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At US AID s request, the Consultoria Interdisciplinaria en Desarrollo —CID/Gallup—
Included a series of “omnibus” questions In its 33™ Public Opinion Poll conducted in El
Salvador between the 8" and 14" of September 1998 A total of 1,202 adult
Salvadorans were Interviewed throughout the country in a demographically
representative sample of the population The basis of the sample 1s the random
selection of households, with only one interview per household permitted The margin

of error 1s +2 8 at a 95% level of confidence

CID/Gallup 1s a private Salvadoran company
that finances its studies and other services, like
the present one, by offering Its research
products for sale The “omnibus” service Is
offered to clients who wish to include private
questions In the Poll In the case of this poll,
A 1D chose to include question topics ranging
from issues of health service to issues of

transparency and fairness in government This

report presents both the an analysis of the
results of these questions, as well as a set of
statistical tables included in the appendix For
the reader’s convenience, all graphs and tables

display a footnote that references the statistical |

table that serve as the basis of the matenal

presented

A total of 1 202 Salvadorans were

interviewed between the 8" and 14" of
September, 1998

CID



CID/Gallup would like to express its gratitude for the support provided by USAID In

contracting its research services, and remains at Al D ’s disposal to provide additional

information on any subject or issue found n this report

The Summary Table of the sample used for this study 1s found below

Summary Table
Public Opinion Sample
El Salvador n=1202?

Characteristics % Charactenstics %
Gender 100 | Age 100
Male 50 Less than 25 years old 24
Female 50 2510 34 26
35to 44 18
Region ® 100 45 and older 32
San Salvador Metro 26
Other cities 15 | Educational Level 100
Rest of country 59 None/Primary 17
Primary 29
Monthly Family Income © 100 Secondary 30
Less than ¢2000 54 Higher 14
¢2000 to less than ¢4500 21
¢4500 to less than ¢7500 7 Employment Status 100
¢7500 and more 6 Doesn’t work 46
No response 12 Self-employed 31
Works 1n private sector 16
Works In public sector 7

Source Appendix, tables 1 & 2

? The n=1,202 1s for the entire report unless otherwise noted

® Weighting factors San Salvador 0 787 Other cities 0 604 Rest of country 1 404
9 US$ 1= ¢8 80
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Many Salvadorans, especially the poor and those in urban areas, have no
nearby or local healthcare institution or a personal family physician The result I1s
that many of them have no choice but to visit a hospital or clinic to receive
treatment for common Ills, such as a cold or diarrhea This also explains why
proximity 1s the number one reason that a healthcare provider 1s chosen, an
Issue of even greater importance to those who live in rural areas Other
important reasons for choosing a particular healthcare provider include financial
considerations and insurance affiliations, as well as the quality and speed of the
treatment This last factor gains importance since the last survey carried out in
May

The Ministry of Health’s clinics and hospitals are the principal source of
healthcare services for the majornty of Salvadorans About one out of five
respondents visit a private clinic or hospital when needing medical treatment
These people tend to live in the capital city and have higher levels of education
The use of Health Promoters i1s much more common in rural areas, especially for
vaccinations, contraceptives and advice and references Of those that have
access or use Health Promoters, most are satisfied with the attention that they
receive from them

Among the solutions that are proffered to improve the country’s health system
are the availability of more clinics, better and more medicines, better trained
personnel, and more financial support from the government

In the community, common diseases, as well as Infestations of insects and
rodents are considered to be the main health problems However, only one out
of five Salvadorans reports that he/she has made some effort to combat the
problems The seeking out of medical assistance, fumigating and holding
meetings (“cabildos”) are the most common actions that these people have

taken Iin an effort to resolve community health issues

Al D OMNIBUS 1
El Salvador PO #33

September 1998 C ID



Deforestation continues to be the country’s main environmental challenge
according to the largest group of Salvadorans Although far behind
deforestation, air pollution appears to be an Increasingly mportant

environmental problem

In urban areas the majority of Salvadoran homes enjoys a direct source of
piped-in water In the “rest of the country,” only one out of three homes reports
piped-in water Public sources, wells, springs and rivers make up the water
sources for most of the rest of families in El Salvador The well as a source has
become more popular over the last several years — approximately double the

number of homes indicate the use of a well today as compared to 1995

Only about one out of fifty Salvadorans have contacted a congressman in the

past three months or ever attempted to sway the vote on a bill in the Assembly

With regards to the evaluation of four statements having to do with institutional
transparency and fairness to individuals, on a whole the Salvadoran society does
not rate them positively They are least likely to give a positive opinion with the
statement that the “Corte de cuentas” assures the approprate use of public
funds, and most likely to agree with the statement that the Assembly works as a
counterforce to possible abuses committed by public officials Also, more
people disagree than agree with the statements that the courts assure farr trials

and that the Assembly assures that laws passed reflect the will of the people

A 1D OMNIBUS 2
Ef Salvador PO #33

September 1998 C ID



A

.n]ﬂr }mwnijﬁwm haﬁW@{ ‘y,vl"nwwuen“‘v,g? ﬂy "f” "131 v mum"mmmﬂ T wmgl m; B i 1.. ;
I el ut;ww

¥ TS
(Y T rfﬁ U 1 M,w’s( W . fel 4
R RN RO 5}1 T~
Jﬁ‘jm ﬁ'{"% ‘1“%’“%“”«;1 :“ ‘:’WWA{ hﬁll@ W ”f’” E.l" 1.5{ Is “ o MH ﬁ E’Jﬁ“ i eI
i

W ”’r"{ l

]
‘fﬁ‘ " s [
Wy M@f“’"* e i mwz’ & ; ‘” : ‘ *r W "l(}'? L ¥ ” ?u LI W iﬂﬂhn&ﬂ [ 17‘ ik ;’

PRIMARY HEALTH CARE PROVIDER

1 Visited In the last year

Questions “When you get sick, where did you go first?” “Why do
you go there to be treated?”

More than half of Salvadorans visit a Ministry of Health clinic or hospital when
they fall il (Table 1)

facility has not changed significantly over the past year and a half The use of

The proportion of people who use this type of medical

the Ministry’s faciities 1s more common among women, and among lesser
educated people who live In rural areas

Private clinics and hospitals are visited by one of every five respondents,
especially residents of the Greater San Salvador area and people with a higher
level of education Compared to May of this year, more Salvadorans report
using these medical facilities

Table 1
Primary Health Care Provider Uses
May 1997 - September 1998

-Percentages-
Measurement

Health Faciity May 1997 | Jan 1998 | May 1998 | Sep 1998

TOTAL 100 100 100 100
Ministry of Public Health Chinic/Hospital 52 53 56 54
Private Clinic/Hospital 20 15 11 18
ISSS Clinic/Hospital 22 15 20 15
Pharmacy* - 3 4 3
None* - 6 5 7
Other Health promoter, Healer 5 6 4 2
No response 1 2 - 1

Source Appendix, table 2 and previous studies

1997 study

* Not included as distinct options in the May

Approximately one out of seven citizens of El Salvador states that he/she visits

an ISSS clinic or hospital when becoming sick

establishment is more likely among men and people over 24 years of age

The use of this medical

Al D OMNIBUS
El Salvador PO #33
September 1998
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Financial considerations, as well as proximity, are the two principal reasons for
visiting a certain type of medical services provider (Graph 1) Both of these
reasons appear to have become relatively less important since May of this year
Medical attention, and specifically the speed in which that attention Is
administered, has gained importance since the last measurement This factor
has a greater influence on those people who live in urban areas — Greater San
Salvador and other “cabecera” cities

Another reason for selecting a healthcare provider for one out of seven
respondents Is that person’s affiliation with some Iinsurance or other program
that pre-designates a particular medical establishment This reason Is of
relatively greater significance among higher educated people and those who

reside In cities (Appendix, table 5)

Graph 1
Reason Uses Primary Health Care Provider
*Only those that use*
January, May & September 1998
- Percentages -

30

NT DAITE
gmMay 1998 ggSep 1998 ]

25

20

15

10

PERCENTAGES

Nearby/ Financial Medical Affilated/ Only  Medicines Others Nr
convement reasons/ attention/ Insured option
Cheaper  Speed

REASONS

Source Appendix table 2 and previous studies

A D OMNIBUS 4
El Salvador PO #33
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2 Ministry of Heaith

a) Amount charges Ministry of Health 1s fair

Question  “Given your income level, would you consider the
amount that the Ministry of Health charges to be  ?”

