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Prologue
 

This manual is intended primarily as a reference manual. 

The user may, of course, read it in order from start to end. However, 
the user can usually read a later section without needing to first read 
any of the earlier sections. 

The only exceptions are sections 1and 2. The user must be familiar 
with the concepts presented in section 1,and must know how to get to 
the main menu as explained in section 2 (which is only one page long). 

Sections 3 and higher consist largely of sample "walk-thrus" and 
"reference sheets". 

This manual is not intended to be acomplete substitute for the 
manuals of FrontDoor and the other programs used in this kit. The 
purpose of this manual is to assist new users in quickly becoming 
proficient with the software, without going into esoteric details. 

User'sManual 3 



SAFIRE 

sectionl 1: Overview, 
features and teiflM0l0gy 

What is network mailer software?
 

There are many varieties of network mailer software. The basic
 

function of these mailers isto transfer files and messages from com­

puter to computer using modems and ordinary phone lines.
 

With a "mailer" package, you read and write your messages off-line.
 

The "mailer" automatically calls and delivers the messages, completing
 

the transfer in aminimum of time. Alternatively, it can hold the
 

messages until another system calls yours to pick them up. Messages
 

and files can be transferred both ways in one call.
 

The whole process of sending messages can be totally automated, and
 

needs very little human interaction.
 

The advantages of this kind of system include:
 

Routing of messages and files through participating relays who* Miimumconect time, thereby minimizing phone bill costs 
* 

combine all messages going to a certain area thus cutting down on 

phone bill costs to all users-
No need to purchase asubscription prior to connecting to most 

other network mailer systems. 

Front Door, the retwork mailer software that we are using, evolved 

from a cooperative, PC-based, global network called FidoNet. 

However, the software iscommonly used on numerous other networks 

besides FidoNet, both public and private. 

What isVidoNet? 

FidoNet is just the name of aPC-based network that transfers mes­
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sages and files fbr a vast number of people, using a "nodelist" phonebook which iscirculated to systems around the world. 
The software that all people use to connect to FidoNet conforms to aNONproprietary standard commonly referred to as "FidoNettechnology." There are many other, competing software packageswhich also conform to these standards, and with which the softwareyou have obtained will communicate via modem. The FidoNetTechnology mailer that we will be using is called FrontDoor, which isincluded in a set of FidoNet programs called The PerManNet Kit(The elements of the PerManNet Kit are discussed in the Sysop's

Manual.) 

What can this software package do? 
This software package allows users to: 
* Send private E-Mail messages* Send public "conerence" messages (i.e., group discussions)

*Send fles 
* 	Receive files sent by othersRequest files from others or from ageneral-access databank 

None of the above requires any "real time" interaction with otherpeople. In other words, the people you are sending the mail to do nothave to be on the other end to receive your messages. The userinteracts with the network, without the need to interrupt any otherhuman user at the moment 

Concepts/terms you need to know to get started 

1.Mailer
Asoftware module which operates the modem and interacts withremote systems using FidoNet technology. 
2. Message ReaderAlso know as a "message editor" is the software module used to readand create messages. 
3. Conference Mail versus Netmaila. NetMail ­ private messages between only two people md seen byno one else. This is the deffnlt fIder that you will enter when you firststart up Front Door. You will see "NETMAIL" written in the topright comer of your screen. 
*Note: netmail does not refer to all networked mail, but only to

private mail.
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b. Conference Mail ­ public messages for group discussion, alsocalled "echomail" and "newsgroups". Conference messages areorganized by topic (also called a "folder"). When you write a messagein a conference folder area, then prepare the message to be sent out, itwill go to all the people who are a part of that conference. This meansthat you don't have to carbon copy (c.c.) the message to a group, andyou don't have to know them personally. An example is the SouthernAfrica Drought Conference. It goes to the Canadian InternationalDevelopment Agency, PVO's, USAID and interested groups all over

the southern Africa region. 

4. Addressing
An address in netmail issimilar to azip code. Each number in a zipcode tells the post office where in the country, state, county and cityyour letter should go. Ifyou address you letter in-correctly, then it willnot go to the right address. It is the same in netmail. 
An Address commonly looks like the following, and has 4 parts: 

3:683/15.7 
zo-= T T -T 

Net Node Point 
number 

The four parts of the address are called: 
Zone (3): The zone number is the first number in every addressfollowed by a ':'. There are 6 zones in the FIDONET addressingsystem which correspond with 6 parts ofthe world. They are as
follows: 

Zone 1: North America
 
Zone 2: Europe and the CIS
 
Zone 3: Australia and New Zealand
 
Zone 4: Latin America 
Zone 5: Africa 
Zone 6: Asia 

Nct (683/) The number following the zone number is the Net 
number which indicates a local calling area.
Node (1.5) A PC with asystem operator, who as ageneral rule 
operates 24 hours a day. 
Point (. 79), which is aPC with a s/stem operator which is notin the 
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nodelist, and uses anode as relay. (In this example, node 15.) 

