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MARKETS FOR HEARTS OF PALM

Description of Study:

This brief report has been prepared in response to a request, from USAID/Ecuador, for
information on the U.S. market for hearts of palm. Import statistics are included also for
western Europe, Canada and Japan, all of which buy more of the product than does the USA.

Please note that this is not a complete market study. It has, however, produced
information that should be useful to export development organizations that are considering
encouraging farmers to plant palms with the intention of selling hearts of palm.

U.S. Market Demand:

All or nearly all palm hearts on the U.S. market are imported, and all or nearly all of
the imports are in processed form.

u.s. imports were about 2 million kilograms in 1989 and rose to 2.8 million kg in 1990.
The amount imported dropped back to about 2 million kg in 1991 and rose slightly in 1992.
Imports in the first 2 months of 1993 were back at the 1991 level.

Please see Annex I, Graph 1, "U.S. imports, Hearts of Palm" and Graph 2, "U.S.
Imports, January and February (only)."

Palm hearts are largely an ethnic and a gourmet product in the United States and are sold
in ethnic stores and in the gourmet sections of supermarkets. They are not bought by the
mainstream U.S. consumer. They are sometimes served in salads in expensive restaurants, but
the total volume is small. They are sometimes included in salad bars in lower priced ethnic,
e.g., Korean-owned, restaurants.

The Food Institute Report for July 26, 1993 reported that 1.34 million pounds of palm
hearts were sold in U.S. supermarkets in 1992, an increase of 9.5% over the year before. The
dollar value of sales was reported at $4.41, an increase of just 3.5% over the year before. this
means that the average reported retail price of hearts of palm in U.S. supermarkets in 1992 was
about $3.43 per pound. It means also that the average supermarket price decreased from 1991
to 1992.

If 1992 U.S. imports were about 2.2 million Kg, and supermarket sales the same year
were just 1.34 million pounds, then supermarkets accounted for only about 28% of total sales
(ignoring changes in stocks, re-exports, spoilage, and statistical errors).
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One supermarket executive reports that sales in their 80 stores have increased, in the past
3 years, from 2 cases to 40 cases per week. Import statistics indicate, however, that this
performance is far from typical.

One reason for the sluggish demand is the almost total lack of promotion of the product.
In spite of the large number of brands, brought by numerous importers from a variety of
countries, it appears that no one is doing an effective job of expanding the market through
promotion.

In fact, one supermarket specialty foods buyer asked if LAC TECH had promotional
literature that he could place on shelves to help promote the product. He thought that if palm
hearts were promoted effectively they could achieve the popularity of artichoke hearts, which
are used in a variety of recipes including appetizers, salads, and main dishes.

Prices must be competitive, but not necessarily lower than those of the competition. It
is more important to provide a high quality product, a very attractive label, on-time delivery,
and assistance with promotion. For example, a palm heart supplier could help its U.S. importer
to exhibit the product in fancy food shows in New York and San Francisco. The supplier could
pay part of the cost of the exhibit, provide literature on the product, and provide samples and
a representative to encourage interested persons to taste it.

The selection of an importer is also quite important. The ideal is to persuade a major
importer of specialty foods, with established distribution, to replace the brand he/she is currently
handling with the new one. The product and the label can then be made to the buyer's
specifications and adapted to the particular market segment (gourmet or ethnic) and part of the
country to which the buyer distributes.

Suppliers to the U.S.:

For calendar year 1992, Brazil was by far the largest supplier to the USA with about 1.8
million kilograms. It was followed distantly by Costa Rica with 320,000 kg and even more
distantly by Thailand, the Philippines, Colombia, Venezuela, Guatemala, EI Salvador, and the
Dominican Republic.

Brazil is said to be the dominant supplier because of its large production and low prices.
Production in that country (and in neighboring countries) is said to be decreasing because of
clear cutting of forests, however, much of the production from wild palms is being replaced by
production from cultivated palms. The emphasis is on varieties that begin producing in just 2-3
years.

Several Asian and Latin American countries have potential to expand production and will
surely do so if prices should begin to increase.
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Prices:

The average c.i. f. (cost, insurance, and fright paid to destination) price of hearts of palm
imported to the USA was about $2.50 in 1989 and 1990, $2.39 in 1991, $2.62 in 1992, and
$2.10 in the first 2 months of 1993. There is, however, a wide variation in price due mainly
to .differences in quality. One distributor said that case prices varied from $26.00 to about
$35.00.

The average retail price in U.S. supermarkets in 1992, mentioned in an earlier section
of this report, was $3.43 per pound.

On June 21, 1993 The Food Institute reported that the price of 24 14 ounce cans was
$21.00, f.o.b. Brazil. That works out to $2.20 per kg, not including the cost of international
shipping and insurance.

Product Quality:

Important characteristics relating to the quality of palm hearts are diameter, color,
tenderness, and uniformity. Buyers like small, white, tender palm hearts of uniform size. Of
course the packaging (canning) must be done correctly to maintain product quality.

We have noted that the labels on several imported brands are less attractive than they
could be. This gives an impression of low quality, even though the product itself might be
excellent.

The trend toward cultivation of palm hearts, rather than harvesting wild palms, is
expected to have a favorable effect on product quality. The selection of varieties for cultivation
is critical and should be done in concert with buyers in the target market.

Packaeine and Reeulations:

Palm hearts are normally packed in saline solutions, with Ph (a measure of alki1inity)
above 4.6. This makes them "low acid canned foods," in which the deadly bacteria, clostridium
botulinum can survive. Because of this, processing plants from which palm hearts are exported
to the USA must normally obtain "Food Canning Establishment" (FCE) numbers from the
federal Food and Drug Administration (FDA).
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In order to obtain an FCE number, the exporting firm must convince FDA that its
processing plant, equipment, and process are adequate to kill the bacteria. This is done by filing
a form with FDA (copy included in Annex II to this report). Two documents explain this
process:

Requirements for Establishment Registration, Thermal Process filing, and Good
Manufacturing Practice for Low-Acid Canned Foods and Acidified Foods (a compillation
of applicable parts of The Federal Register. undated, and

Instructions for Establishment Registration and Process Filing for Acidified and Low
Acid Canned Foods, FDA, 1984.

