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TO THE LEARNIn,'I? 

This is a self insrucziu al, 003 that covers MCat:.education in a rc-0 d-ration c1. ntr. The uN in self contained.
comrleLawon ,you .il b,- _..c . to ac.' ',m:* 1 s' rho object . V':s 
cove <c] the, tvc idin c. Sc , 1! V- ly u', - n hacclosely thle direw,:' cn!j Wtow., ', S ! 01 :,,., 

Di HEMJ ONS, 

I- Read throu 0C 0u,,:I l .,.qu n,_ 1:1m h qi liinq I" o 'd1(.
2- Read car(,fu]l, th obje)(cti'es. T'hln'' wil] tell 
 you what 
you are e xp.,e Cted0 to learn from th- .information in the 
unit. They .l.so .indIicate what you will e)0asked on the 
post Lo:!+,. 

3- Read I o<of ,- -,n: i:.cL I . 4- ,-it,e your . :11;..,-:. to, thu: 0iceqUS-iOns at the end 
of C)OSection ' ' on ._arate1 C. ' 2 0t: of papeor.
)o is c w i(]huti 1w], 1 e information. 

5- Af_-t y you( j , 3ir a sw' , oo k1' at1 1th 
 ia w i " ( venn 

6- If any of your a. 1eYu: 012.1 i-,cn 1 
the in FIf- 1120 1 1 S1 !, 1 11 2 [aik 0 1.o ;t0LW at tcmpt 
to a swer the samn, prac. C 1'S 1t: s. 

a-' atq
M, sure iake 'that ' -i arC1" co.tefore movi ng
on1 the n1'''t s'c t i (

7- Proceed thiouyh t Lh (ntire ui.t in the same illallner 
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-.I.oN:.~they 

S . Thi :u4 11 l ca e us d in ­

trinn S i tL ati0 , 

TO N' ionalLi~ 

deasinY$TPlannn&learnes ma ny training itu ton
acgn 

the unit and for 4practical applicatio;-' of the infomatiop.
 

1SUGGESTED

.14 PREPARATION 

1-Before learners~u's~e this unit they Shoul.d have rieviewed~the different tasks carried out by the health team in
the rehydration center.) 

. . ~- ~
 

2- They shoulde7;have 
 redthe self instructional,,unit
Communication and Human Behaviour. in Diarrhoea, 

SUGGESTED FOLLOW UP 0:u: 

1it is essential-'/that learners apply what they have learned.and practice their role as ~J;euaosadtanr 
 f
 
mothreal Thscnbdone,first in role play ,then in
aA real sl1]tin
 

2- You should also traIn your learners to becliil observers.They should critically discuss the educationaU activities
 
carried 
 out by staf f and peers. 

Distribute this unit at the end of Day 4.
'Instruct the learn.ers to read the ~n 
 1:11

ra'l carefully and,,~oW
up 1the direc-tion 

Next day makef,,ure 

11
 

that the learnersrspne correctlih e i r o i11 1t 1:.
Use theprogress -test a s,:a posttestlfor this, -unit t 6 

:r'eally ensur&ethalilearnitII the 

14' 4c
 

I~ . 1 1 
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INTRODUCTIO
 

To. aciv bete helj~~ srqie htpol'


take~~~~~~~~~ ~ ~eafb acin nterow elh e'~ ~ dpin 
a. n~I helt an sickness -n maigsr ta hi 
 own" e'viom
 

is helh-Hat 
 edcaio 
 can' hel~d all4 th~.T ccm 

bte 

takipations o heir.I ownditions of byinI health aiu
 

be ~ T achleseve health~iesducationtha peoplemutb.i ers d 
adoptinse 


*~ fo imroinandhhealthsakesan
ih'ron 
 aig seta theiirul ownd embersn~
 
is halty.Talth oecativofa eucatonais~~. 
 oacmlih 


t1~~~~~~~is~~~or healtheuatouie achn nbhvor. to-""

belosucce infhealthei
1o ecan polemst be indsterestdersta 

in n thery~n
theid'ontions ofp~nlivingorthisft ce heth 

-~~ al ps oj!,tendeelop a feeedcthio po 
 n ng r
ons whnihlare,
 
' fort improvigeto pomo healthy 
 and 'y
ohl ividul members 


famlieYo andasfcnuntie.keim so h elhta
 

mothrs o majr objectien of v
edcton foru'heathe ismotr
alow eoltdiaroapeefntion 
 pnrobl.m andunhoedsonderstr
whatmthey are abn iprto aot~thei 
 problmh ten h r
needs 

dalsd 
 wenthhey need outsde he andrsuport.bl After considing 
 ''4 

aill thi a,eolersa., can
tedcdeohe 
 mcones whicheare
 
mos aIthd morate torprmthety ivfing'l and i1
commnity
 

to~~o thmbis o
asroneiofthemI wa ilpoote healthtehaiou
 
4~ ~ ~ iof a urehy nt ycn.~ i h a lt ~f coe cnat fh',~ 
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247 
7 7447' 4" -

firs~setio of the4 uni2'24jj] 
-that: h al 4earni', I2 U duc tion s no ju t 9,ving i'' ria io:u
 

tidadfuthe ~stls* > it oteuityo winltheso nd, 
and~ ~ ouwl px eiate 

sh~ould be done continuously,using the counselling technique 

~ inso will rmotn that health edcato 

andc the group approach. '444 

I,.~~ 4 k4 4
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2- Cas, , 
 ,arhora 
 in Children 

3- bMonitorin, thl,, acro,- of Iiarrhoea] cases
 
durinq init Ii a j,,-'rayd P-i on 

OBJ E'C']-]VESf
 

Upon completion of 
tLIis unit t , earner will be a,)- to
 
1- Define 
 health 


wdhcationidiix,who should carry outheal eucucati on and wh ,ere health education should be 
carried 
out.
 

2- List six 
 imp,,-ant 
teachable mom,.n1Its 
for educating a 
mother
in the rhydration ''nter
 

3- Given a do-scriftion of 
a coullsel iJng session will criticise
the session statninq what was 
don, well and ":ai wa5 
not
done well. 

4- Given a description of a session (m 
a dellmonstraLio, 

the way th' d 

will 
oin.st rati(n 

critiicise 

was carrind(Outstatinq what was (one wul and what was not donI' we.ll. 

5- Given a (]os crpLtion of a g roup1 di scus si on wil] comment
Ol the -:v.iy tiho S-.CUSSion) was cOAr]j d (iWL and i(entifythe purpose of each activity c(arried out in the group
discussion.
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GNRJRE I, HEALT EDCTO 

a Doctor:4' 4D 


In you woki 
1eyraincne*ouaecryn
 

oui ia ii oss nc a k . o r xa i i 
 . r h e l
cae~sesnAIet tNOR degreeO of1hdaindcdn 
 nap a
 

mohr remin you wokiharedrtp2 hyuare cry
frcenter 

mout vous activitieds and taoless arereeaex anng
therrhea
 

soit s onitnorin trheproaes your ti;Yocase
andt you are rking wth youhr saffu adiacrhoeage as deyrtion;,
 
hot pOvn ibotacndtios
a~owutcryti witetheto edeuc 


Athoes rean ihn to 
 ot he center for
-aursiTe are j~nious
 
ofter
mosthin theinedad problesrnevesaledan thdal 
ie''


direayho ea siprat
r. -h ste'a rtoet 
 elw
 
whon iti not eoughdae your cas.
setisl 
 ou
 

muta eeuaethe mother about--rveto diarrho 
 ea and,,deydaion
 

4. ow o Rent btha wonitiosrepeatd wit tt'emk'
diialroa 

andhome;randrwenn 
ntorcmetoa te s , lcete for adv and .
c ms cre' ' 

- s*** ib t otahing mo te thfecskills. Dieahe' to lui, 

chiarrhea s mri dortyan She it&yirtoe odalwt
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S'.Health education encou'eaiorta 
helth hatprages bhvoutatpr~cmotesprevents,,i]Lness,cures disease and £acilita Itesij
rehabilitation- So, 

"I 

in 811 Ayour educational activities'Yo 
~f'&idaim a~t all these behavi~ours,. You should mnake the mother-)war~e of the1 .fact that she is 4 responsible for the health-~of her child'. You have to perso~ade her 1to Ladopt and mainai nIhealthful life prac'I.cesMor'eover,,yi shbulid ma~ke the miotherWork actively ,With' the healfth team order toin prevent andcontrol diarrhoea and dehydration. 

\j.. 'AJ~Y~jfO understand what ar thene3jthe~znother-What 
are her thoughts an feelinqgs,who caninfluence the mother's opinion and what->are the 
resources
available to her? You shiould 
respect the cu]ltua backyround 
ofhe othrs you are dealfing with. To be 
s6ccessful,health,education must rel~ate 
to the available
community and the rehydration resources of 'the mothei;the<2center you 'are working in. 

As you are aqiving ornly rehydration services for,diarrhoeajj cases in the'rehydrationI centers you, should onlyfocus on 
the skills needed to deal with these cases.Do not <~discuss with a mother her pregnancy.,or
f a problem not related~to diarrhoea. However, 
to gain the mothers's ~confidence,youhave to answer questions asked by her. 

- -~ qenter,while the mother is 

ln 4the rehydratiohso concre bothrcild,she

do'a4 not care abo'ut anything exce?pt her sick' ,child,and how soon, e , , can be cured. You have to~give the',"iother the information
she feels she needs to,help e hl get well. ~ Viv~ 

Hoee Yorvde shul aw~are that crethealth knwledge,.

lylead to eie/cinorIHowve~prviingknwlegefor.felt needs can~psil initiateaction. 'Well, 1 is heal'th education the' same~as~health iniformnation?'-'
No Crrct elt 'nwlde)'y 

I-o 'I the v or may~n'ot have a~n 'i a
i ,i P-o nu alth i _Ln~i vih e l t ed6 ca ti r n 'yhealth knowledqe intor u ,,a re i n fact trans~lat ing~A chelhu 
 individualt 
 an
byan educatiop{al P -ocess.You, need to integrt 
ru behaviu
 
h hom~iiI,1~
and education as 'they are." comp Leenryt each other.
 

II' ~ ~ III 1 I Il to( ll
 

A l1 1 , 1I 1 
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o c e s s> 4 a ,y' ur elf 71 o have to>.' . 9-i.77 
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mothdrs postiv the 'ightha t njo~jen7 u .d y urYPP-Q e and1WIdtde 'pRrtati~cos. d c t on oHELjjy .C .ihEAjoR 
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can' interact"'-~ 444s'4'4"'i4.4'44v,,ith' tlthe ways tha 
hea pe sone . On__o 

kolenumber of ocomm nlit ag _____sradifomton__me be-as s 444 is 
campaig car 

1, 444 i The44 iie ou s mediaby4 the 
 Nat ona
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e a l 
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ts­

and a-eee anebeaour~it lerebdshabitv 
 formed.,,,. Y''suppor fael .-Iforeyrto 
 ofteyoure'41at 
 wri ndcloa'g in1~ ah tem. 
 Hlteducation '4kngaon.

44 444 the:44 ~w'4'4444 ino 

is ~ uty o ,-al'4lc prhiee intehle' t r -. 44'assmb~~'
nd an nteactwhy ?eaTh Oneh
-personnel 


use mssags
andbuilMUponthem
 

leaer' 
 usacno tavtgre 2 
i its a i 

'44 4 4 4 "' 'b havio u-44. h e~ c mm 4and se'4"~-~ - .
life~~~I unTE to TrOFepo4y44A4.444 ED C T O 

v heLtL-PrERcSieNS 
' -4N4,. 4 ' .N A E 1N"11"L J 

4 44> 



t) E.A I UN I 

/IAL'1Ij EI)UCA ,'j )NUNiO ... 

