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INTRODUCT ION 

An import.ant 
backg round of health work
of what makes P o 	 is the knowledgehIuait fly and why t hey become i J 1know]. of j 	
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the different kinds 	 will read about
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d diarrhoea.
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ac1d 	 In the last sectionprinciples of 
communication. 
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INFORMATION SECTION 1. 

HUMAN BEHIAVrIUR AND DIAR'IOR11A 

An important background 
to health work is knowledge
of what makes and keeps people healthy and why they become 
ill. There are several 
factors that determine heaith at the
level of.,individualfamjjy and 
community. These' factors include
human biologyhealth care 
systemlife styles and the environment .Figure 1 


. , . 

'2 Human biology
 

HUMAN 
Health care system 
 HEALTH A- Life s~tyles
 

~Environment
 
i !.Figur e I
 

rherees people become sick orason whstay healthy. This is their own actions or behaviours. In­
all your activities as a1physician it,-,is important to beabltoidentify the behaviours that cause,Lcure or prevent
 

a halh pobem.Itis ~important to 
understandthsbeaiu 
.
 
Thisknolede
wll elpyouto elet te rghtway and
the method to deal with the rproblem at hand.
 

Now let us take diarrhoea as an example.
 

Diarrhoea is one~ of the'imost important health probi is and
eh
.. ininfants 
ndyoung children M7'a1
' 
from diarrhoeal diseases is usually due to dehydration.
Diarrhoea is a common symptom of many diseases that are 
often'
 

"-the 
 result of poor Zsanittion and lack of pee-Ln
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raw ve t'ables and thor ann.
ruitsn woutwashingtheh
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, o,Allowing the child 'to take pl: ent of fliS'ucha 
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' 
i!iii"{;!i,.i
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 o,Con tinue -breast feed g he h& r h a . . ; .. : - " 
 : :' '7
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 Ask for prfessi 
 .. advie once diarrhoea ,occurs 
 ' *
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What are thL&"kjnds of behaviours that help in preventing~diarrhoea ? 

Those, behaviours include the following
 2
 

0 Breast feeuling and proper weaning practice 
o Using clear, water for drinking and cookinTg
o Washin~g hands with soap and water before preparing

food,before feeding a child and before eating 
-* o Washing opateq,cups and spoons with clean /water


and s-oap 
o Defecating in sanitary latrines and 
using W.Cs
 o Covering food to protect it f'rom dust,insects


and animals2
 

~J-, 

.~3 

22 
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READ CAREFPULLY THlE FOLLOWING AND THEN RESPOND TO THEQUSOsSTATED:QETIN 

Pathia is 
a wife0 and 'a mother who I ves ai n village.She has six children. Fathia 's husbandis is a farmer. Fathiaa proud housewife 
covers "~elikesher house to be Clean. Sheall food with a clean cloth. She washes thoroughlyher Potsp).ates.spoons and cups. 
Also she washes all food~A'~ ~'items before they are ('Iooked or eaten. 

'' 'AFathia 
's house has 
no wate supplyor latrine.
.athia co l le cts w a ter from the ....... s Sh
rv::::'.::: e st ores.hun
hier cwaaersource..She.stores
water 


.. in the zeer. She used to -- ;
.children cover the zeerbut her
uncover it 
so many times. 
In the end she did not
pay any attention to whether it is covered or 
not. ..
 

Fathja's family'uses a corner in 
the yard for defc. cation.They have only a pit.Fathia 
cleans her hands thoroughly with
soap and water after defecation. Her children usually defecate''
anywhere. Fathia does not 
tell ~them to wash their hands.She
feels that children's excreta 
are not dirty.,' 
. " 

ibrreastwelve mont-lhs feeds herchildrenof age.She also takes until they arethem to the center forhaving theii vaccinations.However.she 

insists 
that her childrenwear blue stones to preventthe evil eye and to protectAthem 

Ilath ja does not like to go to thedocLori s onu L j ii ' s rural center.Theis not. Lhero, a nd. th .; '' nus i young,'~tounertand her,-needs.Moreover she does not think thaf, theA~nu1'rs'e '' 

A inder
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.,us e~ 

to 

thmwiig-i~.sewa 
tcid.aan ccn 

el 

ese~ 

gtelbrtr 
jta Uhryuj( 

assistant:~~~~I'f l h aba u ee . T e e w r o c a r 

thisfiAtarl. Durtig Fha s as
,allVfoodsato her yougee chh-I's bo 

visirnawttodhe toentor 
glsrst. Tesles tohe 

aserttogv abouthatta tildshhassen. ther 
and "athansu,ha Herstneihbuaold wait.gvet 

wiereanocair 

*~ ~ h l Whnmrsu.st 6 i d ws il i h d a r o a 
4~thi chsetoi cosught theudalan the hieb sellehehattr).ivd Sahea deother in giaw toldher toigstorall fosdsrdbyto-kletj ithehldilowlsret.Te daya tl 

he2t gdnivebea rflsTethtr told hauer toigiveoeakta 

-et Fatbhaitougshtabou al h dicsta 

4-~ha ca cause eeindiarrhoea 



-6-
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AN WI.:Ij?!- TO PIACTICE QUIIESTIONS 
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tumanu- b.i ,.ly

