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Natural History and Nature-Oriented Adventure Travel
for Rural Development and Wildlands Management:
Diagnosis of Research Needs and Project Opportunities
for the Philippines

Several challenges and opportunities are now facing planners and officials
in the Philippines with respect to initiatiing projects related to nature
tourism. Major reorganizations of the Ministry of Tourism (MOT), the Ministry
of Natural Resources (MNR), and other government agencies complicate the task
of identifying key policymakers. It is also difficult at this time to predict
the approaches the government will eventually take in implementing tourism

development.

On the positive side, the transition period presents opportunities to
influence the directions of the MOT and others. New government appointees are
very receptive to suggestions for improving ind changing the role of tourism
in the country. Now is the time to influence policy changes favoring socially
and environmentally sound, rural-oriented tourism. As the political and
institutional climate stabilizes, dialogue will naturally give way to specific
research and development, assuming present officials remain committed to
managing wildlands for nature-oriented tourism.

This report presents personal observations and results of interviews in
the Philippines during the period October 11-18, 1986. The short diagnostic
visit was made to identify opportunities for research and future projects that
will promote rural development and wildlands conservation by expanding
nature-oriented tourism in the Philippines.

The information-gathering procedure used for this reconnaissance closely
fcllowed the approach used by Jan Laarman during similar trips to Costa Rica
and Ecuador in May, 1986. This veport is purpesefully presented in a format
consistent with Laarman's ~arlier report ("Nature-Oriented Tourism in Costa
Rica and Ecuador: Diagnosis of Research Needs and Project Opportunities",
June 1986) for ease in comparing needs and opportunities in the countries
surveyed.

An inherent risk of brief surveys is the possibility of drawing improper
conclusions based on inaccurate or incomplete information. Lack of time
limited the number of interviews in the Philippines to a fairly small number,
and there were only limited opportunities to survey parks and natural areas
outside Manila. Nevertheless, the issues of rural development, wildlands
management, and nature oriented tourisin were discussed with knowledgeable
people with a variety of perspectives, and a number of problems,
opportunities, and reeds were consistently identified from these conversations.

A significant advantage of working in the Philippines is the existence of
a large cadre of experienced, well-trained researchers that can be tapped for
cooperative studies. Many researchers in the Philippines were educated in the
United States and maintain close ties with American institutions. Universal
use of English and common understanding of research methods make working with
Filipino researchers easy and efficient.



Appendix A 1ists the persons in the Philippines who sacrificed valuahle
time to present their ideas and information to me. I am very grateful for
their assistance.

SUMMARY OF NEEDS

Marketing and promotion of nature-oriented tourism are already relatively
effective in the Philippines. The greatest needs are for: (a) peace and
order, (b) economic impact analyses, (c) marketing surveys, (d) improved
resource management, and (e) infrastructure development. Entrepreneurs in the
Philippines seem to be more aware of the potential for nature-oriented toursim
than are government officials. There is a need, therefore, for quantitative
studies that illustrate the potential economic and environmental benefits from
nature-oriented tourism. Furthermore, although entrepreneurs are relatively
effective in marketing their tourism products, many of their activities are
based on assumptions and sketchy information about markets and clients,

Basic, yet sound, marketing surveys would undouv tedly make them more
successful., Marketing surveys would also help Parks and Wildlife Division
(PWD) planners be more responsive to the demands of park visitors.

The following lists itemize the most obvious and immediate research and
development needs for nature-oriented tourism in the Philippines. Initiating
a nature-based tourism industry that effectively stimulates rural development
requires close cooperation between several government agencies, conservation
organizations, universities, and the private sector. Management, marketing
and promction must be implemented simul taneously.

Since most nature-related tourism activities depend on federally
controlled natural resources, the government must take the lead, directly or
indirectly, in natural resource management and tourism support. If the
government lacks the money or the motivation for direct involvement, it must
alternatively create the proper atmosphere for private enterprise to assume
aggressive development and managerial roles,

Marketing and promotion of tourism products are most effectively
accomplished by public and private organizations working in concert. Examples
of successful marketing and promotion by private firms working independently
of government tourism boards can be cited, but since consumers traditionally
seek travel information from government sources, companies working alone are
at a distinct disadvantage,

PROMOTION

1. Empirical quantification of the econcmic impacts of nature-oriented
tourism in the Philippiines. The purpose of such assessments is to educate
government officials abcut the pctential economic benefits of nature tourism
(especially to rural economies) and encourage increased public expenditures
for wildlands protection, management, and promotion. These studies could have
a major impact at this time since new officials are in the process of charting
the direction of tourism development for the next 6 to 10 years. Although
assessment of private nature-based tourism operations (e.g., Hidden Yalley)
would be ideal, it is doubtful that private firms would divulge their
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financial data. Studies may therefore have to focus on public and
semi-public descinations (e.g., Pagsanjan Falls, national parks, etc.).
(Similar impact analyses are underway by the Forestry Private Enterprise
Initiative in Costa Rica and Ecuador).

2. Study of the effectiveness of the MOT in promoting nature-oriented
toursim abroad. (A general study of the responsiveness of over 100 developing
countries to mail requests for nature tourism information is nearly completed
by the FPEI. The study couid easily be expanded to assess the MOT's
effectiveness in more detail).

3. Update and improve tourist information on national parks and natural
areas. The black and white brochures on mountain ¢limbing, trekking, and the
national parks, produced in 1984, could be greatly improved by including more
detail and by adding some color photos.

4. Improve the way Manila-based MOT representatives disseminate information
about nature-oriented tourism opportunities in the provinces, More
information on transportation, lodging, guide services, and restaurants at
provincial destinations needs to be collected and packaged for use by the MOT
(i.e., MOT's Tourist Reception, Information, and Facilitation Division) in
order to encourage more tourists to travel to the provinces.

5. Mnalysis of costs, cost-sharing arrangements (public/private,
private/private), distribution channels, and specific target user groups (in
North America, and/or Europe and Japan) for videos and slide-tape shows of
nature-oriented tourist attractions. Production of films should be easy to
arrange because of the well-established film industry in the Philippines.

MARKETING SURVEYS

1. Survey of foreign tourists in the Philippines with respect to their
perceptions of nature-oriented toursim in the country, the availability and
usefulness of information on nature destinations, and preferred activities.
For visitors who have actualiy participated in outdoor activities in the
country, an analysis can be made of satisfaction levels, length-of-stay,
expenditures, reasons for visiting or participating in specific activities,
likes and dislikes, and intentions to return. Visitor profiles would also be
useful for verifying or refuting the perceptions entrepreneurs already have of
nature-oriented tourists, (The FPEI is currently conducting these types of
studies for Costa Rica and Ecuador).

2. Special survey of Japanese clients for nature-based tourism. A study
similar to #1. but focused specifically an Japanese tourists, may be warranted
in 1ight of the tremendous potential of the Japanese market,

3. Study of national park users. It may be useful to conduct a specific
survey of visitors to national parks. Results will help park planners,
developers, and managers to be more responsive to the demands of park
visitors., The value of this type of study is contingent on the willingness of
the government to substantially increase appropriations for park deveilopment
and mprovement (or alternatively, if funds can be obtained from international
donors). (The FPEL is currently assisting the Costa Rican National Park
Service conduct a survey of this type).
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4. Survey of the U.S.-based or European-based tour operators with respect
to their perceptions of leading nature-oriented tours to the Philippines.
Cperators would be asked to define advantages and disadvantages of the
Philippines versus competing destinations. Suggestions would be sought for
improving the Philippines as a destination for nature tourism, (A general
survey of U.S.sbased tour operators and wholesalers is planned by the FPEI).

