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I OVERVIEW OF KNAP

A. Background

The Kosovo NGO Advocacy Project (KNAP) was launched in 2001, after more than two vears
of post-war reconstruction efforts and more than a decade after Belgrade's civic exclusion of the
ethnic Albanian population. In 1989, Belgrade stripped Kosovo of its autonomous status.
creating a de facto police state. In the process, ethnic Albanian Kosovars were removed from all
state institutions. Ethnic Albanians responded by organizing a popular non-violent political
movement that led to the creation of a parallel ad-hoc goveming svstermn. which included private
educational, health and cultural structures. For nine years this ad-hoc svstem maintained a status
quo between the oppressor and the oppressed. Lacking financial resources and training. these
educational, health and cultural structures provided basic services to the community. These parallel
organizations and instituztions were often mistaken for a functioning civil society. when in fact. these
un-official organizations were created in political defiance of the ruling authonties in Belgrade.

In March 1998, Serb paramilitary units massacred a Kosovo village. leading to the rise of the ethnic
Albanian militant movement. In the process, the ad-hoc governing sysiem collapsed and was
replaced by the Kosova Liberation Army (KLA). an armed resistance, leading to a direct
confrontation with Belgrade. The failure of Belgrade to agree to international attempts to resolve
the conflict on a political level led to NATO's three-month campaign against Belgrade. Belgrade
responded by sending in troops to Kosovo, resulting in the displacement of more than S00.000

Kosovars to neighboring Macedonia and Albama.

With the cessation of hostilities and the arrival of intemational relief agenctes and other
humanitanian assistance organizations in 1999, an unprecedented growth of NGOs was seen.
Many of these NGOs were formed on an ad-hoc basis to implement emergency relief programs
and lacked the organizational and management skills to become sustainable organizations with
long-term strategies and the ability to influence policy decisions of local and UNMIK authonties.
The public image of NGOs was tamished by the perception that NGOs were created as
employment and profit-making entities in response to post-conflict relief funds. rather than as
mission-driven civic organizations representing the interests of their communities. The limited
role of NGO activities at that time resulted from the following: (1} for ten vears all activities were
based on political defiance to Serb rule: and, (i1) lack of education and training opportunities.

In the nine years leading up to the collapse of the ad-hoc goveming svstem. three crucial
elements of a civil society had become evident in Kosovo: (1) a2 broad commitment 1o
nonviolence; (i) a grass roots movement; and (ii1) an active youth (70 percent of the population
is under 30 years old). Throughout this time of structural uncertainty and political resistance, the
Kosovar Albanian parallel society was only a makeshift substuitute for genuine govemning
structures. Nevertheless, its existence demonstrated that Kosovars have the desire. energy. and
ability to develop structured organizations that respond to community needs. This motivation and
initiative was apparent again through the number of newly created NGOs in post-war Kosove.

With the end of the war, a new environment emerged that allowed for the existence of both
political and non-governmental organizations. International organmizattons were faced with a

KOSOVO NGO ADVOCACY PROJECT FINAL REPORT — CA# 167-A-00-01-00108
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unique opportunity to build on the Kosovars' experience and energy. However. hke their
predecessors before the war, these new NGOs faced a number of problems:

B.

They were largely reactive, donor-driven organizations;

The two largest sectors of Kosovar society, women and youth {70% of the population).
remained under-represented, not only in Kosovo's decision making bodies but also in the
NGO sector;

The majority of Kosovo’s NGOs were concentrated in the capital. Prishtina. with little if any
opportunity for NGO development in other parts of Kosovo, particularly rural areas most
prone to conflict;

Kosovo NGOs lacked basic management and fundraising skills;

Kosovo NGOs had little if any opportunity to meet with their counterparts in the West and in
Central and Eastern Europe from whom they could leamn valuable lessons

Summary of KNAP Accomplishments

In 2001 EWMI launched the three-year Kosovo NGO Advocacy Project (KNAP), a cooperative
agreement between USAID and EWMI. Under KNAP, EWMI worked with the Kosovo-based
Foundation for Democratic Initiatives (FDI). whose strategic location in Gjakova enabled it to
reach out to previously neglected communities in Kosovo. EWMI together with its Jocal
partners, established the Advocacy Training and Resource Center (ATRC), an operational NGO
resource and training center serving hundreds of NGOs.

The objectives of KNAP were to:

Enhance the role of NGOs in advocacy by helping to transform them from reactive service
providers into proactive agents of change;

Strengthen the institutional capacity of the NGO sector by fostering the development of
viable, professional and transparent NGOs:

Improve the financial viability and sustainability of NGOs: and

Elevate the public image of NGOs.

EWMTI's approach to implementing KNAP was to:

Support and empower local partners and NGOs:

Support efforts that respond to the pressing needs of communities and the Kosovar society at
large;

Provide support for a wide range of advocacy work;

Ensure participatory and democratic processes for decision-making and program
implementation;

Reach out to rural and urban areas outside Prishtina;

Ensure gender mainstreaming; and

Apply affirmative action for ethnic minorities.

Major accomplishments of EWMI/KNAP:

KOSOVO NGO ADVOCACY PROJECT FINAL REPORT — CA# 167-A-00-01-00108
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Sustainable, rural based grant-making foundation established, which has successfullyv reached
out to NGOs throughout Kosovo. Combining FDI's track record with EWMI's network of
donors, FDI has been awarded more than $400.000 in multi-vear institutional support and
program grants from US and regional based foundations such as the Rockefeller Brothers
Fund, Balkan Trust for Democracy, Canadian International Development Agency. and
International IDEA. In addition, EWMI matched contributions made by the Albanian-
American diaspora to support FDI.
KNAP-FDI grant-making programs reacted flexibly to initiatives presented by Kosovar
advocacy NGOs, while at the same time stimulating NGOs to present projects in a few key
areas that have been identified as prionities. More than 84 Albanian. Serb and Roma NGOs
were supported through more 180 subgrants to implement advocacy. educational and policy
research activities throughout Kosovo.
Kosovar NGOs transformed from service providers to agents of change. successfully
participating tn the formation of policy at local and Kosovo-wide levels, holding local.
Kosovo-wide and intemnational authorities accountable and rmsing public awareness about
corruption and other issues in Kosovo. Examples of KNAP grantee successes as agents of
change include:

o Approval of regulation on public participation at the local government level:

o Establishment of an Anti-Cormruption Committee at the local govermment with NGO
participation;
Hosting of Kosovo-wide public debates with candidates for 2004 general elecuons:
Ensuring extension of water supply system to a Roma inhabited area:
Approval of a regulation to ensure food quality and safety:
Completion of policy analyses on conflict prevention, health, education, combating
corruption, and protection of minornty nights: and

o Approval of prohibitions on smoking in public areas and in the workplace.
The Advocacy Training and Resource Center (ATRC) was established as the leading center
of advocacy networks and campaigns, and as the leading information resource for Kosovar
and international NGOs. Since its establishment, ATRC has continuously provided a stage
where issues in the forefront of Kosovo's development have been discussed. provided
training and successfully led advocacy campaigns on an array issues.
EWMI and its international and local partners assisted ATRC in implementing a Traiming of
Trainers Program in Advocacy, in which NGO leaders from each region of Kosovo,
including representatives of NGOs from Serb and other minonty NGOs. acuvely
participated, resulting in more than 23 active trainers.
KNAP sponsored more than 79 trainings through ATRC (to 1.124 total participants. of which
597 were male, 527 were female. and 47 were minonities) on advocacy. NGO management.
fundraising, monitoring and evaluation, gender mainstreaming, coalition building. leadership
and communication skills.
ATRC provided advanced training on policy analysis and other issues to Kosovar NGOs,
together with EWMI and its partner State University of New York — Center for Internatonal
Development.
EWMI advisors provided ongoing mentoring and on-the-job training to ATRC and other
NGO partners.
ATRC became a leading center of information and outreach for NGOQOs, providing the
following services to the NGO community:

cC 0 0 ¢
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Monthly public debates and legislative briefings
Meet the donors events

“How the government works?” workshops
Conferences

Library and publications

Monthly e-newsletter

Web page

o E-updates to NGOs on opportunities for advocacy work and networking
e ATRC became a center of NGO advocacy efforts, taking a leading role in several campaigns
and networks, including the following:
o Coordinated the work of Kosovo NGO Advocacy Network (AvoKo). created by
the graduates of EWMI/KNAP’s train the trainers programs
o Led and contributed to the following Kosovo-wide advocacy efforts

Advocacy campaign to open Parliamentary Committees to the public -
2002

The Electoral Reform Campaign 2004

The Get out the Vote! Campaign 2004

Public education campaign on UN Standards

e ATRC, with EWMI’s assistance, became a leader in knowledge management in Kosovo
through its publishing and conference activities:
o Publications:

Citizen Guide to Kosovo's Governing Authorities (Albanian and Serbian}
Advocacy Training Manual (Albanian and Serbian)

Media Guide for NGOs (Albanian and Serbian)

Special Newsletter on March 17 Events and Recommendations ( Albanian,
Serbian and English)

Developing Local Democracy in Kosovo (Albanian. Serbian and
English)

o Conferences:

Fighting Corruption in Kosovo: Lessons from the Region Conference.
2002

How NGOs Influence Public Policy: Lessons from the Region 2002

How Municipalities Work: Lessons from the Region, 2003

Role of Diaspora Communities in Democratic Development: Lessons
from the region, 2004

Building Democracy through Grassroots Advocacy — Experience from
Kosovo, 2005

e Through its innovative mentoring and regional networking, EWMI paninered Kosovar NGOs
with other European NGOs. This provided Kosovo NGOs with the opportunity to lean
effective methods of developing and implementing successful advocacy campaigns. In
addition, EWMI's partner, the Slovak based Ekopolis Foundation. plaved a strategic role in
achieving KNAP goals. providing ongoing technical assistance to FDI in order to strengthen
their capacity to implement KNAP, and expand their organizational structure to become

sustainable.
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The Municipal Expansion Pilot Project. implemented together with EWMI's partners ICNL
and its local partner IKDO, has developed rules and procedures for NGO/public participation
on the municipal level in pilot communities, strengthening the ability of the NGO community
to play a more active and effective role in advocating on a wide range of issues that confront
community groups, NGOs and the constituencies that these organizations represent.
improving the set of rule and procedures governing public participation. and increasing the
capacity among a core group of NGOs to take part in public rule making procedures and to
work more effectively with government officials.

KNAP Impact

Affected change on Key issues

Increased awareness among broader NGO community on avenues for public participation.
General public more aware of opportunities for participation through NGOs due to high
media coverage

Increased number of NGOs and citizens that engage in advocacy efforts

The most successful advocacy NGOs have gained a high public profile and have become
influential

Greater awareness on the part of local government officials of the impact of constituent
interest and participation on municipal affairs

NGOs more informed on upcoming legislative and policy initiatives

Information exchange and dialogue increased between Kosovar NGOs and policy-makers.
NGO recognized by Kosovar government as experts

Media outlets look to NGOs for expertise

Networking for advocacy work has increased

More than 18 networks have been established, including Kosovo-wide and local networks.,
women’s networks, youth networks, and advocacy networks such as AvoKo

Kosovo’s score on the NGO Sustainability Index improves (from 4.6 in 2001 to 3.5 in 2004)
Sustainable local, grant-making foundation established with diversified funding base
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IL. FOUNDATION FOR DEMOCRATIC INITIATIVES (FDI)

The Foundation for Democratic Initiatives (FDI was established by the founders of the Forum
for Democratic Initiatives, a local NGO based in Gjakova and led by Bashkim Rrahmani. to
implement the grant-making component of KNAP. Capitalizing on its strategic location in
Gjakova, KNAP/FDI grant-making programs successfully reached citizen’s groups throughout
Kosovo. With the assistance of EWMI and its partners, FDI became the leading local foundation

1n Kosovo.

A. Capacity-Building, Institutional Development and Financial Management

1. Staff Development
With the assistance of EWMI, FDI established a competinve hinng process. which resulted in
the hiring of seven full-time personnel to implement KNAP. FDI staff members participated in
14 trainings organized by EWMI and its partners on the following topics:
o NGO Strategic Development (3 days)
Gender Awareness (3 days)
Public relations and fundraising (3 days)
USAID Rules and Regulations
Advocacy and lessons learned from the grant-giving process (3 days)
Public policy
Citizen Participation at the Local Level
Project Monitoring and Evaluation (1 day)
Against Organized Crime (2 days)
The Consolidated Budget of Kosovo
How to organize effective civic movements
Gender Mainstreaming in Agriculture Production
Managing Multiple programs and allocating overhead cosis
Public Policy Monitoring.

OO0 00000 0CO0OO0QOQO0ODD

In addition to attending multiple external trainings, FDI staff members also received ongoing
“in-house™ trainings, provided by EWMI long-term advisors and other consultants on the
following topics: program planning, budgeting and project design. fundraising and project
proposal writing, English writing skills, grant close-out procedures. reporung. grant monitoring
and evaluation, database maintenance. and lessons leamed from other foundations and
organizations.

Mentoning and support from EWMI's Slovak partner the Ekopolis Foundation was crucial to the
development of FDI's institutional capacity. FDI staff members participated in three study tours
to Slovakia, where training was talored to their specific positions within the foundation. In
addition. they received “in-house™ assistance during three Ekopols/ETP visits to Gjakova.
During these visits, Ekopolis/ETP cooperated with EWMI to conduct a capacity building needs
assessment of FDI and develop a detailed 6-month workplan for traiming and technical
assistance. Ekopolis/ETP assisted FDI in identifving future activities for the foundation. strategic
planning, and fundraising. They also provided advice on how to close-out programs financed by
USAID, ensure the foundation's sustainability, address corruption, secure EL" funds. organize
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civic movements, and build community foundations. The Slovak delegations also visited with
more than 15 different FDI grantee organizations and organized issue-specific study visits to
Slovakia for two select groups of grantees. These selected groups leamed from the experiences
of Slovak NGOs working in similar tields like the environment. community-based advocacy, and
gender equality.

EWMI provided assistance to FDI in preparation for its annual audits. This assistance included
reviewing details of the accounts, assisting with making necessary accounting adjustments,
assisting with the preparation of audit schedules. and reviewing FDI's policies and procedures.
EWMI's Controller reviewed FDI's procedures on grantee financial momtonng. ensuning that
FDI was thoroughly reviewing grantee financial reports. Most recentlv. EWMI's Controller
assisted FDI in preparing its fund accountability statement for its 2004 audit. in addition. EWMI
assisted FDI in moving from a single donor accounting system to a multiple-donor accounting
system, which required the implementation of an overhead cost pool and separate program
accounting. EWMI's Controller provided FDI with guidelines on the difference between direct
and indirect costs, and helped develop procedures for timesheet reporting and salary allocation
across different programs. EWMI assisted FDI in developing an overhead rate. and. with the
help of other EWMI staff, provided suggestions for revising FDI's intemal policies and
procedures.

Over the course of KNAP, FDI successfully completed three audits. demonstraung that FDI has
been able to comply with International Accounting Standards (IAS) and USAID standards for
foreign recipients of USAID funding. On Apnil 19 - 25, 2005, KPMG Company audited FDI's
finances for 2004. The favorable report showed that FDI has created a credible. properly
managed financial institution.

2. Organizational Policies and Procedures
With support from EWMI, FDI developed a policy manual that provided the foundation with
policies and procedures for its employees. including a conflict of interest policy for staff. Board
members, and grant committee members. From a financial perspective. EWMI helped FDI
develop sound accounting practices that included the implemeniation of a double-entry
bookkeeping system (through QuickBooks) that fulfills all the requirements of Generally
Accepted Accounting Principles (GAAP).

EWMI conducted periodic reviews of FDI's policies and procedures. Suggested changes to its
policies and procedures were discussed with staff members and forwarded to the Board for
review and approval. In the final quarter, FDI staff members and EWMI reviewed the policy
manual and recommended modifications to policy sections pertaining to mulu-project
management, job descriptions, and project documentation. The new provisions were presented
and approved at the April 7, 2005 Board meeting.

3. Board Development
EWMI assisted FDI in forming a seven-member Board of Directors compnised of distinguished

representatives of civil society, academia, and the business community who are committed to
FDI's development and proper management. FDI Board members had numerous meetings where
they discussed and approved FDI policies and procedures, approved new Board members as
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needed, and discussed the future of the foundation. The FDI Board has also been involved in
FDTI's strategic planning process and will continue its involvement into the future.

Through EWMI’s strategic assistance, KNAP also supported FDI's Board of Directors by
developing the capacity of Board members. EWMI sent two FDI Board members on a study tour
to Siovakia, where they met with counterpart NGOs to leam more about the Board's role 1n
providing strategic guidance to the organization, how Boards function as an approval body for
the organization's financial and administrative policies and procedures. conflict of interest
policies, board goverance, and board rotation policies. In addition., the Board Chair
accompanied the FDI Executive Director on a fundraising trip to the United States in 2004,
during which he leamed about meeting with donors, the challenges of fundraising. and
techniques for raising funds from the Albanian Diaspora.

During the final reporting penod. the Board met to discuss several issues pertaining to FDI's
strategic direction and fundraising plan. The Board also approved changes proposed to the policy
manual, which dealt with mulu-program timesheets. reporting policies. and official travel
procedures.

Board of Directors:

Lulzim Gergina, Chairman, (Raiffeisen Bank)

Fron Nazi, Vice President, Programs, EWMI

Enver Hoxhaj, Professor of Balkan History, Prishtina University

Osman Ismaili PhD., Professor of Constitutional Law, Prishtina University
Flonna Dulli, Deputy Program Manager, DFID

Ariana Qosaj-Mustafa , Human Rights and Gender Advisor, OSCE

Delina Fico, EWMI-KNAP

N B W

4. Advisory Board
With the assistance of EWMI, FDI developed an intemational Advisory Board. The Advisory
Board assists FDI with public relations within their countries and provides contact information
for the Albanian Diaspora, businesspersons, and potential donors. Advisory Board members also
provide advice throughout FDI's strategic planning process. The Advisory Board is compnsed
of international and regional civil society leaders:
Mr. John Exnicios (Center for Intermational Visitors - New Orleans)
Mr. Marek Kapusta (VVMZ-Bratslava)
Ms. Sanja Pesek (Freedom House — Belgrade),
Mr. Sasho Klekovski {Macedonian Center for International Cooperation)
Mr. Paul Weynch (Free Congress Foundation - Washingion DC)
Ms. Jadranka Vojvodic (USAID/ORT Montenegro Advocacy Program Podgonica)
Mr. Ymer Duraku (Lawyer — Berlin)
Mr. Nazmi Jakurti (Journalist - Switzerland)
Ms. Jahja Koka (Professor - Pittsburg and Dubai University)

R
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5. Sustainability
EWMUKNAP provided substantial support to FDI to develop its sustainability.both
organizational and financial.

EWMLI's organizational and financial assistance throughout the project was instrumental in
developing FDI's relationships with private foundations and the Albanian Amencan diaspora.
During several trips to the US, FDI's Executive Director learned about fundraising, improved his
public relations skills, successfully established relations with the Albanian Diaspora community.
developed relations with potential private foundations and other program partners. and raised
funds for FDI's endowment. This has resulted in FDI raising more than $300.000 from the
diaspora and pnvate donors in the U.S. in the past two vears. EWMI has assisted FDI in
developing partnerships with European and US donors that will ensure FDI's sustainabulity well
beyond the life of KNAP. These include: Rabobank Foundation. Hertie Foundation.
Bertelsmann Foundation, ICCO, Chrstian Aid. Novib, Atlantic Philanthropies. Joods
Humanitarian Funds, Foundation de France, Korber Stiftung. Balkan Trust for Democracy.
Rockefeller Brothers Fund, National Endowment for Democracy (NED). Intermational Peace
Academy, World Bank, Free Congress Foundation CordAid, Ford Foundation. Mott Foundation,
King Badouin, the European Agency for Reconstruction, Foundation Center. Swiss Office —
Macedonia, and the German Marshall Fund.

By the second year, EWMI had assisted FDI in idenufying regional issues that had a direct
impact on Kosovo's development, e.g., combating corruption. development of free trade zones.
combating national stereotypes. This resulted in FDI developing cross border projects with such
counterpart orgamzations as: the Balkan Community Initiative Fund (BCIF-Belgrade), TRAG
(Nish, Serbia), the Institute for Sustainable Communities {(Macedoma), the Center for
Institutional Development (Skopje, Macedonia), CAZAS (Montenegro). Illyricum {Montenegro),
CEMI (Montenegro), and SOS - Safe House (Montenegro). Most recently. FDI's Executive
Director has worked to develop a strong relattonship with BCIF from Belgrade. On May 24 - 28,
an FDI and BCIF delegation visited NGOs in Kosovo and Serbia. Information gathered through
these visits will assist them in compiling a joint project.

On Apnl 7 — 11, 2005, Grant Garrison from the Rockefeller Brothers Fund (RBF} and Nicole
Sirak from the Balkan Trust for Democracy (BTD) visited FDI. FDI's Execunve Director. staff
members, and Board gave a presentation on FDI's successes and future plans. The donor
organizations' representatives also visited FDI grantee organizations in North Mitrovica, Giilan.
Pristina, Kamenica, and Gjakova. These meetings provided an opportunity for the representalives
to broaden their knowledge of FDI and its grantees’ activities and successes. From the meetings.
both the representatives noted that KNAP was an indispensable and successful program for
Kosovo. The visit strengthened FDI's relationship with these two donors and enhanced the
possibility of future cooperation. RBF and BTD representatives also affirmed their commtment
to intensifyving their cooperation with FDI and encouraging other donors to suppont FDI as well.
Furthermore, FDI Board members’ participation in these meetings demonstrates their growing

commitment 1o FDI's future development.

On April 17 - 20, 2005, the Charles Stwart Mott Foundation. King Baudouin Foundation and
RBF representatives visited FDI and KNAP/FDI grantees. During meeungs with NGOs, RBF
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representatives (Steven Heinz - President. Bill Moody. Grant Garrison. and two Board members)
and the Mott Foundation (Walter Wiers) were informed of KNAP/FDI grantees” work and FDI's
long term strategy. At the meeting the Mott Foundation representative encouraged FDI to

submit a project proposal.

In April 2005, the FDI Executive Director also met with a King Baudouin Foundation
representative (Fabrice de Kerchove). where they discussed FDI successes and future plans. as
well as King Baudouin’'s organizational priorities and opportunities for cooperation. In
particular, ethnic reconciliation was discussed as a specific possible area for future cooperation.

With EWMI’s support, FDI has succeeded in raising more than $300.000 from donors outside
KNAP, and is waiting for final approval on an additional $180.000:

IDEA — Municipality Seminar (€2415.60)

CIDA/KLIP — ATRC Advocacy Publications (€28.200.00)

Balkan Trust for Democracy — Public Participation Project ($52.800.00)

Diaspora Community — Reserve Fund ($10,190.00)

EWMI - Matched Funds for the Reserve Fund (S10,190.00)

Rockefeller Brothers Fund — Inter-Ethnic Dialog ($25.000.00)

Rockefeller Brothers Fund - Institutional Development ($75.000.00)

Rockefeller Brothers Fund — General Institutional Support ($115,000.00)

Mott Foundation — Civil Society Support Project ($180.000.00) — approval
expected in the near future.

FDI began a long-term strategic planning process in the fall of 2004, staring with a two-day
brainstorming session. The planning continued with a two-day workshop that involved FDI staff
and Board members. In December 2004, FDI organized a strategic planning retreat in Popova
Shapka, Macedonia, where a consortium of 25 representatives from FDI, ATRC. local NGOs.
the media, the government and international community participated. Following the strategic
planning retreat, FDI drafted a three to five vear strategic plan based on the following six
objectives:

Increase institutions’ effectiveness, transparency, and accountability:

Build the capacity of NGOs;

Improve the legal framework for NGOs;

Increase public participation in decision-making:

Identify new financial resources for NGOs; and

Stimulate cooperation between the government. business, and NGO sectors.

Based on these objectives, workgroups within the consortium designed six logical frameworks
that FDI will use for future program planning. Each framework includes tvpes of projects that
FDI may support or implement. Through a final strategic planning workshop scheduled for June
2003, FDI will finalize its strategic plan. FDI personnei held a number of brainstorming and in-
house training sessions in regards to long-term development, programmatic planning. project
proposal writing, and fundraising strategies. These sessions led to several concept papers on
issues such as a regional anti-corruption program, UN accountability, NGO engagement in the
budget process, assuring the proper implementation of the Freedom of Information Law (FOIL).
professionalizing the administration, and monitoring the work of the Kosovo Transiton
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Authority (KTA). The sessions also resulted in three project proposals that were submitted and
funded by the Balkan Trust for Democracy. The funded projects are on increasing public
participation in decision-making, building the capacity of civil society, and supporting inter-
ethnic dialog. Please see Attachment | on FDI Fundraising Efforts to date.

6. Public Relations
Through multiple trainings and continuous support from EWMI. FDI staff members were able to

develop their public relations skills and ability to work with the media. FDI also broadened its
public relations by establishing a website, providing interviews to local and national Kosovar
television stations, publishing its annual report, publishing articles in ATRC’s monthly e-
newsletter, and distributing leaflets about the FDI to intermational and local visitors. FDI staff
members continuously educated other organizations and individuals about FDI's own work and
the work of its grantees through its participation in conferences and other public forums. Thus.
information on FDI, KNAP. and its grantees reached a wide Kosovar and international audience.

On June 16, 2003, FDI became a member of the European Foundation Center (EFC). enabling it
to link with both Western European donors as well as with their Eastern European counterparts.
FDI staff also attended more than 40 seminars, official meetings, and conferences. where they
promoted the foundation’s work, discussed issues facing the NGO sector. established direct
contact with other organizations, exchanged experiences, and discussed opportunities for future
cooperation. Some of the more notable events attended included:
o The 9" Regional Meeting of the USAID Democracy Network and NGO
Development Program Directors entitled “Watchdogs and Policy Actors in
Democratic Transition,” which was organized by Freedom House and the
Bulgarian School of Politics with support from USAID.
¢ Two Macedonian NGO Fairs, the second of which included a conference entitled
“Sustainability of the NGO sector in Macedonia,” in which the FDI Executive
Director spoke on developing relations with the Diaspora community.
e “Civil society’s role in fulfilling standards,” organized by the Republican Club
through a grant from EWMI/KNAP.
e FDI was a member of an anti-corruption coalition that included representatives
from the PISG, UNMIK., and civil society.

During site visits to FDI's office in Gjakova, FDI staff members introduced international visitors
to local FDI grantee organizations. Visitors included Martin Vulaj. Executive Director of the
National Albanian American Council (NAAC), Jan Surotchak, Pontis Foundauion, and Mark
Dickinson, Chief of the United Kingdom Office in Kosovo. USAID also conducted three site
visits to FDI, during which Argjentina Grazhdani. CTO, Elena Tretelnikov. Controller. Faios
Shllaku, Dale Pfeiffer, USAID Mission Director, and Earl Gast. USAID Deputy Director. met
and discussed the status of KNAP/FDI funded programs. In the past three vears more than 400
local and international NGOs visited FDI's office.

ATRC’s monthly e-newsletter “The Advocate™ was sent to hundreds of NGOs, partners. and
potential donors throughout Kosovo and intemmationally. Through this forum. FDI was able to
inform grantees, partners, and potential donors of activities undertaken by its grantees. Overall.
more than 50 FDI grantees’ projects were promoted through articles in “The Advocate.”
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FDI finalized the English version of its website: www.fdi-kosovo.org. The Albanian and Serbian
versions have been translated and will soon be posted. Through this website. NGOs interested in
applying for grants have been able to learn about FDI grant programs, and downioad the grant
applications. This proved to be a successful method of disseminating information about FDI
programs and ensuring that the call for proposals reached a majonty of the NGOs throughout
Kosovo. Overall, the website has allowed information about EWMI/KNAP. FDI. and s
partners and grantees to reach a wider audience: increased FDI's image as a professional.
transparent organization: improved grantees’ access to information and grant applications: and.
improved potential donors’ access to information about FDI.

EWMI assisted FDI in publishing its 2002, 2003 and 2004 annual reports. which were distributed
throughout Kosovo and to Westemn-based donors and NGOs. These reports were publicly
released through press conferences at the ATRC center. The annual report press conference
received wide media coverage and was the focus story in the national radio and television
stations and in the major national dailies. In addition, the FDI Executive Director was
interviewed by KTV, Radio Kosovo, and TV2]l. Via the TV21 satellite program. coverage
reached as far as the Albanian Diaspora in Europe and the U.S.. creating a positive image of civil
society development in Kosovo. The annual reports have served as good public relations tools
for FDI. At the same time, by publishing its annual reports, FDI has set a positive example of
financial transparency and accountability for other Kosovar NGOs.

7. Key results of capacity building and institutional development of FDI:

e FDI is appropriately staffed and educated 1o support grant-making activities.

e FDI staff members have greatly improved their skills for planning programs. budgeting.
managing multiple programs, allocating overhead costs, monitoring and evaluation. reporting.
grant close-out procedures, strategic planning, public relations, project proposal wrting.
fundraising, and advocacy.

¢ FDI s a financially sound grant-giving institution, confirmed by three successful audits.

FDI has instituted clear policies regarding conflict of interest.

o FDI respects the prnnciple of gender mainstreaming, and has created and approved specific
policies on this subject.

e FDI has administrative policies and procedures that provide adequate internal controls and
ensure the smooth functioning of the office on a day-to-day basis.

¢ FDI became a sustainable, credible, transparent and competent foundation that meets USAID
and international standards in administration of its funds.

e FDI has successfully managed all aspects of financial and program management of the KNAP

grants program, with continuing supervision and guidance by the EWMI Chief of Party.

Cooperative relationship with NGOs, with American partners, donors, and Diaspora built.

FDI has successfully raised more than $300,000 to complement its activities under KNAP.

Potential grantees and donors have improved access to information about FDIL

FDI's image as a professional. transparent organization has increased.
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B. Grants Program Implementation

1. Grant Management
KNAP was demand-driven and consistently responded to issues identified by Kosovar advocacy
NGOs. In particular, one request was made to simplify the grants programs. Accordingly. by
year two, EWMUI/FDI revised the KNAP grants programs. and in particular consolidated the
objectives of various grants to three categornies assigned accordingly to the three FDI grant
managers: Anti-corruption, Public Policy and Advocacy Grants. Please see Attachment 2 for a
descniption of the grants programs and their objectives.

Under the supervision of the FDI Executive Director and Grants Director. the Program Managers
prepared detailed descriptions of the grants programs assigned to them. Over time. the programs
for which they were responsible changed slightly as the foundation’s grant-giving priorities
changed.

EWMTI’s Grants Advisor worked directly in the FDI offices throughout the first year of KNAP.
providing ongoing training assistance to FDI grants managers, including implementation of a
grant-tracking database, MicroEdge Essential Gifts. This grants database has allowed FDI staft
to successfully track information about grantee organizations and the amount and tyvpe of funding
requested At the same time, it has also provided standard and customized reports that provide a
wide range of statistical data helpful to understanding the KNAP grants making program as a

whole.

Results:

o FDI Program Managers gained the capacity to transparently and efficiently manage. track.
and monitor multiple subgrants.

» FDI has the necessary structures in place to support grant making and grant-tracking.

¢ FDI grants managers learned to flexibly react to grantee feedback and streamline grants

programs.

2. Meetings with NGOs
In addition to intemational visitors. NGOs interested in receiving KNAP/FDI grants. KNAP/FDI

grantees, and organizations whose project proposals were declined met with FDI staff members
to discuss projects, retrieve information about KINAP/FDI grant-giving programs. and leam
about project reporting guidelines. More than two thousand visits were made to FDI's office over
the three-vear period, and FDI staff visited organizations hundreds of times to monitor and

evaluate grantee projects.

