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I 

Introduction
 

Between June 22 and August 14, 1981, the Community and Family
 

Study Center (CFSC) conducted a workshop on Communication, Education,
 

and Administration. This program of graduate study was organized and 

taught for the nineteenth consecutive summer by the staff of the 

Conmunity and Family Study Center. It was designed especially for 

high-level professionals working in the fields of population comnuni

cation, education, and administration in developing countries. The 

workshop was supforted financially by the United St:ates Agency for 

International Dewrvlopment (USAID) as a part of a grant to the Uni

versity of Chicago. 

A total of 46 participants from 23 different countri.es attended 

the work:.0hop. Following Js a tabulation of the countries represented, 

and the number of participants from each: 

Country Number of Participants 

Bangladesh ................ ......................... 5 
Botswana...........................................................1 
Dominican Re;:.uh]ic ................................................ 1 
Egypt .......................................... 12 
Fcdor-] P , t1 i Of Germany .................... 1 
(Th 1:,............................................................. 1 
ilont :ia .......................................................... 3 

Jat1a i a ............................................................. 

Jt1, 11 ........................................................................... 
Jor , ............................................ . 1 

(conti.nued) 

http:countri.es
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Country Number of Participants
 

Lesotho ...................................
 
Malaysia ...................................................... 1
 
Nepal .......................................................... 1
 
Pakistan ...................................................... 1
 
Sri Lanka ..................................................... 1
 
Sudan ............. ........................... 3
 
Tanzania ................ ...................... 1
 
Thailand ............... ...................... 4
 
Trinidad and Tobago ....................... 1
 
Uganda ............... ........................ 2
 
United Kingdom ................................................ 1
 
LISA ............................................................ 1
 
Yemen Arab Republic ....................... 1
 

Appendix A lis;ts I-he participants' names, their addresses, 

and their organizational affiliation. 

Nature of This Report 

This report s;uinmar.izes the participants' evaluations of the training 

they received. The evaluations are ba:sed on quesLionnaires completed 

anonymously by the participants in the final days of the workshop. 

Thirty-seven such comlfeted questionnaires wore received and are used 

as the basis of this report. This rport primarily contains the tabu

lations of theseL resp;ionses with brief interpre atiens. Summary findings from 

the questiopnnaireae also supplemonted by vrbatim comments from 

individual partici.ints. 

Instruction 

Inst,'uction for was eirely English. teacherst,.orkshop on in The 

and instructors wore p: ;Wi:,Aily pie,,O s;ional ump loyees of the Cumi m.lity 
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and Family Study Center, supplemented by experts especially recruited
 

for the workshop. The teaching staff, in alphabetical order, consisted
 

, of: 

Delia Barcelona -- Instructor, Institute of Mass Communication, the
 

University of Philippines, and doctoral student in Sociology,
 

the University of Chicago.
 

-
Jane Bertrand --Assistant Professorin Appl-ied H1ealth-.Scienc es , School.. . 

of Public Health, Tulane University. 

Donald J. Bogue -- Profcss(,r of Sociology, and Director, the Community 

and Family Study Center of the University of Chicago. 

Patrick Coleman -- Media Director of the Communication o'cl~ratory,
 

CFSC and M.A. student in the Division of Social Sciences, University
 

of Chicago.
 

Art Danart -- Director, Family Planning Services Division, Office of
 

Population, Agency of International Development, Wash'ngton.
 
Sylvia Curtis -- Family Planning and Technical Services, Mt. Sinai
 

Hospital, Chicago.
 

Mariah Evans -- Senior Project Director, CFSC and Doctorail sludent in
 

Demography and Sociology, University of Chicago.
 

Uwe Freese, M.D. -- Cook County Hospital, Department of Obstelrics and
 

Gynecology, and Professor, University of Illinois Health Sciences,
 

The Chicago Medical School.
 

Robin Glauber -- Free-lance writer of radio and television scripts.
 

Jack Jones -- Consultant, (Cmmuni.cation Management Am-ociation.
 

George McVicker -- Arts and GrztPhics Consultant, CFSC and free-lance
 

a rtis t.
 

Alfred Neuman -- Professor, Univers.ity f California at Los Angeles,
 

1 . ' . . . ..- ,...2 .. .. .• . . .. : ,4 ¢ .: . !. . .{. -: [ :' - :



School of Public Health, Division of Population, Family, and
 

International Health.
 

Ruth Osgood -- Concord Medical Center, Chicago.
 

Michele Pazul -- Senior Project Director, CFSC and Doctoral Student
 

in Demography and Sociology, University of Chicago.
 

Terry Peigh -- Production Consultant, CFSC, and Executive of Foote, Cone,
 

and Belding Advertising Agency.
 

Dan Price -- Radio announcer and masher of ceremonies for educational 

radio programs in the Chicaqo area 

Bonnie Remsberg -- Journalist, free-lance croative writer, and emcee 

of a local educational Lelevision program. 

Yuri Ranovsky -- National Radio Theatre, Chicago, specializing in 

radio drama. 

George Rumsey -- Editor and Manuscript Unit Supervisor for the CFSC, 

and doctoral student in the English Department of the University 

of Chicago. 

Don Shaw -- Nidwc'st PopuilaLion Clnter. 

Mary-Jane Snyder -- Prosidlnt of M-, Entrpri: Os , a consultant on Family 

planning communication to many Fam.i ly pl anning programs, formerly 

oxecutive ,di.rector of Plinntd P,:ionthood of Chicago. 

Aquilos Suhroro -- Pro U':; ,or of olh:wkeL,.ri c:y, NocLIwos tpern lnivorsiLy, 

1orm.rly mdi cal ,i roel:or of lhe Margarot Sanyer Planned Parenthood 

clinic iA Nu:w York City, 

Amy Ong Tsui -- Associate Director of 'i.SC And Rnq:oarc:h A;: ;oiate 

(AssisI.ant FLofo:;sor) D lpar:,vnt;: :)o So,i',1 gy, Iln i.v<orA.t.y of Chicago. 

Ricardo Vernon -.- Tno:trucLor, Univ,'a idad IL 7,'mr~iu(a 1, M.xico, and 

http:olh:wkeL,.ri
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doctoral student in Sociology, The University of Chicago. 

Anne Wheeler -- Assistant Professor, Department of Education and Laboratory 

School, University of Chicago; specialist in classroom teaching. 

Michael White -- Associate Director of CFSC and Research Associate 

(Assistant Professor) Department of Sociology, University .f Chicago. 

Michael Wolff, M.D. -- Technical advisor from German agency for 

technical cooperation to U.A.R. of Egypt's Ministry of Health 

family planning project. 

Funding
 

The expensus for salaries, a number of fellowships, and other 

general costs of sponsoring the workshops were paid by I:he Community 

and Family Study Cunter with funds I)rovided by tihe U.S. AJecy for 

International Developmont, under a granL to th UnLvr-sity of Chicago 

enti.tied "r.,1-cngtheni ng Tnterna1: i anal Popu' iLion Cuimuni cation and 

Training. " ant: ia %.;(-ksiwere byThi. :ty-1Five 'l;t:ii. .in Ihe ,p f-uidod other 

ill trna ti onal orJanizaLions !such a!- I:he United Naiens, the World Bank, 

and the USAID in-coun try mi ssions. 

lousing 

As in pirevious years, participants in .981 were housed at the Inter

nat.ional 11ous-e, i*nradui. s['eldont dormi.1tory. The TiilernaLional. House, 

located one hi o,-k froin the tP.W, ha!; a F( o :,n ()r all thr.:Vee 

a 1m on lPa >t,' prices.meals im lorv - a1,:t . 1 .], of FE)O,]3 at: ble In 

addition, i' . a r:,'ltd~nii t r -uppi l, , ; . -u ,i t.: _,urni]s and 

nev.p r 1 Common roOm, and -i. 1.11: i ,s For. r c-eati-on -And con ortnl!, other ].e 

living. 



Administration
 

The logistical and administrative work of the workshop was performed
 

by Mrs. Isabel Garcia (Administrative Assistant, CFSC), George Rumsey
 

(Editor of Publications, CFSC), and Kyle Henderson (Secretary, CFSC).
 