5. Survey of U.S. conservation organizations, nature-related professional
socleties, and university groups to identify censtraints and potential for
attracting them to the Philippines for nature study tours and outdoor
recreation. (A survey of this type, with reference to Costa Rica and Ecuador,
1s being planned by the FPE]),

MANAGEMENT

1. Improved peace and order. For nature-oriented tourism to be successful
in the Philippines, peace must be restored to the countryside. While
responsibility for dealing with bandits and insurgents lies with politicians,
diplomats, police, and the military, the PWD must coonerate with other
government efforts to make the rural areas safe for tourists,

2. Improvement of national park protection and management. The following
tasks are needed: development of park management plans, identification of
management zones, hiring of more protection officers and interpetive
specialists, enforcement of bans on logging, implementation of coimunity
development programs, and control of encroaching settlers. Interpretive
programs, maps, brochures, and other materials are also needed to accommodate
national park visitors.

3. Development of park infrastructure, Access roads, hiking trails,
wildlife-viewing blinds and towers, visitor centers, accommodations,
restaurants, concession stands, campsites, and picnic areas should be built to
facilitate visitors. The policy presently drawn up by the Bureau of Forest
Cevelopment (BFD) that will quide the development of private concessions in
and near the national parks is a favorable step toward greater public/private
cooperation in park development.

4. Development of training programs and short courses for natural history
guides. Tour operators, nature resort managers, P40 officials, and university
representatives should collaborate in designing the curricula, selecting
ins tructors, identifying training sites, and determining criteria for
monitoring and evaluating trainees. The University of the Philippines at Los
Banos College of Forestry and the Asian Institute of Tourism (AIT) could play
important roles 1in implementing training programs. Analysis of costs,
cost-sharing arrangements, and demand must be completed prior to the
implementation of a training program.

5. Study of the possibilities for implementing a fee system at the national
parks. Consideration should be given to 3 two-tiered fee structure (seperate
rates for foreigners versus Filipinos).



OBSERVATIONS AND BACKGROUND

1. Definition of Nature-Oriented Tourism

Natural resource attractions are well-established and important components
of the overall tourism industry in the Philippines. Most Filipino touricm
officials first think about the country's outstanding beaches and diving areas
when discussing nature-oriented tourism. But a large number of forest-based
attractions are also prominent on tourism circuits.

Most nature-oriented tourism in the Philippines can be catergorized as
"soft" (as defined in Laarman's June report) with respect to both physical
rigor and natural history dedication. Travelers frequently stay at "nature
resorts” or make visits to natural attractions such as volcanoes, waterfalls,
and national .parks. General package tours often combine visits to natural
areas with visits to cultural and historical destinations. Most of these
visits, however, do not demand strenuous activity by tourists or involve
detailed natural history study.

Although "soft" nature-oriented tourism dominates in the Philippines,
numerous opportunities exist for travelers who want to test their physical
endurance and strength by climbing mountains and voicanoes, and by hiking and
trekking in rural areas. There are also opportunities for dedicated natural
history enthusiasts (esnecially birdwatchers, botanists, and ecologists), but
activities for them are not as frequently promoted or as readily accessible as
the "softer" forms of nature tourism.

2. Nature-Oriented Destinations

The nature attractions most frequently visited in the Philippines are near
Manila, the country's major population center and primary port of entry,
(Figure 1),

"Shooting the rapids" at Pagsanjan, Laguna, is the most popular activity.
The trip to Pagsanjan combines a mild sense of adventure (dugout canoes
occasionally capsize) with opportunities to witness beautifu] gorges, lush
tropical vegetation, butterflies, birds and wildlife, On weekend days when
the weather is good, hundreds of travelers are paddled up the river to the
falls by local boatmen in dugout canoes. Weekdays are less crowded, but
business is still good. Hundreds of boatmen, restaurant employees, hotel
operators, and business persons in Pagsanjan owe their livelihood to the
tourist trade.

Also in Laguna is Hidden Valley, a popular privately-owned resort
featuring remnants of a virgin dipterocarp forest, nature trails, hot springs,
swimming pools, birds, wildlife, and a beautiful waterfall. The resort has
accommodations for overnight guests, but most visitors only spend a few hours
before returning to their hotels or homes in Manila. The resort can
accommodate up to 300 visitors per day.
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Figure 1. Major nature tourism destinations in the Philippines.



Although Hidden Valley is the best known and most pristine of the resorts
near Manila, many other "nature resorts" operate in Laguna and surrcunding
provinces. They primarily draw on the desire of middle and upper class
residents of Manila to escape the heat and pollution of the city on weekends.
Most of the resorts offer very "soft" types of nature activities. Hot springs
are a favorite attraction, and a few resorts provide access to short nature
trails.

Another popular destination near Manila is Tagaytay Ridge, Batangas, from
which Taal Volcano can be viewed, Trips to the crater, located in the center
of a lake, can be arranged for a modust fee, but most visitors remsin at the
ridge.

Farther from Manila, the most popular nature destinations are Mayon
Yolcano in Albay, the Hundred Islands in Pangasinan, the Chocolate Hills in
Bohol, Mt. Apo National Park in Davao, Mt. Canlaon in Negros, Mt. Arayat
National Park in Pampanga, St. Paul Subterranean River Naticnal Park in
Palawan, and the mountain areas around Baguio, Sagada, Banaue, and Bontoc.

Outstanding beach and diving areas are located throughout the country.
The most frequently visited coastal areas are located in Batangas, Mindoro, la
Union, Cebu, Bohol, Aklan, Palawan, and Bicol.

Fifty-eight national parks have been established in the Philippines,
al though less than a dozen are recognized as meeting international criteria
for national parks. Visitors to all nationa) parks officially numbered
159,125 in 1984, This total is considered only an estimate, however, since
recordkeeping is lax and access is not closely monitored at most parks.

The national parks are not well publicized or recognized by either
Filipinos or foreigners. Visitors are frequently unaware that they are even
within park boundaries.

Very few developments have been made to accommodate visitors at most parks
and management is largely limited to trying to protect the parks resources.
Private tour operators and local entrepreneurs provide the only facilities at
meny parks. (Novero 1980).

3. Natural History Image and Attractions

The Philippines best-known natural assets are its beaches and diving
areas, which are among the best in the world. The country is also widely
perceived as having vast jungles and rainforests. This somewhat exaggerated
image can be attributed to the country's reputation as a major producer of
forest products. Well-publicized stories about jungle-dwelling tribes such as
the Tasadays also contribute to the country's image as a wild and unexplored
territory.
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The country's best-known wildlife attractions include species which are
seldom see by tourists. The Philippine eagle, the tarsier monkey, and the
tamaraw are threatened species which are restricted to remote ranges seldom
visited by tourists. Hornbills and other birds, monkeys, and snakes are more
readily observed by tourists.

The MOT and Philippine Airlines have consistenty used natural attractions
in their advertisements and promotional materials, Scenes of Mt Mayon, Taal,
and other volcanoces, coastal areas, waterfalls, orchids, and forested
mountains adorn many of the promotional posters and brochures.

Among naturalists and world corservation leaders, however, the Philippines
does not enjoy a particularly good image with respect to its record for
establishing and managing national parks and reserves. Mt. Apo is the
country's only national park that is readily recognized by international
experts as a quality reserve.

Anong the general tourist population, the countiry enjoys a better natural
history image than it probably deserves, Mot until they have spent some time
in the country do travelers realize the extent and severity of deforestation
and erosicn in the country.

Undoubtedly the biggest image problems for nature-based tourism relate to
the lack of peace and order in the countryside(Appendix B, p 18,20). The
continuing insurgency prohibits vistors from traveling to much of the
country. Unfortunately the risk is greatest in the very areas that offer the
most impressive natural attractions.

4. Rationale for Encouraging Nature-Oriented Tourism

The Philippines has a tradition of promoting and supporting urban mass
tourism and convention business. The new government has reaffirmed the
country's desire to host tourists, but has taken a stronger interest in
dispersed rural tourism. .

The most common arguments supporting nature-oriented tourism in the
Philippines are that: (a) it attracts a "heal thy" and wholesome type of
tourist, (b) nature-oriented tourists stay in the country longer than most
other types of travelers, and (c) nature-oriented tourism distributes the
economic benefits of tourism to greater numbers of people than does urban
tourism.