/ \ 

/ \ 

C h (I eh rif t -_ _ _ _ _ _ _ I A t i 

UNDEiJSTANI) I NG 

IViI)E AT\ 
Ar]I'T] TUDi'] 

TRIAL 

BIAVI.OUR 

/] 

y 

] 

ACCEPTANCE 

IIAI3IT 

\ 01 

SAT] SI.'Y I,' 

R Ei'Jl'1 

7 0 
.. R..ORFIVE I;' jTh' REPEA y ir"iq 



.14 

o 1 r L , e C rC r ,S h o o I dd w ~ j j 'i r i 

nursed-l-nhar carryin~ Ij,he'jyt educational+....fseSphamacistssocia] worke-isand 
activities, cIoc"tOrs,

others includinqtorgas'canak hat care more Cfecive and~promote 
self help. 
C1 eli aa cd ,.,-4 -g lf 

1.n all your ac-tivities 

~sinpl ro Us cie lnguage that:, motl' 4 nd ro vodsrac ni Cj medical terjn,.Mjotjlrsafll-ipressed.The will r'lot be5, will boe-puz ed and fru ta eo Respect nbthers traiti 
o Learn how to listen. 
 nsadble.
o' Be symipathic to peoples' hopes and fears.
o Make-sure that all you.r 
sta'ff are giving the
correct information and that learning is reinforcedi
by all your team.
 

Yo els

the helt 

htms ftekoldeotie
personnel hogis shared with other motherscenter in theand with friendsback 'and relatives once mothers2y to their families and community. M~others return 4leave the should not
center without the knowledge and skills they need
to care 
for their children in their homes. 

. 

"A/
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INFORMAT] ON SECTION 1 

PRACTICE ytUES'TIONS 

Check if the s ta t~ei nts avc fal';e or t:rue f J 

1-

2-

3-

4-

5-

6-

7-

health educatl oun sho0]li bg deloated 
to o ,.n eo:: in, thi. center. 

During reh\'ji.dratlon,moLhers are wi].1lng 
to hear about: bealth .Ooblems concerningtie cofllj~lj: 

tcssagos ven to motier must be pers­
-onaijzed t, il 1. in bringing about
desired changes. 

The hieal a education process should becarried omt only in me cenfter. 

Providing only know]d.qo for felt- needscar poss l 1i i ti at acti o n.[ 

Most (of ti, wInv i,, ai nm:t11,, t:hrout~lh
hiealthm ,c %omnol.,I iK sharCp: witi -- ia adsand relativc's.. 

The ( 1 ii , , I (',- ii 1 II(25s ag(,s , 
basr i onj(911 , 1t 11 U it shmouldi bo ts-(]Wi.thol LOLc p is(i,- g nheJ attitudes andbeliefs of the. individual. 

False 

I ] 

[ 

[ 

] 

I 

True 

I ] 

[ 

] 

] 

] 

[ 

] 
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Complete the floing stes tadLOmtn 

..  :
,V <8 Health education ishel processny which
:±0 si wenaen selekg~ !::+7•:;-ii,

! :,bto
ii'! :ii:;IL.chneiuiid ualconc
rduts andomnitygs.
 

,
, ":. 
 •. ,: i , . o:' :.and,; !
,.'. , 


f' ' '" f i
T, .' 77"!,+'< ,:-4 
 ' '. I '< *:;; ;, : " 7 '- <t:: ", :.7. ..] "; "-,.]7/
:-' 9-Tralacetaceard 
 aisactot'
.,,'], ' iiv "'fordu-sto ' llperqusie
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ho ld not 
 mi-ssa" know],::+
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INFORMATION SECTION I 

ANSWEI'1T PRACTI CEVO ()[lE;S"TJ ONS
 

- I ra ~~S:" . ... 
.
 " cr:"'i.il t\' of a31 

2- 1ra I sca-­ huthirs inter,_'2 aicd coicern is the hiealthof her sick child. She wants to be educated aboutdiarrhoca aind dehydrat ion 

3- ] True 

4- [ False- flealth ,-ducatlon cal bo Provided ill thecenter,in 10osi.15,schools, homes or any otherplace where persons 
can interact with a health
work e ­

5- [ ] True
 

6- [ ] True­

7- [ False-
 To be successful heaLth education must relateto the hea tht eiefs,a, "it- -,des and culturethe community it 
of

ire-e ;Iiou]I consi.der the resources 
 I I 101': 

8- Health educa 5n t1 -1 .ro''s wechan qe i no .iv 
i-uc ae seekingto (] ilsg rouns an( communiity'sattitudes, belaviourS knowledge

aln. [)racticer for positive hea]lth. 
9- Trial, acce tance and so tisfacteion a l]Iprer(qu.isitesfoi in(ivdduJI I.s to practice t11,-'. bXlawiour antd dOvelop

the habitt. 

10- Health education should only dissiminate knowledge,but should be concerned with promoting healthy behaviour. 

http:cr:"'i.il
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INFORMATION SECTION 2 

HIt'AITII 'DU'CATION "O1< INDIVIDUALS 

'O Ls ."k 
the.< Y& 

i A3 On, rMoi he>r- YOU ar: a"0(nqsjris, a.; i ngor U'I 3n 
 one of the mos.t\requeh.- h.alti iUsed education a pro.nchsindi viduals for helpingand families. In couns,-3]i]ng \'ou help. the
 
mothL er- hi nk a
tu 1iher [,rohev trs Aa tanA wh.tO tsu 1 P.M t 

:at
 
Y( n W:,V 
 er1i t" se N y h hds 

Co:ns 0 IIi nq is pt,, - ofto Pa.iOn ts. the treatment1 is also an care givenoPurotant aspectand healt!h of oreventionpromotion. Counsel].inq can help: individualsunde rstI.'l a tot iwy can i o ,prevent disease and contro 
it.
 

in a hos:)ita]-hdseds 2r'( fdr-tionis (one in u , cuncnt.r. lHowever, you 
cent1er,counse ling 

each woma, have to realise thatat 1 no u, erhear wiat th 
may fear that other wom-n wii ] A, 1.-cussing wi1h her. WomenThat is who, ,:u will b, tense.must rospct eachif you woman's privay. Particularlyara discu ss iny .P,,.lrnro-ai tctinar 

In io - ,,o , ,-,be done in the e COS.l-coter ors j>150s canGF at
importan u me,,m visitingactivity s anof ', imA ,even in 'ospita Wa ith care facilities. Butbased centeCs, fhome visitingSocial woikers Usually work can be done. 
out up 3ts. 

with hospitals. They canfo I 1 Vis carryYou can
medical or non me:djcal 
also train any of your staff,
to do hom,duting olme visits to 

q' sits. Much can be learnedfacilitate and ienhanceWhen popl, your education.
are inhmtelni homes they usually
secure and feel relaxed 
tel . you 

are 
more 

willing 
at 

to talk 
Theyand discusscan issues.home because they feel safer aridcomfortabe there. 

Much can bewhat learned from home visits.kind of environment We can seethe family lives in, and how the 

V 



fail' siuto 
 h afec thi Inuse-A eaior
maeral 
 an otnsl a
 
ro h 
 huetocry 


u
A n nutritionIlI 
 deostaios 

In this-
 way yourdemnstatAion
wil bemr 
 elsi 
 n erigwl, 
 b asir 
 ~mm
 

!t aa Alon.a 
 o appoac 
 peole 
 withA' 
 unertndn
 

famly s~tadofmigyh affecs thifbhvor.tat lyourcan ctioalA 
use Ymoeral utesik frohe thogeshos toe carry~d nut r i i n idt 

an 
emaons outOrTSA~#AI r i ns Ion t i a o r d m n t a i n A ~ 

~~AA~Ithat asn checka tOprahepeoplerwit understandingabhey
illwelc 
 m iyou nino thef homes.o Ther 
 yuwrit inionn, 


AAAA~Ao You can eantuain aehgoo relatonsipl prithemter
r 


Yo
an cnuin uaantipovopobes]ary-o
 

famiwhly Thmisy 
 isouimotant fmoralle oureein
 
oYu candcheek theprores of-dirhohida.tr 

o Yucan cel 
the mothersabundemprtanin abot
 
woainteenance ofmhdraiozain nutriin. 

0~~ ~~~~ta willgotwhtisteprbe
 

o candnf out and imisaprovempolm 
 al.o
 

o~whl fokngaaniy oute 
 souiornce of fheedingle
durooing and aft 
taepouriteo diarrhoea.
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on 7
/uest 


tfEI,-1COMIE 

Couse]it. involves dJscu.ssion and cl'oice.']o counsel 
{( t:o skIl~k-2uic 1- counsel ling youdofectiv ], 'u 


ta10 !M
do ot l 'ad nc u, '- ions . ],,.2 1(1i M (M,-s ti o s m a -s tionss,: , 
that -star , O r en1d1 i lldon 'tl -t j.( o vide ie, ,oYOUa 101, 5 ir t 

-') ' Ixc:.s kind] of questiorns wi]I
mothe w Lij,- an a (_, 

quet ~~io t: e o h r to lea-rn.flere is ,-jjo>-m) of' a- J,ca].ing
 



S-1 3
 

iDr Saeed was 'screening the mxther Is kowledge

about how to administer OR-S. 
He as, ed t1je mother-:
You give one tea spoonful every minute, cOor:',1t you; ?
[he answer will always be Yes
:Ohl 


Leading questionls don' t Ilep h _ohr,)utsome.cquestions are useful,because they allow ilotherinformsation or ideas on her own. 
m to ,di sovelr

For example asing tj- mother
 
hlow 
 can
she thinks she prevent diarrhoea. As a counse2or;
you should help mother. to learn in this way. But-: you shoulavoid questions that demand no answers., Thismeansyou should
begin your questions with words like when,where,how,why,etc
Ask the question so 
that the answer is'the'choice and the
responsibilityt of the mother. Direct the discussion,but
 
do notgive mothersiall the 
answers. 
Let them find the answers
themselves.
 

Silence 
can also be used 
to help the mother to
communicate with you. 
A few moments of silence between questions,wij.'
allow the mother to 
talk about a problem,wjthout making her
feel hurried. It encourages her to formulate her own >ideas
without putting wordsyou akquestions thhlp 
into her mouth. So, in counsellingboth youan the mte
 

Can examples of
Her~a s fewgeman you qusinstaoous cavn ue
wh yremeou ter 

o' Seek infrmaion 
claif explorSea

Ho
Whansem toe 
tidhe trouble
 

-Car 

?

you emelber 
whenyo eb diarrhoeae 


Are there other actions you have taken ?
will imleene
 ..... 

oJDefine 4what can be done,explore alternati-ves,find gout what
 

i the important thing you shoulddo beside,
giving ORS ? 

S, 



'What. foo ote itm ca te hid a 

4>2, ~Wh at are the foodcs tha youn give? 

Ca yoother ilJ t anti yrain,
summaiz 


deciethemsicn
Ca foou threchyldrato ?r t 

Trepre fore vaiuspenurcatnand
metdc the rsult
 
>',-.! is canWelli whatrespected.iniifua tmotherld contwnus
ghly2 :,','! 'N So, 
if you- teach:0 i: : i; :'" tomevomithtcusligact ! i,',%:i7 th ii i he:ir'i::. i onsi can he pi' h i moter t :!$' - ! 2h l r n :? ,i, i nd ;
'i > > they-w! <ill respond.i , !i F, .:
requir ow do yeroua youll
spose~wt cairvnt disrre
 

pr71viin What areathen 
cance of doling ,hsothe todeemie
 
what~~2 isbst-orhr
 

o o humaiethmohrmkdeiinan aro 
their dCainsyousumarie 2 : i:-!i£,,ii ~!ho02 wohatp yohr'iJ'22wi ee~ owmaii bhydaion?- i~ 2i Ai,!!~~~i 


ho bras fedn hepEvaluateohesvau 
 ter hlde
 

isCa youdpecribe the sign ec mte' ta hi
hh 
 yo 

acin a hl ?he wil
picture hi deyrationd. intis 

outwh tee aemohva us candioalsstrongltabout~~ I an use wthan indivaidua mobtiers. -Awysu remembelhal cunelin.
 