Organization of This Report
 

This evaluation report has seven sections:
 

I. Introduction 

II. General Evaluation 

III. Description of Individual Courses 

IV. Evaluation of Individual Courses 

V. Evaluation of Instructors and Guest Lecturers 

VI, Evaluation of Special Activities 

VII. Evaluation of Administration and Logistics. 



II
 

General Evaluation
 

The overall rating of the 1981 Workshop by the participants was
 

highly favorable. All but one participant found it "adequate" or better.
 

Almest one-half of the total number of the participants rated Lhe workshop 

as excellent. (Except where indicated, the total number of respondents
 

is 37.)
 

Table 1. 	 "Taking into account your entire workshop experience this summer, 
what is your overall rating of the 1981 Summer Workshop experience?" 

Rating 	 Perceont 

Total ........ 	 ................. 1.00.0 (N-= 35)
 

Extremely poor .. ........... ... . . 0.0
 
Poor ....... ................... .. 2.9
 
Adequate ...... ................. . 14.3
 
Good ....... ................... 37.1
 
Excellent ....... ................ . 45.7
 

The enthusiastic approval of the workshop was sup-orted by the general 

agreement that a workshop like this should be held the following year. All 

but 3 participants found the workshop to be either "absolutely essential" 

or "moderately desirable." More than two-thirds found it "absolutely 

essential" for the following year. 
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Table 2. 	"Do you think a workshop of this type is needed next year, or has
 
the need for such workshops been satisfied?"
 

Rating 	 Percent
 

Total ...... ................ 100.0 (N = 36)
 

Definitely not needed................ 0.0
 
Useful but not important .. ......... . 8.3
 
Moderately desirable ... ........... . 22.2
 
Absolutely essential ... ........... .. 69.4
 

With respect to the workshop site, the participants in general agreed
 

that the workshop should continue to be held in Chicago. However, the idea 

of an overseas site or sepe-ate workshops for Africa, Asia, and Latin
 

America drew moderate support.
 

Table 3. 	"Some people believe it is artificial. and poor p)olicy to hold a 
course like the Summer Workshop at an American university. Tn
stead, it should be held in a developing country. The arguments 
for holding it in Chicago have been: a) Avi] aility of local ex
perts for 1:raining; b) Availobility of an apr:,;s ive list of 
guest !;}eaikurs; (c) Tt t: -:IIn int; :a-ttun of participants with 
each other; d) At t-nda nce i e ) Availa':om aIny 1,l:t s.pods ible; 
bility of teaching f10uI.1y0. .:me p,_,ple r:gue that all of these 
ass[e t can be :;mtis Jud ot overs;as inJLls, ; rhaps better.and 

What is your rFcumqn1ndtion for next year?" 

Response 	 Percent 

Total ..... ................ 	 . 100.0
 

Should be held at overseas site ..... .. 21.6 
Should be held seperately for Africa, 
Asia, and Latin America .......... . 16.2 
Should be held in Chicago .. ........ . 62.2 

Tnspired by preceeding years' success (as ; res.ed by the partici

pants' satisfaction with tho instrucLion) , I.-W9,.the Workshop .;as taught by 
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the staff of the CFSC and by guest experts already known to the Center. As
 

evidenced by figures in Table 4, this year's participants overwhelmingly ex

pressed satisfaction with the level of instruction and placed more emphasis
 

on maintaining the high quality of instruction than on including overseas
 

instructors.
 

Table 4. "Some people believe that too much of the teaching at the Summer
 
Workshop is done by Americans, and that we should invite overseas
 
professionals to teach the courses, even if its results decline 
in the technical level and degree of integration because of diffi
culties of prior coordination. What do you recommend?" 

Response Percent 

Total ..... ................ . 100.0 (N 33)
 

I recommend at least one course should be 
managed and taught by an overseas instructor 
next year ..... ................ . 12.1 
It makes no difference, if the quality of 
instruction is good .. ........... . 87.9 

The content of the S ulr Workshop is aimed at meLing the needs and 

interests of the 1<Arti.ci[.1,nts. Hlowever, the topics to be covered in the 

workshop are planned aid ().ogan.i:-ed by the (JILSC st-iff and the guest lecturers 

before the arrival of tle iaLL ic ijnts, taking into consideration the recom

mendations maide by t-he reeding y, ars' pitrticipants. Participants were 

asked to give their opinions on this practice. 
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Table 5. 	"Some people believe that the Summer Workshop is too structured
 
beforehand and that the participants are not given enough oppor
tunity to influence the content of the course they will study.
 
What is your recommendation? Next year, should we offer a pre

viously prepared set of courses or should we chart out general
 
study areas and let the participants decide what topics they wish
 
to study? What do you recommend?
 

Response 	 Percent
 

Total ..... ................ .100.0 (N = 36)
 

Continue structured courses as this year. 75.0
 
Let the participants decide the content 25.0
 

Exactly three-fourths of t-he participants voted for structured courses 

as the ones offered to them.
 

The CFSC, with assistance from a number of different organizations, 

has bein hollding Social Duve.opm nt orkshops for ninete(n years. Over 

the course of the.-se years, some I:'rtLicipants have expressd t-he opinion 

that more 	 or'janizdttions :silionld ].)e involvod i.n the direct iminagji2mi(nt of 

the work:;hop. Par ti.ci ants, this tc_,.trwere aked theri.: Vi:Ws.! on this i 

Table 6. "Soine pr!;on,. lijve !,i id IthAt: i.t i.s not aptpro riri ate thiat a.I :3[n.e 
0OKJan i.zlt:i.O :;ich Is C:ituni. and Sliidyal (the ty 1'amii. ly Ctntor :;hould 

pla, 11141r, itililit cnIL jIna,1. work:;hop. Instoad,a nl di ce I.:t: 
it :j0lould he l(-(lI 1.)y one of IntI : l_-(trL 6 enal suchthe aymci ,-s 
as .,, WI 10, i.)i,:O;, Offitce of Pou,1 it .on, or IntLrna-UI A [)' s 
i-oniji 1l.,nn,2d P,,:,:h ,A hu.rA ti.on of ,Onion. ',at- is your 

rco:Lah ndd iton? ,:.:Lty.:a r-, the ork:;hp (wi i ',-yer ieid) ;hould 
be sponsored, planned, and idlministered by 
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Response Percent
 

Total ..... ................ . 100.0 (N = 34)
 

UNESCO ...... ................. 0.0
 
UNICEF ......... .............. 2.9
 
WHO .......... ................... 2.9
 
USAID ......... .................. .0
 
IPPF ....... .................. 0.0
 
CI'SC ....... .................. .. 41.2
 
A combination of these........... ... 52.9
 

The participants were divided in their choice between the CFSC (41 percent) 

and a combinati.on of organizat:ions (53 percnt) coordinating a workshop. 

The idea of a combined 0 nterpri.se drew more support. 

Fina]ly, An ratticl[pants wore asked to give LM,.ir opinions about the 

length of the :':mt r Workshop (,iyht w;. ks in 198.) and their recomm,.ii da

tions for the ,ur. i on of future w.ork:s1 o10ps. More thn half of the partici

pants ,x'rpn:n:,i atLis fact:lon with the uxi ;tiiiq [,ngth of 3 .',eks. A six

week period was the nxt ,f,.brrd lengh. 

Table 7. "Smne I,:,ple believe that eht (8) woeks is too long for the 
work: hop , And t:h ,t i.t si ou[.d he reduced. What is your recom
m,nal iom for ne,.xt year?" 

so Percent 

1%-t.aI......................................100.0 (N 33)
 

L'. t I a n1 4 %w-ueks. ................ 0.0 
S.. ks.... .......................................... 1 

5 A.ks. ......... ................. 3.0 
63 ;., ks. ........1:s............................53.0, ................. 15.2 
8 ' , s . . . . . . . . . . . . . . . . . 531.5 

') A .'-::.................. 3.0 

11: ks . ..... ................. 6.1. 

I1 1.k:. .0.0•' :...................12. 