Both can be obtained from the LACF Registration Coordinator (HFF-233), Center for Food
Safety & Applied Nutrition (FDA), 200 C Street SW, Washington, DC 20204, or photocopies
can be obtained from LAC TECH.

The process of obtaining an FCE number can be simple and inexpensive, however, if
FDA has doubts about whether a firm can produce to the required standard it may withold
certification pending a physical inspection and testing of the plant by an organization approved
by FDA and must be paid for by the applicant.

Two pages of information on regulation of processed food imports are also included in
Annex II.

Strate~ies for U.S. Market Entry:

Before encouraging farmers to plant palms or entrepreneurs to install canning facilities,
personnel of agricultural and export development agencies should do additional market research
including meeting with prospective buyers and analyzing possible future supplies in competing
countries. This should be followed by visits by processors to buyers to try to obtain their
commitments to purchase the product if specified conditions are met. Only then' should
consideration be given to encouraging farmers to plant palm and to helping them with variety
selection and cultural practices.

A list of some u.S. importers is annexed to this report. Mr. Bob Pincus of American
Roland Food Corporation, expressed interest in hearing from possible new suppliers, as did Mr.
Peter Horn of John S. Horn and Company. Buyers in general prefer to speak with prospective
exporters who understand U.S. regulations and have obtained FCE numbers. LAC TECH can
provide names of private consultants whose work includes helping producers apply for FeE
numbers.
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Since palm hearts are a small volume product, canners should consider combining
shipments with exporters of other canned food products or contracting with these firms to export
their products. Shipping is not economical except in full 40 foot containers, and importers
generally prefer a few large transactions to many small ones.

U.S. Buyers of Heal1s of Palm:

Annex III to this report lists importers of hearts of palm who are listed in the current
edition of The Journal of Commerce Directory of United States Importers. Most of the firms
listed in this directory are likely to import the product, however, like other directories this one
is incomplete. Exporters who attend fancy food shows in the United States or simply look for
palm hearts on store shelves will find importers other than the ones listed.

Developed Country Imports:

Annex 1, Graphs 3 and 4, "Quantities Imported, Hearts of Palm" and "Values Imported,
Hearts of Palm," show that the U.S. is a very small importer of palm hearts compared with
other developed countries. In fact, much greater volumes are trans-shipped from the U.S. to
Canada than remain in the U.S. itself.

The world's largest buyer by far is Japan, with imports in 1992 of 63 million kilograms.
About half its supply is from China, and the rest is from numerous countries including the USA
as a trans-shipper. At least four Latin American countries are shipping to Japan, however,
showing that the market is open and should definitely be investigated. Japanese officials in
Ecuador can put exporters in contact with the Japan External Trade Organization (JETRO), 2-5
Tarananomon, Tokyo 105, Japan. Hearts of palm are exhibited in trade shows including the
Osaka Iternational Food & Beverage Exhibition held semi-annually in the fall.

Canada also is a major importer of palm hearts, with 1992 imports of 31 million kg. It
buys directly from numerous countries, especially Australia and Thailand, and indirectly from
U.S. trans-shippers. Within Canada, the major consuming region is said to be the province of
Quebec because of its large population of French heritage. Assistance in entering the Canadian
market is available from the Trade Facilitation Office, 56 rue Sparks St, Suite 500, Ottawa,
Ontario KIP 5A9, Canada.

The European Community also imports significantly more hearts of palm than the USA,
about 7.5 million kg in 1992. Of this, nearly 6 million kg were imported by France. By far
the largest supplier to France was Brazil, and most other supplies were from Latin American
countries. France is not a significant re-exporter to other European countries. The other
significant importer in western Europe is Spain, with imports in 1992 of 1 million kilograms.
Assistance on selling in Europe can be obtained from import facilitation organizations, especially
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the Centrum tot Bevordering van de Import uit ontwikkelingslanden (CBI), P.O. Box 30009,
3001 DA Rotterdam, The Netherlands.

Graphs 3 and 4 show, however, that the prices paid for hearts of palm are higher in the
USA than in Japan, Canada, or Europe. This creates a rationale for trying to sell in the U.S.
market, especially if supplies are limited.

The final annex to this report gives import statistics for hearts of palm, quantity and value
from 1989 through 1992, for the USA, Canada, Japan, the EC as a whole, and individual
western European countries. These statistics, taken from different sources, have been pur into
the same format with the quantities translated to kilograms and the values to U.S dollars.
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Annex I

IMPORT STATISTICS:
U.S. AND DEVELOPED COUNTRY
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Annex IT

FOOD CANNING ESTABLISHMENT REGISTRATION FORM

and

REGULATIONS ON IMPORTING PROCESSED FOODS



Public rep.orting burden for this collection of information is estimated to averaRe .17 hours per response.lnduding the time for reviewing instructions, searchinca
existin?, Ciata sources, gatherin~ and maintainin~ the data needed, and comple ing reviewing the collection of information. Send comments regarding this bur en Form Approved; OMS No. 0910-0037.estima e or any other aspect 0 this collection 0 Information, including suggestions for reducing this burden to:
Re~rtsClearance Office~PHS . and to: Office of Man2ement and Bud3et . Expiration Date:
Hu rt H. Humphr~ Buil ine., Room 7?1·B Pape~ork Re uction Project (0 10-0037)
200 Independence venue, .W. Washln!lton, D.C. 20201 Attn: PRA. WashinGton, DC 20503 .

