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COMMUNICATING POPULATION AND FAMILY PLANNING INFORMATION
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COMMuNIcA rING POPULATION AND FAMILY PLANNING INFORMATION 

OVERVIEW
 

2 Tlic support of polieznakers is key This tuan~til provides at fraiewmwk 

1(oensuring that populationl policies atnd sp-vseaprahto udd~ressiga
alidill ii! planning pro.(gra ils aI-c Se ofpiu ( cno utll icatioll lIjeds. It is 

suc((cssfiiI. Podicyrakci-s dIirctlyI rcsp~ti- (Icsigl(I o 10( aTs aI glli(IeliIle lo0 in(Ii

siI)It for. I)oputItiolt Imolicics and1( p)gaIs v'i(Iltas miud ills[t itionls itrt(Iill 
lced( a1J)JIoJ)i.Ite inlfoiniat iol Ito: (I1) i(Iell- (.oIluIIIIIli(Iltiitg I)opuiaion ;111(1 fam11ilY 
iif Jpodicy iietuls: (2) (Iesigli aJ)p)Iopiate planmning iI11fo1.Ilialiml Ito podicy atIidilicS 

Pu,00T.111iS Ilave hil I3(('S.Sai\ rt5011r(('s: draw1~ IargeIN' lipmol Illc cXJperieil.:s ()f11t1c 

1ijtll~ fet-cic Bu 
gra tims: Amid IilakIC. () I( cval ntic ille meInci tig Ihc I\lIPA(, I (tjc(-t, n t 

(1) ili ll cl IIctst p L(di(.5miid Ill)33- I~yloj I'. t ilt-cumi inl i iIpIe
.1311 

imttr (d tHecsc pjiics. 1)3licy'mik~crs pireviomts wvok (f tIlle ( )PIO(NS Pn3toj((1. 
itl~it3(lmdvcdI\(l tcet ilrillmatioml So) l\IPA( I was a 1'SAkII)-suppm.ted prO.Ject 

tha~t IlieY call limdemstammd and lpmI ct11))33tIt( tol-t33'idl vv1)p~'(e assistalicc to 
thtese plicies aitd jptogtams. All l)33i(\- ((cmltt\' itlstitittuotts to effeitivcx omtiit 
tmakets canm afleetIml(tliii lmcn I ill liciate Imull.1 aitul liilvy jplattmitmg 
whmicImpulilatinmll dicjc5 andmt p)grammms imfOrtmatiotm to koix podclw ldaulims witlit 

acittipjililitoi. Ill 1h'. casc (&flamtmily tltitl omvn mottttm *orcgion. 
1)Iatttilillg SCIXICt dCe1i~m', fo(XC!11jl)l(' 

arrjecs eX:st.jptiatt lem.-al andl m bt~mI ltraimtcwotk andmt si)3-(il'ic ;wiiic to itmpjlc-

j)Il~aI e Sel 3)1.15t(Oiclatioti acliiitss mol bectla tomi 

Le()1III( )NS 13 1(t.1555 hstitit-asist I~mtl setliolt 1 tltailis .1 51tll1]tary (df Ime 
lionis ill (I(vckli,~(ttilt ill (OImlil tili- Uglidielities pltcsciliIttima is immeaut to) be 

to ll p(o)l.3I iI~Iml ((and kl (1Iiii I)!:!lltimtima uckr kic - IM c c y n 

(a on (1a i 1l )1Iupic alJ)1idicms.i 'Ilammi anIvlillo m l1111 (;ti l c iiis 
jlamilitim lfom f iVIV.art ca(Amic 

l 333cig iiI(l 3m ll 1133ica cm i33 ii333,31,313i Ii 33i 3333.i 13 33 I3 3 3i3,31 i 
(33I33333i333.olj333t3 i33333 idII 133(:il planning3333333j33t333333 3 13 3133 It3 1 k3~I3i3'i\ 

, I.33313 ,uj,p(graI 33 I'ii dI () piil-m-3ldci 1~i c v,3adc u-c q'3(Iu,,sI/3I3~:~/3 /i, . t 
wi3th33 practical3 .333333i 333iolln) 1 a 33333i ( 333 3.333333Il 3i3i33333331 i33 3333333 3 ii' 
3ju31 j33()ill 331333331333 u iic and3113 l333il3 iu~i 1.13333331Vilii 3 3 33I3~ 
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COMMUNICATING POPULATION AND FAMILY PLANNING INFORMATION 

FRAMEWORK FOR DEVELOPING A 
COMMUNICATION PLAN 

rm>iticillf) ,11 IIMinl l nIlg't~ 	 n t)"l)+litlMto's ithc hi~ll cmili tillicati<>n plan., dcscrih

fill() it is,t n l -ucss, i g Illc pla iujcis:tis. tanwl llit ic c, 

cIi( )IIII ' 	 i
+ iivat l al i c Ii't'(dc( aIts (dI swst l't lis tc,tlultiljl. ,mid mlitl ,at. 

cx aic Ig ll itrT \cli 11 tg. vtlclhnl,c \v rkil,,am'i t il'nclinc, hI c opia 
Imilih plii Ilit p (Ii)tral ,is al atllhita hi l,diie l Aiihl iStippli- cl iiis n1tli bc 
(d 1)(<Ili cs,,ctiil itlciltlck~d. This (hm t m-fit ,Ilmtllt bc%makcr,,Is, l. Stcctlr-llg that 

ill t is t miit ctI't, gt,' i'ittisckIIrItm glimtl itc ac t clialcsp nhtch l v as 
()()((I(.(l l fil Iil l I \ ' c . - ' lt' v (.ol lto 'l I t)hii ii ig ('I i 

ii + ,. tc, (i t tmtilti I l ( l' ttal ot Ic 	 l he kept lw )c2,c enshugdi 
] atiI ial ajlwilojlittI channe i)l 	 ish t 
i pI m c t f1o'ln l tihail 	 d l cs w mI l ,litIl ittt'l)l-m ,igtfilg i I 	 p) l ach Iljut'in},,w ctx -nltst ctru ttlttlc lii t t( 	 I i ill prcatcr dctltil bct'h v.li~t i -dsciibcd 


ti<+ :
pi IIt 
 ( )l/] l. (.A!\+vi 

cs,+ill li c h .,r c<m ltm 	 () jc ixc shim iht b~c clea rit)>Ilhom ic tim objeC-

lives, lb;tscd ()If cal-clttl ;Issts, IIIr'II(S ()I, ildvhr lct m.r111c\ C~ l ilvwill Im(l bct(Acif'HI 

t11n ca thc atlid itlicct. shim hld 

t~tlxi ).llC X pl lt iha lcha llo c X p~r css cd as thlc ,tlswc r-t ) thic 

If()\\, ililm i~ nl l W ll~c l < i y t() T'ltc\ h c nlcail l

r<(Mc d i nig f 


i 	 cstio :r oaignhiiilttlili,: ti 	 l''iimtittg ll a irl is 
stcccsshitl, wh
t willi llliis? hatl ac
 

i~l(-titil\ ill(c tllc (Icsirl cn cs \Vhat wvill p~c)pIc
litrgct autdience, whoise 

\icws a~tld (1c( Iioi~ ll~c (1<), 'its,()I'f an
s tllc availilhil- In tll au il in,,k
 

M ittd (dwlinrt. , tll.(.ts l,01, SIA's~+ mlightl bc 1(): dhcvcthy lm>llclm
I 

kl'nlihk la ntiIII 1hc (.(c mlillent 1()[",ilnih litig, c hq
,;111(l Sit( sfllll lilit 

p) -illItvi clitatio ( )f p>l d icics .111d niatiollil plhms IfM- c-Ilttldill(1- l illy pham

, l'itllls: 	 tr~~~Iill"S,'\iV 't'C;, ~t lic scoc -C 	 pub'tt~t l 

lioans t()laihl pli](4in, l-Im itc Icgill
 
""' h la p ag vsC le c ,alt.'i d illtc r- an d r c g t l nL nton n t () liw ilita tc filllih'
. meI(,Y 1 ill 

I hl~am dl clicm 	 m-r s c, c S I (l, c : 	 plhi In g Sc r\ icc Ici(r\ ini c 

t ce o 

is m icmttc c colhce 11ssats fling (scc Ap.\l~l~dix A).
 

