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Subject: Results of the Implementing a Market Surveillance System Workshop
November 11-13, 1997

Dear Mr. Singhvi:

At the request of the Securities and Exchange Board of India, Price Waterhouse LLP (PW)
presented the Implementing a Market Surveillance System workshop on November 11-13,
1997 for representatives of the market surveillance department of SEBI and the 23 exchanges
of India. The workshop was effected under the USAID sponsored Financial Institutions
Reform and Expansion (FIRE) project and focused on tools and techniques for the detection
and investigation of market violations.

PW contracted the National Association of Securities Dealers Regulation, Inc. (NASDR) to
develop and deliver the workshop. Before presenting the workshop in Mumbai, Mr. Stephen
Simmes and Ms. Anne Marie Simmes, NASDR senior investigators, visited the Bombay,
Delhi, Calcutta and Bangalore Stock Exchanges with you and PW/FIRE consultants Frank
Wilson and Zoanne Nelson to learn the current state of market surveillance activities in India
and target the Mumbai workshop to India's needs.

The workshop in Mumbai was attended by SEBI officials and surveillance staff from 18 of
the 23 exchanges in India. All major exchanges were represented.

The main objectives of the workshop were to present the investigative tools and techniques
used in an exchange operating in a developed market, and to discuss with the participants
ways of adapting these practices to the Indian market. At the conclusion of the workshop,
participants came up with recommendations for furthering surveillance activity in India.

The results from the visits to the exchanges and the workshop, including recommendations
for further actions, are included in the enclosed report. If you have any questions, please do
not hesitate to contact me at (022) 496-3599. Thank you.

Sincerely,

rr.~1J1-
w. Dennis Grubb
Principal Consultant Capital Markets
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1. EXECUTIVE SUMMARY

No"emher /1 - /3, 1997

d
An important component of the USAID sponsored Financial Institutions Reforms and
Expansion (FIRE) project administered by Price Waterhouse LLP (PW) is to assist SEBI and
the exchanges in the development of market surveillance systems. Effective market
surveillance, including the detection and investigation of potential market violations and the
imposition of sanctions on market participants violating the rules, can contribute significantly
to investor confidence in the market. SEBI has taken a number of actions during the past year
that support market surveillance activities within its own organization and in the exchanges.

As part ofPW/FIRE's ongoing efforts to assist SEBI in this area, PW contracted the National
Association of Securities Dealers Regulation, Inc. (NASDR) to have two senior investigators
prepare and deliver a 3-day course on market surveillance detection and investigation. This
workshop was conducted on November 11-13, 1997 in Mumbai by Ms. Anne Marie Simmes
and Mr. Stephen Simmes of the NASDR. SEBI and staff from 18 of the 23 exchanges in
India participated. Tn the week prior to delivering the workshop, NASDR and PW/FIRE
consultants visited SEBI and the Bombay, Delhi, Calcutta and Bangalore Stock Exchanges to
study the Indian market and current surveillance activities.

The observations and results of the visits to the exchanges are presented in this report.
Section 2, "Results from the Visits to the Indian Exchanges," describes the visits to the
exchanges and the observations of the NASDRlPW team. The visits to the four host
exchanges by the team allowed the workshop materials to be targeted at the Indian audience
and conditions.

Section 3, "Results from the Market Surveillance Workshop," describes the outcome of the
training workshop and recommendations to SEBI for further actions to be taken in the market
surveillance development Recommendations include:

• Formalize the Intermarket Surveillance Group (ISG);
• Provide direction to the exchanges through directives, training and inspections;
• Make a clear commitment to enforcing Insider Trading laws;
• Publicize enforcement actions; and
• Prioritize areas of surveillance that exchanges should address.

These recommendations are intended to continue the process that SEBI has begun to
strengthen market surveillance practices in India. PW/FIRE is willing to further assist and
support SEBr's efforts in this area by:

• Completing and disseminating an "Investigative Techniques Manual" which details
investigative techniques for identifying and acting on insider trading, manipulation, front
running, and marking-the-close violations;

• Working with SEBI to organize and conduct a training workshop in early 1998 that will
focus on investigative techniques. This program can utilize case studies based SEBI's
market surveillance activities and techniques addressed in the "Investigative Techniques
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ManuaL" It is envisioned that SEBI would take an active role in the development and
delivery of the workshop; and

• Working with the SEBI to develop guidelines for imposing sanctions on exchange
members and other market participants who are found guilty ofviohiting the rules and
laws of the, market.

Price Waterhouse LLP Page 2
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2. RESULTS FROM THE VISITS TO INDIAN EXCHANGES

During the week of November 4, 1997, representatives from PW/FIRE and NASDR visited
SEBI and fourIndian stock exchanges (Bombay, Delhi, Calcutta and Bangalore) to study
exchange operations, market surveillance systems and staffing. The exchanges demonstrated
their on-line trading systems, market surveillance systems, and procedures used by the
exchanges to ensure rule compliance of their brokers.

2.1 Issues Discussed with Exchanges on Site Visits

During the visits, PW/FIRE discussed the overall objectives of the market surveillance
activities undertaken by the FIRE project, the role of this visit in preparing for the Market
Surveillance Workshop scheduled the following week, and challenges facing the exchanges
in their development of their Market Surveillance Departments. The NASDR investigators
provided an overview of the evolution of the NASDR's Market Surveillance Department.

Each stock exchange was provided with materials which covered The Nasdaq Stock Market
as well as Market Surveillance. These materials included a brochure describing the
operational functions of Nasdaq, an overview detailing the responsibilities of the NASDR's
Market Surveillance Department, and organizational charts reflecting the growth of the
department over two decades.

2.2 Observations of the PWINASDR Surveillance Team

Market surveillance activities in India have progressed significantly during the past one to
two years, largely due to SEBI's efforts to emphasize the important role of surveillance for
increasing investor confidence in the market. SEBI has:

• Required all exchanges to establish a market surveillance department;

• Formed a "Core Group," consisting of SEBI staff and representatives from six exchanges,
to recommend guidelines for implementing market surveillance practices across all
exchanges;

• Provided opportunities for the exchanges to learn about surveillance through training
workshops conducted by PW; and

• Gave workshop participants the opportunity to begin networking and working together.

The NASDR representatives observed the progress that has been made in each of the
exchanges as a result of SEBI's efforts.

The PWfNASDR team observed that current surveillance in India's exchanges is usually
divided into two areas: tracking the margins and positions maintained by the members, and
tracking volume/price movement through the monitoring of circuit filters and other trade
based reports. The PWfNASDR team closely examined each exchange's monitoring of
volume/price movement. and how this information is used to detect manipulation and insider

Price Waterho/lse LLP Page 3
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trading. In particular, the team examined the processes for gathering price/volume data.
analyzing the information, conducting investigations. and disciplining members.

The PWINASDR team was able to incorporate the data gathered from the site visits to
emphasize certain aspects of market surveillance and make concrete recommendations to the
exchanges during the workshop in Mumbai. The instructors realized the need to focus on
issues such as:

• Importance 0/detecting insider trading as a critical step to increasing investor
confidence in the market. The exchanges were either unaware that SEBI has a rule
regarding insider trading, did not recognize that insider trading activity should be
monitored and investigated, or did not believe that they had the means available to detect
and deter insider trading. It was important for the exchanges to hear and accept the
message that insider trading should not be the "norm" in the operation of the market, but
should be treated as an illegal activity which the exchanges are responsible for monitoring
and enforcing.

It was expected that the exchanges would discuss the number of difficulties that they face
in detecting and investigating insider trading, such as inadequate information disclosure
requirements, lack of a timely news dissemination process of news, the common practice
of listed companies for delaying or failing to comply with reporting requirements, etc.
The instructors recognized that the exchanges should be asked to begin thinking of
solutions to these types of problems.

• Potential/or various/orms o/manipulation, including price manipulation, within the
price circuit filters/or a particular scrip, The exchanges rely on daily and weekly circuit
filters to limit the extent of price manipulation. Although such filters may assist in the
limitation of manipulation, the exchanges recognize that manipulation can still occur
within the circuit filters. Exchanges primarily monitor for manipulation using a database
that sorts the trade data in terms of high volume scrip movement, high volume brokers,
etc. These outputs are not giving the exchanges useful "alerts" that help the staff to spot
particular violations. The one exchange that did have alerts, Calcutta, receives over 1,000
alerts per day - too many for the staff to examine, so they are stored until rumors of
potential violations are heard from the trading floor. Small exchanges do not monitor for
manipulation at all because the exchange's percentage of activity in a cross-listed scrip is
nominal.

• Need/or improving detection and investigation techniques and procedures. While
exchanges are becoming more and more sophisticated in their ability to monitor margins,
positions and the circuit- filters, they have not been as successful in monitoring potential
illegal activity such as manipulation and insider trading - both of which are prohibited by
law but largely undetected and/or not enforced by the exchanges. Before adequate
detection systems can be built, the exchanges must recognize and prioritize the violations
commonly taking place in the market, and then create mechanisms, either automated or
manual. that can help them to detect this activity.

Also. none of the exchanges, or the SEBI regional offices, appeared to have written
procedures for investigative techniques. rfSEBr and the exchanges are going to
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successfully prosecute violators. they need to have established procedures. A review of
the procedures. and the exchanges' proper use of the procedures. should be part of SEBr's
annual inspection of each exchange.

~

• Importance ofimproving and standardizing the disciplinary process. Based on
interviews with the exchanges. the team noted that the disciplinary process within the
exchanges is not providing a strong enough deterrent to the members. The conduct of the
members, including threats made to surveillance staff to jeopardize their career. partiality
to members by the disciplinary committee. and disregard for basic rules such as the
payment of their dues to the exchange, all indicate a weak disciplinary process at the
exchange level. The instructors recognized three areas where the disciplinary process can
be improved:

=> The standardization of the process through the establishment of written procedures
and sanctioning guidelines;

=> The use of tougher sanctions and publication of the judgments taken which will send a
serious message to members about the risks of violating the rules; and

=> The need for the disciplinary committee members to be objective and fair.

• Role ofthe investor in the surveillance process. The team was pleased to note that the
management of the Bangalore and Delhi exchanges recognized that their business
ultimately depends on the participation of the investors in the market. In particular, the

. team was very impressed with the investor awareness campaign undertaken by the
Bangalore Stock Exchange. The campaign includes a resource center, arbitration
mechanism, telephonic quoting service, regular seminars, and a radio show to discuss
investor issues. Although this program is not directly related to surveillance, it illustrates
that the exchange is convinced that it must gain the confidence of investors. The team
requested the representatives from the Bangalore exchange to discuss this aspect of their
operations during their presentation to other exchanges at the workshop.

Price Waterhouse.! LLP Page 5
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3. RESULTS FROM THE MARKET SURVEILLANCE WORKSHOP

On November 11 - 13, SEBI and PWo/FIRE sponsored a three day training workshop led by
senior market surveillance investigators from the NASDR. The workshop, entitled
Implementing a Market Surveillance System, was held at the Oberoi Hotel in Mumbai.

The objectives of the workshop were to provide participants with the opportunity to improve
their market surveillance skills by focusing on:

a) Analytical and investigative techniques for detecting potential market violations and
conducting investigations;

b) Tools, techniques, and human resource requirements for developing an efficient and
effective market surveillance department; and

c) Insights to the operation of a market surveillance department for an established
exchange in a developed country (i.e., NASDAQ).

Presentations were supplemented with a number of case studies which enabled participants to
practice applying the detection and investigative techniques that were presented. One of the
case studies on price manipulation within the circuit filters was written specifically for the
Indian environment. The workshop concluded with the creation of a list of recommendations
and actions, presented in Appendix A, that if implemented would assist the exchanges and
SEBI in applying the surveillance techniques learned during the workshop.

3.1 Workshop Participants

Representatives from SEBI and each of the 23 stock exchanges.in India were invited to attend
the workshop. A total of 41 participants representing 18 of the stock exchanges and SEBI
participated (see Appendix B for a list of attendees). Among the representatives from SEBI
and the exchanges were members of the "Core Group" which meets regularly to discuss
common goals and guidelines for the establishment of a market surveillance system.

3.2 Workshop Content and Materials

Various training techniques were used throughout the workshop, including presentations on
techniques for detecting and investigating insider trading and manipulation; case studies to
apply the techniques; presentations from the Bangalore Stock Exchange and Calcutta Stock
Exchanges on their respective surveillance programs; and discussions on the development
and structure of the market surveillance program at the NASDR and adapting NASDR
practices to the Indian market.

The course material and case studies used were provided to all participants (see Appendix C).
In addition, a separate volume of material containing details on the information presented,
sample cases in the area of insider trading, market manipulation, and marketing the close, and
select articles in these three areas were provided to each participant.

I'rice Waterhouse LLP Page 6
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3.3 Trainers

Nm'L'lnher I I - 13, 199-

The workshop was lead by the two visiting~nvestigators from the NASD who have firsthand
experience and an expertise in the area of market surveillance. Ms. Anne Marie Simmes. a
Special Investigator in the Market Regulation Department at the NASDR. led discussions on
Stockwatch and Insider Trading. Mr. Steve Simmes, an Investigator with the NASDR,
discussed the structure of the NASDR Market Regulation Department, and market
manipulation. In addition, representatives from the Bangalore Stock Exchange and Calcutta
Stock exchange made presentations.

3.4 Evaluation Results

Each participant was asked to complete an evaluation at the conclusion of the workshop. A
total of35 evaluations were submitted and the results tabulated (see Appendix D). Overall,
participants responded favorably to the information presented and discussed in the market
surveillance workshop. Eighty percent of the participant were very satisfied with the
workshop - participants commented that the workshop gave them a wider perspective of
various surveillance mechanisms, including the tools, basic steps, and investigative
techniques that can be used to build more effective market surveillance departments in their
respective exchanges.

