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The purpose of the Strategic Management and Decision Support
 
Systems Module (the final module in a series of 8) was to
 
facilitate the integration of the fundamentals and concepts of
 
western business practices and the free market economic system.
 
These fundamentals and concepts were provided the participants, in
 
Modules No. 1 through 7. In sum, the intent of Module 8 was to
 
ensure (1) that the participants had internalized the knowledge and
 
skills delivered throughout the previous modules and (2) that they
 
could apply the knowledge and skills to new situations in Poland's
 
transition to a market economy.
 

Module Design and Format:
 

Module No. 8 was designed with learning activities allowing
 
participants to develop a new enterprise and to evaluate the
 
productivity (i.e.; the effectiveness and efficiency) of new and
 
existing enterprises. These learning activities were designed and
 
implemented using two complementary methods: one, a top down,
 
collaborative approach, and two, a bottom up approach.
 

The module spanned 4 days, with mornings on all 4 days devoted to
 
activities using a bottom up approach. Using the bottom up
 
approach, participants learned the importance of strategic planning
 
and management and how to develop a feasibility plan to determine
 
the viability and efficacy of a new business venture.
 

The top down, collaborative approach was used for the activities
 
implemented on the first 3 afternoons of the 4-day program and is
 
discussed below.
 

Module Activities:
 

This document reports specifically on the activities implemented
 
using the top down, collaborative approach; i.e., top management
 
teams were charged with strategic decision making for their
 
enterprises, and the enterprises about which the teams were making
 
decisions were already in existence. A descridtion of the decision
 
support segment of the module and detailed activity schedule can be
 
found in Appendices A and B, respectively.
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These activities were based on a computer simulation which provided
 
participants the opportunity to simulate a business environment.
 
The computer simulation is entitled "The Executive Game," by R. C.
 
Henshaw and J. R. Jackson; and is published by Irwin Publishing
 
Company, 1990 edition.
 

Participants had the opportunity to practice the art and science of
 
planning and decision making at a top-management level. They were
 
divided into groups, each group representing the top-management of
 
a firm. The firms were all competing in the same industry, the
 
consumer goods industry. The product being sold was a complex

technical consumer product in demand during the Christmas season.
 

The firms' managers were charged with making top-level decisions
 
for the firms. ThB decisions being made required participants to
 
use their knowledge of fundamentals and concepts of accounting,
 
finance, management, management information systems, marketing, and
 
the global business arena; i.e., the borderless world in which we
 
compete in 1993. More specifically, the decisions being made by
 
each firm's management team were as follows:
 

1. The selling price ot the firm's product
 
2. The value of the marketing budget
 
3. The value of the R . D budget
 
4. Plant maintenance cost allocation
 
5. Scheduled production volume
 
6. The value of the plant and equipment investment budget
 
7. The value of the robotics investment budget
 
8. The value of the raw materials purchase budget
 
9. Dividends to be issued to stockholders
 

Decisions were made at simulated quarter-year .ntervalsand applied
 
to one quarter of operations. The computer program acted as the
 
industry and generated quarterly reports of the firms, some
 
information on the competition, and yearly reports of the firms'
 
financial situation. The computer model used was a deterministic
 
economic model. However, what happened in the simulation was
 
largely determined by the way the competition behaved. Thus, it
 
became incumbent on the participants to try to determine what the
 
competing firms' strategies were and benefit from their mistakes.
 

The firms' decisions were fed into the computerized model. This
 
model simulated the internal operations of the firms, their
 
interactions with each other, and the ways they were affected by
 
the economy. The computer program generated several reports and
 
provided useful information for the firms. These reports included:
 

1. ProfiL and loss statements
 
2. Balance theets
 
3. Reports covering cash flow
 
4. Sales volume
 



5. Inventories
 
6. Economic forecasts
 
7. Information about the competition
 

Activities in which participants engaged required them to evaluate
 
the interrelationship among the decisions made. For example, the
 
relationships among the variables of price, marketing budget, R &
 
D, and robotics were evaluated by the participants. More
 
specifically, the relationship between price and volume of sales,
 
marketing budget and impact on sales, quality of goods and
 
relationship to sales volume and price, and plant capacity and the
 
ability to manufacture goods were studied and acted upon by
 
participants.
 

In addition, economic factors such as the geheral economic index,
 
the general price index, and the seasonal index were evaluated in
 
decision making.
 

Moreover, the concept of strategy and the impact of that strategy
 
(e.g., strategies such as low cost producer, product

differentiation, and niche marketing) were introduced and evaluated
 
in decision making.
 

Also and most important, the value of (1) information, (2) the
 
computerization of some information, and (3) financial statement
 
analysis were presented, internalized, and applied in decision
 
making.
 

Samples of the documents used by participants in decision making as
 
well as samples of computer output generated at the end of one
 
quarter and four quarters of business activity are located in
 
Appendix D.
 

In summary, the goals of these activities, implemented through this
 
computerized business simulation, were to allow participants to
 
demonstrate their knowledge and understanding of the free market
 
economic system. Through their understanding of the relationships
 
among the internal and external variables influencing enterprises
 
in a free market economy, participants demonstrated their ability
 
to engage in productive business ventures.
 

Classroom interaction:
 

Interaction among participants (including Polish participants from
 
Year 1 of the IBS program and Central Connecticut State University
 
(CCSU) professors) was very positive and cordial. Good rapport
 
developed making it very comfortable for all to learn from each
 
other by continually dialoguing about matters both related to the
 
topics/activities being presented as well as unrelated but
 
tangential topics during breaks, lunch periods, and evening
 
activities.
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Role of Polish Participants of Year 1 IBS Program:
 

Polish participants, Sophia Kroskosz, Piotr Malec, Anna Kijewska,

did an excellent job working with Marianne D'Onofrio, CCSU
 
Professor, in implementing the delivery of the decision support
 
system segment of Module 8. They all functioned as consultants to
 
the firms charged with making decisions in the business simulation.
 
Two of the three Polish participants actually had total
 
responsibility for inputting the data into the computer model,
 
outputting the appropriate reports, distributing them to the firms'
 
management, and essentially ran the simulation with little aid.
 
This was possible given that all three Polish participants of Year
 
1 met with Marianne D'Onofrio on Monday, Tuesday, and Wednesday,

November 16 through 18, 1992, not only for a trial run through the
 
simulation but also to discuss and reach consensus on the delivery
 
of all activities necessitated by the decision support system
 
segment (See Appendix C for more information on activities of the
 
three days prior to the official 4-day program).
 

Module Evaluation:
 

The module was evaluated using two instruments that were designed
 
to evaluate the entire IBS program for Year No. 2. In addition,
 
evaluative comments were made by participants in informal
 
conversations. The instruments were administered by Professor
 
Sophia Kroskosz, Coordinator of the IBS program at Wroclaw
 
Technical University, Poland.
 

See Appendices E and F containing evaluation instruments completed
 
by IBS program participants. One instrument was developed by
 
Central Connecticut State University and the second instrument was
 
developed by U.S.A.I.D.
 

In addition to the two instruments, conversations with participants
 
indicated that they found the 4 day program to be beneficial.
 
Participants commented that the networking and comradery that has
 
resulted over the eight module program has been most beneficial.
 
One participant suggested that periodic meetings be held with
 
participants to continue the sharing and networking begun through

the IBS program. Another participant appealed (in Polish) to the
 
group that they continue to communicate with each other and share
 
their experiences as Poland moves toward a market economy. Another
 
participant remarked that the materials presented by Professor
 
Ferguson and Professor D'Onofrio complemented each other very well.
 

Facilities:
 

The classroom and microcomputer laboratory facilities, which were
 
provided through U.S. A.I.D., Central Connecticut State University,

and the Rockefeller Foundation support, were very well equipped.

All equipment in the microcomputer laboratory was functioning well
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and all materials (paper, disks) needed for the decision support
 

system segment of Module No. 8 were provided upon request.
 

Summary Statement:
 

Involvement in the delivery of the International Business Studies
 
Program has been a rewarding learning experience. It continues to
 
provide Central Connecticut State University professors and staff
 
with an opportunity to become more aware and knowledgeable about
 
the global business environment in which they work as they approach
 
the 21st century.
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Appendices:
 

A series of appendices provides additional information about the
 
implementation of the decision support systems segment of Module
 
No. 8 and about Module No. 8 in general. The appendices are listed
 
below: 

Appendix A: Brief description of Module No. 8 and the 
objectives of this module as well as a schedule of 
activities for the 4 day period. 

Appendix B: Detailed schedule of the sequence of events for the 
decision support system segment implementation. 

Appendix C: Information on pre program piaining days: 
16, 17, and 18, 1992. 

November 

Appendix D: Sample Documents Used and/or Generated in Decision 
Making. 

Appendix E: Central Connecticut State University 
Forms completed by IBS participants. 

Evaluation 

Appendix F: U.S.A.I.D. evaluation 
participants. 

forms completed by IBS 

Appendix G: List of participants, their occupations, and
 
addresses.
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Appendix A
 

Brief description of Module No. 8
 



CENTRAL CONNECTICUT STATE UNIVERSITY
 

School of Business
 
Center for Business Studies
 
Wroclaw Technical University
 

TITLE: 	 Strategic Management and Decision Support Systems
 

PROFESSORS: 	 Marianne D'Onofrio and William Ferguson
 

DESCRIPTION: 	 This module allows participants to systematically
 
evaluate the effectiveness and efficiency of
 
enterprises after considering their available
 
resources and strategic objectives. The importance
 
of information as a strategic resource and the role
 
of information and decision support systems in
 
enterprises will be examined. Participants will
 
also create a feasibility study for a new venture.
 

OBJECTIVES: 	 Upon completion of this module, participants should
 
be able to:
 

1. 	 Identify, document, and evaluate the
 
functional strengths and weaknesses of
 
specific organizations.
 

2. 	 Understand the importance of information as a
 
strategic resource and the role of information
 
and decision support systems in enterprises.
 

3. 	 Formulate marketing, financial, human
 
resource, and production plans as components
 
of a feasibility study for a new venture.
 

4. 	 Use a computer software package to facilitate
 
decision making in a business environment.
 

TEXT 	AND MATERIALS:
 

Cases and Case Analysis Guidelines Packet.
 

Computer software package and manual.
 



CENTRAL CONNECTICUT STATE UNIVERSITY
 

School of Business
 
Center for Business Studies
 
Wroclaw Technical University
 

Schedule
 
Strategic Management and Decision Support Systems
 

THURSDAY, NOVEMBER 19, 1992
 

08:30-9:00 I. Strategic Management Concepts 

9:00-12:30 II. Strategic Management Concepts (continued) 

12:30-13:30 Lunch 

13:30-14:00 III. Introduction to Computer Simulation* 

14:00-15:00 Trial Period 

15:00-16:00 Decision 1 

16:00-17:00 Decision 2 

17:00-18:00 Teamwork 

*The computer simulation will provide participants the opportunity
 
to simulate a business environment. They will practice the art and
 
science of planning and decision making at a top-management level.
 

FRIDAY, NOVEMBER 20, 1992
 

08:30-9:00 I. Feasibility Study
 

9:00-12:30 II. Feasibility Study (continued)
 

12:30-13:30 Lunch
 

13:30-14:30 III. Computer Simulation
 

14:30-15:30 Decision 3
 

15:30-16:30 Decision 4
 

16:30-17:30 Decision 5
 

17:30-18:00 Teamwork
 



SATURDAY, NOVEMBER 21, 1992
 

08:30-9:00 I. Feasibility Plan Workshops 

9:00-12:30 II. Feasibility Plan Workshops 

12:30-13:30 Lunch 

13:30-14:30 III. Computer Simulation 

14:30-15:30 Decision 6 

15:30-16:30 Decision 7 

16:30-17:30 Decision 8 

17:30-18:00 Teamwork 

SUNDAY, NOVEMBER 22, 1992
 

08:30-14:00 I. Feasibility Plan Presentations
 



Appendix B
 

Detailed schedule for the
 
Decision Support System Segment of Module No. 8
 



CENTRAL CONNECTICUT STATE UNIVERSITY
 

School of Business
 
Center for Business Studies
 
Wroclaw Technical University
 

Schedule for PROFESSORS
 
Strategic Management and Decision Support Systems
 

[URSDAY, NOVEMBER 19, 1992
 

1:30-14:00 I. Introduction to Computer Simulation
 

r:00-15:00 II. Group formation
 

A. Review Pages 3-10
 
B. Read Pages 13-24
 
C. Consultancy services-Professors
 

1. Explain and elaborate important concepts
 
a. Market (Beginning on Page 17)
 

(1) Economic factors
 
(a) Economic index
 
(b) General price index
 
(c) Seasonal index
 

(2) Pricing, Marketing, R&D and Robotics
 
(a) Price sensitivity
 

(1) Inflation
 
(2) Product differentiation
 

{a} R & D
 
{b} Robotics
 
{c} Marketing
 

(3) Stockouts and Customer Reorders
 
(4) Internal Operations and Costs
 

(a) Plant operations
 
(b) Possible levels of production
 

(1) Raw materials
 
(2) Inventories
 
(3) Budgeted costs
 
(4) Financing costs
 

(5) Performance Criteria
 
(a) Profit
 
(b) Return on Investment (ROI)
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(b) 	Reports in the Executive Game
 
(1) 	General economic information
 
(2) 	Information on competitors
 
(3) 	Operating statements
 

(a) 	Market Potential
 
(b) 	Sales Volume
 
(c) 	Percent share of industry sales
 
(d) 	Production (this quarter)
 
(e) 	Inventory, finished goods
 
(f) 	Plant capacity, next quarter)
 

(4) 	Income statement
 
(See pages 31-34)
 

(5) 	Cash flow statement
 
(See pages 33-34)
 

(6) 	Financial statement
 
(See pages 34-37)
 

5:00-17:00 III. Trial Period
 
A. 	 Discussion-Trial Decision 1
 
B. 	 Submission-Trial Decision 1
 
C. 	 Report Generation
 
D. 	 Report Distribution
 
C. 	 Discussion-Trial Decision 2
 
D. 	 Submission-Trial Decision 2
 
E. 	 Report Generation
 
F. Report Distribution
 

7:00-18:00 IV. Results
 
A. 	 Review/Discussion Quarterly Reports
 
B. 	 Assign homework
 

1. 	 Reread 3-10; 13-24
 
2. 	 Read 85-97
 

C. Announce next day activities
 
1. Develop/write strategy
 

a. Long term
 
b. Short term
 

2. 	 Assumption
 
a. 	 Business to operate indefinitely
 



RIDAY, NOVEMBER 20, 1992
 

3:30-14:00
 
:r 14:30 I. Strategy Formation
 

A. Written: Short and Long term (English)
 
B. Assumption: business to operate indefinitely
 

1:30-15:30 II. Decisions
 
A. Discussion-Decision No. 1
 
B. Submission-Decision No. 1
 

5:30-16:30 C. Generation-Quarterly Report No. 1
 
D. Distribution-Quarterly Report No. 1
 
C. Discussion-Decision No. 2
 
D. Submission-Decision No. 2
 

5:30-17:30 E. Generation-Quarterly Report No. 2
 
F. Distribution-Quarterly Report No. 2
 
E. Discussion-Decision No. 3
 
F. Submission-Decision No. 3
 

7:30-18:30 G. Generation-Quarterly Report No. 3
 
H. Distribution-Quarterly Report No. 3
 
G. Discussion-Decision No. 4
 
H. Submission-Decision No. 4
 

I. Generation-Quarterly Report No. 4
 
J. Distribution-Quarterly Report No. 4
 
K. Generation-Yearly Report No. 1
 
L. Distribution-Yearly Report No.1
 

III. Closing Session
 
A. Generate copies of strategy and reports
 

1. Strengths/Weaknesses
 
2. Analysis of decisions
 

B. Discussion-Year End Report No. 1
 
1. Continue strategy/change input
 
2. Change strategy/change input
 



ATURDAY, NOVEMBER 21, 1992
 

3:30-14:00
 
or 14:30 I. Report-Strategy/Decision changes
 

A. Written
 
1. Short term
 
2. Long term
 

B. Justification-Why
 
1. Relationships-Variable
 

4:30-15:30 II. Decisions
 
A. Discussion-Decision No. 5
 
B. Submission-Decision No- 5
 

5:30-16:30 C. Generation-Quarterly Report No. 5
 
D. Distribution-Quarterly Report No. 5
 
C. D*scussion-Decision No. 6
 
D. Submission-Decision No. 6
 

5:30-17:30 E. Generation-Quarterly Report No. 6
 
F. Distribution-Quarterly Report No. 6
 
E. Discussion-Decision No. 7
 
F. Submission-Decision No. 7
 

7:30-18:30 G. Generation-Quarterly Report No. 7
 
H. Distribution-Quarterly Report No. 7
 
G. Discussion-Decision No. 8
 
H. Submission-Decision No. 8
 

I. Generation-Quarterly Report No. 8
 
J. Distribution-Quarterly Report No. 8
 
K. Generation-Yearly Report No. 2
 
L. Distribution-Yearly Report No. 2
 

III. Closing Session
 
A. Oral Reports by Top Two Teams
 

1. Strategy and justification
 
a. Long and short term
 

B. Suggested Changes
 



Appendix c
 

Information on pre program planning days
 
November 16, 17, and 18, 1992
 



Date: Wed, 18 Nov 92 15:28:25 CET
 
From: Marianne < KREMENS@PLWRTU I1 >
 
Subject: Studieses 
To: OLD BUDDY < enck@ccsua.ctstateu.edu > 

Buddy, preparation for the eight module of the IBS is progressing 
on schedule. Today (Wednesday, November 18, 1992) I am working
with Sophia Krokosz, Piotr Malec, and Anna Kijewska in the IBS 
Computer Lab. We have just completed the Executive Game simulation 
successfully. Previous preparation was as follows: 

On Monday, November 16, 1992, I met with Z. Kremens and then 
installed the computer simulatio., software in the IBS Computer Lab. 
Next, I met with Sophia and Andrzej Czemplik and introduced them to 
the Executive Game simulation. Andrzej may not be able to be with 
us but will try to return to Wroclaw from KGHM on Saturday where he 
is involved in the Management Education project being conducted by
the Harvard professors. 

On Tuesday, November 16, 1992, I met with Sophia, Piotr and Anna. 
We discussed the purpose and objectives of the simulation, the 
materials and data the students would ieceive, and the relationship 
among the variables introduced in the simulation (i.e., variables 
related to marketing, management, finance, and accounting). We 
also discussed our strategy for presentation of the simulation and 
developed a detailed schedule for its presentation by the four of 
us. Right now Piotr, Anna, and Sophia are busy assembling a sample
of the one-year simulation materials we developed this morning and 
afternoon. 
Outgoing mail logged in ALL NOTEBOOK AO 
DMTCMX171I From PLWRTI.J1I(MAILER): *Mail sent to SMTP at INTERBIT 
Ready; T=7.25/8.05 15:29:16 

/
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Appendix D
 

Sample Documents Used and/or Generated in Decision Making
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Firm No. 

Period 
of 

Year 
Period 

No. 
Price 

$ 

Marketing 
Budget 

$ 

R & D 
Budget 

$ 

TABLE 50 
PARTICIPANTS WORK SHEET 

-to be detached and handed in at the end of Game. 

Prod Vol Sch. 
Maximums: 

Maintenance Model 1 '.4xCY1 Investment 
Budget Model 2 3 CxCY I in Robotics 

$ units $ 

Investment 
in Plant & 
Equipment 

$ 

Periods 

Periods 

Purchase 
of 

Materials 
$ 

Model No. 

Model No. 

Dividend Declared 
(Max: owners' 
equity minus 
$9,000,000 

$ 

AMJ 0 25.60 200,000 100,000 75.000 100,000 0 500,000 1.000,000 53.000 

JAS Trial 1 

OND 

AMJ 

JAS 

Trial 2 

0 

1 

25.60 200.000 100,000 75,000 100.000 0 500.000 1,000,000 53.000 

OND 2 

JFM 3 

AMJ 4 

JAS 

OND 

5 

6 

JFM 7 

AMJ 8 

JAS 9 

OND 10 

JFM 11 

AMJ 12 

FORECASTS: ECONOMIC AND SEASONAL INDICES 

Period of Year AMJ JAS OND AMJ JAS OND JFM AMJ JAS OND JFM AMJ JAS OND JFM AMJ 

Period No. 0 T1 T2 0 1 2 3 4 5 6 7 8 9 10 11 12 

Forecast Econ.Index 100 100 95 ;00 100 95 3 90 95 97 100 100 103 105 107 107 

Changes (if any) 

Seasonal Index 100 95 115 100 95 115 90 100 95 115 90 100 

Changes (if any) 

The individual team member should enter his/her own preferred decision values on this sheeL 



95 

Condensed full-info printout for XGame gral: 
 Shifts possible 1 , PeriodPricedex 101.0, 
Fcst ann change 5.3%; Econdex 101.0, fcst nxt period
Seasonal Index 95.0; Pl+Eq Depr rate 
 2.5%; Rob Depr rate 5.0%

Inv tax credit 0.0%; Surtax 
 0.0%
 

FIRM NUMBER 1 2 
 3 4 
 5

Markt potential 104325 
 92041 137047 118184 104325
Sales volume 104325 
 92041 119750 118184 104325
Mkt share, pct 19.4 17.1 19.4
22.2 21.9 

Productn volume 110000 
 100000 107000 115000 100000
Fin gds stock 18425 20709 
 0 9566 8425
Prd cpy nxt qtr 111702 108371 108714 110881 107501
 

REVENUES(SLS) 2670731 2356260 
 2969801 2966410 2670731

Marketing xpnse 250000 
 150000 400000 220000 250000

Res & Dev xpnse 
 125000 100000 150000 100000 100000

Admnstrtv xpnse 330178 
 280742 330178 330179 280742
Maintnnce xpnse 75000 
 76000 81000 
 80000 75000
Labor expense 648615 573264 619529 
 690569 573677
Raw matls xpnse 694144 630517 674517 
 725440 630609

Red fin gds inv 
 68095- 95503- 153000 38204 51905
P1 + Eq Deprec. 183125 
 183125 183125 183125 183125

Robotics Deprec. 
 0 0 0 0 0
Fin gds car cst 36849 41417 0 19133 16849

Raw mtl car cst 60000 60000 60000 
 60000 60000
Ordering costs 50000 50000 
 50000 50000 50000
Shifts chng cst 0 
 0 0 0

Investment xpns 

0
 
43560 17222 20702 36000 12250
Financial xpnse 0 0 0 
 0 0
Sundry expenses 84459 84459 84459 
 84459 84459


TOTAL EXPENSE 2512835 2151243 2806511 2617108 2368616

PROFIT B4 TAX 157896 
 205017 163291 349302 
 302116
NET INCME TAX 
 53685 69706 55519 118763 102719

NET PROFIT 104212 135311 107772 230539 199396

DIVIDEND PAID 
 53000 53000 40000 65000 53000

ADDN TO EQUTY 51212 
 82311 67772 165539 146396
 

Sales revenue 
 2670731 2356260 2969801 2966410 2670731
Cash expense 1703661 
 1433104 1795868 1670339 1502977

Net tax paymnts 53685 69706 55519 
 118763 102719
Dividend paid 53000 53000 
 40000 65000 53000

Robot investmnt 60000 
 15000 80000 50000 
 0

Pl+eq investmnt 600000 400000 375000 
 550000 350000

Materls purchs 600000 
 450000 1000000 850000 1400001

TOTAL OUTFLOW 
3070346 2420810 3346387 3304102 3408697

ADDN TO CASH 399615- 64550- 376586- 337692- 737965-


Net cash assets 622386 
 957450 645414 684308 284035
Inv val,fin gds 221095 248503 0 114796 101095

Inv val,raw mts 
 1105857 1019483 1525483 1324560 1969392

Robot bk value 60000 15000 80000 50000 0
Pl+eq bk value 7741876 7541875 7516875 
 7691875 7491876
OWNERS' EQUTY 
 9751212 9782311 9767772 9865539 9846397
 

Robot replmt val 60000 15000 
 80000 50000 
 0
Pl+eq replmt val 7849242 7649243 7624244 7799245 
7599243
 
ECON EQUITY 9858578 9889678 9875141 9972909 
 9953764
 

Selling price/u 25.60 25.60 24.80 25.10 25.60

Raw mat cst/u 6.31 6.31 6.30 
 6.31 6.31
Labor cost/u 5.76 5.73 5.73 5.75 5.74
 



Information on Competitors, XGame gral, Period 1
 

Sales Net
 
Price Dividend Volume Profit
 

Firm No 1 $ 25.60 $ 53000 104325 $ 104212 

Firm No 2 $ 25.60 $ 53000 92041 $ 135311 

Firm No 3 $ 24.80 $ 40000 119750 $ 107772 

Firm No 4 $ 25.10 $ 65000 118184 $ 230539 

Firm No 5 $ 25.60 $ 53000 104325 $ 199396 

2/
 



---------------------------------------------------------------------- 

Executive Game gral One-Year Summary, Year Ending with Period 4
 

END-OF-YEAR FIGURES
 
Net Inventory Inventory Robotics Plant Owners' 

Firm 
Number 

Cash 
Assets 

Value, 
Fin. Goods 

Value, 
Raw Mat's. 