The first argument plays especially well among newly appointed officials
who are sensitive to thr, growirg reputation of the Philippines (especially
Manila) as a center for sex and deviant behavior. VYisitors committed to
mak ing four-day hikes in the mountains or extended treks in search of
Philippine eagles exert considerably more favorable impacts (or fewer negative
impacts) on society than the stereotypicai Ermita tourist. The third argument
is also popular ameng nationalists and social-oriented officials who view past
urban-based tourism as primarily benefitting multinational corporations and
wealthy individuals,



There is no denying the tremendous economic potential of nature-oriented
tourism. Tourists by the thousands pay 330 to 340 each for one-day trips from
Manila to Pagsanjan Falls or Hidden Valley. Boatmen at Pagsanjan receive
about 93 for each tourist that they paddle up the river. Additional tips are
often given to the boatmen as well. Hundreds of boatmen in Pagsanjan earn
incomes well above the national average. At every nature-oriented tourism
destination, numerous secondary businesses (e.g., restaurants, craft shops,
T-shirt and clothing shops, picnic areas, cottages, transportation, and tour
services) spring up to capture additional tourist spending for the rural
communities (Novera 1980).

5. Structure of the Supplier Firms (Tour Operators)

Manila nas dozens of travel agents and tour operators. Nearly all them
actively promote nature-oriented activities. Information on popular
destinations is readily available.

Most of the travel offices simply act as booking agents fur the dozen or
S0 active tour operators that serve tourists. Tour operators offer
commissions to agents for each booking they pass on to the company.

Many of the travel agents and operators also have overseas contacts or
offices. A large number of travelers (most notably those with Japanese and
Taiwanese tour groups) arrive in the country with their itineraries already
established (often including trips to Pagsanjan or Hidden Valley, for example).

Over 60% of the visitors to the Philippnes, however, travel independently
and are not part of package tours (MOT 1985). Many of these travelers are
influenced to visit nature destinations after arriving in the country. To
capture these clients, agents aggressively compete using posters, brochures,
newspaper advertisements, and direct sales pitches. Larger hotels allow one
or more travel or tour companies to maintain book ing offices in their
lobbies. Even smalier hotels and quest houses maintain notice boards
advertising the services of various nature tour operators.

Qutside the Manila area, several local groups serve tourists' interests in
natural history and adventure travel. Most local operators work on an
informal basis (e.g., individuals that guide hikers to the the top of Mt.
Mayon, boatmen that ferry travelers around the Hundred Islands or to Taal
Volcano), and have no formal ties to Manila-based travel agents, Their
services and availability are not widely known. Travel agents in Manila are
rarely able to bock the services of provincial operators in advance of their
clients' trips. This undoubtedly discourages many travelers who want to
minimize the risk of being stuck without local tour services.

A few exceptions to this pattern exist. The Mountaineer Society of the
Philippines, for example, arranges several climbs each year at Mt. Apo, Mt.
Canlaon, Mt. Mayon, and other peaks. The trips are weil organized and are
coordinated with the MOT, the BFD/PWD, and Manila-based travel agents,
Similarly, the Horibon Society (a non-profit organization) occasicnally
sponsors well-organized natural history trips to provincial destinations.



Some U.S, -dased natural history and adventure tour operators are known to
be interested in tours to the Philippines, but are currently discouraged from
doing sc bccause of deteriorated peace and order conditions.

6. Grovth Opportunities in Mature-Oriented Tourism

A number of opportunities exist for expanding nature-oriented tourism in
the Philippines. Near-term development is most feasible at sites near the
population centers of Manila and Cebu. Several private sector spokespersons
report existing projects or plans to develop resorts at new destinations in
the mountains east of Manila, for example.

In the longterm, tremendous opportunities exist for nature-~oriented
enterprises in more remota areas of the country. Cevelomment of Camiguin
Island as a major tourist destination, for example. will rely heavily on the
1sland's aatural resources (Appendix B, p.21, 22). Other appealing areas are
in Samar, Palawan, and Mindanao, where forest cover remains relatively intact
and population densities are low (Figure 1).

A big advantage the Philippines enjoys over many countries competing for
tourists is the fact that English is widely spoken and understood in the
couitry. Other advantages are the country's relatively well-developed
infrastructure, communications, and transport networks. Combired, these
factors make travel in the Philippines much easier for foreigners than it is
in other Asian countries.

A final advantage the Philippines currently enjoys is the tremendous
amount of positive exposure the country received during the February
revolution. People who had barely heard of the Philippines prior to February,
are now aware of its locaton, its resources, and its hospitable people. Many
foreigners are curious to visit the country and meet the people who succeeced
with a unique, largely non-violent revolution that is sure to be remembered as
a mjor event of the 1980's. 1In general, the country and the new government
are viewed favorabiy by the rest of the world, Tourism planners hope this
reservoir of goodwill will lead to increased numbers of foreign tourists
{Appendix 3, n. 23, 24),

7. Growth Constraints

Most constraints to the growth of nature-oriented tourism in the
Philippines relate to management and supply of tourism resources, al though
some marketing and organizational problems also exist. Among the most
frequently mentioned constraints are: (a) lack of peace and order in rural
areas, (b) image problems, (c) shortage of infrastructure and facilities in
and near parks and natural areas, (d) shortage of park personnel and park
management plans, (e) shortage of trained and experienced natural history
uides, (f) locational disadvantazes, and (g) organizational problems. The
new government is pursuing a cooperative approach with the private sector to
Overcome these constraints (Appendix B, p. 25).
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A.  Peace and Order. The continuing c¢rime and insurgency problem remains
the most serious constraint to tourism in the Philippines. Visitors numbers
have declined consistently since 1980, primarily as a result of real and
perceived dangers from bombings, hotel arson, hostage-takings, shootings,
riots, and robberies. MNewspaper clippings and cartoons (Appendix 8, p.
26)indicate the problem is critical even in Manila. The situation is even
more serious in the rural areas where nature-oriented tourism would otherwise
be most viable. Until a solution to the insurgency problem is found,
prospects for the growth of nature-oriented tourism are not good.

B. Image. Related toc the peace and order situation is the associated
violent image that is often projected worldyide. Despite the relatively
peaceful February revolution, irages of demonstrations, aborted coups,
assassinations, and political instability remain in the minds of travelers
around the world. Tourism authorities are especially concerned that the
country is acquiring an image as being unsafe for tourists. To be fair, the
contry's negative image in this respect is not fully warranted. There are
many areas of the country where the safety of visitors is not seriously
threatened. As long as untoward jncidents continue in any part of the
country, however, the unfavorable images will be difficult to counter.

The Philippines also suffers in some cirzles from an image as a
center for prostitution and bawdy nightlife. While this image certainly
serves to attract certain groups of tourists, it does Jittle to attract most
nature-oriented tourists, and has a generally negative impact on potential
female visitors. The Aquino government talks of stopping the promotion of sex
as a tourist attraction (Appendix B, p. 27, 28), but changes will likely be
slow in coming.

C. Infrastructure and Facilities. Al though transportation networks are
relatively well developed in the Pnilippines, tourism at national parks and
natural areas suffers because of poor access roads, a shortage of nearby
lodging, and a lack of visitor centers, picnic areas, restaurants, and
trails. Only limited development has been made at the six parks designated as
“priority deveiopment areas" by tha PWD.

D.  Park Personnel and Park Management. Prior to 1972, the PWD was
autonomous and hignly visible. In 19/2, Nowever, the PWD merged with other
agencies to form the Bureau of Forest Development (BFD). Officials contend
that the D has since been "lost in the shadows" of the BFD, which is heavily
oriented toward timber production and utilization. Conservation leaders
complain that personnel assigned to work at the national parks are often
unqualified and have 1ittle interast in the goals and objectives of the PWD.

Almost the entire P4D budget is used for park protection. Continued
111egal logging, poaching of wildlife, and encroachment by settlers at most
parks attest to the inadequacy of the PWD budget for even the most basic park
protection.
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The lack of operating funds hinders the OWD's efforts to develop
interpretive programs, trails, and other visitor racilities. Resource
inventories have not been completed at most parks. And the PWD has just begun
drawing up its=first two comprehensive management plans (i.e., for M. Apo and
Mt. Iglit National Parks).

