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SUMMARY OF HIGHLIGHTS

This report of activities has been compiled by CDC staff, and assembled by the Director.
.serving the field

The Clearinghouse has always committed to serving the field first. This orientation is now
being reflected in the rising rates of new subscribers and requests for assistance.

..Tate of new subscribers triples in two years

Subscriptions from users all over the world are increasing steadily, as is the rate of increase.
During the last two years, the number of subscriptions per six month period has risen from
395, to 696, to 822 to 1164.

..information requests double since last semester

Information Requests by Region  This semester Last semester
Africa 96 59
Asia/Pacific 14 24

Latin America/Caribbean 38 26

Middle East/North Africa 10 7
Europe/North America 103 101

TOTAL 391 217

For the first four semesters, information requests had been running at only about 100 per
semester.

..new acquisitions

Each semester a list of new acquistions is sent to libraries and Missions. Apart from
acquisitions relating to communication technologies and strategies, education, health and the
environment comprise the largest categories of new materials.

Earl McLetchie, the Librarian is holding discussions with CDIE to put the CDC library
database of approximately 6500 documents on CD ROM for distribution to A.I.D. Missions and
its other clients.

-.A.LD./Guatemala happy with nonformal education and telecommunications studies

USAID/Guatemala has expressed satisfaction with the research studies conducted through the
Clearinghouse in conjunction with the Learning Technologies Project. They were pleased with
both the process and the quality and utility of the outcome. A copy of their letter is enclosed.
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..Andre Roussel replaced by Valerie Lamont

During this period, we lost the services of Information Specialist, Andre Roussel. We shall
miss him greatly. He worked quietly but assiduously, making technological innovations such
as the CDCNet, updating the software for the mailing list, purging it of pre-1984 subscribers
who no longer resided at the addresses listed and adding many new subscribers. He
translated DCRs into Freich, and developed many information packages for overseas clients.
He made it a matter of pride to respond to requests within 24 hours whenever feasible. He
was a major contributor to CDC efficiency. We wish him well in his new life in
Czechoslovakia where his wife, Lee Roussel, has been posted as A.LD. Representative.

We welcome in his place Valerie Lamont. Ms Lamont worked in Francophone West Africa for
two years in agricultural communication, and was previously an information specialist at
Winrock International. Her Master’s degree is in technology development.

..the CDCNet

The CDCNet Bulletin Board is up and running. Its purpose is to provide an instantaneous
information service paid for by the user fees. Bugs are being taken out, and we are still
learning how to service the system. When we have done so, we shall advertise the service.
But our first nine customers are impressed.

..the DCR re-design

The new, bigger DCR design seems to be well received. Copies of comments are included on
pages 15-17 in Appendix 1.

..the Communication Cluster report distributed

The report of the Communication Cluster is complete and has been distributed.

..information packages available

The following information packages have been developed during this contract and distributed
to planners and practitioners in the field. They are under fairly constant review and revsion in
light of new publications.

Visual Communication and Pictorial Illiteracy; March 1991; c. 100 pp.

Reprints on perception and pictorial illiteracy; visual comprehension, creating visual aids,
photonovellas and comic boo!:s; formative research; project experiences; visual communication

training for health, family pianning, and rural audiznces; posters; puppets. Includes Resource
List.
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Agricultural Communication and Extension, and Rural and Community Development; March 1991; c.
80 pp.

Collection of 3 DCRs (Nos. 64, 65, 70) plus reprints on reaching villagers through radio; village
education; interview with Benor; use of agricultural resource centers; forestry extension; action
research.

Television for Development; August 1990; 328 pp.

Collection of significant recent articles on broadcasting and development; technology
develupment: electronic media and developing countries; television for development; case
studies; national and international policy issues; conclusion: yes but...Introduction and
resource list.

Environmental Education; June 1990; 286 pp.

Collected reprints covering the role of environmental education in development; planning an
education program; case-studies of environmental education in developing countries. Includes
a directory of organizations, newsletters, and selected materials.

Development Communication and Womnen; May 1990; 55 pp.

Presentation of issues and questions facing development communication in addressing women
in LDCs. Includes reprints of articles covering use of development communications in health,
nutrition, family planning, and education; a checklist of communicatior: questions for planning
campaigns; project summaries demonstrating the use of different media. Includes a resource
list.

Writing for Radio; May 1990.. 284 pp.

Collected reviews and transcripts covering producing for the media; interviewing and
scriptwriting techniques; grassroots radio; examples of materials produced for in-school
instruction, farm radio, social marketing, and community development purposes, including
scripts, songs and radio spots. Includes training opportunities list.

Mass Communications and radio for Health; April 1990; 309 pp.
Compilation of paper on health education, with particular emphasis on radio. Papers include
analyses of research principles, media planning frameworks for health promotion,

communication strategies, use of mass media, project and program experience and
innovations, and examples of short radio messages.
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Information technologies; April 1990; 137 pp.

Shows how networking and the new information technologies, such as computer-mediated
communication and computerized information services, can benefit projects and countries.
Describes technologies for information retrieval and computer-based networking. Examples of
operations in developing countries. Resource, network, and database listing.

(Not identical, but about 30% overlap with "Management Information Systems" package.)
Management Information Systems; March 1990; 231 pp.

Collected information and previously published material on information technologies,
including building databases, computer conferencing, networking and information exchanging,
determining software requireinents for management, information retrieval planning, digital
telematics, and case studies. Includes resource list of manufacturers, resources, networks, and
databases.

Direct Broadcasting satellites and satellite television; August 1989; 141 pp.

Compilation of articles covering technological information; uses of satellite telecommunications

for development; funding considerations; telecommunications and international economic
issues; reference citations.
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m AGENCY FOR INTERNATIONAL DEVELOPMENT

UNITED STATES A LD MISSION TO GUATEMALA
USAID GUATEMALA

USAID/‘GUATEMALA o o Anencan Embessy

U0 BTATIS CF aatiCA APQO MIAMI 34024 Gasstoenata. Cay, Gussemals. C A
‘ ' Telephones:  368352/53, 366378, 321729, 366309

Teler: 3110 USAID GU

Fax: 365348, 31110

May 13, 1991

Greta S. Nettleton
P.O. Box 75
Palisades, NY 10964

Steve Anzalone
Institute for International Research
1815 N. Fort Meyer Dr.
6th Floor
Arlington, VA 22209

Dear Steve and Greta:

Thanks very much for the draft paper, "The Role of
Telecommunications in Guatemala's Development." I am really
pleased with the report. It is comprhensive, balanced,
practical, and informative.

I have no substantive changes to suggest. I found just a
couple of typos. which are indicated on pages attached to this
letter. Please make these corrections and send us the
required copies in final.

I1f possible, I wonld like to have a copy of the paper sent
to Liz Warfield in LAC/DR in AID Headquarters in Washington.
If it can be conveniently arranged, it would be nice for
Greta, when in Washington, to meet with Liz.

For the moment, USAID/Guatemala is not going to pursue
this area any farther. Please arrange for final billing to
close out this activity.

Thanks again for an excellent Jjob.

k)
/ Singcerely /)'/7
B B - ‘/ ,
i ~ i
j&tbt

/

Di St I -

Richard R. Martin A !*’

Chief, office of
Health and Education &
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SUBJECT: NAMES AND ADDRESSES OF DIRECTORS OF OPEN
UNIVERSITIES IN THE U, S.

1. HRDO ~MAS BEEN WORKING wWITH THE ALAMA 10BAL OPEN
UNIVERSITY (a10us, ISLAMABAD, THE VICE CHANCELLOR,
MR. 2ZAKI, NEEDS INFORMATION ON THE FOLL OWING:

2. ZAKI IS ON A COMMITTEE TMAT IS LOOKING AT
IMPROVING TEACHER QUALITY, AND TRAINING DF
COLLEGE/UNIVERSITY TEACHERS, AT THE HIGHER EDUCATION
LEVEL. ME wWANTS INFORMATION ON THE KINDS O©OF PRQOG
THAT ARE PR Deomm*rwru—s.——qg—,rg—{sg““s
sUﬁE_EE6EFUggé—?FET‘TFEUETHITE‘FWUGRNMS-THA? IMPROVE

TEACHER QUALITY, AND SHOw TEACHERS mMOwW TO BE MORE
EFFECTIVE IN THE CLASSROOM. HE MENTIONED THE

CARNEGIE REPORT PUBLISHED ABOUT TEN YEARS AGO AND
WANTS TO KNOW IF HE CAN GET 4 COPY OF THAT AND ANY
OTHER SIMILAR REPORT PUBLISHED MORE HECENTLY.

3. ZAKI ALSO NEEDS THE NAMES AND ADDRESSES OF
DIRECTORS OF UNIVERSITIES THAT DO DISTANCE EDUCATION
IN THE U, S, SUCH AS OREN UNIVERSITIES. AID/w CAN
EITHER CONTACT HIM ODIRECTLY OR MISSION CAN DELIVER
ANY INFORMATION RECEIVED. JONES

\ ’r. l...'..
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Ret: pUB 1.1/91/JNL 15 July, 1991

Ms KRathleen Selvaggio

Editor

Clearinghouse on Development Communication

1815 North Fort Myer Drive . FYY
Suite 600 , sl
Arlington, VA 22209 k}

USA

Dear Ms Selvaggio

I am writing this letter to congratulate you on your excellent
publication of new DCR (No. 72 1991). Eventhough it is still the
DCR, it has now different perspectives and indeed different
appearance. I am confident that readers all over the world have
already welcome this new DCR.

I am taking this opportunity also to thank you for reviewing our
journal, The Journal of Development Communication. 2as a result of
your review we received quite a number of queries from all parts
of the world. We really appreciate your cooperation. We wonder
if you could publish a paragraph or two on JDC in your department,
"What's New, What's Coming® (in the same style as you did on "Call
for Paper on Indigenous Communication™.) I am enclosing herewith
a short note which can be used for the purpose.

