A Descriptive Statistical Report

May 1968

Office of International Training

| Agency for International Development

U.S. Department of State
Washington, D.C. 20523

> UQ‘ V15



?/V IS 29/

PARTICIPANT ASSESSMENT

OF

JSngﬁISGQQ;

0ff1ce of International Training -
;Agency for International Deve]opment
. U.S. DEPARTMENT OF STATE .-
Washington, D.C. 20523



"FOREWORD

s~This report was prepared by Dr. Paul R.'Kimmel. .
Dr. William A. Lybrand, and Dr. William C. Ockey, of The
American University's Development Education and Training
Research Institute, under-.contract AID/csd-1839.

They were ably assisted by Miss Ann Fenderson, Mr.
Eugene B. Kassman, Mr. Donald F. Mayer, Jr., and Miss Mary
Ann Dyer, also of the DETRI staff.

The data analyses in this report were professionally
reviewed by an Advisory Committee made up of Mr. Lloyd Free.»
Director of the Iustitute for International Social Research.
Dr. Eugene H. Jacobson, Associate Dean for Research and -
Development, International Programs, Michigan State Uniyerr
sity; Dr. Harley 0. Preston, Executive Secretary, Committee
on Psychology in National and International Affairs, American
Psychofogical Association; and Dr. Bryant Wedge, Director,
Institute for the Study of International Behavior. The tech-
nical quality of the document reflects the committee's sug-
gestions, but, of course, the members cannot be held respon-
sible for any inadequacies which may still exist. .

“The authors wish to express their appreciation to .
Dr. John Stabler and Dr. Forrest Clements of the AID/W -~
Office of International Training for carefully revfe#ingﬂthe
~report draft and suggesting ways in which the statistical
summaries might most usefully be presented. They did'this
Without intruding upon the scientific integrity of the DETRI
~staff, which is vital to'any objective evaluation of oper-
ating program effectiveness My. Daly Lavergne, Director,
“and Dr. Martin McLaughlin, Deputy Director, of A/IT haveiw




prdvided continuing encouragement to the exit interview

7;flstudy. which has given a sense of meaning and significance

iffjto the work of the DETRI staff that is deeply appreciated.

B Thanks are a]so due Mrs ~Miriam Hope and Mrs. Maria

l’f)Moore of the AID/W Office of International Training for_their.‘

';T°SUPp0rt1ve cooperation with the DETRI staff, particularTy;‘ig"
j.in coordinating the DETRI exit interviews with the operetions
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Part 1. General Findings and Conclusions for
A11 Participants



PREFACE

This first semi-annual Descriptive Statistica] Report
on. exit interviews conducted with participants in the
ngency for International Development Office of International
Training programs has been prepared in three parts. Part I
includes aggregate data for all participants described through-
out the report. Part 2 includes aggregate data for Academic
and Special program partic1pants interviewed between July 17,
1967, and January 31, 1968 Part 3 is a report on Observa-
tional Tour Groups interviewed between August 22, 1967, and
February 29, - 1968. Each:part‘has been prepared so that it
is "self- contained" and can be read 1ndependent1y. depending
upon the interests of the user, o

The purpose of this report is summarized by the titTe.
"Descriptive Statistical. The report provides an overview
of the participants' perceptions of, and reactions to, their
entire training programs. As such, it is not designed as an
incisively analytic examination of reTationships among fac-
tors associated with any particular type of program or group
of participants. That type of examination will be presented
in the annual analytic report when the cumulative number of
participants 1nterv1ewed will allow more meaningfu] in- depth
analyses of the information collected.

In Part T of the report there are three chapters.keach
w1th topicaT sections. These chapters are (1) PrincipaT S
Findings and Conclusions; (2) Participants' Backgrounds and
Tra1n1ng Programs; and (3) Participants'’ SatisfactionS«With
~fTh€ir Entire Program Experience. | e

Sl The first chapter in each part of the report presents-ﬁ
'“1a number of overaTT 1mpressions gained from a review of’the




statistical results of the interviewing. Within each sec-
tion of most of the other chapters, statistical results are
presented in a standard manner. First a question is posed,
second a table of percentages* answering that question is
presented, and third a description of the percentages in the
table appears.

Two types of tables are. presented The first type ofs;'
table aggregates the answers given to the question by alyﬁ;j
‘ participants The second type of table breaks down f1nd1ngs
in the aggregate tables on the basis of 1mportant d1mens10ns
vcof the participants' backgrounds and training programs.'

B Usually these dimensions are: the region from which the

~Cpart1c1pants came, the type of training program the partici-

i]fpant had, and the field of tra1n1ng of the participant. In

f ~a few instances, breakdowns by. part1c1pat1ng agency and A/IT
‘jdtra1n1ng branch are presented "These cross-breaks were made
~ whenever the d1str1but10n of data in the aggregate descrip-

tive tables suggested that such further analysis might be of
'1nterest

, The number of peop1e represented in the two types of
tables varies slight]y and is determined by two factors
'.The first factor is the size of the tota] popu1at10n wh1ch
~ was asked a given quest1on (Not a1l part1c1pants are asked
all questions.) The second factor is. the number of the par—
,t1c1pants for whom data may be m1ss1ng for the group asked
~the question. ' ~ A LR &

) *The percentages are presented to one dec1ma1 place to.

-avoid confusion due to rounding errors and to provide the
reader with exact information on the number of participants
giving each response. This extra decimal place is not inten-
ded to convey vital statistical information.
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There are several reasons why small amounts of data
may be missing for a group. Since no coercion is used in
the interviewing process at DETRI, there are a few ques-
tions that some participants chose not to answer. In a few
instances, participants inadvertently skipped or gave double
answers to items that were undetected by the screening pro-
cesses set up at DETRI. Improved quality control procedures
have been instituted so that future analyses will be more
complete. Finally there is the small margin of error which
comes into the analysis of the data due to problems with
key-punching and IBM machine handling of the data on the
questionnaires and interview forms. Therefore, althoughfj
most tables add to 100%, a few add to slightly less. The
small amounts of missing data involved could not s1gn1f1-U
cant]y affect the distribution in these tables. S

The reader will notice that the number of participahts
which appear in the cross-break tables is usua11y less than
the number of participants in the descriptive table on which
they are based. This occurs because only those participants
for whom there was usable information on both the item in
the descriptive table and the d1mens10n used for the break-
down can be presented 1n such a cross tabu]ation f;:,ﬁjfﬁ

The reader w111 a1so not1ce that 1n these cross break '
tables some of the categor1es 1n the descr1pt1ve tables on
which they are based have been,col]apsed “This was done :
because the numbers of participants in the collapsed cate-
gories was too small to allow meaningful comparisons along
the cross-break dimensions. No dimension or category on
4wh1ch there is less than 90 participants was used in setting
'up the cross -break tables

TEvid



In the data ana]ysis,_important cross-breaks weve
examined for stat1st1ca1 significance.” Only those relation-
‘ships which were found to be siqnificant at the .05 level
are presented 1n th1s report This means that the relation- .
sh1p between the d1mension (e. 9. ; type of program) and the
participants’ responses to the question cou]d ‘have occurred

by chance a]one less than onee 1n 20 t1mes
L4

In describing the results of any descriptive or cross-
break table, no interpretive conclusions have been drawn |
Because of the amount of data ava11ab]e for ana]ysis in this
report, and the purpose of the report itself, such conc]us1ons
would be premature. However, Chapter I in each Part does pre-
sent impressions derived from the data presented in that part
of the report. It is vital that the reader remember that
these implications are based exclusively upon the percep-
tions of the participants who passed through Washington, D.C.,
on their return to their home countries, between the dates
indicated in the first paragraph, and who appeared at The
American University's Development Education and Training
Research Institute for an exit interview. Only to the extent
that these participants are representative of the entire
population of participants can the findings and implications
presented throughout this report be considered generalizable
to the perceptions of all participants in programs of the
0ffice of International Training.

Following is a glossary which presents the acronyms ‘
used throughout this report. .

Teviit”



GLOSSARY

ACAD: Academic program participant; a student who has ,
attended a university or college during the majo'ity
of his training program and taken courses in which :
academic credit is earned. ' ok

AID/W: Agency headquarters 1in Washington, D. C.H
A/IT{f AID Office of Internationa] Training. 5t -

DETRI: Development Education and Training Research
"~ The American University, washington, D C

H.C;: home country; the participant's country*of
Host government: the participant's home coun_

Mean’ average; the sum of a series of values;~]f_‘ef;
number of values in the series. ’

Median the middle number in a series, which divides

higher value and the other having numbers o' ower.
value. . R e

0bservationa1 Tour Group: trainees from one or more coun-{ps

o tries who proceed together through their training and
’ifwhose program consists of visits to a. variety of train-
{“ing sites at which operations are observed and discussed

SPEC}??ﬁpeciaT program participant; a participant whose traine

1[fﬁing included special academic courses, lectures, and
1[fseminars, on-the-job work experience; observational

f7QQV151ts, or some combination of these types of training.

»TOURf' 0bservationa1 Tour Group.

thSAID “AID M1s51on overseas,

: f}tUSAID technician AID representative 1n another country;jnff:

*”?HIC WashingtonWInternational Centeri’

C1-ix
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o CHAPTER 1
'PRINCIPAL FINDINGS AND CONCLUSIONS

The general impression obtained from the first 1201
participants interviewed at DETRI is that they feel their
programs, technically and non-technically, have been satis-
fying and relevant to their countries' needs. The greater
number of participants generélly want lTonger periods of the
type of training they are receiving, and do not ask for anyA
major changes while in the United States. Nearly all feel
the training they have received will be usable immediately
as well as five years hence in their home countries.

In this context of general satisfaction, there were a
number. of constructiv: comments of probable interest to tnose
planﬁing'future programs. (Specific responses and the num-
ber'G? béfticipants making them are provided in tables through-
out the ‘three parts of th1s report ) A summary of these | |
comments fo]lows

Mawy part1c1pants want to know more about why their
tra1n1ng program was planned as 1t was They have little
understanding of how program detai]s were determ1ned, of the
difficulties encountered in schedu11ng, or of the reasons for
changes required during the course of their program. Although
almost all participants wanted to be involved in p]annihg,
only about two-thirds felt that they did participate and
nearly half of these considered their involvement insufficient.

‘Another concern of many participants is what they con-
siderzirrelevance or dup]icatioh ih'the cbntént of their
t‘training programs. For the highly task-oriented participant,
this seems to create general dissatisfaction, even though the

1f1k tﬁj¢ ﬁt¢tf;i1t,-t



bulk of his training may be considered useful and relevant.
Many participants feel that they had too little opportunity
for guided application of their training. This ic¢ especi-
ally true for Special program participants, who re¢port
receiving less on-the-job training than either observational
tour visits or classroom training, and who request more on- .
the-job training. Both Academic and Special program partici-
pants feel they should be more involved in laboratory work,
field trips, and other practical experiences that would
enable them to apply their general theoretical training
before returning home. The Special Communication Seminars
(particularly those sponsored by Michigan State University),
which emphasize training applications, are generally we]]-
received by the participants.

In terms of the non-technical aspects of the training
program, many of the participants find housing an area that
offers problems. These problems generally center around the
issues of selection of housing, cost, and discrimination.

A number of participants sUggest that AID be more involved
with se]ection of housing, from providing lists of approved
housing to actually ‘making arrangements for participants who
so desire. A number of participants note that living allow-f‘
ances are perhaps out of date with housing costs in this
country. Many observe that housing expenses leave 11tt1e S
money for eating, entertainment, and miscellaneous expenses o
such as laundry, haircuts, and in-town transportation

The most successful administrative part of the program,
as far as the participants see the situation, are the travel
arrangements that have been made for them. The only sugges-
tion made in this area is that some transportation be by
bus or train so that more of the country may be seen 1n tripST'
between training 51tes | G
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Another area of experience that is almost always seen;
favorably is the home hospitality that is provided by -
Americans during the participant's visits to cities and :
other training sites. We have had no complaints about such
home hospitality and a great number of participants havejv{;
suggested that more be provided, both in terms of longer '
visits and more frequent visits. ‘

Some participants feel that they were given inadequate
information by USAIDs about their program and about social’
conditions in the United States. Lack of information and/or
time before departure from the home country frequently pro-
hibits many desirable activities, such as making final JOb  [
and family arrangements, shopping for clothing, obtaining
more English language training, planning for the hand]ing ,
of expenses, or coordinating communication plans with . relaaff
tives and friends. Participants who had talked with formerif
AID trainees before departing feel better prepared and moref}
satisfied with their briefing at USAIDs. ' R

Anong the participants who required English language '
training, those who had the training in their home countries
generally are more satisfied with its usefulness than those
who ]acked such training prior to coming to the United States

Most of the participants anticipate some prob]ems in
us1ng ‘their training in their home countries. The maJor
difficulties that are foreseen are a lack of funds, equip-
ment, tools and supplies, qualified staff, and genera] resis-
tance to changing ways of doing things. Most of the parti- .
tipants feel that USAID technical personnel can assist them
in dealing with these problems on a continu1ng ba51s after :
they return to their home countries. '



In summary, the overall impact of the AID training
programs on the participants is most positive. The major-
ity of participants expressed general satisfaction with
their entire program experience. However, some aspects of
the training programs are viewed more favorably than other
aspects by most of the participants, and some types of
participants are significantly less satisfied than other
participants with part or all of their U.S. experience.

The statistical summaries presented in other parts of this
report indicate where these differences among aspects of

the program and types of participants occur. The annual
analytic report from DETRI will yield more definitive 1nfor-
mation on the factors which account for differences in. satis~Q
faction with different aspects of the tra1n1ng programS”and?*“f
between various types of participants. :




~ CHAPTER 11 |
PARTICIPANTS' BACKGROUNDS AND TRAINING PROGRAMS =

" é§i§p§f6f th§}woer W&ré””"‘“ét#j?i?éﬁ@Sffhbmffaf”,

 Near East South Asia;xNESA
Far East (FE) S
.Lat.n America (LA)J”
;Africa (AFR)

‘TOIALQN{fj[,~;f ;ff;% ﬂsg“g;mjj!;:‘  201y

The tota] samp1e of part1c1pants were re]atiue]y even]y
d1vided among ‘the 4 major regions. Africa had the highest
proporiion of the part1c1pants (29.3%), while the Far East
had | the 1owest (20 5%)



Q. What types of programs did?

the participants participate
in? R e

TYPE OF PROGRAH

Academic
Special

Tour

TOTAL;N{;ff

and Academic (26 5%) programs.



Q. ,How,Jdng'were_therparffQipéthf}SdJQuhhefthfthe1U.S.?

1;1j§;nc;~;Aes (z>,;;¢;*;5_?

| 7
taﬂff?f??if;:

‘57‘and]bvetfff,hl,[;”La]g;,'-a*f*"

TTALN ”ﬁ?qf}_,

Almost 1/2 the participants were in the U s, fefijesS‘
than 6 months (48.7%). 30% were in the Uu.s. for 6 months
to a year and 20.3% were here over one year. The average

';3(mean) length of sojourn in the Un1ted States was 44 weeks,
i;The med1an length of soaourn was 22 weeks.



Q. What were*the»participantsfxtrainingjfieids?7;i’

FIELD OF

encewtase
TRAINING A o

Agricu]ture (AGRIC
Industry & Mining (I&M)
Transportation ‘
Labor (LAB)
Public Hea]th (PH)
Education (ED)

Public Administration (PA)
Community Deve]opment (COMM DEV
Hilitary (ML) 5

Genera] & Miscellaneous (GEN;

More than 1 participant out of 4 was 1n Agricu]ture]if
(26.1%). 0ther fieids which accounted for more than IO%Yff o
of the. participants were Public Administration (19 5%), H;ﬂc o
Education (14. 4%) and Labor (11 z%) L L




Q. What A/IT Trajning Branchgsvprogrammedathg paﬁﬁiiﬁpﬁnﬁs?,

e e A/IT
TRAINING BRANCHES

aProgram Support Branch

aNear East South Asia Branch
'Far East Branch
-Lat1n Amer1ca Branch 3“rff3f

Africa Branch

,TOfAL N

The Africa Training Branch | pfdgfammed the most
participants (26.1%), while the Program Support Branch
programmed the fewest (13.9%). Near East-South Asia
Training Branch and Latin America Training Branch each
programmed about 1 participant out of 5 (21.8% and 21. 5%);7Af}
while the Far East Tra1n1ng Branch programmed about 1 parti?*~
c1pant 1n 6 (16 7%) - o



Q. Nhat government agencieS. other than AID. participated .
1n the ‘training programs? R S o

PARTICIPATING

ERCENTAGE. |
 AGENCY ERCENTAGE.

Noné (AID only)

'Agr1cu1ture

,Labor

Health Education and Ne]fare;
Federal Aviation Agency
Internal Revenue Serv1celf
Interior‘ R “
Commerce

Otherf;f

41 3% of the participants were handled only by AID :

;‘;The Department of Agriculture was the participating agencng
'_w1th ‘the highest proportion of participants (21. 8%)"9“w5?°f
followed by the Department of Labor (12.2%) and the Depart-g

Ifment of Health, Education and Welfare (9. 5%) o




Q.,;what Qgpé thé,agésqu:thgz'afticiﬁa@t§?5 f;} e

v'31;34,f=;5‘1°'

- 35-39
t0-45
46-67

TOTAL N - o (160)*

*Data on age was not available on the 1dM cards for every
Academic and Special participant. In addition, complete.bio-
graphical information was not received at DETRI for some - .
Observational Tour Group members.

younger, The average age of the participants;wa f
10% of the participants were over 45. |

e



Q. How many years of education did the participants have
before they came to the U.S.? . .. .. .~ »

YEARS OF n
EDUCATION =

© PERCENTAGE (%)

6 and dndefle 
-1
13-15
17180
19 and over

TOTAL N | O (1088)* e

*Data on years of education were not available on the IBM ’
cards for every Academic and Special participant. In addition,
complete biographical information was not received at DETRI

for some Observational Tour Group members. ,

Only 1 participant out of 9 had less than 12 years of
education (11%). Over 1/2 the participants (52.3%) had the
equivalent of a U.S. college education (16 years) or more.

The average number_bf,years~of education was 15.

Q. 'What was the'éékidffﬁbe‘paf;icipahts?

CsEx . PERCENTAGE (%), | =

Male B 1Y
Female TS T 12.8

TOTAL N SR (1201)

8 participants_Qyﬁko?59ﬁ(87.2%) were males.

1.12



CHAPTER III

‘PARTICIEANTS SATISFACTIONS WITH THEIR
| ENTIRE PROGRAM EXPERIENCE

:FT_HOW sat1sf1ed Were: ‘the participants with their tra“ ing
program as a who]e? (Item ]zog | PR

SATISFACTION‘j' f"{5L    -ff‘\ &;ff;»PERCENTAGE‘
RATING e TR
1 (EXtremé1¥f$éti§fiéd)f‘fj'“
2 IR
, 5*-
6, ‘
7 (Not a
TOTAL N'°""? - ' C (1195) %+

*The questions preceding the tables are not worded pre-
cisely as they appear in the interview instruments, but are
presented in a form which may be more usefu] to the reader
of this report. The item number(s) of %the exact questions
used are provided for reference purposes.

**Ratings given by 2 Observational Tour Group participants
and 4 Academic and Special program participants were not
usable.

More than 1 participant in 5 (22.3%) indicated that he
was "extremely satisfied" and his "training program could not
have been better." Less than 1 participant in 100 indicated
“he was "not at allisatisfied" and his "training program could
not have been worse. 86. 9% of the participants rated their
satisfaction with the training program as a whole above the

middle point on the satisfaction scale. ‘ ‘

f1}13.



Q. Did part1c1pants in different training programs vary in
their rat1ngs of satisfaction w1th tne training program
as"a who]e? SRR

n;;PERCENTAGE (%) IN TYPE L
© OF TRAINING =~ * -

SATISFACTION T —
RATING f;ACAo SPEC | TOUR.
s

20.3

TOTALfNZf’

The participants in Specia] tra1ninglvrograms were most};
sat1sf1ed with their training programs as a whole, wh1le \;
the participants in Observation Tour Groups gave proportion-fﬁ
ately more low ratings (3 through 7). It is possible that: ri
the lower ratings given by the Observation Tour Groups are =~
due to the secret ballot technique used to collect their ;
ratings of overall satisfaction. Participants in Academic 'Eﬂ
and Special training programs must sign their names on._ thei"ﬂ'
questionnaires, while the partlcipants in Observation Tou
Groups remain anonymous. o ‘
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Q. Did participants from: different regions vary in their ;ﬂ»
ratings of satisfaction with the training program as a.

whole?
| 'PERCENTAGE (%) FROM REGION
SATISFACTION . | |
RATING -~ f NEsA FE LA | AFR 1}
1 [ a1 ] 268 ] 163 | 2705 8
2. hn 10,8 8 | 46.2 | 44,4 | 404 |
TR TR SR O PR ;;,at;,t;‘ RN B
4-7 14.6 8.4 | 14.1 12,9}
Bkl inabeiele *""'f""'"""""’ff"%'
TOTAL. N | (309) | (238) | (270) (342) [ (1159)*
]

*Does not include ratings given by 35 participants in
2 multi-regional Observational Tour Groups. Since these
ratings were given through a "secret ballot" technique,
attribution to participants from the individual regions
was not possible.

Part1c1pants from the Far East and Africa more often

rated their training program as hiighly satisfying
(gave a higher proportion of 1 and 2 ratings), than d1d
partlcipants from the Near East-South Asia and Latin Americai,
(who gave more ratings of 3 through 7). PR L
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Part 2. General Findings and Conclusions for
Academic and Spdcial Program Participants



PREFACE

; Parf‘2 of the report is based on data from 859 Academic
andepécial program participants. The exit interview for
these participants consists of two parts. The first part is
a standardized, structured, written questionnaire that is
completed under the supervision of a questionnaire administra-
tor in individual or group sessions. Data from the question-
najres are presented in Chapters II through VIII. The second
part is an oral interview administered to each participant on
a private, anonymous basis. Each interview is conducted as
a conversation between the participant and the interviewer.
The interview is essentially unstructured but the interviewer
guides the conversation to the extent necessary to center it
on the participant's experiences in the United States. Chap-
ter IX provides information about the interviews, including
procedures used in coding the data, topics most frequently dis-
cussed by participants, and ideas exbressed by participants.

In part 2 of the report there are 9 chapters with sub-
sections. These chapters are: (1) Principal Findings and
Conclusions; (2) Participants' Backgrounds and Training Pro-
grams; (3) Participants' Overall Evaluations of the Subject
Matter and Personal-Social Aspects of Their Entire Program
Experience; (4) Participants' Views on Planning and Utiliza-
tion of Training; (5) Participants' Reactions to Non-Substantive
Aspects of Study;1n The1r Field of Training; (6) Participants'
Social and PerSohaJ.ExpEriences in the United States; (7) Par-
ticipants'yViest&h English Language Training, Orientation
Programs, and;SpéCia] Communication Seminars; (8) Participants'
Views on Administrative Arrangements; and (9} Individual,

Oral Interviews. There is also an Appendix attached to this
part of the report which includes tables of responses by Aca-
demic and Special program participants to those questionnaire
items of less direct re]evance to potential users of this
report. T - T
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CHAPTER I
PRINCIPAL FINDINGS AND CONCLUSIONS

, ‘The general impression provided by the results in Part
2 of the report is that the Academic and Special program
participants were very satisfied with their training programs.
The questionnaire data (Chapters II through VIII) include

17 evaluation scales which ask the participants to rate their
satisfaction with the various aspects of their training pro-
grams. On 16 of the 17 scales, 75% or more of the partici-
pants rated their satisfaction above the mid-point of the
scale. (There were few differences between participants

from different regions or in different fields of training

in the high levels of satisfaction expressed on all of these
scales.) The interviewers who conducted the individual
interviews rated 2 out of 3 participants as becoming more
friendly toward the United States during their sojourn here.

The training received by the participants in their
fields of specialization was felt to be quite applicable in
their home country situations. 95% of the participants indi-.
cated that they intend to use their AID training to instruct
other people and/or to change projects now on-going in their
home countries. However, 2 out of 3 participants indicated
that they expected to have problems. in utilizing their train-
ing in their home ‘countries due to a lack of equipment,
tools, facilities, money, quaiified staff, and/or resis-
tance to change in general. |

This general positive evaluation of the A/IT training
programs was not made uncritically by the participants;'hOQA
ever. For instance, a majority indicated that (1) their t‘
money allowances and (2) the planning of their training pro-
grams were in rieed of some or much change. :

- The Academic program participants, in. particular, fedt
that the cost of housing, returning hospitaiit'“ recreation,

,:_2,] faw EoASa



and other personal. expenses‘were greater than their money
allowance provided for The Special program participants
also experienced a lack of funds in these areas, but since
their total soaourn and their stay at any one place in the
United States ‘was usually not as long as that of the Aca-
demic program participants, their criticisms about money g
allowances were not as numerous. A majority of Academic and
Special program participants felt that their per diem while
traveling was not adequate to meet their needs (although
general travel arrangements, excluding funds, was the one
aspect of their U.S., experience which most participants: found
completely satisfactory). f =

In regard to the planning of the training programs,=the‘
two major problems cited by the participants were the short-
ness of the sojourns and the lack of personal involvement
in the planning. The participants in the Special training
programs particularly expressed a desire for longer sojourns
in order to obtain the training they desired. Academic and |
Special program participants equally often expressed a need
for more personal involvement in the planning. About 2 out'f
of 3 participants felt they did have some hand in p]anning
their training programs, but most wanted more 1nvo]vement
than they had experienced. ' :

To better understand the desire of - the partic1pants
for more 1nvo]vement in p]anning their training programs,f'
their evaluations of the non substantive aspects of training
in their fields were examined " The problems most frequent]y
cited by participants were too much reading, theory, and
general courses. This finding, supplemented by the particie.‘
pants suggestions that more field trips, laboratory work,
shop experience, and on-the-job training be provided forf
future participants, suggests that a major difficuity»[ '




perceived by the participants was an insufficiency of prac-j

'tical training This suggestion is further documented by i o
}the genera] satisfaction expressed by the participants withf-f
the Special Communication Seminars, whose programs include h,.f
practical training in the dissemination of information ?

The emphaSis on practical training does not mean that::
the participants found the other aspects of their training
unnecessary. Over 85% of the participants evaluated their
classroom experience above the mid-point on the satisfaction
scales. However, as expressed in the individual interviews,
participants felt strongly that more practica] training fol-
Iowing the classroom experience they had received would better
equip them to utilize this experience when they returned to -
their home countries - B

Participants indicated that the pre -program information
provided by the USAIDs in their home countries regarding
their training programs and social conditions in the United
States was not complete and Specific enough They also
felt that more time should be allowed between the notifi-
cation of their departure and the day on which they left
their home countries. Approximately 2 out of 3 participants
looked forward to receiving help in the utilization of their
training from USAID upon their return to their home countries.

Three other general problems were mentioned by 2 out of
3 participants as posing difficulties for them during their
sojourns. These included problems with American slang ando
accents, homesickness, and differences in climatic condi-
tions. Obviously, these are problems that travelers to any
foreign country are likely to encounter. Programs supported
by A/IT helped to mitigate the first two of these problems.
Participants indicated that language training, especially
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that provided 1in their home countries, was useful in help-
ing them with their training programs. Home hospitality (es-
pecially that provided by the Washington International Center)
was helpful in alleviating the participants' feelings of
homesiikness. There were some differences in the proportion
of participants from different regions reporting difficulties
with these three major problems. However, the generally small
size of the samples involved do not permit general conclusions
to be drawn here.