2- Heal tli carf_'yem
 
3 - EIlvi r C)1111(2 1t
 
4- J I t' ; "
 
5- Ilinr,, t 0[ andi b1aviOLIFS 

2-­

* Lea vj wat c n til. eer uncovered 
* ef'aC ng j 1n1 ti1,1ce IVj• ChJi I dren not Wn -m] H their hands after defecating 

:3-
C' vi Oh'S),- 01for t:redKnY dehydration 

4­
.Breast feeding
• Tak )nqthe cn1Ild for measles vaccination• Us 2 ng c]i w2. r iw ciriNkiOJ* Wasiii nq and cookingut eis% is 

* Washi r and:,. a tnr defecating
* Cove(r Uood3 
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INI 

teSesinTh r~ftrj thIat can ca se,diarrhoqa,canocontrl te'tadi 
or 

of these beav 
the S cannhelp, i'n preventing it. Jnowledgej si~o encogh You should alTso~t' udrtn be' ab''Yh reasons Why:,,mothers behavye the! way they~ d9 s0 To do so,-,the follJowing q in~sol be answered:
 

o Is there a cult~ural reas on ? 
o /1re -People -comptilled by the resources~available 

ktod them I to behave so ? Do thy akthe 'resources 
neeoj,,e' hage-thirbehaviour? 

o Are the'y influenced by other people in the'ir family,d neibourhood1 i or community ?.6o Ar~e their behaviours whethera-result of t hei:yc h-ealthy or unhealthyknowledgeanatiue
 

Lot u~s, discdss' these qu~estions one by one,.
 

I IS IT CULTIURAL ? 

comunty~jo~
~ i'a a wy of Tife. 
This is what we call
a culture. 
Each cult'ure has itsonseaiwyofdng,

things~ and it~s owi-i beliefs about Why things
do'n'e ''n "that way should fbeThis como 
pattern of behaou
1 ep 

'­individuals in'thesame culture to u'nderstan rand feel.
comifortable with lf.Yuhave to ap 
 c-aetefc 
--

i-A thati21 CLTURE IS WRONG Olt RIGHTI. NoI SONERIOR. 'Each is simply one, 1ies'~~ has adopt ed. You should ~ fesyet~~PPOPehaveappbeeathaelben-evloedover thousands thelpe'fact that, culturesliving together iand of' years by' people 
.s~haring? eperiences in-a certain,~~ environm ent.'.You should 'rals ta'c ures continuey,.­

to 'changesoitmlwysometims
5 uiky' h~e hne
 mayocu aturally ord&t 
onatwt pehpese~oh
 

4,. 
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thc evil eye. Well. such beads,. wn't h,arm
als o)wi,l] not 	 te ljjIuh4e p , him. c i d u 

Hel pful beliefs 'should always be encouraged'.btlje!v0 that raw mil.k not 	 Urban familiesis safe. Thi s i.s 'correct. As 	 'Ipysi ci z11 you sho ul.d'prmot this beli(2f.
 
TPhe belief that. 
 children with diarrhoea should be starved 

is'vrynd armul,
histyp 
 cf elif soul 
 be i~sourged
Starving means withholding fluids and fod. Fluids 
are
 
nee 
 orplace losses. During diarrhoea the small 


$4intstie
lsesitscap~iy to absorb water and electrolytes.
'Instf~ad it secretes electrolytefIuidds aire 	 rich 'fluids. If thesenot repl~aced, the 'child iwill be,'dehydrated.M,~oreover,jn addition to' causing acute $dehydration, diarrhoeaq '~mPairs' the, nutritional: status. Studies. show,, that diarrhoeacass~
h~twer fe 
 Ircovered sooner,and gained weight4
~ J,> better "than those whwere, niot. 
'44 

.:Concentrate144t34I'I,
 

4 ~oncntrtein your health education activitie~s
 
on 
trying, to promote healthfu'l beliefs:a~
the harmfulons 	 4 ~ocag. Mothers 	 6l~eLetsare challleriged.This will

may
make
get 

"them
anigr~y

very
, to

resistant,"'I'

td6 mnny of 

thyLLId will refuse tOo, coperate wi*'ol Igoenetabeies Ieaj. only with amu)th6'ir 4importance 	 bellefsaccordigtwithout lcrit1fcising or amig 	 4 

I 4thr4
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xlai o unningwater 
 in house. Ftoumah hthe
either to obtain her water from a r by canal 
has
 

near or walrk
........~~~~~~~~~~~~~~~.......-~ x n '" -"--------r ~ .u ~ sai
.... ": h '"f" 
 -------- ! ::!
for a distance to obtain water from the municipal water
 
source. Fatoumah uses the canal water.
 

There are various examples of oflack resources that canexplain behaviours. 
unit 

In this case the woman lacks time,theis situated far away from;v her house. She has nowater runningin her house theand canal. is nearby. 

ARE THEfry INFLUENCED BY OTHIERS ? 

