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FINAL REPORT ON EWCI POPULATION/FAMILY PLANNING
COMMUNICATION ACTIVITIES FUNDED BY USAID

1970 - 1977

THE EAST-WEST CENTER

The Center for Cultural and Technical Interchange Between East and West,
Inc. (East-West Center), established in Hawaii by the United States Congress in
1960, is a national educational {nstitution with multi-national programs. ‘fhe Center
is lqcawd in Honolulu, Hawaii and is administered by a public, non-profit, educa-
tional corporation with it8 own autonomous Board of Governors composed of distin-
guished Americans, Asians, and Pacific Islanders. Its basic purpose i8 to promote
better relations and understanding among the nations and peoples of Asia, the Pacific
area, and the United States through their cooperative participation in the design, 'con-
duct, and evaluation of the Center's research, study, and training activities.

The Center seeks to achieve its purpose through the cooperative discovery
and application of knowledge, and the interchange of knowledge, Morqatlon. ideas
and beliefs in an intercultural atmosphere of,a.cndemic,frgedom. In Centqr programs
theory and practice are combined to help current and future leaders generate, develop
applications of, and share knowledge about alternative approaches and solutions to
important world problems of mutual consequence to people in both East and West,

Each year about 1,500 scholars, leaders, public officials, professionals, and
graduate students come to the Center from the United States and more ,tbap 60 coun-

tries and territories ranging from Korea to Iran on the Asian continent and fxpm



Japan to Easter Island to Australia in the Pacific. For each participant selected
from the United States, two are selected from the Asia-Pacific area. For all proj-
ects and activities, breadth of geographiéal and cultural partfcipatton is sought.

The East-West Center was awarded a USAID institution building grant (csd-
2977) for the Communication Institute in the amount of $1, 072,000 on June 22, 1971.
The grant, which was for three years, expired after a two-month extension on August
31, 1874. The purpose of the grant was to enhance the Center's ability to serve as an
information, education, and communication (IEC) resource for population programs,
primarily in the Asian and Pacific region.

On November 17, 1970, seven months before the institution building grant
was awarded, the Center received a USAID contract for an Inventory and Analysis of
Population/Family Planning IEC (csd-2878) which totaled $442,885. The contract,
which was for three years, was extended to August 31, 1974 to run concurrently with
thegnstitution building grant. .

In 1974 the Center and USAID reached an agreement on a ne;.w thnee-fear
grant (AID/pba-G-1059) which went into effect July 1, 1974. The grant was com-
pleted on September 30, 1977. This second grant totaled §565,453 in the first year,
3565.782 in the second year, and $491,700 in the third year, for an overall total of -
$1, 622, 935.

Throughout the period of the two grants, International Advisory Committees
composed of appropriate representatives of developing countries as well as U. S,
specialists met annually at the Center to review the Institute's programs and activ-
ities in population/family planning communication and to advise on future operations.

Advisory Committee members, by year, are listed in Appendix A.



Brief descriptions of the activities under the two grants and the coatract
follow, with detailed ln!ormadon on various aspects o{ the program giveu in the
various appendices to this report. In summary, a suusucal overview of the accom-
plishments show that approximately 600 people parucipated in workshope, meeunga.
and conferences; that, in addition to these formal participants, over 650 people
visited the Institute during this time, spending from one day to a week (and occa-
sionally even longer) consulting with staff, observing Institute activities, and using
its resources; that approximately 100 reports and publications were publlsﬁed; that
about 2, 500 documents were collected and 13, 000 documents requests filled; and

that toward the end of the grant period, the IEC Newsletter was reaching 7,000 peo-

ple around the world, and that approximately 750 individuals, designated as key
leaders in the field, received reports, case studies, directories, and other special
publications, During the course of the grant, 30 individuals were employed at one

time or another in the Institute's Population IEC program. ‘(See Appendix B.)

TRAINING

The Early Workshops

The training program was initiated with a Pilot Workshop {n the s"ummer of
1971 during which EWCI staff and invited experts outllned the general deslgn for the
Institute's flrat professjonal development programs. These early programs consisted
primarily of two separate training activities: one for communication specialists who
needed population-specific background and communication skills; and ope for famlly
planning communication program managers and practitioners. These were called the
Spociausts Workshops and the Participant Workshops, respectively. usung approm-

imately eleven weeks each, four of these workshOps (two of each type) were beld



betwoen the Spring of 1972 and the Spring of 1973. (Appendix C lists all Institute

workshops and conferences funded by USAID. )

Population Education Activities

During 1972 the Institute accepted a grant {from five major international or-
ganizations (Ford Foundation, Pathfinder Fund, Population Council, UNFPA, and
Vc;orld Education) to conduct a one-year project in school and non-school population
education which involved a flve-week workshop for 40 population education program
development specialists, Teams of participants from four Asian countries devel-
oped plans for population education programs. The success of this effort resulted
i{n a continuation of the program through November 1974, During the second phase
of the population education program, the Institute sponsored a pilot workéi'sOp and
then a full-scale workshop on models of instruction for trainers of population educa-
tion personnel. The concluding population education activity was a large regional
conference jointly sponsored by EWCI and the Philippines Department of Education

and culture that was held in the Philippines.

The Modular Program

A major program emphasis during Fiscal Year 1973 was a reevaluation of
Institute training activities. A review of the two specialist and two participant work-
sho;;a held during 1972 and 1973 showed that the parucipénts for both programs were
euénually thé same. To reduce the inefficiency of running two programs for much
tﬁe same clientele and at thé same time provide a program flexible enough to meet a
number of pfofeulonal needs within the IEC field, a new professlonni development
ﬁmmm was designed. The new program offered a numbei' of modules, or learning

units, from whigh a participant could select those most appropriate for him or her.



The program was endorsod by zbe Institute's International Advisory Committee and
USAID. The Modular Program was based on structured learning materials or
"modules" developed collaboratively by Asian and American [EC experts. The mod-
ules were built around self-instructional texts with specific learning objectives and |
incorporated group discussion, problem solving, games and simulations, and indi-
vidual and group application of concepts and skills to IEC problems. The first mod-
ular program was held in the Spring of 1974, the second in the Spring of 1975, and |
the third and final modular workshop in the Fall oi 1975. From 1974 through'19'-l7
modules were written, tested, evaluated, and rewritten, leading to the elimination
of some tities, the combination of first prototypes into new modules, and the devel-
opment of additional modules. In all, twelve modules were published in final form.
(See Appendl.x D.)

| Following the third mo_dular program in the Fall of 1975, the Institute's work
in professional training for family planning communicators entered a new'phqse. In
place of full-length workshops at Honolulu, the program emphasized collaborative
work with Asfan, Pacific, and American institutions in the adaptation, translation,
u?d utilization of modular materials in their respective countries. Joint projects
have been carrled out or are in process in Malaysia, the Philippines, Korea, Taiwan,
QOeaia, Thajland, and Nepal. Other countries, as well as differgnt agencies in the
countries already mentioned, have expressed strong interest in adapting the modt;'lea
for use in their own training programs. Collaborators in the varfous modular adapta-
tion projects met as a group u? June of 1976 and again, in Taiwan, in April of 1977.
As a result, an informal network of institutions interested in innovative approaches

to instruction has established itself. (Appendix E is a detailed report on the modular



program, including the adaptation phase., This report also includes suggestions for

future activities. )

THE ANNUAL "IDEA" CONFERENCES

The series of annual "idca' conferences was ‘started in 1972 with the Confer-

ence oﬁ the Application of Commercial Methods to Population and Family Planning
_Q_Qmmmnsm, Representatives from six countries, teams of advertising agency
peopie and IEC program administrators, and experts in the fields of communication,
advertising, and market research attended. Case studies of successful uses of com-
mercial resources in support of family planning were presented at the conferencé.

Outpdt from the conference included a monograph entitled Using Commercial

Resources in Family Planning Communication Programs: The International Experi-

ence and a booklet called Questions and Answers about Commercial Resources for

Family Planning Coramunication Programs. (A full report on the planning and exe-

cution of this conference can be found in Synthesis Paper No. 3 by R. Lyle Webstef.

Meetings and Conferences as a Communication Technique.)

The conference for the following year was concerned with the {ssue of
reseaxch utilization, and specifically, the role of the communicator in the process.

The conference was called Making Population/Family Planning Research Useful:

The Conimunlcator's Contribution. A 'publication of the same title was issued. The
ineetlng focused attention on an issue of concern and interest to the Institute, namely
that of sharing the results of research with program administrators and, on the
other hand, communicating the research information needs of administrators to

researchers and other sources of information.



The 1974 conferexice was concerned with the broad view of communication
for rural development. Participants examined and discussed major elements in the
communjication for development procéss. Communication was viewed as an integrat-
ing factor in rural development and as a catalyst at the local level for popular par-
ticipation in integrated development programs. The results of the conference were

published in a report entitled Integrated Communication: Bringing People and Rural

Development Together. The demand for this report was such that it was reprinted .

twice.

The fourth "idea" conference was the International Conference on Informa-

tion, Fducaton, and Gommunication Strategies: Their Role in Promoting Behavior

Chbange in Family and Population Planning. Its purpose was to generate fresh ideas

and explore new communication approaches for family planning programs. Specific
examples of how communication had been used in various countries to induce
changes in fertility behavior were analyzed in lght of social, political, economic,
and admimﬁtx;ative resources and constraints. A formal conference report was
issued, presenting the papers and summarizing the conclusions' of the conference.
The final annual conference was designed a8 a summary conference on popu-
lation/family planning communications. Its purposes were threefold: to enhance an
u;:derstanding of the complexity and variety of the field of population communicatlozis;
to identify and discuss major issues confronting the field and to illuminate areas of
consensus and akreement; and to review and assess the accomplishments and current
status of communications for population, broadiy defined, and to consider what new
arnngements and orientations may be needed to meet the challengea of the foresce-
able future, Plemry neuions were devoted to presentadons of commlsaloned "syn;

thesis' papers on various aspects of the ﬁeld. Small group dmcussiona covéx"ed



topics such as the role and 1esponsibility of family planning communicators; the
advaptages ard disadvantages of inteinational assistance; advertising; prospects for
the uses of fieldworkers; ethical issues such as monetary incentives; integration of
population with other types of development programs, etc. The 51 participants
{ncluded heads of national family planning programs, national IEC specialists, inter-
pational experts, and representatives of international donor agencies. The Ford
Foundation hosted a two-day follow-up meeting during which representatives of
donor agencfes reviewed rmomme@atiom made by the conferees on assistance

needs in the area of population communication,

PRO--ESSIONAL/TECHNICAL INFORMATION SERVICES

The varied information sharing activities which the Institute carried out
developed primarily out of the Inventory-Analysis Project (USAID contract csd-2878)
which called for a series of reports on: 1) international donor agencies and their
programs and services; 2) training, information, and consulting services available
from non-grant making institutions such as universit-ies and agencies such as the
Population Reference Bureau; and 3) reports on developing country population IEC
pr'ograms. their experiences with IEC assistance, and their future needs, Accom-
plishments under the contract fncluded twenty-three reports on donor agencles, nine
reports on non-grant making {nstitutions, twenty reports on national programs, and
seven réports on regional programs. The reports were issued in binders, the red
binder for reports on sources of assistance and the yellow:binder for country reports.
These were distributed to key po;;ulation/family planning lleaders around the world,
but primarily in Asia. (See Appendix F for a summary of the Inventory-Analysis

accomplishments and Appendix D for a list of reports).



At the same time these reports were being researched and written, the

Institute was developing other information activities including the TEC Newsletter.

The N« wsletter functioned as a clearing house of information about resources, events,
research and action projects of interest to professionals in population IEC. Sources
for articles included approximately 60 family plannir‘lg progiam newsletters and other
relevant periodicals; the Institute's "extended sta{f" of people who had served as
resource participants and who represented key institutions in the population field
around the world; and people who had participated in EWCI meetinge and workshops.
Over the years, the Newsletter increased from 4 to 28 pages and the mailing list
from 1,200 names in mid-1972 to more than 6,000 1in 1977. It was mailed to reci-
pients in 133 countries--43 percent in Asia, 13 percent in Africa, 9 percent in Latin

America, and 35 percent in developed countries.

Documentation and IEC Materials Service

Tﬁe insdtnte's Resource Materials Collection carried out a large-scale
population IEC materials service which provided documents about [EC to researchers
and program administrators around the world. The documents and other materials
in the Resource Materials Collection served as a major resource for participants in
Institute IEC trainihg programs. Participants in workshops relied on the collection
{n developing 1EC products and in preparing for their Asian field observation. Par-
ticipants in individualized study programs used the campaign materials collection in
their work. Lists of documents available were distributed through each issue of the

[EC Newsletter. An average of over 90 citations per issue were listed. In addition,

communicative lists were issued listing all docume‘ns catalogued in preceding issues.

Materials were offered to IEC professionals on an exchange basis or at cost, It was



estimated that the accessions list generated requests for about 3000 documents per
year. Approximately 85 percent of the requests for documents came from develop-
ing countries with users of the service divided roughly equally among three types of
institutions: family planning action programs; research and training institutes; and
international organizations and dongr agencies. Although most of the document
copies distributed were xeroxed, the Institute encouraged the use of miéroflche
coples. To assist users in the selection of documents, preparation of document anno-
tations were initiated in fiscal year 1973, and a computerized retrieval system was
initiated.

The Inventory-Analysl? Project, the Newsletter, and the documentation ser-
vices were manifestations of the Institute's interest in the process of sharing and
using professional and technical information in the population field. Other products

resulting from this interest were the three editions of the Directory of IEC Assis-

tance and Services; the handbook called Sources of Information on Population/ Family

Planning: A Handbook for Asia; and_Communication and Non-Formal Education in

Population/ Family Planning: An Index of Materials together with Information on

Obtaining these Materials. The population information program of the Institute exem-

plified a full range of technical information services as provided by an amply funded
international clearinghouse. The program was based on the prem.ise that a wide-
spread communication problem within and between countries of East and West (and
between researchers and practitioners) is the {nadequate sharing of information for
problem solving and program planning. Among the objectives of the proﬁam at

L 4

EWCI were: to develop new knowledge about the processes of the exchange and effec-
. , .
tive use of information; to examine and e\(aluate how different ways of presenting and

transmitting information and of using new communication technology can facilitate

10



these processes; to develop, pretest, disseminate, and evaluate publications and
other products_(on population and other aspects of development communication) as

a vehicle for studying these processes; and to establish and develqp with other insti-
tutfons continuing, collaborative interaction onthe problems of mfd'{-matmn sharing
and utilization. The Institute worked closely with 'regional and national éopulatlop
information clearinghouses. Convinced that no one organization could cope with the
ever expanding flow in informational materials being generated in the population
field, the Institute took various steps to encourage the strengthening of relationships
between organizations with lnformatio.n resources that could be shared with each
other. The process was furthered with a one-week workshop in April 1975. where
about 20 representatives of Asian, American, and mternauona} information centfrs
met together to discuss ways in which the participating organizations could collabo-
rate to meet the needs of population program personnel and populat?on researchers.
Special emphasis was placed on the role of computerization in facilitating the ex- .
change of lnformaUOﬁ within the framework of ...y network that might be established.
The Institute later co-sponsored.a smaller working meeting dealing with technical
topics associated with networking. Held in April 1976 with the IGCC (Inter-Govern-
mental Coordinating Committee, Southeast Asia Regional Cooperation in Family and
Population Planning), the workshop focused on the development of standards for ex-
changing and describing information in order to facilitate the movement of qu;mg-
tion within and between countries in Asia. During 1976, for a month, _tbg ‘;nspltuu:
hosted the Technical Task Force which was conducting a feasibility study on a world-

wide computerized bibliographic system, tentatively called POPINS.

11



Research on Information Use

Untdl 1976, the Institute had conducted relgtively l{ttle research on informa-
ﬂon sharing and utilization. Collaborators in Taiwan produced, as part of the In-

stitute's paper series, a report entitied Knowledge {nto Action: The Use of

Research in Taiwan's Family Planning Program (Cernada and Sun, 1974). In colla-

boration with the Institute, Lois Bradshaw conducted the research for her disserta-

tion on the Distribution and Utilization of Periodical Technical Population Informa-

tion in Southeast Asia (Bradshaw, 1974(a]). The Institute supportea a doctoral stu-

dent from the Philippines (under a Joint Doctoral Internship) who was preparing a
dissertation for Stanford University on the impact of technical information on the
performance of family planning clinical staff.

In the fall of 1976 the Institute initiated a collaborative research project
involving the national family planning programs of Indonesia, the Philippines and
Thafland, and three international clearinghouses: ESCAP, the Population Informa-
tion Program of George Washington University, and EWCI. In addition family plan-
ning agencies in Korea, Taiwan, Pakistan, and Malaysia assisted in the implemen-
tation of the research in their respective countries.

The research focused on the use of EWCI's publications and {nformation ser-
vices and, for countries conducting their own simultaneous research, the needs and
uses of national information services. (See Appendix G for the evaluation of EWCI's

publicatlonn and information services.)
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CASE STUDIES AND OTHER RESEARCH

Oue of the primary objectives of the Institute under the two USAID grants was
to bulld a resource of knowledge of innovative developmental communication strategies.
The case studies research studies developed fromn the expressed need of development
program officials and communication scholars for more useful and timely informa-
tion about some of the latest ideas and practices that were being applied to solve prob-
lems related to population planning. Intensive studies have often proven useful for the
creation of new insights into problems, new theories and principles, or new tech-
niques for planned programs of change. A case study was seen as an effective way to
show how a program could break outside the bounds of current policies and practices.
To be useful for successful application elsewhere, a case study must accurately
describe an activity and then analyze {ts underlying principles 8o that they can be
replicated elsewhere with the appropriate modifications. The objectives of the case
study research program were 1) to seek practical answers to questions posed by pro-
fessionals working in the family planning communication field; 2) to provide materials
for the modular training materials; 3) to develop useful hypotheses for future experi-
mental studies which would measure the effects of various communication campaigns
and strategies; and 4) to increase {nstitutional cooperation among research institu-
tions and family planning agencies in Asian countries and the United States. Case
studies that were carried out by the Institute are as follows:

1. Administrative Organization of Family Planning Programs in the

Philippines and Malaysia. Data were obtained by means of structured

{nterviews with 70 administrators in the Philippines and Malaysia, repre-
senting three levels of program and policy decision-making in family

planning communication. Major topics covered were respondents'

13



perceptions of the strengths and weaknesses of their country programs,
their own communication behavior, and perceptions of their own roles and
that of IEC country programs, including interagency relationships.

Communication Strategies for Increasing Elite Support of Population Pro-

grams in Kenya. Based on interviews with high-level elites in Kenya--

cabinet ministers, members of pariiament, senior civil servants, and
- others--this case study focused on what these key policy makers did and
did not know about population dynamics in order to guide the development
of educational strategies intended to increase their knowledgeability. To
balance the information collected through private interviews, the study
included a content analysis of public statements by the elite appearing in

the daily press over a six-year period.

. A Model for Professional Development: Testing and Analysis. A study

of principles of professional development and their application to the pro-
grams of the Institute, including population and family planning IEC. A
model was developed and tested in the Workshop for Population Education
Program Development Specialists, evaluated and revised for further test-
ing. The model was found to be generalizable to professional development
-programs where organizational change is the general goal. A number of

techniques for implementation were identified.

.- ‘Case Study of Korean Mothers' Clubs. An intensive description and analy-

"sis of the mothers' clubs program in Korea. The study was an overall
- revie(v of the national program and an in-depth look at two successful and
one unsuccessful clubs. The research was carried out in collaboration

with the School of Public Health, Seoul Natibnal University, and with the

14



a'salaumce of the Planned Parenthood Federation of Korea. Mothers'

Clubs and Family Planning in Rural Korea: The Case of Oryu L1

resulted from this case study.

Getting Research Results into Action Programs. This was a review of

how research was initiated and research findings put into action in the
Tajwan family planning program. Five major studies and program areas
were used to illustrate the process: the Taichung Stud. . the use of mass
media, pricing of contraceptives, use of free offers, and the educational
savings incentive scheme. Personal interviews, files, reports, and
papers were used to reconstruct the process over a 10-year period.
Cé)llaboraung organizations were the Committee on Family Planaing,
Provincial Health Department of Taiwan and The Population Council in
Taiwan.

Organizational Communication in Two Philippine Famil- Planning Orga-

nizations. An attempt to discover how the internal structures of two
Philippine family planning organizations (one governmental and one non-
governmental) operate. Three conceptual areas were examined in rela-
tionship to program performance: 1) the communication structure of each

organization, 2) the quality of available information, and 3) the communi-

- cation dimensions of supervisory-subordinate relationship. The Institute

of Mass Communication at the University of the Philippines was the colla-
borating institution. Findings from this study were incorporated into the
modular materiais.

Traditional Midwives for Family Planning Communication in Indonesia

and Malaysia. This case study reviewed the existing literature on the

15



utilization of traditional midwives for family planning communl.cauon in
Asia and examined program experience, especially in Indonesia and
Malaysia. Observations and personal interviews were conducted with
program officials, trainers, supervisors, and traditional midwives and
their clients. Collaborating researchers were from the University of
Michigan School of Journalism, the Indonesian Planned Parenthood Asso-
ciation, and the Department of Population Planning at the School of Public
Health, University of Michigan. Results were published in Traditional

Midwives as Family Planning Communicators in Asia.

Communication for Birth Planning in China. This study involved an inten-

sive search of relevant literature including original publications from

China. The resulting cace study monograph, Planned Birth Campaigns in

China, 1949-1976, covers China's population growth and the economic and
social implications, the country's population policies from 1949 to the
aftermath of the Cultural Revolution, and the organizational features of
China's current family planning activities with particular emphasis on the
coordination of information campaigns. - The contents of planned birth
campaigns were analyzed and the effects of the various approaches ex-
plored. The monograph concludes with a discussion of the transferability
of the Chinese experience. Work on the case study was carried out at
the Institute and at the Center for Communication Studies at the Chinese
University of Hong Kong.

Rural Development Groups, Communication Networks, and Family Plan-

ning. This was a two-part research project on the organization and op-

eration of rural development groups and their impact on family planning

16



and other development goals in rural villages in Korea and in the
Philippines. The study in Korea was carried out in collaboration with
the Population and Development Studies Center, Seoul National Univer-
sity. Data were collected from the New Village Movement volunteer
leaders, the village development councils, and Mothers' Club leaders

in twenty-four purposively sampled villages, and by means of a mail
survey of a national probability sample of male and female leaders in
206 villages. The study was designed to discover 1) how family plan-
ning goal-setting and practice is integrated into other development
activities by the'vmagers themselves, 2) the nature of the relationship
between male and female volunteer leaders and their respective devel-
opment/family planning groups, 3) the role of peer groups on village
patterns of communication and decision-making processes, and 4) the
nature and impact of outside influence. In September of 1976 a similar
study was initiated in the Philippines in collaboration with the Depart-
ment of Development Communication, University of the Philippines at
Los Banos. Part of the Philippine research has focused on the function-
ing of The Rural Improvement Clubs of the Ministry of Agriculture's
Bureiu of Agricultural Extension within the family planning communica-
tion network of women in four rural barrios in four provinces. The other
part of the Philippine study focused on the role of communication net-
works among village men in the diffusion of the Masagana-99 rice pro-
duction program. In December 1977 (after the grant period), the Insti-
tute hosted a workshop called "Rural Development Groups and Communi-

cation Analysis." Seven participants from Indonesia, Korea, Malaysia,

17



the Philippines, Tauiwan, Sri Lanka, and the United States attended.

* They discussed the results of previous and ongoing research and
studied new research designs and methods of analysis for the study of
rural development groups, decision-making, and leadership. Plans
were made for a joint publication of research results and collaborative

arrangements for future research.
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THE FINAL YEAR OF THE GHRANT: A SYNIHESLS

During the final vear of the grant period, five major prujects made up the
program of the Institute: 1) Social Effects of Communication; 2) };low of News;

3) Communication ?oltcy and Planning; 4) Process and Context of Communication;
and 5) Synthesis of Population Communication Experience. USAID funded activities
were under the Synthesis project and, to a lesser extent, the Process and Context

of Communication project. A pumber of activities were undertaken during this

final year that were designed to summarize and synthesize the programs and interests
that the Institute had been pursuing for six years in the field of population communi-
cation.

Dr. Robert P. Worrall, v;fbo had been Assistant Director of the Institute and
the overall coordinator of the Institute's population communication activities since
1970'. resigned in July 1976 to become Vice-President of the Population Reference
Bureau. Elizabeth Buck, a Research Associate who had been involved in the popula-
tioz; communication program slnco 1971, became the Synthesis Project Coordinator
and Assistant Director for USAID Activities.