0 <o'4,E.a]juaP2:4:4You cidnguse eduational andsinureingcounellmothero can~erin 4 '
 

an::y:o','
;: :"' ::' :e~sC 
 -44i.: n'4.hildren is a seia 'duty. , ~ ~ 0Qery hihl. arngfo t h e::S i gn :: o , d 2dhy Motl'erhood 
 2 

:O 0- ' T he r :2arye' a{ h s- educhow breatfeedingses £o- i2:me0 o-h -8 -; - oG2 :the child.himse valu thirchld.
 
~Th' 0 *' ................: ' i 22"m - f s-. . ;2-4- 444444 : 2?: -£ -- 4
si - "2. 47 '442.0 


",'2'2' 20 7,,''2 - " '" 2 ­
02p2'4 

2h2e,
 

2 
2 2:ers' see how) 2'xrbe -' a '~Z~~S2, -"i 2 o,2, i 4- 22 e -xamp--' ~e?yo :'ca n- s2d€ 2 


s6,4 
 ......................
.......... ~2...
'2........
..... 

an e'2-'........ 2ic'2'
...... 
 ....
 0-

2' 222'0.2 "--'-'-"4,,-~~ ~' ,,<'44,~' 'Q', , 2~'P'-~ 2 u2n s n 34 4'-2.co 2 'e'0:-2;-,~'~------'~ 
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INFORMATION SECTION 2 

PRACTJI CE QUE:STIOONS 

Check I I ,t at ,i.*J:nt that -. , fa1 ;80 0.: t-ru, 

"]-

2-

3-

4-

5-

6-

] 
Counseliing moans givi .g ho mct_.­
a chanc 4och su jo4 ,er .:-

Counso] iny wil l hi, mot Lers to undorstandwiat ti -\ Can (0 to pl~ev( t the d2 8Case 
and control i. 

Couuns-.ld q is don, only in hospital­
bastud Con y s 

Women i'; th , center are morc likely tobe less tLnse and ready for Counselling
than in thei r own h1ome setting 

Counselling requires strony communication 
ski lls 

The Co i t,.-1]]or directs t.h , i sct2ss. 0nbut he does not ask leading quest i.ons 

lIse 

] 

] 

True 

[ 

7- Describe what counselling implies 

I­2­
3­
4­



;",I 

Zi. 

2~ / Rea the Eo2 wing situation that describes co~uns ~ 
sessilon, then respond to the questions:.
 

Doctor Farcduk (1)i Good lornij hope e ve rythi)jng went 
Syour child. Wil youJ

tell mpe what was wrong with thc chjild
when he camneI 

Mother 
"He had diarrhoea and "ga~faf".His,; 

condition was so bad ~ 
Doctor Farouk (29 :"Well isn't h.o aliright now? 

Mother :"Yes "El H-amd 
LE Allah"
 

yotr ? 

MoterYes 
 ' 

Docor
arok ():"Can you tell me 
how to mix El4 Mahioul?"
 

M o t ( rI clean the plastic cup. I~pour cleanwater up 
to the mark .I shake the 
packet of ORS~well,pour all the powder,I 
mean after opening the packet,then
 

IIpour all the powder into the cup.Istir the water well till all1 thepowder disappears."

Doctor Farouk(5) : Excellent.What happens
pour water up to thc mark if you do 'nL-fyomore, or ~"! >less?"-

Mother 
 :",Well the nurse said it will
~Doctor Farouk (6):" 

no L work!"~ ,)&What do you think ?",,
 
mother 
 I thik'hi 
 istu,.Yuse


stu.'o seiti 
s'


like cooking,if you *do not- put enoughikti 
4.salt 
 and pepper,you will, not have a-4:~.4~.4good,meal. .Too much: will make, the, food ,., >too salIty,anhd,.too :little, will -not give 4 

4>' "~t he' food enough -flavour i''>
 

4 



Doctor "Farouk (7) Well: this is correct. SuPSeyou do 
rithv tile'.cup, whtshould youI 

Mother 
do' 

"Iuse a small soft drink bottle to
measure tile aunount Of watcer'.'1 

"' Y uoct r aro k(8 
 :' now that tile water the cup t
spoonI as well 'as our hanD!-.so.7' ~...... all be clean. Do you knjowN wily?" 

Mother 
 '"Wellcleanliness is from-, faith,." 

Doctor Farouk(9) "Yes of course. If YOU clean all utensils 
and you clean your hands thoroughlly,you

-get rid of all the germs. Water also 
Should be clean . 

'7 othr "We use the ordinary waiter f ronti the 
.7 77tap.Should I boil it ?,,
 

Doctor Farouk(l10) 
 "No 'there is no need to do 
so.
 

(11 
 "'How 
 do you give bORS ? 

I Nothr :"Slowly.one teaspoonful..every minute.

The child should be upright.,
 

j D~?tr arouk(12) :"Good-You are really a good xnotherW 
.. 

8-Whet was thle topic Of tlhe counselling ? 

9A Wha wer the .leaingquestions asked? 

11 

.17.'10-
 Rewrite the questions In.,a way that,wilnot,,be leading.. 7 i
 

http:hanD!-.so


11- ~ ~~h !q ~et ~ostht ~Whatv ~er wr ~ lsa ~ ' d rtf 

th prb'e and itsZ bakron 

12 Giv exml 
s~ of q e -o s a m n o e k i-fo m t n 

IA4 What veapes ofquestionnsthat ede stte odntf 

teaproblem anth tsebackgrn??fys~o 

12- Dide egavpleeedback to the moahmrng Gtoesek amplreas. 

y~i ~ ~Q 

V 
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INOMTIO'SECTIbN, 2 
' . 

ANSWERS TO PRACTICE QUSTI 

1~O 
5]Tre T1 

2-f TrueFalse-
 It can be do0ne In any health facility ie'ena 
S4-f]1 
 False. Women in the 
centers are 
usuallymoetneU'


5-f ITrue

: 6-f ri rue mor tene' 

7- Couns(ollinlgimplies:
 U 

ii~i !17ihad!!diarrhA,, __..... .A 
 and" ..... 
I-Finding Out what is 
the'problem.


2- indngut h yitis aprobleml.
3Looking at an alternative method. 

, 

manyPosbesltostteprlm. i' j ~ 
'"4- Choosing the mostaprrit 
ou]Lnto thproble m"'~~
8- Dr. Farouk was screening the mother' 
 nweg
and hlow to mix ORS. bu irhe
sknwegabu:drhoa

9- Dr. 
Farouk used leading questions: Question 2 and 3
10-
 He could have shaped questions differently:
 

Question'2: 
"What 
 is his condition 
now ?"
Question 3: 
"What 
 idade him improve that 'much?"
 
H-e should have avoddqetostaaranwedb
yes or no.,oddqetosta

Question 1 r nwrdb
n 
2. These two questions verify 
that the'*


;iichild had dahehydration
,' and was.. .Ss45p -seriouslyill 

out if e m12- Question 4 and 5. These two questiogs aimed at '5 finding 

* the mother knows the -5' ,-,steps of mixing ORS not.
13- Question 7 explores a 
or 


lentv
14- ehd
Question 5'evaluates whether the mother really u'nderst's
teimportance of pouring the exact
not.:,you have to notice 
amount of water o'r,
as 
well that qu~estion 4,and que5~sionSS~4.S '0-5,...~ ­ ' ~'S ............ 
 ......15- 11 
were also asked to,evaluate,,mother's knowledge.
Yes he started his counselling by greetingzthe mother
' 2 ' ivdand tryi'ng ; o ~ 5's'{?ovii ih 'i! £ ! 55 4to obtain'~ general knowledge first.I
C "' h ap rai ed 5h r three times. i,';'v~:j~~

16z Yes. He gave her immediate fedbc 
5n fd bc 5-7-97 ;and.also­in hislast statement).w 5';:oi~ t~c I ~ s aii'.= , ' .........
 

y,'J h 
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L~~~~ ALI'lEDCTINFO ROP 

Dear D')'cto 

Moter j ehya 

Thysaeoe o 3-01cne.mk pagop 

Dhearightctoet Teciginagop 
 a o' e ra
 

They ~ PIotherovinea upr a'hd
ind cencouraeepn grup
sha It
oenabmnl 
 ntresn
they a 
 havxerene
one nkills
l0hIv c jencworae sufdiingal fro 
dparrhopaea. T
beedctdneed Io and~tied 'to mnageand prevt the o 
dieasouedu c'ateach acrupoateenoentg tereat2w~ ~oet ~ ecini groupdh ~ ~ th r a has te fnolowin 

the needs. of each individual mother. Be 
to sure to invite mothersdi'scus8 their problems individually too. 

,,*. Yo&rgroup work you have to choose the,aprrit 
In all 


time and you have 
to consider the local culture.Make 
sure

It should be a subject that every one 
is interested in. 
~ 

First you-should establish a: relationship wi thmothers and have a'friendly atmosphere. This 
means taking
a few minutes'to talk with mothers i4~order to make mothers
relaxed. This is essential for successful communication.
 

"''~ ai ''When you' feelI the group is ready begingeneral knowledge.Let people see 
with'the 

your health message. Use
relobjectstposters,pictures...etc. 
Use a simple object,posteropicture that has 'just one'i'dea"at a time.' Encourage mother~s
ttalk. Do not do a lot of t~lkingyourself. Mothers will
los nterest. 'Ask questions',praize ideas,make sure that
 

2communication 
 icla.Encouragepatcpto.I
 

http:3-01cne.mk
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__ ~ -21-~ 

yorgopwr 
 o 
 i , cshouldc you loI 
forari6 
 Jsatisfaction,and
 

,In Your group work you can 
Ilse demonstrations,talks,
group~discussion,role
 

to the mass media. The National Cont5/.1 of 'Diarrhoeal 
 DiseasesProject has launched very successful 
.ere 
 o omecil
with Earima Mokhtar. There are sev'a songes tha oucans
 
discuss. 	 ea1sns ta o a
; F.:, % ~w, : :- .... .......... 
 , 4 ' , ?:.......... ......4 :.... .. ......
4 / .......... ,< ,, ........ , ; 
 ,H ?...............4, 
 F ....... .... •...... 
 ........ 


'" :: C:ii~~ii~ < : ........ i:!!i!ii<7 ' '
i ~i!' : ' :% ?<:!'' !!W<:<: %:> }:24?<'4 7,.7- ,,4i iii i; .: <, '!!i' 

i ! i i i : : i  !i: ~ ~ '4v>,'i 	 i : %44
4441. ,ii 

: 7' !:i! ii:i i3i! :,":ii 7 i <i!}!!<~,<%L ' : !::i,,,>Ji::i,:i 	 i~!: 
:4 4: '. . ...w:' : ": C ';iii~i ! f if i !i! ii i <i i .!i ii i<44I	 4 

I ..................................................	 MS
 

!!!.'j 	 i;<'i': 	 !'! " 
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You 

be 

;i~i-S 

de oIja 

' 

also be readyt 

-

~ii 

ion:22nor,frm 'the.. ':,:. 

