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SUMMARY

The objecttve of this study has been to assess the skilled
manpower needs of the formal and the informal sectors of the"
Cameroon economy it comes as a ‘happy addition to earlier
studies on. the Market'Surve&s and the FAO study on the needs

and dellvery systems of small holders in the rural areas. The-
end goal of all these studies is to enable planners and tralners:
to target their activities in a more ‘realistic fashion.

The questionnéiré technique (with close and open-ended queEtions]

was used to 1dent1£y the human resource needs of the Cameroonian
economy.

It is hoped that this piece of work will enable 0.I.C. to
satisfy the needs of the labor ﬁorce'cdnsumers. and it (0.1I.C)
will move away from the pitfalls of most training institutions’
in developlng countries which have so far trained for the sake
of- training and not necessarlly because the skllls acquired

are required or approprla'e for ‘industry and development. .0.I1.C

_is the main beneficiary of the results .of this study. The out-

come of thié research should enable'it to reorient ‘and repriori-
tize its training programs putting the greatest empha51s in the
following.areas : building, mechanical, aecretarlal communica~
tion, furnlture, hotel and medical trades, ranked highest by
our respondents 1n the Littoral and South-West provinces of
Cameroon.. '

This author has just recently completed a study regommended and
jointly sponsored by the United Nations Development Program
(UNDP) and the Cameroton Ministry of Plan and Regional Develop-

_”ment_Qf,Nonaegvernmental Organizations (NGOs). The resdlts'

show that-there is a huge dlscrepancy between trainlng and the

needs of the employment marxet. Hopefully, the tArgeted
tra1n1ng methoﬁs that 0.I.C. will adopt based on the restit-of-

.this study w1;1 definitely respond -to conme of the needs of

these ‘NGOs: -



More than five hundred queséiennaires-were distributed to senior-
‘level, mid-level personnel in both gogernhent,and private’
sectors but more emphasis was given to those in hiring positions
those 1nvolved in designing training straueqﬁes like principals
of schools. We believe that answers prov1ded to the frustration
and difficulties they expressed will be helpful tc them and to

0.I.C.

It wiil'be necessary to undértake such a study every five years
in order not to fall in the same pit most third world countries
found themselves because at independence there was need for
those trained in the liberal arts which guided their training
decisions but it would seem that no major reevaluation of JOb
needs were done thereafter. This weakness pnobably explalns
the fact that there has not been any significant reorientation

of training today.

The need to conduct a similar study is imperative because of
the apparent 5 year'technological cycles whlch impose renewed
needs in industry and‘society as 4 whole.
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BACKGROUND

The Cameroon government has made education a top prlorlty
"sector “dnd this "a§sertion can be verified by looklng at the
budgetary allocations in-the country's five year development
plans.

Enroilment has goné up steadily especially at the primary and
seconddry school levels. The more urbaniied provinces like
the Center, Littoral, Southwest and West have -made the grea-
test galns vith a.literacy level of about 95 per cent in some
of the urban'centers.

Most of these students, however, do not often jet to the
University.partly because of -the very low income levels of
their parents, and_ paﬁtly because of the age limitation imposed
at the un1ver51ty entry level. The main-reason often given

for the relat1ve1y small numbers that make -it to the University
is the structure of examinations. For those who make it to

the University, the success rate in the faculties is, less than
20 per cent.

Some hard nose critics of the lameroonian educational system
argue tlat-too mucH emphasis has been -placed on- training in

the liberal arts whfch is very unadapted for the changing

- technology world of today which Cameroon is an integral part.
‘These ¢ritics are right to a large extend if one looks at the
secondary technical and the secondary general school ratios

in Cametoonu

These large numbers” of literate liberal arts Cameroonlans is’
def*n1tely ‘not a blessing to. the country. Re11ab1e data on”
-the levelfxbﬁ—unemployment are~anex1stent but it would be—
correct to say that the rate of. unemployment is very hlgh and
"disturbing. _The council on Higher Educaticn blamed this state
of affairs on the 1nappropr1ateness of academlc tra1n1ng
Recommendat1on were made to move in the direction.of applied
education. ~


http:direction'.of
http:structure'.of

This, policy orientation is ‘perhaps gaining momentim if .we

look at.recent additions in the number of technical secondarye
and vocational schools made publlc in Pre51dent Paul Biya's
State of the Union address in 1.989..

-The question that remains -and needs to be asked is can the
new orientation create.the. kind of human resource that
Cameroan needs for its developmeﬁt. .A second necessary
question is what kind of manpower does management want ? 0.1.C
 ”5hought.thatgthe Cameroonian development problems could be
solved if answers were provided to the following questions !

1) What are the important skilled occupations .that
are needed for Cameroon's economic development?;

'2)v What are the employment opportunities that exist
in selected skilled occupations for the economic
development of Cameroon?;

3)J'Hov have, the people in the identified sk111ed
. occupatlons been trained?; .-

4) How many people are being tralned in the 1denti£1ed
sk111ed occupations?;

5)‘ what skills are needed for entrepreneuéship?;

6) What is the effect of the shortage, 1f any, of
' the skills that.are needed for enerepreneurship
in Cameroon?;

before setting up vocational -training centers.

These centers established on the ba51s of tlie responses collec-
ted emp1r1ca11y should enoble 0.I.C. ‘to bridge the existlng

-gap-between-manpower. tra1n1ng and- occupatlonal neee!s—l d"mands
-of industry and services in Cameroon."

Also the author of thlS study is ccnvinced that, responses to
. the six questions mentloned above are suff1c1ent to identify’
and establish some radklng in occupaclonal ‘néeds” of the


http:r&nihg.in
http:if.any,.of

Cameroonian markei and in the prof e551ons that are capable
of generating an entrepreneurial spirit in the young gra-
duates -of vocational institutions to create small and
medium size enterprises.

The government of Cameroon believes that the creaticn of such
businesses w111 help the unemployment problem and also pro-
vide _an added momentum tQ its development process.
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METHODOLOGY

The purpose of this study is to assess the vocat1ona1 and
.entrepreneurial tralning needs of Cameroon in order to
prepare young graduates of 0.I.C. to insert themselves into

the country's economy without any major difficulties,

The unzverse of this study-was limited to the SouthWest and.
the thtoral Provinces partly because of financial con-
straints., The Southwest Province is selected not only
because it is fhe‘hqge of the 0.I.C. pilot-project, but .be-
cause it is one of Fhe two énglopﬁdne provinées and the [~ -e
urbenized and industrialized of'them; The Littoral province
is selected because of the fact that it is the main indu%pr;al
artery of Camerodn:

Despite the fact tht this investigations have becn limited
to the twe provinces.hentioned ebove-;heir.populatﬁons.are.

- very representative of those of tﬁé other proJinces especially
because a 51gn1f1cant percentaqe of ' this populatlon comes

from the other prov1nces.

SAMPLE

The reepohdents vere chosen randomly from the urban ci;y of
Douala in thé thtoral Prov1nce and.the urban towns of Mam*e.
Kumba, Muyuka, Tombel lebe Ekond‘-Tlt and Buea in the
SouthWest: Frov1nce. Spec1a1 emphasis was’ put on’ the Southwcst

-Province.because it }s preeently hostlng-O.I.C. and a



significant number of the student body at the center ori-
ginates from this province, which could also become the
.major user of the prosent trainees of the center if we. look

at the demands belng made presently.

To idencify respondents contacts were made.wifh offices of
‘the Cameﬁoon Chamber of Commerce in Douala and Limbe by
1nv~st1gators which provided them with an upto date list oF
existing bu51nesses and 1ndustr1es in the two provinces,
Littoral and Soutthst respectlvely. The llst§ had a tdT:
of 631 registered_epterprisés. raﬁging from iarge. medium
and small enterprises. Iﬁ@estigators classified these

enterprises’ according to their specialization,

The provincial delegatlonsfor éducation in the two prov1nces
were also v1s1ted to obtain the lists of vocat10na1 and

technical schools‘

The identification of respondents not included in the above
categories was done fhrough informal recommendations. The
basis of choice in this.caregory was the degree of influence

these’ individual's were seen to have in ‘their communities.

Several juestionnaires were either mailed or hand.over to
respondents.. Iﬁvgstigators”met perstnally some respcndents

and helped fill out the questionmaires.


http:trainees.of

Out of- 500 quesiionnaireS”either_mailed or peréonaily -
administered by the principal iﬁvestigétors and their fe-»‘”
search.as§istants 240 Qf -them wéreufetﬁrned. Out of a
total of 240 these questionnaires we rejected 77 of them
becausé in some caseg'had'less than 30 percent answered
duestions“anh others had responses thch contradicted
.theméelvés.ﬂ We thought that such respondents wére ﬁot
serious. Déépite the fact that only 163 questionnaires
vere retained out of.sﬁb sent out,-wé Believe that a 32:6
percent answer rate is acpeptable: Finally it 1s important

to mention that the investigating team spent about 60 days

on field work.



RESEARCH FINDINGS AND ANALYSIS

The interview responses are categorized and reported to parallel
the questions presentéd in the background of this report using

Frequency counts. ‘measures of central tendency and a measure of

dlspersion.

In_key questidn 1, respondents were asked to rate the impdrtance
.and the Frequenqy of use by each respondent of the skills

presented. Importance and frequency tables were used as follows:

IMPORTANCE-OF SKILL|  [FREQUENCY OF USE

UNIMPORTANT
MODERATELY ' IMPORT.
IMPORTANT
VERY IMPORTANT
ABSOLUTELY NECESSA.
NEVER
ONCE A YEAR
ONCE A MONTH
"ONCE A WEEK
DAILY

-
n

+
w
H
N
-
N
[}
H
(%]
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KEY QUESTION 1.

1.

ECONOMIC DEVELOPMENT?

What are the necessary entry level skills that'are needed' for the
of your community and how often do you use these skilled workers?(1)

ENTRY LEVEL SKILLS

. WHAT ARE THE IMPORTANT SKILLED OCCUPATIONS THAT ARE NEEDED FOR CAMEROON 'S

economic development

Table 1. Shows Responses from 92 pecple

.

‘Interviewed
2 . — —
IMPORTANCE OF SKILL FREQUENCY OF USE

. ) .
A. BUILDING CONSTRUCTION ‘Rank Mean s.D. | Rank ' Mean | s.D.
) Bricklayer and mason - . 2 4.03 .42 L 3.09 4| .34
Carpenter ) 1 4.04 - .43 5 . 2.58 M .36
Plumber 4 3.72 .25 2 3.02 | .27
Tile and carpet worker L ' 8 2.69 .35 8 2.27. .39.
Wall covering ‘'worker 9 2.34 .39 .9 ° 1.87 46"
Painter 5 3.29 ° .35, 4" 2.67° 'l .36
Glazer . 7 2.89 .36 ' 7 e Y L
Landscape ‘specialist . 6 2.92 .36 6 | 2.40 | .37.
Draughtsman ‘3 3.82 41 3 f 2.80 L .35

In the last few years,

|
[

[

there is a decline in'its construiction activities due to the 'nation's popr economi¢ conditions.
Although 'this decline 'has affected the nation's ma

IS

erviewed perceived the skills of a carpenter (with i
portant for economic development.
mason with a mean rating of 4.03.
level building construction skills

jor construction firms,

mportance mean rating of
This was.closely followed by the need for the bricklayer ani
The agreement between the respondents on the importance of en
that are needed for Cameroon's economic development seemed to

the néed .for the build
unt. The respondents

very close as shown in the standard deviations and the mean ratings of this table: All the entr
level skills in this section were then accepted. ’

1.