Replacemnt 
Value 

Replacemnt 
Value 

Economic 
Equity 

1 $ 855715 $ 65442 $ 798574 $ 401508 $ 8648799 $ 10770040 

2 $ 1758195 $ 0 $ 400000 $ 97974 $ 8109377 $ 10365540 

3 $ 1101504 $ 0 $ 700000 $ 326091 $ 8678782 $ 10806380 

4 $ 139227 $ 87629 $ 503428 $ 349442 $ 9295353 $ 10375080 

5 $ -856629 $ 0 $ 730752 $ 1980638 $ 8805291 $ 10660050 

AVERAGES PER QUARTER FOR FISCAL YEAR 
1 ONLY ALL 4 PERIODS * 

Firm --------------Marketing Res.+Dev. 
 Sales 
 Net ROI, ROI
Number Budget 
 Budget (units) Profit percent Rank
 

1 $ 332500 $ 140000 116891 $ 189578 
 13.31 2
 

2 $ 287500 $ 125000 
 100257 $ 99817 9.27 5
 

3 $ 400000 $ 157500 
 141184 $ 216353 14.30 
 1
 

4 $ 243750 $ 123750 111923 
 $ 156449 12.01 4
 

5 $ 285000 $ 100000 146315 $ 167197 12.40 
 3
 

* ROI (rate of return on investment) is based on dividends for all periods to
 
date and End-of-Year owners'economic equity. 
ROI Ranks are the firms' rank!

in the industry, from highest to lowest, based on ROI.
 



Appendix E
 

Completed Central Connecticut State University
 
Evaluation Forms
 



F INSTITUTE FOR BusirEsSSTUDIES 

Participant Evaluation Form 
The purpose of this evaluation is to help us improve the program you have just completed. We needyour honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very ,< ",' Somewhat Not at all 
1 ',2 / 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught):
 

Too Many 
 Just Right6 Too Few
1 2 3 4 5 

Number of days spent attending Institute classes:
 

Too Many " 
 Just Right Too Few 
I,2 
 3 4 5 

Length of instructional day:
 

Too Long\ 
 Just Right Too Short 
1 2 3 4 5 

The fact that the modules are tau I',tin English
 
Often a problem &:meiines a problem 
 . No problem 

1 2 3 (4 5 

Your overall experience with the Institute of Business Studies:
 

Excellent ,Satisfactory 
 Disappointing 

t2 3g4
 

Next Page, Please 



In the table below, we would like you to rate each of the modules on the bv.sis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where
1=excellent,2=verygood, 3=adequate,4=needsimproiement and 5=unsatisfactory. 

Quality Quality of Instructional Overall 

of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business L /9 I -)..I 

2. 	 Managerial Accounting and
 
Free Market Economics
 

/73. 	Human Resource Management I 
;4/4. 	 Basics of Managing Free
 

Enterprise Systems
 

5. 	Fin,Lncial Concepts for Managers '
 

6. 	 Basics of Marketing .
 

35 	 7. Export Marketing . 

37 	 8a. Business Strategy 

8b. Decision Support Systems 

Y4,Of the modules listd above, the one which you feel will be most useful to you (number): 

t/'7 Next most useful: _.. Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

. BES' AVAILABLE COPY 
Were any topics left out that you feel should be included? 

Please feel flee t rmaie any other recommendations for change on the back of this page. Thank you
for your participation in this evaluation., 

November; 1992 Name (optional): 	 ' ____"_'__-" 



INSTITUTE FORBUSINESS STUDIES
 

Participant Evaluation Formn
 
The purpose of this evaluation is to help us improve the program you have just completed. We need
your honest assessment. For each of the following items, please circle the number that you feel best
represents your evaluation of that aspect of the Institute's program.
 
The objective of the Institute for Business Studies was to familiarize you with Western business
 

practices and principles. How confident do you feel that the objective has been met?
 

Very Somewhat Not at all 
1 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of c :urses taught): 

Too Many Just Right 4To ve 
1 2 3 4 5 

Number of days spent attending Institute classes:
 

Too Many 
 gToo Few1 2 3 4 5 

Length of instructional day:
 

Too Long (Just Righ 
 Too Short
1 2 3 4 5 

The fact that the modules are taught in English
 

Often a problem Sometimes a problem

1 2 

o m 
3 4 

Your overall experience with the: r.stitute of Business Studies: 

Excellent Satisfactory Disappointing
2 3Dsponi 

Next Page,Please 

BEST AVAILABLE COPY 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown
 
at the top of the column. In each cell, please provide a vhlue between one (1) and five (5)where
1=excellent,2=verygood, 3=adequate,4=needsimprovementand 5 =unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 4. 
2. 	 Managerial Accounting and Z 


Free Market Economics 
*
 

3. 	 Human Resource Management .33 	 3 

4. 	 Basics of Managing Free
 
Enterprise Systems
 

5. 	Financial Concepts for Managers 

6. 	 Basics of Marketing 3 /7I 3 

7. 	 Export Marketing 

8a. Business Strategy 4 4
 
8b. Decision Support Systems 
 I I 

listed above, the one which you feel will be most useful to you (number): + 
Next most useful: 4- Third most useful: -

Which of the modules (one or more) doou think needs to be changed?tILA. . , I. 3'x 	 C How? 
, ~ t4c~( 4 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you
for your participation in this evaluation. 

BEST AVAILABLE COPY 
Novmber,1992 ITame (optional): 

72/ 



-. INSTITUTE FOR BUSINESS STUDIESI. Participant Evaluation Form 

The purpose of this evaluation is to help us improve the program you have just completed. We need your honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Somewhat' Not at all 
1 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of c )urses taught):
 

Too Mai,.,, Just Right Too 
 w
 
1 2 3 4 

Number of days spent attending Institute classes: 

Too Many Just Right Too Few 
1 2 3 5
 

Length of instructional day:
 

Too Long Just 
 ht Too Short 
1 2 4 5 

The fact that the modules aw taught in English 

Often a problem Sometimes a problem No problem
1 2 3 (35 

Your overall experience with the Institute of Business Studies:
 

Excellent 
 Satisfactory Disappointing 
3 4 5 

BEST~~~L pQAVA LA 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and .ive (5) where 
1=excellent, 2=veiygood, 3=adequcte,4=needsinprovenintand 5=unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 

2. 	 Managerial Accounting and
 
Free Market Economics
 

3. 	 Human Resource Management _ _ _ _ _ _ 

4. 	 Basics of Managing Free 
Enterprise Systems " /1 

5. 	 Financial Concepts for Managers _____-. 7 _-_-_ 

6. 	 Basics of Marketing '1 § 
7. Export Marketing 

8a. Business Strategy / 4 _/ _ 

8b. 	Decision Support Systems 

Of the modules listed above, the one which you feel will be most useful to you (number): ._ 

Next most useful: G- Third most useful: z__ 

Which of the modules (one or more) do you think needs to be changed? How? 

'4 V(3I.2~/I 	 (~-4&,"'IO Ck~5S , 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change oi the back of this page. Thank., ou 
for your participation in this evaluation. 

Novenmber,1992 Name (optional): C) (7 44 AJ J) ,5' / 

L 



INSTITUTE FOR BUSINESS STUDIES
 
Participant Evaluation Form
 

The purpose of this evaluation is to help us improve the program you have just completed. We need your honest assessment. For each of the following items, please circle the number that you feel best 
represents ycur evaluation of that aspect of the Institute's program. 

The objective of the Institute for Busiess Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 
I T 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught):
 

Too Many JusRjfht 
 Too Few
1 2 (3) 4 5 

Number of days spent attending Institute classes:
 

Too Many 
 Just Right
1 2 

To w
3 4 

Length of instructional day:
 

Too Long 
 Just Right Too Short 
2 3 4 5 

The fact that the modules are taught in English
 

Often a problem Sometimes a problem 
 No pr5iem
1 2 3 4 CS) 

Your overall experience with the Institute of Business Studies:
 

Excellent Satisfaory 
 Disappointing
1 2 (1-,, 4 5 

Nexr' Page,Please 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value berween one (1) and five (5) where 
1=excellent,2=veiy good, 3=adequate,4=needsimprovementand 5=ansatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

I. 	 Introduction to Western Business '3 ", 

2. 	 Managerial Accounting and 9
 
Free Market Economics
 

3. 	 Human Resource Management 3 19 

4. 	 Basic M ing Free ')VIJMAcv ,A "1
 
Enterprnig ystems Or o06th.h1'1b

5. 	Financial Concepts for Managers 7 7) " 

6. 	 Basics of Marketing ,_.,_Q 2 
7. Export Marketing 

8a. Business Strategy 2 1 
8b. Decision Support Systems 2) _ ._ _ 4 

Of the modules listed above, the one which you feel will be most useful to you (number): _-_-_-

Next most useful: Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

&-ILLAALT~ -S 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

NvmeSc1)Q Name (p)l 
November, 1992 Name (optional): ~ .IIA~~A. 



INSTITUTE FOR BUSINESS STUDIES
 

Participant Evaluation Form
 
The purpose of this evaluation is to help us improve the program you have just completed. We needyour honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Somewhat 
 Not at all
1 ( 2 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught):
 

Too Many 
 Just Right Too Few 
1 2 3 4 

Number of days spent attending Institute classes:
 

Too Many 
 Just Right Too Few
1 2 (_3. 4 5 

Length of instructional day:
 

Too Long 
 Just Right Too Short
1 2 3 4 5 

The fact that the modules are tauj-ht in English
 

Often a problem 
 Somei ines a problem No problem
1 2 3 54,K.
 

Your overall experience with the Institute of Business Studies:
 

Excellent 
 Satisfactory Disappointing
1 2 (3 4 5 

Next Page,Please 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where 
1=excellent, 2=verygood, 3=adequate,4=needsimprovenzent and 5=unsatisfactory. 

Quality Quaiity of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 

2. 	 Managerial Accounting and .
 

Free Market Economics /
 

3. 	 Human Resource Management .2. 
4. 	 Basics of Managing Free
 

Enterprise Systems (
 

5. 	 Financial Concepts for Managers 

6. 	 Basics of Marketing 

7. 	 Export Marketing 

8a. Business Strategy ,
 

8b. Decision Support Systems .
 

Of the modules listed above, the one which you feel will be most useful to you (number): '-

Next most useful: Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How?-

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

November, 1992 Name (optional): 



KINSTITUTE FORBUSINESS STUDIES 
I-	 Participant Evaluation Form 

The purpose of this evaluation is to help us improve the program you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best 
represents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business 
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not st all 
1 2 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught): 

Too Many Just Right 00 Few 
1 2 3 4 5 

Number of days spent attending Listitute classes: 

Too Many ust Righ* Too Few 
1 2 4 5 

Length of instructional day: 

Too Long Just Right Too Short 
1 2 3 4 5 

The fact that the modules are taught in English 

Often a problem Sometimes a problem N problem 
1 2 3 4 5 

'Your overall experience with the -instituteof Business Studies: 

r
Excellent 	 2tis y Disappointing 
2 3!4 5 

Nexi'Page, Please 



In the table below, we would like you to rate each of the module, on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where
l=excellent, 2=veiygood, 3=adequate,4=needsinprovenentand 5=unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 01. /_ 

2. 	 Managerial Accounting and !.1
 
Free Market Economics
 

3. 	 Human Resource Management 35 
4. 	 Basics of Managing Free
 

Enterprise Systems V 4-i
 
5. 	Financial Concepts for Managers I_ 

6. 	 Basics of Marketing ) . 2 

7. 	 Export Marketing I 9 2_ 
8a. Business Strategy ________
 

8b. Decision Support Systems / /1
 

Of the modules listed above, the one which you feel will be most useful to you (number): ._-._-

Next most useful: Tlird most useful: () 

Which of the modules (one or more) do you think needs to be cl-.anged? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you
for your participation in this evaluation. 

November,1992 Name (optional): 



INSTITUTE FORBUSINESS STUDIES 

Partici ant Evaluation Form 

The purpose of this evaluation is to help us improve the program you have just completed. We need 

your honest assessment. For each of the following items, please circle the number that you feel best 

represents your evaluation of that aspf.ct of the Institute'. program. 

The objective of the Institute for Business Studies was to familiarize you with Western business 

practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 

1 (2, 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of c urses taught): 

Too FewToo Many JustRight 
4 51 2 L) 

Number of days spent attending Institute classes: 

Too Many Just Right Too Few 
3 ._4;* 51 2 

Length of instructional day: 

Too ShortToo Long Just.Right 
3 51 2 

The fact that the modules are taught in English 

/Often a problem Somethnes a problem No problem 
4 51 2 3 

Your overall experience with the Institute of Business Studies: 

Satisfactory DisappointingExcellent 
1 3 4 5 

Next Page,Please 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where 
1=excellent,2=vetygood, 3=adequate,4=needsiniprovn ient and 5=unsatisfactoy. 

Quality Qua ity of Instructional Overall 
of Materials Instr ictor(s) Methods Interest 

1. 	 Introduction to Western Business "
 

7 1
 2. 	 Managerial Accounting and 

Free Market Economics 

3. 	 Human Resource Management I 41 
4. 	 Basics of Managing Free /IA.
 

Enterprise Systems (
 

5. 	Financial Concepts for Managers ".,_._._. 

6. 	 Basics of Marketing -3 

7. Export Marketing -" 3 
8a. Business Strategy ". 

8b. Decision Support Systems 2 1 i 
.	 ,)
 

Of the modules listed above, the one which you feel will be most useful to you (number): *.. 

Next most useful: Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

BEST AVAILABLE COPY
 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

,o-


November, 1992 Name (optional): 4 /2 tJ. 



INSTITUTE FOR BUSINESS STUDIES
 

Participant Evaluatiofi Fon-n
 

The purpose of this evaluation is to help us improve the program you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Somewhat Not at all
2 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught):
 

Too Many 
 Just Right ToQ!!,ew1. 2 3 4 

Number of days spent attending Institute classes:
 

Too Many Just Right Too Few
 
1 (33) 4 5
 

Length of instructional day:
 

Too Long Just Right Too Short
I03 4 5 

The fact zhat the modules are taul ht miEnglish BEST AVAILABLE COPY 
Often a problem S:metimes a problem /' No problem


1 2 3 
 45
 

Your overall experience with the Institute of Business Studies: 

n yent Satisfactory Disappointing
2 3 4 5 

Next Page,Please 



__ 

In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where1=excellent,2=veiygood, 3=adequate,4=needsimprovementand 5=unsatisfactoty. 

Quality Quality of Instructional Overall 
of Materials Instrtcior(s) Methods Interest 

1. 	 Introduction to Western Business . 

/ 
A 

2. 	 Managerial Accounting and
Free Market Economics 	 _ _ _ 

3. 	 Human Resource Management 2' 4_ 
4. 	 Basics of Managing Free
 

Enterprise System s _ _ _ _ _2
 

5. 	Financial Concepts for Managers 4 
6. 	 Basics of Marketing_____2 

7. 	 Export Marketing 1 	 4_ 

8a. Business Strategy 4 	 4_ 

Pb. Decision Support Systems 	 2 _______! 

Of the modules listed above, the one which you feel will be most useful to you (number): _ 

Next most useful: Third most useful: ___ 

Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free toiake any other recommendations for change on the back of this page. Thank you
for your participation in this evaluation. 

Novmber,1992 Name (optional): 



INSTITUTE FOR BUSINESS STUDIES 1 
Participant Evaluation FormJ 

The purpose of this evaluation is to help us improve the program you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best 
represents your evaluation of that asp ct of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business
practices and principles. How confident do you feel that the objective has been met? 

Very., Somewhat Not at all 
1 3 4 5 

Please evaluate the following aspects of the program: 

BEST AVAILABLE COPY 
Number of modules (number of courses taught): 

Too Many JustJt[ight Too Few 
1 2 4 5 

Number of days spent attending -Instituteclasses: 

Too Many Justpk4ght Too Few 
1 2 4 5 

Length of instructional day: 

Too Long Just)ight Too Short 
1 2 4 5 

The fact that the modules are taught in English 

Often a problem Sometinekaproblem No problem
1 234 '5 

Your overall experience with the Institute of Business Studies: 

Excellent Sati'2actory Disappointing 
N2 t4 
 5 

.Next Page,Please 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where 
1=excellent,2=verygood, 3=adequate,4=needsimprovementand 5=unsatisfactoiy. 

Quality Quality of Instructional Overall 
of Materials Instrictor(s) Methods Interest 

1. 	 Introduction to Western Business .2 2 
2. 	 Managerial Accounting and
 

Free Market Economics
 

3. 	 Human Resource Management 1 3 

4. 	 Basics of Managing Free " 
Enterprise Systems 2 L 

5. 	 Financial Concepts for Mansgers 

6. 	 Basics of Marketing 

7. Export Marketing 2.. '1 
8a. Business Strategy '1 1_ _ 

8b. Decision Support Systems 	 2 '1 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: - Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation'in this evaluation. 

BEST AVAILABLE COPY 

November, 1992 Name (optional): 

L// 



INSTITUTE FO BUSINESSSTUDIES 
rParticipaiir Eval-uation Form 7I-Thepurpose of this evaluation is to help us 1improve the program you have just completed. We need

your honest assessment. For each of the following items, please circle the number that you feel best

represents your evaluation of that aspect of the Institute's program.
 

The objective of the Institute for Business Studies was to familiarize you with Western business
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat 
2 Not at all3 4 5Please evaluate the following aspects of the program: 

BEST AVAILABLE COPY
Number of modules (number of courses tau
 

Too Many 
 ust Right Too Few 
23 

4 5
 

Number of days spent attending Institute cl es: 
Too Many 


Just Right 
Too Few2 

4 5
 

Length of instructional day:
 

Too Long 
 Just Right Too Short2 3 4 5 

The fact that the modules are taught in English
 
Often a problem 
 S, ues a pro lem No problem2 

4 5 

YOU.- overall experience with the Institute of Business Studies: 
Excellent 


Satisfactory 
Disappointing

1 
 3 4 5 

Next Page,Please 

/ ,IL 



In the table below iould like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a valu; be ween one (1) and five (5) where 
1=excellent,2'=verygood, 3=adequate,4=needsimprovementand 5=unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 3 4 4 4 

2. 	 Managerial Accounting and
 
Free Market Economics 
 I,_ 4 

3. 	 Human Resource Management 4 4 1 
4. 	 Basics of Managing Free
 

Enterprise Systems 3 1 7
_ 

5. 	 Financial Concepts for Managers 3 - 1 2i7_ _ 

6. 	 Basics of Marketing 3 3 2. 
7. Export Marketing 3 
da. Business Strategy 

8b. Decision Support Systems I iL 1 
Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: __ Third most useful: 

Which of the modules (one.or more) do you think needs to be changed?Po, 6 aua 7-	 - j toe_- How? 
0 ",,,, I-" 

BEST AVAILABLE COPY 
Were any topics left out that you feel should be included? 

Please feel free tolnake any other recommendat.ons for change on the back ofthis page. Thank you 
for your participation in this evaluation. 

November, 1992 Name (optional): 	 - c.

;ii
:' 	,-)
 



I INSTITUTE FOR BUSINESS STUDIES
 
Participant Evaluation Form
 

The purpose of this evaluation is to help us improve the program you have just completed. We need 

your honest assessment. For each of the following items, please circle the number that you feel best 
represents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business 
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 
3 4 5 

Please evaluate the following aspects of the program: BEST AVAILABLE COPY 

Number of modules (number of courses taught): 

Too Many Just Right Too Few 
.1 2 (9 4 5 

Number of days spent attending Institute classes: 

Too Many Tust Right Too Few 
1 2 (-)4 5 

Length of instructional day: 

Too Long fus,. ight Too Short 
1 2 ksfght4 5 

The fact that the modules are taught in English 

Often a problem Sometinej. problem No problem
 
1 2 4 5
 

Your overall experience with the Institute of Business Studies: 

Excellent Satigactory Disappointing 
12 4) 5 

Next.Page,Please 

/ 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 

at the top of the column. In each cell, please provide a value between one (1) and five (5) where 

1=excellent, 2=verygood, 3=adequate,4=needsimpro, ement and 5=unsatisfactoy. 

Quality Qua ity of Instructional Overall 
of Materials Instructor(s) Methods Interest 

2'
,
1. 	Introduction to Western Business 

2. 	 Managerial Accounting and 2 Q Z
 
Free Market Economics
 

3. 	 Human Resource Management 3 2 

4. 	 Basics of Managing Free c 2 2
 
Enterprise Systems
 

5. 	Financial Concepts for Managers 3 
6. 	 Basics of Marketing ,/ 2 

7. Export Marketing I3 3
 

8a. Business Strategy ?2
 

8b. Decision Support Systems 	 , . 2 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: _1 Third most useful: 3
 

Which of the modules (one or more) do you think needs to be changed? How?
 

BEST AVAiLABLE COPY 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 

for your participation in this evaluation. 

November, 1992 Name (optional): 



INSTITUTE FOR BUSINESS STUDIES 

Participant Evaluation FonnI 

The purpose of this evaluation is to help us improve the program you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best 
represents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business 
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 

1 2 3 4 5 

Please evaluate the following aspects of the program: 

BEST AVAILABLE COPY 
Number of modules (number of courses taught): 

Too Many Just J.ht Too Few 
1 2 (3) 4 5 

Number of days spent attending Institute classes: 

Too Many ... Just Right Too Few 
1 (2 3 4 5 

Length of instructional day: 

Too Long . 'Just Right Too Short 
1 ( 2J 3 4 5 

The fact that the modules are taught in English 

Often a problem Sometimes a problem No problem
 
" 2 3 
 I 5 

Your overall experience with the Iastitute of Business Studies: 

ExcpInt :' Satisfactory Disappointing 
2 3 4 5 

Next Page,Please 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a.value between one (1) and five (5) where 
1=excellent, 2=verygood, 3=adequate,4=needsimprovementand 5=unsatisfactoty. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business /.1 . / 

2. 	Managerial AccountL-g and J 
Free Market Economics 	 , 

3. 	 Human Resource Management, / .1' 

4. 	 Basics of Managing Free ,1
 
Enterprise Systems
 

5. 	 Financial Concepts for Managers 

6. 	 Basics ol Marketing . , 

'7. 	 Export Marketing . "7/ _ ,/ 

8a. Business Strategy
 

8b. Decision Support Systems I
 

Of the modules listed above, the one which you feel will be most useful to you (number): / 
9Next most useful: '- ' 	 Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

BEST A\I N3FL COPY 

Were any topics left.out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation i- this evaluation. 

Noember, 1992 Name (optional): 



....~W , ,- A A.,, ,'!,. ,..r.,. ,,Il-M,,., . I. I.. .....Paf ilpant uation 16n 

Ya of this evaluation is to help us improve the prbgram you have just completed. We need
 
vssessment. For each of the following items, please circle the number that you feel best
 
your evaluation of that aspect of the Institute's projzram.
 

it of the Institute for Business Studies was to familiarize you with Western business 
d priclpleCrHow confident do you fe.l that the objective has been met? 

.Very, - .... . Somewhat Not at all 
1 . .. 2 3 4.... 5 

late the following aspects of the program: 

11r of modules (number of courses taught): .... 

Too Many Just Right Too Few
 
1 
 2 3 4 '5 

Lrof days spent attending Listitute classes: 

-Too any....... '. Just Right,. Too Few
 
1 2 3 4 5
 

t of instructional day: 

-* *To0.. .gr , ..Just Rg Too Short 
1 2 3 4 5 

!act that the modules are taught in English T ! ALA R L E C0 PY 

Iften a problem, Sometimes a problem, No problem
2 4 5 

x overaA e zsccwitbthe iu f -s.udies: 

i, at~liun ""Satisfactory',

cet Satisfactory - Disappointing
 
1 2 3 4. 5
 

Next Page,Please 
f (~ ~ o,. ; . . . . ..... . .. _. ... . . . . ..... 



c 	 ou eonue. asis of the aspect showne feac 	 pleas ., mo me nl=excellent,2=very.good,.3,adi.uate,4-needsimprovementand 5=unsatisfactory.p,,", 	 . ,ov av' e eeziie (1) and five (5) where 

Quality Quiity of Instructional Overall
'of Materials Instructor(s) Methods Interest 

L 	 Introduction to Western Business ,,7 2. 

2. 	 MaaeilAccounting and 

3. 	 Human1,source Management ,.. , 	 .- ( 3 
4. 	 Basics ofMwa aging Free
 

Entepise Systems 
 / 

5. 	 Financial Co-cepts for Managers _ 

6. 	 Basics of Marketing ,. 

7. 	Expoi .M_. 

8a. Business Strategy .
 
