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SECTION I
INTRODUCTION

For over six years, the PROEXAG project has provided technical assistance in the area of
information systems to private sector federations promoting non-traditional agricultural
exports (NTAE) throughout Central America. The project has played a key role in insuring
the federations have been able to supply their members and others with the vital, highly-
specialized information required to successfully compete in the NTAE sector.

Because of reduced financial support from USAID, many of these federations are redefining
their goals and changing the mix of services offered to their clients. Under the new
scenario, improving the information systems of the federations is receiving high priority. In
June and July 1993, the assessment contained in this report was carried out. The *Terms of
Reference,” for the assignment, which can be found in Annex A, give further background:

The project is in a unique position to provide a regional perspective to information
services and the link between the region and information opportunities in the rest of the
world. While the project has always had a component for supporting the information
services of its counterpait organizations, this assignment is intended to address the elevated
concern and opportunity that exists in the region to improve the information services and
information access of the NTAE sector of the region.

The main components of the assignment can be summarized as follows:
1. Information assessment of each of the project’s counterpart organizations.

2. Assessmernt of existing information sources in the region, modes of acquisition, and
opportunities for sharing.

3. Assessment of the extra-regional information sources regarding their usefulness and
accessibility to the NTAE industry.

4, Assessment of information providing service of the project itself, and how those
services might be better tailored to serve the NTAE industry.

5. Assessment of the communications options available in the region.

6. Presentation of findings at the project’s 2nd annual regional meeting in Costa Rica in
September 1993.



SECTION II
AN ASSESSMENT OF CURRENT
SITUATION BY COUNTRY

A. OVERVIEW

Nearly all of the PROEXAG counterpart organizations have established, often as a direct
result of PROEXAG's efforts, what are generally called "Commercial Information Centers”
(CIC’s).! These are intended to provide vital information on markets and technical issues for
the NTAE sector. As an indication of the types of information ideally covered by CIC’s,
Figure 1 provides examples of areas of information and skills required in order to
successfully compete in export agriculture.

Much of the information in the CIC’s is highly specialized, and by definition (i.e., "non-
tragitional”), oiien deals with new products and technologies. As a result, in most countries
in Central America, it is only at the CIC’s theinselves where information on NTAE products
can be readily found.

There are wide difierencss in the state of development of CIC’s - ranging from the highly
sophisticated to the rudimentary. These differences are largely a function of availability of
financial and human resources, of the number of years of operation and of the priority given
to the CIC by each institution's management.

'For sake of convenience and clarity the term "CIC" will be
used throughout this report, even though in a few cases the
information centers have other names such as "Commercial
Documents Center" or simply "library".
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Table 1: Examples of Areas of Information and Skills to be Balanced in Order to Successfully

Compete in Export Agriculture
FINANCING

Identifying sources

How to prepare acceptable applications
Evaluating alternative sources
Projecting needs

Evaluating potential and risks

Making appropriate contacts

MARKETING

Selecting a place to sell product

Producing for the preferences of the buying public

Positioning product by size, color, variety, state
of ripeness, etc.

Effective packaging

Evaluating contracts

Selecting an agent

Protecting rights

Developing appropriate information contacts

Understanding price trends

Awareness of competition

Awareness of volumes and market timing

Evaluating relative position in various markets

PRODUCTION

Variety selection

Seed or plariing material selection and acquisition

Land preparation

Identifying sources of inputs

Water management

Cultivation practices

Selection, handling, and application of pesticides,
herbicides, and fungicides

Identifying sources of information

Machirery selection

Training of labor

MANAGEMENT

Employee training

Money management

Land management for long term productivity
Cost control

HARVEST AND POST HARVEST

Harvest timing

Harvest Technology

Trainiag of Labor

Packaging alternatives

Temperature management

Atmosphere control

Pest, fungi, and decay control

Product evaluation, selection and preparation
Identifying sources of information

Packing facility plans

LEGAL

Meeting locai government as well as receiving
countries’ regulations (eg. USDA, FDA,
EPA)

Protecting rights and investments

Developing sources of information.

Affecting the requirements and obligations

TRANSPORT

Selection of transport modes

Timing, timeliness, and length of transport

Management of transport interfaces (eg. truck to
ship to truck)

Selecting agents

Developing sources of information

Tariff schedules

Info on port infrastructure

Source: Adapted from Update on the Market [nfonustion/ Computer Utilization
Componem of the PROEXAQG Information System, Bruce L. Brossor, November,
1988 (DRAFT).



The following section provides brief evaluations of each of the CIC's in the region. The
object was to "evaluate the information services being provided, the current access to
external information sources, and the capability of tie organization to support additional
information providing services.” The evaluation was based primarily on interviews with the
staff of the CIC’s themselves. Guidelines used in the interviews can be found in Annex B.
In most cases, time did not permit detailed discussions with vsers of the centers nor with the
upper management of the institutions where the CIC’s are located.

B. GUATEMALA

CEDIME (Centro de Documentacién e Informacién de Mercados)is a joint effort of the
Gre:miai de Exportadores de Productos No Tradicionales and the Cdmara de Industria de
Guatemala. CEDIME is dedicated to providing detailed practical information to potential and
actual exporters. CEDIME has some 5,000 volumes, including approximately 200
periodicals, most of which related to non-traditional agriculture. CEDIME's collection of
documents is among the largest and most comprehensive of the CIC's in the region.

CEDIME produces several publications on a regular basis. Each month, 1,000 issues of
DATA-EXPORT, "The magazine of the exporter, * are distributed. DATA-EXPORT’s already
high standards are expected to be improved in the immediate future with the assistance of a
public relations firm. Other publications by CEDIME include market price bulletins,
bibliographies of new acquisitions by the Center, and articles on NTAE issues for
dissemination by the mass media.

CEDIME accesses the AgriData database service in the U.S. on a daily basis to obtain
current market information from the U.S. and Europe. This information is then re-sold.
Other information services provided by CEDIME include personalized guidance for new or
potential exporters, reference checks on potential foreign trading partners, and bibliographic
searches covering technical and market information. A detailed list of services offered by
CEDIME is included in Annex C, as a fairly representative example of services offered by
other CIC’s in the region.

CEDIME staff have established working relationships with counterparts in other CIC’S in the
region, and this allows for an informal sharing of information on a fairly regular basis.

Reduced funding by USAID and other donors forced cutbacks in CEDIME's staff and the
services it can offer. The staff has been reduced from seven to four, with the only

4



professional being the Director of the Center. The use of the on-line databases mentioned
above will very likely be discontinued due to inability to fully recover costs through sales of
the information to the public. Overall costs of operating CEDIME in 1992 at Q417,000 in
contrast income of only Q58,000. One problem CEDIME staff cited is a lack of full
appreciation of the value of the information provided. Many users are reluctant to pay for
CEDIME services and expect them fer free. As will be seen, this is a common for nearly all
the CIC’s in the region as well.

C. BELIZE

The Belize Export & Investment Promotion Unit (BEIPU) is a division of the Belize
Chamber of Commerce and Industry. It provides a wide range of services for foreign and
local investors including "information on sectors of the economy offering investment
opportunity, technical assistance in developing project proposals, information on funding
sources, assistance in applying for concessions and consultation on every aspect of doing
business in Belize." It also provides export marketing assistance to local producers. Non-
traditional agricultural exports is only one of the sectors with which BEIPU works. Fees are
charged for some of the BEIPU'’s services.

The management of the Chamber is committed to transforming the small library which
currently exists into a “One-Stop Business Information Center” which will be aggressively
marketed to the public. There appears to be considerable demand for such a center,
particularly given the scarcity in Belize of practical, business-related information. A
detailed survey of the membership of the Chamber as well as other potential users is
currently being carried out in order to better understand what information and other services
should be offered. The results will be examined at a seminar to be held in November with
plans for the Information Center expected to be finalized at that time.

As a result of recent training programs offered by PROEXAG, BEIPU is now making use of
the Commodity Price Database (CPD) to examine historical price trends. Recent training in
MicroDIS has also been put to use in better managing the library.? Also, BEIPU staff
expressed keen interest in assistance from PROEXAG in establishing the planned Information
Center just mentioned. Due to budget limitations, launching this Center will be a challenge.

2 The Commodity Price Database and the MicroDIS program are

discussed in more detail in Section IV.
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Fortunately, as already noted, there is considerable demand for business information. Also,
the extensive experience of other countries in the region can be of great use, even
considering the cultural, linguistic, and other distinctions between Belize and the other
countries.

D. EL SALVADOR

The Banco de Datos de Productos Agricolas No Tradicionales is part of the Programa de
Diversificacién Agricola (DIVAGRO) of the Fundacién Salvadorefia para el Desarrollo
Econémic..  'ncial (FUSADES). The Banco de Datos maintains a collection of some
2,600 specialized documents directly relating to NTAE issues, with subscriptions to aver 80
periodicals. FUSADES’s library, which is separate from the Banco de Datos, has well over
12,000 volumes, of which about one-forth relate to agriculture. With these combined
collections, FUSADES is one of the leading centers for NTAE-related information in the
region.

The Banco de Daros regularly uses PRONET to obtain current prices for horticultural
products in the U.S. and also receives market reports directly from USDA and the
Internationa! Trade Center (ITC) by fax. This information is resold to FUSADES's clients.
Other services offered for a fee include detailed marketing studies, brief *product profiles, "
cost of production estimates, time series data on prices and volumes of trade, lists of
importers, grades and standards, import regulations and more. MicroDIS is regularly and
successfully used, but staff expressed difficulty in operating the CPD.

Staff at the Banco de Detos consists of an Agro-Industrial Specialist and an information
management assistant. Income from services provided by the Banco de Datos is greatly
overshadowed by operating costs of many thousands of dollars. Like other information
centers, a decline in donor funding is also a major concern for the CIC at FUSADES.

E. HONDURAS

The CIC of the Federacién de Productores Agropecuarios y Agroindustriales de Honduras
(also known as FPX) has been in operation for six years and is among the most dynamic in
the region. Staffing consists of a senior Information Specialist, a Library Assistant, and a
Database Manager. The center’s collection is well-stocked with over 3,000 current
documents, and nearly 200 periodicals. The CIC currently uses AgriData and PRONET,
plans to connect to the ITC in order to obtain more information on ornamental crops.
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The CIC offers a number of services including photocopying of publications, preparation of
detailed "Product Files" on request, bibliographies, current and historic price information and
more. Last year sales of these services and information products allowed the CIC to cover
its basic operating costs. Plans are underway to turn the CIC in to a fully profitable
operation that will generate finances for FPX now that its donor-funded budget has been
reduced. The fact that several entrepreneurs are known to be attempting to establish their
own CIC-type operation suggests there is considerable demand for information on NTAE
issues in Honduras. This gives further confidence to the FPX staff that they will succeed in
their goal of the CIC becoming fully profitable.

F. NICARAGUA

The Centro de Informacién Comercial of APENN has relatively limited financial resources,
but does have a dedicated, dynamic staff consisting of a Jefe del Centro, a computer
specialist who also serves as editor of an informative monthly bulletin and a documentation
specialist. All staff members are relatively new, with two having started work with APENN
last December, and one last January.

A major portion of APENN's sources of funding comes from USAID under a five-year
agreement. The CIC receives, on an ad-hoc basis, very limited funds for purchases of books
and periodical subscriptions. Income from the CIC is extremely scarce as well - most clients
are not in a position to pay for services. In addition, APENN’s approach has been to offer
technical assistance and information to its members free of charge. This contrasts with other
federations in the region who are increasingly moving towards more aggressive marketing of
their services for financial reasons.

G. COSTA RICA

The three different counterpart crganizations working with PROEXAG in Costa Rica are
briefly described in this section.

G.1. CINDE

CINDE, the "Coalicién Costarricense de Iniciasivas de Desarrollo® operates one of the
leading CIC’s in the region. A new General Manager has given information systems the
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highest priority. As a result, in less than a year staffing of the CIC has gone from one
person up to five, and now consists of a Chief of the Center, an Assistant, two Systems
Analysts, and a Data Entry Clerk. In addition, an Information Systems Coordinator was
recently hired, with responsibilities over the entire organization, including the CIC.

Because CINDE deals with a wide range of sectors of the economy, only about 40% of the
information center deals with agriculture. The CIC uses a number of on-line databases, as
well as several on CD-ROM, such as Dunn and Bradstreet. Several in-house databases have
also been set up to track such areas as results of agronomic investigations, and records of
contacts with CINDE’s clients. '

G.2. CAMARA DE AGRICULTURA

The Cdmara de Agricultura maintains a small library staffed on a part time basis. While
small, the library is considered an important tool regularly used by the C4dmara’s staff, its
membership and the general public. The Cdmara publishes a monthly magazine "Mundo
Agropecuario” with some 5,000 subscribers. The monthly "information packet” sent from
PROEXAG is often a source of information for the magazine. MicroDis has recently been
employed to help catalogue the documents, but the CPD is no: being used, due to a lack of
staff.

G.3. CADEXCO

The membership of CADEXCO, the Cdmara de Exportadores de Costa Rica, represents
about 3/4 of the exporters of Costa Rica. It maintains a small library, originally for internal
use, now open to students and the public free of charge. CADEXCO makes use of materials
sent by PROEXAG, including as one source of materials for its monthly bulletin (1,000
copies) and its bimonthly magazine which is sent to over 5,000 subscribers. CADEXCO is
planning to hire a part-time librarian to better organize the library with the use of MicroDIS.



H. PANAMA

GREXPAN, Gremial de Exportadores de Productos No Tradicionales de Panamd, was
formed by a group of agricuitural producers and who were interested in diversifying into
non-traditional exports. The need for information on NTAE products was one of the driving
forces behind the creation of GREXPAN, and improved access to market and technical
information remains a high priority.

GREXPAN does not have a librarian. However, GREXPAN does keep a small, well-
organized library of materials sent primarily fron PROEXAG. Also, since information
remains a high priority, steps are being taken to hire another staff member (or possibly use a
Peace Corps Volunteer) in order to strengthen the iaformation center and publish a regular
newsletter,

Communications costs are a large drain on GREXPAN’s resources, with Panama’s telephone
(and fax) rates the highest in the region. Use of e-mail and the reduced rates for faxes
offered via RACSA could substantially cut costs,

I. SUMMARY AND CONCLUSIONS

Despite differences in agro-climatic conditions and the differences in the kinds of NTAE
products being emphasized in the various countries, the information requirements of the
CIC’s are generally quite similar throughout the region. Much of the information required is
highly specialized and often not readily available, It is clear that all the CICs greatly benefit
from access to PROEXAG information services and that increased sharing of information
among the CIC’s would be highly beneficial.

Information has flowed well from the PROEXAG office and from other sources to the CIC’s,
but less so among the CIC’s. The limited interchange of information appears to be mainly
due to lack of readily avaliable communication and contact among personnel of the CIC’s,
This problem was expressed by many of the staff of the CIC’s, and several specifically
emphasized that an informal exchange of information has ir.creased following recent (May
1993) region-wide PROEXAG training courses which allowed the CIC staff became better
acquainted. However, many staff were uncomfortable about being in the position of deciding
issues of policy, such as charging for info services to other Federations.

Because of the wide range of conditions at each CIC’s it is difficult to generalize, but it is
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clear that in some cases access to information is limited by inexperience and limited
knowledge. The staff are not entirely aware of the key sources which are regularly tapped
by others in the region. All the federations have fax machines which are regularly used.
Computing equipment is deficient in a few of the CIC’s, but generally is adequate, and
possibly excessive in one or two of the CIC’s. All of the federations have modems and
sufficicnt computing power to handle improved telecommunications links, but are in some
cases the medems are not being used at all.

Access to documents within the region, for example from other CIC’s or research libraries,
does not appear te be particularly limited by budgetary or institutional constraints. With a
few exceptions, most of CIC’s have budgets to pay for copying and courier services. In
many countries in the region - with several notable exceptions including Panama and
Guatemala - the public mail system is sufficiently reliable and timely. Access to documents
from outside the region has been up until now been almost entirely via PROEXAG.

Finally, there is unanimous agreement that all the CIC’s would greatly benefit from increased
interchange of information. However, some concern was expressed that in practice, there
may be reluctance share information and documents, especially those that might contain
proprietary information or that were acquired at great cost. The PROEXAG project could
help in laying the ground rules for this, whether formal or informal in nature.
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SECTION I
EXISTING INFORMATION SOURCES IN THE REGION

As noted earlier, given the specialized information needs of the NTAE sector, in most

ccuntries it is the CIC’s themselves which are perhaps the main sources of information.

Still, there are many existing sources that appear under-utilized. Also, there are several
information systems of potential interest which have recently began or are being developed.

The following outlines some new or possibly under-utilized information sources of potential
use to the NTAE sector.

A.  CENTRO DE INFORMACION TECNOLOGICO (CIT)

The Centro d2 Informacién Tecnolégico (CIT) of the Instituto Tecnolégico de Costa Rica
offers a number of services which appear potentially useful to the NTAE sector, including an
on-line database of bibliographic references on technical documents located in Costa Rica.
This database, which is maintained by CIT on a central computer at RACSA can be accessed
free of charge by subscribers to the RACSAPAQ network throughout Central America. The
CIT also offers, for a fee, access to other unspecified "international databases,"” presumably
via the Internet.

Other services offered by CIT include consulting, a data base of experts and institutions
dealing with specific areas of science and technology, an international interlibrary loan and
photocopying service, and several publications and bulletins relating to appropriate
technology.

B. REDNIA

Costa Rica is in the early stages of establishing a "Red National de Information de
Agricultura” (REDNIA), which will link databases of a number of key public, private, and
academic institutions involved in agriculture. This effort is in its very early stages and more
details were not readily available. However, the activity could have important benefits for
other countries in the region and bears close monitoring.

11



C. PARTNERSHIP FOR DEMOCRACY AND DEVELOPMENT

In 1992, the Partnership for Democracy and Development launched a major effort aimed at
the "efficient, and effective improvement of regional trade and investment information
systems.” One goal is to improve, rationalize and link existing information syztems of
governments, multilateral agencies, and trade promotion groups. So far, a general "Action
Plan" has been drawn up, and detailed studies of users’ needs and of existing information
sources are expecied to be carried out within the next six months.

