
Disefiando un Sistema
 
de Pago del Usuario para
 

Planificaci6n Familiar
 

Un Manual para 
Administradores de Programas 

SEATS
 
Proyecto dce Expansi6n cde 
Servicios y Apoyo Tcnico 
en Planificaci6n Familiar 

Por Laurence M. Day 
1993 



Reconocirnientos 

Este N\Ianua:1 fLIC prcj)Mi IIINdpr SEAT'S (Prox'ccto de Expansion c Scrvic'jos y Apmv
ICflC) LISC. IrU ~ld ) )fl 1( lof()S pi( )\cliclites du la .Xgcncial par cel

I~csrroi()Internacjonal d ( I-. stadols LUido(s mcl'ilanrc ci (;nitrat() Ninicr() i)I'
30.i8-Z-00-9() 11-00, v -adlflinisirid( ) (W.1011hn 
 Sn( 1W. InIC. CLIVJ (IiCina~ Su CuICL1Icuhla cnIArlington, Virrlinja. IFELV. Esteiaua I'Lc prIcpara-.d0 INKoLAUIVcnCC I):V, CM hn0.1Cla
()iaIil ifliI)I1tifl1C (IC' Erika Iinlivs(f yl Anne Kc(1\ (Ii~ [WI,L.' *51 L I 11.11 iS, jJC (:oc del
IhSinICSS C0)fl II,'.Itio )s ( .)II dc~\V1.ishiington, D.G Davidl O(Bien dc S.I:X'I'S qui'l
rIr()pjMIcio1(,) Iaflihii )GI' ifillj)OrIAMU~S. iiC111rAS (11C FliZadx'III \\iSL-11ma I'cCOSc1
Ci;iI (2n la O2\.,Sion. fhnaIlizaion6 \' I)I ()(IICC~i I CIId)&IMI1nto. SC LliliZ() 11r:IIlj( IS 
i)Icparados 11-1crioriile pwIl j)(mIaI CIC JSI JXIflI dIM0,'( SLCOOIVS, C('Ci'(illf1ICt- Citrahaj( cI(IC R1iall I'Ilis sAhrC SiSICIMIaS (IC CN.()flCIa.CWIol V l0S IIS(I1*i .10i Ii iC(ilCI'
S()IC dkIi't'S S IMfiS. 1,, Ridt! (IC U'SIC' SLantaI!,iun hasc' a cu Ifl\CIaci( ncS4(') (II
Nanmcv I larrs. I ircct wa c SEATS. ES[Lc 1WHIMcnI 11I u~'aSO()I ISOhIC sin ci 
apm-vo de Janet Smith (I )in'ct,~ old Pu raina OPIONS ) v Jce I larrictl 0)stc
Bonnlic Pedecrsen du la ()tici na dc IN blaci(n dc la Aigencia paia ci I)sa 1r( II 
Intcrmacional. No I obstanic ei ap,yV I Cnsidcrlblc, las q)1pinus C'xpruicas ell est
Imnual, ISi Coil]( CaLqic(1.141 c2rro0r LI 0(mi.Si(n !4)1csInCSaIbilidaid C'XdI.iSiVa (ICIl uOi'. 
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Jntroducci -n
 

U di 

['siLaI21lo l Pkliiiifi~l:i(ion Famiiliar. I 'l Sid() (2scrit) pw.1 ra(e 


F'ste IiIW( prescnlta 10() paSt)5 r (!(S(i) ()0'C(IiS(2il( ) C tifl Si.siCin,i dIL PI',it delC 
-,(IIiliisti~ dIc pio)grimas. 

di(Iir2OWtS. V j)ti(2(I(2 SL' tililizli(() a ilive)' local, CIL, (Iisiiio. reionai )l ( ) Ii al. si yva
li~L'iCL'ill SiSLL'ila L(2 pJi"() ol(IiSIA',fiiC ) ISPI) L11 'Llii(ciotna iC[n1k , Li ICt'tLr ',(I'CStC2mn
till podra-J iCSulit'il CV iilikid pai U i'( )Nwar. si Snl SiSI'ma1 (IC 1),11( ) de IStiaij(0 inltIi V' 
t1(05 ()s ((ilj5)miV..ilit's [liL'sL'ltAcl( (a i. Si iIM fiLIL' 1111 .SiS(Cfil':l 'cilIiii'iiiL'it, pi.il

an11661), 1L1MiC'hd~( ( C iillj)ClAtl 1'ill(), Lub.tsietl j)LiL'(I(' Li',.ii 
 11,tL'iwilLil Ali iaI 

a li(2s d ((21 (C(isutll. Y, Si i0llh(.ah Si 1flUX'SiLl Ide ()Ii'C(tiLiV ta 1 Sisi. liJ
 
1(2XI) 10) 1\'L I ICIL'Ci dir. ( I'aC)o cI ,I
81W (io /)(//.(I Seriicos pa ~ai a I~u
 

.Ulhii/'So8Ic'uile's [){ja~ c (' m 
 11aLX() ;I CSv' .\IMinii.i. )i(1: IplCI1:5illf r)IMi

C~OMj1( i'iCi, HIfldiddiSi, 'il ( ~iCIC1)(l().15 ti'CS II )llfil-1 till 11101 'cilil paia tI '-
Jol.~sobrtisii 1-I(L' 5C[C isii (ILiC Li paCtlia i is'cIi ill NSi(( l iSI(C( (I C
 

p).(iopoSito. C's dificil 
cm ilcLiltra'sc. C-ii Lis tairCas ifldi~idl1C.~S iillV dtlTLciahS. Fl-, (tl;ids pal,
ahlis. CS [li-ci~ilir(t I)illZi a piSoir SC 11I111lailCia L11 (ILC liSiL'( dVJ L'sticli y
i2Cc11-1i.di paJgoI' Si pINV0dinl'L.'1 nll( 11a (Iccidlidl IXlItiC 11).S(11.tiiC iV 'aihi CS (IL'(2ii. 1()
(ItL'C LISI~Ci Va J Il C( (C i1 dliiwC'n). 

Li id/oi,)l iiiais c()Cll xiijli iii Lmill SiSiL'liA CL' 1),i4() (IL1 tISti,1io . CS JSCg~iirar Li
 
vialbiIlidd ii 1pI:I I).l(ILCSti SiSti.illt (IL L'flhiCgi ldi 
 pknii~iiiiLinlj (PF). es 
(IC~ir- nia iltL'ul(_rS'2 ei I'llil ild ,Ill~L'lt I. [Il SI1 il11 S61lo j)lC( Ll' a iit'ik'r LUI(2Sialb)IC
iflljClio( ellIl ll(iIl Illmi(AlkO, SilR I. (ILIC (CMi till tliSL'flh) C' ilbp-lCICiftacion" LI )iiLc1a. 1)11(2(1
adeL'mJISIlacilitai una cxp'lsi(i dito~i(, 'i L- 1'I1 (ILCloS SCr-\i(.joS ILia((I V CIUcii a1
nI(2or2s p)i, iticas Il' miailLio) y achliniiS -i~o;aL'as(ILC 11.1iC111,11 1.1C-aid-ad gL'nL'ral
(I'C SL'IUSbk.'C l i('iii( . Pa ni lo1)S (IL'C \'.1 iLiliCl till SiStC[11'a (I a'IL )d(121sti ell 11ilii-
Li( )flii2ilI , L'C21 il Idi(IL' (StL' ibid 1LiI I)-Lritil I (11LLiStL'( ilL'(OIlL' S1.1SiSt!'11,1 L'Xi~s 
ILten2 N, Cxlluidal S r'v'iCioS 111,1S alla (IL' 1() HsIifllL'S lCLtial'uS. 

Unia \CZ (L IC Ll ava2 CS1a1bIL'cj(I I IS lilC!Ia.S 1L'CIL'S, Va -la1t~i'~t (ILCMS 'rarCl OS
()jcI iV ()S L'spL'Lific ).. ESI( S d(2penrilal dIL (icil 1IiSLIiiAS loa10A2. 1IL'US 0)(1 1,bllLac
Ia'a ((21 ( lpi ii S (IL' 10s (( iltes, ( de(12 i(itI S pro6ca s. A t'( itinIIII'lS(iic(
ti~i~n, SC2(1(21W I Ia Ii.4:1( aI[Igt ll()S (I 11)(I jLt i\I IS I ipi(S: 

'J 11haSIC~CiniC1()iiLI li llL'Alt( 6121 SLi l ili1t ()IC(Il ii iCi Iil((2pt iVOIS 

1 j)iiilg i (IL ,1' ojtil I)l(,IIIrsicj( Ias ((ILSal~jnu 

"~ CXIlsi()l c a iL'i IC CL d(Il iniilich i(L( (I'Ie SSLii' S 

"i ilipIIell(int:Icjin dIL otras illcolda~s pa ma 1im'ja)l i. ali aI d 
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:\r.10 iil\'itilll(S ', (ILIL' C( II.SidlV hIsI~. )I1CS INK) i LI A IIL'S Ili LICCiLdi(I() L1l)L.2 

[III SiSICI11Ii (IC )(Id 
1 Li.SLU'Ili( V I() (ILIC LiStC(I J)i~lPiIOL,I ili'ifl li (i,(I L*Si.i 

~iIotai: FI*i1 I)()I.iII() il(i oL() c I flit:)I(ICIl CIL'SiC .\a ta.SC (L i\CiJI-L-I 

I W liZ1 IhICIS L hiVIIS h,11 ) ) SL- NJLIR-1Fti )iI I)I I~ II 'lh,11 )( 1 TCL 

?.laiila 1 Objetivos y:Me 

NiiceIro objetii'o
 
genieral es
 

el signlente: ________________________________ 

Los fondos 
recalldoks 

se usaran para: 1. __________________________ 

Periodo de lienipo: 1~,n2A./2 __________ 

Periodo de lienipo: 

3. __ -

Periodo 1tilinJo: 

Periolo de liemlJo: 
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5 

TL na~VCi. (ILic 11iC(I 11, J)CIISAh ) dL hii..IZ(1I [)()I' JA iCI-l s (11-LiCIdiC51INU~Cil 1.i1i -Si
tci1"li~ LiC JXa[( ) (ICI Lis'tiaii(i V 1. ~in; Lii (ILiLChi iiit VA J MiiliZ.1ii 1()S S.L'nhsiU~t(h(( 
1io01i lid I s~drrcCI ( )d (I, id (isdl( . Illi h"I!igtIia 10 ;1 C()litilIi.iicoii. SL jII-SCntin:1 
10I() Jxsoa1 )isiira iict (U.SLp( )Cd5( (I(, C(iiLdiifl. 1:1hi vli LIC c'St((. 0III a 
LCIC1ad()s i()il(iiI) 1ciiililcid5"iLTIidi: 

.1 mm introducciOn breve C( IA idJsiu (iiCdchi iiiiii ISOL-sli
('i( ilc'S C uIjIp i ddis. 

'J UIia () imis planillas pa ra i iiial til iiiLIdfl Icsp)cciIiiu (ILchIS cs 

J notas finales C.(IiiC cnvicltarj is S( IicLicE )s1ptinr( is is lriIIas. 

Paso 1 [L IZ~ IS fLdti IC lCULl i(dil LIL. c( ish 15.
 

Paso 2 sahcca1().S J)rcdi is.
 

Paso 3 1(),SruIi.lhricns is 1;1;isc~ia - i IT.
I pliia I .\ii(1 ios 


PaSo 4 [.stiti I 1)S Ci 15(1i V 1().S iiil"iV5 15.
 

Paso 5 DOC\:il"I IUsprc ![(ClinS VIUlli ctllccl i iPs(Ii L'id IId(.' 

)cAilic1) isS C'(ILL. SCL~Paso 9 II. lict( ILIS I (Id tihis 

Paso 10 tRCvisc V cva Itic L- O)I1i)(M)r1iil n(LId!CI . ( &I'i~i'isc' a1 
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Establecmjento( de una Meii de Recuperacidn die Costos 

1:11i~i Iiid Ci(Ni iiii1,1 c'tI l\Aii Nti 1ii. c('11 1.1, cs.S dc Lill f Lt 

(IC' os 

Nivel I 

'ecupt'ra ci o inl 

de( 

Nivel m 
Recioricracion nominjral 

esdeIc cjcccsi. 

t-2 iciipr t 

Icc c sl c I 

It*IVCIIIL-Ji l 

cIriliei ciiloo,()"I( 6A 

ilttCso 

Ain i oC.pc ciVcntidj S il ic gicNl() iHNS il) C i 

CiIc cs )V-ftj (1)( 1(ccsc s ilci ci il TJI IsciiII 5 diict 

cc101( ) (1)(Wcs iCIilcI). It'i c cs sIIiiiii( I I c ( tA 1 

Nivel MV 

Rcuciipc'acidn-L1e i,.%Ld 

titOrc clir enh s 

I~tiCI flI Is((dc, 1sic d 

ifl Icisic clics IJ IliipiiO ii 

I diCifiuc siL-,' ), dili 

[Ic' cchlii cliidA~idll I )Mic d I 

dcii--0 

cItil 

Nivel I 

211c r dc rI(i ) ik ii"I If) I; I c ,(II v [I)c -;t11 

Re u ~ mc ol de*s L 'C IL~I (S 0 .IY,(LIII )ll f LIki i I-~ s(t 1



L:StoS -Ni~IL'S (IC RCCupICraJCion Ic IIC )S Li I)I pLlI fli) S )Il (Ilcg, ,rias (iliflli\ivs 

Ili L'XCLUSiVIS., L11 C'IKI(jt~iLT Cir-LlflSIa1(i6A dicIL'ill.ldl. 1;1 IJLf 11O~(IL' Ct ).M(IS 1)( Itli 

fl() .. (IL'fltr( stas LL( ) uM I )L' 'L'h IIL'lll( IS LIpLIIlliLtIicid111ILflitL' iflIL'F\'d.IL' CIL 'SU I. 

lOS t1f11IC L'St( S fl\L'IL'S; CS11t 11:i SidII) IIJdL' IliilII)it' L'[1 L-I IiL'(( I (ILI"jit 

1I] C ttlIIK1(.1,i1 I(II i (0 11'i( ILCr, IIt.I( I I I ', i Id I( p:'I ;I ipI g I o'. tI'I nIu l i-:( I' ci l V IIt' 
LIcI IsInive a i u~~ic9tt'. tIcpd/dttIL'L'lt L.C tS Iii\t'.IC.S I id flasicit i. mitll Iwilu llk d 

L killI (IL''I 111dM1L-1Lt 1)TY I W ngi"ldIL IcLPC I)L'1,()~Y~ ~ iII tIiiI~IICI (IM-

:1 SCL'icit.I cIL'IidVll\(I At.C'SI c ( d~it. j) ILLlitIS tili/.dI 'sI C't Wl till 111,11"0 (,It CIil'I 

LIL'M\L'iI'S. SiI-\t. I idi'c iLII d SCI5L LIt' till SITi V lnuXirnliZdi:(IdcI~ 51 

IMLI1'l'i It.L' 1.1 (iSil )Miiliidl L'I ,CCC.S( I V 1.I. lld I'I CdiklIL. 

(2L'L~dl I( 'III'LS( C)IJS'L(C(111lli\L'ItS (IC' t'11,d1IL'(iiili'l1IIIk ) d~ IM, ML(lilt. IS 

tIC P)FI Ml LI lli\L'i III IiII'tI [Ml CI~(iCIt IV V) - I1I(I.OYSMtS (IL' JIMdSILcC

1IVA C31tit( )II116( ISII( IS, 1.,( wCil YS', CALL~ li1i\'. LiSICLI Jlt Itlld 'S; IILL'Ic fi 

qucId~(IL'-I llt hul LIC IdLiiipIKIId Ml) 'SLT L-I [1111C() i.Icltol 

C11 1,1 IUIl(L Ill i(iil 111dM1 Stigt'riill(S)M l' IYS It'tIolL' 
I )CXx'm ).N (I )IIL'l\,,11, Sill (tL 

LLI'ttill lliVCLI. LI ilIII1t(iIdilIL' 

L lldLtiI'Ll IiSdtI (IL Ig110,1dS (IL' LIS \t'fl :i jd S LLMVL'fL'Mtdicil Li1. 1 l t fLL 
MI Ci1,0AjS Ilt' \d t'iC S II i\t'It'S CIL' -L'(LIiI)L'ldi66l t'XL'plt 1 IdI'd1 LI N iVL'I V. LI (1131 LSdpt' 

It' t'11 13 llidI hid CIC 1dMlSit LIdCiI 1M' 
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I'nfajasy D'Iesi'enlaas de los htsqwiiias de ItecapeRracitri dec 

flent a/as Desi'eniijas 

1.N tguS P itiid (kilM iI~tik 

Iostit*'l40it* indiailL L. 

LI tNiliL dcicilitiii 1,ic 

itl cs.l 'icitl.I 

Illol( l Lt LI~iiIt.1~cI Ii"'l~~io 'I.tl' 

i'niit L t~).ilIL ti\III. Rec per cio ii it Lit tltliLIcIII .1111. rc!d icdl)J 
parcial~~~~111Jlti LiiillL1iiLlii COI)S iiiat i WIe 

.iii~i~ I\c~c C&i StOS fe: tilILL Lt Litl LL jitliiitii li 

Itg d c lil l c i , l ' 

'~/. IICl~j t~r( t(~i01 tL u ji L [i 'lL(I* tui~ i i IL ii i i iii - I iig r lui LL 

Costos~~~Ftotaics- IiI(II LLilitItiiiiiiiil tc Li i~~ 11101 )e 

iiM~klit.)AI (l 

II.Rera tipi~n 1: AIW )CRIhd()11111I . a mIIIIk ~%. 

Coslos 

c iii A i!ciid I( (ilt- cl 

lL.d till IL Lu1l L1 JiJ Cl~ 

t Int iis i 

q ld (I i 1[11kd 

kld ri" 

1.1 1111 1,'1Ci)iu-lICi~ 

Li'ti~tt 

ct dt.1 illiipI LLL 

.%1 . 11 .1 i M L 

iiii n i ilt Li lin iit 

dC 1),11.iL 

LI 1 (S 

tJL1() ) k) 

http:1),11.iL


Lais veclUtlias y rseuias (i)c)Lac~lili.iIMi p(Iflhlc1r-clacionaidlis o(A CI 
,A )R!.(1( )S Jtlcdif'Cr-ir tic, hI.S SLOCHkiJS Cn lit FitguI~I' 3. RL1lLXio11l1ll t'.'iI( 1~l(( )Il-

FpSic). 1c)r)I dcStIS 

ciittII1Si~~s: A', Limitt elS incruSAtLK 01 11 ILCtIJ')CT.Cif()It c )s 'I fli\C (IL-I 

cslIhicci IIflhtt( )i(ci 1t ( ). J)( siI)cIIi il dc~ ill i i) ( ) 1.lJiciul I)ccnci 
atiLIi., LIC ](S Ii1) ).S CIC SCr\ iCic M )IC iI() 

Iiliiiiiil Si CI ili%'d..I 1 I~;m La I~gitI CN. p~t(. SHI)LIL'Sk). I fLCIC 

I smiindi on(in I)LIlli Act Xica l1ith ii~)ll ht~f U c~ccic CIL i .1a3. pI)CtCIC
 
C11 c'skc Inc )iicflic cialcc dC HMiLa prcl(_iIIiI1:itiL ic0:1 dc Ccuc I~f i C).St)..
 

