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1. CLIENT RESPONSE 

...memberships 

The reporting period has seen a significant increase in both requests for subscriptions to the DCR and 
CDC information services resulting in a total of 822 new and renewal subscriptions, and 217 requests 
for CDC publications and information requests. These numbers almost equal the 739 new 
subscriptions and 187 information requests registered for the whole of the two previous semesters 
(1989/90). 

...overseas services 

USAID/Guatemala is extremely pleased with the quality of services it has received through the CDC 
to conduct three studies. These research studies into the benefits of telecommunications and of 
media-based nonformal education have been managed by Dr. Stephen Anzalone. The teams have 
shown unusual sensitivity to local needs, and both A.I.D. staff and Guatemalan staff have shown a 
level of appreciation that is unusual in our experience. This comes on top of similar responses from 
Costa Rica and underlines the value of CDC technical services to the field. 

...information requests 

Information requests totalled 217 

Information requests were received from the following countries 

Africa: Zaire, Madagascar, Nigeria, Burkina Faso, Sierra Leone, Cameroon, Ghana, Ethiopia, Togo, 
Sao Tom6, Gabon, Kenya, C6te d'Ivoire, Zambia, S.Africa, Niger, Sudan, Sdn~gal, Lesotho, Botswana 

Asia/Pacific: Papua New Guinea, Philippines, Sri Lanka, India, Rep. Pop. China, Australia, Fiji,
 
Pakistan, Palau, Nepal
 

Latin America/Caribbean: Nicaragua, Argentina, Trinidad, Cost Rica, Jamaica, Mexico, Peru,
 
Venezuela, Brazil, Colombia, Ecuador, Dom. Rep.,Paraguay 

Middle East/N.Africa: Israel, Algeria, Jordan, United Arab Emirates, Lebanon, Saudi Arabia 

Eur/North America: Switzerland, Canada, U.S., France, England, Germany, Turkey, Spain, Italy, 
Belgium, Denmark, Iceland 

...readers' survey responses 

A readers survey was mailed with DCR no. 71. As of mid-March, we have received approximately 
350 responses, approximately 7 percent of total subscribers. 

...reprints 

During the present review period, a number of publications have reprinted DCR articles and news 
items. 	 They are listed as follows: 

The editor's "Talking it Out, by Radio" [DCR no. 701 was reprinted in Africom December 
1990, pubished by the African Council for Communication Education. 
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September1990 Number 35GERMAN ADULT EDUCATION ASSOCIATION DVV 

The quality of the learning process may also have deteriorated. The quali

ty of our text books, teaching methods, formative and diagnostic evalua
tions may also be contributory factors. As learning depends on many fac
tors it Is difficult to reason out causes of schooled illiteracy. It demands 
another research studyto explore this further 

Tough Questions for International Literacy Year
 
are posed by Stephen Anzalone in Development Communication Report No. 68.
1990/1, pp. 19120. He starts offwith: -Literacy, yesl As we begin the 1990s with the 
observation of International Literacy Year and a renewed commitment to providing education for all.the importance of literacy has never been clearer.. Laterin the article he raises questions concerned with the following issues:1.What is the value of -halt a key.?
2. Children, adults or both? 
3. Can literacy programs achieve significant results on a large scale? 
4. Literacy as part of what?How feasible isapost-literacy environment? 
He concludes with the following statement: -It has been nearly two decades sincethe conclusion of the Experimental Worid Literacy Program and the subsequent
resultance of the International community to embark on a global attack on the 
problem of adult illiteracy. Whether the time now foraIs right large-scale
mobilization of international effortremains to be seen. But during InternationalLiteracy Year we must face the hard questions that have so far gone unanswered. 
Not to ask them now might cause us to succumb to amnesia and miss the oppor
tunity for critical thinking that could lead to finding new possibilities for eflectiveaction on behalf of literacy.. 
If you are Interested inthe full article, please contact the editor of DCR under thefollowing address: 
Clearinghouse on Development Communication. 1815 North Fort Myer Drive,600,Arlington, VA 22209 USA
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The editor's review of papers on "Communications for Women in Development" [DCR no. 
701 was reprinted in the Winter 1991 edition of the newsletter of the Association for Women 
in Development. 

"Tough Questions for International Literacy Year," by Stephen Anzalone IDCR no. 681 was 
reprinted in the September/October 1990 edition of The Ladder, the newsletter of Push 
Literacy Action Now, based in Washington, DC. 

"Solar Power Links West Africa," by Mike Laflin [DCR no. 671 was reprinted in the UN 
publication Development Forum November-December 1990. 

"The Quality of Instructional Messages," by Jamesine Friend [DCR no. 631 appeared in the 
May/June 1990 issue of Innotech, the publication of the Regional Center for Education 
Innovation and Technology in Manila, Philippines. 

...citations 

Articles published in the DCR or the entire publication received free publicity in several publications: 

* 	 "Have Women Missed the Boat on Communication Technology" [DCR no. 701 was cited ill 
"new articles" section of IFDA Dossier 80, Jan/March 1991. 

The Association for Women in Development Winter 1991 newsletter described DCR #70. 

A brief summary of Steve Anzalone's article, "Tough Questions for International Literacy 
Year" [DCR no. 681 as well as a notice about the entire issue on literacy appeared in the 
September 1990 edition of Adult Education and Development published by the German 
Adult Education Association. 

* 	 A brief summary of "Alternex: A Computer-Based Network by and for NGOs" by Enzo 
Puliatti [DCR no. 671 appeared in Comunicando September 1990. The bulletin is produced 
by tile Centro de Estudio del Desarrollo en America Latina (CEDAL). 

* 	 Joao Oliveira': "Trends in Distance Learning," [DCR no. 631 was cited in a Review of the 
Literature on tile Open Education Faculty by Ugur Demiray, Andolu University, Turkey. 

* 	 A brief notice about the Development Communication Report appeared in tile March 1990 
edition of Adult Education and Development. 

0 	 A short notice about the DCR and the Clearinghouse appeared in CICH CONNections the 
alumni newlsetter of the Center for International Community Health Studies at the University 
of Connecticut. 

* 	 A brief notice about the DCR and the Clearinghouse appeared in the November 1990 edition 
of Red de Recursos de Comunicacion Alternativa. published in Bolivia. 

* 	 The Clearinghouse was given a one-paragraph write-up in Educational Innovation and 
Information nos. 63 and 64. 

The four French editions were briefly reviewed in Comunicando, December 1990. 



...comments 
"Your DCR issue no. 70 on communicating 

"Keep up the good work with the with women is one that should be widely 
Development Communication Report circulated and read." William H. Smith, 
newsletter. I find it very useful and Editor, International Rice Research Institute, 
informative and I hope to include articles from Manila, Philippines 
DCR in future issues of CICHS Connections." 
Martha J. Kolinksy, Center for International "I am concerned about the lead story in [DCR 
Community Health Studies, University of no. 701 and the negative message about 
Connecticut Health Center breastfeeding. The article does a disservice to 

efforts to empower women to 
"I have read DCR no. 71 and feel this is one of breastfeed...Given the theme of your issue, it is 
the best issues you have had (not because I quite a contradiction." Gayle Gibbons, 
have an article in it). You did a superb job Director, Clearinghouse on Infant Feeding & 
editing it. I enjoyed working with you on my Maternal Nutrition, American Public Health 
piece." J.G. Rimon, Population Association, Washington, DC 
Communication Services, Baltimore, 
Maryland 21202 "We have been regularly receiving DCR and 

find it very useful, particularly since our 
"I would like to take this opportunity to thank organization has been involved in 
you for the DCR 1990/3, no. 70, on development communication ... for the 
communicating with women. It was an grassroots groups ...We found the issue 
excellent piece of work and a real challenge to number 70 useful in many ways since it covers 
women in media -- Ibeing one of them... Keep a sensitive issue of communicating with 
it up." Rachel S. Ogutu, Health Education women." Ms. C.P. Jayalakshmi, Energy 
Network Coordinator, Nairobi, Kenya Environment Group, New Delhi, India 

"...I must tell the truth that I really enjoyed "Congratulations to the Clearinghouse for an 
reading this report [DCR no. 70, 1990/31 .... excellent DCR on communicating with 
Having gone through the report, I learned a women. It was very timely and mv issue is 
few things ... already just about worn out from carrying itI strongly support all that is said 
in this DCR about communicating with around and lending it out." Royal D. Colle, 
women, in favor of bringing and taking up the Department of Communication, College of 
women into realization that all that is done by Agriculture, Cornell University, Ithaca, New 
men in technology, culture, po!itics, and York 
others, can as w 'Ibe done by women." 
Anatoli M.B. Kissesa, Medical Assistant, "DCR no, 70 was really meaningful and to the 
Sumve Hospital, Mwanze, Tanzania point, but then we always find something in 

DCR anyway ...sharing communications is 
"Iwould like to compliment you and your important." L. Gunanidhi, New Hope, Rural 
colleagues on the issue on women and Leprosy Trust, Orissa, India 
communication which I received today. It is 
very relevant to what I am doing and would "I want to ...react to the article by Rashmi 
like to congratulate you on the timely and Luthra on 'Social Marketing: More Marketing 
important comments.... The Kathy Bond than Social?' which appeared in no. 70.. 1am 
Stewart article is particularly interesting to me very glad this subject has been brought for 
because I have been the technical advisor to a discussion..." Alfonso Gumucio-Dagron, 
grassroots publishing venture in Cameroon..." UNICEF-Lagos, Nigeria 
Leslie Cockburn, University of Guelph 



'The issue (no. 70) looks wonderful. I haven't 
read all the articles, but Icertainly like what I 
have read so far. It's a real important issue, 
and I hope the other subscribers are as 
appreciative as I am. Congratulations on all 
your hard work!" Leslie Steeves, Assistant 
Professor, University of Oregon, School of 
Journalism 

"We liked the report [DCR no. 701 very much, 
and will try in the future to keep in touch 
with you." Noeleen Heyzer, Coordinator, 
Women's Program Asian and Pacific 
Development Center, Kuala Lumpur, 
Malaysia 

"...the last issue of the Development 
Communication Report (no. 70) ... will be a 
valuable addition to our documentation 
collection." United Nations International 
Research and Training Institute for the 
Advancement of Women, Santo Domingo, 
Dominican Republic 

"I find it [tile DCR] very useful for the 
development worker. At present, I am 
planning an adult education program for 
women. 'Getting Girls into the Classroom' 
IDCR no. 691 is very useful." Casmire 
Menezes, Karnataka, India 

"Issue no. 69 just arrived via Nairobi -- very 
good, especially the social marketing pieces. 
It is a very 'solid' issue." Robert David 
Huggan, Information/Communication, 
International Network for the Improvement 
of Banana and Plantain, Montpelier, France 

"No. 69 on Education for All is the best issue 
I've ever seen from DCR. Thank you for the 
insight and information." Richard Towne, San 
Diego, California 

"We receive DCR regularly and we are 
impressed by its excellent articles and the role 
which it can play in bringing diverse and 
distant development networks and workers 
together." Helen Hamby, Research Associate, 
Women Environment and Development 
Network, Ontario, Canada 

"Recently a colleague of mine brought me a 
copy of your newsletter, i.e. DCR no. 68 
(1990/1) and I was quite impressed to go 
through it." Prof. Ibad Rashdi, Chairperson, 
Department of Mass Communication, 
University of Sind, Pakistan 

"I have been benefiting from your esteemed 
news bulletin since 1 1/2 years. I want to 
continue the same....appreciating your good 
work." Rev. Vima Amalan, Director, 
Sathangai, Tamilnadu, India 

"Besides my duties at the Center for Education 
Technology of this university, I have been 
working, since 1985, as a consultant to 
UNESCO and to other UN agencies ... The 
DCR has helped me a lot, as a very good 
source of information in this job." Paula Grait 
Psaom, Universidade do Estado do Rio de 
Janeiro, Brazil 

Copies of DCR have made invaluable 
contributions to my research and teaching as 
a university lecturer." Dr. Dele Braimoh, 
Faculty of Education, University of Ibadan, 
Nigeria 

"I am very much pleased to see your 
Development Communication Report ... Our 
organization is interested in introducing a 
course for youth in communications. So I am 
interested to have your report beneficial to the 
community in India." Y. Keerthi, Director, 
Vasavya Mahila Mandali, Andrhra Pradesh, 
South India 

'This is to express our sincere gratitude for 
sending us a copy of Development 
Communication Report. We truly find the 
newsletter very informative." Antonio Jovita 
Talag, Caritas Manila, Philippines 

"DCR is most valuable newsletter that is doing 
wonders in my professional life and I 
appreciate the opportunity I have in sharing 
from the experiences of many world extension 
workers." P.M. Laymka, Chief Program 
Officer, Health Education, Ibadan, Nigeria 



2. INFORMATION DISSEMINATION 

...subscribers 

The eporting period has seen a significant increase in both requests for subscriptions to the DCR and 
CDC information services resulting in a total of 680 new subscriptions, and 217 requests for CDC 
publications and information requests. This result compares favorably with the 739 new subscriptions 
and 187 information requests registered for the total of the two previous semesters (1989/90). 

This semester Last Semester One Year Ago 

Exchanges: 17 41 17 

Free: 552 345 238 

Paying Renewals: 125 204 90 

New Paying: 128 106 50 

TOTAL: 822 698 395 

...cleaning the mailing list 

The Clearinghouse also engaged in the exercise of consolidating its membership list. Many people 
were entered as long ago as 1982 to receive free issues of the DCR. We wrote to everyone who was 
put on the mailing list before 1986 asking them to notify us if their address was correct and if they 
wished to continue to receive the DCR. 2,706 subscribers have not yet responded to our notification 
for address correction, and have been removed from the mailing list until they do. The 
Clearinghouse's free membership temporarily totals approximately 4,500 individuals. 

...information for French and Spanish speakers 

A French-language translation of DCR #70, Communicating with Women, was completed and 
produced December and January. This brings the total number of French-language editions to five. 
A brief notice about the editions was produced in French as a camera-ready advertisement and sent 
to abeit a dozen French-language publications with which we hold exchange agreements. 

Spanish-language translations of DCR on four themes - distance education, community radio, health 
communication, and environmental communication - were completed and produced in December 
and January. We intend to promote the Spanish-language editions in a similar manner. 



...information requests
 

Information requests doubled this semester.
 

Total Information requests 217 

Industrialized countries 101 (AID/USAID: 5) 

Africa 59 

Asia/Pacific 24 

Latin America/Caribbean 26 

Middle East/North Africa 7 

...new CDC publications distributed 

Spanish DCR 6 

French DCRs 17 

Dev.Com. Directory 26 

Dist.Ed. Bibliog. 49 

Women Corn Inf.Pack 8 

...new electronic networks 

Pursuing the exploration of new communication services to broaden the audience of its information 
dissemination and gathering efforts, CDC has subscribed on a free trial basis to the World Press 
Center's Information Exchange Services, an international computer-based press, conference, and 
electronic mail forum focused on international and development affairs, used by AID, the UN and 
other organizations. Also, the Clearinghouse will soon operate its own electronic bulletin board. 

...A.I.D. and the environment 

The CDC has been assisting S&T/ED and S&T/FENR by hosting Brown Bag lunches on 
environmental communication. 

...the Communication Digest 

The Digest makes painstaking progress. Its quality is significantly higher than previously and we 
are confident that it will be one of the CDC's major accomplishments during this contract. Agnostics 
of computer-presented information have reported on its ease of installation and first use, and the 
facility with which it is possible to track down a particular experience. 



3. PUBLICATIONS 

...Development CommunicationReport 

During the present review period, two editions of the Development Communication Report were 
published. DCR #71 (1990/4), which focused on the influence of communication ol health and 
lifestyles in developing countries, was published in late December. The advisory editor for the issue 
was Dr. Jack Ling, former Director of Information and Education with the World Health Organization 
and currently Director of the International Communication Enhancement Center, Tulane University 
School of Public Health. Janet Hayman served as in-house editor, while Kathy Selvaggio took a 
three-month leave in order to work on the Development Communication Digest. DCR #72 (1991/1), 
which focuses on evaluation, was sent to the printer in mid-March and will be mailed in early April. 

For reasons unknown, we received a greater volume of verbal and written comments on the DCR 
during this review period, the majority of them very positive. Selected comments from 
correspondence to the editor are included in an appendix to this report. Even more important, 
several articles in recent DCRs have generated thoughtful and sometimes heated comments from 
readers, a sign that we are covering critical and controversial issues. 

The last semi-annual review reported that we were exploring possibilities for redesigning the 
publication in order to address the widely shared observation that the DCR was unattractive. In fact, 
many readers who returned the recent survey (see section below) complained about the appearance, 
especially difficulty with reading the typeface, the density of text, and relatively low number of visual 
elements. In October 1990, we contracted graphic designer Sue Wood to help us produce a new 
design and format for the publication. The entire process was completed with the final production 
of DCR no. 72. The most important changes are: 

The DCR now has a bolder, brighter appearance, with larger, more readable type and greater 
use of white space, photographs, graphics and other visual elements. 

It has increased in length to 24 pages. We decided to expand the publication when we 
discovered that it would cost less to print 24 pages than 20 pages -- the length of more than 
half the DCRs in 1989-1990. 

The new format presents several articles on the front page, allowing the reader to select those 
of interest. 

For the pa-st six months, we have used a new vendor, Automated Graphics Systems, for page 
production and printing of the DCR. We have been very satisfied with their services. Their 
managers have also been quite helpful in providing cost estimates and advice related to the new DCR 
design. 

...future editions 

DCR #73 (1991/2) will be a "readers' issue," featuring unsolicited articles submitted over the past two 
years. A significant number focus on communication issues related to agriculture or rural 
development. It should also be noted that many respondents to the recent survey suggested that we 
add a reader's page or column in each issue, giving readers an opportunity for regular contribution. 



We deliberately decided not to plan future editions of the DCR until we consult with the newly 
established advisory board. In April, we will contact members of the board by mail and telephone 
and present them with a list of DCR themes proposed by CDC staff as well as readers. We hope that 
this process will broaden decision-making about the the content of the DCR as well as help us 
develop a wider network of contacts in the development communication field. 

...readers' survey 

A readers' survey was mailed with DCR #71. As of mid-March, we have received approximately 350 
responses, approximately 7 percent of total subscribers. We plan to record and analyze the survey 
data in April or May 1991 and report results in a future edition of the DCR. However, several 
suggestions made repeatedly by respondents were already incorporated into DCR no. 72 -- for 
example, minimizing the continuation of articles on non-consecutive pages, listing authors' addresses 
and telephone numbers, expanding the resources section, and emphasizing resources distributed free 
of charge. 

...Distance Education Bibliography 

The bibliography on distance education was produced in October 1990. It was distributed at the 
International Council for Distance Education conference in Venezuela in 1990, where it reportedly 
generated considerable interest. 

4. THE LIBRARY 

..new acquisitions cataloged 

A total of 821 new documents were acquired and cataloged this period (see the appendices for a 
complete list. 

...CDCNET 

An electronic network was designed that contains a bulletin board to announce upcoming events, 
a message center for users to ask for services, a publications list, and an electronic library where 
ASCII files of CDC-generated documents can be found and downloaded. 

5. BUDGETARY MATTERS 

At this stage in our contract, we projected that we would have spent $747,688. We have actuially 
spent $736,035 out of central funds for central services. 

Total expenditures, including buy-ins from Costa Rica and Guatemala, total $761,433. The costs 
associated with buy-ins are likely to rise rapidly during March and April 1991 and the issue of a 
contractual amendment to accommodate the buy-ins is increasing in urgency. 
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Yes, this is still the DCR/ Second, there are as nanv schools of
 
The content hasn't changed. thought on eValuationl as there are on
 
We siniply gave it a facelift, development commu, nication, or for that
 

with help from graphic designer Sue Wood. matter, on development. A reviev of evalua- ls ]tis i[ ..
 
If VotI have coniments about our new tion models reveals ftundamental differences
 
design, write to ts. We like getting feedback. o the purpose of evaluation, whether to ema. Chosngth ight
 

This I)CR looks at evaluatiol. As a result phasize qualaiitative Or quantitative methods, Data Collection 
of investigating this topic, we can make two neasurable outcomes or project processes, 
broad observations. First, evaluation of coin- and whether to rely ci ieflv on project par
m tmL]licatitm lprog ra m s faces 111an1V O f th e ticip an ts o r ou tsid e evalu 1atio n exp erts. D.t C l t T l 
sanle iSStS as eva1luaItion Of all deelopmeInt Rather than attempt to resolve these differen- ' - - 8 i 
programs.Mlany of the lessons aniditechni- ces, we present a variety of perspectives on - * *6 

us discssed here Call be applied to 11011- the question. We invite your reactions. 
'Hw Editor i 1-1cation progra mis.-
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Evaluating Communication Programs: I, : 
Means and Ends 
by Niia Ferencic Cie1 
4 0m1t, nicatio, is a critical coni- iunIcation should be carefully and sys- Neiatin Competing 

portent of niany development tematicallv evaluated Ir 18 

ecases it e 


the only intervention. Tihereftore m programs is rire Go and timely evalua- 

proects.i fIn a Yet evaluation of cotiniuication 

.tion wxhich is helpful to the program is rarer E 20order to iiprove the effectiveness of a still. TO nicourage inore evluation but also 
project and to maxinmize its results,con- o, 

p.2) Cmimn'dn Evaluation 

Making a Splash: How Evaluators ' e1 

Can Be Better Communicators 
by ilichael Ilendricks 

Why? Because the only reason for 
f a tree falls in the forest and no oie
 
hears it,did it make a solnd? If ph taluatiois
doing e is to make that
 

evareprtti~itio omeoe's
allson Splash, to have that iiact, to clhanigeeV0x1',fuati
repo~rt falls ol sonieon~e's situations in a desiredIdirection. Soniedesk and no one reads it, did it make a Cll this "Speaking Tru.th to I ower," 
splash? None whatsoever, yet we evaluators but What good is speaking Truth fi
still rely too often oillong, jargon-filled texts isi't listening? Unless we help 'tower 
to "Coin muiiica te" our analyses, findings, 
anld recommendations. We call, anid mutlSt, 
do better. (uimmd on I.li) 
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Information Specialist 
Earlington McLetchie, 
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De'veloproentCommnmicatiou 
Report is produced using 
desktop publishing under 
A.I.D.contract DR-5831-Z-
00-8028-00. 

avoid wast ing time, resources and effort, it 
is essential to understand evaluation's role 
and to carefully build it into project ac-
tivities from the beginning, 

What is Evaluation? 
is no single, universally accepted 

definition of evalation and tile word 
probably means different things to different 
people. Furthernmore, there is no single type 
of evaluation. A range of activities and 
miodels collecti'elv form what could be 
called "evaluation research." 

Evalation research can be described as 
the systematic use of research methods and 
techniques to make decisions or judgements 
about a program. This broad definition en-

compasses activities that are tremendously 
varied in scope and purpose. For example, it 
includes informal spot checks to ensure that 
the quality of a radio announcement is clear 
and audible. It also includes detailed stir-
vevs to determine whether the goals of a 
mass media campaign to promote condom 

are actually being achieved, to locatethe barriers to the achievement, and to dis-

cover the consequences of program actions, 

Why Evaluate? 
Evaluation research is conducted for 

many reasons and it may serve many pur-
poses. It may have a legitimation role, bv 
helping a program gain recognition, or an
advocacv role, by building policy makers' 

support for a particular program or strategy, 
once its effectiveness is demonstrated. It 
may serve strictly academic research pur-

poses by testing certain hypotheses or 
theories (Or as a justification to attend inter-
national conferences!). EValation research 
can also be uIsed to boost the motivation of 
program staff by showing program achieve-

ment, and it may serve to justify further 
funding of a program. 

tile most important function of 

evaluation research is to help program staff 
make informed decisions that will resilt in 
communication programs that reach more 
people with information they want and can 
use, in well-implemented programs that 
change in response to new infornation, aid 
in development communication policies that 
make a difference. 

l)ay-to-day development communication 

._
 

program decisions should be based oil 
evaluation results whenever possible. Tiis 
carries two implications. One is that 
programs are flexible enlougl to adapt to 
new insights and recommendations result
ing from evaluation research. The other is 
that evaluation research is straightforward 

lOlltopoioimyfedakorrenough to proide timely feedback for pro
gram decisions. 

When to Evaluate? 

E\valtuation is often thouglt of as some
thing that comes at tile end of a program. 
I lowever, evaluation research that feeds 
back into an ongoing program in order to 
improve it is at least as or more important 
than end-of-project evaluation. To be useful, 

evaluation should provide information that 
is timely, relevant, credible and readable 
(that is, presented in a simple way). 

A development communication program 
has different information needs at different 
stages of its project cycle. VarioLs forms of 
e\'aluation research should be able to fill 
those needs accordingly.The boxes (pages 3-4) outline the three 

maini categories of evaluation - formative, 
process, and SumatiVe - which are Used at 
proe an d l l e - wic oa re ct
 
the beginning, middle and end of a project, 
respectively. Each serves a different ptir
pose, explores different questions, and is 
likely to be used by different people. 

Who Should Evaluate? 
Should evaluation be carried out by pro

gram participants or by outside evaluators? 
This decision depends partly oiwho will 

use the information. Process evaluation, for 
instance, is best conducted by program im
plementors rather than outsiders becatise 
they are th, ones who will use the informa
tion to reorient their programs. For example, 

they may discover that people are not receiv
ing radio messages because they are not 
being broadcast at times when tile audience 
is most likely to listen, implying a need to 
reschedule broadcast times. 

A summa tive evaluation, Which is UStia 
1\,submitted to project fulnders or policy 
makers, often serves political functions and 
can provide information for keeping a 
project alive. In this sense, tlie lemay be 
political necessity in using an evaluator who 
is independent of the program and is there-
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fore perceived to be more credible. Outs id 
evaluators also may have more expertise 
and are more competent in evaluation 
design and methods than project staff. I
ever, outside evaluators are often not 
familiar enough with the program to know%%herethe main problems are, which aspecl, 

nee( evaluation, and where to look for the 
anSwers. They often do not spend enoughi 
time with the project and even more often. 
do not recognize all the difficulties that the 
staff had to surmount to accomplish all that 
has occurred. In addition, evaluation by 'ut
siders is often resented by program staff 
who view it as a threat to their jobs, not as 
tool for the improvement of the program. 

Evaluations involving project par
ticipants, on the other hand, are usually 
reported to have a large positive effect on 
morale and enthusiasm of the local person-
nel. lProgram staff are more informed about 
program specifics, but because of their close 
involvement with the program, they may 
lack tie perspective needed for an objective 
assessment and are seen as less credible and 
as biased toward showing positive results. 

The choice of evaluators will ultimately
depend on a variety of factors, including the 
purpose of the evaluation, staff expertise, 
time-frame and funding. In many cases, 
however, a combination of outside 
evaluators and program staff is most ap-
propriate since their mutual collaboration 
will give evaluators fuller insight into the 
program and avoid staff misconception 
about the evaluator's role - and thus, benefit 
the program. 

What to Evaluate? 
The pressure to provide relevant, useful 

and timely information that can be incor-
porated into program decision-making is in-
creased when limited time, financial and 
personnel resources are available for evalua-
tion - which is usuallV true. Therefore, it 
makes sense to collect information on those 
aspects of the program which most often ex-
plain program success or failure. 

Exposure to information and comprehen-
sion of the messages are probably the first 
places to look at when trying to assess the 
progress, success or failure of aln educational 
intervention or information campaign. 

At a project's early stages, assessing ex-

-
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posure to information means finding out, Fomive 
first of all, the existence of specific channels 
of information and the proportion of tie 
audience that has access to them. Con- I hen Conducted 
munication channels include the mass 
media, institutional and interpersonal chan- At the initiation or plan
nels. The research may also examine the ning stage of a project 
audiences preferences for information sour- Purpose 
ces, which languages are understood, and 
levels of written or visual literacy. At the ina- To gather information
plementation stage, it means finding out for shaping tile project 
whether the commuiication channels are strategies 
being used as planned. Ilave the radio or TV Typical Qestions 
messages been aired? I-low many and how 
often? Have tie posters or pamphlets been For example, in a com
distributed? low many and where? Have munication campaign 
the training workshops been organized? designed to promote 
Clearly, the specific questions will vary from the use of oral rehydra
intervention to intervention depending on tion therapy (ORT) 
which infornmtion and education channels when children suffer 
were used. from diarrhea, 

At project end, assessing exposure to in- * What are existing at
formation means asking who, or what titudes and beliefs 
proportion of the target audience, was ex- about diarrhea? 
posed to what specific messages through * What are the major 
which channels and how often. Clearly, as- barriers to adopting
sessing whether the program reached the oral rehydration 
desired target audiences is the most impor- therapy? Which ones 
tant thing to find out about a program. If can be addressed 
only a small proportion of the target through communica
audience was reached by the program, how tion? 
can it be expected to have any impact? It is , Which channels of 
also necessary to find out who was exposed communication, 
to the information. Who has seen the mass media as well 
posters, heard the radio messages or lec- as interpersonal, are 

likely to reach the tar
(contiuh,,, get group? 
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Means and Ends, continued from p.3
 

- s 

When Conducted 
During project im-
plementation 


Purpose 

To determine whether 


activitiesiacri areare proceed-ng planed 

ing according to plan 

Typical Questions 

" Were radio messages 
about the broadcast? 

" Were health staff 
trained in ORT proce-
dures and corn-
munication 
techniques? 

* 	Was communication 
coordinated with the 
distribution of oral 
rehydration salts? 

When Conducted 

At project end 

Purpose 


To determine whether 
the program has 
achieved itsobjectives, 
and to demonstrate its 

Typical Questions 

• Do mothers under-
stand how to 
prepare and ad-
minister ORT? 

" 	 Have attitudes about 
treatment of diarrhea 
changed? 

• Have child deaths 
due to dehydration 
decreased? 

tures, react tile pamphlets? What were the 
characteristics of those exposed to the infor-
mation? What proportion of the desired tar
get audience was exposed, to which 

messages, and how often? Information 
about exposure also includes data on ex-
posure iounintended sources of informa-tion, e.g., exposure to information through 

newscasts, foreign press or media and other 
sources not directly linked to the program. 

essages ay
have occurred, comprehension does not 
necessarily follow. At the formative stage, 

message pretesting can look at whether 
people in tile target audience understand 
the meaning of a message and its behavioral 
implications, and whether they perceive it 
as relevant. This exercise can be repeated on 
a larger scale at the end of a project to dis-
cover whether the communication cam-
paign changed knowledge and attitudes. 
For example, do people understand that 

they have to take their child to be im-
munized or provide ORT or adopt certain 
new practices such as using a new condom 
with every episode of sexual intercourse? 
Do they understand where they can obtain 
the services or supplies such as ORT pack-
ets, condoms, etc.? 

In addition to assessing knowledge or at-
titude change, it is important to collect infor-
mation on whether practices or behavior 
changed following exposure to information, 
Are those who are exposed to tiledevelop-
ment messages and who understand them 
more likely to adopt the recommended prac-
tices than those not exposed? 

It should be noted that change illbe-
havior is always harder to achieve (and
docunment) than changes in attitude orknowledge and, while it is the ultimate
criterion for success;, it is not the onlh' 

criterion. Changes in knowledge and at-
titudes in one period may lead to changes in 
practices only later. Attitude and knowledge 
changes might indicate that an information 
or ed uIcation campaign had the immediate 
effect expected but that changes in practices 

were impeded by factors beyond the control 
of the commnlunication program - such as 
poor services, inadequate supplies or other 
structural and/or cultural factors. It is there-
fore essential that evaluation results be inter-

preted keeping in mind tile broader context 
in which the program operates. 

How to Evaluate? 
Several articles in the following pages 

discuss different research designs, methods 
and tools for carrying out evaluation and Iwill not elaborate further on them here. 

Htowever, it is important to note that just as 
there is no single definition of evaluation, 
there is no single "right" way of conductingall evl,'FilTe choice of meth1odIs and
 
approaches depends on a variety ot factors,
 

including the information needs, the goals 
and desired outcomes of tile evaluation, the 
nature of the programs being evaluated, tile 
circumstances under which the evaluation is 
being conducted, and whether the questions 
can be answered with the research tools and 
funds available. For example, an innovative 
pilot project that may later be expanded on 
a large scale may require extensive survey 

methods that offer precise measurements 
and a high degree of reliability. On tie other 
hand, a tried and true approach may only re
quire simple, rapid assessment procedures 
using key informants and focus groups to 
make sure the program is on track. 

As Judith McDivitt points out (see p. 5), 
what is needed is not the highest quality of 
evaluation but the most appropriatequality, 
given the human and financial resources 
available. There is often a trade-off between 
an evaluation's level of sophistication and 
the cost, time and expertise it requires. 

In general. evaluation of development 
communication programs should be kept 
simple and to the point. Since it is impos
sible to find tile answers to all research ques
tions in a singh study, it is necessary to givepriority to those questions that meet the fol
lowing criteria: whether the program is 

ready to make use of tileinformation in a 
significant way; areas where previous ex
perience suggests there is likely to be 
trouble; and those that can be answered 
with funds and tools available. 

U 

Nina FIr,cicis aConmuication and Eialna
lion RM-carch Spi'cialist in th cth'rvention 
D,,,lopi,,t and Support Unit, Global Progran 
on AIDS, WVorfil Ihalth Organizatin.Sit can b, 

cntSit at WI IJ/GPA, ClI 12) Geneva 27. 
Switzerland. Teehon,: (.11-22) 730-368. 
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Choosing the Right Tools:
 
A Guide to Data Collection
 

by Judith A. McDivitt 

ollecting data is probably the most 
visible though not necessarily the 
most important - a:ctiity m the 
evaluation process. It may sometimes 

involve the most time and expense. To 
choose an appropriate and useful method, 
one must consider the wide v'arietv of re- 
search tools available, the objectives of the 
evaluation and of the commnication pro-
gram, the level of precision needed to pro-
vide useful data and the costs of collecting 
thiese data. 

Mans' data collection methods are avail-
able to the evaluator. They can be loosely 
grouped into observation, self-report 
measures, and reviev of existing docu-
ments. Each method can be used in a variety 
of studies small or large, simple or complex. 

Observation consists of systematically 
watching and recording what people do. Ex-
amples of techniques range from observing 
staff behavior in a family planning clinic 
Over several weeks, to living in a village and 
carrying out an antlropological study of the 
inhabitants and their environment, to asking 
mothers to demonstrate their skills in 
mixing oral rehydration solution. Observa
tion has the advantage over self-reports of al-
lowing the researcher to see what a person 
actually does inl a situationl, bult there is al
ways tie worry that the subjcct changed his 
or her usual behavior because someone was 
watching. There is also a possibility of lack 
of objectivity - the observer rnav notice onlv 
some aspects and not others. 

Self-report measures are thei most comn
mnl data collection tool in evaluatios of 
communication projects. They inclde in
dividual interviews Or questionnaires le.g., 
the widely used knowledge, attitude and 
practice (KAI') surveyl, tests of skills, aId 
diaries of activities (e.g., foods eaten). -ach. 
individual method can use a simple or coin
plex instrum1ent (unstructured discussion, 
focus grou p discussion, structured but open
ended interview, or highly structu red inter-
view or quLestionnaire with pre-coded 
response categories). Each can be used with 
samples that are large or small, and more or 
less representative. Their advantage Over ob

servation is that the researcher can measure knovledge, beliefs and attitudes 
in additi im to behavior. Possible problens are that the respondents may not
understod the questions as intended. In developing countries, few people 
are used to educated outsiders sitting with them individually and asking 
them what they think or do. Another problem is that respondents may not 
answer them truthfully. For instance, because they want to please the inter
viewer, they may say that they visit the health clinic, bit they may not ac
tually do it. 

Existing documents or statistics can also provide useful evaluation data. 
Sources include governlent statistics (both national and local), activity 
records kept by, for example, health centers or extension offices on number 
of patients seen or number of adopters of farming methods, sales records 
from pharmacies or agricultural suppliers, broadcast logs at radio stations, 
administrative records produced by the program, and data collected for 
other studies. Since such records are part of a data collection system that al
ready exists, they can save time and money and provide critical background 
information. Sev'eral disadvantages are that the information collected may 
not matcl tie data needs closely enough to be useful, the records may be in
accurate or out Of date, or the data may be limited. Yet sometimes the data 
can be modified to be made more usetul as an evaluation tool. 

How to Choose 
One crucial task for the evaluator is to choose from imlong the research 

designs and mietlods those that will best answer the evaluation questions 
within the resources available. This is not simply a choice based on the rela
tive merits of a metlod. It also is guided by a clear understanding of the ob
jectives of the program and of the evaluation, the audience for the 
evaluation, the level of precision required for credible results, and the resour
ces available to carry ott the evaluation. 

First, one yustknow the purpose of the evaluation. Will tie research pro

(,,til,,t,udoi,?. 6 

A ,WC,.
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Choosing the Right Tools, continued from p.5
 

vide information to develop or guide the program (formative evaluation), to 
as;sess the operations of the project (process evaluation), to assess tile impact 
or effectiveness of the communication activities (summative or impact 
evaluation), or a combination of these? At a more detailed level, the 
evaluator also must know who needs the information, what kinds of 
decisions they must make, and how tley, might use the data. It is especially 
important to consider whether the program is open to making changes in 
response to tile findings or if the results will simply be 
put on a shelf to gather dust - in which case one might 
want to spend the evaluation budget elsewhere. 

Second, the evaluator mlust have a clear under-
standing of the objectives and processes of tile corin-
munication or education program. The evahlator cannot 
design a useful evaluaition or choose an appropriate .. 
method without knowing how the prog' .m expects to 
lead to its goals, including other influences or barriers to 
reaching these goals. 

Take a simple example of a communication project
that disseminates radio messages about falily planninlg
iaorder to coine listeners to go to the family planning 

'ri-

._i"'I 
%4sively 

clinic, where tie, will be persuaded to try contracep-
tives, and continue using thel after the first visit. This 
model nlakes m1any assulptions. Three are that the 
audience has radios, that a family planning clinic is acces- 'thle 

sible, and that exposure to radio messages will influence I 
their behavior. If the evaluator has a picture of the 
process of change, lieor she can examine more than tile 
question "Did Use of contraceptives increase?" and can 
Understand what happened dlring the program and 
how the process did or did not lead to tile desired out-
come. 

It is particularly important in a large survey to plan--
ahead so as to reduce the chances Of getting ulnulsable 
data, but it is also important for even the smallest data collection activity. For 
example, one could go to a clinic and just observe vaccination activities, but 
the information gathered would be more useful if one had thought ahead 
about whom and what kinds of behax iOr to ohserve. 

How Precise Must the Data Be? 
Eivaluations provide information for decision-making. Some decisions 

will require data of great precision (with minimal sampling error, high 
reliability and validitv), others can be made with less precise information, 
Again, the evaluator neUeds to consider the evaluation goals and audience 
and the program objectives. For example, illdeveloping a communication 
program or pretesting materials, an implementor will generally be able to 
make good decisions with narrative data (rather than percentages) from 
seni-structured interviews or focus groip discussions witi reasonably 
(ra ther than strictly) representative groups. On the other hand, an imiplenlen-
tor who0 wants to justify large e\penditures by a dolor agency or govern-
lent to expand a commn1unicatioll program will want more precise nullmbers 

to show changes in behavior, to provide evidence that the changes were the 
result of the program, and to show that extending this program to other 
regions will produce similar changes in behavior. 

On the whole, quanlitative methods tLend to be more precise than qualita-

Development Communication Report, no. 72 N 

tive methods. Representative samples allow 
one to make inferences about a larger part of 
the population with greater confidence. 
More complex research designs with 
before/after samples and control groups are 
more likely to allow the evaluator to pin
point change in behavior and the influences 

on this change. I lowever, col
lecting lata of greater 
precision means additional 
time and expense. 

lThequality of the data also 
ilnfluentces how precisely it can 
be interpreted. To obtain reli
able data, it is extremely impor
tant to spend sufficient time 
developing the research instru
ment and to pretest it exten

with people in the target
audience to make sure it 

measures what isintended and 
tilepotential re,;poldents tin
derstand and call respond to 

questions. It is also impor
tant that field workers ask 
questions, observe behavior 
and note responses in a stand
ardized way, illthe same 
order, without adding extra ex
planations (illthe case of 

.	 closed-ended qiestions). To do 
this, tile\' ned careful training, 
intensive practice, and con

tinuous supervision. 

Keeping Costs Down 
Part Of the e\vahlation process is weighing 

the balance between precision, usefulness, 
and cost. The evaluator has to cloose the 
best design and data collections moethods 
that fit within the hunan and financial 
resources available but also provide the in
formation required by tihe decision-mraker. 
In many cases, a simpler sthd'V can provide 
useful information for decision-making. For 
some programs, a rapid assessnlllt by ex
amining project records and conducting 
short interviews in several villages will be 
sufficient. IlIwev\er, to deLtermine impact, 
more precise information is generally re
quired for planners to believe the findings. 

One wa v to clt costs is to scale down tlhe 
e\'aluatiion by reducing the sample size or 
choosing a less represenltative sample, col



lecting data less often, or reducing the 
length of tle inPrview or the observation 
period. A major cost in conducting surveys 
is transportation (particularly gasoline) and 
daily expenses. Choosing a sample that is 
less geographically disperne or choosing to 
sample fewer areas will save money. One 
could also choose a smaller sample, using 
contrast groups rather than randomly 
chosen indiv'iduals. Relatively more rapid as-
sessment procedures would save time over a
full-scale anthropological study. In making 

these choices, one must consider what will 
be lost in the precision or usefulness of tile data. 

Collecting data as part of general pro-
gram operations by developing a manage-
nient inftormation or monitoring system can 
also provide useful data at lower cost. 
Another relatively low-cost method is to tp-
date or add categories to the forms already
used by health or family planning clinics 

extension sy'stems to make their content 
more useful for project evla tion. 

Contrary to popular wisdom , data coI!ec-

tion is not necessarily tile mostand time-csuming phase of an ealuation. 
adcidin-coneuin toM 1ealuanswr 
Deciding o the questions to answerand 
later analyzing and interpreting the findings 
is - or Should be. Before collecting data, it is 
essential to spend time carefully thinking 
through what one wants to know and what 
one will do with the results. The greatest 
avoidable expense in evaluation is waste -

Collcting data that are never used becaiuse 
thev' don't answer relevant qtu 4ons, be-
cause they aren't precise enlough or are of 
caoor quanity, because the program or policy 

po t uall, open the, or be c y
isn l to change, rbecause the 
data aren't a lyzed and reported in amat-

There is no one right way of carrying out 

data collection. But following these general 
guidelines will help evaluators select an ap-
propriate method for their needs. 

ditiith Ai liz'itt Iiii. ''alit~iatrt I PI101tolltile*.ilI it i 

tri,'cts ill Africa,,As;ia, tit,' Middl' Iat, 1111 Ih' 
Uiitit'd Stat'. 511i i- ,lo'rnthi a Rcriarch A,is-
tan Ii ifrolb'or at the Coltir firhIlliri lotIl/, 
Ih'alth, ad l)ifuiimi'(?tt CenoiiiiCiation,it tIIe 
Inin-''isit.I iofI' cnIa l. i turthierin farnla-

tiont, c,',talth,'rat 3b20 Wauntit St,,vt, Ilt ila hl-
ihiati, /'A 19104, ISA. Tl,','lhn,': (215) 898-6371. 
Fax: (215) 898-202.1. 

Communication as a Tool for Data Collection 
Informal media and communication techniques can be creative instru

ments for eliciting information, opinions or data in an evaluation or needs 
assessment. They can be especially useful in Village settings, where people 
are not used to being asked to talk about their opinions or practices or are 
reluctant to tell their true thoughts. In such cases, culturally appropriate 
media serve as a device for helping participants project reality outside 
themselves. Below are a few ideas for tools for use with groups. 

Poster series. A 
facilitator can present a 
series of posters with depic
tions of local settings or 
events, which respondents 
can put in any sequence to 
explain their history, 
problems, beliefs, practices, 
and values. Through inter
vievsand informal discus
sion around the posters, a 
facilitator can assess a 
group's progress to date, asfr 

well as its log-range goals.
elaps ln- mapping. Par

ticip an ight
md br 

tipensivepcipants might be Soire: Karla Ka,'ee/Wih I'ihicati,,
presented with maps of the 
community, and asked to indicate important places, resources, problems 
or other aspects relevant to tile development process. Or they might be 
asked to draw their own maps. 

Pocket charts. Facilitators can present illustrated charts with pockets to 
identify knowledge, beliefs or practices related to a specific issue. For ex
ample, participants might be presented illustrations of different foods and 
be asked, "Which food do you think a pregnant women should eat?" They 
respond by inserting slips of paper into tie pockets. 

Self-drawing. Participants can be asked to draw themselves, their 
families, or key relationships in tile community, using newsprint, the sand, 

or other locally available materials. 
Open-ended stories. Facilitators pose a problem through a story that

has no ending and ask participants to complete the story, reflecting their 

own views or experience. Any manner of presentation can be used, includ
ing audiocasette tapes or posters.

Visual dialogue. Participants might be filned in their course of ac
tivities related to the project, and then asked to comment or react to the 
film. In Chile, this technique was used between two Indian communities, 

with each group commenting on the images and recorded statements of 

other. 
Creative arts. I'articipants can take part in or create their own mini

drama, mime, dance, role play, puppetry or poetry recitations. These art 
forms, which are part of the folk culture in many countries, are usually 
quite popular and evoke humorous, accurate and spoinleouLs expression. 

U 
Adat',ld r,,ntiParticitatori ELalnation:A Users' Guide bIlfacI, I'lihl (1986). 

See pas' 20 /or infirntalio on orinh'rin th, Iiook. 
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Do's and Don'ts for Interviewers 

In order to get reliable responses through interviews, it is important to fol-
low careful procedures. Ili a structured interview, Is essential that all inter-
viewers ask tile same luestion, ill the same order, in the samne manner. Fven 
in unstructured interviews, the interviewer should take steps to minimize his 
or her role and maximize accurate, specific responses. Below are Soilie 
general instructions for all interviewers. 

Do 

I 	 Give a clear statement oIf tile pur-pose o~f theL interview. This will
hel legitsmize yfour presence ind 

put 
r,.,

respondents at ease. Rlespon-

dents may want to know the pur-

pose of the study, how the' were 

selected, and if the,' can st.e the 

results. 


I Emphasize the confident ialitN' ofw 

the material. / 

Ask respondents if tilL mind %'our 
taking notes. Kltrd k,111)w, 1twt, I I,Ul tit 

I Record connents or remarks just as tily are given. [he, exact words 

people use to describe their feelings are important. It tilt coninient is 


aMWengthv
d ou can not write ever\' word, make n1ot's that give tile sist 
and StvIetf theco itsabrvaioshaaendrsanabused 

I Keep talking s voi write. Ask the "ctCd llstion as you record tile 
response, to the t'irst. Keep the pTcil and interview guiLe as inico(l-
spicuots as possible. Keep evT contact with the respondetit anid i til'writing itunttbtrtsi vel\v, 

I FOCUS resptidents' Itttntion on the qulestion. If the\y wait tottalk about 
s mniething else, ptl tteV but irimly refer theni back to theilLstionS. 
5miIle and sav, ' ihant'sinteresin g ... i,.,VWwhat Wtotld YOti ',, v about this 
lUeStion",

-CC .111th,* i ti, l v'(tl 11T asked to gt. That means ask 0Vtr' t 'S-
ion ,ll ind 	 - e tha t That vex'r tie iler-record t'vtrv mtr it cordt t"ausck 

view gllide at the end 01 ,ach interview betoreV' Vit leaxe. . xiv,"Now let's 
,UL' it we'xe got te\'rvthing,' to alhw \'titt to I tOk over eacl qJUe,stion to 

see that it is answered and ilthe ati .wer red irdi'd cotrrectl'. 

I 	 Watch tor v'agute, i~tlailitid o)r aibiguotis ansWeIrs. Never accpt "Well, 
thaI depends" or "\'s,but ... " answer,, tI a qlUeCstion. \hen \ou receiv\e 
sich answvr-, probe Ior a miore complet, alse\vtr. 

I 	 l e flexible if ulnIx peL'tei prtbleiiis ,iris,. 

Don't .. 

I 	 Otfteid t ie, re'spolde,nt iii anx' w\ax'. 

I 	 Offer ctmrniients which seeni to place a Value judgment on tile 

respondtnt's answers 


I 	 Let %'ourtone betrax you thoughts - keep ii even tone. 

I 	 Cut thel'prsn tff inimid-answer, even if the answer doesn't seem coni-
pletelv relev'ant to tie quet.sion, 

FV(rt',1 frmi IEahluationSourcbook for Privateand Voluntary Organiza-
lions, olit'd b,1 I )t/l'ith'/ P ' .. 2)tt'!' do iln, tal()(11)8.3'.rS,(1-912mt~r it 
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Evaluation-speak 
Evaluation documents are often filled
 

with jargon and statistical terminology in
comprehensible to all but the most highly
 
trained specialists. The brief glossary of
 
evaluation terms below is intended to help
 
the uninitiated begin to decipher evalua
tion gobbledly gook.
 
Bias: The degree to which a subgroup of
 

tile population is disproportionately rep
resented in a project or in an evaluation,
 

relative to the entire target group.
 
Control Group: The segment of the target


population not receiving services being

evaluated, against which the effect of
 
providing services to an experimental
grouplliZcompared.d~isOugroup IScompared.
 

Experimental Group: A segment of the tar
get population that receives project ser
vi'ts. The impact of the intervention on
 
t,i group is measured and compared
 

itii that of the control group.
 
Indicators: A measure that yields informa

tion or evidence about a problen or con
dition.
 

Inputs: The material resources, skills, ef
fort and other ingredients that go into a
 
progran to achieve the objectives.
 

Needs Assessment: A type of evaluation
 
to appraise the fundamental con

cerns of a group or constituency, il

order to guide prograr priorities, topics 
ordertogie rior strategies.

Outcome: The effects of a project, both in
tended and uniintended, in terns of
 
materials produced, knowledge gained,
 
ate cia ued,and actions taken. 

attitudes changed, n 
Response Rate: The proportion of persons

who respond to a request for informa

tion compared with tie total solicited. 
Reliability: The ctmsistencv of informa

tion received from rcsptmndetits and in

'estigators. Reliability would be loW if,
 
for example, the same question elicited
 
two d ifferent responses from individuals
 

with essentially similar experiences.
 
Reliability can be in reased by pilot
testing th, research instruments.
 

Triangulation: Using different sources to
confirni a report or single source of 

evidence. 
Validity: The degree to which lhe 

proposed evallatiol metlitds will do 

what they intend to do. Validity is high 
if the conclusions reached can defensibly
 
be nade on the basis of the approach
 
taken.
 

{z 



Designing Questionnaires
 

o 
Kail,,'. I\;ldI,tutti' 

Notes to Readers 
We would like to thank all readers 

who returned the survev mailed with 
DCR no. 71 and urge others to return it as 
soon as pos:ible. The response so far has 
already given us many new ideas for 
ways to change the publication in order 
to better serve your interests and informa-
tion needs. We will report the full findings in a futture issue. 

inlafuureThe (n. 73) will be 

Thetinue 

"readers' issue," featuring some of the ex-
cellent articles voluntarily contributed by 
readers over the past year. Unlike this 
and recent issues, itwill have no special 
theme. We invite additional contributions 
inthe form Of articles, case studies, book 
reviews, notices of resources or evnts, 
editorial commenlary or letters to the 
ecitor. Materials might address field ex-
periences, research findings or opinions 
on topics related to dI''elopmtnt coin-

llnicLation. I lowe\ver, we cannot guaran-

tee publication ol all submissions. 
Articles that present an original ex
pUrience or analysis on a communication 
topic of interest and that are written in 
clear, concise prose are more liki'lV to be 
accepted. Also, we will give priority to 
contributions from Third World atthors 
working at a grassroots level. 

(.'ontribitions should be brief - 1,20)' 
words or less for art Cli's, 75() words or 
less for i'ditorial comn1'Iltariesald book 
reviews - alnl shOtIlIti' ,CCOmlpanied by 
a brief diiscription Of the author, as well 
as coIpl't, colt,ct address,tIi'phne 

and fax nuinbers,ifavailabl'. We also
 
welcome photographs or illustrations to 

accompaly written materials. ei'
will ac-

cept materials written in English, French 
or Spa nish. P'ase ;ubmit all materials by 
My,Iv , 1IN I, to the Edito, at the aiddress 
and phole numbers listed on page 2. 

- Pt Editor 

Questionnaires are oneC of the miost commnon tools for eValu.ationl. But 
Composing a good questionnaire is more difficult than ml ost people realize. 
If questions are badly constructed, the chances o0,getting a response thai is 
accurate and easy to interpret are greatly reduced. 

One shouliI expect to draft many more questions than will be used in the 
final version. Man'v books on research ImetIIods provide detailed gui) eli nes 
on selecting and formuIttig questionnaire items. BelVw are a IL'\\basic
 
rules of thumb and a model format for constructing questLions, using the
 
hVpothetical I nication program designed to encoui rage
example of acommu 


small farmers to adopt pesticide safety and agriclltural conservation
 
methods.
 
I 	 Avoid superficial questions that encourage stereotypical iorm respon

ses (e.g., Do \ou like attending the workshi ps on conservation techni
ques?). 

I Avoid double-barrelled questions, since respondents may not know 
which part to answer (e.g., Do \,ou practice cim posting aind terracing?). 

I 	 Avoid questions that presu me knowledge, experiences, or past practices 
that respDidents may not have (e.g., After the workshop, did VOu conto use pesticides without pr73tectie clwt hilg?).

t 

I Avoid technic:11 %wordsthat respondents may not 11l1V understanid (e.g., 
Are the materials helpful inexplaiing sustainable agricultu re?). 

I Avoid quUstions that do not adequately deliVne the e\tent of detail or the 
degree of thoroughness desired (e.g., What did you like about the radio 
program?). 

Model format for questionnaire items 

u m '.ct/,c /m.
 
o 	ilh
 

AS a result of istening to the ldio prograns,to What extent did you
 
larnilmore dboit the CIuses Ot soill i'rosion anid flooding?
 

(;reatl' ModeratelY "lightly Not at all 

_'a1Iie
owmea ' ntw'_1t,, 
\,lvorIlow much d you i'astres to protect Ire's and bushes inyour 

coimuity?
 

(;reath' \Modrath' Slightly Not at all 
lo Inci' ure Skill 

As a result of atti'nding tiletraining workshops,to what extent hIa'e you 
learneid skills or tChiq Li'L10 prevet soil e,'osion?s 

(G;ratlv loderatvi' lightlv Not at all
 
Slh 

Can y VOU11,1111t' oft thesiaMid describe S0111' techniqlueS? 

... '......'. h .' th
mias i . i, ,oc'. 
Sinli' particitating illthe workshops,hOv olten do \(i)li p ractie cinservd

tioin tl'cnliIts when \'tIt r,'n1? 

Regularly Ukccsiolallv Not at all )on't Know 

W 	 '.d 1 '' rm lit m e IV1 1), ing? A Irimlt'lork ."Lvahialinig Ivelhpml'ltElducatlionI Pn 'Ns'f 	 or Mlfolt' 	lls,h/!R llhl Iw c ~.O 20 hf' 1t'll\ tioll. 

Development Communication Report, no. 72 
t.
 



Making a Splash, continued from p' 1
 

ouraudiences to listen, all our good works wilI go foor 

We cain do better in at least two ra. First, cand 
employ more interesting techniques to communicate our' 
findings; thickreportssimply wn't work anymore, if they.... .. 
'ever did. Second, we can remember a few guiding prin-

cilet ehaceall our messages. Let's first consider some 
better techniques: u.. . . . . 

Final Reports:-: ;. . . -( 
If we must produce final written reports (and surprising-

ly often these reports are not required), then for everyone's 

I shorter- no more than 15 to 20 pages per report, and al-
ways with an executive summary; aef 

I more true-to-life - perhaps including direct quotes, per- 
sonal incidents, short case studies, metaphors and 

analogies, and especially photographs whenever pos-
Imore powerful - using active voice and present tense, 
featuring the most important information first, and 
using thle sorts of graphics discussed below; and 

I vsualy si moern gphisdeinppelinprinciples, desktop publs ing, and Iighquality
sibl. e>., . . . ... - . .... ..

materals.(especially 
Other Written Products 

Inai igpapers, sti n-a n ,anser swtatemnrodtsemorscales, and failure to place findings in perspective or to ad

be even more useful. Draft reports, for example, can be 
especially effective, precisely because they are still subject 
to change. Isometimes deliberately include material in a 
draft report that I have no intention of including in a final 

:i : : ai ritenthersposestodocmens; resreleses ...report, usually to raise sensitive or even controversial is-
sues that are not receiving enough attention.nmtieng 

Other written products include interim progress
talking papers, question-and-answer statements, memloran-
da, written responses to other documents, press releases, 

sigoped"items in newspapers, speeches, written testimony, 
newsletters, and even articles in association or professional 
journals. I nshort, we evaluators have plenty of oppor
tunities to present our findings, but we must be more crea-

tiveat singtheeopprtuitie;.Briefings 

Graphics 
Usin grphisa i echiqu byitslf,no resntaton 

but they are so useful they deserve special attention. Plie 
charts, historical timelines, maps, small multiples, and pic-
tographs are an effective communication technique for 
several reasons. They allow a large quantity of data to be . 

displayed and absorbed quickly, they reveal patterns not 
otherwise allow... ..... om , ..... ..... ..a, 	 ........ 


otese a n the, y alow easter comparisons among
daa etan teycnhave a strong imact.: Furthermore, 

we can use these graphics not only for presentations to 

O-rRai forPr eI~** Cre 

i0/o anf g cccnadl e"d,FamI an 

. . . . 

- .... 
tdnt, olp

..-

PWoIIgtn 
Rai can 

. 

lao 
taisotisttiC . 

N 

o 

ean be 

n t ertain 

gnuide ouon a
" .. , i -, 

A.nb irmI 0Iatti. a hk 

, .. . : 

f tne
eetsnIo r 

k,. .;, 

t c esily c e or . 
. 

l d": Ib forh" 

"P'I:...:..- . , 
mit , 

Using graphics and design principles, evaluation reports can present find

aic at the nd but also t h.lp guide our o analyses. 
asdienese toees. n bu s ael pecr own .... 

