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EXECUTIVE SUMMARY

The CommUlllcatIOn Strategy and Matenal Development course was held m Asmara, Entrea,
between June 9 and 19,1997 It was attended by 25 members of zonal management teams of
Gash Barka, Anseba, Makel, and Debub, as well as a team from the MOH headquarters For the
purposes of the on-gomg lEC capacIty bUIldmg courses, the four teams are m Group One, whIle
the remammg zones are m Group Two ThIs was the second course for Group One zones, m a
senes of three planned courses

All but two of the partIcIpants who attended the first course (BasIc OnentatIOn and FormatIve
Research) attended thIs course However, both absentees had valId reasons to be away one was
overseas for treatment and the other was facIlItatmg a course m her own department

The hIgh attendance rate mdIcates the growmg popularIty of the ongomg IEC courses, not only
among staff of MOH, but m other departments carrymg out IEC m Entrea as well The MOH
admIlllstratIOn contmues to gIve warm support to the courses as partIcIpants become mcreasmgly
aware of the WIde applIcatIon to whIch IEC skIlls can be put (see 5 4 below)

Each zonal team, as well as the MOH team, brought WIth them formatIve research data, whIch
formed the baSIS for all plans developed durmg the course The data was analysed usmg
partIcIpatory methods and the result of the analySIS was used to (1) IdentIfy matenals to be
developed by the dIfferent zones, and (2) develop 1997/98 zonal IEC plans

The plans developed WIll be reVIsed and finalIsed m the zones durmg the month of July and be
Implemented as soon as funds are released by MOH

The year 1997 WIll be spent developmg, pretestmg and finalIsmg educatIOnal matenals to be used
m 1998 It IS expected that the teams WIll brmg to the next course near completed matenals for
cntIque and use dunng mterpersonal commUnICatIOn and matenal use trammg The matenals
WIll be reVIsed and finalIsed after the course, before the end of the year

Plans developed durmg the course are the first comprehensIve zonal IEC plans to be developed m
mdependent Entrea, and theIr ImplementatIOn IS expected to stImulate the process of mtegratmg
IEC WIth other MOH actIVItIes and the mstItutIOnalIzatIOn of thIS programme area m the
mIlllstry To carry the process forward, partIcIpants made a number of key recommendatIOns
whIch mclude establIshmg lEC budget lInes at the MOH headquarters and m the zones and
desIgnatmg IEC focal persons and tramers m the zones

These and other partIcIpant recommendatIOns were well receIved by the dIrector general for
Health ServIces, who promIsed to look mto the pOSSIbIlIty of Implementmg the recommendatIOns
m the near future
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1 BACKGROUND

The CommUnICatIOn Strategy and Matenal Development course was held III Asmara, June 9-19,
1997 It was attended by 25 members of zonal management teams of Gash Barka, Anseba,
Makel, and Debub, as well as a team from the MOH headquarters ThIS was the second In a
senes of three courses

• Course one BaSIC IEC OrIentatIOn and FormatIve Research

ApplicatIOn Zonal teams plan and carry out formatIve research on pnonty tOpICS
IdentIfied and bnng results to the next course

• Course two CommUnICatIOn and Strategy Development PartICIpants use formatIve
research data generated above to develop commUnICatIOn strategIes and messages to be
Included In the IEC matenals DurIng the course, partICIpants determIne the IEC matenals
to be produced

ApplIcatIOn Zonal teams develop and pretest educatIOnal matenals They bnng nearly
completed IEC matenals to the next course

• Course Three MaterIal Use, Interpersonal CommUnICatIOn, and Outreach DurIng thIS
course, the vIrtually completed IEC materIals are crItIqued FIeld pretest reports are
dIscussed and the materIals are used dunng Interpersonal commUnICatIOn and materIal
use traInIng In addItIon, zonal teams develop mterpersonal commUnICatIOn tramIng plans
for then zones

ApplIcatIon Zonal teams finalIse IEC materIals and proVIde mterpersonal
commUnICatIOn traInIng m theIr zones

2 COURSE OBJECTIVES

By the end of the course, partICIpants were expected to-

• IdentIfy key problem behavIOurs m selected PrIOrIty areas of health

• IdentIfy target audIences III whom the behaVIOurs occur

• IdentIfy factors whIch promote the behavIOurs

• IdentIfy contrary factors whIch can be applIed to help brIng about change of IdentIfied
problem behavIOurs
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• Name the behavIOurs that need to be promoted

• Name target groups that can provIde support for the needed behavIOur change

• State the key messages that need to be dissemmated m order to bnng about and/or
remforce the desIred behavIOurs

• LISt the educatIOnal matenals to be produced

• Descnbe the processes of-
Developmg and pretestmg educatIOnal matenals
Developmg commumcatIOn strategIes
MobilIzmg and mamtammg support of other agencIes

• Pretest educatIOnal matenals

• Develop commumcatIOn strategIes

• DISCUSS the essential elements of-
Zonal commumcatIOn strategIes
Zonal matenal development plans

3 CONSULTANT'S ACTIVITIES

The consultant held a senes ofplanmng meetmgs wIth the officers of collaboratmg agenCIes
(MImstry of Health, BASICS, UNICEF, and OMNI) between June 3 and 7, 1997 Planmng
actIVItIes mcluded a reVIew of progress made m conductmg formatIve research, a reVIew of IEC
matenals used In Entrea, and the development of course content

June 9-19 was spent facIlItatIng the course

4 COURSE CONTENT AND ACHIEVEMENTS

The course was dIvIded In four dIStInCt parts

• FormatIve research analySIS
• Development ofzonal IEC plans
• Message and matenal development
• WorkIng WIth the communIty and other development partners
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4 1 Formative Research AnalysIs

PartIcIpants had attended the BaSIC OnentatIOn and FormatIve Research course m March and
conducted formatIve research on IdentIfied pnonty health content areas between the latter and
present courses JOIntly, the four zones and the MOHlIEC team conducted research In SIX content
areas CDD, malarIa, ARl, ANC/PNC, mv/AIDS/STDs, and female gemtal mutIlatIOn (FGM)
The studIes' emphasIs was on the followmg problem pnonty behavIOurs

SUBJECT PRIORITY HEALTH BEHAVIOUR PROBLEM

CDD People do not wash theIr hands after usmg the tOIlet, before eatmg, before
preparIng food, or after cleanmg chIldren's faeces

MalarIa The communIty does not partIcIpate m drammg water from mosqUIto
breedmg places The communIty does not use mosqUIto nets for protectIOn
agamst mosqUIto bItes People do not go to the health faCIlIty for malana
treatment early

ARI Mothers keep chIldren WIth ARI at home mstead of takmg them to a health
faCIlIty for treatment

ANCIPNC Mothers do not attend antenatal clImcs

HIV/AIDS/STDs People do not use condoms to protect themselves agamst HIV/AIDS/STDs

FGM Mothers take theIr daughters for CIrcumcIsIOn

No work was carrIed out on ImmunIzatIOn, TB, or nutntIOn, and It was hoped that the Northern
and Southern Red Sea zones, scheduled to start the BaSIC IEC OnentatIOn and FormatIve
Research course on June 30, would be encouraged to work m these areas (The hope was fulfilled
when the four teams attendmg the BaSIC OnentatIOn and FormatIve Research course WIth the Red
Sea zones Jomtly chose to work m the followmg areas malana, HIVIAIDS, vaccme-preventable
dIseases, nutntIOn, dIarrhoea, TB, and pregnancy and chIld bearmg dIseases)

FormatIve research data brought to the course by the four teams were analysed to-

IdentIfy factors whIch promote and work agamst the problem behavIOurs under study
Refine key behavIOurs for IEC concentratIOn
IdentIfy-

AttItudes assocIated WIth the behavIOur
PractIces assocIated WIth the behavIOurs
Factors that could prOVIde motIvatIOn for behavIOur change
HIndrances that may need to be addressed In order to faCIlItate behaVIOur change
RecommendatIOns for actIOn
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The course used the hIghly partIcIpatory VIPP trammg methods, gIVmg partIcIpants an
OPPOrtunIty to reflect on theIr expenences, and IdentIfy lessons learned and shortcommgs that
need attentlOn Durmg the process of carrymg out formatIve research and analysmg research data,
partIcIpants became aware of the followmg Important pomts

The methods used to carry out research were very useful and apphcable to a wIde range of
situatlOns

The small group aCtIVItIes, such as focus group discusslOns, could be very effectIve
settmgs for dissemmatlOn of IEC messages

The data the varlOUS teams collected contamed Important mformatlOn gaps that need to be
closed m future studIes ThIs could be done by askmg more follow-up questIOns that
probe themes m order to obtam more mformatIOn and seek greater clarIty

Acknowledgement of these pomts had a substantIal Impact on the IEC plans developed dunng
the course More research and small group actIvItIes were mcluded m the plans, a development
that should not only promote use of these useful tools, but should also Improve theIr qualItatIve
applIcatlOn through usage

4 2 Development of lEe Plans

RecommendatIOns made durmg analysIs formed the baSIS for commulllcatIOn strategIes to be
Implemented m the July 1997-December 1998 plannmg penod The plans mclude strategIes,
actIvItIes, key target groups, channels to be used, resources needed, the ImplementatlOn tIme
frames, and mdividuais expected to take actIOn on the varIOUS actIvItIes (see Addendum to tnp
report)

Based on the analysIs above, partIcIpants, workmg m theIr zonal groups, developed IEC plans to
be Implemented m the 1997/8 penod (see Addendum to thIS tnp report) These are the first zonal
IEC plans to be developed m the country, and WIll be finahsed m the zones before
ImplementatlOn Accordmg to the plans, the remammg part of 1997 wIll be devoted to matenal
development FIeld actIvItIes wIll be launched early m 1998

4 3 Development of Messages and MaterIals

Message Development

The table outhnes the maxImum educatlOnal matenals to be developed by each zone Dunng the
workshop, It was not possIble to generate actual messages m the dIfferent programme areas,
however, the analySIS was detailed and should logIcally lead to generatIOn of focussed messages,
text, and IllustratlOns Key messages WIll be generated durmg finahsatlOn of IEC plans m July
The actIVIty wIll be carned ut WIth the help of Asmara-based resource persons
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Matenal Development Plans

Course partIcIpants gave first pnonty to developIng health worker and commumty health worker
teachIng matenals In VIew of the low lIteracy levels In Entrea, It was resolved to gIve pnonty to
matenals that rely more on IllustratIOns than text It was also felt that matenals to draw attentIOn
to content areas (such as posters) and memory aIds to leave WIth clIents would also need to be
developed After extensIve dISCUSSIOns, It was agreed to develop the folloWIng maXImum
package of matenals

ZONE CDD MALARIA ARI ANCIPNC HIVIAIDS/STD FGM

DEBUB Curative fhpchart RecogmtlOn and
Curative poster health seekmg poster

Leaflets

MAKEL Fhpchart Home management Fhpchart for CSWs
Poster poster Olff leaflets for

youth CSWs&
truck dnvers One
poster

ANSEBA Counselhng cards FIlPchart

GASHBARKA Leaflets
Preventive poster

MOHllEC Fhpchart Leaflets Counselhng
Counsellmg cards cards Leaflets
One poster One Doster

It IS expected that zonal teams wIll bnng to the next course (Matenal use, Interpersonal
CommUnICatIOn, and CommunIty Outreach course to be held In November) nearly completed
IEC matenals The matenals wIll be cntIqued and used as teachIng aIds dunng traInIng These
processes should lead to the IdentIficatIOn of shortcomIngs that need to be corrected In order to
Improve the qualIty and effectIveness of matenals

44 Workmg with CommuDItIes and Development Partners

In addItIOn to the above, the course dIscussed constramts to health promotIOn, solutIOns to
IdentIfied constramts, the role of partners m health promotIOn, and categones of partners (the
communIty, NODs, other mmistnes, and mtematIOnal development partners) WorkIng WIth
COmmUnItIes and other NODs was then dIscussed m detaIl DISCUSSIons Included factors whIch
promote and hmder effectIve partnershIps and how to mItmte and sustam such partnershIps

4 5 Matenal Testmg m the Field

In preparatIOn for the present course, an assortment of lEe matenals muse m Entrea were
collected, and partICIpants were asked to select those they WIshed to test m the field The purpose
was to gIve partICIpants pretest field expenence In all, 12 posters were tested
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The results of the pretests proved to be a great learnmg expenence The exerCIse led partIcIpants
to dIscover how dIfficult It was to develop matenals that would be understood by target
audIences, especIally m an envIronment of low hteracy levels, and the care that needs to be taken
to prepare good matenals

A summary field report of the field exerCIse IS m appendIx C

5 OBSERVATIONS

5 1 Interest and Support for lEe

It IS clear that mterest m lEC IS mcreasmg as knowledge and skIlls are gamed through class work
and remforced dunng field apphcatIOn After expenence m both settmgs, many partIcIpants came
to the conclUSIOn that "lEC IS the foundatIOn of all MOR programmes" and urged that more
MOR staff be exposed to the courses that are currently bemg offered They Said that courses
should be offered, not only to lower level staff, but also to declSlonmakers at the MOR (see
course recommendatIOns m sectIOn 6, below)