1:2 i . 1..2.... .......... ... . 1 
.!',l',re ht 1lLt.2 ., .k . . . . . . . . . . 3.0 

http:recomm,.ii
http:nterpri.se
http:combinati.on
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In summary, the participants of the 1981 Summer Workshop expressed
 

high satisfaction with the way the workshop was organized and presented by
 

the CFSC. In fact, they had few concrete suggestions to add. However,
 

the only point on which they deviated from preceding years' workshop parti

cipants was in supporting a combined sponsorship by multiple organizations
 

for future workshops over sole sponsorship by the CFSC, perhaps with the
 

expectation of even better facilities and results.
 

Student Comments
 

As revealed in participant comments, the 1981 Sumner Workshop received 

wide support and acclamation. However, as in the preceding year, the dis

proportionately large niunber of participants from a single countLry (Egypt) 

created an imbalance Lh.titgenorat:ud criti.ci.;in by 1,,il: ic ia tits fro other 

countries. The fol lo,,.;ng are a few , .<:LptS. fiom the participantC cominents. 

"The W rk:iop was %-,V11 o .Janize(] and tiie adlmnnistri.ati vewell staff 
worked v.Y:y l ,iri in :3.,t[:I:; 'ying ou r ne.ds 

"The ". -k oi [o ha,-'' :-, : 30: ful1. The CnC,:r is (In njg v,_,y exce'.lent 

service to !11aIiiy iL l.e],v countCi:['.. Tie 1.,iltrJ(e nim nher of p t:ici..,nt:s 
from one counLry c(i-oo 1 iot: be ju,_;Lti[ed. '.ore conLries cold have been 
given a choict. 

"The '..,>kshop has 1, ..n _L-Irely stLimoiat:ing I Cm commi.ttCd to con
tinuod work alid iope thul: I may lave the opporoUnity to put a].l Ch.i.s valu
able knowledge to u:;e - !;oon!" 

"While lily ov,,-,i.l Iriating of the "ork.hop is very Iigh, I Iia~- mixed 
fee]ings about the e: .i Cion of the participants." 

"It soetmi:. ,t-i Iti,, I Ct i.on of the viri-ous countr~ies at this work

s hop ha s n( t ii I".."1,.t !1.,7 ( . "1, ':. 

"Trv not Lo ',iI I',l ",. one country, it will mis 1ead the particirants' 
views on tLe Ci":", 'O ',; .' " 
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III
 

Description of Individual Courseri
 

All participants in the Summer Workshop enrolled in four courses, al

though they were formally registered by the University for three of these
 

four. Participants were asked to evaluate separately the various aspects
 

of each course attended. The evaluation was based on an overall rating
 

of each course and the participants' reactions towards the content, teaching,
 

and physical features of individual courses. The following are brief des

criptions of the seven courses offered this summer.
 

Description
 

Social Science 311. POPULATION EDUCATION:
 
CONTENT AND CURRTCULUM 
(Instructor: Amy Tsui) 

One of the major weaknesses of population education courses all over 

the world is that their informational content often is scanty and not oriented 

to the interests and neeCds of the intu.nded audie2nce. The cause l.Jes in the 

fact Lhat tWoiu].at ion teachers have inadequate pr .paration -- they th,lse].ves 

do not know the c.)ntent they are expected co t(each. This course is a ri

gorous altltempt to correct it. The goal is to impart to the Participants as 

much tFactual inforimation as possib.e about the major Lopics, etch of which 

i.s treated as a se.parate section of the course: popultlion educai:tion from 

the viewcoint of the person and his family; population education from the 

nat:io:al and int,,mati una1 poe ;1u,ctive; and sex eduicat-.ion. 

The cOtlrse . titujit as a r;n lrjraduate-luvol course and was one 

of thit. core cour!;.s of the w :) op. rn addition to ijuc .l disussion 

Sees , partici[,,inLs completed a final ,x.-rination 

http:tWoiu].at
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Social Science 312. COMMUNICATION THEORY, RESEARCH,
 
AND CAMPAIGN PLANNING.
 

(Instructors: Donald J. Bogue and Jane Bertrand)
 

Some people believe that communication is an art but not a science.
 

This is not the case. Communication campaigns usually succeed because
 

the communicators who produced them knew a great deal about theor-ies
 

of communication and were hard-headed researchers firmly committed to 

"knowing the audience," pretesting, monitoring, evaluating, and scientific
 

experimenting. The objective of this course is to provide a solid founda

tion of thuory and an introduction to research skills that will prepare the 

conmunicator to work more effectively. Instead -f just following "cookbook 

rules," hi2 or she will be prepared to share problems through the use of 

reason and analysis as well as artistic i.ntition. The course will prepare 

the commnumicdLor to avoid failur:e through the use of pretesting and monitoring. 

It wi.l al.-o preipare him to work with eval.uators to find out what is jood 

and what is bad about a campaign after .it is finished. 

Course 312 was taught as a regular graduate-level course. Both the 

theory and the research materials were carefully selected for their prac

tical ajplicaliity i.n the designing and testing of communication projects 

in developing countries. The course was divided into three major se(gments: 

1. Theory 
2. Research, wi th emphasis on pretcsting 
3. Campaign planning. 

This course v.y li.ttle previous 1 1.somosd knowl.edge of Iresearch procedures 

or of stt.is, ical mctlicds. Al.l of tlhe :.tit.:Ti cal procedures used were 

Sj.lfll)LO aEnd :il.y m stred 
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Social Science 313. MASS MEDIA PRODUCTION FOR POPULATION
 
AND SOCIAL DEVELOPMENT
 

(Inztructors: Donald J. Bogue, Patrick Coleman, and guest speakers)
 

This course introduced students to the basic production process of each
 

of the major mass media: movies, radio, television, newspapers, magazines,
 

posters, leaflets, and special productions such as slide shows and comic
 

books. This was done in the context of using these media for promoting
 

public knowledge, and the appreciation and acceptance of social develop

ment projects and, especially, family planning. The objective was not to
 

create an instant expert producer in a few short weeks. Instead, the goal
 

was to give the sLudent sufficient insight and practical experience to be 

able to work intelligently and critically with persons who are expert pro

ducers in the respJective media. Most effective development communication 

prograiuning eonsists of organizing and ii tegrating the work of free-lance 

or othur 'art-Limo experts. By tctuailly per forming somfe of the work, going 

through the balsic production processeos, the parlticipanlts were expected to 

reach an understanding of the possibilities and limitations of (!ach medium. 

The guest speakers for this couLse were a.l high-level producers in 

their respective fields. Bach one has been employed full-time in the sub

ject that he or :;he t-aught and is wide.y recognized as being at the top of 

the craft. These instructors have a deep personal interest in the overseas 

training program of tihe Ci9SC and take time off frum their regular jobs to 

teach in th.ksho s. Their i nstruction was supplemented by laboratory 

work guide.d >- noic. oi: the primary in: ieto-s, assi.;ted by a media techni

cian (both fCrm the (:I'SC suaff). 

The woh..load r 1coui':,e was exLr'.mely the inC:is heavy, and students 
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it had to devote long hours to studying, writing, and working in the lab

oratory and in the field to produce movies, radio programs, television
 

programs, and other mass media communications.
 

Social Science 314. PERSON-TO-PERSON COMMUNICATION
 
FOR POPULATION AND SOCIAL DEVELOPMENT. 

