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The' Survey of Returned Partlcipants: -
A Prefatory Note ‘and Acknowledgments:

In 1959 the Agency for International Development (then ICA)
launched a comprehensive evaluation study of its Participant Training
‘Program. Personal interviews with former trainees in their own coun-
‘tries were to be employed to assess the value of training since their
return. A standardized interview schedule has been used to conduct
surveys in thirty countries so far.

The Bureau of Social Science Research, Inc,, of Washington, D, C,
began to supply technical consulting and research services to the Agency
relating to the planning, design of survey materials and field work pro-
cedures of the study in 1958, The Bureau's work has been performed
through contracts, in lialson with the Evaluation Staff of the Office of
International Training of AID. Reports and analyses for which the
Bureau has been responsible are of three types:

1. Country reports, based on data from participants in indivi-
dual countries, The responsibility for most country reports rests with
each United States Mission; in a few cases the Bureau has assumed respon-
sibility for field work or analysis of the interview data. Reports on
almost every country studied are available through AID,

2, Regional and world-wide analyses, based on the data pooled
from countries in which the study was conducted. A world-wide report
based on studies in twenty-three countries, and summary reports for the
four administrative regions (Latin America, Far East, Near East and
South Asia, and North Africa) are available through AlD. European par=-
ticipants took training of a different nature; their countries were
excluded from the evaluation study.

3. Other reports and analyses have also been prepared at the
request of the Agency, supplying information based on special tabulations
of the survey data, The Bureau has processed and stored the data in a
computer format that permits comparative analysis across countries, or
by subgroups of participants,
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_INTRODUCTION

Particupant Training,and the Evaluatnon
Survex

This report is a summary of the nature and effects: ot ‘the
.fAinParficipant}Training‘of trainees from five countries of North
‘Afr"Ica"betWéenf'l%l»'and 1961. It is based on selected data from a
wor1d-wide survev of ‘returned participants conducted in these countries
between 1960 and . 1963.

‘Participant:Training. is:designed. to promote the economic
deveiepmentjof the cooperating:countries by supplying the training = -
necessary to satisfy the human'resource requirements. of U.JSilaQSJsfedfﬁ
development.projects. Each participant!s training .is: integrated into’.

‘a specific development project and usually.oriented towards the
performance of a particular job. Training is accomplished. by means of -
obSerVatiOn tours, on-the-job tralning,~or-univérsity,stddies;}e~e
’maJorlty of the programs combine two or more types.

Programs began to be offered to forelgn natlonals at various
times.inedlfferent countries; under,several forms -of ;sponsorship.. With
the!fokmatfon*of the lnternafieneipCOeperationvAdmihistfatibﬁ"lh‘1955;
the}brbgrams were consolidated under a.central organization; they are .
now administered by the Office of lqternational Training of AIlD, Eaeh'
year 5,000~6,000 trainees arrive in~the_Unlted States, and another
2, 600-are sent to '"third country" sftee fof‘training.' To date,about
90, 000 partlcipants have been trained-~about 76,000 in the Unnted

States and lh 000 elsewhere.
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The'wor]qewiq¢j5uryey;QWhQSe,datatprOdee.theibasISJfor}this
report was first conceived In 1959, The main objectives of the
re#earch és'outlined by'ICA‘were:f

To ascertain whether the participants: (1) are returning
to the positions for which they were trained, (2) are effectively
-utilizing their training, and (3) are transmitting to others their
~newly acquired knowledge and skills,

- _To identify significant factors which contribute to or -
hinder utilization of training and communications of knowledge.
~and skills,

~ To ascertain if the technical training provided by ICA is
at the appropriate:level, of.good quality, and relevant:to the
needs of the participants in the context of the home country
‘situation,

To ascertain if the nontechnical aspects of the training
programs, that is, pretraining orientation in the U. S. overseas
missions and in Washington or in the third country of training,
community participation and hospitality, and instruction in the
economic, social, and cultural factors influencing the specific
profession or field of activity, were emphasized in the right
proportion and were effective.

To ascertain if the administrative practices and procedures
of ICA are adequate and effective, and to identify weaknesses
and causes of dissatisfaction.

) To produce other reliable information concerning matters about
which there is presently only speculation; such as, the relative
merits of U, S, vs. third=-country training, the relevance of age
of the participant to the accomplishment of a successful training
program and subsequent utilization of the training and the 1ike.

The survey was designed to evaluate the effectiveness of the

programs, primarily in terms of the use participants made of their train=-
ing]af;er returning home. Interviews were conducted in the host countries

with former participants who had been back from thelr training for at

.~ Vinternational Cooperation Administration Circular A=175,
November 5, 1959,
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least -six months. :'A'standard personal  interview schedule of ‘146 ‘items
was constructed for:use withsparticipants in-all countries where: the -
Pprogram:was ot sutticient size to warrant: systematic: study.:' Additional
interviewslwereﬁobfained from many, of .the participants! work supervisors '
and from: knowledgeable U. S. technicians,

‘Afrlca_iSrone'of'the"regions”into5whiéﬁ'the cooperat|ngﬁ.y:
countries are grouped for administrative purposes. Like the African
‘nations themselves, participant training programs in the‘region are
1yquhg'ahd rapidly growing. With ‘the exception of a:few participants
from Ethlopia, there were no African trainees:prior to 1955; this
report, therefore, raflects the experiences of the earliest partici-
vpants,who came from North Africa. In recent years the programs have
greatly expanded and now include more than thirty countries on the -
African continent.

This report is based on:survey-data from five North African.
qquhtries:v Tunisia, Libya, Ethiopia, Morocco, and:Sudan., Liberia was
the only African country with-a relatively large number of returned
participants which was not surveyed, - A number of'dthef countries
éonductedvprograms but were not surveyed~becausekthey had too-few
returned participants. Initially it was hoped that a COmmpn cut=off
dafé could be used to determine the eligibility of returnédiparticfﬁy
pants ‘in all countries, but this proved imposslblé.- Surveys in sbmp
coqntries‘haye been poStpbned untilJthere are sufficient numbers of

réturnéd participants to warrant study. Ethiopian interviews were



completed in: 1960, Moroccan interviews:in 1962, and"the remainder
in 1963,

"Resﬁearchers;zin} some countries employed probability sampling
Wh'il'e‘othe'rs interviewed all returned participants. In order to
comb:ne these data’into a representative aggregate for the region, ther;
number of |ntervnews from each country was up-welghted in proportlon
to the number of their eligible:participants in that countrv.,:Theuw
I,lZZ,@ompleted;ﬁnterviews"thus*repreSent:],802_traihees}nghhi§iaféﬁd”?
Lfbya had the largest numbers of participants; each representing about -
one-third of our African respondents (Table ).

The Nature and leitations of This
Report

In summarizing the data on North:African-programs and partici-
pants and the use of traiﬁiﬁg they made, Wé héve emphasiied‘only'a;‘ﬁm 2
of the study findings. They were chosen eifher beééuse‘of their
inheréht importance as program characteristics or because of their-
xeffects on subsequent utilization of training, Detalled reports fof
each country and a world-wide analysls of data from tWehty-three
cOuntries, both of which treat the data more intensively, are avail-
abie through AID. These regional reports are intended to provide
basic descriptive and evaluative data on progtrams in each of the
administrétive areas currently defined by AID.

The data of this report were drawn almost exclusively from

interviews with former participants. Although interviews were also
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conducted. with many of-‘their work supervisors-and some U. S. technicians.:
‘ a variety of uncontrolled factors affected:their availability for .
interviewing, and findings based on.their answers cannot be readily
generalized to:'programs: in the region as. a whole.: Supervisors! and
technicians? responses were used primarily as sources for independent
checks on participants' beliefs and evaluations.

The text of the report singles out only-a few highlights-of
eachgof;the tables. Both text and tables need to be: consulted prior:
to drawing interpretative conclusions. In some cases references are.
made’to more detailed analysis, in order to clarify a finding, .for:
which tables are not presented.

In conducting the survey, a special interview schedule was
used with a small group of participants (about one per cent) who were
trained in fields other than their occupationalispecia]ties.,«This :
form varied from the standard questionnaire on items relating to fher
post-training period, and data concerning the experiences_dfﬂfﬁié

small group have been excluded from the analysis of those items..

A Note on Compatr jsons

'At many points in the report data from the wor id~wide study
of participahtl training in twenty-nine countries have been pre;énf;d\
alongside the African findings, These are intended to provide behch
marks or convenient points of reference in interpreting the North
African Aata. They do not permit one to perform rigorous stétistical

comparisons, since the data for"all regions” include the North African
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responses. ' Because these participants constitute about eight per
cent of all:respondents, the contrasts shown:-are only slightly'less
marked than would be the ‘case If comparisons had been:drawn solelv

with' the other three regions,"
CHARACTER ISTICS. OF PARTIC IPANTS AND PROGRAMS

~Summary: North African participants were much younger and
less well educated than were those from other regions, with fewer
years of prior experience in their occupational specialties. Most
were government officials in professional or managerial positions,
but over one-third were drawn from lower status levels. North
African programs also differed substantially from others In that
most didn't get under way until after 1955, and almost half were
conducted outside the United States, one-fourth in Lebanon. On
the whole, African programs were shorter than others. Two~thirds
of the programs included university training, but many of these
consisted of special short-term programs. '‘The largest training
fields were agriculture, education and public administration.