8b. Decision Support Systems'* 
 _ 

Of the modules listed above, the one which you feel will be most useful to you (number): " 

6_:. Ne: ostuseful' " Third most useful: , 
Which of the modules (one or more) do you think need to be changed? How? 

Were any topj!csIetout that you feel should bq, included? 
1 3 k. I .4 . .,..,n 

Plo 	 w Qo a .pfef4. ,,jc1 on the back ofthispagefor your participadon in this evaluation. 

Op 2 ?3 ., 

Noember,, , , Name (opti i t r ' . .m.,, 

BEST AVAILA:.
 



II CW~N5TTUT .,F 1 USINESS -ZTUDIES.. ParticipantEvaluation Form 

The purpose of this evaluation is to help us improve the program you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best 
reprepents your evaluation of that aspect of the Institute's program. 

The obje6tive. of he Institute for Business Studies was to familiarize you with Western business 
practicefand*W0cw 1How confident do you feel that the obiective has been met? 

']a Ia, . ' Somewhat ' Not at all 

3 -4. 
Please evaluate the following aspects of the program: 

Nunber of modules (number of courses taught): 
•, i,c:' M rk ':,,, 

-Too Many ... Just Right Too Few. 
2 3 , 

Number of days spent attending Institute classes:............................. 
 ...... 

1 2 4 5 

Length of instructional dayi... 

Tho,/.g, Justight.. Too Short 
-' 2 NA 4 5 

.The fact that, the modules are'taus ht in English 

1fte~atproblez !Y.w S)rneimet e aproblem. No problem. 

rC). .5g. 

Your ovei*l expe.ience with the Instituto of Business,Studies: ,..'i ,u p,,... 

Satisfactory Disappointina 

Next Page,lease., . 

BEST" 



______________________________ 

:[u .Quality of Insructional ,Oall 

f~zej~1s Intn~~or~s) Aetods .'.Interest 

1.JW .. " /• 4,4'k etern Businessu~m .,, . z-1 

;~1 
e>

1 A 

.
•a ~ t:?e 4,. 

4.. Basics ot az ggre' 1 2re 

5. FinancilConcepts for Managers 52 
"
 

U"'"aike"7." 


$a. Business Strategy A -2... .~ 

' . - .. f h " ' __' ____' __ _______ .
' 

" .L -. ;: ' ..,:..., .. . :: i,.4 

Tiira most useful: :o'";the m M 

Which of thczn es (one or more) do y'othlik needs to be cl angedl? HS7 

. ... . , & t . Jt A LW .i it ,"v i 
+.- . .. . ' . 

Were any t C'u,tthat you fe should be Jncluded?'' 

c g og he bac=Ymfm enAfo ofthis page Thank yoU 

Plesef~If~&t~nytherec y 

".O..,.L, '... ./,. iO .
-, .4. 4 . ' - .-.. / J ,,t. 
.- O o, ":e", :.o..
"... : ,d o,,d O~t,. .,,. 
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INSTITUTE FOR BUSINESS STUDIES 

Participant Evaluation Form 

The purpose of this evaluation is to help us improve the progrun you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best
represents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 
1 2 ,n3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught): 

Too Many Just Right Too Few 
1 2 3 5 

Number of days spent attending Institute classes: 

Too Many Just Right Too Few 
1 2 3 5
 

Length of instructional day: 

Too Long Just Right Too Short 
1 
 3 4 5 

The fact that the modules are taught in English 

Often a problem S "metine aproblem No problem
1 2 3 4 5 

Your overall experience with the Institute of Business Studies: 

Excellent Satisfactory Disappointing 
1 
 2 3 5 

Next Page,Please 

BEST AVAILABLE COPY 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1)and five (5) where 
1=excellent,2=verygood, 3=adequate,4=needsimiprovement and 5=unsatisfactoly. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business -7 .7 

2. 	 Managerial Accounting and 0 
Free Market Economics 	 -i 

3. 	 Human Resource Management 2/. zf < 

4. 	 Basics of Managing Free - o /
Enterprise Systems ) 

5. 	 Financial Concepts for Managers 

6. 	 Basics of Marketing ]1"\4, -1 
i "7
 

7. 	 Export Marketing 

8a. Business Strategy / ". '1 
8b. Decision Support Systems.9 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: Third most useful:_ C 
Which of the modules (one or more) do you think needs to be changed? How? 

BEST AVAILA RLE COPY 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

November, 1992 Name (optional): 	 '(' 



INSTITUTE FOR BUSINESS STUDIES
 

Participant Evaluation Fonn
 

The purpose of this evaluation is to help us improve the program you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best 
represents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 
1 2 C2) 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught): 

Too Many Just Right Too Few 
1 2 3 5 

Number of days spent attending Institute classes: 

Too Many Just Right Too Few 
1 2 3 (j 5 

Length of instructional day: 

Too Long Just Right Too Short 
1 2 3 To Sor 

The fact that the modules are taught in English 

Often a problem Sometines a problem No problem 
1 2 " 4 5 

Your overall experience with the Institute of Business Studies: 

Excellent Satisfactory Disappointing 
1 2. 3 

Next Page,Please 

BEST AVAILABLE COPY 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown
at the top of the column. In each cell, please provide a value b. ween one (1) and five (5) where1=excellent, 2=veiygood, 3=adequate,4=needsinprovwnentand 5=unsatisfactoy. 

Quality Quality of Instructional Overall 
of Materials Instrnctor(s) Methods Interest 

I. 	 Introduction to Western Business 3_2 2 3 
2. 	 Managerial Accounting and
 

Free Market Economics 2-

3. 	 Human Resource Management 
--3 

4. 	 Basics of Managing Free
 
Enterprise Systems 
 .3 	 //_
 

5. 	 Financial Concepts for Managers 2? '2 
6. 	 Basics of Marketing 2 2 
7. 	 Export Marketing 3-2 

8a. Business Strategy " 2_ 2 
8b. Decision Support Systems 2- 2.
 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: 5- Third most useful: 3 
Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you
for your participation in this evaluation. 

Novem, 1992 Name (optional): / 7'J )'4 



INSTITUTE FOR BUSINESS STUDIES 
Pariri ntEvaluation Form 

The purpose of this evaluation is to help us improve the program you have just completed. We needyour honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that de objective has been met? 

Very So hat Not at all1 2 T2) 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught):
 

Too Many 
 Just Right > Too Few
1 2 3 1QD4 5 

Number of days spent attending Institute classes:
 

Too Many 
 Just Right Too Few
1 2 3 5 

Length of instructional day:
 

Too Long 
 Just Right1 Too Short3 4 5 

The fact that the modules are taught in English
 

Often a problem S'metiines a problem 
 No problem
1 2 3 5 

Your overall experience with the Institute of Business Studies:
 

Excellent 
 Sa efory Disappointing
1 2 4 5 

Next Page,Please 

BESTAVAILA LE " 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where
1=excellent,2=verygood, 3=adequate,4=needsimprovementand 5=unsatisfactory. 

Quality Quaity of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 

2. 	 Managerial Accounting and
 
Free Market Economics ( 9_
 

3. 	 Human Resource Management /2 

4. 	 Basics of Managing Free
 
Enterprise Systems
 

5. 	 Financial Concepts for Managers 
_. _ '2 	 5 

6. 	 Basics of Marketing ze 

7. Export Marketing
 

8a. Business Strategy 
 2
 
8b. Dec;ion Support Systems t2, _ _ 
 _ 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: J Third most useful: _ 

Which of the modules (one or more do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you
for your participation in this evaluation. 

; .. /,. LA3,L-ECOPY 
Novemer, 1992 Name (optional): 

~ / 



INSTITUTE FOR BUSINESS STUDIES
Participant Evaluation Form 

The purpose of this evaluation is to help us improve the program you have just completed. We needyour honest assessment. For each of the following items, please circle the number thst you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 
1 23 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught): 

Too Many Just Right Too Few 
1 2 3 5 

Number of days spent attending Institute classes:
 

Too Many 
 Just Right K" Too Few 
1 2 3 4 5 

Length of instructional day: 

Too Long J~xt~ight Too Short 
1 2 45 

The fact that the modules are taught in English
 

Often a problem Sometimes a problem 
 Non em
1 2 3 4 ( 

Your overall experience with the ]nstitute of Business Studies: 

Excellent Satisfactory Disappointing 
1 3 4 5 

Next Page,Please 

BEST AVAILABLE COPY 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 

at the top of the column. In each cell, please provide a value be ween one (1) and five (5) where 

1=excellent, 2=verygood, 3=adequate,4=needsinprovenzentand 5=unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

C) '2 
1. 	 Introduction to Western Business 

2. 	 Managerial Accounting and 9 2 
.-Free Market Economics 	 

3. 	 Human Resource Management 2) 

4. 	 Basics of Managing Free
 
Enterprise Systems 4 4__./___
 

5. 	 Financial Concepts for Managers ,' " '1 

6. 	 Basics of Marketing .,'."'2 

7. Export Marketing ( 0 9
 

8a. Business Strategy (
 

8b. Decision Support Systems __
__T_ 

Of the modules listed above, the one which you feel will be most useful to you (number): ,i) 

Next most useful: )b Third most useful: "V
 

Which of the modules (one or more) do you think needs to be changed? How?
 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 

for your participation in this evaluation. 

REST MfA1LA BLE COPY 

November, 1992 Name (optional): 

/
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INSTITUTE FORBUSINESS STUDIES 
Participat Eva]luation Form _ 

The purpose of this evaluation is to help us improve the program you have just completed. We need 

your honest assessment. For each of the following items, please circle the number that you feel best 

represents your evaluation of that aspect of the institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business 

practices and principles. How confident do you feel that the objective has been met? 

Not at allVery Somewhat 
4 5
1 23 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught): 

Too Many Just Right 7> Too Few 
j 51 2 3 

Number of days spent attending Institute classes: 

Too Many Just Right Too Few 
4 51 2 3 

tength of instructional day: 

Too Long Jtght Too Short 
51 2 4 

The fact that the modules are taught in English 

Often a problem Sometimes a problem Nooem 

1 2 3 4 

Your overall experience with the Institute of Business Studies: 

Excellent S,'atisfactory Disappointing 
1 '} 3 4 5 

Next Page,Please 

BES.AFVAI LAB LE C0"Y ( 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value be ween one (1) and five (5) where 
1=excellent, 2=verygood, 3=adequate,4=needsimprovement and 5=unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 2 & 

2. 	 Managerial Accounting and
 
Free Market Economics A
 

3. 	 Human Resource Management ,) , 4 

4. 	 Basics of Managing Free
 
Enterprise Systems 4.
 

5. 	Financial Concepts for Managers /4 ' 4 

6. 	 Basics of Marketing .(-'_--'_ 

7. Export Marketing ( r ) " 

8a. Business Strategy ( I 

8b. Decision Support Systems 

Of the modules listed above, the one which you feel will be most useful to you (number): ,.) 

Next most useful: . Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

, 'BEST Ao!A I .. -'0: ' . 

November, 1992 Name (optional): 



INSTITUTE FOR BUSINESS STUDIES 

Participant Evaluation Form ]1 

The purpose of this evaluation is to hell.,us improve the program you have just completed. We needyour honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspe :t of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you fecl that the objective has been met? 

Very Somewhat Not at all 
1 ( 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught):
 

Too Many 
 Just Rjht Too Few
1 2 4 5 

Number of days spent attending Institute classes:
 

Too Many 
 Just Right Too Few
1 6 ) 3 4 5 

Length of instructional day:
 

Too Long 
 Juy 4ht Too Short
1 2 4 5 

-,,~ 
 A I' A% 

The fact that the modules are taut tt in English
 

Often a problem Sometim 
 roblem No problem
1 2 4 5 

Your overall experience with the Institute of Business Studies:
 

Excellent 
 Satisfactory Disappointing
1 3 4 5 

Next Page, Please 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown
at the top of the column. In each cell, please provide a vilue between one (1) and five (5) where
1=excellent, 2=verygood, 3=adequate,4=needsimprovement and 5=unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business /14 	 4,[/ 
2. 	 Managerial Accounting and
 

Free Market Economics X_,_ 2
3. 	 Human Resource Management 3 .2- 3 
4. 	 Basics of Managing Free 

Enterprise Systems 	 3) 3 5 3 
5. 	 Financial Concepts for Managers 2- '1 /1
6. 	 Basics of Marketing 2

7. 	 Export Marketing 2

8a. Business Strategy 2-. /1 
8b. Decision Support Systems 	 4 4 4 

Of the modules listed above, the one which you feel will be most useful to you (number): . "6-

Next most useful: /L Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

--S /t ILA B1- C0 -v 
Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you
for your participation in this evaluation. 

Noember,1992 Name (optional): 



INSTITUTE FOR BUSINESS STUDIES
 

Participant Evaluation Fonn
 

The purpose of this evaluation is to help us improve the program you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best 
represents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business 
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat 
(1- 2 3 

Please evaluate the following aspects of the program: 

4 
Not at all 

5 

Number of modules (number of courses taught): 

Too Many 
1 2 

Just Right 
3 4 

Too Few 
5 

Number of days spent attending Institute classes: 

Too Many 
1 2 

Jus.Right 
(,3 4 

Too Few 
5 

Length of instructional day: 

Too Long 
1 2 

Just.ight 
4 

Too Short 
5 

The fact that the modules are taught in English , F 

Often a problem 
1 2 

Sometimes..E problem
(3 4 

No problem 
5 

.Your overall experience with the Institute of Business Studies: 

Excellent 
l 2 

Satisfactory 
3 4 

Disappointing 
5 

Next Page,Please 



_ __ 

In the table below, we would like you to rate each of the module: on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value be.ween one (1) and five (5) where 

1=excellent, 2=verygood, 3=adequate,4=needsimprovementand 5=unsatisfactoiy. 

Quality Quality of Instructional Overall 
of Materials InstrUctor(s) Methods Interest 

A/.-1. 	 Introduction to Western Business 

2. 	 Managerial Accounting and .7
 
Free Market Economics ,
 

3. 	 Human Resource Management ,

4. 	 Basics of Managing Free -. i .
 

Enterprise Systems ")

_5. 	 Financial Concepts for Managers '. 

6. 	 Basics of Marketing 4 

7. Export Marketing 4 

8a. Business Strategy
 

8b. Decision Support Systems .
 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: 7" Third most useful: .
 

Which of the modules (one or more) do you think needs to be changed? How?

A_ 	 C 

, ,.7/ ,Y I j. /JI_.7" 

CLL 

Were any topics left out that you feel should be included? 

BEST AVAILABLE COPY 
Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

November, 1992 Name (optional): 	 3/ 1V47 
,.'>*y/i
 



INSTITUTE FOR BUSINESS STUDIES 

Participant Evaluation Form 
The purpose of this evaluation is to help us improve the program you have just completed. We need your honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 
1) 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught): 

Too Many Just Right Too Few 
1 2 134 5
 

Number of days spent attending Institute classes: 

Too Many Just Right Too Few 
1 2 3 4 5
 

Length of instructional day:
 

Too Long Just Right Too Short
 
1 2) 3 45 

3EJ[-ST AVAILA BLE COPYThe fact that the modules are taught in English
 

Often a problem Sometimes a problem 
 No r0 em
 
1 2 3 4 N 5 

Your overall experience with the Institute of Business Studies: 

ExceUent Satisfactory Disappointing 

3 45 

Next Page,Please 

/ 

// f 



In the table below, we would like you to rate each of the module. on the basis of the aspect shown 
at the top of the column. In each cell, please provide a-value between one (1) and five (5) where 
1=excellent, 2=verygood, 3=adequate,4=needsimprovement and 5==unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 2. 1 1 
2. 	 Managerial Accounting and 2 2.
 

Free Market Economics
 

3. 	 Human Resource Management j B 3 
4. 	 Basics of Managing Free
 

Enterprise Systems I _
 
5. 	 Financial Concepts for Managers 

_ 

3 I 2 

6. 	 Basics of Marketing 2 2 3 
7. 	 Export Marketing bI 
8a. Business Strategy -3 1 1 

8b. Decision Support Systems I ( 

Of the modules listed above, the one which you feel will be most useful to you (number): 5--

Next most useful: Third most useful: "9 

Which of the modules (one or more) do you think needs to be changed? How? 

7)33 

Were any topics left out that you feel should be included? 

(4 ,J cJ,,~ /4O4. 

Please feel free to make any other recommendations for change on the back of this page. Thank ycu 
for your participation in this evaluation. 

IsTAVAI L.AIF",LE CO PY 

November, 1992 Name (optional):, 

,/
 



INSTITUTE FOR BUSINESS STUDIES
 

Participant Evaluation Fonn
 

The purpose of this evaluation is to help us improve the program you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best 
represents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 

0 2 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught): 

Too Many Just Right Too Few 
1 2 3 4 (3) 

Number of days spent attending Institute classes: 

Too Many Just Right Too Few 
1 2 3 it) 5 

Length of instructional day: 7f'. ' . , 

Too Long Ju-t.Pight Too Short 
1 2 4 5 

The fact that the modules are taught in English

Often a problem 2 Sometimes a problem No pr 
 m 

Your overall experience with the institute of Business Studies: 

Excellent Satisfactory Disappointing
22 3 5 

Next Page,Please 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where 
1=excellent,2=veiygood, 3=adequate,4=needsiniprovenientand 5=unsatisfactoy. 

Quality Qua ity of Instructional Overall 
of Materials Instrictor(s) Methods Interest 

1. 	 Introduction to Western Business _ --

2. 	 Managerial Accounting and -

Free Market Economics
 

3. 	 Human Resource Management 4' 
4. 	 Basics of Managing Free "
 

Enterprise Systems
 

5. 	 Financial Concepts for Managers -7 

6. 	 Basics of Marketing I / 

7. 	 Export Marketing 3 

8a. 	Business Strategy _ _ _ _ _ _ _ _ 

1 b. Decision Support Systems 	 1 -' -1 <1 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Third most useful: 2Next most useful: _]._ 

Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

BESN'T / [[ COPY 

November, 1992 Name (optional): 

;y,. ,/ 



INSTITUTE FOR BUSINESS STUDIES
 

Participan Evaluation Form
 
The purpose of this evaluation is to help us inprove the program you have just completed. We needyour honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 
1 3 4 5 

Please evaluate the following aspects cf the program: 

Number of modules (number of courses taught): 

Too Many Just Right To ew 
1 2 3 4 

Numbc. of days spent attending Institute classes:
 

Too Many Jus, ght 
 Too Few 
1 2 C5 

Length of instructional day:
 

Too Long 
 Just R.ht Too Short 
1 2 4 5 

The fact that the modules are taught in English
 

Often a problem Sometimes a problem 
 No problem
1 2 3 5 

Your overall experience with the Tr.nstitute of Business Studies:
 

Excellent 
 Satisfactory ((' Disappointing
1 2 3 (45 

Nex, Page, Please 

BEST AV,.k ILABL E COPY 



In the table below, we would like you to rate each of the modulev,on the basis of the aspect shown 
at the top of the column. In each cell, please provide a.value be.ween one (1) and five (5) where 
1=excellent, 2=vei, good, 3=adequate,4=needsimprovementand 5=unsatisfactory. 

Quality Quality of Instructional Overall 

of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 2 

2. 	 Managerial Accounting and A
 
Free Market Economics
 

3. 	 Human Resource Management _ _ _ _ _ _ 

4. 	 Basics of Managing Free
 
Enterprise Systems
 

5. 	 Financial Concepts for Managers /- Z( 
6. 	 Basics of Marketing 4 4 / 1 < 
7. Export Marketing 

8a. Business Strategy 2. ,-1 2 

§b. Decision Support Systems 2 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: . " Third most useful: 

Which of the modules (one or more) do you think needs to be changed? how? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

November, 1992 Name (optional): A . I-A i5 k' 

BEST AVAILABLE COPY 



INSTTUT FOBUSINESS STUDIESPNSticipantO Evaluation Form 

The purpose of this evaluation is to help us improve the program you have just completed. We needyour honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very 7." Somewhat Not at all2, 
 3 4 5 
Please evaluate the following aspects of the program: 

Number of modules (number of courses talught):
 

Too Many 
 JuqtLight Too Few 
1 2 4 5 

Number of days spent attending Institute classes:
 

Too Many 
 Ju. Right Too Few
1 2 3 4 5 

Length of instructional day: 

Too Long 
 . Just Right Too Short
1 2 3 4 5 

The fact that the modules are taul bt in English
 

Often a problem 
 Someti t-aroblem No problem
1 2 ((j) 4 5 

Your overall experience with the Institute of Business Studies: 

Excellent Satisfactory Disappointing 

1 I 3 4 5 

Next Page,Please 

BEST AVAJLAB3LE COPY.. .7.i
 



Jin the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a Value between one (1) and five (5) where
1=excellent, 2=verygood, 3=adequate,4=needsimprovement and 5=tnsatisfactoiy. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 

2. 	 Managerial Accounting and Q 7 -)
Free Market Economics 

3. 	 Human Resource Management , 
 -


4. 	 Basics of Managing Free
 
Enterprise Systems ...
 

5. 	 Financial Concepts for Managers 

6. 	 Basics of Marketing 3 )_ 

7. 	 Export Marketing 

8a. Business Strategy 7"
 

8b. Decision Support Systems 
 .. L 

.X9
 
Of the modules listed above, the one which you feel will be most useful to you (number): ', / 

Next most uscful: 4 Third most useful: /1 
Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back ofthis page. Thank you
for your participation in this evaluation. 

November, 1992 Name (optional): "" C,'.(' /" 

BESTAVAILABLE.C# 



INSTITUTE FOR BUSINESS STUDIES -


Participant Evaluation Form
 
The purpose of this evaluation is to help us improve the program you have just completed. We needyour honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at all 
1 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught): 

Too Many JustRight Too Few
1 2 4 5 

Number of days spent attending Institute classes:
 

Too Many Ju5R4ight 
 Too Few
1 2 4 5 

Length of instructional day:
 

ToG Long 
 Just Right Too Short
1 3 4 5 

The fact that the modules are taught in English
 

Often a problem Sometimes a problem 
 No p lem 
1 2 3 4 

Your overall experience with the Institute of Business Studies:
 

Excellent 
 Satisfactory Disappointing1 2' 3 4 5 

Next Page,Please " 

BEST AVAILABLE COPY 
I..'i 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, plcase provide a value between one (1) and five (5) where
1=excellent, 2=veiygood, 3=adequate,4=needsimprovementand 5=unsatisfactoi'y. 

Quality Qua ity of Instructional Overall 
of Materials Instr ictor(s) Methods Interest 

1. 	 Introduction to Western Business ''
 
2. 	 Managerial Accounting and 4 " A
 

Free Market Economics
 

3. 	 Human Resource Management 3 __ 

4. 	 Basics of Managing Free
 
Enterprise Systems
 

5. 	 Financial Concepts for Managers 3 	 2 
6. 	 Basics of Marketing '/ 2 
7. Export Marketing
 

8a. Business Strategy 
 4 /4 '1
 

8b. Decision Support Systems 4 
 A /A 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: Third most useful: £5 

Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you
for your participation in this evaluation. 

November, 1992 Name (optional): 

BEST AVAILA:" " .... : 



INSTITUTE FOR BUSINESS STUDIES 
Paqrtici; ant Evaluation Form 

The purpose of this evaluation is to help us improve the program you have just completed. We needyour honest assessment. For each of thc following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Somewhat Not at allj 2 43 5 
Please evaluate the following aspects of the program: 

Number of modules (number of c iurses taught):
 

Too Many 
 Just Right Too Few1 3 4 5 

Number of days spent attending Institute classes:
 

Too Many 
 JustRight Too Few1 2 C3,," 4 5 

Length of instructional day: 

Too Long Just Right Too Short1 2 3 4,) 5 

The fact that the modules are tau'itin English 

Often a problem Sometimes a problem No problem
1 3 
 5 

Ybur overall,experience with the Institute of Business Studies: 

Excellent , Satisfactory Disappointing 

4 5.3 

Next Page,Please 

BEST AVAILABLE COPY 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a vdue between one (1) and five (5) where 
1=excellent, 2=veiygood, 3=adequate,4=needsimprovement and 5=unsatLsfactoly. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business 3 / /1/ 

2. 	 Managerial Accounting and
 
Free Market Economics 2 2 2
 

3. 	 Human Resource Management 3 /7 1) 

4. 	 Basics of Managing Free ,13
 
Enterprise Systems
 

5. 	 Financial Concepts for Managers 3' 3 
6. 	 Basics of Marketing .. 

7. Export Marketirg /7 /7
 

8a. Business Strategy 2 , /
 

8b. Decision Support Systems ; 7 4
 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

BEST AVAItIc 	 py 

November, 1992 Name (optional): 

I//
 



INSTITUTE FOR BUSINESS STUDIES
 

Participant EvalLlation Form
 

The purpose of this evaluation is to heir us improve the programn you have just completed. We need 
your honest assessment. For each of the following items, please circle the number that you feel best 
represents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western business 
practices and principles. How confident do you feel that the objective has been met? 

