trained under the auspices of USAID? Qv O No

If Yes, please explain?

Courses organized by World Learning in public relations, NGO
management



Social Sector Reform Expert

Contact Information
Contact Person
MIRCEA CHISU

Organization Information
Organization  Salaj County Council

Title County Council Secretary

Mailing Address and Contact Information
Address p-ta 1 Decembrie 1918, nr 12, Salg)
City State/Province  Sala)
Postal Code Country Romania
Telephone # 40-60/661224 Fax #
E-mail

Areas of Expertise and Experience

Sector of Work Municipal Government Reform
Area of Specialization Public administration, labor admmistration
Languages [ ] Albaman [ English [ ] Latvian [ Slovak
‘check alf that app!
¢ il [ ] Armeman [ |Estonian [ ] Lithuamen [ Sloveman
[ Azen [ French (] Macedonian [__ Tajk
| Belarussian [ Georgian ] Moldovan [_] Turkmen

L Bosnian ] German ] pohsh [ Ukramian
L] Bulgarian L] Hunganan X Romanian [ Uzbek
L] Croat [ Kazakh {1 Russian

" Czech [ Kyrgyz [ ] Serbian

Education Law School, Cluyj
Other training

In 1979 - 1980 | participated in a program supported by the preparational
institute for leadership in economy and public administration



Professional Experience

I have used my specialty in public and labor administration to arrange three
family type foundling houses Now, in Salaj county, there are fifty maternal
assistants trained according to the Foster family system The system of
adoptions is also in development This system is inshitutionalized

I have worked to the applicatton methodology of law 108/98 concerning
adoptions

1 am supervising all child protection services, because the new laws
regarding child protection say that the county secretary must supervise all
social assistance services | coordinate the County Commission of Child
Protection, but all | can say Is that we are in an early stage, a stage in which
we are just trying 1o apply what we learned and to develop what we already

have

Publications

| have published articles in local newspapers Available in Romaman

Have you been trained under the auspices of USAID? Q v O No

If Yes, please explain?

1 spent one month in the US in 1997 and | participated in a program named
Child Welfare Management | also had meetings organized by USAID in Dolj,
Suceava, Zalau, Mangalia These meetings were, In fact, a penodical
evaluation of the knowledge we earned regarding the field of child protection



Contact Person
Mr

Social Sector Reform Expert

Contact Information

Oleg T Chulev

Organization Information

Organization

Title

National Employment Agency

Director

Mailing Address and Contact Information

Address
City

Postal Code
Telephone #

E-mail

Sector of Work

3 Dondoukov Blvd
Sofia State/Province

Country Bulgaria
3592970237 Fax #

Areas of Expertise and Experience

Employment

Area of Specialization

Languages [ ] Atamian X Englhish [ Latvian L] Slovak
(check all hat 2ppl) [ ] Armeman _JEstoman [ Lithuantan [ Slovenian
| Azen ] French L] Macedonan [_] Tajk
(] Belarussian [ Georgian [ Moldovan [ Turkmen
(] Bosnan ] German [_] Polish | Ukramian
X Bulgarnian L] Hungarian [] Romaman [ ] Uzbek
L Croat [ Kazakh X Russian
[ 1 Czech L] Kyrgyz [ Serbian
Education RussianrPhilology, Sofia University, "Kliment Okhrnidski”
Psychology, Sofia University, "Kliment Okhnidsk:"
Professional Expenence In my capacity of Director of the National Employment Agency, | identify both

long- and short-term trends in the labor market and develop strategies and
active measures to combat unemployment and create job opportunities

Prior to this post, | worked as the first President of the Teachers' Union of
PODKREPA CL and as the President of the Vocaitonal Training and
Unemployment Fund

Have you been trained under the auspices of USAID? @ ves CNo



If Yes, please explain? 1993 Employment and Tramning
1996 Social Secunty and Pension



Social Sector Reform Expert

Contact Information
Contact Person
Mr Miklos CSISZAR
Organization Information
Organization  Municipality of Ozd
Title Town clerk

Mailing Address and Contact Information

Address Vasvaru 50
City Ozd State/Province
Postal Code 3600 Country Hungary
Telephone # 3648 471 322 Fax # 3648471 844
E-mail
Areas of Expertise and Experience
Sector of Work Municipal Government Reform
Area of Specialization public administration
Languages (| Albantan Enghsh [ Latvian [ Slovak
‘check all that appl,
¢ PPY) [ ] Armenian " JEstontan [ Lithuamen [ ] Slovenian
(] Azen X1 French 1 Macedontan [ Tayik
[_] Belarussian [ Georgran L] Moldovan ] Turkmen
! Bosmian [ ] German [ Polish [} Ukramian
] Bulgarnan X Hungaran ] Romaman [ | Uzbek
L] Croat L] Kazakh [_] Russian
[ ] Czech ] Kyrgyz [ Serbian
Education Eotvos Lorand University of Art and Science, Budapest in 1885 doctor of

state administration and legal sciences

Secondary Vocational School for Skilled Workers
legal special exam in state administration

Professional Experience Town Clerk, which includes running the Municipal Office, managing social

department and social institutions under command of the Councll, and
managing the Mayor's office/staff of 120 people, moreover supervise about
50 institutions with about 3000 employees operating In town

Have you been trained under the auspices of USAID? @ ves CNo
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If Yes, please explain®?

Cooperation between NGOs and Local Government in the field of
employment program
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Social Sector Reform Expert

Contact information
Contact Person
Andrea DEAK

Organization Information
Organization  State Private Funds Supervision

Title head of mternational department

Mailing Address and Contact Information

Address Roosevelt Square 7-9
Budapest 1051

City Budapest State/Province

Postal Code 1051 Country HUNGARY

Telephone # 36-1-374 8551 Fax# 36-1-374 8594

E-mail deaka@penztarfeugyelet hu

Areas of Expertise and Experience
Sector of Work Pension Reform
Area of Specialization Regulation and hicensing of private pension funds
Languages [] Atbamian X Enghish [ Latvian [ Slovak
‘check all that app!,
{ Prly) [ ] Armeman [ JEstoman ] Lithuaman [ ] Slovenian
[ | Azen [ French (] Macedonian [ Tajk

[ Belarussian [ Georgian [ I Moldovan [ ] Turkmen
L Bosnian X German "1 Pohsh [ Ukramian
[ Bulgarian X Hungarian _ Romaman [ Uzbek
(1 Croat L Kazakh X Russian

[ Czech ] Kyrgyz | Serbian

Education --University degree from Kossuth Lajos University of Sciences, Debrecen
(English and Literature)
--Second diploma course at Foreign Trade College i Budapest

Professional Experience My specialization Is pension reform in Hungary, especially licensing and
regulating the 2nd and 3rd pillar private pension funds in Hungary

My job i1s dealing with the international issues such as contacting other
supervisions in different countries, funds, asset managing groups, non-profit
and governmental agencies Looking for grant opportuniiies scholarships
and foreign training courses for my colleagues | prepare working with
pension Issues, organising seminars, conferences, transiating handouts,
bookiets, etc



Have you been trained under the auspices of USAID? @ ves ONo

If Yes, please explain? US Pension systems and reforms



Contact Person
Ms

Social Sector Reform Expert

Contact Information

Lilia Dimmova

Organization Information

Organization

Title

Agency for Social Analyses (ASA)

Darector, President of the Managing Board

Mailing Address and Contact Information

Address 1 Macedonia Sq,
City Sofia State/Province
Postal Code 1040 Country Bulgana
Telephone # 3592800 121 Fax # 3592800121
E-mail asa@mbox cit bg
Areas of Expertise and Experience
Sector of Work Labor Market Reform
Area of Specialization Sociology of work, unemployment, social mequality, poverty and social exclusion,
gender equal opportunities for employment and promotions, work orientation and
motivation, national and ethnic 1dentity and tolerance, environmental protection,
cross-cultural analyses of social 1ssues
Languages [ Albaman X'Bngsh [ JLatvian [ Slovak
‘check all that a
( PPY) | ] Armentan [ | Estoman [ Lithuaman [ Slovenian
[ Azen [ ] French __! Macedomian || Tajk
I Belarussian [ Georglan [ I Moldovan [_J Turkmen
(_ Bosnian [ 1 German (] Polish [! Ukramian
X Bulgaran L] Hungarian [ I Romanian [_] Uzbek
[ Croat [] Kazakh X Russian
] Czech [ Kyrgyz U] Serbian
Education Dr in Economics

Participation in various workshops, seminars, courses and round table
discussions of the World Bank, USAID, EU, UNDP



Professional Experience

1 In the capacity of an ex Deputy Minister of Labor and Social advisor of
the President

-- development of a number of draft laws and decrees of the Government of
Bulgara,

-- Institution bullding,

-- design and implementation of Government decrees and ordinances

2 In the capacity of a consultant and researcher

-- Involvement in numerous research projects as a project leader and a
project participant,
-- consultant for national and international agencies

3 As a National co-ordinator for PHARE programme,
4 As a Head of sub-commuttee of National Tripartite Commission

Presently, I'm a professor at the University for National and World Economy
in Sofia, teaching Management of social secunty funds

Consultant of Mulfi-National Strategies (AlD-funded project for
supplementary voluntary pension funds)

Previous experience

Participation in research projects, funded by the Government and other
institutions

(1) Operational Model of the Social Infrastructure, for the Ministry of Industry
and Planning, 1990 Member of the research team

(2) Ethnic relations under the economic crisis - a regional approach to the
problems, for the Administration Office of the President of the Republic of
Bulgania, 1991 Leader of the research team

(3) Social and Labor Market Policy in Bulgana, for the International Labor
Organization (Preparation of a report ?Bulganan Challenge?, 1993

(4) Europe 2000 Bulgaria and EU Part ?Human Resources and Social
Policy?, for the Ministry of Foreign Affairs, 1995 Leader of the research
feam

(5) Non-institutionalized Employment and Self-employment - Research
study, 1996 (Team leader)

(6) Local technical assistance Monitoring and Evaluation of ESAP 1 (team
leader)

Latest Publications
(1) Books
Actuelle Veranderungen und Probleme der Bulganschen Wirtschaft auf dem
Weg nach Europa in Sudosteuropa und die europaissche Integration -
Munchen, Sudosteuropa - Ges , 1994
Chapter 2 "Factors for Development of the Labor Market in Bulgana A
Short Term Forecast”, in Bulgaria and the European Community The
Transformation of the Labor Market and Social Policy - a View Towards
Europe, | D Danov, Sofia, 1993 (Bulganan and English versions), ISBN
954-8239-04-3
The Infrastructure of Bulganan Economy, Publishing House of Bulgarian
Academy of Sciences, Sofia 1992

(1) Selected Articles in Refereed Journals

2 2



Have you been trained under the auspices of USAID? ® ve: ONo

If Yes, please explain? March 1992 - Labor market training
July 1995 - Pension reform
October - November 1997 - Train the trainers program of
LGI's Municipal administration project



Contact Person

Social Sector Reform Expert

Contact Information

SANDA IRINA DINCA

Organization Information

Organization

Title

The Institute of Health Services Management

Coordmator of The National Center for Health Promotion and Programs

Mailing Address and Contact Information

Address Str Vaselor nr 31, sector 2, cod 73258, Bucharest
Tel Fax
City Bucharest State/Province
Postal Code 73258 Country Romania
Telephone # 40-1-252 78 93, 25278 34 Fax # 40-1-252 30 14
E-mail
Areas of Expertise and Experience
Sector of Work Health
Area of Specialization Health, education, civil society
Languages [ Albamian X English [ ] Latvian [ ] Siovak
check all that appl|
( Ppy) [ Armenian [ I Estonian [ Lithuanian [ Sloveman
(] Azen X French (! Macedonan [ Tayik
[] Belarusstan | Georgian [ Moldovan | Turkmen
[ Bosnian | German [ ! Polish [ Ukramnan
] Bulgarian ] Hunganan X Romaman [ Uzbek
[ Croat L Kazakh [ Russian
] Czech L] Kyrgyz ] Serbian
Education University of Medicine and Pharmacy (General Medicine

Board Certified (Specialist) in Public Heaith and Management
Ph D in Public Health

Other training

Academic intensive course In heaith promotion at the London School of
Hygiene and Tropical Medicine, UK

Intensive course on family planning/sexual health, School of Public Health,
The Netherlands



Professional Experience I have worked in defining the role and the place of health promotion within
the reform of social sector

| have facilitated information exchange between people from Government
and NGOs involved In the field of health education, which led to signing of a
collaboration protocol between the Ministry of Education and the Ministry of
Health We are working on curnculum for health education

Together with the team from the Institute we have initiated and elaborate two
draft laws, which are now in the Health Commission under the Senate

Public Service Announcement Law regarding mass media in the interest of
public, and the Law for Tobacco Control regarding health warnings and
banning advertising and sales of cigarettes to minors

As a volunteer for "Youth for Youth" Association | work for the program
"Education for family life of young people" which provides education classes
for young people during school time and vacations 1also work for the
program "One to one education in sexuality”

Publications

- "Health status of the Romanian women" - The fifth International Congress
on Women's Health, Copenhagen, Denmark, 1291 (Inna Dinca, L Vitcu)

- "Viral STD's" - The National Conference on Family Planning, Bucharest,
Romania, 1992

- "Peer education - case study from Romania" - The International Congress
on Youth Health, Vancouver, Canada, 1994 (I Dinca, A Negut)

- "Manual on Iife skills education” - manual for trainers to be used in high
schools (L Pelogquin, | Dinca, M Nanu, A Munteanu et al)

- "Mass-media campaigns for young people” - National Scientific Meeting on
Research, Bucharest, Romania, 1996

- "Peer Education in Romania aimed and HIV prevention" - The Xth
international Conference in AIDS, Canada, 1996

- "Teaching case study on information systems" - in a joint project with the
University of Chicago, USA, (Prof Dr C Havriliuc, A Galan, Inna Dinca)

- "Study on relationship in school” - First Conference of the European
Network of Health Promoting Schools, Thessaloniki, Greece, 1997 (I Dinca,
V Gheorghiu)

- "Management in schools - Health Promoting Schools in Romania” - The
Vith World Conference on Health Promotion and Health Education, San
Juan, Puerto Rico, 1998 (I Dinca, D Bancila)

- "Health sector reform in Romania - final report" 1998, done by a joint
Romanian-American team and sent to the Word bank, participation in the
group on Organization, Development and Management

Available in Enghsh and Romanian

Have you been trained under the auspices of USAID? Qv O No

If Yes, please explain? Training on "Planning and Management of Service Delivery Programs in
Family Planning, Health and Development,” Washington DC, USA
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Social Sector Reform Expert

Contact Information
Contact Person
CORNELIA DOBRANICI

Organization Information

Organization  Great Expectation Orgamzation

Title Executive Director
Mailing Address and Contact Information

Address Str Decebal Nr 19, Sc A, Ap 4, Bacau, 5500

City Bacau State/Province

Postal Code 5500 Country Romania

Telephone # 4034 171 682 Fax # 4034 171 682

E-mail ngogems@starmets 1o
Areas of Expertise and Experience

Sector of Work

Area of Specialization

Languages
(check all that apply)

Education

Child Protection

[ ] Albaman English
(] Armenian ] Estoman
[ Azen DX French
[ Belarussian [ ] Georgian
[] Bosnian Xl German
] Bulgarian [] Hungarian
[ Croat [] Kazakh

[ ] Czech [ Kyrgyz

[ Latvian [ Slovak
L] Lithuaman [ Sloveman
.| Macedoman [ Tapk

[ Moldovan [ Turkmen
[ Polish [ Ukraman
[ Romaman [] Uzbek

[ 1 Russian

[] Serbian



Education

| am an University graduate in foreign languages, English and French - 1978

Other training

"Working with NGOs," February, 1298, Europe, Mediteranean and Asia,
Subregional Workshop, 1998, organized by Peace Corps in Bucharest

Individual study

- General Management (Mike Pedler, John Burgoyne, Tom Boydell - A
Manager's Guide to Self Development)

- Psychology (Richard D Gross - Psychology, The Science of Mind and
Behaviour)

- Sociology (Traite de Sociologie sous la direction de Raymond Boudon)
- Any material related to NGOs working in providing services available in
Romania-books, brochures, articles, a s 0

I studied individually because the providing of social services, although
related to my profession, is not quite the same thing Consequently, |
needed to make sure that | did not make big mistakes in planning my work,
organizing people and activities, apply the nght strategies and find
possibilities to evaluate the resulis

Participating to Forums on specific issues - "European Family Forum,"

Athens, Greece May 1998, "World Forum '98 Justice for Children," Manila,
Philippines November 1998, has lately contributed to my training 1n the field

27



Professional Experience

| created three models worth replicating

Two of them are focused on preventing children from risk families from
getting institutionalized, another one, on social integration of young people
leaving care

a) The Day Care Center in Bogata, Doteana, Bacau County for pre-school
children coming from very poor families to prevent them from being
institutionalized It has had a great impact all of them are with their families,
the local community got involved with their problems

b) The project of preventing institutionalization for children aged 6 to 16 The
First Step in Bicaz, Neamt County These are also children from poor
families who would go otherwise to institutions because they couldn?t
provide the dally food for them The project has also had a great impact we
started with 20 children and the local people started contributing o assist
another 28 children The Mayor has proved to be very co-operative and
positive to our action

¢) Social integration of young people leaving state residential care
institutions, in Bacau Out of 23 clients, 9 got integrated (they have a steady
job, an individual rented/other shelter, good skills to cope with life in society)

We provide social services but meanwhile are involved with the decision
making too

I insisted to be invited at the meetings of the Local Council n Bicaz |
advocated the necessity of looking at these children in difficulty from a
different point of view, that Is, as belonging to the local community who
should be responsible for them That influenced the Mayor and his advisors
as private persons first They offered to offer money to pay for some children
in need In their turn they advocated the same 1dea to the local business
men, church and foreign investors This 1s how, from 20 initial children in
September 1996 we reached the number of 48 in June 1998

At the level of the Local Council in Bicaz, they took the deciston to pay one
person to look after these children (offer them guidance, supervise their
meals, teach them hygiene, follow their progress at school)

| suggested the Mayor to ask from their parents help with cleaning the parks,
etc Some of them responded

Generally speaking, the best thing is that | never forget the mission and |
carefully plan the objectives 1 e , the way to get to accomplish 1t | also keep
reminding 1t to our staff (very few people) and our volunteers With the
project of integration | also keep reminding our aim to our clients, first

Pubiication | wrote an article for the monthly magazine of Co-operating
Dutch Foundations, our main funds providers Available in English

At an international level we have just been accepted as members of
International Forum for Child Welfare and European Forum for Child
Welfare Although it happened only iess than two months ago, our being
members in these network has proved to be very profitable | got a lot of
information regarding the policy in the protection of the child worldwide,
which offers me a better orientation and prevents me from "reinventing the
wheel,” which makes things a lot faster to happen with regard to make the
reform possible The members of these network come from countries where
there 1s long tradition in providing social services 1 can learn from their

wf



Have you been trained under the auspices of USAID? ®ves Ono

If Yes, please explain®?

1997- Organizing an Advocacy Campaign, Public Relations and Mass
Media, Management, 1998 - External Relations and the Marketing Plan
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Contact Person

Social Sector Reform Expert

Contact Information

DANIELA DRAGHICI

Organization Information

Organization

Title

The Centre for Development and Population Activities (CEDPAY) - Policy Project

CEDPA Representative/Participation Coordinator - Policy Project

Mailing Address and Contact Information

Address B-dul Prnmavern nr 31, et 1, ap 8, sector 1, Bucharest
City Bucharest State/Province
Postal Code Country Romania
Telephone # 40-1-2303929 Fax # 40-1-230 07 90
E-mail policyro@aol com
Areas of Expertise and Experience
Sector of Work Health
Area of Specialization Reproductive health
LanQ:agﬂez t (] Albamian Enghsh [ Latvian (] Slovak
‘check all that appl,
( PRl _ ] Armeman [ JEstoman [ Lithuaman [ | Slovenian
L] Azen X French (] Macedonian [_] Tajik
|| Belarussian [ | Georglan [ | Moldovan [ Turkmen
[ Bosnian " | German [ Pohish U] Ukramian
] Bulgarian ] Hunganan X Romaman ] Uzbek
L Croat [ | Kazakh ] Russian
_lCzech Tl Kyrgyz ] Serbian
Education Bucharest University - Faculty of Germanic Languages

(interpreter/translator)
Other training

Women in Management - Leadership Training for the '90s - CEDPA
Washington

iéi@



Professional Experience

Specialization
Development of policies regarding health reproduction

| managed to stop dissipation of human resources from NGOs involved in
the health reproduction programs, by establishing a Coalition for Health
Reproduction, involved in an active promotion campaign The Coalition 1s
about to define its statute through a collaboration protocol

I organized workshops with health reproduction experts from the public
sector, who created a package of services regarding health reproduction in
order, to be included in the contract with health insurance companies

I initiated two press kits and | worked with the print and broadcast media
from Bucharest, Cluj, last and Constanta for a correct information and
advocating of the matters in discussion

I led the campaign "The woman chooses health" organized by the Coalition
for Health Reproduction

1 have worked with the following national and international organizations

SECS, Youth for Youth Foundation, Romanian Association Against Aids,
National Association of Romanian Women (LNFR), Institute of Women
Association, National Federation of Romantan Women, Partners for Change
Foundation, Midwife Association, Action for Women's Health Foundation,
International Foundation for Child and Family, AURA Foundation, Marie
Stopes Foundation, Nursing Association, Pro Vobis, Project Concemn
International

I am a member of WIDE - Women in Development in Europe My role In
Romania, setting up and maintaining of Coalition for Health Reproduction
For Wide, relationship with Romania and matters about gender conflict

Publication
In collaboration with CEDPA Washington team | have wntten a detailed

report of initation and development of the program Family Planning and
Sexual Education in the NGO Sector in Romania between 1891-1997

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

1992 - Women in Management - CEDPA, USA
1994 - Fundamental of Finance and Accounting for Non-Financial
Executives - American Management Association

!



Contact Person

Social Sector Reform Expert

Contact Information

VIOREL ENACHE

Organization Information

Organization

Title

Center for Placement Santana and SOS Children Association

Drrector of Center for Placement and President of SOS Children Association

Mailing Address and Contact Information

Address

City
Postal Code
Telephone #

E-mail

Sector of Work

Area of Specialization

Languages

Center for Placement Santana
Str Ghioceilor 46, Jud Arad

SOS Children Association
Sir Piata Marasestt Nr 3, Jud Arad, Romania
Tel/Fax 057 462 119

Arad State/Province
Country Romania
40-1-57 462 438 Fax # 40-1-57 462 447

Areas of Expertise and Experience
Education

Child Protection

T | Albaman English [ ] Latvian (] Slovak

(check all that apply)

[ Armeman || Estonian
[ Azen X French

[] Belarussian [ ] Georgian
[_] Bosnian [_! German
] Bulgarian L Hungarian
"1 Croat (] Kazakh
L] Czech ] Kyrgyz

[ ] Lithuanian ] Sloveman
[ ] Macedoman [_] Tapk

[ | Moldovan [] Turkmen
[ ] Polish [ Ukramian
X Romanian [] Uzbek
[ Russian

[ Serbian



Education

Pedagogic Institute, Timisoara
Other training

- professional training within Babes University, Cluj Napoca

- training for managers of orphanages organized by Ministry of Education
and Babes Univesity, Cluj Napoca

- 1 year of study m Social Pedagogy at Avram lancu University

- courses for professional information/Training of Traners organized by Red
Cross Denmark, in Timisoara, Santana, Copenhaga

- courses for professtional information/Training of Trainers organized by
Carrefour Foundation, Travers, Neuchatel and du Levant Foundation,
Lausanne, Swiss

- professional training 1n institutions from Denmark and Swiss

- study and documentation visits in Denmark, Swiss, Germany and England
- individual study

W



Professional Experience

Specializations

Pedagogy/Education in institutions,

Decentralization and reform of institutions for children and young people,
Creation of alternatives to institutionalization

My experience includes

- designing, organizing and running of a non-governmental organization
which to assume responsibilities for reform,

- partnership program for the application of a project with social objectives at
the locality/county level the State (institutions and administrative
authonties) + civic soctety (NGOs) + local community ( institutions,
authonties, individuals and private firms),

- decentralization program for two nstitutions (Santana/180 children and
Lipova/120 children),

- designing, realization and running of a twenty alternatives to institutions in
Arad County, Santana, Arad, Lipova, Zabrani (family type houses, joint
apartments for young people, mother and child homes),

- designing and application of socio-professional integration programs for
young school leavers coming from institutions  social houses, workshop for
temporary Jobs, professional qualification and re-qualification,

Policy level work

- member of Reform Commussion within the Ministry of Education,

- consultant for transferning of inshtutions from the Ministry of Education to
DPC/CJ/DJPDC,

- member of CPC Arad,

- president of NGOs Federation from Child Protection,

- legisiative projects promoted and realized by the Ministry of Education,
members of Parliament from Arad, political parties representatives from Arad
county,

- applying of pilot projects in child protection through Ministry of Education,
County Council Arad, Local Council Arad, Santana, Lipova, Zabrani,
Varsand and Child Protection Program DPC/EU Phare

- lobby at the level of central, local and county authorities, and to political
parties

Social services provided

social assistance service

- guidance and family counseling

- family integration/reintegration

- matenal support for families

education and social protection service

- home care

- individual plan for child

- periodical evaluation of child

- school education

- education for Iife

- family education

- cultural artistic and sportive touristic activities
- physical recovery

- psycho behavioral recovery

- medical care

- practice and professional training for young people
- studies, research, publications

school, professional and social orientation service
- school onentation

- professional onentation

- social reintegration

uY



Have you been trained under the auspices of USAID?

If Yes, please explain?

O Yes . No



Social Sector Reform Expert

Contact Information
Contact Person
Mr Vessel v Etmgov

Organization Information
Organization ~ Mumstry of Labor and Social Policy

Title Parliamentary Secretary
Mailing Address and Contact Information
Address 2 Tnaditsa Str
City Sofia State/Province
Postal Code Country Bulgarna
Telephone # (359 2) 987 93 55 Fax# (359 2) 800 609
E-mail S-MKSW@BG400 BG
Areas of Expertise and Experience
Sector of Work Pension Reform
Area of Specialization social affairs and pension reform
Languages | Albanian English (] Latvian L] Slovak
'check all that appi
( PPY) [ ]Armenian [ ] Estoman [ ] Lithvamian [ ] Slovenian
L] Azen X! French (] Macedoman [] Tayik

] Belarussian [] Georglan [ Moldovan [ ] Turkmen
] Bosnian [ German [ Pohish ] Ukramian
X Bulgarian ] Hungarian [ Romanian [] Uzbek
[ Croat ] Kazakh X Russian

[ ] Czech L] Kyrgyz [ Serbian

Education University Education in Law and Journalism, Sofia University "Kliment
Okhridsk!"

Other traiming Higher International Marketing and Management School,
France



Professional Experience

I am the leader of a working group nvolved in the drafting of the Bill on
Supplementary Voluntary Pension Insurance in cooperation with the
following private pension funds "Dovene," "Saglasie,” BPF, "Bulgana,"
"Cooperative" as well as with representatives of the Ministry of Finance and
the labor unions The Bill was approved at first reading

| am a member of the working group of the Ministry of Labor and Social
Policy drafting the Bill of Amendment of the Pension Act

| have submitted positions, proposals and recommendations in the process
of drafting the following Bills
s Protection Against Unemployment and Encouragement of
Employment,
The Social Security Fund Budget,
Health and Safety At Work,
Social Assistance
concerning the ratification of Convention No 144 on Tripartite
Consultation to Encourage the Implementation of the International
Labor Norms adopted by the International Labor Organization,
e concerning the ratification of the Act of Amendment of ILO Constitution
adopted by the 85th Session in June 1997,
e concerning the ratification of Convention N 105 on the abolition of
forced labor adopted by the International Labor Convention,
e concerning the replacement of army conscription by alternative service

Currently | am working on international projects 1n close cooperation with the
USAID, Reifansen, the Center for Economic Development and others and
participate in the above mentioned activities as part of my routine work

Papers

| have presented papers at workshops on the Supplementary Pension
Insurance Bill organized by Sliven municipality and CED and a workshop
organized by the Human Rights Organization on the replacement of army
conscription by alternative service

| have also worked with international organizations, including USAID, the
Center for Economic Development, Reifansen as presenter, speaker, expert

Have you been trained under the auspices of USAID? ® ves ONo

If Yes, please explain?

