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~;SUB3'CT a Report on Middle East-African Trip
 

The following is a summary report on my visits to the Missions 

between July 8"adAueust 27, for the purpose of discu ig plane . ­

and problems in the conduct of the Study of Returned Participants.

V'Thi countries visited were,' in order: Turkeyq Iran, Jordan, Ethiopia, 
Sudan, Greece (twice), .UAR (Egypt), Libya, Trunisia, and Norocco. In 

all of the Missiona the excellent cooperation given'and the courtesi.e 
shown made the worc 'go more efficiently and the visit more plasant 

an::could have been expected in such a whirlwind trip. at mhe-M 

Flwntismrare the individual technical reports for 

eahMission. These~reports were prepareddrn ysop.tteUO 
and a copy wYa left at the Mission. 

Aims of the Study 
All the people-with whomI talkIed in all tho Missions were en­

tirely in accord with 'the three basio aims of the study--to collect 
factual data on the pariipant population in a systematic fashion; 
to provide information o h improement of training; aind to.:pro- .. 

vide some messure 'of the effectiveness of participant training. 'In 
addition, it was felt,.almost everywhere, that the study would serve 
several mission and hosit-government ends; for examplta it would 
focus attention on par'ticipant 4 *raiming anid underline the seriousness 
of U.S. intentions to provide the best possible training; that it. would 
be in itself a means of.follow-up on participants, maniy of Whom had 
had scant contact or no contact with USOM since their returnpand pro­
vide a basis for planning further fol ow-up; or that it might help in 
improving selection procedures in piao s 'where the USOM feels improve­

metis needed,. 
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single problem in the IU!1 iions Ouccessfill compicrlion of tho task, 
A&can be rouij'1fly ca-1culied that 0, minimum of infm.r-roontho inO re­
quired at the :;tuc, diret or iee of ~ c.~ontoruh faumiliar 
writh lbethi sion cyo-rat ions amd sudy iprocodilreo2 inl t .O Comimtries 
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An#i~ or to t he TMuio.on, or if ctraco i. i yiot a~muQ or if
 
t more fihan routin 10.Jirou en'~ is i !i I!K2l-v2 lio&z 
miate must imay-oe'se d 	 Offic I~ t.'~~i o 
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No Mlission vTisited uno over--ot ffcid. to curry out :it mrma ,:o~r 
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00 ( 	 i meot 

vawap. of hA 	 '2( so Ve 

Variou a,.= 	 of so-iot it-it In OIv Q t he tin~ a sockz O1 
ro lse-

Ame,' in the Wmto.on im tho PTuainin( fI; c by cd- I rci nnc sois­
tunhI Training Off'. o mr Traiing- QAt tuntg o; TV pW fun) the re­
crul trnt oif a qmif i ed pormon on 'P Y, 

In the Ao-	 nocount 'ir;ieotoo:i contracotor zquutifited( to han'dle 
-the intervievrillp L cin,; o ,. fbo va'cld hc- cncspar tcuiar 
need fop clone U2U. Anperxririon of- Oic,: vo ',epYmL A desicriptiJon of 
the typical eUu r oksfo:Utowos. 

.1 ntevie.,_3ng st aje 

a. 	 Owganizin.;2 2.,. oeck tr1ti '1 in, Aumin&:s the pot on­
tioj. iflhFerviaera are. already yr-oriltnd and s~prcn madeis 

1availab>9 t;hia il .. ikvo hr ~~mi inzt~oo~k~ fami..,iar 
with.sot ~ ~fth ~ ~~f oc;ont euf. ~ ~ uuyveiaA!~ x of 

se nr~~SOfln?oc o, Q, ipiemo-' , Indfickcm 
probabgr arra-Si n .i o, 1 1 
sochedlul3.pr' by 'b ciib V venon 
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b. It in i ii:i.~ n ort 1 1 L-. 0p 	 Qdtu Y t '7 ,,3-3' 	 1)"s J1c "n.~ 

supervis ocs oand niaking3 up int 'ri)Vovi~LEao,*ugnmnt j 

d. Chocking own mroh comrpYotod lntolmioi7 i'ith Intaerviover., 

e. Numberi.ng and arcl'n cmpnaj forms, for ood~ng stago, 

http:Numberi.ng
http:sochedlul3.pr
http:TMuio.on


2., Coding and Setting up Analysis Procedures 

a. Training coders in the use of code books and in the 
ooding prooedures. 

~ .b. 

4 .~. 

Arraniging' teat coding in establishing new categories. 
on open-ended questionnaire items and pretesting code 
reliability. (Test coding of about 10 per cent of cases.) 

. . ..open-ei.ded 
u. Supervising the coding, making dlecisions on diffidiuit 

items, etco.; recoding a sample of each coder's 
work for reliability. 

. . ... 
d.. Collating the code sheets for thie four parts of the study.

(Tl'a'nsfer sheets, participant's questionnaire, supervis­
or's questionnaire and technician's questionnaire.) 

e. Aranging specifications for IBM tabulttions, beyond tnose 

drawn up by tCA/W. This is in conaultation with the per­son who will be wrt bg-he Mission report. 

f. Organizing the tabulated material into tables for the 
final reput. 

Data Collection Formp 
' -, ,,,!"'..: . 'I: ;;- .' : 

. .!': 
.i'i: . ; , ;. -­;,;;, ,, : i % .,!!. ' '. , " :-". ;4 

). 
: -: . . "; .: ,;" ;: . '; -

standpoint of administration.
 

Those of us involved in the technical aspects have felt that the
 

ParticipantQs8 QUE(itionnaire~is somewhat too long, even after'the latest
 
revision following the pretest, and that it shoul~d be reduced further
 
so as to require an interview of no longer than-aui hour, On this point,
 

there were mixed feelings aogthe countries visited. Naturally every­
one would have-preferred a shorter questionnai~e, but there was less
 

difficulty encountered in the p~ta__~utista ehdanlcp~d 
I believe this general ~illb gness on the part of the participant and in-~ 

terviewer to wade through an hour and a half to two hours of questions 
and answers is a result of the great interest which the participrnt has 
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Interviewers 

Very little can be said of a general natur~e about the soarts of 
'interviewers which will be used in the study. There was agreement with 
the basic principle of intorviewer selection-that interviewers should 

be toseto wom he articipants will give the ~most truthf'l answers. 
This pxineiple usually elimtnates Americans because of the fear that 
they would riot elicit the same degreo of criticism of' U.S, training as 
non-Americans might, It eliminates, generally,.people associated with 
the host government for similar reasons and because of the association 
in many places of government officials with tax collecotors or police 
investigators, The. best interviewer is an educated, trained, objective,
 
non-offioial host country citizen,' In many countries such persons ,of
 
this sort as exist are not easily, available for short-term interview­
in6 assignments. Compromises will be necessary in aome countries; for
 
instance,, usinig indigenous employees of .USOM4 or using expat-riates who
 
Inow tho language. 

Conisiderable emphasis will have to be put on interviewer training
 
. ,• >i• -'.." ! .' : • : ., i -::- ,'•........-- -' .. > : ,',' /: .. ' . .. . ...
: ' ..... :'/- ." '/ i , . ., " ! i : % : : P •i C ' ~ - / : i . X ': " ! . - , . . . . . . -! I :, 6 ' ­(.. .• . : . . .. .with close observation of the p~tential interviewersg 

-

performance dur~­
ing pr~act ice interviews, in order to minimize the ~as that could be 
produced by using less than ideal interviewers. 

Place of Interview 
B~y and large, the standard Western European and American procedure 

of intervieving people in their homes is not appropriate for this study
a-in 
 these su itries. There are several reasons: First, since TU90M op­

erations are largely job-oriented, the ontact with participants before
I.,and
after their training islargely. through their places off work, it is 
generally more difficult to trace the returned participant to his home 
than to his office,, Secondly, in many countries -partioularly the less 
~devel~ped ones-the pripatis surrounded-with more status in his 

office than at home, or feels himself to be. IHis office ir at. least
 
apt to be better equipped witna Western wmenities than nis house, and, 
he would feel' more comfortable being interviewed in the fformer. Fin­
ally, thero are the oultural' factors that often make meetingsj in the 

. "'1" * .::'- . ... .. ' 

J 
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home diffft.cult to achieve except under culturaly pyesaribed ciroum­

stances, into which the "Interviewer assignment"dpes not usually fit. 

Intexviewing in the office of course, everywhere, involves inter-

Cc ?~uptions. In some cases it may cause annoyance toward the end of this 
long interview if callers have piled up f the anteroom. For this 

reason, some of the missions are working out arrangements for setting 
up centrally located offices for interviewing the participants who work 

- ) 

in or arotnd the city. There is a feeling in some quarters that the 

partioipants themselves would prefer such an arrangement. 
. ' 

Timing 

At the time of Nr visit, four of the countries had completed the 44 

pretest phase of the study and had been counted as Group I countries 

(Greece, Jordan, Ethiopia and Tunisia). However, none of these coun­

tries has completely solved all its problems of personnel, fundingand. 

hosot government relations, so it cannot be said with assurance that they 

will be ready to start on a full-scale on October first, On the other 

hand, some of th,.countries who had previously requested a delay now ap-
pea.. reay to start within a few months, In sum, it appears that all 

thetenco-tries vi-lted could start the st udy within the next six 
months if ICA/W meeto the requirements for backstopping, provJding TDlT 

: 

pei~aonnel where requested-assigning Aesiutant Training Officers -when~ 
nede am othorwise givinig full jsupport to th t 

r :':' :a'' '': The oxriginal idea of rdividing the countries into gtoupa, with all l 

-ountri' :n each group carrying out the study simultaneously according 

toentiomed:above, someuofbe abandoned. There are two reasons,, First, as 
mentoneabvesom ofthipresumablIy Group 11 csountrbs may now be able 

to",tarsoc as or oon r t an some of the old Group I countries ,
Secondly -ht :time required for carrying out the study will vary con­
siderfibly according -to the number of retuimed p &ticipants, the number of 

personnel -ecruited for interviewing or coding, etc., and the 8,ailability 

of a 
1) 

~ ~ - c c ,, - C ~ ~ C , CC~C CCC ~ J~ A .4 A c ..C> ..O CI:
 



Cost 
Although many quest1.one arose as to methods of financing the study 

and as to the distribution of costs between ICA/W and the Missions, in 
only one country was there any alarm as to the total oostl to the Mission. 
In that one case the budget prepared turned out to be unnecessari]'high 

F ! "upon further investigation and relfection..g Generally, there appearedto
 - .
 
be recognition that in relation to the cost of the participant training 
program, the cost of this study is t ely small (on the erage. less
than one-half of one peV 

Naturally, the cost will vary considerably from country to country. 
The main factors in the variation are the number of returned participants 
to be included; the age of the program and consequent ease or difficulty 
Oft" gnGparticipanta, 
 local wage levels; the availability of qualified 
Parasonnl loaalt; and the availability of adequately staffed local re­

search organizations. 