(Instructors: Donald J. Bojue, Delia Barcelona and guest speakers) 

It is widely agreed that person-to-.person cormunication can be a highly 

effective way of informing arid influencing pn:ople to adopt new ways of be

having. It is frequently admitted that much person-to--person communication 

is ineffective or even damaging to the progrin be_(cause it is done carelessly, 

clumsMily, or abrasively. Good and enTFective per:0--to-jerson communication 

involves the corrct ,Ipp] i:altiion of skills that can be learned and pterfected 

by practice. 'a'he k i. s re a!sed ulpon thincs iid pri.nci.pls that can 

be tauglht. All :;uc ial vle mnt pojr ms t ,, t involve the ur;c of p_ -,on

to-pc rse Cc3ri] I[ Cd[ 11)11 f ,': ]mcl h(2tiofl a nd/oL pe :;l1, S.iOfl :;hoild 01-t!:). fore 

insist taC the coU1 und( r,jo special i::, 4 t raiii.ng to i ij ,LOVemun i ci to rs tmeir 

person- to--eson comirmunication ski.1 .s. Phis course tries to pi,:;mnut the 

theory that mind ,i. i es gJod person-to-perscn comlunicat-ion and to p.rovide 

opportuni.tiCes to in,;rov, ::.:mnication skill.s by applying tloso thtories in 

a laboratory situation. It is expected that each p-a rticipant will, upon his 

return to ;.; ,i r - ,r of pe/ sOir- tO-; a rs:On coirmni ca tars,7I'UI-4a and 

wi1.1 a 1so he i nv 1 1v,in cum!-Iucting a cou1rse for "t1(,7HAchi7ng the teachers" of 

interp:'.r waonal c 2m~ !icatlan 

This course was dividC into segments asdr fo..ows: 

I. Group discus ::ic-,is 

http:raiii.ng


II. Role playing
 
III. Counselling
 
IV. Public speaking
 
V. Curriculum planning
 

VI. IMproving classroom teaching
 
VII. Other forms of interpersonal communications.
 

Social Science 316. MESSAGES FOR FAMILY PLANNING, HEALTH,
 

NUTRITION, AND OTHER SOCIAL DEVELOPMENT PROGRAMS.
 
(Instructors: Michael Wolff, and guest speakers)
 

One of the weaknesses of almost all social development communication
 

programs is that insufficient attention is paid to the content of
 

messages that need to be transmitted to the public. The professionals may
 

receive excellent and complete technical training in their areas, but 

often they try to teach too much or too little of this to the public. Often 

they try to teach tihis technical knowledge in a highly technical way -

as they learned it -- without appreciating that it must be carefully se

lected, "populariz"ed," and stated in succint ways that the general public of 

developing countries will. understand, remember, and accept. 

This course took up all of the most common social development topics 

and attempted to review the cont,nt, concntratLng on the elements that need 

to be transmi.tted to the pul,]i.c. Much of the class dis cussion was focussed 

on how to phrase these massages. Each participant was required to select a 

project (a sacial duvelopmunt project) for which he or she prepared a com

p].ete set of messages to be dif fusod to an illitrate rural audience in 

his/ih Ce:um inry. The Lr-i i,p.t Vn . devooped a cwi;mfluni r A n n purogram 

and plan for di-ffusing th;, mes a.; by all. media: group :netings, home 

visiting, iublc meeting-, dio, 1 l1ets, yust:.rs, n.aors, .nd tele

http:yust:.rs
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vision. This plan was written up as a complete document; the documents
 

were then duplicated and a complete set was made available to all
 

participants in the class.
 

Social Science 317. PLANNING, BUDGETING, ADMINISTRATING, AND
 
R1NAGING PERSONNEL FOR FAMILY PLANNING PROGRAMS.
 

(Tnstructors: Donald J. Bogue, Terry Peigh, and guest speakers)
 

Many problems of limited success and low productivity that often arise 

in social development programs can be traced to inadequate planning, poor 

organization, and out-of-date adminiis.itaLive practices. This applies 

both to the entire social dve].nont projram and to it.s communication por

tion. The pur'ose of this con rse w.,as to dI :-rii:s jproh ].:,_s of organization 

and admi.nistrat-ion an' :iuggeust,.d o]hA mis tat have ben made by modern 

management and adminis trative i:ac-tices. 

The course was structured in tw.o parts: 

I. 	 A ba3ic course in general adminis trative theory, presented 
by the primary inll.:Au Ctor. 

II. 	 Presuntat ions, by selected- j)erts, on specific areas or 
issues which require prctical applications of theory. 

Special Course. ;'TUDIES TN TiE M.D[1C'1NE OF THE TROPICS.
 
In st ructor :.Michae 1]h-,i f)
 

Dr. 	 Micha']. Wolffi has spint .- -ade wolrkinq i.ithe ofr.,r.y , 	 fie].d 

med ical t:ch I ,i stanc i.n . . . :',st rie, (.sumchi as Nig,.: i a and 

.... .ed two,1ye V ,'(oiS ',,seathatEgypt) . .,i.ve 1,.c Lu ; on 1sj;oC cs of ci s 

are cnlihon in tr.ical TnI,-: t:cd iiCs.i c-iants, at tLhir di.:; c-ion, 

att(?,nded ses. i ins that might be of part: iciilar intCerest to them. Th is 

special cour:;e met twi.ce each week. 
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IV
 

Evaluation of the Individual Courses
 

For each course an overall evaluation was obtained from
 

participants who attended it:
 

Table 8. Overall Evaluation
 

Rating
 

Course Total N
 
Extremely Poor Adequate Good Excellent
 

Poor
 

311 ........ .100.0 0.0 0.0 0.0 50.0 50.0 24
 
312 ........ .100.0 0.0 .0 14.3 39.3 46.4 28
 
313 ........ .. 100.0 0.0 0.0 33.3 20.0 46.7 15
 
314 ........ .. 100.0 0.0 0.0 5.6 33.3 61.1 1.8
 
316 ........ .. 100.0 0.0 3.4 13.8 65.5 17.2 29
 
317 ........ .100.0 0.0 2.9 34.3 37.1 25.7 35
 
Special Course 100.0 0.0 9.1 27.3 36.3 27.3 11
 

An impressive mlajority of the pcrticli-pnts rated 'heir respective 

courses as either "gjood'" or "u:.:ce] lent. lo.ever, th re are s:igqnificant 

variaLions be tweun couL*;as -er i.1tnj the r Ling of "::.:cel]]<ent. Courses 

316, 317, and the s:pecial course (esqpecinaliy lhe latter Lw.'o) scotred 

somewhat lower, suJcJesLiny he need for corrective measures in the 

future. The gjneral positive cvallaLion of the courses ...as ;upported 

by parLicipant agre-1niment that the contents of the cour:;cs .,,re useful for 

their future work. The participants' responses are deLailed in Table 9. 
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Table 9. 	"How useful do you expect the content you learned
 
in this course to be in your work in your own
 
country during the coming year?"
 

Percent Distribution
 

Course Total N
 
No use or very A little Moderately Extremely
 

little use use useful useful
 

311 ........ .100.0 4.2 8.3 16.7 70.8 22
 
112 ........ .100.0 0.0 0.0 28.6 71.4 28
 
313 ........ .100.0 0.0 0.0 35.7 64.3 14
 
314 ........ .100.0 0.0 0.0 5.9 94.1 17
 
316 ........ .100.0 3.6 10.7 28.6 57.1 28
 
317 ........ .100.0 12.1 21.2 42.4 24.2 33
 
Special Course 100.0 16.7 25.0 16.7 41.7 12
 

All but two (317 and Special Course) of the courses were considered
 

as extremely useful by more than half of the participants who took them. 

When asked about the Jr rocolmnondat:ions for the continuation, 

modi.fical-i.on, or d'; continuation of individual courses, par: icipants, in 

general, recorded their approval for future continuation of the courses 

with little change. Table .0 sho-.,s the ,listribution of these 

recoinmendations. 

Tab].e 10. "Should this c,urse he i ncluded in future workshops or 
dropped for other more i.mliottant courses?" 

P, ccernt Di.strih;ution 
Course Total N 

Should be Kept only if Kept but Taiiht wi.th 
dropped (]Ia:;t ic.illy cha, nged Very little 

c;a n.: ,d :;eox..-,ha t chanrje 

31.1 1......00.0 4.3 0.0 4.3 l.3 23 
312 ........ .. 100.0 3.7 3.7 11.1 81.5 27 
313 ......... ].00.0 0.0 7.1 50.0 42.9 14 
314 ........ .. 100.0 5.6 0.0 16.7 77.8 18 
316 ........ . 100.0 7.4 7. , 44.4 40.7 27 
317 ....... .. 100.0 2.9 17.6 38.2 41.2 34 
S1ec Jal Cours.e 100.0 20.0 20.0 30.0 30.0 10 

http:modi.fical-i.on


-22-

Participants overwhelmingly expressed satisfaction with the
 

amount of material covered in the courses. With the exception of
 

Course 316, where students complained about too much material, more
 

than one-half felt that the amount covered in each course was the
 

right amount. Table 11 shows the distribution.
 

