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_~oreword

TRADENET is an elecn-onic communications network that is
being implemented by the Agricultural and Resource Analysis
office of USAID's Africa Bureau. The purpose of the network is to
link policy makers and researchers in different countries in East
and Southern Africa who will be worlcing on issues related to
"Changing companive advantage, regional cross-border trade and
food security." This network will become operational in August
'94 and will connect policy makers and researchers in Kenya, South
Africa, M07;amhique, SwaUland, Malawi, Zambia, Zimbabwe, and
Kenya as well as USAlDlWashington. Later additional countries
will be added to TRADENET.

Users ofTRADENET will be able to send and receive messages
among individuals and institutions who are simulatenously working
on similar topics. In this way, exchange ofworlcing papers, analy
ses, data bases etc can take place elecn-onically. Acenn-aJ repository
ofdocuments and data will be maintained that will be accessible to
all of the particpants of TRADENET. All of this will be taking
place at no financial cost to African institutions and individuals
taking part in TRADENET. In addition selected hardware
equipment, software and n-aining is being provided to individuals
taking part in TRADENET.

The technical underpinings for TRADENET are from the
SAFlRE (Southern Africa Food Infonnation Resource Exchange)
network that was established by USAID's Africa Bureau in South
ern Africa to enh:mce donor coordination in response to the 1992
drought. TRADENET incorporates both Internet and 6donet
linkages enabling a wide-variety ofcommunications languages to
speak and understand each other. This is not unlike the task that
the researchers and policy makers using TRADENET will be
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facing, in trying to build infonnation flow relationships that span
across borders.

Barbara Keating and John Glaser who were involved in setting up
SAFIRE have also been instrumental in gettingTRADENET
implemented and are coauthors of this manual. This manual will
be updated regularly. Comments or questions on the manual or
TRADENET should be sent to Brian D'Silva at the address below:

Brian D'Silva
Coordinator,
Regional Trade and Food Security Activity
USAID/AFRISDIPSGE
July 25, 1994
Washington D.C.
Room 1941, New State
Washington, D.C.
ph 703-235-5254, fax 703-235-3805,Intemet:bdsilva@usaid.gov
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_~verview of TRADENET

TRADENET is a communication network sponsored by the
United States Agency for International Development Africa
Bureau, under the office of Analysis Research and Technical
Support. Through TRADENET, researchers in southern and
eastern Africa can collaborate their studies ofcross-border agricul
tural trade issues facing the region as a whole.

The technical underpinnings for TRADENET are from the
Southern Africa Food Infonnation Resourcp.s and Exchange
Network (SAFIRE), established in the southern Africa region to
enhance donor countries' response to the 1992 drought. The
World Food Program found electronic communications through
SAFIRE so useful in their work, that they continue to use the
SAFIRE network, in conjunction with USAID, and are expanding
the network to other countries in Africa, and Eastern Europe.

TRADENET is a misnomer in many ways. A "NET" implies that
everyone is connected in the same way, and lias one centra! source
that enables the connections of each net member. In the case of
TRADENET, the network is more of a "\irma! network." It will
look as though everyone is connected in the same way, but in
reality they will have a variety of connections. Using Internet, and
providing software and modems to other sites who presendy have
no e-mail connections, we hope to create an interface that gives the
appearance of everyone being connected as a group by the same
thread. The challenge will be in taking the wide-array ofcommu
nication software, each speaking a different language, and have
them communicate with each other.

TRADENET is iust a window fo1' electronic communications to
the world. After some time, InterMail, as it is presendy configured
for TRADENET, may seem limited. At that rime, you may want
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to unriersund the expanded capabilities of the software. Feel free
to explore and ask questions. We appreciate any comments or ideas
that you wouJd like::o share to make the net work better. Please
contact John Glaser at FIDONET 1:109/183 or fax: 1-703-351
0154, or Barbara Keating at FIDONET 1:109/183.17, or
Bkeating@usaid.gov.
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FIDONET: Overview,
- features~ and terminology

What is FIDONET?

FIOONET is :a n:ame for two things, a technology, and :a voluntary
network ofcomputer users. The FIDONET technology is :a
persona.! computer-based software that is aset of communication
instructions that allow personal computers to connect and store
and forward mess:ages. The FrnONET Network itself, is a loosely
Ilffiliated "group" ofover 20,000 computers worldwide which
connect in :a voluntary net using FIDONET technology. The
software that TRADENET will be using is InterMail, which is a
FIOONET technology software available on the market today.

WHAT Ex:acdy is InterMail?

InterMail is a software package that confonns to the non-propri
etary sW1dard commonly referred to as "FIDONET technology."
What this means is that InterMail can connect and transfer mes
sages and files to any FIOONET technology software, because it
uses the same communication instructions. There are several
competing software packages that conform to FIOONET stan
dards. With InterMail in particular you can:

• Send private Electronic Messages messages
• Send public "conference" messages (e.g., group discussions)

i
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• Send files
• Receive files sent by others
• Request files from others or from a general-access databank

Sending and receiving messages over FIDONET. or any e-mail
network does not require "rcaI time" interaction between senders
and receivers. In other words. people you send messages to do not
have to be on the other end to receive it. Messages can be sent in
the middle of the night. and read the next morning. This happens
in store-and-forward networks. In a store-and-forward network,
messages are read "off-line.It when not connected by a live phone
line to another computer. This saves money. as you can take as
much time to write the message. while not running up the phone
bill. ImerMail can be set-up to automatically make a call to deliver
the mail at a later time. or to wait until it receives a call from
another computer to transfer the messagcs.

TRADENET messages and files. in general. are held until the
Washington system. the SAFIRE HUB. calls and picks up the mail.
A HUB is just a term tor the central point ofcontact. Messages are
sent and received during the same phone connection.

The advantages ofusing a FIDONET technology software like
InterMail are:

Minimum connect time, thereby minimizing phone bill costs.

Routing messages and files through participating relays who
combine all messages going to a certain area. thus cutting down
on phone bill costs to all users.

There is no nced to purchase a subscription to connect.

Major compolJ.ents of InterMail

There are two areas to InterMaii. the area where messages are
created an oj read, and the area where messages are sent and re
ceived. These areas are described below.
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Guide to InterMail

Send lReeeiw .M2.ll Screen

.... J- '~. r.1I,.nt J 51';
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The screen pictured :above is the Mailer screen. This is where you
leave your m:tchine w:titing to receive and send mess:ages. The
Mailer is responsible for picking out the right messages to send,
c:alling the desired addresses and the sending the :actu:al transmis
sions. The M:ailer is the core (If the InterM:ail sysr.em, because it
performs the 2ctu:al worle of moving the mail.

Mess:lge Re2d1Write Screen: "The Mess:lge Edh:or"
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J.~~ 10011 11 kc
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The "Mess:lge Editor," pictured :above, is the screen used to re:ad
and write mess:ages. This is the place where new mail will be
awilable to read once it has come into your system. This is also



where you can decide how a message will be sent, and where the
lists of people to send to are found. The Message Editor will be
thoroughly explort>d in the section on Creating a Message.

, Key concepts and terms

Below are a few concepts and i:erms that will assist you in using
InterMail. ~Iease rflad this section carefully.

Addressing

An address in e-mail is similar to a postal address. A letter traveling
to its destination has included in its address the country, state, city
and street address. Several post offices on the route to the fmal
address touch the letter, and forward it on its way. It is the s:ome
with e-mail. Your message is passed along (routed) from system to
system, until it reaches its final destination.

An address in FIDONET mailloolcs like the following, and has 3
to 4 sections:

1:109/183.1
Zone-=r ---r- --,-- T

Net Node Point
number

The four sections of the address are as folt'ows:

Section 1 is the Zone number. The zone number is the first
number in every address followed by a (:). There are 6 zones in
the FIDONET addressing system that corresponds with 6 parts
of the world. They are as follows:

Zon~ 1: North America
Zone 2: Europe and the CIS
Zone 3: Australia and New Zealand
Zone 4: Latin America
Zone S: Africa
Zone 6: Asia

Section 2 is the Net number. In this example, 1091 is the Net .
number. This number indicates a local caliing area in that lone..
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A"r backslash follows the net number.

Section 3 is the Node number. In this example, IB3 is the node.
This number represents a personal computer with a system
operator, who, liS a rule OpP.l'Ue5 24 hours II dlly. In the cllse of
TRADENET, the node is the "SAFlRE Hub" in ~Vllshington

where messages are stored and forwarded.

