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I
Introduction

Between June 25 and August 24, 1979, the Community and Family Study Center
conducted a Workshop on Population Communication, Education, and Research.
Designed especially for high-level professinnals working in the fields of popu-
lation communication, education, administration, and evaluation in developing
countries, the workshop was supported financially by the United States Agency
for International Development as a part of a grant to the University of Chicago,
A total of 53 participants from 21 nations attended the workshop. This program
of graduate study was organizeu and taught for the seventeenth consecutive sum-
mer by the staff of the Cormunity and Family Study Center (CFSC).

Following is a tabulation of the countries represented, and the number of

participants from each:

Countryv Number of participants
Bangladesh, v viiinrierieieeeinnnennnenes 2
Dominican Republic...yviveereennensen 1
0810 o 5
Ethiopia. e v ieirirennnrirereonenenns 1
5 e 8 o 3
Indonesia.. .oy v enirenreniness 6
2111 B o T 1
o o 3§ o 2
e 6

(continued on next page)
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Country Number of participants

MEXIiCO s erevrvovonvootooevsnonscionsos
(o oo o o B
Nigeria.,veseoroosneessesronnsraansacs
Philippines...covrievnrvecroansonnnes
Sierra Leone..,.ivveevireroancconsesss
South Africa...viveverrveververvenoes
South Korea. . vioiiiivantnesneonsonso
Sri Lanka..veeveeveercrneonsoroanonses
Swaziland..eesesevervneirrisonoesrens
Tanzania., oo eeerrierrirereernennensnes
Thailand....v i irieerrereonronsonnenans
TUrKeY . it i e ettt venvsnnoesenvononnss

W IH LR MDD D=

w

Total.ivvrevinennneennnncnnnnncs
Appendix A lists the participants by name, the organizations in which they were
employed, their position within each organization, and their countries.

Nature of this report. This report summarizes the evaluation that the par-

ticipants made of the training they received. In the final davs of the work-
shop, they were given a confidential questionnaire to fill out anonymously. The
report consists primarily of tabulaticns of these responses, supplemented by
quotes from individual participants to add content to the findings from the
questionnaive results.,

Instruction. Iastruction was entirely in English, The teachers and in-

structors were primarily professiounal employees of the Community and Family
Study Center, supplemented by experts recruited especially for the workshop.
The teaching staff, in alphntetical order, consisted of:

Delia Barcelona--Instructor, Institute of Mass Communication, the Univer-
sity of the Philippines, and doctoral student in Sociology, the Uni-
versity of Chicago, s. Barcelona has worked on a number of family
planning communication campaigns in the Philippines and is specializing
in communication research.

Donald J. Bogue--Professor of Sociology, and Director, the Community and
Family Study Center, the University of Chicago,

Robert Higgins--President, Higgins Enterprises, a marketing/training/publie
relations firm. Mr. Hipggins is a frequent technical consultant for
CFSC and has extensive experience in communication {or social develop-
ment.
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Michael Hoff--Media Director of the Communication Laboratory, the Community
and Familv Study Center. Mr. Hoff is an expert technician in radio,
television, and movie production,

Martin Malonev--Professor ol Communication, Northwestern University.
Prof. Maloney tcaches courses in radio and television drama, speech,
and scriptwriting.

George McVicker--~Commercial artist and frequent technical consultant for CFSC,

Sylvanus E. Oluiu-Leigh--Ministrv of Education, Sierra Leone. Mr, Olutu-
Leigh holds the Masters Degree in Education from the Uaniversity of
Manitoba. He is a specialist in curriculum development.

Terry Peigh--Account exccutive of Foote, Cone, and Belding. Mr. Peigh
holds tue MBA degree from the University of Chicago, and has been a
part-time emplovee of the CFSC for eight years. lle specializes in
management training and publicity for not-for-profit organizations.

Fred Reed--Associate Professor of Sociology, University of Montana. Dr. Reed
has worked extensively in population and social development communica-
tion, formerly as a staff member of CFSC and in Ethiopia for UNICEF.

His specialtv is modernization theory, communication, and social psy-
chology,

Ed Spray--Exccutive producer for CBS-TV, Chicago, and a frequent consultant
for CFSC.

Jay Teachman--Assistant Professor cf Sociology, Universicy of Iowa. Dr.
Teachman is a graduate of the University of Chicago, and a former
assistant director of the CFSC. He is a specialist in demography,
human ecologv, and research methods,

Amv Ong Tsui---Associate Director of CFSC. Dr. Tsui is a graduate of the
University of Chicago, sp2cializing i~ demography, survey research
mathods, and familv studies.

Ricardo Vernon--Instructor, Universidad Ibero-Americana, Mexico, and doc-=
toral student in Sociologv, the University of Chicago. Mr. Vernon

has worked extensivelv in televisieon in Mexico, At Chicigo he is
specializing in communication theory, demography, and research methods.

Michael J. White--Assistant Divector of CFSC and doctoral student in
Sociology at the University of Chicago. Mr, White specializes in
research methods, statistics, and community study,

Funding. The expenses for salavies, a number of fellowships, and other

general costs of sponsoring the workshop were paid by the Community and Family
Study Center with funds provided by the U.S, Agency for International vevelop-

ment, under a grant to the University of Chicago entitled "Strengthening Popu-

lation Communication and Training."
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Housing. The participants were lodged in the International llouse, a
student residence at the University of Chicago. It is located only one block
from the Community and Family Study Center,

Administration. The logistic and administrative work of the workshop was

performed by a team comprised of Dr. Jay Teachman (of the teaching staff),
Mrs. Isabel) Carcia (Administrative Assistant of the CFSC), and Ms, Carol Ahlgren
(CFSC secretary). They were assisted by Dr. Amy Tsui and Mr. Michael White.

Organization of this report. This evaluative report consists of six sec-

tions, as follows:
I, Introduction
I1. General Evaluation
III. Description and LEvaluation of Individual Courses
IV, Evaluation of Instructors and Guest Lecturers
V. Evaluation of Special Activities
VI. Evaluation of Administration and Logistics.

There is also an appendix listing all workshop participants.
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11
General Evaluation

The 1979 workshop was met with enthusiastic approval from the participants.
When asked to express their opinion of the workshop as a whole, no participant
found it less than adequate, and 88 percent rated it positively.

Table 1., '"Taking into account your entire experience this summer, what is your
overall rating of the summer workshop?"

Rating Percent

Total. . viveieinetvornonenennas 100.0

Extremely poor....ivvervorsssnerens
3o T ) S T T T T T,
AdeqUEER. c v v vt e i enso s renonnanss 1
o T o e 3
Excellent. . i evrinronnnonanans 4

Participants' anpreciation of the workshop was also evident in their gen-
eral agreement that future workshops of the same nature should be planned and
carried out,

Table 2. "Do you think a workshop of this type is needed next year, or has the
need for such workshops been satisfied?"

Rating Percent

Total.vu v inninosresnenonnas . 100.0
Definitely not needed.......cvvvens 0.0
Useful, but not important.......... 5.0
Desirable to hold another.......... 18.0

Absolutely cassential to hold
another workshop..viviviverens 77.0
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The 53 participants in the workshop came from a total of 21 different
countries. When asked to evaluate the arguements for and against other loca-
tions for the workshop, they were in general agreement that the workshop should

continue to be held in Chicago.

Table 3. "Some persous believe it is artificial and poor policy to hold a
program like the Summer Workshop at an American university. Instead,
it should be held in a developing countrv, The arguments for holding
it in Chicage have been (a) availability of lucal experts for
training; (b) availabilitv of an impressive list of guest speakers;
(¢) international interaction of participants with each other; (d)
attendance from anv nation is possible; and (¢) availability of teach-
ing faculty. 3Some people argue that all of these assets can be
satisfiecd overseas, and perhaps better. What is your recommendation
for future workshops?"

Response Percent

TotaAl, v e irrinevorenvrvoraoerosens 100.0

Should be held at overseas site......... 5.0
Should be held separately for

Africa, Asia, and Latin America.... 16.0

Should be held in Chicago....veevevrvres 79.0

Similarly, some participants from past workshops have expressed the opinion
that more instructcrs from developing countries should teach in the workshop.
Because of the difficulties in recruiting and evaluating potential instructors
from a numbetv of countries, the 1979 workshop was again taught by the staff of
the CFSC and by guest experts already known to the Center. Participants were
asked to cxpress their opinion regarding the need to secek out experts f{rom
developing countries to help tench in the workshop. Apparently, according to
the results in Table 4, the partleipants were satisfied with the level of in-
struction they had received and felt that maintaining the high quality of work-
shop instruction was more important than the need to include teachers from over-

seas countries.,
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Table 4, "Some people helicve that too much of the teaching of the Summer
Workshop is done by Americans, and that we should invite overscas
professionals to tcach the courses, even if it results in some de-
cline in the technical level and degree of integration because of
the difficulties of prior coordination. What do vou recommend?"

Response Percent

Totalee ey e it v eniereoenennenens 100.0

I recommend that at least some courses
should be managed and taught by

an overseas instructer next year,., 15,0
It makes no difference, if the quality
of instruction is good............. 85.0

The Summer Workshop is planned and organized before the arrival of the
participants by the stafi of the CFSC and the guest instructcrs. Some parti-
cipants have expressed dissatisfaction with this arrangement, wishing to be
invelved in the selection of the topics to be covered. Participants in the

workshop were askad their opinion on this question.

Table 5. "Some people believe that the Summer Workshop is too structured
beforehand, and that participants are not given .encugh opportunity
’ fw] e 4
to influence the content of the courses thev will study. UWhat is
your recommendation? Next vear, should we coffer a previcusly pre-
pared set of courses or should we chart -ur general studv areas and
lot the participants decide what topies they wish to studyv?"

Response Percent

o o B 100.0

Continue structured courses, as

was done this year....viiveevnsenss 83.0
Let the participants decide
the CONtenNt. st noronnnsoons 17.0

Evidently, the participants thought that the courses offered satisfied their
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needs, and that the organizational bencfits of arranging the courses before-~
hand outweighed the need for participants' in-put in course development,
Also, most course instructors were able to include new topics of interest to
a large group of students, allowing some flexibility and student influence on
the material covered,

The CFSC, with assistancz from a number of different organizations, has
been holding social development workshops for eighteen years. Over the course
of these vears, some participants have expressed the opinion that more organi-
zations should be involved directly in the management of the workshop, Parti-
cipants in Summer Workshop were asked their views on this topic,

Table 6. '"Some persons have said that it is not appropriate that a single
organization, such as the CFSC, should sponsor, plan, and direct
an international™orkshop. Instead, it should be conducted by one
of the international agencies, such as ULIESCO, UNICEF, WHO, AlD's
Office of Population, or International Planned Parenthood Federation
of London. What is vour recommendation {or next vear? Next year,

the worxkshop--~wheriver held--should be sponsored, plarned, and
administered by

Response Percent

TOtaICO'C'l'l"t'lb-lotlo..l.loill‘ 10000

UNESCO. st i ittt et nsantanroonostnosans 0.0
L 0 D0 0.0
HO . et ittt ittt e it tsnonsnsonsarentos 3.0
USAID . . iviir it sttt roeentncesarsannns 0.0
S 0.0
00 S O 92.0
CFSC and at least one other

Organization. v v it anserannnoa 5.0

Almost all of the participants cxpresse! a preference for continued CFSC spon-~
sorship of the workshop, with an overwhelming majority voting for the CFSC to

sponsor, plan, and direct the workshop alone, as it has in past years. This



-10-

ratinge amounts to a strong vote of confidence in the CFSC as being organiza-
tionally capable of carrying out this program,

Finally, the participants were asked to evaluate the length of the
Summer Workshop (nine weeks long in 1979), and thte possibility of reducing
the length of future workshops.

