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Survival Is Wetory 
wandans fleeing the mass kill- 
ing in their village are emotion- R ly numb by the time they reach 

the border with Zaire. A Vietnam War 
veteran abuses alcohol and cannot hold 
down a job. A child becomes withdrawn 
and takes no interest in her schoolwork 
after her family is forced to move to a 

homeless shelter. 
Across national borders, people who 

have been traumatized share many of the 
same symptoms. All have experienced or 
witnessed overwhelming violence, 
whether it be structural violence (such 
as poverty, hunger, and homelessness); 
personal violence (such as mugging and 
rape); or institutional violence (such as 
war, genocide, state repression, and tor- 
ture). 

In the following pages, we will ex- 
plore three causes of trauma. We will look 
at the relationship between trauma and 
violence. And we will examine strategies 
used in both the U.S. and the global 
South to heal trauma victims. 

What is Trauma? 
Exposure to sudden, prolonged, or re- 
peated experiences of a life-threatening 
nature may result in deep emotional 
wounding, or psychological trauma, for 
victims and witnesses. Such emotional 
injury often includes feelings of intense 
rage and powerlessness. The scenes and 
images of violence become permanently 
imprinted in the psyche, along with as- 
sociated feelings of terror and anguish.' 

Post Traumatic Stress Disorder 
(PTSD) is a psychological condition 

which results from exposure to a trau- 
matic experience that exceeds a person's 
ability to respond or cope effectively. 

Symptoms associated with PTSD in- 
clude: flashbacks (in which the victim 
repeatedly reexperiences the event in his 
or her mind); a numbing of responsive- 

ness and an avoidance of situations asso- 
ciated with the trauma; and a tendency 
to overreact to loud noises or quick move- 
m e n t ~ . ~  

Among those at risk for PTSD are 
political refugees, torture victims, com- 
bat veterans, and survivors of rape, in- 
cest, alcoholic homes, assault, domestic 
violence, war and natural  disaster^.^ 

Three Causes of Trauma 
War. Children who witness acts of vio- 
lence during war often have images that 
haunt them for years. The international 
development agency Save the Children 
estimates that ten million children 
around the globe experience emotional 
stress resulting from war.4 Like children 
exposed to conventional warfare, 
America's young people who live under 
conditions of chronic violence (for ex- 
ample, in neighborhoods where gang 
warfare and police crackdowns are com- 
mon) may experience symptoms of 
t r a ~ m a . ~  Parents, too, can become trau- 
matized. Studies show that parents ev- 
erywhere who are unable to provide a safe 
environment for their children some- 
times lose confidence and become emo- 
tionally ~nresponsive.~ 

In addition to affecting individuals 
and families, war often effects entire com- 

munities and nations. The collective 
trauma caused by the dropping of the 
atomic bombs on Hiroshima and 

Nagasaki still haunts Japan. And in the 
former Yugolslavia, symptoms of trauma 
are pervasive in communities that have 
been ravaged by war. 

Migration. Over the past two de- 
cades, more people than ever before have 
been forced to flee their homes as a re- 
sult of political repression, war, torture, 
and other violent conditions. The num- 
ber of refugees worldwide jumped from 
ten and a half million in 1984 to four- 
teen and a half million in 1994.' Not only 
are the situations that provoked flight 
horrific, but the actual process of migra- 
tion can be filled with terrors as well. 
Among refugee populations who have 
been uprooted from their homes, post- 
traumatic stress disorders are c o m m ~ n . ~  
Many refugees experience a profound 
sense of loss or defeat as a result of being 
separated from "all that is important and 
familiar: family, friends, language, cul- 
ture." 

Homelesmess. Conditions of poverty 
and deprivation are both physically and 
psychologically damaging. When human 
beings are unable to provide for their own 
basic needs and those of dependent fam- 
ily members, their sense of security is 
shattered. Homelessness, for example, 
deprives people of their right to security, 
and is often traumatizing, especially for 
children.'' 

Researchers have previously re- 
ported that the majority of home- 
less children suffer from serious de- 
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The Violence and Develop 

T he Violence and Development Project, a collabo- 
ration between the National Association of Social 

A Workers, the Council on Social Work Education, 
and the Benton Foundation, aims to educate social work 
professionals about the parallel conditions of violence in 
the U.S. and less economically developed countries. To this 
end, the project, with the help of hnding from the United 
States Agency for International Development has prepared 
a series of six papers fbcusing on violence as a global dict ion 
and sustainable human development as a global antidote. 

In this series, we wifl address the foIlowing questions: 
R What is the interrelationship between violence and 

related problems in the U.S. and less developed 
nations? 

R What do social workers know about these problems, 
and what is the role of social workers in solving the 
global problem of violence? 

W What can we learn from past and current interna- 
tional development efforts of the U.S. government 
and non-governmental development agencies? 