An-entry level skili with a mean value of 1.50

. . . , “ . , K . : oot : .
Cameroon's construction-industry has been in 4 ‘state of flux. Currently, .

ing

4.04) as very im-

try
be
y..

was rejected.




oNIKY LEVEL SKILLS Table 2. Shows Responses from 92
' ) Persons Tnterviewved

IMPORTANCE OF SKILL . - FREQUENCY OF USE

B. MECHANICAL ~ - _ Rank ‘Hean 5.D. Rank. | Mean |5.D.
Auto mechanic R 4.45 .41 1 3.82 | .40
Auto body specialist = 4 3.69 .39 4 "2.96. | .39
Welder , e 3 £ 3.70 25 |- 3 3.17 | .36
Fitter machinist :f ) . 6 '3.45 | .37 ‘ 5, 2.85 |.36.
Air condition and're?regeration technician . 7 3.38 .35 '.7 "t '2.76 .36
Agricultural mechanic ) 5 3.55 .39 6 . 2.80 .36
Printing and typewriter machine repairer 2 " 3,87 .40 2 3.24 | .35

The entry - level skills in this ‘section were perceived by respondente as nececsary for gdmmu

nit
developmenl. - The auto-mechanic -entry - level skill was reégarded to be ‘the most important "any the
most frequently needed skill among the mechanical trades for commpunity development' in this survey.
All the entry - level skills here were accepted.

-1 -

Table 3. Shows Responses from 92°

Persons Interviewed

ENTRY LEVEL §KIL§S - . <00 i .
.+ IMPORTANCE OF SKILL ;| ' FREQUENCY OF 'USE
C. . ELECTRICAL/ELECTRONICS ) Rank' Mean ' S.D. Rank Mean S.D.
Radio and television technician -~ 3 3.94 <A1 3 3.24 | .35
intercom .technician K 7 . 3.55; .37, © 7 | + 2,75, -1 .37
Telephonéf}nd telex machirne techniéian‘ ‘ s B 3.81. 1 ‘.40 r'=6' ﬂ 2.98 .35
Electronir typewniter repairer o 9 ' :3.29'. © 135 ¥i 2.50 .37
Copier and duplicating machine repairer 4 3.83 .40 4 3.13 {.35
Computer machine repairer 8 3.54: .38 9 2.26 |..38
Home appliances repairer (stove, iron etc) 1 4.17 .46 1 - " 3.43 |i.37
Home electrical installation technician 4 3.83 .42 5 ! 3.03 |.36
Industrial electrical installation technician 6 3.69 .40 6 - 2.58 ].36
Electrical motor repair person 2 3.98 © .45 2 I-n ‘!38

. . . . s . ) o , £
The” home appliance repairer with a mean rating of 4.17 was_considered_absolutely nersece-we =-a
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most frequently needed skill among the electrical/electropic trades for economic developmernit.
The mean ratings and standard deviations of all the other entry - level skills'enumerated in

this section satisfy the necessary acceptance criteria and were therefore considered necessary
for community development. .

Table 4. Shows Responses from 92 Persons

, Interviewved
ENTRY LEVEL SKILLS
IMPORTANCE OF SKILL FREQUENCY OF USE .
D. SECRETARIAL - Rank Méaﬁ S.D. Rank Mean S+D..
Typist A 4.61 .35 1 4.46 .50
Junigr accountant.- 3 4.23 .45 3 - 4,02 .43
Shorthand writer - 7 3.45 .36 8’ 3.33 .36
Of fice manager 4 3.89 .40 "2 4.10 Las
Purchasing officer . 6 3.63 .38 6 3.62 .39
Inventory ‘clerk 5 3.75 .39 7 3.61 .38
Teller 6 3.63" .39 "5 3.72 .42
" Cashier. 2 4.43 -33 4 . .3.83 .42

. The skills of a typist which were percéived as absolutely

considered by respondents as needed in daily operations.

were accepted.

From th
that all the entry --level skills in this section were considered

necessary for the daily operations of business/government enterpri

necessary for development ‘was also

e above table, it was evident
very important or absSolutely
ses.'  Therefore all the skills

Table 5. Shows Responses from 92 Persons
Interviewed ,
IMPORTANCE OF SKILL FREQUENCY OF USE
E. COMMUNICATION Renk Mean S.D. ~Rank Mean 5.D.
Printer/Graphic artist 1 3.45° .37 3 3,08 | .34
Photographer : 3 3.27 .36 2 3.17 .34
™ Photo broceccina terhnicrian 2 49 a7 1 T an ns
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Although the printer was rated as most important for econonic development, it was the least used
by  the average citizen. However, all the occupational- areas were considered important. for com-.
munity growth and therefore were accepted. )

ENTRY LEVEL SKILLS Table 6. Shows Responses from 92 Persors Interview.: -
IMPORTANCE OF SKILL FREQUENCY dF USE
F. FURNITURE CONSTRUCTION Rank Mean S.D. ' Rarik "Mean |, 5:D.
Living room furniture maker . 1 -3.55 .38 ] i 2.56 - .36
Kitchen furniture maker 5 3.25 .37 4 1 2,46 .39
Upholsterer ’ ’ 3 3.38 ° .37 5 " 2.44 |- .39
Office furniture maker 2 3.42 .38 2 2.53 .37
Bedrcom furniture maker 4 3.37 37 3 2.47 .38
Church furniture maker. 6 3.15 .| .37 6 2.07 .43

The closeness of the mean ratings and the standard deviations between the several entry-level skil
in furniture construction shows that furniture making is a needed industry in Cameroon from the
data, it was apparent that most Camercoriians prefered to have their living rooms rather than their
kitchens furnished. Nonetheless, all the entry-level skills in this section were considered
necessary for economic development of their communities. ‘

Table 7. Shows Responses from 92 Persons Interviewed

ENTRY LEVEL SKILLS IMPORTANCE OF SKILL __'FREQUENCY OF USE "
G. HOTEL|DOMESTIC SCIEN , Rank Mean s.D. | . Rark Mean |s.p.
Hotel manajer : 7 . 3.52 L41 9 2.90 | .37
Restaurant manager 5 3.60 .40 8 3.05 .39°
Bar man 5 3.60 - .40 3 3.52 .38
Cook 2 4.0 .42 2 3.87 .42
Tailor 3 3.72 .40 5 _3.43 .38
Waiter 8 2.41 .39 6 ' 3.36 | .38
Cleaner 1 4.01 .28 1 . 4.62 .55
l.aunderer i 4 3.64 .39 4 3.449 © .38
Receptionist 6 3.59 .38 7 3. 30 .36
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The hotel industry according to the responses received from interviewees is ‘currently undergoing

a declire in economic activities. Of the 14 directors of the major hotels that were interviewed,
13 indicated that at least twenty five percent of their lower level staff were being retrenched.
Although there was a continuing decline in staff recruitment, the respondents felt that well
trained catering personnel were still needéd for the development of the’ hotel industry in Cameroon.

The order of ranking for the hotel industry entry - level skills shows that the skills of a cleane:
are absolutely necessary. : ‘

The hotel manager although considered very important for the tourist indusfry; its ranking was at
the bottom of those skills that were considered very necessary for the development of Cameroon's

economy. This no doubt,' reflects 'the labour, market configurations that were in ‘force at the time’
of this study. . - .

Table 8. Shows Responses from;92 Pefsonsi

Interviewed
ENTRY LEVEL'SKILLS ° — = : 5
) IMPORTANCE OF SKILL FREQUENCY OF USE :
H. MEDICAL Rank Mean S.D. _Rank " M2an A" 5.0,
" Nurses aid 1 4.72, .21 2 4.31 ] Js2
Laboratory atterdant .3 4.67 .55 5 . 4.36 1| .46
Labouratory technician 4 ., 4,56 .53 P 4,19, ; .49,
urse > 4.7 .27 1 ] aia0 '] 32
Mid-wife 5 4.55 .53 6 4,10 | -.45
Pharmacy -attendant 6 4.44 .56 3! 4%29"; L 4qe"

E]

T ]

»

.

[}

.

The need. for medical personnel :‘in Cameroan remains obvious.: In $11 thg’ebtry é'ﬂéVel ékills‘qr
occupations enumeratéd in this section, their mean ratings reflected that; thest skills iwere |

absolutely necessary and used daily by the citizens. Although all the skills or occupations |
were accepted, the nurses aid was considered by respondents as most necessary. The nunse was'

considered to be the most frequently used medical personnel although it was rated[secodd in the
importance of the occupations.
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KEY QUESTION 2. WHAT ARE THE EMPLOYMENT OPPORTUNITIES THAT EXIST

2. List, if-any,

IN SELECTED SKILLED

ECONOMIC DEVELOPMENT? _

welding,.e.c)

OCCUPATIONS FOR CAMERQON'S

yohr needs for skilled workers (e.g. carpentary
in your office or_ home in the next five years.

%able'Q: Shows a five ear needs pﬁojection
L from 160 respondents.

Entry - Level Skills

N° Projected”

1
2
3
4
5
6
7
8

9
10
11
12
13
14
15
16
17
18
419
20!
21
22",
123°
124

25
26 |
27
24

Typists/Secretaries
Salesman
Accountants

Cook

Barmen

Waiter:

Doctors

Nurses -

X Ray technicians
Carpenter§ - ;
Plumbers
Electricians_ __ -
Secretaries _
Cashiers -
Productioh,ﬁorkers
Accident reporters
Manager (electronics)
Accounts'clé}kf
-Glazer - —wCk. ...
Computer operators
_Auto mechanics® _
Bricklayer- _
Purchasing clerk
‘Midwives

Ward servant
Cleaners

Driver .
Gzneral duty clerks

50
2083

474 100

" 20

South’ West| Littoral Total |
113 106 62 175
34 17 3 37
35 28 10 45
23 8. '3 26
TR I Ee 10
R ] S

2s2_
503‘ -

15
10
30
32

lod =4
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Table 10 ‘
New Skilled Jobs - : Numbers of Opennings |
: SouthWest Littoral | Total
Receptionists_ B 2 . T} 29
Cleaners - ' N 10 e | 24 =
Cooks - 5 -1 26 35
Stewards . | il S |
Supervisors o)
Barmen &_?
Accountants ?
Typists ' i
Managers ;
Launderers ° f
Waiters - 5
Business managers :
Salesmen . ! 1
Financial managers g
| Electricians - - i
Plumbers ) :

Assistant managers’.
Kitchen attendant.
Disc Jockey ~-

Wood machine -operators’
Carpenters_ : )
Polishers -~ - ' fi
Masons |
Printing
Radio operators
Painters . -
Fitter madhihists'
Auto mechanics™ -~
Vehicle spra&ers'
Shearing machinists
'Piping machin¥sts--~-
Marketing ;
‘Cabinet makers °
‘{Upholstry -
Store keeper

Maintenance’
Administration




New Skilled Jobs Numbers of Opennings-

N L ‘|_Southwest| Littoral| Total |

Electronics 1 - 1 r
Building of truck car. 1 - 1
Architect | 1 - 1
-Engineers (civil) 7 - 7

Supervisory staff ' 7273' 4f 7 ;{

Auto electricity - 3 - 37T
Auto body work i 2 - 2
_Total 124 376 500

In the next few years. business' owners in the South Vest are
more likely to expand their businesses than those in Douala.
But fewer skilled job opennings will be available in the
South West than in Douala. The construction and catering in-
dustries will most likely experlence the expan51on.