The USAID fundod activities in the final year of the grant included a large
summary conference, the synthesis papers series, collaboratlve research activities
in Korea and the Philippines, the publication of the five final modules, the publication
of various reports and monographs, a large publication dissemination actMty, and the
tranafer of various activities and materials to new bases of operadon

The Synthesia Papers Series

The Synthesls Papers Sorlea was initiated in I-‘lacal Year 1976 Institute stxtf

and sevenl U S. and Asian experts identified key topica and {ssues {n tbo fleld of

population communication, as well as individuals wbo were oxtmmoly knowlodgeable
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in these areas and who would be able to summarize what the current "state~of-the-art"
was. In June of 1976, the pmepecuve authors of the papers came to Honolulu to

discuss the objectives of the Synthesis Papers Sories as a whole and to outline their
particular topic as a component of an overall review of the population communication
fleld. The Synthesle Papers, as they came to be called, were to cover the varloue
publlc-oriented components of communication programs -- formal, in-school popﬁla-
tion education; education for adults and out-of-school youth; public information
acdv;idee; use of mass media; and field extension programs -- as well as the organi-
zational and administrative comeeme of family planning programs including training

for family planning communication personnel; the strategies of family planning programs;
the conduct and utilization of program - related research; professional and technical
information in support of family planning programs and activities; and the integration

of family planning with other developreent sectors. In addition, two of the papers
surveyed international end regional activities that have had a significant impact on the
overall development of national family planning programs and activities: technical and
economic assistance, and international meetings and conferences. The titles and -
authors of the eleven papers are shown in Appendix D.

The Synthesis Conference

Closely associated with the Synthesis Papers Series was the final annual

conference on population IEC. Called Population/Communications: Syntheels and

Prospects, the conference provided a forum for the presentation of the synthesis

' papers and the diecueslen of topics identmed by the authors as well as by oiher
partlcipants in the cmference. Prtor to the conference, the parﬁcipante as well as
other experts in the ﬂeld were uked to ldentily problems and 1eeuee faelng the fleld

of famtly plnnnlng eommunleetion. The euggeeted topice were organized under broad
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subject headings and used as discussion topics in the conference discussion groups.
Heads of national family planning programs, intermational agency experts, and
representatives of donor agencies made up the fifty-one formal partcipants. One of
the primary topics of discussion was what, {f anything, should replace the institutional
base that the East-West Communication Institute had been pnMd}ng for population
communication since 1971. The participants from the developing countries passed a
resolution that briefly summarized their needs and interests for some kind of continued
assistance for the communication components of national fam ily Planning programs.
I-‘ollowing the Synthesis Conference, this resolution, as well as related concerns,
were discussed further by the representatives of donor agencies at a two~-day meetlng
hoated by the Ford Foundation at the Kullima Hotel., One of the results of the donor
meeting was a joint task force which has been exploring the feasibility of an Asian
trainlng service in support of population communication program needs.

Publications

During the final year of the grant a large number of publications were complated
and disseminated. Tbe last five modules, several of which were flnal revisions of
earlier versions, were completed and distributed to the modular malung list. Two
case studies were published: one on tamlly planning in rural America (Women's

Communicauon and Family Planning in Rural America: The Case of Bushler Bay)

and the other on family planning policy and program development in the People's

Republic of China with special emphasis on communication campaigns (Planned Birth

Campﬁthn China 1949-1976). Also published was the report on the Flécal Year 1976
conference, IEC Strategies: Their Role in Promoting Beﬁavioi- Ching e in Family and

Population Planning. These were in addition to the eleven synthesis papers described

above. A complete set of al] Institute publications that had been funded By USAID.
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i'ncludlng all of the various parts of the twelve modules, were sent to 65 AID missions
around the world. The Synthesis Pupers, the Strateg!' es conference report and the

two final case studies were sent to 450 individuals on the key“ieaders list. A brochure
describing the 6ynthesls series and listing nine other EWCI population communication
publications were sent to everyone on the IEC mailing list. Approximately 600
requests were generated and filled as a result of the brochure.

Transfer of the Population Communication Documents Collection and the
IEC Newsletter

During the concluding months of the 1977 fiscal year USAID decided that the

IEC Newsletter and the population communication documents that the Institute had

collectad under the grant should be transferred to the Community and Family Study
Center at the University of Chicago. EWCI staff worked closely with four staff
members from the University of Chicago who spent several days at various {{mes
at the Institute going through Newsletter files, th. ~oamputerized information
retrieval'system and malling lists, the set up of the documents collection, etc.
Nuraerous boxes of materials were packed and sent to Chicago. Prior to this, the
Institute informed various organizations around the world of the ava;labﬂity of the
entire EWCI population communication documents collection on microfiche. Twenty-
two sets of microfiche were subsequently requested and prot‘ded. These sets were
provided free to developing country organizations and at cost to tpose in deve}oped
countries. The microfiche sets went to the following organizations:

Community and Family Study Center, University of Chicago - two sets

_ School of Public Health, University of Hawali
CIAC_OP |

Cau_)ltm Population Center
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Population Reference Bureau

IPPF, London

UNICEF, New York

AID, Washington, D,C,

National Family Planning Institute, India

Population Center Foundation, Pbilippines

Korean Institute for Family Planning

National Family Planning Board, Malaysia

ESCAP, Population Division

Miristry of Public Health, Thailand

BKKBN, Indonesia

Population Planning Council, Pakistan

Ford Foundation

Population Information Program, George Washington University

David Radel (World Bank)

Hawali Planned Parenthood Association

Department of Communication, University of beroamerica Mexico

Other USAID-funded activities that were going on in Fiscal Year 1977 have
been described in previous sections of this final report. These included the research
on rural development groups and family planning in Korea_ and the Philippines, and
the collaborative research on {nformation needs and uses including the evaluation of
the Institute's publications and information services program under the USAID grant

(see Appendix G).
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APPENDIX A

ADVISORY COMMITTEE MEMBERS BY YEAR

Avabai Wadia

Dr. Dae Woe Han
Dr. Clifford Lorenzo
Dr. Clifford Pease
Lyle Saunders

Dr. Wilbur Schramm

Peggy Lam

Dr. Jumroon Meekonon
Dr. Park Hyung Jong
Lyle Saunders

Thomas B. Keehn

Dr. Wilbur Schramm

J. H. Lee
Dr. Haryono Suyono

George R. Amritmahal
Dr. Donald Bogue
Lyle Saunders

Thomas B. Keehn

Dr. Gelfa Castillo
Dr. Haryono Suyono

J. H. Lee

Lyle Saunders
Dr. John Ross
Jean Fewster
Thomas B. Keehn

1972

Family Planning Association of India
Ministry of Health, Korea
Population Commission, Pbmpplnes
Population Council

Ford Foundation !

Stanford University

1973

Hong Kong Family Planning Association
Ministry of Public Health, Thailand
Seoul Natjonal University

Ford Foundation

World Education

Stanford University

1974

Planned Parenthood I-‘edera:ion of Korea

National Family Planning Coondlnating
Board, Indonesia

World Bank Advisory Group, Indonesia

University of Chicago

Ford Foundation

World Education

1975

University of the Philippines

National Family Planning Coordinating
Board, Indonesia

Planned Parenthood Federation of Korea

Ford Foundation \ .

Population Council

Food and Agriculture Organization

World Education
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Virginia Jamieson - Publications Officer
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Sumiye Konoshima - Resource Materials Specialist
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Robert P. Worrall - Research Associate
Barbara Yount - IEC Newsletter Editor
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Appenuix L
USAID FUNDED WORKSHOPS AND CONFERENCES

1. NORKSHOPS AND SEMINARS

Pilot Seminar in Cmnnunication for Family Planning
August 8 - 22, 197"
7 Participants - 2 Resource Participants

The purpose of this seminar was to identify and analyze tr2inin~ needs
which the Institute's future training programs should adcress,

First Participant Workshop
KpriV 10 - June 23, 1972
15 Participants - 9 Resource Participants

This was a workshop for administrators and staff of the IfC divisions of
population family planning programs. It was designed to kelp them increase
their knowledge about population trends and communication theory and to
develop their ability to plan, administer and evaluate IEC activities. The
eleven week program included seven weeks at EWC] and four weeks of field
observation.

First Specialist Workshop
June 26 - September 8, 1972
7 Participants - 19 Resource Participants

Participants were people who would be serving as advisors on communication
programs in support of population family planning programs. Seven weeks
were spent at EWC] and four weeks observing programs in selected Asian
countries.

Workshop for Population Education Proqram Development Sgecialists
July 37 - SEptember Y, 1972

40 Participants - 10 Resource Participants

The workshop focused on techniques of program planning and evaluation for
population education programs in school and non-school settings. Funds were
contributed by UNFPA, the Ford Foundation , the Population Council, Path-
finder Fund, and World Education, in addition to USAID.

International Experts Meeting for Trainers in Population/Family Planning
Communication

Uctober 9 - 13, 1972

15 Participants

This workshop was undertaken at the request of UNESCO which shared in the
conference costs. . The purpose was to suggest UNESCO acticn programs 1n
communication training for population family planning programs.



Second Participant Worksho
January 8 - March 23, 1973

13 Participants - 6 Resource Participants

The workshop was similar to the first participant workshop but with increased
emphasis on training skills and techniques.

Second Specialist Worksho
February 26 - May 4, 1973

10 Participants - 10 Resource Participants

The workshop emphasized social aspects of population change, organization
and management of 1EC programs, and sources of technical and financial aid.

UNICEF/Center for Economic and Social Information Seminarsy
May 1973; June 1973
33 Participants

The two seminars were designed to bring the participants up-to-date on
developments in the field of population family planning 1EC in preparation
for World Population year.

International Conference on Population Education in the Asian Region
January 14 - 21, 1974

65 Participants

The conference was jointly sponsored by the Department of Education and
Culture of the Philippines and EWCI. Forty-seven institutions from nine
Asian countries and the U.S. were represented at the meeting which was
held at the Development Academy of the Philippines.

First Modular Program of Professional Development in Pooulation Information,
tducation ahH’Communicaticn‘

February 25 - May 3, 1974
33 Participants

The first of a series of three workshops using innovative approaches based
on problem-centered, self-instructional learning modules. Participants

were able to select modu1es appropriate to their professional needs and
experience.

Pilot Workshop on Models of Instruction for Teachers of Population Education

Personnel
July 8 - 19, 1974
10 Participants

This was a planning session for the workshop held in the fo110w1ng September



Workshop on Models of Instruction for Trainers of Population Education
Personnel

Sepcember 9 - October 9, 1974
30 Participants

Asian and American educators analyzed alternative instructional models for
application to population education staff development and developed materials
suitable for use in their own programs. The first three weeks were spent in
Honolulu and the last two in field workshops in Thailand and Korea.

Second Modular Program of Professional Development in Population Information,
Education and Communication

February 10 - Apri1 5, 1975

30 Participants

This workshop saw further refinement of the modular approach and materials
used in the preceeding workshop. Revision of materials included expansion
testing and revision of visual and narrative components.

Agricultural Information Workshop
July 8 - 18, 1975
14 Participants

As an adjunct to the annual meeting of the American Association of Agricultural
College Editors which was held in Honolulu, the Institute organized this
workshop and invited Asian and Pacific Agricultural information specialists

to facilitate the development of relations between Asian and American insti-,
tutions.

Third Modular Program of Professional Development in Population Information,
Education and Communication

October 20 - December 13, 1975

36 Participants

The final modular workshop benefitted significantly from the evaluations of
and the experience gained in the first two workshops. Six modules had
been published and six more were in the final stages of revision.

Consultative Meeting on Innovation in Instructional Development in Communication
June 7 - 12, 1976
18 Participants

Participants were primarily representatives of institutions collaboratipg
with E4CI in modular adaptations. Plans for further collahorative instruc-
tional development activities were proposed, discussed and planned.

Modular Materfals Adaptation Workshopwith the American Home Economics
Association .

August 1 - September 10, 1976
10 Participants




Jointly funded by AHEA, the workshop was for participants who developed 17
village lessons and a modular, two-week training course. !he'mater1a1s were
field tested in Thailand and published and disseminated by AHEA. ‘

Modular Materials Adaptation Worksho
August 1 - September ;0. 1976

5 bParticipants

During this twelve-week workshop trainers from the Indonesian Agency for
Agricultural Education, Training and Extension Department: from the
Philippine Rural Reconstruction Movement; and from the Afghanistan Ministry
of Health worked on modular adaptations for use in their institution’s
training programs.

Workshop on Systems Interconnection: Standardization, Uniformity and
Coordination in ngu!at1on/Famijx,Fianning,In?ormation Net.orking
Rpril 12 - 16, 1976

7 Participants

This workshop was held in Kuala Lumpur and jointly sponsared by the Inter-
Governmental Coordinating Committee in Family and Population Planning,
EWC] and ESCAP.

Horkshog on National - International Population Information :‘etwork Linkages
pn -

9 barticipants.

Selected participants from the preceeding workshop met in Honolulu to discuss
a proposed international population information network with the members of
the Technical Task Force described below.

Technical Task Force for an International Population Information System
Harch 31 - April 30, 1976 -
6 Participants

This activity was funded by EWCI, UNFPA, UN Department of Economic and
Social Affairs, the Ford Foundation and IDRC of Canada. The task force
studied the feasibility of a worldwide information system and prepared 2
report for the UN Population Commission. :

Workshop on the Synthesis of International Population Communication Experience

June 14 - Jul{ 2, 1976
10 Participants

The purpose of this workshop was to plan the scope and format of the synthesis
papers series on various aspects of population communicatfon. Priority topics
were identified and research initiated. N



Workshop cn Assessing -Information Needs and Uses
September 26 - October, 2, 1976
9 Participants

Representatives from international clearinghouses (EWCI, ESCAP, George
Washington University) and national family planning programs (Indonesia,
Thailand, the Philippines) planned collaborative research which was
implemented in FY 1977,

Workshop on Innovation in Instructional Development in Communication
April I% - 19, 1977

¢) ’
12 Participants

The workshop was a follow-up to the June 1976 meeting of institutions
involved in modular adaptations and instructional innovations. The work-

shop was hosted by the Chinese Center for International Training in Family
Planning.



11. ANNUAL "IDEA" CONFERENCES

The Application of Commercial Methods to Population. and Family. Planning «
Communication T -
December 4 - 8, 1972 °

17 Participants.

g
R

. . .”l{.‘_-
Participants included representatives of six national family planning .
programs, teams of advertising agency executives/IEC administrators who ..
had collaborated successfully in commercial applications, and experts in,
1EC, advertising and market research.

Contribution
December 3 - 7, 1973
34 Participants

Making Population/Family Planning Research Useful: The Conmunicatorlg;'h

The participants discussed research utilization as a communication process
and explored ways to apply findings and insights from the field of com-
munication to further the utilization of research results in population/
family planning programs.

Inteyrated Communication for Rural Development
December 2 - 6, 1974
18 Participants

The conference focused its attention on the role of communication as an
integrating factor in development programs, using innovative cases as the
basis for discussions.

Information, Education, and Communication Strategies: Their Role in
Promoting Behavior Change in family and Population Planning
December 1 - 5, 1975

18 Participants

The participants were key family planning administrators or individuals

who had developed, implemented and studied communication strategies in

population programs. Attention was focused on specific examples of how

::ﬁmu?ication has been used in various countries to affect fertility
avior.



Population Communications: Synthesis and Prospects
FeEruary 27 - March 5, 1977

51 Participants

The final conference funded under the USAID grant was attended by national
family planning program leaders, intermational experts, and donor agency
representatives. Wide-ranging discussions were held on the "state-of-the

art® in the field of population communication and on issues and problems
which must be resolved in the future.






APPENDIX D

USAID FUNDED PUBLICATIONS AND REPORTS

Professional Development Modules

Fundamental! Human Communication., D, Lawrence Kincaid with Wilbur
Schramm. (Text, Case Study)

Planning Communication for Family Planning. John Middleton with Yvonne
Hsu Lin, (Text, Workbook, Guide)

People and Population. James R. Echols. (Text, Workbook, Guide)

Helping People Learn: A Module for Trainers. Francine J. Hickerson
and John Middleton. (Text, Exercisebook, Guide)

Organizational Communication and Coordination in Family Planning
Programs. George Beal and John Middleton. (Text, Workbook,
Guide)

Strangers and Changers: Consulting Roles in Social Development,
Ellwood B. Carter, Jr. (Text, Databook, Guide)

Role of Communication in Programs that Extend Beyond Family Planning.
Robert P. Worrall and Oliver D. Finnigan [Il. (Text/Guide,
Exercisebook)

Using the Media for Family Planning. Mary-jane Suyder, Jane Clark,

and Margaret White with Merry Lee San Luis. (Text/Guide,
Workbook)

Clinic Education. Sanford Danziger, Victor Valbuena, and Jan Brittain-
LaBrie. (Text/Guide)

Communication and Education for Rural Development. David Kline and
Robert P. Worrall with Syed A. Rahim. (Text/Guide, Casebook)

Pretesting Communication for Family Planning Programs. Iqbal Qureshi
and D. Lawrence Kincaid. (Text/Guide)

Using Information for Problem Solving. Sumiye Konoshima, David Radel,
Generoso Gil, and Elizabeth Buck. (Text/Guide, Case Study)
ere lications

Using Commercial Resources in Family Planning Communication Programs:
The International Experience. Michael McMillan (ed.), 1973, 144 pp.




Making Population-Family Planning Research Useful--The Communicator's
Contribution (Conference Summary Report). James R. Echols (ed.),
1974, 64 pp.

Integrated Communication--Bringing People and Rural Development
Together. R. Lyle Webster (ed.), (International Conference on
Integrated Communicaton for Rural Development), 1975, 185 pp.

IEC Strategies: Their Role in Promoting Behavior Change in Family
and Population Planning. Lyle Saunders (ed.), 1977, 297 pp.

Population Education in the Asian Region: A Conference on Needs and
Directions. John Middleton (ed.), 1974, 297 pp.

Case Studies

Traditional Midwives as Family Planning Communicators in Asla. Everett
M. Rogers and Douglas S. Solomon, 1975, 143 pp.

Mothers' Clubs and Family Planning in- Rural Korea: The Case of Oryu Li.
D. Lawrence Kincaid, Hyung-Jong Park, Kyung-Kyoon Chung, and
Chin-Chuan Lee, 1975, 76 pp.

Communication and Rural Development in Bangladesh. Syed A. Rahim,
1976, 60 pp.

Women's Communication and Family Planning in Rural America: The Case
of Bushler Bay. Carol J. Pierce Colfer, 1977, 91 pp.

Planned Birth Campaigns in China, 1949-1976. Leonard L. Chu, 1977,
142 pp.

Synthesis Papers

Population Education in Asia: A Synthesis. R.P. Alberto, Maria J.A.
Ledesma, 1977, 33 pp.

Training in Communication for Family Planning: Retrospect and Prospects.
G. R. Amritmahal, 1977, 148 pp.

Conferences and Meetings as a Communication Technique. R. Lyle Webster,
1977, 84 pp.

The Great Tabu: A Half Century of Population and Family Planning
Communication. J. Mayone Stycos, 1977, 25 pp. -

Management and Utilization of Population Communicsuon Research.
Soehendu B. Kar, 1977, 66 pp. ‘



Professional and Technical Information for Po lation rams. D, J.
Radel and S. Konoshima, 1977, 114 pp.

Interpersonal Communication. S. M. Keeny, Sr., 1977, 48 pp.

Population and Development: Requirements for Rural Communication

Strategy. S. M. Barghouti, 1977, 51 pp.

Donors and Developers in Population Communication. J. R. Echols, 1977,
88 pp.

/

Public Information and Mass Media in Population Communication Programs,
J. Glattbach, 1977, 85 pp.
Population Family Planning Media Communications in 25 Countries.

W. O'Nefll Sweeney, 1977, 76 PP.

Inventory-Analysis Reports

l. Information, Education, Communication in Population: Reports on Country
Programs and Future Needs for International Assistance in Po la-
tion/Family Planning IEC. (Arab Republic of Egypt, Columbia,
Ecuador, Hong Kong, Indonesia, Iran, Jamajca, Korea, Malaysia,
Mexico, Morocco, Nepal, Philippines, Singapore, Sri Lanka,
Taiwan, Thailand, Tunisia, Turkey)

2. Information, Education, Communication in Population: Reports on Interna-
’ tional Assistance Agencies' Programs/Services. (CSAID, Asia
Foundation, Church World Service, ESCAP, FAO, Ford Foundation,
FPIA, ILO, Overseas Development Administration, PAHO, Path-
finder Fund, Population Council, Population Crisis Committee,
Rockefeller Foundation, SIDA, UNESCO, UNFPA, UNICEF, WHO,
World Education, World Neighbors)

3. Information, Education, Communication in Population: Reports on _Organi-
zations Providing Training/Information/Consulting Services.
(Chinese Center for Training in Family Planning; Columbia Univer-
sity, Teachers College; Cornell University; DSCS; East-West
Center; Harvard University; JOICFP; Population Reference Bureau;
University of California, Berkeley; University of Chicago; University
of Michigan; University of North Carolina)

Directories, Bibliographies, Etc.

Directory of IEC Assistance and fervices. Elizebeth Buck and David Radel.
18t Edition, 1972, 24 pp.; 20d Edition, 1973, 92 pp.; 3rd Edition,
1976, 214 pp.




Sources of Information on Population/Family Planning: A Handbook for
Asia. S. Konoshima, D. Radel, and E. B. Buck, 1975, 263 pp.

Communication and Non-Formal Education in Po lation/Family Planning:
Ar_Index of Materfals, David J. Radel and Sumiye Konoshima, 1976,

301 pp.

Miscellaneous Publications and Reports

Abn Approach to Training in Population. H. W. Ellingsworth, T. Welden,
and F. Rosario, 1972, 25 pPp. (EWCI Paper No. 1)

A Researcher's Guide to Social-Psychological-Communication Variables
in Family Planning Research. F. Z, Rosario, 1973, 32 pp. (EWCI
Paper No. 5)

Knowledge into Action: The Use of Research in Taiwan's Family Planning
Program. G. Cernada and T. H. Sup, 1974, 37 pp. (EWCI Paper
No. 10)

An Inventory of International Clearing House Services in Population/Family
Planning. David Radel, 20 pp.

Administrators' Perceptions of Programs for Information, Education and
Communication Concerning Family Planning in the Philippines and
Malaysia. Huber W. Ellingsworth and Florangel Z. Rosario, 21 pp.

Communication and Deciston-Making Behavior of IEC Administrators in

the Philippines and Malaysia. Huber W, Ellingsworth and Florangel
Z. Rosario, 23 pp.

Administrators' Perceptions of Inter- A ency Communication among Famil
Planning IF.C Programs {n the I hilippines and Malaysia. F. Z,
Rosario, 23 pp.

Staff Preparation for Family Planning Communication Roles in the |
Philippines and Malaysia. Huber W. Ellingsworth and Florangel
Z. Rosario, 10 pp.

Country Programs and Future Nee..s for International Assistance: Summar
Report. Ronny Adhikarya and David Radel, 1975, 13 pp.

uestions and Answers about Commercial Resources for Family Planni
Lominunication Programs. D. S. Solomon, 193, (brochure)




APPENDIX E-1

Modular Professional Development in Family
Planning Information, Education and Communication:

The Record and the Future
John Middleton with
Antonio V. Ulgado

East-West Communication Institute
May, 1977

INTRODUCTION

From 1973 to 1975, the East-West Communication Institute, with support
from the U.S. Agency for International Development, developed a series of
professional training modules, and provided "modular" training in family
planning information education and communication (IEC) to 100 mid-career
Asian and American professionals. By 1977, modular materials in adapted/
translated form in seven languages and eight countries had been used for .
training at least an additional 1,000 trainers and field staff and some 500
college students. Plans for continued use (and further refinement) of these
adaptations indicate that somewhat over a quarter of a million first line
wvorkers (teachcrs, extension personnel, heqlth educators) will be trained in
the next several years. A cooperative network of agencies engaged together
in the task of adapting, using, evaluating CI modules, and increasingly in
developing new materials, has emerged. Individuals in the network have, over
the last two years, begun to evolve a modified and improved version of the
"modular" approach to professional training which offers great promise for
improved training and teaching in Asia and the U.S. Inquiries in hand from --
Latin America suggest that even wider scope is possible. The network has ..

T

expressed strong desires to continue this cooperative work, and 1i-present1y



developing proposals for funding. These accomplishments grow out of a coopera-
tive approach to sutual problcﬁs.

As of this writing, in May, 1977, the Communication Institute is four
months away from the end of its large scale effort in family planning communica-
tion. Given the accomplishments above, it seems useful to set forth at lecast
the bare bones of how this has been done, the lessons learned in the process,
and suggestions for the future--including some comments on the emerging idea
of an Asian Regional IEC Training Center.

