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EXECUTIVE SUMMARY

A. Introduction

Belize is a small country with an open economy. The country is
endowed with extensive natural resources, such s arable land, water,
and timber, although it lacks mineral resources and has an undersupply
of skilled human resources. The output of the Belizean economy in 1987,
as measured by the gross domestic product (GDP), was BZ2$432,447,000.
The agricultural sector accounted for 22.2 percent of the GDP. The
per capita GDP for Belize was BZ$2,468 in 1987.

According to the 1988 Beljize Abstract of Statistics, the 1987
mid-year population estimate for Belize was 175,153 residents. The
country has a population density ratio of 19.9 persons per square mile.

One of the country’s main resources that often goes unmentioned
in discussions of the economy is its small-scale enterprise sector.
However, the importance of the small-scale enterprise sector in
providing needed gonds and services has not gone unnoticed in the Five-
Year Macro-Economic Development Plan, 1985-1989, of the Government of
Belize. This plan lists no less than fifty-eight different project
areas that have the potential for commercial development. These
commercial projects, ranging from tortilla factories to handicrafts,
from furniture making to Soap production, etc. are uniquely suited for
development as small-scale business ventures. Such areas for new or

Creating wage employment opportunities and generating personal and
business income.

In spite of the potential promise the small-scale enterprise
sector offers in the development of Belize, there is a continuing need
to develop and target new policy approaches to eéncourage and strengthen
this sector. This is also necessary in order to spreac the benefits
of providing credit and technical assistance to the broadest segments
of the small business comiuity. The United States A.I.D. Mission to
Belize (U.S.A.I.D./Belize) recognizes such a need and, through the
commissioning of this Survey, seeks not only to better understand the
requirements of the micro-enterprise and small business sector, but
alsc to develop effective and efficient policy initiatives for meeting
these requirements. In order to accomplish these tasks, the following
objectives were set forth by U.S.A.I.D./Belize in the Scope of Work
as basis for guiding the survey research.
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B. Objectives of the Survey

The objectives of this survey of micro-~enterprises and small-
scale enterprises are set forth in four spacific areas of research.
The objectives are to:

1. Compile a cumprehensive profile of the micro-enterprises
and snall-scale enterprises,

2. Describe and analyze the inputs needed for the development
of these sectors.

3. Estimate the extent to which the credit and technical
assistarice needs are being met and by whomn.

4. Recommend A.I.D.’s role in meeting the needs of these
sectors.

This survey of micro-enterprises and small-scale businesses was
a country-wide effort undertaken on behalf of U.S.A.I.D./Belize. The
Survey was conducted for the purposes of developing a comprehensive
profile of the type and level of assistance needed in the areas of
credit, technical assistance, and marketing in order to strengthen the
small business sector. The information obtained from the survey

for inclusion in U.S.A.I.D./Belize’s Country Development Strategy
Statement for 1990. This Survey was conducted along with a companion
survey of small holder farms. The companion survey is reported on under
the title, ‘‘small Holder Farms in Belize: A Survey, Part II’’.

The survey field work was conducted in Belize from November 2nd
through November 14, 1988 with the assistance of the National
Development Foundation of Belize (NDF/B). The field work covered the
nine major urban centers in Belize including: Belize City, Belmopan,
Benque Viejo del Carmen, Corozai, Dangriga, Orange Walk, Punta Gorda,
San Ignacio and Santa Elena. Interviews were conducted with 189 small-
scale business owners and managers comprising some eighteen business
sectors,

The term small-scale enterprise is used throughout this report
for ease of reference only and is fully intended to incorporate micro-
enterprises. The authors make no attempt to exclude micro-
enterprises. While we recognize that there is a difference between
small-scale enterprises and micro-enterprises, for all practical
purposes in the Belizean context che real differences may only be at
the margins. For purposes of this survey research, however, we have
used the generic term small-scale enterprise. Small-scale enterprises
are defined in this study as all small business enterprises engaged
in manufacturing, processing, assembly, or repair and servicing
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activities. Additional criteria included small-scale enterprises
employing less than five employees and those firms that have less than
BZ$50,000 in fixed assets. The criterion with regards to fixed assets
exceeds the present level of NDF/B’s requirement of B2$25,000.
However, as the demand for credit continues to increase both in average
loan amounts and volume, it is expected that a substantial market of
firms with fixed assets between B2$25,000 to BZ$50,000 will develop.
Additionally, as financial intermediaries, such as NDF/B, seek to
recover their administrative overhead through loan charges they will
have to make larger loans to the small business sector. Such loans
will have to be secured by business assets that provide sufficient
comfort to the lending institution. Should borrowers default on their
loan obligations, the assets of the firms can then be used to recover
the loan loss.

C. Main Findings of the Survey

Small-scale business enterprises, like any other sector of the
economy, ‘have peculiarities that are only unique to 3mall businesses.
This section provides a summary of the type and level of credit and
technical assistance needed and requirements for improved marketing
arrangements.

The most important findings of the survey are summarized in the
following sections. The results reported below are based on field
interviews conducted in Belize with 189 small-scale enterpreneurs in
eighteen different small business groups.

1. Credit Demand

The lack of credit continues to be one of the most significant
constraints to small-scale business development in Belize. This
situation persists despite the fact that, in recent years, there has
been a sizable increase in the supply of credit assistance for small-
scale enterprises. A variety of international sources (e.qg.,
U.S.A.I.D./Belize, Foundation for International Training, and I.A.F.
etc.) provide assistance. Nonetheless, the demand for credit
continues to outstrip the supply as more firms seek assistance to
improve and expand their business operations. The results obtained
from the survey indicate that the median loan demand across all
industry groups is BZ$5,000. The average size loan needed is
BZ$11,669, about two and one-third times the median demand for a loan.
The average loan demand for all fixrms surveyed is approximately seven
times the average size loan disbursed by NDF/B (BZ$1,608) in 1987. Only
about 25 percent of the loans in NDF/B’s loan portfolio was in the range
from BZ$5,001 to BZ$12,500.

The industries with the highest median loan demand ax-: health
care at B2$15,000, auto repair, food processing, metal work, woodwork
and furniture making, motorcycle repair, and other services, each of
which has a median loan demand of B2$10,000.
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Aggregate Credit Demand

The total demand for crecit assistance by micro-enterprises and
small-scale enterprises in Belize, excluding retail establishments,
distribution firms, and agribusinesses is estimated at approximately
BZ$5,750,000. The total estimated credit demand also excludes firms
that qualify for assistance at commercial banks and credit unions. The
aggregate credit demand figure is based on an estimate of 1,150 small-
Scale enterprises times the median loan demand of BZ$5,000 per
business. The loan portfolio for NDF/B for the period ending 1987
represents only 15.2 percent of the total estimated credit demand.
This means that NDF/B would have to increase it loan portfolio more
than six and a half times to meet the future demand for small business
loans.

Use of L.oan Funds

The manner in which the entrepreneurs would use their loans, if
granted, is indicated by the following results. Some 31.7 percent of
the small business owners said that they would secure building space,
followed by 19.8 percent who would use their loan to purchase equipment
and tools for their business operations.

Collateral

The aggregate demand for credit assistance to small-scale
enterprises was estimated at BZ$5,750,000. The question then arises
as to the ability of the small business sector to collaterize such
credit, if granted. The small-scale enterprise sector, with 74.1
percent reporting, indicated that fifty percent would use their
business assets to secure this credit, followed by personal assets
(27.1%) and both personal and business assets (22.9%). The average
net worth of all small-scale enterprises was estimuted at BZ$21,173.

2. Technical Assistance and Factor Input Requirements

In addition to the need for the financial support discussed
above, the small-scale enterprise sector also requires technical
assistance and training to aid in expanding their business operations.
Some 45.2 percent of the small businesses reported that they intend
to seek technical assistance for their business in the coming year.
Based on the results obtained from the survey, two areas of technical
assistance will be required by small businesses in the coming year.
These include technical assistance involving professional services
and factor input requirements. The professional services requirements
refer to such areas as accounting, budget control and management,
employee training, personnel management, legal affairs and financial
management, etc. The factor inputs relate to the production capacity
of the firm and include, for example, equipment and machinery, plant
space, transportation, spare parts, and raw material and supplies,
etc.
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Professional Services Needed

Employment and training was indicated by small businesses as the
second most important type of professional assistance needed to expand
their business. Twenty percent of all small-scale enterprises
reported employment and training as their choice for professional
assistance.

Factor Inputs Needed

The factor inputs mentioned most frequently as being needed by
small-scale enterprise owners were equipment and tools. Twenty-six
percent of all firms reporting indicated that equipment and tools were
the most important inputs needed to expand their businesses.

The need for plant sSpace was cited as the second most important
input needed by small-scale enterprise owners to expand their
businesses with 22.3 percent of all firms reporting.

D. Recommendations and Scope for Policy Intervention

In view of the credit and technical assistance needs of small-
scale enterprises discussed above, a number of recommendations and
policy actions are set forth below. These recommendations are
formulated for the expressed purpose of assisting U.S.A.I.D./Belize
in shaping its role and strengthening its support ir the area of small-
scale and micro-enterprise development. The recommendations are
presented in four main policy areas. The policy areas include credit
support, technical assistance and business management training,
marketing, and institutional linkages. It is recommended that the
United States A.I.D. Mission to Belize undertake the following:

1. Credit Support

A. Increase its grant support to non-governmental financial
intermediaries in the area of credit to an annual level of
BZ$1,150,000 per year over five years. Such credit assistance
should be aimed at those small-scale enterprises sectors that
have the potential to increase domestic employment, to reduce
import dependency of foodstuffs and other goods, and to increase
foreign exchange earnings through exports. An aggregate amount
of BZ$5,750,000 is required over five Years to meet the demand
for credit by micro-enterprises and small-scale enterprises.
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B. Expedite efforts through direct consultations with NDF/B
and the Belize Institute of Management to have the existing
revolving loan funds released in order to increase the program
support for small businesses in management, training, and
technical assistance. an instrument such as a Memorandum of
Understanding setting forth the specific roles of each of the
parties concerned should be negotiated in order to facilitate the
transaction and provide the needed assistance.

2. Technical Assistance and Business Training

A. Increase financial support to institutionally-based
technical assistance and business management training programs
for small-scale enterprise owners with a view towards
strengthening their basic management skills. This financial
support should extend beyond what is already provided for in the
revolving loan fund.

B. Promote collaboration between those institutions that
provide technical assistance and business management training
through specialized training programs ..id seminars country-wide.

C. Promote the establishment of a centralized Small-Scale
Enterprise Management Institute that focuses exclusively on the
provision of business management training and technical
assistance to small-scale enterprises using the case study
approach.

D.  Target technical assistance support to specific industries
with export potential, as well as those industries that have the
potential to reduce import dependency such as woodwork and
furniture making, soap production, food processing, etc. Such
assistance should focus on improving mass production
capabilities and small business management.

E. Sponsor a study of the feasibility of developing incubator-
type facilities for those business groups with export potential
(e.g., handicrafts, food processing, woodwork and furniture
making, and shoemaking, and soap production, etc.).

F. Promote through sponsored publications and support for
conferences, training seminars and courses the use of
cooperative production facilities, cooperative transport
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systems, bulk purchasing of raw materials, and other cost-
minimization schemes for small-scale enterprises.

G. Undertake a detailed sector study of the woodwork and
furniture making industry in order to fully assess its capacity
to produce and export its products. The study should also seek
to establish the market and financial feasibility of this
industry to export.

3. Marketing and Promotion

A, Intensify efforts and provide additional assistance to those
institutions that offer programs and courses in marketing for
small-scale enterprises for domestic and international markets.

C. Intensify efforts in collaboration with the Government of
Belize in organizing trade delegations to travel to
international trade fairs and to other forums to display
domestically produced products for the export market.

4. Institutional Linkages

A. Promote institutional cooperation in the areas of credit
assistance and technical assistance among financial
intermediaries, institutions that provide technical assistance,

B. Promote international cooperation and coordination of
development assistance with U.S.-based and Belizean non-
governmental organizations, particularly in the areas of
technical assistance and training through information exchanges,
brochures, etc.



C. Sponsor a national conference of organizations and
institutions operating in Belize that provide credit and
technical assistance to micro-enterprises and small~-scale
enterprises. The purpose of such a conference should be to
explore the most effective means of cooperation and coordinating
assistance programs to the small business sector.



I. INTRODUCTION

A. Background to the Survey

This survey was commissioned by United States A.I.D. Mission to
Belize (U.S.A.I.D./Belize) . The survey was a country-wide effort
conducted for the purpose of gathering information on the micro~ and
small-scale enterprise sectors in the areas of credit, technical
assisstance, and marketing. This information is intended to provide
a background profile and a Scope for policy interventior in the small-
Scale enterprise sector for inclusion in U.S.A.I.D. /Belize’s Country

this survey was conducted along with a companion national survey on
small holder farms. The companion survey will be reported on under
the title, ‘‘small Holder Farms in Belize: A Survey’’, Part II.

The Scope of Work which is Presented in its entirety in Appendix
A was discussed during the survey team’s presentation to U.S.A.I.D./
Belize on the plan of work after arrival in Belize. Following these
discussions, some modifications were made to the survey questionnaire
to include household information of the business owners. This resulted
in five additional questions being added to the original survey
instrument. The final Survey ques”ionnaire is presented in Appendix
C.

The survey field interviews were conducted in Belize over a two-
week period from November 2nd to November 14th. The work of the survey
team was facilitated by the support provided by the management and
staff of the National Development Foundation of Belize who provided
logistical, administrative, and technical Support during the survey
period. The survey methodology and proceedures used to conduct the
Survey are presented in Appendix B of this report.

The main focus of this chapter is to provide an overview and
background information on the different types and level of business
activities carried on by small-scale enterprises in Belize. The
results reported on here are based on a country-wide Survey of nine
major urban centers in Belize. The survey results are based on
interviews conducted with 189 micro- and small-scale enterprises in
eighteen industry groups.

B. The Target Population
One of the main tasks of this study was to estimate the target

population of small-scale enterprises in Belize. However, there does
not appear to be a uniform definition of what type of business
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constitutes a small-scale enterprise. The lack of a uniform definition
of a small-scale enterprise is not peculizr to development
institutions or financial intermediaries in Belize. Although no
unanimity exists, the development literature is replete with
characteristics that we are told are unique to small-scale
enterprises. The World Bank has reported that tnere are at least fifty
different definitions of small-scale enterprise being used in seventy-
fivecountries,(WorldBank,1978). Some researchers define small-
scale enterprises or SSEs as own-account workers and establishments
employing fewer than five workers (Squire, 1981). More often than not,
financial intermediaries use several criteria to define a small-scale
enterprise. Typically, the criteria include, for example: a ceiling
on fixed assets; less than five employees, and a ceiling on annual gross
sales. The National Development Foundation of Belize during its start-
up years defined small-scale enterprises as firms engaged in
productive activities, having less than ten employess and with fixed
assets valued less than BZ$12,006. This definition has been
subsequently expanded to include retail establishments, dis.ribution
firms, and agribusinesses. At present, the loan ceiling for NDF/B loan
is BZ$25,000.

For purposes of this research, the target population has been
defined as all small business enterprises engaged in manufacturing,
processing, assembly, or repair and servicing activities with assets
under BZ$50,000 and having less than fivas empleyees. The range of
enterprises included (e.g., auto repair, woodwork and furniture
making, crafts and related, food processing, and tailoring, etc.).
Such enterprises are typically own-account workers or sole
proprietorships. Retail establishments, distribution firms or other
firms not engaged in such productive activities as described above were
not included in the survey, because they tend not to produce added
value. Such small firms generally dc not sell locally produced goods,
but mainly sell imported goods.

I-2



II. THE SMALL-SCALE ENTERPRISE SECTOR

A. Type of Businesses

Although there are several hundred, if thousands of, small-
scale enterprises carrying on a variety of business activities in

business categories are in accordance with the major divisions,
divisions and major groups listed in the International Standard
Industrial Classification of All Economic Activity (ISIC) code. The
exceptions are for those enterprises that are not listed in the code
as a separate industry categorv. Those firms that were few in number
and which could not be classified as described above were included into
two additional generic categories of Other Services or Other
Manufacturing.

The results of this country-wide survey of 189 small-scale
enterprises by type of business activity is presented in Table II-1.
As shown in Table IT-1, auto repair services and woodwork and furniture
making represent the two largest categories of enterprises by number
of firms in the same industry group. Auto repair services which include
mechanical repair work, and body and fender work, etc. represent some
20.6 per cent of all businesses in the survey. The woodwork and
furniture making, industry ,which also include carrentry and
cabinetry, comprise about 15.4 per cent of all firms surveved. Why
these two business sectors constitute such large shares relative to
other small business sectors is perhaps explainable by the fact that
severe tariffs (e.g., in excess of 70% import duty on automobiles) are
imposed on imported automobjles and furniture. The net results of such
tariff policies have been to encourage impcrt substitution whereby
domestic manufacturing of furniture and other woodwork is stimulated
and the importation of finished wood products is restricted. Thus,
increasing domestic consumption and developing a sizabie domestic
market. Whereas, in the case of automobiles, a rather sizable resale
market in used automobiles has developed. This market appears to be
Supported by the ubiquitous auto repair service industry.
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TABLE II-1
SMALL-SCALE ENTERPRISES IN
BELIZE BY BUSINESS TYPE

BUSINESS TYPE TOTAL ' ERCENT SHARE
Auto Repair 39 20.63%
Beauty Care Services 15 7.94%
Bicycle Repair 2 1.06%
Construction Material 3 1.59%
Craft and Related 3 1.59%
Dressmaking 3 1.59%
Electrical Work 18 9.52%
Food Processing 13 6.88%
Health Care 1l 0.53%
Jewelry & Watches 15 7.94%
Metal Work 10 5.29%
Motorcycle Repair 1 0.53%
Shoe Making & Repair 5 2.65%
Tailoring 16 8.47%
Tire Repair 5 2.65%
Woodwork & Furniture 29 15.34%
Other Manufacturing 4 2.12%
Other Services 7 3.70%
TOTAL 189 100.00%

It is difficui™ to know, in the absence of any detailed sector
studies, the extent to which these two industries are overly saturated
by firms. In an open competitive market such as that of Belize, firms
that do not sell quality products at competitive prices eventually are
forced out of business. The survey results reveal that the median
number of years in business for small firms operating in the woodwork
and furniture making and the auto repair industries is eight years.

What can be said, in addition to the above, is that these sectors,
as measured by their median annual gross sales, have remained rather
stable over the past three years, although the auto repair industry
sales were flat. On the other hand, the woodwork and furniture making
industry, as a whole, actually experienced a net increase of 3.3 per
cent in its median annual gross sales from 1985 to 1987. Although,
the sector needs to be examined in much rore detail than what was
possible in this survey, the woodwork and furniture making industry
appears to have significant export potential. The export potential
of the woodwork and furniture making industry suggests that export
promotion policies should be directed specifically towards this
sector.
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Fully two in three of the firms in the Survey can be characterized as

1. Sex

An analysis of the demographic data on the owners of small-s~ale
enterprises indicates that of the 189 firms in the survey, 91 percent
were either owned or were managed by males. Comparatively, as Figure
II-1 shows only about 9 percent of the small-scale enterprises are
operated by female owners Oor managers. Moreover, of those few women-
owned and operated firms that do exist, 82.4 percent are concentrated

Survey. These sectors include beauty care services, dressmaking, and
the food processing sectors of the economy.