Characteristics of Participants
North African partIprants, almost all of whom were men, were
very young in comparison with those from’other regions; three out of
flvefwere unaer tnirty years old at the time of their selection
(fablé;ZA, B). Aboutlhaiffof the North African selectees (54%) were
'ﬁarriéd,cpmpared with three=quarters of all trainees studied (Table 2C).
African selectees had much poorer academic qualifications than
others; only one out of ten held a university degree, and over half
had neither attended a university nor received specialized vocational

vtrafning (Table 3).
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A‘majority of the trainees were either professionals (30%) or. .
managers and executives; (26%), but over one<third were drawn from lower
status.positions (Table 4). A larger proportion amonathe Affican
selectees’ than from elsewhere were students, although. they constituted::
‘less than ten per: cent of the respondents. :'On the whole. African
participants were drawn from. lower occupational levels. than other
;fraineesyl

fhe'1argé{majofifys(81%)(ofﬁthé‘séléeteés;WéréSemployéd'bV‘fhérr;
’gbvérhments; the rest were mostly in private business or were still
studying (Table 5). They came from jobs in.a wide variety of economic
areas, the largest number being drawn from ‘ediucation (22%). qovernment
édmlnistrationf(lT%Xféhd'agficulture (16%) (Table:6). The African
participants:had much less work experience. than others; although' data
‘QereAnot:ascertainedifor one=fifth of the respondents. two.out:of five
of those for whom answers were obtained reported less than: two years of.

‘prior*exPerigncgrin}thejr'spg;laltigs;jTable 7)..

Location ad Year of Program

A smaller proportion of African trainees than of others had
bééﬁ;seﬁt;toatherun1tedfstateé;fgllghtiy;dvef?haiff(ss%)ﬂwéfe%tﬁéjhédﬁ
either solely or primarily In the United:States. ' while one-quarter were
sent to'Lebanon and. to other:countries(Table 8A). Lebanese programs.
were much'shorter than others, consisting primarily of special university.
training, either alone or ‘In combination with observation tours. As will
be shown . later, Lebanese programs were much less effective. than those

held in the United States.
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Because African.proarams started:later than: others. onlv:29:

,Per cent of_the\respondents Were‘tralned prlor‘to l9599(Tabl

much hlgher proportlon of the'earluest tralnees were sent

"whlle ln recent:years there has been relatlvely more usf_of thv Unlted”

'States-as adtralnlng‘slte;t

TYDe‘and'Length:ofiProdramsd,

Training programs are generally of three basic'types: -university
studles, observation tours, and on-the-Job tra|n|ng, a maJorIty of the

Two-thurds of the North

programs combined two or more of these types,‘

Afrlcan programs |ncluded unlverslty studIes, andvthree-flfths lnvolvedf

‘observatlon tours; almost half (47%) |nclu ed some on-the-Job tralnIng
k‘(Table‘lOA).

On the whole programs of North Africans were shorter than those}

tfrom othe“fregions, one-quarter lasted less than two months.- However,v

a relatnvely larger PrOPortIon of PartchPants (lZ/)v” nt
whnch lasted longer than two Years (Table lOB) Thl,, roup. consisted’
eripr'ma“'ly‘°f~th953‘°"~rGQUJaraunlversity~programs;fi

Programs comprlsed solely of unlverslty tralnlng lasted a medlan“

of 21 months, (Table ll), much longer than for other regIons. .Programs‘w

Wthh comblned academlc stud|es w|th other types of tralnlng were only'ﬁ
half as |°"3 on the average- 22 per cent of them lasted les;fgy”ijf‘°
months. Two dlstinft;types of unnverslty tralnlng were Included here° >

regular degree programs and short-term specnal courses. Three-quarters‘

of the partlclpants who'received unIversnty tra|nIng were not reglstered



as regular students.5 The proportlon of regular students wasf'ower:in”

Lebanon or other third countries than lnrthe United Statesﬁ(Tablevlz)

Jn-the-job tralning var|ed considerabiy |n length, P grams
‘conS|st|ng of only on-the-job training lasted a median of 5 8 months

Observatlon tours taken by North Africans were much shorter (three-fifthsf

lasted less than two months) than for other:participants. s:

Training»Fie]dsafgb¢

The partlcipants were tra|ned in a great variety of fieids of

activity. The largest number were trained lnbthe”fields of’agricuiture

(2440, educatlon (23%0 publlc adminlstration (18%). and industry and'fi

mining (14%). ln proportlon, more were trained in‘education and pubiic

administration than was the case in other regno va(Table l3) The

composutlon of the programs in each of these fields’varied greatly.
Programs in agrlculture or |ndustry and mlning consisted primarniy of |

observatlon tours, or on-the-Job training, while education programs

were comprlsed iargely of unlversity studies. Programs in the field of

' publlc admlnistratlon tended to lnvolve more on-the-job tra|ning.~
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THE PREDEPARTURE PERIOD

Summary: Most North African participants reported being selected
by their supervisors or a government ministry, but supervisors were
‘mentioned less often than by participants from other regions. Most
North African participants rated achievement=-oriented criteria
'very Important" in their selection but '"personal contacts'' were
also considered moreimportant than in other regions. North African
trainees played less of a role in planning their programs than did
others, but received more predeparture orientation. They were least
satisfied with information received about colioquial speech in the |
training countries and with the content of their programs.

Selection
| The selection of partlélpantsqis_aicomplex,process.anolvlng

‘ioffnclals of the local governments,,the USAID mission, and AID/

TQWashlngton. leiwotherfkralnees, North African partlclpants were '

ivgenerally unaware of hevU 5S.'role |n thelr selection, three-quarters

psald they were selected elther by thelr work supervlsors (42%) or by ai
gover'ment mlnlstry (3#%), and only sux per cent reported belng selected

{dlrectly by USOM (Table lhA) The maln difference between North Afrlcan

3~responses and those of others was that more North'AJ ’ an tralnees sald

fthey were selected by a mlnlstry and fewer by thel,,workysupervlsors., »1

’1Slnce most of the supervisors were: government offlclals, thls duftlnctlon
may seem arbltrary, but it does reflect a more dlrect lnvolvement of
vsupervlsors wnth the training programs.;_Such“an lnvolvement on thenr
part was found. to be one of the maJor factors |nfluenC|ng the effectlve-:
Vness?ofﬁtheiprognams;r

‘*One-fohrth,ofjthejpartlcipants reported work-relatedfcontactsj

| SAID ls also referred to as USOM or the Mlsslon.



for. the Mlsslon or on’ a jolntly-sponsored project when selected On

the whole North Afrlcan partlcl"f'ts had fefer:prlor contacts_yif'i

USOM than dld those from other reglons (Table lhB)
ln,order}to,eXplorelthe‘lmportance’of'variods selectlon”crlterla}
’partlclpants were asked about the role of several factors ln thelr own
selection. Slnce thelr responses reflect the partlclpants' vlews about »f
a process ln whlch they were not Involved they tend to representb 5
expectatuons more than facts.v For example almost all selectees (93%) ;
rated "professlonal and educatlonal quallfncatlons" as havlng been ks

’“very,lmportant" (Table 15), although the maJorlty had nelther unlversnty

nor-vocational training; There was no. emplrlcal relatlonshlp between

their. ratlngs about thls factor and thelr prlor educatlon.xfjf“f:fi‘i'3:'
F|ve-S|xths of the trainees consldered “needs of the job“ and

“personal ablllty“ very |mportant (Table lsl Thelr ”language

ablllty“ was also rated '‘very lmportant“ by a large proportlon (69%)

of the part|c|pants (Table 15), (The language referred to is not

necessarlly Engllsh, since many were tralned ln Europe ) Partlclpants

‘who were more proficient in the requnred language (l.e.,who dld not

desire further training) were more llkely to have rated “language ,f93€
ability" as important In thelr selectlon.

One major dlfference be+Ween North Afrlcan tralnees and others}

was that more. of them Judged "personal contacts“ as lmportant almostjﬁg

half (47%) thought thelr contacts were “very lmportant“ lnlthelr “?;;;{f

‘selectlon (Table lS) ngher status partlclpants and those who

reported belng selected by USOM were more llkely to conslder them as
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|nfiuence;,

Orientation and Planning
“North African trainees had a smaller role in.planning their.
Tprograms than other partlcipants, less, than one-fifth (17%) took part

lln planning their programs (Tabie 16A) Those who received on-the-job f}f

_tralning or observation tours particlpated mor "en than those tralned;f
ﬂat a university, and people in policy maklng posutions partlcipated moreé?
than did others.

‘Although they had rJle.e,‘g;‘f?fa {do’; m fth‘ p}r;s‘g‘r‘éfﬁ '.p‘iann‘i’n‘é; Af fi'céﬁ;

‘partncupants in government'Jobs;tended to recenve‘morefinformation?than‘;
gothers.

‘In"general, North African participants were less satisfied than -

others wuth the information they recelved pr|or to departure;?~An;index§ff

of satisfaction was constructed based on the respon“ents ratlngs of ;ufa
the adequacy of information received on ten specific_aspects of the ":':'

programs and of the training countries. Haif of the African respondents,
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’compared with about two-thirds ‘of: ali participants were satnsfied with;

about theiyfcountries of training.i Those sent to Lebanon were east

,satisfied WIth information about their tranning country,t T
:thlrd-country trainees were more satisfled than those sent‘to(the ::ggi
United States.