However, a book onl "How to Lie with Graphics" could
easily include sections onl clutter, incorrect proportions 

. insI a esulcun t anep sro anin way.t 	 ..., m 	 ape tp n ..
by thle gratuitous use of three-dimensional ef

fects), an overemphasis on artistic effects, broken or shifting 

just accordingly. Any of these errors could easily confuse or 

leenmd otunate, graphics ow carefully.e o 
Tu t er 

T veting thes i cisgt esef irst, inembe 
eventthatmismiedhousersoving ilernga uinc so i....no themust.f be,.:"te icaregrahic used.: 

from data to graphics. The first step is for you, the 
evaluacor, to determine Your message.What specific point
do you want to emake? Asecond suggestion is to maximize
the amount of "graphic ink" which presents actual data and 
tominimize the amount which presents grids, titles, and
 
lye etaouirnk
wit 


eene oruselto mari en l
 

Personal Briefings. 
are almost always more effective than written 

..	 reports for presenting evaluation findings, and they should 
almost always be used. True, they can be risky, since a poor 

audiencer moodseleand ex mteral , sentsuca eleprsenagafn 
tin nce sawds adsi nl en n et tle tiesby . 
tion' (I once sawa single briefing interrupted hree times byt 

phone calls from the White Hlouse.) But thle strong ad
vantages to briefings more thanoffset these risks. 

. For example, briefings involve all relevant actors in 
common activity, allow these actors a much-needed forum 
o icsin n raeacranmmnu o cin 

' 
fordiscussian d create acertain m10ent14Mforactdn 
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Most importantly, however, briefings fit the way managers 
normally operate. Managers rarely sit and read iocuments 
for long stretches of time, so why shoulM we ask them to 
change their nalagement style for us? Instead, we 
evaluators need to tailor our commlunications to fit our 
audience's style, and personal briefings fit very nicelx . 

To pla an effective briefing, limit the audience to a 
select group, select onlN the most importaot inforntation, 
prepare 0- 1t large briefing charts (or overhead transparen-
cies or slides if *,,ou prefer), select a team of one presenter, 
one assistant, and one high-level liaison with the audience, 
study the audience's, interests and likely questions, and 
practice, practice, practice - exacth' as voi plan to present

the briefing an sinF, sop wailmunicating our findings ison us,the evaluators,notth' brie'fing aId tisi ng a Stop Watch, 
To t41Ihl all effective briefing, distribute Materials in 

advance, don't overlook the lighting and seating arrange-
ments, iminediately grab tileandience's attention, avoidusing a nmicrnIhone or notes, provide individunal copies of 

all briefinlg, this means that tHi formal presen1tation should 
finish within 20 minutes; the remaining 40 minuts are for 
general discusion, the first and most important purpose Of 
a briefing, 

Other Techniques 
All evalna tor, use written reports and personal briefings 

to presenlt our fildings. But how many of1us ise less tradi-
tional techniques that may be eVen better at feeding our 
findings into ongoi, g decision making? 

I once worked for the Inspector General (ItG)of the US 
Depart merit of I leaIlthlarid I hman Services, helping to su-
pervise national -level 'vahItia tions he I(, as part of his nor-
Ial roulinet', reguIa rlv held one-on-one private lItirIIChes 
with the SVcrefa rV and Other top agency officials. Naturally 
We vanlted hini to discuss our evluations itthese ]lunches, 
but it was unrealistic to expect him to carry along a 
progess report. 

'N we b',gan providing the l( wi th IIe pocket-si/ed 
inde\ card for each o1 tihe evaInations which might be 
relevant tor his luncheon partner. Because these cards were 
covi'nient, the (;h1Iiked at them o the way to 1nch, adil 
heVusually fouid wa\s to interject Our informatiori irlto the 

",llS 


. . <,n 
.c 


'7"'., 4/lrs 

/'\1 


7 

discussion, As a result, top 

agency officials rt in lva,,,u(s. 
discusseild the I(;'I 
tions, not just Oil special t-

and Drug Administration, for example, uses computer 
graphics to present captivating on-screen slide shows. In 
additioin to allowing professional wipes, fades, and other 
transitions, this program allows an evaluator to build text 
charts line bv line, make the bars of a bar chart grow, move 
the lines of a line chart across the screen, and add the slices 
of a pie one by one. This technique also allows an audience 
to view the message over and over, and at his or her leisure. 

With these different presentation techniques in mind, 
let's now consider six guiding principles for using these 
techniques most effectively: 

I Remember that the burden for effectively cono

all il11man, different wVa',,, blut OIlI' if our finidings have an 
CarefI lk' selcted C0r1- inipact. I ItOw We c tmmnlica te our lindings is often the dif
lent an,11 	 .
at relv ll(TetillgS,meritsat r''vi 	 ference btwLvell criatilig a tiny ripplI 

,or hallA1 - splash.rCnce" \'i 

can also be lsetul, 
an dim ore llold rn i i'th1Ods Alit h 'l
Jn~~~ilcIUdIVi'JdMt, l ld In INI,\ lml 


compnterieit d ev'aluation I ql/lsit 	 ,1 

Or making a prOp',r 

oo1011, , il iz
o'lfll-r11h'r ollc
ll tpllhillltll
h 	-m
 

l1,;,i/, Shilli P th, 

on our a1diences. It is our responsibility to convey our 
messages, and it is our failure when this does not' occur. 

I As Thoreau would say, "Simplify, simplify." Our 
I A-e ldsay,"ii fysimplingpulledtypical and ience is usna lh'verv btusx a rd being ple
in many different directio'ns, so we Iced to pare ruth
lessly' to reach our few key points. If these create inter
est, we can a'lwavs follow-i p with more deLtails. 

I Know our audience. Do the homework necessary to 
learn their backgrouLnds, interests, concerns, plans, pet 

peeves, etc. 'vV'en something as simple as selecting ex
amples frol tileho e region of a key audience meme
ber can help maintain interest in a report or briefing. 

I 	 Be action-oriented. Our andien,:es ire rarely interested 
in backgrounid knowledge; they almost alw'ays want in
formation thit will help them right now. Often this re
quires us to offer effective recommendations for 
actions b taking the time to establish a receptive en
vironment and then carefull opdVehp,present, and fol
low-Up Ol our ad vice. 

I 	 Use multiple communication techniques. Rather than 
limit onrslves to one techniquet or alnother, we can 
produce several written products, give a personal brief
ing, develop a ScrTenh' presentation, prLduce a 
Videotape, etc. - all filled with powerful graphics anild 
helpful recommeida tions. 

I 	 Be aggressive. Instead of waiting for ai1d4iences to re
quest information, we must actively look for chances to 
present our information. This implies that we will coin
nuilnicate reg,lark anrd frqti lhV, appear in peson if 
at all possible, arid target mnltipL, reports ,idbriel1 ItO 
ings tah-opc tCanil i s rd lr issuel 

In cnlsion, we evaltors can be enormously useful 

h'OIdrpiI k "1ll,, i ,fllil /lO'o' 	c'' h l l i o1hI,\ ,11m l rili
l l 
I'~. m 

h , ( utap-i it t 1Ihim l 
presentations,. The US Food Nt*,I)illii, hldua 110021 
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Radio Enriquillo: An Experierne With Self-Evaluation
 

thle decade after its founding. As one elderly' 
listener once remarked, "The first and only 
', liquillo." Apschool We hlaVe is Radio 

'' J propriatelv, tile station calls itself "l.a 
''"" -" '7-? a Amiga del Sur," or- Friend of the South.SIlowever, because of its clear identification 

with the poor, those in power have accused 
It Of "agitating" anmd generating conflict. 

Building InRegular Evaluation 
"./ . From the start, Radio EnriquillO has em

phasized the importace Of periodic ev'iew 
.	 of its programining aid organizational 

structure. For example, regular meetings are 
held to examilie the station's re],ltionships 

T 	 W\vith local and regional citizen's organiza
tions. I111982, the stationl nldertook anl 18
nionth research-action project with the 

, !" 	 assistance of the I.atin American Associa-
ML 	 tion of Radiophonic Studies (AIIR), an 

Ecuador-based group that specializes in par
ticipatory research for conimunitiV radio sta

bN, Miriam Camilo, Maria Mate tions. '[he evaluation proved very 
,Iand Jan Servaes worthwhile in helping the station explore 

the source of its popularity and to define 
adio IEnriquihLo, one of five Catholic waVs to better serve the inforanation and 
radio stations in the Dominican edultional needs of local people. 

R epblic, was founded in 1977 with ,ifce that time, changes ha'Ve occurred at 

the goal of creating a communica- the station with the departure of original 
tion channel for local peasant aid corn- staff meibers anil the addition of ne'w mem
mu, nity groups, to support their bers. In addition, national elections brought 
development initiativ's anld encourage their iminporta nt political chainges wh ich had ira
cultural expression. The station is located in plications for the station and community or
the southwe'st, a poor, sugar-growing region ganizations. As a result, in l)ecember 1988, 
which has traditionallv been ignored by the the station staff decided to tnidertake 
national media anid nt'gl'cted by govern- another comlprelilnsive self-evailuation to ex
ment progrmins. amine its aclie'veIments, limitations and 

Over th years, Radi I'nriqi~tilo has probhlis. (ne of the station's fnltdrs, the 
developed a Iighly participatory working Nt'thtrlads-based Catholic Agency for 
stle, involving youth, women, andil pIeasant l)eveopanenil ti (C'lI3M()), also Vx
groups in the idlentification of the'mes and pressed interist in the evalhltion anid 
content of prograis ranging frOll nlV\VS, Eigr(TId to give it finacial support. 
debatts, folk music, poetr'V ,lill drall,a. Radio aIlriitoillo's five melber el'cted 
Using local coIrTsponiletslk, it of teii broad- council inIvited the samie evaluator from 

casts "live," ani therefore cton pletely tL1o- ALI'l to participalte in the stldv because 
edited, interview, wit II local I Ie a1but s110 col I bri .g coot ifu itV Wit h previous 
everv'lav realities, probhims Miud Oupiiittns. eV\aloition ani bt'caiie ALFR had 

Ilie' station cttisciiisl'v ,trivis to stipport LIve'lopedil an T'ahltio methttdologv useI 
grassroots trgauiz,tion- in their stocial and hi thttlr 1 iadio prjics. Theiliit\' 

tc( Itlnlic d(.1i,1a1in1s. Il fat, t bsetl's a l'V, also LIec i ded tI Id I r res th iv's froIm tIle 

that Radio1 -nriiuillo was iiistruinentil in station an from thefrtd I)utch funding agi'ncV 
the trenlndOtus g,.Owtlh in the number of should be involved. We, 10 tlhree ailuthors of 
pe)tasaint IYOCiatiOl d women's grOtlI- ili, 	 this report, Were selectid as the cotrdinat-
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Gathering Evidence 

Five methods were used to collect dala: 

* Surveys. Following a training 
workshop on survey and interview techn-
ques, the local correspondents of Radio En-
riquillo carried out a survey with 415 
listeners residing in tile broadcast area. 
File sample was selected to include equal 
representation of men and women, lis-
teners in urban centers as well as rural 
areas, and those who participated in con-
munit' organizations as well as those who 
did not. Separate surveys and interviews 
were also conducted with organizers of 
church, educational and development or-
ganizations, and with all station staff. 
* Community meetings. Fourteen meet-
ings were held with community organiza-
tions in order to explore the radio's 
relationships with them. More than 200 
people participated, representing 51 
peasant associations, 30 Christian groups, 
7 labor unions, 3 neighborhood groups, 
and 8 health, human rights, and other or
ganized groups. Illaddition, five debates 
were conducted with church and popular 
education groups that collaborate with 
Radio Enriquillo. They focused on issues 
such as whether Radio lnriquillo's 
programming should give greater ema-
phasis to political analysis or music and 
culture, or whether tile staff's increasing 
professionalization risked leaving them 
out of touch with tile community, 

Analysis of radio programming. In 
group meetings, program producers and 
other station staff analyzed a sample of thie 
radio programs currently aired. In addi-
tion, tile station conducted a two-week on-
the-air contest, asking listeners to enter a 
drawing by writing and identifying tile 
programs theiy liked best. Illall, 1,208 let-
ters were received. 
• Document analysis. The station coor-
dinators re'iewed i'isting iocu ments, in-
cuding letters from listeners, 
ad mlinistrative and financial reports, and 
reports from past evaluations. 

Observation. The evaluation team 
served th,'daily work of the station, attend-

ing staff leetings and examining normal 
program production operations. 

-	 Mc, MM, s 

ilag tean. The evaluation process began in
 
August 1989 and conclded in March 1990. "ai
 

A 	Democratic Process 
Since Radio Enriquillo had always em- iriqiL) 

phasized democratic participation in its
 
operations, the station staff were naturally Ilf1kCS
 
inclined toward a participatory approach to
 
evaluation. Also, everyone agreed that if Co itilI I/a/
 
staff were direclv involved illthe determina
tion of evaluatio'n results, they would also j (
1 
be more Commlnitted to carrying out thie l rs toward 
recomnlendations. Thus tie,staff was in
voVed at various stages of the evaluation ill 1piol 1ll It, 
process - selection of objectives, develop
meat of tilemethodology, data collection (7S ill tiiS 
and analysis. I lowever, the process at
te.mpted to balance their in-depthl
 
knowledge of the.' station's operations with CZ 'iitici
 
our evaluation experience and independent
 
perspective.
 

Through joint discussion, we decided on
 
a series of evaluation objectives, including
 
those below:
 

* 	 to re-examine Radio Enriqu illo's objec

+ 	 to assess the radio station's relations
 
with community groups in the region;
 

* 	 to examine the coherence and quality of
 
the station's programming and the de
gree to which it met the information
 
and educational needs of the audience;
 

* 	 to examnine the level of coordination
 
between Radio Elnriquil lo
 
and other educational,
 
church and dieveopinent or
ganizations illthe region;
 

* 	 to re'iew Radio Ellriquillo's
 
organization, ,lil iinistra
tion, and financial manage
ient.
 

Afterward, we producei a 
deta iled outline idenlifying ill
dicators for each objective, and. 
types of data collection for 
gathering e'iiLI'nce. 

Sounding Out the Audience 
I)ata collection was carried 

out with the involvenwet of sta

ltion staff a il i lagi' cOresptn
dil'ts bt'lweell .eptelbir and ",' 
November ]i81 (.i'e box for a 
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Radio Enriquillo,continued from p.11 

decription of data collection activities.) We 
recognized that some standards of data col-
lection, such as l high degree of statistical

Sonilc st11idItdS reliability, could not be met. This was the 
case, first, because nost data was gathered 

Of (th t1i by associates of Radio Enriquillo, rather than 
by independent observers and, second, be-

collcctioil, s1 1I I cause many of them were inexperienced inthe protocols of data collection, although we 
provided some training. However, we17S i/i1ils4/1aged ht rblmswthqaniatvagreed that problems with quantitativemeasurements could be corrected through 

of StM1isli6(1 	 more in-depth qualitative research, and care-
ful data analysis and interpretation. We also 

r li ' 'i/II (oMI believed that the qualitative data wouldbroaden the findings suggested by tie statis-
lot be l't i tical data. 

tb DInlg tile next two months, we 

i SC'f- analyzed data and produced a preliminary
report in consultation with the elected count-
cil. Extensive discussions with the entire

CZalIl7tiOH. 	 staff of Radio EnAriquillo resulted in sig-
nificant changes to the report. In the final 
stage, conclusions and a lengthy series of 
short-, mediumi- and long-term recommen-
dations Were reached. The mos0t significant 
related to reorienting programming to the 
particular needs Of different groups of lis-
teners, giving more emphasis to daily con
cerns than to consciousness-raising, and 
shifting some decision-making power from 
the church-appointed director to the elected
coordinating team. We agreed to foliow uP on tile impleetatio e reconnenlatips 

w 

Evaluating the Evaluation 
Just as the evaliation was ,an opportunity 

for Radio Enriquillo staff to learn more 
about their strengths and weaknesses, so too 
with the evaluation process itself. In a spe
cial final ses'sion, we met with thi station
staff to reflect on tile vaIue Of tile aI uatiol(the 

process. 
File staff agreed that til evaluation 

presented aniopportunity to raise issues that 
normally wouIdnii't be discoussedw ith coin-
mr, airy grou ps, collaborating organizations 
and anting the radio staff itself. They fou nil
the experience highly democratic. 'File\, also 

appreciated that we ensured that the evaltIa-
lion established trust between all parties, 
was coinlpleted in a timel y mi ian er, aid fol-

Development Communication Report, no. 72 

lowed carful methods. For our part, we 
voiced appreciation for the chance to 
facilitate all inVestigation into tht '-tatito's 
role in tile context of the popular 'iov,ement. 

But the evaluation process was not 
without problems. For example, the repre
sentative from the funding agency was ini
tially viewed with suspicion. It took time forthe station staff to trust that he would fully 
cooperate with the participatory process. 
Also, taking part in a large-scale evaluationwhile s;till carrying out daily tasks required 

staff nenbers to put in long hours. It was
testimony to their comnitment that they' 

maintained this schedule throughlout tilefull six months. Finally, several of the 
debates with collaborating groups exposed 
Radio Enriquillo staff to harsh criticism, 

which sometimes went beyond the scope of
the evahlation to personal attacks. Such 
problems were expected in a participatory 
process, if difficult to remedy. 

Conclusion 
Why does the community have such 

trust anid support for Radio Enriquillo? "Be
cause the People that work with it are valu
able resource Because they hav'e thl 

support and acceptance of the people." "Be
cause they make continual 	efforts toward 
improvement, as in this evaluation." These 
were the three answers most freluentlycited by respondents during the evaluationl. 

As we see, they are tile three basic elementsby which an organization like Radio Enri

quillo can transcend its limitations, redefine 
its strategies, anld continue pursufing its 
vision: a team that valu,es people, works to 
revise its practice, and ensures that the lis
teners recognize this radio as their own. 

Mirai Caoilt is us iatt ith h1 

,lt,mi,icano t'it'r i ! Slties il saniitoihttzi(, 
Dontino.,tt. Marloia Main works with the latin 
An'riii AsHcci i of RaiiotihzicStudios itn 
Quito, Ecltifdor. J1t scri,' .;is I lro b's'tr I,Ite'

natitual C'tonn n ii tI,' utho f liuizur
pr 4i t'or't rm'lt ilit'N'lh'l lif11at, Lluiii'
tIilts. Til lt'lf tu1'ri 	 t' R io 

ii uilts 'Z 'till to. for furlha 'r iinrUtoal itl, 
wril' Radio bI'riquilh, Aparth~t 99, Ta manto 
(Watrlitco),l)oziliciai Ri,p!'lic. 



Who Interprets? Who Decides?
 
Participatory Evaluation in Chile
 

by Horacio Walker 

hrough 25 years of working with the 
poorest sectors of the Chilean popula-tion, the Centro Lie lnvestigaci6n y 

Desarrollo de la lducati6n (CIDE-
Center for Educational Research and 
Development) has learned that taking the in-
formation and experience of beneficiaries 
into consideration in the design, implemen- 
tation and evaluation of social programs is 
more likely to lead to a positive outcomae. 

CIDE conducts eduIcation and training 
programs that permit poor people in Chile 
to develop communication, technical, 
management, and organiz;;tional skills. In 
the course of our work, we have developed 
participatory practices that allow the 
beneficiaries to gain control over their en-
vironment. These practices have increasing-
ly been incorporated by many of the 300 

Chilean non-governmental 
organizations that control 
an important share of the 
non-public resources for 
development programs. 

Cross Purposes 
Development projects 

can point to nllnlerous ex
amples of failure from not 
taking thle "other point of 
view," or benefi 
ciaries' perspective, into ac
count. In CIDE's 
experience, this is par
ticularly clear in projects re
lated to agriculture, health, 
and sexuality, three areas 
where populiar knowledge, 
myths and beliefs strongly 

affect the way people understand a problem
and behave. 

Our educational field work and research 
demonstrate that the development professional 
and the beneficiary usually differ in the way 
each defines a social problem, their motivation 
for participating in an educational program, 
and the results they expect. The fundamental 
difference is rooted in the fact that profes
sionals see educational programs as a formula 
for changing society; they perceive objectives 
that go beyond those established for the 

specific project. The beneficiaries, onl the other 
hand, see projects as a resource and an oppor
tunitv to reach the circles of power (profes
sional, institutional, or political) and become 1L ct'l'ficiaricspart of society as they understand it. 

S'' ).o'liSl7S 
Participatory Evaluation 

One of the most sensitive areas of differen
ces in perspective is evaluation. Evaluation in- J N))
volves interpretation of what has occurred in a 
project and how well it went, and interpreta- /11111/t/ to r''/cI 
tion is inevitably influenced by power rela
tions. That is, some people will have greater [iI' circlh'c o 
power than others to decide what is good and 
bad abou,t a project, or are in a better position 'I' Mid 
to influence others. 

In view of these differences, it is appropriate )f r 
to create the conditions for smoothi communica- ] ( 
tion and cooperative work between profes
sionals and beneficiaries. We view >0 )Cil 'tZ/. 
participator\, evaluation as a series of activities 
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Who Interprets?continued from p. 15 

which allow professionals and beneficiaries, together, to share their perspec- Participatory approaches emphasize 
tives about tile esults of a given intervention ill order to collectively reach qualitativ, information and teclhniques, but 
decisions leading to the improvement of program strategies. not to tile exclusion of quantitative ones. 

Participatory evaluation presents an opportunity for compiling opinions, Without qualitative data, the evaluatioa does 
view points, conflicts, contradictions, ild illstrative ex- not know what it is counting. 
amples of how projects operate. It is speciticallV concerned WVithout quantitati'e data, 
with questions such as tIIe following. For each of tie various evaluation don't know the size 
actors involved in a project, what does the program repre- Tof tlhe chalinge. 
sent? I low does it operate? I low do tile people involved T/i proccss ofj The evaluation process 
describe the problems being addressed? What concepts and should fit easily into the normal 
theories do the, use to classify their experiences? What are diSCilS1011I activity of a project. It should 
the perceiv'ed problels and benefits of the project? What correspond to what participants 
modifications should be introduced? 1l0'77 l//1 are already doing, for example, 

In CIIE, we Use tile term "illuminate" to suggest hov thisC' in regular discussion groups, 
evaluation approach brings light to issues that aren't always and pose questions itn terms 
obvious or apparent. As a result, tile leaning of tile eduCa- 10 they already understand. Seen 
tional process is better understood b\ the participants. At the in this way, participatory evalha

same time, the evaluation process CO)IlSCIIS 011 tion becomes part of and enhan
gives beneficiaries greater ces tile educational and 
visibility aniong development u]c ts 0r communication processes, 
professionals and donor agen- rather than disrupts them. 
cies. lIcueficia ries' identificatio II I Simulation ames 
with and interpretation of tle 
project is commnica ted through CII)E lhas developed a set of 
their own dail knowledge and techniques which make it pos
comm1on sense understanding. sible to engage beneficiaries in assessing 

educational programs. The most successful 
Carrying It Out are simulation games, vhich offer a recrea-

IParticipatory evahlation can be practiced ill tional method for critical analvsis of a prob
different degrees. At one extreme, participation lem and the search for solutions. Simulationsis limited to,answering queLstiOIIs inl seiii-struIc- involve board gamies, ,'tle-play , groulp dis

tred interviews, whereby a professional cussion and other methods Jcsigned to elicit 
quliat\'lyinterpretstile beneficiary's research qt, stilS, priorities, or Litialitative 

opinion, and makes decisionls acco~rd]-ngly, assessment of a project. 

Generally, thi, approach is taken when the pur- For example, we divide beneficiaries into 
pose of tile evaluation is to gain in-depth two groups and ask one to brainstorm on 
knowledge of a problemn and when it is carried what went well in a project, tile other to 
out by an external e\'aluatorwho uses the prin- brainstorm on what went wrong. We then 
ciples and procedures of qualitative evaluation. ask each group to create a short skit based on 
This approach may be preferred when tihe their findings, and perform it to tie entire 
e\'aluation assesses programs of a technical na- group. Afterward, they engage in disc lission 
lre, sLC11 as od to analye \hy positive or negative out-CullfVation methods or cer-

tain i'alth care interventions, coimes occurre(d. 
At tile other extreme, participation consists Another approach, Used in p!ace of stir

of soliciting participants' views on the various \Vey methods in a project training peasanut 
aspects of project imphleentation and using farmers in accounting procedures, relies on 
group processes which elicit shared valies, what we call "verbal inages." These are ob
beliefs, opinions, and knovhLdge in relatiOn to tathed by asking a sIaII grou p of inlfornIants 
tile specific project. The results should give ,ay to make descriptive or evaluative statements, 
to adjustnents or mo10difications in day-to-day in their own language, which present a pic
program operations. This broader form of par- ture of what occu rred in a project. For ex
ticipation may be more practical and desirable ample, "'arti i amits ill the education project 
in prograis related to organi/ation, coin- are mostly petopie that cannot read or read 
inunication and culture. v'ery little. They are people with scarce 
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well suited to education projects t.at aim to change be
haviors, attitudes, or cultural norms in relation to a 
development problem. Ilowever, in contrast to standard 
evaluation which often focuses on individual change in at
litudes or behavior, our participatory approaches em
phasize changes illgroup or social norms and practices. For 
example, a project may try to break down "machisnmo" at
titudes and promote value of equality in male/female rela
tions. The evaluation would attempt to explore how 
attitudes had shifted and modified practices illthe com
munity at large. 

_Participatory evaluation shows its best potential when 
applied in small-scale programs. The techniques used and 
the compilation of information require extensive time and 
resources, which may be difficult to reproduce on a large
scale basis. Participatory evaluation achieves best results 
when it is applied to non-fornal educational programs. It 
is also especially effectiv, .,, applied to programs focus
ing on innovation and experimentation. For example, it is 
appropriate illpilot programs that will later be adapted on 
a large scale. Our use of par

resources." Aseries ot nine or tell statements ticipatory evaluation in an "xperimental pre-school
 
are then taken to local groups of education project allowed uSe ,o !,:corporate parents'

beneficiaries, who are asked to agree or dis- and children's views in redesigning tie program for
 
agree and amend the statements as they see expansion illmany rural areas.
 
fit. The process of discussion generally leads However, in tile light of our experience, it is
 
to a consensus on the facts or judgments. Tile worth pointing out that indiscriminate use does not
 
final statements from each group are necessarily lead to positive results. It is not the most
 
presented verbatim in the final appropriate approach for the collection of quantita
evaluation. 
 five or statistical information, such 

We have developed more as cost-benefit analysis. There is also 
than 200 silationl games that J ;;;little experience with its use ill 
address problems such as programs at the national govern
"myths about sexuality," "fami- ment level or on a large scale, or 
Ivconflicts," "duties and rights 1ISe Of with formal education programs.
of citizens," "grassroots or- larticipatory evalunation often 
ganiza-tions," and "organic 1 ) (7tii l/ puts more emphasis on the educa
vegetable gardening." The use 1 ' tional process than on the final 
of these technliques has su~c- c' t results of a program. This has led to 
ceeded illpromoting the ex- tile frequent criticism that the 
change of experiences anmong process is valued as the clearest ill
groups, group cohe'sio and col- Iot 1il'Ce;Stl(' I '/ dicator of success, to the neglect Of 
lective learning of new concepts. more objective indicators of the 

laid to JNSitizc achievement of goals. Therefore, it is @
Possibilities and necessary for participatory
Limitations '..t> , evaluators not to lose sight of the 

Participatory evaluation is goals and to u1nderstand how the 
successful in gathering qua lita- process relates to the goals. 0 
tive information illorder to arrive at ill- I Iracit Walker, lireccorof tle Lathi American hi rm-Udepth knowledge about all experience. It can lion and licuienhetion NetOclrk 'ee I.thica .imn, has ,lesi.'nd

illustrate the progress of a programil, and carried ol' ;ev iois tle 1pip,hciCUs alu ci ationi 
beneficiaries' level of participation, and their propraiis. F'orfurtiher inli d 'rasmoation, conitct CIDI.at I-
relations with professionals. It is especially Escala 1'25, Ccsilli 1.3108. Santiae 1,Chile. T'elelphone: 

(562) 698-6-195. Fax: (52)71,q-_)51. 
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'Truth' in Evaluation: Negotiating Competing Interests
 

Fourth Generation Evaluationby Egon 
G. Guba and Yvonna S. Lincoln. Sage 

Publications (2111 West Hillcrest Drive, 
Newbury Park, California 91320, USA). 

~ 1989. 294 pp. US $29.95. 

by Randal Joy Thompson 

FourthGe'nratiopi Evaluatio could trans-
form the way evaluation for social programs 
is carried out worldwide. 

Authtors Guba and Lincoln, both profes-
sors of education at US universities, have 
long been pursuing an evau,6ation approach 
appropriate for social programs, contending 
that conventional evaluation approaches 
work best for laboratory-based scientific ex-
periments. Building on their previous model 
known as "naturalistic inquiry," the fourth 
generation evaluation model is based on the 
belief that evaluators should help
"stakeholders," or the various actors in a 

project, construct a shared reality about tihe 
project and help them negotiate solutions to 
issues through a collaborative process. The 
method is particularly useful for the evalua-
tion of development projects, since their 
complex political and social nature eludes 
the controlled, deterministic framework 
often assumed in standard evaluation ap-
proaches. 

Beyond Scientific Method 
Fourth generation eca!uation, according 

to Guba and Lincoln, is based on the asser-
tion that evaluation goes beyond science 
just getting the facts - to include the hunan, 
political, social, and cultural context sur-
rounding any human endeavor. It is based 
on the philosophical belief that social reality 
is not a "given" to be discovered by a 
detached scientist, but rather it is "con-
structed" by stakeholders who are actively 
involved in the object Of their inquiry. These 
stakeholders - for example, the donors, 
managers, and beneficiaries of a develop-
ment project - each have a unique perspec-
tive and their various perspectives must be 

taken together in order to obtain a full and 
unbiased understanding of the situation at 

hand. 
Evaluation, therefore, must be par-
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ticipatory, with an emphasis on all 
stakelholders couninnnitatingtheir claims, con
cerns, and issues. Evaluation outcomes are 
not descriptions of "the way things are" but 
rather represent meaningful constructions of 
actors to "make sense of" the situations 

within which they act. Fvaluators, therefore, 
are not objective outsiders who set out to dis
cover the truth about a situation, to jUdge its 
worthiness, and to recommend actions. 
Rather, they are best characterized as 
facilitators who help stakeholders construct 
a shared reality about the project being 
evaluated, make group judgments about 
project accomplishments and problems, and 
negotiate solutions to the major issues which 
stakeholders themselves identify. 

Guba and Lincoln argue that the ap
proach contrasts markedly with those of the 
past three generatio,,s of evalation, Which 
have often alienated project participants and 
so have reinforced the non-use of eValua
tion. According to their schlema, first genera
tion evaluation, dating back to the early part 
of this century, focused on measurenent. 
The evaluator was a technician who 
measured a variable which the client iden
tified. In second generation evaluation, 
which took hold ,alterWorld W,,;"!, the 
evaluator described the patterns of strengths 
and weaknesses of a particular project or 
program with respect to certain stated objec
tives. In the third and currenlt generation of 
evaluation, predominant since the 1950s and 

the approach most often used in develop
ment projects, the evaluator judges whether 
project or program objectives have been met. 

These prior evaluation methods, the 
autlors argue, all erroneously assumed that 
information and hence findings and con
clusions can be "value-free" and "true and 
objective," and that evaluators should be 
relied upon to determine the truth about an 
activity. For example, they could lead al 
e\'alator to conclude that a project failed be
cause it didn't work according to its original 
design and objectives, when ill reality impor
tant developments that suggest new project 
directions wecre overlooked. 

Some readers may question whether 
"fourth generation" isn't simply a fancy 

term for participatory approaches that have 
been part of international development 
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rhetoric and practice for more than a 
decade. In,fact, participatory methods oft-m 
do not go far enou~gh in rejecting underlying 
assumptions about who determines tile 
evaluation outcome. For tile first time, Guba 
and Lincoln offer a comprehensive concep-
tual framework for arguing why full par-
ticipation is methodologically sound, and 
the, elaborate on procedures for implemen-tation. Their work also gives those 

ev'aluators committed to participatory 
methods a justification for what they have 
been doing; all along. 

Putting It into Practice 
Fourth generation evaluation requires 

that evaluation be carried otit in a very dif-
ferent fashion than in tile past. Ev'aluators 
are selected not only for their technical 
skills, but evCen more for their skill in 
facilitating group processes. They begin the 
process by intervieVing different groups of 
stakeholders in an open-ended dialogue, al-
lowing them to freely express their claims, 
concerns, and issues about tile project. 
Evaluators use tile views and perceptions of 
all stakeholders to construct a vision of tile 
project and to determine where consensus 
exists and where disagreement and problem 
areas remain. The task for e'alutors then is 
to collect ne\ information to bring light on 
Unresolved issues. At this point, they may 
rely on traditional quantitative and qualita-
tive data collection methods, such as litera-
ture reviews, observation, sur'eys and 
interviews, as well as their own experience. 

But data gathered is not framed in terms 
of the e\valator's own findings and recoi-
mendations, as in standard evaluations, 
Rather, it is introduccd into a legotiation 
process ill which stakeholders attempt to 
reach Con','nsus. The negotiations continue 
until consensus on all issues is achieved, or 
t, ntil certain issues are deemed intractable 
and are put aside for further negotiatioll,
after more imphementa ti(oi experience may 
provide greater insights. Therefore, tile 
evaluation process does not stop withI i 
report, but with agreement anong 
stakeholders. Reports are written as case 
studies which provide readers vith a 
"'vicarious experience" of the evaluation 

process rather than abstract fimidinigs and 

one-sided proclamations. Thus, the evalua-
tion goes beyond the question "Did the 
project get there?" to ask "Why or why 
not?" and, even more important, "What are 
the consequences if it did?" 

A Case in Point 
In 1990, Creative Associates Internation-

al, a consulting firm based in Washington,DC, used the fourth generation approach o 

evaluate USAIID's involvement in the 
Malawi IHtman Resources and Institutional 

Development Project. NOW inl its third year,tile project is designed to improve manage
ment skills, processes and human resources 
across a range of Malawian government 
agencies by 1995. The opening for using tile 
fourth generation approach occurred hen4 
officers in the USA\I) mission in Malawi ac-
knowledged haing diverse perceptions 
and opinions about the project, and invited 
an open process to examine these differen-
ces. 

The e'aluation team held a series of ini-
tial consultations with stakeholders - who 
were not limited to those suggested by 
USAID - to determine what tile\hoped to 
gain from thie evaluation. After research in-
struments were designed, a series of i-
dividual and group interviews were 
conducted with different groups of 
stakeholders. It, daily meetings, tile four 
evaluation team members pieced together a 
picture of tile project based on the 
stakeholders' individual and collective per-
ceptions. A final session with all project 
stakeholders allowed everyone to refine and 
modify tile composite picture of the project, 
negotiate differences, and come to a coin-
mon igreement about future directions. At 
the end, all project stakeholders participated 
in a two-day retreat to plan next steps from 
a position of mu, tual understandiling, 

An All-Purpose Strategy?
The fourth generation approach is nt 

the right choice for all development project 
evaluations at all times. The process of fre-
quent cOInsulItatioi anid nigOtiatii i is neces-
sa|Iv more t inie-coiis, ining for sta ke-
holders already busy with daiIy work. It 
may also work best tnder certhiii condi-

tions. As menitiOied earlier, it requires an 

evaluator more skilled 
with people than at re
search design and data col
lection. And, since the 
approach often stimtulates 
new understandings and 
new directions, it is 
probably most useful as a 
tool for evaluating projectsat an earl, or mid-stage, 

rather than at project con
pletion. 

Furthermore, it as-
SLume1S that thle donor agen
cv is willing to give up 
control of tile evahlation 
process and work col
laborativel. But donor 
agencies sometimes have 
an unstated agenda for the 

w ation and are not aleval 
ways willing to forego 
such control. Similarly, the 
approach presumes suffi
stahiolders to permit 

oe to and 
open discussion and 
dialogue. While fourth 
generation's emphasis on 
negotiation can g farh 
toward building such 
trust, facilitators must be 
sensitive to tile larger 
power relations in the com
mtuniy or society. 

Despite these limita
tions, with development 
agencies giving renewed 
emphasis to democratic 
processes and initiatives, 
Guba and ILilcoln have 
presented us with tile right 
strategy for the right time. 

U 
Rantaul /oy '7T,,nps tois 

t'valna'io swcialist curr'lnfm 
working in LIS1AI)'s Center' 
I.I len'JItli/t't hn/utilt iol 
ani /valualti,. [,or fillhr in
I't Uhi,t, uh)) It,'ra! 
{IS/ID, I/1)II/I'I.E 
bRomt217 B, SA-IS,lC 2U:2., LISA. 
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ALAIC: Back 
Again 
The Latin American 

Communication Re
searchers Association, 
known by its Spanisha 
acronym ALAIC, was 
revived in 1989 after 
lying dormant for nearly 
a decade. ALAIC is 
reneing efforts to bring 
together communication 
researchers throughout 
the continent to examine 
the North-South cor-
mLmication issues and to 
press for national com-
munication policies and 
creation of local news 

acovnAAC 

Originally 


1978, ALAIC mobilized 
researchers in Latin 
American and Carib-
bean countries and 
created several com-
munication research 
centers. But the associa-
tion came upon hard 
times amid the economic 
crisis that gripped Latin 
American educational i-
stitutions during the 
198t0s. In addition, 
dramatic political chan-
ges called for a redefini-
tion of original goals. 

ALAIC plans to spon-
sor the first Latin 
American Congress of 
Communication Re-
searchers and to send 
delegations to interna-
tional communication 
meetings. The AI.AIC 
B3ullin, published twice 
a year, disseminates 
ideas and trends incon-
munication research in 
Latin America. 

Three books distributed bv Private Agen-
cies Collaborating Together (PACT) are 
designed to overcome the myth that only an 
"evaluation specialist" can conduct quality 

l1ation. The Evahlution Sourcebook for 
Private ill! Voluntary' Origanizations 
(Cost: US S6), ParticipatorlyEzaluation:A 
User's Guide ($10) and Denistifying 
E ualmtion ($5) are all directed at develop-
nent field workers or trainers. Each is a 
practical guide to designing an evaluation, 

selecting research tools, and implementing 
strategies. Contact: PACT, 777 United Na-
tions Plaza, New York, NY 10 17, USA. 
Tel.: (212) 697-6222. Fax: (212) 092-978. 

elt, 


I Although more than 10 \,ears old, "Evalua-

tion and Research in the Planning, 
Development and Support of Media-based 
Education," bv John K. Mayo and Robert 
I lornick, remains a definitive paper on the 
subject. Aimed at evaluation specialists, tihe 
60-page paper identifies the major research 
and eNaltation questions that accompany 

the five phases of educational media 
programs - policy definition, planning, 
build-up, maintenance, and review. Avail-
able from the International Institute for 

Educational Planning, 7-9 rue Eugene 
Dlacroix, Paris 75116, Fraie. Telephone: 
(33-I )45-04-2822. Fax: (33) 1-45-67-1-690. 

t 
U A Manualfor Culturalhl Adapted Market 
Research in the levelopment Process by T. 

Scarlett Epstein uses a question-and-answer 
format to lay out basic arguments for re
search that explores users' knowledge, 
needs and preferences, and relies mainly on 
trained indigenous investigators. The 
monograph also outlines a step-by-step ap-
proach for developing a market research 
plan. Available from RWAL Publications, 
Llovds Bank Chambers, 15 Devonshire 
Road, Bexhill-On-Sea, East Sussex TN,10 
1Al I,UK. Telephone: (44-424) 219-318. Fax: 

For more information (44-424) 730-291.contact: Jose Marques dlestgsf
Melo, School of Corn- I "Evaluation for HIV/AIDS lrevention 

MeloSchol of ornedtucation 
municatiOns and Arts, Programs," a ne\' 12-pa',e guide intended 
University of San Paulo, for use by Community-based organizations, 
Av.Prof. Lucio Martins, explains tihe purposet

05508 e p tpes an meealthoathn ,
Rodriques, 443, 0 8 evaluation and outlines asampe evaluation 
Cidade Universitaria, plan. Available free l charge from the US 
Sao Paulo, Brazil. Conference of Mayors, 120 Eve St., NW, 
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Washington, DC 20006, USA. Telephone:(202) 293-7330. Fax: (202) 29j3-2352. 

I In 1988, the Center for Community 5,r-
Iices in the Philippines conducted a baseline 

survey of 30 rural Villages to explore interre
lated problems of rural poverty. Based on 
this experience, it published It's OurMove, 
Too! A ParticipatoriResearchExperience in 
Quezon. The large-format, user-friendly
 
book explains the basic concepts of par
ticipatory research, and describes techni

iues, problems and "important things to 
remember" When putting tlminto practice. 
Available from the Center for Communitv 
Services, Ateneo de Manila University, 

Loola I leights, Quezon City, Philippines. 

The international Participatory Research
 
Network links researchers and developmet
 
workers lo involve com unities il tlpe 
process of investigating their 0Vn sitt, tiOn 
and generating new kntledge.The net
work has regional contacts inAfrica, East 

and South Asia, South-Last Asia, Latin 
America, the Caribbean, North America, 
Southern -urope and the United Kingdom. 
One of the more active regional groups is the 
Society for Participatory Research in Asia, 

which carries out such activities as a census 
of homeless people in Bombay and action re
search among women workers in [long 
earng.aTo g ill o itrkrs Ilong
 

Kong. To get in touch with the repre
sentative inrmr gon, contact: PRIA, 45
 

India. Telephone: N50-1126.,. 

I Those involved in development education 
the term that refers to the educationOf 
Westernersart Third World d elopment 
problems and iSSUeS - will find a helpful 
resource inIlow AriWe Doing? A
 
Framework for EvahlatingDevAlopent
 
Programsand a companion voluime, So
 
You Wantto Evaluate?The 125-page
 
manual guides the educator through seven 

Stages Of eva lition, With dozens Of ex
\ltlitihdoesfe

amples drawn Iflom1 existing devehlopent 
programns. The 20-page COII

paion prlails he\VL 'tOnltrs ho cVaoln 


tion can help their prograns. Aevailble for 
US $8.50 and S5, respectively, from Interac
tion, 200 Park Ave1nle South, New York, NY 



Publications and Services 

leveloipment Commuication Report (I)('R) 

Back issues ( 1988-1990). Price: S2.5() each, free to readers 
From developing eO n tries. Please inld icathe tlie nuiiiber of 
Copies: 


No. 71: Cailllluinnicatiantl and lh.ealth l~ivltstyles 
No. 70: ('ainltlnicaufin wiui W\ImCn 
Na. 69: "lechnldou tar Basic lEducation 

No.08: Adult Literacy 
Na. 67: lnformation 1cclihlay 
Na. 66: Traiiiing,thomwuh Media 
No.65: Iinvir mmcniitalI Comi inan icat ion 
N . 64: Local Radia1Na. 	63: l)istance lEducatlion 

I( "R,Special Iditimis in French and Spanish 

Price: S2.5) each, free to readers fron developing 

countries. Please specify (tie language: 


_ Spailish __ French 

Please indicate iiUiiibfe alcopics: 

Distance I-ducaiiti 
Local Radio 
IEnvi rtnEeanta ('tutntnicat itnF 

I_ttealC'thi('iiuiiicata. liiiui 
Comliiiiiiicat it g with Women (ii French only) 

Special I'ulilications 

Price: S5.0), free to feaderis frm developing coui ies. 
Please indicaCte nutber at copics: 

Biblitugraphy oilDistance EdtnCati aa 

Directory ol'Training dud Study Programs in 
I)evelopment Comm tilt ication 

Iii'rilltt 4ioReq uests 

The Clearinhuouse resIImnds to individual requests for in
formnation, hIilliographic references. and referraIs on
 
deVCelOpiiiCtt caitiittunicatit i',pics. This serVice is lice to
 
readers ill iIi C(l[n others will be cha rged IhedCyCI i ttries 
cost of photocopies (S. I( per page) and postage. )irect 
consultation can bc Ittade hy visiting the library. The Imlaill 
thenies tfthe callectian ale: 

* Caiitmmunication l'ecliitolooics: Bloadcastiite. Mass 
Media. Falk Media. Print Media. Infarmal Media. 
"'UlecomIII uIIt ical ions. llwitntamion Tccliitl 

Caiintiicatian practice related to>Population.
Nutrition. Child and Maternal IHealth. AIDS,Sub
stance Abuse. AleiculttitC. [nMirinmeiit an1d 
Women
 

* 	 EdnaClliaal TeIiinIteV, inet dincI Distaice Edlica
lion. Interacti\e Radio Instruction, and Computer-
Assisted ILearnin.l,. 

Use the space beh loor a separat sheet tf paper to outline 

an inorimation request. Please specily tiledevelopient
 
field as well as tie col)ntittication itedium. it possible.

x ample: I \wvotilI like materials ol tlie tse television for 

ly phauiiPtsing frou ra inls and tie ihaies tfl'r'eanii /at ions
 
th.l
conduct stich work.
 

Enlose thiis order.f017In with payment in tl/.'i/II amunt, ecept/fIr inlOrmation request., which will be billet/. Make checks 
payah to I/heC'learinghouseon Developnment Communication. Mail to ('IC. 1M15 N. IortMver Drive.Suite 600, 
Arlintllo,. Virginia 22209, USA. 

Name: 

Address: 

Cautiy: 

Telephone: 
 Fax:
 



What's New, What's Coming
 

Cali tor Papers 
on Indigenous 
Communication 

The Center for In-
digenous Knowledge for 
Agriculture and Rural 
Communication at iowa 

State University invites 
contributions of scholarly 
papers or references to 
traditional means of corn-
municating indigenous 
knowledge on technical 
issues (e.g., land use, 
animal husbandry or 
forest protection), as well 
as externally generated 
knowledge. 

The papers will be 
used to compile an an-
notated bibliography and 
a selected anthology on 
this topic. Each will list 
materials on folk media, 
indigenous organiza-
tions, indigenous forms 
of instruction, traditional 
forms of record-keeping, 
and social networks. The 
bibliography will also 
cover materials on how 
indigenous information 
channels operate, how 
people learn and teach in-
digenous information, 
who is involved in such 
communication, and how 
it is organized. One
graduate student has 
made a special request 
for materials rni-

digenous knowledge sys-
tems related to livestock 

and animal nanagement, 
breeding and feeding.For more information, 

contact: Paul Mund y, 
Department of Agricul-
tural Journalism, Univer-
sity of Wisconsin-
Madison, WI 53706, USA. 
Telephone: (6)8) 262-

1898. 

Award 
The Canadian Commission for UNESCO 

invites nominations for the biannual Mc-Luhan Teleglobe Canada Award. Created 
in nemory of the late comun ication 
scholar Marshall McIii ha,1,the award recog-
nizes research or action that has contributed 
to a better understanding of the influence of 

commrnu nication medlia anid techntology Oi 
society, especially on cultural, artistic, and 
scientific activities. The award winner will 
receive $5(1,001 (Carnadian). Submit nomina-
tions b' A pri 130, 199I1, or soon after, accon-
panied by a biographical statement, a list of 
lccomlplishments and supporting ilocu-
,ments. Contact: Canadian ('ommission for 
UNIESCO, 99 Metcalfe Street, P0 [Io\ 10t47, 
Ottowa, Canada K 1' V8. 

Courses 
From May through August, Cornell 

UniV'rsitv will hoid fivi intiensive col-
munication courses, opi'11 to de'i'Vlopment 
officials a nil project leaders.] They inclulde: 
IParticipatory Research and Communicatiti 
for Ievelopment OdNav 30 -June 2(); ViiLIo 
Communication I (May 3) -June 20) ail II 
(June 2-- AutguLst 3); COmm inicaltio Ilan-

ning and StratigV (1IilV I1- At gust 6); and 
Ctiminunicattin tor Social Chanlgi (Juiie 2- -
August 3). Feis are US fIto55tior thri'-
week courses, 52,200 for the six-week 
course. C'ontact: Cornell University, Depart
mentiof Commnication, 31 7A KenniiVdy 
I tall, Ithaca, New York 1-18'-3, USA. 
Telephone: (007) 255-h500. Fax: (Wt)7 255-
7)0-5. 

Iowa State ULniv'rsi\' tffters ,lannual, 
six-week course ti Agricultural Coin-

munication and Media Strategies. This 
year s course, held lune It) - July I" I1, 

Will ct'r basic comm niica tion concepts 
an tiffer hands-on pri idoction training il 
viieo, phttgrlphy, print, radio,and 

posters. Participants may reciivi sponsor-
ship trm USAII), World Bank, FA( ,r 

their twn governmimnit-t. (t sl: nut in-5-1,21, 
cLiling living C'\ptense. ('ontact: t!SI)A/ 
().I)/I)R/MI)., Room 31 1, South ulild-
ing, Washington, I)C 20125t0, UL,\. 
T i.lCephoi1'. (2(12) 2-I:-S836. (212) 2.45-:,i\: 

5900. 


Information Networks 
The Women, Environment and
 

Development Network wa Ian ched in
 
198) to documnent and legitimize women's 
indigenous, knowledge,about environmental 
protection, eSpeciallV in Africa. R eseachers 
anil docu,mentation ceVnttrs in (anada,
Kenya and S nega will be linkid by'ctm 

puter [or the purposes (it sharing in forma
tion and resources related to women and 
environment. The network will develop 
strategies for di.,,eminat ing lindilings and 
recoiniendation, to policy-makers. Con
tact: Rosemarv loino, WE I)N ElCoor
dinator, ,nvironment I.iaisSm Center, P.) 
Bo\ 7240 1,Nairobi, Kenya. 

In IL),S8, a national Iealth Education Net
work was e'stablished in Kenya with the 
go,ll of "promoting positive health behavior 
through appropriate inftormation, education, 
anil coin mu n icattinm materials anid techni
itle'." Anmong tther activitiis, tilnetwork 
publish,S a '1S-plgi ,nwsitteranid is sp)ll
soring a competition inviting primary 
schoo0 children to express hiealth miessagi's 
in posters or poetry. It iMs i'stalishil a 
resource ci'lnt'r anl wilcome,; samplies 0t 
print anil and iovisual materials and write-
Ups (it h',alth education i'\p'ri'llc's that 
would be relevant to Keinva. Contact: IIEN, 
I'() Box 311125, Nairobi, Kenya. Ti'lephtine: 
51-4661. TeIl: 23254 AMREI:, Kenya. 

Resources 
PuIlishipi EdutcationalMaterialsin 

Developihkg Countries,I-w Ihn MaiCl hirson 

with l)ouglas le',irci, grew out of a 1989 
workshop that brought together curriculum 

ievehopers, tixtbook writer, anil edittrs,
reachers anil comnmerciaiulisheLrs tt iden
tifvproblems as Well d' M1titn, to 
te\tbook publishing in develotping 
countries. Th htiok i'x'lor",s ci st-t ctiv, 

Vay'S t0 Irtlici eOdumc,ltitmal nilatrials. trac
ing ',tpstron ctrriuLni tlaiinig tlrtiigh 
final distribUtim ,tnd stiage,lO te\b11ooks. 
A'ilabhC tti L .L)71 tirm Iiti'reldi,iti' ltiCh

noltgy I'ulicatitm,, 103 - tuithamnt1tin 
ROW, IAmd iOi\V(I 1 -11111 I UK. lTeiphtne: 
(441) -130-976 I. Fax: (4-1)-13 -2113. Telh\: 
2 h8312 W comn (G Attn. lIlte. 
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More Useful Evaluation, continued from p. 24
 

draw conclusions about projict succe,,S, and 
even to suggest broad social change. 0t 
cotur*-e, project manager, need information 
oil how ite ire doing, aid it takt,, a long 
time t, e, socitty-wide cha nges. in tertility 
or intant Iorta litv rateh.,, tr other ildicat ors. 
1ut sdas figure., ar the earliet,, e.ieSt, and 

po',.,ibly nti',t mi',le~tdin, indititor tt coin-
nmlunicatiOn ilpact. l,0 figures tell U Iotli-
ing ab01t peopIt'. acthIl a d c,,irect use, Of 
the prtIdIlt, ,bOIt tlitiiltled lst , (tr ,riIl 
adtption itt other gtod heailth practicek,, 

Firtllerlite, ,t1cialmarketuig typicailly 
diVide' tie ,,n,,nIr po)pulatin,,l ittobroad 
cat,'gotriet, Vtl'l th lilgl there, 1,aV be sub-
' t l I tialI d it rll 'e"ilnIifis tv Ii', b i ii'fs , a n I 
sucio--C'cOlOntlic characti'ristics within eaichi 
calegory. It We, don't know who tlhthes 
pt'tpli are, w hat caL we concludi' Ibttlt St-
cial nlarkt tillg it fectiveness .Iii a ca1 
paign prrttucis 1.3 Iiew coif-ceptive Users 

ch d aIndl lose, I.(0 tili le\t d,lv? 
lie chalIlengit is to idi'IItifv consumersl , 

vt prt.tnt i til','ent priblen, auld track 
their behavitor over tinli', atijuSting til ' tL-

1liicMti to thevir iledIS. Monitioring IIILI 
dipr,'ti'd, s illtttrni1ii stldit,,O selecttd 
groups, are inldi,penSable , for a better uiidi'r-
Stnlditling 0t camnpaign,uiV , 0r failure. 

*Ctst-t'ff'ctiTI'n'ss all I1sis. Rp'IOrt,,
tf IIi'altii citlliu lnijcaLtitll pruijcct ill di t,\ Ip-
ihg cttuntrit', filld tilt' 1as lt'dilinlmort' 

"tt,,lt~l tl"t ll,l tt- lltt tllltlia 

tion tit village wourker, in tictllng 111t0ier 
tral re'diratii therapv I()\ 1). This ma be 
trut tur Olit-tillit' dtIpti il ot (1) I . Butit ti-
tdilv I l ot beVtrut' tor lalting belh ir-i 

Chdllgt,. Hlt, ttiltlM lics tfIu1it ,tillititii 
iniplact aIrt' tLikt' without kiiowtiiing til' cOIt-
pir-unit (t holig-teri chlnge. 

TIirt, Il 1i ie, soluititin. Studying thilt 
,ie, pttIple tver Wi)yeas, orlioturt' \c'thtlil 

protLi't iniiglht,, but wIild be highly e\pei-
,iv,. Aiti it is litficuilt tt know ii cI ocid 
,t'ttilg .Witilch11 tpp , t'5(ft itlllillitticn 
which illitlici t cls, whcicl chln,,li', in be-
havitir. We (tuld brtddtli iur ittui,, InIIll 
stuiiig ciuu,-tft't t rt'ci io il ip, tt 'tulti 
ing ti(lll llliCitii l ,I t ,thlv'-t fur titll-
iiiliitY thang', .\ltitugh this i,, Alii 0 
hl g-terni pro ce',,, it w itUld bVcI It's,, tt'tlI' 
WV1V to d Ln t'lU t'hn0t1 ill tOlllllltlnitv' stvr-

\Vi tV', i t C S , da o r mslib e for e, d huIld i \ 'i n 11 r in~g 
hilt 1 flttr Acoin niuliciatiutn progran. 

* Reporting. The UNICIF studv' also
 
found that, on average, allation reports
 

devote onl' three percent of their te\t to Th that a1 1117 
reconiend tinlln on "whit to do ne\t'" dnl 
"how to do it." The remaining t7 percent lllL '
 
focuses tOilfindings. I,,esearchers may hide
 
behind fliingS, fea rini to risk their reputa
tIons. hut tiecISoii 1 ,1,.VIS, boht at ii '
 

wproject and ptlic\' level, care. les, about find- i 
ings and more abtILt the actill" to take SIl'flMi'h ll 
baltlsed on them. Faluiatili work plans can 
require reprs,to make recurtniILdatiols, I'I t1S itSlf to 
each trganizid in a ,..eparate chapter, using
 
indiigs to support thewi, not hidthemIht,. sill h
 

Disseminationof results. il'vahItitl 
 N
 
re p rts a re u 1,a liv1 w r itten i 1 1 17 h l
tfor d onor a gen - -1 tOi 
cies In C,ILd'llik" joirll',1,, inti ten tt beeifoo 
0ing and iargon-filledt. 'his practically 

guara ntee'., tha t the lt,, ,O,,'t be Used. c tt/l
I'roj'cts '4ht0id budget resutu rces tfor al ag
gessive i i lliill,ltioll 11il1 that identifies 1SSLSS1llc'lit iS 
potenti' ot evaluation results at difitul"se 


t lt evll s
Vl+,, alid taiitrs reearch 1IeVsSges 
to tit interst,,.Ot eat 11grup. 1I1i' inttrna- ZLi f I(

tion should be, olive\Vt\Td journalistically, not
 
tliiicallV, and thrtugh all forms tif written, thllikili .
 
,lulit-''istial aintd interpeStinhl ct nlltllliCa
titin.
 

* E'valution tratling. Iraining 

proiral tell(] teo pluck ho,,t-countr' re
'larcher-, out o their institutions, stid them
 
to Ctt t e's ill tilt' Liiit'ti Stlatt' tir luropt, in
part thet ,Id\'dInCtd kntlw%et]dgt,, dl~ld return
 

themll 1ionit, where little IS ciiige'td but 
tii:" inldivitul I i'\pt'riellci,. lihe impact of 
traillilg te'ntLs to tade ralpidlv. 

C)ne s,olt tit in is pritt', svc t'ni-hvidt' 

training at t'CAl stIcLti rese'arch institu
tion,.Taking iii t'\'hilimll prOctsS frtum 
bt'giililgt tt end, training is giv'en to all 
projttt staff cit 11 ev'ls ftor their ',p'itiL 
iobs,. Spt'cial t'liihaci,, shiutlIld be given to 

t, it'Ild wtrker, whtlo intrve-t, betweei 
tIhe i Alititti ,, of the tue,,tiont , being asked 
,l t li t' inte itnll s tif1 tilt rt',po stc given 
tiL' most fragile,poiint tif tit rtseirch 
process. No 'stud i, beL'tter 01011 that' peotple 
who cairrv it OItt ill th ' tit'Lti. 

lit'' rutlh'pol s irt, illllil. T lti'stthittiils
 
iri tot .
 

G -111 lad I / , C'] 1-,a/ Vii c -/ ll'Ch 'lld / 1111T'l
 

<i1 n mt a11011Utm . , l tt l i h
 

flit, iirtfiltli, at S;Ilft I I W'2, .. 1l 'tr,'ttlc1 
AZD NR e m t m n oIVo.,.72.l 
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Eight Ways to Make Communication
 
Evaluation More Useful
 

by erldI-ursh-CUsar people. They are less forl-1 and structured 
there is g gdemand for than surveys and more impressionistic.