Small firms owned and operated by males, on the other hand,
tended to be more evenly distributed throughout the small business
sector. The only business classification which men-owned firms are
not represented in is dressmaking, a type of business activity that
could easily be carried on by a tailor.

2. Age

The age of the entrepreneurs interviewed in the survey tended
to indicate a rather mature and stable population. The median age of
all business owners or managers interviewed was 41 Years as Fiqure II-
2 indicates. When the age of respondent is analyzed on a sector by
sector basis, the sector representing other services (i.e., laundry,
car wash and undertaking, etc. ) reveals the lowest median age at 27
Years. The next industry with the highest median age is the shoe
making and repair industry at 59 years. However, the main point to
be nade about the age of small business owners is the maturity of their
age.

Additionelly, when the median age: is compared to the median
number of years the enterprises have keen in business this provides
an indication of the durability and longevity of such firms. The survey
results indicate that the median number of years in business for all
small-scale enterprises surveyed was 8 years. Subtracting the median
number of years in business from the median age of the business owners
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FIGURE lI-1
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provides an estimate of the median age entreperneurs start their
businesses in Belize. This calculation suggests that most businesses

3. Education

The level of education achieved by small-scale enterprise owners
is revealed in Figure II-3. Some 97.3 percent of all entreperneurs
interviewed had completed either primary, secondary or post-secondary
or technical school; while only 2.7 percent of the respondents

trade areas, the auto repair, electrical work, and woodwork and
furniture making firms, were more significantly represented in
comparison to the other business sectors.

4. Business Training

When asked the question ‘‘do you have any special technical
education or management training’’, 67.z percent of the entrepreneurs
who answered the question said no, as shown in Figure II-4. Although,
when the data is examined by business category, we find, as expected,
that the more technically-oriented industries such as electrical work
tended to have special training as did such sectors as motor cycle
repair, health care and dressmaking. Surprisingly, in the auto repair
and woodwork and furniture making sectors, two of the largest business
categories in the survey, 38.5 and 18.5 percent, respectively, of the
entrepreneurs said they had no special technical training. This may

For the remain.ng 32.8 percent of entrepreneurs who had special
training, much of this training was actually learning a trade or skill
at a vocational or technical school.

C. Household Characteristics of the Entrepreneur
In addition to the personal characteristics of the entrepreneur
discussed in the previous section, the following sections are intended

to provide a profile of the entrepreneur’s household. The results
reported on below include data on household size, household income,
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1. Household Size

With 96.8 percent of all firms surveyed reporting, the average
household size as shown in Figure II-5 for all business enterprises
is 5.07 persons per household. This figure is well within the range
reported in the 1988 Belize Abstract of Statistics for communities with
more than 200 persons. With only a few exceptions, the average
household size appears to be rather evenly distributed across the
industry groups. The exceptions are the construction materials and
the other manufacturing groups which were both below the survey average
at 3.0 persons per household. The industries which reported household
sizes above the survey average were food processing at 6.54 persons
per household and the tire repair industry a: 5.88 persons per
household. Because these firms are located in urban centers where
labor, although expensive, is abundant there is no reason to suspect
that the type of firm should be in some way correlated with the size
of the household, as might be the case in the agricultural sector. It
is reasonable to suspect, however, and the empirical evidence seems
to support this, that small-scale enterprises are likely to hire a
family member or relative first.

2. Household Income

In addition to collecting information on the size of the
entrepreneur’s household, household income data were also collected.
The results of the household income data for all firms reporting are
presented in Figure II-6. The median household income is about $167
per week or (B2$166.54 x 52) approximately B2$8,660 per year, as shown
in Figure II-6. Average household income, on the hand, for all
enterprises is about BZ$215 per week or about BZ$11,190 per annum. The
small-scale enterprise group which reported the highest median
household income was shoemaking and repair at Bz$700 per week or
BZ$36,400 per annum. Households which owned dressmaking, :tailoring,
and craft and related businesses fared the worst of any industry
groups. The median income of households owning dressmaking shops was
annualized to BZ$980. Households owning tailoring and craft and
related businesses had slightly improved incomes with the median
income annualized to BZ$1,200.

The average annual household income of BZ$11,190 works out to
be approximately Bz2$2,207 per capita, based on an average household
size of 5.07 persons per household. However, the annual per capita
household income estimate of all small-scale enterprises surveyed is
below the per capita GDP in 1987 of BZ$2,468 by 10.6 percent.

3. Household Employment
The results of data on the number of members of the household
employed, excluding the small business owner, are presented in Figure

II-7. With 95.8 percant of the respondents reporting, the survey
results indicate that the average number of household members employed
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across all industry groups is 1.59 persons per household. Although
several industry groups had higher than average rates of household
members employed, owners of food processing and shoemaking and repair
businesses tended to have the highest rates of household members
employed. These two sectors reported an average of 2.77 and 2.60
persons household members employed, respectively. No industry group
surveyed had less than one member of its household employed. For the
small-scale enterprise sector as a whole, we can infer from the above
results that, apart from the owner, there are at least an additional
0.59 member of the household ‘‘gainfully’’ employed.

4. Household Members Employed in the Firm

The average number of household members employed in the business
excluding the owner for all industry groups is 1.16 as shown in Figure
II-8. With the exception of the motorcycle repair business, which had
an average of two household members employed in the firm, only three
industries (food processing, woodwork and furniture making, and other
services) exceeded the average for all industries. The food
pProcessing, woodwork and furniture making and other services had an
average of 1.69, 1.17 and 1.17 household members employed in their
businesses respectively.

The job production rate for household members employed in the
firm for all industry groups as indicated above is 1.16 persons per
household. The employment data in Section III indicate that the
average number of employees per business for all industry groups is
1.0 person per business. We can assume that the respondent may have
interpreted the question so as to include themselves when they reported
the number of household members employed in their business. Assuming
this to be case, then the average number of household members employed
in the business should be adjusted downwards to 0.16 persons per
household employed in the firm. The difference between the number of
employees per business (1.0) and the number of persons per household
employed in the firm (0.16) represent the number of non-family members
employed in the firm or 0.84 persons.

5. Income of Household Members Employed in the Firm

The median income of household members employed in the business
for all industry groups is BZ$7,800 per annum. However, this figure
is not consistent with the results reported for wages by the industry
groups. The median wages paid in 1987 for all business sectors were
BZ$4,160 per business. This finding seems to understate the annual
wage bill. It does not seem reasonable that the wage bill per business
would have increased by 87.5 percent over the previous year. The
entrepreneur may have included his income in the total when reporting
the total income received for household members employed in the firm.
This effectively means that the reported income of the household
members employed in the business should be adjusted downwards.
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III. OPERATIONS OF SMALL-SCALE ENTERPRISES

A. Business Start-ups, Ownerships, and Outside Support

This section presents additional information on the backgroun
characteristics of the small-scale enterprise sector. The sectio;
examines the equity invested to start a small business, the source oj
this equity, and some of the management characteristiss of small-scale
enterprises.

1. Business Start-ups

The estimated median age for starting a small business in Belize
ed on the difference between the median median age and the median
number of years in business was estimated at eight years. This estimate
assumes that the entrepreneur did not start any business other than
the one he was questioned about. The amount and source of equity used
to start a small business in Belize is presented below. The sources
of equity used to start small businesses and the preferred types of
business ownership are also discussed. Additional information is
provided on type of outside assistance received from the public and
non-governmental sectors.

2. Equity Invested to Start Business

invested, on the other hand, was calculated at BZ$4,443 or about three
times the median equity investment. Because the median equity invested
is the value dividing the sample population into two equal groups, it
is likely to reflect A more accurate measure of the central tendency
than the average. The average equity investment in this survey appears
to be artificially inflated by a few exceptionally high values,
particularly in the the woodwork and furniture making and the metal
work industries.

The business category which shows the highest median equity
investment compared to other businesses is the food processing
industry at BZ2$10,000. This industry, which consists primarily of
tortilla factories, is highly competive. The need to procure modern
equipment for product differentiation in manufacturing and packaging,

schedule, might help to explain why the median equity invested in the
food processing industry is so high.
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3. Source of Equity Invested

The source of their equity investment as revealed by Figure III-
2 shows that 65.7 percent of those entrepreneurs reporting used their
personal savings to start their business, while only 5.3 percent relied

Commercial banking support for small business start-ups
appears to be more prevalent in the auto repair and other services
sectors. As reported in Appendix D-10, these two sectors represent
@ 11.4 and 20.0 percent share respectively of the firms reporting
commercial banks as their Source of equity to start their business.
Even in these two sectors, only five such loans were made. And of the
total of eleven business start-up loans made by commercial banks in
the entire survey, such loans averaged BZ$7,339. This is well above
the average equity of BZ$4,443 most entrepreneurs claimed they
invested to start their business. Commercial institutions provide an
overall share of 5.3 percent of funds for small business start-ups.
Although, commercial institutions make larger loans on a per loan basis
than other institutions, such results clearly indicate that the banks
offer only marginal Support, as revealed by their percent share of loan
to small-scale enterprises, in the start-up phase for sSmall-scale
enterprise development.

The findings indicated above are not entirely surprising. First,
setting aside the risk involved, most small-scale enterprises,
particularly those firms seeking start-up capita; , cannot meet the

uneconomical for commercial banks to process in any significant
volume.

It has been observed in other studies of small-scale enterprise
development that the loan processing costs of small business loans does
not vary substantially with loan size, (World Bank, 1978). Research
conducted at the World Bank indicates that because there is a minimum
cost associated with Processing any size loan, small business loans
tend to be more expensive per unit of principal than larger sized

commercial loans. Therefore, as profit maximizing institutions, there
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appears to be little, if any, financial incentive for commercial banks
in Belize to make small business loans to start new business
enterprises.

4. Business Ownership

Small businesses in Belize are owned and managed by a rather
mature population with a medain age of 41 years old. Such firms tend
to be predominately sole proprietorships or one-person owned
enterprises. Out of a total of 171 entrepreneurs interviewed, Figure
III-3 shows that 90.5 percent of all the business ownerships in the
survey are sole proprietorships. Comparatively, only 7.9 percent were
partnerships and only 1.6 percent indicated that they were a
cooperative. This finding was not unexpected, because small-scale
enterprises more often than not tend to be owned by one person.

5. Business Registration

Although it was not expected, some 64.8 percent of the
respondents claimed that their business, as shown in Figure III-4 is
registered with a public licensing authority. One of the predominant
characteristics found in the literature on small-scale enterprises in
developing countries is that they tend to be unregistered and
unincorporated business enterprises, (World Bank,1978). It is
difficult to verify this claim directly in Belize, because there is
no national business registry that can be used to determine the number
of small~scale enterprses. However, information provided by the
Belize City Council on small business in Belize City seems to be
consistent with the results obtained in this survey.

B. Gross Sales, Employmernt and Wages
1. Gross Sales

As we have already observed, the median length of time that a
small-scale enterprise has been in business is eight years, while mean
number of years in business was calculated at 11.8 Years. These central
tendency measurements provide an indication of the staying power and
the ability of small firms to compete in « highly competitive market.
However, this is not the entire story. Because, in the final analysis,
what counts in the business world is business performance. The survey
sought to determine how well the small business sectors were nerforming
on a industry by industry basis by collecting data on the revenues of
the firms as measured in annual gross sales. Gross sales information
was collected for three years beginning in 1985 and ending in 1987 and
are presented in Figure III-5. As Figure III-5 shows, the median giross
sales for all firms reporting a complete series for the years 1985,
1986, and 1987 were respectively BZ$10,000, BZ$7,000 and BZ$8,000. The
median gross sale for the last years have been somewhat uneven with
a decrease in sales in 1986 and an increase in 1987. However, the net
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results are that median gross sales for all industry groups show a net
annual increase of 15,2 percent between 1987 and 1985,

The business sector with the highest median annual gross sales
is the woodwork and furniture industry. This industry had annual
average gross sales of B2$26,655 over the last three Years.

2. Employment Characteristics of SSgs

An argument for encouraging the development of the small-scale
enterprise sector in Belize is its potential to create employment.
This is not to Suggest that this sector should be treated simply as
a source for residual employment for urban dwellers, but rather, as
a dynamic linkage to stimulate demand for both labor, as well as for

locally precduced goods and services.

Figure III-6 shows the average number of employees per business ’
excluding the owner, by industry grovp. The survey results revealed
that five in eighteen (27.8 percent) of the business groups averaged
more than one worker per business and that 11.1 percent averaged more
two workers per business. Taken together, the average number of
employees per firm for all businesses surveyed is 1. The industry
groups which emerge from Figure III-6 as having the highest job
production rate, as measured by the average number of employees, are
bicycle repair, craft and related, food processing, and other
services. These industries averaged 2, 2, 3, and 3 employees per
business, respectively,

The overall job production rate for small-scale firms in Relize
is not consistent with results reported from other countries (Ettema,
1984). The job production rate of small=-scale enterprise sector in
Belize appear to be almost three times the rate of similar sized firms
reported in other studies of small-scale enterprise employment
(Ettema, 1984).

service enterprises, have at least one employee per business.
Surprisingly, the two largest industry grou ¢ in terms cf 1987 gross
sales and the number of firms represented in the industry, averaged
only one employee per business. When the service industry firms are
compared with those in the manufacturing sectors, the job production
rate, as revealed in Figure III-€, for the manufacturing firms is
higher.

3. Wages

This section discusses the differences in wages paid out by
industrial groups. The annual wage bill in 1987 for all small-scale
enterprises reporting are presented in Figure I11-7. Although less
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than 50 percent of the businesses (44.4%) provided a response, some
sigus_icant results were obtained nonetheless. Overall, the median
annual wages paid out by all firms, as revealed in Figure III-7, was
B2$4,160. The average wage bill per business enterprise in 1987 was
B2$7,703. fThe industry group which reported paying the highest median
annual wages per enterprise was the generic category of other
manufacturing, although these results are not meaningful because only
one observation was reported in this business category. The business
group which had the next highest median annual vage bill was other
services at BZ$8,400. This group is followed by the metal work and
auto repair sectors with median annual wage bills of BZ$5,412 and
BZ2$5,330, respectively.

a rather sizable 27.8 percent of the businesses repoited paying out
No wages in 1987. This does not necessarily mean that such firms had
no employees. Family members or relatives are oftentimes employed in
small-scale enterprises but may not receive cash income for their
labor.

C. Small Business Assets, Liabilities and Net Worth
1. Business Assets

The type and average value of assets held by small-scale
enterprises are detailed in Table III-1. As Table IIT-1 shows, small-
Scale enterprises own a variety of both fixed and liquid assets,
including land, buildings, machinery, as well as cash and other
receivables. The average value of the fixed assets such as land,
bulidings and machinery owned by all small-scale enterprises were
respectively B2$30,500, B2$21,765 and BZ2$10,625. The average value
of the liquid assets, such as securities, cash and recievables, held
by small firms were respectively B2$2,000, BZ$2,813, and Bz$1,450.

Table III-2 presents the total assets of small-scale enterprises
by business type. As Table III-2 reveals, metal work firms had the
highest average value of assets of all firms at Bz$70 1667 followed by
dressmaking firms at B2$45 +500. Service related businesses such as
bicyclr repair, tire repair and motorcycle repair reported having
little or no assets.

2. Business Liabilities
The type and average value of liabilities owed by small-scale

enterprises is shown in Table III-1. The reported liabilities of
small-scale enterprises consisted of loans and taxes owed. The average

The amount of the liabilities owed by the different types of
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TABLE III-1. FINANCIAL ASSETS OF SSES BY TYPE

BUSINESS TYPE LAND
Auto Repair $42,042
Beauty Care Service $1,500

Bicycle Repair $o

Construction Material $1,500
Craft & Related $30,000
Dressmaking $10,000
Electrical Work $30,000
Food Processing $22,500
Health Care $20,000
Jewelry & Watches $8,000
Metal Work $200,000
Mot. rcycle Repair $0
Other Manufacturing $0
Other Services $7,000
Shoemaking & Repair $10,000
Tailoring $4,500
Tire Repair $1,500
Woodwork & Furniture $31,545
All Firms $30,500
<

$15,100
$500

$0
$12,000
$40,000
$75,000
$10,000
$21,200
$15,000
$45,000
$40,250
$0

$0
$10,000
$8,000
$19,250
$16,000
$20,682
$21,765

$5,895
$1,000
$600
$3,000
$1,000
$3,000
$6,271
$14,833
$0
$2,457
$27,571
$0
$10,000
$15,000
$1,750
$1,271
$1,650
$10,622
$8,028

$20,000
$0

$0

$0

$0

$0
$5,000
$0

$O
$35,000
$0

$0

$0
$5,000
$0

$0

$0
$5,000
$10,625

BUILDINGS MACHINERY INVENTORY SECURITIES

$0
$2,000
$o
$0
$O
$o0
$o
$o
$0
$o
$o
$o
$o0
$0
$0
$o
$o0
$o0
$2,000

CASH

$1,250
$0

$O
$2,000
$0

$O
$3,000
$0

$O

$O

$0

$0

$0
$10,000
$1,000
$0

$O
$2,000
$2,813

RECEIVABLES

$o

$0

$o

$0

$O

$0
$900
$3,000
$o

$o

$0

$o0

$o

$o

$o

$o

$O
$1,000
$1,450

OTHER
$10,000
$5,000
$0

$0
$2,000
$0
$2,167
$2,000
$0

$0
$1,500
$0

$0

$0

$O
$4,000
$0

$0
$4,583



small firms were aggreg.:ted and are presented in Table III-2. As Table
III-2 indicates, the food processing industry had the largest average
value of liabilities outstanding at Bz$17,400. Food processing firms
were followed by the woodwork and furniture making industry with
average liabilities at BZ$4,944,

3. Small Business Net Worth

The financial position of small-scale enterprises was estimated
using the net worth criteria. The net worth of a business is calculated
by taking the difference between the assets and liabilities. The

group. As revealed in Table III-2, average net worth for all firms
is BZ$21,174. The metal work firms had the highest average net worth
at BZ$67,367. Metal work firms were followed by dressmaking and craft
related firms with net worths at BZ$44,800 and B2$136,500,
respectively.
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TABLE III-2: ASSETS AND LIABILITIES OF SSES

Business Type
Auto Repair
Beauty Care Service
Bicycle Repair
Construction Material
Craft & Related
Dressmaking
Electrical Work
Food Processing
Health Care
Jewelry & Watches
Metal Work
Motorcycle Repair
Other Manufacturing
Other Services
Shoemaking & Repair
Tailoring
Tire Repair
Woodwork & Furniture
All Firms

N/A

Mean
Assets

$28,538
$2,167
$600
$7,167
$36,500
$45,500
$14,657
$32,222
$35,000
$11,320
$70,667

$10,000
$11,750
$7,500
$8,262
$0
$31,877
$24,337

Mean Estimated

Liabilities Net Worth

$833 $27,704

$200 $1,967

$0 $600

$700 $6,467

$o $36,500

$700 $44,800

$900 $13,757

$17,400 $14,822

$0 $35,000

$1,511 $9,809

$3,300 $67,367
N/A N/A

$0 $10,000

$0 $11,750

$450 $7,050

$600 $7,662

$4,820 ($4,820)

$4,944 $26,933

$3,163 $21,174



IV. MANAGING SMALIL-SCALE ENTERPRISES

Owners of small business enterprises are typically one-person
operations. Such owners have the responsibility for business
administration, finance, production, marketing and other functions
necessary to sustain their business operations. As previously
revealed in Figure III-3 on the ownership structure of small-scale
enterprises, 90.5 percent of the businesses Surveyed were sole
Proprietorships. Such firms are occasionally assisted by family
members or relatives in carrying out their business management
functions, although one person generally has sole responsibility for
managing the business.