On a mailer network, each Personal Computer (PC) has an electronic 

mail address, and each address is represented by one PC. There can be 

one or multiple users at aparticular address using one PC. For 

example, the Country Director can be a user, as well as the drought 

coordinator in Zambia. However, if they are using the same machine, 

and 1phone line, they will have on'y one address for that site. The 

addressing isone for every distinct site, not per user per site. 
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Section 2: The main menu 

To start the program from your DOS prompt by typing-

CD \FD
 
START
 

You will then be presented with the following menu: 

Main Mtenu
 

Frequent off-line actions:
 

B Bundle/unbundle coafercace mail 

F File maMgement progran
 

futmated on-lin actions:
 
II hetwork mode - dial and answer
 

Occaionl off-line actions:
 
C Copf lguration

P Periodic aaintenasca
 
L Logs and statistics
 

H Help 

QQuit
 
elanatlon of Item hi-lighted !2 aurso. bar:
 

Perflanhet Startup lit, Veralon 3.01 

The menu is split up into three kinds of functions. You can choose a 

function by: 

1. typing the letter for the particular function, cr by 

2. moving the highlight bar over the desired sedcidon using the up
and down arrow keys ("cursor keys"). Then hit -Enter> to choose 
the selection. 
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"NOTE: When a selection is highlighted, a line of further explana­
don of that item is given at the bottom of the screen. 

The following sections will explain how to use each of these functions. 
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Section 3: Reading received 
messages 

1. From the START menu, you select M for Mail reader/editor. 

This will place you in whjt is called the message editor. (Altema­

tively, you could run the message reader/editor by running 

FnMEXE from the \FD directory, or hit Alt E from the network 

mailer screen.) 

You will start off in the Netmail (private mail) section. 

Ifyou hit an invalid key, then the message "Press <Alt H> for Help" 

will flash up on the bottom line of your screen. 

2. What will come up on your screen initially is the last netmail 

message that you were working on. To move from message to 

message, press the left and right cursor (arrow) keys. The messages 

are stored in "left to right" fashion, meaning "to the left" is the 

message 1,and "to the right" is message 2,3, and so on. This is also 

the order in which you received and created messages. 

*Note: Conference mail: To change to amessage conference, such 

as the Southern Africa Drought Conference, which are kept in 

separate areas called "folders," hit-<Ctrl F> to get a list ofavailable 

conference folders. Then cursor down the list to the one you want, 

and hit your Enter key. 

A. Control keys in message reader/editor 

The following keys are very useful in reading a message: 

move between messages to anyone
-a. Left/pight Arrow 

To move between messages TO YOU, if you 
-b. Ctrl Right Arrow 

have multiple users at your site. 
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c. Ctrl Left Arrow - To go to newer messages to you, and to go to
older messages to you. 
c. Alt F9 - To browse messages. Note the menu at the bottom of the screen. Try the up and down arrow keys, and hit <Enter> on one. 

B. Parts of a message 

A typical message looks like this: 

17 u t 92 5:L5& Sent: Thu 29 Oct :a ot:By: Bw Keating a 
To: Mark Bennett, ZMIBIA (5:7",0)
 
Be: C:%.-.-

St: Put File Local Sent
 

HI Mark -2 
Could you please pass on to the Mllistry of Transport the attached files whichare the latest numbers from the port In Dar. There is a glut of corn In theport in Dar, and we need to find ways to transport Itpossible. out of ther- as soon asWe are asking evertjone on the net to advise us of possible auenmesfor moulng this food, preferably to Malawi. or 
lozamblqiie.u
We receiued report of a locust break-out In Swaziland. Has anyone else been 
aduIsed of a similar sltuatlonl 

Best Regards.1
 

Barb 

1. Line 1: 
a. Active address (see later discussion on belonging to multiple

networks and/or having multiple addresses)
b. Current time ofday according to your PC's clock. c. In the top right comer is the folder you are currently in. The

"Netmail fblder" is where you post private messages. Alternatively,ifyou were in a conference fblder, then the name of the conference 
would be given instead. 

2. Line 2: 
a. Starts with the message number, in this case message #13. It is

also repeated on the bottom line ofthe screen. 
b. Shows the date and time the sender, Jim Arnold in this case,

created the message. 
c. Shows the date and time that the receiver, Mark Prado in this 

case, first saw the message. 

User's Manual 
12 



SAFIRE 

d. At the end of this line, the "Cost"information is an option that is 
rarely used. It is NOT a bill. 

3. Line 3: 
a. The "BY" line is who sent the message, and their address. 

4. Line 4: 
a. The "TO:" line is who the message is addressed to, their name and 

address. 

5. Line 5: 
a. "Re:," isthe briefsubject of the message, or where incoming or 

outgoing files are specified. 

6. Line 6: 
a. The "St:" line. The different statuses that a message can have are 

on this line. The statuses are discussed in the section on Creating a 
message. Here, "Rcvd" means that Mark Prado has read the 
message. If multiple people were using one node, then onlyMark 
Prado would have access to this message since it is marked "Pvt" for 
private. 

7. The bottom of the messages: 
a. tells you that you have a total of 10 messages ranging from #4 to 

#21, implying that many messages have been deleted and thus there 
are gaps. (For example, there could still exist messages 4, 5, 8, 12, 
13, 14, 15, 17, 18, and 21.) 
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Section 4: Creating
 
messages
 

Many parts of the previous section on "Reading Messages" will berepeated in this section on "Creating Messages. 

ftic mellage

BU: Barb Kcatinq
!'o: 

. From the START menu, select R for READ/WRITE Messages.
 
This will place you in what is called the message editor. *
 
You will be in the Netmail (private mail) section.
 
(Ifyou hit an invalid key, then the message "Press <Alt H> for Help"

will flash up on the bottom of your screen.)
 
2. Create a new message by hitting <Insert>. 
3. In the "To:" field, type the recipient's full name and hit <Enter>. 
The message editor will find their name in the nodelist(s), and plug in 
their address. 