Course title Pnivate Pension Funds and Reforms in Social Security

¢



Contact Person
Mr

Social Sector Reform Expert

Contact Information

Jozsef Fazekas

Orgamization Information

Organization

Title

Gazdasagi Mmiszterum (Mimistry of Economics, Labor Dept )

senior ministenal counselor

Mailing Address and Contact Information

Address Foglalkozasfejlesztes! Foosztaly
Roosevelt ter 7-8
City Budapest State/Province
Postal Code 1051 Country Hungary
Telephone # 36-1-56-423 552 Fax #
E-mail fazejozs@mail matav hu
Areas of Experfise and Experience
Sector of Work Labor Market Reform
Area of Specialization labor market, active employment support systems, implementing and creating
employment systems
Languages (] Albaman Enghsh ] Latvian (] Slovak
(check all that apply) [J Armeman [ Estoman [ ] Lithuaman (] Slovenian
[ Azen (] French [ ] Macedonian [ Tajik
[ Belarussian || Georglan [ Moldovan [ ] Turkmen
[ ] Bosnian [] German [ Polish [ Ukramian
L] Bulgarian X Hunganan ' Romaman [] Uzbek
[ Croat [ Kazakh [ Russian
[ ] czech L] Kyrgyz [ Serbian
Education College of Education

Training

-training trainers course (trainer qualification)
-tax consultant training (tax and bookkeeping)
-management course (labor market specialist)



Professional Expernience

Current work

creating, managing and organizing active employment systems, programs
supporting regional civil initiatives for regional development

managing Job safety systems, intervention of reductions

solving problems of reduction (MEB)

adaptation of Rapid Response (USA D O L) program in Hungary

I drafted the Labor Act for the Parliament, and | prepared some executive
decrees for the public administration

In addition, |
-manage regional economic development programs
-organize training courses for experts working in Hungary

Publications
training matenals, manuals, descriptions of special systems
I've worked with the USA D O L Rapid Response Office in

-implementation of the USA practice in Hungary

-management of experimental projects based on international
experiences

-preparation of general methods and technical,

-provision of information for civil organizations, NGOs

-implementation of new technics and introduction of them to the
government and legislation

Have you been trained under the auspices of USAID? Q® ves O No

If Yes, please explain?

- 3 and half weeks long training course organized by USADOL 1n
Washington, Boston and New York in 1996

- 3 weeks long course organized by World Learning at Bluefield State
College, West Virginia

Topics
-problem solving of mass reduction (MEB) methods (LMAC)
-regional development imitiatives In underdeveloped areas in the countryside



Social Sector Reform Expert

Contact Information
Contact Person
ANTOANETA M GEORGESCU

Organization information
Organization ARAS - Romamian Association Agamst Aids - (Asociatia Romana Anti Sida)

Title Executive Director

Mailing Address and Contact Information

Address Str Gari Obor nr 23, ap 8, sector 2,

City Bucuresti State/Province

Postal Code Country Romania
Telephone # 2524141 Fax # 2524142
E-mall aras@kappa ro

Areas of Expertise and Experience

Sector of Work Health

Area of Specialization Health, education, role of civil society

Languages [] Albantan English ] Latvian [ Slovak

check all that appl

¢ Ppy) [ ] Armeman [ Estoman [ Lithuanian [ ] Sloventan
[ ] Azen IX French (] Macedonian [ Tayk

[_] Belarussian [ ] Georglan (I Moldovan [ Turkmen
[_! Bosnian [ ] German "] Polish [] Ukramnian
L] Bulgarian ] Hunganan X Romanian [ Uzbek

[ ] Croat [] Kazakh [ Russtan

(] Czech [] Kyrgyz [] Serbran

Education Institute of Medicine , Faculty of Stomatology - Bucharest
Public Health - Education for Health

Other training

Organizational Management - Support Center, Romania

Development of Civil Society - British Association for Central and Estearn
Europe

Cnisis Counselling - MATEC, USA

Development of Administration Board - Support Center



Professional Experience

HIV infection brings harm to affected persons, in an uninformed society with
many prejudices, in which human rights are not constantly respected ltis
known that a dignified, human approach leads to a relation of collaboration
with affected persons and a positive answer to measures of prevention and
treatment

Any "forced" measure which violates individual rights leads to negative
answers and extreme attitudes negative and dangerous for the public health
Based on these principles, my colleagues and | designed a program of
psychosocial assistance for HIV infected persons, children and adults, which
Is based on their actual needs and which 1s meant to offer an alternative to
the very few public services existent in Romania for this target group After
four years ARAS I1s recognized by the majonty of HIV infected person as an
institution which helps them to obtain their legal nghts, which militate for their
acceptance in society (school, jobs), and helps them to deal with their
situation and pass the crisis

Developing programs (educational, medical, social) for disfavoured groups
was and still 1s difficult because of legisiative imitations From the beginning
1 uderstood that any activity in this domain must have a component of
advocacy to sensitize the decision makers in order to protect interests of a
group or to change the law | militate for including NGO people in the
working groups of ministries

Within my domain of activity | am a member of Consultative Commission for
the Relation with NGO of the Prime Minister, also member of National
Commussion of AIDS | am a trainer within the association (counselling,
communication, civic society), and 1 work 1n the medical service of the
association

| have worked for two years with the International Federation of Red Cross
and Red Crescent - Romanian delegation as coordinator of the AIDS
program

Publications

I wrote only articles and | contnbuted to realization of reference papers
concerning AIDS

--The Access of the HIV Positive in the Stomatologist?s room
--Training Manual for Educational Volunteer
--Training Manual for Hot Line Volunteer

These are available in Romanian

Have you been trained under the auspices of USAID? ® v O No

VAN



If Yes, please explain?

PIET - Centre for Innovative Programs - Miam, Flonda, USA

A course for developing projects which generate profit for non-profit
organizations

Results of the training

1 We realized within the organization a department of social marketing
which already run two projects which generate profit (marketing of services)
2 Involving the members of association in working groups for legislative
proposals (Health Reform, the Law of Social Work, the Law of Foundations
and Associations



Social Sector Reform Expert

Contact Information
Contact Person
Mr Georgt Y Georglev

Organization Information
Organization Doverie Pension Assurance Company Ltd ,

Title Executive Director

Mailing Address and Contact Information

Address 1 Macedonia Square

City Sofia State/Province

Postal Code 1040 Country Bulgaria
Telephone # 359-2-873 270 Fax# 359-2-875 548
E-mail

Areas of Expertise and Experience

Sector of Work Pension Reform

Area of Specialization Private pension fund management, social affairs

Languages [ ] Albamian [ Enghsh [ ] Latvian (] slovak

check all that appl

( PPY) 3 Armenian D Estonmian D Lithuanian I:, Slovenian
(] Azen [ French [ Macedomian [ Tajk

[ Belarussian [] Georglan (] Moldovan [ Turkmen
] Bosmian ] German "] Polish "] Ukramian
X Bulganan L] Hungarian [ ] Romanran [ ! Uzbek
L] Croat [ Kazakh X Russian

L] Czech T Kyrgyz [_! Serbian

Education 1965 - Institute of Machine and Electrical Engineenng, Sofia
1980 - Post Graduate Degree in Research and Development Economics,
Organization and Management, University of World and National Economy,
Sofia, Bulgana

Training

Participation in various workshops, seminars, courses and round table
discussions of the World Bank, USAID, EU, UNDP,

-Reform of Social Security in Bulgaria, Friedrich Ebert Foundation, 1992
-Social Sphere Reform in Central and Eastern Europe, Budapest, 1992
- Private Pension Fund Management, USAID, USA, 1985



Professional Expenience

| have been among the pioneers In the introduction of private voluntary
pension insurance in Bulgana, being the mitiator of one of the first private
voluntary pension funds We set up the company with next to no experience
in this area, had to learn in the process of development Existing models
somehow don®t fit Bulgarian conditions, they are too different, we need to
develop a model of private pension insurance that 1s closest to our potential,
but a model providing some modulicum of secunty for the population

On a policy level - Development of pension insurance, income policy,
taxation and health insurance bills on a national level

Current work includes Research into the main areas of private voluntary
pension insurance Running the company - organization and management of
a Supplementary Voluntary Pension Insurance Fund Introduction of new
pension schemes, information system management, invesitment activities
We have contracts with over 380 private and state-owned companies in the
country and cover over 72 000 people We have many challenges in our
work yet we are fighting hard for the introduction of the principle of
supplementary voluntary pension insurance in the country, trying to identify
the best models considering the conditions in the country Currently people
do not have a lot of money to invest in private schemes, on the other hand it
Is obvious that public mandatory pension insurance schemes can provide
very low pensions, at the rate of 64 000 leva a month at the most if we
consider the average salary Who can live on that!'? The only solution 1s what
our company iIs doing, providing addiional pensions, enlisting both workers
and employers to contribute to an additional pension scheme Right now we
are already paying over 600 supplementary pensions, old age penstons
being 70% and the rest being survivor and Fund member pensions

| have wniten papers for international conferences and workshops, some of
them have been published, but it 1s difficult to keep track and cite specific
titles, however | have written papers on social protection in the conditions of
structural reform (Institute of Law Studies), participated as a team member In
the Ekonomika 2000 major paper on Pension Reform with Mr B Tafradjuski
as a lead researcher, | have been an active participant in all the major
events in the field of pension insurance and written papers for these events

Have you been trained under the auspices of USAID? ® v O No

If Yes, please explain?

Pnivate Pension Fund Management, USA, 1995 That course was very
helpful in our efforts to introduce private voluntary pension insurance, we
studied a number of different methods and approaches to private pension
insurance, some of them are difficult to introduce in Bulgana because of the
underdeveloped stock and secunties market, but the expertise acquired Is of
decisive importance for our strategic decisions and planning for the future

&



Contact Person

Social Sector Reform Expert

Contact Information

TATIANA GOLDNER

Organization Information

Organization Holt International Children Services - Romanian Branch

Title Director of Holt -Romamia

Mailing Address and Contact Information
Address Piata Alba lula nr 6, Bl 15, Sc 3, Ap 73
sector 3, Bucharest

City Bucharest State/Province

Postal Code Country Romania
Telephone # 40-1-323 38 03, 620 32 70 Fax # 40-1-323 38303
E-mail HICSROMAID@aol com

Sector of Work

Area of Speciahization

Languages
(check all that apply)

Education

Professional Experience

Areas of Expertise and Experience
Alternative Provision of Social Services

Social work, child welfare

1 Albaman English [} Latvian [ Siovak
[l Amenian [ |Estoman [ Lithuaman [ Sloveman
1 Azen ] French [ ] Macedonian [ Tajk

[ ] Belarussian [] Georglan [ ] Moldovan [ Turkmen
[_] Bosmian L] German [ ] Polish (] Ukraman
L] Bulgarian » Hungarian X Romanian [ Uzbek
(] Croat ] Kazakh [ Russian

[ Czech [ Kyrgyz ] Serbran

Faculty of Medicine, Master in Public Health
| have used my expertise in social work and child welfare in the

- development of community services for families in crisis, pregnant women

- development and implementation of alternatives to institutionalization in
order to reduce abandonment and the number of institutionalized children

- encouragement of legislative changes In the area of child protection

- management of the professional social workers team who provide social
services In community

- open dialog and partnership with the Direction for Child Protection and local
authorities in order to answer to the local needs

- development and implementation of programs for family and child
protection, based on the community needs

Q



Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain? 1 Training in social work - organized by USAID, Support Center
International, Holt International
2 PVO Humanitanian Development Intiatives Project
3 Capstone Conference, Budapest, Hungary
4 Training for USAID Transitional Partners (1997-1998)



Social Sector Reform Expert

Contact Information
Contact Person
Dr Kmga GONCZ

Organization Information
Organization  Partners Hungary Foundation

Title Drrector

Mailing Address and Contact Information

Address Karoly krt, 3/cl 5

City Budapest State/Province

Postal Code 1075 Country Hungary
Telephone # 36-1-269 6404 Fax # 36-1-269 6402
E-mail

Areas of Expertise and Experience

Sector of Work Community Development
Area of Specialization social work traming, organizational development for social organizations,
community development through cooperative problemsolving
Languages [ | Albanian  [X] English [ ] Latvian ] Slovak
check all that appl
¢ PRly) [ ) Armenian [ Estorian [ Lithuaman [ | Slovenian
[ Azen [ French ("] Macedontan [ Tapk

[_] Belarussian [_] Georgian ] Moldovan [ Turkmen
] Bosnian [} German [ pohish [ Ukramian
L Bulgarian Hungarian L) Romaman ] Uzbek
[ Croat (] Kazakh [ Russian

L Czech ] Kyrgyz [ Serbian

Education Medical School
Training

Psychiatry

Psychotherapy

group therapy

organizational development course
training In conflict management



Professional Experience

I work with several social organizations and local governments in social
issues, and teach social work and social policy planning at the ELTE
University

I am the director of an NGO providing confiict management and change
management services to several social organizations and committees with
social and economic problems

Current work

training social administrators of the Debrecen City Government Social Office
specific planning and team development for a service organization working
with homeless people (Menhely Foundation)

faciitation of cooperative planning of the Social Policy Resource Centers
mediation In intraorganizational and interorganizational conflicts of social
organizations

Have you been trained under the auspices of USAID? ® ves O No

If Yes, please explain?

International Exchange Program - visiting several US organizations dealing
with conflict management

Goals of the training to apply internationally accepted methods of conflict
management to Hungarnan circumstances and implement democracy
tetanus In a new democratic society



Social Sector Reform Expert

Contact Information
Contact Person

Mr Gnigor A Gradev

Organization Information
Organization Institute for Social and Trade Umon Studies

Title Director

Mailing Address and Contact Information

Address 1 Macedonia Sq,

City Sofia State/Province

Postal Code 1040 Country Bulgana
Telephone # 3592 866 260 Fax #

E-mail

Areas of Expertise and Experience

Sector of Work Labor Market Reform
Area of Specialization Social Issues, Industrial Relations - policies, management
Languages [ Albaman Enghsh 1 Latvian ] Slovak
check all that app!,
{ Pp) [ ] Armenian | | Estonian [ Lithuanian [ Sloveman
[ Azen [ French [ | Macedontan [ Tajk

[ ] Belarussian [ Georglan [ Moldovan [ ] Turkmen
(] Bosnian .| German [ Polish [ ] Ukramian
X Bulganan 1 Hungarian [ Romaman [ | Uzbek
"] Croat [ Kazakh Russian

[} Czech [ Kyrgyz ] Serbian

Education Universtty of Sofia, MA in History

Canterbury Business School (University of Kent, England),
Ruskin College, Oxford (England)
ETUC (Brussels)



Professional Experience

As ISTUS Director | am involved in the management of all activities of the
Institute 1ts main activity is to analyze the processes associated with social
and economic reforms in Bulgana in the transition to a market economy We
provide consultations and research studies in the area of employment and
unemployment (labor market and labor market institutions, regional
employment programs), privatization, social policy (cost of living, living
standards, inflation and income protection), trade union studies (trade union
structure, social partnership and social dialogue, collective bargaining,
industrial actions), relations and institutions of the political structure of
society We organize and participate in scientific conferences, symposia,
seminars and discussions, both national and international We publish
papers, brochures, information bulletins

As a researcher | have participated in a number of research studies and
international events, one of my main areas I1s the development of a
completely new market-type system of industnal relations in the country
privatization and restructuring of enterprises and sectors in market
conditions, trade unionism and political democracy | have an input in the
development of the system of tripartism after 1989

| have experience in the actual provision of social services in my capacity of
NGO Director and project management in the area of unemployment and job
creatron and especially with my work for the PHARE Project for reviving a
region In economic collapse (Southern Rhodopes) through restructuring of
industry, alternative employment and new job relations Under this project
two Regional economic Development Agencies were set up and the
Association of Rhodope Mayors was founded It is working very well now
and has a great development potential

Description of current work Implementing the program of the Institute
including & number of projects in the field of social development and social
practice in Bulgaria

¢ Inflation Surveys Through Consumer Goods Prices,
Producer and Importer Price Indicators
Cost of Child Maintenance,
Modern Trade Unionism
The Role of Social Dialogue and Social pact in the Economic reform
Industrial Actions Political and Economic Issues,
Alternative Individual and Group Strategies for Survival During reform
Organizational Adaptation and Survival of Bulganan Enterprises Dunng
Reform (with Hamilton College, New York and Duke University,
Durham, USA),
e Work Life Quality Health and Safety in the perod of Transition
e The Pnvatized Company Industrial Relations
e |Industrial Relations in Ethrically Mixed Regions in the Period of

Privatization and Restructuring of the Economy,

¢ Defimtion of the Poverty Line

Publications

1998 - Worker Participation in Management, ITUSR, Sofia,

1997 - Trade Unions, Trpartism and Democratic Institutions Citizens and
Politics, St Climent Ohndski Sofia University Press

1996 - Handbook of Trade Union in Europe, ETUI, Brussels, in print

1995 - Petkov K and Gradev G Bulgana in J Thirkell, R Scase and S
Vickerstaff (eds) Labour Relations and Political Change in Eastern Europe,
UCL Press, London

1994 - J Thirkell, B Atanasov, G Gradev - Trade Unions and Political

Lo



Have you been frained under the auspices of USAID? @ ves ONo

If Yes, please explain?

American Labour Relations - Development and Current Problems,

Conflict Resolution - Conciliation, Arbitration, Services

Washington DC, DOL

Flonda International University - Federal Arbitration and Conciliation Agency
April 1995

This training was a major factor for my development as a professional
researcher and it contributed to my career development and ability to
influence social processes Soon after this training | became Director of the
Institute and in 1997 - CITUB's Executive Secretary It helped me develop
my understanding of social relations in market and democratic conditions
and provided the chance of comparing American and European industrial
relations, thus making & possible to adopt a different approach to the
situation in Bulgarna, the more so that the most developed European models
are difficult to apply in the situation in Bulgaria Many weaknesses of the
American industnal relations are observed in Bulgarna today, so in some
sense It was a learning expenence of not to do In our practical experiences
we are now much closer to England and USA that to Germany My stay in
USA enhanced my sense of direction in industrial relations, learning what to
avoid, what lines to pursue | use a number of American case studies in my
work as a visiting lecturer in Varna University Overall my experience in US
was a great learning expenence



Contact Person

Social Sector Reform Expert

Contact Information

Ms Roumiana Harizanova

Organization Information

Organization  Regional Employment Service - Rousse

Title Director

Mailing Address and Contact Information

Address 10, Dunav Str

City Rousse State/Province

Postal Code Country Bulgaria
Telephone # (359 82)23413%9and 272193 Fax# (35982)274031
E-mail

Sector of Work

Area of Specialization

Languages
(check all that apply)

Education

Areas of Expertise and Expenience
Labor Market Reform

Unemployment

L] Albanyzan [ English [ Latvian [ siovak
[ Armeman [ Estonian [ Lithuanian ] Slovemian
L] Azen ] French || Macedontan [] Tayk

[ Belarussian [ Georglan [ Moldovan [ ] Turkmen
L] Bosman [ German [ Polish [_I Ukraman
X Bulgarian ] Hungarian [ | Romaman [ ] Uzbek
L Croat [ Kazakh L] Russian

[ Czech ] Kyrgyz [ Serbian



Professional Experience

In 1980/21 with the start up of the transition towards a market-oniented
economy, the Bulganan society was faced for the first time with reduction in
force in enterprises and budget organizations, mass layoffs and
unemployment No experience and no national agency existed at that time
to cope with the problem The National Employment Service was then set
up under the Ministry of Labor and the process of creating the local and
regional structures of labor offices was set forth | had the honor of heading
one of the three pilot labor offices sponsored by the US Department of
Labor Over the period of 1993-1995 with US help we established the model
structure of a local labor office, that was later on replicated throughout the
country In 1996 the regional employment services were created, again with
extensive assistance from the USDOL Relevant procedures and rules were
introduced, and an assessment tool was elaborated for evaluating the
performance of the local labor offices This has been a pioneer effort for the
country, that 1s now being replicated nation-wide

At the policy level, | have been part of the institution building effort of the
national employment system

With the assistance of the US Department of Labor we implemented the
Mass Layoffs Response Program, aimed at early intervention in the cases of
pending mass layoffs through referrals, training and alleviation of
subsequent psychological and other consequences of unemployment
Strategies were developed to (1) prepare workers to successfully transition
to new jobs and new skills (2) assist communities and workplaces in averting
layoffs by remaining competitive and creating new jobs (3) facilitate
economic development In a nutshell, the focus of the transiional model was
to develop early intervention strategies that attempt to prevent job losses
while at the same time developing job opportunities and providing the
training necessary to fill those jobs A community -based approach to mass
layoffs was developed on that basis that was later on successfully replicated
in other regions throughout the country

We have started the implementation of another DOL program - Quick Start
to Employment, a customized training program that responds to exact
industry needs The program enables companies to hire employees who
have been thoroughly screened for necessary academic skills and positive
attitudes, and who have been trained in basic skills, and who have an
understanding of the company history and benefits The program has a
proven impact on the economic development of a country or region and on
the increased competitiveness of an industry

I am running a regional employment service with local subdivisions, and
work with employers and registered unemployed, providing counseling and
Job placement services In a region with extremely high unemployment rate

With USDOL assistance we developed an assessment tool, with relevant
rules and procedures, for assessing the performance of the local labor
offices and increasing efficiency of services and output Special attention i1s
currently devoted to improving the coordination on mass layoffs response,
and enhancing the economic development of the regions affected by
enterprise closures through a more effective collaboration of the social
partners We initiated one of the first Social Partnership Councils in the
country (Including employers, trade unions and local government
representatives) to explore possibilities for combating unemployment and
enhancing local economic development

Publications include Rules of operation, procedures, local strategies,

62



Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

1993 - Employment offices structure Sponsored by the US Department of
Labor and AID

1998 - Quick Start to Employment Sponsored by the US Department of
Labor and AID

M



Contact Person
Mr

Social Sector Reform Expert

Contact Information

Aladar Horvath

Organization Information

Organization

Title

Foundation for Roma Civil Raghts

Director, head of curatory

Mailing Address and Contact Information

Address Szilagytu 1 /2
City Budapest State/Province
Postal Code 1081 Country Hungary
Telephone # 36 13524504 Fax # 36 13524502
E-mail
Areas of Expertise and Experience
Sector of Work Education
Area of Specialization public administration, legal representation, social crises management
Languages [ ] Albaman  [X English [ Latvian [ Slovak
check all that appl,
( Pol) D Armenian || Estoman D Lithuaman || Slovenian
(1 Azen [ French [ ] Macedonian Tapk
[ ] Belarussian [ Georglan [ Moldovan L Turkmen
(! Bosnian L] German [ Polish [ ] Ukramian
L] Bulgarian X Hungaran [ ) Romaman [] Uzbek
[ Croat [ Kazakh [ Russian
[} Czech L] Kyrgyz [ | Serbian
Education Completed university

Professional Experience  Ghetto-affair in Szekesfehervar (Gypsy families were forced to move out of

houses what they had occupied illegally, and hosted in barracks in the
outskirts of this town by the municipality We were protesting against this
treatment )

Created ethnic television

Member of parhament

Have you been trained under the auspices of USAID? . Yes C No



If Yes, please explain?

Training In Civil Rights, learning about the role and working procedure of civii
sector



Social Sector Reform Expert

Contact Information
Contact Person
Dr Yordan A Hristoskov

Orgamzation Information
Organization Club Economica 2000

Title Program Drirector
Mailing Address and Contact Information
Address 53, Dondukov Blvd
City Sofia State/Province
Postal Code Country Bulgana
Telephone # (359-2) 981-6790 Fax # (359-2) 981-8793
E-mail club2000@bulnet bg, club2000@primasoft bg
Areas of Expertise and Experience
Sector of Work Labor Market Reform
Area of Specialization Human capital and Labor market policy, Social policy, Social legislation and
mstitutional building, Regional development and infrastructure- social aspects
Languages [JAlbaman X English [ Latvian [ Stovak
check all that app!
f woy) [ ] Amemian [ ] Estonian [ Lithuaman [ Sloveman
[ ] Azen (] French [_] Macedonan [_| Tayik

[ Belarussian [] Georgian " Moldovan (] Turkmen
] Bosnian [_] German [ Polish [ Ukramian
Bulgarian ] Hunganan [ ] Romanian [ ] Uzbek
] Croat [} Kazakh Xl Russian

[ Czech ] Kyrgyz [_] Serbian

Education Dr in Economics

other training
Participation in various workshops, seminars, courses and round table
discussions of the World Bank, USAID, EU, UNDP



Professional Experience

1 In the capacity of an ex Deputy Minister of Labor and Social advisor of the
President

-- development of a number of draft laws and decrees of the Government of
Bulgaria,

-- inshitution building,

-~ design and implementation of Government decrees and ordinances

2 In the capacity of a consultant and researcher

-- Involvement in numerous research projects as a project leader and a
project participant,
-- consultant for national and international agencies

3 As a National co-ordinator for PHARE programme,
4 As a Head of sub-committee of National Tripartite Commission

Policy development has included - Development of social legislation,
strategtes, policy guidelines

Actual provision of social services has included directing humanitanan
assistance project, job creation project, and pension project

Current work description

Presently a professor at the University for National and World Economy in
Sofia, teaching Management of social secunty funds

Consultant of Multi-National Strategies (AlD-funded project for
supplementary voluntary pension funds)

Previous experience

Participation in research projects, funded by the Government and other
mnstitutions

(1) Operational Model of the Social Infrastructure, for the Ministry of industry
and Planning, 1990 Member of the research team

(2) Ethnic relations under the economic crisis - a regional approach to the
problems, for the Administration Office of the President of the Republic of
Bulgana, 1991 Leader of the research team

(3) Social and Labor Market Policy in Bulgana, for the international Labor
Organization (Preparation of a report "Bulgarnan Challenge," 1993

(4) Europe 2000 Bulgana and EU Part "Human Resources and Social
Policy," for the Ministry of Foreign Affairs, 1995 Leader of the research
team

(5) Non-institutionalized Employment and Self-employment - Research
study, 1996 (Team leader)

(6) Local technical assistance Monitoring and Evaluation of ESAP 1 (team
leader)

Latest Publications

() Books

Actuelle Veranderungen und Probleme der Bulganschen Wirtschaft auf dem
Weg nach Europa in Sudosteuropa und die europaissche Integration -
Munchen, Sudosteuropa - Ges , 1994



Have you been tramned under the auspices of USAID? . Yes O No

If Yes, please explain? March 1992 - Labor market training
July 1995 - Pension reform
October - November 1997 - Train the trainers program of
LGI's Municipal admirustration project



Social Sector Reform Expert

Contact Information
Contact Person
ION IONITA
Orgamization Information
Organizaton ~ Bacau County Council
Title County Council Secretary
Mailing Address and Contact Information
Address str Marasesti, no 2, Bacau
City Bacau State/Province
Postal Code Country Romania
Telephone # 40-34-134-225 Fax #
E-mail
Areas of Expertise and Experience
Sector of Work Municipal Government Reform
Area of Specialization Child Protection
Langzages ] Abanian [ English [ Latvian (] Slovak
check all that appl, —
f Ppy) [ 1 Armenian [ JEstonran [ Lithuaman [ Sloveman
[ ] Azen {_] French [} Macedomian [ Tajk
(] Belarussian [] Georgian [ Moldovan  [_] Turkmen
' | Bosnian [ | German [ ] Polsh ] Ukraman
] Bulgarian L] Hungarian < Romanian [_] Uzbek
[ Croat D Kazakh D Russian
L] Czech [] Kyrgyz [ ] Serbran
Education | graduated Law School

Other training

In England, in 1994 | studied the system of child protection In 1995 |
participated in a program of regional cooperation regarding child protection,
in ltaly, at Torino In 1997 | studied family alternative in child protection, in
France



Professional Experience

| have drawn up the strategy adopted by the County Council regarding the
family council as a form of child protection We also have a project
consisting n creating a community help service system in each district We
already have a permanent service of complaints for abused children In the
future we plan to develop the Foster family system ( in 1998 there will be 80
such families )

I have made several proposals regarding the new child protection system In
1994 | presented a new system of child protection with the following
structure local level - special services of protection, county level -
departments of child protection, central level - child protection main
department This system was approved in 1997 | cooperated with a group of
specialists in order to create a new set of laws and to abolish law 3/70 The
Bacau county 1s the first county to set the foundations of a local department
of child protection

In 1993, in cooperation with the European Child Fund, we developed a
service of child protection that later became the department of child
protection | have applied the Pro-Familia program that consists in 12
houses where 80 children are raised in a family environment 1In cooperation
with the organization "Child in Family” we've also developed a family system
program in the Oituz district We have there 2 houses with 12 children I've
promoted the development of a child protection service in Chishinau,
Republic of Moldavia We began the reorganization of foundling homes into
placement centers

Publication

Articles on adoption in different newspapers like Monitorul de Bacau,
Romania Libera Available in Romamian

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

| participated in the Child Welfare Program



~ Social Sector Reform Expert

Contact Information
Contact Person
IVAN \Y% IVANOFF

Organization Information
Organization  County Council, Dambovita

Title County Council Secretary

Mailing Address and Contact Information
Address Bd Independentel, Nr 1, Targoviste, Jud Dambovita,
City Targoviste State/Province  Darnbovita
Postal Code Country Romania
Telephone # 40-45-611 654 Fax#
E-matl

Areas of Experlise and Experience

Sector of Work Municipal Government Reform

Area of Specialization Child Protection

Languages [ ] Albanian  DX] English [ Latvian (] slovak
(check all that apply)

[J Armenian [ Estoman [ Lithuanian [ Slovenian
[ Azen DX French [ ] Macedonan [ Tajk

(] Belarusstan [ Georgian [ Moldovan ] Turkmen
(| Bosnian X! German ! Polish [ Ukramian
[] Bulgarian C Hunganan X Romaman  [_] Uzbek
[] Croat ] Kazakh (] Russian

" | Czech L] Kyrgyz [ Serban

Education Law Faculty, Bucurest, 1979

Other training

Training provided by Government on job attestation



Professional Experience

I have created a network of social workers on the structure of local councils,
| trained them, and | am going to organize them in a County Association in
which to adopt the Code of Social Worker, based on the US model

| have obtained a proper budget which allowed me to create a foster care
network, and

- housing of the child in emergency situation

- family planning program

- Juvenile deliquency program

As a President of the County Commission on Child Protection, | facilitate the
dialogue between the non-governmental organizations working in the child
protection field

Publication

Deontology course of public function, Valachia University Available in
Romanian

Have you been trained under the auspices of USAID? Q® ves Q No

If Yes, please explain?

