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SECTION I
 
INTRODUCTION
 

For over six years, the PROEXAG project has provided technical assistance in the area of 
information systems to private sector federations promoting non-traditional agricultural 
exports (NTAE) throughout Central America. The project has played a key role in insuring
the federations have been able to supply their members and others with the vital, highly
specialized information required to successfully compete in the NTAE sector. 

Because of reduced financial support from USAID, many of these federations are redefining
their goals and changing the mix of services offered to their clients. Under the new 
scenario, improving the information systems of the federations is receiving high priority. In 
June and July 1993, the assessment contained in this report was carried out. The "Terms of 
Reference," for the assignment, which can be found in Annex A, give further background: 

The project is in a unique position to provide a regional perspective to information 
services and the link between the region and information opportunities in the rest of the 
world. While the project has always had a component for supporting the information 
services of its counterpat organizations, this assignment is intended to address the elevated 
concern and opportunity that exists in the region to improve the information services and 
information access of the NTAE sector of the region. 

The main components of the assignment can be summarized as follows: 

1. 	 Information assessment of each of the project's counterpart organizations. 

2. 	 Assessment of existing information sources in the region, modes of acquisition, and 
opportunities for sharing. 

3. 	 Assessment of the extra-regional information sources regarding their usefulness and 
accessibility to the NTAE industry. 

4. 	 Assessment of information providing service of the project itself, and how those 

services might be better tailored to serve the NTAE iiidustry. 

5. 	 Assessment of the communications options available in the region. 

6. 	 Presentation of findings at the project's 2nd annual regional meeting in Costa Rica in 
September 1993. 
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SECTI ON II
 
AN ASSESSMENT OF CURRENT
 

SITUATION BY COUNTRY
 

A. OVERVIEW 

Nearly all of the PROEXAG counterpart organizations have established, often as a direct 
result of PROEXAG's efforts, what are generally called "Commercial Information Centers" 
(CIC's).1 These are intended to provide vital information on markets and technical issues for 
the NTAE sector. As an indication of the types of information ideally covered by CIC's, 
Figure 1 provides examples of areas of information and skills required in order to 
successfully compete in export agriculture. 

Much of the information in the CIC's is highly specialized, and by definition (i.e., "non
traditional"), oiten deals with new products and technologies. As a result, in most countries 
in Central America, it is only at the CIC's themselves where information on NTAE products 
can be readily found. 

There are wide differences in the state of development of CIC's - ranging from the highly
sophisticated to the rudimentary. These differences are largely a function of availability of 
financial and human resources, of the number of years of operation and of the priority given 
to the CIC by each institution's management. 

IFor sake of convenience and clarity the term "CIC" will be
 
used throughout this report, even though in a few cases the 
information centers have other names such as "Commercial 
Documents Center" or simply "library". 
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Table 1: Examples of Areas of Information and Skills to be Balanced In Order to Successfully 
Compete in Export Agriculture 

FINANCING 

Identifying sources 

How to prepare acceptable applications 

Evaluating alternative sources 

Projecting needs
 
Evaluating potential and risks 

Making appropriate contacts 


MARKETING 
Selecting a place to sell product 
Producing for the preferences of the buying public 
Positioning product by size, color, variety, state 

of ripeness, etc. 

Effective packaging 

Evaluating contracts 

Selecting an agent 

Protecting rights 
Developing appropriate information contacts 
Understanding price trends 
Awareness of competition 
Awareness of volumes and market timing 
Evaluating relative position in various markets 

PRODUCTION 

Variety selection 
Seed or plaraing material selection and acquisition 
Land preparation 
Identifying sources of inputs 
Water management 
Cultivation practices 
Selection, handling, and application of pesticides, 

herbicides, and fungicides 
Identifying sources of information 
Machinery selection 

Training of labor 
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MANAGEMENT 

Employee training 
Money management 
Land management for long term productivity 
Cost control 

HARVEST AND POST HARVEST
 
Harvest timing
 

Harvest Technology 
Training of Labor
 
Packaging alternatives
 
Temperature management
 
Atmosphere control
 
Pest, fungi, and decay control
 
Product evaluation, selection and preparation
 
Identifying sources of information
 
Packing facility plans
 

LEGAL 
Meeting loci government ais well as receiving 

countries' regulations (eg. USDA, FDA, 
EPA) 

Protecting rights and investments 
Developing sources of information. 
Affecting the requirements and obligations 

TRANSPORT
 
Selection of transport modes 
Timing, timeliness, and length of transport 
Management of transport interfaces (eg. truck to 

ship to truck) 
Selecting agents 
Developing sources of information 
Tariff schedules 
Info on port infrastructure 

Adaptd fr on thc 
Camxmc o( thePROEXAG Informaiot Syem. Duce L. Mowr. November, 
1I (RAFT). 

Source; Updae Mauket Ipofanti/ Co r Mizatim 



The following section provides brief evaluations of each of the CIC's in the region. The 
object was to 'evaluate the information services being provided, the current access to 
external information sources, and the capability of the organization to support additional 
information providing services." The evaluation was based primarily on interviews with the 
staff of the CIC's themselves. Guidelines used in the interviews can be found in Annex B. 
In most cases, time did not permit detailed discussions with users of the centers nor with the 
upper management of the institutions where the CIC's are located. 

B. GUATEMALA 

CEDIME (Centro de Docuwnenaci6n e Inforrmachn de Mercados)is a joint effort of the 
Gremial de Etportadoresde ProductosNo Tradicionalesand the Cdmarade Industriade 
Guatemala. CEDIME is dedicated to providing detailed practical information to potential and 
actual exporters. CEDIME has some 5,000 volumes, includhig approximately 200 
periodicals, most of which related to non-traditional agriculture. CEDIME's collection of 
documents is among the largest and most comprehensive of the CIC's in the region. 

CEDIME produces several publications on a regular basis. Each month, 1,000 issues of 
DATA-EXPORT, The magazine of the exporter, "are distributed. DATA-EXPORT's already 
high standards are expected to be improved in the immediate future with the assistance of a 
public relations firm. Other publications by CEDIME include market price bulletins, 
bibliographies of new acquisitions by the Center, and articles on NTAE issues for 
dissemination by the mass media. 

CEDIME accesses the AgriData database service in the U.S. on a daily basi, to obtain 
current market information fiom the U.S. and Europe. This information is then re-sold. 
Other information services provided by CEDIME include personalized guidance for new or 
potential exporters, reference checks on potential foreign trading partners, and bibliographic 
searches covering technical and market information. A detailed list of services offered by 
CEDIME is included in Annex C, as a fairly representative example of services offered by 
other CIC's in the region. 

CEDIME staff have established working relationships with counterparts in other CIC'S in the 
region, and this allows for an informal sharing of information on a fairly regular basis. 

Reduced funding by USAID and other donors forced cutbacks in CEDIME's staff and the 
services it can offer. The staff has been reduced from seven to four, with the only 
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professional being the Director of the Center. The use of the on-line databases mentioned 
above will very likely be discontinued due to inability to fully recover costs through sales of 
the information to the public. Overall costs of operating CEDIME in 1992 at Q417,000 in 
contrast income of only Q58,000. One problem CEDIME staff cited is a lack of full 
appreciation of the value of the information provided. Many users are reluctant to pay for 
CEDIME services and expect them for free. As will be seen, this is a common for nearly all 
the CIC's in the region as well. 

C. BELIZE 

The Belize Export & Investment Promotion Unit (BEIPU) is a division of the Belize 
Chamber of Commerce and Industry. It provides a wide range of services for foreign and 
local investors including "information on sectors of the economy offering investment 
opportunity, technical assistance in developing project proposals, information on funding 
sources, assistance in applying for concessions and consultation on every aspect of doing 
business in Belize." It also provides export marketing assistance to local producers. Non
traditional agricultural exports is only one of the sectors with which BEIPU works. Fees are 
charged for some of the BEIPU's services. 

The management of the Chamber is committed to transforming the small library which 
currently exists into a "One-Stop Business Information Center" which will be aggressively 
marketed to the public. There appears to be considerable demand for such a center, 
particularly given the scarcity in Belize of practical, business.-related information. A 
detailed survey of the membership of the Chamber as well as other potential users is 
currently being carried out in order to better understand what information and other services 
should be offered. The results will be examined at a seminar to be held in November with 
plans for the Information Center expected to be finalized at that time. 

As a result of recent training programs offered by PROEXAG, BEIPU is now making use of 
the Commodity Price Database (CPD) to examine historical price trends. Recent training in 
MicroDIS has also been put to use in better managing the library.' Also, BEIPU staff 
expressed keen interest in assistance from PROEXAG in establishing the planned Information 
Center just mentioned. Due to budget limitations, launching this Center will be a challenge. 

2 
The Commodity Price Database and the MicroDIS program are
 
discussed in more detail in Section IV.
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Fortunately, as already noted, there is considerable demand for business information. Also, 
the extensive experience of other countries in the region can be of great use, even 
considering the cultural, linguistic, and other distinctions between Belize and the other 
countries. 

D. EL SALVADOR 

The Banco de Datosde ProductosAgrtcolas No Tradicionalesis part of the Programade 
DiversificacihnAgricola (DIVAGRO) of the Fundaci6n Salvadorefiapara el Desarrollo 
Econ6micL, 'ocial(FUSADES). The Banco de Datos maintains a collection of some 
2,600 specialized documents directly relating to NTAE issues, with subscriptions to over 80 
periodicals. FUSADES's library, which is separate from the Banco de Datos, has well over 
12,000 volumes, of which about one-forth relate to agriculture. With these combined 
collections, FUSADES is one of the leading centers for NTAE-related information in the 
region. 

The Banco de Datos regularly uses PRONET to obtain current prices for horticultural 
products in the U.S. and also receives market reports directly from USDA and the 
International Trade Center (ITC) by fax. This information is resold to FUSADES's clients. 
Other services offered for a fee include detailed marketing studies, brief *product profiles," 
cost of production estimates, time series data on prices and volumes of trade, lists of 
importers, grades and standards, import regulations and more. MicroDIS is regularly and 
successfully used, but staff expressed difficulty in operating the CPD. 

Staff at the Banco de Dotos consists of an Agro-Industrial Specialist and an information 
management assistant. Income from services provided by the Banco de Datos is greatly 
overshadowed by operating costs of many thousands of dollars. Like other information 
centers, a decline in donor funding is also a major concern for the CIC at FUSADES. 

E. HONDURAS 

The CIC of the Federaci6nde ProductoresAgropecuariosy Agroindustrialesde Honduras 
(also known as FPX) has been in operation for six years and is among the most dynamic in 
the region. Staffing consists of a senior Information Specialist, a Library Assistant, and a 
Database Manager. The center's collection is well-.stocked with over 3,000 current 
documents, and nearly 200 periodicals. The CIC currently uses AgriData and PRONET, 
plans to connect to the ITC in order to obtain more information on ornamental crops. 
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The CIC offers a number of services including photocopying of publications, preparation of 
detailed "Product Files" on request, bibliographies, current and historic price information and 
more. Last year sales of these services and information products allowed the CIC to cover 
its basic operating costs. Plans are underway to turn the CIC in to a fully profitable 
operation that will generate finances for FPX now that its donor-funded budget has been 
reduced. The fact that several entrepreneurs are known to be attempting to establish their 
own CIC-type operation suggests there is considerable demand for information on NTAE 
issues in Honduras. This gives further confidence to the FPX staff that they will succeed in 
their goal of the CIC becoming fully profitable. 

F. NICARAGUA 

The Centro de Informaci6n Comercialof APENN has relatively limited financial resources, 
but does have a dedicated, dynamic staff consisting of a Jefe del Centro, a computer 
specialist who also serves as editor of an informative monthly bulletin and a documentation 
specialist. All staff members are relatively new, with two having started work with APENN 
last December, and one last January. 

A major portion of APENN's sources of funding comes from USAID under a five-year 
agreement. The CIC receives, on an ad-hoc basis, very limited funds for purchases of books 
and periodical subscriptions. Income from the CIC is extremely scarce as well - most clients 
are not in a position to pay for services. In addition, APENN's approach has been to offer 
technical assistance and information to its members free of charge. This contrasts with other 
federations in the region who are increasingly moving towards more aggressive marketing of 
their services for financial reasons. 

G. COSTA RICA 

The three different counterpart organizations working with PROEXAG in Costa Rica are 
briefly described in this section. 

G.1. CINDE 

CINDE, the "Coalici6n Costarricensede Iniciativasde Desarrollo"operates one of the 
leading CIC's in the region. A new General Manager has given information systems the 
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highest priority. As a result, in less than a year staffing of the CIC has gone from one 
person up to five, and now consists of a Chief of the Center, an Assistant, two Systems 
Analysts, and a Data Entry Clerk. In addition, an Information Systems Coordinator was 
recently hired, with responsibilities over the entire organization, including the CIC. 

Because CINDE deals with a wide range of sectors of the economy, only about 40% of the 
information center deals with agriculture. The CIC uses a number of on-line databases, as 
well as several on CD-ROM, such as Dunn and Bradstreet. Several in-house databases have 
also been set up to track such areas as results of agronomic investigations, and records of 
contacts with CINDE's clients. 

G.2. CAMARA DE AGRICULTURA 

The Cdmara de Agricultura maintains a small library staffed on a part time basis. While 
small, the library is considered an important tool regularly used by the C~mara's staff, its 
membership and the general public. The Cdmara publishes a monthly magazine 'Mundo 
Agropecuario" with some 5,000 subscribers. The monthly "information packet" sent from 
PROEXAG is often a source of information for the magazine. MicroDis has recently been 
employed to help catalogue the documents, but the CPD is no being used, due to a lack of 
staff. 

G.3. CADEXCO 

The membership of CADEXCO, the Cdmara de Exportadores de Costa Rica, represents 
about 3/4 of the exporters of Costa Rica. It maintains a small library, originally for internal 
use, now open to students and the public free of charge. CADEXCO makes use of materials 
sent by PROEXAG, including as one source of materials for its monthly bulletin (1,000 
copies) and its bimonthly magazine which is sent to over 5,000 subscribers. CADEXCO is 
planning to hire a part-time librarian to better organize the library with the use of MicroDIS. 
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H. PANAMA 

GREXPAN, Gremial de Exportadores de ProductosNo Tradicionalesde Panamd, was 
formed by a group of agricultural producers and who were interested in diversifying into 
non-traditional exports. The need for information on NTAE products was one of the driving
forces behind the creation of GREXPAN, and improved access to market and technical
 
information remains a high priority.
 

GREXPAN does not have a librarian. However, GREXPAN do." keep a small, well
organized library of materials sent primarily from PROEXAG. 
 Also, since information 
remains a high priority, steps are being taken to hire another staff member (or possibly use a 
Peace Corps Volunteer) in order to strengthen the ihformation center and publish a regular 
newsletter. 

Communications costs are a large drain on GREXPAN's resources, with Panama's telephone
(and fax) rates the highest in the region. Use of e-mail and the reduced rates for faxes 
offered via RACSA could substantially cut costs. 

I. SUMVARY AND CONCLUSIONS 

Despite differences in agro-climatic conditions and the differences in the kinds of NTAE 
products being emphasized in the various countries, the information requirements of the 
CIC's are generally quite similar throughout the region. Much of the information required is
highly specialized and often not readily available. It is clear that all the CICs greatly benefit
 
from access to PROEXAG information services and that increased sharing of information
 
among the CIC's would be highly beneficial. 

Information has flowed well from the PROEXAG office and from other sources to the CIC's,
but less so among the CIC's. The limited interchange of information appears to be mainly
due to lack of readily avaiable communication and contact among personnel of the CIC's. 
This problem was expressed by many of the staff of the CIC's, and several specifically
emphasized that an informal exchange of information has icreased following recent (May
1993) region-wide PROEXAG training courses which allowed the CIC staff became better 
acquainted. However, many staff were uncomfortable about being in the position of deciding
issues of policy, such as charging for info services to other Federations. 

Because of the wide range of conditions at each CIC's it is difficult to generalize, but it is 
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clear that in some cases access to information is limited by inexperience and limited 
knowledge. The staff are not entirely aware of the key sources which are regularly tapped 
by others in the region. All the federations have fax machines which are regularly used. 
Computing equipment is deficient in a few of the CIC's, but generally is adequate, and 
possibly excessive in one or two of the CIC's. All of the federations have modems and 
sufficicnt computing power to handle improved telecommunications links, but are in some 
cases the modems are not being used at all. 

Access to documents within the region, for example from other CIC's or research libraries, 
does not appear to be particularly limited by budgetary or institutional constraints. With a 
few exceptions, most of CIC's have budgets to pay for copying and courier services. In 
many countries in the region - with several notable exceptions including Panama and 
Guatemala - the public mail system is sufficiently reliable and timely. Access to documents 
from outside the region has been up until now been almost entirely via PROEXAG. 

Finally, there is unanimous agreement that all the CIC's would greatly benefit from increased 
interchange of information. However, some concern was expressed that in practice, there 
may be reluctance share information and documents, especially those that might contain 
proprietary information or that were acquired at great cost. The PROEXAG project could 
help in laying the ground rules for this, whether formal or informal in nature. 
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SECTION III
 
EXISTING INFORMATION SOURCES IN THE REGION
 

As noted earlier, given the specialized information needs of the NTAE sector, in most 
countries it is the CIC's themselves which are perhaps the main sources of information. 
Still, there are many existing sources that appear under-utilized. Also, there are several 
information systems of potential interest which have recently began or are being developed. 

The following outlines some new or possibly under-utilized information sources of potential 
use to the NTAE sector. 

A. CENTRO DE INFORMACION TECNOLOGICO (CM 

The Centro d? Infornaci6n Tecnol6gico (CIT) of the Instituto Tecnol6gico de Costa Rica 
offers a number of services which appear potentially useful to the NTAE sector, including an 
on-line database of bibliographic references on technical documents located in Costa Rica. 
This database, which is maintained by CIT on a central computer at RACSA can be accessed 
free of charge by subscribers to the RACSAPAQ network throughout Central America. The 
CIT also offers, for a fee, access to other unspecified "international databases," presumably 
via the Internet. 

Other services offered by CIT include consulting, a data base of experts and institutions 
dealing with specific areas of science and technology, an international interlibrary loan and 
photocopying service, and several publications and bulletins relating to appropriate 
technology. 

B. REDNIA 

Costa Rica is in the early stages of establishing a "Red National de Information de 
Agricultura" (REDNIA), which will link databases of a number of key public, private, and 
academic institutions involved in agriculture. This effort is in its very early stages and more 
details were not readily available. However, the activity could have important benefits for 
other countries in the region and bears close monitoring. 
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C. PARTNERSHIP FOR DEMOCRACY AND DEVELOPMENT 

In 1992, the Partnership for Democracy and Development launched a major effort aimed at 
the "efficient, and effective improvement of regional trade and investment information 
systems." One goal is to improve, rationalize and link existing information systems of 
governments, multilateral agencies, and trade promotion groups. So far, a general "Action 
Plan" has been drawn up, and detailed studies of users' needs and of existing information 
sources are expected to be carried out within the next six months. 

D. UNIVERSITY AND OTHER RESEARCH LIBRARIES 

Discussions with the staff of various CIC's suggests that more use might be made of the 
university libraries within the region. The libraries at the universities apparently are not 
being fully exploited by the CIC's. Due to limited time, and also due to an earth tremor 
which knocked over the stauks at the CATIE library in Costa Rica the day before a planned 
visit there, this area of investigation was not pursued. However, the project should make a 
systematic inventory of these potential sources of information, and increase collaboration. 
The wealth of information generated by the C!C's and PROEXAG would be of great value to 
the libraries - especially for those with limited resources. 

E. TECHNOLOGICAL INFORMATION PROMOTION SYSTEM 

The United Nations Development Programme (UNDP) is in the process of opening a regional 
center for Central America of its network known as the Technological Information Promotion 
System "TIPS". This network, offering "information on trade and technology for business" 
is global in nature, with dedicated satellite communications in 17 countries. Annex D 
contains more details. The TIPS representative expressed keen interest in working with 
PROEXAG and its collaborators, not only as potential clients of TIPS, but also in an 
arrangement whereby information might be regularly exchanged. 