We hope to be very brief, emphasizing the basics of our experience.1
Support for our statements may be found in referenced documents or in appendices.
We will cover three broad topics. In the first we will review the broad goals,
strategies and instructional approaches of the modular program. The second
section will review accomplishments over three phases of activity. The third
section suggests alternative actions which might best capitalize on progress

to date.

We are currently developing a book-length publication which ought
to provide all the detajls.



THE MODULAR PROGRAM: GOALS,

STRATEGIES, APPROACHES

The intellectual history of the modular program has been docunentéd
at three different points in time. For full details readers are urged to
study these documents.? A brief suzmary of main concepts should suffice here.
GOALS

In developing these materials and programs we wanted to accomplish
several things. First, we wanted to develop a training program design'and
materials which would enable us to provide a first class educational experience
for Asian and American mid-career professionals at the East-West Center. We
wanted this experience to be practical and stimulating. We wanted it to deal
with real--and mutual--problems facing these professionals in their jobs. He_
wvanted it to emphasize the equality of participants in the process, breaking
down more traditional, authoritarian teacher-student relationships.

Secondly, we wanted to find out if--and how--the modules which formed
the basis for these East-West Center professional development programs could
be adapted and translated for use in other institutions.

Third, we were curious to see if the processes of human learning on
which our materials and programs were developed were transferable and useful
in different cultural settings. Equally importantly, we wanted to see how

these processes might be changed and improved.

See  John Middleton, "Thoughts on Modular Professional Development,”
Honolulu: EWCI, 6/73. *

John Middleton, "Modular Professional Development at the East-West
Communication Institute: A Case Analysis of Program Design,"
Paper presented at the EWCI Conference on Innovation in Instruction
in Communication, 6/76.

John Middleton, "Trans-national Instructional Development: Models
for Planning and Management,” in Brown and Thiagarajan (eds.)
Management of Instructional Development. National Society for
Performance Instruction, forthconming.

3



STRATEGIES

At the beginning of the effort we had only a general strategy. We
would develop materials through Asian and American teams, test and revisge
the materials in the course of several East-West Center professional development
programs, publish and distribute the materials widely, and encourage and
assist other institutions to adapt, translate and use the materials freely.

We would try to stay as close to such efforts as time, distance and money
permitted in order to get as much feedback on the materials and processes
as pos;ible.

The task before us appeared too complex for rigid timetables and detailed
blueprints for action. Our general approach was to be flexible and experimental.
We would try a variety of epecific activities to reach our goals, relying
heavily on accumulating experience and feedback from collaborators in the
field. Our approach would emphasize the equality of participants on the
process, multi-cultural working groups, and the establishment of an atmosphere
of mutual inquiry into the ongoing process.

INSTRUCTIONAL APPROACHES

Much of what has been done rests on the particular instructional
approach on which our modules have been built. The heart of this approach
has been an attempt to wed systematic approaches to instructional design (with
their attendant "idea technology” of task analysis, behavioral objectives,
application of behaviorist learning principles, communication technique, and
emphasis on formative evaluation) with process-oriented, group dynamics
techniques for interaction in the learning process. 1f we could succeed in
this ehdenvor. ve would be able to provide tested instructional materials

wvhich could carry the burden of transfer of information and skills, designed



in such a vay as to fit with process principles of adult learning-—-such as
the equality of learner with teacher, the independence of the learner, the
need for active involvement in the learning process.

It also seemed clear to us that higher-order skills were needed to
improve 1EC programs, skills such as planning, strategy development, organiza-
tional coordination, and consultancy. These are process skills, helping the
individual deal with a complex reality. Our modules do not provide people
with lists of things they ought to do. Instead, they seek to show alternatel
ways in which people can decide what to do in their own context. We have |

come to think of the content of the modules as a "technology of ideas.”

The observable result of this approach is a scries of twelve instructional
nodules,3 which require in total somewhat more than B0O learner hours to
complete. Each module has a self-instructional text which carries the
information and exercises necessary for skill development. A dynamic, active,
learner-centered instructional process for using the text is contained in
accompanying module manager's guides. This process incorporates & variety of
learning activities, including games, simulations, group exercises of various
sorts, learner development of products of various kinds, and a great deal of
small group discussion. ﬁodule manager's guides suggest how these methods
can be used, vith the text, to create a varied and interesting learning program.
While short talks or lecturettes may occasionally be usedrwith these more
active processes, they are held to a bare minimum. In:many modules they are

not used at all.

3 See Appendix 1 for titles.



ACCOMPLISHMENTS

The modular exﬁeriencé at EWCI has fallen into three rather distinct,
though interrelated, phases. Beginning with materials development, testing
and implementation of professional development courses at Honoiulu. we moved
to a period of collaborative projects with Asian and American institutions
for the adaptation/translation/use of Cl modules. This second phase has, in
turn, begun to give way to the third phase of collaborative evolution of
basic approaches to training and instruction, building from earlier, module-
based efforts. Each phase, together with major results, is discussed below.

Phase One: Materials Development and Testing

We began developing modules in the Summer and Fall of 1973. First
versions of fourteen modules were tested during the First Modular Program in
the Spring of 1974. Based on the formative evaluation of the first program,“
some modules were dropped and others combined. Al]l materials began to undergo
extensive revigion. These efforts continued through the Fall of 1974, and
five modules were published in relatively final form in January, 1975. These,
plus others undergoing revision, were tested again in the Second Modular
Program in the Spring of 1975, and the Third Program in the Fall of 1975.
Revisibn and publication has been a more or less continuous activity. 1In
addition to the five modules pubiished in 1975, one was published in 1976 and
six are appeéring in 1977.

Delhy in publication of some modules appears, in retrospect, to have
been the result of.a combination of factors. For some modules, more than one
tes;,vas needed. For 6thers, authors simply had difficulty finding'thé time to
revine. And others were developed late in the program in response to new
developments and approaches in the field of population. Prototype versions of

modules were available throughout for training and adaptation purposes. -

s
John Middleton, "Report on the First Modular Program," Honolulu: EWCI, 1974 (xerox
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During this phase 100 participants from more than twenty countries parti-
cipated in three Honolulu Modular programs.  Follow-up evaluation of participants
in the field found satisfaction with the materials and the program, and provided
additional feedback useful in reviging and improving both.? We conducted a
special, module-based course for Population Planning Officers from Bangladesh
sponsored by the World Bank. Numerous short-term vigitors, many on UN and
USAID study tours, spent periods ranging from a few days to several weeks in
r;sidence in Honolulu, working with modules and Cl staff.

A total of 5,700 coples of modules will have been distributed worldwide
as of August, 1977, both through initial mailings to key IEC leaders and in
response to numerous requests. A breakdown of unsolicited requests by module

titles may be found in Appendix II.

Phase Two: Collaborative Adaptation and Use of Modules

By early 1975, interest in adapting and translating Cl modules for local
use was rising. Early inquiries from the Planned Parenthood Federation of
Korea and the Universiti Sains Malaysia became the bases for joint projects to
adapt, translate and test modules for local use. A similar proposal was
received from the Chinese Center for International Training in Family Planning,
resulting in a third project. A somewhat different proposal was received from
the Population Education Program of the Philippine Department of Education.
Rather than adapting existing modules, this proposal envisaged development of
nev population modules, based on the CI modular approach, for use in training
teachers. This proposal also resulted in a joint project. Each of these four
projects was jointly funded by the Institute and the cooperating agency, with
work carried out’ locally with CI participation, but with a great deal of inde-

pendence.

5 Mary-jane Snyder, ''One Year Later: A Report on In-Depth Interviews With

Eighteen Participants in the First Modular Program," Honolulu: EWCI,
1975 (xerox)
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By late 1975, with these four projects underway, 8 ngmber of other
adaptations and uses of podules and modular approaches developed, but
vithout formal joint projects. Examples are found in the Ministry of
Health in Turkey, Harvard Graduate School of Education, and the MEDEX
medical technician training program of the University of Hawaii. The Thai

Ministry of Health has translated Helping People Learn as the basic trainer-

training material in an effort to train a projected 52,000 field-level health
educators.

In early 1976, CI was invited to participate in a regional meeting on
training in family planning sponsored by FAO. This meeting led to cooperation
between the Institute and the Indonesian Ministry of Agriculture to adapt Cl
modules for training in integrated facily planning/agricultural extension in
Indonesia. This arrangement was the first of a somewhat different model of
modular adaptation. Under this approach staff [(rom the cooperating institution
came to Honolulu to carry out materials adaptation and development, returning
to their own country for testing and use. This model also resulted in adaptation
and use of materials for literacy training/family life education materials fou
Nepal, clinic education training materials at the Institute for Maternal and
Child Health in the Philippines, the development of prototype training materials
for maternal and child health in Afghanistan, and work at the Philippine Rural
Reconstruction Movement center in Nueva Ecija.

Yet another ongoing cooperative effort to develop modules began in Jqu.
1976. After reviewing a variety of approaches to management training, the Asian
Centre for Development Administration (ACDA) in Kuala Lumpur approached the
Institute for cooperation in the development of modules for managers pf family

planning programs. John Middleton has served as principal design consultant to this’



effort, which is funded by UNFPA. The modules (on planning, coordination,
1IEC management, financial management, clinic managezent, and réicarch and
training) are being deve10ped.uith a base of research infbraation generated
by ACDA, and with heavy adaptations of CI modules. They will be tested and
revised in the Fall of 1977, will be a part of ACDA's middle level management
training courses, and will be disseminated throughout Asia.

At about the same time, and {n a sense bridging phases two and three,
vas a joint project between CI and the American Home Economics Association
(AHEA). 1In response to a proposal from AHEA, the Institute agreed to jointly
develop and test integrated family planning/home economics extension materials
for world-wide use. These materials were completed in a six-week workshop in
Honolulu, largely funded by AHEA, and tested in Thailand in cooperation with
the Community Development Department in January, 1977. A full report of this
project, with emphasis on the field test results, is available from AHEA.6
Results were quite positiv;. This project was particularly important in that
it demonstrated that many of the basic instructional processes of the modules
could be applied at village levels.

The quantitative results of these various models of cooperative materials
develbpment and use are summarized in Appendix IIl. A sense of the qualitative
aspects may be found in the reports attached (as examples) in Appendix IV.

| In m1d-1976 the Institute sponsored the first meeting of individuals and
institutions participating in the various joint efforts. This meeting resulted
in important insights into the adaptation process and reaffirmed the value of
our general st;ategy of nutual.exploration of the utility of the modular approach

to professional irainins. The Chinese Center for International Training in’

John Middleton and Antonio V. Uigado; "The Development and Testing of
Integrated Family Planning/Home Economics Extension Materials,"
Wagshington, D.C.: American Home Economics Association, 1977
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Family Planning offered to co-host a second meeting the following year. The
enthusiasm of the participants at this second meeting marks the beginning of
the third broad phase of modular activity.

Phase Three: Collaborative Development of Basic Approaches

A preliminary report on the second meeting of cooperating institutions
in Taichung 1s attached as Appendix V. This report reflects the movement of
cooperating institutions towards more fundamental issues in the training
process. Of particular importance is the fact that a new approach to training,
based on positive experiences with the CI modules, is evolving. The approach
is described in some detail in the report. It is enough to say here that it
moves away from traditional didactic approaches, and shows much promise.

The fact of the Institute's phase out of family planning communication
work on a large scale raises a critical issue for continuation of this develop-
ment. The situation can be likened to a wheel: the Asian and Anerican
agencies have been the spokes; CI has formed the hub. With the CI withdrawal,
a host institution to continue as the hub and, equally important, to expand
the range of activities becomes a first priority--wheels without hubs often
co;;apse. Cl has promised to help (we are currently helping prepare proposals
for continued funding for the network of collaborating institutions), bu; with
the phase out of the AID grant will find it difficult to provide much more iﬁan
long distance moral and technical support.

Lessons from the Three Phases

The sheer numbers of people being reached with modules, in original and
adapted form, is,to us, evidence of congiderable achievement. The reports of
our collaborators, and their increasing involvement in and commitment to con-

tinued cooperative work to further improve this somewhat radical departure from
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traditionai teaching models, indicate that the modular program and materials
have stimulated the beginnings of what can become a significant t;end toward
improved professional training in the region. We recognize that in making
_these statements we risk overstating what has been done by the network insti-
tutions. Yet our judgment is that the accomplishment is real, and the
potential great.

We feel that there have been a number of factors in our evolving
strategy which have been crucial:

1. We have not imposed a model on others; rather we developed an
approach to instruction, demonstrated it in our own programs,
responded to requests for collaborative testing of the approach
in other institutions, encouraged evaluation and the sharing of
experience among institutions involved. Our willingness to
modify our model based on lessons learned by collaborators has
been, we think, a key element in achieving a true feeling of
multi-lateral participation in a joint project.

2. Further modification of the modular approach (and materials)
is out of our hands. Our participation in first efforts, while
substantial, has never been controlling. 1In recognizing the
capacity and self-reliance of our cooperating institutions, we
think we have helped build trust and openness in the giving and
receiving of feedback.

3. The instructional approaches of the modules do work in different
countries at different levels. Reports from collaborators always
indicate ways in which the approach can be strengthened and the
need to modify content of individual modules further to adjust to
different levels of learners. Findings of this type are to be
expected and highly valued in adaptation and/or development of
materials, a process which relies heavily on formative evaluation
and continued revision over time to achieve success. What is important
is that the approach is accepted, and is being improved, by the
institutions which hold the primary responsibility for the training
effort.

4. In bringing individuals together to share their experiences, and
to collaborate on the improvement of basic approaches, we have pro-
vided a multi-national forum in which exchange flows smong the many
members of the network. This creates a collegial atmosphere, avoiding
the dependency tendency inherent in bi-lateral technical assistance
models.

11



S. On the surface the adaptation and utilization of the CI modular
instructional materials appear to be just a successful example of
research utilization and knowledge dissemination. This makes it
easy to overlook the fact that it is also very much a process of
knovledge generation. In fact, the opportunity and freedom to
experiment and to create new applications of previously tested
approaches to learning has heiped to make it a successful case of
knovledge utilization. This point is almost always overlooked in
discussions about the probiems of research uti{lization. It can be
argued that most successful cases of research utilization require a
creative application and adaptation in new situations, resulting in
a net increase in what is known. This creative process is more
likely to occur when those who attempt to use new knowledge can
clearly see from the beginning what kind of effort is required.

The unique opportunity for Cl materials development participants

to work in multi-national teams at the Center rather than just on

8 bi-lateral basis with CI staff is one of the main reasons that
they have put 80 much extra work into the adaptation/utilization
process.

All of these lessons have implications for the future. At the EWCI, they
will guide our continuing work in our own instructional programs in broad
areas of communication. We think they have value for other international
training and develépment institutions, and that brings us to the next section
of our paper.

ALTERNATIVE FUTURES

The future of the family planning 1EC modules and the cooperative
adaptation and development work begun at the Institute is uncertain. Several
courses of action appear feasible and desirable with respect to'1) continued
printing and distribution of existing modules; 2) more projects for adaptation/
translation and use; 3) continued coopera;ive evolution of new approaches to
training. Each of these components must also be evaluated against the possi-
bility of the development of an Asian Regionai IEC Training Center discussed

at the CI Population Comnunication§ Conference in February, 1977.
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Printing and Distribution of Modular Matcrials

v

»Cise A: _No Regional Center

The Instigsute will be financially unable to continue to print and
distribute modules at no cost. It is conceivable that we could continue to
do so if 1) this were supported by USAID or other donor agencies; or 2) we
could charge costs to requestors. The latter option would undoubtedly
restrict flow of materials to less developed countries which would not»bc
desirable. The former option, while feasible, puts CI in the publications
distridbution business which is not one of its.majo: functions. We would be
willing to do this, however, if funded.

A second range of alternatives involves printing and distribution at
some other USAID grantee institution. The Institute would be pleased to
cooperate in such an endeavor. We would, of course, retain credit as the
developers of the materials.

Case B: A Regional Center

Should a Regional Center develop, it would serve as a natural home for
continued distribution of modules. CI would provide the camera-ready copy
for photo offset duplication.

More Adaptation Projects

Case A: No Regional Center

Additional adaptation projects could well go forward without CI funding
or formal participation. Considerable expertise in this process now exists
anong netwvork institutions. ' Local agencies might well draw on their Asian
colleagues for assistance. Funding for such efforts might come from AID
missions or other sources. CI staff could provide assistance to such projg;ts

as consultant, provided costs were met externally.
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Not incidentally, adaptation and translation is likely to go {Qruard
in any case. As uaterials circulate, we will probably encounter more unilateral
action of the type taken by the Thai Ministry of Health. We have had s;:ong
interest, for exseple, from the FAO population coordinator for Latin America,
wvho is now reviewing the rudules for translation into Spanish..

Case B: A Regional Center

A regional training center could fulfill the same role in adapta;ion/
translation/use of modules (and other training materials as well) that CI
has taken. In fact, our experience-indicates that such a Centef would do
well to consider the general strategy followed with success in ;ur modular
vork--joint developmen: of material, in-house training, cooperative,projects
for local adaptation and use, continued cooperative improvement of processes--
for all their training work.

We also note that adaptation to date has focused on four modules

published early in the project: Helping People Learn, Planning Communication

for Family Planning, Fundamental Human Communication, and People and Population.

Great potential exists for adaptation of later titles, notably Pre-testing,

Strangers and Changers (the consultancy skills module), Clinic Education, Using

the Media for Family Planning, and Communication for Integrated Rural Development.

™~

Evolution of New Approaches to Training

Case A: No Repional Center

Here the absence of a central coordinating institution becomés the most
problematic. The sharing of experience which lies at the heart of cooperative
development needs the focus of an annual working meeting. Some agency must
organize this. Other services are necessary to hel; a network of collaborators

function, not the least of which is copying and distribution services for materials.
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In 1976 CI submitted tentative proposals to USAID to continue this
aspect of our IEC work. At éhis point, we would still be interested in
sponsoring an annual meeting of agencies and individuals active in innovative
approaches to training in Asia and the U.S., should funds become avnilablé.‘
However, we would want to do so only if our funding partner supported a Broad,l_
integrated approach to the population/family planning problen. Better sfili.
ve would like to have support for such activity across the development'seétors.

In any case, we will continue to analyze and report on our experience
through August, 1978, using East--West Center resources. One or tés'trips to
Asia will be nade for further coordination and assigtance.

Case B: A Regional Center

Clearly a regional IEC training center could pick up the task of
.ss{sting and coordinating the existing network effort to evolve new training
approaches. 1In many ways, this would be an ideal solution, particularly 1f
one of the key Asian individuals associated with the modular network were to
be associated with such a Center.

In fact, the existence of the modular network night help give a kocus
and structure which would enable the IEC Center to begin its work with a
strong base of cooperative relationships. The wide range of materials
developed through CI coordinated modular activity (material in a number of
languages), the original modules, and other high quality IEC tfainihé hateri&ls
(such as the useful and practical manuals developed at the UhiQerdity of -
Chicago, IPPF materials, and so on), should also be of great help.

But now we are beginning to diverge into our new ;opic-ggneral coungnts

on the IEC training center.
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A REGIONAL IEC TRAINING CENTER: SOME SUGGESTIONS

Having functioned in this role for some six years, we were gratified
by the many comments at our February 1977 Population Communications Conference
on the need for continued training, and by the interest expressed in the
wvork we have been doing. Based on our experience, we would like to make
some general comments on the idea of an Asian Regional IEC Training Center.

We think the statement of training needs developed by participants
in our Conference is of great significance.7 Here are the four areas of
training which were identified as being of highest priority: a) strategy
develo%nent and planning; 2) use of communication technology; 3) management;
4) training skills. While area 2 is a bit vague (it could mean slide/tape
production, satellite broadcast television--or both), the other three areas
are quite clear. They are also areas to which both CI and ACDA have given
high priority, and consequently areas where there are well developed training
materials. Depending on a more precise definition, the communication tech-
nology area is probably not so well developed. However, if audio-visual
design and production skills are vhat i{s needed, the Development Support
Communication Service in Bangkok is very good at this (as well as on DSC
planniug and other needed training areas). Thus a base of expertise and
materials exists to help meet these needs, though the new Center ought to do
a great deal of re-development (adaptation) #nd new development in cooperation

with local agencies.

7 see Appendix VI,
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We also note that, with the exception of communication technology,
the training needs identified are general to all aspects of family planning
programs. Moreover, there is a trend toward integration of family planning
with development programs in a number of sectors. All of this suggests to
us that population/family planning IEC may be too narrow a focus for the
proposed Center.

There are two other options. One is a more general program of
training in development communication. The other is a more general program
of training in all areas of planning and management of family planning
programs. Both options would include training.in training skills. Both
have much to recommend them in terms of economy of scale. Perhaps most
importantly, either option would be a concrete way of integrating ideas,
techniques and people across some dimension larger than family planning IEC.
A development communication strategy would integrate communicators across
sectors; a broad family planning approach would help draw communicators and
people from other program divisions together. In either case, we believe a
broader approach would attract a larger clientele, and be of more persisting
value. Within the program of the Center, of course, specialized courses
could easily be assembled from the wide variety of materials and expertise
currently available in Asia.

Finally, we think it might be useful to use the tern "Center" broadly.
While there are advantages to a single institution handling this important
task, there are also costs, particularly in start-up time. It seems at least
possible that a consortium of a few existing agencies, given additional funding,
could vork well and harmoniously with each other. We are thinking specifically

of ACDA, DSCS and the Asian Institute for Management. The complementary

17



resources and materials of these three could well be jointly organized to
seet needs. The three agencies are not 8o far apart (Bangkok, Manila,
Kuala Lumpur) that participants could not study at two or three for a giveﬁ'
period. Other potential agencies include the Asian Institute of Broadcasting
in Kuala Lumspur, and the Institute of Mass Communication in the Philippines.
One agency would have to assume the coordinating role, and we recog-
nize that tension and an occasional bureaucratic fight among the agencies is
inevitable. But the value of pooling the expertise and existing physical
and administrative infra-structures of these agencies seems worth such effort.
Whatever organizational structure emerges, consideration ought to be
given to the cooperative approach to professional training which has evolved
through our experience. And here we speak not of self-instructional modules,
but of the broader--and more important--strategy: cooperative development,
testing, and use of programs and materials. In multi-national, multi-cultural
action, our experience has proven that how you do it i{s as important as what

you do.
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APPENDIX E-2

MODULE TITLES:

Fundamental Human Communication, D. Lawrence Kincaid with Wilbur Schramn,

Planning Communication for Family Planning, John Middleton with Yvonne
Hsu Lin,

People and Population, James R. Echols.

Helping People Learn: A Module for Trainers, Francine J. Hickerson
and John Middleton.

Organizational Cozmunication and Coordination in Family Planning Programs,
George Beal and John Middleton.

Strangers and Changers: Consulting Roles in Social' Development,
Ellwood B. Carter, Jr.

The Role of Communication in Programs that Extend Beyond Family Planning,

Robert P. Worrall and Oliver D. Finnigan III.

:Usiqg the Media for Family Planning, Mary-Jane Snyder, Jane Clark,
“ . and Margaret White with Merry Lee San Luis.

}Cliﬁié Education, Sanford Danziger, Victor Valbuena, and Jan Brittain-
. . 1la Brie.

ﬁ-tsﬁﬁa cation and Education for Rural Development, David Kline and
- “*+Robert P. Worrall with Syed A. Pahim.

"Pretesting Communication for Family Planning Programs, Iqbal Qureshi and
D. Lawrence Kincaid.

Using Information for Problem Solving, Sumiye Konoshima, David Radel,
Generoso Gil, and ilizabeth Buck.







