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'ABSTRACT

This report, which accompanies the volume published simultaneously
"yisits to 23 Villages to Determine the Impact of the Water Series
Produced by the Out-of-School TV Department”, evaluates the réach
and the impact of 25 TV programs on "water" and related issues, broad-
cast during the pe_riod April 1975 to December 1975.

In this report we first present the relevance of the topic of
"water" as theme for an adult education TV program series. Secondly,
we describe. and analyze the development of the two series of broad-
casts and one individual broadcast. Thirdly, we explain the research
design and methodology which provided the data to make an assessment
of the impact of .the TV programs in terms of awareness, learning and
behavior or action. The major conclusions of the report are summa-
rized below:

1. The water programs reached a considerable audience varying
from 3 ,506 to 31,200 spectators per program

2. The interest of the audience for the water programs was gene-
rally high.‘ Some programs got even very high marks., But a
decline of interest over time is also observed. |

3. On the basis of available data, which are not completely

representative for all TV schools or all TV for Everybody

listening groups, we conclude that the programs reached the

various social groups and categories in the villages. More
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men than women, end more younger than older people attend the
broadcasts. It is very likely that literate people are over;
represented among the audience. This would indicate that the:
primary target group of the programs: the rural, illiterate
mass, is not reached.

The watez'- programs created awareness of problems related to
water and of sc;lutions for the issue of =& s.afé water supply.

It is certa.in.jbhat people acquired new knowledge about health
practices, and started implementing them. We also found a
positive correlation between better understanding of the prin-
ciples of a certain practice .and its actual use.

A number of villages after watching one or several water programs
started the process of well vonstruction. Few villages had a
well at the end of the program series. Most of the villages we
know of, were waiting for the technicians to do the drilling.
The major obstacles to a real impact of the Water Series lie

in the lack of local organization, the lack of (access to)
material and organizational resources, the lack of cooperation |
of the administrative authorities,' the lack of communication
support, and the strength of traditional customs and beliefs.

The effectiveness of the TV for Everybody programs could be

improved by systematically attacking and "destroying” these
obstacles. This could partly be achieved by a close collaboratio
between the Out-of-School Education Project and the extension,

credit end technical services of the ministries and agencies
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involved in rural development.

in ‘oraer to enhance the impact of the TV for Everybody progrems

we recommend

that the number of communal actions advocated and proposed
in the TV programs be limited;

that the ministries, agencies ang Private organizations
concerned by the issues dealt with 5y the out-of-school v
brograms cooperate more actively and eff:';ciently in their
preparation 'and follow-up;

that the Out-of-School Educa.t:.on Department promotes actively
the creation of local Tele-Clubs as a nucleus of develorment

oriented actions.



PART I. INTRODUCTION

During the dry season in many villages of the Ivory Coast the

supply of water becomes a big problem. The small rivers and sources

which give water during the rainy season dry up almost comple'uely.

What

remains are some holes with stagnant whitish murky water which

the women are obliged to take for want of better. ‘Also, the lack of

water during the dry season forces many peasants to abandon the

watering of their nursery plants which, consequently, die burned by

the heat.

These are just two problems the lack .of water is creating. There

are many others which are more or less serious depending on the season

and.the region of the country:

Women must walk miles for their water chores.

Many (often dangerous) diseases are caused or carried by con-
taminated water.

Supplementary expenses are made when the villagers, for want
of better, buy water from water ven@ors.

Quarrels bef:ween husband and wife develop, when the latter, too
tired by the water chores, does not take good care of thé fields
and the household.

The rural exodus of the youth increases because they are dis-~
couraged by the material and phsrsical difficulties of the
v:llla‘ge life.

Water is not only essential for human beings, it is also indispen-

sable for the growth of the créps and the animals. Without water
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people, plents and animals die. Without safe, non-polluted water

animals-and human beings become ill. The lack of drinking water or the

obstacles to an efficient and éonventient supply of drinking water

hinders a steady and smooth development and growth of the village and

the country. The peasant weakened by diseases carried by the contaminatex

wateq hole, is less able to work efficiently and producti?ely, plants

in the nursery or on the fields grow less well and provide a lower than

optimal production, cattle with intestiﬁal diseases will be less efficien

for animal traction, and their meat will be less apt for human consumptior
It is clear that the supply of safé water is. of primordial importance

for the economic as well as social development of the country. This is

realized by the Ivorian Government which has started a massive program

for equipping the country with more than 7000 drinking water sources

(well drillings and pumps) between 1975 and 1980: the Programme

d'Hydraulique Humain (in literal translation: Program of Human Hydrau-

lics) (1).
In 1974 it was foreseen that by 1980 each village with more than
100 inhabitants would have a water supply for every 600 individuals.

This plan requires an investment of a little less than 38 billion

CFA Francs (US $160 million).

(1) Ivory Coast does not stand alone in its concern for a safe rural
water supply as is demonstrated by a recently published document
of the World Bank. '



The procedure of obtaining a well is as follows: The Autonomous

Hydraulic Service of the Ministry of Planning asks the Sous-Préfets

to draw up 2 list of villages in their department ;:hich need a modern
well. After reception of these lists the Service plans a well drilling
program per region taking into account the aveilable equipment and the
number of villages that have paid their contribution. Each village is
required to contribute 150,000 CFA Francs (US $600) (2) while the Govermmer
pays the remaining 90 percent or so of the drilling costs. It also pays
fozj the maintenance of the wells and the pumps. A1l the village contri-

butions are deposited into the National- Hydraulic Fund which obtains the

rest of its budget through contributions of the R'egional Funds for Rural

Development (FRAR), of the National Lottery, and in particular through a

special tax of one CFA Franc per cubic meter of water consumed in the
urban areas. |
Parallel to the well construction program, it was decided ;bha.t a
massive information and education cauwpaign -under the auspices of the
National Office of Rural Promotion (ONPR) (3)- on hygienic and sanitary
measures and the use of drinking water would be organized. The basic
idea of the campaign is to have the population at large understand how to

protect their new wells against pollution and how to obtain and use clean

(2) In case a normal drilling does not strike water and thus a more
profound drilling is required, the village contribution is reised
to 200,000 CFA Francs (US $800).

(3) See Appendix A with'a list of the acronyms and non-English terms
used in the text. ’



drinking water. The objective of the campaign is to change certain
habits and attitudes which prevent the peasents from benefiting fully

from the advantages of the new equipment.

The TV programs with which we will deal in this report are Just one
(and not the most important) element of the first phase (1975-1977) of

this campaign called the Programme d'Education en Hygidne Sociale _pour

1'Emploi de 1'Eau Poteble (Educationsl Program for Social Hygiene and

the Use of Drinking Water). During this‘ phase the contents and the
rethods to be used are tested out in & limited geogrephical area (7 Sous-
Préfectures in the North, the Center and the East). In the second Phase
(1977-1980) the program will be consolidated and extended to other regions.
It is clear that this educa.tional program could not start immediatel;
with instructions for protecting the well because the majority of the
villages do not have a well yet (until May 1976 about 400 of the projected
7000 wells had been completed) and are completely dependent on tﬁe water-
hole or the spring for their water.supply. Moreover, many basic notions
ebout water and its use are.not common kncw'ledge for the population.
Therefore, it seemed necessary to start the educational program by explai-
ning the principles of the water cycle, the dangers of polluted water s
end the mechanisms by which water becomes contaminated and transmits
diseases. A second step would show the means by which healthier water
can be obtained (improvement of water sources, boiling water, water
filtering), and how water pollution can be prevented. Sevgral solutions
for having drinking water (water filter, cis’bern, well, pumps) would be

presented and discussed in the third phase.
At the end of 1974 the ONPR started the first phase of the program

which is based on the active participation of the peasants. The villagers
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among themselves designate one or two persons to participate in a training
workshop for local animators(l*).‘ These peasant-animators transmit the
information acquired during the seminar to the others. They will help
the village community to discuss its health problems, and to take decisionc
for individual and collective action for improving the sanitary situation
of the village.

The ONPR plans to provide support material for the animation and the

sensitization(5 ) action described above: pedagogical leaflets, picture

~ books, flannel boards, end slide shows; and it wants to make use of local
1aﬁguage radio programs and national TV programs for informing the
populatioﬁ at large of the existence of the program and for supporting
the field activities. |

With respect to the media support in June 1974, the ONFR made a
request to the Department of Out-of-School Education of the National ETV
Project for the production of 6 TV programs on the various aspects of
water to be broadcast especially ‘l?o the rural adult population. In order
to cover many more aséects of water, the 6ut-of-School Education Department
proposed to produce and broadcast & series of about 20 programs, to be
prepared in colleboration with the ONFR and other agencies.

In October 1974 a work group for the Weter Project, as it was called,

(4) Animators (French: animateurs) are local people who organize,
stimulate and coordinate local development activities.