All partICIpants who attended the formatIve research course m March turned up for the present
course, except for two, who had good reasons to be absent one was overseas for treatment whIle
the other was facIhtatmg at a course m her own department

The MOR's support for the courses remams hIgh As a mark of that support, the course was
opened by Dr GOltom Mebrahtu, dIrector of CommunIcable DIseases Control, on behalf of new
DIrector General Mr Birhane Ghebretmsae, and closed by the dIrector general hImself The
dIrector general's remarks were very SUpportIve of ongomg capaCIty bUIldmg efforts, and he was
receptIve to most of the course recommendatIOns Re endorsed proposals to estabhsh lEC budget
hnes at the central MOR and m the zones and the recommendatIOn to hold a proposed bnefing
meetmg for MOR decisIOnmakers as soon as feaSIble

The capaCIty bUIldmg efforts have proved to be an attractIve meetmg pomt for a number of
mternatIOnal agenCIes workmg WIth the MOR UNICEF prOVIded fundmg for the Just-concluded
formative research and has agreed to proVIde funds for the BaSIC IEC OnentatIOn and FormatIve
Research course for the Northern and Southern Red Sea zones, whIch IS scheduled for June 30,
1997 The agency has also set aSIde a further 75,000 BIrr to support materIal development
actIVItIes m three of the SIX zones, to the tune of25,000 BIrr per zone, and has mdicated
wIlhngness to put m more money agamst a government-developed comprehenSIve IEC plan

The MOR recogmses the IEC need and may request BASICS to aSSIst With development of the
needed plan m the near future
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5 2 Field Work

All zones, as well as the Central MOR team, carned out formatIve research enthusIastIcally and
saId they found the expenence most rewardmg PractIcal field applIcatIOn of knowledge and
skIlls learned m a classroom settmg dId not only enhance those skIlls, but also led partIcIpants to
come to a number conclUSIOns WIth Important ImplIcatIOns for the development IEC m the
country As a result of field expenence, (1) partIcIpants were humbled to dIscover that they had
so lIttle mformatIOn about the practIces theIr people engage m, although they thought that they
knew so much about them (2) Some were surpnsed Just how much useful mformatIOn they could
collect usmg seemmgly sImple methods such as focus group dISCUSSIOn (FGD) (3) After
applIcatIOn, many came to the conclUSIOn that FGDs were not only useful for research, but m a
modIfied form, they could make a powerful tool for behaVIOur change commumcatIOn

The quahty of data gathered dIffered from zone to zone WhIle some zones assembled faIrly
detaIled mformatIOn, others brought m relatIvely superfiCIal data These shortcommgs were to be
expected, as partICIpants were workmg WIth the data collectIOn methods for the first tIme On the
whole, however, the quahty ofdata was ofrugh enough quahty to gUIde development of focussed
IEC matenals

The strengths and weaknesses ofdata were pomted out dunng analySIS ThIS, coupled WIth
practIce, should Improve future performance

53 Support Durmg Field Work

Durmg the formatIve research field work, It was clear that some zones needed more techmcal
aSSIstance than others to maxImIse learnmg and Improve the qualIty of data collected The
needed aSSIstance was gIven by a team, compnsmg MOH, UNICEF, and OMNI staff However,
the team could not spare the tIme needed to prOVIde adequate support WIthout havmg other dutIes
suffer

5 4 Participant Comments

In the final evaluatIOn, all partICIpants mdicated that the course was useful and that they would
attend the next and final course m the senes Other comments made m thIS connectIOn mcluded
the follOWIng

Value ofthe Course

I trunk IEC IS the foundatIOn of all programmes of the MOH A good course hke trus one
promotes our knowledge m every aspect of our work

I was considenng that commumcatIOn IS a narrow field But after these two courses, I
now know that you can use commumcatIOn In any work SItuatIOn
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The deeper we go m commumcatIOn, the better I lIke the subject

I now understand the Importance of IEC m health promotIOn

The course IS very useful for my work

I have Improved my knowledge m lEC and wIll use It m my work

I now know that pretestmg matenals IS vItal

I gamed a lot from the course

I belIeve the ObjectIves of the course were met and the faCIlItator was excellent

I have ennched my knowledge m communIcatIOn

The course and teachmg methods are very good and should be contmued m the next
course

The course IS useful because It has eqUipped us to develop health messages appropnate to
the culture and surroundmgs m whIch we work ThIs IS useful m behavIOur change

Reasonsfor Attendmg the Next Course

The course was very useful I look forward to seemg the outcome of the plans we have
made m the next course

I want to complete and have more knowledge and skills m lEe

I found thIs workshop very useful

I want to see the matenals developed by the dIfferent zones

If I do not attend the last course, I WIll not feel that I have fimshed my trammg

I have to complete the course smce the prevIOUS courses have been very mterestmg

I Will attend the next course to get more knowledge and to correct the mIstakes I WIll have
made durmg ImplementatIOn of the plan of actIOn

It IS Important to go to the end, so I am eagerly expectmg to attend the last course

I want to fimsh the whole course to be eqUipped WIth good IEC skIlls
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To gam more knowledge and skIlls so that I can Implement IEC actIvItIes well

RecommendatIOns

Pretestmg and matenal development IS dIfficult We need to spend more tlme on thIS area
m the commg years

An advocacy course m lEC for hIgh-level MOB staff should be organIsed

Zonal health managers should attend the formatIve research course wIth Group Two
zones

The trammg we have had should be gIven to other MOH staff

6 RECOMMENDATIONS

6 1 Course RecommendatIOns

PartIcIpants noted that IEC was an Important strategy that could greatly enhance ImplementatIOn
ofpnmary health care (PHC) actIvItIes and urged that ItS development should receIve hIgh MOB
pnonty They were of the opmIOn that ongomg efforts to bUIld IEC capacIty were very useful and
recommended the followmg measures to strengthen and mstItutIOnalIze IEC withm MOH
operatIOns

1) Strengthen overall IEC capacIty by-

EstablIshmg staff pOSItIons at the IEC Umt, recrUItmg staff to fill pOSItIOns and
provIdmg capacIty bUIldmg opportumtIes to enable umt staff to support zonal
actIVItIes effectIvely

IdentIfymg IEC focal persons (one per zone) and IEC tramers (at least two) m
each zone

Lookmg mto the pOSSIbIlIty of establIshmg at least one IEC staff pOSItIOn m each
zone to enhance sustamable IEC development m the medIUm and long term

11) EstablIsh budget lInes, at the MOH, and m the zones to support commumcatIOn actIVItIes,
espeCIally now that zonal and central MOH teams have been tramed and are carrymg out
actIVItIes m thIS area

lll) Hold a one to three day seSSIOn WIth MOH declSlonmakers to bnefthem on ongomg IEC
capaCIty bUIldmg actIVItIes and to dISCUSS Issues that need to be addressed to enhance IEC
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development m the MInIstry It was further recommended that the seSSIOn be held before
the commencement of the 1998 plannmg process

IV) Develop and Implement a comprehenSIve IEe capacIty bUIldmg programme WhIch wIll
expose more health workers to the content bemg covered m the ongomg senes of courses

v) InVIte zonal heads of the two Red Sea zones to attend the formative research course
scheduled for June 30 and the remammg courses m the senes, m VIew of the enormous
benefits of the courses

VI) Make avaIlable lEe manuals and reference matenals to promote contmuous educatIon m
tills area

vn) Release funds on tIme to support matenal development actiVItIes expected to take place
between July and November 1997

vn) Ensure that m the future, courses WhICh take a large number of staff out of theIr zones at
the same tIme do not last more than SIX days

IX) Hold the mterpersonal communIcatIOn course, scheduled for November, outsIde Asmara,
to gIve partICIpants an OPPOrtunIty to famIlIarIse themselves WIth problems m other areas
of the country

X) Select more appropnate course venues for future courses

6 2 RecommendatIOns Relatmg to OperatIOns

Support/or Zones Durmg Field Work

As the expenence of conductmg formatIve research has shown, It IS essentIal to make techmcal
aSSIstance avaIlable to zones durmg field applIcatIOn m order to maxImIse skIlls development
and upgrade the qualIty of output Even more mtensive techmcal aSSIstance wIll be needed dunng
the forthcommg matenal development efforts, matenal development bemg a very speCIalIsed
area Durmg the same penod, the two Red Sea zones, scheduled to receIve formative research
traImng startmg June 30, Will need support to carry out field work The tables below present the
mmimum techmcal aSSIstance the SIX zones Will need m the near future
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FormatIve research (2 Red Sea zones)

ACTIVITIES APPR TADAYS
TIME FRAME

FmalIse plans July 2x2=4

Mobl1Ize research assIstants July/August Nl1

Tram research assIstants August 3x2=6

Carry out field work August 2x2=4

Report preparatIOn Early September 2x2=4

14
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MaterIal development (4 zones)

ACTIVITIES APPR TADAYS
TIME FRAME

Fmahse plans and Identify messages
July 2x4= 8

IdentIfy and moblhze resources
July NIl

Develop and test basIc concepts
July/August NIl

Develop text
August NIl

Work wIth artIst to Illustrate matenals
August NIl

RevIew drafts

ReVIse drafts September lx4 = 4

FIrst round of pretestmg September 2x4= 8

RevlSlon October 2x4 = 8

Second round of pretestmg Oct 2x4= 8

ReVISIon and preparatIOn of copIes for use Oct 2x4= 8
dunng the matenal use and mterpersonal
communICatIOn Oct NIl

44

In VIew of the time constramts (see 6 2 above), the followmg dIVISIOn oflabour m provldmg
technIcal aSSIstance (TA) IS recommended

• The MOHIUNICEF/OMNI team to support formatIve actIVIties of the two Red Sea zones
(14 days)

• The MOHIUNICEF/OMNI team to support four zones dunng the finahzatIOn of
commumcatIOn plans and generatIOn of messages (8 days)
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• The pnncIpal tramer to support other matenal development actIVItIes m the months of
September and October, startmg WIth reVISIOn of the first drafts (approXImately 36 days)

Matenal Use, Interpersonal Communlcatwn, and Outreach Course

The ongmal paper on the ongomg courses stIpulates that the thud and last course m the senes
wIll be a IO-day course for zonal commUnICatIOn tramers However current course partICIpants
(zonal management team members [ZHMTs) feel strongly that havmg developed IEC matenals,
they should be part of the course deSIgned to dISCUSS how those matenals Will be managed and
used Furthermore, It IS the ZHMTs who WIll be the key supervIsors expected to ensure that
mterpersonal commUnICatIOn Improves and matenals are used effectIvely TheIr attendance IS
addItIOnally Important consIdermg that the partIally completed matenals that WIll be cntIqued
durmg the course WIll have been developed by ZHMTs and It IS they who WIll be ex.pected to
mcorporate suggestIOns for Improvement that may be made

In VIew ofthe above, It IS proposed to run two Separate Matenal Use, Interpersonal
CommunIcatIon and CommunIty Outreach courses, one, (a 6-day course) for ZHMTs (dunng the
first week ofNovember) and a 10-day course (m December) for zonal commUnICatIOn tramers, to
be IdentIfied

The latter team WIll be expected to carry forward the commUnICatIOn trammg process to lower,
operatIOnal levels at the end of the current senes of courses

Schedule ofImmediate Courses and RelatedActiVities

Zonal teams are currently receIvmg trammg m two batches Group one Gash Barka, Anseba,
Makel, Debub, and the Central MOH (27), and Group two Northern Red Sea, Southern Red
Sea, and MOH headquarter staff (15) It IS recommended that the two separate groups are
retamed, as combImng them would make It nearly ImpOSSIble to use the partICIpatory trammg
methods that have proved so popular and effectIve

The next table presents the consolIdated tIme frame for courses and related field actIVItIes
planned over the next few months
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ACTIVITY J A S 0 N D J

FormatIve research course for Group 30
Two zones to 5

Matenal development field work for X
Group One zones X X X

FormatIve research field work for
Group Two zones X

X X
CommumcatlOn strategy and
matenal development course for
Group Two zones 22-27

IEC onentatlOn/bnefing for MOH
deCISIOnmakers

Matenal development field work for X
Group Two zones

Matenal use and mterpersonal X X X X
commumcatlOn course for Group
One zones

Matenal use and mterpersonal 3-9
commumcatlOn course for tramers
(TOT)

Matenal use and mterpersonal
commumcatlOn course for Group
Two zones (February) 1-

12

Future lEeActIVItIes

AntIcIpated future commumcatlOn actIvItIes may be dIscussed under four headmgs gmdelmes,
notes, and curnculum development actIVItIes, mterpersonal commumcatlOn trmmng, 1998 IEC
plans, and mtegratIOn and mstItutIOnahzatIOn oflEC m MOH actIvItIes
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GUIdelines, Notes, and Curriculum Development ActIvItIes