Training organized in USA - Oregon, october 1998
- improvement of social assistance
- the management of the social reform

15



Contact Person
Mr

Social Sector Reform Expert

Contact Information

Ljubomir A Ivanov

Organization Information

Organization

Title

Mmistry of Health, National Center for Public Health

Drirector

Mailing Address and Contact Information

Address 15, Dimitar Nestorov Str
Center of Hygiene and Medical Ecology
City Sofia State/Province
Postal Code 1431 Country Bulgana
Telephone # 359-2-958 12 67 and 598 056 Fax # 359-2-958 12 68
E-mail Dgeorgiev@mternet-bg bg
Areas of Expertise and Experience
Sector of Work Health
Area of Specialization Social health
Languages [Jalbaman X Engish [ Latvian [ Slovak
(check all that apply)

[ ] Armenian j Estonian D Lithuanian j Slovenian

[ ] Azen [ French [] Macedonian [ Tajk
[_| Belarusstan [ ] Georglan [ | Moldovan [ Turkmen

D Bosnian D German D Polish E Ukramian

Bulgarian B Hungartan [ Romanian [ Uzbek
[ Croat __] Kazakh X Russian
[ ] Czech [ Kyrgyz [] Serbian

A



Education

MD MSc PhD D Sc

Medical Academy, Sofia, Bulgarnia 1969 M D

Research fellow, Research Institute for Social Hygiene and Health
Organization, 1972 M Sc

PhD in Health , 1976

Dr Sc, Chief National Expert in Social Medicine, 1988

Tramning

-- Quality of Health Care (Stockholm, 1985)

-- Prevention of Non-infectious diseases (Heidelberg 1988, Toronto 1990,
Vancouver 1992)

-- Case Mix (Sydney 1995)

-- Health Reform - Washington, DC 1997



Professional Experience

As a professor, expert, researcher, administrator

Professor in social health, social neurology and health management
(Medical Academy and School for Public Health)

Chief National Expert in Social medicine for Bulgaria(1989)

WHO Regional Director's Special Representative in Tajikistan (UN mission)
1993-1996

Lecturer for PHARE BG 9302/02/02 project "Decentralization of the Health
System" (1996-1997)

Researcher Main Projects include

-- National Director of a WHO Program for prevention of non-infectious
diseases, 1988

-- Health Insurance, PHARE, Project leader, 1996 The main result was the
recent enactment of the Health Insurance Act in Bulgana

--Adequacy and Quality of Pnmary Health Care, funded by a Japanese grant
for restructuring of the health sector, through the World Bank , 1996 The
main objective of the survey has been to evaluate the adequacy and quahty
of primary health care through their most essential indicator, the attitude of
people and family doctors towards this type of health care A nation wide
study and analysis of the public opinion was carried out in 25 municipaliies

The information was collected through 2 standardized questionnaires - one
for the public and another for the medical staff Respondents' answers
unequivocally identified the considerable restriciedness of disease
prevention activiiies in pnimary health care, mainly due to public mistrust and
inefficient organization of this activity Respondents ranked their problems in
a somewhat different manner than the reported by official statistics The
leading positions were occupied by general indisposition, cardio-vascular
problems, headaches and migraine, otho-rhinolaryngological diseases, etc
This shall help the explicit orientation of prevention and treatment in the
above areas The factors impeding health reform were identified, along with
public outreach instruments to enhance the progress of health reform

Policy development

| have taken part in the development of the Bulgarian Health Strategy and
the Health Insurance Act

As a WHO Regtonal Director's Special representative in Tajikistan
(1993-1996)

Following the civil war 1992-1993 the situation in Tajikistan was very
fragile The three year conflict claimed the lives of a large number of people
and left over 600 000 people in precanous condition About 24 00 women
remained widows and the estimated number of orphans was 55400 This
was attended by a remarkable deterioration of the health status of the
population Serious endemic problems occurred outbreaks of hepatisis,
cholera, leptospirosis, dysentery, malara, rabies, etc Prof lvanov published
a book entitied "My Dyscovery of Tapks' Health " The aim of the book was
1o attract the attention of the international community to the emergency and
long-term public health problems in Tajikistan and promote their efficient
solution



Have you been trained under the auspices of USAID? ® v O No

If Yes, please explain®?

Health reform and Management (1997, Washington, DC)

The training was under the Promotion of Private Health Markets Project
funded by AID The project was aimed at improving the financial

management of Bulganan hospitals and promoting a more efficient
reallocation of funds The DRG (Diagnostically related groups) model was
introduced as a tool for a more adequate analysis The project started in
several municipalities, and has replicated in 11 regional hospitals Based on

this experience the MoH is now considering the establishment of a national
DRG center
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Social Sector Reform Expert

Contact iInformation
Contact Person
Ms Juha B Jorgova

Organization Information
Organization  Umiversity Hospital St Ekaterma

Title Head of Cardiology Clinic
Mailing Address and Contact Information
Address 1, Georgi Sofiski Bivd
City Sofia State/Province
Postal Code 1431 Country Bulgaria
Telephone # (359 2)954 9596 Fax # 359-2-954 90 57
E-mail dib@bgcict acad bg
Areas of Expertise and Expernence
Sector of Work Health
Area of Specialization Cardiology
Languages U] Albaman Enghsh [ Latvian [ Slovak
‘check all that appl,
( Pp) [ ] Armeman [ lEstonan [ Lithuaman [ Slovenian
[ ] Azen ] French [ Macedonsan [ Tajik

D Belarussian |_| Georgian [ Moldovan D Turkmen
[ Bosnian [] German (] Polish "1 Ukramian
Bulgarian L] Hungarian [ | Romanian [ Uzbek
(] Croat (] Kazakh X Russian

[ Czech L] Kyrgyz [ 1 Serbran



Education

M D Degree, Medical Academy, Sofia (1870-1977)

PhD in Cardiclogy (1997)

Training

Training in Cardiology, First Medical Institute, Moscow, USSR (1980)

Training in Diagnosts and treatment of disthytmias, Barnes Hospital, George
Washington University, St Louis, Missouri, USA (1986-1988)

Internal Board Exam, Licence in internal medicine (1988)

Electrophysiology and Mapping Techniques, Barnes Hospital, George
Washington University -- St Louis, Missouri, USA(1988)

Cardiology Board Exam, Licence in Cardiology (1991)

Invasive and Interventional Cardiology
Academusch Ziekenhuis, 1989-1990)



Professional Experience Medical practitioner

-- Resident in Internal Medicine and Cardiology at the Clinic of
Cardiovascular Surgery and Cardiology, Medical Academy, Sofia ( 1979 -
1984)

-- Head of ICU and CCU at the Chinic of Cardiovascular Surgery and
Cardiology, Medical Academy, Sofia ( 1984 - 1987)

-- Staff and Consultant Cardiologist at the Center for Cardiovascular
Diseases, Medical Academy (1987 - 1989)

-- Head of Cardiology Clinic, University Hospital for Cardiovascular Surgery
and Cardiology, Medical University, Sofia (1990 - present)

Professor
-- Associate Professor in Cardiology, Medical University, Sofia

Researcher
(see hst of publications)

Latest publications in English include

Improvement of Giobal and Regional Left Ventricular Function by
Percutaneous Revascularization of Chronic Coronary Occlusions and
Predictive value of TI-201 Scintigraphgy - Journal of the American College of
Cardiology, vol 31/5 (supplement C}, 1998 (Jorgova J, Petrov |, lovev S,
Garcheva M)

Predictors of Restenosis after Successful Balloon Angioplasty of Chronic
Coronary Occlusions International Journal for Research and Investigation of
Atherosclerosis and Related Diseases, vol 134, Nos 1,2, 1997 ( Jorgova J,
N Runev, G Nachev, Al Tschirkov)

TI-201 SPECT for the Detection of Viable Hybernating Myocardium in
Chronic Coronary Occlusion Radiology and Oncology, vol 31 4, 1997

Estimation of Right Ventiricular and Diastolic Pressure from Doppler
Transtricuspidal Fiow Velocity in Patients with Right Ventricular Intraction
European Heart Journal, 1996, vol 17

The Prognosis of Rhythm Disturbancies after Sergical repair of Atium
Septum Defects (ASD) in Patient after the Third Decade of Therr Life -
Congress of Cardiology Macedonia, 1996

Comparative Trial of Omnipague 350 (1ohexol} and Telebrix 350
{sodium-meglumine-ioxithalamate) in Left Ventriculography and Coronary
Arteriography European Journal of Radiollogy, 1992 (J Jorgova,

M | Sedney, E E van der Wall, A van Benthem and B Buis

and many others - over 40



Have you been trained under the auspices of USAID? ® ves ONo

If Yes, please explain?

Improving the Management of Cardiovascular Disease - a joint US-Bulgaran
Project between Medical Services Corporation international, Michigan State

University, Sparrow Hospital and the Center for Cardiovascular Surgery and
Cardiology, Sofia

According to the World Health Organization (WHQ) Bulgarna has one of the
highest cardiovascular disease rates in the world, with death from
cardiovascular disease making up more than 60% of total deaths in Bulgana
In order to combat the high mortality rates from cardiovascular disease,
Medical Services Corporation International and Michigan State University
established a partnership with the Center for Cardiovascular Surgery and
Cardiology in Sofia, Bulgana The partnership was aimed at transferring
skilis, technology and information about the prevention, diagnosis and
treatment of cardiovascular disease to healthcare personnel in Bulgana

The major focus of the partnership was the development of a system for
continuing medical education (CME) After graduation from medical school
and preceptorship in a hospital Bulgarnan physicians received no further
training There was no formal system for continuing medical education The
development of the CME was essental to provide a forum from which new
information, methods and techniques could be spread to the entire health
community One of the key areas of knowledge disseminated by the
partnership concerned protocols for the management of cardiovascular
diseases (No official standard procedures existed in Bulgara at that time )
During the course of the project teams of physicians and nurses from the
CCSC visited Michigan area hospitals and collected protocols for every
aspect of patient care The protocols were then disseminated to other
specialists through jointly presented CME programs In addition, a database
on acute myocardial infraction (AMI) was created using data collected from
key institutions throughout Bulgana This database #llustrates for the first
time some of the trends in AMI in Bulgaria and will influence future treatment
and prevention programs



Social Sector Reform Expert

Contact Information

Contact Person

Ms Gmka Kapitanova
Orgamization Information

Organization  Foundation for Local Government Reform - FLGR

Title Executive Director
Mailing Address and Contact Information

Address 22, San Stefano Str

City Sofia State/Province

Postal Code 1504 Country Bulgaria

Telephone # (359-2) 943 44 22 and 44 23 55 Fax # (359-2) 80 06 09

E-mail FLGR@LGI-Bg Org

Sector of Work

Area of Speciahzation

Languages
{check all that apply)

Education

Areas of Expertise and Experience
Municipal Government Reform

Local government, local economic development, citizen participation

[ lAlbanian X Enghsh [ JLatvian [ Slovak

[ ] Armenian [ ]Estonian [ Lithuaman [ Sloveman
L] Azent (] French [ Macedonsan [ Tajik

[ Belarusstan [] Georgian [_]Moldovan ] Turkmen
(] Bosnian [ German ] Polish ] Ukramnian
X Bulgarian ] Hungarian [ ] Romanan [ Uzbek
] Croat (] Kazakh X Russian

[ Czech [ Kyrgyz ] Serbian

Technical University, 1984
University for National and World Economy, 1996

Other training

Association Management, USA - 1997

Local Authorities Association Study Tour, Netherlands - 1997

Traditional Mono-Industry Regions Economic Development, England - 1996
Internship Program for 12 Central and Eastern Europe Local Elected
Officials, Baltimore, Department of Finance, USA - Aug 1994-Sep 1994
Local Selg-Government Internship - USA, Sept 1993

Regional Economic Development, England

vV



Professional Experience  In the capacity of a Mayor of the town of Zlatograd | initiated the
establishment of a private/public park for unemployment reduction and set
up an Employment Club

Policy level work | participated 1n the development of the regional
development act and various other pieces of legislation related to local
government

| regularly attend the sessions of the National Assembly Commussion for
Local Government, Regional Policies and Public Works

Actual provision of social services the Foundation for Local Government
Reform will start disbursing funds for projects for enhancement of local
development and partnerships with AlD funding

Current work

| am currently the Executive Director of the Foundation for Local
Government Reform founded in May 1995 by a group of mayors in an
attempt to iImprove local government in Bulgana and as such | am working
for the attainment of the Foundation's vision to develop as an innovatory
center for information and consulting services, encouraging a strong and
effective local government and active citizen participation We provide
updated information, encourage innovation and international cooperation in
local government and build up a broad network of partners Our strategic
objectives are to help enhance the skills of local government officers and
their citizens' partners, to lobby for legislative changes in partnership with
organizations lobbying for the interests of local government, to built lasting
and effective relations with our partners, to encourage international contacts,
cooperation and exchange of experience between Bulganan and foreign
cities, municipalities and regions, to achieve public outreach and enhance
the public awareness of local government and citizen participation, to make
the FLGR financially sound and well organized

As Executive Director | am involved in a number of projects

-- 'Parliamentary Democracy' as a joint inttiative of the Prague Institute
for East-West Relations, The National Institute for Political Research and
Public Administration In Rumania, the Institute for Political and Legal
Research and FLGR, funded from the Phare Democracy Program,

-- The 'Bulganan Municipalities for Democracy Project' funded by Phare
Democracy, USAID Program for twinning of Bulgarian and Amenican Cities
designed to promote the exchange of know-how and successful practices
between American and Bulganan municipalities in different spheres of local
government The short-term purpose of the program Is to offer assistance to
Bulgarian municipalities in the solution of specific technical and managerial
problems and the long-term objective Is to enhance the capacity of local
government with the help of non-traditional approaches and the
implementation of innovative ideas in partnership with other public and
private organizations

-- The 'Partners for Local Development Project’ seeks to establish
understanding, communication and partnership between NGOs, informal
citizens associations and local government for the development of an
effective strategy for the implementation of joint local development priorities
The project 1s funded from PHARE

More than 870 municipal employees have taken part in the traning 5; ;;



Have you been trained under the auspices of USAID? ® ves O No

If Yes, please explain? Association Management, USA - 1997
Internship Program for 12 Central and Eastern Europe Local Elected
Officials, Baltimore, Department of Finance, USA - 1994
Local Self-Government Internship - 1993



Social Sector Reform Expert

Contact Information

Contact Person

Mr Jozsef Kasza
Organization Information

Organization Polgarmester1 Hivatal (Municipality)

Title Mayor
Mailing Address and Contact Information

Address Koztarsasag ter 1

City Kunszentmarton State/Province

Postal Code 5440 Country Hungary

Telephone # 36-56-461-002 or 36-56-304-761 Fax # 36-56-461-158

E-mail E-mail will be mstalled within a month

Sector of Work

Area of Specialization

Languages
(check all that apply)

Education

Areas of Expertise and Expenence

Alternative Provision Of Social Services

(] Albanian [ English [ Latvian (] stovak
[ ] Armeman [ JEstonian [ Lithuaman [ Slovensan
[ Azent [ French __| Macedoman [_] Tayk

] Belarussian [_| Georglan [ Moldovan [_] Turkmen
[_] Bosnian [ German [ Polish [ ] Ukramnian
L] Bulgarian Hungarian | Romaman [ ] Uzbek
[ Croat [ Kazakh X Russian

[ ] Czech L] Kyrgyz [] Serbian

College of Pedagogy
Training
1 training for mayors (annually 3-4 days)
Course organized by Small Size Towns Municipality Association In
Hungary

2 courses of Association of the Mayors, of the Clerks (these are organized
by the Ministry of Home Affairs)



Professional Experience

As the mayor, | am personally responsible for all the social reforms run by
the municipality

| have been dealing with several different problems that occur in the region
Here are some programs initiated and run by the municipality

A SOCIAL LAND PROGRAM

With the 2 million HUF help of the Ministry of Social Welfare, we have
established a social field program, providing land and seeds for those in
poverty, so that they would be able to grow crops they needed to keep up
themselves and their family This program 1s available for 20 Hunganan and
gypsy families

B CHILD DEFENSE AND PROTECTION

regular support provided by the families, where the total income per
person is lower than the 80% of the lowest pension (80% of this sum I1s
provided by the government, and 20% is given by the city council ) A board
makes the decisions, and there 1s a imit in terms of numbers and amount of
money

C CHILD RAISING SUPPORT

provides regular income for single mothers with 3 children, where the
youngest Is not older than 8 The mother 1s allowed to take part time jobs
besides this support

D TEMPORARY SUPPORT FOR FAMILIES
4 times a year we provide 10 000 HUF for those in need For example to
help to finance a new heating installed

E UNEMPLOYED SUPPORT

besides the regular unemployment benefit we provide temporary
financial help and work of public utility such as landscaping, renovation and
decoration of public buildings, cleaning This program i1s available for
362 unemployed people with 23-31 000 HUF salary, but most people prefer
to work illegally in the fields or on construction works, where they gain more
money skipping health insurance and taxes

F  SOCIAL CARE CENTER FOR ELDERLY PEOPLE

daytime health care and full ime lodging i1s also available The elderly
people get food, daily health care, and they are taken care of in terms of
cleaning and washing for 80% of their pension Acceptance is a first calls,
first served basis

H HOME HELP
social workers visit the homes of elderly people to do shopping, cleaning,
and give medication

3 Asthe mayor, it 1s my responsibility to initiate different programs and
policy for the benefit of the citizens in town, and working in collaboration with
the mayors in the region we have a strong effect on the whole area by the
given standards of the government

4 My duties are preparng a budget, provide secunty and economic
stability, providing the working conditions to all the institutions in town (such
a schools, hospitals, old peoples homes, police stations etc ) | have got all
the employers jurisdictions



Have you been trained under the auspices of USAID? ® ves O No

If Yes, please explain?

member of Hungarian Rapid Response Group
training for regional development organized by Bluefield College



Social Sector Reform Expert

Contact Information
Contact Person
Ms Antoaneta A Kikova

Organization Information
Organization  National Social Securty Institute

Title Darector of Pension Insurance

Mailing Address and Contact Information

Address 62-64 Al Stamboluski Avenue

City Sofia State/Province

Postal Code 1303 Country Bulgana
Telephone # (3592) 867 21 08, (359 2) 481 3509 Fax# (3592) 874 212
E-mail

Areas of Expertise and Experience

Sector of Work Pension Reform

Area of Speciahization Pension reform and pension nsurance

Languages I [ 1 Albaman  [] Enghsh [ ] Latvian (] Stovak

check all that a

( wply) [ Armemian [ ]Estomian [ Lithuamian [ | Slovenian
[ ] Azen (| French | Macedoman [] Tajik

" Belarussian [] Georgian [ ] Moldovan [ Turkmen
(i Bosnian [ German ] Polish [ Ukramian
X Bulgarian [] Hungarian _ I Romaman [ Uzbek
.| Croat [] Kazakh X Russian

(] Czech [l Kyrgyz "] Serbian

Education Higher education, law graduate of Kliment Okhridski University - Sofia,

Other training

Different seminars workshops and other types of instruction organized by
ILO, UNDP, US DOL etc



Professional Experience

--In the process of implementing the reform in the field of social insurance
--During the publicity campaign in connection with the updating of pensions
The mechanism of this updating has to be explained and made clear to the
mass media | have to prepare matenals explaining the changes and send
them to the local offices to be used in the work with clients

| have taken part In the development of draft legislation concerning the
reform of the statutory acts in the field of pension insurance

1 Amendment and Modification of the Regulations concerning the
Implementation of the Pension Act and other statutory acts

2 The Regulations on Work Categories in Retirement

3 The Decree on the Improvement of the Health Status and Work Ability of
Employees in Harmful and Arduous Industries and Encouragement of Work
Forces Stabilization

As part of my regular work | develop guidelines and coordinate the activities
of the local offices of NSSI in connection with the new changes in the field of
pension insurance

Publications

Papers delivered under the PHARE projects dealing with pension reforms
and social security

Papers delivered at workshops such as 'Analyses and Appraisal of the
Soctal Security System' - Know-How Fund, 'Train Trainers’ - UNDP,
publications in "Expert Journal' devoted to the updating of pensions and the
changes in the Pension law

| have worked with international organizations, including 1LO, PHARE,
Consensus, the World Bank

Have you been trained under the auspices of USAID? ® ves O o

If Yes, please explain?

Social Marketing, Washington DC, 1996 | had the chance of gaining
knowliedge In a very interesting area, to add to my expenence and establish
contacts



Social Sector Reform Expert

Contact Information
Contact Person
BORBALA KOO

Organization Information
Organization Society for Education i Contraception and Sexuality (SECS)

Title Executive Director

Mailing Address and Contact information

Address Str 13 Septembnie Nr 85, Bl 77C, Et 8, Ap 74, Bucharest

City Bucharest State/Province

Postal Code Country Romania
Telephone # 40-1-411 66 61,40-1-410 11 08 Fax # 40-1-410 10 97
E-mail Koosecs@starnets ro

Areas of Expertise and Expenence

Sector of Work Health

Area of Specialization Family Planning

Languages [] Albanian English [ Latvian (1 Slovak

check all that appl,

¢ PP [l Armeman [ JEstoman [ ] Lithuaman [] Slovenian
[ ] Azen French [_] Macedonian | Tajk

(] Belarussian [ ] Georgian [ ] Moldovan [ Turkmen
[ Bosnian (| German ] Pohsh [_ Ukraman
L] Bulgarian Hungarian X Romaman [ Uzbek
(] Croat [ Kazakh [ Russian

L] Czech ] Kyrgyz " | Serbian

Education Faculty of Medicine
Specialized in Obstretics and Gynecology

Other training
Training in Health Reproduction, Family Planning, institutional Development

Management of NGOs, Project Management, Human Resources
Management, Training of Trainers - Family Planning

o



Professional Expenence

I have contributed to elaboration of the National Program for Family
Planning, and involvement of general practitioners and nurses in family
planning services,

| have elaborated models of family planning services within the network of
SECS consulting room

| am a founding member and a member of the Board of Directors of the
Foundation for the Development of Civic Society and member of the
Consultative Board for NGOs of Prime Minister of Romania

As a member of the Foundation for the Development of Civic Society | have
participated at the elaboration of financing strategy of the foundation in order
to develop the civic society In Romania

As a member of the Consultative Board for NGOs | evaluate the impact of
the legislative initiatives and laws on the development and general
functioning of NGOs in Romania

As an Executive Director of SECS | have coordinated the activity of the
organization since was established in 1890 | have designed the
development strategy of the organization, | have developed programs,
management of projects, development of a network of consulting rooms
which are functioning as pnivate entities, elaboration of training program for
family planning and sexual education service providers, organization of
information campaign in our field of achvity

Have you been trained under the auspices of USAID? O ves @ No

If Yes, please explain?

