
USAID
 Knowledge Services Center

Your connection to development experience 

The USAID Knowledge Services Center is funded by 
USAID/M/CIO/KM and the M/HR/TE and is operated 
by Bridgeborn, Inc. and Library Associates.
Contract Number: AID-OAA-C-08-00004



A Few Notes on Context

• Goals: Both knowledge sharing and outreach
• Audience(s):  Many!
• IM versus KM: USAID KSC covers the spectrum
• A (very) brief history of the KSC lineage

– 1975 – Development Information sets up shop in AID’s 
Policy and Program Coordination Office 
(http://pdf.usaid.gov/pdf_docs/PNADM989.pdf)

http://pdf.usaid.gov/pdf_docs/PNADM989.pdf
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Who Don’t We Serve? 
Something for Everyone

o

 

USAID Washington

o

 

USAID Missions

o

 

Partner Organizations 
o

 

Support provided for USAID-related resource searches

o

 

Public
o

 

Through the library and Development Experience Clearinghouse



Why Use the Knowledge Services Center?

o

 

Work smarter –

 

save time and effort!

o

 

Get up to speed quickly on development topics.

o

 

Dig deeper into specific areas of interest.

o

 

Learn from USAID experience.

o

 

Prepare for travel and new assignments. 

o

 

Go beyond Google.



o

 

Easy desktop access to 
electronic journals and our 
library catalog

o

 

Central gateway to books and 
journals from other libraries

o

 

Fast facts and quick access to 
reference sources (by 
telephone, e-mail, or in 
person)

o

 

Expert searches for journal 
articles, news stories, and 
USAID documents

Library and Reference Services



Learning Resources Center Services
o

 

Country briefing packets for 
USAID staff on the move

o

 

Language training materials, 
travel guides, videos, and select 
country-specific movies and 
documentaries

o

 

Foreign-language magazines and 
newspapers

o

 

General management resources 
and management training 
materials

In collaboration with M/HR/TE



Research Services
o

 

Quick updates on international 
affairs topics

o

 

In-depth research and analysis 
for development practitioners

o

 

Timely synthesis of data and 
information from a wide range 
of international sources

o

 

Individualized, expert help with 
research tools



Development Experience Clearinghouse (DEC)
o

 

Search

 

the Agency’s institutional 
memory: Access roughly 160,000 
USAID-funded technical and 
programmatic documents through DEXS. 
Download up to 60,000 of them. 

o

 

Submit

 

materials: Document your 
development-experience planning, 
design, implementation, and results. 

o

 

Subscribe

 

to the DEC Express

 

e-

 bulletin: Receive newly acquired 
documents.

(HTTP://DEC.USAID.GOV)

http://dec.usaid.gov/


Knowledge Management
o

 

Promotes successful knowledge 
sharing and learning

o

 

Provides guidance on collaboration 
tools and methods

o

 

Shares strategies for creating and 
archiving websites

o

 

Develops information-sharing 
standards

o

 

Supports networks of development 
professionals

Knowledge Management is 
about enabling what most 
people do naturally-- share 
what they know and learn 
from others



KNOWLEDGE
GENERATION

KNOWLEDGE
CAPTURE

KNOWLEDGE
APPLICATION

KNOWLEDGE
SHARING

VISION: Re-establish 
USAID’s role as a 
development leader

MISSION: Provide 
knowledge management 
leadership to enhance 
development outcomes

IR 1.3:
Appropriate ICT 
tools utilized

IR 1.2: Consistent 
development 
methodology
applied

IR 1.1: Situational 
understanding 
improved

IR 2.1: Common 
operating construct 
developed

IR 2.2:
Knowledge 
stovepipes broken

IR 3.1: Transfer 
of expertise and 
experience 
improved

IR 4.3:
Knowledge gaps 
identified and 
addressed

IR 4.1: Agile and 
adaptive 
development 
leadership enabled

IR 4.2: Evidence-
based decision 
making supported

SO1: Generate 
development 
knowledge that 
optimizes the use 
of innovative 
approaches

SO2: Capture and 
make accessible 
the full spectrum 
of USAID’s  
development 
knowledge

SO3: Share and 
disseminate USAID’s 
development 
knowledge to expand 
reach and 
effectiveness

SO4: Apply 
development 
knowledge for optimal 
impact of programs 
and management 
practices

IR 3.2: Tacit 
knowledge 
mobilized

USAID Knowledge Management Strategic Framework



Emerging Issues

o

 

Learning communities

o

 

Recognition and time?

o

 

Training support and continuous learning.

o

 

Alumni networks

o

 

Who’s in, who’s out –

 

how do we know?

o

 

Roles and incentives for participation.

o

 

Partner data sharing –

 

the DEC and more

o

 

What’s required?

o

 

Open source and intellectual property.



Where We Are
The USAID Knowledge Services Center is located on the mezzanine level 
of the Ronald Reagan Building, behind the neon sculpture inside the 
entrance nearest to the Federal Triangle Metro station.
Hours of operation: M–F: 9:00 am–4:30 pm (except federal holidays)



How to Contact Us

E-mail:

 

ksc@usaid.gov
Phone:

 

202-712-0579
In Person:

 

Walk-in 
Internet: http://library.info.usaid.gov/

http://dec.usaid.gov/
http://knowledge.usaid.gov

Intranet: http://inside.usaid.gov/M/CIO/KM/KSC/

mailto:ksc@usaid.gov
http://library.info.usaid.gov/
http://dec.usaid.gov/
http://knowledge.usaid.gov/
http://inside.usaid.gov/M/CIO/KM/KSC/
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