The survey team Collected data in three pPrincipal areas
regarding the type and nature of the management of small-scale
enterprises in Belize. The areas investigated involved the
administration of the businesses, the business finance and credit
histories, and the extent of marketing products and services. The
results of these efforts are discussed in the following sections.

their'management.responsibilities, some 77.6 percent had a family
member or a relative assist then. Only 12.2 and 10.2 percent of the
firms respectively either had a partner or someone else assist them.
Family members pProvided management assistance mainly in the areas of
personnel management, administration, accounting, purchasing,
marketing and a generic category other. Figure IV-1 shows the share
distribution of assistance provided partners, family members and
others. AstheFigureIV-lindicates,administrativeassistanceat
30.6 percent is the area of shared responsibility cited most often.

B. Business Administration

It is not uncommon for small-scale enterprises not to keep
records or some form of daccounting of their business activities. wWhen
asked the question ‘‘what type of business records do you keep‘’,
almost half (47.1%) of the business owners said none. Of those firm

92.4 percent of the f 1rms surveyed. Such records were mainly of the
firm’s accounts payables and accounts receivables,
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Even managing to maintain a separate bank account of their
business transactions seemed difficult for most small-scale
enterprises. Some 81.7 percent reported that they did not have a
separate bank account for their business. Of the remaining 18.3
percent (29 firms) of the firms with a separate business account, 65.5%
used a savings account and 34.5% used a separate checking account for
their business transactions. This result is not entirely surprising,
because it is not unusual for small-scale enterprises to comingle bank
accounts for their personal financial transactions with those for
their business. The results obtained from the survey indicate that,
of those enterprises that do not have a separate business account, 46.4
percent comingled funds in their personal bank accounts with those of
their business. The remaining 53.6 percent of the enterprises did not
use their personal accounts for their business transactions.

C. Quality of SSE Management

The survey results presented above indicates that the management
of small-scale enterprises, with the exception of a small percentage
of firms, clearly lack appropriate adminstrative controls and
management structures to effectively expand their business
operations. This is evidenced by: the lack of record keeping; the
comingling of personal funds with business transactions; the inability
to share or delegate busniess management responsibilities with others:
the inability to seek outside assistance in the areas of credit,
business management assistance and training, and marketing. Many of
these management shortcomings are structural in nature in that they
are derive from a lack of capital resources, insufficient market
information, and inadequate business management skills. They also
reflect a lack of knowledge regarding the range of resources available
to the small business sector. They can, however, be mitigated with
the intervention of financial intermediaries. . Financial
intermediaries are in a position to provide credit assistarice, as well
as offer business management, employee training and marketing
assistance in many of the areas that often inhibit the ability of small-
scale enterprises to expand.

D. Marketing of Products and Services

It should not come as a surprise that the principal market for
the vast majority of small~scale enterprises in Belize is the local
market of urban consumers comprising mainly individuals and
households. Some 80.3 percent of the firms reported that their market
was principally local. As shown in Figure IV-2, the foreign export
market accounting for less than 1.0 percent (0.53%) of the small-scale
enterprise sales. As can be seen in Figure IV-2, the remaining
geographical sales are distributed at the national level at 3.0
percent, district-wide at 10.0 percent, and city-wide at 6.0 percent.
With regards to the specific question of who buys the goods and services
produced in small-scale enterprises sectors of the economy, there 'is
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little doubt that it is overwhelmingly individuals or urban consumers.
Urban consumers or individuals azcounted for 90.7 percent of the small-
scale enterprise market in Belize.

In order to gain market share, stimulate demand and iiicrease
sales, advertising and promotion is usually the approach adopted by
the business sector. Although there are alternative methods, this
approach is widely accepted. Normally, advertising is done through
advertising agencies using mass media outlets such as the electronic
and print media. This promotional approach generally tends to be too
expensive for many small businesses to consider as an option. Only
31.7 percent of the businesses interviewed said they promoted their
products or services. Of those who did, 52.0 percent said they used
the electronic and print media for their advertising while others
(30.9%) used less conventional approaches such as distributing flyers
and posters (16.4%), and distributing information at public events
(1.8%).

The survey results further revealed that 80.6 percent of the
enterprises had plans to expand their business in the coming year. The
reasons offered most often for not having done so were financial
(53.5%) and business too slow (7.1%). Some 39.4 percent of the firms
indicated other reasons for not expanding their new business. These
reasons clearly suggest potential areas (i.e., financing and
marketing) in which to strengthen outside support to the small-scale
enterprise sector.
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V. FINANCIAL INTERMEDIATION

A. Lending Criteria + Loan Size and Finance Charges

gov
intermediaries in Belize offer a wide range of financial packages to
Small-scale enterprises. These financial transactions involve
various criteria for making a loan, different requirements with regard
to the loan size and various approaches to loan financing.

1. Lending criteria

There are no uniforn criteria among financial intermediaries for
granting loans to small-scale enterprises in Beljze, The lending
criteria used by financial intermediaries are generally derived fronm
the program objectives and the mission of the particular intermediary
in question. However, one common feature among financial
intermediaries is that they make concessionary loans to small-scale
enterprises. Their lending policies are generally less restrictive
than those of commercial . Financial intermediaries, more often
than not, offer Credit assistance to those small businesses that
commercial institutions find too risky to lend to.

The lending criteria of the NDF/B for eéxample are based on: 1. )
firms with a maximun of BZ$25,000 in assets; 2.) firms with less than
ten employees; 3.) firms engaged in pProductive activities including

The basic loan Policy of the credit unions, such as Holy Redeemer
Credit Union the largest credit union in Belize, is that the loan

on: 1.) the viability of the enterprise; 2.) the management
Ccapabilities of the borrower; 3.) the financial Structure of the
enterprise in terms of soundness; 4.) the suitability of the marketing
arrangements, and 5.) the ability of the loan recipient to provide
adequate Security for the loan.

Belize tend to be more restrictive than those of financial
intermediaries. As profit maximizing business, commercia] banking
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institutions base their loan policies on market conditions and the
ability of the loan recipient to repay the loan. They require
collateral to secure their loans and do not make loans on a
concessionary basis.

2. Loan Ceillings

Because of limited resources and the risk factors involved,
financial intermediaries typically have a ceilling on the loans they
grant. The NDF/B, for example, does not make loans above BZ$25,000.
The Holy Redeemer Credit Union also has a 1loan ceilling of BZ$25,000
on small business loans. The D.F.C has a loan ceilling of BZ$750,000
but their loan portfolio also inciude large industries.

In addition to a ceilling on loans, some financial
intermediaries also have a minimun loan amount that they will grant.
The NDF/B does not make loans below BZ$250. Such small business or
micro-loans are usually granted if they can be guaranteed by a third
party guarantor. In practice, however, the good character of the loan
applicant is sufficient to grant the loan. Holy Redeemer Credit Union
also has a minium loan amount of BZ$1,000 that they will make. Such
loans are usually personal loans.

Some commercial banks such as Belize Bank make personal or
consumer loans in the range of BZ$1,000 to BZ$5,000. Such loans are
usually secured by the assets of the borrower or by a third party
guarantee. These loans can also be granted if the borrower has a
steady job. In such acase, the loan payment to the bank is remitted
directly to the bank from the borrower’s employer.

3. Loan Finance Charges

The interest rates charged on loans to small-scale enterprises
by financial intermediaries range from 12 percent to 15 percent nominal
interest. The NDF/B charges a nominal interest rate of 12 percent on
the principal. However, because of the way the interest is calculated,
the effective interest rate is approximately 20 percent.

Commercial lending institutions charge a nominal interest rate
of between 15 to 18 percent on the declininng loan balance. In the
event the borrower miss a payment on the loan, the past due amount is
added to the principal resulting in interest being paid on interest.

In addition to interest rate charges, financial intermediaries
in Belize also charge loan processing or loan administration fees on
the loans they disburse. Holy Redeemer Credit Union, for example
charges a loan processing fee of 4 to 5 percent above the nominal
interest rate on its loan. The NDF/B charges a fee of 2 percent of
the loans disbursed to cover its administrative costs. The D.F.C.
charges a loan processing fee of 3 percent on loans under BZ$5,000 and
a loan committment fee of 1 percent of the loan on loans over BZ$20,000.

V=2

e



4. Staffing and Loan Administration

The operational policy staff of NDF/B consist of a senior level
management team that include the managing director, the financial
controller, the accountant/administrat.or, and the assistant loans
officer. The lanagement team is supported by a loan portfolio staff
that include five field extension officers. The management staff is
also supported by a Clerical/accounts staff that include a four-person
administrative staff. The specific starfing and loan administrative
functions of the NDF/B is reported in detail in the evaluation report
of NDF/B prepared by Barash and Yumiseyva (1988).

B. Small Business Credit and Finance History

Credit and financial assistance to small-scale enterprises in
Belize can be divided into two groups of lenders. The two groups
include institutional lenders and non-institutional lenders.

bank lenders or financial intermediaries such NDF/B, D.F.C. and credit
unions. This section reports on the credit and finance experience of
the small-scale enterprise and seeks to document the level and type

A widely held view of small-scale enterprises is that their
inabilty to grow is directly related to their lack of access to
commercial credit and to technical assistance. This survey collected

assistance from traditional institutions have been forthcoming to
small-scale enterprises. Some 56.4 percent of the enterprises
interviewed had never applied for a business loan from a commercial
lending institution. Of the remaining firms who said that they had
applied for a commercial loan, 85.7 percent indicated that they were
Successful in getting the loan. Such a success rate is somewhat
surprising because it goes against the conventional wisdom regarding
the credit history of small-scale enterprises and their inability to
attract loans from conventional credit institutions. However, because
concessionary lending through financial intermediaries (e.g., NDF/B,

five years in Belize, the results are not entirely unexpected. Before
additional inferences can be drawn from these survey results, it is
necessary to document: when these loans were made; what institutions
made the loans; what were t+he amounts of loans made; what were the terms
of the loans; what purposes were the loans to be used for, and what
type of loans were sought.



Approximately 80 percent of the loan assistance to small-
businessesle1987wasdisbursedthroughinstitutionallending. of
the loans disbursed by institutional lenders in 1987, commercial banks
had the largest institutional share at 34.7 percent followed by credit
unions at a 30.42 percent share. NDF/B and the D.F.C. had only a 10.9
percent and a 2.2 percent share, respectively, of the loans disbursed.
Such results are quite surprising because of the increasing
availability of loan funds through, for example, NDF/B in the last five
Years. Because NDF/B loan funds are targeted specifically to the
micro-enterprise and small-scale enterprise sectors, one would have
expected that this institution would have had a more significant share
of the market.

2. Non-Institutional Credit

Development policy initiatives on small-scale enterprises
development oftentimes seeks to interpose itself between the small-
scale entrepreneur and the non-traditional or the non-institutional
credit source. This is done by trying to replicate the operational
flexibility (i.e. decision making ability) and low overhead that non-
institutional lenders operate on, as well as minimize the sometimes
exploitative nature of loans made by informal moneylenders. The
obstensible purpose for such an approach is to provide more effective
and efficient organized credit support to small-scale entrepreneurs.

The availability of loans from non-institutional lenders or
informal sources such as money-lenders, family members, friends and
business associates is not as significant as the institutional support
received from both the D.F.C. and NDF/B in meeting the credit and
financial needs of small-scale enterprises in Belize. The vast
majority of small-scale enterprises (91.8%) indicated that they did
not seek a loan from a non-institutional source in the past. Some 19.6
percent of the firms indicated that they had received a loan from a
non-institutional source in 1987.

The distribution of non-institutional loans to small-scale
enterprises by lending source is Dresented in Figure V-1. Figure v-
1 reveals that the largest share of non-commercial loans to small firms
made by a either friend or a family member is 46.2 percent and 38.5
percent respectively.

Of the few firms which reported interest rate charges on loans
from non-institutional sources, the interest rates charged are
comparable to those charged by commercial lenders, i.e, 10% to 14%.
C. Technical Assistance to SSES

There does not appear to be any significant support in the area

of technical assistance that small-scale enterprises receive from
either the public sector or from private scurces. When asked the
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question ‘‘have you received any outside assistance other than
financial from either government or other sources’’, 86.2 percent of
all those who provided a response indicated that they had not received
any outside assistance, as Figure V-2 shows. Of those firms that did
not seek technical assistance, when the results are examined .on an
industry by industry basis, there is a significant improvement and a
surprising results. One in three of the small business sectors in the
survey indicated that they had received outside support for their
business.

Several reasons were offered to explain why so many firms in the
survey had no®: sought technical assistance for their businesses. of
those firms who did not seek technical assistance and indicated why
they didn’t, 63.5 percent said it was not necessary. These results
were obtained in spite of the fact that several organizations in Belize
such as the Belize Chamber of Commerce, NDF/B, DFC, Belize Institute
of Management, B.I.C.E.T.D., and credit unions, etc. offer either
direct or third party technical assistance in a variety of business
areas. It still remains quite surprising, however, that so few firms
sought their help. This, perhaps, is due in part to several factors;
1) the lack of knowledge regarding the availability and type of
assistance; 2) not having a clear understanding as to the type of
assistance needed; 3) the lack of knowledge as to where to seek the
assistance, and 4) unavailability at the time the assistance is
offered, particularly in classroom situations.

Of the 17.3 percent of all enterprises that had received support
from the government or other sources, almost all of them interpreted
the question to mean financiai assistance rather than assistance in
the management of their business operations. This is evidenced by the
fact that almost all of the respondents indicated financial as the type
of assistance received. Nonetheless, the results reported on here
suggest that financial intermediaries in Belize, such as the NDF/B,
DFC, etc. fall short in meeting the non-financial (technical
assistance) needs of small-scale enterprises in four out of five cases
examined in this survey. This is understandable in light of the fact
that so few firms have sought technical assistance from such
organizations.



VI. CREDIT DEMAND OF SMALL~SCALE ENTERPRISES

A. The Size of the Small-Scale Enterprise Sector

assistance needed, several issues were discoverd during the course o:
this research that should not pass without a few comments. To begil
with, some researchers have reported that there are a 8,245 small-scale
enterprises conducting business activities in Belize (Barash anc
Yumiseva, 1988). Further, these estimates have been made on the basic
of employment statistics from the Belize Labor Force Survey of 1983-
1984. This estimate in our opinion grossly overstates the size of the
small-scale cnterprise sector. No distinction was made between firme
engaged in productive activities and those which are retailers or
distribution firms. Many researchers seenm to agree that retailers
should not be included when estimating the size of the small-scale
enterprise sector (Ettema, 1984). Other researchers even go so far
as to exclude, in addition to retailers, personal care service firms
and transport providers. While a variety of definitions are present
throughout literature on small-scale enterprises, in most empirical
research, small-scale enterprises are usually limited to employers
with five or less workers (Squire, 1981). In the Belizean context,
which has such a small economy, a firm with ten employees should be
considered as a small-scale enterprise.

retailers and distribution firms is a policy decision to be made by
these institutions. Such policy choices will have effectively little,
if anything, to do with affecting import substitution, tourism, or
export promotion and development of the small-scale enterprise sector.
A large number of the retail firms typically purchase and sell imported
goods, not locally produced goods. Imported goods consume valuable
foreigr =xchange resources without creating added value.

In order to provide a fuller appreciation as to the magnitude
of the credit needs of the productive small-scale enterprise sector
in Belize as a whole, we have attempted to determine the size of the
sector. It is useful to again point out here that this survey covered
all of the urban centers in the six administrative districts of Belize.
Because complete data on loans made by credit unions in 1987 were only
available for one credit union, some allowances have been made for
firms that may have received assistance from credit unions and were
underreported during the Survey. We have increased our estimate of
loans provided by credit unions by 10.0 percent to account for this
fact.
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BecAause there is no public directory or registry of small-scale
enterprises in Belize, several methods have been utilized in order to
estimate the size of the sector. As we have suggested above, previous
estimates of the total size of the small-scale enterprise sector appear
to overestimate the size of the small business sector by a factor of
two. Having said this, the following estimates should be treated with
some caution.

The total number of small-scale enterprise seeking credit
assistance was estimated on the basis of the number of firms in the
survey that received a loan in 1987 as shown in Table VI-1. The survey
sample revealed that twenty loans were disbursed, from the three
principal lending sources. Based on the disbursement sources, the
number of loans were then divided by the total number of firms in the
survey (189) and taken as a proportion of the loans disbursed in 1987
by NDF/B, D.F.C. and credit unions, respectively 100, 25, and 282
loans. The results of these calculations yielded an estimate of the
total number of small-scale enterprises based on the share of loans
disbursed. The estimated results for each loan source 3,780, 4,725,
and 3,807 firms respectively were then adjusted by a weighted average
of the three estimates. This brings our estimate of the total number
of firms in the small-scale enterprise and micro-enterprise sector
engaged in productive activities to 4,151 firms.

TABLE VI-1
SAMPLE DISTRIBUTION OF SSE LOANS IN 1987

Lending Loans Loans In Share of
Source Disbursed Sample Total
NDF/B 100 5 10.9%
D.F.C. 25 1 2.2%
Banks N.A. 16 34.7%
Credit Unions 282 14 30.4%
Other N.A. 1 2.2%
Informal Lenders N.A. 9 19.6%
Total 46 100.0%

One of the most surprising findings based on the above results
is that the share of loans made by D.F.C. has fallen dramatically since
1983 when it commanded a share of 18.6 percent of all loans made to
small-scale enterprises. While the share of loans in the sample are
fairly consistent for commercial banks from the 1.983 period, credit
unions and NDF/B have increased their share of the credit market. It
is concievable that D.F.C. had very limited credit resources available
to lend during this period. Although, it is also quite plausible that
because of the increased credit assistance made availabale through
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other institutions, such as the NDF/B and credit unions, D.F.C. may
have targeted its credit resources to other sectors of the econony.

The estimated number of small-scale enterprises were further
adjusted downwards to 3,296 firms from 4,151 firms or by 20.6 percent
to arrive at the total demand for credit. This downward adjustment
was made because the results obtuained from the survey indicated that
only 79.4 percent of the firms surveyed said that they wanted a loan.
This is against 100.0 percent of the firms in the 1983 small-scale
enterprise survey who indicated that they wanted a loan, (Mirtz,1983).
These factors, taken together, brings our estimate of the total number
of firms in the small-scale enterprise sector which may seek credit
assistance to 3,296 firms.

In order to determine the specific credit demand for NDF/B loans,
firms that could qualify for a loan from commercial banks and credit
unions were excluded from the final estimate of 3,296 firms. This
further reduces the total estimate by some 65.1 percent to 1,150 small-
scale enterprises that may seek credit from NDF/B in the future.

The estimated distribution of small-scale enterprises that will
Seek a loan by district is presented in Figure VI-1. As Figure VI-
1 reveals, approximately 47.0 percent of the estimated 1,150 firms
seeking a business loan will be located in Belize City. This is against
only 2.0 percent of such firms that will be based in the town of Benque
Viejo del carmen.