Very Somewhat 
X, 2 3 

Please evaluate the following aspects cf .ie program: 

Number of modules (number of courses taught): 

Too Many Just Right 
1 2 

Number of days spent attending Institute classes: 

Too Many Just Right 
1 2 ,,c 

Length of instructional day: 

Too Long Just Right 
1 3 

,The fact that the modules are taught in English 

Often a problem Sometimes a problem 
1 2 

4 

4 

4 

4 

4 

Your overall experience with the Institute of Business Studies: 

Excellent Satisfactory 
2 3 4 

Next Page,Please 

Not at all 
5 

Too Few veA 
5 

Too Few 
5 

Too Short 
5 

No problem 
5
 

Disappointing 
5 

SBEST AVAILABLE COPY I>. 
// .. 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where 
1=excellent, 2=veiygood, 3=adequate,4=needsimprovement and 5=unsatisfactory. 

Quality Quality of Instructional Overall 
of Materials Instructor(s) Methods Interest 

1. 	 Introduction to Western Business , .1 ,1 

2. 	 Managerial Accounting and -3 / -

Free Market Economics
 

3. 	 Human Resource Management 2 2 

4. 	 Basics of Managing Free ' 9 7
 
Enterprise Systems .-.
 

5. 	 Financial Concepts for Managers " 2 " 

6. 	 Basics of Marketing 2 1'2' 
7. 	 Export Marketing 4 4 
8a. Business Strategy 1 )
 

8b. Decision 'S.pport Systems 4 ///_ /[
 

Of the modules listed above, the one which you feel will be most useful to you (number): 

Next most useful: Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

BF T A 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
for your participation in this evaluation. 

November,1992 Name (optional): k-r- 0.61t., 

"/
 



INSTITUTE FOR BUSINESS STUDIES 

The purpose of this evaluation is to help us improve the program you have just completed. We need 

your honest assessment. For each of the following items, please circle the number that you feel bestrepresents your evaluation of that aspect of the Institute's program. 

The objective of the Institute for Business Studies was to familiarize you with Western businesspractices and principles. How confident do you feel that the objective has been met? 

Very Som. at Nct at all
1 2 3 4 5 

Please evaluate the following aspects of the program: 

Number of modules (number of courses taught):
 

Too Many 
 Just Right TooFew
1 2 3 4 

Number of days spent attending Institute classes:
 

Too Many Ju 
 'ght Too Few 
1 2 . 4 5 

-Lengthof instructional day:
 

Too Long 
 Just Right Too Short
1 2 C3 4 5 

The fact that the modules are taught in English
 

Often a problem S'-metimes a problem N
--. No problem
2 3 5 

Your overall experience with the Institute of Business Studies:
 

Excellent 
 Satisfactory Disappointing
1 2 3( ) 4 5 

Next Page,Please 

BESTAVAILA[3LE COF0 
C): Uk.. 



In the table below, we would like you to rate each of the modules on the basis of the aspect shown 
at the top of the column. In each cell, please provide a value between one (1) and five (5) where 
1=excellent, 2=verygood, 3=adequate,4=needsimprovement and 5=unsatisfactory. 

Quality Qua.ity of Instructional Overall 
of Materials Instractor(s) Methods Interest 

1. 	 Introduction to Western Business , 

2. 	 Managerial Accounting and -
Free Market Economics 2 / -.} 

3. 	 Human Resource Management , 

4. 	 Basics of Managing Free
 
Enterprise Systems 6 - ..
 

5. 	Financial Concepts for Managers 

6. 	 Basics of Marketing . 

7. Export Marketing 

8a. Business Strategy 

8b. Decision Support Systems , 

Of the modules listed above, the one which you feel will be most useful to you (number): • 

Next most useful: ' Third most useful: 

Which of the modules (one or more) do you think needs to be changed? How? 

Were any topics left out that you feel should be included? 

Please feel free to make any other recommendations for change on the back of this page. Thank you 
f6r your participation in this evaluation. 

November,1992 Name (optional): 



Appendix F 

Completed U.S.A.I.D. Evaluation Forms
 



PARTICIPANT INQUIRY 

DEMOGRAPHIC INFORMATION: 

Tide/Topic of this course
 
Location: .. , 


Your Current Occupation: . " 
Your Occupational Goals: - , 

.. _-_____, __._.. ___ 
Does your current job involve 

_ 

teaching others? K Yes F]No 

Does your current job involve 

su pe rv ising o the rs '? 1 Yes
D Yes D No 

Highest Level of E__ducation: ,(J"
Field of Study O.., e s, 

INSTRUCTIONS: 

Your response to these questions will be used to Improve futureprograms. Your opinion is Important to us.
 
Please 
score each statement by either circling a 5 (stronly agreewith the remark) or a 1 (strongly disagree with the remark). You wayalso mark between these numbers (2,appropriate response. There 3, or 4) If this seems a moreare no "correct" answers to thesequestions. 

Thank you. 

1. The quality of Instruction was excellent. 1.
2. The instructional materials are well designed. 2.
3. The content of this course is relevant to my needs. 3.
4. The Instructor covered material that was beyond my 4. 

understanding.
5. The Instructor seen to be concerned about the 5. 

participants progress.
6. The Instructors seemed to be well vers---d In the 6. 

topic as it relates to my country.
7. The course met my expectations. 7.
8. The course was not relevant to the business 8. 

situation I am currently experiencing.
9. The Instructional materials are difficult to 9. 

understand. 
10. The facility was well suited for this program. 10.
11. The classroom equipment used Is well suited for this 11. 

program. 

C'nfintiprdnn bnck of pago 

FORM
 

Date of Inquiry K., f 1 V521"1 

Age: ~Sex: -m I 

How did you hear of this 

program'? 

Advertisement 

Friend 

Teacher/Pro fessor 
Work 

Found out on my own 
OtrOther 

,,0 

_1 0 
'.. 0 

.> > 
- -

(,
 

5 G4 3 2 1
 
5 4 3 (2 1
 
5 ) 3 2 
 1 
5 4 3 2@ 1 

5 4 3 "@ 

5 ( 4 

5 4_ 3 2 1 
5 4 3 2 C 

5 4 3 2 1 

5 4 3 GI 1 
5 3 2 1 

Fn,,m . ,r, P..a, A 

1 



12. 	 1would take this course aain. 12. 5 d 3 (i,)
13. 	

1

1would recommend this course to other interested 13. 5 3 2 
 1
 
parties. 

14. 	 The Video Presentations were well suited to the 14. 5 4 3 Q2.)
 
course. 

15. 	 Tho Video portion of the course was of high quality. 15. 5 4 3 2

16. 	 Translators/Irterpretors were very helpful in helping 16. 5 4 3 , ) 1
 

me to understand the material.
 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO 	HAVE COMPLETED APROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall qualitv of the program: 

), . .;,,.TS ,.  -

As a result of my participation in this program I have 
achieved:1. Professional Advancemen. 1. 1 	 4,2) 5
 

2. 	 Greater Professional Skills 4 	 5
3. 	 Exposure to Professional and/or Personal Contacts 
2. 1 

3. 	 1 2 4 5
4. 	 Diploma c, Certificate of Completion 4. 	 1 02 3 4 5
5. 	 Salary Increase 5. 	 1 2 3 4 (5)
 

As a result of my participation/training In this program 
I am now:

6. 	 Better Abli to Manage People 6. 	 1 2 (1) 4 5
7. 	 Better Able to Complete Research 7. 	 1 2 3 (D, 5
8. 	 Better Able to Direct Projects 8. 1 2 ( 
 a 	 5
9. 	 Better Able to Teach Others 9. 	 1 3 4 5
 
10. 	 Better Able to Make Policy 10. 	 1 3 4 5
11. 	 Better Able to Lead Company 11. 1 	 2 3 4 5
 
12. 	 I attended the program regularly 12. 1 C2 3 	 4 5
 
13. 	 The project staff Is very helpful 13. 	 1 22, 3 
 5
 

14. 	 The overall program will Increase my understanding 14. 1' 2 3 4 5
 
of the free market economy
 

15. The overall program will have long lastrig benefits 15. 1 2 (C3) 4 5
 

16. 	 The overall program seems to be well organized 16. 1 2 
 3 (4 5
 

17. 	 Access to instructors and project staff Is quite good 17. 1 2 3 \i §4 5
 
18. 	 I have been able to establish valuable business 18. 1 2 3 5
 

contacts
 

Thank x'oft fbr 'our tite and cooperatioi 
q',: f n rm :h n, ,, il , -I r ii rr , , -,,. Y -l q ( 2 n '' l ; ! ~ R v t . ) t 'l " t , , t , l ' 'r , 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC NFORMATION: Date of Inquiry:
Age: Sex: M--FI 

Title/Topic of this course 
A:S:5Location: 
How did you hear of this


Your Current Occupation:  .a , prgram? 
Your Occupational Goals: - r.5,' Advertisement
 

Friend
 
Does your current job involve 
 Teacher/Pro fessor

te a c h i n g o t h e rs? DYes ...... r
/ No Work
 
Does ,our currentjoh involve 
 Found out on my ownsupervising others'? No Other 
Hihest Level of Education: , , H . b. 1(b/ 
Field of Study ::y. / , "(" ;,', 


INSTRUCTIONS: 

Yourprograms.responseYour toopiniontheseisquestionsimportant to us.be used towill Improve future
future:C 

Please score each statement by either circiing a 5 (strongly agreewith the remark) or a 1 (strongly disagree with the remark). q
also mark between these numbers (2. 3, or 4)If this 

You may 0 seems a more >. .a,,rcrm!e response. There are no "correct" answers to these > >questions, 

Thank you. 

1. The quality of Instruction was excellent. 1. 5 IF) 3 2 12. The instructional materials are well designed. 2. 5 4 2 1
3 The content of this course Is relevant to my needs. 3. 4 3 24. The instructor covered material that was beyond my 
1 

4. 5 3 14 4J)
understanding.
The Instructor seem to be concerned about the 5. 4 3 2 1 
participants progress.

3. The Instructors seemed to be well versed in tha 6. 5 (4j 3 2 1 
topic as it relates to my country.
The course met my expectations. 7. 5) 4 3 2 1
The course was not relevant to the business 8. 5 34 2 (_)
situation I am currently experiencing.
The Instructional materiaJs are difficult to 9. 5 .1 2 1 
understand. 

0. The facility was wvell suited for this program. 10. 5 34 2 11. The classroom equipment used Iswell suited for this 11. 5 34 2 
program. 

Crnti irfd -n bck of nnnon ( 



Continued from front page. 
12. I would take this course acain. 12. U 4 3 2 1 
13. -vould reccmmnd this course to other interested 13. & 14 3 2 

parties.
14. The Video Presentations were well suited to the 14. 5 4 3 (U 1 

coturse. 
15. The Video portion of the course was of high quality. 15. 5 4 3 116. Translators/rnterpretors were very helpful in helping 16. 5 4 3 1 

me !o understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED APROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 
Comment here on the overall quality of the program: ._ 

rym 

> > 
-=1 "1 -. "I "' 

As a result of my participation in this program I have 
achieved:1. Professional Advancement 1. ) 2 3 4 52. Greater Professional Skills 2. 1 (6 33. Exposure to Professional and/or Personal Contacts 

4 5 
3. 1 2 3 (g)4. Diploma or Certificate of Completion 5 

5. 4. 1 2 (4 4 5Salary Increase 
5. 1 (6) 3 4 5 

As a result of my partlclpation/training In this program
I am now:

6. Better Able to Manage People 6. 1 2 5j)7. 4 5Better Able to Complete Research 7. 1 (:2 3 4 58. Better Able to Direct Projects 8. 1 C2) 39. Better Able to Teach Others 4 5 
10. Better Able to Make Policy 

9. 1 2 3 () 5 
10. 1 () 311. 4 5Better Able to Lead Company 11. 1 (2 3 4 5 

12. I attended the program regularly 12. 1 ( 3 4 5 
13. The project staff Is very helpful 13. 1 2 (I) 4 5 

. The overall program will increase my understanding 14. (1 2" 3 4 5 
of the free market economy 

5. The overall program will have long lasting benefits 15. 2 3 4 5 
6. The overall program seems to be well organized 16. 1 /0) 3 4 
7. Access to instructors and project staff Is quite good 17. 1 (.) 3 4 5 

18. I have been able to establish valuable business 18. 1 2 3 (4) 5 
contacts 

Thank you f y'our 017e and cooperatim 
f zr - Ilnt. -,, Id t,, r t, -,,t . '-r, nor 

i. | "" 



PARTICIPANT INQUIRY FORM
 

Date of Inquiry:EMOGRAPHIC INFORMATION: 

tle/Toric of'this course 


)cation: 


our Cur-rent Occupation: 


our Occupational Goals: 


oes your current job involve 

aching others'? 


oes vur current joh involve 
.pervising others'? 

ighe';t 	Level of Education: 

eld of 	Study 

JSTRUCTIONS: 

. S 

.How 

Age: //. Sex: EM 

did you hear of thisprogram?program. 

F 

.\,,.. _ Advertisement 
Friend 

I Yes No 
Teacher/Professor 
Work 

R!Ye s F No 

Found out on 
Other 

my own 

,. 

' '1 

,.
Dur response to these questions will be used to Improve future 
(17
ograms. Your opinion is important to us. 

-ease 	 score each statement by either circling a 5 (stron gy agree 
rth the 	remark) or a 1 (strongly disagree with the remark). You may '-< 0 1. 
sn mark belvien these numbers (2. 3, or ,d)If this seems a moreto theseno "correct" answersare,rccrn~erespcnse. There 
jestions. 

iank you. 

The quality of Instruction was excellent. 

The instructional materials are well designed. 

The content of this course Is relevant to my needs. 


The instructor covered material that was beyond my 


understanding. 

The instructor seem to be concerned about the 


participants progress.
 
The Instructors seemed to be well versed Inthe 

topic as it relates to my country.
 
The course met my expectations 

The courso was not relevant to the business 

situation I am currently experiencing.
 
The Instructional materials are difficult to 

understand.
 

0. 	 The facility was well suited for this program. 
1. 	 The classroom equipment used is well suited for this 

program. 

Crnfiniir! r'n t-.ck o! paq p 

1 - 0 
-0 

1. 5 (4_.' 3 2 1 
2. 5 (4- 3 2 1 

3. 5 (4-, 3 2 1 
4. 5 (4-) 3 2 1 

--. 
5. 5 (4' 3 2 1 

6. 5 4 2 1 

7. 'C5 4 3 2 1 
8. 5 4 3 2 (1 

9. 5 4 3 2 1 

10. 5 (.) 3 2 1 

11. 5 (4 3 2 1 

. ....inr A -



12. 	 I would take this course again. 12. 5 3 2 1 

13. 	 I would reccmmend this course to oiher interested 13. (.> 4 3 2 1 

parties. 
14. 	 The Video Presentations were well suited to the 14. 5 4 3 2 1 

course. 

15. 	 The Video portion of the course was of high quality. 15. 5 4 3 .2 2 

16. 	 Translators/interpretors were very helpful in helping 16. 5 4 3 2 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICLPANTS WHO HAVE COMPLEVEDA . 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality of the program: 

o z 

0
~> 	 > 

0 - C 

As a result of my participation in this program I have
 
achieved:
 

1. 	 Professional Advancement 1. 2 3 4 5 

2. 	 Greater Professional Skills 2. 1 (2 3 4 5 
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 c2 3 4 5 
4. 	 Diploma or Certificate of Completion 4. 1 2 3 4 5 

1 2 3 4 55. 	 Salary Increase 5. 

As a result of my participation/training In this program
 
I am now:
 

6. 	 Better Able to Manage People 6. .j 2 3 4 5 
7. 	 Better Able to Complete Research 7 LI' 2 3 4 5 

8. 	 Better Able to Direct Projects 8. 1 (2 3 4 5 
9. ,29. 	 Better Able to Teach Others 1 3 4 5 

10. 	 Better Able to Make Policy 10. 1 t2,) 3 4 5 

11. 	 Better Able to Lead Company 11. 1 (2) 3 4 5 

12. 	 I attended the program regulrly 12. 1 3 4 5 

13. 	 The project staff Is very helpful 13. 1 2. 3 4 5 

14. 	 The overall program will increase my understanding 14. 1 ,," 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 2-" 3 4 5 

16. 	 The overall program seems to be well organized 16. 1 , 3 5 

17. 	 Access to instructors and project staff is quite good 17. 2 3 4 5 

18. 	 I have been ab' i to establish valuable business 18. , 1 2 3
 
contacts
 

Thank you for your time and cooperatio 
'hi z f rm h,m l ,4 - rrr.tirn,", , . ",l i !r,?, '.',,i~,! - t . t7AA.' l.'., ,-" 

I' 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: Date of Inquiry: 2Z ,,oum 

J~ls 5 Age: ~Sex: Z\IZ7,F 
Title/Topic of this course 56t'6 7-f- 1'O5/V,'Z-t 5 

Location: 4) t ,,, L.,7 How did you hear of this 

O i,, '2;/" program?Your Current Occupation: 

Your Occupational Goals: Advertisement 

Friend 

Does your current job involve Teacher/Professor 
teaching others? Yes D No Work 

Does ,your current joh involve Found out on my own 
supervising others'? Yes No Other 

Highest Level of Education: Oh I 

Field of Study PJ ,0 '. 

INSTRUCTION S 
"'1 

C4 0
Y'our response to these questions will be used to Improve future -I
Drograms. Your opinion is important to us. (IQ 

Please score each statement by either circling a 5 (strongly agree _Q O
 
Nith the remark) or a 1 (strongly disagree with the remark). You may t00 tz!. t:
 
i lso mark between these numbers (2. 3, or 4) If this seems a more Ili
 
iporecrta!e response. There are no "correct" answers to these > >
 
luestions. , -. "
 

rhank you.
 

1 

3. 

The quality of Instruction was excellent. 
The instructional materials are well designed. 
The content of this course Is relevant to my needs. 
The instructor covered material that was beyond my 

1. 
2. 
3. 
4. 

5 
5 
5 
5 

4 
4 
4 

3 
3 
3 
3 

2 
2 
2 
2 

1 
1 
1 

3. 
understanding. 
The Instructor seem to be concerned about the 5. 5 4 2 

7. 

3. 

participants progress. 
The instructor3 seemed to be well versed in the 

topic as it relates to my country. 
The course met my expectations. 
The course was not relevant to the business 

6. 

7. 
8. 

5 

(5,) 
5 

4 

4 

4 

() 

J 
3 

2 
2 

1 

situation I am currently experiencing. 

The Instructional materials aie difficu!t to 9. 5 4 3 2 
C 

understand. 
I0. The facility was well suited for this program. 10. 5 4 3 2 1 

11. The classroom equipment used Is well suited for this 11. 5 4 3 2 '1 

program. 

NIn C .- 1 ar>'ntinutd rl hm-ik nf nnn17 



Continued from front page. 

12. 	 I would take this course again. 12. (, 4 3 2 1 

13. '.qould recommend this course to other interested 13 4 3 2 1 

parties. 

14. 	 The Video Presentations were well suited to the 14. 5 4 3 2 

course. 
15. 	 The Video portion of the course was of high quality. 15. 5 4 3 2 

16. 	 TransiatorsfInterpreors were very helpful in helping 16. 5 4 3 2 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality (othe program: 	 ) 

~(A/rrQt 	 r C --on 

"> 	 "- -. - "
 

As a result of my participation in this program I have
 
achieved:
 

1. 	 Professional Advancement 1. 2 3 4 5 
2. 	 Greater Professional Skills 2. 1 M 3 4 5 
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 3 4 5 
4. 	 Diploma or Certificate of Completion 4. 1 3 4 5 
5. 	 Salary Increase 5. 1 3 4 5 

As a result of my parliclpatIon/training In this program
 
I am now:
 

6. 	 Better Ablo to Manage People 6. 1 2 ( ) 4 5 
7. 	 Better Able to Complete Research 7. 1 &,2 " 4 (1) 
8. 	 Better Able to Direct Projects 8. 1 2 3 4 5 
9. 	 Better Able to Teach Others 9. 1 2 4 5 
10. Better Able to Make Policy 10. 1 ( 3 4 5 
i1. Better Able to Lead Company 11. 1 3 d 5 

12. 	 I attended the program regularly 12. 1 () 3 4 5 

13. 	 The project staff Is very helpful 13. 10 2 3 4 5 

14. 	 The overall program will Increase ny understanding 14. (0 2 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 3 5 

16 	 The overall program seems 1o be well organized 16. 1 2 3 5 

17. 	 Access to instructors and project staff Isquite good 17. 1 2 3 4 5 

18. 	 1have been able to establish valuable business 18. 1 2 3) 4 5 
contacts 

Than: you for your time and cooperatlo;
 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 	 Date of Inqulr;: 2z hov. IIq') 

Age: 21-) Sex: 'II!' F 
Tide/T,pic of this course . o o )CuIv 4 
Location: 	 , ,,. 4 How did you hear of this 

-,program?Your 	Current Occupation: 

Your 	Occupational Goals: ( , , ") K Advertisement 

Friend 
Does your current job involve Teacher/ Professor 
teachiing others? F1Yes ~No Work 
Does your current joh involve Found out on my own 
supervising others'? N Yes ] No Other 

Highest Level of Education: UPVIVE -" _Q 

Field 	of Studv t0-,.1 -I.oO -J 

INSTRUCTIO'4S: 

Your 	 response to these questions will be used to Improve futureDrograms. Your opinion is important to us. . t'o = Z 
"lease score each statement by eiier circling a 5 (stronqly agree (M 0 
'ith the remark) or a 1 (strongly disagree with the remaik). You may 0Ci -J 
io,.,mark beiween these numbers (2. 3, or 4) If this seems a more > > -Ej.
ipcrccre response. There are no "correct" answers to these all mjuestions. 	 -1 -1 -

CD 0D Crhank you. 

The quality of Instruction was excellent. 1. 5 ( 4) 3 2 1 
The instructional materials are well designed. 2. 5 . 3 2 

I The corent of this course is relevant to my needs. 3. 5 4 3 2 1 
The instructor covered material that was beyond my 4. 5 4 3 (2 ) 1 
understanding.
 
The Instructor seem to be concerned about the 5. 5,,' 4 3 2
 
participants progress.
 
The instructors seemed to be well versed in thc, 6. 5 4 2 1
 
topic as it relates to my country.
 
The course mMt my eypectations 7. 5 (4 3 2 1
 
The course was not relevant to the business 8. 5 4 3 C?>
 
situatlon I am currently experiencing.
 
The Instructional materials are difficult to 9. 5 4 3 1
 
understand. 

0. 	 The facility was well suited for this program. 10. 5 4 2 1 
1. 	 The classroom equipment used Is well suited for this 11. 5 4 3 2 1 

program. el-'" 

Contirmod "n hack of r.nn rr,,m .in 	 P 1 A / 



Continued from front vace. 
12. 
 12. 	 5 - 3

1would 	take this course again. 
1 

13. 	 I would reccmmend this course to other nterested 13. r"T. 4 23 1 
parties. 

14. 	 The Video Presentaions were well suited to the 14. 	 5 4) 3 2 1 
cous.e. 

15. The Videc portlon of the course was of high quality. 15. 5 334 2 1 
If,. 	Translntors/Intemr "ors wre very helpful in helping 16. 5 4 3 2 C -1 

:'ne to understand the material. 

THE FOLLJ[OWING SECTION ISFOR PARTICIPANTS WHO HAVE COMPLETED A
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 

Comrntr here on the overall quality of the program: 

,:'.,-	 ,f.'i'a.J;... L,.i I,.,.c ,. c: (dr,vCY. (. J .e 	 , 
 .	 0 

"1 t- "1 1A 

As a result of my participation in this program I have 
achieved:

1. 	 Professional Advancement 1. 	 1 2 43 52. 	 Greater Professional Skills 2. 	 1 3 4 53. 	 Exposure to Professional and/or Personal Contacts 3. K2 3 4 54. 	 Diploma or Certificate of Completion 4. 	 1 ( 3 4. 55. 	 Salary Increase 5. 	 1 2 3 4 	 5 

As a result of my partIc!pation/training In this program
I am now: 

6. 	 Better Able to Manage People 6. 	 1 2 3 57. 	 Better Able to Complete Research 7. 	 1 2 3
8. Better Able to Direct Projects 	

5 
8. 	 1 2 3 59. 	 Better Able to Teach Others 9. 	 1 ( 4 510. 	 Better Able to Make Policy 10. 	 1

1. 	 Better Able to Lead Company 
4 
4 5 

511. 	 1 2 3 

12. 	 I attended the program regularly 12. 1 3 4 5 

13. 	 The project staff Is very helpful 13. 2 3 4 

14. 	 The overall pograr will Increase my unrderstanding 14. (1 2 3 4 5 
of the free market economy 

15. 
 The overall program will have long lasting benefits 15. ( 2 3 4 5 

6. 	 The rverall program seems 	to be well organized 16. /1 2 3 4 5 

7. Access to instructors and project staff Is q'ite good 17. ( 	1) 2 3 4 5 

8. 	 1have been able to establish valuable business 18. 1 2 ) 4 	 5 
contacts 

Thank you fir your time and cooperatioi 
f'n r" 	 0 -11,1,d1,n' ! ,,, ,.,rn -. ,.iF	 !r 'l "" ,-I,r.,nI!-v . 7 .5 
 ,,' :,,q .''., I-,i
t"
 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: Date of Inquirv: -

Title/Topic tifs course 

Location: 

Your Current Occupation: 

Your Occupational Goals: 

- -" 

" 
.. 