TYPE OF SUBMISSION DEPARTMENT OF HEALTH AND HUMAN SERVICES - PUBLIC HEALTH SERVICE fOR fDA USE ONLY
FOOD AND DRUG ADMINISTRATION FCE No. Date Received by FDAo Initial Registration

FOOD CANNING ESTABLISHMENT REGISTRATION

OOB Date District

D Change of Registration Information
Code

(Soecifv Tvoe ofChanae) Enter Current FCE: (If applicable)
Reference

FOOD PROCESSING PLANT LOCATION PREFERRED MAILING ADDRESS 0 Same as Plant Location
! stablishment Establishment
Name Name
Number and Number and
Street Street

City and State City and State
or Province or Province
lor other Subdivision) (or other Subdivision)

Zip (or other Countr~(if Zip (or other countr~(if
Postal Code) other t an U.S.) Postal Code) other t an U.S.)

lOW ACID AND/OR ACIDIFIED FOODS PROCESSED AT THIS LOCATION PLEASE SEND THE FOllOWING:
Food Product Name, Form or Style. and Packing Medium

Number100 not list foods pro<es..dunder the contInuous inspection of the Meatlns~etion Service or the Poultry Ins~ction Service of the Animal and Plant
tteo'th Ins~ction Service of the U.S. Department of Agriculture) of Copies

(Check One)

Low- Acidi· Process fllIOg forms used for aseptic processes
Acid. fled

Process fllIOg forms used for all processmg methods except aseptic
NOTE; A separate form is reqUired for each product-process
combination.

Registration and Process Filing Instructions

LACF &Acidified Regulations (21 CFR 108. 113. 114)

See "Instructions for Establishment Registration and Process Filing for Acidified
and Low-Acid Canned Foods" for guidance in completing this form. Forward all
copies of completed form to; -

LACF Registration Coordinator (HFF-233)
Center for Food Safety & Applied Nutrition (FDA)
200 C Street SW.
Washington, D.C. 20204

AUTHORIZED COMPANY REPRESENTATIVE
Name, Address and Title of Authorized Representative:. ..... _

"""'==Phone Number: ( ) at 0 Plant Location 0 Mailing Address Signature: Date: _

CT)NOTE: No commercial processor sh~1I engage in the processing of low·acid or acidified foods unless completed Forms FDA 2541 and FDA 2541 a or FDA 2541 c have been filed with the Food and Drug
Administration, 21 CFR 10B.25(c)(1) and (2) and 108.35(c)(1) and (2). .



J
\. PRODUCT

UI:~'AH I MI:N, VI" HEAL I H ANu HUMAN SI:HVI~I:S-I'UBLI~HEAL','H SER~ICiE

FOOD AND DRUG ADMINISTRATION
FOOD CANNING ESTABLISHMENT PROCESS FILING FORM

FOR ALL METHODS EXCEPT ASEPTIC

Form Approved; OMB No, 0910-0037
EXpIration Date: December 31.1991

,0

Process Use
scheduled
alternate for - _-__- _ _1- - -
emergency for __- __-_ j _

~ame, Form or Style, and Packing Medium: _
lawpH:_o_

30verning Regulation:
low-acid (21 CFR 108.35/113)

_ acidified (21 CFR 108.25/114)

Type of Submission
new
replaces __-__- _ _1 _
cancels __- __-_ J _

FeE

- _-__-_ _ 1- __
YYMMDDSSS

SID

..•

1. PROCESSING METHOD NMIIE OF STERILIZER (MFR & TYPE) _ ....

, Still 2. __ Agitating 3 -__ Hydrostatic 14___ Flame I 5...__ Other (explain)
a. __ Horizontal a. _ End over End Inner Chain only
b. _.._ Vertical _ Axial Outer Chain only

Divider Plates: __ Both Inner and
___ None b, _.._ Continuous Outer Chain
__ Solid __ Perforated Batch __ ... _Single Chain

\; . Crateless Multiple Chains

Bottom Surface:
___ Solid Perforated

6, __Acidified
Maximum Equilibrium pH: __ •__

Method of Acidification:
Concentration: _

Acidifying Agent:
Pasteurization Method:
Preservative Used:

Concentration: _

r.ONTAINER TYPE:

1, .. Tinplate/Steel Can
., 2-piece '3-piece

iI, _ ..... Welded . Soldered Cemented

2, Aluminum Can 3._ Glass or Ceramic
4, . Pouch (specily material)
5 __ Semi-rigid Container (specify material) _
6 .. Other (specify)

'flOCESS ESTABLISHMENT SOURCE DATE lAST
ESTABLISHED
19 _

Y Y M M

PROCESS RECOMMENDATIONS
ATTACHED?

____ YES_NO

(__0_)

( __0_)

(_0_ - J
( __e_ C.c.

( __0_)
( - _0- )

( - _0 _ )

( _0- _ )

( - - _0

( - - - - _0 _ _ _ )

(. - - )
>Jone of the Following. . • . . . . • . . . . . . . . . . . . . . . . .. NO -

t1aximum Water Activity (aw) ••••••••••••••••••• MW __

~onsistency/Viscosity cv
Value •••••......•..•....•.................
Units •••.••.•.•.•.•.•..........•...........
Method Name •.•.•.........................
Temperature .•......••.......... , .