DurIng the current workshop, a number of Important needs for matenals were IdentIfied WhIle
the ongomg activIties wIll concentrate on developmg matenals for pnmary consumers of health
messages, matenals for secondary audIences, tertIary audiences and sImple commUnICatIOn
manuals to support actIVItIes addressed for draft 1997/98 IEC plans remam outstandmg

SpeCIfic partICIpant requests m tills area mc1ude matenals on-

MobIhzmg and workIng WIth partner agenCIes

MobIhzmg and workIng WIth communIties

Workmg WIth m-school and out-of-school youth

Workmg WIth communIty leaders

Workmg With volunteers

Workmg WIth rural drug vendors

Workmg With tradItional bIrth attendants (TBAs)

Workmg WIth STDIHIV/AIDS peer educatIOn groups

Key communIcatIOn content to be dissemmated durmg trammg of the followmg dIfferent
categones ofhealth workers, communIty leaders, communIty volunteer educators, TBAs,
rural drug vendors, teachers, m-school youth, out-of-school youth, and STDIHIV/AIDS
peer groups

Content to mtegrate m varIOUS ongomg programmes such as the school system, the Adult
EducatIOn Programme, and actIVItieS ofvanous groups, such as women and youth
aSSOCiatIons

These requests should be studIed, and strategIes for meetmg them developed m the near future
Development of appropnate gUldes and matenals m Identified and related areas should help the
contmuatIOn of the learmng process mitIated m class durmg courses

Interpersonal CommunicatIOn Training

Durmg the Matenal Development, Interpersonal CommunICatIOn, and Outreach course, It IS
expected that ZHMT members Will develop plans to contmue communIcation capaCIty bUlldmg
m theIr areas Plans w111 mc1ude MOH staffand staff of collaboratmg agenCIes Categones to be
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tramed m thIS programme and the resources needed to Implement actIvItIes WIll also be
dIscussed

The plans developed by ZHMT members wIll be revIsed by zonal commUnICatIOn tramers when
they convene for theIr course later m December The tramers wIll then (1) provIde leadershIp
durmg ImplementatIOn of the IEC capacIty bUIldmg plans, and (2) become key partIcIpants
durmg the process of developmg the needed notes and gUIdes on workmg m varIOUS areas as
requested above

1998 IEC Plans

Durmg the present workshop, the first comprehensIve zonal IEC plans were developed for
ImplementatIOn thIS year and m 1998 In the zones, the plans WIll be revIsed m hne WIth other
health needs Later m the year, the mterpersonal commUnICatIOn plans to be developed WIll be
mcorporated, and the detailed plans mtegrated m the regular 1998 MaR plannmg process In thIS
way, comprehensIve IEC plans WIll be mstitutIOnahzed as regular MOR programmes to ensure
sustamabilIty

IntegratIOn and InstitutIOnalizatIOn ofIEC at MOH

The present course made a number of Important recommendatIOns, among them IdentIficatIOn of
IEC focal persons m the zones and establIshment ofIEC budget lInes, both at the MaR
headquarters and m the zones The dIrector general of Realth ServIces found both
recommendatIOns feasIble and promIsed to look mto the possIbIlIty ofhavmg them Implemented

ImplementatIOn of these recommendatIOns should firmly establIsh IEC at the MOR and make It
well mtegrated With other health programmes

63 Future Role ofIEC Partners

ThIs report descnbes a number of actIvItIes that need to take place m order to advance the
process of (1) IEC capacIty bUIldmg, (2) IEe mtegratIOn WIth other MaR programmes, and (3)
IEC mstltutIOnalIzatIOn WIthIn the MOR These processes are key to IEC development and future
ofIEC at the MOH and should form the baSIS of future support by the relevant MOR
development partners
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DRAFT TIMETABLE

COMMUNICATION STRATEGY
AND MATERIAL DEVELOPMENT COURSE



Entrea MInIstry Of Health

Draft Timetable

CommUnIcatIOn Strategy And Matenal Development Course

DAY ONE

PART ONE
STRATEGY
DEVELOPMENT

FC MC

RegistratIOn

Welcome

Announcements

Openmg

IntroductIOns

VIPP rules

ExpectatIOns & fears

Objectives

Schedule

Formative Research
expenence sharmg

Research reports

Key behaVIOural
findmgs

Factors
supportmg/hmdermg
behaVIOurs

MM

DAY TWO

FC MC

(Participants work
In zonal groups
day 2-4)

Group work
Recommendations

Plenary

Genenc comm
planmng process

Steps m BehaVIOur
change comm
planmng an
overview

Scope of current
workshop

MM

DAY THREE

FC MC

Step by step
strategy
development In

zonal groups

Group work
IdentificatIOn of
emphasIs
behaVIOurs

Plenary

Group work Target
Identification

Plenary

Group work
Comm objectives

Plenary

Group work
Strategies &
activities

MM

DAY FOUR

FC MC

QuestIOns &
clanficatlOns

Group work
Strategies &
activities cont

Plenary

Channels &
matenals

Plenary

OperatIOnal plan

PresentatIOn of
plans

MM

DAY FIVE

PART TWO
MESSAGE AND
MATERIAL
DEVELOPMEN
T

FC MC

Group work
AnalysIs to
determme
attitudes motives
and obstacles to
address

Plenary reportmg
& cntIque

Creative
dimenSIOn

Steps m
developmg IEe
matenals

MM



DAY SIX DAY SEVEN DAY EIGHT DAY NINE DAY TEN

FC MC FC MC FC MC FC MC FC MC

The matenal
development team

RoleofZHMT
members m
matenal
development

Managmg the
matenal
development
process

Seven C's of
effectIve
commumcatlOn

Quahtles ofa good
message

Quahtles ofgood
prmt matenals

MM

Group work
cntlque ofIEC
matenals

Plenary dISCUSSIons

OvervIew Matenal
pretestmg

Pretest questIons
and process

Pretestmg Via

indIvIdual
intervIews

- DISCUSSIon

- Role play

MM

Pretesting Via FGD

- DIscussIOn

- Role play

Group work Select
IEC matenals,
prepare a pretest
gUIde, pretest
matenal wIth 1-3
people

Present pretest
results at plenary

MM

Zonal teams
develop matenal
development plans

PART THREE
PARTNERSHIP
BUILDING

Constraints to
health promotIOn

SolutIOns

Need for
partnershIp
bUIlding

Selectmg partners

MM

Workmg wIth
partners

Workmg wIth
commumtIes

Factors hlndenng
commumty
partICipatIOn

Factors promotmg
commumty
partIcIpatIOn

Fmal EvaluatIOn

Closure
MM
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Course PartIcIpants

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Fl1cremanam Ghl1lamIchael
Eyob Tesfayohannes
Tekle Towolde
MIchael Tafla
Haddlsh TesfamarIam
Beyene Weidemanam
Berhane Debru
Mohamed M/Saleh
Solomon Negusse
Maeza Keleta
Gebreab T/manam
TesfamarIam G/medhme
GOltom Hagos
KIros Sekere
Mekonnen TesfagIOrghls
Berhane Abraha
ZeratsIOn Tecla!
Leul Tesfu
Afeworkl Araya
Meharl HIdad
Tesfa! Habtal
Azenegash Ghebreselasle
DawIt SlUm
Saba Fesseha!e
GIHIwet Habte
Rebecca Kohler
Kerry Anne
NIcholas Dondl

Pubhc Health Officer
CDD Coordmator
SanItatIOn
PHC Coordmator
Head, Pharm ServIces
MalarIa Coordmator
Zonal MedIcal Officer
SanItatIOn
Malana Expert
PHC Coordmator
CDC Coordmator
PharmaCIst
MedIcal DIrector
CDC Coordmator
Head, Pharm ServIces
PHC Coordmator
MedIcal DIrector
SanItatIOn
Malana Control
Admmlstrator
Head, Pharm ServIces
Research & H/Resources
Head, IEC Umt

Asst FacIhtator
Asst FacIhtator
FacIhtator

Makel
Makel
Makel
Makel
Makel
Makel
Debub
Debub
Debub
Debub
Debub
Debub
Anseba
Anseba
Anseba
Anseba
G/Barka
G/Barka
G/Barka
G/Barka
G/Barka
MOHHq
MOHHq
MOHHq
MOHHq
OMNI
UNICEF
BASICS
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POSTER PRETESTING FIELD EXERCISE

A quarter of a day was spent m the field testmg posters already developed, and muse m the
country The posters were tested m the low mcome areas of the CIty of Asmara, and each
partIcIpant got an opportumty to be both a faCIlItator and a note taker

The pretestmg exerCIse proved to be a great eye opener for partIcIpants To theIr surpnse,
partIcIpants found that out of the 12 posters tested, none was well understood on the baSIS of
IllustratIOns alone WIth words added, only three became well understood The comments and
suggestIOns for Improvement made by people on whom the matenals were tested were even more
humblIng (see comments on mdividual posters below)

The exerCIse helped put matenal development m a proper perspectIve and underlmed the
Importance of pretestmg all IEe matenals

ITEM TESTED UNDERSTANDING COMMENTS

Poster A HIV AIDS Not understood Unrecogmsable Monkey Not human being No message
I1Iustration alone I would not put It In my house

Words alone Understood Understandable Acceptable message
I would put the message In my house Good teachmg for

"Beware of the trap ofAIDS" chIldren

Words + I1Iustration PartIally understood Picture gIves warning not to be lIke the two people In the
skull

Suggestions Poster Increases awareness ProstItutIOn should be
controlled

ITEM TESTED UNDERSTANDING COMMENTS

PosterB STD PartIally understood Man partIally naked to be exanuned by a doctor or to be
gIven an injectIOn Doctor has a gown an examining

I1Iustration alone Instrument The patIents IS showmg the doctor somethmg
Doctor appears embarrassed Doctor and patIent
dlscussmg

Words only PartIally understood PreventIon IS better than cure See a medIcal doctor when
"TO be cured from STDs, you are SIck
consult a doctor early

Illustration & words PartIally understood PIcture goes well WIth the words Not clear why the
patIents IS there for preventIOn or cure The man IS
seekmg preventIOn adVIce Most talked about preventIOn
few about cure

SuggestIOns Better to have the patIent Iymg down to show he IS SIck
Better to expose gemtals to show It IS STD The words
used In TIgrmya suggest preventIon, not cure

I



ITEM TESTED UNDERSTANDING COMMENTS

Poster C HIV/AIDS Not understood Condom droppmg out of mouth of a skeleton Female legs
attached wIth a cham as If paralysed Skeleton looks hke an

IllustratIOns alone AIDS picture, but legs are not m proportIOn Only one
related the PIX to AIDS

Words only PartIally understood You can prevent AIDS If you are stnct wIth one partner as
that cham on the male and female The blood flowmg on

"Stlckmg to one partner IS the the legs IS transmIttIng AIDS Words used are vague and
medICIne" dIfficult to understand

Words and Illustration PartIal Words and pIcture do not go together Words are talkmg
about preventIOn and the picture has an AIDS patIent - why
speak of preventIOn?

SuggestIOns Poster not easy to understand and Should draw a complete
person I don't like seemg a skeleton Make pictures clear

ITEM TESTED UNDERSTANDING COMMENTS

Poster D Early marriage PartIally understood Pregnant woman She lIves m a bad SItuatIOn She looks
IllustratIOn only skInny She IS underage She IS poor

Words only Well understood ThIS IS the time for her educatIOn She should be playmg WIth
"Why don't you give her a other children ofher age
chance to reach
adolescence

Words and pictures Well understood I would put the pIcture m my house to teach about bad
condItIOns of gIrls

Suggestions She does not look much like a pregnant woman I was
confused InItIally She looks as If IS defonned on the nght leg
She IS tIlted to one SIde She should have better proportIOns
She should have a bigger stomach to look pregnant

ITEM TESTED UNDERSTANDING COMMENTS

Poster E Use of condoms Not understood Some saw a chIld, husband and WIfe Others saw a boy and
a girl only The message IS spacIng IS good GIve a chIld a

PIcture only chance to grow (Nobody saw the condom m which the two
people are)

PIcture and words PartIally understood Condoms are good m prevention of dIseases Picture does
"USIng condoms protects our not resemble a condom
health

Picture and words PartIally understood To use a condom IS to be healthy But words and picture do
not go together

Su~~estlons None



ITEM TESTED UNDERSTANDING COMMENTS

Poster F Havmg too many PartIally understood Father mother and chIldren Too many chIldren All seem
cblldren IS barmful sIck SICk old father and mother carrymg unhealthy
PIcture only chIldren

Words only Well understood It IS not good to have many chIldren at a tIme It IS not good
"Less chIldren need less to have a bIg famIly
expenses"

Words and picture PartIally understood PIctures do not relate to words - mother sand father cannot
carry chIldren that way I do not want to see sIck chIldren I
understand that chIld spacmg IS good

Suggestions The picture IS not easy to understand Change colours as all
pIctures seem the same

ITEM TESTED UNDERSTANDING COMMENTS

Poster G STDIHIV Not understood ThIS IS a pIcture of a mIlItary person He IS s fighter
Picture only