As noted above, with a few exceptions, participants ffom ,
the different regions or in different fields of training did .
not differ in their satisfaction with specific aspects of
their experience. in the United States. However, -one grouping
of responses by region is worth noting. The African par-
ticipants, who constituted 1/3 of the Academic and Special
program trainees, more often reported difficulties in their
‘11ving arrangements and with their personal and social activ-
ities than did participants from the other three regions.
In particular, they less often felt comfortable and welcome
in the United States; they did not as often enjoy the social
activities specifically provided for them; they more often
found the cost of housing too high; they more often suggested
changing their 1iving arrangements and social activities;
and they more often experienced racial d1scr1m1nat10n, eSpec-
jally in obtaining housing ‘ ‘



_ CHAPTER II
  ”PAﬁTICIPANTS' BACKGROUNDS AND TRAINING PROGRAMS

Section A
f‘ll.“ The Regions the Participants Came From
x,f;iand the Kinds of Training They Received

Q;'f“ﬁdf;rgngﬁﬁ_bf-theywprld'W§fé_thgkpartiﬁip@ﬁfé}

0ver 1/3 (34 4%) of the Academic and Specia] partici-‘;
pants were from Africa. This was more than from any other
region. Approximately 1 participant in 4 came from each of
the two Asian regions: the Far East (24.7%) and the Near
East-South Asia (28.3%), Latin America contributed about 1
Academic-Special participant out of 8 (12.6%) interviéwed .
between Ju]y 17, 1967, and January 31, 1968. (However,
nearly half of the member~ (48%) of Observational Tour ‘
Groups during the same time period were from Latin America.g]
See Part: 3.) o | -




Q. How many of the participants had Academic training
programs and how many had Special training programs?

vTYPE oF - C PERCENTAGE |

Lovare
. s28

(ms9)

- = e m e e e

ToTAL N o

About 3 out of every 5 participants (62 8%) ha
Special training programs L

Q. Did participants in different training prodrams vary
the regions from which they came? .

PERCENTAGE (%)
REGION IN _TYPE OF PROGRAM

ACAD SPEC

1

NESA 28.4 28.3
e 15.0 30.5
weoo e | oo

More Academic participants came: from Africa than from
any other region. The Special participants were. even]y
divided among Near East-South Asia, the Far East, and Africa.
Latin America had the fewest pacticipants in both types of
training programs. '




Q. In which f1e1ds did the part1c1pants rece1Vewthefrf}f“:
 education or tra1n1ng? DR : : :

FIELD OF
‘TRAINING

Agr1cu1ture o
Industry and M1n1ng j.ﬁ:
 Transportat1on o
‘fPub11c Hea]th S
‘iiEducat1on  _{}‘. ,
 ifPub11c Admin1strat1o'

l'TOTAL N

The majority of the part1c1pants (61 3%) were studying
Agriculture, Education, or Pub]ic Adm1n1strat1on Pub]ic
Health, Industry and Mining, and Transportation accounted
for 26.5% of the part1c1pants ‘
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Q. Did participants in different fields'of training vary by‘

the regions they came from?

CREBION

AGRIC

'7;]pEnCENTAGE.(%)fiﬁﬁff?Lb*PF,Tﬁhfﬂiﬂ,»

NEsA

TOTAL N

Al Dt et

8 out of 10 (80%) of the participants in Agriculture ,
and.about 2 out of 5 (39.6%) of those in Education were from.
Africa. About 1/3 of the participants in Public Administra-f
tion were from the Near East-South Asia (34.3%) and the Far o

East (35. 9%)




Q. Did participants in different training programs vary in .
| their f1ields of training? A

5 PERCENTAGE (%)
FIELD OF o | INTYPE OF PROGRAM

! .
:
' TRAINING - \
e ACAD SPEC 1
1
AGRIC 26.4 23.3 .
1&M . 2.8 | 17
TR B | 18, 1;:5*:
, St f,rf_xgﬁd?fﬂtf? Gi e
‘ ii sp;;: i
R
‘ .o "|V",
‘27;4 0
e .=
(467) i

The highest proportion of the participants in ncademic
programs (41.0%) and the iowest proportion of the partici-7f
pants in Special programs. (9 9%). were in Education. About
an equal proportion of participants in each type of training
program were in’ Agriculture (26:.4%.Academic.versus 23.3%
Special) and in Public Health (11.1% Academic versus 11. 6%
Special). Public Administration was the field of training
for sbout 1 out of 6 Academic participants (17.4%) and 1
out of 4 Special participants (27.4%). The fields of
Industry and Mining, and Transportation accounted for 27.8%
of the Special participants, but only 4.2% of the Academic -
participants. : '



Q. Did. participants in different fie]ds of training vary by
the training branches which programmed them? -

PERCENTAGE (%) IN FIELD OF TRAINING
AGRIC lglrjfgggiag;&»IIIPA.:j_fff;f

e
BRANCH

More than 3/4 of the part1c1pants in Agriculture (78 4%)
and a]most 2 out of 5. (39.6%) of those in Education were
programmed by the Africa Training Branch. Participants in
Public Administration were programmed about equally often |
by the Program Sapport Branch (28:6%), the Hemt East- &buth
'ASia ‘Branch: (27%) ; ~and. the -Far East BPanch (28.1%2).

2-10



Q. How long were the participant sojourns in the United
States? : , , L o

~

LENGTH OF PROGRAM =
(IN MONTHS)

“lor2

-12

 13 to 23
‘255g6¢55; »;;fj; ';,);; ?: 1T?ﬂi5fffﬁﬁ%5;75?ﬁf f 5f¥;
37°"'“°"e : 71 : '.

e e S

. The majority (57.1%) of the Academic and Special par-
t1c1pants 1nterv1ewed by DETRI were in the: United States for
less than 1 year. 0n1y 12.8% were in the Un1ted States for
more than 2 years. The average {mean) SOJOUVﬂ in the
United States was 13.5 months. The median length of soaourn
i tre United States was 9.4 months. RN
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. SectionB -

WD SEX OF THE PARTICIPANTS

Q. How many yédFSTBfﬁedhcation'did}tﬁé babtic1Rants have
before they came-to the United States: for their train-
ing programs?a (;tem ]28)* N R

YEARS OF
EDUCATION

7-11 R

" TOTAL N

- *The questions preceding the tables in this part of the
report are based on the jtems asked in the questionnaire
filled out by all Academic and Special program participants.
These questions are not worded precisely as they appear in
the questionnaire, but are presented in a form which may be
more useful to the reader of this report. The item number(s)
of the exact questions used are provided for reference

purposes.

Most participants (82.6%) have had more than the equi-
- valent of a U.S. high school education. Over 30%vhayg~mgrggﬂj?
- years of education than a U.S. college graduate. fTh'f*“ﬂ”i""ﬁ

number of ygar$'0f>engatjon was 15.4, o
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Q. Did participants from different regions vary 1n their
educational levels? (Item 128) ,

PERCENTAGE (%) FROM REGION

YEARS OF
EDUCATION. NESA FE LA AFR

—
o
-1 |
>
™~

7-11 | 3.0
12 '

e b1

TOTAL N | (236)

had . fewer year e
Near East Sout' Asia and the Far East e



Q. Did participants in d1fferent tra1n1ng programs vary 1n
the1r educat1ona1 levels? S

" YEARS OF
'EDUCATION

PERCENTAGE (2)
IN TYPE OF PROGRAM

- ACAD

SPEC

h_-g_

o
RPN
'13?15 
16
"'j7 18

e and over

*?TIbTAﬁaugf*,»;¢a~~

N
o
Terl L . - ' . .
O W W O U W

12.3

5;7féé;z\g7
;1 f:j?;QFf.~

0.9

kjprograms

e T_e;part1c1pants 1n Academ1c train1ng programs mor
g;often had 13 through 18 years of education’ prior to the1;
,TU S soaourn than d1d the participants in Spec1a1 tra1hing*
The part1c1pants in Special tra1n1ng programsv s

;?more often had 7 through 12 years of educat1on e

Zglﬁﬁ;'


http:tr'aini.ng

Q. Did partic1pants in different fields of tra1n1ng vary ,
1n their educationa] 1evels? (Item 128) . o

YEARS OF

PERCENTAGE (%) IN FIELD
EDUCATION )

. 'OF TRAINING b
CAGRIC | ED PA ,.t.ﬁif”gw

5.3
9.4"

7-11 | s EE 7.5
12 »M,af_if’ff14 0. ;ﬁ11.3,_
13-15f | a0 7551;4,E7;'
e i
5
3

16 . ' i?iEfE;f{lﬁ14 0 ;iéégylit
17- 18 B B

oten | ooe [ 59> camy b oses) |

Part1c1pants 1n Agr1cu1ture more often reported}]ess“'“
than 12 years of educat1on than?did”participa'ts”in”other
f1e1ds of tra1n1ng = : s
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Q. What were the ages of the participants? (Item 122) -

B - PERCENTAGE
AGE | PERCENTAGE

The participants were generally young, more than haif fii
of them being under 35 (60.5%). Very few participants (7 7%)
were over 45, The average age of the participants was 33 8
years,



Q Did participants from'different'regions vary in age?

 PERCENTAGE (%) FROM REGION

ﬁffAGEf«“""
S NESA FE LA AFR

Less than 27 16.2 | 10.4 [16.7 [26.9

28-30 17.0 | 151 17,6 [25.5
31-34 24, 9,‘Ljé21g,i,fzz.. 21.1
:35539f" B “?;519 9 f;éé:i;?;ils; '*1:l533'

The participants from the Far East tended to be older
than the participants from other regions, while the par :

ticipants from Africa were younger
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Q. Did participants in d{fferent,traihing programs vary in.
age? (Item 122)»‘ R ST

;;“' PERCENTAGE (%)
| _IN_TYPE OF PROGRAM

acad | spec

AGE .

24.8 14 7;¢ ;; ~; 14
: ur;‘,j328Q0§§f 14 5 } ;.;”"““

‘iiLess thanl27uv’: ﬁf'
‘28 30%“_¢ L
,31 34{A
35- 39}ﬁ?y5g”_,
40- 45ﬁ*7f1”
 0ver 46

what was the sex of the part1c1pants? (Itém‘12§jij b

'°¥ff7fllf?*- PERCENTAGE




Q. Did participants from different regions vary by sex?
(Item 123) } ‘ L

PERCENTAGE (%) FROM REGION »

-

NESA | FE | LA |AFR !

~Male | 91.3 [ 77.8 |e7.0 |93.9
Female | 8.7 | 22.2 |33.0 | 6.1

TomaLn | (262) | (212) | (109) | (296)

| TP SRR 2 3

The majority of participants from each of the 4 regions
were males. Proportionately more females came from Latin
America and the Far East than came from Africa and the Near
East-South Asia. ' ' ‘ B L

Q. Didwparticipant§%
by sex? (Item 123

B R RN o & PERCENTAGE (%) IN FIELD‘<*~
sex. | oF TRAINING :

ThGRIC | ED A

CMale | et | 753 | 90.3
,>f¢¢§1é‘y“, R B 2.7 | 9.1




"SeCtion7C.;

THE}A/IT BRANCHES AND OTHER U.S. GOVERNMENT AGENCIES =
7" "WHO PROGRAMMED THE PARTICIPANTS

Q. How many of the participants were programmed by eachf
A/IT training branch? ,

TRAINING BRANCH PERC%NTAGE

BB 16.6
NESA S 216
,jLA{; 10.5
AP 08

TOTALN (es9)

The Africa Brancthrogrammed the most participants
(30.8%), while the Latin America Branch handled the fewest
(10.5%). (It should be noted, however, that more Observa-
tional Tour Group members weve handled by the Latin America
Branch than any other. See Part 3.) The Neah East-South
Asia Branch and the Far East Branch programmed approximately
the same number of participants (21.6% and 20.4%, respec-
tively). The Program Support Branch handled 1/6 of the
" participants.
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Q. Did participants programmed by the different A/IT train-
- ing branches vary in the type of training program they had?

PERCENTAGE (%) BY TRAINING BRANCH 1
TYPE OF } TOTAL
PROGRAM psB [NEsA | FE | LA [amr i N
ACAD 18.9 |40.4 |27.7 | 39.3 [ 50.4 1 (320)
| | p 139001
SPEC 81.1 |59.6 | 72.3 | 60.7 | 49.6 | (539)
bkt beldelllle el L Sy yrylylpuys P uEay I S | A
; o o ) . : |
TOTAL N | (143) | (188)] (173)] (89) | ‘(266)} (859)

The Africa Training Branch handled an equal number of
Academic and Special participants. A1l the other training
branches handled more Special than Academic participants,
with the Program Support Branch (81.1%) and the Far East Branch
(72.3%) having the highest proportion of Special participants.
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Q. Did participants4programmed by the different A/IT
training branches vary in their fields of training?

PERCENTAGE (%) BY TRAINING BRANCH | |
FIELD OF {TOTAL | -
TRAINING ps8 | Nesa | FE LA AR 1 N
AGRIC -~ 13.1 [15.5 | 8.0 [16.2 |64.1 !(185).
. . . . )
Eb - ] 3.3 |35.0| 25.3 |64.7 | 28.8 1 (164)
PA " |83.6 |49.5 | 66.7 [19.1 | 7.1 P(178) |
IRREEEEE e e PR ey I N NS SR R S
TOTAL N o1 (61) | (97) | (75) | (68) [ (226) i (527) |

Public Administration was the field of training for a
majority of the participants programmed by the Program Support
Branch (83.6%) and the Far East Branch (66.7%). Almost half
of the participants programmed by the Near East-South Asia
Branch also were in Public Administration. Almost 2 out of
3 participants programmed by the Latin America Branch (64.7%)
were in Education. About the same proporticn of participants
prograinmed by the Africa Training Branch (64.1%) were in
Agriculture.
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Q. What government agencies, other than AID,‘partT-ig -
}cipated in the tra1ning programs? SR

o s1.2

:‘i}‘i‘.‘None (AID On]y) T H

”Agricu]ture

h;Hea]th Educat1on & Ne]farezﬁ,pms,_.

-fFedera] Av1at1on Agency

hLabor

M N0

Commerce

Inter1or

SNCINTN W Loy
. o T e e T e

TOTALN ~ (859)

The maJority (57 2%) of the Academic and Specia]
part1c1pants were hand]ed on]y by AID -The Department of
Agriculture was the partic1pat1ng agency with . the highest
percentage of Academic’ and Spec1a1 part1cipants (16. 1%).

No other agency handled more than 10% of the Academic and
Special part1c1pants ‘ A '



Q. Did participants from different regions vary by the
agencies which programmed them? : :

PERCENTAGE (%) FROM REGION

PROGRAMMING
AGENCY NESA FE LA | AFR
AID 65.4 59.4 65.8 45.4 ;. (

. R
Other government "
agency 34.6 40.6 34,2 54.6
................................................... }
TOTAL N (243) | (212) |(108) | (295) !
[}

Almost 2 out of 3 participants from the Near East-
South Asia (65.4%) and Latin America (65.8%) and approxi-
mately 3 out of 5 participants from the Far East (59.4%)
were programmed by AID. African participants were more
often handled by other government agencies than by AID.

Q. Did participants in different types of training programs?'
: vary by the agencies which programmed them? e

- PERCENTAGE (%) s
PROGRAMMING IN TYPE OF PROGRAM 1|  TOTAL
AGENCY ' N
ACAD SPEC
]
AID 66.6 51.6 ! . (491)
. ! i
Other government P
agency - 33.4 48.4 . ) (368)
_------------------'--’.,---‘--,- ----- ﬂ_--‘;"‘(--,-".—-"-i' ------- -
TOTAL N | (320) (539) !  (859)
o ,
)

A majority of both Academic (66.6%) and Special (51.6%)
participants were handled by AID.
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CHAPTER I11:

o PARTICIPANTS' OVERALL EVALUATIONS OF THE L
’SUBJECT MATTER (TECHNICAL) AND PERSONAL-SOCIAL (NON- TECHNICAL)
' ASPECTS OF THEIR ENTIRE PROGRAM EXPERIENCE :

Section A

| Part1c1pants' Sat1sfact1ons w1th
' The1r,Ent1re Program Exper1ence |

Q» How sat1sf1ed were the partici ants with their training
program as. a who]e? (Item 120?

 SATISFACTION
T RATING

PERCENTAGE

1 (Extremely satisf{éﬁjtva_

, The majority of the participants (69.4%) expressed a
high degree of satisfaction with their training program,
rating it 1 or 2. Only 4.5% of the participants gave a
rating below the middle of the scale.

s e



Q. Did participants in different training programs vary .
in their ratings of satisfaction with the training
program as a whole? (Item 120) : , R

“PERCENTAGE (%)

SATISFACTION " | IN TYPE OF PROGRAM
RATING R

- ACAD SPEC

1 20.3

2 e { 4586 1 419
4-7" R L PR

TOTAL N (20

The participants in Spec1a1 programs were more satis i
fied with their tota] training program than were ‘the Academic f

participants Nearly 10% more of the Spec1a1 program par-
ticipants ‘than of the Academic program participants rated jf;};
~ their training programs 1 (i.e., "extremely satisfied, train-Q]
"fing program could not have been better") ’ Converse]y,5 he ;‘gfw
"Academic participants more often used" the ratings 2-7, 1nd1-1:_
:cating less satisfaction with their. training program as a: i
whoie g S

‘ ~ There was not a statistically significant reiationship -

- between ratings of satisfaction with the totalutraining program;
given by participants and either the regionqthe'participants i

. came from or their fie]d of training. oA




Q. QHOW did;thefpafticipants'perceive the relative importance
~~of their subject matter versus their personal-social

AAvgxpgrienCeSj1n the-United-States?:,(Itgm«119)\r~g_3.f‘ff

MORE IMPORTANT . PERCENTAGE (%) |

Subject matter . . 81.7

17.2

TOTAL'N (ese) ]

Personal=social

'SUbject matter aspects include both formal trainingiih.
the participant's field and related programs sponsored by
AID which enhance and support this training. A1l other
aspects of a participant's experience in the United States
comprise the personal-social aspects. |

Almost 5 out of 6 participants (81.7%) felt that the -

subject matter aspect of their sojourn weretmore 1mportadtfgf
to them than the personal-social aspects. = . .



. Section'B '

PARTICIPANTS' VIENS ON ASPECTS OF

Q. Nhat aspects of their entire ‘program ‘experience did the ﬁi
participants think needed changing? (Item 118) K

o | PERCENTAGE (%)
ASPECT ; SUGGESTING CHANGE NEEDED*

OF PROGRAM v No
- Yes - No Knowledge
Selection . 1 39.8 | 26.2 33.6
Language training  36.6 _;41'4' 20.5
Planning 63.6 | L .2
Orientations
Programs

Living arrangements*“ s
Social act1v1t1es

Travel arrangements
Money allowances. 12,9
Communication Seminarfkl"”'m;'

TOTAL N

*Percentages add to 100% across rows in this table uﬂrt.ﬁp
because each participant had to respond to each a1ternat1ve.';p

Since these aspects of the program are referred to -~
throughout this report, we shall provide some details.about
them here. Selection refers to the formal 1nterv1ews,and]f,.?;
examinations and the informal preparations the,partipipant§7¢;f
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go through to. be selected as an AID trainee., Language
vtraining, planning, and orientatiuns refer to these aspectS"
of the participant 3 pre program experience both in his }
home country and. in the United States Programs refer to
the non- substantive aspects of the participant's training..ﬂ
in his field of speciaiization Living arrangements and =
social activ1t1es include all of the non- program aspects of
the participant's sojourn in the United States. They do not
include per diem or other money allowances. Travel arrange-
ments -and money allowances refer to AID administrative pro-
cedures in these areas. Communication Seminar incluces any
special seminar (such as the one provided by MSU} to give

the participants practical training in the dissemination of
information : : ‘ ) i

: About 2 partic1pants out of 3 (63 7%) felt that their
travel arrangements needed no change ‘At ‘the other extreme,
72.9% of the participants felt that the AID money ailowances
should be changed. Selection processes, planning of train-
ing and orientations in the home country and in the United
States, and actual programs at sites were rated as needing
change by a majority of the participants who had knowiedqe of
them. The other aspects of ‘the AID experience received
about as many "no need for change" ratings as they did “neud
for change" ratings. ' S



Q. ‘D{&?bartﬁéfbants'from,different regions vary in suggesting
changes 'in the selection of participants? (Item 118a)

S PERCENTAGE (%) FROM REGION
CHANGE : — TOTA
SELECTION

CNESA | FE LA AR N

]

!

[}

:

]

!

Yes | sas | s1.2 | 457 [26.1
No | 28.0 | 23.7 |23.4 |[27.6 | (224)|

No knowledge ™ - . 27,6 | 25,1 ] '30.8 |46.3

1

1

[}

]

TOTALN | (2e3)| (211) | (107

" The barticipants from Africa moré oftén;1nd1cated.that
they had no knowledge of how participants were selected ,
than did participants from other regions. Among those par- =
ticipants who had information about selection, the‘Afriéan“aan
participants less often thought the prbééﬂﬁfés;uSed td'sé]edtg
AID participants needed changing:thanidiﬂ7part1Cipants~fk6mﬁ‘3f‘
other regions. . . e T e
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Q. Did participants in different field
in suggesting changes in the select

(Item 118a)

s of training vary
ion of participants?

PERCENTAGE (%) IN FIELD

CHANGE 1 TOTAL |
SELECTION OF TRAINING VN
' IR
| AGRIC ED PA b
Yes' - 25.0 | 49,1 41.8 1 (200)

' S

No 28.8 20.2 23.2 ! (127)

: | s
No knowledge 46.2 30.7 35.0 ;; (127)
I EoE I mmemcececebeccoc e nea el
, , it SECTTEEERE e

TOTAL N (163) (177) i
N Ly

‘ Thé participants in Agriculture less often had informa-
tion about the selection of participants than did partici-

pants in other fields.

Among the participants who had infor-
mation, those in Education most often suggested changing the
procedures for selecting AID participants, while the partici-

pants in Agriculture least often made this suggestion.
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Q. 'Did‘part1Cipants~fromfdifferent regions vary in

changes in English language training?

(Item 118b)

suggesting

CHANGE LANGUAGE

PERCENTAGE (%) FROM REGION

TRAINING

NESA

FE

LA

AFR -

Yes

No

No knowledge | -

37.3
47.0

'ThE-participants from Africa less often had information
aboutf]anguage training than did participants from other x
regions. Among those participants who had information about"'
language training, the participants from the Far East and ,]?;
Latin America more often suggested changing this traininggfﬂfﬁ

than did the participants from the Near East-South'Astath&fff

Africa.
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Q. Did participants in different training programs vary
in suggesting changes in English language training?
(Item 118b)

CHANGE o PERCENTAGE (%)
LANGUAGE ~|_IN TYPE OF PROGRAM

TRAINING
: ACAD SPEC

Yes . .| a0 33.0
. 34.3 | 46.8

E -",-‘,""-_‘-'l"\,,-i“"“;""“""‘"" cmmdena-
-
w
w
(=2}
St

The participants in Academic training programsﬁm re
often suggested changing the language training for'AID'
participants than did the Specia] program part(01pant
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Q. Did participants in different training programs vary
~in suggesting changes in the planning of training?
(Item 118c) ,

o It 3:,9v‘a PERCENTAGE (%)
cumac © |_IN TYPE OF PROGRAM

xg”PLANNING;
| ACAD  SPEC

Yest | 725 | ses 1
No knowledge |~ 10.4 [ 170 b (s

TOTALN | (3

The participants in Academic training programs more"JL
often thought the planning of their training needed changing
than did participants in Spec1a1 training programs. :

There was not a statistically significant relationship
between either regions the participants came from or their
fields of training and suggesting changes in the p]anning
of training.
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Q. Did participants in different training programs vary
~in suggestingkchangesvin orientations? (Item 118d)

| | percenTaGE (3)
CHANGE ol
ORIENTATION . . |° _IN-TYPE OF PROGRAM

T'”fﬂﬁACAD o SPEC

TOTAL'N i

§f SN RIS § N o

The participants in Academic training programs nore” - -
often thought the orientations they received needed chang-'w"
ing than did the participants 1n Soecia] training programs*ff;

Q. Did participants in different fields of trainin varyfin!
suggesting changes in orientations? (Item 118d? »

o PERCENTAGE (%) INFIELD '
CHANGE |
ORIENTATION ,OF TRAINING TH‘.‘=

Yes 51.3 | 70.7. | 49

, , The participants in Education most often thought that
?ggithe orientations needed changing._ e

o B There was not a statistica]]y significant re]ationship
B ubetween the regions the participants came from and sug- o
gesting changes in orientation programs. :
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Q. Did participants from different regions vary in sug-
gesting changes in the substantive content of their
programs? (Item.118e) R

. | PERCENTAGE (%) FROM REGION.'{ETQEQg;
CHANGE PROGRAM 1 TOT/

- CONTENT - | \Esa FE ta | arrojo M

o : o : o J| ”._f_,:’,‘:: -
‘Yes | 63.2 | 60.7 |46.2 |54.5 ,5 (484)
No | 3.8 | 39.3 |[s53.8 |45.5 I (358)

iudadadabe _-V-’-_----:-,-,'f--v-"--'-- ----------------------- Shedeieb] dabde Ll :-‘---'--:-- ,

TOTAL N~ .| (239) [ (211) | (104) | (288) 1 (842)

vahe{pafticipants from the Near East-South Asiérand'the;'
Far East more often suggested changing the content of pro-.
grams at the training sites than did participants froonther
regions. Participants from Latin America made this sugges--
tion least often. | '

There was not a statistically significant relationship
between either the participants' training program or their
fields of training and suggesting changes in the content
of training programs. |
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Q. Did participants from different regions vary in suggesting
changes in living arrangements? (Item 118f{ L o

PERCENTAGE (%) FROM REGION

1

CHANGE LIVING
ARRANGEMENTS

NESA | FE | LA AFR

TOTAL N | (282)] (210) | (106) | (293)

[;(551)e,

f-__;rf---;-_‘. ..........

Part1c1pants from Africa most often suggested changing
11v1ng arrangements , Part1c1pants from the Far East least(f
often made this suggestion gk

Q. Did participants in different training programs vary 3
in suggesting changes 1n 11v1ng arrangements? (Item 118f)

PERCENTAGE (%)

_CHANGE B
LIVING | 1N TYPE OF PROGRAM

ARRANGEMENTS . | pepp SPEC 1

-
o
'
>
— -

ves | 615 4.8

CcToTALN | (a19) [ (s33)

i The participants in Academic training programs :
‘ >more often suggested changing 11v1ng arrangements than d1d
"participants in Special training programs e
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Q.

Did participants from different regions vary in
suggesting changes in social activities?

(Item ii8g)

PERCENTAGE (%) FROM REGION = 1~ . =
CHANGE SOCIAL - —— TOTAL.
ACTIVITIES NESA FE TR Y S
, s o
Yes 48.5 | 41.0 [42.5 |54.6 1 (402)
No 51.5 59.0 | 57.5- |-45.4 | (437)

| BN R e e

Tt T Rt It ot Eeiaratntn Bt et
TOTAL N (239) | (210) [ (106) | (284) | (839)

The participants from Africa most often suggested changa

ing sociai act1v1ties

and Latin America least often made this suggestion

The participants from the Far East

Did participants in different training programs vary

~in suggesting changes in social activities? (Item 118g) :

]
PERCENTAGE (%) !
CHANGE '
SOCIAL IN TYPE OF PROGRAM |
]
ACTIVITIES ACAD SPEC |
Yes 55,5 43.3 1
s
No 44.4 56.8 1.
R Tl E T T T Sy L I -~/7‘E
 TOTAL.N (315) (525) 1.

The participants in Academic training programs more |

often suggested changing sociai activities than did the

participants in Special training programs

e




Q.:fDid participants in different traininq programs vary ~
1gin suggesting changes in travei arrancements? (Item 118h);

uneee 1 PERCENTAGE (%)
CHANGE R X

CHANSE fi"iq;pfff"IN TYPE OF PROGRAM_
‘ARRANGEMENTS | acap SPEC

Yes .| a1s | a8

or = w m e m wm wmwmew ele e e e w e . e e e el e e em e e el

TotALN | (313) | (s535)

—
w
o
—t

~

The participants in Academic training programs more}gif
often suggested changing travel arrangements than did the'gﬁ
participants in Special training programs. ‘

Q.{fDid participants in different training programs vary;«tu
.”fin suggesting changes in money allowances? (Item 118i)

"PERCENTAGE (%)

CHANGE o jcﬁ;j
MONEY | IN TYPE OF PROGRAM

ALLOWANCES f;;j{jf‘ "ACAD SPEC

1--—1&——-

Yes o s 68.9

CoTotALN | (317 | (536)

The participants in Academic training programs more
often suggested changing money a]iowances than did the
participants in Special training programs |
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Q. . bfd barticipants&iﬁ!dffferént training programs vary
'anfsuggesting‘changes«1n‘Spec1a1 CommunicationgSeminarsZ

{ | PERCENTAGE (%)
CHANGE SPECIAL |
COMMUNICATION |._IN TYPE OF PROGRAM

SEMINAR ACAD SPEC

ves. | 35.7 26.0
No o e 33.1 41.1
NoiknowfeagéTf  «ff‘}/_.31;2f}*v;f{33;0,f 

oen | sy | ase)

..."..’_'1..-‘\..,"&-'._4‘./#_:.“:-.7-_....._.l..‘-’-’. . N
W
o

‘Thé part1c1pants in Academic training‘prqgrams more,3 ji
often suggested changing Special Communication Seminars K
than did the participants in Special training programs. ..