B. Level of Credit Assistance Needed

As stated throughout this report, the lack of credit support
continues to be one of the most significant constraints to small-scale
business development in Belize. However,in the last five years, there
has been a sizable increase in the supply of credit assistance for
small-scale enterprises. Such assistance has come from a variety of
international sources (e.g., U.S.A.I.D./Belize, Foundation for
International Training, and I.A.F. etc.). Apart from the D.F.C., there
are also a number of non-governmental ovganizations such as the NDF/
B, and credit unions, administering credit assistance programs.
Nontheless, the demand for credit continues to outpace the supply as
more small-scale enterprises seek credit assistance to improve and
expand their business operations. The results obtained from the
survey indicate that the median loan demand across all industry groups
is $5,000. The average size loan needed is BZ$11,669, about two and
one~third times the median demand for a loan.

As can be seen in Figure VI-2 for each industry group, the
industries with the highest median loan demand are health care at
BZ$15,000, auto repair, food processing, metal work, woodwork and
furniture making, and other services, each of which has a median loan
demand of BZ$10,000. The results of the analyses of the small-scale
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FIGURE Vi-1: SSE SHARE OF CREDIT DEMAND
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enterprises credit needs Clearly indicate that median and average size
loan demands (with a few exceptions) are well within the proposed
$50,000 credit limit of NDF/B to consider granting more loans
throughout the country.

C. Aggregate Credit Demand

Apart from the demand for credit on an industry-specific basis,
there is also a need to determine what the total requirements for credit
assistance are throughout the country for small-scale enterprise
development. The number of small-scale enterprises engaged in
productive activities, as have been defined in this research, was
estimated to be 1,150. Taking the total number of small businesses
(1,150) times the median loan demand (B2$5,000) yields the aggregate
demand. for credit assistance that financial intermediaries will have
to face. Were each of the 1,150 micro-enterprises and small-scale
enterprises to seek a loan today, an estimated BZ$5,750,000 would be
required in loan funds to meet the demand. Figure VI-2 shows the demand
for credit an industry-specific basis should all businesses seek a
loan.

D. Use of Loan Funds

Figure VI-3 shows how the use of loan funds would be distributed
by each small-scale enterprise group. Some 31.7 percent of the small
business owners said that they would secure building space, if granted
a loan followed by 19.8 percent who would use their loan to purchase
equipment and tools for their business operations. The purpose for
which entrepreneurs would use their loans, if granted, tended to be

E. Collateral

The aggregate demand for credit assistance to small-scale
enierprises was estimated above at. BZ$5,750,000. The ability of the
small business sector to collaterize such credit, if granted was
assessed on the basis of the small business owners’ assets available
to secure the loans. The small-scale enterprise sector, with 74.1

The reported average net worth for all firms in the survey was
B2$21,174. Althouwgh financial intermediaries will have to examine the
loan requests on a loan-specific basis, the average net worth position
of the small-scale enterprises surveyed offer evidence that the
median(BZ$5,000) and the average credit demand (BZ$11,669) that small-
scale firms seek can be supported by the assets they hold.
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VII. TECHNICAL ASSISTANCE AND FACTOR INPUT REQUIREMENTS

As has been pointed out earlier in this study, the need for
technical assistance to improve the business management skills and the
production capacity of small-scale entrepreneurs continues to be one
of the main obstacles to small-scale enterprise development in Belize.
The first step in seeking to overcome this obstacle is to get an
accurate assessment of the technical assistance needs. Because of
limited resourc:s, it is not likely that technical assistance can be
made available to all firms who request it. As such, financial
intermediaries and the public sector agencies will have to devise
policy actions and specific strategies which target those industry
groups for assistance that serve the broader public policy objectives
of reducing the dependency on imported goods, increasing the export
capacity and generating employment.

This section examines the technical assistance needs and the
factor input requirements of the small-scale enterprise sector.
Technical assistance as defined in this study refers to professional
business management assistance. Professional business management
assistance include those areas of outside assistance that can improve
the business management skills of the entrepreneur. Professional
services such as accounting, employee training, financial management
and budget control, marketing, legal affairs, and banking, etc. are
the types of outside assistance typically included in this category.

In addition to technical assistance involving business
management training, there is also a need to assess the factor inputs
requirements necessary to improve the production capacity of small-
scale enterprises. Factor inputs include, for example, equipment and
machinery, plant Space, transportation, spare parts, and raw
materials, etc. Assuming that there are no supply constraints, such
factor input requirements can usually be met with an infusion of
outside capital.

The need for outside assistance to improve small-scale
enterprises’ capacity to grow and expand is fully recognized by small
business entrepreneurs in Belize. Almost half (45.2%) of the
businesses surveyed indicated that they intend to seek technical
assistance in the coming year.

Small business entrepreneurs were asked to ° ‘indicate the most
important type of professional assistance needed to expand their
business operations’’. They were further asked to ‘‘identify the most
important input needed to expand their businesses’’. The results
obtained from these two questions are discussed below.
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A. Professional Services Needed

The professional assistance cited most often by small-scale
entrepreneurs as the most important to help their business expand are
shown in Figure VII-1. Approximately 34.0 percent of all the firms
reporting indicated that assistance in marketing is the most important
professional input need to expard their business operations. Such
results are not surprising and is an acknowledgement by entrepreneurs
of the need to more effectively market their goods and services to
improve sales.

Employee training was the second most important type of
professional assistance needed to improve small business expansion.
This category accounted for 20.0 percent of the professional services
needed. The employee training category as the second most important
category of professional assistance needed is sumewhat unexpected.
This is because of the widely held view that the business management
skills of small business owners in Belize are not as developed as they
should be and one wounld expect this category to either be in need first
or second. Moreover, business management training is often a condition
for being granted a loan by such organizations as the NDF/B and D.F.C.
This seems to lend support to the view that entrepreneurs need to first
improve their skills in this area. Nonetheless, what these results
appear to suggest is that there is a perceived connection between
marketing and the need for improved employee training. Successful
marketing tends to induce sales which in turn signals production
increases. Production increases may in turn require additional labor
inputs, including more experienced labor, in order to satisfy the
production requirements.

B. Factor Input Requirements

The factor inputs mentioned most frequently as needed by small-
scale enterprise owners are shown in Figure VII-2. Twenty-six percent
of all firms reporting indicated that equipment and tools were the most
important inputs needed to expand their businesses.

The need for plant space was cited as the second most important
physical input needed by small-scale enterprise owners to expand their
businesses with 22.3 percent of all firms reporting. Such a need may
suggest that special manufacturing zones such as those found in the
United States. These special zoning areas take advantange of
intermodal transshipment facilities, bonded warehouses, joint
purchasing arrangements and modern security systems, etc. Such areas
can be developed as incubator type facilities. While this research
did not focus on the market demand for manufacturing and storage space
for small-scale enterprises, such an effort may warrant an
investigation to determine if such facilities are appropriate for
satisfying plant space needs of small businesses.
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VIII. SUMMARY, CONCLUSIONS AND POLICY IMPLICATIONS

A. Summary and Conclusions

U.S.A.I.D./Belize’s role in meeting the needs of these sectors. The
results obtained from the Survey are summarized below.

section provides a Summary of the background Characteristics, type and
level of activity of the smal} business sector in Belize. The most
salient result are as follows:

Type of Business
The auto repair and woodwork and furniture making industries

account for the largest share of the eighteen industries in the survey.
These two industries represent 20.6 and 15.3 percent, respectively of
all firms surveyed. The woodwork and furniture making industry,
because of its size and export potential, offers the most promise of
Demographics of ssg Owners

Ninety-one percent of all small-scale enterprises are owned or
oberated by men. Of those firms that are women-owned, 82.4 percent
are concentrated almost entirely in the three business sectors
consisting of beauty care services, dressmaking, and food processing.

The median age of all small-scale enterprise owners is 41 years
old.

Some 24.5 percent of all small-scale entrepreneurs indicated
that they had completed at least a secondary level of education, while
only 2.7 percent had no formal schooling.

Household Characteristics

The average household size across all firms in the survey is 5.07
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persons per household. The median annual household income wa:; reported
at BZ258,660 per household for all businesses surveyed. The average
number of household members employed is 1.59 persons per household for
all industry groups. The average number of household members employed
in the business for all industries is 0.16 persons per household. The
median income of household members employed in the business was
estimated at BZ$7,800 per annum.

Credit and Finance History of SSES

Of the 189 firms surveyed, 56.4 percent had never applied for
a commercial loan before. Of those firms which had applied for credit
in 1987, institutional lenders such as commercial banks, the National
Development Foundation, the Development Finance Corporation, and
credit unions, etc. provided approximately 80 percent of the
commercial credit to small-scale enterprises. Non-institutional
lenders (e.qg.,, other businessperson, friends, and family members,
etc.) provided 19.6 percent.

Business Startups

The median age for starting a small business is 33 years old.
This figure was estimated indirectly by taking the difference between
the median age and the median number of years in business. It further
assumes that the entrpreneur did not own a Previous business. The
median equity invested to start a business was BZ$1,500. Some 65.7
percent of the firms indicated that the source of equity to start their
business was from personal savings, while only 5.3 percent indicated
that commercial institutions were the source of their business startup
capital.

Non-financial Assistance

Only 17.3 percent of the businesses surveyed indicated that they
had received outside non-financial assistance involving business
management training and technical assistance. Some 45. 2 percent of
the entrepreneurs intend to seek technical assistance for their
business in the coming year.

Gross Sales, Employment and Wages

The median annual gross sales for all firms reporting for 1987,
1986 and 1985 were respectively BZ$10,000, BZ$7,000, and BZ$8,000.
Woodwork and furniture making firms had the highest median annual gross
sales of any industry group.

Only 27.8 percent of all firms averaged more than one employee

per business. The average number of persons employed per business for
all enterprises is one.
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The median annual wage bill for all firms who responded was
BZ$4,160. Some 27.8 percent of the firms in the survey indicated that
they paid no wages.

Business Management

Only 27.2 percent of the firms interviewed reported that they
shared the responsibility for managing their business with someone
else, citing not necessary (42.3%), the lack of business or the
smallness of the business (30.9%) as the principal reasons for not
doing so. Of those businesses that do share responsibility, a family
member shared the responsibility for managing small businesses in 77.6
percent of the firms surveyed. Family members assisted mainly in the
areas of administrative and personnel management, accounting,
purchasing and marketing.

Marketing and Promotion

An estimated 80.3 percent of the small-scale enterprises
surveyed indicated that the market for their goods and services was
the local market made up of individuals and households. The foreign
export market accounts for only 0.53 percent of the market share of
small-scale enterprise products. The remaining sales are distributed
at the city-wide level, district-wide and nationally.

Some 80.6 percent of the entrepreneurs said that they had plans
to market their products or services in the coming year. Lack of
finances was cited most often as the principal reason for not having
done so before.

2. Credit Demand

The lack of credit continues to be one of the most significant
constraints to small-scale business development in Belize. In recent
years there has been a sizable increase in the supply of credit
assistance for small-scale enterprises from a variety of international
sources (e.q., U.S.A.I.D./Belize, Foundation for International
Training, and I.A.F. etc.). However, the demand for credit continues
to outstrip the supply as more firms seek assistance to improve their
business operations. The results obtained from the survey indicate
that the median loan demand across all industry groups is BZ $5,000.
The average size loan needed is B2511,669, about two and one-third
times the median demand for a loan. The average loan demand for all
firms surveyed is approximately seven times the average size loan
disbursed by NDF/B (B2$1,608) in 1987. Only about 25 percent of the
loans in NDF/B’s loan portfolio was in the range from BZ$5,001 to
BZ$12,500.
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The industries with tihe highest median loan demand are auto
repair, food processing, metal work, woodwork and furniture making,
and other services, each of which has a median loan demand of BZ$10,000.

Aggregate Credit Demand

The total demand for credit assistance by micro-enterprises and
small-scale enterprises in Belize, excluding retail establishments,
distribution firms, and agribusinesses is estimated at approximately
BZ$5,750,000. The total estimated credit demand also excludes firms
that qualify for assistance at commercial banks and credit unions. The
aggregate credit demand figure is based on an estimate of 1,150 small-
scale enterprises times the median loan demand of B2$5,000 per
business. The loan portfolio for NDF/B for the period ending 1987
represents only 15.2 percent of the total estimated credit demand.
This means that NDF/B would have to increase it loan portfolio more
than six and a half times to meet the future demand for small business
loans.

Use of Loan Funds

The manner in which the entrepreneurs wculd use their loans, if
granted, is indicated by the following results. Some 31.7 percent of
the small business owners said that they would use loan for the purpose
of securing additional building space, followed by 19.8 percent who
would use their loan to purchase equipment and tools for their
business.

Collateral

The aggregate demand for credit assistance to small-scale
enterprises was estimated at B2$5,750,000. The question then arises
as to the ability of the small business sector to collaterize such
credit, if granted. The small-scale enterprise sector, with 74.1
percent reporting, indicated that fifty percent would use their
business assets to secure this credit, followed by personal assets
(27.1%) and both personal and business assets (22.9%). The average
net worth of the small business was estimated at $21,174 per firm which
is more than adequate tc collateralize their loans.

3. Technical Assistance and Factor Input Requirements

In addition to the need for the financial support discussed
above, the small-scale enterprise sector also requires technical
assistance to aid in expanding their businesses. Some 45.2 percent
of the small businesses reported that they intend to seek technical
assistance for their business in the coming year. Based on the results
obtained from the survey, two areas of technical assistance will be
required by small businesses in the coming year. These include
technical assistance involving professional services and physical
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input requirements. The professional services requirements refer to
such areas as accounting, budget control and management, employee
training, personnel management, legal affairs and financial
management, etc. The physical inputs relate to the production capacity
of the firm and include, for example, equipment and machinery, plant
space, transportation, spa.e parts, and raw material and supplies,
etc.

Professional Services Needed

The type of personal services cited most often by small-scale
enterprise owners as most impor’ .nt to help in expanding their business
was assistance in marketing t.ieir products and services. Some 33.5
percent of all businesses indicated that assistance with marketing was
the most important area of support.

Employee training was indicated by small businesses as the
second most important type of professional assistance needed to expand
their business. Twenty percent of all small-scale enterprises
reported employee training as their choice for professional
assistance.

Technical Inputs Needed

The technical inputs mentioned most frequently as beirg needed
by small-scale enterprise owners are equipment and tools. Twenty-six
percent of all firms reporting indicated that equipment and tools are
the most important inputs needed to axpand their businesses.

The need for plant space was cited as the second nost important
input needed by small-scale enterprise owners to expand their
businesses with 22.3 percent of all firms reporting.

B. Policy Implications

There are a number of areas discussed in this report that have
implications for public policy at the international, national and
local level. However, what shall be the primary focus in this section
are the implications for policy from the perspective of U.S5.A.I.D/
Belize. The principal areas having implications for public policy are
i.) credit assistance, ii.) technical assistance and training, and
iii.) marketing. This section discusses the implications for policy
by assessing both the constraints and opportunities for small-scale
enterprise development.

1. Constraints and Opportunities for SSE Development
although several of the small-scale enterprises sectors

reviewed in this study offer tremendous promise in reducing import
dependency, increasing exports and creating employment, they continue
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to be burdened with structural constraints. Many of the constraints
that the small-scale enterprise sector face are symptomatic of simply
being a small business. For example, their inability to attract
commercial loans is attributed to their lack of assets, or their
inability to grow is because they lack market support, etc. At this
low level of business activity, very little can be done without the
support of government, the private sector, and non-governmental
organizations to overcome these problems. If, however, such a
collaborative effort is not mounted, then the obstacles to small-scale
enterprise development are likely to persist well into the future.

The structural constraints occur primarily in three areas.
These include business management and training, marketing, and credit
assistance. Despite the fact that in Belize, there are at least a dozen
public and non-governmental organizations providing technical
assistance in the area of business managemznt, the business management
skills of small-scale enterpreneurs remain inadequate. This is,
perhaps, attributed to the fact that the institutions which offer
business management training are too dispersed. Thereby, creating
confusion as to what support is offered, when it is offered and under
what circumstances it is offered. What is required, in our view, is
a more comprehensive approach to the problem of 1nadequate small
business skills. One in which the institutional support is more
centralized in, for example, a small business management "institute.
Such an institution could not only offer a varlety of scheduled
business courses but also has the advantage of maximizing the use of
available resources. This approach we believe will be effective in
improving the business management skills of the small-scale enterprise
sectors.

Even if the problem of improving the business skills and
providing sufficient credit to small-scale enterprises is. adequately
addressed, marketing will continue to be cne of the most serious
obstacles 10 small-scale enterprlse development. Not only does the
marketing of goods and services produced by small-scale enterprises
need to be improved at the domestic level, it is even more of a
challenge to penetrate foreign markets for those business sectors with
export potential. Takmg the problem associated with the export market
first, what’s required in order for small businesses to 51gn1f1cant1y
pe'letrate foreign markets is clearly an aggressive strategy which
identifies and targets those business sectors for assistance with
export potential. Secondly, a mechanism needs to be developed to
ensure that only high quality products at competitive prices are
aggressively promoted. This can be accomplished through 1nternat10nal
trade fairs and direct contacts with foreign companies who have
distribution channels and a need for such products.

Increasing market share in the domestic markets is less of a

problem of policy than it is with foreign markets. Notw1thstand1ng
the fact that most small businesses sell their goods and services in
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the domestic markets, the small entrepreneur is likely to have a better
understanding as to how to approach this market than he wil] with
foreign markets. Promotion of small business products and services
vis a vis mass media is pevhaps one such approach. However, the
availability of funds to Secure advertising space can be overcome when
small-scale enterprises apply for credit assistance. If their
marketing strategy, like business management training, is made a part
of the condition for getting the loan, this will effectively encourage
small businesses to include an advertising budget in their loan
request. This, in turn, should increase the sales of other small firms
in the advertising and promotion industry because of additional
business, as well as the sales of the firms advertising.

In addition to promotion, small-scale enterprises can be helped
enormously with the cooperation of the public sector. as we have
already observed, the central govermment only accounts for about 6.3
percent of the small-scale enterprise market share. The central
government can be more effective if procurement policies are

In spite of the fact that a number of public and private non-
governmental financial intermediaries (D.F.C., NDF/B and credit
unions, etc.) provide credit assistance to small-scale enterprises,

community and to areas of the country yet underserved. With the
exception of the D.F.C., many of the credit programs of the financial
intermediaries are limited to a few areas of the country and cannot,
as yet, be considered to be truly national in Scope; although, this
is rapidly changing as the financial intermediaries seek to extend
their programs to new Ccredit markets.

national market, particularly in terms of their credit, marketing, and
technical assistance requirements. Having said this, two strategies
for extending credit assistance to small business become apparent.
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An alternative strategy is to focus credit assistance on the
broadest segment of the small business community by providing
assistance to any firm which meets the basic credit requirements of
the financial intermediary. Such a strategy is not without pitfalls.
To begin with, unless there is a companion strategy within a particular
industry group that can take advantage of, for example, joint
purchasing of raw materials, storage, transportation, and market
supply, the prospects for growth and expansion will continue to be
limited. Additionally, while it is desirakle to have as many small-
scale enterprises as the market can support, it is also desirable to
have a wide variation in the type and supply of products and services
available on the domestic market. Therefore, the second strategy
should also seek to encourage and support new business ventures and
avoid those business sectors with limited expansion potential.
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44+ KECUMMENDATIONS AND SCOPE FOR POLICY INTERVENTION

While there are many constraints to small-scale enterprise
development in Belize as we pointed out above, there are also a number
of opportunities which can significantly improve the capacity of the
small business sector to grow and expand. It is our view that this
can be accomplished through increased institutional support at the
level of the public sector and non-govermmental organizations and with
the adoption of more comprehensive credit, technical assistance and
marketing policies towards small-scale enterprises than had
previously been the case.