All of the participants indicated that the workshop was relevant to their roles and
responsibilities. In particular, they indicated that the sessions on Insider Trading and
Manipulation would be helpful in conducting their work. While the participants were
generally satisfied with the case studies, many of them commented that they would like to
learn more about the investigative process used by SEBI in conducting surveillance
investigations.

In addition to the request for more information about SEBI's experiences, several participants
commented on their desire to continue having workshops and meetings on market
surveillance with all of the exchanges present. Many of them appreciated the opportunity to
meet and share ideas and experiences. They recognize that this is a critical component in the
process of developing effective surveillance in India.

3.5 Recommendations

The workshop participants developed a list of recommendations which they feel would enable
them to continue to develop an effective market surveillance and enforcement program (see
Appendix A). In addition, the NASDR presenters and PWIFIRE would like to suggest that in
order to continue the development of a market surveillance system in India, SEBI and the
Core Group should consider the following:

• Formalize the lntermarket Surveillance Group (lSG);
• Provide direction to the exchanges through directives, training and inspections;
• Make a clear commitment to enforcing Insider Trading laws:
• Publicize enforcement actions; and
• Prioritize areas of surveillance that exchanges should address.

Price Waterhouse LLP Page 7

,\



Workshop: Implementing a Market Surveillwu:e SV.I'tem Novemher // - /3. /997

3.5.1 Formalize the Intermarket Surveillance Group (ISG)

The informal consortium of representatives from all of the 23 stock rxchanges which
currently exists in India should be formalized with a Memorandum of Understanding (MoU).
PW/FlRE will submit a proposed draft memorandum, based on the US Securities Industry
Association (SIA) model, for the Indian ISG. The involvement of all the exchanges in market
surveillance development activities would supplement the work currently being done by
SEBI and the Core Group.

One of the successful byproducts of the workshop was that participants of different exchanges
had the opportunity to interact. This was appreciated and valued by the participants
according to the workshop evaluations. In the same way, an ISG which meets regularly will
(1) enable members to develop a surveillance program together where there is mutual
consideration and understanding, (2) provide a forum to share investigative techniques, (3)
assist in developing a rapport among members which would lead to the coordination of
investigations that involve multiple exchanges, and (4) provide SEBI with regular feedback
regarding the progress of the exchanges' surveillance program. -

3.5.2 Provide Direction to the Exchanges through Directives, Training
and Inspections

The exchanges continue to look to SEBI and the Core Group to provide clear direction on the
implementation of a surveillance program. Through directives/guidelines, training, and
inspections, SEBI has the opportunity to assist each exchange in the implementation of a
surveillance program that is consistent with SEB!' s objectives and expectations. Directives
and guidelines may include a standard referral process for all the exchanges to refer cases to
SEBI, a requirement that all exchanges develop and maintain written procedures on its
surveillance program, and the development of consistent sanction guidelines to be imposed
on brokers who have violated exchange rules. PW/FIRE is also in the process of preparing a
manual for the exchanges on investigative techniques. When completed, SEBI should
consider conducting a meeting or workshop with all of the exchanges on the contents of the
manual.

SEBI should also consider providing training on procedures that it has used to conduct
investigations in the Indian market. This type of training on SEB!' s investigative techniques
has been requested by the participants themselves. PW/FlRE could assist SEBI with the
preparation of the course agenda, materials, and delivery.

In addition, SEBI should continue to conduct annual inspections of each exchange, including
a review of the exchange's existing written surveillance procedures, to ensure that the
exchanges' surveillance program is being followed. If an exchange has not documented its
surveillance procedures, SEBI should require that they do so.

3.5.3 Make a Clear Commitment to Enforcing Insider Trading Laws

Alth,?ugh insider trading is largely viewed by market participants and the public as common
practice in India. the fact that it is against the Indian laws is ignored. Because the exchanges
arc not actively investigating insider trading cases, this type of practice continues without

Price Waterhouse LLP Page 8
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restraint. SEBr should make a clear commitment to enforcing the insider trading laws and
should begin to require the exchanges to detect and investigate potential violations. SEBr
may also want to consider strengthening and enforcing the disclosure re9uirements for issuers
to ensure the timely dissemination of information.

.3.5.4 Publicize Enforcement Action

There are currently no consistent standards among SEBI and the exchanges for publicizing
enforcement actions taken against a broker. Some of the exchanges, like the Calcutta Stock
Exchange, has a policy of not publicizing enforcement actions at all.

Publicity is an excellent deterrent to the brokerage community and should be practiced
consistently by all of the exchanges. SEBI should consider requiring the exchanges to
publicize sa...'1ctions imposed on members. Such publicity should not be limited to a notice to
the brokers via the trading system (which is practiced at some exchanges) but should include
a press release to the local and/or national press. However, publicitv should not be undertaken
before the case is officially filed.

3.5.5 Prioritize the Areas of Surveillance that Exchanges Should
Address

In order to effectively develop a surveillance program, priorities should be established to
determine the direction of the exchanges' energies and limited resources. Currently the area
of surveillance that the exchanges are devoting their attention is margins and broker's
positions. The databases that SEBI has requested that the exchanges develop and maintain do
not focus on a certain area of surveillance. A specific objective or rule should be identified
and the activities undertaken by the exchanges should be consistent with that objective.
During the workshop, the exchanges identified that insider trading and market manipulation
were the areas that they believed their surveillance program should address. Ongoing efforts
on the part of SEBI and the exchanges should be focused on developing surveillance for these
areas.

Price Waterhouse LLP Page 9
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Implementing Market Surveillance System
Recommendations by \Vorkshop Participants

A total of 41 participants from SEBI and 18 of the regional stock exchanges participated in
the workshop which focused on learning techniques to detect and investigate potential trading
violations. The participants made the following recommendations for the continued
development of their surveillance program.

I. Prioritization of Violations
1.1 Participants agreed that the focus of surveillance should be insider trading and

price rigging; other violations that should be monitored include front running,
forged certificates and non-disclosure of the takeover code.

1.2 Rules should be consolidated under one authority.
1.3 SEBI should strengthen the requirements regarding the dissemination of news by

listed companies. For instance, SEBI should require companies to provide
financial information to all exchanges simultaneously, not just the primary or
national exchange.

1.4 SEBI and the exchanges should provide rule interpretations (similar to the "No
Action" letters issued by the U.S. SEC) so that all of the regulatory authorities are
aware of the extent and scope ofthe rule.

2. Data Gathering and Alert Detection
2.1 There should be consistency between the databases and alerts that SEBI is

requesting and the areas of surveillance that the exchanges identified were
priorities, specifically insider trading and price rigging.

2.2 There should be on-line monitoring for positions and price.
2.3 The participants identified that the following documents should be maintained by

the brokers and made available if requested by a regulatory agency.
2.3.1 a master list of a broker's clients.
2.3.2 contract notes (trade detail)
2.3.3 bills (for transactions)
2.3.4 books of account (ledger/trial balances)
2.3.5 inward/outward memos
2.3.6 client agreement (i.e., new account documents)
2.3.7 bank statements
2.3.8 delivery memo, including certificate numbers

2.4 Vendor information specifically regarding price, share volume and news.
2.5 Media information specifically newspapers CNBC and the Internet.

3. Investigations
3.1 Create and maintain written procedures which document the investigative

techniques utilized by the exchange.
3.2 As recommended by the exchange participants, conduct internal and/or external

audits of the market surveillance department to ensure that there are adequate
procedures and that the procedures are being followed on a consistent basis.

3.3 Review the recommendations made by SEBr's special committee Cfhe Chandratre
committee) regarding the dormant listings of companies.



3.4 Modify the listing agreements to make Board members personally liable if the
company fails to respond to or cooperate with a regulatory request.

3.5 Conduct Ij.egular meetings with representation from all of the exchanges as a forum
to share information and coordinate investigations.

3.6 Create a standard report which would include a minimum number of investigative
activities to be undertaken before an investigation is referred by an exchange.

3.7 Enforce all of the exchanges to follow a minimum set of established procedures
when conducting investigations. Additional activities can be included as
considered relevant by the exchange.

3.8 Establish a time guideline for the exchanges to refer a matter to SEBI and for
SEBI to act on.

3.9 Communicate to the exchanges about findings on referrals made by the exchanges
to SEBI so the exchanges know what happened.

4. Disciplinary Process
4.1 Each exchange should establish guidelines for penalties that could be imposed on

a broker. The penalty would be specific for that rule violation.
4.2 All final actions/penalty taken against a broker should be publicized by the

exchange.
4.3 A Disciplinary Action Committee for each exchange should be created to decide

on the outcome and sanction of regulatory actions. The Committee should be
comprised of 60% representation by non-brokers and 40% representation by
brokers.

5. Brokers and sub-brokers should be educated on exchanges rules and SEBI regulations.
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IMPLEMENTING A MARKET SURVEILLACE SYSTEM
11 - 13 NOVEMBER, 1997

MUMBM

LIST OF PARTICIPANTS

Sr. No. Name of Participant Organisation Designation
1 Mr. Neeraj Kulshreshrestha National Stock Exchange Manager
2 Mr. Dhruvkumar Patil National Stock Exchange Asst. Manager
3 Mr. Dhiraj Chakraborty Calcutta Stock Exchange Asst. Manager
4 Mr. M.A.V. Raju Calcutta Stock Exchange Ass1. Manager
5 Mr. Y. Pratap Hyderabad Stock Exchange Surveillance Officer
6 Mr. M. Subramanyan Hyderabad Stock Exchange
7 Mr. K. Bulsara Bombay Stock Exchange Asst. General Manager
8 Mr. Niraj Agarwal Bombay Stock Exchange Deputy Manager

9 Mr. S.T. Gerela Bombay Stock Exchange General Manager

10 Mr. S. Kapoor Bombay Stock Exchange Deputy General Manager -
Surveillance

11 Mr. P.K. Ramesh Bombay Stock Exchange Deputy General Manager

12 Mr. Marc Sherman Sherman & Associates Consultant - BSE
13 Mr. Umesh P. Maskeri Mangalore Stock Exchange Executive Director

14 Mr. Sandeep Aggarwal Delhi Stock Exchange Deputy General Manager

15 Mr. Anil Malhotra Delhi Stock Exchange Asst. Manager

16 Mr. Pritpal Singh Ludhiana Stock Exchange Manager

17 Mr.Natu Pune Stock Exchange Surveillance Officer

18 Mr. Alok Tulsyan Uttar Pradesh Stock Exchange Surveillance Officer

19 Mr. T.K. Raghavendra Bangalore Stock Exchange Deputy Manager

20 Ms. Kamala K. Bangalore Stock Exchange Manager Finance

21 Mr. S. Karthikeyan Coimbatore Stock Exchange Manager Market operations

22 Mr. M. Hariharan Madras Stock Exchange Executive Surveillance

23 Mr. J.J. Bhatt Vadodra Stock Exchange Executive Director

24 Mr. Kalpesh Shukla Ahemdabad Stock Exchange Asst. Manager

25 Mr. Mathew Thomas Cochin Stock Exchange Sr. Officer Surveillance

26 Mr. Ganesh Shetty Over the Counter Exchange of Manager Surveillance
India

27 Mr. Hasmukh Pipariya Saurashtra & Kutch Stock Manager Surveillance
Exchange

28 Mr. S.S. Sarkar Madhya Pradesh Stock Asst. Manager
Exchange

29 Mr. L.K. Singhvi Securities & Exchange Board Senior Executive Director
of India

30 Mr. C.M. Mehra Securities & Exchange Board J1. COl
of India

31 Mr. Rajiv Nabar Securities & Exchange Board Division Chief
ofIndia

32 Mr. Sanjay Chandel Securities & Exchange Board Officer "B"
of India
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33 Mr. Nehal Vora Securities & Exchange Board Officer "B"
of India

34 Mr. R. Rana Securities & Exchange Bo~rd Officer "B"
of India

35 Mr. Anupam Tandon Securities & Exchange Board Officer "B"
of India

36 Mr. Ajit Singh Dua Securities & Exchange Board Officer "B"
of Inpia

37 Mr. Mehul Savla Securities & Exchange Board Officer "B"
of India

38 Mr. layanta lash Securities & Exchange Board Officer "B"
of India

39 Mr. S. Sundaresan Securities & Exchange Board Officer "B"
of India

40 Mr. S. Sharma Securities & Exchange Board Officer "B"
of India

41 Mr. D.S. Reddy Securities & Exchange Board Officer "B"
of India
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Market Regulation
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Presented by:

Anne Marie Simmes
Market Regulation Special Investigatorffeam Leader

and

Stephen Simmes
Market Regulation InvestigatorfI'eam Leader



NASD Regulation, Inc.
Market Regulation Workshop

Bombay, India
November 11 through 13, 1997

Objective: Indian capital markets institutions are undertaking a series ofreforms aimed at improving the
efficiency and transparency of the markets and renewing confidence in its investors. In this regard, the
Securities and Exchange Board ofIndia (SEBI) and the 23 Indian stock exchanges have been actively engaged
in the process ofimproving their market surveillance capabilities. This workship is designed to assist the
Indian stock exchanges by focusing on: a) analytical and investigative techniques for detecting potential
market violations and conducting investigations; b) tools, techniques and human resource requirements for
developing an efficient and effective market surveillance department; and c) insights to the operation ofa
market surveillance department for an established exchange (The Nasdaq Stock Market) in a developed
country.

Length: Three days

Audience: All market surveillance management and stafffrom SEBI and the Indian stock exchanges.