11i(ILIiC ciSC Ii\.cI 1ii,iit'A1itl) CII CI ICCtI.tlrI( ) apIc lcditIInI~ 2. Li~iCi. . dcsar-' 

1,1CMIAtina I C \cniaWa lclaci( nadIas omcuiaiiilcsialc.-Na Y LUMvniaias Cclci 
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Seleccidn de un Nivel de2 Recuperaci6nde Coslo$: 

tL 
 I. Ninguna recuperaci6n de costos 

I 1II. Recuperaci6n Nominal de Costos 

L III. Recuperaci6n Parcial de Costos 

L IV. 	Recuperaci6n de Costos de Operaci6n 

F 	 V. Recuperaci6n de Costos de Operaci6n 

e Infraestructura 

Ventajas: 1. 

2. 

3. 

4. 

5. 

Desventajas: 1. 

2. 

3. 

4. 

13
 



Paso DosI 

Establecimiento de los Precios 

u iiiPara u2std I)cir~ I().S prciLLI S, uLISW( OIC (ILnICju(uIC-li na r (1) CM(I( I)ii i's~ t*IICtLII"IS' 

LoC(ipCj)iV( IS dlIIItil 1 1 Illi.Slilai, () L.ill IXWOI [)l a isit' V ()if,) jpar' 1I (lirligao' dc los 
atIII iCl 1110 jIt i \'()S) y. (2) LIi\V Ic )r (IC laS I'iLI SCfI)Cp ICIiaS Ic 'a nIf IkISVI S cSi 

1. Determninacidn de la Estructura 

I lay Ln i (2( LI( i III c'~Illt( IIS isISil Il:Il1 (25!IRIC111lar I 1.5 ) .t(S . n !a I \I Ji 
c II)s. Lxasas15 I hilitlaI1ti l 1,1ki:II' la (I LI 1IIPii.aridl;L () d(. ixL'XVIi"IlCi:I C 1 laIS 

tLI i'IIItiLS l1I I',I S J11-. 1 (A od) )c I( laikis IS1 'i1a aIJS).s I . (IC 16lI1hS 111.1S O LHI CSl (ILIC 
llLILlII Sc-I LI,,AIl'I illLdiVL1ItaIl klt () I IO)IIIIM;I'jll.S ISC lI(l A L(I ltill Wi()il L-1i 

h . 1 IP.I' HIMi LiSLLISi('II (IL aC Iiia i51aI-ia vL~i'.~IlClcil de1 
L I ~'I 1.1 LIItIl-ALi sus lailspcclLif wiicas si ;liiutuS)lL IIICX(III)s dii 
I S;LI:i( la SC~IA i )(IOa iparaia~o Famviliar SastlibI~ic.S )I)I()La(I ll 2SliC 
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For rnas Gorriries dIe Estriuctiira~rleis Tarifas 

Venta.jas IDcsventajals
 

Pago por servicios
 

1:111L431111 k . IIJ C:tlw id( p r in ti.l ii( Rc(Iliclc uifa escaa tari

llt. i-tiltlllti illad it fitiI SII III l~~ 

I)Xlt til l I ii I(iiii (l\ 

P.-gos conjuntos 

liiih \t(/ ,t i di " lkit1 Ili~gi I .a tI/. (ILlV -W IMi nVAiii- Sc (112)(21 ninli L-1 ttCUnIa 

iASt . 1.i WII IItilI, It-IlN itio15ii.,v d w aiiiii p l Sc pitliai it) t llilsili 

ilitt d I itt. it tSIIIll )( ill w 


011 ilit .scililil Is I iiljtlimi
 

iitlhlj itt-i(io IV- Sii11i1iitlililtlil

tfl~~qelo[il 5 rcuiiili/ tIm ii i1im 

16AiLi )S 



,COIIIO S(2 CSt I'LIC-1 LII'll t-,'Ill h),; JXI ,()S C11 SLI ('11 SLI CSUI N UO III i(-'Ilto? 

illa 3 PaEstructurasde',t, 7 
Nota: Al-imos administrad(KCS I)OCII-Jill (ILICI-Cl-1 LltiliZ:ll' 116S dC LlIII 

CSIRIC11.11":1 dc pm,() 

Dinero de bolsillo 

Descripci6n 

Pagos conjuntos 

Descripcicin 

Tarjetas de iiiscripci6n o de pagos 

Descripcic5n 

2. Fijandotarifas 

AIIICdidI (ILIC' LI.Sk'd I)LIC(l.1 USIUS preCios, illienti-,lSavalizaa [ravos de ustc cliscl)(), IleccSilt --invakw C.S6111.,id() para coluclizar este proccs(). 1.().S pl-ccios ()Lis taril"llsdd LI.SLI',tl'io dC LIIlI dL' kI.S I'GIAMISCIILIIIILTId;US lC()Illill0 1.11"Id C(MIlhilllCioll dC' l.t.S IlliSlll,[.S:
A.Basm/as ('11 c/ dcl mo-c(fdo pant proilliclos()scrl 1'cios Sim ilarcs. 
R Baso(las (.11 hl c(lpacidwl de Ios lislial-ios. 
C Basatlascn los (.()S/()s dc lospr(nlitclosysti*iiciosl)i-oti.losl)ol-tI couro (h, PF 

SC CHSCLIWII CAIJ LIIIA d(-' Cst l l cil l'I's SLIhSiA'LIiL'IIlL'.S. RCCOIllelld.1 IM),S 
(111(2 I-C\,i.s(-, las ti-cs 1'()1'111,[S dt' d(V idil- CLI:Il IL' IIIJIS Cllil. 
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A. Estableciendo Tarifas al Usuario Basadas en los 
Precios del Mercado 

J)lfl ticier 	 rri(nd( ) Cnl C1ll este en (llfw2.cse rilCCI ini(fol1Iu .~ d m-i.1 1() (j LIC C.St-1 (K)CU 

delJ) 	 10,SL1.I.IiIeCd.h. E.1adiillii-idk) 	 dchcirfl1I JiII SLIIII()S dUieuead)S J (oil

tmfl.1aCi()n enI kI.S PI~linias -1I \'. FlS1( dC)CflJI h:1CCI% C j l aill( dne I( S,SCIVicios 

oirecidi(s (mLles C011R) Una-, COnTsuiLa nk'diHCA. L1na, ili'CeOnl CIC Del)() l'mxcnl-I 0)11 inser

1) .iail(, C011 LOIACi~n CIc Lin \) CVk (IC I(S jpr' )dICt( )oCrla('Id( (UtleCS llKi Ci(k (IC 
Funmenial 0 1.na1 C()mbinlAdion thietZIS CIC ep mall,CIC CS Vaginll 

Observando el,.McI 

Servicio/producto: 

1. 	 .Este pr-OdCLltO/ServiCic) Se OfireCCell (Aida parte? Si No 

Si 11o, 1(1 inifiniaci6jil (It' fllLrLY1(I, por S1elf/ILI, no0 es (IllLiabl'. 

2. 	 (.1- 1)h-0dLICtOiSCIrViCi() CS reII~lliCnee ilmisnml (mlisma calidad del 
p)IodCLtiCi. OmiSm() iVel dclC SCIViciO)? U si U NC) 

Si si, Co/ilinillW"'I'''o.~3. 

3. .Donde eS Ofri-o(1 (Cenumer~le tOdaS lS 11uenlteS)___________ 

4. l Cs Cada1. I'uente?_________ ____________~CS~ ciCOStO enl 

Una VeZcIL j hamanliziad() el Imer-'CO ) OClr-J CACilr SL tar1ifit haISanCIOSe Cn1 eSta intorl
inacion. 
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NOTAS: 

Ell el CIS() 111J's Silliple, Lill p1-0dLlCtO PF poch-A est,,ti- clisponible ,t IOS COtISLInliclores 
ell l()C'lIid,,dCS LVIV,111,1S. Si I'Uent el ciso, sei-in filCtible 1XISM' SLI pi-ecio ell -'el illel-c.1
do" - CSI',11)1(2C(21- SLIS MI-if"IS 'A llliS1110 IliVC1. () Ull I)()Co INA' ellCilllll 0 CI(2hljO del)CIldiell
(10 Cie IOS ()tl'OS 11RIOWS (IC('01111)(21101Ckl. 1)(01-I'l (IiSl)()11(21- Lill pi-ecio clifei-ente clebido zi 
N-11-kls n1z()llcS: 

Atl' lel- ZI111JS di(211MS 1 1:1ClilliCl 1),11-3 10 CLI,11 I)OCII-J eSUINCC(21- j),lgOS I)Ol
dublio del 1)1.e( io dei ]]lei-clcl(). 

D(2SAClltll- CI LISOCie Lill SCI-ViCiO 0 I-VOCILICIO ell SLI ClilliC',l 10 CLI'A 
clev.11. el p()1. ellcini"I (lei pi-ccio (lei 

Cie 	 SLI LlhiC,1Ci(')1l I'll VOIUNC l)()l- 10 (ILIC fij,11- (21 V,1101- 1)01
enciiii'l CI(21 pi-ecit) Cie] 111cl-C.I(k). 

SL1b-SiClill- CI I)]'CCio (IC'Lill J)P)CILIC10 Coll IOS illgl-eSOS I)l-0VClliCll1CS Cie Oti-O 
1)1-()CILI('I(). 

CL1-,il(ILliCf--l SC',l CI ',ISI)CCto (ILIC LlStCd, Cl !lCIlllilliStl-;lJ01-, CleSCZI 1)1-iOl-iZil-. SLI C011OCinlielltO 
(lei 111CI-CA10 tCtLKlI 1XII-It IllCiOl',11% Sill CILICkl, 111tOll1,t (IC (ICCiSiOlICS 1-USI-)CCt(- l SLIS 

Cd1culo de ki tat-yii Basado 
en el PrecioWe4 

A. 	 1)1'()(ILICto'S(:I-\'iCio Cie PF ;I SCl- Ofi-eCiCIO 

Wwnde se ofrece
 
tin producto similar? Locallidad Precio
 

B. 	 P1-CCiO (IC111(21-Ct(IO (ICCStC 
J-WOCILICIO/ ;(-I-ViCio (ICPF (SL1111C l0d()S IOS
 
pi-ecios y divicki pow ul n6niciu Cie pi-ecios ()bteniclos)
 

C. 	 1:11001- d(2 -ljLlStC (/)OI-C'('/ 11SICY1 CSI)Cru POderCObrar 
por enchna'),por deb(flo (IC/precio de/ Inercado) 

D. 	 h*ccio del pi-(xiticto/scivicio de PF -t sei- ofi-ecido 
(N1L111ij)1i(j11C BXCJ 
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B.Estableciendo taifas al usuario basadas en s 
capacidad de pago 

j) i i(IljiL i (2I( (il(11 ( L .I IPnf I 11(1ri(2stiili (21iIlgiV(25 )C C J1itI Ij)If1I2di4) uICI 
gilip) Ai 4211:15( dirigc: u2s I() (~14 (IiI'(TIi)'iir Nol (I(S d5((21ii~Il5( p21Md2(2i -Ii: )(0121 'I 

C(2.Ip-iI~i j)Iufll1(2(Iio( SLI d (' 1i1) lIhiJ IL ciilIC ai( irilufl (2i',i (14.2! I Imli( 1 (142 ()s 

1(, i (21 11,160111(2 )1 (Lii.Lil 1(Ji itl d p(2! (i)R)2 1it. i(1(1(2 ( per(siiI( (.c s 

tCiSpIN)Ih(2' ( I1 Sid()I SLILIIiIiZd(I( IS ell Ci JIldAI '. 4(1)(2 (2IIiIlihil Si Lill (I4.25(2fl1)OIS() 

elITjJIL(2i11J)I~ii.:in g-:iI s el S:11(LId () Si ilc2i Liii(ll ( IdiOtl.11:1. L~IS (2'SIiIdCiOI(2 

retali'sus deC hI)s ga:sI( S(I c5421142 ics: AIIi(i(5i5i)E22 111425.. IXid ul I (11P';t[ (J1( 

us5 de( Li iitit dI)4( (4aewmIJipidaci(n11(( Ii (muIs J1;i:s. i idilli5 yL\' dlii 

1'11,! VCi. (1(142 11.1 ( 12~i~dL:iIS. :ii)Li~IlS (I1. SIA5 \i2iOS C IT1 )LTi2 CJpiI-' () pi(W 

liI gar, (1421i(i estl1112(12r Ito llsIXL (I .112(d l114(14(( (2 .1( 2)S Sl) [1) )I~I4Idi I (1C 1 )Iih (21 

p411I Lill .11251()I.M) CWC\ I I4i(2 1: ;)Piml4:i2(11Iiii 512I(dchc1ii.i 2)LI 

Irkdel2 2"'1( c c- 1( sic Iso. (2I14)i'i4(S. (21pPI-.'(214 (ICI 1p: IC( tipiC'( Cl 1lfi('I( 1(( l) d r' 

u(m\c(kr Is $211I. wiv I (251 jsim-ld(( ('Ilil-d (21(-()(5(1 612 Lill 11)() ~~ Iilii~c(i 

y11 litlicIilal (2J cs Si d2 SU2IVi42io iflClLiV(2 \'iil;S Ji L Iii Iili(, (21114.11422 LiflGi ViSild 

v unIA) I defl(12dolicI to((p~\14v;ii m~ i dthwsf. 5 uislins 24)1111i2d15 i Si NS liS 

(1(2f-allilia p;IIa' su~)IIii I L lcIslt"Iidc (It s (d(la LIU(1((!21154)51) l(2v illdlli(2fll( dc ti(1 

() his isd(21d1(211k' 1(l Hu gI 1:s(( 2414lli Iill(I:)k II-O (1 C 12g(lI-S 

(1:1105 'I Ii\.ivd 11:14211111:1 pard I989 ell1 4.2Apolndic2 I. 

20
 



____________ 

____________ 

______ 

Cdlcuko de tarffas basadats en laP-z7#d a,6 capacidad dop& 

A. 	 I ngfi'S C;IIpitai (o() hoga r)_____________ 

B. 	 PIwcen) (A)gatd I Md( C~fI (IC S11CldjicIi d Ci tid'Ad SaIlu 	 0' 

C. 	 P()cenac de~ (A) gastadoi( par~ 

I)I!II nliihC in I u (IC) I' 1C I10 LIC (B) ____'_______ I4C Sl mclo 

D. 	 CanrtickidIp~stada JI:ura I)F pora:fi (A~xC)______________ 

E. UimnI) afticilpado LiICvisitas/ser'ucucs por an( 

F. 	 I 7nicjadcs de proc) iit()aUicipadlas a, .ser isacdas por aflo 

12 X 3-	 4 
Servicio o Unidades/afio Precio por, Cobros porpruducto estiznadas unidaSo ai 

servicio 

G. 	 Servicios y unidades de 
producto, totales por afto 

A 'bera O 041co d/i il, l llIt'I1 tou (F ) 

H. 	 Cobros totales* 

(1(*StIie In wuc/n, 114fllo(pit ). modfli/huvi sI/s p/c/s i1(/Sk/ qnl/ 1=). 
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C3. Estableciendo tarffas al usuario basadas en la 
Recuperaci6n de los Costos del Establecimienlo 

w1 ,IZ( )flt5 

I )ias v u1:iiol 11 >ivc .I VIa ( l II II() )iL 1 13 1. Jr iL Y L, imIIIi
11, 111, N' IV. I Iii ISWCNCiILid CIc NiVC] I ( l ICV~~fdtIJ)Tir()IfiI (t 0)s( IS" pI I 

V, SC LICL I.S1tI1IiUs 

Pairi(t. CI 11II. R'IL~T[)t 1i6()'ia Ni~t.C11il. efl tRiI (M11 Li~Id Iic C(hii1)iicdl dic 

i I s)io S ( J l i i KLi 

C C Ili)i) Ni .SAk C~ 1'CC C 11 , 6 ,15 (It'( )1iii.',poi It ." d cli SlILIS-o IUt I i jl im td iv i 
C jI I )I(i)ii (I L ( 5 Cl 1 1 i C t )iy c J C l ('CI (i \d i i ilt i I S( : LL Ai 11i h l li 

i ipi d~ 

(8a) po)i( Iilasatil I i CLSii SOpidli [iiii ie (IS. titC HL d1.SI. (ii-H Iia; Iii Riid 

(~lc(~ ~~LCMifld JNSW[W iCM,1IiCS SLILtHa iCIM) IgiC11i)i () L~~IC'Iifi. P(1 15SuN ji )I~CII 

Cj(IliII)II)S I LIMI 1 Cd It I ]( ~ I Aidd L-1 

SLIM C(AldIiCil IICS [)id tiULIII-C. 

s( Ii M( 1IlelC .I.IL C 1 ,1 :1'L O(S O)IPIi S ) I(S ).s c'Ci 

Crilcudo de lai larifa borsadIo en Ia 
Recuperacloln Nominal de Lo Coslols(Nv1 

1,~~~~ ~~CoIt de IILIt ISII)-IC( 

ell gianlccs c. ill tiiclcs a1 

5 /4i1 11 'st'ItIICsti ci lifliciil I________ 

3. I' CCnidIjC LIc ( 2) :i sC! 

Col Id (il .11 USti I Io _____________________ /l tr q'It'. 20",') 

4. PrCCi( I [11 ir LiikiC 

/au~Al LIA1.1io(I_________________ 
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_______ 

Cdlcalo delitTarifa Bastad() e'n let 
8 ~~Recuperaclo~i Parcial do los Goos.(~v/j) 

3. PIVCi( I )i E nfl idad 

(alculo 1e IaTaif Basamens 

El SICSI.La 8NC11 t' ~CI )(I 1111L11 ICNdo 1.1z~IoReupcaco CoLos (NIvLQP 

(111 1 )LP 1 i 11 1( I"II S I II (LC i.I()I(J (L 11))CA ~d I. 1) ( EjIempLoII(K 

2.LC IWit CII\ ' I I LdcII )LIs.lI , d (' k11 . M~ ()11I 

3. a Iiu8 ank~ iNive er M Ptyr! de l s Cops 41) 

4. (:OlnI dN )11 iLIkvsia 

(1 11 ~l(lo~~II _________ /11 

5. PrcICIoIjpor 1().S I s ai) _____________ i 

JilIilli(c ( 2512) S1Ii- iic . I~ ii jl1(1 Ii(1 (5 dli sr!di)ldiI 120J"0dtl~ 

4. dIICIs idn itIaII csInd (IC jiiixiica(I](5(1pii 
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Calculo cit. let Tarifet Ikisado en /it 
Recuperack~n del (iisto de Operacois ( 

1. (A st(s mmanilesI de operdiif del estdbhleciflliclt() 

A\fticoncl('j iv.( )s _________ 

Scrx'icios ipCIhlic( )S ___________ 

Rcp-mir1ci )fles _________ 

()Iros _________ 

Total _______ 

2. Mncimr .inuLil CLViSitIS I 10 ClosciCnICS__________ 

3. (.,( StES ( )p ii I NW V()iSitl _______________ 

1(2) Ii(idido po (1/)/ 

4. P1(2Ci( 1) 11- i [))I' ViSiIl .11 LI.SLI,111)_______________ 

5. PrtCiO 1Ltt/l ld ('1 (-j)/ ASCI- diSNrhUid() C0111 

Prcci~ ~ Prci por ;I IIIi~ ____________________ 

thM1)O ((IIL-Itit t(,(mon hi lp m~:m par tIw IIIIean.,, 

Precio Total linfna/ a Iat ctu//dad en (. A ___________ 

Eli cstecCJso. CciCSt'IhLiIllICflt I WC.1lpcI'i ((I IinpiciaIIICIiIC Ci COU 1)()1 1.1iC(I 

I)! CStC JILIIll~i~(ilS \' LxiSki)i \ai( Is mycifick iwiicks.p;NorI~ICiI) dinalsis 1i(iS
int'uvcnt(eS. IC .1Iti du ( )II10. hi (I(YSl~r tll iJS.V(arC.S1 I)IIdc I.ii' Lill 

Proram,, .1aut igei pimr. Ia)gai in . I. diaI ' 1: S:Id V 1)()I I I1iwldac(ion 
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NOTAS: 

I 'std.el "Idiniifistrit w. Chc'r;i s:ihcr (It2 CS I( ihh.c - \'ntivtJC ai)L iCl ci-
CSt,i';II 'illiiCi ( 1lcM11 llHIMSC 'IIL; tI U(112i ()1 ) I i11C(li.1c (I" i'() 1)1l1/)I. L~i 

(sicillpi .Vcuitnthi ci ttili'i Iig;i L t;J)fce'it ii tic. pC Cc.5;I LI,[l'C
;ig:ir U) II1llCitri 

,11 innIL'Ilt I c1 ll (,11id lCit' St IV i.iO c.( I '(fItC 
,I ln l l''illllle, l)ti 'i ',Sn;1 .vci 

ticc )ilttti c t.ctd - liilit l csili)it'tihiieiiic )c pic g' ;iiu. 