One reason for our behaviour is that we
by people who are are influenced
very important to
' us. When someone
iImporLant isto you, you listen to what he 
or she says and
often behave the way he or 
she does. This is equally true
t-o 
every body, including mothers. So,
mhui~r, who can influence 
relativcsireligiou


2 s leaders,
-'lose friends,people with experience and special skills
and people who try to help them when they are
p.,You and your in need of
nhel 
 team can be a 
part of the group if you
show inwrustconcern and succeed 
in establishing 
a relation­
- ship wi Lh mothers. 

ARE ThESE BEHAVIOURS A RESULT OF THEIR KNOWLEDGE AND 
ATTITUDES 

Knowledge 
comes from experience. Once mothers successfully
rehydrate their children,they will learn that ORT is
method of ch-oice the

for managing dehydration. Mothers also
may learn this from other 
 mothers who have used ORT.
Knowledge differ from beliefs. Beliefs 
are usually derived
from parentsgrandpare n ts , 


Attitudes reflect 
and other people one respects..


our-,likes and dislikes. They often come
from our experiences or 
those of people close to 
us. As
educators our attiI..des towards the people we 
are educating
have an influence 
on what they learn and on 
their attitudes
 
andehaiour too , 
 ........
 

(1:::;;
,i" d.:;b ~"-(:-£ ! O '...r .,,,5!

Here is an example.
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tier.. wrchildt clown, the_ treat, ,,t .s. ocl-h j.TTI', 

S 
 No:c iga hsaadattitudetowad'
 
"4 h:could encout 
 tot eatrtoenyd thi hendotr a-in.

046: rhrchi], wroter no]whtijd r n lan. Shakeh 
Ths igt imean as wel.that;srtn g wit Kadiga- wil' no lernoa t hdi oane He seemed. ,':remmbe
wht te dcto
She dnscussed t lter.. T-:he nrei hthe cohdition of her chid ad the treatment 

t Shc She est first cup of OR nd shoed her how 
co Khadiga and told herntoto:! hold tircil n how call herto give The nlurseneeds anyOR S. she siehelp.IThe nurseis sympathetic,, friendly, and understanding.Kadia wlikes the nurse. ler good. attitude towards the nurse 

Amay havea stronger nnfiuence on Khadiga'so behaviour

9, future attendance eat the.center 

andl
 
tan er bad attitude erhotowards the doctor. 
 g C

Khadiga's urse u11, 
 good t o affect the atitudes 

of Ler neighbours and friends. Usually, we are influenced
by our attitudes. 
 However, sometimes we 
are unable to
 
do so. 

A, , , - i " . % ,1" ,. = ':' .,! ., = ' . L . . ., . : 
44o :L pt!ii.. .,'t 
 .
 , : 7 ,
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PRACJ'I CE Q[ES ,I, ONS 

- Enumeratc, factorsCnfI-:f . J, .- , OU : 

2- Classify beliefs. 



I N I"OPMAJ I ON S ECT'I ON 2 

ANSWE'RSF TO PRACTI(:(E QIUIEITIONS 

]­

o CuItura] fncwor. 

o Resources available
 

O influn(ceh oCf *d)Ofrtant Pieople
 

o Knov,](:dgnv and att.i tudes 

o ollpful beliefs 

o Harmful beliefs 



I NFRM~ ON SEC I ON 3. 
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dostaff mebrsbhvewt the h~not .
consumerssof..he 4 A 

....
c ­

your comunicaiontactvities
 

atnudd blite~fes'cS m mu ni y y o ~ a re ~ ork i n ~ wi t i hi t . ! 
ar4l e , e i f s a t t d 
s an n w e g e .
b u ~ i r h 

p r v 
n i o n . c o 
t o ) wIt a 
e t e r e or{S.v i a b e
 

to dewai t 
~ -.t h i-he a 
th pr bl m 
As y ur el if- ou .. '..:
 

-sf af i~af ­'e"'mb rs~ b e,,.v~i h t h C7sum
" !op r j s p r p
ce t 
 r y. ] O at d 
4 ! 

a d w l rrItdSr h nio se?-Iov e :j"I
 h s J - e a~ h s
m o t n 
 a t r a e b r i r
stff a ckommunitm 
bers.ly Barrieranbe eperiece

:., a ".:tio -" i i
y o r co muni :..!.
 ... 7; . ,..!f.5-t ."'"AI
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INFO MATION ICI'TION 3 

PIIACT.I CE Q)EST'I'ION 

M cad uv 7noCrz fly ]n'. g - t.nohn respond to the question 

Nahawy , h in an avoraC vil] 1 wu:man. Sh,Hier horis f away fr 
is iliterate,.

the rural cen e. lowever, sheyuc-. l- t he ca nter ,l], four vaccinatji(r,. Hoy i ht and K
t.1woL' oi., 'i S 1'W Win, gc'tS to t , C. iLt, W , t:his 
su cnv ''1LO K

agi n lW C tljt any' V\' c C ist (iIs s . njn caniA " I j<,i, mar")" :fective t s all diseases 
are co/ t* )v thetyn evil .
 

