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R OF PSYCHO-SOCIAL NEEDS ASSESSMENT 

I 

Ths assessment was wndutken to daetr*ke the psep-os eedso e~ 
dAo 'and feurWms "o a the Xsompst camn Zito nonconnet areas of 

L:_ 

1 I it was ortnkfed bythe Sd Lanka Red.C is hty (SLRC Iooio 

SMe o k FoiddaFtaos Ro aCr s tod CrascnNFSodtls IIFRJ and, 
_ Save fdded through the g rosty of .S.I woIlFRCOarrtod to provide

weof~the noncon ffct eei-this-was -the only popWuoqA assessed, 
Attachment A). 

The goal of th, studyh theto masesri Persona.,the+, 
psycho .secia needs andto use thidate to develop * w ofkmovatlv programs 
tomost thoseneeds. 

-----

I. OVERVIEW OF VfiE DISPLACED POPULATION 

Approximately 600.000 people or1 40,000 famlies, are presently displaced houghout the country 
due to the ongoing conflict. From th4s about 71.000 famfles or240,000 People wes living In 
displacement camps, more commonly referred to InSri L=ka as Rlefugee Carnps. The test Wve 
Independently or wilth family or Mrends. 

In the non-coiflict' zone there are approimaly 12,000 familics or 47.000 people living in' 
appoxiatej'20Gvwn#,n reistfedcwns, heyNveseparated by ethnic group. The 

present estimates- less than 1%SinhAlse, les thant I%TamFI! 98% Muslim. 

The people's needs are Jointly mest by the govw~nrnent who provides the people with dry rations and 
a series of NGOx incliding: Sri Lanka Red Cross Society,' Italian Health Cooperation, Volunteer 
Service Organization. I dd Ba",a Fanrly Rehabilitation Centre, UNICEF. Rtnal Development Fund, 
Save the Children. FORUT. OXFAM and Sarvodaya who provide fot the rest of their needs. 

The Sri Lanka Red Cross Society lias accepted the majotity of the resp& )it to meent the needs 
for 

1) sheter 
2) latrIft-s 
3) he" tcure 
4) household goods 

1.1 HtSToewOFt PROeu 

In 1990 there was a somee outbreak of violence. At that time the majorty of people presently 
iving Inthese camps became displad. Aguain in 1992 there was violence and somne new camps 
were established. 

The reasons for displacement fall Into three categories­

1J Those people who were displaced due to the potential for violence near or intheir 
homnes Example: People In adocent vilages had been ikoard. To avoid furthe 

2) njuy the people of neighbouring comnities were dlirected to flee their homes. 
21 Those people who witnessed or suf feted directly from violence Intended for them, 

Example: Rival groups entering an opposing ethnic community and massacring the 
members. 

3) Those people wbo witnessed or suffeted directly from violence but the attack was 
intended for militaty or rival groups located nearby. 

]1 
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~On~y. the people In category T were able toretain some pwssor. possessons, "The ("sI left am of 
theirO. le ry - gold was confiscated. Tb& homesbeinggs and anything of value cash -jew 

have -mustl bee destroyed or taken over by stranues.
 

Fo some thi move to thecamp was quiet a the govrnm1 t or rival group providednries. 
had more tyly ourney pesold om wlkedfordays I thO0-e l W I1y rlFR aortd*Wte~'rsll.x; mdt lttjm ntnl 

1.. . I was shivering with fright. We kept shoutig tocare away'the elephants. PopleI d. 
I t h*wepaying for OUwere i. 

A1, . time of w Initial displacment e eloadults and Idn Wanr seveely frightened and 
____1 EyW~r_t Mtxm&0Yot,_f .h had jerrifyngj htmars bac and vwere fearful of
 

strwvges loud noIsesetc. AR to be'experzted attet such a honror. Ovea time the fears reduced as
 
the -epl bec me more confidept by their safety In the camps, Those displaced four years ago
 
arm geneally less emotionally aft~to.d irian 'thote displace more recently. Time -and aety 
provided some healig,' According to child expemt liea Boothby, *Wmeu a trauma is spMadic and 
experienced InOwe presence'of parets, extended family or other faiNas, conunnty members. the 

. fea and anxiety. that most cidnd manifest appears to subsle 40V rapdly. 

The trauma of violence. however, has been replaced by the ongoing stress; suffered as a resul of 
living In dil t conditions and having no Idea as to when the conflicts w%end so they can safely 
return home. 

The SLRCSflFRC requested this Psycho-Socia Needs Assessment because they were aware Ota 
the PK aIn, over the course of living in the camps They wras needs had changed ot years. 
conerned that t0 lied r term psyh)o-socil interests were being negloctd adrdsired a froeSh 
pprtach. It is highly commendable that the SXACS/IRC administraton recognized th value of 

this typ of assessment. It Is hope that these results can be uutaed byall of the NGO&providing 
service to the IDP Inthe non-confroct area. 

2. METHOD OF ASSESSMENT 

The various ct:,tural, ethnfe and rebiio diversiis of thi pooulation were studittd pilo to the 
undertaking of the assessent. Evory effort was made to repect and acknowledge thezze 
variations.. 

Inorder to evaluute psycho-social need, It is necesar to speak to the people in an intimate and 
personal manner. Since the interviewer was a foreigr and unknown to the people, it was 
Important to establish a non-thioatening and comfortable means for communication. Aquakt -tve 
snethod of study was des~jred to maximize this pemrsonal contact. 

2.1 Sueiucr SucTor / 

In 1993, the SLRCS had a drawing wompeuition for 12,000 chidr* Wiing indisplacement camps 
in the non-conflict area. Chidiren were aske to draw 'As ISee the WoM,', so the drawings depict 

a variety of scenes, Many are wistful pictures of Mie in the peaceful rural homs and suroundings 
In which they lived prior to the conflict. Approixkmately 800, shw the horrors of violerice as 
witnessed by tthe childron. There are also numnerous drawings of present it In the crowded 
deprivation~ of the displacement camps, Some ieprsentative drawIngs are attached. 
(Attachrmt B). 

Undertakoing this art programnu by the SLACS was a creative venture in which to initially explore 
the psycho-social needs of the children,~ Apublic exhibition dispt.-ying the children's art vork was 
well received by the community. It seived to educate the genral socii~ty about the Plight of thea 
IDP. 

, . ,C _________________-___ 

2 
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SSli"c theV~gol f h assess14nt was to delve Into the 034l fife and It L49 of the children 3nd
 
~Ies nOre to evaluate thir psycho-social needst acomfortable means of Introduct~on was
 
rwocess.I. itWas~detrmined that these drawings could be used as this initoductimn The 

*~~i~drawiWs w irst reiwed and from1 them some initial daetinations about the possible psycho~ 
so4Wcontiona suggested. It was decided to Interwiew asample of this ,Wd artists; primarily
Sselesd fror those who drew scenes of violence. 

The drawing, We're catecordued by area and cam'p. Though we had many drawings, Finding the 
S 	partkcAlM children, matched to their drawings was often adifficult task~since the conipetltlcn had
 

taken ptla&8 months earlie and there has been agreat deal of resettement and movemient from
 
the camps
 

The clva n were a useful method to ener acamp and conveniently eect a chid to Interview. 
some children It made the te*ng of their life story easier to have the drawing as a reference
 

point. Since the drawings were originsally done for an artistic competition and by people other than
 
this intervewr, there wase limitations as to what could be assessed from them about the children.
 

/For 

One mnight guess that childrant who are witness to exi ime violence and coatinue to have fears of
 
repeated violence might draw thetr experiences when asked to depict *As ISee the Word. This
 
was true for some. However. other children who drew scenes of V*nce had never directly
 
experienced It and their pictures were scenes imagied or told by asibliavi. Pretty sc~enes minus
 
tayviolenc were also drawn by children who were direct witnesses of the horrors. Same 
chidren's dirawings were age Inappropriate, more immrature than.their chronological age. Often this 
can sugest an emotional prmblem. In the interviews of these children, occasionally it was found 
that the drawing might be suggestive of emotional confusion or fears. Just as frequently these 
drawings were by children with poor fitutacy skills or unaccustomed to the medium of art. 

CH;ART I1: CHILDREN INTERVIEWED: DRAWINGS DEICTING VIOLENCE 

The breakdown of the categories of the interviewed childrens drawings: 

*-- e pe .:;
imk --e

Me" wms~s t Mvewftsn N&ADfoct Wuwu. to MAC 
of P..plo oe 5uwrti ______ 

aNEW V10U14? PCTRI: 28 TOTAL * 24 TOTAL: 4 
8S*v17 G64r. I gem, IS 0h10 Do": 2 1412 

001W MON.VIOW4UT rICiuAE TOTAL S TOTAL - I 
SUs: 3 G013 owes.. 3 2 a*":O GC: I 

NO DRtAWIN; 8 TOTAL; S TOTfAL: 3 
b5,*4 G~s- 4 Boo; 3 GW: 2 I 5.-rsI G0b2 

TOTAU 42 7TM 4 	 TOTAL, a 

,.,The children enjoyed drawing and many were able to depict experiences and express fe16gs
 
~through their art. The use of art as a meditlwu of self expcession and to use in future work with
 
ctvldren is unqustionabl beneficial.
 



Qf2.2 I106vm 1PY00W. ATION OF Sw.XCT 

~ rTe fol~ovvkV Chant dsCulbe the baskl infooMtion foe ts Individual child subjects: 

CHART 2; CHILDREN INTERVIEWED: INDIVIDUAL SUB:JECT DATA / 

m Ch-AA A&A WtdGof"* Yows of

.G 8.11 16-19 To"n Ot p'tanw
12-15 vah~dS 000a.W 

WOWhF*Ohe a~v~u*thffOler s 
<4S.v4u 2 o mnuv 

tkrj.* 3 2 S 5 1 13 2 1 22 Is .*A4 ll~W 


tdl. 15 14 13 2 3 5 2 35 30 12 7
 

CHART 3: CHILDREN INTERVIEWED: IDP CAMP LOCAI~TONS 

Tb. interviews tooki place In30 camps. The following chart shows the districts vkited: 

Area No. ofCamnps Tot&I No. of 
Viksied Camps 

PWu-sam 8 141
 

Polonnaruwa 6 6
 
Anuradhapura 7 44
 

Colomtbo 2 7
5uungg38
 
Gam2 2
 

The sample wrow soems to be a fai reprsentation of the genedaed popudation lrcuw these 30
 
camps. idily 2or 3 dAiden vwr lntervewed in cue camp, but it was qtik*y determine that
 
due to the hovoeneity of the popUlation va ths relative cormmoaty of pp*Wmv areas one citad
 
and paret &Md the camp loaders war i tbe accurate gwweal composite of thes*
oportray afairt 

4 
 camps' psycho-socWa conposItion.
 