F. REGIONAL INFORMATION CLEARING HOUSE 

The Regional Information Clearinghouse (RIC) is a recently-started activity of USAID aimed 
at "collecting, analyzing, and disseminating information on regional issues including trade 
and investment; natural resource management; democratization and municipal development; 
and cooperation and integration. While the RIC primarily audience are USAID missions, 

12 



PROEXAG and collaborators may be able to benefit from RIC as it grows and develops. 
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SECTION IV 
INFORMATION SOURCES OUTSIDE THE REGION 

The project has had considerable experience, over a six year period, in systematically 
identifying information sources of particular relevance to the highly specialized needs of the 
NTAE sector. The main sources of both market and technical information appear to already 
be reasonably well tapped, in most cases directly by the CIC's. 

A. ON-LINE INFORMATION SOURCES 

Despite high communications costs, a number of the CIC's regularly access on-line services, 
particularly to obtain current price data. However, under the new era of belt-tightening 
which the CIC's face, high communications costs - sometimes amounting to several 
thousands of dollars - has become a major concern. Still, as discussed in detail in Section V, 
upcoming developments in telecommunications in Central American will likely lead to 
decreased costs while simultaneously opening tremendous new possibilities via the Internet. 

Connection charges to points outside Central America run US$O.75 to $1.10 per minute, as 
discussed in mote detail in Section V. If one is willing and able to pay such a rate, it is 
possible to connect to one of major information providers selling access to databases. These 
"one-stop providers" include Dialog, Dow Jones News/Retrieval and AT&T's Easy Link 
Service. Each of these providers offers access to dozens if not hundreds of specialized 
databases, which are typically owned maintained by companies other than the providers. 

Dialog for example, provides access to more than 25 major databases relating to agriculture 
and the food industry, including AGROCHEMICALS HANDBOOK, CAB ABSTRACTS, 
LIFESCIENCES COLLECTION AND CRIS/USDA to name a few. It is important to note 
that in addition to paying the US$0.75 to $1.10/minute charges for a connection outside 
Central America, there are additional charges to run a search within the databases. For 
example, AGRIBUSINESS USA charges $1.60/ minute, while AGRICOLA costs $0.75. 

The number of on-line commercial and public databases now ranges into the thousands. Of 
these, only a small portion is of direct relevance to the NTAE sector. Annex E contains a 
list of data 
bases extracted from the International Trade Center publication "Selected On-Line Data 
Bases for Trade and Promotion Activities." Also included are principal international and 
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national (Costa Rica) databases offered via RACSA throughout the region. Perhaps the most 
comprehensive coverage of currently available data bases is the Gale Directory of Databases. 
The July 1993 version of this directory gives details of thousands of databases including
those available on CD-ROM, diskette, magnetic tape, handheld, and batch access database 
products. 

A visit was made to the central office of SICE, Sistema de Informaci6n al Comercio Exterior 
run by the Organization of American States in Washington. SICE offers up-to-date, as well 
as some historic information covering the U.S.: the U.S. Harmonized Tariff Schedule, 
monthly imports and exports statistics, directories o importers and exporters, business 
opportunities (trade leads), wholesale prices and other market-related information from 
USDA (for example, crop statistics), the U.S. Code of Federal Regulations, and the Federal 
Register. U.S. maritime bills of lading for imports and exports can also be accessed for an 
additional charge. SICE staff will also carry out special consultations. 

Similar, though much less comprehensive, information is available for Canada, Mexico and 
Brazil. Coverage for these and other countries will expand. SICE does not translate the 
information received and therefore the languages include English, Spanish and Portuguese. 
The fact that the bulk of information currently in the data base covers the U.S., and is 
therefore ir English, limits the value of SICE to many users in Central America. Access is 
via Sprintnet. On-line charges are US$0.67/minute, excluding communications fees. 
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B. INTERNET 

According to Dr. Vinton Cerf, the President of the Internet Society, 

The Internet is a global network of networks linked by means of the TCP/IP and 
other protocols. The system incorporates thousands of networks, hundreds of 
thousands of computers and millions of users in several dozen countries of the world. 
It is a grand collaboration involving private nets, public nets, government and 
industry sponsored nets whose operators cooperate to maintain the infrastructure. 

The Internet system is now poised for a rapid expansion during the final decade of the 
20th Century. As networking, personal computing, workstations, mobile 
communication and distributed computing become more widespread and as 
information in digital form becomes the norm, the utility of systems like the Internet 
will rise dramatically.3 

The Internet is a "network of networks" which allows access to literally thousands of public 
and private databases, many of which can be tapped free of charge. It also provides the
 
possibility to send e-mail to literally millions of addresses. 
 Already with millions of users, it 
is growing exponentially, and is expected to be a major feature of telecommunications well
 
into the next century.4
 

As of this writing, Internet is not available in the region in a cost effective, real time mode. 
When available Internet will allow access to literally thousands of public and private 
databases, many of which can be tapped free of charge. Using "telnet", it is possible to log 
on directly to other computers in the system. Using file transfer protocol ("ftp") it is 
possible to transfer files from one computer to another. This means that many public archives 
of files which can be down-loaded to one's own computer free of charge. It also provides 

3 Quoted in Internet: Gettincr Started, SRI Internet 
Information Series, Franklin F. Kuo, Series Editor, PTR Prentice 
Hall, Englewood Cliffs, New Jersey. 

4 One observation on the Internet's phenomenal growth rate,
perhaps appropriate in the context of PROEXAG, is that "if it
 
were an eggplant we'd all be in trouble." (Quoted in The
 
Internet Companion, by Tracey LaQuey and Jeane C. Ryer, forward
 
by Vice President Al Gore, Addison-Wesley Publishing Co., 1993.
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the possibility to send e-mail to millions of addresses around the world. Bulletin boards exist 
which allow discussion forums for "news groups' or people interested in a particular topic. 

Steps should be taken to enable the CIC's to tap into the Internet's vast resources as soon as 
possible. This means PROEXAG staff should sign up with HuracAn or Nicarao and then 
become familiar with use of the Internet. The next step is to further identify what resources 
might be particularly relevant for the project and the CIC's. Annex F contains lists of some 
of the databases and bulletin boards relating to agriculture which have been identified by the 
Information Specialist at Chemonic's Washington office. 

Direct dial-up access to the Internet via RACSAPAQ should become available to the public 
in Costa Rica within a few months, and in other countries soon thereafter. As a result, other 
Internet tools become available (telnet and ftp), even more possibilities will open up. 

C. USDA LARKET NEWS SERVICE 

USDA's Market News Service is, and will likely continue to be, the primary source of 
current market price reports for the CIC's. The various firms such PRONET and AgriData
which collect and "re-package" USDA reports have been used by the project and its 
counterparts for a number of years. USDA reports can also be accessed free of charge on 
the Internet, typically via the State Extension Marketing programs of Land-Grant 
Universities. However, the coverage on these systems is often somewhat specific to markets 
in a p.rticular part of the country and sometimes are not as regularly updated as the 
commercial providers. 

Close ties between the Miami office of the Market News service and PROEXAG have 
yielded considerable positive results. The staff of the CIC's should be encouraged to contact 
the Miami office (and other USDA market news centers) if questions arise about the Market 
News Reports, and/or to obtain details of current market conditions. This is noteworthy 
since in very near future improvements in the degree of user-friendliness as well more timely 
access to updated CPD data, may well stimulate more demand for the CPD's outputs. 

Staff at the Miami MNS office expressed considerable "iterest in obtaining timely, accurate 
information on produce shipments from CAP. Such advance information could be 
disseminated by the MNS and serve to reduce market volatility. Establishing the system 
would require cooperation by the shipping companies, which would probably not be difficult. 

17
 



Also required is serious support in each country from institutions such as the export
federations. People assigned in each country could collect shipments data as well as price 
and other market information. 

Finally, the Miami MNS staff emphasized that exporters in Central America should be 
careful not to misinterpret reports from the Miami Produce Center. This market is relatively 
small and tends to serve limited segments of Miami markets. 

D. USE OF CD-ROM TECHNOLOGY 

In addition to on-line databases, databases available on CD-ROM represent another important 
relatively new technology which is already being exploited by several of the CIC's. The
 
PROEXAG project has already carried out considerable investigations of data bases on CD-

ROM of possible interest 
to the project. An example of the costs of key bibliographic 
databases covering agriculture can be found in Annex G. Also of particular potential interest 
is the Core Agricultural Literature Project of Cornell University. The aim is to "identify the 
most important current literature available for research and instruction in the agricultural 
sciences' and make these available in full text from on CD-ROM (see Annex H). The end 
result will be the availability on CD-ROM of a huge agricultural library (6,000 monographs 
and 400 journals of five runs) for a fee of approximately $50,000. While clearly an 
investment, this represents a bargain in terms of the volume and quality of publications. 

While it is recommended that PROEXAG and its counterparts make more use of information 
on CD-ROM, further careful consideration must be given to where the databases should ke 
located and how they might be best accessed. 
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SECTION V
 
INFORMATION FROM PROEXAG
 

Almost without exception the staff of the CIC's mentioned the vital role which the project 
has played in helping establish and maintain the CIC's. Among the few criticisms, was 
concern that many of the CIC's have become overly-dependent on PROEXAG. 
Furthermore, the efforts of the Information Specialist, in combination with the experience 
and contacts of other national and international specialists working on the project, appears to 
have resulted in a situation whereby the key information sources are well known to the staff 
of the CIC's and others. 

A. PROEXAG LIBRARY AND DOCUMENTS SERVICE 

The project office in Guatemala operates a library which is well equipped with specialized
books, magazines and publications on key NTAE issues. The two full-time staff members of 
the PROEXAG library in Guatemala regularly fulfill requests for information from the 
federations. The library in turn often relies on the project's Miami office and occasionally
 
on 
Chemonic's Washington office to acquire publications unavailable in Guatemala. Annex J 
presents selected information resources available through the project, including periodicals 
received by the project and a summary of electronic databases and on-line services accessible 
at Chemomic's Washington office. 

Current information, collected mainly by the Miami and Guatemala office, and consisting of 
relevant articles from various trade publications and other sources, is distributed each month 
to the various CIC's as "information packets.' Much of this consists of articles and other 
materials of particular direct relevance to the project, and the information is well received. 
However, much of it is in English, and therefore limits its value. 

Part of the project's support to the CIC's has been to introduce a specialized software library 
management package known as MicroDIS. Following a region-wide training course held 
earlier this year, nearly all the CIC's are using the program. Included in the monthly packet 
is a diskette of MicroDIS listings of materials recently acquired by the Guatemala office. 
This serves to keep the various CIC's informed of newly available information in Guatemala. 
The next step highly useful step planned is to interchange MicroDIS listed inventories of 
materials found at each of the CIC's. At present, there is relatively littie exchange of 
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documents and information among the CIC's, partly due to limited knowledge of exactly 
what information is available at the various centers. 

B. COMMODITY PRICE DATABASE 

The Commodity Price Database (CPD), is a highly useful program developed and tested by 
the project over several years, which allows for detailed up-to-date price histories for use in 
market analysis. The CPD is installed and operational at nearly all the CIC's. Its use by the 
CIC's, although considerable, has been limited somewhat by high staff turnover, by limited 
personnel for mi2ntaining and running it. Still, even where the CiC's are not operaidng the 
CPD themselves, they rely on the full-time CPD operator at PROEXAG to meet their 
datalgraphics requirements at critical points in time. Seasonality also is another factor 
during critical export periods, or at times when management calls for time series data, the 
CPD becomes much more in demand. 

In June 1993, USDA's Market News Service was finally able to provide price data in a form 
(on diskette) which can be automatically entered into the CPD. Until now, all of the daily 
updates have been manual. In addition, as will be discussed below, there are several options 
under which the project counterparts and others could have on-line access to the CPD, or at 
minimum, be able to easily transfer CPD data files to their own computers. 

Although relatively user-friendly, the program has not always been as widely used as it could 
have been due to high staff turnover, and the need to have an in-depth understanding of the 
markets. 

In addition to its work involving the CPD and the MicroDIS package, the project has, and 
continues to play a key role in setting up and maintaining computer systems for many of the 
CIC's. At present, the level of computerization ranges from adequate to relatively 
sophisticated. The improvement of computer-based communications will be an important 
area of emphasis by the project. 
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SECTION VI
 
TELECOMMUNICATIONS OPTIONS
 

A. RACSA (Radiogrkfica Costarricense, S.A.) 

RACSA has operated a public packet switching network since 1983 known as 
"RACSAPAC."5 This has served as the data communications "backbone" in the region,
with nodes established in most of Central America and Panama - the exception being Belize, 
which has its own ighly-advanced system with links via AT&T. The state-controlled 
telecommunications institutions of most countries in the Region offer packet switching and e
mail services using RACSA's network. Revenues generated through the use of the network 
are apportioned according to agreements between RACSA and the telecommunications 
institutions. Although there is really only one major network in the region, the users see 
different facets of it as presented by the telecommunications agencies in each country. It is 
possible however, to deal directly with RACSA from each of the countries. Finally, it
 
should be noted that Guatemala has recently put its own packet switching network into
 
operation, known as "MAYAPAC", but is still closely associated with RACSA.
 

Tbe main services offered through RACSA (via its associated telecommunications institutions 
in each country) of immediate use to the CIC's are RACSAPAQ (data transmission network), 
RACSAPAC (e-mail), and RACSAFAX (fax) all offered as a package, using a user-friendly 
software communications program called RACSACOM.' Other services include direct 

5 Packet switching networks provide a more efficient means
of transmitting data than regular telephone networks which usewhat is know as circuit switching. Hence communications costs 
are lowered. The distinction between the two types of circuits

is not always obvious to the user since regular telephone lines
 
are generally used to link the user's computer to the nearest
 
connection into the packet network.
 

6 The services offered in each country are similar, but do 
vary (see Annex J). The differences stem from different
 
installation fees, and different percentage cuts received by the

local telecommunications companies for providing access to RACSA.
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satellite communications for high-volume users, as well as telex and telegram. Annex J
 
contains details of communication costs using the various services for each country in the
 
region. 

RACSA's packet network has direct links to a number of major international networks such 
as AT&T, Tymenet, and others as shown in Figure 2. This means that there are few
 
limitations in the region on access to on-line data bases around the world. 
 The same holds 
true for e-mail. One important exception is that at present the public has no direct 
connection to the Internet, although it is possible to send e-mail to Internet connected 
addresses. A number of the major academic institutions in the region currently have Internet 
(nodes)and their numbers are expanding. As noted earlier, RACSA plans to offer 
Mcommercial" access to the Internet (i.e., for the general public) by September-October, for
Costa Rica. Expectations are that other countries in the Region will follow suit by early to 
mid-1994. 

RACSA personnel expressed keen interest in working with PROEXAG and its associated 
CIC's. Specifically, it can take steps to ensure that all hardware and software is in place in 
those CIC's that are not yet fully using RACSA's e-mail and packet switching services. This 
can be accomplished either directly by RACSA or via the national telecommunications 
institutions. 

Also, and more importantly, RACSA is ready and willing to help establish appropriate 
interconnections between the various institutions. One possibility would be to build a 
regional data base stored on RACSA's computers which could be accessed from all the 
CIC's. RACSA has substantial expertise in designing, developing and operating public (and
private) data bases, for example for Costa Rica's Stock Exchange, and for a number of 
banks. 
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fig 2 rasta pack?? 
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A bibliographic data base recently designed for the Centro de lnfonmaci6n Tecnol6gico of 
Costa Rica appears of interest not only as a potential source of bibliographic information, but 
also as a model which could easily be adopted by the federations. These data bases provide 
a user-friendly resource for bibliographic searches. Using the same, or a slightly modified 
data base structure, bibliographic listings from each of the federations could be read into it. 
This would form a central data base which could be easily and economically accessed by all 
the CIC's. 

B. tIURACAN PROJECT 

Huracdn is a nonprofit project of the Fundaci6n Nahual in San Jos& Huracdn offers e-mail 
access to the Internet, as well as conferencing, and operates public databases. The costs of 
communicating through HuracAn are quite low. There is a $US30.00 start up fee, and a
 
minimum monthly charge of $2.00. There is a connection charge ranging from $4.80 to
 
$6.00/hour, depending on the country. 
 For e-mail messages sent or receivedfrom outside the 
system (outside Central America), there is a 
$0.10 charge plus $0.20 per kilo character. Messages sent within HuracAn are not charged 
per kilo character, and only the connect time is paid. HuracAn will also set up and operate a 
public database on its own system for an initial fee of $200.00 and a monthly payment of 
$100.00. More price details can be found in Annex K. While the system certainly appears
 
economical, it has a few drawbacks. 
 There is no direct access to on-line databases outside of 
HuracAn itself. This is because the system makes connections into the Internet only twice 
daily. Also, only text files can be handled. However, HuracAn does plan to offer direct 
on-line access to the Internet (telnet and FTP) within a few months, and will also allow for 
transfer of binary files. 

C. NICARAO PROJECT 

Like HuracAn, Nicarao is run as a non-profit project. It is one of ten nodes on an 
international network called the Association for Progressive Communications. For very 
economical rates, users can have e-mail service with links to In!,rnet, Bitnet, MCI mail and 
others. Nicarao has prepared an interesting comparison of costs of using their system versus 
sending a fax (Annex L). A two-page fax sent from Guatemala to the U.S. costs $9.00, 
while the same message sent by e-mail via Nicarao would cost $1.63. The costs wilhin 
Central America are also substantial - $3.00 by fax ($4.20 in Panama), compared with $0.35 
for the e-mail message. More details of Nicarao's tariffs can be found in Annex K. 
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D. FRONT END MAILERS 

The combination of RACSA, Huracn and Nicarao, give several immediately available 
alternatives which could greatly enhance communications among the project and its 
counterparts, and at the same time substantially reduce communications costs. Another 
technology which might be considered is the use of front-end mailer software and networks. 
These are state of the art software which fully automates e-mail systems, which are highly
user-friendly and reduce on-line time, thereby reducing costs. The mailers can be used for 
access to any network on the Internet. A user can "transfer private mail (and often files too)
to/from users on these networks, and participate in public conferences". One possible use is 
to program the software to send messages and files during off-hours. For example, 
RACSA's rates drop from $0.75 to 0.35/minute in the evening hours. 

E. COMMERCIAL INTORMATION SERVICES 

At present, Central America has several of commercial providers of electronic mail and on
line access to information services. However, the costs are high. SprintMail charges an 
initial $250.00 installation fee, and connection charges of US$1.10/minute from 6 am to 6 
pm and US$0.73 at other times. For e-mail and fax transmissions there is an additional
 
$0.18 per kilocharacter. An account with SprintMail allows access to many major
 
commercial databases in the U.S. and elsewhere.
 

Delphi quoted a $485.00 installation fee plus a charge of $485.00 for what appears to be 
electronic mailbox, which presumably should have been part of the installation fee. After 
these initial charges, there is a $0.50/minute connection fee plus whatever costs are involved 
in entering the more than 1,500 databases available. 

A somewhat more economical arrangement is offered by RACSA. Charges are 
approximately $30.00 for installation, $12.00 per month and $0.75/minute for connections 
outside of Central America. As is the case for the other carriers just mentioned, additional 
fees may be required for tapping in to commercial databass. 

F. ALTERNATIVE USES OF TELECOMMUNICATIONS BY PROEXAG 
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There is keen interest in increased interchange of information among the various federations. 
This seems to have grown partly as a result of informal ties established among attendees at
the several training sessions held earlier this year. Therefore it appears that as a first step, 
an e-mail messaging system tying together all the federations could have a very important
impact. The technology is readily available and inexpensive for communications within
 
Central America.
 

Several possibilities currently exist for the electronic transfer among the CIC's of data files. 
Information transferred might include price updates for the CPD, MicroDIS reference files,
and documents in electronic form (either documents in already in electronic form, such as 
reports of the project, or scanned materials). 

One of the simplest and most economic means to send files would be using the combination 
of "front-end mailer" software and the extremely low cost transmission lines offered by 
Huracn. 