)jci ngP hI,_" i 
 i t t he center was toc c-ow(>d,
and 5he tI( .!Ar ,ours. Th diocmI scolded ie forC(0 l;j not , (1 (jn. :ni.t 1 I(l i il( . , p i nco ., li ke h im aiS lieLIIIInd (ofhuBnfion 
 - 'i ayI i E.- h urse was evenmore ruu-. In nurse was too youngr da w2iI a n of
her proble m. hn ws nirot arniud .
 

I- Identify harriers to the 
 use of the rural health center. 



I N"ORMAT I ON ;E,:CTj' I ON 3 

AN!;WI:IR QUS:;TION 

:1­

- Physical 

2- Time 

3- Social 

4- Cultural 

5- Attitudinal 

Crow(Ie center 

Delay in havirng the service 

31] i*, ... 

rI'1c IIU"SE i5 t,0 Vooun 
to und er5;tS n 11-1 needs 
Evi] evo 

NegatIve a,.tjtdoe towards 
the physicl an and nurse. 



I NiORMAT I ON SECTION 4
 

PI ]NCIPLESI.: O' COMMUNICATION
 

Yuu~ ha Va: ]yirn J ih 
th ter- ar- many ki ds of behaviourst h a t (,. "1h nw I eih UI, \t dn 1 ). ,a ( h op.,,-1 i n s ho r o .i t n t 

The 
 ,Ii . V i: ,V>ui 

1i
 

Sone behaviou-.,-ve-,are 
 " r :nfu]. These are thebehaviours that should dealt wit h. As members of thehealtb sim w, st"l;]dI ,.. , w. comnunity member-s tc adopt 
]Ij Ir V'L,' i )1,l IGI . ' '01l * t I!& h "1 ­

-
. I S V.i (j \'Oo f l U Oei V i flt. I J tloi 0o1 t 1111 e i .h
I( CI,cii . I ''*It-(j-adOJ . '1o; (10 :. 
 ,; of t h e i ' in nver


O c h a CY tr -h a i(.o Iursi .1 i'yu 1us1 'T cid ve
 
Lo 
 .hhq .h . i i u
a n 5 nu hw. •e je"hnnq iv• 

. IL t.9 t I I n a l W, . Ylu l h 

. 

' " ' . i 4w r k i. n t ; ,: .q 0 C:l ;L 
thM ir bW ioi OU S. 

110W D)O WE WORK. WITtH MOTHEl.RS ? 

How can we work with mothers and help them thelearn skills
needed to prevent and control diarrhoea ? 

To enable mothers to ] earn these skills we need 
to 

I- Establish a good re].ationship
 

2- Communicate 
 cteo,;-]y
 

3-- EncouLraCg,-. ar. j.cJpatJon
t 


4- Avoid prejudice and bias
 

http:MOTHEl.RS


~ 20-


WIf, OWL ESTABLJISHI A GOOD RELAVIONSIIIP? 

Inorder to establish a good relationship withmother-s,you "lust be visiblen Yust at to them', first of all. Thymswok
seeyoialwrdraenee you Support themn and hey
chlden's health. Do care about their" 
must reach Out 

not hide behind a desk: Instead youto the mothers. 
You have to sho
to do to help hmwatheir childreni,and to teach them how to doYOU must listen to them. it. 
when they need it. 

YOU Must always be available to~helpIf YOU succeed in givingmtessil'to contjinue in 

, , . i .! , , ,i :,',k 

caring for their children when they retur~nhomle,Iothers will, - ?! y .! , , , , , jiv!.< ;'ii'I ! t i:,',': '': i: ?', 1 >'0< " J ,. i !' : iI.' <i ! %'i ,.", IZ i ', ~ feel they !-"! i 'ik >'%," i ",,' ; i ' " ihave accomplis1hedsetingi ' ', ". - : !7 L !: , , : .!' i 'Z ! ,,ii '"!.! % ' 

interest in their children
, ,!~ii ! ,,!!:,!! i~ Li .'! i i , i.! i ! ,' 's welfare.'. " ;! ! i : !!! i ,! ;, ,' i i i ~i! ? i !}: i ii i ', !i~ii 'i 
i ! i[ ~ii ' i, ii<:,,!i ; :!' , ..',?iii~i! !.%i. > , 

7i i i ,!i ,: i ! ,! i! ! ! . i, ' '; 4,,) i / < < : , , i ! ' ,%:, ii , : , 7 !i ' i~i-
,2 % ; ', /, 

. > ' ¢ , : ! ! ;, ' < i i ;;i ! ', i ! !i , i ! ! i !: i< :1% :i:' i } ::i !' i ,'! i ? < : 'i ' , " ),,it ' !> '!D ! i 
,, 
. Dr, < Ilh .',, j'>,< :s , %.<:,..- , , < , ,:' /, :L ,<am< ! > ,;i a, , >, ' -. ' 

¢ tr 
in ng:: i!<'-,a motheri on ,4 ' z ,, ,! !ii :,; how'to! o, ., . ".A ' !> ive;ORS?ga , , i,!! . ! i: : %,!o !7 > ~ i, Li IIi: :ili, .'! ,, i ,,'! ' i~ ! " ' > i Di~ 

.i 'F . . ,¢? i :'"' , i!?!ihelpii4 her !i .,~i i b" !~~i "i' t !! ! ' ,, , -i~: i,:,'! i:i >'egs" ta bli sha' i>',! ,ii , , . i iii;i ~,,S .:ii ;ii i : .~i i ; i i ! !  ! : > i i i : 
!
! 