D. UNIVERSITY AND OTHER RESEARCH LIBRARIES

Discussions with the staff of various CIC’s suggests that more use might be made of the
university libraries within the region. The libraries at the universities apparently are not
being fully exploited by the CIC’s. Due to limited time, and also due to an earth tremor
which knocked over the stacks at the CATIE library in Costa Rica the day before a planned
visit there, this area of investigation was not pursued. However, the project should make a
systematic inventory of these potential sources of information, and increase collaboration.
The wealth of information generated by the CIC’s and PROEXAG would be of great value to
the libraries - especially for those with limited resources.

E. TECHNOLOGICAL INFORMATION PROMOTION SYSTEM

The United Nations Development Programme (UNDP) is in the process of opening a regional
center for Central America of its network known as the Technological Inormation Promotion
System "TIPS". This network, offering "informaticn on trade and technology for business”
is global in nature, with dedicated satellite communications in 17 countries. Annex D
contains more details. The TIPS representative expressed keen interest in working with
PROEXAG and its collaborators. not only as potential clients of TIPS, but also in an
arrangement whereby irformation might be regularly exchanged.

F. REGIONAL INFORMATION CLEARING HOUSE

The Regional Information Clearinghouse (RIC) is a recently-started activity of USAID aimed
at "collecting, analyzing, and disseminating information on regional issues including trade
and investment; natural resource management; democratization and municipal development;
and cooperation and integration. While the RIC primarily audience are USAID missions,
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PROEXAG and collaborators may be able to benefit from RIC as it grows and develops.
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SECTION IV
INFORMATION SOURCES OUTSIDE THE REGION

The project has had considerable experience, over a six year period, in systematically
identifying information sources of particular relevance to the highly specialized needs of the
NTAE sector. The main sources of both market and technical information appear to already
be reasonably well tapped, in most cases directly by the CIC’s.

A.  ON-LINE INFORMATION SOURCES

Despite high communications costs, a number of the CIC's regularly access on-line services,
particularly to obtain current price data. However, under the new era of belt-tightening
which the CIC’s face, high communications costs - sometimes amounting to several
thousands of dollars - has become a major concern. Still, as discussed in detail in Section V,
upcoming developments in tclecommunications in Central American will likely lead to
decreased costs while simultaneously opening tremendous new possibilities via the Internet.

Connection charges to points outside Central Anierica run US$O.75 to $1.10 per minute, as
discussed in more detail in Section V. If one is willing and able to pay such a rate, it is
possible to connect to one of major information providers selling access to databases. These
"one-stop providers” include Dialog, Dow Jones News/Retrieval and AT&T’s Easy Link
Service. Each of these providers offers access to dozens if not hundreds of specialized
databases, which are typically owned maintained by companies other than the providers.

Dialog for example, provides access to more than 25 major databases relating to agriculture
and the food industry, including AGROCHEMICALS HANDBOOK, CAB ABSTRACTS,
LIFESCIENCES COLLECTION AND CRIS/USDA to name a few. It is important to note
that in addition to paying the US$0.75 to $1.10/minute charges for a connection outside
Central America, there are additional charges to run a search within the databases. For
example, AGRIBUSINESS USA charges $1.60/ minute, while AGRICOLA costs $0.75.

The number of on-line commercial and public databases now ranges into the thousands. Of
these, only a small portion is of direct relevance to the NTAE sector. Annex E contains a
list of data

bases extracted from the International Trade Center publication "Selected On-Line Data
Bases for Trade and Promotion Activities.” Also included are principal international and
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national (Costa Rica) databases offered via RACSA throughout the region. Perhaps the most
comprehensive coverage of currently available data bases is the Gaie Directory of Databases.
The July 1993 version of this directory gives details of thousands of databases including
those available on CD-ROM, diskette, magnetic tape, handheld, and batch access database
products.

A visit was made to the central office of SICE, Sistema de Informacioén al Comercio Exterior
run by the Organization of American States in Washington. SICE offers up-to-date, as well
as some historic information covering the U.S.: the U.S. Harmonized Tariff Schedule,
monthly imports and exports statistics, directories 6* importers and exporters, business
opportunities (trade leads), wholesale prices and other market-related information from
USDA (for example, crop statistics), the U.S. Code of Federal Regulations, and the Federal
Register. U.S. maritime bills of lading for imports and exports can also be accessed for an
additional charge. SICE staff will also carry out special consultations.

Similar, though much less comprehensive, information is available for Canada, Mexico and
Brazil. Coverage for these and other countries will expand. SICE does not translate the
information received and therefore the languages include English, Spanish and Portuguese.
The fact that the bulk of information currently in the data base covers the U.S., and is
therefore ir English, limits the value of SICE to many users in Central America. Access is
via Sprintnet. On-line charges are US$0.67/minute, excluding communications fees.
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B. INTERNET
According to Dr. Vinton Cerf, the President of the Internet Society,

The Internet is a globa! network of networks linked by means of the TCP/IP and
other protocols. The system incorporates thousands of networks, hundreds of
thousands of computers and millions of users in several dozen countries of the world,
It is a grand collaboration involving private nets, public nets, government and
industry sponsored nets whose operators cooperate to maintain the infrastructure.

The Internet system is now poised for a rapid expansion during the final decade of the
20th Century. As networking, personal computing, workstations, mobile
communication and distributed computing become more widespread and as
information in digital form becomes the norm, the utility of systems like the Internet
will rise dramatically.’

The Internet is a "retwork of networks" which allows access to literally thousands of public
and private databases, many of which can be tapped free of charge. It also provides the
possibility to send e-mail to literally millions of addresses. Already with millions of users, it
is growing exponentially, and is expected to be a major feature of telecommunications well
into the next century.*

As of this writing, Internet is not available in the region in a cost effective, real time mode.
When available Internet will allow access to literally thousands of public and private
databases, many of which can be tapped free of charge. Using "telnet®, it is possible to log
‘on directly to other computers in the system. Using file transfer protocol ("ftp”) it is
possible to transfer files from one computer to another. This means that many public archives
of files which can be down-loaded to one’s own computer free of charge. It also provides

3 Quoted in Internet: Getting Started, SRI Internet

Information Serizs, Franklin F. Kuo, Series Editor, PTR Prentice
Hall, Englewood Cliffs, New Jersey.

* one observation on the Internet's phenomenal growth rate,
perhaps appropriate in the context of PROEXAG, is that "if it
were an eggplant we'd all be in trouble." (Quoted in The

Internet Companion, by Tracey LaQuey and Jeane C. Ryer, forward
by Vice President Al Gore, Addison-Wesley Publishing Co., 1993.
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the possibility to send e-mail to millions of addresses around the world. Bulletin boards exist
which allow discussion forums for "news groups® or people interested in a particular topic.

Steps should be taken to enable the CIC’s to tap into the Internet’s vast resources as soon as
possible. This mieans PROEXAG staff should sign up with Hurac4n or Nicarao and then
become familiar with use of the Internet. The next step is to further identify what resources
might be particularly relevant for the project and the CIC’s. Annex F contains lists of some
of the databases and bulletin boards relating to agriculture which have been identified by the
Information Specialist at Chemonic’s Washington office.

Direct dial-up access to the Internet via RACSAPAQ should become available to the public
in Costa Rica within a few months, and in othier countries soon thereafter. As a result, other
Internet tools become available (telnet and ftp), even more possibilities will open up.

C. USDA MARKET NEWS SERVICE

USDA’s Market News Service is, and will likely continue to be, the primary source of
current market price reports for the CIC’s. The various firms such PRONET and AgriData
which collect and "re-package” USDA reports have been used by the project and its
counterparts for a number of years. USDA reports can also be accessed free of charge on
the Internet, typically via the State Extension Marketing programs of Land-Grant
Universities. However, the coverage on these systems is often somewhat specific to markzats
in a perticular part of the country and sometimes are not as regularly updated as the
commercial providers.

Close ties between the Miami office of the Market News service and PROEXAG have
yielded considerable positive results. The staff of the CIC’s should be encouraged to contact
the Miami office (and other USDA market news centers) if questions arise about the Market
News Reports, and/or to obtain details of current market conditions. This is noteworthy
since in very near future improvements in the degree of user-friendliness as well more timely
access to updated CPD data, may well stimulate more demand for the CPD’s outputs.

Staff at the Miami MNS office expressed considerable :aterest in obtaining timely, accurate
information on produce shipments from CAP. Such advance information could be
disseminated by the MNS and serve to reduce market volatility. Establishing the system
would require cooperation by the shipping companies, which would probably not be difficult.
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Also required is serious support in each country from institutions such as the export
federations. People assigned in each country could collect shipments data as well as price
and other market information.

Finally, the Miami MNS staff emphasized that exporters in Central America should be
careful not to misinterpret reports from the Miami Produce Center. This market is relatively
small and tends to serve limited segments of Miami markets.

D.  USE OF CD-ROM TECHNOLOGY

In addition to on-line databases, databases available on CD-ROM represent another important
relatively new technology which is already being exploited by several of the CIC’s. The
PROEXAG project has already carried out considerable investigations of data bases on CD-
ROM of possible interest to the project. An example of the costs of key bibliographic
databases covering agriculture can be found in Annex G. Also of particular potential interest
is the Core Agricultural Literature Project of Cornell University. The aim is to "identify the
most important current literature available for research and instruction in the agricultural
sciences” and make these available in full text from on CD-ROM (see Annex H). The end
result will be the availability on CD-ROM of a huge agricultural library (6,000 monographs
and 400 journals of five runs) for a fee of approximately $50,000. While clearly an
investment, this represents a bargain in terms of the volume and quality of publications.

While it is recommended that PROEXAG and its counterparts make more use of information

on CD-ROM, further careful consideration must be given to where the databases should he
located and how they might be best accessed.
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SECTION V
INFORMATION FROM PROEXAG

Almost without exception the staff of the CIC’s mentioned the vital role which the project
has played in helping establish and maintain the CIC's. Among the few criticisms, was
concern that many of the CIC’s have become overly-dependent on PROEXAG.
Furthermore, the efforts of the Information Specialist, in combination with the experience
and contacts of other national and international specialists working on the project, appears to
have resulted in a situation whereby the key information sources are well known to the staff
of the CIC’s and others.

A. PROEXAG LIBRARY AND DOCUMENTS SERVICE

The project office in Guatemala operates a library which is well equipped with specialized
books, magazines and publications on key NTAE issues. The two full-time staff members of
the PROEXAG library in Guatemala regularly fulfill requests for information from the
federations. The library in turn often relies on the project’s Miami office and occasionally
on Chemonic’s Washington office to acquire publications unavaiiable in Guatemala. Annex I
presents selected information resources available through the project, including periodicals
received by the project and a summary of electronic databases and on-line services accessible
at Chemomic's Washington office.

Current information, collected mainly by the Miami and Guatemala office, and consisting of
relevant articles from various trade publications and other sources, is distributed each month
to the various CIC’s as "information packets.” Much of this consists of articles and other
materials of particular direct relevance to the project, and the information is well received.
However, much of it is in English, and therefore limits its value.

Part of the project’s support to the CIC's has been to introduce a specialized software library
management package known as MicroDIS. Following a region-wide training course held
earlier this year, nearly all the CIC’s are using the program. Included in the monthly packet
is a diskette of MicroDIS listings of materials recently acquired by the Guatemala office.
This serves to keep the various CIC's informed of newly available information in Guatemala.
The next step highly useful step planned is to interchange MicroDIS listed inventories of
materials found at each of the CIC's. At present, there is relatively littie exchange of
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documents and information among the CIC's, partly due to limited knowledge of exactly
what information is available at the various centers.

B. COMMODITY PRICE DATABASE

The Commodity Price Database (CPD), is a highly useful program developed and tested by
the project over several years, which allows for detailed up-to-date price histories for use in
market analysis. The CPD is installed and operational at nearly all the CIC's. Its use by the
CIC’s, although considerable, has been limited somewhat by high staff turnover, by limited
personnel for maintaining and running it. Still, even where the CiC’s are not operaiing the
CPD themselves, they rely on the full-time CPD operator at PRCEXAG to meet their
data/graphics requirements at critical points in time. Seasonality also is another factor -
during critical export periods, or at times when management calls for time series data, the
CPD becomes much more in demand.

In June 1993, USDA’s Market News Service was finally able to provide price data in a form
(on diskette) which can be automatically entered into the CPD. Until now, all of the daily
updates have been manual. In addition, as will be discussed below, there are several options
under which the project counterparts and others could have on-line access to the CPD, or at
minimum, be able to easily transfer CPD data files to their own computers.

Although relatively user-friendly, the program has not always been as widely used as it could
have been due to high staff turnover, and the need to have an in-depth understanding of the
markets.

In addition to its work involving the CPD and the MicroDIS package, the project has, and
continues to play a key role in setting up and maintaining computer systems for many of the
CIC's. At present, the level of computerization ranges from adequate to relatively
sophisticated. The improvement of computer-based communications will be an importan’
area of emphasis by the project.
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SECTION VI
TELECOMMUNICATIONS OPTIONS

A. RACSA (Radiogrdfica Costarricense, S.A.)

RACSA has operated a public packet switching network since 1983 known as
"RACSAPAC."* This has served as the data cominunications "backbone” in the region,
with nodes established in most of Central America and Panama - the exception being Belize,
which has its own ighly-advanced system with links via AT&T. The state-controlled
telecommunications institutions of most countries in the Region offer packet switching and e-
mail services using RACSA’s network. Revenues generated through the use of the network
are apportioned according to agreements between RACSA and the telecommunications
institutions. Although there is really only one major network in the region, the users see
different facets of it as presented by the telecommunications agencies in each counury. It is
possible however, to deal directly with RACSA from each of the countries. Finally, it
should be noted that Guatemala has recently put its own packet switching network into
operation, known as "MAYAPAC", but is still closely associated with RACSA.

The main services offered through RACSA (via its associated telecommunications institutions
in each country) of immediate use to the CIC's are RACSAPAQ (data transmission network),
RACSAPAC (e-mail), and RACSAFAX (fax) all nffered as a package, using a user-friendly
software communications program called RACSACOM.® Other services include direct

Packet switching networks provide a more efficient means
of transmitting data than reqular telephone networks which use
what is know as circuit switching. Hence communications costs
are lowered. The distinction between the two types of circuits
is not always obvious to the user since regular telephone lines
are generally used teo link the user's computer to the nearest
connection into the packet network.

¢ The services offered in each country are similar, but do
vary (see Annex J). The differences stem from different
installation fees, and different percentage cuts received by the
local telecommunications companies for providing access to RACSA.
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satellite communications for high-volume users, as well as telex and telegram. Annex J
contains details of communication costs using the various services for each country in the
region.

RACSA'’s packet network has direct links to a number of major international networks such
as AT&T, Tymenet, and others as shown in Figure 2. This means that there are few
limitations in the region on access to on-line data bases around the world. The same holds
true for e-mail. One important exception is that at present the public has no direct
connection to the Internet, although it is possible to send e-mail to Internet connected
addresses. A number of the major academic institutions in the region currently have Internet
(nodes)and their numbers are expanding. As noted earlier, RACSA plans to offer
"commercial” access to the Internet (i.e., for the general public) by September-October, for
Costa Rica. Expectations are that other countries in the Region will follow suit by early to
mid-1994.

RACSA personnel expressed keen interest in working with PROEXAG and its associated
CIC’s. Specifically, it can take steps to ensure that all hardware and software is in place in
those CIC'’s that are not yet fully using RACSA's e-mail and packet switching services. This
can be accomplished either directly by RACSA or via the national telecommunications
institutions.

Also, and more importantly, RACSA is ready and willing to help establish appropriate
interconnections between the various institutions. One possibility would be to build a
regional data base stored on RACSA’s computers which could be accessed from all the
CIC's. RACSA has substantial expertise in designing, developing and operating public (and
private) data bases, for example for Costa Rica’s Stock Exchange, and for a number of
banks.
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A bibliographic data base recently designed for the Centro de Informacién Tecnolbgico of
Costa Rica appears of interest not only as a potential source of bibliographic information, but
also as a model which could easily be adopted by the federations. These data bases provide
a user-friendly resource for bibliographic searches. Using the same, or a slightly modified
data base structure, bibliographic listings from each of the federations could be read into it.
This would form a central data base which could be easily and economically accessed by all
the CIC's.

B. HURACAN PROJECT

Huracdn is a nonprofit project of the Fundacién Nahual in San José. Hurac4n offers e-mail
access to the Internet, as well as conferencing, and operates public databases. The costs of
communicating through Huracdn are quite low. There is a $US30.00 start up fee, and a
minimum monthly charge of $2.00. There is a connection charge ranging from $4.80 to
$6.00/hour, depending on the country. For e-mail messages sent or receivedfrom outside the
system (outside Central America), there is a

$0.10 charge plus $0.20 per kilo character. Messages sent within Hurac4n are not charged
per kilo character, and only the connect time is paid. Huracdn will also set up and operate a
public database on its own system for an initial fee of $200.00 and a monthly payment of
$100.00. More price details can be found in Annex K. While the system certainly appears
economical, it has a few drawbacks. There is no direct access to on-line databases outside of
Huracén itself. This is because the system makes connections into the Internet only twice
daily. Also, only text files can be handled. However, Hurac4n does plan to offer direct
on-line access to the Internet (telnet and FTP) within a few months, and will also allow for
transfer of binary files.

C.  NICARAO PROJECT

Like Huracdn, Nicarao is run as a non-profit project. It is one of ten nodes on an
international network called the Association for Progressive Communications. For very
economical rates, users can have e-mail service with links to Int>rnet, Bitnet, MCI mail and
others. Nicarao has prepared an interesting comparison of costs of using their system versus
sending a fax (Annex L). A two-page fax sent from Guatemala to the U.S. costs $9.00,
while the same message sent by e-mail via Nicarao would cost $1.63. The costs wi*hin
Central America are also substantial - $3.00 by rax ($4.20 in Panama), compared with $0.35
for the e-mail message. More details of Nicarao's tariffs can be found in Annex K.
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D. FRONT END MAILERS

The combination of RACSA, Hurac4n and Nicarao, give several immediately available
alternatives which could greatly enhance communications among the project and its
counterparts, and at the same time substantially reduce communications costs. Another
technology which might be considered is the use of front-end mailer software and networks.
These are state of the art software which fully automates e-mail systems, which are highly
user-friendly and reduce on-line time, thereby reducing costs. The mailers can be used for
access to any network on the Internet. A user can “transfer private mail (and often files too)
to/from users on these networks, and participate in public conferences”. One possible use is
to program the software to ser.d messages and files during off-hours. For example,
RACSA'’s rates drop from $0.75 to O.35/minute in the evening hours.