APPENDIX E-3

UNSOLICITED REQUESTS FOR MODULES:

Title U.S.A. Asia Europe Others 'To:ai

Planning Communication 47 76 7 South & 142
for Family Planning Central

America - 8
Middle
East-1
Australia - 3

Fundamental Human 49 76 6 Africa - 1 144
Communication South &

Central
America- 8
Middle
East- 1

Australia - 3

People and Population 34 68 4 Africa -1 115

South &
Central
America - 4
Middle
East-1

Australia - 3

Organizational Communica- 35 60 6 Africa -1 112
tion and Coordination in South &

Family Planning Programs Central

" America-6
Middle
East - 1

Australia - 3

Helping People Learn: 65 83 84 Africa - 2 244
A Module for Trainers South &

Central
America- 6

Middle
East - 1

Australia - 3



Title U.S.A. Asia Europe Others Total .
Strangers and Changers: 60 26 4 South and _ 96
Consulting Roles in Central
Social Development America - §

Middle

East - 1
The Role of Communica- 25 18 1 South and 46
tion in Programs that Central
Extend Beyond Family America - 2
Planning
Clinic Education 4 3 1 South and 9
(prototype form) Central

America - 1
Using Existing 4 4 1 9
(prototype form)
Media Production 1 2 1 4
(prototype form)
Pretesting Communication 1 1 1 3

for FP programs
(Prototype form)



APPENDIX E-4

UTILIZATION OF EWCI MODULES

‘ Field-tested

Ty/Agency on Users Level of Work Potential Users Level of Work

lonesia 25 Trainers in (within the next

'BPLPP charge of 21 2/3 years)

(Agency for BPLPP Training BPLPP personnel:

Agricultural Centers all over

Education and Indonesia

Extension) 1,000 PPS's Subject matter specialistr

(senior level)

Helping -
People 5,000 PPM's Middle level extension
Learn workers (mid-career

profesisonals)
10,000 PPL's Field extension workers
(lover level profes-
sionals)
200,000 Kontak Key farmers (rural lay
Tani leaders)

IESREI

(Institute 3,000 University students in

for Economic Indonesia :

and Social

Research,

Education and

. Information)

Fundamental
Human Com-
munication

rea
PPFK 40 Mothers' Clubs

(Planned Par-
enthood Fed-
eration of
Korea)

Hélging Peo-

ple Learn;
Planning Com-
nunication

for Family
Planning;
People and

Population;

supervigors




UTILIZATION OF EWCI MODULES

fxxldxsncv

Field-tested
on Users

Level of Work

Potential Users

Level of Work

hilippines

1 PEP/DEC
(Population
Education
Program)

New Popula-
tion mod-
ules
based on

.People and

Populs-
tion

2 PWU
(Philippine

Women's
University)

Funcamental

Human
Communic-
ation;

Helping

People
"Learn;

1.3 University
of the Phil-
ippines/Los
Banos

Republic of
China

CCITFP

(Chinese Center
for Interna-
tional Train-
ing 4in Family
Planning)

532

72

10

201

Elementary school
teachers in five
provinces

College teachers
handling 2,160
college students

Staff trainers
for the Philip-
pine Training
Center for Rural

Development

Nurse supervisors
family planning
supervisors,
health educators,
nurses, family
planning field
workers, and
nidwvives

55,450

576

Elementary school teachers
throughout the Philippines

Professors, college teach:
ers, secondary school
teachers handling 8,750
students

Key farmer leaders in
integrated rural devel-
opment programs

Personnel at the Joint Commission
on Rural Reconstruction
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UTILIZATION OF EWCI MODULES

»>

puntry(Qg:pcy

Field-tested
on Users

Level of Work

Potential Users

Level of Work

People and
Population;

Clinic Educa-
tion;

Using Existin
Media;

Fundamental
Human Com-
munication

. Thailand
5.1 AHEA/Ministry
of Interior
of Thailand
(Anerican
Home Econom-
ics Associa-
tion/EWCI)
Jointly
developed
integrated
home eco-
nonics/fam-
ily plan-
ning
extension
naterials

.5.2 Ministry of
: Health

Helping

People
Learn

. Turkey
UNDP

Helping

People
Learn

10

18

38

Trainers from the
Community Devel-
opment Depart-
ment, Ministry of
Interior, Thai-
land

Fieldwrkers from
gix provinces in
Thailand

Trainers in
Regional Health
Centers

Village groups

Fieldworkers from the other
provinces of Thailand

50,000

2,680

Paramedical workers at"

village levels

Male field health

educators in Turkey

- . .



UTILIZATION OF EWCI MODULES

* mtry/Agency

Field-tested
on Users

Level of Work

Potential Users -

Level of Work

_Uo SOA.
\ MEDEX/UHswait

- Helping

People
Learn

' 2 Harvard Grad-]
uate School
og Education

Newly devel-
- oped mod-
ules in
Educational
_ Research
3 University of
North Caro-
~ Lina

Malaysia
+1 Universitd

Sains,
Malaysia

Fundamental
Human
Commu-~
nication

.2 Asian Centre

- for Develop-~
ment Admin-
istration

New modules
on various
planning and
manageaent
problem areas
in family
planning

12 Micronesi-
ans
3 Thai
25 Pakistans
3 Liberians
8 Guyanans

140

156

500

20

Trainers of
health education
7"

Graduate students
(M.A.'s and
Ph.D.'s)

Doctors, nurses
and midwives

College students

Progran managers
(11/77)

Managers throughout
Asia as materials are
disseminated




Note:

UTILIZATION OF EWCI MODULES

The following agencies/institutions are utilizihg the EWCI modular approach

in one way or another, but more detailed data have not as yet been furnished
to the Institute:

1)
2)
3)

4)
5)
6)
7)
8)
9

Agricultural Training Institute, Peradeniya, Kandy, Sr{ Lanka
Institute of Maternal and Child Health, Philippines

Bureau of Agrarian Reform Extension Division, Dept.-of Agrarian
Reform, Philippines

Population Center Foundation, Philippines
Philippine Rural Reconstruction Movement, Philippines

Philippine Business for Social Progress, Philippines
Council of Churches, Nepal

Ministry of Health, Afghanistan
Planned Parenthood Association of Chicago, U.S.A.
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J, The EAST-WEST CENTER

: 1777 EAST-WEST ROAD
CAST-WEST COMMUNICATION INSTITUTE HONOLULU, HAWALI %422

April 7, 1977

T0:; Dr. Jack Lyle and Dr. John )uwoton/
Director . Assistent Director
FROM: A. V. lnudrCr

SUBJECT: Sumnary Progress Report on the Collaborative Project of EWCI and
BPLPP (Agency for Agricultural Education, Training and Extension)
of Indonesia, as of March 26, 1977

The folloving are the highlights of the progress being made on the BICI-
BPLPP/Indonesis collaborative project:

First Activity

As specified in the Mezorandum of Agreement betveen IWCI and BPLPP, the
first activity vas the adaptation end translation into the Indonesian language
of tbhe GBI modular training materisls and the setting up of s model for an
experinental training workshop in Indonesia. This activity took place during
the Professional Interms' Workebop on Modular Materials Adaptation, October 1 to
December 17, 1976. Attachment No. ] ere periodic progress reports prepared by
the Indonesian participants, with the belp of their Indonesian consultant. On
file, in ©y room, aleo are the various drafts of the different stages of the
adaptatiocn/translation process that these Indonesians vent through to produce
their first complete initial Bahasa Indonesia version of the module, Helping
People Learn, and the mansger's guide.

Second Activity

The second activity was the First Experimental Live-In Traioing Workshop
vhere the adapted materials vers field-tested, March 14-26, 1977. The training
site wvas sne of the thirteen Agricultural Training Centers of the Ministry of
Agriculture (Pusat latihan Pertanian - PLP), i{n Lembang/Bandung, twvo hundred
kilomsters to the south sast of Jakarts. Of the twenty-four participants in
this workshop, fourteen vere directors of the Ministry of Agriculture's Regional
Training Centers for extension workers (PPL), three were senior training staff
members from the Forestry Training Institutes, one was s training staff member
from the Latate Crops (Tea/Sugar) Training Institute, tvo,the Director himself
and a sealor staff member, from the Nstional Agricultural Training Institute for
Ministry senior officilals, and four staff members of the training division of
the central office of BPLPP 4in Jakarta.
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The geographical distribution of these participants vere as follows:

4 froa the BPLPP central office in Jakarta

2 from the National Training Institute for the Minietry of Agriculture

senior officlals in Cilavi (approxisately 70 kilometers south east of
Jakarts '
4 from Vest Java
4 fxom Central Javs
~ 2 from East Jawva

2 from dorth Sumatra

1 from West Sumatra

1 froa South Sumstra

1 froa Zast Kalimantan (Bormeo)

1 from South Kalimantan

1 froms Bal{

The age range of these participants wvas 31-53 years. Eleven bad university
degreas, five had bachelor's degrees, and nine had Senfor High School Certificates
(12 years oy schooling). Eighteen of thex had bsad formal teachers' training
courses, and all vere required to attend in-service training courses or vorkshops
at least once every tvo years. All participants vere currently engaged in con-
ducting various types of trasinipg courses.

March 10 (the day I arrived in Jskaria) to March 12 vere devoted to the work-
shop final planning sessions at the offices of the Agency {n Jakarta. The team
of vorkshop facilitators was composed of ENCI alumni: Chaidir Adenil, Arifien
Moekaddss, Achmad Soedradjat Martasmidjejs, Abdurrasak Ajar, and Bahrin Samad.
Pros their needs assessment profile the participants perceived four major problems
they emcountered in desigring and implementing their training courses:

1. Bowv to determins the professional needs of their trainees;

2. Bow to design more effective learning activities for their training
courses;

3. How to evaluate the effectiveness of these training courses; and

4. Bow to integrate the Miaistry's mev thrust: populstion nducation.
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On the second day of these final planning discussions, the final listing
of the workshop's participants was relessed to the staff. The entire staff
immedistely becane apprehensive, and after some moments of hesitation they de-
cided to articulate their ressons for their feelings. The first vas the fact
that many of the participants vere veteran trainers in their own right with froa
three to thirty-seven years of professional experience. But it was the {nclusion
of M. Tjoshaja, the Director of the Netional Training Institute for the Ministry's
senior officials, as one of the participants that most upset them. The second
fact vas that vith the 1ist vas a query from the participants: vhy are they get-
ting & “double-dose" of training this time? The ysual length of these workshops
was three to five days. They were not at all bappy about the prospect of staying
avay from their offices for two veeks, and they had no besitation in expressing
their negative feelings adbout this. The third fact vas also another question
fros almost half of the participants: they had had exposure to the 'modules”
at a FAO-sponsored vorkshop in Malang, East Java, a year earlier, snd their evsl-
ustion of this experience vas generally negative. Why another "modular" workshop?

The Workshop's Strategy

Thus, the vorkshop team vas fully svare of the very resl obstacles they had
to overcome to get maxioux obfectivity from the participants in their evaluation
of the BICI training materials and the training model they vere to be axposed to
during this workshop. It was decided tben to concertrate on the process strategy
that the teas should use. It vas agreed that the team should vork on the follow-

ing points:

1) It should be clearly put across to the participants that the twvo veeks
ahead of them was not a training, but rather san evalustion workshop. They vere
being asked to help the BPLPP to study experientially a nev set of materials and
a nev model for training vhere these materials would be used. These materials
they would be revieving vere put together by a team from the Agency itself with
the help of the Last-West Communication Institute's etaff in Honolulu, Hgvail.
And that, precisely because they were to go over these msterials in the light of
their own vealth of experience in training and of their fsmiliarity with the
Indonesian rural eftuation, their input would be most helpful to the Agency o
snsvering the folloving questions:

a. Do these materials, as presented to thea in the workshop, really mest
their training needs in the mannar they perceive these needs?

b. Could these materials be adaptadle and translatable 1into simpler forms
for the use of trainses at lover levels of the Ministry's organisational
structure!?

¢. Could the process or sethodology advocated in these materials be easily
adaptadble in the wvarious content areas, such as food crops, animal
husbandry, fisheries, vegetadle farming, etc.?

d. Uithin the context of thair own experience in training, what possidble
prodlems could they foresee in adapting the materisls and the metbods
advocated by the BNCI version of the ‘modular approsch' in their
*back-home” situation?
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2) 1In order to belp the participants formulate their ansvers to the sbove
qQuestions, it wvould be suggested very earvestly that although this wvas not o
training vorkshop they would still plsy the role of "trainees" during the two
veeks, and study the materials and the vorkshop process “experientislly," They
would be asked to make a very explicit and sustained effort to act as 4f they
vire really trainees so that they could fully experiesnce both the content and
the process of the workshop. They would be asked to play an extended "simulation
gams" for the next tvo veeks.

3) The materials vere to be distributed in installments as the vorkshop sched-
ule called for them, and no general schedule of the entire workshop would be re-
lessed. This vas intended to forestall any premsture evaluati., of the vorkshop
based oo a cursory perusal of the entire set of materfals and - uperficial reviev
of the workshop progras schedule.

4) At the close of each day's vork, some participants or a represantative
from one of the sub-groups would be fnvited for & dialogue with the vorkshop staff
to reviev the day's proceedings and to help make the needed changes for the next
day's content and/or schedule of activities.

3) All che participants would be asked to take part i{n every workshop activity,
including a day-long series of field intervievs for task snalysis case study. They
vere to be instructed to put aside their "already proven from experience” ideas
adbout vhat the rural field worker's tasks should be and what his needs were. The
vorkshop staff would make it clear to them that the purpose of this interviev exer-
cise vas to gather as much insight as possible into the field worker's own percep-
tions of what his job really demanded from him, hov he determined his successes
or fallures in his vork, vhat problems or constraints prevented him from succeeding
better, and what further skills d1d be need to do his job better.

Workshop Process Overviev

Since most of the participants knev each othar from previous conferences,
vorkshops, etc., the atmosphere vas most informal from the very first day. As
the staff team got the workshop going with the first activity for the day, there
vas the very obvious bantering among the participants about "here ve go sagain . . .,"
especially vhen the first written pre-test vas being administered. But when this
pre-test vas immedistely followed by a general discussion of their responsss to
the pre-test items, both the participants sand the etaff were pleasantly surprised
to discover bov much more supplementary dats could be obtained through this follow-up
activity. In the same manner, the post-test was folluwed by a general discussion
of the group's responses. Again, more insights vere generated and analyeis of
post-test results vas greatly facilitated and esasily shared with the entire group.
It vas then agreed that a general discussion of pre- and poet-test items of each
uait vould always follow, even before the scores of these tests were known.

Attachmeat no. 2 contains the pre- and post-test scores for all the four
units Module I, snd for Module II. On paper, it can easily be seen what measurs
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of success the entire workshop had. What this set of data has not showvn are the
additional valuable insights sbared by the participants with one another during
the general sessions that folloved the wvritten pre- and post-tests. After some
rather lengthy, but very open, discussions in general sessions, they arrived at
a consensus on the following points:

1) The pre- and post-test scores could not be sdequate indicators of the
nev learuing that bhas bees scquired by the participants, since these tests vere
primarily coguitive io content. loreover, the translation of techoical terms into
another language which may not hev: their exact equivalent served as one of the
constrainte in giving the "correct' ansvers. Finally, these tests could mot possi-
bly have made provisions for some tice needed to "internalize and operationalize"
the nev learning acquired. "We pneed vore time to digest this nev knowledge, oot
only in our minds, but alsoc in our feelings, and in our work,'" as ons of the par-
tic{pants su=marized this portion of the discuseion.

2) After coopleting the four units of the first module, representatives
fron the sub-groups articulated in the general session, their group's reflections
on why they found the B.CI version of the modular approach most acceptable, and
vhy they vere villing to experiment with it further in their own training programs.
They did this by making s visual comparison oo the board betveen the conventional
method of training at BPLPP and the EWCI modular approach as they had just experi-
ecoced it. The listing on the mext page is an atbreviated translation made by
Mr. Bahrin froz the more lengtby Indonesian version.

3) but the participants vere not satisfied vith what they put together.
They still vanted to get at the more difficult questions: What 1is the 'hesrt of
the modular approach?” What makes the EC1-BPLPP version of the modular approach
different from other modular training programs, prograxmed instruction, learning
packages, etc.? After a really lengthy discussion, they came up with their own
ansver: at the very core the EWCI-BPLPP version of the modular approach is the
full partnership, the continuing open dislogue throughout all the various stages
of the training process betveen stimulator (facilitator) of nev learning and the
learner, and among the learvers (trainees) themselves. Although the modular pack-
sge (module text, msnager's guide, programmed instruction kits, and other packaged
instructional msterials) are important tools to the training process, they are
insdequate unless an effective tvo-wvay communication process is functioning bet-
vean the treining staff and the trainees and among the trainees themsslves. It was
at this point of the workshop discussions that the participants articulated their
desire to further explore the possibility of developing their own "area" modules
for their different needs. Hovever, they vere all agresd that some basic skills
were essential for helping the agricultural field workers and the key farmers
learn nav vays of doing things. Thus, some 'basic modules' vere nacessary such as:

a. Effective Communication for Helping People Learn Nev Things (for all
Ministry personnsl at all levels and for the key farmsrs).

b. Mow to Integrate Population Bducation in Agricultural Extenuion Work.

c. Interpersonal $kills for Rural Community Development Workers.



- - e - e - -—-

Joun :iccletor Pece &

After having experienced Modular Instruction through Modul I,
dn the gathering of opinions from participants (P), they express
their views as follows:

COMPARISON BETWEEN MODULAR INSTRUCTION
AND CONVENTIONAL TEACHING

= =
EWCI Modular Instruction Conventional T;aching At BPLPP
& 1. P more active 1. less
* 2. Use of many senses 2. not wmulti-gensory
3. Individualization 3. mass
® 4. Use of many methods ' 4. less
S. More problem solving 5. less
6. Experiential learning 6. less
* 7. Pragmatic 7. 4dealistic
® 8. Clear objectives 8. not 8o clear
® 9. Trainer as guide/stimulator 9. trainer as dispenser of knowledge
. and ekill
10. Stresses skill 10. stresses cognitive domain
®]11. learning atmosphere more 11. more formal

relax and friendly
#12. Opportunity to evaluate 12. Jess
*]13. Much interaction between 13. less
trainer and participant,
and between participant
and participant
®14. More democratic 14, less

15. Participant as centre 15. trainer/teacher as centre

16. More self-learnlag and self 16. less
solving of problems

®17. less lecturing 17. wmore
%18. Reinforcement 18. less
19. Needs more time 19. less

- A e e n. [ Y. u‘b‘ns' Harch 23.1977



Impressions and Recommendations on the Modules Reviewed

The Collaborative Materials Development participants {rom Indonesia and

the Philippines came up with the following izmpressions and recozmendations as

regards the practicability of the‘modular adaptations reviewed.

The group felt that in general, the zodule is applicable because of the

following reasons:

(1)

(2)
(3)

(%)

(5)

(6)

Practicability/functionality in the sense that learners are not just
end receivers but active participants in the learning process.
Economical in the long run in terms of men, coney and naterials.

This innovation in education will enible our trainors to effectively
and systecatically facilitate learning, especially the f{eld exten-
sion workers in Indonesia and the Philippines.

The modular approach in learning will generate nev and strong interests
in both the in- and out-of-school learmers in the acquisition of
relevant education needed for their survival because the approach
provides learners the chance to acquire skills aloag communication,
prodblex-solving and decision-caking.

Another important feature of the modular approach is the fact that
learners are treated individually, specifically in their individual
capacity to learn without sacrificing their choices of specific areas/
topics relevant to their imcediate necds, especially true of the out-
of-school learners.

The group has agreed that three ngdules will be applicable in our
situation with the necessary adaptation, reQision ond gimplificatioa.

The three modules arc: Helping People Learn, Fundamental Human

Communication, and Strangers and Changers. The first module (Helping
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People Learn) is considered the most basic and the more applicable to

serve the immediate necds, specifically of the Indonesian trainors.

The group feels that in order to make these modules the "scientific know-how
of the scientists and the practical do-how of the ;nd users’ the following points
sust be underscored: | |

" (1) Simplification of the format, which means that the Module Text, Work-
book, Databook and Exercise book be incorporated in every unit of a module.
The Manager's Guide can be a separate component.

(2) Contents and presentation of the sodule seexm to be to? acadenic and

far from the expectations of practitioners in development. The continuous t{ain-

ing of people involved in module development will be necessary and appropriaqe.
\

(

(3) Greater emphasis should be given in the discussion of behavioral
objectives by the inclusion of some suggested references or bidliography.
(4) More illustrations should be included in the units of every module.

(5) The contents of the module must definitely go beyond family planning.

BNC1/11.5.76
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MODUTAR ADAPIATION PROJECT : PIMAL REPORY
C. X WG

1. STHMAKRY

THE Dast-West Communioation Instituts, the Taiven Provincial lnstitute
of Pually Plsaning, and the Chinese Center for Intermatiocosl Treining ic
Tanily Planning signed & coztract in Octoder 1975 to participate in e
Joint effort to sdapt scee of the modulsr traiping caterials developed by
the BICI for use in Teivaz's popalation/fasily plannirg treining progres,
This project vas for one year, The sctua: vork, hovever, started in
Fedrusry 1976 because of the delsy ir furdicg by the DNCI.

The purposes of the project sre:

1. to adapt scce of the IEC (inforeatios, education, and cosmunication)
treining molules developed by the DNCI for use in Taiven)

2. to irprove unferstanding of the process of adapting treining mmterials
in a different cwiture; and

3. to idantify prodlems in cross-culturs sdaptatios of treining mterials.

Four modules have been adapted, viz, People apd Population, Fundamental
Hummn Comranication, Usirng Exieting Medis, snd Clinic Education. They
vere trensiated, edited in Chinese, and 500 copies esch have beed printed.

The four modules have been tested with the folloving groups:

People and Populstioc - vith two groups; the first group, 26 middle-
level a:fY mesbers of the Netiooa. Heslth Adainistretios, the Teipet
Funily Plarning Promotion Center, and tte Taivac Provincisl Institute
of Pally Plancing; the second group, 38 county-level fa=ily planaing
supervisors,

Furdaesrtal Humen Commmunication - vith & group of 33 niddle-level
t uastors of various 1th institutions,

Using Existing Medis - with & group of 31 village healtd edumtion
Burses,

Clinic Education - with two groups; the first group, L2 nurses and
AIITVRT OY T5é local bealth staticns; the second growp, 31 fasily
planning field vorkers,

The project bas beer found successful., The materisis acd the process
of developing and using the materisls io the treining progreas are Quite
edaquate, 804 meet Our training needs.q These modules will costicue to
be used in the current treining prograss, and may 6180 be used for tbe
treining of other cammunity workars., Adaptatios of otber sodular
mterisls is deing considered,



11, THE MTIOMIZ

This sdaptation project cams out basically of tvo Feadons: the recam-
nendations of those individuals vio bave been inwvol-ed in the past ic the
DICl modular projects a8 rescurce persoas and as vorkshop participants;
apd the dssire to strengthan the current trelning progrems in faally
planaing {n order to meet the nseds of the Dev progras directions,

The population/feaily placnirg progrss in Teiwvan has deen oparsting
for 13 years since 1964, It 1s estimted that sbout 62% of the two sillice
married vonen aged 20 to kb are currently practicing contreceptica, The
ocontimuation rete of cootreceptive prectics, Dovever, recains scmevbat
lover than expected, apd peecds improvement,

With a large pusber of young mrrisgeadle and relatively highly fertile
vouen 1o the populetion a8 & resiit of the post-World Wer II baby dodm,
the prograz faces more dAiffic.lities that ever in cosvincipg thes to poste
pote marrisge, acd to prectice fapily plenniag earlier sfter tbeir marriags.
The vorst of all is that the mumder of chi.dren considered idesl and
preferable though mé dropped froc b p 296% to 3 in 1976, it 1s etil)
too high., Thie is 80 decause mary coupies visgh to have at lesst oce son,
prefersdly tve, The insertios of IUD end the distriuvutice of pills and
coxions alone wiil not solve the prod.ez, unlees pedpie are viiling to
1iait thelir fumily size apd to 8top &t tvo a8 the prograz advocstes,

Another {zportant ares of IEC is that of the ip-school popalation
edumtion. Although some efforts have so far been made to provide
population-related informstion to school children in order to condition
thez to the idse of smmll) fumily, the Faste ‘‘our Usdrells Before the Rain
dooklet and the treining of health teecherc for instances, much peeds to
be dons. This 18 an ares vhere eore coordimtion betwveer 4agencies such as
beslth and education is peeded, and pev skilils other than conmtreceplive
technology for better curriculue planaing are required,

In order to modilize the cox=unity reica-cz:, otler community worksrs
suck as the sgriculture extension vorker:z, ‘-3 roce econcaists, tbe
village clerks, and the scholl teackers, chcull de, 82d in fact are dbeing,
includad 4o the progrea to incresse the progree outypst., To do 80, they
require treining, particular.y i{no the ar-a ¢’ C,

The current treining is sore in the form of lectures, &pd §s also ehort
of adequate treining mmterials, The lcerreT-cec%ered training msthod and
the trejining e...-iL)s promoted by the m-221C approssd seez worthwhbile
trying.