Trainees felt they had received adequate information ‘about’

many Spelelc details, they were satisfied w|th information about the v

time of thelr departure (965) Iength of thelr programs (956’;,use ofif

kmoney in the ttaining country (92%), and the SpeCIflc locatuon |n i;‘y

| which they would be trained (866) (Tabie I7B) Con5|derabiy‘fewer,

‘?however, felt they had received adequate |nformat|on about’dhe”contentf

yof their programs (60%) or the patterns of colioquial speech inhthe
training countries (55%):
“On the whole, more North African participants felt satisfied

fgat the time of thelr departure,ﬁneariy two-thirds (644) remembered

f"themselves as being ”weli satlsfied” with their programs at that

;point (Table 18) Those who felt they had particnpated to a sufflcient
,extent |n planning thelr programs and those who had received better

i_orientation reported being satisfied more often than did others._hy
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“THE PER 10D ABROAD

- Summary: Most of the participants trained in the United States
-attended orientation sessions and almost all of these considered
them valuable. Most trainees also visited private homes, and three
out of ten participated in communications seminars at the end of.
their training. About two out of five of those whose programs ,
required English experienced some language difficulties. -

‘Selected Nontechnical Aspects

Over three-quarters (78%) of the participants who were sent to

the United States attended orientation sessuons after their,arrival

(Table |9A), prlmarily at the washlngton lnternationai cen rr,iaﬁ&\{;ff7

almost all of them considered the orlentation vaiuablet Only one out f

of five participants trained in Lebanon or other countries received any;
“‘orientation after his arrivai
Three-quarters of the participants (78%0 were entertained |n

rprlvate homes during their training (Tabie 198), and ail of them_liked

'che visits. Aimost ali of those trained in the United States;:hut iess
ethan half of those sent to third countries were entertained iniprivate
homes’,

In order to assist the particnpants in passing on their acquired
fskiiis a number of "communicatlons seminars" were held for those who ;i
fhad completed their technlcai training.‘ Three participants out of ten"-r"‘j
fattended such semlnars (Table lSC),kalmost aii of whom were trained ingi
the United States. Most went to a seminar conducted by Michigan Stateﬂf
University. A maJority (62%) of those who attended reported they had

used some of the seminar'ideas ‘since their return, and more intensuve,
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anélysis‘rayeélqufﬁstjsemiBAfeaffendgfsjhAd;;gﬁvgyga;gherr,éfajnlﬁg;

. to others ‘somewhatmore often.:

‘Language Difficulties’

‘ijoithlrds*of-the“partlclpants;were'senteonfprograms5regulrlng?

a knowledge of English abcut two-flfths of whom exper'enced some

language problems (Table 20) : About half had recelved prlor language

tralnlng, nevertheless they experlenced more dlfflcultles than others,'5

slnce speclal language tralnlng seemed to matter less than dld

one's prlor knowledge of Engllsh Those who felt,proflclent lnwEngllsh{
(l e.. did not desire further tralnlng) encountered far fewer language ,

problems than others.
THE POST-TRAINING PER10D

Summary: After their return home, North African participants
had fewer relations with USOM than those from other regions; only
one-third reported any contacts with their missions. Eighty=-five
per cent returned either to their pretraining jobs or to expected
new jobs. Compared to other participants, the North Africans rated
‘thelr supervisors as less helpful; one-third said their supervisors
‘were very helpful in utilizing their training, but almost as many
said their supervisors were not helpful.

U .S. Mission Follow-Up

On the whole, North African partlclpants had post tralnlng
contacts wlth USOM much less often than others, 13 per cent had worked
‘for USOM or on jolntly-sponsored projects and another flfth reported
‘some other contacts (Table ZlA) About one-flfth_met frquently or

occaslonally wlth-a,U. S. technician, but three-guarters'sald there
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was no technlcia'favfllable to them for consultation (Table 2|B) dneé}

tenth of the respondents had reguested some assistance: fr' 0

'slnce thelr return and three-flfths recelved some help (Table 2lCl

Career Mobil ity:

The largest numb'r of partlclpants (707) returned to the sameg

jobs that they had heldfprlor'to thelr tralnlng, and l5 per cent

'returned to newv.obs wh|ch were expected If |t ls assumed that those

‘returnlng to thelr former posltlons also expected to do so then 85

per cent of the trainees were placed as planned (Table 22) Thirteenj;
- per cent of the partlcipants returned to unexpected new JObS and two :
per cent were unemployed subsequently._

One-thlrd of the particlpants felt that thelr training had
materlally improved their positions and seven per cent said their JObS‘
were worse; most felt their tralnlng had not substantlally altered
their positions, Those who returned to expected new posntlons were‘
mos t llkely to see their training as career-enhancing, and thoseuwhov
,returned to unexpected positions more often felt their training had hurt:
their careers (Table 23). For some of them, tralnlng may have been a -

way of shunting unwanted people away from the employing organizatlon.5

Current Work Situation
North African participants were lesSfllkelyfthan,others’to hold
7jobs under. supervusors who had been trained abroad Most (6]%) were

’worklng wlth some foreign-tralned colleagues but only a flfth of their
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~{supervisors had studied overseas (Table ZHA) African participants

‘irated their supervnsor relatlvelyghow on the|r helpfulnes Ir

'~utilizing training, one-thlrd considered thelr supervisors :H_,gsﬁ

fdhelpful il but almost as many (29%) said their supervisors were not

ffhelpfu] (Table 248) Foreign-trained supervisors were rated "very

,\1~helpi'ul'l much more often than were others (Table 25) ‘As will be g

dbshown condltions of the post-tra|n|ng work situation--particularly

.;a supervusor's attitudes--play a: critical role |n influen ing subse-

iquent utnlization of tra|n|nq skills. S
EVALUATIONS OF THE. PROGRAMS.

Summary: North African. participants were sl|ghtly less
satisfied with their programs. than were those from other regions,
however, four out of ten were very satisfied and six out of ten:
felt it was one of the most important things they. had ever. done.;
They were least satisfied with the length of thelr programs and
the variety of training activities. : R o

v:0ver-All Evaluations

In general, although North'African7participantsfwerefslightly};-

_less pleased with their programs than were others about half'saidﬁthey

were ”moderately“ satisfled and two-flfths (43%) very satisfied

(Table 26A) Three out of five rated their ro rams as “one of the
P 9

most important th|ngs they had ever done" and only three per centifmpg;ﬁ
consndered the trainlng a ”waste of time'| (Table 268) Programs of a;:
longer than one year's duration were rated as important more often than

others, but a high proportion of those on very short programs also rated
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tralnlng "one of the most important things they had ever done "

'even though the fwere lesf:satisfled than others with thel

}programs

'(Table 27) These short programs consisted primarlly‘of special
universuty training, most of which was conducted in beba! . This:
-type of program (which did not require English) may have!been designed
especially for lower status participants, and their greater relative ];i
need for formal training or study abroad may have caused this: slight [
discrepancy.

o The supervlsors ‘who were. interviewed were also asked to rate u

the importance of training speciflcally with ’fipect to the needs of

the partlclpants' current jobs, seven out of ten considered it either
essential or very important. Longer programs were rated as lmportant 1

much more often than others (Table 28)

Evaluations of Speclfic Aspects
i The participants were least satusried with the length of their -

trainlng programs; over half (55%) felt they were too sho_‘
vSurprlsingly, those on programs lasting four months to two years wererh
less satlsfied than those on very short programs (Table 30) Partici-'
pants trained over two years were most often satisfied with the length
but one-thlrd wanted still longer programs. Some partlclpants will be
dissatisfled with thls aspect of training, no matter how long their - .
programs are, the desire to earn a degree while in tralning may be a‘.

source of much of this discontent.
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'thlngs they were._ required ro do and see on thelr programs,fﬁwﬂﬁﬂ%
?about equally between those who wanted more actlvltles (27%)7ﬁu‘?1
 who wanted less (23%) (Table 29B).
‘One-third of the participants felt there had been too little "
free time allowed for their personalflnterests (Table 29C). "Thbseujtf
trained in Lebanon and other thlrd countrles were more satlsfled wlth
the amount of free tlme than were those trained in the United States.‘
About one-third'(36%)Fof;the'tralnees COnsldered the*mggg1~

allotted for travel and l|v1ng expenses |nadequate (Table 29D) Those

in pollcy-maklng posltlons were least satl fled

J“d marrled partlcl—u

pants were less satlsfled than those who were slngle‘ :Regular unlversity
students found the money adequate more often than others.
Four=fifths of the-partlclpants;consnderedathe level_of thelr

programS'satisfactory, and the remainder were almost evenly spllt

between those who consldered them too snmple and those who felt they
were too d|ff|cult (Table 29E) | Partlclpants who held a unlverslty
degree pr|or to thelr trainlng were less satlsfled than others wl

level of tralnlng. (Those who had recelved lnformatlon about the»levelf
of thelr program pr|or to thelr departure tended to be more satlsfled,ﬁi

‘than’ others.).
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 UTILIZATION OF TRAINING.

term effects of their:programs. The: pres_nt survey is unusuai in that

its. primarx focus was on w’at too iace‘after traininq._ Ail the facets

of the program discussed so far‘are,ﬁin a sense, oniy preconditions forfi

fuse serving to deflne the nature of the trainlng program as it was

actuaiiy experienced : The uitimate test of a program s worth apart

'from the personai satlsfactlons {f“firk“:“

returned partlcipants working on theﬁdevelopment-reiated prOJects for
_wh|ch they were trained

An effectlve traunnng‘program was defined as one whose resuits“

.having been an asset for his career, satisfactory, and mgortan to him.ﬂ

As already shown most participants returned to their previous
’Jobs or expected new posutions and the level of satnsfactlon with
“whlch most partlcipants viewed training was high Now we wiil focus <
;attention on the study's centrai questlon What are the factors which

-measurably affect the utilization of training?