2-40°



Q. Did participants from different regions vary in sug-
esting changes in Special Communication Seminars?
?Item 1183)

t
CHANGE SPECIAL PERCENTAGE (%) FROM REGION L omaL
COMMUNICATION A
SEMINAR | NESA FE LA AFR &

[
Yes | 3e | 2400 | 241 1 (238)
N . | 36.5| 38.3 , 1 (305).
No knowled 32.0| 37.8 | 48.1 1. (258) |
SRR ORI A N

: i
3

Participants from Latin America less often had know-few
ledge about Special Communication Seminars than' did: par-ftfi“
t1cipants from the other regions. There were no d1fferaf§ﬁ;_
ences among regions in the distribution of suggestions . .
for changes in Spec1a1 Communication Seminars among par-F}ﬁﬂ
ticipants who had information about them.




CHAPTER‘IV'

PARTICIPANTS' VIEWS ON PLANNING ANDew
ANTICIPATION ABOUT UTILIZATICN
| : OF THEIR TRAINING

Section A

- Participants' Satisfactions and
Difficulties with Program Pl" g

Q. 'How satisfied were the participan‘
‘of their training programs? (I

CSATISFACTION ~ © 0 PERCENTAGE = - |
RATING L A

~]'(EXtrem31Y'Satisfied)‘,71-‘su; :

NLe o e w N

i The majority (57 9%) of the participants rated their e
}Vsatisfaction with the planning of their training program atjv’fi
ff] or 2. Less than 1 participant out of 10 (9 2%) rated i
rfhis satisfaction below the mid- point on the scale EE
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Q.‘ Did the Academic and Special participants differ in .
- their satisfaction with the planning of their training T
programs? (Item 29) , A

PERCENTAGE (%)

7 . i
SATISFACTION | IN TYPE OF PROGRAM |
RATING R ‘ ]
R “ACAD SPEC !
. . o0

| g.25 60

‘  The Special part1c1pan+s were more often satisfied with
the planning of their training programs than were the Academic

participants.
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Q. what parts of the training program did the participants
recall as being planned in detail before they reached
the1r training sites? (Item 19) S

' PERCENTAGE

PART PLANNED

ZOBjectives
Location(s)
Substance o
Total 1ength

‘,Length of parts

:'Required reports

t‘Advisors e

n]eUt11izat10n

TOTAL N

. “*Percentages add to more than 100% because part1c1pants;.ﬂ
were allowed more than one answer, o

The objectives (72.6%), total length (70,3%),‘5¢¢'),¢11;

|  location (67.3%) of the training program were'reportedtby7-3'
2 of 3 participants as being planned in advance of their

arrival at training sites., Over ha]f of the. participants’x o

'i,v indicated they knew about the content of their training

~ program (59.5%) and whom to inform about training program at:

:" ﬁprob1ems (53.9%) before they arrived. Plans for utiliza-

- tion of training in the home country (46.9%), t1me5a1lotted’
“to each part of the training program (45.5%), and training
'reports required (43.0%) were recalled as being planned in
‘advance by s1ight1y less than 1/2 of the part1c1pants

'-'?f44-;ﬁj,€;;§;f;‘;.;:'-



Q. What kinds of problems did the: participants report with
the p1anning of their‘training programs? (Item 28)

L " PERCENTAGE (%)
| PROBLEM WITH | *
EPLANNING ~ HAVING PROBLEM

Yes No

Not enough personal
- participation

Not enough partici ation
by supervisor(sg'

Lack of information on‘»

content F Tl . 0.8
Lack of information on sitegf:t7{ﬂﬁi 29.5 [ 69.4
Plan not suited to H.C. | 26,0 [ 73.2 .|

Plan not suited to
previous training

Plan not suited to
expected use

th enough time

Plan not comp]eted
.soon enough

Plan too rigid

TOTAL N

‘ *Percentages add to 100% across rows in this tab]eﬁbecause
each partic1pant had to respond to each a]ternative ‘{%ﬁ}T; :

The two problems with planning most often mentioned by
participants were lack of personal participation (47%) and
Tack of time allowed for the training program (44 6)
two problems least often mentioned were that. the p]an was
not suited to the participants' previous training (17. 7%)

and that it was not completed in time (18%) B participant
out. of 4 felt that the training plan was not suited to his*f;

home country and/or expected use.




Q. Did the participants want to participate. 1n the p1ann1ng
- of the1r training programs? (Item 22) R

- WANTED TO
- PARTICIPATE

: PIE_R"C,ENT‘A@E:? =

Yes

;;;TOTAL N

RS Seventeen out of 20-partic1pants B Lhi
‘ they had wished to participate 1n p1anntng'the1r tra1n1ng
'.programs ‘. IR, S .

Q. Did the participants feel that they were personal]y PO
‘ involved in the p1ann1ng of their training programs? e
(Item 21a) ,

PARTICIPATED ~ PERCENTAGE
IN PLANNING S %

TOTAL N

‘ About 2 out of 3 part1c1pants (67 4%) fe1t they were@fﬁgf
fp1nvo]ved 1n the p1ann1ng of their training programs 32, 6%

of the. part1c1pants 1ndicated that they were not 1nvo1ved
jn this p]ann1ng ‘ RN
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Q;, Did participants programmed by the A/IT training branches
vary in their feeling of personal 1nvolvement 1n p]anning,
“their training programs? (Item 21a) - o

PARTICIPATED

IN PLANNING

PERCENTAGE (%) BY TRAINING BRANCH;"

'PSB

NESA

FE

LA

Yes

o '“53§3;¢
| 46.7| 33.00

TOTAL N

67.0

-jfﬁff(1551§

(sssxg‘*

| Participants programmed by the Far East and Lat1n ,
America Training Branches more often felt they were person-
ally involved in the planning of ‘their training progra:n than
did the participants programmed by the other AID training

branches
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Q. whofeISejdidufhé‘b&fficihahfsfbelieve took part in

- Planning their training. programs?: ' (Item 21)

.| PERCENTAGE (%) REPORTING
____PERSONS PARTICIPATED*

‘3PEE§QNSQ R ’ Fo
R Yes No Knowledge
Participant's - | [ . S
supervisor .| 65.4 ] 20.7 13.9

USAID technician

Host government
official

AID PDO
Other U.S. PQ

Personnel at trainihgi ff;7aw
site o)

TOTAL N

»*Pefcentages add to 100% by rows in this table because
each participant had to respond to each alternative.

o The 633 participants who answered this question felt
‘that AID officials both in their home country and in the

' United States were most involved in the planning of their

~training programs. 90% of these participants thought that
 USAID . personnel participated to some extent in the plan-
~ning of their training programs, while 79.9% thought AID

PDOs so participated. Pcrsonnel at the training sites were

_‘seen as being involved in training program planning by 71.7%

- of the participants. The participants' supervisors and B
other host government officials were thought to be 1essn_"( 
“involved in program planning. B

f2€4§5t



Q. Did participants from different regions vary in their
~perceptions of their supervisors' participation in -
planning their program? (Item 2]bg ' R

| PERCENTAGE (%) FROM REGION
PARTICIPATED
IN PLANNING

NESA | FE [ LA AFR

Yes D 47.3 | 53.3 | 40.7 | 47.8
N - | 4.8 | 2.7 | 231 | 146
No knowledge | 37.9 | 34.0 | 36.1 | 37.6

The Latin American participantsfiéss;often felt that
their supervisors were involved inkthis planning than did
participants from the ’ther 3 regions.*:*"** o




Q. Did participants progammed by the A/IT training branches
vary in their perceptions of their PDOs' participation
n the planning of their training programs? (Item 21le)

)
PARTICIPATED | PERCENTAGE (%) BY TRAINING BRANCH iroraL |
INPLANNING  I'psg [wesa | FE | LA |arR 1 N |
Yes - | 49.7 [51.1 |63.6 [70.0 | 62.2 E(504)"f”
No S ez s s 5.6 7.5 5 (76)
No knowledge | '39.2 | 37.6 |28.3 |24.4 30.2~§(277)
wiedge | 39:2 37, , .
""" Sttt o il tnietedel bbbt EUEDUEL EELIE
TOTAL N ~(143) | (186) [ (173) [ (90) | (265)1(857)

The participants programmed by the Near East-South Asia
Training Branch and Program Support Branch less often thought :
that their Program Development Officers participated in -
planning their training programs than did participants hand]ei
by other A/IT training branches. i
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Q. Did participants from different regions vary in their
feelings about the time allotted for their training
programs? (Item 28h)

]
"HAD PROBLEM PERCENTAGE (%) FROM REGION |
WITH ADEQUACY . [ —— TOIA
OF TIME | NEsA FE LA AFR 1o N
Yes | s4.6 | 48.1 | 33.6 | 47.3 1 (383)
No 55.4 | 51.9 | 66.4 | 52.7 ! (468)
L LD Ll e LAl Rt L L DR tetd LR LR Bkl Ltk $ommmmiinn
TOTAL N (242) | (210).{ (107) | (292) ! (851)

The participants from Lat1n America more often felt ‘tha
enough time was al]owed for their training program than did
the - partic1pants from the other regions :

Q. vDid participants in different training programs vary in
their assessment of the adequacy of the time allotted
for their training programs? (Item 28h)

H
HAD PROBLEM WITH PERCENTAGE (%) ' TOTAL
ADEQUACY OF TIMg  |_IN TYPE OF PRéGRAM k N
T ACAD SPEC :
L e o E
Yes 38.6 48.7 - (383)
No 61.4 51,2 v (469)
& ¥ |
e e e e m m m e mem e e m e - - o lpm e wm mw ml e e m e - -
TOTAL N | (ei9) f(s33) o 4 (852)

, The Special participants more often reported that not
enough time was: allotted for theirftraining programs in thef
planning. ' i : S R e




Q.

Did the participants in different training fields vary

in_their perceptions of the ‘adequacy of the time allotted,g

for their training programs?

(Item 28h)

HAD PROBLEM-
" WITH ADEGQUACY

PERCENTAGE (%) IN FIELD
OF TRAINING

L I

k)

E

OF TIME ]

AGRIC ED PA 1

Yes 51.4 | 38.9 | 41.0 1 (23

No 48.6 | 61.1 | s59.0 )

-_--;_‘-,-,-_,_--- ------------ '-----. —----;9-5-!--’--9‘-4,-7-‘--'!5-.
CTOTAL.N (162) | .(178) |
i ) B

S Participants in Education and Public Administration more‘;
r‘:often thought enough time had been allotted in the planning o
f*of their training programs than did participants in Agricu]-‘f

o ture.
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;Q. Hhat changes did the Academic participants requect 1n
‘ their training programs7 {(TTems 48 & 49a) i

~ CHANGE REQUESTED ~ PERCENTAGE (#)* '

oss3 o |
Sz
‘”'l;f.édq;ﬂfjj ~

TOTAL N | | |  (320)

*Percentages add to more than 100% because participants
were allowed more than one answer. ,
Over half the.Academic participants did not request~anyf

changes in their training program (55.3%). The change most .
frequently asked for by those making requests was a change.
in the length of the training program (24.7%). About 1
participant out of 8 (12.2%) requested a change in his major
field of study, i.e., the subject he was majoring in, while-
1 participant out of 10 asked to change his academic 1nst1- .
tution. ' ‘
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Q. What changes were made in Academic articipants training
programs after they began?™ (Items EO & 51a) T

CHANGE MADE . ; ;p;a¢sgtﬁcég(a)£:*;;ﬁ

. Academic 1nst1tution L ;gg ;ﬂjfﬁ,f,gva*s;o.
\Mador fie]d of study | Comr

LG"SFh,Of.program '_*tiff“ﬁ?W”eﬁﬁfF)éT?éﬁiﬁ7

'TOTAL“N- | R | (320)'g?j,,, QTQ"*

: *Percentages add to more than 100% because participants
were allowed more than one answer. N SR
‘ Nearly 2 out of 3 Academic participants (64 7%) did not'”
- .experience any changes in their training programs after. they ,
.“began. The change most frequently noted was in the 1ength of'
~ the training program (21.2%). 1 participant out of 10 changed
',1h15 major f1e1d of study after his training program began
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' Q. What change did the Special articipants request in their
training programs? tEfem?“Sg

CHANGE REQUESTED PERCENTAGE (%)*

None 62.5
4.4

o

Institution

Length of program;f};f.

’CIassroom traiiiitiifi;i,{fk’v
,’0bservation training visits

0n the Job work experience

TOTAL N

*Percentages add to more than 100% because participants .
were allowed more than one answer, : R e

Over 60% of the Special participants did not request any '
change in their training program. The 2 changes most” frequently
asked for by those making requests were changes in their
observation training visits (17.2%) and changes in the lengtn |
of their training program (14.1%). |
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Q. What changes were made in Special particioants' ‘trainin
pregrams after they began? !Itemsp58 & 59) ]

CHANGE MADE - PERCENTAGE (%)*.

None

Institution .
Length of ﬁfégram‘
Classroom training |
Observation training visits o 0

On-the-job work experience

TOTAL N

*Percentages add to more than 100% because participants
were allowed more than one answer. . . PN

~ Over 60% of the Special participants did not. experience 2
any changes in their training. programs after ‘they began. Thef
2 changes most frequently noted were changes in observation .
training visits (16.7%) and. in the length of the training
program (16. l%) ' ‘



Section B

PARTICIPANTS' IDEAS ABOUT
UTILIZATION OF TRAINING AND USAID ASaISTANCE

'Q. §How did the part1c1pants expect to use their training
u‘--in thair home countries? (Items 107 & 108) :

"TYPE OF EXPECTED ' PERCENTAGE
USE OF TRAINING BT ENTAG

Training others

‘ - ‘62.2’
-Academic teaching ’*]‘ h f' ; 33.2
 In1t1at1ng projects ﬁ f;6§37 g

‘?Changing on- going projects

 jNQne of the above

TOTAL N | S e |

*Percentages add to more than 100% because participants,”f

were allowed more than one answer.

More than 3 out of 5 participants reported they expected

to use the AID training to train others in specific work
~skills (62.2%) and/or initiate new projects (63.7%). Only

4.9% indicated they would not use their training to instructv

others or develop projects._
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Q. How much of their AID training did ths participants
expect to use right away on their jobs? (Item 109)

© AMOUNT USABLE  PERCENTAGE =
RIGHT AWAY e Yo R

None
A little
Some

A great amonnt‘“v:: L

TOTALN

Ninety two per cent of the participants indicated that?f
they expected to use “some"or "a great amount". of their -
AID training right away on their JObS ' R

Q. How ‘much of thei' AID. training did the participants
expect to use eventual]y on their jobs? (Item ]10)

AMOUNT USABLE " PERCENTAGE
EVENTUALLY o TR

None

A little

Some

A greatiamountfv7~"'

over 1/2 ofither ipa ts (58 8%);:mf"f”_r 3
great amount" f their AID‘training eventua]]y on their jobsfp
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Q. Did participants from different regions vary in their
expectations about how much of their AID training they
eventual]y wi]l use on their JObS? (Item 110)

AMOUNT | PERCENTAGE (%) FROMaREGPONng'”“

S o

EVENTUALLY , T+ TOAL
USABLE | NESA FE LA aFR i N

, .

. '

Some | 42.6 | 47.9 | 44.3 33.3"5 (349)

A great amount | 57.4 | 52.1 | 55.7 |[66.7 | (504)
-----_---------a-------------------._-.-;--.;,---,-L ........

! ]
TOTAL N | (242)| (211) | (106) | (294) ! (853)

The partic1pants from Africa more often reported that
they expected to use a great deal of their AID training
eventually on their jobs than did participants from other
regions. _
There was not a statististically significant_relationship
between the participants' training programs and the amount
of AID training they expected to use eventually on their
jobs.
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Q. Did participants in different fields of training vary,
- 1n their expectations about how much of their AID - o
training they will eventual]y use on their jobs?
(Item 110) RRRE

| ) PERCENTAGE (%) IN FIELD i
AMOUNT . & ‘
EVENTUALLY  ;,.mf .. OF TRAINING ,;;,w“
USUABLE [Therte [ ® PA

some | 3. | 463 | s17 )
K great ambnnt?$1751553?‘ | 53¢7f‘j 3148;3f75r"‘

TOTALN | ies) | ey | (176) o (ses)

e bl L ¥ YAyt
) P =
0
(4]
—

Participants in Agriculture expected to be able to use
a greater amount of the training eventually on their jobs
than did participants in other fields of training Parti-
cipants in Public Administration did not expect to use aS‘
much of their training eventually as participants An other
fie]ds. ~ T e



Q. Did participants programmed by the AID training branches
vary in their expectations about how much of their AID
training they eventually will use in their jobs?

~(Item 110)

AMOUNT PERCENTAGE (%) BY TRAINING BRANCH

EVENTUALLY , N
USABLE "t PSB NESA | FE:‘ LA AFR

Some | a0.6 | a2.7 [47.1 |48.9 | 33.3

A great
amount

TOTAL N

The participants programmed by the Africa Training
Branch. more often reporied that they ‘expected- to use a
great deal of their training eventually on their ‘jobs than
did participants programmed by the other AID training branches.
The participants programmed by the Far East and Latin America”
Training Branches more often reported they expected to use
some of their training eventually.
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Q. What problems do the participants expect to face in
using their training when they return to their home
countries? (Item 115)

’ PERCENTAGE (%)
- PROBLEM EXPECTED ' EXPECTING PROBLEM*

Yes

:iﬂ5Lack of equipment and
e faci]ities S

uLack of money
”phLack of time | G led
i"*TfLack of quaiified stafA;;},fkﬁﬂma;h‘z

\:‘_ffLack of heip from f]f;lfjdpi7l;"7"
B supervisor L e

”eLack of . support from |
~ higher officia]s

*..lh,Resistance to change hgf]fﬁﬁigpﬁutoyff;.Tf¢38:2{éf17>5"

. ffinorALaNL*f*f‘",{fff;}i? ftéf?j{;‘J" (859)

o *Percentages add to 100% across rows in this tabie be-
“{,cause each participant had to respond to each alternative..

g About 3 out of 5 participants expected to have diffi-,
‘f}cuity in using their training in their home countries due
i"fto iack of money (69.6%), lack of equipment, tools and o
h"faci]ities (61.9%), resistance to change (60, 0%), and lack
‘of qualified staff (59.8%). Less than 1 in 3. participants g
~ expected difficulty due to lack of time (30.3%) or he]p ~}
’ffrom immediate supervisor (31 3%). . 'f~‘”“°
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Q. Did participants from different regions vary in their
expectations of home country problems due to a 1ack
of money? (Item 115b) .

T TR PERCENTAGE (%) FROM REGION . i
| LACK OF MONEY . :
o EMPECTED - | wesa | re | A farr } M
S , - —
Yés ©. 63.8 | 73.0 | 77.2 | 69.5 1 (589)
Coe SR SR | o ' o
No 36.3 | 27.0 .| 22.9 | 30.4 | (256)
"""‘fﬁ?ﬂr?*?"f‘""""'f'f‘*fffﬁff'?”‘*'f"*?%f"*‘?"
TOTAL'N - | (240) | (211)| (105) |.(289) .1 ~(845)

Participants from the Near East South Asia. expected to
have difficulties in using thedr training due to a 1ack ofd’fi
money less often than did participants from other regions.(,a

Q. Did participants in different fields of training va.y in
their expectations of home country problems due to 1ack
of money? (Item 115b)

L PERCENTAGE (%) IN FIELD !
LACK OF .
EXPECTED - AGRIC | -ED CPA !
Yes. | e67.0 | 8.1 | es.2z I (371)
| a ot
No 33.0 19.9 31.8 | (148)
---------------,--.,--,-a---a-s--,;a--.,--------;?-,----,--s
TOTAL -N ~(182) | (161): | (176) i‘ (519)

, Participants in'Education expected to have difficulties
in using their training in their home country due to a lack.
of money. nore often than participants in other fields of
training.,,;. gf
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Did Kart1c1pants in differéent fields of training vary
in their expectations of home country problems due to
a lack of equipment, tools, and facilities? (Item 115a)

' PERCENTAGE (%) IN FIELD | ]
LACK OF EQUIP., ' . TOTAL
TOOLS AND FACIL. OF TRAINING PN
EXPECTED AGRIC ED PA -}
. 1 :
Yes 63.6 72,1 56 .5 i (333)
| | ,
No 36.4 28.0 43.5 1 (189)
R L L L L T PP R iy Sy, .--;;-'-, ............. .'..-.. ------------
TQTAng,f —_— (f84)ﬂfi/ftéi)~ 1 am E (522)

Participants in Education and Agriculture expecte& to
have difficulties in using their tre1n1ng in their home:
country due to a lack of equipment, tools and facilities,
more often than participants in Bubtic ‘Adniinistration.

Q. Did participants from different regions vary in their
expectations of home country problems due to'a lack of
equipment, tools, and facilities? (Item 115a)

PERCENTAGE (%) FROM REGION o
OF EQUIP.
ThoLs s FAcIL. } TOTAL
EXPECTED NESA FE LA AFR v T

Yes 51.0 | 69.3 | 68.3 | 65.6 ! (532)%
- AT

No 48.9 | 30.7 | 31.8 | 34.4 ! (315)
‘-9------------------f--f----------"--------5--ff-;F—é--f;f§’
~ TOTAL N (237)| (212):| (107) (291) }  (847) ]

Part1c1pants from the Near East-South Asia expected to

: have di{fficulties in using their training due to a lack of

E equipment tools .and facilities; less often than did parti-
“.cipants from the other. 3 regions
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 .fQii'Hefe the instruments and equipment used in the Academic
.~ participants' courses similar to those available in
their home countries? (Items A54 & A55)

INSTRUMENTS AND : PERCENTAGE
EQUIPMENT SIMILAR % |

About half the Academic participants who used 1nsfru-2'
ments and -equipment in their courses said these were not
similar to instruments and equipment now available in their
home countries. However, a great majority of these partici-
pants felt such-instruments and equipment would be available
in their home countries in the near future. (See Appendix,
Item A56.)
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Q. Were the instruments and equipment used in the Special
particigants' lassroom training similar to those
available in their home country? (Items $38 & $39)

INSTRUMENTS AND o PERCENTAGE |
EQUIPMENT SIMILAR R g

Yes
No

About 40% of the Special participants who used instru-
ments and equipment in their classroom training said these
were not similar to instruments and equipment now available
in their home country. However, a great majority of these
participants felt that such instruments and equipment would
be available in their home country in the near future (see
Appendix, Item S40). | |



Q. Were the instruments and equipment used 'n the $pecial

pParticipants on-the-job work experience similar to those
avajlable in their home country? S51 & $52) ,

INSTRUMENTS & EQUIPMENT ,PERCENTAGE

. SIMILAR %
Vés B 36.0
No o 27,0
No instruments & equipment used ‘ 37@12
TOTAL N (291)

About 40% of the Special Participants who used instru-
ments and equipment in their on-the-job work experience said
these were not similar to instruments and equipment now
available in their home ecountry. However, a great majority
of these participants felt that such instruments and equip-
ment would be available in their home country in the near
future (see Appendix, Item S53).
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Q. Did participants from different regions vary in their
expectations.of home country problems due»to resistance
“to change? (Item 1159) : RS . L
i B
RESISTANCE PERCENTAGE (%) FROM REGION : TOTAL ,
EXPECTED_ NESA FE - X?LAf‘ ) AﬁRij}i S
— e
Yes 527 | 63.1. | 76.1 |61z} (515);;
L S = B
No 47.3 36.8 23.8 38.8 | >(327)fi
';"'ff’ffffffff"'"“*T“"*Eﬁf'f""E'f"'"e?f*iE ity |
TOTAL-N. (239) "(209) | (105) | (289)! (842)
A &0 el B

The'participants from Latin America expected to have
difficulties in ‘'using their training due to a resistance to
changing ways of doing things more often than did participant
Participants from the Near East-Sauth
Asia expected to have this difficulty less often than parti- -

from other regions.

cipants from other

regions.

Thére was not a statistically: significant relationship |

between the participants’

tations
change.
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Q. Did participants from different regions vary in their
expectations of home country problems due tn a lack
of qualified staff? (Item 115d) e ERR

GUSLIPTED PERCENTAGE (%) FROM REGION '} toraL
STAFF D

- EXPECTED Nesh | FE | LA | ARG

=S
=
i e

ves  |s0.z| es.0 | 65.7 640
No |49 | 35 | 3z 6.

j+°TAtiﬁ,ﬁ ‘ ;.(54151‘:(2]1)   (]08)'”(289)t

--f--;iP-f+aﬂ

-ty

The participahts from the Near East-South Asidfléggfng;
often expected to have difficulties in using-the1f tra1ﬁ1ﬁg3A
due to a lack of qualified staff than did participants from
other regions. - S SR

Q. - How many participantsfin&{titedithét;ffﬁéfﬂs&iﬁﬁﬁ_y,”,,
~ their home country:goquﬁhelp@;hem;usegtheir“training?
(Item 116) B R N e A i

USAID

t”fxff; :;7:a';§EﬁEEﬁTAéé?A[ymnv{ﬁﬁ
COULD HELP EEEE TR Y e

e S s ogglg i B

oo

   E iAim°§t:éiéaifﬁiisﬁpé;ffcjpants (52.3%)‘fe1tkthaffthgé f
USAID~gpuld~hq}ﬁ?%ﬁgm}jnfus1pgltheir_AID training in. théir
*.home'counfﬁ¥ﬁﬁ?4 B e e L R
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Q.

Did participants from different regions vary in their

assessments of whether the USAID could he]p them :

use their U.S. training?

(Item 116)

~ PERCENTAGE (%)fFBOM}RFGIQNE

- NESA

FE

LA

TOTAL N

50.6

,*;3(280)'

---_,a;_-_---.,--;.;;;{;*

About 1/2 of the participants from the Near East- South
Asia’ fe]t that the USAID in their home country '

cou]d help them in using their training after they returned””l
This was less than the proportion of participants from th%m

other regions expressing that view




CHAPTER V

PARTICIPANTS' REACTIONS TO NON-SUBSTANTIVE
ASPECTS OF STUDY IN THEIR FIELD OF TRAINING

Section A

Reactions of Participants in Academic Porgrams -
. to Non-Substantive Aspects of Study
in Their Field of Training

Q How many of the Academic part1c1pants expected to earﬁ'ﬂfﬁf
-a U.s. academic degree? (Item 38a) c ik

EXPECTED DEGREE L PERC§NTAGE'lLE

Yes

ei_quit". S

Nearly 3 out of 4 (73 4%) of the Academ1c part1c1pants
sa1d ‘their . tra1n1ng progran included a plan for'the?
an. academ1c degree in the United States.‘ BEe ’
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Q. What degrees did the Academic participants earn in the
U.s.? ?Items 39 & 403).

U.S. DEGREE
EARNED

. PERCENTAGE* - |

None

BA/BS
MA/MS
Ph.D.

TOTAL N

*Pércentages add to more than 100% becaus
were allowed more than one answer,

participant
About 7 Academic participants out of 10 (71_2%)

academic degrees in the U.S. The majority cf these partici
pants earned an MA or MS degree (63 6%)
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Q. How satisfied were the Academic participants with the
education they received in the U.S.? (Item 60a)

SATISFACTION IR PERCENTAGE
RATING e e g
1 (Extremely satisfied) 30.6

39, 41n>.';r,«

(Not at aTivsatisfied)

About 3 out of 10 Academic participants (30.6%) indi- .
cated they were vextremely satisfied" with their academic g
programs, and that it "could not have been better." Only: A
11.6% of the Academic participarits:rated their.: satisfaction
with their. academic .education at-or below the middle point

on the watking scale.