Day One (Tuesday)

9:45-10:00 Registration/Coffee and Tea

10:00-10:30 Course Introduction and Opening Remarks
• Dennis Grubb, FIRE Project

• Mr. Singhvi, SEBI

MODULE ONE: MARKET REGULAnON AT THE NASD AND IN INDIA

I

I
I
I
I
I
I
I
I

10:30-11:45 Introduction to NASD and the Market Regulation Department
• What is the NASD?
• Mission and charter of the NASD and the Market Regulation Department
• Relationship with the U.S. Securities and Exchange Commission
• Organization and resources of the Market Regulation Department

11:45-12:00 Break

12:00-1:15 Introduction to the StockWatch System
• Purpose and function of the system
• StockWatch Analysts' responsibilities
• Reviewing a StockWatch surveillance alert
• Reviewing press releases
• Implementing trading halts

1:15-2:15 Lunch

2:15-3:15 Presentations from Selected India Exchanges



MODULE TWO: DETECTING POTENTIAL TRADING VIOLATIONS

3:15-4:15

4:15-4:30

4:30-6:00

Insider Trading
• What is it?
• Detecting potential violations

Break

Case Study: Detecting Insider Trading Cases
Participants will review case scenarios to determine which should be investigated.

Day Two (Wednesday)

10:00-11:00 Insider Trading, continued
• Elements of proof and investigative techniques

• Reviewing member firm's supervisory procedures

11:00-11:15 Break

11:15-1:00 Case Study: California Lighting
Participants will work in groups to prepare a list of investigative steps that should be followed to
prove a violation.

1:00-2:00 Lunch

2:00-3:45 Market Manipulation
• What is it?

• Parities involved in a manipulation

• Manipulative methods

• Classic manipulative schemes

• Detecting potential violations

• Elements of proof of manipulation

• Reviewing firm's supervision procedures

3:45-4:00 Break

4:00-6:00 Case Study: Detecting Manipulation Cases
Participants will review case scenarios to determine which cases should be investigated.

Day Three (Thursday)

10:00-11:30 Marking the Close
• What is it?
• Detecting and investigating potential violations

• Examples



11:30-11:45 Break

MODULE THREE: BUILDING A MARKET SURVEILLANCE DEPARTMENT

11:45-1:15 , "A Day in the Life at the Market Regulation Department"
Topics to include: evolution of the Market Regulation Department, evolution of surveillance
systems utilized by the Department, hiring, career path, training, workload of analysts, tracking
work, and written procedures.

1:15-2:15 Lunch

2:15-3:15 Discussion: Adapting NASD Techniques to the Indian Environment
• How can NASD detection and investigative techniques be applied to India?
• How can the organizational structure at NASD be applied to India?
• What resources will be required to improve market surveillance in India, and how will the

staff be retained and trained to use those resources effectively?
• What steps should the Core Group and the exchanges follow to improve market

surveillance in India?

3:15-3:30 Break

3:30-4:30 Plenary Discussion

4:30-5:00 Distribution of Certificates and Evaluations



Biography on
Anne Marie Simmes

Anne Marie Simmes has a Bachelor of Science in Marketing and Economics from
Radford University and a Masters of Business Administration in Finance from Loyola College.
She has been with the Market Regulation Department of NASD Regulation, Inc. for five years
specializing in insider trading. During her tenure with Market Regulation, Ms. Simmes has
conducted approximately 200 investigations many of which resulted in referrals to the U.S.
Securities and Exchange Commission (SEC). The SEC has successfully litigated or settled
several investigations that were conducted by Ms. Simmes resulting in significant fines and
publicity. In addition, Ms. Simmes has acted as a fact witness involving an insider trading
investigation that resulted in the respondant being barred from the securities industry and
incurring a significant fine. As the Team Leader of the Insider Trading Section, Ms. Simmes
assists other Analysts in detecting insider trading and developing investigations to prove
violations.



Biography on
Steve Simmes

Steve Simmes has a Bachelor of Science in Economics from the University of Maryland.
He has been with the NASD since 1988 and since joining the Market Regulation Department in
1992 has become an expert in Nasdaq trading systems. During his tenure with Market
Regulation, Mr. Simmes has conducted approximately 120 investigations, the majority of which
resulted significant fines and/or suspensions of registered representatives. Additionally, he has
acted as a primary witness involving a trading system investigation which resulted in a
significant fine and the suspension of several registered representatives. He is currently the
supervisor of a team which is responsible for reviewing market activity for potential rule
violations associated with the utilization of the NASD's various trading systems. Mr. Simmes
serves as an expert on several NASD and industry committees.



Training Materials

Til, NASD rlqu,sts that til,s, nwt,ri,ds b, trlat,d as ,on/id,nrial and that no
reproductions are made without the written consent ofthe NASD.



Agenda

• NASD and the Market Regulation
Department

• Detecting Potential Trading Violations
- Insider Trading
- Manipulation
- Marking the Close

• Building a Market Surveillance Department

'National Association of
Securities Dealers, Inc.

• What it is1
• Established in 1939

• Self·Regulatory Organization
• Reorganization in 1996:

- NASD Regulatipn, Inc. (NASDR)
- The Nasdaq Stock Markel

Responsible for overseeing:
- 5,400 member firms;
- 58,000 branch offices; and
- 505,000 registered securities professionals.

NASD Regulation, Inc.
(NASDR)

• Regulates trading activities on The Nasdaq
Stock Market and other over-the-counter
markets (OTC).

----_._._...... -

----------_._- -----

-----_._-....._----



The,Nasdaq Stock Market

• Largest electronic, screen-based market in
the world with a capacity to handle more
than one billion shares per day.

• Enables member firms to make markets in
Nasdaq securities from geographically
diverse locations.

• Real-time executions and trade reporting
• 5,600 listed securities

..,
NASDR Mission

To regulate the securities markets for
the ultimate benefit and protection

of public investors.

NASDR Responsibilities

• Continuous automated surveillance
• Conducts on-site examinations of member

firms to ensure compliance with applicable
rules.

• Cooperates with governmental agencies and
other self-regulatory organizations.

• Provides educational initiatives for public
investors and member ftrms.

--------------------~

-------_._--_ .. - -

------------------------

------------- --_._-----

-~~---------_._._--_._--

-----------_._----------- .

------ ._----------

\

2



r----'--------------,
NASDR Responsibilities

(continued)

• Administers examinations and registration
of securities professionals and firms

• Reviews advertising and sales literature

• Reviews underwriting arrangements for
initial public offerings (IPO) and secondary
offerings

NASD Regulation, Inc.
(NASDR)

NASDR Charter

• Inspection Authority:
- Books and records
- Testimony of associated persons

• Enforcement ofNASD Rules
i Disciplinary Authority

--- -- -------------- -

------- -------- -----

J



Relationship with the U.S. Securities
& Exchange Commission

• Cooperative Regulation
- Open communications
- Infonnation sharing
- Avoidance ofduplicative effons:

• Rcfcml (If invcsUlalioos
• Dcfcml ofbmks

Relationship with the U.S. Securities
and Exchange Commission

• Cooperative Regulation
• Jurisdiction
• Oversight authority
• Inter-market Surveillance Group (ISG)

Relationship with the U.S. Securities
& Exchange Commission

• Jurisdiction:
- NASDR: All member firms and associated

persons
- SEC: All public investors, member finns and

associated persons within the United Statcs

,



H

Relationship with the U.S. Securities
& Exchange Commission

• Oversight policies:
- Rule approval process

• Proposed rules (new)
• Proposed rule (amendments)

- Examination ofMarket Regulation's
investigative process

Relationship with the U.S. Securities
& Exchange Commission

• Inter-market Surveillance Group (ISG)
- Discussion ofregulatory concerns
- Forum for sharing best regulatory practices
- Coordination of regulatory efforts among ISG

particip!!Uts

Significant Technology
Commitment

• StockWatch Automated Trade Surveillance
(SWAT)

• Equity Audit Trail (EAT)
• Research and Analytical Data Repository

(RADAR)

• Advance Detection System (ADS)

-_._--_._---------_._- -----

-----------'------------

---------_._-_._----

------------- ---------

-------------_._----_._--_._-

-------_. ----------

-------_._---_._---_."._---
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Introduction to StockWatch

• What is StockWatch?
- Real-time swveillance
- Automated alert detection system
- Trading halt capability
- Communication with listed companies and

m~~,-.,.,

Introduction to StockWatch

• Why is it used?

- Identifies potential violations
- Assists in maintaining an orderly market

• How is it done?
- Review StockWalCb alerts
- Preview press releases
- Implement trading halts

Reviewing StockWatch Alerts

• Objective: to find an explanation for the
increased activity

-----_..__.._....- _._._------

---------------

------_._-_ ..__._--_.._---

6



How to Review an Alert

• Conduct review
- Check all news sources
- Check the Internet
- Review recent quarterly/annual filings
- Review daily trading data for a three month

period

• Note overall market and/or industry trends
• Note the size of trades

Previewing Press Releases

• Read the news and assess whether it could
have a significant impact on the stock.

• Review the current activity in the stock.

Trading Halts

• What is a halt?
• Why is it used?
• How is it done?

~ How long does it last?

7



Detecting Potential Trading
Violations

• Insider Trading
~. Market Manipulation
• Marketing the Close
• Other Market Violations

Detecting Potential Insider
Trading

• What is it?
• Detecting potential violations of insider

trading

- Detennine materiality ..~
- Read all available news
- Review the daily trading activity
- Review tile induslJy trend

Further Analysis is Generally
NOT Warranted when:

• the subject news is not material OR
• there is no unusual activity preceding the

news OR
• there is insignificant potential profitlloss

avoidance as a result of the news OR
• there is other material news in the public

which explains the activity prior to the
subject news

._---._---- ._._..•... - _._.

------------_._--------------

------------- ----------.

------_. ---._---------- --

.. --- -_._--------

------------------ ._------------

---------------.----._--- ._---

._------------ --

,
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I
I
I
I
I
I
I

Insider Trading Law in India

• Pursuant to the SEBI Regulations no Insider shall:
- either on his own behalf or the behalfofany

other person, deal in securities of a listed
company on the basis ofany unpublished price
sensitive infonnation

- communicate any Wlpublished price-sensitive
infonnll1ion to any person

- coWlsel or procure any other person to deal in
securities ofany company on the~
Wlpublished price sensitive infonnation

---_._---_._---_._------_.- ----

,

9



Workflow of an Insider Trading
Surveillance Alert

I Review alerts

I
and assess
materiality of
the news

.... _---

Review price
and volume
information
prior to the
subject news.

..~YCS

~

No

Further analyze
historical trading
infonnation,
other news
announcements
and industry and
market
infonnation

No

Yes ~I Open
) investiglltion i

____J

\

~

I • ~~---J~ Close
revi~w



Insider Trading Investigative Process

Oral Chronology
The main objective of an oral chronology is to detennine the appropriate time
period to review

Obtain Detail Trading Data
Request I :ading infonnation for the time frame
received in the oral chronology

Request Written Chronology
Obtain in-depth infonnation in writing from the Company.
contra party (for mergers) and/or investment advisor. Sucb
infonnation sbould include the name and bome and business
address of.ill person who bad prior knowledge of the subject
news; date. times. and locations of significant meetings; a list of
all officers and Board members.

I

I
I
I
I·

Analyze the Detail Trading Data
Identify accounts that appears suspicious because
of the (I) last name of the account, (2) timing of
the trade, (3) size of the trade. or (4) the
geographic location of the account.

Identification Letter
Create a list of suspicious names and send it to the
Company. Contra party (for mergers) and/or investment
advisor for identification.

Request Account Statements
Request account statements for the
accounts identified by the
Company.

Registered Representative Interviews
After reviewing account statements. conduct registered
representative interViews for all accounts that appear
suspicious

SEC Referral
Present findings orally and in writing
To the SEC for further action.



Case Study: Detecting
Insider Trading Cases
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SCREEN: STOCKWATCH AUTOMATED TRACKING SYSTEM (SWAT)
NEWS HEADLINE RETRIEVAL (SWT601)

97/10/06 12:34

Start Date Time
Symbol.: CALV

End Date TIme SIC:. Cia•• :
Sourc.:

S--

Story Date/Time
1-970919-082006
1-970918-175309
1-970918-174657
1-970918-'73803
'-9709'8-173537
'-9709'8-'7'435
1-970728-202021
1-970728-'80743
1-970728-'80516
1-970728-162329
'-970728-'62200
'-970424-233146
'-970424-190308
1-9703'7-'8'616
'-970228-'73322

Story H.adllne
I/CPR l/HEA I/MDV I/MTC I/PJX l/TEL N/DJN N
FDA - CaMbridg. Blotach -3: S.radyn To B. A T
FDA - CaMbridg. Biot.ch -2: Co. R.c.lv.d Lett
-Cambridg. Blo FDA Application SaId Cl.ar.d P
-FDA Complat •• R.vl •• Of Cambrldg. Blot.ch Ur
( BW)(CALVPTE-BIOMEDICAL)(CALV) U.S. FDA I ••u
TABLE -Ca'ypt. Blom.dical Corp <CALV.O> Q2 r.
Ca'ypt. Blomedica' R.ault. -3: 6 Month. Fincl
Calypt. Biomedical R••ult. -2: 2Q Financial T
-Ca'ypta Biomedical 2Q Lo•••• 2lc AShar. V.
( BW)(CALVPTE-BIOMEDICAL)(CALV) Calypte R.por
Calypt. 810medical Corp. 'Q Lo•••• 22e/Shr V.
( BW~{CALYPTE-8IOMEDICAL)(CALV) Calypte r.por
( BW)(CALVPTE-BIOMED/CAMBRIDGE)(CALV) Calypte
C.lypt. Biomedical R••ult. -31 V.ar Flnel Tab



STORY CAPTURED ON 1 - 97/09/18 AT 17:46:57 SOURCE: DOW
CLASS: N SIC: 3826 PRE: N TEST: Y HALT: N
SYMBOLS: CALY

PAGE: 01

~

FDA - Cambridge Biotech -2: Co. Received Letter From FDA

ALAMEDA. Calif. (Dow Jon•• )--C.'ypte B1om.d1cal Corp. (CALY) .aid Cambridge
Biot.ch Corp. r.ce1v.d official not1c. from the FDA that the agency has
complated it. r.v1.w of the C.mbr1dge B1ot.ch/b1oMeri.ux Vitek application
.uppl.m.nt for it. Human Immunod.f1c1.ncy V1ru. Typ. 1 (HIV-1) We.tern Blot
kit for u•• with ur1n••ampl •••

In apr••• r.l •••• Thur.d.y. C.lypt••a1d the FDA "R.v1.w Complete" letter
ind1cat.d th.t the application 1. approvabl. p.nd1ng the completion of product
lab.,1ng.

