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Section 1 
Introduction 

1.1 BACKGROUND 

Through the Energy Management Consultation and Training (EMCAT) project, the U.S. Agency 
for International Development (USAID) assists the Government of India in its efforts to improve 
the performance of the country's electric power sector. To help India achieve this goal, EMCAT 
provides technical assistance and training to the Power Finance Corporation (PFC), an Indian 
power sector development bank, and to State Electricity Boards (SEBs) that operate electric 
power utility systems within the country. 

The EMCAT project is funded by USAID and managed by Bechtel Corporation (Bechtel) from a 
dedicated project office in New Delhi and from its corporate headquarters in San Francisco. 
Bechtel, along with several of its principal subcontractors, is responsible for designing, 
developing, and delivering the training programs that constitute a major portion of EMCAT's 
overall scope. 

The course that is the subject of this report, Urban Distribution Efficiency for Electric 
Utilities, was the sixth EMCAT training course to be given in the U.S. 

1.2 PURPOSE OF COURSE 

The primary purpose of this course was to provide advanced-level training in urban power 
distribution efficiency to a group of Indian officers from the.PFC and a number of selected SEBs, 
who are charged with the design, construction, and operation of urban power distribution systems 
under the responsibility of electric utility organizations in India. 

As in the case of previous training exercises conducted in the EMCAT project, a total quality 
management (TQM) component was incorporated in the course to give participants additional 
tools to use in strengthening new work processes with their respective organizations. 

Based on experience obtained from previous training courses, it was decided that this course 
would begin with a 4-day TQM component followed by the main 4-week urban distribution 
efficiency course. The structure and content of the course are described in Section 2 of this 
report. 

I I_ 
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1.3 TRAINING PROVIDERS, DATES, AND LOCATIONS 

Under an EMCAT subcontract, Development Associates, Inc. (DA) assisted Bechtel in carrying 
out US.-based training for the EMCAT project, including all training-related logistics such as 
transportation, lodging, per diem payments, health insurance and participant orientation. 

With Bechtel's concurrence, DA entered into a contract with Southern Electric International 
(SEI), another Bechtel subcontractor, to provide the training services requested by PFC for TR-6. 

The dates and locations of the two training segments were as follows: 

The TQM component was conducted by Bechtel from March 6 to March 10, 1995, at its 
regional office in Gaithersburg, Maryland. 

The technical course was given by SEI at two locations: in Birmingham, Alabama, from 
March 13 to March 24, and in Atlanta, Georgia, from March 27 to April 7, 1995. 

Participants and trainers are profiled in Section 3 of this report. 

SEI is an operating unit of the Southern Company, which includes Alabama Power, Georgia 
Power, Gulf Power, Mississippi Power, Savannah Electric Power, and Southern Nuclear. For 
simplicity, "SEI" is used throughout this report to designate the entity supplying all the resources 
provided by the Southern Company. 
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Section 2 
Course Structure and Content 

2.1 TOTAL QUALITY MANAGEMENT TRAINING 

Overall Structure and Methodology 
Total quality management (TQM) is a general philosophy of management that has become 
increasingly popular in years. It is a model of management that contrasts sharply with the 
hierarchical, command-and-control model that evolved during the industrial age. Its key features 
are: 

Focusing on work processes and their continuous improvement, rather than on specific 
problems and solutions 

Satisfying customer needs and expectations as the unvarying standard of successful process 
performance 

Using statistical methods for work process analysis and for testing and evaluating the results 
of process changes 

Addressing process improvement using teams whose members are responsible for carrying 
out the process successfully and empowered to change the process 

Monitoring the group process in the teams using coaches who employ modern behavioral 
science concepts to facilitate positive, effective, results-oriented teamwork 

TQM teams address ongoing work processes, analyzing the whole process and each component 
step, with all of its inputs and outputs and supplier-customer relationships. Using statistical and 
other methods of analysis, teams attempt to continuously improve these work processes, ensuring 
that each step adds value for its internal or external customer. 

The Bechtel TQM course relies extensively on active trainee participation. It provides trainees 
with the knowledge and skills necessary to implement work process improvement initiatives in 
all areas of their work. 

Course Content 

Brief review of TQM concepts and history 
TQM methodology - Plan, Do, Check, Act (PDCA) cycle; roles of team members 

TQM in the workplace - brainstorming, affinity diagrams, group techniques 

Choosing a process to improve - divergence/convergence model of decision-making, 
evaluation criteria, nominal group technique 

I Effective meeting skills - five-step process for holding successful meetings 
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Describing the current process - deployment flowcharting for work processes 

Functional styles - individual styles and patterns of action; ways to direct interpersonal 
behavior to enhance interaction 

Work process analysis - cause and effect diagram 

Group dynamics - the five stages of group development 

Purpose statement development - statement of a team's work process improvement goal 

Statistical thinking - tools for process performance analysis 

Data collection planning 
Data analysis - Pareto charts and histograms 

Presentation skills 
Team building 

2.2 URBAN DISTRIBUTION EFFICIENCY TRAINING 

Overall Structure and Methodology 
The 4-week technical component was attended by 25 participants. The course format, shown 
below, was adopted from the SEI proposal and was modified to address requirements identified 
by prior participants as well as comments received from present participants during the course. 
The course included: 

H Subject presentations - Southern Company professionals and discipline experts made 
presentations and explained how they applied their knowledge and experience to solving 
problems. 

H Case studies - extensive use was made of case studies that highlighted the management 
techniques and practices used daily for operating a distribution system at its highest level of 
efficiency. Participants identified problems and used various tools to resolve them. 
Facilitators assisted them in their tasks. 

H Exercises - specific exercises were conducted to further demonstrate the application of 
methods/practices presented during the course. 

H Field visits - full use was made of the opportunities to have participants visit the offices of 
Southern Company and to have discussions with senior company officers. 

Course Content 
The course was divided into two sequential segments, each of 2 weeks' duration: the first in' 
Birmingham at the headquarters of the Alabama Power Company; the second in Atlanta, 
Georgia, at the headquarters of the Georgia Power Company. As 'mentioned in Section 1.3, both 
companies are operating units of SEI's parent firm. Participation of instructors from these two 
utilities exposed participants to a broad range of relevant expertise and acquainted them with 
diverse utility operating environments. 
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Each essential component outlined in the briginal request for proposal was covered, as well as 
special requests submitted by the participants. 

Subjects covered in the Birmingham segment included: 

Underground materials and design - residential and commercial 

Safety and health - crew methods and training 

Material specification, purchasing, and inventory control 

Revenue metering - residential, commercial, and industrial 

Service to customers in remote areas 

Overhead design 

Transformer specifications, loading, and low-voltage distribution systems 

Distribution automation 

Pole inspection, treatment, and reinforcement - padmount inspection program; 
transformer and OCR repair 

12 kV to 25 kV conversion 

Coordination of distribution systems 

Subjects covered in the Atlanta segment included: 

Customer service center - replacing underground cable 

Adding fixed capacitors - capacity release transformer plant 

Network underground system - SCADA operations 

Train the trainer: 

The instructor's role 
Adult learning theory 
Basic communication skills 
Objectives development 
Instructional settings, methods, and media 
Planning and implementing instruction 

Supervisory control data - acquisition and use of SCADA 
I SERP - service evaluation and restoration control center 
I Distribution specifications and standards - budgeting process 

The agenda and list of presenters are found in Annex 1. 
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Section 3 
Participants, Trainers, and Training Facilities 

3.1 PARTICIPANTS 

Participant Profile 
There were 25 participants, 4 from the PFC, 19 from nine SEBs located in different regions of 
India, and the remaining 2 from Bombay Electric Supply & Transport Undertaking (BEST). All 
were experienced professional engineers and managers occupying positions as middle to upper 
level managers within their respective organizations. Most of them had degrees in engineering, 
management, or a related field. 

Participant List 
A complete list of participants, indicating professional titles and organization affiliations, is 
included as Annex 2. 

3.2 TRAINERS 

TQM Course 
Training at Bechtel's Gaithersburg offices was delivered by a specialized team of trainers that 
included: 

Mr. Nick McDuffie - responsible for team building and TQM training. Mr. McDuffie holds 
a B.S. in civil engineering and is a certified TQM specialist responsible for coordinating 
TQM activities for Bechtel's entire Gaithersburg operation. 

w Ms. Rosanna Steinig - responsible for TQM coaching, team building, and course 
development. Ms. Steinig is a training administrator in Bechtel's Gaithersburg office, where 
she specializes in frontline leadership training, diversity awareness, and TQM coaching. 

w Ms. Dodie Hall - responsible for TQM facilitator training, with emphasis on team building 
and coaching. Ms. Hall is a training administrator and certified training instructor in 
Bechtel's Gaithersburg office. 

I Training Advisors - responsible for selected course presentations and advising on course 
content. These Bechtel specialists were either of Indian origin or familiar with Indian culture 
and assisted the TQM training team in tailoring the course to the needs of the participants. 

Urban Distribution Efficiency Course 
This course was conducted by SEI, under subcontract to Development Associates, Inc. (DA). As 
required under its contract with DA, SEI assumed full responsibility for all training personnel, 7 
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who worked under the coordination of Mr. Joseph Popwell, a member of the SEI staff with over 
30 years of experience as a distribution engineer. Mr. Popwell was assisted by a group of four 
other coordinators and a staff of 46 technical instructors drawn from the Alabama Power 
Company, the Georgia Power Company, and the Southern Company College. Their names and 
activities are contained in Annex 1. 

3.3 TRAINING FACILITIES 

TQM Course 
The 4-day TQM course.was given at the Bechtel regional office in Gaithersburg, Maryland. 
Participants were lodged in rooms with full kitchen facilities at the Woodfin Suites Hotel in 
Gaithersburg. DA provided daily van service between the hotel and the Bechtel office building. 

Urban Distribution Efficiency Course 
The 4-week urban distribution losses course was conducted by SEI in two locations: at Southern 
Electric and Alabama Power Company facilities in Birmingham, Alabama; and at Southern 
Electric and Georgia Power Company facilities in Atlanta, Georgia. Participants were housed at 
the Residence Inn in Birmingham and the Residence Inn in Atlanta, both of which offered full 
kitchen facilities. SEI furnished daily transportation between the inns and the training sites. 
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Section 4 
Course Evaluations 

4.1 PARTICIPANTS' EVALUATIONS 

- All 25 participants participated in the course evaluation process for both the TQM and the urban 
distribution losses segments. For Bechtel's 4-day TQM session evaluation, a special 
questionnaire was prepared for participants to complete. For the urban distribution losses 
component, Development Associates conducted the final evaluation by means of an exit 

- questionnaire that followed the guidelines set forth in USAID'S Handbook 10. 

I Participants gave the TQM course content and delivery excellent marks. On a scale of 1 to 5, 
where 1 represented strongly agree and 5 represented strongly disagree, participants rated the 
TQM course as shown below. 

Copies of the TQM evaluation questionnaires are attached as Annex 3. 

Course was related to job and content 
will be usable on job 
Course materials were useful and 
understandable 
Feedback was timely/constructive; 
reading exercises were relevant 
Instructors were well prepared, 
knowledgeable, and understandable 

Responses to DA's exit questionnaire also indicated that the course was considered a success by 
most participants. All 25 participants deemed that the designated objectives of the training had 
been achieved. Regarding specific aspects of the course, participants were asked to rate the 
following: programs content and delivery, relevance of the training to their jobs, applicability of 
the training to conditions in India, balance of theory and practice, and the opportunity to meet 
Americans. Responses split about evenly between "very satisfied" and "moderately satisfied." 

The questionnaire asked the participants what contributions they planned to make or what new 
approaches they planned to implement in their jobs upon their return to India, based on the 
knowledge and experience gained from the course. The five highest ranking planned actions 
were, in descending order of importance, as follows: 

Strongly 
Agree 
40% 

49% 

43% 

68% 

Improve operational procedures, programs, or services 

Manage a project, office, division, or company 
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Agree 
57% 

46% 

50% 

27% 

Neither 
Agree Nor 
Disagree 

3% 

5% 

7% 

5% 

Disagree 
0% 

0% 

0% 

0% 

Strongly 
Disagree 

0% 

0% 

0% 

0% 



Influence or make policy 

Train others (workshops, on-the-job training, etc.) 

Initiate new projects or services 

The EMCAT evaluation questionnaire (administered by Development Associates), including a 
tabulation of participant responses, is given in Annex 4. Results of a separate evaluation by SEI 
of paticipant reaction to the individual urban distribution course topics are presented in Annex 5. 

4.2 TRAINERS' EVALUATIONS 

The participants expressed considerable interest in exploring new ideas and learning about new 
methods. They were eager to discuss ways to improve India's power distribution systems 
through the adoption of practices that are in use in the U.S. Some of them, however, expressed 
concern that not enough attention had been given to India's existing power system. All in all, the 
course presented a cohesive overview of urban distribution policies and practices that contributed 
to the participants' understanding of the issues. 
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Section 5 
Lessons Learned and Recommendations 

5.1 LESSONS LEARNED AND OPPORTUNITIES FOR IMPROVEMENT 

Although the participants generally agreed that the course objectives had been achieved, they 
suggested several steps that could be taken to improve the course. These include (1) a more 
thorough discussion on the situation prevailing in India, (2) a reduction in the amount of 
materials received during the course, thereby reducing the currently heavy load of paper that 
needs to be taken back to India, and (3) a revision of the transportation arrangements between 
lodgings and training sites in order to avoid delays. 

5.2 RECOMMENDATIONS 

On the basis of faculty observation in class, site visits, comments made by participants, analysis 
of each participant's evaluation, and interviews with many of the students, the following 
recommendations were made: 

Keep the length of the course 3 to 4 weeks. 

In future schedules, allow for more time for application of single-phase transformers, 
customer service, capacitors on primary voltage (India 11 kVE) fuses, sectionalizers, 
reclosers, and serving three phase customers with two single phase transformers. 

For students from India, visit a concrete pole plant rather than a wood pole plant. 

Continue the present sequence of courses, i.e., TQM course first, then urban distribution 
efficiency course second. 

Do not have more than 28 participants in the class; the class size of 25 was managed well in 
all aspects of the training. 

Discuss the Alabama 34 kV specification with the next class. Participants from India may 
want to acquire some experience using 33 kV as a distribution voltage since 33 V is already 
in place as a subtransmission voltage in India. 

Consider the possibility of providing participants with a floppy disk containing course 
information. At a minimum, supply hard copy, printed on both sides. 

EMCAT TR-6 Report 



Annex 1 
Daily Agendas and List of Presenters for the 

Urban Distribution Course 



Daily Agendas for the 
Urban Distribution Course for 

Indian Engineers 

March 13 - April 7,1995 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 13,1995 

Alabama Power Company 

Underground Material - Tim Wall and Bruce Shattuck 
Underground Design - Residential - Tim Wall 
Commercial - Bruce Shattuck 

9:45 Break 

10:15 View Transformer Mock Ups at Test Lab 

1 1:30 Lunch 

12:30 Field Trip to Shelby District for the Remainder of the Afternoon 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 14,1995 

Alabama Power Company 

Introduction - Welcome 
Floyd Cooley - Safety & Health 
Ron Mitchell - Crew Methods & Training 

Safety - Floyd Cooley 
A Continuing Commitment to Safety 
Video: Elmer Harris (President of Alabama Power Company) 
Safety and Health Manual (President's Statement) 
J.M. Barry's Statement 
Central Safety Committee (C.S.C.) 
0.S.I-I.A. / Federal Regulations 
Safety Meetings 
Field Work 
Lost Time Accidents 
Stop Shock - Video 
Job Safety Analysis 
199211 994 Lost Time Statistics 

Break 

Overview of Crew Methods & Training 
History 
Present 
Future 

Lunch 

Tour of Rubber Glove Lab 

Break 

Tour of Training Center and Field 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 15,1995 

Alabama Power Company 

Plant Trip to Continental Electric in Trussville 
(This is a Pole Line Hardware Plant.) 