Two out of five Salvadorans consider that the amount the Ministry of Health
charges for its health services i1s “very high” (Graph 2) A similar proportion of

respondents states that services are “fairly” priced

Graph 2
Opinion on what the Ministry of Health
charges for its services with respect
to the respondent’s income level
-Percentages-

Very high
40%

No response
Adequate 15%

39%

6%

Source Appendix Table 6

Al D OMNIBUS 5
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b) Service sought from Ministry of Health Clhinic or Hospital

Question “When you visit a Ministry of Health clinic or hospital,
for which medical service do you pay for?”

The most common service that people pay for who visit a Ministry of health clinic
or hospital 1s the treatment of common sicknesses, such as colds, diarrhea and
pneumonia (Table 2) This is especially so In rural areas, and less likely in the
capital

The acquisition of medicines and medications follows, mentioned by one out of
four respondents as a service that they pay for when visiting a Ministry of Health
clinic or hospital

Table 2
Services paid for when visits a Ministry
of Health Chinic or Hospital by region
-Percentages-*

Region

San Salvador Other Rest of the
Services paid for TOTAL Metro “cabeceras” |  country
Treatment of sicknesses 38 20 34 47
colds, diarrhea, bronco-
pneumonia, etc
Medications/Medicine 26 20 26 29
Laboratory exams 13 15 14 11
“Control nifio sano” 7 5 4 9
Vaccinations 4 1 4 5
Cancer tests 2 2 3 1
Others family planning 9 5 8 11
None 2 2 2 3
Does not go to Ministry of 25 45 32 15
Health
Does not know 1 1 1 1
No response 2 1 3 1
AVERAGE # PAID FOR 141 120 153 141

Source Appendix, table 7 * Multiple responses accepted b) Based only on those who go to
the Ministry of Health and those that respond

Al D OMNIBUS 6
El Salvador PO #33

September 1998 C ID



Other services that are routinely paid for include lab exams, cancer screening
and following the “control nifio sano” program  Among Salvadorans who use
the Ministry’s facilities, those who live in the “other principal cities” are the most

likely to pay for the medical services evaluated — 1 51, on average

3 Improvement in Quality and Availability of Medical Attention

Question “What needs to be done to improve the qualty and
availability of medical attention here in El Salvador?”

Providing more medicines, clinics, personnel and financial support are the main
actions that respondents cite when considering how to improve the quality and
availability of medical attention in the country (Graph 3) Better trained
personnel is mentoned relatively more frequently by residents of the- San
Salvador Metro Area, while those living outside of the capital are more likely to
state that the health service provided could be improved with more chinics, more
personnel and more medicines (Appendix, table 7)

Graph 3
Things that need to be done to improve
the Quality and Availability of Medical Attention
May 1998 - September 1998
*Only those who answer*
-Percentages-

MAY 1998 SEPTEMBER 1998

Train personnel

More clinics E

Financial suppol A

Train personnel Better medicines

Better medicines

Others
PP TMprove attention

' 'y,
18‘?&”’” a6 Supply clinics

< Others More clinics
i 3

y Improve attention

u&ply chnics Better paid personnel

Better paid persor?n Financial support

Source Appendix Table 7 and previous OP

AlD OMNIBUS 7
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HEALTH IN THE COMMUNITY

1 Principal Problem

Question “What are the major health problems here in your
community?” “What has your community done to confront and
resolve these health problems?”

Common aillments, such as colds, the flu, diarrhea and conjunctivitis, are
considered by the largest group of Salvadorans as the main health problem of
their community (Table 3) This health problem is mentioned more often by
respondents who live In areas outside of the San Salvador Metropolitan Area, as
well as those with a primary or secondary level of education (Appendix, table
3)

Insect infestations are the second most-commonly mentioned health problem
facing Salvadoran communities They are followed by the problem of garbage, a
problem which i1s more commonly cited by people living in urbanized areas

Table 3
Major health problems facing the community
May 1998 - September 1998
- Percentages -

Major Health Problems May 1998 September 1998
100 100
Flu, colds, respiratory 25 28
sicknesses, fever, conjunctivitis
Infestations mosquitoes 20 18
Garbage, dumpsters 7 7
Pollution 7 3
Lack of hospitals and doctors 9 3
Others cholera, sick children 5 5
None 14 25
No response 23 11

Source Appendix table 3 and previous OP

Al D OMNIBUS 8
El Salvador PO #33
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One out of five respondents Indicates that his/her community has done
something to confront its major health-related problems (Graph 4) This Is up
from the May measurement, when only about one out of ten respondents stated
that the community had done something to help

Of those who Iindicate that they have done something to help resolve health
problems n their community, half state that they have sought out or provided
medical assistance One out of five of these people report that the community
has fumigated the area Others have held “cabildos” to discuss the problems, or

state that they have made an effort to stay clear of known infested areas

Graph 4
Efforts to resolve community’s health problems
*Only those respondents who have done something*
-Percentages-/-n=244-

Seek doctors/hospitals
25%

Provide medical assist
22%

Source Appendix Table 3

2 Health Services Provided & by Which Organization

Questions ‘Please mention the health related services provided
here in your community?” "Please mention the organization that
provides these services?”

As was seen in May of this year, approximately one out of three Salvadorans

mention the “health units” as a medical service provided In their community

AlD OMNIBUS 9
El Salvador PO #33

September 1998 C ID



(Table 4) They tend to be cited more frequently by people with a secondary or
higher level of education (Appendix, table 4)

The Health Promoter 1s mentioned by one out of ten respondents, primarily in
the “rest of country ”

One-fourth of the respondents state their community does not receive any
medical attention, and another one out of seven Salvadorans did not respond

Table 4
Community Health services provided
and by which organization
May 1998 - September 1998
- Percentages -

Charactenstic May 1998 September 1998
Community health services 100 100
provided
Health Units 35 34
Health promoter - 10
Vaccination programs 12 8
Fumigation 3 5
Private clinic 1 3
Others garbage pickup 2 1
None 2 25
No response 21 14
Organization provides service 100 100
Health Unit 8 22
Ministry of Health 29 22
Government 6 5
ISSS - 4
Others private clinics, religious - 3 2
None 34 12
No response 20 33

Source Appendix table 3 and previous OP

The Ministry of Health clinics and hospitals, as well as the “health units® are the
service providers most often mentioned by the respondents (Table 4) Both are

cited more frequently by people living outside of the San Salvador Metropolitan

Al D OMNIBUS 10
El Salvador PO #33
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Area One out of ten respondents indicates that histher community does not
enjoy the presence or visit of a health services provider, and one-third of

Salvadorans did not respond

3 Satisfaction with service received from Health Promoter

Question “Are you satisfied with the attention that you receive
from your community Health Promoter?”

Among those that receive medical attention from a community Health Promoter,
the majonty are satisfied with the service provided (Table 5) The use of a
Health Promoter 1s more common In rural areas, and therefore the proportion of
people who are satisfied with the medical attention received I1s highest among
the three established regions

Four out of five people in the San Salvador Metropolitan Area state that either

that there I1s no health promoter in their community, or that they are unaware that

one exists
Table 5
Satisfaction with service received
from Community Health Promoter by region
- Percentages -
Region

San Salvador Other Rest of the
Satisfied TOTAL Metro “cabeceras” country
Yes 33 13 22 45
No 16 5 16 21
Does not know if there 21 28 19 18
1s a Promoter
There i1s no Health 30 54 43 16
Promoter
Source Appendix table 6
AID OMNIBUS 11
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4 Type of medical attention received from Health Promoter

Question “What type of medical attention did you or your family
receive from the Health Promoter?”