Table 11. "Did this course, in your opinion ?If
 

Percent Distribution 

Course Total N 
Fail to cover Try to cover Cover the right 

enough material too much amount of 

311 ........ .100.0 

312 ........ ..100.0 
 3.6 17.9 78.6 28
 
313 ........ .. 100.0 
 7.1 21.4 71.4 14
 
314 ........ .. 100.0 
 5.6 11.1 83.3 18 
316 ........ .100.0 
 6.9 48.3 44.8 29
 
317 ........ .100.0 
 14.7 32.4 52.9 34
 

11Special Course 100.9 
 18.2 18.2 63.6 

material material 

8.3 12.5 79.2 24
 

The participants gura. ly felt that the courses they attended 

represented a proper balance betv.een theory and applicition. The only 

exception in this res.pect was Course 317, which the students felt 

contained too much theory. 
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Table 12. "What is your opinion of the balance of the 
theoretical and practical aspects of this course?" 

Percent Distribution
 

Course Total N
 
Too much theory Too practical Good balance
 

311 ........ .100.0 26.1 0.0 73.9 23 
312 ........ .100.0 19.2 7.7 73.1 26 
313 ........ .100.0 13.3 20.0 66.7 15 
314 ........ .100.0 12.5 0.0 87.5 16 
316 ........ .. 100.0 29.6 7.4 63.0 27 
317 ........ .100.0 59.4 12.5 28.1 32 
Special Course 100.0 30.0 20.0 50.0 10 

For all of the courses, the quality of reading materials and 

assigiunents was rated as either "good" or "excellent" by an overwhelming 

majority of the participants.
 

Table 13. "H1ow would you rate the selection of materials you 
were given to read or the assignments you were given 
as individual projects?" 

Percutt Distribution 

Course Total 
 N
 
Extremely Poor Adequate Good Excellent 

poor 

311 ........ .100.0 0.0 0.0 8.3 50.0 41.7 24
 
312 ........ .100.0 0.0 0.0 21.4 42.9 35.7 28
 
313 ........ .100.0 0.0 0.0 13.3 53.3 33.3 15
 
314 ........ .100.0 0.0 5.6 27.8 33.3 33.3 18
 
316 ........ .100.0 0.0 3.4 10.3 48.3 37.9 29
 
317 ........ .100.0 0.0 2.9 35.3 32.4 29.4 34
 
Special Course 100.0 0.0 0.0 40.0 20.0 40.0 10
 

A large majority 6f the particiant-s judged the amount of reading 

and work for their respective courses to be just enough. Howevr, as 
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usual, there was considerable complaint about too much work!
 

Table 14. 	 "Was the amount of reading and independent work
 
required for the course
 

Percent Distribution
 

Course Total N
 
Too little Too much Just enough
 

311 ........ .100.0 0.0 25.0 75.0 24
 
312 ........ .100.0 0.0 17.9 82.1 28
 
313 ... ......100.3 6.7 20.0 73.3 15
 
314 ... ......100.0 0.0 11.8 88.2 17
 
316 ........ .100.0 0.0 58.6 41.4 29
 
317 ........ .100.0 8.8 11.8 79.4 34
 
Special Course 100.0 25.0 8.3 66.7 11
 

Teaching
 

Although ratings of individual instructors by the participants are 

presented in the next se_,ction, a combined rating of the level of 

instruction with re.spect to each course rn(-rits separate consideration. 

The combilned ratzing of in slt:i:ict ion For tIhe indivi (]ii. CoVIY: s turned out 

to be highly positive, wi th a concni tra t ion of "good" ind "excellent" 

ratings. fHowever, the r:t-injs for Courses ? 16, 31.7, and S)ecial. Course 

included a 	 number of only "adequate" responses. 

Table 1.5. 	 "How would you rate the teaching t:hat. was drIne for 
this course?" 

Percent Distribution 
Course Total IN 

:*.:tr~ ol- y Poor Poor Ade quate (2oodExcellent 

311 ... ...... L00.0 4.2 0.0 4.2 45.r .13 24 
31.2 ... ...... 100.0 0.0 3.6 7.1 28.6 30.. 28 
313 ... ...... 10n.0 0.0 0.0 13.3 T1.3 :, 1 15 
314 ........ .100.0 0.0 0.0 0.0 .17.1 -2., 17 
316 ........ .. 100.0 0.0 0.0 37.9 3'7.9 2.1 ] 29 
317 ........ .. 100.0 0.0 5.7 31.4 45.7 1.7. 1 35 
Spoci 1 Course 1LO.0 8.3 8.3 41.7 25.0 16.7 12 
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The organization of the courses was generally rated as more than
 

adequate with a concentration of "good" ratings.
 

Table 16. 	 "How would you rate the organization of the course?
 
(This includes the content, the sequence of topics, the
 
linking of one day's work with the next.)"
 

Percent Distribution
 
Course Total N
 

Extremely Poor Adequate Good Excellent
 
Poor
 

311 ...... 100.0 0.0 0.0 8.3 58.3 33.3 24
 
312 ........ .100.0 0.0 7.1 14.3 46.4 32.1 28
 
313 ........ .100.0 0.0 0.0 26.7 33.3 40.0 15
 
314 ........ .100.0 0.0 5.6 5.6 50.0 38.9 18
 
316 ........ .100.0 3.4 6.9 27.6 37.9 24.1 29
 
317 . ..... 100.0 0.0 5.7 25.7 42.9 25.7 35 
Special Course 100.0 0.0 16.7 16.7 33.3 33.3 12 

Except for the Special Course, the technical level of all the 

courses .as judged to be at the proper level by iiore than 70% of the 

participants. About one-third of them judged the technical level of 

clas;rooin piesuntation for the special course as too sLmple. 

Table 17. 	 "How would you rate the technical level of the classrcom 
presentations and assitjnments in this course?" 

Percent di.sLl illuition 
Course Total N 

Too -dIfYficut1t-----Ab)out-	 -ri-gh1t-Tosml 

311 ....... .100.0 0.0 91.7 8.3 24
 
312 ........ .100.0 3.6 82.1 14.3 28
 
313 ....... .100.0 0.0 86.7 13.3 15
 
314 ....... .100.0 5.6 72.2 22.2 18
 
316 ....... .100.0 3.6 75.0 21.4 28
 
317 ....... .100.0 0.0 77.4 22.6 31
 
Special Course 100.0 8.3 8.3 .3.3 12
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The participants were asked to give their opinions about the
 

different physical aspects of the courses, such as class size and the
 

availability of time, space, and equipment.
 

With the exception of the Special Course, which was judged as
 

too small by 45.5% of the participants, all other classes were judged
 

to be of appropriate size.
 

Table 18. "How large was the class?"
 

Percent distribution
 

Course Total N
 
Too small Too large Just right
 

311 ........ .100.0 0.0 8.3 91.7 34
 
312 ........ .100.0 3.6 3.6 92.9 28
 
313 ........ .100.0 0.0 13.3 86.7 15
 
314 ........ .100.0 0.0 11.8 88.2 17
 
316 ........ ... 00.0 0.0 24.1 75.9 29
 
317 ........ .100.0 5.7 11.4 82.9 35
 
Special Course 100.0 45.5 9.1 45.5 11
 

Facilitie-s available in the cla';, es were positLvoly rated by the 

participants in genoral, with few ratings being ls than 'adequate. 

Table 19. "Hlow were the Facili.t:i.s for this cou's'e?" 