Th. Urine HIV-l W••t.rn Blot 1•• ur1n. confirmation t •• t manufactured in
RoCkv1II., Md., by Cambr1dg. Biotech Corp .• a .ub.1diary of b1oMer1eux Vitek
Inc .• und.r a 11cen.e from Calypte.

"We ar. working clo•• 'y with the FDA to compl.t. the (labeling) proce•• a.
quiCkly •• po••1bl .....a1d R.becca Leaper, Vice Pre.1dent of Op.rat1ons at
Cambr1dg. Biotech.

(MORE) DOW JONES NEWS 09-18-97
05:46 PM-- 5 46 PM EDT 09-18-97
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Symbo 15: IMAK

Story Date/Time
970716-112244
970716-110941
970716-102653
970716-085239
970716-084022
970716-080339
970716-080309
970716-080252
970716-080216
970716-080156
970715-230910
970429-171900
970429-171115
970429-170959
970429-163114

STOCKWATCH AUTOMATED TRACKING SYSTEM (SWAT)
NEWS HEADLINE RETRIEVAL

Story Headline
ar<PXR.N>. Inti Imaging<IMAK.O>ink merger dea
PaKar<PXR.N>. Inti Imaging<IMAK.O>ink merger
a
PaKar - Inti Imaging -3: Combined Pro Forma V
PaKar To Acquire Inti Imagtng -2: Seen Clostn
PAXAR <PXR.N> SAYS TO BUY INTL IMAGING <IMAK.
PAXAR <PXR.N>. INTL IMAGING <IMAK.O> SIGN DEF
.PaKar To Acqutre Inti Imaging For $200M In S
.Paxar Corp .• Inti Imagtng Matertal. In Merge
PAXAR Corporatton to Acqutre Internattonal 1m
Paxar To Buy Internattonal Imaging In $200Mln
International Imaging<IMAK.O> to buy back aha
Inti Imaging earnings -3: Year Financial Tabl
Inti Imaging earnings -2: ~Q Financial Table
International Imaging<IMAK.0>Q4 ahr $0.29 va
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PAXAR Corporation to Acquire International Imaging Materials. Inc.

Strengthens PAXAR's Leading Position in the Rapidly Growing Auto 10 and
Tracking Industry and Opens New Global Markets for IIMAK's Product Line

WHITE PLAINS. N.V .• and AMHERST. N.V .• July 16 IPRNewswirel -- PAXAR
Corporation (NYSE: PXR) and International Imaging Materials. Inc. (IIMAK)
(Nasdaq: IMAK) jointly announced today that they have signed a definitive
merger agreement. The combined company will be a leading provider of printers
and supplies to the identification and tracking industry. PAXAR will acquire
IIMAK for approximately $200 million in stock ($24.00 per share). The merger
is expected to close early in the fourth calendar quarter of 1997.

IIMAK is a major manufacturer of thermal tran.fer ribbon.. The.e ribbons
are used in thermal transfer printers to print bar code tags and labels and
high-quality color graphics on a variety of materials. Ribbon demand is driven
by the installed base of printers. which continues to exhibit growth and
serves a wide breadth of applications. Industry experts forecast that the
market growth rate for thermal transfer ribbons worldwide i. apprOXimately 20~

annually.
PAXAR is a leading manufacturer of apparel identification products.

Through its Wholly owned SUbsidiary. Monarch Marking Systems. PAXAR is also a
major U.S. manufacturer of thermal printers and supplies and has one of the
largest installed bases of printers in the industry. With the IIMAK
transaction. PAXAR would have had total sales in excess of $600 million on a
pro forma basis for the tw.lv. months .nded March 31. 1997.

Under the terms of the m.rg.r agr.ement. IIMAK shar.holders are .xpected
to receive betwe.n 1.2 and 1.412 share. of PAXAR common .tock. or $24 per
.hare. in exchange for each of IIMAK's shares. The exchange ratio will be
determined prior to clo.ing based upon PAXAR's average price per share
measured during a pricing period. The transaction. which is expected to be
treated as a tax-free exchange to holders of IIMAK common stock. will be
accounted for as a pooling of interests. The merger is subj.ct to approval by
regulatory authorities and the shareholders of both PAXAR and IIMAK.

Arthur Hershaft. Chairman and Ch'ef Execut've Officer of PAXAR ••tated,
"We are excited about the growth opportun'ti.s the IIMAK m.rger presents.
Specifically. this tran.action will .nhanc. our position in the rapidly
growing automatic id.ntification and tracking (auto 10) industry. We b.li.v.
that this is particularly important in a tim. of industry consolidation."

Mr. Hershaft continu.d. ·PAXAR i. a l.ading .uppli.r of a broad line of
therm.l transfer print.r. and r.lat.d .uPpli •• to appar.l. r.tail and
indu.trial customer. worldwide. while IIMAK i. a mark.t '.ad.r 'n the .al. of
thermal transf.r ribbon. fOr th••• printers in North Am.rica. PAXAR op.rates
a global network of manufacturing plants, .ervice cent.rs and .al •• offic•• in
75 countries worldwid•• Th'a merger allows PAXAR and IIMAK to l.v.rag. th.'r
complementary busin••••tr.ngth•• capitalizing more quickly on .ignific.nt
worldw'de market opportunit •••• •

Mr. Hershaft went on to add. "It is important to note that the IIMAK
transaction is in k.eping with our proven acqui.'tion .trat.gy of •• '.ct'ng
profitable compan'es that provide .yn.rgy with our .x ••t'ng operation. and are
the market leaders in their product line•• This tran.action •• an important
step in building a .upplie. bu••n •••• ("razor-and-blad.") focu.'ng on the
growing automatic identification and traCking industry. The IIMAK merger also
dovetails nicely with our acquisit'on of Monarch Marking Systems in March
1997."

Jack W. O·Leary. President and Chi.f Executive Officer••aid. "We are
enthusiastic about the prospects for this merger and look forward to joining
forces with PAXAR. IIMAK originally grew it. business by creating proprietary
products for manufacturers of printers. This OEM channel rema'ns as IIMAK's
primary channel. Over the past several years. IIMAK launched an aftermarket
distribution business which is its fastest growing segment.
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PAXAR Corporation to Acquire International Imaging Material •• Inc.

"Over the past two years. IIMAK made an inv.stment in excess of

S30 million in plant and equipment to continue ita growth and productivity

improvements. This merger .ub.tantially incr••••s our di.tribution

capabilities in rapidly growing international market•••n.bling us to utilize

this expanded capacity faster. resulting in great.r bottom lin. growth."

concluded Mr. O'Leary.
Although IIMAK will be a wholly own.d .ub.idiary of PAXAR. IIMAK'.

existing top management. Jack O'Leary. President and Chief Executiv. Officer.

and Richard A. Marshall. Executive Vice Pre.id.nt. Chief Oper.ting Officer.

will continue to operate IIMAK independently from PAXAR. Mr. H.r.haft noted

that the transaction is not expected to re.ult in .ny chang•• imp.cting the

organization or customer r.l.tion.hips at .ith.r PAXAR or IIMAK.

PAXAR i. a worldwide l.ader in the app.rel id.ntification bu. in••••

Monarch. a Wholly owned .ub.idiary of PAXAR. i. a l ••ding .upplier of

"identification and tracking solutions to r.t.il .nd indu.tri.1 cu.tomer.

worldwide. Together. PAXAR and Mon.rch mark.t and di.tribut. th.ir product. in

more than 75 countries •
For more information on PAXAR. via f.x at no charge. pl.a.e call

1 (800) PRO-INFO. and ent.r tick.r .ymbol PXR. Or. to vi.it the Company's

web .ite. vi.it http://www.paxar.com
Except for hi.torical inform.tion contain.d her.in. certain .t.tement. in

this release are forw.rd-looking .tatem.nt. that ar. mad. pursuant to the safe

harbor provi.ion. of the Private Securiti •• Litig.tion Reform Act of 1995.

Forward-looking .tatements involve known and unknown ri.k. and uncert.inti.s

that may cau.e PAXAR's or IIMAK'••ctual r.sults in future p.riod. to diff.r

m.teri.lly from for.c•• ted re.ults. Factor. that could c.u.e .ctu.l re.ult.

to differ materi.lly includ., but .re not limited to. economic and oth.r

busine•• condition. th.t may aff.ct d.mand for PAXAR'. or IIMAK'. product. in

the United States or international market •• the mix of product••old .nd the

profit margins thereon. order cancellations or reduced booking. by customers

or distributors, .nd discounting nec••• it.t.d by price comp.tition.

SOURCE PAXAR Corporation
-0- 7/16/97
/CONTACT: Arthur H.r.h.ft. Chairman and Chi.f Ex.cutiv. Offic.r of PAXAR.

914-697-6800; or Jack O'Leary. Pr•• ident and Chief Executiv. Offic.r.

716-691-6333. or JUdy McCann. Inv••tor R.lation. Manager. 716-691-4064. both

of IIMAK; or Doug Deli.to. gen.ral. 212-661-8030. Suzy Lynd•• an.ly.ta,

312-266-7800 or Judith Sylk-Si.gel. media. 212-661-8030••11 of the Financial

Relations Board. for PAXAR Corporation/
(PXR IMAK)



~~ I
Choose Issue and Review Period Issue Information

Enter Symbol 10 IMLBC Check Symbol I
Time Increment ...J I
Start Date Month: August ...J I Day: 20 ...J 'Year: 1997 ....J I
End Date Month: September --' IDay: 17 ...J IYear: 1997 ....J I

I Issue Harne IML Bancorp, Inc. I
I Market Class IHHM I 52 Week High PriceI22.75 I
IReview Period Avg Daily Vo~ 53,599 I 52 Week Low PriceI13.625 I
I Historical Avg Daily Vol! 38,983 I Hews Datel 09/18i97 I
I Split/Dividend? IYes IPro Change duro Rev. Pd.12.37S I
I I I Pr.~hallge in the HewsI2.125 I

Add to list I
Selected Firms

Select I Enter Firm: I
Total. vo.bmle 1110 Tota1 vo.bmlel~ Vo.bmle Isell Vo.bmle IllIYentory Buy Ilwventory selll aast4rnler~

Review Period --' I
FiA ID

t~:::1~E~=:=~~::I~]i:1~1~=~~~::::=5~===:=~-==:::[~*::::::~~~
-j..•••• - •••.•••. • ..•.j--.... .. ···1-················· ,....................... . j ··.··f···················· j .•••.•••••••••••••. _•..•.•....•...••..••.. j ••••.••.•.••.•.•••••••.••••...••...••...••.. j••••••_ ••••••

i182375 i•. 2. ,'3125 :.9250 ;..6525 ,75750 :75850 ,45400 :31.90

,150240 ,..:'21?~·~:0. .?5.:~:~::......J7.~~~:!~:~~ ..:.::J:~:z.:iJ.ii:~~:...:: ..:.:::t~7.:7.:! ::::::.:::: ::.::J:~??!
;134550 ;6.11 :67050 ,67500 ,"6550 ,57500 ,32350 ,5300 ,5300

160851 '2.76 !31.900 !:l89U !1.!iJDO 12..251 !15800 !4700 10.. +..... .-.+ ············f···_..····································+.................... . ;.....•..................................,....•..............- -- + +............... . ; .
153422 12.43 i25950 !2....72 12..950 i2....72 10 iO 10

1433",0 "T1:9'"'' ·······················"1"25·,·,.0··············· ... ·!1,.,·o·o········· ·"!"i44'·O·················!i;Si..··hiio·o···········!i44i·o·... ···················-:-0······

lDWI

t··· .

,i- .••

jUllM

'TVaj ....

'I.E....
;1IRZ"

N I ..,.,.
....... . _.......................................................•.._•...••.._ _ _ ······_··1

MLBC Prke/VohuRe CompllrUon
26.0 :500000

24.8 416667

23.7 333333

22.5 250000

21.3 21
174683

207S 207S - 20.62S
21 21 twit 21.12S............,.6

~

166867

20.2 49S08

J~=
~:>

4402
190

20 12 15 16 17 18



~

Symbo Is: IMAK

Story Date/Time
970716-112244
970716-110941
970716-102653
970716-085239
970716-084022
970716-080339
970716-080309
970716-080252
970716-080216
970716-080156
970715-230910
970429-171900
970429-171115
970429-170959
970429-163114

STOCKWATCH AUTOMATED TRACKING SYSTEM (SWAT)
NEWS HEADLINE RETRIEVAL

Story Headline
ar<PXR.N>. IntI Imaging<IMAK.O>lnk merger dea
Paxar<PXR.N>. IntI Imaging<IMAK.O>lnk merger
a
Paxar - IntI Imaging -3: Combined Pro Forma Y
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SYMBOLS: SVRN MLBC

( BW)(SOVEREIGN-BANCORP)(SVRN) Sovereign to Acquire ML Bancorp Inc.