-

./ Age: Sex: 

How did you hear of this 
program?" 

Adversement 

%" F 

Does your curre.it job involve 
teaching others? 

Does your current joh involve 
supervising others? 

D Yes 

Yes 

I]No 
No 

Friend 
Teacher/Professor 
Work 

Found out on my own 
Other 

Highest Level of Education: 

Field of Studv .. ,, , -

INSTRUCTIONS: 

Your response to these questionsprograms. Your opinion is importani will beto us. used to Improve future z 
Please score each statement by either circling a 5 (strongly agree
with the remark) or a 1 (strongly disagree with the remark). You may
also mark bewr.n these numbers (2, 3, or 4) If this seems a more 
ipcrccrite retponse. There are no "correct" answers to these 
juestions. 

010 
' 

r1 

> 

-

0 

- -

Thank you. CD 

The quality of Instruction was excellent. 
,The instructional materials are well designed. 
The content of this co',rse is relevant to my needs. 
The instructor covered material that was beyond my 
understanding. 
The Instructor seem to be concerned about the 

participants progress. 
The instructors seemed to be well versed in the 
topic as it relates to my country 
The course mret my expectations 

The course was not relevant to the business 
siluatlo I armi currently experiencing. 
The Instructional materials are difficult to 

understand. 
The facility was well suited for this program. 
The classroom equipment used Is well suited for thl 

1. 
2. 
3. 
4. 

5. 

6. 

7. 

8. 

9. 

10. 
11. 

5 
5 
5 
5 

5 

5 

5 

5 

5 

5 
5 

(4 
4 

4 

14 

( 
4 

4 

4 
4 

' 3 
3 
3 

(,3 

3 

3 

3 

3 

3 

'3' 
L3. 

2 
2 
2 
2 

2 

2 

2 

2 

(2.2 

2 
2 

1 
1 
1 
1 

1 

1 

1 

1 

1 
1 

program. 

Crrniniis-r rn h.irk nt nnnn / 



12. 	 I would take this course again. 12. " 3 2 1 
13. 	 I would recommend this course to other interested 13. 5 4' 3 2 1 

parties. 
14. 	 The Video Presemations were well suited to the 14. 5 r'4 3 2 

counpe. 
15. 	 The Video portion of the course was of high quality. 15. 5 4 L3 2 1 
16. 	 Translators/tnterpretors were very helpful in helping 16. 5 4 3 2 1 

me to uncerstand the rT..erial. 

THEFOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality of the program: 	 c 

0 	 rfl7 

0
>1 2.- -i -_ 

As a result of my participation in this program I have
 
achieved:
 

1. 	 Professional Advancement 1. 1 2 3 4 5 
2. 	 Greater Professional Skills 2. 1 2' 3 4 5 
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 2 3 4 5 
4. 	 Diploma or Certlificate of Completion 4. ,1" 2 3 4 5 
5. 	 Salary Increase 5. 1 2 L3 4 5 

As a result of my partilcipation/training In this program
 
I am now:
 

6. 	 Better Able to Manage People 6. 1 2' 3 4 5 
7. 	 Better Able to Complete Research 7. '.1' 2 3 4 5 
8. 	 Better Able to Direct Prniects 8. 1 Z 3 4 5 
9. 	 Better Able to Teach Others 9. 1 (2 3 4 5 
10. 	 Better Able to Make Policy 10. 1 ,2 3 4 5 
11. 	 Better Able to Lead Company 11. 1 2 ... 4 5 

12. 	 I attended the program regularly 12. 2 3 4 5 

13. 	 The project staff Is very helpful 13. 1 2 3 5 

14. 	 The overall program will Increase my understanding 14. 1. 2 3 4 5 
of the free market economy 

15. 	 ,he overall program will have long lasting benefits 15. 1 -2 3 4 5 

16. 	 The overall program seems lo be well organized 16. 1 '2 3 4 5 

17. 	 Access to instructors and project staff Is quite good 17. 1 2 3 4 5 

18. 	 I have been able !o establish valuable business 18. 1 2' 3 4 5 
contacts 

Thank yolifior your time and cooperatio; 
"i fnrm O n-,,, - rPtuirtird ' F"l n 6?r , '.','t 1 !~- ,.l 97.", : , .,, ,, ,1., r 



PARTICIPANT INQUIRY FORM
 

-DEMOGRAPHIC LNFORMATION: 	 Date of Inquiry: ., _I 
Age: 	 j Sex: I [D\,F 

Title/Topic of this course j [5 

Location: i .How did You hear of this 
/ program'?Your Current Occupation: 

Your Occupational Goals: .	 Advertisement 

&..@a,3,e.c!. YtA.,V. I Friend 

Does your current job involve Teacher/Professor 
teaching others? D-Yes No A Work 

Does your current joh involve Found out on my own 
supervising others'! Yes D" No - Other a 

Hilhest Level of Education:
 
Field of Study ',Al,,. .
 

INSTRUCTIONS: 
'-1 

Your response to these questions will be used to Improve fLure 	 M 
programs. Your opinion is important to us. 	 z 

Please score each statement by either circling a 5 (strongly agree q- O 
with the remark) or a 1 (strongly disagree with the remark). You may 0.0 
also mark between these numbers (2. 3, or 4) if this seems a more 	 . 

> 	 > K,,r'rrnie ri ,ponse. There are no "correct' answers to these 
qu es tinn -

D 	 C 0 

Thank 	you. 

I. 	 The quality of Instruction was excellent. 1. 5 (4) 3 2 
The instructional materials are well designed. 2. 5 4 3 ('[2) 1 

3 The content of this course Is relevant to my needs. 3. 5 (4) 3 2 1 
4. 	 The instructor covered material that was beyond my 4. 5 4 3 2/) 1 

understarnding. 
5. 	 The Instructor seem to be concerned about the 5. 5 ('4) 3 2 1 

participants progress. 
3. 	 The instructors seemed to be well versed In the 6 5 / 3 2 1 

topic as it relates to my country 

7 The course met my expectations 7. 5 4) 3 2 1 

3. 	 The course was not relevant to the business 8. 5 4 3 2 1 
situation I am currently experiencing. 
The Instructional materials are difficult to 9. 5 4 3 2 

understand. 
I0 Tho facility was well suitr'd for this program. 10. 5 4 3 2 1 

I1. The classroom equipment used Is weli suited for this 11. 5 4 3 ) 2 1 
program. 

C,'niin 	 rl ron bnck ofi. q.r- . . .. r ,.,r .,rr . 
"I .-	 II ... , • _ e - . . . . h_ ,., n ,l '. ".1 • 1,,, fi, .. I l{ | 



Continued from front page. 

12. 	 I would take this course again. 12. 5 4 3 2 1 
13. 	 I would reccmmend this course to other interested 13. (5-) 4 3 2 1 

parties. 
14. 	 The Video Presentations were well suited to the 14. 5 (1 4 2 1 

course. KY' 
15. The Video portion of the coure was of high quality. 15. 5 4 3 2 1 
16 Translatorc,/fl erprefors were very helpful in helping 16. 5 4 3 2 1 

me !o understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the ov'eraJlqualitv of the program: 	 " 

LI",' .". 

010 .... 


"-1 	 rrQ"- , "1 -='
 

As a result of my participation in this program I have 
achieved: 

1. 	 Professional Advancement 1. 	 1 2 3 4 5 
2. 	 Greater Professional Skills 2. 	 1 2 ' 3 4 5 
3. 	 Exposure to Professional and/or Persona Contacts 3. 	 1 (2 3 4 5 
4. 	 Diploma or Certificate of Completion 4. 1 (/2) 3 4 5 
5. 	 Sa'ary Increase 5. 	 1 2 3 4 5.1 

As a result of my partic!patton/training In this program 
I am now: 

6. 	 B"'t.o. ;l e to Manage People 	 6. 1 ,.2 3 4 5 
7. 	 Better Able to Complete Research 7. 	 1 2 3 4 5 
8. 	 Better Able to Direct Projects 8. 1 	 2 3 4 5 
9. 	 Better Able to Teach Others 9. 	 1 2 3 4 5
10. 	 Better Able to Make Policy 10. 1 2 3 4 5
11. 	 Better Able to Lead Company 11. 1 2 3 4 5 

12. 	 I attended the program regularly 12. 1 	 2 3 4 5 

13. The project staff Is very helpful 	 13. 1 2 3 4 5 

i1 	 The overall program will Increa_-t, my understanding 14. 1 2,'" 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 2 3 4 5 

16 	 The o.- all program seems to be well organized 16. 1 2) 3 4 5 

,accps,; 	to instructors and project staff Isquite good 17. 1 2,, 	 3 4 5 

18. 	 Ihave been able to establish valuable business 18. 1 2 ) 3 4 5 
contacts
 

Thank Votifor Your time and cooperatioi 	 C. 
J~~~~ A i 	 11N 1 



--

PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC hNFORMATION: 

Tide/Topic of this course 

Location: 


Your Current Occupation: ,V, 7 


Your Occupational Goals: 
J .Friend 

Does your current job involve 
teaching others? D Yes No 

Does ,our current joh involve 
supervising others? Yes No 

Highest Level of Education: 

Field of Study 

INSTRUCTIONS: 

Your response to these questions will be used to Improve future 
programs. Your opinion is important to us. 

Please score each statement by either circling a 5 (strongly agree 
with the remark) or a 1 (strongly disagree with the remark). You may 
also mark between these numbers (2. 3, or 4) If this seems a more 
apCrecrate re~sponse. There are no "correct" answers to these 
questions. 

Thank you. 

1. 	 The quality of Instruction was excellent. 1. 
2. 	 The instructional materials are well designed. 2. 
3. 	 The content of this course Is relevant to my needs. 3. 
4. 	 The Instructor coverrd material that was beyond my 4. 

understanding.
 
The Instructor seem to be concerned about the 5. 


participants progress.
 
The Instructors seemed to be well verse~d in the 6. 

topic as it relates to my country.
 

7. 	 The course met my expectations 7. 
5. 	 The course was not relevant to the business 8. 

situation I am currrntly experiencing. 
9. 	 The Instructional materlajs are difficult to 9. 

understand. 
10. 	 The facility was well suited for this program. 10. 

The classroom equipment used Is well suited for this 1 
program. 

Cr'ntinii,' nn ,"Lnck cl n,tOP-

Date of Inquiry': _._,,______I 

Age: WMZ F_ __Sex: I 

How did you hear of this 
prgram? 

Advertsement 

Teacher/Professor 

Work 

Found out on my own 

Otier 

r,4 	 0 

zQ 
rn 0 

> .0.> 
-, 	 '- - 

(DD 

5 3 2 1 

5 ( 3 2 1 

5 (.) 3 2 1 
5 4 3 2 1 

5 	 4 2 1 

5 	 4 2 1 

5 4 3 2 1 
5 4 3 2 1 

5 	 4 3 2 1 

5 4 (~) 2 1 

5 4 (1) 2 1 
, 

, r ., a 



Continued from front nace. 

12. 1would take this course again. 12. 5 4 3 2, 
13. I would reccmmend this course to other interested 13. 5 (3 3 2 1 

parties. 
14. The Video Presertations were well suited to the 14. 5 4 0j, 2 1 

course. 
15. The Video portion of the course was of high quality. 15. 5 4 G 2 1 
16. Translators/I nt erpr etors were very helpful in helping 16. 5 4 ( .,3 2 1 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF ST DY. 

Cornment here on the overall quality of the program: 

0 'z 

0 zl C;0 

As a result of my participation in this program I have 
achieved: 

1. Professional Advancement 	 1. 2 3 4 5 
2. 	 Greater Professional Skills 2. 1 02 3 4 5 
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 2 4 5 
d. 	 Diploma or Certificate of Completion 4. 1 3 4, 5 

Salary Increase 5. 1 2 3 (4/ 5 

As a result of my partilcpation/training In this program 
I am now: 

3. 	 Better Able to Manage People 6. 1 LO 3 4 5 
7. 	 Better Able to Complete Research 7. 1 0 3 4 5 
3 otter Able to Direct Projects 8. 1 (2 3 4 5 
3 Better Able to Teach Others 9. 1 3 4 5 
t0. Better Able to Make Policy 10. 1 2 3 4 5 
I1. Beter Able to Lead Company 11. 1 (2 3 4 5 

12. 	 I attended the program regularly 12. 1 3 4 5 

13. 	 The project staff 1 very helpful 13. 1 ') 3 5 

14. 	 The overall program will Increas;e my understanding 14. 1 (2) 3 4 5 
of the free market economy 

5. 	 The overall program will have long lasting benefits 15. 1 3 4 5 

F). 	 The overall program seems to be well organized 16. 1 (2) 3 4 5 

7 	 Access to instructors and project staff Is quite good 17. 1 C2 3 4 5 

8. 	 I have bpen able to establish valuable business 18. 1 3 4 5 
contacts k.,/ 

Tham',you for y'our timne and cooperatio; 
! h -, 	 !,t.. q,';',,],fnrm ,*-- ro~llr {€" ] .'n ' .''~ lrn R ,:, ? ,. ",, ; ... ', t.",, ,,..L 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 	 Date of Inquiry: &.,./",. '2 

Age: ( Sex: M F 

Title/Topic of this course -"<3(7; . r /' 

" Location:,i/) ' :.2 How did you hear of this 
)j\ 1 , program'?Your Current Occupation: 

Your Occupational Goals: 	 Advertisement 

Friend 

Does your current job involve Teacher/ Professor 
teaching others? Yes No 	 Work 

Does your current job involve Found out on my own 
supervising others'? Yes No 	 Other 

Highest Level of Education: 

Field of Study 	 ,- ( -', 

INSTRUCTIONS: 
'=1
 

C/,3 	 0
Your response to these questions will be used to Improve future 
programs. Your opinion is important to us. 	 z 
Please score each statement by either circling a 5 (strongly agree UIO
 
with the remark) or a 1 (strongly disagree with the remark). ou may 00 I'. I'
 
also mark between these numbers (2, 3, or 4) If this seems a more
 
apprccriate response. There are no "correct" answers to these > >
 
questions. - r'
 

Thank 	you. 

1. 	 The quality of Instruction was excellent. 1. 5 ") 3 2 1 
2. 	 The instructional materials are well designed. 2. 5 .4) 3 2 1 
3. 	 The content of this course is relevant to my needs. 3. 5 4 31 2 1 
4. 	 The Instructor covered material that was beyond my 4. 5 4 (3 2 1 

understanding. 
5. 	 The Instructor seem to be concerned about the 5. 5 4 3,' 1 

participants progress. 
6. 	 The Instructors seemed to be well versed In the 6. 5 4 3 (2 1 

topic as it relates to my country. 
7. 	 The course met my oxpectations. 7. 5 4 2 1 
8. 	 The course was not relevant to the business 8. 5 A) 3 2 1 

situation I am currently experiencing. 
9. 	 The Instructional materials are difficult to 9. 5 4 3, 2 1 

understand. 
10. 	 The facility was well sufted for this program. 10. 5 4 (3 2 1 
11. 	 The classroom equipment used Is well suited for this 11. 5 4 "3 2 1 

program. 

C'ninlprd rnn hnk nf nn, 



Continued from front page. 

12. 	 1would take this course again. 12. 5 4 3 1 
13. 	 1Would reccmmend this course to other interested 13. 5 (4,, 3 2 1 

parties. 
'4. The Video Presentations were well suited to the 14. 5 4 3 1 

course. 
15. The Video porlion of the course was of high quality. 15. 5 4 3 (2 

1F. Translators/Interpretors were very helpful in helping 16. 5 4 /3 2 1 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality of the program: 

0 0 

> 	 >~ 

As a result of my participation in this program I have
 
achievesi:
 

1. 	 Professional Advancement 1. 1 2 (3 4 5 
2. 	 Greater Professional Skills 2. 1 (2) 3 4 5 
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 (29 3 4 5 
4. 	 Diploma or Certificate of Completion 4. 1 12 3 4 5 
5. 	 Salary Increase 5. 1 2 (3: 4 5 

As a result of my particIDatlon/training In this program
 
I am now:
 

6. 	 Better Able to Manage People 6. 1 (2< 3 4 5 
7. 	 Better Able to Complete Research 7. 1 3 4 5 
8. 	 Better Able to Direct Projects 8. 1 3 4 5 
9. 	 Better Able to Teach Others 9. 1 (2 3 4 5 
10. 	 Better Able to Make Policy 10. 1 3 4 5 
11. 	 Better Able to Lead Company 11. 1 40: 3 4 5 

12. 	 I attended the program regularly 12. 1 3 4 

13. 	 The project staff Is very helpful 13. 1 2 3,' 4 5 

14. 	 The overall program will Increase my understanding 14. 1 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 3 4 5 

16 	 The overall program setms to be well organized 16. 1 (2! 3 4 5 

17. 	 Access to instructors and project staff is quite good 17. 1 (2) 3 4 5 

18. 	 I have been able to establish valuable business 18. 1 2) 3 4 5 
contacts 

Thank you for y'our time and cooperatiot 
f r 	 ('' 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 	 Date of Inquiry: " 

Age: 25 Sex: . 17 F i 
Tide/Topic of this course 	 ') ' 

Location: , p (1( How did you hear of this 
v A t programYour Current Occupation: 

Your Occupational Goals: .' ,. 	 Advertisement* 

,'/ 	 1I1Friend I' 

Does your current job involve Teacher/Professor 
teaching others? Yes No Work 

Does your current job involve Found out on my own 
supervising others'? Yes No Other 

Highest Level of Education: f7 ' ,;, ..... ... ,-. 

Field of Study . ,. . , , .. . , 

INSTPU CTIONS: 

Your response to these questions will be used to Improve future 
programs. Your opinion is important to us. z 
Paase score each statement by either circling a 5 (strongly agree __
 

with the remark) or a 1 (strongly disagree with the remark). You may 0
C) 
also mark between these numbers (2, 3, or 4) If this seems a more . c 
approcrmte response. There are no "correct" answers to these > > 
questions. 1 	 -i 

Thank you. 

1. 	 The quality of Instruction was excellent. 1. 5 (49 3 2 1 
2. 	 The instructional materials are well designed. 2. 5 C41) 3 2 1 

3. 	 The cortent of this coume is relevant to my needs. 3. 5 4 3 (2) 1 
4. 	 The Instructor coverad material that was beyond my 4. 5 4 3 2 0 

understanding. 
5. 	 The Instructor seem to be concerned about the 5. 5 (4) 3 

participants progress. 
6. 	 Te Instructors seemed to be well versed In the 6. 5 4 3 2 

topic as it relates to my countr/. 
7. 	 The course met my expectations. 7. 5 C4 3 2 1 
8. 	 The course was not relevant to the business 8. 5 4 3 2 (i 

situation I am currently experlencirg. 
9. 	 The Instructional materials are difficult to 9. 53 (2 

understand. 
10. 	 The facility was well suited for this program. 10. 5 (.4 3 2 1 
11. 	 The classroom equipment used Iswell suited for this 11. 5 4 3 (2" 1 

program. 

C'ntin 	or.d (in bnck of png . . .... , • , r-, Fv.rm P.-i l Ai 



Cjntinued from front cage. 

12. would take this course again. 	 '12. 	 V" 4 3 1 
13. I would reccmmend this course to other interested 13. (5. 4 3 2 1 

parties. 
14. 	 The Video Presentaions were well suited to the 14. 5 . 3 2 

coulrsep. 
15. The Video porilon of the course was of hlah ]uallty. 15. 5 4 (3" 2 1 
16n, ranslators/Ilnerpre ors were very helpful ir elping 16. 5 4 3 2 (1 

me !ounderstand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A
 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 

Comment here on the overall quality of the program: 

1V' ', '.t\I .. . JC.. .. r]= 0 
,h-	 " .T• I -


CC 
-=' 	 '-t -. "1 "i 

As a result of my participation in this program I have 
achieved: 

1. 	 Professional Advancement 1. 	 1 C, 3 4 5 
2. 	 Greater Professional Skills 2. 	 1 3 4 5
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 3 4 54. 	 Diploma or Certificate of Completion 4. 1 3 4 5
5. 	 Salary Increase 5. 	 1 2 (3) 4 5 

As a result of my partIcipatlon/training In this program 
I am now: 

6. Better Able to Manage People 	 6. () 2 3 4 57. 	 Better Able to Complete Research 7. 1 3 4 5 
8. 	 Be.Ier Able to Direct Projects 8. 1 2 (3) 4 5

9. 	 Better Able to Teach Others 9. 	 1 (2 3 4 5
10. 	 Better Able to Make Policy 10. 1 (2.; 3 4 5 
I1. Better Able to Lead Company 11. 1 2 ( ) 4 5 

12. 	 I attended the orogram regularly 12. ( 2 3 4 5 

13. 	 The project staff Is very helpful 13. 	 1 3 4 5 

14. 	 The overall program will Increase my understanding 14. 1 "' 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. (1/ 2 3 4 5 

16. 	 The overall program seems to be well organized 16'. 1 ( 3 4 5 

17. 	 Access to instructors and project staff Is quite good 17. 1 2 3 4 

18. 	 I have been able to establish valuable business 18. 1 2 3 4 
contacts 

Thank vo,/ r your time and cooperatim 
,fnrm, qfly',,I,d ,!n,.rnt.!ir ir.,t,- r, s,,, 16,'No~n .,,l ,- rl, i 	 d ,
 

° . ... • ...I 711ri'.l,,(:A' 117s.ll 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC LNFORMATION: Date of Inquiry: __"__/' ____ 

'_ 	 Age: SexSe : D,
T ide/T opic of this course 	 . 

Location: How did you hear of this
 
Your Current Occupation: . , program?
 
Your Occupational Goals: .. ',.., 
 "! cv.. ,,. J.., Advertisement
 

,,, I,,,,',, .',. Friend
 
Does your current job involve 
 Teacher/Pro fessor
 
teaching others'? 
 Yes No Work
 
Does your current joh involve 
 Found out on my own
 
supervising others'? 
 Yes No- Other
 
Highest Level of Education:
 
Field of Study ,.. ,
 

INSTRUCTIONS: 

Your 	 response to these questions will be used to Improve futureprograms. Your opinion is important to us. z 
Please score each statement by either circling a 5 (strongly agree q Owith the remark) or a 1 (strongly disagree with the remark). You may 0C)also mark between these numbers (2. 3, or 4) If this seems a more > >aporccriate response. There are no "correct" to theseanswers 	 > : .-.questions. 	

-. 

Thank 	you. C 0 0 0 

1. The quality of Instru.tlon was excellent. 1. 	 5 ,,,) 3 2 1 
2. The instructional materials are wel designed. 2. 5 4 '3 2 1 
3. The content of this course Is relevant to my needs. 3. 5 "4 3 2 1 
4. The Instructor covered material that was beyond my 4. 5 4 3 2 1 

understanding. 
5. The Instructor seem to be concerned about thG 5. 5 4 (3 2 

participants progress. 
6. The Instructors seemed to be well versed in the 6. 5 4 3 1 

topic as it relates to my country.
 
The course met my expectations 7. 5 4 K3 . 2 1
 
The course was not relevant to the business 8. 5 4 3 2 1
 
situation I am currently experiencing.
 
The Instructional materials are difficult to 9. 53 2 
understand. 

0. 	 The facility was well suited for this program. 10. 	 5 4 3 ) 2 
1. 	 The classroom equipment used is well suited for this 11. 5 4 3 2 1
 

program.
 

C rnfin ,ird nn h.rk ni rn,,-,n 



Continued from (rcnt page. 

12. 	 I would take this course aaain. 12. 5 2" 

13. 	 3 21I would reccmmend this qourse to other interested 13. 5 ,, 3 2 1 
parties. 

14. 	 The Video Presemalons were well suited to the 14. 5 4 3 2 1 
course. 

15. The Video portion of the course was of high quality. 15. 5 4 3 2 1 
1I. Translators/Irrterpretors were very helpful in helpIng 16. 5 4 3 2 1 

me to understand the material. ( 
VHE FOLLOWING SECTION IS FOR PARTICIPANTS WHO 	HAVE COMPLETED APROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality 	of the program: 
. 