,1 Although gtrowin demand ,ey are nOw becoming the dominant moderr! 

comniunicat .on to support development of evalhation. The danger is that the results 
programs,pnocessesna ionsand areproacceptingducts mlorecommunica-on faith ybbe tiutoheproltesadklsto the personalities and skills: I~~~~~~~tioii 1 ti' 

thon erOCvi 11dp th 
 mor. [e hal Of each inldividual researcher or unique totan Of Vidence that they work. Thetshisanswer to this prob 'l~li'to Crry- (ft mn .,r gene~rali/e the LIM.)from (ICtheu iLque COndiand bete Y0 oertVIt~I tions tolarge, diXTIrSV, ,uld t||lStLudied p01pu.la,

the subgroup. I hiVever, evaluators often 

' ', COHI~llltllliC:,ItiOnl rt".,',01't' ti0ns~not, ,11d uV,lhh1tio 

I,I\VVprOVL Ilkm prOduICtiVu L1 wdV,t *l. 3 t WeFV(l' ma e *,I C i V b 

aid suggested \Va\'vs ween 	 idwe Cn begin to over- large quautitatiye surveys a 
them.as l'con' though they were mutlly 

\CltaSiVV ,atrnatiVesi. TheIide tlart (u ri
vex's usal, usese111,111vitaiv,fi workers,s. argan1d, r-VVuVS-tLS1thl m fiehldeld I ai pie intormation-giving strategy lends itself 

in kle EactiO 	 ahlg ritisrely on structurt d,ch cklist-type tluestions, to a sin gfo' l- p cttisS Ie 
inwishful 	 epprcach thinkinse. has dif-
Fch
asked ilthe wy ill the 	 erent objectives and different strengths.*I of all people. o ii a briet tim, nany p itOpl Evalations should combine different 

ilmny,1placUs Ca I.he asked ny1V que IIionS,
 
on"" tps titn t methotds for different t,1't";
Of the infornia(i rlaY topics. B' thitloritula, he data tion problem a11d use the data" often ltk tepthI. Aukeven la rger tlangeer is t-omplemient the ot her - atddin',romldeepereachiin-to 

UI• 	 going into tuniamiliar sttinrg, with survtey - sights to surx'ey generailiza tions anti greater 
formulans that hlve worked elsewliere. For Sgts to sma"l gritip 1 11d greater1 e, a1*ll 11l,11 bread th to r¢,tfli m ,r ;ei(~Ad l IlC,1rlV id enlticf n ih' iing, 	 1r1)l n . 

t i 	 + The evzaluator.The standard evalta
_qIestimiiires were useti rt'centhy_ in In- tioii brinlgs ill a11 ouLtside evaluator, Whlio has 
donevia, Jorda, IEgypt, Kenya a lit1 Nigeria. minimal contact with project staff 
T'is tidy world e\ists only on paper. throughout the process and submits a final 

1We may be forgetting that different cul- report that often ti oUs i11t reflect udLIter
tu res t'\ist acros, nations, iid aniong dis- standing of the project. Dissatisfaction with 
tricts a0td villages in the same naltion. We this approach led some practiioners, UspV
may be fore,ettinIg leSsons painfully learned i a ta lmerctit p 
oxer many yea rs i tnLatinl America, to alopt par
tovelo maeasrs aiid nsthret tat ticipatory metlods involving project
Ito dVeelopx,.* nlSI-VSir,.,1dillStrLtS thalt beneficiaries iii evaluation. ar, eiisi tiVe and coi prehen;Sibhe in the con- IBut there is also need for closer partner
t,\ t of eaLh ctu Ittire. We sho return toItd ships betwtYn evaluators and ministrv ad
"pretesting" our full evaluation a pproach. ministrators, program staff and other local 
lretestiniig is re thailea 	 technical e\perts. A recent evaluation of 41hIVrlig, how to 

• ~ofthsle tralnslate tItut'Stn It is a ''iress rehearsal"ulgsticms samig, mdesre-rsl UNICEF field sttidies of child survival inter-
Of tfie all logistics,Staaanalacitie,SIer- ventioiis fou niHth -Wha-Ibc.,t pIt'd ictor of aconitio,nd dt,I11t11, 'SiS UnderthSaCtiViti 
 good stuIdV is the active partnership of pro

i i-M istu . F gra id cision m aker, in planning, training,r-t'Stiong is aformal
allqilar- S ,,i he i,tudie.,argestir- aiiahlVsis a1d r'Coim mendation S. -ittiuigs arecsi.resur-tly, ,V tgither at the plaming tlh, ensu rt's that

,(in ati t\nt . oiloliite ad t all partiers share tinderstaiidiIig and lit ic-Su1iig, anti fretlueltl'V too Late .111dh tations. Sharing drafts of approachs, itestoo 
superficial to help project deciiol making. tioinaires iitl suIes that allahI 'ses a1,1 
AXs a result, many pi'ject maiagers hau art' int'ltided anld ftald error'xepersptcti'es 
turnied to sinhplt'r, fit', chealer tualitati'Ve avoited. Finall, working together is the 
nt i 1d,, olteni referred to ,s"rapid ass -st et a t d exet p practi tat, a11ott abIe, 

"; 	 In tn p ro C I t U R .......mnt cetluthi~r ~t's. '- S dnid worklt'q r'Ci mi eIlatioII". 
SuIchI ietht~ls -- focuIs groulp diSCuiis, * Sales levels. Social markt'ting projects 

kev infoirn lt, tllnitV ft' s tht' Vo lme of"pha acV sIls tokt0in obsr',itiin, Ill-
fofrmel intirie in 	 - sualh prt uce more i 

-- in-d ptlm kioxledgVe of smal I p, of 	 It01,111,',1 m p.2.3) 
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O1INGfvnnip l oicit Hard Facts,
close to one million Chlinee mostly males 
will die of king cancer ybneiell, ient has ui,

De6 oelopmCUrrent controversy ov tile US g !f Hahrnz 
ecrt of cigairetes to the fhird,World, ac tviliti sti i 

with its attendant mledi promotion cm coreson s f'ea e'Clopmerit.,+,caip 'ep +oml correspond-C a~ et 
paigzs, highigt the "worldwide .. r6 ! 1 Ouswo y Slid ecean iog enn
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iopr I- o President of thle 36t1 World HealthI Assemb- Te +
Fuons bmicu"f-oi 


a i l s r
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Cater e + 
aj,, ty Ageny forn en :t1n ndlet to ministers countries, ro Iy bif eire 
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i+n more than 160 countries, Tan said(- matter- circle in A i
 
d eeg t ny ioutr"+, n : n as' mnnm .,an' b'vprogram in'C(ILCior nsa. f.ctly:;.of"Lifestyles no longer condi- wdhichs are nret;chnologid 


dvlpmctcjm Lii'till tioned by climate and (traditionial) culture, ladenl With cuI(lturalIC ,n lal x

TIhey are initited as falst ',ICo111,i~ aue n clr x 

s cxpresdi ...... L ci...uni i'f; press lifestyls, re widely broacast in 
u tion R rIe tlie at unti Speed friomtionfrn one cou nty developing na..tions. At thle Samie lte, the in

not ~ ~ ii~bd~iltoanoter,"creasing fin'ancial pressuire onl broadcastuingO rgial t umin tic.r. . .. .. . .. ..... 
11materali It6i o I.ay ere'rdue Ian's insightful comment, thou~gh laIrge- stations in developing nations hasmen

.VtIOt' pro'erilss di providedl that full ly unn11oti aitthe timec by)thle preoc-men 
cup delegates, ha,n Il~l ill effect id~entified ',I: tlhat proLfIcers ;ire increasingly: expanding.cecit'isgi'ndilmtw cpes of(lie, repi nI cu~pied deIeg!tCs, in.,effect ientifi : , ,
 

-areS t t dt Ilne%\ I
type of commu11nicable disease. In their use of these commercilly sponsored 
': 'i -;entertainment progrnms and CLttlng bICk
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"Communication Ilhuberculosis and pneumonia), md vector- O P serv-c tme.
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' :At tile policylevel, :t numblller oif +' 

81 yrive, Suite600 borne diseases (like malaria and snail h t poetvmare- i,.I - I 1 A ever¢"lTan introtlt ted tihe concept.. ON co€untries have tiiken protective measures :9t--I .. : 

elephone: _9y527.5546fiv~. do .; invasion, ilnstituting"a against thisi culturalthird groLI)Of disCeS:th~lose spreaid inter-: 
(70' dae t guidelines on the percentage offoreign in

710-833-0320 nationally through worls and images. ports permitted -is conmpiiiret T 11RINC VA: :L. with domeStli
indeed, adcva-nces+ :'. ,;+:In communicaltions: , i. ,'Ilily p protltlMem I ' programls.r lFCw iCOtntines, 

MIlldiael 1tafl in,Director' -technologies in the last four decades have l prod.ce programs e cie s
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a' AndrRauto:udiotape television,. transistorquences of tile lifestyle influence of tlese: pcdInoratonauIOvpeitelevision, tdnslsor ieotape;:.:, , 
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e vastly expanded the worldwide flow of Selling Lifestyles: The Confluence of 
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t i l ai, t in developing countries, recognize nd
CoEhnm 

Center, Tlic University. We also thank . Colnteract theincreasing ise Oftile illei F
 
Mona Greiser for providing refermls and effect of conmnilcation On healh for commercial purposes t...t promote life
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perlOS1lope for a refreshing drink, a
yoe~ull nee to practice ontlI I-N~o need topatceoa 


llygiene involv 

Wy ngOpLe wh 

1,ed in a ronti ren(IezvoLs
with111pli t Llal or aovertones famil

11 1himpici4ii~~ec. 1 
s fef dataSunday picnic. 

Tu rtional advertisements convey 


mevsages aibout liestles thac may intro-

duiceor reinforce new social norms - and 

often poft.n.romot uOU practicesIongitudi 

Fighting Back: Using Media for Health 

aie, however, encourmging ex-rinias
f tlheLi~se iediaitofostei

.imple jof,:ie'tisefins cofoe.... ..... 


lifestyles conICiViCt hea:lth1. This iSSue Of 
thle DCRaa e SeOf Medh 'SitLItions&tile in 
Brazil, Ugarnda and Singapore to further 
an v hath practices. (See pages 4, 10 

n12.) Many other examples of effectivemtinutin hielping to shpeelifestyle 
.. chin ,es canbe found tnterta inment his .. 

bheen sceslly omned e nith asuct 
been successfully cornined with educ 

tion to encoirge famnily planningind 

responsible pa renthood. (See p',ige 8.c) 


..... : .....
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UNICEF, Wl10, UNESCO, and USAII1) have 
forned a partnership with the nledi on a 
nUmlber of public Ihealth and nutrition
n;mb: Ofi: 11s1epsuti :l nor 
projcts, 

I hhere is, tholughl, no organized 
w orldw ide effort to address pul.ic ltmitht 
iSSles related to lifestyles and the role of 
mamss mcdli in these. issuteS An agend'i for 
,-ctionasnttdtd II s l 

:C\l1.Research.More research isneeowd 
to study specific media effects on lie lth -re-
lited socil norms. We need to know nore 
precisely how nd to whit'extent the. 
medll ishi1ps sociAl nornis tli it affect '.5,++ 


; i 7 : : + + ' ' ++ '+: (.++? : +++ :+,:+.;

lealthl and the compamrntive mportance of 

lltldai InfIlUelCe, comparel w ith, for Ii-i 

stance, peer pre.SSUre throughi 


~diai ethics in relition to public
li the potenti and limits of Using 

+ " 

mldii :'is ikh-ilthi advocaite, press bb1sin selecting news stories, the 'extent 
which entertainment programs 
promote negaa'e socil norms, tle Im"-
pltct of commercials on he ilth relatted 
iSSLICS. 

nrtettllaptmctices. developingstudits in thee:
 
.ountries th.at ace-inedi-imp~ict on 


A.i:Ltissue I.c studies .ire 


klcking, reseirchers hive extripol ied 
.front stuICnes illtile Indt strialie m+L.
from studits in th , . d.indu m 

tions to draW concIsiOnlS for health 


elsewhiere. Given thegrossly 

different CUltUral, social, and economic

Contexts StlCh .oextrap ola tion can lead 
to the wrong diagnosis of critical 

polm
prbkms
Pa..nershi. be.tween Healt, and 

Media. This is:in opportunt1 momtnt1Ct0
launch. a movement for be-.irtntrship .... 

n 
eethw t hu mediaic 'hsetovrutlithe n 

eac....Jealth sector cannot hopee :atheetrcinnot 
keep tile pulic informed io. lt lth 
rtjclr tm he u opc.fLI O~ 

...is-
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simulie community ,iction aInd in-
volvemtnt,Equilly, th tdi I sector 
c.Innot fulfill its obligation t Serv il 

. ..(lie .. . input 

in iOClso acqluire Pu~blic IIhe 0offC Ik Sshould 
'n apprecition anl ndersinding ofthe 
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fo eI....x l, o g n~t I1comlexities ofnmtdia organizaition and 
ross how irorees-i pl 

Set and the technic A ad tine constraints 
on edia' pocItion 

3C mucainTrainng As 
.health dissues become more complex in 

technicl te need for niiton tran-
-ing. .sgrown-urgent- -ealt-an dmnedicail 
p' ,.lL..C.im .. beap
prpriately prepared to comuniiCeH With - : . . ., :.:v :
the publc, iven a promiotive orientation to 
health ind tind inl needed co i....... 

+ , 
To sk..i-eat'ylesencourag choice,h... hy !if.t..choice., 

the Iub'lic heailth sector nlust learn to take 
moretsserthe actin tg~imst competig inmor asetv"ito gintcmeigi
lerests in political and policy councils, in 

thle legisIlitur, in rtsource allocation, in the
pulic C......b..mun.itieS, and in thlein 
minds indl ht.rts of indivkluals. Such wiork 
delIn ids communic-,ition skills. 

. . . .. : + =
4.InternalionalILead(ership1. Ini 
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leilth progrm to focus attention onl the 
thremtOf non-communicable diseaises. As 
ti internitionil nuthoriy on public health, 
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Tnrhe chaging pttern of"the flow of 
hecalth infornmion, tile souarcts of 
imalth informiaton for various popuL 
tion grotaps, the origins of itclth risk 
behaviors iand the methods of effec-
tive diffusion of positiv e helth be-
hinviors. 

--- *Studies on howv coaniiluni.,aton cma
oordimite with otir ictions for 

change, frontiidvocacy at the policy 
le' e throug the broad atlonl 

-of informnation to ke segnmenLs of theilvn 
public, to Coniiiiia.nity edu1CiclatIonaad 
the involvenient of intlividuMils foraic-
iaoai, Careful chronicling antd sysOfthse 
el i its of social n oilbiizatloi i y 
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~f~Jlie persuaded woiten to Atler their dietary beh'.iirLr5 -1.n' ',ein 
ad(iitising most crecdib'I6ebut'ikdl 
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SBreasfeedirigbn,Prime-Time 

znO~nec Brciidrz'illresst-i 
~bvIran Castello Branco enoneecoslcrlbrbsnc%fsnls>l lwRnched in Augusti982;;> li ottw n sss nidilcr~le1. OLRIIS'SI 1982, thethe ill,
 

c:ampalgn was the significaiintfactor tlti
 
rend na enterpersomniRhcihttc(hc comunication
 

Stools for implementing of hiea.lthl programs. mic'nelmcti~ttie rmrss~
;,,.: ,,,,;....:,:..... ind chainged ixrental aittitt,ds front resis ......
 
: :: ;...., tocoop.. r.t. : , g
this approch can be,::,' highly:: .eff.ctive, ta.. ce to coopenition.:,... }: > , } ' ',g 


Advertising and tie mass mediit not only ... d.o m IV r e bec.......o 

recI1,r 1dea enethey CHI 1SO A M .U- u; .,>'': ,?CC I:udiene their 


i 1te t n ; e 

reich arge they canl5IU bility to reich at wide spectrUlnl Of 

a prompt response from opinion l puii d to 're-
leiders md decision mlakers at all levels, .n a dir. to oth.rs 'IhJ
 

:'di Cuentl nessmtges directly to i n ersa aeito IiinchIn 1982, thle use or. miss , e:rvic mii%,:I 'Is
(lhe N ionAl Breistfeeding Prog ,'muin , ;c- ri..s -eopmen ti 

verti :siseries rci cBnizil deions ited tlhe power of this ip 1 co as , r cd bi 
Th s o i rkis rtd1),:d etsnproaich. Makss ned : creaited alevel of 

po . is lia. . ori nrket reseirch profession:ls working
 
-iireness that lelped to get suppon for als,
closely with Ie.mlth profession were
 
tihe program fromt legis .tors designed to re.move thce ,irriers 'A . rc ... kplitcs uedui.il....
r.giona l , ai. inst , ...d to 
hea tl Authorities, hospital ianigers, and brc.istfeeding in people's minds, hi :vior, enplqIo to (lloi0Ilotbos to binastfeed Oillojob 
entreprelnCurs, besides giving the targieted di, y pr v. . 

vieweir- to over m ' ( o t
popul'tion - mothers - tile inform ition and icd n o tdoor p tc .rs rid t a 


ints outdoor posters, moldspots mid viewers to overcome aiety ("Don't stop
 
Spsychologil support they needed in ordcer 

. oeo gr . . ICt sppemlented t Spotst in tie first weeks") mid demonstrate the cor
t Thle strategy itlopted was intensive use - rect way to breast feed ("Let the baby , Ito redfeed 

adCIMultlficctcd Caipaign St0ite' Of miultiplC mCdii MdoI cluring the suck"), lhe othcrnoress also ,idressed
; Tie priiiary ob cctiVces 45dt iy I inclin g period One hundred TV fears thiatled to early sveaning: "'Sal stitof thie 1981-84 ... ... : ..... : : :h. Objctve o the 1stationsmid 600 rido st itions :irel the id- tire and small breasts do not hinder success

.: . ::>. :, :. > .:'.::::verilselents :mn - ful btIrealstfeeding,.": ,gv, oil national1 networks ita <::: : ::,breaistfceding programi were to increaise thle ~etsmnso aini ct~o sa m-flbcitedn. 
prev.ience mi uration of bre:istfeecling i im il cost; direct marketing Was used Wt1orkIlg notben,awnd sup

:3rlazil. The llei icalmpaign was one part tIrough miling print m...ermals with : This g .11.
Po ssa: pointe uemployers'
of a multificctec strategy th....ientified utilities bills; and lotteries, competitions responsibilityIn the success of bre'istfeed- 

vaimmous target grOUps and addressed policy, s ing, calling attention not Only to c.xisting 
itraining, managerial, and community i levels.Tle campaign was SuIp laws but also to responsibility towird- ,unty 
iobilim..tion f.ctors affecting support for ii- ported by the National Advertising Council hotusemids, \0ho ha Ve no legal protection. 
cre.ised bretstfeedling This stmtegy also af Luceli Santosan actre.ss known for he.r I 

clceifrom thle priva.te sector. su~pponl Of Soci Ias~- CIIWats shIown 
aclissci.tiitiginflormiitioni to nmition, breaistfeeding her child -thuLs fillit:mting 
state, aind city policyinakers .id to thle A Message for Each Audience - this aict foi-other wvomn. In thie'IV spot, 
mccli esthmblislhmelnt The series oof ,'IAI sise addressed her orcds to i:1iCcoimiercials w:s 

maternity lawS for,work - baIsed On ciu'aiiatieiiiplementigreseirch with the tr- employers, appealing to thci is fathcrs 
ing code get atudience, including extensive pre-test- - Doctorx' influetce Socnites, :Ifittilous 

inglThe fornat foir eac commercial vas i lyc'r who hici studied irmedicinc.-soccerL:*;creating a marketing e foor.;' r :; : : ,' '2 >'::creaitinik i t cbsed te, tute ofo testinonial bya local celebrityil orcer to testific that breastieeding \as tle right of 
Drerasil SISiLISdevetoped inb provide credible mnd popiu'ar SOUrces ofIode ra every child, and tatlkedi bout its iIImminnliz
%X :IO/UNICI; mess.ges and role models, TOestiblish i: ing effectaigainst discese... 

Scommon guiaI, all coniiercials ended with - 'NochiCsino'. One iress:ige addcrissecl
trininghlealth professionals, medicl the sameslogan: "llreastfeeding -Six- CSha.red by i11:111thle "Imacho" att1itude menC 

sttient andcomuniy . Months thit build ti mlife " MClSS'mgcs :Id- thiit thle breaist isonly l.a ~l EImsleder; seulobject 
chinging hospital ro Itincs inorder to . dressed thc. following individil antl socikil i o irlos, aIpopularsingerand ine rolc. 
enr c.e lbre stfeeding priclCes; ind barriers to bre istfecding; odl ippea re! in this ednimer : i 1l with 

csttishing support groups for .. ~dbw ibi essatge his wimfe :idtociren. I Ieemphlmsizcecle nn~'~ 
bre stfeeding mothers . dtit both chilcren were healtly as rCsultwas dlirected at mothers'doults abhouLt their m 

- I--- fCIturd own capaicity: "Will I limive milk? Will I be. of brstfeecling anc atskedl f.lCrs to stipllowc1er, t1. C .;SiVc of thc 

neillgn its inlsS cosnf abreistoeedgfis.. port imothers who edkatc clttle to
brstfeedlnapaign w' mass its Twoictiesses were c;ist for tlhese ids, breistfeeding their children. 

.mun Icitloti COMllehn. Action to inform : ' ...
 
prnts about thle importinc of breistfeecl One, afrcent mother, wis Shown - . .
 

In begin before tic. icclii c i ign, bUt brc istfeecing In order to encotige .. ............. .. I 
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leon es into itsw, Ind IRit linngte drim:rasegm nsadT pt aetlo eerp eI toltl1rsI nt 

pee wich elseisionp doperands. .- nded tr .. 'm yhcefcsare..I resme t eI.olhnentne lscla hs f':'.atl iss-~f~e~nicclia C011,1111L liianese spnailon n1inn thonghito ',ipits O anoi te.>drimegments Vsongen in beiciy o2 behaihor tiarisuchas te i g frdonm lencime oie V'I eric organize. interpersonal win
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government agency, and government Regional.Workshops iii. v ii. entermailning w :iy
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tient. A cl yin'l\,stated inulli-\c;ir p in, witll 
siecific inttrlit'djiLat iId lng-trin goals. Public Health Broadcasts: Who Pays? 
cXl)''ssI'd ill lcri-lls oI'til1(\\ ki i it I :l 
lainiilVb' ihi\iorvS. iivi he IItCtLt'S;lIl. 

lh inflc'1 i ill NigL'r'i;i otbihgiwing 
ll tiht icin iic's;inI li ss: into C,xiStingi 

h)11ai~l;ist~l iiralitls - r~iitig 0i 

CthilClren's 51i l\\'5, to I'iilh CI' !ut'hii~liitC'Il, 
tol ItiitlltlV iieS - SliHlthlie Lurltrl 
,\;liuiltei. A tueful- t li iripaicv "ltil 

illn tic 
;111(dtilt ! S the' Ilirvar Alcit 

iight e Il ingi lr N igcri;in itttlia 
tll th0 lItL I ll o 

I'nl(i. \Vhich titISla Usl'ill" l\c'Iitl;iIctl 
Itiilreds t1'VS TV )11 gil- iili h's-
aiges lt Ii it lle diVaIill ,( rilPt il 1) itIlt e, 
lie tlit'LIl :1 t l ti i ill in t kilng)"ls'igt 
irite'r" to ii'tuliite c l-rei l ;itiiti'ittl . 

Still, cV-i \vitlul ni J dtildtCL Ct;illldhtll, 
Nie'iiiin tslil tle lPl0itstlllt' eill 
sihililiCS 1 I iairl,' iil ittiltl. zllll~Zilt 

lIt L-ltrrli, 1i.sllillihi ' h'f )i1St) c'Ilt;Ilt' 

ih.it, rIASt'C Lt'Litti fir irinl heiaIlthhe 
Ci ',('I\ritts. 11ti hiiil1 nt'\\ in rl iat Iin) 
inllI til' tiiliiil \. It IhiOsint lilitlit1 is 

Since hro:(Idcasting stationsi in develop-
Ing countries are ntostly gnv'rnntent 
o\,ncd or 1t1n by public COrI)r;tiOnlS, it is 
genera lllv asstlioed ti ii icy, are nitore in-
clined to air pI riMilS thit have, e.dlIcation-
al, ither thian coninercial, valUe. 
I (ovie'r.colonolic Ibasis of in:1ytie 
hroa iadcasting stations i ; changing Ilist, with 
seriotIs imilications for puhlic haItill (on-
illtncatio. 

Broadcast Stations' New Mandate: 
Make Money 

A trend is hcdlonling evidetnt in witici 
iorc anil inore putblic broadc:sting stl-

lions, like Ihteir colittiercial counlerparts, 
ar de'itatiling fces air linc. In an in-"or 
creising Ilunlher 01 Coluntrics, go\'el'nlt'llt 
rdio li lC ileisiOll sttitilnS i0 Ionger 
iI iye adeut-re ive lunding.i itc''ig nclt 
'T t -are_Itlwv rt-Ciri t(1 i be sClf-sUlp)ort-
ing, by gencriting indepentdent intolc. 

ilsinilar i'ss):~tln' gCoiseqtlylly, 
oilier 113111i('ks, lil4t' g'o)ups, initililtg solicititg Iun'ds Iroii iustititiins and co-

iiitti icet h h ull prograillt lircctols are bsts' 

tll Si' rtfit tclItl at tlitt 3liiaijllS i Ct\it ptlralilt, wtI iltc'ltl ii- ,c lilltt-iterciAl Ies-
Itilizal iil. Il11 I I1ii' tit ()illiltIt Sages to ctnv''y.iii\ t'll 

tIl ilnl)iAl~C heir ilit.lt'iVi'hiiiI to I ilh. Till-trOigliidtttrcials, min)' stations 

are lIiw CnggCd ill sUlling SeIices and 
¢,71171' 01 IJl~li l it iO> !protucts., Itrcldc:isting ltelre'ore dpt'einls(,'a'.ill i.Sildi/l 

..hIl ,i r./,/I /il ( l mti . .ol ' l '~'signit'cinihcarilly ill lrg1'aits th:it ichieve\ higho ,I'tl
5ilt/l' /1 'I)Iroill. it1 (.hIiInI'Ih44e(.

.ll< . 1ll)w'lt..) ni 

(IRAN( ),/) I/s 

Results Speak fi °ihemnelves 

.\Itli:i i'Siirt'\\i itilsi' tlrit4 tic' 
siN-lini iiiih caliij):iign. I'c' \ ';rs hl;iitr, W-

iti sl iA ctItlhat i ti', Ws 5iill rtalIi4 
t)tilc' itOs.t!\ ;Iliil tlis ill IA()I lil r 

-nit'rl) iiiin irii iasit <l Itl 98'ch 
Slili ilt i ii Ik'antn iti' .C a llt'.S it 
itiiiiiii itl i riilI'int t' (d hlr';iSllCtdillg, 
\\ih hitllItirateS ithiev tl \\il ic'l It' iC 1-I)'ll(t 
g2;iii \%Iis a its icak. 

\nl arlit'r it'\iltliilIi. in Il3.hil ilcin-
tilicu Iht' lItfLIil i1 iliiSsliN iiic'cia
lil i t11ilt l J , (itnt' (dI t kt .
 

llA 'tisingW'I1(-S 4Illii'-sile(
keyI
tai 1.lit IsirUligl Iht' sllttt' illiid (-it'
Ihrc';i~sti'i'tliitg pr~ ii~li. il i' ItrlianitriilI I) 

grliii Clt'i nts i iti't(l lilt' \:iiUc' (1 II itIiC'tl 
ICtli.i C11 llsi a tihl l I() r;iit' Itiuhlic 

;Ai\\ it'lt',s. 

/lira # (,'1t'll, ] lv/Ifti IS (1I ''I ll'" 1
1 .{'.Idvt -iil. . (o Poi llo, B .:i. //(i 

c iIII, /lt'/11/'Il i dj.ii' es /',(,(I 
i'.111/fl/t #1/ill !t/Iil.'ti/'/I/i',\1/l1,1/,-I h 'i'-

list.l'# (. uncl. 

atudie'nce' ratings :111(1 statitons' efi-so stiplitll
lli lC - il S MIIS LIIO 1 t t~ l 'C ' 

fors to sell h'oiadcast tiiic. It i ptO)ulai' 

pirogi:iis io nit alw\'s reflect public 
Imtailth interests 


IFurtlicittliore, there tiayi)he no legal

rcstrainls i '11tiltutCi:ii ac'ertising. 


\Vii-ersas roadcast ehia in 11l11V ill-h lIt. 
dtistri;lizd contlries :ie Ibired f'roi id-
'VtrtisingsuCIti i)iOdtiCts :is cigarettes and 

liquor, tlere iS 110 suClt bait in 11w1 

\-lo)ing coiuntries and Stations itiilt 
resist tle incinite frilin idvevrtising these 
products. 

Competing for Air Time 
lore initortant, tile practicet f'cltirg-

ing a Icc for dr tinic hals plt tite Iteallth seC-
tor at I %'c'ver11tsever' el uo aile c\'cre di , mi g-. Te 

advantage1.11L
IIltl
Ulld, rstalll linl t1fInCel tait 
i'(iltltilt~it'aiitlinnd ecdluctitin olnits tif 

gi nei entll a 'c'I's aii instituLtions are 

Itaird-pressecd i ('0c ltt1tC filn:intciallv in 
t'ir ne1C'lil itutreaith a[ctiviliCs \\'till i'i 
itciiltne rcia SectoIr. 

In t in ' large :\,aill cioluntrV for ex-

hildrern's pr igra its 

itmy Ihad 'ttoughl regil I 1, ftlg 


.1atipl', thv rcii-netir iifl 

tlids to 
lrtO1.ticl''i(O plceilt oftlthc ncded 

progiranis, and so had tI find ie relain
ing 60i)percent hrlun outSid' sourcCs. When 
healtll educaitors )IIoIciicd the director 
IOr SipIOrt in dissenlinat ing a notl er of 
vital heAlth I.ssages fIOr children, she 
rel'Used to allow free air ilne. I infortLunaC-
I\, this is not a1niso)ited incidenl: incrlas
ingly, iealilt prifessaionIs in i'eveoiing 
cOullticts are de ilic air tlhe. 

No Checks and Balanrices 
In tie United Stites, te Federal Coln

ltlltllic:Itions COillIliiSSii in and tit' Federal 
Trade. Collullissitol are cp'ItIiered b\ 
goCnit.llllltll to wal o\cr tite radio andi 
eIel\,ision lStatiolns ti pIrtect the interests of 

tile public"anidt CIisunteLUCrs. In ILIntt'
 
lveloping titlntrics. ihis check and
 
bala .ces'Stet does ln It exist.
 

Fultheritre, goivern inent hr;Itl'ast sta
liosl IetCIICentl)' ha\'e-"aIttt i !lyl air 
tiillt atId there is u.sIUally 110 :altelrintive 
ctahnnel that coimlIl he Ls'd Ior tite llllss dis. 
selttllnalioll iif, htllth inlnftittamiOn. 

' 

Advocacy and Leadership Needed
 
Shotlld htealt Itessages and Italth it

l'rxll:ltlitl IgCltics fe t-rCited ;Is jusl 
;another SoUIrCe ill l' Ilit' and he I'orCed to 
cointpet' \itlt coitiiterial interests in
paigfrirtie lttl Iatttllcis 
1IN-~ling I-l" Ii r lillIC'? I'ulbliC• 

hIC;illlh 0f'i'ii IS 

and broa:i.ste-'rs sltitill adiress tiis
 
' 
I)OliC) isStLi heflcI' itis too l;ite. l);ii are 

nuedi io:mtrgue tite case tli at tie ii tionaI 
iilanc-ial buidtt o health care costs are

rCdu'tced \'helltt the ilteclil fulfill their 

respoinsibilities t I)ulichiealth. 
The intcrnatlion:il ltilth ctoillntinity 

sttil Alsio take iititculiit aiction, in line 
With tie World I lialthi ( )rgainizatitin's pro
grain for "Ile;iltliI'or All h\ tihe Year 2tt000." 
This issue shOulthe taken tip in Vai'itlS in
terna tinal fi'ii, stici Is lh' Internaltitim:l 

ottittuni catlittcain t'c1 flltrence,lI i 

\where polio' dtecis itn. ibtlutt lie dis' tif ;ir
 
wve inlt11'sh tlbliC iic'St are cliClibec'llcl.
 

't' heaCilh s t liOtlst i t quickly'.

With rllisC, 

W1.1kitthe 101W ilwclVIetiegenc tI'hIlirkc'l waecoiit.lll' lly ilt ail waiove 
inttil t1' rc'tttlplt.d h) liitsc, tvitlitiirel'. 

lilollc ' and retSOtiR.cs, Io tiletli'ex'hioll of 

hteallh edtiin.'ltis will have a iti' 
il i lCt ilhlic Iii. ilil, It iling to tinl-On 

lIct _ssaIry Ii uiltin sull'ol'ing land increasecl 
n;tiolln:l h italth c sts. 'Thcre is little lillie ti 
lose.
Ii is'. 

-jack Ling 
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T ioiypublik hi. il dependls on reaich- cover ofSalnga s bit single, 17Still Belim," trbich doubaa A) 
Puli~helt 

Despte it~disc/i6I clhil~dl lim1ed oullhi e&Y 

ingth puli isnoloner Box" dlent with tile Sensitive issueL of nh)out (Ile songs, ,ind] 27 percent Id~pUrely mudne~ic ii problcrn with purely it cdi- tenige pregnancy. The 'Liudiunc Wits ,le Spoken to their SMI xuipirtners :Ib)out them.4C.1l SOlutionS, Inthe final imalysis, .ill pul)ic to sh uire thle elotiml tr iumIt Of thle clI ic
is personal anid dependls oiiheiith priv ,ite ter of I ice ',IS She. Stru.ggl. to Cope With Dervasive: EntertainmIent islire md..persong lifestyles, This is Nvntrs 

Lt:-u: 

entertdinincnt conics in. rin1 unwan'Ilted tenage pregnancy ILikewi se, -PI everywhere. 

S 

Lntcrt unment ha~s been ulSed 'ISa teich-
Ing tool for thousands of years. Thie "enter-
eucLC.Ite" !IppioiclI SUpportedl by USAID 
thirouI gh thle Poplaktionl Co111iiimnunitons 
Services ofejolns Ilopkins University is 

on th ,Sde th::t the powverful , 

thle mIluI *uuiCul eillp:itiec With thle 
clmir'ctcr of~lon thin md his rul itionship 
wihFlc.to 

I hisT Ilrtim specil gener'.ttu idi 
tio.., issie ndghihovurage ,:.rness.. 
f ofteenage regnanc, esecial--theiSSuie p v 

inl 1986, a1project combhinecl mnusic 
recordings, radlio, aind] television, inordler 

rclic yIoung People inMexico ancI 10 
other I tin American countries with Ines
sages encotoiging sexual responsilility 
TWO Songs, "Cuatnd]o ESmemnoSjUntos" 

pi ofenteri.nmentis i. effective vehide ly among young pcoplel ver thwentyoTogeter) - (When We'ren .nd "D,.ente" 
for education andl socil m es. 

'file ,nter-ed• , On :r:CI i 
Tie enter-educate approach buildsn.&+

social learning theory. An importn 
soctl leiming is moleling: a person obser-
ve other People and Uses their behavior as 

nesp:ioer ricles iled teing ars in 
retention iilcrllotVie wingnyous. nt: 
cepionan ri f.gm... , 

c 
tent wecre high. Rese.irch in NkI mu on theItsoci inipict" am the prim i,,ry 

of 1C7oanclo2 ithe guicc 

(WIt) were recordled hy tle popl,ir 
.ng performers, Tatina PAlcios mi 

llSi
Johnny L.ozada,andlacconipanyigmusic
vidleos and TV spot~swere prodtLICeC(

.irgetncharts in Meico an 
toppee th chafsrtS in Mexacntbth 

: 

,amodel for fute behavior. MoreoveriheSppro ich tllows rorp[enetiuJfi of teestil 
uppconscio s thennscio mfor i e SL-
conscious ,incl tile COII I I I not Is 
excptternal IdeasCreiitihgco6nitiv,edissonahce 

noribalancei bat aS patof the Unthreaten-:or 

' showed th'ut 27 pc wthe d. th how . th6 peten win 
wih8 percent of these viewers \\icigwith family and friends A nhigh 98 percent
pc thse "' (i;: ,

:pnti rs foun th shbul;y ibk intl unforml}utivc 
:, 

songs were in the top20 of 
most other l.atin American countries. The 
performers appeaired onl television ta-lkov ai vshows, and the news meci godve thedison,
project extensive national anci intemitional 

ing !mainstre m Of popular culture. Enter- 'coverage 

tinment both ittncts ,ittention .in 
provuds role modls for desirud ittitLudeCs 

opuilar: Everybody likes to 
be entertained. 

Together, the songs videos television 
spots, minrelmteo publicity receivued over 

and prict-ce:s +::.onemillion hours of free mirtinie All this it. I'Yn the enter-edlucite ipprm~ch, mcli rwvo songs and mu~l~sic viduCos 1Ibout tention 'imountud1C( to free publicity for the 
. responsibe parenthoodclhoices" 'ndc f/imily piinning miessigeIhree yeirs .iftcrhilth profcssion ils wvork together to 

pronuce quality products th it hive commer- "Wait for Me" sting by King Sunny Adinc (litheproject endeo, the songs vere still 
Cklc 1l IiuCluecc .uIppudl ISwell ispowvur- On ,eka On\VCnuL, puIShud SunnyI "s u1Ilum to being pl'myedl on the r'idio, mnl over 50 permd 

~4->FuL, *Iccuratc socil mlessijes. lffective thue top of the charts inNigeria,.The 11mlum cent of 1,200 young people sunc~ycdl inl 
enter-cate projects incorporate the five ** w inchedl in a plienomlendl meli xic6City ind Lim iIn 1989 rec illed lboth 
PiSthey:ire person il, ppu.ir, pen'iasive,:. event: in only'.three weeks, more than 75 songs lnlided. 

P 
CC 

'int.seVl,m rofitable - newspaper :nmagaizne airtildes were writ- .n..rtal. nt ... 
persuasivesns..susie Etr~in et aersnal: Entertainment icM , p ersuasve, cannabouthe songs. 

- Mid-term evaluationof tliec a aig change behavior. 
S m6ves people. showved striking reslths Within five months In 1988, ' thre-nionth multimuCdi 

Ieople i wentify\Ilththe characters In fiA caumpaign in I urkey Using the enter eclu,er the songs and vid.eos came ot, 88 per-... . . . , cent of metropolitin Ligos Icld lhearl the cate . .pproichided over 240,000perSuedi i oa isongs on ri seen the vieo in te women to begin using or switch to mloclurn 
opera In the Philippines, tin episod in t l urbin aireas, the ev tlition Ilso found th"it u of B 
SpIopul r cIaytille television dmri'i "ILifeIn 1 48 percent Ii i spoken to their ficls nlethods odcontprception A ser-es of,
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Of the country's top comedian the origin cost of the project Amon cwSOn lt~IIty 1 t1 = - p+re+s n 

Another emotionally powerfuil IVs spot Others, Pepsi printed posters and donated 'K friends ' IO ~ ige, tind 25 percentslhoweda series of portraisoaf, shs pr
.t oerisprtritsofaily,' pebouight air time, Phlilippine l.ong Dis- souight contraceptive :idvicechildren ireaddd over time It endedd\'Vit timcn elephone suipported the salaries of C imp gn-relmte effects and activities 

Naportrait containingin empty chair for the ' counselorsnmnning the telephone hotlines, still contiue. IlIate1990, it ws ii 
mother, while Ii tinting music rose ifl .i cre- and coml~p.CantS such .isJohnson &jotlinson, n c tt Dia A-Fricnd has I..een'in

~scendo, The pictuire described more power- CloseLup, Nike, ;idCity-CIlbT'-Shlirts C.Uded ina "Megaibillb6 ird" -a naitionali%Fully thin words the risk toa mother's' don ited bainners, notebooks, bookmarks electronic biliboirl tht wsill shortly hehltlilof too inly children spnced too and s imple proicts to strengthen promlo- seupithPhipne
 
clobse togetifer, tiona ctivities. Tolay h -
SfuWho. ,irentersted-in
SThI pmg nitd tehl Ihifbt Ticamnpaign, w lich was buLilt 'iroulnd linpros ing health mad edcaIICtional stind

jpolitichliceiders ind the iiiss rmcdii. It the songs and mu1Lsic videos of Lea Salonlga, irdcs 'ire juIst b)1eginning to learn how to ultil
h egansvwith ,i one daj' symposlin for over a loca iiad-coming star and the internai ..al-lA.-ririIend.++iie modern mass. mcclii tecliniqutes thait
600O policynkers and jo~irniiiits to enlist tion ilgrouIp MenudRo, 111id two ph mlseS:
the combine entertainment Wsith CLCitionl to
their Lipp .ort.BeC'musC Of the high qu ,1ihty Of commercial and the instituitiol1 The Coi11 1)1ring' iboult a1chnlge in people's 'ittitildes,
filh&IV materi ms the Tuirkish Radcio and inerci mlph is established the songs and and behliviors. Projects indiverse COuntries
Television Corporaition offered free dmrtime. videos is hits, w.hile the institutionl1iisup- "Id CLtuI~res have, however, lndicmted thait ,an tI)round tnlbrn:atlo contactItespcoportedl theC message Of SeLMI~ responsibility the enter-eCiuca1tea;ppro~ich ci create 

roial:Entertainmentcan thirough 11V, print, and radio spots, amnd pIibliC awareness, encouIrage informaition
~iP attract coinnercial suppor-t.'- promoted '1elephone couinseling hot line, seeking, aind influience behavior, 

Commrercial support helps pay for good JoeGThe 1 sP et ixm ihto songs and their messages re..ched ,..... i o-

Ile988niltrnesaecapAi no 
 fC-trniativ of their Audience. Of 600 YOgpolafte 7hjn Hopkins Uiveil*),Poidiatioii

e an18 iteenrg d In t Phiipimsbas 5t 2 old s yun e i tsr peoplafte jo~iiitobi ',vi Prlo/ cl, C'entelrtengepegiic lliplls\vS 
-b-fo 

lite song "IStill Believe' was reieased, 92 per- - CommnilcationPi,aims.Jotfiiaheits cost-sh..ring stritegy. Campaign planners cent recalled thie song and lyrics; 70 percent -
1h11ijpilov.n s hh rJtjo5271al

'bfi S:ri, i.iknegotiated Iitotal of US $1.4 million from interpretd the message correctly, 51 per- Plae Balilmope n l 2 SaC :+ 

corporate sponsors more than foUrtinles nad th y were influ nced er- du2 USA.oncent s by it 44 pha PlceBalteaimen 
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ndples into~actice 

17S 'zgaporekSpermanFightsNick 0 'Teen 

by K-C.Heng and S. Arulanandam prograim involved 41 organizations includ ; ,, ywaalso reinforced in tile main ,ai 
.. . Iingnstiministries,tot | ls St .newspaper"witli helpful hints, clairts.andc ,in Singaipoeiifstyle,r,• ,( . . illnesses SLCh a. O l ,n lpituoryro fessiboards,o f ha edU.nzaationalt i o ns . e "o I •l o rga i " 

cncerand lieart diseaseare nowamiong Institutio,,..s professi..... or...n.g.....s personal stories from ex-smokers.: ,
thic ,edingcamSes"of Ideth. or t e l t he goals were to prevent the start of snok- Acve ar ticipaton by the target group 

<yc;I rs, the Ministr o'ef 1-a foue i ng, reduce bmnoking ratesa.nd create .1so- was also cIouraged, ,is.I way) to increase. 

S n k n,- isthe iost Activitiestetyouth iadinjtsy . d song ad 
preventable c-auseof tiiese illnecss'es, lias mnass mcedia camnpiigns and face-to-face. rap) comnpositioii, poster design, science 

~receivedl particularattention. Anti-smioking prgals otnIdt ecnrlt ie projects, and boiard gamies; wvere open to 
eCL!dufition hisiOpt~d a1two-pronged a p- eduLcaItionl strategy.' those uinder 30 yecars of 'age, Advertised inl 
proach, ained at preventing youth from The 1987 idia campaign set OUt to handbills, radio, and the press, the ncompeti
taking tip smokingand at encouraging and deglamlorize the inage of sioking among lions attracted 1,400 entries, 
lelping simokerS to (lull. youth ATV com..,ercial with a lively song Local communtynfinmedia events sup

public altlih, s Nt;itis,ilg 

D
im t!!ed !!!b~ ~potrttd
Mass mcedii camipaigns hiave been an ii titled. Baby, Don't Y'ilou6w'That Smioke por te ie activities. Smloke Free Week 
portant part of inti-smolpking education, aIt Me" iIlltld thle me1ssage thlai smo1king 1990 Was lauinchied wvithi a YoulthiRly

its sminll size and wide communica-' :With Young, well-known e , e awas not sociallyacceptable, even to t.eir.
 
lion n t ork, Singapore is ideaml forai:iss peers -and thit stained teet l and snelly Sportsmian or tlie
Year, a rock singer, I 
mcedi. campi.i Almnost every ho0uI1sehiold breath spoiled their inage.Posters promot- television actor) shared their experiences 
in Singapore has access to television, radio ing a non-smioking lifestylewere dis- and v.iews on .i snoke-free lifestyle 
anlmd ie.vspapers. past ten years, tributed toschools and other institutions. Siopping centers Were also uSd toOver tile a 
variety of tilieris and strategies lhave been Cotn.o E Ibring the IeSSage to the pulblic. A poptilir 
uised in yearly mnedia cam'paigns Contilnuous theater group presented a music inimle 'rieucation is Nileel d 

Theism king rate among the overall play entitled 'lieBetter Clhoice," wiicil-
Get Them While They're Young population fell froni 19 percent in 1984 to lusIra(ed hiogwivoking liaris iealtlih i'lree 

Early activities focused On pul:ic aware- 13.5 percent in 1988, But the smoking rate pop concerts were also inshioppinglheld 

Iess.Followini the 1979 National Cain- centers '.le
for yOuthlwas less steady. Among those. ianti-smloking iessages were 
paign on Diseases Duehto Iarmful aged 15 to 19 ycars, the smoking rate was reinfOrced therough qneStioS ad answers 
i festyles, a 'Sm~oking and Disease" c-mm- 5.1 percent in 1984, whichi fell to 2.9 per- theaudinlCe,.and skits withi11 

lentd 19t tith risen sligh.t- ore Imnportant, iton theig 1987,oadpaign was launcoh! in 19e directed it Stu-Kin-this 1988, hc Equally, ifiot iho 
dents.and National ServicemnenI A filn to ly, to .3 percent.to arrest this trend, thi media events were t ile iIlIltaneos F'icee 
inforil ihe pu~blic about thle hiarmiful effects Miisry of iIealtli's 1990 caipaiign targeted con to-face programls, Inl 1990, two buLSdCS 

A''ofsmnoking was also telecast nationally. youth, inl keeping withi the World I Icalth v'erted into mob0ile eX1hibitions toured'' 
IAn innovative camipaign was designed Organization's thieme "Growing Up without commnunity centers, pul~hic places, Schools 

torad oti A 1982 survey hiad shiown Tobacco" far World NO 1obacco Day 1990. and ariuy Iamips for six mionthis. Tile Smnoke 

that 'smoking started early: the average age 'IShe.1990 campaign combined iassof exprinienting wviti ,cigarettes was be- . 
,,Bster uis showed the effect of cigarettesmedia advertising and programns, com- Onl thle h16i11manb~ody, Tihe Smloke Chloker 

. e d 25 percent 11.1d it events, face-to-fac comunicat ion, i ke :Ig t 1:1 told til13 and 15 ),ars, anl 11u ; BUS, t : 
en1 0 nOciidi .f ,O:in el. .. r a5prehd- Miniielst *iiupfian
garette before age 15.dss t s fil deceasstlytilune ltio tistoked their first skills training, and like 

Aa reslt; thle Media campaign was tar- returned fromi 
'geteclI at cifldren aged '10 to 12 years, lo in-' programl,..' n killed hunii,
 

'.2forin thlem of the hiarmful eff'ects of : h apin 1\,rdo n.Special teChigmoue
 

As p'rofessionals inl aImli-fa.ceted edcCLCation the dead to tell hiow smnoking 

A. smokingannd per.suiide' them~lnot to experi- thie press wvas based on aIpositive miessage: developed. Ollier planned prograins inl
t withi cigarettes. A: "Supernian" charac- ' portraying not smnoking'as glamnorous, tren- chide workshiops for general pra.ctitioners 

teIr was introduiced over thle mnedia (I'\' dy, and liealthly. Thle TV commiercial onl hIowto uIs the Stop Smnoking Kit aind 
press, radio, pamphlets, and posters), aind showed non-smoking teens : good coinsel smnokers, a,indI ealtiy L.iving Seiaving ai 

-- 50,000 chiildlren wrote in to 1help SLIpermnan timec at thle lheachi, aIbarl)ecueI, a blighlt inl mnrs for teachiers and vocational inlstitutionl 
filiht Nick O"'een." Skills In"saying no to town, atindii'aIdisco, jogging, and playing ten- trainers. wer.also... 
cigarettes" were also tauight in schiools nis, with thle slogan "Feel Good. Look Acomibination Of theCse edcaiLC1onal ef-~ 
throughi panipliles and vide~os, Good. Don't 'mioke " C'tmp'iign mnessages forts and a,strong national policy thit 

we.re also Incorporaited Su~btly iinto popuLiar )ronlotes non smnoking will together hllp
Deglamorizing Smokers' Image television programns, in (hl forin of dranmia, Sing iport achievec its goal ofimoving 

Institutionaml support for the anti-smnok- songs, (laices, qinCS, .11d intervilews wvmth "T owamrd .i Nation of Non-smnokers.
 
incinp ign was strengthened in 1986 studio audiences.
 

Nv''~ A five-day, step-by-step)cessation pro- A C,Ik'eg (inu/S. odwaund-ti awt
ithi the I tunching of the National Programn 

for Sinoklng Control, thait chiose thle thenie grai, tlecast on primie-lime iekevision, Ihd'aillbI'dticatloiiQffcevs In the 7*rhtidng
 

>."Toward aINatlon of Non-smnokers," Thiis wa by 30,000 viewers. Tlie programn f
11~ mie lA'bhdclonDl(1 
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>'~~~ ~ Pr/nciples intlo Pt a/c 

Nine Tips for Effective'McediWAdvocacy' 

Co Nt IIsucii belvIoriappeIarse Il y pro i.in< minedia ' Don't t ebates or confrontations degenera to pers
Ire n&ii hannls'tori 0 people iosity;avoid being sidetracked; frimethe is~u Car del atctefftl :hlargenu r C 

B aLthe giao iinnnealth) thrOughglC 1nvCYIng Your mnessage in slior 1Oto 15 second "bites)mrous portraiy6?O and 

ehiaNiors ill ~l incdiab lxmost CffeCC'iVCly Countraicted? ora hlandful of quot able sentences; 
 . ''' 

'yei~ldm-c'-'> t4 soia d o te~ edrse 
'oltiaMed dvoacyiddrss~ths~cal iidjlit&I "~nixt or Make it local: keep it relevant. 4n~ 

b biaylor cliange.,it does not atterrpt to'cliag &iniIdu l be -' 
havior blt seek.storeflri 'publicdeblelbllt hiialtIll S eS1ktLir .o m lrts r- cl. inge 

leioaiavocate..s argue tltle lleicola, particular teleision' ' pulicK e. tl policies niiy involve your fellowv citins mc corn
ilessages th yreinforceaIviewpresents ealthi ofillnesean d dis I mninitynaoders ilnoresthan nationalistories.
 

e alIe6.Is problems; rather thiansocial issues, In Know the medium.
apolitical, 1nuiviuaIlI 
news, talk shod's, aid entertainient prograns.,a speciflc perspec- Find out ho%.v niu h'L' [ ed ium11m1 obacco adis dependnt ion 

'eabooIt tne natur ofleialith :nd disease is conveyed to tie vcrtsing for rcvenue. Tis w 
 tendi'l to be relaited to t .eirwvilling

audience. In general, ths \'Iew supports a medical understanding ness O'tocoverssokingcontrol issues. Larn ,a u thle full r;Inge of,
of beilt iuf person gets sick, it is a problem for the individuil or mlledia Outlets, expand y'our circle of medi rl a tfinsips, identify
thle fimily - withl a patn to recovery thrOugh-drugs, not thlrOLgh SO- the kind of news stories tiat appeal to e.ich mcdium
 
d:al action to affect tile econoinic and political environment that af
fects h.1lth, 0 Targetyour media messages.


Mdiiaidvocates focis Ointhe role oft miedia,ie in structuring s KnoWyourauldince and tailor your message to it . e'rn whi 
public discussion around an issue. For examiple, the way asociety iswatchiing the programn or Publication YOU :ire using.
hlinks a bout an d regu lates cigaret t ti ok ing may I e as or more 0 Mak e s u re y m" k n o w a ndctrust y o u
 

imiporiant hian getting relativly small Inumbers of people to cluit and trst you.

+snoking.Fo'cusingattention 6n the structural Support for tobacco 
 To be trusted it is important to be, and to appear, credible. 
use IsucLIis industry marketing and advertising policies will cre- Authenticate your facts throuLgh footnotes giving the source of 
t.1,11101C solid foundation for long-term. ci..nge. your information. Don't exaggerate: be known asa trustwori l y

At Irecent Workslop sponsored by tihe US National Cancer in- source, ratier than I predictable advocate;
stitute, the Advlocacy Institute of Washington, D)C, ick-rntified nine 0 orbs-pksesnmyb someone else. 
baisic operatiig principles for effectiv imedia adoeacy oilniok
ing control: C!oose spokespeople objecti\vely. Tie most knowledgeabl .

S Befleibl, spntaeouopprtuistc, ad ceatve. person 	mray not lbe jhe mnost Skilled at pub~lic presentaition, for CX-' 
Be flexible, spontaneous, opportunLstic, and creative.." ample, for aTV so .. 

Media advocy requires the ability to react creatively to the * 'Wit and humor have many uses and virtues. 
evolving news environn ent; the inedia ad\ocate Lf constantly on Witty........... .often included .i. .................. ..... . i.
tile hnt forr breaking news stories that can provide a "peg" Witty quotes are n1 fn stor, huoi n s.o '0 

presI pel the perception of anti-snoking groups as falatics; biting
s coninient on sinoking. 

.humor can convey Outrage
*Seize the initiative -don't be intimidated. 	 1E:y'rceDle l'dfi dka StrategI ftirSlkl. Coitriv.-
Successful media advocacy requires confidence and tie willing- Gildelhlcsfivnn a Consensus worsbiop,"Janntaly1988, /Ieeld
 

ness to engage the iedia aggressively, Asmoking control advo- vocac'!insilae, WasI/inglon, DC; andflln "iinpjmvlg Hl/ealth
c-itisinh~erently credlblle because s/lhe is seen to be motivated by 	 ' isate ...... • -;, f S Sl ...... ItiVd , b\ ':MWa/c,;wv Aedkiass.. Advocacy... andSocidlarkelingo a...d Pbie/, "by iallwnce"iteibe ,S...... 10 b 'iJnIotloll::.n Gomi 	 ed 
.a concern for public ealtli. i)on't be ilctnced or intimidrated by in- by r 	 a/lack, iandfiat ass oind. ati Publc Health, edted 

dutvspokespcrsons, b' C1als'ki an aePbictos 90-'alc 

iLNGfin p. -) 	 specialisis in understanding ihis new carrlir nil'illeniil approicles, healh ciI
of disease - words and ilage.s CoM111Ulli- IIItifnitrs lblt actd1sre 1
Io ta1tVI 10 should go funlher t) recognize the cated tirough niodern ,ndia - nd in find- deVChlping CoIltriNS, still fightilg to over

role ofmodern commLlnicatiolln ill a new ing inlnoatiVel way's to lihit tihe splreld of Cofinl infectious diseises, are not furlher 
COnfigiirtion of disase causaltio for lifeC theSe ieeerwhlmed by diseasesof lifestyles.Style illnesse sU 

WI 10 Should puit tihse non Ci- New Strategies Are Needed 
itinicaible diseases on th IgeilIdJf kIsIIS hIre is in urgent necd to ict io prcvent AIC4'lchu is /edin-clorof/b#e /nernil

tv hoard and the World I,cleilib the prolirilion ol lifusyle-rlaied diseases lio;l( oin nnica/ioll D:/illen, Con
sothi issue gets1 M ,i',e m/a con-Assmble g Othe inldeveloping naitions isle ni1pid expansiton licioll cols0idail/to VICIV He wtasthe interntio nl beit coiniunity I r- o l ilnlflition sV lic Isin I S nations foi' rle.'i/ 	 L,the /)lnclol*rqfhlfi n a/ioll

tih rniore just as entoilologists were asked and t.e ci•luenc 	 Of / Ilc / (110 1 n I.icaliolfor . .. 
10 Join in lie callipaigns against lnl lairia dind tis be undcrstood JS uldiClying IW It ad Wii).lie'l$llflll o dorj'
ind ot..r vctor-related Infections, WI 0 factors causing thuse illnessCS. As the I1eW edllor/fin ihis edition OJ'l1eI)Gi 

SIhOLId begin to involve comnlnic'ition 

D&'t'e/opteitl Cvtinniuceuion R~eport, nov. 7/ 
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"TeLife and Times of hilly Lutaaya
 
UgandanSinger
 

by Margaret Kyenkya.Isablr.y 
Even as the IIV virusspretdmad tile 

AIDS pLmdtemlc generiited widesp-ead .it--
tentio l thei sujeCt of AIDS ws.tashoo I 
ianly Countries with aihigh Infection rte. 
h attitude towards imitershe conservativei. 

ofsex Ii those countries was deeply rooted 
Itheir cltur

aijor mode of lil\ transmission isthrough 
-in sand traditions. Since the 

Se.rXkl
actitles, public edtication eflorts 

against AIDS met with considerable resis-

lance., 


Uganda w:s 0ne of those countries. 

local NGOs and donor organizttions, 

Sworking incooperation with tile
National 

AII)S Committe,had egun AIDS educa-
N 
tion in the late 1980s. The v\aried programs 
included Use of Ihe mass media for ipuhlic 
service announceens, Community eCa-
lion, mnd projects for in-school edC(altioll, 
Nevertheless, cultural resistance hampered 

AIDS educa1tion ellforts: the government 

bained any mention of condoms in ile 

mass media, and many sectors of the 

puhlic remained skeptical about the extent 

of I1 Imnsmission, 

In 1989, however, an Ugandan arltst, 
woorking together with tie media, acted :is 
a ctlyst to putting AIDS at(the top of'ih 
pllic ageiidal. .~1I3i' 

Going Public about AIDS 
In April 1989, lhily i.ilaaya, Jwih 


renowned Ugandain musician aid singer

liv;ing
in S~veden, dC ided to go public 

i)ou1t his IllY infCClion. IlSeptCeLmber, he 

left
Sweden for Uganda, where lie began to 

talk openly about AIDS. Knowing that he 

had little time to live, lie pressed fonard 

relentlessly w'ith his campaign to reach tihe

public, especially the young. wilh AIDS 

educatlotn. 


as: pop singer with a consldcrahle 1,I-
lowig lie\:is able to ellist Illedla slp-
porl, givilIg 1ieWp.er intervicvs and 
making ippeirinces on rtdio aid 
tClCVfsiIn. Itiltiil public re:,ction, howe'ver, 
vais ixt d, revealing a potential barrier to 
loing tie iedit forl naniely,.education 
tl crdlbility of the nessiger. Some 
piople ilnItiding a few in tihe music wrld, 
doubtid 1li it I utaM y r1illy had AIDS;
others suggesied that lie w.ts tisilig tile dis 
Ci1 O Itlrit itttnl1tion to liinm'lf-

12 , -.v--. . 

luttlya persisted Ilhis campailgn to ill- i 
form tie public al)out AIIS and to take 
ly tile stigmia a'ssociated Wilth he dis. 

ease; Ie produlced a new allmn, "Alone . 
arid Frightened," dedicatedito tIa)se af. 

flicled with AIi)S. lie gined thesupporl of 

leading political figures, which hilped to 

strengthen' his credibility, Prime Minister
" 

Dr. Samson Kisekka believed him, took ip

the alse, and helped launch tie new 


ullbUIn
itil)lic,. 