Business Editors

WYOMISSING, Pa.--(BUSINESS WIRE)--Sept. 18, 1997--Sovereign
Bancorp Inc.' ("Sovereign") (NASDAQ/NMS:SVRN), parent company of
Sovereign Bank, and ML Bancorp Inc. ("ML Bancorp") (NASDAQ/:MLBC),
parent company of Main Line B.nk, .nnounced Thursday the execution of
a Definitive Agreement ("Agre.ment") for Sovereign to acquire ML
Bancorp.

ML Bancorp is a $2.2 billion bank holding company whose principal
operating subsidiary oper.t.s 29 br.nches located In the auburbs of
Philadelphia.

The terms of the Agr••ment call for Sovereign to .xchange
1.67 shares of Sovereign common stock for each outstanding share of ML
Bancorp common stock or a total consideration of approximately
$345 million in Sovereign common stock.

The exchange ratio will stay fixed at 1.67 shares of Sovereign
common .tock per ML Bancorp .hare if Sover.lgn's .verag. stock price
remains between $13.80 and $18.67 per share (coll.ctively, the
"Collars") during a 20-day pricing period as set forth in the
Agreement.

If Sovereign's average stock price i. outside the lower or upper
Collars then the price i. fixed for ML B.ncorp's shareholders at
$23.05 and $31.18 per .hare, re.pectively, .ubject to .djustment
under certain condition.. The pricing r.fl.cts 202% of ML Bancorp's
st.ted book value, 215% of ML B.ncorp tangible book v.lue and
17.4 times ML Bancorp projected 1998 earning•.

ML Bancorp op.r.te•••olid mortg.g. b.nking op.r.tion with.
$4.4 billion loan s.rvicing portfolio for oth.r. and $500 million in
1996 lo.n origination., in .ddltion to .n .xt.nsive community b.nking
fr.nchi.e. In .ddition, ML B.ncorp' •••••t qu.lity phllo.ophy
mirror. Sov.reign'. focus on this critic.I .ucc••• f.ctor.

ML B.ncorp maint.in••up.rior •••• t qu.lity with. non-p.rforming
••••t. to tot.I ••••t. r.tio of only 0.46%, •• trong lo.n 10••
r ••• rv. to tot. I lo.n. of 1.71%, .nd lo.n 10•• r ••• rve. to
non-p.rforming lo.n. of 193% .t Jun. 30, 1997.

"Th. combin.tlon of th.se two in.titution•• ignific.ntly .nh.nc••
Sov.r.ign'. fr.nchi.e in the .fflu.nt .nd growing communiti •• of the
Phil.d.lphia .uburb., and i ••xpect.d to b. imm.di.t.ly .ccretiv. to
Sov.r.ign'. book v.lue, t.ngibl. book v.lu., .nd .ccr.tive to
Sov.reign' •••rning., within 12 month. following the con.umm.tlon of
the tr.n••ction," .t.t.d J.y S. Sidhu, Sov.r.lgn'. pr•• id.nt .nd
chi.f .x.cutiv. offic.r.

"Thi. tr.n••ction .olidifi •• Sovereign'. Penn.ylv.ni., New
J.r.ey, .nd Del.w.r. br.nch n.twork••nd cr••t ••• $2.4 billion
depo.it franchl.e in P.nn.ylvani. with .trong cor. d.po.it •.
Proforma for this .cqui.ition, Sov.reign will h.v. the #4 d.posit
m.rket .h.re in .outhe•• t.rn P.nn.ylv.ni •• " Sidhu continu.d.

"Our .trateglc .ffili.tion with Sov.r.ign provide. our
.h.r.holder••nd cu.tom.r. with. unlqu. opportunity to continu. our
vi.ion of becoming •• Ignific.nt financi.l ••rvices provid.r in
Southea.tern Penn.ylv.nl•••• w.ll as •• ignificant contributor to
Sov.reign's franchi •• v.lu••nd future .arnings growth." .t.ted
Dennis S. Marlo. ML Bancorp Inc.'. pre.ident. and Chief executive
officer.

Upon completion of this tr.n••ction. Marlo .ill become. member
of Sovereign B.nk'. bo.rd of directors and the president of the
dlvi.ion of Sover.ign B.nk re.pon.ible for the Sovereign B.nk's
Pennsylvania .nd Delaw.re branch network.
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BW)(SOVEREIGN-BANCORP)(SVRN) Sovereign to Acquire ML Bancorp Inc.

Proforma for the ML Bancorp acquisition and other pending
transactions, Sovereign will have assets totaling $17.0 billion,
deposits totaling $8.6 billion and operate over 170 Community banking
offices throughout the tri~state network. With a pro forma market
capitalization in excess of $2.0 billion, Sovereign will become the
6th largest thrift holding company in the country.

"The addition of this 29 branch network is a perfect fit with
Sovereign's pennsylvania branch network," commented Sovereign's
Chairman, Richard E. Mohn. "ML Bancorp is a natural fill-in to
Sovereign's existing franchise and will provide Sovereign unique
opportunities in an extremely deairable market," Mohn continued.

In connection with the execution of the Agreement, ML Bancorp
granted a stock option to Sovereign to purchase, under certain
conditions, up to 19.9~ of ML Bancorp's outstanding shares.

ML Bancorp has the right to terminate the Agreement if the
average stock price of Sovereign (as defined in the Agreement) falls
below $12.18 and Sovereign's decline in value is 10~ greater than the
percentage decline of a group of similar financial institutions.

The merger is subject to approval of various regulatory agencies
and of both ML Bancorp and Sovereign shareholders. Sovereign
anticipates that the transaction will close in the first quarter of
1998 and will be accountad for as a pooling of interests. Sovereign
also anticipates recording a one-time after tax merger-related charge
of $12.4 million at the closing of the transaction.

On July 2. 1997. Sovereign announced the signing of a definitive
agreement to acquire the Automobile Finance Division ("the Division")
of Fleet Financial Group Inc. The Division consists of approximately
$2.0 billion of indirect auto loans. dealer floor plan loans. and
loans to automobile le.slng companies.

The Division ha. business rerationships with over 2.000
automotive dealerships and serves approximately 225.000 customers
through New Jersey. New York. and New England.

On Aug. 31. 1997. Sovereign closed its previously announced
acquisition of Bankers Corp .• a $2.6 billion bank holding company
headquartered in Perth Amboy. N.J. Sovereign is a pro forma $17.2
billion bank holding company with over 170 community banking offices
serving eastern Pennsylvania. northern Delaware and New Jersey.

The fourth largest bank headquartered in Pennsylvania.
Sovereign's closing price of its common stock on Thursday. Sept. 18.
1991 was $16.4375 par share and its preferred stock closed at $99.15
per share.

--30--CF/phe

CONTACT: Sovereign Bancorp
Jay S. Sidhu. 610/320-8416
Karl O. Gerhart. 610/320-8437
Mark R. McCollom. 610/208-6426

or
ML eancorp
Dennis S. Marlo, 610/526-6290
Brian M. Hartline. 610/526-6270

KEVWORD: PENNSVLVANIA NEW JERSEV DELEWARE
INDUSTRV KEVWORD: BANKING

Today's News On The Net - Business Wire's full file on the Internet
with Hyperlinks to your home page.
URL: http://www.businesswire.com
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STORY rAPTURED ON

SYMBOLS: ATCT

97/10/09 AT 12:24:27

ATC Announces Executive Changes

Chairman to Reassume CEO Responsibilities

~~

DALLAS, Oct. 9 IPRNewswirel -- ATC Communications Group. Inc.
(Nasdaq: ATCT) announced today that Michael G. Santry, Chairman of the Board,
has reassumed the responsibilities of Pre.ident and Chief Executive Officer.
which he previously held from February 1986 through September 1996. Mr.
Santry takes over for Arthur Chavoya who ha••tepped down as President and CEO
of ATC Communications Group. Inc. and it. operating .ubsidiary, ATC
Communications, Inc. Mr. Chavoya remain. a dir.ctor of the Company and will
assume the role of Vic. Chairman focusing on sales strategy, the transition of
existing cli.nts and n.w business developm.nt.

ATC Communications Group. Inc. is a 12-year-old publicly held company.
Its operating .ubsidiary. ATC Communication•• offer. cu.tom-developed
.trat.gic .ales and service applications. outsourced and facility management
op.ration. and traditional high-volume tran.action-ba••d t.le.ervice. under
the heading "tel.sourcing." ATC employ. approximately 3,100 people and has
.quipp.d more than 3,200 dual mode call c.nt.r work.tations. ATC ha. been
d•• ign.t.d a. one of America'. 100 Fa.te.t Growing Companies by Fortune
magazine two year. in a row. Among ATe's blu.-chip cliant. are American
Expr•••• AT&T. Chicago RTA. Integrion Financial N.twork (formerly Visa
Int.ractiv.), Pacific Bell. Transam.rica. U S WEST, and W••tern Union. The
Irving, T.xa.-ba.ed company had $97.6 million in r.v.nu•• during fiscal 1997.
Information r.garding ATC can b. found on its W.b.it. at www.atct.com .

SOURCE ATC Communication. Group. Inc.
-0- 10/09/97
ICONTACT: Matth.w S. Wall.r. Chief Financial Offic.r; Scott D. Guffey.

Vic. Pr•• id.nt. Finane•• Acqui.itions and Inv•• tor R.lations; or, Holly
F.rgu., Vic. Pr•• id.nt. Mark.ting and Communications, all of ATC
Communication. Group, Inc., 972-830-18001

IW.b sit.: http://www.atct.com/
(ATCT)
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STOCKWATCH AUTOMATED TRACKING SYSTEM (SWAT)
NEWS HEADLINE RETRIEVAL
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Story Headline
Amer Growth Says District Court OKs Hldr Laws

The Americas Growth Fund. Inc. Announces Cour
99710033382 1
JW Charles Offer -2: JW Charles Has 91~ Stake
JWCHARLES <JWC.A>SAVS 65 PCT OF AMERICAN GROW
-JWCharlea Fincl Say. 65~ Of America. Growth
( BW)(JWCHARLES-FINANCIAL)(JWC) JWCharlea Fin
rica. <AGRO.O> .ay. JW CharI •• offer i. fair
America. <AGRO.O> aay. JW Char Ie. offer 1. fa
America. Growth/JW Charles -2: Hldr. Should E
AMERICAS GROWTH <AGRO.O>BOARD ENCOURAGES HOLD
-America. Growth Board Determine. JW Charles
AMERICAS GROWTH <AGRO.O>BOARD DETERMINES JW C
The America. Growth Fund Announce. Board Po.i

«\



STORY CAPTURED ON 97/10/09 AT 15:10:29

SYMBOLS: AGRO

The Amerlcas Growth Fund. Inc. Announces Court Approval

of Settlement of Shareholder Lltlgatlon

MIAMI. Oct. 9 IPRNewswlrel -- The Americas Growth Fund. Inc.
(Nasdaq: AGRO) (the "Company") announced today that the United States Dlstrict
Court for the Southern Dlstrict of Florlda. Miami Dlvislon (the "Court") has
approved the prevlously announced settlement of a purported derivative
shareholders' sult against the Company. its board of directors and JW Charles
Securities. Inc., a subsidlary of JW Charles Financlal Servlces, Inc.
Pursuant to the settlement, all of the parties to the litlgatlon have
exchanged general releases. Upon the partles' recelpt of a certified copy of
the Court order approving the settlement and dl.ml •• lng the .ult wlth
prejudice, the law firm repre.enting the plalntlff. ln the litlgatlon wl11 be
paid $25,000 by JW Charles Securitie., Inc. The Company and it. director.
will not pay any money to the plaintiff. in connectlon with the settlement of
the 11tlgatlon.

In announcing the Court act lon, Leonard Sokolow. Chalrman of the Board of
the Company ••tated that, "I am gratified that the matter ha. been concluded
without the payment of any money to the plaintiff. by the Company or it. board
of director•. "

The America. Growth Fund. Inc.
10/09/97

J. Sokolow, Chairman of the Board, The America. Growth

SOURCE
-0
ICONTACT: Leonard

Fund, 305-374-35751
(AGRO)

~
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Convertible Closed-End Funds Make Strong Gains In Week
CHICAGO (Dow Jones)--Two convertible closed-end funds benefited from the

rare strength in both the stock and bond markets in the week ended Oct. 2.
according to a weekly review by Thomas J. Herzfeld Advisors Inc.

Bancroft Convertible ~und (BCV) and Castle Convertible Fund (CVF) gained
9.74% and 6.55%, respectively. Both funds started in 1971 and invest primarily
in convertible securities, which are preferred stock. bonds. debentures and
corporate notes which can convert into common stock.

Bancroft Convertible has large holdings in banking. insurance and financial
services companies. Its market price is up 24% this year. moving closer to the
fund's net asset value. The discount at which the fund trades compared to NAV
has improved to 6% from its April discount of 16%. Herzfeld .ays.

Castle Convertible's stock r.ached a new high at 528 on Thursday. ending a
"bizarre episode" that collap.ed the stock's price 31% six months ago "in what
appear. to have been a mistaken .ell order in this thinly traded issue,"
Herzfeld .ay••

The two closed-end fund. h.avily inve.ted in Rus.ia also fared well this
week. Templeton Rus.ia Fund (TRF) and Morgan Stanley Russia & New Europe Fund
(RNE) advanced 8,88% and 5.89%. r ••pectively.