User fees are currently charged at only one national park {i.e., Mt,
Arayat), although expansion of the fee structure has been proposed (Udanga and
Natividad 1980). The PWD faces a "Catch-22" situation, however, since it
manages few park facilities capable of commanding user fees and it does not
have the money to develop additional facilities. Fees can therefore be
charged only on the basis of existing natural attractions, an option that
requires more study before implementing.

A major task of the PYD is o convince budget officers to appropriate
more mney for park development and management. Given the difficult economic
conditions in the country, this is not 1ikely unless convincing evidence can
be presented showing that high economic rates of return are possible from
investments in parks. The PWD is currently urable to provide such empirical
evidence.

E.  Tour Guides. It is difficult to find individuals that have the
ability to interpret nature, can speak English or other foreign languages, and
have knowledge of local park, and natural areas. Furthermore, tnere are
reportedly only a few university programs designed to train park managers and
naturalists, The Philippines is fortunats to have a Targe pool of educated,
English-speaking candidates from which it could select and train future nature
interpreters. At present, however, this reserve of talent is not being
utilized because training is not availabie and the PWD can only absorb a small
number of additional employees.

F. Location. The Philippines shares an important disadvantage with its
Asian nevghbors. Situated far from the traditional nature-oriented tourism
markets of North America and Europe, it is difficult to rapidly expand the
industry. The problem is even more prenounced for the Philippines since it is
more isolated than insular Asia and is not a major hub for air traffic.
Perhaps the greatest growth potential for the Philippines therefore 1ies, not
with the traditional nature-oriented tourism markets, but with the relatively
close and potentially lucrative Japanese and Tajwanese markets.

G. Jrganizational Problems. Most government agencies are currently being
restructured. Perscnnel are being shuffled, positions are being abol ished,
and responsibilities are being reassigned. The MOT is perhaps experiencing
the most dramatic reorganization of all the ministries, while the MNR is
facing a less severe, but still significant, restructuring. While the end
result my prove beneficial, the interim confusion and lack of direction
restricts efforts to expand nature-based tourism.
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8. Statistics and Data Base

The MOT has primary responsibility for compiling general tourism
statistics. - A detailed annual report is published each year describing
tourist arrivals, expenditures, country-of-origin, lengh-of stay, etc.
Additional studies of regional travel in the Philippines were also conducted
by the MOT in the past, but were discontinued in 1984 because of funding
shortages, The MOT still cooperates with the Pacific Area Travel Association
(PATA) on regional market studies.

A recent study by the Asian Pacific Travelers and the Intramar Asia
Pacific surveyed nearly 1500 travel executives to learn how the Philippines is
perceived by travelers. The report, titled "Image of the Philippines,"
indicates the most frequently identified image of the Philippires is as a
“cheap travel destination." Also high on the 1ist were the country's
beautiful women, interesting night life, and friendly people. The scenic
beauty of the country ranked in the middle of the 13 attributes identified
(Appendix B, p. 29).

Specific data on nature-oriented tourism are almost non-existent. Formal
market studies are lacking, and even data on the number of visitors to the
national parks is sketchy. Data describing economic impacts of tourism are
sorely needed to help policy makers and planners.

9. Marketing and Promotion

A. Markets. Just over 773,000 foreign visitors arrived in the
Philippines in 1985, continuing a steady decline that has average 5% per year
since the peak tourism year of 1980. Americans account for about one-fourth of
all foreign visitors to the Philippines, but 40% of the American visitors are
"Balikbayans" (i.e., Filipino-Americans returning home for visits). Japanese
make up the second largest group of visitors with a 20% share of the total.
Residents of Hong Kong, Australia, and Taiwan comprise about 7%, 6%, and 5% of
the total, respectively. Two-thirds of all foreign visitors to the
Philippines are males, and over half are repeat visitors. The average visit
lasts 9 days. North Americans, Europeans, and Australians stay the longest
(11 to 13 days on average), while Japanese and Tawanese make the shortest -
visits (only 5 days on average) MOT 1985),

The MOT and private tour operators indicate a belief that Europeans are
more interested in natural history than tourists from other regions, although
no marketing research js cited to support this claim,

B. Ministry of Tourism. The MOT is a large ministry with numerous
bureaus, board, and authorities (Appendix C). The ministry is overstaffed
and is currently undergoing major reorganization and staff reductions.

The total budget for the MOT for 1986 is about US $5.5 million, of which
about $1 million is earmarked for tourism promtion. The MOT maintains 13
overseas promotion offices and takes part in numerous trade conferences,
fairs, travel shows, and exhibits around the world.
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The MOT produces a large number of promotional materials, including a series
of black and white brochures on mountaineering and the national parks. Color
photos are common in all general tourism brochures.

Several "fam" trips for foreign travel agents, writers, and officials of
travel organizations are arranged by the MOT each year. In recent years,
Tnvitations have been extended to presidents of European camping and
caravaning clubs and to Australian diving experts.

For 1986 and 1987, promotion is being focused on the primary markets of
Japan, Hong Kong, and Tawian. Secondary tarjets for promotion are the u.s.,
Australia, and the ASEAN nations.

C. Images. The MOT and the 2irlines serving Manila actively promote a
number of images for the country. Several current themes build on the {dea of
a "new spirit” and "new beginnings,® hoping to capitalize on the worldwide
outpouring of gouadwill towars the Philippines. Other images consistently
promoted by the MOT are the friendliness, warmth, and hospitality of
Filipinos. One of the most successful themes of the past invited visitors to
the Philippines, "where Asia wears a smile." Other themes nignlight the
country's low prices, diverse handicrafts, and quality beach and diving areas.

A current promotional effort of the MOT is aimed at foreign women. Dozens
of women have been invited to visit the Philippines as guests of the MOT in an
effort to encourage more women visitors and improve the country's rather
negative image as a destination for women.

0. Promotion by the Airlines. Manila is served by more than a dozen
international airlines. Several of the airlines have featured various
Philippine natural attractions in their in-flight magazines.

Philippine Airlines (PAL) is the major carrier for domestic air
travelers. Because of the country's many islands, PAL is used extensively by
foreign visitors to get around the country. PAL produces a number of
beautiful posters promoting its domestic routes., Most of these posters
feature natural attractions. In additicn, PAL cooperates with local hotels
and tour operaters for its PALAKBAYAN program. Under the program, travelers
are offered reduced rate package tours that include air fares, hotel
accommodations, and land tours. Many of these tours feature vacations to
nature destinations.

E. Marketing and Promoting by Individial Firms. Nature-oriented
enterprises do a good job of promotion and marketing in the Philippines.
Thanks to brochures, posters, advertisements, and personal efforts by
marketing representatives, potential clients have easy access to information
about a wide range of destinations. Several firms aggressively distribute
their brochures and posters to travel agents, hotels, guest houses,
restaurants, and MOT offices. Most Tirms also participate in "fam" tours for
Journalists and travel agents. Not enough contact with private firms was made
to Tearn about their mirketing practices and connections overseas, but it is
obvious that some companies maintain such contacts.
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10. Relations Between Private and Pubiic Sectors.

Relations between the government and the private sector appear to be
good. The government is making a strong effort to encourage private
investment in tourism (Appendix B, p 25) and cooperative planning boards are
operating at most levels. Recognizing its budgetary problems, the PWD has
recently approved 1iberal policies quiding private investment in concessions
at the national parks. Private sector spokespersons hav= no complaints with
the policies or actions of the MOT or the PMD, although they frequently bemoan
the Tack of infrastructure provided by the government.

The MOT actively distributes promotional materials provided by private
firms. Company representatives acknowledge outstanding cooperation with the
MOT in this effort.