There was not a statistically significant relationship
between the Academics fie]ds of training on the reaion
they came from and their satisfaction witﬁ the education they
received. e R


http:re.qi.no

Q. How useful did Academic participants find the help
provided by their Faculty Advisors? (Item 44a)

UTILITY RATING PERCENTAGE (%) = |

l.xEXtremely usefu])ftvw“#?vwf

N o e w N

(Not at a1l useful) =

0ver ha]f the Academic participants who received he]p £
in scheduling courses from faculty advisors found the1r i
help “extremely useful," "could not have been better w e
87.1% of ‘these’ participants rated the:utitdty of. their
advisors' help above the middlespoththen. the scale:
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Q. From whom did Academic participants get informal help
in arranging their course schedules? (Items 45 & 46a)

RECEIVED HELP | PERCENTAGE*
FROM e % |

: ’/d! iv;47;8,;e:nsf
Hil?l%f?ﬁ27,82

oNo one L
iFaculty at trainin z"”‘ B

Foreign students

v, S. studen s‘ i

e

*Percentages add to more than 100% because participantsrf
were allowed more. than one answer.g,f"- , :

'f 2 out of 3 Academic participants (62 5%) received'V”f
informal help in arranging their course schedules._,The -
highest proportion got help from the faculty and staff'at f;
their ‘training sites. T D e S

- 2-75



Q. How useful did Academic participants find the informa]
help they received with their course schedules?
(Item 47a)

UTILITY RATING R ~ PERCENTAGE (%)

34.4

1 (Extrenely useful) - ]

N o e owoN

(Nbf a£ 611 ﬁ$éfﬁi)i1f M ]

About 1 out of 3 Academic participants (34.4%) who
received informai help with their course’schedu1e§,ratéd-v_‘
that help "extremely useful," "could not have been betten‘#,-
82.3% of these participants rated the utility of thts hélg
~above ‘the middie ‘point: on the scate. ‘

2 ) 7',‘5'_'



Q. How useful did the Academic garticipants find their
separate courses? (Item 58a

i

UTILITY RATING PERCENTAGE (%)

1 (Extremely useful) | f?fﬁ} *sv' 34.4
L G 40 9.
16 9?555

"\l as e W N

(Not at a]] useful)

TOTALN - ERE (320)

More than 1 Academic participant out of 3 (34.4%) rated
their classes as “extremely useful," “"could not have been
better""_ Over 90% (92.3%) rated the utility of: their cTasses
in achieving their training objeétives above the middvé
point on the scale. :

\: There was not a statistical]y significant Peiati&nSth
‘ between the Academics fields .of training or the regions they
came from and their ratings of the uti]ity of their courses..

1
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Q. What recommendations did the Academic participants make
regarding the educational techniques used in their
training programs? (Item A59a)

PERCENTAGE (%) RECOMMENDING*

ECUCATIONAL
TECHNIQUE o Right More Less
: Amount Needed Needed

Lectures |  76.2 11.6 8.8 |
Seminars . | 52,2 | 37.8 5.6 |
Labdfdtofy'of»:’ | SRR I e

shop work

Individual

research

‘Field trips

TOTAL N

*Percentages add to 100% by kows[in'this table because
each participant had to respond to each alternative.

Academic participants were most satisfied with the
amount of training time devoted to lectures, 76.2% indi- _
cating it was about right. A majority (52.5%) of the par-
ticjpgﬁts‘suggested more field trips were -needed, while =~
44.4% suggested more 1aboratorywandj§h0p'kak,' | |
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Q. How many Academic participants went on field trips
during their train?ng program? (Item 52)

HAD PERCENTAGE
FIELD TRIP %
Yes 183.1
No 16.9

f_hz1bdut 6 out of 7 Academic participan s (8. 1%) went on -
field trips during their training programs.‘j -»
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Q. How useful did the Academic participants find their
field trips? (Item 53a)

UTILITY RATING o PERCENTAGE(%).

1 (Extremely useful) ,14 ;fff7'; 40.2 |

2
6
7

trTOTAL N R 7_i(?65197"‘

40.2% of the Academic participants who took field- trips
found them “"extremely useful, "could not have been better,
83.4% of. these participants ‘rated the- utility of the field
trips above the middle point. on the scale. L
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Q. What problems did the Academic participants have with
their training programs? (Item A57)

PERCENTAGE (%)

PROBLEM WITH TRAINING HAVING PRQBLEM*

' ' “Yes Mo
Cbﬁrses~too simple 24.3 75.3
Courses too advanced 28.0 70,9
Instruction too . theoretica1 :‘.,%9¢7zﬁ_wi;ﬁi; 59,7¢,{_  :
Instruction too detailed 1;;?; £¥} ﬁff?L7'776ﬁ2 )

Nd@genough 1ectur1ng
Neefenough discussion
’Tee}much reading

Neisenough reading - |
fbeemany unre]ated courses |

-Tdbimuch dup11cat1on

_TOTAL N

*Percentages .add.to more. than 100% because participantsu
were a110Wed ‘more "than one- answer.w RN :

" The most frequently mentioned problem was . the amount of
reading assigned the Academic participants. 61. 3% felt they
had too much reading to do, while.only-4. 7% 1ndica¢ed there
yas‘not enough assigned readjng.s The next most- often noted:
problem was that instruction. was: too'theoretical (39.7%).
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Section B

- REACTIONS OF PARTICIPANTS IN SPECIAL PROGRAMS
TO NON-SUBSTANTIVE ASPECTS OF STUDY
IN THEIR FIELD OF TRAINING

Q. Nhat kinds of training did the participants in Special
training programs have? (Items S36, S43, & S49)

PERCENTAGE (%)

KIND OF | T HAVING TRAINING*
TRAINING R A

Yes No
c1assr66mif'5h\1515f‘ﬂ" | 6.6 | 219 |

Observation training
visits : r

On-the-job work
experience

TOTAL N

.:*Percentages add to 100% by rows in this table because _,f
each participant had to respond to each alternative.,

.-About 3 out of 4 participants (76. 6%) in Special train-fi
ing programs received classroom training ~ AN but 4.3%'made
observation training: visits More than 1/2 of the Special o
participants (54, 2%) indicated that they received no on-the-

- job work experience in their training programs
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Q. What recommendations did the Special participants make
regarding the amount of time devoted to the different
kinds of training in their training programs? (Item S60)

PERCENTAGE (%) RECOMMENDING*

KIND OF TRAINING

“Right More Less
~ Amount Needed Needed
;Classroomu 44,0 33.8 12.8

fObservat1o §tradhdh§tff
v1s1ts e

On the job work
exper1ence o

‘”*f *Percentages add to 100% by rows in’ this tab1e because f
, each partic1pant had to reSpond to each alternat1ve ‘:ﬁmw;e

1? The suggestion ‘most frequently made by the- Spec1a1
part1c1pants was that they be g1ven more on-the-job work
exper1ence (44. 9%) About 1dent1ca1 numbers of Spec1a1 g
part1c1pants felt they had had the r1ght amount of c1ass-'

. room (44.0%) and observation tra1n1ng visits (44.5%). Three
times as many participants recommended more of these two |
types of tra1n1ng as those recommend1ng 1ess. R
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Q. How useful did the Special participants find their
classroom training? (Item 42)

~UTILITY RATING - PERCENTAGE (%)

‘1 (Extremely useful) l | 36.4
| ~33.3
?il;,‘]8'7 e

2
3
;4,;“,,‘ L
;
;

More than 1 out of 3 (36.4%) Special participants felt
théiric1aSSes were "extremely useful” and "could not have
been better." Almost 90% of these participants rated
their classroom training above the middle point on the
scale (88.4%).
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Q. What problems did the Special participants have with

- their classroom training?

(Item S41)

| PRoBLEM WITH CLAssEs

PERCENTAGE (%)
HAVING PROBLEM*

‘Yes: “No

TOTAL::s”

~AfT85fsimbIe
fqo'adVAnced -
Tod'general
Toqsdetailed L
Ndfiénough lecturing
Not e

'Tdﬁgmuch redding
lﬁﬁffenough reading '
Tdﬁimuch duplication

Too many subjects

enough discussion ‘fsﬂ o

72,0
72 of
L _(421)‘_%
(aray
n f(419)'¥'si
. ( 422) i

w)
-{iii}jug.qﬂ

4a;; | i
(819)

73 7

- 0 - - - o - o] - -

(420)

(414)

*Percentages add to 100% by fows in this table because .

each participant had to respond to each alternative.

Assigned classroom reading was the most frequently

mentioned problem.

Only 15.3% of tne Special participants

-felt there was not enough assigned reading, while 40% felt

there was too much.

A1l of the other problems listed pre-

sented difficulties for between 23% and 34% of the Special

participants.

One out of 3 Special participants found the

Tevel of instruction of his classroom training too general.
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Q. How useful did the Special participants find their
observation training visits? (Item 48) EEREEN

UTILITY RATING 'PERCENTAGE (%)

1 (Extremely usef"])if.g~ffﬁﬁ*gf:e s

2.
3
4
5
6
7

(Notﬁat a]] useful)

_IOIALru;;;,g&fﬁ;ﬁ:[fffﬁé‘,,.ﬁ_,ﬁ:

More than 1 out of 3 (35 7%) Special participants fe]t
;;their observation training visits were "extremely useful"

5iand "could not have been better." Almost 90% of- these ,
"gpart1c1pants rated their observation training V1sits above
: the middle point-on the scale (87.1%).
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Q. How many training sites did the Special participants
visit on their observational tours? (Item 46)

NUMBER OF SITES ; -~ PERCENTAGE (%)

1-3 22.2
  4“6’
79
'.10 19

20 29

- A_24 0

30 or more
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Q.

Nhat problems did the Special participants have on. their
observation training visits? , el

(Item S47)

Observation time too fifr:}ffliﬂf,ﬁﬂ7

short

Too many 1nsignificant -

activities

Descmiptions not clear

723 5"

e I ]

L ol PERCENTAGE (%) !

PROBLEM WITH '

TOUR VISITS HAVING PROBLEM*

L Yes No \

Did not visit important i

places : 38.6 :

]

Visited unimportant A
places _36 2 : S

Activities toO‘similar_,;;,_jf43 7ffdk;:

22. 4

LT

765

e | o]

*Percentages add to 100% by rows in’

this table. because

each participant had to respond to each alternative.

Over 40% of the Special participants indicated that
their observation tour visits were not long enough (45.9%)
and that the places they visited were too similar (43.7%).
‘Oniy about half this number of these participants noted
~that too many insignificant activities were observed (23.5%)

~or that these activities were not clearly described (22‘4%)'i



qQ.

How useful d1d the Special participants find their
- on-the-job work experience? (Item $55)

| utiLiy raTiNg -

. PERCENTAGE (%)

| 4 out of 10 Spec1a1 pafticipants (40 2%) who: had on-
the-job work experience rated 1t “extremely useful," "could
not have been better.“7 89 ;8% rated this training above the

midd]e point on the scale..,~.:g,v
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Q. What problems did the Special participants have in their
on-the-job work experience? (Item S54) |

S PERCENTAGE (%)
"PROBLEM WITH o HAVING PROBLEM*
NORKVEXPERIENCE . |

% i
pm o mww---

Yes o No.. o

Work too simple eii{f7til 26.0 | 74, Ofiégfﬁ
Work too advanced v?ﬂf:” ~]3°F3<,i»<j159 zg,gei
work'too"specia]izedfﬁf7}e,f7" N

Work not‘specializedﬁiffﬂf;ﬁf
enough‘iy o Y T

Too much'to do -

Too litt]e to do |

Too much SUPerv1siohrfifﬁf5;€e;'

Too Tittle SUPer-..aﬁff e
vision e

Inadequate working
conditions

Lack of tools and ‘ T R HE e e
equipment - 9w7jw*:{&;,_}1‘“

(2a8) |

Ly

*Percentages add to 100% by rows in- ‘this table because
each participant had to respond to each alternative

Less than 15% of the Special pafticipants indicated
~that they experfenced a lack of needed tools and equipment
(9.7%), too much supervision (12.5%), or too much to do

- (13.3%) in the on-the-job training. The two problems noted
- most frequently were that the work was too specialized
 (38 2%) or too advanced (30.8%). | |




Q. Did _Special participants programmed by the A/IT train-
~ing branches vary in their suggestions about the needed
amount of on-the-job work experience? (Item S60b)

[]
]
AMOUNT PERCENTAGE (%) BY TRAINING BRANCH |
© NEEDED : A
PSB | NESA| FE | LA | A&FR ¢
More . | 76.3 | 47.8 | 63.9|60.6 | 59.8 1i(241)
A . ,‘; X 1
tess | 8.5 | 7.8| 6.5 9.1 [13.1 ! (36)
Right amount |- 15.3 | 44.4 | 27.1 5(120)
mmeboioimiionaudaanaandiiilolll memccacboccanaa
PAERTIRIRS RN Esn s RN St N "o

} fThe'part1c1pant: programmed by the Near East-South
Asia Training Branch more often indicated they experienced
about the right amount of on-the-job work cxperience than did
the participants programmed by other A/IT tkaining branches.
The participants programmed by the Program Support Branch
more often suggested that more on-the-job work experience
was needed than participants programmed by other A/IT
training branches.
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CHAPTER VI

. “PARTICIPANTS' PERSONAL AND SOCIAL
- EXPERIENCES IN THE UNITED STATES

Section A

B Partic1pants' Comfort, Friendships
: ; and Social Activities in the United States

Q. How comfortab]e ard welcome did the participants feel
. in ‘the United States? (Item 94) S

COMFORT/WELCOME .. PERCENTAGE .- |
RATING - IR AR 1 Lo

(Extremely comertatféy{“

above the middle point on the scale.
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Q. Did participants from different regions vary in feeling
comfortable and welcome in the United States? (item 94)

PERCENTAGE (%) FROM REGION

- COMFORT/WELCOME
o RATING  f Nesa | FE

LA

AFR

,i{tff o | e9.2 | 40.6

--..{;-'-;——-—--n-—-_- S

e o> ov - -
. N " . . st "f :' .‘.
S

Participants from Africa less often rated their fee]ings
of comfort in the United States high than did the partici-
pants from other regions. Less than 1 African participant
in 3 (30.5%) indicated that he felt "extremely comfortable"
and "always welcome" in the United States (a 1 rating on tﬁé;

scale).



Q. Did the participants in different training programs
vary in feeling comfortable and welcome in. the U ?

o RATING o

(Item 94) 2
PERCENTAGE (%) Vo
COMFORT/WELCOME IN TYPE OF PROGRAM E TOTAL
| ACAD SPEC !
1

24.4
32.8

‘-7ThéiSpét1a] participants gave proportionately twice as
many”batings of "éXtreme]y comfortable, always felt welcome
in the United States" (1 rating on the scale) as did the
Academic participants. More than 1 in § participants
(21.6%) in Academic training programs rated their feeling
of comfort in the United States at or below the midd]e of‘*5
the rating scale.
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Q. What kinds of Americans did the participants have
personal friendships with? (Items 84 & 85)

AMERICAN FRIENDS . - PERCENTAGE (%)*

Teachers

Other University stafwrilf; o
Students |
Farmers‘, e
Businessmen |
AID’representatiVés{.fi
Public officia]s.;g;ifﬁ

Job training instructors

TOTAL N

*Percentages add to more than 100% because participants
were allowed more than one answer. '

Only 6.2% of the participants made no American friends ,

during their sojourn. The 2 categories of Americans most often

chosen as friends by the participants were students (64.4%)
and teachers (53%). o



Q. Did the participants feel their friendships with
Americans contributed to their training experience?

(Item 86) R
FRIENDSHIPS " PERCENTAGE
CONTRIBUTED &

Yes 82, 8

No 17 2

TOTAL N (796){,;_‘f§

;riehd’
ships with Americans felt that they contributed direct]y to
improving their training experience. ’ : ‘

More than 4 out of 5 participants (83%) who hadf'



http:directly.to

Q. How much did the participants enjoy specially arranged
(for them) social and recreational activities? (Item 79)

ENJOYMENT | PERCENTAGE
RATING R

1 (Extremely e“JO,Y,a‘b‘l"le’):,;f;i'i;ff

N o oo e woN

(th‘at,aT1 enjoyab1e)

More than 2 out of 5 participants (41 4%) who partici-
pated in specially arranged social activities found them

"extremely enjoyable,"” "could not have been better". -89%
of these participants rated the activities above the middle -
point on the scale. | |



Q. Did participants from different regions vary in their
enjoyment of the social activities specially arranged
for them? (Item 79)

PERCENTAGE (%) FROM REGION
ENJOYMENT

RATING | NEsa | FE LA | AFR

2. 31,0 | 38.8 | 35.1 |26.3
3

[}

!

J

]

]

)

]

| 48,7 | 34.5 | 39.0 40.8 + (265)
:

-7 20.3.| '26.7 | 26.0 32;9,,E~:

Participants from Africa more often'gave low ratings
of enjoyment to the sociai activities arranged for them than
did participants’ from the | other regions Participants from_gf
the Near East-South Asia more often reported high ratings of
enjoyment, ; e aROE S L

ﬁé;ggfv



Q. Did the participants in different trainirg programs
vary in their ratings of enjoyment of social act1v1t1es
specially arranged for them. (Item 79)

]
PERCENTAGE (%) :
[}

ENJOYMENT | IN TYPE OF PROGRAM
RATING - i o ACAD | SPEC

30.3 47.1
2 | 2e.4 | 332 1 (208)

“Participants in Special training programs more Offéﬁw'
found the social activities arranged for them “extremely
enjoyable, could not be better“ (1 rating on the scale)
than did participants in Academic training programs. -
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Q. Did participants programmed by government agencies vary
in their enjoyment of the social activities specially
arranged for them? (Item 79)

PERCENTAGE (%) BY GOVERNMENT AGENCY
ENJOYMENT ERET

RATINGA AID ,  ,USDA Agency

1 5.2 | s3.1 46..7
2. 1332 |- 288 33.7
3-7 |36 B 22| f 19;5?

';(543)f1;'

. -—-1-‘-—-‘."--’-_—1- o 0 = = - - - -
—
N
o
(&) ]
—

The participants programmed by the4Déparfment of‘Agficd1fﬁre5
and government agencies other than. AID more often gave the social
activities arranged for them high enjoyment ratings (1 and 2) -

than did the participants programmed byfAIp;[ o
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Q. What kinds of spec1a11y arranged social and recreational
activities did the participants take part in? .
(Items 75, 76, & 779

ACTIVITIES
PARTICIPATED

' PERCENTAGE*

Visitc to hone;:f:fkﬁ
Dances |
Parties Bt
Picnics’vtpp

No activities avai]able

Did not participate

*Percentages add to more than 100% because participants S
were allowed more than one answer. UL =
The social activity most often organized for and _
participated in by AID participants was visits to American
homes. 2 out of 3 participants (67.6%) indicated they
received home hospitality during their sojourn. 46.4% wentp
to parties arranged for them and 40.8% to picnics. About ‘
1:participant in 4 (24.4%) noted that no special social or
recreational activities were organized for them. B

w0



Q. Who arranged the special socia] activities for the
participants? (Item 78) ,

ACTIVITIES

.;ﬁEQCENiAGE;h
ARRANGED BY ERCENTAGE:

Program adV1s°rsi.9 :
Church groups ‘ L
University offic1a1s;,itiijt'
Students ‘ ey

NIC'Voluntééigifjfo

TOTAL N

*Percentages add to more than 100% becauee participantsf}
were allowed more than one answe B P

“Washington International Center vo]unteers were remem-ff
~bered by more participants for organized spec1a1 socia]
: activities than any other group (67%). Coannlh
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Section B

Participants' Personal and Social Problems
in the United States

Q. What personal and social roblems did participants
have during their stay 1npthe United Sgates? p?Item 93)

J PERCENTAGE (%)

PROBLEM: EXPERIENCED —_iAVING PROBLEM®

: Yes No
Not knowing manners i;f‘” 35.8 63.3
Weather too hot IEUCPR 29.6 67.4
Weather too cold ] 61.0 37.8
Food distasteful 'f‘*,feffflfifﬁf43333:p - 55{3,75f;5f
Homesickness ' SRR Et e L Rt IR SR T R SERR
Loneliness
Il ness

Dishonest people . .
Rude, unfriendly peop]e,;,

Not enough time for =~ ian
unprogrammed activities | '
Not enough money for .. = [ .-

recreation

Not enough money to
return hospitality

Racial dsicrimination
against participant

Racial discrimination
against others

TOTAL N R (859)

o Percentages add to 100%".by rows in this table because
- -each participant had to respond to each alternative, o

The problems mentioned by more.than 1/2 the partlci-
~pants were cold weather (61%), homesickness (61.1%),. lack of
money for . recreatlon (59.4%), .and lack of money to return -
hospitality (57. 2%) Less than 1 participant in 4 was 1ll
(20%), dealt.with dishonest people (14, 7%),.or experienced
racial’ dlscrlmlnatlon (21 3%) :

(Partlclpants' problems with money allowances will be
discussed in more deta1l in’ Chapter VIII ) ” o
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Q. Did the participants from different regions vary in
their problems with the taste of U.S. food? (Item 93d)

PERCENTAGE (%) FROM REGION !

HAD .

FOOD-TASTE :

PROBLEM NESA FE LA AFR |

v i
Yes 40.3 | 58.7 |44.9 | 37.0 !

| ] | , '
No 59.7 | 41.3 |[55.1 | 63.0 i
e s EETY R T TP TY TS TSPAER FRuuyupay RO
TOTAL N | (243) [ (208) | (107) | (292)

: 1

Participants from the Far East more often reportédfthafg*
U.S. food was distasteful than did participants from the . =
other regions. | | ’

Q. Did the participants from different regions vary in i
their problems with feeling lonely while in the United -
States? (Item 93f) , '

HAD PERCENTAGE (%) FROM REGION |

PROBLEM WITH I TOTAL

LONELINESS NESA | FE LA | AR 1 N

: T

Yes 36.2 | 62.9 | 49.5 [ 42.1 1 (396)

No 63.8 | 37.1 | 50.5 | 57.9 § (456)
ahaiai D L B Tk T T THysy SuSpupup. r ........
| TOTAL N | (243)] (210) | (107) (292) i (852)

Participants from the Far East more often reported prob-
Tems with feeling lonely in the United States, while partici-
pants from the Near East-South Asia reported this problem
least often. |
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Q. Did participants from different regions vary in their
problems with homesickness while in the United States?

(Item 93e)
o PERCENTAGE (%) FROM REGION 1
HAD PROBLEM W/ '
HOMESICKNESS NESA | FE | LA | AFR |
Yes 46.5 | 76.7 [ 64.5 |61.91
No | s53.5 | 23.3. | 35.5 |38.9
ot n | e | o) | on | i (sse) |

 Participants from the Near East-South Asia less often
repofted problems with homesickness than did participants
from other regions. Participants from the Far East most
often reported cases of homgs1ckness.

problems with cold weather in the United States? .= =
(Item 93c) S - o

Q. Did participants from}differéntfregions'vary'in theﬁr fjff

\

PERCENTAGE (%) FROM REGION = i R
HAD PROBLEM W/ ' TOTAL
COLD WEATHER NESA - LA AFR E N
—
Yes 39.2 70.0 64.1 73.6 1 (524)
' |
No 60.8 30.0 35.8 26.4 ' (324)
ek dnkriefiohetaiialiubebebaly Axlatebeieieinky Inbufheiaieiutil et SRR i‘"'f’f'~“"
TOTAL N ‘ (240) | (210) | (106) | (292) ! (848)

Participants from the Far East, Latin America and Africa
more often reported problems with cold weather in the United
States than did participants from the .Near East-South Asia.
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Q.

Did the participants from different regions vary in

their problems with insufficient time for unprogrammed

activities?

(Item 93j)

PERCENTAGE (%) FROM REGION

TOTAL

]
(s
HAD PROBLEM , -
WITH TIME NESA | FE LA | arR o3 N
. — T
Yes 34.3 | 46.0 | 36.1 | 34.0 i (317)
No 6.7 | 54.0 | 63.9 | 66.0 | (532)
IR EEELEC EPEES EPCEEET CEPRPEY THI e SRR S S
: : e Bl L Lo S
~ TOTAL N (239)| (211) | (108) | (201) % (849)

Participants from the Far East more often report'd

problems with insufficient time for unprogrammed activities” |
in the United States than did participants from the other

regions.

Q.
their problems

Did- the partici

pants ftom different regions vary in‘fh““‘*

with U.S. manners?

(Item

93a)

HAD PROBLEM

PERCENTAGE (%) FROM REGION

)
]
.,
WITH MANNERS NESA | FE LA arR 4N
, :
Yes 24.7 | 42.9 |29.9 |43.3 ! (308)
" : . . ! g
- No 75.3 | 57.1 | 70.1 |56.7 | (543)
. _-;éf-_-f;----;;;-fim;;-_;-.-5:5----_-----“---,---—;;-_-; ......
CTOTALN. b (283) | (210) | (107) (291) 1 (851)

_ Participants from the Far East and Africa more often e
reported problems with not knowing expected manners in the _'
"United States than did participants- from the Near East- S

South Asia and Latin America. : ‘ o

;f2!jd6ff,€fi\




:t‘tSectionfC

',fPARTICIPANTS USE ‘FTADVISORS AND SPECIAL SERVICESin :
S /. FOR'PERSONAL "AND SOCIAL NEEDS® '

Q. 'How many participants talked with a Foreign Student === -
: .Advisor or Job Trainee Advisor? (Item 90?'“ el

TALKED WITH ~ ~  PERCENTAGE = = |
CADVISOR g

Yes»}

TOTAL N

About 2 Participants out of 3 (67 9%) talked with
foreign student or JOb trainee adv1sor L
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Q. How useful did the participants find the help provided
?y the1r)Foreign Student Advisor or Job Trainee Advisor?
Item 92

‘UTILITY RATING  PERCENTAGE (%)

,1 (Extremely useful) “‘;ii?;;ﬁﬁﬁ;i   ‘”'“ru —
, 1y useful)

5

6

7

(Not'at a11 useful) .

TOTAL N

',39r5%»0f‘thE«paPtiCipﬁﬁti ftunqbtheimsadyisqr‘s

help "extremely useful," “"could not have been better." L
81.1% of the participants rated the utility of the he]pil‘*ff
above the middte point on the scale. ORI
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Q. Did the participants in different training programs
vary in their ratings of the help provided by their
- Foreign Student Advisors or Job Trainee. Advisors?

