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PREFACTE

The impertance of the train’ng of interviewerc has bheer poc-
t2tlished by documented evidences which show that effective
training minimizes the variances in the perfermance of the in-
terviewers and at the same time establishes stancarcized apprecach
to the interviewing process, Being cognizan: of the advantargcs
in training interviewers in survey research, this manual sects out

the procedures to be used in the training process.

Training interviewers is an integral part of any survey re-
search process. Provision must be ma2de to acquaint the trainecs
with the nature and purposes of the survey, the methodology tc
be used to obtain the survey data, their roles and responsibili-
ties in the process, and so on. Knowing that the successful im-
plementation of the data collection process is crucial for the
credibility of the study, every effort should be directed toward
a8 thorough understanding of the roles and responsibilities of
the trainer and the trainces and the need to work collaborative-

ly and effectively for the success of the exercise.

Beresford B. Jones
Research Associates
1EES Policy Survey Research Project
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PART I
INTRODUCTION

The intent of the training manual is to present guidelines for
an? within the framework of the IEES Policy Research Inritiative
Project for the successful implementation of the training ses-

sion for the interviewers. The intention and raquirements »f

: . . £ . . .
*he field interviewers may vary as'perceived by various audliences.

Therefore, trainees nced to know and understand the ourposcs cf
their training and the roletc and responsibilitics given "o them,
The training manual provides information on the purposes, process

anZ content of the tralining.

INTROCUCTION iU THE TRAINING WORKCSHOP

Purnosce of the Training Horkshop

It is essential to train the {nterviewers so as to standar-
aize the interviewing process. If standardization is achieved,
it will reduce the variances in the performance of the intervie-

wers and minimize measurement error.

(Froject trarsparency having the purposes of the training work-

"hzp on the screen). You may develop the introduction in ybur

own way and/or discuss the purpobes with the trainees. Entertain

questions from them.

TRANSPARENCY . - O

PurEoses

1. To familiarize the interviewers with the
purpose of the Teacher fHCEntives Project.

2. To train them in the methodology of the

study.

3. To establish a forum for the interaction of
the trainer and the trainess.

] To standardize the interviewing procedure;

thus reducing potential variances in the
performances of the interviewers.

5. To facilitate the implementation of the ro-
search study.

e
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2.00 ROLES AND RESPONSIBILITICS OF THE INTERVICWELRS

The role of the interviewers may be perceived in a number
of ways One view 14 that of io*erviewers who read questions or
Statements directly from wvell prepared and structured instrument
that pertain to matters of concern and interest to the investi-
gatcr, This structurad infervigw apr-oach. “he fnterviewnrs are
seen to limit theip questiorns and/or statomente tv those itemg

contained in the instrument.

Another vicw is that of ay inmiervicewer vhe ask open Questions
basec¢ upon the concern and interest of the investigation in orcder
to seek answers to the rescarch grestions Simply, this {s the
unstructured ioterview aparonach The interviewer has a greater
8cope in the type and content of the questior~ and the subject

matter of the investigation.

Yhile the twe ro.es are not hecessarily mutuaily exclusive,
the emphasis is sufficientlv uifferaont Lo warraint snmc differences
in the approach to training and in the type of information ga-
thered. The functicn of the interviewer is ¢irectly related to
the rfurposes and ohjectives of the investigation., 1In thisg speci-
fic case, the interviewers will be trained to use Strucrureg y,.
terview protocols. Therefore he or sha should know and under-
§tand his or her role and responsibilitv. withiu tne context of

the|study goals and objectitvex.

TRANSFARENCY A ~ 1

Roles and Responsibiliaies of Tnterviewers

1. To locate and ensist the cooperation of
the respondents.

2. To ask questions effectively ana to re-
cord answers accurately,

(6]

- To arouse interest :ana sotivate respon-
dents

. To collect data accuratély

5. To maintain 51andardized’prbcedure dur-
ing the interviewing process

o

To maximize the Tecpeonse rata of the rec-
poncents,

-y
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BACKGROUND TO THE STUDY

This section focuses on *he following 2spects of the survey:

the rationale for the study; {ts purposes, goals and objectives.