The MOT also sponsors several training workshops for tourism industry
employees. Recent training courses include:

(a) Multi-Lingual Tour Guiding Seminar

(b) Hotel and Restaurant itanagement Course

(c) Foreign Language Basic Courses (Japanese, German,
French, Fookien, Mandarin)

(d) Tourist Driver/Guide Seminar
(e) Food and Beverage Operations
(f) Marketing and Efficiency in the Travel Business

In addition, the MOT and the Asian Institute of Tourism occasionally
cooperate to provide training for the private sector (Appendix B, p. 30).
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APPENDIX A: CONTACTS IN THE PHILIPPINES

Dina Avatra, Sales Manager, Hidden Valley
Ramon P. Binamira, General Manager, Philippine Tourism Authority
Rizalew Castillo, Guest Relations Officer, Camelot Hotel

Marilyn Garcia, Tourist Reception, Information, and Facilitation Division,
Ministry of Tourism

Luz Gonzales, In-Charge, Office of the Asst. Chief, Parks and Wildlife
Division, Bureau of Forest Development

Elizabeth P. Itucas, Reservation/Account Executive, Travelscope, Inc

Maria Ramona L. Ty, Special Assistant to the Deputy Minister,
Ministry of Tourism

Rene de los Santos, Planning Service, Ministry of Tourism

Cirilo B. Serna, Asst. Director for Technical Services, Bureau of Forest
Development

Nellie P. Subido, Supervicing Planning Officer, Planning Service, MOT

Briccio Tamparong, Jr., Special Assistant to the Deputy Minister,
Ministry of Natural Resources
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: The Ministry of Tourism (MOT) has come _ jgmy benefits by promoting domestic "touriam
up with a medium term tourism development ""and development of small and medium-scale
plan for the country which envisions to maxi- . tourist projects in the regionsi i -7 s

mize "economic and cultural benefits” from
the industry while at the same time minimiz-
ing 'BOC'iAl mmﬂ‘ . P .

- The six-year
Jects positive growth for the industry through
an “organized tourism development and prom-
otion program” that envisions increased intar-
national tourist arrivals and sub
UP " in 'domestic tourism. -, R
. :+.However, the ."rosy” forecast appears
headed for the tests as could easily be gleamed
from the perceptions of both the government
and the private sectors. A R

By its own admission,
tourism plan and i

e

s

t )

pelitical and economic stability withip the

ganntry and the econ
m—&kﬂ . - ]
And on the other hand, private sector
observers maintain that the projected figures
on tourist arrivals appear “too optimistic™ if
not “extrapolated,” that domestic' tourism
could hardly enjoy a boom cons; enng the
econanuc realities affecting Filipine
and Lhat some policies and strategies,
if not subjected to open and intelligent review,
oould militate against the realization of de-
sired tourism goals, - o
.. The 0T, in & press conferencs the other
day, said that the tourism plan for the next six
years seeks to provide a key contribution to
the government economic, recovery pregram
through the generation of foreign exchange
earnings and employment, and the dispersal of
tourism’s benefits to as many Filipincs as
.Pposzible, while at the same time minimiving
"social costs” like prostitution. 20
"~ MOT Deputy

omic climate in the major

ty . Tt

— - X e

' Miniater for Plannaing Narza.

_ lina Lim pointed out that the’ tourism plag
secks: . LTINS
1) To incresse fcreign exchange earnings

through a more intensive and scientific

approach in developing the Fhilippines as°a -

primary touris{ destination and convention
center and making the industry an sHractive
area for entrepreneurial activity; - . .
2) To accelerats employment generstion and

" promote & more equitable distribution of tour-

tourism plan ge.nér'a;ll'y pro-

stantial perk-

.- 3) To develop awareness of domestic tour-
ism's role’in forging a sense of nationhood
. among Filipitos. ! e '
_ _Lim gaid that'to realize these objective; a
. ore organized tourism development program
. Will be implemented by both the government
- and the private sector. -~ PRI
. She ‘pointed out that the government will
-focus its efforts on infrastructure deyelopm_qnt
.and maintenance of peace and order. . ‘%
. Uk\ewise.'ahe,.said_ that the government
will exercise limited regulatory functions and
encourage sxlf-regulation by the local tourism
and' at thé same time, harness the private
-sector in all' developmental and promotional
AIpects, T T e e "
In "ita “projections, ‘the MOT zaid that
Tourist arrivals this year could reach aboit
745,000 and that the figure could increase
further in 1987 from between 750,000 to one
million as projected earlier by Tourism Minis-
“ter Jose Antonio U. Gonzalez, through the
promation of the Philippines as an "ideal and
whole nation” primarily through
sales blitzes in high-yield marketa. :
However, private sector observers said that
the one-million target for 1987 could hardly be
reslized considering peace and order probleras
the lack of n tourist-drawing reforms
in terms of cleanliness’and sanitation, and -
some flaws in promotion. +° e
Likewise, the MOT said that domestic
touriam will. be developed and promotsl
through a general awareneas and drive to
gencrate interest in the country’s natural
attractions and the establishment of chesp
d -ledging fac_i_lit‘i,?f-liko pension
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"~ As the MOT pushes with _its tourism
program, private sector observers may that
policies and strategies should be carefully
" studied and reviewed a0 that tourism goals ars
realistically achieved for the benefit of the
industry and the country’'as a whole. >
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F ‘The deve]opment of' :

lhppme tourism,

,ﬁ‘uahered in by an

« fexstatic buildup of

(A

~

—

QD

u-!‘acxlltxes such as

;hotoln resorts, cultu-
‘fal and arts centers,
‘13 among the
‘maligned programs of

- ihe past regime that

‘need crucial stream-
.hnmg as one major
component of ‘the
1socio-economic de-
wetopment package
sunder the next admi-
inutrnhon: .

-Former Tourism
Mlmster Jose Aspir-
ka.u had been credited

for the past regime's

T e

:uuccesa in the indus- -

,t:xy But the vacuum
I'creat,ed by the assas-
-ainatxon of formier

;Senator Benigno'

‘Aqu.mo In 1983 was

«as {ar the most dis- .

Imal blow to the buaj-
~bess, with foreign
: tourists skipping the

fcountry due to gener-

ially bad pnbhcxty
abmad.

" The sudden rise of
a'people power that

;Jnatal]ed the new

\polmcal leadership
‘has revived hopes of
resuscitating the in-
dustry which new

vburs\

"Tourism Minister

Jose Antonio Goa-
zalez describes as
marked by "waste
and extravagance.”
Inatead, Gonzalez
said, the miniatry

. Tourism’ faces

hid .7‘. 41"

":fumi‘é,_*under

fl\ia"—"" 4\.\ - "“_,
ERE

'- -~ .J._\y-.’j-\-uf. sy’ =

@der him ‘ahell’ now

be “asscciated “with hssomehowzmpporteﬁ llpplnel
practcality and pru- -

dence in pro,}ed im-
plementation. He
goes on W explain

that the industry’

plays an important

role In the {mprove-’

ment and restoration

. of the economy and

will thua cater only to
projects ‘which are
economically viable
wih clear social and
cultural benefits. It
shall, however, divest
itself from hotels and

other tourist facilities .

and leave Investment
opportunities to the
private’ sector, he
said. -

The new tounam
leadership "seem to
have garnered
enough muscle from
the famous February
revolution that under
its marketing and
promotions program,
the theme, 'Come

" ‘gelebrate our new
LY 'y .
apirit, 43 Deen

evolved With this,
tourism officiala hope
to lurs at least one
million visitors in
1987. (The peak in
tourist ‘arrivals was
posted in 1980 with a
record high of one
million, the first and
only time the Philip-
pines reached that
mark, thereafter fol.
lowed by a consistent

decline). ..
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"government
another selling point.

'.\.'\“

NEW.,

‘&t,’;guk’nﬂﬂq
. Tha new’ opmmxm

by~ & Tide” in _hotel”
occupan dunng the
past aix month.a of

betwcen .60 and 80

percent In June, July
and August, the tra-
ditional lean months,
from average lows of
20-40 percent. The
favorable respopnse by
other countries, from
neighboring ASEAN
mermbers to Europe
and America, to Pres-

ey

a;bm hi

"-- -}ﬂ-'\ £ AL REEE

20V L,

\-.".'