Table 7, '"Some people believe that nine weeks is too long for the workshop,

and that it should be reduced. Vhat is vour recommendation for
next year? The workshop should last for:"

Response Percent
Total.iveereerevorornoerononns 100.0

T.oss than 4 weekS.vw v eeroverernnse 0.0
b WCEKS . v v et i e 9.0
5WGGRS..........--......'--'-o.u. 7.0
B WECKS . vt tvverovenvnsrsonnessonns 19.0
7 WeeKS . vt i i vt e e e e 5.0
R Y 3 1 7.0
9 WEEKS OF MOT .44 orvonvvronnrononaen 53,0

While approximately half of the participants thought that the present length of
nine weeks was satisfactory, a sizeable mivority (approximately one-third of
the participants) expressed the epinion that a workshop of six weeks or less
would be prcferaﬁle. For many participants, it is difficult to arrange to be
avay from their iobs and other commitments, particular.y for extended periods.
In planning future workshops, some consideration of the possibility of conducting
shorter workshops should be made.

Overall, the participants expressed.very strong approval of the Summer
Workshop, of the manner in which the C¥SC orpanized and directed it, and of

the continued need for such workshops in the future,
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Description and Evaluation of Individual Courses

Participants in the Summer Workshop were asked to rate and comment on
many aspects of each course they attended, giving both an overall rating of
the course and an evaluation of the content, teaching, and physical aspects
of each course.

* & % % & %

Course 311, Conten: of Popuiation Education,
(Instructors: Donald Bogue, Jay Teachman)

Description

One of the major weaknesses of most population education courses is that
their informational content is often scanty and not oriented to the interests
and nceds of the intended audience, The cause for this problem is the fact
that population teachers have inadequate preparation-~they do not kncw the
content they are expected to be able to teach. Course 311 was a rigorous
attempt to correct this fault., The goal was to impart to the participants
as much factual information as possible about three major topics, each of which
was treated as a separate section of the course: population education from
the viewpoint of the person and his family; population education from the
national and international perspective; and physiology of reproduction, human
sexuality, and sex education. In addition to the instructors and guest speakers,
liberai use was made of movies and audiovisual materials for the course. Some
of these films were shown in special evening sessions,

The course was taught as a regular graduate=-level course, with assignment

of about three hours of reading for each hour of classroom work, Thus, much of
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the student's learning depended upon his or her willingness to devote a great
deal of time outside the classroom to reading a set of carefully selected
reading materials, Since this course was one of the two core courses for

Track A participants, special discussion sessions were scheduled, organized,
and conducted by the participants themselves, Track A participants also under-
took the planning and development of a population education course that was
appropriate for application in their own countrv as a part of their summer's
work, Their sample courses were designed for elementary or secondary school

students, for out-or-school unmarried vouth, or for sexually active adults.

Evaluation
Overall, the students rated this course positively, with more than half
of the participants rating it as "'good" or "excellent."

Table 8. 'Taking all veur ratings and vour general opinion of the course into
& : & ) ]
consideration, what is vour overall evaluation of this course?"

Rating Percent

Total, . vveiivnnvoronenanennnos 100.0

Very POOL. . v ervvrrenosrersoresnnes 0.0
oo 10,0
AdCqUALE . v v et vt venarnrsarnosernna 32,0
GOO(i"DlOII"t""'.""."'...l"l' 16l0
Excellent. v vvivviniinniannrenannns 42,0

The 19 participants who took this course were nearly unanimous in their opinion
that this course should be taught in future workshops. More than 3 out of 4 re-

sponded that this course should be kept relatively unchanged,
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Table 9, ‘'Should this course be included in future workshops or dropped
for other more important courses?"

Rating Percent
Totaltc:vi‘l"ﬁl‘i"‘.’iDG‘O'ﬁO&GCGI't 10050
Should be dropped....viververnercsonerons 0.0
Should be kept only if
drastically changed.....vvevveronny 5.0
Should be kept but changed somewhat..,.. 16,0
Should be taught with very
little change...ivvvevivinnnenvcnnn 79.0

The participants also voiced their overall approval for the course by
indicating that the materials cover::d were relevant and useful in their work
for the coming vear.

Table 10. "How useful do you expect the content you learned in this course
to be in your work in your own country luring the coming vear?"

Rating Percent
Total..viuriiinennnniennnennes 100.0

No use, very little USE, vsverronre 0.0
A little USCuuiieviesenernersonnoass 11.0
Moderately useful..eveeevenrvonenns 45,0
Extremely useful.,..ivivvvevnnnness 44,0

Content

Participan.s were asked to evaluate the content of the course through
several questions regarding the topics selected for the course, the balance
of practical and theoretical knowledge presented, and the worklcad, Their
responses to these questions and their comments concerning the course are
discussed below.

The students in Course 311 expressed a variety of opinions on the question
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of the topics covered in the course, Slightly less than half of the partici-
pants indicated that the right amount of material had been presented. However,
other participants were divided between those who though that too much had been

presented and those who though too few topics were covered,

Table 11. "Did this course, in your opinion:"

Rating Percent

Total. vttt iieeinnrennes 100.0

Fail to cover enough material..,.,.. 33.0
Try to cover too much material..,., 22.0
Cover the right amount............. 45,0

The comments made by the participants clarified their evaluations, Parti-
cipants were quite interested in the subject matter; many students thought the
course tried to deal with too much material for the time alloted. Thus, some
would have liked to increase the time devoted to the course while others wanted
more in-depth coverage of certain topics. The primary criticism was rushing the
course and the pressure of time,

While 2 out of . participants indicated that a good balance of theoreti-
cal and practical topics had been achieved, 1 in 3 indicated that the course

was too theoretical.

Table 12, "What is vour opinion of the balance of the theoretical and practical

nit

aspects of cthis course?

Rating Percent

Total, i et i it i i e s nnneas 100.,0

Too much theory. oy v ieeenn, 32.0
Too practical or applied........... 0.0
Good balance. .o ii i innnnnnnnnas 68.0
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The actual worklvad for the course seems to have been well balanced.
Most participants indicated that "just enough" work had been required, while

the others were divided between "too much'" and "too little."

Table 13. "Was the amount of work required for this course:"

Rating Percent
Total,.ivivevrieorennnnonnsonoces 100.0

Too mMUCh. ...t viecovrreneorscoonns 17.0
Just enough. .. it iiinrirornenicos 72.0
Too dlittle. v ieevonanonccnnncecs 11,0

The materials used in the course were also rated positively, but not

enthusiastically, by the participants.

Table 14, ”HOW would you rate the sclection of materials vou were iven to read
b, ’
or the assignments you were given as individual projects?"

Rating Percent
Totalt.v-"’.l'l.'q'l(‘('l’"l." 100.0
ExXtremely pPoOT. ... vvever v onernocnac 0.0
POOI‘....................-...--e..n. 500
Adeqllate.......-...-oo--'-c...--.e-. 2810
oY < 39,0
Excellent.. oo e oeonrinesnononsnnees 28.0

Teaching

Course 311 was jointly taught by Dr. Jay Teachman and Dr. Donald Bogue.
The teaching for this course was greeted with a high degree of approval. Almost

three~fourths of the participants rated the teaching as "good" or "excellent."
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Table 15, "low would you rate the teaching that was done for this course?"

Rating Percenc

Total...,..,-..-..-...-...-... 100.0

VerY POOT..seirevrvorosssensansorse

24T 3
Adequate. . vviiii it rsrrennacrnsn
6 T T
Excellent.. ., ivvevreoroesonsonnens

WL
O WO
cocoooco

Porticipants were generally satisfied with the organization of the course,
but they were less enthusiastic of the level of organization for this course
than for some of the ochers offered during the workshop.

Table 16. "How would vou rate the organization of tiiis course? This includes

content, the sequence of topics, the linking of one day's work with
the next, etc."

Rating Percent

Total..vieeeenonnrornennnoones 100.0

Very POOT .. ivvitnenenenvnsnagoress
2T B
Adequate. v v iiviarnrsreonornvrnnss
GO0 st i et r e nverarnoecaroannonns
Excellent....oveieviereneonsenenene

=W
~NLW SO
OO OOO

Another important aspect of the course rated by the participants was the
technical level, While many felt that the course was too theoretical, the

large majority of participants rated the technical level as "about right."
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Table 17. "lHow would you rate the technical level of the classroom presen-—
tations and assignments in this course?"

Rating Percent
Total".ibuti't!GIIESG‘USODIV‘OD lOOVO

TOO (liffiCUlt'-va-vvtucnv-tct'o-sro 0.0
Too Simple . e vrrvsrovossnsonavcre 17.0
AbOUt right. LI I I T I I B O O D D A BN DN IR 83'0

Physical aspects

Participants were also asked to evaluate two physical aspects of the
course: class size and the facilities provided for the course.

The class size was viewed by almost all the participants as about right,
allowing for discussion and question answering time. Most participants were

approving of the facilities provided for the course as well,

Table 18. "How large was the class?"

Rating Percent

B o o ) 100.0

Too small..ieveericrnornnrcironsnnns 0.0
Too large..... et et 6.0
Just righteeeeeverreinnronorononses 94.0

Table 19. "liow were the facilities for this course?"

Rating Percent

Total. v ivreeeronnnnnsrnosnnns 100.0

YTy POOT . vttt i it tnconanennssasons 0.0
Poor.QI...l"l"".."'."l.'....l. OlO
AdCqUATC. v v vt i st st sannoonsonns 28.0
o Yo X4 50.0
Very good. . vvure v ornnonarornnos 22,0
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In summary, the participants in Course 311 expressed strong genercl
approval for most aspects of this course, Some students had expected a more
practical orientation, but still felt that the material they had studied was

well presznted and would be useful to them in their work.

Student comments

Even though we were supposed to read materials distributed in the course, we
tended to rush th-ough the subject. As a result, certain areas were not dealt
with., The subject was well taught, and it became the pet subject of the majority
of the participants.

It ought to do more analysis of economic developments, ¥Maybe because of time
available the subjects were not explored more. ore time,

Topics were included in the course that were very significant. However, not
all of them were fully discussed,

Lectures should be extended to one-and-a-half hours instcad of one hour. The
presentations were clear and understandable.

Some written materials stating definitions (CBR, CDR, ASF, GNP, etc.) should

be supplied for participants. This will help them to follow the class quickly
without spending time to look up the definitions and explanations of the

same elsewhere,

Please add population education teaching methods to the curriculum.

Written material is more chan needed, and it is better to be more concentrated.
There was not enough time to read all the assignments we received.

The reading assignments were too nuch,

Make more information about sex education available, and about family life
education programs.

Distribution of a lot of booklets and printed materials necessary for the
study areas was particularly good.

Basic structure of this course is well designed, but actual implementation
of the course is not as good,

Kk % k%

o
*
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Course 314. Mass Media Production for Population and
Social Development Communication/Education.
(Instructors: Robert Higgins, Michael Hoff,
George McVicker, Terry Peigh, Ed Spray)

Description

Course 314 attempted to introduce the students to the basic production
processes of each of the major mass media: movies, radio, television, news-
papers, magazines, posters, leaflets, and special productions such as slide
shows and comic books. This was done in the context of using these media
for promoting public knowledge, appreciation, and acceptance of social develop-
ment projects and (especially) family planning, The objective was not to create
an instant expert producer in a few short weeks. Instead, the goal was to give
the student sufficient insight and practical experience to be able to work
intelligently and critically with persons who are expert producers in the re-
spective media. Most effective development communication programming consists
in organizing and integrating the work of free-lance or other part-time ex-
perts, DBy actually performing some of the work, going through the basic pro-
duction processes, the participants can come to understand the possibilities
and limitations of each medium,

The instructors for this course were all high-level producers in their
respective fields, Each one is employed full time in the subject that he
teaches, and is widely recognized as being at the top of his craft., These
instructors have a deep personal interest in the overseas training program of
the CFSC and take time off from their regular jobs to teach in the workshops.
For this reason, it was necessary to hold some of the clasées in the evening,
to conform co the pressures of their work schedules. The instruction of these
"downtown experts' was supplemented by laboratory work cuided bv the production

supetrvisor of the CFSC, assisted by a media technician., A set of lectures was
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presented at appropriate intervals throughout the course, pertaining to basic
communication theories and principles,

The workload for this course was extremely heavy, and students who enrolled
in it had to spend long days and almost every Saturday (¢rd occasionally a part
of Sunday) studying, writing, and working in the laboratc.:y or in the field to
preduce movies, radio programs, television programs, and other mass media

communications,

Evaluation
This course was an overwhelming success with the participants. It was rated

more highly than any other course in the workshop, with 4 out of § participants

t

rating it as ''gocd" or "excellent,"

Table 20, "Taking all vour ratings and your general opinion of the course inta
consideration, what is your overall evaluation of this course?"