(Item 92) ~
- e PERCENTAGE (%)
CRARRIY | IN TYPE OF PROGRAM

BT R ACAD SPEC

1 R0 3.2 | 47.2 (230)

TOTAL N

L LT LY S s prpupup pLrIe gy § SN PHPNPRp
Lo Y
-—
&
o
A d

The participants in Special training programs rated
the utility of the help provided by the Foreign Student
Advisops .or Job Trainee Advisors higher than did partici-
pants in Academic training programs. |



Q. What special services d1d the part1c1pants make use of?
(Items 87, 88 & 89) - | | g

None' o

’Medical

Lega] | o , i K SRE
Counselling e

CoTrk 7 T ey

*Percentages add to more than 100% because part1c1pants e
were allowed more than one. answer.. .. ‘ : ,‘,.,u_
Nearly half (48, 9%) of the part1c1pants d1d not use any
special service (8 4% said they d1d not know where to . get
such services). 49. 8% of the part1c1pants made some use- of
American med1ca1 serv1ces Less than 10% used legal (1 0%)
or counse111ng (6 8%) serv1ces
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Q. Did the participants from different regions vary 1n
~their use of medica] legal and/or counselling services?
(Item 88) T R T R TR TS LRI b e

SERVICE | PERCENTAGE (%) FROM REGION
“USED | ESA " | are

Yes | 7.0 | 83.1 | 93.2 | s0.6

ALK [ ] () | e |z |

" The participants from Latin AmeficafGSéd'medical, legal
and/or counselling services in the United States more often
than participants from other regions. Participants from the
Near East-South Asia used these services least often.
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CHAPTER VII

'i*ﬁpARTICIPANTs' VIEWS ON ENGLISH LANGUAGE
" TRAINING, ORIENTATION PROGRAMS, AND
*“fESPECIAL COMMUNICATION SEMINARS

Section A

Part1c1pants Use and{Eva]uat1on
: of English Language '

How many Part1c1pants rece1ved special: English_’“?w,f“ e
training for their tr1p, and ‘where did. “receive i
(Items 14 & ]5) 3

ENGLISH LANGUAGE
TRAINING

In home country only
In U.S. only

In home country and”U S

No tra1n1ng

Slightly more than 1/2 (55.5%) of the participants
eceived no special English language training. Of those
ho did receive such training, more were instructed in their
ome countries (16.5%) than in the U.S. (11.1%). About 1.
articipant out of 6 (16 2%) had English language tra1n1ng
oth 1n h1s home country and the u.s. T

oine




training they received? (Item 16)

How useful did the participants find the Eng]ish language

UTILITY RATING . PERCENTAGE (%)

1

(Extremely useful)

2

3

4
s

7

;(Nbf’atj511_uséfui)wﬁf' B

'TOTAL N

- About 1/3 (31%) of the participants who received English
language training found it extremely useful. Over 70%
rat#d the utllity of their ]anguage tra1n1ng abaVe the

middie~ point on the sca]e.

PRITE
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Q. Did the participants who received English- -language
training in their home country rate its utility differ-
ently than those who were trained in the United States?
(Items 15 & 16) . B

. PERCENTAGE (%)
RECEIVING TRAINING

UTILITY

RATING “Jinwc. | mou.s. [ In Both
o 1 Only Only H.C.&U.S.
] ] 38.0 15.8 35.3 |
o 1
2-3 33,1 42.1 43.9 !
. 1.
o
L
o
o
L

Those partic1pants who received Eng]ish 1anguage train-“
ing in: their home countries rated it 51qnificant1y more use-
ful than those who received their training only in the United
States. Those who received training both in their houme

‘ﬁ:'eountries and in- the United States rated it more useful (79. 2%

fi‘usefulness of their 1anguage training is directly

T, 2 or 3 ratings) than either the partic1pants who had home :
-‘country training (71.1% 1, 2 or 3 ratings) or u.s. training»
‘.3:(57 9%, 1 2 or 3 ratings) only. _”‘, . _ >‘M
ratings of the | .;
f;elated tn_ :

(It is p0551b1e that the partic1pants

fnfzthe amount of this training they received )
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Q. ‘What _kinds of problems did the participants have with .
the English language during their ‘sojourns? (Item l7)

e B PERCENTAGE (%)
PROBLEM WITH ENGLISH B HAVING PROBLEM*

Yes No
Slang IR 72.9 27.0
Accents '

Cngersations |
Instructors" speech i
Public services |
Reading

'Sisn,,s_.

ot w

*Percentages add to more than 100% because participants
were allowed more than one answer -

Difficulties with slang (72. 9%) and accents (Gl l%)
seem to be the only two problems which bothered a maJority
of the participants., Less than 1 participant out of 3 had

language difficulties with personal conversations (3l.7%).‘

teachers' or supervisors' speech'(27 4%), getting public
services (26.2%), reading class assignments (18.5%), ,
numbering systems (l7 0%), or. signs and directions (16 8%)
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Q. What are the 1anguages wh1ch have been. used most often.
?y the]pgrticipants since they were 18 years of age?
Item 3 D A s S R

g RS ;**PERCENTAGE (%) USING LANGUAGE _
- LANGUAGE " |— - —
R v Most 2nd Most 3rd Most At

Often Often. Often Al] SR

English | 22,9 53.7 34.9 97.0 |,

French fi;“ 1.0 | 9.4 [ 9.6 }18;.
rau 25 | 48 | 66 |

Spanish .5f3h2 ];itﬁiﬁeev:
'Portuguese;h"{f:=~:q;v :

Thai ‘
V1etnamese:“:‘
Hindu '

Arabic

TOTAL N

‘hNQ']ahguage~except,EngTishhwas used by‘more;than 20%
of the trainees. 97% of the participants listed English as
one of the languages most often used. 53 other languages
were listed as "used most often." (This question was not
ana]yzed for the first 450 participants, as they were used
.to build the language code.)
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vSéction B

PARTICIPANTS':EXPERIENCE WITH AND EVALUArlonwfﬁwi‘“v
o ~OF ORIENTATION PROGRAMS

AID/Nashington

'Pre-universit"

fTraining sitel,,V 5,

'ffTOTAL N

*Percentages add to more than 100% becaus
were allowed more than one answer. REte

ar 161p¢ﬁ£s;[j
Over 80% of the part1c1pants were given orientations;i‘“
by their USAID, “AID/Washington and/or the Nashington By 8
International Center. About 1 participant in 4 got orienta-;
tions from another U.S. 'government agency (27. 9%), a pre-fgﬁ;
,university workshop (21.0%) and/or a formal program at their

“training site (24.4%).

Vaaaah
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Q. Where did the participants feel they received the most helpful orientat1on
~information on yiven topics? (Item 34).

PERCENTAGE (%) ATTENDING PROGRAM*

TOPIC

No Helpful |-

along in U.S. -

PRESENTED Formal Informa-
Univ. tion on.
USAID HIC Program This Topic
Facts for getting . ‘ L B S R
3.6 4400 o - 16,0 e €.3

Bill™¢

U.S. social
activities

Ways of life in - |
U.S. education ﬁif;fi
u.s. governméntfff v e

Economic facts
about U.S.

Religion in U.§f5'"

Race rel-;1ons 1n e
u.s. S

TOTAL N

*Percentages add to morevthan;IOOZ
than one response. S :

More than 7 out of 8 participants felt they got helpful information oh?éjngf by
the topics listed in the table. The Washington International Center was rated.
as giving the most helpful information on every topic except education in UQS:y
universities, where the formal university orientations received more “most -
helpfu’" ratings.
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Q. What difficulties did the participants have with the various orientation
programs? 1(Item 33) ; : _

PERCENTAGE (%) ATTENDING PROGRAM*.

DIFFICULTY

'WITH PROGRAM - AID/ Pre-Univ.| Formal.
‘ . Wash- Work- Univ.: |
USAID ington WIC shop Program 1.
Information not 1o
specific N 26.1 11.6 4.8 8.9 9.0
Not enough 1nformat10n | 2402 11.1 3.8 7.8 6.2
Too muck information : f-ﬁj3,5, - 5. . 6.2 3.3 2.8 fl
Information inaccurate 1T 3. 1.8 1.7 2.4
Not enough discussion | - 16.4° | 11.3. 3.6 5.0 6.7
Not able to understand | ~ ~ "° f:... : o
speakers ) 2 2.7 -
No printed matter
No films
No former AID
participants

No d1ff1cu1t1es with-
this agency's
presentation

TOTAL N

*Percentages add to more than 100% because participants were allowed more
than one response. - : . :

Most of the participants attending orientation programs indicated that they had "~
no difficulties with the agency's presentation. The only difficulties mentioned
by more than 20% of the participants were with their USAIDS® presentations, where
1 participant out of 4 felt that the information given was too general (26.1%)
and not sufficient (24.2%).



Section C

PARTICIPANTS' EXPERIENCE WITH AND EVALUATION
\ OF SPECIAL COMMUNICATION SEMINARS

Q.~?How many participants went to the Michigan State’if?ffﬁ”'

“University Seminar and other Special Commurncation i
riseminars? (Item 100) B e et

SEMINAR ' PERCENTAGE
ATTENDED S TEE

MSU A P St 54.2
Other - 83
3647

TOTALN. (852)

None ..

fié]ightly'mbré.thahvl/Z'of the;barticipants (54.2%)
wentito‘the Michigan State University Special Communication

Seminar during their sojourn. More than 1 out of 3 partici-

pants (36.7%) had not attended a Special Communication
Seminar at the time of their interview at DETRI.

Mé-jébﬁﬁi
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Q. Did participants programmed by the A/IT training branches
vary in the Special Communication Seminar they attended?

SPECIAL | PERCENTAGE (%) BY TRAINING BRANCH'} |
COMMUNICATION , _ — TOTAL |
SEMINAR PSB | NESA | FE | LA | AFR. ) N |
—
MSU 91.0 | 92.9 | 95.0 76.2 | 80.5 ! (466) |
OTHER 9.0 7.1 | 5.0[23.8 | 19.5
ettt briri i phedcietointol pintinbebted Atebebelend L ELDLE CEEEELE %-
TOTAL N f67) | (113) |(100) | (42) |(215) |

The participants programmed by the Latin America and ;l
‘the- Africa Training Branches were more likely to go to a "_
Specia] Communication Seminar not run by Michigan State‘ﬁf;[-
University than were those programmed by the other training
branches. SRR

e



Q. How satisfied were the participants with the Special
Communication Seminars they attended? (Item 106)

SATISFACTION .~ . PERCENTAGE
RATING L Rt A

Coana
Smo
W”fff&ii{?f*fﬂf“5

1 (Extremely satisfied) =

(Not at a1l satistied

80% of the‘participahts attehding Special Communication
Seminars rated'them above the middle point on the satisfac-
tion scale.
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Q. How much of the subject matter covered in a- Special .
Communication Seminar do the participants think they
will be able to use in their work? (Item 105)

AMOUNT . PERCENTAGE .
USABLE s

A1l e
Almost a]] ::;{;i@gf}ete

Most
Some;g

Litt1é°"

TOTAL N e (sa2)

70% of the participants: attenﬂ1ng a Special o
Communication Seminar thought that they would be able. to use

a majority (all, almost all, most) of the subject matter
covered when they arrived home. ' : AR
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Q. What problems did the participants have at their
Special Communication Seminar? (Item 104)

PERCENTAGE (%) T I
PROBLEM WITH SPECIAL TOTAL -
COMMUNICATION SEMINAR | HAVING PROBLEM* TORAL -

Yes No

Too many lectures = . 23.8 17.2 j(540);'  |

Subject matter not o _ o g
specific - o 37.0 63 0-

Instruction too detai]ed 5 ,18:31;QJj§81 7f;;

f{(ééé)ﬂfjfi 
<>

(540)& ,“" .

Not enough discussion.tb fff20 4ﬁf*ﬂ f79 6
Lack of social . |

activities 421  W57,9‘ (546) |

*Percentages add to 100% by rows in this table because ;%'
each participant had to respond to each alternative.

The two problems mentioned most frequently by parti;
cipants who attended the Special Communication Seminar were
a 1ack of social act1v1t1es (42.1%) and subject matter that
was not spec1f1c enough (37%).



CHAPTER VIII
PARTICIPANTS' VIEWS ON ADMINISTRATIVE

ARRANGEMENTS ASSOCIATED WITH
THEIR TRAINING PROGRAMS

Section A

t’\'articipants' Experiences Prior to
i;wDeparture for the United States ‘

Q. Did the participants feel they had enough time after
notification of their selection by AID to make necessary
occupational and social arrangements prior to their
trip to the U.5.? (Item 7)

. ' PERCENTAGE

HAD ENOUGH
: TIME 4
Yes e ;'n"}o_s. g

ifQ?AQ?N”f

4 (859)

Seven out of every 10 participants (70 6%) felt they hadf
.sufficient time to arrange their affairs at home after they '
were officially notified of their selection by AID. - o

2125



Did the participants feel they had enough time to pack
and otherwise get ready for their trip to the U.S. after
being notified of their date of departure? (Item 9)

HAD ENOUGH | PERCENTAGE
TIME | iR i e

Yes S , _

- No.

TOTALN o (sse)

notified of their date of departure.

Six out of 10 participants (59.2%) felt they had sufficent
time to pack and prepare for their trip to the U.S. after being

Did participants from different regions vary in their
feelings about the sufficiescy of the time they had

after notification of their selection by AID for making
necessary occupational and social arrangements? (Item 7)

PERCENTAGE (%) FROM REGION | |
HAD_ENOUGH & TOTAL |

TIME NESA | FE | LA | AFR

!
1
!
]
I —
| Yes 66.8 | 76.3 | s2.6 | 74.0 |
| N0 33.2 | 23.7 | 37.4 | 26:0 .1 (246)
RSN e - . P B B N N . , 4 .
]
!
]
]

TN | e | @) ] on) | (ase) C(est) |

f ;Ihé;Affi¢én‘(74-°%) and Far‘Eastern (76;3%) participahts .
webgjﬁQpé;Tikely to feel they had sufficient time after no-

"t1f1c5£{phf0f their selection by AID than were the partici-

ahts_from the Near East-Sbuth‘Asia (66.8%) and Latin AmericaA;

(62.6%).




Did participants from different regions vary in their

feelings about the sufficiency of time available after
being notified of their date of departure to pack

and otherwise get ready for their trip? (Item 9)

HAD ENOUGH PERCENTAGE (%) FROM REGION i o
TIME _ ; —1 TOTAL.
| NESA | FE | LA | AFR 1 =

No 46,3 | 37.7 | 48.1 | 34.6 1 (344)

.........--‘-.,.-_.'.‘-.'.l..'-'.-.;.:--.,;-‘ ....... -..--... .._..H;".. ............. .:.--‘.:'i“.‘- ....
ol eyt b m T , 7 :
TOTAL-N- . = |(240) . -f(212) [ (108) | (292) : (B52)

The African (65.4%) and the Far Eastern participant$i5
(62.3%) were more likely than the Near East-South Asian !
(53.8%) and Latin American: (51 9%) participants to feel
they had enough time to get ready as they wanted after 'f,b
be1ng notified of their date of. departure C G
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Section B

PARTICIPANTS' PROBLEMS ‘
NITH THEIR TRAVEL ARRANGEMENTS ”;

Q§f7what problems did the participants have w1th their .
‘1-;travel arrangements in the United States? - (Item,9§);

. PERCENTAGE (%)
HAVING PROBLEM*

Yes No

PROBLEM
WITH TRAVEL..

No companionship
_No he]p or 1nformation

"Tr1ps too short

TOTAL N "

*Pertentages add to 100% across rows dnt h1 ‘“able%because
ieach part1c1pant had to respond to. eachfalternattve. L

1*2? The urob]em mentioned most often (38 ]%)'was that th
5was prov1ded them to see the country

fparticipants 1nd1cated that they had trave] problems'due to
fa lack of he]p or information. SR

2z
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Q. Did part1c1pants programmed by different A/IT training
branches vary in their prob]ems with long and tiring

trips? (Item 95e)

PERCENTAGE (%) BY TRAINING BRANCH ! -
TRIPS LONG ——t——— 7 TOTAL
AND TIRING pse | NEsA | FE [otA [ arr f M

- | oo :

Yes 26.1 | 15.3 [30.6 |'19.1 | 28.8 ) (211)
’ T I ; o
No oo f-73.9:] 84,7 |69.4 | 80.9 | 71.2.1 (640)

rotaL N | e)|

~ Participants programmed by the Near East-South Asia and
Latin America Branches of A/IT less often reported problems
with trips being long and tiring than did participants pro-
grammed by the other A/IT training branches. |

Q. Did participants programmed by different A/IT
training branches vary in their problems with being

met at airports or depots? (Item 95c)
"HAD PROBLEM PERCENTAGE (%) BY TRAINING BRANCH E R
WITH - ‘ ! TOTAL
BEING MET PSB | NESA | FE LA | AR PN
‘ — : : ;; —-
Yes -.18.4 20.4 | 25.7 23.3 41.4 1 (238)
No: | 81.6 | 79.6 | 74.3| 76.7 | 58.61 (613)
R weeiatuiiinr iniesacionont R RN ENREN RIS B
| a1y] (ree)| (171)] (90) | (263) (851)

Participants programmed by the Africa Branch of A/IT

mdre;often reported problems w1th not being met at’ airports
and depots than participants programmed by the other A/IT

o training branches. ;Jpjyggorv=«v,ac,,_

&



Section C

R PARTICIPANTS' EXPERIENCES, PROBLEMS, AND .
- EVALUATIONS IN REGARD TO THEIR LIVING ARRANGEMENTS

Q;'rHow satisfied were the participants with the1r 11v1n
: arrangements 1n the United States? (Item 69)

 SATISFACTION S . PERCENTAGE
" RATING Y

- (Extremely satisfied) o 7,j l'_f 27.0

27% of the part1cipants were "extreme]y sat1sf1ed"ﬁw1thﬁ
ftheir living arrangements and felt "they cou1d not have been
"better e 81 4% rated their sat1sfaction with housing above

2%



Q. Did ﬁarticipants in different training programs vary
- 1n their ratings of satisfaction with their living
arrangements? (Item 6¢)

- PERCENTAGE (%)
* SATISFACTION ___IN TYPE OF PROGRAM
_RATING Ll -

ACAD SPEC

. The participants 1n Academic training programs were' f'
]ess often satisfied with their 11v1ng arrangements thanH Qf
narticipants 1n Spec1a1 training programs oy

,;2;1315



Q. What types of housing did the participants have at
the place where they stayed the longest time in the
U.S.? (Item 66)

TYPE OF HOUSING . PERCENTAGE (%)*

Hotel

Mote]; f ,
YMCAQYﬂﬁéi‘ N
'Rqoméiﬁfﬁfjvé%
DorMiféhy”f? $
House

*Percentages add to more than lodiabécaﬁsg;paFffﬁipqnt
were allowed more than one answer. S T e

More participants lived in apa}fhéﬁisf(44;2m)iatﬁihe;?F;

place where they stayed Tongest in the U.S. than fn any
type of housing. The other two typ¢5 9f5hQU$iﬁ§;1fVed ih

by more than 20% of the participants were dormitorie
and hotels (23.8%). - oo .
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Q. How long did the participants live in the place where
they stayed the longest time 1n the U.S.? (Item 67)

LENGTH OF TIME ;;yjf#;;;}‘  PERCENTAGE (%)

-Less than 30 daysff;;“
1 to 4 months ;y e
5 to 12 months

About 2 out of 3 part1c1pants (66 6%) 1ived between 1

and 12 months at the p]ace where they stayed 1ongest in the
U.S. Almost an equa] number stayed 1 ‘to 4 months (33. 0%).: ;
as stayed 5 to 12 months (33.6%). . 21. 1% of ‘the participants

lived over 1 year in the p]ace where they stayed longest
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Q. Did participants in different tra1n1ng programs vary
b

int

e types of housing they 1lived in longest during

their sojourns? (Item 66)

“TYPE OF

PERCENTAGE (%)

 06%ﬁtfbﬁ§
 H6féff*

 TOTAL N"

| IN TYPE OF PROGRAM R
HOUSING - N T
S e b ACAD SPEC .t o)
 Apartment 59.4 | 35.3 | (380)

Participants in Academic tra1n1ng programs more often
Tived in apartments than did participants in Spec1a1 train-
ing programs. Participants in Specia] training programs

more often lived in hotels.

This result is, of course, not

unexpected. The results are reported to provide exact
figures and a comparison with. the other tables on the types!3
of housing participants in different training programs 3'§fﬁ‘

occupied


http:traini.ng

Q. Did participants who 1ived in apartments vary in their
ratings of satisfaction with 1iving arrangements?
(Items 66f & 69)

. PERCENTAGE (%)

. SATISFACTION | .\ FER 0T
BT _ LIVING IN RPARTMENT . T2

:"ﬂTﬁéﬁzarticipants who lived in apartments gave. lower S
ratingf .nsatisfaction with 11v1ng arrangements than pa '
cipants who did not 11ve in apartments. ; 5
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Q. Did- participants who lived in dormitories vary in
their ratings of satisfaction with 1iving arrange-:~
ments? (Items 66e & 69) .

—

PERCENTAGE (%) .|
N

: ]
- ‘SATISFACTION L
‘j;RATIHG R LIVING IN DORMITORY

SRS Yes No !

33.6 245 | (zgéyi:g?;
2 ma | ese) |
3ol 2004 19.6 1 (169) |
47 e | s | (1sa) |

Part1c1pants who lived in dormitories in the United
States more often said they were "extremely satisfied“ '
with their living arrangements (1 rating on the sca]e) than”
participants who did not live in dormitories. {0 S
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Did participants who lived 4An hotels vary in their

ratings of sat1sfact1on w1th 11v1ng arrangements?

(Items 66a & 69)

SATISFACTION
RATING -

PERCENTAGE (%)
- LIVING IN HOTEL

Yes

No




Q. Did. part1cipants from different regions live in: apart-
ments in different proportions? (Item 661) '

S : PERCENTAGE (%) FROM REGION
LIVED IN ‘ '
APARTMENT

~ NESA FE LA AFR

Yes | 9.3 | 406 | 37.0 | 37.3

OTALN | (203) | (212) | (108) | (295)

-_-.._l.;_‘-A..--..‘-.. ...._.’_-‘..,- -

The part1c1pants from the Near East South As1a more ,
often reported 1iv1ng in apartments than did the partici-oﬂrud
pants from the other regions. A Sl
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Q. Did participants from different regions live in dorm-
~itories in different proportions? (Item 66e)

PERCENTAGE (%) FROM REGION

CLIVED IN

'
, 1 TOTAL
DORMITORY NESA FE LA AFR ¢ N
— —
Yes R 23.9 27.8 | 21.3 |.37.6. , (251)
No |16 | 2.2 78,7 H
TOTAL N

The part1c1pants from Africa more often reported living
in dormitories than did participants from the other regions

There wasnot a- statistically significant difference by
regions among the participants who reported that they 1ived
in a hotel at the p]ace where they stayed longest in the i
United States ‘ IS A Y ‘*”J



Q. With whom did the participants Tive in the United States?
(Item 65) RPN R

"LIVING COMPANIONS . - PERCENTAGE (%)* |

‘Own fami]y
Home country AID trainees
Other country AID,trainees

Foreign nationals other than ',74
AID trainees o ,

U.s. students LA
Other U.S. _citizens | .1ff5

Lived aione oniy

-----------------------------:.-----

T°-T«AAL?"%'I,‘1, s A

*Percentages add to more than 100% because participant
.were allowed more than one answer. T i

Participants lived with other AID trainees from their {]
home country more often than any other group (55 6%) 0n1ya;‘
1 partic1pant in 8 (12. 2%) reported 1iving alone during hisr{g
entire sojourn, and on]y 1 in 12 (8 4%) said he had h1s
fami]y with him el

20



Q. From whom did. participants get help in finding housing
at their training sites? (Items 62 & 63)

HELP WITH PERCENTAGE*
HOUSING g
No one

AID representatives‘;fv' SR
Other government agency officia]s ; ?L;ﬁtH
0fficials at training site | o
Other Americans
Fellow nationals

Visitors from other countrie

TOTAL Nt | - (859)f’51“’

*Percentages add to more than 100% because participants
were allowed more than one answer.

Participants got help most frequently from officials at
their training sites (54.4%). Representatives of AID provide
help to the second highest proportion of participants (28.3%)
Foreign visitors from countries other than the participqht's
home country were the least often used sources of help in . o
finding.hqusing.- ' o
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Q. How useful did the participants find the help they got
in locating housing at their training sites? (Item 64)

UTILITY RATING PERCENTAGE (%) |

1 (Extremely useful) .

~ (=)} (3, W N

((Not at all useful) ..

A major1ty of the pa.t1cipants (56 3%) found the he]ph”
extremely useful"; '"could not have been better- 90% of S
the partjcipants rated the ut111ty of the help above the T[ytl

midd]e point on the scale. ,«jﬁ;hy~f«*:“
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Q. What problems did participants have with their housing
arrangements? (Item 68) S ‘

PROBLEM ”“*fﬁiﬁ“?“t*}w[f‘7ﬁ‘! PERCENTAGE (%)

WITH HOUSING =~ - .~ = | HAVING PROBLEM*
. . o Yes No
No information about housing ;fﬂ 26.4 72.1 ;E?hi;'

- Cost too great

Below desired 1iv1ng
standard :

‘Troublesome 1andlord'f | 9.8
Too far from training site | 21,9
Too far from businesses |
Inadequate transportation
Undesirable location ‘hﬁ
Separation from friends =
Too much noise EN
No cooking facilities

ffTOTAL N

*Percentages add to’ 100% across ‘rows ‘in this table because
each participant had to respond to each a]ternative

The‘prob]eminoted°5y*the'highest proportion of partici-
pants was that the cost of housing was too high (56.0%). No
other problem was mentioned by more than 26% of the partici-
pants. Only 9.8% of ‘the participants had a troublesome 1and-
lord and less than 15% mentioned being in an undesirable 1oca-
tion (13.4%) or being separated from peopie they wanted to:
,1ive with (12 7%) : o
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Q. Did participants from different regions vary in their
prob]ems with the cost of housing? (Item 68b) .

PERCENTAGE (%) FROM REGION

- HAD HOUSING
COST PROBLEMS

NESA FE LA AFR

Fp=————--

STOTAL N

0.8 | 54.5 | 51.9 | 64.7 1 (48]

O e it

Participants from Africa more often reported prob]emeft”
with the cost of hous1ng than participants from any other

region

Q. Did participants in different training pro

rams vary in.

their problems with the cost of housing? ?Item 68b)

HAD HOUSING.
COST PROBLEM

PERCENTAGE (%)
IN TYPE OF PROGRAM

“ACAD SPEC

rl?fthOTAL N

1
§

o The participants in Academic training programs more h;i
‘A'foften reported problems with the cost of housing than didjlf

;g;the participants in Special training programs.g;
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Q. Did Eart1c1pants in different tra1n1ng programs vary
~in their problems with the 11v1ng standards of their
»-’housing? (Item 68¢c)

o  PERCENTAGE (%)
LIVED BELOW |

* DESIRED STANDARD - | 1IN TYPE OF PROGRAM
B ‘ - ACAD SPEC

Yes 26.3

The part1c1pants in Academ1c training programs moreft~f
often reported problems w1th thelr*hqusing being below .
the1r desired standard of 11y1ng than did. the participants
in Spec1a1 tra1n1ng programs“ - e s
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Q. Did participants in different training programs vary
in their problems with being too far from the training
site? (Item 68e)

PERCENTAGE (%) \
T0O FAR IN TYPE OF PROGRAM .
FROM SITE = = = |— 5
B T U CR ST B ACAD SPEC g;?
tes. 4.8 | 264, (18
No - :85.2_',;'@;}73§6§[f,:55’:‘”“
TOTAL N *“~5(313)

Participants in Special training programs more often
reported problems with being too far" from1their training
sites than did participants 1in Academic training programs

Q. Did participants from different regions vary in the1r e
problems of eating as they wanted? (item 68k)

PERCENTAGE (%) FROM REGION !
HAD EATING — —1 TOTAL
PROBLEM NESA | FE LA | arg ¢ N
A e !
Yes - 22.4 | 33.6 18.7 26.4 | (222)
No 77.6 | 66:4 |[81.3 [ 73.6 i (629)
I ol R ity f"'f'ﬁ"f?f:“-f-----'-'ff-"if";;é""
S| -TOTAL N (241) | (211) | (107) | (292) 1 (851)

The participants from the Far East had'the moSfidifi
ficulty eating as they wanted, ‘while the participants fro
Latin America had the least difficulty :
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‘Section D

PARTICIPANTS }ﬁRosLEMS NI :EIR MONEY.ALLOWANCES f "

;flwhat prob]emsadi‘ the
coal lowances during e

“sojoufns? (Item 96)

' PERCENTAGE (%)
" HAVING PROBLEM*

- Yes No

PROBLEM
WITH MONEY -

 'Unab1e to maintain usua]
- standard of living’

“Not enough money for books
and training material ik

‘Travel per diem too sma]]f

Not enough money for other
program expenses R

Not enough money for ;wu;-"
persona] expenses -

”TOTAL N (859)

*Percentages add to 100% across rows in this tab]e beca”se
each participant had to.respond to each a]ternat1ve '

~ Between 37% and 52% of the participants had some prob ;
lems with their per diem and money a110wances'%~*a

21477



Q. Did participants from different regions vary in their
difficulties in maintaining their usual standard of
Tiving in the United States? (Item 96a) g

UNABLE TO PERCENTAGE (%) FROM REGION

MAINTAIN USUAL ; T
LIVING STANDARD NESA | FE | LA AFR

Yes | 41.3 | 31.8 55.8 | 48.8

the United States, while the participants from Latin Amer_caﬁf
most often reported this difficulty :“‘5¢33¥#¢3;x~ HERIERE
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Q.-‘Did participants in different training programs vary
- in thelr difficulties in maintaining their usual stan-
~dard of 1iving in the United States? (Item 96a) =

PERCENTAGE (%)

" UNABLE T0 SEERE
 MAINTAIN USUAL IN TYPE OF PROGRAM :‘TQ£5LW .
Ty
Yes 37'5f"'*ft

62.4

_¢TOTAL N 'fff_” . | (s38)

The participants in Academic training programs more ,
often had difficulties in maintaining their usual standard .
of 1iving in the United States than did the participants inf
Special training programs. o
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Q. Did participants from different regions vary in their\
problems with the AID money allowance for books and '
training materials? (Item 96b) . R

P :~Y*MPERCENTAGE (%) FROM REGION-
TOO LITTLE BOOK |——— ——
- ALLOWANCE

vallowances than d1d the part101pants Al
Far East. SR e
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Q. Did participants in different fields of training vary
in their problems with the AID money allowance for
books and training materials? (Item 96b)

;) PERCENTAGE (%) IN FIELD
TOO LITTLE OF TRAINING

- BOOK
‘1 ALLOWANCE

| AerIC ED . PA

Yes . | s a1.4 |

TN | asey | es) [ o)

Secsdoooololl

~ Participants in Agriculture most often reported diffi-
culty in buying books and training material with the money
allotted by AID. Participants in Education least often =
repOFted this difficuIty; L L

There was not a Statistica]ly significant re1ationshiﬁj,‘
between the participants' training programs and their * ‘  "W
reports of problems with money allowances for books and f;f
training materials. S
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Q. Did participants in different fields of training vary
in their problems with the AID money allowance for
program expenses? (Item 96d)

TOO LITTLE : PERCENTAGE (%) IN FIELD
MONEY FOR e OF TRAINING
PROGRAM :

EXPENSES | jgpic | o b

BT

Yes ‘wéé? 35;0f 52,0 ;?hjiéf?t_“g;‘

¢7g§55;6 , if481q;f153i5§:§f;‘  ”

hmmecha s

}Parﬁiéipants'1n'Education signifjcantly more often re- .
portédeiffjtu]ty in meeting their program expenses with'},_ 
their'AID mdhey allowance than did participants in other .
fields of training. (These expenses include, e.g., thosé;fﬁﬁf
for laerthry fees, typing of theses, purchase of equipf‘gjfﬂ
ment,eshibping books and private training school fees.) -ffff



Q. Did participants in different training programs vary
in their problems with the AID money allowances for
program expenses other than books, training materials,

(Item 96d)

and travel per diem?