Another possibility already discussed is to make use of a "public" data base as offered by"

either RACSA or HuracAn. 
 RACSA's extensive resources and expertise, willingly offered 
at very economical rates, probably gives it the advantage. HuracAn rates are considerably
cheaper, but Huracdin will not likely be able to as much service in terms of establishing and 
maintaining the database and offering trouble shooting to the federations. 

A third possibility is to set up a central on-line database at PROEXAG which could be
 
accessed by the CIC's and others. 
 One simple way to implement this would be to allow
 
users access to the central computer using commercially available software such as PC
 
Anywhere which allows remote log in. 
 This option would perhaps give more control arnd
 
flexibility over the future of the system. 
 For example, the system could eventually include 
information stored on CD-ROM, which could be transmitted to the CIC's. However, the 
project at present probably does not have the personnel and other resources available to 
design, implement and maintain such a system. 

With direct dial-up access to the Internet fast approaching in the region, it is highly
recommended that the project staff become familiar with this incredible (but not so user 
friendly) technology. The Information Specialist and/or his assistant should receive training
in basic uses of tl'e Internet. More investigation should be carried out of resources available 
via the Internet which might be of particular relevance to the NTAE sector. The staff in the 
Miami and Washington offices, who already have some experience in this area could assist. 
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The basic skills could be acquired and the relevant resources identified in the near future in 
preparation for the direct connectivity to the Internet which is expected soon in the region. 
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SECTION VII
 
CONCLUSIONS AND RECOMMENDATIONS
 

There are wide differences in the state of development of CIC's - ranging from the highly
sophisticated to the rudimentary. Still, the information needs of the NTAE sector appear to 
be generally well served, thanks to the concerted efforts of the CIC staff members, and the 
support of PROEXAG. Decresed availability of funds at the export federations and the 
eventual winding down of PROEXAG pose serious threats to these relatively well-functioning 
systems. The CIC's will need to take full advantage of emerging information technologies 
and to collaborate much more closely as a group. 

Given the highly-specialized nature of the information collected and disseminated by the
 
various information centers in the region, there is considerable room for improved

collaboration between them. 
 The PROEXAG project has, znd should continue to play a key 
role in facilitating this process. 
Technology is currently and readily available in the region which could greatly enhance 
communications among the project and its counterparts, and at the same time substantially

reduce communications costs. 
 Full public access to the Internet will become available in the 
region in the coming months, thereby tremendously expanding availability of information to 
the project and the CIC's. 

RECOMMENDATIONS: 

1. Management of the export federations must give much more priority to the CIC's. In 
a few cases, top management has recognized the importance of information and has given
full support to insuring that the CIC plays a vital role in the future of the institutions. In 
many other cases the CIC seems to be considered a place where old documents are dumped. 

2. Cooperation among the CIC's should be significantly and systematically strengthened: 
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a. PROEXAG should take the lead in ensuring that telecommunications 
technologies already available in the region are used in order to provide an efficient 
and low cost network among the CIC's and to the rest of the world. 

b. A regional meeting of CIC staff should be held as soon as possible to explore
in detail the question of increased information interchange among the CIC's. This 
meeting could also examine existing and new sources of information relevant to the 
NTAE sector, and provide training in some of the areas noted below. 

c. The various institutions where the CIC's are located should reach an 
agreement as to the basic rules for sharing of information. The coverage and level of 
formality of such an agreement would be worked out at the regional meeting. 

d. The staff of some of the more experienced CIC's should visit the CIC's 
seekirg assistance. Alternatively, staff from the "weaker" centers might well benefit 
from seveial days of a wefll-planned study tour to sister CIC's in the region and 
elsewhere. 

3. The project in the past played an important role in the computerization of its 
counterpart institutions. Assistance in information technologies should continue, with 
particular emphasis on improvements in telecommunications: 

a. As a first step, a communications system tying together all the federations 
could have an important impact. The technology is readily available and very 
inexpensive for communications within Central America. Working with RACSA is 
recommended since it can offer a "package' of communications options - e-mail, fax, 
and data transmission - all presented to the user on one easy to use menu. The cost 
savings to PROEXAG and to those federations not already subscribing to RACSA 
would be substantial. 

b. A second step would be to build a centralized data base accessible by all the 
various parties. This could be accomplished with the assistance of RACSA, HuracAn 
or Nicarao. Alternatively, the project may establish and maintain its own database. 
The 'front end mailer" technology also merits further consideration. 
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c. The PROEXAG Information Specialist should immediately take necessary steps 
to establish access to Internet, and become familiar, with Internet resources which 
appear most useful to the CIC's. The staff at the CIC's will later require significant 
training in order to make full use of these resources. 

d. The Information Specialist at Chemonic's Washington office should be called 
upon for assistance during this start up period with the Internet. He could also be 
called upon more regularly for general information requests from PROEXAG and the 
CIC's. 

e. Daily market price data and the CPD should be made readily available in 
electronic form. Many of the CIC's can no longer afford to access the commercial 
providers of price information in the U.S. 

4. One ef the recommendations of the region-wide training course held by PROEXAG in 
May 1993 bears repeating: "The majority of staff of the Commercial Information Centers, 
Libraries, and Documentation Centers are relatively new and need reinforcement in the area
 
of Library Management, as they themselves indicated. It is therefore recommended that the
 
services of a specialist in this area be obtained in order to provide training...". 

5. Areas where staff expressed interest in further training include: computer training 
(software manipulation, updates on telecommunications technology, on-line data base 
searches, etc.), training in international commerce, agricultural market analysis, and time 
management. 

6. The project should help ensure that PROEXAG staff and others from the CIC's keep 
fully in touch with other libraries and information networks in the region such as REDNIA in 
Costa Rica. 

7. Several institutions specifically requests in building up and better organizing their 
information centers. This could be through a combination of study tours, for example to the 
ITC headquarters, visits to information centers within in the region, intensive technical 
assistance provided by outside consultants and/or more experienged staff members of the 
CIC's. 

8. More attention is needed to acquiring current marketing information from Europe. In 
addition to PROEXAG's experience and contacts in European markets, the recently-initiated 
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project of the Gremial in Guatemala and the EEC should also be requested to assist in this 
matter. 

9. More attention needs to be given to making documents available in Spanish, both at 
the PROEXAG level and at the CIC's. 
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ANNEX A TERMS OF REFERENCE FOR THE ASSESSMENT
 



In January of 1992 the project sponsored a meeting at which all of the USAID 
missions and the project coaunterpart organizations were represenied. In the course of 
the meeting it was observed that the non-traditional agricultural export supp ."t
organizations are in transition. That transition, linked to the reduced support from 
USAID and other donors, includes a changing mix of services offered by these 
organizations to their client groups. It was universally acknowledged that one area in
which these organizations should not retrench, but rather expand and improve inter
country coordination is in.tl,.. ar-.ef infor,tion sr'vic.s, It was also suggested that 
project support in this area receve greater attention because of the incrcased need 
among project counterpart organizations. 

The project is in a unique position to provide a regional perspective to information 
services and the link between the region and information opportunities in the rest of 
the world. While the project has always had a component for supporting the 
information services of its counterpart organizations, this assignment is intended to
 
address the elevated concern and opportunity that currently exists in the region to
 
improve and refine the information services and information access of the NTAE
 
sector of the region.
 

This assignment will consist of a number of components: 

1. 	 Information services assessment of each of the project's counterpart
 
organizations. This component of the assignment will require a visit of the
 
consultant to the offices of each of the project counterparts. The object is to
 
evaluate the information services being provided, the current access to external 
information sources, and the capability of the organization to support 
additional information providing services. 

2. 	 Asscssmcnt of information sources in the rcgion, modcs or acquisition, and 
opportunities for sharing. This component of the assignment focuses on 
information options that exist here in the region, but which may not be fully 
utilized by the project counterparts. The opportunities will be evaluated as
well as the access modes possible. This aspect of the assignment will include 
consideration as to what kinds of information are available at the various 
project counterpart organizations and describe the best options for facilitating 
an exchange of information among the same organizations. It will also include 
a census, to the extent possible, of information sources in the region, a 
description of the kinds of information provided, on what schedule, in what 
formats and accessible under what conditions. 
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3. 	 Assessment of the extra-regional information sources regarding their usefulness 
to the NTAE industry and assessment of amounts the best modes of access. 
This component of the assignment will evaluate both electronically accessib!e 
information sources as well as non-electronic sources. It will include an 
evaluation of what mix of sources might best be adapted to the needs of each 
of the project counterparts. This component of the assignment will include an 
assessment of the growing on-line data access options and information sources. 

4. 	 Assessment of the information providing services of the project itself and how 
those services might be better tailored in mix and mode of conveyance, to 
better serve the region and better leverage the capabilities of the project 
counterpart organizations. This component of the assignment will include an 
evaluation of the relationship between the project and the support office in 
Miami to suggest how to most efficiently capitalize on the strengths and 
opportunities available at each office. It may also include reaching back to the 
Washington office to suggest the best mix of services among those offices. 

5. Assessment of the communication options available in the region. This aspect 
of the assignment is targeted at identifying the most efficient mechanisms for 
communicating within the region and to the rest of the world. It will involve 
an evaluation of the electronic communication options (telephone, fax, 
electronic mail) and their costs, as well as suggest the best mix for lowest cost 
communication of information in the region and to extra-regional sources. 

6. 	 Attend the project's 2nd annual regional meeting, to be held in Costa Rica in 
September, to report to the USAID mission and project counterpart 
organizations the findings from the assignment and make suggestions as to the 
kinds of coordination that are suggested among the organizations to maximize 
the use of their resources and their access to information sources. 

Expzated Results: 

It is expected that this assignment will respond to the requests of the USAID missions 
of the region as well as the project's counterpart organizations to improve the 
information available to these organizations, enhance their ability to provide them to 
their clientele, and do so in a way that is efficient both in its cost and timeliness. 

A final report is required. The report should make genera recommendations and 
assessments. It should also have stand alone sections that are specific to each of the 
project counterpart organizations that can be distributed to them independently from 
the rest of the report. 
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Computers
*Storage (CD ROM, HD, etc)

Software 
* Modem, 

fax 
Sphone
 

Relationship with other departments
 
* Inforrr~ica 
* Statistics 
*Export promotion
* Marketing/PR
*Ott= 

Financing
* Where 

* How much 

* Fees charged vs. costs 
* How determined fees 

* Funding situation 

*Sustainability 

Marketing of Services? 

* User feed back? 

How currently market? 
* What are possible things could sell? 

Greatest strengths? 
Problem Areas? 

Recommendations? 



ANNEX B GUIDELINES FOR INTERVIEWS WITH CIC's 



Guidelines Used in Interviews with CIC's 

1. Organizational Structure 

* Management lines of command 
* Staff Numbers 
* Mission statement 

2. Resources & Activities 

* Describe resources 

-Books 

- Periodicals
 
- "Gray" literature
 
- Microfiche
 
- Electronic/data bases 
- Audio/visual 
- other 

" Physical plant 

* Sources: 

-Local 
- Regional 
- International 
- Internal (from within) 

* 	% Coverage Agriculture
 
- % NTAE?
 

* Catalogue/reference system/bibliographv 

* Access to users 

* Describe users in detail 

Records kept? 



* Types of info most in demand 

* Basis for determining info products offered 
* What is relation with PROEXAG? 

Staff training 

" Current 
* Perceived needs 

Computer/communications equipment 

* Computers 
* Storage (CD ROM, HD, etc) 

* Software 
* Modems 

* fax 

* phone 

Relationship with other departments 
* Inform~tica 

* Statistics 
* Export promotion 
* Markedng/PR 

* Other 

Financing 
* Where 

* How much 

* Fees charged vs. costs 

* How determined fees 
* Funding. situation 

" Sustainability 

Marketing of Services? 
* User feed back? 



* How currently market? 

* What are possible things could sell? 

Greatest strengths? 

Problem Areas? 

Recommendations? 



ANNEX C PRICE LIST OF SERVICFS OFFERED BY ONE CIC
 



cXDIMz
 

CzRO Dz Domc mAcow x 1npOwaCiOu DE KERCAD0S
 
GRIZAL DZ 33POIUU9 

Ds r0 TVADICIO IZS 
Idificie Cdwe do 3nduetris

ku , "-2 Sa 4, NO. Nivet 

ToLs. 3"673 at 7; Fax 37949 
bmtwaz Ciud 

Amie 19 

LIMT =1 .EMCI
DOCUNIUTOW M V3M
 

LOS PRECI08 90 INMCW M V
 

EatudLo do Pr dicida y Eortecidn do 
FOLLAJZ CORTADO an Guatemala 
/PRODECORP (2 Volumenes) Q. 125.00 Q. 200.00 
Cada Volumen Suelto Q. 70.00 Q. 110.00 
Estudig de dion y .EX>racifndo 
PLAMTAS ORKAHENTTLES on Guatemala 
/PRODECORP(2 Volumenes) Q. 125.00 Q. 200.00 
Cada Volumen Suelto Q. 70.00 Q. 110.00 

g do M o, T6cnico y Financiero"
 
do la Pinienta Nogra/
 
MAGA-PRODAC-PRODE Q. 30.00 Q. 60.00
 
Zetudio do Prefactibilidd del Proyecto
 
OCultivo, Industrializaci6n v Comercia

lizaci6n del Jocote xarajon"
 
MAGA/PRODAC Q. 30.00 Q. 60.00
 

gulas do Pxdgit Mnj ot 
Cosecha y Hetr.qL do: Q. 20.-00 Q. 20.00
 

1) Ajo
 
2) Alcachofa
 
3) Frambuesa
 
4) Pepino
 
5) Radicchio
 

1 Cu2ltiy do Aguacate Q. 50.00 Q. 40.00 

El 1 jyv del Pashte Q. 40.00 Q .70.00 

E1 CUjtjM del Jengibre Q. 50.00 Q. 80.00 

7,l Qjjtivo del Ajo Q. 50.0. Q. 80.00 

Perfil do Champinones Shiitake Q. 15.00 Q. 20.00 

BEST AVAILABLE COPY
 



,kccxou aAGxRjzN 	 AR 

Perfiles do: 
 Q. 10.00 
1) RAzbutan 
2) Lychee
 
3) Mangoxt&n
4) Maracuyd o Fruta dela Pasi6n 

nu dedi 	 a anta dTratauionto Rdrotdrm±o do Xango.
Informe do Factibilidad Econ6mica(2 Volumenes) 


Q. 80.00
Cade Volumen Suelto 
 Q. 50.00 


Gula do jik-tr del &up&rrag@/Exotica 

0. 15.00 


Parapila la Conercllizpci6ndel Zaplrrago 

Q. 15.00 

Q rrctice para Ia ragidn do Frutasy Vegetales para el. wercado de E2 aLtwPROEXAG 

Q. 5.00 


Ty Abalj j do Futas do Z prz
 
QGTS 3.00
.
 

Manejo Recional de PlagaA 
en Arveja
China/ AR? 
 Q. 15.00 


Wuae ErAct _Aeja China/ para el Cultivo doA"? 0. 5.00 

EnvasO y QerAcIonoej do Rubalajo do
Frutamy Hortalizas- 7.00
d -, de Productos Hortofruticolas 


0. 9.00 

erilQmui
-Ctl=Ofertaemada
192 
 Q. 60.00 
L R do Comanis Participante. 
 Q. .15.00 

en Ruedmd Neoc 
 AM Z 92 Q. 15.00 


PolletoPromconal do Frutas,y Nuecea Zspocles 
aolieto Promoc1onal do Piantas Q. 15.00


Ornaaentales 

Q. 15.00 


PeasticLdas Aprobados par la EPA,Actualizacidn 4/93 (Cada Uno) 
 Q. 20.00 

Q. 15.00 

0. 140.00
 
0. 75.00 

0. 20.00
 

Q. 20.00
 

Q. 7.00 

Q. 5.00 

Q. 25.00
 

Q. 	10.00
 

. 0.00
 

Q. 12.00
 

Q. 70.00
 

Q. 25.00
 
Q. 25.00
 

. 25.00
 
Q. 25.00
 

0. 25.00
 

BEST AVAILABLE COPY
 



'sICcIiOI PRODUCT8 KXANUACTUAD0I s0 
AGREXADO6 A QMAOPerfiles do Mercado do Productos con Potencial pare Exportaci6n alos Estados Unidos/Ernst & Young:
 

- Vol. I ResuNon del Proyacto
 
- Vol. I Anlisis de Duanda 

1) Accesorios do Madera
 
2) 
Casetag para Guardar Herramlentas
 
3) 
Comida Procesada rtnica y Especializada

4) 
Envases Metdlicos Decorativos
 
5) Guardafangos

6) Monturas y Guarniciones

7) Recipientes Pldoticos par& uso en *I Tren do Hontaje
8) Servicio do Procesamientoo do Deato 
 .... 
9) Tarjetas do Ocasidn
 
10) Muebles de Metal para Usoo 
 l -Jardin y Patio
 

Estudio Completo

IVol.1 y I + 10 Perfiles) 
 QG. 200.00 0. 300.00Perfiles Sueltos 
 Q. 30.00 Q. 45.00
Vols. I y 1I Solaiente 0. 50.00 Q. 80.00
 

DATA ENTRY/ I.E.S.C. 
 Q. 30.00 Q. 60.00
LECTRONIC ASSDM'rY/ I.E.G.C. 
 0. 30.00 Q. 60.00
 

ianeJar con Seguridad M:aginas para
Trabajar la Kadera 
 Q. 10.00 0. 15.00
 

Folleto, Promoconales do:
 
Electr6nicos 
 Q. 10.00 Q. 15.00Artesanias 
 Q. 10.00 Q. 15.00
 

Material APPAREL '93 Q. 20.00 Q. 30.00 

UJIadi2 de la Cormetitividad

Internacional de la Zmpresa/F.e^ico Qe 50.00 Q. 70.00 

63CiO9 HDROBIOL 10Gof: 
Establecimiento do Unidad Productora
 
do Camar6n en Cautiverio. 
 Q. 20.00 Q. 30.00
 

Plan Regaonal do Ordenaci6n y Desarrollo 
de la P 
 on el istmo CentroAmericano
 
PRADEPESCA 
 Q. 20.00 . 30. 00 

Suscrici6n 
Anual Boletin Bimensual
ACUIIOTXCIAS/ Local Q. 100.00 v. J.UU 
-Sucrnci6n Anual Boletin BimensualACUZNOTICIAS/ Extranjero $." 40.0Ejemplar ACUINOTICIAM Q. 20.00 Q. 25.00 

Folleto Promocional del Sector Q. 10.00 Q. 15.00 

"EST AV/\IL43LC Co y 

3:
 



TXnnado nyvestigaci pare .l 
FJcimient do una Cosercialtga

dora en Guatemala/R & R 
(2 Volumenes) 
 Q. 125.00 Q. 200.00
Cada Volumen Suelto 
 Q. 70.00 Q. 110.002WA para Ejblc una CossrcialL
sadora/ 	R & R 
 Q. 25.00 Q. 40.00
 

Mmal del Zxportador 
 Q. 22.00 


do la E sobre ServLcLos 
y Politicas BancarLas en Guatemala Q. 10.00 

al C6dIgo do Trabajo 	 Q. 5.00 

do la Lay do Apuas 	 Q. 5.00 

ESTANIZTICA
 

&adjLU del Comportamiento do las
 
portaciones do Guatwela,


1980-1989 
 Q. 15.00 
Anisiia del Comportamiento do lasExportacoones do Guatemala,1982-1991 
 Q. 30.00 


Estadleticas do Exportaci6n agrioolas

do Guatemala, 1983-1991 .. 
 15.00 


DIRECTOR O9
 

Directoeio do A 	 1992 . .'Q. 50.00 

Llta.o 	 de Agr~nioad, con direcci6ntol6fono 
 Q. 70.00 


Lisa 	 do Miados, con Producto,

dirocci6n y tel6fono 	

. Q. 105.00 


L/ili.d 	do Comlsi6n AarO o do la 
Qnd Q. 28.00 

t do Corm. Mnufacturas 
Co. Ridool6gQ,-Co.Muebles 
 0. 14.00 


Listado de Agremiados Por Product= 0. 175.00 


Listeo 	 por Producto Indv dual Q. 7.00 

Lia.o de Agz2MJ en RtLqueta Q. 180.00 

0. 22.00
 

Q. 20.00 

Q. 8.00
 

Q. 8.00
 

Q. 20.00
 

Q. 40.00
 

Q. 20.00
 

Q. 75.00 

Q. 	 80.00
 

"
 
Q. 120.00
 

Q. 32*.00
 

• " " 
0. 16.00
 

Q. 200.00
 

0. .8.00 

Q. 220.00.. 

BEST AVAILABLE COPY 44 



LISTA DR PBSTXCIDAS APROBADOS POR LA IPA
 
A ABRIL 1993
 

- ArveJaFrescat Arveja Dulce y Arveja China
 

a Frambuesa, Boysenberry y Mora
 

hanAno y P1niAMnj
 
W AZ.A (Squash): 
Winter Squash (Acorn, Butternut, Nspagotti,
Ayote) y Summer Squash (Zucchini, Amarillo, Patipan) 

xjote Froes: Green Beans, Snap Beans, String Beans, French
Beans,. Pole Beano, Lima Beans. 