9



Social Sector Reform Expert

-

Contact information

Contact Person

Mr Aladar

Organization Information
Organization Local Government

Title

Mailing Address and Contact Information

Kotar

elected local government officer, head of National Gypsy Minonty Council Regional Office

Address Arpad u 22/b
City Ozd State/Province
Postal Code 3600 Country Hungary
Telephone # 36-48-477 115 Fax # 36-48-471 104
E-mail
Areas of Expertise and Experience
Sector of Work Municipal Government Reform
Area of Specialization managing ethnic problems
Languages [_] Albanian English [ Latvian (] slovak
check all that appl, —
( PPY) [ Armenian [] Estonian [ Lithuanian [ Sloveman
[ ] Azen ! French (] Macedonan [ Tapk
L] Belarussian ] Georglan [ Moldovan [ Turkmen
[ Bosman [_] German [_] Polsh L] Ukramian
U Bulgarian Hungarian [ Romaman L] Uzbek
L] Croat | Kazakh [ ] Russian
[ Czech L. Kyrgyz [ Serbian
Education Technical school

management course

strategy and management training

gy



Professtonal Experience The Ethnic Minonty Government is unique in Europe We represent the
13 000 gypsy population in the region We established an information and
coordination office to manage gipsy minority programs As this is a fairly new
local government system, | took part in setting up the whole minority
representation and creation of the tasks and responsibilites We run an
organization with the financial assistance of the Hunganan Government 35
people helps our work ncluding doctors, engineers, dance teachers etc ),
we have complete infrastructure

Here are some activities of the minority government

Representation of ethnic interests In social, economic and legal respect

- Free legal and tax consultation for gypsy people in the region

- PR service for entrepreneurs, artists and private inihatives (e g print and
design of leaflets brochures, ads on local TV etc )

- health prevention (drogs, alcohol, AlDs and sexually tfransmitted diseases)
we have a part time gynecologist who visits schools, and smaller villages

- free condoms and pills for children above 16

- land program for 50 gypsy families (corn, bean and potato seeds for free)
- pig program for 100 families (they can take care of 2-3 pigs and keep 1 for
their own use)

- we have a service for bids and applications advertised on the national or
regional level

- we offer free summer vacations, life-style camps for gypsy chidden (to
teach them how to lead a different Iife, and how to socialize)

- we run a gypsy foundation for special social needs

- we encourage the education and artistic development of gypsy children {we
cannot pay for their studies, but we can help them to participate at different
contests, concerts and courses - paying their traveling costs)

Have you been trained under the auspices of USAID? ® v O No

If Yes, please explan? Management course In training objective Network for Democracy



Social Sector Reform Expert

Contact Information
Contact Person
Ms Roumiana H Kraleva

Organization Information
Organization CITUB -- Confederation of Independent Trade Unions in Bulgaria

Title Executive Secretary, Social Assistance and NGO Relations Department
Mailing Address and Contact Information
Address 1 Macedonia Square
City Sofia State/Province
Postal Code 1040 Country Bulgaria
Telephone # (3592)866626, (3592)866668 Fax # (3592)875687
E-mail knsb@mbox cit bg
Areas of Expertise and Expenence
Sector of Work Targeted Subsidies
Area of Speciahzation Soctal Assistance, Inflation, Cost of Living, Living Standards
Languages [ ] Albaman ~ X] English [ ] Latvian [ | slovak
check all that appl|
f opy) (] Armenian [ ] Estoman [ ] Lithuanian [ Slovenian
[ Azen [_] French (] Macedonian [ Tayk

(] Belarusstan [ Georgian | Moldovan [ Turkmen
] Bosnian (] German L] Pohsh ] Ukramian
X Bulgarian L] Hungarian [ Romamian [ ] Uzbek
[ Croat | Kazakh X Russian

[J Czech ] Kyrgyz [ Serbran

Education Higher Institute of Finance and Accounting "Dimitar Tsenov” - Svishtov
PhD in Economics from the Higher Institute of National Economy
"Plekhanov" - Moscow mn Marketing and Consumer Demand for Services,
Associate Professor of Labour Statistics

Traming

e Analysis of Labour Statistics for Policy Formulation in the Human
Resources Sector, 1996

¢ International Training Center for Women, Amsterdam, Holland, 1995,

e Social Insurance Institute, Cologne, Germany, 1991



Professional Experience

Currently | hold the position of CITUB Executive Secretary working on the
problems of social assistance and contacts with NGOs As such | am
involved in a number of initiatives designed to strengthen the social safsty
net and enlist NGOs In this effort, such as public debates, work in the
National Council for Trnipartite Cooperation, policy development

In addition

--Participation in the National Council for Tnipartite Cooperation in the
process of decision making in the following areas

social assistance, social safety net, child care facilities, social services,
--Founder of the Emergency Surgery Social Fund for treatment of sick
orphans,

--Editor-in-Chief of the Living Standards Quarterly Bulletin,

--Editor-in Chief of "The Way We Live" Journal

--Work with NGOs

--Member of the Research Council of the National Institute of Statistics
--Author of the Home for Elderly People Project "Home for You',

--Part Time Associate Professor Sofia at Sofia University and the Economic
Institute in Varna

NGO Job Center Project Manager

Policy Development Work

e Participation in the drafting of the Social Assistance Act, the Law on
Children, the Family Planning Law and other legal regulative acts,

e Participation in national decision making through the National Council
for Tripartite Cooperation

e Provision of analyses and basic statistical information on nflation, the
cost of iving and living standards to national level agenctes

As President of the Emergency Surgery Social Fund | organize nationwide
fund-raising campaigns for sick orphans treatment,

| am the co-author of UN Bulganan program "Poverty in the Conditions of
Transition" and the Social Evaluation of Pernik Region Project sponsored by
the World Bank

| organize social assistance fund raising events, such as the one 1o be held
in Veliko Tirnovo on 5 October 1998

Publications

Numerous research papers in the above areas presented at national
and international workshops, conferences and publications

Participation in numerous live discussions on Bulganan National TV and
National Radio

Have you been trained under the auspices of USAID? Q@ ve: C No



If Yes, please explain?

e Analysis of Labour Statistics for Policy Formulation in the Human
Resources Sector, 1996
e Social Security, Minnesota, 1996

My training in USA provided deeper research insights into such areas as
inflation, cost of living and the techniques of evaluating the impact of various
factors on the manifestation of hypernnflation We had many opportunities to
discuss the consumer basket methods being applied | was delighted and
elated by this opportunity to learn more of the expenience of other countnies
in the efforts to study and curb the adverse effects of social problems

The visits to national and international information institutes organized by our
hosts were of particular interest

This training enabled me to increase my research output and refine the
methods being applied in the country to study the inflationary processes, |
was able to suggest some important modifications of the methods used In
the National Statistical Institute and began to use the social analysis
methods studied in USA | also refined both the design and content of the
Living Standards Quarterly and How Do We Live Journal, using ideas |
gamned during my stay in USA



Social Sector Reform Expert

Contact Information
Contact Person
Ms Valentma G Krasteva

Organization Information
Organization  National Social Security Institute

Title General Director, Social Security General Directorate

Mailing Address and Contact Information

Address 62-64 Al Stamboluski Avenue,

City Sofia State/Province

Postal Code 1303 Country Bulgaria
Telephone # (3592) 876 457,876 21 20 Fax # (3592) 874 212
E-mait

Areas of Expertise and Experience

Sector of Work Pension Reform
Area of Speciahization Social work, pension reform
Languages [ ] Abaman ] Enghish [ ] Latvian [ Slovak
‘check all that appl
( wpY) D Armenian D Estonian D Lithuanian D Slovenian
[ Azen {1 French [} Macedonian [_] Tayjk

|| Belarussian ] Georgian [ Moldovan [_] Turkmen
"] Bosnian X' German [ Polish [_] Ukramian
X Bulganan L] Hunganan [ ] Romamian | Uzbek
[ Croat ] Kazakh X Russtan

L' Czech L Kyrgyz [_ Serbian

Education Graduate of the Kiment Okhridski University - Sofia, majoring in law



Professional Experience

In connection with the new laws In the field of social security to be adopted |
take part in the drafting of the Social Secunty Code introducing changes in
the field of social secunty administration, pension reform and social
protection The new draft law calls for public awareness of the new changes
and for changed attitudes, mind sets and expectations in the civil society All
these explanatory activities require considerable media knowledge and
skills The training in US helped us enormously in this regard

Policy level In the field of policy In my line of duty | submit opinions and
comments on all changes in the pension law and the supportive legislation
1 Modification and amendment of the Regulations on the Pension Act and
other statutory acts, 2 Regulations on work categories in retirement, 3
Degree on the Improvement of the Health Status and Work Ability of
Employees in Harmful and Arduous Productions and Work Force
Stabilization

Actual provision of social services Management and methodological
guidance in the field of social secunty Methodological instructions and
management of 28 regional offices in compliance with the new amendments
of the Social Secunty Act

Description of current work

Management of four units Pension reform Directorate, Short-term secunity
Directorate, Teachers pension Insurance Directorate, Rehabilitation and
Prevention Directorate Development of methodological manuals of the
social security offices in the country and monitoning their performance
Member of the NSSI Managing Board

Publications

Books 'Social Secunty' as a member of a team of authors,
'‘Problems Related to Work Categories in Retirement’
'Combined Length of Service in Retirernent’

Participation in international seminars delivering papers
Salzburg (ILO} - 'Pensions and Labor Market'
Budapest (ILO) 'Social Secunty Reforms’

UNDP ‘Social Secunty Reforms'

I've worked with the following international organizations

ILO, USDOL, Know-How Fund, PHARE Program, | have worked under the
ILLO Agreement in the Field of Social Securitry with groups from Cyprus,
Switzerland, Czech Republic, Slovakia, Macedonia, Yugoslavia Leader of
the Bulganian team developing projects under agreements between Bulgaria
and other countries hinng Bulganan workers to determine the mode of therr
social security

Have you been trained under the auspices of USAID? ® ves C No



If Yes, please explain?

Public relations, Social Marketing 1 found this training very helpful
considenng the impending introduction of the new social legislation and the
public awareness campaign in this connection

q4



Contact Person
Mr

Social Sector Reform Expert

Contact Information

George Kuzmev

Organization Information

Organization

Title

St Cyril and St Methodms Foundation

Public Relations Director

Mailing Address and Contact Information

Address 19, Oborishte Str
City Sofia State/Province
Postal Code 1504 Country Bulgana
Telephone # 359-246 7229 Fax # 359-2 44 60 27
E-mail rudar@cserv mgu bg
Areas of Expertise and Expernience
Sector of Work Welfare Reform
Area of Specialization social protection, NGOs
Languages [ JAlbanian X Enghsh  [_Latvian  []Slovak
check all that appl|
( Ppy) [ ) Armemian [ Estomian [ Lithuaman [ Slovenian
[ ] Azen [ French [ I Macedonian [ T ank
[ Belarusstan [ Georgian L] Moldovan ] Turkmen
[ ] Bosman || German (] Polish [ Ukramian
B Bulgarian [] Hunganan [l Romantan [ Uzbek
[ ] Croat [ ] Kazakh X Russian
[ Czech ] Kyrgyz [ ] Serbian
Education University of Mining and Geology, Sofia, Mining engineer 1991

University of National and World Economy, international Economic
relations thesis NGO Marketinginthe U S 1992

Listed in the 1991 Directory of the best Students in the republic of
Bulgana



Professional Experience

My work has included

e Setling up a municipal foundation in the town of Nova Zagora that
developed a project in conjunction with the Mott Foundation (US)
targeting Romani children The major goal of the project is to enhance
the iteracy training of the young Roman: and make them interested in
attending school Various types of incentives were used to motovate
the children like breakfast and snacks, music classes, summer camps
and awards for the best pupils As a result school attendance was
improved by 30%, morbidity incidence dropped down as a result of the
provision of regular health care services and the development of the
creative talents of the children was encouraged

o Working as a consultant to the Agency for Foreign Assistance in
identifying key areas needs and assistance recipients

e Evaluating projects under the PHARE LIEN Program and Programs of
the Foundation for Civil Reform

As a PR officer and Program coordinator with the St Cynal and St Methodius
International Foundation, | have the duties to populanze the activities of the
Foundatioon, to prepare its publications, to promote relations with other
NGOs in the country and abroad, with the Union of Bulganan Foundations,
the European Foundation Center and others, to participate in the traning
and exchange projects of the Foundation and the United World Colleges
selection procedures, to render support to grantees in computer training and
data base establishment, explore fund-raising opportunities, etc

Publications include Guidelines, brochures and work books for various
training seminars on the issues of fund raising, partnerships buidling, public
participation, lobbying, etc

I've worked with Democracy network, Know How Fund, European
Foundation Center, the Charles Mott Foundation, Foundation for Civil
Society Development of the EU, as a consultant, assistant in project start up,
and lecturer

volunteer activities include
--Member of the Expert Committee for project proposal evaluation to the
Civil Society Development Foundation in Bulgaria, reviewed over 200

applications

--Member of the Advisory group of the Chanty Know How Bulganan Program

Have you been trained under the auspices of USAID? ® ve: ONo

|8



If Yes, please explain?

Training of Trainers program at the Instritute for Policy Studies, Johns
Hopkins University, Baltomore, Maryland, USA and the follow up tramning
institutes in POland and Hungary

Sponsored by Democracy Network 1995

Since January 1996 has trained and facilitated in a sernies of workshops
(more than 250 training days) in Bulgaria on different topics -- marketing,
proposal writing, strategic planning, fundraising, team buiiding, human
resource management, etc

1996 - Supplementary Voluntary Pension Insurance

After the training | initiated the establishment of a working group under
the MLSP on supplementary voluntary pension insurance, with the
participation of all stakeholders in the area - the private pension funds, the
unions, the employer organizations, the academic community, etc

The working group developed the draft law on supplementary voluntary
pension insurance



Contact Person

Ms Emilia

Organization Information

Social Sector Reform Expert

Contact information

S Lissichkova

Organization United Nations Development Programme

Title Project Manager
Mailing Address and Contact iInformation
Address Housing Complex Krasno Selo, Block 19
City Sofia State/Province
Postal Code Country Bulgaria
Telephone # Fax #
E-mail

Sector of Work

Area of Specialization

Languages
(check all that apply)

Education

Professional Expenience

Areas of Expertise and Expernience
Community Development

employment, education

[ ] Abamian X Enghsh [] Latvian [ Slovak
[ ] Armeman © JEstonian [ Lithuaman [ ] Sloveman
[ Azen X French (] Macedonian [ Tapk

] Belarusstan [ Georgian [ Moldovan [ Turkmen
[ Bosnian ] German (! Polsh U] Ukramian
X Bulgarian L] Hungartan [ Romaman [] Uzbek
[_] Croat ] Kazakh " Russtan

| Czech ] Kyrgyz [ Serbian

Philosophy, Sofia University

Financial Management, University of National and World Economy

1997 - present
Project Manager, United Nations Development Programme

1994 - 1997
Director, Yanko Sakazov Foundation

In both positions, | have worked locally to identify solutions o youth and
Roma unemployment, largely through local economic development

| have also worked with the National Employment Agency and the Ministry of
Culture



Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain? 1997 National Forum Foundation Visiting Fellow



Social Sector Reform Expert

Contact Information
Contact Person
TRIF LIVIA

Organization Information
Organization HOLT ROMANIA - CONSTANTA CENTER

Title Director of Center

Mailing Address and Contact Information

Address Aleea Mimozelor Nr 4, Cresa Nr 5, Tomis Hil, Constanta

City Constanta State/Province

Postal Code Country Romania
Telephone # 40-41 653 415 Fax # 40-41 653 415
E-mail holt@cta nruc ro

Areas of Expertise and Experience

Sector of Work Alternative Provision of Social Services
Area of Specialization child protection
Languages [ Albanian Enghsh [ Latvian L] slovak
check all that appl)
( pply) D Armenian D Estonian D Lithuanian l:] Slovenian
[ Azen (] French ] Macedonzan [ Tapk

[ Belarussian [ ] Georgian " Moldovan [ Turkmen
[ Bosnian [} German L_! Polish [ Ukraman
L] Bulganan L] Hungarian X Romanian [ Uzbek
] Croat [ Kazakh — Russian

[ Czech L] Kyrgyz [ Serbian

Education Polytechnic Institute - Bucharest
Faculty of Technological Chemustry

Other training

Social assistance courses, offered by Holt International Children's Services



Professional Experience

As a Director of the Center, | am coordinating several programs

- Family Reintegration Program the social workers try to reunite the
abandoned child with his birth family and strengthen the ties between birth
families and their children Efforts are made in order to maintain the child in
the family

- Pregnancy Counseling Program s addressing to pregnant women who
have social and economical hardships and those who need support for
solving their problems and those of the child-to-be The different services
that this program offers (counseling, information, economic support, shelter,
alternative solutions for child welfare), have as main goal to support the
mother - child couple and avoid abandonment

- HiV+ Program offers support and a wide variety of social services to HIV+
children and their families, in order to preserve the family unit and avoid
abandonment of the children

- Foster Care Program - economic support for children whose families are
not able to raise them and the children are institutionalized or at risk of being
institulionalized HOLT Agency recruits, instructs and supports the families
who want to care for such children for a imited period of time until a future
permanency planning Is established (reintegration in birth family or
adoption)

- Domestic Adoption Program 1s meant for children whose reintegration in
birth family 1s no longer possible Holt Agency recruits and evaluates families
who want to adopt a child, identifies children eligible for adoption,
collaborates with local authorities for adoption and follows-up the child
evolution in the family after placement for six months

- International Adoption program is meant for children who have been
abandoned in institutions for a long time and for whom the alternative
solutions (reintegration in birth family or domestic adoption were not
possible)

Have you been trained under the auspices of USAID? Q vYes @ No

If Yes, please explain?



Social Sector Reform Expert

Contact Information
Contact Person
LUMINITA MARCU

Organization Information
Organization Alfred Reusescu Institute for Child and Mother Protection

Title Program and Methodology Department coordinator
Mailing Address and Contact Information
Address Bd Lacul Tei nr 120, sector 3, Bucharest
City Bucharest State/Province
Postal Code Country Romania
Telephone # 40-1-2422281 Fax #
E-maul

Areas of Expertise and Experience

Sector of Work Alternative Provision of Social Services
Area of Speciahization social assistance, child protection
Languages [ Albanian Enghsh [ Latvian [ Slovak
‘check all that appl
( PpY) [ ] Armeman [ Estoman [ Lithuamian [ ] Slovenian
[ Azen X1 French ] Macedonian [ Tayjik

[ Belarusstan [ Georgian | Moldovan (] Turkmen
"] Bosnian [ German .| Pohsh (] Ukramian
L] Bulgarnan ] Hungarian X Romanian [ Uzbek
] Croat [ ] Kazakh [ Russian

[ czech L Kyrgyz [ ] Serbran



Education The Faculty of Psychology, Sociology, Psychopedagogy and Social
Assistance

other training

Analysis of the Policy of Healthy Reproduction held by The Management
School of Health Services financed by USAID, held in Romania by the
Future Group International

A six months scholarship supported by PNUD 1n association with OMS
(Great Britain) regarding communitary social assistance

Management of Social and Health Service Planning Program held by Case
Western University, Cleveland

A course for curnculum development held by The School of Soctal Work at
Boston University With the National Association of Social Workers (NASW),
| participated in a program of non-profit organizations management

Professional Experience | reestablished the training for social assistants By means of special
programs, | reactivated the social assistance network, at a local level | am
trying to create a system to help the social assistance students to practice
therr skills

I tried to change the policy concerning reproduction health | have
participated in the elaboration of G O 25/1997 regarding child in abuse and
of social assistance law

The institution that | am coordinating offers many social services Some of
them are pre/post natal counseling, advice for healthy reproduction, family
planning services and so on

Publications

| have written articles in newspapers and | have collaborated to the
elaboration of different reports on this subject Available in English and

Romanian
Have you been trained under the auspices of USAID? Qv O No
If Yes, please explain? The Women's Reproductive Health Promotion Programs using Mass Media,

held by the University of Connecticut, Centre of International Community
Health studies



Social Sector Reform Expert

Contact Information
Contact Person
Ms Elka D Mileva
Organization Information
Organization  Iskar Labour Office
Title Plannmmg and Resource Provision Department Manager

Mailing Address and Contact Information

Address 14 Iskarsko Shosse

City Sofia State/Province

Postal Code Country Bulgania
Telephone # (359 2) 764 626 Fax #

E-mail

Areas of Expertise and Experience

Sector of Work Labor Market Reform
Area of Specialization Labour market reform, unemployment, job placement
Languages [] Albaman X Enghish (] Latvian 1 slovak
check all that appl
¢ PPY) [ ] Armeman [ JEstontan [ Lithuanian [ ] Slovenian
(] Azen L] French (] Macedonzan [_| Tapk

[ Belarussian | Georglan (] Moldovan [ Turkmen
| Bosmian ] German (] polsh _ ] Ukramnian
X Bulgarian L] Hungarian [l Romaman (] Uzbek
] Croat ] Kazakh ] Russian

(I Czech L] Kyrgyz (1 Serbian

Education Higher Financial and Economic Institute, Svishtov,
Post-Graduate Course in Economics of Labour at the Institute for National
and World Economy, Sofia

Traning
e | abour Market Management Specialization, Institute for National and

World Economy, Sofia,
e SWEP, USA, 1996



Professional Experience

In my day-to-day activities as a Labor Office Manager in Lomtown, where |
organized the implementation of the Social Welfare to Employment Program
(SWEP) 1n its pilot phase and provided the full range of services under that
program to more than 300 people, the implementation of the Literacy and
Training Program n areas with ethnically mixed population (Romas),
providing training to more than 300 people, Program for Actions in
Conditions of Mass Lay Offs in the process of economic restructuring in
Lomtown and alternative job creation in 3 enterprnises (Parvi Mai- 260
people, Dounav Electric Hoists and Battery Cars - 150 people, Ceramics
Factory - 50 people), implementation of a temporary work program for
long-term unemployed in four municipalities, participation in train the trainer
workshops, development of training materials and classes within the system
of the nattonal Employment Agency as a member of the Amencan-Bulgarnan
team of lecturers, delivering lectures in train the trainer sessions in 9 regions
with the participation of more than 250 officers The SWEP program was
eventually replicated throughout the country

Currently | am working on matenal and labor resources provision and more
particularly, on the introduction of the new staff assessment and reporting
system developed with the help of US experts, supporting the efforts to
adapt the system to our local conditions and expenmenting with the
development of new staff performance assessment and evaluation critena
My main challenge 1s how 1o ensure objectivity of assessment, the criteria
adopted should be comprehensive and cover all aspects, they should be
used in decision making on promotion and providing training and retraining
opportuntties for staff growth development within the system Thisis a
completely new system and should be well tested in practice

As a member of the USAID/DOL-NEA team of lecturers | prepared lectures
on my practical experience in team buillding and work with social partners
and the problems encountered in the implementation of the program for the
train the trainer courses In the nine regions of the country

Have you been trained under the auspices of USAID? ® ves O No

If Yes, please explain?

SWEP, USA, 1996, | was amazed to see the sophistication of services made
available to the unemployed and to observe job officers in action, especially
job brokers When | returned | tried to introduce some more up-to-date
techniques of service delivery (drafting individual job search and barnier
removal plans, putting in place an efficiently operating joint team made up of
labor office and welfare center officers, developing a new advertising
strategy to enhance public awareness of the SWEP program among the
social partners with the participation of the local media, setiing up a job club
and monitoring its activities, expanding the LO work within the community,
organizing a Public Advisory Council with the participation of the
municipality, the employers, the labor unions, social services, focusing on
unemployment among the Roma ethnicity and launching a specialized
Iteracy program, | also introduced some improvements in the staff
management and power delegation systems



Contact Person
Dr

Social Sector Reform Expert

Contact Information

Ludmila Mincheva

Organization information

Organization

Title

Index Foundation

President

Mailing Address and Contact Information

Address 1 Macedonia Sq
City Sofia State/Province
Postal Code 1040 Country Bulgana
Telephone # 359 2 866 668 Fax #
E-mail lucym@ttm bg
Areas of Expertise and Experience
Sector of Work Labor Market Reform
Area of Specialization pension reform, mdustrial relations
Languages __| Albanian English [ Latvian (] Slovak
check all thaf appl
( PRY) [ ] Armeman [ JEstoman [ ] Lithuaman [ Slovenian
L1 Azen [ French [_| Macedoman [ Tajk
[] Belarusstan [ Georglan [ ] Moldovan [ Turkmen
[ Bosnian [] German ] Pohsh | Ukramian
Bulgarian [] Hungarian [ Romaman | Uzbek
[] Croat [ Kazakh < Russian
[ ] Czech [] Kyrgyz [ Serbian
Education 1978, English Philology, Sofia University, Sofia

1986, Social Benefits and Services, Post graduate specialization, Sofia
1991 PhD, International Labor History, Academy of Labor Moscow

1992 Industnial Relations Webb Fellowship, Ruskin College, Oxford



Professional Experience

1997 - present

President, Index Foundation

I am working towards introducing positive international practices in the social
sector into Bulgarian conditions and expanding public participation in
strengthening social safety nets

1994 - 1997

Social Sector Porject Officer, USAID/Bulgana

| was responsible for the design, oversight, and monitoring of labor market
transition programs, social insurance reform programs, health reform
programs, humanitarian assistance programs and others

In addition, | worked with UNDP, Open Society Foundation, EC Delegation,
World Bank, PHARE, USDOL, USDHHS, American Red Cross, Free Trade
Union Institute, etc

Have you been trained under the auspices of USAID? ® ves ONo

If Yes, please explain?

1994 Project Management Course, USAID/Moscow
1995 Team Building, USAID/Sofia

1997 Health Policy Course, American University

I\



Social Sector Reform Expert

Contact Information
Contact Person
Mr Totjo M Mladenov

Organization Information
Organization PODKREPA Confederation of Labor

Title Confederation Secretary - Social Policy department

Mailing Address and Contact Information
Address 2, Angel Kanchev Str
City Sofia State/Province
Postal Code 1000 Country Bulgana
Telephone # 359-2-87 26 67 Fax # 359-2-87 26 67
E-mail clp_sp@poboxes com

Areas of Expertise and Expenience

Sector of Work Labor Market Reform
Area of Specialization Social policy social security, social welfare, prices, incomes, living standards,
unemployment, traming, occupational health
Li;'ngzas;,ez I [ Albaman  [X| Enghsh [ Latvian [ stovak
check all that a
{ PPY) | | Armeman ] Estonian [ Lithuanian [ ] Sloveman
[ Azen " French [ Macedoman [_| Tapk

[ Belarusstan [ Georgian [ Moldovan [ ] Turkmen
] Bosnian X German ] Polish [ ] Ukramian
X Bulgarian lj Hungarian [ | Romanian [_] Uzbek
[ Croat "] Kazakh X Russian

L Czech n Kyrgyz L] Serbian

W



Education

Higher Institute for Architecture and Construction Sofia, Construction
engineer

Training

CFDT, France Study tour under a joint program for unemployment
protection

and training of unemployed The program starts on October 1st and shall
last till March 1999 The impact 1s to be seen In local job creation initiatives,
with funding from the program

DGB, Germany a joint program with DGB, the Confederation of
Independent trade unions in Bulgana (CITUB), Hans Boekler Foundation
and the employer organizations focusing on insurance in the case of
industnial injuries and occupational diseases AS a follow up to this training
a series of workshops and training inttiatives are to be organized in Bulgana
for education and enhancement of the public awareness of this Issue

Germany, the Consensus Program for Europe -- Participant in the
assessment team of the Consensus program for Europe in the areas of
pension insurance, health insurance, unemployment, social assistance

T



Professional Experience

As a Confederation Secretary of Podkrepa CL, Social Policy Department --
in the development of key social legislation, policy and strategy level as well
as various projects on local level for improvement of the situation of the
working population in Bulgaria

I have participated in the development of the following legisiation
-- Draft Act for Supplementary Voluntary Pension Insurance

-- Employment Encouragement and Unemployment Protection Act
-- Health and Safety of Work Act

| regularly attend the sessions of the National Assembly Commission for
Local Government, Regional Policies and Public Works

Protection of the broad interests of the working people in the country and
representation of their interests

Podkrepa CL 1s a SOLIDARNOST child It ts a voluntary association of
trade union organizations, established on branch and territonal principle It
has nearly half a million members and regional structures in 36 locations in
Bulgana Podkrepa CL is independent of all state and administrative bodies,
employers, political parties and public organizations lts goal and subject of
work I1s the protection of the nghts, dignity, professtonal and social interests
of the members and member organizations affiliated to the Confederation
through
-- ensuring people's rights in the sphere of their professional activity, labor
remuneration, social conditions, industrial safety and labor protection,

-- protection of the health, materal, public and cultural interests of the
members and their families,

-- lobbying for improvement of the maternal well being and prospenty and a
fair distribution of the national wealth on the basis of the social partnership
principle

Current work descniption

-- Official representative of Podkrepa CL in the National Council for
Social Cooperation, a tri-partite structure that assists the Government in the
development of the legal framework in the social area and work on policy
and strategy issues,

-~ Member of the Supervisory Board of the National Employment Service

-- Member of the National Council on Working Conditions
Publications

Podkrepa CL owns a pnnt shop - a gift from AFL CIO and publishes
information bulletins, manuals and other matenals for the needs of its
structures

Recent publications include

-- Structural Reform and Unemployment (with support from the Free
Trade Union Institute FTUI, 1997 The publication dwells on the progress of
the social reform i Buigana, makes an analysis of the labor market,
presents the view of the Confederation on the state policy related to
employment and maps out options for overcoming the crisis The
publication 1s a practical guide to the unemployed for their nghts and
responsibilities In terms of unemployment benefits and lump sum assistance,



Have you been trained under the auspices of USAID? Q v O No

If Yes, please explain? Pension reform
After this study tour | (1) inttiated several seminars for Podkrepa CL
members (2) helped Podkrepa develop its strategy in the area of
supplementary voluntary pension insurance (3) helped set up a pension fund
of Podkrepa that has already been in existence for a couple of months



Social Sector Reform Expert

Contact Information
Contact Person
ANEMONA MUNTEANU

Orgamization Information
Organization Johns Hopkms University - Center for Communication Programs, Field Office Romania

Title Country Representative
Mailing Address and Contact information
Address Str Plantelor 74, Ap 2, Sector 3, Bucharest
City Bucharest State/Province
Postal Code Country Romania
Telephone # (40-1) 6881142 Fax #
E-mail amunt@ebony ro

Areas of Expertise and Experience

Sector of Work Health

Area of Specialization Health education, NGO management and traming

Languages _ 1 Albanian X Enghsh ] Latvian [ Slovak

check all that appl!

( PPYy) D Armenian D Estonian i:l Lithuaman || Slovenian
1 Azen DX French (] Macedonsan [ Tayik

__] Belarussian [ Georglan [_] Moldovan | Turkmen
(] Bosnian [ ] German __] Pohsh (] Ukraman
L] Bulgarnian [ Hunganan Romanian || Uzbek
L Croat [] Kazakh X Russian

[ 1 Czech [ Kyrgyz [ ] Serbian

Education University of Medicine and Pharmacy - Dr Carol Davila, Bucharest
Other training

Training of Trainers Leadership and Management Development -
Opportunity Associates Romania



Professional Experience

My specialty 1s more in the theoretical domain My contnbution 1s in helping
the creation of a frame work for help education and as partner | helped the
initial work at national guidelines for Family Planing/Reproduction Help
Activities

In the NGO development field | wrote the training designs for TOT (Training
of Trainers) and brought contribution to the establishment of national
standards in training

In my present capacity as a Country Representative for John Hopkins
University, Center for Communications Programs, Population
Communication Services, my role is more 1o influence decision making level
both in public and private area

Publications
a) Co-author of Family Life Skills Education for Young People
b) Co-author of a narrative research regarding patterns of sexual behavior in

Romanian youth

Available in English

Have you been trained under the auspices of USAID? @ ves ONo

If Yes, please explain?