Rattoa@i; for the Study

The rationale for the study establishes the reasons why the
€tudy ir needed. This is impertant to juctify the commitment,
resources to be put at stake and the potential outcomes of the
exercise. (Project the traneparency having the study rationale
on the screen). You may initiate a discussion of the back-
ground of the study by questioning the trainees on the listed
reasona for the study. Make sure the question focus on the

rationale for the study.

TRANSPARENCY A -~ 2

Rationale for the Study

1. In recent times, there has been a decline
in the supply of teachers from the
Teacher Training Institutes. The de-
cline has affected the size and qualily
of teachers in the teaching profession.

2. Qualified and competent teachers are
lesa attracted to the teaching profes-
sion.

3. The prevailing socio-economic conditions
and circumstances do not indicate that
teachers would be attracted to the teach-
ing profession.

4, Teacher retention rate is dropping consi-
derably.

5. The Government of Liberia intends to re-
vise its teacher incentive system in or-
der to attract, retain and encourage good
teachers.

,tLA



Purposes of the Study

The purpose of a study states in general the intent of
the study. For this study, the purposes are snown in the block

below. (Project on the screen the purposes of the study and en-

-

courape the trainees to askx quest:ons relating te the study

purposes.)

TRLZNEPARENCY A - 2

Purposes of the Stuuy

1. To examine and identify factors and con-
¢itions that affect the tecaching profes-
sion.

2. To determine the extent to which the fac-
tor and conditions influencte teacher
shoertape ar4 incentive system.

3. To identity possible incentives that
would attract and retain teachaers in
the professior.

Y. To recommend alternative policices re-
parding teacher incentives to decision

makers,

Goals of the Study

The poals establish the gencral intent and direction of
the study. The goals of the study are contained in the block
shown below. (On projecting the transparency or the screen,
read, explain and discuss the goals of the sTudy with the

trairees and entertain questions from them).



TRANSPARENCY A - 4

Goals of the study

1. To provide relevant date, background in-
formation, systematic procedures, policy
recommencations and analyses of alterna-
tive incentives to policy makers, scheol
administrators, supervisors of schools,
teachers and other interested groups and
individuals for sound decision making.

2. To determinc appropriate strategies that
will strenpgthen the teacher incentive
system so that the recruitment system can
be improved, the tecacher retention rate
can be maximized and classroom instruc-
ticn can be made more effective.

Objer~ivoes of the Study

The otjectives of the study specify in particular the in-
tents and dir2ctions of the study. The specific {ntents may

vary in scope, dimencion, degree ancd/or level. In this parti-
cular study, the objectives are indicated in the block below.
(Project the transparency having the objectives of the study
on the screen and discuss them with the trainees). Also enter-

tain questions from them.

TRANSPARENCY A -~ 35

Obdectives of the Study

1. To obtain some background inforrmation on
school and the tea:ring profession.

2. To determine teacrrr incentives that could
attract and retain teachers in the profes-
sion.

3. To determine the extent to which teacher
incentives could influence individuvals to
become teacher trainees.

4, To provide reliable data for policy deci-
sion by decision makers.
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Assunptions and Limitations. of the study

It is impnrtant for fhe trainees. to understand the assunmp-
tions and the limitations of the stucy in nander 1por them to
know the precautions and constraints that underlie the study.
{Project the transpareacy on the screen and diccnss the assupp-

tions and limitations of the study as contained in the block

tr
n
—

ow) .

TRANSPARENCY A - §

Acsumptions of the Stuay

1. kespondents are aware and knowledgeable
abouc¢ the teacher incentive system in
operation in Liberia.

Limitations of the Study

1. The study is limited to schools - conm-
munity related factors and conditions
2ssociated with terachkep Incentive syc-
tem {1) for the recruitrent, retention,
and performance of mainly pricary teachers
and a few secondary school teachers; and
(2) for recommending alternative policies
to strengthen the system,

2. The unproportionate represa2ntation of the
sanple size of the secondary school teach-
ers limits the generalizeability of the
study findings to the entire population.

3. Secondary school trachers are included in
the study mecely to provide some basis for
broad comparisons with primary teachers.