Alternatively, you could. 
a. type in only the fist part of the recipient's last name and hit<Enter>. The message editor would show you all the dose 

matches. 
b. 	type in nothing, just hit <Enter> and it would have given you a list

ofpeople in your local net.C. type in a recipient's address instead of their name, and it would
plug in their name. 
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IF I-E USER IS NOT IN TH]E NODELIST (e.g., if they are a
"point" offof someone's nide), then when you hit <Enter> on the 
person's name, the message editor will drop a comma, after which you
need to type their netmail address. 

4. At the "Re:" or subject line, You MUST type in a subject, such 
as 'Food Delivery Updates," or whatever your message pertains to 
on that line, or the message will ABORT. Do not hit enter yet. 

6. 	Under the "Re:" subject line that there is a "St:" status line.
 
When you are editing the subject, you can toggle various status
 
items by hitting the keys according to the box that popped up on
 
the right. Leaving status "as is" may be fine, But you may be 
interested in knowing what the options in the box mean. The 
fblov.ing section 3.1 will describe the various message statuses. 

7. Flit <Enter> when you're satisfied with both subject and 
status. Then type a message. FrontDoor has abuilt in word 
processor. (If the right side doesn't always wrap when you insert or 
delete words during re-editing, don't worry - ir will wrap neatly as 
you save it, and certainly nothing will be lost.) 

8. To save the message, hit <Ctrl Z>.
 
TO send this message, return to the main menu and select S for Send
 
and Receive Messages.
 

Note for Conference mail: To change to a message conference, 
such as the Southern Africa Drought Conference, which are kept in 
separate areas called "folders," hit <Ctrl F> to get a list ofavailable 
conference folders. Then, cursor down to the one you want and hit 
enter. 
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4.1 Message status 

Colt: 0hou mACS4 


Bj: Barb Xosting
 

To: hirk Dmutt. ZA' IA (5:?VO)
 

St: Pvt L= I X III
 

, Alt S> Change the staris, which affects netmail oly (as opposed to 

conference messages), a sub-menu will pop up with the following: 

<tlIt> Kills message after it issnt.This is the defaiult, so to 

"eep acopy of the message you would have to hit G I K to toggle off 
the Kill svats. 

.cCtrl D> sends a message Directly, not via a hub or any other 
Driachine. 

cCtrl I> send Immediately, overriding any scheduled events. 

<tCtrl H> Hold fo~r lepient lx) call in lxo pick up.
 
<Ctrl F> attach File(s) to message.
 

.Ctrl RI> Request file(s) from syste n being called (put requested
filenames in the "Re:" subjec line, or put in FILES fr their catalog. 

All files received go into \FD\INBO. roD)diretory. 
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4.2 Importing a file into a message 

You may import a file that you created with your own word 
processor, e.g., WordPerfect (see explanation below), or any ASCII 
file into the text of amessage. However, the file MUST be an ASCII 
file. 

The steps to follow are: 
1. <Alt F2 > Is the command to import an ASCII file. Oryou can find 

it in the pull-down menu's under Editing text. 
2. A screen will pop-up which asks you for the name of the file. You 

will need to specify the directory as well, e.g.,
 
\WP51 \PROPOSAL.TXT
 

3. A screen will pop-up which asks you: 

Reply to ltage L6 Cst: I 
Bj: Mlark Bennet 
To: Ukicp.The Black Cat's Shack (110"101.99)
 
Bie: Reports on Locust
 
St: Put Local X111
 

If you choose "Y" for Yes, then it will put a ">"symbol at the begin­
ning of each line of imported text, to signify that it was imported. 
Ifyou choose "N" for"NO" for Quote:. it will import the file with no 
markings signifying that it was imported. 

You can also edit what you import. 
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Importing a WordPerfect file 

If you wish to import a file created by WordPerfect, then you MUST 
do the fillowing wthin WordPerfect 

1. Save your file by using <Ctrl FS>, Do NOT save your file by the 
<FIO> or as you normally would. 

2. Then choose "<3> Save As" and then "<1> Generic". 

You probably want to give the file a different name than its original, 
e.g., FILENAMEASC. 

**NOTE:Large files should always be sent as attached files, not 2s 
files imported into messages. 

4.3 Replying to a message 
Tu reply to a message that was sent to you, instead ofhitting <Insert>: 

1. Hit <Alt R> while viewing the message you wish to reply, or 
find it in the pop-up menus under the Main Menu pick. 

2. You will then be asked: 

RCPIU to Rneag 16 Cost: O
 
Aj: Mark DBeet
 
To: Mcp. The Black Cat's Shack (1:10O01.99)
 
11.: Repttz on Leaust
 
It: Pvt Local I1l
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Ifyou answer "yes", then the text from th,: previous message will be 
imported into your new message with a "character preceding each 
line, as follows: 

Pepkg to message 17 Cost: 9 
Dj: Mark nnet 
To: Darb Keating, Barb at Hom (1:1ft151.17) 
U.: Berl& Corridor 
St: Put Local Sent 

I got gouemes"ga.e
 
> Could you please pazz amto the Ministry of Transpou1
 
) the attached files which are the latest numbers froi
 
> the port in Upar..1
 

Ham been passed an.1
 
> There Ina glut af cor" Inthe portl
 
> in Dar, Mear asking evergonel
 
> on the net to adulse iu of possible auenues for moiniq4
 
> this fooO. preferably to Malawi, or flozambique.I
 
I he3rd that the railway had empty cars sitting In 

NMorthern Zambia that &arc available to haul corn. I'l 
check uith the PO out there.1 

> Best RPardx.t
 

> MarkV
 

The quote is uset for reminding the other person what their message 
was all about, usually by creating gaps between their paragraphs. Ctrl 
Y deletes lines. 