I 

group 

t a oj 

W 7'l I1 1 : ' ' I . .. 

t makes___________]i 

w 

' 
l 

! 
+' 

Yoo theu as eaytdemonstratinDoe a 

atFirst.e.plaine ideastand kllym o Ask ,n t repea thedemonstrai 

0 Encourage uons!Ifrom 'the grou 

skill 

tha you wh.. 

to...make su 

pieple uderstood 

b '*;...1) :'', ... 
l...... ......., ...... .....e ....... ................ UI'P... [..~ e s 

TH AUS the 
 oifth
ret STAN gru 
 ocmixeOt.
 

I~ -A­
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PRIAC'J'l C1, QUESTi ONS 

1Give treadvantageso group appruach
 

Read thei~following and then respond to the questions.
 

to Mix ORS. fie stood upand told mohr
haveto 

clen

hooe acupwh-i ch should be httoMxOSte
clean- Fill it with
wte 
t-ll hemark-pour the powder and stir the powder
 
uni isovd iti 


2 Criticise the demonstration 
 carried out staig
 
a-doneiwel wa
what 


a- What wasnodone well?
 

b-. Whtasnotrdoel well?
jistry~t dscsin.H
opn'i dicsin.H ue acs
e:4 i udec.
 
H e o d 
 m o h r 
 d o 
 t a ' o m 
 n h s i
, w c d ha.iT h is: o 
 a 
 r r
t p e l o a
 o d 
 n d f u d . H s 
 e h r
o 


ito~~~~l
hi 
 fot
oiinaods and flujrdsbheaviked moHer
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, ! 
,,., , <:,-	 -: , ! . . , ::°, ;,-,,,";.,v., :i '--- ,<- , -' 

0 y 	
'. . 

.	 : .:--".- ,- :. :-
...- ,. .. --'25-;'r'- ,- , , .':.... .,, , ::',..< :. . ,,.- .? :% " : :. 	 ! r., ,: ,:; .;4 " ; ' - :. -¢ 

appe re d in ter e s t e d ian'd'int e li ge n . S i ~ p n ~ d t 
• . ':. on:.the iprance "o'f feeding

iiiUe 	 during an-atr! diarrhe.egr s: i r' explaied thess. :importance' 	 ::i :,..i:of-givingjfluid 
 toke compnsate -:"". ... '.. 

... :3- Criticise the way this group :discusio was run:
 

A. -	 doel wel"a, 	
>
 

-	What was .n 


- - .; . -.: .
 
. .A
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"NFORMATION SECTION .4 

~ANSWERSTIQ PACC QUESTIONS 

:J-it provicios Support and encourac(,ejcjtX b- t enables the sharing 
of expezierices
c and skills
tencourages individuals to participate,
 

444, 2­

#: i '' :!i~i- ! L ; f,i Vi 
a- Dr- Karnaj. explained the ~i i~ii : i i ! ! i~:: , i/ -' ,. ! i : i! i;! : ii k, i 

i , < !,; .: ? purpose of!.i!'>: i;~i i ;i" :!' ! i : : i . : :i . : 
: , v < ; , 

: ' !!', : ,! ; <'. :! ii ' i ;., i :!the demonstai-tion' :: ; '7!i :!  444"Ai~i 
.' ! ? !: : : :; i , .: 7 t t , .4 A:,

{ 
v, , 

lie said the steps of mixing onS.44 , ,,,J-

, ,,,: 
 . w. ,,, : > .., ,, ;,,. , :, ,.,: 

, .,; , ,w, -: .:b- Hie did not show 
:, w 

:,!,' them 
d 

. ,, , , hi <. ,,!:;.,! ',!; / thle-4 ¢i£:!: i!,.. lie , 

;,,,!i : :i steps.% ,= ,, ,:, ! , : • ) : !:!.'., , , , , ;, 

. , 

,: i,:,i:,<4':' .i: i!, ,: 
' , ,:! S 4,Q :!!!!.!M !!: 

,i :?!.> 4.ii ; 

did not ask mothers to partcipate.
; ;iii:! !ii! W W , ,:i !:,, ii:, .! <t!! 

,i 

lie did not ask i : : '! i 

i 
: ,! .,; .p t.,,;,i i ! ! i ' ;mothers to demonstrate the steps. ~>: -,'He did not give any feedback. 

i i 

' 
a- Dr. Moneer used

H-le asked 
3-$ a case history to open his discussionone mother to par~ticipate.
 4 

b- Hie 
did most of the talking.

He was 


-biased .He invited onyone mother to
iii,.44.~i his questions." answer............................................................ 

He did not 

because she ....seemed intelligent. 4~-44­...... . ............ 
i" 4 

check if all mothers understood or ................. ...........
- ' e if they,.were +all satisfied e d !;, e Ior not.
P r o e f t e 

4.4$4-.... 

4-.- 4!,:444 :'4 ijV4I-­ ........
 

444* -

4 4.4' 
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2LNIORMATION SECTION-5 

HEALTH EDUCATION IMMEDIATELY 'AFTER PRIMARYASSESSMENT AND EARLY IN INITIAL REHYDRATION 
PROCESS'. 

I n , >should be ifre i,THEiiii!]! =!,!a when t come back 
i t chl o
 

3thi
4eduction r n vi
messages. Ti will i
Mothers l ging
atu svr
the wil be. health
hgl motivated
 

shul 
 be edcae 
 in how to1 
 '
preent andmaag 
 darhoa.Sh
 

rouin 
 folo 
 up She mus 
 be covne 
 about 
 th imotac 
 of
:',d
 

............
3e 
 wh n s e S 
r ad(3,i 
 :! i 
 ' h ui
 

....
...... t ......
respond.. to...
..... th..ese
...
OUTi sn a nsd oanote hflae ah ,.me'cImmediately.. ,.. eachb3emme33s
..
' ~should be pai n... theprimar 
. .. .... a ssessme. 

-
i 

,fi.
 ... g ,,... ea ....

7, ' 3:,{!;3
.......... 3
.... lrheedabt, i on 
 ..... . 'i/,-
...shoul . ... given to, the 
 339i:i~
.. .. ...
 

...a.......a..
. . ,m...
.~. .... .t,.men... ....
h ua t is tonvincw 
......... to~d rect l e the.. will ............e
..... .. ...........
ap .. ,th ............
,a. . ..
gi e d.......
... us..
.. 
 • o onef, ......
A
.h ',,~ ~ ~ .......... ......
t ~ o when.sh ul yeou ,n... ........... ...g healt eedua tio
e3 messages?,,. 
. < .,i n th HELhEUIONlicat ymenaosa e ALL THROUi~i,'h THEinte r . ".W.A1!i:); ' ....:, ...Yii,:IIi 
 i!;... .
i ) .. 


,: ....
~2. ..... 
 .i.. e s ia
, nth
she u d oni t o es ro
in o m d-but w p r c ...... .,
e to om back ....... . . . . . .. .
withthe ch,i ld fo .....
f
ou inll w p. Shm s 
 be,.convin ed 
 ab ut th i mportance of[',;3
...
 
31- Towrd the e
ac.ha 
' the inictial esato 
 proess
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4- At the Point Of discharge.
5- Follow Up on 
the second or 
a subsecuent 
daofcnnun
diarrhoea, yo oniun

6- Last follow1A up when diarrhoea has stopped2.
 
Remember knowledge provided for needs 
can possibly initiaL'e'
early actions. Givie 
People knowledge when they- feel they
need it 
and will be able to use it.
 

'- In this unit we will discuss three teachable moments and thie
educational, messages that should be 
given at eachWe will discuss: step.< 

o Iinmediately after primary assessment.
 o Early in initial rehydration process.

O~lI;!/ Q-,;i;I/;iii~i')~i'iI
o Towards the 
end of * 

Iii1[.l[;!/ ) i ) !1i+i I-,. ,-,-,:,,, 
< '1!I!11 D 1-, 

.}!? 1s.~!! !i~-' , b the initial rehydration process.
12 , .=I;-;I"II '_iIIIi]!i
%,I];;q !:' . i(i!;'I 

/ ;i Di1 !1.%' t., ;;.ii: ;iCIIi
iii.il
l~iif
/ii~~ IiIii --'iiii ii~i';ii/ i;i{!; ' q~ ,i~I, .I
S ; 1i !!I!IQI;'IiII ! 1- i 

,!%; ' /I II!i,'. F'.!:I I'1'%'! !!I :% i'':;i~ii';;'i '' :
" i i~!"'')!;i;il.i:.i
,iIil
,W, ; 41':( I;i/I'!
!; ii~ ,DII i ,!/ i;ii.!I .Ii!i:;, ' 1 !.!..1 !I £i=);iIG i] ;:!il i!;!'!i
1, ] iil iiJi'"l;"i~i' ;
'1 i;' ::.:,i.:] J !" 9 ::; i ,,ii; i1'!"ii;,i:i, 'i'(' 
i 'S.I
W 1- Immediately after primary assessment: i 1" iil,i f':i'1 " ,; ~i~I 

When the primary assessment confirms the diagnosis of
4-- I 
K ~ i i;! i i' ' i ;"

watery diarrhoealthe physician should~explain the role of:-,i= ,,, ,,.,ORS. Hie 

i. 


should give her the4following-,, information:
- ,- ,- ,,-S-- -., ,.,,-, 


0 Youri child has diarrhoea.
i~i4.o-i,54 'i~ l s.ii 
I0 Diarrhoea is the way 

5,
the . . ..................
.......
body washes out harmfulgerms. We shouldn't try to stop this natural'cleansing. The diarrhoea will usually stop itself
after a few days.


o Watery diarrhoea causes dehydration and dehydrationis very dangerous. 
 ''
 o ORS4,will treat dehydration.
 
4 5 1 o0ORS does 
note v stop diarrhoea.
4,dt ....r~ i :...: =: "
 o As. long as.......... .. 
 ... .....
.... . , ,diarrhoeaP continues,give.... ----
 . chiic. . -Y a s sm nyour . .. ORS ,. . ;to' protect against dehydration. 

,This informatcion is, needed.The mother,while giving

ORS, and by observing the good prgesof the child,should
 

be convinced about how effective ORS is.
 



--
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Ther are als severa 
 t~ig 
 httemte
 

theTer 
 areeraasbserathins thaic. theeudgieadumotheriash'trai phescinr caiexli 
theul
suprl 
ae actSvtes nurs nurse
 

should instruct the mother about:
 

o !Jow to hold the child: The nurse 
t-o hold her baby 

should instruct the miotherupright on hersupported arm. 
lap with the baby' s headon nither's 

~.4-4 
j -

- -
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0 Ho0w to give ORZS The nurse should instruct the motherto give ORSslowly by (the :spoon: ONE TEASPOON EVEJlY MINUTE.The mother, shjould understand that 'if she gives too' mlichtoo quickly tile child1 may voinit,and that~if she gives toolittle the " 1d].6ul." will not be effective. 

The,,nurse should eyplain thlat this rate is a good rate.
if the mother continjues giv\ing the chlild , E] Mjahloul
at this rate in an hour the- child will"consumne attleastone cup or even mnore~. . 

-

Vo Call me or the doctor if you have a problem 'This is animportant message. 
The mo\~her -2nould not be shy to call 
~ 
for help.
 

o Come back and refill your cup if it is empty This is4
a message that should be given to every mother.':The nurseshould also count each cup the mother takes.
 

2 So, to summarize 

station,the nurse 

when the mother arrives at' the dispensingshould give her'the 'following messages:
 

0o hold your baby upright on-your!1i11i [] ' >:: .. lap with his 
:5 ;I 

1 ... . 1 ..... 1I5~head supported. ,-

-
:: ':; ­ : gi?' .7i-,i7f ,.17521s42t's!i , 1,,=l' NU 11.,1111,'= 

0 give one teaspoon of OJZS 
slowly every minute.
i~i£ mu 4', 1j1i£I -)i~ 
.. o call me or the doctor if you have a problem. 