F'S h l tllll 'l',tl ll C._' 1-'.-I 'h6>n t.'n1 'tch &(Itll' islC' Lll11.1 l' 'l)l) l 
 .t'Ii~ t y;~ 


lilt'IilliS. tiiin ki ti.clc c I liC.iltlluit Icc.h Ijtit iISLis t S( cllt i i. AitH scW:llih) 

diisCUic' CII /II-Sci pa',rel icios /) / Ihl ./i'
,u'ur/'/ '/u ] ' -i/hiuI./ //lIr .c ,.h'l/I ),,. I' 
Ill inlli,u C i hC ])l' ic it'ViC [I() 

Ni\t ,1, CI1rt'n ;i'tln1. s1hi't 'Sit':1i il1l\( W L ii i IlMu 


citltI.,laii;it I c-, iL(.'lcsst'i i iS Ipit;l teni Atiilitl 

iti Stc t II'it I' ic1 Id ]cst l(ci 
.S'riAichIS)S( .,'iM I',lI LIc S. i nitI c 'l t.Slt' ii ). t ttr i SL' li tic tllt )lfir.l' 'IIlIlI()
 
tic ,c'qtiiiicri tic itic tiili×:/ .ic ciLi )
iiic ]LI n t(0 tItdtilj.t'icAc titC'I( .(,, ,(M IIllI\-

Lii' iin c csI(li~ c N L- I, .; i iril;is o cb l;itlls r Ltll i (it ,i ,ti iiili/ s ,ti)str\c it i RI. vii 
,iI as
sic I ri In ,tI.\iic (,. h wc IjI)Ip)h(, Ii. tl';i IIS .t \i(i(P, 0"0cc ;I I N ff I(icc 1l111,1 

t(ilialLciJi. I IlPc) I( Y',I cS ( cltt(t cl'C'SC'l\;ti\i; iiiic I (i\( lC'iiit. Itii. il ,I, t IN Iti ( (ILIt' 
1t1I.I.'(N i 'di I ' Stli i ' 't ic\i i "- L c-1 )t' ( 1c S ',V i II l 1Ihilt (i[llct(), s
 

U, lI(',I
I)i t ltlid ir- tcll ., i0io, il, tslc )l I tI ji c\ tit, iic- iiji cllciti itl ;tiill~jci ,c s i
 
",Ic ' tit C ' cc c'lIhl, t d,ilircrc idtl';ll st\ t c;i,,
l .'.i oImn jihlu t iI. ii s
 
I)Alr;I [lt.'Ir tit I i ,ittct.'icc, ,i;iiL.'tj l l t iti i ti.
ill lii 

\ ilijil cW.' c t l l.n IIlcc ct lit - ccN( ts i-. tIit c c, clOMt titIinSCiih.I iiiiijtc ,
 
I~ti t 1. i 1ci ri' i'. t iiii- c i
i '-c , 1cc Aii , i icc - , iittIckc1)c11c i,-,-i). ii'h: l rti, 
t,tlt.lc ircu t ' iti, iil ic ic t ijitlinh cs. , ctlli . iid i i c'cith.i,i-, liii ,isiNt'r-


Witi J Ii, cii il'tl chi l c>I. Ili11cIt cc Mtlliiiitc I 'Icn iLIN Lt.tIiccI ct ctI.)ltl 1 c(ll V - c 

iXlffc I ii t.iiic til i csi,(.Icl' i i c s i ttc( I(ljici)sctic cs CI'iI T , ' 
lLT ( L M "( )'','i(lII ' Ilt d l SU.I,ld it ) I- . JI' lA,.li ( h j~L 111k I II )" L'h.'Ic c'ii. il6iiic itc'ctn ) 11)II l ci.i ciiijti I sIl.' 1iiIC cc i LItiit i 

25
 

http:t,tlt.lc


_____________ 

_____________ 

__________ 

__________ 

_____________ 

____________ 

____________ 

_________ 

________ 

________ 

Resiimen dc, las Estructuras de 
10..FIjaci6n 


1. NI0t( LI() (IC fij~ciOfl dC I)rCCi( S Utlii/IC(IO_____________ 

2.N~IIIIIlC.1 "opricuIC U SI( S Ce AIId)___________ 

I flCItI\Vfl(( c o i( C'().i( S I*C(LCl UI 

letaIti\() (Ci) s scl:3. l caicnckirio L )ag 

Sera,:cios 

(; 11S)IILIS 

Insc66 ion IU1 

Procedindentos qulripgi52cos 

N( RI'LANT 

NMililapj 

V-sc()I nl i 

Anticonceti(oz 

Preservauiv )s ( p( )I 

Ciclo Cie dfiticonflc)I ivo~s (wa~lecs 

DIU, 

Inyecci~ln 

Grns_________ 

Otros_________ 

de Prwi,.y.l 
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Paso Tre
 
Desarrollo de un Sistema de Exoneraciones pezra
 
Asegurar el Acceso a los Servicios de
 
Planificaci6ii Familiar
 

I fCIlOms 11iAcIRi( )acI) \ i1,5\CLC U2I LI. Cto (ILIC tiildl l 1(,s pr2ci( (sob)re I LitiliZaiin 
deC 10)S S(rvI-i(.S Cice pialh ii( (IAi fi d i. No) ()tanIi elLIIC Lih(I qC illUICh S, 0 licml 

hia~i-h ui's pCIM( )HMS C.S1d IA di.pti)C.St( S I 1jAIid 1)((I' in1Cr-2Clnt( (5IA )la SCl 105 
pr 5 S(iCIfl)R!i C iStCl) 1()S (jILIC 11( I I)LI.ICfI I ',liAICILtOS. 110 2 CO()St.1(1 ill~ip(M ( 

D)ldcI I LIC CM.d AISO1:5MS()I I liillich hIS FIIliiS (ILIC lI C(I~liCII 1\1(11 eln Inl
ificai()n~ I'iihirii (ILiIIMS to1(l' his fl'IN(II I1 flC(MiIS ('01110 1XIIl dtSLgLIIMI'C (jL 
I1ACHIi SCLICXCILli(I(( (IC CMI( (5 M'r\'iC(ioS. 

PuLCIL SLI dilliCil (CIiI;l'i eii (Li,1I(jtiiCr Lgil (ILC 'l(Li I' 1piiS, LI I)orLIAI'IC (C 
(liClI'S (JUlL' iIiI~ICL 10) L.SlJd1 LII (( (IA(iCio (IACS Li (;l Ii', 1)01(IC ~g~i. ii-diiI. 

I10 lllOIM I)
tI'S glipo))S (IC 1JATiM11:1 (jItL 1)O(01JidIA tCliAC dJi~L'LIItRideS eLi cL JId;gO C tal-il. 

1. "X i~it ldoI21 i0) (ILItiC(h~ICII pa~gM illl C S)to ICS-d[1 I-CSLIIIL 
(lilicil. IMILt Lgrtij))(ic h Si (IMid(IIil (IL I(S(S CIiCiO5 \' 10S 
NIAICS Soil (IC (i1CM, I(S 15L'iICjiI(KI M~ V Si ),[(()S 50()I :CCCsiIcs. 

il 
LI tot.ii Iij~h 1))1 (21LI jill pagair 

2. ExiMIs i(Jti I(2IS (IL jANiC(lCil s(6ICflitir cicrtd caliiid, pen)O ( 
(IL' 1h1Iif"ih CStIhICCiIiIiC2~tIN)C 

CIl Cid C( )ais CO(nil [)O()I' CiCI~Ij(!O (IMr-ilIC () ifIIicIdiIALIICt 
(ICSj)LIC'.S LIC hi ( ( CI, I ) 11() eCI 1()' ( (d)('i i(l. 

3. I:XiSICi dJICIJ I (ILIC M)OIJ iLIC Il pX1(2:i- CIL' f1llglifll'i Ii1,1iACId. 

doA CI o.F'Sta 5CC-6iO JcMriI nk ILCS Mimp"IICS pf rij:lir C iImpl)CnItd r LilI.SiM(Clll',l OlC CX0OI-

Cl'ICI()IIACS V ILCIC(SI1 10 dO(5 I(I( l ah phaiicl!iOIA
((5ilirS )M Iinfiii., ifldepeidi-

CIAICIlAACIAIC 62C Mu (dCihiO jldi pLd.iC11gilIA 
 CC(2SO ( ICCLIAI() SloIM Li10 Miiio(M. 

j~~~lOd(CIA(CJis iiSCI (J11 MU I~ (]tiC l1(o SO1iI C.IpdC-CS (ICL uhili/ar loIS MCIrViCO S Si 
li(-iACIl (Oll'ie~I IJCAII (IC L'lICIM S fatdci(Ls. C ([lb)h L'MI-LiCtI~I1 (IC 1-ifiis \' hi 

)11 1:ICC( IOW(Al. JI )ICCIAjiC (IC tIMLliIliOIS L2X( IfCId(II(M. seLI.alienItIeL ICIA(id till illlpaiCiO 
( Isi(!(2LIiL MON(1)102cl(mIlJA(nrillic'1io) y L- C'xito) (ICI SJ)J Si lo)S iti~osISr I CXO)IAhi 

L'idCiO I ll JAO ) 0 XLCII ) Si SC 11iHIii C (IA SLi~I~id',d his 1PCIMOIHM, (jIL Cl ii(ikd 
II1h11\CI )CIIiiIA iIlgr-C-SMI CjL(C (IC JlaI )( (lilA sLI VX COIIMCCCICi':I. SC 

.SOSM.PO( )11( LidIo , Si C-I iiCilid (IC' C'X( IILAI1( IS CS (ICnldsid(I( cxiLLIIlc. hiM pCIs(m(adS 
IAc-C.'Mis 1A1I()p(1-ild 'Icceder :I (~SMcIvici Is. El IALi 5'LlII(dM CI. dI IA2MSLIIIN CS 

C~pLI~~iI~icIi ()(lIJI I I (I1-ItC \' l1W CS 1O)(IL SL da jpiI~i. dI OJliC L cilikild i( ) n() 
) CIA IiS lINKIC L 'JO hiHA C' CS.dMIS ILC O(id- ICIALr CO)I~SCCIACIS (L'M:.I.MI b(MdMi para hIS 

CMLIid/ C 0 (iliLI dI(cllisli:ms. Pow c'I ' I CiJi I)C(IiI.i SM OA ()C~I(~idiO( 

L' 

jAIC'io dl A IiS!I tiC0)E N)~( SuL II A('IdI Scr 

Sel'viiOIs tIi~ i(1 L C/ (It. I111i\ I p(((c IA Ii St C SICSI'C IAll~ I1' ,IliIiC~i(JoI1. 
II:LiOI 1IC S VC C~ o-'(IClgILMSO(S..\ 

CMEtl' Ll L i(2 SiSkC1ll.i (Ic cx( )ACi (IACins. (IC 1,ii 111,11(21', (JUL' CXiIuI:iI iIA lt a (J CI 
hIS jIMSO (lIS (jiL. ()11",l Abl(Idl :iCCCM( .1 10IM SCIViio (.I DC~Aii elI(IL'(IC W)IA~il 

IiC~(. (15102(1 d(2'iAL CJICI1 (IC 1110()IA V CVJiILKiC i( (IA'' :iMugullaliCo'(S IVguIkirCS palld 
(ILiC MLuSiSt(2111, I'lilCiOMI:((11)M SC dIA 
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I'aia i iSCI'1i1 Lill SiSICf1l Ctlct iV( ) (itl-l ) l II ,rai( llo-S, lCS11. IccAsi1.1;i)j(m c a Si(I'LiC111C 

1. C.61l1i ) SC dIL~Cidi'ia Si 1.ii,1I )LTiS( li CAlifiC.1 1111,1t X()lcl~iI 

2. e-CLIJ1ItIS c-X( MIn~a i 1M.( LI L I WI cflI .I ) (I C I()S Ml)E\ ici( .SISCICli 

5. jlQuk'IIn S WIcli'ii Li itt [1:111 L-XI ILT.1dil~ICS?A1.(id l 1.1,iIl 

6. ( '1m( I) cr.iri il I hiS 0 LclilAS (IC)I(lYSSCI'iCk .(1gltik()S?, 15 

1. 1Cdiiio se decilird let calificaci6n para recibir 
una exoneracidn? 

Ll LICil(-iliflilAi(k)il uic Li CLihcjliIi oiilIhil~il dclillil Ilii h.iLI )I).iM CIL iiLimS ) i iC':i 
LIIS o.iM C.l)spLCiI iCJi ,lii dc cici , ys Ia llcsli l i(i 5 CAla l(iitclrio,I: Li 0ii)ii 

jiaa(cicnijiai Lt lCIiI'iCl~i(ill. Fs ililp liilic sc )LIIiI)Ic f l rL(spcslI1() lli,-s ljpL i II 

tIII a l) 15 IM)S.i IL I) IWi ii ia (jiic 1) Illis ilihI 15 5.ii 11 IS)' f(MIMiM cs '. 1ii)illl S. 

L'\(tlflll~ ii. Si [II I LtIiII~I1C . ill ~lllii h )S L~~i INIII lin ll( I s M di(C ;a Ll-LI I ( Ii 

Jls iMa~iI dliicLI SiMk-l)J 1)T( I' l)5iicL iO (Il. dlII I , ll( I )iLLI~ili . \IiLC c.lcsh Icciiliil

toI I)I J )llI lilmi J)LLId. 1.1d,1i' A (jIlK' II IS (liclitc. I II6 Icmiii AXm lIiL Ilt> d II iccl 

(jillC ).ll l~ii l Iiciil I I)iglI i (IL' cItCiiit 11-Af1 Si 'Ailio.J~i Ll ic lttil In 

I:Stc' Ip11 iS( IL.d C Il lilli~i Il ( 1f I. I I I IO) dc) l'alitilo.l1i1l i jlIII 11IMk)a llil)Ii Iii( 

5iL~l~l~asLIC ILIi i yl hcillIli L1-il Ilni>1 dci.Si)l (42l151iLL .\hniM ilLd1

chicl5111) d li(Iii il ~L l . I Ll.( L I I ll I lllflIL Il~lar1 cm lijio, li s I 
lisi~~~~~~iliUl i Illii ll ct (IIiili lc plil-ll IisiilLl I \~iMc l "Iliai 

LiL~iilL~~ilIl , l 
icl.ciS LI 111 11Ijm L I:11 1()' (t1J)-,~IIaLc~mima l) 1 (0ill Si Llil I . 

[LII sIIIIl)cl \icr~ t~ (j l ILLl[ LliLdl'iI()I111 11;1 lc I'i (II 1 ic; i 
JIilbiL l 

LiIl d ) i hsiiLIC A l ( I -, L Mcmiip ,cil I ll ,,illI(.1 II liallili)l F.L -sclp:astI) yll \L~rI 

Lid (I ( . Ii :1(. ililiia1 ' I ()~iu L11 u11n11i Inail l. 14d1c cd .i.il W.i~i lili 

ILI ~ cs,((Ms l Isls clilc-jI IS jililllil) (Acr y (Al 
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CONFIDENCIAI. Altwslr del Cuc'Stionar()NFDNCA
a'l Usuiario OFD aA 

Nombre de let Clfnica,: _______________Fecba: ___________ 

1. Nom)fb r c (d ct'i tc: _____________________________ tifC (:______________ 

Ihflcs j" tittitr 

2. SAILK Cuc ilitc j BIC1a1atii EJ \h j)( ))IC11)111-a dt 

(I I W/ici )'uI(IilU(di/)1iii/driloi ('Ii11 //hN ct))(Ihiiit' dc Saliul /tiuni nou Nor 

3. F.S1,ac civil: j C l jU()S0)IWI() al 
Wl l iici/o tii, 11( sdietall . Ita &IPuInt /hUr 1[asm t/ N/a ON/Ul lo 1(cileiUc 

p/n.i (.(I(I(tis padntv lelor '/dosillnws. 1tw iioh(ill. 501 (i/iUs pare111(15 


PiU)(w). 

pnib/ic. . 111(itla.os ta/Iti /ltioN'5iU/(LN lal~II/(~tr' dot /i .uiliid. vIc. Illui /tur
solic Slil Olliplot M'i cri0/hh'll lti' llo 'N ra/taz doc)igi) 

(I~mnioti/j(Il ( 1,11 1)1( ttlI i/ll /iti 1ai/ NI/i (1(U)/i . (4luuSolo It /ach(Itilai .11th 

ah~ po:~aui.tllli/taioaiNi' 
' icllaa t.. AIM Cluid, Mi1)1/ c~/itiiiihno tcio hi 

(%' /.j'''.i l (L /ifi'tloss ':l 11 iiii (1i' (1 iteile lhi /I)oi 'mjl~ 
 / 0 ii od reuii 
recioli)lo (woiiiIpt/iji/o 'litnla llp'u tioi'lpa inattri/ a 

/.)acuco(it' /ia'Lftt. l 1iot -stiill 'au/i~,-Uill'fW:1/aiN /)' j~ pil(S[lsc'dii- a 

C~itiLill k-tilli 1uhi.1 

2I'9cfWelcvl-iha 
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ell Usinario - conti. 

7. Nivel d~c cdct~cio'n: 

Fj sin eucaci~n~witin [ I SCCII'iii 

(.Ailu cliaido ci utsiuaih'/n'uh', el uishd Iicli( p)ii t'thIciii. hi (es/Misapu/li csa 

8. P,111'0110l()d C!iL1ltC V CSp05()St0 (! CHIIfIC: 

de oml1actar
 

esI( ) p"I! .1)(os? []Si F]JNo
 
,1 clikIC ilc()tonI el peris( ( 

(hstelil "w il/ICfil c'/)ic'upVci sa/ari.ll s'a/)criliesit1 ~maici1 pice'iiii:i:'( /a 

Pt/ll'olu Pm11 Sot/f ((ilt So, imi/kk/i qiu' ci iisilaio piu/xrciou i)inUiiil16LUi llsaNt' icehi(( 

9. 1Ifgrc.sO): C(2Inltc _____________ 

11i I1 I_) I [S'S1 1 )Si ___________________ 

Total para la familia _____________ 

10. NI )mbre, (Iirccci~n l palici-Itc Ii-Js cccanl: 

(El/a C's o/iicu/c'lo. /)o/llcia/ paal ve'rficau. hi fiiormacW/Ul de' al(iZYcc i1. 