T =2]-

lfThe Utllizatlon Index

In order to studygthe extent of utilization an-index:has:been

"others. The participants were dlvuded |nto four groups accordlng;t

“this index:

'Very High " (16%): " those who both used and’transmitt-""
: quite”a bit or’ ‘almost all of 'thei
»trayn!ng,,

‘High }122%’;55those who‘had done both somewhat
. L& “less, 0..nag.cone e

‘Moderate - .(?9%)}i~those who:had done: either one a great
o deal (or) somewhat Iess) but the other{
fhardly at-all; v o

those who had “used ‘and transmitted
ullttle or none of their training. .

guaiéssdrﬁfeggjgnffjééﬁce{can be ‘given to the,resulting'distri

,butlon of. cases, a dlfferent way_of settlng up the categories would

Jstrlbutlon.‘ Th|s classiflcatlon permlts

ﬂone ‘to; order or rank the partlclpants in- terms of greater and lesser

idegreesfof utnluzatlon, tlendung the two ways In Wthh it is hoped

;that each man's traunlng wull contrnbute to development through

idlrect appllcatlon and by |ndirect dlfqu|on of the substance of the

training,
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‘Both components: of the: Index and ‘the resulting index. are shown:
In Table 31.: The North:African distribution is slightly biased towards
lower utilization because 95 respondents whiose answers were :''not
ascertained':are inciuded in the "low'" category; this was: due to
inconsistencies. in-the data received in Washington.

North:African participants utilized much less .of their-training-
than did others; two=fifths (38%) had both used and transmitted their:
skills somewhat, but one=third had done little or none of either
(Table 31). Their training wasiboth used and conveyed less often; half.
had used 1ittle or ‘none of their technical training.and two out of five
had passed on little or none of what they had learned..

Half of the participants still had plans for using -their train=-
ing in the future. .Those who had already used a good deal were more : .
likely to have plans for future utilization. (Table 32): fewer of those

who had been home four or more years retained any hopes.

Utilization and Proqram Characteristfcs

- Subsequent utilization of training varied considerably among.-

training fields. Participants trained in transport and cdmmuniéétlons;

and industry and mining used more than others, while those trained in
health and sanitation, and education used least (Table 33), (This .
finding can be thought of as.a summary of the more detailed ways in
which programs vary, since training fields differ on the average in

the length, level and type'of.the‘éfograms offered.)
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The training country was also highly related io ultimate util-

vization. Particpants sent to Lebanonlieported using leSs ‘0 theiri

iutilized more than;U :S;Ftrainees (Table 34) This flnding}”equires

'that Lebanese programs were not particularly "ffective but |t is?:b

“dlfficult to say to what extent this was due t hevcountry or. to the
speclal nature of the programs (short-term university tralning)

Utillzation varied considerably with the type of training.

Those who took on- the-job training,_either alone or ln conjunction

with other types, tended to use more of their training._ Those who

received university training nly (which laStu imuch longer than otherL

types) were also relatively high utilizers, but trainees on programs

which consisted of university training plus observation tours (most ofa
which were conducted in Lebanon and lasted less than four months) were;
the lowest users (Table 35)

-Utilnzation was also related to the student status of partici="

pants who received university training; regular university students,i'
were higher utilizers than special students (Tabie 36). Special

students*were primarily.thoselwhose programs included very short periOds
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'of*universityvtrainingiinxadditiOnﬁtofsomeiotherjtype}faﬁ]afggr§
'proportion ‘of ‘them:went’ to Lebanon and eisewhere. Extended: periods of

regular university training appear to be one of the most’éffective

;typééfofJtféihihg;rwhile,shofterf(spécial)>unrversiinbf&g?émgﬁwefég

among the Ieast effectlve for North African participants.

Utilizatlon of training increased wuth program. enqth

vParticlpants on programs Whlch Iasted more than twoiﬁear“vwere the

‘highest utilizers, those (38%) trained Iesthhan four month we ef

Iowest.; Participants whose programsi‘asted:between one and two years
}used somewhat iess of thelr tralnlng than those in trainlng for six
months to one year (Table 37) Again, these findlngs are affected to
some unknown degree by the desire to obtaln degrees as’ part of a
trainnng so;ourn..‘

Ut|l|7ation and the Predepartune
Period

The choice of‘participants'based on workéreiatedfcriteriafis

negativeix related to: utilizatlon of training. The few participants
(9%) who did not consuder the "needs of the Job” very |mportant to thelr
selection were higher utnllzers (Table 38). This negatlve relatuonship,
’contrary ‘to the f|ndings for other reglons is probably due to their

higher proportion of students among African selectees.

The scope of personal involvement by thevparticipant_in‘thev

predeparture period is positively related to subsequent utilization.

Trainees who participated In planning their programs were higher
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utilizers.upon: returning home (Table:39).: In.part, this was because
greater lnvolvement.resulted In'a more positive initial. reaction to
their programs, but it may also have been related to:'the building up
~of a stronger motivation for utilization,
1Subsequent utilization was not related to the satisfaction feit

prior to departure (Table 40). Such satisfaction, which is strongly.
'relateditb‘the'participantSFQianlVementuineprogram}planning and-the:
quality-of his orientation-is no-doubt desirable in itself, but does-*
‘not have an appreciable effect on-ultimate utilization'of training, :

‘Utlllzatlon and Satisfactlon wlth the
Tralnlng Program

One mlghtyconclUdelthatfparticipants!;evaluatlons~of,variousy
aspects of the program are strongly associated ‘with ultimate’ use. This"
has not proved to be the. case. It is necessary: to distinguish among
the actual characteristics of training programs, trainees! evaluations
ef:eaeh'?and their ultimate use of tralning} In general only sllght
relatlonshlps have been found between subJectlve evaluations of elements
ofathe.program and the_effegtlYene§s;9f~tralning as gauged by the
ntlllzatlon mea$dre.’

Of the nany.elements of the programs evaluated, three were

selected as representing their substance: length, level, and variety

(or complexity) of the program. A 'satisfaction index'' was developed as
a summary meaSure of satisfaction with these three substantive elements.

Each person was classified by how many of the three elements he evaluated



726

favorably. By thls rieasure, only 18 per’ cent were fourd: to’have
approved of all three aspects: of their programs, with another 40. per.
cent- Judging two out of thres as satisfactory.

There Is no appreciable relationship between satisfaction with:
the substance ‘of the: program, ‘as measured by this index, and subsequent
uée of training (Table 41A),: Slight positive:relationships were found
;fOf'OtherlreqithZ’but“the‘trénd“forfAfrjéévis slightly negative.’
Although subjective satisfaction with the details of training is :
desirable in itself, It is.not an ‘Important determinant of effective
utilization.:

1.Ahvindex~was similarly constructed: to:represent satisfaction
with £Hé'nontechntcaI‘aspects(of"thé,prQQraﬁ;ffThisflhdexfyanpéséq,

on the evaluations of three nontechnicali elements: ' the money allotted,

free ‘time allowed for personal- interests, and planned social activities;

'eaéﬁb}eﬁﬁdndent-was~classlfted by how many he evaluated favorably.
One-third of the participants were satisfied with all three elements
and another 42 per cent approved of two out of three.

: As;wtth'prOQram satisfaction, there is no relationship between
utilizatiqn,pf trafnlng and satisfaction with these nontechnical™
aspects ofvthe pFogram‘(Table 1B); by thtS‘meésuréaOfnprogram effective=-
ness the nontechnical factors are hot crqual. They contribute to a
more pleasant period of training, and doubt less héyéyqthéfjAEﬁtfab]é
effects not tapped by the methodology of this stqdy,’but}do not Seehj

to have much significance for utilization of trafhing.



Utilization and the Post-TrainIng
'Period

Time back since completing.the program'ls'slightly related to
‘ultimate use. ‘Only four per.cent of ‘thetrainees’ had:been:home for '
more: than five years, but' these participants were higher utilizers;
those back Tess than o years were ‘11ghtly Tower than others ' (Table 2):
In-.a sense, time:'sets 1imits on the opportunity to use tralning, being /. =
also related to laterjob changes and'their generally negative effects '’
on the utilization of training, " . " 0 0 0 e

~ The particular pattern or _Jjﬁ;ﬂnguLng:gggggigg since the -
program, which was is part influenced by training, is also related in .
éfcomplex way to utilization, Participants who returned to new jobs
which had been expected used more of their trainina: those who
;emained in their pretrainlngfjgbgf(Onefhalf:bf'the_respoqdents).useqj
ieast.‘,(TéBle 43);
| Ohe of the mOSf important influences upon subsequent utilization

df“tféining Is the supervisor's role in assisting the returned partici=

bént. Participants who charactériiéd‘thé}ffédpeFQi§6F§;és5UVéfyf
héipfdl“ in efforts to utilize training were much higher utilizers
.fhan-thosé whose supervfsors were seen as less helpful, indifferent,.
‘or in some cases, even hostile (Table 44), The supervisor's attitudes"
‘and actions concerning utilization are key aspects of the work environ-
;mentﬁof7theifeturned participant, ‘As ''gatekeepers'' of organizational
procedures and resources, the supervisors can prove decisive tor the.

success or fallure of their subordinates! attempts to introduce new
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techniquesiandgjdeas,;and:brlngigreaterfvitalitygto?the?performancefofa?f

Thesefind i ngs document ‘the complex ways :in which training.
‘ﬁefsonaifCareer[achievement;fandxorqaniiation-factorSsareiinterreiated’*”
withfultimate utilization. Each participant's subseauent career is .-
partiy’shaped by his training; in turn his career path influences the
scope of opportunities:and his motivations to use the skills and -
technlques that training supplied

" Another - influential set of post-program circumstances related

to ‘the returned participants' contacts with-the U. S, Mission.v,TheseF?

can arise in the context of collaboration*onFWOrkfprojects, through
- requests: by participants for some kind of assistance or by U. S.
technicians offering help as part of their '"follow=-up" responsibilities.
However it comes about, greater contact’is associated with utilization..
One-third of those who worked for USOM or:'on a jointly=sponsored’
project, but only 13 per cent of those who had no contacts were verv "
high;utlllzers‘\lable 45A8). Similariy, 39 per cent.of the participants,r
who‘had frequent contacts with a U, S. technician, but only 14 per cent '
of tnose reportlng no techniclan avaiiable utillzed a good deal of thelr
training (Table 45B), And, those who had requested and received
assistance from USOM were much higher utiilzers than those who did
not request help (Table 45C),