America. Growth Fund .aw the we.k'. best return among clo••d-end funds.
pulling ahead 10.2%. As previou.ly reported. 91% of the fund'. shares were
recently tendered in an exchange off.r by the fund's underwriter. J.W. Charles
Financial S.rvices (JWC) of Boca Raton. Fla. J.W. Charles may fold the fund
into it. bu.in••••

Unlike the .trong U.S. market. A.ian market. continue on a down.lid•• Thr.e
Taiwan clo.ed-end fund••uffered the three wor.t clo.ed-end fund performances
of the week: Taiwan Equity Fund (TVW) lo.t 8.33%, R.O.C. Taiwan Fund (ROC)
lo.t 8.21% and the Taiwan Fund (TWN) .lipped 7.19%.

Jakarta Growth Fund (JGF) and The Malaysia Fund (MF) both lost about 5.5%,
Herzfeld says.

(END) DOW JONES NEWS 10-03-97
06:21 PM-O- 6 21 PM EDT 10-03-97
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STOCKWATCH AUTOMATED TRACKING SYSTEM (SWAT)
NEWS HEADLINE RETRIEVAL
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Story Headline
CORRECTION: BGS Systems Fiscal '97 Revs $48.6

=BGS Sys -2: Order Worth More Than $4M Over 4
.BGS Sys Gets $4M Order;CFO Calls Order Large
LE - BGS Systems Inc <BGSS.O> 02 shr increase
TABLE - BGS Systems Inc <BGSS.O> 02 shr 1ncre
BGS Systems 20 Net 36c A Share Vs 34c >BGSS
TABLE - BGS Systems Inc <BGSS.O> sets payout
B G S Systems (BGSS) Block Equals 2.3% Of Shr
9708133115 8
DOW JONES PIR PROFILE BGS Systems (0: BGSS)
DOW JONES PIR PROFILE BGS Systems (0: BGSS)
DOW JONES PIR PROFILE BGS Systems (0: BGSS)
BGS Systems Inc <BGSS.O> sets qtly d1v $0.30
8GS Systems Inc. Declares 30c Regular Quarter
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STORY CAPTURED ON 1 - 97/10/02 AT 15:~7:29

SYMBOLS: BGSS

=BGS Sys -2: Order Worth More Than $4M Over 4 Years >BGSS

By Maria V. Georgianis

NEW YORK (Dow Jones)--BGS Systems Inc. shares (BGSS) hit a 52-week high
Thursday after the company received the largest order to date for its
computer-systems testing software.

Chief Financial Officer Normand Bilodeau said the order is worth more than
$4 million over four years. The company's fiscal 1997 revenue was $14.7
mi 11 ion.

The executive said a communications company placed the order for BGS's
Best/l Performance Assurance testing software for Unix and NT systems. The
announcement was posted on the company's Web site Wednesday. He declined to
provide further details on the customer.

BGS, of Waltham, Mass., develops software to assist network systems
management providers.

Bilodeau said he wasn't quite sure what was driving the stock. He noted it's
thinly traded and doesn't require a lot of volume to move it. The company said
it has no pending announcements.

Traders were .lso unsure what 'was driving the stock.
BGS rose as high as 38, passing its previous 52-week high of 32 1/2 set

March 4. The shares recently were trading at 35 1/2, up 4 7/16, or 14.3%, on
Nasdaq volume of 21,100, compared with average daily volume of 10,000.

(END) DOW JONES NEWS 10-02-97
03:37 PM-O- 3 37 PM EDT 10-02-97
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NO MORE STORIES FC

Story Headline
sapeake<CBLI.O>cites Barron's item for shr ri
Chesapeake<CBLI.O>cites Barron's item for shr
=Chesapeake Bio -2: Ferris Baker Sees FY98 Ne
-Chesapeake Biological Up 34%; Co. Cites Ment
DOW JONES PIR PROFILE Chesapeake Bio Lab (0:
DOW JONES PIR PROFILE Chesapeake Bio Lab (0:
Chesapeake Bio To Make Drug For Unit Of Itali
( BW)(CHESAPEAKE-BIO/SIGMA-TAU)(CBLI) Chesape
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JLS.
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SYMBOLS: .CBLI

97/08/04 AT 13:51:42

~

Chesapeake<CBLI.O>c1tes Barron's item for shr rise

NEW YORK, Aug 4 (Reuter) - Chesapeake Biological
Laboratories Inc said Monday that a favorable mention in
Barron's was the likely cause of a 34 percent jump in the
company's share price.

Shares in Chesapeake rose 1-3/4 or 34.15 percent to 6-7/8
in afternoon activity, the second sharpest gain in percentage
terms on Nasdaq.

Company Chief Financial Officer Jack Janssen attributed the
unusual activity to the Barron's item, a reprinting of a July 7
research report in which Washington-based investment firm
Ferris Baker Watts rated Chesapeake a strong buy.

"From what we know, Barron's picked up the report and
that's about the only thing we know of (to explain the share
activity)," Janssen said.

A Ferris Baker Watts analyst was unavailable to comment but
a research department representative confirmed the firm
continues to rate Chesapeake a strong buy.

Ferris Baker Watts underwrote Chesapeake's secondary
offering earlier this year.



Market Manipulation

• What is market manipulation
- Willful conduct to deceive or defraud by

artificially affecting a security's price
- Intentional interference with the free forces of

supply and demand
- Manipulation may exist where significant price

movements can not be reasonably explained

Classic Manipulative Schemes

• Demand-side manipulation
• Supply-side manipulation
• Domination and control

Demand-side Manipulation
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Supply-side Manipulation
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".Domination and Control

• Generally, a single member firm is
responsible for a significant portion ofquote
and trading activity.

• Dominates and controls the supply and
demand of the stock, thus, the price of the
stock

Manipulative Methods
• PR-Imnaed trades:

- Wa$bsales
- MatdI orders
- Parking SlO<:k

• Up-licking the bid (or down-ticl:iog the ask)

• Paintio, the tape

• Canc;eled Trades
• Stoe:k bype: 1Xl1lusiOll between member fmns and insiders

(or stO<:k promoters)
• -Commencing the trading wilb arbitrary quotes
• Madcing-thc-c;lose
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Elements and Proof of
Manipulation

• Trades that create actual or apparent active
trading in a stock.

• Increase (or decrease) in price levels of the
stock.

• Manipulative effect-these trades must be
done with the intention of inducing others
or buy (or sell) a stock.

Manipulative Red Flags

• Volume concentration greater than 50% by
one broker or customer

• Price movement in the absence of material
news.

• One-sided activity

• Concentrated retail activity

• Poor company financials

Manipulative Red Flags
(continued)

• Changes in price and volume

• Suspicious news

• Individuals involved

• Concealed involvement
• Internet activity

------- --~~---

----- ._--~----
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Further Analysis is Generally
NOT Warranted if

• lhere is a lack of volume concentration;
• there is no material news;
• there is significant price movement of

broader markets and/or the industry; or

• lhe company is able to reasonably explain
the price movement

/3



Case Study: Detecting
Manipulation Cases



QptJons

II §heckYxmb.f''- :mr=

Emr~lDltENO ;

Market Class
Issue Name

Start Date Type of Price

Mcrih:l~'- ":'1 Day. ! -22- -;;-1 Vur. fl!ii7"c-1 .. CIosin9 Bid
V Last Sale

End Dat~________ ----.----J r-----I DiSplay Type
sc Mcnh: ; October ~ IDay:: 14 u V":i 1997 U V PriceNoIume

Voice It Worldwide. Inc. .. Price over V

a.tux Tillie Pm (l>Ul»
MEMO

ao I i

2.:5

..,
"E

20

1.:5

10

0.:5

091231199709I~19970811111997
0.0 " ' , ,

rJ7l22Jl 997

Hiltlllrk Trade Velwnr (Dail~

MEMO

-t:'"
~

F[. , - _,. : ,. ..JlLlbJ
rJ7f2211997 08111/1997 0910211997 0912311997 10114/1997



QptIons

Choose Issue and Review Period

Enter Symbol 10IMEMO L<:?_he.c~jx~~2.i]

length of Review MOl, ;..,! ., Time Increment: wef!kiy :..J ,

Issue Information

Start Date

End Dale

Month: ---~- - -' IDay: -22-~-' Year:' -1997 -'1
Month: Oct~- -' IDay: '"1-4 -:'-1 Year: 1997 -'I

Issue NameIVoice It Worldwide, Inc.

TSO I5,055,000

Float

~evlew Period Avg Daily Vo. 62,818

Historical Avg Daily VoIl33,m

Split/Dividend? INo

Market Class I SC

52 Week High Price 12.625

52 Week low Price 1.-4375

leI. Bid Begin. of Rev. Per.I.53125

CI. Bid End. of Rev. Per.11.9375

iCll. CI. Bid over Rev. Per.11.«J62S

,.,
>C)

Volume S~ar~h , Enter Firm: I Sort by:' --'-T;rt~1V~- -' ,

::::1: ~~~1 :.~~-~~._. :.~--~-"'. ~_- ~1- :~~~-;~ ~=- ~~~:~_ .. ~.., ~~ ~. 35 Addtolls1 ,

~==l~~~i=t:;:~i~~j;:a~~i~=?~l~~~~~==t~=ff
11lI"IZ i573CS ;7.77 iJH1H il.K iznn, i'.s3 !2U5M ilO.33 !US1M !IL' i23I3" !10.15 11000 !.51!'
j;iKif-···-··-·-riii5i0-·-···-··j4".-j,-t1747u--14: 541iCii7---14:t71iClii---·1i."12-·--·······ri~·C2·1iCi'7-·-1i:-."'-1.'·"'-"'--"·"'-'1.'-1.-

~--~::Gl~=lt~:~==~il~-==Jf~1~=:~i~~:=~f~
cu;..---- iiju71--'-'11:4-'- i7Sni-·'." u ,.-- z:·.'-Ji··--·--l.·---·-~11"771-.-. u:-25Jo·---·--II.----·~·_-·-·-·-r4.·n--l.-.-.--.--- .--.- - -_ - ._ ___. ._ ._._:'''1._.__._.._. ._ .._._. . . . _.._._ __ -----.-..-.~.-.---- .- II

--------------------..." .. -.-.. .,.,.
BId I Asl Search I Enter Firm: I Sort by: : " of Time at IB (C)

~.i.nl I~'- ,,-~~ - " T.t.e •~~b ~-;~ ~--;U;~ ~. ~~;: ;;-;:-- "Tn:;- ,. Add to list I
u (c) ra (1:) u (.) JMow I. ..... I. oMD U oMb'o U III (c:) III (Z)

I~·--··--·iii:-:_---·~:;~·---~ii~'i:-'- ,:i--_._.. :::-_.- ii·--······-tii:··~ --+~~~-. Z.4I 110.25 111 I Selected FIrms

t~-····=!#~·!'~"···~~·k~:~:·~:: ... J~~:!~··=·=~~.=.~-~·= ~:~~·==l~==···~·=:-~t1!:·!~:· --~l~T!=:·=·=:t~:~=....:=!#.::!~:~:".J!~: ..
~_ .... IU.:.~. iO i15.•' il II j1 1. 41 122.51 :_01 j22.151 jO

I:: 'r::f:-tf:-t~i¥~· .:.!~....+::~::~.. :.+:.-.. ..... :'t~ir ... ... •. r~~:f.: ···r~: 'i~::~jf .: I~~~
~._.••. -•• - -....•.. j ••...••.• _ •.....•...••••: ••.. __._.... •.•. : ••.•••_ ••_ ••_- ; ••••_ •.. - ••••... - ._.-+ - - .- ····--··1-····_··_·······_····· , _-_.-... ...; _.._-- -:- _-:............. . j....... . :............. '--r"
illUC 1'·44 ;1.24 ,1.2 ,aG j12.415 ,23 il.54 ,5.$2 !1.23 ,4.31 '14 :7.25 "

;;n..~ ··-T~:72·ii:·27 ··:}.?=+.!·--Tn·-······-]~:.!ii:: ..T'.O--··--····T2~:·~.;.z.~:~:"Ti-07'- ··-··Tz~:.~~- .. 'Tio- ... Tll!':':~'--J:4S

:xm; :5. u :: 24 ;4:1~... .:7;Z.:.I ..j2.~: I3j~:!2.1.:?4 ;17-5ll .:~ ;.,1:11;2 ·J·I Remove from listI
'SImP ;3.13 il.13 '2 i' ,2.4$ ,I il.24 ;17.18 ,4_" '13.22 '7 '3.n ,5.. I

I



Voice It
08:06 DJ
07:44 PRN
07:35 DJ
08:41 DJ
07:15 PRN
20:14 DJ
19:45 PRN
16:29 PRN
08:21 PRN
17:32 PRN
10:17 PRN
21:10 PRN

HEADLINES
us;MEMO

A 020ct
B 020ct
C 020ct
D llAug
E llAug
F 01Aug
G 01Aug
H ISMay
I 08May
J 20Mar
K 19Feb
L 18Feb

14-0ct-97 12:15 NYC
Worldwide Inc -2 1/16 (S)12:10 UP 0 3/32 V 45400

Voice It Outlook-2:Expects To Fill Order Backlog By Mid-Nov.
Voice It Worldwide, Inc. Announces Shipments of New Products
+Voice It Worldwide Inc Sees Profitable 4Q >MEMO
Voice It Worldwide Ships Executive Recorder Line >MEMO
Voice it Worldwide, Inc. Begins Shipment of New Products
Voice It Worldwide 2Q Losses 9c A Share Vs lc >MEMO
Voice It Worldwide, Inc. Announces Second Quarter Results Co
Voice It Worldwide, Inc. Announces First Quarter Results; Co
Voice It Worldwide, Inc. ('Memo') Corporate Profile April 10
Voice It Worldwide, Inc. Announces Fourth Quarter Results; C
Voice Powered Technology and Voice It Worldwide Announce Ter
Voice It Worldwide and Voice Powered Technology Announce Ter