I11. TR TARGED AUDIZICE

In order to imvolve more sgeccies and to call upon the expertise aof
BOP® FeScurce persoas to apprasch this project througk group work, an
m~ o .\:: formed at E‘:u “’2 n:;e of the project. The group

‘. ovw 4m Acebalag, ebuestion, comrunication, damogre
and fually plannirg. They are: Dr C. M. \h’u. Dxuctor-o:mnx of’:::
Rational Mealth Adainistretion as Project Supenvisor; Dr T. B. 8un,
Directar of the Teivan Provincisl Instituts of Fexily Planning es Project
Director; Mr Jeff Tesi, Director of the Chinese Center for Intermationosl
Training {n Panlly Placning as Executive Secretary of tde Project,
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Other mesbers include: Ms ). Huang, Senior Expert of the Ketiom) Heeleh
Adaninistretion; Miss laurs Lu (lster replsced by Mr F. H, Cule}), Chlef of
Health Education Divisioz, Teivar Provincisl Herlth Departzent; Ir §, C. Kao,
Director, Teipel Facily Flazcing Prozotion Center; Mr L, C. Xiu, Secretary
of the Telwvap Provincisl Institute of Fazily Plesning; and Mr Terry Kao,
Chief of Educatiop 8zd Treinizg Division of the sa=e Insti:sute.

The group met 8t the early stage of the preect to decide thme this
project would coafice itse.!, for the current purpote ané vitt liamited
resources available, 20 the traiaing of fa=ily planairg persozcel oaly,
mnooly: farily plenning field vorksrs, supervisors, rurses, eidvives, bealth
educators, villege hetlek educatios purses, an? ziddie-level saff pezders.
Training of other coczunit; vorzers and village ieadsrs vill be s future
effort,

IV, YODULE SELECTION
The expert group met seversl times to discuss snd decide:
1. selection of four modules for adaptation: raeely, People ard
Population, Furdszerisal Humrn Cozaunlcatioc, Using Existirg Medis,
and Clinic Educstion. The ressons being: the Peopie and Popalation
sodule contains sirpie and organizad informmtion it deccgreply
cocsidered adequate for the fa=lly planning persoznel; the Fundamental
Bumar Cocmunicatioz, thoughk ebove the target aud:ecce's level of
understanding, vould probatly be usef\l :0 training thez to become
BOTe sencitive it thiz ares; the Usirg Existing Medis module is useful
0 strengthen the axiils of the vorkers to better utilite the available
local media ecd mterisls; end the Clinic Fducation oodule could be
used to stizulate the activities in *his irzportant field.
2, that not all four modules will be used to esdh group at the sape tims.
3. the formst srall follow the originals as much as possible.
L, the editing and trenslation teams vere then selected.
V. TEE EDIIDE AND TRARSIATION

The editing azd trenslation teans met ooCe in 8 EToup to talk over the
genersl terms of vork, iccluding & tize scheduls, the vordings, the tech-
nical ter=s, the stvle of vriting, and the use of local materials, charts,
apd greaphs, 7The following genersl rales vere ses:

1, alweys keep the sudience in rind;

2. the vording must be sirple and clear; a<oid word-by-vord trenslation;

3. slwys use commonly accepted Chiness technicel tercs;

L, use up-to-date dats;

5. use local exawples and msterials;

6. include exsrcises in the text; DO sepsrute exercise book vill be
prepared;

7. the mameger's guides vill not be translszed.
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Rach tesn then mst regularly s:.its coovenience to decide oo the detalls,
mmmmuqmmm-mxmrmmnm:

1. {pdividual study of the origiml text to make notes 8s to vhat o
includs, exalude, and replace, and vhy;

2, meeting between the editor and the trenslator %o discuss end decids
chapter by chaptar vhat the costent of the chapter should bej

3. trenslation begins;
L. the trenslated chapter is revieved by the editor;

S. the editor apd the trenslator meet again to go over the suggestions
for improveasnt; changes are thean made and the mapuscript goes again
to the editor for & final reviev,

Daring this course, severs) prodless were found:

1. The level of the audisnce, the present project irtended for, is .
@sneTelly lover than that of the BNCI vorksbor participants, sbout
high school level. The concepts preserted in the texts, particularly R
those in the Pundamental Humn Comzunicoation, are hard for thea to
undsrstand vithout edditions) materisis snd further explamtion, apd
sometimes, even re-arrangement of the materials,

2, It wvas & bard decisioc as to vhat to includs, exclude from the texts,
and to replace vitd some other materials. The lengtlky amslysis of
Rodinson Cruso's footprint in the Fundazentsl Hem Cammunication
module for instance, though interesting, is oot famlliar to our sudience,
81in0s Do proper repiscesest was svailable, this amlysis was Aropped.

3. Knovicg the functions of the fexz'ly planning personnel, in the Using
Existing Medis module for instance, 1ess expinois was placed upoo
hov to vrite & navs releass or & redio script, and hov to get along
vith the sedis pecple, a8 these vere often done at the higher level or
by the professional playwriters. Instesad, nore emphasis wes placed
on hov o0 use the redio, for instance, 88 it vas as & means to stimilate
discussion azocg the sudience, In the Clinic Educstioz module, &
clinic was defined more broadly to include all medics) and besltd
fecilities whereby pecple go for services and/or inforestios.

U, SBome technical terms are not sveilsdle in cammonly accepted fors
10 Chinese, e.g., cammuniostion, messsge, module, refervents, etc.
Bev tarms had to be created by the trenslators vith explamstions,



VI. TEE PRE-TESTIN
"1. The Pre-testings

The pre-testings of the saterials sta—ed i: iate September 1976
vith the followirg groups:

Nodule® : 301 $r i’!r- M jor Professions of Participants
ticipanots
22.2L'9/76 26 health ecucators, resesrchers,
Pap ruTre suvervisors
5-9/10/76 38 P superisors
Fic 1-.3/2/11 33 healtk educators, rurses
14 4] 30/11-2/12/76 A villege heslth education murses
17-19/2/171 &2 nurses and midvives
o )
25-27/1/11 k) P field vorkers
Total 20

*P & P: People and Population; FIT: 7.nduoezcal Humn Comunication;
URM: Using Existicg Medis; CE: Clinic L¢.cation,

2, Packgrounds of Treinees
1) Béucation:

Modul e Celacge Nureing husgirg 8-, High Total
& above College Yosstionsl

L ? 2 2
P&LP 1 7 . §

2 23 13 . ..}
YRC 27 -6 - - k)
s 2 14 15 - k)

- 2 L2
ce 8 6 8

- - 11 20 k)

Total Ls 58 68 30 201
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Trainses are sll above the sgalor bhigh scbool lewvel (12th greds), with
ooe half of thes (S1%) baving college and above edumation (including the
pursing college gredustes), These treining classes, exoept the first growp
for the Pecple and Populstion module, end the group for the Fundassntal
fMman Communicstios module, vers not organited purposely for the testings
of the modile smterisls, tbey vere ip-service trsining classes of the
various bealth ipetitutiocs organized to improve the skills of their own
Starff. The selectiocn of participants, hence, vas aarried out by the orga-
nizing institutions according to their owvn stapdards. The expert group of
the modular adaptatior prolect met to decide besed on the mture of tbe
participants end tize sveiladble, vhat module was to be used, DBecause of
tke specific mature of the Pundanental Humen Cossmnicatioc module, the
expert group dscided that participsnts should have s pinimm of college
sduation and should be in & position to plan for end exscute proframd
related to interpersomsl communication,

2) Professions:

Module Mursing Health VHEMe FP 43 Resear- Jurse/ MD Others

Super- Educator Buper- Pield cher Riévife
visor visor \Worker
PaP 9 5 - - - s . y 6
6 - hd p - - - - oo
= ) 21 - - - - - - 8
s 2 - 28 - - - - pY
Q - - - - - - & - 8
- - - - n - - - -
Total 21 26 28 2 3 ] ™ - 23

SVEDN: Village bheslth educatioo nurses who go eround 'vu.non in groups
of three for cos month each to educste people adout feally planning.

Trainees are predozinately of muirsing/aidwifery background, MNost of
then sre from the locel pudlic bealth units, the health statiocas, and are
working full-tise on fanily plezning (the family planning supervisors and
£5e1d vorksrs, apd the VEIN's), The others belp the progrun along vith
their ovs functions,

3. The Mamagers

The sodule mapsgers vare sglacted on the basis of; his (ber)
Xnovledge 1o the srea (the trecslator acd the editor of the module), faai-
1iarity vith the modulsr spproach (the former BICI wvorkshop participants),
sbility of presentation, experience 1D runing treining progreas, and awuila-
bility at the time of training. In additicn, Fescurce persons were 81so
sslected t0 sssist the mamgers.



Bo formal <reining vas given o the SADSEETS ANd resource perscas a3
DO eXperts vere aviiiadble to run such & coutse, The forer BCI vorkstop
participants, dovever, vere invited to brief on their experiences, Tte
manager's guides were studied,

A mpager is respcc-ible for the overell psaroing of the seesion, icelud.
ing pre-testini, course ei=intgtraticn, and evaluation. Duricg smsll group
discussios, be 8130 se™ves a8 & resourcs PITIIN in one group. A resouroe
peroon provides infor=atioz to the group, coisulates discuseioz, kelps
sumazite the diecucelon, az3 g.ves DecCessary technical sssietance to the
Foup. Often, three to foup resource persocs sssist one mapiger.

L. ™bb Worxing Pracelures

Zach module ‘2 :r.:b:.f.v‘.eot into three or four units, sametines by chaprser,
sonetizes by adding tvs relcvece chapters tcgether, Eack podule is giver
16 to 18 vorking hours to cezplete,

Bach traicing sessiorn starts vith a genersi iptooductios to the modular
approach sireesing ire iporeecce of higher {rdividual icvolvemeat ic the
learning proces:z, fcliowed by & pre-tesiing of the participant's level of
tnoviedge and r2titudy, A vos3-testing and en evaluation of tle session
are held et the ens.

Pach w=i% i3 gecersli: treatel in the foiloved way:

1) A brief 130 eixites o ar hous) introduction to the urit: the punposes
of the woit, the key issues treztes io the upit, additiona)l and other

rele.tnt inf-reation,

2) Belf stuly and evercise either indi-idually or in groups of three or
fous parécns; Tescurcs Tersons are crouzd to snsver queries; this
takes ctiut 19 to tvo hour:,

3) Group Qizziesize Zn thres or fous §°o:79 of 8 to 10 persons each to
focus on th2 1miinticzs of the ecdular information 20 their actwsl
wvork for eocu’ e3 hear,

k) Reporting “aci vo the grown oo (o =°

scv=erts and comments by the
ERDSEET, ohut 1D =irutes,

This process 42 1llustrece? in 4 foiicwing chart:

T - 1 y
my| Ttk |« 6 7
Genaral | UL 71T Geifrarady M W Self-atudy
Intros Izero- la=3 exercice l froe | Intro- ard Exercise
Day | @uction, | du~tics, | Discu- | duction
1 | pre- ! szion.
testing | Feel-
] _ 1 bac
olf- =il TR e el o £l vl
Day | stusy i c*e7y |letro- |and kvercise grosp, Introduction
2 | cted, ~%ed. duction Feed-
| baek ba ck
be.l-g3uly epall [Tiarl
Dy | anl Dxarcize 6Tesp, {discu- I
‘3 Fetl- [ssicn,
tack Por:- I
regzing |
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At the evaluation, it vas generslly felt t!mt the Pressure vas too nigh,
the 16 (snd sometimes only 16) working bours for ooe module vas pot enough
and an edditiom] 1C bours vould be Deeded to allov & more ip-depth tudy
of the sudject matter. It vas rocommendsd thet the text be dlstributed
in advance to study befors the training; that thare be longer breaks of coe-
alf day detweer units to reduce the pressure; and that exercises be more
selective to aveid duplications and to sllov more concentretioo oo fewer
questions. Tde expert group id revieving these recommsndstions, howewver,
felt that the adwance miling of text would prodadly sccomplish very little
8ince very fev pecple vould read it before the treining ayway, and some
might even lose it, or forget to dring ealoag vith, Tbe iD-detvesn bresks
vere not considered, for the pressure was creeted oc purposs %o reach s °
coocentreted atteniion ic & short period. Exercises have become more 89190~
tive according to the ceeds of the Trainess.

The treining bours, hovever, could pot be extended under those circumstances,
These treining cissses are often for ooe week, only 26 hours are for techaios)
treining, The 18 Rours ere the maximm that such treining classes can possidbly
opare. When it 18 used in treining classes specifically organited for sodular
learning, the working hours can be extended.

5. Pre- and Post-Testings

A pre- and & post-testirg vers given to esch module learning. 7Tbe Purpose
Vs to see the improvement in the participants' levsl of knoviedge, not 8o
mch in sttitude hovever, after the intensive learning. The pre-testing, it
Va3 noticed, alec served a8 & guide in directing the participants’ attestion
%0 certain key issues in the text, 7The improvesent a®ter tvo and & half days
of coocestreted learning vith very high individus) iovolvemsst, of course,
Vs very coticasble, froo en sversge of L1f, in the People and Populatios
module for instance, to 904, The changes, though signiricent, wers Quite
expected, Wdat 14 more interesting vas the differences betwveep individual
opiaions apd the grvup coccensus on Certais matters. In the Clinic Bdumtiocn
module for instance, Eroups of murses end midvives vere asked to rate the
prinrities of certain activities first individually, then as s group. The
esults are;

-

Educationa) Actitities

1, Menstruation. viat s 12?
2, Hov prega ocy oscurs
3. 84de effects of methods
i, Rumors about methods

. Kapdling of sids effects
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6. Pp and matioos] welfare
g. Pp and family velfure
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. Yamnle sex organs
. Po_vic exmzipation
10, Tims for pext visit
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11, ¥hen to take the last pild
12, How loop works

13, ¥4l loop cause cancer?
1k, Infent outrition

15, Wbo else is using methods?

16. Give time for Questions
17. Pp and pereomml welfare
18, Sex sducation

19. Resssure vomen

20, Responsicle parentbood
2], MWale sex organs

2, Wppy feslly
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Botes: Priority retings are froa ) to 6, 1 belng the post important; 5, the
least isportant; 6 for usknown/not sure.

Individwal; individus] retings et pre-testing

Oroup: everege of Lree group retings after readicg text,
Difference: (ipdivicusl - group), positive (+) stove u?rcnd
ratings (higher priority) ino group retings; Degative (=), lowered
priority ip groups.

Activities consideied izportact by the icdividusle vere: itess 3 (sidse
effects of methods), 6 (faczily plscnicg snd mational velfars), 17 (family
planaing snd persomsl velfarc), and 19 (resssure the vazen), Activities
cocsidered not isportant by the irdividusle vere: ites 9 (the procudure
of pelvic exacinstion), 2. (mmle sex organs), &nd 1k (infant putrition).
Activities considered icporiact by tts groups vere: itezs 3 (side effects
of methods), 16 (give tize for questiczs), 1 (resssure vomen), .0 (tell
voosD the tize for mext visit), azd 17 {facily pienzing aad persomal velfure),
Activities cooesidered £ot .zportact by the group wvere:: i%ez 1+ (infape
putrition), 9 (pelvic exscimtice), 21 (mie sex organs), acd i€ (sex education).

§¢°

AS cap be zoted “roz above, irdividuals tezded to rete prectically every
educationa]l activity nore i=pcrtant thac vial the groops thought. The largest
differences are found ip itezs i (1afant nutritiorn), i€ (sex educatioe), 12
(bow 1oop vorks), eod 21 (maie sex organs), Except the ote oc infect u
putrition, the irportance of the other sctivities 1¢ 6llil delrg diecussed
with varied opinicps azong peopie of different professions, the text, however,
16 less ip favor of the=, <he group retings, which were done after Maving
studied the text, seex to refiect this lipe of thinking.

The groups thought more positively of sctivities suck es: “give more tine
for questions (tiem 16)", "recind vomec of next visit (itez 10)", “rumors
about various methods (ites 4)", and to “reassure vooer (ites 195". These
1ssues are stressed once and sgain 1o the text.

The group did not have & concensis or every ile= eitber. The most veried
opinicns vere found io ite=s 1 (menstrustion, wvhat 18 it? Group retings vers
L, 2, and 2 for groups 1, 2, scd 3), 2 (hov pregnancy oc-urs, &, 2, 2), end
22 (appy family 1ife, 5, 1, 1). Tbe 3ssue that vhether plysiology of
reproductioc should be taught in & facily planning clinic stil) reises
4different lines of thipkirg.

6. Group Discussico

To provide cpportunities for ictersctict and to eake the traipees think
and talk over the practical irplicatiozs of tbe mmterisls learned to tbelr
sctual work, the group discussion technique wvas used Quite extensively, and
in different Ways,

Witk the People apd Population module, the discussion ip groupd focused
moTe o vhat use they could make out of the information learned, such a8:
(to tbe family plannicg supervisors) “You ere streniing village chiefs'
meeting to discuss bov to irprove the fazily placiing progres activitiss in
the villages., During the course, & chiel suldenly says ttat there are no
such populstion probless and tha? fezily plsonicg 1s cot Deeded. WDt shall
you tell the=! Plan a fifteen-zicute talk to convince the chiefs.”; and
"You are to talk oo facily planuing to 50 unsarried feamle workers at &
factory. Prepare an outlipe for & obe-bour session, List the educational
mAterisls that you peed ir the session.”

With both tbe Using Pxieting Medis ané the Clinic Edumtion modules,
after individuals Imd completed the study of the tex:, thay vere encouraged
to discuss the exsrcises in k-parson groups (bur: session) to fecilitste
exchangs of experiences. :
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Hith the Fundasental Bumar Camzunicatioamodule, toth the sell~stody and
the exerTciss Vaxe Aoss 12 v grogpaliuation, In-ome-growp; 2eEders tock twmne
. ¢o send OUt & PATt Of the text, vhile tbe otbers folloved Lkic reading. The
ammbers felt it very effective.

¥With the Using Existirg Media module, one group 28 agheld t0o corent oOn
a film vhich once appesred on the TV. The other group Al asked to tape
reoord ap interviev betvees & rasdio sancuncer and & fanily plenzing vorker,
This was played tack to tte vbole group for co=ments.

7. Gensral Comments

1) People snd Population

othe informstion is adequate, useful, and vell organited.

<this module §s useful not oaly to the fazily planning personnel, but
8180 %0 others vho are directly or indirectly involved ir the population/
fanily plannirg progras, tbe policy-cakers, school teachars, erd college
-studests, for instance.

-the exercises are too many; vith limited tine availadble, selection
-sbould be made %0 give Aifferent exercises to differect groups.

-the appendix tatles are too £uth in detall; for the present purpode,
shorter tatles izcluding only éata for the neighboring and izportanmt
courtries viil suffice.

-ansvers to the exercises shouléd be pade svailatle,

-0 local pateris.s are itcluded in Chapter 3 on populstion grovth and
1ts izpacts on hoalth, education, agriculture, socisl and ecoscmic
devmlopaent. -

-the data sre of 1971-T2; more recent data should be used,

2) Furdamental Human Cosminiaation

-though this sodule vas edited and tresslated for the family planning
1014 vorker:, it vas found CAfficult for thes to comprehend (resctions
of expert group Dazbers 8nd persons vho had resd the gamuscript),

The sudience of this rodule requires & higher educationsl level,
preferedly college acd sdove, and some begic understanding of humrn
-coermunication.

-this module is cocsidered %0 be morc for sersitivity traircing, its
evaluation s not eaFy because the criyfria of puccess are hard %o
set. Isprovesent ic the level of knoviedse L8 only & miror part of
12, vhae is pore irporiant i¢ vhether treirces kave became mOre
sensitive in interpersomel ca=riicatics, and whether they Mave
epplicd tae pritciples learnold irn their ac%ual vork.

~the quastions in the text are not practical; soca topics related to
the actual vork situatiozs shoild be developed. A e study through
wvhich participants prectice the placaing of & commnication project
will be more usefil. 7ais, hovever, requires the stuly of the
Planning Comxucication zodule, and also scce detalled data sdout
e caEmunity.

3) Using Existing Medis

«tbis ons is considsred pot sdequate fOr our intanded sudieoce, the
worhars st the village leval. The geners]l caxwmaot i8: We dop't

work with ti.e IV pecple, we 4o0°'t vrite & redio script, ve asver use
=t:¢ DevEpper, ve oaly talk to the wvonen on & face-to-facs tasis, etC.
=thougd they vere encoursged to tkiank aboat possidle ways tbey oould use
the existirg TV and redic programs to belp promote their progran sctivie
ties, 4t A4dr't vork Quite wvell, 1f they md a choice, they would
prefer posters, leaflets, slides, and ‘lip clarts., Ztis pndule pertaps
cap be revritte~ to be more of & Fame) An hov to ke yoir ovn slidass,
bov t0 best use the leafle*e. etc,
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§) Clinic Blucation

«the generel comment 1s: Bt there is cothing nev i this module, we
krov all about 1t, except ve don't often try to do it. This module

is good, because it re=inds us again of the activities vhich although
4hey are so isporant, ere 90 trivial that we tend to forget about them.
«if tinme vas avuiladle, soe role-playing as regards curse-patient
relationship, angd even tre acusl arrscgement of the clinic rooe could -
have been orgazited. Tte participants coald bave tees ken %o @
bealth station to reccemend irprovement, if ary, after the obsarvation,

5) The Modulsr Approach

<We expected to de taught. At the tegimairg, vher we reelited that mo
teacher \vRe gOLing to teach us as had alvays been the case, and that
instead ve vere supposed to study by ourselves, ve feit uneasy and
beame frusireted, and did not knov vhat to do. later, vben the study
vent oa, ve fourd ¢ inceresting, and ve picked up the content end
-mthodology gredualy vhile ve poved cu.

<Would you rether like to have 8 teacher lecturircg for 18 bours?
Certainly rot. %hat vould have tees Very boring, snd ve voulda't
rave learzed as mich, This vay ve kel pore fun, We could break at
ory tize ve feit liis, We could talk to each other and get each others
vievs op certaln hings,

It vas c5h, %0 talk and thick about nothing else but ope sudject day
apd night for throe days, ¥e salwvays felt pressure of tims thet certain
tasks had to e caspieted by & certair time; 2here was also growp
pressure, knoving poop.e around vere ttudying hard and lesrning
scmething, ve 'ust couldz't take it eapoy,

6) Mamagers' I=pressions

This forccd, learner-centered learning prccess has proved to be more
—gucceasfNu) thsn the conventiomsl lectiresLentered process, becmuse:
othe learners aTe required to 4o my’ tri-gs ty themselves, bence

become DOre active in the procenc;
ematesisly sre avallatle for thes to rtudy;
=learners cen adjust thelir ovn learzing schedule}
-there is alviys the group precsurs,

tis spproach, bhovever, §8 cosily ir time, noney, and manpower to

prepare the materials. Expertise it elsd required, It 6180 takes more

tizs to give Out the sace information vhich & lecturer Can possidly
flag, ... waX LOUrs,

VI, FUIURE PROSPECTS

1, Knoving the 4Aifficulties in terms of expertise, staff, time, and budget
in preparirg ¢ solule, ro stte=pt vould prodatly be made to write our own
modules. Adaptation of alretdy existirg modules, such as this project, vill
contipus Lf s:i%ble materials are availadle. Beth the Planaing Commmication,
and the Halpin’ “cople Learm modiles seez vorthvtille trying 88 our naxt project.
The possidbility of adapiirg the Amerioan Home Bcoromics Association's modules
for bome econamists s deirg considared.

2. Thosc py&ias viich tave alresdy been sdajted vill continue ¢0 be usod
ip our treinirg prograxs, Witk thig experience gained during the past year,
same changes 1D using the materials vil: Pc rade, mamager training, selection
of treinees, (iscussion topics, and evaliuaticon for instance,
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3. The shortcomings found in each module vill be corrected whet these modules

are revised, Both the Using Existing Medis snd the Fundamestal Mumn Communi-
cation modules require serious revriting if the target audience remains the
otme,

k, Treining of other commmnity vorkers by the sodular approsch i1s being
considered,

VIII, CONCLUBION

We are of the opinion that this joint project has been succsssful, and ve
are grateful for the contributions. both fimancislly and technically of the
Inst West Comunication Institute. BSome of cur steaff memders vho bave been
iovolved in this project have lesarnsd the process by wvhich treining materials
ere developed, utilized, and evaluated. Ve nov bave four sets of sodular
materiales readlly availadle-for our trainirg progrems, though they require
Same changes sfter this pre-testing. 7This joint effort Mas proved very
benefitisl to us, ve look forvard to future opportunities of vorking togetber
again,






APPENDIX E-6

REPORT FROM THE APRIL, 1977 MEETING
OF COLLABORATING INSTITUTIONS



THE EWCI MODULAR MATERIALS ADAPTATION/UTILI1ZATION/DISSEMINATION

PROCESS: WHERE IT IS AT.....WHITHER IS IT GOING?

A precis of the proceedings of the Second
Consultative Meeting on Instructional
Development in Cocmunication®
held in
Taichung, Taiwan, Republic of China
April 13-23, 1977

The Second Consultative Meeting on Instructional Development in
Coamﬁnication, Jointly sponsored by the East-West Compunication Institute and
the Chinese Center for International Training in Family Plaaning, served as
a lively forux to assess once again the progress of cooperative work on the
EWCI Modular Materials Project. The assesscent was cade, not by a teaz of
outside "experts" in instructional technology, but by a group of involved
EWNCI collaborators from some six Asian countries and from the United States.
They had come together with one common concern: how do we train professionals
to more effectively help people learn new ways of doing things in order to
izprove the quality of their lives, and in order to cope more adequately with
their rapidly changing environment?