Lin (Limes): Limdn Persa y Limdn Criolio
 

- eldg: Cantaloupe, Honeydew, Crenshaw, 
 Persian, Casaba.Canary, Sandia. 

Prgductos Bulbos: Bulbo seco do Cebolla, Cebolla 
Verde.
 
Puerro, Chalote y Ajo.
 
Ralces 3 TEbrculos: Camote (Batata), Malanga (Quinquique,Taro), Ralz do Chayote (Choncho), Tuca (Cassava, Caxcamome),Yautia (Tiquisque, Quequexque, Oto), Name (Tus)
 
VegetalesBrsica 
 : Brocoli, Col de Bruselas y Coliflor 
-V~etaies deHoJa: LecLuga, Endivia y Espinaca 

PSF1T AVAILABLE COPY
 



ANNEX D "TIPS"BROCHURE
 



T. TECHNOLOGICAL Dd 

PROMOTION SYSTEM 

With tt Cooperation ofthe: 
European Economic Comninty 

TIPS Credntials 

vad* 2DD Uorodbs oo drfeg
aid wpin14 sodord bLA.Ws ki., 

Tips 0& t4rAM 

*17axros wad ovwg 	 dedote C 4 

0os otb id bb*nke ftyer

ondmced his ~wx. ~ es t -be I ~ .this 

0 vWe 10.000 Copniesz 	 In the A tfred fkid*orDavakcT*rmogwma 1umA~ ~cqx~u ~ of tu sponsored inIormodta neMuod+ on trade ond 
: Wh__Ib±rtx.t GIM ISWoWpcr4ttivboWg aWdf

and rja-.- - bwscb. QT*V~ dvmopng ccn4 
- -Mmt b~ode req~st from t Irdsotlmd 

caX&to dvdsmejcin~ do=xki rk of 
W~n oWwnoonWIP .~r alsod 	 dv&f wxcoLTPstWaank In users Inov 6Scvibies dito-. rt 1982 it =vrnwid "mC~dcInOcwber 19W6. As It

Po of bwthe & WPWLds Its Wv In dihi . , TV'S (*rS to 
frormsr* reodi kIs via'osf fidono, ttvoL0* 501, or k3 pradjoas aid shMces. UL~th %VpCtfrmm* -04 5.00D0 s s1 S to TMP Mimos &-r~ v9rgactons orld WaXtiie. Tips Uflbulletins from someo .000 Paying epand It p~'gun booring in I99. to ,a

saksotb.~.ccunties. 

Sectorcal ARe* ~s 	 ~ .4 
9 Ogo-Ickatrig 	 ac Tips-	 acies 

0-genoeralbus ness opportunities 

"'biotechology 
 -*business 

I-	 -ulig&cntvto Information Focus 
* dienico -. 

" electronics *prodc*.cs ornd svices*dmtcrtotwt 
" 60rg COmrfldl technbvges 
" fisheries .4opportunities 	 for Joint ventures 

* PrOC~S5Iflg* owu and tednicol services
* uohIlnery 	 bodtr* and technology eVtent 

* mining GmetallrvW* 	 iInInjor tondier 
'ftokzProOWuneret 	 needs oftRUN oger 

.7*.t~od. a d o nds ~ ibtl 
* 	p co~'*. p~flitSandmcget Iforatin

*resea d and development 
inMPOtttOU needs ftm 	Indumbionzed 

*~tetII~* * .-	 Ctilews 

BEST AVAILABLE COPy 

International Support 

*'Snm1964.TIPShietyd9~t
of the go0e tor= ye h 
90vw"- t Of 011MI pofticipodng 

o44$b fti 

TIPS has mohoovd a usoedogut krm 
Europe c~on o rdc Coww wu*to 

espcrsoen 1ALcuSn 
... IW2 719Mt 

*oo9) 	 imfI ISmsdRo 
9wrriwt of the NWew ~anad a 
Veda!r from do.Wrrw ofFu 

~In9vi 

TIPS hos ovged vortous coad-Nartsoi 
ogeerr-ns utd hitemadond a~vxies 
an-d aor Lcdlor Sudi as LNW). UNE.C.UCTO .7ChmesoCO~ve E. RTDE. i-77 oChwbm 

Information Service 
*di~ rw~~bfel 

dolly or eeky bktf 

queeyrponse 
* prodct promotIon 

# buslness tocilitotion
 
ore
 

* tersec cn ddwith orese
 
*t~eadddin(ine
 

* specinc ond timel informcotion 

* bi-Pngud informotioA service 

*dotobose of offors from develo-

Pl onre 

,
 

http:prodc*.cs


W cis QDOOO ohftmy dwmyuw Ds&16. ISh mx n1 

-'oTI S ... W4 cedowt ok r~o sd dm 
dP17s tra*mea& ~u~TpoMccd* a10 Nd a1 ceswe4 


*do mmmkod ku94viaks imhoocs
voat 

voor sw Eo" do evnW onalacordof .. W do. P-* d ofol ft.od IM a19 

V dw-dymdawwwn~zl.VSmi * &M1991, TIS M"k~ bit"&A Indx 

aLsboledna TIPS alasnLw~ra pv, 0w~=dn ddm TIPSvdWOan iits ds 6Spolmco tn lr*.90(ba f Col.' Lr~ ldoa*n1Mw swrov5cwt=~l0oFd w Odh s1W okoq aodcTP ISh sf ~ owoft dsbsc d~wbatw&1.da.ob~~4 dolowli ciobwoKn cmn oseoma y wor&nl*fivdodo do S.M 24a~w ain do p2z pv~64ox VgMdos.& odpovo do tuim sodotm Wbrodol"~ cOw C(Mboedo yTIP 1IJtoLCO, C6mro ds C*mTsdo dol G.77.
dos&o 1993. supoda d gsogrdlc7 qvAm (k.R% y. LOD. wfte o 

a= .1'; .-

Areas sectorl 4 nk~ars 

* optunfrJod"do regod~os 4 e dCV.A4 de.. @TIPS * Wft dktkos ysomoanales 

IQjgtlan SMcts spesaCoMaCfon 
cqxm60, promo-ci. do pokts 

I.'~~~X b nwgiw~- c~ o todons dsnmgods. 

-ruw - tjitc 

do c~etd- 6^QU*~ccds6 YOrtkotodoa 
rOMIOM~, on . *.AE% *~k 

. J1c~~ni I tomo& ddsia 

Moorch dus& 6&do do oocas 
4ncls


~F~ co'moc6'i1~ d~ *~, bndnc cIs j bo~ co~s 

do 1=-s,. 

ldormod~odnyo- new'o doftcos~if
Wormd~n~olivpotiicasV mwodos based dcotos doe otfitos do Ice 

nflldoci atlrnpotoc6n do lsoss pfn 0 s onsolo 

*OOnt8a Simon Soft" 

T4e1.(39.6) 48E69.67 -4e8.69.Xa '-oVWZ6

'=(3".) 482.8&38 
-T*L. (58-2) 481.71.94
 

T 04AF'FC A Foc (58&2) 481.96.2
D 

M,goolCo e C al AmOik.Dffi WHia' 

PC svedN ETWO RK ~yd3Eiflo 159 
Teh (6342) 34.3&.11 &Wi-s

_F= (63-2) 8322t4 Tol. 0D506.- 553860/61 - F=~ 338 58 

Naonof Bureau=~A~f~ ny
Asfo Chin,'ka,*Pakistan, PhilippineL

Afrkca/Midcfle fost Zimbabwie, Egypt, Saudi Arabia.
 
Lotif AMesrica: rgendna, Cuba, Costa RICa, Colombia.
 

Choif, rcai, Mexico, Peru, tkuguoy, Venezuela.*
 

http:34.3&.11
http:481.71.94
http:4e8.69.Xa
http:48E69.67


. 10. 

INDEX OF DA TABASES CLASSIFIED B) Ty7E 
Datobase A'Ame 

HOPPENSTEDT AUSTRIA 

HOPPENSTEDT GERMANY 

HOPPE4STEDT NETHERLANDS 
HUCO - HUNGARIAN COMPANIES 
CC BRITISH COMPANIES DATABASE 

IKCF CZECHOSLOVAKIA 

KOMPASS ASIA/PACIFIC

KOMPASS EUROPE (EKOD) 

MEXICAN EXPORTERS/IMPORTERS
PIERS IMPORTS 

POLU - POLISIH COMPANIES 

SDOE 


SINU SOVINFO NOVOSTI COMPANIES
SOPAD - SOVIET PUBLIC ASSOC DIR 
THOMAS REGISTER 
TRINET US BUSINESSES 
UK IMPORTERS 
UK IMPORTERS (DECTA)
US DIRECTORY OF IMPORTERS 
US I.E MARITIME BILLS OF LADING 
WOR.LD TRADE CENTER NETWORK 

lioi Name 

DATA.STARPHOAU 
GBI/AUST
DATA-STAR/HOPE 
DIA LOG/529
GBI/HOPE 
PROFILE/HOPE
ESA/104
DATA-STAR/HONL
GBI/HUCO
DATA-STARACUK 
DIALOG/S61
PROFILE/ICF
GBI/KCF
DIALOG/5912
DIALOG/590 
KOMPASS ONLINEOASISICE 10 
THE JOURNAL OF COMMERCE 
DIA LOG/573GDi/POLU
CERVED/SDOE 
GBI/ITALEX
GDISINU 
GBI/SOP.,:,D
DIALOG/SJS
DIALOG/SlI
DATA-STARJUKIM/UKIA
ITC/UK IMPORTERS 
OAS/SICE 04 
OASISICE 06 
GEIS/WTC 

Tjpes F Fuff sert of trdepubicadons (F) 

DATAMONTOR MARKET REPORTS 
DOW JONES NEWS 

DRTE EC/EASTERN EUROPE BUSINESS 
EUROMCNITOR MARKET DIRECTION 

FEDNEWS 


FIN. TIMES BUSINESS REPORT FILE 

FINANCIAL TIMES FULL TEXT 

FROST & SUL POLITICAL RISKS 
GLOBEFISH 
ICC KEY NOTES 

INVESTEXT 


MC CARTHY CO A IND PRESS NEWS 
SOLEG -SOVLEGISLINE 
ThXTLINE 

TRADE & INDUSTRY ASAP 

DATA-STARDMON 
DATA-STAR/DJNS 
PROFILEIDJ
DATASTAR/DRTE
PROFILE/EUR
GBI/EUROM 
DIALCOM/FEDWIRE
MEAD/NEX5
DATA-STAR/FTDR 

PROFILE/FTI

DIALOG/622 
PROFILE/FT
REUTERS/TEXTLINE
DATA-STAR/FSRI 
FAO 

DATA-STARJACKN 
PROFILE/ICK 
ESA/104
DATA-STARNVE 
DIALOG/54S
NEWSNET/1XOI-IXS$
BRS/INVE

PROFILE/MCC
GBIOLEG 
DATA.STAR/rXLN 
PROFILE/TL
DIALOG/ 7FILES
DIALOG/641 

Access lyre 

0 C 

0 C 

0 C
 
0 C
 
0 C
 

0 C
 
0 C
 
0 0: C 

0 C 
0 C M S C 

0 C
 
0 C C
 

0 C
 
0 C
 
0 C C
 
0 C
 
0 C
 
0 D C
 
0 C 
0 M C S 
0 T B T C 

0 r
 
0 A F
 

0 Z F
 
0 F
 

T F T 

0 F 

0 F 

0 F 
0 F S 
0 F 

0 F 

0 F B 
0 Z F 
0 F I 

0 1 F 



ANNEX E SELECTED DATABASE SERVICES 



II. INDEX OFDATABASES CLASSIFIED NY TYPE
 

DaaM, Na' w 	 Host Name 

T)?e 1, A u ,wi (A)reqc, 

AECO 	 ED/AECO 
PROFILE/AGORA
QUESTEL/AECOAGRIDATA/CNS AGRIDATA NETWORK

COMLINE - JAPAN NEWSWIRE DATAE6TARJJPNW
DOW JONES NEWS 	 DATAi4TAR/DJINS 


PROFILE/DJ
INTERPRESS INT'l NEWS SERVICE 	 NEWSNET/INTERPRES
NIKKEI SHIMBUN NEWS DATABASE NIKKEI 

OMNINEWS DATA4"TAPOMNW

REUTER MONITOR REUTERS

SINT -SOVINFO NOVOSTI TEXT GBI/SINT

UPI 	 rlr/rPI 


DIALOG/261

MEAD/NEXIS
NEWSNET/UPI 

Type Wt B Tradt pubrefirmc with &*bEoirVp/ic kAewords (I) 
AGRIS 	 DIALOG/203 


ESA/029
DIOCOMMERCE ABSTRACTS&DIRCTORY 	 DATA-STAR/CELL 

DIALOG/216
FINDEX REPORTS/STUDIES INDEX DIALOG/196


FROST ASUL MKT RES. REPORTS DATA-STAR/FSFS

INDUSTRY DATA SOURCES (IARFAX) 	 DIALOG/I 89 


DATA-STAR/HARF
MARKETING SURVEYS INDEX 	 PROFILE/MSI
MC CARTHY CO A IND PRESS NEWS 	 PROFILE/MCC
PAPERCHEM DIALOG/040.40
PTS F A SINDEXES DATA-STAR/TIN 


DIALOGI S/098TRADE AND INDUSTRY INDEX 	 DIALOG/141 

Type . C Co,,p rt'bta (C) 

ABC BENELUX 	 ABC/BENELUX
ABC EUROPE 	 'G5IIABCBELADCLUXABCNL 

DATA.STARVEURE (EUROPE) 
DATA-TARJABCE (GERMANY)ATILA 	 GI/ATILA

BIOCOMMERCE ABSTRACTS&DIRECTORY 	 DATA-STAR/CELL 

DIALOG/286
COMPANY INTELLIGENCE 	 DIALOGA79 
DATA-6TAMINCODAB CANADIAN DUNTI MKTG IDENT. 	 DIALOG/520

D" DUNI MARKET IDENT1F. (USA) 	 DL' LOG/S16 

DATA-STAR/DBUt
D&D EUROPEAN MARKETING FILE 	 DATA-STAR/DBZZ

D&B INTl. DIJNS MKT IDENTIFIERS DIALOG/SRI

DDRC -EAST GERMAN COMPANIES DATA.TAAR/DDRC 


GBI/DDRUDUNS ELECTRON. BUS. DIRECTORY DIALOG/15
DUNS MARKETING DUN A BRADSTREET
FINANCIAL TIMES COMPANY ABSTL 	 PROFILE/FT 

DIALOG/5WCFIRJMEXPORT/FIRMIMPORT 	 ED[ITXPY/FIRMEXPORT 
DATA-STAR/FRIE 

Aess, 

0 T 


0 
0 
0 

0 T 
0 
0 
0 

0 

o T B 

0 


0 


0 

0 

0 


0 

0 
0 
C
 

0 

0 M C 

0 M 

0 

0 


0 

0 
0 

0 
0 D M 
0 

0 
0 T D 
0 

0 D C 

)P
 

A
 

A P S 
A
 
A F 

A 
A I P 
A 
A P $ 
A 
P A 

9 

0 C 

9 
B 
B 

3 
F I0 
1 

C 

C
 

C
 
B C
 

C 

C 
C 

C 
C 
C 

C 
C 
I C 

C 
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iNDEX OF DA TABASES CLASSIFIED B)' T)PE 
Datbai A'ame 

HOPPENSTEDT AUSTRIA 

HOPPENSTEDT GERMANY 

HOPPENSTEDT NETHERLANDS 
HUCO - HUNGARJAN COMPANIES 
ICC BRITISH COMPANIES DATABASE 

IKCF CZECHOSLOVAKIA 
KOMPASS ASIA/PACIFIC

KOMPASS EUROPE (EKOD) 


MEXICAN EXPORTERS/IMPORTERS

PIERS IMPORTS 


POLU - POLISII COMPANIES 
SDOE 

SINU SOVINFO NOVOSTI COMPANIES 
SOPAD - SOVIET PUBLIC ASSOC DIR 

THOMAS REGISTER 

TRINET US BUSINESSES 

UK IMPORTERS 

UK IMPORTERS (DECTA)

US DIRECTORY OF IMPORTERS 

US I./E MARITIME BILLS OF LADING 

WORLD TRADE CENTER NETWORK 


Tjpe iW F Fuf text oftrde pabcadow 

DATAMONITOR MARKET REPORTS 

DOW JONES NEWS 


DRTE EC/EASTERN EUROPE BUSINESS 

EUROMONITOR MAR,,ET DIRECTION 


FEDNEWS 

FIN. TIMES BUSINESS REPORT FILE 

FINANCIAL TIMES FULL TEXT 

FROST & SUL POLTCAL RISKS 

GLOBEFISH 

ICC KEY NOTES 

INVESTEXT 

MC CARTHY CO & IND PRESS NEW 
SOLEG -SOVLEGISLINE 
TEXTLINE 

TIRADE A INDUSTRY ASAP 

Hoit Name 

DATA.STARJHOAU 
GBI/AUST
DATA-STARAHOPE 

DIALOG/529

GBl/HOPE
PROFILE/HOPE
ESA/I04
DATA-,TAMIONL
GBI/HUCO
DATA-STARICUK 

DIALOG/561

PROFILE/ACF
GBI/1KC?
DIALOG/592

DIALOG/590 

KOMPASS ONLINE

OAS/SICE 10 
THE )OURNAL OF COMMERCE 
DIALOG/573
GDI/POLU
CERVED/SDOE 
GBI/ITALE.X
GDI/SINU
GBI/SOPAD
DIALOG/S35

DIALOG)$AI

DATA-STAPJKIM/UKIA

fTC/UK IMPORTERS 

OAS/SICE 04 

OAS/SICE 06 

GEIS/WIC 


(F) 

DATA-STAR/DMON

DATA-STAPJOINS 

PROFILE/D)J
DATA-STARIDRTE 

PROFILE/EUR 

GBI/EUROM
DIALCOM/FEDWIRE 
MEAD/NEXIS
DATA-STAR/FTBR 
PROFILE/MF
DIALOG/62Z
PROFILE/IT
 
REUTERS/TEXTLINE

DATA-STAUFSRI 
FAO 
DATA-STAM/CKN 
PROFILE/ICK
ESAJI04 
DATA-STAR/INVE 
DIALOG/45
NEWSNET/IX] -IXSS 
BRS/INVE
PROFILE/MCC
GBIAOLEG 
DATA-ST.R/TXLN 
PROFILE/TL
DIALOG/7 FILES 
DIALOG/W4 

Accels rlyr 

0 C 

0 C 

0 C
 
0 C
 
0 C
 

0 C
 
0 C
 
0 C C
 

0 C 
0 C M S C 

0 C
 
0 C C
 

0 C
 
0 C
 
0 C C
 
0 C
 
0 C
 
0 D C
 
0 C 
0 M C S 
0 T B T C 

0 F
 
0 A F
 

0 Z F
 
0 F
 

T F T 

0 F 

0 F 

0 F 
0 F 6 
0 F 

0 F 

0 F 3 
0 Z F 
0 F I 

0 I F 
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INDEX OFDA TABASS CLASSIFIED sY T) F 
Darebam Nam 

TYe L- I Trade pub. referus 

ABI/INFORM 

ARAB INFORMATION DANK 
ASIA PACIFIC-
DFAM 
BIOBUSINESS
BIS INFOMAT NEWSFILE 

BLISS -BUSINESS LrrER.ATURE 
CAB ABSTRACTE 

CHEMICAL BUSINESS NEWSBASE 

CHEMICAL INDUSTRY NOTES 

CHILI . CHINESE LITTERATURE
COFFEELINE 
DELPHES 


FINANCIAL TIMES COMPANY ABSTR. 
IBISCUS 
INFO-SOUTH 
MANAGEMENT CONTENTS 

NIKKEI SHIMBUN NEWS DATABASE 
NTIS BIBLIOGRAPHIC DATABASE 

PAPERCHEM 

PIRA 

P'TA 


PTS MKTING & ADVING REF.SERV. 