Lll1alyl %;new (l/l5l1, 

'A/ow and Figbie,....
 
dedicatedlo those a/c 

.. 
wi/th AlIDS, ,,.IaS a 
)7/lfvc),succes. 

,The alun, was a runaway success, 
while the headlines md prime-tine 
programs grldtnially loosened up the 
puhlic's attitude io discussing sexually trns-
mitted disease. Within weeks of I.titaayas 
return, AII)S and itsmethods of infection 

w'ere no longer a taboo subject,
 
Internatlonal Media Attention
 

lutaaya's wo(rk alttr'lctcl the :attention of:1rce 1CI~tolO 
the intlernaltional media. Ihecoopetled 

a Canadian tele\isioI crew inthe 
production of a film, I.iieimiand rii.ol,
i'hilly llongoley luiaay:, lhat documenIted 
his ellfors to edlIcat leePubliC alotlt 
AII)S. The Canadian IroaLdcasting Corpora-
lion, the US Public iroadcasting Service, 
and a numbe1r of other national lroadcast-
ing networks subsequently aired this Very
moving dottilentii" 
h C I tmore 
Ltaayi Cones Iloie to Die 

In Noveti ber, Lt;i;yai returned to 
Swednci fr ashort visit Is condiWhen 
tion eleteriorAt, d hieWits low\ n bick to 
Kamnpala iM ),cembtur 2 inastrletcher and 
rushed to Ns;miiiv;i Ilospiti, Ils story
tIade headlinu ne6si" days._ 

As an expiriate t'gatidan who had 
rettirted to KJamP;'lai on hnn e leave in 
Icccinibr 1989, 1 \' NItoUnded by.t..
widespread public r ation InKamp;il,
where iinewspaper Isnot :illordaIlehb ll, 

evelopnemCommunicatiom Report, no. 71 

sa, people scrlln1hlin, to byl Vision, the 
government paper with wle sttircul-t
ton. Thisiand other.pithiiiQos- orried 
lalnher headlines and stories Ilhat dscrihed 

Ltieteiorilng health Of the couagous:.I 
:an pOpllr singer; radio and television 
programns closely followed ltltatya's Coldi
tion. 

Lutaaya and his elfoits to right AlDS 
were the. SubjeCt o)fprolIged, S:itura .:i' 
coverage illthe Ugandin mass iediii.As
 
tile
artist was struggling bra\vely in tlile 
Nsambya I lospital, i laiwyer friend of mint 
in Kampla SunIineld upILutaaya 's work 
and his collabor-ation 'ith the di indl' 
Vci.ein:tilg AIDSIeducation and fighting di

criminatlon against people with AIDS: 
"iti.t)ayi is :1\'Cry tincoilnon 

phenomenon Ii Uganda. I le has gripped 
the country, verybody knows aid tailks_ 
abo...thim.l.ta yAisth.ie 1an Who h:Ii 
Changed tile Ugandastory of AIDS ill id 
has made it reA." 
" "
 
MaRa;t, Al'ivkra-sabi/fnm, Uam

c/ti, is a PImgracrO/fficer with NIHiinhi 
Aei- lbrk. 

-- ~ aS~lcesn!Jr,.,Moedia' sIncrecasing Im-
Pact: 71e ReasonsI NS. 

Ne' evidence isemierging to Clhill
 
lenge thieold viev that mass I i cin

paigns vnottot roved haespecifi
 

,frectsoil behavior.Jose liion of thi
 
JohnsI lp iI&,I-ity,. iopLIi
 
Cotmmiunicition Services Prolect sees
 
t iain sons for this chainge
reii 


irst, COmmtmiaitl iCntrcnmntlonS 
hive imInproed (tillitiv.-Tly Ihe rt. 

research b'ased ind bettir 
designed to inunence behavior. 

Second, eCVialu'tioin inSIint7nt% to 
capture the hie-archy of effcts onl be
haivlor change have mproved. More 
pracilcal and sensitive methodologies 
are aviiaibleI 

'iiird,r dliinge itesociai environ
neIt hasoccurred; PeopleIs .ctir~i irV 

u yste.m,indlvldu dly 3ad coIiCtCIveiy, 
Ismore wired to tle llIsS mCiii. It 
global villageihs become a reality, 

- I 

http:him.l.ta
http:1ieWp.er


~~ ~grain onl AIDS, World Health Orgpnization, TT-In

2&so tti 's Cu 1211 Geneva 27, S\ 'itzerland. VVJCL4h ats N ew__________Telephone_____(_1-22)_ 730-38 
GPA also houses [lie AlIDS IIcaith

Thc 
* ~ - Whabct's CJoming1 International Comnu11li.Itionl hl- Promotion ReSOuirce Center- T he~center,


han~ce.ment Center (I C), at Julae wr,'hich ha-s a collection ofover 5,000 AID)S

Unt~iVSholy SC1,0f Pu~bIkC I Ieilth md eduicational materials, is linked \\,ilh a net- G nerne
 
Trch .I l1m ne fosters informaition ex- work of collaliornitng resource cci'ters iii Iiem fLca


llOlgstudetS, fa1clt1y and profes-

s onat1s in the field of inte~rnatiional health, Trinidad and Tobligo, Nigeria, 'mmx]l inmizi, IFliSIACO, the Twelfthl PanAfrican FiUrn


~1GIG~t~r%cqr~e~mndcmmuncatin ln1jjIDSimrlente aFULS IeSil will hc. held In
 
ii\ml.ntilns a collection of ndherials, inchud- CO IMlrt ns, Paris. Contict GIPA at the Oua;gdou~gou, IlUrkina Faso, Febrary 23
ingdalit Ing of or,.mm1~ztions amnd bodies in amddress~ Int1h. movc. listing; . March 2, 1991. The themne, will he ,]'he

the field of hecalth and devrekoppent. Con- - Also available from %X110 are and the Environiment," focuising oil
 

C~h11,C Th'lnzania, Mexico, Cnmoon, Thliill d, AtiaiCnm 

.Cinema 

lact:Dirretor, CEC, ulari tl,,icolioisiithe therolicanhe makerii inUnivrsity Mateials roleiof theI frmc'fc 1Cdveopilnt;hTustana mkig n 'akragernttr wnielltyalsoo.~ooi430 Wa,.ine Avenue, New Orleans, othler forms Of SuI)St lice abu)LSe, 11l"01gn-o0eeopet Tcfm mvllm~

LOuisiana 70112, USA.'lTelephone: (501) ik'al/h Poni, volume 11 (1990) f'Ctuirevm be dledicate'd to African professionaml

584-3542. Fax: (504) 584-3653. dicsinoirpran susrktdt wvomlen ill the cineim. Contamct:
 

- Th Meia/Mtcrals of women and tobaicco. Contmat listrihultion. 01.COuagaougo FEiSPACO, 01 111)2505
ollctio 

I'lljohns I lopkins U~niversiy PopulIil ind Sales ilvision, WIl10, 1211 Geneva; 27, 1L~ COg~ 1 ~kn ao
 

Cnimimnications Services Project produces Switzerland for-1acurrent puL)icaItionIs and Telephone: 30-75-38. Telex: 5255 1311.
Or
~erls ohihlihtreoure pcksthapicelis foW~l joim~ls.Paris Conseiller Cu.irel, Emibassy of-:i.mseres ofte successu ucse ofamihitediarcfor e ls W I10 .Sjornls Blurkina Faso, 159 lid I iaussnanl,'Paris;111eaOfthofmncaimse UCSflLSprimarli1fothe6H~ Smokbi anIHlth isa 75008, Fi'iamce. Teehle -13-59-90-63. F~ax:healh cmmuicaion,pimailyin heuItirter)y journial that covers dlevelopmfents 12-56-50-07.Iield of famlily planning. Packet 6, "Working in the tobacco 1Idustry, government


\vith the Media," provides prictical advice~
.* Policies,anlld COnSUMpiHonl trends wvorld
 
on how~ to expand and improve miedia . wide, Contact: World Smoking anld I Iealth1, Co iiises
 
coveratge, with WClI-ilkustnmted examples ~ American QuC. rScey Inrc., 1599 Clifton 
 .Distanice Eduitcationt
Sfrom trouind the world. The collection, sup- NE, Atlanta, Georgiam 30329), UJSA Anie\\ correspondence course for rzadio.Road, 

ported 1b}USAID, also p~rovides infori:,- . The Advocacy Institute conductsCI broadcast trainers isoffered by thie Asin In
tionl SupoI.))0 Contalct: PopuLlation workshops and seminars and acts as a cen- stitute I
for lroadcasting Development~COMMUnications Services, ThieJohns Ilop- ter for imfornialion onl media:dvocacy for (AIMD) in conjunction \v'itl Auistralia's 

- A A. U.; U U. . .L, -:- • . .- ,, - <~kins Univ ersity, 527$St. Paul Place, Bal- . 'A - , :> ; ..-. + •;A-:•, ,"- . - - .+ -++'' ' m tobacco control. (See p. 11.) The InstituteAA:7' i '<!'?: '1+ '" .: ~rTZ~i, i Northern Territory University. The 36-week@ +7 ;:+ . :)¢"Z .... ;AA :'"....::+:.": +A -......... .. A
~timore, Maryland 21202, USATelephone: coordinales an International computer- course ii'ltdes theoretical and practical
(301) 659-.630. Fax: (301) 659-6266, linked network of 300 tobacco activist or- ' components and Cu11lmitt.' With four
 

- "IifCSLyleS for SulrViVal," by Williamn A. 
. 

and individuals. Contact: weeks' training in thie designMdLS fIl
.ganizacions 

brif sateof-lie-rt 

rmeview~ of the role of social marketing in Sl 


Smit, povies dvoacyInStitUtC, 173() Street, NMI, stnmctional materials at [lhe AIIID ill Kual1kSike 600, Washington, DC 20036, USA. ILumpur. Contact: AIM), 1P0 Box 1137, Pan-

rM'SS .CatI~ion, giving examples from past TIelephon01e: (202) 659-84175. Fax: (202) 659-
 .tai, 50990 KuIa. Lumpur, Malaysia.
l]ifestyle-relatecl campaigns. Thie paper Is 814.I
 
iivilable fron thie USAID-assisted The new Internationaml Network of

I Iealthcom Project, Academy for Educatidon- ~ Io~co orlnmel~creative Ats
 .i evlpmn jt, 1255 23rd Street, NW", theomernAguains Tobaco, soodinatiod byThe Sangathai Center and Academy inl

~Washington, DC 20037, USA. Tlelephone;: (API IA), -assistsin smoking cessation a.nd] Maldur'mi, India, Isdevoted to furthering the
(02) 862-1900. Fax:C;(202) 862-19417. . advocaytann o voeadi o. . use of the perforniing and creative arts

7)~Several 'plblicationis front tieWorld ' mulating straitegies for acions Adirectory (both traditionaml :mid modern) for the puni
l1icalth Orginization's Global Program oti of women wvorking in tobacco control I)05CS Of developmenClt, fo6ctising paicuharly~AID)S (GPA) address hecalth promotion f-or truhutewrlisftcongCn- onl Tamil literature and arts. Simrmgathiii's It
the preventlion of IIIWVAIDS. ,IIDSSe5, tact: API IA, 1015 Fifteenth Street, NW, stittile for Development Co11Mn icmt Ions 

SGu: lelines or.Planlning flea/tb Immill Watshington, D)C 20005, USA, Telephone: COMIducts training courses in comumunica. 
P'~vg~vpmvfor the 111*viilon of illW~tlls (202) 789-5600. Fax: (202) 789-5661. tion skills for grassroots sociaml activists in 
rcvfews amnd analyzes the niecessary stamges - 7bbacco Control In the T7hrd Wiorld: the fields of communityi t ,lopment,
inl healjth promotion campamigns intended to AA'esoive 1l1/as, by Simion Chapmanl~ll and health1, edcaII.tion, ;ttid the eniviroi nent and 
foste~rlxblhvido mnd lifestyle change th'at Wong W ml I eng, Alimmarizes the most for those working wi~h wvomen and youth,

prevent the trmnsmssion of I IfV/AII)S.%Nvlll recent information onl mllaspects of tobamc- A 10-day wvorkshop onl environmeintaml 
The i 15ik'rdalh 1'fliotIn Ivc/Jallge isam Co lSe, disease, produmction iand control inl development programs will be held March 
quarterly newv~sktter thait fOCLSS Onl suICCeSS- developing CotmntriCS, Pu~blished bythe In- 12-22, 1991 and am30-day COUrse onl y'outl
ful projects mnd progr-ams vorldwvide Ani ternation mlOrpmani'ion of Consumers . tlvelopment, April 21 - May 20, 1991. The
nmuml Unions, the Atlas isavailable for.IUS $15 fee for .130-day course is US $500; scholarcost isS16 for subscribers in 
Industrialhized namtions, free for those who (sutrface imail) from IOCU, PO Box 10-15, ships are available by reqIICt. Cont mttt: In
cmnnot ,ifford to pamy. Contatct' Global Pro- 10830, Ilen Ing, Mamlauysia - StItut for D~evelopument Conmunicmilon, 
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O'umP. 13). N wB osnlcopire fatvorably with Ma'nofl's book. 
Thicd y o r rnains tile internltter, howev,

Southmdla.M'~ 625 SocilMarkeling, edited by Seyniiour tarketer's tndard work, Until 

Fine. Needham Hights, Massachusetts: tile lessons learned froi n somle orthe ore 
R, Resources Allyn and Bacon, 1990. 360 pp. US $36 recent social mrketingacivities can be 

CommiugnicationStudiles oca arelg:- compiled and diseinited in book form.
StrategiesgMonaefkor chag.Changa


An "Interntioa D r l ng Public Behavior by Philip Kotler
 
menC~niiuniatonisno and Eduardo L Roberto. New.York:tudes avil 

heClea ringlouselH~57-page Free Press, Macmillan, 1989. US $ 29.95 Development SupportCocini, nic.lio, 
flentieseduationalinstitution 

otIsutng in development coi it hinones edited by Manfrededited 
ofLting adasC.cudsifr to SocIaI~lcrketl, edited by Seymour Oepen. Proceedings from aji Interna 11iunicattons, andlso 


on fellowship programs and resource in- si isanattempt to describ how the field Jaka, e
 
.r .. inC.LeS information inehmarketin professor at Rutgers Univer- tional Seminar, October 27-31,1987,: 

. .: . i t ...........
,sttiC worldwide. Availhable free of.: . .;. Jakar,. a , ........ e......
i ac I 
charge.Contac th.e'%Clearingou.c it the non-profit agencies 1!s s essentmialy a Development (Jl.Cililitan Kecil 11, No. 

adrsadn brlie np : decriptive, rather than a prescriptive, book 12, Kailbata, Jakarta 13650, Indonesia). 

chre t tdtile Avaringlak t fi originated and 1o1v it Is used by public and Society for Pesantren and Community 

new It ) ad isSuch is more useful for its historical US $5.50. 
p Cd 

I TenclC' to, lent sin utility in the field, A publication from Asia highlights ie 
,,,:an.ctl D was lan th.. ..i.a.n Written by Fine and 19 contributors, al- continuing importance and relevance of 
(AliDCt IrDevlopm...e Co. uniati most all of hom are drawn fron tle US traditional and group nedia to the develop-' 

roAideOaM Fnrume 19.oh Jrnal acidenlic community, the hook isdivided ment process. This collection of.22 articles 
ies oum fr schto.. ac.ers t dexe-o into three principal sections: an introduic- examines development commun11,,-lications in 

muiain..c.n.... to . .. tion to the non-profit industry, the proces- Indonesia froi .nternationaland 

Anew ne+rnatl hI-anulo ubic theoretical perspectives than ror its 

local 
amiie tii thoryand practice of of social marketing, and case studies,... perspectivesThis book covers Such MuCS 
commilunicamtion, with particular reference hresicid aos195)0kSocil steipcto antea oennnevelomient 

Originaii contrilitions related to research Mucs, Figne ntraexape om~i eal ids- pran onen thpa elpmn 
iIidproject experience 'are welcomed, sortment of publi awareness, funa -ies or the con

to thc perspective of developing countries. Whreas icoerd on pubc _is-: and maongtemnient 

tajorityand ioin 

Av..... iU$0per opy for readnsers in ....
ii i trasting efect of mass and tradition'l:USaill apublic relations and other issues in alcohol media:tie latter uSually instig:Ic sodil in-, 
th yoe d s d ntriesan pe campaimgns, universityi couevlpn and drug 11)buSe teramction' While mass Media uIsuLilly prevent 
( cpy fr readers i e . C fundraising amctivities, family planning cam- it.Also featuired are case Studies of bothLII opiescountries 
(pie in cdfe ofarge CoiIs t tlo paigns, politicail caimpaigns, sports eve'nts' top clown and bottomi-up communicationsabendibtednofrn-of harge on reques andl other diverse examples. . strategies u.sed in ral communities, a 

selected developing contries. Contact- ebook ing reading elective bibliography of 169 reSOrarcin
Ni fails to help international coniinica-

AIDCOM, 11 Box 312, Jalan Sultan1, 46730 tion practitioners onl tWO counts, First, most 
PIetalingjay, Selangor, Malaysia. examples are drawn from the North Meli . . 

' 

of :.rootion.........
 
Telephone: (603) 756-7269. Fax: (603) 293- American experience. Aside from one chap- Decale's 'yEperience, by Cynthia P. 
47i9et.d.c ation ter devoted to the UNICEF Brazil breastfeed- Green. Washington, DC: 'Academyfor 

IvirnentalEducation ....ing campaign of the 1980s, relatively little ' Educational, 1989. Available free of 
•::'::' : :: 'workeC rrently being Undertaken interna-=' faa..... .,-er n:: .......... .
AuIseful Series of leaflets onl Daily Life reference is madec to tlierich examples of 'charge. (Contact: Clearinghouse on In- 

and Environmental !Problems" Ias been ..... current!..b un.rakn...... - fant Feeding and Maternal Nutrition, 
produced byb. thele long Kong.n....yI.ofr.C200.Environ lent tionallyin a wide variety of fields. Second, APIIA, 1015 15th St., NW, Washington,.tcnius....v. t 

Center, The b, iimiDC En h techniques reviewed and analysesoffer 2000le USA.)tinlsltl
 
and C hinese, present information and little to the experienced practitioner. IHow
guidance for action on such topics is toxic ever, one chapter o. ethics and social 'rhisT guide from program planners, 
materials, automobiles, photocopiers, marketing does raise some interesting hich was developed by tle USAID-as

~' choice of detergents aind clothing materials, points pertinent to lifestyle issues. sistecl Nutrition Commun1111ca1tion Plroject, 
second series on"Global nvironment 


i - will be printed be:pplied to the hook by Kotlernd Rober- breastfeeding behavior from over 25
 
g . Some of the above observattons can also summarizes recent experience In improving

Problens and Ilong Kongt 

later this year. 'rhe Environment Center to. A.t.o.g. more prescriptive in its ap-. countries. The publication' explores concep" ',2;........ " .... : ~proacI1tl te SubIjectaind thierefore of mol(re / S '+ 
also maintains a resource collection of[print pat..Al Issues underlying how breastfeeding isISL11I is related to enindl audiovisu ad materiarlate,111 3Ldl0 ate t .e ... uct th ....t.ti th... book.tillha .. promotec ; revlews the role of pop~u'mr 

vironmental issues and d (Irter paucity OfrliShCScurrent international social media provides g..id.ilnS Onl ho,w to 
ly JOUrnal, G,--,l-ed, inChinis Contmcit irketing examples and is heavily biased apply communication design principles to 
hong Kong Environment Center, IK,GPO in favor of US examples. I lowever, the breastfeeding; and makes practical recomn 
B~ox 167, 1ong K~ong. ~'strategies and techinlILIuSofSOCil mamrket- mendmtions for ILfttre programs,

Ing described In this book are very tseful 
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Devcelopfinj a PictoiIa! L~anguiage.: A 	 L 

Guldfor-Cw,nwintcatot, by mndi Learnin~ b Ex m l hou hVdo
IRana. New Dl! DANIDA, 1990. Success stories In development can b, evelopment organizations in its II merl

(DANIDATih Royal Danish Embassy, Sources-of Inspir.tio d ei'ountries mightuse theexample of
nmotiv'ationlt is ':) 

2 Golf Litnks, NIw Deliii110003,India.). this belef that motivated the Centerfor in- tile Dedar o. Afte 
rated Rurl Develoeok is b a o rpriate Corn

i ookiacific ...(CIRDA) inBariglaleshtoi use unication I'nediui, Video waS Sele:ted.o..
 
practial public n that d rt t Video tocuent liw local villagers becaise itCouldCapture nore lynamle
importance of the participatory approach- h e fornd a coo to confront reicy than tle morrfainllars.ldetape,
(posters, comic books, or illustrations) in Prolen+s of rural p.... 	 and ,asless exPe to prouc!C .....i 

il 

for rural people. The gtidCis based on Society is limanaged DA anI sk lsIIs
 

developingr ite'eliiiiktikV" 	 he DefdaiFVihge Cooperatlve++ + distribute than-16-in fllmin'Yet'shie+CilR
wned and 2byllkacked i n-house facjij i46 


eCiSUrv.y carried out illiral Orissa oil laers in m P 
 i
 
conImmlunicaing about sanitation The stir- Kshinlla pr rand
 
\Vy dentonstited that communicating With .. l....ripur, twvo
 
pistLureS Lh:1ubtle process, involving local adj icent corni
cUItuli iaritions in perception, including In tles 100
 
icceptible style, content, symlx)lisl, and kilometers soutl,
.....
 
detail Tihe guide reviews the theortic of tle capital city
 
Iackground to tileConcept of vistIml of Dllaka, it -Vas, a
 

hteracy and offers a methodology for Foundd in 1960
 
dvCeloping illustrations that conlitluniCate With an initial cai
',vith 	 of nine annasrurl people. 	 tal 


(Us S.50,an

i n	 17 

amu... t that Couldl
 
(GREISI'lfivn p.16) fetch Only nine j
 

...
response to the threat of regulation, tobac- cups of te~i at tle 

co companies invoke the extrenie free- time. But coopera--' 
market position that any such restrictions tive members,' /0 apaf!Deedrccmratiwme,;eRDAI'stavfnfic.deotapneiii iacthion, 
Characterize paternalistic and authoritarian mostly sinal-.r
regines and that tie choice should he left tisans, rilckshaw for video prdCItion, they SOught eChni:'e 

to tile consunmer as to what he or she pur- Piillers, and vag laborers, set out to Cal assistance from the Worlcviev Intem a-

Chases.'lhey strenuously fought I long prove that nobody isdtoo!Sall tosave and tionl Foundation in filingand editing

Kong's ban on TV tobacco advertising. The soonthe habit ofsaving became c ipull An editorial board was forined to wvrit the
 
same conipanies are openly breaking the sive. Over timie the cooperative accIuII I script i collaoiaiiion 'ithrepresentitives+Stated regulations of Clhinai by advertising lated a:ch~tii~ t+mi) i:l3ieI,


staed egll~till. faed I apitail investment worth niore
OfI~~labyad~~i i~flg 'of Deeder cooperative. One problemcigarettes. InI countries like the Philippines, than US $75,000 t diy. file savings ha ve fililiakersencountered was demhonstrat
ci garettes are sold without the warning Supported school construction, heil and ig til "before and after" difference tie 
I:,el and with higher tar content than in family planning services, cooperative cooperative lad iade hn ihelives of itS 
thie US.Korea, Tliiwan, and .lapan have all stores, and incomne.generatingprojects members: tie 25-year time gap made it lif
suffered threats of trade sanctions if their sUC!h as rickshaws and tractor rentals d flcUiftfor villagers to redall wi.'hat conditions
 
imarkets are not opened up to US ciga- construction of irrigation facilities, Wonen were prior to its founding.
 
rettes. The pressure includes the reversal of members of the cooperativeoften per- The final, 20-miit'v'ersion w.vas dis
 
ians against advertising on TV. suade their husbands and sons to attend tribUted to ifnstitutions linked with CiR
 

Onlyla unified and concerted effort at the weekly mieting in fact, ihe women DAII throughot the Asia-Pacific region to 
-in intermational level will quell such coin- are more serious)ibolI attendingimeet- be used sI-a trainingresource. But besides,
 

inercial pressure, It is time that the United ings, participating in training, and rep.ay sharing their positive example with others,

Naions alled a,conference for develop- Ing loans promptly. Democratic .. CIIIDAP stmff gained n COMm.. nic'ttio
 

ient practitioners and commercial broad- self-ianagentlent, leadership develop- skills, motivating thein to use vidIeo to
 
casters to discuss the role envisioned for + ment, and mnmbersliip open to all mem- Clocumnient similarstories inother nimber .
 
imiaidllti the new global information age. bers of the°co+mmnity, regardless of race, - ..
countries, Ra 

filforn tion and it Isunderstood and tial ele K.A
lhov religion, gendcer, orage, are ese 	 - Rait 

- used is not necessarily benignly neutral, as ments of tliec6operative'sSuccess. In Fact, 	 . A 
thie history of propaganda will attest. An in- Md. Ys'ln, one of its founding imnmbers KA, Rjis 

-

h Dctbulneniation officel 
tiernamtioal code developed by arepre- tnd currintly Its iiiger, received til. for CHUMP. The aideouape Isavallablein 
sent ative International body may be the Magsaysay awird for leadership in 1I88. 'IiSforUS $40($50/o,' U-,iaic) by il
ncxt Sitp. ClIRDAP, :regional noi-governmnial big 10 ibe oiganization at.C ameil ious,
 

, organization whiichipromotes p:ir 17 Mjkata Road,GI'O Bo 2883, Dbaka
 
Al/ova Gwiser isall id(ee/ devel'op- ticip itory rura-,l (MCllev it, believedi that 1000, Banlgladesh, -- I -

ment1??cotisilWi, speciaiizii ini heda/lth other locil COmmunlllitleS .mS
Well ts 
and coninnonicaimo.I 
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'Ys ButNothing Will HappenivithoutRegulation
 
by MonLa Greiser regular programming. I much liswiye t itusiasticIlly use advertising and programti 

11981, WVI disc ises are CISJlI)related to medil ltosell eveirything from nli\ tixes10t10 pulished ;ICode of '.lming 
.Iil% for 1iM1inlfacturers of hilh fomii not he determined IbecauisetIherehaS Ibee)n. contrlceptvle, lecticity to go\viernienit 

'
and hiiby milk that reSulIed tlOISvi ,In! Precious little rese;rcl undertaken in tbe ds. It i purpose for which tiiioni stile 

yeairs of controversy surrounI~dinlg thle coII I bhird \VWorl. media :ire
Ilowever, theil Usedthitt is in (IttiOn, 
- rc~ilrii ioimoln .orfIol1ed milkti. . pCflJIyJntlSriS promoting theirgo odsdevloingrounre.Shmootioteolie mlue onlontruh h ei a tha the Eduicationi Enough?
 
forts were demonstrated by UNICIW and media's impact - I.n
and potential for proits - industrialized couhntries, thre are con 
other health agencies to be directly linked :restrong, Curled efforts hy private:ind ILllliciign.
to malnutrition, diarrhea, and fatalities tiCs t0 educonsumers lo improve tlieii 
:iong infants. Side effts.1of adveising A ./ I health boehaIviOr, bt tLe success of these efften marginal Ee well thought
chuded low self-esteem on the pat o' M IR LY ourt cimpatign frequnly catI111 couinelr t:emothers, may of whom felt their own milk ... persuasive an1d attacive campgftmignns waged

was inadequillte compared with conmercialby pro.tmarete I dlpi-g 
products. Tile Companies implicated, how " I by produti h eltharsoc developingicatorsc I a 

ever,showed an alnazing insensitivity in " 
 myI'Vaso be fightinga losing hatleunl abler 
the way they continued to promote product 'in 0 i ()eies fromlet out the0"oise messages tosides through direct advertising, Iree ocrelep " Fvenlpcklistylesthat1e isnegaitive.

anfsamples to hospitals, and free gifts to doc- ; aing a lt Itse as a ive ter
tors, regardless o lthe evidence on hmlnlt 
costs. Spreading Consumerist Values lainmlent may be insufftcient to coutlenict 

iTheWI 10 codLtS messlge \was clear; in- A further concern is the lledia's role In thse negative Ilessages.":":' Th'is sitUaltion competls us to ask: Is it ! 
formula the dissemination of Wtstern materialistic ef-t marketers should not use the Tim to cra it o f t 

absence of sophAisticated regulations ill endra t argcreetethe lifestyles, contributing to a distorted time the Ct\'i)iril offle-
STlird World to try to get a lway ippropIriaite emphasis onilStllrtiollcsttie its 19 80 swith pine- eml' .and this target the offerli
tices they would not dare attempt in the the key to the "good lil'e." As we move into tma an indusriesIn ing :tioalms glld :Il 
developed world. If you can't get away an era of increasing global comminication seco internatioal ti o,shouldwith it at holnle, don't try it elsewiere. exchange, Western values 11nd civiliZittion cOMpanies be re(luiird to s he rgulai
:lhe New Promotional Threat will penetrate other markets as nevr tions of their own countries as arbiters of' :condluct? Should they be forced to coimply

For example, in 1991, AsiaSat w 
.The impact of connercial product disseminate 12 channels of commercial With r06till Ihe developing worl 

promotion on thihealth of the Third World English-language television programs lyw h ei ort of 
constunmers isonce more an isstlue. 'Is lime satellite 24; hours a day to 17 Asian major restrictions olpromotion be eflfctive? 
thie nlmlbr of (ListOmalI, products is countries. These programs Will le st[)- . isublinheh dce o uligar
much larger, eImbning entire industries ported byadverising revenues. Manly of(ith lth it 

."- o n• efP 1ore.- lll Ivorld 

X"I' ' " ' is imae Inddto look atCgreiter .... I" ' &II :' r atugIon - for t1"l)bacc( fo 
nli e tobacco in-

*" I I eg nlot jphit ro a ' [O bt 
imported from.e whole rg of p(IdtIS C01(.LI(:ic to )oor< S.)'Ita cohol Ildutl, nd pr'oceWssedster helt that are assoiate witn attract Iindustry are seeking net\ m;rkcts lifestyles on a grand scale, aghrt n mdiat iaesotetd woh aii .. . .styles ealth illthInlldia illagets. lVeol

abroad, not just pronoting brand sw ilch- Yet there isby now lro ad gr eemntIut pci mose fec iveg ol o fperh t 
ing, as Ihley so oftln claim, F'or elxalilu, :Is among devlopent planners ta tIirgLd tIl'C
illtile youth and women areprime onstllp on ;trenot c'virolmliein- i1 M 1 i i n a r t liat fear lee'ls of 
largets of cigarettu promotion. allonlg the pul~iC(1Ihtirilhurs soclIltlly sustainable. 'The need to contaill con- styles isto crcate aclimate oloinionprcs-

ThroUgh sIch mi(ll promtion, corn-mniral compnies contributet to new\ pat- Stimpltion,encouirage andit. ISSisthe social Values which smoS hrlgislation sporigsciathsen asrgent."Ci: I)IlC IIC .u.sfo.lgilain..porinhalhcprl- 011-HCt CnLIig ii e nasL1g m inl-ahetr thai1l solely retlying onlchanges, iil / 
trns of diseases known variously ais A fial concern is thLe vulera biility of atl than' solely r lying iiem oin 
diseases of choice, (Ilslsus of affluence, or many of tihlepitential consumers - t s. dividu:l behavior. 'l'he dia have alniln
simply "lifestyle diseases," l'here is no people described by Clifford Chlsli I in Ils Irt~iit Part to play in the conscious 
doubthll hltthesocill aid cumlti Ive I cet;llio nodels oifIIf tile hook ,kdk El:Ih csa;s market illiterates. and dissminalioli ofl sus
effct of lifestylet illnesses iselnormoius. Market illiterates are mntuan1d women c i- tliiable, positive lifestyles conducive to 

ince the products involved are heavily ;ICterized by lower incolmes, lowetr educa- health., -W 

pr ooed through thle I lledi,tilet Ieicali- ti m, marginal inco mes and niaivete alout C;tlt + I O C <o

pi.tion' for t lheedia ar btre the waiys oii Iark Iteing ques- m ktt,.c'Iy:ir nrv. es oernI men ictis on lirog (k1t
tion d hie y tihle vulnerable grioups at risk for m11arket-induced lIg cntenlt arL',increasingly coing tinder-. 

-r 

inedia profit revents 
generted from advertising and therefore d. I In ...(iseasesa '' r tional corporations. For example or r... i: 

icitl; participate in this trend - not just Marketling as such is nt thle Im)Inll. 
through 'dvertising but also through Govermrits and social COnimuItnicltors Vn- (c.i- o.....n".15) 

*.. ..
'.... 
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Com~imnicatingwith Women>
 

by Madica Vajrahon> + Women are key ae1I% qf'vniw'w 

NNV!ihydo development comnmunicators 
aid lutitors need to think about \women? 

inalproclion, In rural aras,they live. 
and work closer to theeco-systein; they: 

lhe moral, human righlts reasons are 
:well known and need no elaboration. ile 

can Understand itslimitions und can 
safegu ard its future by practicing sus

practical development reasons ,, i tainlable agricultur am forestry. Terefore, 
1mufnicators and eCators can make a' fi- they need support teCmlcila conservation 

ferenc through commnicating withr 
%vonenilnd empowering them with infor-

information, .and sharing of their ex
perience tr gl omii....ction. 

ation .ncl skills are outlined below: + Women are the key ageinis ofbtinan 

+ W\omen are econo.i.cq , - developlenlt They can improve th1e qIality f 

t.ough thy are usually not perceived to,e1;.htir no soi 
bIework is accounted for, and 

their furtler levelopment potential isgross-

of life and optimize human responses in commu nities through reducing malternal 
and chid mortality, reducing fernity, in 
png fi.ilcl utritin, and fertiiy, 

ly neglected . 
+ Women arefit n,. InAfrica, tyli

prodUce some 80 percent of food, an they" aproduce more ifother Workload is " 

proving fil, nutrition, and nmanaging 
safe drinking watier and sanitation. They 
also teach their children (especially -
daughters) good health practices and other 

redc ifin 
technitml information. 

skills at home, thus supporting formal 
education systems, 

When developnlent communicators ig- , 

nore women, they ConsciOusly or Uncon"
sciously, slow down thepace of r 

InIsiSs t' 
_..mniunic. ng withWomc .. 

, 
,, . , 

development and perpetuate the vicious 
cycles of poverty, illiteracy, starvation, an d. 

VilliIgv womai in "ToospeikN hinto tape wcinleir, : 
' 

....u tural bx.1Ajricultural Extension and (,'F}:: 
na 

1111113 1hman suffering . 
Women and Development 

mnay need to ,repackage" informiation in 
form that iscomprehensible to poor, illiterate women and to select those coin- 2. 

WOmen a.1ncWater: The B~uckt, 

nreise{'+. Mo£O . . '",JnreaseMotltcie elf-Confidence. ...... 7Sef Cfidgrowing 
Soia.oraretn,arein,+ .'.+ 

Sutpport Communtnication 
grownver recent decades, there hals beenrecognition that conmunia1ition 
based on people's backgrotIun(, Culture and 

mu1.nicatlon chiannels mlost appropriate
for Wonen. Furtherniore, women wiave different informaition needs and 
ways of treating know ed ,"For ex

-ill 

Making.Tnlntn:++
+,Efdlveanbasic knowledge isa critical component of .mple,.women must be inforimed about
optionsjnrelaiontoIninn arrigesaf'. any d'eelopmnent project, and that it iust life options Inrelation tae 

enrPwa, besystematicaflly planned, budgeted for contraception, and breastfeeding, in
ancl evaluated. Btl as With deIopmenlt : order to niake clhoices inthlcr ow " n inter

fropaTri i . . planning in general, there is still a tendency e.t. Iven then, development coin - : 

n to aSStm1e that developmlent comnica- ,"nncators need t0ensure that1 they r
 

opmet........
f W' 12 tion and information directed at a general bring women inform atlin as women and I 
C"1 toridience w il equall y reach votnen. not simeply as intermedlaries forc li.l..renWom e InD vel pm ..................In f .nt n oft n equal and I iam il i s or instan ce, abr.stfl d-o .i.ve
A t wom not 

%Vliait'Newimas C access to informnation, (htl to sutch ftors ing promotion campaign thit foclses too: 


rstricted mobility os 
Iave Women Missed the Boant on lower tductiona leVels, ;nd sotntnlCs the fact that Six ialfh0Ioti fee(ings per 

mO . \ • tie 1111, much on chil health goals m..igh.t m"iss 

CcInmunnlcatlon Te ology? ,a,,..... 20l ... - inf rma io or nie.ia:'':+.. " .. .. .,>:
e ::rnunlcac.
qpi n.j +, 20 mten s control over informitlor or medi' 11y would seriously burd en alreldy over
technology. Development cOtmunica tors 

.. .. '.• •
, ..... .., ..-.+: + -+ ,+ ... . .. ... ".. ..+,. .....:+.. . .... +.?+, >+ +... , )', +;,: + +...++ >'.++:,.+:/ ,1..,
Suporte bytlhe Office of EduciationBureau for Science and Technology of the U.S. Agency for International DevelopentIit 
++++/a+.7:;+.,p.+,:++ .• . . ..,. ,+ , -,,.+:.,. + ..+e:. .<
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fom pJ)(VAJATIIN, cdlit sliouldI concentrate on getting 
wrannlomeninto mainstreim Idiia or crcating,

hukevelan im-cnt tinnitirms L lternitive" ,nedia institutions to serve (le
elopmentmoreCommunication cnite I interests of women anc ,cet -comeVCI~pI~l~  m the c n 

Devellphient~com collie lIc'li noresensitive towomlen'.s ; ImuniatiOn nledI uns.rvscl by male-con...
RL problems andilistn t ttheir ovn deais of' roled Ldii Women's o mli. ....... trlec mc°a Woe. rs cflia1alsoe ownem, 

owv to Solve thiem inRp? flip~nnnca iir allowv in opportunity for open cli'ilogueopment oingof iib It isalso essentialiliamorepulsedqatel ytlfi a io.s.. pon; • ;rifiy1tomitb~findi sil ,itiout donilintion byl n Psychologists
I-i given an opportfuity to be trined if skills lvaviol.servel tlat in a group colposed Of 

__________ Co00u e.newseters th.at will enable themi to bccOme ievclop) m ,tn dwome-nthi..n usually. t th 

rd ~ i dnd omnctr hnevsSc a1cgendia chloosi. topics for dliscussion, 'ii11(1' 
6d'opfwor a dnar skills range frOm interprsonpl communica- tend to answer most of the questions posedhargaoou 

per yearntode lus iileidcot . ion tecIniques, to production skills infolk duiring the grou p discussions.
 
media, small controlled nedii and mass d__rln__the__rourds___sons___,__ _____________
......ceitetr~for materials and informaion

i~l.-1 - medC~ia, aISWell ',S Use of iiew hlighi-techi in- i o 
tcihnol tevelopment probleisthe forniation technologies as communicatin epesent challeige 

,Clarngusrated a , the 1stitUt f.r tools for development.° ti"by to counterthe negativeW N 

& e c:?siteindiioalaand " Women and the Media :-en reactions when " s
 
supportynr c forU.S. 1980s, especially issues"are b-owht up at
 
Pniati- 'h RearInt ss ioc onwith' 

bn Agen, K l~ring the 1970s an 

'ntcnational Devlopnt,?Bureuur dun heUiedNiioitecieo
 

Office ofEdukadIn t nationalo- international
 
1 .- discuSSions, I :j e fonI.wonlen's..... Women (1976-1985), tie internationalmlovenment nlImle tlia deeomn dsusos 

techinology and development commu-nicaition' wmnsioeletmid iel~ eeom n 
- roducers, comunication planners, and.

Dtehonent oIn ilhinkers aware of tle need to alot 
n. cato R- ot ... .. . thi -.arc While the debate has contintlel wollien 

I 1o11t aeldsponsors.non1nllee \\'essI. Io IIIVthwoillen .nl the niclla in tle context of' W"o 
levelop11ient. MaIy nitional andl several in- :ve felt ompelled to vork on bob 
,.6 . ,. , . . , Strategies,.cependJing oiltheir localsitUat i)'Ocpna mae.1 ssepp on ile , te swntI6 ternmalonal meetings were organize. strlegie i lc 

•... ' . . .. .. ' ions mid, oflcourseeIrown vocaitional
 
provided tIt ullcredit is given ad that two subject of "Women and tie Media, raising .... nd f , t own .-on;l


c h p rs o.ue m a preferences. Tie last ten years lave seenCopie o enSIII( n I lae ' ," '. '",r tqueprn CstionIs aIs 1OW tile I i~l . 

an enormous expansion of woinc own0W's 
Clearlngh&me on Development ( treats issues of concern to women, andI - medlia: international networks ofwonen's 

women's participation in various capacitiesoComunlfcation 
, 181 e ie6 0in ilepro ucIItion el nmainstrea nc,iti .. .: .... .. .. " .. ,. ... = :- $ No t o tM rv ,S io inste , development information, developlent1815'i North Sute 60 the-, . , . ,1 ,i.. ," inu'1M lMsa for wonlen, filins aind, vieclees b~y !, 

Arln~n;,VA22209 USA Social analysts ancl critics have pointed m woe, .iman i by 
!outtlht mass Iledi - newspapers, an aowm . ,

6 - ' , ,,m .A .. .. , Iiow\e\ er, it can b~e argued(thiat neltlier: ' 
television and radio - are isecd by those .. ow..er, tn r h h 

w.o ave access to them. Until, strategy has succeeded in ing i sig
all cultures have hI access toa111n b1 niicant enough difference in Thlrd Worl(I
al Directori SAincultures Olioen's access to information anti skillsdo,Edor control of tlle printing press, broadcast tech- , for 

cor , l I, relevant to tllen andl useful for contributing 
Xdr Rti, ,nolog ,, . to cleeopnent in lr COnnILnitSrination Specialist computer-base 

prodiCtion" resources tlat :. letermine tlhe,.. v te con..lunitiowomen profes-'"s : 
Th1Develoment Com mnication Report i design and[ e numer of w .s 

• .. tDespite larger nutnllers1i 
o content of programs. 'l'radition- lro.ed u ally, men have co a t g t slonals employe( in mainstream print andPFCXI~lceddeko using un ) 11,V . . ... tI. .IIILIiCI~ IOrOgl lCIstnml in d,l lopng cotnres ,.pulshn e 

,D ntr DR15831Z-00828- . media on eha,olf Of all humankind, ilen,- ba s media ndevloin co
I public,n, op.ni.n.an b g a t tlcy still tcni to he concentrated in sex

pitical, eopinoi and soialcngeom stereotyped posts sucl is announcing or 
politith , a ubciau ch, ldren's programling, and are Iargey aboin . fm 

Circs r o , . , , arnsent from ianagement and decision
:M\any thianks to Elaine Clift, Leslie biring uip girls differently tlan boys Inmost making positions. Several recent std.s 

so ibring Ai uit show tlat factors push women,I. who woikSieevs, 1Marge Shuler and Suizanne cultures,ferently alwomen experiencel(Cylife fllnlequite dif- , , 

Kinder'atter, wlio provided referrals, ad- feretivd t mang issue feiicil in media to become "one of (le boys" in" 
Vice anld feedback at v;iriots points in p t iuo l as order to achlieve recognition and stats 

lanning Otils edition of DCR. as global importance. In recognition of this within the profession neglecting w.omen's
 
lPhoto anl illustration credits: An- gap, tre as een significant entrance nterests in le process lass lela tret

tony Fisher, UnitedI Nations, p. 1; Over- into mlainstreal media much ,."nt te .a.e
of women - i in pro.cs, riat
eis Edutilon FundI (lop) anl Walter more in Western than Tilrd world . ient ofoe issues w .ro. ... rcountries,b than before, is too often confinecl to a 

adSmitition for I ealb Project Onset.i cISl tter as w ell. . "•. "wonen's page" or progriil ratlher tlar In- . .. .. . 
p 6 I .S.Nagarajan, UNICEF (top) and At tie same tie,those aittentiv. to is legrated into broatder content, and iUiny 
Overseas hducation jlnd (bOttOll), 1 suies of national anl intrn ition il dev. lop stercotypes and negative images of wonlen 
10; Commnlunlty Puli) shing Program, 1) . ment raised tile question ofw. r the. prevail in media content as well as ;ilvertis. i. 
12; Porise Lo, Isis International, p. 20. strategy for participation of women in the Ing TIhe Use ofalternative meial, when SuS 
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.Trends, 

patriarchal society, especially those *zsU -lf,,5nvnaihipeiira1-. ,:15 z ing il ale-defined reality" isthe only 
n Eoon ndr i s Researc t(rainng,, reality, hiiat politiii r d n oo~~~~,~n techmenDopetus n ica assstance :ire all c.or-' ritlby men are superior and thait 

k1:0r nine hanDo n Ut merely be iegrited into
d n a ...... Tdeveopeompdessng a thec systems, Likewise, m]enld bebh.UI':

ni!,i be
l liminnted S6r1vy Of USM' p'olicy and tech broughtintollocdenedrealyht-strate toget poic mnakerSplan*Uners _t~ Ie~tiae nweg ~ b drc.~l init o fernlledind ralit,eduatoandt-c'kicf talffthrougho ut-ie agenc''
 

usJ nto.Bthese on tenderbaiic~ more 
' e ryoal o iSSLmfincSi te 5n arofdio new generation. en have tile adtdeflhiedr cons d o- reSY th in ll :r oni:ysemneswt n of bettr nutrition..nded o -----, - 7=I:thei work ttr IS uList 0tf(liepress, success storis ad n :qetocvlpmrcnlfiellofiWoimngiAen-'mnun001lt0 create de\;pniept;-Ue1)fo su infnnatsobeing pace for disse ,nmition'iuelmpaign's0rcetaIllae~ h ight pose is Whiether Societyome trouLghIto Iraueot1tra mixtUre' of mediaI and ComI--f, ought to giVe greater responsibility forco~omuni nt a, Makversel " .... pu""erzed'.economic models and videos crga.ctgoernaicatno rn to tile bestDevelopmentac
W O t , L!!iin the worksqit

T:he lmessage i's s,.,,.obe.'werful Amiore gencler-bamhnced coiinIUn.ic 
v women arm 

f 
l wit Pot - : . are v1i1., 

ue t e t : more than half te wold's a process of
 
ta getaee e n- andens . inn redefinition and change in all -areasof
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mdiansantl gin 0Sr~V nn~ that economies and societies are cordpnetolfinancial support from donor rectly organized to reflect this mne- ~ Local Ziimbbwe womnInd na-i 

*.tional
'igencies dueIto wonienl'S inability to pay quLality. development planners aire carry
for suc information flows. " no lSome believe that it is inappropriaie to ngaQ weeklyiag oke"export" a CUlturil ideology of d vel n ises viaradioAAitheCommunicating withi Policy Makers worien's advancenient fromi one Same time, %,ojrien who cannotafford 
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AgrzculturatExtension.andAjrzcan Women 
b , 	 rechngfamr.....md-.~IC elie Steeves 

bvI esieStevs eahigpoor Nvomnen fanes naiik tpc e.g., famnily planning) miakes the 

Forniore than a/decade, developmntr 1980S study Of aproject in the northwest needI for femiale extension agents even 
province of Camlrooi, Adamn Surla Koons 	 mnoreapparent.scholarsand pctitioners have kno~wn tht 


oegrow 80 percent of food in Sub- found that male extension workersP r Ilowever, there has been ittle reIchs
 
to find out what kinds of barriers womenSahr ... owever, e fewer.".unsolicited visits...to women.... than to 	 :: :,. o . . > ..... ..
a AAan ri owever, a review of:: 
extension agents face or through What..dctinintat in il 
types of training nale agents night be able. 

-- S~dis-nd roect or Inn.Thee nal gents held such strong 

region indicates that the primary 'c totypes about w lack 
o 	 canne of interest and inability tolearn technical in- to reach wonlen,Certainly thisresearch'; :"for tran smitting infor matio n on agric ulture-


largely must examine the miacro-level of decisionagriulture extension systes - ,still 	 fornation that lhey could not be easily 
imaking where wonlen are seldoln present.

ignores the needs and Situations of African 	 Swayed by contradictory evidence. Wonlen 

likewise believed that the extension But research is also needed to examine


farmles. :vonlei 
Z, workers only served mien ard they seldomn more localized constraints. For examiple, a 

.recent CARE and Peace Corps project to lo-Women Overlooked requeSted visits. Snilar findings have been 

cate and train fimale extension workers in
 

Extension programs are typically - reported elsewhere, including in a five-


<operated by a Ministry of Agriculture. ir country Study (Kenya, Malawi Sierra : northern Cameroon sought women aged
 
thermore, most extension poranis arLeone, Zambia and Zillabwe) Conducted '20-35 (to assure credibility in working with 

.. re
programs....::- :1tlFA .; " :' " VIllage women), unmarried and divorcedl 
village w.n:,.- , U an divorced 

based on Everett Rogers' diffusion model, 	 by the FA. 
vomen (to avoid conflicting fanily respon-

Which assumes that a &rnbination of mass Kathleen Staudt studieda sample of 
female-nianaged and jointly-nlarged farms 	 sibilities), a junior high school education

and interpersonal communication can 

in Western Kenya in the mid-1970s. She level, and fluency in French well .sas in at
 

mlove individuals fron awareness (1sually 
least two other local languages. ItWas feltfound that "ferale-ianaged farns alwaysof new technology) through interest, 
that these criteria were essential, but it W\asreceived fewer services than jointlyViluation, trial and fill a 

ianaged faris, and gaps increased as tie almost inlpossible to locate qualified and 
diffusion model has been criticized for its 


available women. In Malawi, where it is
services becani iore valable" Such ser-"top-dovn" nature, that is, its underem-

- vices included hone visits by extension similarly diffcult to filnd many fellale ex7
 

piasis on the participation ofrecipients 

workers, group denmonstra t ions, short cour- tension workers, Anita Springs and others
 

particularly the poor - into development 
found that nmale agents could be trained to 

decisions and processes. Another criticis. ses, dissemninating loan information and ac-

, reach women more effectively. At the sane
 

ha's been is relative neglect Of communica-	 cess to the ServiceSOf coperaLtives 
tine, fenale homue econonics agents were 

tion strategies beyond interpersonal and 	 Inlequities resulted in a decline in fenale 
......... ........... 	 managers' relative yields and other perfor- given agricultUral training to enable them
 

.f- mance indicators. Studt's recominenda- to supplement other extension efforts and 
Although thle application of the 

to better meet their clients' needs. 
over tie in cf- tions for extension systems included:fusion niodel hias changed: ::.. 	 +,.Recent stndies indicatie thatI felnalek::::.' 	 : 


poor rural people, . recruiting more female agricultural cx- Riforts to reach more 

research showvs that wvomen are neglected. tension agents, and/or provide agricul- agents are mnore effective in somec respects
 

rral training to hiomiceco* than miale agents. The FAQ) five-country
While Much has been wvritten about the . 