makcat stii l(-souc the m es age privatc scc t<mr1*(, )ll,(,.s IM.rfamiily laht

wll lhe sour 


anld
r s pct'lls: 

A ,t 


3 

sclc l ;ft aiatechapr~ynel () rauhThe tanlrct tllidicnicc is idclltillcd 
Illc and ~ based <m] thc () 1) c.ci\'cs to bc ,a'hicvcdl. It
 

p+ tsill rc lprcscIlS IlI c r1() thcsc ( UiC~stio
]rcscmt m tss ~tw tformat th at is lls:
 

W hoI)call thi (It clp? s,;<p
(k) r ()I- l I ing
stilled I ml l IIthl clic c a nd illealW'l ll m~ s(

chllillcl Itscd<m<I-(rch tllc alldiclicc
 

aldc pc iI e p m lc .- l)<plc \wltm 111cc this (4-sc'iplioll arc Im t
 
idctltical frml t() lahtc, in ,ll 

c it cmtlil r'i lh \ they c i ld i d ltl ls m id 

h cllp ) c a -1 imt' l h rS h ip I ) Sw\' h av c ec to 
F~ro) itle l )l",li\itic s, w ill b ec c's i l t' i 

h IIIl r ec t e it w r itlct (I w thl 	 Ie acl Illtt m t h i~m 'cr 


111.kt' law, cllCcl I-cgtlliltim , anld i ttc
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COMMUNICATING POPULATION AND FAMILY PLANNING INFORMATION 

Set 	p(dicics, m. iIII111clicc all (& illc abmv. (dIlcallh. SmIlc cx.,I III plcs (d'appr(yrullc 
III Icl-Ills (d1willollig, almill clialljoc ill illc IlIcssau-cs 1*()I..Sl)(.(.ili( ;111(li(.11(.(..s fofllmv.su(ycalid (111;llil\ (d1-1111likIlIcscI)LI111111)(U'. 
pmverhil ()I Hillm-mlA gmtips m-c likck to 
illcludc p(dill( ill lcadcvs, (0mcf-11111cill 
()Ill( Klls, pI.1\;IIc alld pIIbII( s\sIcIII 
pmVidt-l". (d cm"11w, I 1111'k 

Icildcls, w(m](.11", mgmli/mImls, blISHIC"s 
;111(1 ( I\i(. ils"m lallmls. ;111(1 illu pl-css mid 
bl ();[(I( ;IsI Illct Iia. Ill mmw p1m cs. Illc 

I'M I C ( &;I I I( I I c I I ( cs I H Ic itI I I11;1\ c I I-


II I Ims" g 1.()111 11itI a Ic II I IIIkc k I InccI 
cach ()Ill(,l sm It it,, dmmrs ill "1,\.S( rapurs 
and Irmlillmlal III \illa"c". ( "Icark 
cach .1\ difIcIcIll c it 
sl * - ;111(1 ;Ippr(yl ialc llmdc (d ( ()IIIII IIll-w( I I 

Ilicilliml. Atull(II)CC VC11CM(Al is c"scillij 

m lIclp i(IcIllik Illusc IlImIcs ;Is XvcII it's 

illipm-Imll p(.1-ccpliolls, iIIIIIII(Ics, mid 

kIIm\lcd,'1,c Ic\c1s. 


It \vIll bc 11111mi'laill I() cluark dc-
S(Tibc ;111(1 wll() illc lill-cl 
Midiclicc is alld 1() this 1111'(WIllil-
tioll. perhaps ill IM-111al (Im 11111cills. This 
will hcIp to kccp Ilic ( mmmmicalimi pkin 

m] Illcm thl-ml(211mll its 
IM.Ill, it,, w(Al its illc c\Allillioll (d 
activilics. ()Iwc Illc right alldicil(c (\Is-.,*I
vis Ihc ()bjccII\cs) is idclitillcd, illl wher 
c1cillcills 1)1;111 
Hmv lwmalk. 

M 

.\I()Sl pc()plc shapc Illcir 1111-ssm'-cs 1() 
Illc 	liceds alld 1111cl.c.sts (d a parlicillill,

alldiclict. as it Ilmlicl, (d sclisc.
 
This Illumls 111.11 illc IlIcssagc 

calcd H)all c(Illcillm I() ill( 111(ic I-1111lik. 

plaillillig. ill ImIllk. ;if(. (Allcmiml wmlld bc
 
diltcl-clif ImIll illc I;Illlil\ pIaIIII1I1A1)1* IIICS_
 
silgrc trallsmillcd 1() (dViclals Ill Illc Millistrv 


I .	 I'lldcl-s(illidillo ()Hilillik plalillill" 
nicilimls and Ilicii Iwitclits mid risk" 
cilliam-cs slildcIlls, I'mm-h-duc alld 
('"IllI)cI clicc. (I'millk ]if(- c(Illcillms) 

2. 	 Fainih pkimillip_1pl-mimics Inalcriml 
and child licalill. (IIcAll) lumlcrs) 

Fit Ill i1.\1)1;11111 iI Ig I )I ()III )Ics Ill itIcrl w 
and (All Id licall It tind 's mi-
I I I ()IIt\ . (\V( micil ,, w )IIps) 

1. SCIAI( (111.HICIII(fill", wmd 

acceplallcr, cmillillialioll. ;111(1 IlIcIlmd 
c. IVallilk p1mmill", Ill.(). 

1JI'Mil 1c;ldcr")n 

5. 	 F;milk p1mmill", 111(MlsisIcIll 16111 

III(Will \;Illl(.s Ilill". 11111lum scX11
illil\: addillmialIv. It PI'MIMICS parcll
fill IM.illc and 
WC11-1will" (d Illc klillik. (Rch""I'Mis 
Icadcl-S) 

6. 	 fillilik, plalmill" is ;I "(md 
ll(,\%,s sIm"v. (Thc Illc(li;l) 

7. 	 Fmiiilv plamihig is it gmal im'c"Illicill. 
Mllsillcss m. Iwillill Ill"Ill-alwc 

8. 	 Reducill'. hil-Ill raws ( an illc 
"M CIAl IIICII I"SIIIIIII-c burd(.11 ill licillill, 
c(Illcill ioll , alld cillph )\ Incil I 1)()Ii Iical 
Ic;AcI-s) 

I-cm-m-cli- Iml II(Illark. 
(111,11halivc rcsu;w 11"llull its ImIls'.1-mll)n 
(11"clissimismid Ill-dupill IlI(cI\Ic\\S-IIcIpS 
to 	 IlIcssao('s l(wvm-iolls 
alldicliccs. \VIwc\cl- Ilw Im"ut ilmliclu-c 
11m,\ bc, it Is 1,1111mllmll H)IcIlIcIl1hrl. IIII-cc 
wlicl p(mll's ;Ibmll lllcss lgcs. 

http:burd(.11
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mwmlmmz 

)I- Idt-alk. shmild bc mIk (mc Illaill 

Imilil (milm lit) killcd. m if 111;11 is It()[ 
Ims"i -, 1\m m 1111cc 11 Ilic Ilmst. It is 

h(.11cl III pr()pIc \\lilt I (Icill idc l 
III 1111c Ilic"S11"r 111,111 1() ((mIllsc m. 

111cill \\]Ill lim 111illl\. 

>-	 Mcs",wc-, shmild bc pf rwswd 
\%]Ili Icpf I'll I\rs (d Illc H) 
rilsillu 111,111 Ilw Ilirs"A"t. IwIll., scill 
IIt(. ()It(. h(.1w" I(.( 

I III. Ilics"A"c shmild Iml ()Ill\ pri-suildc 

1111mi"ll smilld (111111 mid hwh-Ilic 
Nllmlld Ils( Im ItIdu Illc 

mhfoo Ihc 111dirm I. IN brilp ('11cmir-
.PII'd I f I iII I dc I t;i kc-I IIr -\\ It I I I I(-\ 1. 