E. COMMERCIAL INFORMATION SERVICES

At present, Central America has several of commercial providers of electronic mail and on-
line access to information services. However, the costs are high. SprintMail charges an
initial $250.00 installation fee, and connection charges of US$1.10/minute from 6 am to 6
pm and US$0.73 at other times. For e-mail and fax transmissions there is an additional
$0.18 per kilocharacter. An account with SprintMail allows access to many major
commercial databases in the U.S. and elsewhere.

Delphi quoted a $485.00 installation fee plus a charge of $485.00 for what appears to be
electronic mailbox, which presumably should have been part of the installation fes. After
these initial charges, there is a $0.50/minute connection fee plus whatever costs are involved
in entering the more than 1,500 databases available.

A somewhat more econumical arrangement is offered by RACSA. Charges are
approximately $30.00 for installation, $12.00 per month and $0.75/minute “or connections
outside of Central America. As is the case for the other carriers just mentioned, additional
fees may be required for tapping in to commercial databasss.

F. ALTERNATIVE USES OF TELECOMMUNICATIONS BY PROEXAG



There is keen interest in increased interchange of informatiun among the various federations.
This seems to have grown partly as a result of informal ties estzblished among attendees at
the several training sessions held earlier this year. Therefore it appears that as a first step,
an e-mail messaging system tying together all the federations could have a very important
impact. The technology is readily available and inexpensive for communications within
Central America.

Several possibilities currently exist for the electronic transfer among the CIC’s of data files.
Information transferred might include price updates for the CPD, MicroDIS reference files,
and documents in electronic form (either documents in already in electronic form, such as
reports of the project, or scanned materials).

One of the simplest and most economic means to send files would be using the combination
of "front-end mailer" software and the extremely low cost transmission lines offered by
Huracdn.

Another possibility already discussed is to make use of a "public* data base as offered by;
either RACSA or Huracdn. RACSA's extensive resources and expertise, willingly offered
at very economical rates, probably gives it the advantage. Hurac4n rates are considerably
cheaper, but Huracdn will not likely be able to as much service in terms of establishing and
maintaining the database and offering trouble shooting to the federations.

A third possibility is to set up a central on-line database at PROEXAG which could be
accessed by the CIC’s and others. One simple way to implement this would be to allow
users access to the central computer using commercially available software such as PC
Anywhere which allows remote log in. This option would perhaps give more control and
flexibility over the future of tne system. For example, the system could eventually include
information stored on CD-ROM, which could be transmitted to the CIC's. However, the
project at present probably does not have the personnel and other resources available to
design, implement and maintain such a system,

With direct dial-up access to the Internet fast approaching in the region, it is highly
recommended that the project staff become familiar with this incredible (but not so user
friendly) technology. The Information Specialist and/or his assistant should receive training
in basic uses of the Internet. More investigation should be carried out of resources available
via the Internet which might be of particular relevance to the NTAE sector. The staff in the
Miami and Washingtor. offices, who already have some experience in this area could assist.
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The basic skills could be acquired and the relevant resources identified in the near future in
preparation for the direct connectivity to the Internet which is expected svon in the region.
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SECTION VII
CONCLUSIONS AND RECOMMENDATIONS

There are wide differences in the state of development of CIC’s - ranging from the highly
sophisticated to the rudimentary. Still, the information needs of the NTAE sector appear to
be generally well served, thanks to the concerted efforts of the CIC staff members, and the
support of PROEXAG. Decreased availability of furds at the export federations and the
eventual winding down of PROEXAG pose serious threats to these relatively well-functioning
systems. The CIC’s will need to take full advantage of emerging information technologies
and to collaborate much more closely as a group.

Given the highly-specialized nature of the information collected and disseminated by the
various information centers in the region, there is considerable room for improved
collaboration between them. The PROEXAG project has, and should continue to play a key
role in facilitating this process.

Technology is currently and readily available in the region which could greatly enhance
communications among the project and its counterparts, and at the same time substantially
reduce communications costs. Full public access to the Internet will become available in the
region in the coming months, thereby tremendously expanding availability of information to
the project and the CIC's.

RECOMMENDATIONS:
1. Management of the export federations must give much more priority to the CIC’s. In
a few cases, top management has recognized the importance of information and has given

full support to insuring that the CIC plays a vital role in the future of the institutions. In
mariy other cases the CIC seems to be considered a place where old documents are dumped.

2. Cooperation among the CIC’s should be significantly and systematically strengthened:
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a. PROEXAG should take the lead in ensurirg that telecommunications
technologies already available in the region are used in order to provide an efficient
and low cost network among the CIC’s and to the rest of the world.

b. A regional meeting of CIC staff should be held as soon as possible to explore
in detail the question of increased information interchange among the CIC’s. This
meeting could 2lso examine existing and new sources of information relevant to the
NTAE sector, and provide training in some of the areas noted below.

c. The various institutions where the CIC's are located should reach an
agreement as to the basic rules for sharing of information. The coverage and level of
formality of such an agreement would be worked out at the regional meeting.

d. The staff of some of the more expericnced CIC's should visit the CIC's
seeking assistance. Alternatively, staff from the "weaker" centers might well benefit
from several days of a well-planned study tour to sister CIC’s in the region and
elsewhere.

3. The project in the past played an important role in the computerization of its
counterpart institutions. Assistance in information technologies should continue, with
particular emphasis on improvements in telecommunications:

a. As a first step, a communications system tying together all the federations
could have an important impact. The technology is readily available and very
inexpensive for communications within Central America. Working with RACSA is
recommended since it can offer a "package” of communications options - e-mail, fax,
and data transmission - all presented to the user on one easy to use menu. The cost
savings to PROEXAG and to those federations not already subscribing to RACSA
would be substantial.

b. A second step would be to build a centralized data base accessible by all the
various parties. This could be accomplished with the assistance of RACSA, Huracdn
or Nicarao. Alternatively, the project may establish and maintain its own database.
The *front end mailer” technology also merits further consideration.
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c. The PROEXAG Information Specialist should immediately take necessary steps
to establish access to Internet, and become familiar, with Internet resources which
appear most useful to the CIC’s. The staff at the CIC's will later require significant
training in order to make full use of these resources.

d. The Information Specialist at Chemonic's Washington office should be called
upon for assistance during this start up period with the Internet. He could also be
called upon more regularly for general information requests from PROEXAG and the

CIC’s.

e. Daily market price data and the CPD should be made readily available in
electronic form. Many of the CIC's can no longer afford to access the commercial
providers of price information in the U.S.

4. One cf the recommendations of the region-wide training course held by PROEXAG in
May 1993 bears repeating: "The majority of staff of the Commercial Information Centers,
Libraries, and Documentation Centers are relatively new and need reinforcement in the area
of Library Management, as they themselves indicated. It is therefore recommended that the
services of a specialist in this area be obtained in order to provide training...".

5. Areas where staff expressed interes: in further training include: computer training
(software manipulation, updates on telecommunications technology, on-line data base
searches, elc.), training in international commerce, agricultural market analysis, and time
management,

6. The project should help ensure that PROEXAG staff anc others from the CIC’s keep
fully in touch with other libraries and information networks in the region such as REDNIA in
Costa Rica.

7. Several institutions specifically requests in building up and better organizing their
information centers. This could be through a combination of study tours, for example to the
ITC headquarters, visits to information centers within in the region, intensive technical
assistance provided by outside consultants and/or more experienged staff members of the
CIC’s.

8. More attention is needed to acquiring current marketing information from Europe. In
addition to PROEXAG’s experience and contacts in European markets, the recently-initiated
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project of the Gremial in Guatemala and the EEC should also be requested to assist in this
matter.

9. More atiention needs to be given to making documents available in Spanish, both at
the PROEXAG level and at the CIC's.
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ANNEX A TERMS OF REFERENCE FOR THE ASSESSMENT
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Background:

In January of 1992 the project sponsored a meeting at which all of the USAID
missions and the project counterpart organizations were represenied. In the course of
the meeting it was observed that the non-traditional agricultural export supp=rt
organizations are in transition. That transition, linked to the reduced support from
USAID and other donors, includes a changing mix of services offered by these
organizations to their client groups. It was universally acknowledged that one area in
which these organizations should not reirench, but rather expand and improve inter-

formation services, It was also suggested that

country coordination is in the ares of informa
Pproject support in this area receive greater attention because of the increased need

among project counterpart organizations.

The project is in a unique position to provide a regional perspective to information
services and the link between the region and informalion opportunities in the rest of
the world. While the project has always had a component for supporting the
information services of its counterpart organizations, this assignment is intended to
address the elevated concern and opportunity that currently exists in the region to
improve and refine the information services and information access of the NTAE

sector of the region.

cope of Work:

This assignment will consist of a number of components:

1.

Information services assessment of each of the project's counterpart
organizaticns. This component of the assignment will require a visit of the
consultant to the offices of each of the project counterparts. The object is to
evaluate the information services being provided, the current access to external
information sources, and the capability of the organization to support

additional information providing services.

Asscssment of information sources in the region, modces of acquisition, and
opportunities for sharing. This component of the assignment focuses on
information options that exist here in the region, but which may not be fully
vtilized by the project counterparts. The opportunities will be evaluated as
well as the access modes possible. This aspect of the assignment will include
consideration as to what kinds of information are available at the various
project counterpart organizations and describe the best options for facilitating
an exchange of information among the same organizations. It will also include
a census, lo the extent possible, of information sources in the region, a
description of the kinds of information provided, on what schedule, in what

formats and accessible undzer what conditions.
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3. Assessment of the extra-regional information sources regarding their usefulness
to the NTAE industry and assessment of amounts the best modes of access.
This component of the assignment will evaluate both electronically accessible
information sources as well as non-¢lectronic sources. It will include an
evaluation of what mix of sources might best be adapted to the needs of each
of the project counterparts. This compenent of the assignment will include an
assessment of the growing on-line data access options and information sources.

4, Assessment of the information providing services of the project itself and how

those services might be better tailored in mix and mode of conveyance, to
- better serve the region and better leverage the capabilities of the project

counterpart organizations. This component of the assignment will include an
evaluation of the relationship between the projest and the support office in
Miami to suggest how to most efficiently capitalize on the strengths and
opportunities available at each office. It may also include reaching back to the
Washinglon office to suggest the best mix of services among those offices.

5. Assessment of the comimunication options available in the region. This aspect
of the assignment is targeled at identifying the most efficient mechanisms for
communicating within the region and to the rest of the world. It will involve
an evaluation of the electronic communication options (telephone, fax,
electronic mail) and their costs, as well as suggest the best mix for lowest cost
communication of information in the region and to extra-regional sources.

6. Attend the project’s 2nd annual regional meeting, to be held in Costa Rica in
September, 1o report to the USAID mission and project counterpart
organizations the findings from the assignment and make suggestions as to the
kinds of coordination that are suggested among the organizations to maximize
the use of their resources and their access lo information sources.

Expected Resulis:
It is expected that this assignment will respond to the requests of the USAID missions
of the region as well as the project's counterpart organizations to improve the

information available to these organizations, enhance their ability to provide them to
their clientele, and do so in a way that is efficient both in its cost and timeliness.

2eliverables:

A final report is required. The report should make general recommendations and
assessments. It should also have stand alone sections that are specific to each of the
project counterpart organizations that can be distributed 1o them independently from

the rest of the repont.
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* Computers
* Storage (CD ROM, HD, etc)
¢ Software

¢ Modems
* fax
* phone

Relationship with other departments
* Inform4tica
* Statistics
* Export promotion
® Marketing/PR
* Other

* How much

* Fees charged vs. costs
* How determined fees
* Funding situation

* Sustainability

Marketing of Services?
* User feed back?

* How currently market?
* What are possible things could sell?

Greatest strengths?
Problem Areas?
Recommendations?



ANNEX B GUIDELINES FOR INTERVIEWS WITH CIC’s
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Guidelines Used in Interviews with CIC’s

1. Organizational Structure

* Management lines of command
* Staff Numbers
* Mission statement

2. Resources & Activities

* Describe resources
- Books

- Periodicals
- "Gray" literature
- Microfiche
- Electronic/data bases
- Audio/visual
- other
* Physical plant

* Sources:
- Local
- Regional
- International
- Internal (from within)

* % Coverage Agriculture
- % NTAE?

* Catalogue/reference system/bibliography
* Access to users

* Describe users in detail
Records kept?
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* Types of info most in demand

* Basis for determining info products offered
* What is relation with PROEXAG?

Staff training

* Current
* Perceived needs

Computer/communications equipment

* Computers

* Storage (CD ROM, HD, etc)
* Software

* Modems

* fax

* phone

Relationship with other departments
* Informdtica
* Statistics
* Export promotion
* Marketing/PR
* Other

Financing
* Where
* How much
* Fees charged vs. costs
* How determined fees
* Funding situation
* Sustainability

Marketing of Services?
* User feed back?
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* How currently market?
* What are possible things could sell?

Greatest strengths?
Problem Areas?
Recommendations?
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ANNEX C PRICE LIST OF SERVICFS OFFERED BY ONE CIC
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tdificto Cfmra @0 Industris
Ruts 6, 21 mne 4, 2do. Hivel
Tels. 368573 ol 7; fax 34THEY
tuatemals, ¢ uded
ante 1993
ttotttttttttttttttt\uttttttacooooaocecaﬁmtantttttﬂtttﬂrttttttﬂ
LISZA DR PABCICS
DOCUEETOS B VEBTA
108 PRECIOS 0 IRCLUTEHN IVA
22222222222 2 2 2 2 XXX XX X X222 X232 22222 X222 X221
SRCCION AGRICOLAS . . 0
AGRENIADOS AGREMIADOS
Estudio de Produccidn y Exportacidn de )
FOLLAJE CORTADO on Guatemala o
/PRODECORP (2 Volumenes) Q. 125.00 Q. 200.00
Cada Volumen Suelto Q. 70.00 Q. 110.00
Estudle de Produccién y Exportacidn de
PLANTAS ORRAMEMTALRES en Guatemala .
/PRODECORP(2 Valumenes) Q. 125.00 Q. 200.00
Cada Volumen Suelto Q. 70.00 Q. 110.00

de Mercado, Técnico y Pinanciero
de la Pimienta Hegra/
MAGA~PRODAC-PRODE Q. 30.00 Q. 60.00

‘de pPrefactibilidad del Proyecto
°Cultivo, Industrializacién y Comercia-
lizacién del Jocote Maranon®

MAGA/PRODAC Q. 30.00 Q. 60.00
Guias de Produccidn, Maneio Egg;-'
Cogecha yjﬂsxgndgg de: - Q. 20.00 Q. 20.00

1) Ajo

2) Alcachofa

3) Frambuesa

4) Pepino

$) Radicchio
El Cultivo de Aguacate Q,~,S0.00 Q.',ab}op
El Cultivo del Peshte Q. 40.00 Q.. .70.00
El Cultivo del Jengibre Q. 50.00 Q. 80.00
%1 Cultivo del Ajo Q. 50.0. Q." 80.00
Perfil de Champinones Shiitake Q. 15.00 Q. Véo;do

1

BESTAVAmAaLecoﬁv



BECCION AGRICOLA
' AGREXIADOS AGREMIADOS

Perfiles do: Q. 10.00
1) Rdmbutan
2) Lychee
3) Mangostén
4) Maracuyé o Pruta de la Pasién

de Pactibilidad:Planta &e

Tratamiento Hidrotérmico de Mango.
Informe de Pactibilidad Econémica

(2 Volumenes) Q. 890.00
Cada Volumen Suelto Q. 56.00
Guia de Nutricisn del gspérrage ' :
/Bxotica Q. 15.00
Guia para la Comercislizacién .

del Rapdrrago Q. 15.00

Guia Préctica para la Preparacién de Prutas
Y Voegatales para el wercade de Exportacisn/
Q.

PROEXAG 5.00

Iransporte Enbalaje de Frutas de EXpor-
tacidén/ G'rsy Q. 3.00

Manejo Racional de Plagas en Arveje |
China/ ARP Q. 15.00

para el Cultivo de
ARP

Arveja China/ Q.  5.00

Envase y Operaciones de Embalaje de

Prutag y Hortalizag Q.  7.00
de Productos Bortofru-

ticolas ' Q. 9.00

Material AGRITRADE 193 Q. 60.00

£atalogo Oferta/Demanda

AGRITRADE '93 Q. 15.00

Directorio de Companfas Participantes

ean 11 ¢ of- ' AVEISNIE e mmn‘ 92 Qo 15.00

Folleto Promociona) de rrutas, Especics -

¥ Bueces ' Q. 15.00

de Plantas

Ornamentales _ Q. 15.00

Pesticidas Aprobados por la EPa,

Actuelizacion 4/93 (Cada Uno) Q. 20.00

BEST AVAILABLE COPY

Q.

Q.

Q.

Qu

Q..

Qo

Q.
Q.
Q.
Q.
Q.

.
Q.

Q.

15.00

140.00
78.00

20.00

20.00

7.00
5.00
25.00
10.00

10.00
12.00
70.00
25.00
25.00

25,00
25.00

25.00

T



' SECCION PRODUCIOS MANUFACTURADOS § : »0
b : AGREXIADOS AGREKIADOS
Perfiles de Mercado de Productos con Potaencial para Bxportacién a
los Ernst & Young:
= Vol. I Resumon del Proyeocto
= Vol. II Anflisis de Deomanda

l) Accesorios de Madera

2) Casetas para Guardar Herramientas

3) Comida Procesada Ktnica y Eepecializada

4) Envases Metdlicos Decorativos

$5) Guardafangos

6) Monturas y Guarniciones

7) Recifientes Pldsticos para uso en el Tren de Montaje

8) Servicio de Procesamientoo de Datos - ~- :
9) Tarjetas de Ocasidn
10) Muebles deo Metal para Uso en el -Jardin y Patio

Estudio Completo: ,

{Vol.I y II + 10 Perfiles) Q. 200.00 - * Q. 300.00
Perfiles Sueltos ' Q. 30.00 Q. 45.00
Yols. Iy II Solamente Q. 50.00 .. Q. 80.00
DATA ENTRY/ I.E.S.C. Q. 30.60 Q. 60.00
FLECTRONIC ASSEMBLY/ I.ER.S5.C. Q. 30.00 Q. 60.00
Manejar con Seguridad Maguinas pare . ‘ .
Trabajar la Madera Q. 10.00 Q. 15.00
Folletos Promocionales de: ' ~
Electrénicos ~ Q. 10.00 - Q. 15,00
Artesanias Q. 10.00 Q.._}S.OO
Material APPAREL '93 Q. 20.00 Q. 30.00

Estudio de la Competitividad :
Internacional ds la Empresa/Mexico Q. 50.00 Q. 70.00

tt*tttft#t}ﬁttttti'itQitblttttttiitttittttitt.