Definition of Terms

In order to estrablish common urderstanding of the terms
vced in the study and to minimize conceptuval errors, the
trainees should understangd the meaning of the terms and con-
c€epts used in the Study. Therefore, the meaning of the teorms

ard concepts should be explainad to the traineees. The

-



terms and concepts are definad below. (Read, discuss and exa-
mine them thoroughly with the trainees and entertain their

Questions).

PRIMARY SCHOOL TEACHER refers to any tcacher teaching in any

one or more oy grades one through six in an accredited primary

school in Liberia.

CURRENT PRIMARY SCHOOL TEACHER refers to any teacher actively

teaching in any one or more of grades one throupgh six in an

accredited primary school in Liberia.

FORMER PRIMARY SCHOOL TEACHER recfers to any teacher who once

taught in any one or more of grades cne through six in an

accredited primary school in Liberia.

PROSPECTIVE SCHBOL TLCACHER refers to any individual who is

currently enrolled and pursuing a professional training and
education in a teacher training institute for either primary

or hoth primary and se<condary educatioan in Liberia.

SECONDARY SCHOOL TEACHER refers to any teacher actively teach-

ing in any one or more of the grade levels ranging from ten

through twel<t in an accredited school in Liberia.

URBAN COMMURITY comprises of not less than 10,000 inhabitants

living within a 10-mile radius of a city limit, working and

interacting together in the interest of the community.

RURAL COMMUNITY comprises of not more than 2,000 inhabitants

living outside a 10-mile radius of a city center, working and
interacting together at the subsistence level in the interest

of the community.

URBAN SCHOOL refers to any accredited school located in any
urban community in Liberia with an enrollment of not lets than

200 stuydents.



RURAL SCHOOL refers to sny cccredited school located in any
rural community in Liberia vith an enrollment not exceeding
199 students.

DISTRICT EDUCATION OFFJICER (DEQ) refers to any officially

v.caognized District Educa+ion Officer in any of the districts

in Liperia,

COUNTY EDUCATION OFFICER (CED) rafer to any officfally recog-

nized Chief Education Officer in any of the regions (South-

vestern North-central and South-eastern) 1n Liberia.

METHODOLOGY OF THE STUDY

Components of the Fethudelozy

The components of the metholdec of the study include the
following.
(i) Tha phases of the study and their corresponding
activities,
(i1) The populatiop, sanple size and sampling procedure.
(i1i) Instrumentation and data collaction

{iv) Data codiug, analysis and interpretation.

Each of the components listed above will be explained be-
low. (Project the corresponding transparency, and discuss
each area with the traipees. Entertain questions for clari-
fication).

Phasne of tha Srydy

There are three major phases of the Study as shown below.
(Ppoject transparency containing the phases of the study).
Discuss and explain each phase and stress the importance of
this phase, that is, Phase 2, in whieh they are directly in-
volved) .



TRANSPARCHCY A - 7

Phases of the Study

1. Ulbescrirtive account of the status o
primary teacher incentive system and the
system of elementary education in
Liberia (By: Dr. Edwin Npuma).

2. Recruitment and training of inrerviewers
and supervision of data collection pro-
cedures. (By: Dr. Berecford Jones).

3. Dar~ cnding, ane ysis, iuterpretation;
and write-up of roscarch report, (Bv: Dr
Dr. Frederick Gbagbe),

Iﬁﬁ_P°pﬂlfﬂé9£4 Sample and,Sampling Procedure

Explain te the trainacs that teachers constitute the study
ropula-isn, Hovever, two tyrec of the population wouid be in-
volved in the study: (1) elementary school teachers and (2)
secondary school teachers. Also focus on the characteristics
of the population - sex, age, grade level(s) teaching, educa-

tional attainment, ctc.

Use Tables ! and 2 to explain how the sample size
(N = 350, was determined. Explain to the trainees that strat.-
fied sampling technique was usad for the current primary school
teachers ana that stratification was YSased mainly on location
and sex . On the other hand,wsimple random sampling technique
w2s used to identify the former, prospective and cccondary

teachers.