It was the EWCl modular materials oo population education and family
planning that originally brought the same group together for their first
meeting last June 1976. At that time some wvanted to adapt the modules, others
vanted to develop nev ones, while still others wanted to go beyond faniiy
planning and use the modular approach for their various development projects
training programs. This first meeting put together what the EWCI modular

experience had been up to then. With the help of the EWCI staff vho had been

*Compiled from the minutes of the meeting prepared by the participants
-.thensclves.



involved with modular materials development since its inception, principally
John Middleton, the participants shared with one another the pros and cons
of adapting or developing and disseminating the EWCI modular approach to
instructional technology.

As the participants saw it, the modular approach had the following
features:

1) The léarning design was systematic: 4t was processual, sequential,
and concise;

2) The learning process was centered around the leammer, with the
"teacher' serving as a humane, person-oriented manager;

3) There was a strong emphasis on behavioral objectives;

4) Pre-testing, criterion-referenced testing, post-testing, preferably
self-adminigtered, was stressed and built into the learning process;

5) The leamner sets his own pace in a step-by-step manner;

6) Feedback from the manager of the learning activity as well as from
fellow-learners were immediately available;

7) The approach appeared adaptable to all levels of trainees and to
varied content areas;

8) The learning process starts with the "here and now" experience of
the leamer;

9) The atmosphere of being co-equals learning from one another is
all-pervasive in each learning activity; and

10) Performance rather than status of manager/learner stressed as more
relevant.

Accordingly, those participants who had beginning collaborative projects
vith EWCI [Universiti Sains Malaysia, Planned Pareanthood Federation of Korea,
The Chincse Center for Intemstional Training Family Planning, Population
Education Program of the Philippines' Department of Education & Culture,
Harvard Graduste School of Education, Agency for Instructional Television,

University of Hawaii School of Medicine's MEDEX Program (Health Manpower



Development Staff), and the Carolina Population Center of the University of
North Carolina at Chapel Hil11] incorporated some changes in line with the
group's thinking of the adaptation pfocess enumeraced above. Similarly, the
participants planning collaborative adaptation projects with EWCl (American
Bome Economics Association; Agency for Agricultural Education, Training,'and
Extension in Indoﬁesia; Chulalongkorn University in Thailand; and the Seoul
National University School of Public Health in Korea) incorporated the above
insights into their planned work with the Institute.

As this June 1976 mceting ended, the group agreed to meet again, sometime
in Spring of 1977, this time to share their "finished products" and to tfll
the "fuller story" of the adaptation process as they would have had experienced
it in the implementation of their projects.

The second consultative meeting convened in Taichung with practically
the same members, as in the first meeting, participating. The meeting's
tentative agenda were three-fold: (a) sharkng of each project's "implesentation
experience'; (b) planning for the documentation of all these collaborative
projects for wider sharing with other agencies/institutions in Asia and
America that are voiking in the same area; and (c) answer the question:'
vhither should the group.be headed for?

Th;s time, because all participants have had-experience in collaborative
work on modular materials adaptation, a consensus was arrived at after sowme
lengthy but lively dialogues on the following additional "experiential
insights" into the modular adaptation process:

1) A wider umbrella, such as “"Innovations in Instructional Development

in Commpunications,” instead of "Modular Materials Adaptation' or
“The Modular Approach to Instructional Development,' should be
adapted by this nucleus of a network that should now be "institu-

tionalized." Moreover, provisions should be made to expand this
network;



2)

3)

4)

5)

6)

7

8)

9)

10)

11)

12)

The leammer's active participation "as an equal” in the learning
process increases the intensity of the leaming process;

Both the learmer and the manager in the learning process can afford
the luxury of 'being wrong' and still benefit from the learning
experience;

A ready-reference manual for additional learning activities and
content materials will greatly facilitate the packaging or
“"modularization" of training materials and models for use among
lover-level workers;

Instructional materials and training models developed through this
approach have great replicability, although quality control is also
built into the process;

These materials and training models are easily revised to zee: tae
unexpected or changing needs of learners, learning situation,
facilities constraints, etc.;

No one teaching/learning activity seems to be dictated by this
approach, although the group process appears to be necessary waen
content of leaming touches on values, attitudes, feelings, and
behavioral patterums;

This approach appears to lend itself to geographically dispersec
teaching/learning activities;

There are more learner/teacher options open, especially as to 'vhen"
.nd llth;

Teachers' initial negative attitude towards new approach brought
about by fear of loss of authority and control over learner gives
vay to a more positive feeling of satisfaction through experiencing
a more effective learning process within the context of mutual trust
and pleasant teacher-learner relations;

Leamer's initial negative attitude to new approach, brought about
by frustration at "not being told what to do to the last detail,”
and not being "comfortably passive' during the teaching/learning
process, turns to a feeling of satisfaction over the new-found
freedom of learning by oneself, according to one's own interests
and needs, at one's own pace and in accordance with one's own
judgoent of progress wade;

Tr.e determination of learner's perceived or felt needs, the
discovery of which is facilitated by the teacher and the group
members (through task analysis, performance self-evaluation, etc.)
is a sine qua non condition to the approach;




13)

14)

15)

Because there is a minisuz of structuring, and a meximun of mutuial
trust and openness in the learning group, tension and other negative
feelings are greatly reduced, and the learning process becores
pleasant and enjoyable;

Thus, a more intensive and more lasting learning experience appears
to take place using this approach; and

There seems to be a need for a manager's guide for every learning
package or module prepared. It does not have to be a separate
pamphlet or section in the module itself. It could be incorporated
in each leamning activity or unit.

Thus, the Second Consultative Meeting participants were unanioous in

concluding that:

a)

b)

c)

Their collaboration with E<Cl and with one another has greatly
facilitated the adaptaticn/utilization process of the EWCl modular
materials and training model for their respective institutions/
agencies' unique needs;

Their "modular adaptation experience” has opened up new horizons

for more innovations in instruczional developmen: in comnpunication
for their own institutions/agencies, as well as for intra- and
inter-country agency collaboration (the participants representing

the Aperican Home Economics Association and the Chinese Center for
International Training in Faaily Plannirg had started a dialogue

on one additional project between thec; the participants froo the
Harvard Graduate School of Education, the Agency for Agricultural
Education, Training and Extecsion of Indonesia, and the Population
Education Program of the Philippines had started discussions or a
cooperative action research project on the utilization of the modular
approach in training prograzs; and the Planned Parenthood Federation
of Korea participants expressed their cagemmess in getting in-country
agencies like the Korean fducation Developzent Institute, the Korean
Institute for Family Plarning, and the Korean Office of Rural Develop-
ment to work together in jcin:ily developing instructional zaterials
and training codels based on their own experiences and insights of
the two consultative meetings);

The group should move towards {fnstitutionalizing itself as an open
network of collaborating agencies so that it could continue working
on its "unfinished business,” and, just as ioportantly, so that it
could give other Asian institutions with similar interests the
opportunity to join the netvork ard share the benefits of its own
experiences in at least three wvays:

1) through exchange of materials that document the implementation
process of projects;



11) through exchange of personnel (as consultants, observers, etc.);
and '

1441) through periodic consultative meetings where the network ‘
mecbers engage in a full-blown face-to-face dialogue about
anything and everything related to the network's areas of

interest.

d) The group felt very strongly the need for EWCI's "facilitative
leadership," at least for a few years more, so that it could be
given time to find another institutional base in Asia; and

e) A Third Consultative Meeting would be necessary. Its principal focus
would be the evaluative research component on the network's
collaborative projects.

AVU:mca
5.13.77
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Statenent of Particivants Concerning the Role of Internaticnal

Institytions wvith Rejsarg to Developrent of Population Communication

The. purpose of this statement is to gain recognition of the need for internationai

‘assistance in support of population communication and tamily planning education.

~

Before continuing further, however, we would like to point out that it {s our view

that due to its particular character, the bulk of coemmunication strategy develop-

ment must necessarily take place at the local level and in accordance with the

language, values, and culture of that particular region. We underline this

point because there has been what appears to be an excess of research, informa-

tional activities, and educational materials prepared by international organizsa-

tions vhich have been of no or little use in the developing countries or in those

particular situations vhere they are most needed.

Ig spite of this, we feel that there are some goals which can be better fulfilled

by international or regional organizations in support of and complementary to

local cffor:s.

We wuld like to ocutline these as follows:

1) In the field of training in pooulation communications, we have
identified these areas:

a)
b)
¢)
d)

Stratsgy development and planaing
Use oi communication technology
Management

Training skills

2) The sharing of experience among national program implementors, admin-
{strators and academicians is of great value and necessary for the
stimulation of innovative ideas.

The role of an international organization here would be as a facili-
tator or catalyst of this process. Some of the ways in vhich this
could be done are:

s)

b)

Catherings dealing with specific issues related to program
inplementation

Visits to various projects by program implementors fron other
countries.



3) An Information Support Svstem is one of the essential se~vices
provided by international insitictutions. Its duties can be seen
as including:

a) Information gathering, selection and distribution to insure
that {mplementors are rrovided with relevant information.

b) Development of educational materials to be used as prototypes
for the produstion of local raterials.

¢) Publications concerning inrovative and interesting prograns.

4) Technical assistance is another means of support given by inter-
national crganizations vhereby experts sponsored bv the inrernational
organizations confer with personnel at the local level in order to
assist with technical aspects of corrmunication programs.

%) Finally, assistance to local efforts at evaluative researc™ which
reflects the needs and problens of the communication irplementor
and above all is action-oriented should be mentioned as one of the
contributions wvhich international organizations can make.
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Contractual Obligations and Accomplighments:

APPENDIX ¥

East-West Communication Institute

Inventory~-Analysis of Population/

Family Planning ICC (AID Contract ced-2878)

A Summary of

the Combined Annual/Final Report to AID

(Prepared January 1975)

Contractual Requirements

. Accomplishments

Original Veraion

Extension

Froa July 1973
through December 1974 *

From Novamber 1970 through
December 1974 ##

Visits to
headquarters

of agencies to
obtain informa-
tion on IEC

support

Systenm to obtain

information
from donor
agencies on re-
gular basis

Maintain files
on IEC support

Representing the requirement
tion (Schedule, Article II)

One or more visits by
staff to 20 agencies
to gather information

Continued consolida-

tion of arrangements

to obtain information
routinely

Only s few additional
files had to be estab-
1ished, but additional
naterials were being
received at an ever
growing rate

One or more visits by staff or
consultants to 44 relevant agencies
to gather information

Project added to distribution lists
for various status reports (ranging
from monthly reports to annual
reports); one agency (Population
Council) has submitted to the project
a quarterly list of IEC support
actions; some provide almost no infor-
mation except on the basis of person-
al viaits

Files on about 150 organizations e¢s-
tablished; for selectcd organization
a special section set up to hold ncw
material since report written or last
updated; documents with substantive
content have been placed in the do-
cument collection (see #9 below)

that an annual report be prepared for the Office of lopula-

Representing the requirement that a final report be prepared for the Contracting Officer
(General Provisions, Clause 29, 2, c)



Contractual Requirements

Accomplishmentn

Orlsinal Version

Extension

From July 1973
through Dec. 1974

From November 1970 through -
December 1974

‘l

6.

7.

30 reports on
international
agancy programs
(10 {n 1lst
year; updates
in 2nd and °
again in 3rd
year

20 country and
regional re-
ports

Quarterly nevs-
letter on IEC
support field
(also supported
dy I-B grant)

1EC campaign
materials col-
lected and
f1led

[additionel 6
agreed on with
AID, but not
written into
extension)

2 editions of a
directory of IEC
assistance

17 distributed,
including 3 up-
dates (9 on donor
agencies and 8
on agencies of-
fering IEC
training, infor-
mstion, and con-
sulting/

17 distributed
(15 on country
programs and 2
on regional
agency programs)

5 dssves (includ-
ing one combined
{ssue) of 1EC
Newsletter pre-~
pared and dis-
tridbuted; 1 addi-
tional issue pre-
pared but not yet
printed

2nd edition dis-
tributed and
evaluated; candi-
dates for inclu-
sion {n 3rd edt-
tion identified;
preliminary in-
formation for 3rd
edition assembled

About 270 items
translated, cata-
logued, and
stored for easy
retrieval

32 produced, including &4 updates (23
on donor agencies and 9 on agencics
offering lEC training, informatiou,
and consulting); 27 distributed; 1
ready for distribution; 3 still
under reviev and likely to be ap-
proved; 1 under review and unlikely
to be approved (IPPF)

27 produced, including 1 update (20
on country programs and 7 on re-
glona) programs); 20 distributed;

2 ready for distribution; S5 under
review and likely to be approved

17 1ssues (including one combined
issue) of IEC Newsletter p:epared
and distributed; 1 addirtonsl issue
prepared but not yet printed;
quarterly newsletter became Limonthly
and includes auch broader coverage
than just I1EC support

2 editions prepared and distributed;
2nd edition evaluated; candidates
for inclusion in 3rd edition iden-
tified; preliminary information for
3rd edition assenmbled

About 1,340 {tems translastcd, cata-
logued, and stored for easy retriev-
al; 36-page Campaign Materials
Accessions List issued




Contractual Requirements

Accomplishments

Original Version

Extension

Prom July 1973
through Dec. 1974

From Novembe= 1970 throsgh
Decenber 1974

IEC documents
collected an!d
f1led

Clearinghouse
service for IEC
documents

Listing of newly
availsble ma-
terial in news-
letter

Cumulative lists
of ava{ladble ma-
terials in late

1972 and annually]
thereafter

About 400 docu-
ments catalogued
and annotated;
about 20 addi-
tional newslet-
ters and similar
periodicals
received and
scanned

About 3,800 {tenms
requested; in
most cases full
documents sent
but in case of
copyrighted ma-
terials rcquester
referred to orig-
inal source

Six 6-page anno-
tated lists en-
titled '"Newly
Acquired Resource
Matierals Now
Available" pre-
pared; 5 distrib-
uted and one teing

printed; over
300 annotations
included

2 lists prepared;
1 distributed and
1 being printed;
counts of pre-
vious requests
for material used
to eliminate
"less popular" ma-
terials; over 900
itens listed in
3rd edition

About 1200 documents catalogued
(about 400 of these annotated):
about 130 newsletters and similar
periodicals beding received and
scanned

About 7,100 items requested; in
most cases full documents sent but
in case of copyrighted materials
requester refer.ed to original
source

Issues 2-12 of IEC Newslatter had
lists in bibliographic form; 13/14
and thereafter accoopanied by a
separate 6-page annotated list
entitled 'Newly Acquired Resource
Materisle Now Available" (6 such
ligts prepared--5 distributed and
one being printed)

J lists prepared; 2 distributed
and one being printed; over 900
iteas listed in 3rd edition



Contractual Requirements Accomplishrents
Prom July 1973 From Novesber 1970 through
Original Vsreion Extension through Dec. 1974 December 1974
13. -— "Cuides, hand- 2 conference pa- |Brief directory of clearing houses
books, and other| pers analyzing in population with special reference
saterials" fo- problems of tech- | to 1EC assistance for Johnson/
cusing on the nical i{nformation |[Wilder/bogue book on IEC for Popu-
area of 1EC services in popu- |lation and Family Planning: A
support lation/family Guide for National Action; conference
planning; prepa- paper analyzing requests for IEC
ration (with documents; 2 confarence papers
partial funding analyzing problees of technical
from the Ford {aformation services in population/
Foundation) of an | family planning; preparatinn (with
extonsive hand- partial funding from the Ford
book on popula- Foundation) of an extensive hand-
tion/fanmily plan- |book on population/fanily planning
ning information |information sources for Asia
sources for Asia
14, Annual reports .- FY 1973 annual 3 annusl reports and 3 plans of
and plans of report prepared work prepared and approved
work and approved

D. Radel:

9/Jan/25



APPENDIX G

EWCI's PUBLICATIONS AND INFORMATION SERVICES
IN POPULATION/FAMILY PLANNING [EC: AN EVALUATION

As part of a broader, collaborative research project on technical informa-
tion needs and uses in the area of population and family planning, EWCI carried
out an evaluation of its publications and information services. This paper i8 both
a2 summative evaluation, answering the question, '"How useful was EWCI's publi-
cations and information program to population/family planning professionals ?*
and a formative evaluation, answering the question, "If some other agency were
to continue the program (or initiate something quite similar to it), what things
could be done differently to enhance success ?"

Methodology of the Evaluation

Some 1, 200 population/family planning professionals in the United States
and seven Asian countries were majled questionnaires agking about their recep-
tion and use of about a dozen publications. Eight hundred-fourteen questionnaires
were raturned, of which 224 (27.5 per cent) came from the United States; 447 (55
per cent) came from Thailand, Indonesia, and the Philippines; and the remaining
143 (17.6 per cent) came from other Asian countries--Korea, Tajiwan, Pakistan,
and Malaysia. Of the 442 completed questionnaires that came from Thafland,
Indonesia, or the Philippines, 217 (or 26.7 per cent of the 814 questionnaires)
came from people who were on the EWCI mailing list; the remaining 225 (or 28
per cent of the 814 questionnaires) came from people who were not on the EWCI
mafling list but who were on the maliling list of either the Population Division of
the Economic and Social Commission for Asia and the Pacific (ESCAP) or the
Population Information Program of George Washington University, two organiza-
tions that were collaborating in the research.

The questions reflected the Institute's interest in a summative as well as
a formative evaluation. Apart from a number of questions on the overall useful-
ness of EWCI information services similar sets of questions were asked about
each of 14 different publications, most of them EWCI's (the non-EWCI publica-
tions were periodicals published by ESCAP, George Washington University and
Population Council. These publications served as a point of comparison for
EWCI). The publications included in the study may be classified as follows:

1. Periodicals of general professional interest: EWCI's 1IEC Newsletter,
ESCAP's Population Headliners and Asian Population Program News, George
Washington University's Population Report, and the Population Council's Studies
in Family Planning.

2. Publications of specific professional interest: Rogers & Solomon,
Traditional Midwives as Family Planning Communicators in Asia; Echols, Making
Population/Family Planning Research Useful--The Communicator's Contribution;




Cernada & Sun, Knowledge into Action: The Use of Research in Tajwan's Family
Planning Program; Kincaid et al., Mothers' Clubs and Family Planning in Rural
Korea: The Case of Oryu Li: and Solomon, Questions and Answers About Commer-
cial Rescurces for Family Pianning Communication Programs.,

3. Directories and bibliographies: Radel & Konoshima, Communication
and Non-Formal Education in Population/Family Planning: An Index of Materials
Together with Information on Obtaining These Materials; Buck, Directory of IEC
Assistance and Services; Konoshima et al., Sources of Information »1 Population/
Family Planning: a Handbook for Asia, and the IEC Newsletter Supplement which
provided bibliographic listings of recently available population IEC materials.

The questions varied somewhat frora catego.y to category. In general
though, respondents were asked with respect to each of these publications whether
they had: (a) received It, (b) received it by mail oy some other means, (c) read
--as opposed to scanning--it, (d) shared it, and (e) stored it. They were also
asked to indicate how they used cach publication. The summative evaluation will
deal with how respondents used these publications. The formative evaluation
will deal with reception, reading, and disposition «f these publications.

In most instances, simple frequencies and percentages have been used to
describe the extent of information-handling. When appropriate, two types of
comparisons were made: (a) between-people comparison, where the entire
sample was split into two or more groups and the responses of one group were
compared with one another, e.g., respondents based in the United States were
compared with those based in Asia with regard to their use of the JEC Newsletter
for research purposes and (b) within-people comparisons, where the entire
sample's response to a question on a publication was compared with its response
to the same question on another publication, e.g., the extent to which the IEC
Newsletter and Population Report were used by the same people for research
purposes. Within-people comparisoas could only be made for the periodical
publications becauee of the small number of valid responses for the other types
of publications.

Attributes of the Respondents

Because the Institute was interested in finding out to what extent its pub-
lications and services had reached the intended audiences, data was gathered on
the respondent's positions, type of agency affiliation, and attendance at interna-
tional conferences. Data on personal attributes such as age, sex, civil status,
income or education were felt to be irrelevant and, consequently, were not
included in the questionnaire.

Of the 814 respondents, 224 (27.5 per cent) came from the United States;
290 (35. 6 per cent) from the Philippines; 55 (6.8 per cent) from Thailand; 41 (5
per cent) from Korea; 22 (2.7 per cent) from Taiwan; 36 (4.4 per cent) from
Pakistan; 44 (5.4 per cent) from Malaysia; and 102 (12.5 per cent) from Indonesia.



Sixty-five per cent of the respondents were affiliated with action agencies;
the rest with academic or formal educational institutions. About 76 per ceat
were at the management level; 10 per cent at the policy-making level; 15 per
cent at the implementation level. Twelve per cent were agency heads, directors,
or presidents; 16 per cent were researchers; 15 pe- cent were trainers or edu-
cators; 10 per cent were executives of donor or assistance agencies; 10 per cent
were clinic heads or hospital-affiliated doctors; 4 per cent were journalists or
IEC specialists; 17 per cent were field coordinators; 13 per cent were library,
information service, or publications personnel; 3 per cent were field workers,
social workers, or extension workers; and 1 per cent were commercial adver-
tising people. About 60 per cent of the respondents had served their respective
agencies for over five years; about 33 per cent had occupied their present posi-
tions for over five years. Nearly three-fifths of the respondents (or over 500 of
them) had attended at least one international conference. Of these, over 90 per
cent had attended at least one international conference in their own home country,
and about 85 per cent had attended at least one ‘nternational conference outside
their home country.

Summative Evalustion

By and large, respondents evaluated EWCI information services and pub-
lications favorably (see Table 1).

1) 47 per cent rated EWCI services as "very useful,' and 44 per cent
rated them "useful."

2) 21 per cent said EWCI information materials were "always'' appro-
priate, while 49 per cent said they were appropriate "most of the time. "

3) 18 per cent said EWCI information materiale were "always'' delivered
on time, while 43 per cent said they were delivered on time "'most of the time."

4) 26 per cent said EWCI materials were "always' timely, while 58 per
cent said they were timely ""most of the time. "

5) 42 per cent said EWCI information services were easy to use, while
32 per cent said they were neither easy nor difficult to use.

A. Periodicals of general professional interest - Table 2 shows the
different receipt and disposition of the five publications of general professional

interest. Of the 535 respondents who received the JEC Newsgletter, 39 per cent
used it for program activities. In the absence of some external criterion, it is
difficult to say whether 39 per cent represents a satisfactory level of utilization
for this purpose. We can, however, loosely define satisfactory levels by com-
paring the proportion of IEC Newsletter recipients who use it for, let us say,
program activities with the proportion of Population Program News recipients
who used this publication for program activities. We have done 80 in Table 2.




In Table 3, we took the Newsletter and paired it with each of the other
perjodical publications showing comparative uses. For each comparison, we
used only those respondents who received both publications being compared.
While this procedure reduced the number of people involved in each comparison,
it enabled us to evaluate whether gny of the differences observed were due to
chance or some systematic factor, i.e., some difference between the Newsletter
and the publication with which it was being compared. These within-people com-
parisons for the IEC Newsletter paired with the four other periodicals (see Table
3) show the following significant differences:

1) The IEC Newsletter was used more frequently than the Population
News for identification of additional {nformation sources;

2) The IEC Newsletter was used morg frequently than Population
Headliners for program activities, research activities, and the preparation
of conference papers;

3) The IEC Newsletter was used less frequently than the Population
Report for research activities; for training activities; and for preparation of
conference papers, briefing reports, and memoranda. However, it was used
more frequently than the Population Report for identification of possible inter-
national assistance and identification of additional {nformation sources.

4) The IEC Newsletter was used less frequently than Studies in Family
Planning for program activities, research activities, training activities, pre-
paration of conference papers, and preparation of briefing reports; it was used
more frequently than Studies in Family Planning for the identification of addi-
tional information sources.

Still another way of looking at the usefulness of these periodicals is to
compare the demand for them, i.e., the number of copies desired by the res-
pondents for their respective offices. Table 4 shows that demands for four or
more copies were more likely to be made for Studies in Family Planning and
Pcpulation Report than for the Newsletter. However, this may simply reflect
the smaller number of people with IEC functions and responsibilities in most
action organizations.

B. Publications of specific professional interest -~ The five publications
under this category were sent to a smaller and selected EWCI mafiling list gen-
erally referred to as the "Key Leaders' mailing list, Not surprisingly, there-
fore, the number of people who ind‘cated that they had received any one of these
publications was small, ranging from 86 (Solomon) to 113 (Rogers & Solomon).
These publications (as well as the directories and bibliographies) were adver-
tised in the (EC Newsletter and elsewhere, and were available free on request.

