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INTRODUCTION

The research approach presented intthis document isidesignedh
to contribute to the purpose of Contract AiD/DSPE?C-OOBZ, Nonformaii
Education° Assessment and Analysis. This‘purpose is "...t0 deveiop
- a prototype method of assessing and ana]yzing nonformal education’ 1n (
f,deveioping countries." Creative Associates, Inc. is committed to co]- ]"
"»iaborating with staff memoers of at ieast two LDC organizations in the
design and conduct of two nonforma] education (NFE) activities surveys. '
The prototype will be based to a large extent on the procedures, methods’
and activities found to be effective in these surveys.

Creative Associates, Inc. wi]] deve]op, through the proposed

co]]aborations a prototype that can be tai]ored to the needs of each

deve]oping country. The prototype w111 contain suggestions for processes,

s procedures and critical decision points as well as recommendations for

appropriate research methods. For example, the proposed research ap- g
proach presented in this document includes procedures through which parti-
cipation in the survey of personne] of various agencies, institutes and
‘ministries within a country 1is increased It is fe]t that such partici-

Vpation is necessary if the survey findings are to be usefu] to and acted

| tupon by policy pianners 1n Cameroon
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- No one definition of;NFE"wiT]?béfadvoqateq{1n;this,dqcy5‘
méﬁt;l5HOWé;e§,‘thé authors freely adnit that they have a bias toward
a'définition.which includes participation of the learners;ihtfhé-
cohceptua]ization, implementation and evaluation of NFE activities.

The authors see NFE as a pragmatic, problem-solving approach to a SPE¢1fiC'
environment and agree with David Radcliffe's statement that

"The strength of non-formal education is that in its very
variety, it is able to exhibit a more immediate response

to specific and Tocalized needs. The words "meaningful® and
"relevant" have been debased iv almost empty incantations in
recent years, but in so far as they still have reference to

a vaguely perceived educational virtue, it is this virtue to
which non-formal education lays particular claim. Non-formal
education gravitates toward the pole of action, formal education
to abstraction. In action, non-formal education tends toward
variety, formal education toward uniformity. Variety comprehends
and meets the fact of human diversity, whereas uniformity sees
it as a problem. While formality in education tends toward age-
grading, subject specificity, standardization, and evaluation

by culturally idiomatic and thus inherently discriminatory
examinations, non-formality readily accepts continuous and var-
iable rates of human progress, cross-disciplinary studies, relative
levels of achievement, and evaluation by personal satisfaction.
This is not to deny that in many situations discrimination for
various reasons such as the limitation of resources, may be a
functional response, though the choice of a basis for discrimina-
tion will generally be debatable and contentious."l

In keeping with this situation-specific nature of NFE, it is
'pkoposed that the subcontractor in Cameroon, the Centre National dFEdﬁéaa\

;1Qn'(CNE), work with other Cameroonian agencies, 1hstitutions'andff

1 .

David Radcliffe, "Community Values and Non-Formal Education," =

Literacy Work (Tehran: The International Institute for Adult Literacy
Methods, 1978), p. 39. B
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ministries to develop a definition of NFE which has meaning in

Cameroon. Similarily,it is suggested ahat the goali; objectives and
scope of the survey be developed with the advice and/or participation
of the potential users of the survey findings.

Throughout this research design, the NFE assessment/ana]ysis
is referred to as the NFE activities survey.‘ It is the fee]ing of the o
authors that the first stage of assess1ng the effectiveness of NFE |
activities vnthin any country is the conduct of as broad;as‘possible.a 7

survey uf the total universe of NFE activities within‘that country.

Several Timiting factors may make the conduct of a nationwide NFE activ-

ities. survey difficult or impossible. However; the‘advantagesiand
’need for a nationwide NFE activit~es survey are presented at iength, ac B
, we11 as the 1imitations of aiternaiive approaches. | |
The proposed research approach is divided into five steps for
clarity of description. However, there is considerable overlap between~
‘and'among the steps. These steps are:

I. Planning Phase: Conceptualization of the Survey with an
Emphasis on Participation in Pre-Design Activities

- II. Design Phase: Determining the Universe, Designing Survey;
e Instruments and Establishing Data Coding and Ana1y51s a
Procedures

111. Implementation Phase: Conducting theiSurvey
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IV. ' Analysis Phase. Making the Data Usable -

‘V:‘ Dissemination Phase " Sharing the Findings uithlothérs

These phases wil] be deve]oped in detail in the ~following sections..
‘Each suggestion is made w1th the first 51te. Cameroon, and- the proposed.
subcontractor, CNE, in mind. |

I, PLANNING PHASE : Conceptua]ization of the Survey

The model which is suggested for the conduct of a nat10na1
NFE activities survey is based on a high level of participation of
_individuaJs both within the initiating organization as - we]] as from
‘other organizations in the resolution of several pivota1 questions.‘v
,As NFE itself is mu1tisectora1 - and characterized by a rich diversity,
the process involved in studying NFE shou1d reflect both organizational
diversity'and diftering conceptual orientations which exist withinla
specific country. -

In the paragraphs which fo]]ow, suggestions wi]] be made for
vachieving 1ncreased participation in decisions about the fol]owing.

;Qj information uti]ization strategy |

2, countrysspecific definition of NFE

13;' goa]S]and~objectives for the survey
4, scope of the survey
5

5, establishment of realistic time and task schedules.
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‘ ;3'An Informat1on Uti]ization Strategy

g As suqqested 1n the 1ntroduction NFE 1s "action or app11cat1on
*or1ented"--an educationa] so1ution to spec1f1c prob]ems ina spe-
,c1f1c env1ronment An NFE activities survey has a similar orienta-
tion in that a11 1nvo]ved 1n conceptua11zing and conducting the
'assessment expect tha:the data will be used to advance, improve
and/or expand present NFE programm1ng In short, it is expected
that the data w111 be. used 1n programmat1c dec1s1on-mak1ng to point
;the way to new programs expansions. to be ‘made or 1nnovat1ons to
}be tr1ed

| Researchers in- every socia] service f1e1d have found, however,
’that the mere production of data 1s not suff1c1ent to insure that
dec1sion-makers w111 consider that data 1n po]icy p1ann1ng Often _‘
‘decis1on-makers state that they find the data too abstract or not
‘re1evant to current po]icy cons1derat1ons Or, they contend that

the study was not t1me1y and the decision had to be taken before the
~resu]ts were reported. Often the dec1sion-maker has difficu]ty in i
acc‘e’pting data which refutes common knowledge.

‘ It can be assumed that information from a nationa] NFE act1v1-v
’ties survey wi]] not be any more: acceptab]e to dec1s1on-makers than that

,of other socia] service 1nqu1r1es -Rather, researchers who want their
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ladata to be uséd have come to understand that they must develop

,ffa strategy to insure this usage. The heart oﬁ

;Tifsuch strategies;

- is *hat the potential users of the data be consu ted if not

'directly involved, as the research is being conceived designed .

and conducted.

the following:

A thorough ut11ization strategy would provide for

that structura1 linkages be arranged
(for example, standing committee/s composed
of researchers and decision-makers be formalized);

that linkage processes and procedures be developed
(for example, developing procedures through which the
relevant decision-maker is continuously informed

of the conduct of the survey and of its findings);

that attitudes of researchers and their inter-
relationships with the clients should be contin-
uously monitored (for exampie, researchers should .
employ a style that is responsive, respectful and
nonthreatening); and

that research data be reported simply and at the
level of abstraction desired by the decision-maker
. (for example, all research data can be accompanied
by conc1551ons or recommendations for specific
action).

An agency which has decided to 1nitiate an NFE activities survey

faces a compiication that many socia] science researchers do not

they inevitably have multiple clients., It is expec*ed that many groups,

2

Jack Rothman, Using Research in Organizations: A Guide to Successful
Applications (BeverTy Hills: Sage Publications, 1
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governmental and pr1vate,vwillﬁﬁefinterested in the data to be gathered

zfon hFE act1v1t1es with1n a country., However. their perspectives and ;
';1nterests w111 differ.; Therefore, the 1n1t1ator of the NFE act1v1t1esf}
‘isurvey shou]d cons1der the development of an 1nformation ut1lizat1on 3,1
strategy through which it can easily involve and 1nform the potential )
data-users in agencies, institutions and m1nistr1es. It 1s proposed
that the following steps be taken in the first field s1te 1n Cameroon°

Development of Structural Linkages

The decision-makers of several organizations/whichkhave‘expressed
interest in NFE may be invited to a workshop conducted by the init1at1ng
organization. In the Cameroon, this might include representatfves of the
Ministere de 1'Agriculture, Centre de Promotion du Bois, Direction |
Diocesaine de 1'enseignement Catholique, etc. The content of the work-\'
shoo wou]d include: (1) NFE theory and oract1ces, (2) the conduct of the'
proposed NFE activities survey; and (3) quest1ons about NFE wh1ch 1nterest
| the particinating dec1s1on-makers '

Dur1ng this workshop, 1t cou]d be determ1ned at what level and
T1n what ways the decision- makers wish to be 1nvo]ved 1n the proposed
-jassessment of NFE act1v1t1es They may want their organ1zat1ons to be
vdirectly 1nvo]ved and miqht appo1nt staff to oart1c1pate They may be
fw1111ng to contribute funds or field researchers They may wish to par-
Lticjpate_persona]ly on a committee which meets throughout the conduct of

the assessment. Or, they may only wish to be informed of the results and
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"vnot -be‘involved in any other aspects of the assessment.u g
| The outcomes or products of the workshop may we11 be
£y several decision-makers (possiny 1n the form of
| ‘a ‘committee) who are better 1nfbrmed~about;NFEtaqt1v1t1es;
‘and
5 a better understanding on the part of the 1n1t1at1ng
~ organization as to who will be 1nvolved 1n further dis-'
cussion about the NFE activities survey. S

Des1gn of Linkage Processes and Procedures

The initiating organization will be responsible,fore;

e defining the research problem

° 'carnying out the research

e making recommendations

o disseminating information and recommendations.