~ontainer Position in Retort CP __

Nesting of Containers NC

-ill Method. . . . . . • . • . •• . . . . . •. •. ..••...... .•. •. FM

Hand •••..•.........................•.•.•••
~ Machine •....•......................•.•....
\) Other •••••••••.•.••.••••.•................
oSolids ••.••...•......•••••••••.......•.•.••• so
>olid to Liquid Ratio (wt. to wt.) ...••..........•.• SL

)rained wtJNet wt. Ratio. . . . . . . • . . . . . . . . . . . . . .. ow __

:. CRITICAL FACTORS: AS DELINEATED BY PROCESS AUTHORITY TO ASSURE COMMERCIAL STERILITY (Check or DescritJe)
Arrangements of Pieces in Container ....•........ AP __

Formula Changes ....••..•••.........•.•...•.•.• FC

Preparation Method. • . • . . • • • . . . . . . . . . . . . . • • • • •• PM __

Product Quality. . . . . • • • • • . • . • • • • • • . . . • • . . • . • . •• PQ

Matting Tendency ;.................... MT

layer Pack ............•..•••••.•.•.......•..... LP

Max. Pouch Thickness in Retort. . • • . . . . . . . . . . . .. MP

Max. Residual Air (Pouches) . . . . . . • • • • . . • . . . • • •• MR

Particle Size ..........••...••....•.........•...• PS

Syrup Strength ..•••••.....••••.•...•....•...... 55

Starch Added ...................••.•••..••.••... 5A

Max. % ••••••••••••••••••••••••••••••••••••

Type •.......••••..•...••......••.•..•.••..
Other Binder. . . ..• . .••• .•. . .•.•. •.. . . . . .••. OB

Min. % Moisture of Dry Ingredients MM

Other (specify) ........•.••......••............ aT
-- --_ _- _.
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SCHEDULED PROCESS

Process I Process
_ Min. IT I _ Time _ Temp

Acidihed or aw Controlled

_Min. IT - Proc. Time 1_'Process
_Fill _._ Hold Temp

_Center

_Olher _

_N/A _N/A _ N/A

of Minutes OF

Capacity
Units

__ Oz.

.. __ Gal
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DIMENSIONS (Check Only One in E,tch CollJmn)
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, ".1

tJtl

"

$

COMMENTS:

FDA USE O~;:'"y

Signature

Date _Area Code & Telephone No. _

NOTE: No commercial processor shall engage in Ihe processing of low-acid or acidIfied foods unlesspompleled
Forms FDA 254t and FDA 2541 a have hp.p.n flip.! with lhp. Fnort anrt Owq Administration. 21 CFR 108 25(~)( 1) and

AUTHORIZED
INDIVIDUAL :---~--

Print Name

Form FDA 2541a (2189)

~PLANT NAME &ADDRESS _

PREFERRED
MAILING ADDRESS _



FDA IMPORT PROCEDURES

1. Importer or agent files entry documents with U.S. Customs Service
within five working days 01 the date 01 arrival 01 a shipment at a port 01 enlly.

2. FDA is notified 01 an entry of a regulated lood lhrough:

• Importer's Enlly Notice (FDA Form FD 700 set) or Land Port Entry
Notice (FDA Form FD 701),

• Copy of U.S. Custom's Form 7501 "Summary Sheet for Consumption
Entry:

- Copy of commercial invoice, and.

- Surety to cover potential duties. taxes and penalties.

3. FDA reviews Importer's Entry Notice (FDA Fonn FD 701) to deter·
mine il a physical examination (wharf examination, sample examination
should be made.

4A. Decision is made not to collect a sample. FDA sends a "May
Proceed Notice" (FDA Form FD 702) to U.S. Customs and the impor
ter of record. The shipment is released as lar as FDA is concemed.

4B. Decision is made to collect a sample based on:

- Nature of the product,

- FDA priorities. and.

• Past history 01 the commodity.

FDA sends a "Notice 01 Sampling" (FDA Form FD 712) to U.S.
Customs and the importer of record. The shipment must be held
intact pending further notice. A sample will be collected from the
shipment The importer 01 record rray lllOIe the shipment from the
dock to another port or warehouse (contact U.S. Customs tor details).

5. FDA obtains a physical sample. The sample is sent to an FDA
District Laboratory for analysis.

SA. FDA analysis finds the sample to be in compliance with require
ments. FDA sends a Release Notice (FDA Form FD 711) to U.S.
Customs and the importer of record.

6B. FDA analysis determines that the sample "appears to be in
viotalion of the FD&C Act and other related Acts." FDA sends U.S.
Customs and the importer of record a Notice of Detention and Hearing
(FDA Fonn FD 711) which:

- Specifies the nature of the violation. and,

- Gives the importer of record 10 working days to introduce testimony
as to the admissibility of the shipment.

The hearing is the importer's only opportunity to present a defense 01 the
importation and/or to present evidence as to how the shipment may be
made eligible lor entry.

7A. Consignee, true owner, importer of record, or a designated
representative responds to the Notice of Detention and Hearing. The
response permits the introduction of testimony, either orally or written,
as to the admissibility of the shipment.

78. Consignee, true owner, importer of record, or a designated rep
resentative neither responds to the Notice of Detention and Hearing
nor requests an extension of the hearing period.

SA. FDA conducts a hearing concerning the admissibility of the product
The hearing is an oppOrtunity to present relevant maners and is
cOnfined to the submission of pertinent evidence.

8B. FDA issues a Notice of Refusal of Admission (FDA Form FD 772)
to the importer of record. This is the same person or firm who was sent
a Notice of Sampling. All recipients of the Notice of Sampling and the
Notice of Detention and Hearing are sent a copy of FDA Form FD n2.

9A. Importer 01 record presents evidence indicating that the prodUd is
in compliance. Certified analytical results of samples. examined by •
reliable laboratory and which are within the published guidelines for levels
of contamnants and delects in food for human use. rrsy be present8d.

9B. Importer of record submits an Application for Authorization to Rec0n
dition or to Perform Other Action (FDA Form FD 766). The form requeSll
permission to try to bring a food that is adulterated or misbranded ilto
compliance by relabeling or other action. or by converting to a non-food
use. A detailed method to bring the food into c:ompliance must be given.

9C. FDA receives verification of the exportation or destrudion of the
shipment from U.S. Customs. The exportation or destruction of the
merchandise listed on the Notice of RelusaJ of Admission is carriecI out
under the direction of U.S. Customs.

10A. FDA collects follow-up sample to determine CXImpiiance with guidelines

10B. FDA evaluates the recondltioning procedure proposed by the
importer. A bond is required for payment of liquidated damages.