The total cost, including administrative oos~s, ranges from 8,000 
. to a little above $20,000 in the Missions visited, A "typical" time and"F .cost budget for a countr-- of about 350-400 participants, not doing 

sampling, follows, This budget includes some professional personnel time 
that might be carried as a general administrative expense,, 

J'- 5 
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BMI0 ._
BY STEPS IN THE STUDY 
b~y Man-Weeks of Time 

Sub-
WVProfes- ?jg'fes- Gleni­

sional sional 1cal
 

A. 	Personnel 

1, Planning and Recruiting, including 
hanlng st-government relatlions, re­
oruiting and training personnel other 
,than interviewers°* 5 1.5 2 

4	Iaotual Data Sheets preparation from 
fiJ..e; a"Ed. tYar sources 1 2 4 

3,, 	 Trmisfer Sheet, coding and transffer­
-Th'-gbio-date. 1,5 

4. 	 Updating addressesr..- . 

5,, 	 Interviewer Training. a two-week so­
'.. ioi, 10 interviewers 	 2 -20
 

6 Interv , inludng arranging ap-. 5" 1 
,pontments, assignmets & supervision 166

K7., Teohnician 9s into.iws 2 
8. Coding, assuming bi-lingUal codurs 

(a.... 1.5 hours per case) 4. 13 1 

9, 	 Analysis and Report 174 4 

TOTU9L 48 98 26 

Totals. Personnel Time 

Professional level 48 weeks ,$8,000
-R-N..Pro:fea sionelr 
!::: " .R Seac Assto. 22 weeks 25002 

In'terviewers "76' weeks 5,5100 
;{,i,..-:. lexi~ca! 26 weeks 2,100. .. " i-!i 

'?:,! B. Other Costs 	 ' "/ i
 

LInteiriewer's and othe-- per-	 . 
': .
 i!!i:":jii')';	 500
.	 : sonnell's travel & peT diem 


.... -..-:. uost-onna..es & other forms 	 .­..	 200 

**neviwr

~1 -. 
rziport 17 ­

3 	Prinrting & reproducing final "..
 
!000 	 ili:
 

i 
 .TOTAL 	 S20,200
 

-. ...-.
Includes: trainee's time 	 " " 
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Fu'ndL inlp; 

IIIi rnO'S; 0031un;-ICiS ii; was felt thlai: ,h(e ftudy cou*d bce financed 

thloacill -U11 AW30 o'0!* to' oic ~T*.j- Acfo;)n, :f~ucs,, in at. l.east 

one caqse t hr-..c .i2e Rymv ,Lciy i -11-ii~~lnd.ban'- ,,an be used 

arid. iia on,,, a~ e :;'4,-' d,. r .vy -,A as'i a >?ojoc ( Yhz problem 

of FioUx~''Lhe C pmmcii~:oduc-7: -Ow : imo~ the' study) 

dooo: xno Tob am'Ja 0 



-. o of g Se R se-ac Ha Turkey, -, 
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Jul 21, 19 0
 

T,,'o~naof~ !RQr'a4R a2w,, Tz~n n 

I tnroduot ion 

The followinG is a summary of discuseions with IGA/T Traini g Of­
fioer, Ralph Rowland and Assistant Training Officer, Phoebe Everett,
 
on the ourrent plans and progress of the participant evaluiation study,

The study was also diaousried in general terms with Wade Jones, Asat0,Direotor for Operations, There was a high level of knowledge and in­
terest in the study throughouto Naturxally the plans have all reverted 
t the tentative stage awaiting settlemont of the political situationo 

but no problems are seen in cooperation or starting study as soon athe 
O-fioe of International Eoonomic Cooperation has beoowe - new stable,,
 

. The Assistant Training Offioer who is experienced in social
 

science researoh , will direot -the study, 

Contraotor or Specialist 
Eplanaatox talks were held with Professor Timur, Director of 

Institut of Inteimational Relations, Istanbul, who has previous ex­perience on USIS jobs,Other possible arr relative to the handling of interviiwingo1gmonta are to be oaplored -by the Mission. 

Pi~idngand Coant 
444 

.It~ . iw ourz'ontly believed that there wril be no problemsi in fuld­;t the study through the Trust Aoounto Dafinite cost estimates oa­
iot be made, until (1)nU -the updating of addxessi95 has been completed,(2) the reptinrdooision has been made, and (3) further talks aret held 
writb ,the potential oon~rAotor. 

. "Im o f . ..V ". ... n. --.y.... 'u 

* 
 In view of ourrent nituation and plas to use student interviewers,
 
Summer 1961±but the protestappears to bo-h na i~ytimo toway be poosible before tht time,,start neveig 

Fatual D~ata, Sheet 

The ?rzaining Ofico in ptoedin to update the job and home ad­dr"as of their p ticippnts Information on Iteme 7 ad 34 will not
be availjble boefore the SUrVey begins, sinoe this has on.) :¢eoently 
become a reuireont, Fiaes for the poriod of theb innirIlc of the pro­
gray to L9M6 have beeni xetuxrnod .".o ICA/W, Thereforo, much of therse
data for this period aannot be completeri until .itcriawiing begins" 

Il /1' 



Sampl ing
 

- A complete enixmeration is contemplated, If sampling is decided 
upon, .regular itratified random sample appears to offer no problemso
 

Translation
 

Turkish queationnaires will bu used throughout, A translation
 

he pretest questionnaire 

translation into English.
 

tof 	 completed, including the baok-


S :. Physical Arrangeents 

This pxroblem will not be resoWvea until aeter further -talks.ith the 
contractor have been held and the prete-t has been completed. PosIi­
bilities exist of interviews in office, home, hotel of traveling in­
terviewer, university offioe or combination, The USOM letter mentioned
 
might ask for the respondent&l choice of one of.these0
 

ii
 

Interviewing
 

There are no p:oblems anticipated with the potential contraotor s
 
idea to use univoi.stiy graduate students as interviewers. Training
 
sessions of-at least one week could probably be held in Istanbul, with
 
Assistant Training Officer in attendance. Additional training sessions
 
possible in Ankara. No problems soon with role-playing interviews or
 

p other standard training proposedproceduzes. Five teams of interview­
ors, each with supervision, havs boon proposed by contractor, 

The ?ossib.l ty of two letters was dtsoiaeo td one of a general 
nature f:'om each ministry announoing the ostuty and requesting coop­
era4ion, ana a second forom USOM giving approzimate period during
which interviews will be'conducted and emphaaisipq anonymity, eto 

* 	 Specific appointments Ozre to be awranged by the contraotor.
 
. Turkish respondentO are thought t0 be'illing to give f;ank ans­

woo , bu there is a possibility of the aupervisors brief.jng the paT.­
tioipsxit. prior to the interview, This may7 be partially mitigated 

*..!.i during the interviwox. trainLng and by 'the oareful oorc.n of the 
7. lottersQ
 

D,I is thaoght boot to h wv thT intioers handle the ioanalr, 
-r ocin, the ino;rviewq if Th.y axe suffioent I bi­

- O~~horwima& the solution of bilingual di ne i 
be..,ter M pjTrkih co3ing o that USO.W (Aup rvirion will bi poseiVblk 

'A 	 .ii i 



Tabulat ion 

A discusnion rran hold with tho Training Offle-or, Aasistant 
TrainUi3 f.c: and M,. Nelson, Educational Roswo.&oh Ad1visor, 
Nelnono office ha:n an 113M oouvv),,v:-3ortorv. and lo oxpcC'6..g a 
puncher anwl tmbulatoc iv-thin one yztvr They appoa;:'1 to b-. coo 
tent and wllling to homd~o the 11YA WOrkVIC they LkIN :' U 
renty otaffoi -to talke on inol an ai~n~r.Thcxo rl ko U a 
local IBM aorvioo unil , The regionael IDM (Lioo J Vohor , 
fcolia )hie ptiwrohing -and tahulal ; fol. .010hv ' ooitt'c . oo hrdod. 

Analysia and Report Witing 

It is 'too oar].y ?op~ plans on thene aspect. 

Additicnsj. Comments 

Teohniosian2 (_Qetioiinaire: The proposed proodiure for inter­
viewiiti-i ro. &4Yi: dat&aT-ro techniins iya3 diicunsefi with ono~ 
techniclani~ ho tiasj many paxtioipants with whom ho it -.Joi awr 
taot and One Xoehwto .an ;viih a number of oont' ac-i ;- oniw" uwido, 
his wing, The g,-ra : oao 0-4or was frnvo~ab:\o 9 th.tv 1.1.3­
tions1 Or~tLOtlU1;M andp:tn t vpu oaUI 
to add to Eohcxi quostioninaire an o-~ 3 x ±1 ioudItem 7iJi-il 
get M~ ( I) the : hRua he tioci f Or folio_1 O-Up V.I t,4&~Xa~ 
a.nd (2) oheug-,wstions he hws fo;r improv",rr ICA LcuczI 
f oX..koxw-ko 0 
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, 01 
Introduction 

Because of the advan planning ..... .-. in the study,planprepared by. Dr, John Hawley before my. arri a nIan ywrak 
can be briefo tey are based on extensire discussion with Hawley;talks with George D. Bryaon, Trann Ofie; dmetnswt 
John T Hermansen, Deputy Director for Management; Lewis C. White,
Exacutive Officer and Director Harry A, Brenn. Thoughout there was 
a very positive attitubo.n ars"9-4he Pth study. USM/I appea-s 

,exiii iiI.r repIaed fo ;. he utMe study once the fund­
,ing arrangements have been made. Comment's on current planning on ad-. 
ministration and techdnical points foll.,- ' : 

aininZ~o an ngs deith
Offcer et 

Administration of the Study 

The study will be directed by Dr. Hawley, who is excellently quali­
fied, byacademic baokground and social science experienue, to do the
 
job. An advisory committee, as described in attached memo, is proposel.
 