Generafizing to the ov"rl population of 47,000 isnot statisticaly sound. due to the smal-sanwle 
sbe. Ifowever. ttw efforts of tiis reporter. not to statisticaly detaru*ie neeid but rather to use 
asamnple of peogle to help Indettr.**ig possibW futiw- ptogran development. Prior to Initiating 
any of the recommended programs in a pariula area, an addlitional eassessment of area need 
sho0uld be comrpkled. 
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ThiItriwrrnsas bsed in the IFRIC office vid had regular contact over aperiod of 4 montlhs 
v~htiSLIPIS"nd$FIFIC staff, To -batterunderstand the internal systems of these crganisatdons 

rasaaiv~sfeach lockiding Mr.-M 0 Sunmdasa -Secretary Genial SLRCS, Mr;. Gemnin 
pinaW'atti Aslstant DircrwRejf SL.RCS Mr. Dilp Choudhty - HIead of Delegation IlFRC. Ms. 
Seqa 'Torniist - HealthDelegate IFRC, Mr.AWa; Bradwcy -Relief Delegato IFtC, were infotmalty 

!be SL8CS RllieOfficers were conthrual somce of Information since they accompanled the 
inevieerto WUthecamps and Inter Mew. w, also field vith the SLRCS Mob~s Health Tem 
members. 

Discusskons were held wrlth NGO representatives: Ms. Barbara Grey - Sav- the Childien. Dr. Sergo
Rluo . Italian; Hath Cooperation, Ms. Getie Shamugarn aid Ms. Nancy Moss - Redd Barna, Dt, 

-. EtetArnaskra-WHr . W6f.Thye .FOR~TU fA$,L El omtCozens .-V..O- and.r.4fitanthka 

3. 	 HOUSTIC ASSESSMENT POSOPHY 

Cluestdons may be asked as to whfy apsycho-social assessment Incudes discwsion about relef, 
health care and economics. This report provides aholstic assessment, It follows aphlososphy that 
(monomic maintenance -social w~elfare - and psychtological wellbeing awe al Interconnected. 
Problem Inone area cause problem throughourt and help in once are provides help throughout. 

It may~also be truestioned wity an assessment of children's nee4*tso extensively discusses the 
itrssonaduts.Iouiin uingahlsic appmoah te nnfil'sterstc otbe 

Teabiit to provide adequvte help to rnuzvt the needs of a lugs U*,wp living in distant locations 

govermt and Iocai and International tGOs have put forward good efforts. Howver, fthneeids 
of people living Insuch troubled circumnstances are often greater than otw best efforts. 

Exterolrg services from basic reief and health cais to additionally promoting psycho-social viell­
being is an extensive taskc. To do so It is neces.3,wy-to listmn to the voice of the people as they
descrba th*i needs and then to sases their requests. 

Therefore. in this asseassit the voice and opinlonsof lOF are combineo with the profeassla
expetise of a pscogist. 'nie reconunenditions provid# a cornproherive Integrated 2pproacft 
to meet somne of the needs through new =rn urmous Progrms WOedeyelOPMtnL suggested 
but a&Xevolve from two basic thwn"es 

~.Owral the people lying inthe camps wre -.f ftrlg fromt ongoing stress due to their living
conditionis and uncertaity about the future. Some c the recommeinded programs aim at 
reducing th,- stress 

2. 	 Once proW~ and Independent people the lOPs os.,joing status as deg~mnent victim is 
emoonally debiltatirv. AN of the recommened programs peoriote thes re-bul-ting of the 
IDP's self-esteem~ ad renewal of their ablty to be self -suf ficIent. 

Numerous Idtas awe propo.ed but only a small percentage can be practically knplemeated at anuy 
one time by the NGOs. The priorities ace masked wvith a 

http:propo.ed


~Prir to implem~entg any pio-gram it is suggested ftht the specific physical location and population~~vbe funer assessed to enawue the pronus's feasibility, An expert particular to that programmarutic (
scemhotld be used to0 further design and inmplement ths specific proocs. 

4,ASSESSMENT OF BASIC SURVI VAL NEEDS 
4,1~ OuVERuRu OF SR .. ALN-

Regardless of the qluestion asked,'Initially the lop wanted to talk about tneir basic survival needs,~ 
942" Ma4w"4. 

1 

In182 Msow dvloedaHierarchy of Needs Model. He designedi apyramid with live areas 

'44--. 1--, 

The needs at the base. those for physiology and safety mnust first be satisfied. Until aperson 13

adequately fed and feels physically safe Itisimpossible to concentrate on meeting his other needs.

It Isnot that these people are uninterested In imjpro~vlng their emotional well-being but rather that

they ae unable to focus their attention on these emotional areas until the more baskc needs of

survival &tesecured.
 

Inaddition the lOP is not accustomed to teiog about psycho-social needs. Most wanted to first 
express their feelings about survival needs because they felt they were foremost but also because 
this Isthe P iturally knownmode for describing distress. The lOP had to be encouraged to examninepsychu-social Ineet. btotexcpin when encouraged, the lOP offered their feelings and
opintions and seemed pesdt erkd 

Efforts have been made by the governmnent and NOOs to provide lor the peeples basic needs, The

peoples expectations and demands are often beyond the ava ty of resources. The lOP are

Gften bitter about tiveir displacemeint and fee entitled to better living conditions. Many of their

complaints are valid some ate exaggerated.
 

Inmost of the camps, the iving condlitions are below astandard acceptable to Its residents. Even

after yeaws of residemce1 people contme to worry eboot meeting their survival needs. Though the
psycho-soclal needs are mnany. hIs difficult for the people to address these because the basics ate
 

not onsitenty for efficet relief distributionataind. Acoring to the IDPs, the mechanismu 

to meet the most basic needs remain unreliable.
 

The Ideal resolve for the lOPs Is, of course, an "n to the ethnic conflict and to send everyonte
home. Barring that, the next choice Is to close all the camps and to either provide asafe return

home or plans for' permanent resettement. Unfortunately, neiiher is presently feaeible. The Sri

Lankan government has taken the position that the camps are transient.and expect to eventualy

return all the d~isplacod people to their homnes of origin. Yet until safety is secured by tha

government forces, the people will remain in the :camps. The caMPs. therefore, 
 ara run like 
temporary sheter. Particularly Inthe newer camps the supplies are delayed and latrines are not
built because 'The people MAY be soon resettled.' It is difficult to plan ahead for the NGOs.
 
government and especially, the peple. 
 c 
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M can never be aeed as s Ovar the past
S12yeas QW1 o thse som1ops of, people have been Icamps repeatecoy, For some groups,

when v was'exloeredIn19Ithey were moved Into camps, TheyIter retured home 
8ic saet-ey, was repelaed and o many wasassOrmwesdof 1990,;the violence~R more severe. 

Tharefoue oedt egoverend f ihresafety. therpeople lack c onrfdece in thegth ioInitially 

ability:ttham intlan safety over me. safet rio fed re We an be t the g eio s, 
ivdesire aove,n~y fteesO lp a m to new settlements. 

4CleryNGQs iust respect the govemmrent's opimistic pomition,' aufoter fourj'ears inthe cannps,
the ps ar in need of permanency. Whenever possibe, the nows can advocate for responsible 

plannngasafe.retur permanent yet a nde area,p cnc a 1home,
establishing the camseeen n ralnt new reanof 

Thu now programtssuggeated Inthis section are second best cnd attempt to lur prove the camps. 
omplaig.7 and-:have become resigned to 'the deprivation". Regardless of their prior life 

~circumstances and experiences a of the peopl& are now under stress due to the conditions in the 
camps andf the uncertainty of .heir life direction. 

4.2 RaA~ious# 8EUPafsscAL CAmu' Cotemo~s AMo EmoTICtAL WELL-BEING511?u 

The provision of r..i.f is usually Implemented according to the providers pro-determined knowedgoo
that comesfrom long experience wthIDP needs. ime lines and schedules are based on supply,
finance and staff availability. Though the technical aspects ofprovision may be difficult to alter,
Inthe-smem lonalcaslt ramifications EverneW hey-bring-ther 7=y W~set. -IeDt si upoeop childhat the style of distribution has- h-,pepeon the IDP canbe understood.s:h usnndof t 

The IDPs have undergone a severe loss due tothelr displacement. Theyhave been harshly 
-removed from the stability and comfort of their h4os. Homes bult from their hard labour, They

have been torn from the familirrity of ther villages and farm land that has fed tnem for generations.
Even after years of camp living, this base of emotional upheaval can not be forgotten. 

The IDPwas once an Independent, hard working peraon and has now due to Circumstances outside 
of his control become a dependent victim. 

Provision of relief Inadvertently proote continued dependence and maintains feelings of 
helplessness. One child said "Every time they bring the supplies I get upset. It reminds me of all

* we lost' 

Over time feelngs of helplessness may breed apathy. An apathetic IDP camp will not care for Its 
presenit living env~onment and becomes less and less Involved in self-care. 

Though the IDP Is grateful to their distributors for being their lifeline andrnay Intellectually realize 
that heavy commitments cause relief supplies to be delayed, we must understand the reasons for 
the lOPs strong emotional seactons. Somne supplies that are days a( weeks later than promised
may not have severe physical repercussions but for the IOP a delay signifies that their needs are 
not apriority and they quickly begin to fear for their overall survival. Always standing on the edge
of an emotional cliff the IoP panics and overracts. Already feeling helpless to provide for 
themselves or their families th. accentuates their demnoralized sense of self. They feel humiliated as once proud people to have to depend on arid ask about late supplies. 

The complicated, Issue ishow to provide relief and simultaneously encourage a renewal of self. 
sufficienlcy. Whenever possible providers can ask the, people what they need and make efforts to 
provide it. 'Asking their opiniions helps to reinforce their ability for self-care, If the lOPfuels 
involved Inthe process of providing for their needs they will also tak~e amore active Interest Inits 
success. Inmany camps with good physical and sanitation upkeep the peple feel responsible for 
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their 'env- inwrit. -Poor upkeep can of tt#1 Oe~en In caals where the ov,.Yall tona Isdeprosse dAmtfelingsq o espairdhelplss w 

Y44 nverpcsetylim of disttz~u on should take in~to accoun tthe ptential influece theyhyr~rtmcn. u elbigo the leu dnts( The following Is a review Gf the camp conditionsthqqeirIfleceo enl~tonalv,*benq. 

C~ciloth'.distibution of 'relief ia the rols of the rellef prvdeTe SLRCS has wiselyoitsidtam ofRellef Offk-ers. These men arebased inthe local communities and as field~off1l1e1iri~ass and.Imlmn rk ned. hirrl Iscritical'to SLRCS relief distribution. Same
j recomm ndatio , s for enhancirg the rote of rewie provider are given.,-

Themoo ps~tCo fl-~cmpsls4te
~people feel sale and bliIeve that no violenthar4m 

Af i _46 iiiiiiiaps vstd
lloccur inhtevrnet 

422Fooo SuiP.Y 

,Families in every camp are appreciative that the govtxnment rations arm provided but complained"about the Inadequacy of food supplies. 