® engaging in development act1v1ties.?f
. In terms. of 1inking processes and procedures the 1dea1 wou1d be
‘fthat the potential users - agencies, 1nst1tut10ns and m1n1str1es - pro-
_vide personnel to participate in each of these operations. If this 15/
- not possible, the initiating organization might conSider»scheduling:a;‘
series of workshops to which a variety of agency, institute and mihiethyh;

personnel will be invited. The content of the workshops will depehdfbh

thefstage'of~a§sesshent“act1v1t1es. Suggested objectives of each workshop

Ubid.s e 68,
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http:involved.in

might be:
- ¢ ‘to_inform an everaincreasing‘number;ofédeciSion-?
makers about the progress of the assessment, and
o ,to get feedback from representative decision-makers
about the appropriateness of the research questions
nf and the type of analysis needed.
Monitoring Attitudes and Relationships

The initiating organization personnel should become thorough]y
,dfamiTiar with the work of the organizations which w111 use the assess-
‘ment data. To do this, the initiating organization shou1d list the |
potentia] users of their data and arrange interviews with the staff ofi
each. The subject of the interviews could be: e .
o NFE activities sponsored by the organizations
o the organization s understanding of what constitutes an
NFE activity |
e their plans for NFE activities in the future
e the initiating organization's findings regarding NFE
activities within the country.

The initiating organization interviewers cou1d dete"iin'”“ 0 are

‘the’ decision-makers within each organization and communicate with these

individuals regu]arly during the assessment.. The‘communication cou]d:be

n: writing or in person,.
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The objective of the monitoring described above is (1) to
cdetermlne what the potentia] organization's needs are, (2) to under- f
J‘fstand organizationa] goa]s of the organization, and (3) to understand
t what is required to tailor the survey analysis to their needs.“ |

Presenting Research Findings

When a decision-maker is reading research data he wants to know i
if the data 1s accurate and how he can make use of it. Thus, the data :
shoudd be presented in such a way that the reader knows how the data
was~gathered and how it re]ates,to the reader's organization. The~report :
‘shouid refer as often as possible to specific situations. When possib]e,
the report should contain recommendations that wi]i be useful to spe-<
cific organizations.

The Tanguage of the report shou]d be simp]e and as non- technical
as possible, Brevity is important, so concise wording should be se]ected.
Charts and diagrams might a]so be usefu]

The report should be written to be supportive of NFE activities:
and suggestions shou]d be posed in a positive manner, Organizations
being surveyed should be given a chance to read and comment on the
findings before they go into fina] orint

Several different formats cou]d be considered. for presentation
- of data. Interim reports might be issued to participating organizations.:

Poster charts can be issued to larger organizations. Itwiszimportant;

- CREATIVE ASSOCIATES
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Vto remember that all potential users of the data should be consideredl

"as the report is designed thus reaching the greatest number possible.s

2 Country -Specific Definition of Nonformal Education

|  Most organizations initiating an NFE activities survey w111
ohave developed an "in-house"” definition of NFE. As suggested above,
} the Organization should determine if this definition is widely held
'by other national agencies, institutes and/or government ministries.
At this point it is not particularly important what bilateral, multi-
1atera1 or private voluntary assistance organizations operating within
’the country feel are internationa]iy acceptab]e parameters of an NFE
definition. What is important is that a country-spec1fic definition be
established around which national leaders, planners and educators can.
collaborate, Vi‘ | | ’V‘f%
The Economic Commission for Africa4 recognized the need for
nationa] definitions of NFE in order that NFE activ1ties cou]d receive
ankappropriate~part of the national budget. Representatives stated,

"Whatever name is given to it by any country, what
matters is that nonformal education is broad and
should be aiven equal status and equal attention
as given to formal education."5

. "Reports' Regional Symposium on Non-Formal Education for Rura1 Development,"
(Addis Ababa: Economic Commission for Africa, 1978).,

5. R
Ibid., p. 2.
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Nhether nationa] proponents of NFE wish equa] status with forma]
,.education or Just wish to increase nationa1 support to NFE, they must
be able to define NFE, describe representative programs and exp]ain

the achievements and advantages of NFE programs. Further, proponents"
\should be able to discuss these advantages in terms of national deve]op-

ment goals.

3.. Goals and Objectives for an NFE Activities Survey

The reasons and purposes for conducting an assessment of %NF§>
activities within a country can conceivably be as various as therefare5
countries attempting such studies. In most instances, the basisgtor
‘such‘effortsyhas been a need and desire to think systematicaily.about;;’A
,NFE’activities as a means of achieving national development goals;"Such” *
analysis requires that the national planners discover the strengths and
weaknesses of NFE groups, proorams and activities within their country's
borders. As the planners comevto understand the number, magnitude and
variety of services presently offereddthrOUQh NFE activities they are
able to determine if these activities are viab]e operations for pro-
viding learning experiences which will help adults and out-of—schoo]
‘fyouth become more functional or productive.
| The goals of nationa] NFE assessments become more refined in the
: specific environment of each country. For examp]e, NFE is not recognized

_Qor;accepted as a serious learning or instructional option in a]lvcountries°

CREATIVE ASSOCIATE.




-13-

Studies could be initiated in these instances with the goal of
establishing NFE as a viable alternative or supplement to formal |
education and as a necessary adjunct to technical projects in which
poorly educated adults will be responsible for carrying out new pro--
cedures, The objectives of those initiating the assessment are to.
demonstrate the quality and quantity of existing NFE programs and to
ranalyze the elements of successful or effective programs.- In.some

| cases an accompanying objective has been that of high]ighting’effective

~fdeprograms which can and should be upgraded and/or expanded

An examination of the goals and objectives of other NFE acti-
vities surveys is instructive. For example, the SEAMEQ (Southeast
‘Asian Ministers of Education Organization) report, Beyond School Walls:

A Study of Nonformal Education in the SEAMEQ Region, 1973-19746 describes

the purposes of an eight country NFE assessment effort conducted by
SEAMEO member countries. Institutions in Indonesia, the Khmer Repub]ic,
Laos, Ma]aysia, Philippines, Singapore, Thaiiand and Vietnam coordinated
dnationwide surveys in their own countries using an assessment format
'SEAMEO deve]oped Their goal was to gauge how, |
...greater educational opportunities should be provided
for the greater proportion of adult population as well as
the large number of youth outside the formal school system
to help them acquire further knowledge and skills and there-

by improve thei; livelihood and strengthen the development
of the country,

6

Beyond School Walls: A Study of Non-formal Education_in the SEAMEO Region
I§§§-1971,ZBangEoE: SEAMEOD, ¥§74) ; ,

7
Ibid., p.1.
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“This goal was to be achieved:through accomplishing the-following:
objectives:

1. To gather infonmation on significant on-going programs
, non;fonnal education and their effectiveness in the SEAMEO
~ region.

2. To disseminate information thus gathered to individual SEAMEO
.. member countries to enable them to strengthen and/or develop
“their national programs in non-formal education.

3. To identify problems in non-formal education significant to

~ the SEAMEO countries for subsequent regionai and/or national
= action. | .

Objectives identified by other organizations conducting nationalm

'7NFE assessments have been: -

i to build a set of strategies for servicing a11 programs
g,'adequateiy S

o to create a continuous and easy-access data base for on-going'f
policy-planning and programming : '

e to identify all available human resources for work in NFE

e to map the geographical coverage of NFE in terms of partici-
pants and topic areas, in order to discover gaps and needs

o to study networking between and amongst BFE programs in ordervf
- to build on these networks for servicing ,

o ' to address specific research questions dealing with the relation-f
~ ship of NFE to:
"= levels of soc1o-economic development
- urban/rural realities

8,) SO ”

9
Partial 1isting of Lesothos Distance Teaching Centre's Objectives for

- 1980-1981 NFE assessment. Emily Vargas Adams, Non-Formal Education:
Assessment at the National Level, (Austin, Texas: Center for the Develop-
ment of Non-FormaTl Education, 1980), pp. 36-37.
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- the formal systems of education.

- innovation processes 10
- participatory processes

Qo*vto'augment,and improve non-formal’ education1!

cThesertatements of goals and objectives cited: above are only:
;suggéstiyé*and‘may_an’bé*appropriaféfasffEAséﬁstbé*cbnaueﬁing’o£hér.
.assessments in other country settings.: The strength of NFE is that its -
| programs ‘and administrators focus on specific s1tuations and innovatively .
use scarce resources to serve the needs of program participants in that
situation. The directors of any NFE act1v1t1es survey must detennine whyf
the NFE assessment will be usefu1 to which organization within. their fﬁ'k
country.
| ’ As a starting point, the agency/agenc1es consider1ng a NFE assessé§
‘ment shou]d be ab1e to answer the fo11ow1ng questions

jaf‘ why shou1d a NFE assessment be conducted in this country?

b.f:why should this/these agency/cies initiate and conduct the

-~ ‘assessment? ,

c;”owhat steps should be taken to further the conduct of the

"' assessment?
‘,One;objectjve of CEDEN study conducted in.Colombia in 1975,:Ibid., p.34.
no

Loic Barbedette,"Feasibi]ity Study of the USAID/CIDEP Proaect W
- (Zaire: AID, 1977), p.5.
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Again. ‘decisions taken on goais and obJectives can become a partf”
of initiai workshops designed to strengthen structurai linkages between?