Travel Back to Varnons 

Lunch 

Material Specifications - Why We Have Them, When We Prepare 
Them, & How They Are Prepared - Ed Mullinax 

Travel to PD Test Lab 

Tour of PD Test Lab - Bob Cheney 

Break 

Observe the Testing of Some Fiberglass Products - Don Williams 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 16,1995 

Alabama Power Company 
(Materials Purchasing and Inventory Control) 

8:30 Introduction and Overview of Materials Services 
Philosophy Behind Procurement Practices - 

Ethics, Bid Process, Confidentiality 

9:15 Break 

9:30 APCO Purchase Order Processing System "POPS" 
Request for Quotes, Diskettes Pricing, Alliances & 
Purchase Orders 

10:30 Break 

10:45 APCO Materials Management System 
Inventory Control - When, Where, & How Much to Stock 

11:30 Lunch 

12:30 Trip to the General Warehouse for the Remainder of the Afternoon - 
John Fuller 

Presented By: Robert Mills - Manager - Purchasing & Inventory Management 
Brock Hornsby - Supervisor - Purchasing & Inventory Management 
Max Bodie  - Senior BuyerIAnalyst - Purchasing & Inventory Management 
Don Hull - Senior Materials Analyst - Materials Services Support 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 17,1995 

Alabama Power Company 
(Metering and Current Diversion) 

Current Diversion - Doug Page 

Revenue Metering - John Grubbs 
Residential 
Commercial 
Industrial 

Substation Metering - John Grubbs 
Monitoring Load on Company Substations 

Lunch 

Meter Testing - John Grubbs 

Tour of the Instrument Service Center at GSC for the Remainder 
of the Afternoon 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 20,1995 

Alabama Power Company 

8:30 Serving Customers in Remote Areas fiom the Transmission System - 
Russ Ward 

9:45 Break 

1O:OO Serving Customers in Remote Areas fiom the Distribution System - 
Tim Wall 

11:30 Lunch 

12:30 Field Trip to Customer Sites for the Remainder of the Afternoon 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 21,1995 

Alabama Power Company 

Overhead Design - General - Robert Patterson 
Pole Size and Class 
Economic Conductor Sizing 
Typical Overhead Configurations 

Break 

Overhead Design - General (continued) 
Protective Devices 
NESC Requirements 
Sag & Tension Tables 

Design Example 

Lunch 

Field Trip to Cahaba Pole Treating Plant for the Remainder 
of the Afternoon 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 22,1995 

Alabama Power Company 
(Overhead Distribution Transfoqners) 

Transformer Specifications & QVA - Ken Nolan 

Break 

Transformer Specifications - (continued) 
Evaluation of Load Transformers and Failures & Testing - 
Ken Nolan & Guy Raymond 

Break 

Transformer Loading and Low Voltage Distribution Systems - 
Ken Nolan 

Lunch 

Field Trip - 
Industrial Installation 
Residential Subdivisions 
Commercial Installation 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 23,1995 

Alabama Power Company 

8:30 Distribution Automation System Overview - Larry Clark 

9:30 Break 

9:45 SCADA Operations and Demonstration 

10:30 Trouble Handling 

11:30 Lunch 

12:30 Field Trip to Shades Cahaba District for the Remainder 
of the Afternoon 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 24,1995 

Alabama Power Company 

Pole Inspection, Treatment, and Reinforcement - Mike Zarichnak 

Break 

Padmount Inspection Program - Ken Nolan 

Break 

Transformer and OCR Repair - Guy Raymond 

Lunch 

Plant Tour - Heavy Duty Electric - for the Remainder of the Afternoon 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 27,1995 

Canton Operating Headquarters - GPC 

Introduction - Gordon Via 

Georgia Power Basic Distribution System - Steve Waldrep 

Georgia Power Area Planning Guidelines - Steve Waldrep 

Break 

Criteria for 12kV to 25kV Conversions - Steve Waldrep 

A look at the Canton Conversion - Steve Waldrep 

South Canton Conversion - Randy Mayfield 

Lunch 

Observe Line Crew Work - Randy Mayfield 

Visit Canton #2 Substation - Steve Waldrep 

Visit North Keithsburg Substation - Steve Waldrep 

Return to Operating for Questions - Steve Waldrep 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 28,1995 

Georgia Power Company 
(Distribution System Coordination) 

** The entire day was devoted to the Distribution System Coordination Program 
presented by Douglas Dunn which was outlined as follows: 

I. General Discussion of Equipment including Relays, Reclosers, 
Fuses, and Sectionalizers 

Description and Function 
Characteristics and Application 
Criteria for Use 
Diagrams and Symbols 
Cost Savings and Benefits 

11. Fault Current 
~ h e f    is cuss ion of Definition and How it is used in Selection of 

Coordination Equipment (Manual Method of Calculation) 
Review of Class Example of Fault Calculation (Manual Method) 

111. Coordination of a feeder using Manual Methods 
Use of Log Paper and Plotting Test Points for Breaker Curves 
Fitting Relay Curves to Plotted Points 
Fitting Recloser Curves to Plotted Points 
Fitting Fuse Curves to Recloser Curves and Breaker Curves 
Review of Rules Used to Assure Coordination 

IV. Review of Fault Current Calculations for a Feeder Using Computer Modeling 

V. - Review of Feeder Coordination Using Computer Modeling 

VI. Information Regarding Availability of Software for Coordination of 
Distribution circuits 

VII. Presentation on a Circuit that Had Been Upgraded to Improve Operation - 
David Duncan 

After Lunch: Field Trip to See the Equipment & How the Improvements Were Made 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 29,1995 

Southern Electric International 

Welcome 

Customer Service Center Overview 

Breakout Sessions / Tour of Center - 5 Groups 

Break 

Question Session 

Lunch 

Metro West Operating - GPC 
(Underground Cable Replacement) 

Discussion of the Various Existing Cables Installed - Dennis Pratt 

Discussion of Cable Replacement Criteria - Mark McDonald 

Cost Analysis to Replace Underground Cable - Mark McDonald 

Discussion of the Neutral Tester - Shashi Patel 

Field Visit of a Trenchless Cable Replacement Project at Cherokee 
Country Club - Mark McDonald 

Field Visit of an Open Trench Cable Installation Project - 
Mark McDonald 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

March 30,1995 

Forest Park Auditorium - GPC 
(Capacitors) 

Fixed Capacitors - Randy Selby (& David Vinson) 
Voltage Rise, Loss Reduction, & Capacity Release 

Break 

Switched Capacitors to Match Load Curve - Ratio of Return for 
Investment Spent on Capacitors in India on 1 1 kV Systems 

Lunch 

Field Visit to ABB Transformer Plant 

Adjourn 
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Indian Engineers 

Agenda 
for 

March 31,1995 

Network Underground - GPC 

Overview of GPC Network Underground System - 
Skip Willingham, Engineering Manager 
Pete Risse, Sr. Underground Engineer 

Group A - SCADA System & Operations 
Rick Heithold, Test Engineer 
Jim Page, Engineering Associate I 

Group B - Field Visit to Transformer Vault 
Pete Risse, Sr. Underground Engineer 
Ken Lund, Engineering Associate I 

Group A - Field Visit to Transformer Vault 
Group B - SCADA System & Operations 

Metro Distribution Services - GPC 

Lunch 

Welcome and Introductions 
Organization / Service Territory 
Shift Work - 24 Hour Operations 
Location and Positioning of Troublemen and Distribution Operators 
Troublemen 
Distribution Operators 
How a Trouble Call Is Worked 
SCADA and Its Role 

3:OO Break 

3:30 Tour of Center - 3 Groups 
Distribution Automation Demo 
SCADA Demo, Dispatching 
Distribution Substation Switching 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

April 3-4,1995 

Southern Company College 
(Two-Day Train-the-Trainer Course) 

** Both days were devoted to the Train-the-Trainer Course presented by Betty 
Bousch and outlined as follows: 

1. Welcome and Introductions 

11. Housekeeping 

111. Ice Breakers 

IV . Discussion of Participants' Teaching Topics 

Module 1 : The Instructor's Role 
Module 2: Adult Learning Theory 
Module 3: Basic Communication Skills 
Module 4: Objectives Development 
Module 5: Instructional Settings, Methods, and Media 
Module 6: P l h g  and Implementing Instruction 

V. Preparation of Lessons 

VI. Closing Comments 

VII. Completion of Course Evaluation Forms 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

April 5,1995 

Carrollton District - GPC 

9:30 SCADA - Supervisory Control and Data Acquisition - Joe Hall 

10:30 Break 

10:45 SDMS - Service Disconnect Meter and District Operations - 
Joe Hall and Gerald Monroe 

Austell Operating Headquarters 
(Fulton Industrial Park Overview) 

1 :00 Class Room Presentation of the Layout and the Power System in the 
Fulton Industrial Park Area - John Clark, Distribution Engineer 

2:OO Break - Refreshments 

2:15 Field Trip to Fulton Industrial Park - 
John Clark, Distribution Engineer 
Frank Pass, Power Quality Engineer 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

April 6,1995 

Georgia Power Company 

Group A - Overview of S.E.R.P. Operations - Jimmie Durham 
Service Evaluation and Restoration Procedures 

Group B - Visiting Georgia Control Center - Mo Tadayon 

Rotate Group A and B 

Break 

Distribution Specification Book - Mickey Gunter 

Lunch 

Distribution Specification Book - Mickey Gunter 

Break 

Budgeting Process - Importance of Prioritization - 
Wayne Ford and Travis Johnson 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

April 7,1995 

Georgia Power Company 

Evaluations for Development Associates by Students - Loraine Wood 

Evaluations for SEI by Students - Ralph Benedict and Joe Popwell 

Break 

Graduation Speaker - Ron Yonker from Southern Company College 

Lunch 

Presentation of Certificates from Development Associates and SEI - 
Loraine Wood, Ralph Benedict and Joe Popwell 

Break 

Closing Remarks by 4 Students Chosen by the Group - 
Implementation of Programs taught in School 
(1 Speaker fiom PFC and 3 fiom SEB) 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

Agenda 
for 

April 7,1995 

Georgia Power Company 

Evaluations for Development Associates by Students - Loraine Wood 

Evaluations for SEI by Students - Ralph Benedict and Joe Popwell 

Break 

Graduation Speaker - Ron Yonker fiom Southern Company College 

Lunch 

Presentation of Certificates fiom Development Associates and SEI - 
Loraine Wood, Ralph Benedict and Joe Popwell 

Break 

Closing Remarks by 4 Students Chosen by the Group - 
Implementation of Programs taught in School 
(1 Speaker from PFC and 3 from SEB) 

Adjourn 



Urban Distribution Course for 
Indian Engineers 

List of Presenters for 
March 13 - April 7,1995 

Coordinators . 
Lowell Garrett, APC 
Peter Ivey, GPC 
Ernie Strauss, GPC 
Joe Popwell, GPC 
Ralph Benedict, GPC 

Instructors for APC 
Bruce Shattuck 
Tim Wall 
Floyd Cooley 
Ed Mullinax 
Robert Mills 
Brock Hornsby 
Max Bodine 
Don Hull 
Bob Cheney 

Instructors for GPC 
Steve Waldrep 
Doug Dunn 
David Duncan 
Wayne Martin 
Celesta Wilson 
Mark McDonald 
Dennis Pratt 
S hashi Pate1 
Randy Selby 
David Vinson 
Skip Wigham 
Gordon Via 
Randy MayEeld 
Rick Heithold 

Southern Company College 
Ron Yonker 
Betty Bousch 

Doug Page 
John Grubbs 
Russ Ward 
Robert Patterson 
Ken Nolan 
Guy Raymond 
Larry Clark 
Mike Zarichnak 

Pete Risse 
Larry Woelfl 
Gerald Monroe 
Joe Hall 
Frank Pass 
John Clark 
Jimmie Durham 
Mo Tadayon 
Mickey Gunter 
Wayne Ford 
Travis Johnson 
Jim Page 
Ken Lund 
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Annex 2 
Participant List for the EMCAT TQMfUrban Distribution Efficiency Course 

Institution 
Power Finance Corp. 
Power Finance Corp. 
Power Finance Corp. 
Power Finance Corp. 
Andhra Pradesh, SEB 
Andhra Pradesh, SEB 
Gujarat, SEB 
Gujarat, SEB 
Karnataka, SEB 
Karnataka, SEB 
Madhya Pradesh, SEB 
Madhya Pradesh, SEB 
Maharashtra, SEB 
Maharashtra, SEB 
Himachal Pradesh, SEB 
Himachal Pradesh, SEB 
Himachal Pradesh, SEB 

Name 
S.K. Khosla 
A.K. Jain 
A. Chakravarti 
A.K. Agarwal 
P.M.K. Gandhi 
K. Ranganathan . 
U.V. Gupte 
A. P. Shukla 
A. Chamaraj 
B. T. Jnaneswara 
B.K. Mehta 
P.D. Shukla 
V.D. Apte 
V. L. Sonavane 
M.L. Gupta 
S.K. Gupta 
S.N. Kapoor 
A. M. Ramakrishnan 

Title 
Manager 
Manager 
Manager 
Manager 
Superintending Engineer 
Superintending Engineer 
Executive Engineer 
Superintending Engineer 
Superintending Engineer 
Executive Engineer 
Executive Engineer 
Executive Engineer 
Executive Engineer 
Executive Engineer 
Director 
Superintending Engineer 
Superintending Engineer 

P. Rajalingam 
A.K. Gupta 
B. L. Khamesra 
A. W. Ansari 
D. B. Singh 
R. Kamath 
V. Chandra Mohan 

Executive Engineer 
Executive Engineer 
Chief Engineer 
Chief Engineer 
Divisional Engineer 
Divisional Engineer 

Rajasthan, SEB 
Rajasthan, SEB 
Uttar Pradesh, SEB 
Uttar Pradesh, SEB 
Bombay, BEST 
Bombay, BEST 
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Center \ -- 

DlRECnONS: mt? questions on rnis form have been designed to mnIo? course quality. 
Be sore to read each statement carefully and consider tne degree to whm you agree or disagree. 
Mark one response per item. Your responses are confidentiai and will appear only as pan of a 
summary showing average values for everygne taking this aruise. 

JOE RELATEDNESS 

1. The course objectives suppot? my job responsibilities. 

2 What I learned in tnis course wiil be easy to apply to my job. 

3. This course provided me with the skills and/or informarton 1 need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course comenuexercises were related to my job. 

Comments: 

COURSE MATERIALS . 

6. The studem course materials were useful dur~nq :Re cccrse. 

7. The student course materials were complete. 

8. The Student wune  materials were well org- o n ~ z e ~  

9. The Studen1 caurse materials were wrlnen at an uncerstancable level. 

10. The pmduc:lon quality ot the course materials ana .rtsuan was acceptable. 

Commenrs: 

Foreword -f/ 



C M-L  G v P T A  
I 

I 
Name (optronar) 

L s w  - 6% HW l(hq A ~ ; & ? . ? . w . &  
- 

of the organ~zation In which you woric 

oak: J 

M A ~ I A L S  INTEAAtX7ON 

1 I. The feedback on exercises was timely. 

12 The feedback on exercises was constnrctive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opportunity to practice 
skirrs taught. 

Comments: 

I N ~ U C T O R  INFORMATION 

16. The instructor was well prepared tor each sessiorvlesson. 

I 7. The inmctor  provided constructive and timely leeuback. 

18. The instructofs knowledge of the subject was apparent. 

19. The instructor summanzed the matenaf effectively. 

20. The instructor encouwged questions and discussion. 

21. The inslruaofs prezentations were clear and understandable. 

Commenrs: 

4 2  

I 

b 

9 

14 

3  

3  

k 2 3 4 s a  

0 

0 

$ 2 3 4 5 0  

4 2 3 4 5 0  

d 2 3 4 5 0  

4 

I 

5 

4  I 



- Raining Reaction Quesfionnairi 

D1REC77ONS: The questions on this form have been designed to monitor course quality. 
Be sure to read each sratemenr carefuily and consider the degree to which you agree or disdgree. 
Mark one response per item. Your responses are confidenrial and wiii appear Only as part of a 
summary showing average values far everyune taking rhis couise. 

JOB RELATEDNESS 

1. The course objectives support my job responsibilities. 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills andtor information I need to do my job. 

4. The training references 2nd aids will be usable on my job. 

5. The course contenuexercises were related to my job. 

COURSE MA TEAIALS . 