Each family is entiled to receive dry rations or ration vouchers from the govorninent -twice amonth. As was shown by the ration cards, thed supplies are often not delivered accurding toschedule. 

Those families that are able and can secure employment do so, and most of this Intrme Isusedfor food. Famlliu of widows, disabled or elderly, or the people In areas with no availableemployment, must make dui. Often they have devised-mchees to seill some of Pielr mtlons orvouchers to purchase the other needed rations. 

Though the people inmany camps were previousiy agricultural workers and are willin to firm, landIs usually not made available. In a few camps where the land Is large enough, fertile. and hasavailable water they are succe3sfully suppletienting their supplies. Inparticular the SLRCS MobileHlealth Teams have encouraged nutritional home gardens Inthe Puttalamn area. 

PROPOSED PROGRAMS: 

These project designs attempt to meet Immnediate needs and promote self.staficlency. ( 

I.__Adymccv lotFood DistrbtIon:- NGOs must be aware of-the status of food distribution. To. 
-­encourage self-sufficency,- NGOstaff can help the lOPs to have avoice and aide them tonmeet withgovernmental officials by providing encouragement and transportation,. 

-­ ( j 

. LEmtnuwermnent Through Self.Feeding: Temiporary programs where the people can take(>-­ responsibility for supplementing ther food supplies are essential. -During the time of campresidence the people could easilyprovide for some of their needs. It 
Skitlarprograms. were suggested by numerous camp residents. Camps consiting of agriculturalworkers have the motivation and necessary Wkils, It would be advisable to select a few camps toexperiment with the model. If successful. then Itcan 'be Implemented- on a wider scale. A fewpossible, camps to be the initial models: Oallgamuwa in Kurunegala and Kusumgamuwa InPolonnaruwi. 

--

I 
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"ec Rstkouft W, 

1 1 ost mperantl, tesa prjctsAP.pr.Me the necessary iAstay sugplements, ltsuiA 
are possib t'ra tew "orths, 

7<)~ 	The people are Idle mndwould benefit grearly front'a sw.str4tve wiay to use their timeI 

23) 	 The most debifitatig em'ohornal pro~su, fct the people isa'spjse of helpleness and loss 
of control ow's thir lves, Taking &. aglirt role Inmeeting the most lasic need of food,
would enha=c the self-esteem -of iie adulits. 

4)~ Childre's feelings of safuty andi liablilty come from knutiv*tha 0isalpararnls are able to 
~~care for tem. This sense of ronaeiice Inadults and osential feeling t~lrInner securtyv his 

bee.bady hi8i 1due to the experience of forced displarnut w~q~ent was unable 
to~ole he dldsiwt 

therefpire ial todgen prgastohelp theparent to regin thisr0,iasprotectorand 
to re-estalish, the feelngs of parinetal comupetence andi proection fol cildre.; 

This project Is sinipl and Inexpensive: 

I .	 Design aslrnple proposal form that can ba glvos to aselect oswip of rz *ps. 

2. 	 Provide them with aproposed budget amount thiv4W1 Qranted. 6inzi the poposed
budget, the camp members must develop afroposal. The plan must bpadesigned and abie 
tob Implemented wholly by the camp members. 

3. 	 Intit roposal they must provide a btuakdown of abudgot that iderasfes the total cost 
for initiating a Self-Feeding program including costs for: temporary land rental, seed, 
fertilizer, equipment etc. 

4. 	 They must find a plot of land that rr-an be rented and Is feasible for grrwing crops that are 
eatable and necessary to supplemwn: their diets and/oir can be sot*pci n aollable market, 
(withouit disrupting the kba1ance 0~ crops In the local area) and the profits used for food 
purchase. 

5. 	 An NGO representative can review the budget. Ifapproved, the movNy can be distributed 
directly to the camp leaders, 

6. 	 Asystem for the I4GO to monitor the progress of the program montMi must be estab~lted. 

S42.3 	 Housina 

The camps awe generally locatpd adjacent -toalocal community of a like ae',rc group; Often they
at elocated Inrural areas, v.4t poor accestidbillity to u larger community. Tns camp land has been 
donated by either .the goverrnent or agetierous mosque or Indi~dual. 

The people's homes are usually small huts built oi coconut palm leaves (cadjans). If land splice
allows, each house Is a sepstzaie unit though placed close together. When the land area is too 
small. many faurtifies live In a single unit. One caarrp was locate. In~a group of deserted 
warehouses. The Colombo camps, however, are located Inthe city an'J as many as 600 + live In 
asingle building, 

People Inall of the camps complain about their living conditions and ,tate that improved housing
isof the utmost importance, Complaints Include: drinking water supply Istwo miles from camp,

p:;* cadjans for roofing are old and the structures leak, the house space It. cramped, and the land space 
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lWidequate. Though the People somelirnmes exaggerate their complaints inorder to promote prompt 
a1tkminany'of them ais valid, People are In fact more complacent about the conditions since they 
hivaobeen- vng'Ke this for as much as4 years.n 

PROPOSED PROGILAMS: 

Genaraiy ma onthe camps needs physical overhaul. 

i. Saition Enhancemnt Full provisond6 sanitary faciuites has been problemtic. Now
mechanisms for Improving provision of tlaseservic- are continually devised. The WOs need to 
be consulted about their sanitation needs and educated about its importance. 

iv. (Non-Upa amoalmagn The people would benefit fron being more Involved intheir physical 
environ"nt and accepting responsibility for its Improvement, 'In many camps the people are so
Goe may e,th~e $se:unhappy with the state of the environment that theyideudigfrnyvbeput little effortinto Its upkeep.oec. es 

Some camps re physically dirty. Camp members could be supported by NGO volunteers in regular 
efforts to clean the camps. These projecu could be designed for children and adults and would 
- dclude Higher sanitary standards mightan educational component on the need for cleanlinesu. 
weln Improve health conditions. 

y. Camp Beautifiation Prolect. NGOs can suggest that the camps develop projects that could 
enhance the envieonment, assess their plans and provide funding for any viable project. These 
Could Include: planting flowers, and shrubs: vegetable gardens, fruit tree& etc. T1hese projects
could be coordinated with adults and children. 

Ai Looming from The Camp Residents: Certain camps, especially in Puttalam, have developed0effectivu models of internal operation. Some have good leadership, utilize the land for gardens,
keep the environment clean, advocate successfully for their children in the schools etc. ftGOs 
could examine the best of the camps and try to duplicate this success inothers. Camp memburs 
with asuccessful method could be asked to help residents in another camp. Certainly this would@
be good for building the feelings of self-confldence and self-esteem inthe IDPs as well as provide 
help to the NGO efforts. 

4.2.4 RotE oF THE Raz OFFcsR 

Each NGO has its own system for administering services. The SLRCS use of Relief Offictrs is a 
good model. The vital link from SLRCS Administrtion to the lOP Isthrough the Relief Officer. To 
enhance this model's effectiveness: 

i. R'mlief Officer's Cualification: Acomppetent and committed Relief Officer Isacritical element.Relief staff need to be mature, energetic people with a strong compassionate commitment to 
helping others.. Thay should be experienced staff anid skilled inareas of physical Maintenance, have 
organization, advocacy and community development skills, and experience with vanitation and 
health care. 

2. Clarification of .Job Responsibilities: To enhance performance it Isuseful to haVes3 concrete job
description delineating all duties and responsibilities. 

3. Accountability: Aclarified job description allows for better accountability and commvendation. 

4. Supervision: Regular field supervision isessential. 

5.Administrative ,Jnk. An efficient method by which the relef officer can assess need and receive 
the necessary supplies iscritical to their successful deployment of duties. 

]!i 
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6. Staff Supm-'lfwris44 eroi'lyAin4 n tf urotcnesl ocr a e 

da ths ofiesg44'-l4qa'adeprec ted-ainoftep 	 pa t sdpesn 
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vil6.Staff 	 o Woorki aiyocudaferHelt AwruespportnlRelief doiiraininganItfnbrotcItsm 

day of te goo dertand erecthe 	 ople.h of 'ffrers ca not eprtatioof the lif desIng 
andediIult ~re. uabolepie folf ~tohr thewn l aveenneed and onotheaso 
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)~~ 4 	 Provotedetntd Solef worier andvReBdins thei emofhe. hnte eifwokrI 
Be rovaid, the omovewhere eselfceturn.tt terlifpovdrpeple ton 
Hnvdl.Ionsiutotheedst days afte camp ah towasddespoedet becuse thcey 
unabe fo th 
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Puttalam area; and ReddElrta with health education; and R~ural Developnmta Foundation IDF), 

SConistent with a societal m~odel that depends on professional care, the IDP depends on the
 
kriwledgpiblDoctoir t6 iahaf &Nhis meal neds. TN isplaced people's desire for pills. even

fo confton whi~ea.poni Is nec.esiv, coansistent withthe repoted overall cultural attitudes,
i 	 i 

sees t beperpetuated by Doctors who admittedlyreothathydsibe

anloy04"adicf d$a~~ ~nef o pease tho patients. An overall Sri Lankan
 
poblemn lb.ThSURCS Mobile H~ealth Teams are fk~odod with requests.
 

PRIOPOSED PR~OGRAMS: 

*vill Seil-Cate Promote, Health: Estabilstnwt oflan educational program that teaches the IDP 
ch~r~ andadults recognition of the health condtions that cani be treated by sell-cars. Ccause
 

the repercussions of untreated illn can be saveis, people have little confidence in their
 
Wndpendent health skills. Proper education ISnecessary to enhance self-confidence.
 

Presenty aHeathAwareness Traning Proram on FIsAids beng iplem~ented by SLfCS, fr 
camp residents.An additional trining for two ctemberi Ineach camp li basic health care will beg

later this year. It Isplanned that thes W~untoer will be given abasic self-care medication kit th~t
 
can be distrbuted by them on the camp promises. ThosA voluntees along with othes trained by

V.S.O and R.D.F could become the facilitators for aself-cire program. With proper training, they

can be skilled to assess health needs. They' could hold a weely in-residence health ami~c Intheir

respective camps and provide: self-care, preventative care aid Family Plannig education; basic

First Aid; and referral for people needing Immediate care by a medical doctor or hospital.
 

All SLRCS MHr patient visits could eventually result out of referral from the In-residence clinic.
IThe development of this referral system will greatly 'educe the number of cases wdltirng to be see-~
by tha-MHT. 

The MHTs devote much time to huge numbers of people not needing a doctor but rather needing
the security that 'comes from getting some attention when you feel il and reassurance that the
in Isnot serious. The IDP has an overriding feeling of helplessness. When even minimatl~, Ill Cthey overreact due to this generalized feeling of fear at theiir Inability tf)holp themrselvzis. 