Section 4 is the Point number. In this example, 1is the point
numb~r, or simply point. Not every address has a point. A point
represents a personal computer of a user, such as each re
searcher site connected to TRADENET. Each researcher has a
different Point address off the Node address in Washington,
D.C. In genera], points off a node use that system as a transfer
point for their messages. (In this example, node 183 is the
TRADENET node, and.l. is]ohn Glllser's point off the system
at his home computer.)

In InterM:J.i1, each Personal Computer (PC) has an electronic mail
address. There can be up to 10 users at a particular address using
the same PC. For example, the border site researcher can be a user,
as well as the secretary i~ Zambia. However, if they are using the
same machine, and one phone line, they will have only one address
for that site.

I

•
Nodelist

(Dou1l)

(Doll,,)158
IS'
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1t.3
illS
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11I7
168
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~-----_.---t ~es In ItI!t l:IM 1--------.,
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ti1btiHbAY en.'II!!diltD

~

185
111&
1117
1lIlI
18'!l
1'0I,.
I!IS
1,.,

(Doll.)

'gtJ~P.D1lJ-
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mail addresses. Theoretically, e;eryone in the FIDONET direc-
tory is a NODE. Your system is a member of a Network and will •
have its own unique ~ddress, ia Point off of a NODE.i For I~'
TRADENET, you will have a point address offthe SAFlRE
system. TRADENET Addresses will range from 1:109/183.1000
to 1:109/183.1025. This concept may be confusing at first. Ifyou
would like to know more, please look at Section 7.3 of the
INfERMAIL Manual.

.....



Starting InterMail

This is assuming that InterMail is installed on the machine. If
. InterMaii has not yet been installed, refer to the InterMail Manual.

From the DOS prompt type:

c : \ cd im and press <enter>

Then type

c : \ im\ IMRUN and press <enter>

The following screen will appear:

I"t,,"oll 2.2\ • ~o~".I·IO?dn] 11 "00 m JUh?1 12'''1"n

The screen you see is the Mailer. This is the screen where mes
sages are sent and :·xeived. Find below a brief description of this
screen.

At the top of the screen, see your e-mail address on the left, and
the current date and time on the right.



Ouide to InterMail

Main Window. The largest window continuously displays informa
tion about ongoing activities such as what messages are waiting to
be sent, if the mail cransfer was completed or not, etc.

Top Right Window. The long narrow window (n the top right
displays the current modem activity. This screen ,refl"f~shes ever.y
few minutes.

Bottom Left window. This contains the names and addresses of dIe
last caU out of the system, and the last call into the S}'Stilm.

The Bonom Right window. This window contains infonnation on
events that are in your system set-up. An event is a perio~ when
your machine is programmed to make a call or to receive mail.
Events are explained more thoroughly in section 12.1 of the
InterMail Manual.

We are going to leave this screen for the moment, and go to the
Message Editor to create a message.

Creating a message

Getting to the Message Editor

To create messages you must go to the Message Editor screen. To
do this,

In the Mailer screen:

Press <flO> for the Menu. You will see picture below.

iii'
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Highlight the first item, Message Editor under the Program menu
using the arrow keys.

Press <enter>.

Shortcut for next time: (Next to Message Editor see ALT-E. Press
<ALT> E and this takes you from the Mailer screen, to the Editor
screen without using the menus.)

Compc.sing the message .

Now you should be in the Message Editor, which looks like the
following. (fhe Parts ofa message are explained in the following
section.)

1. Create 1 message by pressing the <fl0>, see the following
screen. Then press <enter> on CREATE. You should see the
fol!<lwing.

User's Manual 13
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2. In the "To:" field, type TRADENET in upper or lower case
letters, and press <enter>.

You should see the following:

l:l."IBJ.17 !z:2'a IIrt ..II fol'"
,.u nr:\',"I,l7 ' • I' I \
h,: n",rh t(Ioo"t lnry .. I .. fl

Md6@;;'_""'@;_COU.__
Uz.M1. 011_ Su..
1Dll1. , ...toPl•••eII III.....
....... IlIA "Iell VI"
18ft r.c:o. roUcg lIaa SIIUIIi
IAI'C 1. caa,er
U Slul CI_ .......1•
......... llg Car'lIaII SUIloI..
:MrII '.11. ~IIU
U ZI...... GoUNy .......
U""torl•
U cape t_ fll•• II/ne.
UlIatc.a ca.. htr:t' Va Ie
U .....1 GaalallaaUorf
lIEIE S"..........

w..ppn"iBII.
I :1gs,1BJ.1.III1
• :•.".8:J.'"
....,,1111.''''
1I10S11111.'0"
.:IOS1W."U
...OSIIII1."U
• :•.,,113••813
':'CI!III8:J.IIIS
1...,,1111.1...
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....._~ IrriDlllJt-----------------001
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3. Use the arrows to move down to the recipients name and tap
<Enter>.

(Alternatively, ifyou know the recipient's address, type ic in
highlighted space and press <Enter>.)
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For those in TRADENET, the only way to acces~ them is to type
TRADENET or their point number, the last 4 digits of their
address. See the number 9 at the end of this section on how)'oU
can send mail to people apart from TRADENET.

You MUST type in a subject, on the RE: line, such as "Zambia
Trade Monthly Report," or about whatever your message pertains.
Ifyou do not enter something on this line, the message will
ABORT. This means you have to start aU over composing the
message. Do not hit the enter key yet.

4. Under the "Re:" subject line is a "St:" status line. When you are
editing the subject, you can toggle (turn on and off using the
same keys) the status items by hitting the keys according to the
pop-up STATUS Box on the right. Find below, descriptions of
the various status options.

User's ManUIJI
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St:atus Kq.'SuJc. Description

Private Ctrl-P Restricts access to messages. A message
stored in a restricted folder is only
accessible by the persons named in the
message.

Crash Ctrl-C Overrides the default HOLD
command and marks mail as high
priority.

Hold Ctrl-H Places on HOLD, the default for
TRADENET, me:ms that the mail
waits for pickup by the appropriate
system calling.

File Ctrl-F File attachment means that a file is
being sent along with the message.

File request Ctrl-R Indicates that the message contains a
request for a file from another system.

Update req. Ctrl-U Indicates that the message contains a
request for an update or the most
recent version of a file that already
existS.

Kill/sent Ctrl-K Deletes message after being sent.

Trune/sent Ctrl-T Deletes a file leaving only the file
name after being sent.
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Immediate mail Ctrl-I

Lock Cttl-L

Delete/sent

Direct

Sent

Ctrl-E

Ctrl-D

Ctrl-S

Deletes file! file name after being sent.

Direct Mail overrides the default
Route command and sends directly to
the addressee.

Mail is sent immediatdy ignoring any
defitult routing commands.

Locks the message. The message wiU
not leave the editor until the lock
status is removed.

Indicates that the message has been
sent.

5. Tap <ENTER> when satisfied with both subject and status
lines. Then type a message. InterMail has a built in word
processor. (If the right side does not always wrap when you
insert or delete words during re-editing, do not worry - it will
wrap neatly as you save it, and cenail"Jy nothing will be lost.)

6. When you finish typing the message, you need to save it. To
save the message, tap the <Ctrl> and Z keys.

l:l"'lI:J.17 12:37. M ..II ral'"

Type Yfor YES. The message will be saved.

The screen will return back to the point where you were creating
the message, and will placed the message you just composed at the
end ofall the messages in the editor.

7. To create a message to people outside of the TRADENET
group, you can do the following:

User's MsnU41 17



a. Type in only the first pan of the recipient's last name and hit
<ENTER>. The Message Editor will show you all the close
matches.
IF'S after tapping the <enter> key, THE INDMDUAL'S
NAME YOU ENTERED IS NOT IN THE NODELIST,
then the Message Editor will place acomma after the name.
Ifyou are sure the name is correct, and you know the address
of the individual, type the address in the highlighted space
after the comma. Then, continue composing your message.

b. Type in nothing, just hit <enter> and it will give you a list of
people in your local net.

c. Type in a recipient's address instead of their name, and
InterMail will put in their default name automatically when
you press <eoter>, if the address is correct, and in the
Nodelist.

8. To send the message, tap the <AtT> and Qkeys for "Quit."

This will take you back to the Mailer screen. Ifyou want to send a
message at this point, go to SECTION 6.

Parts of a message

Now that you can create a message, let's step bade and look at what
the message format tells us.