In general, from the standpoint of utiiization, the data support
the thesis that the quaiity of tralning, the placement of participants,

and a supportive home country\envjronpent.are far more important than



a set of satisfying personal experiences during:.training. -The: Image
of the program'as a professional rather than a personal experlence s
the;;c,_bp,trjol'l ing one. “And, of the factors affecting:utilization

considered in terms of the phases with which they are:linked;:those: .

re]ét]ng'to'pustéprogram conditions are,’asiéfgﬁbup,ﬁthe“mdétprWerfu
set b%’detérminants. One can stress’phe'importanceaoffmaintaining .
liaison with supervisors and partiélpahfg,;through}petsonal contacts
if possible, as they seek to apply the lessons ot training. The
continuous involvement of the participant, his supervisor and-U,:S.:
AID personnel, throughout the course of the program and subsequently,
st the ‘indispensible prerequisite for program effectlveness;n

On the whole, programs of North Africans cohtraéted>shérplygf
with those taken by other partiClbaﬁf$»énd werefmuéh less effective -
fn‘tefms of the utilization measure. A number of factors appear: to '
have contributed to these findings. First, the participants themselve
were much younger and less well educated, ~Second, the programs were
shorter and involved U. S.‘tfaiqfng.less.often than others. In
particular, the shortér-téf¢ L§b§h§§e prdgfams werg,lessleffective'
than others. Third, theréﬂhadigpgaféntly'been Iesé interactidn‘betwec
the local U. S. Missions, the particibants, and their work superVisdfs
both before and after the training program. These differences un&erli
the crucial Importance of the home country envirorment in the utiliza-
tion of training, and the resultant need both for careful preparatfons
and for closer foilow-up by U. S. personnel, involving both the

participant and his work supervisor,



TABLE.I

“NUMBER' OF - PART IC| PANTS - INTERVIENED AND FIRST RECORDED "YEAR
OF DEPARTURE BY COUNTRY

- Partlcipants’

L ,FifstR‘ , — —
Country: Year - o
; - Number - Weighted " Weighted:
Interviewed Mumberd - Per:Gent
f’Tunisia |957 L5k | 536 35
Libya 1955 2ok >60§A 31
Eth-opla 1951 97 ns 17
H‘Morocco_év |9585 |éi: |9|%
 Sudan’ |9 81 100 100
_ Tota N2z 1802 00

;a.'“'aThe interviews from each country have been upweighted e
according to the number of eligible returned participants in that =
~country at the time of the survey. Unless otherwise noted, all tables
are based on these weighted numbers.

NOTE: The distributions for '"All Regions“ In the tables that
follow are based on 29 countries. In addition to the North African
countries shown above, these include:

Latin America: Brazil, Bolivia, Chile, Peru, Ecuador, Costa
Rica, Nicaragua, Jamaica, British Hcnduras, British Guiana, Surinam.

Far _East: Philippines, Thailand, China (Taiwan), Korea,
Vietnam, :

Near East and South Asia: India, Turkey, Pakistan, Iran, B
Greece, Jordan, |srael, Egypt. =

The total welghted number of participants in MAll Rﬂgions" Lot
-~ which was used as a base for percentaging was 23 373, omissions are’

- -noted in footnotes to each table. : ,

Prewions Page Blo!:
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"TABLE 2
PERSONAL CHARACTERISTICS OF PARTICIPANTS AT TIME OF DEPARTURE

SEX, AGE AND MARITAL STATUS
(In Percentages)

Personal North
Characteristics ~ Africa

Hale 9% 0%
Female - o Yo

B. Age®
Under 25 35% 9%
ik % )
30 I 39 2
woon

50 and o i 6

C. Marital Status®

MarriedE

3%

Sihgle

%Excludes "Not Ascertained' (29 respondents in North Afrlca}
and 247 |n All Reg|ons)

, bExcludes “Not Ascertalned" (5| respondents in North Afrlca‘
and 166 in All Regions).
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;TAQL;-E:B*- 3

PR10OR ~EDUCAT 10N OF PARTICIPANTS”
(In: Percentages)

.. Prior _ X
»Educatlen‘ tNorth*Africa» ”All'Reglons-
Recelved University Degree 1% 60%
B Some Specialized Tralnlng :2; ]0; |
No Spec1al|zed Tralnnng 9 50
Some Unlversity Attendance fﬂf P L
Some Specialized Training 2 3.
‘No Speclialized Training ?5* | ‘
‘No_University Attendance - rBZ% 31%
Some Specialized Training 29 17°
No Specialized Training: 53. 'S
Total % 100 © 100

(N) - (1802) - (23,373)‘

“SpeC|aI|zed Training' refers to vocational and trade schools
or pertods of formal training not at universities which was occupa-
'”tionally relevant.
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OCCUPAT IONAL ‘STATUS 'AT: THE: TIME OF SELECTION
(In Percentages) ‘

Occupat fonal ‘Status. - A';‘:?f:'; Al

Exe‘utives ?zﬁf
5

Admlnistrative Officials, Managers fQ?g jb;

Top befeyiﬁékéfsﬁ

Second Level Policy,Makers .Ji

Engineers .éi 163

Other Professionals: v
Scientists and Teachers

Subprofessionals, TechnicienS“
Supervisors,_lnspeetors and Foremen .
Artisans end Craftsmen:

WOrkers and Others

Students

CTetal® g

W) o e )

9Excludes '"Not Ascertained” (15 respondents in North Africa and
202 in All Regions). , , S
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TABLE 5.

TYPE OF EMPLOYMENT AT THE TIME OF SELECTIOl
(ln Percentages)

ST e e S 7 North - AN
~Type of Employment . - . . - o Africa Regions

'Government : M,“ 81 e i
Private Business

Student

Prgfessjpnﬁ

Nationalized'lndustry

Other

f{fTéf?‘a ',;;%}f

n}ﬂ *Less than 0. SA.

. 3Excludes "Not Ascertained" (S‘Eéspﬁﬁdéhtéiih;ﬂartht frica . -
and 269 in All Regions) . e T e
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TABLE;G_ .

"AREA OF | 'NOMIC’UCTIVlTY-AT TIME OF SELECTION  © 0 &
: (ln ercentageS) o

~North'. AT -
~Africa-. ' “Regions. -

‘Area of Economlc ActIvity

2 20
Government Adminlstratlon (n e.c )”j’“ li&é !51

Agrnculture, Forestry and Fisherlesﬁ
Manufacturing and Mlnlng
Health and Sanltatio -

Commerce and Banklng

Transport and Communlcatlons ?3f§

Engineerinq and Constructlon ié“ﬁ

RV . SR LT - T

,Utllitlesk

i *Lessthano ;";%'_f- PRI S
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TABLE 7

TIME EMPLOYED IN 0CCUPAT|0NAL SPECIALTY PRIOR T0 SELECTION
(In Percentages)

A o
; _‘Regionsgj

Tine Erployed.in Spectaly

Tenrv.earsk or’ mere e 1' :
Five to ten years - 7;ni5§
TWQrto five}ygarsi;' Efség;
Leeé thant\,«,\,,ea,.s o
None e

Not Ascertained
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TABLE 8

MAJOR :COIINTRY "0F - TRAINING AND YEAR OF . DEPARTURE -
(In Percentages)

==:==;:===;=gg============e=================================;;=;#===;==;;

~ North - CAN
Africa_ Regions

A; Major 60untry of Training f;

Mainland United_States Only VSZ% :69%'

Malnland Unlted States Primarily 3l ;féfé

Some Unlted States v s e
Puerto Rico, Hawaii, Canai 2 o 6

LebaﬂQO 26 b

A1l Other Non-U.S. Sites

Total % 100
w (1802) (23,373)

B. Year of Departun

1954 or earller ) gi%y ?@Q%

1955 - 1958 | 8 23
1959 or.. Iater ']‘ ?7i7f 2575

rotal % oo 000
S m ~ (g02) (23,373)




'ABLE59
T CNIINTRY. OF- TRAINING BY YEAR OF UtPAKlUKt
(ln Percentages)
R Year of Departure S
. Country ‘ . Total:
~of Training : 1958 or 1959 or i
Earlier Later

| ’Maln_larv\c.i'United | o

K States'Only S b5 56

’Mainland United States o i
Primarily :

‘Some United States:
Puerto Rico, Hawall,
Canal Zone

Lebanon

All Other Non-U S.
Sites

CTotal® g

";j(r!)

Less;than 0 54.;

aExcludes “Not ‘Ascertained" (N=11).
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TABLE 10

MAJOR TYPES OF TRAlNlNG AND LENGTH OF PROGRAMS :
. (ln Percentages) '

orth | L
Africa 7.

A MaJor Types of . Tralnlnq Programs

. Any observat|on tours | e ol s
: Any On-the-Job tralnlng

Any speclal group tra|n|ng
not at ax unuversnty

195%‘

‘J‘Tdfaléfr‘ % S e7E
om (1802)j? 123 373);

B. ‘Léngth of Traihing ﬁroﬁtan

o~Und¢r two months "vid"' ldf}26%?i

- Two to under four months

.1FoUr'to under six months | “"fﬁf7;§?