;the initiating organization and participating groups’ and agencies.,

43}-The'5cope of the‘NFE'Activities Survey:

National poiicy planners can use data from a variety of-assess-:
ment activities to enhance the planning process. An understanding of the
actuai and potential contribution of NFE activities to national deveiop-
ment goais may be acquired from several types of research and evaiuationi
prcCedures. The procedures discussed here - the nationwide NFE activities-
survey; the partial national survey, the sector survey, and several types
of evaluative studies - are procedures‘recommended by educators and
researchers who have studied NFE activities in a number of developing
conntries. The choice of one procedure over another should be based
~ on the informational needs of the ultimate users of the data. Each
procedure has its own strengths and weaknesses, which will be’discussedp;y
~ below. B

The Nationwide NFE Activities Survey

-The nationwide NFE activities survey is a procedure which provides‘
~ the broadest overview of NFE activities that have been initiated to serve
‘the needs of people in the various parts of the country. This overview

is achieved by gathering comparative information on all identifiable NFE

CREATIVE ASSOCIATES
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activities within a country. The information s then arrayed in a

way' that enables the policy planner to understand which'types of:pro-

grams are providing important educational/instructional information

and benet1ts.to a significant number of people at an appropriate cost.
What const1tutes "important 1nformat1on,"‘"s1gn1f1cant numbers "

and “appropriate costs" should be regarded as eva1uat1ve judgments.‘

The fo]]owing types of descriptive information were gathered 1n a nation-;

wdde survey in Lesotho:

general project information

history of the program

prior research or needs studies

specification of chjectives

educational topics covered

methods, materials ana media

organization and staff

participants, geographica] coverage and facilities
evaluation and "follow-up" of program participants
program evaluation and research

relationships to other organizations and genera] program
considerations 1

e finances and budgets

The Lesotho Distance Teaching Centre, the_inttiator of thé above
-cited survey, has been successful in gathering.data in these categories'on
over 800 NFE organizations in Lesotho. It{shouId be noted that most areas
d,of Lesotho are easily accessible, a11 ethn1c groupsrw1th1n Lesotho are c1ose1y

re1ated and speak and understand the same 1anguage.. As will be ¢1SCUSSGd;

;ﬁléfzim;fép:“ o
~~.Vargas; p. 37.-
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below;'such an. ambitious: survey may-not be-appropriate. in countries
which: do not-experience the ease of movement, the homogeneity of popu-

'lation and¥§monolingual advantages of Lesotho.

The nat1onwdde NFE activities survey, perhaps a less detailed -
»survey than that conducted in. Lesotho, has the following advantages: _
o within a re1at1ve1y short t1me (depending on size of the country)
;NFE activities throughout the country can be identified;
o’;Comparative data on each act1v1ty can be gathered which w111
.a11ow the p1anner to note differences, simi]arities, and
Woften. advantages of such activities;
ofholanners can easily determine the geographic and:programmatic
‘distribution of NFE activities; and
9"the data gathered can form the bas1s of subsequent, more
'ieva1uat1ve, studies required by po]icy p1anners.#
A survey approaches have Timitations.. For examp]e, face-to- ,
face interviewing is required where mailed-out quest1onna1res rarely reach
their destination, get fi]]ed out and returned within the research schedule.
The:identification of NFE activities is one of the objectives of the sur?
'vey. A ma111ng which depends on the vo1untary return of 1nfonmation wou]d '
;not be usefu] in this exp]oratory exercise., Face-to'face 1nterv1ew1ng

often requires the use of numerous field workers, ‘especially in countries
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- 119.’. “

in-which Interviews must be conducted ina varietyfoffianguages.:57”5”

fquality“ofﬁroads'ig ,ily the interviewers

transportation determine ho‘d:i
"can move about the country. S

“‘  Nationwide NFE activities surveys are intended to provide a ':'{‘f"
'realistic amount of data on the entire universe of NFE programs and activ-
.ities. In a face-to-face interview the "realistic" amount of data is .
determined by the number of questions and amount of probing those being~
'interviewed will tolerate. The degree of openness of the interviewees of-{
ten depends on the political situation in the country and the degree of
.,insularity present in the immediate society. When the political situation
is,restraining and insuiarity high,the-interviewer often can expect re-
| sponses only to the most general of questions; The interviewer must know
/the research environment and, through preliminary surveying, determine .
what information can be obtained in a survey - | »

| o' A survey interview re]ationship is llmited Few, even very ski]]ed
:interv1ewers, can develop the rapport needed to ask eva]uative questions of
the interviewee in the short span of the survey interview. Again, through
preliminary surveying techniques, the interviewer is able to determine how
the specific research population will react to the number and depth of
questions asked. Despite these Timitations of the survey method noted“
abbvé; it still remains the best option in situations where 1ittle base-
line data is available. Rarely is there an adequate information base

on the NFE phenomena and the need for as broad a survey as possible
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-20=,

of NFE:activities 'is clear.:
| ‘Policy.planners:-often:are not aware of NFE activitiéS*&?'héVé"Qi
' 1itt1e or no 1dea of how - they contribute to achieving national deve]op-
ment goa]s. In such situations of sparse or fragmented information,
the survey method can, if properly used, provide data at the appropriate |
level. Survey data often generates or creates the demands for other
types of studies which may be required at a later date.

The Partial National Survey

| The partial national survey is limited to a specific region or

regions of a countny or to a sampling of what are considered to be repre-

sentative NFE activities across the country. In taking the partial |

national survey approach, it is hoped that data gathered in one region ,ff ﬂ

or on specific NFE activities can be generalized to other NFé activitiés“.’i

in other regions, -  ’;
The major advantage of the partial survey is that it costs less,

in both time and money, when the scope of the‘survey is reduced to some-

thing less than nationwide. The enumeration and description of all NFE

activities within a country can be an overwhelming goal. o
The disadvantages of such an approach, however, are great. In

a country with a homogenous population one cou]d expect to be ab]e to

‘ co]]ect much generalizable data. Where various agricu]tura] zones

exist, or where people have decidedly differeﬁt occupaticns from region .

to region, or where there is great variety in cultural and linguistic .
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‘groups, the assumption about the generaiizability of dataTmayi

be weak., The nature and number of NFE activities and partic\paxion
:in them can, and usua]]y does, vary great]y among ethnic, demographic
and occupationa] groups.

- The selection of specific regions or specific activities for
study could be considered as strategically poor when an objective of
‘NFE surveying is the development of a national community of NFE organiza-f
tions or practitioners. The selection of a region county or province 'f
for particu]ar attention could lead to allegations of political or ethnic
favoritism. Concentration on representative programs often favors the k

more Mformal" or structured and visible NFE activities.

, Increased research attention often results in increased funding
for the organizations receiving the attention. Selective attention,to,-
certain regional and representative NFE activities may increase the ,;f
jawareness of policy planners about NFE activities, but it could a]so ,;
focus attention and funding on the a]ready known NFE organizations and |
fail to establish an awareness of the variety, magnitude and geographica]i
location of less-known NFE activities.

| Sector Survey

. A sector is defined by a government, institution or agency and |
used by that organization as a unit of po]icy p]anning. A sector can f}i-.
be defined differently by a government, institution or agency within the
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same countny. Common]v defined*sectors are'* agricu]ture or rural

'development, hea]th or pub]ic hea]th, education, etc. The NFE sector
'survey, then, is a survey conducted on NFE activities within a develop-
ment sector defined by a specific agency, institution or government.
The benefits to be derived from a sector NFE assessment activity are to
the agency or institution initiating the survey especially if that agency
or institution concentrates its funding in a specific sector. For examp]e,
an agency promoting farm cooperatives may see 11tt1e need to study NFE |
activities to emphasize family health.

The obvious difficulty with a sector surveyHOf'NFEyis;that NFE'iﬁf"
‘vacttvities rarely fall neatly within sectors. Sectors were develdbedifehf:
ease of planning, distributing money and coordinating 1ike projects 1 ',fi’
and‘personnel with expertise in related areas. NFE activities are often
1htegrated across sectors. For example, an agricultural cooperative
could be involved in a health/nutrition project in which women are helped
to start home gardens while learning about nutrition. The project is a
eombined agricultural/health project and falls within two sectors. It

| 1s also conceivable that such a project could be funded and directed by

' :; the ministry of education under a division of adult education, thus span-

=4-1fn1ng,three sectors. A sector survey holds 1ittle potential of adequately'

'IfudeSCr1b1ng the variety of NFE activities within a country. The trend in

. 'many countries has been to develop programs across sectors, thus

emphasizing integrated rural development programs or integrated 1nc6me?&;f
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ffdata forqiheﬁbroadest number of po]1cy p]anners afThe char on‘th next

'fpaoe 11]ustrates thegadvantaqes of the nationwide surveyl‘ver the_dar,f

,’etial nationa] survey and the sector survey

- Eva1uative Studies

As stated above, the NFE nationw1de survey provides a data base
for determining where and when more evaluative stud1es should be conducted .]:

The nationwide survey can provide a specific type of data which al]ows

»'. an overview of NFE proqrams and act1v1t1es In come countries, thilf
N overv1ew of NFE programs and activities may be only in the form of br1e_§&w
v:program prof11es wh11e in others more detailed and perhaos more eva]uat1vei

:data w111 be gathered during the nationwide survey. ‘_ f\’. o
S - The amount and type of data gathered may well create a- demand for
vhother, perhaps more evaluative, data. For example, pol1cy planners who
,'become convinced of the importance of NFE act1v1t1es throuqh studyina the
f1nd1ngs of a NFE activities survey may want more 1nformation on prooram '
“‘effectiveness, efficiency and 1moact The fb]]owing types of stud1es ‘
hhave been conducted in several countries after policy planners have re-ff
v1ewed 1n1t1a1 survye findings: |

® cost-benefit and cost effectiveness analijs;_:

- network ana]ysis, | ’ S S

o needs and usaoe stud1es v

- These types of analyses are d1scussed 1n a second document on secondarYfe

" ana]ys1s
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- DETERMINING THE SCOPE'OFA THE NFE ACTIVITIES SURVEY

Type of Survey

Information Provided

Strengths

Weaknesses

Nationwide NFE
Activities
Survey

- Description of
total universe
of NFE programs
in all regions
of the country
and in all pro-
grammatic areas

- gives broad overview
of NFE activities in
country

- comparative data
illustrates advan-
tages of each NFE
program

- illustrates geo-
agraphic and pro-
grammatic distribu-
tion of NFE activi-
ties

- provides base-line

data for other
studies

- Tittle time for eva- -
luative questions

- limited number and
type of questions can
be asked o

Partial
Mational

- Sample of re- -
gional NFE pro- |

grams.