Tab'e 5 shows the extent to which these publications were placed to
various uses. The most frequently-cited use of each of these publications was
the enhancement of the respondent's own professional development. Different



uses cited by at least one-fourth of each publication's recipients show: (a) at
least one-fourth of the recipients of Rogers & Solomon used it for research activ-
fties and/or for the identification of information sources; (b) there was a similar
pattern for recipients of Echols; (c) 40 per cent of the recipients of Cernada &
Sun used it for research purposes; and (d) about one-fourth cf the recipients ot
Kincaid et al. used it for program and research cctivities.

C. Directories and bibliographics - Except for the iEC Newsletler
Supplement which was distributed along with the JEC Newsletter, the directories
and bibliographies were sent to the smaller "Key l1eaders' maliling list. Fewer
than 200 people returning the questiunnaire had received any one of these three
publications. For these publications, the definition of use was somewhat differ-
ent. These publications are used if: (a) they were consulted for some informa-
tion, (b) the ne~ded information was found, and (c) where applicable, the infor-
mation was acted upon. Table 6 indicates high levels of use of those who had
access to any onc of these publicatiors, (a) over 60 per cent consulted one or
more titles, (b) over half found the information sought, and (c) around 20 per
cent made a request, cither for informational material listed or from an institu-
tion listed. The drop between (b) and (c) parallels a similar drop between use
and information requests in connection with the IEC Newsletter Supplement. The
drop between use of the Supplement and ordering materials listed in it was also
fairly large. Of the 65¢ who gave valid answers, 23 per cent reported having no
use for the Supplement (presumably, 77 per cent had some use for it) while only

38 per cent had requested materials listed in the Supplement. Fowever, 17 per
cent said they had not requested materials because they did not think it was pos~

sible to do 80, and 11 per cent said they did noi make any requests because
someone else did the requesting for them. These could also be the reasons
for the drop between consultation of a directory or bibliograpby and making
some request for material cited in it,

Formative Evaluation

A. Periodicals of general professional interest - Table 7 shows the
respondents’ reception and disposition of the periodicals. Table 8 shows the
Newsletter paired with each of the other periodical publications. For each com-
parison, only respondents who received both publications were compared. For
instance, Table 7 indicates that 535 people received the IEC Newsletter, of whom
93 per cent received it by mail, and that 25} people received the Population
Program News, of whom 87 per cent received it by mail. However, in compar-
ing distritution and disposition of the IEC Newsletter with the distribution and
disposition of the Population Program News, comparison was limited to those
198 respondents who received both the publications (see Table 8). Thus, the
pumber of respondents in each comparison in Table 8 varies considerably.

Table 8 shows that:



1) Publication by publication comparisons show that more peple received
the IEC Newsletter by mail than any of the other publications. This is not surpris-
ing since the people receiving the questionnaire weve taken from the Newsletter
mailing list.

2) Pcople who received both the IEC Newsletter and the Asian Population
Program News by mail were more likely to consider the Newsletter thelr per-
sonal property than they were the News. Otherwise, there were no differences
in the extent to which people who received the Newsletter and one of the other
three publications considered these publications to be their personal property.

3) People who received both the IEC Newsletter and Population Program
News were less likely to pass the Newsletter on to some colleague. People who
received both the IEC Newsletter and the Population Report were more likely to
pass on the Newsletter; peple who reccived both the Newsletter and Studies in
Family Planring were more likely to pass the Newsletter on.

4) People who reccived boih the IEC Newsletter and Population Program
News were more likely to store (keep in the library or office file) the Newsletter.
Peopie who received both the Newsletter and Studies in Family Planning were less
likely to store the Newsletter.

B. Publications of specific professional interest - For these publications,
recipients were asked only whether they had rec>ived these publications, whether
they had received them directly from EWCI, and whether they had read them at
least in part. Table 9 shows that the percentage figures for reception from EWC!
ranged from 47 (Cernada & Sun) to 77 (Echols) and reading, from 85 (Cernada &
Sun) to 92 (Rogers & Solomon).

C. Bibliographies and directories - Of the respondents who bad access
to any one of these bibliographies and directories, some 80 per cent had actually
received it, the rest having seen it (sec Table 10).

The above data provide some basis for evaluating the extent to which EWCI
publications reached their intended recipients and were made accessable to the
recipients' colleagues. But the data did not provide much information about how
good the EWCI mailing list was in disseminating technical/professional informa-
tion to the appropriate population/family planning program personnel in the Asia/
Pacific area.

To find this out, the data was transformed by creating three indices through
factor unalysis. The seven IEC Newsletter use variables were factor-analyzed,
extracting two factors (see Table 11). Use for the preparation of conference papers,
use for training activities, and use for program activities loaded heaviest on the
first factor, which was labeled "line-related information use.' Use for the iden-
tification of possible international assistance, for identification of possible infor-
mation sources, and for preparation of briefing reports and memoranda loaded




heaviest on the second factor, which was labeled "staff-related information use. "
Use for the preparation of confercnce papers loaded moderately on the second
factor. Use for research activitie s had a low loading on either factor. One factor
was extracted from the five questions measuring attitude towards EWCI informa-
tion services and publications. Appropriateness of information and on-time
delivery loading were highest (see Table 12). The resulting indices were then
collapsed into quartiles.

Country of origin, organizational affiliation, and functional responsibility
--which themselves were related with onc another (sce Table 13)--were signifi-
cantly related to attitude but not to use (see Table 14). That ic, US-based respon-
-dents were about three times as likely as their Asian counterparts to have a highly
favorable attitude towards EWCI publications and services; respondents affiliated
with academic organizations were neariy twice as likely as those affiliated with
action organizations to have this level of favorableness; and policv-makers were
about one-and-a-quarter times as favorable to EWCI publications and information
services as were people at the management or implementation level,

The use and attitede vanables were cross-tabulated by country, using
organizational affiliations as the test variable. It was found that: (a) the lack of
relationshiy, between line-related use and country persisted across both organi-
zational affiliations; (b) among respondents affiliated with action organizations,
staff-related use was not related to country of origin; however, among respon-
dents affiliated with academic institutions, Asian respondents were more likely
than their US counterparts to be in the bottom quartile (23 vs. 14 per cent) or in
the top quartile (32 vs. 25 per cent); and (¢) among respondents associated with
action institutions, US-based respondents were twice as likely as their Asfan
counterparts to be favorably disposed to EWCI publications and informatjon ser-
vices; among respondents a1ssociated with academic institutions, this 2-to-1
US/Asian difference went up to 3-to-1 (see Table 15).

The two use-variables were not correlated with attitude (see Table 16),
But wher the use-variables were dichotomjzed and used as test variables in a
cross-tabulation of attitude by organizational affiliation, it was found that: (a)
among respondents high in line-related use, respondents with academic affilia-
tions were almost twice as likely as those with action affiliations to entertain a
favorable attitude towards EWC] publications and information services, and (b)
among respondents low in staff-related use, academics were about twice as
likely as those with action-affiliatiors to be highly favorable toward EWCI publi-
cations and information services (sec Table 17).

When attitude was cross-tabulated by level of functional responsibility,
using the two use-variables as test vanables, indications were that among res-
pondents high in line-related use, policy-makers tended to be more favorable
than management and implementation people towards EWCI publications and in-
formation services and that this same trend existed among respondents high in

staff-related use (sec Table 18). However, the number of respondents involved
in this last category was so low as to violate the assumptions of Chi-square.



Summative Evaluation: Discussion

Two criteria were used in making a summative evaluation of EWCI's pub-
lications and information services: (a) the extent to which these publications and
information services met the objectives they were intended to meet, and (b) the
extent to which use of these publications compared with use of other publications
in the area of population/family planning. By and large, the over-all evaluation
of the program was favorable. The services were judged to be very useful and
received high marks in terias of appropriateness, on-time delivery, timeliness
of information, and ease of use.

Criterion: EWCI Program Objectives

1he EWCI's publications and information services program was set up to
help meet the information needs of people working in population/family planning
programs in the Asia/Pacific area and elsewhere, with special emphasis on those
information needs involving IEC.

The TEC Newslotter was designed to serve as a clearinghouse for the
exchange of information on IEC activities, projects and approaches that were
successful, promising, innovative, or otherwise interesting to family pianning
program people. The IEC Supplement was an annotated listing of documents
available from EWCI. The directories and bibliographies listed technical mate-
rials and institutional sources of various types of assistance and services. The
specialized publications reported on the results of various case studies or pre-
sented the proceedings and/or papers of EWCI theme conferences.

1) TEC News!letier - The ranking of the use-figures of the IEC Newsletter
suggests that it has been meeting the necds it was meant to fill. The Newsletter
was used most often for identifying information sources. Although the Newsletter
devoted a considerable amount of space to reviewing new and innovative materials,
the high 61 per cent figure for this use also reflects the fact that the Newsletter
and Supolement were distributed together.

There was moderate use (29 to 39 per cent) of the Newsletter for program,
research, and training activities per se. These use-figures reflect the JEC News-
letter's commitment to provide information suppcrting those activities as close as
possible to actual line operations (as opposed to staff operations).

In contrast, and, as might be expected, the use-figures for internal staff
purposes--the preparation of conference papers, the preparation of briefing re-

ports, and the identification of international assistance--were low (12 to 19 per
cent) [see Table 2].

2) Publications of specific orofessional interest - The major function
of these publications was to document EWCI's research, conference, and other
program activities in the population/family planning area. Moreover, these




publications were not sent to everyone on the EWCI mailing list, but only to the
"Key Leaders" list. Since the major purpose of these publications was not the
tdentification of information but rather, the summarization of key information on
a major topic of interest, it is not surprising that these use-figures are different
from those of the [EC Newsletter. Further, academicians were overrepresented
among the writers of these publications and probably, among their recipients.

Given these differences, it is not surprising that these publications of
specific professional interest were used most to help upgrade the recipients' pro-
fessional development (41 to 54 per cent). In contrast, use o. ‘hese publications
for the {dentification of information sources ranged from 14 to 27 per cent.

There was moderate use of these publications for program purposes. (21
to 36 per cent) and research (14 to 40 per cent), low use for training (13 to 24 per
cent), for preparation of conference papers (18 to 23 per cent), and for prepara-
ton of local materials (4 to 7 per cent) [see Table 5).

3) Directories and bibliographies - The high use-figures (65 to 75 per
cent consulting these directories or bibliographies and 54 to 75 per cent finding
the information needed) suggest that these publications were found to be very
useful (see Table 6).

Criterion: Performance of Other Publications

The other way to evaluate EWCI publications is to compare them with
other publications serving professianals in the population/family planning field:
bow does the pattern of use for EWCI publications compare with the pattern of
use for other population/family planning publications ? And, to ensure compara-
bility, these comparisons were limited only to those respondents who received
both of the publications compared. The comparisons should be interpreted cau-
tiously. Because the publications differ from one another in content and empha-
sis, the comparitons should not be interpreted in terms of two publications
competing against each other, i.e., "Publication X is better than Publication Y
{n the sense that it was used oftener for program purposes. ' Rather, the com-
parisons should be interpreted in terms of two publications complementing each
other. Tiws, no matter how large the differences are in the use-figures of, for
example, the Population Report (which deals primarily with medical topics) and
the TEC Newsletter, we should not conclude that one should replace the other.
But the use-figures do tell us what is achievable: if use-figures for the IEC
Newsletter scem far lower than the figures for other publications--even after
allowances are made for differences in the publications' respective emphases--
then we could raise valid questions about why the IEC Newsletter was not doing
as well in the IEC content area as, for example, the Population Report was doing
in the biomedical area.

The major difference in the use-patterns of the five publications being
compared lay in the identification of additional information sources. The 1EC
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Newsletter was used by more people for this purpose than was Studies in Family
Planning, Population Report, or Population Program News, This difference is
consistent with the EWCI's assignment of a very hugh priority to this function and
suggests that the IEC Newsletter hewed closely to this objective. Although the
use-figures for the Newsletter for program, training and research activitics were
large enough to be considered satisfactory, the IEC Newsletter was used by fewer
people for these activities than were Studies in Family Planning or Population
Report. Does this reflect less program, research and training activities in the
IEC area, the responsibilities of the respondents, or & sLortcoming on the part

of the IEC Newsletter with regard to the above uses?

The comparative criterion could not be used for evaluating the publica-
tions of specific professional interest or the directories and bibliographies be-
cause we had no comparison data avajlable. However, it should be noted that of
the 656 people who gave valid responses to the questions on the 1EC Supplement,
5 per cent said they had not requested material because the material listed was
irrelevant, 5 per cent said they had not requested materials because the materi-
als they needed were available from other sources. These two little pieces of
information suggest that as far as EWCI's information services (now transferred
to the Community and Family Study Center at the University of Chicago) are con-
cerned, there were few, if any, alternatives. Over-all, then, EWCI's informa-
tion services seem to have been a worthwhile investment in the sense that: (a)
they met needs that other institutions had not met, (b) they were used by great
pumbers of people, and (c) most of these people gave these information services
high marks for over-all usefulness, appropriateness, on-time delivery, and
timeliness of content.

The use-figures for the IEC Newsletter suggest that it was used the way
EWCI had intended. Highest priority was given to the identification of information
sources, and activities closer to actual line operations were assigned higher
priority than activities farther away. Use-figures reflected these priorities. The
role played by the IEC Newsletter in this regard should be seen in the context of
the over-all publications and information services program: in addition to the
Newsletter, there was the Supplement, and the various bibliographies and direc-
tories. In very many cases, EWCI was able to provide, through its information
services, the information whose existence people had learned about through the
Newsletter, Supplement, or the directories and bibliographies. This additional
dimension was not present to the same degree in the other periodicals considered.

Finally, the publications of specific professional interest seemed to have
met their objectives to disseminate information on the results of the Institute's
projects. What is disquieting is the small number of recipients. Possible answers
to this may be found in the distribution process, or in speculations as to what "Key
Leaders' do with such publications. Are they too busy to read them or are they
too busy to answer questionnaires ?
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Formative Evaluation: Discussion

The formative evaluation {8 concerned with answering the question, what
could be done differently to enharice success of the IEC Newslelter in terms of
its delivery system, its mailing list, its content, and {ts format, and also of the
informatior services. The IEC Newsletter, compared to other perijodicals, was
more likely to get directly to its recipients by mail. However, this is not surpris-
ing since the bulk of the questionnaire respondents were on the EWCI mailing l1st.
Tbough there was a slight tendency for recipients of the IEC Newsletter to consider
it their personal property, this did not necessarily mean that other people were
denied access to it. The overwhelming majority of recipients of any one publica-
tion either passed it on or kept it in the library or office files, where, presumably,
they were within the access of other people in the same office. To determine the
extent to which people not on the mailing list actually got to read the IEC Newslet-
ter, we would have to run a separate analysis of the 200 or so respondents who
were not vn the EWCI mailing list.

While Newsletter registered high use-figures in a pattern consistent with
the priorities of EWCI, there were interesting variations with the people who made
either high or low use of the Newsletter. If the IEC Newsletter was generally use-
ful, but particularly so for its priority audience, i.e., population/family planning
IEC officials in the Asia/Pacific area, we would expect that: (a) the Newsletter
would be used by Asla-based respondents more often than by US-based respon-
dents, by action people more often than by academic people, and by policy-makers
and management people more often than by implementors; (b) the above relation-
ship would be stronger with regard to line-related use than with staff-related use;
(c) attitude towards EWCI publications and information services would be higher
among people who used the Newsletter more than among those who used it less;

(d) this relationship would be stronger with respect to the line-related use than

with staff-related use; and (e) as a result, attitude towards IEC publications and
information services would be higher among Asia-based rcspondents than among
US-basec respondents; among action people than among academic people; and among
policy and management people than among implementation people.

The data contradicted these common-sense notions. Use of the IEC News-
letter was not related at all to country, organizational affiliation or level of res-
ponsibility. There was no relationship either between use of the IEC Newsletter
and attitude towards the EWCI publications and information program. The people
more favorable toward the EWCI publications and information services program
were US-based respondents, not Asia-based ones; werc academic people, not
action people; were policy-makers alone, not policy-makers and management
people (see Tables 14 through 19).

An immediate reaction is to surmise that something must be wrong with:
(a) the mailing list or the criteria under which people were selected for the mail-
ing Ust, (b) the focus of the Newsletter and/or (c) the format of the Newslatter,

But two pieces of data suggest that whatever rethinking needs to be done need not
be too drastic.
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First, there was one subgroup of which the above common-sense notions
beld true: policy-makers characterized by high use (either line-related or staff-
related) were more likely to be favorable towards the EWCI publications and infor-
mation services program. In fact, when the data in Table 18 i{s rearranged so
that attitude {s cross-tabulated by information use, controlling for functional res-
ponsibility (see Table 19), it was found that among policy-makers and implemen-
tors, the trend was towards a positive relationship between use and attitude. As-
suming that it {s not so much extent of usc that leads to satisfaction but extent of
successful use, the data can be interpreted to mean that policy-makers and im-
plementors are more likely to have occasions for successful use of the cortents
nf the Newsletter than are people at the management level. This, in turn, i>ads
to the suggestion that the priorities by which people are selected for inclusion in
the mailing list need not be re-examined; instead, what has to be re-examined is
the assumption that people who identify themselves as management people are
really the kind of management people envisioned by the EWCI's system of priori-
ties. It would appear that the contents of the IEC Newsletter--extended, documen-
ted reports on successful, innovative, or otherwise interesting projects and in the
field of IEC--are most useful to: (a) policy-makers with responsibilities for poli-
cy and for program development and evaluation, and (b) people actually working
in the fleld. The content, however, appears to be of less direct relevance to those
executives whose managerial responsibilities are more administrative than pro-
fessional.

Consider the second datum: among respondents high in the line-related use
of information, academicians were more likely to be favorable to the publications
and information services than were action people. This {s probably due to the fact
that many of these high users who are academicians are primarily academicians
who act as consultants to action and perhaps funding agencies. Such persons would
have {allen within EWCI's priority audience, not because of their academic affilia-
tions, but because of the advisory and consultancy functions they discharge.

Both items suggest that there is nothing wrong with the priorities that were
used for inclusfon on EWCI's mailing list. What may have to be reviewed, though,
is the way these criteria were applied. An individual's organizational affiliation
and position title may in many cases suggest that a person belongs on the mailing
list while in fact his or her functional responsibilities do not. At the same time
that the mailing list {s being reviewed and pruned, thought could also be given as
to whether or not the content and approach of the Newsletter could be modified
with the end in view of making its reports more appropriate to people responsible
for day-to-day operations, particularly in the areas of program and training activ-
fties. This would not mean that the Newsletter would have to change its current
emphasis on the identification of additional information sources and its use in
‘support of other activities.

On the whole, as has been stated above, the evaluation shows that the pub-

lications and information services programs of the Institute, under its USAID
grant, were highly successful in fulfilling their intended purposes. The Institute
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was very pleased that USAID was interested in continuing these activities and that
the Community and Family Study Center at the University of Chicago was interested
in taking them over. We hope that the results of this research will be useful in the
further development of the Newsletter and the information services.
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Table 1: Percentage Distribution of Attitude towards
EWCI Publications and Information Services

Usefulness of EWCI Information Services (N=654)

Very useful 47
Somewhat useful ‘ 44
Not useful 1
No opinion 8

Appropriateness of EWCI Information Material (N=540)

Always 21
Most of the time 49
Sometimes 23
Never 7

On-time Delivery of EWCI Information Material (N=565)

Always 18
Most of the time 43
Sometimes 34
Never 5

Timeliness of Content of EWCI Information Materials (N=594)

Always 26
Most of the time 58
Sometimes 14
Never 2

Eage of Use of EWCI Information Services (N=622)

Easy 42
Nefther easy nor difficult 32
Difficult 5
No opinion 21
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Table 2: Percentage Distribution of Uses of Periodicals of General Professional Interest

Program activities
Research activitics
Training activities
Conference papers
Briefing reports/memos
Ident. int'l assistance

Ident. info sourccs

IEC Newsletter

a/

(N=535)

39
36
29
19
12
16

61

Population
Program News

(N=251)
32
40
22
20
14
16

55

Headliners Population

(N=107) Report
(N=4175)

27 42

23 45

15 40

11 37

9 20

S 9

55 63

Studles in
Famlily Planning

(N=459)
45
56
39
39
23
10

49

8/This column is to be read as follows: "Of the 535 who gave valid answers.
39 percent used it for program activities, 36 used it for research activities, .

i.e., received the [JEC Newsletter,

. . etc."




Table 3: T-Tests 0! Kelsteu pioportions,
Uses cf [EC ;gwlomr Compared with Uses of Other Periodicals

ses L C huw sletter Other Probabllity
- Publication

JEC Newsletter vs. Populstion
Program News (N=200)

Program activities®’ 41 37 NS
Research activities 39 41 N¢
Training activities 27 23 NS
Preparation of conference’ 21 21 NS
workshop seminar papers
Bricfing reports/memorands 17 16 NS
Identificationr of possible inter- 17 16 NS
nations! assistance
Identification of additional 62 11 <. 08
information sources
[EC Newsletter vs. Population
Hesdliners (N«91)
Program activities 41 27 <0
Research sctivities 34 24 <, 08
Training sctivities 3 24 NS
Preparation of conference/ 23 1% <.0%
workshop seminar papers
Briefing reports/memorands 16 10 NS
Identificstion of possible inter- 12 7 NS
national assistance
1dentification of scditional 56 54 NS
information sources
IF.C Newsletter vs. Populstion
Report (N+=320)
Program activities 42 43 NS
Research acuvitics k13 52 <,001
Tralaing activities 29 39 <, 001
Preparation of conference/ 19 32 <. 001
workshop seminar papers
Brie{ing reports/memorands 13 23 <. 001
Identification of possible inter- 18 8 <.001
national assiftance ‘
jdeotificetion of sdditional 63 56 < .0
information sources
1EC Newsletter vs. Studles In
Family Planalng (N-357)
Program activities 40 47 < .01
Research actvides 38 89 ,<.001
Tratning actvities 29 39 <. o0
Preparation of conference/ 19 36 <.00
workshop seminar papers
Briefing reports/memoranda 12 2% <. 001
ldentification of possible inter- 1 10 NS
natiooal assistance
ldentification of sdditionsl 64 52 <, 001

information sources

*/Thie line of the table is to be read as follows: "Of the 200 persans who gave valid answers, {.¢., who had received
both the IEC Newsletier and Populstion Program News, 41 percent used the IEC Newsletter for program sctivities and
37 percent used the Population Program News for the same purpose; this difference is not stetistically significant.”
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No. of Coples
Requested

None .

Two
Three
Four

Five

.Six to Ten

Over Ten

Table 4: Percentage Distribution of Number of Copies Requested by Periodical

IEC Newsletter

(N=474)

46
21

10

Pgmlauon
Program News

(N=232)

43

23

12

(3]

Headliners
(N=99)

47

17

14

(4]

Population
Report
(N=397)

28

26

15

Studles in

Family

Planning
(N=395)

35
24
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Table 5: Percentage Distribution of
1’3e of Publications of Specific Professional Interest

Prepare Identify Upgrade
Resgearch Conference local information Professional
Publication N Program Research Training Papers material sources knowledge Other None
Rogers &
Solomon 3/ 113 21 30 24 22 4 27 50 7 17
Echols 90 23 32 17 18 8 27 54 7 18
Cernada
& Sun 97 16 40 18 19 5 18 41 5 21
Kincaid .
et al. 105 ' 36 25 15 18 11 17 47 9 10
Solomon 86 24 14 13 23 7 14 41 6 20
At least one
of the above 250 32 35 24 26 12 30 54 8 24

2/This line 18 to be read as follows: *Of the 113 persons who gave valid answers,
f.e., had received Rogers & Solomon, 21 percent used it for program activities,
30 percent used it for research activities, . . . etc.”



Table 6: Percentage Distribution of udlization
of Directories and Bibliographies by Publication

Radel & Konoshima
Uses Konoshima Buck et al.
(N=192) (N=165)  (N=154)
Used/consulted publication 65 73 75
Found information needed 54 73 73
Found publication easy to use 53 71 64
Requested materials/information 25 18 2i

8/This column is to be read as follows: 1Of the 192 who gave valid answers,
i.e., who had received or seen Radel & Konoshima, 65 percent had used or
consulted the publication, 54 percent had found the information they needed,
.. .0t
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Table 7: Percentage distribution of
Reception and Disposition of Periodicals of General Professional Interest

a/ Population Population Studies in
RECEP TION/DISPOSITION IEC Newsletter Program News  Headliners Reports Family Planning
(N=535) (N=251) (N=107) (N=475) (N=459)
Received issue by mail 93 87 87 88 85
Considered issuc personal property 37 13 19 32 25
Read (not scanned) 37 37 46 42 - 39
Passed issue on 32 32 33 25 24
Stored issuc in library or office file 57 57 55 63 65

8/This column should be read as follows: 'Of the 535 people who gave valid answers,
i.e., had received the IEC Newsletter, 93 percent received the issue by mail,
37 percent considered it their personal property, etc."