Once again thank you for all your cooperation.

Yours sincerely Qb
Khairul Bashar
Executive Director

KB/z1l

Encl.



Centre for African Family Studies (CAFS)

Centre d’'Etudes sur la Famille Africaine

Pamsicch Houso, Woodvale Grove, Westiands
P.O. Box 60054, Nairobi, Kenya

Telephone 747144-5

Teley 22792 MAFS KF

Cables CAFS
Fax ......... 747160 K&

TO: Mr. Michael Latlin
ll")si&-cctor, Development Communication Report

FAX:  (703)527-4661
DATE:  O8-20-1991

FROM:  F. Macharia Kimhi
lHead, Communication Unit
Centre for African Family Studies
NAIROBI - Kenya

No. of pages (including top page) 1

Message:
DEVELOPMENT COMANICATION REPORT ISSUE NO.1990/3

MIKE, Grectings to you, family and staff. I read the above issue of
DCR and enjoyed it very much. I would be much ohliged if you could
send me 10 copies of the report for use as resource material with

participants to our anmual CAFS IEC TRAINING COURSE.

Regards,

Felix ' 4

4



CENTER FOR COMMUNITY SERVICES

COLAYCO HALL

ATENEO DE MANILA UNIVERSITY

LOYOLA HEICHTS, QUEZON CITY - * ?'\((
P. 0. BOX 154 ’7¢L4Q2/-

MANILA, PHILIPPINES

21 June 1991

Kathy Selvaggio

Editor .
Clearinghouse on Development Communication
Institute for International Researach

1815 M. ft. Myer Drive, &th Flecor
Arlington., VA 22209

Dear Madamme:
Greetings of Feace from ces!
e wish to extend our deepsseth gratitude 1o fFeatuwring our

book, "It's Our Move, Too! A Farticipatory Reaearch Experience in
Quezon." in your publication.

It might interest vou to know that we have already receivedl
quite a number ot letters from different individuals and

organizations inquiring about and requesting for & copy ot the
said book.

Aoain. thank you very much and more powelr.

Sincerely Youw s,

b

Jdsfe . FPeltilla
Fublications OFficer

Motled By:

map

Esther Fenurida
Fesearch Desl Coordinator
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THE REPORT

1. MEMBERSHIPS (Compiled by Mariel Escudero, Circulation Manager)

The reporting period has again seen a significant increase in requests for services resulting in a
total of 1164 new and renewal subscriptions, and 217 information requests. This level of
services exceeds the 187 information requests registered for the whole of the two previous
semesters (1989/90).

NEW SUBSCRIPTIONS

This Semester

3/91-8/91 9/90-3/91 3/90-9/90 9/89-3/90
Exchanges 10 17 41 71
Free 962 552 345 238
Paying Renewals 120 125 204 90
New Paying 72 128 106 50
Total New
Subscriptions 1164 822 696 395
D R Mailing:

73 #72
U.S. Domestic 1364 1323
Overseas 4035 3602
*Multiple 42 34
TOTAL 5441 4959

2. INFORMATION SERVICES (Compiled by Valerie Lamont, Information Specialist)
..information requests

Information requests for the period totalled 420 compared with 217 for the last semester.
Demands on this service have quadrupled since this time last year.

A notice in the DCR #72 that advertised Clearinghouse publications and services generated 94
requests for information, including 8 new subscriptions and one multiple subscription for 7
copies. The kinds of information requests ranged from simple requests for back issues or new
publications (46) to those that require an indepth search.
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It was encouraging to see such a large number of requests, but it has placed a strain on our
ability to respond to requests in a timely fashion and it has added significantly to mailing
costs.

If we run the ad again, it must be made clearer the kind of information we can provide (many
asked for the contents of the library) and we should only make available one copy of each
publication per requestor. One respondent asked for 30 copies of all the publications listed.
One way to respond to the information requests will be to develop some new information
packages in the three areas describing the major themes of the CDC library. There were 36
requests for information in these areas. They include following:

Communication Technologies: Broadcasting, Mass Media, Folk Media, Print Media,
Informal Media, Telecommunications, Information Technology (12 requests)

Communication Practice related to Population, Nutrition, Child and Maternal Health,
AIDS, Substance Abuse, Agriculture, Environment and Women (21 requests)

Educational Technology, including Distance Education, Interactive Radio Instruction,
and Computer-Assisted Learning (3 requests)

Information Requests by Region  3/91-8/91 9/90-3/91

Africa 9% 59

Asia/Pacific 144 24

Latin America/Caribbeai 38 26

Middle East/North Africa 10 7 ~ "“
Europe/North America 103 101

TOTAL 391 217

Information requests were received from the following countries:

Africa:

Benin (1), Cameroon (1), Cape Verde (1), Congo (1), Ethiopia (1), Ghana (6), Kenya (9),
Madagascar (1), Malawi (2), Mali (1), Mozambique (1), Namibia (1), Niger (1), Nigeria (30),
Rwanda (1), Senegal (3), Sierra Leone (2), South Africa (3), Swaziland (2), Tanzania (8), Togo
(3), Uganda (7), Zaire (2), Zambia (4), Zimbabwe (4).

Asia/Pacific:

Australia (3), Bangladesh (2), India (62), Indonesia (5), Japan (1), Malaysia (3), Nepal (3), New
Caledonia (1), Pakistan (15), Papua New Guinea (2), Philippines (28), Singapore (5), Sri Lanka
(8), Thailand (4), Tonga (1), Western Carolina Islands (1).
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Latin America/Caribbean:

Argentina (2), Barbados (2), Belize (1), Bolivia (1), Brazil (2), Colombia (3), Costa Rica (4),
Dominican Republic (2), Ecuador (3), Guatemala (2), Haiti (1), Honduras, (2), Mexico (3),
Paraguay, (1), Peru (3), Puerto Rico (1), St. Lucia (1), Trinidad & Tobago (3), Venezuela (1).

Middle East/North Africa;

Egypt (6), Syria (2), Turkey (2) \

Europe/North America:
Canada (10), England (8), France (1), Germany (4), Italy (1), Netherlands (2), Portugal (1)
USA (76)

New CDC publications distributed 3/91-8/91 9/90-3/91

Spanish DCRs 17 6
French DCRs 16 17
Dev. Com. Directory 111 26
Dist. Ed. Bibliog. 46 49
Women Communication, Inf. Pkg. 14 8
Ag. Com., Ext. & Rural Dev. Inf. Pkg. 2 N/A
Visual Com. & Pict. Literacy Inf. Pkg. 2 N/A
..CDCNET

The Bulletin Board System is now operational and a nine people have already signed on even
though we have not yet publicized this service. We do not as yet have all the services
available and some of the procedures need to be fine tuned or expanded. For example, we do
not have the lobrary holdings on MiCRODIS on the BBS yet. However, it is now possible to
upload and download files from the system, such as CDC documents, DCR on Disk, and
messages. A demonstration of the BBS was given to the visitors from Cornell and the
response was positive.

CDCNET services include the following;

Announcements and future events

. Electronic library of CDC publications that are downloadable or viewable online
Catalog and ordering information of CDC publications (paper, video and disk-based
publications)

. Messages
Description of the Clearinghouse and its services

The Bulletin Board telephone number is (202) 296-6304.
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..institutional relationships

The CDC Director attended the meeting of international agencies and donors at the FAO in
Rome. A full report of that meeting is being prepared. Representatives of other U.S.
institutions present included Dr John Mayo of Florida State University, Dr Royal Colle of
Cornell and Dr Jose Rimon of Johns Hopkins University. It was an opportunity to hear other
perspectives on development communication and a broad range of experiences. The special
focus was on rural radio to promote participatory grassroots development, and this kind of
communication is plainly experiencing a real renaissance and an increasing distillation of
methodologies that work and issues (particularly in organization and sustainability) that must
be dealt with.

~.OVerseas services

USAID/Guatemala is extremely pleased with the quality of services it received through the
CDC to conduct three studies. These research studies into the benefits of telecommunications
and of media-based nonformal education have been managed by Dr. Stephen Anzalone. The
teams have shown unusual sensitivity to local needs, and both A.LD. staff and Guatemalan
staff have shown a level of appreciation that is unusua! in our experience. This comes on top
of similar responses from Costa Rica and underlines the value of CDC technical services to the
field.

However, we still face the issue of whether the ceiling on the CDC budget can be raised tc pay
for these services.

-.visitors

Sixty people from 15 countries visited the Clearinghouse during this period. Among the
international visitors was the Minister of Education from the Philippines. Countries
represented included Indonesia, Uganda, India, Peru, Mozambique, Mexico, Malawi, Ethiopia,
Chile, Italy, Pakistan, Swaziland, Tanzania, Philippines and Guatemala. The U.S.-based
visitors included representatives from the American Red Cross, Peace Corps, and the Center
for Foreign Journalists.

This is the second year in a row Dr. Colle has included the Clearinghouse in his annual
Washington, DC field trip. The Cornell group spent a morning at the Clearinghouse. The
students were divided into three groups. Each staff member took a group to explain their role
in the Clearinghouse:

Kathy Selvaggio: DCR and Digest
Earl McLetchie & Valerie Lamont: library, CDCNET, information services
Janet Hayman: developing an information base of environmental resources

The Cornell group generated several information requests (17) ranging from back issues of the

DCR to information packages to computer searches of the library’s holdings. Many of the
requests were filled on the spot and others were mailed to the students in their home country.
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3. THE LIBRARY (Compiled by Earl McLetchie, Librarian)
.new records

875 new records were added to the database during this period, and a further 600 documents
have been catalogued and are ready for entry. This brings the total to approximately 6500.

We cannot be more accurate at the time of writing this report because the MicroDIS system is
not fully functional. We experienced difficulties with the Microdis system because of
computer hardware and software problems, which accounts for the 600 documents being
catalogued but not entered. This problem has been described to the Microdis consultant at
LTS Coorporation, Mr. Paul Howard, and he is presently working on solving this problem.