- less time, money and
staff required than
nationwide survey

- information not
generalizable to all
NFE activities nation-|
wide

- attention given to
known programs

- variety, magnitude
and geographical
Tocation of 1ess—knowq
NFE activities not
established

Sector Survey

- Survey of NFE
activities within
a programmatic
area

- - useful to acencies

that concentrate
activities in one
programmatic area

'CREATIVE ASSOCIATES
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The choice of one of the abov""esearch procedures is ‘essentially

| a determination of the scope of assessment.» The nature of the assessment

'5activity. the scope of its coverage. and the human and materia1 resources
5necessary to bring about a successful survey must be considered early

' in~the p1anning phase. Again, it would be he1pfu1 for the initiating
‘organization to consult with other ministries and'organizations engaged h;'
in NFE activities in order to assure that representative coverage is
achieved through the survey. Such consu1tation would take p1ace duringryf

' initia1 workshops as out]ined under the section on deve10ping an info -Q

mation utilization strategy. NFE is not a sector-bound phenomeno'J

decisions on the scope of a survey of NFE shou1d reflect thatzreality.g

5. Establishment of Work Plan: Time and Tasks

The establishment of a realistic.time and task chartsfor the
entire survey, including all activities from preplanning through the issuance
of the final report, is critical to the successful implementation ot the sur-
vey. Not_only does a schedule of activities and the times for their completion
need‘to(be established, but there need to be clear indications of responsibiIi-
ty for the accomp1ishment of those tasks.” In addition, it may be advisable |

to develop contingency p1ans for certailﬁkey elements/tasks invoIved in the ’_

survey.
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II, THE DESIGN PHASE: Determining the Universé, Designing the
"~ Research Instruments and Developing Procedures for Data
Coding and Processing

During the desian phase of a NFE activities survey, the major
task of the initiating organization is that of translating the goals
,and'objectives defined during the conceptualization and pre-design
*['pﬁaéé into measurable indicators. The information qenerated by Phase :
I activities provides the ba51s for the deve]opment of survey 1n- .
struments At the same time, the act1vit1es suggested for the firsti‘
phase give the initiating organization a c1ear idea of the kinds of

information which are needed for policy p1anning,lresource allocation
andisupport strategies for NFE. And, those:designino>the survey,wiljei
have established a context for the survey; thus.orientinq deciSionsf“‘.
as to whether open, individua] or group interv1ews, or some conbina-
tion thereof, will be used 1n the actua] survey ’ 3

During the design phase of the NFE act1v1t1es survey, our con-;;

cerns center on three major operations: ; :
1 determining the critical factors of thefi';
2 designing the actual survey instruments,

3 developing requisite procedures for coding{,; ﬁg
~ and processing data. :

- Each of ‘these operations is considered inxdetaiipingthe[paragraphs 2

~which follow.
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Determining the Critical Factors of the Universe

The first task of the initiating organ1zationi1S°th”t of

delimiting the population or universe wh1ch w111 beyincluded 1n the

survey. Delimiting the universe of NFE act1v1t1es‘w1th1n a given

country could include four related activities

e the development of a preliminary 11st1ng of‘NFE
- activities; , B

’o},the development of variab1es or Categprjéshfpr
. describing NFE; e

o the determination of the scope of content,of:theL
- 'survey; and . e :

o the develooment of cr1ter1a for differentiatinq‘
between programs. ‘ _ N :

The activities suggested above are re1ated to»thOSeJrhich

"were suggested dur1ng Phase I. The ease with which they are carr1ed
‘ out during Phase II will depend 1arqe1y on how effect1ve 11nkage ac-\‘
tivities begun in Phase I have been.

Developing a List of Nonformal Education Act1v1t1es

» Dur1ng Phase I, 1t was suggested that the 1n1t1at1ng organization

develop a Tist. of nonforma1 education act1v1t1es. The 11st need not
abe exhaustive and cou1d be comp11ed from a1ready existing 1nformation
sources It cou]d be constructed from m1n1stry documents , proaect re- -
ports and program prof11es, The 11st shou]d contain those activities ﬁ‘”
which the 1n1t1at1ng organizatlon and those 1nd1v1dua15 and agenc1es
,part1c1pat1ng 1n 11nkage act1v1t1es perceive as being nonforma] edu-f
cation 1n pract1ce

N Vargas]3 d1st1ngu1shesfbetueeniaioreliminary'1nventory, in‘Whtchg
13

Ibid., p.65.
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_”;oneﬁﬂasksgon1y“basic*questions,» nd a survey or study wh1ch goes 1nto

;;greater deta11 For the purposes of the research 1n Cameroon we are

rdsuggesting that the pre11m1nary 1nventory1ng be c011apsed 1nto an ac-.ﬂ”

""t1v1ty'wh1ch*1nvo1ves a short listing to obtain‘an 1dea of the universef

of NFE activ1t1es which m1ght exist w1th1n f\;i

gilfQThis pre]iminary 11st1ng cou1d cbnta1n basic informationnabout _i
Wthe NFE activity such as r';

~V-- name of program and sponsor1ng organ1zat1on(s)

:}- director/contact pprson

f;Q type of organ1zation

type of prooram

- type of participant (age range/sex/occupation/life role).
-- main methods used in program

_;-.geographical coverage

staffing patterns e
iOnce a pre11m1nary 11st1nq is 1n hand other ore des1gn phase
”fact1v1t1es w111 move more smoothly. S L

(iff* Developing Variables for Describing Nonformal Education

‘ In the development of variables for describinc what const1tutes
»‘a NFE oroqram, the initiating oraanization will want to rely heav11y on;
.the process through which it atr1ved at a _country- spec1f1c def1n1t1on )

“_for NFE The cr1ter1a or var1ab1es deve1oped shou]d ref]ect the rea11t1es

"{tof a country-spec1f1c def1n1t1on as we11 as the rea11t1es of the 11st‘.$7¥a

‘:of NFE act1vit1es deve]oped 1n the ooerat1on descr1bed above
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Quest1ons which might ass1st the 1n1t1at1nq orqan1z:t1on 1n;

deve10p1nq such a set of cr1ter1a could inc1ude the fo]1ow1ng

“NFE programs/act1V1t1es cou]d be undertaken pr1or to the deve]opment of

the 115t of NFE activities listed d1rect1y above or it could preceed 1t

f def1ne

. ,may be of use to initiating organizations in their search for sim11ar‘ﬁ

,cr1ter1a

- Is the activity formal]y structured?

i-- Is the activity part of the forma1 education system?

'e- 0oes the program servica: a c11ente1e not be1nq1:eached

by the formal system? ’ e :
-- Are the methods used non- traditiona1 1n nature?

-- What is the coverage (sex/oocupationa]/geographic)
‘dfmepmmwm e G

-- Nhat are the qoa]s and object1ves of the proqram?

This particular step, the deve]ooment of cr1ter1a for descr1b1ng

In suqqestinq the need for the deve1opment of variables wh1ch

or descr1be NFE programs, Varqas]4

o of 14 var1ab1es grouped into four dimensions: internal structure,

lgintent1ona11ty, locus of control and constituency. Each of the 14

- variables has four values to cover gradations from formal educat1on toj

',1nforma1 educat1on Vargas contends that the Profile Chart ho]ds

'?1};1Drom1se for educational Dlanners and policy makers as it provides ‘“‘ o

. formation on the 1nterna1 and externa1 orqanization of programs the1rﬂ

- T,

pp.. 9 13
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“;processes obJectives“ ndfthe‘}onst1tuenc1's which' ‘they serve

A second frameworkj}‘

sungestei;fsvthe,Lﬁfe-Long Education Cont1nuum

‘wh1ch'focuses on a profi]e of oersona] 1earn1nq experiences -and 1s com-"'
posed of ﬂradat1ons ranq1ng from the "h1gh1y fonna]" to nonforma] and |

'1nforma1 and 1nc1denta1 education act1V1t1es Both the Learning Context

Prof11e Chart and the Life Long Education Continuum are treated in a

set of supplementary materials.

Determining the Scope of the Content of the Sunvey

With a preliminary listing of what are‘perceived to be nonfonmal
education activities and elaborated criteria for definina what constitutes
a NFE program, the initiatina organization is ready to interview a samp]e'"'
of sponsoring agencies. The purpose of this operation is to:

e conduct a preliminary 1nventory of NFE activities on
’ ,1ocation,

e ascertain which topics are covered by the orograms
. 1inventoried; | Ay

if;fnfind out what kinds of act1v1t1es are 1nc1uded
;fof.find out what part1c1pation rates are; and. ‘
vtohxtake a reading of the openness to questioninq and the

“ willingness to ‘respond ‘existing among orqanizations
- contacted.

From the pre11m1nany 1nventory exerc1se the 1n1t1at1nq organizaeﬁhﬁ},T‘

fftion can then oroceed toward dec1s10ns about the’ scope of the content
,of the survey to be undertaken It should be emphas1zed that the pre- ?' ,1"

11m1nary inventory during th1s phase of the survey des1qn is exp]oratonyff’

]SIbid;, pp. 13-15.
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~in nature and is.not meant to_replace any subsequent:survey activities.