ARt A e
the curlous ‘new Ph.\

abroad, has himself
been ‘deeply _im-
mersed in the ‘zales
blitz,” leaving out
other industry _prob-
lems that he ‘must
personally attend to.
People 'in the know

"have ' pinpointed

these problems as the
upgrading of tourist
facilities, hotels and

reports; an effective
streamling of the

ldem‘LAqmno and her

‘ministry to suit its

ig

In fact, her foreign
vigita havo brought
home not only good-

. will but vital invest- -

ment pledges and

aids necessary to prop -

up local efforts to-
wards natxona] re-
covery, -

Bemg a recoM
economic factor that
it is, and given the
new favorable en-
vironmert for
growth, high hopes
and brighter pros-
pects ara thrown to
the Industry.. But

while the new direc-

tions are, 23 spelled
out, geared towards
those prospects, thers
is still need to make
clear the ministry'a
priorities.
Minister Gonzales,

in his bid to ride on

the euphoria of ‘peo-
ple power and catch

naw needs and-
thrusts; a massive  in-
formanon campaign
%o eraze the negative
ia i
meﬁt‘utxon___j__me
80- ‘zextanrs’;
and a voluntary eﬁ'ort
to coordinate with the
national’ government
in jmoroving the
peace and othe.r ‘
situation. .

On the peace issue,
there are Btrong
gentiments that if the
ongoing peace talky
between the gnvern.
ment and insurgents .
continne tq bhg

unded, | 1d ke
A strong deterrent

sgainst tourism’s
growth Chances are,

they aaid, the country
may not only be los-
ing on tourist re-
ceipts, but most of its
investment pledges
as well,
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tourism development.
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provines Iy packad with
almost all tropical ace-
nic spots, moving the
council to approve the

nunprocedented resolu-

tion, copies of which will
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al government agendes
‘concerned [pcluding the
office of Presldant
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do, cald the province is
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- region, If not the whole
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infrastructure
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President Aquino’s US

visit {0 boosi iourism

By NICK T. ENCISO

:'» NEW YORK — Philippine President Cora.
!zon Aquino’s visit to the United States, is
nsx'd‘ed among others to bocst the tourism
industry in her country. :
_:This favorable prediction has been advy.
anced by local tmveragencies which specialize
on’ travels to the Asian countries, including
the Philippines. There are some 400 travel
agencies in this city, known as the trade
center of the world, which can be influenced by
President Aquino’s visit to help lure tourists to
visit the Dhilippines. :
Larry Littman, associate editor of the
Travel Agent Magazine, one of America's
leading tourism magazines, said jts about time
that the American tourists, aside from the
Filipino balikbasans, be exploited to improve
the tourist trade of the Philippines.

< "It's a pity that the various outposts of the
Philippine Ministry of Tourism in the United
States do not get the full backing of the
Philippine government and the private sector
ol'thatcountrywhjchc.anbeusedwagreat
advantage in atiracting tourists to the Philip-
pines, "Littman gaid.

Jose Mari G. Mercader, Philippine tourism
attache in this city, despite meager facilities,
has been hailed by local travel agents in the
way he is conducting an information drive
regarding the unusua] advantages of travel to
the Philippines. o

: pointed out that with the high cost of
the US dollar compared to the peso, one will
realize that going to tha Philippines can be the
cheapest way to enjoy holidays. He has to pay
only some $25 for a room in & first class hotel

- - VUI N3

C ——

a3 compared to a $100-room hotel in the US
and other countries, he stressed.

What the local travel agencies here are
keenly expecting so that they can encourage
their clientele to visit the Philippines, which is
80 rich with natural tourist attractions, is an
assurance from President Aquino that all is
well in the Philippines, it was gathered from
tour operators sources. . '

From various official and private sources,
this writer was able to gather the following
essential facts that can help the Philippines -
tourist trade: .

L. There is ;ail_”e__f&?ﬁ_fox_e.u_mm::mm
campaign regarding the Philippines touri-ts

attractions that would include an assurince

that tourist spots to be visited are in areas safe
m_insurgency and other peace and order

problems;

T ———

2._The offices of the different tourism
attaches are ill-equipped with facilities, in-
Toding Fandat = : .
att ct tourists, unlike those of other countries
which are well financed and supported to the
hilt by their home governments;

3. Some tourism personnel are less compe-
tent becsuse thev are appointed to their
present oba not on the basis of qualificaton
but by palitical connectjon; .

4, These Philippine foreign-hased touriam
offices do_not get_enough support from other
agencies of the Philippine gnvernment v(here
they are located because of professional
jealousies and ineptness und arrogance of the
personnel sssigned in the areas.

Ao ¥ Mavig g Buiieriad , §€r7~_ 16,177 - (7
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; o+ -The highly-successful US ‘state visit ‘of - Pacific for the year 1986-87 ahowing that the
 President, Corazon C. Aquino "_Vlu-..,f'u,‘fbfﬂ',---,?hﬂippipea_ is'a Dot exfensive as a travel
| Lmprove not only the image of the Philipoines - destination. ira%iv 54T TERETIG w\‘--—- _

. 83 a tourist destination’ that will draw more
| tourist from various parts of the world but
- also its political and economic stability, "the
.. head of one of the country’s reputable travel
“agencies sdid today,” © v v TEENLUE
" 'Elpidio T. Dizon, president and generzi
manager of E. T. Dizon Travel Service, based
his rather optimistic perception on’ reports of
President Ronald Reagan's reaflirmation of
the United States’ commitment “to help re-
build the Fhilippine economay” and "t work
for increased economic and military aid” de-
signed to provide greatest benefit” without
. gxacerbating * the country’s “foreign . debt
- burden. ST TR
. He 82id it is not remote that the targeted
: one million tourist arrivals in 1987 under the
" S-year tourism development program {1987 to
. 1992) of the Ministry of . Tourism" will. be
‘reached. © - . . .. ‘ :
' The prediction, according to Dizeq, 1a
. bolatered by a recent evaluation made by the
_ Asian Pacific Travelers and the Intramar Asia

o

oy ™

. L I
*
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~

4. Tn that
" Bome 1,480 travel. executives nominated at Jeast
4,231 'specific assets which can best describe - the

' ‘Tagre than 454 Darcent m}mﬁnm 33. R ggg'nt )
2d 39.8 percent for jta bequtiful women and for ita.

32d 39.8 t uti

P o - ively, Dizoa said
Tbe realization of tourist arrival kvehmumai

intbondddoyo]opmenzphq,mmd,vﬂ

larzely depend upon the percaived” and profectad
i d

lity within the coun%
and the economic climate that vill prevas] o ©

major tourist market <. e .
" If the ‘present market development thrusts of

. the MOT throagh its "sales blitzes™ are maintained,

and If the Phillppise lituaf.i%: dramatically im.
proves through the Initiatives undertaken by
Prea. Aguing, dven the cm‘:fmﬂuou “tourist

artivals targeled-In 1992 will be Fﬂahtzd, i Dizon
said UL Rt A
'A:tbcuzicﬁme.‘DizoﬁuQ.Tdnign '
receipts will likewise incraase proportionately in
contribution to the a:muadthc mbcnal economic
Tecovery, mf:;,'q - *, ,xn5r1 P
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By DEEDEE M. SIYTANGCO

The tri-sectorz! convention of the tourism
industry giants — the Board of Airline Repre-

sentatives (BAR), the Hotel and Restavrant

Association of the Philippines (HRAP) and the
Philippine Travel Agencies
. which ends this evening with a gala dinner,
got off to a running start with the keynote
address of President Cory C. Aquino.”
As peinted out by Ofri Canlas, chairman of
the organizing committee in his opening ra-
marks, it was the first time that the president
of the country honored the tourism forum. It
wag also the president’s first public appear.
ances aince her successful US trip. She didn't
disappoint the delegates in the Manila Penin.
sula ballroom last Tuesday morning. In a baby
blue summer suit and a new, shorter hair-do,
Mrs. Aquino was her usua) simple, charming
self. S
Mns. Aquino told the delegates that "We
expect tourism, along with avery other sector
of the country, to give its edorts to the task of
national reconciliation, even as we expect
touriam, along with other sectors to pull its
own weight where it can” In short, the
president said, “There will be no more connes-
sions to this sactor than to any other, with the
obvious exception of agriculture, and at the
same time we hava the highest expectation of
what tourism ahould contributs to the nation-

al effort.” . :
i she s2id, is called upon
to tap the potentia] of tourism. Her govere.

ment, she revealed, was ing plansy to
divest itself of hotels and other tourist facili-
ties which she said, it had no business run-
ning. She would also de-regulats the industry

a3 a whole, {0 the extent where it would bo. -

. beneficial to the public.

andaer__-

" ministries, ahe added . Y

What the country eould offer touriss she

advised, would be "a country good to ita

peopie.” She said that no ope wants to visit
Misery. an if tha crvarnmnnt o ld men.... 3ia

Association —

to ba played bv the governmént .
infrasthructure

uplifting the lot of the people, foreigners would
come to share in the people's delight of their
own country. But she reminded them, "Let me
make it clear, we shall not trade, for tourist
dollars, in the misery and desperation of our .
women and childrzn. The tourists will come to
in our achievements and in the past.”
Earlier, Ermin Carsia Jr, PTAA president and .
chairman of the convention read an open letter to
Aquino on the state of the industry. .