(5) Animation (French: animetion) consists of organizing and stimulating
Jocal development activities. Sensitization (French: sensibilisation]
consists of creating awareness of certain problems and possible

solutions.




was created to prepare the contents and the programming of this series
of 30 minute TV programs. It proposed an initial list of 18 programs
of which finally 13 were produced and broadcast. 'Thg first IV for
Everybody program of the so-called Water Series was transmitted on
April 9, 1975, and 'he last program of this series on Jume 6, 1975.
Already in the cgnception and the production stage of.the first
Water Series dealing with the basic.problems of water and the basic
principles of water pollution, there was thought and discussion about
& possible second series which would emphasize the relationship between
contaminated water and diseases. The second series was scheduled for the
first quarter of the 1975-1976 school year. Its first broadcast (a rerum‘
of the most successful film of the first.series), was transmitted on
October 22, 1975, while the last weter program was shown on December 10,
1975. Altogether in the year 1975, 2k programs concerning "water" were
broadcast. Adding one other water program, Why a Well?, shown on
November 20, 197h4, to this list of 24, there were a total of 25 TV for
Everybody programs dealing with water and its problems during the first
two operational years of the Ivorian Out-of-School Television(s).
These 25 programs will be the object of the present report. During
the school years 1974-1975 and 1975-1976 the Evaluation Service of the
Ivorian ETV Project (on behalf of the Academy for Educational Development

Inc. under contract with the United States Agency for International

(6) See Appendix B for a complete list of the 25 programs and their
objectives. '



Development, and with assistance from the Institute for Communication
Research of Stanford University) undertook several studies to measure
the impact of these programs. - As a matter of fac£ only the third study
reported herein (see Section I1.3) was carried out under the USAID-Ivory
Coest Government agreement signed in May 1975. The first two studies
had already been undertaken before the signing of this agreement. This
expléins the limited resources which were available for fhem. The

methodology of the studies and their results will be reported here.
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PART II. RESEARCH AND EVALUATION

1. The Research Objective

The Evaluation Service became involved in the preparation of the
first Watér Series right from the beginning in October 1974. At that
moment e work group was set up, the members of which were representatives
. of all the ministries,'and Government agencies interested in questions
directly or indirectly related to water and its problems (see Appendix C £«
a complete list of the participants). The objective of the work group
was to prepare the programming of & series of about 20 programs aimed at:

l: making the out-of-school audience aware of the water problems
in their own region as well as elsewhere;

2, providing knowledge of some basic scientific concepts and facts
for understanding the relationship between contaminated water
and diseases (microbes);

3, giving elements of a solution for a safer water supply, and ineci-
ting to action.

Duriné our participation in the work group we had interviews with
its most important members, like the ONPR, the INSP and the CNAD(7),
and discussed'wifh them the ways in which & possible evaluation study
of the series could be undertaken.

It was tﬁought that a series with rather specific objectives woﬁld

1end itself to a field study of its impact. The classic model for such

(7) See Appendix A.



9

a study is the true or quasi-experimental design using baseline data,
varying the experimental factor (the treatment), holding constant other
possible intervening variables, and using a control group. However, the
realities of the Ivory Coast and the realities of the ETV system did not
allow us to a;m for such a design. First of all there was a severe
limitation on the material and financial inputs for such an enterprise.
Secondly it was almosé impossible to isolate a control group which would
not be exposed to the TV programs. Despite all the inherent limitations
of a one-group-only study, it was decided that we go ghead with a three
ph;se research: a pre-survey, a post-survey and & survey in between the
two. .The pre-survey was to.be done before the beginning -of the first
Water Series, the second survey during the series and the post-survey

after the series.

The mein research objective was to find out whether improvements
in the water situation of a village (on the individual as well on the

communal level) occurred as a consequence'of'watching the TV for Everyboc

programs and of the discussions thereafter in the listening groups.

2. The Observer Network

How should the baseline data and the change measures be collected?

In the study on the Out-of-School Television in Four Villages(a) the

(8) Stephen Grant: "Out-of-School Television in Four Villages. A Report
on the First Experiment in Adult TV Education in Ivory Coast, 1973~
1974". Abidjan: Service d'Evaluation, 197k.
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creation of an Observer Network had been proposed which would operate inp

a rep:esentative sample of villages or 1istening groups in the whole
country. This idea was followed up, and in December 197k we started orge-
knizing the system. First of all we selected a list of the most active

and motivated animators, villaeges and listening centers based on the

feedback'data of the first five broadcasts of the 1974-1975 fv for Everybo
season. Fifty-six villages were selected on the basis of tﬁe number of
feedback forms returned, the number of visitors per center, and a repre-
sentative geographical spread over the country. ‘We asked the animators
.in these 56 villages to designate an obserter (a.literaﬁe adult). Afte;
two months 4O observers had been designated, 26 of whom were teachers.

It is clear that the sample of 56 villages and the list of 40
observers were not completely repre§entative for all the villages with
TV schools in the country(9).- At the moment of sampling we had only
limited feedbéck data on 229 villages out of a total of ;110 TV school
villages. However, as can be seen in Table 1 there was some correspondenc.
between the geographical distribution of the sample and the final list
of observers on the one hand and the sampling population and the TV

school villages on the other.

(9) See Appendix D for a map of Ivory Coast and the location of the
observer villages.
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Table l: Geographical distribution of TV schools, feedback villages,

sample villages, and designated observers

Regional Education Number of Number of Village Number of

Directorate TV Schools Feedback Sample Observers
Villages Designated
ABIDJAN W8 ko4 81 3% 18 324 11 28

(excl.: Primary
Inspectorates of
Abidjan and
Bingerville)

BOUAKE 419 38% o+ W% 26 k6% 19 L&
(excl.: Primary

Inspectorate of

the town of Bouzké)

DALOA 8y - 1% W7 219 7 13% 7 18%
KORHOGO 59 _5% 7 3% 5 _9% 3 8%
TOTAL 1110 1004 229 1004 56 1004 4o  100%

In Appendix E we list all the 40 villages pérticipa.ting in the
observer network indicating whether the ol;servers sent back their three
questionnaires and whether they were visited by the Evaluation Service
either in 1974-1975 or in 1975-1976.

It was our purpose that the 40 observers observe closely the eni-

mation process before, during and after the IV for Everybody broadcests;

that they make an inventory of the socio-economic and cultural infra’-
structure of the villege in order to relate this to the outcome of the
animation, and that they follow .ca.refullj decisions and éctions taken by
the listening group in order to assess the impact of tﬁe TV programs.

It goes without saying that such a program is rather ambitious, and it
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becomes even more utopian considering the conditions under which we had
to work. There w£3‘no mohey to organize a training seminar for the
dbservers.’ A basic training in some methodological principles and in some
research techniques could thus not be given. There was only one full-time
person working on this project, and he was unable to visit the 40 villages
scattered over the whole country. The only way to ensure somewhat the
reliability of their observations was to provide them with an exhaustive
description of the steps to be followed during the survey, and to create

e rather simple observation instrument.

3. Data Sources

3.1. In February 1975 we sent off the first questionnaire which was to

provide the baseline data: the.socio-economic characteristics of the
village, the number and types of crops and othef agricdltural resources,
the water situation (water holes, springs, rivers, wells, running water),
water related diseases and preventive measures. After two months of
waiting (the postal system in the Ivory Coast works slowly: letters ﬁeed
sometimes three weeks to arrive at their destination) we had received
back 37 completed questionnaires: a return rate of 93%, which is extre-

mely high for this type of survey.

3.2. Im April 1975, right after the start of the first Water Series,

we sent out a second questionnaire to the 40 observers. Twenty-one of

them returned it (53%), but only after we had sent them a reminder.

In comparison with the first survey, this low return rate could be explai~
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ned by various reasons. In the first place the months of May and June
are not the best months to conduct a survey which depends on the contri-
butions and the collaboration of school -teachers. It is the end of the
school year and the teachers are occupied by final exams of the pupils
on the onc hand, and many of them are sitting iﬁ on professional exams
themselves. Therefore many of the observers did not havé the time to
complete the questionnaire which required somewhat more effort than the
first one. In the second place we know from the reactions of the
animators of the out-of-school discussion groups during the last Qdarte;
of the 197L4-1975 year that their initial motivation had withered away
because the expected payment for their voluntary services did not
materialize. It is quite probable that the declining motivation of the
animators had an effect on the willingness of the observers to fill out
the forms we had sent.

The objective of the second survey was to know something more about

the reasons why or why not the villagers come and watch TV for Everybody.

to have a clearer idea of the procedures through which the audience is
recruited, and to make an inventory of the composition of the sudience.
Elsewhere(lo) is reported on the motivations of the audience and the
notifying and recruitment procedures. These will be discussed from anott

perspective in the forthcoming report on the "animation process"(ll).

(10) Anthony Kaye and Frans Lenglet: "A Report on Out-of-School Televisic
in the Ivory Coast before and durlng its First Operational Year,
1974-1975", Abidjan: Service d' Evaluatlon, 1975.

Stephen Grant: Op.cit..

(11) Annie Benveniste: "Out-of-School Animation in Four Ivorian Villages
Stanford: Inst. for Communication Research (Forthcoming).



We will present the figures of the sudience composition in Part III

on the listening patterns of the two Water Series and the Why a Well?

program.

3.3. In the original research schedule we had foreseen the post-survey
to be conducted immediately after the first Water Series. But in the
meantime the programming of this series got delayed, so that the last
program of the series was only broadcast in the beginning of June 1975.
This was not the time to solicit the collaboration of the animators or the
obserﬁers. Besides, it was already decided that a second series on water
and diseases was to be scheduled for the first term of the following schoc.
year. Therefore, it seemed much wiser to delay the post-questionnaire
until the end of the second Water Series. The two series were built on
each other. The second one assumea having been exposed and having under-
stood the lessons of the first one. And a possible impact of the first
series would be much more likely to show up after five to eight months
instead of one to three months. There was an additional reason for post-
poning the third survey. A two and a half year contract between USAID
and the Ivory Coast Government for the evaluation of the ETV System was
signed in May 1975 which provided additional manpower (one expatriate
and three Ivorian researchers) and financial and material ?esearéh
support to be available at the beginning of the 1975-1976 school year.
The low return rate of the second questionnaire and some doubt about
the reliability 6f the data furnished so far by éhe observers and their
enimators-colleagues induced the decision to 4o a mail survey, like the

two previous studies, as well as to undertake site visits. The mail
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survey consisted of three parts: one part destined for the qbserver/
animator (at this moment, November 1975, many teachers had changed school
and villages, and we did not know very well who of the two, the animator
or the observer, would be available to coﬁplete the questionnaire and

do some interviewing) asking about the traﬁslation of the French sound
track, the attendance of villagers at the water programs, the changes in
the water situation and the water problems of the village, and the obstac

for following up the lessons of the programs. A second part asked the

observer to draw up a list of all the persons who attended a TV for Every
ygé! session during a'particular evening asking their- names, their sex,
their profession, their ethnic affiliation, their religion, whether they
understood-French, whether fhey had children in the primary school, and
how many out-of-school TV programs they had seen during a certain period.
These were the same questions we had asked in the second survey, and they
were meant to provide a confirmation of the data of May 1975. In a third
part of the survey we asked the observer @o administer five individual

questionnaires to five regular TV for Everybody viewers in order to test

their knowledge of certain of the lessons shown on TV, and to find out
whether these' persons had adopted and applied any of the practices

proposed in the series.