Words only Well understood The pIcture IS IIkenmg AIDS to a land mme Do not rely
"HIV/AIDS IS a kIller dIsease only on the condom Condoms promote prostItutIOn Our
lIke a land mme blast" vIllage would not accept condoms

Picture and words Well understood By Itself, the pIcture IS not understood Words gIve meanmg
to the pIcture IllIterates cannot understand thIS

SU22estIOns PIcture alone cannot be understood

ITEM TESTED UNDERSTANDING COMMENTS

Poster H HIV/AIDS PartIally understood Man and woman marrymg to prevent AIDS In our socIety
red IS a warnmg A car IS runmng over a skeleton I dIslIke

PIcture only skeletons It IS agamst the law to run over the skeleton

Words only PartIally understood The words are not clear They mean several dIfferent thmgs
"One to one IS the relIable and should be rephrased
way to protect yourself from
AIDS"

Words and D1cture -

SuggestIOns Condoms are used by men Draw a skmny person to portray
AIDS



ITEM TESTED UNDERSTANDING COMMENTS

Poster I HIV!AIDS Not understood A man and woman The woman IS sick her rIght leg looks
paralysed or Injured The man's rIght leg IS amputated Food IS
on the lamp The lamp stand IS attached to the man I have no
Idea about the message In the picture ThiS IS a naturally
disabled couple The man IS supportmg the woman as she IS
Sick

Words only PartIally understood The words are clear When someone as AIDS the symptoms of
"A person With AIDS cannot the disease should be shown clearly A person With AIDS IS
be IdentIfied bv the face" thm

Words With picture Not understood There IS no relatIOnship between the people With AIDS or
condoms

SuggestIOns To show AIDS, the man and woman should be shown clearly
Thev should make love ooenlv m the Olcture

ITEM TESTED UNDERSTANDING COMMENTS

Poster J Unsterlbsed Partially understood All were able to IdentitY the blade and syrInge Drops of blood
IDstruments and AIDS were Identified as germs or disease The blade handle was
Pictures only Identified as an oman The hom was Identified as a cup

Words only Well understood All read the words Without difficulty
"Unstenhzed mstruments
can cause AIDS"

Picture and words Well understood Comment Picture on ItS own cannot be understood

Suggestions Blood m the picture IS not realIstiC Some Items m the picture
are not famIlIar Items m the picture should not overlap Blood
should be commg from a person Saymg that AIDS IS spread by
contammated cups may be mlsleadml!

ITEM TESTED UNDERSTANDING COMMENTS

PosterK FGM Not understood A Sick chIld With polIo or a chIld of an AIDS sufferer The
chIld IS frightened and m distress The poster IS about the

Picture only atrOCities committed agamst children The child m the picture IS
a boy of 2-3 years

Words and mcture Well understood The PIcture alone cannot be understood by IllIterates

SuggestIOns The child should be a glfl mfant She should not be slttmg
alone When a chIld IS clfcumclsed, she IS always held by the
mother With legs apart The grandmother and other women are
alwavs around It IS oerformed With a razor blade, not a kmfe



ITEM TESTED UNDERSTANDING COMMENTS

Poster L HIVIAIDS/STD Not understood A girl and a boy hand In hand Drops of colours and
Picture only tnangles

Words only Well understood We need only one message "To prevent AIDS, one to-
"The young IS the wealth of one or use a condom"
tomorrow"

"To prevent the devastatIOn
ofHIVIAIDS, true love
should be Implemented"

"AVOId premarital sex If
not, use a condom"

Words and plctures Partially understood The picture does not show a condom The picture IS not
related to the words

Sue:e:estlOn Add a condom
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Fmal evaluatIOn
Good/achIeved Poor/not achIeved

5 4 3 2 1

ObJectIve 1 15 9 - - -
ObjectIve 2 14 11 - - -

OblectIve 3 12 10 2 - -

ObJectIve 4 13 11 - - -

ObjectIve 5 10 11 3 - -
ObJectIve 6 13 10 - - -

ObJectIVe 7 10 12 2 - -

ObjectIve 8 11 11 1 - -

ObJectIve 9 9 12 3 - -

ObJectIve 10 11 10 2 - -
ObJectIve 12 6 13 5 - -

FGD analysIs 7 12 3 - -
FIeld work (pretestmg) 14 7 2 - -

ExpectatIOns met? 8 14 2 - -

Fears elImmated? 7 15 2 - -

FacIlItatIOn 17 7 - - -

PartIcIpatIOn 15 9 - - -

VIPP method 9 10 5 - -

Handouts 9 8 5 - -

Course duratIOn 10 11 1 1 -

Venue - 4 14 4 4

TIme keepmg 14 9 1 - -

Refreshments (tea) 16 8 - - -

All partIcIpants Said they found the course useful
All saId they were well eqUIpped to embark on matenal development
All Said they would attend the thud course III the senes
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FROM THE DESK OF

NIcholas N Dondl

July 7, 1997

Dr Nosa Orabaton
Clnef ofParty
BASICS
ErItrea

POBox 74070
NAIROBI, Kenya

Tel 254-0303-23045
Fax 254-2-330540

ThIS IS to let you know that I have now fimshed wIth UNICEF and I Will be returnmg to NaIrobI
on Wednesday early m the mormng Before I leave, however, I thought I would hIghlIght a
number of Items that may need your attentIOn Nearly all of them are m my debrIefing report and
the only reason for repeatmg them IS to brIng them up for the early actIOn that they deserve

I Item 7 2 (111)* of the debrIefing paper contams a number of proposed actIvItIes WhIch
need to be dIscussed wIth MOH to obtam approval and tIme allocatIOn I wIll appreciate
receIvmg the lIst of approved actIvItIes and dates as the mformatIOn becomes avaIlable

2 Item 7 2 (1) of the debrIefing paper deals With support to zones durmg field work As
dIscussed, the proposal, If accepted, wIll mean my returnmg to ErItrea early September
and staymg on tIll mId November to

ProvIde support to zonal teams dUrIng materIal development actIvItIes
FacIlItate some of the actIvItIes lIsted at 7 2(111)
Work wIth MOH to develop a strategy/fundmg document that brIngs together on­
gomg and future lEC actIvItIes The need to develop such a document has been
expressed by Dr GOltom durmg our mformal chats, and It IS possIble the Mmistry
WIll be raIsmg the matter WIth you TIme IS defimtely rIpe for development of
such a paper

3 The questIOn of fundmg for on-gomg actIvItIes IS now urgent and needs to be addressed
as soon as possIble

Immediate fundmg needs

There IS an urgent need to IdentIfy funds to

Support formative research actIvitIes of the Southern Red Sea Zone, the Northern
Red Sea Zone, MOHItrammg mstltutlOns and the health servIces of the Department



of Defence The four teams attended the fonnative research course that ended on July 5
and developed plans, whIch they are expected to Implement before they return for the
next course m September or October

WhIle the prospects of UNICEF fundmg the activItIes of the two Red Sea zones IS hIgh, It
IS not clear where the other two teams wIll obtam fundmg DISCUSSIOns WhICh mclude the
mstitutIOns mvolved could help locate fundmg from wIthIn or outsIde the mstitutIOns
concerned

Support for on-gomg materIal development actIvItIes m the zones Four zones
(Anseba, Gash Barka, Debub, Makel and lEe UmtIMOH have already receIved trammg
and are finalIsmg matenal development plans to be Implemented as soon as they are
ready sometime thIs month In September/October, the Red Sea zones, MOR/trammg
mstitutIOns and the health servIces of the Department ofDefence wIll be embarkmg on
the same process

UNICEF has mdlCated It WIll make aVailable 75,000 Bur (25,000 per zone) for three
zones Fundmg for the other three zones, IEC Umt/MOH, MOHltrammg mstItutIOns and
the Department of Defence has not been IdentIfied

Funds to support other actIvItIes scheduled for thIS year, such as (l )the decIsIOn
makers' bnefing/plannmg workshop (2)Trammg oftramers m mterpersonal
commUlllcatIOn (one seSSIOn addItIOnal to the two mterpersonal commumcatIOn trammg
seSSIOns scheduled for zonal team members)

MedIUm term and longer term IEC fundmg needs

The need to IdentIfy funds for IEC actIVIties wIll contmue to mcrease as capaCIty bmldmg
actIVItIes advance and the process of mstitutIOnalIzmg thIS programme component gets under
way ActiVIties that WIll need fundmg soon mclude

ImplementatIOn of the 1998 IEC plans developed durmg the Strategy and Matenal
Development course last month
Interpersonal commUlllcatIOn trammg actIVIties expected m the zones after the trammg of
zonal IEC tramers

Future sources offunds are lIkely to mclude

MOH The mIlllstry has mdlCate wIllmgness to establIsh IEC budget lInes at MOR and m
the zones

Current MOH fundmg agencIes, such as BASICS and UNICEF UNICEF has mdicated
wIllmgness to commIt more funds for IEC support agamst a comprehensIve MOH IEC
plan



New fundmg agencies that may be attracted by a well thought out strategy

The proposed strategy/fundIng document would then appear to be an excellent Instrument for
raisIng funds and brIngIng more partners on board

Regards

Nicholas N Dondl

* ThIS reference IS the nght reference In the debnefing report left In-country In the present
report, the correct reference IS 6 2
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ADDENDUM TO TRIP REPORT

• Formative Research Analysis

• 1997/98 Draft Communication
Plans

• Material Development Plans

ASMARA, ERITREA
JUNE, 1997
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• Formative Research Analysis

• 1997/98 Draft Co~nunicat1on Plans

• Material Development Plans



Debub

1 FORMATIVE RESEARCH ANALYSIS

ACUTE RESPIRATORY INFECTIONS (ARI)
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sesame 011 ere

- ~os

..... 'l.ey use t or
an ~klng

anImals
.... ashlng S ... f
f'rom Goa ~o

prevpntlon
<nawledge

"iealer ... a""0::1
nearb healt'1
ac .1 ... as ar

A;'O€flSlVe

"ew use 'T'odern
med1c ... n"'" wn1ch
hi 081 po e 15

"'10re ef~pct.1ve

E:monas1se '18
neeC to oraln
water
Promotp.
commun tj

solut ... or to
water orCD em

rnpro\p
access 0
serllCOS

Traln ..,alar d

aaents a
pronoe

rp.atI"'ent at
home

Nepd a dra~n

Yo,.; to draln
CO'lt,'1Unlty
1n 101 "ement n
dralnl~g

Dar-oers of
faQlt ... onal
reatment

o,d\antage5 n!
pa 1"" reatment
lhere 1'"0 fl"id

treatment nore
eaa.ly

F'F'ST /ltIA/LABLE COpy
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3 BEHAVIOURS TO ADDRESS

KEY BEHAVIOURS ATTITUDES TO ADDRESS I

e ::: ~ ,;no ~
0 ""rol ::;Ireas

~- c ecclc. ~
-a_a r

~ ~""es c- ar~

::'''-0 taClra- d 0 .... r.cOl ea T - :::0 " - ....at.::-r aret

OC>D ... - 00 r - -
- "'CC e no , 0 .... ra ... -;:lrpas c 0

ra:::: ana.1 palP"'S .... npn che / ave
·0 0 0

4 PLANS OF ACTION

4 1 COMMUNICATION PLAN OF ACTION

OBJECTIVE ONE
malar~a drugs
drugs

50% of the
fro treatment

rural populat~on w~ll

of malar~a ~n place of
use modern
trad~t~onal

ACTION BYTIME FRAMERESOURCESClIANNELSTARGETSSTRATEGIES ,
If-A;.:C;;;T::;I::;VI=T;.:I;.:E;.:S;... -+. ...... l- -+ + _

Id.nt~fy and tra~n

leaders and aqents who
w111 promote treatment
of malar1A uS1nq
modern druqs

- Hold a semlnar or
1 4 Sub- onal
admlnlstrators on the
neea 0 recru and
raIn na!arla agents

Sun- onal
C'TIlnlst.yoat

or

Seminar/
group
dlSCJSSICnS

S at onerl
transoor
perd,em

'a I 998 Zonal
\1alarla
':0'1 rol UnIt

- ~"'aln _00 ~a arla
agents

.Aalarla
agents

AS above ;"5 aDove Heaas of
neal~h

facll'tles

Sens1t1ze th.
commun1ty on the
advantaqe. of q01nq to
health fac~11t~es for
malar1a treatment

- Hold publ,c eet,nas
10 the communlty 1n
150 vlllages

- Intenslfy home
treatment af ~alarla

- Tra,n all drua
lenders on how to
dlagnose and treat
malar'a and prov'de
counsel and prov'de
lnformatlon to oeople
camIno for malar ... a
treatment

du'
I populat~on

I

,dlage
oopulatlon

Rural Drug
I/endors

lass I groJp
dIScussIon

Home VlS ... tS

....hree on#=l
.....eek
workshops

Transpor

Antl
malarl.a
drugs

Stauonery
transpor
peralem

O?1C,Q a le~ Zonal
r 1a Maland

Control
Unlt Health
Centres

1ay-Dec 98 Malarla
agents

Once a lear Zonal_n May
Malano
Control
Un't HI
centres

- Conduct a
quall_atlve study a
evaluate RDV rralarla
treatment nablts and
develop strategIes for
strengthen~ng ~heIr

role

Rural Drug
\-enaors

tlodult
oopulatlon

~GDs In­
deptn
~ntervlews

Stat~onpry

Transport
Pera~em

Oct-Dec
qa ~ona.L IEe

team

BEST AVAILABLE copy
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Denofand ut~l~zat~onthe a~str~but~on

1998
:;:'"'creaseTWO

by December
OBJECTIVE
nets by 10%

STRATEGIES &
ACTIVITIES

TARGETS ("IiANNELS RESOURCES TIME FRAME ACTION BY

InVD~ve adm1n1strators
a.nd Ba1tos J.n
~reqnat10n and
d15tr~ut10n of bed
nets

~~nduct a se~2nar on
....oreanatlon ono

~ scrlouc.on of bed
.::r.s ~O""

~a~ ~.strators a~a

:al os

::j'lllnlstrat
.... "'s 3al 0
la Balto

"'1ernoers
ss

Sern~nar .... or - ure>
98

:ona~

-!alcr ... a un

SenS1t.1Ze the
commun1ty about the
advantages of bed nets
and encourage them to
use net.