Percent dtsi.;tr Ii:on 
Course Total N 

Ex e Poor Good E>:ce lIent'emely AdequaIte 
Poor 

311 .... ..... i.00.0 0.0 0.9 25.0 50.0 25.0 24 
312 ........ 100.0 0.0 3.7 25.9 44.4 25.9 27 

3.1.3 .... ..... InO.O 0.0 6.7 :'6.7 "13.3 33.3 15 
314 ........ .. 100.0 0.0 0.0 22.2 31.9 34.9 

316 ........ .100.0 3.6 0.0 32.L 35.7 28.6 28 
317 .......... 100.0 0.0 6. 1 .4 . ).2 33 
Special C~r,;e 1.00.0 0.0 16.7 2%.0 *1.7 16.7 12 
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Course 313 on "Mass Media Production for Population and Social
 

Development" contained extensive laboratory work. The participants in
 

general were very positive about the usefulness of these sessions. No
 

rating was made below that of "moderately useful."
 

Table 20. 	 "If laboratory sessions were included as part of
 
this course, how useful were the sessions?"
 

Percent distribution 
Course Total N 

No or very A little Mc derately Extremely 
little use use useful useful 

313 ........ .100.0 0.0 0.0 26.7 73.3 


In summary, with the exception of the Special Course, all the other 

six coursus offerod this summer .e:e j1qdjcd to d-]eal]. efficientl, with 

pertinent topics, had a good halance of tleory and .:ppli.cution, and had 

sufficient facilities. Wi.th few exceltions, participants in general 

expres.sed sat [s faction with the various aspects of the courses. 

15 
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V 

Evaluation 	of Instructors and Guest Lecturers
 

Teaching Staff
 

Participants were asked to rate the various instructors who taught
 

regularly in the Summer Wcrkshop. Most of these instructors taught
 

courses for which they had primary responsibility, as well as being guest
 

lecturers in other courses; the ratings in Table 21 reflect their teaching
 

in both situations.
 

Table 21. 	 "The people listed below were instructors this summer. What
 
is your overall rating of the quality of the instruction you
 
received from each?"
 

Rating
 

Name Total N 

Very Poor Poor Adeqlate ,iipe ritor Excellent 

Barcelona 

314 ......... 100.0 19 0.0 5.3 31.6 36.8 26.3 
317 ......... 100.0 19 0.0 5.3 47.4 47.4 0.0 

Bogue 
312 ......... 100.0 30 0.0 0.0 3.3 33.3 63.? 
313 ......... 100.0 7 0.0 0.0 0.0 28.6 71.4 
314 ......... 100.0 19 0.0 0.0 5.3 26.3 68.4
 
317 ......... .100.0 30 0.0 0.0 6.7 30.0 63.3
 

Bertrand 
312 ......... 100.0 27 3.7 3.7 18.5 40.7 33.3 
317 ......... .00.0 18 0.0 5.6 33.3 27.8 33.3 

Coleman ....... 100.0 15 0.0 0.0 33.3 1.3.3 53.3
 
Danart ........ 100.0 12 0.0 16.7 58.3 25.0 0.0
 
Duttley ....... 1.00.0 12 0.0 8.3 75.0 1.6.7 0.0
 
Evans ......... 100.0 15 26.7 20.0 46.7 6.7 0.0
 
F0ese......... 1.00.0 10 0.0 10.0 90.0 0.0 0.0
 
Clauber ....... .00.0 14 7.1 21.4 38.6 14.3 2R.6
 
Jones ......... 1.00.0 18 0.0 0.0 16.7 1.6.7 66.7
 
>.cVick(r ...... 100.0 14 0.0 0.0 28.6 7.1
 
','i~rnnn........ 100.0 21 0.0 4.8 2R.6 28.6 3:.
 
0:.-o(d ........ ..00.0 14 0.0 6.7 64.3 21.4 .1
 
Pazul .......... 100.0 1.5 13.3 33.3 40.0 13.3 0.0
 

(cc,Li: iud 	on next page) 
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Table 21. (continued)
 

Rating
 

Name Total N
 

Very poor Poor Adequate Superior Exelllent
 

Peigh
 
313 ......... 100.0 15 0.0 0.0 33.3 40.0 26.7
 
317 ......... 100.0 31 0.0 3.2 16.1 45.2 35.5
 

Price ......... 100.0 13 0.0 23.1 15.4 46.2 15.4
 
Remsberg 100.0 14 0.0 7.1 35.7 35.7 21.4
 
Rasovsky ...... 100.0 13 0.0 0.0 23.1 38.5 38.5
 
Shaw.......... 100.0 10 0.0 10.0 60.0 30.0 0.0
 
Snyder ........ 100.0 22 0.0 4.5 45.5 45.5 4.5
 
Spray......... 100.0 14 0.0 0.0 21.4 38.6 50.0
 
Sobrero ....... 100.0 27 3.7 3.7 51.9 33.3 7.4
 
Tsui .......... 100.0 24 0.0 0.0 0.0 41.7 58.3
 
Vernon ........ 100.0 18 16.7 27.8 38.9 16.7 0.0
 
Wheeler ....... 100.0 17 0.0 0.0 5.9 4L.2 52.9
 
White ......... .00.0 18 0.0 5.r 72.2 11.1 11.1
 
Wolff
 

316......... 100.0 29 0.0 3.4 37.9 37.9 20.7
 
Special Course 100.0 14 0.0 7.1 35.7 35.7 21.4
 

Al though there are variations among individual instructors, and there 

is still room for improvement, all the insLructors were rated adequate or 

above by a large majority of the participants. 

Guest Speakers
 

Tn aidition to regular instructors, many outstanding experts in various 

fields were invited Lo address the workshop on topics of general .nLterest to 

the par:tici.pants. There wore two or I-hree such lectures each woek, and a.l 

particiluits were required to at-n:d Lhese sessions. Speakers and thie to

pics they (eal1t with w0re: 

SpeakerTopic 

A. Goldfsmith "Physiolojy of Reproluction" 
H. Sa lii,,,a "Progirams of IPPF" 
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Speaker 	 Topic
 

J. Bertrand 	 "Pretesting"
 
A. Neumann 	 "DANFA Program"
 
J. Cannon 	 "Sex Education for Adolescents"
 
B. Karlin 	 "Programs of APHA" 
R. Colle 	 "The Use of Audiotapes"
 
L. Gurtu 	 "Sterilization and Abortion"
 
A. Omran 	 "Family Planninq in Muslim Societies"
 
W. Stender "Information Resources for Family
 

Planning"
 
S. Farman--Farmaian "Women's Status"
 
F. Kobrak 	 "Visual Learning"
 
C. Ausherman 	 "Training Clinic Personnel" 

Table 22 presents the participants' evaluation of the guest speakers
 

listed above.
 

Table 22. 	 "Following is a list of guest lecturers who addressed the en
tire workshop. For each speaker, circle a response to indi
cate your evaluation of the usefulness to you of the topic and 
the quality of the presentation." 

Rating
 

Name Total N
 

Very poor Poor Adequate Superior Excellent
 

Goldsmith ..... 100.0 25 0.0 4.0 40.0 36.0 20.0
 
Sanhut:a...... 100.0 27 0.0 0.0 74.1 18.5 7.4
 
Bertrand ...... 100.0 33 0.0 3.0 33.3 27.3 36.4
 
Neuman ........ 100.0 32 0.0 0.0 25.0 25.0 50.0
 
Cannon ........ .100.0 35 0.0 11.4 31.4 34.3 22.9
 
Karlin ........ 100.0 27 0.0 3.7 48.1 37.0 11.1
 
Colle ......... 100.0 24 0.0 12.5 33.3 33.3 20.8
 
Gurtu ......... 100.0 30 0.0 13.3 46.7 36.7 3.3
 
Omran ......... 100.0 26 0.0 0.0 30.8 .30.8 38.5
 
Stender ....... 100.0 21 0.0 14.3 47.6 28.6 9.5
 
Farman ........ 100.0 27 0.0 7.4 40.7 33.3 18.5
 
Kobrak ........ 100.0 26 3.8 3.8 46.2 30.8 15.4
 
Ausherman..... 100.0 9 0.0 11.1 22.2 55.6 11.1
 

With minor 	 v,,iri tions, all the c!ucst sneakers rcceivy highly positive 

ratings. Ther, ,;,e actually very few :at ings b1L,. that of "adequate." 