6. The student course marenots were useful during tne course. 

7. The student course matenais were ccrmplete. 

8. The student uurse matenais were well organized. 

9. The student course malenafs were wrlrten at an unaerslandable level. 

10. The pmduc:ion quality ot t?.e course marenals ana visuals was acceptat!e. 

Comments: 



D11/151 G v r ~ ~  g R ~ I S T R I  5 C i ~ f o k )  O F  E L G C T Q I C I ~ ~ ,  

title & Fdn~;onal Area of the organfzarion ~n which you wo* 

i o  - 3 .  7 5 -  ' 

Date: 

MA TEAI'LS lmdc7'loN 

I 1. The feedback on exerases was timew. 

12. The feedback on exercises was wm~ctive. 

13. The required reading was relevant lo the course objectives. 

14. me exercises were relevant. 

15. The casework and exercises provided sufficient opponunlty to practice 
skills taught. 

commenls: 2,- 
m C * C  cc4 sr d L c d c - c J  n,r 

~9kcc 'wd o Asc, & ern ske'!/_s i e ~ u c A t  d~yr's 
R. ' p ~ v s e -  I 

L-J a 

INSTRUCTOR INFORMA TION 

I 6. The instNdor was well prepared for each sesslorulesson. 

17. The instNctor provided anstnrctive and timely feeaback. 

18. The instructofs knowledge of the subject was apparent. 

19. The instructor summarlzed the material effearvely. 

20. The instructor encouraged questions and discuss~on. 

21. The instrutZots PresentZtlOnS were clear and understandable. 

Commena: xe P o x ~ s c  w a r  - m n a + c c (  %%+ 

c d d l  ~r x ; n s A - , , d o r  ' J  t u 

1 

1 

la3  

1 3  

1 3  

2 

1 0 3  

1 @ 3  

- - 

4 

4 

3 4 5 0  

4 

5 

5 

5 

0 

0 

o 

0 

o 

0 

1 
5 

4 

4 

5 

5 



Reaction 

DIRECTIONS: The questions on this form have been designed to manitor course q~alw.  
Be sure to read each statement carefully and consider me degree ro which you agree or disagree. 
Mark one response per fiern. Your responses are confidential and wid appear only as pan ot a 
summary showing average values for everyone taking this wuise. 

COURSE MATEAIALS . 

6. The student course materials were useful during tne course. 

7. The student course marerials were complete. 

8. The student aurse ma1enals were well organized. 

9. The student course materrals were wrlnen at an unoerstandable level. 

10. The produc:lon quality ot the course rnarenals ana visuals was acceptable. 

Comments: c- cr - 

JOB RELATEDNESS 

1. The course objectives suppon my job responslbilities. . 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills and/or information I need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course contewexercises were related to my job. 

comments: Ji . rkc~c X- hu. d . ; L L  
J .  C A-LL k *rl - A& 



Name (oprlonar) 

M - c ~  9 u-4 L4.q- 
Ftle S ~unct~ondr Area of the &anlzation in which you work 

MATERIALS lMERACnON 

11. The feedback on exercrses was timely. 

12. The feedback on exercrses was constnrctive. 

13. The required reading was relevant to the course objecrives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opponunity to practice 
skills taught. 

cumments: &u L r u  / 

I 

INSTRUCTOR INFURMA RON 

t 6. The insVuUor was well prepared for each sessiorulesson. 

17. The instructor provided constructive and timely feeaback. 

18. The instrucfofs knowledge of the subjea was apparent. 

19. The instructor summanzed the rnatenaf ellectlvely. 

20. The instmaor encouraged questions and discussron. 

21. The instmc0fS presentations were cfear and understandable. I 

Commenrs: 9) t,, Pu 
J 14 

4 2  
n 

4 2  

2 

1 6 3  
/ 

@ 

/ w 2  

/' 

t' 

C 

/' 

3 

4 2 3 4 5 0  

3 

3 

d 2 3 4 5 0  

3 

- .  

4  

4 2 3 4 5 0  

1 Y 3 4 S O  

W 2 3 4 5 0  

5 

I 

0 

1 
4 1 5  

I 

0 

0  

0 

0 

4 

4 1 5  
.I 

5 

I 
4 1 5  1 



Traning Reaction lluesfionnair~ 

DIRECnONS: me questions on this form have been designed to monitor course pal@. 
Be sure to read each sraremenr carefully and consider me degree to which you agree or disagree. 
Mark one response per item. Your responses are confidential and wiil appear only as pat  of a 
summary showing average values tor everyone taking this couise. 

1. The coune objectives suppon my job responsibilities. 

2. What I learned in this course will be easy to apply to my job. 

3. This coune provided me with the skills and/or information I need to do my job. 

4. The training references and aids wiil be usable on my job. 

5. The coune contenuexercises were related to my job. 

Commenrs: 

COURSE M E R I A L S  

6. The student coune materials were useful durina tne ccurse. 

7. The student course materials were wmprete. 

8. The Student cu r se  materials were well organlzea. 

9. The student course rnaferlals were wnften at an unaerstandabfe level. 

10. The produclon quality ot the course materials ana v~suals was acceptable. 

Commenrs: 



MATERIALS INTEAACTION 

I I. The feedback on exercises was timely. 

12. The feedback on exercises was constructive. 

13. The required reading was celevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opponunify to practice 
skills taught. 

Comments: 

INSTRUCTOR INFORMATION 

t 6. The instructor was well prepared for each sessiorvlesson. 

77. The instruetor provided constructive and timely ieeaback. 

18. The instructors knowledge of the subject was apparent. 

19. The instructor summanzed the material effectwely. 

20. The instrunor encounged questions and discuss~on. 

21. The instrucots presentations were cfear and undenrandaole. 

\IJ P//RN y 7 )  if7 R /L 10HA! 
Name (optronar) 

Ln/vhq/ofln/ /flc,m/7-p - 
C -. - PHO J X A - L ~ ~  

Tille S Funmonai Area of the organtzarion IR which you work 

/O -,3 - / 9 9 ~  
Date: 



i 

4 

\ 

I Training Reaction Questionnairi 

DlRECTIONS: The questions on this farm have been designed to rnon~or course quality. 
Be sure to read each statement carefully and ccnsider the degree to whikh you agree or d&sgree. 
Ma& one response per item. Your responses are confidential and wiil appear only as part of n 
summary showing average values for evetyone tskjng this couise. 

JO 8 RELATEOEESS 

1. The course objectives suppon my job responsibilities. 

COURSE 

6. The student aurse materials were useful during tne ccurse. 

7. The student aurse materials were complete. 

8. The student aurse materials were well organizes. 

9. The stuaent caurse mater~als were wrlnen at an unaersiaficable level. 

10. The pmcuc:tcn qualitv ot the course materials and visuais was acceptable. 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills andlor information I need to do my job. 

4. The training references and aids will be usable on my job. 

5. The couse contentlexercises were related to my job. 

comments: T'i L ~ L ~  b3r.Yy&,~ we. *I\\ 

-cL L ~ h > u - + '  -r Id L 
B 0 0 '  

Commenrs: =WAC h e t e n &  L ' ~ q  C I * I ( K  u&%(,' 
I I - 



MATERIALS lNTERACnON 

1 1. The feedback on exercises was timely. 

12  The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opponunity to practice 
skills taught. 

comments: upy CCIC&~ (4 t PAC 4 th, -4 

hP4t-U A a 7 

16. The insuudor was well prepared for each sessiorvfesson. 

17. The instructor provided canstructive and timely ieeaback. 

18. The instructofs knowledge of the subject was apparent. 

19. The instmaor surnmaflzed the material effectively. 

20, The instructor encouraged questions and discuss~on. 

21. The instruCOf3 presentations were clear and understandable. 

Cammenrs: 

eaye 114'4 k 

0. (t. F- - c.) V e d  O F C H I  
TiNe S FunC::ona; Area of tne organtzarion in which you work 



Training Reaction Quesfionnair~ 

DtRECnONS: me questions on this form have been designed to mfl#OfCOU#e quality. 
Be sure to read each statement carefully and consider the degree to which you agree or dhgree. 
Mark one response per item. Your responses are confidenrial and will appear only as pan of a 
summary showing average values for evelyane raking this wuise. 

JOB RELATEDNESS 

1. The course objectives support my job responsibilities. 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills and/or information I need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course contentlexercises were related to my job. 

Comments: 

COURSE MATERIALS . 

6. The student course materials were useful dur~ng the ,,L rse. 

7. The student course materials were complete. 

8. The student curse materials were well org- ~ntzeu.  

9. The Studen1 course mateflals were wrmen at an uncerstanaable level. 

10. The pmduc:lon quality ot the course malenals ana vtsuals was acceptable. 

Comments: 



MATERIALS INTERACnON 

11. The feedback on exercises was timely. 

12 The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opponunity to practice 
skills taught. 

Comments: 

INSRUCTOR INFORMATION 

16. The instnrctor was well prepared for each sessiorvlesson. 

I 7. The inst~ctor provided constructive and timely feeaback. 

18. The instnrctots knowledge ot the subject was apparent. 

19. The instmaor summarlzed the material effectrvely. 

20. The instmaor encourqed questions and discussion. 

21. The instNcotS PreSenlationS were clear and understandable. 

Comments: 

ANIL  K V M A R  
Name (oprronal) 

AGARNAL 

M-asor (~mcLcrcmerzf)  <. P F c  
fille S ~uncr:o% Area of the organIzztion ~n which you wo* 

Dare: w 3/14 9 5 



Training Reaction Quesfionnairi 

DIRECnONS: The questions an this tom have been designed to monitor course qualily. 
Be sure to read each statement carefully and consider me degree to which you agree or disagree. 
Mark one response per item. Your responses are confidentiai and wiil appear only as part of a 
summary showing average' values tor everycne taking this couise. 

JOB RELATEDNESS 

1. The course objectives suppon my job responsibilities. 

2. What I learned in this course wiil be easy to apply to my job. 

3. This course provided me with the skills and/or information I need to do my job. 

4. The training references and aids wiil be usable on my job. 

5. The course comenuexercises were related to my job. 
/ Comments: P % i c L t. 4 i - ~  , 

COURSE MATERIALS . 

6. The student course materials were useful during tne course. 

7. The student course malerials were complete. 

8. The Student a u n e  mateflats were well organaed. 

9. The student course matertafs were wrlrten at an unaerstanaable level. 

10. The proCuc3on quality or the course matenals ana visuals was acceptable. 

Commenrs: - ';Ct(,liJ()#.i 4 pit:J;,Cj. 
. .- , .-. ,.- -- F 

iid'i f i ( , -~-f i  i6,:. I I C ~  ! 
i 
I 
I 

I 

/ 

1 I l l .  I :c;l 



MATEAIALS 1NTERACTION 

1 I. The feedback on exercises was timely. 

12 The feedbad on exercises was constntctive. 

f 3. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opporrunny to practice 
skills taught. 

Comments: 6: c '; n -i> 

16. The instNdor was well prepared for each sessionrlesson. 

17. The insuucfor provided constructive and timely feedback. 

18. The instructor's knowledge ot the subject was apparent. 

19. The instructor summanzed the material eflednely. 

20. The instructor encoursged questions and discussron. 

21. The instntaots presentations were dear and understandable. 

Name tonrlonall 

TTlle S Funcr:onal Area of the organization in which you wo* 

:.y {L> 5- 
Date: 



' Training Reaction Quesfionnair~ 

DlRECnONS: The questions on this form have been designed to monitor course qu&ify. 
Be sure to read each sratement carefully and consider tne degree to which you agree or disagree. 
Mark one response per item. Your responses are cunfidentiial and wiil appear only as part of a 
summary showing average values for everyone taking this muise. 

JOB RELATEDNESS 

1. The course objectives suppon my job responsibiiities. 

2. What I learned in this course wiil be easy to apply to my job. 

3. This course provided me with the skills andlor information I need to do my job. 

4. The training references and aids wiil be usabfe on my job. 

5. The course contenvexercises were related to my job. 

Commenrs: 

COURSE MAERIALS . 

6. The student course materials were useful during the course. 

7. The student course materials were complete. 

8. The Student aurse materials were well orgrinizea. 

9. The student course mater~als were wr~nen at an understandable level. 

10. The pmcuc:!on quality of the course matenats ana visuals was acce~tskte. 

Commenrs: 



M A ~ A L S  lNTERACnON 

I I. The feedback on exercises was timely. 

12. The feedback on exercises was consfructive, 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevam. 

15. The casework and exercises provided sufficient opponunity to practice 
skills taught. 

16. The instructor was well prepared for each sessionrlesson. 

17. The instruetor provided constructive and timely feedback. 

78. The instnraofs knowiedge of the subject was apparent. 

19. The instmetor summanzed the material effectrvely. 

20. The instmaor encaursged questions and discuss~on. 

21. fhe instrucots presentations were clear and understandable. 

Name (opr~ona!) 

515 C S T ~ T E  ~ O R J  J ~ . S P ~ ~ ) - I  CW~LF) 
TiNe S Func~onal Area of the organtzarion in whicn you work 

Jq-PSfiB, - ~ J . ~ I M L &  ,  EL 2 0 L y  I 
Date: osl 0 31 s5 ' 



/Szp fining Reaction Puestiannairi 

OlRECnONS: The questions on this form have been designed to monitor course quality. 
Be sure to read each statement carefully and consider the degree to w h M  you agree or disapree. 
Mark one response per item. Your responses are confidential and wiil appear only as pan of a 
summary showing average values for everyone takjng tnis couise. 

JOB REi.4 EDNESS 

1. The course objectives suppon my job responsibilities. 

COURSE MA7E.WAl.S . 

6. The student murse materials were useful durina tne ccurse. 

7. The student murse malefiats were complete. 

8. The stucenr csurse materials were well org- ~nlzea.  

9. The szucenr c3urse materials were wrlrten at an unaersrandable level. 

10. The prccx::on quality of the course marenals ana visuals was acceptable. 

Commenrs: 5 o s A  

2. What I learned in this course will be easy to apply to my job. 

3. This csune provided me with the skiits and/or information I need to do my job. 

4. The training references and aids wiil be usable on my job. 

5. The course contenuexercises were related to my job. 

Comments: 9.)- 4 d . c  a G - . k e r b  .Fa Lt- 
d ~ 4 . c  9 J=VVW Jt&*F r n  

1 1  ' 



su-l &-v M~J?. 
Name (optlonaf) 

~ a - 9 ~  c s L n- R-,, -.AM 
7itle d ~uncr;gna/ ~ r e a  d ine organuamn in which you wo* 

MATEAAS I M R A C n O N  

11. The feedback on exercises was timely. 

1 2  The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficiem opponunrty to practice 
skills taught. 

ctymtne~ts: bJ~u/o( k a v c  l o y 4  .t.O 5&../ 4 , 
a m u C P  

1 

INSTRUCTOR INFORMATION 

16. The instnrctor was well prepared tor each sessiorv~esson. 

17. The instructor provided constructive and timely feeaback. 

18. The instruetots knowledqe of the subject was apparent. 

19. The instructor summanzed the material effe~lvely. 

20. The instructor encourzged questions and discussion. 

21. The instrudor's presentations were clear and understandable. 

Commenrs: 4 LA c.Z ( Z ~ ~ W . . - J )  *'&-I L&dL 
1 

3 2  

0 2  

1 0 3  

a 2 3 4 5 0  

0 2 3 4 5 0  

3  

0 2 3 4 5 0  

3  

0 2 3 4 5 0  

0 2 3 4 5 0  

G 2 3 4 S O  

@ 2 3 4 5 0  

e 2 3 0  

I 
4 ! 5  

4 1 5  

I 
i 

4 1 5  
I 

0  

0  

0  

1 

1 



Is\%? Training Reaction Questionnaire 

DfRECnONS: The questions on this form have been designed to monitor wurse quality. 
Be sure to read each sratement carefully and consider tne degree to whkh you agree or disagree. 
Mark one response per item. Your responses are confidential and will appear only as pan of a 
summary showing average values lor everyone taking this wuise. 

JOB REiATEDNESS 

1. The course objectives support my job responsibilities. . 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills andtor information 1 need to do my job. 

4. The trainin! references and aids wiil be usable on my job. 

* 5. The course contentlexercises were related to my job. 

Comments: &e +*A " 
OM& - 

COURSE hU E3lALS . 