Notice in the above example that I deleted the lines that Idid not need 
to quote, ard then I interspersed my remarks between the remaining 
lines. 

4.4 Tips on using the Front Door 
message editor 

Commands 

You can always go back and edit amessage you-ve saved. You can 
always use the pop-up menu by hitting <Alt H>, and the go into the 
edit sub-menu. Here is ashorter list ofpopular commands: 

<Alt T> To modii the text of the message you are viewing 
<Alt D> Change 6e destination/recipient 
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<AltA> 	 Change the subject
<Al S> Change the status, which affects netmail only (as opposed

to conference messages), which will poP Up a sub-menu:<Ctrl K> Kill message afteritissent.This isthe default,so to keep a copy of the message you would have to hit C'l K to toggle 
off the Kill status bit

<Ctrl D> send message Directly, not relayed via hub
<Ctrl I> send Immediately, overriding any scheduled events
<Ctrl H> Hold for recipient to call in to pick up
<Ctrl F> attach File(s) to message
<Ctrl R> Request file(s) from destination system (put requested

filenames in the "Re:" subject line, or put in FILES for
their catalog. All files received go into \FD\INBOUND
directory). Hitting astatus key twice, for example, toggles
it on and back off. 

<Delete> To delete the message entirely
<Alt V> To export acopy of the message to aregular disk file

(which is usually better than keeping acopy of a message 
in your netmail directory)

<Alt I> 	 Prints the message (ifaprinter ishooked up)
<Alt L> To forward a message to someone else

<Alt R> Reply to the message on ihe screen
 
<Ctrl Fl> 
 While in browse mode, this command gives you some 

common keyboard commands to move between messages.While editing a message, however, this command gives
you common keyboard commands related to moving
within a message and editing it.<Alt T> 	 Has two functions. As stated above, while browsing
 
messages, Alt T will let you edit the message you are
viewing. However, if you are in the process of editing a
 
message and hit Alt T, then you will be given a menu of

advanced editing functions. Among these, of particular 
interest are:<Alt F2> Import an ASCII text file into the message text 

<Ctrl Y;- Cut/delete current line and put it into "delte buffer"
<Esc> Paste/un-delete lines from the "delete buffer"<Alt F8> Reformat, i.e., re-word-wrap the paragraph which the 

cursor is currently residing in.<Alt Q> Quits the message editor and returns to the main menu.
<Alt H> Pulls down the help menus (which also tell you of ALL of

the above comma.,ds, plus others)
<AltM> 	 Does the same tang as <Alt H> H =Help,M 	=Menu.

<Alt N> Private "netmail" reply to a public "conference" message 
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<+> Jump to a later reply on the same subject
<-> Jump to an earlier posting on the same subject. <+> and 

<-> allow you to follow adiscussion.<Alt L> Move or copy amessage to another folder. Do NOT copy
from conference to conference, only to netmail. 

Hard carriage returns 

When editing a message, it can be useful to know where the hardcarriage returns are placed. <Ctrl C> toggles on/off display of the hard
carriage returns. 
The FrontDoor message editor word-wraps like a word processor, butwhen editing a paragraph - adding and deleting things - theparagraph may temporarily run a "ragged right" edge. Don't worry,because when you save the message, it will automatically snooth out 
any paragraphs that are ragged right. 
You may manually re-wrap a paragraph by moving the c-.sor to thebeginning of the paragraph and hitting <A] t F8>. This will neady re­wrap everything from that point downwards until it encounters a blankline, at which point it will ..op re-wrapping. For this reason, it isstrongly recommended that you put a blank line between paragraphsinste.a d of just indenting for a new paragraph. If you do not have ablank line, when <Alt F8> is hit you.will merge all paragraphs into one,

until a blank line is encountered. 

Cutand paste 

Three commands: 
<Ctrl Y> Cut & delete a line, put cut line into buffer<Crtl B> Copy a line without deleting it, put into buffer <Escape>

Retrieve the cut and/or copied lines from buffer 
FrontDoor does not block text. Cut and paste is done differently thanin WordPerfect and other word processors. In the message editor, you
ca. inly cut and paste entire lines. 
H1itting <Escape> retrieves text from the buffer to wherever the cursoris, one line at a time, and "last in, first out" ­ in the reverse order inwhich they were added to the buffer. While tapping your <Escape>key, ifyou do riot manually move your cursor then the text comes out 
in the correct order. 
You can hit <Ctrl Y> or <Ctrl B> to add text to the buffer, then do 
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other editing, and retrieve it later using the <Escape> key. 

For example, take the following paragraph: 

I was in town yesterday. I obtained a
 

rolodex file with the name and FAX
 

number of every candidate. Tomorrow, 

I'm going back.
 

Let's say that you want to extract the middle sentence and put it the 
beginning of the message as a separate paragraph. You first separate 
the middle sentence into different lines from the other sentences. You 
move the cursor to the beginning of the sentence, hit <Enter>, then 
move it to the end of the sentence and hit <Enter> again, as if drop­
ping cut and paste markers. As a result it looks like this: 

I was in town yesterday.
 

I obtained a
 

rolodex file with the name and FAX
 

number of every candidate.
 

Tomorrow,
 

I'm going back.
 

Next, move the cursor back to the beginning of the second sentence, 
and hit <Ctrl Y> three times to neatly cut the sentence's three lines 
without any of the surrounding verbiage. 