Although opt:icnai1, lhe parI:.i:ic Lpants a ttendd wi.th !-:uffici,, i,:regul.alit-y 

to indicate the success of thee sessions. 
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IV 

Evaluation of Special Activities
 

In addition to its concentration on vigorous training activities,
 

the CFSC organized a number of social and recreational activities for the
 

participants in order to foster effective interaction in the workshop.
 

Summer Workshop News.
 

Each week, the CFSC published a newsletter featuring information on
 

events and activities for the past and the following weeks, comments and
 

short articles by the participants, light humor, and items of current
 

interest. The newsletter won almost universal approval frlom the partici

pants.
 

Table 23. "What i. your opinion about the Summer Workshop News?" 

Response Percent 

Total ..... ................ . 100.0
 

Excellent idea, ,Ahould be continued . . 83.8
 

Good idea, but needs improvement...... ... 16.2
 
Poor idea, should not ,e done next year 0.0
 

Student Cummnc-Ilts: "Summer wor1kshop news is superb." "No improve

ment necessary." "There must be somc encouragentnt for participants to 

utilize the newsletter media." 

Family P].ann i n in My Country 

ParLic.i. -1nts Friom all indivridual c,,iritries were a,;ked to represent 

their respi)cLtive countries by miOing pi'm:;_.ntations in "Family Pl]inning/ 
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Social Development in my Country" during scheduled evening sessions.
 

However, there was a strong feeling that these sessions needed further
 

improvement.
 

Table 24. 	 "What is your opinion about holding the sessions on 'Family
 
Planning and Social Development in My Country'? Should they
 
be held next year?" 

Responsc 	 Percent 

Total ..... ................ 	 . 100.0
 

Excellent idea, should be continued . 56.8 
Good idea, but needs improvement..... 40.5 
Poor idea, should not be done next year . 2.7 

Student Connt-s: "Some countries do not attend other countries' 

se,;sions. 	 TULs is not good. Something should be done." "Participants 

need to be 	 i.foi t2d beforehand that they are r.-quired to present a paper 

in Family Planni.ng in my Country." "Par:it.cilants should be told before 

.:hey come to Ch .cajo - so that they come prepared." 

Friday Ni j ht Fit-stas 

Each F: iclty night, the participants gatherud together at the CFSC or 

the Tniml. t ion lion ;e dLscussions, .- lms, ,nld refreshments.for 	 na]. infolmt 

This ineting was m0,11t to provide the partic i.Lpaints with an opportunity to 

me.-2t ,Lach uther socially andl to l.earn about each other's country and 

caltLurme. The ,,rt Lcipants, by a t,:o.-lii.rds:iaj'i.ty, ratod the idoa as 

exce I.1kn t. The-rc ta :.cnsi derab 1., ,. ,nt 1.].it these sess:o us coul.d be 

further improved. 

http:rds:iaj'i.ty
http:Planni.ng
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Table 25. 	 "What is your opinion about holding the Friday Night Fiestas?
 
Should they be repeated next year?"
 

Rating 	 Percent
 

Total ..... ................ . 100.0
 

Excellent idea, should continue ..... .. 66.7
 
Good idea, but needs improvement . . . . 30.6 
Poor idea, should not be done next year . 2.8 

Student Comments: "Cultural.presentation of participating countries
 

should be sche-Wled to add charm - it must be made out and out entertaining." 

Other Activities
 

Tweo of the major social/recreational events that were arranged by the 

CFSC Iur:ng the workshop wi.Coe: a boat trip of Chicago on Lake Michigan and 

the Chicago River, and a picnic trip to the Indiana Dunes. Both the 

events were widaly .cclaimed by the participants, while the trip to the 

Tndiana Dunes was more popular. The recreational activities thus proved 

to be quite satisfactory to the participants. 

Table 26. 	 "The budget for recreation and entertainment is limited, but 
next ycar we .,ould .ike to !ipend it in a way most interesting 
to the p,,rtici ian ts. W-rhat is your rating of the fol-lowing 
events?" 

Rating 	 Event 

Boat Trip Dunes Picnic 
Totalo ..... ............... . i.100.0 1.00.0 

Poor idloa, ,h ould L, Itj, . . . 5.4 0.0 
Neutral, dpF, iids on p, ace 24. 3 16.2 
Good idea, should 1 .. ,' ad . . . 70.3 83.8 
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VII
 

Evaluation of Administration ai. bogistics
 

Administration
 

Three members of the CFSC were available during the workshop
 

to help resolve various administrative problems. They assisted the
 

participants in making .tirline reservations, exchanging currencies,
 

distributing fellowship checks, organizing recreational activities, and
 

handling many other individual problems. All of the administrative 

personnel were rated very favorably by the participants. 

Tale 28. "This year the administrative aspects of the workshop 

were handled by Isabel Garcia, George Ruinsey, and 
Kyle Henderson. Please rate the perfonance of each 
in handling the problems for which you sought help 
from them. 

Rat i ng 

Name Total 
Very Poer Poor Adequate Good Excellent 

Isabel G ir:cia 100.0 0.0 2.8 2.8 11.1 83.3 
George Ru;imsiy 100.0 0.0 0.0 8.3 .3.9 77.8 
Kyle 1h:mi-dorson .00.0 0.0 0.0 5.6 19.4 "75.0 

Studi:nt Comiiunts: "A(Iministrative :services have been just fine." 

"Dnploy aa ext:ra temporary typist to assist in typing work." "They 

were perfeut and I think that each of them deser~vs a prize in ca1sh or 

kind. " ,,ick of interact ion h t.ween staff and p,irticipants." 
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Housing 

Participants in the 1981 Workshop, as in previous years, were
 

accommodated in the International House. Last year's participant
 

dissatisfaction with the Winderme:-e Hotel and its services prompted
 

the administrators to make use of the traditional International House
 

accommodation this year. The International House is located near
 

-. the-CFSC -with many-facilitie sfor single students. Table29 -shows . 

the participants' reactions to the available facilities.
 

The housing aspect does not look as encouraging when compared to
 

other features of the Workshop. Dissatisfaction lies in all three
 

aspects of the accommodation as rated by the participants. Nevertheless,
 

the majority rating was "adeq,'ate" or better for all three aspects, 

while comfort of rooms aroused more dissatisfaction. Meal facility
 

was found to be relatively more satisfactory than the other two aspects 

of accommodation. 

Table 29. "This year's participants were housed at the
 
International House. Please give us your opinions 
of this facility." 

Rating 
Facilities Total
 

Extremely Poor Adequate Good Excellent
 
Poor
 

How adequate for your needs
 
were the accommodations
 
(comfort of rooms,
 
etc.)? ... ........ .100.0 5.6 38.9 44.4 8.3 
 2.8 

flow would you rate the 
treatUnent given you by 
the staff and empl.oyees 
of the International 
House? . . . 100.0 5.7 14.3 34.3 34.3 11.4 

How 	 convenient did you
 
find the local ftcilities
 
for meals? . . ...... .100.0 5.6 13.9 52.8 25.0 2.8
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However, as evidenced by verbatim comments from the participants,
 

there was considerable difference of opinion among them about the
 

accommodation facilities.
 

Student Coiiunents: "The staff and employees have been cooperative
 

and helpful." "Too expensive." "The meal arrangement would not have 

been a problem if adequate meals were provided on a weekend." "Some
 

of the staff and/or employees are extremely rude, especially in the 

cafeteria." "Very nice common rooms; poor sleeping room; dirty, noisy, 

ugly place, lack of private bathroom and fridge; too expensive." "The 

mutual baths are unacceptable, the price Loo expensive." "Sinks in the 

rooms are essential." "Rooms are congested and no varieties of food." 