1 Women in Management- CEDPA - Washington DC, 1994

2 Youth Leadership Fellowship - CEDPA - Washington DC, 1994

3 Training of Trainers for Profit Project Contraceptive Technology and
Quality Services for Pharmacists

4 CEDPA Policy Project Advocacy



Social Sector Reform Expert

Contact Information
Contact Person
Ms Valena Nagyne Czanka

Organization Information
Organization Somogy Megye1 Kozigazgatasi Hivatal (Somogy County Municipality)

Title Head of Somogy County Public Service and Information Center
Maihing Address and Contact Information

Address Csokonaru 3

City Kaposvar State/Province

Postal Code 7400 Country Hungary

Telephone # 36 82 529 190 Fax # 36 82 529 190

E-manl zselica@mail matav hu

Areas of Expertise and Experience

Sector of Work Community Development

Area of Specialization Regional and local economic development, job creation for unemployed people n
the villages, regional development (touristical, cultural, health care and sports
programs provided)

Lingl;aglez ' [ ]Albaman [ Enghsh (] Latvian ] stovak

check all that a

( PpY) [ | Armeman [ Estoman [ Lithuaman [ ] Sloveman

[ Azen [ French [] Macedonian [_] Tayk

[ Belarussian [ Georgian [ Moldovan [ Turkmen
[_] Bosnian __| German [] polish [ Ukramnian
] Bulgarian X Hungarian [ Romaman [ Uzbek
[ Croat ] Kazakh [ Russian

[ ] Czech M Kyrgyz (] Serbian

Education University degree



Professional Experience

| created Banyai PANORAMA Association, which is a regional development

program, to

improving tourism - provides more jobs for unemployed people in the
villages

- new constructions were initiated (community house, old people?s home,
bicycle roads, apariments, hotels, summer houses, gardens etc , which
provides jobs for construction workers)

- programs offered for visitors

- holiday resort to visit (jobs for old women In town cleaning, cooking)

- nearby hot springs for health care (jobs for medical people, nurses)

- sports, such as (sailing, rowing In the Lake Balaton, golf, bicycle outdoor
walks)

- glass production

Other positions
USAID Rapid Response Project
Village catering consultant

Have you been trained under the auspices of USAID? O Yes @ No

If Yes, please explain?



Social Sector Reform Expert

Contact Information
Contact Person
Ferenc Nagy

Organization Information

Organization  Kunszentmarton es Videke Savings Bank

Title head of Csepa branch
Mailing Address and Contact Information

Address Beke ut 118/a, Csepa

City Csepa State/Province

Postal Code Country Hungary

Telephone # 36-56-323 014 Fax #

E-mail

Sector of Work

Area of Specialization

Languages
(check all that apply)

Education

Professional Experience

Areas of Expertise and Experience

Labor Market Reform

labor economics

[JAmanan L[] English

[ ] Armeman [ ] Estonian
[ ] Azen (] French
[ Belarussian [ | Georgian
[ ! Bosman L | German
O] Bulganan X Hungarian
! Croat __| Kazakh
[ Czech ] Kyrgyz

College

Other traming

[ Latvian (] Stovak

[ ] Lithuantan [] Sloveman
{1 Macedonian [ ] Tajk

[ Moldovan [] Turkmen
! Polish ] Ukramian
[ 'Romanian [ ] Uzbek
— Russian

[ Serbran

--financial manager traning (distance learning for 1 ear)
--soclal manager training (organised by the Ministry of Welfare)

With the support of the Ministry of Welfare | was working on the
development of the infrastructure in the underdeveloped Tiszazug region

Have you been trained under the auspices of USAID?

If Yes, please explain?

@® ves O No

Rapid Response Regional Development Course

§7A€



Social Sector Reform Expert

Contact Information
Contact Person
Mr Ivan Neikov
Organization Information
Organization ~ Mmmstry of Labor and Social Protection
Title Minster of Labor
Mailing Address and Contact Information
Address Tnaditsa Sir 2
City Sofia State/Province
Postal Code Country Bulgaria
Telephone # 3592 8765 80 Fax # 3592803450
E-mail

Sector of Work

Area of Specialization

Languages
(check all that apply)

Education

Professional Experience

Areas of Expertise and Expenence
Welfare Reform

social work, labor economics, pension reform, labor market reform, unemployment

(] Atbaman X English [ Latvian __ Slovak
[l Armeman [ JEstomian [ ] Lithuantan [ Slovenian
[ Azen [ French [ Macedonian [ Tajk

[ Belarussian [ Georgian [ Moldovan (] Turkmen
(] Bosman [] German ] Pohish [] Ukraman
X Bulgarian ] Hungarian T Romaman '] Uzbek
] Croat [ Kazakh X Russian

L] Czech U] Kyrgyz [ Serbran

MSc in Law

As Minister of Labor, | work on the development of social legislation,
institution bullding, and design and implementation of government decrees
and ordinances

Prior to this post, | worked as the Deputy President of the Confederation of
Independent Trade Unions in Bulgarnia In that position, | worked on the
enhancement of tri-partite dialogue, participated in international projects, and
acted as a consultant

Some of the organizations | worked with are the World Bank, International
Labor Organization, OECD, USAID, UNDP, European Commission, etc



Have you been trained under the auspices of USAID? ® ves O No

If Yes, please explain? 1996 Supplementary Voluntary Pension Insurance

Y,



Social Sector Reform Expert

Contact Information

Contact Person

Mr Dmmitar I Ninov
Organization Information

Organization Minustry of Finance

Title Head of Department "Social Security"
Mailing Address and Contact Information

Address Ministry of Finance

102 Rakovski Street

City Sofia State/Province

Postal Code 1040 Country Bulgaria

Telephone # 359-2-98771 19 Fax # 359-2-980 68 63

E-mail Mmfin@techno-lnk com

Areas of Expertise and Experience
Sector of Work Pension Reform
Area of Speciahization Social security and pensions, living standards, social policy
Lé;:lgzaglez l []Abaman X Enghsh [ Latvian [ slovak
check all that a
( PPY) [ | Armeman [ Estomian [ ] Lithuanian [ ] Slovenian
[ Azen ] French [ ] Macedonian [} Tajk

[ Belarussian [] Georgian
[_] Bosntan L] German
X Bulganan L] Hungaran
] Croat [ Kazakh
[ Czech ] Kyrgyz

[ I Moldovan [ Turkmen
[} polish (] Ukramian
[} Romaman [ Uzbek
DX Russtan

[ Serbian



Education

University for National and World Economy - Macro economics, Sofia, 1961
Master of Economics,

Higher Agncultural Institute - Ph D, 1997
Labor Research Institute - 1976, Sentor Research Fellow
Traiming

1974-74 UN Secretariat - Living standards methodologies

1993, Budapest, EU, Reforms in Central and Eastern Europe

1993 - Representative of the Ministry of labor at the Steering Committee for
Social Securnty, Council of Europe

1995 - Geneva, pension insurance reforms course, UNDP

Local consultant for EBRD and EU



Professional Experience

In my capacity of a government official, Head of "Social Secunty”
Department with the Ministry of finance | am working on the development of
all government documents and legislation related to social security and
social policy, defining the position of the Ministry on the reform in the social
secunty area - pensions, unemployment, health insurance, etc

As a government official, | participated in the following working groups

1998 Law on supplementary and voluntary pension insurance /draft/

1991 Law on Social Security (draft)

1993 White paper on Social Security in the Republic of Bulgana, accepted
by G 24

1995 Law on Social Insurance Fund, passed by the Parliament

1895 Law on the Rehabilitation and Social Integration of the Disabled

1972 -1997 A lot of Government decrees in the sphere of social policy and
soctal insurance

| am working with the missions of the World Bank and the IMF n the above
areas of reform and participate in the negotiations on the 3-year program for
development of pension insurance

Publications

Books

1 "Social justice in the prowision of pensions,” Sofia, 1998

The Book was funded by the Embassy of the Netherlands in Bulgana It 1s
dedicated to one of the most topical current 1ssues of the effective modern
soctal policy - social justice in the distnbution of income from pensions It
dwells on the criteria for fair distribution, the regulatory provisions and
mechanisms of a modern pension legislation, the difficulbes in balancing and
stabilizing the social insurance budget, the role of the well developed social
assistance systems, etc The most significant evaluations, analyses and
recommendations are illustrated with statistics from Bulgana This makes
the study particularly accessible to ministers, parllamentarans, academic
researchers, students, members of the public and pensioners Although this
study I1s dwelling prnimanily on the problems of social justice and pension
insurance in Bulgaria, it can also serve as a basis and a starting point for
similar studies in other countnies, as well as for international comparative
analysis of the levels and development of social justice in the national
systems of pension provision

2 Pension Insurance "International Comparative Study,” published by the
Labor Research Institute, Sofia, 1986

Journals
The new draft law on social security a step towards changing the system,
Euroglobus, book 1-2, 1992

Reports

Topical Issues of Social Insurance in Bulgana and its Forthcoming Reforms
in a Socially-Onented Market Economy, a collection of reports from a
seminar, sponsored by Friednch Eber Foundation,Sofia, 1990

Problems of pensioner nghts and pensioner protection, a report for a
seminar in the National Palace of Culture, Sofia , 20 June 1997



~

Have you been trained under the auspices of USAID? ’ Yes O No

If Yes, please explain?

1995 - DOL/World Bank international conference on social security and
pension reform, Georgetown University

1995 Actuarial forecasting , Georgetown University

1997 Public Private Partnerships in Soctal Security and Pensions
Strategies for Promotion of Macro-economic Growth, World Learning

After the training | joined the working group under the Council of
Ministers on supplementary voluntary pension insurance, with the
participation of all stakeholders in the area - the private pension funds, the
unions, the employer organizations, the academic community, etc

The working group developed the draft law on supplementary voluntary
pension insurance | continue to work as a member of this group, (now
reduced to a core group of professionals) consulting Karana, Multinational
Strategies (a USAID-financed project) on the private pensions institution
building project

2



Social Sector Reform Expert

Contact Person
DIANA

Organ:ization Information

Contact Information

CORNELIA NISTORESCU

Organization Federation of NGOs Active m Child Protection

Title Executive Director

Maihing Address and Contact Information

Address B-dul Decebal nr 4, Bl S11, Sc 1, Et 3, Ap 9, Sector 3, Bucharest 741261
City Bucharest State/Province
Postal Code 741261 Country Romania
Telephone # 40-1-320 80 65 Fax # 40-1-320 80 65
E-mail
Areas of Expertise and Expenence
Sector of Work Alternative Provision of Social Services

Area of Specialization

Languages
{check all that apply)

Education

Social Work, Social Welfare, Health

[] Albaman English [ Latvian [ Slovak
[ ] Ameman [ lEstonian [ Lithuanian [ Slovenian
(] Azen X French [_] Macedonian [ Tayik

(] Belarussian [ ] Georglan [ Moldovan [_] Turkmen
[ Bosman ] German ] Polish [ Ukramian
] Bulgarian ] Hungarian DX Romamian [ Uzbek
] Croat [ Kazakh ] Russian

[ Cczech U Kyrgyz || Serbian

Faculty of Medicine, Bucharest
Other training

Economic Evaluation of Health Programs, International Center of Child,
Parns

Epidemiology and Medical Statistics, INSERM

Public Health Administration, Wroxton College, England

i



Professional Experience

I have participated in elaboration of a cost-benefit study regarding social
services provided by NGOs, from which resulted a methodology which can
be used as a tool for financing and multiplication of these services by
authornities

As an Executive Director of Federation of NGOs Active in Child Protection |
managed to realize a permanent dialog between the national authority
(Department for Child Protection) and NGOs in order to identfy problems of
applying the child protection reform, and to find solutions As a result of this
collaboration, a project is carrying out In order to create a micro network of
NGOs to take care of street children, project which will include
representatives of responsible authorities

Another project of Federation of NGOs Active in Child Protection 1s trying to
change the image of NGOs and to sensitize the public to the problems of
families and children in difficulty, through realization of TV shows

Federation of NGOs Active 1n Child Protection organized the forum "Social
Services for Children and Youth" with the participation of local authonties
and NGOs, where the issue of partnership between them has been
discussed The Federation is going to such meeting in order to stimulate
communication, experience exchange and especially partnerships with local
authorities

Publications

| wrote articles in the newspaper "NGOs for Children," where | am the Chief
Editor

| collaborate to elaboration of a catalogue "Who and Where in the Field of
Child Protection," published by Phare Available in Romanian from the
Department of Child Protection, Calea Victoriel nr 1, Sector 1, Bucharest,
Romania -

Have you been trained under the auspices of USAID? Q ves @ No

If Yes, please explain?
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Social Sector Reform Expert

Contact Information
Contact Person
Dr Hariton Novkov

Organization Information
Organizaton  Emergency Institute "Progov"

Title Head of Pediatric Trauma Ward

Mailing Address and Contact information

Address 81, Ekzarkh Yossif St

City Sofia State/Province

Postal Code 1000 Country Bulgaria
Telephone # 3562853703 Fax #

E-mail

Areas of Expertise and Experience

Sector of Work Health
Area of Specialization Health education
Languages (] Albanian English [ Latvian L] Slovak
check all that appi
( PeY) [ | Armemian || Estonian D Lithuanian D Slovenian
[ ] Azen U] French [_| Macedonsan [ Tajik

[ Belarussian [ Georgian [ I Moldovan [ ] Turkmen
[} Bosnian X German [ ] Polish [ Ukramian
X Bulgarian L Hungarian [ ] Romanian [] Uzbek
(] Croat I Kazakh Russian

[ ] Czech ] Kyrgyz L] Serbran

Education MD, Medical Academy, Sofia, 1974
Dr DSc, 1994

Professional Experience As the head of the Pediatric Trauma Ward, | am also the coordinator of the
Bulganan US Trauma Program, developed in conjunction with the Childrens
Hospital of Philadelphia and sponsored by USAID

| established the emergency pediatric unit with the same functions and
structure as those in the US abd trained the health professionals working in
that unit

I have also worked with the ALMA Foundation

Have you been trained under the auspices of USAID? . Yes C No



If Yes, please explain?

1991 Pediatric Advanced Life Support
1993 Violence

1996 Pediatric Advanced Life Support
1996 Pediatnc Emergency Medicine



Social Sector Reform Expert

Contact Information
Contact Person
Tibor NYERGES

Orgamization Information
Organization Family Helper Centre

Title head of organization

Mailing Address and Contact Information

Address Vasvar ut 29 Ozd 3600

City Ozd State/Province

Postal Code Country Hungary
Telephone # 36-48-471 971 Fax #

E-mail

Areas of Expertise and Experience

Sector of Work Labor Market Reform
Area of Specialization social work, trammg, fundraising
Languages [ ] Albanian X Enghsh [ Latvian (] slovak
check all that app!,
( PPY) [ ]Armenan [ ] Estoman [ Lithuanian L] Slovenian
L] Azen [_] French ] Macedonian [_] Tajk

[ Belarussian [ Georglan [ I Moldovan ] Turkmen
__| Bosman [_! German [ Polish ! Ukramian
il Bulgarnan X Hungarian [ Romaman [ Uzbek
] Croat [ Kazakh ] Russian

[ Czech L] Kyrgyz [_] Serbian

Education HIETE College of Health - health care manager (1995)
SZOTE College Faculty - social worker (1997)

Other training
--Group leading technics (adult education)

--health enlighting courses/ public health
--narcology



Professional Experience

| drafted the social sector reform of the leading government party, FIDESZ,
as a member of National Social Political Cabinet The leader of this Cabinet
1s SELMECZ! Gabriella We achieved that the rehabilitation employment i1s
part of the government program

Actual provision of soctal services
I run a government organization that serves clients in need,

| lead an unemployment or job creation program (10 weeks long course for 4
times 10-12 people)

| founded Cnises Foundation for socially retarded people (provides
medication, legal advise, travel costs for official visits, helps to replace lost
official papers

Telephone First Aid for depressed people

Due to recent changes in the government policy, people, who want to get
social aid from the government have to contact the Family Care Center, so
the number of our clients have enlarged and opened up to a wide range The
task of the Family Helper Service is - in case of social and mental problems -
to promote the removal and untie of life-style obstacles and to promote the
recovery and solving of local social necessities

Within the organization the marn services are

-- social, legal, psychological life-style and medical advise

-- guardian prevention activities

-~ Job hunting training which consists of situational games, telephone and
personal mock interviews, reading and analyzing ads, CV writing, good
appearance, proper clothing etc This program has proved to be very
successful, 75-80% of our trainees were able to find a job after completing
the 10 weeks long course It is a big achievement in our area, as due to
mine and factory close downs, there 1s a huge rate of unemployment in the
region

-- Retraining courses for former miners especially New jobs being
introduced to them, such as working on warehouse constructions, brick
laying, installing plaster walls

-- Public utility services are open for 100 people

Have you been trained under the auspices of USAID? ® ve: O No

If Yes, please explain?

Co-operation between NGO-s and government organizations n the field of
social services, unemployment, minonties, and public administration as part
of the Democracy Network project | was interested in how a Family Care
Center could be a member of | am getting a job" Association How can they
cooperate with other sectors more efficiently



Social Sector Reform Expert

Contact information
Contact Person
SORINA ARTEMISA OANTA

Organization Information
Organization Children of Romania Foundation

Title Program Director

Mailing Address and Contact Information
Address Aleea Posada nr 3, Bl 36, Sc B, ap 25, Sector 5, Bucharest
City Bucharest State/Province
Postal Code Country Romania
Telephone # 40-1-420 08 10 Fax # 40-1-230 34 74
E-mail copuro@mail kappa ro

Areas of Expertise and Experience

Sector of Work Alternative Provision of Social Services

Area of Specialization social work, family and child welfare

Languages [} Albanian English [ ] Latvian [ slovak

‘check all that app! —

( PPY) (] Armemian [ ] Estoman  [_] Lithuanian [ Sloveman
[ Azen IX] French [ Macedonian [ Tapk

|| Belarussian || Georgian [ ] Moldovan [ Turkmen
| Bosnian ] German ] Pohish [ Ukramian
[] Bulgarian r Hunganan D}<| Romanan [ Uzbek
[] Croat L] Kazakh [ Russtan

" ] Czech ] Kyrgyz [ Serbian

Education Faculty of Sociology, Psychology and Pedagogy, Bucharest University 1994
Master in Social Policies - 1995

other training

Human Rights and Democracy

Human Rights and Nationalism, Black Sea University in collaboration with
Columbia University, New York

Sociology of Crime and Deviance, Civic Education Project

The Management of Organizations, Support Center International



Professional Experience

| have participated in elaboration and implementation of the reform in the
field of child protection

As a President of the Association of Professional Social Workers | have
intiated the event "The days of social work iIn Romania " The goal of the
event is to promote the profession, to inform the public about the profession
of a social worker, and about the specific services, to facilitate the dialog
among Government, Presidency, Local Authorities, NGOs and donors
imphicated or interested in this domain

| coordinate the program "Social Integration of Street Children” - a program
of intensive social assistance, based on a partnership between Romanian
Government and Dutch Government The goal of the program is the
stabilization of social situation of the street children and preventing their
return on the street | am involved in staff selection, training, and
methodological evaluation

Publications
| wrote articles in "The Social Worker Magazine” and "The Magazine of

NGOs " the latter 1s published by the Foundation for Development of Civic
Society Available n Romanian

Have you been trained under the auspices of USAID? ® v Q No

If Yes, please explain?

Child Welfare and Protection Training - Evaluation and Management



Social Sector Reform Expert

Contact Information
Contact Person
LAILA ONU

Organization Information
Organization Day Center for Adults with Disabilities-"For you" (Centrul de ZI pentru Adulti cu
Disabilitati-"Pentru Tine")

Title Director

Mailing Address and Contact information

Address Str Slavici nr 47, Timisoara

City Tmmisoara State/Province

Postal Code Country Romania
Telephone # 40-56 228062 Fax # 40-56 228473
E-mail fptvoi@mail sorostm ro

Areas of Expertise and Expernience

Sector of Work Health
Area of Specialization Mental health
Languages [ ] Abanian X English [ Latvian [ stovak
check all that appl,
( PPY) [_] Armenian [] Estonian [] Lithuaman [ Sloveman
(] Azen X French [_| Macedonian [ ] Tajk

[_i Belarussian [ Georglan [ I Moldovan [ Turkmen
[ Bosnian (] German [ Polish [ Ukraman
L Bulganan L] Hungarian | Romanian [ Uzbek

[ 1 Croat [ ] Kazakh [ Russian

[ Czech [] Kyrgyz [ Serbian

L



Education

Professional Experience

Polytechnic Institute, Faculty of Electronics, Timisoara
Other training

1991 - Developing of NGOs for persons with disabilities - Holland

1993 - Employment Opportunities for Handicapped Persons - Torino,
organized by International Labor Organization and Inclusion International
1994 - Parental Counseling, Prof Hilton Davies, Newcomen Center
Timisoara

1994 - Project Planning, Project Management, Fundraising, Board
Development - Support Center International

1995 - Volunteering in USA - International Visitors Program, financed by
USIA

1996 - Autism and Asperger syndrome, organized in Timisoara by two
psychologists from Newcomen Center, London

1997 - Inclusive Employment for Mentally Handicapped People, Geneva,
organized by International Labor Organization and Inclusion International
1897 - The Teenager with Mental Handicap and Behavioral Disorder -
organized by psychologist Katingoo Janouhs

1997 - 1998 - Traming Program organized by specialist of FESTOG
Foundation for the staff of "Pentru Vor*

1998 - "Behavioral Disorders - Intervention Methods," organized by
psychologist Olle Wadstrom, Sweden

Study Tours in Holland, Sweden, Portugal, Austria, England - at
organizations and services for handicapped persons

Specializations
Assistance for people with mental disabilities (services, advocacy for these
persons, legislation)

My work involves increasing the Iife quality of mentally handicapped persons
and their families

| have participated together with other NGOs at discussions with State
Secretanat for Handicapped and parliamentary commissions in order to
elaborate the law 53/1992 regarding special protection for handicapped
persons

In Apnl™1990 | have participated in establishing "Societatea Romana
Speranta” for mentally handicapped persons | was appointed President of
this NGO, whose goal was to increase the life quality of mentally
handicapped persons and their families As a President between Aprnl 1290
- November 1992, | ran the activibies of the organization, its development
(from 40 founding members to over 700 members), elaboration of projects,
establishing relationships with similar international NGOs, | organized the
structure of organization, | found financing for the first two important projects
of ?Societatea Romana Speranta?

- the Day Center for Handicapped Children - "Podul cel Lung,"

- "Centrul de Abilitare Speranta”

| have also negotiated the collaboration conventions with State Inspectorate
for Handicapped and Education Inspectorate which have become partners of
these two projects



Have you been trained under the auspices of USAID?

If Yes, please explain?

O Yes . No

1%



Contact Person

Social Sector Reform Expert

Contact Information

A Tibor Parniczky

Organmization Information

Organization

Title

State Private Funds Supervision of Hungary

Deputy President

Mailing Address and Contact Information

Address Roosevelt ter 7-8
City Budapest State/Province
Postal Code 1051 Country Hungary
Telephone # 361-374 85 03 Fax # 361-374 85 94
E-mail tparnicky @penztarfelugyelet hu
Areas of Expertise and Experience
Sector of Work Pension Reform
Area of Specialization pension reform, implementation, pension regulation, employee benefits including
health care
Languages "] Albanian English [ Latvian [ Slovak
(check all that apply) L] Armenian [ Estoman (] Lithuaman [ Slovenian
] Azen ] French [ ] Macedonian [ Tajk
" ] Belarussian [ Georgian (] Moldovan (] Turkmen
|| Bosmian [ German [ pohsh | Ukramian
] Bulgarian X Hungarian [ Romanian ] Uzbek
| Croat [ Kazakh ] Russtan
.1 Czech ] Kyrgyz (] Serbian
Education University degree in mathematics and computer sciences

Training

actuanal

137



Professional Experience  Presently | work for a government agency, which supervises the activity of
the benefit providers

As a deputy president | am involved in various aspects of activities of the
Supervising Agency, but my main tasks are research and development,
regulation, actuanal aspects, international relations

| have been working on the introduction of supplementary funded second
and third pillar pension fund systems in Hungary

| took part in drafting the pension reform law for Parliament in my area of
social sector reform

Documents are available at www penztarfelugyelet hu

Have you been trained under the auspices of USAID? Qv O No

If Yes, please explain? The Global Social Securnity Crises Workshop
EDI-HIID, July, 1997 Cambnidge, MA

Hungarnan Parliament was implementing a new pension reform at that ttme



Social Sector Reform Expert

Contact Information
Contact Person
SORIN POPESCU

Organization Information
Organization Foundation for Progress and Local Development Morem

Title Executive Director

Mailing Address and Contact Information

Address Str Victoriet nr 100, Moreni, Jud Dambovita

City Moren1 State/Province Dambovita
Postal Code Country Romania
Telephone # 40-45 665722 Fax #

E-mail

Areas of Expertise and Experience

Sector of Work Labor Market Reform

Area of Specialization Unemployment

Languages ] Albamian [ English [_] Latvian ] stovak
(check all that apply)

[ ] Armemian [ JEstoman [ Lithuaman [ ] Sloveman
(] Azen X French (] Macedonian [ ] Tapk

] Belarussian [ Georgian [ I Moldovan [ ] Turkmen
] Bosnian U] German ] Polish [ ] Ukramian
L] Bulgarian [ Hungarian Romaman || Uzbek
.| Croat [ Kazakh [ Russian

] Czech B Kyrgyz ] Serban

Education Faculty of Mechanics, Brasov
Other training

Trainings organized by Foundation for the Development of Civic Society
- Project Management Internal Audit, Accounting for NGOs, Wniting a
Proposal



Professional Expenence

My speciality Professional reconversion from industry to agriculture
especially for unemployed people who own orchards

| have organized a seminar in collaboration with CRIMM Foundation in order
to identify the problems and needs of the community

Policy reform-related work includeds Elaboration of strategies regarding
achieving an economic independence through agriculture techniques for
land owners, determinatton of people from community to work in agriculture
(fruit tree growing, vegetable growing, viticulture, etc )

Provision of social services As an Executive Director of the Foundation for
Progress and Local Development | run the project "Pilot center for instruction
of farmers "

The objectives of the project are

- creation of a Pilot Center for initiation of small private farmers in cultivation,
maintenance and exploitation of apple tree and plum tree cultures

- revitalization of apple tree and plum tree cultures

- orientation of unemployed people to use local resources

- dissemination of information regarding the development of local markets
and penetration of the new ones

Have you been trained under the auspices of USAID? O Yes @ No

If Yes, please explain®?



Social Sector Reform Expert

Contact Information
Contact Person
ION PREDESCU

Organization Information
Organization For Our Children Association (Pentru Copin Nostr1)

Title Executive Director

Mailing Address and Contact Information

Address Str Soldat Simion Stefan nr 34, Sector 4, Bucharest

City Bucharest State/Province

Postal Code Country Romania
Telephone # 40-1-336 39 55, 40-1-336 82 00 Fax # 40-1-337-04-10
E-mail

Areas of Expertise and Experience

Sector of Work Alternative Provision of Social Services

Area of Specialization child protection

Languages [ ] Albaman X Enghsh [ Latvian L] stovak

'check all that appl)

¢ PPy) D Armenian D Estoman D Lithuanian D Slovenian
[ ] Azen X French [ Macedontan [ T ajk

[ ] Belarussian (] Georglan [ I Moldovan [ Turkmen
[ Bosnan (] German [_] Polish [ Ukranian
] Bulgarian B Hungarian X Romaman [ Uzbek
[ Croat ] Kazakh [_] Russtan

] Czech Ll Kyrgyz (] Serbian

Education Institute of Medicine and Pharmacology, Faculty of Paediatry, Bucharest,
1987
Secondary Pediatric degree, 1988
Medical Managenal Traiming, 1986

Other training

International Fundraising Seminar, Holland, October, 1994

Social Services Management, Strathclyde University, England, March, 1996
Foster Care Training, County Council Glasgow, England, June, 1996

Child Care Management, London, June 1997



Professional Experience

My work focuses on the creation of social services for child and family in 14
counties in Romania, model replicated by the central authonity through
establishing the "County Direction for Child Protection” all over the country

Policy reform activities include jundical and social reform in the area of child
protection

Closing of "leagan” (orphanage for children until 3 years old) and replacing it
with community services, alternatives to institutionalization

Publications

Anatomical vaneties of splenic artera

Variations of some biological constants to new-born
Indices of development for new-born and children
Child's development between 0-3 years

Family role in child's development between 0-3 years

Avaltlable n Romanian

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain®?