The third questionnaire was sent off in November 1975. The return(l‘

(12) As we noted, the unwillingness of the animator or observer to make
the effort of completing and returning the questionnaire is very
likely to be the major explanation for the low return. This hypothe
is confirmed by the fact that of the 23 animators/observers visited
in November and December 1975, only 16 returned their third survey
material, while seven did not do this even after our personal visit
during which we insisted on the importance of having the questionnai
completed and sent back.
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though higher than that of the second one, was still much lower than

the return of the first surveye}bo percent:versus 3 and ys3 respectively.
iPérallgl to the third survey we visited 23 dut of the L4O observer

vilieges at the end of 1975 in order to obtain additional information

on the animation process and the effects of the TV programs from the

enimator, and in order to have group interviews with a group of regular

TV for Everybody viewers. The results of these interviews are reported

elsewhere(l3).

3.4, In addition to the studies of the Water Series we did some smalier
studies which could shed light upon the impact of the TV programs, and

the actions and obstacles t6 actions following a TV program on water.

In collaboration with the CNAD the Evaluation Service prepared a report
based on the feedback figures for the th a Well? program of November
1974. This was followed by a follow-up study among those listening groups
that immediately after the program had taken the decision to do something
about the water situation in their village(lh). In October'l975, we
conducted a second follow-up study among all the listening groups of the
original feedback group to know whether their initial decision had resulte
in some concrete action or what the problems encountered were, and to know
whether those groups that had not taken a decision immediafely after the

program, had taken one a year later, and why they had taken it or not.

(13) Stephen Grant and Seya Pierre: "Visits to 23 Villages to Determine
the Impact of the Water Series Produced by the Out-of-School TV
Department”. Abidjan: Service d'Evaluation, 1976.

(14) CNAD and Evaluation Service: "Rapport sur 1'Emission "Pourquoi un
Puits?", and "Dépouillement de 1'Enquéte de Follow-Up sur 1l'émission

"Pourquoi un Puits?'". Abidjan, 1975.



A last source of data are the feedback figures. The feedback
system was set up in 1974-1975 and was expanded and improved in 1975-197¢
In 1974-1975 all schools with volunteering animators participated in the

feedback system, in 1975-1976 a representative sample of animators was

taken(l5).

4. A Note on Relisbility

We have some doubt about the reliability of the observers' answers,
anq in this section we give some examples where more scientific rigor is
required in future studies. For example, in the first questionnaire we
asked the observers to describe the material inffastructure of the villag
(dispensary, electricity, public wells, eté.). The correctness of these
answers is relatively easy to check by compariné them with our own
observations during the villege visits, and with the census data of the
Ministry of Planning. These comparisons reveal that in many cases the
number of inhabitants and the number of wells are overstated. If indeed
rather simple factual questions do not receive reliable answers, the
more so for questions which allow the observer to give his own opinion.

The issue of reliability plays once more in case of the avdience
composition data collected by the observer dﬁring the second and the thi:

surveys. During a particular TV for Everybody program he was supposed

to draw up & list with names and certain characteristics of the listening

group members of that evening. First, it must have been virtually

(15) See also: Rudiger Fritz: "Le Public Atteint par Té1é pour Tous".
Abidjan: Evaluation Service, 1976.
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impossible for one person to complete‘thése fdrmS‘during one program
:éession, given the fact that the average number of spectators is about .

56 to 60 persons. Therefore, many dbserveps madé their "census" during
fhe'program as well as on the day(s) after the program. And it is certain
that they not.only wrote down the names of the spectators of that particul:
evening but also the names of other (régular?) spectators, Thus the

total number of spectétors reported -.by the observers is certainly inflated.

Caution must also be taken when interpreting the answers on questions
about the animation process itself, and the interest and the understanding
of.the listening group. In many cases answers pertaining to these issues
imply almogt automat;cally an eveluation of the work of tpe animator
himself. Because the observer in most cases is a teacher-cdlleague of
the animator, a more positive picture than the actual reality is quite
likely to be given.

Finally,;ye must be careful in interpreting the answers of listening
group members to a questionnaire administered by the observer or animator.
There are many variables which could affect the final reply, and which
threaten its validity and reliesbility. Invalidity occurs when the res-
pondent does not understund the question in the same way as it is original:
formulated (in French) because the translation by the interiiewer or
interpreter is not perfect. The same is true for the opposite situation.
The translated reply the interviewer receives and writes down may be
removed from the original anéwer_given by the respondent. Unreliability
is produced when the interviewer who was never trained in interview
techniques and probably has a 1imited notion of research methods and

conditions, suggests an answer by the way he is asking or reformulating
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the question. Worse will be the situation where the interviewer (or
interpreter for that matter) makes his own interpretation of‘the ansvers
of the respondent, or even invents the replies. The training of 30 out-
of-school animators and 10 Pedagogical Advisors as interviewers during
a 5-day seminar in Bouake in April 1976 was a step to car£y out field

surveys more scientifically.

5. Some Village Characteristics

In the first questionnaire we asked the 40 observers to provide
information on the economic, social and agricultural infrastructure of
the village. We were in the fortunate position to compare this informatio
with data of the Ministry of Planning (ONPR, FRAR, DATAR), which are base
on 1965 edministrative census figures. (The population figures are based
on the first national demographic census of March 1975)(153). In Table 2
we give some of the basic characteristics of 38 out of the 40 observer
villages.

Some explanation of the items in the table is necessary: at the top
of the page we see that 21 villages are so-called Center Villages. Cente
Villages are those villages which have been designated by the Government
to be the nucleus around which the development of the rural areas must

take place. These villages will be the first to'be equipped with elec-

tricity, running water, dispensaries and all kinds of other social servic

(152) Only in September 1976 we could dispose of the 1975 census figures
concerning the male and female population of all villages and towns
Comparisor with previous figures (1965 administrative census)
and the estimates made by the observers reveal that our sample

included too many "large" towns.
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wiich are to be used by the inhabitants of the Center Village itself
as well as by the péople of the neighboring villages. (In our table
tbe 21 Centér Villages also include 4 AVB villages, villages'that were
moved and rebuilt before the Kossou Lake was formed which covers the
old village sites). We also notice that the majority of the observer
villages are rather small. On the one hand this is a correct'represen-
tation of the Ivorian reality where there are more than 8000 hamlets and
little villages (less than 2000 inhabitants). On the other hand it is
an artifact due to our sampling procedure. We excluded, deliberately,
lerge towns. The inclusion of two towns of 8000 - 9000 and of 13000 -
14000 inhabitants is accidental. At the start of our research we were
‘not very familiar with the field, and therefore did not kmow their size(l5
In order to get an overall characterization of the 37 villages we
computed & "modernity" score based on the presence or sbsence of 18
indicators of "modernity", such as a maternity, a dispensary, a soclal
center, electricity, post office, a chain store (PAC or AVION), a gerage,
& youth center, stone houses, latrines, etc. We found that 23 villages
were IOW on this scele, 9 MEDIUM and only 5 HIGH.
"Modernity" is certainly not a sufficient indicator of the extent
to which the village and its population have surpassed their "traditional”
(relative) isolation from the surrounding world. What is certain is that
the advent of the colonial conquerors, and with them the arrival of the
money (exchange), economy has profoundly influenced the way in which
the socio-economic structure of the village functions. Villages, to

8 large extent, were self-sufficient in terms of food, clothing and
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Teble 2: Some basic village characteristics (38 villages)

Center Village 21
Non-Center Village 17

1- 1000 inhabitants 7
1001- 2000 inhabitants 17
2001- 3000 inhabitants 7
3001- 4000 inhabitants 3
4o01- 5000 inhebitants 1
8001- 9000 inhabitants 1

13001-14000 inhabitants 1
3
3
2

One school ' 3
Two schools -
Four schools

YES
Re-zoning * : 19
Health Center 13

Equipped Water Source 13

Extcnsion Agents Present 12

Cooperative 11
Chain Store
(PAC or AVION) 8
Electricity 6
" Maternity 5
Ruhning Water - .
(faucet or pump) b
Cultural Center 2

Post and Telephone Office 2.