10 -

TRANSPARENCY A - 8

TABLE 1: SAMPLE DISTRIBUTION OF CURRENT PRIMARY
SCHOOL TEACHERS ACCORDING TO LOCATION
AND SEX (N = ?200).
! { o i
! URBAN ! , RCRAL
COUNTY * I : : TOTAL
Malg Female! Mala, Femalq
:
1. Montserrado 15 15 15 15 60
2. Margibi 2 3 2 9
3. Grand Bassa 4y S 5 S l9
4. Grand Cape Mount 2 2 2 1 7
5. Bonmi 1 2 1 2 6
6. Rivercess 1 1 1 0 3
7. Lofa S 6 5 6 22
8. Nimba ] Ll 3 4 15
9. Bong y L} L L 16
10. Grand Gedeh 3 y 3 3 13
11. Maryland 2 3 2 3 10
12. Sinoe 2 3 2 3 10
13. Grand Kru 2 a 2 3 10
Total 47 55 47 S1 200
* Numbers ) - 6 comprise the South-western region,
Numbers 7 - 9 comprise the North-central region.
Numbers 10 - 13 comprise the South-castern region.
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TRANSPARENCY A - 9

TABLE 2: SAMPLE DISTRIGUTION OF FORMER, PROSFLCTIVE

AND SECONDARY SCHOOL TEACHERS BY COUNTY
(N = 150)
TEACHEZR CATEGORY
COUNTY i “' .
ormer Current | Tceoa
i Primary: Prospective Scconcdary
2 Moovywivauwo 4 2C 4 2¢€
2. Marpgibi 4y ! 2C 4 28
i
3. Grand Bassa Y i - y e
4. Grand Cape Mount ] - ] 8
5. Domi 3 - 3 6
6. Rivercess 3 - 3 6
7. Lofa Y 10 4 18
a. Nimba [ - Y ¢
e Bong ] - ) ! 8
\ i

10. Grand Gedeh } - 4 8
11. Marvland Yy - 4 8
12. Sinoe Y - Y ]
13, Grand Kru y - 4 8
Total S0 50 50 150

Numbers 1 - 6 comprise the South-western region.
Numbers 7 - 9 comprise the North-central region.
Numbers 10 - 13 comprise the South-eastern rerion.

\

qi

\
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INSTRUMENTATION

Explain the tye: of jnstrv-e \ anéd how it was developed and

validated. Tocus on the follow.rg aspects:
(1) The type of instrument (interview protocol),
(i) The variables
(1ii) How dewveloped
(iv) How teste
Also explain how the data are to be collected paving mar-

ticular attentinn to theirp expezted rolec and rezpouneid

litie

[ N

(L]

n

irn the -data collection process. TFocus the explanavtion on each
3cpect while indicating that subsequent training would focus

mainly on the expected approach and on the interview proilccols
themselves. Let them know that role-playing sessions are also

ircorporated in the training program,

Designing tne Interview Prctocols

Incstructigns
sfttructions

- The instructior requires the responcent to recpond in & va-
riety of ways. Tor example, some responses are either
"yes","no" or checking or ranking ideas,

-~ The interviewer reads eech itenm directly from the inter-
view protocol and records directly on the form the response

of the interviewee.

Hording of Items

Some of the items are in the form of declarative statéments
w¥hereas other items are in question form. For example.

"participation in curriculum deveiopment activities will be

helpful. "Declarative Statement"., “Will participation in
curriculum development activities be “helpful:" Question
Form.

r———
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4,053

Arrangement of Items

- The items are randomly arranged,

DATA COLLECTION PROCEDURE

Data collection Ils neccessary to obtain the informazion
to be processzea and interpreted. Data for the study will be
obtained by the administration of a set of interview proto-
cols. The cpecifics of the jinterview protocols will be exa-
~ined and diccussed laterpr. HoWwever, other aspects relaving
to the procedure and the content of the Training program are

presented examined and discussed,

Establishing Contact with Respondents

(i) Interviewer will make a personal visit,
(ii) If interviewee is absent, ivave meccsape and make
ancther visit,
(iii) Be persistent in reaching *he respcndent,
(iv) If you fail to reach any respondent after two
visits select another interviewee in the sample
list,

(v) Arrange specific date and time for the interview.