Throughout KNAP, FDI organized meetings to introduce the program 1o NGOs in communities
throughout Kosovo such as Gjilan, Kamenica. Viua, Pnzren, Gjlan. Gjakové, Malisheva,
Ferizaj, Peja, Gorazhdac, Northemn Mitrovica, and Shtérpce. A total of approximately 173 NGOs,
including representatives of Albanian, Serbian, Roma, Turkish, and Bosnian NGOs. attended
these introductory meetings. Through this forum, FDI staff members were able to increase public
awareness of KNAP objectives and procedures in an effective. more personalized form of
contact that, according to the NGOs, had not been offered by any previous donor.
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Once organizations received project funding from FDI, the Executive Director, Finance Director.
and Program Managers would conduct one-day trainings for all grantees. The training included
a detailed explanation regarding FDI grant and financial policies and procedures. methods of
reporting, supporied expenses, communication and grant closeout procedures. The success of
these trainings can be measured by the fact that existing grantees reapplving for new grants
generally did not require re-training, as they were then fully aware of and compiiant with FDI

policies and procedures.

Following the March 2004 riots, EWMI helped FDI organize several meetings with NGOs from
Peja, Gjilan, Fenizaj, and Obilic to discuss what role NGOs could play in preventng future
violence. In response to the riots, FDI announced a one-time call for proposals aimed at enabling
Kosovar NGOs to review and recommend changes in governmental and non-governmental
policies for preventing future violence. KNAP staff also met with members of AvoKo. 2
coalition of Kosovo advocacy NGOs. to discuss how it might reorganize to prevent violence in

the future.

In the final phase of KNAP, the Chief of Party. FDI Executive Director, and FDI Program
Managers met with ten NGOs that had experienced difficulties in implementing their projects.
The most recurring problem for these NGOs related to the municipal government's difficulties in
approving public policies. The Chief of Party, FDI Executive Director. and Program Managers
provided advice to grantees on new strategies to further their projects. In a few cases. KNAP
staff agreed to support improvement mechanisms that would benefit relations between the NGOs

and local government.

Results:

e FDI staff built positive relations with more than a hundred organizations representing
different ethnicities and geographic areas.

e KNAP/FDI grantees’ awareness of FDI policies. procedures, and reporting guidelines
increased.
AvoKo has begun to reorganize its structure to develop quicker crisis response mechanisms.

¢ KNAP/FDI grantees’ knowledge of how to trouble-shoot problems encountered in the
advocacy process increased.

3. Calls for Proposals
Twenty-one Calls for Proposals were advertised in three languages — Albanian. Serbian and

English — in at least one or more Kosovo-wide media outlets, including daily newspapers “Koha
Ditore” and “Zén” as well as Radio Blue Sky. These advertisements directed interested
applicants to websites with additional information on the grant procedures and grant application
forms. For each competition, FDI also e-mailed grant application packages to NGOs. and
distnbuted applications through partner offices, most notably through Kosovo Transition
Initiatives (KTI) and ATRC. FDI conducted daily meetings with various NGO representatives
regarding the Call for Proposals and application procedures. FDI met with an average of three
NGO representatives each day of the competition. In total, FDI received and processed 602 grant

proposal applications.
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Throughout KNAP, FDI's grant review committee met cighteen times to review and recommend
grants to USAID for their review and approval.

4. Grants Programs
a. .Description of the Sub-grants programs:

Anti-Corruption Grants supported activities that advocated for the development of anti-
corruption policies directly contributing to achieving accountable and transparent govemance.
Policy Analysis Grants supported the establishment of economic policies that created
conditions necessary for an independent media and the development of civil society. The goal of
the grant was to enable Kosovar NGOs and institutions to assess and analyvze current and pnonty
public policy issues in Kosovo and propose effective and practical policy solutions.

Advocacy Grants supported a broad range of advocacy efforts that included but were not
limited to:

Supporting NGOs and associations in developing advocacy campaigns:

& Supporting efforts for the passage of public participation rules: and.
Supporting grantees to monitor and pressure for the proper implementation of an adopted
law/policy (“watchdog grants™).

Projects submitted jointly by advocacy and think tank/policy NGOs were given prionity.
EWMI/KNAP strongly encouraged applicants to propose innovative approaches to working with
the media to increase the impact of proposed activities. Advocacy efforts which took a national
and regional/cross-border approach to policy issues were also encouraged. Youth, minonties and
women were also encouraged to apply.

b. KNAP-funded Projects and Key Results
EWMI/KNAP through FDI awarded 180 grants totaling €1.205.374.68. The KNAP/FDI grants
program had numerous successes, as illustrated by the number of rules. regulations and policies
that were adopted by Kosovar governing authorities as a result of KNAP grantees’ campaigns.
For example, KNAP-funded advocacy efforts published more than 50 reports. which led to the
approval of 26 public policies that address needs in the grantees’ communities:

I. AvoKo and NGO Coalition - Freedom of Information Act in Kosovo

2. Kosovo Development Center - Regulation that prohibits the slaughtering of animals in

outdoor areas

The Forum for Democratic Initiatives — Regulation on ethics for officials

Women's Association — Regulation allowing the community o manage schools and

other public buildings in Gjakova Municipality

New Era — Changes to Decan Municipal regulations related to contracts

Elita — Regulation for waste management in Kamenica and Vit municipalities

Ecological Association — Regulation for an environmental tax

SHIP - Regulation for Management of inert garbage in Decan Municipahity

Citizens’ Union — Regulation against smoking in public places in Peja

0. Madis — Regulation for Bosnian students to study in all Kosovo University Faculuies
under the same conditions as the students of Kosovo's majority community

11. Madis — Regulation on the right to health care

bl
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21* Century — Established Anti-corruption Committee in Peja Municipality

Arnteza — Municipal Development Funds included in Gjakova's Sustainability Strategy
Liria — Administrative Order for the establishment of “catch-up™ schools

1 plus 2 — Public policy on vouth involvernent in Ferizaj

Aquila — Eliminated irregularities in traffic-related regulations

New Era - Regulation on upholding the dispositions of the stawute of Decan
Municipality for citizen consultation and participation

Jeto Jeten — Successfully advocated for Administrative Order 2002/G-3 paragraph (1} to
include provisions for disabled persons to use school vehicles

Kosovo Development Center — Recommendations for usage of agranan land after
privatization included in the Law on Agranan Land

. Center for Civil Society - Recommendations included in the Regulation on Urban

Transportation

. Our Future — Regulation prohibiting the exposure of certain food products outdoors in

Suhareka, Prizren, and Gjakova municipalities

. Ecologists’ Association - Recommendations for clean air were included in the

Environmental Law

. Environmental Protection and Rehabilitation — Two arucles from the Aarhus

Convention, proposed by the NGO, included in the Kosovo Environment Law

. Vision for the Future - Drafted development and urban strategy for Shtime

Municipality, which was approved

25. Elita — Regulation on public participation in decision-making in Viti Municipality
. Prizren Business Club — Changed business registration procedures (Regulation 2001/6.

Article 3) so that businesses could register locaily

In addition to the above successful campaigns. KNAP/FDI grantees successfully advocated for
issues that benefited their communities. including the following:
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Vita — Successfully advocated for the establishment of a Community Parents” Council
and mini-bus service for students with physical disabilities

House of Friends - Successfully advocated for municipal authorities to construct
handicap access ramps for all public buildings in Mitrovica

Handikos - Successfully advocated for more handicapped accessible construction
practices for public buildings

Handikos Fushe Kosovo — Successfully advocated for the establishment of a commitice
for disabled people in the Fushe Kosovo Municipal Assembly

Kosovar International Cooperation Center/Advonet - Successfully advocated for UNMIK
to unblock the main road through the center of Gjilan Municipality

Youth Services — Successfully advocated for the establishment of a Youth Committee
within the Directorate for Youth, Culture, and Sport in Ferizaj Municipal Assembly
Vision towards the Future - Successfully advocated for the government to establish
catch-up schools for Ashkali students who had fallen behind in thetr studies

People’s Voice — Successfully advocated for the munpicipality to construct a sewage
system in Dubrave, Fenizaj

Our Future — Successfully advocated for the creation of an Anti-corrupuon Group in

Suhareka
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The Forum - Installed Anti-corruption boxes. as a mechamsm for citizens to report
corrupt practices

five villages of Peja Municipahty

Grantees published policy analyses on soctal, economic and legislative reform at the central and
local levels of government. These included:

* & @
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KODI - Published paper on “Police Reconstruction™

New Era — Published tendering and procurement policies and procedures analysis

Aquila — Published report on how to improve the traffic situation

Environment and Democracy — Analysis of alternative possibilities for Kosovo's energy
supply

Syndicate for Social Affairs (SIK) — Published manual on Hague Convention 93. which is
now used by social centers throughout Kosovo.

Community Business Development Center — Published report on customs tax deduction
Flaka — Report on the functioning of Lipjan Municipal Assembly

Forum for Civic Initiatives — Drafted a platform with women's political preferences for
Ferizaj Municipality

Kosovo Women’s Initiative — Drafted a platform with women’s pohtical preferences for
Gjakova Municipality

Kosovo Women’s Initiative — Published report on citizens’ access to information and
public services in Gjakova

Riinvest Institute — Published report on the extent of cormuption in Kosovo

Republican Club — Wrote report on how civil society can contnbute to the standards
implementation process in Kosovo

KODI - Published a report on ““Victims of War™

Norma - Published a report on district courts and social welfare centers” work dunng
divorce procedures

Peace and Reconciliation — Compiled urbanization plan for the Kolonia neighborhood in
Gjakova

Women’s Assoctation — Published report monitonng courts and social centers in
Dukagpnm Valley for Family Law Implementation

Women's Association Teuta — Published report on the situation of women in Prizren
KODI — Published a report on the local and intermational institutional structures and how

they function

Triorg — Published a report on women's representation in the Commuttee for Gender
Vision towards the Future - Recommended a development strategy for Lipjan
Municipality

Alarm - Published report on corruption in the government and civil society in Gjakova
21% Century - Published information about the presence of corruption in Peja
Agribusiness — Publication on usage of socially and publicly owned agrarian iand

Ron Brown Group - Analyzed and published a report on the role the judictal and
economic institutes could have played in preventing the March 2004 events

Civil Rights Project — Published report on Serb minority access to personal
documentation and patrimony procedures
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e New Era — Published report on women's position in society and gender policies in Decan
municipality

¢ Fatime Amliu Qosaj — Published analysis on progress towards meeting Health Policy
Benchmarks in Kosovo

e Veterans' Education Group — Published report on rural women's access to education and
medical services

e Group of Informal Researchers — Published report on UNMIK’s role in the March 2004
events and how it could have responded differently

e Kosovo Initiative for Democratic Society (KIDS) — Published report on the work of the
Local Administration in Pristina Municipality

e KODI - Published analysis of what factors at the local level may have contributed to the
March events
Ciuizens’ League — Published and distnbuted a strategic development plan for Peja

¢ New Millennium - Published report on procurement policies
Norma — Published report on legal cases undertaken by the families of persons missing
from the war

e Radio Premiera - Published monitonng report on the performance of public
administration services in Kamenica Municipality

e REA - Published report on tax, fiscal, and custom policies and their affect on
unemployment

e Sfera — Published analysis of how the media may have contnbuted to the March events

o Water for the Third Millenmium — Published report on the quality of drinking water
consumed by citizens in rural areas surrounding Peja

» Victoria-Co — Published analysis of environmental policies based on the 4R Ecological
and Economic Principles of the EU (Reduction. Reuse, Recvele and Recovery)

In addition to these measurable changes, grantees™ projects supported long-term societal changes
by raising public’s awareness of issues such as the needs of the respective ethnic communities.
how to combat corruption, environmental protection. health safety. election law reform. and

wornen’s rights, to name a few.

In all of its grant-giving programs, KNAP-FDI remained committed to gender mainstreaming.
the inclusion of minorities and rural representation More than 60% of grants were awarded to
NGOs outside of Prishtina and more than 20% of the grants were awarded to organizations run
by women. For additional information on grant distribution data, please see Attachment 3.

The results for each KNAP/FDI grantee project according 1o their respective grant programs are
summarized in Attachment 4. Attachment 5 provides a complete List of KNAP-FDI Grants.

5. Grant Program Monitoring and Results
The FDI Program Managers conducted regular site visits to KNAP-funded organizations. and
collected and evaluated grantee narrative and financial reports. The team conducted more than
one thousand site visits throughout KNAP. While the FDI Executive Director accompanied the
program staff on several site visits and reviewed grantee narrative reports, the Program Managers
maintained full responsibility for monitoring grantees’ progress towards their project goals. In
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Apnl and May 2005, the FD! Finance Officer cooperated with the Program Managers to
liquidate grants and other liabilities. successfully closing out the KNAP/FDI Grants Program.

L.  ADVOCACY TRAINING AND RESOURCE CENTER (ATRC)

The Advocacy Training and Resource Center (ATRC) was established by KNAP to implement
KNAP training and capacity building programs. From November 2001 to October 2002. ATRC
functioned as a program of The Forum. one of the two initial KNAP local implementing
partners. At the end of the first year of KNAP. EWMI decided to spin off the ATRC as a
separate entity outside of The Forum. While EWMI felt it necessary to separate ATRC as an
independent organization, it at the same time recognized the importance of not jeopardizing The
Forum’s existing programs. Therefore, EWMI set aside an operational grant from its own funds
as a cost-share to the program for The Forum. In October 2002, ATRC moved to ils new
premises, and functioned under the auspices of FDI. On June 11, 2003, ATRC registered as an
independent non-governmental organization, and shortly thereafter ATRC and FDI signed a
Memorandum of Understanding that outlined their partnership and responsibilities 1n properly
implementing KNAP and developing future projects.

ATRC has become a leading, vibrant center for advocacy information and training.
A. Capacity building and institutional development of ATRC

1. Staff and Board development
EWMI and its consultants provided a wide range of support and technical assistance to build and
develop the capacity of ATRC staff to successfully implement KNAP's capacity building
program and further ATRC’s mission as a leading advocacy information and training center. The
EWMI capacity building program for the ATRC combined “classroom™ exercises with “hands
on” (on the job) training This included mentoring for personal development. study visits. on-
site visits, networking and fundraising opportunities. From October 2001 to April 2003. EWNMI's
Training Advisor was housed in the ATRC premises. This allowed the Advisor to assist ATRC
more efficiently. From May 2003 until the end of the program. the EWMI-KNAP Chief of
Party, EWMI Controller, and EWMI consultants continued to provide menioring and on-the-job

training for ATRC staff.
Key institutional capacity building activities for ATRC staff included:

¢ At the beginning of KNAP, EWMI assisted The Forum in developing job descriptions for
ATRC and in hiring ATRC staff. Following an open competition, personnel were hired in the
first three months of KNAP's launch for the following positions: Training Manager. Program
Coordinator, ATRC Director,

e Starting in 2003, EWMI also assisted ATRC 1n hiring a Finance and Development Officer. a
General Manager, an Information and Outreach Officer and an Information and Outreach
Coordinator. ATRC job descriptions were reviewed and updated on an annual basis to
reflect the changes in staff capacity as well as shifting responsibilities.
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¢ From January 2002 1o Apnl 2005 ATRC staff participated in and benefited from more than
30 training activities organized by EWMI and its partners. See Attachment 6 for a list of
these training activities.

After applying to register as an independent non-governmental organization in Mayv 2003. the
ATRC established its Board consisting of Mr. Ilir Dugolli, at that ime Prime Minister's Chiet of
Cabinet; Ms. Minna Jarvenpaa, Mitrovica UNMIK Administrator: Mr. Fron Nazi. EWMIKNAP
Chief of Party. Mr. Bashkim Rrahmani, Director of FDI: and Ms. Jeta Xharm. Country
Coordinator for the Institute for War and Peace Reporting (IWPR). At its first Board meeting.
the Board elected Ms. Jeta Xharra to serve as the Chairperson of the Board. At this ume, the
ATRC Statute was approved, and Mr. Kreshnik Berisha was appointed to the position of ATRC
Director. In the following months. the Board communicated electronically, and met again in
November 2004 to approve the ATRC Policy Manual as well as the proposed revisions to the
ATRC Mission Statement. In spring 2005 the ATRC Board engaged in an effort to revitalize 1ts

membership and its activity.

2. Strategic development

In March 2003, ATRC organized a one-day strategic planning meeting. facilitated by the EWMI
former Training Advisor, who was at that time a consultant to KNAP, EWMI assisted the ATRC
staff in developing a mission statement for ATRC. This included an assessment of ATRC's
organizational strengths, weaknesses, needs, as well as the potential opportunities and obstacles
for ATRC’s furure work. The strategic planning meeting gave ATRC staff the opportunity to
provide input on the organization’s future, and feel the ownership over the process of their
organization’s development. ATRC mission statement is as follows:

“The Advocacy Training and Resource Center (ATRC) is a Kosovar nonprofit
organization that works to increase citizen and civil society participation in decision-
making, as a prerequisite for a developed democratic society and regional stability.
ATRC aims at strengthening the role of NGOs as agents of change in society: increasing
the capacity of NGOs and civic imtiatives to undertake advocacy campaigns; and
contributing to the creation of goveming institutions that meet intemational standards.
ATRC works with representatives of NGOs, civic initiatives, public administration and
political institutions regardless of religion, political affiliation, ethnicity. age. capability,
and sexual orientation. ATRC accomplishes its goals through advocacy. training.
information exchange, and networking in and out of Kosovo.™

In June 2004, ATRC undertook a strategic planning retreat attended by all six staff in Ulgin.
Montenegro. The strategic planning sessions were planned and moderated by the ATRC
Information and Outreach Officer. The retreat proved to be highlv beneficial. and provided an
opportunity for initial ideas to be explored for the drafting of a three to five-vear strategy, as well
as improving relations between staff members.

3.Strategic partnerships
The EWMI-KNAP Chief of Party and EWMI Training Advisor continuously introduced ATRC

Director and other ATRC staff to partner organizations. including NDI, STAR Network.
International Foundation for Electoral Systems. Hope Fellowship, and Kosovar Business Women
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Network, and assisted them in creating opportunities for cooperation on issues of common
interest.

In 2002, KNAP/ATRC and the USAID-funded IOM/Kosovo Transition Intnative (KTI) sought
ways to synergize their programs to promote the image of Kosovar NGOs domestically and
mternationally. Haki Abazi, a well-known leader of the NGO sector in the Fenzaj region and
throughout Kosovo, led efforts to bring together KTI and KNAP’s vast network of offices and

partners.

In autumn 2004, ATRC entered into a strategic partnership with the Office for Good Govermance
(OGG) at the Prime Minister’s Office in order to develop a Kosovo-wide Anti-Corruption
Program. ATRC played a key role in developing the program and OGG is currently fundrarsing
for this program.

In February 2005, ATRC signed a Memorandum of Cooperation with the Belgrade-based Youth

Initiative for Human Rights (YIHR) branch office in Prishtina for 2005-2006 to:

¢ Strengthen the partnership between ATRC and YIHR through meetings. exchange of reports
and resources in the course of project implementation;

¢ Implement the International Criminal Tribunal for ex-Yugoslavia (ICTY) Outreach Project
with the goal of informing citizens of Kosovo about ICTY's work and other important
initiatives that deal with the past; and

o Cooperate on actions that support the democratization and transitional justice processes.

4. Organizational policies and procedures and financial management
EWMI assisted ATRC with development of their intemal policies and procedures. These
included i) board rules and regulations; ii) personnel recruitment and hiring: 1) employee
contracis; iv) employee handbook which includes general administrative and personnel policies:
and v) financial policies manual. These policies were approved by the ATRC Boards and were
applied accordingly.

With continuous technical assistance from EWMI, ATRC established a reliable and transparent
financial management system that complies with Kosovo and USAID accounung standards.
ATRC accounting procedures meet donor requirements and demonstrate their capacity to receive

and manage grants properly.

ATRC commissioned a local auditing firm for fiscal years 2003 and 2004. The audit concluded
that “the financial information present fairly, in all matenal respects. the financial position of
ATRC as of 31 December 2003 (respectively 2004) and the results of operations in accordance
with International Standards of Accounting and Kosovo Standards of Accounting™.

5. Sustainability
With EWMI’s continued assistance, ATRC embarked on a number of efforts to ensure funding
for advocacy-related activities not covered by KNAP.

In February 2003, ATRC, as a member of the regional coalition on Freedom of Information Act
(FOI Act) established by Article 19, submitted a proposal on the implementation of the Fol Act
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in Kosovo. The project gained support from Article 19 London, and was funded by the
European Commission. The project covered an 18-month period beginning September 2003
Kosovo's allotted budget, to be implemented by ATRC. was €23.000.

In April 2003, ATRC received a €7.249 grant from Care International for the Advocacy

Capacity Building Project for the Association of Milk Producers and Processors of Kosovo

(AMPPKQ). ATRC completed the project in June 2003. The AMPPKO Capacity Building

Project included:

¢ training of NGO members on NGO Management, Gender Mainstreaming. Introduction to
Advocacy, and Communication Skills and Working with the Media,

¢ Study Visit to Albania Datry Farms and Organization, and

* Coordination Meeting of AMPPKO.

In 2003, ATRC partnered up with the SFERA-Instuitute for Social and Policy Studies, winning a
€15,000 grant from UNDP to write a paper on the relevance of Millennium Development Goals
(MDGs) to Kosovo. ATRC’s paper set the tone for future work by both intemational and local
agencies in assessing and working towards MDGs in Kosovo.

In 2004, ATRC, together with FDI. applied and received funding from the Balkan Trust Fund
for a project on empowering citizens' participation in decision-making at the local government
level. The project includes citizens’ training and a public information campaign on mechanisms
and opportunities for citizens’ participation at the local level, as well as small grants to support
citizens groups’ advocacy efforts that targeted the local government.

In the Spring of 2005, ATRC and the Belgrade-based Youth Initiative for Human Rights
developed the Intemnational Criminal Tribunal for ex-Yugoslavia (ICTY) Outreach Project. This
project aims to increase the awareness of Kosovo citizens on ICTY s work by initiating a wider
debate at the local level to prompt victims and witnesses to publicly speak about their
experiences and facts related to the events in which they were vicums/witnesses. The project
proposal, including a budget of €63.739.50 was submitted to the German, Dutch. British, and
Swiss offices in Prishtina. To date. the German Office in Prishtina has awarded ATRC a grant

of €35,000 grant for this project.

In April 2005, ATRC staff and Board Chair met with representatives of the Rockefeller Brothers
Fund and its Board; Balkan Trust for Democracy. Mott Foundation: and King Baudouin
Foundation. ATRC used the opportunity to inform the donor representatives on ATRC acuvities
to date as well as its future plans. ATRC also took this opportunity to learn about the respective

donors’ strategic directions for the future.

By October 2003 the ATRC training hall was being fully utilized by KNAP activities and by the
renting it out for use by local and international organizations for training and meetings. Between
January 2004 and May 2003, ATRC has eamed €8.339 in program income by renting out its

training hall to other organizations.
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6. Key results of capacity building and institutional development of ATRC

e ATRC developed into the leading information and training center for advocacy work in
Kosovo. ATRC became the hub for advocacy NGOs and initiatives in Kosovo. as ATRC was
increasingly considered a legitimate partner by intermational and Kosovar organizations tor
implementing advocacy and capacity-building projects.

e ATRC established itself as a key partner in Kosovo to regional and intemmational advocacy
initiatives.

e ATRC is appropnately staffed and equipped to implement complex projects and handle
several projects simultaneously. ATRC staff is gender balanced and has made efforts t0
ensure ethnic minornity representation. At the end of KNAP 57% of ATRC staff were women
and one of the two top management positions (General Manager). is held by a woman.

¢ ATRC staff acquired advanced advocacy, management. communication and leadership skills.
including fundraising skills. presentation skills, negotiating in the workplace. and expenence
in chairing multi-organizational meetings.

o  ATRC staff developed into a cohesive team capable of running ATRC programs etffectively
and independently.

o ATRC developed a democratic govermnance and management system with clearly defined
lines of responsibilities.

¢ ATRC developed administrative and financial policies and procedures that provide adequate
internal controls and ensure the smooth functioning of the office on a day-to-day basis.

e ATRC made significant steps towards ensuring organizations’ sustainability by diversifying
its funding base. At the end of KNAP, ATRC grew to a point where they increased its
percentage of funding by sources other then KNAP.

B. KNAP/ATRC Capacity Building Program

Capacity building for advocacy work was a key goal for KNAP. For three and a half vears
EWMI worked intensively to develop the local capacity to engage in successful advocacy efforts.
transforming Kosovo’s NGOs from service providers to agents of change. Participants in KNAP
training programs now have the capacity to pass their skilis and knowledge to other groups and
NGOs. The KNAP Training of Trainers in Advocacy Program took place during 2002, and laid
the foundation for this capacity building work. In 2003 — 2003, trainees of this program in tum
trained a number of Kosovar NGOs and groups on developing successful advocacy campaigns.
communication skills, and gender mainstreaming. In addition. ATRC engaged other local and
international trainers in providing training on a wide range of topics such as public policy
analysis, fundraising, coalition building. negotiation skills. leadership skills. and strategic
planning.

1. Training of Trainers in Advocacy Program
In November 2001, EWMI's Training Advisor conducted a needs assessment of the advocacy
skills of Kosovar NGOs in collaboration with Eyecatcher Associates/Shevolution, a UK-based
advocacy and training consulting firm. Over a ten-day pencd, the KNAP team met with 30
NGOs in Prishtina, Gjakova, Peja and Prizren, including women's groups and networks. vouth
groups, environmental NGOs, farmers associations. disabled people organizations. and retired
people organizations. As a result of this assessment, a training plan was developed.
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The Tratning of Trainers (ToT) Program in Advocacy began in December 2001 with the wide
dissemination of a Call for Applications (CFA) and Application Form for the ToT Program in
Advocacy. The CFA was distributed in Enghish. Albanian. Serbian and Turkish throughout all
regions of Kosovo. including Prishtina, Pnizren, Gjakove, Peja, Ferizay. Gjilan. and \Mitrovica via
email and surface mail, NGO Resource Centers, KTI, and meetings with NGOs. In addition,
various media outlets were used to announce the CFA. including newspapers and radio stations
with Kosovo-wide coverage. In order to reach out to minority NGOs, the CFA and the
Application Form were sent via e-mail to several mailing lists of minority NGOs. including those
on the List of Kosovo NGOs prepared by Kosovo Civil Soctety Foundation, the OSCE
Democratization Department, IRC, KTI coordinator for Northem Mitrovica, Save the Children.
UNHCR, CARE International, and the Humanitarian Law Center in Prishtina. Representatives of
Roma, Egyptian and Bosniak NGOs participated in the meetings of the KNAP team in Prizren
and Peja. The KNAP team met with minority NGOs during the 2 NGO Forum. which brought
together NGOs from throughout Kosovo to discuss programs and funding. and encouraged them
to apply. The Training of Trainers in Advocacy Program was officially launched on January 18
2002 at the opening reception for the ATRC office in Prishuna. 25 ToT participants. selected
through a series of interviews, signed an Agreement of Understanding with KNAP to reaffirm
their mutual responsibilities within this program. See Attachment 7 for a list of parucipants at the

ToT in Advocacy Program.

The KNAP Traming of Trainers Program in Advocacy combined fraining workshops with
assignments between the workshops. menforing by EWMI consultants and staff. as well as local
experts, study visits to similar organizations abroad, and Advecacy in Practice projects. The
training program was designed by EWMI together with its UK-based partner. See Attachment 8§
for a full description of the training workshops.

a. Studv Visits
In May and June of 2002, 21 Mentoring Grants were awarded to ToT participants. As parn of the
grant, representatives from 21 participating organizations took part in study visits to counterpart
organizations in Europe. The study visits, as a part of the ToT Program in Advocacy. offered an
opportunity for ToT participants to leamn from counterpart organizations in CEE and Westem
Europe, who had experience in developing and implementing similar advocacy campaigns.
Each participant spent a week with their host organization and also visited other organizations of
interest to their work. The timing for the study visits was ideal. The ToT participants went on
their study visits after they had received sufficient input from training workshops that allowed
them to maximize their visils abroad. The visits reinforced a number of points that the trainers

made in the advocacy training, such as the need for a long-term approach in some advocacy
campaigns.

b. Advocacy in Practice Projects
The ToT in Advocacy Program relied on a "learning by doing’ approach as the most effective
way for adult participants to acquire practical skills in developing and conducung successful
advocacy campaigns. To this end, EWMI assisted the participants in identifving an issue to
advocate for. Each participant developed the idea over the course of the ToT in Advocacy
workshops. Both the training workshops and the study visits contrnibuted greatly 1o helping ToT
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participants to identify a clear goal for their advocacy campaign. to identify stakeholders for their
campaign, and to design flexible advocacy tactics.

By the end of June 2002, all ToT participants had already developed the first draft of a proposal
on their advocacy campaigns and EWM’s Training Advisor provided feed back on these first
drafts. They then submitied these project proposals to FDI's Advocacy in Pracuce grants
program. FDI's grants review committee, which consisted of FDI Board members. EWMI's CoP
and the USAID CTO, reviewed the proposals. KNAP supported a broad range of initiatives
through the ToT advocacy in practice grants, defining advocacy as all forms of NGO efforts 1o
influence social policies and processes, particularly all forms of public participation and
representation. Most of the advocacy campaigns undertaken by ToT participants took place at
the local level. The advocacy campaigns ranged from efforts to develop locally-supporied
programs promoting youth and women’s participation to efforts to ban smoking in public spaces.
Kaosovo-wide efforts included the campaign of the Agro-business Alhance of Kosovo to establish
a Kosovar agency for food security and control, and the campaign by the Center for the
Protection of Women and Children to mainstream human nights in all levels of education in

Kosovo.

KNAP considered these advocacy campaigns as a first step for Kosovar NGOs to engage in
long-term advocacy efforts. KNAP encouraged ToT participants and their organizations to think
and plan long-term in trying to affect policy-making in their areas of expertise. At their own
initiative, ToT participants established the Kosovar Advocacy NGOs Network (AvoKo). a mulu-
ethnic Kosovo-wide advocacy network. See section 5 below for further informauon on AvoKo.

c. Kev results of ToT in Advocacy Program

» By the end of the first year of KNA, 25 NGOs from all regions of Kosovo and from all ethnic
backgrounds had acquired skills and knowledge on how to implement successful advocacy
campaigns.

¢ Participants in the ToT in Advocacy Program developed a very good understanding of the
main issues in advocacy campaigning and of advocacy as a primary tool that activists in an
emerging democracy can utilize to influence public policy on behalf of the citizenry.

e Participants gained a good understanding of gender bias as an obstacle to democracy. They
gained basic skills to develop plans and procedures so that gender is laken into constderation
in all aspects of program planning and a proper gender-balance is achieved in all decision-
making.

Participanis acquired very good training skills.

¢ Participants developed a good understanding of how to best approach media and attract their
attention. They acquired a solid comprehension of various tools that can be used to get the
message across to the media and the larger public. including electronic communication, press
releases, fact sheets, media events, elc.

» Participants acquired a good foundation in personal communication skills. This improvement
is particularly visible among those who were shyv and had rather poor commumication skills.
They gained a fair amount of practice in public speaking skills. including giving live radio
and TV interviews.

e 14 participants were identified as very good trainers and therefore suitable for conducting
trainings to other NGOs, organized by ATRC;
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® The Kosovar Advocacy NGOs Network (AvoKo) was established by ToT participants and its
mission was defined.

2. Training to other Kosovar NGOs
a. Basic and medium level training

i. Training for potential KNAP grantees, April = June 2002

KNAP grant-making programs required NGOs applicants to complete a two- three training
workshops on Gender Awareness, NGO Management and Introduction to Advocacy. Because of this
requirement, a number of NGOs requested that KNAP provide these training workshops so that they
could be eligible for KNAP funding. To meet the demand for training. the ATRC in cooperation
with FDI provided the following training workshops during Apnl - June 2002:

e Three workshops (2 and 3 day) in Prizren on Advocacy Skills. Gender Awareness and NGO

Management;
e Two workshops (2 and 3 day) in Peja on Advocacy Skills and Gender Awareness;
e A 2-day workshop in Gjakova on Gender Awareness.