PERCENTAGE (%)

’fTOTALVNV%!jf -

t
T00 LITTLE
PROGRAM EXPENSES | acap SPEC o
Yes B 46.6 '

The part1c1pants in- Academic training programs more
\often had problems with. ‘their money allowances for programf'
,expenses than did the part1c1pants 1n Special training

iprograms.
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Q. Did Earticipants in different training programs vary
in their problems with money available for personal
expenses? (Item 96e)

PERCENTAGE (%)

TOO LITTLE
 MONEY FOR IN TYPE OF PROGRAM

PERSONAL EXPENSES [, SPEC

Yes | e 48.8 1 (434
No 7;{[567511, ooaa fosl2 o i(369)

LIOTAL N

The participants in Academic training programs more . -
often reported problems in handling their personal expenses”;
with their AID per diem than did the participants in, e
Special training programs. ' -
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CHAPTER IX
INDIVIDUAL, ORAL INTERVIEWS

Section A

'.duaiﬁlﬁterﬁiew,Objgctivé;;@nd‘RfoCédurés*

B ,gglndjyiqu 15 qnal“interyjew;ﬁare‘held with Academic and
SpEéT&]5b¥6§?ihfpﬁfficibaﬁts7ds the second phase of their
exit intefview;-‘During the Standard Introduction to the
partiéipants that begins the exit interview, a clear 4;s-
tinction is made between the objectives and use of the
structured questionnaire and the oral interview. Partici-;j
pants are assured of anonymity in the latter. Information -
provided in the oral interviews is treated\confidentia]1y “g

and is repprtgd to AID only in aggregatg form, ‘

HThé main objective{ofithé oré1”{htérviews is foﬁd§t§i.,j
interviewer assessments of participant attitudes’toward§5H  ,
U.S. experiences. While the questionnaire is bestVforTobtqfn;

ing descriptive information and evaluations of Variou$°§§p§§ts
of the participant's training program, importantfattitudihél

*The topics and ratings presented in this chapter are
from a sample of 631 of the 859 exit interviews conducted
at DETRI between July 17, 1967, and January 31, 1968. The
missing data are due to unreliable coding done on some of
the earlier interviews; participants who did not receive an
individual interview at DETRI because of other pretesting,
lack of time, language difficulties, ‘or illness; and parti-
cipants who were given the exit interview questionnaire in
other cities where facilities for the individual interviews:
were not available. 1In terms of region, training program,
and education, the sample of 631 is representative of the
859 participants for whom data are presented in the earlier
chapters of this report. R

L 2
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information is frequently better expressed in a spontaneous
and confidential exchange of views. '

To reach this objective, it is necessary to keep the
interview process relatively unstructured, in a technical
sense, A predetermined question and answer approach would
not permit the rapport that is necessary for the participant
to,Speak freely to the interviewer and would miss many topics
that are of concern to him. Therefore, the interviews are
cdhduCtedvas conversations between the participant and the
interviewer, using an unstructured, but focused approach to
ensure that the conversation .centers around the participant ss
experiences in the United States. . - - .

When the participant speaks spontaneous]y. as the ,
majority do, the interviewer asks questions only when nec-
essary}for clarification or to elaborate the conversation.

In those instances when the participant is somewhat reticent,
the interviewer usually elicits comments by the use of more
direct questions about the relevance of the participant's
training program or about any unusual patterns of response
the participant made in his written questionnaire. Only"
those topics which stem from these techniques are eiicited :
directly by the interviewer o

'Participants have “almost always responded favorably
to the individual, oral interviews.  The interviewers felt
that apprbximate]y 2 out of every 3 participants had exper-
ienced a definite feeling of personal communication. A
number of participants spontaneously expressed appreciation
for the opportunity to talk at length to a sympathetic,
know]edgeable, and understanding listener. For example, a
wdman from the.Far East said, "What a wonderful thing to be
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able to talk about my experiences. You are the first person
I've met who understands"; and a man from Latin America
commented, "It is good to have had a chance to talk with
someone about my experiences," adding that because of his
difficulty in speaking English it had been hard for him to
talk to anyone during his stay. In several cases, serious
misconceptions were corrected and unfounded anxieties allayed
by the interviewer (e.g., a Nigerian who thought he was being
sent back to Biafra was convinced he actually would be
returning to Cameroon,‘as AIDJhad‘informed him)

"To give an indication of the qua]ity of the communica-*”
tion process, the interv1ewer is asked to rate his rapport ,
with each participant ~ For the interviews on which data are’
presented in this chapter, the ratings are as fol]ows Lg'ﬂf?

Table 1

“ RATING OF RAPPORT “PERCENTAGE -

-  _Exce11ent

1 iGood

In about 9 out oftio,interviews (89%) therefore. the A
1nterviewer fe]t that his rapport with the participant was i
as- good or. better than average for a persona1 conversation.,.

e



notations as’ necessary to recall the content of the conver-”?ff
sation. As soon as. possible thereafter, he prepares a
narrative write-up of the conversation. Thelwrite -up is"
then analyzed by the interviewer. The various topics are
listed. Notations are made if the interviewer feels any of

the topics were.of pervasive concern to the participant. hA“ﬁs

number of ratings of the participant's attitudes, based on
the interviewer's evaluations of direct attitudinal state- .
ments and inferences drawn from ‘the participants' discus- ,'7
sion of topics. are made.

Before meeting the participant the individual inter- -

viewer 1ooks' over his responses on the structured question-

naire. This permits a second check on “the completeness of
the questionnaire. and- alerts the interviewer to special
concerns of the participant, After the individual intervieW"
is completed the. interviewer indicates whether or not he '
has any reason . to suspect the participant's answers on the
questionnaire ~This rating, which is based on the informa-r"
tion spontaneously provided by the participant in the inter-
view, . is usually of an inferential nature, since the parti-
cipant is not asked direct questions about his questiomnaire
responses.‘ Results from these ratings are presented in
Table 2. o
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RATING OF

QUESTIONNAIRE * “»uPERCENTAGE
VALIDITY o
Suspect 10.8

89.2

''''''
LR N N A L N W W) RN YR Y Y Yy r -

TOTAL N s (594) S

Do not suspectﬁT

In about 9 out of 10 individual interviews. nothing fff,‘
the participant said led the interviewer to doubt the - -
vaTidity of his responses on the structured questionnaire.‘g

- The interviewer also makes ratings of the participant s
feelings about the United States, AID and/or his participat?
ing agency, and his training institution(s). These are }
ratings of change in the participant's attitudes between the
beginning of his program and the time of his exit interview.
Thus, a participant who the interviewer feels began with
positive feelings about the United States and still has a ,
positive attitude toward it at the time of the interview is"f
rated as having stayed the same in his attitude. B

*In those few cases where the interviewer does discover
a discrepancy between the participant's written and oral
statements, due to a misunderstanding of the questionnaire
item, he brings it to the participant's attention near the
conclusion of the interview, and corrects it with the par-
ticipant's consent. e
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Results from these ratings are presented in Table 3.

Table 3

PARTICIPANT'S ATTITUDE TOWARD*

RATING OF -

s AID and/or Training
ATTITUDE CHANGE : u.S. Part. Agency Institution
% % %

Has become e

more positive N 60.4

Has stayed R D e

the same 20,7 1.

Has become

more negative

TOTAL N

*The total numbers for each category vary, and are less
than 631, because there were some instancés when the inter-
Viewer d1d not have sufficient evidence to make one or more
of these judgments. In addition, the category "tra1n1ng
institution" was not relevant for participants in Special
programs whose training consisted primarily of observat1onal
visits.

As might be expected, the data show that AID and/or thei
part1c1pat1ng agency have more often become more negat1ve1y;i
viewed than either the United States or the participant s
trainlng institution. It is Iikely that these more nega-
tive attitudes are based main]y on the rules and regu]ations.
that these agencies must enforce with partic1pants in the
United States. It 1s the conf]icts produced by these rules.
that partic1pants often spontaneously talk about (as indi- <j
cated by the topics Tisted in Table 4). The United States,*f
on the other hand,11'~afbroad category, 1nc1ud1ng people, = '

24160
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institutions, and values toward which most participants
were generally favorably disposed. Training institutions
were seen almost as positively as the United States by

the participants who mentioned them, in the inverviewers'
opinions. It should be noted that in all three ratings,
the interviewers thought that more participants had become
more favorably disposed than had become less favorably dis-
posed during their sojourns.

Nhen the 1nterv1ewer ana]yzes his wr1te ups to 115t
top1cs and the1r pervas1veness.,he assesses the meaning
vof the part1c1pant s remarks in context.. For example, if
the. centra] point made by the participant is judged to be
the qua11ty of his training program, this is the topic listed.
However, if the participant mentions the quality of his pro-
gram pr1mar11y in the context of a concern with the rele-
vance of his training, the latter heading would be listed.
Thus the. top1cs listed represent general themes in the
1nd1vidua1 interview and not an exhaustive categorizat1on
of eveérything the participant mentions Topics mentioned
by more than 10% of the participants are listed in Table 4
in order of relative frequency from most often to least
often mentioned. It should be recalled from the discussion
offthe'interviewing techniques used (Section A), that~W1th]
the possible exception of the first topic 1isted fnRTable 4
(Re]evance of training program for part1c1pant) the mention-
1ng of top1cs 1s usua11y spontaneous]y in1tiated by the
’ part1c1pan B : ‘ T
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Table 4

PR """ PERCENTAGE (%)
TOPIC , S o U MENTIONING

Relevance of training program for ’~*»ra
participant o 67.7

Experiences with American hospitalityfﬁ . 57.2
Experiences involving d1scr1m1nat10n.]j,_is 45.0,

Program Development Officer, Program:.
Officer, and other program off1c1a1

Length of training program R R ,
American technology o fsffffo o 32.6
Opinions of American family 11ife 'f vfmfw{‘f~731e5
AID rules B N
Participant's family separation -

Participant's personal exper1ences
in the United States o5

Types of living arrangements
Opinions of American youth
American food

Current world affairs
Participant's housing ,
Relevance of training program for

participant's home country {“lffnr°m;']9;2,,fffff'i, 
Opinions of American foreign policy ijfﬁﬁfg ]9;2fﬁfffa_}

American university degree j‘ffjgﬁ_g”]§:4f“'
AID/participant interactions 6.8

American characteristics and behavior ‘_;;;?n_]6;3”‘_ﬂulv*4“

Specific aspects of the training program ‘*;15;2>’
The participant's home country SR ’

Americans' knowledge of part1c1pant s
home country EONE AL

American educational system

Training program 1nstructors L
and fac111t1es ' o




Table 4 (continued)

-~ PERCENTAGE (%)
Torre o MENTIONING

Opinions of race re]ations in the~“v.'u'

United States 12.5

Climate in the United States ST | B A
Opinions of poverty in the United Stateskffc'fli;G;plifzf}
Experiences with American sincerity Coone

USAID Mission in home country ~° °
Opinions of American customs and manners

“TOTAL N

The two topics that were mentioned by more: than 1/2
of the Academic and Special program participants in their
individual, oral interviews were the relevance of their
training programs in terms of their interests, abilities, and
home country job needs (67.7%), and the hospitality they re;
ceived in U.S. homes (57.2%). 45% of these participants
spoke about discrimination against themselves or others they
knew, based on color, nationality, sex, status, and/or being
an AID participant; while 40% mentioned the people responsi-
ble for arranging and/or managing their training programs.
About 1 participant out of 3 mentioned their training pro-
gram's length (34.5%); America's technological skill and
development (32.6%); family 1ife and marriage in the United
States (31.5%); AID rules and regulations geverning their
behavior in the United States (29.6%); and/or prob]ems in c?
being separated from leved ones (29.5%). s

In addition, there were another 20 topics discussed
by between 11 and 91 of these participants (The latter
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are not shown in Table 4.) Thus, it is apparent that a wide
- range of pertinent information is being gathered through ;zd
the individual oral interviews. - IR o

Table 5 1ists in rank order the 10 topics most fre-}iit”
quently rated by the interviewers as being pervasively f”
discussed by the participants. To provide an impression
of the tone of these conversations, the number of par- L
ticipants who spoke pervasively about each topic is divided.
into those whose comments were generally positive and thosef."
whose comments were general]y negative ‘ ‘
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" NUMBER

R, NUMBER
PERVASIVE MAKING MAKTING
: TOPICS : POSITIVE NEGATIVE -
COMMENTS COMMENTS
Relevance of training e
program for participant 16 o271

Program Development Officer,
Program Officer, and other

program officials

Experiences involving
discrimination

Opportunity to come to th
United States~ EREER

American univer'ity degree

AID ru]es

Training program instructors,

and faci]ities

Part1c1pant s fam11y
separation : \

Experiences with American
hospitality L

e
s

Length of training o jpﬂeffﬁfﬁ“

program
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 INDIVIDUAL INTERVIEWER IMPRESSIONS

Looking forward to the Annua1 Ana]ytic Report. a greatf
dea] of. usefu] information remains to be extracted from theﬁ
write- -ups of the individual, oral interviews. Further e
ana]yses of the content will provide a list of critica]ﬂ
incidents which color the total impression some partici- ek
pants have of their U.S. experience. Topics can be further;
refined and categorized as positive or negative ideas or.
experiences and related to participants satisfacftions.
Breakdowns of the data by participants' training programs,
regions, fields of training, etc., will be possib as
more participants are interviewed. Additional dimensions .
of the participant and the interview conversations to be
rated by the interviewers,are being developed.

To provide an 1dea of the wea]th of information that
is already ava11ab1e, the 1ndividua1 interviewers each wrote
a summary of ideas expressed by the partic1pants that: they
wanted to communicate to A/IT These summaries were inte-
grated into one report wh1ch makes up the 1ast section of
this chapter. The 1deas presented below are not intended
to be policy recommendations. They are not necessarily
representative of all the part1c1pants, nor even any sub-
grouping thereof, nor are they. always consistent. However,
they do provide a samp]e of the kinds of suggestions that
are being obtained through the 1ndiv1dua1 ora1 1nterview :f;
prOCESS : S TR G T : - R A:‘”
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To provide a proper perspective, it is 1mportant to
note that the suggestions offered by the participants for ‘ft'
1mprov1ng the AID training programs are made in light'of,gﬂ?f
a generally favorable impression of the United States and;fj'
the training they received. Most of the participants S
viewed their training programs as weli-organized, high 1n(3f
quality, and rewarding, in their techmical and professiona]
aspects. Participants who have the opportunity to active]y
participate in appropriate on-the-job training are very i
enthusiastic. Almost all the participants expressed the1r
appreciation for the opportunity to come to the United States
and broaden their technical and social horizons, and i TN
Americans were seen as friendly and he]pfu] by a 1arge
majority of the participants. o

Home Country Se]ection:andhﬁréparatten ;frzfe?r

Selection of participants on the basis of EngTisthf |
language facility has been good. Only rarely have parti-
cipants reported or demonstrated serious problems with |
English; even these cases seemed to be more a lack of se1f-~.<
confidence than of ab111ty ‘ ‘ T

Part1c1pants have. reported a 1ack of 1nformat1on from
USAID on the nature of their tra1n1ng, ‘the' 1nst1tut10n(s)
they will attend, and where they will be in the United States
(with regard to the type of climate to be prepared for).
They would 1ike to have this information two or three weeks
in advance of the USAID. orientation, to allow them t0
prepare questions. Training programs described in the .
PIO/Ps are not always followed in the Un1ted States. Many;e;-
»part1c1pants do not understand why there are d1screpanc1es;{j

| Some participants have requested that the’1nf0rmatton;?
‘ jgiven them about the United States be~ a¢°°mpa"19d?by.m0f¢:ﬁV‘




explanation~and by comparisons with things in their home
culture ‘Those who will be studying a particular government
operation often want more details about that section of the
government; academic students would appreciate information

on how the American educational system differs from theirs . -
in types of examination given, grading, c]assroom d1SCUS-V'{5¥'
sions, study techniques, etc. S ' -

Participants who must make provision for their familie .
and/or relatives during their absence have reported inadeq_atef
amount of notice regarding their departure date KR

Arrival, Orientations, and Communication Seminars

Careful planning of a participant's first days in the
United States is important.. Instructions for reaching some-»
one with whom they can communicate during this time gives
many participants a feeling of welcome and security.

In U.S. orientation programs, lectures on the American o
way of life, government, and individual freedom are sometimes
v1ewed as "indoctrination." Many participants would like to . p
have more panel presentations with the opportunity for ques-;f{‘
tion and .answer sessions, and less lectures. SRR

Many participants have been enthu51ast1c about the o
Communication. Seminar and the Nashington International Center A
program. They have felt the discussions were 1mportant, and -
have found that the opportunity to share experiences w1th ot
participants from all over the woer ‘helped to overcome many f;;
prejudices they had held. Clameod




The Role of the PDO

Program Officers and/or Arrangers who are knowledgeable
about the participants fields of training and the needs of
'their home countries are always praised by the participants.

‘{chst participants have little understanding of the
‘variety and number of tasks a PDO has. To a participant,
the PDO often initially appears as personal advisor and
arranger. These participants expect regular contact, by
both correspondence and periodic visits. A lack of these
is seen by some as personal rejection, or dis corfusing.
Efforts to keep in touch .on more than routine administra-
tive matters,are‘appreCiated.

Often a partic1pant does .not know who has the final
dec1sion on requests he makes and holds the PDO responsible
for a11 such dec1sions _ Equa11y important is the feeling
of some participants that their requests for changes in
their'training program are not being given serious consider-
ation. Often this results from the participant's not having
been informed of his PD0's efforts to assist him or not
being given reasons for the PDO's inability to do so. Of
course, when requested changes are made, the PDO gets the
cred1t

A minority of participants have been given training
programs that they feel have 11tt1e re]evance to the needs
and resources of their home countries and/or their JObS

The work-oriented participant tends to feel so strongly

about receiving any irrelevant training that this negatively
affects his general attitude toward AID and the United




States, even though he . considers much of his training quite
re]evant and high in qua]ity. T '

| Training programs are sometimes fe]tkto
for the present conditions in deve]oping coun
particularly true of academic programs.

Some Academic participants have indicatedithey'wOuid E
Tike more applied training during the summer. VOtherS‘would
like to take additional academic work, or a seminar-type
program U, S. degrees are very important to many partici--
pants and the opportunity to earn one while here is greatly
appreciated However, when participants spend con51derab1e
time in academic work and are mt permitted to earn a degree,
this is frequently a source of dissatisfaction that leads
to negative feelings about their entire sojourn experience

Groups of Specia] program participants attending classes
sometimes prefer homogeneous groupings so that the 1ectures
can be addressed to their common interests at their leve] of
competence. RO - : L

Timino of app]ied training is sometimes reported as a;ﬁg
problem, as for instance when Specia] program participants ’
are schedu]ed for: on the JOb training in construction or 'hf
farming. during the winter, or for training in education dur-f
ing the summer Partic1pants often prefer training’ sites o
that are similar to the area in the home country where the
Jive and work R SREE D A O s i
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expected. In some instances, officials at these sites

know nothing about the backgrounds and interests of the.
trainees or the types of activities they wish to. observe
Participants are sometimes. asked what they would like to
see--a question they often do not expecc and sometimes 'wm'w*
cannot answer I g :

i Many participants in Special training programs;have
expressed a desire for Ionger assignments at training ,
sites to allow time for actual practice and for: absorbing _”‘:
information and because short trips are tiring and. resu]t
in a}fee]ing of being hurried Frequently, when a Iarge |
number of p]aces‘are Visited participants report considerl,
able dup11cation in the kinds of processes observed.
Part1c1pants have felt they would have profited more from
fewer trips: wh1ch were more carefully coordinated and
explained in advance They have mentioned a need for an N
overall picture of the interre]ations of various kinds andﬁ?f‘
places of work observed L AT ‘ : S ‘

""°"5iﬁe*and”Livfn§ﬁArrangemehfs

A number of partic1pants have encountered prob]ems in;'
finding suitab]e housing, stemming primarily from their , )
uﬂfamiliarity with housing conditions and methods. of find4dff
ing housing in the United States. Also, d1scrim1nation_onffd
the part of realtors and Tandlords has been referred»toﬁfre?fi
quently by many of the African part1c1pants, es' | o
those who are younger. S

Many part1c1pants have mentioned the importance of »weff
' hav1ng access to a kitchen, to enab]e them to prepare the1r"
- own dishes. This seems to be important in combatting home-f'k

*.Qsickness, as well as in providing a change from what many ;5
:find to be bland American food. o

FRTIE



Participants from cultures where family ties are strong
have often been more comfortable Tiving with a friendly i
American fami]y than alone in an apartment or with fellow“'”
nationals. This is especially true for young women'f““
these cu]tures Home hospitality is enjoyed by an parti
cipants," almost without exception . -

when reservations for housing are
(as on’ observation tours). parti
that the cost is excessive re]atif
Per diem“"‘ o R

e ‘made aheadmof timet;f;;

','.‘A-ID‘ riin e“s'vsonfé‘ffraniﬂﬁes‘i-a‘nd '-Au-‘”t"arﬁasn-es

Many part1cipants feel that it is a hardship to be
separated from their families, particularly when they have
a training program of more than a year's duration. In
addition to loneliness, a gulf is sometimes created between
spouses, the trainee being exposed to experiences the spouse
at home has little knowledge of. Participants with longer ji
Programs who bring the1r spouses at their own expense often .
feel it has been worth the expense.

Participants who attend training sites in smal] towns _
and rural areas, where public transportation is 1nadequate 71'
oﬂor unavailable, frequently mention that the AID rules on

';f]driving make their stay in the United States more difficult.

~These participants sometimes make invidious comparisons with

' i‘trainees who are in the United States on non-AID- -sponsored -

- training and are allowed to have their families with them
“-and to own and/or operate automobiles. ‘
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SELECTION PROCESS

How did. yc

“'PER CENT (%)
~ RESPONDING"
(N=859)*

81.5
84

Who encouraged

[ " PER CENT (%)
PERSON

oo uoooSow o RESPONDING
(Multiple Answers:AI}owed)?f;,j%_: | (N=859)
No one | ,”'   ﬂf;:: f;;} . 22.7
My boss R ~ 38.6

Representative(s)‘of; S
my Government N o3l

AID Representative(s)7' ‘]4;ifjvf;w

* In each table, the number included in parentheses
indicates the total number of participants to which the
percentage figures in the table apply.

** In those tables in which the phrase "Multiple Answers
Allowed" appears, participants were permitted to check more
than one item answer category, as appropriate to their ex-
perience. Therefore, the percentages in these tables will
add to more than 100%.
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'_Before yoUﬂwere offic a11y<
~.an‘AlD: partici 8
e"offici s

" PER -CENT (%)
" RESPONDING
(N=859)

 Respouse.

Yes 60.7

37.8

were the officials yo

PER CENT (%)
RESPONDING

 PERSON
» - (N=522)

AID represehtatiVes’ - 74.3

~Home government representatives - 53.1




ITEM 5

How Tong was the time between when you applied or were
nominated and when you received official notice of your
selection as an AID Participant?

| . ~ PER CENT (%)
MONTHS . RESPONDING
S PE Aot U ST ~ (N=859)

13.2

S ITEME T
“HOW‘]Qnyﬂﬁagyﬁhéqtiwe'betWeen when you received official
notice of your selection as an AID Participant and when you
receiygd notice of the day you were to leave your country?

PER CENT (%)
RESPONDING

(N=859)

16.3
BERIX TN




ITEMae{.[]&

eceived notice of

How long was the t1me betwe;, ,
Vi and ‘the day on

the date you were to- 1eave
which you left? '

+ PER CENT (%)
" 'RESPONDING

S (N=859)

31.3
5.2

ITEM 10

Before you were. off1c1a11y not1f1ed of your se]ection as aﬂ_
AID Participant d1d you have examinat1ons of any kind v

B R R - PER CENT (%)
RESPONSE .. i 0 0 RESPONDING

71.6




ITEMf]iI

_Hhat were thcse{exa i a~ion”

B 3 'Aif*f;{,g~_,;<*c;‘ " PER CENT (%)
CATEGORY IS B = RESPONDING
(Mu]tiple answers a]]owed) o (N=615)

English language - o :f:fﬂ o 74.3 |
Medical* ‘f75,"f:n'».,f¢jjg,a‘, vy gt

* Less than 100% is reported here because of the termfif
“before you were officially notified of your se]ection“'**<'

ITEM 12

Did you have spec1a1 training to prepare you for any of
the exams you had before you were notified of se]ection?

B T T O A EE *QPER CENT (%)
- RESPONSE.* .~ .~= = .~ RESPONDING
S T e (=607 )

32.9

e

Noo
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PLANNING OF TRAINING

ITEM 23

A:Nore'enyvchanges made in your tra1n1ng prog;, ‘béfore you -
reached the f1rs ~tra1n1ng site? T S R T

. 'PER CENT (%)
RESPONDING

'RESPONSE - |
e (N=859)

Yes:

23.4

Who suggested the changes ‘in your training program?