Interviewing, coding and tabulation phases of study will'b contracted
 
staff will be sufficient for secretarial wo~rk, etc., on 6tudy through
 
the tabulation stage,. A research assistant will probably be needed
 
later on to prepare tables, etc,,, forc Hawley in analysis stage,,
 

Con-trator or Specialist
 

Dr. Hawley tentatively plans to use the National Inostitute of 
Psychology to collect and process the data for the pretest and main 
study, under' the supervision of the StuVy Director, He has also slat~ed
the D~epartment of Public Statistics, Ministry of Interior, to handle 
the tabulation of theso data. 

outiithe discueltitha heontracsthe ela unt USdoMi .....
with 

Host GovornmeiL 

According tc. Dr. Hawley's plans, the GOI agencies' support will
 
be obtained tlhrugh the various USOM divisions. If it is deemed ad­
visable~that the Prime Minister's Office and/o 
-the Office of' the
 
Minister of Cour-t should,be Icept informed about the study in order 
to permit it to be conducted properly and eff~ciently, a request will. 

*be made through the Training Office to the 'Director, tJSOM/I to under­
take such adtions as required.
 

Fundin&and Cost 

There will be no firm basis for estimating the cost of the stur'y7Wuntil further discussions with the contractors 
are held and a deoisi'.on ,,

is made concerning complete enumeration or sampling,
 

http:deoisi'.on
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Timing of Study 

The following schedule has been proposed,% 

Planning continuation: August 1960
 

Pretest: Gotober
 

Interviewer Training; November*
 

nt erviewring:t November-February
 

Coding: March
 

IBM: April 

Analysis: May-September 

Factual Data and Transfer Sheets 

Most divisions appear to have up-to-date addresses. Where this
 
is not the case', it is felt that cheocks through the ministries will
 
produce data--ie., office address. TelaDhone numbers may be obtained
 
in many oases also. The mcthiod of ortacting repondents--letter, eta, i's 
thought best to. be worked 'ou1; through '-arious divigions, Items 18 and, 
19 are not ""•.,>:.:.currently-available. . •. in,,,.the files. , , , .. .. , .-,,,. / =Lto .- - .- : , , -.,. i: -

W :) '7 .; : . . . c , - . : ; : ' , -: r '# ; : -:: ' . , 7- ; ' . - i , ';i: ' . . : ,: ,t ! 

, , ~i 7 ' - [ + A<:i ?A i '. % < • . r:, i L T , ;-: : ? -, !,% i - . : t , ' , ' , "- , " , • , • -: , ,W , ,7 ,:. . , : , .,;- << -, : 1' L , 

S n leri a complete enumeration is decided upon, a 50% sample is 

planned, Outside of Teheran a cluiter sample using towns or C~roups

of towns as sample unit appears feasible,,
 

ransi qetomiewilpoay'be produced by National Insti­

tuefsyhoog_ udeHwly_ supervision, if their personnel ap,­

pear to be adequate. 

Physioal Arrangements 

Hawley feels that most of the interviewing will have to be done,
in offices. This is consistent with the fact that most up-to-date in.­
formation on participants' whereabouts will be job location, This 
also underlies the need for clearance of' the study through the minis­
tries in order to avoid the difficulty between participant and his boss"
Another possibility is to Invite respondents to NIP office, as neutral 
territory,, Furt1hex, discussione between Hawley and contractor, eto0, 
will be needed on this,, 



Interviewing 

The interviewing stage is to be oont oted0 The view has been 
expressed that one of the biasing element too be;overwome is the ten­
dency of Iranians to complain extensively.~ it may beteasle' to get 

s. ho problems are foreseen
 
onfactual data, however, These matters are to be reviewed in the' 
plan-ing-of the training sessions. Cross-;sex interviewing is thought 
inadvisable., 

" IP has people with experience in test administration and inter­
viewing, but probably not of this type. ...: Haey feels it's safer 
to assune little background and hold full training.sessions., One per­
son will be selected from all the available interviewers to see the 
high-leve., participants, and speoial instructions will be given where 
necessary. The problem was raised about,labor people and whether they
would be awed ly interviewers--a possible problem to recognize in train­
ing and assignments. Mr. Hawley sees no special difficulties in role­
playing for training with NIP interviewers, -One problem to be watched 
for in selection is'the resistance of 'ome educated people to "trai.-. 
ing" as being degrading. 

Dr, Hawley hopes that NIP Nvill be able to provide bilingual cod 

ers so that arsi material may be coded under his supervision, 

Discussion with Mr. Siegfried A Hoermann (ex Bureau of the 
Census, now USOM consultant to 0.01 Department of Public Statistics)

.reveals that a competent and well equipped IBM processing unit is
 
available after Go0-USOM cooperation has been worked out Hoermann
 
strongly urges (and I support) that ICA/W take on the responsibility

of preparing all the IBM specifioations, including the board wiring
 

,	diagrams. Dr. Hawley also feels that the study will provide valuable
 
experience in processing social data to 001 employees.
 

Analysis and Report Witing 

.To be (1 reparer by Hawley. 

Additional'Comments
 

Supervisor 0 f; Questionnaire: There may be some reluctance on
 
the part _of the participants to give informat ion, probably depending
 
on personality.,
 

Technician0s Questionnaire: No difficulty is foreseen when the
 
more general items are added at end, thus giving the tohnioian an op­
portunity to giva broad ideas,
 



~Tz B~reau 'of' Social'Science Reseaxch, Inc, RIEs Jordan,1 
Fuii: Robert T, Bower 

Intr~oduction
 

The report below is based upon convers8ations writh Paul Arnold,
Chief$, Training Division, arnd represents largely a summary of' comn­
mhents on the study as he has planned it. Generall~y, the study is 
well planned and proceeding smoothly, with good.Mission support.: 

Administration of' the Study 

Arnold will direct the study, some of' his other burdens being
assumed by the Assistant Training Officer. Arnold is wellgialif'ied
with good academic training arnd experience.. Interviewers will prob­
ably be USOM employees, partly to avoid long process of' 003 andUS 
security clearances, but a contract is still a faint possibility.

IBM will be 	contracted out and Arnold will conduct analysis anid write
 
report with 	local USOM assistance.
 

Contractor or Spaialist 

The IBM phase will be contracted out,
 

Host Uovernment
 

This has been worked out to an excellent degree, Briefly, the
 
government is interested in the study, willing to cooperate in facili­
tating it and plans to use the results in connecotion with manpowez in­
terest and in helping improve selection procedures, if'nedessaryr, Gov­
exment approval is needed for interviewers working on study, butdosnt wish to participate In the procedur~es f arigottesu 

003 

Government liaison is mainly -through the D~evelopment Board and 003 Dir­
~17727 	 ector of' Country Planningg, but other higher-level interests have been 

expressed, 

Fundingarid Cost
 

Sum of' 1l0,000 was set aside in ls yersbudget for the study, 
to oovei interviewing phase, IBM and re'port publication. This amount
will have to be reactivated by ICAl/W before study can pr6oeed. under our­
r~ent plans. The budget appears realistic and modest. I strongly sup­
port it, ICA/J staff is sufficient to handle the other phases of' the 
Work, 

Timing of' th2 Stuk 

*The Training Officer is reaky to sta-t now, but awaiting ICA/W' rna- -
teritals, Approximate time schedule is as follovia: 

Inte:rviewing phase: 5-6 months; Coding (ovrerlapping): .1month;

IM: "2 months; Report: 3 months. 



Factual Data and T,.ausfei: Sheets 

Recod.s a:ic being b-cou.ght up -to date at the present timo, in
 
this lasc USOM/J as found that p~ole can be L'caced in Jordav th'ough
 
a) fami. an.d )h )To foreseen
conineosonrs 0) ,-artiaipants px ob]em 

in : ,.c.pants for t', sud f 

Sampling 

A total --.muneati.on will be used., yielding 400-450 cases. 

Trans lat j on 

Thee :toj o iQ:ios of the State Depa'.t1aent %,e:-s:ion asod. in
 
the p-'C i beC&usn some! of i;he passages were not sul'ftcient]y smooi.h
 
fo. spo en o,.o,12.... fcabt, By anid lageo, it was satisfactory, but
 
some work may haw. to be done at this end to render a t'a;islat.ed var­
sion into Jor dan patoio, 

i'... ' thnat ;:e pa 'tioipants offioe is the most likely place,
 
though 3rumn pax'icip:nt.s may wish to 'be interviewed at home and this
 
may be o some cases,
 

. an 
vie~e~z3 16. p.oo)J one female, for the female particip,.ts abouW; 1/5 
of the W Yotii.)Si.nce the in erviewe).s will 'be x-aihe.- high s-atus, it 
is fe-,.i, u a., a1e o orn of gaining eri,,,e , xvilA be minimin.,, The 
poten-i a, di:. u. ol[ having parIicii?.' ; iU).te.vieWed by s.de:.' po.. 

i C'hge' ,.L3Cfl a ." i,,, " de! .,ha,, the inter-

The ',..eni; .. to select and ti:ain two high-level male inter­

o' 
eAl,r i l be .. enel e ito w., ini ng A.. " t v Levin , -echni..ues, 

,I mL iko(. -001 1 
terv iowex3, no m.. c c' 00:c' IVv, '.0.the pa).t-- oan ' ' aohead 

The m n0' : f, ' 	 I i in­
r 

of 2J're;o 	 ) . i ng.- he J. .,,P'C( coF' ct bj phone,, iio 0 d Wie' the 
) oWOG;.:be of( Jpr ; nIov: :resJid.-qU.VtSQ 	 W? : he i:tt .'r lJ.i ,WOi".r.dan pO]: oi . ... ' 	 O' J.'o~~i? uitld ).C1,'r,*-dJi.'n 4' ~l 	 m ." bC)(V I ,"... J:,",, '7 f'oJ C''.Fl.,.-.l o )h O . e ;ird 

< $- On.'t';l-a',b d e,, 

]-i 'y'h'-
!llV. -,. ..... ' c- O)l. I r,<h'i : . : I t ] h{lt ' iLt~O ...I . I'o ,,'Ol'9 t . . ::1 L :;. o }D: .f;I: c'u!: .]:' 
q ob tm of ' . , .,-. ,,.... .. :,y've .A. , 

.
. ,. o;: e

} 

~orl 'n . ,,', ,--,) 	 oI S . hii :uort a t Joe .dja)th of 

n 

0 Wvo C)o:['eo,, 

(. 
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'\ Coding 

" The possibility is seen of using bilingual coders in USOM to 
code Arabic material directly into English language categories, The 

:"* .Training Officer hopes to have coding go on during interviewing,;and 
therefore hopes for codes and oding guidelines soon from ICA/W. 