4. How many vocat10na1 training graduates did" you employ
last year?

Shows the number of graduates of Vocational
Schools Employed in 1987

Table 11.

skills

Number of Recruitment

Carpenters
Electricians
Metal fabrication
Wood machinists
Hotel manager
Book ‘keepers
Cleaners

Cooks 'p.,
Receptionists "
Stewards

Barmen

General maintenance
Printing-

Hand composing

SOuthwgst

Littoral

;Total

10.
4

-
.

. 2 .

10
5




Skills B Number of Recruitmént
T 7T UsouthWest | Littoral Total

Auto mechanics.. . o jiiﬁ 28 43
Panel beating (auto'bbﬁj){};~ 2 4 6 .
welding. 0 a0 b0 4
Vehicle sprayer A o 12 NPT
Cashier o
Accountant.
Typists

Cabinet makers: i
Refrigeration - ,f
Draughtsman

Flumbers

Bricklayers and masons:
Waiters L
Fitter machinist
Laundry "workers

Iron benders . ;
Total e 141 206 347 -.

.

Sixty percent of.the employers ‘interyviewed did not recruit any

skilled workers last year. In Douala, the construction industry
has the highest number of skilled manpowsr recruitment. In.the.
South West-recruitment was made in 21 occupational areas whereas

the Littoral had recruitment only in 13 areas.

5. How many well trained'ehtry -.level voéational'graduates
are you willing ‘to employ from the local vocational training
institutions for-the next five years? s

- -

Table 12. Shows a 5 year Employment projection of Vocationa
School Graduates

kd

“skilis” | Number willing to. empioy .
o SouthWest Littdral Total
Hotel manager .27 R I P -}
" Cooks .- 17 "9 L 26 )
" Stewards.. . A 14 | . .. 4.
Receptionists Y ' 51: 19
" Site supervisors . 2 . 'L: 2
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Assistant manager
Disc Jockey h

" Kitchen attendant
Carpenteré

Masons

Wood machine operators
Polishers .
Secretary

Tilers

Machine technicians
Press manager
'Printers

Mounters

Typists

Binders

Cabinet makers
Upholstery .
Administration
Marketing
General mainfenance_
Mechanics
Electronics”?

.. -—

PR % o - e

Chief of garage
Auto body ~ T
Auto electricity
thicle sppayeﬁs
Insurance

Building of truck carrlages;p,,f.

Skills Number Willing To Employ]-
SouthWest | Littoral| Total

Foremen 2 - .2
Launderers -2 - - 2
Barmen “10°
Salesmen" 20,
Accountants g
Financial managers -
Electricians
Plumbers
Cleaners

Total




Empirical evidence from respondents on Ffuture employment paints

a very bleak espécially im the Littoral Province.

Out of 431

possible recruitments, 156 are for the building trades, 104 for
the hotel industry, 65 for the furniture trades, 22 for auto
mechanics trades, 11 for the electricians, and 79 for others,

16.

In the -last two years or so, have you had problems

recruiting well trained entry ~ lével skilled workers?

South West Yes 15
Littoral Yes 10
Total 25

NO
NO

12
6
1

(=]

1

Table 13

Constraints/Problems,‘

Frequency of Responses .

8.
9.
10.
11.

12.
13.

Reliable workers not available
Qualified workers minimize jobs
Workers have inadequate skills
Workers are dishonest

Poor work attitude in staff.

Unwillingne€ss to work
efficiently - .

No schools to train. hotel,
printing-staff *

Qualified-wdrkers not. available’
Workers are inefficient ‘
Economic crisis .,

Lack of professional consious~
ness T :

Poor sales i
Lack of operating capital

Littoral

Total

‘SouthWest

1
1
9
7
1

'

n

Fifty.eight .percent.of.the-respondents.indicated.that they._have __
had problems recruiting entry -.level 'skilled werkers. Technical
skill inadequﬁbies of most vocaticnal school gracuates.seem to
be the most concern§ of. employers. o




9. What is your preferable sex for employment?

Table' | 15. Shows Gender Employment Preference

MALE - - ) 1 FEMALE DOES NOT MATTER

S. West] Littoral| Total| S.West | Lit.| Total| S.West| Lit.| Total

30 16 | 46 3 4 .7 7 7 14

“Although most employe}s prefeéencé’was to employ males in plaée of
. females, they sfiil would prefef'to employ females as secretaries
and receptionists. Employers_ﬁajor concern dbout'emplo&ing,women
was the long mateﬁnity leave that usually ended up being too expen-
sive for their firmi. Only" very few respohdents did not indicate
any preference for sex especially in those skills/occupations that
did not demand extensive motor activitieé.
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the City and Guilds certificates?

SouthWest

Littoral

Total

Yes.

74
32
106

NO

8o

Will you be willing to employ a tradesman who will work ef-

fectively and efficiently bui does not have the C.A/P. or™

Employers in undustrial firms indicated their willingness to employ
tradesmen that have.the necessary work skills but do not have the

City and Guilds or the C.A.P. certificates.

Government and its

related .agencies representatives did riot see efficiency as a basis
Credentials-or certificates formed the foundation
for determining wages and the status of skilled workers employed.
the other hand firms and busineésses aiming at profit making felt it
was more logical. to pay an individual for his competence as mani-
fested and ds such were willing to employ

for recruitment.

those who could ‘do the jot
practically and to be -paid on productivity. .

8. How much will you be willing to pay on'a monthly a well trained
entry - level tradesman with additional training in production or -

small business management but does not have C.A.P. or City and

Guilds certificates. = -

‘Table 14 ,
Salary Frequency of Responses -

) . South West Littoral Total Rank
20,000 .- 40,000 2 3. 5
41,000 - 60,000 4 10 2
61,000 - 80,000 7’ . 15 11
81,000 - 100,000 5 30 8 3

101,000 = 120;000 T | T 3| s
121,000 - 140,000 3.1 [
141,000 - 160,000 2 B3 | 3 5
161,000 -. 200,000 1 Ca 1 7
201,000 - 250,000 1 B R P ) 6
251,000 - 300,00Q T 1 "2 6
301,000 "~ 600,000 1 - - 1. 7°

" -7 Total 28 24 52 | 51

- Out of the fifty-two embloyers that were intervigwed, thirty-three
- of .them were willing _to pay 41,000 tc 100,000 franés.a'month to
vocational graduates that did not have the C.A.P. or-City and Guilds

certificates.

auto mechanics,
could be willing to pay tess than 40,000 francs a month were. em-'
The 1€ amplovers rhat were willing

ployers in the hoetel industry,
tc pay over 100,000 francs wveoe Lrisd
facturing firms.

PREE TN

Few others that’

This group of employers include construction, hotels,
furniture, and electronics.

Foan-



10. 3Yh?ti§ypeieredhCatiohal b}eparatiop do you require from entry - level vocaﬁiopal_Qrddﬁate??

fTable 16 "Shoving Educational Background Required for Vocational Graduates

— - - - —— -
PREPARATION | LeveL ' _ TRADE AREA §, E
Hbtel Building Auto -Furniture. Manufac. Printing’| Elec.
Aéadémic Prepara-| First School :
tion & . Leaving Certi- o W j
ficate "M o7 3,
Ordinary Level 12_ E -
. | Advanced Level. [ L B T
Vocational City and Guilds | 3 ™ '
Preparation . C.AP. - 3 1
Competency °~ - 14 7. 2 R T R ) 1 2

From the above table, educational preparation requirements for entry - level skilled workers vary
from First School Leaving Certificate (F.S.L.C.) to competency,. and from industr“ to industry.

*) The figures represent frequency of response,.
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ENTRY - LEVEL SKILLS NQ_PROJECTED'
SouthWest | Littoral Total
Launderer 17 ’ - 17
Telegraphists 15 : T 115
Painter 11 .2 1 13
Radio and television rep, 3 - 3
Landscape specialist ‘-- 2 - - -2
Statistician . , 1 - SRS T
Upholstry workers - 15 1 16
Tailors 2 - -2
Teachers in special educ. 16 . - 16
Telephone line tech. 11 - 11
I TOTAL 675 1281 | 2156

The above projects are based on the perceived office and domestic
needs of selected. individuals in government and private Organizations
in the SouthWest Province and Douwala. A .submission by a bursar
working in the hospital of 15 medical doctors and 6 X-ray technicians
was rejected because we thought personnel projections in this parti-
cular area was the prerogative of the Minister of Health. Also, Mr
Mfontem of the "Bueca University Center was interviewed and he projected
that 187 nurses would be needed either in his office or home in the
next five years. Here again the investigators found this submission
unrealistic and therefore.rejected it. .We feel that it is important
*r recommend some degree of. caution when looking at the Douala labor
office projections of 200 carpenters and 200 masons .because we run the
risk of double counting in case this office is depending on the de-
mands made by user services. It is important to note’ the pattern of
needs in the two main regions, Douala and the SouthWest, selected for
this study. The future personnel of needs in Douala are mainly con-
centrated in the building sector, secretarial duties.and auto mecha-
nics while the SouthWest.need for typists, General duty clerks, =
carpenters, nurses, auto mechanics and personnelfin the building

trades. )

Surprisingly enough the SouthWest has demonstrated a néed for at least
one person for all the skills surveyed whereas for Douala survey re-

sults show that out of the 38 skilled survev there are 21 areas for
which zero personnel will be needed in the next five Jears. The
findings are surprising considering the fact that Douala is a_ lot
more industrialized than all the semi-urban towns of the SouthWest
put together. Finally, the results of, the ‘SouthWest are conforting
for t@e 0.I.C. project because there is hope that most trainees
from its -pilot center are likely to have jobs within the province
basing our arguments on tHe ‘job openning within the next five years.

3. Do you plan to expand your business in the-next few years?

SouthWest Y?é 22 NO 1
Littoral Yes 10 )
Total 32 3

If’ your answer is Yes, what and hcw many new skilled. job-
opennings will your expansicn create? . -
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11. What are the constraints, if any,.to your firm's ability

in meeting with customer demands or o

capacity?