8ECC10% mmxmxéw’: :
de Unidad Productora : -
de Camarén en Cautiverio. - Q. 20.00 Q. 30.00

Plan Regiona) de Ordenacién y Desarrollo

de la Pesca en el istmo CentroAmericano

Svecripcién  Anual Boletin Bimensual

ACUINOTICIAS/ local . Q. 100.00 We 4/I.VUV
Anual Boletin Bimensual .

ACUINOTICIAS/ Extranjero $.- 40.00

Ejemplar ACUINOTICIAS ) Q. 20.00 | Q. 25.00

Eolleto Promocional del Sector Q. 10.00 Q. 15.00

BEST AVAILABLE COpry

¥



CTROS DOCUMEIETOS Y MATRRIALES:
de Investigacién para el

de una Comerciaiisza~-
dozra en Guatemala/R & R
(2 Volumenes)
Cada Volumen Suelto

Guia para Establecer una Comerciali-
gadora/ R & R

Manual del EBxportador

Q.
Q.

Q.
Q.

de la Encueats sobre Servicios

Resultado

y Politicas Bencarias en Guatemala
Reformas al Cédigo 4de frabajo
Resumen de la Ley de Aguas

.éﬁéiiﬁiﬁhééi Comportamiento de las
Sxportaciones de Guatsmala,
1980-1989

Andlisis del Comportamiento de las
rtaciones de Guatemala,

1982-1991

Estadisticas de Exportacién Agrfcolas
de Guatemala, 1983-1991

RIRECTORIONR
Rirectozio de Agremiados 1992
de Agremiadoa, con direccién g

Listado
teléfono

Listado de Agremiados
direccién y teléfono

+ con Producto,

Listado de Agremiados en Etiqueta

Q.
Q.
Q.

0.

Q.

C Qe

Qc

Q..

c.
Q.
Q.
Q.

125.00
70.00

25.00
22.00

10.00
5.00
$.00

15.00
30.00

iS.OO

50.00

70.00

105.00

28.00

14.00
175.00
7.00
180.00

BEST AVAILABLE COPY

Q. 2
Qol

Q.
Q.

.‘Q. ‘

Q.
Q.

Q..

Q.

Q.

Q.

. [
.

Q.
0.
Q.

\J”Lf

00.00
10.00

40.00
22.00

20.00
8.00
8.00

20.00

40.00

20.00

75.00
80.00
120.00

32.00
'16.00 |
200.00
. 'é.o oo

220,00



LISTA DE PBSTICIDAS APROBADOS POR LA EPA
* N ABRIL 1993

ttttttttttﬁtttttii..ttt....'ﬁ.ttétQt..0.................0..i...i.'

m:_zmm: Arveja Dulc.o y Arveja China

Bayag: Frambuesa, Boysenberry y Mora

Banano y Platane

Calabaza (Squash): Winter Squash .(Acorn, Butternut, Espagetti,
Ayote) y Summer Squash (Zucchini, MAnarillo, Patipan)

Espdrrage
! Green Beans, Snap Beans, String Beans, French
Beans, Pole Beans, Lima Beans. ' :

 Liesa

mm (Limes): Limén Persa y Limén Criollo

Mango

Melén: Cantaloupe, Boneydew, Crenshav, Persian, Casaba.
Canary, Sandia. -

Qkra
Repine

‘2ing

¢ Bulbo seco de Cebolla, Cebolla Verde.
Puerro, Chalote y Ajo. -

i Camote (Batata), Malanga (Quisquique,
Taro), Raiz ds Chayote (Choncho), Yuca (Cassava, Caxcamnome),
Yautia (Tiquisque, Quequexque, Oto), Name (Tus)

Yegetales Brésica: Brocoli, Col de Bruselas y Coliflor

. Yogetaics de Hoja: Lechuga, Endivia Yy Bspinaca

ttttttti.tt'tﬁtt.ttittttttﬁt.t.t.tittttt.ittQttt.tiﬂtttt.QQQ’ﬁtﬁ.

. -
BEST AVAILARLE COPY \J«D |
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INDEX OF DATABASES CLASSIFIED BY TYPE

Database Name

Host Name

Access

1vpe

HOPPENSTEDT AUSTRIA
HOPPENSTEDT GERMANY

HOPPEINSTEDT NETHERLANDS
HUCO - HUNGARIAN COMPANIES
JCC BRITISH COMPANIES DATABASE

IKCF CZECHOSLOVAKIA
KOMPASS ASIA/PACIFIC
KOMPASS EUROPE (EKOD)

MEXICAN EXPORTERS/IMPORTERS
PIERS IMPORTS

POLU - POLISI{ COMPANIES
SDOE

SINU SOVINFO NOYOST] COMPANIES
SOPAD - SOVIET PUBLIC ASSOC DIR
THOMAS REGISTER

TRINET US BUSINESSES

UK IMPORTERS

UK IMPORTERS (DECTA)

US DIRECTORY OF IMPORTERS

US 1/E MARITIME BILLS OF LADING
WORLD TRADE CENTER NETWORK

Type is:

DATAMONITOR MARKET REPORTS
DOW JONES NEWS

DRTE EC/EASTERN EUROPE BUSINESS
EUROMCNITOR MARKET DIRECTION

FEDNEWS

FIN. TIMES BUSINESS REPORT FILE
FINANCIAL TIMES FULL TEXT
FROST & §UL. POLITICAL RISKS

GLOBEFISH
ICC KEY NOTES

" INVESTEXT

MC CARTHY CO & IND PRESS NEWS
SOLEG - SOVLEGISLINE :
TEXTLINE

]

TRADE & INDUSTRY ASAP

DATA-STAR/HOAUV
GBI/AUST
DATA-STAR/HOPE
DIALOG/529
GBI/HOPE
PROFILE/HOPE
ESA/104
DATA-STAR/HONL
GBI/HUCO
DATA-STAR/ICUK
DIALOG/56)
PROFILEACF
GBIAKCF
DIALOG/592
DIALOG /590
KOMPASS ONLINE
OASSICE 10

THE JOURNAL OF COMMERCE
DIALOG/$7Y
GBI/POLU
CERVED/SDOE
GBIATALEX
GBISINY
GBISOP..D
DIALOG/S3S
DIALOG/S81
DATA-STAR/UKIM/UKIA
ITC/UK IMPORTERS
OAS/SICE 04
OASSICE 06
GEIS/WTC

F  Full text of trade publications (F)

DATA-STAR/DMON
DATA-STAR/DJNS
PROFILE/D]
DATA-STAR/DRTE
PROFILE/EUR
GBI/EUROM
DIALCOM/FEDWIRE
MEAD/NEXIS
DATASTAR/FTBR
PROFILE/FTB
DIiALOG /622
PROFILEFT
REUTERS/TEXTLINE
DATA-STAR/FSRI]
FAO
DATASTAR/ICKN
PROFILEACK
ESA/104
DATA-STAR/INVE
DIALOG/3543
NEWSNET/1X0]-1X33
BRS/INVE
PROFILEMCC
GBISOLEG
DATA-STAR/TXLN
PROFILE/TL
DIALOG/ 7 FILES
DIALOG /648
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{l. INDEX OF DATABASES CLASSIFIED BY TYPE

FIRMEXPORT/FIRMIMPORT

- ED/TXPY/FIRMEXPORT

DATASTAR/FRIE

Database Name Host Name Access . ype
T);pc s A Dress agency news (4)
AECO v ED/AECO oT A
PROFILE/AGORA
QUESTEL/AECO
AGRIDATA/CNS AGRIDATA NETWORK (o} - APS
COMLINE - JAPAN NEWSWIRE DATA-STAR/JPNW o A
DOW JONES NEWS DATASTAR/DINS o AF
PROFILE/DS
INTERPRESS INT'L NEWS SERVICE NEWSNET/INTERPRESS oT A
NIKKEI SHIMBUN NEWS DATABASE NIKKE! o AlLP
OMNINEWS DATASTAROMNW 0o A
REUTER MONITOR REUTERS o APS
SINT - SOVINFO NOVOST! TEXT GBISINT o A
upt ITT/UP OTHS P A
. DIALOG 26}
MEADMNEXIS
NEWSNET/UPI
Typels: B Trade pubr¢ferences with bidbographic keywords (B)
AGRIS DIALOG/203 (o} B
ESAQ2?
BIOCOMMERCE ABSTRACTSADIRECTORY 3;"{‘5?,9"’““ 0 B C
A 36
FINDEX REPORTS/STUDIES INDEX DIALOG/196 o [
FROST & SUL. MKT RES. REPORTS DATA-STAR/FSFS 0 B
INDUSTRY DATA SOURCES (HARFAX) DIALOG/ 89 o B
DATA-STAR/HARF
MARKETING SURVEYS INDEX PROFILE/MSI 0 A
MC CARTHY CO & IND PRESS NEWS PROFILEMCC o F R
PAPERCHEM DIALOG 240, 840 o In
PTS F & $ INDEXES DATA-STAR/PTIN ocC D
DIALOGO18098
TRADE AND INDUSTRY INDEX DIALOG/148 o B
Typels: C  Company registers (C)
ABC BENELUX ABC/BENELUX oOMC c
* GBI/ABCBEL.ABCLUXABCNL
ABC EUROPE DATASTAR/EURE (EUROPE) oM (o
DATA STAR/ABCE (GERMANY) .

ATTILA GBI/ATTILA (o] C
BIOCOMMERCE ABSTRACTS&ADIRECTORY DATA-STAR/CELL (o) BC
DIALOG 286
COMPANY INTELLIGENCE DIALOGMT® o C

. DATASTAR/INCO
D&B CANADIAN DUNE MKTG IDENT. DIALOG /320 o C
D&B DUNS MARKET IDENTIF. (USA) . DIALOG/S16 (s] Cc
DATASTAR/DBUS

D&B EUROPEAN MARKETING FILE DATASTAR/DBZZ (o] . c

D&B INT'L DUNS MKT IDENTIFIERS DIALOG/S18 ODM c

DDRC - EAST GERMAN COMPANIES , gg;l;gg;ﬁwoac o Cc

DUN'S ELECTRON. BUS. DIRECTORY DIALOG/31S ] c

DUN'S MARKETING . DUN & BRADSTREET OTD Cc

FINANCIAL TIMES COMPANY ABSTR. PROFILE/FT o] I C
- DIALOG/360 0D C c



INDEX OF DATABASES CLASSIFIED BY TYPE

Database Name Host Name Access Tvpe
HOPPENSTEDT AUSTRIA DATA-STAR/HOAU o]
GBIl/AUST
HOPPENSTEDT GERMANY DATA-STAR/MHOPE o
DIALOG/ 29
GBIHOPE
PROFILE/HOPE
ESA/104
HOPPENSTEDT NETHERLANDS DATA-STAR/HONL 0 C
HUQCO - HUNGARJAN COMPANIES GBIHULD (o] C
ICC BRITISH COMPANIES DATABASE DATASTARACUK Lo ] C
DIALOG/36]
. PROFILENCF
IKCF CZECHOSLOVAKIA GBIAKCF (o] C
KOMPASS ASIA/PACIFIC DIALOG/ST? (o] C
KOMPASS EUROPE (EKOD) DIALOG/s% oC C
KCMPASS ONLINE
MEXICAN EXPORTERS/IMPORTERS OASSICE 10 (o] C
PIERS IMPORTS THE JOURNAL OF COMMERCE oC MSC
DIALOG/ST)
POLU - POLISHH COMPANIES GBi/POLUY 0 C
SDOE CERVED/SDOE 0 C C
GBIATALEX
SINU SOVINFO NOVOSTI COMPANIES GBISINY (o] C
SOPAD - SOVIET PUBLIC ASSOC DIR GBISOPAD o] C
THOMAS REGISTER DIALOG/s3S 0C C
TRINET US BUSINESSES DIALOG /581 (o] C
UK IMPORTERS DATA-STAR/UKIM/UKIA (o] C
UK IMPORTERS (DECTA) ITC/UK IMPORTERS oD C
US DIRECTORY OF IMPORTERS OAS/SICE 04 0 C
US 1I/E MARITIME BILLS OF LADING OAS/SICE 06 (o] MCS
WORLD TRADE CENTER NETWORX GEIS/WTC OTH TC
Type is: F  Full text of trade publications (F)
DATAMONITOR MARKET REPORTS DATA-STAR/DMON o] F
DOW JONES NEWS DATA-STAR/TINS O AF
PROFILE/DI)
DRTE EC/EASTERN EUROPE BUSINESS DATASTAR/DRTE (o] ZF
EUROMONITOR MARXET DIRECTION PROFILE/EUR (0] F
’ GBI/EUROM
FEDNEWS DIALCOM/FEDWIRE T FT
MEAD/NEXIS
FIN. TIMES BUSINESS REPORT FILE DATA-STAR/FTBR (o]
PROFILESFTS
FINANCIAL TIMES FULL TEXT DIALOGA2 0 F
PROFILEFT
REUTERS/TEXTLINE
FROST & SUL. POLITICAL RISKS DATA-STAR/FSRI o] F
GLOBEFISH FAO (o] F§
}CC KEY NOTES DATASTARACKN o) F
PROFILEACK
ESA/104
“INVESTEXT DATA-STAR/INVE o F
DIALOG/348
NEWSNET/1X01-1X5$
BRS/INVE
MC CARTHY CO & IND PRESS NEWS PROFILEMCC o FB
SOLEG - SOVLEGISLINE GBISOLEG (o] ZF
TEXTLINE DATA-STAR/TXLN o Fl
N PROFILE/TL
R DIALOG/ 7 FILES
TRADE & INDUSTRY ASAP DIALOG o8 o 1 F



INDEX OF DATABASES CLASSIFIED BY TYPE

Daiebase Name Host Name Access Trpe
Typels: 1 Trade pub. references with informative summary (1)
ABI/INFORM DATA-STAR/INFO ocC t
DIALOG OIS
ORBIT/ABI
ChimBl
A
ARAB INFORMATION BANK - DIALOG/46S (o] 18
ASIA PACIFIC - DIALOG 30 0 !
BFAM GBI/BFAM o I
BIOBUSINESS DATA-STAR/BBUS o !
BIS INFOMAT NEWSFILE PERGAMON/BIS 0 t
ESA/136
DIALOG/38)
B e
BLISS - BUSINESS LITTERATURE GBI/BLISS 0 |
CAB ABSTRACTT DIALOG 0500053 o |
ESAO16/124
gC'SrT/Cs#B R/HUNU,PARA.VETS
ATA A ARA,
CHEMICAL BUSINESS NEWSBASE DATA-STAR/CBNB o te
LRy
CHEMICAL INDUSTRY NOTES DATASTAR/CIND o !
DIALOGA!9
ORBIT/CIN
CHILI - CHINESE LITTERATURE GBI/CHILI !
COFFEELINE DIALOG/164 !
DELPHES ED/DELPH D 1
DATASTAR/DELP .
, DIALOG 481
FINANCIAL TIMES COMPANY ABSTR. PROFILEFT o 1C
DIALOG/560
IBISCUS SUNIST o 10
INFO-SOUTH DIALOG 66 0 |
MANAGEMENT CONTENTS DIALOG0?S (o] !
DATA-STAR/MGMT '
BRS/MGMT
NIKKE! SHIMBUN NEWS DATABASE NIKKE! 1% Al
NTIS BIBLIOGRAPHIC DATABASE DATA-STAR/NTIS ocC I'N
DIALOG 006
BRS/NTIS
ESAA06
ORBIT/NTIS
PAPERCHEM DIALOG 240, 840 (o] 18
PIRA . ORBIT/PIRA o} l
DATA-STAR/PIRA
PSTA ESA /0SS o !
] DIALOGS2
DATA-STAR/PSTA
PTS MKT'ING & ADV'ING REFSERV. DATA-STAR/FTMA o I
DIALOG/570
PTS PROMT DATASTAR/P ISP oOMC !
DIALOGPI6
- BRS/PTSL
RAPRA ABSTRACTS ORBIT/RAPRA OTD !
DATA-STAR/RAPR S
SOPRA - SOVIET PRESS DIGEST GBI/SOPRA o I
TEXTLINE DATA-STAR/TXLN 0 F1
) ‘ PROFILE/TL
. DIALOG/ 7 FILES
TRADE & INDUSTRY ASAP DIALOG /648 0 I F
WORLD TEXTILES DIALOG 067 o !
&7
\*J -J



INDEX OF DATABASES CLASSIFIED BY TYPE

Database Name Host Name Access Type
Type ls: M Skipping Information (M)
PIERS IMPORTS THE JOURNAL OF COMMERCE ocC MSC
DIALOG/57)
TRADSTAT WORLD RADE STATISTICS DATA-STAR/TRADSTAT o s M
US I/E MARITIML 9ILLS OF LADING OAS/SICE 06 o MCS
Type is: N Norms, Sumdani: (N)
BSI STANDARDLINE PERGAMON/BSIH (o} N
F12 TECHNIK
NORIANE/PERINORM UESTEL/NORIANE ocC NZ
NTIS BIBLIOGRAPHIC DATADASE lQ)ATA-STAR/NT:S oC IN
DIALOG 006
BRS/NTIS
GHBIENTIS
STANDARDS INFODISK ILI ll.lﬂNanrEORME c N
Typels: O Others (0) '
FAIRDASE 832%"s,ymm (o} 0
, A
!DISCUS SUNIST o 10
Type is: P Price information (P)
AGRIDATA/CNS ' AGRIDATA NETWORK o APS
CHEMICAL BUSINESS NEWSBASE DATASTAR/CBNB "0 1P
Nl
COLEACP COLEACP T P
COMMODITIES REUTERS 0o P
MARKET NEWS SERVICE/MNS ITC/MNS TB PT
NIXKEI SHIMBUN NEWS DATABASE NIKKE! 0o AiLP
REUTER MONITOR REUTERS o APS
UPi ITT/UPI OTHB PA
DIALOG261
NEWSHET/UPI
US WHOLESALE PRICES OASSSICE 7 o P
Type bs: S  Statisties (S)
AGRIDATA/CNS AGRIDATA NETWORK o} APS
ARAB INFORMATION BANK DIALOGHM6S o 18
COMEXT EUROSTAT WEFA/COMEXT OMDC S
EASTERN BLOC ECO. STAT REUTERS/WIIW (o] §
FAKT - GERMAN STATISTICS DATASTAR/FAKT o §
GBI/FAKT
GLOBEFISH FAO o F§
IMF DATA REUTERS/DOTS + IFS o s
WEFA/IMF
GEISAMF
OECD DATA REUTERS/OECDXXX ODM s
PIERS IMPORTS THE JOURNAL OF COMMERCE ocC MSscC
DIALOG/ST)



INDEX OF DATABASES CLASSIFIED BY TYPE

.'J.