Parents also pursue a doctor for thek~ children because they ha~ e been so demoralized by the
dispacement tha hey no longer have cofdecin therabilitytohelp teir chld, They seek an Cauthority'3 advice because they feel insecure about their own judgement. 

Many IDPs also suffer from psychqsonuatic illness perpotsated by the continuing stress of their 
living Situation. C 
An 	Internal clinic of tralned camp members would efficiently provide Individualized support and 
reassurance. The MHT would then have mote time for case truly needing medical treatment. 

Ix. MosaultoNuisance -Relif'- Masses of mosquitoes are spreading d~seases In some war.

Monthly distribution of cogls and allocations of mosquito net%to families would be an appreciated

preventative method to control this problem.
 

x. 	Emotional Carl.of Cloonic Patke~ts: In a nurrhor of camps people with chronic heath 
Aconditions, 	 were brought to our attenion'. A training for the M14T on the emotlo*val consequences

of chronic conditions might be useful. 
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some of 	ihs.coditions may be permanent and no car possible. In these s.t...tions the MTneeds to take rmpons%41ty to spea wth tepatient and fully clarlfif the situation. Itis detrimnental 
for the people, to Ove with false hopefor Improvement. Peopis will cope better with their health 

ScQ!'dlitiofs If told the full truth., Also some of the, people feel angry and hoeps~because they
tie~eve-that the only reaso ulay c,annot be cured Isdue to their poverty. Insituations where this 
is not h case, an no cure Is possible, theperson will feel less stress ittd the truth. How sal 
fora parent to dspsair lecuse he believes he cannot provide the cae necessary for his child due 
v) poverty, when In tdth. nio cwe Is pos. The parent wouldbe relieved by this Information 

4: s and better able to hep the childto cope idh the sal condition, 

In some chronic casesmedical care beyond the mig fcial. Possibly these cases 
5• ---- oond be asentedla a nt m etinng andmethods forproldlng th ciiutside of -the local 

areasexatnined. Eaty to use mectanisms to provide transportind f.nding for expens e drugs
and specililzed care could be prowananged, 

xi. Strefloth to L=A Hlospital Prooram: Or. Rizzo, Director of the' Italian Health Coo*peration,
described their program for providing support to i community hospital in Kalpitlya. Puttalam. 
Recogninog the need to bridge the resources available f e t"h Ps and the local community; they 
organized'a program that wouldhrng help to everyone, They have provided irancaiitpp ato 
the localhospital by paying for needed drugs and equipment. It. has proved to be a highly
successful endeewour. Since the Italian group will be leaving Sri Lanka in one year, it Seems 
desirable to maintain this program. Otner lGOs couldconsider taking over its organization and 

It Is also a model that could be considered for,other commuNites v.'nh large IDP population. It 
would gratly supplement the MHTs efforts and been useful to Vuild unity the camps oetween d 
host comm~ iuniltes. 

a. ASSESSMENT OF ECONOMIC NEEDS 

The lOPs originate from every economic and social cl"s. At this time thery share a common 
ncononmlc position. Their hoines have been destroyed and all of ther material possessions afe 
gone. A few clohes and cooking utenslis are all most possess. 

14 ~ 	 The ability to rebuild economically vadrls Those that were previously poor have adjusted to the 
-amp most vasily. The middle class have emotonally been ite most distraught. A few prefer life 
inthe camp. For the widows and disabled the security,of zhe ratio~ns and other relief -.upplies have 
Improved their flves, The n ortV, hawaver, despirws- alife without afuture. They beflevo that 
the present ethnic hostilities will continua indefiely f)or many this means that areturn home 
Isnot likely In the near future. There are distinct differnces inthe needs of those who may soon 
return home anid those wh~o will not. 

J 	 Whenever possible tsa governm~ent ispromoting a return home. The people are promised money
to rebuild their homes and replant thfir tand. Though the people fail the sums offered are 
Inadequate, their greater concern Is about their safety. Many cite Instances occurring Inrecent 
years, where groups have returned home only to again experience violence. The people aue 
attempting to neg~ato with the necessary government of ficials to etzsu'e2 their safety. They are 
makk'g practical requests for military protection and electric lights. IlG~s can be an advocate to 
help to ensure safe resettlement. 

The groups for which this study isconcerned are those without the likelihood of an imminent return 
home. For the length of time they wili remain Inthe camp ameans to generate income isessential 
to their phirsIcal and emotional well-being. 
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The motivatlon to dnrm 0 Ncome Ishigh for the nmalto naye~ secured some tYpW heads Of hcusehoWd. The majority Seamhwm of employment on at least a seasonal basis.(about50- Rs. The amounts earned,1 r day) aandn y helps moost to remain at a 

~'The m~en have stron
Ink feeligs of frustraion and dernoralization. 'I toof helpless. Irtm poor and notpiton to help my children. I can barely teed them.' 'we live on anothe peron's Wan andonhanout.* We're heplessan mut. be. silent.' *We can't represet oursoves to the 

Y -

Tho ,se maen who were ipm~s~wagricultural workers face best because the available v"rk is usually
in the fields. The labcwirrequitedis usually buck-breaking and the salary mianul but standard for
the area. 
 C 
Some of the previous businessmen Qi& salesmaen, shop keepers, traders and street vendors andskiled abcurers ike tailors have found sirmilar work but many awe Wdk and find the ava"abe tabourJob3 too strenuous. iis displaced middle class. particularly InPuttalam, seems to have fared the Cwont. Most remain motivated t sart again but ate frustrated by the lack of opportunities. 

lbe majority of the women are not employed.Isnot acceptable for th~e woman 
Most of the fanies are Muslim and tiAditicnaily itto be err~oyed outside of the home. Some of the wemen have Cfelt aneed to change custom based on thelrprsn circtutances...hi Isparticularly treif the 

womanisto headofth hous l. Tework that the women rind acceptable afe in the fields,
sewing or mat weaving at home, or to sel home cooking. A few of the men have gone to wo.
in the Middle East as housemaids. 

PRO0POSED PROGRAMS: 

Economic assistance program promote selfsuffic icy arnd enhance .et Theirsef e.development must be systematic so an expert field officer silled in economic development shouldb.utilized to oversee these programs. 

Inthe past years numerous smal scale programs have been Initiated by various NGOs. SLACS haspreviously started short term small scale inat weaving andJ fishing projects. Amore comprehensiveplan, how. .. with extensive folowu.p Is needed. 

AN. S. .E..m.E: for S...S r .. . . . Il ,Someof he OP reiet ugsin:Tailoring isa traditionaly?usfi skill. Insome of the Ccamps. :_ omen weret ...... previouslytaors. They ould work together toLegin acooperativ busine .uthe. entre camp n utiize the abo of many,Together, they could determine a market, borrow funds to purchase the necssauS utpplies. and manufacture the goods within the camp. equiptment andDifferent people could cut, Press. sew.design, msdtket. dlean-up and sell. 
The women traditionally dl) not go out -:o work but aee Inttrested in inc',me geneation schemesat home. A grouip of widows suggested that they could each begin aPoultry buskw-s. Chickenscost 100 Rs. aPleosand to be lucrative each womnan should begin with 30. They felt assured of 

6 
a regular market for egg sales Other women fell money could be made from mat weaving.,
 
A few model programs abud inv~ediately, begi. 
 Once fland tuned, other programs could besystematically started. Each business venture needs to be independently assessed and care taken 

15 



th tmeinot adversel Impac otcoI'wnity andCkathu oc successfully a" 
could W nx ' w~ *1 teahinPO mY..* h~e V~l, and s~. 

thef time comes for a "tumn home the people can bring their new business with them. 

The advantage to the emotional web-being of the participants isobvious I 

31M. Enimraneuul Business: Ideas are described uinder Recreation section for Creation of Toys 
and!K~amyind to Promrote Unity. 

VOCATMrAL TtAaareo hR SW-Sr6.2 

I. fjetralning for Adults: Adults who have skillsno longer viable need to be re-zrained so that they 
ate employable. Amian whose boss"agewcues genrations of fishermen and now lives far train 
the sea mnust be re-treied. Without this, they are "mted to unsilled Irregular labour jabs. This 
has repercussionsi much greater than just ihe kndivkdua. Ch3dre often foow the parents 
emploympent. For the IDPs, this means that they have no prospects to offe., to their cild. Many 
would wielcome vocationa training ro that the skios they learn and work they secure can then be 
handled down to the hdrean. Educations of the children is one way to ensure their future but not 
every child Issuited to be a scholar. Empioyment opportunities fca educated people are a"- limited 
In Si Lanka so practical sillsare kniportanit 

2. Job Skills for Women-. Warner also reed to be trained for practical job skills ano taught about 
entrepeneuriol smal business dev~copment. 

3. Job Training for Youth: The yourg adults whu do not go on to higher education need job skis 
training. These youth sae frustrated vnd (ee hopeless about their fiure ptospects. Sitting Idly, 
they are vulnerable to negative community influences Ike drugs. alcohol and political rebellion. 

Inorder to prevent the youth iiomn developing more sedwos problems, provision for their job training 
Isessential. 

PROPOSED PROGRAMS: 

xw.- Ujt~rie Existing Vgoational Proaraq There ate a limrited number of trvIswi programs 
already available InSri Lanka. The IDPs need to be assisted to rind these programs and monetary 
support be Provided. Often it isniecessary to pay far training, supplies and to five in a hostel avway 
from home. 

7. ASSESSMENT OF SOCIAL NEEDS 

The rest of ihis report reviews the IDPs psycivasocial needs and presents a series of possiblei 
programs. Most of the NGO st presetly providing relief wte fully occupied. I~i order to best 
Impkawet these jisycho-scial proigrams, staff t-rh specialize in social setvice awe necessary. A 
suggested model is a Mobile Social Work Team IMSWT). 

PROPOSED PROGRAM: 

xvMobile SoiM Wgrker Team IMSWT) for Action 

Depending on the size of the geographic area one or two people could be hired for each or the six 
areas in the non-conficwt z,.ie. 
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i . She o h must mostly Tamp to the carnp residents, and Sina stopv*--m.... .. advocacy.
 
21Social work educatio and/o tgva1*g
 

.CExtiensive the field f helping.
experIenc 

S41 Hl t enerY WWwrWt Utossdo constant Wad work. There would be litle rea'son, Other 
than~~ ~~ rmhyeo Mt rocniteceive supervition, fo ,,o, ert e naoffie. 

61 Abiliy to work ndpdnty, 

71 Creatd" skills to desion amd kmmet program. 

6) Efficient organizational &"~ties,,* 

9) Sits I advocacy. 