.Table 17 Showing Employer Present Contraints -

perating at a maximum -

Constraints

Frequency of Responses

10l
1.
12.

13.
14,

15.
16.
17.
18.
19.
20.

Tribal and ethnic segregation
Reliable workers not available

Qualified people ‘minimize
certain jobs

Banks do not loan readily at all
Workers have .inadequate skills

Salary request too high

There are few Oor no customers
now ' '

Workers are disﬁoneét.
Workers manifest poor work.
attitudes ‘
Unwillingness to do effective
work

No school ‘to train-hotel
workers/printers

Delayance in getting new
contracts

No infrastructure

Poor accounting and financial .
‘management ' '

Location of business

Poor management

Government delays in payment.
Lack of equipment '

Lack of operating capitél

.Inefficiency

21,
22.

23.

Emergence of chicken

parlours .
Constant interruption of

'électricity

Lack of rayv materials

SouthWest | Littoral | Total
.2 - 2
1 - 1
1 - i
.10 .
ﬂu1jnw.pf
"f'éf

o e e e o L

S Nww AN ey e




Constraints b Frequency of Responses

Southwest| "Littoral | Total

24. Too many taxes/adminis~

trative. bottle-necks i -5 10
25. Communication inadequacy 1 - 1

26. Competition . -’ . k] 3
27. Unable to meet up with - ,  V g s e :

customer demands ; ;1
28. sales of second hand R

“vehicles 1
29. Economic crisis 2
30. Customers -do not pay ; A ;

readily ‘ - . 1 * 1

Employer's constralnts to operatlng at a maximum capacity or
meeting with customers demands ranged from lack of customers
to poor accounting and financial management. The hotel and
construction industries were mostly affected by -the problem
of having inadequate customers. About ninety eight percent
of the medium and small scale businesses interviewed in-
dicated that their 1nab111ty to obtain loans was a major con-
straint .to. either meetlng with customer demands or operating -
at a maximum capacity. Seventy percent of the respondents
believed that most workers were dishonest and only few or them,
had the recessary skills (both attitudinal and technical) to
satisfy empioyer expectatlons

KEY QUESTION 3. HOW HAVE THE PEOPLE IN THESE OCCUPATIONS
BEEN TRAINED?

12. Who provides entry - level vocational sk111 training -
for your employees? . .

Table 18 Showing Organs providing Vocational Tradininc

Occupational area- . System of . - N° .of ‘respondents
of training . training using training system
.. K ’ - R [ SO
Hotels .| . - (a) On the Job - . - 19
' 1 Training . ‘
.(b) Short training .
: abroad e

(¢) Seminars . 1



http:straint.to
http:capacity.or
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Occupational area System of N° of respondents’
of training . training - - using training system
Furniture/vYoodwork |° (a) On the Job 10

Training :

(-b) Technical

Schools . : 4

Auto Mechanics | (a) On the job _ et
- Training 6

(b) Technical
' . §chools

Building (a) On the Job
Construction Training -

{b) Technical S
"« Schools y 5,

(c) Vocational
Schools . 4

Electrical/ (a) On the Job .
Electronic ) Trdining - 3.

(b) Vocational .
Schools, .2

Printing (a) or’ the Job
Training 2

Welding . (a) On the Job ' c.
Training ) 2

Manufacturing (a)'On the job .
.- .0 * Training . .

b ek e emem e L e -

-

In all the occupa;iohs that were investigated, on the job
training was the commonest means &f preparing entry level-
.skilled workers. This system of training allowed the em-
.pPloyers to train towards specific requirements of their
firms. 3everal reascns including the lack of training faci-
lities and inadequate preparation of graduates of vocational”
and technical schools in the republic account for industries
‘active participation in entry - level skill development of
thelir employeecs, ‘
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KEY QUESTION 4. HOW MANY' PEOPLE ARE BEING TRAINED IN THESE

OCCUPATIONS?

13. What is the number of students' produced last year ‘in your

vocational schools

. Skills or Trade

" No Produced

Actual N° Emplpyed

Building-Construction

Auto Mechan1cs
Electr1c1ty
Typing
Telecommunication -
Accounts

Commerce
Secretaries
Carpenters

Office clerks'
Home economics
Woodwork

Sheet metal works
Plumbing .
Electronics
Welding'

Fitter machinist .

251 No information
122

;25

19
105
88"
24
65
57
28
39
10
e
36
10
14 .

Only twelve vocational schools were surveyed.

The abave

figures represent how many trainees that were producnd last
year. Each school surveyed appeared to have consistency in --
the yearly. productlon of skilled workers.

14. Do you have problems placing your vocational graduates?
~The total.of ‘11 vocational ‘school were interviewed, -7
of -them admltted having problems and 4 Jhad’no problems

If yes, please state these problems.
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Table .20 . Shows list of problems and their. frequecies-

Problems . : Frequency of Responses

- Lack of ﬁoney to look For'jobs i

- Employers do hot request for o
labour 1 2

- Students fend for themselves -
after graduatlon

- Cerflflcatlon dlfFiculties

- Lack of employment opportunl-
ties

- Employers fe€l -trainees. are not -
well trained

Over sixty-five percent-o? vocational schools interviewed have
problems placing, their graduates. Several reasons as above
were given for this problem but'inadequate and ihappropriate'
training appear to be the main cause of this prob}em.


http:Table.20

]

|
o

15. How many hours of instruction do you have for each of your.{padeé per week.

ARy

-_——

QLTS

YSAID  Ljgp

D e T

g TRADE - HOUR FOR PRACTICALS " HOURS' FOR THEORY .
7hrs|8hrs|10hrs|15hrs | 22hrs |23hrs [17hrs| 18hrs |20nrs 21hrs |22hrs |30hrs| 32nrs 381
Building Construc- | ) |- o
tion 1 3 3 : ’ 1 1 1. 1 2 . 2 )
Electricity ., ° 1 3 1 » S R I NI 2
Commercial Cos 1 3 -1 LI SR IRt A ) ERREIO BSOSt TR RN O X 1 é
- ; , —— — = : :
Auto Mechanics . 1 3. 1) L o DR . j: '71*: SR i a2 1 4
Communication = : 7 . ) SR R ¢
. systems A I T o EEEE R . . BE o 3
Home Economics . - 0o A 1 -l i i'
I - ' 4. . . ' ‘.'
Woodwork = P N 4 1 1 ‘ J
. . ‘ . B . s ' R I ©
Bricklaying IO . : . - . ot 1 1 ' 1 - %,
. ‘ [ * . : : M
Carpentry 3 1 § ‘ ‘ 1
. - : . i s
Accounting : 1 -1 1'. i f '
Office clerks : 1 , 1 o f '

. In almost all the vocational: schools surveyed, more hours were spent on theoretical instruction than
practical instruction. : . : . .

-



AVERAGE HOURS Ol

I'ISTRUCTION:

TRADE °

Building Cénstruction

Electricity-
Commercial

Auto mechanics

Communication ‘systems -

- Home economics
Woodwork
Bricklaying
-Carpentry
Accountingj

Office clerks
Total hours
Average hours_

PER WEEK
[Table 22
' PRACTICAL 'THEORY

a7

From the above data, it can ‘be". concluded that most vocatlonal
tralnlng 1nSt1tut10ns have 60% of theory and 40% oF practical

.instruction.
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KEY QUESTION 5. WHAT ARE -THE SKILLED OCCUPATIONS THAT ENCOURAGE
ENTREPRENEURSHIP FOR CAMEROON'S ECONOMIC
DEVELOPMENP° . '

16. What are the current skilled jobs or occupations that you
think would encourage successful entrepreneurshlp in your '
communi ty?

Table 23. Showvs 0ccupat1ona1 Areas likely to Encourage
Entrepreneurship

Skilled Jobs . ' Frequency of Response

"SouthWest | Littoral| Total

Refrigerator repairs ‘ 8 3 11
Electronics ’ B 5 6
Television/Hifi repalrs ti n 18
Hoteling ' ;‘. 5 -6
Restaurant : 5 :
Agriculture 6
Carpentry

Buildiﬁg construction

Sales of bu11d1ng matérlals ‘

N A o -
<

ﬂﬂi

Plumbing »
Financial management i
Accounting '
Business management -
Auto repairs
Cabinet workshop , a1
Mechancial workshop
Furniture making '
.| Masonry

Tailoring

Spare- parts shops*
Welding A1 i
Bricklaying T .1}
{Yoodwork. . RE - L

Laundry

Production of motor parts. ,
Trading. =
Fitter machine- repalqs :
iSaw milling ;
Glazing_ L 8
Technical work | -
Road constructlon
Tcourism

Cecmputer programming

TAenranrs

S =S DWW HAUVRN AN DN WIS e N

1

.l

RN
}
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Opportunities for small business development vary from area to
area. But most of the opportunities for starting new businesses
exist in the South West Province. The most likely entry - level
skills that would encourage successful entrepreneurship in the
South West and Littoral were Electronies. Electrical work,
Restuarant Business, .and.Building Construction. :

Empirical evidence was collected from 117 respondents, most of .
them entrepreneurs. .

17. rfrom ycur experience, what are, the skilled occupations (e.g.

carpentry, plumbing) that lack well trained workers in your .
community? oo

| e Table 24

Skilled Oépupations B Coe _Frequency of Response

SouthWest Littoral Total

|-Auto” mechanics "8 2 162
Air conditions Eepaiber. ‘
Carpenters o
Electrician

Mason o i1
Auto body repairer - f'f
Builders | ;yi
Farmers 1B
Hotel workers
Launderers
Plumbers

Financial manager -

]
1 .
g
e

Accountaitts

Businessmen"

Cabinet makers

Bar attendant-

Tiler

Wood hachinisp o
Good painteré/ﬁolishebsif
Fitter machinist o
Rubber tappers . _
‘Metalist~" z
Welders

Television repairers,
Video repairers

Sincere workers - .
VWoodworkers 1 . -
Secretaries . 1 . T-.
Coth designers 1 -
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Skilled Occupations '? : - Frequency of Response }

. SouthWest | Littoral | Total

Cooks Sl 2 - 2
Managers HE ' :

Barmen
Printers
Receptionists-

Typists

Nursing ‘

Radio technicians
Heavy plant mechanics:
Shop attendants
Electronic repairers
Machine repairers
Computer repairers
Telephone repairers
General- technicians
Advertizers
Referigerator repalrer
Chief cooks ' i o
Assistant admlnlstrator e T?'i - ,
{ hotels) o o ‘”?‘ - 'H,f'} }1' A

The respondents’ v1ewed the above needed skllled occupations to
be lack of well trained workers. The South West Province .
appeared to have more problems finding well trained workers
than Douala in Littoral Province.