Rating Percent

Total.. it iniiivneereerenns 100.0
ExXtremely pPooT....viveirerrevrnnnens 0.0
e 0.0
AdeqUALC. i vt ittt e r e enes s 17.0
Good. vttt i i it e 33.0
Excellent. i iiniininnrnnnnnennss 50,0

The participants' aprreciation of this course was also evident in their
recommendation that the course be taught in future workshops in the same way
as it was taught in 1979. Of the 12 participants who took the course, clearly
three-fourths thought it should be taught with little or no change in the
future, and the rest thought it definitely should be taught but with slight

change.
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been achieved, although several thought that too much emphasis had been

placed on the applied 2xperience.

Table 22. "What is your opinion of the balance of the theoretical and practical
aspects of this course?"

Rating Percent
Totals-a'ouotoycoogvlolqtvlolt 100'0

TOO mUCh theory...-....--...--..--- 000
Tou practical or applied.....,...... 33,0
Good balance..vvuivsvesrrrnnrnrnnoss 67.0

Similarly, three-fourths of the participants stated that the course had
covered the right number of topics, while the others thought that it had cov-

ered too many topics.

Table 23. '"Did this course, in your opinion:"

Rating Percent

TOtal..........-....q-..----..'c.na 10010

Fail to cover enough material...,......,.
Try to cover too much material,,...,....
Cover the right amount of material,.....

~ o
v o O
O OO

Participants alse rated the materials and assignments given them in this
course quite highly. A larger percentage gave them "excellent'" ratings than
in any other course in the workshop, and no one gave the materials less than

an adequate rating.
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been achieved, although several thought that too much emphasis had been

placed on the applied experience.

Table 22, "What is your opinion of the balance of the theoretical and practical
aspects of this course?"

Rating Percent

Total'o-'ouu.nvtollvl'o'vo'o'l 100,0

Too much theory.iveveerivenenersene
Too practical or applied....,......
Good balance..vveevecvevrierornnnoess

N W
~N L O
[ e N

Similarly, tnree-fourths of the participants stated that the course had
covered the .ight number of topics, while the others thought that it had cov-

ered too many topics,

Table 23. '"Did this course, in vour opinion:"

Rating Percent

e 0 100,0

Fail to cover enough material........... 0.0
Try to cover too much material,,...,.... 25,0
Cover the right amount of material,..... 75,0

Participants alsc rated the materials and assignments given them in this

. i v " " .
course quite highly. A larger percentage gave them "excellent" ratings than
in any other course in the workshop, and no one gave the materials less than

an adequate rating,
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Table 24, "How would you rate the seclection of materials you were given or the
assignments you were given as individual projects in this course?"

Rating Percent
'I‘Otal....((n.-‘.r;oa|oqgv(cl$( 100'0
Extremely pPooT. . seevvcerennroerenes 0.0
POOI..,s......-o--.ttqc-qavocot-\‘o OIO
AdEQUALE, vy vrrnreatrrasvaovenrsiss 25,0
Goodﬂl"l"I"'|"""".l..|'|.0'. 33‘0
ExXcellent. v iusccrresnranonnorsonne 42.0

In spite of the large number of topics covered, almost all of the parti-
cipants indicated that the workload had been satisfactory. In their comments,
the participants indicated their interest in the course by recommending that

more time be given to it, rather than recommending less work,

Table 25. "Was the amount of reading and independent work required for this

course:"
Rating Percent
Total, v eiooriovacoeenensncs 100.0
TOO MUCH .. cvver v ravoonrcrrnscons 8.0
Too little.viveeirieicnrnivinnccens 0.0
Just enough...vvi i enrcanes 92.0

Teaching

In this ccurse, more than in any other, students heard lectures and worked
on projects devised by a number of different instructors. Their ratings of the
individual instructors can be found later in this evaluation. The combined

ratings for the instructors was quite high,
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Table 26. "How would you rate the teaching that was done for this course?"

Rating Percent
TOtal."'""'l"‘."..""..'. 100.0
Very pOOf...........c-cvcuvoloooonv 0.0
Poor.""""'I(I..".."l"l'll". O.O
Adequate. s uu s innrier s nerneny. 25.0
GOOdl'll"l'l'.l.l"‘""""'.'.'l 33.0
E}:Celleﬂt.............-..---v-..... 42.0

In spite of the diversity of technical situations the participants en-
countered in this course, there was near-unanimous agreement that the level
of technical difficulty of the lectures and assignments had been about right
for the participants,

Table 27. "How would vou rate the technical level of classroom presentations
and assignments in this course?"

Rating Percent

Total. st i ernennonnnea 100.0

Too difficult.yesvivrnnnrvennroonae 0.0
To0 SImPle et ir e vinnnenteernnnnnes 9.0
Jugt rig}]tllq"'OOI"""""!"'IO 9]~.0

Participants were also very enthusiastic about the many laboratory and
practical sessions for this course. Thev considered the lab sessions to be
extremely uscful. In view of the number of sessions and the variety of situa-
tions, this finding is an important affirmation of the success of the coordina-

tion efforts of the teaching staff,
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Table 28, "How uscful were the laboratory sessions included as part of this

class?"
Rating Percent
e o £ U O P 100.0
Of almoSt MO USC.. v ivecvonernsrcans 0.0
Of little USC..-.::..-vclqcuclcos:' ()'O
Moderately useful, ..o icrrens 18.0
Extremely useful. oo reecenines 82.0

Physical aspects

The workshop participants expressed general approval of the physical
arrangements for Course 314, The size of the class, which to some extent
determined the amount of time available to each individual to work with differ-

ent types of cquipment, was almost universally judged to be about right.

Table 29, "How large was the class?"

Rating Percent

Total, v iererreoecrinennsonas 100.0

Too smMall,, v ererrrvanninsonensy 8.0
Too 1arge. . viverecrvesrvrrorrronen 0.0
About Tight.., . v veiverrveossronana 92.0

The participants' evaluation of the facilities used for this course was
more positive than for any other course in the workshop. Thev had access to
the CFSC media production cquipment and the CFSC studios, While not the same
as the oquipment of a major commercial production studio, the CFSC ecquipment

is arranged for use in a comiortable, modern, and functional studio setting.
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Table 30. "How were the facilities for this course?"

Rating Percent

Totalllc[lllll"lll.""""" 100!0

EXtremely PoOT..vvererevvonnorannons
) <] o3 S N R T Y
AdCQUALC. v vt v i i er e e 2
70T T 3
Very g00d. e veroansovnrrovaorsnnes 4

In summary, t'is course was extremely well received bv the participants.
They were appreciative of the skill and diversity of the instructors, the
usefulness of the theoretical and technical knowledge acquired, and of the

opportunity to try their hand at so many different types of production,

Student comments

This course is very important and should at no time be dropped in future work-
shops, but I doubt its success if the workshop were held at some place apaic
from the CFSC.

Increase working hours for radio production due to the fact that radio is
available to the developing countries, and reduce TV hours so that participants
are given orientation to TV production, but not to a great practical extent.

Lectures on newspapers, posters, and leaflets shculd have a little bit more
theory and an in-class evaluation of individual work,

Sometimes it is better to have one or two projects of each type and work on
them in depth rather than to make everybody work on something done for the
sake of doing it,

This course attempted to teach the individual too much, for example, actual
photography, planning, writing, and camera work.

Due to lack of time, evervone did not get an oppoicunity to perform all the
functions, i.e., television and photography,

Although we had many workin, hours, it still left a lot of work to do, e.g.,
script writing and criticism had to be done hurriedlvy to cope with time,
Radic sections should have been more and TV fewer scctions since most of our
countrics have more accessibility to radio than to TV.

x K & % & %
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Course 315. Person-to-Person Communication.
(Iustructors: Donald Bogue, Sylvanus Olutu-Leigh)

Description

It is widely agreed that person-to-person communication can be a highly
effective way of informing and influencing people to adopt new ways of be-
having. It is less [requently admitted that much person-to-person communica-
tion is ineffective or even damaging to the program because it is done care-
lessly, clumsily, or abrasively. Good and effective person-to-person communi-
cation involves the correct applicavion of skills which can be learned and
perfected by practice. These skills are based upen theories and principles
which can be taught. All social development programs which involve the use
of person-to-person communication for education and/or persuasion should
thereforc insist that the communicators undergo specialized training to im-
prove their person-to-parsor conmunication skills. This course attempted to
present the theories which underlie good person-to-person communication and
to provide opportunities to improve communication skills by applying those
theories in laboratorv situaticns. It was expected that each participant
would, upon his return to work, become a trainer of person-to-person communi-
cators, and would himself or herself be involved in conducting a course such
as this. It was thercefore a course to '"teach the teachers" of interpersonal
communication,

The course was divided into nine segments:

1. Theories or adult learning

2. Theories of group dvnamics

3. Conducting small group discussions

4, Classroom education: curriculum development

S. Classroom cducatiou: te<hniques of classroom teaching
6. Counselling

7. Publiic speaxing

B. Pancl discussions

9. Public meetings.,
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Evaluation
Students in the course were generally quite nositive in their evalua-
tion of it. Three in four of the students rated it as 'good" or "excellent."

Table 31. "Taking all your ratings and your genaral opinion of the course
g Yy g Yy g P
into consideration, what is your overall evaluation of this course?"

Reting Percent

Total.. .t einennoosanons 100.0

Extremely poor....ivvevevoannsosns
Yo o
AdequUate..vovivier i rieesenrsonnnss 2
1€ 0T o 4
Excellent. o iviviirnosaresnnannss 2

Students' appreciation of the course was also demonstrated by their
recommendations to keep the course in future workshops. While one in three
felt that 2t least sowme changes should be made, two in three felt that it
should be offered again essentially unchanged.

Table 32. "Should this course be included in future workshops or dropped
for other more important courses?"

Rating Percent
Total. . i vineerreornonnass 100.0
Should be dropped.......c.ivvuenn. 0.0
Should be kept only if changed
drasticallv.. oo iiiiniii i, 4.0
Should be kept but changed
somewhat.. ... et e et 26.0

Should be taught with very little
ChanEC . vt i i e s et 70.0
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Participants also felt that the knowledge gained in the course would be
of use to them during the coming year. Almost all of them thought that it

would be at least moderately useful in their work.

Table 33. "How useful do yvou expect the content you learned in this course
to be in your work in youar own country during the coming year?"

Rating Percent

Total.. i v irioeseencnnsneens 100.0

No use or very little use.....eovec.e 0.0
A little USC. it vt iirerartonreicnn 8.0
Moderately useful.....ccveiiviervcenes 38.0
Extremely useful.  ivciviveinvennionn, 54.0

Content

The evaluation by participants 1in the course indicates that the content
of Course 315 was wecll selected for the audience. While most participants
were satisfied with the course content, there were some less satisfied. In
most cases, their vicws were cither split between opposing complaints, or the
number of participants dissatisfied was small.