Traning in USA regarding the local relationship of the local authorities with
NGO?s



Contact Person
Mr Strahil

Organization Information

Social Sector Reform Expert

Contact Information

A Radoev

Organization  National Social Security Institute

Title General Director of the Information Systems Directorate

Mailing Address and Contact Information

Address 62-64
City Sofia
Postal Code 1303
Telephone # (3592)

Al Stamboluski Avenus,

State/Province

Country Bulgana
9812989 Fax # (3592) 980 28 86

E-mail radoev@ttm bg

Sector of Work

Area of Specialization

Languages
{check all that apply)

Education

Areas of Expertise and Experience
Pension Reform

Information technologies and social security reform

(] Abanian X English [ ] Latvian [ Slovak

[ | Armeman [ |Estoman [ Lithuaman [ ] Sloveman
] Azen [ French (] Macedonian [ Tayk

] Belarusstan [ Georgian [ I Moldovan [ Turkmen
L] Bosnian [ German L] polish [ Ukraman
X Bulganian L Hungarian [ Romamian [_| Uzbek
1 Croat LI Kazakh X Russian

[] Czech T Kyrgyz [ Serban

Masters degree from Higher Institute of Machine Engineering - Sofia

other training

1st degree Researcher in Microcomputer Systems



Professional Experience

Current work

In charge of the registration of all insured and contributors Reports on
revenues and expenditures Centralized calculation of pensions every
month In charge of all nformation-technological process in pension
entitlement and chent contacts

My work is in the social service delivery sector pension entitlement, granting
and payment, collection of all social security tax revenues, payment of
short-term benefits (sick leaves, children's allowances), re-engineering

How my work has helped solve a specific policy problem

As a PHARE project manager The project deals with the contributions
compliance rate and the efforts to increase the soctal security system
effectiveness It involves description, analysis and assessment of business
information available in the system of social security and development of
new business operations processes This data base I1s used to introduce a

new information system aimed at faster and better organized service of the
end user

Publications

Paper published in the Bulletin of the International Health Insurance
Association, IT Section, 'National Report Bulgaria 28-3- April 1998’ in
connection with the administration of social security in Bulgana

| have worked with the following national and international organizations as
Bulgana Team Leader

IHIA - a reporter to the IDP section for electronic data processing

PHARE - 'Higher Contribution Compliance Rate and Social Security System
Effectiveness'

THE WORLD BANK - Preliminary Data Collection project

THE WOLRD BANK - 'Social Secunty Revenues Collection’

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

1 Social Secunty System Managers
2 Actuanal Analyses and Projections

These courses provided the ground for re-engmeering of information
services and administration in the social security system They were the first
start positions



Social Sector Reform Expert

Contact Person

Contact Information

Mr Miklos Ratvar
Organization Information

Organization  Labour Market Transition

Tile project advisor
Maiiing Address and Contact Information

Address Konyves Kalman krt 48-52

City Budapest State/Province

Postal Code 1087 Country Hungary

Telephone # 3612001260 Fax #

E-mail

Sector of Work

Area of Specialization

Languages
(check all that apply)

Education

Professional Experience

Areas of Expertise and Experience
Employment

labour market, &#61623, reforms organised for unemployed people, altemative
labour market services

] Albanian L] Enghish [ ] Latvian | Slovak

[ ] Armentan [ ] Estoman [ Lithuaman [ ] Slovenian
[ 1 Azen [ French [_! Macedoman [ Tayk

[} Belarussian [ Georgian [ Moldovan [ Turkmen
! Bosnian [] German [_ Polish [ Ukramian
] Bulganan X Hunganan [ | Romaman || Uzbek
[ Croat [ | Kazakh [ Russtan

[_] Czech L] Kyrgyz [ Serban

Completed university

As project advisor, | am responsible for the following preparation of
analytical, methodical works, introduction of strategies created by Amencan
and Hungarian specialists for reduction prevention and resolution, managing
regional economic development projects, collecting experiences concerning
business development, promotion of well-functioning advisory service at
county labour offices, inner training for exchange of information and
experiences

Other positions held

regional employment advisor
workshop trainer

course leading trainer



Have you been trained under the auspices of USAID? @ ves OnNo

If Yes, please explain?

Preventive methods and practice of managing unemployment crises

146



Contact Person
Dr

Social Sector Reform Expert

Contact Information

Katja Ribarova

Organization Information

Organization

Title

Confederation of Independent Trade Unions in Bulgaria

Executive Secretary i charge of labor market, social partnership, and problems m ethnically
diverse reglons

Mailing Address and Contact Information

Address 1 Macedonia Sq
City Sofia State/Province
Postal Code 1040 Country Bulgaria
Telephone # 3592 866 648 Fax # 3592988 59 69
E-mail unsb@mbox cit bg
Areas of Expertise and Expenence
Sector of Work Labor Market Reform
Area of Specialization employment, human resource management
Languages (] Abanian ~ X] Enghish [ Latvian (] Slovak
check all that appl,
( PPy) [ ] Armeman ] Estomian [ ] Lithuaman [] Slovemian
[ Azen [_] French (] Macedonian [_| Tayik
[_! Belarusstan [_J Georgian [ ) Moldovan [ Turkmen
[ Bosnian | German (] Polish [_] Ukramian
X Bulganan L] Hunganan [ Romaman [ Uzbek
[ ] Croat (| Kazakh X Russtan
] Czech ] Kyrgyz D Serbian
Education

MSec , Labor Economics, University for World and National Economy, Sofia,
1980

PhD , Management of Social and Economic Issues Academy of Labor,
Moscow, 1989



Professional Experience

As Executive Secretary of CITUB, | participate in the development of the
policy and strategies in employment, ethnic group interests, social
partnerships, and industrial conflicts

1993 - present

National Foundation for Academic Research project to study employment,
poverty, Income, housing, and social stratification in ethnically diverse
regions

1997

Counseled workers in new privatized trans-national enterprises through
international project (Hans Bockler Foundation, Jim Conway Foundation,
and Institute for Social and Labor Research) The results were widely
published within Bulgana

1992 - 1994
| took part in a study that analyzed all industnal conflicts in Bulgana
(protests, strikes, etc )

Have you been trained under the auspices of USAID? @ ves O No

If Yes, please explain?

1995 Trade Union Education and Research

l)



Social Sector Reform Expert

Contact Information
Contact Person
MIHAI FLORIN ROSCA

Organization Information
Organization  Romanian Foundation for Children, Community and Family

Title Executive Dmrector

Mailing Address and Contact Information

Address Str Rene Descartes nr 6, 3600 Clu) Napoca, Jud Clu)

City Cluj Napoca State/Province  Clyj

Postal Code Country Romania
Telephone # 40-64/194893 Fax # 40-64/194893
E-mail

Areas of Expertise and Experience

Sector of Work Alternative Provision of Social Services

Area of Specialization social work, social welfare, child protection

Languages .| Albaman X English [] Latvian (] Slovak
(check all that apply)

[ Azen French ] Macedoman [ Tajik

__| Belarusstan [ ] Georgian [ I Moldovan [ Turkmen
" | Bosman X German [ Polish [ | Ukramian

L] Bulgarian L] Hungarian Romanian | Uzbek
[] Croat (] Kazakh [] Russtan
[ ] Czech ] Kyrgyz [ Serbian

Education Faculty of Medicine, "luliu Hateganu" Cluj

Other training

1991 - Management in NGO, Mende! Center for NGOs, John Hopkins

University

Training for Trainers (Assessors) - Support Center International
Training for Traners (Interpersonal Communication, Team Building, Writing

a Project Proposal) - Opportunity Associates

D Armeman D Estoman D Lithuanian D Slovenian



Professional Experience

"Romanian Foundation for Children, Community and Family" is financing 31
mstitutions and 4 family programs in 5 counties (Satu Mare, Salgy, Bihor,
Arad and Cluj) in order to sahisfy the basic needs of children, to provide a
better education and a better social reintegration Also, we provide qualified
staff for children with special needs

Together with Christian Children Fund - Great Britain we are running the
project "Social Service Center" and a Council of NGOs that are active in the
child protection area, project financed by the Bntish National Lottery Board
The goal of the Center is to reunite In the same building many NGOs which
provide social services

The Council is trying to discuss common problems of NGOs, to do a more
efficient lobby, to make legislative proposals, to elaborate a code of conduct
for NGOs active in the child protection area

My role 1s to plan and coordinate the activity In 5 counties, to select staff, to
design programs, to negotiate contracts, to administer the funds

Have you been trained under the auspices of USAID? O Yes ‘ No

If Yes, please explain?

14



Contact Person

Social Sector Reform Expert

Contact Information

FLORIAN SALAJEANU

Organization Information

Organization

Title

Social Assistance Professional Association

President

Mailing Address and Contact Information

Address B-dul Traian 28/14, Baia Mare 4800, Maramures
City Baia Mare State/Province  Maramures
Postal Code Country Romania
Telephone # 40-62/436561, 40-62/213261 Fax # 40-62/213261
E-mail assoc bm@usa net
Areas of Expertise and Experience
Sector of Work Alternative Provision of Social Services
Area of Specialization Social work
Languages [_] Albanian English [ Latvian [ Stovak
check all that appl,
( pely) [ JArmeman [ JEstoman [ Lithuantan [_| Slovemian
L] Azen French [ Macedonian [ Tajk
[ Belarussian [ Georglan [ ] Moldovan " Turkmen
{_| Bosmian D German [] Polish | Ukramian
] Bulgarian ] Hunganan [} Romanian [ Uzbek
] Croat D Kazakh [_| Russian
[_| Czech ] Kyrgyz [] Serbian
Education Bachelor of Theology and Social Assistance

Other training

Training of Tramners in Social Work, Birkes Sinclair
Communication in Community, FDLSP
Study Tour in Social Work (Sweden, Spain, Hungary), Phare Sesam



Professional Experience

ASSOC's work focuses on preventing institutionalization of the elderly |
have participated in a working group to elaborate the draft law regarding
social assistance

ASSOC has initiated and 1s implementing the project "Multifunctional Social
Center - Baia Mare" in partnership with Baia Mare City Hall, The Orthodox
Church of Maramures and Baia Mare, Red Cross - Maramures, Baia Mare
University, DJTS

The project has two components

- a network of socio-medical services at home for solitary elderly people

- The Multfunctional Social Center provides social canteen, day center for
elderly people and children, consulting room, medical recovering room
ASSOC coordinates the social assistance activities in town and also run a
Help Line for people In social crisis

I have worked to mamntain relationships with the following international
organizations Phare Sesam, DJPDC, School Inspectorate, ACUPED,
Sanatatea, Enfance et Vie, SCHITIHTING PINTILIE

Publications | wrote articles, | have inihiated and published the "Social
Assistent Newsletter" and "Practical Guide for Working with Elderly People *
These are available in Romanian

Have you been trained under the auspices of USAID? @ ves ONo

If Yes, please explain?

World Learming - Public Relation Tramning

1 participated because of the need to create the right image for the projects
that were about to start and to create the necessary structure in the
organization

The traning helped me to train my staff in order to fullfil the objective of the
project

Also the matenials | received were very useful

iS¢



Social Sector Reform Expert

Contact Information
Contact Person
CARMEN SECAREANU

Organization Information
Organization  Ratmu Foundation-Romanian Leukemma Aid for Children and Young People

Title Development Programs Expert

Mailing Address and Contact Information
Address Bd Unirn 10, Bi 7B, Sc 2, Et 2, Ap 29, Sector 4, Bucharest
City Bucharest State/Province
Postal Code Country Romamia
Telephone # 40-1-337 27 58 Fax # 40-1-337 26 08
E-mail ratm@dnt ro

Areas of Expertise and Experience

Sector of Work Alternative Provision of Social Services

Area of Specialization social work, social welfare

Languages [l Atbaman  X| Enghsh ] Latvian L] stovak

'check all that appi

( PPY) D Armenian D Estonian D Lithuanian D Slovenian
[ Azen | French [ Macedoman [_] Tajk

[ Belarussian | Georgian [ ] Moldovan [] Turkmen
[ Bosman __| German | Pohish [ Ukramian
] Bulgarian ] Hungaran X Romanian  [_] Uzbek
[ Croat " | Kazakh [_! Russian

[ Czech ] Kyrgyz [ Serbian

Education University of Bucharest, Ph D in Socioclogy

Other training

- University from Sittard- Holland (The Tempus program for social
assistance),

- University from Glasgow - UK (Social Management),

- University from Ghent - Belgium (Child's nghts)

- Study Tour UK, France, Sweden, Germany, Holland, Belgium, Irleand
(Social welfare and social protection)

- Active parhicipation to the experience changes with different speciahists

- Participation on international seminars and conferences ( Sweden, Malta,
Letonia, Norway, Germany, Ireland, Canada, USA)



Professional Experence

A social problem at the level of the soctal protection system can not be
resolved by one person | think the contribution that | had in practicing my
professional expenence, in different occasions, has been matenalized
through promotion of models, methods and modern techniques, applied in
circumstances that are specific to Romania, through promotion of some
aspects such as development of volunteer work, promotion of children's
nights, development of social work services, development of community
services

| have participated in activities in order to influence and sensitize the local
and central authorities regarding the promotion of child protection

| have coordinated pilot programs which, after negotiations, have been
taking over by authorities as new models of social intervention which are
now part of social policies

| am a member of a group of experts which provide consultancy to
authorities regarding monitoring of UNO Convention application concerning
children?s nghts

| have coordinated various types of programs in educational and social area
addressed to different target groups

- institutionalized children,

- famihies In crises,

- single parent family, especially minor mothers,

- children at nsk (promotion of new models such as family units s an
alternative to institution, reintegration in the natural family, the placement in a
foster care family),

- refugee children 1In Romania,

- children affected by cancer,

and also assistance and community developing programs

| organized and provided trainings for different categories of personnel in the
social area on social work, organizational and project management,
children?s nights

| have been involved in different kinds of activities

- organizational management,

- project management (elaboration, drawing of necessary
resources,monitoring, evaluation),

- coordination of volunteer groups,

- hetworking,

- relationship with authorities

The ment of these activities 1s

- promotion of iInnovating models based on the beneficianes needs, creation
of new types of servicies, changing of old concepts and atitudes,

- nvolving or traning of specialists in social work domain

Publications

articles in child welfare field, available in Romanian and English

Have you been trained under the auspices of USAID? Q Yes . No

St



If Yes, please explain?



Social Sector Reform Expert

Contact Information
Contact Person
Mr Ilko Semerdjiev
Organization information
Organization Minstry of Health
Title Deputy Minster of Health

Mailing Address and Contact information

Address Sveta Nedelja 5
City Sofia State/Province
Postal Code 1000 Country Bulgaria
Telephone # 3592884064 Fax # 3592981 8993
E-mail
Areas of Expertise and Experience
Sector of Work Health
Area of Speciahization policy, reform
Languages l _] Albanian Enghsh (] Latvian [ Slovak
check all that a
( Ppl) g Armenian ] Estoman [ Lithuanian [_! Slovenian
[ 1 Azen [ French [_] Macedonian [__] Tajik
(| Belarussian [ Georgian [ Moldovan [ Turkmen
E Bosnian D German (] Polsh [ Ukramian
X Bulgarian L] Hunganan [ Romaman [ Uzbek
D Croat [ ] Kazakh Russian
[ Czech O Kyrgyz [_] Serbian
Education MSc, Medical University in Sofia, Major in Dental Medicine, 1984

Professional Experience  As Deputy Minister of Health, | have four major responsibiliies health policy,

health reform, international cooperation, and European integration

I am also a member of the Supervisory Board of the National Social Securnty

Institute
Have you been trained under the auspices of USAID? ® ves C o
If Yes, please explain? 1993 Social Security Policy

1997 Health Policy



Social Sector Reform Expert

Contact Information
Contact Person

Dr Georgl Shopov

Organization Information
Orgamization Club Economica 2000

Title Vice-President

Mailing Address and Contact Information

Address 9, Dondukov Biv

City Sofia State/Province

Postal Code Country Bulgana
Telephone# 9807573 Fax#

E-mail

Areas of Expertise and Experience

Sector of Work Alternative Provision Of Social Services

Area of Specialization unemployment, social policy, poverty and social assistance

Languages [1Atbaman  [X| Enghsh [ Latvian | Slovak

check all that app!

( pely) [ ] Armeman [ JEstoman [ Lithuaman . Slovenian
[ ] Azen (] French [ Macedoman [ Tayjik

(] Belarussian [ Georglan [ ] Moldovan (] Turkmen
] Bosnan [ German (] Polish [ | Ukraman
Bulganan ] Hunganan [ ] Romaman ] Uzbek
(] Croat [ Kazakh X Russian

[ ] Czech B Kyrgyz [ ] Serbian

Education University of National and World Economy
MS Economics

Institute of Economic,
Ph D, Thesis Social Requirements and Satisfying Them



Professional Experience

Dr Shopov has conducted research under a grant from PHARE-Ace on
Reform and Finacial Stabilization of the Social Protection System, and
received grants from PHARE-ACE to particiapte in the 11th Congress of the
International Association of Social Workers, in Hungary

He has worked with OEDC, Dept of Social Policy in France as a short-term
consultant He served as Deputy Minister for Social Welfare, Ministry of
Labor and Social Welfare, Bulgana and as the Chief Secretary (deputy
Minstry level), at the Ministry of Labor and Social Welfare, responsible for
international relations with the World Bank, the IMF, the ILO and others

He was also a professor of Social Protection at the Free University in Varna,
Bulgana

He has published extensively in the field and will share his research results
upon request

Have you been trained under the auspices of USAID? @ ves ONo

If Yes, please explain?

1,0



Social Sector Reform Expert

Contact Information
Contact Person
Mr Nikola Y Sidpmov

Organmzation Information
Organization Bulgarian Association of Municipal Environmental Experts

Title President

Mailing Address and Contact information

Address 2, Marin Drinov Str

City Shiven State/Province

Postal Code 8800 Country Bulgaria
Telephone # 3594427560 Fax#

E-mail nsidjimov(@sl bia-bg com

Areas of Expertise and Expenence

Sector of Work Enviornmental Health

Area of Speciahzation NGO Management

Languages [ ] Albaman DX Enghsh [ Latvian ] Slovak

check all that appl

{ PPY) D Armenian [:I Estonmian D Lithuanian D Slovenian
[ | Azen *_| French (] Macedonian [ Tajik

(] Belarussian [_| Georglan [ Moldovan [ Turkmen

[] Bosnian D German (] Polish L] Ukramian

X Bulgarian L] Hungarian [ JRomaman [] Uzbek

D Croat D Kazakh @ Russian

[ Czech [ Kyrgyz [ Serbian
Education BSc Environmental Protection, Faculty of Biology, Sofia University, 1985
Professional Experience As the Association's President, | help improve the members' skills and

enhance the role of the NGO sector in the solution of environmental
problems

| also work as a trainer for the Union of Bulgarian Foundations

Have you been trained under the auspices of USAID? @® ves C No

If Yes, please explain® 1995 Training of Trainers

A



Social Sector Reform Expert

Contact Information
Contact Person

BOGDAN SIMION

Organization Information
Organization ~ SERA Foundation - Romania

Title President

Mailing Address and Contact Information
Address Aleea Circuluinr 1, Bl 1, Sc G, Ap 49, Sector 2, Bucharest
City Bucharest State/Province
Postal Code Country Romama
Telephone # 40-1-610 73 85 Fax #
E-mail seraro@kappa ro

Areas of Expertise and Expenience

Sector of Work Alternative Provision of Social Services

Area of Specialization Social Work, Sanitary Assistance

Languages [ lAlbantan Xl Enghsh [ JLatvian [ Slovak

‘check all that appl

( Pply) D Armenian D Estoman D Lithuaman D Sloveman
[ Azen X1 French [ | Macedonian [ Tapk

[ Belarussian [ Georgian [ ] Moldovan ] Turkmen
[ Bosman [ German (] Polish [ ] Ukramian
[ Bulgarian L] Hungarian Romanian || Uzbek
[ Croat (] Kazakh [ Russian

[_] Czech L] Kyrgyz [ Serbian

Education Faculty of Medicine, Bucharest University
Specialization in Social and Sanitary Management
Student of Henry Poincare University - Nancy, European Polictes for Public
Health



Professional Experience

My responsibilities include initiation, application, evaluation, monitoring of
child protection programs regarding the development of alternatives to
nstitutionalization and programs for reforming child protection, as residential
care

SERA collaborates with Department for Child Protection under the
Government in order to establish the legal frame for child protection and to
establish the normatives and methodologies for the application of the law

We also collaborate with local authorities in order to set up new social
services and to design a community strategy for child protection

SERA provides direct services to children, ncluding

--proposal, financing, and technical assistance for new services, based on
the community needs, provided through the programs "Development of
County Direction for Child Protection" and "Reform of Institutions for Chiid
Protection" for the development of the understructure and professional
competence of the staff involved

publications

--Standards for Maternal Center,

--Standards for Counseling Center for Child and Family, joint author,
published by PHARE

Avallable in Romanian from the Department of Child Protection

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain®?

The Reform of Child Protection System in Romania - October 1998



Social Sector Reform Expert

Contact Information
Contact Person
Mr Nikolai S Slavchev
Organization Information
Organization  Bulgaria Holding, Voluntary Pension Fund Bulgaria
Title Chief Retirement Schemes Analyst
Mailing Address and Contact Information
Address 10-12 Damian Gruev Sir
City Sofia State/Province
Postal Code Country Bulgana
Telephone # 359-2-980 09 02 Fax # 359-2-980 86 27
E-mail
Areas of Expertise and Experience
Sector of Work Pension Reform

Area of Specialization Pension reform

Languages L] Albanian Enghsh ] Latvian (] slovak
(check ail that apply) [ ] Armenian [ ] Estonian ~ [_] Lithuanian [ Slovenian
[ ] Azen [_] French [_| Macedonian [__ Tagik
[] Belarussian [ ] Georgian [ ] Moldovan [ Turkmen
[ Bosnian [ ! German [ Polish [} Ukramian
X Bulgarian ] Hunganan [ Romaman [ Uzbek
__| Croat [ ] Kazakh (] Russian
] Czech L] Kyrgyz [ Serbian
Education International Economic Relations - University for National and World

Economy, Sofia, 1994, MSc
Training

1994, Prague - EUACS (Actuanal Consultations Service), Actuanal tramning
1995, AOTS (Association for Overseas Technical Scholarships), Japan
Financial Management

1996, European Foundation for Living and Working Conditions, Dublin ,
Ireland - Unemployment

1996, Germany, Hanover - Private Pension Funds as a Social Secunty
Alternative

1998, The Netherlands, the Consensus program Social Secunty Legislation
of the EU



Professional Experience

As a local expert and consultant for the EU Consensus Program | have
worked on the coordination and harmonization of the social security
schemes in relation to Bulgana? accession to the EU This included social
security nghts, benefit payments and insurance risks in general This1s a
two stage effort The first stage finished in June, 1998 The second stage
has just started - monitoring of the progress of the reform in social security

As a representative of the Union for Economic Enterpnise (an employer
organization) | have taken part in various strategy and policy level working
groups in the tri-partite discussions on income policy, prices, living
standards, unemployment, etc and respectively in the drafting of
regulations, laws and policy documents in these areas

| am also a member of the working group on supplementary voluntary
pension isurance, under the Council of Ministers, working on the
development of the legal framework and institutional capacity of the young
private pension system in Bulgana In this capacity | have taken part in the
development of the Law on Supplementary Voluntary Pension Insurance

Other policy documents that | have participated in the elaboration of
include
¢ Employment Encouragement and Unemployment Protection Act
¢ Ordinance for the Regulation of Wages

As a pension scheme analyst of Bulgana Pension company, providing
supplementary penstons to over 200 000 people all over Bulgana

As a Chief Pension Scheme Analyst | work on the development of the
pension schemes and the design of the products of the company 1am
doing analyses, surveys, forecasts, proposals for the introduction of new
pension schemes and a broad array of retirement products (planned
withdrawals plus all types of annuity benefits), as well as vanous other
activities aimed at enhancing the competitiveness of Bulgaria Voluntary
Pension Fund Ltd The competitive advantage of this company is that it 1s a
defined contnbution retirement plan, that is also a strong saving investment
scheme The company has branches in five major sectors power
engineering, transport, metallurgy, construction and machine building

Publications
1995 - University for National and World Economy Report on the
harmonization of the social security legislation of Bulgana with the European

legislation

1996- University for National and World Economy Report on the free
movement In the European social security space

1997-1998 Numerous publications in various daily, weekly and specialized
newspapers and magazines

Thesis The Pension Funds as Powerful Investors across all Borders



Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain? 1996
1997

Public Private Partnerships in Social Security and Pensions
Public Private Partnerships in Social Security and Pensions

Strategies for Promotion of Macro-economic Growth

These two training opportunities have greatly contributed to my

professional development and my understanding of the issues of
privatization of the social securnity system They gave an answer to the
questions of

how to analyze current and future problems with PAYG social security
systems,

how to inthate private sector participation in the creation and
management of private pension plans,

how 1o design an overall strategy for social secunity and pension
reform,

how to design and draft laws and regulations for private pensions to
protect workers and pensioners,

how to link social secunty and pension reform to other economic
reforms, including privatization and capital markets development, etc
strategies 1o use social security and pension reform to promote
privatization, etc

I am making an effort to develop further these ideas in the Bulganan

context in my PhD thesis that | am currently working on (The Pension
Funds as Huge Investors)

(w



Social Sector Reform Expert

Contact Information
Contact Person
Ms Zoya Slavova
Organization Information
Organization  National Social Security Institute
Title Head of Department "Analysis and Evaluation”
Mailing Address and Contact information
Address 62-64 Stamboliski Blvd
City Sofia State/Province
Postal Code 1303 Country Bulgaria
Telephone # 3592520045 Fax # 35929806553
E-mail pcu@ttm bg
Areas of Expertise and Experience
Sector of Work Pension Reform
Area of Specialization social work
Languages (] Albaman English [ Latvian L Slovak
check all that appl| —_
( Ppy) [ ] Armenian [ Estontan [_J Lithuanian L Slovemian
[ Azen [_! French [_] Macedoman L Tajk
[ Belarusstan [ Georglan [ Moldovan __ Turkmen
| Bosman [ German [l Polish __ Ukramian
X Bulgarian ] Hungarian [} Romaman [ Uzbek
L} Croat L] Kazakh X Russian
[_1Czech L] Kyrgyz [_] Serbran
Education Institute of Economics, Sofia, 1982

Professional Experience

In my capacity as Head of hte department, | am working towards
improvement of the institutional capacity of NSSI in terms of analysis and
evaluation of the system for social secunty

Have you been trained under the auspices of USAID?

If Yes, please explain?