Of those that use a Health Promoter, the largest group indicates that they
received vaccinations from this health provider (Graph 5) It is followed by

general advice, contraceptives and references

Graph 5
Type of medical attention receive
from Health Promoter
-Percentages-/-n=595-

Vaccinations
37%

Advice No response
29% 3%
Other
10%
Reference to a clinic
Contraceptives 8%
12%
Source Appendix Table 7
A 1D OMNIBUS 12
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A  PRINCIPAL PROBLEM

1 General

Question “Which i1s El Salvador's main environmental problem?”

Most Salvadorans believe that deforestation 1s the country’s principal
environmental problem (Graph 6) It 1Is mentioned more frequently by men, and
those under 40 years of age

Other environmental problems that are mentioned include air and water pollution
and the treatment of garbage, all of which are mentioned In a slightly greater
degree with respect to May of this year

Graph 6
Principal Environmental Problem of the Country
September 1994, February 1995, June 1996, Sept 1997 & May 1998
- Percentages -

ENVIRONMENTAL PROBLEM
wsDeforestation awGarbage ewAlr pollution aesWater poliution

PERCENTAGE

Sep Feb Jun Sep May Sep
94 y 95 ‘ 96 ‘ 97 ‘ 98

DATE
Source Appendix, table 8 and previous studies
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2 Source by which became aware of Environmental Problem
Questions  “From which information source did you obtain
knowledge about the main environmental problem?”

Television continues to be the primary source of information regarding the
country’s main environmental problem for four out of ten Salvadorans (Graph
7) This medium 1s cited more frequently by those living in San Salvador, as well
as by those with a secondary or higher educational level (Appendix, table 8)

Radio and word-of-mouth play a greater role in the dissemination of information

about the environment in rural areas

Graph 7
Source by which obtained Information about
Principal Environmental Problem
- Percentages -

PERCENTAGES

80
61 [;Total @sHigher (JHigh School mmPrimary ]

TV Radio Friends/ Newspapers Schools/
Family Seminars

SOURCE OF INFORMATION
Source Appendix table 5

3 Other Environmental Problems

Question “In your opinion, which 1s the second most important
environmental problem?” “And the third most important?”

When taking into account all three responses, three out of five Salvadorans state

that deforestation 1s the country’s principal environmental problem (Table 6)

Al D OMNIBUS 14
El Salvador PO #33

September 1998 C ID



dealing with the country’s principal environmental problem, three out of five

Salvadorans mention deforestation

disposal 1ssues and water pollution

it 1s followed by ar pollution, garbage

In general, one out of five Salvadorans i1s unable to mention a single

environmental problem, and in rural areas one out of four did not cite one

problem affecting the environment (Appendix, table 8)

Table 6
Principal Environmental Problems

*First, Second and Third Responses*

-Percentages-
Response

Problem First Second Third TOTAL
Deforestation 42 14 6 62
Air pollution 15 15 8 38
Garbage 10 10 8 28
Water pollution 7 11 6 24
Pollution (in general) 1 1 1 3
Others 7 3 4 14
None/No response 18 46 67 --
Source Appendix, tables 5 & 6
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1 General

Question “What is your supply of water in this house?”

Three out of five respondents enjoy water that 1s supplied nght into the home,
principally in urban areas and in the homes of people with a secondary or
(Graph 8, Appendix, table 10)

34% of the homes have a direct supply of water

university level education In rural areas only

One out of five Salvadorans obtain their water from a well It is the main source
of water for homes located in rural areas of the country (Appendix, table 10)
Other important sources include an outside tap, a public fountain, rivers and
springs

Graph 8
Source of water for the home
- Percentages -

Tap in the house
58%

Other
1%
Spring
4%
River
5%

Public fountain
7%

18%

Source Appendix table 7

The proportion of homes with a direct water source has not changed significantly

In the past three and one-half years (Table 7) However, the well as a source

AID OMNIBUS 16
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of water continues to gain importance — twice as many people obtain their water
from a well today than was reported in 1995

Table 7
Principal Sources of Water Supply
February 1995, January 1996, January 1998, May 1998 & Sept 1998
- Percentages -

Measurement

Water source 2/95 1/96 1/98 5/98 9/98

TOTAL 100 100 100 100 100
In-home fountain 58 62 62 59 58
Well 8 13 7 12 18
Fountain outside 11 3 7 8 7
Public fountain 9 9 7 6 7
River 2 3 7 7 5
Spring -- 3 6 5 4
Other/Doesn’t know 12 7 4 3 1

Source Appendix, table 10 and previous studies

2 Amount of time collecting water

Question “If you do not have a source of water in your house,
how long does It take you every day to obtain it?”

The majority of those who have to obtain their water outside therr home spend
30 minutes or less a day collecting it (Graph 9) This represents a shift with
measurements In the past that indicated a greater amount of time collecting the
water needed for the home On average, 46 minutes are spent daily in this

chore

AlD OMNIBUS 17
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Graph 9
Time required to obtain water for home
January - September 1998
*Only those who collect water*

-Percentages-/-n=417-
TIME
100 @30 min or- Eg31-60 min m@61 min or + EEDK/Nr
AVERAGE AVERAGE AVERAGE
80 75 minutes 80 minutes 46 minutes

PERCENTAGES

January May September
| 1998 |

DATE

Source Appendx table1 and previous studies

3 Treatment of Household water

Question “Do you treat the water you use in your for dnnking or
cooking with chlonne?”

One out of ten Salvadoran homes treats the water they use and drink with
chlorine (Graph 10) Iti1s more likely to be carried out in rural areas (Appendix,
table 10)

Graph 10
Treats Drinking and Cooking Water
with Chlonne
-Percentages-
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No
16%

Does not need to
72%

Source Appendix Table 7

Yes
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CONTACT WITH DEPUTY

Question “In the last three months, have you spoken to or
contacted any deputy that represents this Department in the
Legislative Assembly to ask for information?”

One out of twenty-five Salvadorans indicates that he/she has requested
information from a representative of their department in the last three months
(Graph 11) Compared with a year ago, there has been no significant change In

the proportion of the population who has consulted with their Deputy

Graph 11
Contacted a Deputy in the Last 3 Months
September 1997 - September 1998
- Percentages -
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ATTEMPT TO AFFECT THE OUTCOME OF LEGISLATION

Question “Have you at any moment attempted to affect the
approval or disapproval of a law being considered in the
Legislative Assembly?” If yes, “Which law or laws are you
refernng to?”

As seen In 1997, the same proportion of Salvadorans -- about one out of fifty —
report having made some attempt to sway the outcome of a vote on legislation
(Graph 12)

Among the laws that this small percentage of the population has been involved
with include the Protection of Arms, the Dentistry Career law and legislation

having to do with environmental protection (Appendix, table 1)

Graph 12
Attempted to Affect the
Outcome of Legislation
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FAIRNESS & TRANSPARENCY OR INSTITUTIONS

Question “/ am going to read you some statements, and for
each one | would ke it If you told me your opinion as to how
much you are in agreement or disagreement, where “7” is “fotally
agree” and “1” signifies “totally disagree”?”