- ~old meetl~gs wlth
"e adult populat~on

::~ C / llages

dult
:::opUl.atlon
~ _0
Jll.laqes

'3rouc
C1SCI",.SSlOns

EC
mater.al ....
Bed -ets

Aor .. ' 09

Zonal
'1alar~a Un t
ana heal ..
taclllt es

- llpreanat p and
~~str.bute 6 000 bed
,Pts ~n 20 v~llages

-5 above '1 1 _aCes 3ed 'lets
C'1emlCa S

une-J'"'l.aust
98

- Suoervlse bed net
d str~but~on ~n the 20
/1 .ages

- :onduc an
assessment of people s
aercept~on of the bed
'let d~str~but~on

~~erClse and how they
ar~ uSlng bed nets
dur.ng d~str~but~on

ana F J8 wanths later

.....s above

"'\s above

i<S above

DlScussIons ..... ranseD t .Jne-'"\Ll~ust

wltr Perdlert -1/ 98
d~str~b"tors staff
an
""ec.plents Zonal

Malana Ln~t

,GDs ana 1n- rS abo/I=> "ult °b &

death 'lov Gg
~ntervlPW

Zonal
Malana Un~t

BESTAVAILABLE COpy
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OBJECTIVE THREE All adult reSlaents of 3 maJor towns (Tessey,
Barentu, Aguraet) and 6 smaller towns (OmhaJer, Geluge, Hlakota,
Tukombla, ShamD~o and Mulkr) wlII regularly partlclpate ln
ellmlnatlng stag~ant water ponds by the end of December, 1998

STRATEGIES &
ACTIVITIES

Work lIJ.th the
admJ.nJ.stratJ.on of the
named urban centres to
mob11.ze commun1t18s
to partJ.cJ.pate J.n
draJ.nJ.ng stagnant
water

- Do odvocacj worK
wlth ~eaaers ana
adrnlnlS ra~ors (hew?)

- Mao all stagnant
water areaS 1n the
towns

- Senslt._p he ao w

populatIon (how?)

- ~oun staanant ~ater

aralnIng campaIgns

- Dlsserrlnate
lnformatlon on rhe
need 0 flll
depresSlons
lmmedlately after use

Evaluate performance
and plan future
actl,V1't1.eS

TARGETS

_~aaers

arrlnlS "-a
s

..., oDC\e

CIlANNELS

~'1e-on-one

_eaders
-eetlna

- eld war!'"

llage
-petl'10S

ass
"'ovlOrnent

llaoe
'1dlVlduals

.....00 use
jepr:essloos

RESOURCES

.,/worl"'ers
GOs ,

oartrer

_eaaers
GOS oj/

woryers
Dart'1"" 5

.... 5 above

rS t';1DOVP

"'5 abovl=>
.... a.J..arla
aae'1CS

TIME FRAME

-aln..t
seascr

rS aboJe

-s abOvp

-s 000 A

ACTION BY

~ead of
healtr
'*'"aclllt ... es &
Heads of
health
[c.ell .... les
.. n concernea
towns

Munlclpal
Head of
'1ealth
FaClllt es

- Check lf all ~cmrnunl I .,/workers Oc 98 Zonal rEC

ldentlfled pond -leld wary team Heads
areas of rlealthfllled and -Gusare conauet CentresFGDs to oather

people s attltudes
perceptlons and
suggestIons

- On the basls of oj/workers S dtlonerj ov qa
flndlnos aevelop ct

_o=>aaer annIng

new focused oroaramme ..... '"'1UTlunlt.; -eetlngs

RFS~AV~~ABLECOPY
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ACTIVITY JLY AUG SEPT OCT NOV DEC

-1'1a1 se - - - 0 S >""atoQO • {

'::!' 13 nerate -es --0 -

Draft -,a 0 _0 s

- ~ °c-' .0 k .1 h X

- :e Ie_co ost bas1C concepts .{

- :eve 0::> c .... _'ustratlons <

- ;evle .... c '1tere~ted Dartles (

- ".ev So y

< Prptest and e - 0

- Roune r o cretestl'10 and I
e lS 0

t:touna oro est and rP-V1510n X

Prepare caples/ree .... fa" ccursp j <

Attena ;:Curse ,

" F1nallse fT\at p a s A (

Pnnt <

g Prov1de PC/mate a use tralnl'1Q "Dr
staff I Q981

BESTAVAILABLE COpy
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FINDING

KNOWLEDGE

?eOD18 do not
r-now trot
r-OSQUltos breea
~ stagnant

... ater

Peoole do not
""now "'hat
Malarla 15
e ransm, t ted b,
1l0SqUltOS

People know the
symctoms at
Malana They
1st unpleasant

taste 1n the
mouth head
acne 011e
J"omltlng JOlnt
Daln loss OF

appet1te fever
Sh.lVerlng
enlarged spl~en

Some people know
that uS1ng bed
nets prov1des
protect1on from
mosqu1to b1tes
and can prevent
malar ... a

CONSEN
SUS

ost

..,11

FACTORS
PROMOTING
BEHAVIOUR

3e.l. P f::a

~-''1ant ....o.t~r

0 .... ::lnl/

'1.arrr Ld worrrs
<'I 12'h cause
dlor"""!.oea

c .... ltlna ~O.,,'1l0'1

CC..l.O "T'B & UT

Bel18Je t at
....alarla s
::a<.lsed 1:;1 aao
smell sleeo ~g

n IJmld p 1 acCls
& d""lnXl'1g raw
'1\1 ,

E'{perlence

Small holes
cannot let 1n
mosqultoes

FACTORS
AGAINST
BEHAVIOUR

Rec:Jon se rat
he e 3r,:>

wor"'s '1

sta'Jna"1t wato::>

A C>y./ belleJP
hat meSQUlte

bltl::>S CauSe
rnala"'la

'lost do not
bel e Ie hat
mosaultoe.=.
cause malarIa

NEEDED ACTION

l:l. /0 aC <:

hrco.lc :~

uemons "'::;1. ~

"050t...1 :')

breea ... "'g

rl e 1:: '-'
correc
sltLat~or

11/ .....orJ....ers
malarla
agents
Jouth
scnools

Relnror-ce
knowleage

Dlssel.J.ra Q

rnessag~ a
rnosaUl oes
prov1de
protectlOn
from malar C1

CONTENT

r .... rMat_or a
..... OSCt..ltos DreQQ

n s agnant ....at Q

n cr-n t at
"alarla lS
ra~smlt·ed bj

mosaUltoeS

qe1ntorce
,nowledae of
symotoms

E:mpt~31se that
net orovlde
protect1on G,ve
other advantages
of nets Promote
use of nets

Ptst'AVAILABLE COpy
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FINDING

ATTITUDES

~acole bPllPve

at he
~ lowlna cause

a :::

Q'1/ ... rO'1ment
ar "\Y1 "\g raw
.., 11<
5 ar atlon
S.L.eeo_ng
"'U'"'110 O.ldCeS
slpeD~ng on
oeadlno .-ilth
sweat of a
..,alana patlent

SIno cut...l.er 1
used 0t a
oYJalarla patIent"
~mell or qrass
::h.",rlng he aln
~eason

?eople belle Ie
~at the
ellowlng can

c ...... e malarIa
blood lettlng
;::rom a malarla
patlent bUrnl'1g
a patlent 5 sale
and toe nalls
dnnklng a
camel 5 blood

People belleve
that tal<lng bath
after a mosqUIto
b ..... e removps
f'lalarla pOlson

PRACTICE

pooDle do not
draln stagnant
water

Peoole protect
themselves from
mosqulto bltes
by applYlng all
and naohtha on
the body
smoklng thelr
bodles and the
house sleeplng
ln between sheep
and/or goats
WhICh arovlde a
buf-='er

CONSElI
SUS

~st

~St

~ost

I 'ost

I

~ost

FACTORS
PROMOTING
BEHAVIOUR

Observatlon
'"hat '11051:

oeoole who
,uffer from
malana are
also poor dna
ao not. eat
wpll ~rey 0e
110squltoes
camlno f .... om
dlrt t !"laces
Bellefs passl=>o
on frem
generatIon a
generatlon

BJ.ood lettlna
to remove
duty blooa

Camel blood 0

.nduce blle
JOmltlnq 1n
order to Cure
Bellefs handed
down through
'"he generatIons

Bellef hat
water can wash
away pOlson

Bec~Jse of
I shortage of

water they use
stagnant water
for thelr
needs Use near
water to aVOId
fetchIng far
water Thy say
the water wlll
soon dry up
anyway

011 used seems
to repel
mOSqUItos
Goats and sheep
are belleved to
attract
mosquItos and
smoke lS
belleved to
repel mOSqUltOS

FACTORS
AGAINST
BEHAVIOUR

Some pe~Cl" ao
'"'lot beJ. e P

sam" a rese

Some pec::ae do
'lot suc'Cc

I-opse cc. _,,::>fs

Some few
people draln
water
J<nowledge that
stagnant water
sorner:~rnes nas
worms In It

'lost of ~ese

practlces have
an
Jnattrac _Ie
or
Inconven_ent
angle te nem
Smoke
lrrltateS ~e

nose and eyes
It 15
InconVen18'l.t
sleepIng a'Tlona
anImals o.tC

NEEDED ACTION

ntansl/e
a .... ssemlnatlon
of acts
aDout
transmlSSlon
bJ h/WOrKerS
malarla
agents
teacners
students

ntenSlve
DIssemInatIon
of
informatIon
on
approprlatene
ss and
benefIts of
MOdern
sClent1<FIC
treatment of
malarla

E.<plaln the
falsehood ... n
thlS bellef

RaIse
awareness
about the
need to draln
water through
malarl.a
agents
CommUnl ty
leaders etc

Select and
traIn
communlty
members to
lntroduce bed
nets and
mob111ze ~e

communlty for
envIronmental
sanltatlon

34

CONTENT

Maldtla 15
transmlt~ea c~l/

trough a mosau_ 0

blte

Go to t:he
followlng placas
for malarIa
treatment a

mO ... l- f alar d a ~

Rural Drug Venaor
or health
faClllty

Water cannot:
germs deooSl ad
ln tne body Ila a

mosquIto bIte

fJessages ur tr a
need to dralI'
ponds how to
draln and the
need for
communIty
J.nvolvement ... n
dralnlng ponas

InformatIon on
recommenaed
methods of
protectlon
glvlng advantdaes

BESTAVAILABLE COpy



ACUTE RESPIRATORY INFECTION (ARI)

:5

FINDING

KNOWLEDGE

0eoole reccan~se

1.8 to._DWlre as
signs or a slck
::::: ... ld ::ouqn
".Jl"'nv ~ose

.j;e er chanop ... r
breathl~g

oat.ter"
omlt ""0

ATTITUDES

PeoDle belle p

hat ARI are no
serIOUS heal CD
sonolt ons

ppoDle oel e e
"at "ealtr

-=d.Cll_t es are
not Drovldlrg
good care to the
communJ,. tj

PeDDle belleve
that ARI
condlt~ons are
better treated
by wltch doctors
and holly water

PRACTICE

People use
lnapproprlate
traal.t ...onal
rorms of
treatment for
ARI condltlons
Forms of
treatment
lnclude
massaglng h
chest wlth 011

kerOSIne or
alcohol to glve
warmth applylng
hot brlcks on
the chest
puttlng the
patlent ln the
sun glvlng
balled lentlls
ml.<ed "11th
butter and
berbere to treat
tonslls uSlng
hot lron to
treat tonslls