Once the prohlem of Microdis is resolved the documents ready for data entry will be added to
the data base. In the meantime preparation of microdis bibliographic data entry sheet will be
continued.

The Librarian also assisted in maintaining the DCR mailing lists, preparation of the mailing of
the DCR, and assisting in information requests.

RECORDS ADDED

SECTION NUMBER OF DOCUMENTS
Agriculture 58
Communication 45
Development 83
Education 115
Environment 95
Folkmedia 39
Health 99
Family Planning 53
Nutrition 45
Broadcasting 38
Visual Aids 39
AudioVisual Techs 52
Information Tech 72
Telecommunications 42
TOTAL 875
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4. PUBLICATIONS (Written by Kathy Selvaggio, Editor, and Valerie Lamont, Information
Specialist)

..new publications

A.LD. and Development Communication, an account of the Agency’s experience as it was
recounted in the Communication Cluster was completred and was distributed by S&T/Ed to
A.LD. staff in Washington and overseas.

Two new information packages were developed in this period. They included Agricultural
Communications and Extension and Rural and Community Development; and Visual
Communications and Pictorial Literacy.

Information packages include copies of articles and reports, lists of resources, and reference
lists of materials available in the Clearinghouse on a given topic. Information packages on 11
topics are now available through the Clearinghouse.

..Acquisitions List

The Acquisitions List is prepared regularly and sent to libraries on the Clearinghouse mailing
list. The most recent list of publications received between March 1 and June 1, 1991 was sent
to 36 libraries. Mailing of the Acquisitions List itself resulted in two requests for information.
The two requesters were sent copies of short articles and addresses of publishers so they could
write directly for the longer publications.

-.publications in process

The Guatemala research into telecommunications and development and the longterm impact
of media-based nonformal education is being processed into two monographs for broader
publication. These practical surveys will have wide relevance to Missions and A.LD.
Washington.

We commissioned Pamela Brooke to write a short manual on character-based communication
messages for radio. Much of the most valuable work in communication is aimed at changing
human behavior, and the focus on improving practice has been on developing research
techniques. The work in AIDS, for example, has made use of some of the psychographic
research used in advertising. While the quality of the research has improved, the use of that
research information for production has not always kept pace. The purpose of this practical
book is to focus on scriptwriting and production techniques rooted in character development,
dialogue and human motivation in radio drama.

..readers’ survey responses
The last semi-annual report noted that a readers survey was mailed to all subscribers with
DCR no. 71. To date, a total of 834 surveys have been returned, approximately 18 percent of

total subscribers. Of these, 760 were received in time to be included in the analysis. During
May and June, quantitative and qualitative analysis of the survey results was completed. A
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summary of findings is included in Appendix 2. DCR n. 73 also published a narrative

summary of the results, informing readers what changes we may make in response. The
findings were used to plan future editions of the DCR (see below).

~.Development Communication Report

During the present review period, two editions of the Development Communication Report
were published. DCR no. 73 (1991/2), a "reader’s issue," featured unsolicited articles and
materials submitted by readers over the past two years. DCR no. 74 (1991/3), which focuses
on indigenous knowledge and indigenous forms of communication, will be sent to the printer
by mid-October and mailed soon afterward.

Response to the new DCR design has been, on the whole, quite positive, to judge by
comments received directly and in correspondence (see Appendix 1). Although we have
received relatively few criticisms, they have been surprisingly consistent. A number of people
have noted that the masthead ap pears too heavy and severe and the new design reduced the
visibility of the different sections (Trends, Principles into Practice, Resources, What's New,
What's Coming and Yes, but ...). Over the next several months, we will modify the new
design to address these problems, using the services of a professional graphic designer if
necessary.

We continue to be pleased with the services of our printer and service bureau. At their
request, we will be using a new software package, Aldus Pagemaker, to carry out the design
and layout of the DCR, beginning with issue no. 74. The software is apparently better suited
to the format and design of the DCR than Ventura, our current software package. It should
reduce costs as well as time in printing and producing the DCR.

..Advisory Board consultation

In April, we sent a five-page questionnaire to the 19 members of the Clearinghouse advisory
board, the first such consultation since the board was established in January. The purpose of
the questionnaire was to generate ideas and feedback on the format, design and, most
important, the content of the Development Communication Report. By late June, 18 of the 19
questionnaires had been returned. A compilation of all responses appears in Appendix 3.
Like the readers survey results, the responses from advisory board members were also an
important factor in planning future DCR editions.

..future DCR issues

In mid-August, a group consisting of Clearinghouse key staff members, the project officer, and
several Washington-based members of the advisory board met to plan future themes of the
DCR. The planning meeting was scheduled at this time in order to be able to take into
consideration the results of both the readers survey and the advisory board questionnaire.

As a result of the meeting, we have selected the following themes for the next year:

Clearinghouse on Development Communication



12

. DCR no. 75 (1991/4); Information technology and telecommunications: the revolution
in the use of fax, phones, and telecommunications for the electronic transfer of
information for non-commercial purposes.

. DCR no. 76 (1992/1): Environmental communication revisited (timed to coincide with
the 1992 global environmental conference)

. DCR no. 77 (1992/2): "What's New, What's True in Health Communication?”,
reflecting on the experience of the last decade.

. DCR no. 78 (1992/3): "Development Communication: Where Is It Now?" featuring
current and opposing views of dev com "heavyweights" (e.g. Everett Rogers)

At this date, the themes for issues beyond DCR 78 are less certain. Other themes proposed
that will require further investigation before we decide one them include: regional
communication trends and differences; a hard look at cliches in development communication;
and exploration of the role of communication in promoting democracy and human rights.

Several other decisions were reached at the meeting:

. to devote a regular box in each DCR announcing the themes of future editions and
encouraging contributions;

. to explore the possibility of identifying regional "correspondents" who would
periodically contribute project news, updates, and announcements; and

i to restructure the table of contents under different section headings, in order to
increase their visibility.

..reprints

During the present review period, the following two publications reprinted DCR material:

. Three articles from DCR no. 7, "Communicating with Women" by Mallica Vajrathon
and "Talking it Out, By Radio" and "Convincing USAID" by the editor, were reprinted

in the Agricultural Information Development Bulletin, June 1991, published by the
ESCAP, United Nations Development Program.

. Several articles from DCR no. 71 — "Communicating Disease through Words and
Images" by Jack Ling, "Yes, but Nothing Will Happen Without Regulation” by Mona
Grieser and "Nine Tips for More Effective Media Advocacy” excerpted from materials
from the Advocacy Institute --are being included in a training package on health and
development developed by the Canadian University Consortium for Health in
Development.

Clearinghouse on Development Communication
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In addition, articles published in the DCR or the entire publication received free publicity in
several publications:

The National Cancer Institute of the National Institutes of Health included DCR no. 68,
which focused on literacy, in a t “liography and resource list on low-literacy. We have
received several requests for the issue in response to this notice.

The January /February 1991 newsletter of the Public Service Satellite Commission
included a brief notice about the Clearinghouse.

The 1990/4 issue of Media Development, published by the World Association for
Christian Communication, included a notice about DCR.

The December 1989 issue of Diarrhea Dialogue published a notice about the DCR. We
were only just made aware of this notice as a result of a recent request by a subscriber.

Clearinghouse on Development Communication
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To Our Readers

Yes, this is still the DCR!
The content hasn’t changed.

Second, there are as many schools of
thought on evaluation as there are on

Wesimply gave it a facelift,
with ielp trom graphic designer Sue Wood.
It vou have comments about our netwy
design, write to us. We like getting fecdback,
This DCR Jooks at evaluation. As a result
ot investigating, this topic, we can make two
broad observations. First, evaluation of com-
munication programs faces manv of the
same issues as evaluation of all development
programs. Many of the fessons and techni-
ques discussed here can be applied to non-

development communication, or for that
matter, on development. A review of evalua-
tion models reveals tundamental differences
on the purpose of evaluation, whether to em-
phasize qualitative or quantitative methods,
measurable outcomes or project processes,
and whether to rely chiefly on project par-
ticipants or outside evaluation experts.
Rather than attempt to resolve these differen-
cus, we present a variety of perspuectives on
the question. We invite vour reactions,

Inside this issue -

Choosing the Right
Data Collection
Tools

Communication as a
Data Collection Too!

" Do's and Don'ts for

L . Interviewers
communication programs, The Ldditor - :

Evaluating Communication Programs:
Means and Ends

by Nina Ferencic

Designing -
Questionnaires

Radio Ennqutllo. An
Experence with.
Self-Evaluation

Participatory Evaluation '
in Chile

munication should be carefully and svs-
tematically evaluated.

Yet evaluation of communication
programs is rare. Good and timely evalua-
tion whichis helptul to the program is rarer
still. To encourage more evaluation but also

Negotiating Competing
Interests 18

ommunication is a critical com-
ponent of many development
projects. In some cases, it mav be
the only imtervention. Therefore, in
order to improve the effectiveness ot a
projicct and to masmmize its results, com-

Resources for
Evaluation

What's New,

teontined on p 2 What's C()mlng

Eight Ways t6 Make
Communication Evaluation
More Useful _ .24

Making a Splash: How Evaluators
Can Be Better Communicators

by Michael Hendricks

Why? Because the only reason for
doing evaluations is to make that
splash, to have that impact, to change
situations in o desired direction. Some
call this “Speaking Truth to Power,”
but what good is speaking Truth it
Power isn’tistening? Unless we help

2 tatree talls in the torest and no one
L5 hears it did it make a sound? 1t an

evaluation report falls on someone’s

desk and no one reads it did it make a
splash? None whatsoever, vet we evaluators
stll relv too otten on long, jargon-tilled texts
to “communicate” our analvses, tindings,
and recommendations, We can, and must,
do better.

tamitonned on po 1ih






fore pereeived to be more eredible. Outside
evaluators also may have more expertise
and are more compeltent in evaluation
design and methods than project staff. How-
ever, outside evaluators are often not
familiar enough with the program to know
where the main problems are, which aspects
need evaluation, and where to look tor the
answers. They often do not spend enough
time with the project and even more often
do not recognize all the ditticulties that the
staff had to surmount to accomphsh all that
has oceurred. In addition, evaluation by out-
siders is often resented by program staff
who view it as a threat to their jobs, not as a
tool for the improvement of the program.