, Instead this pre11m1nary 1nventoryuoffers the 1n1t1at1ng organizationi
-an, 1dea of what does ex1st, as we11 as an idea of how that 1nformationn
’can be used 1n shap1ng the 1arger survey process L

E Estab11sh1ng Criteria for Differentiating Between Programs

The establishment of criteria for program separateness is desianed
to Enable the initiating organization to ascertain how many of the pro-
grams involved in the pre11m1nary 1nventory might be fairly close re-

16 notes that cr1ter1a such as type of prooram, 1n-~

plicat1ons Vargas
stitutional base, organizational base, geographic coverage, staff1nq
patterns and type of participant are often used to d1fferentiate between'
programs. In her work in Columbia, she found that type of oart1c1pant

has been the most useful criterion for determ1n1ng proqram separateness. :
Findings from the nationwide survey’ in Lesotho have yet to 1nd1cate wh1chi

cr1ter1on has been the most successfu] 1n determ1n1nq program separateness

“1n that country context.

'Desiqning the Survey Instruments

In desiqning the survey 1nstruments to be used in. a nationalw;”““”’°’

of NFE act1v1t1es, the 1n1t1at1nq orqan1zation w111 want to re]y heav11y

’hon 1nformacion qathered 1n the precedinq act1v1t1es It 1s at'this”‘”“f‘

hp°1"t in the d9519n Phase that the first attenpts are made to trans]ate*

‘]slb}i‘da.. p. 62. - | e ‘ :
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~goals: for the survey into the instruments which are’tc be used for

gathering"ata.

In past nationai NFE activities surveys;hheavy use has been

made’ of a questionnaire 1nterview format which “as:administered to g
| NFE}act1v1t1es directors. The questionnaires were based on a number
of items or variables gathered from activ1t1es similar to those .
suggested in the- foregoing sactions of this document | - o
’ In work in both Co]ombia and Lesotho, Varqas and her co]]eagues]?s
deveioped the fo]]ow1ng types of variabies for use
’ --]generai basic information -
- history of NFE program
“-- prior research or needs studies
-- specification of objectives*{L'i
;f educational topics covered
--ymethods, materials and media
-- organization and staff |
-- participants and geographical coverage
- facilities

.’.,‘v eva]uation and fO]]OW-Up of program part']c] pants

nf4soroqram evaiuation and researc {7
~f—-re1ationship with other organizations

- finances and budget.’

VIbtd., p. 1.
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Throughout ‘the design;process, the initiating organization will

. need: to.remember that questions used in the. survey

o are derived from the kinds of infonmation desired and

o _should be phrased in a way that permits the: appropriate
, analysis of the data obtained.

As noted above, discussion of survey instrument construction shouid,

be v1ewed as a continuation of the activities which have aiready been dis-;

fdjcussed in the sections above. The construction of a questionnaire or

survey instrument is a concrete exampie of those processes The soe- iiffp

"cific questions contained in the survey instrument and the responses to
them represent the operational definition of the concept okaFE withinrap,;;
specific research context. o "y o

This section will consider several elements centrai‘to,survey«t
1nstrument design _ o

owgquestion construction -

ofyqenerai survey instrument format

o"ordering of questions P

fotiinstructions

.ﬁ pre codinq of survey instrument |

;Pretestinq and revision of the survey instrument and thei

training of interviewers are discussed in III Impiementation Phase

Conductinq ‘the Survey
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Question Construction
in'oosinq questions in a survey instrument, the researcher‘has’tWo",
- options from which to choose: -open-ended questions in which the respondentf

" 1s asked to prov1de his/her own answer or closed-ended questions in which :

o the respondent is asked to se]ect an answer from among those provided
by the researcher - ’, T | j “
o C]osed-ended questions are frequent]y used in survey research as
they provide greater uniformity of responses and because they can be

- easily coded and processed. Open-ended questions must be‘coded prior

to processing and there always exists the’oossibility that some re-

spondents will give answers that may be 1rre1evant In constructing

close-ended questions, researchers should be sure that the response
categories are exhaustive, that is they should include a]] p0551b1e;

- responses that might be expected. In addition, answer categories must

be mutuaily exclusive. The respondent should not feel compelled to

select more than one answer.

In the case of a national NFE activ1t1es survey where 1nformation
will likely be varied and not conducive to unifonmity of responses,}'_‘f
o'researches may want to consider a mixture of the two types of questionsf
No matter what combination of the two open-ended * and closed-ended .
questions are used, all items must be c]ear and unambiguous The NFE
practitioner shou]d know . exactiy what the researcher wants an answer to

The researcher must a]so bear in mind that ‘the respondent must

‘be competent to answer the questions inciuded in the survey 1nstrument
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uhemxasking questions about NFE program financinq or percentaqes of

vf;budget a]]ocated for specific activities, a researcher must keep in

wf{mind theﬂtype of individual who may be responding to the question

‘An additional checklist of items which researchers should keep

iin mind when developing questions for a survey instrument would in-._f
‘rciude the following:

1. questions should be relevant to the ]arqest
- number of potential respondents; ' ,

2. short items are best as long and compiicated
items tend to confuse respondents;

,3; negative items should be avoided as they present
: possibilities for negative interpretation;

4. biased items and terms should be avoided; and

5, word choice should reflect the usage of the
majority of the resoondents.

General Survey Instrument Format

Whether instruments to be used in a NFE activities survey are to
}be administered by interviewers or circulated directly to respondents,
}thedformat of the instrument is extreme]y‘important‘ A survey instrument
which is oooriy 1aid out can lead bocn respondents and 1nterv1ewers to

: miss questions or can 1ead to confusion about the data desired from the

Foi]owino are severai pointnrs on survey instrument format
“jgwhich may be of use to researchers durinq the construction of survey

{instruments.,?«figl
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'Maximize Use of White Spaces in Instrument:

As a general rule, a survey instrument should befsbféad*odf

and uncluttered. Maximum use should be made of wh1te spaces 1n the

v1nstrument Care should be taken not to crowd questions onto:the““;
paoe in an effort to shorten the number of pages 1n the 1nstru"lpmjf
nor shou]d more than one question be p]aced on a 11ne -

- Response Categories:

There are a variety of ways for presenting response categor1esi
to respondents. Boxes, brackets‘and parentheses are clearly the
neatest way to handle responses. Or, rather than providing boxes to
be checked, survey designers might consider enterina code numbers be- ;
side each possible response. Respondents are. then asked to c1rc1e the
appropriate number. Such a procedure w111 fac111tate transfer of the '
data to data sheets or computer.

Contingency uestions:

Often, certain questions in a survey are re1evant on1y to some
of the respondents. This situation will ar1se when the researcher i
| 'wishes to ask a series of questions on a certain topic, realizina fu]l-
well that the topic is relevant to only some respondents.

The subsequent questions in such series are called contingency
questions Whether the interviewers ask  them is dependent on responses
, to the first question in the series Continqency qeustions can have - :
‘several formats The one be]ow 1s both c]ear and effective. This i

format has two key elements
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-~ the contingency question is 1so]ated from the otherv;‘t
. questions by being set off and by beina enc1osed
. 1n a box et

-- an arrow connects the contindency quest1on.totthe
answer upon which it is contingent
EXAMPLE 1.

41. Has your organization ever rece1ved fundino from'}
b11atera1 assistance aqenc1es? 'f’f‘f'V;.g,aset*f

" If yes: How frequently has

it done so?
| )‘ once
) tw1ce f

52;(;‘f) severa1 t1mes‘3:‘d

MatriQ'QuestionS‘

In constructing a survey 1nstrument,!researchers may want to

ask several questions that have the same set of answer cateqories
In ‘this case, the Likert resnonse categories are typ1ca11y used Iff
such an approach is used, it 1s possib]e to construct a matr1x of |

questions and responses 1ike those 1n the examp1e be]ow
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~ EXAMPLE 2.

- 12. Beside each of the statements present below please
indicate whether the respondent Stronaly Adrees (SA),
Agrees (A), Disagrees (D), Stronaly Disagrees (SD), or.
is Undec1ded (V). ; S
SA A D SD U

a. The government needs to bring

all nonformal education acti-
vities under the control of

one ministry. () () )Y ()
b. Only those nonformal educa-

tion activities which re-

ceive government or ministry

funding should be under govern- . . ... .. .

ment control.. B G B € I G B G B 60 )
c. The government should have no

control over nonformal educa-
tion activities in the private

sector. ( ) ( ) ( ) ( ) (%Y

5The matrix format has a number of advantages. It 1s eff1c1ent
in-the use of space. The format is easier to administer both 1nd1v1dua11y
and through the services of an interviewer. And the format does, 1n f
some cases, increase the comparability of resuonses | V

The disadvantages of the matrix format include the fostering'ofvfyl5
a fesponse-set among some respondents, that is;they may deve1ep e “
pattern of agreeing with all the statements. N

Ordering of Questions in the Survey Instrument

The order in which questions are asked can also affect the
Meanéwers which respondents give. The presence of one quest1on can affecttiT
the answer offered to. later questions For examp]e, if a number of e

fquestions re]ated to funding problems exoer1enced by NFE programs are
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~;askedvaﬁ‘*a ”'ubsequent'questionGasks respondents to state (open-ended);

what they;be]ieve to reores”nt_major prob]ems fac1nq NFE proorams,

.ffunding‘mayfwe11 receive more ment1ons that wou1d norma11y be the case
"1h’ “Researchers often seek a so1ut1on to overcom1nq such effects;;;i

oby random1z1ng their quest1ons A randomized set of quest1ons may beyf;
viewed by respondents as chaot1c and use]ess The safest so1ut1on 1s:1f

sens1t1v1ty to the problem of quest1on order -~ The researcher probab]ﬁrf

cannot avoid the effects of questwon order but he/she shou1d attempt»to’
est1mate what the effect w111 be Researchers may f1nd 1t necessary to!’
'draft more than one version. of an 1nstrument and determine the effects :
through pretesting or p11ot1ng of the drafts e -

Instructions

Every survey 1nstrument whether 1t 1s ‘comp1eted d1rect1y by

the respondent or adm1n1stered by 1nterv1ewers;'must conta1n c1ear and V;‘f

conc1se 1nstruct1ons and 1ntroductory comments These 1nstruct1ons are';.

usua11y of four types

:o” qenera1 1nstruct1ons
oflintroductions to soecific sect1ons of the 1nstrument

o’:sp§c1f1c 1nstruct10ns for como]et1ng 1nd1v1dua1 questions,f
=7 an ; e

o interviewer 1nstruct1ons,.,

General Instructions:

- If a survey instrument 1s to be se1f-adm1n1stered there 1s a e

need for a set of basic 1nstructions to be fo11owed in comoleting 1t
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- If the survey 1s to be administered by an inte ﬂ:'*"':hndm*”dire¢§?