PeoDle remove
uvula

CONSEN
SUS

OST

"S

.Aosr

Most

FACTORS
PROMOTING
BEHAVIOUR

Bp1lelP dt

""\RI SlC ""p.::ses
3rp SPa ora.1
.... heJ c:;"'"e arcJ
go on r'F" r ::;: ..... n

Bad aes
and r p at""l8rt

c, health
statf DaO

openlnQ O...lrs
-ar
Registrat on
·ees tldl 1'-'0

t1.me

Tradltlonal
healers a e
always
avallabl p have
a good
approach Jave
communit"
conficence

Most treatments
a1m to 9 ... 18 the
chlld warm h
Lentlls and
buttrr are
swal cwea LO

rapt.ure swollen
tonslls and
remove Pl.S and
blood Most are
practlsed
because trey
have been
handed down
from oeneration
to generauon

Bellef that
uvula bioers
the throat Tt
15 not an
lIlloar an t Od ro­
of the bodY

FACTORS
AGAINST
BEHAVIOUR

anv oeoe .::>
con't r..lO::> .....
use 1"'0::>

SerJICPS ::l

'the sal""e

Some peoe ... .::>

'take .M.RI ':ases
to heal"h
ac~l~ ~es

NEEDED ACTION

R.::>_ c ... .:e
,.-no .... le03e \ 0

.... B.M..s

n ' ...er- a
peoD.::> uAs

....hro.Jo
groups
PYOldl') he

serIou ... '"'ess
of J""RT

mp""a P

SerJlce ...
s'tdf

att ydes
pa't ent
rela't ons
commur Cot ... on
k111s na
loser l ... ce
tr )

lEe on whf
modern
medIc_ne s
bet.t.::>r
Expla~n harm
home reMea~es

can Dr no

As above

Educat.on .<hy
uvula snould
not be
removed

CONTENT

Gl'::> '1'::> r 0'::>

.:lmO-aS S _I .....TS

caroe- s gns

St"-ess dange..­
Slg"'S

Strano pOInts c
heal I-. serVIces
falue :of USlna
healt~ serVices
Commu~_-y/h

serVIce relatlc S

Danaers of
treat-na ARI
out.slde the
healtl-. !;)ystern

rtS abOle

D~sad antages of
remav .... :1 the

uvula

BEST AVAiLABLE copt
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3 BEHAVIOURS TO ADDRESS

KEY BEIlAVIOURS OTHER MAJOR CONCERNS

.:080 4 8 - ~ e>rcal -eo c '1es to '''0 QCO e 00 0 k'1oW tho '""d._arlo S ranSmlt "0
"'e1l-arla 01 .... osaJ._toes

-ClCD " ao '10 row th" ""050 ... 1 :::es br"ed n
0 - "nt "a er

l=>co .... p do '10' I<no ..... acot..~ aCCrOp"" ate ..... ethods
pr::-ec't '1g '"lemSelles .... :::., malarla

cst pece ~ ::10 0 ake :::::r ... _::irpn . poco1p. oe 1e Ie hat ,..R S Ot 0 ser ous
:'.1 0 00 '1 fac. Les Irsteaa el a ... s'::\ase
sp nacc ....~c ... at p ... .::>Me0105 f'Oll Wl '1

" CCj"""'L. :;lP.OCI P bpllPve ~at -PI s oj:;l.rte rl::>ated bj
..... ltC'1-QOct.ors ana ho " .-Jeter

000 e Dell"" /e at hpa_ ao 1 - lOS are nor
pro 0 no :J000 sor Ices

PQOO 0 do not -<"10W wnat .... orne re'TledleS to GIVe 0

- on wIt1 A"T

4 PLANS OF ACTION

4 1 COMMUNICATION PLAN OF ACTION

OBJECTIVE ONE By the end of 1998, 30% of mothers and fathers ~n

Anseba Zone w~th chlldren under the age of flve w~ll (1) know that
ARI cond~t~ons are ser~ous and can k~ll, (2) recogn~se at least
three symptoms of ARI ~n chlldren and (3)properly manage chlldren
w~th ARI at home

STRATEGIES AND TARGET CIIANNELS RESOURCES TIME FR1lME ACTION BY
ACTIVITIES GROUPS

I
r&Ov1a.,. adequate I
1.nformat10n on
ARI

- G~ve health !~other Group Nurses ,lAss 'T'o be ZMT Hfs Nurses
educat~on at all s and dIScussIons & '-llpcnar s determIned ln H/Asst
health father counsell~ng the :one
faCll.Ltles once s
a week

As above As aboJe As above
- G~ve health ;'S

educat~on dur~na above
monthly outreach
actlvlt~es

As above As above As above
- Dlssernlnate "s
lnformatlO'1 on above
ARI durlno
gathenngs In
the comrnunlty
once a week
communltJ

ECOPY
PF<;,T j.JV1l11 A8L



OBJECTIVE TWO

38

To lncorporate ARI eaucatlon programmes In

the adult llteracy campalgn In Ansena Zone

STRATEGY AND TARGET CIlANNELS RESOURCES TIME FRAME ACTION BY
ACTIVITIES GROUPS

Incorporate ARI
educat1cn 1n the
Adult L..teracy
Curr1culUlll

- scuss .1 "' _anal nt.l:>roersonal - -~ c~

" " .cers ot :ducat dete ........ eo ~

o~a1 'lOE re on tee ~
anal "'1ed~::-a.l..

Offlce Or" c'""cortance Q

nC:Jroora't.£."'g r
"R _n he acult

eracy
crGgramme

J,o It:> 1 00 - M" ~ur'" c_1_," .... ralners
:1oo T opr ate oev gr"uo s atloner
::0'" ent " oe meo::>t .... ngs

nC:Jfoorat.ea

'\dult

" ~ct ana ~"'aln l+-era ';oryshop ..... ralners

-r eachers ,,~ cy statlonerj
ARI or ore weeK eache oerdlem

rs



OBJECTIVE THREE By the end of

39

1998

25% of t~e adult popu~atlon Ilvlng
that ~OSqultos breed In stagnant water
In dralnlng stagnant water

l'1 rural
ald 10%

areas wlll know
Wlll partlclpate

30% wlll know the i'armful effects of unstandardlsed local
treatment of malarla ana 20% wlll seek appropr~ate treatment at
the health faclllty when they have malarla

STRATEGIES AND
ACTIVITIES

Increase .:a.nformat1on
ava11able to the
com=un1ty about the
malar1& breeQ1nq
places and
appropr.:a.ate treatment
of JDAlar1&

- Glve healt
pducat~on at 'ealt~

aC1.1~t~es oree a
.....e~K

- ~lle pduca¥~on at

~ommunlty ga~herlnas

a least oree a
1\onth

- G~ve mosqul a
oreedlng
aemonstratlons l~

t~e communltJ Just
berore the ral'lS

Se~.ct and tr&1D more
malar1& agent. to
l.nt.ns1~Y

d.:a.sS8m.:a.Dat1on of
.:a.nformat1oD •• above

TARGET
GROUPS

!VIothe r
sand
atner

s

..... omnur
I

Commu'1

I

CllANNELS

,- O,-D

::JlS ..... ..lSS1: s

..... l=ITonstrot ons
at cenes \... ....... 0

tIns

RESOURCES

PI foe ...

sta&& ~ ....
Mat.erIalS

til "'"de
sta -r­

mater a.l..S
-1alarla aaents

As above Cans
WIt'" Mcsqulro
lar Jae Panas
..... It'1 .... a ... ae

TIME FRAME

.........0 '1L.rses
.,a ar a
",orxers

-5 ::lDC Je
lvlaldrla
aqents

-5 aDOVP

ACTION BY

- Select 247 nalarla
agents

- Jevelop apcrODr~ate

ralnlna materla~S

- Conduct ra~nlng

D.:a.ss8JlU.nate
.:a.nformat.:a.on to women
"n~ youth
iI.;;I_cJc1at.J.ons on
ma~ar1a and other
l,saue. 111

env1ronm.ental
san.:a.tat1on

- Conduct dlScusslons
wlth leaders of youth
and women s
assoclat~ons

- Prepare tra~nlng

materlals

- Select and t~alr 50
women and 50 Jouth ln
seleral dlfferen~

workshops

-1alarl dorYShOps "MT "MO ['UrsAs
a 1alarla
agents -:.Jordlna c

Grc .... c "'O"Y ~MT

dory-snaps Z'1T '1'paChl"1a rS aDO e
mater a.s

Youthl Int"roersonal ZMT "s aoave
women

iouthl Group WO"K ZMT
women

Vouthl SemInarsl ZMT 'T'ralnlng
women wor/<"snops materlals
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OBJECTIVE FOUR To lncorporate educatlon on malarla In the Adult
Llteracy currlcJlum by the end of 1998

STRATEGIES & TUGETS ClIANNELS RESOURCES TIME FRAME ACTION BY
ACTIVITIES

Incorpo%'ollte 1n the
Adult L1teracy
curr1cu~um 1nformat1on
on prevent10n and
treatment o£ malAr~a

- r'old dlSCUSS10P "r'eac"'ers n"erpersona - "'lme rame

""
h 'tOE rQps _n and -11 0 be

Anseba Zone eaC'1ers detel'Tll."1ed
n ~<> zone

~MO 'alar a

Ore pare teach ........a~nlng StaLe erj Coorc_ atorPg
materla.s croup ZHMT

MeetIngs

Sel<>ct and traIn _0 I,orkshop Tral'1 q 'T'ralnln n

teacners for tra ... nlnq team earn

Select and tra1.0 0 workshop 'T'ralnl q

"leaa teachers frc'Tl he rea'll

one

.... ra .... rg
team

4 2 MATERIAL DEVELOPMENT PLAN

ACTIVITY JLY AUG SEPT OCT NOV DEC

1 Flnallse CommL."'lcatlon strategy
generat.e messaaes <

- Draft rnaterlals

- ID teaM a worK ""th '(

- Develcp . test bd.S1C concepts X

II - Develoo evt & lllust atlons X

- Revlew by lnterested partles X

- Revlse X

3 Pretest and re llse

- Round one pretestlng and X
reVlSlon

- Round "'0 pretest and reVlSIon X

4 Prepare caples/report for course 3 I.

5 Attend course , X

b Flnallse rnater-als X I.

7 Punt <

8 Provlde IPC/mater_al use tralnlng 'or
staff (Jan 98
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1 FORMATIVE RESEARCH ANALfSIS

CONTROL OF DIARRHOEAL DISEASES (CDD)
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FINDING

KNOWLEDGE

"'lost mothers
'now that a y
hands Qlr)

utens~ls bctt_€
feeo~ng peo'"
cersonal hYOlene
and a olrtj
enVlronment :::ar
cause dlarr oea

All mothers ,now
he clIn,cal

sympto'1\s or
a ... drrhoea
Wat~rv stools
sometlffies Wlt"1
blood mucus or
green1sh foa.,

All mothers know
that ORS from
the health
fac1l1ty 1S
treatment ·or

d1arrhoea

ATTITUDES

Some mothers
belIeve that
pxposure to cold
can cause
clarrhoea

PRACTICE

Most mothers
gl.ve home made
SSS to ch1ldren
w~th dlarrhoea

Some mothers
g1ve herbal
treatment to
ch1ldren w1th
d~arrhoea

CONSEN
SUS

,,11

Few

Most

Few

FACTORS
PROMOTING
BEHAVIOUR

'iec.l h
.=>ducat ... or .... 8'
heal h

oCl .... lt es
"'lass m€Ola

:vperli=>nCe
rlpalt"
pdUCatlon trCM
he"lth
O:;aCl ... ltl€S

Health
educ8tlon from
hea"th
aCl.llt'les

Bpl1efs passed
0'1 10 he
communlty

Health
educatlon

Told b, grand
mothers

FACTORS
AGAINST
BEHAVIOUR

1"\ few be ... e .,:>.

the tOlle 1 a
causes :C1:1

exposure
canlne ee.
dey
unaccustomed
~ood

Few mothers
use local
herbs I I" 0
lrnprovemen
hey take c

health
fac1l1 tles )

Most know e
correct causes
of d18rrnOi=>a

Some "Tlothers
g1ve herbal
treatment
(But 1f no
lmprovement.
they take 0
hi fac1lu1 P S I

Most g1ve SSS
and know that
ORS 1S
treatment .j:or
d1arrhoea

NEEDED ACTION

Re_n""orce
I<nowleage d ::

""ncourage
them to Wdsr
nanos at
appropr~at,o

tl'11eS

Relntorce
knowledae aro
""'ncouraoe

1-311 heal- h

seekIna
ae Ion

Expla1n th p
bas1s of ORS
treatment

and encouraoe
use af ORS

ErnohaSlse
correct
causes of
dIarrnoea

(Is 1t Govt
pol1cy to
promote
SSS?)
Promote
appropnate
home flu1ds &

ORS

D1scourage
herbal
treatment

CONTENT

Sl/~ _nfo on ~he

anos should De
~asned and ~ow 0
....asn hands

Re rtorce ket
=l nlCa..L SIgns
>rree rules of
treatment
::ont1nue BIF
~ame recommended
.,1 lU1ds