Evaluations invelving project par-
ticipants, on the other hand, are usually
reported to have a large positive effect on
maorale and enthusiasm of the local person-
nel. Program statt are more intormed about
program specitics, but because of their close
involvement with the program, thev may
lack the perspective needed for an objective
assessment and are seen as fess eredible and
as biased toward showing positive results,

The choice of evaluators will ultimately
depend ona variely of tactors, including the
purpose of the evaluation, statf expertise,
time-trame and tunding. In many cases,
however, a combination of outside
evaluators and program staft is most ap-
propriate since their mutual collaboration
will give evaluators tuller insight into the
program and avoid stafl misconception
about the evaluator's role ~ and thus, benefit
the program.

What to Evaluate?

The pressure to provide relevant, uselul
and timely information that can be incor-
porated into program decision-making is in-
creased when limited time, financial and
personnel resources are available for evalua-
tion — which is usuallv true. Therefore, it
makes sense to collect information on those
aspects of the program which most often ex-
plain program suceess or failure,

Exposure to information and comprehen-
sion of the messages are probably the first
places to look at when trving to assess the
progress, success or failure of an educational
intervention or information campaign.

At a project’s carly stages, assessing ex-

Vel plarniey eld oo ier waorceas vieter on Baeelade sl

pusure to information means finding out,
first of all, the existence of specific channels
of information and the proportion of the
audience that has aceess to them. Com-
munication channels include the mass
media, institutional and interpersonal chan-
nels. The research mav also examine the
audiences preferences for information sour-
ces, which languages are understood, and
levels of written or visual literacy. At the im-
plementation stage, it means finding out
whether the communication channels are
being used as planned. Have the radio or TV
messages been aired? How manv and how
often? Have the posters or pamphlets been
distributed? How many and where? Have
the training workshops been organized?
Clearly, the specific questions will vary from
intervention to intervention depending on
which information and education channels
woere used.

At project end, assessing exposure to in-
formation means asking who, or what
proportion of the target audience, was ex-
pused to what specific messages through
which channels and how often. Clearly, as-
sessing whether the program reached the
desired target audiences is the most impor-
tant thing to find out about o program. If
only a small proportion of the target
audience was reached by the program, how
can it be expected to have any impact? Itis
also necessary to tind out who was exposed
to the information. Whao has seen the
posters, heard the radio messages or lee-

teontinued on p.-i
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SJ. Staniski

Formative

Evaluation

When Conducted

At the initiation or plan-
ning stage of a project

Purpose
To gather information
for shaping the project
strategies

Typical Questions

For example, in a com-
munication campaign
designed to promote
the use of oral rehydra-
tion therapy (ORT)
when children suffer
from diarrhea,

¢ What are existing at-
titudes and beliefs
about diarrhea?

¢ What are the major
barriers to adopting
oral rehydration
therapy? Which ones
can be addressed
through communica-
tion?

€ Which channels of
communication,
mass media as well
as interpersonal, are
likely to reach the tar-
getgroup?

. Development Communication Report, no. 72 L)



Means and Ends, continued from p. 3

Process

Evaluation

When Conducted
During project im-
plementation

Purpose
To determine whether
activities are proceed-
ing according to plan

Typical Questions

¢ Were radio messages
about the broadcast?

@ Were health statf
trained in ORT proce-
dures and com-
munication
techniques?

¢ Was communication
coordinated with the
distribution of oral
rehydration salts?

. Impact

Evaluatlon

When Conducted

At project end

Purpose

To determine whether
the program has
achieved its objectives,
and to demonstrate its
effectivencess

Typical Questions

4 Do mothers under-
stand how to
prepare and ad-
minister ORT?

4 Haveattitudes about
treatment of diarrhea
changed?

4 Have child deaths
due to dehydration
decreased?

tures, read the pamphlets? What were the
characteristics of those exposed to the infor-
mation? What proportion of the desired tar-
get audience was exposed, to which
messages, and how often? Information
about exposure also includes data on ex-
posure to unintended sources ot informa-
tion, ¢.g., exposure to information through
newscasts, foreign press or media and other
sources not directly linked to the program.

Although exposure to messages may
have occurred, comprehension does not
necessarily follow. Al the formative stage,
message pretesting can look at whether
people in the target audience understand
the meaning, of a message and its behavioral
implications, and whether they pereeive it
as relevant. This exercise can be repeated on
alarger scale at the end of a project to dis-
cover whether the communication cam-
paign changed knowledge and attitudes,
Forexample, do people understand that
they have to take their child to be im-
munized or provide ORT or adopt certain
new practices such as using a new condom
with every episode of sexual intercourse?
Do they understand where they can obtain
the services or supplies such as ORT pack-
ets, condoms, ete?

In addition to assessing knowledge or at-
titude change, it is important to collect infor-
mation on whether practices or behavior
changed tollowing exposure to information.
Are those who are exposed to the develop-
ment messages and who understand them
more likely to adopt the recommended prac-
tices than those not exposed?

It should be noted that change in be-
havior is alwavs harder to achieve (and
document) than changes in attitude or
knowledge and, while it is the ultimate
criterion for success, it is not the only
criterion, Changes in knowledge and at-
titudes inone period may lead to changes in
practices only later. Attitude and know Jedge
changes might indicate that an information
or education campaign had the immediate
effect expected but that changes in practices
were impeded by factors bevond the control
of the commumication progeam - such as
poor services, inadequate supplies or other
structural and/or cultural factors. It is there-
tore essential that evaluation results be inter-

Development Communication Report, no. 72 .

preted keeping in mind the broader context
in which the program operates.

How to Evaluate?

Several articles in the following pages
discuss different research designs, methods
and tools tor carrving out evaluation and |
will not claborate further on them here.
However, it is important to note that just as
there is no single definition of evaluation,
there is no single “right” wav of conducting
an evaluation, The choice of methods and
approaches depends on a variety of factors,
including the information needs, the goals
and desired outcomes of the evaluation, the
nature of the programs being evaluated, the
circumstances under which the evaluation is
being conducted, and whether the questions
can be answered with the research tools and
funds available. For example, aninnovative
pilot project that may later be expanded on
alarge scale may u'qunu avtensive survey
methods that offer precise measurements
and a high degree of reliability. On the other
hand, a tricd and true approach may only re-
quire simple, rapid assessment procedures
using key informants and focus groups to
make sure the program is on track.

As Judith McDivitt points out (see p. 3),
what is needed is not the highest quality of
evaluation but the most appropriate quality,
given the human and financial resources
available. There is often a trade-off between
an evaluation’s level of sophistication and
the cost, time and expertise it requires,

In general, evaluation of development
comnmunication programs should be kept
simple and Lo the point. Since it is impos-
sible to find the answers to all research ques-
tions in a single study, it is necessary Lo give
priority to those questions that mecet the fol-
lowing criteria: whether the program is
ready to make use of the information in a
significant wav; arcas where previous ex-
perience suggests there is likelv to be
trouble; and those that can be answered
with funds and tools available.

n

Nimt Fevencic isa Conmuieation and Lvalua -
tion Researcl Specialist in the Litereention
Development and Support Uhiit, Global Program
on AIDS, Workd Health Organization. She can be
cortacted al WHOJGPA, CHI2 T Geneva 27,
Sweitzerland . Telephone: (411-22) 730-308.
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Choosing the Right Tools:
A Guide to Data Collection

Principles into Practice

by Judith A. McDivitt servation is that the rescarcher can measure knowledge, beliefs and attitudes
in addition to behavior. Possible problems are that the respondents may not
understand the questions as intended. In developing countries, few people

: A are used to educated outsiders sitting with them individually and asking
maost '"?P“rt‘mt - activity in the . them what they think or do. Another problem is that rcspnnacnts may not

. evaluation process. It may 5“{‘]0““‘“5 answer them truthfully. For instance, because they want to please the inter-
involve the most time and expense. To viewer, they may say that they visit the health clinic, but they may not ac-
choose an appropriate and useful method, tually do it o ’ . :

one must consider the wide variety of re- Existing documents or statistics can also provide useful evaluation data,
scarch tpnls ‘W‘“]f]b]c’ the ()b]L‘C.ll\’L.‘S of the Sources inelude government statistics (both national and local), activity
evaluation and m. the cp;mnnunlcatmn pro- records kept by, for example, health centers or extension offices on number
sram, the level of precision heeded Lo pro- of patients seen or number of adopters of farming methods, sales records
vide useful data and the costs of collecting from pharmacics or agricultural suppliers, broadcast logs at radio stations,
these data. administrative records produced by the program, and data collected for
other studies. Since such records are part of a data collection system that al-
ready exists, they can save time and money and provide critical background

ollecting data is probably the most
visible - though not necessarily the

Methods, Not Madness

Many data collection methods are avail- information. Several disadvantages are that the information collected may
able to the evaluator. Thev can be loosely not match the data needs closely enough to be useful, the records mav be in-
grouped into observation, self-report accurate or out of date, or the data may be limited. Yet sometimes the data
measures, and review of existing docu- can be modified to be made more useful as an evaluation tool.
ments, Each method can be used in a variely
of studies small or large, simple or complex. How to Choose

Observation consists of svstemalically
walching and recording what people do Ex-
amples of techniques range from observing
staff behavior in a family planning clinic
over several weeks, to living, in a village and
carrying out an anthropological study of the
inhabitants and their environment, to asking
mothers to demonstrate their skills in
mixing oral rehydration solution. Observa-
tion has the advantage over self-reports ot al- (continmed on p. 6)
lowing the researcher to see what a person
actually does in a situation, but there is al-
ways the worry that the subject changed his
or her usual behavior because someone was
watching. There is also a possibility of lack
of objectivity - the observer may notice only
some aspects and not others.