Gaining Respoadent's Cooperation

(i) Make yourself available at the time and place where
the respondent wants to be interviewed.
(1i) ©2e persistent in reaching difficult recpondente,
(iii) Be prepared and willing to interview the respondent
on his or her own terms while being aware of the
purposes of the interview and the poals and objec

tives of the study. Be ready to negotiarte,

Establishing Lespondent's Goals

(1) Tont't roct Throuwph the Lo nLL R

s e, Llliw cufilclient

time for the respondent to respend to each iterm,

L B
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(ii) The Pace at which you yoad tne item would sup-
gest the amount of Time the responcdent needs to
respond to the itenm {Trainer does a few exanm-
Ples tco suggest differcnt paces in recading),

(i1i) Reacd +ve item correctly oo aprrepriave intona-

(2%

tion an trecs wh

0o

[&]

Lever LC‘"QL‘C.“.F‘;’.

hfu

(iv) sSeex thou

[y

nsightful and Precise answers,

] >

[se]

b.,05% Establiching Confidentiq&}tx of Resoondents
(i) Llet ressondent xnow that his/her name i's not
written on the form,

tii) The interviewce whould know that only the re-
searchers will have access to the information.

(iis) Explain that the interview is not connected in any
way with taxation, police investigation, etc,

(iv) Let respondent know that his/her pParticipation ig
voluntary even Tthough you woulg dppreciate hic/her
Participation.,

(v) Let re<pcndent knew you, <the interviewer, is equall,
interested in improving The welfare of teachers,

(iv) ‘Let réspondent know that whatever he/she says will
neither be éxposed nor would he/she be helg
adccountable for it

(vii) Te11 respondents that the users of the study pe-
SulTs are, for example, Ministry of Education
Per:onnel, pProgram Sponsors, school administrators
and the ike,

(viii) Explain to the respondents that the results of the
study are needed for a variety of Teasons such ag
Providing betterp incentives to teachers, improv-
ing instruction, recruiting and retaining gogd

Yeacners, and the lixe.
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Handling the Interpersonal Aspects of the Interviewing

Procecs

(i) An objective or neutral stance is important in con-
ducting the interview; therefore dor't allow demo-
graphic characteristics such as respondent's age,
education, pender, geograpghic location, e%c. to in-
fluence your action.

({{) Don't dwell in story ftelling whether it relatec to
you or someone else or unrclated to the purpose,

(iii) If you have cause to eXprecs your view or cpinion
about something, it chould relate to the subject
matter of the study.

(Lv) Judge the respendent's ancwers according to the
study purposes and objectives as reflected in the

particilar item{s),

(v) Don't allow personal consideration to influence

your judgment of the interviewee's response,

Cencluding Data Collection Procecs

(L) Before you thank the respondent for participating

in the exercise, go through the pages of the in-
terview protocol to ensure that all the items were
responded to.

(ii) If any item was omitted, go back to the item and
encourage the respondent to respond-to it.

(1i1) Make rure all the items on the interview pratocol
have hean responded to and then thank tha respendent
for hicz/her time cpent with you.

Cate Coding, fnulysis and Interpretation

With the collection of tia data from the respondents,
the data would be coded, analyzed and interpreted by another
research associate employed for this purpose. The tasks in-

volved are briefly presentecd below,
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(1) Dats coders will be employed and trained to code
the intormation obtained.

(41) The data will be analyzed and inverpreted by the
research associate using a varicty of statistical
techniques, descriptive accounts, tables, charts,
and the like. Relationshing betweon and amcng
variables will be tested to ascertain the strength

and direction of <“he relarionships.,

5.0C REPUHT WRITING

The research report will be wri<tan by another resecarch

associate.

THIS BRINGS U5 TO THE END OF THE FIK;T PART OF
THE TRAINING SESSION.PART II FOCUSES ON THE IN-
TERVIEW PROTOCOLS THEMSELVES.

PART T1

THE INTERVIEW PROTOCCLS

Part II of the training focuses on the four interview proto-
cols - The Current frimary Teacher Interview Protocol, The Former
Primary Teacher Ittriview Protocol, The Prospective Primary Teachep

Interview Protocoi and The Secondary Teacher Interview Protocol.