Database Name Host Name Access Type
PTS FORECASTS DATA-STAR/PTFA o §
DIALOG O8]
PTS TIME SERIES DATA-STAR/PTTS 0 s
DIALOG 82 AND 08¢
REUTER MONITOR REUTERS o APS
TRADE STATISTICS ITCATS (COMTRADE) ODM s
REUTERSSITC
TRADSTAT WORLD TRADE STATISTICS DATA-STAR/TRADSTAT (o} SM
US I/E MARITIME BILLS OF LADING OAS/SICE 06 . o MCS
US IMPORTS FOR CONSUMPTION OAS/3ICE 02 o (3
WORLD BANK STATISTICS REUTERS/WB oD $
WEFA/W3
Type &: T Trade opportunities, tesders (r)
BOW - EAST WEST CCOPERATION GBI/BOW 0 T
BUSINESS DATA-STAR/DUSI o T
FEDNEWS DIALCOM/FEDWIRE T FT
MEAD/NEXIS
HUNTECH - HUNGARIAN TECHNIQUE GBI/HUNTECH 0 T
MARKET NEWS SERVICE/MNS ITC/MNS T8 PT
SCAN-A-BID DATA-STAR/SCAN, SOPP o} T
TENDERS ELECTRONIC DAILY ECHO/TED oT T
PROFILE/TED
. DATASTAR/TEDD
WORLD TRADE CENTER NETWORK GEIS/WTC OTHB TC
Type &s: Z  Tariffs and trade Barriers, trade regulations (Z)
CELEX EUROBASES/CELEX ocC r4
PROFILE/CEL
DATASTAR/CLXE
CF2] ON LINE DATASTAR/CF2! o Z
DRTE EC/EASTERN EUROPE BUSINESS DATASTAR/DRTE o Zr
EC 1992 PROFILE/EC o] z
ECLAS EUROBASES/ECLAS o z
ELEXINFO AFFARSDATA/ELEXINFO (e} z
INFO92 EUROBASES/INFO 92 0 Zz
NORIANE/PERINORM QUESTEL/NORIANE, 0cC NZ
SCAD EUROBASES/SCAD - ocC z
SOLEG - SOVLEGISLINE GBISOLEG 0 ZF
SPEARHEAD PROFILE/SPEARHEAD 0 A
DATA-STARSPHD
SPICERS CENTRE FOR EUROPE DATA-STAR/SPCE o Z
US CODE OF FEDERAL REGULATIONS OAS/SICE 08 0 z
US FEDERAL REGISTER OAS/SICE 09 (o] Z
DIALOG/136, 669
US HARMONIZED TARIFF §CHEDULE OAS/AICE 01 (o] Z
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PRINCIPALES BASES DE DATOS
INTERNACIONALES
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A BPRCSA DF LA TELRVATICA
BN COSIA CA

PRINCIPALES BASES DE DATOS
NACIONALES

INFOCOM
Dreccidn: RodoqaiooCoﬂargcomSA
Apartogo: 54-1000 Son Josd
Contocto: Oficing e Vertos
Toldtono:  (508) 870442
Teiex: 1012 COMSRCIAL
22050

Fox: (509)

X121 211201000

Bowe de datos cue confieng homocién general de los
ervicios do Rodogrdsico Costaricents, 8. A

PROGRAMA DE INFORMANCA EDUCATIVA (MB)
Dreccidn: Frente o kx oficinas do RECOPE nn Borrio Toundn
Son Josd

Contocto: Oficina Pregrama de nformética Ecucotivo

Teld’an0:  (508) 2221144

Fax: (506) 22- 1654

X-121: 2112201

Bae de datos ds lo Fundeién Omar Dengo denominada

PE (Frograma de NWomatica Educativa), que contiene ko
Gol programa, fuentes de financiamiento, puesta

enmarcha dal progromay revista innova.,

8 EXPresO

D¥eccitn. Bomo Otoya, Son Josd

Contocto: Conos Revida

Telbfono:  (508) 224553

Fox: (506) 214418

X-321; 21220010
Bmadodorocconmlecdopvoqmdewmco.
antietenimientod, forod. serviclo do mensclefa, occesos
ofiasbasei G Oatos, notict3.

INSTIVTO COSTARRICEN $£ DE TURISMO acn
Dreccion: Oicn Costarriceorne SA
Contocto: Francisco Rojcs Ch,

Teléfono:  (506) 231733

Fox: (506) 23-5452

X-121: 211201000

Bae 0o datos que conflend Informacién nocional turistico
sobre restouranter. hoteles, cobinas, rent a cax, tount, tror-
portes do turistas v resevociones.

NFOTUR
Dreccion: Avenica 10, Cole 3, Son Josd

Apartado: 93-6150 Sarda Ang

Contocto: Juon Conos Henero

Teidfono:  (506) 234481

Fax: (504) 24-447%

X121 211220012 _
Base de catos que confiense Informacién turtstica. (Reser-

vOCiones).

INFORBOLSA .
Dreccitn: Rodograhzo Costarmicense SA.

Apartodo: 54-1000 Son Josd

Contocto: Olcino de Ventos

Teibfeno:  (S04) 870442

Tolox: 1012 Comercial

Fax: (508) 2205M

X-121: 2150200005 )
Bowdodcfoawoconﬁmewormodmoonudaobmtm
do Intorés, o do combio, emisores, puestos de bola,
fthaos valores, efc.

ANGLOEF . ' .
Dteccidn: Colo 1y 3, Averida 2, San Josd, Costa Rca
Contocto: Jorge Borbédn

Tekbfono:  (508) 22-3322

Telox: 2Q1RNANGLOCR

Fax: 500) 57-1845

X-121: 211220003 DA .

Bote do datos del fonco Anglo Costarmicense que permite o
fronslerencia de fondos entre cuentos cotrientos. revise
fonaos trangfericios 0 UNo cuonta y consulta de soldos.

REGISTRO NACIONAL

Oreccidn: 400 Esto do lo iglesio de Zapote

Aportodo: 199 Zopote, Son José, Costo Rica

Contocto: Departamento de Informética, Registro
Noclonal

Teloforo:  (505) 248111

X-i21: 212030025 DA

Bose de dotes da Registio Noclonal de ki Propiedod. que

permite o consutto 0e proplecad’ de tienes nmuebied Y

vehicuios outomoltores, socke dodes mercanties, codauos k-

Adcosy prendos.

SCOM
Dreccidn: Costodo 8ur. ICE Son Pecro, 25 Oeste y SO

Contocto: Roberto Qurds Coronado
Telbfono:  (506) 21-2448

Fooc: (506) 28-672

Apartodo: 4670-1000

X-121: 22020012

Base de Gatos Que cortiene informacién sobre: Legilockn
vigento do Cogto fico (Loyes y decretos ojecutivas, anoto-
dos y concordodea). Jursprudencio doda por lo Corte -
premo de Aisticia. Acontecer legisiativo (Proyectos do ey on
trGmites en o Asamblec Legisativa). Ucitociones del Sector
Plbico en proceso de odudicacion o odudcodas.

BEST AVAILARLE COPY

Gula 1993 - 19
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http:revos.Ct
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ANNEX F  EXAMPLES OF INTERNET RESOURCES RELATING TO
AGRICULTURE
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BULLET 2§

AGRICULTURE RBLATED BLECTRONIC BULLBTIN BOARDS - National List

Last Update: 31 Mar 1993

Agricultural Library Forum (301) 504-8510

ALF 504-5111
8-N-1/300,1200,2400,9600 504-5496
Help Line: 301-504-5113 504-5497

Alberta Agriculture (403) 556-4104
Compu-Farm BBS '
8-N-1/300,1200,2400

Help line: 403-556-4243

Alternative Treatment Tech: logy Info Ctr
ATTIC (301) 6€70-3808

8-N-1/1200,2400 9600 on " 670-3813
Help line: 301-§70-6294 (Mary Stevanus, EPA, Sysop)

Buffalo Museum of Science (716) 896-7581°
TAXACOM (Plant Taxonomy)
8-N-1/300,1200,2400

Help line: 716-896-5200 (Richard H. Zander)

California State University-Presno (209) 294-4819
AG-BBS

8-N-1/300,1200,2400

Help line: 209-294-2547

California State University-Fresno (209) 294-426S
ATI-NET

8-N-1,300,1200

Help line: 209-294-4872

. BARTH-Net bbs (919) 932-3115 :
SUSTainable AGriculture Echo (FidoNet 1:151/502)

FPidoNet '
8-N-1/1200,2400 12:00am - 06:30am BST

. Blectronic Technology Group

CENRT

Help line: (607) 255-8127

(Call help line for modem phone number)

Free to Extension and University Paculty.

New York residents pay $50 annual subscription fee;
$200 annual fee for all others. )

BEST AVAILAB| E CO}”Y



FDA Prime Connection
Food Protection info, reatail, milk safety, geafood safety

t** Pre-Registration required for access.
Telephone 202/485-0140 (voice) for information

Garden Pond BRS (503) 73%-3074
8-N-1/1200,2400,9600, 16K+

Aquatic plants and garden ponds, gardeners welcome!
Jack Honeycutt, Sysop, member of Int'an'l Water Lily Soc.

HORTLINB (703) 836-2418
American Horticultural Society/ Univ of MD

8-N-1/1200,2400

Human Rutrition Information Service-USDA "{301) 436-5078

NUTRITION BBS
8-N-1/1200,2400

Integrated Pest Management - RBBS (608) 262-3656
University of Wisconsin
Sustainable Agriculture
8-N-1/300,1200,2400, 9600
Voice line: 608-262-0170

Laboratory Animal Bulletin Board System (901) 758-0401
LABBS 758-0402
8-N-1/1200,2400,%600

AALAS members only

North Central Computer Institute (608) 263-6224
NCCI BBS :
8-N-1/300,1200,2400

Help line: 608-263-4791 .

Pree to faculty & staff of original NCCI member

institutions $25 annual subscription fee for
others.

North Dakota State University (701) 237-8661

HECM RBBS-PC ;
8-N-1/300,1200/Bnter 20 when asked for class

Help line: 701-237-8627

Ranch and Cattle BBRS
602/242-2675
8-N-1/1200,2400

Help line: 602/632-7625

Rutger's University (800) 722-0335 (New Jersey only)
. : (201) 383-8041

Rutger's Cooperative Extension BBS
8-N-1/300,1200,2400

Sierra Club, Georgia Chapter (404) 634-0304

Georgia Chapter Sierra Club BBS
8-N-1/300,1200,2400,4800,9600

(Need a Sierra Club membership, or register as non-member)

/f}{)



South Dakota State University (60S) 688-4710
SDSU ACCRSS

8-N-1/300,1200,2400

Help line: (605) 688-4411

University of Arizona (602) 621-20%97
Computer Applications Group BBS _
8-N-1/300,1200,2400

Help line: €02-621-2134

University of Guelph (518) 767-5020
Soil and Water Conservation Information Bureau
Blectronic Library and Message Centre
Agriculture Canada, OMAP, SWEERP
Help lina: 519-767-5020

or: 519-824-4120 ext. 2799

University of Kentucky
Jefferson County Cooperative Extension

Help line: (502) 425-4482, Scott Wells

Call help line for modem phone number, baud rate, etc.

University of Missouri  (314) 882-8289
Agricultural Blectrcnic Bulletin Board
- 8-N-1/300,1200,2400

Help line: 314-862-4827

University of Nebraska (402) 472-5412
IANR BBS

8-N-1/300,1200,2400

Help line: 402-472-523¢

University of Nebraska  (402) 472-6615
Weather

8-N-1/300,1200

Help line: 402-472-6708

University of Tennessee (615) 974-7484

AEGIS (Agricultural Economics Global Information System)
8-N-1,300,1200,2400.

Help line: 615-974-7485

University of Wisconsin (608) 262-36%6
Integrated Pest Management RBBS
8-N-1/300,1200,2400,4800,9600

Help line: 608-262-0170

Virginia Polytechnic Institute (800) €24-2723

and State University
The National Biological Impact Assessment Program BBS -

8-N-1/300,1200,2400
(Cost: 1/2 hour toll free per 24 hours)

In 1



ternational Agricultural Trade Information Service (ATIS)

STEM NEWS ANNOUNCEMENT: The ATI-Net is announcing a new service

LY Wy W)

for international exporters. Please see opticn [h) below!!

Interrational Trade Leads

World Trade News

Overseas Trade Bvents

State Assistance: Agricultural Export Program
Federal Assistance: Foreign Ag Service (USDA)
Poreign Annual Marketing Plans '

List of FPoreign Buyers of Agricultural Products
THE2 AUTOMATED PAX SERVICE

Return to the top level menu
Return to the previous menu
Quit and log off

search, (9] help: 1

BAR A A A AR L R A R R R R X Y Y Y R R R R R e I e

I-NET MAIN SYSTEM MENU

Agricultural News
Daily Agricultural Market Reports (AMS)
Agricultural Bvents Schedule

California Agriculture Teacher's Project
California State University Agricultural Degrees
ATI-Net System Information & Communications
Agricultural Jeob Listings

International Agricultural Trade Information Service (ATIS)
Agricultural Weather Information

Agricultural Labor Information

Agricultural Safety Information

Returm to the previous men
Quit and log off , :

search, (9] help: b

b



COMMODITY REPORTS

(a) Cotton (CN's)

(b) Dairy (DA's)

(c] Pruit and Vegetable (FV'g)
{d] Grain (GR's)

{e] Ornmamental Crops (FV's)
(£) Livestock (LS's)

{g] Poultry (PY's)

(h) Statistical Reports (CB's)

{2) Return to the top level menu
(1] Return to the previous meny
(0] Quit and lecg off

(8] search, (S) help: e

ttitti***ttttt*ttttttttttttit'

ORNAMENTAL MARKET REPORTS

(a) Terminal (FV201, FPV202, FV203)

(b] Terminal Trends (FVv2s0, FV251, ¥

{c] Shipping Point FOB (FV220, FV221)

(d] Shipping Trends (FV260, FV261, FV262)
{e) Shipments (FV270, Fva71) .

(] Import Arrivals (FPv280 - Fv286)

(2) Return to the top level menu
(1] Return to the previous menu
(0) Quit and log off

8] search, [9) help: ¢






RRIYALS FOR AUG 23, 1993

AlL AND PIGGYBACK [N CAR/VAN COUMT
BXK AMD OTKERS [N PACKAGE COWIT

oo CoOMOD I TY

1GGYBALK APPLES
SRCCOOL ]
CANTALOUPS
LETTUCE - | CEBERG

ttmp te con:lnun

ORANGE

01 ED - RELONS
n RASPBERRIES
Y.~ 4 AprLES

ARTICNOXES

APRICOTS

ASPARAGUS

AVOCADOS
DAKAKAS

TR to continue
BEARS

BEETS
BLUEBERRIES
8rOCCOL !
CABBAGE
CAXTALOUPS

ITRE> to continue
6,093

CARROTS

CAIR | FLOVER
CELERY

CHINESE CABBAGE
CORN - SVEET
CUCLMBERS

ETNAN> . to contirum
ECGPLANT

8D IVE

LETTUCE PROCESSED
LETTUCE - I CEBERG

LETTUCE -OTHER

LETTUCE -ROMALNE
‘ﬂll;‘:o contime

APPLE PEARS

CWYMIEI

FLT 12 1/2-PT FLIARP O3
CTus TR

CTs TRrK

cTus

CTuS 2-LYR TRPK

1/2 PYR CTNS/CRTS L82
172 PYR CTNS/CRTS LSS
FLTS/CTNS 1-LTR
pOXs/CTNS

BU HNPRS/CRTS/CTHS

SU WePRS/CRTS/CTHS

SU HPRE/CRTS/CTNS

BU HHPRS/CRTS/CTNS
CTNS/CRTS BCHD 128

FLTS 12 1-PT FLMW OPS
CTINS/CRTS

1 3/4 BUCRTS & 50 LB CTNS
1 3/4 BUCRTS & 30 LB CTuS
1 3/4 BUCRTS & 50 LB CTNS
172 CTNS/CRTS

172 CTNS/CRTS

172 CTNS/CRTS
172 CTNS/CRTS
172 CTNS/CRTS
$Ks 48 1-L8 FUSS
$KS 48 1-LB FUS
CTNS FLM WRPO
CTNs/cais
CTNS/CRTS

CEL CrTs

WBCRTS

1-1/9 BU CTNS/CRTS

1-1/9 8U CTINS/CRTS
1-1/9 BU CTNS/CRTS
179 BU CTNS/(RTS
1-1/9 DU CTRS/CRTS
1-1/9 BU CTNS/CRTS
CTus

cTus

CTus

CTNS 1-LYR
CiNS/CRTS

CTiss

CTNS/LUGS 23 LB

VAR CNTRS LSE/BCHD
VAR CHTRS LSE/BCHD
2/3 CTINS/CRTS

2/3 CTNS/Carts

A/8 CTHS BU CTNS
CTHS CLN CRD

cTNS

cTNs

CTN 248

cTus

cTNs

BFEAT AVAILARLE CORY
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Coumt count
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ANNEX G MAJOR BIBLIOGRAPHIES COVERING AGRICULTURE AVAILABLE
ON CD-ROM.
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INTERNATIONAL
CONSULTING

DIVISION

TRADE & WVESTMENT

CHEMONICS

MEHORANDUN

%0 John Lamb
FROM: Jodean Robbins
DATE: June 18, 1993

As requested, I phoned S8ilver Platter Information to explore the
quotes on the data bases,

The data bases, frequency of updates, and costs are:

single user multi-user
access fee access fee
Agricola = - quarterly $825 §1238
w/archives $1675 $2513
$825/update $1238/update
Agris + - quarterly
{1575-present) $2035/825updt $3053/1238updt
(1986-present) $1350/750updt $2025/1125updt
(1991-present) $825 $1238
Agrisearch - annual $795 $1193
Cab Hort - annual $7790/ 15,580/
$2510/renew $5020/renevw
Tropag - semi-annual $825 $1238

* The quote above for Agricola is for information from 1984 on.
Agricola with archives contains information dating back to 1970.
If you would like to purchase Agricola with archives the fee is
$1675 for the initial purchase (including archives and current
info) and 6825 for the updates therenfter for a single user.
Multiple user feco 1is 62513 for initial purchase and §$1238
thereaifter for updates. All of this information is on CDROM.