I It(. 111dicin c licrds it) klim\ ( IcIll k 
(III: "im Illdc limilk 

ill 111,11cill;1I And ( hild lIcAll) "(,I\]( cs" 
M -HSC (1.11a ImIll Ilic I)cIll(w 
Ilild Ilt-111111 Slinc\ 11)idulllik sun it c 
Iwrds.-

S( a i Irssm 'l., 
It(. Illussligc "(It I I ( (.-;III ill(kidlull m. 

m (*Ill]/,It iml- 11111"I bu II I IsIcd Im Ihc 
pm (H111,11 .111d irm u I c( (-[\I Iw Illc Ilics";u'u. 

cs, Illult. ;it(. Im basIC 
I\ pus (d smii( c, td nicss;wcs ()I- ,p()kc,,pCl,-
"Mls: ( 1111wc (ilmlimi Icildcl.s. 
HwIll lyrs III 111cssil"c smll ( cs p1,l\ illilmr
1.1111 1(IIc s ill p1m ll(II111", .11;IIII-C 

(h) ll()l bc](111" (1)Illc lill''clillidwil(c, hilllir lcNpc(Icd b\ Illc
midium c.sm 11its 

IIMVC (*I,(,(Iil)lt. smil cc h) carn Ilit- 1*;Illlll\ 
plalmill'.. IlIc"Na"c 1() Illc 
11,1\ ll!;Ill it Ich"'mis Icildcl-mid \, 
\cvsil. WlIcIl illc IlIcssil'-c is dch\c1cd ill ;I 
cmilcivil(r. [hc bc"I NMII(C \MI11d hc it 
Icildcl Mm IN I)w m1k lc,,p(-(Icd. bill Mm
 
is ;llso Imptilm mid I li\ rk pt-Act
 

Smilcilli](11, All ""Illsidcl", sm 11as it 
Ill bc Ill ('11c( li\(. 

sp)kcspuismi, ;i1ilimigh Illc 1(1(.;Il smin-c Ill 
11"IlAk Im illc iIIIdICII( Cits 
it Im A m lim 11)11111 114-1111 C. 

C I IIA NN 1 1 S 
Mll Ill I I I I R it Im I It;[ I I I IcI I It(. 

Ilicalis b\ \\.Ili( It ;I -.cIs h mll mic 
()I mllp 1() mmillt.l. Ilicit. ill.t. 

hv() plimill\ hpcs (d Illass mudill 
alld illicipcismi'll. Im 11;i ( 11,11111cls 
;irc dmsc 111.11 illl()\\ mir m AIc\\ 
.11s 1() Atc 1() 111;111\ 0111 rvillildc. 
lcIc\PIml, ladio. 'llid IIc\\NpiIprIs) illid ilic 
parik tilmh (-11(-( mc ]it lit( tcltsmg kmml

(d ali Isslic lit I I'll 'c(rd alldium c. 
I I I v Ipc IN()I I il I I It I I I Ic I N Im ()I\ r ;I IM 

Imu bcI\\ucII hm m lll()I(, 
III(IM (Illals illid ;it(. (dw il lll()I(. (.11(.( It\(. Ill 
It millildc', Id ;I limclud IIIdICIICC. 

B(oll ImIllick mr ( wli pIcIlIcII [;it.\ aild 
11;1\(- illc ImIcIlli;1I I() c1I(,mII;Igc 1)(-Ilil\ioI.;Il 

)I ( mitsc, Ilw [Iscd 1() It-m-11Illc 	(IcNII hr c(plillkcd 1111dicil(c 11111slm;II(hcd. 11Illc .- INImIIII)III lt,;Is(, Ilic(April" (w(()Illllf\ lulldrls. IIlull ()pIll- pIIh1i( 's 1)1)li(m \111i1kcis, m\111clic-'s midMicli IllmIc plihIH .(diull 1111111cmc 	 phlimill". 111111111H)Hs. 	 11)(1dill
s.()plIllmI IcAdcl ";ifc INMICMClIcill ( 11,11111(d 1() il
lisc. IIlsit-d Ilit-111hursillu ;1( Illc I.();IlPI 11 (d Ill;ll 1,,[(1(lm lw cI 
1111d1cm c itild lislialk Ii\c m wm-k Illakul *,,IIIIIIII(Ic Imllik pl,1111111111 

,IIIImw Illc alidiclicc. ThiN illit-l-pcismiA ( 11,11111cls Ill;I\ bc 11)(11c 
Illill ;I Icd llic(lical Icmlcr \mIlld bc it ulk-cmu. A illass milililp. 1() l1lId-It-\cI 



COMMUNICATING POPULATION AND FAMILY PLANNING INFORMATION 

piiatc , but1 is hcss likc'lv I()wtmrk I'M- pcltlit rc'sca;rc'lh~ l t;1c llb I lmv~lmi dv . I( theirr 

6i IiI r i~ IIl l cit.,, ;Ih 1wt.mi( llt sIl'itsf itaII<um csh",cvt I ;\il\ tli h lllt' 


t (+,il' iip;i cd.+
)ilI itm k i ;wt(t Im\;I isa c|(ilv\ellitcllfNl 1I\() ('m I~t\ 1 1Ill all 
hlial-dctlikt tIc( i tism!lItitt wmtlildl bulita 
 i s i irk a \w'm c 
Sil;Il.-aIll 'tic ,il l' isi,,i+,<,llll;tIIIi p rc''hi l'tlItfiCV'; c al a~~Ill;itltill IlItI I l li 
illcr11 1, 1Ml 11t,iii. illd Im~ m lictls ;Itlistir t,1 spc 'h;,': tIhm t (".\ piiltlrt Is\m fll ;ll m 
l'tgitio m 116i~ii'iiltll lt 'i t i I <It)dll.ll 
 satild \wt~w ld"). H it- t\illilli (il d 
u'll illt'l Itm ~ illl l i itt ll. tit llm ], atlld i m ti-nllls.,. r;il m liitl)I . p icscil'ili 

'lt'tt'1
t t lll ( \\fli 11 .l lI, t \ aih ),'.ill a hricf.,iltr~lttI xt i ,it lt I it.,\<m\ l t 
\\(Ifrkslit ; to(list il i ct'im -til~itiss I,),f, ll ;IlmitI<',lici s lllih 1t' 'iit.c(.(()111 
is.l1itCiliktc l ItoIt';idl1() ,(itli l lthlit,i .\hi'i~i I M<),i ilt .< ( li ll,,,(d 
iiit iii]tt'll i c . Ill ;idh liliolil, Ilit\ I()l is. visllil miil,.Imiilit11 ,1il-tltc~lt ll 


Irt',,t f 11'liI s "i(i'
,, 
itl l,1 l\tm mi itpll illt'r i;Ili~siit, lild SIld ct .tt,1il,il.t.1 
pc Ict m illti h Illtll ililllillitlli ,i ll ll)iii;I (k~i',llii ,til m \\ m p s 

I~lltl~ II~'ml ll' I (itlikct, I i ( 1 illlilt(,c (+t CHVUl' 'Sll t l'l s I 
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EVAL IUArTING COMMUNICATION
 
ACTIVITIES
 

IH ";I\ilal l'iur wtmrkshtops, 
liltc prc'(St'llni I(:)i, thlrcc l)<mokh'ts, :imd~ 100l 

C (ullmtl ilili<)ll rtdc ill m)itc Iosicr , ()If( slidh 
ach']it\c'llu(ilt (dllIp llk litll ,Ilid 

1 0c it. +c,,m p rtil .lip (mHlc tiIc r',lpitalf,lllil\ latllilt ( s TlhI t ilt, hIratil ,+, III 
is ill mI ;illl I()t-\a ;lll~ l li+,l~ l il\v: if)Ic.-i) ill -l(I"lc t clll llll'tc ",
r w)l cr (cim ), iltl(I 

a~ li ili(+',.I(111hcll t t' IiIIl lt ' ( )d IIIc linli m. (m c ("1i(.1t(1 ;1itI l\' Himt \\;I", 
r(rc liH .cIt\il',1 c"i tllc,llt'I!( ll Iprm illim,'d . IItI l 111ii p I Idl t1 i:l ,10 

Iltctilc(I. :illid Illtc 11)l,(hl t w llclh llicr il\Inlil ill i il (.\[(,I Il;tlc\AItltllim )s.
 