: Six months to under one year;- : 223;&5
One to unoer two years - ddﬁ?@?df gfﬁfﬁéggg

Two years or more 2 s

 Total® g C o000
o 78 (23.85)

: aPercentages add to more than 100% because programs consistln
of comb‘natlons of unlversuty studies, observation tours and on-the-
Jjob trainlng are counted more than once, ' R :

- - bExcludes 'Not Ascertained!! (Sh respondents In North Afrlca |
and 188 in All Regions). , , R
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. TABLE 11
f'LENGTH OF'TRAINING AND MEDIAN LENGTH BY MAJOR TYPES OF PROGRAMS

Length of Training Program

(In Percentages) R

Major Types. T R ‘ o o Tia;]f ;E::;:Eﬁ
of Programs Up to Two Up Six Twelve (_100%) (Mdnths)
Two: “to.§ix _Up to Months A

Months Months Twelve - or '
, ; Months Mgreh e

Ay niversity ‘;liéch f*?f‘ffﬁ23=,:7;4§1fj;‘(f195) e
Un|Versnty only , i Téf ? i é;; “‘U i P | I 8

~University plus Rt
-orther o2 0

Any On=The=Job Training €

) .116f957
< (ss)| 5.8

On-the-job training 6 4 ,
(626)| 1.2

On-the-job training S e
plus other 6 ]

0 (999) 3.3

,_i33:1£1 %7ﬁ5fil;;ﬁ;;;J;(334) 'uhgéru5

Any Observation Tour .14013:_'
Observation tour only . :5Qf3-
d  (665) ff 7;Q;,

Observation tour e T
plus other T ] N LT

Total? 26 19 23 32z (me)| 7k

3Excludes '"Not Ascertained" (N=54). The numbers in major L
entries do not add to the total number: those with combined programs
are counted more than once and those on special group tours were not
analyzed separately,
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TABLE 12

STUDENT STATUS BY COUNTRY OF TRAINING
E (In Percentages)

‘:Country of Tralning T

- Student Status United  United oAl
B RS States  States Lebanon Other

~Only  Primarily Sltes

Regular university SthentN-”‘ZB B R

Sbeelal university student';'-j72"N‘ £T59€;,&;;ﬂ ‘

O (543) iﬁ{?é)ﬁ

S 9Excludes partlclpants not tralned at a
g"Not Ascertained“ (N—78) 5
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© TABLE 13.

“TRAINING FIELD
(ln]Percentages)

Cherth

'fiTraiﬁing Field; ; Africa

..Edudatipnyf :'A  ‘Lf;‘1t’ :?34' iéz
5 Puinc Administ;ation | yiﬁfgil !;é
 7[ﬁ§q%ffy;and Mining i;iyil (ﬁi
;wHéélfb”and‘Sanitation | 8
%fénépoft and Commuhfqat!qng;

lLabbri

7Cbmmunity’Developmén*f é;gff' ;22

CAIN Other, N.A. 5 5

Total "'%". - 100 o e AR
RO Gso2) (23,373)
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| TABLE 1
SELECTION AGENT AND PRIOR WORK CONTACTS WITH USOM:
7 (In Percentages)
'  North © Allfi
,Afrlca;5i7:>,5~ Reglons;

A. Selectlon Aqent

Supervnsor 3i‘}1f55:fi'h7 3 gz%iffff;ﬂif‘“
Mlnlstry, Governmeht'l'r' T

USOM

Unlon Trade Assocnatlon

' UnlverS|ty Person E

Special Board 4 : |

Total® .9 w0

B;‘ Prlor WOrk Contacts wlth USOM

WOrked wnth USOM or Joint projecf}

Had other prior work. contacts

No prlor work contacts { ""*73 ?~7#fff?"

Total® % oo 100

) | ) (3,076

P aExcludes "Not Ascertalned“ (177 respondents in North Africa
and Ilsh in All Regions).

- PExcludes Not Ascertained" [ respondents in North Africa
‘and 297 in All Regions).
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" TABLE 15

EbPART|C|PANTSl VIEWS ON. THE IMPORTANCE OF. FIVE FACTORS IN THEIR SELECTIO
: (Percentages who_ believed each factor was 'very important.'!)

Selection Fastor AZ“:?EL‘ reglons
'Prefes5|onalvand educatlonal’qualifieatidns %v dj93‘, o ‘h”€8§;
Needs of the job iééﬁ ?ééj
Personal abihtyb fdéi :§§‘
Langqage ablltty ; :695 ;éé'
Pefsonafﬁeqnsacts' 47! ;39;

: All percentages are based on 1802 respondents from North
Africa and 23 373 from All Regions. y =

bln North Africa 11% were coded ”Don't Know” or ”No Answer'
. on whether personal ability was important. :
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TABLE 1€

PARTICIPANTSe INVOLVEMENT IN PLANNING AND SOURCES
OF . PREDEPARTURE INFORMATION ABOUT TRAINING PROGRAM
(In Percentages)

North All
Africa : Regions

A. LParticlpation in Plannihg

Participated suffncuently _1A.i  : L‘-w 13%*a_f‘f,‘},'f‘2§%'
Participated, but not sufficiently 'ifﬂ;la54fll‘fi?kif '1i77?

Dyd'not partlclpate‘

ff:,quai l'a; %‘ Rt
. (23,373)

(N)

B. Sources of Predeparture
Information about Program

Received information at workplace
and sponsoring ministry

Received information at workplace
only

Recelved information at sponsoring
‘ministry only S :

Did not receive informatlon at

either place SERRT ST o ?‘  ;L:},125;3~s&

Total® % w0 00
- (n) o ey <22622)

- ¥Excludes “Not Ascertalned" (177 re5pondents In North Africa
and 75] in All Regions). :
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* TABLE 17
~'SATISFACTION WITH INFORMAT ION RECEIVED IN PREDEPARTURE'ORIENTATION & =

f,i AND SUMMARY INDEX
(Percentages 'Satisfied")

North'

A. Index of Satisfaction with
Predeparture Information

Moderate ;ﬂ?ﬁjf‘
 Low
o Total? %

(N)

B; Satisfaction with
Information about:

Time of departure
Length of program

Use of money in tralninglédgﬁtnj:; -

Training site
,Prbgram content | . ‘5Qa,~f}Qf;ﬂﬁJfff62f;

Colloquiail speech and idioms ' : AR
in training country 55 ' 72

8The index is based on the six items shown plus satisfaction
with Information about 'how to use restaurants and public facilities,"
"religious practices,'' ''other aspects of the program,'' and ''their
manners and customs generally.' Respondents satisfied with 8-10 items
are reported ""high,' those satisfied with 5-7 "moderate,' and those
satisfied with 4 or less 'low."
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'TABLE 18

SATlSFACTlON WlTH TRAINING PROGRAM PRIOR TO DEPARTURE
- BY PARTICIPATION IN PLANNING
‘ (ln Percentages)

Participation in Planning: T? i

Predeparture Y[;_, : ' — Totai
Satisfaction u;_ Participated Participated, = Did Not - =
‘“~/Lj§5ufficiently But Not Enough Participate

Well satiéfiéa’**-‘jf",,éo o ‘.‘ 61

Not very well T T R
satlsfied o R |- T

‘Can't say S : V9"v = 3 izSﬁiﬁi;g;“

L?Exélddési“NotQAéceﬁtéiﬁéd"j(ﬁ¥19)a:
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TABLE 19
ATTENDANCE ‘AT ORIENTATION SESSIONS, VISITS TO PRIVATE HOMES,

AND ATTENDANCE AT COMMUNlCATlONS SEMINARS -
: (In Percentages)

o — ]
RO R T E

North‘fEff?
Africaﬁf;

A, Attendance at Orientation
" Sessions in United States

Attended orientation

Did not attend

Total® %

w

B.. Visits to Private Homes

Visited private homes

Did not visit private homé§

Total %

(N)

C. Attendance at Communications Seminars .=
Attended seminar

Did not attend

% e
) ~ (1802) (23373)

®Based on the number of partlcipants who were tralned |n the
United States. Only orientation sessions lasting longer than one:
day are reported.
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TABLE 20

DIFFICULTY WITH ENGLISH EXPERIENCED ON TRAINING PROGRAM
BY LANGUAGE TRAINING RECEIVED AND DES IRED
(In Percentages)

Desired Further Did Not Desire
S Langudge Training Further Training
Difficulty -
L Mith , EREEE
English‘r Received Did Not Received Did Not.
. " Some Receive " Some. Recelyef

-xperlenced
some dlfflculty

)Id no ,experlence,z
any dlfflculty

100 100 100

(N) | ﬁ(#0q)]-;‘(254) (108) (262)

Totalb

o aIncludes respondents who reported dlfficulty being under tood@
('64), understandlng others (11%), or both (15%) '

bExcludes participants whose program dld not require,Eng]Ish
(N—622), participants not trained in thelr occupational :specialty
: (N-22), and "Not Ascertained (N=134). ~
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CTABLE 21

CONTACTS" WITH USOM’ SlNCE RETURNING 'FROM TRAINING®:
(In Percentages)

'fContacts with USOM

*Worked with USOH or Joint project‘[fif o

. No contact;-;:v'

Total %

(N)

B. Contacts with USOM'Tecanéfén '

- Frequent contact
Occasional contact
Never met technician

Nd‘technician available’

Total %
(N)

ﬁ./tAééistance Requested‘ahd»Received from USOM

Réﬁdested assistance and received some 6% ' ;,:;i7%
Requested assistance, did not receive -any  ‘45 ) »v;»fi”ﬁ 
Did not request assistance " ' §9Q  o v : 7f:7§ﬁ
Total % 100 100

(N) (1663) (22,098)

8A11 tables exclude participants who were not trained in their

occupational speclalty (22 respondents in North Africa and 1017 in
All Regions) and the components exclude ''Not Ascertained."
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PATTERN OF CAREER MOBILITY SINCE TRAINING PROGRAM -
- (In Percentages) =

" North.
. Africa..