18. Are there any skilled vorkers that you need and could not
always find? .

South weép ‘ " Yes 20 NO .4
Littoral - Yes 12 _6
Total 32 0

If Yes. list the JOtS that. you could not Flnd or d Fficras
to find skilled workers,
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Table 23 Showing Occupétional Skills Difficult to Find

Job/Skilled Workers: - - __Frequency of Response -~ -}
‘ SouthWest Littoral .  Total "

Video/televisicn repairer 1 n - 12
Plumbers :

Electricians

Builders

Electronics

Computer machine repalrers
Typists

Mechanics

Accountants

| Nurses

Radio/Hifi repairers-
Watch repairer

Wall covering
Landscape'specialisé

Male secretaries :
Carpenters
Bricklayers
Shorthand typist
Camera repairers
Photocopy repairers
Typewriter repairers
Hotel manager
Theatre arts

Shoe mending

Cabinet makers
C.A.P. teachers: »
Home appliances repairers - ° L

w

B T L ORIV TR RN Ay CRr] Cor Oy X

""-"'"'""9"‘N"N'-‘Nﬂw\lﬂl\',\)'(‘d"u.b.bmm

-

Most of the citizens 1nterv1ewed 1nd1cated that many skilled __ _
services were not available when needed. ‘The South West seemed
to have more of this problem than, Dcuala. : .

19. Are you dissatisfied with the cvarall quallty;of sk 1led workers
‘that you find in your community?

Frequency of Response

Yes - - 37

No 7 - .
If your answer is yes. list the qualities that make some or all
of the wcrkers dissatisfacrtory.
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Table 26 Showing Occupational Skills with eﬁd-user dissatisfactiui

Dissatisfactory Qualities

Skilled Workers

Electricians

South West

Littoral -

noct quallfl,u.VOPgLIOuS,
short duration of repairs
inefficiency, dishonest,.
not time conscious.

crockery, dishonest

Mechanics . .

poor service and lack of
parts. dishonest and
inefficient, not quali-
fied, accept work which
they are unable to do,
trial by error, unreli-
able, lack theory,
neglect cleanliness,
careless, slow work
performance, inadequate

and poor tools,-

not reliable,
inefficient

Welders

poor workmanship

.not- duty conscious,

inadequate dnd poor
tools.

not, well trained

Bricklayer

unqualified
dishonest

Carpenters

unskllled delayance

in work dlshonest lack
of tools/equ1ment not
efficient, poor workman-
ship, lazy not duty
conscious.

unskllled dlS-
honest

Typists

errors in typing

and slow speed,
inefficiency,
unsatisfactory

output,- carelessness,
lack of basic language
skills, ornly copy
typists are available;
no proof reading, '
irresponsibility L

'scarce, not

completent

Nurses

Impolite, pcor manners

no pro

salonal
consc10Lsnesg,

t0o slugqish
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Skilled Workers -

Dissatisfactory Qualities

Medical services

" "South West

Littoral’

" Rudeness,

lack of
sympathy, carelessness,-
short period of training
for nurses aids.

too sluggish

All techniéians

dishonest

dishonest

Buildérs

unskilled, very rough’
work, dishonest, in-
efficient, expensive
prices, lazy.

Electronics-

dishonest, and
inefficient, insuffi-
cent practical train-
ing, ineffective, trial
and error, destruction’
of equipment

Teachers

'unqualified

Plumbers

not qualified and
veracious, dishonest,
not efficient.

Tailors

unfulfilled
appointments, delay

Barmen

‘unhygience attires, poor

services

Agric mechdnics

insufficient practical
training . ,

Drivers

dishonest and inconsis-

tent, unreliable,un-
. .skilled, not punctual  |° R
Bakers dirty/filthy - 1
‘Midwives rude ]

Radio repairers
- - »ﬂ_» . .

-~

dishonest, trial and
error - - - E-

Office and other
clerks

untrained
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Skilled Workers

Dissatisfactory Qualities

Painters

0

South West

Li<raral

double dealers wvery
unreliable

Television repairer

not readxly ava1lab1e.
trial and error

_Home appllance.
- repairer ;

not readily available:

Hotel services

dishonest,

‘impclite |

Domestic aid

dishonest, impolite

Rececptionists

rude,

unsteadiness

Cashier

dishonest, bad human

1 relations

Furniture makers

not qualified

Hotel managers

-not'qualified

Sales men

dishonest

KEY QUESTION 6.

20.
side?

“south West
Littoral °

If Yes, what

* Yes®
Yes

NG 7T

No 2

307
L2

are the Skllla nnd an/ uthﬂr nelevanr

that have nade you successful.,

-

WHAT SKILLS ARE NEEDED ‘FOR ENTREPRENEURSHIF IN
CAMEROON?

Would you cpn51der your business to be on the successful

r:vroxa
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Table 27. Shows Elements Accounting for Business Success

Skills y ' l ' frequency of Resbonse'
' South West l Littoral | Total
. Technical .xnow how/ . . . :

creativity g 9o 9 18
Popularity .- - . _'12x N 13
site of business Y SR T S R
Hardwork ' ' RET B 1 18
|pedication q4 7 . ifi 8
Marketing i) ?;5' : féi ¥7 
Management - p 418‘ 75? 23
|Reputation ! 3 T2 5
\Public/human relaticns f "3 ' 7 1o
Honesty 6 1 77

|

Employers belived that they were successful primarily because of
having the above skills-or attributes.

KEY QUESTION 7. WHAT IS THE EFFECT OF THE SHORTAGE, IF ANY, OF

IN CAMEROON?

Are there any additional skills that you think you should

22,

possess but don T have as an_entrepreneur or bus1nnss man?
South West Yes "3 No 15
Littoral .Yes 14 No 13
If your answer is yes, what are these skills and their’
effects on your business?
Table 28. Shows additionals needed -for ‘success.

l Skills - ' Effects on Business

i :

N DL ~ Rampant embezzlement

' ) - Work becomes strenous™ " 1”7

. T - .Reduced eéfficiency

. Managenent - Poor record keeping. -

- lack.of duty conscibusness |
- Low productivity
- Poor con:recl

.~ Por -3ales

Marketing skills - Poor sales

THE SKILLS THAT ARE NEEDED FOR ENTREPRENEURSHIP
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Skills Effects on Business
Appyopriately N - Net satisfyinqg customers
trained personnel : in-time, ac¢cidents, DQOoT

i production, poor quality !
. Weri ) )
Adequate or necessary tools ., ~'Wark is nét done efficiently

an< 27fectively

Language skills 1 = Loss, of customers
Administration , - Reduced efficiency
. !
) ; _ :
Bank support - . .= Slovw business growth ., :
Technical support : "= .Reduced efficiency

Poor work performance and

Technical skills
- loss of customers

e
. I

DISCUSSIONS AND RECOMMENDATIONS
Discussions

Research Question 1.

What are the’ important.skilled ¢¢Tupgtions that ars reeded
For Cameroon's economic development? .

Cross-sections of ‘the communiticz that-were selected for
this study responded to this question.. Focus was on those
individuals that ‘were most likely to use the vocational skills
of others in their nomes and work places. Specifically, re-
Fresentatives of government, directors of parastatals and direc-
tors of corporate organizations in the ten selected’ town were
interviewed. . ’ ' : - .

e—— - e mmes e e

All the ‘respcndents thought that Cameroon being a develo-

ping ccuntry wirl always need the zervi:az of the fullewing
skilled workers: {al 3uilders (b Mechanisel uorkers
(c) Electricians and Electronic technicians «(d)*Furniture makers

(e) Medical prcfessionals (f) Hctel/Demo:tic Science WIPRGEY
(g) Cffice workers cnd (h) Communicatiorn specialists.



A further analysis of :he relevance of these occupations
for community development in Cameroon showed that Building
Construction, Electrical/Electronic, Hostel/Domestic Science,
Secretarial, and Communication skilled Hr4r9551onb had higher
importance mean ratings in Douala than in the.South West
{ see appendlx A). Only in the medical profession that the
Dcuala 1mport3nce mean rating was not as high as those of the
South” Wes .

When one considers the contents of tables 1 through 8
it can be concluded that although all the broad occupaticnal
clusters outlined in these tables are necessary fovr economic
development in Cameroon, some skilled workers among the :
clusters are still more needed than others. For example, the
cluster of occupational skills in Building Construction show that
carpentry, bricklaying and masonry, draughtsmanship, and plumbing
are more important than other skilled jobs within the Building
Construction cluster. In the mechanical trades auto mechanlc was
considered by respondents as the most important skill that would
contribute to community development. Several other conclusions
can be made regardlng the most relevant skills that will enhance:
development in Cameroon. These include the skills of a typist,
cleaner, and nurses ‘aid within the many skilled -jobs that were
outlined in the relevant broad skilled occupational areas. For
purposes of curriculum revision and program responsiveness to
economic growth, particular-attention should be paid to carpentry,
bricklaying and masonry, draughtsmanship, and plumbing in the'b
building construction program. Other critically needed skills
that also-require attention include auto mechanics, typewriter .
machine repairers, welders, auto body workers, hcme appliance
repairers, radio and: television workers, copier and duplicating
machine repairers, typists, cashiers, graphic artists, living
room furniture makers, cleaners, cooks, tailors nurses aids and
nurses. These basic skills are obviously needed for economic
development in Cameroon's economic growth.

Research Question 2,

What are. the employment opportunities that exist in
selected ski.led occupations for Cameroon's economic development?

A randomly seledted sample of the representative of
government., directors of parastatals and-corporate organizations
-x1so0 responded to this question.

In the next- few years, it was forcseen that industriai and
business activities.would decline by at l€ast twenty percent
due to the poor economic conditicns c¢f the: country.. AS such,
Firms will continu® to experiénce hich turnpver of beth unskilled
and semi-skilled perscnnel inm their'firma. Durlng the sar - &rio
firms will-try to maximize their outputs and increase eff1c1enc,
in the use of their few skilled pPrsonnel. .
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In both the South West and Douala, specialized skills
will still be needed mainly in the construction, medical, hotel
and the mechanical industries but the degree of demand for these
skilled workers would -depend on the status of Cameroon's economy.
It is important to note that the employment projections for the
South West indicate the continuing need for specialized voca-
tional/technical skills in almost all the occupations that were
earlier cited as important for development. Although most of
the firms that require these skills are either small or medium
sized, their personnel turnover rate.is significantly less than
that experienced by tne corporations in Douala. In Douala,
almost all -the major construction and the hotel industries hLave
retrenched at least twenty percent ot their employees. Most
of the employees that have been laid off in the construction
industry during the current economic crisis are primarily un-
skilled and semi-skilled workers.