IIr mu i~li , Ila lt t'l 'll tl(-(.
c m 

I'c'lIm Iwlll( c ,t' lII( Ill(Its'1\1mtt 

tilll l l
.\11 ((< ml I( mlIt\lilt J,, IIt( imlt'lMu (d ttIiit", (I lw(('k listis Ill 

I()rliliti llIIt' ,ll it., \ (h ) tlml(.its]]\ .\lpcnil i \A AIrc t)(fls nt)C\altllil c ils\wcll ,it. 
]C-ld~ Il~llIlsc'lm lilt(jtl;i,,i-t, lI( 1l t()lllllllllli(;Il 'I(l cs,.) crfI ' -, I() c rnc II ;t1 ) l)l;1ll l ; I' l t lP 
d ch',,is (d,(1 k-)C'llioltls icc-irt(11 ml i (H ; Ill;llltt' r\Alllti i h m<ks ll,all Ithc iflmllll~
lill(lIlm .,"c. i \\()rkc-i, lid( Ii) i " t (t l lll(I;,].,-, l iilc lic-A dl 


,").
x\m()i s If Is,"i lil l (liliHlilti()(im it- III\1(.\%(d1illc i l i c,,,k \\;I" liItcI11( 1 
'
Ili Illl1111I 1IJim;[ifIII;il 'it'l . I';iilm i thli,,s(dlmi1i\ilic,, I1m1s lld it'lit( I \ ~ l k 

Icdl 11);111(i klll , ~ \< l l lt "( 11i1i11lc" hm (Ircl)[r .t ( cl( 
Ii11111h pillii". I hi,is,ht( m iti,if is 1i,11( a i lt: 

'l(c)ll A . VtI' ;IllYX 

dli~ll (H l, tl 


I()i,,d)lilI,llt. 11(.t( 1 (dl,aIc l iiuu ,itI
 
,
lIII iIl, lI lI c \ (,,, ) ), sI;i \t~( Ihc ii1s., ,gc ilpl (yii'lc I() iltc 

p rlc til I, s t, )a(h(a,i,lm ~ lrmild ir c ( IItl 'tf il ll I(l\[(III,b p~ali( ill; (Ixe.. l 1li 

cill~lllc i/ (I m i, I l m~ li .iii l \ c i l l )]ils i,,1m p i lt( ail \ti l,ls 11citalllh'imi. l l I 

i iI' I( 1l1li1l; mt 1 Itlig im ll, h 'cih r" ) i ,,(h 'lcill i l itcdw ll 1,I1 is liclill~l;i ic . \ C1 l,,1 

'xc li l il Imxi llid it'l itC IC ,cir(i .t I (.\\\\ im s ,lhm il( ()(1(~ 1 i t tI11 1l l s~()i " \V r "lic \ 
,lit''(I, I() bct m lsidhlc.(. If ii ill("- lll tItc!tlcl ;Ilid( li11ii c ali~;I( in l, 

li(ll mi ti lll i;ll,J II m il m i dl I ~I C lllC (l."\il\is ,tmil i "' l"iI t' (IlI(' ) l'mi 


tc\;iII mll \ bctm i"~',l~lt itl
llilii \\lild( 
('<lllllt'it'(l'l"C~llll~il l~i+ )iI~aS.\\*(.I(. [Il c ( '" c.s"(dcli\c'rc(db\ lilt 
c m(litiiilcl ;I(--,11 1illt N ils Ip'cilit iiiit'ildi 

,,
('',1allil I ) )li lt' ' 

,ill lCil tllIl~ l li(11 I ,i lll ll 

l ll rc ll"',c l~ lt t r l(lbit;1({1 illi Act lli l (Ill'(.( 

isT" S ap lillllis f() n I'M dic (r lm It",c'I;IiI cd 

lll, il lild,, f )I- Ic cas si lI< ic l lpil(r I( ( i , r l lllm c (1 

cm ( .lI cscHi
1li 11M( is.H l illiy mil ll cs~ 1-1,,I T (l il ili(l,, 11,cI fi cslsa Ih' IIl~lc 

cvalir, ilh~~bli, t hllcfi k<4.lliu 1 (I( ;ii cJl ic II~c 1i 
liol,c idlali i, aid ltcl aI~ -dIt atli lc( ~) lI lt,,Ilm liytc -cI
 

l i (' )11i( it41 C II(I i*il,: llillilli((m d rl 

(cict.rIm1I(ItkhIl,Ic,)1+ -siiifil\t 
T his,kilii(I *cvtilllmlli IllIsA s()( lllt'(I\(d I mk c s m m d Ic 

licaill imc ,lisilicl:iikt i IM) Ill<.prlm -ctss i li 11i~s '11 ,,rt' ifll ii, 4t)i 1( l1( 

a ndl lll l i'il t l lit'It\ \11 iwili ill 1lc(l 
 I' n ii ch( il im i~( c +msilt n ci? 
(lllln m,( d ll l ll Hrmrc d \\ ciiiII c h\ \\ IIli1lt'Il c S 1 v , \ d ( ' ~o l iIIt'. phiiliid-ll \c'cin I]1'' <,iiliiiii Ihr)H I
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cIc.) appr(yrialc f*()I. illc alldiclicc:, 

Werc Illc pl-milicts visually aill..'Ictivc.'r 

\VcI c IIIc\ SlIllpIc and 
IIIc\ (,;I"\ H) ruad and lilldcl.

"faild' Alld-\cn iIII pm-lall 
Illc\ \mh IcpIcscIII;I1ivcs ()I 
(ilt. all(Ilcm c_., Was IIIc cmilclif 

b\. mlicl. (.\I)(.I.ts Im.accill.m.y.'r 

\\';is Illc Illcssa(vc> Wa" illc " It, . 
I I I I I I c r c I s II v c I 

m ilpt-fillm l low Ilic ;111(li-
fccuill cal-111-

quAc ()I IicI,,-Ii1ciwd p(diti(al mircst):, 
Was (lic llws" Igc dcI1\cI.\ fillicd 1() lakc 

a(kawagc (d ().p1mrimiltit-, 1() Iiiik it to 

wlicl cmilpak-lis (w (c.g 
(H) W(Mit'll m. illc clivirml-
Illcill) Illipm I Ill(r ()I all i.,,sll(. 

. Hl( , I 
siglialcd h\ It', (IIIII-abillw was Illc 
HIC"S.1"t, IVI)cmcd (dicil 
hilild ill ;I 11111111plicl. cllccl? 

It iN iiol cimugh 1() kiio\\ wlicilicr 

a('11%Illu" 11;1\(. bccII well 
plmllicd. illipIcIlIvil lud. mid fillic(l. 11 is 

AS() 11111ml 1;1111 1() kiio\\ Micilicr Ili(-\- 1mvc 

bccll clit.( tl\(.. llull l". if illv\, Ilaw 1)1.()tlglll 

'Ibmit Ili(- clumgcs Him will ho,11) 

Illc (()Illllllllli(;Ilio Il cllm ,l achic\c Its 

()bjc('IlvcS. 'I'llis i" Illc I.(dc (d 

c\Allatioll. It dcpcII(h, lilst (m a c1car 
Illidur"Imidilig (d Illc I'vus (c.(r., *I().1 "1 
hilild Im, ;I ilmiollal Iwplilalioll 
p(din") mid Illc lIIdl( alm S (d succcss ill 
IffW11'(11,11111". I(mard Illc ()hj(.(-llvcs (c.4r.,.1 a"1 
drall m Illm! lialiolull Imlicy 

(Im -lillit-111). Sm Ilt-tillic" 

lmsilkc m ()Ill( mlics 1,(,Sllll 11-mil 

aclivitic.s. Ill Ille'sc sillia-

Ilmls, Ilic I-clatiml hcI\vccII Illc aclivilv and 

dic mm.mllc slimild bc I() bcItcl, 
Ilildcl-stalld llmv and why it m-curl-cd. 

0m.c Illc mm.mncs (d m-tivitics arc 
known Illc lw-lllallmi (d a national 
Implikilioll 1)()Ii(\ ;I widc

sprcad lmsilkc cliall'--c ill ;IIIIIII(Ics Imv;lrd 
killilk plall 11iIll(' I . I hc subsc(lilcill impact 
(d Ilicsc ()Ill( mm", (,;Ill hc ill 

I()()bjc( Iivcs. \V ls .1lialiolla! 
;mpulatioll 1)()Ii( \ ;Icillalk pIcIllcil te& 
Did Ill(. limcasc Irs budget 

Im I'Millk 

( ) ( .1,( ( )m I.. I ki IIA 'T 

k m c, 1,()w 

I'm actl6fics, tllc 

ilidicalm-'art, limc cliall'-,cs ill kiiowledge, 
alliIII(Ics. alld hchilviors flult tll(. 

calioll (AIM Is (Icsiulicd 1() brill" 

almul. 'I'llc c\alluilion ilidic;I(m s slimild 

bc v slw(ilird ill advalm-alld I1mv I'l-mil 

(Ilc ()blccIIvcs. 