!": " '"";::"ifu~io 	
.i 

:vrcsfarmlers prefer' ,i{f gni eni:io~fi iexten'esion 
 study provides somie evidence that wollenl"training and visit" (T&V) systemn (one adap- exeso work~e conmic 
inoen roonfound tt m orthsCK

tation atiusion . placing nore enphasis on group exten-approach that relies 
folid thet resp onsbit for asnin 

on "contact farmers") the literature contains sion; and 
c . t :r i fo passing i-. 

little reference to wonlen. Little reference 

nic s t.. n a.re- 0>:.-,rmaking greater
hat, w< 	 ,,: ise of wonlen's groups ilation to their wives, but in fact it was sel

......
to w l 
. om done. Iven when information wais 

not incle Islla 1985 sttudyJean Due, and netwvorks. 
relayed, reasons for newv practices were s.l.These recomendations Constitute three;and her colleagues found that extension 

on given, reducing women's notivationthemies recurring in the recent literatureon * .gents in northeastern Tanzania visited sig-

w'onmen and agricultural communication. to change. Koons also found that \\om1n
 

nificantly fewver female farmers than con-
asam e local area as their 

c farmers (all iale) or non-contact m - Mfare A . l t-e orfocont iale 	 More Femal Extension Agents, * c lients paid more unsolicited visits to
 
ner, s *
. r....A"l, tfou (usu ::ally The desirability of hiring feniale extel - women farniers and that their participatory 

i'ns CUltullikely.begtob t etrmlen J}tmlwilnnmale) w~illfornai C6llle detrinienit u i f~~ m	 '2wresse~~ti sion workers seemis Obvious in African and style in meetings was m.ore efctv in 

* other societies with sharply divided gender* elicitingtluestions and facilitating learning.
ofamy agricultural training for hom.,o* 

IHowever womLn farmers did not wqtwcstroles PUt silnply, woien are likely to coin-economics agens (often ftmale), who miy 
any more visits fron fLenale thin fro 

be best ible to reach vomen faiers 	 municite well with other womhen In sonic 


Instances husbands' jeilousies of their imale agents Also the female agents were
 
In Africa, as else-hre, most change 


agents are men (about 95 percent, accord- ives' interactions with in.i. extension somewhit Iandicappd by their unwilling-,
 
iaoos against womlen's in- ness to ride notorcycles as well is

ing to the Iood and Agriculture Orginiz 'gents or Other ya
 

few tudieS that have been teraction with non-fainily miles or against perception of ther lower status by both'
 
(ion), and thein 

client farners and otheragentsmtn are not vonien's interaction with im les on certainreported indicate that these 
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rupEtesonApraceo vom I- TUn 
sg G Eteion Approaches .onen's groups in tle 1970s aid1980s,of 


Another issue istihe nleCd o use group tian 90 percent of tle Woinn
thore i

teniqiiS to reaclinimore people. Staidt Kenya -primarily 
 the very poor - do not Inth bush-avannaarea-ofCote
 

Kfound that an emphasis on indiVidul visits belong to Organiltilons, So wiile it is ini- d'Ivolre omn bisist ce faniersO
atendedtooverlook mnost poor fariiers, in- portant to draiw onlthe help of wvomen's as
ludifng niost.Nwonmen. Yet there is also 
 groups, care must be taken not to exclude t learni abo utfar n -meods:vidence inAficaithatien dorninate in those ivo are nmost vulnerable and least and anlmal-rais ng hl xesoiixed-gendderextension workshops, and apt to be represented by these organiza- agent: aLocassetres sp I,orvienare silent. tions. oc6aa1oue1eangerFeamiple, LouiSe Foriliann and :i " +.;>+?.: ,Prlanning Communication -Strategies - , i:q a of tack- J
Dianne-Rochcleau found l...........- .... 
 . n problem-Kenyan wvomen are the primary users of hrIol qu-s.ion h boe
agroforestry products (for fuelwood, fod- ithree stiategies will greatly increase the sen- Countrys dire 

ete 
eda m6itemte-1nder and fiber), In nixed-groupextension sitivity ofagrlcultural extension to vomen - ch1 eenthoughitineetingsonlymen Spoke up.owe , in Africa. But tlere are mainy more wrn", ' ora "f"othe women-only ineeting, women not only StrategieS that extension could draw upon t titus a res Culturelles tokexcchanged informnation freely, but the~y.also in general, just aISMost developmlenlt thegicugltUral coure
Snamed ianyiseful sirubs and species Un:- conmmunication theoryand prmtice lias not presertdin Frenchlang:uag;bok ets,
familliar to forestryaand agriculturml agents. considered women, most approaches to e an arls-FuLrthermore, Koons found tlat feriale - :Wnen and extension in Africa Iave not feeditont adocas L
 

tension agents in northwest Caneroon did 
 drawn on a broad range of comininication coeredccoosingd pin.gland
better job of engaging women in groups tieory and strategy. TheSe Studies seldon 
 cp I,_ 're soieson'th'n imale agents. However, the female cite development communication theory and e usualagents' responsibilities to mile as well as beyond diffusion orSuggest Strategies ly Linder nen s controlefarmers reduced lable timetheir av beyond interpersonal and group coni
to meet viti groups of \vomen, munication - despite the fact that soie fo;id::_ l ls'
Iqnsumnthlere isevidenc tlit group cx- : stutdies comprchensvely assess Women's :- a  ,-grou
tension miay be more effective witi gender- agricultural practices and their roles in tle -- NoneLof th nyhosegregaite(] sessions, pazrticulairly wheun farmi-homie system, hience, their informiation rIg antm k ga gcsAwomen agents lead the sessions, and also needs. ; . i t 6 i bf. ".;iat women have important agricultural The determination of communication Se Ing t lus iknowedge to share thai should be strategies requires the same careful atten- So far:"approx ttel 3OW en <gatiered and incorporated into extension tion as the determination of proper tech- hl"Jolned 'Y wo n -r_ e dreseacich, planning and outreacl. nologles and messages for women and for to ay attentonat alpaidtotheir

-f: ::? m,:nien. inodel alone isan inade- ediona _e cile diffusion
Working Through Women's Groups quaMte guide for reseaiching and planning k"nnetfrGilbert I
 

Numnerous sclholars and practitioners extension communication. Tle substuantial 
 C wo ' hive noted the value of using vonen's recent vork on the meaning of'feedack gopsanencourag te fgroups in development projects, and the 
at

In development coniiunication can pro- farming IcooperativesStIlle field coostrategy has received a great deal ofatten- Vide guidance. F"urther, there ismuchem- dinatorrerarked i6- OJect retion i recent writings. The strategy is fin pirical research and anecdotal evidence ulired_'alot Sesions were
portant because it moves beyond the more (sone reported ii CR)that mass media, ftnptoedu to,wome s heavy

trditmonal extension practices of interper- small controlled reeda, and indigenous Wdrkload, and the adult woiedid not ,sonal and group communication. forms of media can often be effective in le-aern. a'qUiCkas lteateout fand mnen.In Africa, wvomen's groups form initially development and may be vorthwhile to -1 I- ,,, 

usua evlaion conductedjist yearfor many reasons (related, for examnple, to consider along \%ith the more u lprac- realedtt nreligion or economic need). During the tices. Finally, the failure of most develop- well on oralexams - and ieyjoyed
1975-85 International Women's Decade, na- ment comunication projects in Africa to .h ksbukithe'pie
tinal wvomen's groups and affiliated local consider women and of gender-sensitive ex- uc t ' ' ' 
groups were greatly strengthened and they tension projects to exanine avariety of I. Is now constitute a significant political force.iey~ie~fiso~ilpor~mtaciltatos Ofneed communication possibilities indicates as 6tt,for criticatl atnalyses of all develop- : u t
Thiey aire also imiportant facilitators of nedfrciiaanisso i ivm em'-on'stratIon or visual naterials to 1.1nwomen's projlets' in development, inCltLd - ment commiunication prograns, .tandfncult concepts e.g., Icomposting extension progmms for womaenl expressed interest in.
I however, imany observers caution tiat LesieSteew, is Associate Pmf(eor of inforationnot covered, such as market
often only the we-mltiiiand better-edU- Jotwalisin(t eUnlvet;i', of Oevgoh 7bI's griLclb1. hg'irIodUce,and obtainingwomen :catedi have the time'to; part;i"1 L . ttalicle sadatlpedfitn1 berpaee ,I r.. "Wo7 l.ated.onien liave t.. to pa.rticipa... .t Rural hnforma ion Delivety, and Develop- II Min organizations ind it is lhese women who ne: in Sub-Saran Africa, "o,, ," af,.ca e1
 

re. likely to ssume1C leaderslhip roles Maria ingiblcatIonof te lWorkttg 1apeiN on 
 lon nIrsliuleNomo of the University of Nairobi recently Women in Inernalional Dev'lo/nwni,n 4;70' 39O bd
ohsemved tit despite the hligi grow Li rate -lich/gRn Stale uniesit, it9nw9-, 

-;i ! +;rA: :+ - " ;'v+-: , . .. -. ' " ' . . . .. . --+ . . " : + . " +: ;-" 
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pesveaog.Practice 

.omen and atei".,
 
ThMe Bucket Stops Here
 

M.ay i.byYacoob spend hIours liaiml 
Ing water,
 

Consider fra on coining rnt +i" 
+
iioniient iv, p are 

ntion, \tll. .II . ,e
Ieau-esvernt, OfithedInlited 
SttCS w;rn. on tap an esily.-obtains hin 

th.tir slgliters to
 
or her dlly requirements for boting, cook- tte I n
 
Ing and cning. On thle othier hiand,con- Wmnrcg
 
sldir the two billion people in dlevelopin 
nations wlho, because of severcly. limlited -, tant iCnfits andl 

be given priority on any partictlar for th, ria:,%should ::,i..,+ - +;. . .;,, ' - iqe,Ire willing... , ' 

damy. T he averige wonlan I addeveloping the e wil A i... Anuwtnrman in-ghgo e'iijoj~i"bettr'+-+.,-. + . ... .'. ,. toIn\ est tl timm 1 :"
coinr "ivhvesorlless ttlian ten hters of e oia h il/itinrc e at iewt a Ii'at.T recluired to ma'ke health aold lo~t'Ilme U'lib vl
 

wa'ter a da ,-ls thian \\ we uise eaich . -,- hilt ll•..t , . I 4 1kanI!:... ... .... " ateranllita- er'$jvslellt {InI${:,bill nlIOs 
no it.. bu'm adfratime wve Ilush a toilet. Plus, wiere tIlere is water ... e.woen htel.) e vets;. "' :'.'' ; ';. .'" r 0 ' I '-iOn projects sits-. .. '
 

running water, drinking.water or ioilets i poet. ", , 'ie i c d
 
W•nlell Spend..1ours hauling vateIr and tainable. As one v'illage vonian in Togo;++.omen spend mny i.usn uigw tr7n- 1& :+' +1''... +.....
 

carng or amiyith"I remarkedl during anlevaluation of water
emb~s i'c:s.ing for farnlyir projects funded by tilemeFe, with waterborne dis- US Agency for Inter
eae~s." 
 'na tional )evelopment, "Now that Idon't
 

have to carry water three tines a day, I
Educating Women Is' the Key
Earlythe inJInterna A Drinking Waer have time to work \vith other women in im

arly inthe International Drink ng Water
 
Supply and Sanitation Decade, hich began p n th li.e of our.cd ..
+ : :* +' ;. ... ... , " : • . .. ... : iAS aI Crslt o/ulelir invltenlent in cOni- ::+ , , l 

Iln1980 and ends this year, the sponsoring A a i o t i incoin
development...agecie aree that te m.lunity water andI sanitation projects,L:+;;.,le\,elOpnentagencies agreeI tlilactile rolerole . . . . . . . .
 

.WOllen are also more likely to participate te, 
-+- .
of women in water supply and sanitation in- i oh el .. n.. rts. o e .W':.:'+:,' i - ... . . . . I l ller (leVelopllenl elol"ts, IFor exanil e, • /.,.s +'-: ". ., .... : 


volves nore tlian eqctitalle treatment or thA , . n f ,ota in.its , {( . ,
c:'::."',a : , .. . : , , '. [lieAga KlIt:n l'ouncatlon Iouncl tniat inits.' , 

women s riglhts. Tleir role in nanaging com nit, healt. projects in Pakistan, 

,"water was recognizedIas a key deterlinant women tended to come to clinics for eLucaton must
 
of theirfmiuilies' iealtlland well-leing, Hut mo Hy)giene education
i.thier and chid health services anl faily, inst
 

erly researchion redction of larrhal dis- planning once improved sanitation prac- have its roots in existing
 
ClaSes showed tlhat the installation of water ticcs ha been adopted. And a Coi- co. u,it io g . ..ues,
 
systens alone iad no neaningful impact on ducted in,. . ,et yideonan m tues
'.go and, noni-by the Wate 


iealtlh. Instead, the greatest benefits an , i rboect(WAS! I. rSaigiatand inleal
~ ~ . .... (tlon ...resulteto foreI\ .. 

rultedI Nven water and sanitation systes . found that the children of w\omen ...
 

......aterlln~ ~ ~ ~ ~ ac.. . proec 1y)el .. 
I. 'ho had: 


-and hygiene education were an integral ,be... ,+ water
 
package. ItIecunie clear tlat decisions b i na LpaIory.
vater
i bout-)o111 how, muc waterater toto uIse and'.in1C forfor Wliat . '. - + •+:+',111).-L ...... w . •."- andl inanage their facilities. Success, tlhere-OW InuLICn projects tendled to have a Iligher rate of 
purpo....r. crti al n controlling almost.. . completed Inm unization series and that tle fore, m Istbe measured not in terms Of 
SfPUrpsewere critcal incntrollng wlomst
W ll0en thenselves had greater knowledge how many wells are Constructed or latrines 
in80lercent of te diseases conmonly caus- oforal rehydration therapy. built, hut in terms of whether the neces

mortalit and morbidlity among infants, sary comnmunity institutions are developedi 
Mn tha3t thlese! dcisions cold be in- Ensuring Sustalnability .... and how well community iembers are 

fluencedC by)' At one time, the prevailing wisdo" trined to take responsilility for and :learnec beha:,or. Tliese il 
declsons largely fall to wonen b)ecause of the wa.er supply-and sanitation eelop- imnaige improved systens, 
tlhelrresponsibDlities for household mna:ge- ment comunity was that once improved Water supply Improvenlent typially in
ient an ncdill care,, tChl ogy waS suLpp:lied, people would volves a relationsliip\witli communities 

It a b+ •; •-...t a - realize tle inportance ofstoln .ineinnovations
• ,cla that 
Ssanitation systems bring cirect benefits for r the I ra o s. th"tdcn las f t ive ears . . 
w-a :l Tin+i'e . lo t "•111(n, u, becane . depending on the systeme- 1 ge LIse th1em. I towever, it (Lickly being con:::"women 1inie s ived y no longer having to ... .. ..":' .. , • srdd:ulgti rcs/~lnnt i : 
1IL1 water and care for chronicall, ill , ily app;rent t1a tle benefits of Inprovecd Structe. Mring tis process, community 

t facilies did not occurautomatilly members, guided by,; .S, 

meners trns, ii imniately to an-uonirlyProject experience indicaites that leIarn iil apply skills reiteil to prolein
ittrlist, cookgin hiilth i.nfits w not.illresult unless Sus- solving p1 inning MIdIiuIitioh Seeking 

niern:ers ranslte iinl,'iate ain . extension agenIts, 

i oe-r cnmrin an 
p erhasengage inInco(e-geneting aIc- taibility is insurid,.Sustainiillity refers to 
tivitie, If yung wo+mc n o not ive tothi longterin aility ofcmimnnities to use (Conlluied on /I7) 
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IT 1,;, ~Prinigples inftfai Cte: 

T~r71 ~ . .* lic) sAd a. good mothier is one wh~o isHow,to Improve i.u WelI-Being? clever, w ioknows wlht lier child 
neetls,;and whIo tries to saitisfy, thlose 

:k': : " " ":"=' :i':' "'- " :- : W iffhle ilmt ene, believedhileedlhaa t roleol iss o e s t to: ' *:''<" : ::% ' ' ' ' ' el d s . ilei'bet e t tl er 
S ":.serve 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _W.F i~_ _s _/_ _ _I n _ _ c r e _ _ _ ais e Mo _ _ _ _ _ _ _t he~~,__ _ _ _ _ _ _ _ _ _ _ _ _ _ 

their family, they strived for 
economic independence aind usuilly,by Marcia Griffiths 0 ihey feared tim doing sometiing new bived that.. it Could I.e c..l .Ld 

I9For years, research has beeni done with or different will ciuse problems. Irlere- . S TIhd difficulty Coping inl ter 
women in a :tteipt to bring thir perspec ; fore, tlhey wouldn't try. dily lives, but tle), saw the futur :is=7-ivne togtoti hc sign~of chiild:Si n l md utri- -- n :.-~t e i--j ........
h.edeioflile drvivtiIend to do indinm seiA7 h olding betteropportunities 
tion programs. We have documented ther for dih selves for fear of c il .itten- children. Tie), sav tlemselves .isdif
ciild-rearing pnictices, iand brouglt to liglt tion to i .r frent from their motherls. 

tri-r !+ le6,reu " -'- for th1eir

aindlesg .ten desiresonicof theconstraints iley face. Such fac- 0.t ght it s veportnt to do am- for information was Ilh 
tors as time, formal education, position in tiing special for their children, at least 0 They appea red to be in control of
ItleioiOuseh01d, communityand society, - for the girls. child feeding, persisting more witi
control over fimily resources, and heahlt We concluded thait no nmiter how well tieir children and, on, occasion,.prac

iStIuS have been used to explain motihers' we created our nessi es abo It health ind ticing force feeding \lien the childbeliaVior .. . . .9" ', . . refuse([ to take food.. behavior. ther is stil p in or nutrition, we would achie\e little unless t t food.
I lowever, thire is still a gap inour tn- tile education improved mothers' sense of' But in Indonesia and Caneroon, i lack

derstanding because we do not know the self-confidence in their ability to care for of confidence was apparent again. In botlh 
context in which mothers operate and their clildren :and helped them see that tiese couniries, the research had a new ap
make decisions. By this, I refer to what a snmll decisions and actions tley take on a pro:ich: focus group discussions were held 
. .onenwants from life, her aispintions for daily bamsis could improve their lives aind with nil, hers with well-nOurished cliildren
hoerselfand her cildren, Nvht hier dreams those of their children. and mothers with undernourished
:id fears are, wh:it makes her feel inade- Since this initial research, we have children, illowing the perceptions of each.
IqutIe or happy, how nmch she feels she is looked at the issue of self-confidence in In- group to be compared. Motlhers selected
in control or can Influence things. donesia, Cameroon anid Swaziland, where for the two groups'were from roughly the. 

we worked wvith colleaigues to improve in- same communiies, the samne economicProbig Mothers' Feeings fant feeding pnctices under the USAID-as- Ibckground, and the same literac level.
Recently, the importance of fenaile self- sisted weaning Project. We found thatt what distinguished then initially, wais the 

confidence has emerged as a critical issue maternal self-confidence :nd self-concept nutritional staus of their children. 
for stisaining the healtli promotion be- can differ m;rkedly among cultures. In In Caneroon, mollhers in general
h i orsi aidvocated i nmny women's health Swaziland mothers mostly seemed confi- seemed to kick confidence, could not ir-.
ind child survivil programs. Sevend inves- dent in their abilities ,nd were willing to . ticulate nmch about the future, amd 
tigations clearly illustrate its importance in try new approiches, as long aS:they \,ere seemed concerned witlh daily problems
decision-making related to child feeding. affordable, Specifically, and chores, But iall of these tendencies 
For exanple, through research in tie 0 Mothers felt relatively confident Aout ere norepronounied milrn mi ler of' -
Gutjurat and Mahanshltr districts of Indi:, their ability to raise healhy cildrenderois l n t n- •" , 
we found that mothers shared the follow- loting tendencies : 

.; ing attiLudeS and perceptions: "
 

0 T) bieved that their role isto serve Bri ngngWo fmen To ether

the.ir h.sands, mgothiers-io-elw a.d..
 
chidren. They made no decisions i.L.Gun.dl,a edi : 1iiJ mtendsSLC..cla IJ rexerience t./ealbth

mothers-in-law wre power-since mheir " r...... syT ,isl ;0 India ofte; tie ;dioeso notbr o"fil and theilr husbands control :all tile im!+ eh G kabi aboutier,Dv .hsome.dea children tO i l iniziti Asomonet ealibeducao dttOnSdlscus 
.pimgm-ms,moe. We share ibein-wilh you here ,>

S They believed tihat they are not Woarthv . H m h da w,
of going outside the home for any ac- knowledge, tt I lhardtogegoup o Now tAe a video payr totlie same:vil ,tivit , except agriculturdl labor. . women togIeter forcasses? Itis aliento lage r rl ry 

* Theyq salCIid thley ,i 111. it -* aInd see whlo comestht they will dlO what1 thl e,n 6'fand leirl itnonh Ifvi'deo is
they fel theirpkss toensuretgoodvcare come to stiryeyedie a* ~ ~ ' dopted, then the Alms siown need not~I wlpolewi
i for ielpless ht univretheit goocole he eole in u ein thle presenc of constr'iints such as daynpr Cven in the evning, WI Wi 

c
ial 

h 
t

lick of money lick of facilities and cir- the womlrK "ned:who'onemight c 
cumstances did ited b) God..the eIdution nosi CdOweAn(Idthe omiim n , 

0 They believId thait they ciin give mother who has had five ldrenbutlost only come for the comm..erciail film pay.
food until tie clild isks for It,and only Iot +1the 'll Under tile 3, WCSoLbe,at;starthn to re.....wlen he/she asks for it,and tlat they POrJisiag d i wt iISI'istile M 

r 
'Unerstodmo
 

must stop giving foods w\,hen the clild cilr to.an t.,l (
c~~lilduatlo tod~i iil11~nz~tipoorra Ifrisenrejects thlni, 
1 'I7reas~wihere there iselectricityi 1 
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|	,They were more likely to decide to 
begin giving food io their children 
whlen tle chi d asks for it, or lwhen 
he/she is ready, to accept it.t o clif 1700(0Thwr emoremon likelk t iohsfo 
by whit ther child likes, rather than)byother criteria. 

Ihey oftien believed that illness is 
and~~~~~hyprevented only by)God thnd 


have no capability to,'cure! their-~
 

S i kr., 

ple , 	 ln--'f nI reig-y
o 	 si i "e been clebratedis 

spons eto resandneeds"o6f peple -Thfe strategginn id 

polarit amn de n co 
u aionii ~spcalists" especlaliy forhealt child surla rm'oBt 

chlrnsillness. 	 teIeec oIh F~iyPanh~-
inIndonesia, nmothers generally saw,~~ar'iingia bo;uP~roI ect in Bngad raimothers~geealyl

role as one of o 

thei rol as
ne oohemethods 


?~us thyb hpp ~it watthy av, 

But the following differences between the 

two groups of mothers were apparent: 


0 	 Mothers with well-nturislied children 
seemed more confident, articulate, and 
future-oriented thanmothers With un-
dernourished children.. 

* 	 Although all mothers viewed children 
as their own persons, able to convey 
what thiey want, mothers of under- . 
nourished children seen moro in-
fluenced by this perception, They were 
more likely to stop breastfeeding when"the child is still young, attributing it tod'',::,. 


thtl hlongs trbtig~ o 
the child's lack of interest. They werer 
ilso more fearful of the negative conse-
quences of trying something new or in-d 
sisting on giving the child food. 

While there are many explanations for 
..
O..n's feelings, it seems clear that the 


miore confident mothers feel in their
allities and thenmselves, (lie more likely it 

i' 	 tatteitesevemedia
iscthat tleir children will be better 
nourished. Maternal confidenceInitiationseems to 'i:influence Such practices as tihe 

.riddution of breastfeeding; tie timping 0 

the introduction of foods; the willingness to 

try new foods or practices; the quickness 

with which the mother will take action 

when there isa problem; and the willing-


ness to persist in feeding when the child 
doesn't want to eat, 

Nex Sep 
T7he research challenge is to developuehthas t aloweploe tese~.

techninques that uS to explore tclse Isa
SuICs, Which are Often dimfclt to elicit, even're dircul 
inhte nited States e techniques must 

ieones that imininize researcher-deter-


-. scs,~vhchfte toelict een 

cteir w responsive thiequestions'abo 
are to those who'fall largely Out-' 

side the' reach of mnarket'mchlanismns in 
t e ural w eooronimSimiarthis ase, 

The project' which begn i1 

is still ongoing aimed to massivelyin-. 
crease the use of contraceptives n 
Bgadeshi especially o .c
familiesIn rural a.reas.sC'urnt, Ilite j 

projct 	 roxt 
onoAlso 

Cles, and 3illionfoaing tablets each, 

ylr'a't emIass 

retail outlet.Topromote saleus of the ' 

p..on....sluerenthatec
Bagaeh mre'sachpoctplanners 
fini and advertising agencies,were hired,. 

iohmarket surveys, researchers 

product 

c <,u, t a B m o the 
a e no te 

shoppinand the major decision-

rtherefo 
rthey 	 tn y ta deo p 

for promotional messages. TheproJectgav nii 	 n I i's a joempliasis to the forla 

- television, radio, and the press . n Iwor 

because they 'ere considered most 
suchpuctnefficient and because i ng firms'ex-

ers s in mass media. Yet i 
Ba Igladeshttise channels are primarily 
ceiacesbetocepcalyubnmn, 

u ; nitai-, 
men..inl-


ly, the project made only minimal use.ofri-
nicaionwh~ihadrer ~'ieuforaliammu- ad Ipronalmr

ie. 'i 	 'rcachnn 


exnresult,iformation h ld 
Aseaontr~p li wYSoudoss 

cs-hw...'
be used; and potential side effet;waS'not 
de~quaely available to tile end users of i, 

theUplls ard foaming - - the wnien
roble, when pill-rs 

to u ef ebe'an 	o sffeunleaantsid-efect; 
mined responses. They Must allow womentoetbl6n 
.'hohave never articulated or possibly effectstn 

u~su~ touhtabuttheessesinth - was Included In'printed packag isers".eventhho tabout these issues I tile r (even t!LoIgh IIst rural women were JI 
abstrtt to say ,'itthey feel or think. Cur-IRasbmi 
rently, we are using a variety Ofrtechniques yrasun 
to explore these topics inboth focus group Ioe htteWuddstpa fe a 

~ discussions and in-depth interviews For ex- few lorit:hf es. As Iearly as 1977, 

g than Social? 
pro ta . 
were compt lan f side-effets front theirfpills. But it N as'not nt sales Jegan fil 
o 	 in19 h they tookwomen's con

I 	 I to rdi"~ce" seoulIII enoughI 

mre ho
 
; Subsequentlraoshl ds~bto!
scheme'Nvas adopted in whdch s es-, 

' ; 	' ''fenlnr 
g'satoMar I new *ee ter homes;Atog they were e ectivel 

in boosting ales to ur l pe I)IS ap-l: 
proach was quite Costly and therefore w~as 
d isotnued.-Yet from ithis scee aa 

er 	 n Ieffort I197it 	 )mceappien" 

that Irepeatvs ith w e 

qUired to address their concensa1oUt 
sideeffects But stafffeltta 
siverepeat direct comunication wavisn't
comItib 

in response to theproblem of side 
effects proect plann als decde 
troduce'a new low estrogenpill. 
Follovlinstandard marketingconvention, 

decided to "differentiate,, 
the ,new pill by makiigit miore pensive,. 
and ma' 

itit k nlg tolir edunatet 
co It el t 

:wwouldbetter Understanditeex

p 	 beakt.ro. 
low-dose pll s 

there was evidence suggesting that the 
sie-effects fromn the high-c'epill were 

'most severe In-malnourished women, this
strategy decpivd precisely those women 

who needed the low-dose pill most. 
In sum nearly every decision made, 

CdUrin the project the reliance on market 
rsac andavertising agencieteLs 
ofmassr'ea ribution through mass' 

distribution through mass, 
retail outlets i e twotferedpro.'duac't 
ofnass mneoia, 


dif

ti i tiow 	 omenPwaiicommunicatoofdrireccmu ne drve 
..... and sa'ts'stgiasamainly by,maretn 

pratice rate imany user 11earethne & 
""b:*s*" lionaehnes 

Iarid concerns, On thie wole'the~se 
:,':o: 	 <i-- -;,


"'c-cecislo' "' 	 iv* men and 'disad- * 

vantaged -wonen, epecially poor rural 
oaoi ' encelustates'some 

;; exp r ..... 
problems tit 	 ca-bcu si esult of,the 

ti' o &a'e,ta o the; 
" 


"ca"A diesin oa 'social marketing~
ycampaig , 

Dilbra
1fet 

~ erbe~u ~~ofuoWso 
is artcl'isbasedon her doctoral 

csnn'qrfonhu~~(a 1lydd~si 
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MakinginTivng Ef ectiv 	 able; how muILchl time wvill b~eneeded toa nk rningffectven 	 learn the new skills; and how ituch...	 economierisk i ivydis, . 

1 .'olvecr. :. rn oI.. rn order to take all these factors intoac

by Suzanne Kindervatter
by tteSzann Ki derv 

I-our years ago, Antonia Ayala made a 
profitOofal)Out $2.50a day raising ch.ickens 

7andpigsand'selling snack foods In- nori--
... I ondurn ,,llageToday, she earns 
$20 aday- eight times her original earn-
ings - making and selling cheese and but-
ter. With} her increased income, she paid ter+'• , , • , .income,..• pd .off wIat she owed on her house, boughta 
motorcycle'to increase her deliver to the 
Surrounding comnuunity and was better 

--	 able to meet her four children's daily
needs. When asked what made the dif-
ference in her life, Antonia and over 500 
sister grassroots entrepreneurs credited a 
program vhich provided them vith busi-
ness training, loans and access to new tech-
nologies. 

Tie women naturally Valued the loans- + :;ro -•\\laelrlnnnl.,a-tlt,le. :i.:,abeen
and new technologies, but also stressed 
hiox vital thle training was to their fil-Otieleo 
proved standard of living. As one wOman 
a:id, "Before the training, Idid a lot of

work and I hiad nothing to shlow for it. 
- - Now, for the same amount of work, I make 

.much more," The training enabed these 
I ondiran women to assess their markets 
better, to determine how to make their 
products more attractive than a 
competitor's, to track business costs and in-
come better and to develop creative 
marketing strategies, Itenabled them to 
maximize the potential of the new Sources 
of capital and technologies available totIem - and to turn i higher profit, 

Women and Training Needs 
The importance of training to women in 

londiras, as well as in other Third World 
Countries, should not be surprising in light 

Sof wonen's low educational status and 
iglh rates of illiteracy. Yet, women's 

responsibilities for fanily and comm1unity
welfare are expanding, as female-headed 
.househl61dscontinue to Increase and 

women's vital roles in development - fron 
providing basic health care to presering 
the environment -are betier understood, 

Women, who have been denied school-
ng, cannot expand their roles witlIou~t ac-
cess to ne vknowledge and skills. But 
wht training strategies work? Wat lfactors 
enable training to make a significant and 
positive difference in wonen's lives?.+-:.>.pons..~~ ~ ~7' ' ~ ," : 

T.:,lills articl, addrsses; these qustionsottwioman-centeredapproach to training for
Thi aricle addr sse the e q esti ns, 

drawing lessons from programs which have 
involved thiusands of women inAsia,

,Ia 	 ndfricA erc o e the past Af-~-, .. . ..A cies 
teen years. The programs were....... d. 
y,Overseas Education Fund oET) Interna-

tional, a Washington, DC-based non-. .governmental organization, and indigenous 
, .expenses,g hIot the 1l rdpa rtner o rgan iz:it on s t hiro ~ parlne ogizn th root theffhrd 

Worlie teras tnn efort 
Iinto tho desigssand imleen Successfule 

hoe to design and implement successful 
began, relatively little was known ao 

triigporm novn oe;te
succeeding years have heen aItrue exercise 
in "learning Iy doing." The progranms en-
compassed various sectors - from health, to 
Community development and organizationl, 
to agroforestr,, to income generation - )Ut 
the insights Into effective 1iininghavenmarkedlly constant across sectors,.-

tine I eiWIonsta acrose essecors.ra 
r fv e' o a-

ing training programs that motivate won 
tions 	 .EF's 
their standards of living and status, 

Traininm t be arorat 

i gus to cotep 


of women's lives. 
Most baisic to effective training isthe

relevance of the subject matter to the 
trainees, Programs need to develop out of a 
thorough understanding of women's needs 
and problens and of their views about 
them. What women need to learn shouldbe defined by them, from their own 
perspective, rather than by technical ex-perts. Taking income generation programs 
as an example, village-level women and 
program planners generally agree that the 
choice ofwhich economic activity to pur-
sue greatly influences prospects for 
profitablity. Ilowever, their view of the fac-
tors involved inselecting a business idea 
can be drimatically different. Some 
economists tend to see the challenge in 
terms of rigorous market analysis, assuming
tiat if needed products and services are 
identified, womien will participate in lechnil-
cal training programs to learn requisite
skills. From the Wonmen's viewpoint, how-
ever, thereare otlier varia.esbesides. 
marketability whlch affect their motivation,
such as: Iho\V tile CcolOmit.C activily fits With 
~roles andpermission- n. res.. 7 ii. ibi~~ll ill(lie IionI}e; ,. 

D'ielopen, Comtunicaion Report, no. 70 
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count, OEF International evolveda 

starting or reviewing an econo mlic activity. 
In the tr.ining.%om en conduct their own 
feasibility ludies ona bu idea -isinesl-. 

----- - 11--- _ _-,----- _lowingLanm ofsteps that include find
ing out ifpeople Wil h II product or 

,,,determining,,uSineSSo (te Will 
.. 

ert n calculatig projected•business
" ..income and profitanlity, as wvell as possible social costsand gains. The
 

input of technical specialists isfactored
 
y 	 -e isi
ies - ptlir anexperts -are tie decision
makers on what economnic activity to do 
and how to do it, Using ihis approaci 
women feel an ownership of the business 
ideas and are usally highly Motivated to 
succeed. Also, women learn essentiald 
entrepreneurial skills byactually carrying 
out their own bsiness analysis. . . . 

Understanding women's points of view 
can be aIccompfl ishled by)providing w~omlen 

it the oppIortunity to Idiscuss their situm
and by attentive listening. In 

exlperience, informnal grouIp discussions or 
even half-day workshops have proven par
ticularly fruitful for gaining insights into 
women's perspectives. Training sessions 
can then be designed to present a priority 
list ofissues to the women based on their
discussion, involve then in analysis, 
awaken in tlem a need to know new infor
mation or develop new skills, and provide 
themi with opportunities todo so. 

Even the best developed content, liovever, isaffected by a range of contextual 
considerations. For example, time and location for training activities are particular con
cerns. Women's time use, both over the 
course of an average day and over the 
course ofa year, must be taken into mc 
count so that w'omen are able to attend a 
program and apply new knowledge or 
skills after the program. l.ikevise, trai ning
Should be conducted inma convenient aind. 
friendly environment, where women feel 
comfortable expressing Iheir ideas. 

Another critical factor iswomen' inter 
face with men in the progrim, a factor 
which varies greatly depending on culture. 
The support of husba:inds and community
 
leaders may bie eeded for women to even
 
participate Ina training program, as in

Morocco wihere women needed written
 
+inlSln from}lllIustheir h.usb.ad r
ro ands or i11ll i {:{:;:: 
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Thaliliind wlier village hieadmien hvid tozip- In :Iddition,
 
prove aictivities. For some, this tim), seem lie-rooted'
 
aintithietical to programi \vhiichl ,iin to en- maril
 
ht nc %sStltu'S to developwoen but effort 
cli,ifg staus HtISt tiart 'witli womien's ment in

prescnt realities. Tile issue of nixed or cretses tile
 
\Vonnlen only, i-.ning groups is ilso impor- likelihiood
 

wilt to onsider in C'ultures wihere mixed i t i , 

grouPS are possible, Genmrll) tileisteICto . nacrlils 
,ddres is "wien." rither tin "either/or" will be easi- j 

1nh itU % v hcrf wotion fotaIll IYUsablc biii re - --- 
-discusing tlieir i(is wtith men nixed iminers mcl 
groLIpS ia be a means to involve women further rein
in mainstrt.tiin development tcti\,itie . forces con
where this is not the case, or where women tent atPPro; 
.vani to meet to develop solidirity, then prkateness. 

women-oiy, groups are appropriate or InOFs 
iay precede a mixed group. experience, 

2 Development of materials field-rooted 

- should be rooted in the field. mterials 
One of the materials OIF developed for 

enabhling women to expand niarketing p:,rtiicul,kr tOI,ment means more tllmn just fielI testingora, Pariipatory mnethods are-, !learnling gMI'1Ce, Pos,' 

efrtstrategies for their products or services is a po or ctivet 
ho ird gme. As players move around the photogniph. Effective materials develop- 3 
) tbird le.insper simpl me tre-to-life ment involves four stages. First, a variety of Program pkinncers sometimCs underes

"tru or ise qution iout the four Inining ictivities should be tried in infor- tinate or ignore the vilue women lace on 

ficets of nrtrketing the product, distribu- imil meetings or hlf-('iy workslops. ince hott learning akes pkice. 

I,,,s, most women at the vill ge level :irenot In an isolited ind settlement in rural , ,pricing,,ndpromotion, F l O. 
... tionri.cig",e ah,ti.of literate, this triA tnd error' stige ist Thailamd, Ol lnterntio tlworked with
four fiicets isrepreseLnted by asymb~ol. 
When the gie s origiilly conceived in mns to ilentify flow to promote leaming staffof ibc iI trining center to crete a: 

was depicted with little or no written w ord When plan- pilot coinminity d evelopment/incomeCntril America , .prootion" 
.-, i hickan witla f hat. hut. NVIen ning dheeshort-term miler th t on"going generation progral for villige women and 

til. game waS uSed inl Sen.egt.l an Somiiia, it is critical to hcir in to train women le:dlers ts trnr%The cen,.:ctivitieIs, iid 

ti. fishionable chicken inide no sense to.,oeen ssevere lime constraints anld to ter cook, who was a villige \omin herself, 

vll'ige women and had to be replaced witlh stnicture thenctivities so tit women told staffwhat She had i;ircl from women 
in the progr,,m: ")ou know wvit thesemone Concrete. represientuitions of "pr - lbeniit From tltim 

second phause of naterils develop- women are talking about? This isthe firsttion,"such as signs or hadbills. lThe 
. time people are listening to and respectingA i iteril developnt process tlt i,S eat involves creiting a training cur-

firmly rootdl eve elpme ricuhu and compiling a guide tllit can be their ideas. That's very specil to them," 

Sure tl ,~tt ; is usCd by ,iminer. [hird tmincr. need to ,,c- In many cultures, trdittionil roles andin the, fie mens tOen-
.;is responsibilities isolate women, giving thenimarketing gane, and otlher learning aKids tuill use tie materials a packige, to 


md met oc s :ire SitIble 1d under- cdetermine if instructions to iners are an iaccuraitely limited view of their poten-.
 
stn. e fo a particular grop of women," clear and icelt aind if tileactivities ire tial and self-worth. Ilaricipaory nethods,
st.m.b-.. -roa:,ir-t----- ....... organizedilin awaytIlt nukes sense.
of...me. 
 which catalyze dinlogue within groups of 

FourtlI, lieimlning pIckige needs . women and involve them in "learning by 

to !berevised bIs lon tile doing," provide aMeans for women to gainex-

perience of the field ;ipplication s .  a:different perspective of themselves, their 

When this process \Vas used in at relationships with one another, and their 
program of tle Women's BIunrein options for taking .ction to improve their - . 
Sri lanka, Irainers - many ofwiom circuistances In lF's experience, tils 
were .men not worked wilh cia':i alnd g-oupIsp- -  -r
and Id sense of proil 

vil!age women before- reaidilt),sed port istie foundtion oi1which new 
tileIiieriils, nd womten were highi- iknowledge nd skills cnlMe built. When 

ni:tivm!ted to attentl[le traintng1!)' .. womenare iprov'ided tie OppOrtt~lnilto p.-• 

fielId )reci:te their strengths and to rmlizethe i' 
feld" material s development lso . shiare common problem s with olher 
serves io.expand thie ciClr. Of N thy i.re 

essionsF.Thus,"from tile t tle 

womnen, more likely to p irtictpat.
trainers willing md ile to work int levelopmt.enta itli: 
wtli gnissroots Roien, n 70 

?
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Picpes fito P.rcte 

SSelect 	trainers for their or wo.an,. the L.il..n.t.. section criteria '.i.. grassroots wolen after conscioLs 
iiva s ndi preparation for their new roles. Sp cifcally,Sould bealn idtal's respect for 

sesitvityt w.e' .ee.s womens potential and recognition of tile the mile trainers spent tldunt.'wil village
and train them on the job. tructur. l constrimt they fce in thr women,..with the pres...d purpose of gan-

Do trlners need to be women for societies. In some cases, male trainers cam ingan understa nding oftheir realtes and
 
progranms to be effective? Generally, yes, le advantageous Since they cn become :n- ipo had struCtUred discus
due to ctlftlri noris ii many countries advocates for women'S pirticipation and stons with fei ik colleagues ibout
 
and tie need participants feel for examin open doors to minstream development 	 women's roles and obsticles to pmrti ipi

ing their situition from a gender perspec-
 progrims In West Africa and Sri Lmnka, tion in development.

th'e. Ilowever, whether the trainer is I man men have proven to be effective trainers
 

........ nst----	 Conliid oil P_8) 

rom a,o'tes ads p to Africa 
neof~im I t-- ,friJIInJth s year ed to an appropriatealnceativesforevaludtion'd - *A related problemis tliilack of

~Tanzania and Of quilitative and quantitative results materials that "scale down" technical infor 
pa rtlwmtdmore thn +Trainers lack ofDfamliityithstaff core ration in a form. and level apropriae to


members ofrcn upean, and U~S training materials or how to adaipt themn to womnen atilth rssroots, paricularly infor
ds-III'e'P icCorrpIs, 	 thIIe local context' Su1ggested the need for'r ination relevant to -theirroles as incomea9ndUNa g,enii,2s~ 


MoSt orr supporting 
 c,m orkshops are were.mengagednl 
IwIomen ,scc, nomnic activities, patiCUlarly r -iiaor'~c, ltlnot feasible, copno printed mtraexssin local Ian. 

rwonen in rurail areas whb have ittle ~and videotapecassettes (when resources' 'Uages a11particular problem for low 
,or no forTled~cation. The main~ puirjisc periicCuld 'dellniStrIlte -,Ibook'spur- literate womien since'lii tiitiilng isstoi "S~'s's.thirnees posIe, content, and possbl eaplication.,of y ri %v or i usuaillyrovidecii'6d a agae.Ilw

-trinig denify'problem"s training isconducted in urban' ever, handful-of romteralsi *When 	 re successfully
l a tc 	 gr ps a

jingting access6 t and using ex~ising capitals awayfrom project sites, it is less ~.Usling deCskiop pu~blishing t'o reproduce
)yalning ma~ter~k%Il'hle sone nedis and likely to benCfL rural w'omen. One group an a~idapt tracy and post-literacy.


prbem ee~euk olnilua~~ discovered inevaluamting their traiining~y Materials in differentlanguage versions
 
groups, many were common to all groups. %vwr.kstxp those w a 
 rawings. /1e hestt 

Belw < were not field staff but heads of organiza- results occur when editors and artists ac
rs 	 often with l matenal exists pos .: 

i-abrifs~iniyofmy fndngs~ 
-an, rcomendtiosrewoutof ile village women are company raners to develop adtstat 	 nsn manycases,'dialogues.-	 unikl o leav their village becaiuse 'of ~iiaterals based onlrea-iexprncs 

iageneral observation is in order. utg or lack ofan identity card v 
edl nrie ens ernseccroendviuaI iieiformiation, like~ trainlng progams to rural sites where new(~ ~Dissemmnation of training and educa

other valuberesourcess usually acces skills can be directypr dwould en 
 tional materials is a serious polem.

sible to the personitii the most authority lhance the delivery of progranis to womlenl f
7ounid few recsource cenef~ormoen, or

ndc'ontrol, 	 * 11,ifmios~ inaraly a ian)' and Th , fftecdenesse"hmatIsof governmientendAoalj ex-K o~cther centers where development jpraK.
tht pron often uses t to bolster his own tension workers in reaching women is titioners cpould go to obtain books, -posters,


political and soial status at hpn, it work hampered by politics and traditional at- gamle-S, SlidCS, audi? adividea settes,
 
r n a communlity Adding to the probem~ (tftudes, a~s w.ella ick of resources.-An ex-~ computer-programs,peidclanotr


First,fi. women's owin lack of awaens fl$bOt tesio %vrer' .1,0ving lol nees ot~r-yadCItbe repnible for~j iateriIis. F~thrmrtann eore 
Iformatio or t, lackofconfidencein laisonwith reds ofoen cover from ar~seeking itout, parliciiarly whenit mreanis e~e very aspect,01Co111-nmuny development scarce foreign currency, Inconimirci'il

a~pproaching someon'efronm 0Usd hi fro~m ald to business, and havelirregul'ir bookstors exhne a~ and taxe~s
 

cw
ilgIlstedeliveryo riig acs oavhce oe' epnec maete prices of imported books quite'ndInformation directlyto ral woe s ont o Information and asisance ~high, Libraries are resourcepoor and 
a function that needs more technical,z could leelessened through "barefoot" ex' - uisually,servcxincadetnia and altitet 
materild f a s t tn inc or peer u ewgby vil . pubti Theprbems pointed to -I 1da srefo f rther obsacls: lage membel-rs. 	 - t> retr -sppiff'r o 6l IdIs.lie-need for 

~ te elve9 f *Too often field-worke'rs withtechni-' tribution nctvorw Pulibrary ~ranches,
arosIefromiltiers' JacIk of eperience in w : Ia kn161owledg7 ,er not ,preparIed tosconvey~ that~oul S'Im dle Iuannes

~d ~ j wha tiley knYow an'd te-skiomen $1osey have irn subsidies to rioa lde 0acIcesS toUslngpariCipat Iory'rrirovmleducatio 	 deenenI 
mneth6~s, 	wli have prvn otefe- ways that are relevant and applicable to' material frm rod itd the prmotiontenslogeneralati'e, wi~l Women. 1hrouLghout IAfrica, the~ usrs Whtsmre many technical con orxh eIfrm'mr~ local~ and 2

~leg"'I o~fa clonial ed-ucaton systemn that >~ cepts and jargon d'o not taslate easilyj regional development associations and 
sesu , 	 trc irrh h-etiven teachers Into NGs InAeliyon-c rdworke'r -si,'n fla 
andsUn poses an enrnous obstacle on aIdevelopment projectAisa comint- 4 -~ there's aIhungerfr puic education 

tadopting lmrr-Centered roahs nicator Trainin InCOMMinicaion sklls material, Anything rlevant gets eaten Lup,7"
eitransiion requirestrainers' empathy and participatory meiiho t]( be 	 - Nena Terreilf

With th learnertine, commitment o the proided to all etensji agents and tech-~~Aua7 1t~uIcIbsiae
 
proces from allproject rtaffnd funers, nical eXerlS.~ fo Ql'iPleriallonal, inlWsbgin (
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Community Publishingas a Strategyfor Women's
 
Development:A ZimbabweanExperence
 

Traditionalcommt,,,icationmethods , hook team then puts together first draft, national themes, with contributions rron-all 
: lee bigh4-tch..conlnlmication:this wicle I.sed on the research trips. and supporting Zilnba\we's 55 districts, At tile local level, 
on grtmsroofspubllsbhiwas ieiiddiolun (loctumentation. The dnft is widely tested the production of local media is en
by;fythe author(anldecoratedwith the il- andin workshopsareire"li, reach Iynat0',i miioi gi,: hstrationabo v) but atotkd to the DCR woksop eldc,. toto ic couig.o 
111% arare,a arrl.,, ll.?. e • consensus on tle fin'l forn of tle book
fo: . .ar.. ....a i aFinlily, 	 tile books ire printed, tinslkited The End Products 

by Kathy Bond Stewart 	 into ill five ZLmbalb.anl.anguages mi So far e l-ve produced two books: 
distributed, Through follow-up workshops ' vhgether,A Coln-:,lJildZimbabu''re Community Pulishing lrogr m 

.as establishied five years,igo by the Zim.- participints leairn ho\ to use tile books ef- IlflilDeteopnlenltftlandlndIldln 
b,IVC Minsll"tr'y ofeofn ndt.irly necl kt oil qcsiA nnt, ,clio,,toie 	 fcctively md creite thier own Wealth ill O1r Villla- h,

b eve Dveltopment.Commu nitly n local themes not coered in the books Ruralh:teiprises. 
Cooperative Development. The progran .. We arc curre nly compiling a b k on 

taims to promote development through. Guiding Principles women in dceclopmcnt (th titleis still to 
books, other media and workshops, which Severl principles gui"e te community be chosen), whic ten .erielitecl tSo locil 
buil. Up the pr..ictical .niytici skills, books. 'he women's hook is bcen ..ind publishing program: 
confidenceanclicretivityof village leaders Process. Tle process isas important as procLICed lemocritically by well over 
md .evelopmentworkers n,tionwide., the prodclt., e do not begin with a pre-s- 1,000 participants, from aill ialmb.iWe's (is

Wii,o mnen are playing aileiling role in tile , ,, -, :,- ,... 	 .. 
are,omnlayingl a aile i n he tablished curriCUlum :nd text books. tricts and the .igencies, governmentuil mdc 

Pro al level te . inirs oe lther, ve regard the involvement of p ir- nongovernmental, lhat relte to women. 
two women, four of the five membersof ticip ints in thc dcsign of their ovn cur- Village women have contributed.I..ny 
-. Nation T hia (,:o 5tcnt ricutlu andi rI lning nmaterials as one of tile stories, poems, drawings and research, as 
thc program re conieniandw5rpersetof most important .ispecs of their training. well aisl):aricip;ited In the planning and. 
intrcl00 the ooks thr sghoruir 'i() Method Should reinforce content. We not testing of the book. Thile Ibook is stnictured 
i ue te oou ra i Only \rite atbout crcativc democratic \ays in a a\-,ythat is Ioth prollem-posing and 

babwe are women organiing development, but pictmcc confidence-building 

A Grassroots Process 	 these in the wamy in which the books :ire Trhe book is composed of six VolumICs,
Th-hoks pruccuced collctivil ' pirodre 	 between 80ic, 120 piges per VOIl Ituc 
Thednockrel pUcng the following " lcces,..thillt), By hising tile program on coversn Overvicw of womcn in develop

the vilhlge comlunlity workers, we ensure ment; wonen In history; wonen's 
process,.1'lehbook teaml tnivels around Zim- th it the books will be ,ltilile In every iI- economic socil d C luiral, legMl umId

bal'e, listenlug toi what Idcyll people want :1,• .•...- . ... ,,t, 
Nib fni0kmee wIoa e I;Tihe books are also aiccEssible in terms political situaition; :ireas ofspecil concerneopd wn 

i , . . They .... i ... variety of' of language level, and aiilaible in ill tile (elderly wonen, dis'iblcd womn, yotngpeople and get idegis and information.: ...from . n tntio ang ageS,asnlc tto edabove. ' o,:. :. .....; , o ali1l'ig mnionCd women imd prostittition); org:iizingr 
themp on the hooks themen . Tie visits are . ltditllm At the future, mcld i dirctory of contribUtors,Dec tralizalirlit and coo 
ol:OWd up through correspondence, 'rlhe the nationwl levl books:itrc producd il It will be aiccomlpanid by psters 'md:
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songs and, in 1992, wvill be launlchedI inl each district, with ;Iwide ,

through 1,500 nationwide workshops and ringe of niedia,-adult eCILiL0i- The Responsefrom Participants
isexpcted to genera.te the Widest discus- tion and development skills, s~er env ' ilebsdpt 1ac
Sion of women's issues ever to take place .Pb... yerCo iun llin..rogra aiih ea rt 
in Zimbab ,% What Have We Learned? review the 

We cn nui edaw 4wre v~ery encouraging, Following are Soule of their corn
ocaltitivesi: ,of lessons from our first five : 

Village-b'ised paiiiclpants sent us so. years, ",.We are v'ery'proud of our books, Thew lave given us,
Much material for the women's book that it 1"7Nl,~ courage and, builtuour prog-.in has 
'\,.is ctleir in soine aireas that they were .. generated tremendous ' "Weee thle wholenation co tribuing to the ______ 

-eiyto start producingnit ook-of their--*--r- C10C- I'iY5b-sl 1igtT~l k -]f (pi.7 ,Z7response bciUSC weths 

own. InJune of this year, participants in tie right starting point and h - e 1 Ii-n h dp 

(he province ofMashanaland Central and :. participatory methods: we lmth r
 
the remote mountainous district of Chip- : ased the pmgrain on 6,000 
 "
 
inge began working on their own local newvly elected village +.a " 
 n 
books. They have elected their local book development communities vy portant, ThLy have changed o id 
te'is and the national book tean will and the comntinity workers w1111lealde sand to uIS as deCvelopmient workers."guide then through all stages of book who serve them. We realproduCtion in aIseries of five workshops ized that all development l mmunity Publishing Proa


develop ectv ntThefast stand nio ~f osraCoover two years. begins with people's intel- messag n atiof aldngd a

The experience w,.ill be written up in lectual development. In the esntaly
 nanother book on "Ilow to Produce a l.ocal early years, we concentrated ..... iegsprogmwep 

Book," to encourage the publication of adlour energies and limited mum, Our"vnvok'nt...makes us feel hply" t.i..
more local books throughout Zimbabwe. resources on building a lated; h6nbrandfulfilled."

he first two local book teams are nobiliz- nationwide network of On t w ntk, 
ing participants very effectively. For ex- talented and committed m 

- - ample, in Chipinge, participants from all people, although We had no , i no etaIttIon 
180 villages w,,ill contribute to the book, office -nd noequ In tue1aent I -ve toI, g-vIn h opportUnityof expressing our viewsas women nringing from village wonen and youth to other words, it is iportant Zim Weee ere. .... 

extension workers, chlefs, traditional to begin with people, rather I believe this book will litrratemany w in
 
leaders and district councillors. than with offices and things coIunt y.
 

Sccou1I, our work is 7
Future Plans based on consultaltion and Y - .
 

We are planning to produce five more the giving and receiving of
 
national books, on topics ranging from 
 criticism. This hats promo)ted the quillit, male panrticipanrs are very useful for chang
children and youth in deve0pment to and popularity of the books. ing the attitudes of more chauvinistic men, 
health, population, and civics. We have stir- 7hird,we teach participants to deal The only problem we have en
,eyeddistrict reading needs as a first step with conflicts and opposition constructive- coUntered so far is that our collecti.e,

in beginning to plan niral libraries. Begin- ly. By recognizing the humianity in our op- democratic methods are very labor".nen
ning later this year, we will sell a share of ponents, we have converied many of them sive, We are tying to address this by),t.in
our books commercially, to ensure that the into supporters. Unity can be built 1, ing participants in coordination skills, and 
program will be financially viable in the developing a common vision a1nll • bshared . handing over responsibilities to par
long-term. EvIentually, •we. hope t0 en- values, Iby accepting diversity asstinulat-; ' " " lici they a- v ' . ......... tp ants as;+iss a ope
soon ;ISthley a.re ready to copcourage the fornation of a local book team ing and by developing individual talents " thei+ 
NwClearinghouse in..ore to c.ng women's\ W are operating within an unu~sually,..w ith in Icollective fram ework . ... . with.the... , .. . . . . .... . .. ... .
New lrces .
I ,nordr o clange womens : long-term tie friame. While we have been 

ReSOur cS Situation, it isvery important to work ithl encouraged by the positive response to 
The following resources are now avail- communities and all agencies that relate to our prognin so far, we fel that we have 

able from the Clearinghouse on Develop- women, rather than with ,omen alone hardly even Started. in fact,. ye have . 
nient CommUnicalion: a bibliography (! and to work on as large a scale as possi )le. pl.nn"d in detail aivies Up to thle turn of 
distance education (Cost: $5;free to In other words, women's concernsshould the century, and we ar thinking in outline.

readers in developing Countries); and be broUghl into tlie center ofall national :but tlefollowing tWO (le(Ides. We reel aIFrench and Spanish translations of development, ratherthan m:rginalized. long-tern perspective is necessary inorder 
I*'io/ienvp, C'ointinincationi Repotdi- Whatever women's problem is being dealt to ;ccomplish deep and widespread Social 
tions on distance education, community with, it is essential for people to link t ation.""ansform 

ridlo, environmental communication and e cmic, social, ctltural, legal, and puliti
hleath communication (cost! 52.50 each, c straegies, In tle ons book we pro- . . . .
 
frec to readers in developing countris), " vide a framework for doing this. Also, we Kalb (, coinamh theSteal, ,,,
Contact the Clearinghouse through the mobilized hundreds of men to work on the C'ol:intlitilvI'lib/IsbiluIA, a i," ..Ttf Ili 

2women's
address or phone listed on p,., bo-okLnd th. s1%sproniotIIing a ZInhbeie nLsty,'o:om,,Ig'a,: 
widespread male interest Inthe book, Our- Coop rrlille001 lopown. 
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undin Ca oiiiedia lir0old WO1IenI' issues; nd ve 
Fu d n Co m n 	c tio f r flt th ititxv.t% finiport ,1tt. 