.5 ..... I 411.... 5.,I..... '4 ' ~1-t~0 come back and refill your cup if,, 

it i s empty. 

15rThe p IeaI::nurse should: :: : : '( : !... 15 1.... ti : - : : I)"s II SI;' : '):. ... 1 1.1"',, o Tell the mother what to do.
'S'5'f' ' o d Ounii :8I 1hi!cip: £h~ -: the iii]. !i ,i! i!i i!i:i!i?0Demonstratehotodi......... :m'£ l I ~i £ £ i~i i ii i l i i
........ .... ... 
 ±1 11 i : 

o Mkesur
i tat hemother B~understandsoP'1iii. i ) the message5 $1"ii4 1,.,. 
­4'~-~ byettngher carry:15.5 out the skill.5-55;145 'I.~iI lo Ask the' mother to summarize. 

:: ' ,;;: : :, . :?i: J 2:'. : ; :: i : :] ) ) <i t :1 u 1 ' 

S ! '"'!Ii !)ilii i1, '!! ] : ih if[ !; i i = ''I S'14ih s4.e n u .5" ... -. .... ~ - j~l .5. :! i i !'14 
155.1 . ;5 415 ' !: !." ' .. .. . .. ... i!:!:i~~i!i-ii iii :!iii Is' 

I 55''5 5i~i1
o'i i 
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TO T E M 1111-1 

's' : " . ... P'" <'; ' ' . <N !)W .t S HIO W I N G A N D ! }, M .N S 'l A I I,' u: 'IMh:sMO{I',.i: show N'0A'D: NV 

a" 4; t, 

cJ dl' worink g in ,- 1i y] i on cent or- mus:;t rhik ,11F.that tie nurse is carrying out he(:r e]ucational activitiH..
Physicians should supoort the nurse and guide ler. Both the piiys 1 ,i
and nurse should work togetiher as a t~am to support and guide th,_e 

2- Early jn the initial rhydration process: 

this point you have to o'-0rveAt the motlh y's act 0ion1,now that she is giving ORS. Is she holding the child properly?Is she giving ORS at the correct rate of one teaspoon per minute? 
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feedbac 
 is- (IrYOU should 9 i ve hri mmc d at,feedback.i h rPr e iTmpota t fec-iuse' if the. rnotherIs no0t' sure thact she is Going, the correct th ing,she may copy'~a cwrong behaviour or actjc-n f rom ,anotherv mother. Your enfoc"1:ment wiln help her'Ibarn and continue doinq the correct thin: ' 

If the mohrihlthli)g erchild properly,'or if she is not giving "ORS 3at thle correct rae,tile youshould take the >timte to 6cerrect her. First show h~er how
Ddmlnister ORS ploperly,then to

let her do Lh10 task in frontyou,of" i~' Ucceed s ,pra ise .her;I T'd ,tell hcr in a k il~d voi ce, sinil e
shie is doing fine. You shiould use all methlods
of .c-inforcement,gesture 
and tone.
 

Do not forget her completely. K~eepifshe is doing fine, an eye on her.then you were a good educato:z. if notkeep correcting her. Remember that' the mother at this stage
is beginning to acquire the skills she needsher child. Your personal attention arid your 
to care for 

patience is neededin order t1hat she masters these skills.
 

t '2, 

I'j 



V 

You PC i - P2 
-1 no 6- 11,, -fith mnother has any~ problem. Tes'e roblems ~xclud 

P d 

oTh e child is vomitingq
fff0 Th h l 
 s v ' 


o Th e child is too 
r 

smal 
J 

o Ihe ,chi~ld is refusing ows 
"o Th e child is 1slecpy 

. 

T1hies e are some problems that mothers may beduring initial rehydration of the childl. You shoul'd bo 
f aciiq 
tileOne who directs the mother andWi~ ~ Once the problem guides her through thr~srprb1 mappears, then take timeyour and show theImother how to manage these problems. if you succeed, wellyou have convinced this mother and the mothers around herof your clinical judgement. 

So, what should you do if the mother in your center,facedSis with any of these problems ? 
o You should explain what causes this problem ' 
0 You should tell the mother wh~at to do about it.
o You should show '.he mother how it is done. 
o Let her practice what y,n~u have described and 

, 

demonstrated while you watch. 
 ~ 
LET US NOW DISCUSS EACH PROBal 

' 

IExlitothe mother tavoingmybe 
 due to dehydration.
Once dehydration is treated vomiting will not
~ occu~r. Tellher not owor as long athcilisaknns.Explain-~ 
~.o 
the mother that the anmount of vomitus i's 
 too smnall. '1idoes not exceed three or-four te~ispoonfu3. each time.
 

2-Nw tell the mother to. wait 'five minutes or s'o -if(.r the 
c,,i l has vomited,then give ORSfSlowly:1d 
two minutes. one teaspoon every '~x'
 

4 ' '' ' 
litt 4 

f 



3Sowher how to feed at this rate.4- Let her start giving ORS. Stay with the mother to- makesure ,that she understands your instructions and that shei's following them.
 
5- Before..you 
leave her,tellher to 
report to you if
child continues to vomit tlie

and to tell- you howe many timeshie has vomited.11This is a case that you should supervisecarefully-


Techild is very thirs~ty
 
I-~ Explain to the 
mother that because her child is very, thirsLyhe is demanding moredosat teend ORS. The best thing is to give fewotetasoncontinuously, 

satisfy his thirst. if you have 
hi will 

a dropper this might bemore easy to 
use.

2- Show her the technique.4
. 3- Let her practice in front of you.
4- Do not leave the mother until she is carryin-g out you
instructions correctly.
 

The child is small
 
1- Explain to the mother that because her baby is 
too small,he
will need 
smaller amounts of ORS,but at 
a faster rate.
This can 
be done by giving few drops at the end of 
the
teaspoon continuously, 
or she 
can use a dropper.
2- Show her the technique.

3- Let her practice it.
4Do not leave her until' she is giving her child ORS properly.
 

iii" 
 Has lie been rehydra~ed ?' 

Wel~ifthe child 
ias refusing olyreyrae~,shr
 



or h 
 -wto 
' .ito give 

h old the child . Th e mth er ihacta :l ly; a s rI. 
, 

O ut t h e s e t 
 e f 
 t l S e 

dctn' ',.
 

h 

s opiti 

h ' b a ugh 
ohrab 


-' o 

.° : ? 
.i' 
 refuse:
? ,
',i :,two ORS%?'' jflt?
years or :. out/:[.Y.'i . ii,

.Pi older mayi refuse
: ... ! ORS.
that olde.childre
': .i:
I : ! ~2- .~Expla! !ito espia~risnaon ndi' the!i motherthat
' h! thei plastic edcing'?:!,i< oth onemther to 

?" ly those?.::,': dropper.! She waychild administer ORS i72
I- hoa, to:igivuaed o : ­i ,:.!;< ,i
clenched should ip it . :,,! is;: to use~i
~ in between th
! teeth;:;!' and !: sl " i ;,i !,.i' !
his cheek. ch !id's i
;< ,,, ,, : i:i
3-,, Show,, ;..her, , ,? :!:'iii !: !::
or howai tohl thetechnique ii ~the ., ,d~ " ;!! 5: :
,stay :
cid with -!
Th'motheriafe u,,ther
acaes thand ,, 
the mo, : ,; child,.+
L , %for, ,3;.,.,
outfthse childmed
few m tsksin
inutes. pefetly
;4: , ; ,.,.b% Sht
i:lerhasdre,,i,
.,, ,!!Ifh < <betaghoseevresptoll
it R :?;: :
4-,to ? ! yeixwork,,ow !,s the 
}: , ,/:, :,y ?,: ,?:?;;,, ;
-!Ia.... 
 mother,;; :: :i:: ;
to give';i
tole maai rehydasoe=: ili .... ..............
ORSanOowtRS.iotwith ~~......
:!< !ithe<. dropper ,'' !" i
2-anamnto ., 1 :!i::
plan athethese aeat h


andmnse
topics 
 to~euc
husei
beceed teetheadisareesaton
 

S~ ~ infront of you. I!~ fe minuteyds.ed l 
5- I-se Su 
c e sin 
 i h i ld i
i!i,'!:!'!!i i,,!:!ii aig R:e e
1 

!!i, ~~ !:
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the hild herl 
es n t hc e d dte
If canl pe s tiad re 
 usd 
~ adTheU child
on ThsiOs toeep
hehtchiders sledey be 


eSei]
tak OhS orlnotdre 
 ?
 

* Explai lae
1- h welreyrtednto the motethtiafcss 
 the child 
 maye
 

http:minuteyds.ed


Congratulate thyc 
mothershe has 
cal-xi,,Liwell. Shio no out Your nst ructionso-ie 
 neuds 10 by taught hVW.. holdor hiow ro admn11 h r childs y. O-. 1-tad you have
for managemtent to prepare her
to lie carrid out, at hcme. Youthis Wjl] j,,
when about,ou P a:'y A n a - CFOU.16 ho c i ,' , wh:en
 

Is lie st-ijl €Iellydirat-edi ? 

I- Explain 
to tih, mothe-
 -tL.r

Explalin MW is still dehy'drated.to that: s]l,1pinnc 
 IU aThe mother has to wak. t ,. 

.siqn (f decreasecd culIsciousness.ni upr. TH [IS,L RMTANT.
 
2- Squees1 i s e ar y n l] , svr U , h-- t M ,t h ,­

.,i .
 t ry t o, k I r i , 1 1 11 U W p up in, s p oo n . 
3- if o ­ c hi i w'.. k,n, Arrho whjP , W T ou c'ctell 1 o v l;o 'yd ;h(sllto us-, a. pla-i c-, dropper and to s/'ide
it: into 
the mouLtl to g ive O'S. . , ,r me'thod Lia thtM,
nIuoL -ercan u1se.:,iC:-to :v, U in a ,a
V' thawu, .. 'j:,,-u t
using t0, ', (f I4-- Sit t'J ti .
the mother ,s ow her 
 use it.
can easil, Tie moth0 er­learn the t- c.hnique 

'o o 
. ,1 o.w the mot4er toif it works,monitor the practice. 

progress of, the child. If L doesnot work, explain to the mot-her 
th atthe child is not 
she has tried hard,but
coping. in this 
case you need to change
the method of rehydration.
 

In this phase, in all your educational activities with the
mother you 
are 
using the individual approach. You are
directly with the mother. You are 
working


explaining the technique.
 



C 

Yo Uui ite stj Ln3 Uw!y 2 t shiou Id e done.7-Cj 1 I 
to You are showinrg howc~a j -jlj(U yOu are_ a] ]ow.] l he:i nrot he-] to IT c C< it. 

ftlt i,j..! .- S ]'a, ta< alC .3 ] a ,][£ f . I t ; ,- h--
~JULt L C) J ;J I ~I te n~e-~c( 

01A1 
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I NOR,MAT N ECT.I ON 5 

PRACTICE QUI:..JON 

1-- Lis t the sa._ j-1I- aia m nh',: tur 2 mc)C),L<nt,. a,: k rd'''< I : for OJu,-catj nq~ .'07, - r 

4­
5­
6­

1ead carefully the fol owing i tquat:ions and respond to thequestions.
 

C) ')l-. Omair was very
a enerqetic doctorAfter .aninqIar 
at- tje.: rec:ept ion a reaann a-SSr nq thethe jI I-,rtai 

ch.i d ,lie starit-, d discussingof io,I,C,hI and mantain 
ait .ome 

to ma hydration 

2- Did t Dr. choose the correc? teachable momentYes I I o ]
 
3- Why or why not ?
 

o The nurse at the dispcnsinq 
to 

area scow( (] theo mot-hor hlowhold the child whi],' giving ORS and instructedto give it at a herrate of one teaspQon per minute. 