1:()I. cXample, sllplmsc ;I Implikilion 

p(dicy cXISIS ml papci. ill Cmillin A, but 

I(.;I(I(.I.s slippm -t it m id lll()Sl Icadcrs art. 

IIII;IViII'C (d Ilic IIc;II1II- (w (Ic\cI()pIIIcIII
I-clawd bcliclits (d n 
Owl.(, is IcligiMis ()I)I)()Slll()Il 1() kIIIIII\"I 
plalmilig: illc Illudical cmillillillitv ()I)I)()St-S 
distribm Iioll (d cmill-mcl)[kcs Im ilml
physicialls: illc privatc scclm. is 

IIlIIIIV(dvcd ill Imilik pkililling, ck..) 'I'lic 
()Illllltllli( Mimi m 11\111cs \\Ill 

Im-us ml Illes";wcs Iclawd w Ill(.S(. I'llid
iilgs-sll( 11 Is dala mi bil I11"Imcillon alld 

ililmll Ilim-IAM: plalillill", alld 

lim ict-lial licillill: ;111(1 p1-()jccIcd burdt'lls 
1,()I- the licalill, (.(Ill( alio ll. cIll I, (w 

http:I)(.I.ts
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agri-icultill-al scclors lilldcr val-\ ill,, V rl ililvI :_1 I N 1 0 RN 1,VH 0 So('R(+'S ['01Zsk-elml-ios-alld call he Illcil."!ll-cd111cillat the cild (ddw pll)jc(l. Smilcilldl(anws (ditsm(cs"1111 (millfillimillioll 1"'vm'I vVION WINDIC\HW's
'HICIVc1111111clMlsIll Amight bc: ill "M11(cs (dilli'Millallml (11,11 "dicl) Mill"(1111br ll"k-dicl.", l(Icillik llw aslifilblu lildicillm s.11isill1cmIc\cI ()1' 1()
kiiovIcd(--(- ;ibmil licAth mid ccmmmic 'M (Wpm It(' dw c\ 1111;l1i
bcncl [is (d Icl llIll\ Ic(Illcl iml (mll- pi (wcss Itmil illu bi,11111111" Im Icillif I cmm. flic;1stivilhIc lildi( mm "(1111 111, Illc c ifk 

stil('cs (d plillillill" 111(1 Im;I Im"itke ( Imll"c it) Icildcl S'amill(Ics ;l1m) illipm kilil 1() .(md Its(, (dahmil Ow llccd 1() lillpicillcill illc ilig da(;1 smil ( us. "m It'I"ll'Hl()ll;tj sm 
CNIStill" IMIM11ill ]()It 1)()Il( \ (()Ill( mllc) Mam "I"llps illmkcd ill Impillittiml M,(w 1() c\pillid m ( cs" 1() I'llilik I)Iitlltllll(j 

faillik plillillill'. 11,1\(- ( (dIck lcd 'llid cmll
illim mallml alld Sri \ 1( cs (mll( mlw).. pilcd (1;11;1 ' lild pirscillrd 11 ill tls(,Itll %%it\s.

II'llc I(d1im ill" (d 1111m 1111111M ) ( ;Ill>- 1c;ldcl.", lisc (d Illc p(q)1dilliml 11.11MAllil- bc 11"'cd, cilh( -I silwk m ill ( milbillillIMI,
lio ll 'I II)i it, ' 11 m . illim ill ' d m ck-1 im -s: 

1( ) dr\ ('11 )p lllc;lsl I I it Id c Im I i( I'M- 111clim", ;11 [H 
'm )Is IM, p I c-

Ics. m. spuc( Iws: Ill mid Im."l-illicl il"SCS"llicill". 
illicivit-w': Im, "I'llf 11-ailliw": I(w addl

liollill \\()I mk"Imps scillillars (mll 1. National survey.s. A gm)d \a\ t()cmlw) dw I'll lpm I I ( wilillifilk itlioll 
all ill dw alld (Illillih ;w1kilit's is H) 1;1lal"c' 
(d i)()Sili\(- M(Til.!"c (d Impillit-

11;1lim lill ;It Illc ( ()It( Ill-
SM11 (d 111c m It\ illcs alld cmillmic Illclioll ;111(1 faillik p11111111w, (mlk mllc): 
1111dill'-'s \\.,Ill 1-chilb1c baschlic (1;11;1 

>- slibsc(Illcill 
cmilcit-11(cs (m Impilhilml mid fillilik ill"I prim. I() 01cil. bc"llllllll '-. IIm\c\cl-. 
plillillim ., Im 1111ill" M l illc illIm fliallm l it I'S 111111kck that ;it( It it bitsclillc sHlAc\ 
disscillilimcd cal-11cl. 1()illu Irildcrs (d IcmIcrs' kno\\Ic&,c. milimics, mid 
(mll( mllc) bullax Mrs l-vIc\illll Implililliml 1)()I:I( 

alrcad\ cxlsls. Allcl-11,11M, "Mll'( Cs (d 
)0- dirc( I Impill'itioll 1)()Ii( \ m. pl-().gralll illf(wilmliml i1rc dcs( rib(A bchm. 

Ilaw-c" 111;11 cill) bc ilill-lbillcd .11Icasl 
inpill lialk n) illc dis"cillillillioll aclivilics 2. Small sample surveys. Nhtch Imsclinc

illfiwilimiml call bt.".ill1lef cd I;lil k(illlp;t( I ): m -1 
quickl.\ mid illc\pcllsl\(-I\ b\ lisill" 

)1- im im ill Illc blld'-cl Im. fl-lilli1v (Ille"lim ill;1ircs H)siln c\ It "111;111 1111111
plallilill.'. Ilillpilcl bur (d Icildrl s Irm ll Icpl'cscfl [ill i\ c 

'JI'Mip's-slich It', 1)()Illi( ill, flit-dicill. m
pl-killc sc( Im Icildcl s-ml 111cif 1)()Ii( v
rck-vam kiim\ Icd(-)1c. atilimIcs, mid 
bellmiors. 'IIlls illim-limlioll (.:Ill Illcli 
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3. Foc us groups and in-depth interviews. miilcls ; * I I ak It I-\cvdi'L( It i 

NI1tmILL I vmIL''I is l r i i I'I( ( I 11 I-cou ilal ii1111.1 uasis, I. ( titihil III 

II (ll LL'NLLLhouldLI C NIL I I,ILL H I ildN NIg IldW (dI NIiiIIILI lrlt ii 


I1l1,L'1ici LNLLL I Il.i I ~~iiLs IW iw mL1 l 'IItL i. il'
Ili w I m lI (iLLI ( m rcpvo aiii 
ii' iI,il1').o %\,lilt ii LINI Ilt'LtMIIN . I ILL-L1 III 11 ailS( mid fI( plgIiLIIIlii, if. 