10) Accept the position as teMPOraY; to Wat for as long as the IDPs are kving i the camps, 

This group of soc workers would ideally have asupe...sor. The pon should possess the samo

skits.as the socl worker and in adition 
 .us. 
1) iimh ofe,the IDP00andI a tog+mrltn 0WBe tulfingual and also be able to speak En~rmh to the inteinatii community. 
21 Have extensive experice as asupervisor of socia workers. 
31 Possess strong skilts inorganization. advocacy and pro jram development so that she canprovidle ongoing staff traikV,. 

The MSWT would be able to implement programs and develop strategies to meet the nveds of thepeople as used i this pape under socia and psychological. 

7.1 EoucAuxtf 

When the p*elofet that their basic survival needs wore not adequately meal. the Ihst areA of needdemandling discussion durkng the Interviewr was always that. Even the children,when asked 'Whatdo cd~ren need i this carM to make them happy epodd ta4an. sowCo.tgtwt
Once th basic needs were discussed. thie next area of greatest concern was the choldtrnseducation. 

In Sri Lankan socierty. regardlless of the economic or social clas of the farnily, thee is atremendous kimponance placed on education. Emezve rakes gret pride i educationalaccomPEshnrts. Comnpetmt~n is stiff. I the poor farres. often only the best student isencouraged to study through exams and the others study until they are old enough to work. 
M~ost WDfamnilies are equaly Wnerest" ineducating the girt. at the prienary level but only promoteadvanced edlucation for he very Intelgent. Advanced educato for girts isoften more difficult Wosecure for the IDPs 1:ecause the schools aro located far away arnd the cost to atten is hNgh 
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C
 

C 

C 
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Thbe scadormec seottig sd by most of the IDP cdadrmn Is felt by the parents to be le"s than 
4 \actory, Vilth only a few exceptioms they (fet that educatioti In their previous, home 

comai itioSi w" stpewo to what was now available. Inschools, perticulaily Int0% Puttallm aweas 
p the IOPs attend Cla3se eparately from the commw~ty, Loce* chilre attend from 7.30 amn. to 

2p~m aWd IDPS from 2-5 pim Inmany of the commnunit~e where Ohe goups fae been blended 
the bnclsio of the IDPs has causod overcrowding and high student.: teache ratios. InPuttalarn. 
the camp -people proudly say and -tho teachers confirm that the lOPs scoe higher on the 
standarcrized exams than the commurity cdUen even thugh they are provi- dwith less classes. 

This study was unabl to review the scitool curriculum, so the adequacy of the content areas of 
study Is unkiown. -The parents are also unable to judg this* 

The complaints abound. They ittclude, inadequacy of desks, chairs, writing suppias and books;
Ltahr~o~aandndcass."d~ tac~hg -sudn :,oca.rto ol or~lwch;..wa~ks 

of up to 3 miles to schcp:Al no availabl. etasse" low 0 or A level study. Some teachers were 
accused of discrimination ivr favouring the community children, ostracizin the IDPs oucly.
slowing the IDP children to tm tunted by the community, and selective use of thoi cane only for 
the IDPs. A few teachers were intervieyw who verfid the accuray of many of thu romplaints. 

For the Sri Larbkan child aseose of future promise and selfrespect comnes from doinin a clean 
white school uniform and with their ewodse books and pencls In hand attendl school. Sitting
quietfy in clas - memworizing schoo materials,- additional classes in the evening - hours of 
homework -ame part of an accepted and dalred routine. 

In every camp they complained about beting unable to provide sufficient uniforms or schooi 
equipment. This lack of adequate supplies has adetrimental effect on the IDP children. School 
is the primary avenue for biding hope and feeing worthwhile and when this Is lacing these 
children and parents ej-erlence atremendous seus of hopelessness. Parent work hard at back. 
breaking labovr to sustain the family, AN efforts must concentrate on food bu t pareni knows 
the importance of education anef how much having the proper supplies mesans to the well-being of 
theit children. They try their bt.st to find the extra rupees for somew scnool goods. The foeeirg of 
helpiessn.ass abounds as the parents say, *1know what my child needs. but I don't have it to gie.' 

A 18 year old rkf In Saraswathy Hal in Colombo desperately wants to attend the University and 
become a doctor. In her one room resident with 600 + people, the only evening study closet is 
filed with male students. Her father refuses to allow her %oattenad. instead, she steep from 
8.30 p.m. to 1.30 a.m. Then Intne quiet of the night she ftrts akerosen tamp and studies. The 
family of B lbe In a space abou Wi feet, Onm night hrsleeplng younger sister kiked he foot 
andl the lamp topple. Her sister was burned and tne camp threatened by fare. Now she is 
prohibited fromn studying at night. 

PROPOSED PROGRAM, 

xyi. Advocac fof School Supplies: Recognition of the extremes imtportance of regular provision 
of an adequate amount of school supplies and mechanism for timely provision. 

The much awaited UICF istution this mnonth was apprciated but inadequate %omeet the 
needs of the full academiAc tarm. The governments promise of school uniforms isnecessary but 
supplies are kwcosistent. Other NG03 irregulary provde some supplie. 

It Isimpossibl for chdrert to receive an educato without asuoply of pape and pencils. NOOs 
can assist the parents to advocate to the government to supply die"e goods. If this isnot possible
then all can help to design a comprehensivt, long term program with prompt and adequate 
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dnafl Condtons The0 IDPs have limited experience and often lack
 
4& confidenceto meet with'th. Authorities, 'NGOs can help the parents to advocatefor Improved
 

x' ll. Imaoyertmnt of ln~chool Education: Since many parents and teachersfeel thattemin.
 
sCetwo4 education Is ktdequate, parent throughout Sri Lank~a pay for ithk oren to take extra
classes afteslio rs teahr
McXAany, supplement ther incomethroughi prmvwuvthes

ciass.es rwaasof thepoor children are tytable to provid these classes and feel that in is

cometvedatioal system their children are at adisadvantage. 

To k~v h nsho educatimn aprogram could provi. salaaes and training for addOWIina
teachwes. Ths would benefit the iDps and local comnmuituies. 

L.taan.1Ih .Cooeretlor hua eradywesta Phe tw~wschools-and tried ilwsh-In-­

N(30s could Also advocte to thG U-S Pea"e Corps and British Voluneers Servce Organization for
)M1i4mo finternational volunteer to train te~ches who work Inthe community schools attended 
by theIDP chldren. 

xix. Higher Education fSholah: 'Pro~on of rnoney for students to attend advanced level
 
clases and verwsity. An entire generation of desorvin children wfibe deprived of higher


edu~tln.A number of excellent older students were iterviewed who dreamed of becoming

teachers and doctors, The lack of funding discourages som from continuing their studies. yet

many retain their motivation and scholarship funds would be wa utilized.
 

xx. School Transport: Many of the younger children are waildo 2-3 miles to attend schoo. In
their hwm~comunities the children attended schools dlose to home so they are unaccustomed0 
to this waflk. Tis effects regular school attndance. Bus transport could be arranged for IDP andCrelobbouring coromunifty cdren walng an tWeasormble tisiance. 

Advance 1.1 schools weoften an extremne distance from home. One 16 year old boy explained

that he wa: 5mles aione sincead of his friends quit to go towork. 'I %nt myeaducatimn I
have lots of ambition but hard ick.* For mtivated older students NGOs could provide push
bicycies. 

xi. Adult Education: The level of education attained for mn of the adults was suitable for stsein their previouts home comimunities. Thosg that never learned to read or write are handicapped
fromn finding new employment. Sm.J classes could be provided for interested adults bry volunteer 
tachers. 

Also. sofm adults are hampered from finding emoloyrnent due to their Inabiliy to apeak theprevalent local language. Provision of lanuage classes could be dooo at the request of the people. C 
7.2 REc"tATmo. 

Despite the difficult conditions the children show Ptremendous resi~ience. After four yars of itsIn a new environment many have accepted the conditions as their *desdoy and make the most
of It. Ufa. however, L-serious and children fee agreat preassuce to achieve in school so that they 
 Ccan secure ajob in'the future. 

Due to the severity of the deprivation and the fear for the future combined with acutural style;

most of their after-school hours awe spent at study or prayers. In thei free time, the children

occasionalky play runniing games uut most are idle.
 

http:ciass.es


Puy, t. p r hn"porance In the Ives ft play d learn ifofnldren. iOAS, etitlon, -ooperiitlon. compromise, fair play. soccuss amd failue, acceptance oft 
*esonal stremgth and weaknessers etc. WMthous play. Etc s d dgery. 

We may not be able to choeg the aniuwitof timne allocated for play but the quality of their present 
Play can be enhaned. In mosicamps, hee is no revea asked. the 

Sab ton, car boards, arn supiles etc,. 
Thie Kids &U -"ste dol they le t behind. The parents reconi ze the children need play suppies 
and would wcffm thom, 

.sIVarios400sU7 tr+ WW' have'Won recognizedt the minc of+m but proro cirenl~blbeen limited andY, on nedfeeh dsrio Fpomnh 

PROPOSED PROGRAMS: 

~~i:Educet~an~butth.Neces~siso l:Pantneed to ha educated abotit the necessity of 
: strrnulalo and play to healhry chd devaloanent. M ost IDP Infants and young children ate loved 

,and card for to the best of the parents abity. In their previous home setting child stimulation­
camefrom the natural envioment. In the deprivation of the camps, however, the Infants and 
young children are often under stimnulated. Many sit too quietly in their mothers' arms. 

&&IN. Purchaseof v s fgr S€uDevelopment There an almnost no toys to be seen In eny of the 
camps. Money is spent only on ptacticaltles. Inonly one camp a two year old happily bathed a 
pastic doll and another zoomed around on a tricycle. Each benefiting from the skills learned and 
having great fun. When asked, the young children respond favourably to the Idea of toys though 
many of the Youngest have never owned any. 

An exarnlnadorm of available local toys needs to ha made and some selected and distributed that 
are fun and promote sill development. 

'zIy. Parenjal Creation of Toys: There are many toys that could be made by the par nts. This 
would be vwndul for the childre but also useful to the idle adualts. This Idleness breeds apathy 
and feelings of helplessness. Pareints, need to 1eW that they can provide for their children. Their 
lack of confidence Intheir parental competence isdetrimental to th.- childron's teeing of fuamilial 
saiaty and security. Any activity that promotes the parents to provide for their children it 
beneficial to a . James Garbarino, anoted expert on OP chden a, %.young ch3den can cope
well with the stres of social disaters like war If they retains strong positive attachments to their 
familes. and if pare~its can continue to project asense of stabilty. permanence, and competence 
to their cbildren 

The parents 'have little confidence I thei creative "btiesso they need to be taught aied 
encouraged. 

Soft Toy Creations: Soft toys can provide stimuilation and cuddling for Infants and young children. 
Sewing groups within the camp can be initiated. This would be a tirne to learn to sew and be 
creative. There are few cloth remnants thit aren't being worn so that supplies must be provided. 
If enough supplies were availble, this could be an activity shared between IDPs and a~acent 
communities to strengthen positive ties. 