* "Garcia fepatted that only a year ago, the indus-
try was already “close to & coma ” He blamed the -
persistent media reports about political unrest and
the deteriorating peace and order conditions as -
enough reasons to scare iourists away. For five

" years, the industry faced wn annual decline of five

percent in arrivals. -

The bleak picture changed with the pew govern-
ment, Garcia said, and row the industry 'was raring
to go again. While other indust: jeg adopted & "wait
and see” attitude, the people involved in tourism .
wers confident that they can bring in the tourists '
and the doliars. Even with the diama) performance”
of the Industry, tourism stil} ranked as the numbes ™
three dollar earner last year, - - 7
. Garcia then asked the president for support ta-
demonstrats that the government bag the will and-.
capacity to surtain the growth in tourism, -

The government must establish in “no unmistak-,

able terme ity policy towards tourism as an indus. :

try.” He asked that the Ministry of Touriam not be
abolished 33 has been bruitad 1bout in the ConCom.

"The PTAA president also cited the peed to upkaep *

and meintaj ity of the ai
containment of the insurgency problem a0 that koy

itatio
a priority of lecal gnvern.
menta. Garcia also saked thst botels, restaurants
and transport facilities duly licecsed to cater to )
touﬂxubemtectod&umﬂ]egﬂmiku S
Othormeuumbywhjchhbaindntn-ym\ddba"
protacted would be for police agencies to curb crimes !
Aguinst tourists, Laws and proetitution and hospitadis

. ity sarvices be rigidly enforcsd and tax incentives be.q -
- given to investors and practitioners to sustain the .-
viability of tourism

venturea. He also batted for_,
funds to cxpose the country T
Melba Valenruela gare the invoaatica, The rg‘thw
o(thimin;mdnﬁermvmdemwd!g,‘
working seasions. Tte convention speaker for today ™
at 9 a.m. is Defense Minister Juan Pooce Enrile, In’
the afternoon, Pampanga goverpor Bren Guiso wil]

| N 1 [ . e o

more promotional
abroad.
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tourism industry

By DEEDEE M. SIYTANGCO

The tri-sectoral convention of the tourism
industry giants — the Board of Airline Repre-
sentativea (BAR), the Hotel and Restaurant
Association of the Philippines (HRAP) and the
Philippine Travel Agencies Association —
which ends this evening with a gala dinner,
got off to a running start with the keynote
address of President Cory C. Aquino.”

As pointed out by Ofri Canlas, chairman of
the organizing committee in his opening re-
marks, it was the first time that the prasident
of the country honored the tourism forum, It
was also the president’s first public appear-
ances since her successful US trip. She didn't
disappoint the delegates in the Manila Penin-
sula ballroom last Tuesdzy morning. In a baby
blue summer suit and » new, shorter hair-do,
Mrs. Aquino was her usual simple, charming
ulj" ‘ . _ .

Mrs. Aquino told the delegates that "We
expect tourism, along with every other sector
of the country, to give its efforts to the task of
rational reconciliation, even as we expect
tourism, along with other sectors to pull its
owa weight where it can.” In short, the
president said, "There will be no MOre conses-
sions to this sector than to any other, with the
obvious exception of agriculture, and at the
same lime we have the highest expectation of
what tourism should contiibuts to the nation.
ol effort.” . )

The private sector she said, is called upon
to tap the potential of tourism. Her govern-
ment, she revealed, was ing plans to
divest itself of hotels and other tourist facili-

ties which she said, it had no busicess run-
ning. She would also de-regulate the industry

uplifting the lot of the people, foreigners would
core to share in the people’s delight of their
own couniry. But she reminded them, "Let me
make it clear, we shal) not trade, for tourist

" dollars, in the misery and desperation of our .

women and children. The tourists will come to

share in our achievements and in the past.”

Earlier, Ermin Garcia Jr. PTAA president aad .
chairman of the convention resd an open letter to

“Aquino on the state of the industry.

Garcia reported that only a year ago, the indus-
try wes already “clocs to a coma.” He blamed the
persistent mediz reports about political unrest and
the deteriorating peace and order conditions as -
enough reasons to scare tourists away. Por five

" years, the industry faced n annuel decline of five

percent in arrivals, .

The bleak picture changed with the new govern-
ment, Garcia said, and now the industry was raring
to go again. While other industries adopted a "wait
and sce” attitude, the peoplo involved in touriam
wero confident that they can bring in the tourists
and the dollars. Even with the dismal performance”
ol the industry, touriam sill ranked as the number "
three dollar earner last year. *© 0

Garcia then asked the president for support Lo

'demom't.rate that the government has the will and- .

28 & whole, to the extent where it would be_ .

beneficial to the public. -
. to | b v :
would be to provide infrastructure and ser-

' vices that private enterprise cannot, Mrs. .

Aquino eaid, Tike roadwavs, health 3arvicea,
communications and peace and arder. Touriam
should be a joint effcrt of a1 the agencies and
" ministries, she added. . v
"~ What the country could offer tourista, she
advised, would be "a country good to its
people.” She said that no one wants to visi

misery. an if tha onvernmant aaald meeomn 3 5o

capscity to sustain the growth in tourism. o
The goverament must establish in “no unmistak.,
able terms it policy towards tourism a3 an Indua-
try.” He asked that the Ministry of Tourism pot be
abolished as has been bruited about in the ConCom,

)

"The PTAA president also cited the need to upkeep ~
. o

and maintajn of
containment o the ipsyrgency problem so that kay
destinations are not affected, improvement nf sx.

isting access road to tounst sanitation _and
nnvimnmegtm”m:—%;{ local govern-
menta. Garcia also askod that botals, reestaurants
and transport facilities duly licensed to cater to B
tourists be protected from illegal strikes.
Other measures by which the industry could be™"
pretectad would be for police agencies to curb crimes !
egrinst tourists, Laws and proetitution and hospitalls
ity services be rigidly enforcad and tax incent:ves be.q -
Kivey to investors and practitioners to sustain the ~
viahility of touriem ventures. He also batted for ,

' more promotiona] funds to expose the countryT
abread, '

Melba Valennisla gave the invocation. The rest’”

- of the morning and afternoon wers devoted ‘to

working sessions. The convantion speaker for today

at 9 a.m. is Defense Ministar Juan Ponce Enrile. I.n'\

the aftzrnoon, Fampanga goveroor Bren Guiao mlll
L . " LI .


http:hospitaj.aW

T
Pft;uPP;HE .D u.‘/" }poQ{Q?P_

2 )PINION. -
- . h'
Amomo ML MITVA, n.m .
R . . . e ced Py e - WICY P wwaa. .-

._,c\ a_l-‘

VK7

ekt MANILA Aw

l'l‘\

-’..

e
LR AR L 20
o
A
:.' T
'|‘ .V

A TTY \c! S
~ 0 mysANI ¢
i L= (wvieh naimd

o " &g sl

"b‘ od riyle n

1 'abns wyn'-

: ’ 5“ re

ST

isw? Il ey .. o -l
= ' smtw o .

et ¥

OF OUR H%‘fzw" 7 o, s




:)0

-
v

o

¢

3
2
<
<

‘me make it clear,

Tounsm

e e e
; -'-w-s.w i it o cared

men told to

et BT

stop

pmmo@mg seX as aﬁmmon

xhould be t.he one to

PRESIDENT Aquino yes.
terday told leaders” of
the tourism industry - to
3top promoting sex as a
tourist attrnct:ou 0[ the

country.