Al)i~s. a11) si c/I Iislhili( no '; cap/(i. dc/h' . iwda iiicelo~unpo:/siblcinci'nh 

/1irh'uic t'c-clU). lfli/eii* Conl IlS /iarh'l'.cl/l/o rqi(F'cn t (Iiscrc'Cll PorcmisU/ti/)/(l 

/a1 lhniilh'( 'al'a/cl. 1(1e pro/'.4ci /01(h/i'iiCU//ial(/).ible (1c/ h'nili' ('hIt'c 
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CONFII)ENCIAI.1isrtdl .efoai CONFII)ENCIAI,
ell Usilario - cE'ntl. 

11. Non~fiic (Jif2cci~i dcl Hdl Ct )llI'iil1-i( : __________________________ 

C0.11 HCIlC l~T2 !urt,l i1i ()itlIl jirii Nol~ 

(hEsla lwri:'uelp/Mit/c e ' tifoc) I Iti u I*(rcr/iar ).u//o lei Uf/ILph/idaehc1t1 

12. N~iiicr( dc(I hij Is: ______________________________________________ 

13. Eckid dic Its hSiias: 

(u bi//s ml('/lH(s c 12 (I//Us/)u(/t'I/ ('5(1 t/( tcWcft/h o) flu Csaill nece(sariamo/l/it' 

14. Ninicro d c his. ).,, ell 11 CSCticli: ______________________ ______________________ 

)tit/rl(I, iftS/cl C/f(Si/Ill u.iariu 1/it' hIt/is '11I ~ itc/ sl(St s/gll///f/ (jl t cf/)h/cc/s 

Pa/raf/~~f~n Pl (// u w.1,ii/(, cls. /f/ ,'N'/soi/c p/nc/c tti irs' tufi I's )ag(f. s. 's,cihf/u . Sti c/ 
115f luri lit/ft It/i (I th, I( t'('/c/ /IC m)/t i ~slt (11(a hl 1 f/cfa /hq//icf1 ilu/js , /III in 
c if/t.rt') (//ft m/) c/Iill uS '~s~s dit' 1(1 /liS/U I nn'I~ eC0Mc d/c/ ji/(l il/cWad( scu I sit1 


det btLu.i/cpIrspicfsa t":l la/ S(T'I oa i ft/
s a Pri/t Uktcic'rali i/riilde ihi', i//it'si. 

e ll 1)it o tini~ nit suA I )iilii lI. l( el i'11 il 

[jel ijcidcli i 1 piti 

(Si v/cielfU, en(L~ U /f\i. S/flw.~tl dct /fqfgaCii o// CS/uo /)Uoirc ht CU/)UCidefd o pur It)
 
JiIClosti 1/f /nP)(t/kfcicI./SI ISii f//Uar IfC~ it . h/l i/fn: S t /f li-
I Crf/UCici Cit 

ci/io ('Scflt iS. CS/U 1pud/o sUlge/7f jfincICcicad dIf//C chpt~). 
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CONFIDENCIALMu L'sI1 del CiieLsti 01(1rio CNIECLCONFII)ENCIAL(it USuarlo - c'on/.OFI)NCA 

16.1 dEiC11 tui Si [j N1ik1rc L 

0Si ei II(isiar J ficcc c(imner Cli d'h'ria/,'ucc' r/((i)f'(u IhS. 

17. ;Il clicitc t'sui tmsandt) zap:I .as? 

[jSi Fj No 

(' /hi lisa~h) Pururctu/n.i5/ no :aZ(I)S. ci lic lc WII'ILUiIn CI(I'IIis a11/a 

Lmnici~fl (It'/hisZ(I/(lIUs). 

(Si IIIn, /N'r-umuI () sits bo m/(h l/,iu. (cS/u /mu/fi cuiliitfir if/ inicadiw.dIc /acill/u o 

19. Vier() dc itiis cit' jXkl'CfltL t'fl 1t()S LdhMiii 0t hnsts: _________________________ 

(Si o 1(p'iSuom /1(csleliu 'i/cVihin.)si/)/dhm'i, ilu hei pudiiu Indihir tupuicel habcr 
ilivl()Ii(I d('"lus c(biyIis cI/ c/ielh/ (csiti saliid) 

(Ia' t' 0120. NVillt() dc cn,1 i h( spit:I (c'I Its Cihtili ) mc ________________________ 

(A/ iwlu qiic of c/ pitntl/8Ili'1(1J lcshl 1pudria illiicalr mlis ii[4'(Jos () (S/uS chIwa(
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2. lCudntasexoneraciones,qu6porcentajede todos 
los servicios,se permitirdn? 

Decidil. cl p(m.cent"lic dc las pq_,().S (jLIC.SCTJII CXoII(.T.Id().; del 1),111(). C.S LIIl.ICto dc U(ILli
Iibl-io. P01- Lill 1:16), LISICd (ILIicruscrvil .11 licillicn) pasihk (ICLISLIM'io.'; I)NCII-
CklICS V.[)()I- C-1(41-(), LISICCI de.SU.I kmdas p.Ir"I I1IIIItCIILTVCXI),IIldiI_
Ios scrViCios. Si CLICIIIJ OM LIIM 1)(ditiCA LICIIII.SiAk) CXi('CII1c, ]()s Ll.,;Li;ll'io,, I)()1ClICi',IICS
Ilo 1)(01-:111 IcIICrIcccS(). SiSLI CS 1)()C'() L-Ni"ClItc, pcf-dcr"I iII.grc,,;()S. glstal.,,l
LIC11M.SiAk) liCIIIIN) L-IllitiC11(k) LIS CN()Il(,TICioiles v I)CI'jtIC1iCIlIdi) AIUS (ILIC Si CICC
16:111 1().S p'lgos. 

No uxistcn p(wcenttics I'CCOHICIRIA")S, AhILIM)S :11,1111CIIIJI) cl LISO Sill Cillitil. 
ex(meracioncs, Illicil"r'l." (ILIC ()IL()S. (1111V L'I v CI 1%1"() 62 SLIS Ull'ifas. Lo 
III, is ilill-um-1.111tc cs CI CLIid:ILI()So LIC SII SiSICIIIJ ' IJ C()IT(2CCi6Il Ck' SLIS
 
crr(wcs. (VIT Pas() 1) para Imis
 

3. o-QtttF m6todo the, exonerach5n usard? 
No sicinpru us ncccsirio CX()IIUI'M_ I , I I()Idid:I1_I CICI COSI() (IC k)S IV(KILICIUS () SCITiCiOS.
 
POSibICHIC111C 0)II.Sid(_T.Il. L-I (IC CXoIICIA'ioIlL-.S -I),IICi.I1CS- () LIC.S(.Ll(lfltoS.
 
,\IiCIItI IS (II.R.- c".sto", ."()Il 1114()(,'()IlIj)hCAd(),S C ill)I)IiL',Ill IIIUCIIJ (k)(11111CIII.Wi6fl, OMSti-

tI.IVCII Ull,[ ()I)CiC)I1 IC"ilillIA. IIx. 1),)1. 1()Incims (rcs chSCS (ICLAoIICLA'ioIlCS I)J L6.1 ICS.
 

CI ChUIVC I)J(M Lill j)(WCCIIlIj(2 CIC 1()S COSto-S (IC 41 

C.1clicilic, 1):I",l pw cI (;lilt i(.( mccl)l iv( )S. Ctc.) per() II() pw I'l 
C()11,SLI I[I. 

CI CliClItC IXI(IJ [),)1' 1,1C(AlS1.111,1 I)C.:.() II() p(w d procluct(). 

4. 1Porcudnto Hempo tendrdn validez las 
exoneraciones? 

Lls cx(mcf-.1ciones Set- VJ1Ii(_kIS INW LIIlI VC1 1.111,1 ViSit:l, ()I)()]- tIII:I I)Cl'io(I() Ill.-I.S 
kil-go, () p(m. visit ,[S. () ilICILISO [)()I' Lill It)() ClIt(21%). Si pliells"I revis"Ir. o p()Sih1C

callihi'll. sil "'isIcHIN dC C.XoIlCL;ICioIICS I_)CI'i6diCIlIICII1C. INKII'Ll 110 (ILICI-Cl-Cillitil'
ex(mericiolics pw I)CI-io(I()S 

A-1 . 5. Quien tendrdla autoridadpara.emItir 

las exoneraciones? 

Iisted dehera (111.1 I)LTS()IlI I-C.SI)(MSIhIC L-11 CI.Sitio (ICClIti-CO.1 CICI SCITiCio(ILICILI1(WiCC V(Allit'l hS Cx(micra-iolles, ,i ha 1111,1 trakliakwa 
],I indic.Ickt. Esta I)CI.Soll"I'lplic,11-11 Ios criterios acor

Cl',I(I()S \' dUCiC1iL,'1 Si L-I LI.SLIALio CIlihca () im. Norm-tInivi-ite, no se sclucciona A cillple.1
do o caicl.() par'l c"SIC. 1.()I: I)CICS 1,1CN()IICI*,ICi6I1 (IChCI'J Set- Cillitidl '.If)tC,,S CIv (ILIC ul 
Clientu C.Sic ell I'l 111.sc de pag(). 

3.3
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61C6mo se contabilizardnlos servicios exonerados 
o 	los serviciosgraluitos? 

Eslos Scl-vicio's (Icher"Ill SerIIl()t-,Id()S CIC.I'l Illislim 111,111CI-A (ILiC I()S 011-().S. ES Ull 
lvoistrld() v sc Ll L",111lidAl I"ll (!I (",[So dc LIIll (2XCII

('iOll, ki ( ,Illtid ld Il() SCI';i i('Ll;tl :1 1A SCI i 

(.'()Il LIIl',l J h (AI CLIL'.S(i(')P (iCIL'.111110 1O.' 1)()I- VCI' P ISO 

0, 	aL."llpilus 1, 2, y .-' (IC-1,111C.S. 

FS ill1l)(M1,1111C CV IILIIII- C'()Il (16(1,16) Ul SiSIC-111.1 (IC (2XoI1(!I',I('ioI1(!S 1);11',l PSL!"Lll",IPSC (ILIL! 

60IL' CA LIC',S(2'Id(). Stl' ',IjLIS(M' SLIS (-lXIW('tIliV-IS 11 pol-cent'lic Cle 

1),I"()S CXoIIL'I',I(I().S \' () (ILIL' ACI,11)1,11' SLI.S L'I';llLl'ioS CIL-'LA OIXT',IC1611. Vel' PZt.S() 1). 

Ya debe haberelegido los elementos de 
sit sistenza ele exoneraciones: 

1. 1:1 illStRIMC-111() 1)()I- IIIL'(Iio dfL'I L'Ll.Il SC 
CIC('idil"J Ll 	 L111.1 

2. 	Li cmitkhd 1()t'Il d(' 

(ILIC. p(w(vilt'lic CIL- I()s ,C.nicio.',, scri: O/o 

3.
 
CXoIlLTI('ioIlL"; SCT; l:
 

4. 	La CXoIlL'I',Wi(')Il WIR11'JI \',Ili(ICZ CIL:: 

5. Li 	 1)()I': 

6. 	i.os survjcios [)()I- IOS L-LIACS S(' J10I-,gIIl
 
exoncl-licioncs scr.111 ,I(Ios Cle
 
1,1SigUiClIk'
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KPasoCuaj~
 
Estimacidn de .1a Utilizaci6n y de los Ingresos 
I'IaTjVc'Z (]iLl IU Iijachk IS fiis:iIS. ci 1p1'Xin( 1J).IS IC'S c.'SliIIur- , Li iiiAi'('Ionvfud 
fl'li(id c'l l Il isil. lus illgrc~s( L~I 1S'1111ttiI SiclOVt'i (ilt' 1(S ill"It'S( S 1,11 
c.'stilmdiths, plictcu (I nparnr ]( )S ifl)t11C'S(S :ItiUII'sC(0Ifl NSillsit-C'S( S j)l(IV'thtI( IS \' * 

(C'r-mIlilu11 I )11SI11CSIU'i(AVa,1 tIc I I)iil'tIcCtSic dc.I'insaI aitI1.(). tl'iiikl ioj( ).v 
(2) si SLI iS iL ' hIILTCai( )II'S ( VC' PI1S I) I'iiint( )IM SCOCIl1Io1(cd1)1r'11M Ic 

F1 [)I( ItCS( I Rila tic'Sain is j)O Itc~ci Inc's dic' 1tiiicinni c I11' *P( si solo. pro
jp(IF-i(Ila 'I Ia aoimiiiisi.IaCR . V i '(IL tC 1(0S It'ttllS( Is t'lIC'Ht'~tICllt[', 11SlR11lmt'ntnS 
(tIV~tcZ,IS 1.1til'S j)laIII'j( 1Ira 1.1 C'nlr"g4A tit [():; C'r~it S cit SaitLit. Se 1)11:1 LlihI elzc 

II)\'c'ttAc'cli lii'n V)FJXI LI,[I'i'I LIC L-11 Ic'ld l1 

t(I )111ltl ClidoSl ,Ilt'CiziSICjlI \ l(C 1'Iij d i1iC,i(o l 1 Failsairll 

LiiI~ llC'porai 1()S illL"I'SO( ISi s:to11Wh 1,1 I -lIC'Sptlcia (11515 I-CCirel01125 

i~C'Stifl!:1!. IN tatitLitid df-' illL -C'SOS5'tc~ it' jpR2St~IJ1)' (jilt' 

lJj)LlfliiCl 1()S pi'tioIS pant U nC'nt,1r hi titlLlilti, tc'11 l tOL(Illi)i-

J iiic'jor~.15I'seiiilcil 'y tl Att''5( 1 ]()S SUI'i'ioIS: Ii~lillfllc'. INK 

j)or jilic tll pcti-sO Ial (111r:l1flcI' (--IIIjp wlra~s I):j.ls: 

Lj j~ki'iIit'i L-1IIICp _lIiI)ifIC tic' CLid IC 1()St(ii~ 5'r-\'it-i(S: 1)()I' 

C'iIII)o, I. f;lIC~nt Ci t'51iIicIit'flflI tic Illls () lo1U llegri li 
c~'aitl~i (. ti'I .ll ilii,16atiCo11 i( C'SjiCCiiCt )S IIdci LISO) tic(i' )( IS 

StlEZ15oj)11I -lIlkil's Iii du1 f c dC CIS''i'ioiS tit' ,iI ilOiS6 

LuSua rioIS. 
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Diseit[o de lii etffoqiie 

E.XiSII II1UI(l).S ) .11 epini 111 1Ai~hFLiIihZACi('lI1 ill"'.So S. 1,i 1 r011111 AM..1l~( L 10.1 

C'()IVILlfl1 LS 15ir()~ilI LiflJ()l O i( 'I~liiC IIflCflId(() ell (1,11()S L'XiSIL-I11S (C 1()S perio

(lOS p)i'eVioS; deC L C',tL' CJ ( )S (Lil( )5 illll('ill LiAI.(Il~iCl-~isr tOdo(S1:Iif~l (IC 

IOS S1IIllifliMLi( )S V .SL\i(i( . )ioS l 1S)W 'I L-SIICL'ifflhieLli( V de (L:IIIiCI it (ILiIC 

IIV: i(I() I(LiLIALL. Li Si"Lli~ille [)i.Iliilki [)iV.'5Liii i1lILLI1(SIS LiI1l )S A1Ol)fl.ideL'1 Iai 

ViI) A (liSL'!1) dIe Lill LflI()(ILILe (IL2 SC(2 ii A1 I (~(AI 

Consideraciones en elI D-ht 
knzia. 11 de Eslimaciones de .Uso/ 

1. Prop6sito o)us( proptiesto: 

;Qu& pi)I'Cii (IL I)if ILI SUS j)I'()\C!(ViI( S? 

Njjj C (.'i.S IS [J .\Ig IpiL'i.So ) FJ NI Li I\ I ili 

\,I ;I uSLa r suI( )V(.VioI1LVS 

[Jl 1IiViIi(lI)LILStIiI jP Iij Ia1pI~iflii( 1'cit'fl LMtiategicl 

r (lILCqu 

2. flisponibilidad de datos: 

Is(i Is IC )IL(iul rLl~ U isp~mII iCs () S ml la1ciles CiLeLL~iiI c':i 

jl (11,10 ll iL SL 1kis:IlU 1)5 CkllIS? 