When asked their opinion of the balance between the various theories
of communication presented and the practical applications of those theories
in classroom lectures and excercises, most felt that a good balance had been

achicved.

About two thirds of Lhe students considered the number of topics covered
in the course to be appropriate; the others were cvenly divided between the

opinion that too rew and too many were covered.
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Table 34. "What is your opinion of the balance between theoretical and
practical aspects of this course?"

Rating Percent
Total...veeieeiienenoosrseonnnses 100.0

Too much theory....iieiesievienveenns 0.0
Too practical or applied............. 17.0
Good balanCe...vcvviiriiiiienstnnnnans 83.0

Table 35. "Did this course, in your opinion:"

Rating Percent

B o U 100.0

Fail to cover enough material........ 18.0
Try to cover too much material....... 17.0
Cover the right amount of material... 65.0

Some clarification of these ratings can be found in the student comments.
As in other courses, the shortage of class time and the wide variety of interest-
ing and important topics resulted in some topics being skipped or skimmed. Thus,
some participants argued that too many topics were proposed in the outline and
not given sufficient time (too many) while others felt more should have been
covered by alloting more time (too few).

Participants were also well satisfied with the selection of reading mate-
rials used to supplement the lectures. If anything, they desired more reading
selections in some arcas.

Students generally accepted the amount of irdependent work required for
the course: four out of five thought it was about right. A small group thought

that too much had been required.



-3]~-

Table 36. "How would you rate the selection of materials given to
vou to recad, or the assignments you were given as indivi-

dual projects?"

Rating

Total........

Extremely poor....

Poor... vt

Adequate..........
Good..............

Excellent..........

Percent

e 100.0
cececs 0.0
el 0.0
e 29.0
e 38.0
Ceen e 33.0

Table 37. "Was the amount of reading

course:"

and

independent work for this

Rating

Total.........

Too muchi. e eenen

Too little........
Just enough.......

€« v e a e

Percent
e 100.0
e 17.0
e 4.0
ceee e 79.0

Time pressure seems to have been

a significant factor in their considera-

tion of the workload. Those participants who felt the workload was too great

were prebably those who felt this pressure the most.

Instruction

Participants in this course were generally enthusiastic about the manner

in which it was conducted. They praised the teaching and felt the course was

well planned and conducted.
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Table 38. "How would you rate the teaching for this course?"

Rating Percent

e ] o+ 3 100.0

Extremely POOT. ... iierterreoncanssannns
Yo s
Adequate. .t i st assvnnoes 2
€70 T X« 3
Excellent. v ieiverinneinenncoenness 3

Thus, threec out of four participants rated the teaching positively ("Good"
or "Excellent'") and only one student rated it as less than adequate.

Students also gave strongly positive ratings to the organization or the
course, an area in which they were less enthusiastic than participants in most
of the other courses.

Table 39. "How would vou rate the organization of this course? This

includes the content, the scquence of topics, the linking
of one dav's work with the next."

Rating Percent

Total. .o iin i nnnsssnnes 100.0
Extremely pPoOT ...ttt rsosnssanssns 0.0
L T B 4.0
AdCqUALC. t vt v vttt eesrtorannnnnss 21.0
o Lo < 50.0
Excellent.  iovreeriineerinnsennesnnons 25.0

Participants generally felt that the technical level of the course was
about right. However, almost one student in five thought it was too simple.
The student comments indicate that some participants had previous experience
in the ficld and were therefore looking for something more difficult when they

registered for the course.
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Table 40. "lHow would you rate the technical level of the classroom
presentations and assignments in this course?"

Rating P:rcent
Total..cicccriccivacocorcononnnno 100.0

Too difficult...eeeivievnesccoannnanc 0.0
Too SImpPle. .o invevnnronanasnnss 17.0
About right.. ...t nnevncenns 83.0

This course included a number of practical exercises, with role play-ng,
public speaking, and group discussion techniques emphasized. Particpants were

very enthusiastic about this aspect of the course.

Table 41. "How useful were the laboratory sessions for this course?"

Rating Percent

o o 1 100.0

No use or very little usc............ 0.0
A little USE. . vttt inenoans 0.0
Moderately useful........ e eree e 18.0
Extremely useful, .o eeenens 82.0

Physical aspects

Students were also asked to evaluate the facilities available for the class,
and the cffect of class size on the discussion and labs. Unlike sowe other
courses, Course 315 did not require the use of special equipment to any large
extent. The ratings for the facilities provided therefore reflect participants’

opinion of the adequate but not luxuricns setting in the CISC.
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Table 42. "How were the facilities for this course?"

Rating Percent

Total.eiveererosoossesnssssanonse 100.0

Extremely poOT...cveeerenvecrsonnoras
o 3 ol I T
Adequate. e v iiinniinnne e nenrsnas 2
e Yo Y 4
Excellent.e. i cier oo inenonoosscs 2

All the participants were well satisfied with the class size. The fact that
Class 315 was among the largest of all the classes in the Workshop did not

detract from opportunities for discussion or question-and-answer sessions.

Table 43. "low large was the class?'

Rating Percent

0 8 o= 3 100.0

Too SMall. v iiirerennronnvonssessons 0.0
TOO 1arge. . i oiennsenrononsenoneas 0.0
S D s 4 4 X o 100.0

In sum, participants in Class 315 rated the course highly, both absolutely
and compared to many other courses in the Workshop. They were pleased with the
content of the course, the teaching methods and quality, and the usefulness of

the course in their future work.

Student comments

Thies course should be taught for all participants because of its help and use-
fulness in communication.

I lecarned a lot of new techniques, which I hope will be of help in my work.
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This is an excellent course which gave participants a great deal of practice
wit!t the methods they'll use in their own programs.

The curriculum section seems very practical for both in school and out of
school programs.

Too much excercise classes.

Laboratory work was too much and we felt that the lecturers were trying to
engage us in any work while they relaxed.

A little bit more of theoretical background or sample of exercises which proved
to be effective.

However, the course was too much applied and very little theory. The practical
aspect of sharing krowledge, working in teams, forcing the individual to

contribute is a good idea, when supported with theory.

The course outline is verv comprehensive, although some topics were not exhaus-
tively tackled, enough readings were given to supplement classroom sessioens.

The arcas dealing with curriculum and instruction were not given adequate time.
More emphasis on connseling, teaching.

The wide area that the course attempted to cover was too much for its short
time.

Lots of information was given in this course.

Give more varicd exercises, not all discussions and group reports for the lab
sessions.

If there are participants who h“ave dene some aspects of the course, especially
in theories, they should be plnced in different groups during the lab time.

Course 316, Communication Theorv and Reosearch
(Instructors: Ricardo Vernon, Donald Bogue, suest spenkers)

Description

Course 316 introduced participants to various theories of communication
and to the use of theoretically-based rescarch technigues in the desinn and

testing of communication projects. While focus was theoretical, the practical
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use of the theories and techniques presented was demonstrated through the
use of cxamples and through student exercises.

Some people belisve that cemmunication is an art but not a science. This
is not the case. Successful communications campaigns usually are successful
becavse the communicator who produced them knows a great deal about theories
of communication and is a hard-hcaded rescarcher firmly committed to "knowing

' pretesting, monitoring, evaluating, and scientific experiment-~

his audience,’
ing. The objective of this course was to provide a solid foundation of
theory and an introduction to research skills that would prepare the commu-
nicator to work more effectively. Instead of just following "cookbook rules"
the student should be prepared to solve problems through the usc of reasoning
and analysis as well as through artistic intuition. This course prepared the
student to avoid failure through use of pretesting and monitoring. It also
prepared him or her to work with evaluators to find out what is good and what
is bad about a campaign after it is finished.

Coursc 316 was taught as a regular graduate level course, It required a
great deal of reading, and the mastery of some basic statistical and research
skills. Both the theory and the research materials were carcfully selected
for their practical applicability in developing countries,

The course was divided into two major segments, theory and communication
research. Subtopics included:

Communication Theory

Social Psvchological Aspects of Modernization
Audience Research

Pretesting

Monitoring

Long-Tern Evaluation
Communication Experiments.

NN Lo

This course presupposed very little previous knowledge of research procedures
or of statistical methods. All of the statistical procedures used were extremely

simple and easily mastered.
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Evaluation
All participants in this course werc gencrally satisfied, none expressing

any dissatisfaction. Most had a positive reaction to the course.

Table 44. "Taking all vour ratings and sour general opinion of this
> 3
into consideration, what is your overall evaluation of

ntl
i

this course?

Rating Percent

o 8= 3 100.0

VEIY POOY . vt vinneivvmnonrorserannnacs 0.9
5o @ B 0.0
AdeqQUALE. sttt t it et 41.0
070 o < 41.0
Excellent. . vieriiinonnneneronononons 18.0

The students were less enthusiastic about this course than students were

1

in other Workshop courses, ratirg it "adequate" much of the time and "excellent"
less often than in other courses. When asked if the course should be taught in
future workshops, almest evervone felt that the course should be inecluded.
However, hali of the participants thought that at least some changes should be
made when the course is taught again. This is a larger proportion suggesting
change than {or any other course in the Workshop.

Participants in this course cxpected that it would se useful to them

but less often than the students in other courses. Most

197

during the coming vear,

students felt it would be mederately useful; about one in three thought it

would prove to be "extremely useful."
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Table 45. "Should this course be included in future workshops, or
dropped for other, more important courses?"

Rating Percent
Total. . veveiiiereinoearonnannons 100.0
Should be dropped...vveiivivnennernns 0.0

Should be kept onlyv if changed

drastically. ...t nnenns 5.0
Should be kept but changed somewhat.. 45.0
Should be taught with very little

Change. .. vv i i oienanrosanncnnas 50.0

Table 46. '"lMow useful do you expect the content you learned in this
course to be in vour work in your own country during the
coming year?"

Rating Percent
Total....ooiiiiiiininerinnannnas 100.0

No use or very little USC..vieveeesss 0.0
A little use...... et 5.0
Moderately useful...... et 59.0
1 36.0

Extremely useful......... e

Content

Course 316 was designed primarily to present a theoretical framework of
communication in which practical research techniques could be taught. As such,
it was move of a theoretical course than many of the others- in the workshop.
On the whole, students indicated that the difficult balance between theory
and application had been achieved in the course. Three participants in four
rated the balance as good; the others weve divided between desiring wore thcory

and desiring more practical applications.



-39~

Table 47. "What is your opiniun on the balance of the theorctical
and practical aspects of this course?"

Rating Percent

NS ] ¢ U R T 100.0

Too much theorv...vo vt nnsriiros 18.0
Too Practical.viveiiseiierveeasoneens 9.0
Good DAalance.o.ve it nieivennnereens 73.0

Some students indicated that, while the balance was good between these
wo aspects, they were not sufficiently linked to be taught in the same course.
Students were divided on the question of the amount of material covered.
Slightlv more than one in two participants thought that the right amount of
material had becen covered, about three in ten thought teo much was covered,
and two in ten that too little was covered. This probably reflects differing

expectaticns of the course on the part of the participants.

Table 48. "Did this course, in vour opinion:"

Rating Percent

Total. . viveens vevevennsosoneas 160.0

Fail to cover enough material........
Try to cover too much material.......
Cover the right amoun:z of material...

Ul 1D
U~ oo
O OO

Participants were satisfied, but unenthusiastic, about the reading mate-
rials and class assipnments. While no one considered the materials inadequate,
1

less than half of the participants rated them "good" or "excellent,'" a Tower

proportion of positive ratings than for any other course in the workshop,
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Table 49. "llow would you rate the selection of materials you were given to

read or the assignments you were given as individual projects?"