1995 Public Relations

@ ves O No

1998 Policy Analysis and evaluation



Social Sector Reform Expert

Contact Information
Contact Person
FLORIAN VALENTIN SOLOGIUC

Organmization Information
Organizaton ~ Ministry of Health, Department of health promotion and communitary health

Title Manager

Mailing Address and Contact Information

Address Stir Theodor Pallady, no 4, bl M2, sc A, ap 16, sector 3 Bucharest
Bd Mamaia, no 79, bl LS3, ap 22 Constanta
City Bucharest State/Province
Postal Code Country Romania
Telephone # 40-1- 6742579, 40-41/669352 Fax #
E-mail florm10@mailbox ro
Areas of Expertise and Expernience
Sector of Work Health
Area of Specialization Public health
Languages [JAlbanian [ JEngsh [ Latvian [ Slovak
heck all that appl
@ a Ppl) [ ] Armenian . Estontan [ Lithuaman [ Slovenian
] Azen [_] French ! Macedoman [ Tayik

D Belarusstan || Georgian D Moldovan | Turkmen
[] Bosnian | German (] Pohish [] Ukramnian
L] Bulgarian ! Hungarian [J Romaman [ Uzbek
] Croat | Kazakh [ Russian

(] Czech [ Kyrgyz ] Serbian

Education Medical School specialized in family medicine Qualified in public health and
management of health services

Other training
In 1996, 1 had a course of promoting health care at Luneburg University, in

Germany, and in 1997 with the UNICEF, | pariicipated to a training course
of promoting health care communication



Professional Expernience

| have used this specialty in order to protect women's health by decreasing
the number of cases of abortion and the number of cases of maternal
mortality

| drew up a project for the anti-tobacco law, | developed a project for a
governmental decision regarding the nterdiction of cigarette advertising in
cinemas | organized the public health department

The ensurance of a national structure in the domain of health care, health
educational services | have supervised the national network of health
promotion, 1 have obtained the allocation of refiable resources in the medical
domain | concelved jundical initiatives regarding a healthy way of ife | have
developed the cooperation with NGO's and the organization and support of
national media campaign regarding health promotion

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

| participated in the "Partnership public/private in health care systems”
course held by IPTREE | also participated in study tours in New York, North
Carolina, Baltimore, Washington



Contact Person
Dr

Social Sector Reform Expert

Contact Information

Amiko Soltesz

Organization Information

Organization

Title

Seed Foundation for Small Enterprise Economic Development

Director

Mailing Address and Contact Information

Address Romer Flons u 22-24
City Budapest State/Province
Postal Code 1024 Country Hungary
Telephone # 36-1-212-2179, 36-1-316-4987 Fax # same
E-mail seed@hungary com, seed@mail ¢3 hu
Areas of Expertise and Experience
Sector of Work Labor Market Reform
Area of Specialization unemployment, self-employment, traming, education
Lal-:ngxaglles [ ] Albaman X English [JLatvian [ Slovak
check all that appl,
( PPY) [ Armeman [ Estoman [ Lithuaman [ ] Sloveman
[ Azen L] French [_] Macedonsan [ Tapk
[ Belarussian [ Georglan (I Moldovan [ ] Turkmen
[! Bosman | German L] Polish [ | Ukramian
] Bulgarian D( Hungarian [ ] Romanian [_] Uzbek
1 Croat [ Kazakh Russian
[] Czech L] Kyrgyz [] Serbian
Education University degree In law and economics

trained trainer and soctologist

Training
enterprise education
marketing,
business planning
customer care and advisory training

(1°



Professional Expenence

\

Current work

running the organization with five employees

running an Incubator House program for entrepreneurs
(special training course n Pittsburgh in the USA)
Entrepreneunal school matenal adapted from the Durham University
Business School for 14-18 years olds

Exchange of Hungarian and American entrepreneurs

Television series of The School of Business alsc available on video
initiating a formation of a Entrepreneunal Development Council
Publications about essential information

Consulting and counseling entrepreneurs

providing traming for starting up entrepreneurs

assistance to former unemployed including gypsies

-

Services provided

e counseling in order to help o set up a business, provide information
about bank credits

e consuling  for managing directors

e training programs and seminars for the following target groups

e Target groups the youth, women entrepreneurs, members of the
family business, ethnic minorities

Publications

I wrote a study about special ENTREPRENEURIAL GROUPS (young and
women entrepreneurs, family businesses)

Our sponsors

USAID

Andrew W Mellon Foundation (USA)

Center for International Private Enterprise (USA)
SASAKAWA Peace Foundation (Japan)

Soros Foundation (USA-Hungary)

Know How Found (Great Britain)

Hungarian Entrepreneurial-Development Foundation
Special Fund of the Canada Government
Orszagos Kereskedelm: es Hitelbank (Hungary)
Inter-Europa Bank (Hungary)

Have you been trained under the auspices of USAID? Qv O No



If Yes, please explain? 1 month training in the US/PIET/
My course consisted of different parts, scientific, theoretical course at the
OHIO State University, micro-loan, micro-credit, and practical parts, such as
job shadowing, course on women programs

Needs addressed by the training

there was no entrepreneur system before in the country
there was no tradition in this field

s



Social Sector Reform Expert

Contact Information
Contact Person

Dr Radosveta Stamenkova

Organization Information
Organization Bulgarian Family Planning and Sexual Health Association

Title Executive Director

Mailing Address and Contact Information

Address 67, Dondukov Bivd
City Sofia State/Province
Postal Code 1504 Country Bulgaria
Telephone # 35929433052 Fax # 3592943 3052
E-mail bfpa@onlme bd
Areas of Expertise and Expenence
Sector of Work Health
Area of Specialization NGOs, education
Languages [ ] Albanian X English D Latvian [ siovak
(check all that apply)

[JAmeman [ JEstoman [ Lithvaman [ Sloventan
[ Azen X French (] Macedonian [ Tapk

(] Belarussian || Georglan [ Moldovan ] Turkmen
[ Bosnian [ German ] Polish (] Ukraman
X Bulgarian L Hungarian " I Romamian [ Uzbek
L] Croat [ Kazakh X Russian

(] Czech T Kyrgyz [ Serbtan

Education M D, Medical Academy, Sofia, 1990

Professional Experience As the Executive Director, | am involved in hte management of the
organization towards its three goals to influence public opmnion and
legislation for improving opportunities for sexual and reproductive health
including choice of contraceptive methods and service providers, to promote
the provision and utihizaiton of quality sexual and reproductive health
education and clinic services, to develop and maintain a well organized adn
efficient structure of BFPA

In addition, we use trainings and seminars for ouireach to health
professionals and the public

Have you been trained under the auspices of USAID? o Yes C No



If Yes, please explain?

1995 Training of Trainers

ot



Social Sector Reform Expert

Contact Information
Contact Person
ALIN NICOLAE STANESCU

Organization Information
Organization  Alfred Reusescu wmstitute for child and mother protection

Title Assistant manager

Mailing Address and Contact Information

Address Bd Lacul Tel nr 120, sector 3, Bucharest

City Bucharest State/Province

Postal Code Country Romania
Telephone # 40-1-2422281 Fax #

E-mail

Areas of Expertise and Experience
Sector of Work Health

Area of Specialization

Languages (] Albanian Enghish L] Latvian [J Slovak

check all that appl|

{ Ppiy) (] Armeman [ |Estonian  [] Lithuaman [ Slovenian
[ Azen X French [ Macedoman [ ] Tapk

[ Belarussian [ Georgian [ Moldovan [_] Turkmen
(! Bosnian L German (] Polish "] Ukramnian
[ Bulgarian ] Hungarian Romanian | Uzbek
] Croat ] Kazakh ] Russian

"] Czech ] Kyrgyz ] Serbian

Education Medical school, also specialized in social and medical services
management

Other training

| participated 1n a course regarding health and social services management,
held by the institute of health services management

Management of social and health service planning program held by Case
Western University, Cleveland



Professional Experience

| have elaborated materials concerming mother and child protection, | have
proposals sent to the Ministry of Health regarding vulnerable population
(mother and child)

| was the author of many proposals concerning legislation for mother and
child protection | have organized work groups in order to elaborate the
reform program concerning medical services

I tried to develop systems regarding mother and child (these two categories
must be ensured by special services) | made methodological proposals for
services regarding mother and child and | have also made programs for
testing nutrition facts about mother and child in Romania

| have worked as collaborator, consultant, and program coordinator on
projects with UNICEF, USAID, and the Centers for Disease Control (USA)

Have you been trained under the auspices of USAID? @ ves O No

If Yes, please explain?

In 1997 | participated in a management of health services course in Boston,
regarding the financing of health services

It offered me the opportunity to understand the international orientation in the
field of health management

It is hard to find persons that are really interested in the subject, persons that
will continue to work in the country in order to promote the ideas the
knowledge they have gained It is also difficult for the people who cannot
speak English, because they cannot have direct contact, because they need
a translator

The program was very well organized



Social Sector Reform Expert

Contact Information
Contact Person
Ms Zsuzsa Szabo
Organization Information
Organization PLUSS Assocation
Title Vice-President

Mailing Address and Contact Information

Address Vaci ut 10
City Budapest State/Province
Postal Code 1132 Country Hungary
Telephone # 3613493728 Fax # 361455 8254
E-mall scgubert@filmvilag hu
Areas of Experfise and Experience
Sector of Work Health
Area of Speciahzation soctal welfare, psychological treatment of HIV/AIDS patients
Languages ] Albanian Enghsh [ Latvian [ Slovak
check all that appl,
( Pp) D Armenian | Estonian D Lithuaman D Slovenian
[ ] Azen [ French [_] Macedonian [ Tajk
[ Belarussian [ Georglan [ Moldovan [J Turkmen
[ Bosnian | German [ Polish [ Ukramian
L] Bulgarian X Hunganan L Romaman [ Uzbek
(] Croat [} Kazakh (| Russian
L] Czech ] Kyrgyz ] Serbian
Education Universtty degree with psychology major



Professional Experience

As Vice-President, | am responsible for

- leading the organisation

- fund-raising

- sending applications to different foundations/gov offices

- make a budget for how to spend the money

- control how money i1s spent

- using and developing the infrastructure to keep contacts with Pharmacy
CO, National AIDS Commitiee, Saint Laszlo Hospital and other government
offices, and contacts in the USA (AIDS Medicine and Miracle), and other
countries

- training

- education

- prevention

- recruit volunteers

- participation at different conferences

- sharing knowledge and mformation gathered at these conferences

- running group or personal therapies for the clients

- provide legal advise for the members (especially in terms of health care
and cvil nights)

- organisation of meetings, cultural programs, excursions, outdoor events for
our patients

- publishing a newsletter for the members (including arficles, poems,
memolrs, reviews, recollection of events

Have you been trained under the auspices of USAID? @ ves O o

If Yes, please explain?

Traming in HIV/AIDS NGO Development

- San Francisco - AIDS Foundation (hot-line service)

- Washington - cooperation of HIV communities and religions

- New York - social workers of HIV org (Gay Men Health Crisis)
- site visits In hospitals, prevention cenires for homosexuals



Contact Person

Social Sector Reform Expert

Contact Information

Zoltan SZEKELYFOLDI

Organization Information

Organization

Title

Regional Manpower and Retraming Center

Instructor

Mailing Address and Contact Information

Address Szechenyi u 13 Nyiregyhaza 4400
City Nyregyhaza State/Province
Postal Code 4400 Country HUNGARY
Telephone # 36-42-315-025 Fax # 36-42-315-836
E-mail szfzoh@egon gyaloglo hu
Areas of Expertise and Experience
Sector of Work Labor Market Reform
Area of Specialization Unemployment
Languages [ ] Albaman X Enghish (] Latvian (] slovak
check all that appl,
( PPb) [ Armenian [ !Estomian [ Lithuanian [ ] Slovenian
[ ] Azen [ French (] Macedonian [ Tapk
(| Belarussian [ Georgian [l Moldovan [ Turkmen
(] Bosnian X German " Polish "1 Ukraman
] Bulgarian X Hungarian I Romaman [ ! Uzbek
(1 Croat [ Kazakh [ Russian
[ Czech L] Kyrgyz [ Serbian
Education College for Agriculture

Other training

1995 Instructor training (train the trainer, Canada, Shendan College)
1996 Consultancy Development Program by World Bank Budapest
1998 Women?s Entrepreneurs Program, Canada, Halifax Mount Saint
Vincent University



Professional Experience

| have prepared and run a labour market reform for unemployed people
The program s called Quick Start

Our courses are made for unemployed people, and those who
successfully complete

the training have better chances to get work This education Is free of
charge, the costs are covered by the Ministry of Labour Application is
depending on entrance exams The trainees get a certificate at the end,
employment rate 1s 90% Our own instructors fead the majornity of the training
courses,occasionally we hire specialists for certain topics The courses
length varies depending on the subject There i1s a 30 hours block of
communicational and job hunting traiming for all the groups of 18-20
Courses are held in our building mostly, 6 hours per day, sometimes
employers hire us to educate their future staff, then we operate on the spot
(e g Austrian-Hunganan glass company, Weiss Works ordered a training
course in Debrecen, to introduce lass grinding, employment rate was
100%)
Courses available in the following fields
-secretary
-computer studies
-computer mechanics
-entrepreneurial manager
-entrepreneurtal bookkeeping
-food processing
-butchers
-soctal worker
-gypsy minornity social integration
-carner orientation

My task i1s the complete arrangement of the training courses
-wniting applications

-choosing trainees and participants

-making a contract with the trainers

-adminustration, work on the computer

-certificates

-grade-reports

-evaluation

-appoint a board of examiners (make contracts with them)
-chair the exams

-controlling of the running courses

-interpreting from English to Hungarian when it 1s necessary

Publications

| was a member of the group of experts in the Ministry of Labour, who

worked on translating the Quick Start manual from English to Hunganan
This book 1s available at the Ministry of Education at the Manpower

Department, and all the Hungarian training and retraining centres

Have you been trained under the auspices of USAID? O ves @ No

If Yes, please explain?



Social Sector Reform Expert

Contact Information
Contact Person
Mr Dikran Tabejan

Organization Information
Crganization  Bulgarian Industrial Association

Title Chief Director
Mailing Address and Contact Information
Address 16-20 Alabin Street
City Sofia State/Province
Postal Code 1000 Country Bulgaria
Telephone # 359-2-981 69 98 Fax# 359-2-987 26 04
E-mail Dikran@bia-bg com
Areas of Expertise and Expernience
Sector of Work Pension Reform
Area of Specialization Pension reform, social sector reform - macro-economic aspects
Languages (] Albanian [} English [ Latvian [ Stovak
check all that appl|
( PPY) [ ] Armenian ] Estoman D Lithuanian [ Sloveman
[ Azen ] French ™ ] Macedontan [ Tajik

! Belarussian ] Georgran I Moldovan [ Turkmen
. ] Bosnian X German L_| Polish [} Ukramian
X Bulgarian L] Hungarian [ Romanian | Uzbek
! Croat [ Kazakh X Russian

[ Czech [] Kyreyz (] Serbian

Education Industrial Economics
University for National and World Economy, 1966

Training
-- traning for the Supervisory Board of the NSSI organized by ILO

--numerous conferences of the International Employer Organization (IEQ)
and the European Employer Organization (UNICE)



Professional Experience

| am Chief Director with the Bulgarian Industrial Association (BIA)

BIA was founded 1n 1980 as a voluntary non-governmental organization
of the Bulgarian business and industry The principal objective of BlA s to
integrate the interests of its members and promote prosperous economic
activities

BIA 1s a union of collective and individual members, physical persons
and legal entittes conducting business activities Its membership includes 13
000 industrnial and commercial companies from the public and cooperative
sector, banks, universities, economic and academic entities, insurance and
leasing companies, pension funds and NGOs, like the federation of Scientific
Unions, the Central Cooperative Alliance, the Union of Economists, the
Union of Tax Payers, the Bulgarian Academy of Sciences, etc

It has 27 regional organizations

BIA participates as a representative of the employers in the National
Councill for Tri-Partite Cooperation (NCTC), that includes GOB, the Trade
Unions and the Employer organizations 1t is also a member of the Council
for Economic Development at the Presidency, the Council for Market Policy
at the Ministry of Commerce, the National Council for Health and Safety of
Work at the Ministry of Labor and Social Policy, etc BlAis also a
shareholder in banks, insurance companies, leasing companies, private
pension funds, etc

As a BIA representative in the NCTC | participate in the discussion of the
whole legislation in the social sector | am also directly involved in the
management the National Social Security Institute and the solution of
specific problems in the social security area

| am involved in social sector 1ssues tn the following ways

-- In the development of the social sector legal framework (see below)

-- As a representative of the employers in the National Council for Tri-partite
Cooperation

-- As a Deputy President of the Supervisory Board of the National Social
Secunity Institute (NSSI) and a representative of the employer organizations
(the Board 1s structured on a tri-pariite principle)

| have taken part in the development of the following pieces of legislation

-- The Social Security Fund Act ( adopted in 1996, separated the social
security budget from the state budget and provided for the establishment of
the National Social Security Institute - NSSI)

-- The Supplementary Voluntary Pension Insurance Draft Act (now in
Parliament)

-- The Health Insurance Act

-- The Employment Encouragement and Unemployment Protection Act

The Bulganan Industnial Association (BIA) contributes to the improvement of
the general economic conditions in Bulgaria through

-- acceleration of privatization and attraction of foreign investments,

-- capital markets development,

-- promotion of investment and technological innovation,

-- enterprise development and job creation,

-- enhancement of labor productivity,

-- anti-trust policy,

-- improvement of taxation, customs and foreign trade procedures, etc

¢



Have you been trained under the auspices of USAID? ® v O No

If Yes, please explamn?

Supplementary Voluntary Pension Insurance

After the training | became a member of the working group under the
MLSP on supplementary voluntary pension insurance, with the participation
of all stakeholders in the area - the private pension funds, the unions, the
employer organizations, the academic community, etc

The working group developed the draft law on supplementary voluntary
pension insurance



Social Sector Reform Expert

Contact Information
Contact Person
Mr Borslav Tafradjuski
Organization Information
Organization  Club Economica 2000
Title Executive Director and Vice President
Mailing Address and Contact information
Address 53, Dondukov Bivd
City Sofia State/Province
Postal Code Country Bulgaria
Telephone # 35929816790 Fax # 35929818793
E-mail
Areas of Expertise and Experience
Sector of Work Pension Reform
Area of Specialization social welfare, health
Languages [] Atbanian ~ XX] Enghish [ JLatvian [ Slovak
‘check all that appl,
( PPy) [ | Armenian || Estonian [ ) Lithuaman '] Sloveman
(] Azen ] French (] Macedonian | Tajk
(] Belarussian [] Georgian L] Moldovan [ Turkmen
L] Bosnian L] German .| Polish [ Ukramnian
X Bulganan _J Hungarian [l Romanian [ Uzbek
[ ] Croat | Kazakh X| Russian
L] Czech L] Kyrgyz [ Serbian
Education

MSc , Umiversity of National and World Economy, Sofia
Professional Experience My work 1s largely at the policy level | have drafted several papers on social
insurance i Bulgana, including the White Paper of Social Security,
Emergency Social Assistance, Development of Policies for the Health
Insurance System in Bulgarnia, and the Development of the Draft Law for the
Management of Waste

' Yes O No

Have you been trained under the auspices of USAID?

If Yes, please explain? 1996 Private Pension Plans

1997 Training of Trainers for the Local Government Iniiative



Contact Person

Social Sector Reform Expert

Contact Information

DINU TENOVICI

Organization Information

Organization

Title

Ratt Foundation - Romaman Leukemia Aid for Children and Young People

Executive Director

Mailing Address and Contact Information

Address B-dul Unirn nr 10, Bl 7B, Sc 2, Ap 29, sector 4, Bucharest
City Bucharest State/Province
Postal Code Country Romania
Telephone # 40-1-335 16 91 Fax #
E-mail rati@dnt ro
Areas of Expertise and Experience
Sector of Work Alternative Provision of Social Services
Area of Specialization social work, child welfare
Languages []Abaman X Enghish [ JLatvian [ Slovak
‘check all that appl; 7
( PPl) [ ] Armeman [ Estoman :l Lithuantan || Slovemian
[ ] Azen X French .| Macedoman [ Taytk
[_] Belarussian [] Georglan [ Moldovan [ ] Turkmen
(| Bosnian D German D Polish ] Ukraman
L] Bulgarian ] Hungarian Romaman _ ] Uzbek
D Croat D Kazakh D Russian
[ Czech L] Kyrgyz [] Serbian
Education Faculty of Sociology, Bucharest University

Other training

Scholarship at Colorado State University, USA
Courses in Germany, France and Switzerland



Professional Experience Ratiu Foundation has initiated and 1s running a survelllance and social and
medical support program for children and youth affected by leukemia and
other types of cancer

Ratiu Foundation set up two play rooms in Fundeni Hospital and one in the
Oncological Institute in Cluj, where children can forget about disease and
painful treatments by play therapy, and can learn something useful

Also, the foundation provides

- social, medical and matenial support and education for children?s parents
- monitoring and rapid interventions in case of aggravation of disease

Have you been trained under the auspices of USAID? O ves @ No

If Yes, please explain®?
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Social Sector Reform Expert

Contact Information
Contact Person
NICULINA TOLSTOBRACH

Organization Information
Organization  The Department for Child Protection

Title Manager

Mailing Address and Contact Information
Address Piata Victoriel, sector 1, Bucharest
City Bucharest State/Province
Postal Code Country Romania
Telephone # 40-1-222-93-84 Fax # 40-1-223-31-46
E-mail

Areas of Expertise and Experience

Sector of Work Municipal Government Reform

Area of Specialization Child protection

Languages [ ] Atbanian DX English [ Latvian L] Slovak

check all that app

¢ Ppiy) [ | Armenian [ ]Estonran [ Lithuaman [ ] Sioveman
[ Azen X French (] Macedonian [ Tayik

[ Belarussian [] Georglan [ Moldovan [_] Turkmen
[ Bosnian [ German ] Pohsh | Ukramian
[ Bulgarian ] Hunganan X Romaman [ Uzbek
[ Croat | Kazakh [_] Russian

[] Czech L] Kyrgyz (] Serbian

Education Philosophy faculty, the sociology department
Other training

Master 1n social policies regarding child protection | participated in training
courses In 1991, held by the program international council, Cleveland, USA
In Bucharest, | participated in a program for the formation of trainers in the
social field, organized by the University of Massachusetts In 1995, |
participated in England, at Glasgow, in a course of Social Services
Management

\



Professional Experience

| cooperated with the department team for the elaboration of G O 25 and
26/1997 regarding child i difficulty and adoptions These Governmental
Ordinances will later become law 87, 108/1998 | also participated in the
elaboration of the final form of G O 205, 245, 604, 217/1997 concerning child
protection

| have organized The Commission for Child Protection, | have elaborated
work methodology regarding the prevention of critical situations in child
protection | have also analyzed and | took steps in order to protect the
abused children | supported the traning of the social assistance staff

Publications

| wrote, together with a group of authors, a book called “Social Policy,
Romania in an European Context," 1995 In 1997 | wrote the book "For a
Society Centered on the Child " Available in Romanian

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

Traning for the team leaders in child protection at a local and central level,
llinots, USA

B



Social Sector Reform Expert

Contact Information
Contact Person

CATALINA TUDOSE

Orgamization information
Organization ~ Romanian Alzhemner Society

Title President
Mailing Address and Contact Information
Address Str Bacwlut nr 5, Sector 5, Bucharest
City Bucharest State/Province
Postal Code Country Romania
Telephone # (401) 6863440 Fax # (401) 3113471
E-mail alzsocro@fx ro
Areas of Expertise and Experience
Sector of Work Health
Area of Specialization Social Work, Health, Education, Prevention, Fighting for Human Rights
Languages L] Albanian English L] Latvian (] slovak
‘check all that appl
( poly) L] Armeman [ |Estoman [ Lithuamian [ Sloverian
(] Azen X French ] Macedoman [ Tayk

[ Belarussian | Georgian [ Moldovan [} Turkmen
[ ! Bosnian X German [ Pohish [ Ukramian
] Bulgarian _ Hungarian X Romanian | Uzbek
L Croat [ ) Kazakh | Russian

. Czech ] Kyrgyz _| Serbian

Education Faculty of General Medicine
Specialized in Psychiatry

Other Training

Training 1in organizing and managing of NGOs, provided by Romama Project
UK, Geneva Initiative on Psychiatry, Alzheimer Europe, Alzheimer
International, East and Central European Network of Nongovernmental
Organization for Elderly People, Foundation for the Development of Civic
Society



Professional Experience

My speciality involves providing a satisfactory level of nutrition for very poor
persons who are in the organization's evidence through the program of
procurement and home distnbution of food for solitary elderly people, unable
to move, with low income

Avording of abuses on elderly, solitary persons who are in the evidence of
the organization This issue constituted a constant concern by providing
support and information to elderly people who are often threaten with losing
the house by people who pretend they offer different social services (in
exchange for house) A specific problem was the intervention in fighting for
the elderly people nghts against persons who already took responsibility for
taking care of them in exchange for house donation, the organization, by
peniodical visits and social studies has managed to impose those persons to
fulfill their part of obligations

Policy reform-related work

- proposals of programs regarding developing of a system of prevention,
diagnosts, and care for patients with Alzheimer

- contributions in elaboration of the new project regarding soctal assistance
for elderly people

- lobby to the governmental structures particularly to The Ministry of Health
regarding free of charge treatment for people with Alzheimer and providing
of supplementary nights for families who take care of these persons

Social service provision

- procurement and home distribution of food for poor persons, unable to
move

- establishing of day centers for elderly people in Bucharest, Galat, Neho,
these were the first day centers for elderly people in Romania designed as
social assistance centers for secondary medical assistance, they
represented cores of community assistance for elderly people

- subsequently, these centers have become socio-medical assistance
centers diversifying and extending their activiies by  identification of
persons with social and medical problems, unable to come to the Day
Center, assistance and phone information services, home care programs
with social workers trained by the Alzheimer Society, group therapy -
Support Groups for families of patients with Alzheimer in order to identify
precocious symptoms, to prepare themselves for providing care by learning
intervention techniques, and also learning about the disease

My role as a President of Romanian Alzheimer Society was to initiate and
coordinate these programs together with other members of the board

Publications

- | have edited a nursing manual in geronto psychiatry adapted from a Bntish
manual

- Leaflets about symptoms of the disease, intervention techniques, general
information about Alzheimer disease

- Essays at international congresses on Alzheimer between 1992-1998

Available in Romanian and Enghish by visiting the documentation center
within the Day Center - Bucharest



Have you been trained under the auspices of USAID?

If Yes, please explain?

O Yes . No



Social Sector Reform Expert

Contact Information

Contact Person
DORINA VARGATU

Organization Information
Organization  Association of the Physically Disabled Persons m Lugoj

Title President

Mailing Address and Contact Information

Address Str Xenopoi nr 7A
1800 Lugoj, Jud Timis
City Lugoy State/Province
Postal Code Country Romania
Telephone # 40-56/351145, 40-56/355282 Fax # 40-56/351145
E-mail handilug@mail dnttm ro
Areas of Expertise and Expernience
Sector of Work Health
Area of Specralization Social assistance, health
Languages [} Albaman English __] Latvian [ Slovak
check all that appl!
( Poly) [ JArmeman [ JEstoman  _JLithuaman [ Sloveman
[ ] Azen (] French {_] Macedonian [ Tajk

(! Belarussian [ Georglan [ I Moldovan [ Turkmen
(! Bosnian German ] pohsh (] Ukrainian
L] Bulgarian L] Hungarian Romaman || Uzbek
L] Croat | Kazakh ] Russtan

_J Czech L] Kyrgyz L] Serbian

Education High school

\4v



Professional Experience  Qur work 1s to protect the rights of the disabled persons in Romania, to
provide a medical, social, psychological, professional and spirtual frame, for
integrating the physically disabled persons in the life and activity which is
useful to the society

Policy-related work AHF Lugoj participated at the meetings of associations
of disabled persons, on national level, contributing to draft the laws Law
53/1992, regarding special protection of disabled persons, and Law 57/1992,
regarding socio-professional integration of disabled persons

Service provision As a President of AHF Lugoj | am involved in a number of
projects

- "A step does not have to be a wall anymore,” through this project we ask
for the observance of Order nr 26/N/1993, regarding the adaptation of flat
buildings and of the public places for the needs of the physically disabled
persons in Lugoj

- "Modular Prostheses, a chance for amputees in Romania"

With the support of Deutcher Cantasverband Freiburg, in 1993, we opened a
workshop for manufacturing of modular prostheses which did not exist in
Romania before Two technicians were specialized in France and

Germany

Aide de la Roumanie Dyon provided equipment for a recovery and
accommodation center in Lugoj

Through our association more than 200 persons have received wheelcharrs,
crutches, prostheses, medical assistance, recovery therapy

| have worked with the following international organizations to collaborate
and maintain relationship  Association Nationale pour L'Integration des
Handicapes Moteur - France, L'Association Nationale pour L'Avenir des
Enfantes Polyhandicapes "Bougies de Noel," Aide a la Roumanie, Aquitaine
Appareillage 2000 - France

Have you been trained under the auspices of USAID? ® ves O o

If Yes, please explain? Trainings organized by World Learning in Advocacy, Writing a Proposal,
Public Relations



Social Sector Reform Expert

Contact information

Contact Person

Dr Imre Varga
Organization information

Organization Szakorvos1 Rendelomntezet, Health Clinic

Title urologist
Mailing Address and Contact Information

Address Fo ut 75-83

City Dunakesz State/Province

Postal Code 2120 Country Hungary

Telephone # 36-1-3636 288 Fax# 36-1-3636 288

E-mail

Areas of Expertise and Experience

Sector of Work Health
Area of Specialization Health services

Languages
(check all that apply)

Education

Professional Experience

L] Albaman X English [ ] Latvian [ slovak

[ ] Armeman [JEstoman [ Lithuanian [ Slovenian
[ Azen ] French {_] Macedonan [ Tapk

L] Belarussian [_J Georgian [ I Moldovan [] Turkmen
__ Bosnian X German (] Polish (] Ukraman
L Bulgarian X Hungarian [ ! Romaman [ ] Uzbek
] Croat |1 Kazakh [ Russian

L] Czech i Kyrgyz (] Serbian

Medical School, specialized in urology
course on Medical Management

As the secretary of Medicina 2000 Polichnics and Doctors Association my
task 1s to collect information of the work of the institutions working with
outpatients, their possibilities, methods, boundanes and Iimitations

As a consultant | am specialized in the field of outpatient treatment, group
praxis, one-day long chnical treatment (one day surgery), home health care
| am introducing new humanitarian and cost reducing treatment for the
patients

| organize meetings, forums in these subjects, and | help the work of the
special boards in this respect



Have you been trained under the auspices of USAID? @ ves ONo

If Yes, please explain?