PTS PROM 

RAPRA ABSTRACTS 

SOPRA - SOVIET PRESS DIGEST
TEXTLINE 

TRADE & INDUSTRY ASAPWORLD TEXTILES 

Host Name 

with 14ermadve suwnury (I) 

DATA-STAPjMINFO 
DIALOGMOORBIT/AlB! $ 
ESA,030
GBI/ABIDIALOC/463
DIALOCG030 
GBI/BFAM

DATA-STARJBUS
PERGAMON/BIS 
E&M56
DIALOG/S93 
DATA-STAR/EBUSGBI/EDUSGDI/BLISS
DIALOGMS0j053 
ESAV 16/I 24 
JICST/CAB 
DATA -STA R/H UN U.PAR.A.VETSDATA-STAR/CBNl 
PERGAMON/CBNB
DIALOG/319
DATA-STAR/CIND 
DIALOG)019ORBIT/CIN 
GBI/CHILI

DIALOG/164

ED/DELPH 
DATA-STAR/DELP
DIALOCG/411
PROFILE/FTDIALOG/560
 

3UNIST 
DIALOG/466
DIALOG/075 


DATA -STA R/M GMT
lRS/mGMT

NIKKEI 
DATA-STAR/WTIS 
DIALOGj06
BRS/TkrT

ESA)006 
ORBIT/NTISDIALOG/240. 840 
ORBIT/PIR.A
DATA-STAR/PRA 

SAFAS5 
DIALOG/2S
DATA. STAR/PSTA
DATA-STAR/FTMA
DIALOG/570
DATA-STARA/IFP 
DIALOG016•BRPS/PTSL
OBSIT/P.APSLA 


DATASTAR/RAPRGBI/SOPRA
DATA-STAR/rXLN 
PROFILE/TL
DIALOG/ 7 FILESDIALOG/641
DIALOG/067 

Access 

0 C 

0 
0 
0 
0
0 

0 

0 


0 

0 

0 
0 
0 D 

0 

0 

0 
0 

0 

0 C 


0 

0
 

0 

0 

0 M C 

0 T D 

0 
0 

0
0 

Ty'e 

I S 

1
 
1
 

I P 

1 

1 
I
 
I
 

I C 
10 
I
 
I
 

A I P 
I N 

I 5 

I
 
F I
 

1 F 

I 
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INDEX OF DA TA BASES CLASSIFIED BY T)'PE 

Databoa Nme 

Type LL, M Shipping in ormadon (M) 

PIERS IMPORTS 

TMADSTAT WORLD rRADE STATISTICSUS I/E MARmM 6ILLS OF LADING 

Tjpe Wr N Noms, Stmndards (N) 
SSI STANDARDLINE 

NORIANE/PERINORM
N'IS BIBLIOGRAPHIC DATABASE 

STANDARDS INFODISK ILl 

Tjpe Is: 

FAIRBASE 
MDISCUS 

0 Others (0) 

Type is: P Price W/ormciion (P) 
AGRIDATA/CNS
CHiEMICAL BUSINESS NEWSBASE 

COLEACP 
COMMODITIES 
MARKET NEWS SERVICE/MNS
NIKKEI SHIMBUN NEWS DATABASE 
REUTER MONITOR 
UPI 

US WHOLESALE PRICES 

Type is: S Stad.'aj (S) 

AGRIDATA/CNS
ARAB INFORMATION BANK 
COMEXT EUROSTAT 
EASTERN BLOC ECO. STAT 
FAKT - GERMAN STATISTICZ 

GLOBEFISH 
IMF DATA 

OECD DATAPESMPRSREUTERSOECDXXX0D 
PIERS IMPORTS 

Host Name 

THE JOURNAL OF COMMERCE 
DIALOG/573DATA-STARr RADSTATOAS/SICE 06 

PERGAMON/BSIH 
ESA/141
FIZ TECHNIK
QUESTEL/NORIANE

DATA-STAR/NTS 

DIALOGV06
 
BRS/NTIS
ESA,006 
ORBIT/NTIS
II./INFONORME 

DATA-STARJFAIR 

GBI/FAIR
SUNIST 

AGRIDATA NETWORK 
DATA-STARCBN5 

PERGAMONIC5NP
 
DIALOO319
COLEACP 
REUTERS 

fTC/MNS

NIKKEI 

REUTERS 

ITT/PI 
DIALOG/261

MEAD/NEXIS

NEWSNET/UPI
OAS/SICE Q7 

AGRIDATA NETWORK 
DIALOG/46S 
WEFA/COMEXT
REUTERS/WIIW
DATA-STAR/FACT 
GBI/FAKT
FAO 
REUTERS/DOTS + IFS 
WEFA/IM
GEIS/INIF 

THE JOURNAL OF COMMERCE 
DIALOG/S73 

Access 

0 C 

00 

0 

0 C 
0 C 

C 

0 

0 

0 
0 

T 
0 
T B 
0 

0 

0 T 8 


0 

0 
0 
0 M D C 
0 
0 

0 
0 

0EDS/M
0 C 

./: 

M S C 

S M
M C S 

N 

N Z 
I N 

N 

O 

I0 

A P S 
I P 

P 
P 
P T 
A I P 
A P S 
P A 

P 

A P S 
I S 
S 
S 
S 

FS 
S 

SS 
M S C 
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INDEX OF DA TABASES CLASSIFIED 5)' TYpE
Databgje Name 

M FORECASTS 

PTS TIME SERIE.S 

REUJTER MONITORTRADE STATISTIR 

TRADSTAT WORLD TRADE STATISTICSUS I/E MARITIME BILLS OF LADING
US IMPORTS FOR CONSUMPTION

WORLD BANK STATISTICS 

Tye 1v T Trade opporwmis, tentdi. 
BOW. EAST WEST CC OPERATIONBUSINESS 

FEDNEWS 


HUNTECH - HUNGARIAN TECHNIQUE
MARKET NEWS SERVICE/MNSSCAN-A-BIC 
TENDERS ELECTRONIC DAILY 

WORLD TRADE CENTER NETWORK 
Tye .. Z Tars and trade barriter, trade rqidarlon (Z)
C-.LEX 

CF2I ON LINE 
DRTE EC/EASTERN EUROPE BUSINESS
ECEC 19920199 
ECLAS 
ELEXINFO 

INF092 
NORIANE/PERINORM
SCAD 
SOLEG - SOVLEGISLINE 
SPEARHEAD 

SPICERS CENTRE FOR EUROPEUS CODE OF FEDERAL REGULATIONS
US FEDERAL REGISTER 
US HARMONIZED TARJIFF SCHEDULE 

Host N*am 

DATA.STARAYTFC 

DIALOGMI
 
DATA .STA IPT 
DIALOG/082 AND 084
REUTERSTC/ITS (COMTRADE)
REUTER$, TC
DATA-STARjTRADSTAT
OASISICE 06 
OAS/31CE 02
RETERS/W8 

WEFA/WB
 

(T) 

GBIBOW 

DATASTAR/DUSI
DIALCOM/FEDWIREMEAD/NEXIS 
GBIHUNTECH 

ITC/MNS

DATA-STARACAN. SOPP 
ECHO/TED 
PROFILE/TED 
DATArSTAR/rEDD
GEIS/WTC 

EUROBASES/CELEX 
PROFILCICELDATA'STAPRJCLXE 
DATA-STARICF21 
DATA-STAR/DRTE
PROFILE/EC 
EUROBASESIECLAS 
AFFAR-SDATA/ELEXINFO
EUROBASES/INFO 92
QUESTEL/NORIANE.
EUROBASES/SCAD
GBI/SOLEG 
PROFILE/SPEARHEADDATA-STARPHD 
DATANSTAR/SPCE
OAS/SICE 02 
OAS/SICE 09 
OAS/SICE 01DIALOG/136 669
 

Access 

0 S 

0 

0 A P S0 D M 5 
0 5 M
0 M C S
0 S
0 D S 

0 T
0 T 
T F T 

0 T
 
T P T

0 T
0 T T 

0 T B T C 

0 C Z 

0 Z 
z 
F
0 Z
 

0 Z

0 Z
0 Z
0 C N Z

0 C Z

0 Z F 
0 Z 

0 Z
0 Z 
0 Z 
0 Z 
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PRINCIPALES BASES DE DATOS
 
NACIONALES
 

DkccI6n: 	 Ro ogr~ao ornicons. SA
Apartodo: 54 0SnJos6 

Cortocto: Okkuo do V.wVo

Tei600no: (50) 87-0J.62 

Telez 1012 COC4AL 


Fa: (506) 22-05.U34 

X-121: 	 21120 C'M 
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Fax'~: (506) 22-1654 

X(12:2122115 
Somdo dwrnhdolokrxc-olo d6nC~aDw 


" o amai do Nocrntca Edxco*t a), quo onfien Ig
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Tel~fono: (506)22-45%3 
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enhtro ok-nioo09 W ar6,* r d oncora o c sa 


WWOrUr COSTAMCMSE DE TJUMO ' 

Oilccifo do: Co toriflC0a.SA
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Contocto: Jorge Borb6n
 
T94fono: (50) 22-3322
 
Telexc 2132ANGLOC2
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ANNEX F EXAMPLES OF INTERNET RESOURCES RELATING TO 
AGRICULTURE 



..... i.... BULLET 25mmmmmmmm~mmmmmmmmmmm.ii...........i..i..i....m..~
 

AGRICULTURE RELATED ELECTRONIC BULLETIN BOARDS 
- National List 
a mom u an niim mew Nmm mmi m m Ilwns mm assm NowiNewimim m m mimaws 

Last Update: 31 Mar 1993
 
Agricultural Library Forum 
 (301) 504-8510
 
ALF 
 504-5111

8-N-1/300,1200,2400,9600 
 504-5496

Help Line: 301-504-5113 504-5497
 

Alberta Agriculture (403) 556-4104
 
Compu-Farza BBS
 
8-N-1/300,1200,2400

Help line:. 403-556-4243
 

Alternative Treatment Tech" logy Info Ctr

ATTIC 
 (301) 670-3808

8-N-1/1200,2400 9600 on 
0 670-3813

Help line: 301-670-6294 (Mary Stevanus, EPA, Sysop)
 

Buffalo Museum of Science (716) 896-7581"
 
TAXACOM (Plant Taxonomy)

8-N-1/300,1200,2400

Help line: 716-896-5200 (Richard H. Zander)
 

California State University-Fresno (209) 294-4819
 
AG-BBS
 
S-N-1/300,1200,2400

Help line: 209-294-2547
 

California State University-Fresno (209) 294-4265
 
ATI-NET
 
.8-N-I,300,1200
 
Help line: 209-294-4872
 

EARTH-Net bbs (919) 932-3115
 
SUSTainable AGriculture Echo (FidoNet 1:151/502)
 

FidoNet
 
8-N-1/1200,2400 12:00am  06:30am EST

Electronic Technology Group
 

CENET
 
Help line: (607) 255-8127
 
(Call help line for modem phone number)

Free to Extension and University Faculty.

New York residents pay $50 annual subscription fee;

$200 annual fee for all others.
 

BEST AVAILABI U COpy
 



FDA Prime Connection

Food Protection info, reatail, milk safety, seafood safety*** Pro-Registration required for access.Telephone 202/485-0140 (voice) for information
 

Garden Pond BBS 
 (503) 735-3074
 
8-N-1/1200,2400,9600,16K
Aquatic plants and garden ponds, gardeners velcomelJack Honeycutt, Sysop, member of Int'n'l Water Lily Soc. 

HORTLINE (703) 836-2418

American Horticultural Society/ Univ of teD
 
8-N-1/1200,2400
 

Human Nutrition Information Service-USDA (301) 436-5078 
NUTRITION BBS 
8-N-1/1200,2400 

Integrated Pest Management - RBBS (608) 262-3656
University of Wisconsin
 
Sustainable Agriculture

8-N,1/300, 1200,2400,9600
 
Voice line: 608-262-0170
 

Laboratory Animal Bulletin Board System 
(901) 758-0401
 
LABBS 
 75S-0402
8-N-1/1200,2400,9600

AALAS members only 

North Central Computer Institute (608) 263-6224
 
NCCI BBS
 
8-N-1/300,1200,2400
 
Help line: 608-263-4791

Free to faculty & staff of original NCCI memberinstitutions 
 $25 annual subscription fee for
 
others.
 

North Dakota State University (701) 237-8661
 
HECR4 RBBS-PC
 
8-N-1/300,1200/Enter 20 when asked for class
Help line: 701-237-8627
 

Ranch and Cattle BBS
 
602/242-2675
 
8-N-1/1200,2400
 
Help line: 602/632-7625
 

Rutger's University (800) 722-0335 
(New Jersey only)
 
(201) 383-8041
Rutger's Cooperative Extension BBS


8-N-1/300,1200,2400
 

Sierra Club, Georgia Chapter (404) 634-0304
Georgia Chapter Sierra Club BBS
8-N-1/300,1200,2400,4800,9600
(Need a Sierra Club membership, or register as non-member) 



South Dakota State University (605) 688-4710
 
SDSU ACCESS
 
S-N-1/300,1200,2400
 
Help line: (605) 688-4411
 

University of Arizona 
 (602) 621-2097
 
Computer Applications Group BBS
 
8-N-1/300, 1200,2400
 
Help line: 602-621-2134
 

University of Guelph (519) 767-5020
 
Soil and Water Conservation Information Bureau

Electronic Library and Message Centre
 
Agriculture Canada, OMAP, SWEEP
 
Help line: 519-767-5020
 

or: 519-824-4120 ext. 2799
 

University of Kentucky

Jefferson County Cooperative Extension 
Help line: (502) 425-4482, Scott Wells

Call help line for modem phone number, baud rate, etc. 

University of Missouri 
 (314) 882-8289
 
Agricultural Electronic Bulletin Board
8-N-1/300,1200,2400
 
Help line: 314-882-4827
 

University of Nebraska 
 (402) 472-5412
 
IANR BBS 
8-N-1/300, 1200,2400
 
Help line: 402-472-5236
 

University of Nebraska 
 (402) 472d6615
 
Weather
 
8-N-1/300, 1200
 
Help line: 402-472-6708
 

University of Tennessee 
 (615) 974-7484

AEGIS (Agricultural Economics Global Information System)
8-N-1,300,1200,2400.
 
Help line: 615-974-7485
 

University of Wisconsin 
 (608) 262-3656
 
Integrated Pest Management RBBS
 
8-N-1/300,1200,2400,4800,9600
 
Help line: 608-262-0170
 

Virginia Polytechnic Institute (800) 624-2723 
and State University

The National Biological Impact Assessment Program BBS 
8-N-1/300,1200,2400

(Cost: 1/2 hour toll free per 24 hours) 



ternational Agricultural Trade Information Service (ATIS) 
..................................
a . a................. a..
 

STEM 	 NEWS ANNOUNCEMNT: The ATI-Net is announcing a new service
for international exporters. Please see option [h) belowll 

3 Inter.-tional Trade Leads
 
3 World Trade News
 
3 Overseas Trade Events
 

State Assistance: Agricultural Export Program

I Federal Assistance: Foreign Ag Service (USDA)


Foreign Annual Marketing Plans

i List of Foreign Buyers of Agricultural Products

) 	THE AUTOMATED FAX SERVICE 

I Return to the top level menu
 
Return to the previous menu
 

I Quit and log off
 

I 	search, (9] help: 1 

I-NET MAIN SYSTEM MENU 

! 	 Agricultural News 
Daily Agricultural Market Reports (AHS)
Agricultural Events Schedule 

] California Agriculture Teacher's Project
I California State University Agricultural Degrees

ATI-Net System Information & Communications 
Agricultural Job Listings

International Agricultural Trade Information Service (ATIS)

Agricultural Weather Information 

I Agricultural Labor Information 
I Agricultural Safety Information 

Return to the previous menu
 
Quit and log off
 

search, (9] help: b 



COMMODITY REPORTS
 

(a] Cotton (CN's)
(b) Dairy (DA's)
(c] Fruit and Vegetable (FV's)

(d] Grain (GR')

(e) Ornamental Crop. (FV'u)

(f) Liveetock (LS's)

[g] Poultry (PY's)

(h] Statistical Reports (CB'o)
 

(2) Return to the top level menu

[l Return to the previous menu
 
(0 Quit and log off
 

(8) search, (9] help: e 

ORNAMENTAL MARK T REPORTS
 
......................
 
[a] Terminal (FV201, FV202, FV203)
(b] Terminal Trends (FV250, FV251, f
(c Shipping Point FOB (FV220, FV221)

[d] Shipping Trends (FV260, 
V261, FV262)

IeJ Shipmxents (FV270, FV271)
(f) Import Arrivals (FV280 . FV28g) 

(2] Return to the top level menu

(1] Return to the previous menu
 
[0] Quit and log off 

8: search, [9] help: f 
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XI0COOCROSSIO 0" CROP ThU TX PIT$ IN STEM UNLISS
 

RMlS STAYED FOR AUG 24
 

32, 000 1" 
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F2U 
MU FIERAL STATE 0MVS1 25, 199 

TINS OFFICE: SAM FRANCISCO AUG 25 19M 
T.X 	to cant Iae
 
$IIC SNIHENTS AND I*OSTI Of OKAMENTAL CROPS FOR 24-AU-93
 

ITT TOTALS FOLLOW ASTERI 5 

E COMIT UNLESS OTNERIS1 DESIGNATS. 