A typical message looks like this:

1. 1:109/183.700 12:41a NetMail folder

2.[13] Tue 29 Aug 94 9:S0p Rcvd: Aug 30 12:16p
Cost:

3.By: TRADENET Brian DiSilva(1:109/183)

4.To: TRADENET,U Swaziland Glenn Magagula
(1: 109/183.1013)

S.Re: Methodology

6.St: Pvt Kill Rcvd

7. Hello Glenn:

The annual conference went well, and we are

18 User's M"nUI:I1



looking forward to an interesting year.

When you can, could you forward the documents
on thp. cross-border trade methodology. We are
having an informal meeting of several ago
Economists here and Washington, and the docu
ments would be useful.

By the way, have arrangements gotten underway
for the meeting? Let me know where I can help.

Cheers,

Bricm

B. [13] First: 4 Last: 21 Total: 10 Left: 5

The lines in the message :are explained as follows:

1. Line 1:
a. Active address (see later discussion ofbelonging to multiple

networks and/or having multiple addresses)
b. Current time of day.
c. In the top right comer is the folder you are currendy in, the

"NetMaii folder."
2. Line 2:

a. Starts with the message number; in this case message
#13. (The message number is repeated on the bottom line of
the screen.)
b. Shows the date and time the sender, Brian D'Silva in
this case, created the message.
c. Shows the date and time that the receiver, Glenn
Magagula in this case, first saw the message.
d. Cost: This is rarely used. It is NOT a bill.

3. Line 3: The "BY" line is who sent the lJ1essage, and their
address.

4. Line 4: The "TO:" line is to whom the message is addressed,
their name and address.

5. Line 5: "Re:," is the brief subject of the message, or where the
names of incoming or outgoing files arc specified.

6. Line 6:. "St:" line. The different statuses that a message can
have are on this line. A discussion of the different statusis takes
place in the section on Creating a message. Here, "Rcvd"
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means that Glenn MagaguJa has read the message. Ifmultiple
people were using one node, then only Glenn Magagula would
have access to this message since it is marked "Pvc" for private.

7. Message Area: This is the area where you will create your
messages, and the area where received messages will arrive.

8. Line 8: The bottom of the messages:
a. States the total number ofmessages in your NetMail folder,

and you can move your arrow keys left and right to view the
messages in the folder.

Still working in the Message Editor, the following section will
explain how to import a file and attach a file to a message.

Importing an ASCU file into a message

-
IIr'

20

You may import a file that you created with your own word
processor, e.g., WordPerfect (see explanation below), or any ASCII
file into the text of a message. However, the fiJe MUST be an
ASCII file.

Create a message as explained above, following these quick steps:

a. Press the <insert> key.
b. type in name or address you want to semi to
c. type in subject in RE line
d. change status to correct one
e. type message ~

Once in the message area, follow these steps to import a file:

~.Alt> and <FlO> to access the help menu.
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Under the edit menu, highlight the "TEXT" selection and press
<enter>. This will take you to a sub-menu. Highlight the "import
file" selection and press <enter>.

Ascreen will pop-up that asks you for the name of the file. You
will ne~d to specify the full path, i.e., the directory(s) as well, e.g.,
C:\WP51 \PROPOSAL.TXT

•

....
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Q\l~[e means it will put a > in front ofall imponed lines. Choos
ing lOY" for Yes, will put a ">" symbol at the beginning of each line
of imponed text,

Ifyou choose "N" for "NO" for Quote the file will have no marks
indicating that it was imponed.

"'" un ro....

NOTE: You can edit what you impon.

Importing a WordPerfect file

Ifyou wish to import a file created by WordPerfect, then you
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MUST do the following while in WordPerfect saving your file:

1. Save your file by using <Ctrl F5>, Do NOT save your file by the
<FlO> or as you nunnally would.

2. Then choose "<3> Save As" and then "<1> Generic."

You probably want to give the file a different name than its origi
nal, e.g., FILENAMEASC.

"NOTE: Send large files as attached files, and not as files im
ported into messages.

Attaching a file to a message

To attach a file to :l message:

From the Message Editor, create a message in the same manner as
discussed in Section 5, Create a Message.

3. When you ~each the subject line, "RE:," this is where you type
in the full path and filename of the file you wish to send. By full
path VIe mean something like this:

c:\fd\out\wfp.txt

4. Then hit <Ctrl F>. This will put the word "File" on the "St:"
status line while editing the subject line.

Then, tap your Enter key and the Message Editor will look for the
file. It will pop up a box showing the filename and its size.

5. If, your file is found, then the file namr -.vill be blinking', and the
screen will have selected file in the upper right box, with the
number of bytes listed. Then tap <Enter>.

6. You will be returned to the Message Editor. N~w you have the
option ofleaving the message blank by hitting <Ctrl Z> to save
the message with the file attached, or write something in the
message area.

PLEASE NOTE, messages without text, called "null messages,"
are deleted automatically by the recipient system, and thus the
recipient may not notice the receipt of the file, which will go to
their INBOUND directory. You may need to explain to the
recipient the purpose of the file. Therefore, it is usually best to
enter some text in the body of the message.

,

...
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Attaching multiple files

To awch muhiplc files you can do two things:

1. Type aU of their names on the subject line, with one space
between the files, as follows:

1:109/349.2 11:07p
NetMail folder
New message
Cost: 0
By: John Glaser
To: Barb Keating, The Baobab (1:109/151.17)
Re: c:\instal\INSTALL.EXE
c:\instal\startkit.lzh
St: Pvt File Local Kill

However, you usually cannot fit more than two or three files on
the "Re:" line, and must usc wildcards or manually create mnltiple
file attach messages.

A1temath"~ly, you can do the following:

2. A second way is to type the path name and use wildcards in the
RE: line, for example,

C:\*.*

Then hit <tlnter> as in the following example.

1:109/349.2 11:07p
NetMail fold9:':
New message
Cost: 0
By: Barb Keating
To: John Glaser, SAFIRE (1:109/151.17)
Re: c:\*.*
St: Pvt File Local Kill

Which reports:
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a. To "tag" or mark the files that you wish to send move the
cursor up and down the list of files. Tag them by pressing
the spacebar.

b. Hit <enter.- to return you to the message.

NOTE: You will not see that the files have actually attached until
you hit <control Z>. Then the Message Editor will attach the files.

After saving a message containing multiple file attaches, you may
notice that the Message Editor creates multiple file attach mes
sages.

Requesting files from other systems

Many nodes allow you to request files from their system.

YOll request a file by stating the 6Iename(s) (without path) on the
"Re:" line and tumingon the "FilReq" File Request status.

For example:

1:109/349.2 11:07p NetMail folder

New message Cost: 0

By: Barb Keating

To: Mark Prado, Washington D.C. Hub (1:109/
10)



Re: INSTALL.EXE :: : C Q:' ~

St: ~vt FilReq Local Kill

The above sample mc:ssage requests three files.

It is common not to enter text in a file request message. This is a
"nuU" or empty message that is deleted on entering the receiving
system. This is so these mcssages do not cluner their mail area•.

You cannot obtain juse any file that exists on the hard disk. of the
system you are calling. The system you are calling has to specifi
cally set up their system to allow ccrtain directories to be
requestable.

To get a list of available files on another system, it is customary to
request a file called FILES. What you will usually get is a file by
another namc, which lists all thP, filenames and their descriptions.

To try this out, send a test message to 1:109/183. When you get to
the RE line press <crL R>. Save the message, and then send it.

Replying to a message

To reply to a message sent to you:

Hit <Alt R> while viewing the message you wish to reply, or press
<FlO> for help and choose reply from the main menu colwnn.

You wiU then be asked:

~ Quote original message (y,n,Esc)7 Y

Ifyou answer "r YES, then the text from the previous message
will be imponed into your new message with a ">" character
preceding each line, as follows:

1:109/349.2 12:44a NetMail folder

Replying to message 13 Cost: 0

To: Brian D'Silva

By: TRADENET Glenn Mugagula (1:109/183.601)

Re: c:\method.wp

St: ~vt Hold File



.,

Hello Brian:

> The annual conference went well, and we
are looking forward to

> an interesting year.

I agree with you. Everyone is interested in
the cross-bordl~r trade work.

> When you can, could you forward to me the
documents on the cross-border trade method
olog~?

Plea3e find the documentation to date as to
what the border watchers are doing for
gathering the information. We are already
noticing that we will have to change a few
of the procedures across all borders. This
is noted in the attached doc. Let me know
what you think.

> By the way, have arrangements gotten
underway for the meeting? >

Let me know what I can help.