PRICE® DISCOUKTS

Only ARgricola can be purchased at 2 multiple year pricing discount.

gil thﬂ?c years must be paid in advance to qualify f»r the
soount. .

If you only want the Agricola information since 1984 the price is:

: Year 1 Year 2 Year 3
8ingle user: 6825 $784 §743
KMulti user: $1238 $1176 $1114

B80¢ Bus Lageen Dréive
) mmm

Miami, Rer e 33708 SLST AVAILABLE COPY , .
o
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CHEMONI|CS WTERNATIONAL CONSULTING DIVISION
TRADE ANY, NVESTMENT OFRCE

For Agricola with Archive (info from 1970), you would purchase the

archives in Year 1 and then the updates in years 2 & 3:
. Year 1 Year 2 Year 3

single user: 81678 8764 8743

‘Multl user: $2513 81176 31114

¢ AGRI3 .
There are actually 3 different versions of AGRIS that ont may

purchzse, as follows:

1973-present: 8ingle-user fee of 52,0385 for initial archival
information and update/renewal fee of 6825 after
"that. Multi-user fee is $32053 for initial info and

$1238 for updates.

1986-present: Single-user fee of 51350 for initial archival info
and $750 for updates. Multi-user fee of $2025 for

initialﬁinfo and 811285 for updates.

1991-present: 8ingle-user fee of $825 for each update and multi-

user fee of 61238.

%# As with AGRICOLA, you would pay the initial foe for your first
information disc (i.e. YearXX-present), and then the update/reneval

fee for updates in future years.

®DEVELOPING COUNTRY DISCOUNT® ’

Purchasers from a developing country receive a 50% discount of the

prices quoted abcve for AGRICOLA, AGRIS, and AGRISEARCH.

%



ANNEX H DETAILS OF CORE AGRICULTURAL LITERATURE PROJECT
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New York State Coliege of Agricukure and Life Sciences
New York State College of Human Ecology

Cornell University ALBERT R. MANN LIBRARY | ﬁ

CORE AGRICULTURAL LITERATURE PROJECT

PROGRESS REPORT
August 1992

The Project’s aim is to identify the most important current literature valuable for instruction and research in the
agricultural sciences. This is being accomplished for developing countries, and for developed countries. The final result
will be the production of compact disks containing the full text of this most important journal and monograph literature.
Determining the core agricultural literature bas been underway three years.

! Teatatlve agreement has pow been reached for the production of the compact disk library. This immense
undertaking with the full text of 6,000 monographs and 400 journals of five year runs will be 8 venture of
the Rockefeller Foundation and University Microfilms, Inc. As soon as papers are signed within two months,
production will begin on the digitizing of the core literature of agricultural economics and rural soclology. The first
compact disk segment will be ready mid- or late 1993. Additional subjects will be completed every six to nine months
following. Estimated price for a full set with the necessary equipment will be near $50,000 with an annual subscription
of near $3,000 for the journal update. '

The Rockefeller Foundation is interested in hearing from Third World organizations or institutions which plan or wish
to obtain sets. They would like to know how you perceive this project as an aid in your educational and research efforts.
Commeats should be addressed before Nov. 1 to: Dr. Robert W- Herdt, Rockefeller Foundation, 1133 Avenue of the
Americas, New York City, N.Y., 10036. (FAX: 212-764-3468). - '

1 8 Enclosed are notices on two of the volumes in the planned series of seven. Animal Science, Soil Science, and
Food Science and Human Nutrition volumes should appear in 1993. The final two completing the set will follow
the next year. Crop Improvement and Protection currently has these chapters and authors organized:

1. Overview and Trends in Crop Improvement John M. Yoehlman, University of Missourn
2. Overview and Trends in Crop Production Don Plucknett, CGIAR, Washingtos, D.C.
3. Overview and Treods in Crop Protectivn Ivan Buddenbagen, University of California, Davis
4. Crop ‘Literature of the Third World . Paul Teag, International Rice Research Institute, Philippines
S. Chancteristics of Crop Science Literature Wallace C. Olsen and Peter McDonald, Comnell University
6. Tweniy-Year Treads in the PHYTOMED Database Wolfrudolph Laux, Biologische Bundesanstak
Berlin, Germany

7. Publishing Influence of the Crop Socicties . Raymond Tarleton, American Phytopathological Society
: ard Lee.Campbell, North Carolina State University

8. Core List of Primasry Monographs in Crop Science Wallace C. Olsen, Comnell University
9. Coro List of Primary Journals in Crop Science Wallace C. Olsoss, Cormell University
10. Reference Update Phyllis Reich, University of Minnesota, . Paul
' and Barbara DiSalvo, Comell University

11. Historical American Crops Literature Donna Herendeen, Comell University

10



.  There has been great Interest In the end results and In the prospect of baving full text of this core litersture o1
compact disks. Agricultural sclentists have willingly invested time in evaluating lists and providing counsd. Th
final lists of literature and volumes published will probably serve as primary works in agricultiral literature fo,

& gencration or more. Results of the core literature identification for six of the seven subject areas are:

Mooogrephs Journsls

Deoveloped Third Commoa Developed Thand

Countries Worid ® Both Countries Woeld

Ag Boonomics & Rural Sociology 1421 1,002 564 o o
Ag Enginsoriag 811 633 s 57 »
Animal Scicace & Health 953 1,030 61 a )
Soil Science 618 n M8 53 2%
Food Scicace & Human Nutrition 890 506 32 ® %
Crop Improvemeat & Protection 1,185 1,147 681 & n

Tbe monographic overlap between developed and Third World Is 3040% in all areas except animal science and health
which bas 2 52% overlap. The journal overlap in all subject areas is close to 65%.

IV.  Discussions have bsen held with soms donor agencies, international organizations, and UMI concerning the

implemeatation of the compact disk Iibrarles in the Third World. There will be additional discussions soon

| concerned with donor agency financial support, educational plans, and equipment requirements and servicing.

eatative educational plans call for the introduction of (' . concept by demonstration to gatherings of agricultural academic
administrators and librarians in various parts of the world.

allace C. Olsen, Project Director
Pbone: 607-255-8939
FAX: 607-255-0850

|
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ANNEX 1  SELECTED INFORMATION RESOURCES AVAILABLE THROUGH
PROEXAG:

A.  LIST OF PUBLICATIONS RECEIVED BY PROEXAG

B. CHEMONIC’S HOME OFFICE LIBRARY: ELECTRONIC
DATABASES AND ON-LINE SERVICES
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PROEXAG II

Export industry Technology Support Project - Proyecto de Apoyo Técnlco » las Industrias de Exportacién (EXITOS)

Paulo Solis
Informatlon Assista
Ave. 1645 Zona 10
Sontro Empresarial, Torre 1,
uatemala, Guatemala, 01010’

9° Nivel

Tel. 502/2/33-70-82,3.4 FAX:33-70-81

.

MEMORANDUM
TO: Bruce Schulte
RE: Periodicals

October 8, 1993

The following are the ones we have available at our Library:

Agricultural Consultant
Agribusiness WorldWide
American Fruit Grower
American Vegetable Grower
California Agriculture
Eurofruit

Fresh Produce Council Digest
Grower Talks

The DESFIL Newsletter
HortScience

Journal of the American Society for

Horticultural Science

Mundo Agropecuario

Outlook

Produce Business

Farm Chemicals International
Science of Food and Agriculture
Florida Foliage

California Agricultural Exporter
Citrus and Vegetable Magazine
EPA Journal

Trade Scope

Greenhouse Grower
AgConsultant

Business America

AgExporter

California Grower

California Food

Agricultura de Ias Américas
Revolucién Verde

Western Grower and Shipper
Export Directory

FrontLines

Fresh Adventures UFFVA

Fresh Produce Council

The IDB

Greenhouse Product News

Produce Merchandising

Supermarket News

FloraCulture International

LA/C Business Bulletin

Empresa

AgroVision

International Produce Journal
WG&S

American Journal of Alternative
Agriculture

Flower News

Caribbean Update

Exportacién Cdmara de Exportadores de
C.R.

FUSADES Boletfn Informativo.
Programa Diversificacién Agricola (El
Salvador)

FPX Boletfn Informativo (Honduras)
North American Export Directory
Fresh Fruits Creativity & Vegetables
This is your Future. This is PMA

" The Packer. Produce Packaging Digest

Cold Facts

Flower Seed

Florists Review

Frozen Food Report

Frozen Food Pack Statistics

UN/MNS Hort Products (European and
U.S. F&V, Spice and Cutflowers)

Reports



PROEXAG Il

Vegetable & Specialty Situation and
Outlook

World Food Regulation Report

El Exportador

Panorama Internacional
Washington Report on Latin American
and the Caribbean

Business America

Mississippi State Port Manifest
South Florida Business Journal

- Productores de Hortalizas

Check out Fresh

Freshline/PMA

Hortechnology

AGTA

DAI Activities Report

Sustain Notes

Cadexco Exportacién

Produce Report

Revolucién Verde

International Development

Money Laundering Alert

Cronica Horticultural

Foreign Exchange

Progressive Grocer

UC Farm and Garden Publications
List of Member of 1.S.H.S.
WGA/Western Growers Association
NotiCadexco

Fragile Lands

Park Seed

Seed for the World/PETOSEED

The following periodicals are the most
uscfully and important in PROEXAG:

Farm Chemicals

ASHS Newsletter

Frozen Food Report

International Fruit World

The Florida Shipper

Florists Review

Caribbean Update

Global Producer Exchange

Texas Produce Digest

Agricultural Marketing

CPM.Crop Protection Management
The Packer

The Food Institute Report

Code of Federal Regulations

Data Export - Agritrade/Guatemala
APENN-Boletin Informativo
(Nicaragua)

High Value Crop Newsletter
Horticulture Produce Review
Agronomy News

IPM Practitioner

Florida Produce

The Agri-Plastics Reports

Science of Food and Agricuture
Biological Control

Estadisticas del Sector Agropecuario
Superm irket Business

Common Sense/Pest Control
Hybrid Seeds/Abbott & Cobb, Inc.
Plant Discase

T4



July 1993

CHEMONICS BOME OFFICE LIBRARY
ELECTRONIC DATABASES AND ONLINE SERVICES

There are & variety of in-bouse and apecialty databases, CD-ROM databases, and online services avallable for
staff use oo the public accces PC in the [brary. There are o edditional charges sssociated with the use of thess
databases. Truining and assistance with ves of theeo databeses is available from the Ubrarian, and
documeantation ks available for most of the databases. Theso services allow saff to conduct thelr own rescarch,

and at thelr owa coavenioncs.

Curreatly, thore are over 30 of thess databases avallablo from the Ebrary PC. For thoeo Interested in oaline
sarvices, connection detalls and protocols are provided for the rescarch librariea and U.S. governmeat bulletia
boards, that do pot have access fees or charges. This information ls listed In the *Online Bullotin Board*

secton.

A servico which is available, through the library, is information from foe-based online ssrvice suppliere. This
service supports technical research for field projects, new business efforts, recrultment, and other corporats
applications. Informaticn includes citations and abstracts for publisbed materials, fulliext journal articles,
currency exchange rates, commodity price data, company financial data and contect data, and more. About
1,000 databases can be accessed through thoe online scrvices. A geoeral description of the services is in the
section “Online Services® or contact the library for detailed information.

) Proposals.
This is technically not o databass, e noee of the information is field or text szarchable. Propoeal filee are
coatained In regional directories, and include the Technical (including resumes) sad Coet Proposals. With e few
exceptions, tho BAFOa and clarifications are not included.

Chemonlcs Home Office Library.

This is & catalog of bome-office holdings (hardcopy):
Books: located in the library, but also found in regional libraries and staff offices.

Proposals: all proposals submitted since 1976.
Periodicals: medmdmgnnmmbacnpuom.lowedmtbeﬁbmybmdnfwﬂdmmpmdh‘bmumd

stafl offices.

AID Telephone Directory.
Uﬂwmmy,nmbkwmmwmmmdm@w”woddm&(mm&m
Missions). °

World Resources 1993: Guide to the Global Environment, World Resources Institute.
Coatains world resource data for 500 varisbles. Data can be browsed and assembled by country, country

grouping, and variable cods.

World Development Indicators 1991, World Bank.
Provides informaticn on courtry social and ecopomic development. Focuses oa low and middle income
econcnnu.dtboughmdnnnmhdcdforhxghineommmu Time serice are crealed by country,

indicator, or year.
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Goverrinint Codifracts Library, West Publishing Company. Updated annually. ($1200/y7)

Coatains all of the Federal Acquisitions Regulations (FAR), and selections from AID Haodbook vi4
procuremeat (AIDAR), Additional files includo the PAR System oo-lins archive and update; Government
Coatracts Library Law Finder; sclected United States Cods Sections; Keyes, Government Contracts under FAR;,.
Cibinic and Nash, Formatioa of Government Contracts; and Cibinic and Nash Administration. Citatioas cas be
copied-and downloaded to 8 WordPerfect fils.

CD-DIS, AID Ceater for Development Information and Evaluatios (CDIE). Updated quarterly. (3130/{!) E
. Ideatifies 9,000 AID.projicts jnitiated since 1974. Bibliographic descriptions are given for 65,000 associated.
. projéct and technical ‘reports, and 120 full text Evaluation reports are Included.: Complete text and atathiical® .
"tsblee for the Copigressional Prescatation aro also Included, -

US Code, U.S. Government Prifitiug Offics. Updated annually. ($30/y)° o
Provides full fext access to all 50 titles as well as the Tablo of Popular Namos: Searches can be conductad By

keyword 5:".upo<_:iﬁc citation.
College Handbook 1992, .. , y
Provides jnformahon oo all’degree programs and colleges in the United States.

World Atlas ¥ap.. . .
Z Am&pc‘l,'gd'buw country dats on every country.

coois Compittiog Ditibase.
ag &l?lat m’icljc of computer literature.
., ALl . . P s

“CDMALE, 1ibrary, of Congreas (6 fiscs). Updated quartecty. . S
 Contain} five million records ipcfuding Library of Coogress catalogued bookafserials, maps, music, and .
sudiovisyal fdrmsts, “Applicatidns’ include bibliography development, collection development, refereace,

" catalogidg, gnd retrosvective conversion. Uses 19 searchabie indexes, including Reytvord searching.

L e, l.]
Pull text artieles of 300 periodicals publisbed in 1990,

W e T, ¢ .
*Magazine Artjcle Summaries, . .
Summaries of publishod'm_i'clu. January 1984 0 April 1992,
*Mustrated Encyclopedii- o }
‘Acsdemic American Encyclopedia, containing over 30,000 catrics and scverd), tholsandd color llustrations. ..
. Provides full text word searches. Articles cover scicace and technology, arts, geographiy, medicine, bealth,
social écience, religion, philosophy, contemporary life, sports, government, politles,"snd more.

BEST AVAILABRLE cOPY*



*National Trade Data Bank, Department of Commercs. This is a monthly release, although the Lbrary has
the December 1991 and June 1993 lssucs only. The database containg trade and export data from 14 federal
agencies and other sources:

(1) Board of Governors of the Pedoral Reserve Systom: foreiga spot exchange rates, sxchange valus of the
dollar, stock price indices for the G-10 countries, Interest rates;

(2) Department of Agriculture: world production, supply, aad distribution of agricultural commoditics;

(®) Cearus Bureau, Department of Commaros: merchandiss trads (exports and imports), population and
projections to 2050, trade and employment;

(4) Buresu of Beonomic Analyels, Department of Commerce: natisnsl Incomo and product eccounts, tangible
wealth estimate, annual U.S. merchandiss trede, Intemational lavestment position, tntxnational
transactions (balanco of paymeats, and forelgn Investment;

(5) International Trede Adminigtration, Depertmsnt of Commercs: BC 1992, U.S.lnduwlal_(hnlook, U.8.
foreign trede data;

(6) Naticoa! Institute of Standards aad Technology, Departincat of Commercs: National Ceater for Randards
and Certification Information Report end Metric Report; :

(") U.S. aod Foreign-Commercial Service, Departmeat of Commerce: international market research, foreigen
traders index, Basic Guide to Exporting;

(3) . Department of Ensrgy, Energy Information Administration: International Energy Databass;

(9) Department of Labor, Bureau of Labor Statistics: International labor statistics, internatiopal price indexcs;

(10) Export-lmport Bank of ths United Statés: quarterdy report oa bank programs;

(11) Internstional Trade Commission: trade between the U.S. end nonmarket economy countriee;

(12) Office of the U.S. Trade Representative: Trade Projections Report to Congreas, National Trade Estimats
Report ca foreign trade barriers;

(13) Overeeas Privats Investment Corporatisn: program summaries and annual report;

(14) Small Business Administration: small business information;

(13) CIA World Pectbook and Handbook oa Boonomic Statistics;

(16) University of Massachusctts: exports by state, country, and industry.