Intially to Promote interest an hthe groups need to be organized a'Wlead by an outside person
with sewing skils. it Would be hoped that over time the groups wYould continue without the 
direction of an outside leader. 
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Thorgarizationof 'a, me wo16group of. womano can~ haye secondary advantages. in a
cofotable setting the womn w i and P&'whifWWay Isobviously bneIlcial Ina Ole wifth little-joy Agoodroup ls~adercould alo -e corwrstion between memnbers that would promtegood ncourage~cW"mut"a emotional suppor,~poblemp solve conwmon difficulties ~and provide 

Iordrodeign~Programis tis assgsment included expenrmenting with some program modcls.
~A sawing session wass held Inacamp inwictian of the residens had wi"se serious violence.

Nrth great joy the entire camp participated I th~e production of soft toys for the young children, 

People wokedcoraifey and with great determination and laughter. About 45 soft animals 
were pOMPlete. Upon reCeiving their toys th cilIdren smle with dotgvn h ohr

proud feeling of saticlaction. ~A week later they reported that the children cniulycalh


toyan ilepwith thm See Attachment D).
 

:Toy islg ryei ats and ctmildron, could be encouraged to build toys front found objects.
VWood could be provided for Wading games amnd hue. 

~Competitions: Contests could be held to encourage paricipationt. The adults could be asked to

make two toys. One for their child to Play autdthe other to enter the competition. Certain toys

would beseleced S winnlers and prizes awarded. Local toy disuibutors; could participate Inthe
 
contest selection. AVl the coo-pet toys could be brought to ahaP In Cokombo and offered for

sale, with the profits given to the Individual.
 

Future Income, Generation: It Isikely that some of the IDPs will become skille and develop 
creations that could'be off",i for sale. Financial loans and advocacy for marketing could be 
provided. 

gxv. RecreatIon Enuioment DistilbUtIon: A one time distribution of supplies Is ar. inadequate
temporarY Measure. On~Wlng distributions of ample amounts of recrational equipment should be
made to anl of the camps. Theseisupplies should be supervised by the camp leader. The goashould be to maintain aconstant SuPPIY of goods in the camp so asystem isessential that repairs
and replaices equlpment due to basic wear and tear. 

xnI. O aak 7LUoAmnog : Adults and children benefit from play. Based on culture it is
unlikely the motht" wWl play but father-son or fatherdaughter lagues could be started with team
competing within Wne L.bivp and loca community. Avision of the children and adults playing a 
sport watched by laughing observers would be awelcome tight. AN tNildren leagues supervised
byadults would be fun. 

xxvil. Develooament of Pre-Schoots: The children below school age sit Idly and are mninimally

stimulated. Even with the creation of toys every child can benefit from a pre-s.$iool. preferably

daily, Many of the older established camps, Particularly InPuttalam, have pre-schools available and

Children and parents recognlie the benefit.
 

The pre-school could be for children above 3 or 4until school ae. It would provide them with

activity.,constructive Social interaction and intellec-tual stknulation. 
 One school in an accessible
location could be made available for IDP end community children togethqr. 

The pre-school could at times provide the mother with a needed rasPite,. Ina life filled with
difficult time-consuming chores and the constant demands of many chtildren, Mnoccasional break

is useful. Th-ough the mothers are devoted to theirchildren., their exhaustion shiows and their

temPorS flare. Some s"red that since their displacement they are less patient due to fruwsttions;

and unhappiness. Given a daily respite from sorme of tier children will Increase the mother's
patience and interest. 
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The pre-school ttacI'en can also becanm goad role nmodefs end educatethe mothers tO properly
striulate and care 'for~ their childrn. 

theCh. av n and Rdd Barn. are involved with deveoping day care and pr .hos. It would. ..

beavnaeu o osl with therm in an effort to organize additional programs." 

x ... a' Ponram: Last year Incoopeation with the Family RehabW on Centre this 
Interviewer trained about 200 + camp residents to run weekly play activity pm. buSomte of the' 

camps.rWted:1 efit fromthes'i programs, many do not. This weekly supervised play program 
which Inc uaed gaues. an, and story telllng would benefit each camp. he playleaders are also 
t obsensitive to the special needs of the children. 

Arranging a play graup requires identification of interested camp volunteers and 2 days of training. 
The ongoing costs are rnilmnh; stipend for 0theader, art supples,balls and biscuits. 

S 7 r men wt some carpentryskills could study designs for playground construction. A creative plan 
would combine cantmn equ pment like swings and slides with nicely bubd wooden structurenfor 
ctrnb$*.g and hiding etc. 'With the help of an architect. designs would be drawn. 

The playground then would be built by the iDP& in areas adjacent to their camps 'but within the 
local community. The facility would be open to public use and could be established as a gift from

k!thelD ID to the community. The playground would remain after the IlPs moved. 

Thg hope would be that It would became a neutral meeting ground for loPs and community people. 
The children would benefit from a specially designed playground. Childen's activities could be 
provided for al by volunteers. Community cooperation and unity would result from sharing the 
park and playing together. 

A furth- possibility Is that the skill of playground building could become an Income generating 
project for the ldp men. There are very few playgrounds within the country and most schools and
publ;c parks would welcome one. Save the Children and Redd Bamna worV~ with pre-school children. 
They and other smight welcome teams build them playgrounds.e 

7.3 SOCIAL COUCIE2S
 

7.3.1 Privacy 

A predominant complaint by the women Is about the lack of privacy. From the onset of 
womanhood the Muslim women -re accustomed to maintaining their modesty by strict separat nbetw~en men and women. The adjustment to public bathing and lack of toilet laclities is very
difficult. One elderly grandmother told of the necessity of preserving her granddaughter's modesty
to ensure her, future marriage opportunities. Grandma never lets her out of her sight and scalded 
the boys not to raise their eyes when she walked by. 

In respect for the people's culture, each camp should 'have separate wells and toilet facilities. 
Unfortunately, this has not been feasible and the people have had no choice but to learn to adjust. 

7.3.2 Dowries 

Another major concern for parents and daughters Isabout marriage prospects. Asubstantial dowr1y
Is a requirement for many Sri Lankan marriages. The general preference Is that marriages are
arranged within their own communities. Young boys 'feel that a dowry Is an opportunity to help
them to get ahead arJd'many are hesitating to marry the young women without means in the 
camps. Many of the lOP fathers are despairing over their inability to provide and asked for help to 
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...... daughters. Again the communities are findig some ways to adjust but
tiisan area of concern.: 

~;7.'3.3 Community; Discord 

W itolD wn ny forcedirom theirhomes, local Communities welomed hemvd d 
theirbet to'help.Now years later the welcomes have cooled and the loP camp Is often viewed
as'a burden. 

most problematic in the Puttalam area. 
deduced that theInsue stems from compbettio between the social classe. Though all are Muslim 
t brotherhood of a religius bond Is less stronghn the competition between the social 

These problems lseem, After much Investigation it can be 

classes. 

Theare s o -wre establishedka distinctions in social class and statusbetween the peoplr fromially htr SItuadd thman i 
__ _d ifferent geographicu l areas. This is Influencedoby variances In levels of educla AIIlJncome ah 

The desolate, but proud,lOPs came to Pualam. Initially, brotherhood prevailed as the Puttalam 
. Mus imuprovnidd relief. Now that the lDPhave become more permanent residents, the local 

people feel threatened because the IDP children excel In school, and the P men have slowly
begun to work and begun small business ventures.LUbour wages are occasionally halved for thelOP worker.: In some areas there are restrictions against the Ps starting businesses. The children 
are often only provided a half-time education. Community arguments are kept to a minimumbecause the lOPs realize their situation Istenuous and remain silent. For People once proud of their0 
heritage and success this is,particuladty humiliating.@ 

This community conflict is also aproblem for many of the children. The stories rbound: "I feel sadthut they don't'accept mne. I feel like crying but I don't show it." 'They call me 'refugee' and 
makefu ofamy clothes.' 'They tell us to go home.' "WeIn must keep our mouths shut because@this is not our country. We are outsiders, We have no power.' 

Adjusting to a new social community is particularly difficult for the Sri Lankan lP. His personal 
sense of Identity Is drectly related to social connections. He doesn't think of himself as Abdul withan Individual personality, but rather as ; Muslim from Mannar whose father, grandfather and
community were literate, hrd working, religiously de .tnut, economically sound, fishermen. 

The lOP has completely lost this social sense of identity. He is removed from his home, his job.his family, his community; all that isknown and familiar. One child bemoianed *No one knows me 
here.' 

Most groups d4,located Intheir own countries ate referred to as 'displaced'. It is the feeling ofthese people, however, that they are *refugees%. They feel like strangers in adifferent countr.Anumber of children said "This Isnot my country." 'in my village I was free. We had certain 
ways of doing things. Here, everything is foreign," 

Though alliSri Lankan, people are often not comfortable within an~ew area and not acoepted. ItIstoo easy to suggest that the lOP should merely move to asafer part of the country, Many are
considering such amove out of desperation but only if everyone from the sar~le home community
moves together. 

PROPOSED PROGRAM: 

This Isasociety with alon history of ethnic differences, Cleafly this can not be alleviated by the 
* efforts of a foreign source. Of course, this problem Isnot only common to Sri Lanka but exists 
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throghout the world. IJvaril cou t ies? efforts have beei successfully made to improve
Jcommrunity unity through educating thd children. 

~;~~in the long term, a program sponsored by the Ministry of Education geared to the school children 
dcould have potential benefit. 

ASSESSMENT PSYCHOLOGICAL NEEDS 

'A i~,~sshown throughout the body of this report the psychological ,weds of the IDPs cant not be 
.... e>, economic needs.from the survivaldsocial am)r dseparated 

The following is a generalized profile of the camp people, ho 

8I MIN -

Regardlenof eIheir men ono readily feels theirsocial or economic history, In speaking with the 
-d-co MiOustration Iple anes -Sdly.-they-speak-of lost hornrs-nd l t- -d. 

-Painfully they relate their humiliation. They are well aware of what isnecessary to Improve their 
situation but moat feel helpless to act. 

All speak of the need for the children to be well educated and many sae their despar over the 
poor academic environments and their Inability to change It. 

When encouraged, they describe possible economic schemes that could be developed to allow
them to again be self-sufficient; but retreat quietly realizig there are no funds. 

The predominant religion Is Muslim and these believers feel that this situation Is their fate and have 
faith that Allah knows what is best for them. Combine those boliefs with a prolonged deprived 
camp existence and a leyel of complacency has evolved. *Once we are born to this world, we 
have to expect anything. Allah watches over us' 

Most are willing to cooperate in any scheme that could better the ives of their families but feel
unable to Initiate much on their own. 