This paper provides an overview of the connections be- 
tween violence and development. The remaining papers in 
this series will focus on violence in relationship to five sub- 
themes: substance abuse, women and children, ethnicity, 
poverty, and trauma. 

Ki Concepts 
Sustainable Human Development 
The term development may be defined as "meeting the 
basic needs of all and extending to all the opportunity to 
fulfill their aspirations for a better life." According to this 
broad definition, development focuses on fostering eco- 
nomic opportunity, equity, human rights, dignity, democ- 
racy, peace, and spiritual and emotional well-being.' 

Social workers will readily understand this concept, 
for it is what they strive to do everyday in their work with 
individuals, families, communities and organizations. In 
this series, however, we will be examining development from 
a national and international perspective. 

Beginning in the late 1980s, a new consensus emerged 
within the international development community about 
how to best achieve long-lasting, positive change within 
poor countries, The agreed-upon strategy, known as sus- 
tainable human development, is based on these underfy- 
ing principles: 

!eat Project 
II Meeting basic human needs for food, clean water, 

shelter, health care and education. 
II Expanding economic opportunities for people, 

especially the poor, to increase their productivity and 
earning capacity in ways that are environmentally, 
economically and socially viable over the long-term. 

II Protecting the environment by managing natural 
resources in ways that take into account the needs 
of current and future generations. 

II Promoting democratic participation, especially by 
poor women and men, in economic and political 
decisions that affect their lives. 

II Encouraging adherence to internationally recognized 
human rights standardsS2 

Global North/Global South 
The term global North refers to the world's industrialized, 
wealthy countries, while the term global South refers to 
the world's poor nations. These terms are merely descrip- 
tive, as the split between rich and poor nations does not 
fall along strict geographic lines. 

CONTINUED ON NEXT PAGE 
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According to per capita gross national product figures 
from the World Bank, there are 24 high-income countries, 
with 15% of the world's people, including the United States, 
Switzerland and Japan. Sixty-three countries, containing 
29% of the population make up the middle-income cat- 
egory, which includes the Philippines, Romania, and Iran. 
The low-income sector, with a total of 45 countries and 
56% of the world's population, includes Guatemala, So- 
malia, and Banglade~h.~ 

Violence 
Violence may be broadly defined as an act or situation that 
harms the health and/or well being of oneself or others. 

Violence includes both direct attacks on a person's physical 
and psychological integrity, and destructive acts that do 
not involve a direct relationship between victims and the 
institution or person responsible for the harm." 

One of the goals.of this project is to expand the com- 
mon perception of violence to include such problems as 

racism, sexism, poverty, and hunger. These social ills grow 
out of institutions, governments, and economic structures 

that encourage the domination of certain groups of people 
over other groups, perpetuating unequal access to wealth 
and other resources. Inequities, which may be based on 
class, race, gender, or ethnicity, are often enforced through 
the use of violence by police forces, government troops or 
their proxies, foreign powers, and other forms of sanctioned - - 
militarism. 

Threats to personal security and social stability come 

from several sources. Among them: social and economic 
systems (deprivation, lack of access, oppression); the state 
(repression, torture, police brutality or inaction); other states 
(colonization, war); other groups of people (civil war, eth- 
nic conflict, discrimination, hate crimes); and individuals 
or gangs (homicide, muggings). Violence may be directed 
against specific groups such as women (rape, domestic vio- 
lence, lack of access to better education or jobs); children 
(child abuse, neglect); and ethnic populations (genocide, 
hate crimes, discrimination), or against the self (suicide, 
substance abuse). 

Among the underlying principles of the Violence and 
Development Project is that long-term solutions to violence 
must include permanent changes in structural and institu- 
tional systems that give rise to deprivation and oppression 
and create a world of haves and have-nots. 

NOTES (pp .  3-4) 
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549-557. 

The following chart lays out three tiers of  violence. 
These tiers form an intractable cycle, each feeding upon the other. 

8trsocctaaeaB / Institutional 1 Personal 

Avoidable deprivations built 
into the structure of society based 
on norms and traditions that 
subjugate one group in favor 
of another (poverty, hunger) 

Harmful acts by organizations 
and institutions (oppression, 
unequal treatment under the 
law, police brutality, torture) 

Official forms of violence (state 
repression, war and invasion) 

Interpersonal acts of violence 
against persons or property 
(rape, murder, muggings) 

Harmful acts against self 
(alcohol, drug abuse, suicide) 