I was in town yesterday.
 

Tomorrow,
 

I'm going cack.
 

Move the cursor to the top and hit <Escape> three times: 

I obtained a
 

rolodex file wJth the name and FAX
 

numiber of every candidate.
 

I was in town yesterday.
 

Tomorrow,
 

I'm going back.
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Now, go to the beginning ofeach paragraph and hit <Alt F8> to
reformat (re-word-wrap) the paragraphs to make them look neat: 

I obtained a rolodex file with
 

the name and FAX number of every 

candidate. 
I was in town yesterday. Tomorrow,
 

I'm going back.
 
It's really very quick and easy after you do it a few times. And remem­
ber: you can do other things between cutting and re-pasting. 

Carbon copies 

To send duplicates of a message to others, add one or more lines nt the 
very top of the message, with no indentation, foilawing this example: 

cc: Fred Winch, George Simon, Barb Keating, 
John Glaser
 

cc: Keith Burberry, Marilyn Quayle
 

Ifyou are always sending cc:'s to the same group of people, then you 
can create an ASCII file with their names, one per line, and send the 
message by referencing that file according to this example: 

cc:t@\FD\VIPS.ASC 

You can also send blind carbon copies by using the "#" sign, or use an
address according to the following example. You can mix names and 
addresses, blind cc's with cc's, and/or a file list. 

cc: Joe Dabrowski, #Nathan Moschkin, 1:109/
 
337, 1:391/*
 

The last entry sends a message to every node in net 391. 
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Section 5: Sending 
messages iung the 
network mailer 

The FrontDoor network mailer is the program that makes outgoing 
calls and accepts incoming calls. Normally, you can just run this 
module and walk away. 

There are two ways that you can run the FrontDoor mailer: 

" From the main menu, selecting "Network mode - dial and answer" 
" Running BNU.COM and then FD.EXE from the DOS command 

line 

When you run the network mailer, you get the following screen: 

FrontDoor 2.10,X0M034 - 1:109/151.17 Ti. 29 Oct 92 5:33a 

" 5:33a FOSSIL: BMJ TOSIL Comunications Driver Y1.70 
5:33a I-3IOS detected 

" 5:33a Event " 
5:33a Proceningl netilal folder 

- 5:33a Preparing outbound mail 
5:33a ho messgex to tend In this event 
5:33& iniializig the modem 
5:33a Ualting for a call or event o 

Event 0 3 ZB:26 

To : D.C. uh.'efrilannet Line 
10-28-92 9:37& 

3 
Uash

1:109/160 
ingtom D.C. 

fext I Z 2:0. 
(Mn) 

Press Alt-H for help 
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The screen is split up into four main boxes. 

1. The top left box gives a summary of recent activity. It shows 
that there are four messages prepared in the out-bound queue. 

2. The top right box shows the moder.,s status. 

3. The bottom left box shows information on the last in. hound and 
out-bound connections. 

4. The bottom right box shows the current event, how much time 
is left before the next event, and information on the next scheduled 
eVent. 

Pressing Alt H will display pull-down menus. The options of greatest 
potential interest are as follows: 

Alt F Force a call to another node if there is no mail to send. 

Normally, FrontDoor will not call another node unless there is mail to 
send, or unless it is scheduled to poll the other system. This command 
isusually used to force a call to pick up any messages and/or files on 
hold for you at the other node. 

Alt E Run the message reader/editor, without having to exit to 
the main menu or to the DOS prompt. 

Alt 0 Summary of recent outbound calls. 
Alt I Summary of recent inbound calls. 
Alt S Force mail currently on hold for z particular node to be 

sent, overriding event restrictions. However, abetter way 
to do this isvia the Alt Bcommand. 

Alt B Manage the mail queue - override default behavior. 
Alt N Quickly add anew node or change an entry in the nodelist. 

*'Note:It is not advisable to use the Alt T or Alt G commands to 

transmit or get files. File attach and file request messages are better, as 
any pending Alt T and Alt G requests are discarded when you exit the 
network mailer. 
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5.1 Attaching files using the message editor 

To send a file to someone: 

1. Start the FrontDoOr message editor by either choosing­

a. "Message Reader/Editor" from the main menu, or 

by running FM.EXE from the \FD directory.b. 

2. Create a message in the same manner as discussed in Section 3, 

Create aMessage section of this manual. 

3.When you reach the subject line, "RE:," this is where you type in 

the full path and filename of the file you wish to send. By full path 

we mean something like this: 

c :\fd\out\wfP.txt 

4. Then hit <Ctrl F>. This will put the word "File" on the "St:" 

status line while editing the subject line. Your message should look 

like the following, with your cursor on the Re: line: 

rict/lii folder 

coet: ei:199Stt Z:Zp 

Replu to message Z6
 

Bj: rk Bennet Drouqht (j1O1W/51.41) USAID Southern Africa
To: Barbara geating,

Fvt File L)cal KillIoSt: 


Hi Barb -11 

this I"o to the GrainMa
 
I hae passd the Iwdforwotion On to eve"WTOOe

> Could W pas 

" bit andabout IotI hesard thatPleaseMalawibe ismore specific cldr 
from Dar. 

the 
uor> We have glut o fou r Lusaka, at 

beM
the shlipent schedule> need to h re 


m ut 

> pleas snd the ship schedule attached 

U) interested P2rti7. illy GN's in al 

huc Lent the shipucut sc:hedule an to allI 
I have mezges wltin f,

logistical units. 