" PER CENT (%)
" RESPONDING
- (N=201)

' ‘]7;4> 1 ;¥;j

Myself

My supervisor -

AID representativefij'ﬁv
- home country D

Someone else in my home
country : ,

| AID Program- Deve]opment
~ Officer in the. @S

VflT;Other Program Officer
foin the u. S

”-3Personne1 at ‘th train1ng%
site(s) :

Hﬁé;ijéf.:;w



ITEM 25

which of the following parts of your tnejnjng progrem ;;;3,4g;5

was changed?

| | | . 'PER CENT (%)
CATEGORY | | © . RESPONDING

(Multiple Answers Allowed) .~ (N=201)

Objective(s) of training vlffjﬂfﬁ,'n 23.9
Training site L |
Training program contents

Length of time of training
program

Time allotted to each part
of training program ‘

How training is planned to
be used upon return to
home country : :

" PER CENT (%)

RESPONSE

RESPONDING
(N=243)
Yes ' 71.6
No 28.4
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ORIENTATIONS

ITEM 32 f"

ehe placesAyou&visited did you hear about each of the following topics?

PER CENT (%) RESPONDING

- Other Washington | Pre- A formal
TOPICS S Uﬁfibf AID/ U.S. Gov- | Inter- : Univ. Univer-
3 in home Washington| ernment nationa Workshop Jsity Or-
(Multiple Answers A]]°HEd) countr D.C. Agency Center ientation
: g (N=770¥ {N=727) (N=240) (N=705) (N=180) (N=210}
~Travel & visa arrangements 96.9 46.8 29.2 20.0
Sickness & accident 1nsurance . -43.8 92.0 25.4 21.9
Money available from,AID:,,., 69.5” - 77.0 50.8 9.0
AID rules on use of cars o .72.8 . | 242 13.2
AID rules about families . ' 41,9 2.9 | - 1.4
"AID rules on medical- care . 0. ‘5{22;955Q471 16.2
AID rules about extending time, 26.2. 9.0
AID Exit Interview(s) and\" G
Evaluations 12.8
Practical facts for gettin R
along in the U.S. .- .. 67.6 40.5
Kinds of U.S. social S
activities . 771.6 33.9 44.8
Ways of 1ife in the U S. ~79.6 38.9 53.8
Education in U.S. i SO e
universities: . . - 52803 54.0 65.6 72.8
Operation of the U.S. ‘
government : v 45.4 62.8 46.1 53.8
Economic facts about the U S 21.0 15.5 35.4 63.8 35.6 51.4
Religious 1ife in the U S ;¢x.; 20.5 11.4 17.5 69.4 36.7 41.4
Race relations in the U S 19.6 11.1 22.1 69.4 31.7 43.8




ACADEMIC PARTICIPANTS' TRAINING PROGRAM

7’PER CENT (%)
RESPONDING
(N=320)

CATEGORY |
(Multiple Answers A]lowed)

Graduate student 64.7

0.6

R
Undergraduate student

Non-degree student .

ITEH 41"i

Did you have a Faculty Advisor to”heJ p-you: with your: academﬁb
program at the institution whero you had most of your training?

Yﬁipsn CENT (%)
~ RESPONDING

 RESPONSE
R (N=320)

. 96.9




ITEM 42

Did he help you arrange your course schedule?

"PER CENT (%)
RESPONDING

-ﬁESﬁONSEff
e (N=310)

Yes

S 96.8

How often d1d your Facu]tyaAdv 50
course schedule? _ o '

" PER CENT (%)
“;;'RESPONDING

FREQUENCY ~

849

EVé?‘iéchool term ;‘7 17: u 3

Most school terms

legfgw,sghool terms

ITEM 56

Do you expect instruments and equipment s1m11ar to 1nstru-7* 

ments and equipment used in your courses will be" ava11ab1e
in your home country in the near future? :

, T TR L PER CENT (%)
. RESPONSE - L T RESPONDING
e e L (N=117)
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SPECIAL PARTICIPANTS' TRAINING PROGRAM

ITEM 40

Do you expect instruments and equipment similar to instru-
ments and equipment used in your courses will be available
in your home country in the near future?

PER CENT (%)
RESPONSE RESPONDING
. (N=143)

N 1.9

Di@ﬁéﬁi9~ jo with you sgpvgfibn tfaining‘viéﬁtéﬁjf:

PER CENT (%)
RESPONDING

 RESPONSE..
R ISR (N=508)

85.2
14.8

Yes




ITEM 45

From what countries did those accompanying you on your
observation training visits come?

PER CENT (%)

CATEGORY RESPONDING
(Multiple Answers Allowed) (N=433)

62.1
B 59.4
. 85.4

United States

My home country -

Other countrfeé

Do you expect instruments and equipment similar to instru-
ments ‘and equipment used in your on-the-job work experience
will be available in your home country:in the near future?

“ U PER CENT (%)
RESPONDING

~ RESPONSE e
ESPO (N=112). o .-

90.1

Yes ;
9.8

~f-No_




SOCIAL ACTIVITIES AND SERVICES

e

Did you join any.forméi”drgah{iafﬁons;jnfthe United States,
such as student or community ‘clubs or professional societies?

PER CENT (%)
RESPONDING
(N=859)

CRESPONSE

g 48.3 g

1TES

Were there any forma]’brgéhiiétﬁ

were;hotjable to?

" UPER CENT (%) -
. 'RESPONDING
0 (N=859)

RESPONSE

Yes —

- 15.4
No .

Y L
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ITEM 80
Did youﬂbartiCipatgﬁjn ahy,informal‘(se]f-motivated) activities?

PER CENT (%)
- RESPONDING

© RESPONSE ~
T T e B A e (N=859)

53.4
45.4

Yes

No

What Werglthe§é:héfivitié§?E

PER CENT (%)
RESPONDING

ACTIVITIES .
" (N=459)

(Multiple Answers A]lowed)

63.6
7.6

Playing sports
Acting in plays '
Singing in groupSﬁéf ;3,y{fﬂ-,
P]aying in Bandsj |

k Dancing

\




ITEM 82

Were there any informal activities you wanted to partici-» :
pate in but were not able to? : SR

- - """ 'PER CENT (%)
RESPONSE =~ ... - . RESPONDING
A : TR IS 7 (N=859)

16.5 V
.82.5‘\5u;9

~ Yes

No

ITEM 91

How: often was your Fore1gn Student Advisor or_Job Trai
Advisor avai]able to help you? _;}gv, P

. PER CENT (%)
- RESPGNDING

" FREQUENCY .
' (N=583)

Always available e

Usually available z

Sometimes availabTéif




- MONEY ALLOWANCES

ITEM 97

D\d you find your per diem too sma]l 1n any offthe cities
where you stayed?, ST ey ;

~ PER CENT (%)
RESPONDING
(N=859)

RESPONSE

Yes

No

57.5
40.0
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SPECIAL COMMUNICATICN SEMINAR

ITEM 101

waS‘ahy of the subject matter of your training program re-
peated in the subject matter of the Communication Seminar?

R S PER CENT (%)
‘RESPONSE : St RESPONDING
(N=536)

Yes .

No'

35.4
64.6

2



EXPECTED USE OF TRAINING

ITEM 111

Is there a spec1f1c job you w111 take when you return to
your home country? S

PER CENT (%)
RESPONDING

RESPONSE
: (N=859)

14.2

Is _;_éfoﬁéf}dﬁ'éame to the U.S.?

PER CENT (%)
RESPONDING
(N=745)

78.3
21.7




ITEM 113

Do you think your job respon51b111t1es wi]] be changed as
a result of your AID training? :

- PER CENT (%)
RESPONSE SR T RESPONDING
e (N=614)

62.7
37.3

Were changes 1" your Job responsibilities 1at
before you. began your AID training? R

lanned for you v o

SR o PER CENT (%)
RESPONSE oy b RESPONDING
o e (N=395)

Yes ) e 49.9

No 50.1




BIOGRAPHICAL DATA

" PER CENT (%)
RESPONDING

~ CATEGORY,

34.8
64.1

‘Single

 Marriedfi‘ﬁ}f#”

| ;gﬁ;;ﬁg;g_{'; 1535?;5;w:-" " PER CENT (%)
> CHILDREN " -~ - RESPONDING
S (N=493)

»; iifi ;} ; ; f : §;_  | 18.2




ITEM 131

Before this trip, have you taken any trips lasting one
month or more outside your home country?

PER CENT (%)
RESPONSE RESPONDING
, S (N=859)

Yes e e 44.1 |

24 94 et



ITEM 132

Before this trip, how many months (total) had you spent
outside your home country?

P PER CENT (%)
. MONTHS S o RESPONDING
R s (N=366)

e 3t
-
7.9

24.0

STy ﬁ%d‘YOU*Vﬁsiféd?_? 

" PER CENT (%)
RESPONDING
(N=370)

23.0
g L




ITEM 134
What was the majorvpurpose_of;your longest trip?

PER CENT (%)
RESPONDING
(N=378)

| CATEGORY

50.0

Technical Training

Employment

Visiting

< _PER CENT (%)
" RESPONDING
(N=857)

RESPONSE.

'Yes*?“%J 15.8

No. o8

2196



ITEM 136

How many months (total) ‘had you Spent 1n uhe United States :
before th1s trip? e RO Rt

PER CENT (%)
~ RESPONDING
(N=140)

')fﬁﬁNTHs ;;dﬂ'““

AT 23.6

How many states had you visited?

/' PER CENT (%)
_RESPONDING
(N=140)

30.7
s ;( j2 ‘&f-ﬂL;:;Q"w
u~;ﬁ ;;22 3;iifiif?
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ITEM 138

What was. the maJor purposevofAyou'

1ongest visit before R
this trlp? R R R N

““PER CENT (%)
 RESPONDING
(N=135)

 CATEGORY

Education T
37.8

Technical traiﬁiﬁ§ﬁ ;§

Employment .

Visiting

“*QPER CENT (%)
RESPONDING
~(N=859)

SIZE

9.2

Under population of 500¢-,7f35ﬁ5&:3“

500 to 1,999 |

| 2,000 to 24,999

| 25, ooo to 99, 999
?57100 000 to 499 999

| ‘500, 000 to 999, 999

:f0ver popu1at10n of 1 000 00




ITEM 140

How large was the place wheve you 11ved most of the t1me ~

after you were 18 years of age?

B e PER_CENT (%)
SIZE .- RESPONDING

 Under popu]ation of 500 ‘f € ?;f;  1.0

500 to 1,999 | S aa
2, ooo to 24 999 9.8
25, ooo to 99, 999
‘100 ooo to 499, 999f
500, ooo to 999, 999f

0ver popu]ation of ] 000'000&

e
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Part 3.

General Findings and Conclusions for
Observational Tour Groups



4"1gQPREFACEﬁ

Part 3 of the report 1s based on data from 50 Obser-
vat1ona1 Tour Groups, comprising 342 participants. In the
interviews for each of these Tour Groups, the standard
Observational Tour Gkoup interview report form and question-
naire administration procedures for Observational Tour Groups
were utilized.

In brief the questionna1re used in a Tour Group
1nterv1ew is. adm1nistered orally to the group,* the group
members respond orally, and their responses are recorded by
: the 1nterv1ewer and reported on the Observational Tour Group
1nterv1ew report form. The interviewer encourages all mem-
bers of the Tour Group to pakticipate fully in answering the
questions and informs them that no individual group member
‘will be identified in the report with any remark made in the
interview. Answers given by each member of the group are
recorded by the interviewer, but he does not attach names to
the responses. Biographical informatiom is obtained from
A/IT on the Tour Group members. | TR

Part 3 of the report conta1ns 14 sect1ons (1) Pr1nc1-
pal Findings and Conclusions; (2) Descr1pt10n of the Tour
Groups; (3) Overall Satisfaction of Participants with Their
Training Program; (4) Pfe-departure Preparations; (5) Wash-
ington International Center Orientations; (6) Participant
Handbook; (7) Planning of Training Program; (8) Program

*The interview is conducted with the assistance of an Qh
interpreter when participants are not suff1c1ent1y f]uent
1n English o




Content; (9) Travel and Living Arrangements; (10) Money

AIIowances and Expenses; (II) Personal and Social Experiences,;
(12) Commun1cat1on Seminar; (13) Uti]izat1on of Tra1n1ng,‘ 5;f~
and (14) Spontaneous Express1on of Views by Part1C1pants 7(ff{

The number of persons represented varies in some of;
the tabIes 1n Sect1ons III XIII because not all of the pare
t1c1pants were requ1red to answer aII of the quest1ons 7§In
Sect1on II the missing data is due to the fact that b1o-
graph1ca1 informat1on was not received by DETRI for some
0bservat1ona1 Tour Group members &

o3l
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~I. PRINCIPAL FINDINGS AND CONCLUSIONS

1. The large majority of participants comprising the
50 Tour Groups were generally satisfied with their training
programs and experiences during their sojourn in the United
States. They were not uncritical but, with the exception
of a few instances, their criticisms and suggestions were
offered in a constructive manner to help improve the pro-
grams for future participants.

2. Although 95% of the participants considered the
USAID briefings useful, suggestions for improvement in the
briefings and pre-departure activities were received from
all but 6 Tour Groups (5% of the participants). The most
frequent suggestions were:

~participants should be notified sooner of
.7 their selection and of their departure date
- in order to make necessary preparations;

instruction in basic English should be
given to all participants; i

b}{‘at least a tentative plan of. he tr*
'feprogram should be provided tOva
before departure; S

"‘more pre-departure discussion shou]d be
- conducted with participants about AID |
regulations and money allowances, and
- about climatic conditions and other fac
d"re]at1ng to the major places to be. Vis‘tedfﬁ_
during the training program. ‘ i




3. Participants, generally, said they found the
Participant Handbook to be useful and c]ear]y"written
Turkish participants constituted an exception, they could
not read the Handbook, which they received in Engl1sh, and
recommended that it be printed An Turkish for future parti-
cipants from their country '

4. Participants wanted an opportun1ty to comment on
their training program and offer their suggestions before
the training plan was completely formulated. Almost 3/5
(59%) said they did not participate in any way in the plan-
ning of their training programs. Also, a source of satis-
faction with a training program lies in the responsiveness
of those conducting the program to suggestions made by par- -
ticipants for changes in it; that is to say, partic1pants had
a more favorable attitude toward their training program when
they felt that their suggestions were given full cons1der-:’¢i
ation and were accepted whenever possible. Y

5. The most frequent suggestions for 1mprovement in the
content of train1ng programs were to: L

(a) reduce repetition and dup11cat1on in act1v1t1es
“observed to the greatest extent possib]e, o

L Z(b) lengthen the programs (preferred) or. reduce:5p5
' the number of visits so that programs are‘,"“
. not rushed and too full; S

'xjh}(c)i,have persons responsible for develop1ng and
‘P”:H"conduct1ng the training sessions be familiar
. With the educational and professional back- -
grounds and training interests of the parti- |
cipants in-each Tour Group so that presenta—{}j
tions can be adjusted appropr1ate1y to the o
nature of the group members,~¥ PR




(d) assign participants to groups which are
4ovh0mogeneous as far as education and pro-
- ffessional background are concerned.

'lﬁfGL]gA 1arge majority of the participants (92%)
expressed satisfact1on with the travel arrangements made
for their tour visits. However, a fairly large number
(43%) of the participants indicated that they had some
problems with their housing arrangements. Most frequently
mentioned were:

vw(a) “the high prices, which forced participants
. to share rooms in order to economize;

i,the location of motels and hotels in out-
£ ~t1ying'sections of the cities visited which
" increased the cost of transportation to
‘training sites, limited the participants’
ability to observe the customs and ways of
1ife of the people, and restricted sight-
seeing and other social activities.

o General]y, part1c1pants found the hotels clean,
comfortable, and to give good- serV1ce, although in a few
instances specific hotels were reported to be deficient 1n*;
one or more of these attributes. - h

~ 7. Inability to speak basic English Timited the range
of soc1a1 activities for many participants: (see 1tem 2,
above). Some recommended that a greater effort be made to.’
arrange organized' social act1v1t1es for part1c1pants,
especially on weekends. : -

8. Approximéte]yv40%;of‘the‘participants"tndicatedi{!i
that they found their per diem sufficient to meet their

3-3



living expenses on the tour; the majority (60%) said the
per diem:raté was too low. The time required to recover
reimburéable expenditures caused some participants diffi-
culty; they suggested that the problem might be handled
most eas11y by an advance of funds.

*9.‘ Slightly more than 4/5 (81%) of the part1c1pants _
said that the USAID in their country cou]d he]p them ut1lize
their training. Assistance most frequent]y suggested was
the provision of profess1ona1 mater1als, books, Journals,
and techn1ca1 adv1ce ‘ ' ' ‘



~II. DESCRIPTION OF THE TOUR GROUPS

Size and Origin

The 50 Tour Groups ranged in size from 1 to 24 parti-
cipants with the heaviest concentration (58%) in groups of
6 part1c1pants or less. Slightly under one-fourth (22%)
were in groups conta1n1ng 10 or more participants. (See
Table ] ) TR

. TOUR GROUPS .

| wowser or earrictemnTs |

\country, Jn the rema1n1ng 20%, 2 groups wére made up ‘of par-
't1c1pants from 2 countr1es, 1 group from 3 countr1es, 2 :




group each from 7, 8 and 14 countries.

Regional distribution of the Observational Tour Groups
is shown in Table 2. Nearly half (48%) of the participants
were in 22 groups from Latin America; the Near East and South
Asia had 20% of all participants in 12 groups; and Africa
accounted for 14% of the participants in 7 groups. Average
size of the Tour Groups from the Far East was - smal]er, 7 |
groups. accounted for 8% of all part1c1pants |

Tab]e 2

DISTRIBUTION OF OBSERVATIONAL TOUR -GROUPS
e -BY REGION L

- | TOUR GROUPS ARTICIPAN

REGION

Africa
Far East“‘t
Latin Ameriéa“i

Near. East and
South A51a

Multi—rgglqna]~qwi_.

3.6



Participating Agency

“. Eight participating U.S. Government agencies were re-
sponsible for participants in one or more groups. The De-
partment of Agriculture (36%) and the Department of Labor
(33%) were each responsible for approximately 1/3 of the
total participants. The Internal Revenue Service arranged
programs for 14% of the participants; the other five agencies
were responsible for from 6 to 1% of the total number of
participants.

Table 3

DISTRIBUTION OF OBSERVATIONAL TOUR GROUPS o
B fi BY PARTICIPATING AGENCY T

S | TOUR GROUPS | PARTICIPANTSf‘
PARTICIPATING = f—— —
AGENCY ] No. % ~ No. %

Department of
Agriculture

Department of o
Labor

Internal Revenue_»“
Service ;

Public Health
‘Service :

Bureau of Publ1cfﬁ?
Roads e

Office of Educat1on7if )

Bureau of
Reclamation

Geological SUrvey7i”

No Part1c1pat1ng
Agency ,

TOTALS




Division of the Tour Groups according‘to their region
and participating agency is shown in Table 4. The groups
from each region, with the excéption of Latin America, were
handled by a Timited number of participating agencies. Para“,f
ticipants from Africa, for the most part, had programs arranged[{
by the Department of Agriculture (84%); the bulk of the par-‘n‘fi
ticipants from the Far East had programs in which the Depar‘i:--.u-Vi
ment of Labor (52%) or the Bureau of Public Roads (37%) par-
ticipated; 11 groups from the Near East and South Asia were
handled by the Department of Labor (93%); the Departments
of Agriculture and Labor each were responsible for 1 multi-
regional group. Participants from Latin‘America had a rel-
atively wide distribution of programs; 7 participating
agencies engaged in programs for the 162 participants. The
Department of Agriculture and the Internal Revenue Service
handled over 2/3 (68%) of the Latin American participants;
the Public Health Service and the Department of Labor fo]lowed"
with 13 and 10%, respectively
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Table 4

DISTRIBUTION OF OBSERVATIONAL TOUR GROUPS
BY PARTICIPATING AGENCY AND REGION

AFRICA FAR EAST LATIN AMERICA NEAR EAST AND SOUTH ASI MULTI-REGION
PAR;ég;E#TING No. of | Participants No. of Participants No. of | Participants Ro. of |Participants No. of | Participants
Groups No. % Groups No. 3 Groups No. 4 Groups No. |3 Groups No. z
Department of
Agriculture 5 40 84 8 63 39 1 5 7 1 16 46
Department of
. Labor 2 14 52 4 15 10 n 65 93 1 19 = 54
Internal Revenue . E -
Service _ ] 5 47 29
Public Health ‘ S B ‘ o
Service S 1 , ) 2 21 13
Bureau of Public ) . o R
Roads 1 3 - 10 37
Office of . - : .
Education 1 ) 5 10 . . S 1 4 2
Bureau of o » i - - -
Reclamation S JELEEEEE L ERENN S B 8 -5 v :
Geological A B o . ) B IR el
. Survey a IR R A ‘ 4 |1 2 . . | o
No Participating N
Agency 1 3 6 1 r2 7 _ ,
TOTALS 7 |48 |100 7 ez oo [ 22 |62 |00 12 - |70 |00 |F 2 |35 00



Length of Program

The 50 Tour Groups had programs ranging in length from
3 weeks to 24 weeks. As shown in Table 5, 32 groups (55%
of the participants) had programs of 9 weeks or less, and 11
groups (26% of the participants) had programs of 10 to 13
weeks. Among the 7 groups having programs extending for
more than 14 weeks, 4 groups had a program of 16 weeks dur-
ation, 1 of 17 weeks, 1 of 21 weeks and 1 of 24 weeks.

The

length of program for: all ~groups averaged slightly more thadf

9 weeks.

Table 5

BY LENGTH OF TOUR =

TOUR GROUPS PARTICIPANTS

LENGTH OF TOUR

~ (Weeks) No. | No. %

TOTALS:

‘“J‘DISTRfBUTION OF OBSERVATIONAL TOUR GROUPS ‘fﬂf?F?“*g'“



Language Used By Participants

- Only 10 of the exit interviews (12% of the participants)
were conducted in English; the balance was handled with
the assistance of interpreters. The breakdown by language
used in the interviews and the number of participants using
each language is shown in Table 6. Portuguese was the languag«
used by participants in 14 interviews, Spanish in 10, Turkish
in 10, and French in 7. Three interv1ews (5% of the partici-
pants) were conducted with the assistance of V1etnamese in-
terpreters ‘ i : ’

Table 6

DISTRIBUTION OF OBSERVATIONAL TOUR GROUPS ACCORDING I
ol TO“LANGUAGE USED BY PARTICIPANTS IN INTERVIEWS

S INTERVIEWS PARTICIPANTS
LANGUAGE USED  |—— |
| { No. =% .  f . No. P

Portuguese ) LEa e S
Spanishv

Turk1sh

,',French:‘_,‘j‘;'f‘‘:'4"‘j

;V1etnamese;ﬁffl"“

IITOIALS ﬁ 54*‘ 'iiqéiif?eg;~g€g5342.e;ﬁ?iool‘}

o Four Tour Groups were div1ded into 2 sect1ons each
to facilitate interviewing; 2 groups because of language
differences and 2 because -of the size of the groups.




Age, Sex, and Education of Participants

Age distribution of 305 Tour Group participants, for
whom information was received, is shown in Table 7. Ages
ranged from 18 to 62 years, with the average age of all par-
ticipants in the group being 37 years. At the extremes, 1
participant was 18 years old, 1 was 21, 1 was 60, and 1 was
62. About 1/4 (26%) of the participants were 30 and younger;
the Targe majority (59%) were 35 and older (17% were over
45 years b1d);*_

Table 7

fAGE DISTRIBUTION OF OBSERVATIONAL
< .-~ TOUR GROUP PARTICIPANTS o

R PARTICIPANTS
YEARS '
: R No. %
- 28-30 L] e
-4

35-39

i 4662 s

TOTALS'

Sex of the Tour Group participants 1sasHBaninnTa51e,;f§?3'
8. Of tha 342 participants, 91% (310 partiCipahts)'wéref‘[?jj;
male and 9% (32 participants)were female. A comparison by .
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‘regions: shows that Africa had ‘a considerab]y lower proportion
of fema]e participants (5%) than the other regions. The Far
East with 12% fema]e participants had the highest proportion,
however, this: represents only 4 women The sex distribution
of participants from the other two regions was about the same,
with 10% female participants from,Latin America and 9%vfrom
the Near East and South Asia. | i

fj Tab]e 8

ssx OF OBSERVATIONAL TOUR GROUP PARTICIPANTS Cndan
i BY REGIONS* o

Male

No. R T T

~ REGION

Africa | 7 95 7'f**§f7fj;?}5; s

Near East and e
SOUth Asja R

TOTALS RN LR

~%* The regiona1 distribution of partic1pants qn Tab]e
8 includes part1c1pants 1n both s1ng1e and mu]ti regionai
Tour Groups.

** Percentages add to 100% by rows in this tab1e

Information concerning the educational level attainedd
by'Tour Group participants was available for only 246 par;-
ticipants (72% of the total) as complete biographic infor-
mation for the remaining 28% was not received. A breakdown

s

P



g1v1ng the years of- formal schooling for the 246 partlcipants

is presented in Table 9 ‘ 20% of the participants had less:
then 12 years of schooling, whereas 80% had 12 or more yearsjh;
of education. The average length of schooling for the en-? ;
tire group was l4 5 years ' ' B

e ; Table 9 T
EDUCATION'0F§OBSERVATIONAL TOUR GROUP PARTICIPANTS

 PARTICIPANTS
No. %

YEARS OF SCHOOLING

6 and underi}éiagaht;?' 9 ‘ 4 h4‘¢l
1z
13-151,’n§,
l6'f;h;:j:h
17Q185}#rf‘“
19 and over

TOTALS

314



Validity of Participant Responses

Responses of members of the Tour Groups, for the most
part, have been cheerfully given; have reflected a serious
effort to present both favorable and unfavorable reactions
as a means of offering constructive suggestions; and have
been frank, complete and objective. Not all participants,
however, were equally responsive, as indicated by the ap-
praisals made by the interviewers concerning the validity,
frankness, and completeness of the information received.
These appraisals are based on observations made by the inter-
viewers during the interview and on the opinions expressed
by the interpreters. The interpreters of the group are
asked privately by the interviewer after the interview whether
they believe that the group gave complete and accurate in-
formation; whether the group members felt free to express
themselves; how well the group members got along with each
other during their tour; and whether any unusual incidents
occured that were not brought out during the interview,

A summary based on these appraisa]s of ‘the part1c1pants
responses 1s g1ven 1n Tab]e 10 S o :




Table 10

'VALIDITY, COMPLETENESS, AND FRANKNESS OF OBSERVATION
TOUR GROUP PARTICIPANT RESPONSES -

TOUR GROUPS | PARTICIPANTS
No. 2 | - No. %

APPRAISAL OF
RESPONSES

Fully valid, com-
- plete and frank

Valid. and frank,
not fully com-
plete

Valid, not fully
frank .

Not fully valid, S
complete or frank o

TOTALS

Information .given by 77% of the participants was conA' ,
sidered to be fully valid, comp]ete and frank wh11e that re-V
ceived from the remaining 23% was believed to be somewhat .
deficient. Information obtained from 8% of the participants
was considered to be valid and frank, but not fully complete.
Generally, the reason for the lack of completeness was thef"‘
inability to establish full communication between the 1nter-ff
viewer and participants. Some participants were not suf-
ficiently fluent in English (when the interview was con- .
ducted in that language) to express their thoughts comp]etely;rﬂ
A few participants were disinterested and gave a minimum of '
information in their responses. In two instances difficul-
ties existed in translating the questions and answers from
English to the participants' language and back to English
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S0 tnat cOmplete information'nasonot forthcoming.