The recommendations and policy actions set forth below are
intended assist U.S.A.I.D./Belize in shaping its role and
strengthening its support in the area of small-scale and micro-
enterprise development. The recommendations are presented in four
main areas including credit support, technical assistance and business
management training, marketing, and institutional linkages. It is
recommended that the United States A.I.D. Mission to Belize undertake
the following:

1. Credit Support

A. Increase grant support to non-governmental financial
intermediaries in the area of credit to an annual level of
BZ$1,150,000 per year over five years. Such credit assistance
should be aimed at those small-scale enterprise sectors that have
potential to increase domestic employment, reduce import
dependency of foodstuffs and other goods, and increase foreign
exchange earnings through exports. an aggregate amount of
B2$5,750,000 is required over five Years to meet the demand for
credit by micro-enterprises and small-scale enterprises.

B. Expedite efforts through direct consultations with NDF/B
and the Belize Institute of Management to have the existing
revolving loan funds released in order to support small
businesses in management, training, and technical assistance.
An instrument such as a Memorandum of Understanding setting forth
the specific roles of each of the parties concerned should be
negotiated in order to facilitate the transaction and provide the
needed assistance.

IX-1

\
d&x



2. Technical Assistance and Business Training

A. Increase financial support to institutionally-based
technical essistance and business management training programs
for small-scale enterprise owners with a view towards
strengthening their basic management skills.

B. Promote collaborative efforts such as jonit cou:zses,
training seminars, etc., among those institutions that provide
technical assistance and business management training.

C. Promote the establishment of a centralized Small-Scale
Enterprise Management Institute that focuses exclusively on
provision of business management training and technical
assistance to small-scale enterprises using the case study
approach.

D. Target technical assistance support to specific industries
with export potential, as well as those industries that havt the
potential to reduce import dependency, such as woodwork and
furniture making, soap production, food processing, etc. Such
assistance should focus on providing mass production
capabilities and small business management.

E. Sponsor a study of the feasibility of developing incubator
type facilities for those business groups with export potential
such as, handicrafts, food processing, woodwork and furniture
making, soap production, etc.

F. Promote through sponsored publications and support for
conferences, training seminars and courses the use of
cooperative production facilities, cooperative transport
systems, bulk purchasing of raw materials and other cost
minimization schemes for small-scale enterprises.

G. Undertake a detailed sector study of the woodwork and
furniture making industry in order to fully assess its capacity
to produce and export its products. The study should also seelk
to establish the market ard financial feasibility of this
industry to export.
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3. Marketing and Promotion

A. Intensify efforts and provide additional financial and
technical assistance to those institutions that offer programs
and courses in marketing for small-scale enterprises for
domestic and international markets.

B. Review existing policies and proceedures in order to
intensify efforts and provide additional promotional assistance
to those targeted industries that have an interest in joint
ventures or cooperative efforts with U.S.-based companies.

C. Intensify efforts in collaboration with the Government of
Belize in organizing trade delegations to travel to
international trade fairs and to other forums to display
domestically produced products for the export market.

4. Institutional Linkages

A. Promote institutional cooperation in the areas of credit
assistance and technical assistance among financial
intermediaries, institutions providing technical assistance,
and public sector institutions through the establishment of a
joint coordinating council of development assistance
organizations.

B. Promote international cooperation and coordination of
development assistance with U.S.-based and Belizean non-
governmental organizations, particularly in the areas of
technical assistance and training through information exchanges
and conferences.

C. Sponsor a national conference of crganizations and
institutions operating in Belize that provide credit and
technical assistance to micro-enterprises and small-scale
enterprises. The purpose of such a conference should be to
explore the most effective means of cooperation and coordinating

assistance programs to the small business sector.
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Attachment ¢

SCOPE OF WORK-SURVEY OF MICRO AND SMALL SCALE ENTERPRISES
INCLUDING SMALL FARMS

I. Background

The Belizean private sector 1is traditionally trader/importer
dominated. Yet to develop economically, with itg limited
douestic market and untapped natural and archaeological
resources, Belize nmust develop exports and tourism. The
private sector, as a whole, must expand. One way of achieving
such goals 13 to develop the private sector from the "botton
up” in both the agricultural and non-agricultural sectors.
There are several thousand micro and small scale enterprises 1in
Belize in a wide variety of areas, including wood-working, food
processing, tile manufacturing, services, etc, 1In addition,
there are some 8,000 small farm holdings 1in Belize. Such
numbers represent a Potentlally powerful force in the private
sector of Belize. Yet, these types of businesses have remained
underdeveloped, and have not received adequate inoputs necessary
for development such as credit and technical and marketing
assistance., If assisted, micro and small businesses and farms
could contribute significantly to the development of the
économy, on a broad-gcale basis, and in both the domestic and
foreign markets. It 1s A.I.D.'s intention to specifically
address the developuwent of these Sectors im its Country
Development Strategy Statement for 1990 and beyond.

II. Objectives

A. Through sampling and surveyiag techniques, compile
comprehensive profiles of the micro, and small scale
enterprises, including small farms, (higher priority)

B. Through sampling and surveying techniques, describe and
analyze inputs needed for the development of these s:zctors,
focusing especially on the perceived need for credic. (higher
priority)

C. Estimate the extent to which credit and technical assistance
needs are being met and by whom. (lower priority).

D. Recommend A.I.D.'s role in meeting the needs of these
sectors. (lower priority)

III. Tasks (To be achieved through a combination of
interviewing, gathering existent information,
sampling/surveying, extrapolating)



TASK GROUP 1-GENERAL BACKGRGUND:

A. Using the survey instrument 1n the survey entitled A Surve
of Micro-Enterprises and Small-Scale Businesses in Belize,
prepared.by S. Miatz in Nov./Dec. 1983, develop a survey
instrument/questionaire and a methodology to gather information
as described below.

B. Through discussion with USAID staff, officers of Government
of Belize, the National Development Foundation of Belize
(NDFB), the Development Finance Corporation (DFC), for the
purposes of the survey, define the termsa: micro-enterprise,
small-scale enterprise, and small farm. Through discussion
with USAID, establish target groups for such businesses.
(Presumably operations directly or indirectly producing
products related to éxports, import substitution or tourisnm,)

C. Through sampling and interview with the GOB, DFC, Ministry
of Agriculture, NDFB, etc. estimate total numbers of each
micro-enterprises (ME), small-scale eanterprises (SSE) and small
farms (SF). Estimate tctal numbers by district.

D. Through sampling and extrapolation, estimate total numbers
of MEs, SSEs, or SFs according to type of business, activity,
or product produced.

TASK GROUP 2~
SURVEY THE FOLLOWING AND GENERALIZE TO TOTAL TARGET GROUPS :

E. According to business or activicey category describe the
following general (non-credit) information: age, sex,
education of owner; gross sales, average assets, liabilities,
and net worth of business.,

F. Through surveying the businesses, and consulting with
financial lnstitutions such as NDFB, DFC and commercial banks,
etc., gather the following credit related ilnformation: loan
demand of target groups, average size of loan by business
category and loan source, distribution of loans by lending
source and borrowers, loan demand by business categories,
distribution of loans by use.

G. Describe banking and financing experience of target groups,
including terms and source of loans, use and avallability of
collateral.

H. Describe other lmportant aspects of target groups, such as:
quality of h3anagemeunt, technical knowledge, support from
Cooperatives, government.
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I. Describe perceived needs of target groups, other than
credit: technical assistance, marketing, businessg
guidance/management, etc.

TASK GROUP 3-
DESCRIBE FINANCIAL INTERMEDIATION THROUGH DISCUSSIONS WITH AND

GATHERING INFORMATION FROM FINANCIAL INSTITUTIONS LENDING TO
TARGET GROUPS

J. Through obtaining loformation from the NDFB, DFC and to a
lesser extent commercial banks and credit unions describe the
following: lending criteria, loan cellings, minimum loans,
finance charges, technical assistance, and staffing and loan
adminstration.

IV. Reports

A, Description: Include information generated frog carrying
out the tasks into a report. The following chapters are
recommeunded: Executive Summary, Introduction, Survey
Methodology, Survey Results and Interpretations, Financial
Intermediation, Recommendations to USAID.

B. Timing: USAID expects a draft report to be coumpleted within
six weeks of arrival in Belize. Fleldwork in Belize 1g
expected to be completed in three to four weeks and
compiling/writing in the U.S. 1s expected to be completed in
tWo to three weeks,

C. Submission of Reports: Contractor will provide oral reports
to the USAID Program and Project Development Office (PPDO) once
a week, after arrival in Belize. Contractor 1is expected to
subait the written draft report to USAID/Belize six weeks after
the arrival date in Belize. USAID will respond to draft within
two weeks. Final report will be due one week later (nine weeks
after arrival in Belize,)
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APPENDIX B: SURVEY METHODOLOGY

The design of the small-scale enterprises involved a number of
steps. First, the main objectives and purpose of the survey, in
addition to specific work activities to be accomplished were set forth
in a detailed Scope of Work prepared by the United States A.I.D. Mission
to Belize. Second, the methods and procedures for collecting the
information on SSEs as specified in the Scope of Work had to be
determined. To accomplish this task, a structured survey
questionnaire was developed to collect the primary information on
SSEs. Additional information were collected through interviews with
officials of the Government of Belize and other non-governmental
organizations involved in the provision of credit and technical
assistance to SSEs.

Survey Instrument

The survey instrument was designed to collect information in
eight specific categories comprising a total of sixty-six questions.
The information categories are detailed in Appendix B include the
following: 1) background information; 2) operational profile; 3)
business management; 4) credit history; 5) marketing; 6) credit
demand; 7) technical assistance needs; and 8) household information.

Sample Size Determination

The sample size was determined cn the basis of several factors.
First, the sample distribution based on the the population in each
geographical location of the major towns and cities in Belize was
taken. The underlying assumption of using the population as the sample
distribution was based on the notion that the number of small-scale
enterprises in any locality is directly proportional to the size of
the population. Additionally, no registry of businesses exist in
Belize to use as a sample frame. Having said this, the original sample
size was determined to be 244 with a confidence level of 94.26 percent
that the observations would fall within the sample distribution. An
allowable error of plus or minus 10% was estimated on the basis of a
Z-value of 1.9 from the normal curve table. The original sample survey
was designed to cover only six urban centers. However, during the
consultants presentation of their plan of work to U.S.A.I.D./Belize,
it was agreed that three additional towns and cities (Punta Gorda,
Dangriga, and Benque Viejo del Carmen) should be added to the survey
coverage area. The final survey sample size was adjusted to reflect
the increase in the number of additional urban centers and was
estimated to be 245. The theoretical sample size was not achieved for
two reasons. First, because of time and logistical constraints,
follow-up visits were not possible to all of the small business owners
who were not available to be interviewed during the first visit. The
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spatial distributions of the firms simply made it impossible to conduct
follow-up visits in all cases. Second, some locations, such as Benque
Viejo Del Carmen, Punta Gorda and Belmopan, were overestimated in terms
of the expected number of small-scale firms operating there. Because
of these factors, the final survey sample was resulted in only 189 firms
being surveyed..

Survey (sverage Areas

The sample survey was designed to be representative of not only
all of the different types of micro- and small-scale enterprises
conducting business activities nation-wide but was
also to represent their geographical distribution in the country. As
such, all of the major vrban centers in Belize were sampled. The
localities where sample surveys were taken included: Belize City,
Belmopan, Benque Viejo Del Carmen, Corozal, Dangriga, Orange Walk,
Punta Gorda, San Ignacio, and Santa Elena.

Field Surveys

As we have already indicated, field survey interviews were
conducted in Belize from November 2nd through November 14th. The field
interviews involved fielding two-person teams of enumerators to a
specific area in a town or city. Within that zone, the enumerators
were instructed to interview firms that were of a specific type. A
list of potential small-scale enterprises by type of business had been
identified and preselected in consultation U.S.A.I.D./Belize for use
in the survey. Enumerators were instructed only to interview those
business on the approved list. The survey interview technique involved
interviewing only the owners or managers of the firm. In situations
where the business owner/marager was not available, return visits were
undertaken when appropriate. Enumerators were instructed to canvas
their assigned aress block by block. Each team of enumerators were
also assigned a field supervisor who had responsibility for monitoring
the progress of the field work, checking for accuracy and proper
recording of the informatior, verifying that the assigned areas were
surveyed, and collecting completed survey forms.



APPENDIX C: SURVEY QUESTIONNAIRE



DATE:
ENUMERATOR: DISTRICT:

SMALL-SCALE ENTERPRISE SURVEY QUESTIONNAIRE

CITY/TOWN:

SECTION 1. BACKGROUND INFORMATION

1.

2.

3.

5.

10.

11. If yes, what kind?

Name of Business:
Address:
Telephone:

Type of Business:

Type of goods produced or services offered:

- Type of Ownership:

Partnership Sole Proprietor
Corporation Cooperative

What is your position in this business?

Owner Partner
Manager Other

Sex of Respondent: Male l:] Female [:_l
Age of Respondent: l:]

How many years have you been in this business? l:l

+ What’s the highest level of education you've achieved? [ |

Do you have any special technical education or management training?

Yes [ ] No [ ]

SECTION 2. OPERATIONAL PROFILE

12.

13.

Have you received any support from the government or other sources?

Yes [ ] No [ ]

If yes, When?
From what agency?
What kind of support?
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14. What were your gross sales for the last three years?

1987 [ ] 1986 [ ] 1985 [ ]

15. How much money did you invest to start this business? [ 1

16, What was the source of this money?

Savings Personal Loan
Bank Other
17. How many people do you employ in this business? ]

18. How many of your employees are the following:

Full-time Part-time | Family
Male Male Male
Femalq Female Female

19. How many of your emgployees are skilled workers? I:]
20. Is your business registered? Yes l—:l No I:]
|

21. How much do you pay out in wages annually? |

SECTION 3. BUSINESS MANAGEMENT

22, What type of business records do you keep?

Accounts Receivable Payroll
Accounts Payable P&L
Material Inventory Sales
Checkbook None

23. By whom are these records kept?

Owner Bookkeeper
Accountant Other

24. Do you have a separate bank account for your business?

Yes [ ] N [ 1]

25, If yes, what type of bank account do you have?

Savings [: Checking [::
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26. If no, does your personal bank account include your business transaction

Yes [ ] No [ ]

27. Does anyone share the responsibility with you for managing the business?

Yes [ ] No [ ]

28, If yes, whom? ( ]

29, What kind of assistance does he/she provide?

Accounting Purchasing
Personnel Mgm’t Marketing
Administrative Other

30. If no one assists you, why not?

SECTION 4. CREDIT HISTORY

31. Are you a member of a Credit Union or Cooperative?

Yes [ ] No [ ]

32. If yes, which one?

33. Have you ever applied for a loan from a lending institiution before?

Yes [ ] No [ ]

34, If yes: When?

Where?
What type of loan?

What amount?

For what purpose?

35. Were you successful in getting the loan?

Yes [ ] No [ ]

36. If yes, what were the basic terms of the loan?

Interest Rate

Loan Period

Collateral

37. If not, why were you turned down?

Repayment Schedule
Borrower’s Contribution
Other




38, Have you ever sought a loan from a non-institutional source before?

Yes [ ] No [ ]

39. If yes: When?

What type?

From what source?

What amount?

For what purpose?

40. Why did you go to this source for a loan?

41. What were the basic terms of the loan?

Interest Rate Repayment Schedule
Loan Period Borrower’s Contribution
Collateral Other

SECTION 5. MARKETING

42. Where is your principal market?

Local District-wide Foreign

National City-wide Other

43. Who buys your products/goods/services?

Individuals Local Manufacturers
Institutions Local Wholesalers
Exporters Central Government

44. Do you promote your products or services?

Yes [ ] No [ 7]

45. If yes, where do you advertise?

Newspaper Mailings
Radio/TV Public Events
Flyers/Posters Other

46. Do you have plans to expand your market in the coming year?

Yes [ ] No [ ]

47. What has prevented you from doing s0?
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SECTION 6. CREDIT DEMAND

48. If you applied for a loan today, how much would you seek?

49. What would this money be used for?

L1

50. What assets would you use to secure this loen?

Personal :

Businessl |

Both

51. What are your business assets and how much are they worth?

Value

Land

Building

Machinery

Inventory

Securities
Cash

Receivables

Other

52. What are your business liabilitieg?

Loans

Suppliers’ Credit

Loan Guarantee

Accounts Payable
Business Taxes

Other

SECTION 7. TECHNICAL ASSISTANCE NEEDS

Value

[ ]

53. Have you ever sought technical assistance/training for you business befo

Yeo [ ]

54. If yes, When?
What kind?
From whom?
What for?

N [ ]

55. Were you successful in getting the technical assistance or training?

Yeo [ ]

56. If not, why not?

No [ ]

57. If yes, did you find the technical assistance/training useful?

Yes [ ]

58. If you did not, why not?

No [ ]




59. Will you seek any technical assistance or training in the coming year?

Yes [ ] N [ ]

60. Wha is the most important type of professional assistance needed
to expand your busniess?

Accounting Personnel Management
Marketing Business Management
Legal Employee training
Credit Managem’t Other

61. What is the most important input needed to expand your business?

Skilled labor Plant space

Equipment/tools Warehouse/storage

Raw materials Transportation

Spare parts Supplies

Heavy machinery Other ‘ |

SECTION 8. HOUSEHOLD INFORMATION

62, What is the size of your household? | |

63. What is the total income of yourhouse?| |

64. How many members of your household are employed?

65. How many members of your household are workin
in the enterprise? I—g

66. What is the total income of the household members working
in the enterprise? [ |
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PROPLE OF SNALL- SCALE ENTREPREREURS BY QITY

% COR- % SR T SN X ORRG % PURTA % DAR- % BELNO- % BN )
TVPE  Tolal CTY T07TAL O 707TAL  IGRA  TOTAL ELPNA  TOTAL NALK TOTAL GORDA  TOTAL GRIGA  TOTAL PAR_T0TAL VIEIO TOTAL
Aoto ¥ 16 41.00% 7 17%% 2 513% 2 51 b 18X 2 X 3 T60% 2 5% 0 000%
Beauty 1 4 %67 3 20.00% 1 667% 0 000% 3 000% 0 000% 3 2000% 0 000% 1 667
Bicyele 2 2 10000% 0 000% 0 0.00% 0 000% 0 000% 0 000% 0 000% 0 0.00% 0 0o00%
Const I 2 &en 0 000% 0 0002 0 0.00% 0 00 1 30.3% 0 0.00% 0 000% 0 000%
Craft I 1 N 0 0.00% 0 000% 0 000% 0 000% 0 0.00% 2 667% 0 0.00% 0 000%
Dress 3 3 10000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000X
Elee, 18 7 38% 1 556% 4 2% 1 556% 2 1% 1 556% 1 5.55% 1 556% 0 0003
Food 13 5 J346% 1 76%% 1 7.60% 5 3845% 0 0.00% 0 000% 0 00X 1 760% 0 000%
Beallh 1 0 000x 0 0007 0 0.00% 0 000% 0 000% 1 10007% 0 000% 0 000% 0 000%
dewely 15 11 N% 2 1333% 1 66%% 0 0.00% 1 6% 0 0.00% 0 000% 0 000% 0 000%
Kele) 10§ 60% 2 2000% 0 000% 1 10.00% 0 000% 1 1000% 0 000% 0 000% 0 000%
Mireysle 1 1 100.00% 0 000% 0 0.00% 0 0.00% 0 000% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Shoe 4 80.00% 0 0.00% 0 0.00% 0 000% 1 2000% 0 000% 0 0.00% 0 000% 0 000X
Teilor 1 6 J50% 2 1250% 2 1250% 2 1250% 2 1250% 0 0.00% 0 000% 1 625% 1 8%
Tire 5 1 00m 1 2000% 0 000% 1 2000% 0 000% 1 20.00% 1 2000% 0 000% 0 000%
Furn A M opiex 2 6% S 1nux 3 10.34x 0 000% 2 o 0 0007 1 345% 2 6%
Ol 4 2 50% 0 02 2 50.00% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
0Ser Y B TA Tt | P12y 0 000% 0 0.00% 0 00 2 B 0 000X 0 000% 0 000%
TOT4L 189 8 7008 2 NEx 1B 95% 15 784% W 582 10 520% 6 X 4 22