- * Bee p. 69 fdr:explanatioq;j

NO
19
25

25
26

27
430
3
*3&

36

Modernity score:

High (13-18 points)
Medium (7-12 points)
Low (1-6 points) -

Economic contact with the
outside world:

High
Medium
Low

Wwin
ﬂlw\o\n

18
3

37
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tools in the past. The colonial times, and certainly the time after
Independence have greatly altered this situation. Villages may not be
very modern in terms of their housing and available social services.
They may, however, have many contacts with the outside world. This is
a necessary condition if this outside world (i.e. the Govefnment, the
commercial companies, etc.) wants to influence or modify the way of living
of the rursl masses. Ig order to measure this relationship to the out-
side world we compared the answers to two questions. On the one hand
we asked the observer what kind of agricultural crops were cultivated
by the villagers. On the other hand we asked him what kind of crops were
sold outside the village. Without surprise, we found that the number of
crops sold outside the village was smaller than thg number of crops
cultivated. Secondly, we found that coffee, cocoa, palmoil seeds,
bananas, coconuts, ananas, yams, cassave, rice, cotton and corn are
elmost automatically sold outside the village. However, coffee and cocoa
are always sold outside the village, while the other crops mentioned are
sometimes sold outside the village and sometimes kept in the viilage
itself, and then there are a number of smaller crops (onionms, peppers,
peanuts) that are mainly cultivated for the own village needs. It is
clear that coffee and cocoa, and to & lesser extent, palmoil seeds, bananac
coconuts and ananas are destined for industrial processing and export,
the other crops are for domestic and local consumption.

We computed for each village the ratio between the number of crops
cultivated and sold outside the village. This ratio gives some indication
of the extent to which the village economy is related to the "outside"

world. It certainly does not describe fully the village contacts with
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the outside ﬁOrld and the manner and degreé of outside influence on the
village. vCultural contact, migration, number and level of educated villa
people are a few other variables which should be'considered..

As can be seen in Table 2, only few villages have an almost self-
sufficient agricultural economy (ratio: .00 - .40). Maﬂy of the 37
villages have a mixture of an outward and an inward oriented agricultural
economy (.41 - .70), while most of the villages have a large trade of

agricultural products with the outside world (.71 - 1.0)..

5. The Water Situation

Our main interest, of course, was the water situation in the villages
What were the water problems? What kind of water supply did they ha;e?
What kind of water related diseases.prevailed in the village? Answers
to these and other questions are presented in Table 3 from which it
becomes clear that water poses many problems in the villeges of the Ivory
Coast. Seven villages, of which at least two are small towns (Agnibilékro
and Napiéolédougou), reported no water problems but thirty villages ex-
perienced one problem ;r another. Water insufficiency and dry wells or
waterholes are the main complaint. This is no wonder when we notice that
most of the villages are dependent on waterholes and wells for their
water supply. It is quite likely that most of the wells, privete or publi
are of the traditional type. They are not very deep, they dry up in the
dry season, they are located such that contaminated water from latrines
and garbage dumps can easily filter into the water, and they are not
elways well maintained. Only a minority of the vil;ages has a modern

water supply. In all the 37 villages there are only seven pumps, and one
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Table 3: The water situation in 37 villsges*

‘Water Problems:

Insufficiency, wells and
waterholes dry up

No problem

Remoteness of water

Diseases due to water

Problem (not specified)

Type of Water Supply:**

Well (mostly traditional)

Waterhole
River
Spring
Pump
Other
Cistern
Faucet

Number of Private Wells:

More than 10
6 - 10
l1-5

None

B el

HHESFE

Diseases Due to Water:

Dysentery, Diarrhea

Dysentery and Guinea
Worm

Dysentery, Guinea Worm
and Cholera

Dysentery, Bilharziosis
and Cholera

Dysentery and
Bilharziosis

Guinea Worm

Bilharziosis

Cholera

None

T
L0)

FHEHEEFE W & W

* Thirty-eight observers returned their questionnaires. Oné of them
did not -complete it totally.

this table.

Therefore his village is excluded from

#% Several observers report various water supply sources per village.
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village reports a piped water system (faucet).
It is significant to note that when asked about the water probleus

only one observer answered that water related diseases were a problem in
the.village.‘ However, when asked to check on a list of diseases, which
prevail in thg village, only four observers say that the diseases mentio
by us do not exist(16?. Thirty-four villages report:water related disease
ranging from the common Dysentery (or Diarrhea) to the'Guinea Worm and
even Cholera. |

Despite the existing water problems and diseases, only half of the
observers say that they know of actions in their villége to improve the
water supply and quality. The reasons for this apparént hesitance, refusz.
or impossibility to do something about the water situatioh'will be prese

when discussing the impact of the Water Series.

6. Some Correlations

In order to complete the picture of the observer villages we produced
some simple cross-tabulations of the major descriptive varidbles, and
computed in some cases the Chi-Square trying to find out whether there
existed any correlation between these variables. As expected, we found
a somewhat positive relationship between Modernity Score and the " econom:
contact" ratio. There was also some positive correlationlbetween

"modernity” and whether the village foresaw any action to improve the

(16) It is a well-known phenomenon that & chronic situation which
"objectively" must be considered a problem or hazard to the local
population, is not recognized as such by them. In many instances
rationalizations are found to explain the problem (away).
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quality of a water. We also found that the more "modern” the village

the more "modern" the techniqués used to avoid water related diseases.
While in more "traditional" villages, the cleaning of the water source
was the preventive measure most often mentioned, in the "modern" villages
the observer reported more often the use of the water filter, the boiling
of water and the construction of a well. As expected, there was a slight
negative relationship between "modernity" and the number of water problems
in the village. Less "modern”" villages had more water problems than more
"modern"” ones.

Though the computed correlation is not significant statistically
spea.l:ing(l7), we think the conclusion is warrented that less "modern"
villages haw're nmore water pro‘blems and anticipate less actions to improve
the water situation. It is very probable that the intention to and the
actions of improving the water quality and the water supply are related to
the material capabilities of the village and the existing support structure
of extension agents, health care delivery systems, and other incentives.

This will be discussed in more detail in Part V.

(17) Chi-Square « 5.06, af = 2, at the 5% level.
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" PART III. THE WATER PROGRAMS, THEIR DEVELOPMENT AND REACH

1. Introduction

' During the preparation of the first Water Series, already one program

concerning water was shown: Why a Well?, a TV film produced by the

National Committee for Nutrition and Development (CNAD). This program
attracted the highest number of spectators of all the programs of the
1974-1975 season, and it equaled the audience figures of the most watched
programs of the 1975-1976 season in which much more schools were available

than in the preceding year(le).

On the basis of the feedback data it was estimated that LUO out of
a possible of 658 schools were opened on the evening of November 20, 197k
that the average number of spectators was 85; and that the total audience
consisted of 30,532 persons. .

Actually this "well" program was aimed at a limited audience. The
"official” target group were the "inhabitants of the regions affected
by the Guinea Worm" (mainly the Cocoa Belt in the Center of the Country).
Feedback data show that the interest of the general audience for a program
aimed at a specific target group is always lower then the interest for
& program broadcast for the national audience. The Why a Well? program
is probably the exception to the rule. Its unusually high.interest and
audience figures could partially be explaineg by the fact that according

to information gathered in 1973-1974(19) nhealth topics are highly valued

(18) See Appendix F for a complete list of audience figure
25 water programs

(19) Anthony, Keye and Frans Lenglet: Op.cit., pp. 22-29.
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by the rural audience. The objectives of the program in question, thoug!
"officially" meant for a specific target group, were such that they coﬁlé
easily be appreciated by a large? audiehce}i’The first goal was to convir
the'peasants of the dangers of drinking‘water from the watgr hole, and
segondly the program tried to convince them of the necessity of cons-
tructiﬁg a well in the village which would provide a safe water supply.

The massive intefest was confirmed by the particularly high return
of tﬁe feedback forms (58 percent of all the forms distributed, while
during the year 1974-1975 the usual return rates varied between 27 and
<62 percent), and the answers on the feedback question measuring the exter
of the interest of the audignce. Eighty percent of the listening groups
showed a high interest; in 13 percent of the villages the interest was
medium; in only 2 percent of the cases the interest was low. These
figures gain significaence in comparison with the intérgst figures for
the other water programs, which we will examine in the following sections

In October 1974, the work group for the Water Series was constitutec
It was composed of the representatives of ministries and agénciés concert
with the problem of lacking and contaminated water, who could provide
valueble expert assistance during the conceptualization of the programs
contents and during the preparation of the film scripts.

It was the task of the work group to propose a balanced programming
schedule taking into accounf pedagogicel as well as technical principies.
On the one hand the various programs should start with presenting and
discussing simple already known elements and situations (for example,
the water problem in one region, which would particularly appeal to the

inhabitants of that region), and on the other hand they should introduce



2

"progressively new notions necessary for a good understanding of the

problem and of possible solutions. The moment the work group started

its deliberations (October 15, 1974) it was already under considerable
pres.sure to esteblish immediately a list of programs ready to be produced
by the out-of-school television production wit. The reason for this

was the uncertainty within the Out-of-School Educetion Department about

the programming for th'e period January 1975 - June 1975. At that moment
some program topics for that period had been decided upon, but the mejority

of the Wednesday and Friday evenings - the usual TV for Everybody broad-

cast nights - were as of yet unfilled, and it was thought that the Water
Series could start in January 1975. Also a limited number of cameres

and other production equipment were availeable, which meant that the three
production teams had to share the same equipment, and therefore a very
precise and dense planning of prepé.ra.tion, travel, shooting, developing,
cutting, etc. had to be developed. The earlier the list of programs
could be established, the earlier the scripts could be ready, and the
sooner the production teams could start their work.

The pressure on the part of the out-of-school production wnit certain?
effected the profoundness of the discussions concerning the educational
objectives of the series. If more time could have been devoted to
formulating and operationalizing the objectives, there wouid not have been
gix programs of the same format - the first six introductory programs of
the series presenting the water problems in the main reglons of the Ivory
Coast - which according to the audience and interest figures became less

interesting for the spectators after a while (see Appendix F).
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The first session of the work group drafted a list of 18 programs
of which, finally, 13 were produced. During the total 10 sessions of
f ﬁhe work group (from October 1975 to March 1975) the topies of each
proéram, a program synopsis and a program script were discussed before
the production team got the green light to go ahead with the shooting of
the films (16mm). (This is always exterior shooting in the villages
throughout the whole country.)