Tabulatin
 

No equipment, other than British version, is available in Jordan,
 
so current plans are to have processing done by contract in U.S. ICA/J

would like advice on potential contractors, Also, ICA/J would appreci­
ate standardized specifications to be worked out in Washington.
 

Analysis and Report Writing 

Considerable thought has 'beengiven to the analysis: considera­
tion and ways in which the data may be used. A few points are summar­
ized belowt 

a) One end product will be the determination of the geographia
spread and clustering of the various skills in Jordan,, 

S-and 

b) It is hoped that selection procedurec may benefit by the 
knowledge gained of the types of participant whose attitude 

behavior appears most in li4 with U0 S. objectives,, 

,... c) Host government utilization--see above. 

d) Hopefully, some analysis will be possible ir temns of the 
foreign policy implications of the training program.
ICA/J may want to add a question or two for this purpose . 

e) In terms of the total number of participants returned: what 
is the point at which a cumulative effect of having many backi Jordan begins to show itself?. This suggests a need for 
the collection of related factual oriteria-of ;,ffecdiveness, 
data, production, etc. 

f) Arnold sees important ancillary results of the study in gen­
* , /.erally familiarizing people with prooedures, problems and 

'. utilization of social research, 

g) Comments in the pretest about the training program in UoS. 
being toc short suggest the possibility of using this point
of view as an index of identification with the U.S, 

>i4
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Additional Comments5 

Pretest: This report on tbe pretest cared out and forwarded 
to ICAw represents Arnold's verbal comments in sumrimary form, cover­
ing only those points it seems most pertinent to r.port in view of 

* ?the timing of the world-wide study. 

a) The length of the questionnaire appears to be the most 
critioal problem in Jordan, Thu pretest interviewer re­
ported fatigueg boredom and near hostility, in some oases 
after the first half-hour or so. It is felt that this may 
continue to be a problem even with the current shortened 
version. 

b) 	There was a.general acceptance of the interview, Partici­
pants indeed expressed oonoern that the results might not
 
really be used and thought that they should be. The inter­

view in some cases appeared to allow for a release, an op­
portunity for the participantsto say many things they other­
wise must hold in. There was partioulatrly good acceptance 
among middle-level respondents. 

o) 	Some of the unanticipated answers gained through this '"re­
lease" mechanism were so frank (eg., ' ritioisms of OJ)
 
that the question arises about the classification of data
 
-that may be gathered in the study.
 

d) 	Some lack of smoothness in translation was noted,
 

Fe) 	 There was no indication of zeluotanoe on the part of the
 
respondents to give their supervisors names.
 

f) The last question on the questionnaire was not felt to pro­
vide a smooth enough ending. It was felt the respondent
 
needel 9,better opportunity to sumnmarize and expand on his 

Suporvisorls. Questionnaire: Offered no particular problem in
 
the pretest and Arnold sees no difficulty in the study.
 

Technioian0 s Questionnaire: No problems foreseen.
 

,,9,,,
 



TO: Bureau of Social Science Research, Ino RE: Ethiopia 
P~ROM& Robert T,, Bower Ags ,16 

Introduction 

The overriding problem in the Mission in carrying out this study

is the lack of sufficient personnel in the Training Office,. I.t. appears.

th t
ha -nee-i r 
 Training Of­
ficer,!:7,i: .since The studyno cannotgood possibilitypossibly beof-,oontractingdone until this person arrives,:, -there is the work and since the­
host government is not able to take over the job (no . would the latter 

At present, the cramped quarters of the Training Office 
"be advimable), 


consitutes another problem, but I understand that this is being -solved.
 
.. "Generally, the factors are 'avorable for a good study in Ethiopia onoe
 

this one major difficulty is overcome.
 

Administration of the Study
 

Landry will take over all responsibility for the study, If the 
now Asistant Tr&ning CQfficer has the neoessary qualifications, the 
latter would actually direct the study in detail. 
There appears to be
 
no outside group to whom the interviewing phase could be contracted, so
 
the entire study exoept for the tabulating phase will be done within
 

Host Government
 

Th-e
0. 
Ethiopian government toe interested in the results of the study

and i.i willing to cooperate. They do not, however, want to perform anyof ti.e work, Liaison is through the Ministry of Education and the Inler­
mix"itearial Ooommittee, which makes recommendations to the Economic and
 
Tohnical T oard°
 

* funding and Cost,
 

,*/, , ,'e study .wil1 probably be financed through 1962 TC funds. A bud­
got i'?a the stady has not yet been prepared,
 

Timing of'th Stud,
 

This depends largely on when.b.e Assistant T.aining Offierwill b
avatiabl,, Ir student intervievere are use,- net .summ-r-is the most 
Ukcly timo for thQ interviewing phase, The out-of-town interviews would 
ha' to be comploe6d after rainy season-in September, (These represent
only P.few oases,) 
 With Lfndry on leave for 4 monthb and no angiitant,

the sludy cou.d not possibly start before early 1961. 

4 
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*Factual Data & Transfer Shoots 

The Training Office has been bringing the bio-data records up to date
 
and.this will continue during'Landry's absence. The biggest task is coding
 
employment., Englis% scores are not available before 1959-1960. 
"Years of
 
education" presents another problem, since there is the possibility in

Ethiopia of marked acceleration, "Highest grade completed" seems a reason­
able substitutiono
 

Tranai~on 

The view was expressed 'that the whole study could probably be carried
 
out in E'ri;lish, since the partioipants have knowledge of same. However,

Landry ag.ees that Amharic is the more comfortable language for the respond­
ents, and also that the use of English migat increase the compliance bias. 
Mrecommiiendation is that Amhario be used throughout, excapt in cases(probably few) where Tigrinia or Italian is the first language, English,

with a bi-lingual interviewer may be reasonable.for these caes, Tranla­
tion can be done locally, but a State Department Amharic verdon would of
 
course be welcomeo,
 

....-.Phyrsical Arrangements .
 

Rome interviews are not considered to be advisable because of general­

stteof housing and likely embarrassment. An office is thepo-:'- most likelyssibility; Landry will explore :the possibility of 'a separate office on
 
nout r al gro u nd ,,. 


-Problem 
 &rise over the selection of good inteviewers. First, there
 

ari~!.-
ie no.interviewing facilities as such available. 
The use of university
. persons; therein felt tibe a clevage between the two groups.i:-i(),.:.students The use of
runs :into the problem of their relationship to outside-trained 


o.cutside-trained non-ICA persons seems to be out because of the full-time
 
jobs suoh people hold. It ll
::i!:-dentsq probably be necessary to use universityAstu-
but great care will have to be taken in the training sessions. 


means ofaiining entree is aother oonsideration. It is not felt wise to in­
volve the host governmenttoo much in this i(See previous airgrams.) It
will probably be necessary for USOM to clear the way and set up appointments.
 

Bi-lingal coders, to code directly from Amharic to English langauge
 
3ategories seems• th beot solution,
 

. ... 4:.
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TO Bureau of Sooia Scienco Research, Inc. RE: Sudan
 
b.oAugust .. 4, 1960
 

Introduction
 

At the present time USOM/S has only about 35 returned participants

and it will probably not be until the spring of 1962 that as many as 100
 
participants will have been back for six months or more. 
Because of this
 

* r 
 and because of other reasons mentioned below, a delay in USOM/S partioipa­
tion in the study, as requested in previous airgrams, appears necessary. 


This report is based on discussions with Mr. C, Bernheisel, Training
Off'.er and briefer talke with: Mr. Hurt, A/D Mr. Cannig, A/DD; several 
USO: Technioians; Miss Kunke, Acting USIS PAO, Dr. Eric James. UN Public
 
Adbirniscration Advisor and Ismail Mohaamed Bakhiet, Assistant Permanent
 
Unier Secretary for Development, Ministry of Finance and Economics. 
 A 

.dministration of the Study 

With the current load of work being carried by the Training Office,
the study ca ne conducted until ersonnel can be added to the staff. 
The sho Tage of personnel to do this sort Of or 0 =n an n 
the country at large will be one of the major problem to be solved. 

C Sontrato or Specialist
 

Some help on the data collection may be obtained from the Institute 

of Public Administration, newly created with UN funds, which will be mov-

.
 

ing into its quarters in Ootober, The Institute is agreeable in princi­
ple. , With a contractual 'rrngement with the'Inatitute for the inter­
viewipg and With either a Assistant Training Officer on duty or a U.S,e 

research expert 
on TDY, the study will be feasible.
 

: 
There is felt to be a strong need for a U.S. speoialist to conduct
 
the training'sessions. 
This might be combined with such a specialist's
 
participation in a regional conference.
 