'tions,for both the 1nterv1ewer and the respondent:are;then necessary?

Introduct1ons

: When survey instruments are arranqed 1nto content sub- sections |
such as basic information, 1nst1tutiona1 relationships, teaching methodSv
used, clientele served, etc., it may be useful to introduce each section
with a short statement concern1nq the content and purpose of each
These short 1ntroduct10ns w111 help both the respondent and 1nterv1ewer‘,
focus their responses.

Specific Instructions:

Being able to properly answer some quest1ons w111 depend upon

special instructions given to respondents." This 1s partrcular1y the

Acase w1th matrix questions (see the above 111ustrat1on) or in. rank

order quest1ons.

'fidk Interviewer instructions:

k In the case of a national survey of NFE act1v1t1es itwilt be
part1cu1ar1y important to provide clear supo]ementary 1nstruct1bns to
1nterv1ewers D1ffer1nq formats of 1nstructions wi]] need to be used
for those 1nstruct1ons which the 1nterv19wer is to read to respondents

and those that are not to be read to the respondent Thlsim1ght~best
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be accomplished by typing one set ‘in capital letters and the’other in

parentheses or in a differentftyﬁe,faoef

Developing Requisite Procedures for Coding and Processing Data

| The decisions which an organization 1n1t1at1nq a nationa] NFE
act1v1t1es survey makes concerning the method of data processing to be j
used in analyzing survey data 1nf1uences the wav in which researchers
lay out the survey instruments. In two major nat1ona] surveys of NFE
activities which have taken place to date (Colomb1a, 1978, and Lesotho,zv

1980-81), the initiating organizations ooted for the use”:f\comouters

in analyzing the data. Other small sca1e sector or sub-sector analysesr:l

'have tended to re]y on manual tabu]ation and process1ng,

In. the 1nstances ment1oned above, the cod1ng of the sur*eyiﬁnffﬁ

fstruments at. t he;t1me of 1nstrument construction proved to be extreme]yﬁ”

?helpfu] . Inﬁthe case of Co]omb1a and Lesotho, th1s precodinq was a“

‘(

requ1 'te foﬁ the'successful computer ana]ys1s of the data A11?dec1s1ons

}va]id:fbr either machine or 'manual ,ata‘orocess1ng
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Codinq?isjdefined as the orocess’whereby raw;data‘are'transformed;

intoystan lard zed fonn suitab]e for machine or manua processing f:

andsanalysis ‘A pre]iminary codino process precoding.ﬁis sually

undertaken at the time of survey instrument construction ; .
S Precod1ng involves the assignment of survey 1nstrument 1tems to
data cards and co]umns in, advance and the 1nc1u51on of notations to

that effect on the survey instrument There are two kinds of orecoding;l
In the first. card and column a551qnmonts are made to 1nstrument items
In the second type, precodinq punch assiqnments are q1ven to a coiumn ‘f
response item. If a column conta1ns three or fewer responsevitems,-- rfi
'precoding can be omitted as the keypuncher can determine the appropr1ate4
punch The 111ustrat10n be]ow provides an example of precod1ng )
,'frapprooriate for either computer or manua] tabu]ation V{IA |

EXAMPLE 3.

12. What kind of teach1ng/1earn1nq methods'do ‘you us ina our
nonforma] education proqrams? e :

(24-29) Aiways;:; i
o 2
fja:g'lecture

“‘?learner-made materia]s;}f Ee

jgroup discussion
-”d;~7programmed 1nstructionf
gei4ldemonstrations
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13.:"What kinds of methods do your participants nrefer? -
( 30) .
& Tecture:

b@;@ﬂearner-made'materia]s

c. group discussion

d. programmed instruction: A
e. demonstrations ) 5:(7)
f. educational games 6 ()

In the examp]e above, the co]umn numbers are presented 1n parentheses, 1
-co]umns 24 to 29 are assigned to types of 1earn1nq materia]s used 1n non-
forma] education programs Co]umn 30 1s assigned to the project d1rector,
or other respondnnt s oo1nion as to what materia]s he/she thinks partici-
pants prefer. The keypunch assiqnments for quest1on 12 are presented

'above the response cateqory co]umns In question 15, which has on]y one

set of responses the punch ass1gnments are 10cate,; eside the spacesf
for checking the answers :

| | - Survey 1nstruments can be edgecoded that 15 coding boxes aref
p]aced in the riqht hand margin of the 1nstrument Many researcherS‘b
| fee] that by p]acing the codes 1n the appropriate boxes the data oro-
‘cessing procedure 1s fac111tated The examp]e be]ow 1s taken from |
‘the questionna1re design for use. 1n the Lesotho nationa] survey of

gNFE act1v1t1es
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EXAMPLE 4,

15 xﬁwhich of the. following: teaching/]earning methods are
used in your programme? (Choose a11 that app1y )

ﬂlf-Mgthods ‘” b

1. Lectures

. Theatre or ro]e
-p1ay1ng

.
.

Demonstrations - . 1

. Educational games 1 fi{ 3

. Group or individual

practice in workshops, L i
gardens, etc. 1 2 3

. Individualized in-" . i g
_struction ol 2 3

. Programmed 1nstruc-~ ji o i
- tion oo 2 3

. Correspondence =

courses | ’“}ig {?l ﬁ?;
Home visits .- i:f' féf ﬁ?{
Othér'.A7rhi,<i';¢.:?c? i

(Quest1on c1ted
: 1980 Lesotho

e

b2 Wy hb

L) We6 w7

}ir-?' 

R R L

verbatim from Nat1ona1 Study of Nonformal Educat1on Lesotho,

‘Distance: Teach1nq Centre, Maseru, Lesotho.)
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'Once the initiating organization has determined the universe
‘of ‘the national NFE activities survey, designed the survey instruments
ahd]‘fdg,vel oped the requisite brocedures forvcv:oding“‘and pr‘oce‘ss‘ingda'té,‘-.
the survey team is ready to pyroceel’d' t6 : Phase iII* acti viytjes, ‘whi‘c':'h"v E

- deal with implementing the survey.
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II1. IMPLEMENTATION PHASE: Conduct‘lng the Survey

. The Implementation Phase 1nc1udes the fol]owing act1v1t1es}gda

1. Selectionfand training“of*field workers;.
2. Pilot test1ng and mod1f1cation of: survey
"1nstruments,

_3Q“uPreparat10n of interviewers' manual;

:4;; Conduct and monitoring;o; survey, and

5. Coding open ended questions

,1;'j5e1ection and Training of Field Workers

Many survey s1tuat1ons require the 1n1t1at1ng or anizationg.

to use field interviewers in addition to the1r own’ researdh;staff
This dec1sion is based on:
e the estimated number of NFE act1v1t1es to be surveyed
af the location of the NFE activities; R
o the number and types of questions to be asked; and
o the number of staff researchers available to imp]emenf

the survey.

Interviewer Selection ,;"

Once the decision has been made to use additiona] f1e1d

1nterv1ewers the 1n1t1at1ng organizat1on w111 consider how to select;"
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and train the 1nterv1ewers - Major considerations in ‘the selection:
of 1nterv1ewers are:
° 1nterv1eWers should, as much as pOSsible.‘speak“'look
and dress similar to the maJor1ty of the respondents, Ry
e interviewers should have a pleasant and open demeanor,‘and
e interviewers must be 11terate and numerate to the degree
required by the survey 1nstruments.,
The more the 1nterviewer is abte to understand the'purpose
,of the survey, the more he/she will be able to gather reliable data.i
}t 1s highly reconmended that each potential 1nterv1ewer be tested
using the survey instruments to determine how quickly he/she is ab]e

to grasp the intent of the questions to be asked.

Interviewer Training

The interviewers, regardless of whether they are on the
.research staff or are hired just for the survey, must be ask1ng the
same questions in the same way to all respondents if the survey f1nd-
jngs are to be va]id There are severa] ways ‘to 1nsure th1s uniform-.'
tty; If a]l 1nterv1ewers are tra1ned together they can hear each others'
questions and hear the tra1ners response., In 1nd1v1dua1 training
sessions the trainer is 1likely to_be more detailed with one 1nterv1ewer

or emphasize a different aspeCt with the next individual.
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During the training, each question on the survey instrument

4shou1d be discussed at 1ength Interv1ewers’can pract1ce u51ng the ‘;-
’wording of each question exact]y as we11 as recordlng each response E
precise]y. By the end of the training, each interviewer will be tota]ly
fami]iar with the questions to be asked and will be able to move smooth-
'Jy through the interview.

o Moraie and motivation of- f1e1d interviewers has often been
a prob1em when interv1ewers are working in unfami]iar sett1ngs in ioca-
tions away from their homes. One way to dea] with this potentia] prob]em
is to make the interviewers as much a part of ‘the research process as
p0551b1e._ This will require that the interviewer understand why the -
survey is being conducted and what wi]] be done with the data being
co]]ected Invo]ving the interviewers in the pi]ot test and modifi-u‘

cation of the survey instrument (described beiow) wou]d be an excel-vf

1ent strategy for insuring greater understanding and "ownersh1p" of the

survey..