World Learning staff has organized a 6-8 weeks long professional traming
for me in the USA according to our previous consultations | wanted to be
introduced to the health system there, and see how the Americans could

switch from the costly and dominant clinical treatment to outpatient system
and home health care

| got the opportunity to visit the outstanding HMOs and Managed Cares, and
meet well known American experts, with whom | was able to establish
professional contacts



Contact Person

Social Sector Reform Expert

Contact Information

DANIEL GEORGE VASILESCU

Organization Information

Organization  Research Group for Problems of Handicapped Persons (GSPH)

Title Executive Director

Mailing Address and Contact Information

Address B-dul Banu Manta nr 9, cam 1, 78171 Bucharest

City Bucharest State/Province

Postal Code 78171 Country Romania
Telephone # (401) 2225220 Fax # (401) 2223137

E-manl gsph@sysnetl 1c1 10

Sector of Work

Area of Specialization

Languages
(check all that apply)

Education

Areas of Expertise and Experience
Alternative Provision of Social Services

social service provision, human nghts

L] Albanian English [ Latvian [_] Slovak
[l Armenian [ Estoman [ Lithuaman [J Sloveman
[ ] Azen DX French (] Macedoman ] Tajk

[_] Belarusstan [ Georgtan [ ] Moldovan [ ] Turkmen
.| Bosman (! German [ Polish L Ukramian
] Bulgarian T Hungarian Romanian || Uzbek
[ Croat __| Kazakh ] Russtan

[ Czech CJ Kyrgyz L] Serbian

Institute of Construction, Faculty of Technological Equipment, Bucharest
Other training

Training of Trainers, Opportunity Assoclates

\4b



Professional Experience

My work has included

- Introduction of a coherent terminology in the field (the syntagm
handicapped person was proposed by the Research Group for Problems of
Handicapped Persons and introduced in the national standards by NGO
coalitton during the National Symposium of organization of handicapped
persons (SINHaR '92 - SINHaR '96) and the meetings between NGOs and
representatives of central and local administration (CONFAS '3 - CONFAS
'96)

- architectural (adaptation of the flat bulldings and public places) and
communication language accessibility for handicapped persons (Alpha
Program run in Bucharest, Timisoara, Lugoj, lasi) by using the force of NGO
coalition during important events (European Day of Handicapped Persons -
May 5, International Day of Handicapped Persons - December 3)

- Coordination of the organization's activities regarding research and
dissemination of information to all NGOs active in the field

- Organzing of national and international events (7 editions of SINHaR
between '92 and '98, meeting between NGOs for Handicapped Persons and
Authorities In the field, CONFAS 93 - CONFAS 96, International Seminar
STESID '95, Science and Technology for Social Integration of the disabled,
International Seminars DENDRO 86, Development of Employment by NGOs
of Disabled People in Romania)

- Collaboration with the Group for Social Dialog in organizing of meeting with
members of Parllament and elaboration of a specific supplement of "22
Magazine,”

- Participation in the elaboration process of a new law regarding social
integration of handicapped persons

- Design and consultancy for implementation of social service projects
provided to NGOs for handicapped persons Centers for Training of young
handicapped people in using the computer - COMPTECH (in Bucharest,
lasy, Buzau, Constanta, Ploiesti, Stbiu), hot-ine services for handicapped
persons (in Bucharest, Craiova, Slobozia, Ploiest), transport systems
adapted for wheelchairs users (Bucharest and Slcbozia)

Pubhlications

- SINHaR'92 - (Synthesis, 1993)

- SINHaR'93 - (Synthesis, 1994)

- SINHaR'94 - (Synthesis, 1995)

- CONFAS '95, A point of view, published by GSPH

- SINHaR'95 - (Synthesis, 1996)

- SINHaR at the 5th edition (brochure, 1996)

- Handicap (brochure, 1996)

- SINHaR 1996 From adaptation of man to environment to adaptation of
environment to the man's needs, published by GSPH

- SINHaR '97 - (brochure, published by GSPH)

- Option of Work, published by GSPH, copynghts from International Labor
Office

- ALPHA Free access for handicapped persons (brochure, 1997)

- Money for Organizations (brochure, 1997)

- 1 want to be a winner (brochure, 1998)

- Human nghts and the handicapped person (guide, 1998)

Available in Romanian, with summary in English for some of them

.. §
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Have you been trained under the auspices of USAID? @ ves ONo

If Yes, please explain? Institutional Development, Management of NGO organized by World
Learning



Social Sector Reform Expert

Contact Information
Contact Person
DOINA ZOIA VASILE
Organization Information
Organization  County Department for Child Protection
Title Manager
Mailing Address and Contact Information
Address Alunis no 4, Constanta phone
City Constanta State/Province
Postal Code Country Romania
Telephone # 40-41/698182 Fax # 40-41/694137
E-mail
Areas of Expertise and Experience
Sector of Work Alternative Provision of Social Services

Area of Specialization

Languages
(check all that apply)

Education

Child Protection

L] Albanian  [] English
D Armenian D Estonian

L] Azen French
] Belarussian [ ] Georgian
[ Bosnian ] German
] Bulgarnan L] Hungarian
[} Croat [ Kazakh
L] Czech L] Kyrgyz

] Latvian [] Slovak
U] Lithuaman [ Slovenian
] Macedonian [ Tank

[ ] Moldovan [ Turkmen
[ pPohsh _ | Ukramian
Xl Romamian ] Uzbek
[] Russian

[} Serbian

Philosophy College, section Sociology , 1977

Other training

Formation courses with Holt International

Ergonomy course



Professional Experience

I have applied the deinstitutionalization of the Child Protection System in
Romania, | have restructured the placement cenires and 1 have also worked
to create territonial branches of the county child protection department

| proposed theoretical norms that contributed to the final form of the law no
108/1928 and that the manager would have the right to vote in the meetings
of the department 1 participated in the accomplishment of Governmental
Order (G O ) 25/1997 and 26/1997 (regarding child in abuse and adoption),
together with a group of specialists | have to mention that later these
governmental orders became laws 85/1998, 108/1998

| introduced the psychological tests for children, | developed the concept of
occupational therapy, | started the project of a modern center for young
people and children and | also made family placement centers out of
foundling homes

| have collaborated with the following national and international
organizations The French organization "Terre des Hommes," For Our
Children, Holt International, Old Vision, Romanian Angel Appeal, Hope
Foundation

Have you been trained under the auspices of USAID? ® v O No

If Yes, please explain?

Child Welfare Program



Social Sector Reform Expert

Contact Information
Contact Person
Dr Petya Vassileva

Organization Information
Organization  University Hospital St Anna

Title Head of Eye Clnic, Director of Eye Bank, President of Sight for All Foundation, Director
for Bulgara of the International Eye Foundation

Mailing Address and Contact information

Address 1, Evgeni Pavlovski Str

City Sofia State/Province

Postal Code 1709 Country Bulgana
Telephone # 3592746165 Fax # 359276 89 30
E-maul centersight@bitex com

Areas of Expertise and Experience

Sector of Work Health

Area of Specialization ophthamology, children

Languages "] Albaman Enghsh [ JLatvian [ Slovak

check all that appl

( PpY) j Armenian D Estoman D Lithuamian D Slovenian
[ ] Azen [ French (] Macedomian [ Tapk

[_] Belarussian [ Georglan [ | Moldovan [ Turkmen
[ Bosman X German [ Pohish [] Ukramian
X Bulganan _] Hungarian [ Romantan [] Uzbek
[ Croat [} Kazakh Russian

[ Czech O Kyrgyz [_] Serban

Education MD, Medical Academy, Sofia, 1963
Dr of Medicine, 1986
Professor, 1989
Master of Public Health, Johns Hopkins University, Baltimore, MD, 1991



Professional Experience | have developed and implemented several projects targeting children with
vision problems, including, Child Aid, First Sight, and Seeing 2000

In 1994, | mitiated the establishment of a National Expert Council in
Ophthalmology under the Ministry of Health | was appointed by the Ministry
as a national consultant in ophthalmology and a director of the newly
established eye bank

In 1993, | imtrated the establishment of the Bulgarian Eye Foundation "Sight
for All" and was elected its President

Have you been trained under the auspices of USAID? @ ves ONo

If Yes, please explain? International Eye Foundation Exchange



Social Sector Reform Expert

Contact Information
Contact Person
Ms Rossitsa A Velkova
Organization Information
Organization ~ Mumistry of Fmance
Title Head of Department "Expenditures of Mmstries and Offices” at the State Expenditures
Mam Office
Mailing Address and Contact information
Address 102 Rakovska Str
City Sofia State/Province
Postal Code 1000 Country Bulgaria
Telephone # 3592 8966 58 Fax # 3592 8691
E-mail R velkova@mmfin govm bg
Areas of Expertise and Experience
Sector of Work Pension Reform

Area of Specialization

Languages
(check all that apply)

Education

Professional Experience

unemployment, social welfare

[ ] Albanian X English

[ | Armeman [ Estonian
(] Azen (] French
| Belarussian [ Georglan
[ Bosnian X German
X Bulgarian l Hungarian
[_1 Croat [ Razakh
[ Czech ] Kyrgyz

(ratvien [ slovak
[ Lithuanian [ Sloveman
[ ] Macedomian [_ Tapk

[ ] Moldovan [ Turkmen

[ Polish | Ukramian
| Romaman __| Uzbek
X Russian

[ Serbian

Master's degree from UNWE, Sofia
Post-Graduate Specialization in Finance, UNWE, Sofia, 1994

I handle a number of problems on the national level provision of resources

for major social activities and participation in the drafting of bills in the social

sector

Have you been trained under the auspices of USAID?

If Yes, please explain?

. Yes C No

1997 Supplementary Voluntary Pension Insurance



Contact Person

Social Sector Reform Expert

Contact Information

DANIEL VIERU

Organmization Information

Organization

Title

Bethany Foundation for Social Services

Site Manager

Mailing Address and Contact Information

Address Str 1 Decembrie 1918, nr 28 A, lasi 6600
City Tasi State/Province
Postal Code 6600 Country Romama
Telephone # 40-1-32 279856 Fax # 40-1-32 112784
E-mail vidan@mail dntis ro
Areas of Expertise and Experience
Sector of Work Education
Area of Specialization Child Protection
Languages [JAbanian X Enghsh [ Latvian _I Slovak
check all that appl,
( PPy) [} Armenian [ Estoman [ ] Lithvaman . Slovenian
(] Azen X French [ Macedonsan | Tajk
] Belarussian [ | Georgian [ I Moldovan [ Turkmen
[_] Bosnian [] German I Polish [ Ukramian
] Bulgarian ] Hungaran Romaman || Uzbek
(] Croat (] Kazakh ] Russian
[} Czech ] Kyrgyz (] Serbian
Education Faculty of Social Work

MSW - Human Resources Management
Other traming

Training organized by UNICEF - Child Welfare, Health Education
Study Tour - University of East Anglia, Norwich



Professional Experience

Specialization Involvement in the child welfare and protection reform in
Romania

| have participated in the development of strategies, at community level,
regarding child welfare and protection

| am coordinating and implementing the project "Child Welfare and
Protection” at the county level, for the development of social services for
child welfare as an alternative to institutionalization such as

- Foster Care

- Prevention of institutionalization

- Domestic adoption

I have worked on collaboration and jont projects with the Peace Corps, For
Our Children, UNICEF, World Vision, Petre Andre! Foundation

Publications

| coordinated the realization of the "Guide for Practice n Social Work"
pubhshed by Lorelel

| wrote the chapter "Communication Skills for Counseling" in the book
"Domestic Adoption,” published by Moldgroup These are available in
Romanian from Alexandru ioan Cuza University, Faculty of Sociology and
Social Work - lasi, B-dul Copounr 5

Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain?

Training organized by World Learning

External Relations, Strategic Development
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Contact Person

Social Sector Reform Expert

Contact Information

VALENTIN VLADU

Organization Information

Organization

Title

The Foundation for Community Care Services

Executive Director

Mailing Address and Contact Information

Address Str Logofat Luca Stroicinr 8, ap 4, sector 2, 70224 Bucharest
City Bucharest State/Province
Postal Code 70224 Country Romania
Telephone # 40-1-211 10 89, 40-1-230 23 32 Fax # 40-1-211 91 37
E-mail vladu@dnt ro, homecare@dnt ro
Areas of Expertise and Experience
Sector of Work Health
Area of Specialization Health, Education, Social Work
Languages [ Albaman X Enghsh [_] Latvian [ Slovak
‘check all that appl,
( PRY) [ ] Armentan [ Estonian [ Lithuaman [] Sloveman
L] Azen French [_] Macedonian [ Tajk
] Belarussian [ Georgian [ | Moldovan [J Turkmen
L] Bosnian [ | German L] Pobish ] Ukramian
] Bulgarian L] Hunganan Romanan | Uzbek
] Croat [] Kazakh [ Russtan
! Czech Ul Kyrgyz [] Serbian
Education Faculty of Medicine

Training in Management of Social and Medical Services
Other training

Health Care Management - Cleveland Ohio 1994
Social Services Management - London 1996

Lok



Professional Experience Together with my team | impiemented the first home care projects in
Bucharest and another seven towns in Romania | elaborated the first
manual for home care standards

| have intiated and coordinated home care services for helpless persons,
and training for unemployed people who have become home health aide

Publications

Article about traming in "Caring Magazine," Washington, April 1998,Practical
Guide for Home Care Services

Availlable in Enghish and Romanian

Have you been trained under the auspices of USAID? O ves @ No

If Yes, please explain®?



Social Sector Reform Expert

Contact Information
Contact Person
Zoltan WEISZ

Organization Information
Organization  Somogy County Regional Labor Office

Title Deputy Director

Maihng Address and Contact Information
Address Fou 37-39 Kaposvar 7400
City Kaposvar State/Province
Postal Code 7400 Country HUNGARY
Telephone # 36-82-505 504 Fax # 36-82-505 550
E-mail

Areas of Expertise and Expenience

Sector of Work Labor Market Reform

Area of Specialization unemployment

Languages [(JAlaman [ JEnghsh [ JLatvien [ Siovak

check all that appl

( PPY) D Armenian 1I:i Estonman D Lathuaman D Sloveman
L] Azen [} French [ Macedonian ] Tajik

(] Belarussian [] Georgian [l Moldovan [] Turkmen
| Bosman [’ German (] Pohsh [ Ukraman
L] Bulgarian L Hungarian [ Romanian [ Uzbek
! Croat [ Kazakh [ Russian

[ Czech L Kyrgyz | | Serbian

Education --University of Political Sciences - political sociology
--Znny! Miklos Military College
-1 have attended several tranings and postgraduate courses since 1991



Professional Expernence

Under the control of the USA Depariment of Labor we set up a rapid
response team to solve the mass unemployment in the region, and manage
social cnises | have used my experiences on the national level as well, being
a member of the national advisory board, and appointing the managers to
certam tasks

My work with the rapid response program included

--Crisis management for 4 companies, reduction of staff, and re-employment
--1 run the MEB (Mutual Employment Board)

--I evaluated the experiences all around the country

--| organized training courses for the heads of Labor Office Branches
--Regional development project for three different regions (Zstlica, Surjan
Valley, Drava Banks region)

--Professional regional development planning for other regions, such as
Nograd, Veszprem and Baranya county), where | managed the job on the
spot

--1 have written a methodical book with addiional practical examples

Actual provision of social services

| am also responsible in the organization, selection, and control of the actual
provision of social services, especially conflict resolution of unemployment or
job creation program

- As the vice president of the Labor Center | manage the different programs
for the different clients (such as young people orientation, permanently
unemployed people advisory service, reducing tragic effects of radical
changes in work conditions, minority especially gypsy problems)

- | take part in mibating, developing, coordinating and controlling these new
effective employment crises management projects all around the county
both on the level of methods and strategy

- | keep contact with the civil sphere In the county and the welfare committee
of the region (Labor Council)

- | supervise the labor offices in the region

- | am the president in charge of the Foundation for the Unemployed People
in Somogy County

- 1 am a Member of the Curators Board for Pillar Foundation and UNITED
WAY, Somogy County Foundation

Publications
Together with a colleague | wrote a ?Self-management manual? for training

different methods in regional development This is available in Hungarian
Another methodical work will be published in the near future

Have you been trained under the auspices of USAID? O Yes @ No

If Yes, please explain?
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Social Sector Reform Expert

Contact information
Contact Person
Dr Tsanko Vv Yablanski

Organization information
Organization  City of Stara Zagora

Title Mayor

Mailing Address and Contact information
Address 107 Tsar Simeon Veliki
City Stara Zagora State/Province
Postal Code 6000 Country Bulgaria
Telephone # 359 42 600 105 Fax # 359 42 601 103
E-mail major@aws95 stara-zagora-city bg

Areas of Expertise and Experience
Sector of Work Municipal Government Reform

Area of Specialization

Languag;!es . ] Atbamian ~ [X] Enghish (] Latvian (] slovak

check all that a

( PPY) [ Armentan [ ] Estoman ] Lithuanian [ Slovenian
] Azen [} French [ Macedoman [ Tapk

[ Belarussian [ Georgian [ Moldovan [] Turkmen
[} Bosman [ German [ Polish ! Ukramian
X Bulgarian [ Hungarian [ ] Romaman [ Uzbek
[ Croat [l Kazakh ) Russian

__ Czech L Kyrgyz L] Serbian

Education Higher education
Professor in Genetics and Selection at the Agricultural University in Stara
Zagora

Doctor of Sciences, Specialization in Municipal Administration

Professional Experience  As mayor of the city, | help in the development and implementation of
international projects

| serve as President of the Regional Association of Municipalities

1 am also active In teh Local Government Initiative sponsored by USAID, in
addition to the REMDEP Project of the British Konw-How Fund, and Private
Inhative and Strategic Business Planning



Have you been trained under the auspices of USAID? . Yes O No

If Yes, please explain? 1996 Municipal Administration and Regional Development

1998 Local Government Issues Workshop

7/\\



Social Sector Reform Expert

Contact information
Contact Person
Mr Evgemy L Yakushev

Organization Information
Organization  Pension & Actuarial Consulting

Title President, Sentor Partner

Mailing Address and Contact iInformation

Address
City Moscow State/Province
Postal Code Country Russia
Telephone # +7 095 7259132 Fax # +7 095 9250080
E-mail yakushev(@altavista net
Areas of Expertise and Experience
Sector of Work Pension Reform
Area of Specialization private pension funds
Languages ] Albanian English [ Latvian L] slovak
check all that appl!
( Pob) U] Armenian | Estonian [ Lithuanian [ Slovenian
[ 1 Azen | French (] Macedonian [ Tajk
[ Belarussian L] Georgian L] Moldovan [ Turkmen
L ! Bosman [ German L] olish (1 Ukramian
C Bulgarian ] Hungarian [ ] Romaman [_] Uzbek
[ Croat [ Kazakh X Russian
[ ] Czech L] Kyrgyz [ Serbian
Education Computer designer, Moscow Institute of Radiotechnics, Electronic and

Automatic

MBA, Bussiness and Finance, International Business School, Moscow
Professtonal Experience Project manager and Senior consultant for largest russian corporation

Noriisk Nikel, GAZ, RAO UES,

Member of working groupe for development Program for Pension Reform,

Have you been trained under the auspices of USAID? O Yes ‘ No

If Yes, please explain?



Contact Person

Social Sector Reform Expert

Contact Information

Dr Volodymyr v Yatsenko

Organization Information

Organization  US Agency for International Development

Title Economics Adviser

Mailing Address and Contact Information

Address USAID
City Ky State/Province
Postal Code Country Ukrame
Telephone # Fax#
E-mat
Areas of Expertise and Experience
Sector of Work Pension Reform

Area of Specialization

Languages
(check all that apply)

Education

Labor Market

[ ] Albanan X English [ Latvian (] Slovak
(] Armenian [ ]BEstonsan [ Lithuamian [ Slovenian
U Azen ] French [ Macedoman [ Tapk

[ Belarussian L] Georgian L Moldovan [ Turkmen
[ Bosnran [ German [} Pohsh X Ukramian
] Bulgarian Il Hunganan [ | Romanmian [ Uzbek
LI Croat L Kazakh X Russian

(] Czech U Kyrgyz [ Serbian

PhD, Economics, Leningrad Institute of Economics and finance, now St
Petersburg University of Economics and finance, Russia,

MBA (with distinction), Kyiv Institute of National Economy, now Kyiv national
University of Economics Ukraine,

Tramning from Harvard University, Pension Reform Workshop on the Global
Social Security Crisis, Cambridge, MA

US Depariment of Labor, Bureau of Labor Statistics, Washington, D C
(May-June, 1995 and September-November, 1994), Economic Institute of
the World Bank with IMF, Washington, DC (Sept -Nov 1993)

U2



Professional Experience USAID/Ukraine Manager, Social Security Program, for Ukraine, Belarus,
Moldova (1996-present),
Kyiv National University of Economics Associate Professor, Dept of Human
Resources Management, (1921-1996), Vice-Dean, Faculty of
Marketing,(1988-1994), Assistant Professor,(1986-1990), Director of
Dwision of Research on the Economics of Vocational Training (1984-84),
Lecturer (1980-84)
Chief Accountant, construction business (part-time), Kyiv (1990-93)

CONSULTANCIES

USAID (1995-96), World Bank (1995-96), UN Office in Ukrame
(1994-present), International Labour Organization (1993-96), Mnistry of
Labor and social Policy of Ukraine,Member of the Governmental Task Force
on Pension Reform in Ukraine (1993-present), State Commuttee on Statistice
of Ukraine (1993-present)

Selected Publications

1 "Pension System Afects Everyone,” article in the Cabinet of Minister's of
Urkaine official newspaper, Uriadovy] Kurier

2 "The Regional Dimension of Employment Policy in Ukraine," paper
presented at the ILO seminar on Regional Dimension of Employment Policy
in Central and Eastern Europe, Budapest, May, 1997

3 "Ukraine Human Development Report,” 1897,1996, 1995, UNDP,

Kyw (co-author)

4 "Social Processes and Labour Market in Ukraine " Paper presented at
Regional UNDP meetingon Transformation and Social Cohesion, Bratislava,
June 1996

5 "Pension System in Ukraine " Paper presented at the national seminar on
Social Protection, Employment and Pensions, organized by GOU and the
Economic Development Institute of World Bank, Kyiv, Apnif 1995

6 "Employment Policy and Programmes in Ukraine " paper presented at the
ILO conference on "Employment Policies and Programmes in Eastern and
Central Europe " Budapest, June 2-3, 1996

Have you been trained under the auspices of USAID? Qv Q No

If Yes, please explain? US Department of Labor, Bureau of Labor Statistics, Washington, D C
(May-Jdune, 1995 and September-November, 1994

7\“(



Contact Information
Contact Person
LAURENTIU ZOLOTUSCA

Organization Information

Organization World Vision

Title Medical Advisor
Mailing Address and Contact Information

Address Str Rotasului nr 7, sector 1, Bucharest

City Bucharest State/Province

Postal Code Country Romania

Telephone # 40-1-222 91 01 Fax # 40-1-22429 72

E-mall laurentin_zolotusca@wvi org
Areas of Expertise and Experience

Sector of Work

Area of Spectalization

Languages
(check all that apply)

Education

Social Sector Reform Expert

Alternative Provision of Social Services

child welfare and protection

(] Albaman X English

[ ] Armeman [ Estonian
[ Azen DX French
[} Belarussian [ Georgian
] Bosman ! German
L] Bulgarnian L] Hungarian
[ Croat [ Kazakh
[ Czech L] Kyrgyz

[ Latvian ] Slovak
[ Lithuaman (] Slovenian
] Macedonian [ Tayik

I Moldovan [ Turkmen
[t Polish [ Ukramian
Romamian || Uzbek
|1 Russian

D Serbian

Institute of Medicine and Pharmacology, Bucharest

Other training

--Specialization in contagious diseases and epidemiclogy

--Senior in Epidemiology

Z/L



Professional Experience | am working together with World Vision team to change the child protection
system in Romania, from an institutional system to one that can offer
community based and family centered services At the central level, we are
working with the Direction for Child Protection under the Government, and at
the county level, with County Councils and the directors of Directions for
Child Protection

The project "Child Welfare and Protection in Clu, Iasi and Constanta” 1s
trying to develop and tmplement community based and family centered
services, as a continuum of services, in order to substitute
institutionalization The project is implemented together with the local
authorihies

My role 1s to negotiate with local and central authorities, to obtain small
grants

| also participated in designing and implementing of the National
Survelllance System of HIV infection/AIDS disease

Publications

--The Epidemiology of HIV and AIDS in Romania, AIDS Magazine, USA
--Acquired Imunodefictency Syndrome, Lancet

--HIV Sentinel Sero-surveillance in Romania

Available in English

Have you been trained under the auspices of USAID? ® ves O No

If Yes, please explain? PIET - Study Tour in Public Health, HIV, AIDS epidemiology
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A

QUESTIONNAIRE FOR INTERVIEWS WITH SOCIAL SECTOR EXPERTS
INTRODUCTION

Purpose of the database

A large number of people are recognized as experts 1n the field of social protection and social
assistance (social welfare) within each country of the former Soviet Union and 1n Central Eastern
Europe These people have been actively engaged in finding solutions to the hardships some
people have suffered in the transition from commumsm to a free market economy

However, many of the practical solutions from the projects have not been shared within the
region USAID 1s compiling a list of people who are working m the field and will share this
mformation with your colleagues in other countries who would like to learn from our
experiences

B

/4

SN UV S

Quabfymg Questions

Would you like to exchange information with people from other countries n the region about
what you are doing?

Yes No

Would you agree to having your name mcluded in this type of public list?

Yes No

If the person 1s not mterested, ask them 1f they could recommend others who are active 1n
social sector reforms (Write down contact information)

QUESTIONS FOR EXPERTS
Personal Information

Name

Address, city and country

Phone, email, and fax contact

Any other means of contacting you?

Employment Information

Institution/orgamzational affiliation (please include address and office phone number)

2¥1



2 What 1s your position within the orgamzation?

C Activities within the field of Social Protection (Social sector reform)

(Please provide as many details as possible about the pracfical solutions to a problem 1n the
social sector 1mplemented by this mmdividual)

1 What would you consider are your areas of specialty? (Please ask the person to explain their
area of specialty, using the following only as examples labor economics, pension reform,
housing reform, labor market reform, unemployment, social work, social welfare, health,
education, etc )

2 How have you used this specialty to solve a specific problem 1n the area of social protection
1n your country?

3 Is your activity primarily directed at the policy level or at the provision of social services?

a Policy level (Please wrrte a complete description of what the mdividual did that changed
policy)

b Actual provision of social services (Please write a complete description of what the
mdividual 1s dong, as for example, managing a housing subsidy office, implementing an
unemployment or job creation program, delivering a specific service and what 1s unique
about these services, etc )

4 Please probe until you have a full description of the work he/she 1s doing  (Please ask
questions to elicit details about the program and the specific role this mndividual played in the
activity Thus 1s the basic information that will be mcluded on the database and read by
others looking for a consultant )

5 Have you written any reports, papers, manuals, or articles about your work or the problems of
social protection 1n the economic transition 1n your country? Yes No

6 In which languages?

7 How can other people get these materials? May we have a copy to publish through our
website?

8 Have you worked with other national or international organizations 1n the area of social
protection?
a Which orgamizations?
b What was your role?

214



I TRAINING AND EDUCATION

A Formal Education

1 What 1s your educational background?
2 What languages do you speak?

B What other traming or education did you obtain m order to work mn this area?

1 Other types of training (please probe for details)
2 What do you recommend others do to gain the necessary experience to work 1n your field?

C USAID Traming

1 What Traiming Program did you participate i under USAID sponsorship?
2 What was the background and what were the needs for the training you received?

3 In what way (s) did the USAID traimming improve your ability to work for change within the
nstitutions where you have worked?

4 What other comments would you like to make about the importance or relevancy of the
trammg?

5 Do you have any suggestions to improve the traiing programs?

IV Who else in your field might be interested in being included in this database of experts?

Please provide name, title or posttion, and contact information (at least telephone numbers)

Thank you for participating in this survey We appreciate your answers Please visit our website
at http //www socialsector net

UM