PROFILE CF SMALL-SCALE ENTFEFRENEUFS
BY TYPE CF CHNERSHIP AND FOSINGK GF RESFCNDENT

TYPE CF GWNERSHIP POSITICN CF RESPCNDENT

Sole % % K % O % 3 % *
BUSIRESS TYPE Tolal  Pro. Tolal  Perl. Tolal Corp.  Tolal Cop.  Toldl er Tolal  Mgr.  Tolal Perl. Tolal Other Tolal
Aulo Repair ) ST S 13 1. 4 5 2% 0 0.00% 9 000% H S (A T4 | 25% 4 1026 9 0%
Beacly Care Services 15 100% 0 00% 0 0053% 0 003 15 103.00% 0 0% 0 0007 0 03
Bieysle Repair 2 2 10000% 0 03 0 000% 0 0003 2 100.00% 0 0.00% 0 0.05% 0 000%
Conslruelion Nalerial 3 3 1000% 0 00% 0 000% 0 000% 3 100.00% 0 0.00% 0 0.0¢% 0 050%
Crefl and Relaled 3 2 %6 0 00 0 0.00% | 3% 3 1006 0 0.00% 0 0.00% 0 0%
Dressmakieg 3 3 100603 0 007 0 0007 0 003 3100007 0 00% 0 0l0% 0 0.3
Eluelrical Work 10 15 83" 3 16873 0 0.00% 0 00G% 17 4% 0 000% 1 3.56% 0 000%
Food Procassing 13 12 623i% | 760% 0 00C% 9 00% R Ru% 1 7693 0 0.50% 0 040y
Health Care | ]10000% 0 000% 0 00c% 0 0007 1100057 0 0997 0 0.07% 0 0003
lewelry & Walches 15 14 81.3% | 667% 0 0007 0 006% LI (R 47 4 0 000% 1 §67% 0 0w
Welal Work 10 10 100% 0 0003 0 0.00% 0 000% 10 100.00% 0 000% 0 0.00% 0 0
Meloreyale Repair | 0 0.00% 1 100.00% 0 003% 0% 0 0.0C% 0 000% 1 16040% 0 0T
Shoe Makinz & Repair 5 S 100.50% 0 000% 0 000% 0 000% S 100.00% 9 00%% 0 0.00% 0 0%
Tailoring 16 N 53 2 1250% 0 00cx 0 00c% 13 813%5% 1 625% 2 2507 0 040%
Tire Repair 5 5  10002% 0 000% 0 00X 0 0.00% 5 100007 0 005% 0 005% 0 080%
Yoodwerk & Fornitare 2 2B 10000% 0 090% 0 0067 0 0% 20 100.00% 0 000% 0 000% 0 Q0%
Otker Nanafacluring ) 3 Do § 2H00% 0 000% 0 000% 4 100.00% 0 0007 0 0.00% 0 000%
Olher Services ? I 1A A 1429 0 0007 2 857 4 5714% 0 0% 1 1428% 2 A
TOTAL 188 171 00.48% 15  7TH% 0 0003 3 159% 14 06T 3 156% 10 5267 2 1.56%
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PROPLE CF SMALL-SCALE ENTFEPRENCURS

BY AGE, SEY, YEARS IN BUSINESS AND TYFE OF BUSINESS

%
BUSINESS TYPE TO7AL  TOTAL
Aulo Repeir N 067
Beauly Care Services 1 I
Bicyele Repeir 2 106%
Cotslructiop Nateria) 3 150%
Crafl end Relaled 3 150%
Dressmaking 3 150%
Dectrical Work 18 95%
Food Processing 13 685%
Beellh Care 1 05%%
Jewelry & Walches 1B 8%
Nela) Work 10 520%
Noloreyele Repair 1 05%%
Sh Neking & Pepair 5 2%
Teiloring 18 847
Tire Repelr 5 265%
Yoodvork & Forpilare 2 BN LR 4
Other Nerofacluring L4 b 4
Olber S:pvices 7 3
TCIAL 189 10G.00%

1GE SH VEARS N BUSNESS

NEBR  WES MR WD VAE 07, FOWALE STl MEUN  WE:R Wl
T T B T 1253 8 17 06 IT]
» 03 2 g 8 513 766 5 N2 o »
3 O 2 10000% 0 000% 85 85 2 15
1l £ 0B 0§ 3 10000% 0 0o 7 6 2 9
Y B 2 5 3 100005 0 % 1 6 2 12
B %7 N8 0 000 2 100002 R 13 5 )
¥ M2 w5 1B 100003 0 oo 3 6 0m %
8 a5 0w § 60 T 3 44w M
» 2 R @ 1 100003 0 oo 4 I 4 i
) » o2 & M 03w 1 663 b 1R2 o %
B4 2 ® 0 100007 0 000 0 89 1 %
) £ I 110008 0 oo 8 8 8 8
50 61 R B 5 100003 0 000% N 04 4 0
Y 7 & 16 1000073 0 oo% B A8 15 5
3 It 2 52 5 1000% 0 0o% Y I 1
w2 3 7 2 10000 0 o0 B 166 00 5
7 5 4 §1000% 0 0% 7 8 i 17
7 M4 8 § BN I 1Y 3 § 0® 3y
1 0 B ” 503 7 8o 8 N8 om w0
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PROPILE OF SNALL- SCALE ENTREFRENEURS

BY LEVEL OF EDUCATION

T0TAL X % SENIOR % UNIVER- % % r
BUSINESS TYPE Told  RESP. PRIMARY  TOTAL  SECONDARY TOTAL HIGH  ToTaL ST TorlL ER __TOTAL  NONE  TOTAL
Aolo Repeir 3 hyj 0 7.8% 3 15I% | 2% 0 000% | 270% I 2%
Beauly Care Services 5 1" 11 ®B57% 3 4% 0 0.00% 0 000 0 000% 0 00%
Bicyele Repair 2 2 0 0.00% 2 100.00% 0 0.00% 0 o3 9 000% 0 000%
Construction Malerial 3 3 2 66567 I 33 0 0.00% 0 0.00% 0 0.00% 0 00
Crafl and Related d 3 2 6567% I 3RI% 0 000% 0 000% 0 000% 0 . 000%
Dressmeking 3 3 I B3 0 0z I 333% 0 0 0 0% ) I 1 K 3
Bleclrica] Work 18 18 8 4ux 7 B3 0 0.00% 0 0o 3 1867% 0 000%
Food Processing B 13 7 53X 4 N7 0 000% 0 000% 0 0% 2 153
Beallh Care 1 1 0 000% I 10000% 0 000% 0 0% 0 000% 0 007
dewelry & Walches ] 13 10 79 3 208y 0 000% 0 0003 0 000% 0 000%
Nefal Work )] 10 ¢ 000% 4 000% 0 000% 0 0% 2 000% 0 000%
Noloreyele Repair 1 | 9 00% 0 0% 0 Q00% 1 10000% 0 0.00% 0 000%
Shoe Nakirg & Repei 5 5 § 10000% ) ); 4 0 000% 0 000% 0 0% 0 oz
Tailering B 16 2 Hox 3  10.7%% | 65% 0 000% 0 000% 0 000%
Tire Repair $ $ 3 6000% 2 L% 0 000% 0 0% 0 0003 ¢ 0007
Yocdwork & Furzilore 3 ') b I <X Dy 4 5 174% 0 Q% 0 0z 0 000% 0 0Nz
Other Manufacluring 4 4 2 5% I 2500% 0 00%% 0 0065 0 000% 1 B0%
Other Services 7 7 3 4266% 3 4286% 0 000% | l429% 0 000% 0 000%

123

TOTAL 19 184 123 66855 6 A45% 3 163% 2 1.00% 8 3% R ¥ 74



s-a

PROPILE OF SNALL-SCALE ERTREPRENEURS

BY SPECIAL TRAINIRG
TOTAL SPECUAL TRANIRG

BUSIRESS TYPE TOTAL RESPONCENTS  XTOTAL R0 *TOTAL YES  XTOTAL
Aoto Repeir » 3P 100.00% A 6154% 15 3845%
Beauly Care Services 15 15 100.00% 10 &6 5 MY
Bicycle Repar 2 2 10000% 2 100.00% 0 0.00%
Construction Nalerial 3 3 100.00% 2 66 1 0%
Crafl and Rdated 3 3 10000% 3 100.00% 0 0.00%
Dressmaking 3 3 100.00% 0 0.00% 3 100.00%
Eleclrica) ¥k 18 18 100.00% 5 am B N2
Food Procesdng 13 13 100.00% 11 84.62% 2 15.36%
Bealth Care ] 1 100.00% 0 0.00% o 100.00%
Jdewelry & Vilehes 15 15 100.00% 1l .33 4 26673
Nela] Work 10 10 100.00% 6§  600% 4 40.00%
Notoreyele Repair | 1 10000% 0 0.00% 1 100.00%
Shoe Naking & Repeir ) 5 100.00% 4 80.00% 1 20002
Teijoring 18 16 10000% B 81X 3 18.75%
Tire Repair ) §  100.00% 4 80.00% 1 2000%
Yoodwork & Furniture 2 x 8310% 2 plaex ] 1852%
Olher Nenuficturing 4 4 10000% 4 10000% q 0.00%
Otber Services 7 § 8I1% 4 56.67% AR < 4
TOTAL 189 165 $8.41% 125 6720% €1 RH0%
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PRCPILE OF SMALL- SCALE ENTREPRENEURS

BY GOVERNMENT & OTHER SUPPORT
TOTAL

BUSINESS TYPE TOTAL RESPONDENTS *T0TAL
Aulo Repair 39 P 100.00%
Beauly Care Services 15 15 100.00%
Bleycle Repar 2 2 100.00%
Constroclion Material 3 3 100.00%
Craft axd Rdated 3 3 10000%
Dressmaking 3 3 100.00%
Hleclrical Wak 18 B 100007
Food Procesdng 13 13 100.00%
Bealth Care | 1 100.00%
dewelry & Wilehes 1% 15 100.00%
Kelal Work 10 10 100.00%
Notorcyele Bepair | 1 100.00%
Shoe Neking & Repair § 6  100.00%
Tafloring 18 16 100.00%
Tire Repeir ] 100007
Woodwork & Furnitore 2 3B 95.5%
Otber Manaheluring 4 4 1000%
Olher Services 7 7 1007
TOTAL 189 188 994

GOVERNNERT & OTHER SUPFORT
RO SOl Y5 %O
B @ b0
5 10000% 0 0
2 10000% ¢ oo
3 10000% 0 00
3 100.00% 0 0%
3 10000% 0 0%
18 10000% 0 00w
0 e 3 2w
1 10000% 0 000
0 666% 5  :3m
8 B000% 2 2000%
1 10000% 0 0
6 10000% 0 0%
18 10000% 0
5 10000% 3 0w
9 628% P B
b 10000% 0 0o
TR AT I T
(I3 S R LY.
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PROPILE OF §LLL-SCALE ENTREFRENEURS
BY NEDLAK GRUSS SALES FOR 1985- 1687

TOTAL % NEDIAN  T0TAL X KEDUR " 70TAL % NEDUN
BUSINESS TYPE TOTAL _ RESPE?  T0TAL  SAIFSE?  RESPBG TOTAL SAIFSAR3  RESPBS  TOTAL SALES®
Aulo Repair 3 18 46.15% §609 P Jox §200 LI Y7 4 9100
Beauly Care Services 1% P &% 4000 1 667 2000 1 667% 3000
Bicycle Repair 2 1 500% 800 1 50008 50 0 000% N/
Construction Neterial 3 2 6667% 3000 1 3% 5000 0 0.00% KA
Crafl and Rdaled 3 3 100.00% 800 0 0.00% R/A 0 0.00% K/A
Dressmeking 3 3 100.00% 3300 2 oo 400 | I << 4 6000
Beclrical ¥ak 18 10 5%56% 6500 4 R 13000 7 RB% 10000
Food Procesdnz 13 8  61H4% 658 3 2308% ¥ 5 B46% 10800
Beallh Cere | 1 10000% 45000 1 10000% 4500 1 10000% 45000
develry & ¥elches 15 } I K < 4 7800 & 4000% 7100 9 80007 76800
Melal York 10 5 50.00% 7800 I 10007 2000 2 00% 7400
Meloreyele Bepeir | 1 100.00% 12000 1 10000% 12000 1 10000% 9000
Shoe Neking & Repair ) §  100.00% 800 §  100.00% 700 5 100.00% 800
Teiloring 18 0 85% 50 2 125% €80 6 % w60
Tire Repair ) { B0 6900 1 200% 6000 1 00 6000
Woodwerk & Furnilore b | Y I 4 7000 9 31.03% 10400 | Y 7' § 14582
Otber Nanuficluring 4 3 BT 10000 2 500% 6560 3 BO% 310
Olher Services ? 4 % 18538 I o1420% 3:200 { ux 11500
TOTAL 189 I3 9793 5200 8 46% €500 b %68% 700



PRONLE OF SNALL-SCALE ENTREPRENEURS

BY GRSS SALES
TOTAL X SALES 1887 TOTAL F SALES 1986 TOTAL % SALES 1985

BUSINESS TYFE TOTAL_RESPE7  TOTAL NEAN NN MAX RESPBS _TOTAL MEAN  NIR WA RESPSS TOTAL  MEAR  NIN MY
Aulo Repair 3 1B 415% &M 300 41600 9 208% 10288 2000 41600 I O3B00T 12566 2000 41600
Beecly Care Services 15 ? G000% &2 120 28 1 667 2000 2000 2000 DG 300 A W
Bieycle Pepair 2 1 5000% BO00 800 80N 1 50005 5000 5000 5000 0 oo00% 0 0 0
Construclion Maleriel 3 2 G667 3000 1000 5000 1 330X 5000 500 5000 0 0002 0 0 ¢
Craft and Related 3 3 10000% 1500 W0 3000 0 000% 0 0 ¢ 0 000% 0 0 0
Dressmaking 3 3 10000% 5000 1200 1000 2 667 400 W\ 5W 1 33X 600 €0 600
Beclrical ¥ork 18 10 55% 760 200 18200  OR2X13%) 10000 18200 7 WBE WU 1% 1800
Fsod Processing 13 8 G15% 609 300 50000 3 20085 6600 2400 14000 O 3B46T 1057 2400 20000
Beellh Care | I 10300% 45000 45000 45000 1 10000% 4500 4500 4500 1 1000C% 45000 45000 45000
develry & Valches 15 I 7B 10565 3900  440M 6 4000% 1983 300 300W 9 60.00% 12229 3900 50000
Nelal Work 10 5 5000% G560 3000 300000 10005 7600 7000 7000 2 20008 MUY 00 W0
Noloreyele Repair | 1 10000% 12000 32000 12000 1 10000% 12000 12000 12000 1 10000% 9000 Q000 000
Shoe Naking/Repeir 6 5 100X 1160 &0 300 5 10000% 1140 S0 3000 5 10000% 100 30 300
Tailoring 16 10 6250% 482 1000 10400 2 1250% 6580 4160 9000 6 J50% 483 W0 1000
Tire Repeir 6 4 BOODY 6550 2000 10400 1 000% 600 6000 6000 I 000% 600 &0 &0
Yoodwark & Fornilore ') 1B SL7X 16603 500 100000 9 J103% A8 1500 100000 15 517X 22199 1500 150000
Othr Nanofacloring 4 3 BOX O OTOT 310 1000 2 5000% 560 3120 8w 3 0% 4833 1380 oo
Other Services 7 4 54X 184 9100 31200 1 M3 21200 31200 31200 4 4% 164 35 31200
T0TAL 189 13 807% 156 200 50000 50 BT 11200 600 100000 ™ T 170 125 160000
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PROPILE OF SWALL-SCALE ENTREPRENEURS BY NETAAN GROSS SALES
FOR 1685~ 1967 FOR BUSINESSES REPORTING ALL TEREE YEARS

T0TAL % NEDUN NIPUR NEDUN  NEAR NEAR . NEUR
BUSIRESS TYPE TOTAL _ RESP.  TOTAL ZALPSB? SALFSH6 SALFSES SAFSE?  SULFSSG SALESBS
Auto Repair » 8 2051% 7800 800 W0 1A A0 120
Beatly Care Services 15 1 8% 1) 2000 3009 3000 2000 3000
Bicyele Repair 2 0 000% N/A N 7/ N/A L1/ N/i
Consiroclion Maleria) 3 0 oo N/A N/A 11/ N/ 7/ K/A
Crafl and Relaled 3 0 oax R/a N/A 7/} NA R/A N/A
Dreasmaking 3 ! 3% 1000 5000 6000 10000 5000 6000
Electrical York 18 4220 1IN0 19000 1000 13800 150 12550
Food Processing 13 3 2008% 3670 o) o) 8023 6660 523
BeaHh Care ] 1 10000% 45000 250 H00 45000 H0 45000
Jewelry & Welches 15 & 4000% 7600 100 600 1% 5B 130
Nelal Work 10 1 10.00% 7000 000 000 7000 000 7000
Noloreyele Repeir | 1 10000% 1200 12000 %000 12000 12000 9000
Shoe Haking & Rapair 5 5 10000% 800 200 83} 1160 149 1100
Tefloring 15 2 1250% 7080 6580 7080 7080 €580 7080
Tire Repair 5 1 2000% §0%0 6000 6000 6000 6000 6000
Yootwork & Purnilure 2 8 50T 10000 16200 1200 B 0B 25688
0iber Napufscluring 4 2 0% 6560 5550 650 6550 560 6560
Otber Services 7 I OM28% 30 31200 30 3200 31200 31200
TOTAL 189 & 281X 1000 7000 800 1B% 1180 137
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PROPILE OF SMALL-SCALE ENTREPRENEURS
BY START-UP INVESTMENT ARD SOURCE OF NONEY