Timing of the Study 

once 'or the reasons indicated the study cannot start now. However, 
once the current work-load of the training office in processing new par­
t cipants is pasit, 
a start can be made on the factual data sheets and
 
transfer sheets. 
 By the end of 1960 a limited pretest can also be con­
ducted if an adequate interviewer can be found before that time. The de­
cision as to,'the tim ) of the final study depends partly on ICA/W planning 
aN to the aut-off ea,;e for studies to be included in the world-wide analy­

4 
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The m~e of Eagih would apparently oi'Ce fewer proilem.,3 i.1- the
 
Sudian then elsew~hee WIfoo most of the Iak cz&& 3j,-,;, CM! 

well. 'oc~ it r-eight ~eibe lniicx-v-iws h ii-n Axahie*.­that the beL 
conduo-,:,da Sudoese intoviewers. Th final Joois-lon o-,x th.'ie ue­
tion ;yj vrt11r thec-va1.0.it of good i rpe A.Ila iu1-L to 

In o. oin 
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Bowe%, 18,s196FR GROMz Robert T. J Iy 

Introduction
 

The following report is based upon a preliminary 3-day visit to 

USOM/G and on talks with all senior officers, especially the Training 

Officer. Current study plans, as evolved already or modified during my 

visit, are as fullows2 

Administration of the Study 

The study wi~l be .zioected by the Training Officer. In current 

planning, all other study personrinol will 'oe diwn from USOTA local 9taff, 

except for the IBM phase, Staff is to consist of an assistant-acting 

as supervisor, two clerical people for addressing letters, filing factual 

data sheets, etc., and four or five interviewers.
 

Host Government
 

Excellent relations exist between Training Officer and Technical
 

Assistance Officer of Ministxy of Coordination. The latter agrees in
 

principle to provide one person as trainee-assistant on study team.
 

Funding and Cost
 

No decision has been made as to how the study is to be financed,
 

Timin6
 

Planning, renvuliting, etc,-6, 7weeks- interviewer training­
one week; intevvi(wing-5-24 weeks, depending on numbev of irnex'Viiewers 

coding--4 weeks; IBM-4 weeks; report writing-indefinite, 

"sampling involving .!-:~ ~ ~ Li p ,an is being implemented a stra~ified random 

~~sample for .theAthens-Piraeus axea and cluster sampling foz islanids and :!
 

n'orthem dstriB ota sample'. 450 Daail 'ready to drwthe 

Tr.nslation 

It has been eqst&that ICA/W ppovide 1.0 copiLef of r~w 
Greoks I- thesei can be received before Augustvesinsofiref3c 

8, they can be used in ti ining sessions, If not, please advise Oee 

mission 'wmediately. 



2 

Interviewing. 

Since this is an old program, many addresses are obsolete, Sugges­

tion has been made -thatthe letter mailed to parCti.cipants announcing the 
study should also contain an answer card asking the participant to indi­

cate whether the interview would be moreconvenient in home, office, etc, 

The card would also get current address and telephone number where re­

spondent could be oontactecl, 

Interviews w.ll be in Greek, with Greek interviewerso Tha number 

of interviewers and thobz competence cannot be determined until fturther 

USOIT-p
plo.ation o iocal staff po"en-ialltlea, 

:I . Training of interviewers is planned to start about August 8-15 when
 

I return to Athens,
 

A question or Iwo on a potential Gxeek participant alumni associa­

* tion may be usefully added.
 

The decision has not yet been made as to whether answers will be
 

" translated prior to ooding or whether bilingual coders will be used.
 

Tabulating
 

A well-.equipped.IBM service bureau exists in Athens, Discussions
 

with director of this unit suggest that they could handle punching, 

tabulating tasks with proper specifications,­

4 : i i '" . -" -. :. • .. .: : : . . .: . . . . 
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T 3: Bureau of Social Science Researoh, Inc. RE: Greece 
FR0~: RoertT.Bwer2nd
.t Robert . T..Bower-	 VIsit 

August 10, 1960 

The major problem in Greece in carrying out the study at 
the
 

present time is that of funding. 

The USOM/0 cost estimate (based on an administrative deoision 

that USOM personnel will be used in all phases except IBM) is high. 

*Usi~ng USOA interviowers as planned would mean high travel costa, per 

dom, use of cars and drivers for transportation eto, all of which 

vactly Increases costa ovo? ,usual public opinion research operations, 

Idds& to 


tion
 

In terms 


• this is the cost of establishing an entire study organima­

of the nons of the study from a purely research stand­

point, the adoption of a more economical arrangement would. be fully 

S. 	 an satisfaotory in my opinion, The following outline of tasks and
costs involved if a contractor is used for data collootion and 

conversations with Mr0 Chris J. P 

and members of his staff, and with Mr, Foley 

the Training Office, 

" ...... ' My opinion is that Papadopoulos is 

potential contractor, 

and Mr,, Sarklasian of
 

.to topetent,conduct 

tho contracted parts of the study In accordance with the stanaarda
 

set forth in the various guidelinos.
 

. ... 	 .
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M3~OA1~DM..UOMIGAuguat 10O, 1960 

A . : 
.. .
T* Mr. JYames V, Fobley
 

FRO~s R.T. Bower
 

PARTICIPANTT EVAIUATION SURE Y 

A. asii ak 

'.Updatingaddressees
 
- -. 
 a) raproduoing lettera and answers oard 

b) tning and mailing 600 letters, plus estimated. 
400 follow-up lotters 

o) preparing now lists of'participants 

2,P~eparation of Factual Dav4a Shoots: 

a) transfer of data from files to data shoots 
b 'reproduoe oxtra .oopy of date shetes 

3° Complotion of transfer sheets transfer of information 
from factual data sheets 

4,, Geogra~phic ditributlan of now %ddrossos intto maps 

5, Qzestlonnaira Tranlation .
 
* . 6= Interviowers training
 

Contractor's work
 
.1. oIntorviwinp
 

8, Coding S 
9, IBM punohing - tabulating
 

10o, Preparation of tables for report
 

. 14L Writing of report
 

12. Typing and reproduction of report
 

.B Cost Esimatos (on the basis of $300 per month for expert
clorical time ,, $200 per month for typist time and $300 per
month for research assistant~a tX .".) 

., Updating aldroesea 

a) I month olerioal 8300
 
b) poB'aga 200 

,- - ,­
- 'i--i ,-.- - - -4:' : !1, : " 
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Propa'atiori of Factual Data Shoots
 

ii.2.-1/2 
 months, resoarch asaistant 750 

30 Transfor Shoots 

a) 2-1/2 months, research auaistant 750 

1 
4. Marpng, 

a) 20 hours, rosearch assiaAn 40 

5-9 Contracted Work 10,000
 

10,PreparationofTba
 

a) 3-1/2 months, ressarch azreiatant 19050
 

-
11, 	Report Writing
 

a) 4 man-months, professional
 

T and* 12. 0ping Reproducing 

a Expert tYPInt, 3-1/2 months 70 
b Reproducing 800 
0 printing cover 150 

13. Miscellaneous clerical and secretarial timo 600
 

14o Miscellaneous oupplies, eot 300
 

Total $15,760
 

C, 	Estimate of Study Direc-or - Profesmional level time 

a) 	Planninge, coordinating with host government 
arranging contraot, direoting steps prior 
to fiol work - 2 man-months 

b) 	Liaison with contractor, partloipating in 
4ntorwiewors training -- /Zman-months 

o) 	Analysis, and Repnrt Writing 5 rman-months 

Total 8-1/2 man-months
 

I.
 



TO0: Bureau of Social Science Researoh, Lac, R ..gypt

!:i:!:ild- 1,10144.. ". o T T-,orer ;)1
, Robert T,, August 13, 1960 

In-troduction
 

t 	 The following summarizes discussions held with Mr. E. Theodore 
Yogannan, Trainiig Officer. Talks were also held with 1W., Edward J. 
Martin& acting Director, and with representatives of the local IBM 
establishment. 

1 	 Administration of ie Study 

The study will be under Mr. 1'ongannam's overall direction. Most
 
of the actual detailed supervision will be handled by the Assistant
 

* 	 Training Officer, if' that individual has sufficient training or experi­
encL- in social Aii6c research. 

I-ost Government 

Government of the United Arab Republic will be approached through 
the Foreign Aid Offioe. It is felt that approval but not participation
in the cnnduct of the study will be the outcome. 

Conltractor or Specialist
 

It was not possible to hold discussions with the most likely con­
tractor, the Middle East Social Research Cente.r, at the American Uni­
versity in Cairo, because of the vacation period. USOM/UAR will talk 
vith theta and writh other potential contractors. 

If a contractor is not used, the data collection will be handled 
by the Training Office. In such a case, much more time of the Assistant
 
Training Officer will be required,and he will need considerably more bief­
ing on the cnnduct of the study,
 

Fsunding and Cost: 
There are no firm plans as of now, Funding will most probably be 

from the Trust Accounrt. Otherwise, ICA/Il dollar regional funds would 
4 : be needed. 

Timing of 	the Study 

There appearo to be nothing -to prevent the study from starting as 
soon as negotiations are completed with the hosit goverrnment, a contractor
 
:is decided upon and Training Office personnel are available to carry out 
the work. Up-dating of addresses will be done within the ne't, 60 days,
"iactual data sheets and transfer sheet opeations will demand the hiring 
of extra personnel. Other aspects of the study must await the arrival 
of the Assistant Txaining Officer,, 
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2,e. 

. Factual Data and Transfer Sheets 

:~~ . ~. Px-eparation of 'these hars- already started and vill continue antime permits,° 

The postal and telephone services here do not facilitate up­
dating of addresses and tracing of respondents to arrange for'iDterview 
appointments, .However, the'Training Officer is planning a oirc;ular let­
ter with a self-addressed and stamped answer form for, those wvherecases 
there is no ourrent address. If response to the letter is not satis­
factory, a person will be-assigned to trace respondents before interview­

iv ~~:K.: starts.iing 


Sampling 
Two questions concerning a definition of the,population to be in.­

oluded in the study have been raised by Mr. Theodore F. Mogannam,. Train- •

ing Officer, USOM/UAR, in connection with the Eeptian study, which re­

.. quire consideration by ICA/W for the world-wide 'sudy.
 