11A. FDA finds that the sample is "in compliance." A Release Notice
(FDA Form FD 711) with the statement "Originally Detained and Now
Released- is sent to U.S. Customs and the importer.

11 B. FDA finds that the sample is not in compliance. The ~rter rrsy
either submit an Application for Authorization to ReCXIndition or to Perform
Other Action (see 9B), or, FDA will issue a Notice of Refusal of Admission
(see8B).

11C. FDA approves ilT1X'rter's reconditioning procedures. The approved
application contains the statement "Merchandise Should Be Held Intact
Pending the Receipt of FDA's Release Notice."

11 D. FDA disapproves applicant's reconditioning procedure if past ex
perience shows that the proposed method will not succeed. A S8C>
ond and final request will not be considered unle.. it contains mean
ingful changes in the reCXInditioning operation to ensure a reasonable
chance of success. The applicant is informecl on FDA Form FD 766.

i

12. Importer completes all reconditioning procedures and advises FDA
that the goods are ready for inspectiOn/sample collection.

13. FDA conducts follow-up inspection/sample collection to detennine
compliance with the terms of the reconditioning authorization.

14A. FDA analysis finds that the sample is in compliance. A Release
Notice (FDA Form FD 711) is sent to the importer and to U.S. Customs.
The charges for FDA supervision are assessed on FDA Form FD 790.
Copies are sent to U.S. Customs which is responsible for obtain
ing total payment induding any expenses incurred by their persoMei.

14B. FDA analysis finds that the sample is still not in compliance. Charges
for FDA supervision are assessed on FDA Form FD 790. Copies are
sent to U.S. Customs which is responsible for obtaining total payment
induding expenses incurred by their personnel.

IMPORTERS CAN SPEED FOOD ENTRIES!

- Determine before shipment that the product to be imported is legal.

• Have private laboratories examine samples of foods to be impol1ld and
certify theanaJysis of the processsor. While notCXInciusive. these analyses
might serve as an indication of the processor's ability to produce accept
able, legal products.

• Become acquainted with FDA's legal requirements. before contracting
for a shipment

- Request assistance from the FDA District Office responsible for your
port of entty.

- Know the food importing procedures described on this information sheeL



3. FDA reviews "Entry Notice."

2. FDA notiflEld of enlly. I------¥-----
(Shaded boxes are importer responsibilities)

A Summary of the Procedures
U. S. Importers Must Follow When

Handling Food Products

4B. FDA wants sample. "Notice
of Sampling" sent to U.S.
Customs and imporler.

l!il!:IIII!\I\lill~.l~!;~~I~:~·[j:j:i~:ii:!1
+

4A. FDA does not want sample.
"May. Proceed Notice" sent to
U.S. Customs and im rter.

5. U.S. CustomslFDA collects
physical sample. Sample is

~ analyzed by FDA.

~ ~

5A:FDA finds sample is in com
pliance. "Release Notice" sent
to .u.S. Customs and importer.

5B. FDA determines sample is violative.
"Notice of Detention and Hearing" sent to
U.S. Customs and importer.

11!11'-!I~~III!f.I'lili~iil
+

78. Importer does not respond 10
"Notice of Detention and Hearing."

•

9C. FDA receives verification of
exportation or destruction.

11C. FDA approves importer's
reconditioning proposal.

11B. FDA finds that sample
does not comply.

8B. FDA sends "Notice of Refusal
of Admission." ~... ...... .. ~

+ ~

~...
......
...
...

11D. FDA disapproves imporcer's ...
reconditioning proposal. ...· ...• •• •• •: ...

~ ,.
• 14A. FDA finds that sample is in ,.....-----------., ...
• compliance. "Release Notice" sent 14B. FDA finds that sample ...
• to U.S. Customs and imoorter. does not comply. .,.

~ ,. ~

~.***********************~

10B. FDA reviews reconditioning
procedure proposed by importer.

8A. FDA holds hearing on
~ detained product

~

• W~
r----------.11A:FDA finds sample is in com-

pliance. "Release Notice" sent
10 U.S. Customs and imoorter.

·1DA. FDA collects follow-up
sample.

Nota: Explanation ofeach
step on reverse side.

Food and Drug Administration, Center Cor Food Safety and Applied Nutrition, Industry Ac:thiUes SecUon, Washington, DC 20204
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U.S. IMPORTERS OF HEARTS OF PALM



Annex m

u.s. IMPORTERS OF HEARTS OF PALM

Altapac Trading Co., Inc.
700 Union Street
Montebello, CA 90640
phone: (213)722-2472
fax: (213) 726-3452

First Asian Foods Corp.
4567 Lorna Vista Avenue
Vernon, CA 90058
phone: (213) 581-9884
fax: (213) 581-8639

Gourmet France, Inc.
9373 Remick Avenue
Arleta CA 91331
phone: (818) 768-4300
fax: (818) 504-9126

H & J Trading Co.
P.O. Box 369
San Leandro, CA 94577

Apollo Ship Chandlers
6900 N. W. 43rd Street
Miami, FL 33166
phone: (305) 592-8790

Specialty Food Distributors, Inc.
4006 Airport Road
Plant City, FL 33567
phone: (813) 752-8558
fax: (813) 754-7971

Variety Import Co.
4006 Airport Road
Plant City, FL 33567
phone: (813) 752-8558
fax: (813) 754-7971



Progress Grocery
915 Decatur Street
New Orleans, LA 70116
phone: (504) 525-6627
fax: (504) 561-8877

Liberty Richter, Inc.
Park 80, W., Plaza 1
Saddle Brook, NJ 07662
phone: (201)843-8900

Phil Am Food Mart
685 Newark Avenue
Jersey City, NJ 07306-2803
phone: (201) 963-0455
Reese Finer Foods, Inc.
300 Broadacres Drive
Bloomfield, NJ 07003
phone: (201)338-0300
fax: (201) 338-0382