4- Did she choose thfe correct teachable moment? 

Yes [ ] No 
5- Why or why not ? 

6- What other health messages should she give ?
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0 Dr. Kamal was in charsge of the treatment area. lie was talkinqto one of the doctors when a mother called him. He nonced

that the child is vomiting. Dr. Kamal went to the mother.ie shouted at her.He told her that she was givingnot QRS
properly.-ie told her to wait a while then cive ORS again.'V 

Did Dr. Kamal choose a correct t eachabe" moment ? ..
 

Yesi I N.' 
8-Why 

.. 

orwhynot ?
 

.. 9- Criticise the way Dr. Kamal gave his education stating 

a- what was done well ?:.
 

b- What was not done well?
 

o- Dr. 
Samya was in charge of the treatment.area. She noticed
 
that a dehydrated child was very thirsty and very small.~4~JO She approached the 'mother with a smile and asked her 
about her child. The mother explained that her child.,
 
was demanding more ORS. Dr. 
Samya explained why the,
 
child is 
asking for more. 'She'told her to 
use a dropper. ;
Dr. Samya started to give ORS using a dropper. Then she 

r 

let the mother; practice the skill in frontof her.ii:i;i:::?!.:%i:'-::i After
-few'minutes :th~e mother wasa ble~ 
to giv ORS su~o the ?
in iii!: 


dropper. The doctor congratulated the mother and.told , ­
her that she would be around if she needed her.
 

10- Did Dr. Samya choose the correct teachable mnoment? ~ 

Yes~ No[] 

1-Wy 
or whly not ? 'Ji<.7'J ~ ~'.'>'":''~ 



12- Criticise tLhe way Dr. Sawya did her 	 (ducation stating: 

a- W-ha-	 was done , 

b- What 	 was not done wel ,-1
 

o Dr Lyla is a physician in charga
mother cal2ed 	

of t1. t mertunuarea.Ahez. her ciJi6 wasHe 	 refusinywas sleepiny 	 to tk, (}ps., D. Lvla told the, monplease] that see 	 tLt i,:. wasas cal h er. SAOShe 	 ",,- im ,.found no clinical Sig s of 	
tilhe cl ]d. 

not 	 ''e'.,to wake 	 told;the chl.d 	 herup and that ,- ci 
 in ad., ford . scihar 

13-	 Did -e.

Dr. Lyla establish 
a relationsip wit h tile mothier? 

Yes I j No I I14- Was her messages to the mother clear? 

Yos I J No I I 
o Dr. Salma was in charge of the treatmenta 	 room.mother with 	 She observeda child 	 who was refuslngthe 	 OHS. Shemother. 	 approachedS nli ; 	 i ned the cil]d.child 	 She, foundwas still mu.racvl 	 that thedeh'drated. She tried to give 



4 1 -' 

S~he tohldos bY -1 ) spoon. T]h& ci ld did nt accept it.Sh cdthe motherj. that it is n)ecessary to change the method 
I~ ~ 	 of rehydratiOn to nasogastric. 

15- Did Dr. Salma' choose a teachable moment for education?,
 

Yesf 
 Nof
 

16- Why or why not ?
 

17- Criticise the educational activities 
crre ou.-statig:
 

a- What was done well
 

b- What was 
not done 	well ? 

* D. brhi ws ncharge of the treatment area. liethat one 	of the children was asleep. ie 
not iced',z WthI	 .,a 

. other.Heasked her how .she was ge tting on. The mother
explained 	that she was facing pro jems because the childwas sleepy. He examined the child. The child was 
still de­
hydrated. 	The doctor sat 
beside the mother.ff6 started to
wake the 	child up. 
The child, opened his eyes,but hie seemed
very weak. The doctor explained to the'nlothcrjtliat because
her child 	was very'weaksesol's 
 dropper andsld
 

aksh shudue 

ld
 

~ ;N
 



I 

-4~ 

X~.that 


§to 

4 
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i t into the child's iouth~j}aNhow-d her how fie toldhier to try it. The mother started to give ORS, wi th a dropPer.The doctor stayed with her for fifteen minutes. He felt

the child could continue taking ORS by the dropper.,­

T-e as he felttj,ow , about child's
mother aje sh -It the progress,~
Is,Th~ ~ ohrfl~ ~ ~ h ~ ae~ DD. Ibrahim told the mother ­

-all him i.f hie had any problem and that he Weould be 
back after attending another womnan. 

18- Did Dr. Ibrahim choose the 
correct moment for counselling

with the mother?
 

Yes ]No [J 

19- Why or why not ?
 

Criticise the educational activities carried out 
stating:
 

a- What was done well * 

b-Whatrwas not done well?;
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SECTION,5,
 

4- point of
e L- tile discharge 

5- rolluw lip, on 
thesecon~di or:,subsequent day of: conit'inuing2 777;ii 7, 
X. 

.: ;:;6 La st..f o l o.. w h e dn r, ...o .. ni-a. tr .. .... . .. 
:2<early 
 nita 
 hyrtion
.~~ process.mther
.......
. i.....
. ..... read.. 
~ - . .y to. hear about .. .',~ ToadShe ­shudas~ o .........
77!:'71; ~ ~ ~ ~ ....~...... .. . ........ . . ........ 
' : to ~ . ...~ t . .. aotnw~. .. .. . .1 ellohe~. toncmtia~ hom.........
know .how to,m7:aage, :hi s k toehrefillercuse ., <she wants .....cond-iti1on now , ,,
rate o r :7 , < ;: 1 ;{ , :7 ,LT' 5-dFolclo SEit n ORS i:rf]hepo . T.i. k.ldewthesecdorifsehdaypolm initate
 

{ 

5-7 The
 mohe 
 need 
 to' kno 
 how77 
 t' hold 
 the chil 
 and47 the
 

- ....5-The mother.Yes needo knowf hwN
 o nolid the chld and the 

3-Dr. Oamar did not 
chools the corecationship.~
wiohther
mte.'
Bi not\redlt her 
 abut hatd 
tos domatihoe.Shessagts 
wer
 
to kidnow hlow thae 
his condiatineno
 

4; 10- f iYes4: 

; ) J ; 

S .. . . .. 

9-a
~4.. aIfen cao el at eoOnc r when t e mothe ca l d h m
8-a The 
eoterlwshe facinglatproblmshhnediwrpfl..
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She gave her backrudinforat 

She tdhetouse n
 

a dropper. ­'She'showed her how.
 
She asked her to practice infront of h r.She gave her imnmediate feedback.She also told her she was present if she needed her. 

~7~'W. Nothing-shec did a fine job 
"
 

13- a~j%
14- I J yes 
15- 1/IYes . 
16- The mol-,her was fac'ing a problem Knowledge provided 'for
feltneeds can possibly- initiate early 4ctions.
 
l7-a.She informed 
the mother about referring the child for 

She did not establish any rC:,lationshipShe did not communicate at 
with the mot~jer.,

all,or share inIf'orxation.
She did not try to use a dropper and 
 if the childwould take 
see

ORS with the dropper.
18- I:JYes 

19-
 Knowledge provided for prevdndshstepossibility

of initiating early actions.
 

20O-a*
 
lie established 
4a relationship with the mother.He gave her the necessary information.
Hie showed her how to 
give ORS.-Ile asked' her to carry out the task. 


'
Hie told her he was around. 

20-b. 
Dr. Ibrahim d~id 
not make any mistakes.
 



I NFORMATI ON SECTION 6
 

IiHEAI,'III EDIUJCATION 'J'OWARDS 
 THE END OF REItYI)RATION 

-' i)<A'I'IONIN 

A 

IEAI,TII EDIICATION AMl, TIIcROGH THE 
WAY 

You lave haen w.'ork-i-.fng with h. titer all throuqthe process of .initia] 1"utx',-,ion.-Your patient now is temorari-youLt of gtaer-. '1 moti is no,.r longer worriud. M, eover, yu
have by. now succ,-jd in buleding a good relat 
 ionship, withher.You ww', pta 
 Cr t and ,e.r stit. You havu stown,- r] t iatyou car and .at you are raajy concernd . The iorth.r uow
 
trusts '171
 

She :is ready now for the information and ideaswhich you feel shethat needs to inhave order to make thecorrect decisions on managing her child's diarrhoea and tohave clearer view of what. she has t-3 do when she leaves the 

I)o not inderto.qctmate the mother's undersLtanding.Donot think that ,not h, to- 'lyunaware of the contentof the Ifl. a]th i. Snaqiw. IvMeMba i tiat the majority of mothershave al hc\ a dt II,, :n' et.; cmi yien by Kulina Mokhtar onthe '.V.. urct studi.s and csu lts of 
current evaluation
proved Ittl th-se o'wr"cia] nots were not on]y popular
but a . M .SP n ,LI 

http:undersLtanding.Do


yute Mothers
etr also receiv-e 46Te.4lan4 ealh. j euai.i 	 messages
obser-ving 	 from
theprogress
 

o f 	t h ei r c h-i l d r e n a nd- o t., e r c h i l d r e n T h e y a l o p c i c
h 


wilb Maloeals 
riheie healheduaiosesaesfo
 
you
atothecenter 
 rthlarn oteroms otsayivingteprogesnt 

to teirchile and others children uethe agsou pctic
 
som ofdthesklls iede thelp
ar amthehlreno gethwell
arTheyvayofache momerprbes 
buradthfyouu
teahe deayh.~ V 

, . wil beabett.,.aRT., ,,': '/.), ;':wth, f ei th e 44~I taugh about:." : eal " :!/ ; .,:-,.,:,probchis,:/ 	-' : - - ,..' . 
" ': <:: "" -,hemos.- ' . of\',',% ; :..-,,, 	..,-; --:V ,,=-LW hat.U._ "> th th ~ 'x " ' ."-. :.,.--,t.<h.e- .i.m..'.- - :
are 2 po.r'\.ta nt,, hea'-"
444 4 	 h,.tmess.a-g..e.,s° . .:V 	:- C' :' i " L ,o?
', '": ,": --­" '' ' ' Lp : :": ' '' .:,that youL
childrnowe 	 ,: . . ';: :" .\
ea remmer thatd 	 " !
Antethis tinthe 
treatmen
area fosrial 
anhur.do 
 i
thermter re essjnwopod.Tunhes
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groufrtainig S . din'essions
shoul 
 be atlat aone
4444~4 	 held 
4 - . -. e a44aI	day and morP. te if thcereareayn esori h
 

arivlf the mother 
isspedthroughu theio day.hul
4-of 'RO S.~ e .	 ..... . . . .be taught5-' isbestly.tobeintie 	 ~ How to mix
" ORS. thuleahin 'withot ofethe4/ 	 ­

2:; 
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d 	 e : .
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Her- art. (.,:rIampl1es of qust ns: th at you c!n staft yOur 
discussion with 
,and answers that you 
can roinforcc.
 