_o
 

As a result of my participation in this program I have 
achieved:

1. 	 Professional Advancement 1. 	 1 ,'2.'" 3 4 52. 	 Greater Professlonal Skills 2. 	 1 ,2 3 4 53. 	 Exposure to Professional and/or Personal Contacts 3. 	 1 2 3 4it. 	 Diploma or Certificate of Completion 5 
4. 	 1 (2 3 4 55. 	 Salary Increase 5. 	 1 '2 3 4 5 

As a result of my parlcfpatton/training In this program
 
I am now:
 

6. 	 Better Able to Manage People 6. 	 1 .2. 3 4 57. 	 Better Able to Complete Research 7. 	 1 2 3 4 	 58 	 Better Able to Direct Projects 8. 	 1 2 3. 4 59. 	 Better Able to Teach Others 9. 	 1 2 3 i 410. 	 Better Able to Make Policy 5 
10. 	 1 2 3) 4 511. 	 Better Able to Lead Company 11. 	 1 ,,. 3 4 5 

12. 	 I attended the program regularly 12. 1 ( 2 3 4 5 

13. 	 The project staff Is very helpful 13. 	 1 2 3) 4 5 

ij. 	 The overall program will Increase my understanding 14. \1) 2 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 2..) 3 4 5 

16 
 The overall program seems to be well organized 16. 1 ,2 	 3, 4 5 

17. 	 Access to instructors and project staff Is quite good 17. 	 1 , 2 3 4 5 

18. 	 I have been able to establish valuable business 18. 1 2 3,/ 4 5 
contacts 

Thank You for your time and cooperatio 	 1 
q fnr-, qh,,,lI , rint.!ir ir,t o- r.r !1.i !r?o ) '.'", ,, lVd .- 07.. .",Iv i,, . (:A ')I !, rIr, -'7 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: Date of Inquiry: "- . I" 
Age: Lu.-) Sex: M -F

I " Title/Topic of this course 


Location: ,
i How did you hear of this
 
Your Current Occupation: t . program'?
 

Your Occupational Goals: " , -' Advertisement 
_ __ Friend
 

Does your current job involve 
 Teacher/Pro fessor
teaching others? F\1 Yes No"- Work 

Does your current job involve Found out on my ownsupervising others'? FlYes 1-- No Other 

Highest Level of Education: '. §c
 
Field of Studv 
 A IM;l ;'t VL.S!w 

INSTRUCTIONS: 

Your response to these questions will be used to Improve future
 
programs. Your opinion is important to us. z
 
Please score each statement by either circling a 5 (strongly agree 0
with the remark) or a 1 (strongly disagree with the remark). You may ,1, 0 also mark between these numbers (2. 3, or 4) If this seems a more > > !
apororriate response. There are no "correct" answers to these 
questions. 

CD CDThank you. 0 D 0 0 

1. The quality of Instruction was excellent. 1. 5 r 3 2 1 
2. The instructional materials are well designed. 2. 5 4 1). 2 1
3. The content of this course Is relevant to my needs. 3. 5 4 3 M 1 
4. The Instructor covered material that was beyond my 4. 5 L -A 3 2 1 

understanding. 
S. The Instructor seem to be concerned about the 5. js- 4 3 2 1 

participants progress. 
6. The Instructors seemed to be well versed in the 6. 5 4 3"\ 2 1 

topic as it relates to my country. 
7. The course met my expectations. 7. 5 3 2 1
8. The course was not relevant to the business 8. 5 4 .1 2 1 

situation I arn currently experiencing.
9. The Instructional materials are difficult to 9. 5 4 31 

understand. 
10. The facility was well suited for this program. 10. 5 4 2 1 
11. The classroom equipment used Is well suited for this 11. 5 4 3 1 

program. 

C'ntinirndnn bck of nnn , r- ,in / 



C.ntinued from front page. 
12. I would take this course again. 12. 5 3 2 113. wwould reccmmend this course to other interested 13. 4 3 2 1 

parties. 
14. The Video Presertations were well suited to the 14. 5 4 3 i' 1 

cOUrSe. 
15, The Video portion of the course was of high quality. 15. 5 4 3 ('21 1
16. Translators/Interpreors were very helpful in helping 16. 5 4 j3. 2 1 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED APROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality of the program: r~, 
ft'L."iLL /r1 E\/'C-(7)f( A,k " z 

"1 "1 . -'" 1 ("1 

1. 
2. 
3. 
4 
5. 

As a resu!t of my participation in this program I have 
achieved: 
Professional Advancement 
Greater Professional Skills 
Ex.posure to Professional and/or Personal Contacts 
Diploma or Certificate of Completion 
Salary Increase 

1. 
2. 
3. 
4. 
5. 

1 
1 
1 
1 
1 

2 
2 
2 

3 
3 

3 

4 
4 
4 
4 
4 

5 
5 
5 
5 

.5\ 

6. 
7. 
8. 
9. 
10. 
11. 

As a result of my participatlon/training In this program 
I am now: 
Better Able to Manage People 
Better Able to Complete Research 
Better Able to Direct Projects 
FBetter Able to Teach Others 
Better Able to Make Policy 
Better Able to Lead Company 

6. 
7. 
8. 
9. 
10. 
11. 

T 
1 
1 
1 
1 
1 

2 

L2 . 
(2. 

3 
3 
3 
3 
.3 
3 

4 
4 
4 

4 
4 
4 

5 
5 
5 

'5 
5 
5 

I2. 1 attended the program regularly 12. 12-1 3 4 5 

13. The project staff Is very helpful 13, 1 3 .4 5 

14. The overall program will Increase my understanding 
of the free market economy 

14. 2i2 3 4 5 

15. The overall program will have long lasting benefits 15. 1 2 4 5 

16. The overall program seems to be well organized 16. 1 2 4 5 
17. Access lo instructors and project stiff Is quite good 17. 1 11 3 4 5 

18. I have been able to establish valuable business 

contacts 
18. 1 2 173] 4 5 

Thank you for your time and cooperatio, 
'fr- <h,",,, r tlr ,4 ," "'",. ;'"I '-i (r,"r'n '' r l,, i vrl G t9" .j 

/ ' , 



PARTICIPANT INQUIRY 

DEMOGRAPHIC INFORMATION: 

Title/Topic 	of this course / ("-
Location: / Ct, 

Your Current Occupation: ('.C /0,/ 

Your Occupational Goals: 
 , ' 

Does your 	current job involve 
teaching others? Yes 	 No 

Does your 	current joh involvesupervising 	others'? 1.7 Yes 	 1-- No 

Highest Level of Education: 	 /75c 
Field of Study 

INSTRUCTIONS: 

Your response to these questions will be used to Improveprograms. 	 Your opinion is Important to us. future 

Please score each statement by either 	 circling a 5 (strongly agreewith the remark) or a 1 (strongly disagree with the remark). You mayalso mark between these numbers (2, 3, or 4) If this seems a moreappropriate 	 response. There are no "correct" answers toquestions. 	 these 

Thank you. 

1. The quality of Instruction was excellent. 1.
2. The 	instructional materials are well designed. 2.
3. The 	content of this course Is relevant to my needs. 3.
4. The 	Instructor covered material that was beyond my 4. 

understanding.
5. 'The 	Instructor seem to be concerned about the 5. 

participants progress.
6. The Instructors seemed to be well versed in the 6. 

topic as it relates to my country.
7. The course met my expectations 	 7. 
8. The course was not relevant to the business 8. 

situation I am currently experiencing.
9. The 	Instructional materials are difficult to 9. 

understand. 
10. The facility was well suited for this program. 10. 
11. The 	classroom equipment used Is well suited for this i. 

program. 

Crntintrndnn brick of page 

FORM 

Date of InQuir,: ,
 

Age: ~d Sex: ><~ F
 

How did you hear of this 
program'?
 

Advertisement
 
Friend
 

Teach er/Pro fessor 
Work 

Found out on my ownCther 

V... 

" o 	 Z 

0C 
>
 

- r1 

rD 

5 @ 3 2 1 
5 C3') 3 2 1 
5 4 C3) 2 1 
5 4 3 2 1 

5 3 2 1 

5 4 3> 2 1 

5 (J4 3 2 1 
5 4 3 (2- 1 

5 4 3 2 1 

5 4 (37 2 1 
5 4 3 2 1 

Fr,m .n F .-i Q 



12. 1would take this course again. 12. 5 3 
 C2 1
13. 1would recommend this course to other interested 13. 5 (4) 3 
 2 1
 
parties.

14. The Video Presentations were well suited to the 14, 5 4 (3", 2
 
course. 

15. The Video portion of the course was of high quality. 15. 5 4 (3) 2
16. Translators/Interpretors were very helpful in helping 16. 5 4 3 
 2) 
me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETEDPROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 
..\ 

Comment here on the overall quality of the program: c-"1 

ri- o 
rJQ 

-1 ' -I. '- "-

As a result of my participation in this program I have 
achieved:1. Professional Advancement 1 1 3
2. Greater Professional Skills 4 5
 
Exposure to Prof zssional and/or Personal Contacts 

2. 1
3. 4 5
 
3.4. Diploma or Certificate o' Completion 

1 
2 
2 

4 
4 5
 

4. 1
5. Salary Increase 5

5. 1 2 C4
 

As a result of my particIpation/training In this program
I am now:6. Better Able to Manage People

'7. 6. 1 (2) 3 4 5
Better Able to Complete Research 7. 1 .. 2 
 3 4 5
8. Better Able to Direct Projects 8. 1 (2) 3 4 5
9. Better Able to Teach Others 9. 1 2 
 3 4) 5
10. Better Able to Make Policy 10. 1 L. , 3
11. Better Able to Lead Company 4 5
 
11. 1 2 (3"h 4 5
 

12. I attended the program regularly 12. 1 (. 3 4 5
 
13. The project staff Is very helpful 13. 1 
 3 4 5
 
14. The overall program will Increase my understanding 14. 1 () 3 4 5


of the free market economy
 

15. The overall program will have long lasting benefits 15. 1 (2) 3 
 4 5
 
16. The overall program seems to be well organized 16. 1 2 3 4 5
 
17. Access to instructors and project staff Is quite good 17. 1 1(5 3 
 4 5
 
18. I have been able to establish valuable business 18. 1 (2I 3 4 
 5
 

contacts 

Thank you for your ti e c71id cooperatiol 
frm ch, ,,1i I,, rpt~irnr t i,-, ri,. nF, i 1rK '.'P,! - v,,.d. t .'., 'i ... t:, 'l- q I,-. 

/ t ,' 



FAX I ILIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: Date of Inquir':. 9 ')!L(".P.--

Age: 2 Sex: l1 F 
Tide/Topic of this course 173 c 
Location: A) O C., P k) How did you hear of this
 
Your Current Occupation: .-# lu669: . program?
 
Your Occupational Goals: ,, I Advertisement 

~> j4~ 1 Friend
Does your current job involve Teacher/Professor

teaching others'? 
 Yes No Work 
Does your current job involve Found out on my own
 
supervising others'? 
 y es - No Other
 
Highest Level of Education: ,___,_________-

Field of Study . .. ! 

___ 

W 

INSTRUCTIONS: 
o1
 

Your response to these questions will be used to Improve futureprograms. Your opinion is Important to us. z 
Please score each statement by either circling a 5 (strongly agree r0 -
with the remark) or a 1 (strongly disagree with the remark). You may ,0- -.also mark between these numbers (2, 3, or 4) If this seems a moreappropriate response. >. 

-

.There are no "correct" answers to these .
questions. 
-t - - -, -, 

Thank you. 

1. The quality of Instruction was excellent. 1. 5 N4,, 3 2 12. The instructional materials are well designed. 2. 5 -4,, 3 23. The content of this course Isrelevant to my needs. 3. 5 '4-.,. 3 2 14. The Instructor covered material that was beyond my 4. 5 34 1 
understanding.

5. The Instructor seem to be concerned about the 5. 5 '4,. 3 2 
participants progress.

6. The instructors seemed to be well versed In the 6. 5 4--. 3 2 
topic as it relates to my country.

7. The course met my expectations. 7. 5 "--,, 3 2 1
8. The course was not relevant to the business 8. 5 4 3 ',. 1 

situation I am currently experiencing.
9. The Instructional materials are difficult to 9. 5 4 3 2- 1 i 

understand. 
10. The facility was well suited for this program. 10. 5 23 111. The classroom equipment used Is well suited for this 11. -5,, 4 3 2 1 

program. 

C'ntinruod rin bnck of pnge Fr m ., .-i Q 

~ :r 



12. I would take this course again. 12. 5 4 3 1

13. I would recommend this course to other interested 13. 5 3 2 1
 

parties. 
14. The Video Presentations were well suited to the 14. 5 '4, 3 2
 

course. 
15. The Video portion of the course was of high quality. 15. 5 ' 3 2 1
 
16. Translators/lrrterpretors were very helpful in helping 16, 5 4 3 "1
 

me to understand the material.
 

THE FOLLOWING SECTION IS FO , PARTICIPANTS WHO HAVE COMPLETED A
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 

Comment here on the overall quality of the program: 

11
 

rrQ 

0G
"-1 "-, -. '- -j 

As a result of my participation in this program I have 
achieved: 

1. Professional Advancement 1. 1 ,9 3 4 5
2. Greater Professional Skills 2. 1 2 3 4 5
3. Exposure to Professional and/or Personal Contacts 3. 1 3 4 5
4. Diploma or Certificate of Completion 4 5
4. 1 3
5. Salary Increase 5. 1 2 3 4 5
 

As a result of my participation/training In this program 
I am now: 

6. Better Able to Manage People 6. 1 3 4 5
7. Better Able to Complete Research 7. 1 3 4 5
8. Better Abl(r to DIr.-ct Projects 
5
8. 1 3
-I 41
9. Better Able to Teach Others 9. > . , 3


10. Better Able to Make Policy 3 
4 5 

5
10. 1 2 4
t11. Better Able to Lead Company 
 11. 1 3 4 5
 

12. I attended the program regularly 12. 1 2 
 4 5
 

13. The project staff Is very helpful 13. 1 3
X 4 5
 

14. The overall program will Increase my understanding 14. 2 3 4 5
 
of the free market economy 

15. The overall program will have long lasting benefits 15. 1 3 4 5
 

16. The overall program seems to be well organized 16. 1 3 
 4 5
 

17. Access to instructors and project staff Is quite good 17. 1 3 4 5
 

18. I have been able to establish valuable business 18. 2 3 4 5
 
contacts 

Thank you for your time (11 cooperatioi 
fr rtn , rt. r r,,,n,-,-ir, r,. F',, _iI 
 Il ? " '.-t t ,!r-i r? d . & ;v,- i... . CA .,, r,- . 

/ 

l 



ii PARTICIPANT INQUIRY FORM 

DEMOGRAPHIC INFORMATION: 

Tile/Topic of this course 13 S 
Location: ?COA,1YD LP OCLA j 

Your Current Occupation: , /.7,4. 

Your Occupational Goals: " / 

C //A;<h 

Does your current job involve 

teaching others? R-Yes D-No 

Does your current "ob involve 

supervising others'? - Yes 1 No 


Highest Level of Education: 

Field of Study 	 _ ,_-___/,__________ 

INSTRUCTIONS: 

Your response to these questions will be used to Improve future
 
programs. Your opinion is Important to us. 


Please score each statement by either circling a 5 (strongly agree
with the remark) or a 1(strongly disagree with the remark). You may
also mark betwen these numbers (2. 3, or 4) If this seems a more
appropriate response. There are no "correct" answers to thesee 
questions. 

Thank you. 

1. 	 The quality of Instruction was excellent. 1. 
2. 	 The instructional materials are well designed. 2. 
3. 	 The content of this course Is relevant to my needs. 3. 
4. 	 The Instructor covered material that was beyond my 4. 

understanding. 
5. 	 The Instructor seem to be concerned about the 5. 

participants progress. 
6. 	 The Instructors seemed to be well versed in the 6. 

topic as it relates to my country. 
7. 	 The course met my expectations. 7. 
8. 	 The course was not relevant to the business 8. 

situation I am currently experiencing. 
9. 	 The Instructional materials are difficult to 9. 

understand. 
10. 	 The facility was well suited for this program. 10. 
11. 	 The classroom equipment used Iswell suited for this 11. 

program. 

Continitpd tin back of page 

Date of Inquir.,: ' 3 
Age: 4 Sex: ZM L--F 

How did you hear of this 
program? 

Advertisement 

Friend 
Teacher/Professor 
Work 

Found out on my own 
Other 

"-1 

z 
q 0 

0c. ) 

> 
t1 " 

(5 4 3 2 1 
5 3 2 1 
5 4 3 2 1 
5 4 3 2 (.3 

5(-) 2 1 

5 (3 2 

5 4 3 2 1 
5 4 2 1 

5 4 3 2 

5 ( 3 2 1 
5 6 3 2 1 

Fnrm Air) 9..1, 
/

/ 



12. 1would take this course again. 	 12. 5) 3 2 1 
13. I would recommend this course to other interested 13. 4 3 2 1 

pariles. 
14. 	 The Video Presentations were well suited to the 14. 5 4 3 2 1 

course. 
15. The Video portion of the course was of high quality. 15. 5 4 (3 2 1 
16. Translators/lInterpretors were very helpful in helping 16. 5 4 3 2 10 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A
 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 

Comment here on the overall quality of the program: 	 C)

v,,(" 000I0"
 

o -

>
 
'-	 '-1 -. "-1 "-


As a result of my participation in this program I have
 
achieved:
 

1. 	 Professional Advancement 1. 1 (2 3 4 5 
2. 	 Greater Professional Skills 2. 1 2 (T 4 
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 3 4 5 
4. 	 Diploma or Certificate of Completion 4. 1 (2 3 4 5 
5. 	 Salary Increase 5. 1 2 3 5 

As a result of my participation/training In this program
 
I am now:
 

6. Better Able to Manage People 	 6. 1 C2) 3 4 5 
7. Better Able to Complete Research 	 7. 1 2 3 (1D 5 
8. 	 Better Able to Direct Projects 8. 1 (T 3 4 5 
9. 	 Better Able to Teach Others 9. 1 2 3 (D 5 
10. 	 Better Able to Make Policy 110. (") 3 4 5 
11. 	 Better Able to Lead Company 11. 1 (') 3 4 5 

112. 	 I attended the program regularly 12. () 2 3 4 5 

13. 	 The project staff Is very helpful 13. 1 2( 3 4 5 

14. 	 The overall program will Increase my understanding 14. 1 19 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 2 3 4 5 

16. 	 The overall program seems to be well organized 16. 1 2 3 4 5 

17. 	 Access to instructors and project staff Is quite good 17. 1 3 4 5 

18. 	 1have been able to establish valuable business 18. 1 3 4 5 
contacts 

Thank You for your time and cooperatioi 
hIi, fnm , :h,',,t, i- rlmt.iirnlr., ', -!''i lr" '?" 
, ' t 'r' 	 CA,;
 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 

Tide/Topic of this course M 35 
Location: 	 U) . 

Your Current Occupation: 	 (3±},--
Your Occupational Goals: 

________ ________ ____Friend 

Does your current job involve 
teaching others'? Yes F1No 


Does your current job involve 

supervising others'? 
 2 Yes D No 

Highest 	Level of Education: , c, 

Field of Study 	 .0 1A " ,, 

INSTRUCTIONS: 

Your response to these questions will be used to Improve future 
programs. Your opinion is Important to us. 
Please score each statement by either circling a 5 (strongly agree
with the remark) or a 1 (strongly disagree with the remark). You may
also mark between these numbers (2, 3, or d) If this seems a more
appropriate response. There are no "correct" answers to these 
questions. 

Thank you. 

1. 	 The quality of Instruction was excellent. 1. 
2. 	 The instructional materials are well designed. 2. 
3. 	 The content ol this course Is relevant to my needs. 3. 
4. 	 The Instructor covered material that was beyond my 4. 

understanding. 
5. 	 The Instructor seem to be concernr-I about the 5. 

participants progress. 
6. 	 The Instructors seemed to be well versed In the 6. 

topic as Itrelates to my country. 
7. 	 The course met my expectations. 7. 
8. 	 The course was not relevant to the business 8. 

situation I am currently experiencing. 
9. 	 The Instructional materlals are difficult to 9. 

understand. 
10. 	 The facility was well suited for this program. 10. 
11. The classroom equipment used Is well suited for this 11. 

program. 

Ccntinur1 (n brck of page 

Date of Inquiry: f. /1< r3 2 
Age: 	 _ MI F__Sex: 

How did you hear of this 
program? 

Advertisement 

Teacher/ Pro fessor 

Work 

Found 	out on my ,'.,n 

Other 

r
 

(M _ 

,c, 0) . 

-">-l
 
> 

-

> crrM -i-. 

5 3 2 1 
5 4 2 1 
5 3 2 1 
5 4 3 2 1 

5 	 4 ) 2 1 

5 	 4 2 1 

5 4 3 1 
5 4 3 1 

5 	 4 2 

5 4 3 2 1
 
5 4 2 1
 

r',m A,rP..., 



Continued from front page. 

12. I would take this course again, 12. 5 4 " 1 

13. 1would recommend this course to other interested 13. 5 4 2 1 

parties. 
14. The Video Presentations were well suited to the 14. 5 4 3 () 

course. 

15. 

16. 

The Video portion of the coure was of high quality. 

Translators/InMerpretors were very helpful in helping 

15. 

16. 

5 4 

4 

3 

3 

(J) 
2 

1 

0) 
me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality of the program: 	 " 

00 
 tz 	 "0
 

0
'-1 	 -'. " -1
 

As a result of my participation in this program I have 
achieved: 

1. Professional Advancement 1. 1 2 ( 4 5 
2 Greater Professional Skills 2. 1 (2) " 4 5 
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 j 3 4 5 
4. 	 Diploma or Certificate of Completion 4. 1 2 (f) ,4 5 
5. 	 Salary Increase 5. 1 2 

As a result of my participation/training In this program 
I am now: 

6. 	 Better Able to Manage People 6. 1 2 4 5 
7. 	 Better Able to Complete Research 7. 1 2 4 5 
8. 	 Better Able to Direct Projects 8. 1 2 1 5 
9. 	 Better Able to Teach Others 9. 1 2 3 (4) 5 
10. 	 Better Able to Make Policy 10. 1 2 3 5 
11. 	 Better Able to Lead Company 11. 1 2 3 4 5 

12. 	 I attended the program regularly 12. 1 3 4 5 

13. 	 The project staff Is very helpful 13. 1 2 4 5 

1A. 	 The overall program will Increase my understanding 14. 1 2 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 3 4 5 

16. 	 The overall program seems to be well organized 16. 1 2 3 (9 5
 

17. 	 Access to instructors and project staff Is quite good 17. 1 2 (9 4 5 

18. 	 I have been able to establish valuable business 18. 1 2 3 5 
contacts 

Thank you for y'our time and cooperatio; 
'i fnrrm qh-,1 d I- rpt.ur-Ti-i I-- D,. f'-,l- i I CC¢N '.' ,, ,--q f ,; . 7.'' ;in' .,.. r:A 'I " 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 	 Date of Inquiry': 22.41. '/-

Age: 2... Sex: M- F 

Tide/Topic of this course 	 r6,5 
o How did you hear of thisLocatin: program' 

Your Current Occupation: jo0'o.., kCC. QL UL, p r 

LL ,, 'I AdvertisementYour Occupational Goals: 
A Friend 

Teacher/ Pro fessorDoes vour current job involve 
teaching others? Yes No X, Work 

Found 	out on my ownDoes your current job involve 
supervising others'? Yes []No Other 

Highest Level of Education: 

Field of Study 	 __.____.._._o,,,-_ C_ _ 

INSTRUCTIONS: 
-1 

Your response to these questions will be used to improve future zprograms. Your opinion is important to us. 


Please score each statement by either circling a 5 (strongly agree tM
 

with the remark) or a 1 (strongly disagree with the remark). You may 0 {.
 
also mark between these numbers (2. 3, or 4) If this seems a more	 

. 

> 	 " r
appropriate response. There are no "correct" answers to these 
questions.'"-

Thank you. 

1. 	 The quality of Instruction was excellent. 1. 5 4 3 2 1 
2. j4 3 2 12. 	 The instructional materials are well designed. 

3. 	 The content of this course is relevant to my needs. 3. 5 . 3 2 1 

4. 	 The Instructor covered material that was beyond my 4. 5 4 3 1 

understanding. 
5. 	 The instructor seem to be concerned about the 5. 5 4 3 2 1 

participants progress. 
5 4 3 2 16. 	 The Instructors seemed to be well versed In the 6. 

topic as it relates to my country. 
7. 	 The course met my expectations. 7. 5 4 3 2 1 

18. 	 The course was not relevant to the business 8. 5 4 3 

situation I am currently experiencing. 
9. 	 5 4 3 C) 19. 	 The Instructional materials are difficult to 

understand. 
10. 	 The facility was well suited for this program. 10. 5 4 3 2 1 

5 4 .,3 2 111. 	 The classroom equipment used Is well suited for this 11. 


program.
 