Rating Percent

Total. .o i o inoinearonnsns 100.0Q

Extremely poor....ceeeivererenerennnns
oo
Adequate, . ittt ettt oianneens

L€ o 1

Excellent. . ittt ieeinneranrvenes

The lack of enthusiasm for the materials may be due, in part, to a
desire for more reading material to be made available. While two in three
participants felt the amount of reading and work required was "enough,"
almost one in four thought it was too little. This is twice as often as
for any other course in the workshop.

Table 30. "Was the amount of reading and independent work regquired for
the course:"

Rating Percent

Total.e i iinniioerrnnonsrnnns 100.0

TOC MUCH. s et e ittt e et ennanernes 9.0
Too little.. oo in i i innnnnens 23.0
Just enough. .ot iir iy 68.0

Instruction

‘articipants In this course were again satisfied but not overwhelmingly
positive about the teaching for this course. Two students in five rated the
teaching as only "adequate" while only one in seven rated it as "excellent,”

fewer than for any other course.,
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Table 51. "How would you rate the teaching that was done for this course?”

Rating

Total. . cviveivirceoenne

Extremely poor.....c..vecece
e Yo B < S S
Adequate. ... oo e o
Cood. v vviiinnense vranrnoas
Excellent,.oovvvenivnnncieans

Percent
ceecenuns 100.0
e i 0.0
e eiec 0.0
e 43.0
et 43.0
e e 14.0

Students were also satisfied but not tremendously positive about the

organization of the course, relative to the other courses in the workshop.

Table 52. "How would you rate the organization of the course? This includes

the content, the sequence of
with the next?"

topics, the linking of one day's work

Rating

Total. . ee cviveeneensns

Extremely poor....ceveevecens

Poor............ e
Adequate. ... ievrieni e
Good. . vttt i it e e s
Excellent. .. oo ievincanenes

Percent
e c e 100.0
e 0.0
e 0.0
. . 54.0
et 23.0
e 23.0

While most participants rated the
"about right," a sizable minority (une
simple. This perhaps reflects the same

scen in the ratings of the workload.

technical level of the course as
participant in four) rated it as too

differing expectations of the course

Most participants were satisifed with the class size, although a sub-

stantial minority felt the class was too large.
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Table 53. "How would you rate the technical level of the classroom pres-
entations and assignments in this course?"

Rating Percent

Totale i it ieianetneneneenncnnns 100.0

Too difficult... i enennns 5.0
ToO SimpPle. e et it enroncnreeens 25.0
About right.. ...t inneenns 70.0

Table 54. "How large was the class?"

Rating Percent

T o B 100.0

Too small. ... ..ttt innnennss 0.0
o T T o 18.0
Just right. ittt ennnenas 82.0

In sum, participints found Course 316 to have been at least adequate in
all respects, and many participants expressed more positive views. While it is
evident that Ceourse 310 was successful in necting participants' expectations,
some changes in course organization, content, and instruction would probably
result in more enthusiastic ratings similar to those for other courses in the

workshop.

Student comments

It's better i{f communication thnory and research are scparatce courses bhecause
it scems quite Jdifferent between theory and protesting

Communication theory should be taught in 313, we would have emphasis on Audi-
cnce Rescarch, Pretesting, and Monitoring in 3106,

Toe simple, needs highor level of sophistication. Just right for the middle
level people, or those w.o carry out practical propgram,
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Course 317. Design and Statistical
Analysis in Surveyv Rescarch
(Instructor: Michael White)

Description

Course 317 was designed to equip the practical researcher with all the
tools needed to carry out a social science survey and analyze the results
statistically.

The course required the student to attend class meetings, participate in
the construction of a survey, and use the computer to analyze survey data.
The first part of the course discussed how to coustruct good social science
research questions, and how to test them with data. The second part of the
course dealt with the methods of constructing a survey instrument, with
special attention to possible sources of error and bias in the questionnaire.
The third section of the course was a detailed practical discussion of the
methodological tools neccssary teo analyze data properly. One-, two-, and
three-way frequency tabulation, as well as correlation and regression, were
discussed. In the final week of the course, results of the workshop survey

and statistical analysis were assessed.

Evaluation

Course 317 was probably the most technical course offered in the 1979
Workshop. One of the two core courses in Track C (Techniques of Research,
Family Planning Evaluation, and Program Administration), the course was
composed entirely of students in that Track. The small class size encouraged
individualized assistance in the various assignments. This, along with the
high level of instruction and organization, served to make Course 317 one of

the most highly rated courses in almost every respect.
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Table 55, "Taking all your ratings and your general opinion into
consideration, what is your overall evaluation of this

course?"

Rating

Total..voeivieeeenns

Extremely poor...........
Poor,...covviiiiinnan.
Adequate.......vevuvunienns
Good....iv vt
Excellent......... e

Percent

Ceeerr s 100.0
et 0.0
et 0.0
et 11.0
Cerce e ae 56.0
e 33.0

The positive evaluation of the

course was also reflected in the responses

to the question of continuing the course in future workshops. All felt it

should be taught again, and almost all thought that very little should be

changed in the content or format.

Table 56. "Should this course be taught in future workshops or
dropped for other more important courses?"

Rating

Percent

Total. ittt eiiienenveen 100.0
Should be dropped..... et 0.0
Should be kept only if drastically

changed....ovvevennenn e e 0.0
Should be kept but changed somewhat.. 11.0

Should be taught again with very

little change..........

Participants in this course also anticipated making ample use of the

content of the course in their wvork,

workshop.

more so than any other course in the
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Table 57. "How userul do you cxpect the content you learned in
this course to be in your work in your own country
during the coming vear?"

Rating Percent

Total. . oo inaninceecancccs 100.0

No use or little USC. v i errioervacs 0.0
A Jittlo USE. (v eme it rroncessocn 0.0
Moderately useful...... v, 33.0
Extremely wuseful..ooviiiiiiiiveicneros 67.0

Content

Participants in Course 317 selected a higher proportion of positive
("good'" or "excellent") ratings for the subject matter covered in the course
than did participants in any other course, in all aspects of the content.
The course covered both abstract statistical concepts and their practical

applicaticon through various assigrments and computer exercises. All partici-

nants in the coursc rated the balance of these two components as good.

. "What is your opinion of the balance of the theoretical
and practical aspects of this course?"

(3]
(03]

Table

Rating Percent

o X 2 T R 100.0

Too much theoryY.. vt i icvronnea 0.0
Too practical or applied............. 0.0

Good balance between theory and
application. ..ot iiin i 100.0

Participants were similarly pleascd with the number of topics coverced.

Two in three felt that the quantity of material discussed was appropriate
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to the level of the class. The other third of the class was divided between
the opinion that too much and too little had been taught. This course,
perhaps more than the others in the workshop, depended in part on the back-
ground of the participants. For those with more exposure to mathematical
concepts and techniques, it could scem too simple or slow paced, while for
others with less exposure to rescarch methods, it could prove difficult.
The participants’ ratings indicate that the course was challenging to most

of the students and too sophisticated for only a few.

Table 59. "Did this course, in your epinion:"

Rating Percent

Total.. i iiiieiie e ieerianesnanss 100.0

Fail to cover enough material........ 11.0
Try to cover too much material....... 22.0
Cover the right amount of material... 67.0

The materials used in the course were universally judged to be better
than adequate; at least one participant in four in each other course rated
the coursc materials as "adequate." The care in preparation of the text and
assignments was appreciated by the students.

The partic’pants also universally approved the amount of reading and
individual assignments that were given to them, in spite of a relatively

heavy workload of computer exercises during some phases of the course.
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Table 60. "How would you rate the selection of materials you were
given to read or the assignments you were given as indi-

vidual projects?"

Rating

Total. . iieiiicaenioonone

Very poor.. . ivi i eiiocrnnas
5o T 3
Adequate. ..o iiininnnernans
L €e Yo T S
Excellent.. .o veiviiniinineens

Percent
. 106.0
. 0.0
. 0.0
. 0.0
. 78.0
. 22.0

Table 61. "Was the amount of reading and
for this course:"

indep

endent work required

lating

Total. ...t ininnnns

Too mucCh. ... i ittt nonns
Too Little..eieeeeriieeneanonas
Just enough..ive i innrnns

Percent
. 100.0
. 0.0
. 0.0
. 100.0

Instruction
Participants were also positive in

the instruction given in this course.

their

ratings and comments concerning

Participants ;wdged the course to have been well-organized, rating it

more highly on this aspect than participants in any other course.

Most of the participants rated the technical level of the course as just

about right; one participant found it too simple. Given the diversity of

participants' backgrounds, this represen

ts as

atisfyving achicvement.
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Table 62. "How would you rate the teaching that was done for this

course?"

Rating Percent

Total. . evveeenueenans et e 100.0

Extremely poor.......... Ceree e aea e 0.0
2 <1 .o 0.0
Adequate. . civii i iiiinnnn.. Ceveees 11.0
Good. i iiii e it i i e 56.0
Excellent......... e . oo 33.0

Table 63. "How would you rate the organization of this course?
This includes the content, the sequence of topics, the
linking of one day's work with the next."

Rating Percent
Total............ et 100.0
Extremely poor...... cerasas e recesas 0.0
Poor........ il et eras e 0.0
Adequate............ . e e 22.0
Good........ Ceeae . et . 45.0
Excellent........... e i et 33.0

Table 64. "How would you rate the technical level of the classroom
presentations and assignments in this course?"

Rating Percent
Total...viiiiniinrennnnns cereen 100.0

Too difficult............. e 0.0
Too simple........... et vea 11.0

About right............ et . 89.0
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Participants also rated the laboratory sessions as useful, although
somewhat less than for some of the other courscs. Practical aspects of
using the University's Computation Center, with its aramped user fuocilities,
compoundead the difficulty of the assignments and caused some frustration.
This may have contributed to the less enthusiastic ratings for the lab
sessions.

In sum, Course 317 was well received by the students., They clearly
expressed their appreciation »f the quality of the instruction, of the
selection and presentation of the topics, and of the usefulness of the

course material to their work, It can be considered a success.

Student comnents

This course should be taught before teaching Course 318. After this course
has been taught for 3 wecks, then Course 318 should commence.

The instructoer is cxcellent, very smart to make the topics clearly under-
stood with 1 werw polite way, and make the things that seem difficult to

some people ecasier for all.

The lectures were logically arranged and geared towards practical or applied
statistics. Thev also polished our little knowledge of statistics.

Apart from individual work, cncourage students working in a .wall group
(2 or 3). Provide more learning experience for thosce who need more than the
available materials.

Course 318. Fvaluating Familv Planning
Impact Through Population Survey Data
(Instructor: Amy Tsui)

Description

In view of recent trends in fertility in the developing world, the evalu-

ation of the performance of national family planning programs has become a
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major demographic enterprise. Attention is now focused on the monitoring
as well as goal-attainment purposcs of evaluation rescarch. This course
was oriented around learning various techniques for evaluating family
planning program efficiency and effectiveness through the use of survey
data as well as program statistics.

The following arecas of technical program evaluation were covered:

Evaluation theory and rescarch design

Estimation of fertility measures from survey data

Measurement of levels and patterns of contraceptive use

Contraceptive use-effectiveness and calculation of
continuation rates

5. 1Impact cvaluation through macro- and micro-level research

studies

6. aApplication of evaluation results for projection of

family planning program targets, population projec-

tions, and functional projections.

PSR US I oS By ol

Evaluation

Course 318 was one of the core courses in Track C (Techniques of Research,
Family Planning Evaluation, and Program Administration). Unlike Class 317,
howevar, the course included a number of students from other Tracks. Track C
was intended to provide a firm statistical and research basis for program
evaluation and administracion. Some students from other Tracks were perhaps
less well prepared for the technical nature of this course, and had different
expectations of the course than those participants selecting Track C.
Throughout the evaluation of Course 318 one can find evidence of strong
"majoricy" and "minoritv'" opinions.

In general, participants were quite positive in their overall evaluation
of the course. Three out of every four participants rated it as "good" or

"excellent" while none found it less than adequate.
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Table 65. '"Taking all your ratings into consideration, what is your
overall cvaluation of this course?"