Schreiber Foods International, Inc.
10 S. Franklin Turnpike
P.O. Box 299
Ramsey NJ 07446
phone: (201) 327-3535
fax: (201) 327-2812

EFCO Importers
261 Old Yord Rd
P.O. Box 741
Kenkintown, PA 19046
phone: (215) 885-8597
fax: (215) 885-4584

Tripper, Inc.
50 Palmetto PI.
Hilton Head Island, SC 29928
phone: (803) 671-3494
fax: (803) 671-6415

McLane America
1857 S. 3850, w.
Salt Lake City, UT 84104-4912
phone: (801) 973-7999



American Roland Food Corporation
71 West 23rd Street - 4th floor
New York, NY 10010
phone: (212) 741-8799
fax: (212) 741-8855
contact: Mr. Bob Pincus

John S. Horn Company
World Trade Center Suite 340
San Francisco, CA 94111
phone: (415) 781-6789
fax: (415) 781-0629
contact: Mr. Peter Horn

Source: The Journal of Commerce Directory of United States Importers, 1992.

1>..



Annex IV

DEVELOPED COUNTRIES IMPORT STATISTICS

FOR HEARTS OF PALM



HEARTS OF PALM IMPORTS

UNITED STATES

Quantity = kilograms
Value = US Dollars

49269712~4264.9

3616<0
o ·720
00

1008113 ·424853
00

226554115919
6897343876

34605312056847
o >54000

345170
87763 tt3328
35154 33106

1750 0

WORLD
Mexico
Guatemala
EI Salvador
Costa Rica
Dom Republic
Colombia
Venezuela
Brazil
Argentina
Belgium
Thailand
Philippines
Hong Kong

1989
Quantity

2002678
·2400

o
o

449593
o

.105334
31408

1300292
o

14288
77058
21487

8t8

Value
1990

Quantity
1:991··

Value QUclntity

730891820~45~~
0>9:

1945 ·········<gZ~1:?·

O· ···/0
983424$ea4aa

orO
312658 ...15631
105437 ·»3Se70

55901 7714053'7''7
108034 6480

o .·<0
144193131535
6305043213
00

··.·.··1992
Value Quahtity

5491626 >2231413
o «\0

29453.2460
o .••••·.· •••••• ·· •••··1632

960810319747
o ...•.••..•.• <678

47727/«7$91
94423 . ··1242

4071711 ···1763082
32675 ·0
00

182829 74585
71998 53996

o 0

Value

5846224
o

7025
4448

721783
1353

48721
15923

4842741
o
o

98396
105834

o

Source: U.S. Department of Commerce



HEARTS OF PALM IMPORTS

CANADA

Quality = kilograms
Value = US Dollars

1990
Quantity Value

1991
Quantity

·······"992.·······
Value QuantitY . Value

WORLD
USA
Australia
Greece
Spain
Poland
Brazil
Chile
Costa Rica
Jamaica
China
Thailand
Philippines
India
Others

27564653
11874245
6156791
2217172
234171
272398
181868
580925
290205
260994
459267

2183415.
576179
301492

6628008

31305380
14081792
6673110
2002166

248540
320497
118259
515258
261278
796671
423456

2359551
632448
464129

7861016

32130CJ10
17586560
5232105

573545
257921
181534·
198644

1539825
368771
491819
350848

2915912·
. 79200·

·323901
8099701

36536078 ··31351456
1910849 ·16267324
63055865988197

663759 466365
296918.t38$54
166157>221068
128745j-90063

1420960 •• ><320845
27323244()300

16612085390f
346129 .... ·459906

30697373700880
838672 ·616866
446968<431072

27064064 ·8080085

34668986
17582454
6947446

490385
157191
209639
190063
375627
280223

1352378
406935

3286393
705107
577947

9091808

JAPAN

1990 1991 .<1992
Quantity Value ·Quantity Value Quanti!y Value

WORLD 45945265 49887604 63026007 73173176 63289585 75468134
China 26339533 22782217 39624544 39961971 37848056 37742507
USA 5469982 8493441 6367001 9729139 7545859 11658487
S Afr/Namibia 2747144 2894052 2844939. 3237083 ·3226605 4317250
Philippines 2444241 3073884 2801250 3955197 ··>2873112 3953810
Thailand 1526588 1830491 2449728 3088684 .3479994 4381354
South Korea 1278936 2020819 739854 1709708 630658 1803502
Australia 1193022 1533729 1374234 1992481 1314130 2192499
Honduras 1147864 947594 1967693· 1694826 1490500 1329279
Taiwan 1016023 1929950 1179582 2302628 1375526 2696979
Hungary 617722 394558 294220 237842 ···173124 144834
France 385128 1614635 254760 1065195 262050 1250371
Brazil 317071 570646 1175854 1869454 881691 1276361
Chile 265533 278161 368198 414882· ··479887· 630904
Ecuador 237788 179146 749578 622469 404068 333625
Others 958690 1344281 834572 1291617 ·1304325 1756372

Source: TRADSTAT World Trade Statistics



Value

HEARTS OF PALM IMPORTS

EUROPE 12
1990

Quantity Value
1991·

Quantity

Quantity = kilograms
Value = US $1000

\.1992·
Value ··<QUantitY .

WORLD
France
BelgjLux
Netherlands
Germany FR
Italy
United Kingdom
Spain
Portugal
Kyrghystan
United States
Cote O'lvoire
Costa Rica
Colombia
Venezuela
Guyana
Ecuador
Peru
Brazil
Argentina
Chile
Paraguay
Thailand
Indonesia
Philippines

11,018,000
12,000
46,000
35 t ooO
7000,.