In October 1974, one expected the Water Series to start in &anuary
1975. After the first working sessions and the first shooting it became
evident that the programming had been too optimistic and that the start
of the series had to be postponed to February. Some weeks after this
decision it was realized that also this planning could not be held, and
the work group reserved the Wéd.nesdays and Fridays of April and May 1975
for the 18 anticipated programs. ‘After another reorganization of the
programming (March 1975) the final broadcasting schedule became the first
six introductory programs on the Wednesdays and Fridays of April 1975,

and the 7 remainihg programs on the Wednesdays thereafter 't':hrough

June 6, 1975.

2. Objectives
In a previous report(zo) we distinguished three categories of objec-

tives pursued by the various TV for Everybody programs:

a) sensitizetion and information

(20) Anthony Kaye end Frans Lenglet: Op.cit



A

b, understanding and learning
c; incitement to action and a.ct.ion iﬁseift,.“

Using these categories to cha.ra.cterize‘ﬂ.l‘é vfi'rs_ﬁ*Wa.ter Series we
can ‘d@ivide the series into three parts each ha.v:.ng its own impact }dei'ined
in terms of attitude change, cognitive change eand behavioral change.

The first part of the series, the first six programs, tried to
sensitize and inform 1.:he population’at large about the pi-oblems which
exist in the various regions of the country with respect to water supply
a.nq water quality, while at the same time showing some characteristics
of the regions presented. For ‘example, after the first program of the
series which discussed in a general way the impo::tance'of safe drinking

water , the second program, Drought in thé North, described the Northern

region of the country as a dry area with great agricultural potentialities
(cotton, cattle breeding) before showing the many problems the lack of
water is creating in this region. In a similar fashion the following
fowr broadcasts presented the water problems of the South, the towms,

the Cocoa Belt (Center East) and the mountain area in the West.

These programs had, first of all, a sensitization and information
ob,jeé’cive. They wanted to make the audience aware of the problems the
lack of (safe) water is creating. The resulting impact, if any, was an
attitude change among the spectators who had been made aware that their
own region was; not the only one to have water problems. An addi'bionél
objective, also connected to attitude change, was to familiarize the
audience with the different regions of the country. It is a fact that
still large parts of the population know only their own region. In order

to promote a sense of "nationsl identity", the out-of-school television



3L

is also cha.rged. with the objective of showing the customs, cultures and
weys of living of the various peoples of the Ivory Coast, so that, for
insta.nce', the B&té& of Gagnoa will recognize and possibly appreciate the
ver& different life style of ‘the ‘Lobi of Bouna, and that the Appolonian
of Assinie will kmow the crops cultivated by the Malinké of Odienné.

This second objective got a special significance. The working group
of the Water Series de;cided that TV programs alone would and could not |
provide sufficient information to familiarize the audience with the
ethnic and cultural diversity of the country. Therefore, another means
was sought to introduce some geographical notions and representations to
the audience. A simple map of Ivory Coast was produced, presenting the
four cardinel points, the three main vegetation zones of the country,
the major towns and roeds, the six administrative departments, and the
principal agricultural resources of each department (represénfed by a
stylized symbol explained in other accompanying material: photographs
and designs). This map was widely distributed to a1l the out-of-school
enimators, and we believe that they have made good use of it. in almost
every classroom we visited during our village visits in November and
December 1975, we saw at least one copy of this map. Several times durin
enimation sessions we observed how the teacher-animator used the map to
locate a certain region or crop. We have the rather encou.'raging‘resml.ts
of & survey done in 1975(21) which showed that almost half of the respon-

dents reached a high score of correct answers indicating a sufficient

(21) Frens Lenglet: "Connaissance de la Carte de COte d'Ivoire”.
Abidjan: Evaluation Service, May 1976.
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Xnowledge of the regions, the towns and the crops of: the map(22),

‘The second part of the Water Series, two programs: The Water Cycle

and Dangerous Water, had as an objective the transmission of a certain

'ﬁhowledge. It was expected that after watching and discussing these two
programs the spectators would have some knowledge of the bripciples of the
water cycle and the contamination by polluted water. The first program
explained the water cycle: evaporation of sea water, rain, filtration of
water into the soil, rivers, and springs. The secbnd program showed how
water beconmes contaminated and transmits diseases through the micro-
orgenisms and germs living in the water, but which are undetectable with
the naked eye.

The third part of the series composed of the last four programs of

the series: Filtered Water, Water Reservoirs, Improvement of Water Sourcecs.

and The Well aimed at a change of behavior. It instructed the audience
about the various possibilities and means to obtain safe(r) drinking water.
and it incited them to action which could lead to a better water supply.
The principle and>the mode of utilization of the water filter was explainer
(During the yroadcasﬁing period of this first series an advertising and
publicity campaign of TV spots and newspaper ads helped to promote the
purchase of water filters). It was shown that in certaiﬁ regions the

cistern was a good solution. The  villages that were not able to construct

(22) Because this study measured the knowledge of the respondents only
after the TV programs for which the map had to be used and no contro?
group existed, we do not know whether the score of the viewers was
significantly higher than the score of those who had not been exposc:
to the TV programs and the map.
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“a cistern or a well were advised to improve and clean up their traditional
water sources (waterhole, spring, river). Finally, the well was presente
as the best (hygienic, safe and permanent) solution to the lack of water.

Already during the preparation of the first series the work group
considered other water related issues which could be interesting topics
for another program series. The diseases due to contaminated water were
of‘particular interest to the ONPR and the INSP, members of the work
group, and it was decided that a second Water Series would be devoted to
this theme.

A first meeting of the new work group for this series was held in
April 1975. A list of eight programs wﬁs proposed for the second series,
of which, finally, seven wére broadcast'during the first term of the
1975-1976 school year.

The overall objective of the second Water ~zries was, first, to
emphasize once more that water contains invisible microbes which can be
revealed by using the microscope. Secondly, to have the audience under-
stand that thus water plays a central role in transmitting certain diseas
Third, to explain that these diseases are a social plague weakening the
persons affected, and that this in turn has severe socio-economic reper-
cussions. Fourth, to show that one can avoid the diseases by takihg
individual or communal precautions, and that the diseases fhemselves
can be treated.

The second series started with a rerun of the highly successful

film of the first series, Dangerous Water. What followed were seven

programs each devoted tv a particular disease: Guinea Worm, Dysentery,
|

Ankylostomiasis, Bilharziosis, Malaria and River Blindness (Onchocercosis).
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The series closed with a program reiterating the previous ones and incitin
the spectators to apply the various precautionary measures and actions
shown (using water filters, building latrines, cleaning the compound,
constructing a well) and to organize hygienic committees in each village
which should guard the clganliness of the village.

On the basis of the reactions of the audience and the animators
(gathered through the feedback forms and unsolicited mail) it was con-
cluded that the impact of the campaign on water and diseases would be
greater if the TV programs were supported by other means. To this end
the work group decided to have produced a set of posters presenting the
different diseases, their origins, their cycle through contaminated water,
the contamination of the individuel, and the possible preventive measures.
The animators were asked to use these posters for repeating and expleining
the content of the broadecasts and for emphasizing certain essential points.
Though during our village visits we observed many of these posters adornin;:
the walls of the classroom, we have no information on how they were used
by the animators.. It is certain that the composition of these posters
was questionable. The poster contained too much information at once;
the representation of certain essential details was not correct (e.g. the
worm or the microbe carrying the disease ﬁad the same size‘as the foot
of the man affected by the disease), and one of the posters contained
incorrect information (a preventive measure was shown which did not apply

to the particular disease of the poster).
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3. Summary of the Audience and Interest Fig\ires (23)

A study of all the audience figures for the two Water Series and

the Why & Well? program shows & marked difference between the various

mean statistics of each program or series. Let us look first at the

number of opened schools for the various programs in Table h,

Teble L4: Average number of opened schools

Why a Well? 4o 68% of "available" schools (658)
First Water Series 196 304 of "available" schools (658)
Second Water Series 422 47% of "available" schools (899)
All 25 VWater Programs : 38% of the average mumber of
Together 296 "availeble" gchools (778)

We note in this table a considerable difference between the average
number of opened schools. The Why a Well? program and the first series
were broadcast during the same school year. In that year, the:;‘e vas &
total of 658 schoéls where at least one teacher-animator had. indicat;ad

his willingness to animate the TV for Everybody programs. We see that

the Why a Well? program reached 68% of the 658 schools, while the first
series was received in only 30% of the available schools. ~The second
series shows an improvement in the average number of opened schobls in

comparison with the first series, 47% of the available schools were opene

(23) See also Appendix F. The figures presented and discussed here are
provided by the feedback system. They pertain only to the spectatc
who watch the TV programs communaly in the school and who discuss t
"jessons" after the programs. All spectators that watch the progre

in private homes are excluded.
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™ea gverage nuwber of opened schools is .not a good indicator of the
qualitative interest in the program. The average number of spectators

per classroom provides a better idea. In Appendix F we see a large varia-
tion in this indicator, 85 spectators for Why a Well? and 49 for the pro-

gram on Ankylostomiasis.