Of the four statements evaluated having to do with the role of the Assembly, the
fairness of justice, and the use of public funds, Salvadorans as a whole do not
Indicate a positive level of agreement with any of them (Table 8) They are
most likely to agree that the Assembly plays a stabilizing role in thwarting the
malfeasance of public funds On the other hand, they are least likely to agree
that the “Corte de cuentas” assures the good use of public funds

The majority also disagree with the notion that the judicial system guarantees a

fair tnal, and that the Assembly passes laws that reflect the will of the people

Table 8
Level of agreement with statements
-Percentages-/-Index-*
Statement
Opinion Assembly 1s a Judicial Assembly “Corte de
stabilizing tribunals assures that cuentas”
force against | guarantee a laws reflect | assures good
abuses of fair tnal popular will use of public
public func funds
Totally agrees 14 9 10 9
Very much agrees 11 7 8 6
Somewhat agrees 156 9 10 7
More or less agrees 11 12 11 11
Somewhat disagrees 7 9 9 8
Very much disagrees 5 7 7 6
Totally disagrees 17 29 26 32
Does not know 14 13 14 15
No response 6 5 5 6
INDEX 415 3 26 344 308

Source Appendix, table 10 *Index

=totally agrees, 6=very much agrees, 5=somewhat

agrees, 4=more or less agrees, 3=somewhat disagrees 2=very much disagrees, 1= totally

disagrees
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The 33™ Public Opinion Poll was conducted between the 8™ and 14" of
September 1998

GEOGRAPHIC COVERAGE

The Public Opinion Poll of El Salvador uses a national sample The population is
divided into three primary areas San Salvador, Other Cities (Department

heads) and Rest of Country (small towns and rural areas)

Among the localities visited Include Ahuachapan, Guaymango, Tacuba,
Chalchuapa, San Sebastian, Salitrillo, Nahuizalco, Tejutla, Opico, San Matias,
Aguilares, Nejapa, Oralorio de Concepcion, Zacatecoluca, Sensuntepeque, Victona,

Concepcion Barres and Tecoluca

POPULATION

The population to be interviewed is all citizen residents, 18 years of age or older
The latest projections on the number of inhabitants per Department or
“Municipio” produced by the last Population Census serves as the population

framework

SAMPLE

The sample I1s generated in various stages First, the Department or “municipio”
is selected in a random fashion, and proportional to the population size of each
region That way, a Department that makes up 10% of the population would
have approximately 10% of the segments where interviews will be conducted In
the second stage, a block or segment of households are selected ramdomly
Once there, respondents are selected based on cuotas for sex and age,
representative of the population Only one person per household i1s interviewed

The results have a 95% confidence level, with a margin of error of +2 8%

AlD OMNIBUS a
El Salvador PO #33

September 1998 C ID



FIELD WORK

The interview 1s conducted personally or by telephone For sampling, the El
Salvador Telephone Directory and the census segments produced by the
‘Instituto de Estadistica y Censos de El Salvador” were used The samples
were obtained in a multi-stage process In the first stage, the pnimary sampling
units (PSU), the districts, were selected using a proportional probability of size
method (PPS) Then the segments in each one of these units was selected,
where the interviews were conducted The samples for telephone interviews

were obtained using the ANTEL telephone book

The respondents were interviewed between 13 00 and 21 00 hours They were
selected using quotas for sex and age, correspondent to each segment in the
sample That way a representative sample of the population is obtained by sex,

age and place of residence

The data has been weighted to reflect the general population, by way of the
three previously mentioned geographical strata Although unequal probabilities

are used at first to obtain a large enough sample for each area

The interview 1s based on a pre-structured questionnaire, and the interviewers
are given training beforehand on its application Every interviewer has at least

completed high school

Each segment is validated afterwards by a supervisor, by way of the re-visit or a
telephone call The objective I1s to verify the quality of the information obtained
by the interviewer CID guarantees that a minimum of 40% of the work of each
interviewer 1s validated, and that each one’s work does not represent more than
10% of the total
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PROCESSING

The majority of the questionnaire consists of closed-end questions and comes

pre-coded A guide Is then prepared for the open-end questions

Once the information is collected, it 1s coded and data-processed in San Jose,
Costa Rica It 1s then processed using the SPSS statistical package for
Windows 6 0 The report was written in Word for Windows and the graphs In

Harvard Graphics

F COMPARTE PROCESO OPSAL33 OMNAID33 DOC FJD 1/10/98

A 1D OMNIBUS o]
El Salvador PO #33

September 1998 7){C ID



INDEX OF STATISTICAL TABLES
OMNIBUS AID
EL SALVADOR, # 33
September 1998

FABIE .o oo v e v v e it e e anee aer e n e werras be e e b vveeene o]
Have you requested information form your Deputy

Attempt to mfluence the approval or diapproval of a bill

Bills that have tned to influence

Table FIS CEUTFSS EE FF  CEUFFS S FFIS & W K ACEAFFISEEVAFYIS CAN P SEEAAFY FELEATFS 4T FY ST S FEAAFY 2ee 2

Qmnton of the following statements

s The Legistative Assembly serves as a connterforee to possible abmses
» The courts guarantee a fair trial

s The laws passed by the Assembly reflect the will of the people

» Public funds are well managed

Tabi‘e SEMT FISLEAUFFSS EX FFIS SUX K 5 MAF B SRTFFE  FEAFYS ¢ % FFE PEEATFY FEUAFYS SERATFIF SEAFFL S4LNFYS tovrs

Prmncipat health problems in the commmuunity
What the community has done to resolve health problems .

Mblg Gedd Rb & A R SEhABRRS Vb4 AP ELESEDISEAARRS ¢ AARK b 4 K bked b CEAddRRS SEAENRVIE b AR GAdRDS Atil4!

Health services provided in the commanity
Instiintion that provides health services,

Tab’lg 000000000000000 rd L I SR A Y 1 (X YIS RN F e N ) L3 ES R BN ¥ S W 4 EreY * b4 [SERZT ISR YT TS ‘ll5
Principal place goes when becomes sick
Reason for gomg to that place.

Igblg Fre en ¥¥ 8 e ¥y LR L R L I S R Lid RAFF B R F 4 EXF P WA FP & E FHFS CEEFYS rewT yootpocooté

Opuion of the amount charged for health services
Level of satisfaction wath medical attention

_CID



lable YFPS +Y WKS &% X Al . X Fre swuNY WUEF P UAFYS & TS SENAFFS & F 9 % WY e N FF & We 0‘?

Service that recerved from the Health Promoter
Health services that must pay for when visiting a health center
What 1s needed to improve the quality of health service n El Salvador.

iabi-e e MRES € MDD LIRS SEEUNDS BEE KRS HEN BIs CeN P E(X » HEFIPE XNPS S CEAAMBI S EC MNP BB E¢¢ N W os-ll-rg

Pruicipal environmental problem
Commumcation source by which became aware of that problem.

jflble va AeTTY AateT  wa savd CeaRs b ws  eRéVE  SELwedas BT ¥ perd YeesatT  CAARAT ¢ as gedevLr T A apaew t-,,,‘,s

Second major environmental problem of the country,
Third major environmental problem of the comnfry

mblenxfao CERAFBISCEANN 2CEENN 3 SEEALFIS CHANBEIS CEUNDS ¢CEHN PECEEAAIIIEEENTI VSIS ELEANP S I G ¢EANBS S HANND oo::aooIﬂ

Masnner m which obtams water for the home
Treatment of water

Tab’ie,,.ta.---.y‘ibhuﬂto vrraestiess meviurar achiveassnrtd vasasttivs pavivirs wbbveaseediiirasrevvrasacy ....“II

Amount of fime spent obtaming water

F\Compmte\FracesatOpsal 13¥aad33e Doz FDfie 01598

~

.CID



cuADrRO [ OPINION PUBLICA EL SALVADOR #33 ,SET 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR PART PREFIERE
METRO OT/C RESTO MASC FEME -24 25-39 40y+ PRIM SECD SUP PEOR IGUAL MEJ ARENA FMLN OTRO NIG

P36A SOLICITO

INFORMACION

NO 96 0 96 7 94 3 961 954 966 97 4 966 945 960 963 952 97 2 94 6 97 6 94 4 951 930 975
SI 4 0 33 57 339 46 34 26 3 4 55 4 0 37 4 8 28 54 2 4 56 49 70 25
P37A INFLUYO APROBACION

DE LEY
NR 10 10 6 11 5 15 16 1 14 12 10 0 11 10 6 17 3 0 10
NO 97 1 96 7 96 6 97 4 96 7 975 973 973 96 7 980 962 953 97 4 96 6 97 3 96 93 966 958 975
SI 19 23 29 15 28 10 11 26 19 8 27 4 7 15 2 4 15 13 31 4 2 15
P38 LEYES ESTA HABLANDO
NR 4 15 3 0 5 4 3 3 7 2 4 14 8 2 0 2 16 14 0
Ley de carrera docente 1 0 0 2 3 0 0 4 0 0 0 9 3 0 0 0 0 0 3
Ley C odontologia 3 0 6 4 4 3 0 8 1 1 1 18 1 6 0 5 0 0 4
Proteccion armas 6 0 14 6 8 4 4 8 5 3 13 3 0 11 8 2 6 19 7
Prot medio ambiente 3 5 6 2 7 0 5 (4] 6 2 6 3 3 3 6 3 9 9 1
Ley para delincuentes 1 3 [4] 0 1 0 0 2 0 0 2 0 0 1 0 3 0 0 0
NA 981 97 7 971 985 97 2 990 989 97 4 981 992 97 3 953 985 97 6 98 5 987 96 9 958 985
Total