RePI.1 harkil tpgais, 
Zsc-AbortEntc-tp,cssagc status: 

After doing these four things, hit your Enter key and the message 

editor will look for the ffie. It will pop up abox showing the filename 

and its size: 

User'sManual 
27 

http:j1O1W/51.41


SAM E 

T h <tbi e ]
St: "lt 

s ii li; ' 

5. Verfyit fudtht yur fie. It ill b blining on th il,an 

bytes. T no i hantr. 

im t y ourfile or wis ehingn the e ara 
wiand thmbeIstthu esyt, o 

say deleted a i callyentheby maehere editr. you hvedtheFl
6.f ou wilnoe retur to 

theuag blan by hitting Gu>tolSaveopatuion o leangoakan 

recipient may not notice the receipt of the file, which will go to their 
INBOUND directory. You may need to explain to the recipient the 

purpose of the file. Therefore, it isusually best to enter some text in 

the body of the message. 

5.2 Sending multiple files 

To attach multiple files you can do 2 things: 

1.Type all of their names on the subject line, with one space 

between the files. 
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more than two or three files on the
However, you usually cannot fit 
"Re:" line, and are usually forced to either use wildcards or manually 

create multiple file attach messages. 

2. A second way is to type the path name and use wildcards in 

the RF. line, e.g., C:\*.*. Then hit <Enter> as in the following 

example. 

Cs 0
 
howaagf


BY: Barb Ymatinrg
 
To: nark Bennett, ZAMBIA (5:76,.4)

Ba: 
St: TVt file LocAI ill 

which reports: 

To: al r II 
Re: 1.\AITVEE! 

S0 ~ V ~u ~ ~Ma T )otIt 

Ubyres 117.11 L 29F 
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a. To "tag" or mark the files that you wish to send move the cursor up 

and down the lst of files. Tag them by pressing the spacebar. 

b. Hit <Enter> to return you to the message.
 

NOTE: You will not see that the files have actually attached until you
 

hit <Control Z>. Thien the mesage editor will attach the files.
 

After saving amessage containing multiple file attaches, you may 

notice that the message editor creates multiple file attach messages. 

5.3 Receiving a file 

WI,'1"-,ou receive a file attach message, the file itself will reside in the 

\FD,:NBOUND directory. 

Unless the sender sent anull message (i.e., a file attach message with 

no text), you should be notified of the receipt of a file by viewing a 

message with a filename as the subject and with the "File" status bit 

on. 

You can view the file in the message editor by importing it into a 

message, or by viewing it in another word processor like Word 

Perfect. If it is a Lotus file, you will not be able to view it in the 

message editor. 

helpful notes on the message sender/dialer5.4 Dialer ­

Un-diIable 

Occasionally, nodes may become "un-dialable". This is aphone bill 

self-protection mechanism in the case of multiple connections that fail. 

You can see if any nodes have become un-dialable by hitting Alt V. If a 

node becomes -I:-Lible, then you can upgrade them by hitting the 

Tab key, and you sho aid then observe a connection and/or communi­

cate with the other node so that the problem can be resolved. 
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Stopping m,iessage from transmitting 

Ifyou ever wish to abort a transmission in progress, you may do so by 
hirting your Esc key. 

Further assistance 

All ofthe above topics, are covered in detail in the FrontDoor manual 
in the section entitled "Message Editor". 
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Section 6: Conference mail 

The user may notice that inbound mail is automatically un-bundled by 
the network mailer when L isreceived, and is available foryour 
viewing in the message editor. 

However, ifyou participate in conference mail, you should read this 
section. 

If you only send and receive netmail and files, then you may skip this 
section. 

Unlike netmail, conference mail must be bundled before it will be sent 
out, and inbound mail bundles must be un-bundled. 

You may hear other people in networks use the terms "scanning" and 
"tossing", which iscommonly a source ofconfusion to new users. In 
this document, "scanning" is the same thing as "bundling", and
"tossing" is the same as "un-bundling". 

What ishappening -ita technical level is this: Bundling makes a copy 
of all new 'nference messages which you have created in all confer­
ence folders and puts them into one specially coded file, which is 
attached to a blank message addressed to your uplink. Conversely, 
when you receive new conference mail from your uplink, it comes to 
your system in the form of one file, and the un-bundling process takes 
the messages from that file and sorts them into the proper conference 
folders, then deletes the file. 

The PerManNet Kit automatically un-bundles inbound mail when it 
is received. However, it does not automatically look for new confer­
ence mail messages. 

On the main menu, the selection "Bundle conference mail" performs 
the task of bundling, quick and easy. If you create any new conference 
mail, then you should run this selection after exiting the message 
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editor and before running the network mailer. 

Section 6.1: The conference manager 
Ifyou wish to participate in conference mail, then the quickest and 
most foolproof way to add or delete aconference is by Using the 
Conference Manager. The Conference Manager will automatically 
update the FrnntDoor message editor's folder selections, as well as the 
GEcho mA processor's configuration files, and will prepare an 
"Areafix" message to your uplink requesting that the conference be 
added. 

To access the Conference Manager select Configuration from the 
main menu. 

*'NOTE:Help menus available for this section are accessible by 
choosing the Help selection firom the Conference Manager's menu. 