Table 8: T-Tests of Related Proportions, Reception and Disposition of
[EC Newslettor Compared with Reception and Disposition of Other Perjodicals

Reosption and Disposition N [EC Newsletter Other Publication Probabdility
[EC Newsletter vs. Population
am News
Recelved {ssue®/ 761°’ 6% 32 ¢.001
Received tssue by mail 108’ 93 - 4.001
Cousidered {asue to be 149 i 24 <. 001
personal property
Passed {ssue on 200’ N 40 <. 001
Stored fasue in library or 200t/ 62 58 .0
oflice file
IEC Newsiotter ve. Population
Headliners
Jeacliners s
Received {ssue 7%9 68 14 < .001
Received issuc by mall 85 97 86 < .0
Considered issue to be (1] 28 24 NS
personal property
Passod issue on 91 36 k1] NS
Stored {ssuc {n library or 91 60 L) NS
oflice {lle
TEC Newsletter vs. Population
Report
Received {ssue 767 69 60 ¢ .001
Received {ssue by mail 318 93 88 (¢ .01
Considered {ssue to be 223 37 N NS
personal property
Passed {ssue oo 320 k1) 30 <08
Stored {ssue In library or 320 63 ] ] NS
office file
IEC Newsletter vs. Studies {n
Familv Planning ‘
Received 13sue 767 69 89 £ .00)
Received 1ssue by malil 348 93 84 £ .001
Considered {ssue to be 228 k}) M NS
personal property
Passed {ssue on as? 38 28 < .0
Stored jssue in library or 357 87 (1) < .00)
office file

'/ms line sbould be resd as foll-ows: “'Of the 761 persons who gave valid respcnses, §.e., who had received

elther the [EC Newsletter or Population Program News. 68 percent received the Newsletler and 32 percent recefved
tbe News. This difference Ls sijmificant at the . 001 level.™

b/m persons who gave valid 1esponses are those who received elther the JEC Newsletter or Population Program News.

C/Tht persons who gave valid responses sre those wbo received both the Newsletter and the News.

"/m perscas who gave vali apswers are those who raceived both the Newsletter and the News by mail.

'/m persons who gave valid answers are those who received either the Newsletter or the News. The number of
valid responses here s slightly higher than the number of valid responses to the question on reception by mall because
8 few reciplents did oot indicate whether they received the publica’ion by mail but stated what they did with it.



Table 9: Percentage Distribution of Reception
and Bisposition of Publications of Specific Professional Interest

Received Read at
Publication N from EWCI least part

Rogers & Solomon, Traditionai
Midwives as Family
Planning Communicators
in Asia 113 68 92

Echols, Making Population/
Family Planning
Research Useful 90 77 88

Cernada & Sun, Knowledge into
Action: The Use of
Research in Taiwan's
Family Planning Program 97 47 85

Kincaid et al., Mothers' Clubs
and Family Planning
in Korea: The Case

of Orwu Li 105 S8 89

Solomon, Questions and Answers
about Commercial
Resources for Family
Planning Communication
Programs 86 74 88

At least one of the above 250 68 93

a/'I‘hm line is to be read as follows: "Of the 113 persons who gave valid
responses, {.e., recelved Rogers & Solomon, 68 percent recefved their
coples direct from EWCI and 92 percent of them read it at least in part."
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Table 10: Percentage Distribution
of Access to Directories and Bibliographies

Radel & Konoshima
Konoshima Buck et al,

(N=192)8/  (N=165)  (N=154)

Received publication 77 83 81

Saw publication 29 22 24

a/'I‘hls column is to be read as follows: "Of the 192 who gave valid
answers, i.e., who had received or seen Radel & Konoshima, 77
percent had reccived it and 29 percent had seen {t."
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Table 11;: Varimax Rotated Factor Matrix of Uses of IEC Newsletter

Uses

Program Activities

Research Activities

Training Activities

Preparation of Conference/
Workshop/Seminar Papers

Briefing Reports, Memoranda

Identification of Possible
International Assistance

Identification of Additional
Information Sources

Factor 1°

0.35858
0.13479

'0.43795

0.55252
0.19552

0.07816

0.10367

Factor 2°°

0.11656
0.16398
0.05758

0.21469
0.27039

0.58406

0.43714

*l.ine-related information use
esStaff-related information use

Table 12: Factor Matrix of Attitudes towards
EWCI Information Services and Publications,
Using Principal Factor with Iterations

Item

Usefulness

Appropriateness of information

On-time delivery
Timeliness of materials
Ease of use

24

Factor 1

0.46071
0.68280
0.65540
0.58482
0.48914



Table 13: Percentage Distribution of Organizational Affiliation and '
Functional Responsibility ‘
by Country, Functional Responsibility by Organizational Affiliation

Country Organizational Affiliation
United
Asia  States P Action Academic P
(209) (124) (218) (115)
Organizational
Affiliation
Action 73.2 52.4
Academic 26.8 47.6 <.001
Functional
Responsibility
Policy-making 8.6 16.9 12.4 10.4
Management 86.6 73.4 77.5 89.6
Implementation 4.8 9.7 <.05 10.1 0.0 <.01
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Table 14; Percentage Distribution of Line-related Use and Staff-related Use of [EC Newsletter, and Attitude
Towards Information Services amd Publications by Country, Organizational Affiliation, and Functional Respousibility

Line-related Use
Bottom Quartile
Third Quartile
Second Quartile
Top Quartile

Staff-related Use
Bottom Quartile
Third Quartile
Sccond Quartile
Top Quartile

Attitude
Bottom Quartile
Third Quartile
Second Quartile
Top Quartile

Country
Asia USA P
(209) (124)
14.4 20.2
24.9 29.8
30.1 24.2
30.6 25.8 NS
22.5 13.7
30.6 34.7
17.2  25.0
29.7 26.6 NS
29.7 10.5
29.7 18.5
23.0 21.0
17.7 50.0 <€.001

Organizational Affiliation

Action
(218)

Academic
(115)

19.1
21.7
19.1
40.0

P

NS

NS

<.05

Policy
39)

30.8
12.8
15.4
41.0

Functional Responsibility

Management
(272)

17.6
26.5
27.6
28,0

Implement
(22)

31.
27.
36.

d W OOV

31.
27.
22.
18.

N =3 W ®

P

NS

NS

<. 05



Line-related use
Bottom quartile
Third quartile
Second quartile
Top quartile

Staff-related use
Bottom quartile
Third quartile
Second quartile
Top quartile

Attitude
Bottom quartile
Third quartile
Second quartile
Top quartile

Table 15: Percentage Distribution
of Line-related Use and Staff-related Use of the IEC Newsletter,
and Attitude towards EWCI Information Services and Publications,
by Country, Controlling for Organizational Affiliation

Affiliation = Action

Country

Asia USA P
(153) (695)

12.4 24.6

23.5 29.2

32.0 21.5

32.0 24.6 NS
22.2 13.8

28.8 38.5

20.3 20.0

28.8 27.17 NS
29.4 12.3

29.4 23.1

23.5 24.6

17.6 40.0 <.01

27

Affiliation = Academic

Country
Asia USA P
(56) (59)
19.6 15.3
28.6 30.5
25.0 27.1
26.8 27.1 NS
23.2 13.6
35.7 30.5
8.9 30.5
32.1 25.4 <K.05
30.4 8.5
30.4 13.6
21.4 16.9
17.9 61.0 <£.001
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Table 16: Percentage Distribution of Attitude Towards EWCI Information Services and Publications
by Line-related Information Use and Staff-related Information Use of [EC Newsletter

Line-related Use

Bottom Third Second Top P
Quartile Quartile Quartile Quartile
(55) (89) (93) (96)
Attitude
Bottom Quartile 18.2 28.1 20.4 ~21.9
Third Quartile 36.4 23.6 26.¢ 19.8
Second Quartile 27.3 22.5 20.4 20.8
Top Queartile 18.2 25.8 32.3 37.5 NS

Staff-related Use

Bottom
Quartile

(64)

Third Second Top P
Quartile Quartile Quartile

(107) (67) (96)

23.4 22.4 18.9

27.1 20.9 27.4

24.3 22.4 23.2

25.2 34.3 30.5 NS



Table 17: Percentage Distribution of Attitude
towards EWCI Information Services and Publications
by Organizational Affiliation, Controlling for Line-related Use
and Staff-related Use of IEC Newsletter (Dichotomized)

Attitude
Bottom quartile
Third quartile
Second quartile
Top quartile

Attitude
Bottom quartile
Third quartile
Second quartile
Top quartile

Line-related Use: Low
Organizatonal Affiliation

Line-related Use: High
Organizational Affiliation

Action Academic P
(90) (54)
24.4 24.1
31.1 24.1
25.6 22.2
18.9 29.6 NS

Staff-related Use: Low
Organizational Affiliation

Action  Academic P
(90) (54)

26.8 20.3

29.5 20.3

23.2 18.6 .
20.5 40.7 <.05

29

Action  Academic P
(128) (61)

24.2 14.8

25.0 19.7

22.7 16.4 ,
28.1 49.2 <.05

Staff-related Use: High
Organizational Affiliation

Action

Academic P,

(128) (61)
21.7 17.9
28.5 23.2
24. 5 19.6
28.3 39.3 NS
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Table 18: Percentage Distribution of Attitude Towards EWCI Information Services and Publications by Functional

Responsibility, Controlling for Line-related and Staff-

Attitude
Bottom Quartile
Third Quartile
Second Quartile

Top Quartile

Attitude
Bottom Quartile
Third Quartile
Second Quartile
Top Quartile

Policy

(16)

Policy

(19)

Line-related Use: Low
Functional Responsibility

Management Implement P
(120) (8)
21.7 37.5
29.2 37.5
25.0 12.5
24.2 12.5 NS

Staf{f-related Use: Low
Functional Responsibility

Management Implement P
(139) (13)
21.6 46.2
27.3 15.4
23.0 15.4
28.1 23.1 NS

related Use of [EC Newsletter (Dichotomized)

Line-related Use: High
Functional Responsibility
Policy Management Implement P

(23) (152) (14)
26.1 18.4 42.9
8.7 27.6 0.0
8.7 22.4 21.4
56.5 31.6 35.7 NS*

Staff-related Use: High
Functional Responsibility
Policy Management Implement P

(20 (133) &)
30.0 18.0 33.3
0.0 29.3 1.1
15.0 20.4 22.2
55.0 33.3 33.3 NS

*P <.05 but assumptions of Chi-square violated.



Attitude

High

Attitude

High

Table 19: Percentage Distribution
of Attitude Toward EWCI Publications and Information Services (Dichotomized)
by Line-related Use and Staff-related Use of the IEC Newsletter (Dichotomized),

Controlling for Functional Responsibility

Policy-Makers

Line-realated Use

Management
Line-related Use

Implementers
Line-related Use

Low  High
(16)  (23)
56 35
44 65

Policy~-Makers
Staff-related Use

Low High
(120) (152)
Sl 46
49 54
Management

Staff-related Use

Low  High
(®) (14)
75 43
25 57

Implementers

Staff-related Use

Low High
(19)  (20)
58 30
42 70

31

Low  High
(139) (133)
49 47
51 53

Low High

(13) (9)
62 44
38 56






APPENDIX H

1. Professional Development Participants
(Selected Activities)

Jose Arong, Consultant, Population Center Foundation, Philippines

Yuti Budhiharsono, Data Information Officer, Bureau of Reporting and
Documentation, BKKBN-PUSAT, Indonesis

Hunter Chiang, United Nations Population Officer, Population Divisgion,
ESCAP, Thailand

Generoso Gil, Jr., Former Director, Information Division, Population Center
Foundation, Philippines: Currently, Stanford University, California

Mohamed Khaliludin, Assistant Librarian, National Family Planning Board,
Malaysia

Joung-Im Kim, Information Researcher, Korean Institute for Family Planning,
(on leave) Currently, East West Center, Hawaiil

Wannee Kolasartsenee, First GCrade Medical Officer, Family Health Divison,
Department of Health, Ministry of Public Health, Thailand

Haryono Suyono, Deputy Chairman, BKKBN, Indonesia

Cecilis G. Verzosa, Research Associatem Population Center Foundation,
Philippines

Elzberry Waters, Jr., Director, Science Communication Division, Departbent
of Medical and Public Affairs, George Washington University Medical Center,
Washington, D.C.

Conference on Population Communications: Synthesis and Prospects
February 27 - March 5, 1977

Ronny Adhikarya, Former staff member of EWCI and Assistnat Professor of
Comsunication, Universiti Sains Malaysia, Penang, Malayvsia: Currently
Fellow, EWCI

G.R. Amritmahal, World Bank Adviser on Training, National Family Planning
Coordinating Board (BKKBN), Indonesia o

Yusoff Bakar, Chief Information Officer, National Family Planning Board,
Malaysia



Ramanujaz Balakrishnan, National Broadcasting Training Center, Malaysia

Shawki Barghouti, Communication and Training Specialist, Ford Foundation,
Jordan

Jemes Bausch, Population Council, New York

Ceorge Beal, Chairman, Department of Sociology and Anthropology, lowa State
University, lowa

Jose Maria Blanch, Director, CIACOP, Costa Rica

Donald Bogue, Comaunity and Family Study Center, University of Chicago,
I1llinois

Mona Bomgaars, Associate Director for Evaluation, Kealth Manpower Develop-
pent Staff, School of Medicine, University of Hawaii, Hawail

George Cernada, Associate Professor, Department of Public Health University
of Massachusetts, Massachusetts

Criffith E. Davis, Deputy Chief, Information, Education and Communication
Division, Office of Population, U.S. Agency for International Development,
Washington, D.C.

Wanigaratne Reynolds Dissanayake, Research-cum-Training 6ff1cer, Agrarian
Research and Training Institute, Sri Lanka

Lelila Doulatshahi, Education Officer, Family Planning Association of lran,
Iran

Fathia El-Marsafawi, Director of Family Planning, Ministry of Health, Egypt
Robert Gillespie, Pipulation Council, California

Hans Groot Family Planning International Assistance (FPIA), The Inter-
national Division of Planned Parenthood Federation of America, Inc., New

York

Dennis Hapugalle, Director, International Planned Parenthood Federation,
IPPF/CBD Programme 35, Sri Lanka

Lukas Hendrata, Director, Indonesian Welfare Foundation, Indonesia

Jose Arias Huerta, Director, Family Planning Program, Secretaria de
Salubridad Asistencia, Mexico

Rene Jaimes, Director, Documentation and Publications Center, International
Planned Parenthood Federation/Western Hemisphere Region, New York



Bong Soo Xang, Secretary-General, Planned Parenthood Federation of Korea,
Kores .

S.M. Keeny, Consultant, Washington, D.C.

Anizuzzaman Khan, Joint Secretary, Ministry of Food, Government of
Bangladesh

Mary Kritz, Program Officer, Rockefeller Foundation, New York

Louis Lazaroff, Director, Office of Special Programs, The As{a Foundation,
California

Joe Ledesma, Director, Information Division, Population Center Foundation.
Philippines

Rance Pui-Leung Lee, Director of Social Research Centre, The Chinese Uni-
versity of Hong Kong, Hong Kong

Chau-Ching Lin, Deputy Director-General, National Health Administration,
Taiwvan, Republic of China

Mastoora Masumi, Statistician, Afghan Family Guidance Association,
Afghanistan

S.P. Nigam, State Mass Educational Media Officer, Health Directorate,
India

Frank L.C, Niu, Executive Secretary, Taiwan Provincial Institute of Family
Planning, Taiwan, Republic of China

Jazes A. Palmore, Research Associate, East-West Population Institute,
Hawaii

Heung-Soo Park, Professor of Sociology, Department of Mass Communication,
Yonsei University, Korea

Thomas Poffenberger, Professor of Education and Population Planning, Depart-
ment of Population Planning, School of Public Health, University of Michigan,
Michigan

Altaf Ahmad Qureshi, Director, Communication and Publicity, Pakistan Popu-
lation Planning Council, Pakistan

John Rowley, Head, Internationa] Planned Porenthood Federation Publications,
IPPF, England .

Mohamed A. Sattar, Secretary, Ministry of Population Control and Family
Planning, Government of Bangladesh, Bangladesh

Nasra Shah, Senior Research Demographer, Pakistan Institute of Development
Economics, Pakistan



Mary-jane Snyder, Executive Director, Planned Parenthood Association,
Chicago Area, Illinois

J. Mayone Stycos, Professor of Sociology, Director, International Popula-
tion Program, Cornell University, New York

Ida Sukaman, Secretary, National Family Planning Coordinating Board,
(BKKBN), Indonesia

Tawvat Sukontapatipart, Senior Medical Officer, Family Health Division,
Department of Health, Ministry of Public Health, National Family Planning
Program, Thailand

William O. Suﬁency. Project Specialist, Population Office, Ford Foundation,
New York

T. Memet Tanumidjaja, Family Planning Officer, UNICEF, New York, also
Nepal

R. Lyle Webster, Consultant, Hawaii,
Frank Wilder, Consultant, The Asia Foundation, California

Cerald Winfield, Chief, Educational Services Division, Office of Population,
U.S. Agency for International Development, Washington, D.C.

Peter Witham, Project Officer, Communications, UNFPA, New York

Robert J. Wolff, Professor of Public Health, Department of Public Health,
School of Public Health, University of Hawaii, Hawail

Robert P. Worrall, Vice-President, Population Reference Bureau, Washington,
DOCQ

James E. Echols, Consultant, Washington, D.C.

Lyle Saunders, Consultant, New Mexico

Second Consultative Meeting on Instructional Development in Communication:
An Area for Fast-West Innovative Collaboration - Held in Taiwan and jointly
hosted by EWCI and The Chinese Center for International Training in Family
Planning

April 13 - 23, 1977

Chaidir Adenil, Chief, In-service Training Division, Agency for Agricul-
tural Education, Training and Extension, Indonédsia

Charles R. Ausherman, Research Coordinator, Carolina Population Center,
University of North Carolina, North Carolina



Estela L1. Garcia, Program Assistant, Population Education Program, Depart-
ment of Education and Culture, Philippines

Bong Soo Kang, Secretary Ceneral, Planned Parenthood Federation of Korea,
Korea

David Kline, Center for Studies in Education and Development, Graduate
School of Education, Harvard University, Massachusetts

Tristan Lising, Project Coordinator, Family Life Instituce, Philippine
Women's University, Philippines

Joyce Lyons, Curriculum Specialist, Office of the Dean, School of ﬂcdicine.
University of Hawail, Hawaidl

Victoria J. Marsick, EWCI Joint Doctoral Intern, Hawaii

Arifien Moekaddas, Agency for Agricul:zural Education, Training and Extension,
Indonesia

Jeff Tsai, Director, The Chinese Center for International Training in Family
Planning, Taiwan, Republic of China

Clayton J. Vollan, Communications Advisor, United Nations Development Pro-
grarme, Turkey

Marjory Wybourn, Director, International Family Planning Projects, American
Home Economics Association, Washington, D.C.



I1. Visitors to Populstion/Family Planning IEC Activities

Colombia

Alcides Estrada, Executive Secretary, Corporation Centro Regional de popu-
lation, and Latin American Representative, ICARP, Bogota

England

Catherine Wood, Audio-Visual Librarian, International Audio Visual Resource
Service (IAVRS), London

India
Behram S. Anklesaria, M.D., Consulting Gynecologist, Lal Darwaja, Ahmedabad

Sumedha Khanna, !1.D., Chief of Planning and Evaluation, Division of Family
Health, Pan American Health Organization, New Delhi

Bapi{ Ragu Sharma, Health Education Specialist, State Family Planning De-
partment, Hyderabad

Akhilesh Dutt Tripathi, Editor, Printing, Publications, and Library, na-
tional Institute of Family Planning, New Delhi

Indonesia
Frances Cosstick, Programme Associate, UNICEF, Jakarta

Kayes Lumatauw, Assistant Chief, Central Health Library, Ministry of Health,
Jakarta

Rachmat Judono Mochtsr, Head, Library of the National Institute of Health,
Regsearch and Development, Jakarta

1.G.M. Wardana, Trainer, BKKBN, Denpasar, Bali

Iran

M. Naeen Butt, Chief Advisor and Project Manager, Development Support Commu-
nication Service, Tehran

Kenya

K. Ndeti, Director, IPPF Center for African Family Studies, Egerton College,
Njoro

S. Raheem Sheikh, Information and Education Officer, IPPF, African Regional
Office. Nairobi



Korea
Thomas Harriman, Public Health/Population Advisor, USAID, Seoul

Kim Taesdo. Librarian, Korea Scientific and Technological Information l
Center, Seoul

Lesotho

Benjamin T. Pekeche, Executive Secretary, Family Planning Association of
Lesotho, Maseru

Malaysia

Dr. Abdul Hamid, Head, Community Health Division, Public Health Institute,
Ministry of Health, Kuala Lumpur

Nepal
Mani Acharya, M.D., Regional Medical Officer; Mi{nistry of Health, Kathmandu

Devi Bahadur Shrestha, Lecturer, Health Education, Tribhuban University,
Kathmandu

Somat Tulachan, M.D., Regional Medical Officer, University of Health,
Kathmandu .

Pakigtan
Mahmud Ul-Hassan, Assistant Librarian, People's Open University, Islamabad

Philippines

Rosario Alberto, Director, Population Education Program, Department of
Education and Culture, Manila

Joseph Andico, Producer, Director, National Mecia Production Center, Manila

Lazaro Y. Medina, Jr., Chief, Public Information Division, National Economic
and Development Authority, Manila

Romulo Sager, Production Manager, Nationa! Media Production Center, Manila
Sri Lanka

Chandra Wijayawardana, Senior Assistant Secretary, Ministry of Information
and Broadcasting, and Press Commissioner and Director, State Printing Cor-
poration, Colonbo

Switzerland

M. Kilker, Documentation Officer, Division of Family Health, World Health
Organization, Geneva :



Taiwan, Republic of China

Jeff Tsai, Director, Chinese Center for International Training in Family
Planning, Taichung '

Tanzania
Evarist Manumbu, Health Economist, Ministry of Health, Dar-Es-Salaanm

James Mwakalukwa, MD., Regional Medical Officer, Ministry of Health,
Dar-Es-Salaam

Thailand
Pintip Boriboonsok, Department of Vocational Education, Bangkok

Pannee Jesadapant, Administrative Assistant, Family Health Division, De-
partment of Health, Bangkok

Laura Olson, Chief, Clearing House/Information Service, Population Division,
ESCAP, Bangkok

Boontharee Phoonehai, Librarian, Asian Institute of Technology, Bangkok

Somritta Pora, M.D., Family Planning Consultant, Department of Medical and
Health Services, Bangkok

Sermsak Punnahitanont, M.D., Medical Officer, OB/GYN Department, Sawanprach-
arak Hospital, Nakorn-Sanan

Suchit S%richote. Vice Precident, Planned Parenthood of Thailand, Bangkok

Ranu Srismuth, M.D., Chief/Staff/03/GYN Department, Prachanukrob Hospital,
Chiengrai

Prachumpora Suwanajata, Principal, School of Practical Nursing, Bangkok

Pramual Thamangrakset, M.D., Deputy Provincial Chief Medical Officer, Pro-
vincial Public Health Office, Samutprakan

John L. Woods, Director, Development Support Communication Service, Bangkok

United States

James Bausch, Project Specialist, Office of Population, Ford Foundation,
New York, New York: ‘

Royal Colle, Associate Professor, Department of Communication Arts, Cornell
University, Ithaca, New York

Phill4p Coombs, Vice-Chairman, International Council for Educational Devel-
opment, Essex, Connecticut R '



Genevieve H, Cory, Instructional Media Specialist, Cory Consultants, Palo
Alto, California

Terry DeRosa, Associate Extension Professor, University of Connecticut,
Institute of Public Service, Hartford, Connecticut

Don Esslinger, Information Specialist, Agricultural Editor's Office, Uni-
versity of Missouri, Columbia, Missouri

Muhuiddin-Haider, graduate student, University of Michigan, Ann Arbor,
Michigan

Norman Miller, Director, AUFS Documentary Film Project, Hanover, New
Hampshire

Andre Singleton, Director, International Training, Planned Parenthood
Association-Chicago Area, Chicago, Illinois

Janeth Rosenblum, Vice President, Overseas Education Fund, Washington, D.C.