Self-report measures are the most com-
mon data collection tool in evaluations of
communication projects. Thev include in-
dividual interviews or questionnaires (e,
the widelv used knowledge, attitude and
practice (KAD) survey], tests of skills, and
diaries of activities (c.g,., toods caten). Fach
individual method can use a simple or com-
plex instrument (unstructured discussion,
focus group discussion, structured but open-
ended interview, or highly structured inter-
view or questionnaire with pre-coded
response categories). Each can be used with
samples that are large or small, and more or
less representative. Their advantage over ob-

One crucial task for the evaluator is to choose from among, the research
designs and methods those that will best answer the evaluation questions
within the resources available. This is not simply a choice based on the rela-
tive merits of a method. It also is guided by a clear understanding of the ob-
jectives of the program and of the evaluation, the audience for the
evaluation, the level of precision required for eredible results, and the resour-
ces available to carry out the evaluation.,

First, one must know the purpose of the evaluation. Will the research pro-

ALarna Elena LaRue
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Choosing the Right Tools, continued from p. 5

tive methods. Representative samples allow
one to make inferences about a larger part of
the population with greater confide e,
More complex research designs with
before/after samples and control groups are
more likely to allow the evaluator to pin-

vide information to develop or guide the program (formative evaluation), to
assess the operations of the project (process evaluation), Lo assess the impact
or effectiveness of the communication activities (summative or impact
evaluation), or a combination of these? At a more detailed level, the
evaluator also must know who needs the information, what kinds of
decisions they must make, and how they might use the data. Itis especially

important to consider whether the program is open to making changes in

response to the findings or if the results will simply be
put on a shelf to gather dust = in which case one might
want to spend the evaluation budget elsewhere.

Second, the evaluator must have a clear under-
standing of the objectives and processes of the com-
munication or education program. The evaluator cannot
design a useful evaluation or choose an appropriate
method without knowing how the program expects to
lead to its goals, including other intluences or barriers to
reaching these goals.

Take a simple example of a communication project
that disseminates radio messages about familv planning
in order to convinee listeners to go to the amll\' planning,
clinic, where they will be persuaded to trv contracep-
tives, and continue using them after the first visit. This
model makes many assumptions. Three are that the
audience has radios, that a family planning clinic is acces-
sible, and that exposure to radio messeges will intluence
their behavior, If the evaluator has a picture of the
process of change, he or she can examine more than the
quiestion “Did use of contraceptives increase?” and can
understand what happened during the program and
how the process did or did not lead to the desired out-
come.

It is particularly important in a large survey to plan
aheed so as to reduce the chances of getting unusable

data, but it is also important for even the smallest data collection activity. For
example, one could go to a clinic and just observe vaccination activities, but

puint change in behavior and the influences
on this change. However, col-

Wur&

7%@% Iccli‘x.x.;.; data of g.rcatc‘r.
% | precision means additional
g time and expense.

The quality of the data also
influences how precisely it can
be interpreted. To obtain reli-
able data, it is extremely impor-
&(’ tant to spend sufficient time
4 developing the rescarch instru-
ment and to pretest it exten-
sively with people in the target
audience to make sure it
mueasures what is intended and
the potential respondents un-
derstand and can respond to
the questions. It is also impor-
tant that ficld workers ask
questions, observe behavior
and nole responses in a stand-
ardized way, in the same
order, without adding extra ex-
planation= (in the case of
closed-ended questions). To do
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the information gathered would be more useful it one had thought ahead

about whom and what kinds of behavior to observe.

How Precise Must the Data Be?

Evaluations provide information for decision-making. Some decisions
will require data of great precision (with minimal snmpling error, high
reliability and validity), others can be made with less precise information.
Again, the evaluator needs to consider the evaluation groals and audicnce
and the program objectives. For example, in developing a communication
program or pretesting materials, an implementor will generally be able to
make good decisions with narrative data (rather than percentages) from
semi-structured interviews or focus group discussions with reasonably

(rather than strictly) representative groups. On the other hand, an implemen-

tor who wants to justify large expenditures by a donor agency or govern-

ment to expand a communication program will want more precise numbers
to show changes in behavior, to provide evidence that the civnges were the

result of the program, and to show that extending this program ta other

regions will produce similar changes in behavior.

On the whole, quantitative methods tend to be more precise than qualita-
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this, they need careful training,
intensive practice, and con-
tinuous supervision,

Keeping Costs Down

Part of the evaluation process is weighing
the balance between precision, usefulness,
and cost. The evaluator has to choose the
best design and data collections methods
that fit within the human and financial
resources available but also provide the in-
formation required by the decision-maker.
In many cases, a simpler study can provide
useful information for decision-making. For
some programs, a rapid assessment by ox-
amining project records and conducting,
short interviews in several villages will be
sufficient. However, to determine impact,
more precise information is generally re-
quired for planners Lo believe the findings.

One way to cut costs is to scale down the
evaluation by reducing the sample size or
choosing a less representative sample, col-

/
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lecting data less often, or reducing the
length of the interview or the observation
peried. A major cost in conducting surveys
is transportation (particularly gasoline) and
daily expenses. Choosing a sample that is
less geographically disperse or choosing to
sample fewer areas will save monev. One
could also choose a smaller sample, using,
contrast group= rather than randomly
chosen individuals. Relatively more rapid as-
sessmient procedures would save time overa
full-scale anthropological study. In making,
these choices, one must consider what will
be lost in the precision or usefulness of the
data.

Collecting data as part of general pro-
gram operations by developing a manage-
ment information or monitoring system can
also provide usetul data at lower cost.
Another relatively low-cost method is to up-
date or add calegories to the forms already
used by health or family planning clinics or
extension systems to make their content
more useful for project eviuation.

Contrary to popular wisdom, data collec-
tion is not necessarily the most expensive
and time-consuming, phase of an evaluation.
Deciding on the questions to answer and
later analyzing and interpreting the findings
is —or should be. Betere collecting data, it is
essential to spend time carefully thinking
through what one wants to know and what
one will do with the results. The greatest
avoidable expense in evaluation is waste -
collecting data that are never used because
they don’t answer relevant questions, be-
cause they aren’t precise enough or are of
poor quality, because the program or policy
isn't actuallv open to change, or because the
data aren’t analyzed and reported in a use-
ful and useable format.

There is no one right way of carrying out
data collection. But following these general
guidelines will help evaluators select an ap-
propriate method tor their needs.

Judith MocDivitt has coaliated conmmunication
projects in Africa, Asia, tie Midd'e Fast, ad the
Ulnited States. She is currenthy a Research Assis-
tant Professor af the Center for hiternational,
Health, and Developnent Commumication at Hie
Uidversity of Pennsyleania, Doy further injorma-
tion, contact her at 3620 Walnut Street, Philadel-
phia, PAIITOL USA Telephone: (215) 898-0371.
Fax:(215) 898-202.4.

Communication as a Tool for Data Collection

Informal media and communication techniques can be creative instru-
ments for eliciting informaiion, opinions or data in an evaluation or needs
assessment. They can be especially useful in village settings, where people
are nol used to being asked to talk about their opinions or practices or are
reluctant to tell their true thoughts. In such cases, eulturally appropriate
media serve as a device for helping participants project reality outside
themselves. Below are a few ideas for tools for use with groups.

Poster series, A
facili .:tor van present a
series of posters with depic-
tions of local settings or
events, which respondents
can put in any sequence to
explain their history,
problems, beliefs, practices,
and values. Through inter-
views and informal discus-
sion around the posters, a
facilitator can assess a
group’s progress to date, as
well as its long-range poals.

Maps and mapping. Par-
ticipants might be
presented with maps of the
community, and asked to indicate important places, resources, problems
or other aspects relevant to the development process. Or they might be
asked to draw their own maps.

Pocket charts. Facilitators can present illustrated charts with pockets to
identify knowledge, beliefs or practices related to a specific issue. For ex-
ample, participants might be presented illustrations of different foods and
be asked, “Which food do you think a pregnant women should eat?” They
respond by inserting slips of paper into the pockets.

Self-dratwing. Participants can be asked to draw themselves, their
families, or key relationships in the community, using newsprint, the sand,
or other locally available materials.

Open-ended stories. Facilitators pose a problem through a story that
has no ending and ask participants to complete the story, reflecting their
own views or experience. Any manner of presentation can be used, includ-
ing audiocasette tapes or posters.

Visual dialogue. Participants might be filmed in their course of ac-
tivities related to the project, and then asked to comment or react to the
film. In Chile, this technique was used between two Indian communities,
with each group commenting on the images and recorded statements of
the other.

Creative arts, Participants can take part in or create their own mini-
drama, mime, dance, role play, puppetry or poctry recitations. These art
forms, which are part of the folk culture in many countries, are usually
quite popular and evoke humorous, accurate and spontancous expression.

Adapied from Participatory Evaluation: A Users’ Guide by Jacob Pfoll (1986).
See page 20 for infornation on ordering the book.

Source: Karla Kaynee/World Education
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Evaluation-speak

Evaluation documents are often filled
with jargon and statistical terminology in-
comprehensible to all but the most highly
trained specialists. The brief glossary of
evaluation terms below is intended to help
the uninitiated begin to decipher evalua-
tion gobbledly gook.

Do’s and Don’ts for Interviewers

In order to get reliable responses through interviews, it is important to fol-
low careful procedures. Ina structured interview, it is essential that all inter-
viewers ask the same question, in the same order, in the same manner. Even
in unstructured interviews, the interviewer should take steps to minimize his
or her role and maximize accurate, specific responses. Below are some
general instructions for all interviewers.

Do ...

Bias: The degree to which a subgroup of
the population is disproportionately rep-
resented in a project or in an evaluation,
relative to the entire target group.