TOTAL 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 O 100 0 100 0 100 O

BASE SIN POND 1202 392 348 462 600 602 292 419 491 596 398 208 484 586 132 321 278 62 541
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OPINTION PUBLICA EL SALVADOR #33 SET 1998

CUADRO 2

PART PREFIERE

SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR

REGION

TOTAL

NIG

IGUAL MEJ ARENA FMLN OTRO

SUP PEOR

-24 25-39 40y+ PRIM SECD

METRO OT/C RESTO MASC FEME

P39 Asamblea sirve de equilibrio

NR

8

16
5

7 6

12 2 261

8 0

14 8 21 2

20 6 29 6

222 170 149 194 148 162 172 17 6 121

1

17

Total desac
Muy desac

35 46 10 3
12

7
3

10

7
1
1
4

Algo desac

Regular

12 2
13
10

9 5 11 6 5
19 8 12
12

0

14
16 3

80 101 112
14

0

10
18 2

100 12 3 12 4
15

10 5

11 2

10 6 10 9

92 161
13 8 16 4

11

7

16
11 6

9
11 8

15 0

14 9

7
7

13 5
10
10

12 3

1

17 6 12 6 19 9

4
4

15
13

15
11

Algo acd
Muy acd

6

3 8 7
25 8

10 2
14
12

13 2

7

1

15
16 1

4

11 3

11 6
17
12

127 101 11 5

79 9 8
14 9

16 3
17

4

18
35

19 5

12

1
4

11 5

24 2

7

12 0

3
1

7 117 13 5
6 8 202

186

10 2
18

14 2 230

13

Total acd

NS

18

0

5

15 5

12 14 2

4 3

13 6 14 7 21 5

0

4 3 11 8

5

p39b Tribunales garantizan juicio justo

NR

9

4
285 349 270 260 340 228 286 299 271

26 2

22 1
10

7
4
0

1 23 2 41

16

36 0 415 28 7 309

21 1

Total desac
Muy desac

4 92 127 11
17 3 12 4

9
13 9

6
5

11 3 95 80 98 14
11 8 13 4 11
10

6 9

80
14 3

95 171 6 3
12 2 11 2 16
11

Algo desac

Regular

8

13 5 11

12 6

90

8
9

7 10 9

14

11 5 101
10 3

7

7 3 5

9 3
7

4

4

Algo acd
Muy acd

61

3

13
10

15 5

4

7
13

85 10 4

6
9

8
19

10 1

10 5

8 8
13

Total acd

NS

8

23 13 2 1 13 3 9 38 189 17

57

18 4 138 125 13 3

98 18 4 79

31

1

p39c Leyes reflejan intereses de la mayoria

71

5

5
24 1

NR

40 7 285 258 11 6 19 7 353 23 9 245

223 289 220 250 253 259 190 304

25 5 33 4

Total desac
Muy desac

12
12

4
0
4

8 5

10
10

1 10 4
12 9 3
10 16 2
12 11
18
13

11 9
10

6
9
8

14
4
12

85

6

7
11 9
10

7 11 0
11 5

10 3 10 2

10 0

7
14

14 8

Algo desac

Regular

7

11

10 6

5
9
1
4
6

90
9 8

11 3

7
4

11 0 98 11
13

1

10 7
10 4

10 3

9

7

10 3 2
9

8 5

20 5

10 9

7

10 3 11 3 4

8 7

Algo acd
Muy acd

8 72

2

7
9
13 9

10

13 1
53

13 3

10 3 13 8

0 73

11

12 0
12

1

8
19 8

76 115

11 5
12 6 18 4

13 8

9 8
13

Total acd

NS

19

16 1

9 8

14 0

1 70 30

16

12 3

7

8 2

4 6

9

p39d Fondos publicos estan bien usados

NR

1 19 101
25 0 30 7

4

1
47

16 2 24 0

10

51 3 316 362

24 5 377

29 1

32 2 436 284 281 370 273 323 357

Total desac
Muy desac

53 0

6 5

3

5

5
76 11 7

10

10

6 3

13

7
4

10
10

8
9 2

10

1

6 6

14

Algo desac
Regular

12 0

10 6

13 8

71 95 11 4

12 8

1

11

11 3 10 3

11 5 98 11 9

1

7

4
8
2
5
0

5
1
0
4

1
2
4

8 4
7 3
16 1

6 0
7 3
7 4
14 9

7 8
21
11 0
2 4

9
8
9 2
0

5
7
8

6
1
0

5
1
9 3
13 2

50
72
10 4
15 4

1

2

6 3
21 6

6 9 o
7 4 8
7 4 2
19 3 7

o
0
5
1

4
3
10 5
6

3
0
8 8
15 1

Algo acd
Muy acd

6
15 82 11
60 17
0 100 0 100 0 100 0 100
321 278 62 541

14 2 14 1
0 100
132

15 5
0 100
586

398 208 484

16 6 22 2
596

419 491
LATINOAMERICA**PONDERADO

292

DE

602

11

8
600
I

11
4 14
348 462

392

100 0 100 0 100 ¢ 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100
1202

Total acd
TOTAL
BASE SIN POND

NS
rotal
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OPINION PUBLICA EL SALVADOR #33 SET 1998

CUADRO 3

PART PREFIERE

GRUPOS DE EDAD EDUCACION SIT FAMILIAR

SEXO

REGION

TOTAL

NIG

~24 25-39 40y+ PRIM SECD SUP PEOR IGUAL MEJ ARENA FMLN OTRO

METRO OT/C RESTO MASC FEME

p40a MAYORES PROB DE

SALUD

13 4

8 6 11 0 9 3
9

8
8
0

13
11

10 6 11 6

12 5
12

1 11 4

5

11
17 6 21 0 18 8

3

1

127 11 0 11

13 7 91

11 8 10 2

14 0

4
4

11

NR

83 11 6
153 221 251

15
12

1

9 3 1 54 6 2
19 0 16
18 9 16 8

10 3 3

11 0

6

Basura

6
é

17
19
11

14

4

14 5 21 4
13 0

182 174 191 14 6
14 0 19 9 15 2

17 2 20 1

17 3 20 1

18 3

Plagas

16 2
12

12 2

9
0

9 8

12 3

16 0 18 8 20 4

4
1

9

9

16
11

Gripes

0

10 7

1 16 2 97 120 11 3 8 8

8

117 10 9 12 4 13 3

13 4

12 1

Infecciones

Ninos enfermos

Contaminacion

No hay hospitales
No hay medicinas

E1 colera

Ot/problemas

Otros

19 2 22 9

19 3 27 0 34 8 285 247

24 6 332 204 219 239 253 308 242 211 249 227 275

Ninguno

P40B HA HECHO COMUNIDAD

PARA RESOLVER

PROBLEMAS

13 9 24 9

138 239 277 248 222 273 249 201 276 194 16 0 19 9 24 3 34 3 239 219
54 6 52 3 46 3 49 3 49 4 48 2 50 5 52 6 49 2