TOTAL % START- UP INVESTNENT TOTAL % % % PER X 4
BUSINESS TYFE T0TA.  RESP.  T0TAL  MEDN  HEAN MIR MAX RESP. TOTAL SAVIRGS  TOTAL BARK TOTAL LOAN TOTAL OTHER _ TOTAL
Auto Repair b ¥ wRux 3000 422 0 200 N IN% 8 6HB% + Ny 4 NAX 411403
Bauly Care Services 5 12 80003 550 1936 00 12000 13 B66w% 9 6% 0 000% 1 760% 3 L0
Biaycle Pepair 2 2 1% 300 300 100 00 2 10600 1 50.00% 0 0% ¢ 0.0% 1 50.00%
Censtruclion Malerial 3 3 100.00% 1000 833 00 1500 3 160.00% 3 100.0% ¢ 000% ¢ 000% 0 000%
Crafl and Related 3 2 %6 0 440 )] 500 2 6667% 2 1500 0 000% 0 0.00% 0 0.00%
Dressmaking 3 3 100.00% 309 3533 W0 10000 3 100.00% | X% ¢ 0.%% | 3= | 3%
Bleclrical Work B 16 83.86% 1100 e % 6000 1 Huy 12 205e% I 588% { 5% 0 0.0
Food Processing 4] 13 100.00% 10000 3% 2 0000 13 163.00% 5 38.46% b 769% 2 1508% 5 JB.45%
Beallh Care i I 100.0% R 3000 H) ) i) i 100.00% 1 100.00% 0 002 0 000% 0 000
develry & Walches 5 12 8.00% 200 3653 3 20000 13 866 8 61T 0 00% 2 153% 3 208
Netal Work )] 9 2000X 4000 10067 600 50000 9 90.00% 7 TS ¢ Q0% 1 11y I oIz
Notoreyele Repair | I 100.00% &00 600 600 600 1 160.00% 1 100.00% 0 000% 0 00% 0 0%
Shoe Making & Repei 5 5 100.09% 100 8l 15 150 $ jC00% 4 80.00% 0 oN% 1 200% 0 0.0%
Tailoring 5 1 8750% P40 352 0 1000 11 63.7%% 9 813 | )4 1 9.05% 0 0.0
Tire Repair . ) 4 80.00% 00 304 15 600 4 800 3 B 0 0% 0 0.00% ] 500%
Woodwork & Purnilore 3 (R [ 4 3000 7443 B 50000 B 9355% 16 52.14% I 57% £ A4 5 1765%
Otber Nanaflacloring 4 2 5000% 12% 127% ] 200 4+ 100.00% 3 By ¢ 000% 1 507 ¢ 00%
Other Services 7 § BN% 000 B3R 0 10000 5 N47% 3 5003 1 200% 0 000% 1 2000%
T0TAL 10 168 8R.eeX 1500 “3 0 50000 169 e94°% 11 &eex 8 5N 24 % b I [ 30>
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PROFILE OF SMALL-SCALE ERTREPREREVRS

BY NUNBER OF ENPLOYEES
0L X )

BUSINESS TYPE TOTAL  FESP.  TO™L NEDUR  NEAR YN MY
Aulo Repair 0 % RIUK 100 1.00 000 500
Beauly Care Services 1H 12 80.00% 0.00 0.00 000 200
Bicyele Repair 2 2 10000% 200 200 000 300
Constrmetion Naterjal 3 2 8%6% 000 000 0.0 000
Crafl and Relaled 3 3 160.00% 200 200 0.00 400
Dresameking 3 2 666 10 1.00 000 200
Beetrical Work 18 12 667% 1.00 100 000 200
Food Processing 5] 13 100.00% 200 300 0.00 2000
Bealib Care | 1 100.00% 000 000 000 000
Jewelry & Walches 1% ) [ I i1 4 0N 100 000 400
Nelal York 10 8 80.00% 200 20 000 400
Holoreycle Repair ] 1 100.00% 1.00 100 1.00 1.00
Shoe Meking & Repan ] 1 2000% 000 000 000 000
Teiloring 15 13 81.%% 100 1.00 0.0 200
Tire Repair 6 6 100.00% 000 0.00 000 000
Woodwork & Furnilon 3 X BHEO% 1.00 1.00 0.00 500
Olber Nenufacluring 4 4 10000% 000 000 000 100
Olber Sorvices 7 7 100.00% 200 300 0.00 nw
TOTAL 160 ) [ X} § 100 1.00 000 200
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PROPLE (F SNALL-SCALE ENTREPRENEURS

BY BUSINESS REGISTRATION
TOTAL

BUSIRESS TYPE TOTAL  FESPORDENTS  XT0TAL
Aulo Repair » 3 100.00%
Beanly Care Services 15 14 0.33%
Bicyele Repair 2 2 10000%
Constroetion Naterig) 3 3 100.00%
Crafl g Related 3 3 100.00%
Dresmeting 3 2 8867
Electrical Work 18 17 Hu%
Food Processing 13 12 Ru%
Beallh Care | 1 10000%
Jewelry & Yalches 15 15 100.0%
Nelal ¥ork 10 10 100.00%
Noloreyele Repair | I 100.00%
Shoe aking & Repair 5 8  10000%
Tailerieg 16 1 00X
Tire Repair § 5  10000%
Woodwork & Furpitore 3 2 96.55%
Otker Nanufacloring ] 4 100.00%
Otber Services ? § 85.71%
ToTAL 189 12 9%6.30%

BUSINESS REGISTERED
N__ ¥ YES _ XT0TAL
B RIX - Xy d
4 B 16 N4
I 500% 1 5000%
2 &R 1 332
2 8867 I k1 4
1 5000% 1 5000%
RN 11} 12 7056%
2 186 DI K474
) 0003 1 100.00%
2 1 1 866
§ o §  5000%
9 0:0% I 100602
2 A000% 3 60.00%
6 40003 9 8000y
3 6o00% 2 4000%
1 55 SR T Y 4
I 25001 3 B%
9 0.00% §  10000%
6t X% 118 64847
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PROPLE OF SMALL-SCALE ENTREPRENEURS

BY ANNUAL WAGES PAID
TOTAL % -

BUSIRESS TYPE TOTAL_ RESP.  TOTAL NEDMN  NER KR N
Aulo Repair K 0 5128% 530 8531 0 3200
Beauly Care Services 15 3 00% 0 A 40 2080
Bicyele Repeir 2 2 100.00% 2100 2107 300 3000
Construclion Materia) 3 0 0003 N/A R/A KA N/A
Craft and Relaled 3 ¢ 000% R/A R/A LY/ R/A
Dressmaking 3 2 6% U0 U0 & 0
Beclrical Werk 18 7T B 1630 A1 0 7800
Food Processing 19 10 %8 I8 %78 1200 100000
Heallb Care 1 0 00R R/A R/A N/A N/A
dewelry & Yalches 15 7 866 5200 4§70 v-s] 7800
Nelal York 10 8 #.0mx 412 a7 0 320
Noloreyele Fepair 1 0 0.00% N/& /3 N N/A
Shoe Naking & Repail 5 0 00% N/A R/A /) R/A
Tailoring 16 LI L 4 1300 1129 &0 2000
Yire Repair 5 0 000% KA N/A R/A A/
Voodwork & Furnilon p-! 16 5Ix 5000 M3 ®H 20
{tber Nenufacloring 4 1 %00% 10400 10400 10400 10400
Olber Services 7 5 743 800 w08 00 15600
T07AL 180 8 Hux 4160 7183 0 100000
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PROPILE CF SNALL-SCALE ENTREPRENEURS

BY TYPE OF RECGPDYEEPING
ACCT ACCT MAT.  CHECK RECCROKEEPER

BUSINESS TYPE TOTAL REC. PAY INVEN. BOCK PAYROLL P&L  SMFS  NORE TOTAL _ OVNER _ ACCT. BKEEFIR _ OTRER
Aulo Repair 3 8 5 2 0 l 0 3 A 15 1 ¢ 0 1
Beauly Care Services 15 3 2 0 ¢ 0 0 0 1 3 3 0 0 0
Bicycle Repair 2 0 0 0 0 U] 0 0 | ¢ 0 0 0 0
Corsiruclion Neterial 3 ) 4] 1 0 0 0 0 0 2 2 0] 0 0
Crafl acd Relaled 3 1 ) 0 0 0 U] 0 2 1 1 ¢ 0 0
Dressmaking 3 1 1 1 0 0 0 ] 1 2 2 0 0 0
Electrical York 18 3 4 1 2 H 1 7 8 10 10 0 ¢ ]
Pood Processing 13 ) 2 2 1 4 0 5 4 9 9 0 0 0
Bealth Care 1 1 1 | 0 0 0 1 0 1 i 0 0 0
dewelry & Valches 15 2 0 0 0 | | 5 7 7 7 0 q 0
Nelal ¥erk 10 8 8 3 4 ) 2 4 1 9 8 I | 1
Moloreycle Repair | | 0 0 0 0 0 0 0 | | 0 0 0
Shoe Naking & Repeir 5 0 1 0 ] ] 1 3 0 5 5 0 0 0
Teiloring 16 1 0 3 0 0 0 2 9 8 8 0 0 0
Tire Repair ) 1 0 0 q 9 0 0 4 1 1 0 0 0
Woodwork & Furpilure b ? L) ? 0 5 2 ] 13 13 13 0 0 0
Other Nanofacloring 4 1 i 0 0 0 0 I 2 2 2 0 q 0
Olher Sarvices 7 2 2 2 2 2 1 4 2 5 2 2 { 0
TCTAL 189 82 3 b 9 10 8 41 8 R 8 3 2 2
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FROPLE OF SNALL-SCALE ENTREPREREURS BY WHETHER

THERE IS A SEPARATE ACCOUNT FUR BUSIRESS
TOTAL SEPARATE ACCOURT " T0TAL TYPL OF ACCOUNT

BUSIRESS TYPE TOTAL RSP ®T0TAL RO FTOTAL YIS  %T0TAL FESP SAVIRGS  qTOTAL  CBECKING  XTOTAL
Aulo Repair Ko b 89.74% 3 857X 4 HA3X 4 3 003 1 25.00%
Beauly Care Services 1B 1 2.3% 10 NAX 4 BEX 3 2 65.67% i 23%
Bicycle Repeir 2 2 100.00% 2 10000% 0 0.00% 0 0 R/A 0 R/A
Constroclion Neerial 3 2 BT 2 100.00% 0 0.00% 0 0 N/A 0 N/A
Crafl and Peleled 3 3 100.00% 2 66.67% | 30.33% | 1 10000% 0 0.00%
Dressmeking 3 2 86.67% 2 100.00% 0 0.00% 0 0 R/A 0 R/&
Heclrical York 18 18 100.00% 13 22X 5 278% b 3 60.00% 2 40.00%
Food Processing 1] 13 100.00% 10 6.02% 3 23.08% 3 1 N30T 2 6667,
Beallh Care ] ] 100,00% 0 0.00% | 100.00% ] 1 10000% 0 0.00%
develry & Vaiches 15 12 80.0C% 10 BL.I% 2 1667% 2 2 100.00% 0 0.00%
Nelal Work 10 8 80.00% ] %.00% 2 D.00% 2 0 0.00% 2 100.00%
Nolorcycle Repair ] 0 0.00% D) R/A 0 R/A 0 0 N/A 0 R/A
Shoe Meking & Repair ) 5  10000% 5  100.00% 0 0.00% 0 0 R/A 0 KA
Tailoring 16 1% 83.75% 14 £1.33% | 667X | | 106.00% 0 0.00%
Tire Repair ) 3 60.00% 2 66.67% | 3I% i 1 100.00% 0 0.00%
Woodwork & Furrilure 3 3 89.65% U 4K} ) 4 2 7.60% 2 2 J000X 0 0.0C%
Other Nenofacluring 4 3 HOo% 3 00 0 0.00% 0 0 R/A 0 N/A
Olber Services ? 7 100.0C% 2 B57% $ 14X 4 2 §.00% 2 §0.00%
TOTAL 189 169 8042% 18 81.66% A 18.4% 3 1] 5% 10 JH.48x
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PROPILE OF SMALL-SCALE ENTREPRENEURS
BY IF THEY USE PERSCNAL ACCOUNT FCR BUSINESS

TOTiL %

BUSINESS TYPE T07L  REP  TOTAL
Aolo Repair 3 7843
Beauly Care Services 15 10 667%
Bieycle Repair 2 2 10000%
Copstruction Neleria) 3 2 6667%
Crafl and Related 3 3 100.00%
Dressmaking 3 2 6667
Electricel York 18 10 5556%
Food Processing 13 12 R4X
Realth Care ! 0 0%
dewelry & Valches 15 ?  60.0%
Melal Work 10 6 60.00%
Holorcyele Repeir | 0 0%
Shoe Meking & Repair 5 2 0%
Tailoring 18 13 8125%
" Tire Repair 6 2 4000%
Yoofwork & Furvilere 2 A R4z
Other Manufactoring 4 2 50%
Olber Services 7 2 A
TOTAL 169 15 &%

USE PERSCNAL ACCOUNT
N0 TTOTAL YIS XTOTAL
13 48153 N 6185%
8  60.00% 4 4000%
1 5000% 1 5000%
0 000% 2 100.00%
2 %6 | Y1 4
I 500% 1 5000%
6 600X b 0008
b Me% 7 83%
0 jInv/o 0 o/
TR TYTL S 5 5556%
3 5000% 3 5000%
0 JInve 0 joiv/er
2 100.00% 0 000
9 @2 407
2 100.00% 0 000%
0 06 M 628%
I 50003 1 5000%
2 100.00% 0 0%
6 5360 £8  1540%
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PROPLE OF SHALL- SCALE, ERTREPRENEURS

BY IF THEY SHARE NARAGENENT RESPONSIELITY
T0TAL % _SPARP RESPONSIRILITY TOTAL - I YES. YHON

BUSINESS TYPE TOTAL _RESP T0TAL __NO__ XPOTAL YES  WTOTAL RESP PANILY XTOTAL _ PARTNER  %T0TAL  OTHER  TIOTAL
Auto Repair » B 4 2 WX 9 268 9 ¢ 667% 3 1Y 0 0%
Beauly Care Services 15 15 100.00% 1B 10000% 0 000X 0 0 7/ 0 N/A 0 .1/
Bicycle Repair 2 2 100.00% 1 5000% 1 5000% | 0 00X 0 0002 1 10000%
Constroclion Nalerial 3 3 100.00% 3 OIM00% 0 0.00% 0 0 N/A 0 N/A 0 N/
Crafl and Relaled 3 3 100.00% 2 %6 1 3% | 0 0.00% 1 10000% 0 000%
Dressmeling 3 3 100003 1 3% 2 %66 2 2 10000% 0 0003 0 0%
Bectrical Work 18 17 Hug 10 5882% 7 4.18% ? 6 BY [TV 0 oo
Food Processing 13 13 100.00% 8§  4615% 7 53B5% 7 7 10000% 0 0.00% 0 000%
Heallh Care 1 1 100.00% 0 000% 1 10000% 1 1 100.00% 0 0% 0 00
Jewelry & Walches 15 TR <% 0 7143% 4 5% 3 2 6557 0 000% I 33X
Nelal Work 10 10 100.00% 6 6000% 4 40.00% 4 4 100.00% 0 000% 0 000%
Noloreycle Repair 1 1 100.00% 0 000% 1 10000% | 1 190.00% 0 000% 0 0%
Shoe Waking & Repair 5 4 BOOOY 4 10000% 0 000% 0 0 R/A 0 N/A 0 N/A
Teiloring 16 18 100.00% 2 %% 4 B3 4 3 B0 b 25.00% 0 000%
Tire Repeir 5 5 100.00% 4 BT 1 20008 ] 1 100.00% 0 0003 0 000%
Yoodwark & Furnilore 2 B 065% A BT 4 40 4 4 10000% 0 0% 0 000
Otber Mancfecturing 4 4 10000% 3 BT 1 B0% 1 1 100.00% 0 000% 0 oo
Otber Services 7 7 10000% 4 5% 3 287 3 0 00% 0 000% 3 10000%
TOTAL 189 B @B 1M B N 2T 19 B TISY 6 uy 5 1020%
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PROPLE OF SNALL-SCALE ENTREFPEREURS
BY IF RO ONE SHARES RESPONSIGILITY, WHY NOT?

BuSI- N0 CONR- N T NOT
NOT BUsl- NESS RELl-  DENTIAL DOESNT  DOESNT ONE APPRO-  MNUCH  PER-
RIC- PRS- RES 760 JusT ABLE  PUR- HAVE  TRUST REVER INTER-  ACHED JOB/LO-  SORAL
BUSINESS TYFE TOTAL  ESSaRY (L SLO¥  SMALL START PERSON __POSES  ANYONE  ANYONE AK  ESTED ANYONE  CATION  REASON
Auto Repeir b 9 4 5 2 0 0 1 0 1 0 ¢ 0 0 0
Beaoly Care Services 15 8 0 1 1 0 0 0 0 0 0 0 0 0 1
Bieycle Repair 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Construetion Melerial 3 | 0 ] 2 0 0 0 0 ] (] 0 0 )] )]
Crafl and Felated 3 2 0 0 0 0 0 0 0 ) 0 0 0 0 0
Dressmaling 3 1 0 9 0 0 0 0 0 0 0 0 0 0 0
Elaclrica ¥ork 18 2 0 0 | 1 0 0 0 0 0 ¢ 1 0 0
Foxd Processing 13 2 2 1 0 0 0 0 0 0 0 )] G 0 0
Beelth Care 1 0 0] 0 0 0 0 ¢ 0 0 0 0 0 0 0
Jewelry & Watches 15 p 1 2 1 0 0 0 0 0 0 0 0 0 0
Metal York 11 3 9 1 0 0 0 0 0 0 1 0 0 b 0
Noloreyele Repair ] ] 0 ¢ 0 0 0 0 ¢ 0 0 0 0 0 0
Shoe Meking % Repeir 5 ) 1 0 t 0 0 0 0 0 0 0 ¢ 0 0]
Tailoricg 15 3 i 1 2 0 0 ) 0 0 0 1 ] 1 b
Tire Repeir 5 0 1 0 1 0 0 ¢ 0 0] 0 0 ] 0 0]
¥oodwork & Furpiture ' 5 4 3 2 2 2 0 | 0 0 0 0 0 0
Other Maoofestoring 4 | Q i 0 0 0 0 0 ¢ 0 ¢ ¢ 0 D]
Olker Services 7 | 2 G 0 0 0 0 0 0 0 G ¢ 0 0
TOTAL 18 41 18 i 1 3 2 | 1 |



6L-a

PROPLE OF SNALL-SCALE ERTREPRENEURS

BY CREDIT UNION NEMBERSHIP
TCTL MENBER OF CREDIT URIOR

BUSINESS TYPE TOTAL _ RESPORDENTS  ZTOTAL RO 7I0TAL YIS XTOTAL
Aulo Repair » N UK o N 10 70X
Beauly Care Services 15 15 100.00% 8 503 Y Y1 4
Bicyele Repair 2 2 100.00% 2 100.00% 0 £.00%
Construetion Malerial 3 3 100.00% | 3.33% 2 %667
Crefl and Relaled 3 o 100.00% 2 e 1 B2%
Dressmaking 3 3 10000% 1 3.3% P X1 4
Blectrical Work 18 18 100.00% 12 667 6§ I
Food Processing 13 12 1% §  5000% &  5000%
Bealtb Care i I 100.00% 0 0.00% 10003
Jewelry & Welches 15 1 10000% P 8000% & 4000%
Nelal Work 10 10 100.00% 4 40007 6  &000%
Holoreyele Rapair 1 0 0.00% 0 R/A 0 R/A
Sho Naking & Repeir 5 §  12.00% 5 100.00% 0 €.00%
Teilorirg 16 18 100.00% 1 By ] 625%
Tire Repair 5 b  100.00% 3 60.00% 2 £00%
Yordwork & Furniture 29 B 65K 18 & 1 B
(ber Mapufecturing 4 + 10000% £ 10000% 0 C.00%
Otber Services ? 8 HN1% 4 567 2 R
L 188 183 96E3% 12l 8.12% 62  32ps%
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PROMNLE OF SHALL-SCALE ENTFEFRENEURS