Returned to same job, but changed since 17 -
Postprogram job change (expected) .
| Postpfégfaﬁljdb change (unexpéctéd);;{if51 } L

Y.Uhémp]§Yédfsin¢e return

e e (2,198)

RO

FExcludes partfcipants not trained«in'fheir'occupational .
specialty (North Africa 22; All Regions 10]7)rand ''Not Ascertained"
(North Africa 107; All Regions 160).
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TABLE523v

uAREER‘lMPACT OF TRAlNlNG BY POSTPROGRAM JOB CHANGES
. (In Percentages) '

r.ei?shggtbrdgrém‘ddb‘CHAhggs'"'°/"”‘ :

clmpaet- o ol - "~ Returned e
cpof e _ﬁithjdb.j~ Returned Returned to Same Total-

v’.Chenges,"to Expected to Unexpec- Job, But s
L New Job  ted New Job Changed
STl Since

Training

Present Job is;
Better ff ;iﬁ&i;~e;ﬁ3kitr

Totar® /loo & 0 10w oo
s (~>(87z) (zue> ﬁ,‘;i'»(fztl_'_s‘)' () 7(1‘,6_2'657

e Excludes particlpants not tralned in their occupat!onal :
specialty (N=22), "Unemployed' (N=37), and "'Not Ascertained" (N=117),
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 ASPECTS>0F CURRENT WORK SITUATION: WORK COLLEAGUES TRAINED ABROAD
AND SUPERVISOR'S HELPFULNESS IN UTILIZING TRAINING
(In Percentages)

" North -‘fg[};&_ifjiﬁ
-~ Africa . " ‘Reglons

A. Mork Colleagues Trained Abroad . i

-Supervisor trained abroédi 3  > =
Other colleagueé tra{néd abfdéd ~{Q,;f,““

’NoMWOﬁk polIéa§ues'tféfnedfébféédg.,&Yﬁé'f

o Total® 4

" B. "Supervisor's Helpfulness in Utilizing Tralning -

Somewhat-helpful .
. Neither helpful nor unhelpful -~

Mot helpful

S w ERUED) (18, 265)

: " 9Excludes participants not trained in their occupational
specialty (North Africa 22; All Regions 1017), "Unemployed" (North
Africa 37; All Regions 589), and "Not Ascertained' (North Africa 109;
All Regions 295).

bexcludes participants who had no supervisor (including
unemployed) (North Africa 447; All Regions 3752), were not trained in
their occupational specialty (North Africa 22; Al1T Regions 1017), or
were ''Not Ascertained' (North Africa 136; All Regions 339).
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TABLE 25

5UPERV|SOR'S HELPFULNESS IN UTILIZING TRAINING
:BY WHETHER SUPERVISOR WAS TRAINED ABROAD
(In Percentages)

Whether Supervisor Was Trained Abroad :

".’Supervisor!'s . : R

" Helpfulness @ ‘. Supervisor Supervisor . . -
ST e Was Trained Was Not Trained
Abroad ~ Abroad

Q‘Verv helpfuliﬁﬁ\ o A |
.jSomewhat helpful lzij;; f_;‘  '19‘E ,iJf;L‘,57ff1§i?

.QNeIthe»khelpful nor unhelpful jff”f;§jff]'fff'“f”"'

, :NOt he] pfu| ‘» ’» B

Sy (283) | {fﬁ*(épé) ”‘°’l‘ | (1192)

L FExcludes respondents wlth no supervisor (including unemployed)
:(N=447) participants not trained in their occupational specialty
(N=22), and "Not Ascertained' (N=141)



TABLE 26
OVER-ALL SATlSFACTION WITH TRAINING AND RAT-NG

0F THE - IMPORTANCE OF THE PROGRAM
o (ln Percentages)

Northyiﬁ
Africa’

A. 0ver-all Satisfaction wuth Tranning

Very satlsfled
Mpderately satquied;;ﬁtfu

Not”tootsatfefied’;,t‘ﬁ

sty

.;lit?f{(ﬁ)ffl . o 77f;};i(zzw|83)

.B Ratlng of Importance of the Program

One of the most |mportant things ever ’one
' A waste of time

In between ''most |mportant” and S
' “waste of time" : Ll

TotalP %  'wj°q}f;n 5

9Both tables exclude partIcupants not trained in their

'occupatlonal specialty (North Africa 22; All Regions 1017), and
""Not Ascertained.'

. bQuestion 145: ''Some participants, after they return, think
their program was one of the most important things they ever did, some
think it was a waste of time, and others rate it somewhere in between.
How would you rate your program?'!
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| TABLE 27
PARTICIPANTS' EVALUATIONS OF THE IMPORTANCE OF THE PROGRAM

~BY LENGTH OF TRAINING PROGRAM
(In Percentages)

Evaluation of Importance of Prdgrémﬂ

Length ' kR ~ Total.
of Training One of the In Between - (N)a
Program Most Impor- A Waste 'Most Impor- (=100%):
' tant Things of Time = tant'" and -
Ever Done - "Waste of Time'"

”Undér‘two muhtﬁé‘: | 61 | ’r3b 36 (425)
Two' to under four IJTj } " ,T?; e
months e L2 - R E 57
Four to under stx L r,fﬁ fﬁﬁf
o months R 57 . -6 37.
Slx months to unde| T .[5 JVZf
One to uuder two if;i 1ffl i&:;
years | 73 -3 24

Two years or more 73 2 ?5?

Total 61 3 3% © (1626) -

) . aExcludes partlclpants not tralned in thelr occupattonal
spectalty (N=22), and ''Not Ascertained"' (N=154),



" TABLE 28

SUPERVISORS' EVALUATIONS OF THE IMPORTANCE OF THE PROGRAM
~ FOR THE CURRENT JOB BY LENGTH OF TRAINING PROGRAM
‘ (In Percentages)

| Evaluation of Importance of Program? R
~ Length ‘ . T?t?'
of Training E : o AAN)
ssential. Helpful But Not Useful g Ay
‘Program - or Very  Not Very or Better Off ""‘?!99%)
~ Important Important - Without It RN A

Underksix_months‘[ »7;’;48f; 50 2 | “(Aé}i

Six'mbhfh5;£o uhdér o - g B

~one year 77 19 4 (69)

0ne}t6 dhdéfftwo},; o o i g
yeats;‘h o

Two yéérs of.hbfé". ':38{51 :f[df iTg (4i{f;

A aSupervlsor's questionnaire, question 17: 'As a qualification
for his present job, how important was (participant's) training program
--essential, very important, helpful but not very important, not useful,
or would he have been better off without it?" Answers concerning an
unweighted total of 234 participants were obtained; "Don't Know'" and
""No Answer' are excluded (N=13). No supervisors were interviewed in
Tunisia or Libya,
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TABLE 29
_ EVALUATIONS OF FIVE ASPECTS OF THE TRAINING PROGRAM:

LENGTH, LEVEL, VARIETY, MONEY AVAILABLE, AND FREE TIME
(In Percentages)

" North - 3;AJi7{

“Evaluatlons Africa tegions
A, Length of Program _ |
Satisfactory : 1% ‘46%2
Too short ‘ 55 50
Too long L ok
Total % 100 ‘;fZViQQﬁN’Z
(N) (1790) - (23,312)
B. Variety of Training Experiences
Satisfactory 50% ~~,§é%
Insufficient 27 30,
Excessive 23 18
Total % 100 00
(N) (1746) (23,119)
C. Time Free for Personal interests o :
Satisfactory 63% nfEO%f
Too little ' 33 -38
Too much V Hj»~ - 2
Total % «,IQQQ  fiQ0;
(N) (1792) "+ (23,288)
D. Money Available for Living Cbsts‘and Travel
Satisfactory 63% ' "§b%i
Inadequate 36 29 .
Excessive 1 R
Total % 100 - 190[“
(N) (1793) (23,268)
E. Level of Program |
Satisfactory 80% . 79%
Too simple B! 15
Too difficult 9 6
Total % 100 100 .
(N) (1764) (23,122)

3Excludes '"Not Ascertained.!
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" TABLE 30

oo SATISFACTlON WITH :PROGRAM LENGTH BY LENGTH OF  TRAINING: PROGRAM:
~ (in Percentages)

‘Satisfaction with Program Length’
Length o e
f Tranning o
~Proaram ~ Satis~
. factory

Less than two months ‘ 45.: -
‘ TWo to four months :i E : Q?of
'Four to sux months ot‘t'» 753};5
Slx months to one yeor:of?t}téﬁté

f0ne to two years 1“1 | t" 38-}

'Two years or more“' {fftsoxﬁ

PExcludes "Not ‘Ascertalned'! (N=69).
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TABLE 31 o

UT|L|ZAT|0N OF TRAlNlNG’ AMOUNT USED AND CONVEYED AND |NDEXa
(In Percentages)

“MNorth - A
‘Africa - Reglons
A, COMPONENTSP
~ Use of Training Skilfs;éf
Knowledge in 6urrent Job - o ;
ATl or almost all 0% 321%
Quite a bit o 19 231
Some . - 23 23
Little or none L8 W@ZS
 Total % | S0 100
wy - (1879) (22 173);
Amduhf of Training Conveyed to Others L
1 AII or almost all | | T; 7% )17%
Quite a bit 25 35
Some = 28 29
.thtle or. none: oo 19
 Total % {,IOO"f*?ffi 100"
B (N) (1682) (22 199)'
INDEXC
Utlllzatlon Index
| Very high >]6%§L;f}“  ;38%::
High 227 29
Moderate 29 - 21
Low | 33 12
Total % 100 100
(N) : (1780) (22, 356)

‘ @M1 tables exclude participants who were not trained in their
occupational speclalty (22 respondents in North Africa and 1017 in

A1l Reglons).
bexcludes '"Not Ascertained,'
“The index Is based on the two items above: use of tralning

skills and transmission of training to others. The categories are
defined in the text,
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TABLE 32

PLANS FOR FUTURE UTlLlZATlON 0F TRAlNlNG BY PAST UTILIZAT|0N
(In Percentages)

Participants’ ‘ ; : Utilization Index

Plans & c - N
for Future V ey : S Total:
Utilizati e ‘ , R
zation ngh High Modgratgk’Lowlﬁ