(111111111111( 11111 111IsH Ic I ic\ I " \Vd S t 'i i I III ItstIL lill us( (d I "mI\It' cilN 

II ~~~11 I ~ ~ ~ L ~ ~ ~i t ~I ~C~ andIILiliIIIi Li NI LI, 111111aiols 

hI III\ I1"LI Lull III ll (1Nc 1(Ili( t'I'l r n lc s . Ilid ii l (
 

Iil'L I1"m " I SIild. N ili c~pIVC'Cisc IItL(L I'i itN
miIlL' LINLI1 liLLL( I 11 IIc) 

'll ILIi\LI'ILINIjL II -,IlllLI \ ji )LII aLIILI SI ctt'IILSoll [ I Imig' mi \t'L (IS 

Mi I11i'1~ \1(I\ ithlti i-sil ILSNI(wi' 51I' 

(.I~ll11('11S.Ai(.111\ mi l tll t'( li cllt ill II hll\id i ( )II'Impil 
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at I)FC(Itcriliiicd So)Iwl''c (such ats at 
necwspaper. Iliagazitie, televwision pro-(-

gralin, bilimboauds) ml specific points ill 
tilme (e.g., at thec commun~licationi 
activ'ity Iatllc(I auuic eli(Iilig), (W over, 
tille. ( micil t lysis pim-o-ca wily 

~ (X bytiitclyto ~ ~ ~ nhi ~ et1 ("1(,(*gfl 
ri/hug Ihc ro.-e\alit (.()Ilill ll ui(i 

mecssage, 

o)Ften ille 

not) have 
illvd(ai1(to 

ill 01 1( t I11)easiIl hmv., 
mclssage- m. 15.51W. is ad

(.Xttul1si\.t m.I (ol1JIIelisve 

1,11l\/c. I1is~I1)5)SSIt(, ho 
(e~, 1() ;1(I111)1 contentl ai'aIsis to thec 
ctiv'i -i iii inl wthi hew n'i a 
tioni fIall is elo o. 

7. 	 Admiinistrative or Jpoliti?3Ia cata. Na
ttona.uI 1-igioiial or local seri I.\t ita 

1cai hg t() litliy plj)anniting or itiateial 
childl huaI thu climiics, aund httdget tifflocal
tiotis, if' reliably co)iectced, call bc at 
goo)(I n (dof iii lo uIlli~I t ni for, dcvh
()ping i tudicaI ls, andt(I ~ra kiiig 
Ibuugcr anid moil 1 lsmiu 1(lltions. 

lei ew~ ()I, go )\erlilcttilt policies and( 
te~til~ut imy call alsot le used(lootilts 

to) lhleasuile ohiaiut~c 

8. 	 Requests f'or information. An\iu o t 
(O\'11'(ook(I( ill(ici~dor)tofi-ogi-ess is 
ili(lecascdi (heilttllid for1 iiufottutatjotu 

fo~ho.,.,iluge-rIiei (00111 lli iltutionl 

activ'iti5. IF, ahcri Illc ph)iicuted nutm1ber 
of ihif~liu ~ aciiiii'.iie, atsignilicilit 

nntuibeiw (f)Iil-ee ind(ividuls and 
key illsitwliolus I(lutsitol )(5~! 
lionis, wmlois,s ando mitttrials, thiis 

(Iilieseo il ;I e- l ueilssiary (&hfi 

I iou (IrJlIow ~ ea mili lial auiud bhav~i
ituial chanhge. 'Illc iou porian1 tl 'ugis 
to keey) caiefiil ieos o I x(Css" 
demuandl. (See TI/u IPofn/a/inI at 

P oje 1f (Ia,,: fleoching' (11t to IPohic 
makerl. fow at case hisimory ofI all i111,01 111;

tioli dissemlinaioi pro)'jee(t illusrating 
this 	kin (Iofsticce(ss.) 

S1lliiiuiai', guli(elilics for evwiiatiiig 
(oI1111111j(, 1 tjoliviities arc lp resclitc(It 
the fo)1(,lloig page. 

http:ttona.uI
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EVALUATING COMMUNICATION 
ACTIVITIES: SUMMARY GUIDELINES 

1)1'.\ ncssilcs. or 

9 1 il\*ii X(iivl hl descibe 111 1In (cIha k flcsI )il1ua1ioll andl 

( J)lf(3l11 li vilc.h1O11 c. orcs hi1fldI ItX FII . u(i/(1IIIit'0hl( (;11(/ 1/lOIe. 

gc1,c c.IIIS l: IIQ~cd( Sil )l-vw for flp f)ld

( ~~ ~ ~ ~lid!tonaict~I ~t~ff Sivys ~Sl~\S oicbc sent, 

p i- 1M\ItI I m N iltmic 0I(I, ftS c. li/ iuloi(OJOrl hnilt)li! 

) (~iil~lllill)lOIjd~i~tS (S1>I) ( of11(S d Support 101Sili( il a 

IiS~ieI ~~tipoies byf c nat)IIliol anSId, 

\"dJp 1p ' I e! I I(Iid1\rt Se-clcd v 

foullus r 's, pialyc linkd i, it)l~!o IpoI) ioti s susilu ilt pulii 

cm lal) adleterak" fIrioril flltgl'c1Ii i\'e agitul 
(11;,rqu ssIM ii~~ltu l ). (hl) a Ict dioli fricll FY x to -

S It' IC (Iiato I lo ~ ic d jc i 

renl~ililttllc po uato pitc 

(tiC(' > (I~llg( ill tert )Ild aIltl nionl 

) XtlltiI~t.111 l~wofcotitiuiiia- ~ t1,0 lmvin itheS (lillitS otw 

IjollS/ltileicageS jiot~clikte cti lbx of.ol1clutul\Iaptrc prll ugtunu exjia 
poStr. litorlllteS, Xs'ls ofo SIOS ItIsat)(-uSi~iiX 
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SUMMARY AND CONCLUSIONS
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APPENDIX A-POLICY COMMUNICATION CHECKLISTS
 
OBJEC'IVE: DEVELOPIN(; POL.ITICAL COMMITTMFNT FR A NATIONAL 

TARGET AUDIENCES 

..j Toy f)Oliticdl Iclcrs 

.-I Legislatlurlat., ljaiunent 

ticill crs 
J_ fop inisterial officials 

J.1-(II) iiie(lical peisoniel 

IMPORTANT AUDIENCES: 

.1 Olh-r heahlh l)rsOnttl 

J MtnalgCrs of existing 

faiuily platnning (FP) 
) 	 gwra lls 

21 Iligl level edttcatots 
..iBusintcss and civic 

lcaders 
21 .Media Icadcs 
2.1\uomtuen grotJps 
_. Religious Icadcrs 

_1 )on)r otgatizatliots 
2 Relevant nongovern-

ittental orgattizations 
(N(;Os) 

MESSAGES 

Niust he cleat ain( ic-
relate to( tile intercsts 

)file specific aluiliciccs 
-for exattllihie, lop1-

lation p) icy' FI' can 
prmllote: 

2 cost saviltgs 
J1 political stability 

-Jplanning fr the hitttre' 

j material well-being ofO 
the people 

]_health of mothers 
and children 

-Istattis of wtcn 
2] scho iol comi)letion 
I plaretaI retspOsil)ility 

J protection )fthe 

ett'ttonttnt 

_. a strollg(er Cot. ontV 


SOURCES 

iSW 5olllc¢. of, tile itssage 
(tilte sho01uld(s)okes)crsoi) 

ideallv he a highly re-

spcctcd national (or at 

least from the legion). 
well-known illthe particullr 

iheld or by thatt aludient'c. 

For examtl)1. a highly 
respected: 

.. Jti 	 doictor :lddrcssing 
health leaders 

J. )rofecssionl/I)oliticalI 
woimait to address 
woten's grIops or tile 
Iegislaturc on .(H-I 
I)eltefits of Fl 

-J i)rofCssir to write 

booklet on )o)pulation 

and(lovepient 


-I polila ra(iio/V 

personality for broad-


casts 

PO)Ly'Il-T(N POl.CY 

CHANNELS 

Ntist be appr()priate wax 
t( reach ilt (tesirt'l 

at(lience. 