Despite the bleak future of economic activities, some firms
were optimistic about expanding their business activities during
the next five years. In Douala most of the big construction and
the hotel industries may not expand their businesses but thé
small restuarants and construction firms will most likely expand.
In the South West expansion will most likely occur in the small
restuarant, furniture, building construction, and auto mechanic
businesses, especially in Limbe, Kumba, and Mamfe. From the
foregoing, it can be concluded that most corporate firms are
more adversely affected by the economic ¢risis that the medium/
small firms.. This undesired ccndition of economic activities
especially in the big construction firms may be explained by
absolute dependence by these firms on gcvernment contracts that
are no longer forth ccming. In the big hotels, majority of its
clients are tourists ‘( foreigners) and due to the global economic
crisis, tourism has considerably reduced. Contrary to the above,
the small business have somehow maintained a state of equili-
brium at the local level and have therefore not experienced the
high turnover of its semi. and -unskilled personnel ‘as the big
firms. ,

A further complication exists in .that firms are not willing
to employ graduates-of formal vocational training schools as
their projected employment needs during the next five years. For
example, 1,139 builders were projected by respondents as needed
but the same respondénts will be willing to employ 156 skilled
workers from vocational training institutions. In the hotel
industry; 226 ‘was projected but 104 may be employed —from the-
vocational- schools. Other projections-include 283 for the mechani-
cal trades and 66 in -furniture making. The estimated numbers
that the employers will be willing to employ are 22. for th-~ -
mechanical trades and 65 for furniture making.
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The variance in perceived personnel needs and actual
recruitment may be as a result of several factors. Most
employers are worried about. the economic conditions of the
country. And this fear is compounded by the unavailability
of well trained skilled personnel. 1In fact over fifty perceht
of the employers interviewed indicated that they have had
problems recruiting well trained entry - level skilled workers
from the vocational training institutions. This conclusion
is evident in tables 13 and 17.

On the whole, very minimal employment opportunities exist
at the corporate sectors in Douala. 1In the South West, oppor-
tunities are almost non-existent in the corporate sector except
in firms that are likely to emerge in Limbe during the next few
years. There are more opportunities for self employment than
corporate employment especially in the South West Province.

Research Question 3.

How have the people in these occupatlons been trained?

In all the firms or bu51hess surveyed, on-the-job tralhlng
was the most used system of training (see table 18). Employers
prefer to train their own staff for several reasons and some of
them are.: (a) it costs them almost nothing to train or keep
such staff since trainees pay some fees for training over their
periods of training and (b). training can be made to suit the
specific needs of the firms and as such increases the effective-
ness and efficiency of the skills acquires by trainees. Some
of the corporate organizations surveyed had fermal,vocational
training schools where their skilled workers were trained. Many’
others 1nqlud1ng the medium and small size industries and business
developed their workers through apprentlceshlp training. These
factors also.account for the variance between the projectec
needs of employers and the number of skilled workers they are
willing to employ from the local vocational training institutions.

The technical/vocational schools although produces a
substantial number of skilled manpower every year, its instruc-
tion time is on the average 60% theory and 40% practical. The

-more emphasis on the theoretical concepts of the trades or .
skilled occupatidons may have significant impacts on the practical
or on the job- performance of the average vocational school
graduate in Cameroan. Tables 20 and 21 validates this conclusion.

-~Research Question 4.

How many people are being trained in these occupations?

. Selected pr1nc1pals of vocational and technical schools -
responded to this question. Focus of investigation was on those
formal vocational/technical training institutions in the. South,
West and Littoral Provinces. Schools run by the firms were
precluded since they provided .employment for their graduates.
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There were over sixty private and public formal vocational
training institutions in both the South West and Littoral
Provinces. Most of these schools offered vocational training in
the building, mechanical, electrical, and secretarial trades.

The twelve vocational schools that were surveyed and which con-~
stitute twenty percent of the existing formal. vccational training
institutions ‘in the provinces studied show that the following
number of graduates are produced annually : building trades -

322; mechanical trades - 156; electrical. -~ 157; furniture making -~
39; and secretarial studies - 252. These figures do not represent
the actual level of skilled manpower produced annually since the
schools surveyed account for only twenty percent of the existing
formal vocational training schools in both the South West and
Littoral Provincées. But it does represént to a great extent the
structure of skilled manpower training in the two provinces. It
was only in .the hotel and restuarant management and the electronic
trades that the fermal vocational training system did not have d
significant prcduction of skilled manpower annually.

Several other training systemo espec1a11y apprenticeship
and on-the-job-~training were in force in the firms. It was not
possible to include these numbers in this study but ‘most of the
small and medium sized autd, furniture, and electrical/electronic
shops relied heavily on’ apprenticeship tralnlng Several reasons
account. for this drift by employers from the ‘employment of formal
vocational school graduates to apprenticeship and on-the-job
‘training. Specificallv, the employers feel that graduates of the
formal vocational training institutions are inadequately prepared
for industry. As such, specific training is offered by the_employers
to satisfy the-skilled manpower needs of their firms.

It is also important to note that with all the formal
vocational training schools and .the apprenticeship/on-the-job
training put- together, ‘it was apparent that vocational training
graduates produced annually in-most occupatlons for .exceeded the
needs of industry and business, and yet in these firms.there is
a considerable demand for trained manpower. Most vocational
schools obviously have problems placing their graduates because
employers feel that vocational graduates are not well trained
(see table 20). Vocational training has not been responsive to the
economic needs of the nation and to complicate it all, there is
so much emplasis on theoreulcal concepts of pr1nc1ples than the
actual practical work in most of the vocatlonal schools. Table 21
and 22 validates this conclusion. : '

Research Question's.

What are the skilled ‘occupatiocns' that encourage entrepreneur-
ship for Cameroon s econom1c development?

In each town that’ was surve/nd certain skilled jobs were
cited by respondents as necessary for successful entreprensurship
in their communities. Notwithstanding the varied skilled jobs that
were-identified ir each 1locally, certlin skilled jobs were cited
as necessary for entreprencurship in all the urban and semi-urban
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towns that were studied. These skilled occupatlons or jobs
included radié and television, building trades, air condi-
tioning and refregeration, restuarant, electrical/electronic,
and auto mechanic husinesses. The same respondents indicated
also that these occupations lacked well trained workers,and in
effect the quality of workmanship and good work attitudes of
vocational training graduates requires much to be desired. 1In-
addition, the non- availability of certain technical skills in
several local communities when needed has rendered many com=-
munities wanting and economic development efforts strangulated,
The most needed skilled workers include television/radio,
plumbing, electrical/electronic and good auto .mechanics. The
foregoing needs were particularly significant -in:all the towns
that were' studied in the South West Province.

Therefore. electronlcs. building construction, air
conditioning and refregeration, restuarant, and auto mechanic
businesses form the basis for successful entrepreneurshlp in
the regions. .

Research Question 6.

wWhat is needed for entrepreneurship in Cameroon?

Eighty five percent of the small business owners that were
interviewed thought that their businesses were on the successful
side. According to these respondents, certain gqualities that
they possess-made them successful. In the order of importance,
the following key elements have contributed to their success
good management, techinical® know-how/creativity, popularity in
the community, hardwork and good public relations, good reputa-
tion; and good 1ocatldn of bu51ness.

Research Question 7:

What is the effect of the shortage of any of the skills
that are needed Por entrepreneurship in‘Cameroon?

‘Majority of the respondents cited poor management lack
of good marketing strategy, lack of appropriate “labour, lack of
adequate or pecessary tqQols, poor language skills, poor adminis-
tration, 1nadequate or non-existerit bank suppert and poor

-technical _support.and skills. These shortcomings reflect the ..
experiences of mosy medium anc small sized business and indus-
trial firms interviewed. Over ninety eight percent of :the small
business owners studied did not have ary managemen* training.
“In the-restuarant business,over sixty rercent of the owners had
no techrnicdl trairing™in the catering business. Most ¢f the
other skilled ‘occupations had technical training in one form or
.the other. Few of the respondents showed a concern for their

 inadequacies in’language proficiency. It will be necessary for
any entrepreneur in either the 3outh West-or the Littoral
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Provinces to be proficient not only in the English and the
French languages but also.in the technical and managerial
skills that are needed for success.

RECOMMENDATIONS

The result of this study will be useful to several audiences

partlcularly the Cameroon Opportunltles Industrialization Centre.
Without its use, the purposé of this study will be defeated.
Therefore, the following recommendations are provided to improve
the use of thlS report by the different-stakeholders :

1.

In Cameroon, there is an apparent lack of linkage between
the skilled mdnpower needs of 1ndustry and business and
vocational training. As a result, majority of those
trainec.in the vocations are elther unemployed or grossly
underemployed. If vecational’ training .is to be responsive
to economic growth, gavernment tralnlng institutions must
develop a mechanism for monltorlng and evaluating the
relevance of vocational training to industrial and business
development.

Several formal vocational schools exist in the South West
and Littoral provinces. Most of these schools are ill-.
equipped with qualifed staff, tools, materials and equipment.

‘Their curriculum are exten51vely theory based and as such

practical vocational training is almost not there. It will
be necessary for the government to review the capabilities

and the relevance of these schools to economic development.
Practlcal training should be empha51zed rather than thecry.
Since most rradltlonal voratlonal graduates seek employment
in qhe corporate sector, formal vocational schools should

exercise control-in their annual, production of skilled man-~

. power. For corporate employment, focus should be directed

towards brickléyers and masons, plumbers, carpenters, auto
mechanics' and maintenance workers, typists, nurses aids
and nurses, electronic workers and cleaners.

There are enormous opportunltles for- wvell trained vocatiohdl
graduates going into self employment. Graduates- interested
in undertaklng the self employment business should be en-
couraged in real ‘terms by the government. This can be done
by encouraging or mandating the banks to provide loans to
credit worthy loan appllcants.

cm. ———— o RN

Vocaticnal graduates interested in self employment should-be -
encouraged to pursue their undertakings in more viable
technical .areas” such as elnctr1c1ty/91ectron1cs, hcme ap-
pliance repairs, radio and television repALrs._restuarant
tailoring, furniture making, building construction, air
conditioning and refrigeration, and autc mechanic. Of course,
in each ‘case site lccation will be paramOlnt for success.,
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The development of private enterprise is absolutely necessary
for Cameroon's €conomic development. Through its creation,

unemployment will be reduced thereby adding to the economic

viability of the nation. It will be necessary that poten-
ial entrepreneurs master not only the technical aspects

of their trades but also the art and science of small busi-

ness management. In this direction, small business

instruction should form a part of vocational institution

in the schools. :

- In all the vocational'schools visited, placement records
were not available. -The schools $hould endeavour to

monitor .the movement of their graduates at least one year
after graduation. )

" The vocational schools/government should conduct skilled

manpower neéds analysis survey at least once in three
years. " In each skilled occupation identified as relevant,
a task -analysis survey should also.be ¢onducted to
determine relevance of curriculum to the needs of the
community?

The researchers problems of assessing the skilled manpower
needs in Cameroon are manifold. They include lack of
basic data and access .to necessary documents and reports,
reluctance on the part of many officers especially in

.government to provide information, administrative protocol

of clearance before an officer can provide verbal and
written information, cultural obstacles, and others.