;2 Pi]ot Testing and Modification of Survey Instrument
" A pilot test of the survey instruments is conducted to
determine:
o if the questions asked are understandable to the'respondents;
¢ how respondents react to the questions and the interviewers;

e how respondents react to question order;
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‘0" how: appropriate the coding has been. to. the responses; -and.

# ‘how adept the interviewers are at:coding the responses..
A'sample of NFE groups should be selected:that represents:
ithe var1ety of situat1ons expected dur1ng the survey.v It wou]d be

x1dea1 1f each 1nterv1ewer were able to conduct at least two "realffv

f1nterV1ews Each 1nterv1ewer would be asked to determine how welxhi;i:
7respondent understood the quest1ons. Al unsol1c1ted comments andvrespon-
fses to open ended quest1ons would be recorded exactly.i The 1nterv1ewer
dwould then be asked to record his/her own observations 1mmed1ate1y |
?after the interview as to how the respordent reacted to the questions, ;
the lenath of the interview and the sequence of the questions. Ihe;_’,d
interviewer would then complete the coding of the close-ended questions;

The researchers would then work with each 1nterv1ewer, going over eachAv

completed survey instrument and the 1nterv1ewer S, comments 1n detai]f .

'The researchers will be ab]e to correct and exp1a1nnany,wodjng erro‘s'

itheiinterviewers may have made.

f1nterv1ewers and respondents, the researchers wil] be able;to?mod1f1y

}the survey 1nstruments. An example of a possibly necessary revision
iis from the coded question on page 36 of th1s document It is con-
fceivab]e that the respondent will not know what a bilateral organization

lis;f Poss1b1y a better way of phrasing and coding the question wou]d be:
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*EXAMPLE 5

41; Do agencies from any countries, other than:
~ your own, provide funding to your group?

SIDA
CIDA
AID"

?iﬁssistance'Technioueii I

" BSE - e

*étifﬁreparation of Interviewer's Manual

- The Interviewers Manual, sometimes referred. to?as“s”eci_
ffications, is designed to clarify questions aboutlrw 7ff ; 5
idifficu]t or confusing situations that may occur with’regard to:specie
;fic questions The researchers shou]d try to think of a11 possibie ;s
interpretations of each question and suggest ways of re- interpreting
the question without changing the meaning. The researcher can use the
:exampues of problems and solutions found in the pretest..

- ~ The researchers and interviewers should go over the Inter-
’viewers Manua] together at the same time they are studying the modified
7survey instrument If a11 researchers and interv1ewers are together
during this period, a11 w111 benefit from each others' questions and
responses. The researchers shou]d be abie to show how the preferred
handiing of the situation fits w1th the genera] 1ogic of the question
;and purpose of the study
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- 4. Conduct and Monitoring of Survey

| By this point in the research process the initiating
jorganization ‘has determined the iocation of most of the NFE activities
'Iit wiii survey. At ieast two weeks before the survey is to begin 1n
?an area or region, the researchers should send 1etters teiephone or
‘fcommunicate in some other form with the groups they expect to 1nter-».'
?view.. The communication shouid contain an introduction to the 1nter-
1Lviewer, the purpose of the 1nterv1ew and an expianation of the overaii
istudy."Each interviewer should carry a copy of this letter to show |
ftodthose groups which may not have received any communication but |
}were determined to be important to the survey. |

,;. The physicai movement of the interviewers should be cioseiy
'scheduied S0 that supervising researchers can be near to the suppiementary
iinterviewers to aid and monitor them. The 1n1tiating organization may
iwant all interviewers to stay together at night or meet together at

ieast once a week to*discuss their interviews and interviewing techniques.
‘The supervising researchers'may wish to meet with each interviewer -
yweekiy to 'go over the interview instruments and check on the accuracy

iof the coding,

751 Coding Open-ended Questions |
| Often numerous interview instruments mustubevcompietedi
‘before patterns can be seen in the responses to open-ended questions.

‘The supervising researchers may want to code these responses themselves
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;when aII intervie‘ing has been comp]eted. They may wish to ask .the
The

iinterviewers about?how they feeI responses shouId be grouped

‘researchers couId then consider these recommendations as they anaIyze

:the open ended responses for consistency or patterns of response.

IV, ANALYSIS PHASE: Making the Data Usable
B 7 Actions and decisions taken in Phases I- III wiII have
ffadetermined the kind of anaIysis to be conducted. InitiaI decisions
r‘about the use or nonuse of a computer will have led to a decision
T«Tabout ‘how the data can be coded. Most categories or variabIes have
‘ﬁfbeen determined. Thus, at the completion of the field work; the
firesearchers will be ready to array the data through the following
;‘exerciseS'
, o tabuIation of 1tems in pre- established categories,
X deveIopment of subJect and geographicaI "maps", and
- o elaboration of project profiIes.
Tabulation |
Tabulation involves Iisting the number of same responses
~'within a category. The first step in. the anaIysis of the data is the
?numericaI listing of responses to all coded questions. Thus, if 32
questions were asked, the researchers should be able toreport on the

number of groups who responded in a specific manner for each of the -
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'ﬁi32iqdestions. It is a good idea to use the 1nterv1ew 1nstrument
1:ftb*do‘this tabulation. Below, for examp]e, one can see a11 responses :

~ ‘to a section of an instrument.

AL Media Use Question - -
:‘Nhat materials do you use to he1p the 1earner understand what you
are teaching? | N
1. _Charts A1186
et 140

Chalkboard

. Posters

Pamphlets

Taped lessons

TV

~N O AW N

Broadcast radio

Total organizations responding.
Mappin .
Mapping is a visual representatfon of’the gedgraphic
{ddVerage of NFE activities within a country. This;procedure‘of array-
5ing data allows the reader to study a map to determine the types of
;NFE activities taking p1aee within a specified area.
: | The first step in mapping is to count and categor1ze the
]types of programs be1ng presented in the var1ous zones reg1ons and/or

»po]1t1ca1 d1v1s1ons within a country. The chart be]ow i]]ustrates a
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EXAMPLE 6 =
o : hoosenlfe clubs number of { type of project
- SRR : clubs
< Province: Manfibu
ST . ‘ chicken home communal number ot
' : . raising qardening gqardening participants
Los Dolores 3 H x - 76
Catacames 1 X x B U
~ Cefba 1 X 7
- Deshler 1 ox x BRR LN
Napoleon ; 5 . 3
"‘:i"f";-;;‘l’roﬂnce: MaMta . - s
- 7 'Rfo Lindo B B X
©T . province: . Atlantta |
' none | b

vigFrom the chart the dec1s1on-maker can see that 1n some provinces

itdthe housew1fe clubs are. more deve]oped than 1n others.ngny number
i;fof agencies could be 1nterested in those f1nd1ngs For examp]e, -
~5fth1s 1nformation cou]d be usefu] to a hea]th planner who 1s 1ook1ng

{fffor a nationwide program through which to d1str1bute hea]th 1nfor- ;

- mation.

Once this type of data has been arrayed graph1ca11y 1t can

be transferred toa map. fIn Lesotho, researchers carried a 1arge

r‘map 1nto the fie]d and app]ied co]ored p1ns represent1ng the type of
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. program where each was found. Several more manageable procedures:
are suggested by Vargas in her notes on:theNFE. activities survey.
in Lesotho.® For example, hatching and cross hatching.on- a regional

map can be used to illustrate the coverage of a.NFE program:

‘fEXAMPLE 7
iHealth NFE Program Coverage e

f(a11 hea1th programs in. sector)

village

village - |!Ill! village

viNag
S

- r0ag

viliage

18Emﬂy Vargas Adams, "Final Reoort.“ (Maseru: Lesotho Distance
~Teaching Center, 1980). :
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Overlapping-Organizational, NFE Program maps could be cofistructed
(using either dot/1ineor color overlap, depending upon technical

or; cost.Timitations.
EXAHPLE '8

_Health \NFE Programie ‘Cove_rag‘ef ﬂHH)
- Agricultural NFE Programme Coverage%

CraftsNF E Programme Coverage

\
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. Program Profiles

Program profiles summarize comparabléidata on a variety of
NFE activities. Usually an effort is made to’keep the profiles to

less than one or two pages. ‘Below are'‘two examples of profiles:

EXAMPLE 9.
' . COMMITTEE TO PROMOTE ARTISAN CRAFTS 19
" {COMITE DE PROMOCION ARTESANAL)
" AUDIENCE: Rural and whan arthsam.
‘,m]EC_T‘IVES: To provide direct accass to local markets to Dominican
TR, artisans; to increase income of artisans theough elimination
of the middieman; to provide technical Information to the
artisan; and to publicize the work of ths Dominican
; artisan. .
'DURATION: The Committes was formed In 1977,

S?ONSORIDONOR: Donations from private entarprise and Individuals;
RN coordination with credit program administered by Women
in Development, lac. .

CONfAC'l: Mechl Delgsde, Women la Development, Inc., Apartade
' 323, Sante Domingo, Dominican Republic.

DESCRIPTION:

The Cemmistes, formed te organize artlsan falrs, works with artisan groups te
help them threugh credit and marketing infarmatien. Women i Development, lac.
b working espacially with women y_;_t_nn pops.

RESULTY3:

The first falr was held in February of 1978, Thirty-twee artlsans from thirtesn
communities sold thelr goods directly to the public fer the three days of the falr.
The artisans expressed thelr sathsfaction with the falr and asked that other fales
be organized regularly. For many artisans, the falr was the first opportunity they
had to sell directly to the public, thus eliminating the profit~taking of the
middieman,

INNOVATIVE ASPECTS:

The Innovative aspect of the program k Its emphasis on participant Involvement.
The fair was erganized not only for, but with the artitans. The artisans, thus,
learned sbowt the organization of markets, the pricing of goods and dhplay
techalques. The arthans also demonstrated how they made thelr products and
stimulated an Intersst In thelr audiences In the production of traditional Dominican
artisan crafes.