Mass media: 
1 televisiol 

j-1 radio 

!J print 
2J electronic 

Interpersonal: 
2 lacc-to-f'ace 
2 hand delivery 
2 workshop 
j conference 

seminars 

FORMATS 

Should be appropriate 
for iu(Iience and 
ehliatiel: O 
Illello
 

1personal letter 
2 fact sheet z 
2.bricfing paper 	 n 
J.booklets (series) -
.1sutiuliiary reports z 
12,osters 

wall charts 
21 flip chart presetnlations -0 
..storloalrd )resent

attion 
2 	 video.'film 
J1 slidc, z 
] mtctihcad(s > 

2 	 aludio (Iss(ttes 

J 	 rca -t -print or adapt -n 
articles
 

.1 	 softwarc )rograils/ 
information files "< 

J] 	 p)Ilatiort education 
materials Z 

_.	existing tttcrials such Z
 
'ISDI IS strtnllllities. case z
 

historv Iboklets. pop1
l;tion (Lata sheets. etc. z 

0 

0 
z 



OBJECTIVE: DEVELOPING NATIONAL PLANS FOR EXPANDING FAMILY PLANNING SERVICES C) 
TARGET AUDIENCES MESSAGES SOURCES CHANNELS TOOLS & FORMATS 

0 
c3 

Top decision makers in: 
Government 

U Ministry of Planling/ 
Finance 

U.National Family Plan-
ning Program 
1Private sector health/ 

FP providers 
J Legislative Committee 

on health/FP 
D Pharmaceutical corp-

orations 
L) Health lobbyists 

IMPORTANT AUDIENCES 

Must be clear and re-
relate to the interests 
of tie Slpecifica tdience: 

J rapid rise in ntml)er 
of women ages 15-49, 
anticipated rise in 
contraceptive preva-
lence; thus pr(ojected 
large numbers of FP 
clients 

U reliable estimates of 
costs to meet fuiture 
demand can be made 

I current and projected 

The Source of the Imessage 
(the spokesperson) should 
ideally e a highly re-
spected national (or at 
least fron the region), 
well-known in the piarticular 
field or bv that audience. 
For example, a highly 
respected: 

J1 economist 
I chief planner 
j business leader 
:1 population/FP leader 
:1 academic 

%lustb)e appropriate way 
to reach the desired 
tudience. 

Mass media: 
:1television 

' radio 

1print 
: electronic 

Interpersonal: 
J fiace-to-face 
1ihand delivery 

J workshop 
j conference 

Tools: 
J computer models 
:J case histories 

Presented via: 
sotftware/PC

J storyboard 

J slides 
J overheads 
j manuals 
J memos/pcrsonal 

letters (to top leaders) 
I briefing papers/re-

seinrch summaries 
J booklets 

Z 
> 
z 
__ 

O 
C 

> 
0
z 
> 

0z 
-n 

> 
Z 

J 

Mid-level planners/ 
managers, technical 
staff 
FP mid-level mnanagers/ 
staff 

J 

ptl)lic budgets notadequate for expected 
demand 
the use of strategic 
planning can help 
meet demand by: 

: seminars 1fact sheets 
j1worksheets/excercises 
-j wall charts 
J press releases 
J reach-to-adapt news 

articles 

> 
Z 
Z 

Other legislators 
I1Civic leaders, including 

-increasing 
spending 

public 
n 

womens groups 
Media 

-utilizing 
resources 

public 
more ef- > 

D University researchers fecti'.Av (reducing 
J Donor o1gallizations costs, targeting, inprov---
D Relevant NGOs ing method and source 

mix, quality control, etc. 
-recovering costs 
through appropriate 
user fees 

- mobilizing private 
secto1 resources 



OBJECTIVE: 1NCRILFSING PUBLIC SECTOR ALLOCAI'IONS TO FANIII" PIANNING SERVICES 

TARGET AUDIENCES MESSAGES SOURCES CHANNELS TooLS & FORMATS 

Top decision n:tkers in: 
J Mfinistry. of 'lamnting' 

linttce 
_j G(oerliticllt (political) 
_j %inistry of Ihealth 
j \linistr"\ of, Labor 
J M\inistries of I[lousing 

and Transportation 

Xhit.st be clear and r--
re .latt.to tilleinterests 
of tiltspecific ,ludi.tlIe 

e-foexamtple: 

J itlive'stlllients illFVP 
save costs illhelth, 
etducation, labor, 

[lie. source o)f tl Iticssagc 
(till"spokesperson) shtould 
ideally beta highly re-
.pcCetd nalional (or at 

least ftrlol tile region), 
well-knoiwn in tile particular 
field or 1' that audience. 
For exattple. a highly 

:dust he appropriatc way to 
reach tilhedesired atdiclince. 

Mass media: 
J Itlevision 

J radio 
J print 
_jcItronic 

Tools: 
J bencfl [-cost alallyses 
.J cost-effectiveiless 

analy's,es 
_j FP costing analy'ses 
j contracepti\e market 

iodels 
_ cost r(coverxr anal'ses 

" 
X 

J 
J 

ittistrv of Educatiti 
FI, Progrant 

lottsiig. anid other 
sectors I;lte!" 

espeted: 
Interpersonal: 

-case histories 
Z 

J investments illFI can _j seniw staf l'eniher of _. fitce-to-flce Presented via: 
IMPORTANT AUDIENCES 

J FI) program managers 
-J RIvt ht acadeslili s 

NtClt.i(1I costs 
i.etatia'elv soin 

-1 cuirrentnt FIP cxpen di-
i ties tim be estimatedil, 

_1 
_J 
J 

thie \inistlrv of I health 
chief plantj( 
F) leader 
aaiii licresearcher 

.1 hand 
J workshop 
j conllference 
J sentlllnas 

jelivery71 overheads 
J mantials (for technical 

staff 
_j storyboard 0 

J 
research inistittes 
Civic groups coltccrne-d 

both illtotll and for 
various delivery 

J cabinet Iiember/ 
ministers j bIookle,tsa c 

with kb c seclo rs 
_j Med1i 
.. Door orgalliiatiotis 
Ji Relexatnt N(;0s 

strategies and met hods 
current Fl' expendi-
turets cail l)e ttse(d 
more efficient-lv 

J software/P(" 
J executiv'e summaries 
j1 slides 
_J wall charts 

--

0 
z 
> 

_j ,ctaltic utser fees 7I pt ess releases 0 
h~r appropriate clients 
call he established 

*1 rcady-to-addapt 
articles 

-m 

z 
z 
z>-

z 
00i 

w-1" 



OBJECTIVE: PROMOTIN(; LEGAl.ANI) REGUI-VORY REFORM 'ro FACILITATE FAMILY PIANNING SERVICE DELIVERY ! 
TARGET AUDIENCES MESSAGES SOURCES CHANNELS TOOLS & FORMATS
 

10p decision makers ili: M istbe clea" ral( rc- The si 
 uree oft hi message tsti be appropriate . to Tools: -

1nMinistry of Plrenin/i elateFinance to tilte inttrests (Il" spokcsperson) should l rea;ch the desired audilcte. j checklist for examiningOF Ile specific audie'nce, ideal lv be a Iii-lhl re- > 

Government (p<olitical) laws idid regqulations-for example: spcCtCld ntional (or at Mass media: affecting Ff'-0INlinisty of Ihealth least fi-oin the regil), J television J compendia of relevant "0

'jl +Ministryof Trade ;,I .j1;il \VII() ,pplro,\ .(II:P' wtll-known ill the1(Ontiti'lee itetllolds can be safly.\ iradio laws and regulations OVfield or bv that audience. J print _j contraceptive market.1National Fl' l'r<grani Cused in this F<utintrv

l1.1lblic health 
I+or examllc, a highly j clectronic modelsJ iost 

colnitiilitv .IColltracepti. ' supply/ 0 
.- t'ethtoods can l)e resp~ciced: > 

dis1iised b\ ,ioilhvs- Interpersonal:
JIPrivate sctor IDs and icians with tieq al safty 

demand anal'ses Z 
iitii rse iii idwives: 

J physician ..Jiface-to-face j case histries of >U FP c+li h1 be Ucits sh 
Tlsiheblrs 

g vern ment Ct eader _1 hand delivery regttlatorv rforltbeti)choose fron it - lawytvr/.jtidge U.workshop 
Z 

I l'iarinacists and other -1lwide range oft Inthods J trade /comrce expert _1 collfelce Presented via:cc nmercial P dis- afiler adc(uiat. _j FI' leader 7J seminars loverheadstributtors and mnan- ctiluse! ing I ccolnlonfist 'financialttJacttircis U slides1culturally appropriate analyst

j Privat hospilals/ !I-(C Jlmantuals (for teclinicain paigns give J ministerial technical

cliiics cal staiff)potential clients zCxpert 
 U storyboard- Other ttailers Zii; uilmationn ecledt 

U Law-niaking bodics 

to 
_ sttllinarv reports
imake FP decisions 
j bookletsj private physicians and Ppress rCleases andIMPORTANT AUDIENCES nitrsCs cart increase Z 

tiews .trticles 0access to VFlPnd re-
.1existing niiterials_1Briadtast ers c neurd t 