25,00°
<1000

o
·0
o

°84,000
1,255,000

943,000
388,000
182,000
494,000
178,000

7,357,000
7,000

°°·2,000
o

1,000

18477.81 11 t 309,000
22.73 ·8,000
81.5241000>:.-.:1

108.17 ••·.··.3fOoo
8.62 ..... ··6~OOO

10.19 ·1"$000
:: ..:::-:':, ,.

0.78 ···<:1000
0.0016,000
0.000
0.00 ·······0
0.00 5,000

139.52 ·····<0
1784.76 1,145;000
1244.711}934,OOO

507.92 .1{002;OOg
355.07 .... >418;OOq
603.54374,000
250.82 ·257,000

13348.49 5432000, . ,
10.97 15,000

0.00 5,000
0.00 31,000
0.78 2~000

0.00 2,000
1.57 <1000

21467.46
12.89
74.10

8.05 <i\ <> \i'~'~
13.69 <.» < <

24.97 •••••••••••••••••••••• ii> ~1tlDO~
0.81

21.75
0.00
0.00
24.970

0.00 0
2911.57 1,434,000
3182.99820,000
1468.27 .. /> 408,000
808.63477;000
740.17 ·\·.17§,OOO
480.03 ······>95,()()0

11601.16 <S95S000' ,
26.58 °
21.75\24,000
37.85 0

2.42 ·<5;000
2.42 ··0
0.810

12603.26
4.63

139.74
15.44

0.00
20.07

0.00
0.00

14.67
5.40
0.00
0.00

2202.58
1263.03
471.71
938.78
316.53
141.28

6967.50
0.00

63.31
0.00
7.72
0.00
0.00

Intra- Eur Comn
Extra- Eur ComI

Classe 2
ACP (68)
Other Class 2
OPEC countries
C. & S. America
MFA Countries
ASEAN
Latin America

125,000
10;893,000
10,893,000

226,000
10,627,000

882,000
10,804,000

9,745,000
3,000

10,622,000

231.23
18248.16
18248.16

494.59
17753.57

1111.46
18104.72
16642.11

2.35
17749.65

87,000
·11;223,000
11,218,000

418,000
10,801,000

1,378,000
11,214,000

9,395,000
5,000

10,797,000

156.25
21312.02
21287.05

808.63
20477.61

2210.86
21282.22
18233.73

5.64
20472.78

146,000
7,401,000
7',398;000
··477;000

·6,921,000
584,000

.7,392;000
6,313,000

···.6,o00
·6,915;000

194.55
12409.48
12404.08

938.78
11465.30

788.23
12394.81
10612.99

8.49
11456.03



HEARTS OF PALM IMPORTS Quantity = kilograms
Value = US $1000

BELGIUM/LUXEMBURG
1990

.Quantity Value
1991

. Quantity Value
····1992
Quantity .. Value

WORLD
France
Netherlands
Germany FR
Kyrghystan
Costa Rica
Brazil
Argentina

294,000
o

1,000
<1000

°200,000
86,000
7,°00

429.53
0.00
2.35
0.78
0.00

293.93
122.28

10.97

217,000
3000.. ,
1,000
2,000

o
126000

.-., --,- -",'.:..

········.86000
."":,,". I

'0·

351.97 . 262,000
5.640
1.61 7,000

6.44 °
0.00 .4,000

208.60 ... ·190000. .,
129.67 ··..<60,000

0.00 .. ·'0

389.10
0.00

12.35
0.00
5.40

291.82
80.29

0.00

Intra-Eur Comn
Extra-Eur Coml
Latin America

···1,000
293,000
293,000

3.14>5,000
427.18 ·<212;000

427.18212000:',' - ,,"

12.89 ... . .. .. .7}000
338.27 .. ········254,000
338.27 251000,

12.35
377.52
372.11

DENMARK
1990

Quantity
1991

Value ····Qtlal1titY Value
.. 1·992.

. Quantity Value

WORLD
France
Gosta Rica
Brazil

Intra-Eur Comn
Extra-Eur Coml
Latin America

17,000
o

15,000
2,000

o
17,000
17,000

25.87
0.00

21.95
3.92

0.00
25.87
25.87

>e;()oo
4;000

o
3,000

4;000
3;000
3,000

13.69
6.44
0.00
7.25

6.44
7.25
7.25

·····2000,
.2,000

°°

o

4.63
4.63
0.00
0.00

4.63
0.00
0.00

GERMANY
1990

Quantity Value--

WORLD 145,000 199.09
BelgjLux 13,000 24.30
Italy 25,000 10.19
Brazil 105,000 163.03
Thailand ° 0.00
Philippines 1,000 1.57

Intra-Eur Comn 38,000 34.49
Extra-Eur Coml 107,000 165.39
Latin America 105,000 163.03

1991··
Quantity

t32,000
1;000

13;000
t15,OOO
····2,000
<1000

14,000
118,000
115,000

Value

261.76
2.42

24.97
230.35

2.42
0.81

28.19
233.57
230.35

... 1992' ".
Quantity·····

136,000
'··0.'

31,000
·103;000

·1,000
o

.31,000
105,000
t04000,

Value

270.21
0.00

20.07
248.59

0.77
0.00

20.07
250.14
248.59



SPAIN

HEARTS OF PALM IMPORTS

'":":'::::'::'::""":.':'. ,.-"

..... '.' .. -.- .... ',. '".

2096.721,598,000
O.OOl,oqq
0.000
3.920

120.71 341,000
21.16 19,000

129.33 . .162,000
1821.60 <4{060;OOO

0.00 . ... ... ·····1~,OOO

14.67
2143.90
2143.90

2158.57
0.00

14.67
0.00

486.37
20.84

148.23
1488.46

0.00

.. 1992
····.Quantity .

Quantity = kilograms
Value = US $1000

.' -, ..__ - , .