Latin America: Policy ChangesWonen in Development 
coming~ ~~ oiie'Oltiitoehr o.ff I 

_ _ _ inl relmion to lega or lother kmic_-omenl 

1. What W+omen Want 0 effoIrs 10 USC Coniuion meda human rights iSsCeS (e.g., dost.iC
 
. efforts to obtain communicaion tech-. violence). Often, these groups request sup

_-h- nn .ith M r ay and.,,.-..-.,. _ iLolg " ind-.-."COI'I'"1IIl,-.	 1 .+i,• + : r ."..+ +
~~~b.A th 	 nlI" . ....... 1 Fport/or Ii radio progmnls, printed pul)I( 
tionsandiin on ie, niravcingliteGretchen Suipien r, efforts to increase thle emerging power . troupe. For examnple, Coletio (le M(IC lhersF 

. The Globll Fund for Women, L of:lnr )rganmizaion through Ie CrCa- ,. ...... , .. ,-..:,: "• 
grantmaking ngency that provides funds 0 tion or exPInsion of networks coli-in , 

Brail, uses te meia to "incr es . til 
-. -ions tions, aissociaiions, and conferences

initate, strengthen, nd link org ain 
pro m tin wo.. s , hasch 	 local, n ational, and interna tional ro le o0: blck women iitheir C"om"uit ' s;+n'si ntere senO 

... ... muictito ph eom . on sarogen levels, .	 . agents of change." Another grintee states: +toemphasize coninmuniction is tprogrami - ; '". + , "We want to reinfo~rcethe necessitw ofl' 


.reJ. Since its founding three years ago, we Although no one project or style hiarac- spice oithe rli wheretile WOnIei'yos 
o 115 grants ranging from $500 terizes .igiven nation or continent, we the radio hee + emen' 

to $10,000 to grssroots non-governmental denounCe .... need to haveIave found somie region-specifiC patterns .aus,• MM 

organitions mostly in developing i the kinds of needs expressed h) our voices listeneld [tol and ourselves 
countries; approxinmtely 30 percent are in women's groups . res,.cedl." Tihese feelingsare echoed in 
tile emrpaisfcon cmmunncion, Africa: Documentation Centers m"ost of tile27 communication Proposals 

The •,nph~l~iS'On• 11 C.• -l• %'welve received Fron tie region.P " 


evolved because wonlen's organ.izations Women In Africa express a nee(l to 

worklwide have made it cle.ar that con- come togelher to exclhnge equipment, Asia: Women and Mass Media 
miunataion is vital to wonien's empower- skills, knowledge and experien-rce neces- Many groups i Asia writing to The 
mnent. Women want to commuica111Ct - sary to tie (evelopment of eflective Global Fund Aso emphasize the need for 

n 	 -'he oloc.illy, regionally, glolxally. Th\ey want to 	 progrmins. He najority of requests are to m. N 
create or im prove women's research an dI sex o oF'', i la.nThandthe Cnter 

re their experiences, le lrn from one 	 of. 
hsli 	

ple fr Istrucionl Technology iindi r 
nother, aind devise colabomtive sttegies (documenttion centers. A typicalexm-i 


r ut e supo rt wad r
is the Women's Research n( Docu Iient- f r l

deCAWittlh dllifficultissues Fce 	 S tplon tow\,irlt :;~~~~" • • • ~"" '. ~. 
. 
.~ ~ .,~ ~,."I~"' "~. .~ - i i i ex ,In11le, req utestedi . " ~ 


Moreover, womn's org nizations aret tion iProject ofl ir es Slh fZana. workshops to generte critica awa.reness
 
critical stage of iansition. Ilaying irticu- Ihe project, wlhiclh promotes the stud)'nd( AbUt thle destructive ima s ofwomen inl 
Seild specific needs, principles, and goals (ocumlentaltion of'Nwolen's Issues, su b- . " ,. • : • 
in their own orgn izations, wnven a.re now nitted two requests to ;atenl internalional Asian nia s a. i.. . . . . ;. .. .Other w\omen.s orgalnizations in Asti 
re'tldy to mike an ilmpact on the larger conferences for training in using coi- attle to erdicae sexisin the mass 
society. They see communication iscritical puters for on-line networks, establishing m1edia by prooting womn. s participition 

tt I objective, data bases and genenl admninistraion,ind in the field as \\'""ters, brodcasters, 

The Global Fund mint1ins idatai bse strengthening information exchange with i ( f s wri ers h , s e s L,u 

olsome 800 funding requests that it has local and international organizations, h proiucenrs etc. Depilinews Women's Ser
ivied 	 min aninanlshlippiines, oroexample

nes i es by 
received from women's organizaions 	 thse mens, the groups sought o be *ble wic h po t on sexi t sor 

to collect, org.nize an(I disseminate pncti[ which promotes nonsexis news stories h 
throughout the world. We have examnined 

;i(, l)outwonlen i Asia rtq uestt(ISicfl resources to grssroots organizations In 
S it data base to sugg tiSome geneaMliza-
tionl.S -Out what kinds ofcommunication order to be amore effective source of con- port for linking with grassroots groupS to 

obtalin ai f wo ne 'sexperiencediversito 
\onen are asking fur. The follow- sciousnessr-.mislng and1skills training for

support 
heir news stories. Thy stressed the ni)or 

local women, Sinilr reluess foring is a summary of our results. 
tance ofwomen reporting on issues s thiat1 

Groups writing to The Globl Fund (locunentationresearch projects conme to 
th e ofedia are sensitive otoen s conus from wolen's orginizations throughoulstress not only tle iinim lanceofcolni-
terns' nd r e t;ini lwth " e' acAfrica.imunication butilthe arle'of ieds in the 


irei of comlunication. proposals include In all, we ceporar
have received some 20 re- and fieirneSS." 

requests for genertl support for wom1en's . .LuesIS for coniunication support from cu Ic+ an F e"r 

m.iclii organizations, sponsorship for atten- groups i Benin, Iurkina Faso, Nigeri, Other Regions 
dance at cotmutiication-relite(l conferen- Senegal, South Africa, Sudan, Tunisia, The impor aice of commu11,1ni.altion to 
ces, seed grants to establish information Uganda, Zambia and Litimblwe. 1ach ir- women'lis emlpowermnt aippears inl dOf
centers, donittions to putrchaiseconlnl iC;l- tictilates the need for support ofvwomen's ,.ren forms i other regions ofthe world 
tion equipment a.nd technolog, (specially. self-eipowernenl through COmllllunCiC- as well. Woen want to increae their par-
COmplteCr quipment and f.ax michines) tion, SiAK, iSouth Afrinn group Al- tiip ,tion i daad internatonal net

e ..c.... are nc li to t e i . . e.. 
d SUpport tow ar dpublishing mad fil mn dressing wo ien 'sissues thro t gh tlh . .n 	 o the orld.espulicaion ol inliterials, note: There wis wors ewseral T 

ventures, We Imve foiind that these re-
\'.Cn N Sevn Ofte Wo renlstoer

quests cn e grouped il three ctegories: 	 no orgtiniition or group Hat \%is produc-
,(,ente ... 	 .e i mid til... \oncn's Inter

14: Dev+ eletCommmniatin Repr.,n,+ +70 	 . 



national News Gathering Serv ice in thle ildienCL forif-sex mesisages of tile Rccognizing tlhat women grow ti
United St ites . examples of groupS that agency's AIIS comni cition progrinis in lion 's shire oftiie worlds food, tie Food 
wunt contatct wih oveseas mediaed lime I itin America and Asta and new projects .nd Agricultural Organization (ClAO) at-
So too does the Internaional Women's :ire underway to target a more general tempts to make all of its development sup-
MLkdi1 I oundLitionl in .W~t.lhngton, D)C, fern:C Port commun1~licationl programs responsivetie audience for AID)S prevention tres-
wh~lich plan% in international conferenceonl Sages, In othier cases, such as in ILesotho, to w~omen's needs. FAQ places strong em
womna d the mediain the 1990s,. women have been tlie prime beneficiais ph isis on training women ascommunic 

T0 genertilize abolt vom!e!'dneeds in ofprojects Integrating basic eC Ll tionotiOpl resea rchers, and M ediiinto itnners, 
one region or 'mother risks distracting uis microenterprisetraining activ'itic%. Ciiirnt- producers, Since child-care and home 

ifrom what women's smiggles have n comi- ly, a majorUSAID agricultre cominkiiia responsibilities often preventwomen from 
7-7-M~ih, r regdlcsS_6f iI~ad requeflojec isbigrdr toward mindingagriCUIRI1 training sessions fir

receive xpressesa need for change. In. women farmers. from home, FA) has developed Speciaii
every region there is aiklck of funds for. Similarly, te Canadian International audiovisul packamges to bring training
women's efforts in communication. And Development Agency (Cll)A) has long. directly to v'illage women. Italso suppor% 
across all regions, we are seeing a rising in- made women a primary target group1 for its Use Of %'idCoamnd other auLdiO~ mS~lI'thle 

terest inl thle aplication of computlers, communication components within health, for CnSCiOsnens-aising and constools 
fixes, video and other lew\, information agriculture, microenterprise, basic eduLc- fidence-builing amhong illiteratce Ural 
technologies for women' IiIs liiol and or- tion:1ad cOmmunity development projects. womlien.l 
gnizing efforts. For example, thie communication coin- Thile United Nations Children's FuMnd 

Moreover, generalizing by)region dis- ponent of an immunization program in (Unicef) Supports national and regional in-
COLS thle diversity of women's experien. Pakistan trains traditional female birth atten- itiatives, such as anl NGO's publication onl
cc% within that region. Given this diversity, dants inmotivational skills for raiising ~ women and communication and a pro-
IThe Global Fund tries to he flexible and villagers' awareness ab1out1 child immn1liZa- gram to train women daycare providers to
rcspectful in respondling to each group's tion. In addition, CII)A finances nediat and commun1111icate child health infornmation 
specific needs. communication activities by) international abhout to mothers. Inl the wake of the

Women's groupls ;ire growing in number NGOs suIch ais Worldviewv International. F'ducation for All conference earlier this
amnd developing in ef.fectiveness. Our three which trains women development officers Year, Unicef isgearing uip for massive 
ye~irs of experience have miade one thing .and rural women1 inl thle use Of Video for mlobiliZat1ion campa1).ignIS Using commun1.1ica
cir: women want to COMMUnicate, to . douenaICMF1101 ion ',osisess-raiisinlg and tion to promote girls' enrollment in

teaich, to learn, to he emrpowered - for their videoletters" to government officials, aind 
 primary, Schools. Women muHst comprise at

ownsake and for thle Sake of htrnanity. 	 Femnpress, a project that promotes women's least amthird Of UnlicCrS commun1~licationl Of
0 alternative media throughout Latin Amierica. ficers as wvell as trainees inl commun1~lication 

Atmw Fillb,111ray isPIT'sideit'h anid CIDA also,supports thle News Concern liter- .skills workshops.
6,1'Ichel SnIpbvrn isGrants OJ)icerofI77xv national i'oUndatIion's programs, wvhich UNESCO has focuISed on improvingGlobal F11nd for W1Onlen. train men and women reporters from the women's participation inl thle miass mnedia, 

Third World to cover rural dwellers' con- providing ajorSupport for thle WolenV's
11. 	 What Donors Support cerns. Feature Services, which were established a. 

- Many of thle multilateral agencies of the decade ago a.s a means of increasing mass'What kind of communication activities United Nations have made major Commit- media coverimge by and albout Tlhird WVorldfor w~omen dIO y'ou SklupOr1?Tt 'lt e'o- mnlts to communlication for women in women. The Substantial research onl
M011n C'OMin~,,ItiOl Rep)Otl put1tiMs queCs- development. Tfhe extensive communica- w~omen's employment in thie mass miedia
lion to officials from a stm,'l Sample of tion progmithis of thle United Nations Fund as well as thle media's portrayal of women
donor agencies, both private and for Population Activities (U)NITA) focus across various countries has been largely
governmental, with grants ranging from mal~ily' pop latoad sex eduJcationl
several thousand to millions of dollars. Al- and are targeted at girls andl yunLg womn. gram trained women journalists in French
lthoughl all respondents provided descrip-

)ORL l 	 funded by Unesco. Arecent three-year pro

'The igencv has also supported research onl speaking and Fnglish-spealking Africa in
tive.CCL1Souns otWere unableICto provilde sexual and reprodutctive anttides aind be- television and radio production, phlolojouirac 

dollar figures.since women's components havioramong adolescents. Increasingly. nalism, and media management skills,
 
were frequenly integrated into larger corn- however, the agency's communication caii- Courses in development communication;' Ffl 	 CI) ..<4.!: ,l#t'1 ,lrr n '4P.~~il 	 = O	 s t"-l f s~fil News C-.. ... -- 4" s"< ' . . . . .inunication programs. Asmayof their paigns promote imale responsibility for ten11i(iques were also provided to women 

' 

re~sponses follows. .. sexuA behavior as well JS~equal.1 treatment triers,
For years, women ilntheir roles s of boys and girls within families and corn- he United Nations Development

mothers;and family crmetakers have been 1unlities, Anl interesting new initiative trains Fund f'or Women (Unlifern) occasionlly*
thc primary tag oftei. US Agency for I - census-takers ilnIndia and Nplal to collect supp)wortns com0unicaion rojects at e 
ternationai D~evelopmnent (CSAII)) hecalth On WOn1in's pa;id an1d Unpaid workdata1, 	 . local1 an1d regional level, such asthle foundamnd nutrition coninaunicmiioti programs,~ While al1So Luiig iiJSS mledia to raise itig mneting of the Africatn Womlen andCommTunic tion to romiole breaSfeedng, women's awareness about correctly report- Developmett Communication Netork,

oral rhydration therapy nd Child urvivml 
 tllou 

pratctices has been ailmost ex~clusively WOI1 11u.St mnake uplat least hialf of thle network's magazine. Two recent Unifeifocusd on 


ing thcir cconomic aciviiesyFinally, 1)andthesubeet Inlicwatio of the . . 

_ w omen. Women proStitUt S t d trainees in UN A's training programs in in-' Suipported efforts stress marketing 1 -ap
prcgna nt primm target 	 ssr omrlenare hae 	 terpersonal od ind edia skills, prokchs:mo.liastance to thie Women's 
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_, ~nq~s~nt&Praetic 

1Feiture Smiels il lhir effort to develop . nd' organizational procedurs whlich con

fin'.nc.al self-su.fficiency troug better New Books ti. to discriminate iginst women,
 
m irktilng of their news reports; andtssis- :ol despite legal protection.
uIcationsII the crossrr'fds: 

t'.nce to .ppropriatetechnology The Gender Get Conneciln edited by Down wilti Stereotjpes! .I.mining
groups in 

developing communication Strategies for Ramona R.Rush and Dona Allen. Nor- Sevhinf-om Children's Lilca-aieand
 
marketingand disseminating food process- wood, NewJersey:Ablex lublishing School Textbooks by Andree Michel.
 
ing technologies to rural women, Corporation, 1989. 316 pp. $17-50 Paris: Unesco, 1986. 105 pp. US $9.50
 

Among private donor agencies, the . ... lsilence of' This book isat once a resarch reviewI'ils book isabout the 
C.ic:ago-Ia.sed MacArthur Foundatio. women.. If all vonen could co1mmun: :.i : and a prctical aid for the teacler, textbook
 
Sup rsc-eble-caninicaton pro--,,-,. ate, includingbeing uhlished w ld -\vriteror illistrator-wio wanis to overcome-.
 
grM:nIn four targetcountries-Mexico, not liaveany book towrite." . prejIdice IgaIinst VOnilianC
i girlS, Divided
 
Brizil, India and Nigeria.- focused on fami- So declare the editors in the prefice to into two sections, the first section broaidly
 
1.,planning andwonmen's reprodUItive this collection ofarticles th"I discusses tie extent of sexism
exammine [e in textbooks
 
hai.ih. A major objective is to develop cII- relationship between women and com- . dchildren's literature across Countries,
 
turally appropriate, indigenous IjIeCdia for munication. Tlhe breadthi offperspectives . summarizing researci from China, Peru,
 
reaching women bypassed by the mass con- on(the qluestion is Impressive - spanning Zambia, Frince, Norway, tihe Ukraine and
 
imunication approaches often used in women's employment in the medialfeld, seven Arab nations. The second section
 
Populationclampaigns. The foundtion is . tie images of women in mainstream focuses on eliminating sexism, providing
 
also financing tihe etablishment of an media, mass media coverage of women's is- guidelinIs for recognizing sexist bias in
 
African organization that will conduct media sues, women's alternative media, the educational materials, and hov to produce
 
training for groups throughout the con- development of a thesaurus for on-line non-seXist text and visl niueriAs.
 
tinent, including women's organizations. databases on women and muclh more. Among the many practical tools in
- .lkCtite foundation's grants are In all, 24 women from tle US,: Europe . cluded in the book are: tquestionnaire
 
awarded on the scale of hundreds of and Latin America contributed to this titled "Teaclhers, are you guilty of sexist dis
thousands of dollars, it farms out funds to volume, At least 10 of the hook's 23 chap- crilination in your class?"; a ctecklist for
 
otlier groups such as the Global Fund for ters are concerned witi development is- cilu:Iting eitoer euclatioacheclils
 
Women to atward small grants to grassroots sues. T\wo contributions stand out: an perpetuate sex-role stereotyping; and ten
 
women's organizations (seep.14). overview tracing the rise ofrthe women's al- pages of textbook and storybook ilkstra-


Since 1986, the London-based World As. ternative media in Lttin America by tions, counterpoSing sexist with non-sexist
 
sociation for Christian Communication. Adriana Santa Cruz, founder Of PCMps.V images,. A useful e.ducational resource.
 

has !ACC)ield a series of regional and na- and an essay by the late Martha Stuart ex- Communications forWoen inl
 
-
tional orkslhops on women and coin- ploring her concept of "equitble dev'elo1) "Copmmnicaios freoen aI
 

rimunication in Africa,Asia, and ILatin ment communication" and exi )cvelopment', apers presented at 

oput thlese rid.eas into ternational Consulative. nt Meeting, Oc-America, one giving rise to the "Women in \vith usingWll videoi~e to p eerience 98 -oe Domngosn 2-8 

omnc Reu2ic ntd NoionCommunic-ation - Asia Network" in Septe- practice through 'Ifamily planning project 


ber 1989, The regional network lunched a in Indonesia. ternation Reserc: anid raini in-

Rsac n TaihgII
ne~wsletter.and iscurrently setting Up a dIaarainl 

b a Women and Media Decision. stitutie for the Advancement of women 
. In a roucten addresig Making: The InvisibleBar-ers. Paris: (INSTRAW). US $2500w!
:i(omuen's communication activities. WACC 

in media Unesco, 1987. 121 pp. US $9.00 'Tlis series of 29 papers comprises the 
onlac you are looking for womeniomfen.rIe organizat ilonlSpports If in the proceedings ofa conference that, in con

trst to so many earlier meetings ontivities b;sed in Cliristian faith. broadcasting field, don't look in the techni-
tntermediacAssociates, affiliated w'l i cal or senior management posts, because 1"women alnd the mdia," focIsed ol the 

tie US National Council of Churches, directs you probably wvon't find them there. YOU role id potential of communication and 

l)outere, irUS of fund grants might find wvomen in presentation andi an- communication techinology for vomen in .i', its s i i50 omdsmall mediian nouncing, butif you search in the creative development. The series Includes three
 
.... areas, you're more likely to discover diem. overviews papers examining trends, twelve.
rojts indeveling countries,Projects
pirve emnasize woen Poec case studies of communicatiOn plrojects ors alernatievs. in children's and educational programming 

appiroches, and sepmate reports from tenmedia, communication skills training, tlhmn in news and current affairs. 

working and information exchange, an11d T'hat is the recurrent message in the five UN agencies and six international NGOs on
use 


ex-.
 
''OMen's issues. IHlealh education is repor- book, each focusing on women's repre- periences. With a fe, exceptions, tlie
 

tedly the most common concern expressed sentation in decision-making positions in papers are mercifully short, althougli Iiey
 
viry consienlby n uality - aind in therir
 

of miedia for COdcisness-riising about countycstudies presented inl this. their commun1.11ication activitieS 11nd 

in proposa:sr. m women's groups , broadcasting Tlhe consistency is mor, 

Clearly, approaches and scale of remarkable considering tlal the countries willingness to stick to the topic of conn

- a 
programs vairy w(idely iong donor agen studied - Ecuador, Egypt, India, Nigerii inuncatlon. Several Oitstinding contrihur 

ies. But with few exceptions, officials sir- and Canada - have widely diverse culturl tions include the overview by INSTRAW
 
'.ey'Cd agreed thit communication with and traditions and -are it different levels of Director lunia Pastizz-.'erenicc nd ciase
 

for women - in all its v iriOuS fonis - economic developmen A1l Studies present studies olthe usofrridiln Zimb
ibwe
 

would bei high priority in ears to come. original statistiil cIlati Several go behind 'IV in Nigeria, and 'TV in Chlini for various ' 
" tie statistics to explore attitudes, belicfs objectives related to women's development. 
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(dAC6B~f p '6) ' tion does wvork provides the Iiasis for chan- importance of "learning" for improving tire, 
e.tA , 1iAI)CMM ~ liyC 111i( ges in cultural beliefs and prictices. general well-being of thle C01mmuri11ity, The.
 

'hasmeat enourgin this implied for Islaimic tradlition
womn'sinteest'' n'Eampe frm YmenrespecthYprovideda common link, a shared begrouIps. While the process varies from' onec An experience froiithe Yemien Arab havioral VaIluc to assure them that their

culture toanother, the objective remains RepIublic illustrates ho' women, even inl women would niot be misled into thre ways


Ithe same' reaching women and integrating so-called 'traditional' COmm itieS, can in- of foreigners.
 
tim 'into local Informition dissemination tcgrt lhalh anlearly stage of
lle education it 

systerri and into System management. At water and sanitation projects. First, it is im- Lessons Learned
the m'Ingemnt level, this usually means ......... .onen's position in can 
.. euportan to understand _ p-

-e 
-------- We can draw sevenal _-ning In w e nt r held relation to othersin i. scs i.etyYeien i aboutith' role'f education. nd Com- '

in workshops on waterand sanitation held 'omen are lighly valued in their culture, munication in waterand sanitation projects

for ministries of health,' ntural resources, Their future husbands spend their youth as from our field experience:

and local government.W omen engineers, migrants toiling in neighboring countries
 
'social scientists, and economists are increus- 'just to earnt(e bride's price and women, s' A successful community vaterand
~ingly sougIht for bth in-.ountry and techni- .....r.d to b such vle samitation effort requires commitmentsuhfrhhiC.M-

cal assistance assignments, and effortS to possssions. 


ingly SPOuSCS,- feel h t hC SUI V7 by top officials as well as local leaders 
to conduIct hygiene edu.ca.tionl San1 inl

L'ue womren extension:agents, educators In aclture so protecive of women, tegral part of water system construc
and other professionals to reach village government policy is sensitiveto prjects tion. This may requirc re-6rientation of
 

nie e nhavebe come thul ralt!her tha~ , that propose to focus Oi tihIm. FoCLising on project stuiff and relevant governmentthe exception. women, juSt like focISing on any spect of agencies. 

Developing Change in Health Behavior sonmeone's possessions, can invite tie "evil *Training of community health workers
eye." Thus, in introducing health edt cation should ilnclude coIniiations and',11C]The sustined behavioral change that to government planning agencies, a con- presentation skills as well as substan

reslts in health benefits does not occur by cern for the entire community with regard tiv'e technical knowledge Ibo~t t tieritself. Nor does it result fromntargeted res. to . san.itation use was em- and hygiene..aterand 
Ssages," disseminated through impersonal phasized. The roat 

miss edia channels. A WASI study of the the fears ids.pe.. ser o al la If education isdirected atvomen, t
 
impt on alalimessages ta whlen an , where women arethe target group. 
 the community level in planning and

nien in ha ikin d s how e d tai.lCSLIiTo reach women, the project liad to anctioning the edcation effort,

messages were useful for raising general miet them 
 in their habitats. Unfortunately, - Incultures where sex roles are strictly
awareness, they did not appear to influence primary health-are workers, government- separated, women e:alth .
edu:ators
 
hIlthI p~ractiCcS. If hygieneC eduLcationl isto 
 trained sanitarians and especially engineers clearly falciliI.ttlte IdImCation processbnng 'boLt behavioral changes in w:tter puitting vater systems in plice Shared a with women audiences.
 
useand sanitation practices, it must have its disbling characteristic thy ere all men. I elt behaviors are d fr
 
roots in existing Com n..ity ideology, In identifying the instilttion hest able to 
 'the bottormUp." New'information to
 
v,dues, religion and myth. It is also most rech women, the women's extension ser- - villaigers shouIld be presented in tirms
 
sccessful when it involves those in the ice of the Yemmieni M o oi t1 e lra k lldi/ ,
 
communlllity' who are traditionallyrliiuledres,respon- wvas selected. :@hnieuiityopArclueoalready kO, blingsibe fr hes!fuctons what teyoI 

brth attendantsund illage elders, Furtler, While it wis critical tit educators were beliefs ,
 

birth ati ldntsan d i elders. women, it was a boon that they w .ere
also Audiovisual materials should be entermore, it must be de'eloped within acon- Amb. Such women represented convincing tminng as well as informative nages

nrole models for behavior change r and speakers Shtlld be giveniOCi1lly
role 


prohlein-so v ing skills. This takes tin e and models sufficiently close to lholne that appropriate names, dress, and use
 
resOurcesand it ce 
 Yemeni Wvo1(en eiMiiilajd thII Identifying . local dialect. If tlie messagesrcqUireic
fac ,to-face interaction. ' water and sanitation practices among 
 tion )y, women, the main image or
 

Ihe focus of learning and training women took time and patiience. QuestiOn- speaker Shoulid be a Woimlen Rather
 
should not be on "rmissing gaips," where in-
 naires did not work, Even sitting in their Man be th1e fcus of instruction, t e
 
fortilon and educlationis seen
ring what comundities SeontaslS y- company, the educators could nt'turn ilaterials should serve as referenceknovor don't company, thC r culd n.t t r points for open-ended discussion .in WMIC01111.1liiC dIliickly to talk of sanitation or domlestic '

dn' kowordo'tdo. ather, it shOUld heon belief Systems water Use. The trend of conversation * Small grouip sessions and indiiM il 
and "vays of doing things" already found in progressed froniirriage to husbands, to L ISuI1y morehuSe-t-hoISe Visits ae 
commnLtiesn . One example Of sucI aIl ap- . children, to fertility and infertilit, ' . effective than larger sessions. Sessionsy-, should be planned around women'sproach occurred in Sudan, where sayings 'children's disease, and only then to e- . d.iily.SChedleC ',d Sessions Ill hom.S 
on clenliness from thu Korin w ernUsed 1 havlors regarding defecation nd excreta may help estahih cri ility wsithn 
the lsis for IIgiene educatIon coM, , dspos, .tir f ilis. 
ponent These siyings were then broken In some villages,imae community 
down to behavior activitIes that the com- leaders wanted to mct a project's inter- aialtulsobl~itodi~i3i, wiffdh~itt~lnih0;, . . . . . . . . ... .. +M Iacoob is a ttidcalanbirpoogs. ...
munity Isolgted to follow in thecourse miedlaries belore pernmittlng access to their connew with Social and behavioral ie.
of religiotus practice, WVhen thtwsc kinds of 

... 

svomnl Inl Such SituatHions, it was worth ces. She has beeun IheA',sociate'Dieclio* Ofapproaches ;Ire ue thre belief th it priven- citing references fromt the Koran aibout the the W1ASlIuifor. th ip'ftvdear.,'' 
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: v~ (KINDERVA'IT[R1,fP)of opportunity" with other service and .pp 9. 
anc~ o cndctkan- resource organlzatlions. Indesigning aipro-g actiities withMrrt ranig 4'JIS ievonen t guided irn- gnun, they need to .inticipite whicihexter

in'.~tviiS
itllN011ongudd i~nd- nal1 factors mnost critic ily imipinge olthe IY I, IGO~wa~q~on experience works b st. .oien with whom .....wo SR.itller tan .. . ire , 

discussing p.iritciptory tr'illing, trilners Then , hey ir e ofr ig>to
 
should be immersed in these processes h
 
Then, followingti p:Irt.l.ur trainin g eitheridietl Iniother ninicallonConference
W orgnzratiOns For in-


sion tralners can meet together to in l l..k...i other or...... . or in- The Stony Point Conference Center,
 
wvhit happened ind thle problem. they en- s .pr . Ii , Mark lol
lthw.......... 6MIsSion Institute, and Intermedi
 
countered. This enbes triiners to w'orked in Cental Aiericaind Senegil, will jointly host i conferc.. o . .Coi
 
'de\,elop the 'tiity to',idjuf~t theirtp pk .I mu1.nication aind informaition: A Nisic
iners recognized thle need for-timie-sit',,ingtiechnoloies[ andiestabiI!lihd' cn
 
Iproaichie continaLll) to fit tile needs of par- swn eloogcidstbsh o- I luman~n Right," Novemrber 15-17, 1990,:it
 
ticLilkir groups of womlen. nections with orgainizatoswokn its tileconference center nleir Newv York City.


areat. Simnilarly, finding or orgainizing child Conference themres include inlformilionl diS-
Lin pogamstootercaire istypicailly a high priority need. tortion anld control; Influence of glob :ii 

Jresources and services. communication oi traditional Cultures' 
Count,nld keeping the other four keys to comunication a1d develOpmnt and tile 

inoeain a vaftcuum.lny owrindtons effective trining discussed abOVe linmind, role Of Chuirchecs and commun1.1fity orgimlanot opee l iV gCover1Man thedetten triiners will enable wonen to experience tions in providing .aternative sources of in 
exermlsio lelsrdniggovern c.......nt
the iimpactis expressed by this participant i formation. Cost for tuition, mals and
 
to which nw knowledge. skills......c- did not
,: in Sri Lanka: "Thle training progr acconnocltion is US $165, Conttct: Stony
 
tua..lly bea.ppld or. nple, in income come like the monsoon, quickly deluging LS Point Center, Stony Point, NY 10980, USA.
 
generation progris, women my le.arn and as suddenlygoing awy.itwas like a gentle Telephone: (914) 786-5674.
 
new technical skills but then be denied ac- rain, steady and penetratingand we shall
 
cess to needed cipit il b) local binks. Or, never forget whait we learned here." Radiofor Health contest
 
women's child c,ire responsibilities n:..i The League of Red Cross a:nd Red Cres
not be fully understood by progrmmers, U cent Societies innoinces the sixth b.i.n
so that expectition of tiltle uzanne h),hnul radio competition to promote primary
 
liii\,eavailble for ictivities are unrealistic and worked ilt1J counies during ber 20 ialth ciie in Afr Cisapriieswill be
 

To ensure that trtining is tnnslated into Yearofexpverience ill rtiningand develop- awirded to the tlree i dhpr...i be....
 
iction, progtri phioners ind trainers need ient. Si curnt&serves as Dtectlor Of
 
to expaind their r( Ici to heconie "brokers 'rchflical.Selvices.v 01ilernalional,
oiti o).prima,,ry health .are thenmLs A sip mrite 

where she bas been based since 1979. . two hest programs onprize will go to tile 

A] DS coMmnicition.I iecoietition is
 

(S .designed to rise women's self-confidence. jointly sponsored by the Unioti of NationA
 
.........- n is Th i ilke uRadio.... nd !ele\ ision Organiz itions in 

'imple, we present open-ended stories of ' idea i to i It l r .n. g Africa, the World Health Organizition and 
daily situ:tions of fictitious women, and so people c.in listen. 11oni)(, but wom.en UNICEF. Tihose interested should register 
-isk women to finish the stories. Or we are encou.aged to t clcactOl i immediatey and submit recordngs (l:1 19 0Oto 

centers, where there is an opporlunity for 0 inutesIon g) bil November 
present photogrp isof different wo nen 

199, tot3e gu.e rs n d Red s 
ind aiskthe viewers to describe- tile w o "en discussion following the show. Mothers and 

tie L' OO x 37Crss I G en 
::t...... nothers-in-law lsten to"The Storyofino identify the ones that irediostt~ nlikelf) er- . .......;.,:........ .. ,CI
ht e one: + . ::;.....i.e...... . ....oSo3etie01o-132,1c1 -1211Gene\ l119
 

sell,' . Lakshnmi," iwonlan like them who faces Switzer d Tel: (4 1-22) 734-5580 
The programmatic challenge is to trans- lany constraints, buit W110, under the 

knlle. ,.d. guidance+ of a school teacher, hls theItmothersniothers concernsc.ncerns inltold\iCC11ldinto ed .IC-:c- e + ,hi_.:;.: . Eln:,ylin pp 

tivitles that will help them. While agood courage to think through a sitUation, make 

d. il of the success depends on the small decisions, influence people, and do The P7bd and'AgrlCLture Organi 
society's wvillingness to promnlote vn'ln's things every day that she hais lealrned will tion isseekingiDevelopmeIt Corn
sttus, sniall inroids can be ma+ide ,: m:ake a difference in her lire and In the lives 11Iti+cation Spcdialist to develop,r 'n ' ofenentr 
wvomen's health and child survival of hier faminily anld friends. Lakshll's mlother- evaiuatea 1inieetandCALM', 01ystemprogrmns. For exanple, more infornation in-..often enters the program ind is fre- .... 
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creating ive .edia.m Ihe.Tribune kit,drawing on.materil from II Asian
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Sishled thnree times year in English, French Tribune Center for a resource and irice list and telephone, cost infoirmation, and brief
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ofraising concerns a bout the media's treat-. . Union
national TelecouninLcalonsiC.... onei
 
ment of women, women have fought and, ofthe wealthiest most powerful UN
 
won several major battles, The lostait pfoered m er i'UNta
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City in 1969 organized by the Women's * cept for a presenter from Canada and
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as INT1i. .....Case stUdies and country reports by women Media po ici S aire act'll men g . U. 
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mediai to raise women's awareness and vast. By its very nature, comminication in large numbers, especially in developing.. 
bring them relevant information, particular- 1now comes almost totally under the control countries., So women Ive exclUded tIem
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women Should develop their own media. A of-the-art equipment, and opportunities "hard" technoscientific arena of coi " 
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imedia - e.g., simple print media, munication, and information technology . iThe field of international colntillca
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' propriate for reaching the masses of munication become 'the province of the . . developing'countrles must move on to 
womn in dvieloping countries. By the end v caiccl up with tile,ealthier countries, but it has fallen almost rest of the field.
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CDC MEETING: February 14, 1991; 10a.m.
 

1. 	 The purpose of the meeting will be to review plans for Clearinghouse activities, specifically for 1991,
 
but also to assess our overall goals until August 1993, when this contract ends.
 

2. 	 Please review the attached plans, and add sections or objectives that are relevant to your work.
 
These revisions should either be handed to me or included in the matrix we will develop during the
 
meeting.
 

3. 	 Please note that at our meeting on February 7, it was decided that:
 

Outreach
 

a. 	 A one-page order form/list of publications should be included once a year in the DCR. This
 
would probably run as part of the newsletter, not as an insert.
 

b. 	 A box advertising Clearinghouse services will be run as often as possible in the DCR (space
 
permitting), but at least once a year.
 

c. 
 Earl would continue with the strategy of informing Embassies about CDC services and requesting

them to provide us with the names of appropriate contacts in the relevant national ministries
 
and forward a information package about the CDC to those contacts.
 

d. 	 We would also consider preparing advertisements/press releases about CDC services and
 
forwarding them to relevant journals, both English, French, and Spanish-speaking.
 

e. 	 We would consider ways to build up institutional Links, particularly those that could connect
 
via electronic networks (such as a possible link with the University of West Indies). These
 
institutional links might be expressed in practice through such activities as joint monographs,
 
staff exchanges, regional DCRs, database exchanges, and joint proposals.
 

f. 	 Kathy suggested proposing suggesting a panel and/or workshop on the theme of "Women and
 
Communications" for the AWID Conference next October. The deadline for proposals is April.
 
ALL concurred with this suggestion.
 

Other
 

g. 	 The new DCR design will start with the upcoming issue (no. 72).
 



ACTIVITY 91/1 

MGT CDC evatua-
tion 

Ed.Advisory 
Group formed 

PROMO/REPRES CDC booth at 
SID meeting 

DCR 71:Lifestyle 

72:Evatua
tion 

TECH TP1: 
PAPERS Marketing 

development 
in small 
radio statns 

Research for 
environ. comm. 

INFO 
PACKS 

DIGEST 

WORKSHP/ 3 projects 
TECH. in Guatemala 
ASSIS- NFE/telecomm 
TANCE NGO review 

91/2 91/3 91/4 

Set up CDC 
electronic 
butletin board 

Discuss representa. 
at Brazil 1992 
meeting 

Contact 
colleges to 
inform 
Communicatns 
Studies about 
CDC 

Class visits 
on request 

AWID Conference 
paneL/workshop? 

73:Readers' 
Issue 

74: 75: 

TP2: Case 
studies in 
environmtat 
comrnunicatns 

"Guide to 
Handbooks"? 

TP3: Intro to 
envrryntaI 
communicatns 

TP4:Guatemala 
NFE 

"10 Best in 
different 
sectors" ? 

DevCom in 190s
 
develop workshop
 
model?
 

PROPOSED ACTIVITY PLAN FOR 1991
 



PERIOD MGT PROMO/ DCR TECH INFO DIGEST WORK-
REPRESENT PAPERS PACKS SHOPS/TA 

91/1 Ed Adv SID 71 TP 1 Guate 
Group Booth mala 

Research pro-
CDC Evatua Broch. 72 TP2 jects 

91/2 Bulletin Discuss 73 TP 2 
Board? Brazil 92 

Handbook 
Guide? 

91/3 Invite 74 TP 3 DevCom 
co m. in 90s: 
studntto TP 4 develop 
CDC workshop 

10 Best? modet? 

91/4 Conn. 75 
studs. 
visits 

AWID Conf? 

92/1 76 TP5:DevCom 
in 90s? 

TP 6 
Guatemala 
projects? 

92/2 77 TP 7 
Comm. 
sector 
assmnt? 

92/3 78 

92/4 79 

93/1 80 

93/2 81 

93/3 82 

PLANNING 



MINUTES OF CDC MEETING: February 14, 1991
 

The purpose of the meeting was to review the draft work-plan

for 1991, revise it to reflect realistic workloads and agreed
upon priorities, and decide who would be responsible for carrying
 
out any new tasks.
 

General Points of Discussion:
 

1. 	 Overall focus of CDC activities. Much of the work in the
 
first two years of the CDC contract was devoted to
 
reorganization and consolidation of CDC systems (cataloguing

the library, revising and improving the mailing lists,

etc.). This phase is now well on the way to completion.
 

We agreed that over the next year we would focus on ways to
 
disseminate information about and products from the CDC. A
 
major target audience would be information officers and
 
field practitioners at the middle-management level. All CDC
 
staff would be involved in this process, as their workload
 
allowed.
 

Specific new sirggestions for promotion/dissemination
 
included concacting David Wolf of the Peace Corps to offer
 
CDC support for their new program to train volunteers in
 
setting Up Resource Centers, and writing a feature article
 
for Frontl±ne that brings CDC services and links with
 
developing countries to life.
 

2. 	 Delegating tasks.
 

(i) We noted that arrangements were being made to resolve
 
the conflicting demands on Kathy's time from the DCR
 
and the Digest. A freelance writer/researcher has been
 
hired to work on one section and other assistants can
 
be hired to assist with other sections, as needed.
 
During 1991, Mariel will gradually assume more
 
responsibility for DCR layout and desktop publishing.
 

(ii) 	We discussed the possibility of farming out the data
 
entry procedure for new subscribers to a commercial
 
mailing house. It was noted that this might cause
 
delays in responding to new subscribers and/or result
 
in a less accurate list. We agreed to table the
 
question for now, but, if the rate of subscrirtions
 
inrreases, additional staff or outside help may be
 
nece-sary.
 

3. 	 Identifying content areas for CDC publications. We
 
discussed ways of identifying topics and issues that could
 
be developed into information packs or technical papers.
 
The schema developed for the Digest was agreed to be an
 
appropriate set of categories that could be used to plan

mini-information packs (depending on reader requests).
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1210 Allerton St.
 
Kent. Ohio. 44240.
 

January 25, 1991.
 

Dear Mike.
 

I hope you and the whole staff of the Institute are fine and
 
still doing a wonderful service to the people who visit your
 
institution. I should like to thank you for the great help you
 
offered to me while working in your office. I really appreciated
 
the special treatment you provided to me. I also appreciated the
 
asgistance I got from all the staff.
 

It seems I still have to come back to the institute for more
 
research in the near future. I need a few more information from
 
your office. If I am not coming this coming March, I may be coming
 
next October.
 

Once again thank you very much for everything.
 

Yours Sincerely.
 

Sam Safuli. 
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INTERNATIONAL RICE RESEARCH INSTITUTE
 
Cable. Ricefound Manila 

1099 Manila. Philippines Telex (ITT) 45365 RICE PM 
Telephone 88-48-69 40890 RICE PM 

P-0 Box 933 

(RCA) 22456 IRI PH 

818-1926 (EASTERN) 63786 RICE PN 
FAX 63-2-8178470 

88-83-51 to 53 

63-2-8182087 

26 November 1990
 

Ms, Kathleen Selvaggio, Editor
 
Development Communication Report
 
1815 North Fort Myer Dr., # 600
 
Arlington, VA 22209
 
USA
 

Dear Ms, Selvaggio:
 

Your dcr issue No. 70 on communicating with women is one that 
shoul3-Fe widely circulated and read, If you have extra copies, 
would you please send one each to M. S, Swaminathan and Lisa Anne 
Smith. I am enclosing address lables. 

Thank you.
 

Cordially,
 

William H, Smith
 
Editor
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College of Agriculture and Life Sciences 	 Department of Communication Telephone: 607 255-2111 

336 Kennedy HaU Facsimile: 607 255-7905 

Ithaca,NY 14853-4203 

November 2, 1990
 

Dr. Michael Laflin, Director
 
Clearinghouse on Development Communication
 
1815 North Fort Myer Drive
 
Suite 600
 
Arlington, VA 22209
 

Dear Dr. Laflin:
 

Congratulations to the Clearinghouse for an excellent DCR on communi
cating with women. It was very timely and my issue is already just about
 
worn out from carrying it around and lending it out. (I finally photocopied
 
it for others.)
 

I've enclospd $5 for the Information Package on Development Communi
cation and Women. We've got several graduate students working on these
 
issues and it would be useful.
 

Best wishes.
 

Sincerely,
 

Royal D. Colle
 
Professor and Chairman
 
of the Department
 

RDC/ca
 
enclosure
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Andre Roussel
 
Information Specialist
 
Clearinghouse on
 
Development Communication
 
1815 N. Ft. Myer Drive, Sixth Floor
 

Ref No: 3710267
 

Dear Roussel,
 

Thank you very much for your continuous past cooperations. I am
 
pleased to inform you that I had come to U.S.A. last mid January to
 
pursue my higher studies in Agricultural Journalism at the
 
University of Wisconsin-Madison.
 

I was receiving your Development Communication Report regularly in
 
Bangladesh. This Report helped me a lot in my professional field.
 
Really it is a good report for a communication professional. I
 
think this will help me also in future at Wisconsin. I would like
 
to receive it i'-.7'ture to my following address:
 

Serajul Islam Bhuiyan
 
Ph.D. candidate
 
Department of Agricultural Journalism
 
University of Wisconsin-Madison
 
Madison, WI 53706
 
U.S.A.
 

Would you please extend your hand to send me a copy of Development
 
Communication Report regularly. It would help me in my professional
 
carrier in future.
 

Thank you again for your heartiest cooperation.
 

Be3t regards,
 

Sincerely yours,
 

Serajul Islam Bhuiyan
 
Ph.D. candidate
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Durango, Dgo., January 29th, 1991.
 

Institute for International Research
 
1815 North Fort Myer Drive
 
Arlington, VA. 22209
 
E.U.A.
 

Dear Development Communication Report Staff:
 

I want to respond to your letter dated
 

October 1990, enclosed here.
 

Please take noteof my new address:
 

RAFAEL BEDOLLA. PhD.
 
CIFAP - DURANGO
 
Apartado Postal # 186
 
Durango, Dgo. 34000
 
MEXICO
 

I am now in charge of the Communication
 
Department of this Research Center, and will continue to do
 