Acts by organized groups or mobs 
(hate crimes, looting, rioting)' 
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velopmental, emotional, and learn- 
ing problems . . . For preschoolers, 
these five years span critical devel- 
opmental stages. Extended trauma 
during this time may initiate a cycle 
of underachievement and emo- 
tional problems that cannot readily 

be reversed." 
-Ellen Bassuk and Ellen Gallagher 
A survey of thirty U.S. cities found 

that families with children account for 
39% of the homeless population. The 
same study found that children account 
for just over one-quarter of the homeless 

pop~lat ion. '~ 

The Effects of Unresolved Trauma: 
Roadblocks to Development 
Trauma, if left untreated, may prevent 
individuals from moving forward and liv- 
ing their lives to their full potential. 
Long-term effects of unresolved trauma 
include PTSD, low self-esteem, depres- 
sion, chemical dependency, and violent 
behaviors.13 Some common responses of 
traumatized individuals are: 

Flight response. Sometimes, trauma 
evokes responses which initially function 
as a form of self-protection. The flight 
response, for example, involves avoidance 
of painful memory. Trauma is hidden and 
denied as a defense against shame or self- 
blame.'* Denial prevents individuals 
from getting the help needed to address 
and cope with current realities. In the ab- 
sence of emotional healing, the protec- 
tive response is likely to become rigid and 
chronic, resulting in self-defeating pat- 
terns of behavior.15 

Identification with the aggressor. 
Traumatized individuals often suffer dev- 
astating assaults to self-esteem and in- 
creased helplessness and dependency, re- 
sulting from an inability to protect them- 
selves. Unless trust is restored through 
psychological healing, the victim may 
adopt the dominator's perspective of 
themselves, forming a "traumatic bond" 
with their oppressors. They may inter- 
nalize or redirect aggression toward 
others similar to themselves.I6 

Role reversal, in which a former pow- 

erless victim assumes the attributes of the 
aggressor, is a critical dynamic in the cycle 
of violence. The former victim may pro- 
voke repeated abuse or reverse the roles, 
so that victim becomes victimizer. Such 
learned and repeated patterns of behav- 
ior have been documented in cases of 
family violence as well as physical assault 
with a deadly weapon." "When consid- 
ered within the context of a cycle of vio- 
lence, violent acts -which may at first 
appear to be irrational when viewed as 
isolated incidents - often become com- 
prehensible as the symptoms of pain- 
ful, humiliating and shameful experi- 
ences that have not been effectively 
healed."I8 

Truncated moral development. 
Chronic violence has been linked to trun- 

cated moral development in several cases. 
Fields' (1987) research in Northern Ire- 
land and the Middle East, for example, 
revealed that children who lived in vio- 
lent communities remained at more 
primitive stages of moral development 
than other children. If adults, such as 
parents and teachers, do not model 
higher moral reasoning, then it is likely 
that moral development will not occur." 

Towards Solutions: 
Approaches to Healing 
Empowe~ment .  Empowerment ap- 
proaches to treating trauma, including 
self-help groups and community-based 
services, allow individuals, families and 
communities to make peace with the past 
and to regain control of their lives. Vic- 
tims can be empowered by: 
W Developing trust. Confidentiality 

and a safe, caring environment are 
essential to help trauma victims 
search for forgotten and unhappy 
memories and to rediscover a sense 
of their own power. Traumatized 
people often find it easier to share 
their feelings in a self-help group 
where other members have had 
similar  experience^.^^ 
Speaking the truth. Full disclosure 
of available facts about a trauma- 
tizing event and associated feelings 

are crucial elements for recovery. If 
disclosed, feelings of anxiety, 
powerlessness, pain, and fear are 
likely to be defused and dimin- 
ished over time, becoming part 
of conscious life history and the 
development of identity." 

W Expressing !grief. Grieving and 
accepting loss-of other people, 
of trust, of safety, of life's mean- 
ing- are critical components of 
psychic healing." In the global 
South, communities use unique 
interventions to encourage people 
to come to terms with their grief. 
These interventions may be based 
on cultural rituals and traditions, 

ceremonies, spiritual experiences, 
drama, dance, storytelling, art- 
work, music, and other group 

a~tivi t ies.~~ 
Community cooperation. Because 

the healing process relies on social sup- 
ports and connectedness to others, it can 
be very powerful when communities 
draw upon their own resources to heal 
from violence and trauma.'*Two examples: 

In a closed refugee camp in El Sal- 
vador, members divided responsibilities 
for child care, agriculture, food prepara- 
tion, sewing, and carpentry so that ev- 
eryone contributed to community sur- 
vival and well-being. New arrivals were 
assigned integral roles in the settlement 
in order to make them feel at home. Sal- 
vadoran psychologists working with this 
camp reported significant positive 
psychosocial  result^.'^ 

In the US, residents of five under- 

developed neighborhoods in Kansas City 
are working to rebuild their communi- 
ties by offering support to one another. 
"Block leaders" receive limited financial 
compensation to spend time with young 
people and their parents. These leaders 
offer such services as help with home- 
work, field trips, wake-up calls, home 
visits, and school advocacy. They are 
demonstrating that neighbors can reduce 
crime and repair the fabric of their own 
community block by 