Control Group: The segment of the target
population not receiving services being
evaluated, against which the effect of
providing services to an experimenlal
group is compared.

Experimental Group: A segment of the tar-
get population that receives project ser-
vices. The impact of the intervention on
this group is measured and compared
with that of the control group.

Indicators: A measure that yields informa-
tion or evidence about a problem or con-

Karla Kaynee, World Education: dition.

B Givea clear statemient of the pur-
rose of the interview. This will
Lclp legitimize your presence and
put respondents at case. Respon-
dents may want to know the pur-
pose of the study, how they were
selected, and it they can see the
results,

I Emphasize the confidentiality of
the material.

Ask respondents if they mind your

taking notes.

Inputs: The material resources, skills, ef-
fort and other ingredients that go into a
program to achieve the objectives.

Needs Assessment: A type of evaluation

b Record comments or remarks just as they are given. The exact words
people use to describe their feelings are important. If the comment is
lengthy and you cannot write every word, make notes that give the sense

and style of the comment. Use abbreviations that are understandable,

E Keep talking as vou write. Ask the second question as you record the
response to the first. Keep the pencil and interview guide as incon-
spicuous as possible. Keep eve contact with the respondent and do the
writing unobtrusively.

B Focus respondents” attention on the question. If they want to talk about
scmething else, politely but firmly refer them back to the questions.
Smile and say, “That's interesting ... now what would vou say about this
question?”

b Getall the information you are asked to get. That means ask every ques-
tion and record every answer - in the correct place. Check over the inter-
view guide at the end of each interview before vou leave, Say, “Now let’s
see if we've got everything,” to allow vou to look over each guestion to
see that it is answered and the answer recorded correctly.

I Watch for vague, qualified or ambiguous answers. Never accept “Well,
that depends” or “yes, but ...” answers to a question. When you receive
such anwwers, probe for a more complete answer.

B Be flexible if unexpected problems arise.

Don't ...

¥ Offend the respondent in any way.

I Offer comments which seem to place a value judgment on the
respondent’s answers

B Let vour tone betray you thoughts - keep an even tone.

1 Cut the person off in mid-answer, even if the answer doesn’t seem com-
pletely relevant to the question.

Excerpted front Evaluation Sourcebook for Private and Voluntary Organiza-
tions, cdited by Daniel Santo Pictro (1983). See page 20 for ordering information.

Development Communication Report, no. 72 .

used to appraise the fundamental con-
cerns of a group or constituency, in
order to guide program prioritics, topics
or strategices.

Outcome: The effects of a project, both in-

tended and unintended, in terms of
malerials produced, knowledge gained,
attitudes changed, and actions taken.

Response Rate: The proportion of persons

who respond to a request for informa-
tion compared with the total solicited.

Reliability: The consistency of informa-

tion received from respondents and in-
vestigators. Reliability would be low if,
for example, the same question elicited
two different responses from individuals
with essentially similar experiences.
Reliability can be increased by pilot-
testing the rescarch instruments.

Triangulation: Using different sources to

confirm a report or single source of
evidence.

Validity: The degree to which the

proposed evaluation methods will do
what they intend to do. Validity is high
if the conclusions reached can defensibly
be made on the basis of the approach
taken.



Karla Kaynee, World Tiducation

Notes to Readers

We would like to thank all readers
who returned the survey mailed with
DCRno. 71 and urge others to return it as
soon as possible. The response so far has
already given us many new ideas for
ways to change the publication in order
to better serve your interests and informa-
tion needs. We will report the full find-
ings in a fulure issue.

The next DCR (no. 73) will be a
“readers’ issue,” featuring some of the ex-
cellent articles voluntaril y contributed by
readers over the past year. Unlike this
and recent issues, it will have no special
theme. We invite additional contributions
in the form of articles, case studies, book
reviews, notices of resources or eventls,
editorial commentary or letters to the
editor. Materials might address field ex-
periences, research findings or opinions
on topics related to development com-
munication. Flowever, we cannot guaran-
tee publication of all submissions.
Articles that present an original ex-
perience or analysis on a communication
topic of interest and that are written in
clear, concise prose are more likely to be
accepted. Also, we will give priority to
contributions from Third World authors
working at a grassroots level.

Contributions should be brief - 1,200
words or less for articles, 750 words or
less for editorial commentaries and book
reviews —and should be accompanied by
a brief description of the author, as well
as complete contact address, telephone
and fax numbers, if available. We also
welcome photographs or illustrations to
accompany written materials. We will ac-
cept materials written in English, French
or Spanish. Please submit all materials by
May 1, 1991, to the Editor, at the address
and phone numbers listed on page 2.

- The Editor

Designing Questionnaires

Questionnaires are one of the most common tools for evaluation. But
composing a good questionnaire is more difficult than most people realize.
If questions are badly constructed, the chances of getting a response that is
accurate and casy to interpret are greatly reduced.

One should expect to draft many more questions than will be used in the
final version. Many books on research methods provide detailed guidelines
on selecting and formulating questionnaire items. Below are a few basic
rules of thumb and a model format for constructing questions, using the
hypothetical example of a communication program designed to encourage
small farmers to adopt pesticide safety and agricultural conservation
methods.

I Avoid superticial questions that encourage stercoty pical uniform respon-
ses (e.g., Do you like attending the workshops on conservation techni-
ques?).

1 Avoid double-barrelled questions, since respondents mayv not know
which part to answer (e.g., Do you practice composting and terracing?),

B Avoid questions that presume knowledge, experiences, or past practices
that respondents may not have (e.g., After the workshop, did you con-
tinue to use pesticides without protective clothing?).

I Avoid technical words that respondents may not fully understand (e.g.,
Are the materials helpful in explaining sustainable agriculture?).

I Avoid questions that do not adequately define the extent of detail or the
degree of thoroughness desired (e, What did you like about the radio
program?).

Model format for questionnaire items

To measure knowledee change:

As a result of listening to the radio programs, to what extent did you
learn more about the causes of soil erosion and flooding?

Greatly Maoderately Slightly Not at all

To measure attitude change:

How much do you favor measures to protect trees and bushes in your
community?

Greatly Moderately Slightly Not at all

To measure skills change:

As a result of attending the training workshops, to what extent have you
learned skills or techniques to prevent soil erosion?

Greatly Maderately Slightly Not at all

Can vou name and deseribe some of these techniques?

To mecasure behavior change:

Since participating in the workshops, how often do you practice conserva-
tion techniques when vou farm?

Regularly Occasionally Not at all Don’t Know
B
Adapted from How Are We Doing? A Framewvork for Evaluating Development

Education Programs, by Roland Case (1987). See page 20 for ordering information.
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Most importantly, however, bricfings fit the way managers
normally operate. Managers rarely sit and read documents
for long stretches of time, so why should we ask them to
change their management stvle for us? Instead, we
evaluators need to tailor our communications to fit our
audience’s style, and personal briefings fit verv nicely.

To plair an effective briefing, limit the audience to a
select group, select only the most important information,
prepare 6-10 large briefing charts (or overhead transparen-
cies or slides if you prefer), select a team of one presenter,
one assistant, and one highi-level liaison with the audience,
study the audience’s interests and likelv questions, and
practice, practice, practice - exactly as vou plan to present
the bricfing and using a stop watch.

To conduct an effective briefing, distribute materials in
advance, don’t overlook the lighting and seating arrange-
nents, immediately grab the audience’s attention, avoid
using a microphone or notes, provide individual copies of
all briefing, this means that the formal presentation should
finish within 20 minutes; the remaining 0 minutes are for
general discussion, the first and most important purpose of
a briefing,

Other Techniques

All evaluators use written reports and personal briefings
to present our findings. But how manv of us usce less tradi-
tional techniques that may be even better at feeding our
findings into ongoing decision-making?

Lonce worked for the Inspector General (1G) of the US
Department of Hlealth and Human Services, helping, to su-
pervise national-level evaluations. The IG, as part of his nor-
mal routine, regularly held one-on-one private lunches
with the Secretary and other top agency officials. Naturally
we wanted him to discuss our evaluations at these lunches,
but it was unrealistic to expect him to carrv along a
progress report.

Sowe began providing the 1G with one pocket-sized
index card for cach of the evaluations which might be
relevant for his luncheon partner. Because these cards were
convenient, the 1G looked at them on the way to lunch, and
he usually found wavs to interject our information into the
discussion. As a result, top
agency officials routinely
discussed the IG's evalua-

_ tions, not just on special oc-
i casions.

’ Carefully sclected com-
ments at relevant meetings
or “chance” hallwav en-
counters can also be usetul,
and more modern methods
include videotaped and
computerized evaluation
presentations. The US Food

Principles into Practice

and Drug Administration, for example, uses computer
graphics to present captivating on-screen slide shows. In
addition to allowing professional wipes, fades, and other
transitions, this program allows an evaluator to build text
charts line by line, make the bars of a bar chart grow, move
the lines of a line chart across the screen, and add the slices
of a pie one by one. This technique also allows an audience
to view the message over and over, and at his or her leisure.

With these different presentation techniques in mind,
let’s now consider six guiding principles for using these
techniques most effectively:

I Remember that the burden for effectively com-
municating our findings is on us, the evaluators, not
on our audiences. Itis our responsibility to convey our
messages, and it is our failure when this does not oceur.

b As Thoreau would say, “Simplify, simplify.” Our
typical audience is usually very busy and being pulled
in many different directions, so we need to pare ruth-
lessly to reach our few key points. If these create inter-
est, we can ahways follow-up with more details.

1 Know our audience. Do the homework necessary to
learn their backgrounds, interests, concerns, plans, pet
) . : ;
peeves, ete. Even something as simple as selecting ex-
amples from the home region of a key audience mem-
ber can help maintain interest in a report or briefing.
8

1 Be action-oriented. Our audiences are rarely interested
in background knowledge; they almost always want in-
formation that will help them right now. Often this re-
quires us to offer effective recommendations for
actions by taking the time to establish a receptive en-
vironment and then carefully develop, present, and fol-
low-up on our advice.