Comparing the averages per series (Table 5 ) we observe that the

Table 5: Average Number of Spectators per 01a.ssroom*

Vhy a Well? 85
First Water Series o4
Second Water Series 53
A1l Programs - 61

average number of spectators per classroom declined in the period November
1974 to December 1975. This could mean that either the interest in the
water programs became less or that the first curiosity for the out-of-
school television had withered away. The latter explanation could be
confirmed by the figures for the secoqd series which seem to stabilize
themselves around 51 to 55 spectators per classroom (see Appendix F),
Another hypothesis for a decreasing audience has been advanced: the work
in the fields and the rainy season that prevent the peasant from coming
to the school. This could be true for the first series because agricul-~

tural activity is high during the months of April, May and June. And

# OQur two spectator surveys, which were carried out independently from
the feedback system, indicate an average number of 55 spectators per
classroom for the first series and 56 for the second series. A dovnward
correction of these figures similar as for the feedback fipgures is

warranted.
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these are also the months when the' big r‘ains start. This hypothesis is
" however difficult to ma.inta.ih for tixe decreasing figures during the secon
series becé.usé the series took place in October an'd November, which lie
in the dry season. (The generally higher figures for the second series -
see Appendix F and G and Table 6 - are due to the larger number of par-
ticipating schools in 1975-1976). Thus, all thrze explanations; weather
dec]ining interest a.nd the end of curiosity could have sbme value. Only

8 prolonged monitoring of the audience figures can provide & more con-

clusive explanation.

The average number of spectators for the two series end the WELL

program are presented in Table 6.

Table 6: Average Number of Spectators

Why a Well? 30,532
First Water Series 9,970
Second Water Series 21,732
All 25 Programs Together 15,497

The level of interest for the various programs shows also considerat
differences (see Appendices F and G). Ninety percent of the animators
who returned their feedback forms indicated that the interest of the

listening group for the rerun of the Dangerous Water program had been

high. Similar high scores are obtained by Vhy a Well?, the first showing

of Dangerous Water and Filtered Water. In general, the first series

aroused a iarger interest among the audience then the second series.
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L. Audience Composition and Regularity

Did the water programs reach the target audience? According to the

documents and speeches of the authorities the TV for Everybody programs

are simed at the rural masses, and especially the adults. We have some

data to illustrate whether this target audience is reached by the out-of-

school television.

Two surveys of the Ivorian Institute for Public Opinion (IIOP) done
in 1975 indicate that for the urban as well as the rural popula.tion(ah)
there is an over-representation of schooled individuals (having followed
primary and secondary or more education) among the spectators of TV for

Everybody as is shown in Table 7.

Teble 7: Regularity of Watching TV for Everybody by Schooled and Non-

Schooled Respondents in Rural and Urban Areas (in percentages)

Regularly  Sometimes  Rarely  Never/NA  Total

Rural

No school 1 3 5 91 100
Primary 5 17 18 60 100
Secondary/higher 15 20 29 36 100
Urban

No school 7 9 13 T1 100
Primary 21 23 19 37 "100
Secondary/higher 20 35 18 27 100

(24) The precise definition of "urban" and "rural” is not kmown, but
we assume that "urban" encompasses all the towns with more than
10,000 inhabitants.
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But the quention, of course, is whether the total rural population
‘had access to jbhe TV programs. Fi'rs't ’ we ao not know where or how many
villageé anc:J. small towns were sampled. Secondly, we do not know whether
the sampled villages and small towns had a IV school or whether there was
an out-of-school animator. Thus it could be that the over-representation
of schooled individuals in the table is a conseguence of their having moré
access to television tb begin with. . This is somewhat confirmed by the
study on the TV reception structure in Abidjen (25).

Our second and third surveys (see Part II) provide some support for
the' hypothesis that the illiterate rural mass is not reached by TV for
Everybody. We asked whether the spectators understood French (the languag
in which th;a out-of-school pi'ogram.s are broadcast). In both surveys 40%
of the adult respondents answered "yes", 60% answered "no". Of course,
there is a difference between understanding French and speaking it or beir
litterate. But it seems to us that 40% is a rather high figure when 10
to 15 years ago the schooling rate in the whole country was only 30%

&t present the total adult population should have a schooling rate lower

than 40%, and thus if the TV for Everybody audience would be representati:

for the total adult population it could not attain a 40% literacy level.
The fact that we found a 40% understanding of French could mean that the
target audience is not reached. Even if the peasant population is under-

represented among the TV for Everybody audience, a large part of them cou

(25) Joseph Ansellem and Elisabeth Bouchet: "Réseaux d'Ecoute en
Espace Urbain”. Abidjan University: Architectural and Urban

Research Center, 1975.



be reached by the TV message through their relatives, neighbors, friends
and co-villagers who watch the TV programs. There are indeed some
indicators that especially urban spectators transmit part of the infor-

mation received by the medium TV to their relatives at home or in their
villages(gs).

. Other characteristics of the audience are: 70% of the spectators are
men, éo% are women. Feedback figures and the data of ouf surveys coneur
on this point. Twenty-nine to 40% of the audience members (during the
second and the third survey respectively) have children in school. It
is‘interesting to note that among pupils' parents there ere relatively
more persons who understand French than among non;parents. Tﬁe age and
sex breakdown is presented in Figure l., from which it can be seen that
the majority of the spectators fall in the younger age groups. In com-
‘parison to the age distribution of the total population these younger
groups are overrepresented among the TV viewers encouptereé.;n the second
and third surveys. It could be argued that this is a fortunate phenomenon
given the fact that the younger people are those who should start develop-
ment oriented actions. But if it means that the older people, who often
hold influential positions in the village structure, are not reached by th-
TV messages, these development activities could be hampered because the

consent of the village elders will be more difficult to obtain. The field

animation study(27) and future audience surveys could shed light on fhis

issue.

(26) Louise Bourgeult: "L'Ecoute des Citadins”. Abidjan: Out-of-School
Education Department, 1975.

(27) Annie Benveniste: Field enimation study. (Forthcoming).
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FIGURE 1 : AGE PYRAMID OF TV FOR ZVERYBODY -SPECTATORS.

AGE TOTAL %
60, 2 %
5 60 ' 5 %
“m % %
4 u 21 %
21 30 - 3 %
20 S S N e — 25 %
MO 100 60 20 20 60 100 440 180 220 260 NUMBER OF
SPECTATORS

WOMEN MEN
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Especially for a series of programs where one program is built upon

the other the regularity of watching becomes important. Table 7 showed

that the régularity of watching TV for Everybody among rural viewers is
lower than among urban spectators. This could be attributed to the
relative inaccessibility of a TV set in the village. Data of our third
survey indicate that during a period of ten broadcgsts 114 of tﬁe res-
pondénts had seen one or two programs, 28% three to four.programs, 33%
five to six programs, 23% seven to eight programs, and 4% nine to ten
programs. If "regular" is defined as "having watched at least half of

21l programs” it would mean that more than 50% of the interviewed spec-
P

tators are regular ones.

5. Note about the Interest for the Programs

In Appendix E figures are presented on the HIGH, MEDIWM or LOW
interest of the audience for the water programs. In Appendix G the
evolution of the rate of HIGH interest for the water series is shown.
As was the case for the other feedback data we must assume that the
interest figures are not completely relisble. But the data we have are
suited for comparative purposes.

We note that:

- Some programs have attracted a larger audience than others. Many
variables could influence the attendance. Analysis of the feedbaék
figures reveals that the weather on the evening of the broadcast
explains to a certain extent the fluctuation in attendance figures.
Holding "weather" constant, it is the content of the program which
determines the number of spectators and their interest. A major inter-

vening variable is the role which is played by the out-of-school
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animator. Minor intervening variables are: whether the program is
broadcast just before or after fﬁe school holideys, whether the villadi
chiéf is present, whether the village is predoﬁinantly Christian,
etc.(29).

Most watched ptograms were Why a Well?, Water, Source of Life during

the first Water Series, and Dangerous Water and Dysentery during the

second series. The large attendance for Why a Well?,-Dangerous VWeter

and Dysentery correlates with the large number of listening groups thes
expressed HIGH interest for these programs. The reason for this must
be found in the fact that these three programs had at least one elemeimm
in common. All three contained shots.of micré-organisms filmed through
& microscope. In the classrooms we have noticed that these images
really shocked the audience, and that they became the topic of much
discussion afterwards. According to the reactions of the audience

the Dangerous Water program was particularly appreciated. We believe

that it was a very well made film. (In 1976 it received a prize
during the Japan Prize Contest for Educational Films and Documentaries
In general there was more HIGH interest for the first Water Series th:
for the second. Did the out-of-school animators become more realistic
in their assessment of the audience's interest, or is the repetition c
the same program format during the second series due to the lower
interest? |

It is difficult to determine whether the size of the audience itself

was importént or not. During the year 1974-1975, there was a total of

(29) See for a detailed discussion of these variasbles: Rudiger Fritz:
Op.cit..
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1,151 TV schools of which 658 were known to have been opened at least

once for & TV for Everybody broadcast. The number of IV schools increased

to 1,481 in 1975-1976. In 899 of them at least one teacher .expresse.d
wiilingness to animate the program sessions. Thus the maximum possible
numbqr of seats available in 197’+-1975 was 1,151 X 1 claséropm X 70 seats
80,570 seats. If only the 658 declared schools were opened, there would
have been available 658 X 70 = 46,060 seats. For 1975-1976, the figures
are respectively 1,481 X 70 = 103,670 and 899 X 76 = 62,930.

For the Why a Vell? program in 1974-1975, 38 to 66% of the seat
capacity was used, for the Dysemtery program in 1975-1976, only 30 to 50%
of the seat capacity was used.

Up u'ntil now we have ;oeen discussing the reach of the water program:

of the out-of-school television. Their impact is a different story.
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PART IV. IMPACT

l. The Why a Well? Program

The results of the first study of thelimpact of a TV for Everybody

program are worth repeating here. For a more detailed presentation we
refe£ the reader to the reports published on the Why a Well? program(So)
and the summary given'in the First Operational Year Report(31) which deal
with the feedback figures of this program and the findings of a follow-up
study. The final result of the two surveys was that 23 out of the 136
vi.lages which had answered "yes" to the feedback question whether the
listening group had taken a decision concerning an action after having
seen the T& program(32), haﬁ indeed undertaken an action which was directl:
related to the message of the program: the construction of & well. At

the time of the follow-up study(33) we noted that:

(30) CNAD and Service d'Evaluation: Op.cit..
(31) Anthony Keye and Frans Lenglet: Op.cit..