Cheers,

Brian

EDIT <Ctrl-Z> to save Line: 1 Col: 1 Insert

The quontion marlc, ">" is useful for reminding the other person
what their message was all about, usually by creating gaps between
their paragraphs as shown in the last example.

Notice in the above example that I deleted the lines that I did not
need to quote, and then I wrote remarks between the remaining
lines.

If



Tips on using the InterMail Message Editor

Commands

".-

To modify the text of the message you are viewing

Change the destination/recipient

Change the subject

Opens the'status box

To export a copy of the message to a regulardisk
file

<AltD>

<AltA>

<Alt S>

<AltV>

You can edit a message you have saved. Use the pop-up menu by
tappi,jg <Alt> M, and then go into the Edit menu.

To edit already created messages you can:

Press:
<AltT>

<Alt I> Prints the message (if a printer is hooked up)

<AltL.. To forward a message to someone else OJ
~-

<Alt 10 Reply to the message on the saeen

<AltT> Edit the message you are viewing.

<Alt F2> Import an ASCn text file into the message text

<+> Jump w a later reply on the same subject

~ <-> Jump to an earlier posting on the same suhject.

<+> and <-> allow )'ou to follow a discussion.

<AltJ> Move c,:' copy a message to another folder.

<TAB> Forward a message to another address.

<ALTF9> Takes you to the Management view, where you
can see the messages in an abbreviated format.
Here you can select and delete, move, print, and
search for a group ofmessages, as well as other
management cap?,bilides.

While editing inside a message you can:

<Alt T> Brings up a sub-menu of advanced editing



<CuI Y>

<Esc>

<AltF8>

<AltQ>

<AltM>

<CuIC>

functions. This sub-menu contains:

Cut/delete current line an~ put it into "deletes
buffer"

Paste/un-delete lines from the "delete buffer"

From the cursor, the lines in the following
paragraph will be reformatted.

Quits the Message Editor and returns to the main
menu.

Bring up the Main Menu.

toggles on/off display of the hard carriage returns.

Cut and paste

InterMail does not block text. Cut and paste work differendy than
in WordPerfect and other word processors. In the Message Editor,
you can only cut and paste entire lines.

There ue three commands:

<CuI Y>

<Cn] Bs>

<Escape>

Cut and delete a line, put cut line into buffer

Copy a line without: deleting it, put into buffer

Retrieve the cut and/or copied lines from buffer

Pressing <Escape> ren"ieves text from the buffer to the point where
the cursor is located. One line at a time is retrieved on a "last in,
first out" basis. While pressing your <Escape> key, ifyou do not
manually move your cursor then the text comes out in the correct
order.

You can press <CuI Y> or <CuI B> to add text to the buffer, then
do othEr editing, and retrieve it later using the <Escape> key.

Using t~,ese commands takes some practice. For more infm11lation,
see Chapter 8, starting from page 30 in the InterMail manual.

Hard carriage returns

The ImerMail Message Editor works like a word processor. When
editing a paragraph, the right edge may look irregular. Don't
worry. When saving the mess:lge, it will automatically smooth out



any paragraphs with ragged right margins.

You may manually re-wrap a paragraph by moving the cursor to
the beginning of the paragrap~ and hitting <Alt F8>. This will
neatly re-wrap everything from that point downwards until it
encounters a blank line, at which point it win stop re:-wrapping.
For this reason, we strongly recommended that you put a blarik
line between paragraphs instead of just indenting for a new para
graph. Ifyou do not have a blank line between paragraphs, when
<Alt Fll> are pressed all paragraphs will merge into one, until a
blank line is encountered.
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tending messa.ges:
tunning the Network
~_-_ailer

The Mailer screen

The InterMaiJ network mailer is the program that makes outgoing
calls md accepts incoming calls. Nonnally, you can just run this
module and walle away.

When you run the network mailer, you get the following screen:

Il1tl"!"M", •• Z71~ l'1rHi ... l:IO'l",Wl AI n,," 20 .Jun 1)1 11 11 fU'1

The screen is split into four boxes.



• The top left box gives a summary of recent activity. It shows
mat there are four messages prepared in the out-bound queue.

• The tOP right box shows the modem's starns.

• The bottom left box shows information on the last in-bound
and out-boWld connections.

• The bottom right box shows the current event, how much time
is left before the next event, and information on the next
scheduled event.

Helpful notes on the Mailer

Un-dialable

Occasionally, nodes may become "un-dialable.n What this means
is that the modem attempted several tries to make a clean connec
tion, but was unable. To prevent the system from dialing again,
the software calls that address iun-dialablei until you remove that
scatus. This keeps yours system from dialing a phone that makes
multiple connections, but does not complete the message/file
transfers. You can see if any nodes have become un-dialable by
pressing <Alt V>. Ifa node becomes un-dialable, then you can
remove the un-dialable starns by hitting the Tab key.

Stopping a messag~'from transmitting

Ifyou ever wish to abort a transmission in progress, you may do so
by hitting your <Esc>key, or <cd> X.

Receiving a file

When you receive a file attach message, the file itselfwill reside in
the \IM\INBOUND directory.

Unless the sender sent a null message (that is, a file attach message
with no text), you should be notified of the receipt ofa file by
viewing a message with a filename as the subject and with File
listed on the ST: scams line.

You can view the file in the Message Editor by importing it into a
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message, or by viewing it in anomer word processor like Word
Perfect. Ifit is a Lotus file, you will not be able to view it in the
Message Editor.

The Mailer pull-down menus :-
Pressing <FlO> will display pull-down menus. In theMailer.this
is where you configure your system. Find below briefdescriptions
ofwhat is in each menu item, and where necessary, example of
how your TRADENET system should be configured.

Program Menu

Message Editor Alt-E

Terminal Alt-j

Configure Alt-C

Nodelist Alt-N

User keys Alt-K

DOS shell Alt-Z

Quit Alt-Q

Message Editor for reading and
writing messages

Load the terminal emulator program

Configuration ofoptions, events,
folders, security, etc.

Load the Nodelist compiler/manager

Help menu for the user instaUable
function keys

Temporary shell- the message base is
rescanned on return

Quit the mailer and return to DOS



Utilities Menu

Restart event Ctrl-R

Lock keyboard Alt-L

Inbnd history Alt-I

Outbnd history Alt-O

Recent activity Alt-R

Disconnect Alt-X

: '

Active event Alt-A Information about the active (current)
event

Incoming calls for ex' number ofdays

Outgoing calls for ex' number of days

The last 48 hours ofactivity

Disconnect incoming calls and/or re
initialize the modem

Lock keyboard with a password against
unauthorized use

Rescan message base and pack new
mail



M2ilMenu

Mail queue Alt-B M2nager for packed outgoing mail

Undialable Alt-V Manager fur undialable systems

Forced poll Alt-F Make a forced poll of a node for
waiting mail

Request files Alt-G Request one or more files from
another node

Transmit files Alt-T Transmit one or more files to another
node

Send mail Alt-S Send waiting mail for a node
immediately

Immed. answer Cttl-I Immediate answer/data mode,
regardless ofAnswp.r settings

Manual Dial Cttl-D Manually edit number/direct connect
on operator'assisted'calls

•
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System set-up

For TRADENET sites, the following goes through a step-by-step
process to configure your system set-up file, called IMSETUP, or
is the CONFIGURE selection under the Mailer Program menu.

We will step through several menus and selections to ensure
proper configuration for each system. Once the setup program is
completely configured, you should not have to make changes often,
but it is a good ide:a to become f.nniliu with the con6gur:ation.
The first menu colunu) is EXIT. There are two selections under
this column, Shell to DOS and Quit. The Shell to DOS command
will allow you to temporally go to a DOS prompt to execute DOS
commands. You must type EXIT to return to the setup program.
The other command Quit will allow you to completely leave the
program. Pressing the ESC key will do the same.



Global

The six selections under this menu heading are:

Each selection has additional selections below it. We will go
through each selection. Use the arrow keys to move around the
menu and use the escape key to move backwards.
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MAIL SERVER. Used in a multi-lJhone linc environment. You
wiJJ not have to usc thi!! function.

ADDRESS. Your FIDONET address is here, plus any additional
:addrcss you may have. (Addition:al addresses ue called A.K.A.=
:also known as)

FD..ENAMES. Contains II list of necessary files and the path where
the files uc located. These should not change. The SCt"dp should
match the following:

General

The next menu selection is GENERAL this area contains general
site information.