Two teams of ToT participants, each comprised of a man and a woman, provided the workshops in
Advocacy Skills. These training workshops provided a training ground for ToT participants as
tratners in advocacy skills. An average of 25 NGOs attended each training workshop. The trainers in
all workshops used interactive methods and provided wntten training materials.

ii. Training for Serbian NGOs, June 2002
ATRC in cooperation with FDI and the OSCE Commumty Center in Northern part of Mitrovica
organized a set of three training workshops (Gender Awareness. Advocacy Skills and NGO
Management) for 25-30 Serbian NGOs from the Northem part of Kosova. The training was canceled
by the UNMIK Police due to security concerns in October 2002.

iii. Training for potential KNAP grantees, October — November 2002
During September 2002 ATRC and FDI, in cooperation with NGO Forums in the region and with
the assistance of KTT's regional offices, prepared a series of training workshops on advocacy that
were conducted in October and November 2002. These 6 workshops were conducted in Gjakova,
Shierpce, Fenzaj, Pnishtina, Mitrovica. and Gjilan. The workshops were conducted by 12
trainers/trainees of KNAP ToT Program in Advocacy out of 14 identified as eligible for conducting
training 10 other NGOs. See Attachment 9 for a data base of all training activities conducted by

ATRC during January 2002 - May 2003.

More than 150 NGO leaders. members and volunteers from 6 Kosovar cities attended these training
workshops and got a clear understanding of advocacy work and what the main steps are for a
successful advocacy campaign. More than 60% of the participants were women and around 10%

were from a minority group.

These workshops were also seen as an opportunity for manv ToT participants to test their training
skills for the first time after the nine-month training program. Apart from the EWMI Training
Advisor, KNAP hired two experienced trainers from the Albanian Training Organization
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ANTTARC, Shpresa Halimi and Arjana Haxhiu, to monitor these trainings and give feedback to the
trainers.

iv. Training by ToT participants not funded by KNAP, November 2002
KNAP ToT participants provided two non-KNAP-funded trainings to CHF Organization in Gjakova
and NORMA Women's Organization in Prishtina. These trainings were organized by ATRC and
FDL

v. Training for Kosoveo Women's Initiative, September 2002
In September 2002 two KNAP fellows, Rada Kapetanovic and Ilir Begolli. provided a two-day
training on advocacy to members of the local councils of Kosovo Women's Initiative in Pnshtina
and in Northern part of Mitrovica. The training was organtzed by IRC/KWIL

vi. KNAP Training Weeks, 2003
In 2003 ATRC developed a training program on advocacy, NGO management. gender issues. and
communication skills targeting Kosovar NGOs interested in engaging in advocacy work. A week of
training workshops was organized each quarter. Trainers were mainly KNAP ToT participants, but a
number of other Kosovar trainers were involved as well. See Attachment 10 for a list and
description of the Training Week program from 2003 to 2004,

b. Advanced and new skills training
By the end of the 2™ year of KNAP, EWMI and its KNAP partners developed and implemented
advanced and new skills training programs. The trainings targeted the more advanced NGOs in such
fields as public policy, ToT skills in advocacy, developing civic movements, public relations and
how the govemment works. The advanced training included but were not limited to:

i. Advanced Training on Public Policy Analysis, January 2005
ATRC organized a three-day Advanced Public Policy training. The training semunar was led by
Professor Robert T. Nakamura, Dean and Professor, SUNY-ALBANY Rockefeller College of Public
Affairs and Policy and Mark Baskin, Senior Policy Analyvst, SUNY Center for International
Development. Members from leading Kosovar think tanks (SFERA Institute. KODI. Ron Brown

Group and KIPRED) attended the training.

ii. The series “How the government works?”, January — May 2005
In 2005 ATRC introduced a senes of one-day training workshops to provide Kosovar NGOs with
specialized information on specific segments of the government. The goal was for NGOs to identity
potential entry points for their advocacy work targeting the respective sector.
o  “How the government works: The Justice Svstem in Kosovo™. February 14
2005
o “How the Government Works - The Role of the Kosove Police Service and its
Future Transformation”, March 14, 2005
e  “How the Government Works: Ministry of Finance and Economy and the
Kosovo Budget Activiny”, April 26, 2005

For a compiete list and description of the advanced trainings, please see Attachment 11.
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c. Technical Assistance 1o Other NGOs
From October 2001 to Apnl 2003, EWMI's Tratning Advisor provided technical assistance to a
number of Kosovar NGOs on strategic planning. institutional development and fund raising.
EWMI'’s Training Advisor moderated a 2-day strategic planning workshop for the Local Councils of
Kosovo Women'’s Initiative and helped them develop their institutional framework as they become an
independent organization. The KWI Local Councils are currently under the management of IRC and
UNHCR. The EWMI Training Advisor serves on the Advisory Board of Kosovo Business Women's
Nenwork, an initative supported by STAR Network of World Learning. and helped approximately
10 NGOs in vanious regions of Kosovo by providing feedback on their project proposals. as well as
providing information and contacts for potential donors

The ATRC Director provided technical assistance to Kosove Women's Initiarive in strategic planning
and institutional development. He moderated a strategic planning/exchange workshop between Local
Councils of Kosovo Women'’s Initiative and the Bosnia and Herzegovina Women's Iniuatve. The
ATRC Director also conducted workshops on deciston-making for the Kosovo-Northern Ireland
group/NGO — KONI, and assisted the same group in project-proposal writing for their reconciliation
project supported by Pax Cristi Belgium.

In 2003 ATRC’s Director helped establish the SFERA [Institute for Social and Policy Studies. by
providing them assistance in writing their statutes and establishing a Board of Directors. ATRC's
Director also helped SFERA apply for a UNDP grant for the “Miliennium Development Goals
Relevance 1o Kosovo™ Concept Paper project; and a SOROS grant for Kosovo Debate Project. Both
of the projects have been granted 1o SFERA Institute.

In Apnl — June 2003 ATRC's Director. at the same time a member of SFERA Institute’s Board.
helped SFERA prepare the Kosovo Karl Popper Debate Tournament semi-final and final debates.
The ATRC Director chose the resolution of the debate and served as a judge at the finals.

During April - July 2003, ATRC assisted OSCE Democratization in Lipjan in finding trainers to
provide Gender Mainstreaming Training to 30 Municipal Gender Officials. The training was held in
Drenas/Gllogovc, by trainers from the Gender Research and Training Center.

During July - August 2003 ATRC's Director moderated a planning meeting “Development of Youth
Policy at the Local Level and Cooperation between Youth Officials” between Deparmment of
Culture, Youth, Sports and Non-residential Maiters, Peja Region Municipal Officials and Peja
Region Youth NGOs. The meeting was organized bv GTZ (German Governmental Organizauon).

ATRC’s Director assisted Radio Kosova journalist Gjvle Morina in designing the project and
writing the proposal to increase public awareness on civic participaion in decision making n
Kosovo. The proposal is due to be submutted to FDI for the next round of grants.

In July — August 2003, ATRC’s Director coordinated a dialogue/reconciliation project for Serbian,

Albanian and Norwegian Youth entitled “A little more Conversation and A little More Action,”
which included representatives of organizations from Norway. Serbia and Kosovo. organmized by
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Nonvegian Save the Children. ATRC and KNAP were introduced to the panticipants of the one-
month seminar through presentations and KNAP/ATRC publications.

ATRC’s Director moederated the two-day consultation process on the draft Youth Law on November
21 and 22, 2003. The Consultation process was organized by the Department of Youth - Minitsiry of
Culture, Youth and Sports and GTZ (German Agency for Technical Cooperation). The first
consultation workshop was conducted with more than 30 Municipal Youth Department
representatives, while the second one had Youth NGO representatives from all around Kosovo

present.

In 2004 ATRC’s Director continued to assist the Kosovo Organization for New [nitiatives (KOND
with their fundraising efforts (e.g.. wnting project-proposals) and conducted Training of Trainers to
KONI members.

In March — April 2004 ATRC staff helped the Reform 2004 campaign to organize protests and, at
the conclusion of the campaign, to change the election law. ATRC also provided the coalition with a
meeting room and produced banners for the protest.

ATRC’s Director has joined the European Council/ECMI Prshiina School of Poliics as a
participant. He has helped ECMI organize two School of Politics seminars and has moderated two
lectures at the first seminar and the entire second seminar.

ATRC’s Information and Outreach Officer provided on-the-job training to two organizations upon
their request. One organization was trained on letter writing and fundraising skills and the other on
journalism skills, specifically interviewing and introduction to article writing.

In 2004 ATRC’s Information and Outreach Officer provided on-the-job trainings on fundraising and
proposal writing to four organizations upon their request. As a result of this training. two of these
organizations were awarded grants. The Information and Outreach Officer also assisted two
organizations in preparing annual budgets, strategic planning. network development. and
project/program design. On several occasions, the ATRC Information and Outreach Officer
provided mentoring and advice to the Kosovo Development Center. a KNAP grantee, on institutional

management and public relations.

3. Key results of KNAP/ATRC Capacity Building Program:
¢ Individual and institutional management, fundraising, and communication skills of Kosovar

NGOs and their staff improved.
¢ Institutional and individual capacity of Kosovar NGOs and their staff 10 engage in successful

advocacy efforts enhanced.
e Individual and institutional knowledge and skills of Kosovar NGOs and their staftf for

mainstreaming gender in their work improved.

¢ Number of NGO members and citizens that engage in advocacy efforts increased.

e Capacity of Kosovar NGOs and experts to conduct policy analvsis, propose effective public
policies and programs. and monitor policy implementation enhanced.

o Number of NGOs that engage in policy analysis and in monitoring policy implementation
increased.
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» Number of effective NGO networks increased partly due to KNAP technical assistance program.
* Sustainability of NGOs in Kosovo (in addition to those supported direcly by KNAP) increased
partly due to KNAP’s technical assistance program.

C. Information and Qutreach Program

The ATRC Information and Outreach Program facilitated the exchange of information and
experience among Kosovar NGOs and among leading advocacy groups throughout Europe by
organizing public discussions and legislative bnefings. elevating the public image of NGOs.
hosting a library and resource center. creating easyv-to-use citizens manuals. and publishing a
monthly newsletter.

1. Conferences and seminars
EWMI and its local partners organized conferences and semunars that addressed issues at the

forefront of Kosovo’s democratic development. The format of the conferences was to gather
local, regional and international experts that would assist the Kosovars in idenufying 1ssues and
finding practical solutions that could be developed into programs that would be funded by
KNAP/FDI. EWMI and its KNAP partners organized conferences and seminars on such issues
as: Fighting Corruption in Kosovo: Lessons from the region. Public Policv Seminar; How
Municipalities Work: Lessons from the Region; The Role of Diaspora Communinies in
Democratic Development; Transitional Justice; and Building Democracy through Grassroots
Democracy — The Experience of Kosovo. For more information on the conferences and seminars

please see Attachment 12.

2. Public Discussions and Legislative Briefings

ATRC held monthly public discussions and legislative briefings in an effort to inform NGOs
about initiatives they could undertake. These briefings provided a forum for the exchange of
experience and ideas, provided expertise for NGOs on different issues. provided networking
opportunities for NGOs, informed the public of civil society's activities, and provided a forum
for discussion of social, economic, and political matters of interest in Kosovo. When appropnate.
ATRC invited the media in order o ensure that the information shared at public discussions
reached a wider audience. Therefore local and national television stations, newspapers. and radio
stations have covered nearly all of ATRC’s public discussions. ATRC held 7 public discussions
and legislative briefings in 2002, i4 in 2003, 14 in 2004, and 6 from January to May 2005. See
Attachment 13 for a list of public discussions and legislative briefings.

3. Meet the Donors Program
In an effort to address Kosovar NGO demands for a program that provides information on how

to apply for grants, ATRC designed the “Meet the Donors™ program. Through “Meet the
Donors,” ATRC showcased a different donor each month by inviting donors with programs in
Kosovo and the region to make presentations on their projects, their grant guidelines. and
pointers for applying. Through this program. ATRC sought to improve communication between
NGOs and donors. The presenters and their programs are described below.
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**Meet the Donors: USAID and USOP* - January 20, 2004

At ATRC’s first “Meet the Donors™ presentation. David Black — Director of the
Democracy and Governance Office at the Umited States Agency for Intemational
Development (USAID) and Luan Nimam from the United States Office in
Prishtina (USOP) presented USAID and USOP grant-giving policies.

“Meet the Donors: FDI” - February 22, 2004

The Foundation for Democratic Ininatives (FDI) was ATRC's “Meet the Donors™
second guest. Bashkim Rrahmani, FDI Executive Director. presented the types of
projects that FDI usually funds: public policy, advocacy. and anti-corruption.

“Meet the Donors: Kosovo Foundation for an Open Society™ ~ March 16,
2004

ATRC hosted the Kosovo Foundation for an Open Society (KFOS) represented
by Seb Rodigi. Established in 1999 as part of the Open Society Network. KFOS
supports activities that reform education. build local governing institutions.
strengthen women'’s organizations and provide for minonty programs.

““Meet the Donors: Rockefeller Brothers Fund’ - May 10, 2004

Grant Garrison represented the Rockefeller Brothers Fund (RBF) at ATRC. where
he presented the Fund’s grant-giving programs to NGO participants. RBF pursues
four program interests — Democratic Practice, Sustainable Development. Peace
and Security, and Human Advancement - in a vanety of geographic contexts.
RBF plans to expand their projects to Kosovo, especially in the field of public
policy and sustainable democracy.

4. Information Tools
a. ATRC Library
EWMI purchased and donated 49 books and training manuals for ATRC on issues related to
advocacy, NGO management and fundraising when KNAP was launched. EWMI's partner
Eyecatcher/Shevolution also purchased and donaied additional advocacy books and manuals for
the ATRC. In November 2002, it was announced that the USAID-funded STAR Network of
World Learning was downsizing its activities in Kosovo. Star Network of World Leaming
donated 416 titles of different publications to the ATRC library in different fields. such as
Advocacy, Gender Issues, Economy, Human Rights. NGO Management. Public Policy and many
more. ATRC constantly enriched its library with publications by Kosovar and international
NGOs, governmental institutions. and academic and research institutions. As of May 31. 2005

the ATRC Library had 323 utles.

ATRC developed a searchable database for the ATRC Library making it more accessible. The
ATRC Information and Outreach Coordinator maintained the ATRC Library database. With the
ATRC library database up to date, ATRC joined an online hbrary network:
www .kosovolibrarynetwork.org. By joining the first online library network in Kosovo. Pnshtina
University students and professors. Kosovo Law Centre members, and the general pubkic had
easy access to ATRC's library holdings. Visitors to ATRC were also able to search this database
for available resources located outside ATRC.
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b. KNAP Databases

In 2002 KNAP staff designed a database of potential mentoring organizauons for advocacy
NGOs in Kosovo. KNAP staff contacted potential mentoring organizations in the CEE and SEE.
and also in the US and Western Europe to get detailed information about their work and ask
whether they would be willing to serve as mentoring organizations for advocacy NGOs in
Kosovo. During 2002, more then 20 Kosovar NGOs (other than 25 KNAP ToT panicipants)
benefited from the KNAP Mentoring Data Base while applving for KNAP Mentoring Grants.
KNAP/ATRC staff also designed a database of potential international and local wainers in
Kosovo. This database was offered to all Kosovar and Kosovo-based intenational NGOs. The
goal for creating this database was to enable effective use of the training potenual in Kosovo.

c. ATRC Monthly Newsletter
In July 2003 ATRC started to publish a monthly electronic newsletter that on October 2003 was
named “The Advocate.” The newsletter provided information on ATRC programs. services. and
activities; short reports on KNAP funded projects and their implementation by the most
successful grantees; information on capacity-building and networking opportunities. recently-
released publications and relevant media coverage. The newsletter also included a “how 10~
section that provided information on issues of interest to advocacy NGOs in Kosovo. including
how specific legislative processes work, how to write a newspaper article on vour organization.
etc. “The Advocate,” available in English, Albanian and for some issues also in Serbian. was
created in an aesthetically pleasing printable format with potentral for 1t to eventually become
available in printed format. [t reaches more then 250 Kosovar, regional and international NGOs,
public institutions, and individuals. The ATRC newsletter was also made available on the ATRC

website.

d. ATRC web site
In late 2003 ATRC worked on developing its new website: www.qendraeavokimit.org
(Albanian) or www.advocacy-center.org (English). which was launched in the beginning of
February 2004. The new ATRC Website utilizes innovative communications strategies that
support ATRC’s information, advocacy and capacity-building programming. The website
provides networking and informational resources and acts as an online forum for the exchange of
ideas among NGOs. It provides a comprehensive calendar of upcoming conferences as well as
other key events for NGOs. ATRC continues to update the web site with interactive surveys.
publications, reports, country laws, government ethics codes and easy-to-use information about
government offices and representatives of interest to advocacy NGOs in Kosovo. In October
2004 ATRC established a mechanism to count the number of entries in the www.advocacy-
center.org website. The Website had more than 1800 hits from October 1*' 2004 10 May 17,
2005. However, more advertising of the website is needed for the website to be used more often

by outside parties.

e. Publications and PR materials
After a discussion during the January 2002 training moderated by one of the ToT participants.
the participants drafted a hist of ideas/suggestions regarding publication of vanous advocacy-
related manuals that would be prepared by the ATRC/KNAP. Following these suggesuons and
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suggestions by other KNAP beneficiaries, ATRC published the following matenals. both 1n
Albanian, and Serbtan:

The NGO Media Guide for Kosovo was offered to Kosovar NGOs as a tool for their work with
the media and was used as training matenal by KNAP trainees. This NGO-friendly guide
provides a good understanding of how the media works from an NGO perspective. and clear and
interesting ideas about how to approach the media, using a good combination of international
and local best practices in approaching the media. It also contains a section on helpful resources
{publications, web sites. organizations) for working with the media in Kosovo. The NGO Medta
Guide was drafted by Shevolution/Eyecatcher consultants, and was reviewed and edited by a
Review Committees, comprised of two Kosovo-based international and local experts. and two

ToT participants.

Advocacy Training Manual. In order not to duplicate, but complement the advocacy training
materials already available to Kosovar NGOs. ATRC decided to translate a well-known manual
published by the Center for Development and Population Activities (CEDPA). This manual 1s
used by NGOs worldwide and has been used successfully in advocacy training workshops in
Kosovo. This was a change from the onginal plan to develop a new training manual. an effon
that would require more time, efforts and resources. In December 2002. FDI. with assistance by
EWMI, was awarded a grant from the Canadian Agency for International Development (CIDA}
to cover costs of translating and publishing the NGO Media Guide: the Advocacy Training
Manual; the series of Citizens Guides to Democracy; and to enrich the collection of the ATRC

Library.

Citizens' Guide to Governing Authorinies in Kosovo. In May 2003 ATRC published a user-
friendly guide to the complex governing structures in Kosovo, which was written by EWMI CoP
Fron Nazi together with ICNL expert Amy Honon. This was the first publication of its kind in
Kosovo and was very helpful to the advocacy efforts of Kosovar NGOs.

On May 22, 2003, ATRC launched the three publications through a media event. The media
coverage by two national TV stations, national radio stations and most renowned newspapers
triggered enormous interest for “Citizens’ Guide to Governing Authorties in Kosovo™. This
publication was distributed through KTI, FDI, Council for Defence of Human Rights and
Freedoms, Bntish Council, Kosovo Youth Network, Handikos. ND!I, Kosovo Education Center.

Doctors of the World. Svet Andjela (North Mitrovica) and United Trade Unions of Kosovo.

ATRC Pamphlets. During April — June 2004 ATRC Information and Cutreach Program prepared
informational pamphlets on ATRC in Albanian, English, and Serbian. These pamphlets descnbe
the training, advocacy and information services that ATRC provides. These pamphlets were
distributed at ATRC events, during networking activities and meetings, and by the FDI
Executive Director duning his fundraising trips to the United States.

ATRC Annual Reports for 2003 and 2004. ATRC annual reports contained information about

ATRC Advocacy, Capacity Building, and Information and Outreach Programs. the ATRC
mission, Board, staff, partners. and donors, as well as the audit financial statement. These annual
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reports were printed tn English, Albanian and Serbian. and distnbuted widelv to local and
international organizations.

International IDEA Publication on Local Democracy. In the beginning of May 2005, ATRC
translated and published a paper entitled "Developing Local Democracy in Kosovo.” wntien by
Dr. Mark Baskin as a part of the International IDEA’s Program on Democracy Building and
Conflict Management. The paper denived from the conclusions of the Seminar on Local
Democracy in Kosovo, held on November 20-21, 2003. The paper was published in Albanian,
Serbian and English and was funded by a 6.000€ grant from Intemational IDEA to ATRC.

KNAP Documentary Film. During September — December 2004 a team of ATRC staff developed
the script and shot the material for a 30-minute documentary film entitled ‘Building Democracy
through Grassroots Advocacy’, which tells the story of KNAP-funded projects that aimed to
influence local and central government decision-making. The film was first screened on May 30.
2005 at the ATRC public launching of its 2004 Annual Report, KNAP Documentary Film
(Attachment 14) and International IDEA Development of Local Democracy publicaton.

5. Kosovar Advocacy NGOs Network - AvoKo:
AvoKo i1s a 27-member formal network of Kosovar NGOs that works to increase citzen
participation in decision-making by strengthening the capacity of advocacy organizations
through information exchange, engaging the public in monitoring decision-makers. and
responding as a group to crisis events. Originally founded by the graduates of EWNLIKNAP's
ToT Program in advocacy, Avoko engages in Kosovo-wide advocacy campaigns that focus
mainly on democratic development and public participation. With ATRC at the helm. AvoKo :

e Actively participated in drafting the Freedom of Information Act (FOIA) in Kosovo.
FOIA was adopted by the Kosovo Assembly and promulgated by the UN Special
Representative of Secretary General (SRSG) in November 2003. The promulgation
marked the conclusion of the drafting process that started when NDI introduced the
preliminary FOLA draft to the Kosovar public in spring 2002.

® Successfully campaigned to open Parliamentary Committee meetings to the public.

e Ied NGO participation in a Public Education Campaign on UN Standards for Kosovo
The goal of the campaign was to increase the support of Kosovars for the implementation
process of the Standards, targeting opinion-makers and focusing on dispelling myths
about the Standards. and in particular those related to the return of refugees. A Campaign
Steering Committee comprised of AvoKo members, government representatives. and
experts on UN Standards for Kosovo was established. The campaign took place in 13
municipalities and was implemented through public discussions. a media campaign at the
local level and the distribution of information matenals.

o Get Out the Vote (GOTYV). A coalition of more than 70 NGOs and civic groups. Iwo
national television stations, and five international organizations ran a “Get Out the Vote”
(GOTV) campaign in Kosovo. [ts reach was extensive not only due to the involvement of

process. This was one of the most significant volunteer efforts of this magnitude since the

conflict in Kosovo. The campaign focused on influencing the tumout of Kosovars in the
2004 parliamentary elections. This effort was started because of the fear that voter
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turnout in the 2004 election would be less than 50 percent of eligible voters. Following
the campaign, 53.57 percent of eligible voters voted. even though the Serb minonity
boycotted the elections. Voter turnout has demonstrated the GOTV campaign’s success.

6. Key results of KNAP/ATRC Information and Qutreach Program:

e NGO community better informed on key issues for democratic development such as fighting
corruption. nmplementing effective public policies. developing effective local governments,
establishing rule of law, promoting human rights. and facilitating active and effective citizen
participation.

e Forum for exchange of ideas. information. and knowledge on successful advocacy strategies
among Kosovar NGOs and experts. and between them and intemnational and foreign NGOs
and experts provided.

» Level of consensus among NGOs on strategies for addressing keyv issues of democratic
development (fighting corruption. implementing effective public policies. developing
effective local governments, establishing rule of law, and developing mechanisms for active
and effective citizen participation) increased by developing a common platform for
addressing these issues.

e More direct and more frequent exchange of ideas and expeniences between the NGO
community and key political and public officials ensured.

e Larger number of NGOs and citizens groups exposed to networking opportunities with
leading organizations and experts from SEE. CEE, the US and Western Europe.

e NGO community and citizens more informed on important issues of political. economic,
social, and cultural development in Kosovo.

e NGO community and citizens better informed on advocacy work in Kosovo. effective
advocacy strategies, and opportunities and entry points for advocacy work in Kosovo on
issues of interest to them.

* NGO community more aware of potential funding opportunities for their work.

¢ Increased number of opportunities for NGO representatives and citizens to directly engage in
a dialogue with Kosovar and internattonal decision-makers and experts on issues of interest
to them.

¢ Increased opportunities for Kosovar NGOs to network among themselves and with regional
and international NGOs on common advocacy efforts.

e Public image of advocacy NGOs in Kosovo improved as a result of better informed NGO
community, citizens, and donors about NGOs work.

Improved management practices and straiegic development among the NGO community.

s ATRC's public image improved by publishing and making available 1ts annual reports in
hard copy and on-line.

e First library with published and unpublished matenals on advocacy. NGO management and
gender issues established in Kosovo.

D. Kosovo NGO Sustainability Index
In November 2002, the ATRC was asked by USAID to organize the Panel of Experts 1o review

and conduct the 2002 NGO Sustainability Index for Kosovo. The 2002 NGO Sustainability
Index measures seven dimensions of NGO sector development: legal environment.

KOSOVO NGO ADVOCACY PROJECT FINAL REPORT - CA#4 167-A-00-01-00108



EAST-WEST MANAGEMENT INSTITUTE. INC.

organizational capacity, financial viability. advocacy. service provision, NGO infrastructure and
public image.

Eight Civil Society representatives participated in the meeting. The resulis from this meeting
were to be part of the USAID Washington Bureau for Europe and Eurasia 2002 NGO
Sustainability Index for Central and Eastern Europe and Eurasia annual report. At the same time
the meeting provided Kosovars an opportunity 10 monitor the progress in the sector’s
development, and the effectiveness of investments in the sector.

Results:
e 2002 Kosovo NGO Sustainability Index report was prepared by KNAP/ATRC
e KNAP took a lead role in presenting the NGO sector development durning 2001 in
Kosovo to the outside world.

IV. ICNL/JIKDO LEGAL SUPPORT COMPONENT

The KNAP Legal Support Component effectively contnbuted to creating an enabling
environment for public participation and NGO advocacy, as well as to the ability of NGOs in
Kosovo to advocate for legal reforms affecting them and their constituencies. Project
accomplishments include:

» Piloting of a successful initiative to encourage adoption of rules promoung public
participation in the municipality of Gjakové through a locally led NGO advocacy
campaign;

¢ Adoption of rules governing public participation as a result of NGO-led campaigns in
three additional cities;

e FEnactment of a Freedom of Association Law called for by the Kosovo Standards
Implementation Plan;

¢ Adoption of a Freedom of Information Law and rules promoting public participation in
the deliberations of the Kosovo Assembly;

¢ Improved capacity among a core group of NGO leaders at both the Kosovo-wide and
municipal levels to advocate for legal reforms;

e Improved capacity on the part of IKDO and its Executive Director, Gjviieta Mushkolaj,
to provide technical legal expertise on issues of public participation. NGO advocacy,
local government, NGO law, and other issues affecting the abihity of NGOs to form,
operate, and pursue their interests and those of their constituents:

e Improved capacity on the part of the hundreds of NGOs who benefited from ICNL/IKDO
trainings, workshops, conferences, and written matenials on subjects such as the rules
governing public participation; laws on NGO formation and operation. NGO taxaton, the
structure of government in Kosovo, access to official documents, and others: and

e A subsectoral code of conduct reflecting best practices in governance.
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A. Municipal Project -- Rules and Procedures for NGO/Public Participation

Objective: Strengthen the ability of the NGO community to play a more active and effective
role in advocating on a wide range of issues that confront community groups, NGOs. and the
constituencies that these organizations represent by developing participatory rules and
procedures, particularly at the local level. to ensure that NGO advocacy efforts are meaningtul

and effective.

Anticipated Result: An improved set of rules and procedures governing public participation
and increased municipal capacity to implement those procedures in selected cities. Increased
capacity among a core group of NGOs to take part in public rulemaking procedures. legislative
drafting, and working effectively with government officials.

On September 20, 2002, the Gjakové Municipal Assembly adopted the first citizen-initiated
public participation regulation in Kosovo. This significant milestone represented the culmination
of a months-long effort by a working group of NGO representatives and the NGO Forum of
Gjakovée to draft, submit, and promote the legislaton. During the process the working group and
NGO Forum representatives, who had not before participated in a similar campaign. evidenced
increased ability to advocate successfully in support of legislative reform.

ICNL and IKDO provided technical assistance to the working group and the NGO Forum in
designing and carrying out an advocacy strategy to ensure enactment of their draft public
participation rule. ICNL/IKDO assisted the group in planning and coordinating advocacy efforts.
submission of the petitton to the Municipal Assembly, and in gaining access to and prepanng
NGO Forum members for television appearances and radio and newspaper interviews. The
group built into its advocacy plan a number of steps to effectively engage government officials.
the NGO community, and the public. The group’s accomplishments included the following:

¢ Obtained the support of the NGO Forum to petition the Municipal Government to adopt
the draft regulation and thus demonstrate broad-based support of NGOs for its adoption:
Drafted a letter of petition to the Municipal Assembly,

Drafted and circulated a press release regarding the regulation to the media and citizens:
Met with Gjakové's CEQ and formally presented the letter of pention and draft
regulation;

e Organized a media campaign to publicize the regulation that included a popular youth
program on national public television, “No Misunderstanding,” a full page article in Zeri.
and various radio interviews with the President of the NGO Forum:

¢ Met individually with Assembly members to discuss the regulation: and
Attended and made a presentation at the meeting of the Budget and Policy Committee
meeting when the regulation was being considered.

The newly adopted regulation builds upon and provides detailed procedures for certain nghts
already secured in UNMIK Regulation 2000/45 and the Gjakové Municipal Statute. Its basic

Provisions:

» Make explicit the public’s right to attend Assembly and Committee meetings:
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* Require notice and written justification when meetings are closed to the public:

e Contain requirements for public notice of meetings (i.e., how far in advance notice must
be posted, where and how notice must be given. what information notices must contain.
what constitutes meaningful explanation of agenda items);

Set out procedures for the public’s participation at Assembly and Committee meetings:
Impose time lhmits for the government’s response to a citizen's request to inspect
documents and require wntten justification for any refusal: and

* Require the government to provide information regarding the public's nght to
information and the government's structure and functions

The resulting regulation thus establishes a basic set of regulations in Gjakové to facilitate the
public’s participation in its local government by ensuring procedural mechanisms for the

exercise of participatory rights.

The advocacy effort resulting in adoption of the public participation statute was successful in
several regards. First, it built substantial capacity among a group of NGO leaders in Gjakové
with respect to developing their own legislative reform campaigns and understanding the
fundamentals of participatory government. Second. it enhanced the group’s understanding of the
processes and constituencies critical to a successful advocacy campaign. Third. the ulumate
success of the group endeavor -- adoption of the regulation -- demonstrated the potential power
of NGO advocacy, not only to those involved. but others who will learn of the initiative.

Following the successful campaign in Gjakové, ICNL and IKDO worked with three additional
municipalities to expand the use of public participation regulations. Decan. Gjilan. and Vitia
adopted public participation regulations similar to the one in Gjakové. In each city. local NGO
representauves designed and implemented a successful drafung and advocacy campaign
featuring engagement of the local NGO community, educating of municipal officials, and media

campaigns.

The project has left in place a successful model that can be used in other cities. Indeed. the
model was introduced to the Association of Municipalities, and preliminary efforts to imuate
public participation regulation projects were begun in several other cities - efforts that can be
built upon should NGOs in additional cities determine the need for a similar regulation

B. Education and Capacity Building

Objective: To build NGO and citizen capacity to participate in municipal govemment
proceedings effectively by hosting information sessions explaining municipal structures and the
rules and procedures for public participation.

Anticipated Result: NGOs and ciuzens will be more knowledgeable regarding the rules
governing their involvement in municipal affairs.

Plain language brochures on public participation rules. To ensure that NGOs were informed

about their rights under the new regulations governing public participation, and understood the
opportunities presented by these rules, ICNL and IKDO engaged local NGO representatives to
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draft four “plain language brochures” on municipal procedures governing public participaton.
ICNL provided guidance, in the form of comments and in-person drafting help. to Arbor Pula,
Executive Director of FDI, and Fitnete Dula, a member of the NGO Forum in Gjakové. as they
drafted the brochures.