Expla1n bas1s af
ORS treatment
encourage use
GIVP Info on how

o ml..": and 91 ve
ORS

EmphaSIse correct
ca.lses of
dIarrhoea

0romote three
rules of
d~arrhoeal

management at
home

D1scourage herbal
treatment

BfSTAVAILABLE copy



COMMERCIAL SEX WORKERS (CSW)
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FINDING

KNOWLEDGE

as C~tls ,row
a nay no se

..... 1 '10ut USlro a

_:)raom can J. .... oO

o contrac· "1g
,-:s ot
"" IAIDS The!
_.St other
sources of AID~

ransm~SSlcn as
... nsterlll.<..ed
b.ld.aes sharp
_nstruments
contamInated
bJ.ood and havlnG
nan! se<ual
oartners

roSWs can name
the cOUOW1"10
STDs
goner L. loea
sypnll~s AIDS
ana LGV

ATTITUDES

All CSWs bel~eve

they would stop
the~r trade 1f
alternat~Ie Jobs
were made
avallable

PRACTICE

Most CSW ~ns~s

on partners
wearlng a condom
be+"or se'\{ ... nct
check t'o en~ure

that the condom
lS put on
properly and has
no holes

CONSEN
SUS

'lost

FACTORS
PROMOTING
BEHAVIOUR

'18a 1 h
""d ....ca 1e 3t

ea.... h
ac 1 Os

mass med... o

KS aDo JP

F,Coar o~ S'T'Ds
ana AIDS

Fpar of
STCs/AI:iS ana
unwanted
preg"1anCles

FACTORS
AGAINST
BEIlAVIOUR

~ew re.-J rsws
ew "'a 0

par "e's an::!
eeT"aop""s :}:]

"1ot "." 'lat
conaor's
pro ndQ

orotec _or

Few nF> -'Sds
belle,Co l-ta

he cr_ .... c ... Da
ca.lSP :::r
l'1fect_::"l 5
rot 5e CUt
alr as aglnB
_5 an ::::Den
organ

Few dO ot.
check ~ondom

wearlng or
punC"'url'10
Instpaa ~ev

was~ t p

vaglna
~rnmed~ately

after
Intercourse
They V1 __ t the
cl~n~c they
feel an" h1ng
unusual

NEEDED ACTION

elf1fo ce
",nowleaoe

,fo new
rsws
eenaae's and

r'lrorl '1le""l
aoout
condoms
-amll ~es ~

ell ci'~~drQn

aoou'[ aangers
cf
O{tramarltal
5e}' IEC on
l-ow co use
ronaom5

:'mlaln 1'"'1€

..... orr
soure<=> of

n ect ... ons

D1SCUSS
alternatl/e
Informal
sector l""lcome
generatlno
opportunltles

Re1nforce
InSlstence on
cond s
reac those
wno do not
lnslst to
Inslst

CONTENT

:,,:plal1. dal" .... cors

~f J"10rote: <:
se :mphaSl~.::l

one oar ne
:::cnac"1 use

Man/ nfec c
come rrom 5e .10

contac S ~cr 0
one cartner S.::l
:,onaor""s

D1SCUSS
al ..... ert"a ~J~ Ct;

oppor l.nl les

Condoms can _eeo
you nealt'l Ca~

save lour 11 e

efEsr AVAILABLE COpy
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3 BEHAVIOURS TO ADDRESS

KEY BEHAVIOURS OTHER BEHAVIOURS

1

2

Some mothers use herbs
and other tradlLlona~

practlces to treat
dlarrhoea

New CSWs and some male
partners (lncludlng
teenagers) engage In
sexual lntercourse wlth
multlple partners
wlthout condoms

4 PLANS OF ACTION

4 1 COMMUNICATION PLAN OF ACTION (July 1997 - Dec 1998)

OBJECTIVES

1 By the end of 1998, % more mothers llvlng In the Central
Zone wlll know how to use ORS, and % wlll have glve thelr
chlldren wlth dlarrhoea at least once

2 By the end of 1998, the number of mothers IIvlng In the
Central Zone who know about the harmful effects of treatlng
dlarrhoea wlth tradltlonal medlclnes wlll have lncreased by %

3 By the end of 1998, all new commerclal sex workers In the
Central Zone wlII know how to use a condom and how to negotlate
about condo~ use ~lth thelr sex partners

4 By December 31, 1998, % of all teenagers In the Central
Zone wlIl know how to use condoms for STD preventlon

5 By December 31, 1998, % of sexually actlve truck drlvers
of the Central Zone wlII now how to use condoms and negotlate
about condom use wlth thelr sex partners

6 By the end of 1998, condom dlstrlbutlon In the Central Zone
wlII have lncreased by 30% over the current rate

£



STRATEGJ:ES .. TARGETS CHANNELS RESOURCES TIME FRAME ACTION BY
ACTIVl:TIES

Enhance COD educ::at.1.on
at health fac1l1t1es
and .1.n the cOlDZllun1.ty

- Demonstrate AC e"'s Q'Tlor~ "'at_o ="c:get "'~
y- o

DreparatlOn anc: use 0 -d_ S , ....aterlals EO jP

ORS as .. ell ero 1108 ....,"'ouc '::'Ylstlna -ac_ll t;
_orormat_on aoout 'the 0 SC ... _S1O .... anc: those oasea healtr
proper treatment ot a Od HarKers
ch~ldrood d~arrhoea 1 oe Ie oOdd
ad healt'J fac~l~Les
""0 Unes a weeK

- Demonstrate Pare-ts ...ecr ....... e .,.s aoove
preparaLon and use or -elKS

ORS as _ell as :lSCl.SS ors Fac ... ..l-lty
orov ... ae .nformatlon or based health

he prcoer way of workers
reatlng Chlldhood ZHMT

dlarrhoea at publlC
gatherlngs once a
month
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STRATEGIES ,
ACTIVl:TIES

Incr.... awaren... o~

condom u.. amonq new
CSWs teBnaqBrs and
truck clr1ve,ra

Intenslfy condom use
counselllng at STO
cllnlcs where all CSW
are obllged to go at
regular lntervals

Conduct health
educatlon ln all hlgh
schools In the Central
~one at least two
t~mes 1n ~ach school
every ye2_

Provlde condom use
counselllng to truck
drlvers comlng to STO
cllnlc for check up
relatlng to renewal of
thelr licences

Provlde STO/HIV/AIOS
educatlon at
h/facllltles tWlce a
week

Provlde STO/HIV/AIOS
educatlon at publlC
gatherlngs when
opportunltles arlse

Supply hi facllltles
wlth condoms regularl;
accordlng to the
demand of each
h/facllltl

TARGETS

New CHWs

Young
people

Truck
drlvers

Mothers
Hlg'J tlsk
groups at
STD cllnlcs

General
publlc

General
publ c

CHANNELS

Counse_ 1 ng
D1SCUSSlon

J...;ect.ure
D1SCUSSlon

Counselllng
D1SCllss ... on

Lectl.re
D1Scusslon
Counsel;'lng

Lecture
D1SCUSS on

S~ppl,

system

RESOURCES

HI 'aclll ty
staff IEC
materlals
lldeos
-ransport

......5 above

As above

As above

As above

Ccndoms
.... ransport

TIME FRAME

Counsellors
ZHMT

PI staff
ZHMT

Counsellors
ZHMT

f'aclll ty
based HI
staff ZHMT
Counsellors

rtS aoove

Zonal
Pharnacy
Dep

ACTION BY



4 2 MATERIAL DEVELOPMENT PLAN
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ACTIVITY JLY AUG SEPT OCT NOV DEC

1 Flna ..... l.SI=> ':Omm ... nlcatlon _t"a DO &
generate "l'essaaes h

Dratt rna er a~s

- :i team 0 wary .1 ,

- :leveleD & est bas C :-:;;ncep s ,

- :)evelop evt & 11 J$ "atlons X

- ReVlew by n I=>restec ca ..... tles V

- Q,eVlse , I

3 Pretest and re 11 se

- Round one pret.~st r- D"d <
reVlSlon

- Round two oretest Q ::: ~V1Slon

4 Prepare ccples!reoor or .... c ... rse 3

5 Attend course 3 '<. 0'

6 FInal1se -naterlals h ;.

7 PrInt <

S Provlde IPC/rnatenal uS P ralnl"g for
staff IlqqS)
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MOH & lEe Un~t

1 FORMATIVE RESEARCH ANALYSIS

ANTENATAL AND POSTNATAL CARE

wnere
access

Clty,
best

capltal
has the

the
and

conducted around Asmara,
longest exposure

(The stu.dy was
the populatlon has had
to health facllltles

FINDING CONSENSUS FACTORS
PROMOTING
BEHAVIOUR

FACTORS
AGAINST
BEHAVIOUR

NEEDED ACTION CONTENT

ost ""0..,,(:> ....

ot end an-eno al
-- nlCS

NOMen say r~e

dt end c ... '"lIeS

a :Jet the
"ollow1ng
benetlts
- Decl=lrrllre the
;:-os~tlon cr he
::~_ld

- Get
nformatlcr or

nut""l 10n
- Get
"acc natlon ana
rnedlCloe
- Ge c'1e::yt=>a
-For anaennd
- t"'lnd out to-ow

he pregnanci
5 progres~ "0

- GIve Olr n to
a healthy panl
- ""'0 save hp

llfe ot ho
pregnant 'llot~er

and the caDy
1ns1de ~er

- Escape realth
.....orye ... s
r1d1cule

- ",storl of
proolpm free
eel.!. ler I
- LacK a
awareness
- ~ome ..... r- aws
& husoanas
d1scouraae
- Busy at- ome
- LOf'g upues
- At -_ mc
snado of
woman ...mc has
taken
t .... adl anal
ned.l.c ... '1e may
fall (On one
who has not
causlrg
'TllSCarr~age

- Preananc J

out of wedloCK
shy to attend
- Some
fatal1st1c
WOmen attend
onl; wnen n
problo'lls

,einto"'ce
_ .. Ole

at encancp

-'orovp home
-anaaernen 8t
or p O'1arc ..... es
ana de_1J~r

- aln -BAs so
~~I Co'1

_....orl1JP elr
ole arC

.... ?J,couraae
-or hers :J

::I tena
.: n ..... c ....

Jpvploo
strateq.les :J

,-pach the tew
..... nreacrpo
"'orhers 0

cttena
C.L ...n~cs

-or hoalth
motne sana
cn_ dren
at era cl nL::S

t 5 women S
-!Gnt 0

::lo..,oose he
neal '1 ana

ha vf e r
~~ ..... aren

'lost of ho
....omen are
supportea bv
the1r hU"bands
o _ t-\.. :::::.

cl_n1cs

10st - fJusbands r'now
the beneu ts
- Women do rot
have to seek
perm1ss1or trom
husbands to go
to cl,nlc
- Husbands
aSS1st
flnanclally
- Husbands mlnd
other chl1dron
Whlle Wlves go
to cl,nlc
- qusbands
stand 1n cL.. nlc
llne for t~e1r

WIves

Reinforce
TlDOrtance of

rren s support

GIve olloWl'1Q
suppor" moral
advIce
flnance
queu1ng oaol
mlnd,na

Most wornen are
supported oJ
the1 mot~ers­

1n-law to "tte~d

cLn1cs

Most
- In-laws know

he beneflts
- The1- role 1n
supportlna
tradlt10n 15
decreaSlno

Some in-laws
want ""0 be n
control of
chl1d blrtr 1n
the home

:'"lcouragp ..... n­
aws to

contlnue
support ask

'1e ~ew not
supportlng to
support

EnLahtened
grandMothers
know he best
place to go
for "edlcal
health ·0 ~e

cl1nlc



FINDING

_cs

.... os cd C'1len
e 01 r a

'1o .... e eese e> he
aC that: '"learl!