(32) Four-hundred feedback forms had been distributed. Two-hundred-and-
fifty (54%) were returned. One-hundred-and-thirty-six out of these
215 animators (63%) reported that their group had taken a decision
concerning an action.

[33) For the follow-up study 93 questionnaires were sent to those village:
of which we know that they planned to construct a well. Twenty-
three of them (11% of the 215 feedback forms) had started an
action leading toward the construction of a well.
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‘- ome village was constructing a well -
- ben villeges héd made & request to the Sous-Préfet for well
'cgnstruction or well drillingv
'sevén villages had made the request and had collected the necessar
.ﬁiilage contribution to a:well construction project
= five villages had collected the village contribution but had not
yet made the reguest.
Twenty-three villages undertook actions which resulted or will
result in a modern well in the village. Assuming that beforé the
Why & Well? these villages were dependent on waterholes and traditional
wells for their water supply, and calculating the number'of people in
these 23 Qillages having watched the program on the basis of an average
number of 85 spectators per school, we conclude that 1,500 to 2,000
individuals (united in 23 listening groups) took a decision which finall
resulted (or will result) in a better water supply for sbout 11,500
villagers (based on an average of 500 inhebitants per village). Thus
11,500 persons profited directly from the Why a Well? program assuming
the actions reported were set in motiﬁn by the TV program(3h). If every

TV for Everybody program could have the same impact, the effectiveness

of the out-of-school project would be rather impressive. There are,
however, many obstacles to a successful impact. We will discuss them
in the following sections, but we will quote already some remarks made

by some animators after the Why a Well? program which indicate some

(34) We do not know whether indeed the TV program was the catalyst for
action. If we had had a control group we could have arrived at

more precise conclusions.
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reasons why the listening group!or the village did not follow up the
v program.
Tﬁd‘animators write: "Well drilling attempts were unsuccessfull,
V;siﬁée then nothing has been undertaken”.
Two other animators remarked: "The villagers do not have the means
to collect 150,000 CFA Francs." (Sum necessary to be eligible

for State aid).
Other remarks: "The SODECI (water distribution company) has teken

_away the pump, which was out of order, for repairs. Since then

the village has not heard anything more".

"The village has put in a request for a well, and has given the mone

to tﬁe Sous-Préfet. This has remained without results".
The money which was collected for well construction has not been
found after the death of the village treasurer”.

Iﬁ October 1975 we conducted a second follow-up survey in order to
:assess the progress of actions and decisions made immediately after the
Why & VWell? program, and possibly under influence of the first water
Series (April-June 1975). Through the mail we tried to contact the
235 animators (or village listening groups) from whom w; had feedback
information. One type of questionnaire was sent to 139 villages(35)
(Group A) where, according to the feedback results, immediétely after the
program & decision had been taken to start some action. We wanted to
know whether the action had been carried through or to what extent it had

been completed. We also wanted to know the difficulties and barriers

(35) These include the 136 villages of p.46 and 3 additional ones which
' returned their feedback forms late.
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encountered during the action, and the pcssible reasons for failure in
case the action had not beem compieted. Another type of questionna.ireA
was sent to the remaining 96 viilages (Group B) which had given & negativ
reply to the feedback question on "decisions taken". We asked them
whether they had reconsidered their negative decision, and if so at what
stage the village was 'in its action and what difficulties it was encoun-
tering. In Table 8 we provide & summary o:f the ansv}eré to the first

questions of both surveys.

Table 8: State of Decisions and Actions one Year after Why a Wé].'L?

Group A Group B
Feedback: YES decision ' Feedback: NO decision
Return rate of Return rate of
questionnaire b7 (34%) questiomnaire 59 (61%)
Action continued 26* No decision and no
ection 37
Action stopped 0t
' Decision and action 14
Action completed 7
Action completed 8

¥ These include the 23 villages‘ mentioned on p. L47.

We note that the number of 26 YES Decision and Continued Action
villages does not exceed very much the number of 23 villages which said
they were in the process of undertaking some action during the first

follow-up survey. But we also see that another 22 villages changed their
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original opinion and took a decision to do something about their water
supply and water Quality in the period of ll inon’chs since the WM
program.

What is moi*e revealing is the number of villages that terminated the
construction of a (traditional or modern) well or the repair of an old
well or water pump. Seven villages of Group A and eight villages of
Group B, a total of 15 villages, announced their action accomplished.

This is almost 6% of the original 235 villages that returned their feed-
back i’orms(36). Another group of 40 villages (17% of 235) were in the
process of having a well constructed or repaired, and were at different
stages in this process: collecting money, request to the Sous-Préfet,
contact with the technicia.n.s (drilling or repair/maintenance team). Thus,
after 11 months about 21% of the villages we know for sure to have watched
the TV program had done or were doing something which was related to the
program's message.

This last statement needs some qualification. It can indeed safely
be assumed that the 26 villages of Group A started their a.ction. under
influence (not necessarily exclusive influence) of the TV program in
question. The decision of the 22 Group B villages to undertake some actio:
‘wa.s not immediately triggered by the Why a Well? program. In their feed-
back answers they said they had not taken any decision. waever, in
answer to our follow-up question when the new decision to go ahead with

the action had been taken, 16 out of 22 indicated that they had taken

(36) Four-hundred feedback forms were sent out. Finally 235 (58%)
came back.
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the decision in the period 'bet‘:ween November éO, 197k and the end of the
first Water Series in June 1975. Twelve of them linked their decision
and action directly to the water programs. This is all strong evidence
that the various "water messages" had an immediate impact, also through

the reinforcement of one program by the other.

2. Water Problems

The various surveys we conducted (see Part II) were mainly designed
to obtain longitudinel data in order to assess the possible changes in
the village water situation under the influence of the TV programs and
the discussion groups theregfter. Unfortunately, the 40 observers did
not receive any research training, and we lacked adequate resources. Thij
prevented the collection of real change indicators. Another reason for
this lack of change indicators lies in the fact that e?specially behavior:
changes (actions and action results) do not show up immediately after thq
TV program. They need a long time period for meterializing, and they
can be assessed and judged only from a longer time perspective. There
are, of course, attitudinal and cognitive effects of watching out-of-
school television and participating in the discussion groups, and even
certein behavioral changes, that can be ascertained immediately after
the "treatment". For instance, awareness of the water problems in the
country and knowledge of the water cycle can be measured immediately afte
exposure to the relevant TV programs. It can even be determined how manv
villages follow up a certain “"advice" given to thetﬂ, for example, the

boiling of water or the cleaning up of the compound. Other individual,
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and certainly, communal actions need much more preparation and execution
time, for example, latrine and well construction. For these reasons
we eare not in the position to give a clear-cut answer to the guestion.
whether the out-of-school TV programs had an impact, and what kind of
impact it was. There are, however, many indications for a certain effect
which we will present, diécuss and interpret in the following sectioms.
In the first survey of February 1974, we asked the observer whether
the village experienced any particular water problems. Out of the 37
villages on which we have data, seven did not give an enswer or said they
had no weter problem. One villagelreported a water problem but did not
specify of what kind. Iwenty-four villages complained ebout insuffi-
ciency of water and about wells or waterholes that dry up after the rainy
season. In four villages the waher source was far away, forcing the
women to walk long distances in order to obtein water. One observer
reported that there were diseases in the village due to polluted water(37)
In the third survey, almost nine months after the completion of the
first one, and after 24 water programs we found that 10 out of 15
villages which had weater problems in the beginning of 1975, still had
water problems. But in 4 villages something had been done to improve
the water supply: in one village the water pump which had been out of
order was repaired; in two villages the maintenance team for the water

pumps came for regular monthly visits, and in one village a traditional

(37) See sections II.5 and II.6.



‘well was dug. We do not know the extent to which these changes in the

water situation were caused or influenced by the exposure of the village

to the water programs.

3. Well Construction

In contrast to the findings of the Why a Well? surveys, which cover
& longer time span ‘th.a.n the water surveys, there v.was' only one village
among the 4O observer villages that reported that if had constructed
a (traditional) weli. This is the more surprising considering the'fact
that the first Watezj Series was conceived of as buildiné 't_:he case for
the .well as the best solution to all water problems. Many programs ende¢
with the a;iv:i.ce of construc.ting a well, and the last program of the first
series was totally devotgd to this dissue.

But the construction of a well is also the most difficult ection
& village or a listening group can engage in. In contraét to other
actions, like the filtering or boiling of water, it requires the coope-
ration of the total community; it requires the consent .and authorization
of the village chief and village elders; it requires a relatively large
emount of money (about US $600) to be collected as the village contri-
bution to the project; it requires the cooperation and involvement of
the administrative machinery (Sous-Préfet and _Minis‘cry of Planning
Agencies) and technical experts; and it requires the a\.ra.ila.bility of
water that can be tapped. All these necessary inputs can be as many
obstacles to a successful start and completion of the action of well
construction.

In the second follow-up survey of the Why a Well? program we inquire

gbout the difficulties the village had encountered in constructing a well



5
We asked the animators of the Group A villages(38) what difficulties
had interrupted the comnstruction aﬁd what problems had delayed the
beginning of the construction: We asked the anim;tors of Group B village:
what obstacles had prevented the villagers from making a decision to have
& well constructed, or what difficulties had obstructed the construction.
Lumping together the 89 answers we found that 32 villages were experiencit
financial difficultieé. It is obvious that without a financial village

contribution the drilling team will not be sent to the village. Seven

vi}lageS'were encountering administrative difficulties, and these are,
probably, related to the unwillingness-or the impossibility of

the Sous-Préfet to coqperate. For eight villageé there were technical
reasons why they had not started or could not continue the well construc-
tion: in most of these cases, the animator reported soil aridity which
is automatically the end to all water drilling(38a). Thus, financial,
edministrative and technical difficulties were the major impediments to
a successful action.