The brochures are presented in Q & A format. One. entitled “Gjakové's New Pubhic
Participation Regulation,” provides information on the procedural requirements in the Gjakoveé
regulation that facilitate active participation by the public in the municipal government. For
example, it will describe the regulation and how it came about; discuss what public parucipation
means and why it leads 10 more effective governance: discuss how individuals can parmcipate in
local government; and review the provisions of the regulation on notice requirements. public
meetings, open assembly and committee meetings, inspection of municipal documents. and
dissemination of information by the municipality. Three others address the nghts most basic to
the public’s right to be informed and involved in government decision-making: (1) the right to
petition the government; (2) the right 1o inspect public documents: and ({3) public meetings.
These brochures explain the basic rights involved and provide practical information on how to
exercise these nghts. The brochures were disseminated broadly to the public tn Gjakové. and
served as valuable tools in educating the public about its rights.

Involving NGO leaders such as Mr. Pula and Ms. Dula in the drafting of brochures heiped to
ensure that local expertise regarding the participatory rights secured by the municipal statutes is
available to the NGO community and the public at large.

Roundtables on public participation issues. In each of the cities with public participation
rulemaking initiatives, ICNL and IKDO inaugurated the project by hosting workshops to educate
the NGO communities regarding the benefits of specific rules enabling public parucipation.
Roundtable typically featured introductory remarks about the importance of NGO participation
in municipal affairs, information regarding the UNMIK Regulation on Local Self-government,
which establishes the authority of the municipalities and the framework regarding the i1ssues that
may be addressed properly to the municipal govermnment. and panel discussions about existing
municipal rules and how they might be improved. The Roundtables served as a valuable means
of engaging local NGOs in the municipal public participation initiatives.

In addition, ICNL/IKDO contributed to the education of NGOs and the broader NGO community
by hosting a workshop for 18 NGO representatives interested in applving for one of the
advocacy grants offered by FDI in connection with possible municipal participation projects.
ICNL and IKDO further expanded education efforts on the rules and procedures for public
participation by hosting a seminar for the 14 member Executive Council of the Assocation of
Municipalities. These accomplishments supplement the assistance 10 working groups. brochures
and other written materials, town hall meetings and substantial media coverage in Gjakové.
Decan, Gjilan, and Vitia that occurred during the first two years of the project.

Trainings on NGO legal issues. In addition. IKDO continued its trainings on NGO legal 1ssues.
These trainings, typically held in February and March in advance of the deadline for NGO
submission of annual reports to the NGO Registration and Liaison Office, provide NGOs with
basic information about their obligations under the regulation govemning their formation and

KOSOVD NGO ADVOCACY PROJECT FINAL REPORT — CA# 167-A-00-01-00108 k)



43

EAST-WEST MANAGEMENT INSTITUTE, INC.

operation, including the obligations of public benefit organizations to report on their finances and
activities.

C. Legal Infrastructure for Public Participation at Kosovo-wide level

Objective: To work with the Assembly and its committees to establish internal rules and
procedures at the Assembly level encouraging public participation.

Anticipated Result: A set of rules and procedures for the Assembly and its committees that
allow appropriate public access to and participation in the legislative process. as well as capacity
on the part of NGOs to make use of these rules.

ICNL and TKDO supported two initiatives to address the legal infrastructure for public
participation at the Kosovo-wide level, both in conjunction with other KNAP partners and NDI:

Assembly Rules. ICNL and IKDO provided technical assistance on changes to the Rules of
Parliament to increase public participation and transparency of govermment decision-making.
Efforts focused on reform of Rule 39 of the Parliamentary Procedures prepared by UNMIK.
which presumed that committee meetings would be closed to the public unless the Commuttee
decides otherwise. Because the Procedures contained few other rules that bear on public
participation, and because the right to attend Committee meetings is fundamental and cntical to
open government, an amendment of this provision at the time the Assembly drafted its own rules
and procedures was seen as an important first step in establishing public participation in
government decision-making. The new Assembly rules were adopted on first reading and as a
practical matter were put into effect by the assembly committees in 2003. Among other
contributions, ICNL and IKDO

e completed and distributed research regarding the approaches of other governments on the
issue of open committee meetings, and provided model language for drafung a more
appropriate rule;

e worked with KNAP fellows to design an advocacy strategy for changing the rules’
presumption against open commiitee meetings, including a letter by the group that was
published and presented to the Parliament and the Prime Minister, a meeting with the Pnme
Minister to discuss the ways in which the government could work cooperatively with NGOs,
and meetings with the drafting committee working on the new rules; and

s supported AvoKo and NDI in their successful efforts to convince the members of the
working group on the Assembly’s Rules and Procedures to reverse the presumption of
UNMIK -authored Rule 39 and endorse an “open committee™ rule.

¢ In addition Ms. Mushkolaj of IKDO addressed the members of the Assembly at a Conference
on the Pnnciples of Parliamentary Government organized by NDI and the OSCE. Ms.
Mushkolaj spoke to the Assembly about the use of open and transparent parliamentary
committee procedures as a tool for encouraging public participation in the legislauve

decision-making process.

Freedom of Information Law. In 2003, the Kosovo Assembly adopted the “Law For Access to
Official Documents,” a freedom of information law providing for access by the public to a broad
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range of official documents. The law, and the process leading to its adoption. represents a
significant step forward in local efforts to ensure public participation in policy-making in
Kosovo. Prior to the law’s adoption, the Commitiee for Public Services orgamized a Pubhc
Hearing, and invited representatives of the NGOs that were involved in the process to testify.
Gjylieta Mushkolaj of IKDO and Kresnik Bensha of ATRC both spoke. as well as
representatives from CDHRF, NDI, and IREX. Ms. Mushkolaj provided a legal analvsis of
several portions of the law, with recommendations for some improvements, and spoke of the
important rights that the law supported and how the civil society would be strengthened though

this law.

Freedom of Information Law Trainings. More recently. in 2005, ICNL and IKDO joined with
ATRC to host trainings on the Law on Access to Official Documents in conjunction with ATRC
and Article 19. Fifteen NGOs, at least half of whom were from outside of Pnshtina. attended the
two-day training. The trainings included a presentation by Kresnik Benisha on the process that
led to the adoption of the law; discussions led by Gjylieta Mushkolaj/IKDO on Kosovo's Access
to Official Documents Law and the procedures for using it: a presentation by Amy Horton/IKDO
on FOIA laws around the world and how Kosovo's law compares: group discussion of
documents that would be useful to obtain and whether they would fall into an exemption: a
presentation by a journalist recounting his experiences with the iaw and how information is
otherwise obtained by the media; and a discussion by a representatve of the Ombudsperson’s
oftice about that office’s role in implementing the law. ATRC and IKDO then followed with a
second training session with an agenda largely similar to the first.

D. Promoting NGO Participation in the Formulation of Key Regulations

Objective: To increase NGO and citizen involvement in the promulgation of rules affecting
them.

Anticipated Result: NGOs and ciuzens will be more knowledgeable regarding the rules
governing their involvement in government affairs, and particularly those functions reserved 10
UNMIK. NGOs demonstrate greater capacity to work within the UNMIK structure to participate
in developing regulations affecting their constituencies.

Freedom of Association Law. In February 2005, the Kosovo Assembly passed the Freedom of
Association Law.  As of project close-out, the Law was under consideration by the Special

Representative of the Secretary General.

ICNL and IKDO were invited by the Prime Minister's Office to assist in the preparation of the
Draft “Freedom of Assoctation” law. The drafting process was undertaken because the law was
included in the Standards Implementation Plan. We prepared a draft for submisston to a working
group convened by the Pnime Minister’s Office, which retained and built upon the progressive
features of the existing UNMIK Regulation on the registration and operation of NGOs.

ICNL and IKDOQO then hosted three public meetings throughout Kosovo to discuss the draft.
These meetings, attended by approximately 85 persons, led to a number of changes to the draft to
enhance and clanfy the law’s strong points. and improve it where expenence and NGO input
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demonstrated a need. For example, stakeholders consistently noted that several important
aspects of the law should be retained or amplified, such as the ability of NGOs 10 engage in
business activities: equal treatment for domestic and foreign NGOs; and requirements for the
time in which registration decisions must be made. These comments were reflected in the drait.
In addition, the draft contained strengthened provisions on the guarantee of freedom of
association as well as an explicit non-discimination clause: clarified that legal persons.
including NGOs, may form and regster as NGOs; and explained more fully the legal status
obtained by registration, by making explicit that both domestic and foreign NGOs are subject to
all of the laws applicable in Kosovo to legal persons, and that directors and officers of an NGO
are not personally liable for the actions of the organization. The revised draft was then submtted
to the Prime Minister's Office, reviewed by a working group convened by that office. and
approved for submission to the Assembly.

In early January, the Assembly held a public hearing on the law, which had already benefited
from widespread public input during its drafting. Gjyhieta Mushkola) of IKDO gave testimony to
the Assembly regarding the draft law. She discussed several changes that had been made to the
draft since the first reading of the law. In particular. she urged that the Assemblyv delete the
requirement of re-registration for NGOs every two vears and the provision placing a cap on the
salaries of executive directors. Ms. Mushkola) also joined with ATRC for a public discussion
with members of the Parliamentary Commission to which the draft law was assigned: this
meeting was the subject of significant media coverage.

On February 18, 2005, Ms. Mushkolaj received a copy of amendments that had been proposed
by Assembly members after the public hearing and testimony (which were not widely
circulated). The amendments included several proposed provisions. which. if adopted. would
unduly infringe upon the freedom of association of NGOs in Kosovo. ICNL. IKDO. and other
members of the KNAP team immediately alerted key NGO advocates. drafted a petition urging
the assembly to reject these amendments, and began a drive to collect signatures for the pettion.
On February 22, 2005, however, the team learned that the vote on the Freedom of Association
Law had been moved up to February 23, 2003, cutting short the signawure drive. IKDO and
ATRC nonetheless were able to convince a parliamentanan to read the petiuon before the
Assembly, urging members not to vote for the amendments. This effort was unforunately not
successful. The Assembly voted to adopt the law, with the contested amendments.

The law adopted by the Assembly retains many of the favorable attributes of the present UNMIK
regulation, retaining its basic structure and enhancing and clanfving its strong points.
Nonetheless, the amendments adopted in the eleventh hour by the Assembly raise senous issues.

These include:

Basic Associational Rights. The amendments deleted two fundamental provisions ensuring the
right of all persons to associate and establishing registration as a voluntary act. A new proposed
provision states that "all NGOs should be registered.” Thts change, which may be interpreted to
require mandatory registration, cuts away the heart of the protection of the freedom of
association, and puts the law at odds with prevailing international law and best practices.
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Re-Registration: The law as adopted still contains the provision requinng re-registration of all
NGOs every two years -- a requirement that is burdensome for both government and NGOs. The
draft law submitted to the Assembly contained sufficient mechanisms to ensure that the NGO
liaison office can de-register non-existent NGOs. and thus this provision is not only unduly
burdensome, but unnecessary.

Umbrella Organizations. The law as adopted also contains a provision that appears 1o idenufy

"umbrella organizations” as a third organizational form of NGO (along with foundations and
associations.) Worse, the description of an umbrella organization could be interpreted to deny
legal entities other than NGOs (e.g., trade associations) the ability to form an association.

Prohibition on Loans. The amendments state that "NGOs have no nght to give loans and be

implicated in other i1ssues related to giving loans for illegal profit-making.” While this provision
1s unclear, it can be interpreted either to prohibit or severely restrict the ability of NGOs to make
loans at all — potentially undermining all NGOs that work in micro-credit and micro-finance.

IKDO and ATRC immediately devised an advocacy strategy to persuade the SRSG, who has
final authority to consider and sign off on the law, not to approve it as amended. The two
organizations engaged as partners in executing the strategy other key NGOs. including
KI.MDNIJ, KIPRED, and KWN, and coordinated with ICNL for technical assistance. Elements
of the strategy included:

e Jssuing a press release highlighting the problems with the law as approved by the
Parliament; the release was published in full in two dailv newspapers.

e Drafting of a new petition on the laws, signed by over 100 NGO representatives. asking the
SRSG not to sign the law as adopted by the Assembly.

s Coordination with the Association of Micro-credit Institutions (AMIK) and its members.
Several representatives of the micro-credit institutions met with the UNMIK Legal Advisor
(OLA) to urge him to recommend that the SRSG not sign the law. Unfortunatelyv. the OLA
was not receptive to the arguments that these institutions raised in support of micro-credit
NGO loan-making. In addition, he also raised the possibility that public benefit status for
NGOs — on which NGO tax benefits are based — would be eliminated. This was an alarming
development, as throughout the advocacy process leading up to the enactment of the law,
there had been no suggestion that public benefit status was in jeopardy.

e FEngaging the support of the Ministry of Public Services. ICNL worked with the Head of the
NGO Liaison Office, who agreed to support the NGOs' position before the Office of Legal
Advisor. At Mr. Mtaisi's request, ICNL prepared a memorandum explaining the legal and
policy issues raised by the amendments. The memorandum was adopted and presented by

senior officials of the Ministry to the OLA.
o  Meeting between the representatives of the NGO community and the UNMIK OLA. Ms,

Mushkolaj of IKDO, Kreshnik Berisha of ATRC. and Ibrahim Makolli of Council for the
Defense of Human Rights and Freedoms met on behalf of more than 100 NGOs with the
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Legal Advisor, Mr. Alexander Borg-Olivier. and presented their petition. The group was
successful in drawing to Mr. Borg-Olivier's attention the law’s reporting requirements for
NGOs with public benefit status. which apparently helped to assuage his concerns about
public benefit status.

® Presentation of Legal Arguments to OLA. ICNL/IKDO prepared a briefer to the OLA
arguing that two of the amendments, on mandatory registration and re-registration, were
unconstitutional. The briefer pointed out that the Constitutional Framework exphicitly makes
applicable in Kosovo the terms of major humans rights conventions. including the UN
Declaration on Human Rights and the European Convention on Human Rights. The bnefer
further argued that the mandatory registration and re-registration provisions restnct the nght
to free association protected by those conventions, relying on, among other things. major
decisions of the European Court of Human Rights. To help cement the OLA’s support for
retaining public benefit status, JICNL/IKDO also submitted a short paper illustrating that
Kosovo's rules on public benefit status are very much within the norms established in other
European countries, and advance important public policy objectives.

e  (Coordination with multilateral and international donors to engage their support.
ICNL/IKDOQ, on behalf of the NGO team, sought to gain the assistance of intemational and
multilateral organizations. As a result of these efforts, the UN New York contacted the
Office of Legal Advisor and the SRSG to relay the group’s concemns about registration and
PBO status. In addition, CGAP (the "Consultative Group to Assist the Poor.” a leading
global authonty on policy issues affecting microfinance, whose members are 29 bilateral and
mululateral organizations, including the principal UN agencies involved in microfinance),
sent a message to the SRSG and the Office of Legal Advisor expressing its concems about
the amendments affecting NGO microfinance.

As of the submission of this report. the Freedom of Association Law is pending before the
SRSG. On most of the issues. there has not yet been any indication how the SRSG will decide.
It appears, however, that the threat to public benefit status has been put to rest. The OLA wrote
to ICNL, “UNMIK fully supports and values the important work being done by NGOs for the
benefit of the people of Kosovo and it will make every effort to ensure that the Law promulgated
by me reflects this. . . . the Law does not eliminate the possibility for eligible NGOs to apply for

and acquire public benefit status.”

The Assembly’s last minute amendments to the Freedom of Association Law were a
disappointment, and indicate that there is still work to be done by the NGO community in
building support for its initiatives with the Assembly. Nonetheless. the NGOs associated with
KNAP demonstrated effective advocacy skills at many poinis in the law reform initiative.
Significantly, the NGO commumty was represented on the working group assembled by the
Office of Pnme Minister. With ICNL. it successfully orchestrated public heanngs that resulted
in substantial NGO input on the draft. It was able to respond rapidly when it leamed of the draft
amendments, engaging both grassroots support and the help of a member of the assembly
virtually overnight. When confronted with the Assembly’s adoption of the law, it immediately
responded with a plan to approach the SRSG, which includes many hallmarks of an effective
advocacy strategy - a grassroots campaign among affected NGOs. engagement of significant
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allies (the Ministry of Public Services, the international donor community. the micro-credit
institutions), devising of a public relations strategy, effective use of technical assistance.
attention to the legal and public policy aspects of the problems, and use of comparative
information to support legal and policy arguments. and effective presentations before key
officials. ICNL is hopefu! that these efforts will succeed in persuading the SRSG not to approve
the law in its current form.

Education on Tax Issues. ICNL and IKDO sponsored a series of events throughout the course of
the project designed to educate and engage the NGO community on tax policy. an issue of
particular importance to advancing the NGO sector’s financial sustainability. These included:

o Efforts to engage the NGO community in discussion regarding Arnticle § of the Profits Tax
Law, which allows deductions for contributions made to any individual or entity engaged in a
public benefit activity, without any requirement that the donation be made to a registered
NGO or public benefit organization. This provision potentially divenis public funds to
entities operating for private benefit and may discourage corporate donations to NGOs in
favor of donations to entities from which the donor might benefit personally.

* 2 senes of “tax trainings” led by Ms. Mushkolaj and featuring representatives of the tax
authorities designed to educate NGOs regarding their obligations under the new profits.
tncome, and VAT tax laws introduced by UNMIK

¢ preparation and distribution of a “plain language brochure™ on the profits tax by Bedn Peci.
featuring useful information on NGO tax obligations

o A “Conference on Tax Issues Affecting NGOs in Albania and Kosovo.” held in Tirana.
Albania, which featured panels on major issues related to NGO taxation, experts from the
IMF and international accounting firms, and translation into Albanian language of hitherto
unavatlable tax materials, including the World Tax Guide and ICNL's “Survey of Tax Laws
Governing NGOs in Central and Eastern Europe. The conference gave participants -
lawyers, parliamentarians, government officials, NGO representatives. and academics - the
opportunity to discuss tax problems of critical importance.

User-Friendly Guide to Government. The user-friendly “government guide”™ was published in
May 2003 in Albanian and Serbian. The guide was written by Fron Nazi and ICNL to answer
the need for a simple and inviting explanation of the various govemning institutions in Kosovo.
lustrated with cartoon characters portraying various sectors of governing institutions in Kosovo,
it is a tool for informing citizens, NGOs. and even government officials about their government.
highlighting areas of authority and lack of authority, describing the basic relationships between
the various branches of government, and identifying for citizens ways that theyv can participate in
self-governance. It includes diagrams, definitions, drawings. and simple explanations about the
various functions of the government in Kosovo and how citizens can become involved in
influencing them. Over 12,000 copies in Albanian and Serbian language were distnbuted.

Other initiatives. IKDO was involved in additional initiatives relating 1o the adoption or
implementation of laws at the central level, including: (1) Executive Director Gjvlieta Mushkolaj
participated as a trainer at a workshop for over 30 jounalists on the Law on Access to Official
Documents, and (2) Ms Mushkolaj at the request of Ministry of Public Administration served as
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a representative of the NGO community on a working group that is rewnung UNMIK's
Regulation 2000/45 on Self Government of Municipalities in Kosovo.

E. Improving Public Image of NGOs

Objective: To facilitate the adoption of an NGO code of ethics to help improve the public
image of the NGO sector in Kosovo

Anticipated Result: NGOs demonstrate greater understanding of ethical issues involved in
management and governance of NGOs.

IKDO provided advice to the Kosovo Women's Initiative ("KWT") on issues related to the
statutes of the umbrella-type association it founded. as well as on a code of conduct for the
organization. KWI in 2002 promulgated a code governing the members of the new umbrella
organization, and ICNL/IKDO were publicly recognized by the project director of IRCona TV
21 broadcast for their assistance to this effort. The code includes a number of provisions
intended to improve organizational governance and management. consistent with international
best practice, including requirements for governance provisions being included 1n the
organization's procedures, personnel policies. grant-making procedures, umely and accurate
submission of government filings and open communication with the public regarding KWT's
activities, provisions on training on basic legal requirements. policies on accountability: and
conflicts of interest policies.

ICNL and IKDO also introduced the concept of a code of conduct to the AvoKo group through
several workshops. The group did not proceed with a code of conduct project. However. the
workshops were successful in defining the issues facing Kosovar NGOs wishing to self-regulate,
educating the group about basic concepts. and providing models, providing a solid basis for
future code of conduct initiatives.

F. Other Activities

Throughout the project, ICNL/AKDO provided support to other KNAP innatives. the
government and the NGO community as needed. Activities and achievements included:

Development of Ms. Mushkolaj's/IKDO's expertise on public participation issues: Ms.
Mushkolaj developed her technical expertise on legal issues relating 1o pubhic participation. local
government, taxation. As a result, there is now sustainable expertise available on 1ssues cntical

to NGO advocacy.

Support 10 KNAP partners and grantees: TKDO provided assistance to the Forum and KNAP
fellows and served as a resource person to several of the KNAP fellows on issues of NGO law.
Examples mclude:
o Providing ongoing support with respect to their questions and projects:
o Working with Blenm Elezkurtaj. a KNAP ToT fellow from the Prizren NGO Resource
Center, on issues related to profit tax reform:
o Coordinating with the Forum in providing assistance to several women's groups.
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In addition, IKDO provided training to the Forum and FID regarding UNMIK Regulation
1999/22 on the Registration and Operation of NGOs in Kosovo. The purpose of the training was
to build knowledge within these two organizations about the legal responsibilities of NGOs as
part of their management training. IKDO also provided assistance with regisiration issues 1o
several NGOs, including CHF of Gjakové and ATRC, as well as the Associaton of

Municipalities.

o

V.

Funding Initiatives in the Pilot Community. In the first vear of the project. FDI awarded four
grants totaling approximately $51,000 to NGOs in Gjakové under the Pilot Community
Grants program. ICNL offered its support on the legal reform aspects of the grant projects
by:
o Providing models for legal drafting practices to the Kosovo Development Center on
its project to impose regulations for the inspection of slaughterhouses in Gjakové: and
o Providing comparative models on conflicts of interest legislation to FID. which s
organizing nine community groups to represent the various wards 1n the municipality
and facilitate advocacy and representation of neighborhoods to the Municipal
Government.
Support 1o the Ministry of Public Services/NGO Regisiration and Liaison Office. ICNL and
IKDO provided training to emplovees of the NGO Registration and Liaison Office when it
was transferred to the Mimstry of Public Services. We provided requested advice and
comparative information to the Minister and his Permanent Secretaryv regarding the
placement and structure of the Registration Unit within the Ministry. IKDO, at the request of
the Minister of Public Services and the government of Kosovo, served on a working group
formed to draft a new law on municipal government.
Education on Public Participation Issues. IKDO worked in colaboration with Mercy Corps
to train citizens in cities covered by the MISI (Municipal Infrastructure and Support
Initiative) on public participation related issues. The goal has been to provide information to
members of the small under developed localities in cenain municipalities about basic rules to
facilitate public participation in decision-making process. and the benefits to be gained by
having procedures and mechanisms to allow such participation. Specific topics covered
included the public’s right to information, the right to petition, and nght 1o take part in the
municipal assembly meetings. Participants were also introduced to the public participation
regulation project and the regulations adopted in Gjakove, Decan. Gplan, and Vita.
CEE Regional Initiatives. ICNL included Kosovars in several of the ininatives funded by its
CEE regional cooperative agreements. It hosted Valbona Tahin, a law student and Financial
Administrator for IKDO, as a Fellow in its Washington DC office. It supported Ms.
Mushkolaj's development of a law school course on NGO law, which will begin in fall 2005
at the University of Prishtina, and funded publication in Albanian language of its CEE Tax
Survey for use as a text in the course and for educating parhamentanans and government

officials on NGO tax 1ssues.

GENDER MAINSTREAMING

EWMI and its partners were committed to mainstreaming gender throughout KNAP as a key
mechanism for increasing the program’s effectiveness and inclusiveness. As a result of the
commitment of EWMI and its local implementing partners to gender equalitv in KNAP
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programming, women participated in all aspects of decision-making and implementation ot KNAP
programs. Women shared in the benefits of both the training and grant-making aspects of the
program. Finally, all grantees were required to participate in gender awareness tramning and
expected to integrate gender mainstreaming into their own policies and operations.

Mainstreaming gender in KNAP, ATRC and FDI internal structures

All EWMI, FDI, and The Forum staff participated in a three-day Gender Awareness Training
when KNAP was launched. The training covered various issues including: the difference between
gender and sex, gender roles, the human rights approach to gender mainstreaming. listening to
each other, violence against women, and strategies for successful gender mainstreaming. The
participants were provided with a Gender Mainstreaming Tool Kit in their language.

Training participants developed gender mainstreaming guidelines for their respective
organizations. The Forum and FDI appointed two teams consisting of a man and a woman on ¢ach
team to work on finalizing the guidelines for their respective organizations. Gender mainstreaming
guidelines were approved by the respective Boards in 2002. Also, an anti-sexual harassment policy
became and integral part of FDI. The Forum and later ATRC Policy Manual.

Throughout the program, EWMI-KNAP, FDI and ATRC have always exceeded their targets for
inclusion of women in both decision-making and staff capacity. 67% of the EWMTI staff that
worked for KNAP were women, including one of the two Chiefs of Party. As of May 2003 58% of
FDI staff and Board and 45% of ATRC staff and Board were women. One out of the three top
management positions in FDI and ATRC was held by a woman.

Mainstreaming gender in FDI and ATRC programs and work

Grant-making programs

Since its faunch in 2001, KNAP required that all KNAP grantees attend training on gender
awareness before they apply for KNAP funding. All KNAP grantees have completed this
requirement.  Also, all data provided by KNAP grantees on their projects was gender-
disaggregated. EWMI and FDI staff provided continuous mentoring to KNAP grantees on how to
mainstream gender in their advocacy efforts.

KNAP supported a large number of NGOs that were led by women, and also provided grants for
advocacy campaigns promoting women's economic and political equality.

Businesswomen’s association "SHE-ERA" in Gjakova With the support of KNAP, SHE-
ERA has been engaged for the last iwo vears in an advocacy campaign iargeung banks
and international donor agencies to improve women's access to credit.

Kosova Gender Studies Centre (KGSC). With the support of KNAP. KGSC conducted a
study on How Do Kosovar Women Vote? This study shows the level of women’s political
awareness, what influences Kosovar women’s voting patterns, and what Kosovar women
today think and want from politics — information that is necessary for any serious strategy
to tackle gender issues in Kosovo. The research findings have been discussed with
representatives from civil society. the political sector. and institutions who have a
mandate to provide adequate services for women.
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Women Lawyers Association “Norma”. KNAP funded two projects implemented by
“Norma" to ensure proper implementation of the inheritance law in Kosovo. NORMA is
working to make it a requirement for the courts to take a woman aside and explain her
inheritance rights. Furthermore, NORMA has been advocating for shortening and
simplifying procedures for claiming inheritance in cases of families of the 3.000 missing
people in Kosovo.

ATRC programs
ATRC has actively sought to mainstream gender in it Information and Outreach Program.

Capacity Building Program, and Advocacy Program. Gender mainstreaming was an important
component of KNAP ToT in Advocacy Program. 11 out of 25 trainees were women and all
training programs, materials and assignments were gender-sensitive. Most of the ToT in Advocacy
Program trainers were women. EWMI's Training Advisor and trainers provided advice and
mentoring on how ToT participants could mainstream gender in the work of their organizations
and in the advocacy efforts that they engaged in.

Throughout KNAP, all ATRC training matenals were reviewed by EWNMI staff and ATRC's
Program Manager to ensure that they were gender sensitive. ATRC has actively sought to engage
women, in particular young women, in its advocacy campaigns both as participants and leaders.
ATRC has partnered with key women’s networks such Kosova Women’s Network and Kosova
Women'’s Lobby in Reforma 2004 campaign and the Get-out-the Vote Campaign.

ATRC has actively sought women speakers for its conferences and seminars, and has encouraged a
gender-balanced approach to all issues that KNAP conferences have tackled. KNAP set a good
example by organizing in a Public Policy Seminar in 2002 where gender concerns were integrated
both in the program, and in gender breakdown of speakers and participants.

Key results:

* Women's participation in management and decision-making structures of KNAP local
partners FDI and ATRC institutionahized.

e Heightened gender awareness among KNAP local partner staff, as shown by their
commitment to implementing gender-balanced programs.

e Women'’s groups benefited from FDI grant making programs.

« Number of advocacy efforts focusing on issues of gender equality increased.

e More gender-balanced advocacy campaigns developed by KNAP ToT participants and FDI
grantees, as shown by the number of women in working groups that implement these
campaigns and use of gender disaggregated data in researching the issue they advocate for.

V1.  ONGOING CHALLENGES FOR ADVOCACY NGOS IN KOSOVO

Notwithstanding the achievements of the past three and a half vears, Kosovo's NGO community
continues to face chailenges that will need to be recognized and addressed in the future.
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Funding, Sustainabiliry, and Organizational Challenges. As bi-lateral and mulu-lateral
institutions continue to reduce funding for Kosovo. the most obvious challenge over the next few
years will be to further mobilize private donors and domestic sources of funding. While
significant progress has been made over the past three vears in improving organizational and
governance structures, many NGOs still require ongoing training and mentoring. NGOs must
strengthen their membership/support base, and improve their capactty for strategic development
and for results-onented project implementation and management. There is also a need to promote
a new cadre of NGO leaders and efficient managers. as most of the successful NGOs are sull
centered on a strong leader.

NGO Legislative Framework. Recently, there have been disturbing developments with the new
Law on Freedom of Association and NGOs. Some of the amendments added to the law and
approved by the Kosovo Assembly on February 23, 2005 would undermine freedom of
association and limit the work of NGOs in Kosovo. A coalition of KNAP-partner NGOs are
currently engaged in an effort to stop the SRSG from signing the law as amended. Also. a legal
framework that would encourage local philanthropy still needs to be fullv-developed and
implemented.

Policv-making and Drafting Skills. With the ongoing transfer of governing capacity to the PI1SG.
NGOs are being called upon by governing institutions and citizens to provide more direct
assistance to the governing authorities in meeting the UN Siandards. While some NGOs have
successfully developed policy proposals and advocated for adoption of policies under KNAP
which contribute to the UN Standards, additional training and mentoring will be required to hone
these skills. There is also little capacity among Kosovar NGOs to monitor policy implementatnon
and to serve as watch dogs for the work of public institutions and officials on behalf of the

constituencies that vanous NGOs represent.

Building Broader Constituencies. In some cases, NGO coalitions led by KNAP partners have
successfully mobilized interested citizens by creatively using the media (e.g.. the “"Get out the
Vote Campaign” that mobilized thousands of volunteers). However, most Kosovar NGOs need
to broaden their constituencies and strengthen their networking skills to legiimize their efforts 10

advance proposed policies.

Long-term Advocacy Efforts. Many Kosovar NGOs sull perceive advocacy as a project-based
activity. There is a need for NGOs to develop a long-term. creative strategy to address some of
the more complex political, economic, social. and cultural issues. Mentonng by experienced
international and regional advocates will support NGOs in this direction.

Nerworking and Cooperation with Kev Stakeholders. Despile the impressive progress that
Kosovar NGOs have made in developing NGO networks and participating in policy-making on a
local and Kosovo-wide level, networking with central government and elected officials as well as
international networks remains weak.

Political Environment. After the October 2004 elections. the political climate in Kosovo has
changed at the legislative and executive branches of the government. Increasing tension between
the governing parties and the opposition has politicized many issues. making it increasingly
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difficult for NGOs to advance their positions in a non-partisan manner. In this context. NGOs
must strengthen their legitimacy by providing high quality policy analysis, building a strong
support base, and implementing non-partisan advocacy strategies.