! !I 
3 :?

i i< ,! :,?,'i ' F i! : " , 8<: :' . - 1 ' i 1?re lati o n sh i p i ,i 
' 

!!!,I 1% " - '' ) 7.i : ' ! ! ! :7%L ! !> ! uA, ' " . . j, Y >"' 

1 . i~ ! 'i . . ' !'. . ... ' ' . . . ..... . ...< K" h , 

Theys aeso 
aprca
will eri forbis
you conernaindforyour
 

j .. , , .... ­ x ',- ~m aL'& .... .< F " .... X.. .. 

, ]], a ~ s ia 
...... .. ., : .... P a e'.:. o ,:. or y ur c nce - :-'-i n an '!f o y o r! 



HOW DO WE, COMMUNNrCA'rE CLEAHI,y ? 

A good r .,aionshir 
n g 

n L . lfo. winhaut sharingideas,fee li s ,h, ihnln 0r 1 t 1 '0 Ct. Building goodrelationsli wi. th :,op ai is an 0M! 'rtO part 0or dHvu.l pligcommunication ski lls, C mmuni.-rian i Ils arc~ n * j.], inheailth Odlciationl 

(2COl li(o is: a 'rnc s in whih cL, message ispassed from ono person vu qn uhr. It Lcurhas elements: 

I- Tie communicator for example t:he physician-the
[pe ro uil b,'I , 1;lllll 1 (;,III, .
 

2- The (:Immuni,,Inl 
 1' : th rmor<O thatson the doctor 

3- The communiq":cp the message passed from the doctor 
to the " mut( hn r ".
 

4- 'The_ m--uu 
 ,; f i.'.Tni-A on " v m ,thy clarity, 

MAE '11 ' A M o' h 4P I"-N O P N NK U 

T \ , A, " -

MA K [, ,<[INl.; Al . ed/ b:)1 W,'7 I'I" 'I.N ()1.! )JI (JKINb 1W[i.:1) 
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Ln al1 your communicatt ons 
with mothers, you 
are
giving thum several ki ds ,of [ nes:
 

- L inlr,.-iFIuh un to moc"iiher: 
ro.;th c'! rcVded by the rehydration center 

- how (diary , ', ,)acu1 -s
 - th, s igjns ()I "t',-:.t
- ho2 A,. '5.r . '.h i 'n
ion
 

-
 fleW 0 ''V:, I; Ia . CiihoO~' 

2- Give instructions 
-o the mother i-e 
- how ro mix: (,'; 
- how to ie] (I ) ch i I. 
- how t(, imi!Ii<s t ,r ,) S 

3- Share ,',r opinion witih mothers i-e
 
- how ,m I breast
dju hL Fe,'ding 

4- Encour: , mwh'o-. to give tLeir opinions i-e
 
- askin, mnorhiar n. lll th' t-hin k are 
the reasons
L h , .r',ir : II i : . r i ,, episodes of 

5- Char,,,e ud,s i.-e
 
- coniing moror 
c1hat the,''' must not be afraid
of di aruhmoa hut mist t-re .itarrlv to pr-r vefZnt 

dehd tion 

6- Enable mtt hrs to 
understand and 
do things i-e 
- the i r0 t,n ce of Eeedinq duri ng ,dti-arrhoe. and 
what kinds, of food arid liquids :o iv- how ()R.I''rks ind how to pr.[pare and administeri t-­

7- Help in orh,.ts mke deaci<sions and take actions in 
he tL .I -e - wiml~ :n)L a <r .shouild do to maintain hydration 

ai L hum-,-,~ 

- When to come back 
- how to avoid diarrhoea 
in the future
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...........
.....Ob e v ca e u l to 
 sure the personiu derstand
T h e gi s te 

o Use s hat ar easiyUnerstood
 

,', +:,,,,i : ,,o U e th o
pvy c b 
l r mo h r use...........
 

te message,Use words tha 
 people,-:

wl understand. Avoid
 

medical ......... s 
wo d n deas, fami ia
ae to m th r
t e wormm . o
your handss heoughly 

A 4inAstead 

...............
. ....
Usualy seeTa
" d.....is infect ,ndyourpossess.peSenthand s,". Use.....r xmeyou "aur ..........cae eria ls the..........
sa for f .....
 

potassintum.....t
..... in s.e..a.d.... 
 - tomap tenanas s
 

4 i ayngo doing 

4 

4i 

M ?. 

a Observe carefully to
i be 
 sure the per s onAuan u d t 



2- -l~e
n and pyattention: 

Communication involves both giving and receiving.
]h2sten-ing is important for good communication. You have 

* 	 to listen carefully to understand the interests, ide as, opinions
that mothers are communicating to you. By listening you 
can see if the mother understands your message or not. 