--
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Arrow down to highlight the next selection SITE INFO. This is
infonnation about your site. Make sure the information entered
pertains to your office environment. This infonnation is the same
infonnation that will appear on the messages you create. The
following is the Site Information for the TRADENET/SAFIRE
Hub:

Press thf~ <ESC> key to back out to the previous menu.

•



Users

-=

:.

.. The first mime listed will appear on the mess:lges being created.

You may add other users who will be operating the system in the
following slots'2-1O. When you create a message, you will be able
to select any name you list. here.

Mailer



.:

Miscellaneous

Match the following configuration:..

Log

Match the following configuration:
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File requests

Match the following:

The Request.1M file must exist in the C:\1M Directorl and must
contain a list of directories that are requestable. For example:

C:\

C:\IM

C:\IM\NODELIST

C:\IM\INBOUND

C:\IM\FILES

This is where you make files available for others to request from
your system. This function will allow the system administrator to
request files from your system to assist with troubleshooting.

Other items

1M Server. The password should be ACIRFA. which is AFRICA
spelled backwards. This also allows the system administrator to
execute commands remotely.

External mail. There is not an entry for this selection.

Display. This should be set to the follow:
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Mail waiting flashing Yes
Display clock Yes
Screen size 25

Colors. This is for adjusting the colors for the different display
screens. Adjust to your specific desires or just use the defaults.

Hidden dW info. There are no entries for this selection.

Function keys. You may setup the function leeys to execute
commands from the Mailer screen. You will want to read up on
this topic before creating function leeys.

Errorlevels. These have been configured, do NOT change them.
You will want to read more about Errorlevels.

Audio control. This is for sound effects. Set to your preferences
or use the defaults.

Swapping. This is for using extending memory when shelling to
DOS, these should set to:

Swapping Yes
UseXMSIEMS Yes

Protection. This is for setting passwords to limit user access to

certain utili ties.

Editor

(,
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e to InterMail

Miscellaneous. Match the following configuration:

Keyboard macros. This function allow! you to setup a certain
Function key to store a statement, such as "Regards, John Glaser."

You will want to read more about setting up Macros.

Terminal
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Miscellaneous

Match the following:

n~"n Inl InllrAtinn ~I, •

The remaining selections under Terminal do not need adjusting.

Modem

There is a list of modems to choose from. We do not recommend
selecting a J1.1odem from this chart. We prefer setting up own
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command strings that seem to operate better from sites in Africa.
This infonnation is located in the Advanced Setup arc:..

Limited Answer Control

Some offices will have dedicated phone lines so their modem will
be available at all times. But many offices do not have the available
lines to dedicate to their modem and must share their modem with
a phone line, or a fax line.

Some offices will disconnect the fax machine at lunch or at night
and connect the modem. Then they are ready to SEND or RE
CEIVE a poll at the time arranged with the Hub coordinator.

Others will have the modem sharing the phone line. In this
situation, you would not want the modem to answer during the day
when you are using the phone the most. Therefore, we can specilY
in the SETUP program when to have our modem answer. We
usually setup the modem to answer in the middle of the night wht~n
regular phone calls are not likely. Follow the instructions to setup
the "Limited Answer" control.

*Ifyou want your modem to answer at a specific time, or if you
want it to answer ALL the time, then here is where the hours are
set. Ifyour phone line is shared with a phone or fax, then you may
want to use the limited hours selection. (See section on Limited
Hours.)
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To answer all the time: Set limited hours to NO

To limit the time when the modem will answer: Set limited hours
to YES.

Then, enter the Starting time, which is when you want the modem
to start answering the line and the ending time is when your
modem will stop answering.

Advanced Setup

Hardware

Match the following configuration:
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Messages

Match the following:

e to IntcrMail

Command Snings

,....
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The remaining selections do not need adjusting.

Printer
..
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Guide to InterMaiJ

Hardware

Match the following configuration:

The remaining selections under the Printer column do not need
adjusting.

Manager

"'.
~
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Events

The "@" event must be present. This represents the programs pre
defined default event. We can also setup our own events. We can
schedule an event to automatically poll a sp'ecific node at a certain
time. You will want to read more about scheduling an event later.

\'~olders

User's MaFJwd



00:00

These are already setup for you. You should not have not to make
any adjustments in this setup at all. But you should know, after your
received mail has been viewed, the messages will be tossed into the
RCVDMAIL FOLDER and mail that has been sent will be tossed
into the SFNTMAIL FOLDER. Remember, you can access these
folders from the MESSAGE EDITOR by typing cALT> F.

There are no more adjustmentj to make in the SETUP program.

In order to have your modem answer at whatever time you specify,
you will need to make chang~s in the "IMSETUP" program.

Under the "Modem" column, select the "Limited Hours" selection:

Modem Selection
Limited hours
Advanced Setup

Limited hours NO

Starting time 00:00

Ending time

Now ifyou want the modem to answer at "ALL" times, set "Lim
ited Hours" to "NO".

Ifyou want the modem to answer at a specific time, set "Limited
Hours" to "YES" and enter the time you wish the modem to begin
answering at the "Starting time 00:00"; the time you wish the
modem to stop answering incoming calls at the "Ending time
00:00". We do use the 24:00 time format.
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Important files

The Nodelist Manager

The Nodelist is the file that contains the names and addresses of all
the sites on the network. There is another program chat is called
the Nodelist Manager. The Nodelist manager is a p~ngram that
allows you to manipuJate the Nodelist file, and more. It abo allows
you to edit the other important files which control InterM:.aiI, such
as the Routing file, and the control table.

You can get to the Nodelist manager in two ways:
1. From DOS, change the ciirectory to c:\im
Then type IMNC
or
2. Press <ALT-N> from L~e MAILER screen or <fl0>.
You ,rill sep the menu below:
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<FJ.;.. Routing data

Pressing <F2> will allow you to edit the "ROUTE.IM" file as
described in "The Routing File" scction _' Briefly, the rouong
files tell InterMail how each message to a certain address will he
sent, "by which route."

<F3> Control table

Pressing the <Fh key will allow you to edit the "FDNODE.CTL"
file as described in the "'The Automatic Dialer" section VI. The
FDNODE.CTL file holds the commands that organize the
Nodelist file, the directory of users.

<F4> ASCII editor

Pressing <F4> will allow you to edit any file specified, in Inten\hil,
or any other file.

<F6> Edit nodes ,-

Pressing the <F6> key will allow you to edit node infonnation,
infonnation on each site in the Nodelist directly. The Nodelist will
be updated automatically and will not need to be recompiled.

<F7> Export nodes _

You will not need to make adjustmcnts here.

<F8> Import lists _

You will not need to make adjustments here.

<F9> Compile lists

Pressing <F9> will execute the Nodelist Compiler. InterMail uscs
the file FDNODE.CTI. (described in the "The Auton::.tic Dialcr"
liecoon) to control how phone numbers will b~ called, and when
they will be called. For instance, a number dialed from you officc
iIlay need a 9 in front of it to get LO an outside line. This would
have to be noted in the FDNODE.CTL file so that InterMail can
dial correcdy. After making changes to FDNODE.CTL file, you
Must compile the Nodelist before the changes will take effect.
What this means is that the changed infonnation must be associ
ated with all the numbers in the Nodelist. This is accomplished by
compiling the list.

<FlO> Quit

Pressing <FlO> will allow you to exit the "Noddist Manager."

..
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The Automatic Dialer

How your system automatically dials

FDNODE.CTL, as was briefly mentioned in the last section, is the
file that contains the infonnation on two areas ofyour system, the
Nodelist and point lists to be incorporated (like
TRADENET.PTS) and how your system makes caUs through the
modem. For example, the whole number 1-703-235-5418 is
written in the Nodelist. However, if this is a local call for your
system, you do not need to dia11-703. Through the
FDNODE.CTL file, your system is told not to dial 1-703. The
FDNODE.CTL file must be edited to include the correct dialing
information for your country. The FDNODE.CfL file may be
edited two ways:

1. From DOS c:\> a. type: CD 1M <enter>
At c:\im\> b. type: IMNC

2. From the Mailer screen, Press <ALT-N> or <flO>.

The file FDNODE.CfL is located in the C:\IM\NODELIST
directory. The FDNODE.CfL file actu:JJly controls two different
areas:

1) The pointlists to incorporate.
2) The automatic dialer.

IIere's an example of what the FDNODE.CTL file will look like:

II
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The first section contains the pointlists [0 incorporatc.

A POINfLIST is a list of users who are not availablc 24 hrs a day,
and use another system, a Node to relay messages. They must poll
the Node to pickup their mail or have a scheduled time to have the
Node dial their system.