Political Economic and Social Development. Kosovo's stagnant economy. coupled with the
complexity and lack of accountability of the governing structures (L'NMIK, central PISG. local
PISG, parallel structures in the Serb-dominated areas). continue 1o present senious obstacles for
effective NGO and advocacy work. Insufficient budgetary resources to implement laws and
policies undermine NGO efforts to change and improve the regulatory framework on key i1ssues
of interest to the public. A closed-list election system discourages high levels of accountability
by the elected officials towards the voters. Elected officials and civil servants, inexpenenced in
policy making and public participation, are resisiant to citizen participation.
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EWMI - KNAP

Donoer

artoer

FDI Fundraising Efforts
May 2005

Name ol Project

Date Submiticd

Anmount

Requested

Amaount Received Comment

PREVIOUS PAGE BLANK

IDEA/KNAP Municipality
IDEA Seminar January-03 €2,415.60 €2,415.60|Project successfully completed.
VVMZ (KODI,
iU Public KIPA, Professionalize Public
Admipistration Ministry) Administration April-03 unknown| € 0.00|Rejected
CIDA-KLIP ATRC | Advocacy Publications October-03 €28,200.00 €28,200.00[ Project successTully completed.
British Office _ ATRC Anti-corruption Project | November-03 | €198.869.00 _ €0.00[Not approved.
Swedish International -
Development Ageney ATRC Anti-corruption Project November-03 €198,869.00 € 0.00|Not approved.
Freedom House - | lostitutional Development l-‘cbru&f;-&l $75,000.00 $0.00INot A})pmvcd.
Balkan Trust for - 7
Democracy ATRC Public Participation Project April-04 $52,800.00 $52.800.00|Currently implementing project.
L] Consortium: CARDS VVMYZ,
Programme Ekopolis PPublic Administration Muy-04 unkown € 0.00]Ongoing tendering process
Diaspors Communty _ - Reserve Fund B W-May-()f# B - $10.190.00[Raised on U.S. trips
LWMI Reserve Fund ______M_;;y-()d |1 .‘}41'()_[‘7)9;()() Matched U S, funds raised
Rockefellar Brothers
FFund ATRC/others Inter-cthnic Dialogue May-(4 _$25.000.000 $25,000.00(Currently implementing project.
Rockefellar Brothers . i
Fund Institutional Develapment October-04 $75.000.00) $75,000.00Curremly implementing project.
Rackefellar Brothers -
lund Cieneral Institutional Support February-05 $115,000.00 $115,000.00{Will begin implementation soon.
Mottt Foundation Civil Society Suppurt Project May-05 $180,000.00) $0.00|Pending, with hkely approval.
1
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Attachment 2
EWMI-KNAP Description of Sub-Grants Program

KNAP was demand-driven and consistently responded to issues identified by Kosovar
advocacy NGOs. In particular, one request was made to simplify the grants subprograms.
Accordingly, by vear two of KNAP, EWMI revised its grant subprograms. and in
particular consolidated the objectives of various grants to three categories: Anti-
corruption, Public Policy and Advocacy Grants. Additionally. the timing of the grants
competitions throughout the KNAP grants program was revised. Competitions for the
three groups of KNAP grants were advertised “en bloc™ throughout the vear. and
decisions were made every three calendar months. In vear three, EWMI added a fourth
grant- the Monitoring/Watchdog Grant- that was made available to NGOs that had
successfully campaigned for the adoption of a respective policy or regulation to ensure s
proper implementation.

Anti-Corruption Sub-Grants Program

Background:

Anti-corruption grants enabled advocacy NGOs to improve public awareness of
corruption-related issues and inform selected target groups, including municipal elected
officials, Unmited Nations Mission in Kosovo (UNMIK) officials. educational institutions.
journalists, and the general public how to contain corruption. The program sought to
establish local NGOs as credible sources of information on corruption issues in Kosovo:
strengthen NGOs’ capacity to advocate for the enactment of codes of ethics for
businesses and legal codes that will keep corruption in check: and increase contact and
cooperation between communities. elected leaders, and UNMIK local admunistrators to

better fight corruption.

KNAP iniuated the Anti-Corruption Program immediately following the KNAP Anu-
Commuption Conference, organized in March 2002 by EWMI and its local partners. At the
conference, more than 200 representatives of intemational and local goveming
institutions, NGOs and associations explored corruption issues in Kosovo and proposed
viable solutions to these issues. The conference resulted in concrete recommendations
that NGOs and the government could take to address corruption. To follow up on the
recommendations made in the conference., FDI made grants available 10 NGOs seeking

to address corruption issues.

Before an anti-corruption grants program was specifically created, FDI supported a
number of projects related to anti-corruption. This support focused on activities that
advocate for the development of anti-corruption policies that directly contnbute 1o
achieving accountable and transparent govermnance. FDI encouraged NGOs to undertake
activities that would combat corruption at all levels. including government
administration, the private sector. educational institutions. the court syvstem. and civil

society.

EWMI-KNAP Description of Sub-Grant Program 1
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The KNAP/FDI Anti-Corruption Grants Program supported nine projects. which totaled
€81,418.98.

Call for Proposal:

Anti-Corruption Grants support activities that advocate for the development of anti-
corruption policies directly contributing to achieving accountable and transparent
governance.

NGOs are encouraged to undertake anti-corruption activities in all fields, such as
government administration, business, education, and courts. Grants also supported
activities combating corruption within civil society.

Projects submitted jointly by advocacy and think tank/policy NGOs are given prionity.
We strongly encouraged applicants to propose innovative approaches to working with the
media to increase the impact of proposed activities. Advocacy efforts which take a
nattonal and regional/cross-border approach to corruption issues were are also
encouraged. Youth, minorities and women are encouraged to apply.

Anti-corruption grants ranged from €5,000 to €40.000.
Policy Analysis Sub-Grants Program

Background:

Policy analysis grants supported the establishment of policies that would create the
conditions necessary for an independent media and the development of civil society. The
goal of the Policy Analysis Grants Program was to enable Kosovar NGOs and institutions
to assess and analyze current and pniority public policy issues in Kosovo and to propose
effective and practical policy solutions. FDI launched the Policy Analysis Grants
Program in October 2002 by inviting experts from Central and Eastern European policy
institutes and think tanks to participate in the KNAP Public Policy Seminar: How NGOs
Influence Public Policy: Lessons from the Region. At the seminar. experts presented
information and shared their expeniences in the field of policy analysis. They also
detailed effective ways to use the media to raise public awareness relating to policy
issues. Following the seminar, FDI launched its Policy Analysis Grants Program to
support NGOs who analyze public policy 1ssues that concern their constituents. Upon
successful completion of the policy analysis phase, grantees became eligible to apply for
follow-up grants. These grants focused on the development of media campaigns that raise
public support for the NGOs’ policy proposals. All KNAP-suppornted projects included
non-partisan analysis and broad dissemination of results among the general public and
with decision-makers. KNAP/FDI provided 35 grants through the Public Policy Grants

Program, totaling €298.623.

(3¥]
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Call for Proposals:

Policy Analysis Grants support the establishment of economic policies that would create

the conditions necessary for an independent media and the development of civil society.
The goal of the grant is to enable Kosovar NGOs and institutions to assess and analyze
current and priority public policy issues in Kosovo and propose effective and practical

policy solutions

Projects submitted jointly by advocacy and think tank/policy NGOs are given priority.

We strongly encouraged applicants to propose innovative approaches to working with the

media to increase the impact of proposed activities. Advocacy efforts which take a
national and regional/cross-border approach to corruption issues were are also
encouraged. Youth, minorities and women are encouraged to apply.

Policy Analysis Grants range from €5,000 to €40,000

Advocacy Sub-Grants Program

Background

As noted above, EWMI consolidated the objectives of its grants program. In particular

the Advocacy Grants witnessed ongoing changes to meet the demands of the NGOs. This

included eliminating the community/small grants programs because it duplicated the
purpose of other grants; introducing the monitoring/watch dog sub-grant and based on the
advancement of the project and the NGOs, fading all together certain objectives. Below

1s description of the sub-grants that were later either eliminated or added under the
revised Advocacy Grants revised sub-program.

The following sub-grants and objectives were consolidated or eliminated by vear two due

to the advancement of the project.

Training Grants. Through targeted use of training grants. FDI provided
financial support to NGO participants in the KNAP Training of Trainers Program
(ToT) in Advocacy. The nine-month program. organized by ATRC. combined
formal training workshops, mentoring, study visits. and small advocacy
campaigns undertaken by the participants. The ToT program enabled NGOs to
develop campaigning, advocacy and communications skills: mobilize supporters
and increase membership; increase public awareness of issues that are important
to NGOs; proactively use the media to build support for their causes: influence

opinion leaders on a wide variety of issues; and become part of the decision-

making, planning and policy-making process for their areas of specialization.

Training of Trainers Stipends. KINAP/FDI provided 25 stipends to participants
of the Training of Trainers (ToT) Program. The purpose of these supends was to
compensate the participants’ organizations for the working hours that each
participant spent attending the training program. The total amount awarded was

€20,000.00.

EWMI-KNAP Description of Sub-Grant Program
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Mentoring Grants. Mentoring Grants enabled the ToT participants to take study
visits throughout the region and intemationallv where they leamed from the
expeniences of NGO counterparts working on similar issues. Through extensive
contacts in Central and Eastern European countries, FDI and its KNAP resource
partners helped participants in the KNAP ToT Program in Advocacy idenufy
mentoring organizations. The program was demand-driven and responded to the
training and mentoning needs identified by individual NGOs. The grants covered
the costs of travel, either for ToT participants to visit their counterparts in the
region and in the West, or for their counterpart to travel to Kosovo. Due to the
success of the KNAP ToT Program in Advocacy, local mentors are now available
to the Kosovoe NGO community. Thus, FDI phased out the mentoring grant
program in 2003. In total, KNAP/FDI provided 24 grants, totaling €58.324.78.

Advocacy in Practice Grants. The Advocacy in Practice Grants Program
allowed ToT participants to put into practice the advocacy skills they acquired
during the nine-month intensive training program that they completed. While
Advocacy 1n Practice Grants were onginally avalable onlv to NGO participants
in the KNAP ToT Program in Advocacy, FDI at the request of USAID later
opened the program to all NGOs that completed KNAP training in advocacy.
NGO management, and gender awareness. This program fostered the ability for
Kosovar NGOs to effectively plan and implement advocacy campaigns, thus
becoming more effective agents for change. NGOs were encouraged to undertake
advocacy activities within one of the following fields: environment. health.
education, economic i1ssues, policy issues, or human rights. Through the
implementation of a project in one of these fields, NGOs were able develop
practical advocacy skills. Overall, this program fostered greater citizen
participation in political, social. economic, cultural and legal processes. In total.
FDI gave 67 Advocacy in Practice Grants, which totaled €561.800.36.

Community cross-sectoral Grants. The Community Cross-Sectoral program
promoted cooperation and community development inibatives in which NGOs
acted as catalysts of change through the engagement of other groups — citizens.
business leaders, local government agencies, and community actvists. The
program focused on rural communities and small towns, supporing NGOs and
informal coalitions of citizens who identified alternative solutions to community
problems, and created policies that were in the interest of the general public.
KNAP/FDI gave 10 Community Cross-Sectoral Grants, totaling €122.970.25.

The following sub-grants were offered by year two to meet the demands of the NGOs:

Monitoring/Watchdog Grants. While an abundance of laws exist in Kosovo,
many problems lie with its implementation. Therefore. to support the proper
implementation of existing legislation, KNAP/FDI supported NGOs in
undertaking monitoring projects. KNAP/FDI grantees that successfully completed
their advocacy campaigns were eligible to applv for a Monitonng Grant that

EWMI-KNAP Description of Sub-Grant Program



allowed them to monitor the proper implementation of the adopted policy or
regulation. The grant was made avajlable in the third vear of KNAP. Five
monitoring grants were awarded, totaling €13,895.00.

Pilot community Grants. In conjunction with the Intemnational Center for Not
for Profit Law, FDI organized a series of working group meetings with local NGO
leaders in Gjakova who were interested in drafting a regulation on public
participation at the local government level. The regulation was subsequently
adopted by the Gjakova Municipal Assembly. FDI provided grants in the pilot
community of Gjakova to support advocacy initiatives aimed at increasing public
participation in local government decision-making processes. NGOs tested the
public participation process at the local level by working with community groups
to draft and submit regulations to the Municipal Assembly of Gjakova on a
variety of subject areas that affect the local community. This included four grants.

totaling €50,049.00.

The KNAP/FDI Advocacy Grants Program supported 135 proposals, which totaled
€827,039.

Call for Proposals:

Advocacy Grants support a broad range of advocacy efforts that include but were not
limited to:

Supporting NGOs, associations in developing advocacy campaigns;
Supporting efforts for the passage of public participation rules: and.

» Supporting grantees to monitor and pressure for the proper implementation of
adopted law/policy (“watchdog grants)”.

Projects submitted jointly by advocacy and think tank/policy NGOs are given prionty.
We strongly encourage applicants to propose innovative approaches 1o working with the
media to increase the impact of proposed activities. Advocacy efforts which 1ake a
national and regional/cross-border approach to policy issues are also encouraged. Youth.
minorities and women are encouraged to apply.

Advocacy Grants range from €4,000 to €40,000.

EWMI-KNAP Description of Sub-Grant Program 3
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EVMI - KNAP Summary of Grants

Training Grants

Through targeted use of training grants. FDI provided financial suppont to NGO participants in
the KNAP Traimng of Trainers Program in Advocacy. The nine-month program. organized by
ATRC, combined formal training workshops. mentoring, study visits, and small advocacy
campaigns undertaken by the participants. The ToT program enabled NGOs to develop
campaigning, advocacy and communications skills; mobilize supponters and increase
membership; increase public awareness of issues that are important to NGOs; proactively use the
media to build support for their causes: influence opinion leaders on a wide variety of issues: and
become pant of the decision-making. planning and policy-making process for their areas of
specialization.

Training of Trainers Stipeads

First, FDI/KNAP provided 25 stipends to participants of the Training of Trainers (ToT) Program.
The purpose of these stipends was to compensate the participants’ organizations for the working
hours that each participant spent attending training. The total amount awarded was €20.000.00.

The grant recipients included:

Organization L ) Location Amount
- Kosovo Agribusiness Alliance ] Pristina €873.00
~Aquila Peja _€625.00
_Aurcola Pastina =~ __€875.00
Dardanica T Giilan CeT50.0
_Elita Viti €875.00
New Era _ Decan - €873.00 L
The Forum Pristina €625.00
Forum for Civic Initiatives ) ) __ Ferizay _€87300
. Forum for Democratic Initiatives _Gjakova €875.00 .
- House of Friends Mitrovica €750.00
_Group for Health Education Tpristina T €75000
_Handikos Pristina €625.00 )
New Step Prizren N €750.00
~ Kosovo Women Initiative ~_Gjakova €750.00 N
Riinvest Institute _ i Pristina €730.00 _
Kosovo Youth Council Gjakova €875.00 N
Kosovo Documentation and Research Institute Pristina €625.00
Serbian Sisters Circle ) Mitovica €7500
NGO Resource Center Prizren Prizren €875.00
Center for Protection of Women and Children Pristina €§7500
Women's Wellness Center - Peja €0
Center for Gender Studies and Training Pristina €875.00
SHE-ERA __ Gjakova _ €750
Angel’s World § LMiovica  €875.00
People’s Voice o Ferzy o &8H00

Mentoring Grants
Second, Mentoring Grants enabled the ToT participants to take study visits throughout the region

and internationally where they leamed from the experniences of NGO counterparts working on
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similar issues. Through extensive contacts in Central and Eastern European countries. FDI and its
KNAP resource partners helped participants in the KNAP ToT Program in Advocacy identify
mentoring otganizations. The program was demand-driven and responded to the training /
mentoring needs identified by individual NGOs. The grants covered the costs of travel. zither for
ToT participants to visit their counterparts or for their counterpart to travel 1o Kosovo. Due to the
success of the KNAP Training of Trainers Program in Advocacy. local mentors are now available
to the Kosovo NGO community. Thus, FDI phased out the mentoring grant program in 2003. In
total, KNAP/FDI provided 24 grants. totaling €58.324.78. The recipients included:

_Organization o Location Amount

. Kosovo Agribusiness Alliance Pristina - €29250

_Aquila . Peja €3.585.62
Aureola ___ Pristina ~€4.000.00
Dardanica o Gjilan €2.900.00
Elita Vii €1.649.19
New Era . o Decan €1L.374.90
The Forum B Pristna______ €171082
Forum for Civic Initiatives _ Ferizaj €1.382.00
Forum for Democratic Initiatives  Gjakova ~ €3.330.00
House of Friends ) Mitrovica €3.255.00
Group for Health Education Pristina €2.301 42
Handikos ~ Pnsuma _ €1.168.46
Kosovo Women Initiative Gjakova €1.382.00
Riinvest Institute . Pnstina €2.995.00
Kosovo Youth Council Gjakova S A
Kosovo Documentation and Research Institute Pristina €2.801.00
Serbian SistersCircle Mitrovica o €2.242.00
NGO Resource Center Prizren ~ Prizren €1.369.00
Center for Protection of Women and Children Pristina ] €1.233.00
Women's Wellness Center Peja _ €1.563.87
Center for Gender Studies and Training Pnstina €3.320.00
SHE-ERA 'Gjakova €3.782.00
Angel’s World _ ~__Miuovica €2.242.00

“People’s Voice | Ferizaj €2.305.00

| 4
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Advocacy in Practice

Third. the Advocacy in Practice Grants Program allowed ToT participants to put into practice the
advocacy skills they acquired during the nine-mounth intensive training program that they
completed. Advocacy in Practice Grants were onginally available only to NGO parucipants in the
KNAP ToT Program in Advocacy. However, FDI later opened the program to all NGOs that
completed KNAP maining in advocacy. NGO management. and gender awareness. The program
allowed Kosovar NGOs to strengthen their ability for the effective planning and implementation
of advocacy campaigns, thus becoming more effective agents for reform. NGOs were encouraged
to undertake advocacy activities within one of the following fields: environment. heaith.
education, economic issues, policy issues, or human rights. By implementing a project in one of
these fields, NGOs developed practical advocacy skills. Overall, this program fostered greater
citizen participation in political, social. economic, cultural and legal processes. In total. FDI gave
67 Advocacy in Practice Grants. which totaled €561.800.36. Grant recipients and their

achievements are descnbed below.

Grantee: Shogata e Intelektualeve te pavarur (SHIP) / Association of Independent
Intellectuals (SHIP)

Location: Peja

Project: “Improved Management of Scrap Metal”

Amount: € 6,045.00
The Association of Independent Intellectuals advocated for the adopuon of a regulation that
would establish scrap metal deposit sites in Decan municipality. The regulanon for “management

of inert garbage in Decan municipality™ was approved on April 28, 2004,

Arteza

Location: Gjakova

Project; “MUFIS - Municipal Investment Funds™

Amount: € 8,820.00

Arteza advocated for municipal institutions to create investment funds that would enable
economic, infrastructural, and social credit and regenmeration in Gjakova Municipalitv. The
organization met with a oumber of local, ceatral. and international organizations working on
economic development to involve them in creating and managing such a fund. These included the
European Agency for Reconstruction, the Ministry for Economy and Finance, UNMIK — Pillar
IV, IMC - employment regeneration project, UNDP, business associations. Swedish Intemanonal
Development Agency. Kosovo Trust Agency. Norwegian SME project, KFOR. GTZ. Micro
Finance ICMC, and New Bank of Kosovo. In the end, the Department of Economic Development
in Gjakova agreed to create this fund and included it in the Gjakova Municipality Sustainability

Strategy.

Grantee: Liria / Freedom
Location: Suhareka
Project: “Education for Girls and Women™

Amount: € 8,750.00
Lina’s project aimed to increase public awareness of the importance of educating women and to

support the creation of equal education opportunities. First, Liria researched the barriers women
from eight villages face in completing their education. They identified three main barmiers: the
absence of transportation to schools located far away from these villages: the families’ difficult
financial situation: and. a common belief that only men should finish school. whereas women
should stay home and care for children. Then the organization cooperated with the communities
to advocate for the municipal government to provide travel stipends for students from these
communities. Lirta recommended an Administrative Order to the Directorate of Education in the

(FF
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Municipal Assembly to establish a catch-up school for women who had not finished their
education due to political, social, or economic factors. It was accepted in 2004, and the informal
catch-up schools have started.

Grantee: Sindikata Sociale Nderkombertare / Syndicate for Social Affairs (SIK)
Location: Pristina
Project: “‘Hague Convention 93"

Amount: € 7,600.00
The goal of SIK’s project was to raise decision-making authorities’ awareness of Hague

Convention 93. To do this, the NGO held roundtables throughout Kosovo and organized a media
campaign about the convention. They also produced a manual on Hague Convention 93 and
distributed it widely, using the media. The organization successfullv convinced the centers for
social affairs to incorporate the Hague Convention Norms Manual in their evervday procedures.
The project received significant media attention.

Grantee: Yjet e Galaktikes / Stars of the Galaxy
Location: Mitrovica
Project: “Stop Violence in Schools™

Amount: € 9,510.00
This youth organization worked on building better relations between professors and students.

They also supported the prevention of violence and drug abuse in elementary and secondary
schools through trainings, seminars, and participatory student debates that drew hundreds of
students throughout the region of Mitrovica. They also created a formal debate group for students
called “Karl Popper” in 2003. The organization advocated for the Directorate of Education to
address the issue of violence in schools. With support from expens. the NGO compiled and
submitted a regulation prohibiting drug abuse in school 1o the Municipal Assembiy of Mitrovica.

Grantee: 1 plus 2
Location: Ferizaj
Project: “Youth Policies”

Amount: € 11,300.00
The organization educated municipal authorities on how to improve youth policies. resulting in
reforms to the regulation on youth policies, which was submitted 10 the local authonities and

approved in May 2005.

Grantee: Aleanca Kosovare e Agrobizneseve / Kosovo Agribusiness Alliance
Location: Pristina
Project: “Food Quality and Safety™

Amount: € 1,837.50
The organization aimed to analyze a regulation for food safety and inspection af ihe central level.

They held roundtables and created a temporary board for food quality. The project was
discontinued.

Grantee: Aquila

Location: Peja

Project: “Stop Building in Rugova Canyon™

Amount: € 3,741.50

The organization aimed to analyvze a regulation to prohibit building in Rugova Canvon. which
determined that such a regulation hinges on Kosovo's final status.

KNAP Grants Summary 4
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Grantee: Aquila

Location: Peja

Project: ““The Traffic Situation — How to Improve It”

Amount: € 4,985.00

Aquila studied the wraffic situation in Peja and proposed wavs to increase traffic safety. They
organized roundtables with officials from the Ministry of Transport and Telecommunication,
Kosovo Police Service, municipal institutions. and citizens to advocate for the recommendations
to be implemented. By discussing traffic issues with experts and citizens, Aquila successfully
advocated for the local authorities to eliminate irregulanties and negative phenomena in traffic-
related legislation, infrastructure, and management. Thev also reformed the speed limit on
Vitomirica road in Peja from 40 kmvh to 50 knvh (except in populated arcas) and published a
booklet about the traffic situation in Albanian and Serbian. The campaign brought citizens of
different ethnicities together with the Kosovo Police Service towards achieving a community

mitiative.

Grantee: Ardhmeria Jone / Our Future

Location: Suhareka

Project: “Prohibition of illegal woodcutting and protection of our national forests™
Amount: € 12,120.00

Our Furure advocated for the Ministry of Agriculture and Rural Development to reform a
regulation that would prevent illegal woodcutting and require the creation of a Kosovo Forest
Police. The NGO proposed reforms are being considered by the governing authonties. .

Grantee: Aureola

Location: Pristina

Project: “Collection of Gender Disaggregated Data in Oblic Municipality”

Amount: € 1,228.50

Aureola aimed to establish a regulation mandating the collection of gender disaggregated data by
the municipality in regards to publicly supported human resources. This would help ensure
greater gender equality in political decision-making and representation at the local level. The
organization was unable to analyze the regulation because they were not able to secure an expent
to assist with the analysis process; the Swedish expert who was supposed to provide assistance
was unable to come.

Grantee: Community Business Development Center (CBDC)

Location: Gjakova

Project: “Together towards Economic Development™

Amount: € 32,570.00

Representatives from the organization met with more than 50 businesses in 11 municipalities to
discuss the obstacles they faced regarding customs taxes during expansion and new investments.
CBDC advocated for the central government to reform part of the UNMIK regulation on
Kosovo's new customs code (2004/1). On February 14. they held a conference where they
presented their report on customs tax deduction. They also presented the report to the
parliamentary commission. businesses, UNMIK, the customs service. and the Ministry of

Economy and Finance.

h
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Grantee: Dardanica
Location: Gjilan
Project: *“Youth Lead Now”

Amount: € 3,626.00
Dardanica aimed to create a youth manifesto for Gjilan Municipality. They surveved youth and

conducted trainings on ways they could address issues facing vouth. The NGO was not able to
complete the project.

Grantee: Elita

Location: Vit

Project: “Waste Management in Five Municipalities™

Amount: € 8,320.00

Elita analyzed a regulation for waste management, which they submitted to Kamenica and Vit
municipalities. The regulation was approved by both municipalities in 2003. Gjilan, Ferizaj. and
Kacanik already had a regulation. so the organization monitored its implementation.

Grantee: Epoka e Re / New Era

Location: Decan

Project: ““Transparency in Practice”

Amount: € 3,615.00

Using the regulation already adopted in Gjakova municipality as a model. New Era educated
Decan Municipality on the regulation. Decan authorities adopted the regulation entitled
“Regulation on upholding the dispositions of the statute of the municipality of Decan for citizen
consultation and participation Part [V; Chapter I, Arnticle 127 in 2003.

Grantee: Epoka e Re / New Era
Location: Decan
Project: “Advocacy to Reform Municipal Regulations on Contracts™

Amount: € 3,420.00
The NGO analyzed the municipal budget for 2002, including funds disbursed for projects of

public interest. It then analyzed cash income from individual resources, the total amount
transferred from the previous year, and usage of thesz funds. Following its research of
procurement practices. it published its findings. Based on these findings. the organization
proposed reforms to the regulation on contracts, which it submitted to the municipal authorities.
On February 7, 2005, the Chief of the Municipal Commission for Transparency and Public
Information received written confirmation that the proposed amendments to the regulation on
contracts had been approved. The organization also issued a report describing the organizanonal
structure of the municipality. duties and responsibilities of municipal authorities, as well as their
participation and knowledge regarding the processes of procurement and tendering.

Grantee: Euro Ekologet / Euro-Ecologists
Location: Peja
Project: “Protecting Forests and Reforestation”

Amount: € 11,420.00
The Eurc-Ecologists educated their municipal government on a regulation for the protection of

forests and reforestation.
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Grantee: Euro Ekologet / Euro-ecologists
Location: Peja
Project: ‘“‘Protecting Rivers from Pollution™

Amount: € 10,400.00
Euro-ecologists analyzed a regulation that prohibits the dumping of sewage in nvers in Peja and
Istog municipalities. The NGO met with officials from the Directorale of the Environment and

will soon submit the regulation.

Grantee: Flaka / Flame

Location: Lipjan

Project: “Monitoring Elected Officials to Ensure Transparency and Accountability™
Amonnt: € 5,200.00

Flaka monitored the functioning of the Lipjan Municipal Assembly. the Committee for Policy and
Finance, the Department of Education, and information notifications from the municipal
counselors related to municipal assembly meeting agendas for 12 months. This resulted in a
report that describes municipal assembly meetings and provides recommendations for improving
municipal assembly operations. In addition to their planned activities. they met with
representatives of the local government and the President of the Assembly about the March
Events in Lipjan Municipality. Their project received wide media coverage.

Grantee: The Forum
Location: Pristina
Project: “Election Law™

Amount: € 3,930.04
The Forum organized a conference about reforming the election law, which was anended by

governmental institutions, NGOs. OSCE. USAID, and other international organizations. The
recommendations from this conference laid the foundation for the Reforma 2004 campaign to
educate the public on the need to reform Kosovo's electoral law.

Grantee: Forumi i iniciatives Qytetare / Forum for Civic Initiatives

Location: Ferizaj

Project: “Women in Politics”

Amount: € 6,025.00

The project aimed to increase women’s participation in politics in Ferizaj. Kacanik. and Shterpee.
The organization surveyed women in Ferizaj Municipality to identify the extent to which women
are involved in politics and how women in Ferizaj might support more women in politics. With
the theme, “Vote for Yourself,” the NGO involved women politicians in public discussions with
ciizens. The media was very involved in these discussions and in producing talk shows featuring
wormen candidates. Finally, based on its findings. the Forum for Civic Initatives analvzed a
platform with women’s political preferences. The organization submitted the plaiform o the
Chief Executive Officer. Chairperson of Ferizaj Municipal Assembly. political parties. and
NGOs. The project received wide media coverage.

Grantee: Shtepia e Shokeve / House of Friends

Location: Mitrovica

Project: ““Advocacy campaign for the physically challenged - stop to barriers”

Amount: € 8,060.00

This project aimed to build ramps for all public buildings in Mitrovica Municipality in order to
enable free access for physically challenged persons. As an initial activitv. House of Friends
installed a special phone booth for physically challenged peopie near the Mitrovica bus station.
After the House of Friends applied pressure, the Mitrovica Branch of American Bank of Kosovo
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relocated because it was impossible to construct ramps for physically challenged people at its
previous location. They also successfully pressured the Ministry of Health to repair an elevator in
the Health House. Finally, they led a petition drive for constructing ramps in front of all public
buildings in Mitrovica, which was signed by 3000 citizens. including the Chairman of the
Municipal Assembly of Mitrovica and the Kosovo Minister of Health. Following this campaign.
the authorities constructed ramps for access to public buildings.

Grantee: Handikos
Location: Pristina
Project: “Free Access for All”

Amount: € 4,012.50
The organization advocated for the Kosovo govermment to build access ramps for people with

physical disabilities in all public places throughout Kosovo. They held a massive protest that
drew approximately 100 peopie in a visual spectacle in which demonstrators placed stickers
reading “Handikos: Free Access for All” wherever people with disabilities did not have
appropriate access (e.g., sidewalk curbs. stairs. etc.). The organization also built a ramp in the
center of town to demonstrate how Kosovo could undertake urban planning that would better
meet the needs of physically challenged people. Following the protest. decision-makers began
including more handicapped accessible features in urban planning.

Grantee: Handikos - Fushe Kosovo
Location: Fushe Kosovo
Project: “Establishing a Committee for Disabled People™

Amount: € 2.860.00
Handikos advocated for the establishment of a committee at the local level that would represent

the needs of physically challenged citizens. The committee for disabled people was established
within the Municipal Assembly of Fushe Kosovo in December 2004.

Grantee: Hapi i Re / New Step

Location: Prizren

Project: “Campaign against Smoking in Public Places and the Work Ptace™

Amount: € 5,370.00

New Step organized a campaign against smoking in public places in Prizren. Then. it analyzed a
regulation and submitted this analysis to the Municipal Assembly of Prizren.

Grantee: Iniciativa e Femres Kosovare (IFK) / Kosove Women's Initiative

Location: Gjakova

Project: *Women in Politics”

Amount: € 7,410.00

The project aimed to increase women’s participation in politics in Gjakova. The NGO
interviewed all 43 women electoral candidates and 300 women voters to learn why the level of
women's participation in politics is lower than their proportional representation in the population.
They also examined the level of women’s involvement in politics and how women in Gjakova
might support greater involvement of wormen in politics. The final report explained the causes of
women’s abstention from political processes in Gjakova Municipality. Thev held public media
debates with women from different political parties. Finallv. based on their findings. they
analyzed a platform, which they submitted to the Chair of the Municipal Assembly of Gjakova,
political parties. and NGOs. The project received wide media coverage.
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Grantee: Iniciativa ¢ Femres Kosovare (IFK) / Kosovo YWomen's Initiative
Location: Gjakova
Project: “Modernizing Public Services in Local Government™

Amount: € 20,760.00
[FK advocated for the municipal authorities to provide better civil services. [FK ensured that the

directorates were open to the public. The NGO built the capacity of representatives from the
directorates of economic development, budget and finance. education and science. health and
social welfare. The grantee also researched the degree of difficulty that citizens face in accessing
information or receiving services from municipal government offices. [FK published and
distributed the results to the local institutions in Gjakova, NGOs, and citizens.