.. . ..... ,,. ,r . i,,,, A ,I
Continlupd n brick ofpage ......... 




12. 	 1would take this course again. 12. 4 3 " 1 
13. 	 I would recommend this course to other interested 13. ,5 4 3 1 

parties. 
14. 	 The Video Presentations were well suited to the 14. 5 4 3 ( 1 

course. 
15. 	 The Video portion of the course was of high quality. 15. 5 4 3 2) , 
16. 	 Translators/Interpretors were very helpful in helping 16. 5 4 (3 2 1 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A

PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 

Comment here on the overall quality of the program: C/)	 
""1 

~1
U-11C _Ctk "IL" I > 

• ] > > -. =, _ 

As a result of my participation in this program I have 
achieved: 

1. 	 Professional Advancement 1. 2 3 4 5
2. 	 Greater Professional Skilis 2. ( 2 3 4 5
3. 	 Exposure to Professional and/or Personal Contacts 3. .2 3 	 4 5
4. 	 Diploma or Certificate of Completion 4. 	 1 (2) 3 4 5
5. 	 Salary Increase 5. 1 3 ( ) 5 

As a result of my participation/training In this program 
I am now: 

6. 	 Better Able to Manage People 6. 	 1 2 3 4 5
7. 	 Better Able to Complete Research 7. 2 3 4 5
8. 	 Better Able to Direct Projects 8.2) 3 5
9. 	 Better Able to Teach Others 9. 	 1 "j 3 4 5
10. 	 Better Able to Make Policy 10. (,) 21 3 4 5
11. 	 Better Able to Lead Company 11. 1 3 A 5 

12. 	 I attended the program regularly 12. 2 3 4 

13. 	 The project staff Is very helpful 13. (1 2 	 3 4 5 

14. The overail program will Increase my understanding 14. ) 2 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 2 3 4 5 

16. 	 The overall program seems to be well organized 16. 1 2 3 4 

17. 	 Access to instructors and project staff Is quite good 17. (1) 2 3 4 5 

18. 	 I have been able to establish valuable business 18. 1 3 4 5 
contacts 

Thank you for y'our time and cooperatio/ 
i q f',rm qh , 1d ,, r t.i ryr',I F,, r'.. r J", .i I (C ' .''!r - 1r ,- 1 .. ,A ' I ""?.!, 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 

Tide/Topic of this course J 
Location: NI)E*Aq 

Your Current Occupation: ,rogram? 
Your Occupational Goals: 

Does your current job involve 
teaching others? Yes No 

Does your current job involve 
supervising others'? Yes No 

Highest Level of Education: 
Field of Study ,
 

INSTRUCTIONS: 

Your response to these questions will be used to Improve futureprograms. Your opinion is important to us. 
Please score each statement by either circling a 5 (strongly agreewth the remark) or a l (strongly disagree with the remark). You mayalso mark between these numbers (2. 3, or 4) If this seems a moreappropriate response. There are no "correct" answers to thesequestions. 

Thank you. 

1. The quality of Instruction was excellent. 1. 
2. The instructional materials are wel designed. 2. 
3. The content of this course Is relevant to my needs. 3. 
4. The Instructor covered material that was beyond my 4. 

understanding.
5. The Instructor seem to be concerned about the 5. 

participants progress.
6. The Instructors seemed to be well versed in the 6. 

topic as it relates to my country.
7. The course met r,-iyexpectations. 7. 
8. The course was not relevant to the business 8. 

situation I am currently experiencing.
9. The Instructional materials are difficult to 9. 

understand. 
10. The facility was well suited for this program. 10. 
11. The classroom equipment used Iswell suited for this 11. 

program. 
Confinuid nn back of pngo 

Date of Inquir':_ 

Age: 3" Sex: E .'l, F 

How did you hear of this 

Advertisement 
_ Friend 

Teacher! Pro lessor 
Work 

Found out on my own 
Oter 

a z 
_0
 

0 - -. 

> ,2" 
>
 

-I - 

5 3 2 1
 
5 3 2 1
 
5 3 2 1
 
5 4 2
3 1 

5 4 23 1 

5 4 K 2 

5 (4) 3 2 1 
5 4 3 .2) 1 

5 4 3 1 

5 4 C.) 2 1 
5 4 3 /2 1 

Ffn A-,;:..if
 



12. 	 I would take this course again. 12. 5 4 
13. 	 Iwould reccmmend this course to other interested 13. 5 (24 "" 1 

parties. 
14. 	 The Video Presentations were well suited to the 14. 5 4 3 (2, 1 

cotrs. 
15. The Video portion of the course was of high quality. 15. 5 3 (2) 1 
16. 	 Trarislators/inerpretors were very helpful in helping 516. 6,4 3 2 1 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 

Comment here on the overall quality of the program: 	 o 

0 	 CTC
',,w "'1 r 

>> 
"1 1 - . '-1 '-

As a result of my participation in this program I have 
achieved: 

1. 	 Professional Advancement 1. 	 1 3 4 53()
2. 	 Greater Professional Skills 2. 1 , 3 4 53. 	 Exposure to Professional and/or Personal Contacts 3. 1 2)
4. 	 Diploma or Certificate of Completion 4. 1 2 3 

4 
4 

5 
55. 	 Salary Increase 5. 	 1 2 3 5 

As a result of my particlpation/training In this program 
I am now: 

6. 	 Better Able to Manage People 6. 	 1 3 4 57. 	 Better Able to Complete Research 7. 	 1 48. 	 Better Able to Direct Projects 8. 1 ") 3 
3 5 

59. 	 better Able to Teach Others 9. 	 1 2) 3 4 510. 	 Better Able to Make Policy 10. 	 1 j 3 4 511. 	 Better Able to Lead Company 11. 1 ,2 3 4 5 

12. 	 I attended the program regularly 12. 1 3 4 5 

13. 	 The project staff Is very helpful 13. 	 1 2 3 
14. 	 The overall program will Increase my understanding 14. 1 3 4 5 

of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 U 3 4 5 

16. 	 The overall program seems to be well organized 16. 1 (2 3 4 5 

17. 	 Access to instructors and project staff Is quite good 17. 	 1 (2) 3 4 5 

18. 	 I have been able to establish valuable business 18. 1 ( 3 4 5 
contacts 

Thank you for your time and cooperatioi 
• q fn rhm qh n', 1 -,,- rPtiirt ir,i ,-, . . ,-' ii ,2"r ', , r '!r'-	 'd . ,":A,-i * . ' ,A "Il. ' ,' , 



__ 

PARTICIPANT INQUIRY FORI
 

DEMOGRAPHIC INFORMATION: Date of Inquir;: , . 

Age: Sex: 'I IF 
Title/Topic of this course '/ 7 
Location: / . .,. How did you hear of this
 
Your Current Occupation: -4 , , ,, . program?
 

Your Occupational Goals: , , ,.Advertisement 

____,_,.__._ •Friend _ 

Does your current job involve Teacher/Professor
teaching others? -- Yes [ No Work 

Does your current job involve Found out on my own
supervising others'? ] Yes I\ -] No Other 

Highest Level of Eoducation: -k 
Field of Study __. _ ___,_,_ _ 

INSTRUCTIONS: 

Your response to these questions will be used to Improve future C41 
programs. Your opinion is Important to us. z 
Please score each statement by either circling a 5 (strongly agree Owith the remark) or a I (strongly disagree with the remark). You may 0 I
also mark between these numbers (2. 3, or 4) If this seems a more > >

appropriate response. There are no "correct" answers to thesequestions. -" - ('

-i "1 °. -,~
C r 

Thank you. 

1. The quality of Instruction was excellent. 1. 5 3 2 1 
2. The instructional materials are well designed. 2. 5 4 3 2 1 
3. The content of this course Is relevant to my needs. 3. 5 ,. 3 2 1 
4. The Instructor covered material that was beyond my 4. 5 4 3 2 1 

understanding. 
5. The Instructor seem to be concerned about the 5. 5 (4 3 2 1 

participants progress. 
6. The Instructors seemed to be well versed In the 6. 5 4 3 (2 1 

topic as it relates to my country. 
7. The course met my expectations. 7. 5 ( 4 3 2 1
8. The course was not relevant to the business 8. 5 4 3 2 1 

situation I am currently experiencing. 
9. The Instructional materials are difficult to 9. 5 4 3 ( 2 

understand. 
10. The facility was well suited for this program. 10. 5 4 3 2 1 
11. The classroom equipment used Iswell suited for this 11. 5 L 3 2 1 

program. 

,Ccontintuod rin brck of page Frrm .vr P..)) A 
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12. 1would take this course again. 	 12. 44 3 2 1 
13. I would reccmmend this course to other interested 13. 5 4 3 2 1 

parties. 
14. The Video Presentations were well suited to the 14. 5 4 3 2 1 

course. 
15. The Video portion of the course was of high quality. 15. 5 4 3 2 1 
16. T 'nslatorslrinerpretors were very helpful in helping 16. 5 3 2 1 

rmie to understand the material. , . 

'THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality of the program: 	 . 

0-

As a result of my participation in this program I have
 
achieved:
 

1. 	 Professional Advancement 1. '1, 2 3 4 5 
2. 	 Greater Professional Skills 2. 1 . 3 4 5 
3. 	 Exposure to Professional and/or Personal Contacts 3. ,' 1 2 3 4 5 
4. 	 Diploma or Certificate of Completion 4. 1 .2 3 	 4 55. 	 Salary Increase 5. 1 ,, 2 3 4 5 

As a result of my partlclpation/ raining In this program
 
I am now:
6. 	 Better Able to Manage People 6. 1 	 2 3 4 5 

7. 	 Better Able to Complete Research 7. 1 2 3 4 5 
8. 	 Better Able to Direct Projects 8. 1 '2 3 4 5
9. 	 Better Able to Teach Others 9. 1 -2, 3 4 5 
10. 	 Better Able to Make Policy 10. 1 ( 3 4 5 
11. 	 Better Able to Lead Company 11. 1 i.2, 3 4 5 

12. 	 I attended the program regularly 12. 1 '2 3 4 5 

13. 	 The project staff Is very helpful 13. 1 2 3 	 4 5 

14. 	 The overall program will Increase my understanding 14. (1. 2 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 2 3 4 5 

16. 	 The overall program seems to be well organized 16. 1 .2. 3 4 5 

17. 	 Access to instructors and project staff Is quite good 17. 1 2 ,3 4 5 

18. 	 I have been able to establish valuable business 18. 1 2 3 4 5 
contacts 

Thank you for your time and cooperatioi 
Phi q f n rn zhnl ' rp t.ii r ., r Y, a 	 ,r , CA, 1,1!, -16,t1'-:d? 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: Date of Inquirv: 0YOutQ
 

Age: Sex: 'I . F 
Tide/Topic of this course 
LAocation: L 1r)( k )j- P L -j(Hw did you hear of this 
Your Current Occupation: LECTQ E 3 -6 ( pgram?
 
Your Occupational Goals: TL ii(.( .PcI / 
 Advertisement 

Q_____________ _ Friend
 
Does your current job involve 
 Teacher/Professor
teaching others? F Yes No Work
 
Does your current job involve 
 Found out on my own
 
supervising others? 'Yes F-]No Other
 

Highet Level of Education: h wq W 4 Ar-

Field of Study LDtQ C 0 (ul (C
 

INSTRUCTIONS: 

Your response to these questions will be used to Improve future programs. Your opinion is Important to us. 5 
Please score each statement by either circling a 5 (strongly agree tJQwith the remark) or a 1 (strongly disagree with the remark). You may tzalso mark between these numbers (2, 3, or d) If this seems a more 

'0 1: 
appropriate responsa. There are no "correct" answers to these > >
questions. c. r 

Thank you. CC C 

1. The quality of Instruction was excellent. 1. 5 4 3 2 1 
2. The instructional materials are well designed. 2. 5 3 2 1 
3. The content of this course is relevant to my needs. 3. 5 4) 3 2 1 
4. The Instructor covered material that was beyond my 4. 5 4 3 (V) 1 

understanding. 
ti. The Instructor seem to be concerned about the 5. 5 (4) 3 2 1 

participants progress. 
6. The Instnctors seemed to be well versed in the 6. 5 3 2 1 

topic as it relates to my country. ,,r. 
7. The course met my expectations. 7. 45 2 1 
8. The course was not relevant to the business 5 38. 4 2) 1 

situation I am currently experiencing. 
9. The Instructional materials are difficult to 9.4 3 2 1 

understand. 
10. The facility was well suited for this program. 10. 5 4 3 2 1 
11. The classroom equipment used Is well suited for this 11. 5 4 3) 2 1 

program. 

Continupd (in back of paqe ,r,r, P .. 



12. 1would take this course again 	 12. 3 2 1 
13. I would recommend this course to other interested 13. 5 4 3 2 1 

parties. 
14. 	 The Video Presentaions were well suited to the 14. 5 4 3 2 

course. 	 . . 
15. 	 The Video portion of the course was of high quality. 15. 5 k4J 3 2 1 
16. 	 Translatorsllnterpretors were very helpful in helping 16. 5 4 3 2 1 

me to understand the material. w P 4'Ww-

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A
 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 

Comment here on the overall quality of the program: 

CzC 
0rrt 0 

> 	 >--1 9.
rMry 

As a result of my participation in this program I have 
achieved: 

1. 	 Professional Advancement 1. 1 2 C 4 5 
2. 	 Greater Professional Skills 2. 	 1 (2) 3 4 5
3. 	 Exposure to Professional and/or Personal Contacts 3. () 2I 3 4 5
4. 	 Diploma or Certificate of Completion 4. 	 1 '2, 3 (CO. 5
5. 	 Salary Increase 5. 1 	 2 3 4 

As a result of my participation/training In this program 
I am now: 

6. 	 Better Able to Manage People 6. 	 1 2 .3_ 4 57. 	 Better Able to Complete Research 7. 	 1 2 4 5
8. 	 Better Able to Direct Projects 8. 1 2 ., I 5
9. 	 Better Able to Teach Others 9. 	 1 (, 3 4 5
10. 	 Better Able to Make Policy 10. 	 1 (CV- 3 4 5
11. 	 Better Able to Lead Company 11. (1) 2 3 4 5 

12. 	 I attended the program regularly 12. (2' 3 4 5 

13. 	 The project staff Is very helpful 13. 	 1 33) 5 

14. 	 The overall program will Increase my understanding 14. 0. 2 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 0 2 3 4 5 

16. 	 The overall program seems to be well organized 16. 1 Q2 3 4 5 

17. 	 Access to instructors and project staff Is quite good 17. 1 2) 3 4 

18. 	 I have been able to establish valuable business 18. <1, 2 3 4 5 
contacts 

Thank you for your time and cooperatio 
lil fnrm, qh,,, d 1,- rpt.tirtir ,d r R.i~,v-7. g ,! n l, o l ri. 9? .')"!,. , t, , 1 . z 



__ 

r'.(ILI-AfN i INQUIRY FORM L-.
 

DEMOGRAPHIC INFORMATION: 

Tide/Topic of this course :"
 
Location: i"/ 	.,- 'How 

-program'?Your Current Occupation: • : 


Your Occupational Goals: 
 ,,,, 

.. .
 
Does your current job involve 

teaching others'?YaNhrk No
111Yes 

Does your current job involve 

supervismg others'? 
 - Yes W-71 No 

Highest 	Level of Education: .
 
Field of Study ,u,,., 

INSTRUCTIONS: 

Your response to these questions will be used to Improve futureprograms. Your opinion is Important to us. 

Please score each statement 
by either circling a 5 (strongly agreewith the 	remark) or a 1 (strongly disagree with the remark). You mayalso mark between these numbers (2, 3, or 4) If this seems a moreappropriate response. There are no 	 "correct" answers to thesequestions. 


Thank you. 


1. 	 The quality of Instruction was excellent. 1.12. 	 The instructional materials are well designed. 2.
3. 	 The content of this course is relevant to my needs. 3.4. 	 The Instructor covered material that was beyond my 4. 

understanding.
5. 	 The Instructor seem to be concerned about the 5. 

participants progress.
6. 	 The Instructors seemed to be well versed in the 6. 

topic as it relates to my country.
7. 	 The course met my expectations. 7.8. The course was not relevant to the business 8. 

situation I am currently experiencing.
9. 	 The Instructional materials are difficult to 9. 

understand. 
10. 	 The facility was well suited for this program.
11. 	 The classroom equipment used Is well suited for this 

10. 
11. 


program. 

Continorrd in bnck of page 

Date of Inquirv: , 

Age: ". Sex" ' ,I- F 

did you 	hear of this) 

program? 
Advertisement 

Friend 
Teacher/Pro te ssr 
Work 

Found 	out on my own 
Other 

* 

-

0 
0 	 I 

>
 
', -" r
 

0C 	 0 o 

5 	 ('4,) 3 2 1 
5 	 (4 3 2 1 
.5' 	 4 3 2 1 
5 	 4 3 2 	 '1 

/5 4 3 2 1 

5 	 4 ,'3 2 

5 	 4 3 2 1 
5 4 3 2 1, 

5 4 3 :2 

5 L4 3 2 1 
5 4 3 (2 1 

Fr,,,r 	 . 1. 



12. 1would take this course again. 12. , 4 3 2 113. I would recommend this course to other interested 13. 5 4 3 2 1 
parties.

14. The Video Presentations were well suited to the 14. 5 4 3 
course. 

15. The Video portion of the course was of high quality, 15. 5 4 3 2 116. Translators/Interpretors were very helpful in helring 16. 5 4 3 2 1 
me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS
PROGRAM WHO HAVE COMPLETED ,*\OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality ot the program: 

>2 
'-1 -'I '-1
-. "1 

As a result of my participation in this program I have 
achieved:
1. Professional Advancement 1. 1 2 3 42. Greater Professional Skills 5

2. 1 23. Exposure to Professional and/or Personal Contacts 
3 4 5

3. 1 2 34. Diploma or CertIficate of Completion 4. 1 
4 5 

5. Salary Increase 2 3 4 5
5. 1 2 3 4 5 

As a result of my partlcfpation/training In this program

I am iow:
6. Better Able to Manage People 6. 1 2 37. 4 5Better hble to Complete Research 7. 1 28. Better ,ble to Direct Projects 3 4 5

8. 1 2 39. Better Able to Teach Others 4 5
9. 1 2 310. Better Able to Make Policy 4 5
10. 1 211. 3 4 5Better Able to Lead Company 11. 1 2 3 4 5
 

12. I attended the program regularly 12. 1 2 3 4 5 
13. The project staff Is very helpful 13. 1 2 3 4 5 
14. The overall program will Increase my understanding 14. 1 2 3 

of the free market economy 
4 5 

15. The overall program will have long lasting benefits 15. 1 2 3 4 5 
16. The overall program seems to be well organized 16. 1 2 3 4 5 
17. Access to instructors and project staff Is quite good 17. 1 2 3 4 5 
18. I have been able. to establish valuable business 18. 1 2 3 4 5 

contacts 

Thank you for your time and cooperatio/
i-; fnrm qhnl,,1! -,rftu r, 9-- r,..F-1,l'i lr,"r'f '.l ,,n a ,4
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PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 

Title/Topic of this course 
Location: , ck- U3I (&AcJL ) 
Your Current Occupation: 
Your Occupational Goals: 

Does your current job involve 
teaching others'? Yes No 

Does your current job involve 

supervising others'? 
 Yes DNo 

Highest Level of Education: / /"
 
Field of Study
 

INSTRUCTIONS: 

Your response to these questionsprograms. will be used to Improve futureYour opinion is Important to us. 

Please score each statement by either circling a 5 (strongly agreewrth the remark) or a 1 (strongly disagree with the remark). You mayalso mark between these numbers (2, 3, or 4) If this seems a moreappropriate response. There are no "correct" answers to thesequestions. 

Thank you. 

1. The quality of Instruction was excellent. 1. 
2. The instructional materials are well designed. 2. 
3. The corrten of this course is relevant to my needs. 3. 
4. The Instructor covered material that was beyond my 4. 

understanding.
5. The Instructor seem to be concerned about the 5. 

participants progress.
6. The Instructors seemed to be well versed In the 6. 

topic as it relates to my country.
7. The course met my expectations. 7. 
8. The course was not relevant to the business 8. 

situation I am currently experiencing.
9. The Instructional materials are difficult to 9. 

understand. 
10. The facility was well suited for this program. 10. 
11. The classroom equipment used Is well suited for this 11. 


program. 

Cr'ntinlond nn back of page 

Date of Inquiry: " ' /
" ' r 

Age: Sex: N !- F_ 

How did you hear of this 
program'? 

Advertisement 
Friend 
Teacher/ Pro fessor 
Work 

Found out on my own 
Other 

o1
 

z 

0 

r1 
 -r
 

C 0 

4 3 2
 

4 3 2 1 
4 3 2 1
 

5 4 
 3 2 1iii) 

5 3 2 1 

5 4 ( 2 1 

4 3 2 1 
5 4 3 2 

5 4 3 2 

5 ( 3 2 1 
5 3 2 1
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12. 1would take this course again. 12. (j13. 3 11would reccmmend this course to other interested 13. 3 241 
 1 
parties.

14. The Video Presentations were well suited to the 14. 5 ( 3 2 1 
Course. 

15. The Video portion of the course was of high quality. 15. 5 4 ()16. Translators/interpreors 2 were 16. 5very helpful in helping 4 3 2 Q 
me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTSPROGRANI WHO HAVE CONIPLETED .*\OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 
Comment here on the overall quality of the program:

>:( 


1. 
2. 
3. 
4. 
5. 

6. 
7. 
8. 
9. 
10. 
11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

As a result of my participation in this program I hav.."achieved: 
Professional Advancen-ozot 
Greater Professional Skills 
Exposure to Professional and/or Personal Contacts
Diploma or Certificate of Completion
Salary Increase 

As a result of my partlcIpatlon/Iraining 
I am now:Better Able to Manage People
Better Able to Complete Research 
Better Able to Direct Projects 
Better Able to Teach Others 
Better Able to Make Policy
Better Able to Lead Company 

I attended the program regularly 

The project staff Is very helpful 

In this program 

The overall program will Increase my understanding 
of the free market economy 

The over.il program will have long lasting benefits 

The overall program seems to be well organized 

Access to instructors and project staff is quite good 

I have been able to establish valuable business 
contacts 

1. 
2. 
3. 
4. 
5. 

6. 
7. 
8.J( 
9. 

10. 
11. 

12. 

13. 

14. 

15. 


16. 

17. 

18. 

T 

> 

1 
1 
1 

J9 2 
1 2 

1) 2 
1 

2 
1 2 
1 

10 2 

1 G2) 

1 

2 

1 2 

1 29 

1 04
 

_-, 


Cz 

0 

3 
3 

3 

3 

3 


3 
3 

3 

3 

3 

3 


3 

3 

3 

3 

3 

3 

_ 

4 
4 
4 
4 
4 

5 
5 
5 
5 

C5 

4 
4 
4 
4 
4 
4 

5 
5 
5 
5 
5 
5 

4 

4 

4 

5 

5 

5 

4 

4 

4 

5 

5 

5 

Thank you for your time and cooperatio, 
q fnrm ch,-,,,ld r ptr.irn, -i-i !P-2- 'i. qI, r ll, , 2',' 
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PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: Date of Inquir-v:
Age: Sex: El .k,1.-- F 

Title/Topic of this course 
A _ S7Location: ,hfiA',2,' How did you hear of this
 

Your Current Occupation: 
 program?
 
Your Occupational Goals: 
 Advertisement 

.. . .  Y u O c u,>(ai n l Gs_,_, Friend 
Does your current job involve Teacher/Pro fessorteaching others? Yes No Work
 
Does your current job involve 
 Found out on my ownsupervising others'? Ys D No Other 

Highest Level of Education: C 
Field (if Study L" , * i - - , ] 

INSTRUCTIONS: 

Your response to these questions willprograms. Your opinion is Important to us. 
be used to Improve future ,c, 

Please score each statement by either circling a 5 (strongly agreewith the remark) or a 1 (strongly disagree with the remark). You may 
0 

also mark between these numbers (2, 3, or 

__ 

0--
4) If this seems a more 

-. 

appropriate response. There are no "correct" answers to thesequestions. Oro 
r ror " 

Thank you. 

1. The quality of Instruction was excellent. 1. 5 j 32. The instructional materials are well designed. 
2 1 

2. 'S. 4 3 2 13. The content of this course Is relevant to my needs. 3. 5 ) 3 2 14. The Instructor covered material that was beyond my 4. 5 4 3 2 (1)
understanding.