The Conference Manager's main menu looks as follows: 

conference Manager ul.01.b4 (I41LAR) 
[Unregistered Evaluation Copy)
 

eAm Deflived In AREAS.DES: 1
 

[Dlisplay current raw "ARES.BIS" 

[Plilck network conference list
a 
[Wild ne confercnce(s) from list
 

H]anually odd a conference (If no list) 

[(XII1conference(s) from current AREAS.3I3 
IF]Ind keyword from current list
 

(UVlew pending chanes (to AREAS.133)
 
[Slave changes (to AJEAS.BBS and "AreFix')
 

(Hielps and hints
 
[Clon" iguration
 

[Exit Program
 

The "AREAS.BBS" is a list of all conferences which you are currently 
set up to receive, and gives your uplink for each conference. The first 
selection will display your current list, ifyou are set up to receive any. 
New users usually don't have any active conferences yet. 
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Quick start 

If you know die name ofa conference which you wish to carry, then 
you can quic!dy add it by choosing the Manual selection and answering
the questions on the name ofthe conference and the uplink. 
After adding all the conferences you are interested in, you choose the 
Save function, and then Quit. 

Finding conferences of interest 

Ifyou are not going to manually add a conference, then you are
probably going to search or browse a list of conferences and choose 
which conferences are ofinterest to you. 
Different networks carry different conferences. For example, there is
UseNet which carries conferences usually of interest to universities
and research organizations. There is FidoNet which carries social and
technical conferences of interest to the general populace. There areprivate networks which carry their own set ofconferences according to 
their own special interests. 

The first thing you do is "Pick" anetwork. 
After that, you can browse the list ofconferences offered by that
network by choosing the "Add" function. A list ofconferences will pop
up. You may scroll through the list by moving the cursor bar up and 
down the fist. You choose aconference by hitting either the Enter key
or the Spacebar key on aselection in the listing. Hitting your Esc key
gets you back to the main menu. 
You can also automatically search the list to "Find" akeyword. 
To delete aconference frow your current setup, you choose the "Kill" 
selection and tag the conference you wish to delete. 
After doing all your adding and/or deleting, you must "Save" your 
decisions before you "Quit" the program. 

Configuration 

This is whe:e you have the option to store information on your
uplinks, such as which uplinks carry which conferences, and what your
password is with aparticular network. 
Most users will not need to change this information, as the installation 
program configured everything for you. You may need to tell your 
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uplink thatyour default password is "password" (without quotes). 

Ifyou wish to add anew uplink, or change your setup inanother way, 

then you should choose Configuration. You will get a sub-menu. You 

usually should not modify any of the selections you will see, except for 

selection 6, "Edit conference lists". You should obtain a password from 

your uplink(s) in advance, and store that information here. You can 

also get a text file from your uplink that lists all conferences they carry, 

and type in the path to that textfile. You may want to copy the file they 

supply to your \FD\DOCUMENThCONFEREN directory, where 

other lists are stored. 
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Section 7: Requesting a file 

Many nodes allow you to request files from their system. 
You request a file by stating the filename(s) (without path) on the"Re:" line and turning on the "FilReq" File Request status bit. For 
example: 

ft: Mlark fleunet CmTO: lob la , The a0ohah(I:I(),.s1) 

st: Put Flhaq Local ill 

The above sample message requests three files. 
Unlike With a file attach message, it is common to not enter any text ina file request Message, so that the request message is automaticallydeleted by the other system. 
You cannot obtain just any file that exists on the node's hard disk. Thenode has to specffly set up their system to allow certain directories 

User'sManual 
37 

http:I:I(),.s1


SAFUIE 

to be requestable. 

To get a list of available files on another system, it is customary to 
request a file called FILES. What you will usually get is a file by 
another name, which lists all the filenames and their descriptions. 
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Section 8: Making files 
requestable from your 
system 

Operating your own library of files can be an elaborate process, and is 

best explained in chapters 2 and 4 of the FrontDoor Administrator's 

Guide. 

Nonetheless, the PerManNet Kit sets you up so thatyou can quickly 

and easily run abasic file library without reading mountains of 

documentation, and without tinkering with the setup programs. 

Simply put any files you wish to make available into the directory 

\FD\LIBRARY.MY. 

Ifanother system makes the customary catalog request of FILES, they 

will get the file \FD\LIBRARYAMY\MV-FTLES.TX7. You edit that 

file when you want to add new files to your public ist.A sample 

MYFLES.'TX file is Provided, and you can edit that file. Be sure to 

save it as an ASCII text file after editing it. 

A file does not need to be in MY_FILES.TXT to be requestable. You 

could keep some filenames secret, so that only your dose associates 

know that the file resides in the requestable directory. All files in 

\FD\LIBRARY.MY are requestable even if they are not listed in 

MYFILES.TXT though it is unlikely that anyone would request 

them. 

If security is a concern, then you should refer to the FrontDoor 

Administrator's Guide to learn how to maintain secure lists and 

password protected files. 
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Section 9: Messagebase 
management 

There is a limit on the size ofyour messagebase. When this limit is 
reached, the GEcho mail processor will refuse to process any more 
inbound mail until you do messagebase maintenance. 
Choosing "Periodic maintenance" from the main menu, you will find a 
few selections regarding the messagebase: 

P Pack messagebase, shrinking the files.
 
D Do you need to shrink your messagebase?
 
C Current volume of messages in each conference.
 
The messagebase limit is roughly 16 megabytes for a particular file 
(\FD\ECHOMAILMSGTXT.BBS), as will be explained to you if 
you choose the second selection above. That selection also tells you
the current size ofthe file in question, and how many percent full you 
are. 
Ifyou want to know what is taking up the most space, choose the last 
selection fur a good summary. 

The rest of this section will cover the first selection above, packing the 
messagebase. 