research in communication on my own. I am now, more than
 
ever interested in receiving your report. Please include my
 
name in your mailing list for all types of materials.
 

We conduct research in agriculture,
 
cattle raising and forestry. For this reason we are particu
larly interested in the litterature related to this area.
 

I have learned many valuable lessons
 
from your report, and hope to contribute to it, eventually.
 

Thank y u, sincerely,
 

Rafa: edolla, PhD.
 

RB*prr
 



Federal Department of Forestry,
 
Block 432, Zone One, Wuse,
 
P.M.B. 135, 
Abuja, NIGERIA 

30th August, 1990
 

The Editor,
 
Clearinghouse on Development Communication,
 
1255 23rd Street, N.W.,
 
washington D.C. 20037 U.S.A.
 

COMMENDATION
 

I wish to commend the DCR in bringing readers closer to
 

the sources of useful information on Development Communication.
 

2. :hrou-h information in DC. 1,os. 65 66 67, I have 

contacted and received valuable information materials from 

tne followvinc: 

(i) Television Trust for the Lnvironment (TVE), England; 

(ii) World ,,eighbors, USA; 

(iii) DTCF/UNDP Training Programme on Development 

Communication in Philippines;
 

(iv) CONN'ECT Newsletter in Paris; and, 

(v) AHRTAG, England
 

3. please keep it up. 

Philip 0. Bankole
 



.,,CDCNet
 



A Service of the Clearinghouse on Development Communication
 

Sponsored by the U.S. Agency for International Development
 

Managed by the Institute for International Research 

Telephone 703-527-5546 Fax 703-527-4661 

To continue, press PgDn 



SERVICES
 

CDCNET consists of four services: a Bulletin Board that announces
upcoming events of interest to communicators; a listing of publications
and products that can be ordered by conventional means through the post;
an electronic library of CDC documents, stored in ASCII files, that can be
downloaded at no charge; and a message center. 

Announcements of future events Press "1" 

Ordering CDC Publications Press "2" 

The CDC Electronic Library Press "3 

Messages Press "4" 



Ordering CDC
 
Publications
 

CDC publications are available at cost plus postage to people who live in
the U.S.A. For LDC nationals living overseas, CDC publications are free 
of charge. 

Some publications and videos are available in French and Spanish. 

For a complete listing of CDC print publications, Press "1'For a complete listing of CDC video products, Press "2"For a description of the CDC Development Communication Digestpress "3"For instructions on ordering, Press "4" 



Announcements of
 
future events
 

North America Press "1" 

Latin America Press "2" 

Europe and Middle East Press "3" 

Africa Press "4" 

Asia Press "5" 



The CDC Digest of
 
Communication Experience
 

The Digest is a reference tool for planners and practitioners. 

The operating program and the data are contained on x 3.5" high density
diskettes or x 5.25" low density diskettes. It can be run on any PC (an IBM 
machine or clone) with 560 RAM. 

It assembles in the form of abstracts and syntheses what has been learned
about the application of communication strategies and technologies to
issues in development. It is organized so that searches can be carried out
by sector, technology, strategy and region. Its architecture allows the
searcher to move swiftly around the Digest, finding the desired 
information quickly and comparing experience easily. 

To order your copy of the Digest, Press "4" 



The CDC
Electronic Library 

The Electronic Library consists only of CDC publications, largely articles
from the Development ComiunicationReport. They are collected in ASCII
files and can be retrieved simply by downloading them to your computer. 

They are organized in separate directories by sector and technology. 

For instructions on searching and retrieval, Press '1. 



Message Center
 

To leave a message, Press "I" 

To check the message center, Press "2" 
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DCR SUBSCRIPTIONS SEMI-ANNTJAL REPORT
 

for the period of September 1, 1990
 

to February 28, 1991
 

Date 02/20/1991
 

Page 


SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION 
 COUNTRY* SUB TYPE
 

DATE *U.S.- 0
 

Subscription category: EXCH (SUB- new paying, RENW- renewals; EXCH- exchange)
 

GRADIS, DIEGO 3711381 09/90 TRADITIONS FOR -0- EXCH 

TOMORROW 
GEOGHEGAN, TRACY 3711398 09/90 MONDAY -0- EXCH 

DEVELOPMENTS 
MOhA.NTY, SUNIL 3711415 09/90 ALL INDIA INDIA EXCH 

ASS/EDUCATIONAL 
RES 

McELROY, SUSAN 3711433 09/90 WORLDWIDE NETWORK -0- EXCH 
3711438 10/90 NIGERIAN POPULAR NIGERIA EXCH 

THEATRE 
MATHUR, DR.BRIJEND 3711476 10/90 MEERA INDIA EXCH 
MATHUR, DR.BRIJEND 3711477 10/90 MEERA INDIA EXCH 
BEVAND, NICOLE 3711516 11/90 WORLD HEALTH SWITZERLA EXCH 

ORGANIZATION 

3711521 11/90 DESFIL -0- EXCH 
BIERNATZKI, WILLIAM 3711585 11/90 CENTRE/STUDY OF ENGLAND EXC 

COMMUNICATION 
MACKAY, ROBERT 3711590 11/90 CANADIAN **CANADA EXCH 

PH'SICIANS/AID & 
BRANSFORD, LOUIS 3711650 12/90 PUBLIC SERVICE -0- EXCH 

SATELLITE 
DOUGLAS, SUZANNE 3711651 12/90 PUBLIC SERVICE -0- EXCH 

SATELLITE 
ROYSTON, DONNA 3711665 01/91 AUPHA -0- EXCH 
MADDEN, JEANNE 3711749 01/91 MANAGEMENT -0- EXCH 

SCIENCES FOR 
HEALTH 

CABALLOS, MARITZA 3711953 02/91 FAC.COM. SOCIAL COLOMBIA EXCH 

UNIV JAVERIANA 
KAVANAGH, LIZ 3712057 02/91 INTERNATIONAL -0- EXCH 

BUSINESS DEV. 
LUMBE, RICHARD 3712065 02/91 UNEP KENYA EXCH 

TOTAL FOR CATEGORY EXCH - 18 

Total for page - 18
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SUBSCRIBER'S NAME IDNMBER 	START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0
 

Subscription category: FREE (SUB- new paying, RENW- renewals; EXCH- exchange)
 

:NDA, CARIDAD 3701200 08/80 CIRIMEX MEXICO FREE 
3703177 08/80 PEACE CORPS -0- FREE 

ROBERTS (ID), JO 3703327 12/80 USAID / MONROVIA -0- FREE 
8800 

?.AHN, SAMUEL 3703536 08/81 AID / ST-N -0- FREE 
MINER, WILLIAM 3703543 08/81 AID / BIFAD -0- FREE 

3704603 01/81 OFFICE OF WOMEN -0- FREE 
IN DEVELOPMENT 

3704615 08/81 OFFICE OF INTER. -0- FREE 
TRAINING 

3704631 04/81 OFFICE OF TECH -0- FREE 
RESOURCES 

LANGMAID, BRADSHAW 3704974 12/81 DAA/S&T -0- FREE 
ZIMERMAN, MARGOT 3705667 10/82 PATH -0- FREE 
GAMUA, MANA 3711374 09/90 MINFOC CAMEROON FREE 
HAM, SINGA 3711375 09/90 MINISTRY OF KENYA FREE 

HEALTH 
3711376 09/90 PREPARE INDIA FREE 

ATAISI, EMMANUEL 3711377 09/90 -0- NIGERIA FREE 
?AGRAGIO, CONCHITA 3711379 09/90 ASSOCIATION OF PHILIPPIN FREE 

FOUNDATIONS 
OCBODU, JOYCE 3711380 09/90 UNIVERSITY OF NIGERIA FREE 

IBADAN 
D.AMBATTA, YUSUF 3711382 09/90 -0- NIGERIA FREE 
BHARATHAN, SHAMITHA 3711383 09/90 COLLEGE OF INDIA FREE 

HORTICULTURE 
SASSEY, EFFIONG 3711384 09/90 -0- NIGERIA FREE 
ADEKOLA, OLUYIN.A 3711385 09/90 -0- NIGERIA FREE 
SHAHOOTI, A.M. 3711386 09/90 MIN',TRY OF YEMEN FREE 

pT ILIC HEALTH 
OLADEYI, OLADEJI 3711387 09/90 SACRED HEART NIGERIA FREE 

HOSPITAL 
3711388 09/90 INDIAN INST. OF INDIA FREE 

HEALTH MNGMNT 
ODUOR, ESTHER 3711389 09/90 COMMUNITY KENYA FREE 

INITIATIVE 
SUPPORT 

LABA, BILAI 3711390 09/90 NATONAL LIBRARY PAPUA NEW FREE 
SERVICE 

KIGHTLINGER, LON 3711391 09/90 RANOMAFANA MADAGASCA FREE 

NATION.-L PARK 
PROJ. 

MUNGALA, DR.A.S. 3711392 09/90 CELLULE ZAIRE FREE 

EVALUATION & 
PROSPECTI 

CUNNIGHAM, REV. JOHN 3711393 09/90 CHURCH OF THE SOUTH AFR FREE 

NAZAKENE 
iKEH, STEPHEN 3711394 09/90 GESIKE FARMS NIGERIA FREE 

ENTERPRISE 
Total for page - 29 
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DATE *U.S.- 0 

------- -------------------

3711395 09/90 POSTAL AGENCY NIGERIA FREE 
3711396 09/90 CARE/ NEPAL NEPAL FREE 
3711397 09/90 DRUG INFORMATION NIGERIA FREE 

CENTRE 
JIKE, KESTER 3711399 09/90 -0- NIGERIA FREE 

WAGANI, MASTAFA 3711400 09/90 BAKINKASUWA NIGERIA FREE 
MONGUNO 

AL OSIMY, MUNEERA 3711401 09/90 MINISTRY OF SAUDI ARA FREE 
HEALTH 

RAYINDRANATH, 3711403 09/90 THE SOCIAL WORK & INDIA FREE 
RESEARCH CTR 

YUN, SUNG 3711404 09/90 -0- -0- FREE 
QADIR, ABDUL 3711405 09/90 BALOUCHISTAN DEV PAKISTAN FREE 

RES CENTRE 
.FULL, J.DENNIS 3711406 09/90 PAKISTAN CHILD PAKISTAN FREE 

SURVIVAL PROJEC 
RAFTERY, EAMON 3711407 09/90 THE VINCENTIANS NIGERIA FREE 
TULADHAR, SUMON 3711408 09/90 RESEARCH -0- FREE 

CENTRE/EDUCATIONA 
L 

VIGO, EFREN 3711409 09/90 POPULATION PHILIPPIN FREE 

INFORMATION 
CENTRE 

BHATT, NIMITTA 3711410 09/90 TRUST FOR INDIA FREE 
REACHING THE 
UNREACH 

AVOKA, CHRIS 3711411 09/90 GBC/URA RADIO GHANA FREE 
DAVID, MJR 3711413 09/90 INSTITUTE OF PHILIPPIN FREE 

DEVELOPMENT COM. 
ADAMS, JAMES 3711414 09/90 NOTRE DAME OF PHILIPPIN FREE 

COTOBATO 
IBAGA, ESEME 3711416 09/90 MODULAR THEATRE NIGERIA FREE 

AMERSBACH, GABRIELE 3711418 09/90 AIDSCOM -0- FREE 
O'KELLY, FRANCIS 3711419 09/90 INT'L IRRIGATION SRI LANKA FREE 

MANAGEMENT 
SUGBO, VICTORIO 3711421 09/90 -0- PHILIPPIN FREE 
DE LOS SANTOS, ROMERO 3711422 09/90 -0- MEXICO FREE 
RUNESHA, MUDERHWA 3711423 09/90 -0- -0- FREE 
TAIWO, SAHEED 3711425 09/90 -0- NIGERIA FREE 
PACHECO, JOSE 3711426 09/90 CENTRO NACIONAL BOLIVIA FREE 

DE COMPUTACION 
AGYAPONG, CHARLES 3711431 09/90 -0- GHANA FREE 
DEYALSINGH, DR.VARMA 3711432 09/90 -0- TRINIDAD FREE 
MUWA, BEATRICE 3711434 09/90 WORLD VISION UGANDA FREE 

INT'L/UGANDA 
MACKIE, WILLIAM 3711436 09/90 -0- -0- FREE 
BALLANTYNE, JANET 3711437 09/90 TISAID/MANAGUA -0- FREE 

3711439 10/90 AWADESH PRATAP INDIA FREE 
SINGH UNIVERSIT 

BLOK, SHARMINI 3711441 10/90 WORLDVIEW INTL SRI LANKA FREE 
FOUNDATION 

3711443 10/90 CENTER FOR MEDIA SRI LANKA FREE 

& POLICY STUD 
Total for page - 33 
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SUBSCRIBER'S NAME 
 iDNUM.3ER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0 

AILMED, MALIK IJAZ 
MYO KYWE, MR. 

3711444 
37114 6 

10/90 
10/90 

PRIMARY EDUCATION PAKISTAN 
UNIVERSITY OF *MYANMAR 

FREE 
FREE 

MORONKOLA, OLAWALE 37114 9 10/90 
YEZIN 
FEDERAL COLLEGE NIGERIA FREE 

SOLOMON SWALLO, RT REV 3711450 10/90 
OF EDUCATION 
SOUTH CENTRAL TANZANIA FREE 

OSUAGWU, CHARLES 
BISHOP, ROBERT 

3711451 
3711452 

10/90 
10/90 

DIOCESE 
-0-
PALAU COMMUNITY 

NIGERIA FREE 
*REP OF P FREE 

ACTION AGENCY 
1711453 10/90 MINISTRY OF KENYA FREE 

ZAKARIA, MOHAMMAD 3711455 10/90 
HEALTH 
GONO GOBESHONA 0 BANGLADES FREE 

AVAH, BOKIZIBE 3I1456 10/90 
UNNAYAN 
UNIVERSITY OF NIGERIA FREE 

BOBON, JR., CATALINO 3711457 10/90 
BENIN 
LEYTE CENTER/ PHILIPPIN FREE 

DOYLE, KEVIN 3711458 10/90 
DEVELOPMENT EDUC 
BIOLOGICAL BURUNDI FREE 

REMY, LIONEL 3711459 10/90 
DEVERSITY PROJECT 
CARIBBEAN FED OF TRINIDAD FREE 

JEFFERY, MARK 3711462 10/90 
SOCIAL WORKER 
DEPT. OF PAPUA NEW FREE 

NATARAJAN, P. 3711463 10/90 
AGRICULTURE 
CENTRE FOR INDIA FREE 

CONTINUING 

JALIFE, SUSANA 3711464 10/90 
EDUCATIO 
UNIDAD DE MEXICO FREE 

TELEVISION 

EDUCATIVA 
3711466 10/90 DIPS INDIA FREE 

COMMUNICATION 

PASCUAL, CARLOS 3711467 10/90 
CENTRE 
USAID/MAPUTO -0- FREE 

CALAVAN, MIKE 3711468 10/90 
2330 
USAID/KATHMANDU -0- FREE 

EVANS, DAVE 3711469 10/90 
6190 
USAID/PRETORIA -0- FREE 

AANENSON, CHUCK 3711470 10/90 
9300 
USAID/ISI-AMABAD -0- FREE 

OWENS, RICHARD 
SCHOFIELD, KENNETH 
CHIMGEGE, IBRAHIM 

3711471 
3711472 
3711474 

10/90 
10/90 
10/90 

8100 
USAID/MANAGUA 
USAID/MANAGUA 
CO-OPERATIVE 

-0-
-0-
TANZANIA 

FREE 
FREE 
FREE 

EDUCATION CENTER 
3711475 10/90 NATIONAL SINGAPORE FREE 

PRODUCTIVITY 

CHOMBO, DR.IGNATIU 3711478 10/90 
BOARD 
UNIVERSITY OF ZIMBABWE FREE 

ROBERT, ANONG 
BONNER, JAMES 
DANART, ARTHUR 

3711479 
3711481 
3711482 

10/90 
11/90 
11/90 

ZIMBABWE 
WILDLIFE COLLEGE 
AID / S&T/RUR 
AID / LAC/DR/HPN 

CAMEROON 
-0-
-0-

FREE 
FREE 
FREE 

Total for page - 28 
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SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0 

DICKHERBER (ID), HA 3711483 11/90 USAID / MANILA -0- FREE 
8600 

LLEWELLYN, DEBORAH 3711484 11/90 USAID / BOLIVIA -0- FREE 
BANDALARIA, MELINDA 3711485 11/90 INSTITUTE OF PHILIPPIN FREE 

ANIMAL SCIENCE 
ATWOOD, M.D., DR STEPH 3711486 11/90 CARE INDIA INDIA FREE 

3711487 11/90 DEVMEDIA PHILIPPIN FREE 
RESOURCES 
FOUNDATION 

GOVENDER, P.S. 3711489 11/90 CHATSWORTH EARLY SOUTH AFR FREE 
LEARNING CTR 

FLORES FONSECA, L C MA 3711490 11/90 UNAH HONDURAS FREE 
JAMIL, MOHAMMAD 3711491 11/90 AGA KHAN RURAL PAKISTAN FREE 

SUPPORT PROGRAM 
GIRALDO VALENCIA, OSCA 3711492 11/90 ACTUAR COLOMBIA FREE 

3711493 11/90 ESCOLA DE BRAZIL FREE 
COMNICACAOES E 
ARTES 

TAYLOR, DAVID 3711494 12/90 WINROCK INT'L THAILAND FREE 

PERUMAL, N.K. 3711495 11/90 
F/FRED 
RURAL DEVELOPMENT INDIA FREE 

ORGANISATION 
GROVER, DR INDU 3711496 11/90 HARYANA INDIA FREE 

AGRICULTURE 
UNIVERSITY 

IBN SULE, MW 3711497 11/90 -0- NIGERIA FREE 
BUDDINGH, HENK 3711498 11/90 VILLAGE HEALTH PAKISTAN FREE 

PROGRAM 
BELL, ANDY 3711499 11/90 PROFESSIONALS INDONESIA FREE 

INTERNATIONAL 
TOREN, DANIEL 3711500 11/90 SWEDISH FREE BANGLADES FREE 

MISSION 
INGAWA, DR. S.Y. 3711501 11/90 USMANU DANFODIYO NIGERIA FREE 

UNIVERSITY 
WILSON, JEAN 3711502 11/90 JEAN WILSON JAMAICA FREE 

ASSOCIATES 
HOSTETTLER, DR. PIERRE 3711503 11/90 -0- -0- FREE 
DE PALMA, VERONIKA 3711506 11/90 INCAP GUATEMALA FREE 
TUNGBOWEI HELDON, AGHO 3711507 11/90 TUNEKA FOUNDATION NIGERIA FREE 
CAYETANO, MR. ROY 3711508 11/90 C/O EDUCATION BELIZE FREE 

OFFICE 
TING SHU, DR.LEI 3711510 11/90 CHCGCC PEOPLE RE FREE 
STEINBERG, SHEILA 3711512 11/90 DEPARTMENT OF SOUTH AFR FREE 

COMMUNICATION 
DE WINTER, DR. ERIC 3711513 11/90 TAMIL NADU / INDIA FREE 

DANIDA 
KISHOR SHAH, SHYAM 3711514 11/90 JANAKPUR NEPAL FREE 

ALUMINIUM UDHYOUG 
3711517 11/90 THE LOMNAVA GHANA FREE 

INSTITUTE 
SUMATHI, G. 3711518 11/90 LAYOLA T. COLLEGE INDIA FREE 
TYAGARAJAN, S. 3711519 11/90 T.P. LIBRARY INDIA FREE 
Total for page - 30 
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BASKARAN, T. 3711520 11/90 CRESCENT E. INDIA FREE 

AUS, CHRISTINE 3711522 11/90 
COLLEGE 
OFFICE OF THE DMO ZAMBIA FREE 

BONCATO BEKALO, PRUSEV 3711523 11/90 PHILIPPINE UNION PHILIPPIN FREE 
COLLEGE 

ARUNYAKANON, PIAK 3711526 11/90 PIYA SCHOOL THAILAND FREE 
DUFFY, RM 3711527 11/90 INTERNATIONAL THAILAND FREE 

MARIN, CARLOS 3711528 11/90 
LABOR ORGANIZATI 
ILANUD COSTA RIC FREE 

MUNOZ, MANUEL 3711529 11/90 FUNDESCO SPAIN FREE 
TEXEIRA, MARY COSTA 3711530 11/90 -0- BRAZIL FREE 
IRIGOIN, MARIA 3711531 11/90 SISTEMA NACIONAL CHILE FREE 

MILLAN R., MERCEDES 3711532 11/90 
EDUC DISTANCI 
SERVICIO NACIONAL COLOMBIA FREE 

PLAZAS, YOLANDA 3711533 11/90 
APRENDISAJE 
-0- COLOMBIA FREE 

FLORES ALVAREZ, SERGIO 3711534 11/90 UNED COSTA RIC FREE 
MONROY PADILLA, FRANCI 3711535 11/90 -0- MEXICO FREE 
BUCKLEY, MS. H. 3711536 11/90 OCED REGIONAL *ST LUCIA FREE 

OFFICE 
LIGATE, NDERIKYO 3711537 11/90 SOUTH AFRICAN EXT TANZANIA FREE 

GONZALES AGUIRRE, PATR 3711538 11/90 
UNIT 
-0- VENEZUELA FREE 

MARTINEZ, MARIO 3711539 11/90 ACUDE VENEZUELA FREE 
MANTILLA, MAIA 3711540 11/90 UNIVERSIDAD VENEZUELA FREE 

NACIONAL 

BENKO DE ROTAECHE, ANN 3711541 11/90 
EXPERIMEN 
INSTITUTO DE VENEZUELA FREE 

ESTRELLA, GASEM 3711542 11/90 
INVESTIGACIONES 
U.N.A. VENEZUELA FREE 

DI PAULO, DR. FREDDY 3711543 11/90 -0- VENEZUELA FREE 
LINARES, LINO 3711544 11/90 CENTRO LOCAL VENEZUELA FREE 

MARINO, ARMANDO 3711545 11/90 
SUCRE U.N.A. 
UNIVERSIDAD DE VENEZUEJA FREE 
ORIENTE 

LEDEZMA, MIRIAM 3711546 11/90 ACUDE VENEZUELA FREE 
VIVAS, LUIS 3711547 11/90 UNIVERSIDAD DEL VENEZUELA FREE 

ZULIA 
MENNAS, MACHAWIRA 3711548 11/90 -0- ZIMBABWE FREE 
BALLALAI, ROSUTO 3711549 11/90 -0- BRAZIL FREE 
ALVES, JOAO ROBER 3711550 11/90 ASSESSORIA BRAZIL FREE 

MARTINEZ, JOSEPH 3711591 11/90 
EDUCACIONAL 
UNIVERSITY OF -0- FREE 
COLORADO-DENVER 

OCHOA DE LEE, EDITH 3711552 11/90 U.N.A. VENEZUELA FREE 
LISBOA G., OCHELIA 3711553 11/90 UNIVERSIDAD VENEZUELA FREE 

MORENO CASTANEDA, MANU 3711555 11/90 
NACIONAL ABIERTA 
UNIVERSIDAD DE MEXICO FREE 

CERDEIRA, TEOLDOLIND 3711556 11/90 
GUADALAJARA 
UNIVERSIDAD DE BRAZIL FREE 
BRASILIA 

MOGANA, DHAMOTHARA 3711557 11/90 UNIVERSITY OF MALAYSIA FREE 
MALAYA 

Total for page - 34 
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AZEVEDO DE PAULA G, AR 3711558 11/90 SENAI BRAZIL FREE 
TAFUR VARON, JAIME 3711559 11/90 UNIVERSIDAD DEL COLOMBIA FREE 

VALLE 
ELIZONDO SOLIS, FERNAN 3711560 11/90 UNIVERSIDAD COSTA RIC FREE 

ESTATAL A 
DISTANCI 

PESSINA, ROSA M. 3711561 11/90 CTRO DE ENSINO BRAZIL FREE 
TECNOLOGICO 

MONTOYA PADILLA, FRANC 3711562 11/90 UNIVERSIDAD DEL MEXICO FREE 
VALLE 

GARCIA, ESPERANSA 3711563 11/90 PENNSYLVANIA -0- FREE 

STATE UNIVERSITY 
FEANHOLC, BEATRIZ 3711564 11/90 MINISTERIO DE ARGENTINA FREE 

EDUCACION 
LEON, RICARDO 3711566 11/90 INST NACIONAL DE COSTA RIC FREE 

APRENDISAJE 
THIAGARAJAN, JAMONA 3711567 11/90 INST OF INDIA FREE 

CORRESPONDENCE 
EDUCAT. 

LEAL, TEODORO 3711569 11/90 UNIVERSIDAD VENEZUELA FREE 
LISANDRO ALVARADO 

MATEO BIOCCA, DR SAUL 3711570 11/90 -0- ARGENTINA FREE 
ARNOBIO, MAYA 3711572 11/90 SERVICIO NAL. DE COLOMBIA FREE 

APRENDISAJE 
SERNA, HERNAN 3711573 11/90 IDEL COLOMBIA FREE 
OLIVERA PACHECO, NANCY 3711575 11/90 UNIV NAL. PERU FREE 

FEDERICO 
VILLAREAL 

MANCHOUCK, MAUREEN 3711576 11/90 NAT INSTITUTE OF TRINIDAD FREE 

RAMIREZ GUERRA, MACRIN 3711577 11/90 
HIGHER EDUCAT 
EXTENSION VENEZUELA FREE 

TECNOLOGIA 
EDUCATIVA 

MARTINEZ, ERLAND 3711578 11/90 UNET VENEZUELA FREE 
KALA, N. 3711579 11/90 MINISTRY OF ZIMBABWE FREE 

EDUCATION & 
CULTUR 

PARSHAD, R. 3711580 11/90 WAPCOS INDIA FREE 
3711581 11/90 VILLAGE EDUCATION BANGLADES FREE 

RESOURCE CTR 

RIZEQ, MIRA 
3711582 
3711583 

11/90 
11/90 

UNESCO / WISMA UN MALAYSIA 
SAVE THE CHILDREN ISRAEL 

FREE 
FREE 

MUDARIKI, TIRIVANHU 3711584 11/90 -0- ZIMBABWE FREE 
ROBINSON, CLAUDE 3711587 11/90 JAMAICA JAMAICA FREE 

BROADCASTING 
CORPORATI 

URGOITI, GABRIEL 3711588 11/90 UNIVERSITY OF SOUTH AFR FREE 

KING, DR. LINDA 3711591 11/90 
CAPE TOWN 
ASHOKA MEXICO FREE 

3711593 11/90 PAKISTAN CHILD PAKISTAN FREE 
SURVIVAL PROJEC 

VILLARAM, CONCORDIA 3711594 11/90 DEVELOPMENT PHILIPPIN FREE 

PROGRAM / ANTIQUE 
Total for page - 28 
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DARBOE, MARIAMA 
SHRESTHA, VIJAYA 

3711598 
3711601 

11/90 
11/90 

UNIFEM/UNDP 
RURAL WATER 

SENEGAL 
NEPAL 

FREE 
FREE 

SUPPLY & 

GATES, ELARIA 3711602 11/90 
SANITATIO 
THE PARTNERSHIP SEYCHELLE FREE 

PANGBO, XIA 3711604 11/90 
FOUNDATION 
EDUCATION PEOPLE RE FREE 

ADEBOWALE, BAYO 3711607 11/90 
COMMUNICATION & 
AFRICAN HERITAGE NIGERIA FREE 

JOSLIN, WILLIAM 3711608 11/90 
RESEARCH LIB 
AMERICAN EMBASSY -0- FREE 

TOWERY, GARY 3711609 11/90 
/ WARSAW 
USAID / MASERU -0- FREE 

ESPRIT, SOBERS 3711610 11/90 
2340 
ECPTO *DOMINICA FREE 

OKWECHIMO, UCHE 3711611 11/90 -0- NIGERIA FREE 
FLORIDA, NIGEL 3711612 11/90 CUSO *GAMBIA FREE 

3711613 11/90 INSTITUTO DE MOZAMBIQU FREE 

SOOMRO, IFTIKHAR 3711615 11/90 
APERFEICOAMENTO 
NATIONAL PAKISTAN FREE 
CTR/TECHNOLOGY 
TRANSF 

3711617 11/90 VASAVIYA MAHILA INDIA FREE 

GUMUCIO DRAGON, ALFONS 
A3OUBAKR, YEHIA 

3711618 
3711619 

11/90 
11/90 

MANDALI 
UNICEF / LAGOS 
-0-

-0-
-0-

FREE 
FREE 

3711620 11/90 DEVELOPMENT NIGERIA FREE 

MPUNZWANA, C.M. 3711621 11/90 
EXCHANGE CENTER 
RANCH HOUSE ZIMBABWE FREE 

WARRITAY, BATILLOI 3711622 11/90 
COLLEGE 
-0- KENYA FREE 

RIVEROS, JUAN CARLO 3711623 12/90 APECO PERU FREE 
A-MALU, BONY 3711624 12/90 NIGERIAN NIGERIA FREE 

TELEVISION 
AUTHORITY 

3711625 12/90 UNIQUE SERVICES NIGERIA FREE 

BONFIM, DR. VICTOR 3711626 12/90 
ORGANISATION 
MINISTERIO DA S.TOME P FREE 

OZIGI, Y.O. 3711628 12/90 
EDUCACAO 
DEPT. OF NIGERIA FREE 

COMMUNITY 

IZE IYAMU, DR.U.M. 3711629 12/90 
MEDICINE 
JOY SPECIALIST NIGERIA FREE 
HOSPITAL 

3711630 12/90 HILL HOUSE SRI LANKA FREE 
LIBRARY 

MBOROKI, GUANTAI 
3711631 
3711632 

12/90 
12/90 

SEHRDEP, INC. 
UNIVERSITY OF 

PHILIPPIN FREE 
KENYA FREE 

RASHDI, PR.IBAD 3711636 12/90 
NAIROBI 
DEPARTMENT OF PAKISTAN FREE 

SOLIS, BEATRIZ 3711638 12/90 
MASS COMMUNICATN 
OPCION, S.C. MEXICO FREE 
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SINHA, DR.INDU 3711639 12/90 MATERIAL & MEDIA, INDIA FREE 
DEEPAYATAN 

EJEA, GABRIELA 37116-0 12/90 ORGANIZACIONES MEXICO FREE 
CAFETALERAS 

PLECAN, JUNE 371164i 12/90 NAIVASHA PEACE KENYA FREE 
CORPS TRAINING 

SHARMA, L.R. 37116-2 12/90 VIKAS SADAN INDIA FREE 
DE BARROS BARRETO, NEL 37116'3 12/90 PROYECTO DE PARAGUAY FREE 

ECOLOGIA HU1hANA 
AUSTINE NNELI, DIGBO 37116,4 12/90 -0- NIGERIA FREE 
KUEPER, WOLFGANG 37116-5 12/90 CONVENIO MEC-GTZ, ECUADOR FREE 

PROYECTO EBI 
37116-.7 12/90 JOURNALISTS PAKISTAN FREE 

RESOURCE CENTRE 
DANIELES, ADELINA 3711648 12/90 C/O LEYTE PHILIPPIN FREE 

COOP.RURAL BANK, 
INC 

NUNES, ARLENE 3711649 12/90 LICEU LUDGERO *CAPE VER FREE 
LIMA 

MARTIN, TONY 3711652 12/90 THE POPULATION MEXICO FREE 
COUNCIL 

ATIBIOKE, DR.A.O. 3711653 12/90 ATIBIOKE CLINIC & NIGERIA FREE 
MATERNITY 

ABDUL MUTALIB, RASHIDA 371165- 12/90 SUDAN OPEN SOUDAN FREE 

LEARNING UNIT 
!A'A±BEYI, GEORGE 3711655 12/90 -0- KENYA FREE 
HEWAVITHARANA, SUNIL 3711656 12/90 COLLEGE OF -0- FREE 

JOURNALISM & 
COMM. 

ROCHA, ANA REGINA 3711657 12/90 FEDERAL BRAZIL FREE 

UNIVERSITY OF RIO 
DE 

CHI OKEREKE, PETER 3711658 12/90 CAPITAL IDEAS NIGERIA FREE 
LIMITED 

THOMPSON, MEG 3711659 12/90 WILDLIFE ZAMBIA FREE 
CONSERVATION 
SOCIETY 

URGOITI, GABRIEL 3711660 12/90 UNIVERSITY OF SOUTH AFR FREE 

CAPE TOWN 
3711662 12/90 SOUTH PACIFIC *TONGA FREE 

ALLIANCE FOR 
LOVEL, HERMIONE 3711663 01/91 LEC TROPICAL ENGLAND FREE 

CHILD HEALTH 
LOUW, STEPHANUS 371166- 01/91 -0- SOUTH AFR FREE 
WEST, EDITH 3711666 01/91 SUMMER INST. OF PAPUA NEW FREE 

LINGUISTICS 
GIL, ANDRES 3711667 01/91 -0- MEXICO FREE 

3711666 01/91 CEFOD *CHAD FREE 
DOCUMENTATION 

TEJADA, GAMALIEL 3711669 01/91 COTTON RESEARCH & PHILIPPIN FREE 
DEV. INST. 

LOPEZ ARZOLA, ADOLFO 3711670 01/91 -0- MEXICO FREE 
Total for page - 27 
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MELES, DAVID 3711671 01/91 	 S.H. ARCHIVE & PAPUA NEW FREE
 
RESOURCE CENTRE


OKWECHIME, UCHE 	 3711672 
 01/91 	 COLLEGE OF NIGERIA FREE
 
EDUCATION
 

SORUCO, JUAN 
 3711673 01/91 C.E.D.O.I.N. BOLIVIA FREE
 
ILLESCAS, ALFREDO 3711674 01/91 
 CONET ARGENTINA FREE
 
DIAZ LOPEZ, JORGE 3711675 01/91 ITESM-ZONA CENTRO MEXICO FREE
 
SAFULI, SAMUEL 
 3711676 01/91 	 MALAWI INSTITUTE -0- FREE
 

OF EDUCATION

ADAN, WILLIAM 	 3711677 01/91 
 MSU-SCH.OF MARINE PHILIPPIN FREE
 

FISH.& TECH.
LUNDSTROM, KARL 3711678 01/91 	 DAYSTAR KENYA 
 FREE
 
UNIVERSITY
 
COLLEGE
 

3711679 01/91 A.V.R.D.C. REP OF CH FREE
ANZOLA, PATRICIA 3711680 
01/91 	 ASOC COLOM DE COLOMBIA FREE
 

INVES COMUN
MAHTAB, SHAHABUDDI 3711681 
 01/91 	 BANGLADESH BANGLADES FREE
 

INSTITUTE OF LAW
 
&
 

MEIKANDAN, DURAISAMY 3711682 01/91 	 AVVAI CHILD CARE 
 INDIA FREE
 
CLINIC


MOHANTY, BIBHUTI 3711683 01/91 	 INDIAN INST OF 
 INDIA FREE
 

MASS COMM.
BALOGUN, 	PROF T.A. 
 3711684 01/91 UNIVERSITY OF NIGERIA FREE
 

IBADAN

MIUBARAK ELTAYEB, DURIA 371J.685 01/91 AGRICULTURAL SUDAN FREE
 

EXTENSION ADMINIS
REVERIEN, NTUKAMAZIN 3711686 01/91 AGRICULTURAL BURUNDI FREE
 

RESEARCH INSTITUT
MBAINDO, RICHARD 	 3711687 
 01/91 	 MINISTRY OF *MALAWI FREE
 

AGRICULTURE
MAEMOUD, 	HASSAN 
 3711688 01/91 ABDO PHARMACY JORDAN FREE
 
LOYOLA, ARACELI 
 3711689 01/91 	 PHILIPPINES PHILIPPIN FREE
 

COCONUT AUTHORITY
 
DZREKE, VERONICA 3711690 01/91 	 MINISTRY OF GHANA 
 FREE
 

AGRICULTURE

LIUMA, LUCY LYNN 
 3711691 01/91 	 BLANTYRE *MALAWI FREE
 

AGRICULTURAL
 
DIVISION


PARK, JINSOO 3711692 01/91 	 KOREAN WOMEN'S KOREA FREE
 
DEV. INSTITUTE


DAYANG, LOUISA 
 3711693 01/91 	 MINISTRY OF GHANA FREE
 

AGRICULTURE
VARMA, PRAGYA 3711694 01/91 -0- INDIA FREE
 
SIDDIQUI, NASRIN 3711695 01/91 -0-
 INDIA 	 FREE
 
RAMULU, M.A. 
 3711696 	 01/91 NATIONAL INDIA FREE
 

INSTITUTE 	OF
 
RURAL


KOHALY, V.K. 	 3711697 01/91 
 MINISTRY 	OF INDIA 
 FREE
 

AGRICULTURE

ESCALANTE, PACITA 3711698 01/91 
 VISAYAS COLLEGE 	 PHILIPPIN FREE
 

OF AGRICULTURE 
Total for page - 28 
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S:MET LUTIN, MARIE 3711699 01/91 CGIEF, CENTRE *GUADELOU FREE 

D'EDUCATION 
JAIME, CONSUELO 3711700 01/91 PHILIPPINE PHILIPPIN FREE 

LIBRARIANS 
ASS.,INC 

NYERENDA, JUMA 3711701 01/91 DEPT. OF MASS ZAMBIA FREE 
COMMUNICATION 

FRENCH, TONIE 3711702 01/91 NATIONAL SIERRA LE FREE 
LEPROSY/TUBERCULO 
SIS 

GERWING, LISA 3711703 01/91 GED TEAM KENYA FREE 
NDUNGU, JOSEPH 3711704 01/91 MINISTRY OF KENYA FREE 

EDUCATION 
NIKIEMA, DENIS 3711705 01/91 OFFICE NATIONAL BURKINA F FREE 

DES TELECOM. 
SAKALA, R.L. 3711706 01/91 AFRICA LITERATURE ZAMBIA FREE 

CENTRE 
ROJAS CARDENAS, RODRIG 3711707 01/91 INST NAT INV MEXICO FREE 

FORESTAL Y AGROPE 
VALENCIA MENDEZ, PROF 3711708 01/91 EDUCATION BOLIVIA FREE 

PLANNING 
DEPARTMENT 

REIMERS, FERNANDO 3711709 01/91 HARVARD INST FOR -0- FREE 
INT'L DEV 

DYKGRAAF, DAVID 3711710 01/91 -0- NIGERIA FREE 
CONCEPCION, B.C. 3711711 01/91 MINISTRY OF PHILIPPIN FREE 

AGRICULTURE 
CAMPILAN, DINDO 3711712 01/91 DEPT OF DEV. PHILIPPIN FREE 

COMMUNICATION 
MUZIC, VLADIMIR 3711713 01/91 DEPT EDUCATION YUGOSLAVI FREE 

FACULTY PHILOS 
ADETONA, OYEGOKE 3711714 01/91 PUBLIC HEALTH NIGERIA FREE 
YALI, JONATHAN 3711715 01/91 DEPARTMENT OF PAPUA NEW FREE 

ENGA 
RUIZ, JOSE E.L. 3711716 01/91 ASEAN ASSN FOR PHILIPPIN FREE 

PLANNING & HSG 
SANCHEZ HERNANDEZ, G.H 3711717 01/91 AMERICAN SCHOOL MEXICO FREE 

FOUNDATION AC 
DOOLODA, PURMANAND 3711718 01/91 -0- MAURITIUS FREE 
IYANAR, A. 3711719 01/91 PLOT No.24, 25 INDIA FREE 

VOC NAGAR 
3711720 01/91 COMMUNITY ED. FIJI FREE 

TRAINING CENTER 
DOMINGO, INES VIVIA 3711721 01/91 -0- -0- FREE 
NEMCSEK, ZOLTAN 3711722 01/91 LBJ SCHOOL OF -0- FREE 

PUBLIC AFFAIRS 
DOMATOB, JERRY 3711723 01/91 E.W. SCRIPPS -0- FREE 

SCHOOL OF JOURNAL 
MASELEKA, MTAFU 3711724 01/91 ZINTEC ZIMBABWE FREE 
ASSOUMOU, MVE 3711725 01/91 CAMEROUN RADIO CAMEROON FREE 

TELEVISION 
KRUGER, DR. JAN 3711726 01/91 -0- SOUTH AFR FREE 
Total for page - 28 
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PEREZ, PROF JCY 3711727 01/91 
 SCHOOL OF PHILIPPIN FREE
 
COMMUNICATION


CARRENO, ADELINA 3711728 01/91 
 RADIO STATION PHILIPPIN FREE
 

D.Y.A.C.-AM

AGBEVE, THOMAS 
BAFFA TARAUNI, ABDU 

3711729 
3711730 

01/91 
01/91 

GBC TELEVISION 
-0-

GHANA 
NIGERIA 

FREE 
FREE 

3711731 01/91 BARANGAY HEALTH PHILIPPIN FREE 
WORKERS ORGANI 

DHAMMIKA THERO, REV U. 
SANIEL, MONTANA 

3711732 
3711733 

01/91 
01/91 

-0- SRI LANKA FREE 
UNIVERSITY OF SAN PHILIPPIN FREE 

PETROS, GEBREWOLD 3711734 01/91 
CARLOS 
-0- ETHIOPIA FREE 

CHUNG, PH.D., EUNYONG 
DAGDAG, JULIET 

3711736 
3711738 
3711739 

01/91 
01/91 
01/91 

OSCARD 
AID/S&T/N 
DEPARTMENT OF 

INDIA FREE 
-0- FREE 
PHILIPPIN FREE 

DWI SURYA, WIDIYANTO 3711740 01/91 
AGRICULTURE 
UPLB PHILIPPIN FREE 

3711741 01/91 CATHOLIC RELIEF BOLIVIA FREE 

IAZO, FILIPINAS 3711742 01/91 
SERVICES-USCC 
MINISTRY OF PHILIPPIN FREE 
EDUCATIO & 

IIRADO, NAZARIO 
DPEOLA, MODUPEOLA 

3711743 
3711744 

01/91 
01/91 

CULTURE 
UNICEF 
COLLEGE OF ARTS 

BOLIVIA 
NIGERIA 

FREE 
FREE 

AND SCIENCE 

IOMERO, ALFREDO 
JOHN, JOSEPH 

3711745 
3711746 
3711747 

01/91 
01/91 
01/91 

MATHESON LIBRARY 
FONAIAP 
MINISTRY OF 

PAPUA NEW FREE 
VENEZUELA FREE 
TANZANIA FREE 

ZANDRIANARISON, OLGA 3711748 01/91 
EDUCATION 
MINISTERE DE MADAGASCA FREE 

:HANG, CHENG 3711750 01/91 
L'INFORMATION 
BEIJING INST OF PEOPLE RE FREE 

'APADOPOULOS, CHARILAO 3711751 01/91 
ARCHITEC DESGN 
CYPRUS *CYPRUS FREE 

ELLO, BALA 3711752 01/91 
BROADCASTING CORP 
SCHOOL OF HEALTH NIGERIA FREE 

ENDERSON, ANTHONY 3711753 01/91 
TECHNOLOGY 
MARPIN TV COMPANY DOMINICA, FREE 

LARCON, O.P., FR.ROGE 3711754 01/91 
LTD 
COLEGIO DE SAN PHILIPPIN FREE 

ONGE, A.C. 3711755 01/91 
JUAN LETRAN 
INSTITUTO MEXICO FREE 

TECNOLOGICO 

IMON bULE, ADAMU 3711756 01/91 
QUERETAR 
SALI NIGERIA FREE 

PHARMACEUTICALS 

ACHUHI, J.M. 3711758 01/91 
LTD 
UNESCO KENYA FREE 

KHTAR, SHAHID 
HAFFAR, OSAMA 

3711759 
3711760 

01/91 
01/91 

IDRC 
T.R.D. 

**CANADA 
EGYPT 

FREE 
FREE 

JRTIN, LESLIE 3711761 01/91 AID/S&T/POP/IT -0- FREE 
)MY, T.J. 3711762 01/91 AGRICULTURAL DEPT INDIA FREE 

KERALA 
Cotal for page - 32 
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TELFORD, JOHN 3711763 01/91 COLEGIO IZAPA MEXICO FREE 
PIERDANT, ALBERTO 3711764 01/91 UNIV. AUTONOMA MEXICO FREE 

METROPOLITANA 
3711765 01/91 MINISTRY OF *BOTSWANA FREE 

HEALTH 
YADAVA, PROF. J.S. 3711766 01/91 INDIAN INST MASS INDIA FREE 

COMMUNICATION 
ABUGHARARAH, OSAMAH 3711767 01/91 GENERAL AUDIT SAUDI ARA FREE 

BUREAU 
3711768 01/91 CARRIBEAN *BARBADOS FREE 

CONSERVATION ASSN 
KAUFMANN, ISAAC 3711769 01/91 THE MEDICAL ISRAEL FREE 

RESEARCH & PUBLIC 
RIBEIRO, LUISA 3711770 01/91 A.N.O.P. PORTUGAL FREE 
CHIRCOP, SAVIOUR 3711771 01/91 MEDIA CENTRE *MALTA FREE 
ABRAHAM, RONALD 3711772 01/91 MARPIN TV *DOMINICA FREE 
GOODWILLIE, DIANE 3711773 01/91 WORLD YWCA FIJI FREE 
ATENDA, ADEWALE 3711774 01/91 MEDICAL & HEALTH NIGERIA FREE 

WORKERS UNION 
SOEDOMO, MR. 3711775 01/91 COODINATING INDONESIA FREE 

MINISTRY/PEOPLES' 
SULAIMAN, DR.A.B. 3711776 01/91 PLANNED NIGERIA FREE 

PARENTHOOD 
FED.NIGERIA 

EFFIONS, EDU 3711777 01/91 -0- NIGERIA FREE 
NDOMBI, PIUS 3711778 01/91 TEACHERS SERVICE KENYA FREE 

COMMISSION 
RAYANNA, DASARI 3711779 01/91 A.P. SCHOOL INDIA FREE 

HEALTH 
ASSOCIATION 

3711780 01/91 EDUCATION SIERRA LE FREE 
PLANNING 
DEPARTMENT 

LUTHFI, MUHAMMAD 3711781 01/91 -0- INDONESIA FREE 
WOLDE, MARTIAM 3711782 01/91 OFFICE OF THE ETHIOPIA FREE 

COUNCIL OF 
ABUGRI, PHILIP 3711783 01/91 -0- GHANA FREE 
, 3711784 01/91 MSU AT NAAWAN PHILIPPIN FREE 
GUNTHIER, RUDOLF 3711785 01/91 SMALL BUSINESS NEPAL FREE 

PROMOTION PROJ 
RICHARDS, EVADNE 3711786 01/91 P.M. HOSPITAL DOMINICA, FREE 
MELCHING, MOLLY 3711787 01/91 CULTURE / AFRICA SENEGAL FREE 

DEVELOPMENT 
BAER, LILLIAN 3711788 01/91 AFRICA CONSULTANT SENEGAL FREE 

INTERNATIONA 
ENGELBERG, GARY 3711789 01/91 AFRICA SENEGAL FREE 

CONSULTANTS 
INTERNAT'L 

GECOLEA, ROMEO 3711791 01/91 UNDP / DTCP PHILIPPIN FREE 
ATTAOCHU, PAUL 3711792 01/91 FEDERAL NIGERIA FREE 

AGRICULTURAL 
COORD UNT 
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ZASON, ROMY 3711793 01/91 RADIO STATION PHILIPPIN FREE 
DXSY 

HUNTER, J.FRANCOIS 3711794 01/91 RADIO ST. LUCIA ST LUCIA, FREE 
LA FORCE, JOHN 3711795 01/91 ST LUCIA PLANNED ST LUCIA, FREE 

PARENTHOOD 
TULADHAR, SUMON 3711797 01/91 -0- -0- FREE 
RONCHI, ROBERTO 3711798 01/91 -0- ARGENTINA FREE 
KOUALIS, TASOS 3711799 01/91 DEPARTMENT OF *CYPRUS FREE 

AGRICULTURE 
CALIBJO, M.D., FRANCIS 3711800 01/91 -0- PHILIPPIN FREE 
ISKANDAR, PH.D., ANDI 3711801 01/91 DIRECTORATE INDONESIA FREE 

GENERAL OF 
ESTATES 

SHEARS, DAVID 3711802 01/91 CUSO SIERRA LE FREE 
AJIERO, DR.P.N.K. 3711803 01/91 CHRIST THE KING NIGERIA FREE 

MEDICAL FOUNDT 
DZIEKPOR, YAO 3711804 01/91 GHANA GHANA FREE 

BROADCASTING 
CORPORATION 

LUTHER, DAVID 3711805 01/91 INST DOMINICANO DOMINICAN FREE 

DESARROLLO 
OKECH, ANTHONY 3711806 01/91 CENTRE/CONTINUING UGANDA FREE 

EDUCATION 
PRIMUS, WILMA 3711807 01/91 CARRIBEAN TRINIDAD FREE 

DOCUMENTATION 
CENTRE 

HAGAN, A. 3711808 01/91 WORLD VISION UGANDA FREE 

UGANDA 
PRAMOD, B. 3711809 01/91 SYNDICATE BANK INDIA FREE 
LARA PANTIN, ELEAZAR 3711810 01/91 NUTRICION CLINICA VENEZUELA FREE 
DAVIDSON, FRANCES 3711811 01/91 AID/S&T/N -0- FREE 
MOROLONG, PAUL 3711819 01/91 -0- *LESOTHO FREE 
FAZAL, ANWAR 3711820 01/91 -0- MALAYSIA FREE 
BHANJA, DR SHARAT 3711821 01/91 CIBT INDIA FREE 
GUERRA GARDUNO, LUIS M 3711822 01/91 INAINE MEXICO FREE 

3711828 01/91 SALZBURG SEMINAR AUSTRIA FREE 
LIBRARY 

SCHMUCKLER, BEATRIZ 3711829 01/91 G.E.S.T. ARGENTINA FREE 
GOPAL SINGH, SIMITRA 3711830 01/91 -0- INDIA FREE 
YEN, BARBARA 3711831 01/91 -0- MALAYSIA FREE 
CHOON SIM, CECILIA 3711832 01/91 DEPT OF EXTENSION MALAYSIA FREE 

EDUCATION 
qJAU, P.WANGOI 3711833 01/91 SOCIOLOGY KENYA FREE 

D."ARTMENT 
4ZIOKI, ELIZABETH 3711834 01/91 PUBLIC LAW KENYA FREE 

INSTITUTE 
)KEDIRAN, ADEFOLAKE 3711835 01/91 DEPT OF PUBLIC & NIGERIA FREE 

INT'L LAW 
)UMA, PR.JOSEPH 3711836 01/91 -0- KENYA FREE 
3ENE, DR ABDOULA 3711837 01/91 INSTITUT DES SENEGAL FREE 

SCIENCES DE 
;ENE DIOUF, BINTA 3711838 01/91 DPT DE GEOGRAPHIE SENEGAL FREE 

DE L'IFAN 
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MANUH, TAKYIWAA 3711839 01/91 INSTITUTE OF GHANA FREE 
AFRICAN STUDIES 

ARDAYFIO SCHANDORF, DR 3711841 01/91 DEPARTMENT OF GHANA FREE 
GEOGRAPHY 

BORTEI DOKU, DR.ELLEN 3711842 01/91 INST OF GHANA FREE 

STATISTICAL, 
SOCIAL & 

CHIMEDZA, RUVIMBO 3711843 01/91 DEPT OF ZIMBABWE FREE 
AGRICULTURAL 
ECONOMICS 

COULLIBALY L., SUZANNE 3711844 01/91 SAED BURKINA F FREE 
GATA, N.R. 3711845 01/91 -0- ZIMBABWE FREE 
HAILE, FEKERTE 3711846 01/91 -0- ETHIOPIA FREE 
KYEWALABYE, DR.E. 3711847 01/91 TROPICAL DISEASE ZAMBIA FREE 

RESEARCH CTR. 
MOSENENE, LETLAMOREN 3711848 01/91 FORESTRY DIVISION *LESOTHO FREE 
SOW, DR FATOU 3711849 01/91 DEPARTMENT CF SENEGAL FREE 

SOCIAL SCIENCE 
WILLIAMS, DR STELLA 3711850 01/91 -0- NIGERIA FREE 
INSULAR, VIRGINIA 3711852 01/91 DEPARTMENT OF PHILIPPIN FREE 

AGRICULTURE 
ARCELO, MILA 3711853 01/91 THE LIBRARY PHILIPPIN FREE 
PONTES, LICIO 3711854 01/91 UNIV OF BRASILIA BRAZIL FREE 
, 3711856 01/91 C/O CAMA *BOTSWANA FREE 
MASEKO, JOYCE 3711857 01/91 TINKHUNDLA *SWAZILAN FREE 

ADMINISTRATION 
HADLOW, MARTIN 3711858 01/91 FOR ASIA / UNESCO MALAYSIA FREE 
SHANK, GERALD 3711859 01/91 MENNONITE CENTRAL 3OLIVIA FREE 

COMMITTEE 
SALAS R., ARQ., FERNAN 3711860 01/91 AUMM BOLIVIA FREE 
SEUTLOALI, VINCENTE 3711861 01/91 LESOTHO DISTANCE *LESOTHO FREE 

TEACHING 
PIZZUTO, DR ANTON 3711862 01/91 -0- *MALTA FREE 
SOETOJO, R. 3711863 01/91 RADIO TV FILM INDONESIA FREE 

DEPT OF INFO 
ANGELIDES, ODYSSEAS 3711864 01/91 CYPRUS *CYPRUS FREE 

BROADCASTING 
CORP. 

YEBOAH, KEN 3711866 01/91 FULCOM GHANA FREE 
MOSES, DR VIJAY 3711867 01/91 AGA KHAN HEALTH INDIA FREE 

SERVICES,INDIA 
SAVAGET, ELZA 3711868 01/91 -0- BRAZIL FREE 
NG, MARIA 3711873 01/91 IDRC SINGAPORE FREE 
MARTINEZ, DOMINADOR 3711879 01/91 QUIRINO PHILIPPIN FREE 

LIVELIHOOD & DEVT 
CTR. 

MAITAVA, KEVIN 3711880 01/91 EXTENSION FIJI FREE 
SERVICES 

STRONG, DR MICHAEL 3711883 01/91 ICDDR, B/DHAKA -0- FREE 
LAMBERT, OKEKE 3711884 01/91 GENERAL HOSPITAL NIGERIA FREE 
-1UBENGA, TSHIKALA 3711885 01/91 INTELSAT, ZAIRE FREE 

TRANSLATING 
SERVICES 
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HARRIS, RACHID 3711886 01/91 PC RESOURCE MOROCCO FREE 

CENTER 
HEGDE, SAVITA 3711887 01/91 -0- INDIA FREE 
DAVIES, ROSCOW 3711888 01/91 BAHAMAS *BAHAMAS FREE 

TELECOMMUNICATION 
CORP 

3711889 01/91 NIGERIAN BAPTIST NIGERIA FREE 
THEO SEMINARY 

VAKASINOLA, SEINI 3711890 01/91 F.S.P. *TONGA FREE 
KAMSON, DOLAPO 3711891 01/91 UNICEF NIGERIA FREE 

3711892 01/91 UNIV FED DO BRAZIL FREE 
ESPIRITO SANTO 

MOTSA, ARCHIE 3711893 01/91 RED CROSS SOCIETY *SWAZILAN FREE 
GARCIA MIER, ING HECTO 3711900 01/91 BANCO DE MEXICO FREE 

MEXICO-FIRA 
SUHARTO, 3711901 01/91 FOREIGN INDONESIA FREE 

COOPERATION 
BUREAU 

SUHARYO, HUSEN 3711902 01/91 FOREIGN INDONESIA FREE 
COOPERATION 
BUREAU 

VIRATMADJA, DR RUYAT 3711903 01/91 MTNISTRY OF INDONESIA FREE 
AGRICULTURE 

PAZ MENDEZ, HUGO 3711904 01/91 MATUTINO EL MUNDO BOLIVIA FREE 
SAWA, OLIVE 3711909 01/91 -0- NIGERIA FREE 

3711910 01/91 VANI INDIA FREE 
3711911 01/91 UNIV FED DE BRAZIL FREE 

UBERLANDIA 
3711912 01/91 INDIAN INST OF INDIA FREE 

RURAL MANAGEMNT 
KAMALUDDIN, MOHAMMAD 3711913 01/91 ARBAN BANGLADES FREE 
UMEN, ADEMU 3711914 01/91 LAVUN LOCAL GOVT NIGERIA FREE 
SILAMBI, MS P. 3711915 01/91 SOCIETY / RURAL INDIA FREE 

DEVELOPMENT 
3711916 01/91 FEMAP, ATTN:ANNA -0- FREE 

BARNEY 
NTIWANE, EDITH 3711917 01/91 -0- *SWAZILAN FREE 
VITZ, MICHI 3711918 01/91 KEROKA RESOURCE KENYA FREE 

CENTER 
FRIDAY, GILLIAN 3711919 01/91 -0- *GRENADA FREE 

3711920 01/91 OMAR DENGO COSTA RIC FREE 
FOUNDATION 

HUQUE, DR MANFUZU 3711921 01/91 BANGLADESH BANGLADES FREE 
AGRICULTURAL 
UNIV. 

3711922 01/91 PLANNING-EST S.A. PERU FREE 
3711923 01/91 MIDNAPUR INT'L INDIA FREE 

RURAL DEV CNCL 
VASIMALAI, M.P. 3711924 02/91 PRADAN INDIA FREE 

3711925 01/91 SOCIETY FOR RURAL INDIA FREE 
DEVELOPMENT 

3711926 01/91 SRI LANKA STATE SRI LANKA FREE 
PLANTATIONS CO 

Total for page - 31 
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SUBSCRIBER'S NAME IDNUM.BER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S .

3711927 02/91 FACULTY OF HEALTH KENYA FREE 
SCIENCES 

NDAMANE, B.N. 3711928 02/91 -0- SOUTH AFR FREE 
3711929 02/91 CENTRO DE MEXICO FREE 

ORIENTACION 
FAMILIAR 

LUBANSA, REV.D.M. 3711930 02/91 PAN AFRICAN INST CAMEROON FREE 
/DEVELOPMENT 

DORVAL, PIERRE 3711931 02/91 TELECOMMUNICATION HAITI FREE 
S D'HAITI 

BIBI, HAMIDAN 3711933 02/91 MINISTRY OF FIJI FREE 

PRIMARY 
INDUSTRIES 

MTHETWA, BARBARA 3711936 02/91 SWAZILAND *SWAZILAN FREE 
BROADCASTING & 
INFO 

3711937 02/91 UNIVERSIDAD DE CHILE FREE 
ANTOFAGASTA 

AVILES DE SALAZAR, XIM 3711938 02/91 -0- ECUADOR FREE 
MESA, AATY MA J. 3711939 02/91 PHILIPPINE PHILIPPIN FREE 

INFORMATION 
AGENCY 

BEKELE MULUGETA, DEMIS 37119.0 02/91 EDUCATIONAL MEDIA ETHIOPIA FREE 
AGENCY 

MAHIMIRO, KATEABO 3711941 02/91 UNIVERSITE ZAIRE FREE 
NATIONALE DU 
ZAIRE 

JOACHIM TABENGWA, PUSS 3711942 02/91 SOLIDARITY CREDIT ZIMBABWE FREE 
UNION COOP. 

OPUBOR, PH.D., ALFRED 3711944 02/91 UNDP/UNPF COTE D'IV FREE 
NAYVE, POTIA 3711945 02/91 PROSAMAPI, ISAROG PHILIPPIN FREE 

FARMS 
GEORGE, JACOB 3711946 02/91 -0- *LESOTHO FREE 
ALEXANDER, RAJAN 3711947 02/91 -0- INDIA FREE 
ALMONTE, ROMEO 3711948 02/91 DEPT OF ARTS & PHILIPPIN FREE 

LETTERS 
3711949 02/91 TRANSFORMATION *LESOTHO FPEE 

RESOURCE CENTRE 
SETHI, SID 3711950 02/91 GABORONE SCHOOL *BOTSWANA FREE 

OF MGMT & ACCT 
CHRISTENSEN, PHILIP 3711951 02/91 BANFES PROJECT *LESOTHO FREE 

3711954 02/91 INT'L INST / IRAN FREE 
ADULT LITERACY 

MARQUINA ARDILES, J.A. 3711955 02/91 JOMARA PERU FREE 
3711956 02/91 CODESRIA SENEGAL FREE 

DOCUMENTATION & 
INFO 

3711967 02/91 UNICEF LIBRARY -0- FREE 
H-12G 

MATHIBA, SEBETLELA 3711969 02/91 EDUCATIONAL *BOTSWANA FREE 

BROADCASTING UNIT 
MONAJJEM, FARHANG 3711970 02/91 -0- BRAZIL FREE 
Total for page - 27 
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SUBSCRIBER'S NAME IDN"UMBER 
 START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0
 

3711971 02/91 USAID/BOLIVIA/LA -0- FREE
 
PAZ
 

3711973 02/91 CO-OPERATIVE *SWAZILAN FREE
 
DEVELOPMENT CENTR
 

SANTIAGO, TERESITA 3711974 02/91 SINAUT AGRI *BRUNEI FREE
 

TRAINING 	CENTRE
 
LIBROJO, 	FDCC, SR HAYD 3711975 02/91 CANOSSA ACADEMY 
 PHILIPPIN FREE
 
VENERACION, CYNTHIA 3711976 02/91 INSTITUTE OF PHILIPPIN FREE
 

PHILIPPINE CULTUR

ALIEDE, JONATHAN 3711977 
02/91 	 UNIQUE SERVICES NIGERIA FREE
 

ORGANISATION
 
DANQUAH, 	SAMUEL 3711978 
 02/91 MINISTRY OF GHANA FREE
 

HEALTH
 
VARMA, PRAGGA 3711979 02/91 CAPART INDIA FREE
 
MPETA, MATEBOHO 
 3711980 02/91 	 MINISTRY OF *LESOTHO FREE
 

AGRICULTURE &

PAREDES, 	MARCIA 
 3711981 	02/91 COMISION PERU FREE
 

FULBRIGHT
 
SUNDAR BARIK, M.S., SH 3711982 02/91 QR.#L/B 22, 2nd. INDIA FREE
 

PHASE
 
RAMOS, MIGUEL 3711983 02/91 INPPARES PERU FREE
 
RUIZ DE CHAVEZ, SALVAD 3711984 02/91 COPLAFAM MEXICO FREE
 
DAWSON, DR. PENNY 3711985 02/91 C/O JSI NEPAL 
 FREE
 
PRIESS, FRANK 
 3711986 	 02/91 PROYECTO L.A. PERU FREE
 

TELEDUCACION
 
JAYAGOPAL, R. 	 3711987 02/91 DEPT. OF ADULT & INDIA FREE
 

CONTINUING ED
 
L.LANO, LUIZ 	 3711988 02/91 CENTRO DE 
 BOLIVIA FREE
 

ORIENTACION
 
FAMILIAR
 

3711989 02/91 CUERPO DE PAZ ECUADOR FREE
 
3711990 02/91 C.I.I.D./IDRC URUGUAY FREE


SHONDIE HULUKA, TADELE 
 3711991 02/91 	 ASMARA SCHOOL OF ETHIOPIA FREE
 

HEALTH ASSIST
 
SERCY CHARLES, MS.T. 3711997 02/91 -0-	 INDIA 
 FREE
 
EYMOUR, DANIEL 3711999 
02/91 	 BATELCO-OSP CONST *BAHAMAS FREE
 

K 
PERPALL TRAC 

3712000 02/91 NOPWASD TECHNICAL EGYPT FREE 
LIBRARY 

AHILA, LUCCHERI 3712001 02/91 -0- GABON FREE
 
EE, ROBERTA 
 3712002 02/91 SCHOOL OF NURSING PAKISTAN FREE
 
LANCO, DESIDERIO 3712004 02/91 UNIVERSIDAD DE PERU FREE
 

LIMA
 
3712005 02/91 LINGUISTIC PERU FREE
 

LIBRARY

EDOLLA, RAFAEL 	 3712007 02/91 
 CIFAP - DURANGO MEXICO FREE
 
?OUDYAL, RANJAN 
 3712008 	 02/91 SAVE THE CHILDREN NEPAL FREE
 

FUND (UK)

IEDINA, ALEJANDRO 3712010 02/91 USAID/SAN 
 -0- FREE
 

SALVADOR
 
'ANEGAS, LUIS 3712011 02/91 FAO 
 PERU FREE
 
HALED, ZUBAIDA 3712012 02/91 PAK-GERMAN/ E.E. PAKISTAN FREE
 

SECTION
 
Total for page - 32
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SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0 

SAVAGE, MICHELLE 3712013 02/91 SCHOOL/COMMUNITY *GAMBIA FREE 
HEALTH NURSES 

MODIBETSANE, DAVID 3712014 02/91 TOWN & REGIONAL *BOTSWANA FREE 
PLANNING 

VELASQUEZ A., DR. ANGE 3712015 02/91 ENTEL PERU S.A. PERU FREE 
ALVA, WILSON 3712016 02/91 MINISTRY OF PERU FREE 

HEALTH 
HORTOP, SCOTT 3712017 02/91 INTERNATIONAL HAITI FREE 

CHILD CARE 
GARGUREVICH, JUAN 3712018 02/91 -0- PERU FREE 

3712019 02/91 SKYWAY USA INT'L -0- FREE 
BOX CENTER 

ORDEN, MANUEL 3712020 02/91 VILLAGE SERVICES PHILIPPIN FREE 
& RESOURCES 

CHARITRA, MUKESH 3712021 02/91 FIJI BROADCASTING FIJI FREE 
COMMISSION 

SOBERON, LUIS 3712022 02/91 GREDES PERU FREE 
TELLO CHARUN, MAX 3712023 02/91 UNIVERSIDAD DE PERU FREE 

LIMA 
KAELEY, GURCHARN 3712024 02/91 EXTENSION STUDIES PAPUA NEW FREE 

DEPARTMENT 
CARMICHAEL, HEATHER 3712025 02/91 WOMEN'S CHRISTIAN PAKISTAN FREE 

HOSPITAL 
3712026 02/91 CHINA ENVIRONMENT PEOPLE RE FREE 

NEWS 
BORQ, REV. J. 3712028 02/91 SOCIAL COMM. *MALTA FREE 

COMMISSION 
BIN HASSAN, AMINU 3712029 02/91 -0- NIGERIA FREE 
BALE, MANOA 3712031 02/91 USAID/RDO SOUTH FIJI FREE 

PACIFIC 
MKHONTA, FAITH 3712035 02/91 SOCIAL SCIENCE *SWAZILAN FREE 

RESEARCH UNIT 
AKPOROTU, BRANTLEY 3712037 02/91 NIGERIA TELECOM. NIGERIA FREE 

LTD. 
URIBE, S.J., EDUARDO 3712038 02/91 FAC DE EDUC UNIV COLOMBIA FREE 

JAVERIANA 
MKHWANAZI, ALMON 3712039 02/91 UNIVERSITY OF *SWAZILAN FREE 

SWAZILAND 
QUEBRAL, NORA 3712040 02/91 UNIVERSITY OF THE PHILIPPIN FREE 

PHILIPPINES 
3712042 02/91 MINISTRY OF NIGERIA FREE 

HEALTH 
KANJANASTHITI, EUWADEE 3712043 02/91 SUKHOTAI THAILAND FREE 

THAMMATHIRIT OPEN 
RAIVOCE, MRS. ANA 3712044 02/91 MINISTRY OF FIJI FREE 

EDUCATION 
BROOMES, DESMOND 3712045 02/91 UNIVERSITY OF THE *BARBADOS FREE 

WEST INDIES 
TILLER, SANDRINE 3712047 02/91 DIR. DE EDUCACION VENEZUELA FREE 

EDO.BOLIVAR 
ORTIZ, SALVADOR 3712048 02/91 DPTO ESTUDIOS MEXICO FREE 

ECONOMICOS 
Total for page - 28 
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SUBSCRIBER'S NAME IDNIMBER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0
 

PANT, DR.T.N. 


KLEIN, ROBERT 


MALIK, DR. G.M. 


PILZ, GEORGE 


ANZOLA, CONSTANZA 

WELSH, WILLIAM 


BUCHELI, LILY 

ROMERO, CARLOS 

SMITH, JOYCE 


RISSER, SARA 


GEORGE, IVY 


HENG ANN, MR GAN 


TOTAL FOR CATEGORY FREE 


3712052 02/91 


3712054 02/91 


3712055 02/91 


3712056 02/91 


3712059 02/91 

3712060 02/91 


3712061 02/91 

3712063 02/91 

3712064 02/91 

3712067 02/91 


3712068 02/91 


3712069 02/91 


3712070 02/91 

3712071 02/91 


- 552 

MINISTRY OF 

FINANCE
 
C/O US EMBASSY/ 


GUATEMALA
 
STATE RESOURCE 


CENTER
 
ESCUELA AGRICOLA 


PANAMERICANA
 
-0-

FACULTY OF 


EDUCATION
 
PROFAMILIA 

I N I C T E L 

HEALTH DEPT. 

PROJET RADIO 

RURALE
 
FOUNDATION NUEVA 


VIDA
 

NEPAL FREE 

-0- FREE 

INDIA FREE 

HONDURAS FREE 

COLOMBIA FREE 
*BRUNEI FREE 

COLOMBIA FREE 
PERU FREE 
*BRUNEI FREE 
CENT AFRI FREE
 

ECUADOR FREE
 

GOVERNMENT OF THE **VIRGIN FREE 
B.V.I. 
-0- MALAYSIA FREE 
CARE NEPAL NEPAL FREE 

Total for page - 14
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SUBSCRIBER'S NAME IDNUMBER 	START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0
 

Subscription category: RENW (SUB- new paying, RENV- renewals; EXCH- exchange)
 

3700999 09/80 MARYKNOLL -0- RENW 
OVERSEAS EXT. 

SERV. 
3701561 08/80 JOURNALISM -0- RENW 

READING ROOM 
MENOU, MICHEL 3701887 08/80 -0- FRANCE RENW 
SHUTE, JAMES 3701996 08/80 UNIVERSITY OF **CANADA RENW 

GUELPH 
3702325 08/80 INST OF ENGLAND RENW 

DEVELOPMENT 
STUDIES 

BUTLER, PHILLIP 3703858 10/80 INTERDEV -0- RENW 
3705302 03/82 LIBRARY, INTRAH -0- RENW 
3705471 12/86 COMMONWEALTH ENGLAND RENW 

SECRETARIAT 
3705663 09/82 WASHINGTON STATE -0- RENW 

UNIVERSITY 
3705839 12/82 RYERSON **CANADA RENW 

POLYTECHNICAL 
INST. 

RICE, ANGELA 3706064 03/83 APSO (TRAINING IRELAND RENW 
DIVISION) 

COLLE, ROYAL 3706117 06/83 CORNELL -0- RENW 
UNIVERSITY 

MAYER, ARNOLD 3706178 03/82 JOHN BROWN -0- RENW 
UNIVERSITY 

BROWNE, DONALD 3706229 02/83 DEPT. OF SPEECH -0- RENW 
COMMUNICATION 

G1274032, 3706523 02/85 SECRETARY OF **CANADA RENW 
STATE CANADA 

SHEARS, ARTHUR 3706526 08/89 SHEAR. COM. **CANADA RENW 
SERVICES 

TOBIN, JUDITH 3706539 06/84 TVONTARIO, **CANADA RENW 
INTERNATIONAL 
AFF. 

COMBIER, ELIZABETH 3706570 09/84 ECOMEDIA -0- RENW 

INTERNATIONAL, 
INC. 

HARRISON, PATRICK 3706586 09/84 -0- -0- RENW 
SIDEL, M. 3706635 09/84 UNIVERSITY OF -0- RENW 

SOUTH CAROLINA 
3706679 11/84 WESTERN -0- RENW 

CONS.BAPT.SEM 
LIBRARY 

JALLOV, BIRGITTE 3706725 02/85 -0- FRANCE RENW 
SANER, RAYMOND 3706840 02/85 -0- SWITZERLA RENW 

3706853 04/85 GEORGIA -0- RENW 
UNIVERSITY 
LIBRARIES 

Total for page - 24 
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SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0 

MOLNAR, HELEN 3707003 07/85 -0- AUSTRALIA RENW 
KASEJE, DAN 3707075 02/81 -0- SWITZERLA RENW 

3707383 04/86 LIBRARY **CANADA RENW 
ACQUISITIONS-SERI 
ALS 

PETERS, JOAN 3707632 06/88 SCHOOL OF **CANADA RENW 

NUTRITION AND 