B Usc muitiple communication techniques. Rather than
limit ourselves to one technique or another, we can
produce several written products, give a personal brief-
ing, develop a ScreenShow presentation, produce a
videotape, cte. - all filled with powerful graphics and
helpful recommendations.

1 Beaggressive. Instead of waiting for audiences to re-
guest information, we must actively look for chances to
present our information. This implies that we will com-
municate regularly and frequently, appear in person if
at all pnssibt‘, and target multiplé reports and brief-
ings to specific audiences and /or issues.

In conclusion, we evaluators can be enormously useful
in many difterent ways, but only if our findings have an
impact. How we communicate our findings is often the dif-
ference between ereating a tiny ripple or making a proper
splash.

]

Michael Hendricks, PhD, is an bidependent consultant specializ-
ing in progrant planing and evatuation. For further injormation on
any of these lopics, contact i at the US Embassy, Shanti Path,
New Delli, hdia 1100217,
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Radio Fuviguillo cornrespondent vecords cillager .
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by Miriam Camilo, Maria Mata
and Jan Servaes

adio Enriquillo, one of five Catholic

radio stations in the Dominican

Republic, was founded in 1977 with

the goal of creating a communica-
tion channel for local peasant ana com-
munity groups, to support their
development initiatives and encourage their
cultural expression. The station is located in
the southwest, a poor, sugar-growing, region
which has traditionally been ignored by the
national media and neglected by govern-
ment programs.

Over the vears, Radio Enriquillo has
developed a hu,hl\ participatory working,
style, involving vouth, women, and peasant
groups in the identification of themes and
content of programs ranging from news,
debates, folk music, poctry and drama.
Using local correspondents, it often broad-
casts “live,” and therefore completely un-
edited, interviews with focal people about
everyday realities, problems and opinions,

The station conse iously strives to support
grassroots organizations in their so-ial and
cconomic demands. In fact, observers agree
that Radio Enriquillo was instrumental in
the tremendous growth in the number of
prasant associations and women'’s groups in

Radio Enriquillo: An Experience With Self-Evaluation

the decade after its founding, As one elderly
listener once remarked, “The first and only
school we have is Radio Enriquillo.” Ap-
propriately, the station calls itself “La
Amiga del Sur,” or Friend of the South.
However, because of its clear identification
with the poor, those in power have accused
it of “agitating” and generating conflict.

Building In Regular Evaluation

From the start, Radio Enriquillo has em-
phasized the importance of periodic review
ol its programming and organizational
structure. For example, regular mecetings are
held to examine the station’s relationships
with local and regional citizen’s organiza-
tions. In 1982, the station undertook an 18-
month research-action project with the
assistance of the Latin American Associa-
tion of Radiophonic Studics (ALER), an
Ecuador-based group that specializes in par-
ticipatory research for community radio sta-
tions. The evaluation proved very
worthwhile in helping the station explore
the source of its popularity and to define
ways to better serve the information and
educational needs of local people.

Since that time, changes have occurred at
the station with the departure of original
statt members and the addition of new mem-
bers. In addition, national elections brought
important political changes which had im-
plications for the station and community or-
ganizations. As a result, in December 1988,
the station staff decided to undertake
another comprehensive self-evaluation to ex-
amine its achievements, limitations and
problems. One of the station’s funders, the
Netherlands-based Catholic Agency for
Development Aid (CEBEMO), also ex-
pressed interest in the evaluation and
agreed to give it financial support.

Radio Enrigquillo’s five-member clected
council invited the same evaluator from
ALER o participate in the study because
she could bring continuity w ith previous
evaluation and because ALER had
developed an evaluation methodology used
in other community radio projects. They
also decided that representatives from the
station and from the Dultch funding agency
should be involved. We, the three authors of
this report, were selected as the coordinat-



Gathering Evidence

Five methods were used to collect data:
¢ Surveys. Following a training,
workshop on survey and interview techni-
ques, the local correspondents of Radio En-
riquillo carried out a survey with 415
listeners residing in the broadcast area.
The sample was selected to include equal
representation of men and women, lis-
teners in urban centers as well as rural
arcas, and those who participated in com-
munity organizations as well as those who
did not. Separate surveys and interviews
were also conducted with organizers of
church, educational and development or-
ganizations, and with all station staff.
¢ Community meetings. Fourteen meet-
ings were held with community organiza-
tions in order to explore the radio’s
relationships with them. More than 200
people participated, representing 51
peasant assaciations, 30 Christian groups,
7 labor unions, 3 neighborhood groups,
and 8 health, human rights, and other or-
ganized groups. In addition, five debates
were conducted with church and popular
education groups that collaborate with
Radio Enriquillo. They focused on issues
such as whether Radio Enriquillo’s
programming should give greater em-
phasis to political analysis or music and
culture, or whether the staff’s increasing
professionalization risked leaving them
out of touch with the community.
¢ Analysis of radio programming. In
group meetings, program producers and
other station staff analyzed a sample of the
radio programs currently aired. In addi-
tion, the station conducted a two-week on-
the-air contest, asking listeners to enter a
drawing by writing and identifying the
programs they liked best. In all, 1,268 let-
ters were received.
¢ Document analysis. The station coor-
dinators reviewed existing documents, in-
cluding letters from listencers,
administrative and financial reports, and
reports from past evaluations.

@ Observation. The evaluation team ob-
served the daily work of the station, attend-
ing staff meetings and examining normal
program produclion operations.

- MC, MM, JS

ing team. The evaluation process began in
August 1989 and concluded in March 1990,

A Democratic Process

Since Radio Enriquillo had always em-
phasized democratic participation in its
operations, the station staff were naturally
inclined toward a participatory approach to
evaluation. Also, evervone agreed that if
staff were direcly involved in the determina-
tion of evaluation results, they would also
be more commiltted o carrving out the
recommendations. Thus the staff was in-
volved at various stages of the evaluation
process - selection of objectives, develop-
ment of the methodolog,y. data coliection
and analysis. However, the process at-
tempted to balance their in-depth
knowledge of the station’s operations with
our evaluation experience and independent
perspective.

Through joini discussion, we decided on
aseries of evaluation objectives, including
those below:

¢ lore-examine Radio Enriquillo’s objec-
tives in light of recent developments;

@ {0 assess the radio station’s relations
with community groups in the region;

¢ to examine the coherence and quality of
the station’s programming and the de-
gree towhich it met the information
and educational needs of the audience;

¢ to examine the level of coordination
between Radio Enriguillo
and other educational,
church and development or-
ganizations in the region;

¢ toreview Radio Enriquillo’s
organization, administra-
tion, and financial manage-
moent.

Atterward, we produced a
detailed outline identifying in-
dicators for cach objective, and
types of data collection for
gathering evidence.

Sounding Out the Audience

Data collection was carried
out with the involvement of sta-
ton staff and village correspon-
dents between September and
November 1989, (See boy for a

. , , Principles into Practice

“Radio
Enriguillo
1nakes
continal
efforts totoard
nnprovenient,
as i this

conlnation.”
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Who Interprets? Who Decides?
Participatory Evaluation in Chile

Principles into Practice

Chilean non-governmental
organizations that control
an important share of the
non-public resources for
development programs,

~ Cross Purposes

Development projects
can point to numerous ex-
amples of failure from not
taking the “other point of
view,” or benefi-
ciaries” perspective, into ac-
count. In CIDE's
experience, this is par-
ticularly clear in projects re-
lated to agriculture, health,
and sexuality, three arcas
where popular knowledge,
mvths and beliefs strongly
affect the way people understand a problem
and behave.

Our educational field work and rescarch
demonstrate that the development professional
and the beneficiary usually differ in the way
cach defines a social problem, their motivation
for participating in an educational program,
and the results they expect. The fundamental
difference is rooted in the fact that profes-
sionals see educational programs as a formula
for changing society; thoy pereeive objectives
that go bevond those established for the

by Horacio Walker

hrough 23 vears of working with the

poorest sectors of the Chilean popula-

tion, the Centro de Investigacion v

Desarrollo de la Education (CIDE -
Center for Educational Research and
Development) has learned that taking, the in-
formation and experience ot beneficiaries
into consideration in the design, implemen-
tation and evaluation of social programs is
more likely to fead toa positive outcome,

CIDE conducts education and training

programs that permit poor people in Chile
to develop communication, technical,
management, and organizational skills. In
the course of our work, we have developed
participatory practices that allow the
beneticiaries to gain control over their en-
vironment. These practices have increasing -
Iv been incorporated by many of the 300

specific project. The beneficiaries, on the other
hand, sce projects as a resource and an oppor-
tunity to reach the circles of power (profes-
sional, institutional, or political) and become
part of socicty as they understand it

Participatory Evaluation

One of the most sensitive arcas of differen-
ces in perspective is evaluation. Evaluation in-
volves interpretation of what has occurred ina
project and how well it went, and interpreta-
tion is inevitably influenced by power rela-
tions, That is, some people will have greater
power than others to decide what is good and
bad about a project, or are in a better position
to influence others,

In view of these ditterences, it is appropriate
to create the conditions for smooth communica-
tion and cooperative work between protes-
sionals and beneficiaries. We view
participatory evaluation as a series of activities

Beneficiaries
see projects as
an oppor-
tunity to reach
the circles of
poweer and
becomne part of

sociely,
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Who Interprets?continued from p. 15

which allow professionals and beneficiaries, together, to share their perspec-
tives about the results of a given intervention in order to collectively reach
decisions leading to the improvement of progran strategies.