Examine and¢ &isxinusgs every ivem on each of the interview pro-

tocola according #i i%e following headings:

1. The identi?;ing inforration
2. The insztivotian

3. The contont
y

- The responzc-tyne
Read cach {tenm clearly. Explain what is required of the res-

pondent. FEntertain questions from the trainees. Resolve all parti-

nent issues that may arise. Do demonstrations {f necessary.



- 17 -
PART 111

ROLE - PLAYING SESSIONS

The intention here it to engage the trainees in role - playing
situations. The trainces are expected to {nterview individuals
using the instruments. The trainer observes their performance,
makes necessary cerrections, and ultimately ascesses thei s ahility

to cenduct the intervieow,
After the sessions, the final selection and placenent of the

interviewers would have to be decided upon, You thank the trainces

and ask them to meet you again on a date apreed upon.

.’QOI’Q.‘\..Q..F.CI.I..ﬂﬂﬂ.lﬂ

~
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Current Primary Teacher Interview Protocol

Former Primary Teacher Interviaw Protocol

Prospective Primary Teacher Interview Protocol

Secondary Teacher Interview Protocol
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TR. A - O Purposec of Training Workchop 1
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TR. A - 5§ Objectives of the Study 5
TP.. A - 6 Assumptions and Limitations of the Study 6
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TR. A - 9 Sample Distribution of Former, Prospective )
and Secondary School Teachers by County i
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Introduction

The training of interviewers has been a well-established pro-
cess that has worked well for several years. Although the size of
participants has varied from workshop to workchop, nevertheless,
th.re are certain fundamental nceds and conditions that have 1o be

mevt.

Satisfactory arrangement has been to have trained and experienced
trainer-educator-generalist to assume responsibility for training the
trainces in data collection processes and procedurc. and at the same-
time making the trainees aware of their roles and responsibilitlies in

the process.

Date and Length of Training Session

The training of the interviewers will begin on Monday, November
2, 1987 to Thursday, November 5, 1987. An average of ten hours
(including time for cof e break and lunch) will be used each day

for four days of training.

Venue for Training

The training workshop will be held on the main Campus of the

University of Liberia in Monrovia, Liberia.

Staff

The training staff is:

Dr. Beresford B, Jones, Research Associate for Field Wcrk. He

will be assisted by a media technician or specjalisrt,



The Purpose of the Adminlstrative Mnnual

The primary purpose of the administratlve manual for the train-
ing workshop and for the implementicion of the interview is te pro-
vide guidelines feor the trainer in the presentation of the training

materials using the Interviewer Trainirg Manua. which is the primary

recsource materlal for the trainces. The other useful materials are

the research proposal, the-interview protocols and the Administrative

danval Itself. “The training manual has been desipgned to he uscd at
the lectern or head tab%e. Materials put within bleacks are “or the
trainer's emphasis during the presentatlons. The materlials should

be reviewed before the presentation,

The Importance of Training

The importance of the trairing exercise cannot be underscored.
The exerclse affords opportunitiec for the participants to inveract
with the subject matter of the program and with each other. Since
the tralning activities are designed to meet the objectives Af the
workshop, all the participants will constitute one group of trainees
instead of several groups. The workshop space is arranged to facili-

tate effective Interaction among the participants.

The nature of the subject matter of the training progrdm pro-
vides opportunities for lively discussion on the purposes of the
training workchop, the roles and recpousibilities of the trainces,
the background to the stuay, its methodology, and so on. It is anti-
cipated that successful discussion will sharpen the focus of the
study, create better undersrtanding of the study objectives and facili-
tate the successful Implementation of the cxercise. It is also desi-

rous that the discussion period would be a matter of balancing the



time to be spent on the activities with t'e time to be devoted to
the famillarization with and the uses of the content of the study,
Further discucsions would be gencrated from the gquestions posed by

the traince

&}
4

T ic important to pive painstaking attention to the
questions raiced by the trainees, especially those that pertain o
conceptual differences and variation in meaning as used in the
cstudy. However, the traincer should avoid "workshop lag" in clari-
fying points raised during the discussion. Questions of a techni-
cal nature beyond the scope of the activities should be left for

after the scheduled training workshop.