~

MEMO/N/Hd:LYNQYP/id= {Enter story ID or Next, Previous, Top} (c) BRIDGE



MEMO
07/22197 0.53125 18424 MEMO PrlcolVoIum. Comparison

07/23197 0.53125 0 3.0 700000

07/24197 0.53125 0
07/25197 0.53125 1000
07/28197 0.5625 29955 2.5 5113333
07/29/97 0.5625 0
07130197 0.53125 2162
07/31/97 0.53125 3000
08101/97 0.53125 1061 2.0 460667

08104197 0.53125 6021
08105197 0.53125 5000
08106197 0.53125 0

1.5 350000
08107/97 0.53125 1521
08108197 0.46875 8000
08111/97 0.46875 2000
08112/97 0.46875 5900 1.0 233333

08113197 0.46875 0
08114197 0.53125 7444
08115197 0.53125 9000
08118197 0.53125 10800 0.5 "6667

08119/97 0.53125 5700
08120197 0.5625 18261
08121/97 0.625 11500

0.0
08122197 0.5625 0 0712211997 0811 "1997

08125197 0.53125 6500
08126197 0.53125 0
08127/97 0.5625 22500
08128197 0.5625 0
08129/97 0.5625 0
00/W97 0.5625 0
00/03197 0.5625 0
09/04197 0.53125 17500
09/05197 0.53125 2400
00/08197 0.53125 0
00/00/97 0.59375 0
00/10197 0.59375 12700
00/11/97 0.65625 6900
09/12/97 0.65625 1500
09/15/97 0.65625 5000
00/16197 0.65625 1698
00/17/97 0.6875 19900
00/18197 0.65625 8000
09/19/97 0.65625 2000
00/22197 0.65625 5000
09/23197 0.625 9000
(Y;J/24197 0.625 500
00/25/97 0.625 500
00/26197 0.65625 7741
00/29/97 0.8125 104294
09/30/97 0.8125 42250
10/01/97 0.875 25500
10lW97 0.96875 590309
10103197 1.46875 540571
10/06197 1.96875 682109
10/07/97 1.8125 294857
10108197 1.75 156429
10/09/97 2.125 466620
10/10197 2.25 334191
10/13197 1.96875 232256
10/14197 1.9375 75175



.QptIons
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Market Class HHM Month: , October ....J IDay:' 10 o...J] 't..: 1 1997 UJ Vf'riceNoIume

Issue Harne Evergreen Resowces. Inc. +I'rtce over V

Hiltuu Trait Prke (Daily)
EVER. .

180

162

I •.•
0'n

f.

126

108

~

9.0 I I , • )

07/1811997 oef07/lgg}' 08128/1997 08f18l1gg}' lo'HYI997

HiJtoric Tnde Volume (DaiI.~
EVER

l::r _. __ , _........... _.., ..J..-I
07/1811997 08107/1997 0812811997 08f18l1997 10110/1997
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52 Week Low Price 16.75

52 Week High Price .19
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.- - ---

o. Bid End. of Rev. Per.117.87S

I. Bid Begin. of Rev. Per.110

h. CI. Bid over Rev. Per.17.875

Issue Information

Float

TSO I5.900.000

SplitJOividend? I No

Historical Avg Daily Vol I••264

Sort by: -'T~~ V~~ ..,.!J

eview Period Avg Daily Vo. n.536

Issue Name I Evergreen Resources. Inc.

Enter Firm: I

MoIth: '4- ~l Day: -1e- ~l Year: -1997':""-'

Month: October ...J IDay: 10 ...J IYear:· 1997 ...J.'
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HEADLINES
us;EVER

A 22Sep
B 15Sep
C 15Sep
D 15Sep
E 08Sep
F 08Sep
G 26Aug
H HAug
I HAug
J HAug
K HAug
L 14Aug
M 13Aug
o 13Aug
R 13Aug
S 13Aug
U 13Aug
V 07Aug
W 04Aug
X 31Jul

Evergreen
16:57 KR
22:37 SCN
22:37 SCN
22:36 SCN
19:07 SCN
05:00 WSAH
05:00 WSOH
08:48 SCN
08:48 SCN
08:48 SCN
08:48 SCN
08:48 SCN
15:38 SCN
15:38 SCN
15:38 SCN
15:37 SCN
15:37 SCN
09:10 FC
05:00 WSAH
17:32 SCN

13-0ct-97 09:35 NYC
Resources Inc +18 1/4 (O) 9:34 UP 0 1/4 V 12800
Oklahoma City's Capital West Ventures into Capital Field
EVERGREEN RESOURCES, INC. DIRECTOR AND PRESIDENT FILES SEC ..
EVERGREEN RESOURCES, INC. DIRECTOR FILES SEC FORM 4
EVERGREEN RESOURCES, INC. DIRECTOR AND PRESIDENT OF ...
EVERGREEN RESOURCES SHAREHOLDER FILES FORM 144, TO SELL ...
INSIDER ACTIVITY: SEXTON (P) SELLS EVERGREEN RESOURCES
144 HISTORY: GOLD ENERGY INC (UK) FILES TO SELL EVERGREEN RE
EVERGREEN RESOURCES, INC. DIRECTOR FILES SEC FORM 4
EVERGREEN RESOURCES, INC. DIRECTOR AND PRESIDENT FILES SEC ..
EVERGREEN RESOURCES, INC. VICE PRESIDENT AND TREASURER FILES
EVERGREEN RESOURCES, INC. DIRECTOR FILES SEC FORM 4
EVERGREEN RESOURCES, INC. DIRECTOR FILES SEC FORM 4
EVERGREEN RESOURCES, INC. DIRECTOR FILES SEC FORM 4
EVERGREEN RESOURCES, INC. DIRECTOR AND PRESIDENT FILES SEC ..
EVERGREEN RESOURCES, INC. VICE PRESIDENT AND TREASURER FILES
EVERGREEN RESOURCES, INC. DIRECTOR FILES SEC FORM 4
EVERGREEN RESOURCES, INC. DIRECTOR FILES SEC FORM 4
PB: FUNDAMENTAL OUTLOOK IS IMPROVING FOR NATURAL GAS THROUGH
INSIDER ACTIVITY: SEXTON (P) SELLS EVERGREEN RESOURCES
EVERGREEN RESOURCES, INC. DIRECTOR FILES SEC FORM 4

...)
~

EVER/N/Hd:LVSTJD/id s {Enter story ID or Next, Previous, Top} (c) BRIDGE



266667

133333

400000

533333

666667

o
1CV1CV199709l1111H/1l70812811997

EVER PriCl'lVolume Comparison
,..----------------------------r800000

EVER
07/18/97 10 69189
07/21/97 10 3035

19.0

07/22/97 10.25 25031
07/23/97 10.625 108575
07/24/97 11 95360 173

07/25/97 11 41233
07/28/97 11 143845
07/29/97 10.75 39875
07/30/97 10.625 19000 15.7

07/31/97 10.75 39215
08101/97 10.625 12730
08104/97 10.625 30371

14.0
08105/97 10.75 29200
08106/97 10.875 25200
08107/97 10.875 3000
08108197 10.875 5880 12.3

08111/97 10.875 9752
08112/97 10.875 15740
08113/97 11 22150
08114/97 11.5 82170 10.7

08115/97 11.375 16250
08118/97 11.375 70704
08119/97 11.75 120800

9.0
08120/97 11.75 21270 0711811997 08107/1997

08121/97 11.75 109660
08122/97 11.6875 29254
08125/97 11.625 18363
08126/97 11.875 242452
08127/97 12.625 164497
08128/97 13 125503
08129/97 13.5 247480
09/02/97 14 262533
09/03/97 14.375 161892
09/04/97 14 206031
09/05/97 13.75 59300
09/08197 13.125 33480
09/09/97 13.125 74765
09/10197 12.875 62002
09/11/97 12.75 10950
09/12/97 12.875 9600
09/15/97 13 24550
09/16/97 13 5950
09/17/97 13.25 62494
09/18/97 14.875 83650
09/19/97 14.25 25818
09/22/97 13.875 88200
09/23/97 14.125 44440
09/24/97 14.375 94640
09/25/97 14.375 42825
09/26/97 15.5 78828
09/29/97 15.75 89055
09/30/97 15.875 302625'
10101/97 15.75 68280
10102197 16.25 141009
10/03/97 16.375 122601
10/06197 17.875 746463
10/07/97 18 156149
10108197 17.75 66334
10/09/97 17.625 51440
10/10/97 17.875 51698
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52 Week low Price
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C1. Bid over Rev. Per.l-l

. Bid Begin. of Rev. Per.ll

C1. Bid End. of Rev. Per.

Issue Information
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Ho

3,572

TSO

Float
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Double Eagle Petroleool and Min
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Historical A....g Daily Vol
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HEADLINES
USiDBLE

A 210ct
B 210ct
C 100ct
D 010ct
E 010ct
F 26Sep
G 26Sep
H 19Sep
I 15Sep
J 15Sep
K 12Sep
L 04Sep
M 12Aug
Q 04Aug
R 04Aug
S 04Aug
U 04Aug
V 18Jun
W 16Apr
X 14Apr

26-0ct-97 10:21 NYC
Double Eagle Petr and Mini -2 1/8 (S)15:46 DN 0 7/32V 7400

15:41 DJ Double Eagle's James Creek Well Awaiting Pipeline Hookup
08:19 PRN Double Eagle Announces Status of James Creek Well
15:15 BROP us;DBLEW ADD to NASDAQ eff 13-0ct-97
12:44 DJ Double Eagle To Test Well In Wyo.; Plugged Another Wyo. Well
08:16 PRN Double Eagle Announces Status of Projects
09:05 DJ Double Eagle Pete & Mining To Split Units Into Shr, Warrant
08:15 PRN Double Eagle Announces Status of Projects
08:21 PRN Drilling Commences on Two Prospects
19:44 SCN DOUGLE EAGLE PETROLEUM & MINING CO. DIRECTOR FILES SEC FORM.
19:~3 SCN DOUGLE EAGLE PETROLEUM & MINING COMPANY UNITS DIRECTOR FILES
20:02 SCN DOUBLE EAGLE PETROLEUM & MINING CO. DIRECTOR, PRESIDENT AND.
05:00 WSAH INSIDER ACTIVITY: HEISS (D) BUYS DOUBLE EAGLE PETE & MNG CO
00:59 WSAH INSIDER ACTIVITY: HOLLIS (P) BUYS DOUBLE EAGLE PETE & MNG CO
07:31 DJ Double Eagle Pete Results -3: 9 Months Financial Table >DBLE
07:24 DJ Double Eagle Pete Results -2: 3Q Financial Table >DBLE
07:16 PRN Double Eagle Reports 3rd Quarter Earnings
07:02 DJ +Double Eagle Pete 3Q Losses $23,000, Or 1c/Shr Vs $1,000
05:00 WSAH INSIDER ACTIVITY: HEISS (D) BUYS DOUBLE EAGLE PETE & MNG CO
07:15 PRN Double Eagle Reports 2nd Quarter Earnings
07:15 PRN Double Eagle Announces Plans for Drilling Wells in Waltman,

~

DBLE/N/Hd:MFZWXX/id- {Enter story ID or Next, Previous, TOp} (c) BRIDGE
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HEADLINES
us;TSIM

A 020ct
B 29Sep
C 29Sep
D 29Sep
E 26Sep
F 26Sep
G 15Aug
H 15Aug
I 15Aug
J 15Aug
K 22Jul
L 160ct

Thinking
14:28 PRN
10:51 DJ
08:34 PRN
08:24 PRN
10 :48 DJ
08:15 PRN
08:28 DJ
08:21 DJ
08:18 PRN
08: 04 DJ
08:18 PRN
16: 39 BROP

22-0ct-97 08:55 NYC
Tools Inc -15 (S) UNCHO V 0
Thinking Tools Founder Delivers 'Leadership During the Year
Thinking Tools To Provide Year 2000 Software To Va Firm>TSIM
MATCOM to Offer Thinking Tools' Think 2000 as Key Part of So
Thinking Tools Announces Aon Risk Services and CARA Corporat
Thinking Tools Inc. To Open New San Jose Facility >TSIM
Thinking Tools Expands, Opens New Headquarters in San Jose,
Thinking Tools Results -3: 6 Months Financial Table >TSIM
Thinking·Tools Results -2: 2Q Financial Table >TSIM
Thinking Tools Reports 1997 Second Quarter Results; Product
+Thinking Tools 2Q Losses 23c A Share Vs 6c >TSIM
Thinking Tools, Inc. Names New Vice President of Engine~ring

us;TSIM ADD to NASDAQ eff 17-0ct-96

~

TSIM/N/Hd:LYQRSC/id= {Enter story ID or Next, Previous, Top} (c) BRIDGE



TSIM
07/30/97 8.75 86500 TSIM PrlceIVoIume Comparison

07/31/97 9.125 78450
19.0 350000

08101197 9.125 69350
08104197 9.5 106951
08105197 9.625 44300 17.0 291667
08106197 9.75 48875
08107/97 9.875 62300
08108197 10.75 188000
08111/97 10.75 76100 15.0 233333

08112197 10.75 76100
08113197 11 82350
08114197 11 54850
08115197 11.125 66425

13.0 175000

08118197 11.25 33300
08119/97 11.25 67675
08120/97 11.25 32950 11.0 118667
08121/97 11.25 25600
08122197 11.375 28600
08125197 11.375 23750
08126197 11.375 61740 9.0 58333

08127/97 11.5 12100
08128197 11.5 11740
08129/97 11.375 7575

7.0 009/02197 11.375 28585 0713011997 08111111997 0911011997 09l3OI1997 1Ot'21/1997

09/03197 11.375 20300
09/04/97 11.375 64150
09/05197 11.375 19000
09/08197 11.375 10600
09/09/97 11.25 24000
09/10/97 11.25 26750
09/11/97 11.25 17250
09/12197 11.25 30100
09/15197 11.25 37800
09116197 11.25 16680
09/17/97 11.25 4000
09/18197 11.25 5100
09/19/97 11.25 25550
09/22197 11.25 18475
09/23197 11.25 9600
09/24197 11.25 5000
09/25197 11.25 6650
09/26197 11.375 34275
09/29/97 12 48851
09/30197 11.75 21900
10/01/97 12 51150
10102197 12 7000
10103197 17 291216
10/06197 18 332948
10/07/97 17.625 185946
10/08197 17.625 133407
10/09/97 17.625 78700
10/10/97 16 77808
10/13197 16.5 44710
10/14/97 16.5 65650
10/15197 16.5 47895
10/16197 16.5 29250
10/17/97 16.5 21050
10/20197 14.75 74260
10/21/97 14.75 51518



Marking-the-close

• A practice whereby an attempt is ma~e to
artificially influence the day's closing price
in a security either by entcring a transaction
report or quotation that is fictitious or
misleading in terms of actual market
conditions that exist at the close of the
market.