Human Resowrces Management, Inc.
May, 1978

Bonnie J. Cain, Medios de Comunicacion para La Intégr'aCion=de'f~1af"'Mu)jerl‘
~Latinoamericana de Escasos Recursos (Washington, D.C.: Human Resour.cefs
Management, 1978), P
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EXAMPLE: 10

20

o

“:Name of institution = 1 National Institute of Pedagogy -
TET R heneme T 'and Teacher Training

Mddress ' - 1 I.P.N.-E.N., B.P. 1583, Bamako,
EER Mall
‘ra:c'hlty or division : National Directorate of Function-
L . al Literacy and Applied Linguis-
-— tics

Educational programmes i

Training of adults in national languages through the
opening of literacy centres throughout the country
Retraining trainers for centres

Conduction of seminars

Research programmes -

Additional information 3
Contact person =~ . 3

 ‘Issa-Yena, Director G:ek‘n'eﬁlk'l

20IIALM. Directory of Universities and Institutes Offering Literahy'
Training Programs. {Tehran: International Institute for Adult
Literacy Methods. 1977). b.10.
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rThe‘Survey/Analysis/Imp]ementation Process

7Thé tabulation, mapping and profile exercises describedvabove-‘
are on]y the beqinn1nq of the analytical process Some determinat1on
vmust be made as to what are the 1mp11cations of the data To do this/
requ1res dec1s1ons as. to what data’ w111 be . cross tabu]ated and/or
treated stat1stica11y.

As noted 1n the'headinq above “the movement from the survey
throuqh the ana]ys1s to the implementation is a continuous process.

The cho1ce of ana]yses are as t1ed to the proposed use of the find1ngs
':as is the design and conduct of the survey. In other words, 1f a de- |
1°1onhmaker has expressed an interest in know1ng what types of NFE
',activities are providing information on an1ma1 husbandry, the ana]ysis
of the data should focus on such projects, thejr geographical distri-
bution, the number and nature of their participants among other con-
siderations. The researcher may choose to do program profiles on. these
act1vit1es which 1nc1ude a descr1ptive ana]ys1s gathered from open-,"
ended quest1ons on the interview protoco] about future plans and
present needs of the orqanizations conduct1nq the NFE act1vities

| If the data from the survey hes been coded and stored we]l -;

'whether on computer or on sorting cards - the data can be cross ana]yzedf

upon demand or 1nterest of a particu]ar aqency, 1nst1tution or mjnistry‘f

The variety of needs are numerous and.1t wou]d be of 11tt1e va1uedto:?}

enumerate the poss1b111t1es here; ”An nstructiona] unit wi]] be pre-~

}pared on the variety of secondary'ana1yses appropr1ate to several

possib]e{situations.,
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V Dissemination Phase ‘Sharing the Findings with Others

~ Three strateqies for the dissemination of survey f1ndings ‘and
‘recommendations follow from the research utilization strategy d1scussed
vabove.

;T.‘gdistribution of survey ‘report to participating ‘organiza-
o tions;

tétfjworkshops for presentation of . findings and. discuss1on of
.+ other research or anaTysis needed and

73,f‘advertisinq the survey f1ndinqs throuqh charts posters
e ~and summary reports.

1. Distribution of Survey Report

| T The workshops held during the survey design and impTementation
phases should have aided the initiating organization to identify NFE qroups 
and interested agencies, institutes and ministry personnel. These or- |
ganizations and 1ndiv1duaTs will be exnectinq to receive copies of the
~find1nqs._ They have qiven their t1me and creative energies to the
TdeveTopment of the survey and woqu be siiqhted 1f they do not share
;thefresuTts

The actual report coqu be Tarqe and expensive to distribute.;

5If th1s is the case, the 1nitiating orqanization may want to consider
'carefuTTy who should receive the actuaT Survey Report and who shoqu

receive ihfonnation in an alternative form.

y2 Workshop for Presentation of FTﬂdTﬂg;
o A workshop or series of workshops could be an alternative to mass

‘distribution of the Survey Report. Tae workshop could have muTtipTe
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objectives of presenting and explaining the. SUrVey'fihdfnés'and're-:f
commendatfons as well as discussing what secondary ana1yses woqu be
va]uab]e to the participants. The workshop partlcipants would be
made aware of the type and utility of 1nformation avai]able on NFE
'activities They wou]d have a better understanding of where and how
;they could obtain add1tiona] 1nformation in the future

ATternative Survey Findings Formats

The initiating organization may wish to prepare a ma111ng wh1ch

1nc1udes several summary charts. The 1nformation on. the charts would

fglye the reader a greater understand1ng of the types of information _fﬂ
avai]able and where to go to obtain it. The mailinq coqu go to pr1vate
vo]untary organizations, bilateral and multi]ateral fund1ng organizations,y
national ministries and all other organ1zat10ns which coqu have an St
interest in NFE activities. ff‘ ‘ f 7'} T“‘

" The 1n1t1at1ng organization coqu aTso post examples of the survey,[
flndlngs in pub11c 10cations The 10bb1es of m1n1str1es or the common |
Arooms of high schools, un1vers1t1es and 11brar1es could be good Tocations
The posters should convey one or two points effectively Attractive
graph1cs and color will draw attention to the f1nd1ngsfpresented

The findings i1lustrated below are an examp]e of an informat1ona1

o fonﬂat that could easily be used as a poster:
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EXBMPLE 1],

(2) UNE REFORME POURQUOI ?21

DES RAISONS ECONOMIQUES

Un rendement interne insuffisant :

ey d .1‘,;;;: %, e
~mm—
a

Abandons fin 4* aunée Redoublements Réussite au CEP
43 % 31% 15%

Abandons et redoublements codteat chaque année A I'Etat 2 300000 000 CFA
Des coiits trop élevés :

coit idéal pour 6 années<£leves @ ® @ 30600 F. CFA R
coilt réel ......C.....C........214°°°F4CF_'A’

DES RAISONS SOCIALES

Un manque d’adap(ation

(L (R T LA
ECOLE J—

- L FE

- [} U ,o ’
'.;'.-,.;]».:Lg.':.[-::l.‘,--,[~:;:; u] 83% ) -'
Sout-ils préparés & la vie? -
Un faible rendement externe Contribucront-ils efficacement su
’ développement 7

'DES RAISONS TECHNIQUES

Comme partout dans le monde : o

— Programmes encyclopédiques, abstraits, morcelés en multiples
disciplines.

~— Méthodes trop dogmatiques.

2]"Rehorti Seminaire pour 1'Information des Cadres Administratifs e'tl;
Politiques sur La Reforme de 1'Enseignement Primaire au Cameroun,
(Yaoundé: Ministére de 1'Education Natipnale, 1973).
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“CONCLUSION AND RECOMMENDATIONS

The fo11owing points have been made ‘above’,: but will be:
reStated)forfémbhasisﬁ*
,] The Survey shou]d be designed to faci]itate the estab-
lishment of a community of NFE practitioners engaged

1n,educationa1 activities worthy of study.

The initiating organization act1ve1y promotes NFE as a viab]e
area_of study through its actions in undertaking the study. This guiding
fprinciple should serve as a point’of_reference in all deci51ons,taken ;i
during’the design of the study;;its1imp1ementation, analysis ofefindings

and their dissemination.

’Z;Q{The purpose of conducting a NFE activities survey is to
fprovide country p]anners with information ‘needed for
}national po]icy transformation support strategies and-

1resource a]]ocations

The‘initiating.organization should concentrate on identifying
informational needspand;organizationai objectives: of the potential users
of the data, rather than designing an all-encompassing survey.i E:rg
example, if there is no clear logic in including a uuestion, it shou]d

not be used.

3 The proce551ng and ana]ys1s of data shou]d be comp]eted

at the 1eve1 of techno]ogy avai]ab]e in ‘the country

bata‘can'be manipulated by methods that range from hand
' CREATIVE ASSOCIATES



http:CON'CLUS'I.ON

-6~

sort,.to needle sort to full-scale computer processing. :The proces-
sing. and analysis is as ‘accurate by hand sort as by machine sort.
Aﬂhand calculator can do mosf of the statiStiéa] ca]cuIatidhs'requiréd;a
?Nb'organization should'bevdeterred from 1nitiating‘a NF£

activities survey becausefit"Jacks-COmputer capabj11ty{

,14;~3Pféhﬁersﬂat3local;fintermediate and national
Tevels should be encouraged to participate in
the design and implementation of the NFE activities

~survey.

Several typés of communicatioﬁ‘strateaies have been
suggested. Workshops have been used successfu11x to involve diverse
organizations in research design and implementation. It‘ié suggeéted that
a variety of such workshops be used in Cameroon to ihcrease interest

and participation in the proposed NFE activities survey.

5. The initiating organization should design.feedbacki
strategies or a formative evaluation program to deter-
mine where modifications should be maderin;the,researéh

approach.

It is assumed that constant modifications of the approach
,w11]Tbcéuhgdﬁrjnaﬁtheélife,ofiafproject.:lThevinitiatingforganizatiOn;

will ‘be”encouraged to monitor the progress of the project to determine:

CREATIVE ASSOCIATES -




- <65-

where'steps might be  omftted or added or afiproached 1n a differert

manner.,

The survey shou]d not be more elaborate than 1s

required to obta1n the 1nformation needed.

Most 1mportant 1nformat10n may be obtained w1th a re]atively ‘
small number of questions whﬂe it 1s usefu] to obtain detaﬂed '
information it 1s also important to keep the survey at a 1eve1 which
*1s realistic for the time and resources available to the 1n1t1at1ng

organizations. ,
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