1, Lihi ZAL'iI')U(IW1URI Ci(IVi~it'AS C i Ci~LICS 1)1'I 111LS II 

~~~~~~Jl~ I)~(Il~ ~A i I IUA LI IiOg'c~iL ell LdaCLel~ 

prL\iIC~i~i SliiI1A(IA', deL USO1 C ',II[iCI1LC)IS) 

3. Equipo especial: 

;.SC ILILLIL1l IlC k is CSt li:hioil US 

L(oIllc CAUlii-61l)I LXiSWi~iL ( pip 

lapiZ. L(Ali(( Iij I [Jsi FJNo 

;SL iCLi Lill',[C Il)i I(I? [j s i NNo 

Si SL IlC(L.!SiI.I Hil IM 1i~EAIii
 

~li\ iE (i5)(
iIIICIJsi IjNo) 
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en ef lDiseiloICo,,sidc'racio,,cs-pialill"11li~teullaon Eslimacloues de Us/Ii. 

4. Nivcee deC capacitaci6ii del personl: 

7;Aki pcl IN Ill ii i '1ii cij tcituicc Ip''t rutInlil y ORdlm~r 1()S 

5. Compare el nivel de esfucrzo N,deC IIs( jropucesto: 

;S llI( )Il I II1 cl Iilf) y (AiIILC l 

ce dt:I nllhqlmc in'l [j Si Ll No 

NoI(.: lU1Ifl' nTh/IIN~lic(trc /III ('N//if'rZ1) (/I 1fUlle vaqucrc'l s sc'uulsdeL 

6. Anibito del anailisis: 

H.:.t~lii 11ll ticil c"Stifilhci(n~ pIlk'S-.1i 

f] till Sol(1) L'SIAHLi~iCi lknI FJ till thiik() 01ntcio 

Ij I '11i1tllliCAI kII dC F 111: L~ o 

pow \ .ii( v'stab)Lecililicint( L5ill 1Jlis 

Estimacidnde la Utilizaciot,y delos Ingresos. 

LOSiili.llICM 1 (IC (211Ii~lIiI II.S t'I (IC! ii iV ICL'111 CI'LSL'~llil l 1n61 l S du~ .SuL'YIC 
inn~llipliCach1( JN rCi : dC'! nlism. mcn() 1i:1](qtli~rlaih CX0I 'lki. i'Sio Se' p~clJL 

L' CL'Si l ll il',I cCtLKI(n1 UILif8i' N1I' 

I = u(t) - E 

lo cual signiflca 

Ingresos = uso estimado* (pago por usuario) - total de tarifas exoneradas 
o no pagadas. 
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____________ 

Eni otI.,ls pa1.his. 1:i hIVC ':1i ILIO LMtifll:Iil ItIS ifltis CS s Ids:ir, SlI LIS( C(I1fl pC-

CISIOII. Si G~lICLIIki SLIS iflLIrC-1t)S LCSfiA( )I. cL-Ah Lill( IL' SH L'IM ri(,i( S. IIE-,i 1,ilL! 

\.'dllIi1zICitIl dlC t(t' dci(IS l"Wgis S 1,111LWpC6i 1(1i I11t(LkCii psis IilIiS 

Aidl.11C LISIC(I Ip drii pltr flI AI Xii Si C.S (iI/ LIC C.ShlI~m. ( t 15 L'I 

5( I lI! SCI I!~t)(I( ) 1)1(\ I( 

CI Li.,() tIU(IIt CIL C~ i~l A KItMi1111 I-cLisIin "'. Ic!lIA,I 
I1ii(Ii.SLILII1 Lill C'S(11iCIILI. NU ) (IC IVIOLi~ tILIIi LI 	 I C." (ICC'il, 

~1II( ,1 )l CL-1SLIs IXl Li() LScL 

flilICS (IC1 LIS(I I C piCSCI"Ai (~)S: 

Est imacin de it Utilizacin los
&

lsjsilla 12 	 higresos de 14Pa~fccii1a 

estiinado total: 	 IbsA. Calculo de IIs( 	 Sits (tItu Efimp/u 

1. 	 \NOMiiP (2C\~l (IC ChiCUlCS 

C11 LI :111t I RIlil'i: (__________h/.000 

SIOL'ii(uC. (:_______ 	 (LOOM0 

I)AIi-i tI ',ill( Si('LIWIIIit: 	 __________ 

1B. 	 Cailctilo de los ingresos totales estiniados: 

1. P;It( j pw visit::_________ 	 ( I/raics) 

2. Nut ntCi ) itI l d E CI SiL"Li iCuII :___________ 	 (Ml .000) 

( (IJIlMt ( l b 1,i10) 

i CIti h ~ l~dii 

uflLIcmt) 101.1 (I X=2): (IIM________ 

3. 	 hfti* tl]II )\ N 

()JU/heucos) 

4. (ILcn 2 x 	 ____________ (L!2Xt)IiiiLft 

6. 	 I1111M 1Mt.!mo l~d~nguAs LI 	 WSO 

6'ilm~k.i pkuiLs (ilit Lw(i) 3C5) 	 IN1'11 -A511) I( 

ii L ISpit: 1,1 ifI\tII(i4 (IC It IS SCE'Vi~iot I I'iCi(tS.'StLSiilliItIY 
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________ 

.Paso Cinco 
Verflcacidn tic ka Conlsistencja eni los Pasos Uno a Citalro 

(3) AIdttllidjt 1(). X )I. si i ju v t " i. llIldi is. 1 ij~d ts t cdi(hc ).sCoi y ](I s 

i Uk. inn ji 1(iiAAol Vi 

lde()r I#u eIItt .-W'1Il (JL SoV 
d lecisinesC"Veri l(s )aCJll tomalas 

Proponemo1s. CILox fodos~\ d'caao a
1ii/Aklol JY 

S1. _______________d_______k__________ __ (1)_1.1___________ (2)_1__ .S_________ 

NMesW a Apre etad niicltercp'ai s 

Vep~ icuacin NomItisa decilos otomaa
 

[j~lII e .cpeacsl do lo Csto
l Parcia 

PrlmmeIV Reuarlciondeos (:otaos Oprain 

denvlleNusr metalI~cco crait des:caincInretutr 

El1 No~liajc'tina e os'stcosRecieraciin 


11.lC iroimoias eJsCso
Rctierac( 

recull)Crar e's 

El imetodo de~/ijaci~n dle precios que usamnos es 
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4aIllade resuineu - cont. 

La escalai dec plg()s sC'PY 

Sericios 

(;O )IIS'LIs~ ______________ 

AnIticollce)Ii'E's 

Ciclo duC I l)lC~ \ ~ I s ______________ 

Uso total Pro i'tctailo J)ara aLlfL)jjftsO ______________ 

JIngrc'sos totales ateics deic' Itxec'i~onJL 
(lugrs brS()lpIII) ),)c'ttito) 

Poren)C'ittieC de. patgos ('Aoneratkos _________ 

Inigrc'sos 101(1105 pro JPcItidos __________ 

Costos ltalc's ________ 

I'(rcenltit dote los costos recup~eraitos% 

/,Esvtos iligresos totatdts IWrc~yctados son consistenftes 

con las meutas de recuipcracidn tic costos? 

[j Si [A N ( 

S! no0, repita iliodificando 

[j IVICi(S [j NiVC1 (IC CXOflICllL'iOflCS ( NICUIS 
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Paso Seis
Li 

Delerminacionde los Wtodos de Pago 

MiCIIII-J" Liul'[()S USLIJI-io." 111.111L' l 1)(0 1'Jill L11,11 I'LICT.1 ul ('()Sto ()(,'l
Il1o.A()d() dc p'l.g() ck.g'id(). ()tp)", de lll()Illclll().s ' ell
()lI.()s Im. F.'s inipm-I'll-fic, Il() I)LTSOILIS delSiSto-Alm Cle
 
UMMUM V111 () dU I(S WITM .1, sim) cslahlcccl. kn-IIIJS (ItIL'

(11MILI() ]us sc;I p()-,ihIL.. F"l() Im Sol() I'L'Iliullu (ILle CIL'()11':[ SC,

IXTLICTiAll, sill() (Ille Ak-IIIJS, t", IIM,, 11.1',to 1);II'J 1().', (ILIu Si 
 cI c(61.0
CIL! 1111,1 Lffif.[ 11IL-11t1l' I).II'A 

].().S IISLI,11-io,, (11W M) I)tludC.11 p lg,Ir C-11docl-filillakIS (WASiolle-S, 1(),S (ILIC' liell(Al

uStA 601 ld luS, 1ILW u.1,11M) IV,,M116) aW1JIn lip) CIV 
 LIUM . LIC. POLIN11 allMMKIM'SC 
1111--diMlle LIflI %,11JudAl CIL' AIILTIMli\J.N O)IM) ( I) [)()I- adclant',tok). (2) (3)

ell ('Ll()I;I.S. . ( 1) Iv,("() pw WIVul"().S. 

Pagopor adelantado 

Al,"LlIWS LVSHIfioSAhI..M (ILIe. 11 I)U(AltIlllulll 1' 1.11 INW ('iuI'to.SSL.-ITi(.'io.S ell 1111
limillclik) dulcrillilm(k), p)"iNcIlleffle fl() I(PI I)MAkIll IIIiS AICAJIlle.
 
1.11M IllLIjL'l' C1IIh:IIJ/AI:I (ILIk' ll'Jklj l A1 LIJ Ill wntc, pC.I.() (11.1e luflLII.J1 (ILle dC'jM_ de 11AVI-h)

(11:1116) ji'l/cl stl llij(), () [ill du (ILIu IVL.ihil. SIl
WAIM CIL' 'ScIlli-ml[I'll
INW SLI O)sc-o.-IIA. FM u."k), u Ll" I1ccC-,io.LIdo...s p lr;l Phnil'ic I(J611
1:111"Ilili-Al' CIL' (2,S[(), (1111'JI)IL' l().1, I)I_6 XiIII()s Illu"u', ALIll ul J!)() 
y I-co."Ill(Ill. k)s Iv,.'()', pow F*st()-, ',L' M'1;JhIi;I llill,(,1611
c()hn) 'Idicioll.11 C-11 111(mIL-Ill') dc do.-I ,ulAi(Jo d(A F"k) lu I)Uf'llliC-1 

til"Ji 1()s i('i( ).',cli (Ill lm g( Ido..Lllll ld( ) INkll' l [AlllhiCll 'WIAil-O)IM)

V( ) ',11()S YSI)M'J tllili/;Il. 1(s scr\ io. y:1 11,11-1
I()s p w1()", pagmd( ). I 'sI co. I
dC'hLT.'l, IV% Ll L,11110 HFA CIL' IV,1,1( ) ',uIuLVi( 41:16 ) L-11 1,1PkIllill'A i. ';l (ILIC I(YS

Im"p) I)()[.CIL- Idchlluld() y Ll', 1:11-icl;ls de INKII'Jill L"WillIltAll-L' Sul' Uti
L-11 c(mlimm). 

Pago dfferido 

A 111C11116). HIl (.1i(Allu Ilu(VSiUt Ull (-'I) Cl ill(MICIlk) ell (A(JKII [I() I)LIC(lu pagar.

No CXktu Ilill''[111A Ilu('uSidJLI (-'Xo11(-'I':Il' .11LISLIJI-io (ICI IV,,4) () I)ANI
 
SulTi6o 6) ('LKII duSlIuIll:II'i.l A USLI:11-io) 
 Si Se I)LIede II.Wel' [111 1XII-j 
Clillen) cli ()tl*() 111(mic-111(). Sill el 11'Illj() (k! ('()IlLIhili(kld IV(IUuI.id() par.1 

I)u(ILIUMIS (W COX= Syllifi( J, IN).SiNuIlluille. (III(., c."Ic sisicilm Il() sc:l casl() (-,I,(..C
ti\.(). El pag() dilcrid(), pow 1() lmll(). Im clchcri scr 'RIC-IMILICk) ('Ll;lllCl() SuJ 
I'u;IlIII(2Ill(2 Ilu('uSJIi(). 

Pago en citolas 

Eau us "na wrkwioh del skinna du Ingoi clifurid(), om kl vclll lja adiciolml Lie (life
perfilile cl accus() CIL' 1()s usll.trios a cicn().s "cl-vi(10s CIL' (1)(W
AOV) (ILIC', du ()11'() Ill(Kh), Il() 1()omsiderm-iml. A.si (.()Il CA dil crid(), Sill 

1,1C'()Ill.1hiJid:ILI I'u(IL1L.TiCl;I SHIMIS (I(,' Sigilil'i('.1 (ILle CSte 
sistelli.l. pasibluillclitc, Il() SC_'.I L'().St() uIoA'fiV(). 
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L nIIiC~lIflCAlL' CtI*;Lnd1)Sc~ eJ IA necL(VsIi.ISte SiSICm clbeA ts1 rscM-1tS,1'S eIMU111 

Pagos por terceros 

(I IW S, S121glliLI-li Soi1 
1 

L( I0i) 0. II)I LijL?11II I. I s IIl1)111 dC!LSLLLIII) 1W. IJtlI 1:11 5 ()I LIS 

."W , LI4(l ,L' C-111111111-,1(:Ilif mw dI:t(, lnt((LI IL i licI sus \I.i'i.aI.Is v' ~~ S.a (ILW I 

Cl Iliniacl i (AL) 1,1 liL'lI- 0. ill Io( 1Y .S (a I. 1.5l(IA1IL' IVOWlil (jIIL C-1 O~il(I 

CI I'-i(.i51 I L' L 1t-iI )ljl(IM'S 671_11IL0'a d(' I I kil (AILciidid dIc 5( sistiflamd clL'llI)I

iclai. v. cl I IL Lm(ilihinRidlI 1()., S O MIf LSIIIO VSI)Is )( I(2) do-,LI dII2 l(iLtl'io IIL (1 1 1L III. 

P'ago) por adelantad I6IIAllt.I LI1At Li Lld Rcii cL I lIL VLdil 

LIUi 1 i )(itI 1 iLT KISLi111 lit ti p itt 

Pago encuotas LIIli LMiLl ) II L'S AlitiIoLluil olli pm 6.LirIIIIILl 

(l~lilt t iIl ( ii t ( I1L iik.~t i I I ILL II~I 

Solt) II-1)L~ 1)I ) -. 11A 

Pagopor ercos FAIIilI id i Ingiti4 ld 1Sill LiI iL'iIIliLL(ILIT(i, t \'l11 

1: ISH.II (iI N K IJ LIL.111, 0 It L ' 

11HIM(I11 W~l It' (J)(io k' ILillC JI S11CLit (llt J]"(t. 
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Paso Siete I 
Adminisivaci6n, e los Pagos Recaudadlos 

(ci. k 

)dLfl10 i.isti~mi C-I (Iiili( ) (tILC Ifl(1IVSJ. F2 (I('i L'S O( fl\i.Ili(AlIL! 1)11 L i l() du SLIS 
Cfl~JILS~I:1 I~g )I;I/ ). ilflH-1 

('1, VC'/ LI~I ) IS 1;is- tji'iS \' LiSiSkAl:I CIL ) (ICI)(TJ ('L I11,11tl kLIL hI I C 

IQ:..iS.11.ar C,~iJii - SlI )I (I' IUS ifllc So)S tint V(2 (ILIC 
IIU ~M V.1 'LtI(LI(I). ISitI ),IIt( Li (I II)IL ( ) 11VAlC LLtIJ):S I ISiIIS (11LW SL' 0flhISC'i.S 

I)LIIr~ II )I)I(kid AI IfIISLS LIL1. (I C II IISfC.SrCL(IIS 

2. RILIII l hI(IIti(kI(e'I lIL LIILIISVjI[dlIh 

LI I~IS() . I- , ICI I I i.-.ALlS(.IS V(L I:ILdAIS V CIS[I-I ICI (I ( WI-R(i1;icI -I ]i )ll~l06P) 


I S~gL 4. I jcLI(ifli~la,(I c'.idcI. ) lIcill>ir. hSII1.5(~LsgIl I
 

)I iLII)I( I1IL~( ~II~iliLLI . Dcll )ila (I ~ (SLIJ)111(1.1 pl 15I2 

I-A Pas()1. s1) (I 'l o )IIh))I~m km d 'LSd 'V II )dlC SCL X ) 

C( 2."Lf~I- 5 Ilrl I'[C~ I.Il(LII IlJlIIll.j I )I) SO FI.I LI (I(I-'~ 

M IMLSkCIL H io l,11I)~lil~l" !O Ili'3r 
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NOTAS 

j'od.IIi;i itI() SL.I Lec-mi inoii (IL' I)LSIl1.i6ItJI '1 (ILIIIS iltIII'i',iS L-11 ]'IS (1(11'ILLii elfWI11ioI LI~ 

CI (2St-iI)ILL'ii~li( I t i( (III Stol() S CI ( I0 (I I) i S51'IIII1CI1IL' H11: I iMi~ J)I (ICI SC.-

15111) L0d l ~d (IL I-Is j i [ I AI it I)C.Sl~ lS ;I;( IS t.rai ili d~ii (1t (LILhiii:Is) L Oyc -

Iii I lici I rqIiLi L i I l jistili(l cI. l~' . lisl c-o n o-el i.I(.Ili rm , 

1.11.111cd l sfi~'11I LI IIimiio NoIUL' 061iAi1. LCJil"A( I(Iiii Fcqti(() t' JiLII d ls 11 (I ILjl H c I L 

itl-(IL -IIs IV(-ti~i1.j ill) IL(IS Llil'S ILII' ISoI il (Ih iid :i I it ~iiI (ii dc1I v t 

\CA.S id i (1(11dt1 ILl l(lJtL1iki (ILl (.tI-h. '.io IL(~l :51Mti IIL' (S . i(L 

Si :L((I cILi1:1 l I hi I- i ('1nti l Ci is\ It) (2C I IC ~ ' tiVnl ct I SL'cI)-t11i ' ~i S C\IC V 

D.it L ill~iiiS R i tiiii (11 iiL(Si tiiiJi I) itLi).Ii/ iLitlilitIL 

tI 11) l.l I L (A)* (IlL 1E.~iiiILC (iiXI d!~l iI ( t( H t 'i ii IC iL Li (Ill jlki c. 

ElISLL(MIC-1rSL (Il %11 15illI' \i\il iii01 diiI- JICiide m'Cc (S 

1,( LJ ti(ht 1111 (pi-mISSIllljiS't 'I- sLIilL (iO il0 il I C 1 (S I i tli p )i IIckLl( . I cS d 

tiEs L 1111l~ci LlilitiL( tIs il l ( ( "P:06iitp jt I tistiliSiIa LI.( I-i lIilSIhi llcii C.1,iS 

ill IliL. C(LK h dtiiii . i l -1IhJlil 1' 1(),d 01 ' I.IL. , L l .i pit tdi ii i~ 1;1 vIitit )ulL. 

Si I Sse ili 15d ( ( S ji)~ii(W LI i'i 1 V )( M2i S31t i( AI A2IICi! )I li '.f1)ioi .- IS 6iiti 1 

(iIi I) CkiI'~hiliiilC L Iltiil.ffio Ju- .it I iLCtO ii~i his it 1)(K l I((I-LIIIJit 1X5-; ILI 

("IS dlii I.,l iC\LI h:LI~Ili(VI I'l iS(IL I ~ i V )IJILL I M iOI lI( iI(io S~g~iS0 L S 

I-dCIII'l(-Ill.P )((- ))H N (I'lI')~i I io I d ) .1 Lf'*(io L-1L- CS~ ll (')lt')44S I)I

http:itLi).Ii


servicios. Collm se 11"I di.scLlti(I() C-1) L-SIJ -SU(:Ci(')II, US ilI1I)()I-t;IlIIC, (ILIC I.IS 

I)OlitiCJS 110 lliL-ULI(211 (.'I AVf--.S() I Ias sc-l-vicios, pcn) (ILIL2 I().S (ILK- I)LIL'(1,111 1() 

hagall. Ikly \',If.i,[.s :11(cf-11,11iVAS I);tl I 1().-; ( :ISOS (211 (ILIC' IUS L1.sLl.Il'ioS 11() I)Ll('( 1(211 () 11() 
(ILliCIVII 