In this regard, the researcher is encouraged to seek the
support of the relevant audiences early in the planning
stage of the research before proceeding into the field.
Notwithstanding the difficulties from the research point
of view, this area of human intercourse, is of such
growing importance in the developing nations that Ffurther
research is absolutely imperative. Researchers, should.
not be discouraged because ‘of thé difficulties involved.
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SOUTH WEST PROVINCE LITTORAL PROVINCE
IMPORTANCE FREQUENCY ° IHPpRTANCE' | .FREQUENCY
TRADE AREA ' |-Rank | Mean| s.p.| Rankl Mean| s.n) Rankl ‘Mean| 5.p.| Rrank| itean S.Dj
- — T T , v ) ‘ i . . : . .« .
A. Building Construction. |’ : | . : i ' . D , !
Bricklayer and mason 1 | 2 = 3.81! .43 2 . 2.97| .38} 5 | 4.66]..179] 1 | .3.55' .s52°
Carpenter 2 1 3.92 .46 1 3.22{ .39 2 4.50} .40 3 1 3.44% 54
Plumber 31 4 3.58| .27 3 2.92§ '.31 3 4.27| .36 203,500 .54
Tile and carpet worker 4 | 8 2.45 2 8 2.10} .46 6- 3.61} .54 6 | 2.88 '.62
Wall ‘coveriig worker . 5 9 2.13 .46 9 "1..65] .35 9 3.1 L7713 | 2093 '.73
Painter 6 5 1.3.16 .39 5 2.561 .M 4 :3.771 .56 5 1! 3.0;‘|.58;
Glazer 7 7 2.73| .4 7 ].2.151 .48 7| 3.27{ .54+- 8 2.72 1 .66,
Landscape specialist 8 6 | 2.79| .40 6 | 2.25] .451° 8 | 3.224 .58 ] 7 |.2.83!.65!
Draughtsman 9 3 3.67 .44, 4 2.721 .40 1 4.55] .40 4 i 3.27 ) .57
B. Mechanical a4 : . ' | . T
! :
_Auto mechanic Lo 1 [ 4:37-1 .44 1, 3.69{ .43+ 1 | 4.77| .35 i 4.27| .36
Auto body specialist 2 ;.4 | 3.58| .43 4 2.83| .4 b a®851 473, i 3.38 ) .55
welder . © 3 .3 | 3.63{..28 37| 3.09] “40 3.74% .58 | i c3laa| (54
Fitter machinist 4 6 3.36 | .4 6 2.621 .36 , 3.77} .35 j 3.27i .55
Air condition tech. 5 7 3.19 .38 6 2.621 .35 4.111 .34} - R.27 " .54,
Agricultural mechanic 6 5 3.46 | .42 5 2,70} .41 | 3.87| .60 v 3.18.] .56,
Typewriter mdchine rep. 7 2 3.75 <43 2 3.15, .35 A.331 .36 L3351 .54
| C. Electrical/Electro, - . ' . e ' B ”='§ ;': ‘:

Radio and TV technician 1 - 4 3.83 | .a4 3 3.15] +.39 '4./33 | .67} ' 3.55! .48
Intercom technician 2 8 3.43 | .4 8 2.58 .43 4.90 | .42 ] 1 3.27 1 .55]
Telep. & telex tech. 3 6 3.72 .44 6 2.87] .40 3.94 .35 1t 3.22, .57
Electric typewriter rep.4 10 3.14 | .40 9 2.33} .44 3.83| .35 b 3.11, .57
Copier & duplicating 5 7 3.63 | .44 4 3.00| .40 1 4.504 .40 v 3.33, .54
Computer.machine rep. 6 9 ‘i 3.33 .42 10 2.04| .49 4,22 | .60 © 3.00 .48
Home appliances repairer?7 1 4.11 «51 1 3.32] .4 4.38 .37 ‘; 3.77+ .55
Home elect.install.tech.8 5 .1 3.75 | .47 - ) 2.89} .4 4.27 ; .63 :. 3.50! .54
Indust.elect.instal.tech9 3 3.87 | .49 7 2.81 4 .4 4.03 | .34. |- 3.66!] .54
Elect. motor repair 10" 2 3.88 .51 .2 3.201} .43 | 4.27 1} .36 . ;',3.66 .54
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ENTRY LEVEL SKILLS

-SOUTH WEST PROVINCE

LITTORAL PROVINCE

IMPORTANCE FREQUENCY IMPORTANCE FREQUENCY

TRADE AREA ' ,Rank | Mean| S.D.| Rank| Mean | S.D. | Rank| Mean! s.D.| Rank Mean | §.D. -

. . . i v i

D. Furniture A .. , ‘

Living room furn. maker 1 1 3.48| .42 2.45 | .41 1 3.83] .50 a1} .57 !
Kitchen furniture maker 2 5 3.22| .4 2.34 | .46 3.16§ .59 2.27) .68
tIpholsterer 3 4 3.251 .42 2.32 1 .47 1 3.83] .59 2.82 ] .63

{Cffice furniture maker 4 2’ 3.30] .43 2.39 | .44 . 3.771 .55 J.00 4 .58 :
Bedroom furniture maker 5 3 3.281 .4 2.38 1] .44 3.66{ .39 X 2.77] .65
Church furniture maker 6 6 3.16] .43 2.26. | .51 3.114 .57 . : 2.161 .49
E: Hotel/Domestic Sc. ) . . ) i ) ) .
Hotel manager o 8 3.36| .45 2.82 | .42 4.00(. .59 : 3.16| .56
Resturant manager’ 2 5 3.48] .44 . 2.86 -.45 4.001{:.59 3.501} .53
Bar man 3 6 i | 3.47| .40 3.56 | .44 3.94| .58 I 2.44{ .53
Cook .4 1 3.96} .48 ’ 3.93 | .48 4.11 .34 1 3.661 .53
Tailcr 5 2 3.65] .45 *3.%4 | .43 3.94} .34 . . 3.38] .54
Waiter 61 7 | 3:38) .42 ) 3,38 .43 3.50{ .40 | -1 3.27 .55
Cleaner* 71 "4 | 3.57| .50 | i 4.1 | .52 3.94( .34 | 1. |. 3.88] .57
Launderer. -8 3 | 3.60] .43 3.40 | .43 3.77{ .35 . -3.%% 1 .54
Receptionist 9 5 3.481 .41 .3.08 ] .46 ‘1 4.00{ .59 1 3.88| .57

F. Secretarial ' : "
Typist L 1] 1] 4.5917.38 | 1 | 4.68{.60 | 17 [a.61| .76 | 1 | a.61| .76
Junior accountant 2 3' 1 4.16}] .50 3.98 | .47 4.50| .40° i 4.16} .62
Shorthand writer 3 8.1} 3.23] .39 2.84 | .39 4.27 1" :36. - 4.00] .59
Office manager 41°* 4 .| 3.81} .44 4,07 | .49 4,22V-.35 | *; | 4.16] .62
Purchasing officer 5 6 3.54] .4 3.57 | .43 3.00! .57 4 3.821 .58
Inventery clerk 6 S | 3.62; .M 3.49 | .40 4.271 .36 : 4.05( .60
Teller ) 7 7 3.43| .42 3.26 { .42 4.35% .38 | 4.231 .66
Cashier 8 2 4.43} .36 4.18 | .57 4.42 1 .44 " 4.351 .77
G. Communication ‘ i ' ;
Printer/Graphic artist 1 1 | 3.47} .40 3.04 40 3.38) .54 1 4.05}| .34

Photographer 2 1.1 3.47] .40 3.10 38 3.38] .54 ) 3.50] .54
Photo processing 3 2 3.38] .53 1 3.22 ] .64 1 3.551 .54 N 3.50' .54
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SOUTH WEST PROVINCE . LITTORAL PROVINCE
’ IMPORTANCE . FREQUENCY | IMPORTANCE  |. FREQUENCY
TRADE AREA Rank| Mean| S.D.| RANK| Mean | $.pD. | Rarik| Mean | s.D. i Rank Mean! S.D.
. . C oA _ 8 }
H. Medical Nurses . , ’ | g ; P
Aid 1 2 4.72 | .24 . 4.31 ! .85 1 4.72 .18 i 1t 4,72 .45
Laboratory atten. 2 |- 5 4.391 .56 11.29°+ .64 ' 4.66 .18 - .16 .62
Laboratory 3 3 4.57 1 .64, 4.16 .71 4.38 <37 .} . 4,27 36 |
Nurse - a-1 1 14a.75) .24 | 1 4.40 © .35 |- - a6 c a2 |l L ai38, .60
* Mid-wife 5 4 |a4.5 | .o8 4.04 .50 | 1 . 4,22 187, 4.27| .65
Pharmacy atten. - 6 4 14.5 .58 4.30 | .53 e 3477 w59 l 3.83} .60
. I o . . e Y i . ’




1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
1)
12)

1)

2)

3)
4)

5)
6)
7)
8)
9)
10)
11)
12)
-13)
14)
15)
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M U Y U K A

.Vocast

C.D.C

Christian Literature Center.
CBA - Presbook ‘
Sub-Divisional Office

Legal Dept

Sub - Treasﬁry.

‘Sub-Divisional Delegation of Agiiculture

Sub-Préfeé;ure

Divisional Office
Sub-Divisional Office
MINAGRIC Forestry Service

B U E- A

SOCADRA (Cameroon Copyright Cooperation)

Court of 1st Instance Buea

Labor Delegation Buea ‘

Bureau for Social Protection, Provincial Service of
Social Affair%

IPAR _
Municipal Administrator Buea.
G.T.C. Buea

State Counsel (Magistrate)
Buea University Center
Social Education Officer
SNEC

BICIC Buea

Tourism'QFfice

CEFAM - :
Delegation.of Toutism
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EXONDO TITI

1) Medical officer (Hospita1>T§mb31)

2) PAMOL o -

'3)  LOBE ‘ESTATE

4) 'Sub.- Prefect Nguty

'5) TARCOOﬁ.(Tombei Area Farmers Cooperative)

MAMFE

1) Prefect of Mamfe

. 2) BICIC

3) National Produce Marketing Board
4) Post Office Mamfe

5) Télecoms-Dépt, Mamfe

6) " Controle Dept: of Finance

7) Arrey Ashi Anthony (Director, Dukcam Wood Work)
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MBE

1)
2)
3)
4)

5)
6)
7)
8)
9)

10)

EZ3IMI Eiias (Zentre prirncipal d"x,-:‘: tion Telegriphigue)
NDE Erit Chey (Manager, Bob Micky Optical Service)
NYAMSARI Esther Vyoh {Director, Phen:x Restaurant)

AGYIVGI Isaiah Angono (Service Manager - Provincial
Hospital Limbe)

NDOUMBE BELLE jean (Chef d'Agence - AMACAM).,

AGBOR-TOKO Quddus Eta (Administrator, Rgamou Consultants ).
0JONG Ndip Ojong (Electronic Technician, E.N.R)

BESONG pavid Besong (Sales Marager, Ngamog Consultant
International )- T

ARREY Ebot Patrick (Assistant thmerciél Manader -~ General
Commerce )

- TAGWU éaroline (Assistqn;~Genera1 Supefvisor, Provincial_

Hospital. Limbe)

MBA

1)
2)
3)
4),
5)
6)
7)
©8)

-9)
oY

OKONKCNDO Eyenga (Chief of Sub-Divisional Roads Kumba)
CHEA FUH V1ncent (Chief of Service for ccudxes. G.T.T.C)
MAHAMAT Abba (Chef -de Centre, SNEC)

"ANCHANG J.N. (Chief CENADEFOR)

NSCNG M.M. (Director, R.T.C)

NDZELEN Benjamin Serkfem (Educationist)

SOMO Léon-(Delegate'of Trade and Industry)-

CHAKAH Maurice Ngamne (Depufy Dlrector, Assurance le
Merldlenl . ,

NGUEKAM Prosper (Store Keeplnr Trade")'

"MBONGWO ", Josepha (‘Acting HnadM1strass. Socio Home Management

. Centar)-

17

NGU Clement Mcrfaw (Head of Hcusing fection, Town Planning -

and KHousing)

121 JEAN PTERPE Mbei (Director, Eprphactrz Inctityse for <he lDeaf)

13)

RICHARD HAGSE Nlend (Divisicnel Controller of Finance/
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14)
15)
16)

17)
18)
19)
20)
21)
22)
23)
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NLENBA Daniel (Manager, BICIC)

NCHONG Paul TAJI (Director, Everything has time Furnluure)
KIMA Helen Mbokong (Chief of Adm/Finance, Forestry
Research Station) )

NJOCKLEFAC Elad Gabriel (Post Master)

MBU TAKU MBU Stephen (Principal, G.T.H.S.)