7;	 Listening is a way of showing respect. While listening,do
3 not look around the room or at anything else. Look at the 

mother. Do not allow anybody to interrupt your time with
her. 	 Do not busy yourself with work,or tasks while the mother 
is talking to you. Being silent, is.. .	 .. not ' the same as:* listening.:< ,- ,,, AMothers will. accept your message~s better when they feel 
you' are listening to theirs. 

.1 '7;;:72 7" C77 	 ..I "'C'' 	 )'IAI 

'Cl 	 SCCohA' g I C C 

Ca};;;:: :gAo 	 C I 7 11,1{ 

; , .... tt,.l .L7;7 ni 7;,1s.. ,w •y of:s.ho .~ espect hlle:1A 
*2)i; .' steni'7 

' 
7'd;o ' ;,-''#,,_'... ,< . :( 777 i t7 	 C 7r {1 

C:4CAA" 

; 7 t!i+ig ; 7 -'C 	 A;{IVI 

C' I "i "41 : =' ,:; :; i , <; f I C ' . ' : ,' ' 7: ;i 	 C'C':: 4 A , A"'t 

..... < 	 CCC 4 ""C'C '" . . . ' i " I " '~'I ~ 	 . .' A.. ' I ' ' 4 "'C"~ ' +,7:C ' 	 I ' ii I C ? 'I 4 4"1 "I C 5 A 4 

'I4"C.'.C C CA' '....... 	 .......... ..
i4 ...... :I': "'IC'77 '' 1C 	 .51II7'C
 
0 

'OT 	 4IIiCi'i-sA'"IC	 'C''i THE MOHE XI C 

I','''' 1 



..............
 

r ,3Observecarefu] y
 

The Position o bodyrrflects how
! a person is feeling.
 
Take notice of thlis. 
People copy other's postures when they
in agreement. Be Observant.
are When someone feels nervous,he
a
may shrink head as 
though hiding. fie may fold his 
arms
 across his ~leg s or over his abdomen. Folding of the armssometimes means that a-person does not wan~t to ,accept another's 
point of. viewor it may mean he 
is frightened and is
himself.-- defending
 

-

Body. positions alone usually 
can not tell how a
per.Son feels. But they are good clues when You puttogether with what a person themis sayinghow he is talking 
4,,and his facial expressions. Look for non verbal 
clues.
 

-More 
 powerful messages 
are 
usually conveyed through nonverbal clues than through ds themselves.Look for the 
-. ;:following when you dea'l wiLtoh motteers:
 

Eye contact Does ook directly
moher lthe at
 

you when she is 
speaking ? listening ? Does she
look at somebody else ?
 

Eye movement 
 Does she look 
at- you steadilyor
do her eyes move fr~om place to place? 
Muscle tension: Is the mother tense or relaxed ? 
to listen or is she sitting straight up ? 

Habits. 

'Does the woman play with objects


a keyspoon, cup etc 
)Does 
 she bite her nails,
swing her legs,or tap her foot ? All these mean 
 '
 
that she is probably nervous.
 

Siene 
 sthe mtevryquietbecause she is thinking about what you are? Why?
saying'

Or is she thinking about something else ? Is 
she
shy ? ashamed ?*Are her beliefs different from
 
what you are telling her to~V'Kabout do ? Have you spokensomething she feels is private ?
 

'.'1'.. 

-~ 4]4 



';o:; ::i:: .
/:::ne..... 
 o u's" ?. bored: ?/ or angry :?: 
I.s heri speach :extremely.

::::":s!°0IO is ra -?3', . t d is sh e hiesitant. ......? . ... ;When you educate others -),-sure that your n-eb 

messgesndiat-eyourconern :att'itude iand o'ther, good feel-1ng 

!i~i~i4- Dis_ :". " us and c la rify: 
:" : 
 ' i:!.
 

i:,:i : '
:i,!'~i :i
 .: After listening carefully,you have to make sure
.3t3."eii:i"!:' mea.rd. : :
: 'You hleard thesmother correctly.fou you shouldcorrectly.- also find out if !!i 

Testing that 
s . mportant. Repeating 

you have heard each other correctlywhat the mother Iashsaid but using
differentowords is a gooad 
 of seeing how well youunderstand
 
tei mother's...mmen...
mot}her tatW Also you have to check how wel yo
yourespecther feeings Encourage herDo note-

undterstoothe~feelngs secmuiadtoo.Shw
mresgesondto what sheys communicating 
 o
y using words such as":
e g
 

. 
: you have heard~teachrother-correctly4- Discu 
 How gnorant you are
 

.... -....
... T h i s i s 
no ne se n se ,
 
beoffe 
 andiwons't hea
.....': ... ter r uything else you say.ke s
This will kill your communication.f Mothers will 
 .-. "
,

yYou should alwaysook fr information to heipou
understandthe mother,you are talking to
reand to Ask questions that
wais eidc m u ic tnas.s n 
w r s su h a.
aisrec 


go whatthe mother has said but usngwnewatopicf.
sking questions can hel 
you kno
 
:if ':You-runderstood or not.
on yor baviAour and 
te message have 
 en if
It also helps you recei.vhecy feedbWack:
ourmessages yu 

you you

shold try another d
waytogive.herw the
:find :that ithle imother was a.bitf confused, and did- not under-stand
 