5. The Instructor seem to be concerned about the 5. 5 j4,. 3 2 1 
participants progress.

6. The Instructors seemed to be well versed in the 6. 5 4 3 1) 1 
topic as it relates to my country.

7. The course met my expectations. 7. 5 (-4,) 3 2 18. The course was not relevant to the business 8. 5 4 3 2 (i)
situation I am currently experiencing.

9. The Instructional materlals are difficult to 9. 5 4 3 2 1 
understand. 

10. The facility was well suited for this program. 10. (5) 4 3 2 111. The classroom equipment used Iswell suited for this 11. 5)1 4 3 2 1 
program. 

Ccnfinitpd inn bick of page 
Frrm Ain P.- 1 q / 



12. 1would take this course again. 12. (5> 4 3 2 113. I would recommend this course to other interested 13. 0-) 4 3 2 1 
parties.

14. The Video Presentations were well suited to the 11. 5 4 .') 2 
Course.

15. The Video portion of the course was of high quality. 15. 5 4 3 (2) 116. Translators/interpretors were very helpful in helplng 16. 4 3 2 1 
'he to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED APROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality of' the program: 

> 4>
 
A;1 o1 

As a result of my participation in this program I have 
CD 0 

achieved:1. Professional Advancement 1. 1 (> 3 4 512. Greater Professional Skills
3. Exposure to Professional and/or Personal Conacts 

2. 1 ,2) 3 4 53. (t, 24. Diploma or Certificate of Completion 3 4 5
4. (1) 2 3 45. Salary Increase 5
5. 1 2 (3) 4 5 

As a result of my participation/training In this program

I am now:
6. Better Able to Manage People

7. 6. 1 12 3 4Better Able to Complete Research 5 
8. 7. 1 (2) 3 4 5Better Able to Direct Projects 8. 1 29. Better Able to Teach Others 3 4 5 
10. Better Able to Make Policy 

9. 1 2 3 4 5 
11. 10. 1 (Z) 3 4 5Better Able to Lead Company 11. 1 2 3 4 5 
12. I attended the program regularly 12. ,) 2 3 4 5 
13. The project staff Is very helpful 13. 1 3 4 5 
14. The overall program will Increase my understanding 14. 1 /2 3 4 5

of the free market economy 
15. The overall program will have long lasting benefits 15. 1 2 4 5 
16. The overall program seems lo be well organized 16. 1 4/5
 
17. Access to instructors and project staff Is quite good 17. 1 (2, 3 4 5 
18. I nave been able to establish valuable business 18. 1 2 (13/ 4 5 

contacts 

Thank you for your time and cooperatim 
1i fnrrm czh",,lri tin rPtlr ri- - r,. -1i ''- '-',"1. r.l,, "?,)1 1 r -( •!1?-' ,;"l A- .9 1 ,-'-. :' I,' " 



PARTICIPANT INQUIRY FORM 

.Date 	of Inquiry: 14 ,.
INFORMATION:EMOGRAPHIC NM 	 ZFAge: Sevx 

Uk) ( 	 rFS .JVidltTopic of this course 
cation: --4kk yuLL u How did you hear of this
 

Q-F Q program?
TL E 	 CT 
our 	Current Occupation: 

, 	 AdvertisementkUL I l 
our Occupational Goals: 

Friend 

Teacher/ Professor 
)oes vour current job involve 
.!aching others,.7 	 Yes No Work 

Found out on my own 
)oes ,'our current job involve 

ID 	 Otherupervising others' 	 [- Yes No 

-tighest Level of Fducation: 
, 	 :eld 	of Study 

C" 
NSTRUCTIONS: cn1 
Your 	 response to these questions wiii be used to Improve f0ure 

O0Oy,programs. Your opinion is important to us. 

by either circling a 5 (strongly agree tN 
each 	statementPlease 	score 0 " You 	mayWith or 1 (strongly disagree with the remark). a more	 

'. 

the re-mirk) a 
mark between these numbers (2. 3, or 4) If this seems 


also these r
There 	 are no "correct" answers to 
orocr,-e re-ponse. 

questions. 
you.

Thank 
4 3 2 1 

1. 	 The quality of Instruction was excellent. 1. 5 
3 2 12. 	 5 are well 	designed.2. 	 The 

The content 
instructional 

of this 
materials 

course Is relevant to my needs. 3 2 13. 	 (I 4 
3. D,5 	 4 3 2 
4. 	 The instructor covered material that was beyond my 4. 

understanding. 4 	 3 (1 
5. 	 The Instructor seem to be concerned about the 5. 5 

2D
participants progress. 

6. 	 5 4 3 
6. 	 The Instructors seemed to be well versed In the 

topic as it relates to my country. 3 2 17. 	 5 
The course met my expectations 	 17. 	 3 2 
The course was not relevant to the business 8. 5 	

( 
situation I am currently experiencing. (93 	 29. 	 5 4 

9. 	 The Instructional materials are difficult to 

understand. 3 
The 	facility was well suited for this program. 10. 5 4 

10. 	 3 211. 
i. 	 The classroom equipment used Is well suited for this 5 4 


program.
 



Cntmnued from front Dage.
12. 
 1would take this course again. 
,3. 1would reccrnmend this 

12. 4 3 2 1course to o!he~r interested 13. 4 3 2 1 
parties.

14. The Video Preserntions were well suited ' ie 14. 5 4 2 1 
course.15. The Video pcrtion of the course was of high quality. 15. 5 4 31r Trans ators/fnterpretors were very helpful in helping 16. 5 4 3 2 Q 
mqe !o understand the material. 

THE FOLLOWING SECTION ISFOR PARTICIPANTS WHO HAVE COMPLETED APROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 
Comment here on the overall quality of the program: 

0 

00 

0 

> > 

As a result of my participation in this program I have 

1. 
2. 
3. 
4.
5. 

Professional Advancement 
Greater Professional Skills 
Exposure to Professional and/or Personal ContlactsDiploma or Certificate of CompletionSalary Increase 
amhinow: 

1. 
2. 
3.2 
4 
5. 

1 

1 

0-
I 2 

~ 2
2 

3 
3 
3 
3 
3 

4 
4 

4 5 

5 
5 

As a result of my partIcIpation/t rainingt hisprograma 
6. 

7.
8. 
9. 
10. 
11. 

Better Able to Manage People 
Better Able to Complete ResearchBetter Able to D irectProjects
Better Able to Teach Others 
Better Able to Make Policy
Better Able to Lead Company 

6. 

8. 
9. 
10. 
11. 

1 

1C 

1 
1 

2 

2 
2 
2 
2 

(3
3 
3 
3 

(U 

4 
4 
4 
4 
4 
4 

5 
5 
5 
5 
5 
5 

12. Iattended the program regularly 12. (D 2 3 4 5 
3. The project staff Is very helpful 13. 1 ( 5 
4. The overall program will increae my understanding 

of the free market economy 
14. Q 2 3 4 5 

5. The overall program will have long lasting benefits 15. 1 3 4 5 
6. The overall program seems to be well organized 16. 1 3 4 5 
7. Access to instructorr; and projoct staff ISquite good 17. 1 ) 3 4 5 
8. I have been able to establish valuable business 

contacts 
18. 1 2 4 5 

f-n 
Thank Yoti Jbr your time (717(t cooperatio;'-.,,,iI ,- rn rri . ... r,,. ', .'-j 1,'',o '. ' ,1 i ,Ivd E? '4 ;'U4:. ..-'€
1 pi.. .,/ 

• " .r, 
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PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC hNFORMATION: 	 Date of Inquiry: . 

Age: 3'1 Sex: M -F 

Title/Topic of this course 

Location: /,3, VC, L) 	 How did you hear of thisprogram') 
Your Current Occupation: AIprogram 

Your Occupational Goals: (" / 	 Advertisement 

Friend 

Does your current job involve Teacher/Professor 

teaching others'? W Yes No Work 

Does your current joh involve Found out on my o,n 
supervising others'? W Yes F No 	 Other 

Highest Level of Education: 	 C:,,'c./,/,/A> 
Field 	of Study , M) , 'r ,u 


INSTRUCTIONS: 
f-1
I

Your 	 response to these questions will be used to Improve future ,
Yor rmO 

programs. Your opinion is important to us. z q 

Please score each statement by either circling a 5 (strongly agree _ O 
wth the remark) or a 1 (strongly disagree with the remark). You may 0 '. '

is' mark betwrpn these numbers (2,3, or 4) If this seems a more 
ircrocrinte re.,ponse. There are no "correct" answers to these q-' riq 
questions. -" 

Thank you. 

1. 	 The quality of Instruction was excellent. 1. 5 (4) 3 2 1 
2. 	 The instructional materials are wel designed. 2. 5 (4) 3 2 1 
3. 	 The content of this course is relevant to my needs. 3. () 4 3 2 1 
.	 The Instructor covered material that was beyond my 4. 5 4 3 2 (,.j)
 

understanding.
 
3. 	 The Instructor seem to be concerned about the 5. 5 (A) 3 2 1 

participants progress. 
3. 	 The Instructors seemed to be well versed In the 6. 5 C4) 3 2 1 

topic as it relates to my country.
 
The course met my expectations 7. ,5) 4 3 2 1
 

3. 	 The course was not relevant to the business 8. 5 4 3 (L2) 1 
situation I am currently experiencing. 
The iristructional materials are difficult to 9. 5 4 3 "2 1 
understand. 

10. 	 The facility was well suited for this program. 10. 5 (4) 3 2 1 
it. 	 The classroom equ;pment used Iswell suited for this 11. 5 4 3 (2 1 

program. 

Crntinir,1 innbtck of poc," 	 F,",m ArN r A 



Continued from front page. 

12. 	 I would take this course again. 12. 4 3 
13. 	 I would recommend this course to other interested 13. CO 4 3 2 1 

parties. 
14. 	 The Video Presentations were well suited to the 14. 5 3 2 

course. 
15. 	 The Video portion of the course was of high quality. 15. 5 (4) 3 2 1 
16. 	 Translntorsc/Irlerpretors were very helpful in helping 16. 5 4 2 	 1 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A
 
PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 

Comment here on the overall quality of the program: 

JC0 	 z' 

0 G. 

As a result of my participation in this program I have
 
a c h eved:
 
Professional Advancement 	 1. 13 S. 4 5 

2. 	 Greater Professional Skills 2. (1V 2 3 4 5
3. 	 Exposure to Professional and/or Personal Contacts 3. Cl-) 2 3 4 5 
4. 	 Diploma or Certificate of Completion 4. 1 () 3 4 5
5. 	 Salary Increase 5. 1 ?) 3 4 5 

As a result of my participation/training In this program
 
am now:
 

6. Better Able to Manage People 	 6. (") 2 3 4 5 
7. 	 Better Able to Complete Research 7. 1 (2,) 3 4 5 
8. 	 Better Able to Direct Projects 8. 1 (2.> 3 4 5 
9. Bettpr Able to Teich Others 	 9. 1 2 3 4 5 
10. 	 Better Able to Make Policy 10. (_1 2 3 4 5 
11. 	 Better Able to Lead Company 11. C1-" 2 3 4 5 

12. 	 I attended the program regularly 12. (j,) 2 3 4 5 

13. 	 The project staff Is very helpful 13. 1 2 3 4 5 

14. 	 The overall program will increase my understanding 14. 1 2 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. (i) 2 3 4 5 

16. 	 The overall program seems to be well organized 16. 1 () 3 4 5 

17. 	 Access to instructors and project stafl is quite good 17. 1 Q,) 3 4 5 

18. 	 I have been able to establish valuable business 18. (, 2 3 4 
contacts 

Thank you for youIr time and cooperatio 
/ 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 


Title/ Topic of this course 

Location: "TLAQ 
Your Current Occupation: . -

Your Occupational Goals: ..-.. 

__-_ __, __:'-__ 

Does your current job involve 
_ 

teaching others! - Yes E-No 

Does your current joh involve 
supervising others'? [ Yes No 

Highest Level of Education: M5-
Field of Study 

l-.[.,,
 

INSTRUCTIONS: 

'our response to these questions will be used to Improve future)rograms. Your opinion is Important to us. 

)lease score each statement by either circling a 5 (strongly agreevith the remark) or a 1 (strongly disagree with the remark). You mayilso mark between these numbers (2. 3, or ) If this seems a morepprocriate response. There are no "correct" answers to these 
lu estio n s. 

'hank yoU. 

The quality of Instruction was excellent. 1. 

The instructional materials are well designed. 2. 
The cortent of this course Is relevant to my needs. 3. 
The Instructor covered material that was beyond my 4. 
understanding.

The Instructor seem to be concerned about the 
 5. 
participants progress.

The Instructors seemed to be well versed In the 
 6. 
topic as it relates to my country.
The course met my expectations. 7. 

The course was not relevant to the business 8. 
situation I am currently experiencing.
The Instructional materials are difficult to 9. 
understand. 
The facility was well suited for this program. 10. 
The classroom equipment used Iswell suited for this 11. 
program. 

('rnfintipH rn 'nr le,,n,,,, 

Date of Inquiry: .. 'W_ 
Age: 25 SN NA 2 Se: 

How did you hear of this 
program'? 

Advertisement 

Friend 
Teacher/Professor 
Work 

Found out on my own 
Other 

0 
0 

=1in z 
" 

,,0 0 - -

> 

r 1 "l 
D 

CD 
CD 
C 

C-1 
C 

(D
CD 

5 ( 2 1 
5 3 2 1 
5 X 3 2 1 
5 4 3 2 ,4Z 

5 3 2 1 

5 4 2 1 

5 3 2 1 
5 4 3 2 ." 

5 4 2 1 

5 3 2 1 
5 C 3 2 1 

/ 



Continued from front paqe. 
12. 1would take this course again. 12. ,,: 3 2 113. I would reccmmend this course to other interested 13. 1 4 3 2 1 

parties. 
14. The Video Presentations were well suited to the 14. 5 4 2 1 

course. 
15. The Video portion of the course was of high quality. 15. 5 4 2 116. Translators/Irnterpretors were very helpful in helping --- 5 4 3 2 1 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED APROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality of the program: 

(AAD 

As a result of my participation in this program I have
 
achieved:
1. Professional Advancement 1. 1 3 4 52. Greater Professional Skills 

3 4 53. Exposure to Professional and/or Personal Contacts 
2. 1 
3. 1 ,2< 3 44. Diploma or Certificate of Completion 5 
4. 1 ,4 3 4 55. Salary Increase 5. 1 2 3 5 

As a result of my partlclpation/training In this program

I am now:


6. Better Able to Manage People 6. 17. Better Able to Complete Research 
3 4 5 

7. 1 2 /. 48. 5Better Able to Direct Projects 8. 1 ., 3 4 59. Beter Able to Teach Others 
10. Better Able to Make Policy 

9. 1 2 x 4 5 
10. 1 ,>, 3 4 511. Better Able to Lead Company 11. 1 > 3 4 5 

12. I attended the program regularly 12. 1 9 3 4 5 
13. The project staff Is very helpful 13. T 2 3 4 5 
14. The overall program will Increase my understanding 14. , 2 3 4 5

of the free market economy 

5. The overall program will have long lasting benefits 15. , 2 3 4 5 
6. The overall program seems to be well organized 16. 1 2 3 4 5 
7. Access to instructors and project staff Is quite good 17. .,, 2 3 4 5 
8. Ihave been able to establish valuable business 18. .',, 2 3 4 5 

contacts 

Thank You for your time a/! cooperatioi 
n
fn r- h .,, l ,-,rr t ir r , f T1,. ",I i Ir ," r , , -, / 



__ 

PARTICIPANT INQUIRY FORM 

DEMOGRAPHIC INFORMATION: 	 Date oflnquirv:
 

Age: Sex: ,', F
 

Tite/Topic of this course / ..	 A 
Location: / J, I How did You hear of this
 

Your Current Occupation: ./ 7 / r. program7?
 

Your Occupational Goals: , 	 Adversement 

/ , / 	 (r L/ Friend 

Does your current job involve Teacher/Professor
 
teaching others? Yes No Work
D 
Does your current joh involve Found out on my own
 
supervising others'? D'Yes -'No Other
 

Highest Level of Education: ".., 	 ___ 

Field of Study 	 ' .". , , 

INSTRUCTIONS: 

Your response to these questions will be used to Improve future 
programs. Your opinion is important to us. Z 
Please score each statement by either circling a 5 (strongly agree
with the remark) or a 1 (strongly disagree with the remark). You may ,.< Q -) 
also mark between these numbers (2,3, or 4)If this seems a more 
aporocriate response. There are no "correct" answers to these q' r 
questions. ,-

Thank you. 

1. 	 The quality of Instruction was excellent. 1. 5 4 3 (2) 1 
2. 	 The instructional materials are well designed. 2. 5 4 3 (2 1 
3. 	 The content of this course is relevant to my needs. 3. 5 4 (D 2 1 
4. 	 The instructor covered material that was beyond my 4. 5 (4' 3 2 1 

understanding. 
5. 	 The Instructor seem to be concerned about the 5. 5 4) 3 2 1 

participants progress. 
6. 	 The Instructors seemed to be well versed in the 6. 5 3 2 1 

topic as it relates to my country. 
7. 	 The course met my expectations 7. 5 '4) 3 2 1 

The course was not relevant to the business 8. 5 4 3 ' 1 
situation I am currently experiencing. 

9. 	 The Instructional materials are difficult to 9. 5 4 3 
understand. 

10. 	 The facility was well suited for this program. 10. 5 4 3) 2 1 
11. 	 The classroom equipment used Is well suited for this 11. 5 4 3 (... 1 

program. 

i .'Cr'ntintprn 'n back of nno ' 	 Fnrrm Al" ,P / 



Continued from front cace. 

12. 	 1would take this course aan. 12. 5 4 (_ 2 1 
13. I would reccmmend this course to other interested 13. 5 3 2 1 

parties. 
14. 	 The Video Presentations were well suited to the 14. 5 4 3 (2) 

COurse. 
15. 	 The Video portion of the course was of high quality. 15. 5 4 3 (2 1 
16. 	 Translators/Interpretors were very helpful in helping 16. 5 4 3 2 1 

me to understand the material. 

THE FOLLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED A

PROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY.
 
Comment here on the overall quality of thc program:
 

rmo z0 : 
-. ~ . 

r-	 r, ,-. q1 -t 

As a result of my participation in this program I have
 
achieved:
 

1. 	 Professional Advancement 1. 	 1 (.D 3 4 5 
2. 	 Greater Professional Skills 2. 	 1 (2. 3 4 5 
3. 	 Exposure to Professional and/or Personal Contacts 3. 1 	 2 .3) 4 5 
a. 	 Diploma or Certificate of Completion 4. 1 2 31 4 5
5. 	 Salary Increase 5. 	 1 2 3 .- 5 

As a result of my particlpation/training In this program
 
I am now:
 

6. 	 Better Able to Manage People 6. 	 1 2 (3-) 4 5 
7. 	 Better Able to Complete Research 7. 	 1 c 2) a 4 5 
8. 	 2etter Able to Direct Projects 8. 1 12 3 4 5 
9. 	 Better Able to Teach Others 9. 	 1 .') 3 4 5 
10. 	 Better Able to Make Policy 10. 1 i2" 3 4 5 
i1. Better Able to Lead Company 11. 1 ( 2) 3 4 5 

12. 	 I attended the program regularly 12. 1 	 2 3 4 5 

13. 	 The project staff Is very helpful 13. 	 1 2 (3) 4 5 

14. 	 The overall program will Increase my understanding 14. 1 2) " 3 4 5 
of the free market economy 

15. 	 The overall program will have long lasting benefits 15. 1 (2) 3 4 5 

16 	 The overall program seems to be well organized 16. 1 (2) 3 4 5 

17. 	 Access to instructors and project staff Is quite good 17. 1 \21) 3 4 5 

18. 	 I have been able to establish valuable business 18. 1 2 (3 4 5 
contacts 

Thank you fr your time and cooperatioi 	 / 

f r'- hnI,IId 1,,n rpt.ur!,,,t , . l' i !r,,oi r-nvd. p2.4 ' , .; 



PARTICIPANT INQUIRY FORM
 

DEMOGRAPHIC INFORMATION: 

T ide! 	 o pic of this course i ) ... 

Location":bJ_______ 	 _.__, _ 

Your Current Occupation: ( L L".I ,,. .' 

Your Occupational Goals: 

- . .	 , 'I (7, 

Does your current job involve 
teaching others? D Yes [7No 

Does your current job involve 
supervising others'? Yes No 

. ( .( . ( LHi~hest Level of Education: 
Field of Stijdv 	 -. T .-- .( C, . 

INSTRUCTIONS: 

Your response to these questions will be used to improve future 
programs. Your opinion is important to us. 
Please 	score each statement by either circllng a 5 (strongI agreewith the remark) or a 1 (strongly disagree with the remark). ou may 
also mark betwre.n these numbers (2, 3, or 4) If this seems a more
airrocriate response. There are no "correct" answers to these 
questions. 

Thank yuu. 

1. 	 The quality of Instruction was excellent. 1. 
2. The instructional materials are well designed. 2. 
3 The content of this course Is relevant to my needs. 3. 
4. 	 The instructor covered material that was beyond my 4. 

understanding. 
5. 	 Tha Instructor seem to be concerned about the 5. 

participants progress.
 
The instructors seemed to be well versed in the 6. 

topic as it relates to my country.
 

7. 	 The course met my expectations 7. 
3. 	 The course was not relevant to the business 8. 

situation I am currently experiencing.
 
The Instructional materials are difficult to 9. 

understand.
 

10. The facility was well suited for this program. 10. 
I1. The classroom equipment used Is well suited for this 11. 

program. 

Crnlintmd nn back of nAn,-

' 'Date of Inquirv: 2 1- '(( ', 6
7FAge: Sex :" 

How did you hear of this 
o 	 gr a, '? 

Adversement 

__ Friend 

Teacher/Professor 

Work 

Found 	out on my own 

Other 

,, CIO) 0 

(10 
O'Q

- 0 

> 
c " r 

, ' 

- -t -t -
CD 0 0DC(D 

5 ( 3 2 1 
5 4 /5- 2 1 
5 40 3 2 1 
5 4 3 Q_. 1 

4 3 2 1 

5 4 3 2 1 

5 3 2 1 
5 4 3 2 CI) 

5 4 3 2) 1 

5 4 3 C 1 
5 4 3 2 1 

C",_ ,-r ... 



Continued from front Page. 
12. 1would take this course again. 12. 5 , 3 2 113 would reccmmend this course to other interested 13. S 4 3 2
 

parties. 
1

The Video Presentations were well suited to the 14, 5 4 3 (2 
course. 

15. The Video portion of the course was of high quality. 15. 5 4 2 116. Translators/Irterpretors were 5 4 3
very helpful in helping 16. . 1 

me to understand the material. 

rHE FOILLOWING SECTION IS FOR PARTICIPANTS WHO HAVE COMPLETED APROGRAM OR HAVE COMPLETED AT LEAST ONE COURSE OF STUDY. 

Comment here on the overall quality if thle program: r,,,1 1
U:.'U ('U,.c $) L.) Lut: U "U 
-0

l 
 r 

0 O 

As a result of my participation in this program I have 
achieved:I. Professional Advancement 

1. 1 3 42. Greater Professional Skills 5 
2. Qi 33. Exposure to Professionaf "ind/or Personal Contacts 3. 1 

4 5 
3 44. Diplor.i or Certificate ot ompletlon 5 

4. 1i.) 2 3 4 55. Salary Increase 5. 1 2 3 4 5:) 

As a result of my partic!pation/training In this program
I am now:6. Better Able to Manage People 6. ' 2 3 47. Better Able to Complete Research 5 

8. 7. 1 2 (', 4 5Better Able to Direct Projects 8. (97; 2 39. Better Able to Teach Others 4 5 
10. 9. 1 r,.2 3 4Better Able to Make Policy 5 

10. '- ( 2 311. 4 5Better Able to Lead Company 11. 2 3 4 5 
12. I attended the program regularly 12. 1 C2 N 3 4 5 
3. The project staff Is very helpful 13. 1 2 3 4 5 
4. The overall program will Increase my understanding 14. C 2 3 4

of the free market economy 
5 

5. The overall program will have long lasting benefits 15. (G7 2 3 4 5
 
6 The overall program seems to be well organized 16. 1 ,j 3 4 5 
7. Access to instructors and project staff is quite good 17. 2 3 4 5 
9. I have been able to establish valuable business 18. 1 2) 3 4 5 

contacts 

Thank you fr your time and cooperatio/f'r -,,<h,,,,,1d ,,-r~tr't .lI,,,! , .. * i't V¢2" .'-' 

n 
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Appendix G
 

Participant Information
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MODULE NI. E:, STRATEGIC NFAIN'IGEMENT AND DIF':IST'N SUPPORT S'STEMS 

NFIME STREET cIrTV CYIII' i'rUPFITIOIN GENDER DArE _ :IF'TH DEGREE HPL01VER 
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