*Food, Agriculture, and Science, OGIAR, World Bank. 198! prototype. Contains 20 books, full text and
iMustrations, representing 20 agricultural research centars worldwide. Includes trilingual aids in English,
Freach, and Spenish. Text and image information can bs printed or ssved o a filo.

(Note: The first product is Lo be released in 1993: a database of 17 discs containing 2,000 documents, from
the 20 research ceaters, publisbed from 1962 to 1986. Tho second release will contain publications from 1987
to prescat. The estimated cost of the 1993 releass is $2,000.

*Reference Library. . i
Coatains the following books: Webster's New World Dictionary; Webstor's Now World Thesaurus; Dictionary

of Quoteble Definitions; New York Library Desk Refercnce; Dictionary of 20t History; K.J. Lasser's Legal
and Corporation Forms for the Smaller Business; Guide to Concise Writing; Spalling Checker; National
Directory of Addrees and Telephone Numbers. '

*PC-SIG Library.
Sharcware software. Contains several thousand software programe In the public domain, and low cost range.

Many of the programs are compatible with brand name programs.

» m belongs to RW



CGNLINE BULLETIN BOARDS

The following includes the current onlins bulletin boards avallable through the library. These can be acoees by
slaff through the Library FC, or by anyons with s PC and & modem. Logoa telephons numbers end Instructions
aro given for certaln databases. Where eot-up and access information Is not provided, see the Librarisa.
Additicoal bulletin boards are added to the Hibrary PC by requeet, and to meet corporate spplications.

Modem protocols are: :
Baud rats: 300, 1200, 2400
Data bits: §
Stop bite: 1
Parity: BODe

Economie Bulletin Board (EBB), Departromat of Commerce. (Subecription: $35/yr)
vaidatndenndproanmludshommells & Foreign Commerclal Servics. Includes:
E : peoding procurement opportunities (including projects and

ovaluatioas) In developing countrica, Searchabls by technical field (1.0., caviroament), country, and sward
ypes. Updid quuriy

d eo[lecumdedavolopmmtoppmnmitiesoneomtﬁuh&m

ure: collects leads relating to agricultural producta.

m mlmuofmmmunrkuhn‘htrepom coataining timely enalyves of marketing
coaditions ovirseas.  Also provides s lizt of U.S. Embassles and Consulates with key officers and contact
informaticn.

Global Land Information System

Interactive gystem from the US Geological Survey providing Information about the Earth's land surfaces.
Coatains references to regional, coatinental, and globa! land information including land use and knd cover,
soils, cultural, topographic, remotely scnsed satellite, and sircraft data. System cootains data sots of
information that can be set up to list items of available data types.

Washington Research Library Coasortium
Accesses librar boldings of Goorge Washington Unlversity; American University; Ca!hohc University; George

Mason University; Goorgo Mason Law Ebrary; Marymount University; Gallandet University.
Logon telephoto numbe: 202 223 4178

Prompt Iype

<Entec> <Entee>
Dial: ' 0S/ALADIN <Entee>
Enter Terminal Type: VT100 <Entee>

Follow on screen instructions

BEST AVAILAR) E Copy 7 3



Victor Online Catalcg
Provides access 1o corbined union catalog of the University of Maryland Library System; Uibrary boldings

outside of the University of Maryland sysiem; Carl System, Uncover, for documeot dellvery services.

Logoa telephooe number: 301 403 4333

Type
<Enter>, overy second until annex prompt
“ennex®: telnat victor.umd.edu <Enter>
Welcome to Victor
Availabls services: EXIT PAC . pec <Enter>
Pollow on screea Instructions

Agricultural Libeary Forum (ALF), National Agricultural Library.
Logoa telepbono number: 301 504 5496 :
Afler connection, <Enter> twice, and follow registration procedures.

Economic Research Service (ERS), USDA.
Logoa telepbooe number: 202 219 0377
After connection, <Enter> twice, and follow registration procedures.

Pollution Prevention Information Clearinghouss (PPIC), EPA.
Provides access to 3 databases: Pollution Prevention Information Exchange System (PLES); International
CQleaner Production Informstion Clearinghouse (ICPIC); OzonAction Information Clearingbouse (OAIC).

Logon telephoos pumber: 703 506 1028
Afier connection, <Enter> twice, and follow registration procedures.

FedWorld, NTIS. .
Serves as a gateway to information svailable from diverse U.S. government sources, including electronic
bulletin boards. A complets list of databases that can be accessed is availsble on-fine, and in the FedWorld
section of the documentation notebook. The EBB, ALF, ERS, and PPIC services reviewed above, for example,
can also be accessed through FedWorld, Other sorvices include: NDB-BBS (USDA) Human Nutrition
Information Service; USCS-BRS (Customs) Customs and Exchange Rate Dats & Info; USGS-BBS (USGS)
Geological Survey BBS/CD-ROM Info; Gulfling (EPA&ZNOAA) Gulf Coast Pollution Informatioa; STIS (NSF)
Science & Txchnology Information System; DRIPSS (EPA) Drinking Water Information Processing Support;
FIM BBS (EPA) Pesticide Informativn Notwork; SWICH BBS (EPAASWANA) Solid Wasto Management; and
NP3-BBS (EPA) Noapoint Source Program BBS.

Logoa telephone number: 703 321 8020


http:vktor.umd.dn

i : levdo{pnymamriutmocinedwithaww. Includes & consistent beochmark for
evdulﬁngthopmbabiﬁtylhnnwmyvinbewmdoﬁnqwhpaymudmingmrwl?months.
. lnterpct Report: deuﬂnmtbop«wnda«ﬁthiﬂoqoﬂndlﬁdmhwbompﬂndpﬂ.ohdepmpﬂdonﬂp
or geoeral partnershipa,

Data Star

Coatains over 200 databases, mmicohsaimﬂuwbidog,dtboughthmmdmbuuwhichmmqmw
Data Star, mmormmhammmmdpnwmn. Dnh&uhdnothe'plewy'
(o2, point of entry) to Tradstat.

i export
WWW.UM.MMMM&&:&L Estimated to cover 90% of world trade.
Dmilzmmnym-nnewiminmlombormomn;m The data covers ovee 60,000 traded
commodities, )

BEST AVAILARI E rApy %O
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TELECOMMUNICATIONS COSTS BY COUNTRY



Castrn Rica

SERVICIG | FRECIO !
12 - Y000 bos g ¢ 13.000.00 AAT
5620 bos i ¢ 20.000.00 ;
0 - 9600 bos |7« 10.000.00 7
5622 bos | ¢ 20.000.00 i
Suaiiocsa Consumible en trafico ‘ g
T SERVICIG i FRECIO |
) 300 - 2400 bos ; s 2.500.00
) 300 - 2400 bos i s 2.000.00

sualidao Consumipie en trafico

€ 4,90 / minuto

% 1.80 7/ hora

s 45.00 7/ hora

$ 45.00 / hora

8 45.08 /7 hora -

R X TRy R QN A

8 45.08 / hora

SSAMAIL
SERVICIG i FRECIO
a ¢ 2.000.20
otas oor transmision de mensaje
ro dentro ne RACSAMAIL ! ¢ 20.08
¢ 0.92

rreo via X£.400

Cuotas de RACSAMAIL a TELEX

BEST AVAILARGE Cunity


http:2.000.00
http:20.000.00
http:i10.000.00
http:20.000.00
http:L,.000.00

;iofiéiﬁcrxca '8 270 '
1Bur &merica {8 2.7 '
;‘erca. Asi1a v Oceania ; 3 3.00 i
éFurooa 5 s 3.00 j
1Jacon | o 1.08 I
. o _d
;GuAtemaia. El Balvaoor i $1.50 i
ihonauras - i $1.20 _1
; Nicaracua, Fanama } 81.18
§L Cuotas oe RACSAMAIL a FAX |
?E;n:roamarxca ; s 9.6
:&orteamerxca i s 2.00
§Sur America g $ 2.25
gAfrxca. Ag1a v Gceania ; s 4,00
éEurooa ; s 3.00
OTROS
E Alouiller e instalacinn de mooems i FRECIO
gAZQuzier mogem BELL 212A + V.:ZEIS ¢ 55.00
iﬁlouiler mooem V.29 i s 120.00
?Alouxle; mogem V.32 -8 170,00
;Aiouzler mooem BANDA BASE 19280 BPS $ 35.00
‘Alouiler modem EANDA BASE 64000 BPS s 55.00
;InStalaczon mooem BELL 21ZA + V,22BIS $ 38.00
S}nstalacxon mooem V,29 $ 100.00
glnstalaczon mooem V.32 s 120.00
‘Instaiacion mocem EANDA EASE 19208 EFS s 32.00
;Igstalacxon moogem EBANDA BASE 64000 BFS $ 36.00 -
Arrendamiento de lineas
{ DESCKIPCION 1 cosTo

- T T T e

BFEST f"l‘.//\ll_/\“,!

SN AT



“iécﬁiu}ixoao linea ! ocar para catos : ¢ 1.000.00 !
5;;nsuaaxaaa linea 2 pares para catos i ¢ 2.000.00 i
. DEOFSITO DE GARANTIA f
§ UN PAR | € Z.000.00 i
; DGS PARES i« s.000.00 |
| Fechar 18/@3/92 ché'm \ i
— 1 a\A —
PACKET DEDICADO _

; SERVICIO | PRECIO
;Inutalacxon terminal 1208 - 2400 bos i s 350.08
;Instalaczon terminal 4600 ~ 2600 bos g $ 400.00
tInstalacion HOST 1200 - 2400 bos § s 350.00
éinstalaczon HOEY 4800 - 9600 bps i 8 400.00
incnsualioad terminal 1200 - 2400 bos , s 50.00
Encnsualzdad terminai 4800 - 9409 bos i ¢ 100,020
gnensualiaaa HOST 120@ ~ 2408 bos } s 50.00
{;ensuaixdad HOST 4800 - 9400 bos i $ 1020.00
E Mensualidad Consumible en trafico

PACkET CONMUTADG
5 SERVICIO PREC}O
iinstalacion (X.26. X.32) 300 - 2400 bos s 10.00
[Mensualicad (X.28. X.32) 300 - 2420 bos s 10.00
i Mensualidad Consumible en trafico

[ —

TRAFICU
jc'“tr°amer1C¢ ; $ 0.5 / hora + ¢ 0.50 / kseg
t H
|Norteamerica ! $ 8.00 / hora + & 10.00 / kseg
;Sur America l ® B.00 7/ hora + ¢ 10,08 / k-fq
0 0 e e LV VTR AR
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W


http:4.000.00
http:2.000.00
http:1.000.00

+ CORKED 'ELECTRONICG

.
tATrica. Rsia v Oceania

[—

: SERVICIO ! FRECIO !
iFrogramacion ce casille | 8 25.00 |
jAlouiler ge casillero | & 15.00 !
b . < ]
' Cuozas por transmision de nensaye !
ED' Caslilero a casillero centro de RACSAMAIL ! % 0.23 l
ED. RACSAMAIL a otro correo vie X.400 i 8 0.90 .I
b 4 .
: Cuocas de RACSAMAIL & TELEX |
7o ; —
INorteamerica | & 2.00 |
;Sur America 5 $ 2,70
;A€r1ca. +3ia v Oceania i 8 3.460
;Eurooa ; 8 Z.00
isun:emala. €l Salvador $1.30
| W
jHonGuras $1.20
;nxcaraqua, Fanama 81,10
: Cuotas ce RACSAMAIL a FAX
;CQntroamerxca i s 0.80
iNérteamer;ca ; s 2.00
ESur “merica i $ 2.2%

| 8 4.00

1

!

EuroDa

p=- -

$ 2.25-% 3.00

GTROS

Arrendamiento de lineas

: DESCRIFCION ! cosTo
EIns:aIacion linea 1 par para catos [ 8 J00.00
EInstaiacxon linea 2 pares para catos [ $ 500.00
| Fechar 23/03/93

L¥ . “ > k\CAACLJ\fCLj
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"
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m
[
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AR EEAVICIO : |
Eﬂcn'ualxoao terminal 1200 - 5600 pos é L 400.00 !
1D@oos1to ce Garantia | L 390,00 !
PACKET CONMUTADC

: SERVICIG | PRECIO
;Instalacion (X.28. X.32) 300 - 2400 bos | L 25.02
{Mensualicad (X.28. X.32) 32¢ - 2400 bos | L 15.09
iDcposxta de Garantia ; L 300.00.

[ .

TRAF1CO
;Centroamerica L 1.00 7 hora + L 0.9156 / kcara
"Nortoamerxca L 16,28 7/ hora + L 2.80 / kcara

;Sur America

| L 16.80 / hora + L 0.85 / kcara

.

Africa. Asia y Oceania

L.1B.88 / hora + L 0.85 / kcara

Europa

L 18.00 / hora + L 0.8% / kcara

poldenmearcnm

Necional

L 1.08 7 hora + L 0.01666 /kcara

CORREQ ELECTRONIQG

! SERVICIO PREC10
f;roqramacion de casilla 90.80
;Alouller de casillero i 90.00

i Cuotas por transmision de mensaje

;De casillero a casillero dentro de RACSAMAIL I 1.20

iDe RACSAMAIL a otro correo via Xx.400 5.40

| Cuotas de RACSAMAIL a TELEX

§C¢ntroamerica 8.00
{;orteameriéa 12.00

iSur America } 17.00 J
. —

Pr—p— L 4

_'BESTAmAmAnLECOPY
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Cuctas o€ RACSHMALIL a FAX

A -~

EEGAt?éémerxca ‘} S.00
§~ortcamofxca ;12,00 ;
?gur America ? 13.50 i
§A4r1c1. Asia v Oceania ; <4.,00 i
{Eurooc Aj 15.00 f
{caribe j 18.00 A@
ibelice i 12.00 ‘ﬁ
OTROS
; Alauiler e instalacion de modenms FRECID
iAlouiler mogem  AMD-32z2F 700.00
iAlauiler mocem SPORTSTEER 1200 : 100.90
jAlauxler modem HAYES 2400 250.08
ixnstalacion mé&ea RMD-3222F S520.00
;Instalacxon modem SPORTSTEER 120@ 150.00
Instalacion moocem HAYES 2400 130.08
iFecha: 24/02793 Nm(aqo“
}
~ACKET DEDICADO
SERVICIOD PRECIO -
Instalacion terminal/HOST 1200 - 9600 bos Cs 600.060
Cs 900.00

Mensualidad terminal 1200 - 5620 bos

Cs 1.500.00

[ *= Sy ceemocapeney oo o

Mensualiocad HOST 1200 - 5609 bos
[ ]
Mensualidao Consumible en trafico Cs 100.00
PACKET CONMUTADO
i SERVICID PRECIO
;zn.talacxon (X.26. X.32) 300 - 2400 bps Ce 300.00

" e M —— — e - . - I T T pu— . = .

= p——

PEST AVAILABLE COPY

%)



TRAF ICC

EC.ntroamer;ca { C$ 15.00 / hora i
;Norteamerxca i Cs 270.00 / nora i
- y 3 y)
QSur America i Cs 270.00 / hora i
‘AfFica. Asia v Gceania | Cs 270.00 / hora |
EEurooa i Cs 272.0@ /7 hora ;
CORREDO ELECTRONICO
i
i SERVICIO |  FRECIO
EFroqramacion ge casiila g
§Alaullor cge casillero E Cs 90.00
i V'3
| Cuotas por transmision de mensaje
{5§ casillero a casillero dentro de RACSAMAIL Cs 1.59
;Dc RACSAMAIL a otro correno via X.420 Cs 6.00
| Cuotas de RACSAMAIL a' TELEX
iCcntroamer;ca j Cs 6.60
ENorteamer;ca l Cs 18.00
SSur America i Cs 18.00
EAfrica. Hs1la v Jceania i Cs J0.008
EEurooa i Cs 13.50
- 1 L
DTROS
; Alouiler e instalacion ge modems ! FRECIO
jAlouiler modem  V.22B1S Cs 210.00
iAlauiler modem  V.32BIS Cs 450.00
Arrendamiento ce lineas

COSTO

T "

DESCRIPCION

L

BEST AVAILARI I ARV



L AergudIlCAC lineda | Da” Date O&LCS
Se0 [

. A
™y v

TAENBUIICRE LiT&d L OATes 0A”A 0208

INeNSURI L1080 DOF Darej)a 0@ enlaces

. CB T0C.00 |

[—

i Fecna: 1318/02/57 bc.ﬂg M}'
e LY

: SERVICIO i FRECIO i
;Llnstuacxon Terminal 4622 - 9600 bos ; ¢ 200.00 ;
;Znsuucxon HOST (x.25. X,26. 5DLC v BSC) 4802 - 5000 bos i $ 200.00 ;
gﬁcnsuaixoaa Terminal 4590 oos i s 555.00 !
gnonsualioaa Terminai 5602 bos i s 635.00 l
?ﬂensu«lidad HOST 4500 bos : $ 565.00 1
?nensuaiioac HOST 5022 bos i s o35.00 |
E Q2 la mensualicad debe sumdrsele el trafico generado.

PACKET CONMUTADO

? SERVICIG i FRECIO
[Instalacion (X.25. 1.52) 300 — 2428 brm § ¢ 25.00
irﬂensualzdac tX.25, X.32) 720 - 2400 bos j $ 25.00

TRAFICO
‘Centroamerica i’ 12.80 7/ hora + 8 12.80 / kseq
. §Carq~: Minimo por llamada: ¢ 1.350
iNorteamerica gs 12.20 / hora + ¢ 1Z.00 / kseqQ
13ur America §s 12.00 / nora + % 12.00 / kseq
iafrica. Asia v Gceania ;: 12.00 / hora + $ 12.00 7 kseq
ELE—”“"D‘ ;s 1Z2.00 7/ hora + & 12.00 / kseg

BEST AVAILARI € Copy Ci{ai




- - —_— —————. —_ ——

-‘.’J’.'.. s'.""o‘r el ae o373 | SIS

; ;

et ——-— > 1 — s — - es - —

* L oLl TL tcLtpelzaimt ti et oo
T IRLL L CEMT L 2E A TEeriel,
O S L T Y O e
-TESs
=:iJSlii@” &£ I1FrETD 012" 06 moagenns ' SRECIL

el L fr wesee LU0 o o2 . # Ti.ec
(- 1

SIduliar mOAcer

=rQuiles agoer “59@ or g ¢t % ZoC.0R
Teidulior oD Ei:izzu 15 2ud/ 2420@ EBFE b De @2 é
-:ﬁsti;iCIO“ moceT :I8r.Z-0l 58 . % Z:z.00 :
Jingtaiacicn mooam 4330 KRS # $ .20 g
:iﬁstalacxon meoem Yol BFS ; s Ct.ee :
‘instaiac:o- moTer LEL/LSU 15202/£4000 EBFS © s IB.00 i
Treniemiento Ce (inees

SESLRIFCION : :' CUSTo
-°STalaTior lirse 1 car oDara ca-os é $ Te.ed
‘TETS L RTAON ines I macos mrrs gartos j.! .90

e i LT T R

ENEUdIICAN 1nes L Dar Laeg me-me J 4,00
TBAELe1dag [1rea DEreE w&re 2ToC A SE,00

L ..