' ., teeded:information that 
willhefefeelings.ngsnfiUne her.Dolnot 
Lt usstudy t exampise 

beastfeTedighe r 


this Ifdthe moher tells you she is
 
cwlildthis iformation is 
 tsefrs.il
 

u nrelan the metheyonare talkintion sfk diarnh
ive s that...
hou d 
 er ormmed eedbak
ate Tel hel hos gyid ebac
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feeding 
is,I)ow it helte 
 er chid to
it ps grow and how importantis in the prevenrion of diarrhoea. On the other hand,
Sometimes you have t°'suggest another behaviour,.if the mother's
behaviour is not appropriate

You they Withhold For example when mothers tellliquids duringwhy the opposite diarrhoea, helpis them unde.rstandright. Always emphasize positive behaviours
rather 
than criticise negative 
ones. 
Note that:
 

QUJES'jONS CAN MAKE COMMUNICATION BETWEEN TWO PEOPLEMORE ACCURATE GIVE FEEI)BACK AND RECEIVE FEEDBACK. 

After listening,discussing 
and clarifying it is
good,a1so to summarize. 
In your summary,you have to repeat
briefly what you thought was 
said. Then ask another mother,if
you have understood her ideas and meanings correctly. Encourage
the mother also to 
summarize your words.T1his kind of discussion
between people results in 
jood communication. Always remember
to: summarize and repeat briefly.
 
,]ere is a ]-is. of some communication skills: 

o Using clear,simple common words
 
o Active listening
 
o Observing very carefully
 
o Checking your understanding

o Expressing and describing feelings
o Seeking,offering and snaring information
 
o Giving and receiving feedback
o Encouraging positive behaviours
 o Suggesting alternatives or different ways to
behave.But never criticizing people for negative

behaviours.
 

Finally,you should be well prepared in advanc'.You
have to choose the 
subects.of discussion according to the
nothers' needs and interests. You should be relaxed. In all
.your health education activities you should not just talk;
talking is 
one 
sided. You should communicate , that means
carrying 
out a 
two way discussion.
 

:hV .
 

http:subects.of
http:behaviour,.if


I~EI~,EI 	 .1.HEM01?l , JiECEPTIVE WHEN THE1Y FEYOU AR~E 'J (Wi TkIEN 

You Should believe in whatbe seen 	 you are saying. You shouldto practice what you preach. This* Credibility 	 will give credibility.as you know requires that if you expect mothers 
to behave in certain way, you shouldbe~havi our.	 be'a model for that 

A I'ISON IS BEI.IEVED I'OI WHIATi HE/SIE SAYS 

lIiE/SiE JS SERN TO0 
p4 	

PRACTTCE WHAT 1HE. /ST[E- SA YS 
.... 	

/1
2 	 -, " 

.... 	
HIE/SIHE IS RESPE-,CTED BY. ' , 

< ,, 

THE PEOPLEtOI 	 4112 1'LtlE I'Y2 IE/SIIE HAS SUCCEEDED TN ACCOM1PLISING WHAT 
h 

WAS 
EXPECTED OF IIIM/JIER 

-h :
o- ul 
 el e e i 22 
2"2
2~' .... ese orclewawa'i'(i C 	 e i~ 212 .i 2 t'o2ra yo2 r aig.Yus0­

*4•" '. 2 2 
h hi i l i e C ed b l t : i2 y yo22a knwr2ie-2.2-, o ehv in2ra~ 	 htj yo2xet ~ ht .l. ...-__ a ,oy sol be'2a d 	 2,'h 
 -2 ....-''"'' ' 1 1 I'2 ""-

2 22 -'" ' 2' ' 'i2' 2 2 2i 
"~ 

:,;_ 22 '''2" " 74 2 . ' 222222 o2'. -' ~e'2..2 2. 22 2for~2 	 2 2 ' 2 2 ' 22 2 , ~2 2~>~. ;~ " .2.22i:2 ' 2'_" "2._" 

• !!'IIONi iE;, IIE 1.0 WiT lE SI SAY 

- 2 

,­
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] NPOfMATflON SECTION 4 

PRACTICE QUESTION 

Read car-efullY the fo]) Owing case history and respond to
the question,
 

Dr Nabeel i~s the Physician in chargecenter. Mothers attending the 
of the rehydrationcenter respect him andlike
him
T dy, e asvery busy. lie was asked to attendurgent problem iliea-y.lie to an 

asked Dr. Salem to train and 
4'n and discuss their problems.
 

was 
Dr. Salem just joined the center twovery keen to days ago. Ilework ih the reception area of thelie likes to examine center.children and write down managementHie feels that this plans.is what a doctor should do4.
 