-i.st, what length of training program qualifies a person to be on"­
sidered a "returned partiopant"? Training programs can vary from a month 
long third country training or good-ill quick tour , to a four or five­
year academic oourse.Do,we'inlude, for instance, a man who attended
 
a brief semiiri in Beirut? Clearly, a part of the partioipants.questio ­
naihe, e ed
probably all of the supervisor's ando technician's question­
napres, would not be pertinvent to his case.
 

Second, should there 'be a ch-off date to exclude some of the very 
early participantu? Some of the arguments in favor of this are s
 

c) There were apparently different criteria fov selection of the 
ar objetives and i not oedua., Imtot to cng ho 

th.y were Selotod For instancethere is one early case here 
where apparently (from the files) a woman was selected throughpersonal letter of invitation from 'the Ambasador. 

b) 
There is of course muoh le iformation in the files about
these early caoss, This increases the difficulty of filling
in the factual data sheets prior to the stud7 anL also makes 
t hem zmuch harder to trace., 

c) There were apparently no "progams" as nowvconceived, Both
 
the objeotves and the training procedures may have changed 

s muohathat -data on the early cases may not be pertinent 
to come of the objecti~ves of the -presentsuy 

d1) The0re is the problem of rLecaLl fLor- thje 00,rly 'ae 
el The techrnioianus queotionynaire ia apt to have itepyof 

iOna ht othe:r hatnd, if wel oxallade any cases, we Jmi"tilgenexo.1iza­
tilota a emd bu-te<rir eundpito oil 

http:oourse.Do
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Clearly, on both of these points a decision must be made in
 
Washington that would apply to all ooun,triesin exactly the same wayT
otherwise we lose comparability,.
 

Translation
 

The Arabic version of the questionnaire will be used., 

Physical Arrangements
 

. It is felt here that the office of the participant is not a favor­
able place for a lengthy interview, because of interruptions, etc, 
There is the possibility of setting up a separate office, near but not 
.inctheUSOM offices. As an alternative, the facilities of a contractor 

""might be used. 

Interviewing 

Two potential problems mentioned are lack of interest on the part 
of participants after the completion of training and a tendency not to 
keep appointments Local interviewers will be used0 The possibility
of a contractor is being explored. 

Coding, 

If'a contractor is used for the nterviewing phase, most likely 
they will do the coding also. This will of course require close liaison 
with USOMo Coding will be directly from Arabic replies, 

Tabulat ion 

There is a local IBM service bureau equlped wi.th punchers, veri­
fiers, collators, reproducers, tabulators, ard calculators The Tabu­
lator (420) prints in Arabic, An Thglish version exists in the Shell 
Oil Company offioes and arrangements might be made to use this, if re­
quired. 

Additional Comments 

Techniciange Questionnaire: Because of the temporairj closing ofthe Mision,ma- of tIre-turned participants were trained under pro­

aecto that are no longer in existence.. This obviously affects the con­
tact technicians could have had. Only in a very few cases will there
 
have been any contacts,, 

10.; 

" 
-,>u' '; 'g#;;') [:,: ? ' :,'C ' 5. "$ ' ';'- . ? ",:" - . Al.,.:1::,2a 



Techni~ca. INoto onT htjin Quec'ii ionria:12:e: The fo;J. oing 
PoInt 13 W0,T bvc: uu;--t- oit L in a*.dsfnus.-i.on oftI10-e~ceI ciao1 sue t ion­
qiairc iwith Ilugu-s!iogam-m; 

a) fbws rmi 0 : 1 u,' " s3.i' ltiI -:eed Ji.ob" ;;o eavoid 

b) Quon t J.On Thit, i ;oulc xoecl "i-o sati-4fy thei needs of' the 
r L,??Suchb a phras.iniig vould be more in line 

wtih U1Ii0Ott'c and~ ob,;(ctiveu in the par'ticipanit tr~ain­

o) questi'o VU~u .1 Ac employer might be cVivid.ed i?ito two 
~xc ~v1ng;0 thle nupe;."visor and theCA immediate 

seconwt ;(- Ui Depuj mont or~ MRnA-sxy Ini which the Y.eoW.,mcd 

15 civesEdt) Qetio" Th10v J3 eaoe t;he ivae objectionis that 

0) Q101111.0 IMS u svoc.1i cr' toa collfos-knr? 
mmy~d~ igo th ph o 'cogychoul Q rctcoi-iiueed., cks~ su,'. 

-i- -0 -j s a W~~ead "';- ompax~cion .-vith 

b its 

othey joi 10 hi PnL~c. rln" o Vc:~ j i . "r shouldl 
Sweadt 'qoj''c, h ove =1 Muk ougiou;- othn p :t of the tecb­

f 1) a2 m o Tp U~ n L o a t n ( i f f i c , --t y i t t P , ' -t of s~ quhu e s ­
-7 j 12 v.Lpn,;)AIAr) 61er 20 ' ySu ;Uhe teah.-

MOM; :0 3.stem au10 3 : ai.-oe 2, P?6cc .- n the case 
here): an( M be0120 hn ~ h .~h;0a)~po- JCs niiio supposed 
t~o be vr:o feo, ~i foxA dnuc 0'cimxatisni vi': t h~e hosis gyov­

00mat );til j0uh GCMI. UPm1arb divt:rcol" 

http:cVivid.ed
http:dsfnus.-i.on


T0 * DiUl eaa or 500c1oaL 'Ccancc1.aa Inc, MfA10L J.by a 

Int:.-oduct io'n 

IVM.s - apovt olwicf.)y snlmrna !izes d.iscuss:Jtono of tho s3tudy vith U.,-,
Hexbo~t C., Robe ts,; tUsistaant P'alning Of:Cicevs and. othei- the train.­on 

inig staff, as vie. 
 t Ml, i'.~t, Wa, Atusistant Pr'og'c~ai 0O'fice ,
Ope 111.t.1"t C awe .a~iP-ge O.fficor, Planrji-ri.j- lilr 'O1mez 
C"T~yn M.. A.-1Dop" 0''0a h'1c}aLo Pt-ogaJ.ain Officer.. This
 
1'00:0011 , gaizwy W cW.o.ni b, d~i .pDoo lo-award -the aims of the study.,

batiab]oir,e ei i d -Av:.oduc.c aj hrz-i it arcy in p'xceoeding 

cal coeations, W iould.ci imoDml ftr 13F Rom ~ to Iv i0 doxiv 

adequtate M 'sco io nwh sutper'visi on an c ;' "Ic 'l~-~d'h-": cL
eC 0' 

mfonthP paod Wna I2-m-~i F% annsro ~ OwC~ a~ C. p" .1' (1 1 'i.abiy
 
be e;t
 

pai~:P;~uLAOon :-a: c avo:e.,-phJacl.o of Ushe study inr Lilrja. 

'Rost GovO 711mil ( 

The hdsro wi3.li 'uvoow nut un,0ma: oy diriau,-sioro w.i th appro­
p~iawao:im '' mP Tim Gil (' o" '2I'aIC/ R'il W, oalizos the s.Ituation 

calp! :[c'v.(,ao -(, c wor, d IVyj.0 LO b~' u o of 'tri c c : 1.IAC I)rO1. YIC 0-:3 9 by
the .~ of Tt*'! 'n C i f'nc'r 'j;v -n th GLp.i ~e 

CU nadits' P.cI 7; as toa 

Tji1 i. L iVU a,, (t;). 1 f J. - 1(! M 1. M.-~i 0a-l 

iasaa- C 'S ONW 

Pso L a Po 01' sibl Q , AIt~o 

wn a-An WI O Q W 

http:iould.ci
http:Ccancc1.aa


Samp ling 

The0 saj-ii pi)obl~emn ~o _Q5e-as h'avo 'been pit eviousi,.y :..epotted

f~~rm ot~he: Alissiorn c:once.;ni1n a do .rtwt 'oz- ih, nopylat ioi be
 

stdik(- AcT~OuWY inv -090 to PeCC'lL C1iort '- o) :)0 poioI"

of' ';. fli nj T.ito-c tJi ,.7ho0 have~ boutl "M. 
 od' :fo.,. pr,&&ly -3-%,Yraegic
 
.veao3ono .ic o are unri -atec -t;o t he pi--oj et obj ecat ives,,
 

Translat 1 o 

The :~~~o.L-w i]]. be conduct ed in Arabic, Howevev', 'there ar'e 
three An . Mle~Xc in 3,117a and o~fci n ot" State Depraritment
 

vi OImivi 11 pr:oUb jby 1avc Ibo i', ocail ,r,
 

1 .cU tomn-a ani:clpated in f:h-Aine rbcsekn intiC V-IwV:tIS 
wa th. *~ tnfc othe 1-1.~vixv, G'On ~ os~o cauir lT nwy

be necessou %o~ur Mid P flant?.J niiflt10l.~ in any case, a ve-Y extexi-


SjVet ~ fo.n:;-ar 0( v L.(i~ O j.~(I 

oYOK,n J;:,,, w i 2; ,v :,: Ei. iji ,, 'n; " 11( - : c, h~j71o r:oare r.hof q i,
coisni;yni n i vi U~ L nyl0 ila C jo Offl2 0, ncah '. 11* 

Aii-hoA- o i n I11hoPeVt iC:;PUM15 ~0 0;;il 1Wh'ilni: ovlewod,
dueG to ,ho app Iicob A' y of unmao cf thc quooV-i oinai:'e i-t omsi ',Ach in­
vo,,.ve thho t'nlvfmi hahl nd. r'iciri-y of' ,,ha s&Lact;ions,, T*i ol7 r(my I;he 
tuxTAed paiicpainC 10 h v been IIoJ ct ed fo;' 1:oas ono oh t han tho 
potelil. NOH1r~OW of '.hn ; ' ;.alnirg, may havo d ft oCjc-ui'y ini undor­
SEl;tiding h"llpiatp.oo a,oC *h ud-. ' and t ho valn.u of The o.r 'g cot many
oV t.he que" This app~os especially to the s1iort-mui visitors to'on,. 