Responses from 6%_if“the participants were considered
to be valid as far as they went; it was evident in these'v
cases that the participants held back 1nformation on one -
or more important points, and so were rated as not beingﬁ'f,-
fully frank. | S R N S

Responses from 9% of the participants were considered p.,
to be not fully valid, complete or frank. The principal
problem in these cases was the lack of rapport, or an in- :
dication of friction, between members of the group; some of "
the information given under these circumstances was. not _ ‘
believed to reflect fully the views of all the group members}'

317



ITT. OVERALL SATISFACTION OF PARTICIPANTS
SR WITH TRAINING PROGRAM

} Observational Tour Group participants are requested to
indicate, through a "secret ballot" technique, -their overall
satisfaction with their training programs on a rating scale
with 7 positions; a scale position of 1 representing high
satisfaction, a position of 7, high dissatisfaction. At the
close of the exit interview, each participant is given a
rating sheet, the meaning of the rating scale is carefully
explained to the group, and the participants are requested
to mark, but not sign, the sheets. In this way there is no
possibility of a participant's response being attributed to
him personally. «The overall satisfaction rating scale and
ratings given by members of the 50 Tour Groups included in
this report, are shown below:

» Tatle 11 | |
OVERALL SATISFACTION RATING S
RATING SCALE - Qﬁ'gﬁyr PARTICIPANTS ey

Extremely satisfied, things e:ffa-:;"
cou]d not have been better f;u;a fo

40 120
136 40

,Not at all sat1sf1ed things ,V
'cou]d not" have been worset. ;g.“‘7

i *,Rat1ngs gjyen by 2 part1c1pants were not made accord-f
1ng toﬁinstructions and’ could notibe 1d ‘ e




The concentration of satisfaction ratings in the upper
part of the scale (52% in positions 1 and 2) indicates that
the mejority of participants were generally satisfied with
their training programs and the experiences they provided.
The participants, however, were discriminating in their eval-
uations and not wholly uncritical; this conclusion is borne
out by the distributlon of ratlngs 12% in position 1, 40%
in 2 _30%;1“;3 12% in 4, and 6% in 5 or below.

Compar1sons of overal] satlsfaction ratings were made
among the reg1ons the part1cipants came from and by their
f1e1ds of tra1n1ng No significant differences in the dis-
tributions of ratings given by participants from Latin America,
Africa, and the Near East and South Asia were evident while
the sample of participants from the Far East was not large
enough to provide a basis for conc]us1ons o

In a]] fields of training except Agriculture, Labor,
and Pub]ic Adm1n1stration, the numbers of participants in-
vo]ved were too small to perm1t conclusions to be drawn.
The percentage distribution of satisfaction ratings by par-
ticipants in the other three fields of training indicated
that the satisfaction ratings of participants in Public " o
Administration were s]1ghtly lower than those in Agricu]turef

and | ahnnr
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IV. PRE-DEPARTURE PREPARATIONS

A summary of replies by participants in the 50 Tour
Groups to questions asked in their exit interviews is pre-
sented in the following sections (IV-X1II) of the report.

The item number from the Observational Tour Group Interview
Report Form is also given for each question. Questions are
quoted, then answers are tabulated numerically, together

with the numbers and percentages of participants responding.
Questions which call for opinions or suggestions are not .
quoted, but are identifiediin the text by their item numbgrs.;-

Selectidnf

*;f;Péfficipants in the Tour Groups, for the most part, .
were designated, and did not apply, for selection as par- i

tfcipants’in the training programs.

Response ﬂg,‘fli;{gf

Q. Did your supervisor participate ~ Yes 243 ‘7T{nf; 
~in your selection? (Item 17) o No 1 .99 29 .
Q. Did.you'participate in any way -1§}7Yé5f,5ff58f

in making application for this Zf “j*Np@3g3£g84{vhw;m
training tour? (Item 18) ' EETS R

Examinations

The Tour Group participants, except in a relativel
few cases, were not required to take.e*amiﬁ?tipnsyvéfdt
~ selection. | TS TN

‘,Q.' Were you required to take a o
competitive~egam1nation? (Item 23)

Q. Were you required to take any X
Eng]ish‘eXaminapions?v (Item 22) . -

3-20
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~ Participants in a few countries reported that their
government policy called for all participants to take an
'Eninsh examination. Generally, however, if the training
‘programs were to be conducted with the assistance of inter-
preters, no English ‘examinations were required. ..

o US’Aib | B}-i?e"ﬁi.ng's; . Lo

‘ AI] but 16'(5%) of the'participants reported ‘ths
were. given one or more briefings at the USAID in-their.
tries. Timing of the briefings ranged from che da f
parture to 8 weeks before Ieav1ng ' '

S ; , Resgonse E - No
Q. How c]ose to the time you 5 days or less 206
Teft for the U.S. were: the 6fdays to 2 weeks -85
briefings held? (Item 25) '3 to 4 weeks )
Lo : 5 to 6 weeks 12
‘ 7 to 8 weekswx S

Timing of the briefings was not mentioned by partici-“g
pants as constituting a problem unIess 1t contributed to
hasty pre-departure preparations or inadequacy of the 1nfor-

mation presented. Briefings heId on the day of departurtlﬁw
often were mentioned as being deficient e :

AII but 15 (5%) of the participants reported that(the
found the: USAID briefings were usefuI -

R : Response

Q. To what extent do you - Very useful
‘feel that the USAID Somewhat useful
‘briefings were useful? Not very useful

(Item 28) - No reply

AIthough 95% of the participants con51dered that the .
USAID briefings were usefuI, suggestions for improvement in
the briefings and other pre departU”e activ1ties (Item 30)

s



were: received from all but 6 Tour Groups (5% of the partici-,
pants) Greatest emphasis waS”given?byethe participants to
the following suggestions: ; ' :

’(1) participants shou[#iu’ iven 2
';ftraining program in detai,nd”‘”"“"" €

_,fvbriefing

‘v(2) spec1fic 1nformation about AI _reguiations, money :
'allowances, c]imatic conditions and other facts about

‘:the p]aces to be visited on the training tour shou]d

- be given in the USAID briefing. Some group’ members fx;ﬁ
‘recommended that the Participant Handbook be given to
1‘participants before their departure.

v(3) partic1pants shou]d receive official notice of
'selection at. least 30 days, and notice of the departurev
‘ Qdate at 1east 15 days before the date of departure..i-v”

“Ef;(4) ;participants shou]d receive some . instruction in
if.]basic English prior to their departure.;fififch
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V. WASHINGTON INTERNATIONAL CENTER ORIENTATION

Over 3/4 (77%) of the Tour Group participants reported
that they had attended the WIC orientation. Numbers and
percentages attending and not attending by regions are shown
in Table 12.

PARTICIPANTS

REGION [ No. Not No. oy
o . Attending Attending | Attending
Africa 5 52 I

Latin Amerioa,.h g o O
Near East and, »
South‘Asiavu g

TOTALS

Participants from the Far East who d1dfnot attend the
or1entation were aTT members of one Tour Group which reported
that it arr1ved in wash1ngton, D. C.; on a Thursday and began
the tra1ning program on the fol]owing Monday. The group meni-
‘bers sa1d they took part in the Mt. Vernon tour sponsored by
WIC. The 56 partic1pants from the Near East and South' As1a .
who d1d not attend the orientation comprised 8 of the 10
vTour GroUps from Turkey Participants in some of these groups
a]so indicated.'hat‘they had gone on the Mt. Vernon tour.-rv
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Of the 264 participants who attended the WIC orienta;d
tion, all but 6% judged them to be either very uszful or’ ;H,w
somewhat usefu] About 2/3 (65%) thought the orlentation:f15*5
helped them to adjust to 1ife in the United States. :

k ‘Response

Q. To what extent was the Very useful

WIC orientation usefu]? - Somewhat useful 48

(Item 40) Not very useful. - 1
Q. Did this or1entat10n 1'. Yes

help prepare you for. .~ - No

daily 1ife in the U S ? : '

(Item 41) v

About 1/2 (52%) of the partichants:who attended thei
WIC orientation offered suggest1ons for improving the
orientation. SR '

’»ReSQOnse | ‘ﬁ;,7he£1:df
Q. Do you have any ideas for Yes - 13852
improving the orientation No 126 © 48
for other participants? PR
(Item 42)

Suggestions from the 138 participants who had ideas
for improving the WIC orientation (Item 43) covered a wide ‘
range, with 1ittle clustering of opinions. No regional pat-ffj
tern in the suggestions was apparent. Some of the suggestions;
.were contradictory, as might be expected from diverse groupsfg
A few. participants thought the orientations were too long,: J'ii
while others suggested that more time be devoted to them.»-e f*
Several recommended that more emphasis be given to the.syb-;:fﬁ
ject of race relations; others said there was too much
frankness and emphasis on race relations. Some participants
thought the lectures were too broad and general; a few sug-
gested that the lectures be given only in the morning of
each day because -they found the program to be too heavy and
tiring. There seemed to be general agreement that information

)
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presented ‘about hotels, restaurants, pub11c ‘transportation
and: other facts about daily living 1n washington, D.C., was
"very he]pfu], suggestions were made that similar information
,shou]d be given for other c1t1es v1s1ted by many part1c1pants
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VI. PARTICIPANT HANDBOOK

A1l but'B'(Z%) of the participants said they had receivec
the Participant'Hahdbook the number and percentage of Hand-
books d1stributed in each of four languages is shown in Table
13.

DISTRIBUTIO]hO PAR CIPANT HANDBOOKS
BY LANGUAGE F. PRINTING ;

PARTICIPANTS

T

English . f es . . 29 |
French

Spani5h17' 4

TOTALS

Part1c1pants, genera]]y, sa1d they found the Handboo
(Item 37) to be useful and clearly written (some 1nd1cated“
they had read it completely and others said they used 1t o
as a reference) One exception should be noted: 62 of the 3
98 Handbooks issued in English went to Turkish participants‘
who, with one exception, said they could not read English.
~ They natura]]y stated that the Handbook had been of no - |
direct use to them. They. 1nd1cated that parts had been . |
1nterpreted for them and they were fam111ar, therefore, w1th :
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the general content. A1l recommended that the Handbook be
translated and printed fngTurkis or#future part1c1pants
from their country: j ; | e




VII. PLANNING OF TRAINING PROGRAM

Over 1/2 (58%) of the participants indicated that they
had ne knowledge of who planned their training program or
how it was planned. ST

SR Response No. %
Q. As far as you know, Had some knowledge 144 42
how was your training Had no knowledge 198 58
program planned?
(Item 4 8§

Almost all (98%) of the participants indicated that S
they wanted to part1c1pate in ‘planning their training pro-}ﬁf;ﬂ
orams, but a majority (59%) said they did not participate SRR

e ~ Response ,ﬂgypf'ixﬁif%
Q. Did you: want to part1c1— - Yes o ’,f334~ff983h':‘
- pate.in.the planning of No B A

| ‘your training? (Item 49) | No reply

Q,FiDid you participate 1n_f;‘fggf;Yeij”db

the ‘planning of your = "N
g training? ?Item,SO),ﬁf;fkuif

A majority (60%) of the participants reported that they
were satisfied W1th the planning of their training programs,
but a: substantial number (38%) expressed dissatisfaction w1th '
the planning

. Response No. 2
Q. Were you satisfied or | Satisfied 206
dissatisfied with the =~ Dissatisfied ~ 129

‘planning of your training ~ 'No response . . 7 2.
program? (Item 55) =~ .

RRTE


http:ng!?Item.50
http:participate.in

Participants were asked for their ideas (Item 58) as
to how the planning of their training programs could be im-
proved; almost 3/4 (73%) offered suggestions. Not all of
the participants making suggestions were dissatisfied with
the planning; many responded in an effort to improve the
program for future participants.

‘v-Thevmost“common suggestion advanced was that participants
should be giveh an opportunity to comment on their proposed
training progfams before the plan was completely formulated.
They would 1ike to have had a tentative plan in their coun-
tries sufficiently in advance of their departure to submit
suggestions for consideration. Then, upon their arrival in
Washington, D.C., they would have liked an opportunity to
discuss the detailed training plan and make further sugges-
tions. The planning of programs for some participants fol-
lowed this procedure; these participants invariably expressed
strong satisfaction with the planning. ‘
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"‘ tiohs showed a s1ightly larger number who 1nd1cated some

VIII. PROGRAM CONTENT

Participants react1ons to certain aspects of their |
;are shown in the1r res“onses to the fol- 7"}
lowing question T e SR

- Response

Q-‘fwere there places which »-"Jﬂ;]yegf n
~you felt were important jv‘"'No IR
to your training program ,*Don t know o ”Ff

that you were unable to
visit? (Item 61) S

Q. Were there places that you B -Yesvtg
did visit which you felt ~No -7
‘were unimportant to your RN
training program? (Item 63)

Q. Were you able to observe s1g?~w3Yes

nificant activities for a . No
long enough period of time? . = .
(Item 65)

Q. MWere any of the activities ,’ »ersggﬁ
you observed not clearly No

presented to you? (Item 67)

Participant responses to each of the first two ques

vTchange would have been desirable in places visited (a "Yes"éﬁj“
',answer to either question) than those who desired no change7;‘
~(a "No" answer to either question). A somewhat higher per- =
~ centage (58%) thought there were places important to their

~“training programs that they were unable to visit (Item 61) "~

 than those (53%) who felt they visited places that were
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unimportant to‘their programs‘(ltem 63);

, A greater unanimittfof v1ewpoint is shown in the answers

to Items 65 and 67. 80% of the participants indicated that
”‘they were ab]e to observe significant activittes for a long
enough. time, while 70% said that the activities observed
were c]early presented

r Responses to Items 61 and 63 were also tabu]ated for
participants who had training programs in Agriculture, Labor,
and Public Administration (the 3 fields having the most par-
ticipants) Responses of participants in these 3 fields nf
training did not vary significantly from the responses of all
participants (see above) except in two instances: (A) only
38% of the participants in Public Administration programs
felt there were places important to their training program'
that they were unable to visit (compared to 58% of all par-f
ticipants), (B) 73% of the Labor: participants said they
visited places that they feIt were unimportant to their
trainingaprogram (compared(to 53% of a11 participants)

Tabuiations of responses]to‘ItedeGifand,63‘a1sQQWere}hyg
made by regions Significant Variationslfrom the responses{
»made by a1l participants were apparent only for the Africa
and Near East and South Asian regions. In responding to st
Item 61, 35% of the African participants and 81% of the
Near East-South Asian participants indicated that they felt
there were places important to their training program‘that{’
they were unable to visit. (58% of all participants gave =
this answer.) Responses to Item 63 showed that 44% of the '
African participants and 70% of the Near East-South Asian f(
participants felt they had visited places which were unim-vg
portant to their training program (compared to 53% of a11 f
participants). R
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‘A possible- source of dissatisfaction with a training
program lies" in the responsiveness of those conducting the:
program .to suggestions made by participants for changes in

it. Answers to the following two questions, while not con-ﬂ”
stituting a measure of dissatisfaction, give some 1ndication‘f

of responsiveness.

Response
Q. After your tour visits began,- ~Yes o144
did you ask for them to be oo No e
changed? (Item 69) U [f”f FRICRy
Q. After your tour visits began,ji{*Yesfffffggi_,u 68
were changes made in them? < No £ S

(Item 71)

While 42% of the part1c1pants said that they asked for
changes to be made 1in their tour visits and 49% said changes
were made, the data do not show a direct‘causal relation-
ship. Some changes were made as a result of participant
request, while others were made without such a request. A
generalization, based on responses to other questions dealing
with the planning and content of the participants' programs
(Items 58 and 73), is possiple: participants have a more
ffavorab]e attitude toward their training program when they
feel that their suggestions are given full consideration and
_are accepted when possib]e by program planners. and managers.

, Despite the generally high Ievel of satisfaction ex-
?pressed by participants with their training programs (see
“Table 11), members of 39 Tour Groups (84% of all partici-
~pants) responded with suggestions (Item 73) when asked how
they believed the content of training programs could be
'improVed in terms of the objectives of their own programs.
The suggestions offered were varied; a few, however, were
of concern to many participants.
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An observation common to many tour groups was that their
program was rushed, too full, and called for them to observe
essentially the same activities in a number of different
places. Participants believed that the objectives of their
programs could be met more fully if repetition in activities
observed was reduced to the greatest extent possible. They
suggested that this m1ght be accomplished by scheduling
fewer visits and devoting more time to each.

, Many participants suggested that the persons'responsible
for developing and conducting the training programs should
be familiar with the educational and professional backgrounds
andhtraining interests of the participants in each tour

group. They felt that the utilization of this information .
would result in training programs that more fully met the ff‘*

1nd1v1dua1 1nterests and requirements. of the part1c1pants,

PN TEN
LE o R

Another suggestion frequently expressed was that groupsﬂ

se]ected for tra1n1ng programs should be homogeneous as far. -
as education ‘and professiona] background were concerned. =
Reasons given for this suggestion were that the 1nterests

offthe group would tend to be more nearly the same and the hf'

level of training could be fixed at an optimum point for] o
all members. The belief was expressed that, where parti-

cipants with differing backgrounds and interests comprise

a tour group, the training tended to be given at the 1eve1

of the least qualified members and other participants were p

held back as a result.

When lectures const1tuteo an 1mportant part of a tra1n-i
_ing program participants advanced the suggestion that the '
' lecturers should be aware of the educational level. of the

group members and p1tch their discussions. accordingly
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IX. TRAVEL AND LIVING ARRANGFMENTS

A large majority (92%)of the participants expressed
satisfaction with the travel arrangements made for their
tour visits. 43% indicated that they had had problems with
their housing accommodations during the tours.

Response No. 2
Q. Were you satisfied or Satisfied 317 92 .
dissatisfied with arrange- Dissatisfied 25 8 =

ments for getting you from
one place to another?
(Item 74)

Q. Did you have any problems o
with your housing arrange-
ments? (Item 76? RO

One of the most- common problem‘f‘ s |
housing arrangements (Item 77) was . related to the rate of
per: diem Many participants ObJECtEd ‘to sharing hotel
rooms, but’ said they were forced to do so in order to econ-
omize. ~Another fairly common complaint was that the hotels
-and motels in which the tour groups were housed were located
in outlying areas of the places visited; participants wanted
to stay near the city centers so they could observe the
people, the customs and ways of 1ife, and the places of
tourist interest.. They also pointed to the higher outlay
required for taxi fares when they were not housed in the
downtown areas. In a few instances, participants reported
that a specific hotel was unclean, uncomfortable, or gave
poor service; generally the participants found the hotels. .
were satisfactory in these regards but, in their view high—;]
priced. Participants in a few Tour Groups said they felt e
they should be permitted to find their own hote1 and not be
required to stay in an "approved”'hoteI if another, less
expensive one,lcould be found
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X. MONEY ALLOWANCES AND EXPENSES

Participants, for the most part, expressed complete
satisfaction with the arrangements by which they received
their travel and money allowances. Only 25 (8%) indicated
that they did not always receive their allowances on time.

" Response No. %
Q. MWere your travel and ﬂ”A]Ways-on time 3]7;3_92;>
money allowances always TSOmetimes late 258,

on time? (Item 73)

Approximately 40% (138 participants) indicated (Item 80)
that they found their per diem allowances sufficient to meet
their expenses on the tour. The majority (60%) indicated
that the per diem was insufficient; some qualified this state-
ment by saying that they were able to meet their expenses
for food and lodging by living three in a room in hotels and
practicing strict economy throughout their tour. Reimbursable
expenditures, according to some participants caused difficulty;
they had to pay these expenditures out of their per diem and
wait, sometimes until the end of their program, for reim-
bursement. They suggested that the rate of per diem should
be adjusted to the positions held by participants in their
own countries; they thought people of higher rank should: not
receive the standard rate given to all. ! ‘ Loy

1. Provision is made by AID for variable per diem
based on participants posit1ons S R R




About 1/2 (Sl%) of the participants considered that
their allowance for books and tra1ning materials was suf-
ficient ' . ' ‘

',Response

Q; Is the amount of. your | . -Sufficient
’ training materials allowance Insufficient

2 sufficient? (Item 8l) e No allowance

Part1c1pants who considered their tra1n1ng materiad i
allowance 1nsuff1cient indicated (Item 8°) that the principal
d1ff1culty was the high cost of books ' Another observation"f
made frequently by participants was’ that they would like to L
use the book allowance before their departure, but could i
not afford to advance the purchase price and be re1mburse”
Some participants objected to the alternate procedure of
selecting books for later del1very to them afte*'they returned
home, because, - qn the1r opinion, this: would cause aglong
delay in actually receiving the books A few participants
said that they could nut use their allowance because they
could not read" English and no books were availableﬂinfthei‘
language for purchase here ‘f,ggs; : | '
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XI. PERSONAL AND SOCIAL EXPERIENCES

A preponderance of the participants (92%) reported
that they had engaged in social activities specially organ-
ized for them. These activities included home hospitality,
dinners, lunches, picnics, an occasional football game,
theater and night clubs. Sight-seeing tours occasionally
were mentioned as having been arranged.

Response No. %
Q. MWere there any social Yes 317 92
activities specially - . No 25 8
organized for your grOUp? ‘ '
.(Item 84) o

. Slightly over 1/2 (53%)'of*tnéfparticipants felt that
they had had enough: opportunities “to engage in social activ-
ities that they wanted. The. remain?ng 47% considered that
their trip was deficient in this respect. SR

, : Response °
Q. Did you have enough oppor- Yes
tunities to engage in the No

social activities that you
f'wanted? (Item 86) :

, ~The most common reason given hy participants (Item}87)
for the1r failure to engage in the range of social activi-;;_
ties that they would have liked was the language problem,‘:p

~ their inability to speak English limited their contact ‘;
With Americans. Some participants felt (Item 88) that a 37
greater effort should be made to set up organized social
activities for participants, particu]arly on week-ends.
~Among the activities mentioned were sight-seeing: tours to 3
places of -historic and cultural 1nterest home visits, sports;
and ‘other forms of recreation. L MR |

A majority (61%) of the participants fel

*:73§3i,~w~**1:r1




did not have an opportunity to: meet as many different types
of people in the United States as they would have liked,

o L : Response '"ug
Q. Do you believe that you had Yes 1

. the . -opportunity to meet as - No

- many different types of Uu.s.

- ‘citizens as you wanted? ‘
(Item 89)

have met more "Average Americans" in their opinion, their
contacts had been rather closely restricted to personnel ,5 :
connected w1th their training program and tour visits. L
Some said they would Tike to have v151ted American workers

in their homes, many indicated that they. would have welcomedA

an opportunity to visit w1th Negro families “The non- English :
speaking partf"ipants recognized that- the language barrier [y

made contacts w1th varied U S. citizens‘difficult H,‘;%*

The reactions of participants to life in the United;States
showed considerable variation S ER s
' ’ o Response

Q. Did you find living in Usually as ex-
~the United States much pected
as you expected it ,;*t)‘ Sometimes as
would be for you, or ’ expected
- was it quite different? Seldom as ex-
~ﬂ(Item 92) . ... pected

“ No response,a-'

Participants who 1nd1cated that they found living in'the |
‘;,United States usually as they expected it would be, often 1:”5]
‘ =remarked that\they had done considerable reading about thef :
"United States, had seen movies and listened to radio and
'dtelevision programs dealing with American 1ife, and sometimes

- indicated that they had had contacts with Americans in their
~home countries.ep* SR L
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Those who found the situation in the United States dif-
ferent from their expectations (Item 93), usually pointed to
specific instances to illustrate their point of view. Some
said they had expected a high standard of living, but the
reality far exceeded their expectations. Others thought,
before their visit, that Americans were proud and aloof; they
had been impressed with the friendliness and helpfulness of
the people with whom they had come in contact. Some stressed
the high level of technology, which was far greater than they
had expected. A few said they had been surprised to learn
of the wide use of household appliances among people of
moderate and low incomes. A number of participants commented
upon the energy and hard work put into their jobs by the -
U.S. people and said they found that the pace of Tife was
much faster than expected.

Several remarked that they had impressions, gaiNﬂd from
Hollywood movies, that all Americans were rich and a]] B
American women were. dressed in the height of fashion, they
said they found: both of. these impressions to be untrue.

Some commented that they were surprised to find that Americans
were so poorly informed about the history, geography, and
politics of the United States; they expected, and found,
that Americans generally, knew little about the countries
from which, they, the participants, came. |

\

: A]most 4/5 (79%) of: the participants said they fe1t
4cvery much at home in the United States SR A

Resgonse No.

Lo S o

o 3Q Did you feei at home p-;ﬁ" Very,much 270 “79§#EL;
oo in the United States? ~ .- ~Somewhat 64 19. - -

(Item 94) o Very little . 8 - 2




to speak English. Other, more minor, difficulties mentioned
involved cold weather, food, homesickness, strenuous travel
and program activities, and insufficient funds.
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XII. COMMUNICATION SEMINAR

A minority (38%) of the Tour Group participants attended
a Communication Seminar. Al11 but 6% of those who attended
considered the Seminar to be very useful (79%) or somewhat
useful (15%). :

. 'Response

No. %

Q. Did you attend a Com- = ' Yes 130 38

munication Seminar? N No 212 62
(Item 96) BT R ' :

Q. How useful do you . Very useful 102 . 7
feel the Seminar . Somewhat useful = 19 ]
will be? (Item 99) . Not very useful -~ = 7.

~ Not at all useful = 2

, Differ1ng opinions were expressed as suggestions to
1mprove the Seminar (Item 100). About 25% of the 130 par-
ticipants attending thought the program should be lengthened;
_175pert1c1pants suggested that the Seminar should provide
mere‘specific information about scheduled topics; 18 parti-
?cipents thought the level of instruction was lowered because
of the diverse educational and cultural backgrounds of those
comprising the Seminar group. The 9 participants (6%) who-
reported that the Seminar was not useful to them, found the
material repeated other training they had received or ob- |
jected to the procedures and techniques of instructions used.
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XIII. UTILIZATION OF TRAINING

Most participants at the time of the exit interview
were not able to be specific (Item 101) about the ways in
which they expected to apply their training after their
return home. They indicated that they had obtained many
ideas and much information from their training programs
which they would assimilate and adapt to local situations.
A few participants felt that they could put to immediate
use much, if not all, of the information obtained from
their training;

More than 2/3 (68%) of the participants anticipated
problems 1n uti]izing the training they had received

Q. Do you anticipate any Yes 221
problems in your home No - 972
country in utilizing Don't know ”;}2;@‘ g

the training that you - Declined to answer
gained here? (Item 102) _

Lack of money and resources was the problem most par-
ticipants mentioned (Item 103) as constituting a 1imitation
on the utilization of their training. Next most frequently
mentioned was the fear of innovation and resistance to change
on the part of their countrymen. Other problems anticipated
were a shortage of trained personnel, lack of legislation to
authorize changes, lack of consent and backing of policy-
making officials, and difficulty in adapting training, which
reflects United States conditions, to the situations in the‘:‘
participants' countries.

STightly more than 4/5 (81%) of the participants sald



that the USAID in their country could help them utilize their
traaning ' :

Q. Could the USAID in your‘_,[ Yes
" home country help you = No
. to use your training - Dec]ined
-~ after you return to = . answer”
your home country? ““Tﬁ.«e -
(Item 104)

The large majoritykof participants;'who said the USAID
could help them use their training, suggested (Item 105)
that the USAID continue to provide professional materials,
bodks,'Journals and technical advice. Next most frequently ‘
mentioned was the suggestion that the USAID use its influency
to support participants in using the ideas and innovations
that arose from their training. Some participants suggested
that the USAID could provide them materials and equipment
which they could use for training others.



XIV. SPONTANEQUS EXPRESSION OF VIEWS BY PARTICIPANTS

At the conclusion of the questionnarie administration,
the interviewer asks the group (Item 106) if there are
problems or suggestions they would like to discuss on any
topic relating to their sojourn in the United States. Sug-
gestions or comments were received from 39 Tour Groups (85%
of all participants); the remaining groups offered no further
observations.

A wide range of topics was mentioned. Some groups com-
plimented their interpreters and Team Leaders; others ex-
pressed appreciation for their training programs; a few re-
iterated suggestions made previously concerning the planning
and content of their training programs, ways to improve the
orientation and briefing sessions, and the need for instruc-
tion in basic Engiish before their departure from home.

In general, this unstructured, free discussion served
as an opportunity for participants to express the intensity
of their feelings about topics previously mentioned, or to
add new ones (e.g., complimenting the interpreter), whether
positive or negative. For many of the participants this ‘
was their first opportunity to spontaneously express their ,-]
feelings about their entire U.S. sojourn. Unsolicited R
comments from the groups during the free discussion indi-
cated that the total exit interview was perceived by most
participants as a positive, rewarding experience, thus
reflecting an awareness, if not full comprehension, of the
expressive function of the interview, and of AID's interest
in improving programs. It can be assumed that many of those
who used the opportunity will be able to view their training
in the United States with more perspective when they return :
to their home countries. L
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