'
UU EST! 1UN:-; 

)rrNf.;1Y1:R.S
 

'IEaiI nr h o 
:a<%, ,.;ha s ah..chil j 1If snoolslltar 
 lous:. 

a- t j 1 
-1a is (]£. ).-j a o
fl)];?,I 

Iil jc : .! 

c:ii i ].(iJ.
 
squeezed 'Iumon.-How serious 
is de::hyd,-ation'.. 
_J' i,; v,.,l) ;-, ilj.,.. 'T'i <
 

wiOre s0-i OuS],e-ad tihe dis:cu~ssiOa Iw'yd ahyurc oll;c thao icii st mr~,t.-r!; I an dl(.,'l1 r 1.h 1-]".0o 

se riouj A c . J I 

Let tn t,' i t 


.]1l5 t (IiC ,n .,'] ,'I. t Iea :) 7' i ,'r'l,. 
 " ;c i 
 .c,..i .'-, .r>]''tir:. 
 o,> d., *,vlagsT h en i nc i c ' t yo , a ", !- I I_ "-'nsig . i­
- a •E 'lo . shu ldL' suItlor me 1o2 at 1ad- thefoll ow 
-ng Cigns:
 

Th . rs t.
 
s lik y[l 'en" 
D)epress .os onta ien1e 
I niu I a'-L i c I ii
 

After sio.i.n,.g 
 iu- i. ,
signs -
iq qr- ,. t ll(e to ]1 I I rTeach 11 ho 0 " t hIt:;'px.i"' 
fo011lastichow to do lick of skin from the 

skin.so. emrateup a Coldneckor up. I belly ,shou lderl . ... 
 and
let it (o. Exp lai 
ti, first fIi _r-,thenni o m otherslWnr inu
back like ai u, ly ti skimi 1 sprj nc-sc nd and .att.,IL otut (I]filo.L i.h1u1)diat-.2]Y... 

Ask olltitqr , Lhose si5(ns ,i1' (lt t 1they do ? Mothers should be convinced '.d,w ,CI should
seek Iedical L.t tiy shouldhe:
care. 
 tjey shiould a(11in.iste r 

, 
UIPS untilthey go to the 
 scian. 
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.. seco' 

~ ~The n.L part of you o e r un s e
 
es:o qu st ,nsbut
never use
Inviteas~maymtess leadinig questions.


possible~to share teroiin
'"With the'igroup to 
larify any' remaining points and
the subjects co'vered. Here is 
to summari ze
 an example:
 

Qstion 
 Answer 
-How do you treat dehydration ? 
 By ORS. 

- W y W ll l f ah loul' pr ov id e.,:
fluids to replace
what is- lost in the 

* 

You should enforce the learning by stating the 
following:

~*'0 You remember how the child looked when you 
first
came 
and look at him now. 
See how much better
he looks. 
 ' 

o Diarrhoea may continue, but itwilualyso

*D 'few days.
~bi tself after a 


0 Do not expect the ORS to stop diarrhoea. As,)ong
as the diarrhoea continues, continue 
to give
 
'This 
 very 1da'ngerous.
 

Once mothers are convinced of the role of
be sure that they a're ORS,you have to
able to mix ORS correctly. Yuhv
to show them the steps required.So you have 
to hold a demonstratio)).
 
How to carry o-ut 
your demonstration ?
 

Start Your demonstration by tafrORS.
to be effective,it should be 
sttn 


mli'xe
be tol'thatit 'Mter
be oldtha ed properly. 
 ,sold
itisnot the'-contents 'of ,th'e p~owder alo'ne thatwil's'-v teir children,but it is 
uohr 


ahloul the way,they prepare the--'
'<'-4- :they'should fill the cup with water to 
44'4 

where the black mark is, exactly,
and ;all the powder, in the packet
should be poured 
an d dissolved. ' 

-You can' use examples
 

FV~F~FyQR,. 

http:required.So


V, ~-50- ,K 
 . 

'~from their own experien'be. Remind mothers that in cooking
I~~:. if they put too much water and'salt or too little, 
the food
Will not be delicious. Well in the 
case of medicine it VwiII
not be effective either.,.
 

o 	 xAcijtj teps to be carried out, 
o 	 Demonstrate 'how 

­
the mixing steps')fit togethler. 

o 	 R~einforce the learning by making the mothers 
critical ,observers.,


o 	 Test mothers' ability to do for herself whlat 
shek has watched. o Tes'L the ability of mothers to mix the solution
 
in a natural way.. 

Here is an 
example of a demonstration:
 

1-The doctor showed the mother the 1steps in the mnixing
one step at 	 process,
 
V it 	

a time. He described each step as he demonstrated
so that mothers could understand its importac.Hexlid

the following steps:
 

J4 
1- Choose the correct measure. The plastic cup 
 ..with the ORT logo is the best.Use a small soft
jdrink bottle with water up to the first ring 
on
the neck if you have not the cup.

2- Pour exactly 200 cc of water.If1~sn 
 u
with ORS logo,this means pouring water 
up to the
~4. .line.
 

3- Take the packet of ORS and shake, it so that 
allthepower 
 oesto tebottom of
4- Carefully open the packet so 

the packet.

that no powder


is lost.Tear open the top 
 traight across.
 
n-'---5- Pour all of the powder from the packet into
the cup. Tap the packet to make it completely empty.
6- Check and make sure 
that the packet is empty
7- Use the cleanest drinking water available. Tap
water is 
the best.
 

..
 8- Stir the solution wellwith a spoon until all ~ of the powder is dissolved.
 

2--Then he demonstrated'how the mixig steps fit togeth:r.
j ixi 


normal speed. 
erHe performed the mixing process a~t 


444 

J-, (44 
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at each 
ste 7l and' ase th ohr4o'oit 

hi itks
 

4-r~tlt He asked on mohe 
 to deontrt 
 how to 
 m orcl
 

and ased etedotherst lnxngoce
for any6lmadetastake
 

5He gave each of the mothers a chance to mix.fHe gaveinzea&~ ~. . feed~back 'to each mother. 
I 

Once mother's have learned the technique,make sure that mrothers lknew how to administer ORS. 
' 

0 Ask questions, 
o Let mothers demonstrate" th-e technique. K'-~l
IDLt ohesb 
critical observers for eachi other. 
0 Reinforce learning by giving feedback. 

Here are examples of questions that 


Questions 


herw shiuld th? 
ote hold

he cil 


141head 


flow can we administer ORS? 


Did any of you try another
 
method? If so ,why? 

* 

~ +4 

Iftechild is vomiting,how 
,-Wait 


can *we giv ORS? 

4 

can be'asked: 
I 

Answers
 

The baby should be

held upright on mother's
 
lap with the baby's


supported onher a ji,
 
Slowly ! One teaspoon
 
every minute. 

- We.] if a child is Il 

~very small crying,or: " 

very thirsty a few~

drops 
can be-givon continuo'us I 

for a wieand give

slowly. ( one teaspoon
 
everytwo minutes
 

In the large group you have
understand that ORS should be given as 
to make sure that mothers '~~ 

Al 
long as diarrhoea'is present. Explain to mothers that as 
long as diarrhoea .. 

contiflues,dehydration can 
. 

return. Then, ask que~stions related
to maintenance of hydration. 

I. . . . . .A 

:oj 7,:­
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Questions 
 Answers
 

Why duos dehydration return - Because the ch i]d is still
with diarrhoea 
 loosing. fluids,
 

What 2liou, the mot-her do ? - MOP giving CPS OP long 
as Li arrhoea centinues­

iI.:Iain to mcothers the fo]lowing: 

o Every time the ch ild passes a watery motion,give tile amount w:OHS the doctor recommends for jocur child.You should give one 
spoon p01 no u. 

o If the ciO Jos.:s his apr',ite , becm';Is restless,vomiLts,
continues to watery,ass diarr-hoea, if any of the signs

of de(ydrat.ion reap-ear,bring 
tihe ch~ild back to se( the
 
physici n.
 

Ask cquion
1 to chock if the mothers understood your mssage
or not. To foa .1owing are examples of questions and a,.-wnrs

for reinf orce ment of 
learning:
 

Questi ons 
 Answers
 

When in O!'IS neoced ? - After passing a watery
 

motion.
 
How much ORS should be given - 'lic* a moUnt recommeInded Y'
 
after each motion? 
 the doctor.
 

low long should OS be 
 As long as watery diarrhoea
given ? continues.
 

When should you return to see 
 - If t'e child loses appetitethe physician, 
 has no energy,vomits,waLery 

diarrhoea continues 
or signs of dehydration
 
reappear.
 



1 

753 

( 

E_:p _xto a OUrr .l r-;,a -hlotji* Gafaf-Jiowever, the'.child should be able to defend himself
against dia ,rhoea.mothers that once 'Tb'do so,be should be properly f ed. Idehydration is llcorrected the inothers should
 
start giving him his normnal fc6d. 


Ask mnothers: 
'gW,h i ch of them breast. feed ? 

0 Whi ch of them give artificial feeding? 
U WW~chofi them normally give :liquids" 
o Which of them giving weaning foods?0 Which of them normally give solid foods?' 

Once you identified the pattern of feeding,then you should
discuss how to 
feed the child during diarrhoea. You should
 
explain the following:
 

Normal diet Nutritional therapy 

Child is breast fed: 
 - Continue ORS as required.

Give fluidsjuices,soups,rice
 

water, 

Continue breast feeding.
 

Childlis given formula 

* 

- Continue ORS as needed.
 
- Give fluidsjuicessoups,rice 

water. 
- First day dilute formula( 1/2
; ?i" i i i ii '.i ii~ :;( il~ l ) " 

K. 
' i : - s t r enn g thN~. " ' Si ' " ' ]1 . .. 

- ng. 
. Second day,fullstegh " 

fed
or weaningChildisfoodssolid food,- Continue ORS as needed,Give fluo"dsjuicessoupsrice
 

water.
 
- Feed soft foods,yoghurt,vegetable
 

soup,mahalabia,balouza mashed
potatoesmashed bananas.
 

Ask individual mothers what arethey going to dowhen they return home.Let other moihers correct them if needed.
Summarize by 
s [aying
that they should give the.child his normal
 
foods.
 

: 

'A 

. . . 
. ,!S 

j 
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A­

4 4 ­~Explain~ that when th'e mother~preparesutensi~ls foods all 4should be clean~flerExj~lain why. hands should be thoroughly washed.­444 Then start a "1CSjO nhwt reetdaroc~«;~

Your discussion should 

e4 
4 4 cover problems and beaviPrvn tharo 

can cause diarrhoeahow4 

the solutions one 
these factors lead to diarrijoea anccan take to prevent diaf ,rhoea. 4 

Consult the. following table for 
content:4
 

1~~rob~cn1 flow does,, it cause di iarrhocea 1oi 1 

444 '44Early weaning 
 -Dirty bottles~dirty water can 
 -Breast feed
and bottle6
4 carry germs that cause diarrhoea. 
4 ~ ' feeding ' - If t he formula 
is left in thef o 


'. 
tw ye rI

~bottle too long,germs grow 

4 quickly.44 4 

-Milk 


4 

formula ifnot correctly~prepared do not provide the4 
child with enough nutrition.
 

Manuriio 
 Malnutrition makesth 
child -Blreast feed­weak.fHe 
can not defend himself 
-Add other foods ~ 

gradually 
:Juicesl 

soups,mlashed
4 

potatoes, yoghurt-, 

seived beans,egg.; 

yolk.4 
Measles-


This 
 is a serious disease.It 
-Take your' child to~ 

can lead to diarrhoea.It,,make 
's be immuniz'ed-again. 

the child weak and'can 'cause 
nmoasles-Vaccinat.jon,. 

malnutrition. 

at 9 monthsagainst proteCLC­
the disease. 

Poor hygiene 

It exposes the 
 child to the I- Wash hands, before 

germns,leading 
to diarrhoea 

4adatr 
'inw~ 

and other diseases. 
4-Wash hands befre, 

preparing 4
a'iid;eat,­4 4' 4 4i4 

n g ~o o e 'f d a n - f ' 

'Pepr food.Ks j 

4444..cl4e 

44 4 44' 

cean'.place 

a4n 4(; . 