There were msny minor reasons why well drilling had not started or
had not been completed. In 15 villages (ouf of 89 answers) the digging
of a traditional well was reported, which is a success in itself. Eleven
villages wanted £0‘wait for the construction of a piped water system,

which they probably will not get before the turn of the century. Three

(38) see section IV.1.

(38a) A recent ONPR survey of newly constructed wells has established th:
the failure rate of the well drillings is very low; that is, a
maximum of 4 drillings per village suffices to find water, even in
the driest regions. But there are other factors which impede the
(correct) utilization of a modern well: bad masonry, incorrect
installation of the pump, insufficient maintenance.
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enimators mentioned political‘dissension amohg the villagers, which
prevented the taking of any decision. Three other villages considered
the construction of a dam, a water tower and a school more necessary
end urgent than the drilling of a well.

Thus, we see that there are financial, administrative, technical,
political and economic reasons why & village did not implement the action

called for by TV for Everybody. Many of these reasons are outside the

control of the village community. They are structural obstacles which
are the result of a socio-economic and political structure that up until
recently was not geared at all to catering to the needs of the local
community.

Like so many ex-colonial societies, Ivory Coast inherited and im-
proved the structures and mechanisms of its former rulers. Certainly,
during the first ten years of independence, it favoreg to a large extent
a growth model that was mainly based on the extraction of agricultural
resources. But the latest development plans increasingly stress the

necessity of rural development and human promotion (the development . of

a more qualified manpower base) as a condition for sustained economic
growth., The out-of-school TV project is an example of the latter, the
national well construction programs are ah example of the former.

The translation of intentions into concrete actions is a lgng and
difficult process of which the transformation of the local administrativ
structures and procedures, and the creation of a rural material gnd
financial infrastructure are essential aspects. ' In contrast to Tanzania
the rural population in Ivory Coast is noé considered.to be or to become

an active independent force in this structural transformation. The rural
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masses are looked upon as the people that have to be integrated into
the national development plans as they are proposed and carried out by
the Ministry of Planning and the Government. They are considered to be
& kind of executive body which has to follow the orders from above. The
possibilities for local action are limited to those occasions that {it
into the pre-determined development plan. This could be a reason why
the actions advocated by the out-of-school television have only a mitigate

success. On the one hand the spectators of TV for Everybody are solicitec

to take decisions and undertake actions, while on the other hand the room
for such actions and decisions is rather limited: no money, no adminis-

trative support, and a consegquent discouragement.

4, Water Filter

The promotion of the water filter as an effective means for obtainin;
safe drinking water was an essential part of the Water Series. As can be
seen from the programming list with the objectives of each program
(Appendix B) only one program was solely devoted to the principles and
the utilization of the water filter. In many of the programs that followe

Filtered Water, especially during the second Water Series, the principles

and the utility of the filter were presented again.

There ere different types of water filters, each varying in the amour
of water it is able to filter in a specified length of time, varying in
price and varying in its utilization mode. The filter promoted by the

TV for Everybody programs and & simultaneous advertising campaign (see

‘below) is of the so-called "candle" type ("filtre 2 bougie"): a ten inch

cylinder of porous porcelain with on one side a narrow plastic tube.
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© The filter is placed in a container with unpurified water, the water is

Sucked thfoﬁéh the tube and the filtered water drips slowly into another
container ;élaced on a lower surface than the first one. It takes about

one hour to filter one liter of water.

The OQut-of-School Department, its production and a.?ima.tion teanms,
put much effort in convincing the population at large that a water filte:
was essential for pre.venting diseases due to contaminated water. A sort
of campaign was built around the filter program consisting of an adverti
sing and publicity campaign in the national daily newspaper Fraternité
Matin during April, May and June 1975 before and after the broadcasting
of the filter program on May 21, 1975, and of =& simultaﬁeous reduction
of 10% in .the price of watér filters, during the same three months.
Instead of the usual price of 1,950 CFA Francs (US $7.80) the filter cou
be purchased for 1,745 CFA Francs (US $6.98). -This reduction was the
result of negotiations between the Out-of-School Department and the thre
importing and distributing firms of water filters in Ivory Coast.

It can be concluded that the filter campaign was succéssful in-term
of a considerable increase in the total purchase of water filters in ‘the
comntry. Whether the purchase resulted or is resulting in a better healt
situation 61‘ the peasants is a question we are unable to @swer. We
dispose, however, of data which indicate the attitudinal and meterial
obstacles to purchasing and/or using a water filter. Therefore; the
filter campaign had a qualified success.

Let us take a look first at the sales figures of water filters of
two of the three commercisl firms that pa.rticipated. 'in the advertising

cempaign. In Table 11 we present their sales figures for the period
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April-October in the years 1974 and 1975. If the campaign had an effect
fhen'it would show up in the differ'ence between the figures of the two

years, and especially during and after the campaién period.

Teble 11l: Sales Figures of Water Filters in 1974k and 1975

Apr. May June July Aug. Sept. Oct. Total

197L 79 Lo 260 50 222 195 160 1,406
1975 585 359 607 ik 304 9 167 2,532
Difference 506 81 347 364 82 -99 7 1,126

There is indeed & large difference between the two years. While
in 1974 the average filter sale was 201 fer month, it rose to 362 per
month in 1975. A t-test confirms that the difference between the two
means is statistically significant (t = -1.83, df = 1L, at the 5% level).
A comparison of the curves of the cumulative sales figures shows that
the real increase in filter sales took place between May and August 1975,
the slope of the 1975 curve being steeper than that of the 197l curve
(see Figure 2); this was the period of the publicity campaign and the
TV program. Our data do xiot allow drawing any conclusion about the
relative impact of the TV program or the advertising campaign.

We tried to obtain the figures of the third distributor as well.
Until now they are unavailable, as well as a regional breakdowr; of all
the sales figures. Such a breakdown could indicate, for example,
whether filter purchese was higher in those regions where the problem

of polluted water is more acute than in other areas. It is interesting
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that one filter distributor noted that in the sector of Korhogo, &

large town in the North of the country - an area with e perticularly sever:
water shortege - the people had purchased more filters than elsevhere.

It would teke a2 separate survey to establish the reasons for this pheno-
menon; it could be hypothesized that this was the first time that the
inhabitents of the Northern region got to know about water filters, and
thus were more suscepéible to the publicity than the villagers and towns-
people in other regions where the use of water filters has been known |
for a longer period.

Disregarding the fact that the purchase of a water filter does not
guarantee ?ts use(39), end that it can only be used when cleaned regu-
larly(ho), we ﬁow turn to tﬁe réasons why the villagers do not use &
filter. In the third survey of November 1975 we asked the observer why
he thought the fillagers did not use & water filter. We provided a
number of possible answers and left space for unanticipated enswers as
well. Twenty-two observers replied to our questionnaire, but some
provided more than one reason for not using a water filter. The list of

answers and the frequency with which they were chosen are presented in the

following list.

(39) In 2 village we have had the personal experience that the director
of the school offered filtered water to us to drink, while he him-

self drank uwnfiltered water.

(40) 1In the filter program and during the total water campaign the way
to clean the filter was not shown or explained at 2ll. In March
1976 a first ten-minute program on the maintenance of & water
filter was broadcast. We assume that in the meantime many filters
fell into disuse because once clogged its users mlght not have know

how to clean it.



1. The villagers understand the use of the filter but

they do not see the necessity of using it. 12
2, T:iiiyey o not have the 'moﬁ"esl? to0 buy a f:.lter 6
3. :Considering the number of houséhold membéi's,

the filter is too slow, or the guentity of filtefed

water is insufficient. : k
L. The stores are too fer awey. 3
5. They do not need a filter because the villege has

running water, or a well, or a pump. 3.
6. The use of the filter is too complicated. 2
7. A1l the villagers are in good health. 1

If we are to believe the o'bsez:vgrs' answers, then all the villagers
understand the principle of the water filter, because none of the cbserv:
checked the possible answer: "They do not understand the use of the filtc
Common sense says that such & complete understanding is impossible s but
we have also other data indicating that the principle of the water filte:

is understood in a limited way by the regular TV for Everybody spectetor.

We esked the observer to interview five reguler listening group members
in his village iﬁ order to measure their knowledge and use of certain
health practices, such as the water filter, boiling water s latrines,
the wearing of boots and the protection of food against flies. Asked
gbout the principle and use of the water filter, only 41% of the res-
pondents provided a completely correct answer. Thirty-six percent gave

e not completely correct answer, and 20% gave a completely incorrect

answer (see Teble 9)., Therefore, the observers' enswers must be inter-



p{éted with care. But still it is interesz;ngizo nove that, when
assuming that people know vhat the £ilterAis to be used for, in 12 out of
32 villeges the cbserver tﬁiﬁkéfhat they do not see the necessity to

use it. Our discussion 6f the weter problems in the LO observer villages
(Sections II.6 and II.7) showed that the objective need for safer water

is present.

Table 9: The Understanding of the Principles of Five Health Practices

Incorrect Neither Cor- Correct No Total
Answer rect nor In- Answer ‘Answer
Correct
. Answer

Understanding of:
Filter 25 (20%) k45 (26%) 52 (L1%) 4 (3%) 126 élOO%)
Boiling Vater 5 é 4h