Facllitles, Materials and Equipment

The facilities, materials, and equipment needed (and have been

arranged) to conduct the workshop include the following:

* A conference room (Science Education Center, Univercsity of
Liberia) large enough for 20 participants clustered inzo
one group.

* Table space (arranged in the conference room) for the
trainees and trainer so that they can spread out their
papers and books.

* One copy of the Interviewer Training Manual, the Administra-
tive Manual, and the four Interview Protocols for each
trainee and the trainer,

* Chalkboard (alrcady in confererce room)

* Chalk and wide-tip felt pens

* Overhead projector an¢ electrical connection

* Screen

Transpérencies
* Yellow writing pads

* Pens or pencils



Content and Techniques of Training

The training of the interviewers will lact for four days.
Trere are threce major parts to the training cessions. Part I fo-
c-ces mainly on the background and methodology of the stvdy. Also
br

S

ef comments are made about the procecdures for data coding, analy-
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and interpretation- and the write-up of the research finling
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t II emphasizes detailed examination and diescussion of <he
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irterview protocols, Part IIT provides for dircct expericnce through
role-playing of the interview process. The role-playing sessions
wlll be followed by discussion and examination of the trainees ex-

periences and the feedback will be used to optimize their performance,

The Sequence of the Training

In general, the sequence of the training will be from the obiec-
Tives of the training workshop Through the study background ard metho-
dology to role-playing sessions for practical exmeriences. The
manual has been developed to be used with a set of nine transparencies,
The transparencies are indexed according to subjects and corresponding
pages. The transparencies contain summaries tables and some other

information.

Interview Package (Field Work)

1. TLach selected interviewer should reccive one foldep contain-
ing one admiri trative manual, one training manual, four (4) inter-
view protocols, a pen and/or pencil and sharpner. VYellow pads will

be provided for jotting down useful information.



Criteria for the Recruitment and Selection of Interviewers

Age ender revious cxperience and substantive trainin ethni-
» » P ’
cizy and volunteerism are not significant criteria for the recruit-

merT apd pelection of the interviewers.

1. Education

The candidate chould pocsess reaccnably good recding
speaking and writing skills. That is, he/she must pcssess
at least high school graduvation certificate. One or two

years of college cducatiorn is preferable,

2, Availadbility for Work

The candidate should be available for work. That is,
he/she chould be available to work on part-time or inter-
mittent bacis, He/she alsc cheuld he able to accept part-

time income, He/she can afford to work flexible hours.

3. Molility for Work

The candidate should be mobile., That is, he/she neither
should be suffering from physical disability, nor should
c¢hild-care responsibilities hiunder mobility for work, nor

any other impediment,

4, Attendance

The trainees must attend and participate in all the

sessions.

~—



5., Selection

In order to be selected, the tralnee must satisfy
che performance criteria established by the trainer and also

the recruitment criteria.

Travelling

You are expected to make your Travelling arrangements. Make
sure you depart for your county in good timc to start the interview 2as
schedulad, Cach interviewer should endcavor to complete the interview
within the scheduled date. ELxcep*t under extreme or unforseen condi-

tions would the time be extended.

On arrival at your station you must contact and inform the CEO
of your presence. The CEO should know where you are staying so as to
make it possible for the field supervisor to rcach you during hia

visits,

Yo'rking Houcrs

Working hours bepgin at 8 A.M. and may last upto 6 P M. The timeo

may be extended if an interviewee rcquects a time afver 6 P.HM.

Date and Length of Interview

The period for conducting the interview last from November 14
through 3¢, 1987. The duration of the interview varies according to
the number of persons to be intervicwed. On the average, each inter-

view would last for an hour.

Allowances

1. Transportation

Each selected. :razterviewnr will receive an amount to



cover the cost of round trip and local transportation to the
interviewing sttes. The rate ic consistent with the esta-

blished government rate. Sce Appendix.

Boarding andé Lodeine

Lach selected intervicwer will receive a per diem to

cover the cost of boarding and lodping for the determined

duration which tre interview would lacst. Sce Appendix

Receipt =nd Sipnature

All cash received must be endorsed by signature.
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