23 5
49

NR

40 3

50 4

46 8 47 0 53 0 477 502 54 3 50 4

4

Nada

Fumigar

Evitar criaderos
Dan consultas

Buscar medicos

Juntas

Automedicarse
tren de aseo

Otros

6 2

é 6 9 11 1

5

10 4

7 9

53

8

15 6

6 8

Ninguno

Total

100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0

TOTAL

392 348 462 600 602 292 419 491 596 398 208 484 586 132 321 278 62 541

1202

BASE SIN POND
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OPINION PUBLICA EL SALVADOR #33 SET 1998

CUADRO 4

PART PREFIERE

SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR

REGION

TOTAL

NIG

SUP PEOR IGUAL MEJ ARENA FMLN OTRO

25-39 40y+ PRIM SECD

-24

METRO OT/C RESTO MASC FEME

P40C SERVICIOS DE SALUD

PRESTAN EN SU

COMUNIDAD

6

190 122 151 204 14 6 15 6 6 9 14
36 4 32 4 338 318 315 412 34 6

0
4

13
40

128 129 142 157 14 1

1
335 286 342 355 315 35 351

14 3 129 14 9 16

14 5

NR

34 7

34 7 315 291

Unidad de salud
Clinica privada

Promotor de salud

10

1

7

13

7

8 4 98 140 6

12 5

3 89 141 11 6 8 3

1

10 0

14

4

Vacunacion

6 3

Fumigacion

tren de aseo

Nada

24 2 255 288 312 237

28 7

195 254 258 234 260 26 6 257 234 300 224

25 6 41 3 22 4

P40D INSTITUCION OFRECE

SERVICIOS

379 309 328 275 354

327 335 332 279 372 332 357 276 362 310 34 4

333 388 264

NR

I88S

24 9

153 214 180 221

129 270 200
237 226 205 236 228 226 229 288 211

23 0 228 232 25 4

25 6 288 220 228 211

1

6
184 253 232 215 229 236 217

4

22

Unidad de salud

M salud

21 9 21 4

22 2

La Alcaldia
Privada

Religioso

Hemanas caridad

Fundasal

Gobierno
Nadie

10

4

6

0
5

11

6 8
4 3

69

10

Ninguno

Total

100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0

TOTAL

392 348 462 600 602 292 419 491 596 398 208 484 586 132 321 278 62 541

1202

BASE SIN POND
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CUADRO §

OPINION PUBLICA EL SALVADOR #33 SET 1998

TOTAL

P40E ADONDE VA CUANDO SE
ENFERMA

NR 6
CMSP 53 5
ISSS 15 3
Privado 17 9
Promotor 5
Curandero 3
Farmacia 29
Ninguna 7 4
Otros 17

p40f PORQUE VA A ESE LUGAR

NR 6 4
Rapado 12 4
Mas barato 19 4
Mas cerca 22 6
Buen servicio 97
Esta asegurada 13 8
Mas confianza 32
Medicinas 2 4
Otros 21
Otros 6
NA 7 4
Total

TOTAL 100 0

BASE SIN POND 1202

19

REGION
METRO 0OT/C
0 3

32 4 417
24 7 18 1
327 26 4
3 3

0 0

5 4 32
33 8 0
13 20
87 52
20 4 17 5
13 0 16 4
138 11 2
122 13 8
19 9 18 4
4 8 3 4
2 3 29
10 29
5 3
33 80
100 0 100 O
392 348

EDUCACION

45
20
25

LR N NN NI

W W

14
18
16
11
18

MO DD W

100 0
398

SEXO GRUPOS DE EDAD
RESTO MASC FEME -24 25-39 40y+ PRIM SECD

9 3 9 7 4 6 7

65 8 46 3 60 8 57 6 517 526 651
10 4 18 1 12 4 86 178 17 1 97
93 187 172 226 180 151 90
6 8 1 5 7 3 5

4 3 3 5 4 0 2
17 4 2 16 2 4 36 26 2 3
91 97 52 53 6 5 95 10 5
17 16 17 16 10 22 21
56 7 2 55 4 5 8 4 57 50
76 136 11 2 154 11 5 11 4 8 6
22 9 168 220 186 171 218 223
29 4 190 263 272 239 188 290
7 6 81 11 4 8 9 88 110 8 0
100 16 1 11 5 96 152 151 91
2 4 39 25 59 26 20 16
2 4 32 16 20 2 3 28 31
2 4 20 2 2 15 32 15 2 4
6 5 6 11 4 4 5
91 9 7 52 53 6 5 95 10 5
100 0 100 0 100 0 100 0 100 0 100 0 100 0
462 600 602 292 419 491 596
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SIT FAMILIAR

SUP PEOR IGUAL

LN
NOKMOODOWLULO

11
22
10
10
12
22

oCuUuwuonouLOoOOoONN

100 0
208

56
14
14

© W
®WOWOOWKNGON

10
22
22

14

W B ooWhwon

100 0
484

52
15
20

(5]
AN WO WL,

13
18
22
11
13

N oOoOUoh Lok W

100 0
586

PART PREFIERE

MEJ ARENA FMLN OTRO

48
14
21

(']
NDOD®DBOOWLWLWO

15
12
21

13

-~
(s N SO N R T, BT SRR I R W)

100 0
132

56
13
19

Do NLWeUO O

16

23
10
13

AR yNNROAMDWLOW
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CUADRO 4 OPINION PUBLICA EL SALVADOR #33 ,SET 19398

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR PART PREFIERE
METRO OT/C RESTO MASC FEME -24 25-39 40y+ PRIM SECD SUP PEOR IGUAL MEJ ARENA FMLN OTRO NIG

P40G OP COBRAN POR LOS

SERVICIOS
NR 14 9 158 201 132 157 14 2 147 158 14 3 154 111 210 122 16 7 17 6 152 13 4 65 16 2
Muy bajo 3 3 0 4 4 3 5 0 5 6 0 0 5 3 0 3 0 0 5
Bajo 56 7 1 34 5 4 4 9 6 2 52 59 55 4 3 7 6 6 4 56 53 6 6 8 7 53 14 4 4
Adecuado 394 401 322 409 377 410 422 403 369 381 42 4 378 379 39 9 430 427 330 459 397
Muy alto 308 36 7 44 3 400 41 3 383 374 378 42 9 416 389 348 438 37 9 327 331 48 2 46 1 392
P40H SATISFECHO CON LA  ATENCION
NS 208 278 187 182 238 177 203 202 215 185 200 312 203 198 272 187 313 228 171
NO 16 4 51 161 21 4 154 17 4 180 16 7 151 14 0 202 17 9 21 3 14 2 70 120 153 13 4 19 5
SI 331 130 218 448 301 361 302 343 338 418 268 122 347 305 382 411 225 308 336
NO HAY PROMOTOR 298 541 434 156 307 288 315 287 296 257 331 388 237 355 277 282 310 330 298
Total

TOTAL 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0

BASE SIN POND 1202 392 348 462 600 602 292 419 491 596 398 208 484 586 132 321 278 62 541

cCID DE LATINOAMERICA**PONDERADO
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CUADRO 7 OPINION PUBLICA EL SALVADOR #33 SET 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR PART PREFIERE