Pointlists are obtained by requesting them from other FIDONET
nodes that have a point list. You can request a POINTLIST file by
sending a file request message to that system. This is explained in
the InterMaii Manual.

When you have POINfUST files, they must be placed in the
C:\IM\NODELIST\ directory and the filename and path must be
specified in the FDNODE.CTL file as above. The POINrUST
filenames usually begin with the systems network such as SAFnm
and end with .PTS referring to points.

NOTE: (We have provided several pointlists for you, howevcr,
these files are updated frequently and you should become familiar
with how to obtain other lists for future reference).

The second area conrrolled by the FDNODE.CTL file is the
dialing information. In order for InterMail to corrcctly dial the
many FIDONET sites located throughout the world, the main
directory (NODELIST.XXX) must follow the same format of
listing names addresses and phone numbers. Poiutlists must also
follow the same format. This format includes the country code and
area code, but it does not include the exrra digit that is used in
many countries to dial long distance.

For example: a number in Maputo, Mozambique might be listcJ as
258-1-555555, but if! wanted to dial this number from the US, I
would need to enter my international dialing code. The interna
tional dialing code from the US is Oil. I also need to dial a 9 to
obtain an outside line in my office. So, for ImerMail to dial t1lis
number correctly from my office, I need to have the
FDNODE.crL file add 9,011 to all international numbers I need
to dial. To do this you add the following in the FDNODE.CfL.
file:

After the statement Dial/add the following:
DIAL / 9,0111 ;International calls

Now the 9,011 will be placed in front of any number anempting to
dial internationally. What this means is:

I ,
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IF TIllS

DIAL I

ow.. THIS + phone number

9,0111

An example for dialing a local number in the same area: a number
in the 703 area code of the US might look like this in the Nodelist:
1-703-555-5555. If! wanted to call the number and I am in the
same area code (703), I would need to etial555-5555 stripping the
1-703, but, I also need to dial a "9" to obtain an outside line.
Thcrefcre, by placing the 1-703 at the left side of the statement
and then moving over several spaces and placing a 9, (the comma
indicates a pause) The program will strip the 1-703. As in the
example shown below:

.;;

1-703 9, i strip country & area code

Again, this means
- ~

IF THIS DIAL THIS + phone number --
1-703 9,

ImerMail would now dial 9,555-5555.

••

If! want to dial another number in the US in a different area code,
such as 202, I still need to dial the 202. But, I need to strip the 1. I
would use the following statement:

1-202 9, 202 ; strip country code

This would scrip the 1-202 and replace with a 9, 202

END must be at the bonom of the statement so the program
knows there is nothing more to process.

This file can be confusing at first, it may take some experimenting
before getting the program correctly

setup and we encourage you to experiment. You cannot damage
the program by experimenting with it. However, make a copy of
the original FDNODE.CTL to FDNODE.BAK. before editing.

NOTE: Just because you make changes to this file does not mean
that they take effect right away. You must COMPILE the
Nodelist, which actually writes the changes to the Norlelist data
base making them permanent. This function can be executed from
the Nodclisr Manager. Select <F9> to compile the list.
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The Routing File

How your messages mow where to go

Th~ file that controls how your mail is sent is called the
ROUTE.IM file. Routing means the path your messages take to

reach their final destination. The ROUTE.1M file is loc:\ted in the
C:\IM\SYSTEM directory. The file may be edited in the
NODELIST MANAGER (SEE NODELIST MANAGER
section) or by using the DOS EDIT comm:md.

The following example will allow all messages and files [Q be
placed on HOLD and ROUTED to the Washington Hub, I: I091
183.

SENDTO ALL i qualify all sites for mail
HOLD ALL i default aU mail to hold
ROUTE TO 1:109/183 ALL i default aU mail to Washington
ROUTE FILES 1:109/183 ALL i route files through Washington

Schedule @

There are many other statements we can use to direct our messages
in different ways. Here are a few examples and their definitions:

SEND-TO: Qualifies all sites for sending mail, this must be
present.

HOLD: Places all mail on Hold for the nodes specified and waits
for them to pick up their mail.

EXCEPT: Depending on what statement this command follows
determines how the except statement works. For example, in the
following statement:

HOI.D ALL
EXCEPT 5: 432/1

This statement will place all mail on Hold except for mail ad
dressed to 5:432/1, which will be called immediately.

In another example:

SEND-TO ALL

-...
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EXCEPT 5:432/1

This statement will qualify all sites for senwng mail except address
5:43211, which will be disqualified and mail will not be sent to that
address.

ROUTE-TO: defines an alternate route for messages addressed
for certain nodes. For example:

ROUTE-TO 1:109/183 ALL

This will allow all mail no matter who it is addressed to, to be sent
to address 1:109/183. Another example:

ROUTE-TO 1:109/183 5:761/1

This will allow just mail addressed to 5:761/1 to be routed to
1:1091183.

In the above examples, the first address after the ROUTE-TO
statement, 1:109/183 is the address to where the mail will be sent.
The second address 5:761/1 or ALL is the :address or address's
selected to have their mail routed.

Let's look at another example:

ROUTE TO 1:109/183 ALL
EXCEPT 1:109/151

In this example, all mail is selected to be sent to 1:11)9/183 except
mail address to 1:109/151 that will be sent directly to them.

ROUTE-FILES: This command is identical to the ROUTE-TO
statement except it allows files to be routed. For example:

ROUTE-FILES 1:109/183 ALL

This statement allows ALL files to be sent on your system to be
sent to 1:109/183

SCHEDULE @: This statement must be present, it represents the
programs pre-defined default event.

There are more routing statements. The several examples above
are the ones most frequently used.



GEcbo

What is GEcho?

GEcho is a FIDONET compatible utility that unpacks compressed
mail files, tosses and forwards inbound mail, imports NetMail,
routes and packs outbound NctMail, processes and forwards
AreaFix requests. It also compresses the created outbound mail
packets, all in one single pass.

.We have setup your system 'Hith a SENTMAIL folder and a
RVCDMAll.. folder. When mail has either been SENf or RE
CEIVED, this program will TOSS the mail into the appropriate
folder.

Here is how we setup the Folders:

GSETUP

When typing GSETUP, the Main Menu will appear:

5EdID sau 1.81 • lJ1aoeIl.u.rM Evaluation Ueralo.
Copyrl.ht fe) 19'JZ SeN... ~.... flu ........ 1111 rIghts raer""".

System Data Menu

Highlight the System data selection and press enter.

The following menu will appear:
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G£cJlo SErur 1.110 • lInrqllt.el'l~ E.lultlon Uenloo
Copyrl,ht eCI I!J'JZ lleru4 fill rl,1It1 __•

Network addresses

This where your FIDONET address(s) are placed.

GEdla SErur 1.110 • lInrqlltcrM r:.. IUlUon Uenloll
CopyrJ,ht (C) I!J'JZ ea.r...... _ ...... fill rl,htI _..s.
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...

GL::IIII SErur 1.00 • Unrqllt.enot ElHllulUon Ucrllon
CoP\ll'I,ht CC) 19'J2 GereN J. IlIn 4.,. La". lUI ,.Ighta rcaer""' •

Pathnames

CiI'dlD SEIUP 1••• Unn:tlnae.t E.lutloft Ue:n101l
Il:oP\ll'I,ht CC) IS Gcnr4 01 • • " ..,. La... 1111 "'gh" rcRrued.

The path and directory where different types of mail are located.

Message base \IM\ECHOMAIL\
Where the Hudson Messa~e Base is located

NetMail \IM\NETMAlL\
Where incoming and outgoing neunail messages are stored

, r



Inbound mail \IM\INBOUND\ =-

- Wher" incoming compressed mail files are stored'.
Outbound PKTs \IM\PACKETS\ -
Where outbound mail packets (.QQQ files) should temporarily be
stored

Outbound mail \IM\OUTBOUND\
Where outbound compressed mail files should be stored.

Bad echomail \IM\BADECHO\
Where bad echomail is stored (security violation/unknown areas).

- Secure mail
~-- Packets tossed from this path are not checked for security or local-

status.- -
Personal mail ~

'Where received personal echomail messages should be copied to
(optional).

Rcvd netmail \IM\RCVDMAIL\
-~ Where received netmail messages should be moved to (optional).-

Sent netmail \IM\SENfMAIL\
'iVhere sent netmail messages should be moved to (optional).

Nodelist C:\IM\NODELIST\
Where the Nodelist files are stored. Used by PM and PMNC.