Rating Percent

Total. . o ierivriecnevoonnscocance 100.0

Extremely poor.......cceeeevenrnoaenon
o T B o P
Adequate. . it iii i it i i i e e
Yo Y
Excellent. ..o iiiieriinrararonrnncnos

oo
Uk ~0O0
[ecNoNolNeNe

Participants in the course were not in agreement about the place of this
course in future workshops. While a majority indicated that it should be
taught again with almost no change, a minority thought that it should be

changed.

Table 66. '"Should this course be included in future workshops or
dropped for other more important courses?"

Rating Percent

1 4 100.0

Should be dropped....vvviiiieiinernnn 0.0
Should be kept only if drastically

changed. s e s e it i ettt cnneennnnsas 6.0

Should be kept but changed somewhat.. 17.0

Should be taught with very little
o 3 ¥ o134 77.0

Participants were also less certain that they would be able to make use
of the material lecarned in this course than were participants in other

coursces.
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Table 67. "How useful do you expect the content you learned in
this course to be in your work in your own country
during the coming ycar?"

Rating Percent

Total. .o enenonenonnanoans 100.0

No usc or very little use.....vovvene
A little USC. v eervrenerenrennonnos
Moderately useful......ovevinveienns
Extremely useful..oocvieviniivniinnn

IN L
£~ Lo uw o
[eNoNelNo]

Because some participants in this course were direct social service
workers, they may have been doubtful of the place in their work of large
scale evaluation techniques, while participants working primarily in
planning and administering programs could see direct application of their

knowledge in their future work.

Content
Course 318 provided a formal and scientific approach to the evaluaticn
of family planning programs. As such, theories of evaluation and survey
techniques had to be balanced with information and exercises in the practical
aspects of data analysis and the application of the results. This balance
was achieved, for almost all participants evaluated it as "good."
Participants differed sharply in their opinions of the amount of mate-
rial covered. About one in two thought that the course had included the right
amount of material. However, a la-ge minority (about one in three) theught
that the course had tried to cover too much. A smaller group indicated that
too little had been attempted. Student comments scem to indicate a desire
that more time be alloted to the course to allow tonics to be considered more

fully.
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Table 68. "What is your opinion of the balance of the theorerical
and practical aspcects of this course?"

Ratings Percent

o o 5 100.0

Too MUCh thEOTV. . v v vivoeonanaerocnnc 12.0

Too practical,.oee i iiainciananes 0.0
Good balance betwecen theory and

application. .. e iiiaieaannes 88.0

Table 69. "Did this course, in vour opinion:"

Ratings Percent

Total.. e eeivereocnnconarsensac 100.0

Fail to cover cnough material........ 12.0
Try to cover teo much material....... 35.0
Cover the right awvount of materizl... 53.0

The readings used in the course, and the independent assignments were
well rcceived, about one student in four rating them adequate and the rest

morc positively.

Table 70. "How would you rate the selection of materials you were
given to read and the assignments you were given as indi-
ntt

vidual projeccts?

Rating Percent
Total........... et 100.0
Extromely poor. . vt ieecorvonrnenes 0.0
oY ol 0.0
AdCQUALC. t i e s e e i s 28.0
COOU . s ettt i it e s it tertaonnsonnnns 39.0

Excellent, ..o, ... e e e 33.0
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The primary dissatisfaction with this course was in the amount and
difficulty of the work required. While one student in two rated the work-
load as about right, almost as many indicated that too much reading and
independent work had been required., This reflects both the differing expec-
tations of students and the diversity of the background they brought to

the course.

Table 7i. "Was the amount of reading and independent work required
for this course:"

Rating Percent

Total. .. it ii it ii it iaaosansansos 100.0

ToOo MUCH. c i ettt ettt svanasvaans 44.0
Too litole. .ot iiienanernnonssos 6.0
Just enough. oo it it i i e e 50.0

Instruction

Part :ipants wcre sharply divided in their opinion of the teaching for
this course. While a larger proportion of students rated instruction as
"excellent" in this course than in any other course, almost as many rated
it less highly as "adequate." The number and technicality of the topics
covered resulted in a fast-paced clase with little time for repetition of
material. Some students found this pace bevond their technical or language
skills.

Students were well statisfied with the organization of the course, and

were more positive of this aspect of the course in their ratings.
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Table 72. "How would you rate the tcaching for this course?"

Rating Percent

Total..eieeciiorinonconncovsonscs 100.0

Extremely pPOOT. . vicvttvrnnssooencsans
oY B
Adequate. . i v et eitrean i nnea 3
0 o T« 1
Excellent,.ouerrnnnierioecansconnnns 4

Table 73. '"How would you rate the organization of this course?
This includes the content, the sequence of topics, the
linking of one day with the next?"

Rating Percent

TOtal. veeenreerervoenaecaneras 100.0

Extremely POOT....viverennesanesronss
0T
Adequate. . vvie e i iannnenrasrronsencs 4
o o < 2
Excellent.. e e erinenerninonenanes 2

Participants were divided in their evaluation of the technical level of
the course. While most participants thought that the technical level was
about right, a third indicated that the course was too difficult, and one
person that it was too simple. It is probable that the same diversity of
student backgrounds and expectations which were seen in the evaluations of
the workload and number of topics covered contributed to this finding as well.

The lab scssions were seei; as at least moderately useful by almost all
the participants. Ratings were not centhusiastic, however. This is probably
duc in part to the problems with the computation center, discussed above, and

to the foet that this technology was scemingly not available in some countrics,
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Table 74. '"How would you rate the technical difficulty of the
classroom presentations and assignments in this course?"

Rating Percent

Total.. ittt itrenneranss 100.0

Too difficult, i innnecennnncnn 33.0
Too simple. .. viviiieieneronansnnnnnns 6.0
About right.... . it ieiinennnnns 61.0

Table 75. "How useful were the laboratory sessions?"

Rating Percent

Total.. . ittt it iennnnaans 100.0

No use or very little use............ 7.0
A LIttle USC. e it ir it ieeiin e 7.0
Moderately useful, oo iiinnnneeeen. 40.0
Extremely useful......... it 46.0

The ratings given to Course 318, taken as a whole, constitute a positive
evaluation of most aspects of the course. A minority of scudents, perhaps not
anticipating or prepared for the technical nature of the course, were less
enthusiastic in their ratings than the others. All, however, found that it met

their neccds.

Student comments

Much was accomplished in a short time. The presentations gave us the most
important aspects of Family Planning Program Evaluation and Research.

Too mmuch to be taught in a short time.
Teacher was good, but the course was too difficult.

This course needs the time of lectures. I think 15 more hours than this year
(total of 42 hours).
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This should be taught in a larger period of time. The lectures need to be
slow, and the teacher needs to make sure everybody understands one subject
before moving to the next,

Teacher's way of giving confidence and encouragement to participants was
good.

The program was already fixed. To begin with this program, the country must
possess a particular hardware (software) so it is useless for those who do
not use computers in their country.

The laboratory sessions (computer) were not good.

Course 319. Administration of Social Development
Programs and Communication Campaigns
(Instructors: Terry Peigh, Donald Bogue, Bill Reed, Robert Higgins)

Description

Many of the problems of limjited success and low productivity that often
arise in social development programs can be traced to inadequate planning,
poor organization, and out-of-date administrative practices. This applies
both to the vntire social development pregram and to the communication por-
tion of it. The purpose of this course was to discuss problems of organiza-
tion ard administration and suggest solutions mide by modern management and
administrative practices.

Because administrative ;kills are needed equally by top-level admini-
strators and by intermediate professionals who head up IEC, training, ve-
search, or other departuents, this cour: 2 was planned in such a way that it
could be profitably taken by persons enrolled in any Track--A,B,C. It was a
core course for persons in Track A,

The course was structured in five parts:

1. A vasic course in general administratien theory
2. A short unit on personac! planning, recruiting, and evaluation
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3. A discussion of organizing and administering IEC units

4. A discussion of organizing and administering cntire family planning
systems and clinics

5. A systematic discussion of how to plan, conduct, and administer a
mul timedia communication campaign.

Evaluation

Course 319, one of the core courses in Track A (along with Course 311),
was one of the largest courses in the workshop, with 29 participants regis-
tering for the course. Participants were generally positive in their evalua-
tion of the course, with 2 out of 3 participants rating it "good" or 'excel-

lent."

Table 76, "Taking all your ratings and your general opinion into
consideration, what is your overall evaluation of this course?"

Rating Total
Total. . vvieriiiveinvnonnonananns 100.0
Extremely poOTr.. v vcrirnrseaensrosonns 0.0
Lo o 3 b ee e 7.0
Adequate........ C e b 25.0
oo 1 29.0
Excellent. .o ieiriinaronunarocancns 39.0

About the same proportion of participants indicated that Course 319
should be taught in future workshops with little change. Almost all the
participants agreed that the course should be taught again without raéical
change,

Participants were divided in their estimates of the usefulness of the

course to them in their work., A large number of participants expectod the
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knowledge to be extremely usefuli; at the same time, one in five of the 'students

indicated that they expected to make little use of the material covered.

Table 77. "Should this course be i~ ‘luded in future workshops or dropped for
other more important courses?"

Rating Percent
Total...viiiiiii it iiiinnnennns 100.0
Should be dropped..cvoveiviiiiias, 0.0
Should be kept only if drastically
changed...... et e et 8.0
Should be kept but changed somewhat.. 24.0
Should be taught with very little change 68.0

Table 78. '"How useful do vou expect the content vou learned in this course to
be in your work in your own countryv during the coming year?"

laring Percent
Total....... C e e e 100.0

No use or verv little use......veun.. 0.0
A little use.....ovvn., e 19.0
Moderately useful.....iiiiiinnneenn, 19.0
Extremely useful... e ininiennen, 62.0

Content

Course 319 was intended to provide models for the administration and super-
vision of family planning and social development projects. A large proportion of
the students seem to have expected a heavy practical cmphasis for the course;
they were dissatisfiod with the thecretical aspects of the course.

Similarly, about one in two pmrticipants indicated that the course had
coverad about the right amount of material, while one in three thought too much

had been attempted.
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Table 79. "What is your opinion of the balance of the theoretical and practical
aspects of this course?"

Rating Percent

Total. i i etn i it ieccnrnnnns 100.0

Too theooretical.... ittt iineennnens 48.0
Too practical, applied....ccivveenonn 0.0
Good balance... vt tin i innnnenens 52.0

Table 80. "Did this course, in your opinion:

Rating Fercent

Total, e iee it ieiiicercnnennes 100.0

Fail to cover enough material........ 16.0
Try tc cover too much material....... 32.0
Cover the right amount of material.., 52.0

Participants were very appreciative of the materials and individual

assignments in this course, with two out of every five ruting them as "excellent."

Table 81. "How would you rate the selection of materials and individual assign-
ments you were given in this course?"

Rating Percent

Total.. vttt iiannnns, 100.0

Extremely poor.. ..o viniiiieriiiinnnn, 0.0
0T o 0.0
Adequate............ e e 27.0
Good...... e e e 35.0
Excellent.......o.vvouas.. v . 38.0

Participants gencerally thought the amount of reading and work required was
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about right, although a minority thought there had been too much. Some

people were dissatisfied with the evening hours.

Table 82. "Was the reading and independent work required for this course:

Rating

Total.............

Too much...............
Too little.....ovvvunn.
Just enough. oo vien...

Percent
e 100.0
e 23.0
e 12.0
e 65.0

Instruction

When asked to rate the teaching of Course 319, which was taught by a team

of threc instructors assisted by guest speakers, there was no general conscnsus

of opinion expressed by participants. A large proportion rated the teaching

as excellent, wore than for many of the other courses. At the same time, one

student in three rated the tecaching as merely "adequate," or worse.