Appendix A
 

Roster of Participants 

Name Sex Mailing Addresz 

Rahman, Mohammed Syedur M District Project Officer 
Family Planning Association of 
Bangladesh 
2, Naya Paltan 
Dacca-2, Bangladesh 

Zakaria, Abu Md, M District Project Officer 
Family Planning Association of 
Bangladesh 
2, Naya Paltan 
Dacca-2, Bangladesh 

Talukder, Lutfar Rahman M Director of Tinplemm!tnation 
Population Control & Family Planning 
Division 
Govt. of People's RpxIublic of Bangladesh 
Population Building 
Dacca, Bangladesh 

Ahmed, Zia Uddin M Assist'ant Direct-or (TEM) 

I.E.M. Unit 
Population ConLrol & Family Planning 
Division 
Ministry of Health & Population Control 
Dhanmandi, Rd. 6, House 141E 
Dacca, Bangladesh 

Rahiman, .aldur Md. M Assistant Di.reclor (Gen'1. & TEM) 
District Family PLnning OfEc. 
148/A Aled D 1?iiRc]. 
Kalabagan, Dace a, P:ng].adesh 

Balosang, Kruger L. M Chief C-mmunity Devi.lopinent Officer 
AID, c/o Juli.i r3..in 
Roy Li I b jr-iri .'cc tates 
1328 ,.' Vurk Ave., Washington DC 

Castillo, Janizna A. F Cu0n:,.jo 
P:,i i 1 

:'iona] (a,, PrblaIcion 
(, ,: uj a.i) 

y 

Ai-ar ,ttLo ;til 1'103 
Santo ,-i I JO, F.,,i i can Republic 



Name Sex 

Khalil, Ahmed Ibrahim M 

Elmazriky, Hoda F 

Mansour, Wafaa Ahmed M 

Ramadan, Samy M 

Eliqarsafy, Ezeldin M 

Abedlkader, Zakl M 

Stino, Magy F 

Etaiba, Mostafa M 

YhiatLab, Sani a F 

Mailing Address
 

21/4 New Housings of Weaving & 
Spinning Co.
 

Kafr El Dawwar
 
Behera, Egypt
 

Radio Co-ordinator
 
State Information Service
 

22 Talat Harb St. 

Cairo, Egypt
 

Secretary to the Chairman
 
State Information Service
 
22 Talat Harb St.
 
Cairo, Egypt
 

Doctor, Ministry of Health 
4 Masged El Bostan St. 
Mansoura, Egjypt 

Film Co--ordi nlator 

State In format ion Service 
22 Talat Harb St. 

Cairo, Egypt 

Supervisor of Information Centers 
State InforimLation SFo r'vice 
22 Talat Harb St. 
Cairo, Egypt
 

Staff Assi!stAnt to fthe Executiye. 
Di. rec tor 

Family of l:he Future 
19 Iran Sti:'reot, Dokkl 
Cairo, EJyrt 

TV. Co-ordinat:or 
State Informat-ion Sfervice 
22 TalaL Harh St, 
Cai ro, E]jypt 

l I11 1t,.i jovm, ion 
i ,. . ,p t iron .. V ice, 

2a i.H: , t l 



Name Sex Mailing Address 

Sumarni F Chief, Division of Production, 
Distribution & Hardware for 
F.P. Comnunication 

B.K.K.B.N. Pusat 
Jl. M.T. Haryono G; 
P.O. Box 186 

Jakarta, Indonesia 

10; 11 

Soeprapto, Tarwie M Head of BPKBK Jenber (Jatin) 
B.K.K.B.N. Prop. Jawa Timur 
Jln Airiangga 31-33 
Surabaya, Indonesia 

Gooden, Lorna R. F Recjional 
Ministry 
Northorn 
Front:ieor 
St. Mary, 

Home Economics Officer 
of Agriculture 
Rgjional Office 
Pt., 1M.ria P.O. 
Ji1:1aica, W.I. 

Mugambwa, John T. M Lectur-er 
National 

P.O. Roma 
Lesotho, 

U;liverz 

Africa 

Ly of Lusotho 

Chan, Al Geok F Edl-W-u1'ii1,n Officer 
YotiL-h Adv.::ory Centre 
54 A/8 Tuntj Iing Bldg. 
Burnah Road 
Pollan(J, M4a].ay:sJ a 

(Penang FPA) 

Pandey, Sharada F 7/ .H, K.t:o] 
KaLi iilldu 
Ne pa 1 

e andtcaun 

Chishti, Salim M Chief, Coimmunication & Publicat ions 
Family Planning AssociAtion of Pakistan 

3-A Temple Road 
Lhor , Pakistan 

Bahr El Din, Farina F T'ns !ruor 
Mjiniil :% 

Kh' ttl 
P.O. 

}<h..,rt.u 

in Niir<i.ng 

oi- itightr Fdhuc,iti.on 
r- ri g ol]oge 

11063 
(Liudn 



Name 


Magzoub, Abu-Obaida 


Ahmed, Elhag A. 


Mkemwa, Naaman Y. 


Wattanachua, Wich 


Ruttanavijit, Pavaya 


Samienchal, Audcharee 

Amornw.ic het, Porns inee 

:11h(oya, Enoka M. 

"..ranva, ;u.,jahart- 1. 

Sex 


M 


M 


M 


M 


F 

F 

F 

M 

1F 


Mailing Address
 

Director, Dept. of Hea±th Education
 
Ministry of Health
 

P.O. Box 205
 
Khartoum, Sudan
 

Secretary, Foreign Relations
 
National Council Social Welfare
 

& Development
 
P.O. Box 2663
 
Khartoum, Sudan
 

Information & Education Officer
 
Family Planning Association of
 

Tanzania
 

P.O. Box 1372
 
Dar-Es-Salaam, Tanzania
 

Senior Communication
 
Family Health Division 
Dept. of Health
 
Ministry of Pnhlic Health
 
Bangkok, Thailand
 

Health Et]cator 
Famnily Hlealth Division 
Dept. of Health 
MinistL'y of Public 1Ie.alth 
Bangkok, Thail.and 

Sunior Communicator 
Fami].y lialtLh Division 
Dept. of Health 
Ministry of Public Health 
Bangkok, Thai land 

Rcse-ircher 
Family Health Division 
rMini.:.ry of Public HIealth 
Ba ikok' 2, '['ha i -ind 

AIni i i i ator 
Piimily 1 ning Aj;ooi, ition of Uganda 
P.O. By:,: 3)030 

, i,, :iit,.:i I ti)fficer 
.'ni .y P] ,ni~n A.o(:ciation of Uganda 

P.O. 'ox 30030 
KdaurIpala , Uganda 

http:Amornw.ic


Name Sex Mailing Address 

McGraw, Eric M Director, Population Concern 
27/35 Mortimer St. 

London WI, United Kingdom 

Curtin, Leslie A. F 635 G Street, S.E. 
Washington, D.C. 20003 
U.S.A. 

Ailwardt, Christian M. M Medical Officer 

German Agency for Technical Cooperation 
P.O. Box 5180 D 6236 
Eschborn 

Agblevon, Beatrice I. F Information Officer 
Information Services Dept. 
P.O. Box 745 
Accra, Ghana 

Ibrahim Khalil, Mo].amed M 4, Elwaa Mahmoud Samy 
Nasr City 6th Zone 
Cairo, Egypt 

St. 

Essa, Ahmed M Information Specialist 
Egyptian State Information 
21 Tallat liarb Street 
Cairo, Egypt 

Service 

Somathilake, Ranjani F Agriculture Instructor 
Farm Wcmun's Agricul-ture Extension 

Division 
Asst. Ditrcctor's Agriculture Office 
P.O. Box 1437, Nawahewpita 
Colombo 05, SRI LANKA 

Suparjono, Estiko M Acting Chief, Evaluation 
Division 

30 Jl. Tempang 
Pejompongan, Jakarta 
Tndonsia 

and Reporting 

Louis, Marjorie F Ida h I~ucftion Officer 
19 Tink, S'r,.et 
Santa : ;,it2 

St. Auus t-i ne 
Trinidad 1ct-,iTtjajo 



Name Sex Mailing Address 

Hammouda, Ahmad Abderrhman Staff Member, Population Studies Dept. 
M United Nations 

United Nations Plaza 
New York, NY 10017 

Katsuhide, Tani Assistant Professor of Sociology 
Tohoku Fukushi University 
1-17-18 508 Kamisugi 
Sendal City 
980 Japan 

Feface, Mustafa Sharif P.O. Box 795 
Maidan Al-Tahreer Square 
Above Arab Bank 
Sanaa 
Yemen Arab Republic 