Swapping C:\IM\
Where the swap file GECHO.SWP can be stored ifyou enabled
disk swapping. =-
Semaphore C:\IM\
Where semaphore files should be created.

fUJI



--;; Filenames

-,;

CiEcID UIUI' 1.80 • lInretl.~ Eualudlon Ucnlon
CDP'....J.ht eel 1m .....rC1 01. lien 4.r ...... flll right. re...rue<l.

The name and location of GEcho's log files

Echo log \IM\SYSTEM\GECHO.LOG
The name and location of GEcho's log file.

Mgr log \IM\SYSTEM\AREAMGR.LOG
AreaMgr log file - The GEcho log file will be used if blank.

MBUTIL log \IM\SYSTEM\MBUTIL.LOG
MBUTIL log file - The GEcho log file will be used ifblank.

Areas file \IM\SYSTEM\AREAS.BBS
The name and location ofyour AREAS.BBS style file.

Compression Programs

Used to create/update and unpack compressed mail files.

FlO-Default compression.
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Gr:cho SED 1.00 • Unrqlaurtll1 EtHlluatloti Uert lOtI
CoP!lll'llht U:' 1m Cleftr4 All .llh.. l'CIIII'ueoI.

Origin lines

Origin lines appended to echomail messages. You may enter up to
twenty.

The next selection in the Main Menu is:
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Miscellaneous

~ SEM 1.01 • lJnrelrlatcrd EUlIluaU. \Jeralon
CoPll"I••' CCJ 19'.12 an.r.I ....... 4er La.... 1111 rl.hb .....ran.

Global Options

Mailer type FrontDoor
How outgoing compressed mail ides should be handled.

Semaphore mode ImerMail
Which semaphore mode should he used for neonail rescan. etc.
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Log file style FrontDoor
Which log file f(mmt should be used.

ARCmail compatibility No
If the ARCmail 0.60 naming convention should be used for out-of
zone mail

HMB share mode No
How the Hudson Message Base should oe opened and ~h;red

HMD write buffering No
Use buffer to write to the Hud.;on message base (requires 100 KB
memory)

Swapping method XMS/EMS
How swapping should be done (possibilities listed in order of
rriodty)

Tear line GEcho 1.00
Text that MBUllL Export -Retear should put on the tear line

l:"<'\g options

Match the following configuration:



GEcho options

NetMail (Iptions

.-
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Mgr. options

MButiloptions

Area Manager

J A menu will appear at the bottom of the screen.

This is where your Send and Received mail folders are setup.
T:~ese folders have been setup for you. To create a,folder press Ins,
to edit an existing folder, press <\~nter>.
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Guide to InterMail

This is an example of my Received mail folder.

Here is a copy of my SENTMAn. Area Folder

The remaining selections do not need adjustment.

NOTE: After setting up this area, you must then make sure the
same information is located in the IMSETUP program under the
Manager column and in the Folder selection.

Here is a copy of the IMSETUP Folder selection in ImerMail:
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llighlight the rcvdmailline and press enter,

This menu will appear:

Notice that the path C:\IM\RVCDMAIL\, is the same as in the •
Gsetup program.

Highlight the Status line and press enter and view the following
menu: Match the foUowing configuration.
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Force complete HMB scan
Only scan HMB for outgoing mail if necessary
Don't update High Water Marks
Ignore High Water Marks
Disable duplicate checking
Disable echomail forwarding
Disable AreaMgr processing
Disable packet password checking

Guide to InterMaiJ

A Slul"G
,

Il~cr:l " l'usswur4 ,lltlc :

•
1 EX'--Q-- "'UIII~lI'U'" No orRltnNO
Z LXI, 'ij - ...u ..... No M/lU;(,.L INK
J Elll"-Q·· ..."..... ,'" No nUTOIO')
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At the DOS prompt, ifyou type Gecho, you will see the following
list ofcommands and their description.

Usage:

GEcho <commands> [switches]

Commands:
Scan Expon echomail and netmail
Toss Process inbound mail
Impon Impon netlnail to Hudson message base
Mgr Process AreaMgr requests
Notify Send notify lists to nodes
Pack Route and pack neonaiJ
Run 'GEcho ?' To get information about [switches].

Ifyou type gecho ? you will see a list of switches:

Switches:
-Force
-Quick
-NoMark
-IgnoreMark
-NoDupe
-NoForward
-NoMgr
-NoPwd



-NoScnt
-TossBad
-Nolntransit
-NoLocal
-<status>
-Flags

Don't mark exported cchomail as Sent
Process bad echomail messages
Don't pack netmail with in-transit status
Don't pack netmail with local status
Pack netmail wI <Crash IHold IOrphan> status
Pack netmail with "aFLAGS field

Run 'GEcho' to get information about <commands>.

This can be a little confusing at first. You may want to refer to the
Gecho.doc file located on your computer for additional explana
tions. Once the system has been configured, (it should alre:ady be
propcrly configured) changes will not be necessary often.

Redirect

We have provided you with the program ReDirect. This is:a ..
FidoNet compatible utility that basically redirects mail to another
FidoNet address, addressee name, destination node, or both.

The ReDirect Configuration file is caHed REDIRCFG

The contents of REDIR.CFG are as follows:

The following information is required 
Address
SysOp
Your name
Mail

IJcre is an example of the first section of my configuration file:

Address 1:109/183
SysOp John Glaser
Mail C:\IM\NETMAa
LogFile C:\IM\REDIR.LOG

The rest ofthe file is a series of mail redirection commands.

For cxample:

ReDirect <from_where> to <to_where>

REDIR only works on the "addressee" fields on neonail ad
dresses; the <from_where> :above is the addressee's name 2nd/or
nct/node number, and the <to_where> is the address to which
thcsc dctails are to be changed.

Whcn an addressee's name is specified, and this contains multiple
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words, you must use an underline character insread of a space
separator; for example,

David Nugl ,It would be entered ;\S David_Nugent

Failure to do this will usually result in the first name being skipped
and not used as part of the search.

You can include comments within the .CFG file when a line is
preceded by a semicolon (j).

We have setup some TRADENET sites that only have Internet
addresses. But we wanted you to be ahle to view these sires from
the InterMail Message Editor.. So we l~ave these sites a dummy
address and ReDirected the dummy address to their Internet
address.

For example:

;1000,Univ_Pretoria_Johan_\~n_Zly,South_Africa,

Internet_tradenet,Redirect 1:109/183.1000
to jvanzyl@agric.up.ac.za 1:109/183.9

In this example, the Univ of Pretoria is set-up with an address of
1:109/183.1000. Then when the ReDirect program rons, it will
change the address to jvanzyl@agric.lIp. ac. za 1: 109/
183.9

NOTE: The address 1:109/183.9 is the SABRE INTERNET
GATEWAY to the INTERNET.

Here are some more examples:

; 1001,Univ_Cape_Towne_Alan_Hirsch, South_Africa,
Internet_tradenet

ReDirect 1:109/183.1001 to
aesrnew@bremner.aac.ac.za 1:109/183.9

i1002,Univ_western_cape_Peter_Vale,South_Africa,
eru@eru_und_ac_za,Internet_trade

net

ReDirect 1:109/183.1002 to
eru@~ru.und.ac.za 1:109/183.9

iii.
ir
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;1004,AERC_Protus_Muteshi,AERC@eici_gn_apc_org,
Kenya, Internet_tradenet

ReDirect 1:109/183.1004 to
aerc@eici.gn.apc.org 1:109/183.9

You can also use Flags

Message flags

Marks message as private (or
privileged. if you prefer - both start
with "PR")

Mark message as crash (immediate
send)

ICrash

Additional switches may be used on redirection lines to modify
message attributes.

IPrivate

INonnal

/Hold

The message is released from either
crash or hold

The message is held for pickup••~~t
sent

IDirect

ISent

Send message directly if the
destination is in another zone.
wnegate routing is avoided if the I
Zonegate switch is not used.

Marks the message as having been
sent. This will absolutely prevent
ANY transmission of the message.

For additional information, refer to the ReDir.txt file on your
system.

76 User·s Manwl



-

Modem configuration and
troubleshooting

A "Modem" is a piece of equipment that connects a computer to a
dara transmission line (such as a telephone line). There are many
different types of modems and the range of speed that they trans
mit data. We use modems that transmit data ranging from 1200
bits per second to 19,200 bits per second. There are internal
modems that are located inside the computer, and external mo
dems that will be placed in a convenient location next to your
computer or monitor. There must be a data line attached to the
modem and also [0 a junction box usually located on the wall.