"4, 

-R 
Dr. Salem thinks that any one
ad t healtheducationc activities. '. 

can; carry outDr. Salem approached " :"Cthe four mothers.lie started lecturing... ".'''"".4 them abouto l o w ng c4 diarrhoea and theCCC-r ~ of fluid mechanismabsorption and dehydration. 
ofsmall intestines. He drew the villi 'ef 

He explained to mothers'j potassium, sodiuml as 
that the body loses''C 

44''""''4 well as water during* that dehydration is C' diarrhoea. He stated 
'a 

Dr a serious condition and 
C" .Cne.Mthronly ones who etedntecnel s t e h 

that 'doctors are.. ..the s o h can diagnose c i niCcrep a c g eo'hpoint .. onedam. h h" eof , the~motlierswaCve y tried 
signs 'of dehydration.. ......At rhCr t ob s"k this 

...."ren medaeyC.i y .. to question him. imHe anCCCtold herH e wa ed "oat 
not to interrupt his thoughts. Thenaske'4Drhes 

continueda s C'
talking 

' cate'du7'' for4tes 'rb.e Sa'lem .tCtai e d t n.
li skdhm an'ofndo'"ter 

44~ eabout oral rehydration.
 

Dr. 
Salem,'explained that personal hygiene is important
as a preventive measure. 
lie explained that it is also important
C Dr. SCale'to keep the home and thi ks that anC'C ' .C, . C.! CCthe clinic clean.He looked at one mother
Aeand statesaid If you Cne' CCcnC~ letuin4' "C"C~C,- were _ clean,your' child wouldcarr 
haveot'ealh. 

shadOfCC' 4 C 
tl e'abut'S e mCC' o}?'a p p r c th ­fluidC A4 educatJoC a l iarhoe oa4 heCh'annlo diarrhoea". CC~'CC'4'CC3CDr , activities u oabsorptio-"'CLa e4aiC'"'Hdehydrat'ion.'4 C ,,,C ~ h e . . i .-!HadrewCCChe-villi'C ~ ~4'CoflCC,mal4' C~ intestines,-44'~-C 

. 

e~lan ti-,mothersC""'C''
~'~4~'., a.thbd oe - .
 

http:clean.He
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The4:;/
toaga appoacedth group. Dr.
e saieut :asked 
 i
: :ihe r th~e!i '] if difrec'tor: of the fac .ity was sti-11 in: his officeornt.le told her that hie wanted h1im for an urgent perso0nalmte.Tetomar~giah said he left0. Dr. Salem becane upset. liehad the office five fminutestile packet and throw the packet away. 
gop D Se asked
 

tlooke
Drr no. at
agro. tting. Both werSaepst.iehisatoaudience.Only two pothers
a laot Ongarooked tese
 
the'pake 
 r
and thr th pOrudace awy
 

__itte 
 lokda
itks Dr. Salemaeb is dec.Ony twoy moher
 
Si Qucest.ion " 


A'....
 

Icommunicated 
 with mothers.
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7.~~ ASWER TO PRACTICE QUESTION., 

: ' ".Dr Salem: lacked interpersonal skills.He did; not communicate:'2 
..' The following are samples :of his mistakes: . 

I'
1- fie did not prepare the subject for tedsuso'",,.2-
,!" fouHle es tablishdido esnot any relationship with the- i! ! :iii,
 

3-le i not encourage any participation- When the
.'L ~~mother interrupted him,he told her ,not to do :so
did not listern
lie 444- , • i.>":
 

,. :: 
 5- Ile did not observe the mothers except in the end:.,:/.:.6"le used6-. 11 academic words-The topic was irlvn 
•: ,, ,t
o thei~r ne e ds .," 
 .. .,i
 

7- Il'e 
 talked rather than discussed
i!,i. - .8- fie did not ask any-question to make
9- fie did not give or sure that~tewmnudrto
receive feedback i
4 .! 

...
:/. 10-He did not summariz
 
i " 11::
l-He interruptedhi
i[.i:i,.' i' : the dire ctor omnctobyakgaou
hi co un c t o ,b 
as ng b ut = :. ,Ci:i,5!


-:7./
~2-e 
 discussed the importance of cleanliness,yet :.
::i /.i":.he threw a :box of cigarette,on the floor. / :'
 
.. _ 

i ; !
 
: 
 13"ie offended one of the women by saying she .was 


.... not clean .. . ... 
 ..- : . .
 

4 
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." :;D ea r d o ctio~r:"-- .. 

Y'- 'ounderstand"C the[nt ,on- "'alunllcationdifferentand baaviourshimnan behaviour"..rilated to . . 

diarrhoea: bSehaviours: that prevenc ,control. or caL~ise diarrhoea .!.:i:ii ' "You al]so learned that there are several factors that"influen~ce.. ii!)
Sbehaviours. These include cultural factors, resources :availabl~to heemother,her knowledge:,attitudes' and the influence: '/(: ­i'i '/-":" of 'peopleothe ... on hae-. You also realise that there are.. 

Stha" ts-ervices,to These thechange behaviours.of time.: It .canou hvalso tbe physicalo.rkbarriers can be mothers-'/ social'cultural or attitudinal barriers. Yo u i !
also learned .' .i':*
 

i)!':.-;i.:.i withl them. You have to .establish a good relationship icommunicate ...:ioi' C:1, 2ar].Y,uncourage: parti.cipation and avoid prejudi'ce. . .. :i'T principles are important to apply in all.]hese your education :il!and :communication activities. '". 

444- "A- ki"6N 

-_'N W6A,' -,NNN} - N NYN 
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