BY WHICH CREDIT UNIOR

Hely Redzemer Credil Unjon
Saint Karlin's Credit Upion
St Francis Yavier Credil Union
Konte Carmzlo

Al Cooperalive Belize

Balize Cooperalive League
B:nque Credit Union

Big Falls Farmers Coaperative
BB. Bershey Credil Union
Immaculady Cradit Unjor
Nenapoliva Cradil Union
Sogthern Fishermen
Treasury

z
4

9
2
1
1
1
|
1
!
1
1
1

TOTAL:

6l
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PROPILE OF SNALL-SCALE ENTREPRENEURS BY WHETHER THEY
HAVE AFPLIED FOR A LOAR FRON A LENDING INSTITUTION

TOTAL APPLILD FOR LOAN TOTAL WERE YOU SUCCESSTUL
BUSINESS TYPE TOTAL _ RESPONDENTS  %70TAL RO X30TAL YES  ZTO7AL RESP B0 %707 VBB Z0TAL
Auto Repeir » R YT44X | 55.26% 1?7 4.u4% 1?7 4§ 25 1B %4
Beanly Care Services 1% 1B 10000% 7 45.67% 8 533X 8 1 1250% A 11
Bicycle Repair 2 2 10000% 0 0.00% 2 100.00% 2 0 0.00% 2 10000%
Construelion ¥elerial 3 3 10000% 3 100.00% ] 0.00% 0 0 N/A 0 R/A
Crefl and Relaled 3 3 100003 3 100.00% 0 0.00% 0 0 R 0 R/a
Dressmaking 3 3 10000% 2 85T | .33% 1 0 9.00% 1 100.00%
Eleclrical York 18 17 B84.44% 9 LV Th 4 8 £706% 8 0 0.00% 8 10000%
Fodd Processing 13 12 923i% 3 5.00% 1 %.00% 8 0 0.00% 8 10000%
Eeelth Care 1 | 100.00% | 100.00% 0 0.00% 0 0 R/k 0 N/A
dewelry & Walehes 15 15 0000% 8 $1.33% 7 46674 8 0 0.00% 6 103.00%
¥etal Work N 10 100.00% 3 30.00% ? 70.00% 7 2 BHI §  TI43X
Moloreyele Repair | | §00.00% | 100.00% 0 0.00% 0 0 R/A 0 N/
Shoe Mekicg & Repelr ) 5  10000% & 100.00% 0 0.00% 0 0 R/A 0 R/A
Tailoring 15 15 3.7%5% )] 3% 4 L67% 4 1 2H00% YY) 1
Tire Repair ] 5 100.00% K] 60.00% 2 40007 2 0 0.00% 2 1000%%
¥oodwork & Furvilore V') 2 10000% 12 41.38% 17 58.62% 17 4 5% 1B %4
Otber Nerufacluring 4 Y 4 3 100.00% 0 0.007% 0 0 R/A 0 R/a
Clber S2pvices 7 7 100003 3 42.06% 4 §7.14% 4 0 0.00% 4 100.00%
TOTAL 189 184 F1.35% 88 .91 & 46.74% 8 2 1428% R BN



¢e-a

PROPLE OF SNALL-SCALE ERTREPRENEURS bi SOURCE OF
IRSTITUTIONAL LOARS APFLIED FER SINCE 1976

RLF

Belize Bank
e
Barclays Bank

Boly Redeemer Cyedil Union
Neova Scolia Bank

Seinl Marlin’s Credil Unjon

St Frapeis Xavier Credil Uniop
Royel Bank

Royal Benk o Canada

Bank

Barclays

Bengue Viejo Del Carmen
Orzanization for Refogee

Rural Bank

TOTAL:

3-._-_um.>aao-azwon=
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PRONLE OF SALL- SCALE ERTPEPRENEURS BY ANOUN

OF LOAR SOUGHY FROM INSTITUTIONAL LENDERS

NEDIAN LOAN
BUSIRER TVPE ANOUNT SOUGHT
Aulo Repair 5000
Beauly Care Services 00
Bieyele Repair 4250
Copstructice Nateria) KA
Crafl and Relaled K/A
Dreasmeking 4500
Blecirical Work 3500
Food Trocessing &00
Beallh Care K/A
Jewelry & Valches 1600
Netal Work 3000
Noloreyele Pepair R/A
Shoe Naking & Repair R/A
Teilering 1250
Tire Repair 2000
Woodwork & Furnilore 000
Olber Manufacturing R/A
Other Services 2000
TOTAL 3600
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PECALE OF SHALL-SCALE ENTREPRENUERS BY PURR(SE
FOR ALL LOANS APPLIED FOR SINCE 1986

Trangpriation ]
Emipment 7
Slarl Busiress 8
Nalerials 5
Devalop Business 4
Nackinery 4
Spere Parls 3
Tools 3
lend 2
Nechinery/Materials 2
Build Garsge i
Build Bouse |
Build Workskop |
Business 1
Changing Garage |
Construct Boilding |
Equipmenl/Malerials !
Equipment/Star! Business ]
Expend Business 1
Ermand E@ipment |
Family Purpases §
Farming |
Forniture |
Nalerials/Tovls |
Norigaze |
Reoessitiss |
Op-2n Bigzer Business |
Pay Detd 1
Perscnal !
Personal Purpases i
Personal Us2 §
Renovale Building |
Repairs |
School Naterjal 1

. Slore/Equipment i
Toola/Materials |
Torlilla Business |
Work Shop §

TOTAL:



FPROPLE OF SHALL-SCALE ENTREPREREVES PROPILE OF SMALL-SCALE ERTREPREREURS BY INTERES, PROFILE OF SMALL-SCALE ENTREPREREURS

BY INTERZST RATES PAID ON INSTITUTIONAL LOIKS PATE PAID FOR ROR-INSTITUTIORAL LGARS BY SOURCE OF NCN-IRSTITUIONSL LOARS
12 10 Friend 8
% 9 | }4 ] Femily 4
10% ] 10% | Cuslomer |
nx ) Rt 1 Fatber 1
6% 2 T0TAL: 3 Kich.Parl. 1
18% 2 TOTAL: 13
> 1
= 1
'74 1
13% |
1% |
[V 4 1
? 163 ]
N TOTAL: 50
w
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PROPILE OF SMALL-SCALE ENTREPRENEURS BY WEETHER THEY

HAVE SOUGHT LOAN FROM NON-INSTITUTIONAL LENDER

TOTAL
SUSINESS TYFE T07TAL __ FESPONDENTS  %TOTAL
Aulo Repair b 3 .u%
Beauly Care Services 15 i 22.33%
Bicyele Repeir 2 2 100.00%
Conslreetion Melerial 3 3 10000%
Craft and Relaled 3 3 100.00%
Dressmaking 3 3 10000%
Beclrica) Work 13 1?7 H.u%
Food Processicg 13 il 84.62%
beallh Care 1 I 100.00%
Jewelry & Welches 5 1 100.00%
Nelal Work i0 10 100.00%
Molorcycle Repair 1 0 0.00%
Shee Naking & Rapair 5 5  100.00%
Teiloring 16 16 100.00%
Tire Repair 5 5 10000%
Yoodwork & Furrilure P 2 100.06%
Otber Hanafacluring 4 4 10000%
Olber Serviees ? 8 8.71%
TOTAL 189 182 $5.30%

SOUGHT NOR-INSTITUTIONAL LOAN

RO ZT0TAL YIS XTOTAL
¥ 0 1 263%
i 10000% 0 000
2 10000% 0 00X
! nm 2 %6
2 6567% 1 23
2 &6 I
17 10006% a 000%
0 Wz 1 9.09%
0 000% I 100.00%
93 1 867%
9 00003 P 10.00%
0 N/A 0 R/A
TR 1)) 1 2000
1 0Hy ! 6.25%
5  100.00% 0 au%
¥ 896 3 10
t 100007 0 Cox
5 B3 | 1867%
167 9176% 5 ey
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PRONLE OF SALL-SCALE ERTREPRENEURS

BY CREDIT DEMARD
TOTAL % -

BUSINESS TYPE TOTM, TESP.  TOTAL  NEDUN  MEAN MR NAX
Aulo Repair R B ORAT 1000 172 0 W
Beeuly Care Services 15 B B 1000 1400 0 5000
Bicycle Repair 2 2 100.00% B0 B0 200 5000
Constroclion Nalerial 3 3 100.00% 5000 4000 2000 5000
Crefl end Relatad 3 3 100.00% $§000 9167 00 2000
Dressmaking 3 2 & K0 0 200 3000
Electrical York 18 16 Basex 5000 6750 1000 20000
Food Processing 13 P 023X 10000 19567 0 23000
Bealth Care ] 1 10000% 15000 15000 13000 1500
Jevelry & Vclchas 15 1 13X 2000 2854 0 5000
Nelal York 10 P 000X 10000 3B 0 250000
Noloreyele Repalr | 110000 10000 10000 10000 10000
Shoe Naking & Repail 5 5 1000 1000 1400 1000 2000
Tailoring 16 12 BuX 3000 150 500 10000
Tire Repair 5 4 B0.00% 6000 6250 000 10000
Woodwork & Purnilon 2 2 WT 1000 210 0 20000
Clber Mancfactering 4 3 H00% 5000 B33 1500 5000
(ther Services ? S 743X 10000 15800 1000 40000
TOTAL 189 12 &BIX 000 11689 0 00
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PRCFILE OF SALL-SCALE ENTREPFENEURS
BY HOW CRENT DEMAND WILL BE SECUPED

TG4l 4
BUSINESS TYPE TOTAL _ PESF_ TOTAL
Aulo Repair 3 H 8%
Beauly Care Services 15 T 468
Bicycle Repdr 2 2 100007
Construction Naterial 3 3 100.00%
Crafl and Rdated 3 2 G
Dressineking 3 2 %66
Bleclrice] ¥gk 18 15 8.3
Food Procesdng 13 6 46.15%
Bealth Care | 1 100.00%
dewelry & Wilcbes 15 8 537
Welal ¥ork 10 114
Moloreycle Bepeir ] 1 100.00%
Shos Making & Pepair 5 4 B80.00%
Teiloring 16 11 68.75%
fire Repair 5 4 800X
Woodwork & Furnitor: 3 A 82
Otker Mepufielering 4 3 7H.00%
Olber Services 7 5 7.40%
TOTAL 169 ) nomy

_ __Eod STCURED
PERSONAL _ RTCTAL BUSNESS  %tomaL_ GoT  %i00L
8 2863 171857 10" 2857
00X 5 7433 2 857
2 IR0 0 000 0 000%
2 663 Q00 1 3%
1 500m 1 5000 0 0%
0 200y 2 10000 0 0003
5 33W 9 6T | 667
| 1567 5 8% 0 00
0 d00% 0 030% 1 10060%
3 Tam b 62507 0 00
Y PO Tt 2 87
0 00% I 190.00% a 000
Y 3wy 0 000
5 45.45% 5 1545% 1 e
2 60008 2 50.00% 3 00
5 208% T AN 2 50008
1 3% 1 B3 | 3
| 2000% 3 &y | 20003
B2 N 50008 T
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FROPLE OF SHALL-SCALE ERTREPREREURS

BY HOUSEHOLD SI7R,
TOTAL %

BUSINESS TYFE TOTL  RESP.  TOTAL  MEDUR  NEMR MR N
Aulo Repelr 3 B Y 500 550 1.00 17.00
Beauly Care Services 15 B 8667 30 43t 100 10.00
Bieycle Repair 2 2 100.00% 450 450 400 500
Constroction Malerial 3 3 100.00% 1.00 3.00 1.00 700
Crafl and Relaled 3 3 100.00% 400 43 1% 800
Dressmaking 3 3 10000% 6.00 3 30 700
Eleclrical Work 18 17 4% 400 48 100 15.00
Food Proceasing 13 13 10G.00% 7.00 654 30 10.00
Bealth Care | 1 10000% 500 500 $00 LY
develry & Walches 15 15 100.00% 500 $.00 100 10.00
Nelal Work 10 10 100.00% 30 420 100 800
Koloreyele Repair 1 1 100.00% 500 $.00 $.00 500
Shoe Neking & Repah 6 $  10000% 1.00 380 1.0 1200
Tailoring 16 16 100.00% 500 48 1.00 800
Tire Rej-air 5 5 100.00% 6.00 .80 20 11.00
Wooduork & Fornilun b 28 6655% 5.00 568 100 LX)
Otber Mepufacloring 4 ¢ 100.00% 300 3.00 1.0 $.00
Otber Serviees ? 6 B 3.00 383 200 8.00
TOTAL 189 183 0583 500 S 1.00 1700
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FROPLE OF SHALL-SCALE ENTREPRENEURS

BY WEEKLY HOUSEHCLD INCCKE
TOTAL 4

BUSIRESS TYFE TOTAL _ RESP.  TOTAL MEDUN  NEUN MR MAX
Aulo Repair 3 3T 20050 2w 000 800.00
Beauly Care Services 15 12 8000% 8000 10813 M 200.60
Bicycle Repair 2 2 10000X  2%00  Z®O0 15000 406.00
(pslroclion Malerial 3 3 10000% 15000 15128 15000 153.85
Creft and Relaled 3 1 333 000 10000 1000 100.00
Drexsmaking 3 )11 80  120H %00 AW
Eleclrical Work 18 1§ 8389% 15000 1%82 0 385.00
Food Processing 13 10 B&% 20000 24942 1923 600.00
Heallh Care 1 1 10000% 32000 3200 3000 R0
develry & Walohes 15 3 8667% 100 199 4 8615
Nelal Work 10 10 10006% 17500 2213 &0 500.00
Noloreyele Repair 1 I 10000% 1708 1708 17208 17308
Shoe Naking & Repaii 5 3 10000% 0000 48300 5600 80.00
Tailoring 16 15100005 10000 1207 150 20
Tire Repair 5 310000 1000 2700 100.00 600.00
Yoodwork & Furpilure 3 % %27 W00 2 5760 02308
Olber Manufaclering 4 ST S 1L R T 8000 20000
Olher Services ? S LT 2500 2400 NN 400.60
TOTAL 189 164 87X 16654 21520 1500 92180
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PRONLE OF SALL-SCALE ERTREPRENEURS

BY TOTAL BOUSEHOLD ENPLOYNERT
TOTAL %

BUSINESS TYPE TOTAL _ KESP.  T0TAL  NEDUR  NEAR M MaX
Aulo Repeir R 7 MR 1.00 143 1.00 8.00
Beauly Care Services 15 12 80.00% 100 117 1.00 20
Bicyele Sepair 2 2 100.00% 150 150 1.00 200
Copstruclion Malerial 3 3 100,003 1.00 1.00 1.00 1.00
Crafl end Related 3 3 100.00% 1.00 10 100 100
Dressmating 3 3 100.00% 1.00 100 1.00 1.0
Blaclrical Work 18 16 B3B% 1.00 14 100 300
Food Processing 13 13 100.00% 200 n 1.00 700
Beallh Care 1 1 100.00% 200 20 200 20
Jewelry & Welches 15 15 100.00% 100 147 1.00 490
N=tal Work 10 19 100.00% 100 130 100 300
Koloreycle Repair 1 1 100.00% 500 500 $.00 5.00
Shee Meking & Rzpeit L 5 100.00% 100 260 1.00 8.00
Tailoring 16 16 100.00% 100 14 1.00 400
Tire Repair 5 5 100.00% 1.00 200 1.00 5.00
Yoodwork & Furnitur o] 2 100X 100 152 100 100
{Otber Manufactoring 4 4 100.00% 150 1% 1.00 300
{tber Services ? § BN% 200 183 1.00 300
T0TAL 189 181 &7 1.00 150 1.00 800
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FRORLE CF SNALL-SCALE ENTREPRENEURS
BY KUNBER OF PERSONS IN HOUSEHOLD EXPLOYED IN ENTERPRISE

TOTAL %

BUSINESS TYFE TOTAL __ PESP.  TOTAL  MEDUN NEAN NIN MAX
Auto Repair 39 LAY 1,4 1.00 .16 1.00 3.0
Beanly Care Services 15 12 80.00% 1.00 1.00 1.00 100
Bicyele Repair 2 2 10000% 100 1.00 1.00 1.00
Corstruclion Heterial 3 3 100.00% 1.00 1.00 100 1.00
Crall and Related 3 3 100.00% 1.00 1.00 100 1.00
Dressmaking 3 3 10000% 100 1.00 1.00 1.00
Heatrical Work 18 16 88.69% 10 113 1.00 R
Pood Processing 13 13 100.00% 1.00 169 1.00 700
Bealth Care ! 1 100.00% 1.00 1.00 1.00 1.00
dewelry & Walches 15 15 10000% 1.00 1.07 1.00 200
Nelal ¥ork 10 10 100.00% 1.00 1.10 1.00 200
Noloreycle Repsir 1 1 100.00% 200 200 20 200
Shoe Heking & Repail 5 5 100.00% 150 1.00 100 1.00
Teailering 16 16 100.00% 100 1.13 1.00 200
Tire Repair 5 5 100.00% 100 1.00 1.00 100
Woodwork & Fornitore 2 20 100.00% 1.00 1 100 3.00
Other Nenufacluring 4 3 Bo0% 1.00 1.00 1.00 100
Olber S:rvices 7 § &% 1.00 1.17 1.00 200

10 130 %624% 100 1.16 1.00 700

TOTAL
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PROPILE OF SWALL-SCALE ENTREPREREURS BY WEEXLY BOUSEROLD

INCOKE FROM PERSONS ENPLOYED IR ENTERPRISE

TOTAL e
BUSINESS TYPE TOTAL RESP.  TOTAL- MEDIAR NEAR NIR NAX
Aulo Repeir » % HOM 2250 2407 4000 80000
Beauly Care Senvices 1% & 40.00% 250 &H 400 13462
Ricycle Repair 2 1 50007 30000 30000 3000 3500
Corstruclicn Malerial 3 3100007 15000 15028 15000 15385
Cral end Related 3 1 B3BE 10000 10000 10000 100.00
Dressmaking 3 2 B M1 MIB BN 206
Electricel York 18 10 556% 1%00 1M 1200 35000
Pood Processing 13 8 GI5IX  1BO0  2BI3 5000 60000
Bealld Care | 1 10000% 15000 15000 15000 15000
dewelry & Walches 15 1100005 150 1678 B0 BEI5
Mela) Work 10 8 BOO% 1231 1877 5000 48077
Mcloreycle Repair 1 110000% 17008 171308 1M 1708
Shae Meking & Repe ) 5 10KX 0000 400 500 8000
Tellering 16 10 8% 0500 1028t 2000 3000
Tire Repair $ 5 10000% 15000 14700 1000 20000
Yoodwork & Furnilu % A RA% 000 24345 §760 62308
(tber Nenufacloring 4 2 N0% 12615 1% 6000 18239
(tber Sorvices 7 6§ BML 250 2%67 W0 4000
oL 188 131 &31% 15000 20507 1200 92308