Grantee: Riinvest Institute

Location: Pristina

Project: “Corruption and Its Effect on the Kosove Economy”

Amount: € 8,450.00

RIINVEST surveyed 1,350 family members and 607 private enterprises as to what institutions are
the most and least corrupt. It published the results in a report, which it distributed to decision-
makers at the central level, NGOs. academics, and citizens. The media covered the report’s

release.

Grantee: Jeto Jeten

Location: Prizren

Project: ‘“‘We Also Have a Right in Decision-making”

Amount: € 5,490.00

Jeto Jeten advocated for the Ministry of Telecommunication and Transport to require that driving
schools possess a vehicle in which persons with physical disabilities can leam to drive. The NGO
organized roundtables, a media campaign. and a petition. Following numerous non-partisan
meetings and discussions with decision-makers, the NGO successfully advocated for
Administrative Order 2002/G-3 paragraph (1) 1o add the phrase, “disabled persons during their
practice can use auto-school vehicles.”

Grantee: Keshelli rinor Kosovar / Kosovo Yeuth Council

Location: Gjakova

Project: “Youth Participation in the Municipality”

Amount: € 1,000.00

The project aimed to analyze a youth manifesto for the municipality of Gjakova. After collecting
information about youth prionties from youth. authorities, and NGOs. the NGO created a
database, which it planned to use to analyze the manifesto. However, the grant was discontinued

after the first installment.

Grantee: Klubi republican / Republican Club
Location: Pristina
Project: “The Third Sector’s Contribution to the Standards Process in Kosovo™

Amount: € 30,010.00
The Republican Club organized a conference about civil socrety’s role in standards

implementation. Standards are a set of benchmarks put in place by the I'N, which Kosovo must
meet in order for its final political status to be discussed. Representatives from the local
government, UNMIK. foreign offices, and NGOs attended the conference. which resulted in 2
report with concrete recommendations as to how civil society and the government could suppon

the standards implementation process.
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Grantee: KMLDN]J / Council for Defense of Human Rights and Freedoms (CDHRF)
Location: Pristina

Project: “Increasing Elected Officials’ Accountability through Civil Society Participation in
Electoral Reform - ‘Refi 2004

Amount: € 10,676.68

The project aimed to reform Kosove's election law by establishing open electoral lists and
multiple voting districts. The organization involved more than 150 NGOs in the Reforma 2004
Coalition that aimed to reform Kosovo's electoral system for the fall 2004 parliamentary
elections. The coalition presented the final version of the proposal entitled “Reform 20047 to the
UNMIK SRSG and to the President of the Kosovo Parliament. While UNMIK decided aot to
reform the electoral system, the campaign succeeded in increasing citizens' awareness about the
new proposed system through wide use of the media. The coalition members have continued their
efforts towards changing the law for the local elections in 2006.

Grantee: Kosovo Documentation and Research Institute (KODI)

Location: Pristina

Project: “Campaign to Install an Agency for the Protection of * Victims of War™

Amount: € 8,860.00

First, KODI created a database of people victimized by the 1999 conflict in Kosovo. Following
an analysis. KODI published a report that was publicly released at ATRC. It submitted the report
to political officials, governmental institutions, and institutions working with missing persons.

Grantee: Serbian Sisters’ Circle
Location: Zubin Potok
Project: “Information Center for Citizens”

Amount: € 1,000.00
The orgarization aimed to create an information center for citizens. The project sought to connect

citizens with institutions at the local level by fostenng information sharing. However. they
stopped their activities after the first installment and the grant was discontinued.

Grantee: Komitet za zastitu ljudskih prava manjina na Kosovu / Commitiee for the
Protection of Human Rights in Kesovo

Location: Obilic

Project: “Integration through Education and Respect for Human Rights"

Ameount: € 6,570.00

The project aimed to facilitate citizen participation in decision-making processes. according o

UNMIK Regulation 2000/45 anticles 49.1. 49.3 and the Obilic Municipality Statute - articles 56

and 58, so that citizens could access information related to municipal acuvities and events that

affect them. The organization initiated the process of forming commitiees within the Obilic

Municipal Assembly, which would enable greater citizen participation: they involved more than

70 citizens in this process. Following the March events. the organization lost its office and,

considering the new situation. reformedd its activities with FDI approval. Instead of the original

project, it assisted with collecting data about and providing assistance to persons displaced by the

March nots.
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Grantee: Qendra Resurse e OJQ-ve Prizren / Prizren NGO Resource Center

Location: Prizren

Project: “Advocacy Campaign to Reform the Law on Tax Deductions for Businesses that
Make Donations to Individuals”

Amount: € 2,101.30
The project aimed to advocate for reform of UNMIK Regulation 2002/3, Article 8 on profit taxes

in Kosovo. The proposed reforms would limit tax deduction contibutions to not for
profitorganizations/associations. The organization cooperated with ICNL to draft the proposed
reforms. However, the organization changed project managers and the project soon ended. They

returned the remaining funds.

Grantee: Norma

Location: Pristina

Project: “Monitoring District Courts and Social Welfare Centers’ Work during Divorce
Procedures

Amount: € 19,000.00
After analyzing the work of the District Court. Supreme Court of Kosovo, and Center for Social

Work in five municipalities, the organization provided recommendations, which it published in a
report. Norma distributed the report to distnct courts and welfare centers throughout Kosovo. The
recommendations propose changing the legal provisions in the law on mamiage and famuly
relations. Norma presented its findings through discussions and numerous media talk shows.

Grantee: Shekulli 21 / 21* Century

Location: Peja

Project: “Stop Noise Pollution”

Amount: € 7,722.90

Century 21 advocated for the passage of a regulation that would regulate loud noises in Peja
Municipality. The NGO raised public awareness about the praposed regulation through public
debates and a media campaign. The organization involved cxperts in analyzing a noise standards
regulation. [is analysis was submitted to the Peja Municipal Government Board of Directors for

review and to the Municipal Assembly.

Grantee: Oxygen
Location: Pristina
Project: “Anti-Violence Conference Targeting Youth™

Amount: €7,000.00
The organization involved some of the most famous Kosovar bands in a concert entitled “Justice™

on May 135, 2005 in the Oda Theatre in Pristina. The concert aimed to attract the attention of
Kosovo's young people and to give them courage to demand justice and responsihility for acts of
violence in Kosovo. More than six bands performed and more than 600 peopie attended. The
concert was recorded by KTV and RTV21 television stations as well as Blue Sky Radio and

Express newspaper.

Grantee: Peace and Reconciliation (PRQ)

Location: Gjakova

Project: “Advocacy Campaign to Urbanize the Egyptian Minority Enclave in Kolonia,
Gjakova”

Amount: € 9,265.70

The organization engaged citizens and experts from the Directorate of Urbanization and
Reconstruction in compiling an urbanization plan for the Kolonia neighborhood. which had a
poor health, sanitary, and socioeconomic situation. Then, PRO advocated for Gjakova

KNAP Grants Summary 11



78

Antachment 4

Municipality to wrbanize the Egyptian minority enclave in Kolonia. presenting the urbanization
plan io officials. The officials have not acted upon their request.

Grantee: Qendra Kosovare per bashkepunim nderkombetar / Advonet

Kosovar International Cooperation Center /Advonet

Location: Gjilan

Project: “Citizens” Voice and Vote Are Equal”

Amount: € 6,700.00

The organization advocated for UNMIK and international decision-making bodies 10 unbiock the
main road in the center of Gjilan Municipality, which is a “"main antery” connecting the porthern
and southern part of the city. They collected 2,225 signatures from citizens. including the Chief of
the Municipal Assembly. Their campaign received wide media atention. They succeeded in

advocating for the road to be unblocked.

Grantee: Qendra Kosovare per Zhvillim / Kosovo Development Center {KDC)

Location: Gjakova

Project: “Protecting Agrarian Land during and after Privatization"

Amount: € 35,300.00

The NGO researched agrarian land use and met with numerous stakeholders. They then published
a report with recommendations, which they submitted 10 the Ministry of Agniculture and Rural
Development. Some of the NGO's recommendations were included in the Law on Agranian Land.
which was approved in April 2005.

Grantee: NGO Qendra per Mireqenien e Gruas / Women's Wellness Center

Location: Peja

Project: “Applying the Regulation on Domestic Violence”

Amount; €3,210.00

The project aimed to apply the existing regutation on family violence in Dukagjini region. They
also sought to raise public awareness of the regulation. The organization began monitoring the
implementation of the project. However, the expert who was providing assistance to the
organization died, and they were unable to identify another expert who could assist them with the
project. Therefore, they discontinued their activities.

Grantee: Qendra per shoqeri Civile (CCS) / Center for Civil Society

Location: Prizren

Project: “Community and Decision-making”

Amount: € 7,430.00

The Center for Civil Society advocated for a reforming the regulation that would establish an
urban transportation network in the city of Prizren. CCS raised the public’s awareness of the
proposed transportation system through public discussions and a media campaign. The NGO's
recommendations were included 1a the Regulation on Urban Transportation. which led to the

creation of the proposed urban transport network.

Grantee: Center for Gender Studies and Training
Location: Pristina
Project: “Education for Qur Wornen™

Amount: € 1,000.00
The organization began to research the educational situation of women in villages. However, the

organization discontinued its activities because it did not want to make suggested reforms to their
project.
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Grantee: Rotary Club

Location: Gjakova

Project: “Advocating for the Creation of a Small and Medium Size Business Center in
Gjakova”

Amount: € 7,650.00

The organization surveyed more than 30 small and medium size businesses in Gjakova and
researched the city’s unemployment problem. The Rotary Club also held debates with the head of
the Municipal Assembly, Chief Executive Officer, business community and NGOs. The club
organized a conference and submitted a request for the municipality 1o open a center for small
and medium size businesses to the Directorate of Economic Development. It was submitted to the
Board of Directors. The Club was publicly promised that the opening of the new center would be

approved.

Grantee: Rrjeti i grupeve te grave te Kosoves (RRGAK) / Kosovo Women's Network
(KWN)

Location: Pristina / Kosovo

Project: “Media Campaign to Reform the Election Law in Kosovo™

Amount: € 5,000.00

As part of “Reforma 2004,” the Kosovo Women's Network led a media campaign for a new

electoral system that combines principles of open lists. geographical representation through

multiple electoral districts, and balanced gender representation. The two-month intensive

advocacy campaign included writing letters to U'N Secretary General Kofi Annan, SRSG Ham

Holkeri, and other decision-makers; involving the Quint states’ heads of Diplomatic Missions: a

media and public education campaign; and peaceful demonstrations. While the campaign met a

persistent unresponsiveness by UNMIK leading structures. it successfully brought the issue of

electoral law reform to the forefront of political discussions in Kosovo. “Reforma™ already has

plans to advocate for changing the electoral system for the next election — a campaign that will

build upon their previous advocacy activities.

Grantee: Sherbimet Rinore / Youth Services

Location: Ferizaj

Proiect: “Ensuring Accountability and Transparency in Local Institutions through Public
Participation in Decision-making”

Amount: € 6,930.00

Youth Services organized seven debates in schools. which hundreds of teenagers from different
locations attended. They monitored the work of the Municipal Assembly, Directorate for Youth.
Culture and Sport, and Committee for Politics and Finance. They attended the 2005 budget
review and budget proposal session in the Municipal Assembly. They also advocated for an
administrative order for the establishment of a Youth Committee within the Directorate for
Youth, Culture and Sport within the Ferizaj Municipal Assembly. The committee was established
in September 2004, and it includes represetntatives from seven youth NGOs. The Municipal
Assembly also approved the budget for a youth committee within Directory for Culture, Youth.

and Sport.

Grantee: SHFKP Anadrini

Location: Rahovec

Project: “Protecting Agricultural Land and Waterways from Exploitation of Sand and
Stones™

Amount: € 6,930.00
The organization established a work group, which analyzed the regulation on the protection of

agricultural land and waterways from exploitation. The work group submitted the regulation to

-
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the relevant authorities in Gjakova, Prizren. and Rahovec. They are curremly waiting for the
regulations approval in all three municipalities.

Grantee: SHE-ERA
Location: Gjakova
Project: ““Campaign to Create Credit Funds for Women”

Amount: € 4,398.10
The project aimed to advocate for creating targeted credit funds for women-owned or operated

businesses. SHE-ERA first researched the relative distribution of credit by gender and found that
women receive only six out of every 100 loans. The organization now needs to hold a final
roundtable during which they will submit their findings to officials. businesses. and bank

representatives.

Grantee: Shoqata e Ekologeve / Ecologists’ Association

Location: Peja

Project: “Ecological Tax - EKO - The Tax for a Better Environment”

Amount: € 8,100.00

The Ecological Association educated the public through an intensive media campaign about the
need for establishing an Ecological Fund for Kosovo. This campaign led to the adoption of
regulations that placed an ecological tax on every liter of fuel sold in Kosovo. The Associations’s
public education campaign garmered wide public support for the imtiative, resuiting in inclusion
of these recommendations in the Environmental Law.

Graniee: Shogata e Gruas Gjakove / Women's Association

Location: Gjakova

Project: “Monitoring Courts and Social Centers in Dukagjini Valley for Family Law
Implementation”

Amount: € 9,100.00
After monitoring the courts and social centers in Dukagjini Valley, the NGO wrote a monitoring

report. They published and distributed the report to the Center for Social Welfare, regional courts,
the media, and local institutions.

Grantee: Shoqata e gruas Teuta / Women’s Association Teuta
Location: Prizren
Project: “Continual Education for Girls"

Amount: € 4,000.00
The project aimed to monitor the implementation of the law that makes elementary and

secondary education obligatory. Teuta monitored the implementation of one regulation of the
Education Law, specifically the provision that requires Kosovar citizens to complete an
elementary education. The organization met with more than 300 wormen and girls in the villages
surrounding Prizren to leam about their situation and, at the same lime, to provide them with
information about the importance of education. The NGO identified the exact number of women
and girls in these villages whose elementary school education was interrupted. They then met
with teachers and heads of villages to discuss potential solutions. Their findings resulted 1n a
report with recommendations, which they distributed to the Directorate of Education. schools.

and NGOs.
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Grantee: Shoqata e te verberve dhe me te pare te dobesuar — te Kosoves / Association of
Blind People in Kosovo

Location: Pristina

Project: “Advocacy”

Amount: € 4,900.00
The association advocated for the Ministry for Welfare and Social Work and parliamentary

commissions to authonze travel documents for persons accompanying blind people. The
association is waiting for its request to be approved. They also held workshops in Kaganik. Peja.
and Istog, and advocated for the media to discuss the issues blind people face duning special talk
shows.

Grantee: Shoqata per ndihme psikosociale per femijet dhe familjen / Association for
Psychosocial Assistance
Location: Gjakova
Project: “Promotion and Initiation of Law on Individuals with Mental Disabilities™
Amount: € 20,180.00
The project aimed to raise awareness among the public regarding people with mental disabilities
and to advocate for the protection of their rights through promoting a law. After analvzing the
situations of persons with mental disabilities in relevant institutions. the organization held a
debate in Pristina to discuss a draft law that was based upon a law proposed by the Institute for
Mental Health in Bosnia and Herzegovina. Thirty-four participants attended the debate. including
representatives from the Center for Social Work, the Kosovo Police Service. and the Prime
Minister's Office, as well as doctors. psychologists. neurologists. and nurses dealing with mental
health issues. RTV2} and RTK broadcast the debate. The organization published posters with the
slogan “"Stop Stigma! Stop violating the rights of mentally chalienged persons™ in three daily
newspapers (Zgrn, Bota Sot. and Koha Ditore). The association is advocating for the Members of
Parliament to consider their analysis on the draft-law that would protect the rights of mentally

disabled persons, on the agenda.

Grantee: Angel’s World

Location: Mitrovica

Project: “Integrating Disabled Persons into Civil Society™

Amount: € 4,630.00

The organization aimed to solve issues for disabled persons and to integrate them imo everyday
life. First, it surveyed disabled persons to identify their needs. Then, it conducted trainings for 20
disabled persons on hurnan rights and rights for people with disabilities. While the project was
not fully realized, the grantee did succeed in raising public awareness about this issue.

Grantee: Triorg

Location: Kamenica

Project: “Solving Problems through Advocacy”

Amount: € 4,630.00

TRIORG monitored Municipal Assembly and Committee meetings to see if women NGOs were
represented in the Committee for Gender and to pressure the relevant authorities to educate Roma
communities. The NGO published a report with recommendations. which it distributed widely.
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Grantee: Visioni Drejt Ardhmerise / Vision towards the Future
Location: Shtime / Lipjan
Project: “The ldentification of Development and Advocacy™

Amount: € 5,280.00
After meeting with members of all ethnic communities, the organization established a working

group to reform a development strategy for Lipjan Municipality. The strategy included the
priorities of minority citizens (Serbian, Roma, Ashkali, and Croatian). The organizaition published
a report with a recommended development strategy for Lipjan Municipality. which #t submitted 1o
the Lipjan Municipal Assembly. The organization is educating authorities on the pros and cons of
the strategy, so that it will becorne part of the official Development Plan for Lipjan Municipality
and that it will include the prionties of minority groups. Overall, the organization increased
citizens', and especially minontes’. participation in decision-making by involving them in
identifying their priorities for the municipality’s development strategy.

(Grantee: Vita

Location: Gjakova

Project: *“Focus on Disability”

Amount: € 15,861.00

The project aimed to persuade the local authorities to provide financial support for implementing
Children with Disabilities programs and to establish a community parents” councils. Vita
successfully established a Community Parents’ Council and persuaded the local authorities to
support financially programs for children with disabilities. including mini—trucks to transpon
disabled students from their villages so they could attend classes. In addition. Vita involved
experts in conducting 14 trainings on different common disabilities (e.g., dvslexia, stammering,
and nutritional issues) for more than 280 teachers who had never received training in these areas.
They also organized a march with 150 participants with the theme, ““We Care, Do You™"

Vita — Gjakova

Project: “Violence among Children”

Amount: € 7,900.00

Vita monitored the implementation of the International Convention on Children. Vita gained
support from the Directorate for Education in the Municipal Assembly and the Education
Regional Office to implement its project in one pilot elementary school in Gjakova. There, Vita
promoted the implementation of the regulation against violence among children (“bullying™). The
organization drafted questionnaires for pupils in the third and fourth grades. and installed boxes
where they could report abuse. According to the organization's report. every second child is
abused by other children through threats, insults. or physical abuse. Vita published the results in
brochures and posters and spoke on radio and television stations. They met with representatives
from the Directorate of Education, debates about elementary schools, and a TV spot in the local

media (RTK).

Grantee: Madis
Location: Peja
Project Title: “Vita Nouva”

Amount: € 8,000.00
After using the Center for Social Affairs’ registration lists, Madis idenufied 138 elderly Albanian

and Bosnian as well as other Roma. Ashkali and Egyptian citizens who live in poor conditions.
Madis advocated for the Ministry of Health and Soctal Welfare to reform a regulation that would
protect individuals® rights to health care, even if they are considered “at risk”™ medically or

socially..
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Grantee: Madis - Peja
Project: ‘“New Education”

Amount: € 7,750.00
Madis analyzeded a regulation that would protect Bosnian students’ rights to study at the

University of Pristina. The regulation was approved in September 2004 as a democratic initiative
necessary for fulfilling Kosovo standards. The project received attention from multiple
conferences and workshops throughout the region.

Grantee Coalition : Vizioni i Ardhmerise / Future Vision of Malisheva &

Hand of Hope Dragash

Location: Malisheva, Dragash

Project: “Education for Women aad Girls — Lessons for Life”

Amount: € 14,360.00

This NGO coalition advocated for the Malisheva and Dragash municipalities io establish catch up
schools for women whose education had been interrupted. They first studied the situation by
identifying the number of illiterate women and meeting with civil registration office officials and
the Malisheva Center for Social Work to discuss the percentage of women that leave their finger
prints for travel documents because they do not know how to sign their names. While the
organizations gained support from the municipal authorities. the municipal budget does not have
enough funding to open a “catch up™ school. The NGO is continuing its efforts to address this

problem.

Grantee: Vjece Kongresa Bosnjackih Intelektualca / Congress of Bosnian Intellectuals
Location: Dragash

Project: “Lack of Kosovar TV signals in Zhupa near Prizren Region™

Amount: € 5,555.00

The organization involved citizens. including youth and women in advocating for main media
stations such as RTK and the Bosnian newspaper “ALEM™ to reach the Zhupa region. They
discussed this request with the Ministry and other officials. They are now waiting for the Minisuy

to approve their request.

Grantee: People’s Voice

Location: Dubrave, Ferizaj

Project: Project to Enable Ashkali Education

Amount: € 5,241.00

The project aimed to influence the Ashkali community to increase its panticipation in the
educational processes. They first identified why the Ashkali community does not participate in
the education system and solutions for providing remedial education to pupils that disconunued
their education during the war or due to economic reasons. Then. they advocated for officials to
create catch-up schools for Ashkali people who did not complete their education. The catch-up

schools were created in 2004,

Grantee: Zeri i Popullit / People’s Voice

Location: Dubrave, Ferizaj

Project: “Stop Violence against Adolescent Girls: Prevent Premature Marriage and
Negative Phenomena Occurring in Ashkali, Roma, and Egyptian Communities™

Amount: € 8,863.00

People’s Voice aimed to apply laws for preventing negative phenomena occurring in Ashkali,
Roma, and Egyptian communities. First. the organization ran a successful awareness-raising
campaign to prevent marriages between adolescents in the Roma. Ashkali. and Egvptian
communities. Then, it established a working group to monitor the community for marriages
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involving minors and to inform the authorities inunediately so that they could take the appropriate
disciplinary measures against the “heads of families™ that permitted the mamages. The work
group cooperated closely with KPS and the Office of the Communities to combat underage
marriages, alcohol abuse. domestic violence. and to foster improved education and improved
orphan care. Some of the laws are now being implemented.

Grantee: Zeri i Popullit / People’s Voice

Location: Dubrave, Ferizaj

Project: “Advocating for canal restoration in Dubrava Village™

Amount: € §,215.00

The organization successfully advocated for the municipality to construct a sewage system in
Dubrava village and Halit Ibishi neighborhood. The organization also advocated to extend
canalization restoration to the school to benefit 230 students from the Ashkali community there.

ANTI-CORRUPTION GRANTS

Anti-corruption grants enabled advocacy NGOs to improve public awareness of comuption-
related issues and informn selected target groups. including municipal elected officials. United
Nations Mission in Kosovo (UNMIK) officials. educational institutions. journalists. and the
general public how to contain corruption. The program sought 1o establish local NGOs as credible
sources of information on corruption issues in Kosovo; strengthen NGOs® capacity to advocate
for the enactmment of codes of ethics for businesses and legal codes that will keep corruption in
check; and increase contact and cooperation between communities. elected leaders, and UNMIK

local administrators to better fight corruption.

FDI initiated the Anti-Corruption Program immediately following the KNAP Anti-corruption
Conference, organized in March 2002 by FDI, EWMI, The Forum, and USAID Kosovo. At the
conference, more than 200 representatives of intemational and local governing institutions, NGOs
and associations explored corruption issues in Kosovo and proposed viable solutions to these
issues. The conference resulted in concrete recommendations that NGOs and the governoent
could take to address corruption. Then. FDI made grants available to NGOs secking to address
cOfruption issues.

FDI supported a number of projects related 10 anticorruption before expanding upon these
activities by establishing a grant-giving program specifically for anti-cormuption projects. This
program supported activites that advocate for the development of anti-commuption policies that
directly contribute to achieving accountable and transparent governance. FDI encouraged NGOs
to undertake activities that would combat corruption at all levels. including government
administration, the private sector. educational institutions. the court system. and civil society.

The KNAP/FDI Anti-Corruption Grants Program supported nine projects, which totaled
€81,418.98:

Grantee: Alarm

Location: Gjakova

Project: “Corruption within Civil Society™

Amount: € 10,030.00

The organization met with representatives from Transparency International Slovakia who
provided advice on mechanisms for addressing corruption. Then. the NGO used the Law for
Access to Official Documents to request information on how much of the Municipal Budget was
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allocated to NGOs. Afarm examined the govemment procedures used to fund NGOs in Gjakova
Municipality. It presented its findings through a workshop. which was covered by the media.
Alarm published and distributed the report to local institutions. media. NGOs. and intemational
liaison offices in Kosovo. It also raised awareness among NGOs. government representatives. and
citizens about mechanisms that fight corruption in civil society. such as auditing and financial
transparency. The organization successfully increased public awareness of corruption, especially
between the government and NGOs in Gjakova municipality.

Grantee: Ardhmeria Jone / Our Future

Location: Suhareka

Project: “Corruption Endangers the Life of the Economy™

Amount: € 10,770.00

The project aimed to raise citizens’ awareness of corruption issues and to establish institutional
mechanisms to combat corruption. Our Future organized television debates on corruption issues
between political party representatives in Suhareka. In these debates. the Chief of the Suhareka
Municipal Assembly, Chief of the Municipal Cour, and representatives from UNMIK and the
Austrian KFOR provided citizens with advice as to how they can spot comuption in their
municipality. The organization also engaged three volunteers in installing three anticorruption
boxes in Suhareka Municipality, so citizens now have a mechantsm through which they can
submit complaints or information regarding corrupt activities. The organization’s Executive
Director presented on television the results of a survey of Suhareka citizens™ about coruption.
Our Future also met with the Head of the Municipal Assembly and advocated for the creation of
an Anti-corruption Group at the municipal level. The committee was established in 2003.

Grantee: The Forum

Location: Pristina

Project: “Anti-corruption Boxes”

Amount: € 11,470.00

The project aimed to stimulate the Kosovo Municipality Association (AKK) and the Municipal
Assemblies to deal seriously with corruption issues by undertaking practical measures. The
Forum installed boxes in front of municipal assembly buildings in Pristina. Decan. and Shtime.
with the slogan “ACT" prominently displayed. Citizens could deposit complaints or information
about corrupt practices in these boxes. Then, The Forum informed citizens about the boxes and
how they could be used as mechanisms to expose corrupt activities. The Forum also signed a
memorandum of understanding with the Association of Kosovo Municipalities. Government
officials participated in the grand opening of the boxes and citizens were informed through
various medias. During the project 35 complaints/concerns in Prishtina. 8 in Shtimje. and one in

Degan were analyzed.

Grantee: KACI

Location: Prishtina

Project: *Stop Corruption”™

Amount: € 9,850.00

KACI examined corrupt practices in Kosovo, especiaily in the local and central government.
KACI raised public awareness about corruption through posters and a conference entitled ~Stop
Corruption.” which representatives from the government. Office for Good Governance. UNDP.
Riinvest, Department for Legal Issues in the Prime Minister's Office. media. and students from
Pristina University attended. Political party representatives discussed the presence of corruption
in central institutions and security, as well as judicial mechanisms for fighting cormruption. Civil
society representatives cnticized the institutions for failing to adequately involve NGOs and their
expertise in anti-corruption initiatives and campaigns. Overall, the campaign Iinked civil society
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with political representatives 10 discuss ways 10 address corruption. and the campaign increased
public awareness about corruption.

Grantee: Keshilli Rinor Kosovo / Kosovar Youth Council

Location: Gjakova

Project: **Peer to Peer Teenage Education against Corruption™

Amouut: € 13,790.00

The Kosovo Youth Council cooperated closely with the Kosovo Women's Inituative in Gjakova.
The two organizations aimed to increase teenagers’ knowledge about the negative affects of
corruption in public institutions. The NGO established volunteer youth groups within middle
schools in Rahovec, Decan, and Gjakova. They also organized peer-to-peer trainings on how
young people can address corruption issues. They involved more than 150 vouth from these
rmunicipalities in discussing Kosovar teenagers’ legal rights and responsibilities regarding
corruption, areas where corruption exists in their municipalities. and mechanisms with which they
can fight corruption. Consistent media coverage and a public awareness campaigns with posters
ensure that the youth’s ideas reached a wider audience.

Grantee: Shekulli 21 / 21% Century

Location: Peja

Project: “Exploring Public Opinion on Corruption and Publishing Results™

Amount: € 9,785.90

Century 21 researched public opinion about the presence of corruption in the education system.
healthcare, public services, and forestry. Century 21 published and submitted their findings and
citizens' recornmendations to the local authorities in Peja Municipality. It put six anti-corruption
boxes in place. Three daily newspapers wrote different articles about the project with titles such
as, “If You Come Across Corruption or Bribery, Make Use of the Boxes.” Afier inspecting the
boxes, Shekulli 21 representatives exposed fields where corruption is most accentuated in Peja.
This information was presented by eight different media outlets.

Grantee: Shekulli 21 / 21* Century

Location: Peja

Project: “Anti-corruption Committee”

Amount: € 5,150.00

The project goal was to advocate for municipal governing bodies to approve the creation of an
anti-corruption committee in Peja Municipality. It involved citizens. other NGOs. and municipal
authorities in discussing the responsibilities of such a commussion. It proposed that the
commission include women, men. minorities, and a NGO representative. It also suggested that
the commission be responsible for drafing an anti-corruption strategy for the municipality. In
February 2005, the Board of Directors in Peja approved the proposal to create an Anticorruption
Commissicn in Peja Municipality. An Anticorruption Committee was established with civit
society representatives on the committee. It has begun to prepare an anti-corruption strategy for

Peja Municipality.

(Qendra nacionale e vezhguesve te Kosoves / National Center of Kosovo Observers
Location: Mitrovica

Project: Mjaft (Enough)

Amount: € 4,330.00

The project goal was to compile and pass a regulation on anti<corruption in Mitrovica
Municipality. After an awareness-raising campaign for the Board of Directors, jurists trom the
Directorate for Administrative Issues, NGO represemtatives. journalists. and OSCE
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representatives, the organization submitted an analysis of proposed reforms to the regulation to
the local authorities.

Youth Center

Location: Dragash

Project: “Raising Public Awareness about Aaticorruption”

Amount: € 8,578.00

The NGO established an anticornption coalition composed of local government officials. village
representatives, political parties, youth organizations. and local NGOs from Dragash
Municipality. Then, the center organized a study visit to the Advocacy Office in Kukés. Alhania
where the two NGOs cooperated to identfy possible ways for fighting corruption in the region. It
also nstalled boxes near municipal assembly buildings and started a telephone hotline and e-mail
address where citizens can file complaints about corrupt activities. The Anticorruption Coalition
— a coalition of citizens, NGOs, and the media working on anti-corruption in Dragash - was
involved in designing posters and brochures for citizens. which were dismbuted throughout
Dragash. In total, 150 people, including women and the Goran community. increased their
understanding of methods by which they can fight cormuption.

COMMUNITY CROSS-SECTORAL PROGRAMS

The Community Cross-Sectoral program promoted cooperation and communily development
initiatives in which NGOs acted as catalysts of reform by involving other players — citizens.
business leaders, local government agencies, and community activists. The program focused on
rural communities and small towns, supporting NGOs and informal coalitions of citizens who
identified alternative solutions to community problems and created policies that were in the
interest of the general public. KNAP/FDI gave 10 Community Cross-Sectoral Grants. totaling
€122.970.25. Organizations that received Community Cross-Sectoral Grants included:

Grantee: Shoqata e Zejtareve per Perpunimin e Drurit / Carpenters’ Association
Location: Decan
Project: “Made in Kosovo™

Amount: € 8,260.00
The organization gained a better understanding of market policies and raw materials through an

experience exchange with similar organizations in Albania. The orgamization held 2 public
discussion and raised awareness of stakeholders about possible reforms to the customs tax law. .

Grantee: Agrobizmesi / Agribusiness

Location: Prizren

Project: “Raising Community Awareness in Applying Customs and Fiscal Policy™

Amount: € 15,105.00

The project aimed to raise awareness about the need to reform laws regarding the value added tax
(VAT) and customs taxes that deal with purchasing basic equipment for agro-processing.
Agribusiness raised the community’s awareness through public debates about applying customs
and fiscal policies that would protect local producers. The Minister of Economy and Finance as
well as experts participated in these discussions on the impact of customs and fiscal policy on
agro-businesses and the protection of domestic production. which was broadcast by five media
stations. The organization involved more than 50 participants in discussions about the possibility
of changing the UNMIK regulations dealing with importing agricultural inputs and protecting
local agricultural producers.