6. The student course materials were useful during tne ccurse. 

7. me student course materials were wcompe. 

anlZea. 8. The stuoent au r se  materials were well org- 

9. The stuaenr course matertals were wrlnen at an unaerstanoable level. 

10. The procuc:!on quality or the course marenals ana visuals was acceptable. 

Commenrs: 



a v ~ * ~ m T ~  
Name (optronaf) 

pH M PEA. Q & r ~ u ~ h j ~  ~ ~ l f f  
TiNe S Funcfionat ~ r e a  of the organrzafion m which you work 

MATEAIACS IMERACnON 

I 7. The feedback on exercises was timely. 

12 The feedbadc on exercises was commctive. 

73. The required reading was relevant to me course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided suff iciem opponunity to practice 
skills taught. 

comments: SLZ+ a d  
c&&-3 - u. .- 

V 

~NSTRUCTOR INFURMATION 

16. The instnrctor was well prepared for each sessionr~esson. 

17. The insvuctor provided constmaive and timely feeaback. 

18. The insfructofs knowledge of the subject was apparent. 

19. The instructor summanzed the matenaf effectnely. 

d 0 . 0 3 . q  
Date: 

S. 

4 2  

1 

l q 3  

2 

4 

20. The instmaor encounged questions and discussion. 

21. The instrudofs Presentations were clear and understandable. 

Commenfs: 
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Training Reaction Quesfionnair~ 

DtRECnONS: 73e questions on this form have been designed to mnitor wurse qua@. 
Be sure to read each sratement carefully and consider me degree to whkh you agree or disagree. 
Ma* one response per item. Your responses are confidential and will appear only as pan of a 
summary showing average' values for everyone faking this wuise. 

J08 RELATEDNESS 

1. The course objectives support my job responsibilities. 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills andlor informarlon I need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course contenuexercises were related to my job. 

Comments: d&,,,&h - .  d d  1- h , ~  + r : i b C a ~  ug 
I v 

COURSE MERIALS . 

6. The student course materials were useful during tne ccurse. 

7. The student course mareriats were complele. 

8. The Student aurse mateflats were well organlzea. 

9. The student course fnatefliilS were wrlnen at an unaerslanaable level. 

10. The pmduc:lon qualitv 01 the course materials ana v~suals was acceptable. 

Commenrs: &e ~ c I L _ c . ~ , c ; ~  ICq Q the 



P.  >, s r r ~ ~ 6 - d . .  
Name (optrcnar) - 

&&k h ~ r r ~ ' * i ( ~ r ~ r c e t t .  i 

Fffe S Fu~ic:;snar Area o'me o r ~ ~ a t i ~ n  MI which yau m m  

Oate: 
4 

MATERIALS INTERACTION 

1 I .  The feedback on exercises was timely. 

12. The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

14. ihe exercises were relevant. 

15. The casework and exercises provided sufficient opponunny to pranice 
skiits taught. 

Comments: 
Fm e4 &- L \ 

- CCP.. L, '1II) 

Ce 

~NSTRUCTOR INFORMATION 

16. The instmdor was well prepared br each sessiorvlesson. 

17. The instructor provided constmctive and timely feeaback. 

18. The instrucfol's knowiedge of the subject was apparent. 

19. The instnrcfor summanzed the matenal effectively. 

20. The instructor encourzged questions and discussfon. 

21. The instruaots presentatrons *.vere clear and understandable. I 
Comrnenrs: mf. 

I 

1 

1 

1 

7 

J 1 2  

1 2 - 3  

v'A 
2  

z Y 3  

2 L/ 

w/  

V 

\I 

2 J 3  

3 

/ 

/ 
1 Y 3 4 5 0  

3 

1 2 3 4 5 0  

3 

1 2 3 4 5 0  

1 2 3 4 5 0  

4 

4 s  

5  0 

o 
1 

4 ! 5  

4 5  

4 1 5  

I 
i 

4 1 5  

0 ,  

0 

0 

0  



Training Reaction Cluesiionnairi 

DIRECnONS: The questions on this form have been designed to monitor course quality. 
Be sure to read each statement carefully and consider the degree to whW? you agree or disagree. 
Mark one response per item. Your responses are wnfidentiial and will appear Only as part of a 
summary showing average values for everyone taking this couise. 

JOB RELA EDNESS 

1. The course objectives support my job responsibilities. . 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills and/or information 1 need to do my job. 

4. me training references and aids wiil be usable on my job. 

5. The course contenuexercises were related to my job. 

Cornrnenrs: L v v.clty- 

ade.%&L. ku'U c l & w  
I LLC, rW 

COURSE MAERIALS . 

6. The student course materials were useful during the course. 

7. The student course marerials were wmolete. 

8. The Student cturse marerials were well organaea. 

9. The studern course materials were wrlnen at an unaerstandable level. 

10. The pmduc:lon quality ot the course rnaienals ana visuals was acceptable. 

Commenrs: k ~ n - ,  al ~~ d m  t 



Name (optmnal) 
t+:/p k 

MATERIALS INTERACTION 

1 I .  The feedback on exercises was timely. 

12 The feedback en exercises was constnrctive. 

13. The required reading was relevant lo the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opportunity to practice 
skills taught. 

Comments: k -r \a- - I V+&. 

u ' 

I N ~ U C T O R  INFURMA TION 

Tille S Functional Area ol the o$anzation in which you work 

Date: 
' " 1 4 4 -  

- - .  
I 

1 0 3  

16. The instmaor was well prepared for each sessiorvlesson. 

a 2 3 4 5 0  

3  

1 2 3 4 5 0  

4 ! 5  1 

I 7. The instmaor provided constructive and timely feeaback. 

18. The instnrctofs knowledge of the subjea was apparent. 
1 6 3  

) 2 3 4 5 0  

4 1 5  

I 2 3 4 5 0  

4 1 5  i 
2 3 4 5 0  1 

0  

19. The instmaor summanzed the material effectively. 

20. The instmaor encouraged questions and discussfon. 2  

21. The inslrucots Pre~enIationS were clear and understandable. 

Comments: = h d L  \+-\?"s- - L 6Lccr/ 

h 4 L , b - - u  
-4 a . 4  Fir. R l m L w -  sLe;, 
L'L- J- h Y 

6 I I 

i 

- 

0 

o 

- 

'I 

iq , ., 
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' Tiaininy Reaction Quesfionnairi 
\ 

DIRECnONS: The questions on this form have been designed to m0nit0f CouTSe quality. 
Be sure to read each statement carefully and consider the degree to which you agree or disagree. 
Mark one response per item. Your responses are confidential and will appear only as parr of a 
summary showing average values for everyone taking this wuise. 

JOB RELATEDNESS 

1. The coune objectives suppon my job responsibilities. , 

2. What I learned in this ccurse will be easy to apply to my job. 

3. This course provided me with the skills andlor information 1 need to do my job. 

4. The training references and aids wiii be usable on my job. 

5. The coune comenUexereises were related to my job. 

Comments: 

COURSE MATERIALS . 

6. The student course materials were useful during tne ccurse. 

7. The student course materials were complete. 

anlzea. 8. The stUdent Wune  materials were weil org- 

9. The student course marerrals were wrlnen at an understandable level. 

10. The pmc!uc;ton quality ot the course rnatenals and visuals was acceptakfe. 

I 1 '  Comments: h; . c,~: t, cc . , :., - ,,, t ? - r  -. ,- .. r;yp. a 3 q k ~ d .  2 -J ,.%. 
u/ 



E X L C L L ~ ~ ~  E ~ q i m ~ ~ *  , ~LLY-VIC&J-U k C u h - i c i b j  R C C A ~ , C ~ .  
Tille S Func:;onal Area of the organrzarion m which you wad 

- - 9 5 
Cae: 

MATERIALS IMEAACnON 

1 I. The feedback on exercises was timely. 1 3  - 
12. The feedback on exercises was corrstructive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient op~onun i t~  to practice 
skills taught. 

Comments: - 

INSTRUCTOR INFORMATION 

4  

6 2 3 4 5 0  

5  

1 

16. The instmaor was well prepared for each sessiorvlesson. 

0  

2 3 4 5 0  

17. The insvuctor provided canstntctive and timely feedback. a 2 3 4 ~ 0  
I 

18. The instructots knowledge of the subject was apparent. 2 3  4 1 5  0  

19. The instructor summarized the material effectively. 

20. The instrunor encouraged questions and discuss~on. 

21. The instruaots preaenrzrions ruere clear and undersrandable. I ' 
2 3 4 5 0  

comments: - 
4 

3 
I 

4 /  5  0 .  

I 

7 



Training Reaction Quesfionnair~ 

DIRECnONS: 77% questions on this form have been designed to mondor course quality. 
Be sure to read each statement carefully and consider me degree to which you agree or diso'gree. 
M a  one response per item. Your responses are confidential and wilt appear only as pan of a 
summary showing average values for everyone taking this wuise. 

JOB RELATEDNESS 

1. The coune objectives suppor! my job responsibilities. . 

2. What I learned in ttliscourse will be easy to apply to my job. 

3. This course provided me with the skills andlor information I need to do my job. 

4. The training references 2nd aids wiii be usable on my job. 

5. The course contem/exercises were related to my job. 

Comments: A An- 
- 

COURSE MAERIALS . 

6. The student course materials were useful during the course. 

7. The student course malerials were complete. 

8. The Student c3une naterlats were well organrzea. 

9. The student course rnatertals were wr~nen at an understandable level. 

10. The pmc!uc:ton quality ot the course marenals ano visuals was acceptable. 

Commenrs: 0 EsrC 1Fr3't 



A MA ~ R \ S , I E I  R rl 
Name (oprrona~) 

MATERIALS INTERACnON 

1 1. The feedback on exercises was timely. 

12 The feedback on exercises was cornructive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient oppoRunity to practice 
skills taught. 

Comments: 
f 3  Ah h 

~NSTRUCTOR INFORMATION 

S PF~P r d T € ~ h r  N G E N ~ ; ~ ~ J E E R  / P R W ~ ~ + ~  
Tille S Funttional Area of M e  organrzarion in which you work 

c 2 3 4 5 0  

Dare: 

16. The insVudor was well prepared, for each sessiorvlesson. 

17. The instmdor provided constructive and timely feeaback. 

18. Phe instructofs knowledge of the subject was apparent. 

19. The instnrctor summanzed the material effeenrely. 

20. The instructor encuunged questions and discuss~on. 

21. The instrucots presentations were clear ana undentandab!e. 

Commenfs: 1C J ~ ~ u A + C  



/aI&$%z? Training Reaction Quesfionnair~ 

DIRECTIONS: The questions on this form have been designed to monitor course quality. 
Be sure to read each sratement carefully and consider the degree to w h M  you agree or disagree. 
Mark one response per item. Your responses are confidential and will appear only as p a t  of a 
summary showing average values for everyone taking this aouise. 

JOB REiA TEDNESS 

1. The course objectives support my job responsibilities. . 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills andtor information I need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course contenuexercises were related to my job. 

Commenrs: - \I@-L, -!&-nLa.L kt, & • , 

/ v 

COURSE hUE31ALS 

6. The student course malefiats were useful during tne course. 

7. The student murse materials were complete. 

an12 ea. 8. The stucent c3urse malerials were well org- 

9. The stucent wurse rnatenals were wrlnen at an unaerstanaable level. 

10. The prccuc:ron qualitv of the course marenals ana visuals was acceptable. - 



v 53, 4 P T L  
Name (optional) 

 up,^^ N Z ~ I S ~ I  7773% J f s r ~  N 
Tille S FunctIona! Area cf :,7e crgantzation in which you work 

1  1. The feedback on exercises was timely. 

+&* ce' 'en ."' ,+ 
&@ 8 &* '@Q.$!+ \pq 

Dare: 1 0 / 3 / ~ 5  

MATEAIALS INERACTION 
8 * C is d@%* * 

I 

1 d 3 4 s  

12. The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevam. 

75. The casewotk and exercises provided suff iciem opportunrty to practice 
skills taught. 

comments: DQ / y  C L e k  w +/A 0 s  

rutctlt~ 
/ 

/ b-h %zfjL-& -tu i A r o  PAL 
1 

r ~kcl 51 Cr*, / t y 1 . - ( ~ ~  c T & c ; r ~ v ~ )  a* 3 
I 

~ N ~ U C T O R  lNFORMA77ON 

76. The instructor was well prepared br each sessrorv~esson. 

17. The insVuctor provided constructive and timelv feeoback. 

18. The instructofs knowledge of !he subject was zoparent. 

19. The instructor SummaflZed the matenal effecnely. 

20. m e  instructor encouraged questions and discussion. 

21. The rnstrucor's presentations were clear  an^ understandable. 

commenrs: E WCLC b9chore)  U\.L , id 
~ ! ! ! h d 4 ~  s f& 

w 

c k ~ ~ d d  !LAv 

1 4 4 ! l u  L d f ~  & J ~ ~ A J ~ - L  irra &'II ik 
t AWL !A-p SU/, 1 tws / a 

0 

1 2  

0 2  

1 0 3  

1 0 3  

0 2  

7 0 3  

7 3 3  

3  

3  

G 2 3 4 s o  

3  

@ 2 3 4 5 0  

4  

4  

s 

s 

o 

a 
I 

4 ! 5  0 

o 

0 

0 

o 

4  

4  

4 1 5  

I 

I 

a 

4 

s 

5 

I 
4 1 5  i 
I 



' Training Reaction O~esiionnairi 

DlRECnONS: the questions on this form have been designed to monitor Course quality. 
Be sure to read each statement careluiiy and ccnsider the degree to which you agree or disagree. 
Mark one response per item. Your responses are confidential and wiil appear only as pan of a 
summary showing average values for everyone taking this couise. 

JOB REiA TEDNESS 

1. The course oojectives suppon my job responsibilities. 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills and/or informatton 1 need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course contenuexercises were related to my job. 

Commenrs: 

COURSE E S I A  LS . 

6. The student course materiats were useful during tne cxrse .  

7. The student murse marerials were complete. 

8. The stuaenr cjune mafer~als were wet1 org- ~nlzea .  

9. The student Eurse materials were wrlnen at an uncers:accable level. 

10. The prpdl?C;::n quality ot the course materials ana vls;lz;s :vas acceptable. 

Commenrs: 



MATERIALS INTEAACTlON 

1 1. The feedback on exercises was timely. 

1 2  The feedback on exercises was constructive, 

13. The required reading was ~elevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opponunrty to practice 
skills taught. 

Comments: 

INmUCTOR INFORMATION 

16. The insmetor was Well prepared for eacb sessionrlesson. 

17. The instructor provided constructive and timely feeciback. 

18. The instructor's knowledae of the subjea was apparent. 

19. The instructor summartzed the material eifeawely. 

20. The instructor encourzged questions and discussion. 

21. The instrucofs presentations were clear ano understandable. 

Name (opt!onal) 
f i I q A - & I h ~  TKO I ?  E ~ c i . t f l r  c i 7 j  O @ t m  fl@f-lflm 

Title S Func:;onar Area of the organ~zation in which you wa* 

o ? / l 0 /  1 q q ~ ;  
Oate: I - 
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- 7iaining Reaction Uuestiannair~ 

DIRECnONS: 73e questions on this form have been designed to monitor course qua!&. 
Be sure to read each statement carefully and consider the degree to which you agree or dissgree. 
Mark one response per item. Your responses are confidential and will appear Only as pan of a 
summary showing average values for everyone taking this wuise. 

JOB RELATEDNESS 

1. The course objectives suppon my job responsibilities. . 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills and/or information I need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course contentfexercises were related to my job. 

comments: E , c ~ ~ ~ J ?  @ ~ ; . - q -  by d -a. 

-62 &LA . - 4 . 2  G - 3  srcc &"'in, L W Z  
I 

& b l a - 4 ,  
I 

COURSE MATERIALS 

6. The student course materials were useful during the course. 

7. The student course marerials were comprete. 

8. The student u u n e  marerials were well organlzeu. 

9. The student course mater~als were wrtnen at an unaerstanaable level. 

10. The procumon quality ot tne course ma~enals an0 visuals was acceptable. 



1 ' 21. The instmcoh presentations were clear and understandable. 