The modem has many configuration options. There are also
modem configuration options within the "InterMail Setup"
program. This configuration tells the InterMail program how to
communicate with the modem.

We can view the "InterMail Setup" modem configuration option
by accessing the InterMail setup program,

l.)From the (C:\IM\) directory, type "IMSETUP"

2.)From the "Mailer Screen", type ALT-C, or <flO> for menus.

By executing either one of these commands, you will be presented
with the "ImerMail Setup" program.

The InterMaii setup program

Arrow over to the "Modem" column and highlight the "Advanced"
selection and press <enter>.

L-

[

=-
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You will then be presented with the followinf: menu:

Advanced setup

A'"row down to the "Command strings" selection and press enter.

You will then see the following options: These statements and
commands define the command strings that InterMail uses to
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communicate with the modem.

,..

This can be quite confusing at first. Once you become familiar
with the commands, it will become easier to understand. The
InterMail manual provided for you has a complete list of these
commands and their functions. I will explain a few of the important --
ones below.

DIAL - ATDT following the "DIAL" statement means "Attention
Dial Tone" ( Ifyour system uses a pulse dial, you will want to use
the "ATDpllcommand) this means "Attention Dial Pulse."

lnit-l - This stands fur the Initialization strings sent to the mo
dem, They are sent in order Init-I, Init-2, !nit-3 every time the
mailer initializes the modem. We put in the command "ATZ.I"
This tells the InterMail program to read the moqems internal
commands. The moderns internal commands are stored in the
modem's memory and cannot be erased or modified accidentaUy.

AT - this command means Attention

I - this command signifies a carriage return. (press <enter»

Viewing the Modems Internal Setup

To view the modems internal setup or "Profile" as we call it, you
must be at the "Mailer Screen." Press "ALT-]" to enter the
"Terminal Mode" this is where the modem's stored profile is
located. First we will need to verify if the characters are being
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displayed, we call this being "Echo'd."

press "AT" and press enter,

You should see the letters A,T being displayed and then an OK
should appear.

If the letters do not appear, we will need to turn the "ECHO" on.

to turn echo on press:

ATE1@W

And press <enteD. Now tty to press AT again, and verify that the
echo command has been turned on.

If the characters are being displayed, we can continue to view the
profile.

To view the profile press:

ATI4

This will display the profile. To edit any of the commands, you
must type:

"AT - then the command to change, then ,~W to Write the
change to memory.

For example:

If the sound conuol of my modem is set to ·'MO," that means that
the sound is always off. If I would like to have sound turned on
until I connect, I would cuter:

ATM1@W

Press <enter>. This will change the sound conuol to leave the
speaker on until a connection is established.

The other statements ;tre:

MO = speaker off
M I =speaker on until connect
M2 =speaker always on
M3 = speaker on :lfter dial, through connect.

There arc many commands that can effect 'the way you modem
hehaves.

You will want to review you modem manu:al to become more
familiar with these statements.
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The following profile is one that I lise and one used in tllc jicld.

We may have to try a different configuration dcpcnding on your
environment.

at.i4

USRobotics Sportster 14400 Settings",

BO E1 F1 M1 QO V1 X4

BAUO=38400 PARITY=N WORDLEN=8

OIAL~PULSE ON ~OOK

&A2 &B1 &C1 &02 &GO &H3 &IO &K3

&M4 &NO &PO &R2 &50 &T5 &Y1

:..

500"'000
505=008

507=060
512=050

514=000
519=000

501=000
506.. 002

508..002
513=000

515=000
520=000

502=043

S09=006

516=000

503=013

510=007

517..000

504=010

511=070

518=000

521=010 522=017 523=019 524=000 S25=005
526=000 527=000

528=008
533-000

535=000
540=000

542=000
5·n=000

529=020
534... 006

536=000
541=000

543=000
548=000

530=000

537=000

544=015

531=000

538=000

545=000

532=000

539=000

546=000

Internet

Internet

549=000 550=000 551=000

The "Internet" is a collection of different networks that work
together as one large network. In other words, the Internet is a
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world-wide "network of networks" that are connected ~

other, using the "lP" protocol and other similar protocols. 'The
!ntemet provides file transfer, remote login, electronic iI, news
and other services.

Gateway

Each network is independendy connectc:d to the Internet through
a "Gateway." A "gl1teway" allows a computer system to transfer
data to another computer system that uses a different computer
language. Using the English language, for an example, I send a
message written in English to a person who only speal-.s Italian.
The g~teW3Ywould re-write the message from the English format
to an Italian fonnat and deliver the message. The same concept is
used for the many different networks in the world no matter what
technology there are using.

Bitnet PldoNet

4' ..
I~.~l - Internet - Othlr- - notwork

"

0 U
UUC3> Other

netVllork

•• eaetewev

IP

The term "IP" stands for "Internet Protocol." It allows a packet to
travel over multiple networks to reach it.<; fin~ly destination.
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The SAFIRE FidoNct Hub now has its own Intcrnct Gateway.
Now our FidoNet sitc!l can send a message to anyone that has
Internet access. There is not an addrcss book for all the uscrs of
the Internet. It wOldd be impossible to maintain such a record as
there are many addJitions and deletions every day. Basically, yOb
will necd to know who you want to communicate with and havc
their proper Interntlt addrcss. You will also necd to know you own
Internet address to inform people on how to send you a mcssagc.

Addressing the Internet

The following is information on how to address mail from a
FidoNet site through the gateway to the Internet. The people in
the TRADE1-,~:T list that have TRADENET-lNTERNET in
their name do not need to be sent especially to the Internet. PIcase
note that the regular FIDO gateway does not yet allow file attach
ments. Ifyou need to send a file to someone on the Internet, .
contact us fo,," 3pecific insOllctions.

We setup the FidoNet address 1:1091183.9 to be the default
address to the Internet. All mail addressed to this FidoNet address
will be routed to the Internet gateway, providing me Internet
address listed is valid.

Originating a message

You must use the following format when addressing an Internet
user:

Userid@domain

For ex:~mple: ifyou are creating a messag : to George Simon, and
his userid is "simong", and his domain is "ll11icc.bimet", use the
following format:

To: simong@unicc.bitnet

Your mailer software will open up a "comma field," since it won't
recognize :10 address like the above as a FIDONET Address. In
mat comm.l field enter".9" to direct your message through the
SAFIRE Gateway (point .9).

NOTE: your Internet address must contain an userid, "@" sign
and a domain.

Mail to "simon" will fail.

Mail to "unicc.bitnet" will fail.
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Mail to "simong@unicc.bitnet" will succeed.

Replying to a message from tho: Internet

If you are replying to a message from the Internet, for the time
being, be prepared to rewrite the address that you get by default.
Usually the "ALT -R" command will re-write the originating
persons name and address. This will not work for all Internet
addresses.

step I) Hit alt R to reply to the message

step 2) enter your text as you normally would

-BUT-after entering your text,hit "Alt D" (for change destina
tion), and rewrite the reply address getting rid of any"!" characters
in the address.

You must arrive at a standard userid@domain format.

For example, if you receive a message from Abdulla, whose
Internet address is actually abdulla@unicc.bitne~ the "By" line may
look like this:

By: usaid.gov!CEARN.cern.ch!ABDULLA%UNI,
SAFIRE Project (109/183.9)

When you press"ALT -R" to reply to the message, it will place this
information on the "To" line:

To: usaid.gov!CEARN.cern.ch!A8DULL, SAFlRE
Project (109/183.9)

What you need to do is re-write the address.

To: abdulla@uniCC.bitnet (with.9 in the "comma
field", of course)

========================================-=
Sending Mail From the Internet to SAFlRE

================~==================a=*==am

The SAFIRE FidoNet users won't directly use this feature, but you
need to know how mail from the Internet is to be addressed to
reach you on the SAFlRE system.

Your Internet address on SAFlRE is in the following format:

SAFIRE!first.last@prancer.usaid.gov

Use,.'! MII"u!!!



Let.s look at this:

"SAFlRE" is the network,

"!first.last" is your name (or your site name) and

"prancer.usaid.gov" is the host site through which SAFlRE gets its
connection to the internet.

For the moment, because we do nOl have a complete list ofusers at
your every site, we are using, "Site name" for the first name in the
address and "your city or country" as the last name, so for example,
all users at WFP Maputo are reached with the following Internet
address:

To: SAFIRE!wfp.maputo@prancer.usaid.gov

Another example: all users at WFP Ethiopia are reached with:

To: SAFIRE!wfp.ethiopia@prancer.usaid.gov
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