Motives to Mark-the-close

• To favorable affect the daily or weekly value of a
broker-dealer's, portfolio manager's or mutual
fund's position.

• To increase the equity in a margin account thereby
reducing or elimination margin calls.

• To increase the value ofa stock when using the
positions as collateral for a bank loan.

• To affect the offering price of a security in a
secondary offering.

Detecting Marking-the-close

• Determine the number of trades on a
downtick or uptick

• Assess the timing of the tradcs

• Assess the size ofthc trades

• Assess the price of the trades
Review othcr alerts

...

/4



Detecting Marking-the-close
(continued)

• Request and review preliminary
documentation
- new account forms ~
- monthly account statements l¥J

• Determine motive
• Assess whether a further review is

warranted

Assessing Whether a Further
Review is \Varranted

• A review should NOT be opened if:
- the activity is scattered among different broker

dealers, mutual funds or customers OR
- there is a lack ofmotive.

• If the review reveals potential violative
conduct, an investigation should be
initiated.

Further Analysis of Potential
Marking-the-close by a Customer
• Review the account documentation and

monthly account statements for all accounts
beneficially owned or controllcd by dic
subject customer and the registered
representatives who services the account.

• Determine if possible margin problems
exists, if so, request appropriate documents
such as margin calls and the margin
agreement.

-
..
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Further Analysis (continued)

Determine whether the customer has any affiliation with
the Exchanie or with the Company whose securities the
suspicious activity is occurrini.

• Determine whether the subject trades were solicited and
unsolicited.

• Prepare I Sl:hedule of all closing transactions by the
customer

• Review the customer's broker to iain additional
information reiarding the timing oflhe customer's
transactions and motive for such activity.

L

/6



Marking-the-Close
Samples



Price Movement Price Movement

3.25 2.375 2.6875 I Marking the aose 2.4375 2.5 11.53125 1.65625 11.75 1.875 j

Issue Symbol Issue Name Trade Activity Overview Issue Symbol Issue Hame "

15TN W I ACNTF .,~

Broker/Dealer Symbol Broker/Dealer Hame Market Maker Symbol Market Maker Name

HRZG Herzog. Heine. Geduld. Inc. J Ii" All fhree Munths DDAY Normandy Securities. Inc.
~

TSO Clearing Firm TSO Clearing Firm

Herzog. Heine. Geduld. Inc. I Report for: 01/97 U.S. Clearing Corp.

Closing Trades by Broker/Dealer Ticker: 12
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Appendix D:
Results of the Participant Evaluations



IMPLEMENTAnON OF A MARKET SURVEILLANCE SYSTEM
November 11-13,1997

Presenters: Steve Simmes & Anne Marie Simmes

Participant Evaluation: Results

Total Responses: 35

1.

Question

Overall, to what extent
are you satisfied with the
workshop you have just
completed?

Category/ Percentage
of Respondents

Very Satisfied
80

Category/ Percentage
of Respondents

Satisfied
20

Category/ Percentage of
Respondents

Not Satisfied
o

•

•

Comments:
• It was thematic - This workshop has clarified 'investigative techniques' applied to insider trading, market

manipulation and other undesirable practices
Though a broad perspective was brought out, an attempt can be made to link up more with the Indian context
Require more information on systems and procedures at the NASD, in order to adopt salient features of the
investigative process there
Very generalised - Expected specialised training in investigations/surveillance
Case Studies on violations in the Indian Capital Markets would have been more useful
Highly Satisfied - Learnt many things without going to the US or NASD
It is very practical and will be useful for the implementation of a better surveillance system
There should be regular workshops/training programmes to increase interaction between exchanges
Very satisfied - The workshop helped us assess our surveillance systems and think ofways to make our
surveillance & regulatory procedures more effective
It was very informative
More & more people from the exchanges should be exposed
As it was having discussion on different issues of market surveillance in details
The regional stock exchanges like our is benefitted much by these kind of workshops. It will highlight us the
basic steps that should be taken at the appropriate time
The workshop has provided an insight into the investigation process ofNASD. This also provided us some
direction to build our market surveillance system
It has given me better confidence to better tackle the situations or cases ofInsider Trading & Manipulations.
The workshop has helped me to see tracing tools with better clarity to detect the above situations
An opportunity to have wider perspective of various mechanisms of surveillance
By this workshop the stock exchange will have the full beneficiary to provide surveillance on market
Some more case studies would have been helpful. Groups should be divided into smaller ones
Equal participation was not observed from all exchanges. Smaller exchanges should have been encourages to
speak out.
SEBI & BSE along with Price Waterhouse presentations were really good



2. To what extent were the
objectives of this
workshop relevant to
your role and
responsibilities?

Comments:

Very Relevant
80

Somewhat Relevant
20

Not Relevant
o

• My Stock Exchange is not having much of surveillance activities because of negligible trading activities, however the
workshop has helped me in learning many things which I never knew, having not attended this workshop

• Surveillance Department is just one of the aspects of the Exchange administration (with which department I am
associated)

• May be useful in the future
• It is very helpful for creating new ideas & analysis process on surveillance to watch the market
• This was relevant to the extent that it has set a thought process rolling
• Some of the topics of the seminar were relevant for stock exchanges only
• We have learned something more about the insider trading and market manipulation due to the case studies
• It has provided an insight into the operations ofNASD and has helped me to evaluate our systems vis-a-vis theirs
• Since the workshop covers the area viz. Insider trading, Circular trading, Manipulation and investigations it will be very

useful on a day to day surveillance job
• To the greatest extent, as Chief Executive and Executive Director, it would help to have greater & wider perspective
• The concept is new and requires knowledge about the system
• Will guide me in discharging my functions properly
• Understanding Insider Trading & Market Manipulation in greater detail
• The objectives ofthis workshop helps a great extent to discharge my role and responsibility. I have adopted a lot from the

workshop to inspect the members
• Regarding Insider Trading and Price Rigging
• Many of the steps for investigations of market abnormalities are very much common. However, I feel that the system is

more complex in our country and the current challenges are more difficult
• Investigation and Surveillance are very relevant
• Helped in broadening the horizons of the areas of inspection/surveillance/investigation. Received in-depth knowledge of

techniques, analysis

3. To what extent were these
objectives met?

Comments:

To a great extent
66

Somewhat
31

Not at all
3

• To some extent in identifying the areas and the methodology of gathering facts and establishing conclusions
• More understanding ofIndian background expected from the faculty, by which discussion can be focussed on the

most appropriate surveillance techniques suitable for Indian market environment
• Inspection will help to great extent
• Monitoring of Brokers position not covered
• Learnt through the case study to handle practically cases of both insider trading and market manipulations
• An idea about the trading and settlement systems, additionally, would have helped in the collation of the systems

prevalent in USINASD. It would help to assess the surveillance systems in conjunction with the trading and
settlement system

• In our exchange in which on average 95% of total trading is in Reliance, SBI & TISCO we hardly have any unusual
trading in scrips other than those above three. We were not in a position to determine appropriate steps to be taken in
case of irregularities. This workshop has helped me to clear all these basic concepts which is most useful to me.

• W\xkshop has thrown light on various types of alerts to safeguard the integrity & safety of capital markets. These
tools or safeguards will be more meaningful if we have access to information on various companies as NASD
officials have

• Although conceptually techniques sound good its application in Indian condition to be tested
• So far as Indian stock market is concerned, I thinks it not met the objective as we thinks
• Understood the intricacies of mechanism of surveillance/methodology of conducting investigation, etc.
• Every part of the session was helpful



4. Which of the following discussion topics were most helpful in assisting you to better understand the
subject matter, and why?

Topic Number of Acknowledgments

Introduction to NASD and the Market Regulation Department 4
Introduction to the St~ckWatch System 18
Presentation from Selected Indian Exchanges 3
Insider Trading 31
Market Manipulation 24
Marking the Close 5
"A Day in the Life of the Market Regulation Department'\ 3
Adapting NASD Techniques to the Indian Environment 8

5. Which discussion topics were least effective in assisting you to understand the subject matter, and why?

Topic Number of Acknowledgments

Introduction to NASD and the Market Regulation Department 8
Introduction to the StockWatch System a
Presentation from Selected Indian Exchanges 6
Insider Trading 2
Market Manipulation 6
Marking the Close 9
"A Day in the Life of the Market Regulation Department" 14
Adapting NASD Techniques to the Indian Environment 8

6. Which of the topics has the most immediate relevance to your work?
Topic Number of Acknowledgments

-Introduction to NASD and the Market Regulation Department 2
Introduction to the StockWatch System 5
Presentation from Selected Indian Exchanges I
Insider Trading 16
Market Manipulation 15
Marking the Close - 2
"A Day in the Life of the Market Regulation Department" 0
Adapting NASD Techniques to the Indian Environment I

7. How effective were the case studies in assisting you to better understand the subject matter?

To a great extent Somewhat Not at all

Detecting Insider Trading 80 14 6
Cases
California Lighting 80 II 9
Detecting Manipulation 54 29 17
Cases

8. Overall to what extent do Completely Somewhat Not at ail
the following apply to the -
presenters:

a. Were well prepared 91 3 6

b. Were knowledgeable 89 6 5
about subject matter

c. Presented content c1earlv 80 14 6



d. Wer~ responsive to your 183
querIes

•

•

•

•

•

Comments:
• TOPfs could be covered/explained with more relevant to Indian system
• Certain areas pertaining to practices such as short-selling and implementing short-selling regulations have remained

unanswered
Presenters were really knowledgeable and were well prepared and are thorough about the market mechanisms
Presenters are experts in their field and are unparalled
They are very responsive and presented very well
Needed stronger & more forceful presenters. Presenters should have had more exposure to Indian Exchanges (esp.
major ones) to enable them to customize their presentations or maybe even select presentation topics
Replies to queries were satisfactory
The resource persons were not very knowledgeable about complex situations. They were trying to learn from our
experience

9. What additional commentsl suggestions do you have for on-going workshops and training and
development programs related to market surveillance?

• Correlation with Indian environment
• Illustrations, typical instances and live case studies from Indian exchanges need to be discussed
• Continuous interaction of Exchanges with SEBI on these areas is required
• Should be done on a regular basis with more experts in the subject matter
• Should be more practical & relevant. Suggest automation ways & means for our work. Assist at work.
• Will be very very useful and helpful for effective discharge of duties
• Case Studies from Indian situations should be taken. Monitoring of Brokers position also should be

included since this is also a surveillance function
• This on-going workshop is very effective to take our stock exchanges in the international standard
• The workshop should be conducted on regular basis
• Certain software simulation packages might have been exhibits
• Half yearly workshops would be helpful as a on going - continuing educational programme. Provide (an

. educationall practical training) programme to visit NASDINYSE and study the procedures at a fee/cost to be
borne by the Stock Exchange etc.

• Since SEC and Price Waterhouse are associated with SEBI, they can take Indian companies for a case study.
(Indian companies past 6 months trading data)

• It is a great effort. Maybe SEBI can present a few Indian cases at some next meeting and show how the
cases were solved and what punishments were awarded. This would provide a sharing of experience. Names
of companies/brokers maybe changed.

• These workshops should be conducted on regular basis to study the capital market and other related issues
• Price Waterhouse should prepare a common training programme along with NSE, BSE by taking into

consideration some of the Indian case studies. This will highlight much more about the appropriate steps in
Indian trading scenario.

• The presenters can take more case studies to help participants understand well
• Have more of interactive workshops with case studies
• Workshop should put more practical case studies
• Workshops should be organised on an ongoing basis
• Such programmes should be conducted regularly in order to run Stock Exchanges smoothly and implement

SEBI guidelines. To solve problems also.
• The cases and scenarios should be more related to the Indian scenario. The kind of information available in

US is not available online in India
• Case studies relating to Indian capital markets. Stress was only on price monitoring. Brokers position

monitoring and unfair trade practices by members to be included.
• I hope in future there must be workshops at specified intervals for the better trading environment
• More case studies and each participant should be given to present the views
• We should meet again -
• Ensure equal participation from all participants