.J Newspup.r editors j hcgal. tegttlatory, and
 
,I:,\'.iverisintig excuiitives 
 pricing reforilms can
 

_ W\onlli's groups (re: 
 positively affect the 
spousal co nsernt,tetc.) abo ,veisstues 

. 1 )o t o r (rga l iza t i i 1ns_iIrhlevant N{;Os 

J Legal associations 



OBJECr'E: INCREASING PRIVATE S:CTOR RESOURCES FOR FAMILx PIAXNNIN(; 

TARGET AUDIENCES T MESSAGES 	 SOURCES CHANNELS 	 TOOLS & FORMATS 

Top decision maker-s ini: Nust he clear an(d ic- Idhalh' a highlv reiccte(d Niist he appropriatc way to Tools:21 Regional social sccurit\ relate to(tile interests national or regional r'each the desired atidietlic. -IbCetl-cost analyses
orgailizations of tihe specific 	audience leader. For example: J 	FP cost analyses

J 	 Natifioal srcial secuiritv -for example: Mass media: 	 J demand anah'ses 
inistitutions (top 1itaial-	 i representative of social J television 	 j research stiummariesgcrs. mcldic;l directors) _1 Fl) promotes better scutri tv inistitlltion from J radio on benefits of Fl' for

2..Nliiistrv of,Iealth health of mothers other country which has *J print MCt 0 
.I llcalth insurance and children stucctssfttllh inchldd FP .J electronic j case histories of, Zgrotps 	 '1 FP savet(s costs, pairti- 1 convilcedI repretsetit- sutc ssftti inclusion

21 	 Health lainteianice cularl-"For MCIt cart ative of this cooltrv's Interpersonal: of FP insocial sec- ZOrgan izations (1-IMOs) 1 FPlprovides a tangible national or regional 21 face-to-face ur1itV, instran ce, and n.j 	(o ope~cratives. cortniu- hetiefit for clients at social setcurity i stitatc J hand deliverv other )rivate l)roviders

nitygrottps, and N(;Os littleor no cost 21 hcalthifillancing expcrt j workshop 
 Z

-J 	L 7e national 2 appropriate goals. 21 manager or medical _1con ference Presented via:corporatioIs budgets, and plans for 	 C)director of, private 21 seminars 	 21 stolboard 
FP can Ibe developed sector health provider 	 j overheadsIMPORTANT AUDIENCES and implementecd 21 "epreseitative of' 	 J slides/videos 

j 	 FlP offered in the HNIO/NGO 21 briefing papers/fa ct .21 	Phiarniacists' assoc- workplace imlproes 21 governiment health sheets 0iation pr(ductivity leader 21 exetcutive stiminaries z2 P'rivate health care J representative of phar- 21 booklets >
 
provi ders triacists, association 21 	 chartlooks21 Labor unions :J representative of other 21 softwarc/lC 

0 
-n

21 \omen's groups important audiences 	 21 inini-curricultuni for1 Civic groups 	 21 labor cinion leader heatlth course
21 	 Media 2 	 ready-to-adapt news21 	 Donor organizations articles/press releases

1 Relevant NGOs J existing materials 	 z 
z 
Z
 

zII
>
 

0 
z
 



COMMUNICATING POPULATION AND FAMILY PLANNING INFORMATION 

APPENDIX B-USING VISUAL AIDS
 
TO MAKE DYNAMIC PRESENTATIONS
 

I' KA'TI'INA GAI.WAY 

ill F uI u'us Gi mul,l2 	2 
-, 	 ml ., / 

I)1T J ) ( 1'1()\ililliic. 
I)h)li(.\ JnilF mfli()ll is (d)w'l lmSt 

)"fl'j i\ h.Ial .\udI e ll 'r'ci 1 () he'u 
Iill ll I be u.'i'altci i itM-
isnul\ bis ici a l iic . .\it 

()r aln thcciil aligllih eli n iic,l kalllilt(d 
elili tl l uliaic ilIlla(li: Ilic t'ti1 w a\

dc'lm cl I lit (- i ()l ask [(() ( Im1 JIk ilJl ii. 

.M m(lc,(V I.l Ili;ll m;il pic ll,,llillJim l Ilic 

i' l aiiil(,(s mr e 1elei 

ih sit.ii \m id( m id \iltal 

l lltisil. IliIs. illlt I i litiri 
p,c~l~l lc~rl i ~ s ; l i (I sl (h (). lc 'iI ~il ws h ) l l l l 

;Ih()()(a ( r u al im ll(.I) ( util(S lic i c 
Viill ia \\ (\.11h p ;Ii(I,]p -Sc I' i ldC 

ill IIII-cc'laril 

>- V i iua l a id s h e lp lth e a uc lie n c e flo llow 

th e p rie se n tatio n . .All i llil ilc (d , Ilic 

l i Im i li ( c m c I , \\ hI i( 1l is i lrc

s c illic d ilgi ' ll ;I" c 1'~lip i l l is J l l l l -\\ 

(ll c c'd(, hics illc ml lid c li cr fI d hm I hlc 

p n(q lrc s s ( dt I l il ~ 'c il lJ i . 

} 	 Visuial aids help! tile audienice tiinder-

stand tile meIssage..\A (m plllicm cd'( 

1I';lil iulsllii ) is ( lil Ilicd will) a fthmw 
c'hili-: ai Ir-uid Jiillilai is Jllilsli",ic(I hv ,a 

Visuial aids mnake tlhe presentation 

mnore attractive. "Ilh , alidicliic mia' pa\ ' 

liolr, allc'liiii ii, aiilI bct liiol' Iikch I() 

rI't cin'l bcr'l Ilict speaker's Imitssic. 

TheCse po)illitlarc disc'usscd ill Im mvl( 
dheiail belohw. 

I. 	 Help the audience follow the
 

I e s e t i t a i n t
 

T i m,ll lic llc uN%i ii li l d if l i lm -I lc asic ) 

imis il I!hw1 ttlI iril' l ll il'ihllc (d t ut j 

[hlsi'sl (d i c I1 is c;iti rir I llc'
:llic(licc H) gra I II(' Jlcillls I() hc( (m\crcd( 

11illil\, it ic' li. \i ialli1 11(',kcr 
11 ,11 I. ck n ) Il(,-Ilt (dC ict is !() si \ Ilic 

illIcli( lw( ticlim((ill \\it, ill (.t'lnllsl(i 

illid \I tlt ( i c lClll ' \ii Is li t' 
Ibllc Will i s \iii\ ;gin aiilli. llc (d
ilc inm ,sclill l lli, aliid mi\m ( il pl(oclilliilkv 

aiwk\\mild lii lilclll M ilCli Ilic- mlll ii wCll;imi 

t t'l lI[ ' sp)'Ikt'Il ilciii. c Ii clxi(,xi l it ( 

w tlil' I ' I(I1i sIc;tk. 

l'islld tml'2 .	 H-elp th e a uid ie nlc e u nl d e r s ta n ld (ih e 

messag
 

(;ral' all ;ilI I )li l
(htis ( ( "Ircall 
'\%c nllplhalcdt Jdhuls. B lr"I u Ils' i) ic
 

c l iull s , Ilim - g,,r 'ap lis, ' ilid i i I(1, I',( ) ll c 'l
 

l l car~'ll (hc a r ll \ l\ r-l ahllmisi pl s
 

Il ia i ;Ill,( l i ~ l (1~li) c xp lli i \ \Jil ll
 

fl d s . I lm h~( i l s 11 ;1 l " 1 (i )\%\ l iJil 


a I clls a l l '-'u l ( '.it(I llI c l ( irt (1 Ili ill (d l
 

c \ '. lls Il i ',l \m l d( b ce ( l il li( lilt 1( ) t( )l h( )\
 

\\.illi \\'mid . ()alJ l li llhm\ Iic(alil 
cli1('k. l;is I mc\ ;iill ;itll wlll~ilifll ifi
I() alli 


is tvp l k,l dI~lJllllt I() clli~ll. I'st, (d
 

1;iph c li(- l nspc;I ci I() bc ('cca
l:ici s 

alml(ll w hial Is h(.,Jli sai'd. 

Tcxr (;Ii lm blic 1) '(1] 

c('Is. 11 Ilic- i hl~, shll)\'iiiraphs (d 

Ililc illll11lic (d cIC laili I;t( lw-i (tIm ux
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