Comments: r rccLGnb rg -dm:mb\*. P 

. k c  rw b&n/*tal~-y, on. 

aaYvhV -b&.  

MATEAIALS INTEFACTION 

11. The feedback on exemes was timely. 

1 2  The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

14. The exerases were relevant. 

I T 3  
d 

KHAYESRA 8. L.  
Name (optronar) 

Qat; b d m  ~1~4.4c.JJ +$ nee+. 
I 

Ttle S Funa;onal Area of me crSanizar;& in which you wo& I 

15. The casework and exercises ptnvided sufficient opponunity to practice 
skills taught. 

Comments: 4 4  A*-e.h'u, k. q b L * n .  

* clm+ulb& IQWOC sa\&td9.J 

I N ~ U C T O R  INFURMATION 

16. The instrudor was well prepared lor each sess~orvlesson. 

17. The i ~ s m a o r  provided constnrctive and timely feecback. 

18. The instmaofs knowledge of the subject was soparent. 

19. The instmaor summanzed the matenal effea~vely. 

20. The instrunor encouwged questions and discuss~on. 

03 

. 

" 4 2 3 4 5 0  

$ 2 3 4 5 0  

. lo1 1991 - 

I 

Dare: M 

4  

1 2 3 4 5 0  

\r 

< 2  

7 2  

5  

/* 

1 Y 3  

0  

1 2 3 4 5 0  

3 

3  

1 2 3 4 5 0  

4 1 5  0 

0  

o 

I 

- 

I 4 5 

4 1 5  i 



- Training Reaction Quesfionnairi 

DtRECnONS: The questions on this lorn have been designed to monitor course quality. 
Be sure to read each statement carefully and consider the degree to whim you agree or disagree. 
Mark one response per item. Your responses are confidential and wiil appear only as part of a 
summary showing average values for everyane taking this muhe. 

JOB RELATEDNESS 

1. The course objecrives suppon my job responsibilities. 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills and/or information I need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course comenuexercises were related to my job. 

Comments: 

COURSE MATERfALS . 

6. The student course materials were useful during the course. 

7. The student course materials were complete. 

8. The student aurse  materials were well Organized. 

9. The student course malerials were wrlnen at an unaerstandable level. 

10. The pmduc:lon quality or the course marenals ana visuals was acceptakie. 

Commenrs: 



TiNe S Func:ionat Area of the organ~zation in which you worlc 

MATERIALS INTEAACnOPJ 

11. The feedback on exercises was timely. 

12. The feedback on exercises was constnrctive, 

13.  he required reading was relevam to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opponunity to practice 
skills taught. 

Comments: 

F ~ C ~ ~ ~ L C -  P X ~ L ; U ~  CcrrAL 4 4 
m o t ~ r , k h c (  i 'nwlvtn-+ .&= n, 

w 
h&&kb CI 

A-CL 
L f' naC.* L I 

I 

~NSTRUCTOR INFURMA TIUN 

16. The insVudor was well prepared for each sessiorulesson. 

17. The instructor provided constructive and timely feedback. 

1 

1 0 3  

1 0 3  

1 3  

g3 

18. The instruciofs knowledge of the subject was apparent. 

is. The instructor summanzed the materia! effecttvely. 

20. The instructor enwuwged questions and discuss~on. 

21. The instruGor's PfeSentatiOnS were clear and understandable. 

Cammenrs: 

t m d k t i ~  
a-,'c e 

I 

at 

a 2 3 4 5 0  

6 2 3 4 5 0  

4 

4 

1 3  

1 @ 3  

I 

5 

5 

o 

0 

1 0 3 4 5  

3 

I 
4 1 5  0 

0 4 

4 1 5  

I 
4 1 s  i 

I 
4 ' 5  

! 

5 

0 

0 

D 

0 

II 



/$\%? Training Reaction Questionnaira 

DIRECnONS: The questions an this lorn have been designed to monitor course qual*. 
Be sure to read each statement carefully and consider tne degree to which you agree or dissqree. 
Mark one response per item. Your respcrnses are confidential and will appear Only as part of a 
summary showing average values for everyone taking this couise. 

JOB RELATEDNESS 

1. The coune objecrives suppon my job responsibilities. 

2. What I teamed in this course will be easy to apply to my job. 

3. This coune provided me with the skills and/or information I need to do my job. 

4. The training references and aids wiil be usable on my job. 

5. The come contenuexercises were related to my job. 

Comments: 

COURSE MATERIALS . 

6. The student murse materials were useful durinq the course. 

7. The student course materials were ccmolete. 

8. The student aurse materials were well organlzeo. 

9. The student course materials were wrlrfen at an unaerstandable level. 

10. The pmduc:ton quality ot the course nzrenals ana visuals was acceptable. 

Commenrs: 



MATERIALS INTERACnON 

i I. The feedback on exercises was timely. 

12 The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opportunity to practice 
skiits taught. 

Comments: 

7k ,KG b?t :h (3 d e - v - r , C  h>I-., , 

16. The instmetor was well prepared tor each sessiorvlesson. 

17. The instructor provided constmctive and timely feeaback. 

18. The insmmclofS knowledae of the subject was apparent. 

19. The instmaor summanzed the material effearvely. 

20. The instmaor encounged questions and discussron. 

21. The insmruCots presentations were clear and unden1aPrdaofe. 

Comments: 
I 

7 ~ 

D 
2 t R  . -< r , ~ , % c l  s 

Name (opttonar) ! 
CH,IEF E N & ! ? . J ~ ~ F  / ~ ! ~ ' P ~ A v T ! ~ N ) ,  - I vc K G ~ U Z ~ J . : ~  U ~ J E  

A 

Ttfe & FuncrIonal Area of the organtzarion in which you k o i  

03-10- 1945- 

I 
Oate: 

I 



- Training Reaction ff uesfionnairz 

DlRECTIONS: The questions on this krm have been designed to moneor course quality. 
Be sure to read each statement carefully and consider me degree to whkh you agree or dissqree. 
Mark one response per item. Your responses are confidential and will appear only as part of a 
summaty showing average values for everyone taking this wuise. 

JOB RELATEDNESS 

1. The course objectives suppon my job responsibilities. 

2 What I teamed in this course will be easy to apply to my job. 
I 

3. This cJune provided me with the skills and/or informawn I need to do my job. 1 3 I 1 5 0 

4. The training references and aids will be usable on my job. 

5. The course contenVexercises were related to my job. 

Comments: 7 co L-.L Lo - v J L  & -AL 
<4 L LJ ~ ~ ~ c A ~  w,& P, 

d $;m&& I I 

1 

I 
COURSE MA EAIALS . 

6. The student course materials were useful during the course. 
v- 

7. The student course materials were complete. 

8. The stuaent aurse materiats were well org- an~zed. 

9. The stuaent course materials were wnnen at an unaerstanaable level. 
V ' 

10. The prccuc:!on quality ot the course marenals ana visuals was acceptable. 
I 

Cammenrs: 7 ~ _  qw ~ d ,  a t ~ r  LI 

g3 

MJCrnA Y h I  qm, Gt . 
u 

I 

I 
4 1 s  

! 
I 

Fcrcaom r 

0 



An ~ U L  M ~ f i + ~  A R J A R ~  
Name (optronar) 1 

@+ *' . 
# q,+ SC bc # I. a** \+.+ 

5% C is, 6@5+ ip 

0. p . s  r ~ c  R C  A S O ~ R ~  
, 

Tille & Funcrional Area of the organization m which you work 

/6 .3.7S- 
Rare: 

MATEAIALS INTERACnON 

11. The feedback on exercises was timely. 

12 The feedback on exercises was constructive. 

13. The required reacting was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient oppomnity to praace 
MIIS taught. 

~mrnenrs: Lac~  
1 exaccam L~UL 

I N ~ U C T U R  INFORMATION 

r 6. m e  instructor was well prepared for each sessiorvlesson. 

17. The instmaor provided constructwe and timely feeaback. 

18. The instructor's knowledge of the subject was apparent. 

19. The instmaor summanzed the matenal effectively. 

20. me instmaor encouraged questions and discuss~on. 

1  

.;'2 

1 2  

I 

/ 
2  

v-' 

V /  

21. The instmaor's presentations were clear and understandable. 

I 
I I - 1  cammenrs: TL w * L ~ L  & 

-/A ,fJ a& c-0 

aL4 

I d 3 4 5  

I f 3 4 5  

3  

1 2 3 4 5 0  

3  

1 2 3 4 5 0  

L/' 3  

1 2 3 4 5 0  

' I ' 2 3 4 5 o  

I 

- - -  

- 

- 

4 5  

0 

o 

0  

I 
4 1  5 0 ,  

0 

o 

Y 2 3 4 5 8  

4 1 5  

- 
I 

I 
4 1 5  i 



Training Reaction QfIesfi~flnair~ 

DIRECnONS: 73e questions an this form have been designed to monitor wurse quality. 
Be sure to read each srarement carefully and consider the degree to whkh you agree or dkgree. 
Ma& one response per item. Yaw responses are confidential and will appear only as pat7 of a 
summary showing average values tor everyone taking this wuise. 

JOB REtA TEDNESS 

1. The course objectives suppon my job respons~bilities. 
I 

2. What I learned in this course will be easy to apply to my job. ~ ~ ~ 2 ~ 3 ~ 4 ! 5 ~  0 1  

3. This course provided me with the skills andlor information 1 need to do my job. 

4. The training references and aids will be usable on my job. 

5. The course contenUexercises were related to my job. 

~Ommenfs: TC~L P D C P  d pled ubhr 
L D ~ &  C ~ J  t d k d  U- a p L i a , v ~ - , l  av L . - 

COURSE MA'TEHIALS . 

6. The student course malerials were useful during tne czcrse. 

7. The studem course materials were eomplere. 

8. The stLident aurse materials were well orgznlzea. kl2) 5 1  4 1  5 1  O l  

9. The student course materrals were wrttten at an uncers:ancable level. 

10. The pmduclon quality ot the course rnatenals ana vlsuals was acceptable. 
3 4 5 1  O !  
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MATERIALS IMERACTION 

I I. The feedback on exercises was timely. 

12. The feedback on exercises was constructive. 

f 3. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

1s. The casework and exercises provided sufficient opponunity to practice 
skills taught. 

INSTRUCTOR INFURMA TIUN 

16. The instructor was well prepared for each sessiorulesson. 

17. The instructor provided constructive and timely feedback. 

18. The instruetofs knowledge of the subjec! was apparent. 

19. The instrunor summanzed the material effectively. 

20. The instmctor encouraged questions and discuss~on. 

21. The instrucots PreSentatiOnS were clear and understandable. 

Cummenfs: 

Name (oprronat) 

TiNe S Funcrionar Area of the organization In which you wodc 

Date: 



/%\cp Training Reaction Quesfionnair~ 

DIRECTlbNS: The questions on this form nave been designed to monitor course qud@. 
Be sure to read e m  statement carefully and cansider tne degree to which you agree or disagree. 
Mark one response per item. Your responses are cunfidentiat and wiil appear only as parr of a 
summary showing average values lor everyone taking this muhe. 

JOB RELATEDNESS 

1. The course objectives support my job responsibilties. 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills anctror information I need to do my job. 

4. The trainin! references and aids wiil be usable on my job. 

5. The course contenuexercises were related to my job. 

Comments: 

COURSE MAE.qlALS . 

6. The student course malerials were usetul during tne ccurse. 

7. The student c3urse materials were complete. 

8. The stucent wune materials were well organlzea. 

9. The stucenr murse materials were wnnen at an uncersianaable level. 

10. The prccuc::on quality ot the course rnarenals ana visuals was acceptable. 

Commenrs: 



. - 
Name (oprrcnar) . 

MATEAIALS lMEAACTION 

P a .  4e S . f  L - 

Tile 6 Funaional Area of the &anrzatiai?in which you won - 

11. The feedback on exercises was timely. 

0 . 5  -/n - .cL 

Date: 

@ 2 3 4 5 0  

7 2  The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

3  

0 2 3 4 5 0  

3  

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opportunity to practice 
skiiis taught. 

Comments: 

~NSTRUCTOR iNFORMA 77ON 

20. The instNGor encouwged questions and discussron. i 
21. The rnstruGoh presentations were clear and understandable. 

( 3 2  

2 3 4 5 0  

2 3 4 5 0  

@ 2 3 4 5 0  

4 1 5  I 

' 2 3 4 5 0  

4 1 5  

I 2 3 4 5 0  

I 

o 

0 

16. l h e  insuudor was well prepared for each sessrorulesson. 

17. The instructor provided constructive and timely feeaback. 

18. The instnraofs knowiedge of the subjea was apparent. 
a 2  

19. The instruaor summanzed the rnatenal elfect~vely. 



- 

- 

Training Reaction Questionnairi 

D1RECnONS: The questions on this form have been designed to monitor course quality. 
Be sure to read each statement carefully and consider the degree to which you agree or dhzgree. 
Mark one response per item. Your responses are confidential and will appear only as part of a 
summary showing average vatues for everyone taking this wuise. 

JOB RELATEDNESS 

1. The coune objectives s u p p o ~  my job responstbiiities. 

2. What I learned in this course will be easy to apply to my job. 

3. This coune provided me with the skills andtor information 1 need to do my job. 

4. The training references and aids will be usable on my job. 

5. The coune contenuexercises were related to my job. 

COURSE MA TEHIA LS 

6. The student course materials were useful during the course. 

7. The student course materials were complete. 

8. The student c3urse materials were wed organtzea. 

9. The student course malertals were wr~tten at an unaersranaable level. 

10. The proc!uc:ron quality of the course marenals ana visuals was acceptable. 

Commenrs: V Q  J.11 
V 



MATERIALS INERACnON 

11. The feedback on exercises was timely. 

12. The feedback on exercises was constructive. 

I 3. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 
! 

IS. The casework and exercises provided sufficient opportunity to practice 
ski~is taught. 

CommeMS: 10 u .v ~ e ~ & ~ w k  
V 

2 

- 

I N ~ U C T O R  INFORMATION 

16. The instructor was well prepared lor each sessrorvlesson. 

I 7. The i n m d o r  provided constructive and timely feeaback. 
I 

18. The instnrctofS knowledge of the subject was apparent. 

19. The instructor summanzed the matenal effectrvely. 

20. The instmaor encouraged questions and discuss~on. 

21. The instrucoh Presentattons were clear and understandable. 

Camments: 
4 

, ( ' A ~ A L / A / ~ / ~ { . /  - 
Name (optranat) 
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- - 7r 
Dare: 



/s%r Training Reaction Ouesfiannair~ 

OtRECnONS: The questions on this form have been designed to monitor course qualay. 
Be sure to read each statement carefully and consider the degree to whm you agree or diso'pret?. 
Mark one response per item. Your responses are confidential and will appear only as pan of a 
summary showing average values far everybne taking this aouise. 

JO 8 RELATEDNESS 

1. The coune objectives suppon my job responsibilities. 

2. What I learned in this course will be easy to apply to my job. 

3. This course provided me with the skills and/or information I need to do my job. 

4. The training references and aids will be usable on my job. 

5. The coune contewexerqses were related to my job. 

Comments: 

COURSE MA TEAIALS . 

6. The student course materials were useful during the ccurse. 

7. The studern course malerials were complete. 

8. The stuaent aurse materials were well organrzea. 

9. The studem course materials were written at an unaerstandable level. 

10. The pmcueton quality ot the coune materials ilna visuals was acceptable. 

Commenrs: -1 



Name (optrunall 

\+ 
*,%Q +' . *ea . 
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Tille S Funcr;ona~ Area of Me organ~zarion m which you work 

03- 10.- I y 5 ~ -  
Dare: 

MATERIALS IMERACnUN 

11. The feedback on exercises was timely. 

1 2  The feedback on exercises was constructive. 

13. The required reading was relevant to the course objectives. 

14. The exercises were relevant. 

15. The casework and exercises provided sufficient opponunity to practice 
skills taught. 

Commenls: 

V e . y  G a d !  
I 

I N S ~ U C T O R  INFORMA TION 

1  
dR 
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3  

3  

16. The insVudor was well prepared for each sessiorvlesson. 

17. The instructor provided constmdive and timely feeaback 

18. The instructor's knowledge of the subject was apparent. 

19. The instructor summanzed the material effectlvely. 

20. The instnrctor encourzged questions and discuss~on. 

21. The instmGor's presentations were clear and understandable. 

Cammenrs: v ~'d- V ~ P ~ + . ~ - C & ~  7 r c c c t 
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Annex 4 
Participant Questionnaire 

Tabulation and Supporting Forms 



TABULATION 

EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: 
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (24 ) No ( 1 ) No Prior Job ( ) 

If no, what is your new position? 

Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? 

Yes (25 ) No ( 1 

If no, please explain why: 

Which of the following orientations, if any, did you attend in preparation for your 
training program? 

( 23) Pre-departure orientation in home country 
( 5) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

Were you adequately prepared for your training program? 

Yes ( 24) No ( 1 )  

If not, what would have helped you to become better prepared? 



.. 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( 2 ) Had English language training prior to departure 
( ) Had English language training in the United States 
(20 ) Did not have English language training. 

7. To what extent did you experience problems with the English language? 

Speaking 

Understanding 

Writing 

Reading 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instmctions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 

< 



r 

10. What have been the ereatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

( 1 ) Enhanced professional capabilities 

( 4 ) Career advancementfbetter job opportunities 

( 2 ) Exposure to other culture(s) and social system(s) 

( 3 ) Professional contacts 

( 5 ) Obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply)* 

( 2 ) Manage a project, office, division, or company 

( 5 ) Initiate new projects or services 

( 1 ) Improve operational procedures, programs or services 

( 4 ) Influence or make policy 

( 3 ) Train others (workshops, on-the-job training, etc.) 

( 6 ) Participate in research activities 

( 7 ) Did not return to a specific organizationljob 

Other: 
(specify) 

Additional Comments: 

Thank you for your cooperation and good luck with your career in India 
---ww 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print] 

NAME: i c ; h o ~ t ~  S V ~ I L  U ~ M A P -  

(optional) 

1. Are you returning to the same position you occupied before training? 

yes (4 NO ( 1 NO Prior J O ~  ( 1 

If no, what is your new position? 

Job Title DeptlAgencylCorn pany 

2. Did the training you receive fulfil1 its designated objectives? 

Yes dl, No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

d Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes $4 No ( 1 

If not, what would have helped you to become better prepared? - - 



Reading 

No 
Problems 

1 

Speaking 

Understanding 

Writing 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

.-.. 

(4 Had English language training prior to departure 
( ) Had English language training in the United States 
( ) Did not have English language training. 

7. To what extent did you experience problems with the English language? 

Z 

- - 

Some 
Problems 

2 

t/ 

Many 
Problems 

3 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 

Very Moderately Not 
Satisfied Satisfied Satisfied 

1 2 3 4 5 



I 
10. What have been the meatest benefits from your training program? (Please number 

in rank order. Rank no more than three items) 

I ( F ) Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

(2) Exposure to other culture(s) and social system(s) 

I ( 3 ) Professional contacts 

I ( ) Obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply). 

( 3 ) Manage a project, office, division, or company 

I ( y ) Initiate new projects or services 

( i) Improve operational procedures, programs or services 

I (6 ) Influence or make policy 

(2 ) Train others (workshops, on-the-job training, etc) 

I ( 5  ) Participate in research activities 

( ) Did not return to a specific organizationJjob 

Other: 
(specify) 

I Additional Comments: k k ~  hrit k* w &.-.J~ dr t - t  pl..,%- -. d J 3 

u .wg q O'MAW a ~ ~ ~ 7 b  " - J - @ ~ c  

Thank you for your cooperation ahd good luck with youflamer in India 
a ~ - ~ 9 ~  



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: ,4 6DUL WAHA 6 A ~ A A R \  
(optional) 

1. Are you returning to the same position you occupied before training? I 
yes (4 NO ( 1 No Prior Job ( 1 

If no, what is your new position? 

Job Title DeptlAgencylCompany I 
2. Did the training you receive fulfill its designated objectives? I 

Yes d No ( 

If no, please explain why: 

3. Which of the follo*ng orientations, if any, did you attend in preparation for your 
training program? 

( d ~ r e - d e p a r t u r e  orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

Yes d No ( 

If not, what would have helped you to become better prepared? 
-i I 



I 5. To what extent did you encounter any social or cultural adjustment problems: I 
No Some Many 

Problems Problems Problems 
1 2. 3 

k" 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(\n' Did not have English language training. 

I 7. To what extent did you experience problems with the English language? 

Speaking 

Understanding 

Writing 

Reading 



If not satisfied with any aspect, please explain: 

8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job ~ 
Applicability of ?raining to Host 
Country Conditions 

Balance of Theory and Practice a 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

9. How satisfied are you with your overall training experience? 
-: 

very Moderately Not 
Satisfied Satisfied Satisfied 

1 2 3 4 5 

J 



10. What have been the mates t  benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

f d' Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

( /Exposure to other culture(s) and social system(s) 

( ) Professional contacts 

( h b t a i n i n g  a degree of certificate 

Other, 
(specify) 

11, As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply) 

( i ) Manage a project, ofice, division, or company 

( ) Initiate new projects or services 

( 3 )  Improve operational procedures, programs or sewices 

(2 ) Influence or make policy 

( )  Train others (workshops, on-the-job training, etc.) 

( 6 ) Participate in research activities 

( 7)  Did not return to a specific organization/job 

Other, 
(specify) 

Additional Comments: = Lb2m*r.l - - LrP, LJ 
l @ ~ c r z - J  

V 
, L.U v- /& A-/L-i- ,~=.AcBI. 5 

L4. -,..- &.-* 
t / 

.r LC-J-I A- -! Q4-e /A L A L L : ,  
0 '  \ 

C- C e  *.d'Orr 49 d b p 3 t -  /TAD, a 
Thank you for your coopendon and good\luck wlth your career in India &---9w 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: 
(optional) 

1. Are you returning to the same position you occupied before training? I 
yes I J 1 N O (  1 No Prior Job ( 1 

If no, what is your new position? 

Job Title 

2. Did the training you receive fulfill its designated objectives? I 
yes (4 No ( 1 I 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

,/ ( ) Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (J) No ( 

If not, what would have helped you to become better prepared? - .- 



No Some Many 
Problems Problems Problems 

1 2 3 

r /  

Speaking 

Understanding 

Writing 

Reading 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( 4 Did not have English language training. 

7. To what extent did you experience problems with the English language? 

-. 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of .Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-. 

. 

Not 
Satisfied 

4 5 

Very 
Satisfied 

1 / 

Moderately 
Satisfied 
2 3 



10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

( i ) Enhanced professional capabilities 

( ) Career advancementbetter job oppofiunities I 
(3) ~ x ~ o s u r r t o  other culture(s) and social system(s) I 
( 'F) Professional contacts 

( ) Obtaining a degree of certificate I 
Othec 

(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationljob? (Please number in rank order. Rank all that 
apply). 

( i ) Manage a project, office, division, or company 

r 
( 5 ) Initiate new projects or services 

(2) Improve operational procedures, programs or services I 
( 4) Influence or make policy I 
(3) Train others (workshops, on-the-job training, etc.) I 
( ) Participate in research activities I 
( ) Did not return to a specific organization/job 

Other: 
(specify) I 

Additional Comments: 7 1 - e  & - r 

eP 
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EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: K RANG,Auv'AT H A M .  
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (4 No ( ) No Prior Job ( ) 

If no, what is your new position? 

Job Title DeptlAgencylCom pany 

2. Did the training you receive fulfill its designated objectives? 

yes (d No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(4 Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

If not, what would have helped you to become better prepared? 
- .- 



No Some Many 
Problems Problems Problems 

1 2 3 

k" 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(4 Did not have English language training. 

7. To what extent did you experience problems with the English language? 

Speaking 

Understanding 

Writing 

Reading 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Appiicability of, Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

1 Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: I 

9. How satisfied are you with your overall training experience? 
.-.- 

i 

Not 
Satisfied 

4 5 

Very 
Satisfied 

1 

/ 

Moderately 
Satisfied 
2 3 



- 

--- -- 
10. What have been the meatest benefits from your training program? (Please number 

in rank order. Rank no more than three items) 

( i ) Enhanced professional capabilities I 
(2) Career advancementhetter job opportunities I 
(3 )  Exposure to other culture(s) and social system(s) I 
( ) Professional contacts 

( ) Obtaining a degree of certificate 

Other: 
(specify) 

( 5 ) Initiate new projects or services 

( \ ) Improve operational procedures, programs or services 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationljob? (PIease number in rank order. Rank all that 
apply). 

( 2) Manage a project, office, division, or company 

( 3) Influence or make policy I 

- 

(4) Train others (workshops, on-the-job training, etc.) 

( ) Participate in research activities 

( ) Did not return to a specific organizationijob 

Other: 
(specify) I 

Additional Comments: W E L L  o.RG,/-)N?sEP T ~ C ) ~ M  N4 W i T H  
_-.. I 

Thank you for your cooperation and good luck with your career in India 
$%dam+d*-Pq 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Lossesn 

(Please print) 

NAME: 
(optional) 

1. Are you returning to the same position you occupied before training? 

d m  VT NO ( 1 NO Prior J O ~  ( 1 

If no, what is your new position? 

Job Title Dept/Agency/Com pany 

2. Did the training you receive fulfill its designated objectives? 

yes (4 No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(q Pre-departure orientation in home country 
(g) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (4 No ( 1 

If not, what would have helped you to become better prepared? - - 



Speaking 

Understanding 

Writing 

Reading 

No 
Problems 

1 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(4 Did not have English language training. 

7. To what extent did you experience problems with the English language? 

-. 

Some 
Problems 

2 

/ 

Many 
Problems 

3 



- 

8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
- - - 

Not 
Satisfied 

4 5 

very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 
* 



What have been the greatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(4 Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

( 2) Exposure to other culture(s) and social system(s) 

(3 ) Professional contacts 

(4.) Obtaining a degree of certificate 

Other: 
(specify) 

As a result of your training, what contributions are you now prepare to make upon 
return to your organizationljob? (Please number in rank order. Rank all that 
apply)* 

( ) Manage a project, office, division, or company 

(2) Initiate new projects or services 

( 1 ) Improve operational procedures, programs or services 

(3  ) Influence or make policy 

( ) Train others (workshops, on-the-job training, etc.) 

( ) Participate in research activities 

( ) Did not return to a specific organization/job 

Other: 
(specify) 

Additional Comments: -. 

~ 
Thank you for your cooperation and good luck with your career in India 

9 % e m a + w  
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EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: A M  A ~ A - \ . F u N A A .  
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes ( J)  No ( ) No Prior Job ( ) 

If no, what is your new position? 

Job Title DeptJAgencyICompany 

2. Did the training you receive fulfill its designated objectives? 

Yes ( 4 No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(d) Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

Yes ( 1 No (4 

If not, what would have helped you to become better prepared? - - 

3n4 l.,dmi."+ 
I u 

%& - k k &,uk.=l (a 
- 

(;LLWlW(r X 
i r 

1 -  i o - < . A ,  4~ A& . a LJI 

Jk a& CJ d,dZ tc hew ~ * d ,  
, C 

C;*LsaP ad- 
I 

Y 

- 



Speaking 

Understanding 

Writing 

Reading 

r 

5. To what extent did you encounter any social or cultural adjustment problems: 

- - - -  - - 

If many problems were encountered, please explain: 

. 
N) ol, &3 * A .  w 

a I 

pkhg +,,,,vt 1s 
V 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( Did not have English language training. 

7. To what extent did you experience problems with the English language? 

- - 

Many 
Problems 

3 

No 
Problems 

1 

Some 
Problems 

2 

4 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice ' 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-: 

Not 
Satisfied 

4 5 

4 

VeQ' 
Satisfied 

1 

d 

- 
Moderately 

Satisfied 
2 3 



10. What have been the mates t  benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(%) Enhanced professional capabilities 

( Career advancementbetter job opportunities 

( I ) Exposure to other culture(s) and social system(s) 

(3) Professional contacts 

( q) obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply) 

( 3) Manage a project, office, division, or company 

( f )  Initiate new projects or services 

(4) Improve operational procedures, programs or services 

( A) Influence or  make policy 

( I ) Train others (workshops, on-the-job training, etct) 

( Participate in research activities 

( 7 ) Did not return to a specific organizationljob 

Other: 
(specify) 

Additional Comments: 
-2 

Thank you for your cooperation and good luck with your career in India 

- .. a-*+spg - - 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: ~ 7 .  p. .A A p Q . 
(optional) 

1. Are you returning to the same position you occupied before training? 

yes f/) No ( ) No Prior Job ( ) 

If no, what is your new position? 

Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? 

yes (W No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

( Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an  orientation 

4. Were you adequately prepared for your training program? 

Yes No ( 1 

If not, what would have helped you to become better prepared? - -  



Reading 

Speaking 

Understanding 

Writing 

Many 
Problems 

3 

No 
Problems 

1 

v 

5. TO what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(d Did not have English language training. 

7. To what extent did you experience problems with the English language? 

-. 

Some 
Problems 

2 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of  raining to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-.- 

Not 
Satisfied 

4 5 

very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 



10. What have been the ~reatest  benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(JJ Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

( 2-) Exposure to other culture(@ and social system(s) 

(3 ) Professional contacts 

( ) Obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationljob? (Please number in rank order. Rank all that 
apply)- 

( Manage a project, office, division, or company 

( ) Initiate new projects or services 

& Improve operational procedures, programs or services 

(5) Influence or make policy 

(3 ) Train others (workshops, on-the-job training, etc.) 

( L ) Participate in research activities 

( 7) Did not return to a specific organizationljob 

Othec 
(specify) 

Additional Comments: 
-.- 

Thank you for your cooperation and good luck with your career in India 
g& a!wd+@d* SydYq 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: C # A . ~  n ~ ~ m h ~ m r  
(optional) 

1. Are you returning to the same position you occupied before training? 

~ e s ( J )  NO ( NO Prior J O ~  ( 1 

If no, what is your new position? 

Job Title DeptJAgencyICompany 

2. Did the training you receive fulfill its designated objectives? 

Yes (4. No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(4 Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (4 No ( 1 

If not, what would have helped you to become better prepared? - - 



Speaking 

Understanding 

Writing 

Reading 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(J) Did not have English language training. 

7. To what extent did you experience problems with the English language? 

-. 

Many 
Problems 

3 

No 
Problems 

1 

J 

J 

Some 
Problems 

2 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of .Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
- - 

Not 
Satisfied 

4 5 

-13' 
Satisfied 

1 

Moderately 
Satisfied 
2 3 

J 



10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

( I ) Enhanced professional capabilities 

( ) Career advancementbetter job opportunities I 
(3) Exposure to other culture(s) and social system(s) I 
( ) Professional contacts I 
( ) Obtaining a degree of certificate I 
Other: 

(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply). 

( 5 )  Manage a project, office, division, or company I 
(+) Initiate new projects or services I 
( 1 ) Improve operational procedures, programs or services 

(a ) Influence or  make policy I 
(3) Train others (workshops, on-the-job training, etc.) I 
( ) Participate in research activities I 
( ) Did not return to a specific organization/job 

Othec 
(specify) 

Additional Comments: JAW' L& 9 7 m - - 

n /- r-YJ Cmmn C 

Thank you for your cooperation and good luck with your career in India 
saw- 
.- - 

wJJ%% 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: 
(optional) 

1. Are you returning to the same position you occupied before training? 

J No ( No Prior Job ( ) yes ( 1 I 
If no, what is your new position? 

Job Title Dept/Agency/Com pany 

2. Did the training you receive fulfill its designated objectives? I 
If no, please explain why: 

3. Which of the folloiving orientations, if any, did you attend in preparation for your 
training program? 

J ( ) Pre-departure orientation in home country 
( 4 Arrival orientation in country of training 

or 
( ) Didnotattendanorientation 

4. Were you adequately prepared for your training program? I 
If not, what would have helped you to become better prepared? I 



Speaking 

Understanding 

Writing 

Reading 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? I(,>- E- L A  3 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( ) Did not have English language training. 