Table 83. "How would you rate the teaching that was done for this course?"

Rating Percent

Total. . ettt 100.0

Extremely poor. . iiieenernennaness 0.0

oo B 8.0
AdeqUALE. tt ittt it et i e 27.0

L1 23.0
Fxcellent..ooovvuun..., 42.0




One aspect of dissatisfaction with the teaching seems to have been the
lack of continuity in the team teaching. When asked to rate the organization
of the course, half the participants responded with positive ratings of 'good"

or "excellent" while the others were less satisfied.

Table 84. "Now would you rate the organization of this course? This includes
the content, the sequence of topics, the linking of one day's work
with the next."

Rating Percent

Total.teis iineeneeninnosnnasanas 100.0
Extremely pooT. . iiiencscoriransannoes 0.0
5o o O 15.0
Adequate. e e it isiascroanostsonsasos 35.0
GOOA. st e s v nesncnssossnnsosnosnennns 12.0
Excellent. . ivieerieineernincanenononns 38.0

The participants almost unanimously agreed that the technical level

of the course was appropriate for the topics covered.

Table 85. "How would you rate the technical level of the classroom presenta-
tions and assignments you were asked to complete in this course?"

Rating Percent

Total. e ieerneresennasenoenns 100.0C

Too difficult..iive v i nanresnns 0.0
Too simple...vuer v einenreronnronena 12.0
About righe..... et 38.0

Participants were also agreed that the laboratory and practical sessions

were uscful to them; many of them would have wvelcomed more such sessions,
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Table 86. '"llow useful were the lal oratory sessions?"

Rating Percent
Total. . i ieieriiiieeronesneasnes 100.0
No use or very little use....oveveess 0.0
Little USCuiiiwe it iniicinneranneonans 8.0
Moderately useful.. ... vevennnnnnns 31.0
Extremely useful. ... eeiiiiiiiiiinais 61.0

Student comments

Needs more balance between theory and practical application.

The practical aspect of this course has been beglected. Even if the course
by itself is theoretical participants could be asked to do some assignments
about the organization and administration.

More theory than practical. Need to have wmore discussion and role plaving.
Practical during some visits outside CFSC for some organization here in the USA.

When vou comnare the models presented with the reality in our countries, we
just feecl powerless.

The time fer lectures is not enough.
Different lecturers mastered their topics well.

The lecturer should have ideas and knowledge about the overseas countries so
that they can answer the questions or give some advice when they are needed. 1
don't feel good when the lecturer savs "I don't know but in Chicago or in the USA

we. ... "

The jumps from one sassion to anotlier were rather rough.

Neods reorganization and rearrangement. The outline was superior but the actual
content was different.

The best teaching and communication techniques were used. The subject was very
well summarized and written on the board for each session, an excellent chance
wias given to participants to participate in the session.

There was no coordination in the course, mavhe because there weore many lecturers
and cvervbhody changes the theme every class; what we learn in one class is dit-

ferent {rom the next one, and focused too much to 1EC.

Mavbe more lab seusions would help.
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11T
Evaluation of Instructors and Guest Lecturers

A. Teaching staff

Participants were asked to rate the various instructors who taught
regularly in the Summer Workshop. Most instructors taught courses for which
they had primary responsibility as well as being guest lecturers in other

courses; these ratings reflect their teaching in both situatiouns.

Table 87. "The people listed below were instructors this summer. What is your
overall rating of the quality of instruction you received from each?"

Rating
Name Total Number
very Poor Adeq. Good Very
poor good
Barcelona.... 100.0 4.0 0.0 52.0 28.0 16.0 25
Bogue........ 100.0 0.0 0.0 7.0 32.0 61.0 41
Higzins...... 106.0 0.0 0.0 6.0 29.0 65.0 31
Heff......... 100.0 0.0 0.0 10.0 37.0 53.0 19
Malonev...... 100.0 4.0 4.0 37.0 26.0 29.0 27
McVicker..... 100.0 0.0 8.0 50.0 25.0 17.0 12
Olutu-Leigh 100.0 0.0 4.0 31.0 38.0 27.0 26
Peigh........ 100.0 0.0 0.0 22.0 47.0 31.0 32
Reed......... 100.0 3.0 11.0 16.0 30.0 40.0 37
Sprav........ 100.0 0.0 0.0 11.0 44.0 45,0 9
Teachman...., 100.0 0.0 4,0 31.0 26.0 39.0 23
Tsui......... 100.0 0.0 0.0 35.0 22,0 43.0 23
Vernon....... 100.0 0.0 6.0 59.0 29.0 6.0 17
White........ 100.0 0.0 0.0 8.0 50.0 42.0 2

The ratings indicate universal approval of all the instructors. No

instructor was considered less than adequate by a significant proportion of
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students; most were deemed good or very good by at least two out of three

participants who rated them.

B. Guest speakers

In addition to the large number of instructors, many eXxperts in various
fields were invited to address the workshop on topics of general interest
to many participants. Each week, two or three lecturcs were scheduled. More
than half of the participants were present at most of these special lectures.

Speakers and topics for the 1979 Summer Workshop were:

Speaker Topic

Hirofumi AndO....eeoveeessesee.. UNFPA Projects in Develeping Nations

Charles Ausherman................Integrating Health and Family Planning
at the Village Level

Jane Pertrand...eeeeeeesensese.sAudience Research in Family Planning

Cacil Blako.oveeovesevesensssss. Practical Recommendations for Communi-
cating with Rurail Villagers on Health
and Sanitation Matters, with Special
Referonce to Africa

Royal COLl@. . vvsvevennnssnnsesassDeveloping a Comaunity Support Program
for Social Development

Sattarech Farman-Famaian,.........Iran's National Family Planning Program
Before the Revolution

Larry Gulian............eeveue...Adolescent Fercility in Developing Countries

Darryl Hale........ovvvevennen...Youth Groups in chicago Slum Areas

Stepinen Joseph.....eveveeveen....Plans for AID Population Activities

Barry Karlin..veevveeneeensasaoaInternational Health Programs

Helen KOLDE@.ovvseveevesnsnsesesss Population Information Svstems at Johns
Hopkins University

James PhillipsS......eveseseese...Contraceptive Attrition: Methedological

Problems and Issues
..Designing a National Media Canpaign for
Egypt '

Judith Ann Senderwitz............Adolescent Fertvilityv: TIntegrated Commu-
nity Programs

Kamakshi Sundarime.oeeenesee.. . .Recent Progress and Problems of the Family
Planning Provran in India

Christopher Tictze............ . dbortion:  Trends and Patterns Worldwide

David Piet......
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At the end of the workshop, participants were asked to evaluate each of
the guest speakers they had heard. The results of their ratings were as

follows,

Table 88. "Following is a list of guest speakers who addressed the entire
workshop. For each speaker, rate the usefulness to you of the topic
and the quality of the presentation."

Rating
Name Total Number
very Poor Adegq. Good very
poor Good
Ando....... c.... 100.0 0.0 0.0 39.0 43,0 18.0 28
Ausherman., ...... 100.0 0.0 4.0 27.0 42.0 27.0 26
Bertrand........ 100.0 0.0 0.0 12.0 4.0 44,0 32
Blake........... 100.0 0.0 4.0 23.0 54.0 19.0 26
Colle.....ovn... 100.0 0.0 4.0 19.0 50.0 27.0 26
Farman-Famaian,. 100.0 0.0 0.0 31.0 27.0 42.0 26
Gulian.......... 100.0 0.0 .0 21.0 50.0 29.0 24
Hale............ 100.0 0.0 0.0 56.0 33.0 11.0 9
Joseph.e...ou... 100.0 0.0 8.0 42,0 38.0 12.9 24
Rarlin.......... 100.0 0.0 5.0 40.0 45.0 10.0 20
Kolbe........... 100.0 0.0 6.0 29.0 53.0 12.0 17
Phillips........ 100.0 0.0 8.0 34.0 54.0 4.0 24
Piet............ 100.0 0.0 0.0 48.0 42.0 10.0 29
Senderwitz...... 100.0 0.0 0.0 36.0 41.0 23.0 22
Sundaram........ 100.C 13.0 44,0 31.0 9.0 3.0 32
Tictze....ov.. s, 100.0 0.0 0.0 10.0 53.0 37.0 30

The general approval for all but one of the guest speakers is evident in
the high approval ratings they received. The highly positive ratings for the
other guest speakers represent strong support both for the persons and agencies
represented and for the extracurricular lecture program, Attendance at these
events was high, indicating that the topics and speakers sclected were suflfi-

ciently diverse and interesting to a majority of the participants.
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v
Evaluation of Special Activities

A. Newsletter

Each week, the CFSC published a newsletter for participants of the
workshop. It included information on guest lectures, social events, and other
activities for the coming week. It also provided a forum for participants'
comments, short articles of general intecrest, and light humor. The newsletter

won almost universal approval from participants.

Table 89. "What is your opinion about having the Summer Workshop News?"

Rating Percent

o o B 100.0
Excellent idea, should be continued... 84.0
Good idea, but needs improvement...... 16.0
Poor idea, should not be repeated..... 0.0

Participants' comments on the newsletter were primarily congratulatorw;
the only suggestions were that it be even more inclusive of events in the

neighborhood and city, and that participants be encouraged to contribute more

items te it.

B. Presentations on "Familv Planning in My Country"

Participants from several countriecs were asked to make presentations on
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"Social Development/Family Planning in My Country' at special evening sessions.
Participants' ratings of these sessions indicate strong approval for the idea,
¢

but also the nced for some changes to be madc,

Table 90. "What is your opinion of the sessions on 'Family Planning in My
Country'?"

Rating Percent

T U 100.0
Excellent idea, should be continued.. 44.0
Good idea, but needs improvement..... 54.0
Poor idea, should not be repeated.... 2.0

Suggestions offered by the students for improving the presentations focused

on three areas:
(1) The participants' need for more time to preparc for the presenta-
tions, preferably while still in the home country, so that more facts,
films, and display materials could be included in the prescntaticons

(2) The desire for more vuidance from CFSC staff in the organization of
of individual talks

(3) A wish to focus on social development programs other than family

planning as they are carried out in various countries.

C. "Fridav Night TFiesta"

Each PFriday night, all the participants of the workshop gathered for an in-
formational film or a presentation on progress in individual countrices. The
program was {ollowed by informal discussion and refreshments, giving the par-

ticipants an opportunity to become better acquainted,
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The general success of these evenings is indicated by the strongly posi-
tive ratings of the participants. However, comments suggest that the par-
ticipants were unsure of the purpose of the Fiesta; this may be the reason

that a third of them suggested some improvement was needed.

Table 91. "What is your opinion about holding the Friday Night Fiesta?
Should it be repeated next year?"

Rating Percent

Total. .t eveeienraoiunennonaeens 100.0
Excellent idea, should be continued... 58.0
Good idea, but needs improvement...... 33.0
Poor idea, should not be repeated..... 7.0
NO response..vvveeeeeeernnnscenaencnns 2.0

Some participants felt the Fiesta should be more of a social occasion, with
perhaps music, and more informal socializing. At the same time, others felt
that different programmatic ideas should be tried in future Fiestas, featuring
movies and slides or cultural shows. The participants also felt that more

staff members shou™d be present at the Fiesta.

D. Recreation

The CFSC arranged three purely social recreational events during the
workshop: .. trip to the Indiana Dunes, a visit to Chicagofest (a city-wide
music and cultural festival), and a subsidized trip to Wisconsin. The trip to
the Indiana Dunes was the most popular of the events., While most of the parv-
ticipants were generally appreciative of the other two trips, many felt im-

provements could be made.



~70-

Table 92. "The budget for recreation and entertainment is limited, but next
year we would like to spend it in a way most interesting to the
participants. How do you rate each of these events?"