Have plans Vi;€68“1":}63€if‘flksﬁi;fﬂkéé}

Do not have p]énsi V ;:aézfiii\1§7fW32 iSéi f ‘ii2 by

0o

100 o0
) G2) ey itf,"<1‘6f7";‘._ -

Ll aExcludes participants not trained In thelr occupatlonal
specialty /(N=22) ‘and 'Not Ascertained" (N=108).
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. TABLE 33

UTILIZATION OF TRAINING BY TRAINING FIELD
(In Percentages)

ooaraining riela

Utilization Index

Total

-«,(_loo%)l

Very
High

fﬂjgh Moderate Low

Transport and COthh}Eatjbﬁs?‘j

Industry and ﬁiﬁfng"f
~ Labor

Agflculture and
-Natural Resources

Public Administration
Health and Sanitation
Education

All Others

© Total

’Qjﬁf ,;?65 fé&; | iii
6
15

3

a2

FExcludes participants -not

'specialty (N=22).

v

rained in thelr occups
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TABLE 34

UT|L|ZAT|0N OF TRAINING BY COUNTRY OF TRAINING
: (In Percentages)

Utilization Index A
- Total:
Country of Training: y ()
- | Very - | (_1007)
High  High. Moderate Low- -

LN €5

 Ma|nland;Un1ted State e Sl
Prlmarlly - o 25 ﬁ(ﬁéx

B (33)

All Other Sites

 Total. s mo

N :aExcludes participants not tralned in thelr occupational
specualty (N 22) and "Not Ascertalned” (N=6) .
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TABLE 35

UTILlZATION OF TRAlNlNG BY: SPECIFlC TYP “OF. 'PROGRAM - '
' (ln Percentages)

Utilizatlon Index

'Specific Type of Program : -

onéthe=job training bnly < 28

;‘Observation ~and
-_gOn-the-job tralning

' University only

1:0n-the-job trainlng,
-“;'and Unlversuty L

V}Speclal group ot
- at a university

'Observatlon,
On-the-job training,
and University

Observation only

Observation, and
Unlverslty :

,quaI'l[

: ' aExcludes partlclpants not trainead. In tneir:occupational
‘speclalty (N=22).
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TABLE:36

“UTILIZATION OF. TRAINING BY STUDENT STATUS ON PROGRAH
(In Percentages) ‘

Utillzationjlhdekf@_ﬂ

‘ ol SR Tbtal’
‘Student Status‘on 'Program (N3
- - - Very . o (<100%)"

High - High .Moderate Low .

"Regqfar hniQersity Student‘ _-'N28T: 30? lgff ;23&

T.SPééjdl.uhiVersltYkstudent‘ o ‘*TTT: 172 29?’ ;53;

Did not attend wniversity 18 2 35 23 (628)

Total 2= om0

Excludes partlclpants not ‘trained ‘in their occupatlonal
‘ speclalty (N=22) “and. ""Not ‘Ascertained" (N=80).
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‘TABLE 37.

UTILIZATION OF TRAINING BY LENGTH OF TRAINING PROGRAM:
: ~ (In Percentages)-

,,,,,

Utillzation Index
Sl Total
Length of Training Program L o (N)a
' Very -1007)
ngh “ High _Moderate  Low. .

Lees than two months. ;lﬁjf?"“;{év' ‘béI | .'fny:’Aﬁ»J )
Two to four months : ?Ié?“ Iégﬁi :;ég 'gdf
Four to six months II5;1 iéég; ;géé j;#;
2

Slx months to one year 221{ {gl%%

Dne to two years 15

Two years or more ?27;

Total Sl 2 2933 (7).

Excludes partlcupants not trained -In’ their occunational”
speclalty (N=22) and 'Not Ascertalned! (N=55).
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TABLE 38

UTILIZATION OF TRAINING BY THE PERCEIVED IMPORTANCE.
_OF ‘"!NEEDS OF THE JOB' IN SELECTION
(In Percentages)

Utilization Index -
Percelived Importance: o
of '"Needs of the Job' ;
in Selectlon Very e
“High  High Moderate Low .

Total ¢
)
(=100%)

Very impbrtantz iiS;T?ffif”‘ ;,f535)?"

Nofkvéry'fmpdfféht - 52 f{1n.' o .;:15“(!59)5

‘ ‘,>aExcludes participants not trained in their occupational
specialty (N=22) and '"Don't Know'' or 'No Answer'' (N=86).



 =69=

TABLE 39

UTILIZATION OF TRAINING BY TRAINEE'S PARTICIPATION IN- PROGRAM TRAINING -
In Percentages)

Utilizéffoh”iﬁfg
Trainee s PR

‘ Partlcipatlonb

In Program Planning: Very ot
High ~ High Moderate . Low:

iPaftlélpated 5dfFidIenfly"1'3f»28‘7“"’“””

Partlclpated but not: enough by

Dld not partlcupate fj fj3?

Tdta]?Q, iﬁgf1§€

Bl aExcludes particlpants not tralned helr occupational
speclalty (N=22) ‘and '"Don't Know'' or.'"No Answer'! (N=13).
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TABLE 40

UTILIZATION OF -TRAINING BY SATISFACTION WITH TRAINING: PROGRAM

~PRIOR TO DEPARTURE
(In Percentages)

- Satisfaction
with:Training Program
-Prior to Departure -

Utilization ina;%5f

Very
_High ~ High Moderate Low. .

Well satisfied
Not very well satisfle

'Can'thaQ-vt

 {7T9fafa

)

16 22 29 33 (k)

~®xcludes participants not trained In their occupat ional
specialty (N=22) and 'Not Ascertained" (N=35).
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TABLE 41

'UTILIZATION OF TRAINING BY SATISFACTION WITH TRAINING PROGRAM:
'TWO INDICES
‘(In_Percentages)

“Indices of Satisfaction .

Very o o O O (-IOO%)
A Substance of Programb
Moderate rf‘15 ?

B. Nontechnical Aspects
of Program '

High

Moderate

wa,

: aBoth tables exclude participants not trained in thelr
occupational specialty (N=22).

Prhe index is constructed from three items concerning satis=
faction with the length, level, and variety of the training programs
Participants are classified according to the number of these aspects
with which they were satisfied: those satisfied with all three are
high; those satisfied with any two are moderate; and those satisfied
with one or none are low,

®This index is also constructed from three items: satis-
faction with the money allotted, free time for personal interests,
and planned social activities. The participants are classified
according to the number with which they were satisfied (as above).




" “TABLE 42

UTILIZATION OF TRAINING BY TIME SINCE COMPLETION OF PROGRAM -
(In Percentages)

Utilization Index -

o Time
since Completion: - _
‘of Program " Very

S o " High .

High Hoderate Low

Iz PR

w
Two to fh;ééﬁ?éé;;}i ;ii;
Three to four years w8

Four to five 9éar§;‘ iiéfff”a""‘“

Five years or more fjgf”1tfﬂ4'-

Total - 17

3excludes participants not trained in their occupational -
specialty (N=22) and 'Not Ascertained'' (N=95).
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TABLE 43

UTILIZATION oF TRAlNING BY CAREER MOBILITY
(In Percentages)

”fUtiiiiatiénﬂinq¢*}~g

Index of Career Mobility 2
Very e gt
~High. ~High Moderate. Low. -

-Postprogram job change R R P e o

(expected) o300 33 27 10
Returned to same job, . G ,fi Y
but changed since - ~,'”i18; 221 30 3i5

‘ostprogram job change | RS E S e S
(unexpected) 15 28 31 26
lo job changes o ;;'ﬁ YQJE fa;‘ G
since selection R L 21 31 34

Inemp 1oyed since return SR
and not ciassifiabie;;\~f e

20 77 M

R Exciudes participants not trained in their occupational
.pecialty (N=22).



7=
k)
TABLE: 44

UTILlZATION OF TRAlNlNG BY CURRENT SUPERVISOR'S HELPFULNESS
(In Percentages)

~Utilization Index

‘Supervisor)s:
telpfulness Very - o (=100%)
High - High Moderate Low .

Very helpful  31i;;;  35nJ;f5 i3£°”;n”]J:
Somewhat helpful ; :1§? 2 15

Nelther helpful o
- nor. unhelpful S

Not helpful {fljozl 3

Total. 72 n o ()

aExcludes participants not trained in thelr occupational
specialty (N=22), "Unemployed'' (N=37), those reporting no ‘supervisor .
(N=410), and ''Not Ascertained" (N—138)
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f TABLE‘AS

UTILlZATlON OF TRAlNlNG BY CONTACTS WlTH USOM S|NCE RETURNa
‘ (In Percentages)

Utilization Index '

Contacts with USOM ;
S \ Very R L )
High  High Moderate Low . . ..

,A;, Contacts with USOMP

Worked with USOM , .
or joint project o33
. Some other contact ] 18
No contact | S 13

Total . , , v:iL)16;~':‘  S

B. Contacts with USOM Technicians®

~ Frequent contact 39 - 31 20 10 o (148)
Occasional contact 25 31 38 .6 (165)
Never met technician 15 26 34 .. 25 (120)
No technician available W 200 3135 (1242)

Total 6  22?ﬁf?:‘2§f;f;; 33 (1675)

C. Assistance Requested
and Received from USOMd

Requested assistance o e
and received some ho - 29 2k 7000 (106)
Requested assistance, _ D T . i MRE s
did not receive any 32 20 21 27 " (58):
Did not request TP R S A AN £ (e
assistance s 23 32 031 (1497)

aAII tables exclude particupants not trained in their
occupational specialty (N=22),

bexcludes "Not Ascertained! (N=I|0).
CExcludes ''Not Ascertained" (N=105),
dExcludes '"Not Ascertained" (N=119),