When you delete amessage using the message editor, you do not 
actually shrink the messagebase file. You merely mark a message as 
deleted. The message stays there, but you just aren't bothered with 
seeing it any more. 

"Packing" the messagebase will instruct the software to rewrite the 
entire messagebase file, leaving out the deleted messages. Thus, the 
messagebase file will be shrunk. 
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The rest of this section will be devoted to your options on how to mass 

delete messages before packing the messagebase. 

Mass-deleting messages 

How you choose to delete messages will depend upon how you use 

your e-mail system. If you do not receive tremendous amounts of 

messages, then it is best to delete the messages you don't need on a 

daily basis after you review them. However, if your message volume is 

high, then you may need to look into ways to delete messages in bulk. 

There are currently two ways to delete many messages at a time. 

The first way is to use the message reader. From the Alt F9 menu, you 

can hit F5 to tag all messages in a conference, and then hit your Delete 

key to delete them all. Alternatively, you can tag particular messages 

using your Spacebar key, and then hit yotur Delete key. Another 

popular method is to scrol to a message with asubject which you are 

not interested in. By hitting F4 then F8 then Enter, you tag all 

messages with that subject. 

The second way to delete messages in bulk is to run the "Configura­

don" selection from the main menu, then choose the "GEcho" mail 

processor, then Area manager, and then edit each conference screen to 

specify anumber of days to keep messages. After doing so, retarn to 

the main menu, go to "Periodic maintenance", and run the "Pack 

messagebase" function. One disadvantage to this option is that you 

could delete old messages that are still ofvalue. 

Again, which method you choose depends upon how you use the e­

mail software. 

User'sManual 42 



SAFIRE 

Section 10: Nodelist 
maintenance 

Many networks, including FidoNet, circulate weekly nodelist files. In 

order to have the latest nodelist, two things must occur: 

1. You must receive update files from an uplink 

2. You must process these uplink files 

The uplink files will automatically be received in your 
\FD\INBOUND directory. You don't need to do anything with 
them. All you need to do is choose "Periodic maintenance" from the 
main menu, and then "Nodelist update" from the sub-menu. If there 
are any "nodediff" files in your inbound directory, they will be 
automatically processed. If not, then you will be notified of their 
absence. 

Sometimes, you might want to add anode or apoint, or change an 
existing node or point's phone number. To do this, run the FrontDoor 
mailer as explained in section 12 and then hit Alt N. You will be given 
a self-explanatory menu. THIS WORKS ONLY WITH 
FRONTDOOR VERSION 2.10 AND SHOULD *NOT*BE 
TRIED WITH FRONTDOOR 2.02. Alt N with FrontDoor 2.02 

will perform a time consuming and irrelevant task. 
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Section 11: Logs and 
statistics 

The main menu offers a selection called "Logs and statistics", which 

give: you the foowing submenu: 

F1 2.19
-Sun 2s Oct 92 

-0
 

fsg 53 to 1:109/M orphaned
 
* 12:19:47 Euet 

7 12:19:48 
- 12:19:49 Preparing outbrwnd mail 

Calling Inside Beltway Hat'I Hub, 1:16V,16, 1-2*-46-5M
 12:19:57 


Sun Z5 Oct 92. FD 2.10
 
- -4
* 13:06:44 Event 

- 13:06:48 Preparing outbound mAil 

- Sun Z Oct 92, FD 2.10 

* 13:12:39 Euent -4
 
- 13:12:40 Preparing outbound mail
 

- 13:13:42 Preparing outbound mail
 

Sun 25 Oct 92, FD 2.10
-

* 13:15:46 Euent "
 
- 13:15:40 Preparin3l
outbound %all
 

-- SunZ5Oct92. FD2.10 

* 1;:17.24 Euent 0-6
 
- 13:17:26 Preparing outbound mail
 

1:10,68, 1-703-715-9651Perfiandht 9600-,* 13:17:33 Calling 
CaUICT 9600"REL13:17:56 
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Appendix A: Hints on using
Front Door effectively and 
conveniently 

One popular way that people run the PerManNet kit is that th- keepthe message editor as a pop-up utility, so that whenever they are in the

middle ofanother program they can hit one "hot key" to instantly

bring up the message editor, create amessage to an associate (or

request or send a file, etc.), and instantly return to their application

exactly where they left off.After several messages have accumulated,

they have the FrontDoor mailer connect with their hub (e.g., lunch­
time and overnight).
 
You can do the above ifyou have a '286 or '386 class computer with
 
more than 640K of RAM, and have a simple "task-switching" program
fbr '2 86's like Software Carousel or the shareware program Back &

Forth (but probably not the cringeful DOSSWAP program ofDOS 5,
which does the same thing, almosL,..somewhat). (Actually, you can do

it with a 640K computer or an XT, but it's no longer an instantaneous
 
swap if you don't have extra RAM, as those programs will use hard
 
disk storage as simulated RAM.)
 
Advanced users with a '386 "niulti-tasking" program like Desqview or
Windows can also engage in modem calls and mail transfers in an

ongoing background task, in addition to the message editor. (The

difference between amulti-tasker and a task switcher is that a task

switcher fieezes all programs except the one you are working in.)
 
Setting up a task switcher is much simpler, requires only about 15K,

and all tasks run much faster with a task switcher.
 
LAN users have significant advantages. FrontDoor was written to have
 
many LAN features. A LAN can have acommunications server
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runnig FrontDoor, and all other workstations can use the messageeditor to send and receive mail and files from the one communications 
server equipped with the modem. The mailer will automatically
update its mail queue as messages are saved. 
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