OTAT MIESA 
PUN OR mI 

S STEISWITnC ITOIE 

I"T 	 ORIGIN PUN li/9 DATE OR 61LOO0S OR BLOOM 

rtm to cnt laue 

_ =............
,: I - I6.79.-Tt 


JAPIORS 	 N _______
I !I I37,48	 3.8 

ATIONS, KINIATURE (PACHES) 5 	 3.616 
.
il............OJO
..
!1. 


r.P to cont irme 

si$ 	 N
I4.,500 

20 
ILA (K)MCNES) 5 	 142 

to contlime
 

142
 

*I 	 11.161 

11 161 

I.OI (PM S) 	 2_,749
 

2,749
 
.,
 ............
::.::- :..
 

to contimsu
 

85,651 	 TING OFFICR: CNICADD AUG 25, 19M
 



RIYALS FOE AUG 25. 1993 
AIL AND PIGGY CK IN CAU/VAN COWT 
lKCK AND OTNERS IN PACKAGE C.AT 

PACKAGE VAN 
m HcOD ITY VARIETY CONTAINER ORIGIN COUNT COIT 

IGGTIAU APPLES W1 
DROCCOLI CA 
CANTALOLOMS CA 7 
LUTTUCI- ICE9ERG CA 

XEThURJ to contline 

ORANE CA 3 
NIXED-MELONS CA 

It RASMSLUIEI 
APPLE 

FLT 12 1/2-PT 
CTII TtM 

FMAP CUPt CA 
CA 

64 
9 

ARTICSOKES 
CTNS 
CTI 

TPK NI 
CA 

2,00
100 

APUICOTl Clii 2-LYR TI WA 1.771 
ASPARAGUS 

AVOCADOS 
GCARMAS 

1/2 PYR CTNS/CUTS 
1/2 PYI CTNS/CtIS
FLTS/CTNS 1-LTA 
IS/CTUS 

LU 
Lii 

CA 
I 
CA
U 

- 160 
150 

3,618
2,480 

tETLMJP to continue 
BEAMINm W $S/CRTS/CTNS CA 42 

BEETs 
BLUEB IRIES 

K) HWS/CTS/CTnS 
IRu iKPS/CUTS/CTIS 
BU HMPRS/CUTS/CTNS
CTNS/CRTS OCHD 121 
FLTS 12 1-PT FLJV OPS 

I,, 
i 
iN 
IL 
NI 

I0 
195 
100 
155 
843 

skOCCOLI 
CASBAGE1 

CTNS/CRTS 
3/4 NCRTS & 50 L CTNS 

CA 
IL 

2,676 
1,026 

1 3/4 I)UCTS & 50 L CTRS IN 395 

ITURO 

CAKTAL(UPS 

to continue 

1 3/4 IUCRTS A 50 LJ CTNS 
1/2 CTNS/CRTS
1(2' CTNS/CUtTS
I. CN/RBC 

NI 
AZ
CA 

150 
1.100 

6.093 
1/2 CTNS/CRTS IL 6 

CAOrtOTS 

1/2 CTNS/CRTS 
1/2 CTNS/CRTS
SS 68 1-LB FLO 

in 
NI 
CA 

1,275 
105 

1.009 

CAULIFLOWR 
CELERY 

SKS 68 1-L FUS 
CTNS FLN URPD 
CTNS/CRTS 

NI 
CA 
CA 

2,960
3,615 
2,386 

CHINESE CABBAL KAPPA 
CTNS/CRTS
CEL CUTS 

NI 
NI 

805 
35 

CORN-SIET WSCATS IL 1,653 
CLKX ERS 1-1/9 mu CTNS/CRTS IL 406 

XETUUO. to continue 

EGGPULAT 

1-1/9 mu CTNS/CUTS
1-1/9 NU CTNS/CRT8
1-1/9 mU CTNS/CRTS 

IN 
NI 
IL 

70 
279 

36 
1-1/9 DU CTWS/CRTI Is 46 

ENDIVE 
1-1/9 IU CTNS/CUTS
CTi 

NI 
CA 

42 
214 

NI 200 

ESCAROLE 
Clmi 
C1NS 

ON 
NI 

120 
180 

IUIITS,OTHR APE PEAtS CTNS I-LYR CA 640 
GARLIC 
GRAPEFRUIT 

ClNS/CUTS 
CTrS 

CA 
CA 

3 
1,323 

mnm to cant irue 
GRAPES 
GREENS 

CTNS/LUGS 23 LB 
VAR CWTPS LSE/lCHD 

CA 
CA 

6,4m; 
6 

NOKYDEI 
VAR CNTNS LSE/SCMD 
2/3 CTNS/CATS 

IL 
CA 

625 
8,620 

LDGI 
LETTUCE PROCESSED SHREDDED 

23 CTNS/CRTI 
4/S CTNS mU CTRS 
CTNS CLN CAD 

TX 
CA 
CA 

1,300
1,186 

660 
LETTUCE-ICEBERG InS CA 7,6m; 

CTIS % 900 
LETTUCE-OTER (IN 248 CA 406 

Clii ON 40 
LETTICE-ROMAINE Cm CA 

TI2 to cant 1n 

HFf T iOAAU A11. F rrlPV 



ANNEX G MAJOR BIBLIOGRAPHIES COVERING AGRICULTURE AVAILABLE 

ON CD-ROM. 



0 t-4NTEFV-ATXNAL 
CoXNsaLnN 

TRADE & WESTNT 

CHEMONICS 

MEMORANDUM
 

TO: John Lamb
 

FROM: Jodean Robbins
 

DATE: June 16, 1993
 

As requested, I phoned Silver Platter Information to explore the
 
quotes on the data bases.
 

The data bases, frequency of updates, and costs are:
 
single user multi-user
 
access fee access fee
 

Agricola * - quarterly $825 $1238
 
w/archives $1675 $2513
 

$825/update $123Siupdate
 
Agris + - quarterly 

(1975-present) $2035/825updt $3053/1238updt 
(1986-present) $1350/750updt $2025/l125updt 
(1991-present) $825 $1238 

Agrisearch - annual $795 $1.193
 
Cab Hfort - annual $7790/ $15,580/
 

$2510/renew $5020/renew
 
Tropag - semi-annual $825 $1238
 

* The quote above for Agricola is for information from 1984 on. 
Agricola with archives contains information dating back to 1970." 
If you would like to purchase Agricola with archives the fee is 
$1675 for the initial purchase (including archives and current 
info) and $825 for the updates thererifter for a single user. 
Multiple user fee is $2513 for initial purchase and $1238
 
tbereatter for updates. All of this information in on CDROM.
 

PNICS DISCON'8
 
Only Agricola can be purchased at a multiple year pricing discount.
 
All three years must be paid in advance to qualify for the
 
dizsount.
 

If you only want the Agricola information since 1984 the price is:
 
Tear I Year 2 Year 3
 

Single user: $825 $784 $743
 
Multi user: $1238 $1176 $1114
 

00 ____OO Teh riOU gsa-oMnOft 
8%~~ 1" Pam pOU054N 

. " s ~d-.6'FT VidLAiB.LE COPY. !T ?url-re44om OMNO WL 

http:VidLAiB.LE


CHEMWNICS rnT1OwNAL QJNSU.1NG DmSKN 
TRAE A,"ATlE 

For Agricola with Archive (info from 1970), 
archives in Year I and then the updates in 

Tear I Year 2 Year 3 

you would purchase 
years 2 & 3: 

the 

Single user: 
Multi user: 

$1675 
$2513 

$784 
$1176 

$743 
41114 

* AGRIU 
There are actually 3 different versions of AGRIS that ont may 
purchase, as follows: 

1915-present: Single-user fe. of $2,035 for initial archival
 
information and update/renewal fee of $825 after 
that. Multi-user fee is $3053 for initial info and 
$1238 for updates. 

1986-present: Single-user fee of $1350 for initial archival info
 
and $750 for updates. Multi-user fee of $2025 for 
initial info and $1125 for updates.
 

1991-present: Single-user fee of $825 for each update and multi
user fee of $1238.
 

As with AGRICOLA, you would pay the initial fee for your first 
information disc (i.e. YearXX-present), and then the update/renewal 
fee for updates in future years. 

*DEVELOPING COUNTRY DISCOUNT*
 
Purchasers from a developing country receive a'50% discount of the 
prices quoted abcve for AGRICOLA, AGRIS, and AGRISEARCH. 



A.TNEX H DETAILS OF CORE AGRICULTURAL LITERATURE PROJECT
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Matna twaay 
fth~ac New York 148&1-M 

CORE AGRICULTURAL LITERATURE PROJIF-T 

PROGRESS REPORT 
August 1992 

The Project's aim is to identify the most important current literature valuable for Instruction and resech in the 
agricultural sciences. This Isbeing accomplished for developing countries, and for developed countries. The final result 
will be the production of compact disks containing the full text of this most important journal and monograph literature. 
Determining the core agricultural literature has been underway three years. 

Tentative agreement has now been reached for the production 	of the compact disk library. This Immense 
undertaking with the full text of 6,000 monographs and 400 journals of five year runs will be a venture of 
the Rockefeller Foundation and University Microfilms, Inc. As soon as papers are signed within two months, 

production will begin on the digkizing of the core litera of agricultural economics and rural sociology. The firs 
compact disk segment will be ready mid- or late 1993. Additional subjects will be completed eve-y six to nine months 
following. Estimated price for a ful set with the necessary equipment will be near $50,000 with an annual subscription 
of near $3,000 for the journal update. 

The Rockefeller Foundation is interested in hearing from Third World organizations or institutions which plan or wish 
to obtain sets. They would like to know how you perceive this project as an aid in your educational and research efforts. 
Comments should be addressed before Nov. 1 to: Dr. Robert W'.Herdt, Rockefeller Foundation, 1133 Avenue of the 
Americas, New York City, N.Y., 10036. (FAX: 212-764-3468). 

IL Enclosed are notices on two of the volumes in the planned series of seven. Animal Science, Soil Science, and 
Food Science and Human Nutrition volumes should appear in 1993. The final two completing the set will follow 
the next year. Crop Improvement and Protection currently has these chapters and authors organized: 

1. Overview and Trends in Crop Improvemet 	 John M. PoehlIman, University of Missouri 
2. Oven iew and Trends in Crop Production 	 Don Plucknett. COIAR, Washingtn D.C. 
3. Ovt;ri iew and Trends in Crop Protedion 	 Ivan Buddenhagen, University of California, Davis 
4. Crop 'itertaure of the Third World 	 Paul Teag, International Rice Research Institute, Philippines 
S. Chars cteristics of Crop Science Literature 	 Wallace C. Olsn and Peter McDonald, Cornell University 
6. Twemy-Ymer Trends inthe PHYTOMED Datahase 	 Woifrudolpb LAx, Biologisch bundetanstak 

,OC'rman
Berlin7. 	 Publishing WInence of the Crop Societies Raymond Turoton, American PhytopithologicaI Society 
and Lee.Ca otcl, North Carolina State University

L Core List of Primary Mooographs in Crop Sciewce 	 Wallac C. Olsen, "Corne Universty
9. Core List of Primary Journals in Crop Scien. 	 Wallsce C. Olson, Cornel University
10. 	 Referec eUpdae Phyluis Reich, University of Minnesota, SL Pad 

and Barbara DiSalvo, Corell University
11. Historical Ametin Crops Literature 	 Donna Herndxeen, Comell University 



I. There has been greau Interest Inthe end results and In the prospect of having full text of this core literazure ocompact disks. Agricultural scientists have willingly invested time in evaluating lists and providing counsel. Thfinal lists of literature and volumes published will probably serve as primary works In agricultural literature foagenSration or more. Results of the core literature Identifi tion for six of the seven subject areas are: 

Mooognph, 
 JocrMiZ1l 

TDoelopedCaomi Developed TWh 
CGouris World 
 to BoA Cotriw Wod
 

AS Bo aonks
A Rund Sociolog 1,421 1,002 6s64 82 

AS EqinI1 
 111 633 338 
 S7 30
 
Animal Sclowe & Heath 953 1.030' 681 
 47 31 
Soil sco. 618 671 348 53 
Food Sckoce & Human Nurtrh 890 06 362 49 25 
Cop Ilmprovemeat & Procacm 1.185 1,147 681 62 3
 

The monographic overlap between developed and Third World is30-40% in all areas except Animal sclence and healthwhich has a 52% overlap. The journal overlap in all subject areas Is close to 65%. 

IV. Discussions have been held with some donor agencies, Intemational organizations, and UMI concern1bg theImplementation of the compc disk libraries In the Third World. hee will be additional dscussiom soonconcerned with donor agecy fimancial suppoM educational plans, and equipment requkements and sevicing.Tentative educational plans call for the introduction of i concept by demonstration to gatherings ofagricultul academic
adminirators and librarians invarious parts of the world. 

Vafla C. Olsen, Project Director 
Phone: 607-255-8939 
FAX: 607-255-O850 

-it
 



ANNEX I SELECTED INFORMATION RESOURCES AVAILABLE THROUGH 

PROEXAG: 

A. LIST OF PUBLICATIONS RECEIVED BY PROEXAG 

B. CHEMONIC'S HOME OFFICE LIBRARY: ELECTRONIC 

DATABASES AND ON-LINE SERVICES 



PROEXAG 11
 
Paulo SoilsInformation Asistant 
5a. Ave. 15-45 Zone 10 

entro Empreserlal, Torre 1, 9 Nivel 
Guatemal, Guatemala, 01010
Tel. 50215)33-70-82,3.4 FAX:33-70-81 

Export industry Technology Support Project. -Proyecto do Apoyo Tkcnro *I" Industdas do Exporrnc (EXrTOS) 

MEMORANDUM Octoberg, 1993
 
TO: Bruce Schulte
 
RE: Periodicals
 

The following are the ones we have available at our Library: 

Agricultural Consultant Fresh Produce Council
 
Agribusiness WorldWide The IDB
 
American Fruit Grower Greenhouse Product News
 
American Vegetable Grower Produce Merchandising

California Agriculture Supermarket News
 
Eurofruit 
 FloraCulture Internatibnal
 
Fresh Produce Council Digest LA/C Business Bulletin
 
Grower Talks Empresa

The DESFIL Newsletter AgroVision

HotScience 
 Intermational Produce Journal
 
Journal of the American Society for WG&S
 
Horticultural Science 
 American Journal of Alternative
 
Mundo Agropecuario Agriculture
 
Outlook 
 Flower News 
Produce Business Caribbean Update

Farm Chemicals International Exportaci6n Cdmara de Exportadores de
 
Science of Food and Agriculture C.R.
 
Florida Foliage 
 FUSADES Boletfn Informativo.
 
California Agricultural Exporter Programa Diversificaci6n Agrfcola (El

Citrus and Vegetable Magazine Salvador)

EPA Journal FPX Boletfn Informativo (Honduras)

Trade Scope North American Export Directory

Greenhouse Grower 
 Fresh Fruits Creativity & Vegetables

AgConsultant 
 This is your Future. This is PMA
 
Business America 
 The Packer. Produce Packaging Digest

AgExporter Cold Facts
 
California Grower 
 Flower Seed
 
California Food 
 Florists Review 
Agricultura de las Amdricas Frozen Food Report
 
Revoluci6n Verde 
 Froze Food Pack Statistics
 
Western Grower and Shipper UNIMNS Hort Products (European and
 
Export Directory 
 U.S. F&V, Spice and Cutflowers)
Frontines Reports

Fresh Adventures UFFVA 
 15 



EA ,.1 

Vegetable &Specialty Situation and 
Outlook 
World Food Regulation Report 
El Exportador 
Panorama Internacional 
Washington Report on Latin American 
and the Caribbean 
Business America 
Mississippi State Port Manifest 
South Florida Business Journal 
Productores de-ortalizas 
Check out Fresh 
Fresh1Wn/PMA 

Hortechnology 

AGTA 

DAI Activities Report 

Sustain Notes 

Cadexco Exportaci6n 

Produce Report 

Revoluci6n Verde 

International Development 

Money Laundering Alert 

Cronica Horticultural 

Foreign Exchange 

Progressive Grocer 

UC Farm and Garden Publications 
list of Member of I.S.H.S. 
WGA/Western Growers Association 
NotiCadexco 
Fragile Lands 

Park Seed 

Seed for the World/PETOSEED 


The following periodicals are the most 
usefully and Important in PROEXAG: 

Farm Chemicals 
ASHS Newsletter 
Frozen Food Report 
International Fruit World 
The Florida Shipper 
Forist Review 
Caribbean Update 
Global Producer Exchange 
Texas Produce Digest 
Agricultural Marketing 
CPM.Crop Protection Management 
The Packer 
The Food Institute Report 
Code of Federal Regulations 
Data Export - Agritrade/Guatemala 
APENN-Boletin Informativo 
(Nicaragua) 
High Value Crop Newsletter 
Horticulture Produce Review 
Agronomy News 
IPM Practitioner 
Florida Produce 
The Agri-Plasti s Reports 
Science of Food and Agricuture 
Biological Control 
Estadisticas del Sector Agropecuario 
Superm irket Business 
Common Snse/Pest Control 
Hybrid Seeds/Abbott & Cobb, Inc. 
Plant Disease 

Pa 2 



July 1991 

CHEMONICS HOME OMCE LIBRARY 
IECT ONIC DATABASES AND ONLINE SERVICES 

There Am Avariety of In an %=aty databas, CD-ROM databam, and online wm available for 
staff un othe publk w PC l do Ibray. TWn amreo addItonald rS mocild with the use of do" 
Atabooes Trainin and assists with on of those dtauss availabl, from th llb'urian, and 

documentao@ Is ava.lable for most of the daabameu. Thesn a.kes allow siff to conduct their own relec 
ad at thekirw owvocnvaL 

Currnatly, & n m over 30 of them atabos available from the librry PC For thc Interested in onllu 
'vices, connetio details od protocols am provided for the rsarch librae nd U.S. goverment bulletin 

bow&d, that do Dot have acen fee os dESma. This informgatis listed in &D O-ane BAldn Boud" 

A srvice which is avaable. &rvhth library, is information from 6e-bdsd online service uppliers. Ths 
serv4 u t tachnical research for field projects, now business effort, recrutme, an other corporate 
ant~imons. Information includes cittons ad abnrucs for published materi s, fu lte Jourtal artices 
Currenc7 exchame raes, commodity price data, company fan da and contact dt, and more. About 
1,000 datbas can be accesed thivh the onli service. A geeal dcriptioa of the servies i Inthe
 
section 'On1n Servycs or conUa dibhbry for detailed Ination.
 

IN-HOUSE and SPECIALTY DAYABASE 

c monda Po
 
TbIs Is technicaly not a damabu, a now of the information Is fold or text vrchable. Proposal fiMe Si
 
containd in regional dimetoriis, and include the Technical (including resuwne.) anid Coot Proposals. With a faw
 
exoeptions, the BAPO@ and clan ficatici arm not incld
 

Chamonks Hoie Offie Librw7.
 
This in a cataog of borne-office holding (hardcopy):
 
B22: loced in the libray, bt alo foun in regional hbraies and staff office,.
 
E229i: Al proPoas submitted sic 1976.
 

Ptjid]W: journa Wanzine subecriptions, locate in the library but also found in regional libraries and
 
staff officM.
 

AMD Telephone Diredory.

Updated oo t y, sarcha-l by nam location, and ornion of all AI employees worldwide (includin
 

World Resour 1993: Gulde to the G Wobal
Envlrozmet, World Resources Institute. 
Contains world resource data for 500 vriables. Dam can be browsed and assembled by country, country 
grouping, and varia code. 

World Developmat Idiats 199L World Bank. 
Plrovde inf-ormation on county social and economic developmel Focus on low and middle incoam 
econcnies, although som data is ic ed for high income economics. Turn series ar crested by country, 
Indicator, or ye. 



DATABASF WCD-ROM 

i CofrS" Ltbrary, West PubliS Company. Updad annully.. ("12O/yr)Contains all of the Federal Aoquisitions Regulations (FAR), and selections from AID Hawdbook v14
procurement (AIDAR). Additional file. Include the PAR System oa-line archive and update; Govevmw
Cotracts Ubrvry Law Fide, 
 selected United Swes Cod. Soctions; Keyes, Govermt Contacts under FAR;;.Clbinic and Nuh,Formation of Govrnmemnt Contrts; and Cihinic and Nash Admnstration. Citations can be 
. downloaded to a Wordperfect fi& 

CtD-DIS. AID Center for Development lnforiadon and ivaluatioa (CDEE). Updae qu~u'ty.~$3r:•.Idetiies,9,000 AID projts intiated iinl 1974. Bib1iograp4ic dscriptiosqare giv for 65,.000'"
4,~o sp uicalreport, and 12D M text Evaluaon rooma Inld.d. Comple 
tet a az
•.ble.c th C.. e.sotiboal Presentaon am as Include& 

U.S. 0overnmnt Pri ,ng annually. (301yr)"

Provides full lext accew to all 30 

US .,. Office. Update 

itles as well as the.Table of Popular Namea Seae. can be con&Ko tby.
keySod or.ecific citatio,.. 

Coift dbook 1992.
 
Provide.gmdomition on alldere 
 pogam and coleges in the United -Sitta 

Worid Atfas Afip.

Co -,ft4.... .. countr. data on every country.
 

A i IIIICLz of computer ,iteraw..
.4 Vt anrr oKpofrCoontrm(66fscs). UdtdqatryCo 4 nXMllo re"or ipc4udfng Librr of Congress cataoguod s6 ,ms.mscad
au.ovissi. rmat. PlUa ,includebliography'a vetom mt, ooloction deveopp rtfter
*cataogixfg, pod etroective conversion. Uses 19 searchable 

oe,
indexes, including heyot Ser~ig 

Funl text art eg oi 300 periodicsls pubiabed in 1990. 

ummara of ublihed'a6cks, January 1984 to April 199i. 