The Infrastructure of leadership In most of the camp& is quite Impressive and wall organized by the 
men. it is a system the people respect. The men also seem to have a successful internal 
mechanism In which they provide help to each other , 

8.2 Wossv 

Generally, the women retain their traditional roles. In the predominantly Muslim population this 
gives them primary responsibility over the household chores and child care. Due to the poor living
conditions, life in the camps makes these tasks more difficult and time consumring. 

They are outspoken in thoir complaints about their living conditions. They despair over ihe pliht
of their children and cry about the past, present and future. They are vehement about the need 
to provide the children with education. 

Few believe in Family Planning. Those unable to continue with school are married by 18 or 17 and 
*Immediately have chIldren. Most have babies yeatly. Generally the children are loved and as Well 
cared for as possible. 
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'PROPOSED PROGRAI­

xxIL P4100161 Creation Of Tovs-Wan's Sutegort group: Harm work, child care and rules of
 
nuo !rstyofen The willauve the
Islatathe women.' ewing groupooutined under recreation 

secondary befi ofeo women to meet as agroup to provide support and empathy

for each other.
 

83 MAWAGE 

The majority of marriages In the IDP community are arranged. T theadhionallyhusband has fl l

con~trol over the activities of the wife and chidren. This is usually an acceptable plan for oll.@
 

The Interviewer questioned whether ife,In the camp changed maital relations. The people said 
that the lack of privacy and space makes ife more difficult but that most learned to adjust. The
 
birth rate remains constanL
 

The level of arguing between couples Is reported to be somewhat higher. The quarrels mostly

revolve around their deprivation. Husbands blame wives for their inability to prepare proper food
 
?n ive plain about the lack of supplies,
 

Most camps have a structured system for hwidllng marital conflict. Neighbothrs do not interfere
 
and expect the couples to wo out theiroun orob ns. If the cuple ls ub to ce t
 
resolve, either Is expected to seek the help of the cafp leader or prest. The people feel confident
 
that these people can help them resolve mst conflicts.
 

A husband hitting a wife is acceptab!.? behaviour to the majority. Again, neighbours will not
 
interfere but there are limits to the amount of force acceptable. After the altercation the husband
f, tho 	 for,, eesuab,.eoometoa iimay be reprimanded by the camp authorities. A widow told me that when a wife is punished for
 
her Inability to provide her husband with cur; after the conflict is over, a neighbour womanwill
 
bring her what was missing.
 

8.4 Wuoows 

Due to the ethnic conflicts there are thousands of widows. Their future lot will be very difficult. 
in the camp, they are providedwith rations and support from neighbours. A return home will find
 
most moire desperate. The extended family isoften helpful but whenr everyone Ispoor the widow
 
still must fare for herself and her children.
 

Forced to be resourceful, many alter their accustoned style of life. In a widow's resettlement
 
co,mmunity, the women forcefully presented plans for self-employmenit schemes. Yet shared their
 
fear that if someors became ill Inthe middle of the night, they had no one to go for help.
 

PROPOSED PROGRAM 

K 	 xxx.- Widows as Priority: Numerous succeszfut self-employment and mental health support 
programs have been developed by groups like ReJd Samna and the Family Rehabilitation Centre. 
The continuation of these services is essential. NGC representatives must continue to 
acknowledge widows assa priority group and be certain that they benefit from all services. 

8.5 ELzERLY 

When the elderly pecmiAe live within the cz'-np with their children and grandchildren, they seem to
 
be adequately cared for and provide help with chid care and househnld chores. On ;kfew
 
occasions, elderly women complained that their food supplies were Inadequate because they lived
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~aone and lhad no help from~ children,~ Often the elderly people looked thin and some say that they 
Preferto food th-eri.rh tn-se 

Generally, the camp leader wasa on man and rarely were the elderly people ative palnpaqs 
in camp disciussions ondn 

PROPOSED PROGRAM: 

l. Advacy for &W.:Whenever possible tht elderly can be assisted tolive with their chilren 
4 other family lembers. Advocacy for sufficient food and propermedical car. can be encouraged. 

8.6 P"EffrWG 

Parents In the lop camps are devoted to providing the best possible care for teir children. Even 
In situations of desperation the needs of the child areforemost. There is a tremendous amount of 
love and attention provided. 

inParticularly in the Muslim families, there Is a belief strict ds ipline and respect and children are 
firmly taught proper ways of behaviour, In most of the crmnps theyunave developed community
methods to malntiln the desired children's behaviour. Since they -xre living Inclose quarters there 
are community agreimants that parents are allowed to discipt.e each other's childrn. ' feelIthat
al of the-children in the camp are mine," C.~ip leaders handle situations not resolved at home. 

Only in Colombo were the parents fearful of the negative'iof luences of tha surrounding community.
In these camps, whre overcrowding !san issue. they feel less able to maintain control. 

PRO."OSED PROGRAM: 

xIg. Pairentina ducation: Seminars for parentj to teach skills necessary for camp living like: 
medical self-cAre hints, basic First Aid. discussion about the necessity to includo play In the 
children's daily llfe eas for making toys and others are mentioned throughout this report. 

... in tackling the issue of the psychological well-abig of lP children, an effort must bdnde to 
provide their parents with the necessary resources, to develop their own ability to adapt and work 
toward bettering their lives...' (Dagnino. Nicolv).3 

837 CMIDREN 

Upon arrival In any camp, one Is immediately overwhelmed by the great number of children. 

* 	 In an effort to develop programs~ some models were tested. Trying to work with a small 
manageable number of children was nearly impossible. Within amass group aledesperately pushed 
each other hi an effort to get for themselves. One Is reminded of the survival of the fittest. 

Yet one on one or insmall groups the children were well behaved, polite, and cagm, to participate.
They were koain on any activity. 

Most want to be good students and glean future benefits for their efforts. Like most children they
smile Inplay but different than the affluent child they readily relinquish their play and understand 
the need for the arduous task of long study hours. 

Most of the Lhildren who were displaced four years ago tell old stories of horrible nightmares and 
fears but at least half say they no longer suffer and the othet: say they suffer much less severely.
The repercussions of theirexrerleme3 seem, - have become apart of th fibre of their personality. 
It is hard to know how they have changed nothaving known them before the displacement but one 
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can assume, dif for nm.A Their self-conteanDd self -esteem may be "~re teiwous, their fait 
an rst In the goodiess of mankid shay; thewr hopes and clan for thei futures shadowed by 
fear. 

Thech~rendiplaced toyasago,say they conilnue wosuffeuemotionally fothe Incidents 
that cuse heirdsptacsmeQ. I,_Though the' iighu~ues 4and fears have lassaned~most of the 

caen qestmel nine to be plal~aed by lbad memories. 

8.71. M** n th _3 Esotional Needs,­

> The em~otional repi ssions of living through experience of v1Plence differ by the Individual. 
~4Some-children show',mn amazing resilience and appear emotionality st* ble despite the surrounding 

fors.~Some famUies' abli~ties to be supportive, and to provide security and maintain anormalized 
Uf uie g ealnhAnce'the chldren's emot,; well-being. Some children say, *TisIs our 

fato' ad trWe usiadjust*and 'Ildon't reebrffebefef. So Ican be happy hare." 

Repors by parents and childrepqsuggest that many children had traumatic reactions Immediately 
following the Incidences of vlino . and displacement. They shared storles of childrn shivering' 
and frightened, terrified of loud noises, screarning in their sleep. horrible nightmares, fainting spells 
and obvious signs of emotloim distress4. Most consoled th. children and encouraged them to 
foroet the past. The belief being the sooner they could forget ie quicker they would ha oukof 
distress., Over tim-w the more obvlous symptoms of trauma were ioduced. It seems most lkely that 
thI. occ; d because of the ntural healling that comes over time. when children repeatedly 
experience that they are again safe. Ono parent'said that the children felt better because they 

,~were gradua.My "~ving th ~msfurtti &4 ec other, thereby.,rvn ta h camp 
eldrs felt Safe. ~fo 

Though the experiences ca'slng the trims.and the resufting symptoms have'abated, an ongoing 
feeling of stress remains. Bting forced from the securlty of your homa and experiencing your 
parents' loss of power has longer lasting of fects. Living for an extended time indifficult conditions 
and with fittic h1ope for lmprov~mnent leaves adramatdc residue. 

People try lo mintain a 'norma* fife style. On the surface they appear emotionally stable yet this 
overplayz afeeiNg of constant stress resulting from their,poor fivM'g conditions, futuro uncertainty, 
and fears of returning home. Becauss of this underlying stress often small problems or concerns 
continue to,prompt explosive or exaggerated responses. Some children continue to react with 
terror to nlgljrnares, respond -wlth ptofuse fears to evn minimal frustrations and feel despair over 

ind~aerefief supplies. 

V.grems tha!'jiefp to red,.ce this itress and promote renewved confidence Inchild and parent self­
c4ic/ 

CHART 4: CHILDREN INTERVIEW~ED: EXPERIENCE. WITH VIOLENCE 

Boys 7 Girls: 12 Total: 29 

Direct Maanss to Violence to Surroundinas 
Boys, 20 G4rls 14 Total: 34 

4o Total Subject: 42 

8.7.2. Children's Emotional Stress 

The, parents discussed three present areas of emotional concern: 
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8.7.2. Coping withLo,-. 

parerits and cNhid 1stured their feelings of sadness about the loss of Ioied o yi These 
aexperdences coupled with ongoing fear that further losses may occur InthP..ear fuvire ~Wse much 
distress. 

A mother, "ado 'MY hu~sband has been missing for ayart. He went fishing and disdpptirr4
Ib've toldtboldrchilrn he pobably dead. But I Ned tothe youngest. He's 12. 1I'Jon't ktow 
whiat'to say; InTthe Koran it says to never fie but I'M afraid of hurting him more. Some cNalten 

- ~ ifI~ le. lW~ibeagry~-..--EiB~f~iij~ido 

with me, when somneone else, tells him.'
 

CHART 5: CHILDREN INTERVIEWED: RELATIONSHIP WITH DEATH 

19 23 11 3 42 

PROPOSED PROGRAM: 

*xxxii. 	 A Tool for Reducing Stress and Empowering Parent and Children: As part of this 
the interviewer tested some onodels for reducing stres and empowering parents. Each 

child has aunique set of feelings and needs. The best we to prwlcle individualized wupporr to the 
child Isby helping the parent to be the supportive helping agent -;qo intervention lot psychoclogical
resolution is likely to be more Important than supporting the sitngthenting famliles in their eiito is 
io facilitate psychologiral resolution for their children.' IUNICEF. CldkknnILVW4O. 

B ,assessment 

In an effort to help, sin Illustrated simply written borol. was a4usgned to be easily read between 
parent and child. The book i story form explains about death and ptuvides children with 
encouragement to build their courage andl self-sufficbncy. 

When discussed the parents appreciated having use of a totrl to explain death. They felt astory 
with pictures made the tellin easier for them and the cleildeers. 