Fj SC' IC'S illdi('M- I ]()S LIStl;il'ioS (ILIL' VLlC-IVJII CLl:IIId() IL11g,111

SLII'i('iL'IIIC IVI-J INW 10,, SL-I-Vk io-s. Fs ()hvio, (Iuc L-SIA
 

iIllI)1(-IlWlIIAl' S()I',IllWIIIL- Si IAt-II)A(Jd.ld V Ll V()ItllII:Id (-I(.'
1).1"Al. SC' IIJ CI(-I(TIllilIACI() 0)11 :111t(Tiol'id'Ad I I'l L-111n.""I dc] sci-vicio. 
Ademis, 1(),s ;idmini.strjd()IVS (M)L-I'Jill WIILT (MidAN) (IL'111IL' 
scrvicios [I() lifiliwil d l(-c(--S() .1 1:1JIL-1160;1 V (IHC' 11() h-11"All IV.S111

LI.S(1,1110.1 1)(01-Jill pow N)", scrvicios paswrionliclilL. :I I'l 
visit.l. Si hiL.11 cstl 'Wl- I)LIC-IM. 1)(011A H() 0).Sk) 
(2I'(VtiVJ. 1:1 061-() A I().S LISLIAl'iOS [)()I- ',(-TVi('io.S VA IWill(LlCI().S 

Lill 	 A dm-
L1111CIIIAl' I(),S C1111'C"I"Al' 1111 R-Vih() Al LISLIAI-io V 1-CIIi/;ll- un 
SC"LlifIliC-111() dd [M"() IMM;I (IM.- C"Sk' So-'IhiV I Pow ()tf"l 
p.111c, L-XiSW (JcTIA INPihilid;ld d(' (ILIC- C!.'AC- no) sc p;nulc 

SL' I-)(KII-All CIX(MIL11,111, dd pikp) ;I Ias lisil"ll-io's c(nisid.-.1-m)(4) 
C.IN(). LA (IL'(-XiMif' I Lill U.S11,11-io (IC-1I)A(-() dd)CTJ Scl' 
tolmid'i pow d 'Idmillisil.;l6m. y ldclll; is, 11() dchuri scr IILIII(',l
l-c.sp()lIs-lhiIi(kld dC-1 cljcm. CIL'LI.s individ
LI:I]L',', CIL-hLTJtlI 'Wl' h (-X('cpL-i(')II ll() 1.11-c-LI: (IL.()tl.,l fli'llicr'l, I"I's 

(IL' l-(--(()I(AVi(')II H() ,(TJM L-f(VIiV1l.11 :1I'll-p) phz(). LIS 
cx()I1C-l-,IcioIIC,. , flwnm AllICTiol'111('11W dk-11 Pis(i 2.. 

litrea3: Regish-co tic, los Cobros Totales 

A. 	 AIINL' t'll kill Iihl-() CIC' I()-S I'CVALIdA1()S (inial ,I 2C 
0). 1 C-I'(-(-tiV(). C-1W(IIIL-S \31(!S. 

B. 	 R(2"WIV I()S I)f-Lll()." v ]()s cmmcradus (.IjIlsI.ICI().S) cli el 
illislil() dial-io () un ()11.() 

NOTAS 

Colm) mas 	aIIIcriorl 1)(Alk-, US 1111 IVL iSfk) (k I()S ((61-()," bl-Lltos
VCIC IOS AiLISIUS d(--I1-HllilIM'.Si .1,11 	 CIL-1 L-SIA I'll (16011,111(kSiSIL-111,1 LIC- (1,SLI,11'io
bi(211. Si LISIo,'d C.StJ (--XoIlCTAl1d() (IC'SLL SiSIC-11M d('
(2XOII(2I'.WioII(!,S INKII-il pw() cxi"cnw. Pow ()11-() 1;11-ikick), Si L-SIZI C-NMILTAII(k)
fas, 	 'SLI Si.S(C-IMI CIL' (X0II(-TA'ioIIL-.S dC'
CXoII(2I'A'ioIW.S Ck-IIlJ.Sild() Alto ilIdi('Jl'lJ (ILIC' t,11-iLIS Soil d(--M;ISiAI() ,11LIS \' Lill 1)()I'
cent"liC CIC-111A.SiAN) hAj() (II[L' SUS dcjlmsi ldo Imias. F's 1,1111)(wimitc
(ILIL' LIStL-d I(),S I)Jtnmcs, Clocrillific onm) C-SLI I'L1116011:111(k) d SiSk-lMt VIM"J 1().,,
C;II11hioS IW(V.S.11JOS 11.11-A hwlak (Vl', LHIto h C-.SII'LWttll'J dC' I)AII(Y, OAM) L-1SiSt(111A (IL
exmicraciolic.s. 
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1. pait wdlk) (.I k,,L(Il k ) dct ki capt' v ( IasililflIL Its hiliLcts v 1111)l)C'ls por 

2. 	 (AiCI1iL CI LdilCIl() lL ~ ~ (' l) I I( IlIIILIIil Ii CIC' lCVt l6liia1t6IItI dc c ici-
Vt . V SUI L'I (()1;l!. 

3 lilIIt hI c iiad "u.i I~ k (.()111\ CI '1) il(I C 1 (A)L ~!I)1VtIi III 

cs . I)Ii LIi( I..t.I( Id III-i LI IV lk iAil(.fctv) m u ' 

1c'''i'I11 C I L ( l I 1:11)() I LAtt i I ()l li~~ I JaLI (IL 

W~LI iILCJ,6. 	 )i C ) 

incr1(1((Toil() 111
Ia.I'llc'Ira conlarc/(1 (It' c/ ( 'C1tICmol.t) 

C. 	(.uf/aielc /0I11ll(1'ittNc/C /)tN'lItl lldcI Kficdiro eu(C /dIU' 

(liari. 

(It' 	 C/iClC/Cu. 

c( I( S xIl'L eli)lI /ileLf'XLVL'lt L Le'i(l )/ l) lalillt I LI)t'l tIsolclc(Il 

\'' It ) CiuI ()1(uXI It 2 I IL' 1it, II I 'IL' 'gtiI C (II11 .CL'I(I I N ) SiIgdICM 

1 	 LIL' L'Ah L'C. 1 IIMI t IA~l:i ilicc'I LILIl' sltIL ii 

1. 	 SI!1)L CI 1(I't I daLL I ),I.'] V) C V L IL SC1 tIC LCSL i SIS( I)iiilsa 

wtlalL's (IL. ls ct 	 1.5 LI) (AL' .lutmhlis p)~ra Its Llistr() tlimli( 
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B. (:I iiIU(cc 1c( Ih ( ui 11( (CI Id W1. CJII~i(iI.I m1l .I IiCI(( uI1 l atLi'A 1i1 

C. DI)S Isi(2L C.1J1i(I CII 1L1illiiiLIinll iiialkaal p~(i 

NOTAS 

Tod). () p"iIp~' iL')s d.I (kl)1an( Set Sit',[ I()S (AMjLuIIhIm' 1 CS5 (2112 (1()ik ( 2ii, :i1i1(25 

1. S(I~iCii(I' i( slas plCailaI(S [))Ias dup2hils Ich ti a IM111 .o i~(1(2 110 

A. Al final dc(cada dius: 

1.SLiHIii CIs LoII (1IC 1(laS 1X(( hisC-1l al a'a~2(Is p a ra 1(1is i elas Ic! e s 

2. IalSlL aIUI 111IIfLIJsIncil. I~ ili25ii~lllls~l 

B. Al final (1(2 cadi InesI: 

I. Suni ll II i~iks li'llios :-CC iIsm(s2 LV La (11~.5 11:11 lafoI0S CHJa1)S I II 

2. i sfi scr i tIs (2lcci11l(25LiI1C I n iICLII 

NOTAS 

RLsuilll (Iuc'sta ina~lla hi inh Iwiai~i Illli)2-1 iiu(LC 1.i 'aIdliiSi Ii5l(j(11 (ILICInlillC Si ci 
SiSICIMa (IC I-Clcd'ati(Iie(( ando.pIn"( s c.staI himioh ( II wianclic. 52isn LI i(staISas 
parti Illedir 1:i (icf i(2ia(. (1(21 Sistuilla (IL, -CL-aid-i(2 n1: PI'Im lIjC' BRliIM (12it' L iCOICC-66~1 
Pc )Iclltaijc Net( i Ic, RL (A2(l( Ii. 

l INu-CCItajC bB 1 I;! i~c(II-0 R(hIII'[l(P 1(i .\ ICSA10(I 1:1 

RMIa tt~lCiofl CS iglia,1 I : LOS '151gs BI to.1511 F.\ls 
 l 
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Est"t tasa Illide I"I Canticlad I'eC',ILIdAII C()ll1I):Il-',Id.I Coll I()S IXIgoS I)I'Llt(),S
 
I()S scl-vicios. FS, pow 1() Llll,I f[IM1611 LIC ( I ) 1;11)()IiliL'.t CIC (Id
 
estahiccililiellto, (2) ki divci-sidad de 1xiciUMCS LICI C-SMI)ICCililit'llk) CklSifiCAIOS 1)()I'
 

pago, y, (3) 1()s est'llcuos de recolUCC'6171 pow C421 cajul-().
 

1,1111(n.cel-it'lic Neto dc 1:1 Dillcl-() Ruclud"Ick) I-)()I. AICSAl () 
R(2C',lLI(.IICi6Il CS i(11.1,11 ',I: P',h'()S BRM S %]Cll()S 1),I('()S FXoIlCI-.IC1()S 

UllI lLTL'L!I-I LISA 1)1'( )IN )1.(.i( mar"I a I"I IcIIlIil1istI',ICi(')II Lill illSIRIIII(AIN (ILIC' illdiCI Si UI SPt 

cstt :m cil torillillas dul p(wc-clit'lic dc dificn) Cli L-I'Llctiv() I-ccaliclak) 

(I)I'C\'io ',I I()S IjLISICS 1)()I* C.\()IlcI-,I(..ioI1cS). part docl-IlliMll' Si CSW CLIIIII)IL' 0)Il I.IS II1C1,IS 

(Icllul'ACS (IL' tod() C1 SiStOMI LIL' CICI IISLI,11-io. 

PJOOS BI-LI1()S (:()I)[-.[(I()S (milesdeloSajwltO 

(:()Stos Twales 
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Paso Ocho
 
Deterrninaci6,i del Porcentaje de los Pagos que per
manecen en el Sitio 

A\ dil ii im- aifI~i~S 1 iSLi,11j ) V C1)Ili 18 fIllas. CS. iljipolm lite SahelC Si loS fondocl(S
r~Caitidido)S pi)L'(.llll 1 ll 1SIii e~/~(sl(21toillid () paiviaflilll(2 jol. el Sili . 1:1 
11lU( .S 1),iSC1.1 ILV usIll (fLil !) () l. (S L-C(2IdI(hoS L-11Cl'Sta)11'il~jcll( S P)CIIW(S
se' ralifierll \ili(.'l11il dc' SAld. d. I IiuRllhil () Al1TV250 01) NA1011ll1i. (0Il l'CI1Ii(Il
J (25k), d(.L(I'a elSil( I00ldiCIl( 1S (IC2(0OfI(Si~I iS Sit"LiCI(2llS III'S 1)[1.41.111:1s kI)lis

CtlalIld( ) i11li'CiC CIi&dkW(C 51 Sisic2IoI::
 

1. .1 Iv Icvuls ( lgi.'l Sj.'c Ollir( Chij 1io 
(.i(l(S15 21l ill C2Sh15.jlh(2 lliok () j'Ofl )t'iIlI (00111(0 (21litic'siilx 

(2C IaOS f.( '().si 

2. ,1;SUIS IQ'V'S ILji (LC(11( (otlo s () -Sokoilic-iiC' Lill IN((2lliC~ (IC( 10)5 

3. J1;xisi) algilil mciOl'(alI0lIilifk C- j)(.1 INKtli-3 lp2ii ill 
(12(51) 0 ld OStoI)d~ (ISO0LI SCrAjijn. (lIl;a \2Z (Jtl2 0)I(Siv 111-ilSlc'ri
(No? 

Si Li.StC'd til'I1C 1,1 IULO)ia L Ski~lI', itoO.I CS( l)C()) 0 iI)):iI( (jLil' pil'u1
 
expalldir () IlR'polai 1(s sl i2iUs dcI si1 c.2Si1iijllo j( )I 0) .
I(icliaJ j)oc 

ifc'(lIic ella(.111110 )SU I \C)is i -jii(21 till fisca!li(' parL1('C.la ()1.(\l'Z. l dei~ 

ti)Ll
(2fl,[iili :iSLI1iCmj(2ltj Himl (arta atllfillisiralik-a Illhis (0)i 100.s c( sla s 'iIiioll( y11Vsill 
OS hC)1'iijo.0 jSI)I 5 Sil1) 

ll d 1111i11(kI( h Slifi(2lliCHI l'\idI('j d(2 (111' his 1.1515 (IC(I(2(.11 i(..(Ol" S(Ol lli( OlSV 
105 ser'ii1 )Oil ll11(1(d omO I~Vc OrLilihild, (2Li.iild( Lill 11ik 0 po OEO~.'Iij( dC' 1),os L)ll
(1h)S p(2rIl111AVIU. llI Silio) (k' 1R'C;iO d;i(-)l0 . I.()OSLiSLiI.1 ' illl(.I. lliu-I1S:Ir 
1)LIC'S1uS ;I 1jl1iM'i C1.111ll(0 S,11)I'll (IlI' SLIS aO011(IC S111 iil jiZIa OS iSSiiii 1151)S, C2S 

a- llC'2o2icl-ck' 111Cl. l]Ih [S.t(I. l5.C ili~ 

si111 11111lIrizll Iill'llusprIi quc- 'ulS Ii-Ci IIIigillIlo( p1115(2.-.. li2t ~l(ilS.g]()S 1'(11(10( 

1:1l (25h2 (.15. 0()5 1IdlIi~Ili,,l 10.Id00CS (II 5ii1) [ILIII .SLiSICII' (jillC lOS fI(011100S 152(0 oOsICCa-

Il1 rI'j ) dc1(tI1111i1'cll tI 1(0 SC(2iio S. (:()111() rI'hi 102lll'1i I SL I)ii(dL' SLi]fO 0111(j'I (L (.11.11110
111.5 Il'j(OS C.Si(2 LI (IC.ll'Sl C10 SLiS IIIC(210II k1(1111'0. jl(O -iI2SLTla Ll.SIl (). VLiI'IVaI I(jIL' 
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_______________ 

4lla 13 Asigiiacidis de.J i~ 

Baisalo eni sit reivisid~i, hi asigilaciot tic, los ingresos serd: 

,o____ flkd cI loal (Clinic-A. CS:llIilI~() 0 Comunida1iAi 

100 11/ Total 

BlaSJando)Su ell SLIS j)l )VC7L'( locS dlteri cs (ell el Paso -0 elc polcentajc dC 

15s infglL5(s qu L ii s(Mlil)CS 1pa ra, SLI 15l(SICal, uSa tI 11idld Sul..aQStAl*J1fl 

a JI(IX~f~k~n~nI (C 

50
 



Paso Nueve 

Planificacion de las Aclividades Pioritariaspara las 
cuales se Usa rdn los Fondos 
\l ilici( (C.cU c I;1. LI IC \M:I Ii sc. IC .Y d iCit() (jI IC 1,,1: I I1 li~St hIM (ILIC1i~ (IC COS, IS 1)1( )IN()fC 
L11I. lC 2 U)" Hbl IM0')11 1().Sk )fl(I( )S £"CICR IH [ N bnSI. A (jLIC VJ CS1E1 1)lLCid) IhnS 
)Ici )s, )S fl\(1 .s IiIIId( )S (IC tlt~~ililbs -co flfl N'l()S I'( iuh )S J) )21 J(1 .!idc RIizat 

1)1L1flCS 1)11: CI ti.M) (C C25105 mJ s FSs IItiv iiip wi iiw tlc )fI.IIlI C I jl2 COfI() LISICLI 

j~2 d tI( 2 ( I l l 'i1 1 I I Imi i m ) ibi c. o ml(Xi d Sf l b .k m ( sI II I U I I l di l 1 J J Ll l tC.i f
 
.SC IlC(2 .i1,Ifl. elililll , 
 c~al p~rl 1)s 1(2 dc( I(IS1115) C2iCri )S i (Lil')h2( I I 

co( r ' Ilti()I( \pIi(S C LiI~lS111i. I 1ilU kl(25( A) C(Il L5~ C(ill CI) 1.1
dull.II c 2 IXI11(1 

C(Il~iIC 1(fIli[)( I 111C60) UtlLC\ Esta( crl5io 111Th(A2111sICCUC"i(Ll(cs. p~I~I1)( 5Cr 
Cl Illp l:Il iCIhI I IIL!Il ISSilIi)ICS ( Ii I()II 5 itLlifLIcs:51IJC 15J~d~liC~l 

!IJ ;.\I(wa dIIi(Ii2L IlIc I' caicidi dc IIsIs cr-vidios5~~I~( 1,(1 

IJ ,:\\'LKIMir ; ~l ZI uIil'CCI1UIIHIC 11 IVII)rl I'iSi( l-LIl1U 1 IMiSjOIl 
JIMlCIlI( 1 C IIiC()IlC1CI)iV( IS LI (APbl' I liIiliSl()IS? 

fj I i iril (LJ (2XI-,I l.Si(ol d(1' ]() 'I-\'rvi'Ios? 

ID ;SC IiI,1f1CIRIIlni :11llIM U lgI Cl)SI 155 l lCL ',S l~Ci(i11;I1S? 

SC ILI(dCI idICnt iliIiU V1 fl ( tl()S (TIil Cr11 IS. .111 (ICp)Cn(I( (IC* (151(2( V iSU)LI 
J)l(c Iilj Ciefl~s 1:I l))XiiHI(I'~( CISI2IC1CI'll11FL hi w1ii CIL.ilda 
Lill() d (ICC 11,I() ITiWri S. IPISiI(IICil ICs )IICCIll ChlilUlM11 () \UIfi( dc. 2115 

Ahlor, ca1(1 JupriliaI in.iidl-;I 1:111 idd l~iIIn c. (IC)rU5Cr cv\;iLIU (mllra111 
istl s (riturIjIs para \.Cr si (I~pC (In 1i lIC) I i I.irucrT SiliIC IC UcI hiSto 

(.5 Jpi.Ur'ill lulla lllU1ri/ dck LbIlCA (T( ltiCj I111 CI (LIII Su2 't~zI. I 

11)C if I2(:C riC i( I. i I CIIi JI(P11. C A(. prII'( )IinISI C I) I- I : Si CL( I III( INJI ,II I,(I SC (Ii~ 

(111I(KILIC (111 Sign(I *-" ell (25(2IiiL ir SuLI I l L-~ ~I (ILCSigI(IS "+ () - ):ra (2111 

prIolds ICp*n ij(Icfl i 11II)h 1 CI:11C5.ICCALUlA 1.Ill iIINII61 I 
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~u~a1 a Afafr*;- de Eva4"iA 

I + + -++ 

2 + + 2 

3 -+-

4 +--

C0110')If( 1',1iJ IK'& LIL'gii Lill SiSIC11fl8 CIL' (~~~(iih II.c L (I(-' I( (S "'(1110S 

IdI(k ICL c:( p)1tilridLiL J) !( vid r'dd l( (.1ilcio ~.1 ~idh~I~1 11))C. ( )Ii1 ' \ l i~l 

p IsihIL ' ki d c (111 ~d(I ~ di Jd I()S (rik-ijI S li.S iIICJ)( (It1flICS (1)(I CL1'I I)I(,). LISO5( 

(IC'MdltiC(MC I () LII df 111 21I)I CTfC' (Tilii(I 1111J de 3. eikf('~ C IL, MT ( ( J1) II(2\ 111thlHL.-wiUil 

SCg11l(I(I hi L id(Il dc 2_ v LI1i'rccr()I Lfi 1numcrdc"Ai(unI JC I ( V\cr IhiIIih I 1c. 

CIMC(SC SL1111',11 LO,~ CAIiI'iCAiO11 -IlL''iiitili ilili(dhl p Ii Id 1flhlflCIAi~il (IL' CAIdL.1 10. 

quilla 14b Mlatriz de Evai4 

Ejeinplo: Allernaia Ibasad(a en putosL 

2roia - 2 433 oa 

2 2 
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k~nilla 14c airiz de Evaluac~ 
Ejen/)Io: Altc'rnaliva Ibasada en Piiflos NAi,,wradros 

AIn 

2 IS 8 I 

(wcn Fit) q(h l(O.Si cit)IL 1)d\iJl .L1 ('Lil). jit (Ifi LN iliilli il iIt]s pjiuliciales 
dL t ut LhM~ 1Q iLLnlth.ePt h. pii)i(Lid prlincipa l)p)(.I *ii cfhraliiic cdifcrcltiidIi 

IllI . LiSIC cPLILS ioi'ii fi l t tui .t'( i mI L I (lhtlILlfICIII( (I \'t d CIllctif I fi(IF It I I 

d(S 1 LIPX ( i 0 I[Ii L~IJ1 1 (L'CStIS )'i Iid d(S F lI53IIL 