3637.24 ·•·•••••••••••••• ••••••••••••i••,·oo-t,.ooo
0.81 i ()
0.00 ·····>S,OClQ
0.00 0

455.86 \>276,000
18.52 ·14000....... ,

355.99 67000.......................... '
2778.67 ·»<••......~4g,qOO

26.58 ···········.·>0

························.· ...··.·.~·,ood··999,000
999,000

Value

0.81
3637.24
3636.44

.,":":::-:-:

·1,000
1,598,000
1,598,000

t991
. <Quantity

0.00
2096.72
2092.80

Value--

1,023,000
o
o

3,000
110,000

17,000
t07,OOO
787,000

········.>0

o
1,023,000
1,020,000

1990
Quantity

Intra-Eur Comn
Extra- Eur Coml
Latin America

WORLD
France
Portugal
Cote D'ivoire
Costa Rica
Colombia
Ecuador
Brazil
Argentina

..

FRANCE
1990 1991

Quantity Value .Ouantity . Value

WORLD 9,091,000 14609.66 8854000 15798.97,.. ,
Belg/Lux 23,000 36.06 36,000· 61.21
Netherlands 34,000 105.82 2,000 6.44
Spain 0 0.00 16,000 21.75
Cote O'lvoire 81,000 135.60 0 0.00
Costa Rica 930,000 1348.17 t,243,000 2195.55
Colombia 926,000 1223.55 1\915,000 3164.47
Venezuela 388,000 507.92 1,002,000 1468.27
Guyana 182tOOO 355.07 418,000 808.63
Ecuador 387,000 474.21 212,000 384.18
Peru 168;000 236.71 253,000 468.75
Brazil 5,971,000 10188.12 3,727;000 7181.06
Paraguay 0 0.00 31,000 37.85
Thailand 0 0.00 ° 0.00

Intra- Eur Comn 57,000 141.09 54,000 89.40
Extra- Eur Coml 9,034,000 14468.57 8,800,000 15710.37
Latin America 8,771,000 13977.90 8,383,000 14900.93

1992
• <Quantity ..

···············~k5~6()0·
I I

94;000
.1;000

o
o

934000,
806,000
408000

."
477,000.

·108,000
95,000

·.·2933000., .•1.

o
. ·1;000

95,000
5,763,000
5,285,000

Value

9059.68
132.79

3.09
0.00
0.00

1374.97
1242.18

471.71
938.78
168.30
141.28

4585.81
0.00
1.54

135.88
8923.80
7983.48



HEARTS OF PALM IMPORTS Quantity = kilograms
Value = US $1000

GREECE

WORLD
Brazil

Intra-Eur Comn
Extra-Eur ComI

Latin America

1990
.Quantity

2;000
2,000

o
2;000
2,000

Value

3.92
3.92

0.00
3.92
3.92

Value

0.00
0.00

0.00

0.00 ....••.••.•••• i •••..·•..•·•.•.•••.••·.•·.i~
0.00

Value

0.00
0.00

0.00
0.00
0.00

IRELAND
1990

Quantity Value Value Value--

WORLD <1000 0.78 0.81 0.00
United Kingdom <1000 0.78 0.81 0.00

Intra-Eur Comn <1000 0.78 0.81 0.00
Extra- Eur Coml 0 0.00 0.00 0.00
Latin America 0 0.00 0.00 0.00

0.00
582.88
582.88

582.88
0.00
0.00

23.16
496.41

63.31

Value--

o
221.000
22t,OOO

7.25
1224.23
1199.26

1230.67
7.25 <>.......•.•....•...••••••• ·+1·

24.97
0.00

1177.51
21.75

Value--

4,000
408,000
403,000

·.412;000
··4·····0·00·..... ; ....
5000. t

o.
397,000

5000J.

"991>.
QuantitY

ITALY
t990

Quantity Value--

WORLD 358,000 912.37
Germany FR 0 0.00
United States 0 0.00
Costa Rica 0 0.00
Brazil 358,000 912.37
Chile 0 0.00

Intra- Eur Comn 0 0.00
Extra-Eur Coml 358,000 912.37
Latin America 358,000 912.37



HEARTS OF PALM IMPORTS Quantity = kilograms
Value = US $1000

NETHERLANDS

6.95
23.93
17.76

30.88
6.95
0.00

17.76
5,40
0.00

Value

10,47
37.85
36.24

Value

21.16
81.52
81.52

1991

102.68 \ ••••••••••••••••••i~~~w~~ ....21.16\
14.11
68.19

0.00 ·.·.·· · i~!;o~.0.00·.•··•••••·•••

Value

·10,000
33,000
33,000

.. 43,000
10;0tJ0
10,000
23,000

o
o

1990
Quantity

Intra-Eur Comn
Extra- Eur ComI

Latin America

WORLD
BelgjLux
Peru
Brazil
Thailand
Indonesia

PORTUGAL

WORLD
Brazil

Intra-Eur Comn
Extra-Eur Coml
Latin America

1990
Quantity

8,000
8,000

a
~,OOO·

8,000

Value

20.38
20.38

0.00
20.38
20.38

···1·~!:J1(>

QUantity· Value

41.08
41.08

0.00
41.08
41.08

Value--

50.95
50.95

0.00
50.95
50.95

UNITED KINGDOM
1990

Quantity Value
1991

Quantity Value
t992

Quantity . Value--

WORLD
France
Germany FR
Costa Rica
Brazil
Thailand

37,000
12;000
7,000

°16,000
2,000

76.81
22.73

7.84
0.00

44.68
0.78

5',000
······0.
·0

···35.000
16,000·

o

82.96 .. ·.28,000
g:gg g

51.55 ··17,boo
31.4111~OOO

0.00 ··0

56.36
0.00
0.00

26.25
30.11

0.00

Intra- Eur Comn
Extra- Eur Coml
Latin America

19,000
18,000
16,000

30.57
46.25
44.68

o
.Sl;OOO
51,000

0.00
82.96
82.96

.0
·•. 28,000

28000, .

0.00
56.36
56.36

Source: EUROSTAT