3707710 07/86 SERIALS -0- RENW 

DEPARTMENT 
CB#3938 

RISHEL, BRAD 3707777 04/86 -0- -0- RENW 
MELKOTE, SRINIVAS 3707895 09/86 BOWLING GREEN -0- RENW 

STATE UNIVERSITY 
MUELLER, CLAUS 3707908 09/86 GSR PROGRAM - -0- RENW 

MEDIA 
MYLIUS, RAY 3707917 08/81 HALSODEL AUSTRALIA RENW 

3707957 09/86 JENKINS RESEARCH -0- RENW 
LIBRARY 

CAREY, JOHN 3708107 10/86 GREYSTONE -0- RENW 

COMMUNICATION 
P.O. J 00976346, 3708122 12/86 ASSOC VOL -0- RENW 

SURGICAL 
CONTRACEPT. 

RE:22153241, 3708449 01/86 NUFFIELD ENGLAND RENW 
INST./HLT.SER.STU 
DIES 

PETT, DENNIS 3708765 10/89 I. S. T. -0- RENW 
3708767 05/87 UNIVERSITY OF -0- RENW 

IOWA, T 73686 
MORRISON, JOY 3708769 05/87 -0- -0- RENW 

3708798 10/87 TELESAT CANADA **CANADA RENW 
NETTLETON, GRETA 3708819 10/87 -0- -0- RENW 
ABRAMS, LINDA 3708886 07/87 INSTITUTE FOR -0- RENW 

TRAINING & DEV. 
MURPHY, KAREN 3708941 08/87 -0- -0- RENW 

3708947 08/87 LIBRARY **CANADA RENW 
3708948 08/87 DONALD B. WATT -0- RENW 

LIBR'ARY 
ROBERTS, ROBERT 3709147 10/87 DEPARTMENT OF -0- RENW 

JOURNALISM 
FARSAD, FOROUZ 3709188 10/87 FOOD & AGRIC. -0- RENW 

ORGANIZATION OF 
DECKER, PHILIP 3709222 11/87 ENLACE:CENTRO DE -0- RENW 

COMUNICACION 
ARMSTRONG, CORINNE 3709233 11/87 WILLIAM CAREY -0- RENW 

INT. UNIVERSITY 
COSWAY, FRANK 3709254 12/87 -0- **CANADA RENW 
16196082, 3709264 01/88 BRITISH LIBRARY ENGLAND RENW 
HILL, HELEN 3709303 02/88 -0- AUSTRALIA RENW 
GARDINER, LAUREL 3709320 02/88 -0- **CANADA RENW 

3709348 01/88 UNIVERSITEITSBIBL NETHERLAN RENW 
IOTHEEK 

Total for page - 31 



Page 23
 

SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0 

GOODELL, GRACE 3709357 03/88 THE JOHNS HOPKINS -0- RENW 
UNIVERSITY 

MAYER, DOE 3709367 04/88 JOHNS HOPKINS -0- RENW 
UNIVERSITY, PCS 

3709368 05/fA THE RESOURCE -0- RENW 
CENTER 

CROWDER, VAN 3709382 04/88 INST OF FOOD & -0- RENW 
AG. SCI 

BURGELMAN, J.CLAUDE 3709391 04/88 FREE UNIVERSITY BELGIUM RENW 
OF BRUSSELS 

BENT, MURIEL 3709392 04/88 CANADIAN BAPTIST **CANADA RENW 
OVERSEAS MIS. 

MCCREA, EDWARD 3709453 05/88 NORTH AMER ASSOC -0- RENW 
OF ENVIR ED 

CORNELL, JAMES 3709506 08/88 INTERN'L SCI -0- RENW 
WRITERS ASSOC. 

NICHTER, MIMI 3709651 09/88 -0- -0- RENW 
WEINGER, MERRI 3709653 10/88 -0- -0 RENW 
RE:17066719, 3709743 11/88 KONINKLIJK NE'T ERLAN RENW 

INSTITUUT/ TROPEN 
PAULSEN, J. 3709748 11/88 WARDROP **CANADA RENW 

ENGINEERING INC. 
3709778 11/88 UNESCO FRANCE RENW 

BIBLIOTHEQUE 
MOORE, DOUGLAS 3709827 12/88 -0- -0- RENW 
faxon 1134478, 3709837 12/88 EINDHOVEN NETHERLAN RENW 

UNIVERSITY OF 
TECHNO 

3709856 09/89 BAHA'I INT'L -0- RENW 
COMMUNITY 

SENIOR, DR.MAXWELL 3709857 02/89 USAID/DHAKA -0- RENW 
BIRT, PETER 3709858 01/89 PETER BIRT **CANADA RENW 

COMMUNICATIONS 
BROWN, RAYMOND 3709867 01/89 RAY BROWN & -0- RENW 

ASSOCIATES 
KLEIN, STEPHEN 3710117 12/90 -0- -0- RENW 
GOODALE, GRETCHEN 3710158 01/89 -0- FRANCE RENW 

3710193 02/89 IDRC **CANADA RENW 
WEBSTER, MARJORIE 3710203 02/89 ACADEMY FOR -0- RENW 

EDUCATIONAL 
DEVLT. 

KERR, STEPHEN 3710207 02/89 UNIVERSITY OF -0- RENW 
WASHINGTON 

3710216 02/89 INDIANA -0- RENW 
UNIVERSITY 
LIBRARY 

HELLER, NELSON 3710243 03/89 NELSON B. HELLER -0- RENW 
& ASSOCIATES 

HODGE, SANDRA 3710248 03/89 -0- -0- RENW 
SEIDER, R. WILLIAM 3710255 04/89 -0- -0- RENW 
FORDHAM, PAUL 3710258 04/89 UNIVERSITY OF ENGLAND RENW 

WARWICK/D.E.C. 

PLOPPER, SUZANNE 3710270 09/88 -0- -0- RENW 
Total for page - 30 
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SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0 

TERRY, JAMES 3710304 04/89 -0- -0- RENW 
GODFREDSEN, EUGENE 3710307 04/89 BUREAU FOR INT'L -0- RENW 

DEVELOPMENT 
INMAN, WILLIAM 3710311 04/89 -0- -0- RENW 
SHEAR, DAVID 3710316 04/89 INT'L MANAGEMENT -0- RENW 

& DEVLPMT GRP 
BROOKE, PAM 3710324 04/89 -0- -0- RENW 
FREIMUTH, VICKI 3710518 07/89 UNIVERSTY OF -0- RENW 

MARYLAND 
G0989817, 3710530 08/89 UNIVERSITY OF -0- RENW 

PENNSYLVANIA 
KENYON, JANET 3710541 08/89 LWF - DEPT FOR SWITZERLA RENW 

MISSION & DEV 
DIDIER, JOHN 3710546 01/89 ECONOMIC -0- RENW 

DEVELOPMENT 
INSTITUTE 

MERCHANT, VASANT 3710557 08/89 -0- -0- RENW 
TOWNE, RICHARD 3710563 08/89 -0- -0- RENW 
BRADLEY, SARRAH 3710568 08/89 -0- ENGLAND RENW 
DUBLIN, SELMA 3710595 08/89 INTERNATIONAL -0- RENW 

TECHNICAL SVCES. 
RE: 26154609, 3710617 09/89 AUSTRALIAN AUSTRALIA RENW 

INTERNATIONAL 
VISVANATHAN, NALINI 3710619 09/89 SCHOOL FOR -0- RENW 

INTERNATIONAL 
WINNARD, KIM 3710620 09/89 JOHNS HOPKINS NIGERIA RENW 

UNIVERSITY PCS 
KOLLURI, SATISH 3710634 09/89 CORNELL -0- RENW 

UNIVERSITY 
ABBOTT, ERIC 3710646 09/89 IOWA STATE -0- RENW 

UNIVERSITY 
MYLIUS, DR. R. 3710652 09/89 HALSODEL PTY LTD AUSTRALIA RENW 
HALE, LYNNE 3710653 09/89 COASTAL RESOURCES -0- RENW 

CENTER 
3710671 10/89 WINROCK INT'L -0- RENW 

FOOTE, DENNIS 3710674 10/89 APPLIED -0- RENW 
COMMUNICATION 
TECH. 

E7974472, 
3710700 
3710709 

10/89 
10/89 

SATELLIFE 
CENTER FOR 

-0-
-0-

RENW 
RENW 

COMMUNICATION 
PROG. 

iYAMS, ANITA 3710733 10/89 -0- -0- RENW 
FLORA, CORNELIA 3710735 10/89 VIRGINIA -0- RENW 

POLYTECHNIC 
INSTITUTE 

tOGERS, MICHAEL 371.0749 11/89 LYNDON B JOHNSON -0- RENW 
SCHOOL 

.EDEE, JULIA 3710766 11/89 -0- -0- RENW 

'LEIN, PR. DIETER 
3710857 
3710863 

01/90 
01/90 

C.I.P.P.T. 
WORCESTER 

ITALY 
-0-

RENW 
RENW 

POLYTECHNIC 
INSTITUT 

Total for page - 30 
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SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION COUNTRY* SUB TYPE 
DATE *U.S.- 0 

SHEIKH, SAMAR 3710869 01/90 SERVICES FOR ENGLAND RENW 
NATIONAL HEALTH 

JAROTH, SABINE 3710898 02/90 HOCHSCHULE FUR FED REP G RENW 
FERNSEHEN/FILM 

3711217 06/90 SAVE THE CHILDREN ENGLAND RENW 
FUND 

GRIESER, MONA 3711412 11/88 -0- -0- RENW 
SNYDER, LESLIE 3711428 09/89 UNIVERSITY OF -0- RENW 

CONNECTICUT 
ROLING, NIELS 3711429 09/90 EXTENSION SCIENCE NETHERLAN RENW 
faxon 1188872, 3711505 11/88 UNIVERSITEITSBIBL NETHERLAN RENW 

500 
GOODSMITH, LAUREN 3711525 11/90 KEY LIGHT -0- RENW 

PRODUCTIONS 
P.0.791042004804, 3711616 11/90 UNIVERSITY OF -0- RENW 

CONNECTICUT 
06290, 3711634 12/90 INDIANA WESLEYAN -0- RENW 

UNIVERSITY 

TOTAL FOR CATEGORY RENW  125 

Total for page - 10 
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SUBSCRIBER'S NAME IDNUMBER 	START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0
 

Subscription category: SUB (SUB- new paying, RENW- renewals; EXCH- exchange)
 

HUGGAN, ROBERT 3709513 08/88 INIBAP FRANCE SUB 
HOLENSTEIN, ANNE 3711378 09/90 RADIO DRS SWITZERLA SUB 
BRIGHAM, DAVID 3711402 09/90 -0- -0- SUB 
JOHNSON, CHRISTINE 3711417 09/90 -0- -0- SUB 

3711420 09/90 COMITE SWITZERLA SUB 
INTERNATIONAL DE 
LA 

NICHOLS, NANCY 3711424 09/90 UNIVERSITY OF -0- SUB 
ILLINOIS 

WHITE, HEATHER 3711430 09/90 CORNELL -0- SUB 
UNIVERSITY 

BRENDLINGER, NANCY 3711435 09/90 BOWLING GREEN -0- SUB 
STATE UNIVERSITY 

SUTHERLAND, ROBERT 3711440 10/90 PACT -0- SUB 
SANDENO, KAREN 3711442 10/90 DEVELOPMENT -0- SUB 

SUPPORT 
COMMUNICAT 

FITZPATRICK, CONNIE 3711447 10/90 OPEN LEARNING **CANADA SUB 
AGENCY 

3711448 10/90 TV ONTARIO **CANADA SUB 
LIBRARY 

HAIDER, MUHIUDDIN 3711454 10/90 CENTRE/ -0- SUB 

DEVELOPMENT & 
POPULATN 

BARHAM, BETH 3711460 10/90 UNIVERSITY OF -0- SUB 
ARKANSAS 

ROLING, NIELS 3711461 10/90 AGRICULTURAL NETHERLAN SUB 
UNIVERSITY 

EVANS, DAVID 3711465 10/90 CENTRE FOR INT'L -0- SUB 
EDUCATION 

JENSEN, HANNE 3711473 10/90 I. KRUGER AS DANMARK SUB 
3711480 10/90 UNIVERSITY OF *MALTA SUB 

MALTA 
2AGF1693, 3711488 11/90 UNIVERSITY OF -0- SUB 

MINNESOTA 
THOMPSON, PETER 3711504 11/90 WORLD PRESS ENGLAND SUB 

CENTER 
3711509 11/90 DUBLIN CITY IRELAND SUB 

UNIVERSITY 
GARTLEY, PR.JOHN 3711511 11/90 CENTER FOR -0- SUB 

COMMUNICATION 
ARTS 

3711515 11/90 WORLD EDUCATION -0- SUB 
CLARKE, VERNON 3711524 11/90 BNG PRODUCTIONS -0- SUB 
FOGERTY, DOUGLAS 3711554 11/90 MAYFIELD AUSTRALIA SUB 

EDUCATION CENTRE 
ARGER, GEOFF 3711565 11/90 DISTANCE AUSTRALIA SUB 

EDUCATION CENTRE 
Total for page - 26 

,oo/
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Page-27 

SUB TYPE,COUTRY* 
NMEIDUM.ERSTRTORANIZATIONER' *US-L

DATE~---------
SUB-0- '~44ISR CE111/901:3711568 INDUSTRY **CANADA SUB 

Su11 -

EDUCATION &
11/901
~p.D,3711571 TRAINING SECTION

RO/90 3711574 
 EHRASUSUB
1 FERNUNIVERSITAT 
371157 1ETH/L0 -0-SU


19 WOMEN'S INT'L 

DIR.NA3158 -LEAGUE/BRACE &-


11586 11/9 

________3 

1 1./90 ALCBNERTSUY37115892 


11/90 ALBETATTEO
 

L N S 

ILIM3711592 
 EOCATION
?AT 


NETHERLAN SUB
 FERN UNIVERSITAT
11/90

- 3711596DRWLRM 


-0 - SUB
'11/90 -0-

RN3711597 11/90 INTERCULTURALSU
3711599
ELOAET 

EL~zABETH COMMUNICATION, IN 0 U 

0 -SUB-0- SUB
11/90 00
1 9
S R H37116603 

37160 1/9 SUB
 

SA11A0 
.I- SU
 

LL PHELAU, MS. S 
11/90 SUCSDSPAIN 

48061,3711605 0SU
3711606 11/90 FUNDESCO
NA
CRI8T6 SU
 
11/90 SCOLO0-


10K JDITH3711614 

DS-40 U
 

SUB
 
THE CLEMENTS
12/90
3711627 

-~T, YER 

SU
-0-
THE COOLIDGE 


-12/90 

-3711633LEY CTH 


-o.SUB
2/0 -0-
PATY37165 12/90 RYERSON **AND
 
PATTY3711646 


31164612/9 POLYTECHNICAL
NS,,PIL 


INSTITUT - -0 

JA-0- SUB
 
12/90 ECHO, INC. JAA SU
 

-3711661 
 HITOTSUBASHI
01/91
3711735 

1A , HARRY UNIVERSITY 0SU 

SUB
IMS,' WALKER 3711737 01/91 -0- -,-

-0- SUB
 
ES AK3711757 01/91 -0-


SB

ROY H.PARK
3711796 01/91JOHN
EIME, 
 SCHL.OF
11-EJH 


-0 SUB
COKMUNicATN 


3711812 01/91 --0- 0SU 
SUB
 

3711813 01/91 -0- -0-

SEBILETSOBANE SUB
-0-
-0-
-01/91
3711814
LYNN
N9 -0 SUB
-0-
3711815 01/91
5S
WILLIAM 
 0- SUB 

01/91 --3 H, TEEN3711816 
 -0SU
UNIVERSITY OF
3711817 01/91

BILL 
 0- SUB
'E WASHINGTON -BI01/9 


-0- SUB

3711818 019 -0-


T 7S DOROTHY -0-SUJOSEPH, 

3711823 01/91 -0-

. SDUSAN -03711824 01/91

LAANC,
GLENN 

3za fora1page 
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SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0 

HEIFITZ, JULIE 3711825 01/91 DEPT. OF -0- SUB 
ANTHROPOLOGY 

AYILLEY, PH.D., GEORGE 3711826 01/91 -0- -0- SUB 
BASGALL, SANDRA 3711827 01/91 JOURNALISM, CC -0- SUB 
MACKENZIE, DR FIONA 3711840 01/91 DEPARTMENT OF **CANADA SUB 

GEOGRAPHY 
FISHMAN, CLAUDIA 3711851 01/91 PORTER/NOVELLI -0- SUB 
CALVIN, ELIZABETH 3711855 01/91 GENERAL BOARD OF -0- SUB 

GLOBAL 
LANNERT, JOYCE 3711865 01/91 -0- -0- SUB 
JOHNSON, NORMA 3711869 01/91 -0- -0- SUB 
HOLM, IRENE 3711870 01/91 -0- -0- SUB 
CROCE, NORA 3711871 01/91 -0- -0- SUB 
FISHBACK, TAMMY 3711872 01/91 LOS NINOS -0- SUB 
COON, PR STEVE 3711874 01/91 IOWA STATE -0- SUB 

UNIVERSITY 
HOURWICH, ABIGAIL 3711875 01/91 IPPF/WHR -0- SUB 
SIMON, LYNNETTE 3711876 01/91 USDA/OICD/DRD -0- SUB 
MOORE, MARY BETH 3711877 01/91 PATH -0- SUB 
BRUNGARDT, SAM 3711878 01/91 EDS -0- SUB 
TOUT, EDWIN 3711881 01/91 AIDSCOM/AED -0- SUB 
SULANOWSKI, BARBARA 3711882 01/91 UNIV. OF -0- SUB 

WISCONSIN-MADISON 
ONYEBUCHI, DR.E. 3711894 01/91 -0- **CANADA SUB 
LAMPPERT, LINDA 3711895 01/91 TAI -0- SUB 
DEAN, CINTHIA 3711897 01/91 -0- -0- SUB 
REISNER, ANN 3711898 01/91 -0- -0- SUB 
MICHELSON, CAROL 3711899 01/91 -0- -0- SUB 
ELTON, MARTIN 3711905 01/91 -0- -0- SUB 
DEWEESE, JUNE 3711906 01/91 ELLIS LIBRARY -0- SUB 
MCCONNELL, KATHLEEN 3711907 01/91 -0- JAPAN SUB 
HUPHOFF, PR NORMAN 3711908 01/91 CIIFAD -0- SUB 
BARDIE, DR. JOHN 3711932 02/91 FLEC EDB 528 -0- SUB 
MOORE, DR.G.A.B. 3711934 02/91 -0- **CANADA SUB 
BACHY, CATHIE 3711935 02/91 -0- -0- SUB 

3711943 02/91 ALBERT R. MANN -0- SUB 
LIBRARY 

3711952 02/91 CONCORDIA **CANADA SUB 
UNIVERSITY 
LIBRARY 

SMITH, KATIE 3711957 02/91 -0- -0- SUB 
WA YAA, CHARO 3711958 02/91 -0- -0- SUB 
DARLISON, BYRON 3711959 02/91 RISE **CANADA SUB 
SEBRECHTS, MARIE 3711960 02/91 -0- -0- SUB 
?HAO, JIAXIN 3711961 02/91 -0- -0- SUB 
-ARSH, PAMELA 3711962 02/91 -0- -0- SUB 
SIBBINS, MAUREEN 3711963 02/91 -0- -0- SUB 
VELARDE, ERNESTO 3711964 02/91 -0- -0- SUB 
3RAJALES HALL, MYRIAM 3711965 02/91 AGRICULTURAL -0- SUB 

COMMUNICATIONS 
:OLI, BILL 3711966 02/91 -0- -0- SUB 
iOLTZ, PH.D., BRIAN 3711968 02/91 -0- -0- SUB 
Total for page - 43 



Page 29
 

SUBSCRIBER'S NAME IDNUMBER START ORGANIZATION COUNTRY* SUB TYPE
 
DATE *U.S.- 0 

MCNULTY, MICHAEL 3711972 02/91 UNIVERSITY OF -0- SUB 
IOWA 

3711992 02/91 ATHABASCA **CANADA SUB 
UNIVERSITY 
LIBRARY 

LEET, MILDRED 3711993 02/91 TRICKLE UP -0- SUB 
PROGRAM 

KNOBELSPIES, KARIN 3711994 02/91 -0- FED REP G SUB 
ROGERS, PR.EVERETT 3711995 02/91 ANNENBERG SCH./ -0- SUB 

COMMUNICATIONS 
PRAEGER, ALEXANDRA 3711996 02/91 -0- -0- SUB 
ENGE, PROF KJELL 3711998 02/91 DEPT OF -0- SUB 

ANTHROPOLOGY 
WASILEWSKI, ANIA 3712003 02/91 INTERNATIONAL **CANADA SUB 

DIVISION 
RIGBY, DR.COLLEEN 3712006 02/91 TIGER OATS SOUTH AFR SUB 

LIMITED 
SEIMS, LA RUE 3712009 02/91 CAMBRIDGE -0- SUB 

CONSULTING CORP. 
MANDELSTAM, PETER 3712027 02/91 -0- -0- SUB 
MONTEALEGRE, FABIOLA 3712030 02/91 -0- -0- SUB 
MCGOVERN, COLLEEN 3712032 02/91 -0- -0- SUB 
ZUCKERNICK, ARLENE 3712033 02/91 -0- **CANADA SUB 
ABEYTA BEHNKE, MARY AN 3712034 02/91 -0- -0- SUB 
LEE, ELIZABETH 3712036 02/91 POPULATION -0- SUB 

REFERENCE BUREAU 
BOYLAN, DELIA 3712041 02/91 OVERSEAS -0- SUB 

DEVELOPMENT 
COUNCIL 

NEIL, SUZANNE 3712046 02/91 -0- -0- SUB 
GREIDER, JULIA 3712049 02/91 -0- -0- SUB 
DEROSE, TOM 3712050 02/91 -0- -0- SUB 
SWANSON, BURTON 3712051 02/91 INTERNATIONAL -0- SUB 

AGRICULTURE ED. 
DARGIS, JULIE 3712053 02/91 1923 BILTMORE -0- SUB 

STREET, NW 
NKWANGA, DR.EILEEN 3712058 02/91 THE WORLD BANK -0- SUB 
PAN, DIANE 3712062 02/91 -0- -0- SUB 
WALLIS, JANET 3712066 02/91 -0- -0- SUB 

TOTAL FOR CATEGORY SUB - 128 

Total for page - 25 

TOTAL SUBSCRIPTIONS FOR THE PERIOD: 
 823
 



..information requests
 



CDC INFORMATION REQUESTS LOG 
Fifth Semester 

From September 1, 1990 to February 28, 1991 

LOG DATE # NAME & ADDRESS 

090490-01 Anne Marie Holenstein 
Krokusweg 7, 8057 
Zurich, Switzerlaand 

090690-02 Dr. A.S. Mungala, 16 
Ave.Basoko, Kinshasa-
Gombe, B.P. 15030 
Kinshasa, Zaire 

090690-03 Lon Kightlinger, B.P. 
2, Ranomafana 312 
If an a diana, 
Madagascar 

090690-04 B.Laba, PO Box 5770 
Boroko, Papua New 
Guinea 

090690-05 Oluyinka Adekola, PO 
Box 1194, Agodi, 
Ibadan Nigeria 

090690-06 Joyce Ogho Ogbodu, 
Ibadan, Nigeria 

090690-07 Jacqueline Hart, 1717 
Mass. Avenue, NW, 
Ste. 302, Washington, 
DC 20036; 797-0007 

090790-08 Peter Kiwanjui, 800 
Hornby Street, 
Vancouver, BC V62 
2C5, Canada 

091190-09 Amalia Cuervo 

090790-10 Mark Herling 

ORGANIZATION 

Cellule Evaluation & 
Perspective 

National Library 
Service 

D e p t o f 
Communication & 
Language Arts, Univ. 
of Ibadan 

Int'l Center For 
Research on Women 

Commonwealth of 
Learning 

AID/S&T/Ed 

AED 

SERVICE RENDERED 

DCR back issues 

CDC brochure, catalog, DCR 
backs & French DCRs 

French DCRs 

Satellite PPs, Referral to AED 

Health Education resources, 
Health PP, "Mtu Ni Afya" 

IRI DCRs backs, "Radio: Five 
Strategies for Use", 
"RADECO", "Tele Niger" 

Bibliography on Agricultural 
Extension & Community 
Development in Africa; NFE 
Journals 

Video: Radio:the Interactive 
Teacher 

Copy of "Drug Abuse: Public 
Awareness Campaign Manual" 

25 copies of IRI Handbook 



091290-11 Cipriano Sequeira 
Martinez, Apdo. Postal 
3599, Managua, 
Nicaragua 

091390-12 Eseme 
Surulere, 
Nigeria 

Ibanga, 
Lagos state, 

091990-13 M.T. Andrieu, 
Documentalist, 10Rue 
Antoine Chantin, 
75014 Paris, France 

091990-14 Dr. Cliff Block 

091990-15 Roberto Ronchi, La 
Paz 260, 3100 Parana, 
ER, Argentina 

091790-16 Victorio N. Surbo, 176 
P. Gomez St. 6500 
Tacloban City, 
Philippines 

092590-17 The Director, Trinidad 
& Tobago Forensic 
Science Centre, Port
of-Spain, Trinidad & 
Tobago 

092590-18 Cecile Johnston, 1612 
N. Randolph Street, 
Arlington, VA 22207 

100190-19 Michael Rogers, LBJ 
School of Public 
Affairs 
Austin, TX 78713 

100190-20 Jerry Komia Domatob, 
Scriffs Sch. of 
Journalism, Athens, 
OH 45709 

100290-21 Alain Roisin, 01 BP 
7009, Ouagadougou, 
Burkina Faso 

INAA 

Modular Theatre, 
Lagos University 
Teaching Hospital 

CEDAL 

AID/S&T/Ed 

Ministry of National 
Security 

University of Texas 

Ohio University 

DEP Sante, Centre de 
Documentation 

"Cover to Cover"; DCR Backs, 
CDC brochure & catalog 

"Mtu Ni Afya"; DCR Back 
issues 

FrenchDCRs 

40 copies of DCR #69 (EFA), 
DCRs #65, 68, 63, LTP 
Digest, French DCR on 
Distance Education 

PPs 

DCR Backs, CDC Catalog, 
"Cover to Cover" 

Bibliography on Substance 
Abuse 

5 copies of DCR #69 (EFA) 

Bibliography on educational 
technology; LTP digest; 
referral to AED: Will Shaw 

B i b I i o g r a p h y o n 
Communication Technologies 
& Africa 

French DCRs 



100390-22 Dolores Alvino, 55 
Chapel Street, Newton, 
MA 02160 

101590-23 James I. Grieshop, 
Davis, CA 95616 

101590-24 Olga Gladkikh, 
Communications 
Coordinator 
Antigonish, Nova 
Scotia, Canada B2G 
ICO 

101590-25 Charles E. Feasley, 
Director, Independent 
& Correspondence 
Study Dpt., Stillwater, 
OK, 74078-0404 

101590-26 Joan Allen Peters, 
Wolfville, NOva 
Scotia, Canada BOP 
IX0 

101590-27 Thomas T.S. Juana, 
Biology Teacher, PO 
Box 106, Bo, Sierra 
Leone 

101690-28 Mary Sebree, 800 K 
street, NW, Ste 740, 
Washington, DC 20001 

101790-29 Richard 
Forbes 

Huntington 

101890-30 H. Juan Dyk, BP 1501 
Yaoude, Cameroon 

101890-31 Betty L. Sullivan, Box 
17407 Dulles Airport, 
Washington, DC 20041 

101890-32 Jean Ando, H-12G, 3 
UN Plaza, New York, 
NY 10017 

101990-33 Paul Attaochu, P.M.B. 
5517, Ibadan, Nigeria 

EDC 


Univ. of California, 
Dpt. of Applied 
Behavioral Sc. 

Coady Int'l Institute 
St. Francis Xavier 
Univ. 

Oklahoma State 
University 

Acadia University 

Christ the King 
College 

T ATC 

USAID/Madagascar 

Editions CLE 

ANPA Foundation 

UNICEF Library 

Fed. Agriculture 
Coordination Unit, 
Development 
Communication 
Section 

Videos: "IRI Compilations", 
Spanish versions 

"Int'l Directory of Dev. Corn 
Studies Programs" 

"Int'l Directory of Dev. Com. 
Studies Programs" 

"Int'l Directory of Dev. Com. 
Studies Programs" 

"Int'l Directory of Dev. Com. 
Studies Programs" 

"Int'l Directory of Dev. Com. 
Studies Programs" 

Bibliography on Visual
 
Communication/Media
 

French DCRs, DCR backs 

French DCRs 

Bibliography on Non-formal 
Education, DCR backs, CDC 
Catalog 

B i b I i o g r a p h y o n 
Communication Strategies & 
Infant Feeding 

"Int'l Directory of Dev. Com. 
Studies Programs" 



102290-34 Dr. Sabati Angabu, BP 
4174, Kinshasa, Zaire 

102290-35 Cathy Crumbley, 1675 
Mass. Ave., 
Cambridge, MA 02138 

102690-36 Marianita De Dablio, 
Iponan, 9000 Cagayan 
d e Oro City, 
Philippines 

103090-37 Dr. Judith D.C. 
Osuala, S e n i o r 
Lecturer, Nsukka, 
Nigeria 

103090-38 Olga Vilaplana, Apdo. 
1032-2050, San Jose, 
Costa Rica 

103090-39 Daniel A. Ansong, 
P.O.Box 1 17, 
Nkawkaw, Ghana 

103090-40 Rovin Deodat, 
Burnaby, BC V5A IS6, 
Canada 

103090-41 Karen J. Drozdale, 518 
Cross Street, Harrison, 
NJ 07029 

103090-42 Kathleen Buchanan 
Bondi, Triton College, 
2000 Fifth Ave., River 
Grove, IL 60171 

103190-43 D u n c a n W e IIs, 
Pembroke Place, 
Liverpool L3 5QA, 
England 

103190-44 S. Toeche-Mittler 
G M B H 
Versandbuchhandlung, 
Hindenburgstrasse 33, 
D-6100 Darmstadt, 
Germany 

Club Unesco de 

Developpement Rural 


Coolidge Center 

Dept. of Adult 
Education, Univ. of 
Nigeria 

Fundacion Omar 
Dengo, Programa de 
Informatica Educati\,a 

Simon Fraser 
University 

TKN-TV 

Liverpool School of 
Tropical Medicine, 
I n f o r m a t i c s 
D e v e I o p m e n t 
Coordinator 

French documentation on 
literacy; referral to IDRC; 
French DCR on Distance 
Education 

DCR backs 

"Distance Education 
Bibliography"; "Int'l Directory 
of Dev. Com. Studies 
Programs"; "RADECO"; 
"Teaching English By Radio in 
Kenya"; PPs 

"Distance Education 
Bibliography"; referral to 
Distance Education Training 
Institutions; CDC Catalog 

"Distance Education 
Bibliography"; CDC catalog 

IRI Books; referral to Distance 
Education Training 
Institutions 

DCRBacks 

CDC brochure, Catalog 

CDC Catalog 

DCR #47: Microcomputers for 
Ed. in LCDs 

DCR #66: Popular Video for 
Rural Development in Peru 



103190-45 Jean Wilson, 72 Hope 
Road, Kingston 6, 
Jamaica W.I. 

103190-46 Anna M. Ryan, 201 
Wa l l S t r e e t, 
Blacksburg, VA 24060 

103190-47 Dr. Betty Taska, 
English Teaching 
Office 

103190-48 Reuben Ausher, 
Division of Crop 
Protection 
P.O.Box 7054, Tel 
Aviv, Israel 

110190-49 Richard Huntington 
Forbes, Ph. D. 

110690-50 Elisabeth Bryant, 902 
S m i th S t r e e t , 
Landsing, MI 

110790-51 Awodiran Felix 
Adekanmi, PMB 1008 
Oyo, Nigeria 

110990-52 B a r b a r a K . 

Sulanowski, 337 W. 
Main St., #1 1, 
Madison, WI 53703 

110890-53 Abdellah Hayoun, 19 
Blvd. Benelouizdad 
2500 Constantine, 
Algeria 

110790-54 B. Bakheet, Librarian, 
P. O. B o x 77 U m 
Summaq, Amman 
Jordan 

110790-55 Dr. Angel Velazquez 
Abarca, Las Begonias 
475, San Isidro 27 
Lima, Peru 

American Embassy, 
Mexico City 

M i n i s t r y o f 
Agriculture, Extension 
Services 

USAID/Madagascar 

Oyo Local Gov., 
Health Dept. 

Universiti Paris-Nord 

Al Quds University 

ENTEL Peru 

DCR Backs, Bulletins #4, 11; 
Cover to Cover 

CDC brochure & Catalog, 
DCR#70 

Video: "Radio the Interactive 
Teacher" 

AID, IDRC, CDC 
B i b Ioi g r a p h i e s o n 
Microcomputer applications in 
Ag. Extension, Education & 
Training in LDCs; DCR #47: 
Microcomputers in LDCs 

Search on applications of 
cellular telecommunications in 
education; documentation on 
mobile telecommunications 
systems; referral to telecom. 
manufacturers; LTP digest 

B i b I i o g r a p h y o n 
telecommunications to reach 
women; referral to Women & 
Telecom. organizations 

Dist.Ed. Bibliography; DCRs 
on Education; Int'l Directory 
of Dev. Com. Studies Programs 

"Information Package on 
Dev.Com. & Women" 

AID Bibliography on AID role 
in book and print media 
projects 

"D i s t a n c e E d u c a t i u n 
Bibliography" 

-id



110790-56 Michael Molenda, 
Ph.D., Chairman 
Instruc-tional Systems 
Technology, 
Bloomington IN 47405 

110790-57 Rameswok Shresdha, 
750 California Street, 
Tallahassee, FL 32304 

110790-58 D r. N a n d a n a 
Karunanayake, 157/4 
Bandaranaike 
Mawatha, Katubedde, 
Moratuwa, Sri Lanka 

110790-59 Murat Barkan Ph.D. 
Eskisehir, Turkey 

110790-60 Joaquim Monteiro, PO 
Box 7682, Dubai, 
United Arab Emirates 

110790-61 Mrs. Sushma Gupta, 
Librarian, P.O.Box 
33945, Addis Ababa, 
Ethiopia 

110790-62 Amalia Dozzi, 403 
S t u r w o o d Way, 
Lawrenceville NJ 
08646 

110790-63 Roberto Ronchi, La 
Paz 260, 3100 Parana, 
Argentina 

110790-64 Komlan Adanlessossi, 
B.P. 74 Sotouboua, 
Togo 

110790-65 Margaret Elson, I 
London Bridge Street, 
London SEI 9SG, 
England 

110790-66 V.P. Pulla Reddy, 
Karvetinagar 517 582, 
Chittor Dist., India 

110790-67 Touffic Houry, Al-
Khodari Bldg. 9th 
Floor, Cola Square, 
Beirut, Lebanon 

Indiana University, 
School of Education 

-id

-id-

Centre for Media 
Policy Studies 

& -id-

Anadolu University -id

-id-

A d d i s 
University 

A b a b a -id

-id-
Bibliography on dist.ed. for 
primary ed. and health; 
referrals 

"Dist.Ed. Bibliography" 

Centre D'Animation 
Rurale d'Adjengre 

-id-

AHRTAG -id-

District Institute of 
Education & Training 

-id-

Islamic Center 
Education 

for -id



110790-68 Yilun Feng, Rm 1905 
Hangzhou, P.R. China 

China National Rice 
Research Institute 

-id

110990-69 Dr. Royal Colle, 
College of Agriculture 
and Life Sciences 

Cornell University, 
D p t . o f 
Communication 

"Information Package 
Dev.Com. and Women" 

on 

110990-70 Karen Sandeno, 1007 
N. Summit Street, Iowa 
City, IA 52245 

-id

111390-71 UNICEF Library -id

101590-72 Douglas M. Foggerty, 
Coordinator Dist. Ed. 
Prog. Mayfield Educ. 
Center, Malvern, 
Victoria 3141, 
Australia 

"Dist.Ed. Bibliography" 

111890-73 Ochelia Lisboa G., 
Professor, Centro 
Local Sucre, Venezuela 

Universidad 
Abierta 

Nacional Spanish DCR on Distance Ed. 

111690-74 Edith Ochoa de Lee, 
Ciudad Bolivar, Edo. 
Bolivar, Venezuela 

Universidad 
Abierta 

nacional -id

111590-75 Joseph P. Martinez, 
TV Prod ucer, 
Lawrence at 1lth 
street, Denver, CO 
80204 

University of Colorado "Dist. Ed. Bibliography" 

111690-76 Joao Roberto Moreira 
Alves, Caixa Postal 
15.158, 22.231 Rio de 
Janeiro, Brazil 

Spanish DCR on Dist. Ed. 

111590-77 Rosuto Ballalai, Rua 
Belfort Roxo 271-601, 
Rio de Janeiro 22.020, 
Brazil 

"Dist.Ed. Bibliography" 

111590-78 Luis R. Rivas, Grano 
de Oro, Apdo. 526, 
Maracaibo, Venezuela 

Universidad del Zulia IRI Books, Radio 
Nicaragua books 

Math in 

111590-79 Miriam Ledezma, 
Caracas 1070, 
Venezuela 

ACUDE IRI Books, 
Nicaragua 

Radio Math in 



111590-80 Armando Marino, 
Cumana, Estado de 
Sucre, Venezuela 

111590-81 LinoLinares, Cumana, 
Edo. de Sucre, 
Venezuela 

111590-82 Freddy di Paulo, 
Professor, Caracas 
1080, Venezuela 

111690-83 Yolanda Plazas, Apdo 
7984, Bogota, 
Colombia 

111590-84 Luis Espina, Director 
General, 35080 Las 
Palmas, Grin Canarias, 
Spain 

111690-85 Dolores 
Chapel 
02160 

Alvino, 
Street, 

55 
MA 

111690-86 Duncan 
Liverpool 
England 

Well s, 
L3 5QA, 

111990-87 Philip Lee, 357 
kensington Lane, 
London SEI I 5QY, 
England 

111990-88 E m m a n u e I 
M a r i a m p i I I a i , 
N u nga m ba k k am, 
Madras 600 006, India 

111590-89 La Rue Seims, 1716 
W i l s o n B l v d., 
Arlington, VA 2?209 

Universidad de 
Oriente 

Universidad Nacional 
Abierta, Centro Local 
Sucre 

Fundacion ECCA, 
Radio ECCA 

EDC 

Liverpool School of 
Tropical Medicine, 
I n f o r m a t i c s 
Development 

World Association for 
C h r i s t i a n 
Communication 

Educational Multi 
Media Association 

Medical Service Corp. 
Int'l 

IRI Books, Radio Math in 
Nicaragua 

IRI Books, RLAP Kenya, 
Radio Math in Nicaragua 

IRI Books 

IRI demo package; Spanish 
DCRonDist.Ed. 

"Dist.Ed. Bibliography" 

Video: IRI compilation tape; 
PAL Beta & VHS NTSC 

IDRC Bibliography on 
Computers in LDCs; E-Mail 
inquiry on Computer 
maintenance in LDCs; referral 
to Royal Tropical Institute, 
Netherlands 

Referral to Global Fund for 
Women 

Bibliography on Dist.Ed. for 
Health Training; referral to 
Health Ed. Institutions 

DCR backs; Cover to Cover; 
Radio Math in Nicaragua 
books; Mtu Ni Afya; Health, 
Pop., Nutr. PPs (English & 
Spanish); Video: "A Way to 
Bridge the Distances"; "A 
Global Solution" (Spanish) 

http:DCRonDist.Ed


112090-90 Erin Masson, Women 
in Development, 1990 
K Street, NW ste. 
8660, Washington, DC 
20526 

Peace Corps 90 copies of DCR #70: 
& Dev. Com. 

Women 

112090-91 Pr. Gouri Banerjee, 
Assistant Professor, 
Dpt. 
of Geography, Boston, 
MA 02215 

Boston University PP 

112090-92 UNICEF Library Copies of "Development 
Communication: the search for 
a participatory paradigm"; 
"Need for Interactive Radio 
Instruction for Out of School 
Girls in Rural Nepal" 

112890-93 Tim Tomlinson, 
Departent of 
Communication, 3003 
North Snelling Ave., 
St. Paul, MN 55113 

Nothwestern College "Dist. Ed. Bibliography" 

101090-94 Beverley A. Hind, 9 
Kitchener Street, 
Woodbrook, Trinidad 
& Tobago 

Bibliography on Folk Media; 
copies of "Laedza Batanani: 
Organizing Popular Theatre"; 
"Laedza Batanani: Folk Media 
Development" 

112990-95 Eleonor Krakauer, 
1600 Pierce Street, 
Lakewood, CO 80214 

DCR#69 

113090-96 Michel 
Slater, 
Ottawa 
Canada 

Delorme, 300 
18e etage, 
KIA ON2, 

M i n i s t i r e 
Communications 

d e s French DCRs 

112290-97 Rotacio Gravoso, 
College Laguna, 
Philippines 

UPLB "Dist.Ed. Bibliography"; 
referral to College of 
Environmetal Science and 
Feorestry, SUNY, Syracuse 

120390-98 A n n e M a r i e 
Hole ns te in, 
Krokusweg 7, Zurich, 
Switzerland 

French DCRs 

120390-99 Joyce Ogho Ogbodu, 
Ibadan, Oyo, Nigeria 

Univ. of Ibadan, Fac. 
of Arts, Dept. of 
Communication & 
Language Arts 

Bibliography on Indigenous 
communication and rural 
women; "Information package 
on Dev. Com. & Women" 



120490-100 	 A n n e M a r i e 
Holenstein, Zurich, 
Switzerland 

120490-101 	 Sushma Gupta, 
P.O.box 33945, Addis 
Ababa, Ethiopia 

120490-102 	 Sharon Lanhorn, 1100 
J street, ste 535, 
Sacramento, CA 95814 

120590-103 	 Jonathan E.C. Alide, 
President, Unique 
Services Organisation, 
P.O.Box 45, Onueke, 
Ezza, Anambra state, 
Nigeria 

120590-104 	 Eamon Raftery, 
Cathechist Training 
Centre, Ogabia, 
P.O.Box 13, Otukpo, 
Benue State, Nigeria 

120690-105 	 Dr. Victor Bonfim, 
C.Postal 41 Sao Tome, 
Sao Tome & Principe 

120690-106 	 Jambu Kumar Jain, 
K o t a 324009, 
Rajasthan, India 

121090-107 	 Cathy Crumbley, 1675 
M a s s . A v e . , 
Cambridge, MA 02138 

121090-108 	 Heinz Hunke, Via 
S a n t a M a r i a 
dell'Anima 30, 00186 
Rome, Italy 

121090-109 	 Georges Azzibrouck, 
P.O.Box 943, Masuku, 
Franceville - Gabon 

121190-110 	 Librarian, P.O.Box 13 
Umunama, Eunihitte 
Mbaise, Imo state, 
Nigeria 

Institute of Ethiopian 
Studies, Univ. of A.A. 

Assembly Office of 
Research 

E z z a L o c a I 
Government 

The Vincentians 

M i n i s t e r i o d a 
Educagao 

Rural Development & 
Youth Training 
Institute 

The Coolidge Center 

IDOC 

Fac. des Sciences, 
Univ. des Sc. & Tech. 
de Masuku 

Community School 
Oboama 

LRCN Kit 

"Dist.Ed. Bibliography"; 
"Information Package on Dev. 
Com. & Women"; DCR backs: 
Health Com.; Environemnt; 
Dist.Ed. 

AID, CDC Bibliography on 
Education in Jamaica 

CDC brochure/catalog 

"Dist.Ed. Bibliography"; "Info. 
package on Dev.Com. & 
Women"; DCRs on 
Environment, Community 
Radio, Health Communication, 
Dist.Ed. 

French DCRs 

CDC brochure/catalog; 
"Dist.Ed. Bibliography" 

Video:"Population Change & 
Economic Development" 

Referral to Global Fund for 
Women 

French DCRs 

"Dist.Ed. Bibliography"; DCR 
backs 



121190-111 Toufic Houry, PoBox 
14-5355, Beirut, 
Lebanon 

121190-112 W o I d e m a r i a m 
Woldesemaite, Radio 
& TV coordinator, 
Dist. Ed. Div., P.O.Box 
4921, 
Addis Ababa, Ethiopia 

121190-113 Peter Mandelstam, 313 
West 29th Street, NY, 
NY 1001-4769 

121190-114 A run K urm a r , 
Manpower Planning & 
Scholarship Unit, 
P.O.Box 2211, Suva, 
Fiji 

121190-115 Marilyn Merritt 

121390-116 D r . N a n d a n a 
Karunanayake, 55 
Pengiriwatta Lane, 
Gangodawi Ia, 
Nugegoda, Sri Lanka 

121390-117 Dolores Alvino 

121490-118 EdwardMaibach, 1599 
Clifton Rd. NE, 
Atlanta, GA 30329 
(404/727-8741) 

121790-119 Rahim Yar Abbasi, 
Bahawalpur, Pakistan 

121790-120 Dr. Justin Nwabufo 
Ljiezie, MB; BS, 
P.O.Box 538, Onitsha, 
Anambra State, 
Nigeria 

121790-121 Yoyo Albert Mogga, 
Southern Sudan 
P r o g r a m /Ju b a, 
P.O.Box 34459, 
Nairobi, Kenya 

Islamic Center for 
Education 

Adult & Continuing 
Ed. Department 

Apropriate Technology 
Associates 

Public Service 
Commission 

AID/ST/Ed 

Center for Media & 
Policy Studies 

EDC 

Emery School of 
Public Health 

Islamia University 

A g e n c y f o r 

Cooperation in 
Research & Dev. 

"Dist.Ed. Bibliography" 

"Dist. Ed. Bibliography" 

DCR #70: Communication & 
Women; DCR's Index 

Bibliography on Human 
Resource Development 

50 DCRs #69 (EFA) 

"Dist. Ed. Boibliography"; 
DCR Backs 

25 DCRs #69 (EFA) 

DCD Bibliography on mass 
media to promote 
environmental awareness in 
LDCs 

CDC catalog/brochure; "Int'l 
Directory of Dev. Com. 
Studies Programs" 

"Dist.Ed. Bibliography"; DCR 
#63: Dist.Ed. 

CDC brochure/catalog; 
referrals to HEALTHCOM, 
TALC, AHRTAG, WHO 



121790-121 

121790-122 

121890-123 

121890-124 


122090-125 


122090-126 


122690-127 


122690-128 


122790-129 


122790-130 


Fr. Cedric Prakash, SJ, 
Director, P.O.Box 
4088, Navrangpura, 
Ahmedabad 380009, 
Gujarat, India 

Mercedes Millan Ruiz, 
J e f e D i v . d e 
Formacion a Distancia, 
P.O.Box 60088, 
Bogota, Colombia 

Patricia Hind, 9 
Kitchener St., 
Woodbrook, Trinidad 
& Tobago 


John Helwig 

COTA, library, Ruede 
la Sablonniere, 18 - B-
1000 Bruxelles, 
Belgium 

Prof. Zhen Kai Yuan, 
Dept. of Agriculture, 
Nanjing 210018, P.R. 
of China 

George Wambeyi, 
Health Education 
officer, P.O.Box 2060, 
Nakuru, Kenya 

Munks gaard, Norre 
Sogade 35, Postbol.3 
2148, DK-1016 
Kobenhavn K, 
Denmark 

Dr. Zohair A. Sebai, 
P.O.box 40024, Al-
Khobar 31952, Saudi 
Arabia 

Maew Chinvarasolak, 
2924 Columbia Pike, 
Arlington, VA 22204 

Center for Orientation 
R e s e a r c h & 

Documentation 
(CORD) 

Min. de Trabajo Y 
Seg. Soc., Servicion 
N a c i o n a 1 d e 
Aprendizaje(SENA) 

AED 

COTA 

Southeast University 

D a n m a r k s 

PaedagogiskeBibliotek 

King Faisal University 

"lnf.package on Dev. Com. & 
Women" 

Spanish DCR on Dist. Ed.; 
"Dist. Ed. Bibliography" 

Referral to:"Coping with 
natural disasters: the role of 
local health personnel & the 
community", WHO/Red Cross 

Duplication of RADECO 
lessons scripts and tapes; 
Shipping of same to Costa 
Rica Min. of Ed. 

"Inf. Pack. on Dev.Com. & 
Women" 

Referral to IIEP 

"Dist.Ed. Bibliography"; DCR 
backs
 

DCR backs 

CDC brochure/catalog 

"Int'l Directory of Dev.Com. 
Studies Programs" 



122690-131 Mike Rogers, LBJ 
school of Public 
Administration, 
University of Texas, 
Austin, TX 

122790-132 Cathy Hardman, Peace 
Corps Volunteer, 
Koror, Palau 96940, 
South Pacific 

010191-133 Project Coordinator, 
P.O.Box 9939, Accra, 
Ghana 

010191-134 Ellen Zunon, 08 B.P. 
499 Abidjan 08, C6te 
D'Ivoire 

010191-135 D r . J a w a h a r 
Swaminathan, 37 New 
fairlands, Salem 636 
016 Tamil Nadu, India 

010291-136 P.Y. Nthenga, P O.box 
22017, Kitwe, Zambia 

010291-137 Emma Onyedeke, 
PMBI Mgbidid, Oru 
LGA, Imo State, 
Nigeria 

010291-138 AI-Hassan D. Aliyu, 
Niger State Council, 
PMB 2224, Minna, 
Niger State, Nigeria 

010291-139 Robert Bishop, PCAA 
P.O.B, 3000, Koror, 
Palau 96940, South 
pacific 

123190-140 Elizabeth Zankel, 2440 
Virginia Ave., Ste D-
102, NW, Washington 
DC, 20037 

010291-141 Library, 32 College 
Road Nungambakkam, 
madras 600 006, India 

Texas Univ, Austin 

Peace Corps 

P a r t n e r s i n 
Development 

C o m m u n i t y 
Development 

Medical & Health 
Workers Union of 
Nigeria 

I n t e r c u I t u r a I 
Communication, Inc. 

Educational Multi 
Media Association 

Bibliography on Education & 
mass Communications in the 
West Indies 

"Inf. pack. on Dev.Com. & 
Women" 

DCR Backs, "Dist.Ed. 
Bibliography" 

"Cover to Cover", PPs: 
Education, Nutrition 

"Dist.Ed. Bibliography" 

"Dist.Ed. Bibliography"; DCR 
backs 

-id

-id-

Bulletin #4:"Radio: Five 
Strategies for Use"; PP: 
agriculture, Nutrition 

Referral to Educational 
Assistance resources 

"Dist.Ed. Bibliography"; DCR 
backs; bibliography on dist.ed. 
& heath training 



010291-142 Dr. Gabriel Urgoiti, 
Rondebosch, Cape 
7700, South Africa 

010391-143 Rev. Dr. J. Awudu, 
Ichi, Via Nnewi, 
Anambra State, 
Nigeria 

010391-144 Al-Hassan D. Aliyu, 
Niger State Council, 
PMB 2224, Minna 
Niger State, Nigeria 

010391-145 Rodolfo Lopez Arzola, 
Apdo 1379 Oaxaca 
6800, Mexico 

010391-146 Gamaliel D. Tejada, 
batac, Ilocos Norte, 
Philippines 

010891-147 Chakounte John Ivo, 
BP 233, Loum-
Moungo, Cameroon 

010891-148 Howard J.Grossman, 
Executive Director, 
1151 Oak Street, 
Pittston, PA 18640-
3795 

011191-149 Edwin K. Mayor, 
M.D., Rural health 
Physician, Malalag, 
Davao del Sur, 
Philippines 

011191-150 Rev. Dhammika, 
Nawagamuwa, Ranala, 
Sri Lanka 

011491-151 Wa E. Obondo, 
Secondary School 
Teacher, P.O.Box 39, 
Kyavakali, Maragoli, 
Kenya 

011491-152 Samson Jayasinghe, 
National Secretary, 
Talawa Farm, Sri 
Lanka 

University of Cape 
Town, Dept. of 
Paediatrics & Child 
Health 

Eleazar Anne Institute 

Medical & Health 
Workers Union of 
Nigeria 

ASHOKA 

Cotton Research & 
Development Institute 

Bureau d'Hygiene 
Urbaine 

E c o n o m i c 

Development Council 
o f N o r th e r n 
Pennsylvania 

Barangay Health 
Workers Org., Rural 
Health Unit 

SAMASEVAYA 


Documentation & CDC 
publications on Radio & 
Health Education; PPs; DCR 
backs; CDC bibliography 

Referitals to Women 
organizations 

DCR Backs 

CDC brochure/ catalog 

PPs: Agriculture, Radio 

"Dist.Ed. Bibliography" 

Documentation on telecom
munication technology in Dist. 
Ed.; referrals to Nat. Clrghs on 
Dev. Ed; and to Global 
University in the USA 

DCR backs 

DCR backs 

"Dist.Ed. Bibliography"; "Inf. 
pack. on Dev.Com. & Women"; 
DCR backs 

"Dist.Ed. Bibliography" 



011191-153 	 Peter Schutof, SNU BP French DCRs 
10110, Niamey Niger 

011191-154 	 Chukwuka Emepuru, "Dist.Ed. Bibliography" 
PMB I Mgbidi, Imo 
State, Nigeria 

011191-155 	 Manfred Oepen, "Int'l Directory of Dev. Com. 
Kleine Twiete 3, 3002 Studies Programs" 
Wedemark 2, Germany 

011591-156 	 Mike Rogers, LBJ University of Texas, Copies of Educational Media 
School of Public Austin documents 
Affairs, Austin TX 

011591-157 	 Arun Kumar, Suva, Manpower Planning & Copies of Human resource 
Fiji 	 Scholarship Unit, development documents; 

P u b Ii c S e r v i c e referrals educational resources 
Commission 

011591-158 Vernon Clarke, 1855-1 DCR Backs & bibliography on 
Hudson Crossing Visual Communication 
Road, Tucker, GA 
30084 

011591-159 M.J.R. David, Institute UPLB Referral to funding sources 
of Develcpment for Dev. Com. 
Communication, 
Laguna 4031, 
Philippines 

011191-160 Lauren Pelletier, 512 CDC brochure/catalog 
Conti St. #2, New 
Orleans, LA 70130 

011891-161 Dr. A.B. Sulaiman, Planned Parenthood Bulletin #4: "Radio: Five 
Exec. Dir., PMB Federation of Nigeria strategies for use" 
12657, lagos, Nigeria 

011891-162 Philip A. Abugri, DCR backs, "Cover to Cover", 
P.O.box 88 Bawku "Mtu Ni Afya" 
U.E. Region, Ghana 

011891-163 Edu Effiong, Box 760 DCR backs; "Cover to Cover"; 
Eket, Akwa, Ibom, "mtu Ni Afya"; CDC 
Nigeria brochure/ catalog 

011891-164 Sheila Miller, WINROCK, Int'l DCR #70 
Morrilton AR 72110 

011891-165 Rudolf Guthier, GTZ, Small Business CDC brochure/ catalog 
P. 0 . B o x 3 6 7 6 Dev. proj. 
Kathmandu, Nepal 



012491-166 Mustafa Elawad "Dist.Ed. Bibliography" 
Abdalla, P.O.Box 96, 
Atbara, Sudan 

012491-167 Vernon Clarke, "Int'l Directory of Dev.Com. 
Tucker, GA 30084 Studies Programs" 

012491-168 Martha Kolinski, University of -id-
Health Center, Connecticut 
Farmington, CT 06032 

012491-169 Timothy Essier, CDC Catalog; DCR 
General Hospital, backs/health; referrals to 
Oron, Akwa Ibom, Health resources; "Mtu Ni 
Nigeria Afya" 

012491 -170 Dr. P.N.K. Ajiero, Christ the King DCR backs/Health; CDC 
Director General, Medical Foundations catalog; "Mtu Ni Afya"; 
P.O.Box 90 Ukpor, referral to Health resources 
Nnewi LGA, Anambra 
State, Nigeria 

012491-171 Soley S. Bender, University of Iceland Referral to J. Hopkins 
Assistant Professor, Univ/PCS 
Dept. of Nursing, 
Eirbergi, Eiriksgotu, 
101, Reijkjavik, 
Iceland 

012591-172 Molly Melching, BP Culture for Africa French DCRs 
409 Thies, Senegal Development 

012591-173 Lillian Baer, BP 5270, Africa Consultant Int'l French DCRs 
Dakar-Fann, Senegal 

012591-174 Gary Engelberg -id- French DCRs 

012891-175 Scott V. Fedale, Chair, Washington State "Int'l Directory of Dev.Com. 
College of Agriculture Univ. Studies Programs" 
& Home Economics, 
Pullman, WA 99164
6244 

012891-176 Donald Ely, Syracuse ERIC -id-
Univ., NJ 13244-2340 

012891-177 Flor L. Oamil, MAP Int'l -id-
Librarian, P.O.Box 50 
Brunswick, GA 31521 
0050 



012891-178 Carol A. Kilmon, 
Assistant Professor, 
School of Nursing, 
Galveston, TX 77550
2782 

012891-179 Mamojalefa Lenomo, 
P.O.Box 686, Maseru, 
Lesotho 

012991-180 Patricia Rice, Penn 
State University, Rm 
E-506, University 
Park, PA 16802 

012991-181 Elizabeth Cockburn, 
Dept. of Rural 
Extension Studies, 
Guelph, Ont. NIG 
2W1 Canada 

013091-182 Frank E. Cosway, Box 
978, Stonewall 
Manitoba, ROC 2ZO, 
Canada 

013091-183 Charles E. Feasley, 01 
Classroom 
Bldg./O.S.U., 
Stillwater, OK 74078 

013091-184 Flore Oamil 

013091-185 Judy Aaker, casilla 
8184, Quito, Ecuador 

013091-186 Lic. Milton Tejada C., 
Gazcue, Santo 
Domingo, Dominican 
Rep. 

013191-187 Freedom Ruel Owili, 
Coordinator Practicals, 
P.O.Box 231, Nchia 
Eleme, Gotelga, 
R/State, Nigeria 

013191-188 Ing. nelson de Barros, 
Director, Human 
Ecology Project, 
Casilla 1 7 1 1, 
Asuncion, Paraguay 

University of Texas 
Medical Branch 

Min. of Interior, 
Chieftainship affairs & 
Rural Development 

PATTEE, Penn. State 
Univ. 

Univ. of Guelph 

MAP Intl 

MAP Int'l 

CEDEE 

Min of Health< Public 
Health Div., Student 
Field Practical Unit 

Univ Nacional de 
Asuncion, Fac. de 
IngenieriaAgronomica 

DCR #70 

"Int'l Directory of Dev. Com. 
Studies Programs 

Referral to REDUC 
universities 

French DCR #70 on Dev Com. 
and Women 

"Int'l Directory of Dev. Com. 
Studies Programs" 

-id-

Spanish DCRs 

-id

-id-

DCR backs/Health; "Mtu Ni 
Afya"; referral to Health 
resources 

IRI Books 



013191-189 Karen Rebecca Brown, PPs 
80 Parkway Road, 
Apt. 2B, Bronxville, 
NY 10708 

020191-190 Rev. D.M. Lubansa, Pan African Institute "Radio: Five Strategies for 
P.O.Box 133, Buea, for Development Use"; "Directory of Sources of 
Cameroon Assistance in Ed. Tech for 

Dev."; "Sourcebook on Radio's 
Role in Development"; CDC 
catalog; PPs: Radio; IRI DCR 
backs 

020191-191 George Wambeyi, Dist.Ed. books ordering 
Health Educator, referrals 
P.O.Box 2060, Nakuru, 
Kenya 

020191-192 Martine Visser, FAO Documentation on Visual 
C o m m u n i c a t i o n Communication; DCR backs; 
Specialist "Photonovels, comics and 
GIIS - Rm A237, Via graphic literature, popular 
Terme di Caracalla, print media for develpment"; 
00100 Rome, Italy bibliography 

020191-193 Richard Towne, "Int'l Directory of Dev. Com. 
1143 - 21st street, San Studies Programs" 
Diego,CA 92102-1817 

020191-194 Bawa Mohammad, "Dist Ed. Bibliography" 
P.O.Box 364, Jos 
Plateau, Nigeria 

020491-195 David Kealy, Po Box IRI Books; IRI DCR backs 
553000, Opa Locka, 
FL 33055-0401 

020491-196 Angel Matthews J. Hopkins Univ/ PCS 30 Copies of DCR #71:Life 
Styles 

020591-197 Bruce Girard, 3575 AMARC CDC catalog 
Boul. St. laurent, Ste 
602, Montreal, Que., 
H2X 2T7 Canada 

020591-198 James F. Evans, Head, Univ of Illinois @ "Int'l Directory of Dev. Com. 
College of Agriculture, Urbana Champaign, Studies Programs" 
67 Mumford Hall, Office of Agricultural 
1301 W. Gregory Dr. Communication 
Urbana, IL 61801 

020591-199 Sid Sethi, Principal Gaborone Sch.of "Dist. Ed. Bibliography" 
Lecturer, P.O.Box Management & 
40192, Gaborone, Accountancy 

V 



Botswana 

020591-200 Jonathan Aliede, Unique Services DCR backs 
P.O.Box 45, Onueke, Organisation, Ezza 
Anambra State, Local Government 
Nigeria 

020591-201 Daniel Kayode Comprehensive Health CDC Catalog; "Dist.Ed. 
Adeyemo, P.O.Box Centre Bibliography" 
311, Ejigbo, Oyo State, 
Nigeria 

020691-202 Greta Nettleton, "Int'l Directory of Dev. Com. 
P.O.Box 75, Palisades, Studies Programs" 
NY 10964 

020691-203 	 Gwyneth van Heerden, University of Natal DCR #68: Literacy 
Centre for Adult Ed., 
P.O.Box 375 
Pietermariztburg, 3200 
South Africa 

020791-204 	 Tom Pool, Ed. & The World Bank DCR catalog/brochure; DCR 
Training, Div. African Backs 
Technical Dept., 1888 
H Street, NW, Rm. J
7106, Washington, DC 
20433
 

020791-205 	 Mac Hill, Bo Town, "Int'l Directory of Dev. Com. 
Sierra Leone Studies Programs" 

020791-206 Lise Cavanagh, IBD, I n t' I B u s i n e s s Bibliography on Technology 
626 Library Place, D e v e 1 o p m e n t , Transfer & the environment 
Avanston, IL60208 Northwestern 

University 

020891-207 Tom Tilson EDC 	 Custom Clearance of 
Honduras' IRI Educational 
Materials 

020891-208 	 Ania Wsasilewski, A s so c ia t i on o f "Int'l Directory of Dev. Com. 
Information officer, U n i v e r s it i e s & Studies Programs" 
Int'l Div., 151 Slater Colleges of Canada 
Ottawa, Canada KIP 
5NI
 

021191-209 	 Jhada Dajani, 1079 Boston Univ. Bibliography on Curriculum 
Commonwealth Development in Jordan, 
Avenue, Apt. 310, Egypt, the Middle East 
Boston, MA 02215 



020891-210 Dr. Colleen Rigby, Tiger Oats Ltd. "Dist. Ed. Bibliography", 
Human Resources bibliography on Literacy & 
Development, 85 Bute A d u I t E d .; C D C 
L an e, .San do wn, catalog/brochure; DCR #68: 
Sandton 2 196, Literacy 
Johannesburg 2000, 
South Africa 

020891-211 Pragya D. Varma, C o u n c i1 f o r CDC catalog/brochure; DCR 
G u r u N a n a k Advancement of backs 
Foundation Bldg., New People's Action & 
Mehrauli Rd., New Rural Tech 
Delhi 110 067, India 

021191-212 G i n a Co I e m a n, Ryerson Polytechnical "Int'l Directory of Dev. Com. 
Librarian, Third World Institute Studies Programs" 
Resource Centre, 350 
Victoria Street, 
Toronto, Ont. Canada 
M5B 2K3 

021191-213 Catherine R. Beckett, Global Village "Int'l Directory of Dev. Com. 
R e s o u r c e s Studies Programs"; "Dist. Ed. 
Coordinator, 101-259 
Pine St., Nanaimo, BC 

Bibliography" 

Canada V9R 2B7 

021391-214 Tony Hwett UNICEF PP 

021391-215 lain McLellan, 5270 PP 
Hutchinson, Montreal, 
Canada H2V 4B3 

021491-216 Karen Kocher, 1511 "Information Package: 
Kilwood Rd. Apt. B., Environmental Education"; 
Austin, TX 78722 referrals to: Fund for Int'l 

Community Assistance; AMIC 

021491-217 Dr. G.J. Urgoiti, Dept. University of Cape Copies of documents on Radio 
of Paediatrics & Child Town for Health; referrals to: 
Health, Cnr Sawkins & URTNA; ALER; Manoff Int'l; 
Liesbeek Roads, Univ. of the West Indies, 
Rondebosch, Cape Medical Learning Resource 
7700, South Africa Unit 