Percent
Rating
Chicagofest Dunes Wisconsin
Total. v iiiinennanes 100.0 100.0 100.0

Poor idea, should be

dropped. . .oviee v 7.0 0.0 9.0
Depends 2n the event,

neutral. oo ie i inanss 57.0 21.0 40.0
Good idea, should be

done again......vvev.n. 36.0 79.0 51.0

Participants' comments showed a very strong interest in a different type of
recreational program, focusing on smaller trips to different parts of Chicago. As
strangers and foreigners in a large city, many participants were wary of explor-
ing the city on their own. At the same time, they were quite interested in ob-
serving the variety of necighborhoods and lifestyles available in American cities.
The comments indicate overwhelmingly that future plans should include general
city-wide tours (such as the Chicage Culture bus), or that arrangements should
be made for individual trips, Verbatim suggestions include the following:

Trips te night clubs in conjunction with night club owners. Workshop participants
sometimes have nothing to do on Saturday night and are scared stiff to walk by
themselves at night.

A bus with a guide should be available every Sunday to visit as much as Chicag as
possible and sec what it is.

Since all the participants are from overseas, it would be nice for them to be
shown Chicago--black neighborivods, or maybe a trip to Great America.

There should be orientation tours over the whole city of Chicago,

Visit more parts of Chicago. Exchange ideas with other groups in Chicago at the
same time.

It would be helpiul if the Center organized bus tours around Chicago, the North
Side, and further South Side (the so-called rough neighborhood arcas or poor
areas).
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VI

Evaluation of Administration and Logistics

A, Administration

Three members of the CFSC staff were available to participants to helip

them resolve various acdministrative problems, including assisting with airline

reservations, exchanging currencies, distributing fellowship checks, and hand-

ling many other individual problems. All three were rated positively by the

majority of participants,.

Table 93. "This year, the administrative aspects of the workshop were handled
by Jay Teachman, Isabel Garcia, and Carol Ahlgren. Please rate the
performance of each of them in handling the problems for which you

sought heip from them,"

Percent
Name Total
very Poor Adeq. Exc.
poor
Teachman.. 100.0 0.0 8.0 18.0 28.0 46,0
Garcia.... 100.0 0.0 0.0 12.0 28.0 60.0
Ahlgren... 100.0 0.0 0.0 5.0 25.0 70.0

It is clear from the ratings that participants were highly satisifed

with the administrative assistance given them. Their comments on admini-
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strative staff were almost entirely plaudits for their efforts. The admini-
strative stalf members were almost universally praised for their cfforts on
behalf of participants.

In previous years, a Participants' Advisory Committee was sometimes
formed. It met with the instructors and the administrative staff each week to
bring to their attention problems and dissatisfactions. This year, the CFSC
assumed that each participant would bring his or her problems directly to the
attention of the appropriate staff person. Participants were asked their

opinion about the need for such a committee in future workshops. Their

response was:

Table 94. "Should there be an elected Participants' Advisory Committee
next year to meet with the staff to solve problems?"

Rating Percent

0o = 100.0

Yes, committec needed....ovvvvinvennn 51.0
No, administration should handle

PrOblems. vus i ennron v ianeas 49.0

While participants seem evenly split cn the issue, there is considerable
support for the idea of formin, a Participants' Advisory Committce. One
possibility is allowing the participants at future workshops to vote to form

a committec during the first days of the workshop.

B. Housing: International House

Participants to the Summer Workshop have been housced in International Housc,
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a graduate student dormitory, since the first workshop. International House is
located quite near the CFSC. It is able to provide private rooms at a very
reasonable cost well within the budget of all participants, and is well attuned
to the needs of overscas students because many permancnt residents there are
also foreign. Other hotel facilities in the area are not as conveniently located
and are somewhat more expensive.

Each ycar, a few participants experience some difficulty in adjusting to
the more spartan student accommodations at International House and to the loss
of privacy in dormitory living. Most, however, adapt to the situation and
acknowledge that International House most appropriately meets their needs and
budgets. Both their complaints against International House and their appreci-

ation of the scrvices provided for them are reflected in their ratings and com-

ments.

Table 95. "How adequate for your needs were the accommodations (comfort of
room, etc.)?"

Rating Percent

Total. ittt ennnnnsnns 100.0
Extremely pOOT...oivrirnrnnnssennnnnos 0.0
e o o 9.0
Adequate. . v eneiirririorasnoacosens 49.0
oo T 35.0
Excellent....ovuevei it nensneneanns 2.0
NO FCSPONSC. .ttt tnerronsoeonnsnaoeansas 5.0
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Table 96. "How would you rate the treatment given you by the staff and em-
ployecs of International House?

Rating Percent

Total. et i evnereroncensncea 100.0

Extremely pPoOT. .. vivieeiiineconnsenans
3o o o
Adequate . ittt iiieeninnecrannrronans 4
o 0 T« 3
Excellent. v eeiiennenneneonensoeeas 2
NO TCSPONSC. et tnerr i innnenncanceens

The main problem was the cafeteria schedule--only breakfast ond lunch
were served. This schedule forced participants to eat in more costly restaur-
ants at some distance from International House. This situation was generally

disliked by participants.

Table 97. "How difficult or inconvenient did you find the local facilities
for meals?"

Rating Percent

B X 5 N 100.0
Extremely pooT. .t iieenrneioennneens 0.0
0T B o 30.0
Adequale. s oot ittt titottnnnnnoeens 44,0
0o T 19.0
Excellent. .. in it iiinnerrnnennnnans 0.0
NO response. . e ettt nreesis 7.0

Students' verbatim comments about the housing and facilities included the
followinyg:

Showers should be curtained for privacy.
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Telephone service should be available in the rooms.

Bathrooms should be improved.

Really, they were more than good people in International House,
The people who man the front desk could be more knowledgeable.

Most of the time you get good response from the staff, but sometimes they
don't pay attention to your requests or they delay too much.

Dinner should be served on weekdays, and we need breakfast and lunch on
weekends too.

Especially for Muslim groups, all foods which contain pork should be served
separately from food without pork, if possible.

It was hard to get food, especially the first few days. Some were scared to
be attacked.

Dinner is a real problem. The nearby eating houses are too expensive for
participants. International House cafeteria should be open for dinner too.

Why no dinner? Sometimes it's inconvenient to go out to get food on weekends.

Prepare three full meals every day.



NAME

Abbelard, Alexander Charles

Arabi, Yasin Al

Barcelona, Delia

Bwatwa, Yosiah Magembe
Dag

Chuangchid, Paiboon

Chung, Young |l

Darahim, Andarus

Davies, Admirz Mopeh

De Grange, Eunice
Theodora

Dlamini, Valerta Makholwa

Dosunmu, Kudirat Abiodun

Abel

Ebrahim, Bahaa Mohamed
Abraheim

Li-Mahdy, Zcinap Mohamed

Falah, Mohammad Tawfig

Gichuru, Agnes

Gucbrc»Chrislos, Guenet
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APPENDIX A
ROSTER OF PARTICIPANTS
POSITION AND ORGANIZATION

Dircctor of Programs
4VRD Radio Nationale

COUNTRY

Haiti

Population Contro| Officer, Pop. Communications, Bangladesh

Min. of Health and Pop. Control
Student, Divisional Masters Program

Senior Lecturer and Consultant
University of Dar-vs-Salaam

Assistant Professor
Chiang Mai Univ., Faculty of Social Sciences

Senior Rescarcher
KIFP

Head, Div. of Training & Education Center
National Family Plantiing Coordinating Board

Principal Sacial Development Officer
Min. of Soc. Welfare & Rural Development

Senior Health Sister
Ministry of Health

Senior Inspector (Home Economics)
Ministry of Education

Health Educaror
Ministry of Health

Director of Vital Statistical Section
Ministry of IHealth

Director of Sccondary Mursing School
Ministry of Heulth

Director, Jordan FPA
Ministry of Social Affairs

Health Education Officcr/anily Health
Field Officer, Ministry of 1lealth

Student, Divisional Masters Program

Philippines

Tanzania

Thailand

Korea

Indonesia

Sierra Leone

Sierra Leone

Swaziland

Nigeria

Egypt

Egypt

Jordan

Kenya

Ethiopia



NAME

Jaouane, Aicha

Jasmin, Jacques-Antoinc

Johnson, Cynthia Louise

Jusu, James Amara

Kahangi, Anator Nestor

Kankanamze, Wimalasena

Freddy

Karuga, Kariuki

Kim, Sang-Won

Mahboobi, Zhila

Martta, Mourad Halim

Muhammad, M.

Mina, Fakhry Salib

Obonyo, Alois Mathicson

Oduol, Eily Oloo

Olotu-Lcigh, Svlvanus
Eardlcy
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POSITION AND ORGANIZATION

Health Assistant Adjudent
Ministry of Health

Educative Material Productor
Division d’'Hygeine Familiale

Project Officer
Ministry of Education

Teacher on Secondment
Institute of Education

Health Education Technician
Ministry of Health

Assistant Director
Department of Information

Health Education Officer
Ministry of Health

Associate Professor, College of Education
Jeon-Bug National University

Senior Research Officer
Ministry of Health

Director of Health Department
Hehia

Chief, Reporting and Recording Division
National Family Planning Coordinating Board

Director of Epidemiology Department
Ministry of Health

Physician
Ministry of Health

Health Education Officer
Ministry of Health

Scnior Social Studics Curriculum Development
Officer, Institute of Education
University of Sicrra Leone

COUNTRY

Morocco

Haiti

Jamaica

Sierra Leone

Tanzania

Sri Lanka

Kenya

South Koreca

Kenya

Egypt

Indonesia

Egypt

Kenya

Kenya

Sierra Leone



NAME

Orais, Virginia S.

Oticno, Joscph Charles

Oubein, Suleiman Iskandar

Pierre, John Elie

Pratomo, Hadi

Pulungan, Amirsyam

Quanaim, Abbes

Qureshi, Akbar Shah

Roquie, Adzlaida L.

San Pedro, Joven del

Rosario

Sarraf, Bernard Abdel

Messeh

Sendjaja, Doni

Sithole, Daphne Nonlanhia

Soldevilla, Aida J.

Suarcz, Javier

Suarez, Marictta Romana
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POSITION AND ORGANIZATION

Department Training Nurse
Ministry of Health

Assistant MOH
Municipality of Mombasa

Head
Health Education Division

Chief Accountant
MCH/FP Family Hygi:ne Division

Instructor
School of Public Health

Chicf, Basic Stratcgies Division

National Family Planning Coordinating Board

Health Educator Specialist
Ministry of Public iealth

Administrative Manager

Bangladesh Rural Advancement Committee

Professor
University of Philippines

Project Coordinator
Commission of Population

itirector of Health Department
Ministry of Health

Instructor, Provincial Training Center
National Family Planning Coordinating Board

Teacher
Swazulu Education Department

Dircctor, Health Education Division
Ministry of Health

Chicef Assistant
Department of Education, NFPP

Corpaorate Secretary

Family Planning Organization of the Philippines

COUNTRY

Philippines

Lenya

Jordan

Haiti

Indonesia

Indonesia

Morocco

Bangladesh

Philippines

Philippines

Egypt

Indonesia

South Africa

Philippines

Mexico

Philippines



NAME

Tan, Boen Tjoan

Tejasen, Soythong

Thaitong, Kwanchai

Valenzuela, Margarita

Villarta, Bethel Bucna

Paraso

Yurttas, Ziya
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POSITION AND ORGANIZATION

Graduate Student
Tulane University

Assistant Chiel of Special Projects Scction
National Family Planning Program

Lecturer
Chiang Mai University

Student, Divisional Masters Program
Project Officer

Commission on Population
Assistant Professor

College of Agriculture, Dept. of Agricultural
Economics

COUNTRY

Indonesia

Thailand

Thailand

Dominican

Republic

Philippines

Turkey