TABU Philip (Shop - Keeper, Presbook Fiango)

TAGNE Emmanuel (Gardien Chef des Prison)

JOSEPH L. ITOE (Economic,Divisional Hospital)

ATEM Paul Arrey (Assistant Chief I/C Adm. Fin, SOWEFCU Ltd)'
LEVENBERGER Niklaus (Dlrector, Redsts)

SOUTH WEST (NOT CLASSIFIED)

1)
2)
3)

4)
5)
6)
7)

8)
9)
10)
1)
12)

13)
14)
15)
16)
179
18)

STEPHEN OKEKE (Director, Stephen's Wefding Workshop - Limbe)
KANG P,D. (Proprietor, R.S.A/K.T.C.C - Place not mentioned)
BOB NGANGTE Soaah.(Proprletor. Sojah Timba Processing
Industry- Muyuka)

TOBIAS Amah (untrqpreneur—Proprietor,’Amah's'Welding Buea)

CHE Tgnatuis NGWA (NOOREMAC Press, General Supervisor Limbe)

Mathew FOMEKONG (West-End Garage, Mutengéne)

Ashu Ashu Feter {Proprietor, Dealérs in Motor Mechanic -
Panel Beating Buea) “ ‘
LITUMBE john (Technical Director,‘Auto.;Limbe)

FESTUS NDANGE (MANAGER? Data Electrical Enterprise - Limbe)
AMBE NCHOTU Paul (Director, Building .~ Limbe) ’

ETTA O.M. (Personnel Managzr, Metropolltan Plastics, Ombe)
HGANTCHOP Satchou léon (Chief of Garage, . S €.T.R. Motor
Garage leo)

ATEM Emmaruel- (Manager, Inland Hogel amfe)

John NKUH Ana‘'ah (Manager, Chez Hote bisga Buea Read Kumpz)
LAURENCE ADE (Hotel - Terriss Club - #r roprietor « Limte)
TI34H Huimphrey Chum (Manan~;, ®aradize Inn Hotel, = Moly&o)~

Mr BRIGHT ACHUXY (Manager, Un:i - Sport Hotel Molyko Buea) -
ASSABA MOSES (Manager, Unity Hotel, Muvuka)
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-BEN EWANG (MANAGER, C"D C BOTA Engineering = lebe)

John TAMBA (Director, Tamba & Bros Enterprise; Muyuka)
GASTON Nyemb - Bassong (Managing Director,

General Commercial Agency, Bueal ;

Mr LUCAS CHE (Managing Director = Building Construction,
Njechecam &Sons Enterprise Buea)

FOKOBO Atud Franrls (Director, Fokobo Furnlture Enterprlse.
Buea)

-NGANDO Dav1d (Managing DerCtOP, Kwangwe Furnlture Enterprlse,
Limbe).’ :

Samuel Samba (Director, Sammy & sons Enterprise, Limbe)
NDAMDIO T. Emmaruel (Propriépor—Director. Destiny Furniture
Enterprise, Limbe)

GODFRED OKORO (Managing Dlrector - Electronic - Young
Brothers - Kumba)

ALAIN VAUTRELLE (Dlrecteur-Plantecam -Medicam Manufacture
Buea)

KWINKE (Députy Perscnnel Manager-CDC Manufacturing Limbé)‘
TAKU William ( Manager - Echu Motor Electrical, Limbe)
BESCNG Etaheben (Editor-in-chief-Cameroon Times - Limbe)
J.T. NKENG (Proprietor, Jotan Printing Press, Limbe’)

OROK NKEM (Managing Director-Authentic Hotel- Kumba)
TATAW Pauline'(Manager—AFrican City Hotel - Mamfe)

ALANEME iLuke (Proprietor, Cardinal Restaurart, Limbe)

AMBE NCHOTU Paul (Director, Victoria Centenery Hotell Limbe)
BECKER Alex (Proprietor, Hotel Pyly Club, Muyuka)®

MAKOLO William (Parliamentarian Flats Hotel, Buea)

KAMSA George (Proprietor, Hotel-La Forét-Solefambe Mile 16)
VINCENT ENI (Supervisor, Vlctorla Guest House - Limbe)

EKOR TARH George (Manager/?roprletor. Star Hotel, Kumba)

NO NAME ‘(Atlantic Beach Hotel - lebe)-

AGNES ANTIERO (Director, Charcoal Grill, Kumba)
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'DOUALA - (LITTORAL ) -

1) AKAP Felix CAdministrative serv_:es Afzlzzant, Fscten
Cameroon; Douala )

2) NGOLLE Bong Ivo (Marketlng Information Manayer, Gu1ness
. Cameroon, Douala )

3) NJIKANG Morningstar (Admlnlstrateun du Travail, ‘nspectlonj
Provincial du Travail - Douala ) ‘ '

4) NKEMBE Jean-Pierre (Engineer, SOWEL - Dsuala )

5) " JOHN NS?H (Managing Director, General Business Consultanté;
Douala

6) FUNWI JACOB (Secretary. Greacam .nsuraﬂce. Douala j

7) ETITANE Behirzo Emmanuel (Chef 2 ‘Agence Ccmmerciale des
Telecom. Douala )

€) TANINGLAC Joseph Nkwenti (Deputy D‘rec*o.. ENSET - Douala }
9) MAFOR RALPH (Sub Director for General Administration, SNEC -Dla

10) NJUMBE Martin NTUBE (ASsistant Prov. Chief of. Service, Ministry
of Transport Douala ) ' )

11) 'NTUBE NKALLE OSCAR (Adm/Financial Manager, Nelson Construction
Enterprises, Douala ) -

12) STEPHEN Belua Forcha (Financial Direétcr.iegifercam, Dla)

13) NTUNGWE Mary (Naticnal Meteorology :

14) OLINGA Oscar (Débuty Prov.Chief of Center, CNPS '~ Douala )

15) Peter SUBE Ngolleﬁ(ChieF_oF Service Exploitation, Camship, Dla)
16) EBOURKE ADALBERT (Percepteur, C.U. Douala;

17) NSEME George Nkwelle (Secretary, Greacan’ Douala)

18) FUNDOH A. Daniel (Crlef of Section Imports, Camshlp Douala )

19) EDOKEGE John NGUBE' (Chlef of Serv1ce for Uorksﬁop, RNCF Dbuéla )
20) NTOH EUGENE. Abel (Contrdleur F1nanc1er. pommune de Douala)

21) NGALA Elizabeth (Cadre, Direction .de la Harlne Marchande D1la)
22) EWANG Hans (Cadre Marlne Matchande Douala )-

23) _ NLEND. MPOUMA- (Adj. Chef de Serv1ce. M¢n*sfe"e du Connerce et

A

Industrie , Douala ) .

24) SAMAIN Semuel Gastoh (De¢ecu° -r-'1'~11 ‘u Plamet_AmenagemenE

du Ter. Dcuaia V. - . : o ' -
25) . Gahlia N. GWANGWA'A (Manzger, cn Dcuala)
26) * TCHUALEN Pierre (pirectaun. zr:Ti:S' Trher o< :y:-

27} MBONJO Jean-Laniel (Censeur, T--le Swr Itiernces AZTiigquies Dl:

(3]
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32)

- 58

MAURICE TCHOKO Makoua‘(Prefet. des Etudes. ISES Institut des
3ciences Eco. Soc. Jouala )

DIPOUMBE NGWE 5imon Pierre (Directeur Fﬁndateur. Colléce Prlve
des Z=creteriat et Tsm. T Dla) ,

NGOMSI. Jean-de-Dieu (D1recteur du Personnel. Hotel Merldlen
Douaia )

DENIS ELBEL (Directsur Resident, G.T.M Douala):

MINKA Lucien Celestin (F & Adm. Director,.SUMOCA Louala)
MBOH Alexdndre (Directeur de 13 Restaura: ign, Hotel IBIS Dia)
LEMBA JOEL Raymend {Chef du Pers. CAMI-Toyota, Douala) |
J.E. ETTA (Director, Edelite Enterprises, Douala)

KENGNE Gabriel (chef d’'Atelier, Tetrabois, Dla)

VEUVE Collins Victcrine (Proprietére, les Trois Veuves, Dla)
TCHAKONANG Mapﬁice (Chef du .Personnel, Pilcam Dla)

Y. GALICHON (Chef de Personnel, Ste Asquin - ENCORAD; Douala)
Acha-MorFaw.Georgés (Personnel Manager,. SAWA NOVOTEL, Dla)

WOUAPI TAKO Pierre (Chef de Service Adm. et Comptable,
MODCA Enterprises Douala) ,

J.C. Bercovici (Director General, Akwa Palace Douala)

BERNARD Michas (Chef -Service Matériel, Fougerolle Douéla)

Chirce née'Dipena (Directrice, Restaurant Mme Chiro, Dla)

LEMBE Dieudonné (Comptable. Bantou Village, Douala )

NDELL EJONG Thomas Ivo (Dlrector. NESON Construction Dla)

FANA ?hilfppe (Directeur General, NOVA Park Doual&) .
AKPEY ATEM James (Adm:/Personnel Executive, Greacam Assur. Dla)
SIEWE Emmanuel (Directeur, HOtel Parfait Garden Douala )

MOUMBE SOH Paul (Gestionneur, Restaurant de Nations Douala )
UMOREN,Peter (Chef d'entreprise, Meruserie de.la Jeunesse Dla)
Jean NIANGA_(DirecteUn,de la Meublerie Nianga,nMeublerie '
Niaga Douala)-