METRO OT/C RESTO MASC FEME ~24 25-39 40y+ PRIM SECD SUP PEOR IGUAL MEJ ARENA FMLN OQTRO NIG

P40I TIPO DE SERVICIO RECIBIO

NR 17 13 20 17 17 16 30 20 5 9 26 2 6 18 15 16 2 2 15 0 16
Anticonceptivos 4 0 15 17 56 41 39 4 0 4 0 4 0 4 6 3 3 30 32 4 7 37 2 6 4 1 8 3 4 2
Consejos 14 6 28 135 201 14 4 14 9 13 8 14 7 151 16 4 14 4 80 187 111 148 18 4 11 2 79 14 7
Raefaerencia a clinica 59 10 29 8 9 5 8 6 0 4 9 6 4 6 1 6 7 6 6 17 59 6 2 51 57 41 6 4 6 8
Vacuna 18 2 89 138 234 136 228 186 181 180 21 4 16 9 81 206 165 161 19 3 13 0 17 5 19 9
Otro 51 26 4 0 6 5 59 4 3 37 58 53 57 3 2 6 7 58 4 7 39 4 9 38 4 2 589
NA 505 819 621 338 545 465 51 9 490 510 443 530 699 440 553 548 46 9 622 558 469
P40 SERVICIO PAGA UD
No va ministerio 253 44 6 316 152 300 205 212 269 263 181 267 504 245 258 261 223 360 243 223
Control nifio sano 70 4 8 4 0 8 7 36 104 10 0 89 36 7 8 71 35 75 6 5 70 59 36 11 5 8 6
Control de embarazo 6 5 0 9 5 8 8 9 3 10 0 5 11 4 0 10 6 0 5
Vacuna 39 10 4 0 52 2 3 56 35 4 2 4 0 4 4 41 20 4 6 3 4 35 4 7 12 14 50
Planificacion Familiar 10 3 20 11 3 18 11 15 6 1 4 6 3 9 8 2 3 11 4 9 12
Control pos parto 3 0 9 2 2 3 0 7 0 2 6 0 0 5 0 3 0 0 4
prueba de cancer 16 18 34 11 5 2 8 16 13 19 2 3 6 12 14 14 39 2 8 8 1 4 13
Medicinas 26 4 199 264 292 227 301 260 255 273 318 218 146 282 23 4 325 282 268 249 254
Examenes 126 153 14 4 110 101 152 11 9 11 2 14 4 13 5 14 2 60 129 117 158 141 138 260 101
Bronconeumonia 383 199 342 47 4 374 392 384 393 373 423 398 193 404 388 273 377 291 519 413
Otros 6 9 4 3 55 8 4 6 5 7 4 59 52 91 9 6 4 1 25 6 3 7 3 7 8 7 8 6 3 9 3 6 5
Ninguno 21 15 2 3 2 4 29 13 7 2 4 28 2 7 17 8 18 19 4 7 14 2 6 14 2 4
NS 8 5 9 9 6 10 8 11 5 4 11 17 7 9 6 4 0 2 4 11
NR 15 13 34 11 19 10 16 13 15 11 12 37 10 19 12 16 2 5 19 10
P40K SE NECESITA PARA MEJORAR CALIDAD
NR 239 135 276 275 228 249 260 253 213 284 194 153 232 234 287 287 185 14 3 24 5
Modernizar 4 9 8 4 4 6 35 53 4 6 32 55 5 4 26 61 11 6 5 4 4 4 52 4 5 7 9 4 2 39
Mas clinicas 13 4 99 101 158 138 131 152 139 119 137 133 127 134 141 101 131 10 3 8 3 15 4
Mas personal 11 6 117 152 106 108 12 4 11 5 95 135 11 4 14 0 74 109 11 4 151 13 5 99 149 11 0
Capacitar personal 14 6 278 10 9 97 137 155 17 3 148 129 111 182 208 122 171 129 155 16 8 212 12 5
Mas medicinas 148 115 161 160 135 16 2 11 2 151 16 9 17 6 11 3 11 6 16 2 141 128 125 134 24 0 159
Mas equipo 15 26 3 13 18 12 13 3 2 6 15 6 31 17 16 0 17 9 2 8 15
Reaspaldo Gob 125 135 141 117 15 5 95 11 2 129 130 11 2 141 14 5 14 0 11 3 121 77 18 9 76 12 9
Otros 19 10 9 26 21 18 26 2 3 12 15 22 30 2 2 17 18 29 21 2 8 12
Nada 8 0 3 13 8 8 5 4 14 10 9 0 7 8 12 0 12 0 11
Total

TOTAL 100 0 100 O 100 O 100 0 100 0 100 0 100 0 100 0 100 O 100 0 100 0 100 0 100 0 100 0 100 0 100 O 100 0 100 0 100 O

BASE SIN POND 1202 392 348 462 600 602 292 419 491 596 398 208 484 586 132 321 278 62 541

CID DE LATINOAMERICA* *PONDERADO

——
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CUADRO & OPINION PUBLICA EL SALVADOR #33 SET 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR PART PREFIERE
METRO OT/C RESTO MASC FEME -24 25-39 40y+ PRIM SECD SUP PEOR IGUAL MEJ ARENA FMLN OTRO NIG

P41 PRINCIPAL PROB MEDIO

AMBIENTE
NR 18 4 31 158 258 134 234 14 8 16 7 21 9 27 6 8 1 37 199 168 19 4 201 102 16 6 21 2
Deforestacion 42 3 395 41 4 437 494 351 43 9 46 1 380 37 9 507 41 8 42 6 41 7 43 7 37 5 49 0 46 2 41 6
Basura 98 186 106 56 85 11 0 95 97 100 70 124 14 9 73 11 6 11 2 11 0 99 107 89
Contaminacion aire 14 6 314 155 69 152 139 16 6 13 2 14 6 101 145 323 132 158 14 4 183 171 136 11 5
Cont agua 7 4 38 6 0 9 3 70 7 8 7 4 7 3 75 75 9 3 29 9 3 6 4 4 3 7 6 97 8 3 6 2
Muchas construccion 4 10 3 2 2 7 8 5 2 1 9 9 0 6 13 3 6 0 5
No cumple leyes 3 10 0 0 1 4 5 4 0 0 0 19 2 3 6 0 9 0 1
Falta educacion 3 5 9 0 5 0 3 2 3 2 3 5 4 1 6 5 4 0 1
No hay proteccion 6 8 26 0 4 8 6 7 5 4 9 5 6 7 [7} 3 7 9 6
Otros 0 0 3 0 0 1 0 0 1 1 0 0 1 0 0 2 0 0 0
Ninguno 6 0 3 66 84 51 6 9 56 52 70 90 30 6 6 5 59 4 5 4 2 14 37 9 3
P41A FUENTE DE INFORMACION
TV 37 4 681 48 6 21 0 38 3 365 399 387 347 243 505 613 339 394 41 9 41 8 46 9 405 30 5
Radio 8 7 2 3 29 14 7 12 9 65 10 6 10 9 8 2 11 2 9 9 35 95 97 104 101 105 16 5 8 5
Periodicos 4 105 11 2 84 10 1 8 6 9 3 9 9 8 9 76 102 14 8 g 2 97 8 4 898 121 111 7 8
Amigos 92 28 63 12 8 72 11 2 7 4 96 100 12 0 71 29 84 100 8 6 8 7 90 116 34
Escuelas 2 5 6 0 1 3 5 1 1 2 4 0 1 4 0 2 5 0 1
Afichas 1 3 0 0 1 0 3 0 0 0 0 5 0 1 0 3 0 0 0
Charlas 2 3 3 2 3 1 0 3 3 3 0 5 4 1 0 0 5 0 3
Otros 96 107 7 2 97 119 7 3 92 10 3 92 91 97 11 6 11 6 8 2 8 0 58 8 2 38 12 9
NA 24 2 46 230 331 189 295 227 201 286 355 12 2 49 267 223 226 234 123 165 305
Total

TOTAL 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 O 100 0 100 0 100 0 100 0 100 0 100 0 100 0