KNAP Grants Summary 21



Attachment 4

Grantee: Ardhmeria Jone / Qur Future

Location: Theranda

Project: “Prohibition of Food Products Exposure Qutside of Shops™

Amount: € 15,535.00

The project aimed to work with the municipal authorities in order to eliminate the practice of
displaying food products in shop windows and outdoor markets. Products displayed in this
manner were exposed to high temperatures and dust. which presented health risks upon
consumption. Through coverage by several media stations and posters. citizens became well-
informed regarding this issue. The organization pressured the municipalities by conducting a
petition drive that received wide support from local citizens. They analyzed a regulation that
prohibits the exposure of certain food products outdoors in Suhareka. Prizren. and Gjakova
municipalities. The regulation was approved on July 30. 2003 in all three municipalities. Our
Future has taken the initiative to continue their activities in two additional municipalities. Peja
and Ferizaj, where they continue advocate.

Grantee: Epoka e Re / New Era

Location: Decan

Project: “Protecting and Developing National Parks”

Amount: € 8,273.25

The project goal was 1o raise awareness of the need to create a National Park. and educate
authorities in Decan about this need. The daily newspaper “Zéri” published an article utled A
National Wealth, Victim of Organized Crime,” and held a workshop that received coverage from
five different medias. On August 5. 2002, the grantee presented a proposal to the Decan
municipal authorities 1o adopt to adopt an Interim Regulation that would declare the mountain
area “Bjeshkét e Nemuna™ a National Park. While the Municipal Assembly of Decan approved of
the regulation, it was not within its competency to establish a National Park, so the NGO had to
take the regulation to the central level. There, the organization cooperated with IMNAK, an
institution supported by the Kosovo Parliament, to draft a cost-benefit analvsis and legal
framework for declaring the “Bjeshkét e Nemuna™ mountains a National Park. However. since
Kosovo does not yet have a final political status. the government cannot ¢reate national parks.

Grantee: Euro Ekologet / Euro-ecologists

Location: Peja

Project: “Raising Community Awareness about the Environment and Forms of Advocacy™
Amount: € 15,050.00

The project aimed for the adoption of a regulation that would protect the fresh water ecosystem
Adoption of such a regulation would prohibit uncontrolled usage of pesticides, cutting trees at the
source of the Drini i Bardhé (White River). and sand collection on river shores. In addition. it
would ensure protection for all endangered species. They engaged the Kosovo Protection Corps.
KFOR Western Brigade, youth and student groups from Bergamo Italv. the Public Hygiene
office, and local youth in cleaning the environment. The project drew media coverage on more
than nine occasions. As a result, “Drini i Bardhé” riverbank was cleared of trash in five villages
of Peja Municipality. In addition, citizens no longer litter in these villages and bring trash to the

city’s dumpsite instead.

]
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Grantee: Mbrojtja e Ambientit dhe Rehabilitimi / Environmental Protection aad
Rehabilitation (MAR)

Location: Gjakova

Project: “The Aarhus Convention and its Application in Kosovo™

Amount: € 16,096.00

The project goal aimed to create a coalition of NGOs that would advocate to governmental

agencies for the ratification of the Aarhus Convention. Ratification of the Aarhus Convention

would enable Kosovo citizens to insist on their right to environmental information. their right to

participate in decision-making on environmental issues, and their right to address to the judicial

system regarding environmental issues. MAR successfully created a coalition of environmental

organizations to advocate for the approval and implementation of the Aarhaus Convention. They

also gained the support from the Ministry for Environmental Protection and Spatial Planning. As

a result of its efforts to educate the public and authorities about the benefits of the Aarhus

Convention, two articles based on the Aarhus Convention related 10 the nght of the public 10

information about the environment and the right of the public to address the court system about

environmental issues were included in the Law on the Environment and Spatial Planning in

January 2003.

Grantee; Qendra Kosovare per Zhvillim / Kosovo Development Center (KDC)
Location: Gjakova
Project: “Quality Inspection of Imported and Locally Produced Milk™
Amount: € 14,540.00
Following meetings with experts throughout Kosovo, KDC noted the impossibility of local milk
producers to fulfill the consumer demand for milk. According 10 KBS Milkweeds. 2 million
Kosovo inhabitants consume approximately 90 millions liters of milk per year. Experts provided
the following recommendations for alleviating the problem of the insufficient supplv of quality
milk in Kosovo:

Establish a2 Control Agency

Advocate for legislation on food products

Reorganize of Inspectors™ Services

Supply laboratories with modern equipment

Exercise strict control on the customs checkpoints

Install controls on milk-producing farms

Re-orient consumers towards locally produced milk rather than imports

Expand control over other food products
The organization held a conference, published informative brochures about the issue and helped
establish an Agency for Control on the Quality of Food Producuon. Then. the center analyzed the
law on food quality inspection. as wel as other administrative orders and regulations that would
protect citizens’ health. The NGO expects that the central government will approve the law in the

near future.

Grantee: Shoqata Afariste e Gruas SHE-ERA / Women’s Business Association SHE-ERA
Location: Gjakova

Project: “Economic Development Strategy for Gjakova Municipality™

Amount: € 4,531.00

SHE-ERA began promoting economic and social development by drafting a long-term economic
plan for Gjakova Municipality. When UNDP started a similar project, SHE-ERA informed
UNDP of the work accomplished so far and provided recommendations. SHE-ERA also offered
assistance in compiling the strategy by joming the UNDP work group. They discontinued their
FDI-supported project because they did not want to replicate the better-financed UNDP project.
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Grantee: Viktoria-Ko

Location: Decan

Project: “Regulation according to the 4R Principles of the EU (Reduction, Recycle, Reuse
and Recovery)”

Amount: € 11,500.00
The NGO sought to raise public awareness about the 4R principles and to advocate for a

regulation in support of them. All activities included non-partisan analysis and information was
broadly disseminated to the public and the assembly members via public discussions and media
outlets. Viktoria-Co proposed reforms to the regulation and submitted it to the Ministry of
Environment and Spatial Planning. The government is currently discussing the regulation.

Grantee: Visioni Drejt Ardhmerise / Vision for the Future

Project: “Raise Your Voice”

Amount: € 14,080.00

The project aimed to form a coalition between the business sector and civil society that will
advocate for drafting an urban development plan. The grantee established a Citizens” Forum and
a Business Forum that drafted and submitted a development and urban strategyv to Shtime
Municipality for adoption. The local radio station continuously covered the NGO’s activities. The
Assembly approved the strategy on February 3, 2003.

MONITORING GRANTS

While an abundance of laws exist in Kosovo, many problem lie with implementation. Therefore.
to support the proper implementation of existing legislation. KNAP/FDI supported NGOs in
undertaking monitoring projects. KNAP/FDI grantees that successfully completed their advocacy
campaigns were eligible to apply for a Monitoring Grant duning the third vear of the project.
KNAP/FDI gave five monitoring granis. totaling €13.895.00:

Grantee: Shoqata e Intelektualeve te pavarur (SHIP) / Association of Independent
Intellectuals
Location: Decan
Project: “Monitoring the Regulation for Scrap Metal Management in Decan Municipality™
Amount: € 2,940.00
The NGO organized debates and meetings with elected officials 1o see the degree to which the
regulation had been implemented. The organization met with the Municipal Inspector for the
Environment to discuss obstacles to the regulation’s implementation. They also met with the
Chief of Municipal Inspectors, Director of the Directorate for Urban and Spatial Planning. and the
Municipal Official for Rural Development to discuss the regulation and its implementation. They
said that they are aware of the regulation and have begun to implement articles pertaining to their
ministries. In general, the organization found that while the authorities have begun to implement
the regulation, they need additional funds added to the budget in order to collect all the scrap
metal. After monitoring, they determined that the regulation has been partiallv being

implemented.
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Grantee: Elita

Location: Viti

Project: “Monitoring Viti Municipality Regulation for Public Participation in Decision-
making Processes”

Amount: € 2,995.00

Elita monitored the implementation of the regulation for public consultation and participation in
decision-making processes in Viti. Elita involved the community through a wide public
awareness-raising campaign that informed citizens of their rights to participate in decision-
making. They prepared and published a brochure, broadcast television advertisements. and held
well-attended public meetings in six villages to raise public awareness about the regulation. These
provided the public with information about ways to participate in decision-making and use this
regulation.

Grantee: Epoka e Re / New Era

Location: Decan

Project: “Impiementation of Regulation for Public Participation in Decision-making in
Decan Municipality”

Ameount: € 2,630.00

New Era monitored the implementation of the regulation for public participation in decision-
making processes in Decan Municipality. They raised public awareness about their rights to
participate in decision-making. With a questionnaire, they involved citizens in monitoring
assembly meetings. A work group comprised of NGOs and volunteers was established. The work
group conducted an opinion poll to better understand the level of public knowledge about the
regulation for public participation in decision-making. New Era also monitored municipal
sessions and drafted a report on the regulation’s implementation., which they presented to the
Decan Municipal Assembly and the Directorate for Public Services.

Grantee: Qendra Kosovare per Zhvillim / Kosovo Development Center (KDC)

Location: Gjakova

Project: “Monitoring the Regulation for Control of Slaughterhouses in Gjakova
Municipality”

Amount: € 2,800.00

The NGO monitored the regulation on slaughterhouses in Gjakova Municipality by researching
the degree to which it had been implemented. The NGO prepared recommendations for better
implementing the regulation. which they submitted to the Directorate for Sanitary Inspection for

better implementation the regulation.

Grantee: Shoqata e Gruas Gjakove / Women’s Association Gjakova

Location: Gjakova

Project: “Monitoring the Execution of the Municipal Regulation for the Use of School
Buildings by the Community and Other Organizations”

Amount: € 2,530.00

Representatives from the organization researched statistics on divorce charges for the Peja
Regional Court of Dukagjini region. The NGO met with the Direciorate of Education. and
discovered that they were not aware that the Municipal Assembly had approved the regulation in
2003. They are still discussing the regulation’s implementation with the Director of Education.
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PILOT COMMUNITY PROGRAM
In conjunction with the International Center for Not for Profit Law. FDI organized a series of

working group meetings with local NGO leaders in Gjakova that were interested in reforming the
regulation on public participation at the focal government level. The regulation was subsequendy
adopted by the Gjakova Municipal Assembly. FDI provided grants in the pilot community of
Gjakova to support advocacy initiatives aimed at increasing public participation in local
government decision-making processes. NGOs tested the public participation process at the local
level by working with community groups to analyze and submit these non-partisan analyses of
regulations to the Municipal Assembly of Gjakova on a variety of subject areas thar affect the
local community. This included four grants, totaling €50.049.00:

Grantee: Forumi Per Iniciative Demokratike / The Forum for Pemocratic Initiatives
Location: Gjakova
Project: “Citizens and the Local Government”

Amount: € 18,632.00
The project aimed to make citizens more active in the local government decision-making process

by using advocacy and to create a monitoring mechanism that would constandy keep in check the
work of the central and local governments. This organization used lectures. training. and debates
to familiarize citizens with regulations. citizens’ rights and the responsibilities of the central and
local governments, thus enabling citizens to participate in the decision-making process. The
Forum trained nine citizens groups. The project received ongoing media coverage. especially by
Radio Gjakova. Then, The Forum analyzed a regulation on ethical standards for the Mumcipal
Assembly of Gjakova and the Board of Directors based on Chapter 3 of the Municipal Statute of
Gjakova. In part as a result of these analyses, on July 31, 2003. the Municipal Assembly of
Gjakova adopted the Regulation on Ethics for officials.

Grantee: Gjakova
Location: Gjakova
Project: ‘“Stop Drugs in OQur Community”

Amount: € 8,800.00
Gjakova analyzed a regulation that would lead to the establishment of professional institutions for

treating people that suffer from a drug addiction. The regulation would lead to the creation of a
drug crisis center, which would provide treatment for drug overdose. make avaitable educational
services for preventing drug abuse, as well as for rehabililating and re-socializing drug abusers.
They NGO raised public awareness of how drugs negatively affect people’s health by having
people speak in the media about their experiences with drugs. The NGO organized a senies of live
call-in shows on Radio Gjakova, one of which featured a young drug-user who spoke about the
way drugs had negatively affected his life. Many young listeners called in to join the discussion
during this program. The campaign has resulted in raising public awareness about the extent and
impact of drug use among Gjakova's youth. In particular, it engaged a wide spectrum of
interested parties, ranging from law enforcement officials. to healthcare workers. educators. and
the youth themselves, in discussing this problem. The organization convinced representatives of
the Public Hospital to reserve space for the rehabilitation center for vouth that suffer from drug

overdoses.

Grantee: Qendra Kosovare per Zhvillim / Kosovo Development Center {KDC)
Location: Gjakova
Project: “Inspection of Slaughterhouses in Gjakova Municipality™

Amount: € 7,410.00
The project aimed for municipal authorities to adopt and enforce a regulation to prohibit selling

meat that has not been inspected by the sanitarv/hygiene authorities. Many citizens in Gjakova
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municipality suffered from food poisoning after consuming meat that had been slaughtered in
unsafe conditions or hung outside in hot weather. KDC cooperated with officials from the
Inspectorate of Sanitation and Hygiene to reform regulation that prohibits the slaughtering of
anirnals in outdoor areas and requires specific standards for slaughterhouses and meat quality in
Gjakova municipality. The regulation was approved in July 2003. The wide media attention
drawn by the project informed the wider Gjakovar and Kosovar citizenry about the dangers of
displaying meat products outdoors. Considering the importance of this issue. the organization
began efforts to present the regulation to the Kosovo Parliament for adoption and discussed it
with several departments in the respective ministries.

Grantee: Shogata e Gruas Gjakove / Women’s Association

Location: Gjakova

Project: “Schools are Public, Let’s Govern Them Together™

Amount: € 15,207.00

The project aimed to establish cooperation between schools. parents, students, and the local
administration to reform laws, or to create laws where none currently exist. regarding pnmary and
secondary education within Gjakova municipality. thus enabling parent and citizen participation
within the school govemance system. The Women’s Association submitted its analvsis of
proposed regulations to the Municipal Assembly of Gjakova, which would allow the community
to manage schools and other public buildings in Gjakova Municipality. The regulation was

approved on February 23, 2004,

POLICY ANALYSIS GRANTS PROGRAM

Policy analysis grants supported the establishment of policies that would create the conditions
necessary for an independent media and the development of civil society. The goal of the Policy
Analysis Grants Program was to enable Kosovar NGOs and institutions to assess and analvze
current and priority public policy issues in Kosovo and to propose effective and practical policy
solutions.

FDI launched the Policy Analysis Grants Program in October 2002 by inviting experts from
Central and Eastern European policy institutes and think tanks to participate in the KNAP Public
Policy Seminar: How NGOs Influence Public Policyv: Lessons from the Region. At the seminar.
experts presented information and shared their experiences in the ficld of policy analysis. They
also detailed effective ways to use the media to raise public awareness relating to policy i1ssues.
Following the seminar, FDI launched its Policy Analysis Grants Program to support NGOs who
analyze public policy issues that concern their constituents. Upon successful completion of the
policy analysis phase, grantees became eligible to apply for follow-up grants. These grants went
towards the development of media campaigns that raise public support for the NGOs" policy
proposals. All KNAP-supported projects included non-partisan analysis and broad dissemination
of results among the general public and decision-makers. KNAP/FDI provided 35 grants through
the Public Policy Grants Program. totaling €298,623

Grantee: Agrobiznesi / Agribusiness
Location: Prizren
Project: “Proper Use of Agrarian Land”

Amount: € 6,496.00
Agribusiness researched agricultural land usage in Prizren. Dragash. Rahovec, Malisheva, and

Suhareka to identify areas that were being used for other purposes. They secured information
about socially and privately owned agranan land as well as destructive practices affecting the
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land (e.g., illegal construction of restaurants and swimming pools. uncontrolled usage of sand -
the main cause of riverbank erosion., etc.). Agnbusiness published their findings and
recommendations. They then met with representatives of local institutions, NGOs. the media. and
citizens to raise awareness about the situation. They also distributed the report to the Directorate
for Agricultural and Rural Development, assembly members, and the Committee for Policy and

Finance.

Grantee: Ambienti dhe Demokracia / Environment and Democracy

Location: Pristina

Project: “Energy and Environment in Kosovo™

Amount: € 9,970.00

The organization sought to analyze alternative possibilities of energy supply and to provide
recommendations to the central governmental and UNMIK. The organization increased the
awareness of Kosovo institutions, civil society, and citizens regarding environment and energy
issues in Kosovo through public discusstons and the media.

Grantee: The American Universities Alumnae Association — Ron Brown (AUAA)

Location: Pristina

Project: “Analysis of the March 2004 Crisis in Kosovo”

Amount: € 10,000.00

The Ron Brown Group analyzed judicial and economic issues that may have contributed to the
March 2004 events. It published and publicly released a report with their findings and
recommendations at ATRC. The discussion was attended by numerous representatives from all
sectors of society, including the media.

Grantee: Aquila

Location: Peja

Project: “How te Improve the Traffic Situation”

Amount: € 4,985.00

Aquila aimed to conduct research that would inform public policies towards increasing security in
transportation. Aquila collected statistical data as to the number of accidents that occurred in Peja
Municipality and identified the causes of these accidents. It cooperated with the Kosovo Police
Service and Municipal Assembly to identify areas in need of attention. such as installing traffic
signs, identifying one-way roads. improving public transportation, and passing transportation
standards for passengers. It used this data to compile a repont with recommendations. which thev
submitted to Ministry of Telecommunication, Municipal Assembly. NGOs. media. and citizens.

Grantee: CRP - Projekti per te drejta civile — KLAN / Civil Rights Project (CRP)

Location: Pristina

Project: “Analysis of Public Polices in Cases of Issuing Personal Documentation needed to
Initiate Patrimony Procedures”

Amount; € 17,407.20

CRP analyzed different cases where citizens requested personal documents to iniiate patrimony
procedures. CRP organized public debates in Zveqan, Lipjan, and Gorazhdec. which mosty
involved the Serb community. Representatives of all ethnicities attended another debate in
Rahovec to discuss minority rights. CRP involved NGOs from Serbia. including Praxis. ICMC.
and Protecta, in assisting Kosovo Serbs in understaning patnmony procedures and getiting the
documents necessary for initiating these procedures. During a final debate entuled ~Unique
application of legal provisions on inheritance,” participants drafted recommendations for the
Supreme Court of Kosovo. CRP published 2 report with their findings. which included
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recommendations on how the government could improve this process. The project also raised
minorities” awareness about patrimony procedures,

Grantee: Elita

Location: Viti

Project: “Public Participation and Consultation in Decision-making™

Amount: € 14,420.00

Following research. roundtables, and public discussions, Elita analyzed a regulation on public
participation in decision-making. The organization educated the public and decision-makers
through use of the media. By surveying 1000 citizens about the government's performance and
organizing a series of roundtables about different topics related to the government’s functioning.
with more than 100 citizens participating, the NGO raised citizens' awareness of ways by which
they can participate in decision-making. The regulation on public panicipation in decision-
making in Viti Municipality was approved in 2004.

Grauntee: Energjia e te rinjeve / Youth Energy

Location: Podujeva

Project: “Democracy and the Voice of Civil Society”

Amount: € 2,757.94

Youth Energy raised public awareness about proposed reforms to the Environmental Protection

regulation (articles 162-167).

Epoka e Re / New Era
Project: “Tendering”

Amount: € 7,238.10
New Era analyzed the tendering and procurement policies and procedures in Decan Municipality.

This included an analysis of how the regulation for local government {2000/45} is functioning in
Decan municipal institutions. They published a report. which they distributed to the Committee
for Policy and Finance, Procurement Office. and local NGOs.

Grantee: Epoka ¢ Re / New Era

Location: Decan

Project: “Kosovar YWomen Five Years after the War — The Case of Decan”

Amount: € 8,040.00

New Era analyzed women’s position in society and gender policies in Decan mumcipality. The
NGO held public discussions and researched gender polictes. In April 2005, the organization
published a report with research results and recommendations from a roundtable they held about
the same issue. New Era submitted its report to officials at the local level.

Grantee: Fatime Arunliu Qosaj, Individual Researcher

Location: Pristina

Project: “Reflections on the Implementation of Kosovo's Health Policy through Analysis of
its Eight Benchmarks”

Amount: € 5,233.75
Fatime Arnliu Qosaj., an independent researcher, analyzed the degree to which the eight

benchmarks set for Kosovo's Health Policy in the postconflict pennod were met. Problems
identified in the healthcare system include the lack of sustainable waining for healthcare
professionals, the lack of tertiary services. the small number of healthcare staff. undefined
structures in the Ministry of Health, lack of legal framework. and the high price of drugs. She
published a report with her findings and recommendations for better implementing the Health
Law. This report was submitted to the Parliament. Ministry of Health, NGOs. and the media.
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Grantee: The Ferum

Location: Pristina

Project: “Citizens Debate - Election 2004”

Amount: € 16,400.00

The Forum organized seven debates during the 2004 election campaign in Prizren. Peja. Gjakova.
Mitrovica, Ferizaj, Gjilan. and Pristina. More than 2500 citizens participated and more than one
million people watched the debates on RTK. The audience asked more than 60 questions to
representatives of different political parties who were running for office. The debates also
appeared on RTK's official website for the first time. The debates successfully increased citizens’
awareness regarding political parties’ platforms and, thus, increased the likeliness that citizens
could later hold elected officials accountable to promises made during the election campaign.

Kosovoe Local Group for Local and Regional Initiatives (GKILR)

Location: Prizren

Project: “Applying the Referendum Mechanismn in Kosovo — The Prizren Case”™

Amount: € 10,250.00

GKILR aimed to educate the public and decision-makers about the pros and cons of involving
referenda as a mechanism in the decision-making processes of local municipalities. GKILR met
with ICNL, IKDO, OSCE, and different experts in order to analyze reforms to municipal
documents to assess how tools complementary to referenda could be incorporated into the
municipal documents. GKILR involved youth volunteers tn raising public awareness about
referenda and how they could be used in Prizren. Note: FDI is not aware of the final status of this
grant. This organization is the only FDI grantee in KNAP that failed to report on its activites. FDI

has not been able to contact them.

Grantee: Grupi ekonomisteve te rinje / The Group of Young Economists

Location: Pristina

Project: “Citizen’s Guide to the Budget”

Amount: € 2,800.00

The Group of Young Economists planned to analyze the main fiscal and economic policies m
Kosovo. However, the project ended early because the government published this guide and the
NGO discontinued its activities so as not to replicate the government's work.

Grantee: Grupi i veteraneve te arsimit / Veterans’ Education Group

Location: Vushtrri

Project: “Improving Girls’ and Women's Access to Education and Medical Services in the
Village Areas of Vushtrri Municipality™

Amount: € 4,800.00
The Education Veterans Group educated local authorities of Vushim about the need to set aside

funds and develop mechanisms that would ensure that girls and women from rural areas gain
equal access to education and medical services. The organization interviewed 500 women and
girls in 47 villages regarding medical care and education. They then published a report with
concrete recommendations on how to address obstacles to equal access to education and health
care for women and girls in the villages surveyed. The findings and recommendations were
presented at two discussions. atiended by the Chief of the Municipal Assembly, officials from the
Health and Educauon Office in the Municipal Assembly. elementary and high school directors.
and doctors. The Chief of the Municipal Assembly voiced support for implementing the
recommendations. The report’s release was widely covered by the media.
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Grantee: Grupe joformal i hulumtuesve te opinionit publik / Group eof Informal
Researchers

Location: Pristina

Project: ““‘Anaiysis of Political and Social Factors that Led to Violent Riots on March 17-18,

2004

Amount: € 10,000.00
The Group of Informal Researchers analyzed how UNMIK could have contributed to the March

events and what the international governing institution could have done differenty. They
published and publicly released a report that included their findings and recommendations. The
discussion was attended by numerous representatives from all sectors of society. It was also
covered by the media.

Grantee: Kosovo Initiative for Bemocratic Society (KIDS)
Location: Pristina
Project: “Study on Local Admiuistration’s Public Policies - The Case of Pristina™
Amount: € 5,545.00
KIDS studied local public policies in Pristina Municipality. They surveyed 500 citizens and held
two citizen focus groups about the work of the Local Administration in Pristina Municipality.
They published a report entitled “Clean Stairways.” which they promoted in the media. The
report explains:

The legal basis of functioning of the Local Government

The Local Administration in the Municipality of Pristina

The decentralization process - the case of Pristina municipality

Municipal public services

Economic development of the municipality

The municipal budget, its drafting, distribution and transparency
The report was widely distributed to local institution in Pristina. OSCE, UNMIK. and the media.

Grantee: Klubi i Afaristeve te Prizrenit / Prizren Business Club

Location: Prizren

Project: “Public Policies”

Amount: € 6,750.00

The Prizren Business Club advocated for the central government to reform the public policy
regarding business registration procedures (Reguiation 2001/6. Article 3) so that businesses could
register locally rather than travel to Pristina. The government reformed these procedures and now
businesses can register in every municipality.

Klubi i Afaristeve te Prizrenit / Prizren Business Club

Location: Prizren

Project: *“ Payment Procedures to Increase Efficiency in Payment Transactions™

Ameount: € 7,400.00

The organization linked citizens, NGOs, small businesses, and banking institutions in discussing
problems that the business community faces and reasons for delays in payments caused by
banking institutions. Then, the Prizren Business Club proposed reforms to pavment procedures in
procurement offices, the treasury, and ministries. More specifically, they suggested revisions to
regulation 001/26 on payment transactions (articles 6.1. 12.1. and 13). The club increased
awareness of the proposed reforms among citizens. officials. and businesses. The recommended
reforms were submitted to the relevant authorities. The approval is expected soon.
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Grantee: Kosovo Documentation and Research Institute (KODI)

Location: Pristina

Project: “Project on institutional structures and public policy legitimization in Kosovo”
Amount: €38,300.00

KODI gained a clear understanding of the role and responsibilities of UNMIK in law-making
processes, the different ministries. procedures for preparing laws and processing them through the
Parliament, and the relationship between UNMIK and the Provisional Instimutions of Self
Governance in the law adoption process. KODI pubtlished a report on the local and intemational
institutional structures and how they function, which they publicly released at ATRC.

Grantee: Kosovo Documentation and Research Institute (KODD
Location: Pristina
Project: ‘“‘Police Reconstruction and Reform in Kosovo™

Amount: € 7,650.00
After learning from prior experiences of police monitoring in Kosovo. Albania. and Croana.

KODI interviewed relevant persons. KODI researched and then offered policy recommendations
for improving the efficiency of the police in providing security and reinforcing the law. They
publicly launched and distributed the report to the Kosovo Police Service, UNMIK, the
Provisional Institutions of Self-governance (PISG). and NGOs.

Grantee: Kosovo Documentation and Research Institute (KQODI)
Location: Pristina
Project: “Roadmap for Kosovo”

Amount: € 10,000.00
KODI analyzed what factors at the local level may have contributed to the March events. They

published and publicly launched a report with recommendations at ATRC. The discussion was
attended by numerous representatives from all sectors of society. including the media.

Grantee: Komitet za zastitu ljudskih prava manjina na Kosovu / Committee for the

Protection of Human Rights
Location: Oblic
Project: “Reconciliation through the Promotion of Inter-ethnic Dialogue™
Amount: € 5,820.00
The organization researched the situation of displaced persons. posting all information on its
website: www.cphr-obilic.org. They met with several displaced people to discuss the problems
they faced such as electricity cuts, heating shortages. needs for humanitanan aid. real estate
issues, movable properties, compensation for property, and safe return to their homes. After
meeting with displaced persons in Radicevic, Petrovic in Mitrovica region, Leposavic. Gracanica.
Plementin of Obilic, and Fushe Kosovo. the commitiee helped citizens establish three-member
work groups in each town; these groups were responsible for voicing the citizens’ needs to the
appropriate authorities. Then. the orgnization linked the citizen groups with KFOR and UNMIK
so that they could discuss issues of security. returns. and economics (e.g.. house reconstruction).
Overall, the organization increased citizens’ involvement in local and central-level decision-

making regarding their future.

Grantee: Lidhja Qyetare / Citizens’ League

Location: Peja

Project: “Regulation/Law against Smoking™

Amount: € 10,850.00

The Citizens’ Union researched citizens’ perception of smoking in public areas and proposed
reforms to the anti-smoking regulation in public areas in Peja. They advocated for this regulation
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to be adopted both locally and at the central level. The organization informed the public of the
dangers of smoking through various media and 31 lectures for students. The Citizens” Union
submitted its research to the Board of Directors in Peja. resufting in reforms to anti-smoiking
regulations. The Citizens’ Unton continues to educate the public and decision-makers at the
Kosovo-wide level about the benefits of laws banning smoking in public areas.

Grantee: Lidhja Qyetare / Citizens’ League

Location: Peja

Project: “Strategic Plan for Developing Peja Municipality”

Amount: € 13,500.00

The organization atmed to compile a strategic development plan for Peja. Theyv involved more
than 250 ciizens in public discussions to inform the plan. They met with individuals representing
different fields in Peja, including education, the economy, culture, and politics. From these
meetings, they compiled concrete proposals for a strategic development plan for Peja
municipality. Citizens discussed the reformed plan and then it was submitted 10 the local
institutions. They published the strategic plan and disseminated it to NGOs. local institutions.
intellectuals, etc. The projected was promoted through effective use of the media. particularly

radio shows.

Grantee: Mileniumi i Re / New Millennium
Location: Pristina
Project: “It Is Better Together”

Amount: € 7,530.00
New Miilennium analyzed the public policy on procurement, monitored its implementation. and

recommended reforms. The NGO organized two trainings on procurement policies. The first used
examples from other countries to informed 20 jounalists how to report on procurement policies.
influence officials, and legally request information. The second informed 18 participants from
ctvil society, the university. and high schools where to submit requests or complaints in regards 10
procurement. On May 4, 2005, New Millennium organized a conference entitled “The Role of the
Media and Civil Society in Procurement Policies.” Ninety people participated. including
representatives from the Prime Minister’s Office, Ministry of Local Power and Administration,
Ministry of Public Services. public enterprises, media, civil society, journalisis. businesses. and
the Head of the Municipal Assembly of Pristina. Following the conference. the organization
published a report with results from their research on procurement policies and recommendations
from the conference. The project succeeded in increasing NGOs' and the media’s awareness
about how to submit complaints about procurement offices and how to report on procurement

policies,

Grantee: Norma

Location: Pristina

Project: “Realization of Rights for Families of Persons Missing from the War”

Amount: € 5,200.00

Norma collected data from 16 Municipal Courts in Kosovo concerning persons missing from the
war. Then, they prepared lists of missing persons, disaggregated by gender and municipality.
They defined relationships between missing persons and family members who brought cases to
court and identified the legal interests of families of missing persons. They cooperated with the
Kosovo Court System throughout the project. The project resulted in a published report. which
was presented publicly through roundtables.
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Grantee: Qendra Kosovare per Studime Gjinore / Kosovar Gender Studies Center
Location: Pristina

Project: *“Gender Studies Development and the Kosovo Yomen's Movement™

Amount: € 7,000.00

The project contributed to the development of research on how Kosovar women have contributed
to politics and civil society from 1980 — 2004. The center organized a public promotion of the
Gender Studies Reader at the National Library. during which the director and reader’s editors
discussed feminist and gender theory pieces with more than 80 participants. including university
students, professors, journalists, and NGOs. Center representatives appeared in two talk shows on
RTV21, where they informed the public of the need to reform the policy against sexual
harassment at Pristina University and 1o develop gender studies at an academic level. The center
also established a research group comprised of 17 psychology and sociology students from the
university and expanded its library with 60 new titles. Overall. students from Pristina University
have increased access to internships in their field, books. and information about gender issues. In
addition, the public's awareness about the need for a policy against sexual harassment at Pristina
University has increased.

Grantee: Radio Premiera

Location: Kamenica

Project: “More Democracy in Our Institutions™

Amount: € 3,300.00

Radio Premiera aimed to influence employees in the municipal institutions to follow their job
responsibilities, respect their place of work and time schedule. be transparent. and communicate
with citizens requiring services from these offices or officials. The NGO. also responsible for
managing a radio station, held a series of radio talk shows in which different government
departments explained the services they provide to citizens and how citizens can best access those
services. Public critiques that the registration office was not transparent and was poorly
administered led officials from that office to reform civil registration procedures and to provide
better services to citizens applying for travel documents. They monitored and publicly reported
on the municipal institutions. They published the resulting report and distributed it local officials.