the ITh S, w id ouAv s 

MK AM!&' NE,~'toe a odi, nr (dlai :fJ~g'4 ave 
to be aunsije od Ito01 e, W700 udi, :1. u. , YK WIt o ,c bir0 

4, ~~ ~ et,~ ~ Poi.camo ina-<j Lsoi.es Ca.9shW .~ w1 

http:piatp.oo


T0g Bureau of 73oolal Scionce floarj3h9 Inc. REs Twmlia 

F'RCMA3 Robo .- 'V Boov August 1.8, 1960 

The foorwknig ~i) d cuss3iona -7j ~i flo' Pt Shieolds~, Traini-,
 
irig 0fftao- and bwXlff Okkn~ xfth other US0OA of-ficerr,, Tho local IBM
 
Blureau wa~o 'vrie&c o ocd inr UISOM ~' ICA/v a,.o
 
not~ :tepov',(i.hod
 

Adiii3~~:a IoC 0 ' ho Study 

?t'ofesional t, . ent ihat mig~ht 1iumo boon, avalt ie f'or running
 
parts of the Oiut- amc unnyenty awayr on TDY PFer and R~i.do0ut ) WiTj'('
 

ShildsP Rx, nLIR1,oout'4 l]l on botnit- thoro may 9 '--iS,I be need f or
another poxrion with -,o))uiea:oh competeiice to spend~ 31tm on tho 
iitudy dui&Xrg uiome of , :uo phauC3rOf3-. If a gcooatt oir iowo!. npr 
vior can bio found, then. the gotas noel 753 be foICv a compe1)Co fl; per­
son to handle tha coding' thr'ough anirinaly.j fu ago.. Th11ir- -"rol-d 

bot t ov a TY Suchbe the m WICA/'1 to oiond ~c: on Thor!.oj 
petnon shou.). :)i i)h-oil "hd'y x'n7~> ~ the study, und ahoLI d 'bo klov'­
ledgaablea boui, *IMt.A,11 npeaifit l o.-fs andady:ti. procedures, 

ThereI' in a -zed Wo a apauiAi~i an out.Orou ao,. 

Tunding and. Coov; 

Theo~ny~ 1. poblA~ bev.ittn p as a Project Agreement with 
GcUr for -3oe of' 6.-k coun'~orparzt fCuntla. Tho ove.-all cosit of ';,he study 
irC estlrated al p '~rn~~ S20,000 (seo budgot). sinice nome of' 
theso oonta vnikd be albsoN.bed. vAthin general TYSOM6 oreratinC; funds, the 
ou-oI--pock'3et cx, oni ht como -to amouid Sir-/-0(0 _*-/'17~00' 

The ta-::e A'n L,;ood ch!3pe fo) comp,'eting: thiose, andI about 140 
Of t OMi R.)-O .~ dycipw e4.c(1D' forc the j~ob dcno; iption. No prob­
lem ho):e o: n oepco- of '.ho trilnoehr sheet., It wil~l bo necessary 
to (do eae3igzic :a c:let of irespondents -vhre the addIresses In 
the f'X~i~m no- 'of Lip %o (la~oe, . ourcently p -.tci IJS01I nevin).etter 

e ".r) now r- ?.00MaEL U,Ied 3 W !e "IIn !v!'(I oea,. it to .'.1 eft. 
to t2":C peop'r ';y phonle. aakjq; e t100 Mjyi qv, thouht'caM Tiro j, 
Loe be to sotal diff.(-u*. heo,, In, fjpproaclhlnj sonei rosporvonts to tar-­-.
isunge fr intorviowo , it may he neaoasaIy to ttse '';A fo. -'e,1-ono of 
poilltua.' PoWC)0en. 

http:Thor!.oj
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Translation 

The beat language for most, if not all, of the interviews is
 
Frenoh, since participants are apt to have been educated in France 
and Irench is the looa, language of instruction after the sixth 
grade. In a few oases the returned participant might be given the 
option of being questioned in Arabic° 

The French version of the pretest questionnaire produced by
 
the State Department worked well.
 

. i--Physical ,Arragement J, s,, 


In the pretest, using the partioipant~s office worked well.
 

except for the fact that it lengthened the interviewing time be­

;cause of interruptions and social amenities. It is felt that par­ii.oipantls office is generally,the best place. How'evez,, if the
 

above'problem looms large in the study, the good possibility exists
 
of using office space for some interviewing in the Tunis area in
 
-theBourguiba School The school is familiar to many of the par­
tibipants; they feel at home there, and it is centrally located.
 

Home interviews are probably out because of partiolpant s status
 
problems and possible embarrassment,
 

For'participants involved: in field operations,, field headquar­
tor may be used, 

Interviewing
 

A real problem exists in finding qualified intervierers. Most
 
of the educated Tunisians have full-time Jobs and are'no't available;
 
some are Jewish an'd are thereby not suitable at this timi,.
 

gThese, not sufficiently explored possibilities exist:
 

a) Using French speaking Ameicans. The "compliance bias" 
worry looms here, though people in the iseilon feel
 
that Tunisian participants have little reluctance to.
 
speak their minds to Americans, The Americls avail­
able would include USOM personnel, wives (to inter­
view female participants), and missionary students.
 

b) Student or faculty at the Eoole des Haut Etude.
 

a) Eight teachers at the Bourguiba School of Languages.
 

d) A contractor. The one listed in the 1956 DSSR Direc­
. tory is no longer in existence. L9Institute Franoaise
 

.1d'OpiraionPublique in Paris is another possibility,,
 



Coding 
There are apparently USOM wives available for use as coders with
 

sufficiently good French to code completed questionnaires directly
 
from FPrenoh into English language categories. USOM office space may
 
present a problem here if 4 or 5 such ooAire are used.
 

Tabulation
 

IBM has a local service bureau. Equipment includes puncher's, 
verifiers, oollatorg reproduoer9, 420 tabulator and calculator. A 421 
tabulator is expected soon. G0OT plan also has a complete IBM unit 
which might be used as GOT contribution to the study. 

Analysis and Report Writing
 

4Rex isqualified and apparent.y will be available to spend some
 
*ime on the analysis. Otherwise Shields or Rideout could do it if
 
competent research assistant were available.
 

Additional Comments
 

Supervisor's Questionnaire: There may be difficulty in some
 
cases here, because of a tendency to identify the head of the minis­
try as the supervisor. This is apparently more than just a matter
 
of question wording since participants may adually report direobly
 
to the minister, 

Teohnician's Questionnaiv,)& Several problems arise here. In
 

some cases the partlipanto were trained under different projects
 
from those currently handled by the USOM technicians. Sometimes
 
the appropriate technician would be a short-term, 3 or 6 month, 
third country teohniolan. In other oases, it is the training offi­
cer who would have most of the technical contact with the partici­

'
 pant , e.g., under Participant Training in Industry projects' in 
which contacts, especially in the private sector, are handled 
largely by. the Training Offloers 

,nother roblem (which applies really to the participant's
V , iqneetionnaire arises from the fact that the participants may not
*. . 

identify the technician as rUSOM technician," but as a colleague.
This came out in the protest of the participant's questionnaire. 
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_ _...._.. . . August 22, 1960
 

TOs Mr. Robert Shields, Training Officer 

JIOMs Robert T. 3ower
 

Two parts of the study will in my opinion need a competent person 
wor!.iri fuil-time, in addition to clerical help, if they are to be car­ried out efficiently. The first of these, the Interviewina stage, will
 
take about four months. The second, Coding, eto.j,will fake about two
 
months, except for the last item (2f) which can only bc done after the
 
IBI processing is completed. There might be a month or two gap between
 
2e 	 and 2f. 

The first of these jobs will require someone who speaks and under­
stands French, if the interviewing is to be done in French. The second 
could be done by someone without much Prench if the coders are bilingual. 
Supervisory Tasks 

1. 	 Interv~twing Stage 
a) Organizing 2-week training session. Assuming tho potential

interviewers are already recruited and space is made avail­
able, this will: involve becoming thoroughly familiar with all
 
aspects of the study; working up the content of the sessions
 
preparing outlines, etc., in sufficient copies; probably ar­
ranging for the translation of materials into French and
 
Arabic; scheduling talks by USOU and (possibly) GOT personnel.
 

b) Running training session with practice interviews, etc,, as
 
suggested in guidelines.
 

o) 	Arranging appointments with returned participants and super­
visors and making up interview assignments, 

d) 	 Checking over each completed interview with interviewers. 

a) 	 Numbering and Arranging completed forms for coding stage, 

2. Coding and Setting up Analysis Procedures 

a) Training ooders in the use of code books and in the coding 
procedures. 

b) 	 Arsiging test coding in establishing new categories on open­
ended questionnaire items and. pretesting code reliability,
(Test coding of about 10% of oases.) 

o) 	 Supervising theo oding, making decisions on difficult open­
ended items, etc., reooding a sample of each coder's workfor reliability.
 

d) Collating the code sheets for the four parts of the study.
 
(Transfer sheets, partioipant's questiormairo supervisor's
 

r -a •":questionnaire and technician's questionnaire.S 
e)Arranging specifications for IBH tabulation, beyond those 

drawn up. ICA/W. Thin-In onsultation with the person who 
-will be writing the mission report, 

f) 	 Organizing the tabulated material into tables for the final 
report.
 

V 



~.......... 