4444 444 

t s 

usi.,g~, 

a4n4 

http:disease.It
http:quickly.44
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Unla Wa rWtrcris em ht Uetecens vij 
ca cas irroaa 

U-

Unclea 

-

In yoreduati 

~ a~ eWate carri s~ ge ms th t' 

acause diarrhoaasel as 
wlasother disease 

aus dciii e a aorwreellioas 

Us t-he cleac e t a c 

avilable witr 3rnn 
Kee rink wtr> 
ScPrerMtflesn' f 1-sh;
breedingori~ gabae, 

ors rinseticorides~~ 

drining waterwatttrik, 

dniarroeayowit11 

fliesciples. 

Using flyoseatd. 

DipsWfgraei 
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o.~ 10 
 chir 
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 in a circle
 
0 Plsi 
 gls 
 wih2Tlg
 

Is t2i litcmpe
 

-2Yes 


2-2 If not 

No' 

stt 
 whtisMssn
 

'2J2422222 

followin 

m o hr2h<p 
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SWhat doc you mean by, djrarricea ? - 5 

A moherexplinscorrectly] 

This is correct-Diarrho2a 
means
 
that stools are looser and more
 
frequentlyK than normal. 

Well what is meant by dehydration Q-6

(Gafaf) ? 
One moqther 
answers correctly]


Why does it occur? 
IAnother mnother~explains]


Good: Dehydration is 
a loss
 
-of fluids due to watery


5
j'- ' 5 1 

7diarrhoea.
,' ;i!. 
 j '
 '..!',
, i ; i! !
i~ii !i' i " ?i ,! / ' i ii ii: :i~!!!..................................~i~iii ;!' ; ,q '; , ; 
 . ,!, 
 ; ,, i !,
,,i ...........................
 ~ i i !/ ~~; - ~i ;i ', ! , !i5 iiii!i5ii~ ' a s , ! , ,{i 5'!;~ ~ ;iVi!ii',i il~~!''ii i { ;i!~ ~i i i i { !i
!-i % i !!f.ii i7!' ; , Wd ;.!i'i;i!l] .ii, ! 

,,-: 
i . <
5 ii !i ! i i i %ii i ,i:; ! . i~i!-! - :
! .
i! ! .. ~~~55~ii! ,. .5 ;i i ! i! !
 {
 

is very serious problem? 

. 
Three mothers answer]
55 . 5...... 
S aO as 7 

Dr. 
5 

Bady comments that dehydration
is serious 
;it may lead to dea'th..
 

e n~5a.t 
 e answers 
 , 
 . 4s a::.: 
:::g 

Dr. H'ady holds four pictures. Q-8
Each picture show a sign of 

dehydration. 

£. 

' 

......r 
Dr. Hady'asked the mothers to 
.. . 5a Q-9
5ask .. 
 . ..... . .... 
 ,...... 

describe the pictures ,one by ..... ..........- 5.
....... 
 .. 5..... 

one: What do you see 

.. .. .. 

.in this 

...
 

picture?
 
SEVERAL 

-'5'" 5S-iS, MOTHERS RESPOND.J*7 
5, 
 i41 
 55 

5)­

, ,;
, .asa2S EEM O TL5R"'I 
E P N' . .: ... -55" . ... i:...
-2. ' s '. ~ '... ~5"5......."'s-s'" 'W
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Thirst 

Sunken, eyes
 
Depres'sed fontanelle
 

Tlie door c-s kinoter to I]i
 
exainetheir children for
 

... ...these four~signs one by' one.
 
1Hie demoinstrated how to examine 

for skin elasticity, 

' l ft. ' !' <ift - + + -, + { 
, sw , .m 

The doctor observed each mother Q-12
-- ,, < . I, , ¢ ,,,, , : + < ¢ <,,, ? >:-- , ,+ -e '' , r m .;,I + ,< <,4 ,- ,' ,, 
-- Ij I m ' ! + ' ' p%+ <'!! ! 'i , ! +~ 4 i :% < (< i'+ ! : ' '?'{;:!' ! 'while examining her own child.
 

Then he asked each mother to
 
comment on her f-inding.
 

.'Well__ 
Ilf t i...VA, - +?i 

314' ­1 I I I I -I tVi~,!!!! ! I 11 - + ?- I {II 1 I P;!<1I1I I<: j + .... ++.+.+ 

_ 'Wel~l~1l>bf you did well ! -1
 
01'' 1Do yo'think the condition of
 

{!S + + i % < 1 i! : -! < ;!?- X ! ; ; , -+ !<' : + h i ii <+ ;, % ; ,: , , < ' i ;p J ii iyour child has improved,or is
 
it the same ?
 

All mothers respond. Q ,4)
 
Yes this is correct,your children' 
 * I 

haven all improved. Why ? 

IMothers answer and explainI 

­

1Correct IBecause you gave ORS- 1-V5
 
ORS is replacing the fluids that,
 
were lost.It treats dehydration. 
 -

-.. 4 



~ ~ 2- 5 9 ­

1a neighbourS_ chu~Jaj
iL
 
~icarr)oe a -a nd had sunker'
 

eyes. and inelastic skin>
 
What would be your advice
 

to her ? 

Correct I
 
O)RS should be given- JRemember Q- 17':7 
 that YOU should advice her as­well to comne to the rehydration

center.
 

Before I leave yourcan one tell Q-
 18
 
9:me 
 what are the signs of dehyd­-ration and how can we 
treat
dehydration?
 

o Dr. Magdy held 
a demonstlration on
introduced himself. 
how to mix ORS. lie
lie st?6ted the subject of the demonstration.
He described the individual steps that make up thec
Of mixing.Then he did each 

process

step in front Of mothers. lie
thanked mothers and closed the educational session.
 

19- Explain what was done 
 well?
 

20- Explain what was 
not ~done wel?
 

944 

21-~'.>Write~dw four questions. for.abotho to administer ORS and-theV 
Wiedown the '.V, .possible answers 

screening motile skIknow ed&9 , 
9V~4 

<. 
V, 

9 VVV ml 

> : 

4 MWQ;V' 
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Questions 
A nswe rs 

1­

2­

4­

22-- Write down five questions that one can use to screen 

mothers' knowied 1 . on maint,,nance of hydration. Write
down possible answers. 

Quest ions 
Answers
 

1-­

2 

3 

4
 

5
 

o What are the contents of educational messages on 
nutrition
 
if the: 



23- Child is breast fed?
 

24- Child is civen formula 

25- Child is given weaning foods or solids
 



INF'OR~MATIONV SECTIONIi ' 6-,/
 
. .. .	 .
 

ANWRS TiO IPRACT CE, Q UES'i4 0N S 

2Thuet - Tie f 11 o,,inst~ o pl . ':.
in 

?
 

2 T. . fConaig is neede :
 
Conmtayns like those used at home.
 
Emp...oft 
drink bottles (.ah_1 and 
large
 

3- Starting the discussion.
 
Establishing 
a relationship with mothers. 
 .
4-Askingageeaqusintenorg 


lt'
 
Giving feedback. 


ters 

to participa..c
5Screening mothers'aknow'1edge and gathering information.
Encouraging particpati! ".
 

Giving feedback.
 

Summarizing.
 

6- Gathering information.
 
Encouraging participation.

Going deeper. 
 dehydration.

Relating diarrhoea todeyrto. 
 A 

7Finding 1out 

.........

about mothers feelings and opinions,
BUT 	IT' WAS A 
LEADING QUESTION. SURELY MOTHERS WILL SAY 	 YES.

8-


Simpl
Seducational aid- A..s.ipe one 
idea picture.
 
-7. 9- Making points clear. 

IEncouraging learning and participation.

Showing examples of signs,
 

lO-Summarizing the signs stated by individujal- mothers.
 
11, 	Demonstrating a skill.
Allowing mothers to-carry out 
the 	activity... \ 

I I 	 , " I " -
j l 11 	 I IIA7:,I
777!::{{:Y!,!i; .! ID777 	 B

I' 11 
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~.~ 
3
 

1 2* *- n 

t o4 


4et . 4. 4 4 . -44. 4 

a e-t -r-:& 

Supporstin mob~.Ithefr 
 ohs. oe~annef sgs 
Relating44- im'rveenRERFSC to adEARs aNGo 

~4-4-444>415-l Giving tfetedgr up asckw ol 
16 upporuting an renocn4erig
 
Encouraging motherst 
 otiuead 
 pl htte
 

'15- Giving feedback, 
-44 

.... 

4-~416 EalatnganReinforcing 
learning. 
..
 

- C-Eno uragg otr tos co 
 t i u e a d a pl h t t e 

Hae exlearned.tesestob are
 
1 - 7 G i i n f e e d b a kic g.O S , 

19- Closg the session. 

20-i He di
-establshed--

relai
He onship.did 
 an ed t ihet sotheps g bytobelt an ea~, 
 taoid oarr s
ou7h
44, 4 rcsHe m ixi n . a e ow t i RS 

4 4 

He oclose thed thesson the 
 stp 
 and 
 q 
 e 'te 
 teprcs
 

.44 of m ixing. 

; 

He on- ly te od te hol the teps 4 4 
an t sowee th proewhile. e ssld4feein 
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2- How should you administer Slowly one 
teaspool,

OHS 	? 
 every one minute.
 

3- Did any of you tryV another aivi y fo. drops con I.: Du 1,
rate? if so why -if t e child is thirsty
 

o..r smol l.
 

4- How d" uon !.jna:u->w voumitin 7 o; shoui wni for 

a w 1i,.a ,. Y V OHS sic ,'
,',' 


22-	 Questions 
 Answers 

I- When is URS needed ? After passing a watery mot io 

2- flow much ORH.S should be
 
given aft.r each motion ? n
c to wat t doctor
 

3- How quicklv :hould the ORS 
 one 	simall spoon per minute.he egi vo.''
 

4- How long a t Ime period should As long as a watery diarrhoea
 
you continnu to give OHS? continues.
 

5- When shiould you return to 
 If cili id loses his appetite,
see 	the pnysician? 
 becomes weak, restless,vomir-,
 

watery diarrhoea continues,,
 
signs of dehydr-ation reappear­

23-	 Continue OHS as required-

Continue breast feeding, 
Give juices,soups,rice water.
 

24-	 Continue OHS 
as needed,
 
Ist 	day half strength formula ,gradually increase
 
strength to full strength in the second day.

Give juices ,soups,r7co water.
 

25-	 Continue OHS as needed.
 
Feed soft foods( Yoghurt,Mahalabia,vegetable 
soups,

mashed potatoes,mashed banana,juices).
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in oncis oi 
\mn j your t asks inthe rehyaration centeris opromote hea3I thy behav'iour's incl traj n mothersj , t-o 111,11 iin~ ~<~ 

),-) t.Itr,,d .-i r 1' 

and prevent it. in this unit you have lere1tepiciples
of health education.,you understand that health education~is the process by which weare seigto change i. au~9<,anein 0 ndividiadcommunityv's knowledge ,attitudes ,behaviours and practices7
for positive health.You learnedthat councelling is onethe most frequently used h~lth education approaches for 

ahelping.individuals.andfamilies.in counselling you hi ve 
tofind out what is the problein,why it is a problein,heto look at many possible.solutions and choose the most appropriate 
agroup setting.i~n group work make suetatetPic meets 

the needs and interests of the group. 

Yuhive learnedthat in'a11 your health e( ' activities you have to use simple language,avoid scientific 
terms, respect mothes trd os~ and belief s,be syinp thatic.~'and you have to' observe afld;listen carefully. 

- 'You now~ know, that health education should be 'carried,~out limediately after prim~ary aseseterynte iiilrehydration process and towards the end of rehydratio'n.you
learned w~hat messages .hul b given to mothers and~wheni 
to give these'messagles. 
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