Apology andforgiveness. Apology by 
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people or nations that have caused 
trauma to others is an important and 
powerful step along the path to healing.2s 

When South African president F.W. 
de Klerk offered a deep and dramatic 
apology for apartheid in April, 1993, he 
helped pave the way for a new future for 
South Africa. Former Alabama Governor 
George Wallace accomplished what the 
U.S. as a nation has not yet achieved. 
Once an avowed segregationist who or- 
dered dogs and fire hoses to be turned 
on black demonstrators, he eventually 
came to the realization that he was wrong 
and publicly apologized for his former 
position. In 1982, he ran for a fourth 
term. In a dramatic testament to gener- 
osity and forgiveness, it was the black 
vote that carried him.2g 

Peace researchers view interpersonal 
forgiveness as the smallest unit of peace- 
making. Moreover, forgiveness is begin- 
ning to be seen as a legitimate method 
of international conflict r e s o l ~ t i o n . ~ ~  
Whether between individuals, groups or 
nations, apologies for former wrongs (in 
tandem with a conciliatory forgiver) tend 

. . .  . .  . 
tal security forces, surviving relatives 

Learning to Cry In the Same Room united to form El GAI4 - the Mutual 
Support Group for Iielatives of the Dis- 

N 

to soften the memory of former conflict 
and promote an atmosphere from which 
mending and progress can occur.31 

Conscientization and Democracy 
Building. For oppressed peoples, an im- 
portant part of the healing process takes 
place when they are able to analyze the 
political and social forces that contrib- 
uted to their trauma in the first place, 
and then take action to end inequality. 
This kind of self-awareness and partici- 
pation are essential for a true and flour- 
ishing democracy, liberty and self-deter- 
m i n a t i ~ n . ~ ~  

Real change and healing may man- 
date a shift in the traditional power struc- 
tures of the past, enabling victims to gain 
more control over their lives and en- 
suring that atrocities are not repeated. 
Combatting helplessness at all levels, and 
replacing it with hope and action for a 
better future is a key element in com- 
plete recovery from trauma. 

One inspiring story of the power of 
individuals to effect change comes from 
Guatemala. Motivated by the "disappear- 
ance" of their loved ones by governmen- 

ancy Baron, a clinical psy- 
chologist based in Boston, 

from psychological trauma, with individu- 
als, families and communities. Unpub- 
lished paper. 

2. DSM-n/; American Psychiatric Associa- 
tion, 1994, pp.424-429. 
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University of St. Thomas. 
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8. Prigoff, A. (1995). Healing and recovery 
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haps thirty war widows from the four .[-he founders had met by 
ethnic factions affected by the fight- chance \\,hilt looking for their sons and 
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has spent the last two years , ing. She used art to overcome language husbands in prisons and morgues. 'I'hcy 
exploring ways in which psychology ' barriers. "They drew an early child- names, phone numbers, 
can be used to help war widows and hood that  was happy, a young support. [hc first official meeting in  
children displaced by civil strife in Sri aulthood that was happy and then the I 1985, 25 women came together. One 
Lanka. She began by helping a small i beginning of the trouble after the member recalls, "we all got up and told 
nongovernmental organization that I death of the husband. The women our personal emo- 
was working with war widows, most ; were able to sit together and say that tional." Subsequently, they petitioned 
ofwhom were under 30 years old, and 
some of whom had up to eight chil- 
dren. Many of the displaced families 
had been in camps for up to four o ears. 

She realized that in Sri Lanka she 
was working with a society that does 
not give people an opportunity to ex- 
press sadness. "The society tries to 

make people forget. We gave them an 
opportunity to explore their feelings." 
She started with a large group of ~ e r -  

each group was responsible for killing and demonstrated in the strects, demand- 
each other's husbands. Everyone was i n g  to kno\\, what had happened to their 
crying, and they were able to hug each family members. As the disappearances 
other." continued, their numbers swelled to 

One did not cry. She nearly 1,000. For their courageous and 
pointed to the scar on her face and selfless efforts to g a i n  justice i n  [he face 
said that her husband had stabbed her. of adversity, they have received interna- 
She was relieved when he was killed. tional recognition and support. Their 
"The women empathized with her. work continues today." 
They could talk about the experi- 
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FURTHER RESOURCES 
Save the Children 
52 Wilton Rd. 
Westport, CT 06880 
203122 1-4000 

Works in more than 25 countries with child 
victims of war. Trains social workers to provide 
treatment for emotional distress and carry out 
fdrnily programs. 

Amnesty International, USA 
322 8th Ave. 
New York, NY 1000 1 
2121807-8400 

Works for the release of allprisoners of 
conscience and an end to torture and executions. 
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