7. To what extent did you experience problems with the English language? 

-I 

3- 

Many 
Problems 

3 

- 
No 

Problems 
1 

v' 

Some 
Problems 

2 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
- - 

Not 
Satisfied 

4 5 

very 
Satisfied 

1 

/ 

Moderately 
Satisfied 
2 3 



10. What have been the greatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

( ) Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

(3) Exposure to other culture(s) and social system(s) 

( >) Professional contacts 

( ) Obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationijob? (Please number in rank order. Rank all that 
apply)* 

( 5 ) Manage a project, office, division, or company 

( 'A) Initiate new projects or services 

( r ) Improve operational procedures, programs or services 

( 3)  Influence or make policy 

( 4 ) Train others (workshops, on-the-job training, etc.) 

( ) Participate in research activities 

( ) Did not return to a specific organization/job 

Othec 
(specify) 

Additional Comments: P _ ~ J &  -. J / 

Thank you for your cooperation and good luck with your career in India 
g%e 3%pd9i 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: J A I  cu m- k.  
(optional) 

1. Are you returning to the same position you occupied before training? 

yes (4  NO ( NO Prior J O ~  ( 

If no, what is your new position? 

Job Title DeptlAgency/Com pany 

2. Did the training you receive fulfill its designated objectives? 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(4 Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or  
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

J Yes ( No ( ) 

If not, what would have helped you to become better prepared? - - 



5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

Did you have English language training either in the United States or prior to 
departure for training? 

- 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( r / l  Did not have English language training. 

4 

To what extent did you experience problems with the English language? 

Many 
Problems 

3 

No 
Problems 

1 

Speaking 

Understanding 

Writing 

Reading 

Some 
Problems 

2 

v' 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job ~ 
Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
.-.- 

i 

very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 

Not 
Satisfied 

4 5 



10. What have been the greatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

( k)  Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

(2) Exposure to other culturefs) and social system(s) 

(3 ) Professional contacts 

( ) obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply)* 

( 3 )  Manage a project, office, division, or company 

( ) Initiate new projects or services 

( 1) Improve operational procedures, programs or services 

( ) Influence or make policy 

( Train others (workshops, on-the-job training, etc.) 

( ) Participate in research activities 

( ) Did not return to a specific organizationijob 

Other: 
(specify) 

Additional Comments: A- r~ =I  r /Ac=P-+ ()a& 4 P ~ J .  h a v e  , 
u f .- 

t c c < 6 , C c I & ~  &a& *'L1 q m e l  
J I 

Thank you for your cooperation and good luck with your career in India 
%+A !abA+d- 3%pdP%#' 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: / / Y  J R L / I ~ / G A ~  
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes ( d )  No ( 1 No Prior Job ( ) 

If no, what is your new position? 

m M I L  / v A ~ L /  &L&CY. 0 O A ~  - t / v D / #  

Job Title DeptlAgencylCom pany 

2. Did the training you receive fulfill its designated objectives? 

yes (4 NO ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? ' I  

J ( ) Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (4 No ( 1 

If not, what would have helped you to become better prepared? -. 



To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

Did you have English language training either in the United States or prior to 
departure for training? 

Many 
Problems 

3 

No 
Problems 

1 

J 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( J )  Did not have English language training. 

Some 
Problems 

2 

To what extent did you experience problems with the English language? 

Speaking 

Understanding 

Writing 

Reading 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of .Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-: 

VeQ' 
Satisfied 

1 

J 

- 
Moderately 

Satisfied 
2 3 

Not 
Satisfied 

4 5 



10. What have been the ereatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(3) Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

( 3 ) Exposure to other culture(s) and social system(s) 

( 2,) Professional contacts 

( ) Obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationljob? (Please number in rank order. Rank all that 
apply)* 

) Manage a project, off~ce, division, or company 

(4 ) Initiate new projects or services 

( I ) Improve operational procedures, programs or services 

( ) Influence or make policy 

(21) Train others (workshops, on-the-job training, etc.) 

( 6 ) Participate in research activities 

( ) Did not return to a specific organization/job 

Other: 
(specify) 

Additional Comments: - - 

Thank you for your cooperation and good luck with your career in India 
93'9 !abw+d'- 9%$Yd9w 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: [ j  I\/ & ~ ' , ' i f i  
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (14 No ( 1 No Prior Job ( ) 

If no, what is your new position? 

Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? 

Yes ( ~ 7  No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(L-9 Pre-departure orientation in home country 
6 ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

Yes (6 No ( 1 

If not, what would have helped you to become better prepared? - - 



No Some Many 
Problems Problems Problems 

1 2 3 

L' 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( Did not have English language training. 

7. To what extent did you experience problems with the English language? 

Speaking 

Understanding 

Writing 

Reading 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of   rain in^ to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-I 

Not 
Satisfied 

4 5 

Very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 

L' 



10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(i) Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

(3 ) Exposure to other culture(s) and social system(s) 

(2 ) Professional contacts 

( ) Obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationljob? (Please number in rank order. Rank all that 
apply). 

9) Manage a project, olflce, division, or company 

(4) Initiate new projects or services 

( Improve operational procedures, programs or services 

(6  ) Influence or make policy 

(7,) Train others (workshops, on-the-job training, etc.) 

(5) Participate in research activities 

( ) Did not return to a specific organizationljob 7 
Other: 

(specify) 

Additional Comments: -. 

Thank you for your cooperation and good luck with your career in India 
e%rb !2hd+d*+9w 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: G 0 4 - f ~  S K  
(optional) 

1. Are you returning e same position you occupied before training? 

Yes ( y/"" No ( 1 No Prior Job ( 1 

If no, what is your new position? 

Job Title Dept/Agency/Com pany 
/ 

2. Did the training yow~&~eive fulfill its designated objectives? 

Yes ( J N o 0  

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

/ ( ) Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequate1 prepared for your training program? 

Yes ( / N o ( )  

If not, what would have helped you to become better prepared? 
-2 



Understanding 

Writing 

Reading 

5. To what extent did you encounter any social or cultural adjustment problems: 

L If many problems were encountered, please explain: 0f~W-k . h& 
U 0 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( d ~ i d  not have English language training. 

7. To what extent did you experience problems with the English language? 

- -  

Many 
Problems 

3 

No 
Problems 

1 

Speaking 

Some 
Problems 

2 

J 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of ?raining to Host 
Country Conditions 

Balance of Theory and Practice 

I Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

( 9. 
How satisfied are you with your overall training experience? 

- - 

Very Moderately Not 
Satisfied Satisfied Satisfied 

1 2 / 3 4 5 



10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

( 1 ) Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

(w Exposure to other culture(s) and social system(s) 

( ) Professional contacts 

( ) Obtaining a degree of certificate 

Other k 1  u & l ! ? w  c@q kq % ( k b b  

(specify) I U J 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply)- 

( 1 ) Manage a project, office, division, or company 

( 2 Initiate new projects or services 

0 ) Improve operational procedures, programs or services 

( ) Influence or make policy 

( ) Train others (workshops, on-the-job training, etc.) 4 
(3 Participate in research activities 

( ) Did not return to a specific organization/job 

Other: 
(specify) 

Additional Comments: -. 

Thank you for your cooperation and good luck with your career in India 
gZ6 !3bd+ad- a$pda#' 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Lossesw 

(Please print) 

NAME: ~ A Q U R  S -  N. 
(optional) 

1. Are you returning to the same position you occupied before training? 

yes (\/J NO ( 1 NO Prior J O ~  ( 1 

If no, what is your new position? 

Job Title DeptJAgencyiCompany 

2. Did the training you receive fulfill its designated objectives? 

yes (d No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(4 Pre-departure orientation in home county 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (H No ( 1 

If not, what would have helped you to become better prepared? - - 



Speaking 

Understanding 

Writing 

Reading 

4 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( Did not have English language training. 

7. To what extent did you experience problems with the English language? 

-. 

Many 
Problems 

3 

No 
Problems 

1 

J 

J 

Some 
Problems 

2 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-: 

Not 
Satisfied 

4 5 

very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 

J 



10. What have been the mates t  benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(1 ) Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

( 2 ) Exposure to other culture(s) and social system(s) 

( 3 ) Professional contacts 

( ) obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationljob? (Please number in rank order. Rank all that 
apply). 

( 5 )  Manage a project, oflice, division, or company 

(4 ) Initiate new projects or services 

( i ) Improve operational procedures, programs or services 

( 3  ) Influence or make policy 

( 2 ) Train others (workshops, on-the-job training, etc.) 

( 6  ) Participate in research activities 

( ) Did not return to a specific organization/job 

Other: 
(specify) 

Additional Comments: -. 

Thank you for your cooperation and good luck with your career in India 
9%. c4bdjbd- afpd9W 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: ~ ( H A M E S R A  B A S A N T )  LA L 
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (4 No ( 1 No Prior Job ( ) 

If no, what is your new position? 

Job Title Dept/Agency/Com pany 

2. Did the training you receive fulfill its designated objectives? 

yes (3 No ( 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(4 Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

If not, what would have helped you to become better prepared? 
-: 



Speaking 

Understanding 

Writing 

Reading 

5. To what extent did you encounter any social or cultural adjustment problems: 
- - 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( Did not have English language training. 

7. To what extent did you experience problems with the English language? 

- - 

No 
Problems 

1 

/ 

Some 
Problems 

2 

Many 
Problems 

3 



- - - 

8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
- .- 

- 

> 

Not 
Satisfied 

4 5 

very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 

4 



10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(41 Enhanced professional capabilities 

( ) Career advancementhetter job opportunities 

(4 3 Exposure to other culture(s) and social system(s) 

( ) Professional contacts 

(4 2 obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply). 

( 4 1  Manage a project, oflice, division, or company 

( ) Initiate new projects or services 

( 4 2  Improve operational procedures, programs or services 

( )3 Influence or  make policy 

( ) Train others (workshops, on-the-job training, etc.) 

( ) Participate in research activities 

( ) Did not return to a specific organizationljob 

Other: 
(specify) 

w u 4 L ,  
*. 

Additional Comments: ;tke +.F Joe PC+ -11 & I+W.  R a p  'L; -. Y '  

+o.=b/e.  he e - 4  -nvrmcnC ri, t v t c e \ \ m ~ .  
I u 

Thank you for your cooperation and good luck with your career in India 
eT44 a=w+m!d* 9+om'i' 

- 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: -1 4 .  c f fP lNARApE 
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes Frf No ( ) No Prior Job ( ) 

If no, what is your new position? 

NO N H  
Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? 

ye. (4 No ( 1 

If no, please explain why: - 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

6 Pre-departure orientation in home country 
(d Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

Yes ( 4 NO ( 1 

If not, what would have helped you to become better prepared? - - 

J 



Speaking 

Understanding 

Writing 

Reading 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? - N A -  

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( ) Did not have English language training. 

7. To what extent did you experience problems with the English language? 

-. 

Many 
Problems 

3 

No 
Problems 

1 

v' 

4 

Some 
Problems 

2 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: - 

9. How satisfied are you with your overall training experience? 
-I 

Not 
Satisfied 

4 5 

- 
Very 

Satisfied 
1 

Moderately 
Satisfied 
2 3 



10. What have been the weatest benefits from your training program?' (Please number 
in rank order. Rank no more than three items) 

(V( Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

( vfExposure  to other culture(s) and social system(s) 

(V/Pmfessional contacts 

( ) obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply). 

(Z) Manage a project, office, division, or company 

( Initiate new projects or services 

(3) Improve operational procedures, programs or services 

( ) Influence or make policy 

( Train others (workshops, on-the-job training, etc.) 

(S) Participate in research activities 

( Did not return to a specific organizationfjob 

Other: I 
JLLA Additional Comments: -CUL.~/ -. 

f& .  
/ 

! /&4 .. 
// 

! 

Thank you for your cooperation and good luck with your career in India 
iBaJd+d* s p n d 9 q  



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Lossesn 

(Please print) 

NA~.IE: h .  k. GUPTA 
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (4 NO ( ) NO Prior ~ o b  ( ) 

If no, what is your new position? 

Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? 

yes (4 NO ( I 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

( 4  re-departure orientation in home country 
( ) Arrival orientation in country of training 

or  
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

If not, what would have helped you to become better prepared? 
-.. 



5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

No 
Problems 

1 

/ 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( 4 Had English language training prior to departure 
( ) Had English language training in the United States 
( Did not have English language training. 

Some 
Problems 

2 

7. To what extent did you experience problems with the English language? 

Many 
Problems 

3 

Speaking 

Understanding 

Writing 

Reading 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of .Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-: 

Not 
Satisfied 

4 5 

very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 

/ 



10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(1) Enhanced professional capabilities 

( ) Career advancernentlbetter job opportunities 

(2) Exposure to other culture(s) and social system(s) 

( ) Professional contacts 

( 3 ) obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply)* 

( 2) Manage a project, omce, division, or company 

( 4  ) Initiate new projects or services 

( I ) Improve operational procedures, programs or services 

(J3 Influence or make policy 

( 3  ) Train others (workshops, on-the-job training, etc.) 

( 6  ) Participate in research activities 

( ) Did not return to a specific organization/job 

Other: 
(specify) 

Additional Comments: h - - 1- m - ~ L L , Q ~  
- U V I # ~ I -  k t+.- GCr-e;p;ls 4 U ~ L ~ G ;  

I 

lwku -- 9 % *h ,  

% A -  *r-eq - \&-u hL" , A  d~&. 
Thank you for your cooperation and gooh luck with youscareer in India ' 

Sk iam+md-wPq 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Lossesn 

(Please print) 

NAME: AP'TE ~ . - i 3 ,  

(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (4 No ( ) No Prior Job ( ) 

If no, what is your new position? 

Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? 

J yes ( 1 No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

J (' ) Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

Yes (4 No ( 1 

If not, what would have helped you to become better prepared? - -  



5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

I- 

6. Did you have Erlglish language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
( Did not have English language training. 

No 
Problems 

1 

J 

7. To what extent did you experience problems with the English language? 

Speaking 

Understanding 

Writing 

Reading 

Some 
Problems 

2 

Many 
Problems 

3 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
- .- 

very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 

4 

Not 
Satisfied 

4 5 



( ) Enhanced professional capabilities I 

10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

( 2) Career advancementbetter job opportunities 

. 

(3) Exposure to other culture(s) and social system(s) 

( ) Professional contacts I 
( ) Obbining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationJjob? (Please number in rank order. Rank all that 
apply)* 

( L) Manage a project, office, division, or company I 
( ) Initiate new projects or services I 
( 2) Improve operational procedures, programs or services 

( ) Influence or  make policy 

(3 ) Train others (workshops, on-the-job training, etc.) I 
( ) Participate in research activities 

( ) Did not return to a specific organizationljob I 
Other: 

(specify) 

P W s o ~ s  S O U T ~ ~ E R F J  CD. W A S  t ? € A L L Y  Q f  J-liqil 0-m 
Thank you for your cooperation and good luck with your career in India 

gh ! 2 b , d + d a  ~~~ 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: . SHukL A 
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (d) ,  No ( ) No Prior Job ( ) 

If no, what is your new position? 

N-A - M.  P E L E C T R I C Z T Y  QcAkD 

Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? I 
yes (J) No ( 1 I 

OUT ow* AT€&& M o A I C I C A ~ I O W  If no, please explain why: 
7% EXTENT Twl 17 HAS A &€T7ke 

REL€VA#cE 7 1  IAtbrdrJ CDNbITr0NJ.  ~ ~ ~ P L I C A T ~ U N J  I& ~ E L E B E ~ Q ~  ZOMS 

AT &&&&#A & G &< G r4 MAY A voc'd&b Mk- PQP&/&LL 4 4  E FRO, 

3. Which of the following orientations, if any, did you attend in preparation for your USA AI, 

training program? UIJTT 
IAlb r4 i 

( J )  Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (~'1 No ( 1 

If not, what would have helped you to become better prepared? I 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: MoRd c + A ~ c € s  M E  RPQUJREJ 

sb M E E T  I N ~ Z A N  IVATZ~NALS T O  UNd&fiSr&~-b  C U L r u R E  & H E R Z T ~ G E  

9. How satisfied are you with your overall training experience? 
-. 

very Moderately Not 
Satisfied Satisfied Satisfied 

1 2 3 4 5 

J 



10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

($1 Enhanced professional capabilities 

( 2 ) Career advancementbetter job opportunities 

( ) Exposure to other culture(s) and social system(s) 

(3  ) Professional contacts 

( ) Obtaining a degree of certificate 

Other: 
(specifj) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply)* 

( 3 ) Manage a project, office, division, or company 

( + ) Initiate new projects or services 

(2 ) Improve operational procedures, programs or services 

( i ) Influence or make policy 

( s ) Train others (workshops, on-the-job training, etc.) 