Experimental readlings of the book with groups of parents rend chilren showed that it has iarther 
vplee. Its concepts are beneficial and eatilV undewst*dr 

One concept Is to promote children's self-sufficiency and ablit~y to problem-solve by finding their 
inner courage. After one reading the children were asked, "tanyou tell us about atime when you

) 	 had courageZ* One 9 year old girl lrnmediatiAy said, "When bontbs started to fall I was in schoool. 
I saw people dying. I ran and found my mother. She was crying and afraid to move. I took her 
by the hand and told her we had to be strong anid we ran for shelter.* The mother shared her pride 
at her daughters courage. 

Another concept Isto empower the partints and -aid themn to provide their children with support and
) encouragement. One father shared his demoralized feelings, 'Ino lonvge( have anythinig tos give my 
if child.*. Another parent we; quick to challenge him and she explained that parents need to give of 

theli heart not just materially. 

) -. 	 Thrrughout SrI Lanka, IOP familes are suffering from ongoing stress which comes from livhIni 
deprivation and uncertainty. Adults and chien alike, feel aloss of control over their Inability to 
dlirect the course of their lives. A tool that empowers the parents and helps them to addresii 
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ernotional Issu~es'with; theivcidwwl help to reinstate their feeligs qf conpetence. As the 
~'~ Parets few more competent the children's stress wi reduce. They wi (ee more sale and secure 
~ . whit ren-s wd confidence In: the patent as their protector, 

*A t weoo written story book massively distriuted can provide this support to fthlarge numnber of 
fam&no" feeling stress. Buat as the experimntnal serninar exeplified sorne of the p~vents have been 
deniorfed bytheir displacement and need help to rebuld their confidence and compextence. A 
program that additionally eductes parents about how to,handle their own suiss and despair as 
well as teaches methods to'# their children will have the greatest benefit._ 

To best provide the large nuomber of parents with this trainin and support a systematically 
designed parent training guide hook can be used and Instruction given by a team of skilled 

eductorsItwoul bemost efficient and assure sustainablitty to also make use of alaeady 
established and long lasting helping relationshps Local NOOs includes SLRCS relief officers and 
MHT Ifproperty trained could work Inconjuniction with professional educators to provid this par ent 

e.7.2.2 Reducing Nightmartes and Fears: 

Plarenits and children continually despair about ongoing nightmares. A recet one week diary of.a 
12 year old girl who witnessed the masiacre of half of her village two years ago isAttachment E. 

Most camps are frustrated by their Inability to help fthchildren reduce their fears. One Sinbalese 
camp, however, successfully utilzed the skills of a woman healer. She had a 'Devi Dance' 
ceremony that alleviated the nightmares of three children. Inthe Muslim commnunities efforts. 
using chntsw and holy water, are made bry priests. Usually, the results are temporary. 

CH4ART 8: CHILDREN INTERVIEWED: PROBLEM WITH NIGHTMARES 

3S 33 42 

'As part of the assessment a group of children, parents and relgious leaders willingly particpated 
In an experimental program. A simple behaviour" model was developed utilizing art, positive 
thinking and spkhfual belief that helps fthparent and child to work together to regain cwiral over 
their fearful toughts. 

PROPOSED PROGRAM: 

A variety of new skils can be taught to the parent so they can more competently help their child 
* * to reduce stress.' 

A model to promote reduction in nightmares can be one of the sills taught In fthparent education 
component of ATool for Reducing Suress & Empowering Parents &Children.' 

8.7.2.3 Emotional Preparation for aReturn Home: 

The plan for most of the camps Isan eventual return home. Since the parents are frightened w'nd 
Insecure, of course, the children feel similarly. Even It the child has emotionally stabilized Inthe 
camp, once they return home, ItIs highly likely that many will re-experlence feelings of anxiety. 

... past traumatic stress responses mnay not be evident during calm periods, only to emerge when 
the persen Is again stressod or trminded Insome way of the experience.' (UNICEF, Chiildren-. 
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lsTh~~prowra viu* wnt@oii1 that promotes self~srnt n org ol eueu 

WCNCIctSION 

an integrated appoach, to meet som* Of t Of 
displaced people in the camps in the nonconfkt aesa. 
1* holistic assessment provides 	 "eneesthe 

____ efonsj40slmasdeveiocompr hnsfive plans ujg 

Tepsycho-spcil prgrm in uhsrpo" vr towards­

1. 	 RduciIIg the stress caused by ongoing disptacenent and uncertainty of the future. 

2. 	 Promoting thij rebuilding of the IDf~s self ezteem and renewed abilty to be 
self-sufficient. 

1. 	 SUrVvalNeeds: 
6. Empowerment Throsh Self-Feeding Program (PM*e 9) 
vii. Mental H1e~lth Awareness Ttaaking for Rolief Workes (Page 12) 

2, 	 Psycholog Ctlj Needs: 
xxxil. ATool fot Reducing Stress and Empowering Parents and Chikdren (Pag4 281 

3. 	 Social Needs: 
xv. Mobile Social Worker Team IMSWT) For Action (Page 16) 

4. 	 Economic Needs:, 
xl. 	 Self Employment For Sell.Sufficiency Page 15) 
Wl. Utilizing Existing vocational Programs Wage 416) 

5. 	 Social Needs (Education):
 
xvill. Improvement for ln-School Education (Page 19)
 
W.l 	 Advocacy for School Sujpplies (Page 18)a 

6. 	 Health Needs:
 
viii Self-Caro Pron-otes Health (Page 13)
 

7. 	 Social Needs (Recreation)*
 
zv.Development of Pre.SchootsItPace 21)
 

xxiv. 	 Parental Creation of Toys (Page 20 an~d 251, 
xxix. 	 Playgrounds to Promote Unity IPage 22) 

Respectfully submitted, 

Nancy 	Baron 

a. 31 May. 1994. 
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ATTACHMENT C-I 

Dr., Nancy par n. Psychtoic Consultant
 
IFRC. 120'.'Pa Road
 

'Colombo 5 

PSYCHOSOCIAL AS$fSSMEN1 INTERVIEW FORMAT 

O~l~DUMTOff: 
. . .. .....N : .Fregn.oo ..... .... 

I am from America., I %orkhere inSri Lanka to try to help people fiving InIDP camps. I am a Dr., 
but not a medcal Dr. The kind of Dr. who helps people with their f eings and emotions. 

Introduce Interpreter Explain how he works. 

PURPOSE OF ASSESSMENT: 
'Last year Sri Lanka Red Cross held adrawing co titin. lemember the theme was: *AS I SEE 
THE WORLD. Some children's drawings were selected for an exhibition, This year Iam examining 
the drawings and Interviewing the children who drew them to understand their "ie better. We 
want to develop sorme new program to help in the camps so thes" intiuviews wre away for urs to 
talk directly to you to find out more about what yoou really need. 

We do not comne bearing gifts nor promises of gifts tather we are here to tak study. and find out 
what you and your comnmunity's needs. We knovi that you have lots of needs and rather than just 
set up programs we are here to ask what y-ou neid so we can set up programs that are really 

* usefwl' 

IDENTIFY THE CHILD:
 
Use selected drawings to Identify child to be interviewed.
 

Explain to child and pareutit:

We would like to ask you, the child and the family, some questions about your life and experiences.
 
Are you willing to talk with us.
 

(Arrange aquiet, private spot to talk.)
 
Interviews for child and parentiadult are separate)
 

BIO-DATA: 
How old Ischild? 
School grade?
 
How lon Incamp?
 
Where did you come from?
 
Who do you live with?
 
(We see the residence.l
 

ABOUT THE DRAWING
 
When you made the drawing 'As I See the Word' you told astory WMih -Mur picture.
 
We ask for details: What Is this and this etc..? Where are you 7Who 1s this 7What are they doing
 
7 Can you Tell us how you felt ?.Why 7What happened ?How did others feet ?
 



Tel us abu yourt l now 

~ < Tell u:about your moveotecap 
What maWyou hapymueapy 
ht dopes ti or hombfe comuingte? 

Telus aboutyorepincs 
Whthappened to your h=0e 
Whthappiened to your family members? 
Whtwas the wonst? 
ifyuclose your eyes and think about this time wliat happens? 
Doyusee this often Inyour daily il e now? 

FUTURE 
How do you envision your life two years from now? fie ten? 
What wil stand An your way?
Do you think you can overcome It? How? 
What about the lives of the rest of your family? 

MO0SPECTS FOR PEACE 

What do you see? 

How do you suggest the conflicts in this country can be stopped? 
* What can you do? do you do this? Why, not? 

PROGRAMS
 
What can be done to help you and your famity?

Other than material help?

Ifno Ideas, give them some ideas. Recreation. School. Talking groups.
 

PROBLEMS
 
What types of problem exist Inthe camp?

Let them tell us about material needs then explain psycho-socal, Are thure these kind of problepis?

Interpesonal problems. People getting along with each other?
 
Who argus most? About what? Who help them to get along? What happens when people argue?
 

RECREAION
 
What do people do for fun?
 
Types of play the children enjoy? and the adults? and together/

What stop$ Mote play?


) ~Was befoe corning here?there more in the vibMge
What did people do for pleasure and relaxation before camp? What prevents, that now?
Are there community organized happy occasions? births, weddings etc. 



.9 

Do you go? Regulaly711not~why 7 
What do you ern do
 
Doyou do? wel o 

oComparethis rlm to your previous sclol o 
rAy,problem with school? 
'What do you We best h 

Ithat how long you would want ? 

EMOTIONALNEEDS w ut 
Can you describe how youfewen o u wke u e
Is this the way you want to ftl? 

When you wantto do things do you just got up and do them?

What stops you?

What Is something you would really like to do?
 
Who!wod makyou
What stops you? eto better? 
oWhatgI yu o tO achoohi?Sleep without problerr? 

ATTACHIMENT C-3
 

Have you had Nightmares In the patorpresent? What aethe stories?7 Did this relyhape?
What do you or parent do to help make nightmares go away? Does this work?
Do you have "nightmares' Inthe day time (i.e. flashbacks)?7
 

What makes you laugh? 
:Aethis
Ho Is diffretufrnomeor cominghereW!tat makes you cry?


What isyour feeing most of the time?
 

FEELINGS CHNG
 
What would make you fool better?

What can you do to achieve this?4
 
What can others do?
 

.- ,what What do. Abu prndotmae r twork 7o sn ~ohryou othemrtp sFAMILY INTERVIEW:
 
Aces of patent(s) and others living at home.

Previous employment. How do they sustain themselves now?

Are there plans to return home or elsewhere?
 
What prevents leaving the camp?

Dilfeaeces Inlifestyle before camp and now,
 

Tel us about the child we Interviewed, Temperament.

Changes since coming to the camp. What would help him?
Inwhat ways do you feel children, yours and others, have changed since coming to camp?
IfYou could design a program '.o help your child and others what would you design? r
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ATTACHMENT D
 

MAKING SOFT TOYS 
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