OMmbmteaz EncopedljQ
,Academic Americrrcyclopedia, containing over 30,.000ontries o wr dwiaia M4Wustrat o6.. 
Provides fl text wor l sedrchms Articles cover siiie #ad(ecbnosoy. a~,gOtt , medlcine.beutb.socialience, r,i.o'. phi.osophy, contempory life, ", government, p ics. 

BEST AVAILABLE COPY'
 



ONational Trade Data Bank, Department of Commecs. This s a mothy retem, althouh the ibrary has

Cho December 1991 and June 1993 Isrues only. Te dtabs contains trae Ld export data from 14 fodera
 
agencies and other aourw 
(1) 	 Board of Governors of the Federal Reerve Systac forg spot exchange rates, -%change value of the 

don". stock price MOdce for the G-10 countries, interst rates;
(2) 	 Department of Agriculture: world production. rpply, and dl~cbuton of ariculturalcommodldw,
(3) 	 Cenu Burea , Department of Commwo&ero a randize trd (exports and imports), population mid
 

pr-ojections to 2050, trade and employmna

(4) 	 Burmn of Boonomic Anah, Department of Commwrv natd o om and product accounts, tangibb

weekh eatimate, antutal U.S. macadntrade, Internatioa laIvesumt position. intevi~jtioen1 
tranowoea (ba=of paymeazt, and f6elp Investrme 

(5) 	 Intnational Trade Admonlaraflon. Department of Commerow BC 1992, U.S. Industrial Outlook, U.

forcin trade da a
 

(6) 	 Natonal Institute of St asad Tec1Ioa, Departumat of Commom National Center for Standards 
and Certification Inforraon Report and Metric Repor;

(7) 	 U.S. Pd Fort -Commcial Srvie, Department of Comma= Intemaonal market reearch, forusg 
trader Index, Basic Guide to Expoitinx
 

(1). Department of Enargy, EnorV Information Administrationa InternationallEnmrg Databaw

(9) 	 Depaxtmaw of Labor, Bureau of Labor Stasi k: Intenaio labor statistc., hnonal price Indexs;
(10) 	 Export-Import Bank of th United Stat : quartery report on bank program
(11) 	 Intern aioaal Trade Commisioa: trd betweem th U.S. end nonmaiet ecoomoy counties;
(12) 	 Office of the U.S. Trade R entsive: Trade Projection Report to Congress, National Trade Esimats 

Report on fin trade Wmura 
(13) 	 Ovauss Private Investment Corporat= program summaries and annual repom
(14) 	 Small Busine Administration: small businss nformation. 
(13) 	 CIA World Factbook and Handook on Ecooomic tiistics;
(16) 	 University of Masschusoas: exports by s&t country, and industry. 

*Food, Agricultura, and Science OGIAR, World Bank. 19V~ prototyp. Contains 20 books, ful text and
Muistntions, rp.*aatinS 20 a cultural research cenL worldwide. Includes trilingual aids in Ent*,
French, and Spanish. Text and imag information can be printed or saved to a fl 
(Note- The first product is to be releue,d in 1993: a database of 17 dcs contaiag 2,000 documnts, from
the 20 research ceaters, publisbed from 1962 to 1986. The second release will contain publications from 1917 
to present. The estimated cost of the 1993 release is $2,000. 

Rderrhe Ubar. 
Contin t6 followins books. Webx !s Now World Dictiooar, Webs w's Now World Thearus Dict a
of Quotable Definitions; New York LU rvy Dek Refamraen Dicionay of 20 Hltoay Li. L-e'11L00 
and Coyporation Forms for te Smaller Budines; Guide to Coocise Writi r, Spzling Checim; National 
Directory of Addreas and Telephone Numbers 

*PC-SIG U.brar.
 
Shartre soft"a=. Contains sevewal tousand software programs In the public domain, and low cost rain.

618q of the programs ar compatible with brand name programs.
 

- belongs to RW 
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The following Include the current onli, bulletin boards available through the library. 7hw can be acces by
staff through the Library PC. or by anyn with a PC and amodern. LatoC telephoas numbers and instutions 
ane given for certain dauaes. Where e.ip and access Lnformaton Isnot provideid, so the Ubadam 
AddIonal blin board ae addod to the bary PC by request, ad to mom corporate applicatim. 

Modm protocols am:
 
Brid ras: 300, 1200, 24 0

Dots bitc I 
Stop We
 
Parity Doom
 

Eccoomk Buletin Bord (EBB), Departmnt of Comm. (Subscripaion: US")

Provides trade aad procuremnt eads from doe U.S. & Foreign ComwcW Servi. hbudes:
 

D oacumn Io in S pending procurt t opportunities (byluding project ad
 
evaluailow) Indeveloping countries. Seachable by technial field (I..., environment). country, and award
 
?ypn. Updated quarteSly.
 
!AeriM EUroe t1i[M 2iom, collects trde development opporutlmtie. an countries in Eastr rt. 

U.S. twtu:acollectt leads relating to agrcultural product..

;JWf: craus a series of International Martxt Insight reportJ, containing timely analypes of marketing
 
conditions ovneaa. Ao provides a Ust sules with keyofflwof U.S. EmAsis and Camr and contact 
Iformation. 

Globei Land Infomaton System
 
Ink"C~tive gystro frou t6 US Geological Survey Providing Informatioa about the Earth's land surfaces.
 
Contains references to rogional, continental, and global land Information ncluding had we and b.nd oer,
 
soils, cultual, topographic, remotely &=od satelite, and aircraft data. System contains data sts of
 
informAtion that can be Wcup to ligt itum of available data types.
 

Washington Rtsearch Ubry Cowoed 
Azeesa libmrr holdings of Greorge Washington University; American University; Cathlic Unhvesitr; Orge
Mason University; Geore Hm Law brcay; MnymLiut Univeruity Oallaudet Untvwity. 

Logo telcpbow mmbtt 202 223 4175 

<Enter > < Enter> 
Dial: 0/ALAD < Enter > 
Enter Terminal Type: VTO0 <Ente > 
Follow on screen instructions 

8fSAYILAIECfly7 
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Victor Onlfin Catcg

Provides accea to corabined union cataog of the University of Maryland LUbray System lbnu7 boldiap

outside of the University of Maryland ryuein Cad Symtem Uncovw, for document d&Uvy wrevia.
 

LogSa telepho number 301 403 4333 

<Eat >. ev e d until annex pmo*
 
ann= : t vktor.umd.dn <Enter>
 

Welcome to VNir
 
AvaIlmabk aw-kls: EXIT PAC pc <Eaer>
 
FOLlow an acree Inatnactloms 

Agrlcuzltura Librry Fonxn (ALF), NaIooal Agrc1WhuW Llbray.
 
Lotc teephooo number. 301 504 S496
 
After conoction, < Enter twice, and follow moftaftra procedur.
 

Econoinc Rzarb Sr (ERS), USDA.
 
Logon telephooe number. 202 219 0377
 
Aft= connection, <Entd> twice, and folow rtgistration procedures.
 

Pollution Prevention Information Clea -i boe (PPIC), EPA.
 
Provides access to 3 dgiabuw: 
 Pollution Prevention Information Exchiange System RPEM; International
Ceaner Prodution lnformstion Clearinghouse (ICPIC); O=Act Ionormatoe Clearinghoue (OAIC) 

Logan telephone number 703 S06 1025
 
Afe connection. <Enter> twice, and follow mgistration procedwu.
 

FedWorld, NTIS. 
Serves as a geeway to information available from diverm U.S. government source, includng electroc 
bulletin boards. A complete is of deabues the can be &ccessed is avalable on-hf, and in U FedWodd 
section of the documentation Dotboo The EBB, ALF, ERS, and PPIC services reviewed above, for example, 
can a.1o be accenod though FedWorkL Od seirvices include. NILB (USDA) Hum-n Nutritio 
Information Sevice; V (Customs) Customs and Exchage RAU Data & Info; USO BB (USGS)
Goological Survey BBS/CD-ROM Info; flj (EPA&NOAA) Gulf Coast Pollution Information; M (NSF)
Scienoce & Tbhnology Information Systen DIPS (EPA) Drinking Water Informion Prooesain SuppoW
I (EPA) Pesticid Information Nowork, S (EPA&SWANA) Solid Waste Manaeowae ard 

B (EPA) Nonpoint Source Program BBS. 

Loton telephone number. 703 321 80D 

http:vktor.umd.dn


6 QNLLNE SERVIC 


ThefOUOwg Onlne daoaboee -er-,,
MIable Requets for inforinaloam ivao to the Ubramri. ASeach req form will be comple = o m i denivwy of appropriae WormalM 
CootaL'o let 500 dlab ., with asystem cotegg Inex Of 330 MIoc re... RcoF4 InClUde fal teX 
joua .rtir-6; blbUigr~c citaons sod journa abst sractercing journal, original soure, p tm," Paw , to 7usla , qn ua socad fi asta,c fre c"W r e i Of co w" or people; and cWM nc ,e , .CoeV.M news aWd currect' ev, AcVICUzy mto buuetnee
ate; law; W&inf;MdIch and mom sci; SeOoOM&c; currecy Cahap 

Dsn a 11rsdst..ee
 
Provde detailed mWany fnancial da. 
 TYPe. Of reort that can be obnod. 

fbya poFie, and unayzed eo U d ona O a l aoi am ents 
m kdepl~" th &anAlyn of curreot and Pad Payment habits. Mlutae owacma~P" ria nIndust ea, certain cr-n. amo ns-- h i p reo.d co m aws f anow uoIndustry. A o t T eodCmae 0do im fa 

O credw,t chek Ls"aoM and anals of a Com;anyc
lve' Of PA.Ymn riskevWLtins the probability that a coor4ny wi 

a. ocad with a compny. inlude 3aconiste, benchmark forbeome deLqu inpmeatsk* a detafison 6e0 ding the 4W 12 months.fi acs en p.n crUt hist MOf ndiv dul who amePriuot,.pm • l0 Of ole propritorship.en W--,
hi... 


Data Star
 
C.sW over 2W0 duababs
Data Star. rMU.srvic h,similar to Dia,71e focu of ti servic is uopa although am_databases which amrunique tobusiee and political affirs.(or, point of "nr)to Tradatat. Data Star is also the Vaeway

1radstat 
Provides world trade statistics from offrcia bovernmenw 1mo/expor Informationtaded by Europe, USA, Canada South America, and the Par Eax& 

on anl reported commodities 
Data is Seeall Esimated tO cover 90% of world tae00-line withiz 4 to 10 woeb of the tradigmot.T dacvesor6000tddDommodities.B&TodftCV3oe 6,0 rd 

ICE# OTzition of Amaerica States (OAS).xroviie informatie cco the *Om~ 
09o m~a~O 

uike of all OAS member outi.andconytaiadEach record ptvlde &0U.S Harmonized Tariff Schedule clanifi anu uy riAlsoancd73. Imp ot &aE xpor &tati s ; US. DirC tOry Of Importers and Expor^tl numbS. Aaleso ci n Wolesallling Prices; and Business Opvn~tie Of Supply and Demand. 

B FST AV/I,1- ARI F (7 rpv 



ANNEX J TELECOMMUNICATIONS COSTS BY COUNTRY
 



vCIcFRECIO
 

10 - io;0O bos 

bos 


)0 - 9600 oos 


9600 bob 

sualioaa Consumiblo en 


Sr'RVICIO 

300 - 2400 boS 

300 ~ ~ 

gualidao Consumioie en 


*1 

i 

:SAMAIL
 

SERVICIC, 


a 

a L,.000.00 

I60020.000.00
 

i10.000.00
 

€j 20.000.00 

trafico
 

! FRECO10 

~ -€40 2.000.00 

trafico 

€ 4.00 / minuto 

S 1.80 / hora 

6 45.00 /horaI
 

% 45.00 / hora
 

$ 45.00 / hora
 

S 45.00 / hora 

PRC1I 4 I F'RECC 


2.000.*0
 

otas oor transmision de mensaje 

ro dentro ce RACSAMAIL 

,rreo.via X.400 

I q 

, 

20.00 

0.90 

Cuotas de RACSAMAIL a TELEX 

http:2.000.00
http:20.000.00
http:i10.000.00
http:20.000.00
http:L,.000.00


&6ur.- mericp 

,A4rica. Asia v Oceania 

Euro ra 

Jaoon 

:IGuatmina El SalvaaorI 

, 

s 

.70 

3.6a 

3.00 

:.,00 

konouras 

tNicaraoua, 

.1.20 

Panama 

:Centroamerica 

:Norteamerica 

;Sur America 
8 

,Africa. Asia vOceania 

,Euro 

Cuotas a* RACSAMAIL a FAX 

S 0.80 

2.00 

6 2.25 
I 

S 

jjjjjj 

OTROS 

Alouiler e instalacion de modems 

:Aloulier mooem BELL 212A + V.22BIS 

:Alauiler modem V.29 

I PRECIO 

$ 55.00 

S 120.00 

'Alouiler mooem V.32 

,Aioucler mooem BANDA BASE 19200 BPS 
* 

,Alouiler modem BANDA BASE 64000 BPS 

Instalacion mooem BELL 212A + V.22BIS 

:instalacion modem V.29 

:Instalacion mooem V.32 

:Instaiacion mooem BANDA BASE 19200 BPS 

,Instalacion modem BANDA BASE 64000 BPS 

f 

j 

S 170.00 

$ 35.00 

S 55.00 

$ 30.00 

S 100.00 

$ 120.00 

* 30.00 

$ 3 i.00 

Arrendamiento de lineas 

DESCRIPCION COSTO 



';vei*w'aliaa linea I oar para aatos 
 4 1.000.00 

:mensuazoao linea 1 oarts oara aa j S 2.000.00 

DEOFSITO DE GARANTIA
 

UN PAR 
 ; .000.00
 

DOS PARES € 4.000.00
 

Fachai 18/e3/92 4" Ar -

PACKET DEDICADO
 

SERVICIO 
 i PRECIO
 

fInftalacion terminal 1200  2400 bos 5 350.00 

,Instalacion 
0L 

terminal 4800- 9600 b s 
S 

400.00 

0Instalacion HOST 1200 - 2400 bos ' S 350.00 

Instalacion HOST 4800 - 9600 bos j 400.00 

iMensual~iad terminal 1200 - 2400 bos I 50.00 

,Mensuaiidad terminal 4800  9600 bos 
 100.00
I I
 
lMensualicaa HOST 1200 2400 bos 50.00
 

Mensualidad HOST 4800 
- 9600 bps 
 S 100.00 

rMensualidad Consumible en 
trafico
 

PACKET CONMUTADO
 

' 
 SERVICIO 
 i PRECIO 
,instalacion (X.26. X.32) 300 
- 2400 bos 
 10.00 

;mensualidad (X.28. X.32) 300 
- 2400 bps I 10.00
 

Mensualidad Consumible en 
trafico
 

TRAFI CM
 

jCentroamerica $ 
0.50 / hora + S 0.50 / kseg 

INorteamerica 
 $ 8.00 / hora - * 10.00 / k swQo 

America 
 'Sur 0 PYora 4..W 

[17AVAIL/ABI -ECOpy 

http:4.000.00
http:2.000.00
http:1.000.00


CO;r;EO ELECTRONICG
 

PRECIO
ssFroqramacion oe caslllal 
25.00
 

IAlouiler a. caSilllro 
.
 

* CuoIas oor tarnSMiLon 0e mflnsaj
 

;*Z caisl~lro a C&sIlloro Centro do 
 RACSAMAIL 
 6 0.25
 

:DO RACSAMAIL a otro correo 
via X.40 

0.90
 

Cuotas o RACSAAIL a TELEX 
LNorteamerica 


2.00 
:.u.r America 


6 2.70
 

.A,,rca. Asia 
y Oceania 
3.60
1E 

2.00
 

iGuatemala. El 
Salvaaor
 

SIHonouras • $1 2
 l s1.20
 

1 4icaragua, Panama 
1.1 

Cuotas ae RACSAMAIL a FAX
lCentroamerica 
iS0.80 

SNorteamer-ca 
S 2.00 

,Sr America 
$S 22.25
 

,Airica. Asia 
v Oceania 

6 4 0 0
 

S'uroDa 
 !
' 
 I s 2.25-s 3.00 

OTRCG 

Arrendamiento de lineas
 

DESCRIPCION 

COSTO
:Instaiacion linea I oar 
oara Oatos 


5 300.00 

'Znstalacion linea 2 Dares oara oatos" 

600.00
 

Fechas 23/03/93 

_[-- ,()--

I3FST AVAjL_'Afji :C r 



I 

. 1, I C 
PMesrua iioo terminal i00-
 00 oos L 400.00 

,DDooiw O@ Garantia 
L 300.00 -

PACKET CONMUTA.X, 

.ERVICIG 
 t PRECO 
;Instalacln (X.28. X.32) 300 
- 2400 bos 
 25.0
 

eMonsualiaad iX.28. X.32) 300 
- 2400 bo 
 150I LL 15.9S 

jDeposito d Garantia 
L 30.00. 

TRAFICO
 

:Centroamerica L 1.80 / hra + L 0.0156 / kcara] 
Nortamerica 
 L 16.20 / hora + L 0.80 / kcara 
'Sur America 
 L 16.90 / hora + L 0.85 / kcara 

lAirica. Asia Y OceanxA 
 JL .18.80 / hora + L 0.85 / kcara 
Eurooa 


L 18.00 / hora + L 0.85 / kcara 

' i 
L 1.00 / hora * L 0.01666 /kcara 

CORREO ELECTRONICO
 

ISERVICIO 


PRECIO
 

1Programacion de casilla 

90.00
 

jAlouiler ce casillero 
 190.00 

Cuotas Dor transmision de mensaje
 
:De casillero a casillero dentro de RACSAMAIL 1.20
 

,De RACSAMAIL a otro correo via X.400 5.40
 

Cuotas de RACSAMAIL a TELEX
 
!Centroamerica 
 r S.00I 
Norteamerica 


12.00 

1Sur America 

BS 17.00 

kSS ALA!ECn 



.ucOtas ce RAC.SkMA|L a F~A 

; 4Vtr'omerica I 

: or team& Ica .00 

:Sur America 
'Africa. Asia v Oceania 

1. 50 

Eurooa 
6.00 

C1rib..00 

l 12.00 

OTROS 

Alouiler 
Alouiler a instalacion de modems 

mooem RMD-3222F 
I PRECIO 
700.00 

:Aluller mooem SPORTSTEER 1200 -_-0.0 

jAlauiler moaem HAYES 2400 250.00 

Instalacion modem RMD-3222F 500.00 

Olnstalacion modem SPORTSTEER 1200 j_150.00 

(Instalacion mooem HAYES 2400 ' 150.00 

F cha: 24/02/93 cxor C 

PACKET DEDICADO 

SERVICIO PRECIO 

:1nstalacion tdrminaliHOST 1200 - 9600 bos CS 600.00 

:Mensualidad terminal 1200 - 9600 bos CS 900.00 

:Mensualioad HOST 1200 - 9600 bos CO 1.500.00 

!Mensualidac Consumible en traiico Ca 100.00 

PACKET CONMUTADO 

SERVICIr, PRECIO 
Iinstalacion (X.26. X.32) 300 - 2400 bps j CS 300.00 

PFST AV\/AILAI-E COPY
 



TRAFICO
 

C;entroamerica Cs 18.00 / hora
 

:Norteamerica CS 270.00 / nora
 

OSur Americ Cs 270.00 / hora
 

;Africa. Asia v Oceania CS 270.00 / hora
 

:Eurooa CS 270.00 / hora
 

CORREO ELECTRON ICO 

iERVICIO FRECIO 
I I 

aFrogramacion de casilla
 

iAlouiler oe casillero CS 90.00 

Cuotas Dor transmision de mensaje 

De casillero a casillero dentro de RACSAMAIL j CS 1.50 

,:DoRACSAMAIL a otro corres via X.400 CS 6.00
 

I Cuotas de RACSAMAIL a'TELEX 

,Centroamerica, CS 6.60
 
*: I 

:Norteamerica 
 C$ 18.00
 
* I 

:Sur America Cs 18.00 

:Africa. Asia v Oceania CS 30.00 

;Eurooa Cs 13.50 

OTROS 

Alouiler e instalacion at modems I PRECIO 

Alouiler modem V.22BIS CS 210.00
 

:Alouiler moOem V.32BIS 
 Cs 450.00
 

Arrendamiento de lineas
 

DESCRIPCION E AOSTO 

13S M AR rIV , 



~er~u~iiaclinea i oa, Ozso.e 
 -

:I'i'*MUAIi6J0 ot, Oaraj& as @n aces , Cs . 