( 6 ) Participate in research activities 

( ) Did not return to a specific organization/job 

Other: 
(specify) 

Additional Comments: AS S€@JM 2 &&VE -. 

Thank you for your cooperation and good luck with your career in India 
r'i %d+d- -9q 



EMCAT EVALUATION QUESTIONNAIRE . 
"Urban Distribution Losses" 

(Please print) 

I NAME: (3. -k. N E H T A  

I (optional) 

I 1. 
Are you returning to the same position you occupied before training? 

Yes ( NO (vf NO Prior J O ~  ( 

If no, what is your new position? 

Ex. D M  (- a 0 AM) - 
Job Title 

1 2* 
Did the training you receive fulfill its designated objectives? 

%rr*& + &$&I@. If no, please explain why: 
L "J' 

& tr, &&&s h a w  i I N D I A . D ~ ~ G &  
he oweqxeap 

U 8 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

( ) Pre-departure orientation in home country 
( 4 Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (4' No ( 1 

I If not, what would have helped you to become better prepared? 



5. To what extent did you encounter any social or cultural adjustment problems: 

No Some Many 
Problems Problems Problems 

1 2 3 

/ 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(vf Did not have English language training. 

7. To what extent did you experience problems with the English language? 

Speaking 

Understanding 

Writing 

Reading 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of 'Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
- - 

t 

very Moderately Not 
Satisfied Satisfied Satisfied 

1 2 3 4 5 

v' 



10. What have been the meatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(4 Enhanced professional capabilities 

( ) Career advancementbetter job opportunities 

( ) Exposure to other culture(s) and social system(s) 

( ) Professional contacts 

( ) obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationljob? (Please number in rank order. Rank all that 
apply). 

Additional 

(2 ) Manage a project, office, division, or company 

( 3  ) Initiate new projects or services 

( 1 ) Improve operational procedures, programs or services 

(4  ) Influence or make policy 

(5) Train others (workshops, on-the-job training, etc.) 

( 6 ) Participate in research activities 

(7)  Did not return to a specific organizationljob 

Other: 
(specify) 

Comments: 

4 ac- L~LL '5k4  &, 
Thank you For your cooperation and good luck with your career in India d 

- i ;n  Yb--++gw. & 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

NAME: K q t v r ~  ~n N D A  kqlt1~+7~ ' 

(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (Jj NO ( NO Prior J O ~  ( 

If no, what is your new position? 

Job Title DepVAgencyiCompany 

2. Did the training you receive fulfill its designated objectives? 

yes (4' No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

( 4 predeparture orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (4' No ( 1 

If not, what would have helped you to become better prepared? - - 



Speaking 

Understanding 

Writing 

Reading 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(4 Did not have English language training. 

7. To what extent did you experience problems with the English language? 

- - 

Many 
Problems 

3 

No 
Problems 

1 

/ 

Some 
Problems 

2 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-. 

- 

very 
Satisfied 

1 

Moderately 
Satisfied 
2 3 

Not 
Satisfied 

4 5 



10. What have been the ereatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(2 ) ' Enhanced professional capabilities 

(3 ) Career advancementbetter job opportunities 

(1 4" Exposure to other culture(s) and social system(s) 

( ) Professional contacts 

( ) Obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationijob? (Please number in rank order. Rank all that 
apply) 

( ) Manage a project, office, division, or company 

( 4  ) Initiate new projects or services 

( A  ) Improve operational procedures, programs or services 

( I ) Influence or  make policy 

(3 ) Train others (workshops, on-the-job training, etc.) 

( ) Participate in research activities 

( ) Did not return to a specific organizationi'job 

Other: 
(specify) 

1 Additional Comments: & ~ r u e t - d e  pe,-<,d*cIr s c r - . u s  .-.. 

WYVJC- d B-(&nud r Jri c L I . c ~ # c J  . W f COW m a d e  
u A 

Thank you for your cooperation and good luck with your career in India 
drb !abdjbd* Se$id5%.# 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Lossesw 

(Please print) 

NAME: A C H A ~ R A V A R ~  1 
(optional) 

1. Are you returning to the same position you occupied before training? 

Yes (J) No ( ) No Prior Job ( ) 

If no, what is your new position? 

Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? 

yes (4) No ( 1 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(4) Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

If not, what would have helped you to become better prepared? -. 



Speaking 

Understanding 

Writing 

Reading 

- 
5. To what extent did you encounter any social or cultural adjustment problems: 

-- - 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(J)  Did not have English language training. 

7. To what extent did you experience problems with the English language? 

- - 

No 
Problems 

1 

J 

d 

Some 
Problems 

2 

Many 
Problems 

3 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
- - 

very , 
Satisfied Satisfied Satisfied 

1 2 3 4 5 



10. What have been the  rea ate st benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(2 ) Enhanced professional capabilities 

( 3 ) Career advancementbetter job opportunities 

(1) Exposure to other culture(s) and social system(s) 

( ) Professional contacts 

( ) obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organizationijob? (Please number in rank order. Rank all that 
apply). 

( ) Manage a project, office, division, or company 

(4) Initiate new projects or services 

(2) Improve operational procedures, programs or services 

( 1) Influence or make policy 

( 3 )  Train others (workshops, on-the-job training, etc.) 

( ) Participate in research activities 

( ) Did not return to a specific organizationfjob 

Othec 
(specify) 

Additional Comments: x e  cnmme*rdable S - U ~ S  extended kc - .- 

krdtfieer bq tt\e ~ c a k k w  Rme~icans & P1\ phes  i .e .  ~cask*q+m 
J 

D . c . ,  Bt*\ixqkam a d  ~t\adp is s\noedV apvedatb. 
Y 

Thank you for your cooperation and good luck with your career in India 
s%# !&mw&+d* +sdY+j?' 

.r 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

V LJAy L A - ~ H A ~ J  R b  S o d A J A A E  
NAME: C 

(optional) 

1. Are you returning to the same position you occupied before training? 

yes (6 NO ( 1 NO Prior J O ~  ( 1 

If no, what is your new position? 

Job Title DeptJAgencyICom pany 

2. Did the training you receive fulfill its designated objectives? 

yes (4- No ( 1 

If no, please explain why 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

( t3/ Predeparture orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

Yes ( d No ( 1 

If not, what would have helped you to become better prepared? - - 

& 



Speaking 

Understanding 

Writing 

Reading 

-. 

5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States 
(4 Did not have English language training. 

7. To what extent did you experience problems with the English language? 

-. 

- 

Many 
Problems 

3 

No 
Problems 

1 

v" 

Some 
Problems 

2 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of.Training to Host 
Country Conditions 

Balance of Theory and Practice . 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
-r 

Very Moderately -Not 
Satisfied Satisfied Satisfied 

1 2 3 4 5 



. m 

10. What have been the ~reatest  benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(4 ) Enhanced professional capabilities 

( )  Career advancemenmetter job opportunities 

(5 ) Exposure to other culture(s) and social system(s) . ' 

( 3 ) Professional contacts . ' 

( 4) Obtaining a degree of certificate * 

Other: 
(specify) 

1 1  As a result of your training, what contributions are you now prepare to make upon 
return to your organizationijob? (Please number in rank order. Rank all that 
apply). 

(2 ) Manage a project, office, division, or company 

(3  ) Initiate new projects or services 

( 4 ) Improve operational procedures, programs or services 

( 5  ) Influence or make policy 

(4) Train others (workshops, on-the-job training, etc.) 

( 6  ) Participate in research activities 

( #) Did not return to a specific organization/job 

Other: 
(specify) 

Additional Comments: l r  Ls A ~ L L L  0RWfiiJc9 / C d  -U&O)JWC~J 
-. 

EFfveT C*) 1 db UCAZ-L~ C f i f f l f i ~ W  5 T*c€ Gdfbg G i J T i 7 ~ c 9  

r FEEL q 5 d C 4  ~ K ~ C R ~ J  J W C ~ ~ V L P  / 3 ~  0114ht*/~~n f i f i R  

7 r l L  f l c & J E k ~  66 ~ # & o f / d F  t . E d d T ~ i ~ /  L / C E % ~ I , , ~ ) .  

Thank you for your cooperation and good luck with your career in India 
TA w- WP+f  

~ ' H C I ~ S  ! 1 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Lossesn 

(Please print) 

NA~VIE: -J - r \ lAr \ ; f ,Swh~R.  13 T .  
(optional) 

1. Are you returning to the same position you occupied before training? 

yes (4 NO ( 1 NO Prior J O ~  ( 1 

If no, what is your new position? 

Job Title DeptlAgencyICompany 

2. Did the training you receive fulfill its designated objectives? 

yes (Yr No ( 

If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

(4 Pre-departure orientation in home country 
( ) Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

yes (4 No ( ) 

If not, what would have helped you to become better prepared? -. 



Speaking 

Understanding 

Writing 

Reading 

- 
5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: 

6. Did you have English language training either in the United States or prior to 
departure for training? 

(4 Had English language training prior to departure 
( ) Had English language training in the United States 
( ) Did not have English language training. 

7. To what extent did you experience problems with the English language? 

- - 

Many 
Problems 

3 

.# 

No 
Problems 

1 

w' 

Some 
Problems 

2 



8. How satisfied are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of Training to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: 

9. How satisfied are you with your overall training experience? 
.-* 

i 
i 

Not 
Satisfied 

4 5 

very 
Satisfied 

1 

/ 

Moderately 
Satisfied 
2 3 



L 

10. What have been the greatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

( Enhanced professional capabilities 

( ) Career advancementibetter job opportunities 

( ) Exposure to other culture(s) and social system(s) 

( 2$ Professional contacts 

(3) Obtaining a degree of certificate 

Other: 
(specify) 

11. As a result of your training, what contributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply). 

(5) Manage a project, olfice, division, or company 

(4) Initiate new projects or services 

( ) Improve operational procedures, programs or services 

(2) Influence or make policy 

(3) Train others (workshops, on-the-job training, etc.) 

(6) Participate in research activities 

( ) Did not return to a specific organizationijob 

Other: 
(specify) 

Additional Comments: - .. 

Thank you for your cooperation and good luck with your career in India 
e%%e ! 2 % m d + d -  Syd9-y 



EMCAT EVALUATION QUESTIONNAIRE 
"Urban Distribution Losses" 

(Please print) 

(optional) 

1. Are you returning to the same position occupied before training? 

yes(JJ. NO ( NO Prior J O ~  ( 1 

If no, what is your new position? 
..I--. - 

Job Title Dept/Agency/Company 

2. Did the training you receive fulfill its designated objectives? 

- 
If no, please explain why: 

3. Which of the following orientations, if any, did you attend in preparation for your 
training program? 

( ) Pre-departure orientation in home country 
(4 Arrival orientation in country of training 

or 
( ) Did not attend an orientation 

4. Were you adequately prepared for your training program? 

Yes ( d No ( 

If not, what would have helped you to become better prepared? 



5. To what extent did you encounter any social or cultural adjustment problems: 

If many problems were encountered, please explain: - 
-C 

6. Did you have English language training either in the United States or prior to 
departure for training? 

( ) Had English language training prior to departure 
( ) Had English language training in the United States (d Did not have English language training. 

7. To what extent did you experience problems with the English language? 

Speaking 

Understanding 

Writing 

Reading 



8. How satisfled are you with the following aspects of your training program? 

Program Content and Delivery (techni- 
cal level, length amount of information) 

Relevance of Training to Job 

Applicability of  kini in^ to Host 
Country Conditions 

Balance of Theory and Practice 

Competence of Instructions 

Adequacy of Training Facilities 

Administrative Arrangements 

Chance to meet Americans (or nationals 
of country of training) 

If not satisfied with any aspect, please explain: - 
- 
.-c- 

-.c 

9. How satisfied are you with your overall training experience? 
-: 



10. What have been the ereatest benefits from your training program? (Please number 
in rank order. Rank no more than three items) 

(Qf Enhanced professional capabilities 

( ) Career advancement/better job opportunities 

) Exposure to other culture(s) and social system(s) 

(O) Professional contacts 

( ) Obtaining a degree of certificate 

Other: ~ L , L  D f i a ~ c  70 l c n o w  wHL-T U.S 1 5 .  

(specify) 

11. As a result of your training, what co"tributions are you now prepare to make upon 
return to your organization/job? (Please number in rank order. Rank all that 
apply). 

( &I Manage a project, office, division, or company 

( 3)  Initiate new projects or services 

( ( ) Improve operational procedures, programs or services 

(+) Influence or make policy 

( i) Train others (workshops, on-the-job training, etc.) 

( ) Participate in research activities 

(7 ) Did not return to a specific organizationljob 

Other: 
(specify) 

Additional Comments: Th 6 TR 4 1  N I N  6 1's T~XC~ZLLPNT - 
-: 

kR 3 Q I= PDPLJ 1 % ~  & . R l %  F M A d A , a 1 9 D  TI+C ? f l o r ! ~ ~ f l & ~ y  e 
h t  

V A R Y  N E L L  ' M R  7 0 ~ ' ;  O R ~ / ~ V ~ % ~ S ~ ~ ~ M L I ~  c ~ j 7 c b c l - i - v  
i 

IS' V G f i V  4 0 ~ n  
Thank you for your cooperation and good luck with your career in India 
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u Annex 5 
8 Urban Distribution Course 

I Topic Presentation Evaluation Results 
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Urban Distribution Course for 
Indian Engineers 

Course Evaluation Results for 
March 13 - April 7,1995 

Birmingham, N a b h a  - March 13 - March 24, 1995 

Date Topics Presenters Excellent Good Fair Poor 

March 13 Underground Material Bruce Shattuck 8 17 
Underground Design Tim Wall 
Residential & Commercial 

March 14 Safety & Health Floyd Cooley 17 8 
Crew Methods & Training Ron Mitchell 

March 15 Material Specification Ed Mullinex 12 6 7 

March 16 Material Purchasing and Robert Mills 15 10 
Inventory Control Brock Hornsby 

Max Bodine 
Don Hull 

March 17 Current Diversion Doug Page 14 10 1 
Revenue Metering John Grubbs 
Residence, Commercial & 
Industrial 

March 20 Serving Customers in remote Russ Ward 11 13 1 
areas from the Transmission 
SY- 

March 2 1 Overhead Design Robert Patterson 10 10 5 

March 22 Transformer Specifications Ken Nolan 15 10 
Transformer Loading and Guy Raymond 
Low Voltage Distribution 
SY- 

March 23 Distribution Automation Larry Clark 16 9 



Birmingham, Alabama - March 13 - March 24, 1995 

Date Topics Presenters Excellent Good Fair Poor 

March 24 Pole Inspection, Treatment Ken Nolan 
and Reinforcement 
Padmount Inspection Program Guy Raymond 
Transformer and OCR Repair 

March 27 12KV to 25KV Conversion Steve Waldrop 
Wayne Ford 

March 28 Coordination of Distribution Doug Dunn 
System (pictures) 

Atlanta, Georgia - March 27 - April 7, 1995 

March 29 Customer Service Center Wayne Martin 
Replacing Celesta Wilson 
Underground Cable Mark McDonald 

Dennis Pratt 

March 30 Ad- Fixed Capacitors Randy Selby 
Capacity Release 
ABB Transformer Plant David Vinson 
(Receive Pictures) 

March 3 1 Network Underground System Skip Willingham 
SCADA Operations 
Customer Service - SCADA Larry Woelfl 
O.H. Brass & A.B. Chance Richard McNair 

April 314 Train the Trainer Betty Bousch 

April 5 Supervisory ControVData Joe Hall 
Acquisition and Use of SCADA 
District Operations John Clark 
Field Trip to Industrial Park 

April 6 SEW Service Evaluation & 
Restoration 
Control Center 
Distribution Specification 
and Standards 
Budgeting Process 

April 7 Course Evaluation 
Graduation 

Jirnmie Durham 

M o  TWym 
Mickey Gunter 

Wayne Ford 

Loraine Wood 
Ron Yonker 
Ralph Benedict 
Joe Popwell 