Grantee: REA
Location: Pristina
Project: “Consensus of Kosovo Society”

Amount: € 12,920.00
REA analyzed the tax, fiscal, and custom policies and their affect on unemployment and the

economic crises. REA organized a public discussion in which 36 people participaled. including
the Chief of USAID mission in Kosovo. Ken Yamashita. REA published a repont with
recommendations as to how the government could better address unemployment.

Grantee: Sfera
Location: Pristina
Project: “In-depth Analysis of the March Events”

Amount: € 10,000.00
Sfera analyzed how the media may have contributed to the March events. The research institutz s

findings and recommendations were published and publicly released at ATRC. The discussion
was attended by numerous representatives from all sectors of society and covered by the media.
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Grantee: Triorg
Location: Kamenica
Project: “Together for a Better Future”

Amount: € 7,300.00
The organization surveyed 930 persons, including 606 Albanians and 324 Serbs and Roma. They

held debates with more than 90 pensioners from all three ethnic communities to gain a better
understanding of citizens” opinions. Triorg advocated for the creation of a special Peace
Commission within the local government that would address violent situations that might arise in
the future. Triorg educated local authorities about the need to create such a commission. but the
Chair of the Municipal Assembly did not approve the initiative, arguing that many commissions
already exist. However. the organization continues to advocate.

Grantee: Uje per Mileniumin e trete / Water for Third Millennium

Location: Peja

Project: “NWhat Water does the Rural Population Consume™

Amount: € 15,940.00

Water for Third Millennium researched the quality of drinking water avatlable to citizens in rural
areas surrounding Peja. They found that more than 90 percent of the tests showed the water to
contain dangerous levels of various forms of poliution. They published a repont with their
findings and held five seminars in Istog and villages near Peja. Many Bosnians. Roma. and
Ashkali citizens attended the seminars to discuss water issues. permits. and chemical

contamination.

Grantee: Urban FM

Location: Pristina

Project: “You Decide”

Amount: € 6,360.00

Urban FM held radio shows with different hosts every day of the fall 2004 parliamentary clection
campaign. Hosts included representatives from the media. youth. civil society. political parties.
academia, and minority groups. They also posted billboards. hung posters. and aired public
announcements calling for high voter turmout. They organized a TV debate with representatives
of the main political parties: Lulzim Zeneli (LDK). Bajram Kosumi (AAK). Veton Surroi (ORA).
Bajram Rexhepi (PDK), and Edita Tahin (ADK). The awareness-raising campaign increased
public knowledge of the political parties’ positions. Its youth-oriented focus also contributed to
mobilizing Kasovo’s young population to vote.

Grantee: Yiktoria-Co

Location: Decan

Project: “Analysis of Environmental Policies Based on the 4R Ecological and Economic
Principles of the EU (Reduction, Reuse, Recycle and Recovery)”

Amount: € 5,340.00

Victoria-Co collected data about the 4R principles and published a report. The organizanon
distributed the report to local institutions, environmental NGOs, and the Ministry for Spatial
Planning. They organized debates, workshops. and interviews with organizations that deal with
recycling and recovering of organic and inorganic materials.
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Grantee: Madis

Location: Peja

Project: “Save the Children”

Amount: € 10,620.00

Madis proposed reforms to the regulation that dealt with the issue of abandoned children and

submitted their analysis to the governing authorities.

STRATEGIC INTERVENTION ADVOCACY GRANTS PROGRAM

Strategic Intervention Grants enabled NGOs to react immediately to unexpected and
unanticipated opportunities for advocacy efforts that benefit the community. For the program.
FDI used an expedited grant approval procedure to facilitate quick turnaround on these proposals.
thus enabling NGOs to swiftly intervene on the most pressing issues. Although FDI only gave
one grant in this area during KNAP, establishing the program has enabled FDI to put in place the
appropriate procedures for rapid reaction grani-giving. FDI anticipates giving more of these
grants in the future, pending other funding opportunities.

Grantee: Urban FM

Location: Pristina

Project: “Vox People”

Amount: € 1,680.00

The project aimed to ensure that citizens and NGOs had access to information. the right to
question government officials and decisions, and to demand transparency. all of which are core
elements of democracy. Urban FM surveyed citizens to identify their perception of the work of
institutions at the central level, including the Parliament and parliamentary committees. The
results were broadcast on Urban FM radio. Urban FM. through a coordinated media campaign.
also supported AvoKo efforts to advocate for opening Kosovo Parliamentary Commission

meetings to the public.
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Attachment 6

List of Training Activities in which ATRC staff participated

o January 2002 - NGO Strategic Development; Legal framework for NGOs in Kosovo.
Writing effective project proposals, and evaluating project proposals.

o March and April 2003 - NGOs with public benefit status and their subsequent
reporting requirements, and Personal Communication Skills and Working with the
Media.

o June 2002 - the ATRC Director, Program Manager and Program Assistant participated
in 2 KNAP ToT training workshop “Capacity Building and Leadership Skills™
provided by Lesley Abdela and Shevolution team of trainers.

o May 2003 — the ATRC Director participated in the Public Policy Course in Ohnd.
Macedonia, organized by KNAP and provided by the Albanian National Training.
Technical Assistance and Resource Center (ANTTARC).

o December 2003 — the ATRC General Manager and ATRC Office Admunistrator
participated in the conference “Tax Law in Kosovo and Albania”, held in Tirana,
Albania on December 5-6. 2003. Both ATRC staff gained additional knowledge in tax
policy issues in Kosovo and Albania.

o April 2004 - The ATRC Director and ATRC Training Manager participated in the
workshop on a regional program on Freedom of Information led by Article 19 and

supported by the European Commission.

o May 2004 - the ATRC Director and ATRC Information and Outreach Coordinator
attended a Freedom of Information (FOI}) Conference “Advocacy for the
Implementation of Access to Information Laws — Independent Monitoring organized
by the Access to Information Program”™ (Bulgaria} with support by the Council of

Europe/Stability Pact.

o September 2004 - the ATRC Director participated in a Media and Strategic
Communications Training at Bath University. UK.

o November 2004 - the ATRC Information and Outreach Coordinator anended a
journalism training workshop organized by KNAP and provided by the Dean of the
Journalism Department at the University of Tirana.

o November 2004 - the ATRC Director attended the Prishtina School of Politics
Seminar in Strasbourg, France. on the topic of the Western Balkans and European

Integration.

o April 2005 - ATRC staff attended a training workshop on reporting provided by the
KNAP Chief of Party and the EWMI consultant.

EWMI-KNAP ATRC Training Activities H



* From November 200! to April 2003 the EWMI Training Advisor provided on-the-job
training for the ATRC Director, ATRC Program Manager and ATRC Program Assistant.
These trainings helped these staff members enhance their time management skills. relations
and correspondence with outside parties, leadership skills, supervision skills. teamwork and
task delegation. During 2002 and the beginning of 2003, the EWMI Training Advisor took a
progressively hands-on approach to allow for the new ATRC Director to take leadership of
ATRC, and provided continuous, constructive feed back to him and other ATRC staff

members.

® During 2004 and 2005 Kimete Klenja. ATRC's Finance and Development Officer provided
on-the-job training for the ATRC Office Administrator and Driver on office administration
and bookkeeping, helping him to manage ATRC petty-cash and ensuring proper and effective
office administration.

e During 2004 ATRC Nicole Farnsworth, ATRC Information and Qutreach Coordinator and
later EWMI consultant provided on-the-job training for Dafina Zherka. ATRC Information
and Qutreach Coordinator, and Oerd Imami, who upon Zherka's resignation 1ook over as the
Coordinator.

e In 2004 and 2005 EWMI Controller Les Wicks provided on-the-job training and on-line
mentoring (via e-mail) to Kimete Klenja, initially ATRC Finance and Development Officer

and later ATRC General Manager.

¢ In October 2002 and March 2003 the ATRC Director took part actively in on-site visits and
mentoring sessions with the ToT participants, conducted by Lesley Abdela. Shevolution and
Delina Fico, EWMI's Training Advisor. This was an opportunity for the ATRC Director to
expand his knowledge on successful and creative advocacy strategies on a varniety of public

policy issues.

¢ In October 2003 the ATRC Director participated in FDI's study visit to Slovakia. The ATRC
Director was a part of the Environment Group, who visited a number of environmental NGOs
in Eastern Slovakia, including the “People and Water” NGO. which was one of the most
active Slovak NGOs working on the environment (winning the Goldman Award as the best
environmental NGO in Europe for 1999). As a result, the ATRC Director gained good
knowledge in working with community on environmental issues in a post-

socialist/transitional society.

The ATRC Director went to Albania for a three-day study visit to the headquarters of the MJAFT
Movement —~ one of the most successful campaigning initiatives in the Balkans and leammed how
the Movement functions. During the visit, the ATRC Director worked as a volunteer for them,
allowing him to develop an intricate understanding of what makes an organization such as
MIJAFT successful and sustainable.

b9

EWMI-KNAP ATRC Training Activities



EWM

TOT List of Partcipants

I-KNAP

Flest Nuine  (Last Nathe Org ! Field Reglon Phone Fux E-mall Maliing Address Sex |Min.
Kazova Docusmentation udnehdrugui@yahioo.com,
1| Adnun Deagaj Institite Huntan Righta/Mesearch [Prishiine 44 217 892 | adnun.dragai@ kada.ipko.bei Dasttuniu SUH1, Lamela 3, T N1 6, Prisliinn |M_ [N
Ctr. for Gendier Research D44 (24 612;
2 :_\{jgll  |Rexhaj & Training ) \'jﬂquﬂl}:wumh ____ APrishtinn U 5530132 a1 jelare @ hotmail.com !l!_iPillln lll.]l;rja I N IO F N
U390 2] 490, she crall 6 hounadl.com;,
3| Belkize Kuarl SHE-HRA WaomenFeanumy Cijakova 44 122 06596 U390 20 490 |l Ikizek @ yuhow.com UCK Nr.5 Nderesn e Hankosit F N
044 131 418 /529 2) nguprizren@yahou.com;
4| Blerim Eleskunaj NGO Resoace Center | Civil Sociery Prizren 17 Blerim e@hotmail.com Kommune ¢ Parinit No 60 Prizrea M N
DK S48 946/ Qendrn Tregiare - Kroni I Burdhe Ry liaz
Siusin Ejupl Jhe Forum L Advocuey i'riahitnn 044 174 10} 03X 543 446 Kodra pAn M N
3540 28 300
(44 250,413
Farun fr Democeatic {conLact); 044 18X dien_zhesku @ yuhoo.com;
aflxen Thetks Induiative | Advocuey Lijukovn 0BG B  |dresdinju @ hinal) com RR*Skenderbeu”, No 40 -Cijukove. M N
044 256 297
_Durin Hanha Rinvest Feunoty/Rescurch Peahane 038249300 UM HIL duation 2000 yahoo.com Rr. Ali Sokoli NP4 Arberi (ish Iragodan) (M |N
Wosnen Youth/Social U6 K1 87 030/
_BBima Mahentavie House of Fricnds Seivices Mitruvica 028 36 610 . |eeB33En clinatnah @ yahoo.com _|Mbreni Agron pin - Mittavice F Y
Shtcpin ¢ Kultures Gursel 1 Bajiun Sylejmuni
Y| Erush Arenl Hlita mﬂ( fqlt_ Cifilan- Vil!_____ (44 194 047 (280 K1 681 |¢ vili b yuhou couk Vili M N
Kamuve Womnen's
1] [T K uthaniva linuauve Wonen/liconomy Cijakove 044 122 9900 - elud 2002 @ yahuwr.com Re Hysni Dubtunia iyrja € Pare K7 F N
Fusbaidlea_n b hotmall com, Re. Lpopein e Jezcicli - Hr. e Pleshines
‘uthardhae Asiti Forum fr Civiy luitisuye | Youh T L5 TR 1 9IS finyfer @ hotmail com Scpia ¢ Bardhe pi F N
Ulpiwns C 2, Hymja 2, banesa ne. (2,
Health Educatnn Group 044 117 4417 Frishiine £ liatbiuli Kombetas | Shandetenine
r2fftu Begull) (GLSH) Viealth LT UIR 41 412 irbegi@yahoo.com Pulshke ¢ Kesoves - Reethi | Hphalil i, M N
luiedotn b yahoo com,
Il I.lll)e Fromi Handikos Drishled Pl'\dmng_ 44 JOK | ) /548 120 Q}N 4K 27 ) !ff’%’!k%,‘f.,il',’_‘ﬂﬂﬁ___ I}!ll!l,llil 477, !J__IJ 11, Priahiine F N
WernenMumas (44 1)) GRS pepawwe @ yalion.com,
14 Luamnije Dhevany Wiknen's Wellnens Centos| Raghtn/Soost Services | 1eja 0V 20 4% : Wecam @ hetmail com 17 Nentati, $2, Neertewa ¢ Malait, Peje F N
Kosava Agrobusincss 44 |45 159/
_PSj{Mentor Thit Allinnice Eoomnomy /Ui Prishlinw’K CALRS LT R catonth @ hotmoa) com Eabrika © Plastikes, aktishie M N
ttuwhanel @ mss) com,
t6|Muhamet abiny Pantania Zheglr - Cijlan [044 215 87 ontac L@ dmclanics g Zyranr 3, Shiepa ¢ Kuliures M N
044 261 49} usacacuaStholmaloom |
Conier g the Protes tion Ui 222 1y b iLaliidin @ yabiou, sk
I'H{Naime Shenfl af Wonnen und Uhildren [FHuman Kights Prishiina 3R 222 1\ @L_UE\'_W:F!I He Rrabep Mala, ur Kia, Prishtine F N
LH[Rihmils Kupeiaturvic Koo Selki Sewtar Wennenw/Sn lal Seevives  [Mittovics DV KL 9] e |l ap @ yahon ey Jelang Andujsha Zubin oluk L
19 Sampe Uiragrewd AVRIOE A Womend hiklien Prishiine (144 302 37X UM 247 187 Laanyeg@ hudingll com Re Jakove Xoww Nr 162 - Ptisbitine | N
2H Shami Kol Ashihall Viee Human Kighis/Minity Friieq) 044 234 418 reviipopullined y alums com Tahiats Tbrave Ko ¥ Picshinea - """,":L,__.A__“f_ ) V_
' 061 K3 42 0307 -
21 V¥asiljka Voinovic Angel's Wieid Wannen/] Huabled Mitsovics PR AR svelamdjclsi@y ahuc comy Kolusitnha 4, Kan Mittovics 220 I

Allachment 7

£l



EWMI-KNAP
TAT List of Partcipants

7 Fieat Name

Last Nume Organtail Fleld Reglon Phone Fax f-mall Malling Address Sox_ [Min.
044 141 133/ hapiis 100 @ hotnail com;
22\ Xhemal Kahaghy Meow Step - Ungh LRI Youth/Social Services  |Prizren |12Y 22 02K 02922028 |xkabashi@hotmail cam | Steai | Lidhjes N1 17 M N
Zyra ¢ gheeinieve - Paliute | Koltures Jusuf
23| Xheme Shebu New Fra Hunn Righa/Cullwe | Poja/Decan 044 156 259 0390 61 630 [ah shchu@yahoosom Ciervall M [N
24| Zene)din Buxhaku Acjuits o Vrvitonmen Pejn 001 8) 04 10 . |renu_bui@yohoocom _[Qerulen Rajonule ¢ Puncsimit (IOM) -Prje M N
hysennthel @ hormail cony;
D44 223 4400039 24 wutluorg @ hotmail com;
Iysen Nikel At Jftmvieonmens - ela s . Jrbegiyashoocom  [endre e Do
Agon A 3 0532044 157
28 andikadrin [Rresut Honha  |Kosown Youth Council | Youth ulue Lijnkova TVIAM4 189 236 0390 W 05V Jkyckosovaioyahou.com Hr UUK pin M N
WV 29178 ¢/ amirish_ 9@ yuhao com;
Amir 1luahikadriu Kosova Youth Council | YouthCulure  Cjakova 44 149 217 kyckasovii@ yahioo com Rr LUK pin M N
44 |49 947 7 Qenden Tregture - Krom | Bardhe Re.laz
 |Asdiuna Cinodll ‘The Potum Adveescy  (Prishting 03K S4H 940 . | BEHnOUIE y phws et Kudra pin F N
044 221 440/
Drritgn Shala Aquils - l_f{!vlttmlr!lllii? l'ejn 035227 446 wuilpu @ yahio.com Qendrs Ruponsle ¢ Punesimdy (10M) e M N
T gazingiytor @huihtail coin
Chazmend Ahmeti Hismven {Feosomny/Resemrch  LPrshuna 44 Loy W9 O 238 ELL farmend botmalt com Wr Al Sekol NeA Arberd {sh Dragestan) M N
huslikos@ipko.dg;
Mevlide Kooy HANINKOS [ranbiled Prashune U4 212 185 mkonunu @ hotmail.com Drarania 4712 DI F N

AltachAment 7



,_‘
e

e
'.D.!. cal

Breriees
fv}u:e.. "

f*’fy 4«&%5«20&? ? firsy g
rre }? ri
2 .xﬁ z

523

'mriwhﬁ;gs _____

Crondey Soweds

A

e R

P A

ooy

See




.-s.;:,

SPEA S

Tl

J:w;;; I

i “y
FECON)

T

ke

For frookan

PR
B
WLl i




. I's
5534 :’-?2 L%

¥

et

ATy e

. ’

I I T I )
K :-.u-.ri.' i

. addreas

e ﬁé.-r‘cr v asfivene,

A Toepars vt s, S st
<] e 2 §*-5::::. s

e et 3
PR C38

XF LD

‘§«

a -u-_.;;__.v.-

B Sl

Ly
WA

hepires
v frvses

Brnpsss)
Phamnix ;.

Spushstes, dhvevisy of

$iupesstinn B




L

Ty

. .
U KRRl AT ST Y LT R
TR Wik aliatd T I

sy e

.
V5 OMIN O Ly

cg ko fher B

fsrituon

Fyssess

TR B

2,
a)
2B08

N G Esow,

E${1i":o"5 e,

PR
LIRKR




vl
£

s

W TR
st

7 5 uiin 3

.

AR IRy

Ex3 t e
R CR SN ECY




)
el

aiicny mpsdest

oR ]

55 o]




.
g
Hastns Potak,

rean o
ST B

ik Bk o B

e pu

Pt s




b2t R LY

R R

"

A A R A At B o



s




NN -
Frae,

Ailhclnreny 3

R

T

hY




Adacfempns ¢

N
.::-g_gc;.x >

e
e
.

e

G A e

* Syt




4

Aluofisseerer 3t

T-..

3"? ER=1c2d

FEXE T im e
R«:‘:im-"ﬁ-"‘- o Niwreiding
st Be -i‘-za.-.-. The DO

..2373:5553’:". s g

ot

i Eirae :‘sm& n P AR AR Sy

3t 2o

.-333'.‘.&.. "v‘|.

Fasge workvhop e Paricipafion of the Locad feved™




it b -
i

s

Yo @ i

LS4

'-. oy
Rt
L

T u§s-;f-~'-'<

\1}55\;.\ 14
$ais o

rhshop “Hay u,a‘ §w~w

(PR 4
g M

immin» P2

B "sé?‘ 'i’z‘ﬁi

vt

"ﬁfi;..a:n:q: Zes

rue,
R

'-f'-'s':mzims'rs b :13 W

"!u.! S

5L R

-',:‘,\ o f >

& B Eng

- e .
AR e ML
R ]

a

3 3}'.

W e

s




oS
S i

VAR

ot s
Afaa D

peates zpamg WCE . pars

'a' g sf-ittz 43" 5

3' !
LTY £ ansisied :-L.“
w oy
J‘--"o
R R

wam Ak

T
BT iit.si.gr '

3 oA TR S

daneet "

)
et

The firwt pan of kfss'y FEGEERITS < P! waining

o

Fiftecyve 1’1-:.»535:'52‘ A&J Ui

P R

ek -:::"‘ £

4

o ket

o

s,

Ny



Sdigchnignt i3

Ay BRI Praintae

A Advanced sl

iy Ty, GAT

m ss-::r::j freien

o

Wrrhe

AR i"u' “3::., YRR
%ml..:z :—:n5 \}:rr«zu. Bpcdid

{iroun mu &
;zix:‘zr,-:sc unde

O RIS

-
st Srbon

S




sun-wqfﬁ‘ui 3(2’&?("{'4’11"1' and sedia stralvgdes -« Exchowge of esparivases i wdvsoary dwees

Y

Ta
{P&.‘Jl&::}; Thay &3‘::\'! &

it en e
s D .-J'a-

idag :.:L:.{: 53‘:‘6?3

o

P‘-)?z‘h) .'
L2 -\.-1( "r"‘ﬁ K
I ‘_3:- E'f; Y Lu _i oy

4
spainsly o

,d‘;a s,

T

Er Fot
o

3T
]

h and

and 'i':a.:émt':: £33

E.

series “Hesw he povesmment warks?” k.
§ ""-’5 G onew :s;#;vr}-tg

'.-?-'-:i‘f 5 Fon ?.- ;—:—;

SRR

e
Frr

* R ALt 2 N
o Berare Sohu

:-.;,\-:8;?--:: ~ PIKAEY

SRty

b e
& 3 P ey o P D
o A ettt Unorer for Naate ey N3
- 4 K K IRy b
wr e AR IR




sohoaot fupots

Lo Ve
oy BRI

[
[Ratrn]

M By

M¥s. Pbeans

DR R R PP T
LI Satereneiid oned




LR

H

LW ~ BXAYP Confeousns aod Seming

{ sz s "hszisim“ LOTvURtian i ha-&um* i SE5OR

-, L .
wy

The purpony
s Exsovo,

Ry DRI aRs Was

"3 ($} Pty

o

T sty piee
R 00

L N

:s;:i;--"?f'z::pu"r T

PAT R e

pgensess i thedv s

vippdis i the i-:_- Fspe
B m, y sk fleldy

LR A
aifend Fdariiy

30 sesssads G ddw :.-uz::é



%

s

sgiyween wack e

+
)
e

5; Ronn

2k RORG R

3t ?:!A: 'hl".? o o ﬁ;:‘.

S i
] §f' 2
n'iii}:’:': oag B

K,

s,

rzv{uw-zng st regde hie fuading

Pocts
*":Ei'»"iiii’:::-, ol - 1 .t G e o = AT

ek,




e
EER ORI
shiknind
Hender, NS¢

BRIt
wNLE

N a4
AT

e
LT, IR

e 20l

sutud ased n
3 3 S

Condorenot “{he R Pispons Copmmusitior in B wedogrensmnd ~ Lo
from B M X ' '

sl wheste

" %4,
SO

ATy

ey Ry

v i pariomit of

TR WA

b Sheffer from ek

L i aiert
b derpssted o

a0 eopeat B e
Cy it Ao




¥ I
e dowisd

fuzsd

FETTINY
2. \.-4-'4

Uu

M &u}»

LA LRI IT S Yy ey
T 'jJJ."E:'-JJ_,_\.gJJ

®:
e s froas ""‘:
. .

Wt UL

x
(]
LI L
wedinl s s shEo vy
* -';-;;&z

uped fisad po

ofow Gow

s e




A,

Ti

LR

MAF J;uu&-? pacn 7
< uef 2 ﬁ.{k B, R

i $Hvsovsaey - Ve

e
Bttt

. *ui

::;“r)-'v?a‘-r.:‘n

RV v i

rsss ir:v

i

o
L S

v
R f).b i

_.‘j' .-....'r_m; 2




-

2.,

SR 44 3545

-
SITRSTLIS
® RNUrnas UEn wad Fun

y CNRnpis. tha

o OYER

.

Fsreomnre Sty }JA‘Q’ sfecse

3 5{:55,( p22ies

- LR
m?:'-?v FoaR TR sl
o Hmework mors. boh i
* 83533300 BT B L o
° canehase b 5 Thinem. <
s ':.'.-,A:six;-: %:-szm' e of e nnesia,
=
&
-
= 1) f‘: 5 i‘d!-i -\A“‘u )J)H:}’.:}J‘:E'\’A
L -3
*  Ragay OO ’*3’*;3
; B
’E;’I{jﬁit Jéz‘c s
+ S AP B o

e o BT

ue i s chragd

:au* wrpmedy

3 "'7.5513;‘,3.

ey

cecicnse  grnia
HIWET AP SRS Gl SOHERGIY !




s

e eyt § Soiom sl " ; b N
Pyl O WIS e e 23% o B SR RN

s Agaist the

A
o 1o draft, adviaie fon

%

o Ao

e onanadis
~.=‘;=j§ :;e.*.smzv*aa*" v,

e

T ~2 353:

o ol soncrels eviderss o Sorrip

o ; Sead eIt W Hng .

Hue w;-;;mmm:f 533 vy Qe

L L)

UAEH :;itz “

TR AT T

s

PR EE I .l_

55?,55”




EXONE - BMATP Pabilc Dbypasiony

Avtediment {3

¥

"e’i{*é

5

a und £ wﬁ Soviety
Svana A

Py f‘sg

t.\-. 8

3E bl 13 sty andd :'.{‘-"‘a"b:-.':""

e
<
e
el
~r




PN

Hemdth Yalivy 4

ooss Porbdie Shseussion - May
J_}._:';. 3-!"" crr ._ Y . o EATRI PN 45.._\ .-;.‘-.....(:,
.;.2‘ ,:-.‘- vy

3 s

H ?m G S
B
Ihs L sispdnad Cude wisd the

(.':;rm w536k Fabifen rs*ffrrmr o

At wons, i x?z._e {fﬁwis"'i £z
Lzsf,,. :

& 553 r
Pl d

?ﬂ)\ ‘1'5-‘
£l ,

yAFalrey ".'rJ-
SR R )




. Oy
-.': vx\'{

T '{"? ‘\3"‘. L

Pregs £ upfiws.ms:. fm‘ Rf?ifﬁ*—? o F '§3$ i
AT

4
A

-".-;.{5



e e YT,

o]

- v
" Fueniny
LA R




s
i

E?ss: X Rloney Fassnndes 5314 h::vt-uia*fm%

R TE i.j_ E .-?’?.'g(_.;,ﬁ'(.

yhing Gramp Bisey

,5{3 {‘-.\"'-. il 'r’-j -'"5 LC; RSS
Caie of Cidydoot §

ot d

ey

grass ety hiass L REME

Com Vo b '3§< izedend VRO OO0

o Coabition Plans M:t & t me Yoz Cann
; ?"EG{} ORI '
BEROUHGY SRS B 1
‘?{}:i whorthops, The weg

1..3’-.7"‘-5».-. 222

=




hac?

uE ST R332 LA R

ey

b
yer Sh e
RIRE 2 LR

-'-.- P L
ﬂw-} ,..-':u

e rrEETILY, ,....
LS :_.:,. 1. .0

5y ey,
FRoel il eherie s

’?mg jjr.,.u s< o

SR

yooMInnRR e

£33

b33 m\z(
¥ gpoae sg WP

¥innoone Rosoear |
) w*r&*o:.-*-ﬂ-. of - B0 and
prentation foowsed o e
153 B OSan

§'-::s-»;-z'.~'s:-ﬁ 5

o

¥ o "-\. T3,
The M >’ soer T

'or

5 .«‘E‘E“c., St sdeivane

SR A ﬁ fzf

sech uv b Swisg

' bl A o -
wosraiiods wne

Fiur

ol & g 13k
SEEOSIR

sree duist £




dat
At

e .,

RN - B ‘ 55 ...E

Derereny bk
05 s

$xon »zz?mi' $irss s i,ize Pilat i’*mze f

Bk

y oe Wy t"ﬁ
FE it R

roesectert, Dol

Y
LEX R

s,

“$How the bank pay rzzezzt w8 ivm 2 &rmm $re Kowiosn

v--.-.-n.\. 7

..._,_z};-"v

frx

5y
b

g
Pt

s




-
H
v

e

eremtn
et

Ases et X

IYETREERER




-
-
a2

ey




Bt N 5
MNAP By







e

SITRIEE

FLLDRE T

T oy
¥ odrismns

S

2% wrll ag e
Shuesss, hwow
i




CiEisss

v have w beiler und

$EpORnAhEIss U

arssiioned s v

;.?‘.’._. M

W




eoonbadivig ¢

Syrs it
RN TR AP

T
LRV NN




[+ 3

.
SAERr Tyt A A
SPRS URLSA

1.2
it d 4
e T L

fais puodi

S 59
RLSre 24

. -
UL ARIET D



2
g
SRR AT

e fheis

P ]
T
LRSS

R TR

cveniiad B Aafe Hae




R

At

et dianesss

- SRy
o sgn

3:-‘-::':-.' 7
Trwaaiald o

Prvesms
ARSIV

5?}1‘: K

b
Dl

S
Rl




[ e

Pt

s

e

g
e

BNAP wgs

st B SV

e amviod

s N
w;‘:g }T&',‘.‘-‘.u.

= Lyt ¥
REAA LSS

et e

LR A

e
ol

22

a e i

il Y




Hal

o + J‘?
Ao Frost £

Ate vy
AR

bolgz2ine

i

PECOCA Cr e
o




Alsotiment 18 Ko NOY

303 Ay e
Dnseraiivi Ag

Yo Progeam in Adaxaty - Tatin 1

AN HE I T¥

&Rmch Ry

PR PTSR zﬂmg AT
- t’xsw 82 i

.- 33 ?)}}1&
5 ”3;3?6’*5{ ot BG8
ratind by Tnd. si.ttiibkmm,ﬁ-””

e'n e

IDBERPRNIGIG GndsraRsn At ‘

o e e

Autiggt Targat  Astuat Vergat 3 AGhaw & KA
kn-:z'b.::smr Yoo Yeseune  Yowd Yo 3 Vadanue Mo Brt. Sar B Varisnced Tt
t @ A e & LRI o
!
§ T TR o P HEN T P
fragutstions «ha;;gmz hsz Rk :

R R o o o LaCpRITDS e L b

MG B e

L ol et




ATRG -Vaddo 3

i

i

oy

LG Adgrminnitng No, 18Y-A
Rarseitoning ankt vt

Mt ST

Mo i
A A

MAAA e

sl

S

T

Vionet
Yoam 3

AN Vaeaoss
Youy 3

Ymgra

tetaioial




At

A A e .

e R A A ey

Yorpm s Aot i
Fogrd M Bxi Wioer i, KNAS Yosg
. - Ww&' v s .-.-.-\sp;j

R R RN

fatytninrata




Sbacnewent o

A
BRI H R
3O

e L BGd

Kipmiiyesy WG Mg

Cieqmetidien A

Lireines - Table &

e

Aol TRrpn . Audunt
et 3 Yo d Y 2

Yiergel  Aswwd TRIgRLE At 8 KR
Yoreld  Cuard Yarenesm S £,

Mot fof. Vidwpmel  Teda

H
deawaal

:

.—.»-aaaa'w?«-frrr
4
4

il e

=

==f



11

Tesudir Betnsivenning - Tabis 2

A et W Warlenda
o

Rasaitr Ao
s

Tt e 3

Sireroenadey of e

15 progrars Shel TR

L rabal A ;

Ehorceriage of women thsd e
%pxrt?:—;?wﬁ};-'in BRI rpduing

R ) o .

SR
A i

KRS USSR SN S

VNN VTN R I 3

Sy e Rty

SRR ST gakdae

Hfsinsrianiny patites for
ek ' :

RE T TN ]

e B 3 :
3t VERRTSY, 0, ¥ : 3 H
BN ' i i i
et A - J: et TITTRP Y PR
¢ g STRC griznien H & 3 : K
PR Rae 3t : 3 H i
IR ROV T H 3 i
Torgerinationg : | : i
' ;
N YL O WL Tt .; e H fes :
oainy Srost HHMAD wrecity - : :
ornaTER § : : 5
: B R
i
3
i

bttt bttt

ittt

SRR By

LGRS T

jeo i 40851