01 .... or hp"l

at-end ANC
c .... _ ... ~cs

All women sald
NU:W has olaved
a i\,QY role 1"1

poucatlng heM
aboJt heal "
'nat.t.ers

Most
partICIpants
were hapo.; ... 1 h
the serVIces
prevlded bj
health
fac .... l .... tles

Most mot.hers
feel that TBAs
should be
tra~ned to
Improve theIr
serVl.ces

CONSENSUS

cs r

ast

·1

Most

Most

FACTORS
PROMOTING
BEHAVIOUR

-fost go c.
C11"1.1C a ~-j""O

Tost attenc
-on-hI, :ome
Q./er j ""'LQ

- ~ranspor'

oraole'll
- Fepl sa p 0

celller at ~ome

artpr :lmo of
attendIng
clln c
- H/workers not
avaIlable
-ear ("f be_ra

ebuyed b I ~/w

0 .... havIna
used lab a

rleloer 15 orne
delIvery are>
KIna & more
empathetlc
ceremonIes that
can t be done
at hosoltal

,,11 -hankeo
NUEW for fiNC
educatIon Olven

TBAs and health
workers have
done a gooa Job
promotlng
health ser/lces

Women fear the
current TBAs
are gettlnq
old Younger
ones should be
traIned to
replace rhem

FACTORS
AGAINST
BEHAVIOUR

ANC
Infrequ8'1t
hours shor
Staff a ug
shortage "Ie
emergenc;
transpo'"

NEEDED ACTION

e '1forc o

ever mor,:,
reaUlar
at.tendance

Traln TBJ's 0
relrforce
benetl s ~

c"""tenOl"1Q '"'l.J.JC

r,crease
awareness ....
dangers c
home deLvpry
Knowledge of
aanger Slans
Relntorce
early heal
seeKIng

Utll1.e t-oUEd
.... n ~uture l:C
actlvltlPs

Conslder
carnplalnts
and lmprove
.... 1 servlces

Identlfy alld
traln more
younger TBAs
to conduct
dellverles
and promote
ANC
attendance
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CONTENT

-a J'" 1 C
paSl ~O'" 0

~Gc. US ""'1c .... p S

J "'-1 ~or

-'C1naer s .... Q"1S &
cC ... 0'1 :acr
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ew one J-'t Cl""ld

~C e /r::>r ~

ast onp was
afe

.... anoers,..r O"1.e

-:::'811 ver I

- :) o'loea
abCLr ~eea

cr earlj
..... ealth seeKlrg

Refer 1lothers
o mEW s I-"

and or serv ce
oeLver j pOlnts

:mphaS1se neea
to seek advlce

ro'll
r/~acll ... tles

-SA tralnlng
content Adv of
ANC need to
refer pregnant
mothers to
clInlcs danger
slgns & what to
00

~f~(AVAUABLECOPY



FEMALE GENITAL MUTILATION

Researc~ was conductea In Ansena Zone at Blllen
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FINDING CONSENSUS FACTORS
PROMOTING
BEliAVIOUR

FACTORS
AGAINST
BEliAVIOUR

NEEDED ACTION CONTENT

::: prene
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IS_oar helps
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-el1g10n 0
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Good
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FGM Use
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.Leaaers to
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relIgIous
reasons to
=ondemnlng
FGM

Janaers :j& -S-1
,..ar"' t:"::;M or gs
o. e

nelpless
chlldren -G'l
not '1eeded 0\
-pI :;lon
,-ut l'1g 1 ...

harmtul e-::J-f
causea motnprs
deat s



FINDING

Whde SL.!'Dor ~o

eYC1SIon C '1e
clltorls "'OSt
oeople be _eli=>

hat fus10n ~f

the lablc. S
bad snOL._:l
stOD ana .::>

would be ri=laaj

to stop ""re
pract ... ce c

law was 'Tlaa€ a
forbid 1t he
should step

CONSENSUS FACTORS
PROMOUNG
BEIlAVIOUR

Both _egs are
tleo cooetne'
to ell' Fus10n
of t'oe labia
"";arm ....ater 15

used to
orevent

'1feCtlon
Some use
butter

-hey say
fus1ng the
J.ao~a 15

har-ntul to the
'oealth of the
mother I can
cause death
from leed1ng
durlra
dell very Tt
causes pa1nful
labour It
causes palnful
lntercourse
after
marr1age
Makes
lntercourse
less
en' 0 ...able

FACTORS
AGAINST
BEIlAVIOUR

People
ccntln'-8
fuslng _dbla

n order to
rescec"
Cll.'t..lre ""0
reduce
prom1sc~ltl

NEEDED ACUON

Relnforce
underStdndlra

Info on ,GM
relatea
health
proolems
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CONTEN:r

:'{C' aln ~GM

Qlated health
problems
QSDQclally the
"a T'''!1 caused b1
~s no the
aCId agether

dr::>r AVAILABLE copy
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KEY AUDIENCE PRACTICES SPECIFIC DIFFICULTIES
BEHAVIOUR ATTITUDE WITH ASSOCIATED WITH NEEDS THE FEARS

MAIN PRACTICE 'VlAIN PRACTICE PRACTICE QUESTIONS
FULFILLS ABOUT IDEA OR

PRACTICE

Stop practlsIng CIrcumcIsIOn k.eeps the Put ICIng sugar on To protect chIld Fear that gIrl WIll be
CIrcumCISIOn girl clean woundlfor healIng) from harmlSexual) promIscuous

CIrcumcIsIOn decrease Tie legs together for about To protect tamlh Fear of losIng
sexual desIre I month honour culture
CircumcIsIOn ensure the Manv use new razor blades To decrease sexual GIrl will be subject

gIrl remaInS a vIrgIn or dIp old one In alcohol deSIre to mfectlOn If not
until marrIage Most wash hands To keep Interest of circumcIsed
If a gIrl IS not Mothers holds mfant husband Fear that gIrl Will be

CIrcumCIsed she WIll Grand mothers and elderly ContInue culture subject to rape
contInuouslv scratch her neIghbour usuallv present
labia
Greater satlsfactlOn for

men
-Woman rewarded for
beIng a virgIn at
marriage (a cow IS
given)

SupportIng
BehaVIOur

Don t be resutured A woman Will remaIn PaInful Intercourse To respect culture -Fear of husband s
after chIld birth faIthful -PaInful labour To please husband reactlon

-ResuturIng Will satIsfy TBAs attend home bIrths Pear pressure
husband Women do not gIve bIrth In

healtl' faclhtles

Recogmtlon of InfibulatIOns IS cause of Attend health faclhtles Safe dehverv Behefthat
three health problems durIng child Consult TBAs be health chtondectomv IS
consequences of birth Use tradltlonal remedies harmless
FGM(excessIve -Chtondectomy IS such as tlsh massage InacceSSible health
bleedmg harmless pressure etc faclhues
prolonged labour Pra' 19
InfectIOns
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3 BEHAVIOURS TO ADDRESS

KEY BEHAVIOURS OTHER BEHAVIOURS

""\.J.TOSt: a ~ e s 0 :0 " h a '"lome n sc_ a Sc""'e '!lathers 00 not at era ""K :J' .... ,..,se "ro
~ relr 0 - a" ~'lC enaanc p at a-a 80.,e 00 at start earl.)' Anouan ~ 8

ot.rors 00 ~ot attena reqU.Lar~J

"as "'ctrpr aye 'f)Fllr na .... oh _r -" -:; f

4 PLANS OF ACTION

4 1 COMMUNICATION PLAN OF ACTION

OBJECTIVES

To lncrease the number of pregnant women attendlng ANC In Makel
reglon by 30%

To Increase pregnant women's knowledge about the rlsks of home
dellvery

STRATEGIES , TARGETS CIIANNELS RESOURCES TIME FRAME ACTION BY
ACTIVITIES

Incre••• ~nformat1Qn

about the advantaqes
of attend>.nq loNC
cl.1.n:z.c.s

- Convene ::: "'eetl'1g o' Baltos Meet -g - "ansport June 97 Da"'lt
Ba1tos 1n he zone a
d~scuss 1'1 .. hem the
proposed eaucatlon on
lncreased .NC
at.tendance

- D1SCUSS '"le NUEW Meet1ng ..... ransport June G7 Saoa
lnltlatlve .1 r NUEW leadersh1p
and toget'1e r dent ,
tralners

- Develop .... alnlna NUEW D1Scusslcn 3..ldaet hi July to Jan =C ....parn

I nat rlals tralners "'oQsource~ -B

- Tra1n tra ners on NUEW Woryshop Budget March 98 IEC Team
the benefl ts of tralners '1/resQurces
attend1ng rtNC and how
to tral.n "alunteer
motlvacors ~ th1S
area

-l



STRATEGIES &
ACTIVITIES

TARGETS ClIANNELS RESOURCES TIME FRAME ACTION BY
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- .,.. .. a..l'1e'"s ""0 .. "" r:.. E
"'0 .. aters

~-Qlnea ~ot_vators

::::'~SSe"11"Qtj;l

nformaClon 1n ~hat

"'"ora?)

Strengthen IEC and
counsell~nq at health
fac~11t~es on the
r1sks of del~ver1nq at
home

t'romef'

r".. ..... t: _~ar -~ c , -- --pl1--
IS;:: 5 ::::rs - er10..l..::, L.E:w'I ~e",oer

'::;rouo -- a - PC EW-.
IS;:: _5 G- - pr alS ·0 a ors

- ~ISCJSS thp oropospo
nitiati e with "~e

Yakel zonal neal ~

manager

Tdentl~f h/woryers
~o be rralned
OlSS8(111nate

Intormat on cn rIsks
of home aelivery

De 0100 ra.n1na
rna ..::rlals

TraIn Ide~ .Led
h/worke-s

- TraIned h/staf'
counsel ana
dIssemInate
InformatIon durIng ~C

clinICS

",ora
Meal h
'1anacer

-J/woryers

t.f/workFlrs

I,/worrers

Mothers
attendIng
ANC

One-r."'-O'1e

'11SC..lSS or

¥'JorKS op

Counsplu-g
GreuD
dlSCUSSIcn

~ ... _ lsporr

...1'an
3_:1get

"'a !=lflals
J-t ..,an
o oaet

Mat~rlals

",art..arj Q n

MId-late
FeD qc

reb-Cec Q8

... ("" "1"'earn

:C '"l=lam
wHMT

f"'S aDOle

rl/woryers
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OBJECTIVES

By the ena of 1998, X% of people llvlng
that both forms of female ClrcumClSlon
needless practlces

are
wlll recognlse
dangerous and

By the e~d of 1998, x%
maJor health consequences
labour and lnfectlons )

of
of

women wlll be able to state three
FGM (excesslve bleealng, prolonged

100% of rellglous leaaers wlll know that no rellglon requlres
glrls to have FGM and the practlce should, therefore, be stopped

STRATEGIES &
ACTIVITIES

Sens~t~ze TBAs and
re11q1ous leaders to
the harmful effects of
both forms of
c1rcumC.1.S10n

- Approach the
~~n~ster of Healtn 0

form a commlttee 0
work towards
eraOlcatlon of ,GM

- Convene the
commlttee to for~ulate

a strategy agalnst -GM

0 •• commuD1ty based
part~c~patory learn~nq

to ra1se ow women
about the health
cons.quence. of FGH

Traln local health
workers ana TEAs .~

part1clpatory ~earn~ng

methods

Conduct on-golng PLA
on t e cor~equence cf
,GM

Ra1se awaren.s. about
the harmful effects of
FGM amonq rel~q~ous

leaders of all fa~ths

Convene semInars and
lnvlte key rellglcus
leaders to address
partlclpants on the
rel,q,ous VleW of ,G~

TARGETS

j? ........ orl .. y
oroups to
be
dentlfled

HI workers
and TBAs

CommUnl ty

Communlty
jouth and
women
leaders

CHANNELS

Person to
cerson

::iroup
:J1SCUSSlon

~emlnarsl

.<orkshops

'mall grouo
dlScusslons

Small group
Q1SCUSSlons

RESOURCES

Bueget
tranSPort
statlonerj
Teachlng
alds

TranSDort
Bucce

Transport
Budget
Resource
persons

TIME FRAME

-.lU.I. _4 CIS

Auq

Seat

~ept

ACTION BY

A..enegasn
:Jawlt Saba
Kerrj J-\nne

!embers
u'JICE,
UNFPA WHO
PPAE NUEII
RADDABARNE
NUEYS PENHA
& others eg
Dr Assefaw
Tekeste & Dr
Abrehet
Gheorekldan

Dawlt Saba
Azenegasn

Health
w ers
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ACTIVITY JLY AUG SEPT OCT NOV DEC

1 flnallse .:orr.mun 1:::0 t on st"atPgj &

ge'1erate 'l'essage ... X

2 Draft mat.erlals

- TD teaM to ,"",arK ,nth

- DeveloD & est baslc concepts

- Develop e & lliustratlons X

- Q.eV18w b erested partles
X

- qevlse

> Pretest dnd re lSP X

- Round one oretestlng and
XeV1Slon

- Round .0 pr,:::ltes dnO reVl.SIOn
X

4 Prl=i ....are coplec;/r p !"1o'" 'or course J

5 Attend course j

6 Flnallse mater ... a s
X

7 Prlnt

8 ProvIde IPC/materla Jse traInIng '0"

staff (1998 )
X

X

X

X X
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ACTIVITY .JLY AUG SEPT OCT NOV DEC I

- T"J.allse cc..... rr .... '1 ~c ~r ser:;;!. paj

-;enerace mes aJ'ps X

..Jratt ""'atPT'"l~ s

i) pa'11 8 ory " "
Ceve.Lor::: c .t baslC ::o""'cep S

- ]F=:>VP_:JD p , lllust-at_ors X

- RPV1P OJ c estea partleS X
- '\e SP

Pretest "no PC SP X

- "at-no cro::l prp esong "no X
eV1S o~

- Rouna twO pretpst ana revlSlon '}... x..
• Prepare COP es/reoort <or course x..

Attend cours p j

X
6 Flnallse mater ... al.S X- X
- Pnnt X.

ProVlde .l.pr/'"'later .... d.L use tralnlnq 8-

staff 119981

BEST AVAILABLE COpy