é' &"\\-I‘c(—\(‘./

FRECIO

ch eman

- -
-nstalacion terminai 1200 - 5002 bps | & 500.00 }
instalacicn RCET 1I00 - S0 poc { € 1.000.00 |
"eNELL i 108 terminal @2 - 5028 ooc D ow mad e '
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AGRET (CONMUTADT

SERVICIOD

FRECICO

cinstaidacion (1,25. A.32 SS90 - 2402 bpos

¢ 275.00

D W

RAFICC
Centroamerica is 0.50 / nora 3 0.50 / kseq
NO-teamerica ';8 8.2 / hore + 8 16.00 / kseq

Sur America

8 8.00 / hora

$ 16.80 / kseq

Africa. Asi1a v Oceania

——edm =

¢ B.20 /s hora

$ 16.00 / kseq

curopa

($ 6.00 / nora

S

————-— el e b L L

$ 16.80 / kseg

JRREO ELECTRONICS

SERVICIO | FRECIO
“rogramacion oce casiila ; Ao, '
“louiler de casillero ; s 25.00
Cuotas por transmision oe mensaye
)e casillero a cas:ilero ocentro ge RGCSAMAIL i s 0.20
'e RACSAMAIL a otro correo via X.400 g s 0.90
Cuotas ce RACSAMAIL a TELEX ]
.entroamerica E $ 1.5
‘orteamerica é s 3.68
Jur America g s 3.60
frica. fAsia v Oceania ; s 6£.00
urona é $ 4.80
dvanes, Hawaii g $ 4.80
Cuotas de RACSAMAIL a FAX
antroamerica ! $ 1.50
Jrrteamerica g s 1.50
iAr America % 8 2.25

BEST Avan n. TR

1



JTROS

«arrencamiento oce lineas

X
DESCRIFCION

COSsTG

-

L]
.
' -
[l

Ingstalacion linea 2 pares cara datos

'Mensualidac linea 2 pares para datos

p o e e .

¢ 2.000-4.800

BHSTAVA&AHLECOPY
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ANNEX K HURACAN PROJECT
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Le ipd;tuic de uns cuents, o casillero, en el Sistems Hurscan tiene un
costo de US$ 30.

El cobro de servicios del Sistema Huracan se cslcula de ls siguiente maners:

8) Cuots basica mensusl:
- US$ 2.00

b) Por tieapo de conexion sl sistesmas:
US$ 0. 10 por minuto (desde Guatesals)
US$ 0.08 por minuto (desde El Salvador, Hondurxs, Nicaraguas,
Costs Kica, y Penanma)

¢) Por mensajes enviados a, o recibidos de, otros sistesas:

Por mensajs: USS 0.10
sag US$ 0.20 por cads 1000 csracteres o freccion.

Ejeaplos:
Menss je enviado a ls direccion "personaBacs.ohic.edu” cuag
tanelno es de 1730 caracteres: $0.10 + (0.20 2 2) = US$ 0.50

Mensa je recibido de un usuario en Argentina, cuyo tams“no es
de 5168 caracteres: US$ 0.10 + (0.20 x 6) - US$ 1.30

No hey cobro adicional por mensajes enviados @ otros usuarios del
Sistema Huracan.

El tiempo de conexion es independiente de ls cantidad de mensajes que Usted
envieo o recibs. Es decir, si permenece conectado s Hurscan durante S ainutos
enviando un mensaje a otro usuario de Huracan, y luego se desconecta, el

costo seria: US$ (0.10 2 5) = US$ 0.50. Si durante ese tiempo enviars un
e un usuario de otro sisteasa del Internet, el costo seria de US$ 0.50

Bensa )
nes efocosto del mensaje enviado (calculado sequn el inciso (c)).

Al final de cada mee, recibira en su casillero un mensaje detallando el
tiempo de conexion y los mensa jes enviados y recibidos de otros sistenss,
esi como el cobvo por ese ues.

91



o8 pegos, pueden hacerse de dos manerss:
1) Envhn&o. por correo certificedo, un cheque en dolares a nombre ds

2)

"Fundscion Nahual - Proyecto Huracan"

e la sigquiente direccion:

Fundecion Nahusl
1121-1011
A RICA

Puedo tambien hacer un deposito @ la cuenta de la Fundacion Nahual por
sodio do los sorvicios de CEDELSA (Edificio Etise, 78 Avenids 12-23 Zona $,
Hivel 7; Tel. 340247; comunicarse con Johanna Estrads) de la siquiente
BaNoTA: '

% Hucer ol cheque en dolares EE.WU. e nombre do "Fundecicn Nahual®, y
_escribir en ol dorso lo siguiente:

"Para depositar unicamente en cuente No. 5i30018 0207 de
Fundacion Nashual en Lombard Bank/Azerican Express. ”

2 Puede comprar el cheque en dolares shi mismo, con quetzales.

g Indicar que la cuenta de la Fundacion Nahual en el Lombard Bank
fue abierta en CEDELSA Costa Rice.

z SOLICITAR UN RECIBO COMO COMPROBANTE, Y AVISARNOS POR HURACAN
QUE SE HI20 EL DEPOSITO. (SI HUBIERA ALGUN PROBLEMA, EL RECIBO
ENITIDO POR CEDELSA SERA SU COMPROBANTE. )



}IN?URHKC?ON SCBRE INSTALACION DE BASES DE DATOS EN HURACAN
Los costos de instalar y mantener beses de dstos en linea en Huracsn:

% Instelacion: $200 por bsse de datos. Esto incluye la creacion de
le ostructura de la bese, segun lo especifiquen nstedes, y la carga
inicial de datos.

% Hensualidad: $100 por base de datos. Esto es independiente del
tana~no de la buse de datos, y do le centidad de consultas al miswmo.
La sensualided incluye un uaxYno de dos (2) actualizaciones mensuales
de la bese do datos, segun datos proporcionados por ustedes. Les
octualizeciones las proveeran ustedes en disketie o enviando los
archivos a treves de Hurscan.

La informacion la deberan proporcionar en un formsto ASCII, noraalizado
ce?un ecuerdo infcial mutuo, y en una forma facilaente legible por el
software de Hurecan. Cualquier trabajo de conversion (en caso que, por
ejemplo, este actualuente en Microlsis) corrers por cuenta de ustedes.



ANNEX L NICARO PROJECT



Comparacidn entre el Uso del Facsimil y el Correo
Electrénico de Nicarao desde Guatemala

Facsimll Correo
Electrdnlco
Tiempo de transmisién s 23
en minulos
Longitud del mensaje 2 2
piginas piginas
Costo en d6lares
EEUU $9.00 $1.63
Canadé 10.40 $1.63
Europa Occidental $22.30 $1.68
Centro América $3.00 $0.35
Panamé $K20 $0.38

~ondiciones bajo las cuales se calcularon estas tarifas:

. Se envfan por

facsfmil 2 hojas llenas de texto, que corresponaen a un archivo de 9

KB en Microsoft Word que se envfan por correo electrbnico. (El archivo en
Microsoft Word incluye tildes, efies, negrillas, itilicas, etc.)

Se asume que el mensaje enviadn por facsimil y por correo electronico es
exitosamente enviado al primer intento. Se debe tomar en cuenta que si se tiene
problemas con la lfnea resultando en que la transmisién del fax se corta, su
reenvio es caro. Si lo mismo pasa 2l enviar el mensaje por correo electronico, sélo
se tendré que pagar los $0.07 por minuto que perdié en el primer intento, y no
pagaré por la longitud del mensaje que se intenté enviar.

Fundzcidn Acceso. junio de 1950
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"'3." El facsimil usado transmite 9,600 bits por segundo. Esta velocidad es estandar, pero
en algunas oficinas tienen facsimiles que transmiten a la mitad de esta velocidad.

4. Al calcular los costos de los mensajes enviados dentro de Centroamérica y Panami
(a otro usuario de Nicarao) se asume que tanto la persona que envia el mensaje,
como la que lo recibe, tendrdn que pagar el tiempo de conexién a Nicarao. En el
caso de los mensajes enviados al resto del mundo, s6lo se asume que la persona

enviando el mensaje desde Centroamérica estd pagando por tiempo de conexién.
(En las universidades de Europa v Estados Unidos. como en otros tipos de

instituciones, el usuario de una cuenta de correo electrénico no paga por su uso.)

5. El célculo de los costos de los mensajes enviados desde Nicarao a usuarios de otros
sistemas (generalmente afuera de Centroamérica y Panamé) se calcularon

sumando los siguientes ftems:  $0.25 por mensaje (que incluye 1 KB gratis)
$0.15 por KB extra
$0.07 por minuto de conexién. .

6. El clculo de los costos de los mensajes enviados desde Nicarao a otros usuarios de
este sistema se calcularon tinicamente a partir del costo de conexién, pues no se

cobra una tarifa base por mensaje, ni por la longitud del mensaje.

7. Los costos de los mensaje enviados por facsimil se basan en las tarifas plenas
(generalmente de 7 a.m. a 7 p.m.), que ofrece el Directario Telefénico de 1993, de

GUATEL.

Fundacién Acceso. 13 de febrero de 1993

199



‘Tabla 1. Tarifas del sistema Nicarao a través del
| Programa Centroamericano de Enlace

Concepto Tarifa®

Inscripcién (lacluye capacitacién de una persons, manual de  22.50
capacitaciéa y de Nicarsa, y programa de comunicaciones)

Instalacién de médem 10.00
Depésito de garantfe 40.00
Depésito por cada cuenta adicional 25.00
Cuota bésica mensual 5.00
Conexién 2 Nicarso por minuto
Nacional (para usuarios en Nicaragua) 0.03
Centro America y Panam§ 0.07
Envfo de mensajes a otros usuarios de Nicarao 0.00
H Envfo de cada mensaje al resto del mundo** 0.25
(incluyendo un KB gratis)
Cada kilobyte extra del mensaje 0.15
Envfo de copias del mensaje afuera de Nicarao 0.05
Almacenamiento de mensajes en la casilla***
Costo mensual por p4gina 0.01
Conferencias Publicas
Apertura 0.00
Mensualidad 0.00
Conferencias Privadas
Apertura 15.00
Mensualidad si se comparte con otros nodos 10.00

®  Preclos en délares. Eswas tarifas esifn sujetas a cambios.

®® Nicarao cobra Gnicamente por los mensajes enviados a otros sisiemas, no
por los recibidos.

©°% Se dene derecho a mantener 25 paginas de texio en ¢l casillero. Al
excederse este Imite se cobra.por pégina extra. (Una pfgina = 2 KB.)

BEST AVAILAKL L LOpy l OO
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o8 pugos pueden hacerse de dos maneras:

'1) Enviendo, por correo certificedo, un cheque en dolares a nombre de
"Fundecion Nshual - Proyecto Huracen"
a la siguiente direccion:

Fundscion Nshusl
Apdo 1121-1011
COSTA RICA

2) Puode tsubien hacer un deposito a la cuenta de la Fundacion Nshual por
sedio de los servicios de CEDELSA (Edificio Etisa, 7a Avenida 12-23 Zona 9,
Nivel 7; Tel. 340247; comunicarse con Johanna Estrada) de la siguiente

sanara:

g Hacer el cheque en dolcres EE.UU. a nombre de "Fundacion Nahual"®, 9
~escribir en el dorso lo siguiente:

"Para depositar unicamente en cuenta No. 5130018 0207 de
Fundacion Nahual en Lombard Bank/American Express. "

% Puede comprar el cheque en dolares shi mismo, con quetzales.

% Indicar que la cuenta de la Fundacion Nahual en el Lombard Bank
fue abierte en CEDELSA Costae Rice.

t SOLICITAR UN RECIBO COMO COMPROBANTE, Y AVISARNOS POR HURACAN
QUE SE HIZ20 EL DEPOSITO. (SI HUBIERA ALGUN PROBLEMA, EL RECIBO

EMITIDO POR CEDELSA SERA SU COMPROBANTE.)

BEST AvaiLapy ECopy I O I



IﬁFURH‘CION SOBRE INSTALACION DE BASES DE DATOS EN HURACAN
Los costos de instalar y mantener bases de dstos en linea en Huracan:

% Instalacion: $200 por base de datos. Esto incluye la creacicn de
la estructura de la base, sequn lo especifiquen ustedes, y la carga
inicial de datos.

% Mensualidad: $100 por base de dstos. Esto es independiente del
tama”no de la base de datos, y de la cantidad de consultas al wismo.
Le mensualidad incluye un meximo de dos (2) actualizeciones mensuales
de la base de datos, segun dstos proporcionados por ustedes. Las
actualizaciones las proveeran ustedes en diskette o enviando lcs

archivos s traves de Huracan.

La informacion la deberan proporcionar en un formato ASCII, normalizado
seQun scuerdo inicial mutuo, y en una forma facilmente legible por el
software de Huracan. Cualquier trabajo de conversion (en caso que, por
e jemplo, este actualmente en Microlsis) correra por cuenta de ustedes.
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ANEXO L  ESTRUCTURAS DE PRECIOS DEL PROYECTO NICARAO



Comparacién entre el Uso del Facsimil y el Correo
Electronico de Nicarao desde Guatemala

Facsimil Correo
Electrénico
Tiempo de transmisién 23 28
en minutos
Longilud del mensaje 2 2
piginas paginas
Costo en dSlares
EE.UU $9.00 $1.63
Canadé 1040 $1.63
Europa Occidental $22.50 $1.63
Centro América $3.00 $035
Panamd $4.20 $0.35

Condiciones bajo las cuales se calcularon estas tarifas:

1. Se envian por facsfmil 2 hojas llenas de texto, que corresponden a un archivo de 9
KB en Microsoft Word que se envfan por correo electrénico. (El archivo en
Microsoft Word incluye tildes, efies, negrillas, italicas, etc.)

2. Se asume que el mensaje enviado por facsfmil y por co: eo electrénico es
exitosamente enviado al primar intento. Se debe tomar en ¢ .enta que si se {iene
problemas con la lfnea resultando en que la transmiisién del fax se corta, su
reenvio es caro. Silo mismo pasa al enviar el mensaje por correo electrdnico, sélo
se tendrd que pagar los $0.07 por minuto que perdié en el primer intento, y no
pagard por la longitud del mensaje que se intenté enviar.

Fundacién Accsso. junio de 1993
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. El facsfmil usac!o transmite 9,600 bits por segundo. Esta velocidad es estandar, pero
en algunas oficinas tienen facstmiles que transmiten a la mitad de esta velocidad.

. Al calcular los costos de los mensajes enviados dentro de Centroamérica y Panam4
(a otro usuario de Nicarao) se asume que tanto la persona que envia el mensaje,
como la que lo recibe, tendrén que pagar el tiempo de conexién a Nicarao. En el
caso de los mensajes enviados al resto del mundo, s6lo se asume que la persona
enviando el mensaje desde Centroamérica estd pagando por tiempo de conexién.
(En las universidades de Europa v Estados Unidos. como en otros tipos de
instituciones, el usuario de una cuenta de correo electrénico no paga por su uso.)

- El cdleulc de los costos de los mensajes enviados desde Nicarao a usuarios de otros
sistemas (generalmente afuera de Centroamérica y Panam4) se calcularon

sumando los siguientes ftems: $0.25 por mensaje (que incluye 1 KB gratis)
$0.15 por KB extra
$0.07 por minuto de conexién. .

. El cé!c.:ulo de los costos de los mensajes enviados desde Nicarao a otros usuarios de
este sistema se calcularon tnicamente a partir del costo de conexién, pues no se
cobra una tarifa base por mensaje, ni por la longitud del mensaje.

- Los costos de los mensaje enviados por facsimil se basan en las tarifas plenas
(generalmente de 7 am. a 7 p-m.), que ofrece el Directorio Telefénico de 1993, de

GUATEL.
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abla 1. Tarifas del sistema Nicarao a través del
Programa Centrocamericano de Enlace

Concepto Tarifa®*

Inscripcién (incluye capacitacién de una persona, manual de 22.50
| capacitacién y de Nicaraa, y programa de comunicaciones)

Instalacién de médem 10.00
Depésito de garantfa 40.00
Depésito por cada cuenta adicional 25.00
Cuota bédsica mensual 5.00
Conexién a Nicarao por minuto

Nacional (para usuarios en Nicaragua) 0.03

Centro America y Panam4 0.07
Envfo de mensajes a otros usuarios de Nicarao 0.00
Envfo de cada mensaje al resto del mundo** 0.25
(incluyendo un KB gratis)

Cada kilobyte extra del mensaje 0.15

Envfo de copias del mensaje afuera de Nicarao 0.05
Almacenamiento de mensajes en la casilla®**

Costo mensual por p4gina 0.01
Conferencias Publicas

Apertura 0.00

Mensualidad 0.00
Conferencias Privadas

Apertura 15.00

Mensualidad si se comparte con otros nodos 10.00

®  Preclos en délares. Estas tarifas esifn sujetas a cambios.

® % Nicarao cobra unicamente por los mensajes enviados a otros sisicmas. no
por los recibidos.

#%¢ Se tene derecho a mantener 25 paginas de texto cn ¢l casillero. Al
excederse este Ifmite se cobra.por pégina extra. (Una pégina = 2 KB.)

B Al afLE COPY / O(D