BASE SIN POND 1202 392 348 462 600 602 292 419 491 596 398 208 484 586 132 321 278 62 541

cCID DE LATINOAMERICA**PONDERADO



CUADRO @ OPINION PUBLICA EL SALVADOR #33 ,SET 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR PART PREFIERE

METRO OT/C RESTO MASC FEME -24 25-39 40y+ PRIM SECD SUFP PEOR IGUAL MEJ ARENA FMLN OTRO NIG

P41B PROB MEDIO AMBIENTE

2D0
NR 46 3 13 3 411 621 42 8 49 8 40 6 43 3 522 607 325 183 541 411 385 44 9 23 9 308 58 2
Deforestacion 14 2 23 2 16 4 97 145 14 0 14 8 158 12 6 121 14 2 22 9 141 14 5 13 6 141 221 158 107
Basura 98 20 9 7 8 5 4 89 107 9 9 97 9 8 6 6 13 4 14 6 6 6 12 6 98 134 105 15 9 70
Contaminacion aire 15 2 270 21 6 84 161 14 4 17 6 16 0 13 1 91 213 268 11 7 16 3 24 5 14 8 261 216 10 1
Cont agua 10 9 12 2 10 3 104 135 82 121 109 10 1 93 125 134 11 2 11 1 8 2 93 130 116 10 7
Muchas construccion 9 10 o 11 8 10 13 11 5 7 13 9 11 10 0 5 12 14 9
No cumple leyes 13 8 11 15 17 9 30 8 6 3 2 8 17 5 17 2 4 22 5 0 12
Falta educacion 2 3 3 2 2 3 3 4 1 3 o 5 1 0 18 3 2 0 3
No hay proteccion 6 8 9 4 7 5 5 8 4 1 14 9 4 6 10 0 6 28 7
Otros 2 3 0 2 4 0 0 6 0 1 4 0 0 4 0 3 6 0 0
Ninguno 4 3 6 4 6 3 0 6 5 7 1 0 1 8 0 3 12 0 2
P41C PROB MEDIO TERCER LUGAR
NR 67 5 339 713 814 648 702 614 675 712 782 596 422 737 635 612 635 518 572 776
Deforestacion 6 4 12 2 6 0 39 73 55 9 2 6 5 4 6 38 91 10 9 53 6 9 8 1 9 6 6 4 4 3 4 8
Basura 8 4 18 9 6 9 41 10 6 61 10 4 75 79 4 7 121 15 0 7 4 81 13 7 93 16 4 12 2 4 0
Contaminacion aire 8 2 15 8 8 3 4 8 6 8 95 96 77 77 6 3 8 6 14 6 6 9 10 0 50 9 6 92 14 2 6 4
Cont agua 6 0 13 3 4 0 32 6 0 589 71 6 2 50 4 6 7 3 8 7 4 0 75 6 6 71 9 6 52 39
Muchas construccion 6 8 o 6 5 6 3 7 6 2 4 2 3 3 8 6 0 6 14 8
No cumple leyes 5 13 3 2 4 6 7 7 2 1 6 19 3 8 0 0 9 9 5
Falta educacion 6 10 6 4 9 3 2 7 8 6 3 14 7 4 12 2 11 0 7
No hay proteccion 11 18 11 9 15 8 7 13 12 7 14 2 2 9 11 2 3 0 21 37 11
Otros 2 3 6 0 3 0 0 0 4 2 2 0 2 1 0 0 7 0 0
Ninguno 6 8 9 4 8 3 3 9 5 7 3 9 2 8 13 8 12 9 2
Total

TOTAL 100 0 100 0 100 0 100 0 100 0 100 0 100 O 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 O

BASE SIN POND 1202 392 348 462 600 602 292 419 491 596 398 208 484 586 132 321 278 62 541

CID DE LATINOAMERICA**PONDERADO

dalo



CUADRO 10 OPINION PUBLICA EL SALVADOR #33 SET 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR
METRO OT/C RESTO MASC FEME -24 25-39 40y+ PRIM SECD SUP PEOR IGUAL MEJ

P42A SE ABASTECEN AGUA

Chorro en la casa 58 2 96 4 85 3 344 582 582 585 551 607 422 721 918 540 61 2 612
Chorro fuera casa 7 2 15 8 6 9 3 6 1 8 3 55 9 2 6 4 9 9 39 33 6 0 73 11 0
Chorro publico 6 9 8 11 110 6 6 7 2 71 99 41 10 4 34 5 90 5 8 35
Pozo 18 1 8 37 294 195 16 7 21 2 17 3 170 229 16 1 35 195 181 12 8
Rio o quebrada 4 6 0 0 7 8 38 54 4 2 4 0 5 4 71 21 0 61 27 7 3
Manantial 4 0 5 o 6 5 4 3 36 32 45 39 6 0 21 o 41 37 4 3
Otros 11 0 11 15 14 7 4 0 2 4 15 3 9 12 12 0
P42C AGUA ES TRATADA
NS 9 0 o 15 8 10 5 7 13 11 9 0 15 5 o
SI 10 5 5 0 17 5 12 3 86 105 109 101 11 9 11 8 23 12 2 9 6 7 3
NO 16 4 8 49 262 160 16 8 17 8 14 2 17 4 24 5 81 21 172 155 17 1
No necasita 722 98 7 951 548 709 736 711 742 712 625 793 956 690 74 3 756
Total

TOTAL 100 0 100 0 100 0 100 0 100 0 100 O 100 0 100 0 100 0 100 O 100 0 100 O 100 0 100 0 100 0O
BASE SIN POND 1202 392 348 462 600 602 292 419 491 596 398 208 484 586 132

CID DE LATINOAMERICA**PONDERADO

amn



OPINION PUBLICA EIL SALVADOR #33 SET 1998

CUADRO ¥

SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR

REGION

TOTAL

SUP PEOR IGUAL MEJ

25-39 40y+ PRIM SECD

~-24

METRO OT/C RESTO MASC FEME

p42b TIEMPO TARDAN
RECOLECTANDO AGUA

NR

1
2
1
0
0

6 4

90

72 1

68 5

95 2 60 0

76 0

64 2 665 640 642 671 521

43 7

653 980 94 0

Tiene chorro

102
120
180

Total

100 0 100 0 100 0 100 0 100 O 100 O 100 0 100 O 100 O 100 0 100 0 100 0 100 0 100 0 100 0

1202

TOTAL

348 462 600 602 292 419 491 596 398 208 484 586 132

392

BASE SIN POND

LATINOAMERICA**PONDERADO
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' Otros

Guia de codigos

P38a Leyes
Ley de carrera docente

Lay de carrera de odontologia

'Proteccmn de amas de casa
Proteccion del medio ambiente
Ley para delincuentes

N/A

P40a Problemas de salud

Basura colonias y pasajes suclos,basureros etc

Plagas de zancudos,mosquitos y criaderos
Gripes,resfriados,enfermedades respiratorias,fiebre

Infecciones,conjuntivites etc

_Nifios enfermos,enfermedades de los pequefios

'Contaminacion del agua,aguas negras,no potable

Mucho humo,mucho carro etc

No hay hospitales / medicos

_No hay medicinas

El colera

Citan problemas que no son de salud
Otros

Ninguno

P40b Que han hecho

 Nada,ninguna accion

Fumigar,atomizar

Evitar cniaderos,eliminar aguas estancadas
Dan consultas,asistencia medica

Buscar medicos,ir a hospitales

"Cavildos abiertos,juntas,reuniones etc
Automedicarse

Tren de aseo

N/s-n/r

01
02

03

04
+ 05 4
06

07
08
09

410 4

00

P40c Servicios de salud

01,
02

03
04
05

0-06 4

07

08

09

b10 4

11
12

13

_ISSS/Unidades de salud/consulta gral 01

"Clinicas privadas
Promotor de salud
Vacunacion

 Fumigacion

Tren de aseo

bNada

N/s-n/r

‘07 -
03
04
05
06
07
08
09
" 10
00

CID

%



_P40d Instituciones
ISSS

"Unidades de salud
Ministerio de salud
La Alcaldia

_Clinica privada
La Iglesia/religiosos
Hermanas de la candad/Inst benefic
Fundasal

.Goblerno
Nadie/no hay
N/s-n/r

P40k Como mejorar la calidad en salud en
ES

-Modernizar el sistema,establecer un servicio

nacional,despolitizar,que el ministro se active
Mas clinicas,mas infraestructura,mas hosp
Mas personal Medicos enfermeras etc
Capacitar el personal,que sea eficiente

 Mas medicinas,mas baratas
Mas equipo,moderno
Respaldo del gobierno,mas presupuesto

‘ Otros
Nada
N/s-n/r

07
08
09

10
00

01

02
03
04

07
08

"09
10

11

00

05
06

P40f Porque va ahi
_Es mas rapido/facil 01
Mas barato/no hay dinero 02
Mas cerca/mas comodo 03
Buen serviciofbuena atencion 04
_Esta asegurada/afilada/cotiza 05
Mas confiaza/mas seguro 06
Por las medicinas,se las dan 07
08
F 09
Otros 10
N/s-n/r 00
P41-41b-41c Problema del M A
Deforestacion, Tala de bosques 01
Basura, basureros,desechos solidos 02

Contaminacion aire,humo carros/fabricas 03

Contaminacion del agua ros,falta agua 04
ros

. Muchas construcciones,casas, carreteras ] 05

No se cumplen las leyes 06
07

08

09

' 10
Otros 11
Ninguno/nada 12
N/s-n/r 00

CID