OW 15 E.Wimaci6it tit, CoslosporPriorldaa 

higresosTotales Disponibles 

Prioriclad Costos estilimclas Iligivsas 

Prioridad (,()Stos cStill)"Idos Illgl-c.S()S Di.slumihic", 

Prioridad C()StOS cStilliad()s Ill(lTlcS()S Disp)[lihics 

(:().St()S C.StillllLI()S Iligi.c.sas 

Collsidcralld() 1().,; c().stO.S V I().S (TikTiOS (ILIC LISIC(I LltiliZl IMI'A CICIC1111itIM' I)1'iOl-iCIlCICS: 
LIS 1)1-ioI'i(1,1(1(-'S (ItIC Ll',ICCI C11 1)1'illlCl' IM.11', S(Ml OWIVO.I.S? CLIA116) U.StCd 11.1 

1),11micc,16) I()S o)"'tos (IL,sus actividadc:, prioritari,[ ; C()Il ki calitidad CIC ill(,I-cs()S 

I)PAVCt'.16).", CSIC L'iL'I.('i('io SL' ILIN',11 PLIC62 I-C.SLIMil' IOS I-c'sull.1LIUS (IVla 
SWURAlk, 111,111(li'J. 

Las prioridades son: 

1. 

2. 

3. 

4. 

5. 
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Paso Diez 
Mon itoreo y Evaluacidn del Comportamniento del SPU 

CL his t'liiIls IfLW2\',IS IlW C IC-AlieL'lt(2il Ai LIS p(2i5( )flISiAI itilii,1i lOS S'I'\':I('i( 1. I[SC S.'
 
IlILV Ill(IiIIteL ('StLio (5 J~)LOIi(CS (IC' ICCS ii\ 
 'S (IL' \it dC/ujnICSPli CIL'I' )i; 

dl ICCSjr(wrgIiiISI \( I(IL CIL' lIT tie('2ii VA Lill SisiSI~L1el I'lfiiioi ll1ieulk It (2! 

lR'(m aI. ICliI( Sc I'ii il Il'Is. pildL'( IL' (SkYCS (112iCIC 

(2St',i(1St i(2:sIS hiSk-iS (It'1 )s SeliVi(JO( C( I I.
 

deI~ji(~ iStiL'IMS II(I(Iio(2 1 ii 

(CIClii lleIi.t I CS l II)CS IL,L~ wi(1lliir JLi ItIC (IC) i~i illi-ic C.I rLICSV I(2S)il '5 t '-oc(IL istilL 

[cC~f Lp 'll C.( iC.C s d Lj. () C112tilli ICiiiiL' (Il'ii( C ) Jli \15 Ia S C L's eS UI)ii LI [C05I 

i (iiiliZsi(-.I do.. Ii Is F('sr iiL tL Uist li VLilln~ Ii) 1.11()1I ~iIiaI~lIi li~io ii tI 

I(sil d cr111. dc (11,1 521 (ilL' C [s I LliC(i1C1)iiiC CILI' :IC'i: i I)S S1-i131i(11S Ci Its) i'
 
INAt2iiLjI iIlIi Se ii eiC~i L'SkCI.C Sdtiiis ilitiC CC
I . IJi I I I. dI sjIsi Cii(I neil 1iL(IC
leioL' es iilitiICC (jtic ~(iii I 
 St iliCI tiL'ii dc s JI~ICIS ' )iiC(LLI~l d jifljint. Si1 
(2St113 'ii LiflI i I ) m cii\:i. i (2.515 (I C tilIS HIMs iidi 'IAIC'i6ide(I L'I I S c C li -V C~~ 

\iii J1 IL '5CS~ [XII L lI Si) IC I i5Lij CSI(). iIL'li IiL' CIL'i t i L'SL IICiii ag(11:()C
 
l'a ckrvii C-AS 
 ,eL~ (ILI(-j Iii i(Y) S IS' ntS ( M 1 C'.1mlIIC C LI(S die~iI(IL'ja i(io c' eila flis 

.C~iR (ILICI'(eihljilt I t( [..ntCI1(. 21: [ UIC' CUC1ISc'
11 klivt ICC Ciit(C IL 

1CIiiAii(212 (I Ie~ tt ji l l ,i o(ii LSi 5J )S '.'(i SC (1')S 

CLaon ,ncialila II tn.I I' I.L'iiiiiici Si I )as OiI) S i I I L ('i.I' el: :iIL'C(VtiIC C LI- SO 110i 
iiL'iI' i iili/~ies 2 cs'I'i('I . J)iiICIC Cl(1(2e C( Il kVoICi 'SdiiLitC [CZ. Cr 5(21 

l~os Cmuses pt'S vIL' Su~Z~(i (:11 111( (IL'AIio Iii'eCS (IIl SllCIIAijIhi lL'Ilo LSCi. 
lAr S U)RiL'n JOi (ILIIC CjL.t hs (IL S idel'(S1111ohi' anli'o i () 2 (IL'(ii. L'-(I 1(IC LIlS1 I):ip 
SUiiitc5L' hi Lill I((o CI~iii i iwisCIC L'n tiliiCS(flicam) siS:1~ Lii i.5'i (i2 ) 
ese -IctS ol (I L' (jy hrAi Iihin(IiL: ill' ('lsit SPL'ninl)tniijaiIi.aiC or2I 

iiClidc C)(ICI(I' iaLerII ( I Il li Ii:i(i( lLs '.S a SI.Ct(2 ii as n (CL i ICCS(lfliciL'IS IL' 
i(llt) I tLjL'itiiXCC51 ( L'i iIXijC)d. S 'IL'CSnVCC de li.Iji ( IL C I 'hIpl )()I'Sos
 
IVl'L's .(' 
 vCpowi riLihs (I C COCeLL i('i )CII CC 'iCr _ hL'S S'

iiiI \L'(L5 (l CS i IlVS'(il S 
ji(StIlivaria hiCiL'\ilioii 01 'I ,t ("Ah il()S' (I ' 1('NiSet ( Iti )LXLj ililon (jail- IZ IlI VIa. 
Ilifat(C(I(! LC~ chiif ) LIiliS k I [42C(SiII (L' dCil' 'Si(Cs (livil, cCIl~s'i .IhsuipIoC C iiiL'I 

inda o.6nSL' Iii sCiiI' (C! (2IIC CIS1,il'SY ( ~l[ iIC tii ,I C'\i I)1It( S111 S i I 

instittician (L a ai ( IL.1m(O' Usi ii) iICS CL iiiN 61GC1 N chI( cI 
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Determinacidnde los iliveles de tolerancia 

Sc ha enlali/:() icpdW (hiIRWli fLS Lii 0I IiLu( LIL (ILILC iiLCSI (RI ( )hIi i() ci11 CI diScniO, 

III 0111,61 I (IC 1 I 'StLIIlioiiiliilL III () 'tlLIaIi/i:II (AL' kill SiSlCIIIJl ILII (ICI paid 

Pi Ilitaiii~ mii Iiiiiliii*.CSII~dL~ Lt LI 1)3iLILlL (IL' LXIdIIIi (ILI)sscr-Vici( s. II 

IpioIOsit1)( IL ILLil ) 1() I. dcii L1~t,11 Li SiSICiIiA LIL' IIL( 1II, LI~stlilio .5S SLLti (ILIL' 

C.51(15JSt~ I L.S101 IiC16 L -f*CC I. I~(I-li IM.I)Cl IL- ii (Ii.SliiiLi(ioii Liill d~i~ii21tI Iiiidi 

Li Iii\LI LIC'.51 II-() Ullii II~iIli(II iC." ( 1()SI iiiLIlIILi [ILC-ILILi . [INIUl SLI 1(11

miaLLI L&VLIlul. ILijL de L niLidImiL kI ilIIA LiLI (IC L\III.Sioii (IL.- 11)S SCIA-i-

LiS 1,I S11,1(.i( IL dLiIIIIlIL iiId ( 11 CIiiIU.,(L) III- i ItliiL LI.' iI( I VC (CL IiLIIA )", 

tIoloidii1cii. C~II[~Ild(IIiSiLI1,5L 0L()11 I)MIbIL L11 .iLIii SLIS( ).S; Si. [)()I- LiCi~II)i(I 

C,',~~iS (,FlhILd Uli1.1 iiLCC.LCilI:ILIC ISS I (11iL Ji IrIiall) iILIL'IC 0iIliiI.ii sill l 

k)IL (g Si. ML (11UL L'SL 

()I'S J611i liLi1L-l .(L'lLISdi llS) S iI'io S LI ()if( ILI) ILiiL'[(. PLT() I.Li Ili ii 
2 

iIIIldiliiiiLiii IC Ilii\CLLS (IC SC dI) 20".. (IL (SLI:Lrio' IS Iii'i

(iULIL' 1().- Ldl ISo , (IC L SiIlAiLiiII\S11 \''dLS IM 1 dijiiIiilIIiil LICI 0'u SL' 

L(IiiSiOLTAidid I ',iLI() ,I I~idiiL. 

I 'lll 111,11iCid LI~il (IC' LSCiL'i.I1d CI Iii\LI LII' I(I IIli:I L'S ( I)SCIXMi L li1iiiLlI(I [illIllcLLIII 

LICL' ILltIllio I 'll CAiLl 1110(111 CL 11)S S. 11iILSLS (jIL IIV'(IL'-ii I hi iliIL')IIICIlt'ii i('Il LIL 

tliiIIlS L'hIILCL'i1 C1 iii\clI dcL tlerI'lflLic. 1)()I. c'illiI(. I. (A)".1 (IL' ii~I .I diis1

iiliiui(l 1) i IL'Idi.I LILCL.SIL' fli\'Il LIL. Ii'~ij Islihicafi: (iL'\j1(.1i 1:1 LMl!IlviIIc~lw~ 

L-ii )M d 1-( L:I CLuilifl lls IiL'(-iIS L11 LiI lli tLI'L'X( IiCI'iJioI il'S. P(WII I llILLII i i f

liaIun11 CAL' pIiW dtIljl I (IL'! nli\-CI (IlI LfhiiI 1;[1lIIIL \C1/ (11HC (IMILLI iL\iscv 

:ILl~ilIL' is iiiaS(IL' I(IS tLIS(I:Ii(S () 5(1[i lid (L' LXoI lL'i';WioI lL-S. IM I(IIIJI (1112 lcnIcr 

tlItIl CLM2IL'L. FMSIhIIL'I-,i 1(I SllJ)LIL'Sl( I1 ii\'L IL' IL'AIiii(i CIL ' LIL'T(k). LdSti 

()IiL'i\'()S V' LiliL(IiSiidIISMil kwLJLs. L.I I 1Iaiiilla k) lIIL',Stl'I 1- Ilij'ICS (ILC Iltili/AI('i('Ii 

proclioi y (IlS ivLuLd toIC IL'ELiifl Ul LdifliLt. I pi( liraidilli tiioI) LIe ITi. 

Nii'eles pronteliodle 

1UlI16 UtihizachisuTv j 

A. \ iSiliSii IIICILIL'u.i I)I'oiiiCCH(Ii)Ipaa iOS 

B. Ni\C LICL 1lLili'~ ______________I 

C. Ni\'L!IL',S LIL' 1.iil iZIa16Ii jii'( )iilc(I 
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PasosSubsiguientes 

Ahora CILIC LI.SICCI 11,1 C()IIII)IL-1;Id() cl disefu) para Su SPI estart listo illicial. 1.1 

iI*iC:ICi6I1 SLI i Ill I)ICII IC EI 1)1'()CCSo ifICILlil-J vallos 1)'IS()S. 1.()S IxIS()S especi

fiCOS (ILIC ICSC-1-Jll ClIdeS C-LIIIld() I)IIII'lifiCA 1).11';t 1,1iIll Iflefflell Soil 1()S SigUicilles: 

Pruebaspilotos 

el SN'(211 
1):IiS. TIA LIC iIIII)()I-tIIldI Si Ustccl I()N',Il inscl-I'll. "IIlivel regioll,11 

ITSte(I (ILICIA-111 J)C(ILICI),t CSC',11,1 CIL' tod() (21 

Se CId)(21%i HllA IWLIcbI I)il()I() 1)()I' Lill CILACI-IllillAk) 1)(-'I-ioCl() (IC IiVIIl
p() (1)()I. ciellipl(), dc Ircs ;I sciS Ill('SC'S). (IC hS ILI(.1,11'(2S (-SI)U61'iL'()S (IC L-1111'cg.1 Cie 
SCI-Vi(JOS ([)()I- CjeIlII)1(). 1()(I().S 1()S Sitio., de Lill I)Llcl)]()). AI I*iii;ll del I)el-iod() CIL' 

rcvisc cadl pIS() descrit() 111tcrionlic-lite y Ilaga hs III()CIiIic:I(Joncs ficccs'llias de 
I lus prccios, recatid'icionesdo: 

pa"as v priorid.lclc.s. 

Exoiansi6ndel sistemaA 

['11.1 VCZ (ILR! CI SiSIC-11111 Sid() SLI illtl'()(-ILIC

a 1()(I() cl sistulnl. Esto iIlV()ILICI'.II-.'1 I() Sil"Lli(2111C: 

CapacitId6n dc persmi'll: T()C1() C-I dulm."t scr S()I)I-e
IOS IlLI(2V()S SPI'. Id dil-C0,11II(AlIC C-111.1UIIliSi()Il (IC 

(IC I),IgoS ICII(II-J (ILIC
eStill' L'.11),161-AN) ('()Il IVSI)(200 J SLIS \' I)I'()(.'C'diIIIicIltoS. 

fj Notificaci611 dcl I)CII)HO): OM Ill( iL-ij):16611 I ki iIll sc 
deber"ill liaccr mimicio.s. Esms Il()tiIic.Ic-ioIlc(!.,, tc-Ildrill (Ill(" illo.-Itlil. I'l 
I*cCIW Cle Lll'ifas flucv;l's, 1.1 1)()Siti\..l acul-ca del 
LISO de IIS D(!hUI-,i (ILIL'(1.11- (ILIC' I().S IXIOU', e.StII-,iIl lig,1(1()S J 
la un I'l c.didacl () 1"Idisp(mlibiliclad Cie 1().S scrvicios. 

LJ Est"IhIcciclick) tilm fecha Cie I:St.IbICZ(.',I LMA fedl:l (ILIC
I)CI-Illitl OCIIIIN) SLIfi(,-iUtlte (]Ll(.' 1()(I().S S(2 INVIXII-C-ll \' (ILIC ()toI'gL[e 
licillp) SLII*i6eIl1(2 1XII-A SLI C,.Irmcil,16611 c ilil'ol-111,16611 A 
I)CII)Iic(). 

Despugs ik. la implementaci6n 

se debe hacul. 61fasis ull cl hud]() (IC (ILIL! SC- 601L! (II.R! Wk-i.S.11' I-CgUl.11-111(211W (21 SPU 
(-.Id-1 Lill() de 1()S IXISOS (.IC.S(.TitoS Ml ICHOI-Illefflc cl sistellia. 
si la utiliz,16611 cac pow dchaj() dc 1().s Ilk-cIcs dc Cl(-.I)L. wpetir 1()S 1).Isos y 
CV1111.1:11- IILIC\',Illl(2iltL! Ll eStI'LI(.1LII';I (I(,' I)I'L-60S \' L-1 Sistc1li'l c1c cx(mcricioncs. si hs 
ingres()s Soil infcriorus a ]()s pIVVi.S1()S. I()S I)AgOS, C-XoIleI'.I('ioIlC S V Lltili/.',16611 d(.-b(!I',iIl
SCI- CX!Illlill.ICI()S IlLIeVIIII(2Iltc. Sc pmll.,ill c.1111bios I I I L-111()S prucios y
(211 el IICI111(21'() Cie (2XoflUI-,I(JoIl(--S I)CTIIIi1id()S \- C'I SiStUllm (ILI(2 SCI- A-1LI',IIiZAI() I)cl*
i(,)Cl ic.1 file nte. Dchul-J pullsar, cil (()(I() lll()Ill(,Ilto. ell Cd lllCi()I'.il1liL'111() de SLI SIT",

Cl jliV(!I (1(2Wt-1.11)(21-J6011 (ICCoStOS .11Si ql.lieflte fliVel. 
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Apindice I - Producto Interno Bruto per CApita y Cuidado de la Salud como Porcentaje de los Ingresos 
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Glosario
 

Eslructiiras t1e pago. 

" dincro de bl)OsiIIo - ci1 liccafislino (ic pag.( mal~s conicin. Sc recaliza cll ei 
llii)Illcflto tic r-cciil. C; seMLrvicio. La caruidai total es pagacki por eci paciclct, 
ll (.I flliC)iicllt( (IL' ariii\ai () tcjar L L'MIIeiiniL'ntl ci 1el iasc al )ianI 

" pagos conjuntos - cala vcz qucC- XO 1C1C (at.1t1ci 11cgcStal1)kiIIiilct() rL'lii/.aLtll
 

P);I~() ifliC( I uC C'UhrcC 10M CC).t( (ICI1,1 (Ia .L~I c~c i do~itliic( N'(ICla

* tarjietas de iflscripciOn o deC paigo - sc I t'L' tinl tinico) pago valici( pCrI Lill
 
pec Itic tIrili tatiC N. ICCCL)M I )MsbiciL' v scricjC CMict1ttIcs S()Il ~O~ r 
tiCl"1) ' l1iaSta (ItL'CItatC AtLii~1,IiCltC lfill1iCt' L'MIL'PC ItCIk. 

ingresos - IC)ni( -plIciicicnici pagc- I1 1tI I ai4Il:ICioC4slr IS ILgI bcn CIa
ta1c (iCtiaM[[Lit'iiitS, (jit-c IC'illitc'ii Ci CMiCSINN (k'Ci IS riiaL. 

niveles de toicrancia - unit tiisiIinu il Atc-tAbic L-11 I'lii (Icic 

ptIcdcIcsticisc 1))I (IIi 


Ci1tiM C. U kIC irancCiZ 
cciiiic Ai (N dClCfl11Ci'i 1( Ciio (IL' LI.SLIJIiiiC( P 

caiU (IuC til ILI(ii IC~MiSi(-IIS I PI)'csiL''iL'IItC ICiiSitiiM iiuit 1)Iou P (MtiLI'i)oiL.~L 

pago del usuario - pgCMWtIjliCINK C1 [XIpCiL'tC. dC1Cc () ti.StIio (I-)r r()titiCti)S 

pago diferido - till p I)A"'()rai ( (IIi tf/ L I1rC~l~it l)LIiI I po stcrii r al 1..itiiiito 
(ILI tlifLriiCs seM'i~ciCI.[.( ). I)aLIo M L.' liiail C1l11116C Cc'Cil'IL' ilCC~i1Il ti SLC'IiC)o 

e sc lil)licnlCt I Li Cciki n() cst-,iii cl' c(mCtijciolncs CL' 

pago en cuotas - c--Stinll',[ ElcC(l scisicli ia tic [)"Ig(. c5iiL'riiC C. cL pa, ll c CLIC 11a 

ha sii(I) ciilL'eiai I). 1: I )ii~ Ili ti*(i ;I'I L'linhtC Li1 (it' ](S IaccLC) CM i.1L'Iii CitC 
el-vlci( IS tic iiiayot 1(1()f-' I'uiI(.'Ci () AQV (tIt'C (LC (t)iotio n() h~IIconlidcr-

pago por adelantado - Lill ~I)JI1 (jIL'C SC 1'!icliz prcx('io A11 Ia IcirgtIL'I Mcr-Vico (IL' 
pialiiaci(n iaii)it C(L tIIC C It1(). (IL' tiL'liC (lL'(ii( C-ciUsulnr( I, pat'icllic
() cLicLliIL' pait iiL'li'IjcjasL ' 1 ISCL'1'jS C) I pn ICtc S 1)()I till pcnI'oth( C ctcrnui

precio dJ inercado - pi'L'io tit' ol ItatLill prSttit I'iti( L'li o)11iaM 1CIC ,IdcS 

prevalencia de anticonceptivos - iior'L'Ia1jL (IL' IhIL'rL'.CS eLl L'diAi I~-icpLICiVii' (IutI' 
PrattCit'i iIi1, J IIi-(Iilt'LpCi(ol. 

recuperaci6n decCostos - plCes Io'1)L'MiiicdiOC CILI cLIAl ScLCtiLl till 0~c'ia'C 
to)d( Iosi(CC )Mt( a IlC ClCIpi la .Io 1(tctos N.V ML'iio s;MiilC j cltL paig( delClill 
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1. tiI)RIIrecuperacion de costos de operaciCHI - SC I-CCUIN21,1n (05105 d pldit)SCri