BUET 
by 

BY STEPS IN THE STDY 
Man-Weeks of Time 

Profes-
sional 

Sub-
Profes-
sional 

Clori-." 
cal 

A. Peysonneal 

1,. Planning and.Reoruiting, including 
1anling host-government relations, re­
oruiting and training personnel other 
than interviewers,* 5 1o5 2 

2. Factual Data Sheets preparation from 
ff-les and other sources 
Transfer Sheets, coding and transfer­

1 2 4 

3ig bio-date. 
4, Updating addresses 

-14)5 

1 -

5., Interviewer Training, a two-week ses-
..sion, 10 interviewers 2 

*2 
20 

6 Interviewing, including'arranging ap-6 
poin ment s assignments & supervision 

7. Technioian's interviews 

16 

2' 

56 12 

8. Coding, assuming bi-lingual coders 
(about 1.5 hours per case) 

9. Analysis and Report 

4 
17 

13 

4 

1 
4 

OT LF) 48 98 26 

Totals, Personnel Time 

Professional level 48 weeks $8,000, 

i1esea ;oW Ass. 

interviewers 
Clerical 

22 weeks 

76 weeks 
26 weeks 

2,500 

5,100 
2,100 

B3 Other Costs 

1. Interviewer's and othe.r per­
soniel 's travel & per diem 500 

2, PrInting and reproducing of 
ques;tionnaires & other forms 

3. Printing & reproducing final 
report100 

4,, IBjb Punchinq, tabulating4I 

200 

800 

TOTAL $20,200 

* Inoludeni traine e time 
**Interviewero 
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FRO.. Robert T. Bower August 24, 1960 

Introduction 

The Mission is fully in eooord with the aims of the study and 
certainly able to carry it out once the various problems mentioned
 
below are solved. This report is a summary of discussions held with
 

* Joseph L. Brent, Mission Director; Gerald M. Strauss, Program Offi­
- er; Stephen ,G.Chaconas, Training Officer; Elinor J. Gilliatt, Train­
ing Assistant; and with several other officers on the USOM staff. 

Administration of the Stud . 

Here, as in moat other Missions, the biggest problem in carry­

ing out the study.is th lack of peo I Il, )i ssion-m f110011 .. 
time-to.devote to it. ne a
seneeded who can spend several monthe 
full-time in a supervisory capacity. Apparontly'neither the Train­
ing Officer nor the new Training Assistant has that sort of time,.
if a competent person cannot be 'found locally to. supervise the inter­
viewing, coding and beginning analysis stages, then someone on short­
term TDY, or a contractor will probably be required,
 

Contractor or SpeOialist
 

The possibility of USOM/M ezployir.g an outside contractof
 
the interviewing (or interviewitig plus coding) part of the study was
 
discussed. 
Using a French firm is thought not advisable beoause-oQf
 
the'tenuous Dranoe-Moroooo-US. relationships whioh exist. 
 A Belgian


::-. - or Swiss firm would be acoeptable, but there is no reason to believe 
that any such firm has experience in reaeareh in Moroco0. The inter­
estig,,but unexplored, possibility of the Akeuioan University of 
Beirut taking responsibility for the study here, and possibly in 
other 'Arab %reacountries was suggested. This might be discussed at 
the forthoomin Train~ing Officer's conference (if the conference is 
held in Beirut) or otherwise discussed with Dr. Fetter, head of the
AIUh Sooiology department.. owever, from an inspection of the ATJB 
catalog and frc general knowledge, there appears to be no sociai 
scienoe laboratory at AUB. They would probably have to recruit and 
import people new whichadministrative be a 

iidea":should. be :oxpiored but should: not be counted .on .too heavily as 
.1oe-hi prooessandwithestablisht e_.usuala completely unit,difficulties.couldThe :--,' 

Contrpr fnd otbengaaiabe a possible soltion: is: 
to organize the 4tudy as a Projeot. Otherwise it appeari the study 

would have to'be'financed out of administrative funds. A time bud­get for the study has been prepared (cp nldd.Dollar cost' 



figures have not been worked up in detail but the entire study, in­
-
ludtng USOL administrative time, should not exceed $8,000 - $9,000,
 
if the study is started in December or around the first of the year.
 

Timitm, of the Study
 

The larget date for the study is the first of the year. This
 

is probably the most propitious time to start it for several reasons.
 
Pirst, it would take about that amount of time to implement the study
 
as a pro~eot. Secondp such a timing might allow for the temporary
 
services of the social scientist who will be carring out the study
 
in Tunisia, if such a person is sent from the U.S. on sufficiently
 
long TDY, Finallt, the preparation of factual data sheets, transfer
 
sheets and the tracing of respondents may take from now until
 
Deoembeit if no personnel are added to the Training Office staff.
 

Factual Data and Transfer Sheets 

The Training Office can proceed with the preparation of factual 
data sheets and with the recording of information onto transfer 
sheets. In some oases the material in the files will not be complete 
and it will be necessary to collect the required added data in the 
course of the interviewing. 

Some of the partioipants will have to be traced by phone or 
letter or by inquiries through the Hiniatries. Difficulty may be 
enoountered with rural school teachers and farmers, who might be im­
possible to reach by phone and slow to reach ; mail to arrange for 
4he intery-iewing. In these oases it may have to be the interviewer's 
Tespons'lpility to find,the participant; but insofar as possible the 
arrange'rents should be made ahead of time 

Translat ion
 

Frenoh appears to be the best language for most of the inter­
viewing. However, some of the participants and supervisors will
 
have to be interviewed in Arabic. The State Department translationG
 
of the qi.estionnaire can probab)y be used in both oases. Although 
xroocan Arabic is quite different from classical Arabic, it is felt 
that there will be no problems that the interviewer cannot handle if 
amb auity arises in using the classical Arabic version. 

Interviewing
 

Since no local research organization exists, the Mission is 
faced with the problem of recruiting and training people. With the 
small number of oases, three interviewers will suffice. They shouild 
be French-speaking and at least ove of them shooldbe Arabic speaking, 
Since a census was conducted last year, one possible source of inter­
viewers may ) ex-oensus enumerators. Another possibility is to use 
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university students if the interviewing is done dux-ing their summer 
vacation. It is not felt that students' youth will create a status
 
problem here, particularly since so many fairly high level GOM of­
ficials are young,
 

On the question of the applicability of the usual American Inter­
viewer training methods (seminar approach, role-playing interviews, 
etc.), it was noted that some small problem may arise among French­

iterviewers who are not used to such methods. However,
 
this does not appear to be an insurmountable problem, especially if
 
younger interviewers are used.
 

-educated 


Interviewer Assigniments and Supervisions With the considerable
 
scattering of some of the returned participants throughout the ooun­
try (e.g., 18 rural school teachers, inspectors and supervisors) 
problems will arise as to efficient scheduling and assi~ning of in­
terviews and as to adequate supervision. The Training Office will
 
prepare a map indicating the location of the returned participants 
as a preliminary step. No particular difficulty should be encoun­
tered for interviews in the Rabat and Casablanca area. 

AdditionEKl Comments
 

Below is-an outline of the specific tasks requiring the most 
caieful supervision, adapted from ,r Tunisia report of 22 August.
InMoroooo, the time'estimatei in the Interviewing stage is 10­
weeks and in the Coding, eto., stage is 6 weeks, excluding item f) 
which must await Us return of tabulated data from the IBM con­
traotor,
 

'Supervisory Tasks 

1. Interviewing Stag 

a) Organizing 2-week training session. Assuming that
 
the potential Interviewers are already recruited and 
paoe is made available, this will involve becoming 

thoroughly familiar vtth all aspects of the study! 
working up the content of the sessions; preparing 
outlines, eto. In suffiotent oolies; probably ar­
rangiog for the translation of materials into ,fenoh 
and Arabic; soheduling talks by USOM and (possibly) 
OOM personnel. 

b) Runningtraining session with praotico interviews,
 
etc., as suggested in guidelines.
 

o) Arranging appointments with returned participants and
 
supervisors and making up Interview assignments.,
 

d) Checking over each completed interview with interviemers
 

e) Numbering and arranging completed foms for ooding stage. 



2, Coding and Setting up Ana2yeis Prooedures
 

a) Training ooders in 'the use of oode books and In the
 
coding prooedures.
 

bArranging test coding in entab21shing now categories
 
on oponi-ended questionnaire items and protesting

code reliability. (Test coding of about 10% of oases.) 

oSupervising the ooding, makcing decisions on difficul1t 
open-ended items, etc.; reoodig a Pmu1oe of each 
ooder0s work for reliability. 

d) Col1atin 'the code sheets for the four parts-of the 
study, (Tansfer sheets, participant's questionnaire, 

;::'.!.:<naire. 	 )supervor' uetonar and toohnioian's questlion­
e) 	Arranging specifications for 1W tabul2ation, beyond 

those drawn up by ICA/W. This iz incOonsultation with 
the person who will be writing the Mission report. 

f) 	Prganziing the tabulated material into tables for the
 
final report.
 

LN 
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5 
Time Budget by Steps in the Study. (Assuming study to start in December 

1.960, with approximately 80-participants who have been back 6 months 
or more; also assuming that half the returned participants are in the 
Rabat or Casablanca area and half are scattered.) 

Sub-
Profes- Profes- Cleri­
sional sional cal 

A. Personnel (in man-weeks) -... .
 
• i~i:. 1. Planning an eoruitninotdn
 

_g an including 
Tidlhost gernent relations 

and, training personnel (other than
 
interviewers), and trainee's time 3
 

2. Factual Data Sheets-preparation
 
from files MnR other souroeii 

3. Transfer Sheets, coding and trans­
fering bio-data 0.5 I
-

4. Up-dating Addresses, where partici­
pants have moved,-ohanged jobs,eto. I - 1 

5- Interviever training 2 6 

6. Interviewing (80 participant and 70 
supervisor interviews) 8 22 4 

7. Technician's Interviews 
 2 J 
8. Codiig assuming bilingual coders, 

aout l.5+ hours per case 2 4 ­

9. Analysis and Peport Writin 6 4 4 

TOTALS 27.5 37 14
 

Professional 27a5 man-weeks
 

Sub-Professional
 
Interviewers 28
 
0thew 9
 
Clerical 14
 

* Assuming intoxviewers.
 
'' Interviewers
 

2 B. Other Coets
 

1. Travel and Per Diem $600.00
 

2. Printing and Roproduoing
 
Questionnaire, Forms, etc. 200.00
 

3. Printing and Reproduoing
 
Final Report 500.00
 

4. IBM Punching and Tabulating 300.00
 

MAL $1600.00 