SFecnaa i6,', ; 
 !.
 

9ACET DEZICADO 

SERVICIo PRE 10
 

:Instalacion Terminal 480i 9600 bos
- *5 200.00
 
ainstalaciln HOST (.25. X.28. SDLC v BSC) 4800 - o00 bos S 200.0e 
S 

I 

;Mensuaiioao Terminal 4800 Dos 
 55.00
 ,, , 

uensualicao Terminal 9600 bos 9 35. 0
 

:mensualidad HOST 4800 bos
 

:mensuaiioa HOST qo00 DoS $ 

A I& mensualicaa debt sumArsele &I 

6 .5.00
 

trafico generado.
 

PACKET CONMUTADO
 

SERVICIO I FRECIO
 

:Instalacion (X.26. X.2) 300 - Z400 brs $ 
25.00
 

'Menstialicao tX.-S. 
X.32) 700 - 2400 bos * 25.00 

TRAFICO
 

,Centroamerica IS 12.00 / hora + 5 12.00 / kseq 

* Carqo Minimo por llamadat 9 1.50 
*I 
:Norteamerica 
 IS 12.00 hhora + $ 12.00 / kseg 

!Sur America ,s 12.00 / nora + % 12.00 / kseg 

Asia v;rica. 5 12.00 / hora + $ 12.00 / kseqOceania 


;Europa 
 $ 12.00 / hora + * 12.00 / kseg 

CORREO ELECTRONICO
 

BEST AVA ILA 31 E>py 



%a.e, w- -w 1L 

mxrroce, i2Z- G-j Z. 00 

mc~aio -Zori iFS~oefn 
-!; OLA 

CO TO 

FREC10 

.nStalaclo, terminai 1700 oO- bos a 0.0 
Tnstalaclon MCiST 120 - :ig, o 

. a ta~ term-, -a 12 o0* -b ia D90n 
-

1.000.00 



__ __ __ __ __ __ __ __ __ __ __ 

FRECI0
 
instaiacion 
IX.26. A.Z2) 300 - D400 , cOS275.00 

RAFICO
 

Controamerica 

j$ 0.50 / nora 4 - 0.50 / kseq
 

No'teamerica 

8.00 / hora ,,-$ 1b.00 / kseq
 

Sur America 
 IS 8.00 / hora + $ 16.00 / kseog-irica. Asia v Oceania 
__ 

i/ hora + 6 16.0 /seg _ _ 8 .00 / h r 6 0 e 

Eurooa 
is 8.00 / Mora + S 16.00 kseq 

3RREO ELECTRONIC;
 

SERVICIO 
 i RECIO 
-roqramacion oe casilla 

.louiler de casillero 

"S5.00
 

Cuotas oor transmision oe mensaje
 

)e casillero a casiIlero oentro oe RA.CSAMAIL 
 0.20
 
'e RACSAMAIL.
a otro correo via X.400 s 0.90


II

Cuotas oe RACSAMAIL a TELEX
 

•entroamerica 

5 1.50
 

orteamerica 
 .,
 
, $ 3.60
 

ur America 

S 3.60
 

irica. Asia v Oceania 
$ 6.00
 

U?-o'a 
 6 4.80 

*jvan.s. Hawaii 
$
 

Cuotas de RACSAMAIL a FAX
 

entroamerica 

S 1.50 

arteamerica
 
ir America 

i 5r 1.50.2
 



-"V' I CC 

3TROS 

qrroncamiento a& lirbeas
 

, DESCR PCION 
 COSTO
 

:Instalacion 
linea 2 oares oara datos 
 I € 3.000-3.500 
,Illsualidao lines 2 oares oara datos j # 2.000-4.800 

IL (:o py 



ANNEX K HURACAN PROJECT
 



L a'pe .ura do una cuenta, o casillero, en *I Siatema Hurecan t.n. un 

costo do US$ 30.
 

El cobro do servicios del Siatema Huracan s calculi do Is siguienta maner: 

a) Cuota basics sensual:
US$ 2.00
 

b) Po tiepo do conexion al sisteas:
 
US$ 0.10 por minuto (desd Guatemala)
 
US$ 0.08 por ilnuto (deade El Salvador, Honduras, Nicaragua,
 

Cost Rica, y Panama) 

c) Par mensajes enviados a, o recibidot do, otros csateax! 

Por mensaje: US$ 0. 10 
mas US$ 0.20 p r cads 1000 caracteres o (raccion. 

Ejesplos: 
fensaJe enviado a 1s direccIon "personagacs.ohIo.odu" cuy$
taaab to as do 1730 caracteres: US$ 0. 10 + (0.20 : 2) : US0.50 

Iensaje recibido de un usuario en Argentina, cuyo tama'no es
 
do 5168 caracteres: US$ 0.10 + (0.20 : 6) : US$ 1.30
 

No hay cobro adicional por mensajes enviados a otros usuarios del 
Sistema Huracan.
 

El tleopo de conexion es independlente de la cantidad do ,ensajes qua Usted 
envi o reciba. Es deciw, oi permanece conectado a Huracan durante 5 minutos 
enviando un mensaje a otro usuarli do Huracan, y luego s. desconects, .1 
costo aerie' US$ (0.10 * 5) : US$ 0.50. Si durante ese tiepo enviara un 
-ensoie a un usuario de otro siste-a del niernet, al costo searia do S$ 0.50 
ase . costo del mensaje enviado (calculado segun el inciso (c)).
 

Al final de cada met, recibira en su casillero un mensaje detallando .l 
tiempo do conexion y los mensajes enviadoa y recibidos do otros sistemas, 
os cooo el cob.o por ese sea. 



o. 	p ,o. Pue0en hacerse do do. manorms: 

1) Enviando, por correo cortificado, un cheque en dolores a nombre do 

"Fundecion Nahual - Proyecto Huracan" 

a 	Is igulente direccion: 

Fundsc ion Nahual 
An& 1121-1011
 
COSTA RICA 

2) 	 Puede taablen hoc.r un deposito a Is cuents do Is Fundacion Nahual por 
medlo do los serviclos do CSA (Edificlo Ele, 7& Avenida 12-23 Zone 9, 
NIvel 7; Tel. 340247; cowunlcarse con Johanna Estrads) do Is slQulente 
saner: 

8 	Hicer al cheque en dolares EE.UU. a nombre do "Funecim Nahual", y 
eacribir en el dorso lo aigulente: 

"Para depositar unicauente en cuents No. 5;3O018 0207 do 
Fundacion Nahual an Lombard Bank/American Express." 

Puede couprar al cheque en dolares ahi niuso, coin quetzeles. 

g Indicar quo l cuente do la Fundacion Nahual en el Lombard Bank 
fue abiertsan CEDELSA Costa Rica. 

: 	 SOLICITAR UN RECIBO COMO COMPROSANTE, Y AVISARNOS POR URACAN 
OM SE HIZO DEPOSIT. (SI 1JBIERA AL;UN PROB A. EL RECIBO 
EHITIDO POR CEDLSA SERA SU C4OMPROBANTE.) 



--

-------------------------------------------------------------------------

I4TI 3ACI0N SRE INSTALACIOH DE BASES DE DATOS EN HLURACAN 

Los costes de instalar y mantener bases de dato. en lines en Huracan: 

9 	 Instaacion: $200 par base de dates. Esto incluye Is crescion do 
Is estructura do in bas6, segun Io especifiquen .%Ledes, y Is cargo
Inicial do datos. 

* 	Bensualided: $100 par base do dat.o. Esto e independlente del 
taa"no de la bsse de dato., do Iscantidad do consultes al mismo. 
La sensualidad Incluye un .ax~uo de dos (2)sctualizaciones sensuales
do 1. base do datoo, segun dates proporcionados par ustedes. Lea
actu8lizcone Ins proveeran ustedes en diskette o enviando los 
archivos a traves do Hureaan. 

La Inforaclon Is deberon proparcionar en un formato ASCII, norualizedo 
egun ecuerdo inicial nutuo, y on una forms focilente legiblepor .l
.oftware do Huracan. Cualquier trabaJo do conversion (en caso qu, por
ejenplo, este actualuente en Hicro!ss) corrers por cuents de ustedes.
 



ANNEX L NICARO PROJECT
 



Comparac16n entre el Uso del Facshmil y el Correo
 
Electr6nlco de Nlcarao desde Guatemala
 

Facs(mil Correo 
Eleclr6nco 

Tka ode tranmis"l U 2U 

hdd 2 2 
pqlna p4glna 

Comdlamu 

EE.UU 9.00 1.63 

Canadd 10.40 $1.63 

Europa OcddenWd $22.50 $1.63 

Cmntro AnM&Ie 53.00 5035 

Panamhd 54.20 50.35 

:ondidones bajo las cuales se calcularon estas tarifas: 

Se envfan poc famsimil 2 hojas llenas de texto, que corresponaen a un archivo de 9 
KB en Microsoft Word que se envfan por correo electr6nico. (El archivo en 
Microsoft Word incluye tildes, ei'es, negrillas, ithcas, etc.) 

Se asume que el mensaje enviadn por facsfmil y por correo electr6nico es 
exitosamente enviado al primer intento. Se debe tomar en cuenta que si se tiene 
problemas con la Iinea resultando en que I&transmlsi6n del fax se corta, su 
reenvfo es caro. Si lo mismo pasa al enviar el mensaje por correo electr6nico, s61o 
se tendri que pagar los $0.07 por minuto que perdi6 en el primer Intento, y no 
pagad por la longitud del mensaje que se Intent6 enviar. 

FdAddn Acmo. jumo d 1M 

BEST AVANfA P-... 



S3. 	 El facs n] usado transmite 9,600 bits por segundo. Esta velocidad es estandar, pero 
en algunas oficinas tienen facsIniles que transmiten a I&mitad de esta velocidad. 

4. 	 Al calcular los costos dt los mensajes enviados dentro de Centroamrlca y PanamA
(a otro usuario de Nicarao) se asume que tanto Ia persona que envfa el mensaje,
como Ia que 1o recibe, tendrin que pagar el tiempo de conexi6n a NMcarao. En el 
caso de los mensajes enviados al resto del mundo, s6Io se asume que la personaenviando el mensaje desde Centroamnrica esti pagando por tiempo de conexi6n.(En las universidades de Europa y Estadc* Unidos. como en otros tipOs deLnstituciones, el usuario de una cuenta de correo electr6nico no paga por su us,.) 

5. 	 El cAlculo de los costos de los mensajes enviados desde Nicarao a usuatlos de otros
sistemas (generalmiente afuera de Centroamrica y 	 Panama[) se calcularon
sumando los siguientes ftems: $0.25 por mensaje (que induye 1 KB gratis) 

$0.15 por KB extra
 
$0.07 por minuto de conexi6n..
 

6. 	El clculo de los costos de los mensajes enviados desde Nicarao a otros usuarios de
este sistema se calcularon tdnicamente a partir del costo de conexi6n pues no se
cobra una tarifa base por mensaje, ni pOr la longitud del mensaje. 

F. Los costos de los n',ensajc enviados por facsfmil se basan en las tarifas plenas
(generalmente de 7 am. a 7 p.m.), que ofrece el Directorio Telef6nico de 1993, do 
GUATEL. 
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Tabla 1. Tarlfas del sistema Nlcarao a travis del
Programa Centroamericano de Enlace 

Concepto 	 Tarlfa* 

Joscripci6n (Incluye capacitaci6 de una penona, manual de 22.50 
Opacltacl6s y de Nicarma. y programs de comunicaclone) 

Instalacl6n de mi6dem 10.00 

Dep6sito de garantfa 40.00
Dep6sito por cada cuenta adicional 	 25.00 

Cuota bAsi-a mensual 5.00 

Conexi6n a Nicarao por minuto 
Nacional (par& usuarios en Nicaragua) 0.03 
Centro America y Panara 0.07 

Envfo de mensajes a otros usuarios de Nicarao 	 0.00 

Envfo de cada mensaje al resto del mundo" 0.25 
(incluyendo un KB gratis)

Cada kilobyte extra del'mensaje 0.15 
Envfo de copias del mensaje afuera de Nicarao 0.05 

Almacenamiento de mensajes en Ia casilla***
 
Costo nensual por pfgina 
 0.01 

Conferencias Pdblicas
 
Apertura 
 0.00
Mensualidad 0.00 

Conferencias Privadas
 
Apertura 
 15.00 
Mensualidad si se comparte con otros nodos 10.00 

* 	 Preclos en d6lare. Esas tarifas estia sujetas a cambio. 
Nicarao cobra Glncamente pot los mensajes enviados a otros sistemas. no 
po los recibidos. 

e Sc tfene derecho a mantener 2.5 paginas de texto ca el casiller. Alexcedeuse este Ifmlte se cobra.po pigina extra. (Una pigina m 2 K5.) 
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:1) 

.igos pueden hacerse de doe maneras: 

Enviando, par correo certificado, un cheque en dolares a nombre de 

"Fundecion Nahual - Proyecto Huracan" 

a Is siguiente direccion: 

Fundac ion NahumI 
Apd 1121-1011 
COSTA RICA
 

2)	Puwde tembien hacer un deposito a Ia cuents do Is Fundacion Nahual par 
media do los servicios de CEDELSA (Edificio Etiss, 7a Avenida 12-23 Zone 9, 
Hivel 7; Tel. 340247; comunicarse con Johanne Estrada) do Is siguiente 
manors:
 

2 Haeer el cheque en dolores EE.UU. a nombre de "Fundacion Nahual", y 
escribir en el dorso lo sigulente: 

"Pare depositar unicamente en cuenta No. 5130018 0207 do 
Fundacion Nahual en Lombard Bank/Anerican Express." 

2 Puede comprar el cheque en dolares shi mismo, con quetzales, 

2 Indicar que Ia cuenta de Is Fundacion Nahual en el Lombard Bank 
fue abierta on CEDELSA Costa Rice. 

I 	SOLICITAR UN RECIBO COtO COIPROBANTE, Y AVISARNOS POR HURACAN 
QUE SE HIZO EL DEPOSITO. (SI HUBIERA ALGUN PROBLEA, EL RECIBO 
EMITIDO POR CEDELSA SERA SU COMPROBANTE.) 

3fJ Cop-y
f T AVAL AR [, 



------------------------------------------------------------------

I FiACION SOBRE INSTALACION DE BASES DE DATOS EN HURACAN 

Los costos de instalar y mantener bases de datos en I inea en Huracan: 

x Instalacion: $200 por bmse de datos. Esto incluye Is creacion do
 
Is estructura do Is base, segun lo especifiquen ustedes, y Is carga
 
iniciai do datos.
 

* Hensualidad: $100 por base de datos. Esto as independiente del 
tamamno de Ie base de datos, y de I cantidad de consultas aml ismo.
 
La mensualiad incluye un maximo de dos (2) actualizeciones mensuales
 
do Is base do datos, segun datos proporcionados por ustede.. Las
 
actualizaciones las proveeran ustedes en diskette o enviando los
 
archivos a traves de Huracan.
 

La informacion In deberan proporcionar an un formato ASCII, normalizado 
segun acuerdo inicial rutuo, y en una form& facilmente legible por al 
software de Huracan. Cualquier trabajo de conversion (an caso qua, por
ejemplo, este actualmente en icroIsis) correra por cuenta do ustedes. 
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Comparad6n entre el Uso del Facsfmil y el Correo 
Electr6nico de Nlcarao desde Guatemala 

Facsimll Correo 
Electr6nlco 

"Tempodetranslsl6n 2.5 2.5 
en na ,om 

longiud del mnensaje 2 
pgSinS 

2 
phigi 

Costo en dlares 
EE.UU $9.00 $1.63 

Canadi 10.40 $1.63 

Europa Occidental $22.50 $1.63 

Centro Anmrca $3.00 $035 

Panamni $4.20 $0.35 

Condiciones bajo las cuales se calcularon estas tarifas: 

1. 	Se envfan por facsfmil 2 hojas lenas de texto, que corresponden a un archivo de 9 
KB en Microsoft Word que se envfan por correo electr6nico. (El archivo en 
Microsoft Word incluye tildes, eAes, negrillas, it0cas, etc.) 

2. 	Se asume que el mensaje enviado por facsfmil y por co: eo electr6nico es 
exitosamente enviado al prime.r intento. Se debe tomar en c-enta que si se tiene 
problemas con la lfnea resultando en que la transmisi6n del fax se corta, Su 
reenvfo es caro. Si lo mismo pasa al enviar el mensaje por correo electr6nico, s61o 
se tendrA que pagar los $0.07 por minuto que perdi6 en el primer intento, y no 
pagari por la longitud del mensaje que se intent6 enviar. 
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3. 	 El facsfmil usado transmite 9,600 bits por segundo. Esta velocidad es estandar, pero 
en algunas oficinas tienen facsniles que transmiten a la mitad de esta velocidad. 

4. 	 Al calcular los costos de los mensajes enviados dentro de Centroamdrica y PanamA 
(a otro usuario de Nicarao) se asume que tanto la persona que envfa el mensaje, 
como la que lo recibe, tendrAn que pagar el tiempo de conexi6n a Nicarao. En el 
caso de los mensajes enviados al resto del mundo, s6lo se asume que la persona
enviando el merLsaje desde Centroamdrica estA pagando por tiempo de conexi6n. 
(En las universidades de Europa v Estados Unidos. como en otros tipos de 
instituciones, el usuario de una cuenta de correo electr6nico no paga por su uso.) 

5. 	 El cAlculG de los costos de los mensajes enviados desde Nicarao a usuarios de otros 
sistemas (generalmente afuera de Centroamdrica y Panami) se calcularon 
sumando los siguientes ftems: $0.25 por mensaje (que incluye I KB gratis) 

$0.15 por KB extra
 
$0.07 por minuto de conexi6n..
 

6. 	 El chlculo de los costos de los mensajes enviados desde Nicarao a otros usuarios de 
este sistema se calcularon dinicamente a partir del costo de conexi6n, pues no se 
cobra una tarifa base por mensaje, ni por la longitud del mensaje. 

7. 	 Los costos de los mensaje enviados por facsfmil se basan en las tarifas plenas
(generalmente de 7 a.m. a 7 p.m.), que ofrece el Directorio Telef6nico de 1993, de 
GUATEL. 
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Pabla 1. Tarifas del sistema Nlcarao a traYrs del
 
Programa Centroamericano de Enlace
 

Concepto 	 Tarifa* 

Inscripci6n (Incluye capacitaci6a de una persona. manual de 22.50 
capacltacl6n y de Nicarao, y programa de comunicactones) 

Instalaci6n de m6dem 	 10.00 

Dep6sito de garantfa 40.00 
Dep6sito por cada cuenta adicional 25.00 

Cuota bisica mensual 	 5.00 

Conexi6n a Nicarao por minuto 
Nacional (para usuarios en Nicaragua) 0.03 
Centro America y PanamA 0.07 

Envfo de mensajes a otros usuarios de Nicarao 	 0.00 

Envfo de cada mensaje al resto del mundo** 	 0.25 
(incluyendo un KB gratis) 

Cada kilobyte extra del mensaje 0.15 
Envfo de copias dcl mensaje afuera de Nicarao 0.05 

Almacenamiento de mensajes en la casilla*** 
Costo mensual por pAgina 0.01 

Conferencias Pdblicas 
Apertura 0.00 
Mensualidad 0.00 

Conferencias Privadas 
Apertura 15.00 
Mensualidad si se comparte con otros nodos 10.00 

* 	 Preclos en d6ares. Estas tarifas estin sujetas a cambiol. 
Nlcarao cobra inicamcntc por los mensajes enviados a oLros sistemas. no 
por los recibidos. 

• 	 Se iene dzcrcho a mantener 25 paginas de icxto ca el casillcro. Al
 
excederse ete ifmitc se cobra.por pigina extra. (Una pigina - 2 KB.)
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