recupcraci6o de costos opeativos y de infracstructura - sc c0u10Sa 10doSo 

C()orecuperaciOn noinal~ de costos - SC I'CCupjCI'I tillV I)iC-CflIiL iliflhifll't (A dd 

1)1' )L Rt1( ) () I )i\l. 

rectipcracioii parcial de costos - SC IA.UCLIJl to0 1(CS CNost'Ahliioill1CSasia 

d(licI-ildillt-m (A I Lil)I it'(\i1,.111,1tInilidC aHicional 1XIia CdSIC j)I_i. ctlt)tC C 5tri-

CIO C1l 1)aINtICtIkiII( (A-1C IOS OCSIU(C tC C)j~lTiIll tI (Cii(). C(S (ICsacttial~s. 

sistcnia de exoneracien Lill Si.strfllI (ILC ientili'Ca j)(dSoIlLS (itiC no CS11ail ell capaci

tdad dc pam h C1 "C -vici C. N onliiie111citc, SC lC(jtLiCiQCL-1oCCsIC 1C (it- till proclkiku(I 


till illSltIll C t( dt-C e JaltA 1io1.
 

sistenias deC pago~ del tisuario - ieesRuICIlAS . adinlinisirIaflx'as0dCCjtfiC ocivnciales 

filiiicras~i ncit en At Cestbccc ll(C. rea, C e V Uli-LCiaCion1 V Ilflnej ICtC 

Iizaciofl (kCnlCs S 

subsidio coIUI)Ctsatori()- ultizandIoCI Cr(ItCl) oCs~ilC(,Id Cs [Cor ()11C) 5crviciC ( p r e.jeml-

I(,SCtriiO S (IL' ar :uhr~L 1(SCOSW de (t'( I-\'e~i(i~C A~ir pm;111i~iIidlku CLIs C 

(1)Cm cjicillpI(,C.\v~~iasco iS. 1:I St1hSid~io CctiIC J)tiIC' CtIil I lSitOiLTMI(k eL 
)'JiIIIlC)( 1C.I1t1it,1110 SLth.SiiIa ld()C rtinil I C)C: lli\C' I L'~ iilt(Ift-S . ICS tIl 

.Sidi105 [Ci)Itfl SdI- \( CIltIiaioS V eXpl1iliC CS()Cill\ ( CLiIli( S C iillticitC S. 

tarifas conl una escala niovible - tlrila'S (ILC Se2atltnl Li Capac.idad (11 1pagp del 
tistIl ii. 
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Objet 

Nuestro objetivo 
generales 

el siguiente: 

Losfondos 
recaudados 

se usardnpara: 1. 

Periodode tiempo: 

2. -

Periodode tiempo: 

3. 

Perfodo de tiempo: 

4. 

Periodode tiempo: 



Selecci6n de un Nivel de 

MIrqt 

J I. Ninguna recuperaci6n de costos 

II. Recuperaci6n Nominal de Costos 

I1 III. Recuperaci6n Parcial de Costos 

L IV. Recuperaci6n de Costos de Operaci6n 

V. 	 Recuperaci6n de Costos de Operaci6n 
e Infraestructura 

Ventajas: 1. 

3. 

4. 

5. 

Desventajas: 1.2. __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

2. 

3. 

4. 



RlaidUa- Estructl 

Nota: 	 AlgLI110S ',IdIlIiViStI-,Id0I-eS 1-)OCII",'ll (ILlerer Llti]iZ',Il- IIIJIS Lie Una 
eStRICRII' l Cie 1),IgO 

Dinero de bolsillo 

Descripcl6ti 

Pagos 	conjuntos 

Descripci6n 

Tarjetas de inscripci6n o de pagos 

Descripci6n 



PlaniObservatdo. 	 etl,~ 

Servicio/producto: 

1. ~ste producto/serviciC) se otrece en otrai parte? U~si J No 

Si 11O, 1(1inior/flCiol (It, mercado, pew siuplwSlO, no(e's (IIJ/iLYabl'. 

S! si, LY)1linulfL (1lpi)loI( 2. 

2. 	 ~li pr)dUOILCtO/'serviCiO eS rCilmente el mism() (misnia calidaci cl 
p)dCLICtO, mliSlll() nliVel dCIC Sel-ViCiO)? l~si J NC) 

Si Si, LonlhllIfea(i )IlI().l. 

3. 	 el)6nc umci cI'I IoceS 	 ofireCidIo? (CIlen IS laenics)______________ 

4. 	 .CIIi CS di CoSto Cen Cackl fuen~lte? ______________________ 



Cdlculo (de1(t tiria Basa do 

'Wll- eil el Precio del Mercado, 

A~. !IINKILI( U) SCIA\d CIC IT A .SC(2 IICCidl() __________________________________ 

;D6nde se ofrece
 
uti product() similar? Localidad Precio
 

I)U()dLI('I( S Aii (IL' IT! ( il 2 I (N 1s(),S 
I)I' V di~idk ~( .1 iLA11611I11() iC J)1L((i. (N )1L11I( ) ______________ 

C. 1I.tCt()I (I (2' LjSIL (2I/)(WPC')II(/ (//C /1I(,(/ (ISIR)((I p)d/C LUI))Yi 

D. u ('Cit) I (U t' u/'WIC! /rL 'IT, h1ShCY h/ _____________ 

C\ >IljijtL . B C 



Ceilculo 1le larifas basadas eni Ia 
uila 6 	 capacidad depago del usuarlo 

A 	 II1IcS() J)LI cila~ (() pw h(Io.u)____________ 

L-1tLl)JJItil~.j)()IL i cI~dc (A) 	 L-HiLIAN) (it! SL I t.ld____________ 

C. 	 P( )IL-1l11je L- (t( ) m~istaick pa 

J tuli1r (dIL (JUL5(13)I lfiiCaci1 l - .'LT t' 	 ___________ 

Di. 	 (:aIItj~ida LasIia Jp:Il. IJI )(win ,I ( :~\x(: _____________ 

E. 	 Vi\tilll o anIIticipactL i 1
cL \isiliis sclvici()s po)1 II lo______________ 

F. 	 I 'lidi C~(SILk' J)()II((Idll icIpI&A IaS St-I 1.1LAias [)l ( 1_____________0 

12 	 X 3- 4 
Servicio o Unidides/afio Precio por Cobros por
producto estiniadas uniclad o afho 

servicio 

G. 	 Servicios y unidades de 
producto totales por ailo_________ 

H. 	 Cobros totales* ________ 



7l Rectiperacidn Nomblna de los Costos (NiV, l. 

)SI(1. (.~t CI(w It ()flld 

LA!I (1'1ICS iCII( i___________________11_ 

3. I )rcvf(aijc dIc (2) a1ser 
C( I)]'I I( -.1 II.Sua r1i( _________________ 

4. Iio )() IUlidld 

;1l LISUMI-i(o______________ 



__________________ 

_____________ 

VEY" Crlcu:lo de it Ttrfi, Miksado en la 

Pa cial de los Coslos (ivel .11)
Recuperaci6i

7 Pi ka 8 

n -.Z11i.t1CCC Mat idAIdCS Al V'Sta hI~Ci III iL111() _______________ 

2. Cost p~P Iun 

Ctlciilo de la Tarifet Basatlo en la 
.. illa 8a RectiperackinPawciai do los Coslos (Nivo, 

2. Poi ccntip. du 1)., 
IL()St(oicijxal*LCI)LIdS IL'0l1L 

('C)StoS 1I tI.(inlJlCS_______________ 

3. C:mnilidld () lot l(1Ic81 

4. ( zintIiicL idmud dc(I isilas 

5. Prccio por unidad al usuarlo ___________ 



izillaCeilcuIo de it Tariffa Ikisado en i:I1la 9 Rc'cup.eracindel Co6slo de Operadkijs (4VivCUjV): 

1. 	 ( )Sl( )S, llit,l1CS LIC ( )j)CI",ICilfl ddi c'StIL-Ci~flCl)It 

.\nI iccC( i\'( ).s ___________ 

RcA1raClc 

Otros ________ 

Total ____ __ 

2. 	 N~nlero :IliL Vi iMSa dC lOS ClienitC.S__________ 

3. 	 Cos)5I d (IC()pcracioflp( visila________________ 

1(2) (litik/h/u pur (1)f 

4. 	 Pr-CCi )1-)( )IWhc ))( I \ iit~ l.11 LI I( _______________ 

IiId a itt ctilelt( ci (.;) 

5. 	 PI'Ci /Iilc ('/i ((I/d ScT cdi.~tiIicc) C01110 
Pioi ) P w v)1isil d_______________ 

Pl'jcci 1) I- liltiC( )ltL~j)ti\'() 

Prccio 'IktaI 1ltiftf a 1 iacemiuatl en___________ 

Effi 



Resimin dle leis Eslrucliirosdle 
?411ua 10 Fijacidude P)eciosy Thrfti 

1. W t~odI) LIU lljdL I( )1 LIU~ J)I'C(-iS LItiiiZA1(0_____________ 

2. NiveI dc RC1~h(iIuIC COSIOS ('M)cf~lLIo___________ 

I ldI II iCI c ) Ci (IC (C()M( )S (cIC 1111 i )11.Cj)IiV( )S -____________ 

3. ll calencia Ii( IcilIativ(IC gdc scF.i: 

Servicios 

ProcedlIdinicnosqirfthgic's 

N( )RIALNTI __________ 

Milikip -______ ___ 

\"Iscct ( lil ____________ 

A ?liconcicbin 

0Otros_________ _________ 

Otros_________ ________ 



Conisidh'racunesen el IDisefio
InztIa 11 dle EsLLIIciones de Uso/iIJgreoq 

1. Prop6sito o us() proticsto: 

A(jLc 	 I)l(Vis'iflfl (UIXTninl tclr M IS I)RVCCcoI )L'S? 

J.\ILIV J)(i(v . i )(is(c ) ,.J \I LIV ~ )() fLL(I 

2. Disponibilidad deC (atos: 

I1(SL 	 I I (tcC ( id IVIi( )1 11 "I'JI (IiS')( )I1iI)ICN () So niil 	 f, iciICS dC 

;Eu& I;IciL)ili( W~l (LI)II -1 )I(L ' \ tI.S d 'C U C 1( ie 

ij Li i1i111A'i( I I MfitI If I C I.iicap( , I ~s1 1) c I J e0 

3.Equipo especial: 

;.SC J)LICLI1 IId(C Li>, CLiilH),160( CK 

( I C (jIiI)()I Xi.NI('ilC I )IC. 

ki[)i/. 	(.,I('iIc t Id I, sja >I. 	 FJ No 

;ScCCid L111. 0C)1I)IJLltud(I, [J [j Noj11 i 

Si SC I1C(A>iiI LHIM 0CC1Jlid i 

AImv~ li lm dis)C (ilc IUsi 	 NC 



Consilc'rawioniesen, elDisefio 

4i. Nivelaes de capaicitaci6n del peCrsonll: 

(kI)S V iIizHJl 1)., C(III(Y')SIL:l i [JN 

5. Compare ei nivel dec csfucl7A)o y de tis( propuiesto: 

ti IC ilf'l(J!IJCI )f? S.~ iJNoSi 

Nott: IotIni miu !insllci/((imN fiwsurzuo (/I/'rct/l/'(/I/ 1(IS(1 .'&flU(s (it, 
I*l'CU/fl/I(IUi(,l (/. (I(1/UN)S.(l11(ciis.
 

6. Anibito del anailisis: 

_A Lill S( )I() "NI)I(iflHIlt(1 Ij Lill LiStlit( e nlcr(
 

[j 1 '11. 1iCj I'C(I CIC Li iarg
 

SLI\ICI(IS I L 

)) \ riosI ~sthIIc inllift( Lill [pi.S 



Eslinitci~de1 Itt LUilizacid,, p los
Mila 12 	 JIzgresos de la Pkitn{scacin Famfikwar 

A. 	 C-5lculo de tis( estimfa(I( total: 

I1. 	 \uimcr ) dce visiitis d cdiencs
 

C-11 C-i f l lcliri~): _________
 

4. 	 FSMi"11,11 A .',( ) tot( LI1W)CL t:L 

B. 	 C.Ilctlo tie los ingresos totaics estiinados: 

1. 	 P,111,) C )i tw 	 s\ aL:__________ 

3. VmwrILSC) iCC!:i IV C\CJCIJ Al 11)()I 	 ( 11 

iflL1ILS( )I 1,Iu \--ol_ i'I: 	 ________ 

5. 	 Iflt"Q5C C sci )fXlCFldSLT 

('cn =2 x ' 

6. 1 J)IC A I) 3=) 	 ________ 



,pa ffl 13Asiguacidn de Imjresos 

Bascido euit I rei'isioii, 1(1 aiigiiaciide los illgresos serd. 

100 ()/o Total 

B,1I8I IC L-11'2fSLisI )tc i f :Ifltei )FS (el en l Paso -1) y ci .pocefltjlc de hos 
ifllgICSoS (tic C.St:Ll-ifl d li)c ~ SI LIS() 1OCal, .S. Cacanidad si aproxi
111 1(Ak (LC ______________ 



nilla 14a Malriz de Evaluadi 

~rwrdal 2 4Total 

3 

4 

O.,rtnilla14b Matrizde Evaluacl*6141 

Alternafii'abasadla enu pitli/os 

proild 1 2 3 4Tohil 

2 

.3 

4 

glanilla14c Matriz de Evalitacid, 

Alt ernatijaIbasadlaen Puntos Numecrados 

2 

3 

4 LJ 



'15 	 Eslintaci6ntie CoslosporPrior! 

Ingresos Totales Disponibles 

Prioriclad (,()S[()s estim"Idos Ingrem)s Oisf)(mlibles 

Prioriclad caslos estillm(N)s 1111(iresos 

Priolidad Costos L-stilliack)s lligl-cs()S 

Prioriclad Castos uslimados lllgl'CSoS DiSj)()IlihIL'.S 

Niveles promediode Ulilizacic5n
.Pla 16 	 y Tok, 

A. 	 Visims mensu-,i1cs promedio los 
scis IlIcse's plvvios 

13. 	 Ni%'C'l LIC l()ILTIIICi',l 

C. 	 Nivclc s (IC LlliliZZ16611 1)1'()IIICClio 
tOICI'JhICS ACCI)MI)ICS 



Mila de resuinen
 

Ve!:ificacion de lets decisionestomadas 
en los PasosUno al Cuatro 

Proponenwy ussar lox foitidos rL'catildadospara 

Nuesira mela titd nie de' recuperacion e's: 

1J. Ninguina Reccuperaci~n c los Costos 

11I.Rectipcraci~n Nominal de los Costos 

SIII. Rectiperaci6n Parcial (cl los Costos 

fIV. Reccuperaci6n de los Costos de Opcraci6n 

[jV. Reccuperaci~mi de los Costos dle Operaci~n e Infraestructura 

El frorcc'nlajc deC cosIos rccirrc'ntcs 
o dIe ofperaciil quec JproJ)oneLmos 

El ,,,qlo 1c' lijackin de'Jreciosquc' iidfu)sao e's _________ 



ilade resuinen - conut. 

Seri'icios 

(:onstitiu______________ 

I'f()CCdiIICf11)S I ilI i(() _____________ 

AnticEn'eI)ilos 

(2iclo cl III[f ic( )fceti) iv( s (wdeIs ______________ 

U-so totalproyectadlopara aJillos ienifleros_________ 

Jug, esos lotales antles de las exc'iciones 
(Iug reso brutopr oyecI(do)_________ 

PorceulajedIe pagos exvonerados__________ 

Jiigresostot liesprogramidos _________ 

Coslos lotales 

JPorceiitaj,cl' los c'oslos reciiperadlos %________ 

/,,Estos ingresos 1o1(llC' prc)',ectldo'sso1! conislsteites 
coni las inlts tie,recllpeilCidndie coslos? 

ij Si j N( 

Si no0, repiltl mioifficando 

Uj PIiOicc ) ~j NiVCi CIC C'XoIICIaI(ioflC' 0 F. I~ CUS 



CONFIDENCIAL Afuestra dtel Ciestionario OFDNU 

Noinbre tic, iat C'Iiica: _______________Fecba:____________ 

1. N( )f L~i)c d i cic .: ___________________________NL~mer( :______________ 

I )iiccci(,mn: 

2. SAIiI 11)IIIIC CICI Clile: tca [ .\II c l, [j Pi )h)Ii 

3. L~stacL( civil: I (:a:IckII( a fj 5 dItcr- a 

4. )ucw: 

5. ( ci ie d ~ sp11 C~)),Sa:__________________________________________ 

7. Nivel dCC cdSiltca,16ciIYS L'tlodl:~ 

LI l iVCiSila i.a 

8. Par110171 dCIC CliCnItc V CSN)Sa () CI ii licui: 

Eli clientc o1( rc.ia e pcrniso Lic Conlata r[Il 

esto 1),tl.(11()? Ij Si N 



CONFIDENCIAL MusrtdlCetoaitCONFIDENCIAL
al Usuarlo - cont. 

9. Incgrcso: 	 (;Iicflk* ______________ 

Lsp(us ______________ 

Otr-os Ili(iflbra duc I' L"i l _________________ 

Total para la famiilia _____________ 

10. Nomire>direccion cu 1,iricnic iliis (ca njo: 

)f cIh2 -c-i~nfle11. Nom r Ir i Iidc' ('0 )I IUiti1ri( : ______________________________________ 

a idcr Cc11(LIfliIUtiio? 	 JSi JNo 

12. Nimenr) dc( hij().s: 

14. \U~pcr ) LIC Iij( ):1,('11 1A LLICIAi:___________________________________________ 

15. 	;(nm ICI~ CHl-rCd .1 cslii? 
_J Lc11SLI 1ii)l()i \Chi1li() ij eil (*I Vdciwtiju (IC. L11pIcA NCC 

Eii,~~ ~ ~ ~ iiJitXiV1 Ui ((2CNCi\( 

[Ij 0ii AL1161t n ciliI-11.. ic t 

IjuCit' i .j ;I pic 



CONFIDENCIAL MetadlCesonr CONFIDENCMAali Usuarlo - con. 

16. ;1: c'iiCntC fturnl? U Si Iii No 

17. ;1: CliCiliC CSId' Ll.SIfIL( )/J,1 

Lj i lNo 

18. CJIAI C- Ll .1I) iCulCil ~iSica i L i IcrSolll 'nlifl(S ilpancs 

i(19. Vnumcro de visiias c pacicntc en los Cithio )6 mcscs:______________________ 

e~m20. Mn r( de dlias en el l( )SIpitld C11 I( S Cltilill()S0 11cLSCS:___________________________ 