Speaking at the first

trisectoral ¢canvention of
the Board of Airline Re.
presentatives, the Hotel
and Restaurant Assocu
tion , of the. Phillppin

and the thppme vel
Agencies Association,
Mrs. Aquino said:. “Let
we

'pnvate sector,

" shall not rrade tor tounst

dollars, In the mise
and dspemtion of our
women and children.”

Her statement Indi.
cated her government
wil not tolerte ‘Sex
tours,”

to visit the country, -

- The President stressed -
that unlike the previous
her gov.”
:vmd giving ¢!
“great potentlal In beIplng
achieve recove

administration,.
emment will’
any concession to the
tourism Lndusug'. The-

she “sald; "

- M-._d—‘

to entice tourists .

. lead In tapping “the tre.

mendous Potential - o[

toarism.”

AR However
‘dent said ths lack of

the Presi

concession should not be -
construed 23 downgrad-
Ing the tourism Industry,

¢ govemment,
Aquino " sald,
-Intention o{dcwngnding
any..effort that shows. . crder,?

Ul

has no .

_ Instéad “of - lnvohmr

—— — ...4..----..4_
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From puxc 1
bourhm “basic
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gu'ection and
ous, and
: Aance of the Lﬂn
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“These Include, she mald,

ttel om -

ltse_l d]rectly ln the in-
" dustry, 'her government,
-ihe safd, will. promaote,
tourism - by . providin

'“the lnfmtructure an

‘services  tiat ¢ private
entexgdse .cannot ° pro.
vide . She ."-mentioned"
“passable roadways link.
ng our’ resorts, .health
services, communicadou
{acﬂntles ‘and” -peace and-

e ' c U ‘1‘ \14 AP I !
“ &he’ ;Yso &ssured them
the memment will give
i oPage 2

- n.'&---n-’-
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Tourlsm
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m that every other

sctivity h ent.ltl#d to,” -

i 2 gemnl
oUc-v fair rules and regu.
e co:rdlnatlon and guid-

Istry of Tourism
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and the Philippine jmage ™ |

e F OURISM'shou'Id‘ehhanée the irﬁage of a countfy.

28t theation has made,. - *, " SO fune
Under the iAarcos regime, tourism was _éla'sgiﬁed 'a_s‘ a

tourists in Ermita, What you see are foreign be.achcomb-_.
ers and stumble bums in short pants and rubber_ slippers,

Her statement thows what tourist pPromoters became
under Marcos — godfathers of Lospitakity girls. President

Aquino didn*% fucceed in closing the casinos, We hope
she mcceed.s in.maki'ng‘ tourism respeciable agqs :-‘,“‘,7': RO

a0
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' .'Why they 'c'nme
to the Phlllppmes

A NOT expenswe
travel destination: this

tions; good facilities
for visitors, ‘18 per j

is how the Pullippines
* is known to’foreig
. tourists. Thls descrip-
don  rapked first
among 49 other con-
cepts and attributes,
according to a recent
evaluadon made by

“the Asian  Pacific
Travelers and the
Intramar Asia

Pacific for the year

cent, Interesting cul-
ture 2- d hutory, 17 4
per cen .
Good food, on t.be
other hand, nw:d 14.3
r cent eaming a low
gi in the ranking.
Other assets listed
down Included: ood
potential for bus
(13.2 per cent) good
shopping . (12. i per
cent): and the lowest,

1986-87. . .
Around - 1,480
travel execulives no-
minated at least 4,231
pecific essets which
can best describe the T - -
country In the report
called “Imag of the

Pallipplnes.
’Iﬁ Imege a3 2

cheap travel destina.
Hon received 45.4 per
cent nominattons
from the respondents
. who also named 12
other attributes which
greatly contributed to
the country's success
as 2 tour destinatdon.
Some 39.8 per cent
‘chose the Phillppines
becsuse of its beaut:
ful women while 39.9
ger' cent rated It
ourth ln terms of ln-
teresting night life.
For its warm and
friendiy people, the
coun received a
bigh 36.1 per cenl;
and for the opportu-
C nity for romance,
27.8 per cent or fifth
In the "mk of attrt
oum
The ’ mpondenu
vv the Phillppines
1.1 per cent f{or its
many sceplc attrace

that it Is an advanced
and geveloped coun-
try with 3.3 per ceot

lalal
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. Seminar on:i
- .. Alternative Tourism
THE th;?e-dny Fiot MANILA CUN.
i SULTATIO
TIVE TOURISM will be held on Sept, 26-28
at the Sublaco Semipar and Retreat House
on Vito Cruz corner Sandejas Streets, Mala.
te, Metro Manjla, - - - O
" The consultation workshop ls orzanized
and sponsdred bg the CENTER, FOR. SQ.
-LIDA%]'T'TOU ISM (CSTT m ¢ooperation
‘with ithe General Assembly Blnding Women
for Integrity, Ermanc! atlon, Leadership and

Actlon (GABRIELA) and the .CENTER
FOR SOCIAL CONCERNS  (Asgumption

Colclgge).' ST o
T Chalman Crescendo A. Yaeo said
that it will be participated In by advocates,
ynciitioners and these with relatad Xeen in-
i terest and concerns for tourlsm. He added
that most of the particlipants will be coming
from such communitles lixe Saqada In the
Mountain Province, Puerto Galerain Orfental
_Mindoro, Pagsanjan in Laguna, Boracay In
. Aklan, Bohol In the Visayas :nd some parts
{ of the Blccl region. ‘ . :
[ Mr, Yaco stressed that these people will
be Tnthered In order to “assess In the most
intelligent manner” the prevalling trends
and directiors In tourism In tha worid, In the
developing nations' bloc and,. more parti.
cularly, In the Philippines, v
Senator Eva Estrada-Kalaw s ¢xpected
to dellver the eynote address while Slster
Mary John Mananzan, OSB %ABRIELA),
Ms. Ixa Laurel-Loewen 1ad M, Yico will
serre as panellsts on the first day. .
Interested parties are advized to call
telephone number 596266 for registration

-30-

WORKSHOP ON ALTERNA.

Homestay program
‘picks pilot areas -

" THE of Hom';‘stay
Pr the Tour-
[smoﬂ;ﬁn:ﬂstry's Offlce
of Product Develop-
ment marked twe

laces as pllot pro-

ts:  Antique for
September and Kalibo
for October, -

" Using existing re-
JenHal houses as lod-

gxndg é)laces for foreign .

omestic tourists,
the project aims to fa-
cilicate  cross-cultural
contacts between Fl.
plno homeowners and
foreign visltors and to
know more the HI.
ploo lifestyles

Tae MOT will tap
the assistance of the
Asian Instituts  of
Tourism (AIT) ¢to
train volunteer fami.
lies in these two areas
on various aspects lixe

style.”

proper tadle manners
an entertaining

ests. - There are at
et 20 -voluynteer
familles who ° have
aready agreed to

. attend the seminar set

up by MOT.

Deputy  Minister
Namﬁna Lim said the
Homestay Program

vwill also require pard-
cipating families to
serve native dishes and
o avoid European
“Ded and breakfast

Under the prog
ram, participating
families will offer one
or two of their exia
rooms in their house
for the tourists who _
may wan{ to go to the
provinces and witness
any of the festival

-attractions such as the

Atkathan,
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MINISTRY OF TOURISM
Organizationa! Chart

APPENDIX C

= GIVIL AERGNAUTICS
,2:;“»#., BOARD - .

- PHILIPP1HE TOURISM - ¥
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