Participatory evaluation presents an opportunity for compiling opinions,
view points, contlicts, contradictions, and itlustrative ox-

Participatory approaches cmphasize
qualitative information and techniques, but
not to the exclusion of quantitative ones.
Without qualitative data, the evaluation does

not know what il is counting,

amples of how projects operate. It is specifically concerned
with questions such as the following,. For cach of the various

actors involved ina project, what does the program repre- [ /1(’ p)‘()L‘L’SS 0/,

sent? How does it operate? How do the people involved
describe the problems being addressed? What concepts and
theories do they use to classify their c\pcncnws’ What are
the perceived problems and benefits of the project? What

Without quantitative data,
evaluation don't know the size
of the change.

The evaluation process
should fit casily into the normal

[7’]'5‘[[[551'()” activity of a project. It should

correspond to what participants

modifications should be introduced? ((\7(,’) 1(’]‘(]/[[/ are already doing, for example,

In CIDE, we use the term “illuminate” to s‘up,gmt how this

evaluation approach brings light to issues that aren’t always [(’{](7"% [-() i

obvious or apparent. Asa result, the meaning of the educa-

tional process is better understood by the participants. At the
same time, the evaluation process
pives beneficiaries greater

in regular discussion groups,
and pose questions in terms

they already understand. Seen
in this way, participatory evalua-

CONSCHSHS O tion becomes part of and enhan-

ces the educational and

y oA . - [ GGG
visibility among development HI(’ JtIc fs o communication processes,

pmtcssmnnls and donor agen-

rather than disrupts them.

civs, Beneficiaries” identification j”dg”“)”[-& Simulation Games

with and interpretation of the

project is communicated through
their own daily knowledge and
common sense understanding,

Carrying It Out

&Qp Participatory evaluation can be practiced in
different degrees. At one extreme, participation
is limited to answering questions in semi-struc-

tured interviews, whereby a professional

qudllldll\ ely interprets the beneficiary’s

opinion, and makes decisions mmrdm;_,lv

Generally, this approach is taken when the pur-

pose of the evaluation is to gain in-depth

knowledge of a probleny and when it is carried
oul by an external evaluator who uses the prin-
ciples and procedures of qualitative evaluation.

This approach mav be preferred when the

evaluation assesses programs of a technical na-

ture, such as seed cultivation methods or cer-
tain health care interventions,

At the other extreme, participation consisls
ol soliciting participants” views on the various
aspects of project implementation and using,

group processes which elicit shared values,
beliefs, opinions, and knowledge in relation to
the specific project. The results should give way
to adjustments or moedifications in dav-to-day
program operations. This broader form of par-
ticipation may be more practical and desirable
in programs related to organization, com-
munication and ~ulture,

Development Communication Report, no. 72 .

CIDE has developed aset of
techniques which make it pos-
sible to engage beneficiaries in assessing,
educational programs. The most successful
are simulation games, which offer a recrea-
tional method for critical analysis of a prob-
lem and the search for solutions. Simulations
involve board gamus, role-play, group dis-
cussion and other methods designed to clicil
research questions, priorities, or qualitative
assessment of a project.

For example, we divide beneficiaries into
two groups and ask one to brainstorm on
what went swell in a project, the other to
brainstorm on what went wrong. We then
ask cach group to create a short skit based on
their findings, and perform it to the entire
group. Afterward, they engage in discussion
to analyze why positive or negative out-
comes occurred.

Another approach, used in place of sur-
vey methods ina project training peasant
farmers in accounting procedures, relies on
what we call “verbal images.” These are ob-
tained by asking a small group of informants
to make deseriptive or evaluative statements,
in their own language, which present a pie-
ture of what occurred in a project. For ox-
ample, “Participants in the education project
are mostly people that cannot read or read
very litte, T hey are people with scarce


http:ractiL.al
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well suited to education projects that aim to change be-
haviors, attitudes, or cultural norms in relation to a
development problem. However, in contrast to standard
evaluation which often focuses on individual change in at-
titudes or behavior, our participatory approaches em-
phasize changes in group or social norms and practices. For
example, a project may try to break down “machismo” at-
titudes and promote value of equality in male/female rela-
tions. The evaluation would attempt to explore how
attitudes had shifted and modified practices in the com-
munity at large.

Participatory evaluation shows its best potential when
applied in small-scale programs. The techniques used and
the compilation of information require extensive time and
resources, which may be difficult to reproduce on a large-
scale basis. Participatory evaluation achieves best results
when it is applied to non-formal educational programs, It
is also especially effective when applied to programs focus-
ing on innovation and experimentation. For example, it is
appropriate in pilot programs that will later be adapted on
a large scale. Our use of par-
ticipatory evaluation in an experimental pre-school
education project allowed use to incorporate parents’
and children’s views in redesigning the program for
expansion in many rural areas.

However, in the light of our experience, it is

resources.” A series of nine or ten stalements
are then taken to local groups of
beneficiaries, who are asked to agree or dis-
agree and amend the statements as they see
fit. The process of discussion generally leads

to a consensus on the facts or judgments. The
final statements from cach group are
presented verbatim in the final
evaluation.

worth pointing out that indiscriminate use does not
necessarily lead to positive results. It is not the most
appropriate approach for the collection of quantita-

tive or statistical information, such

We have developed more
than 200 simulation games that
address problems such as
“myths about sexuality,” “fami-
ly conflicts,” “duties and rights
of citizens,” “grassroots or-
ganizations,” and “organic
vegetable gardening.” The use
of these techniques has sue-
ceeded in promoting the ox-
change of experiences among
groups, group cohesion and col-
lective learning of new concepts.

Possibilities and
Limitations

[ndiscriminate
¢ of
participatory
coaluation does
not necessarily
lead to positive
restilts.

as cost-benefit analysis. There is also
little experience with its use in
programs at the national govern-
ment level oron a large scale, or
with tormal education programs.
Participatory evaluation often
puts more emphasis on the educa-
tional process than on the final
results of a program. This has led to
the frequent eriticism that the
process is valued as the clearest in-
dicator of success, to the neglect of
more objective indicators of the
achicvement of goals. Therefore, it is
necessary for participatory
evaluators not to lose sizht of the
goals and to understand how the

Participatory evaluation is
successful in gathering qualita-
tive information in order to arrive at in-
depth knowledge about an experience. It can
illustrate the progress of a program,
beneficiaries” level of participation, and their
relations with professionals, It is especially

process relates to the goals,

Horacio Waiker, Divector of the Latinn Amervican Inforina-
tion awd Documentation Network for Lducation, has designed
i carried out numerows cvaluations of popular education
programs. For further information, contact CIDI at Lrasmo
Lscala 1825, Casilla 13608, Santiago 1, Chile. Teleplone:
(502) 098-6-495. F'ax: (562) TI18-05],
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‘“Truth’ in Evaluation: Negotiating Competing Interests

Fourth Generation Evaluation by Egon
G. Guba and Yvonna S. Lincoln. Sage
Publications (2111 West Hillcrest Drive,
Newbury Park, California 91320, USA).
1989. 294 pp. US $29.95.

by Randal Joy Thompson

Fourth Generation Evaluation could trans-
form the way evaluation for social programs
is carried out worldwide.

Authors Guba and Lincoln, both profes-
sors of education at US universities, have
long been pursuing an evaluation approach
appropriate tor social programs, contending,
that conventional evaluation approaches
work best for laboratory-based scientific ex-
periments. Building on their previous model
known as “naturalistic inquiry,” the fourth
generation evaluation model is based on the
belief that evaluators should help
“stakeholders,” or the various actors in a
project, construct a shared reality about the
project and help them negotiate solutions to
issues through a collaborative process. The
method is particularly usctul for the evalua-
tion of development piojects, since their
complex political and social nature eludes
the controlled, deterministic framework
often assumed in standard evaluation ap-
proaches.

Beyond Scientific Method

Fourth generation evaluation, according
to Guba and Lincoln, is based on the asser-
tion that evaluation goes beyond science -
just getting the facts - to include the human,
political, social, and cultural context sur-
rounding any human endeavor. It is based
on the philosophical belief that social reality
is nota “given” o be discovered by a
detached scientist, but rather it is “con-
structed” by stakeholders who are actively
involved in the object of their inquiry. These
stakcholders - for example, the donors,
managers, and beneficiaries of a develop-
ment project - cach have a unigue perspec-
tive and their various perspectives must be
taken together in order to obtain a full and
unbiased understanding of the situation at
hand.

Evaluation, therefore, must be par-

Development Communication Report, no. 72 -

ticipatory, with an emphasis on all
stakeholders connnumicating their claims, con-
cerns, and issues. Evaluation outcomes are
not descriptions of “the way things are” bul
rather represent meaningful constructions of
actors to “make sense of” the situations
within which they act. Evaluators, therefore,
are not objective outsiders who set out to dis-
cover the truth about a situation, lo judge its
worthiness, and to recommend actions.,
Rather, they are best characterized as
facilitators who help stakeholders construct

a shared reality aboul the project being,
evaluated, make group judgments about
project accomplishments and problems, and
negotiate solutions to the major issues which
stakeholders themselves identity.

Guba and Lincoln argue that the ap-
proach contrasts markedly with those of the
past three generations of evaluation, which
have often alienated project participants and
so have reinforeed the non-use of evalua-
tion. According to their schema, first genera-
tion evaluation, dating back to the carly part
of this century, focused on measurement.
The evaluator was a technician who
measured a variable which the client iden-
tified. In second generation evaluation,
which took hold after World War I, the
evaluator described the patterns of strengths
and weaknesses of a particular project or
progranm with respect to certain stated objec-
tives. In the third and current generation of
evaluation, predominant since the 1950s and
the approach most often used in develop-
ment projects, the evaluator judges whether
project or program objectives have been met.

These prior evaluation methods, the
authors argue, all erroncously assumed that
information and henee findings and con-
clusions can be “value-free” and “true and
objective,” and that evaluators should be
relied upon to determine the truth about an
activity. For example, they could lead an
evaluator to conclude that a project failed be-
cause it didn’t work according toits original
design and objectives, when in reality impor-
tant developments that suggest new project
directions were overlooked.

Some readers may question whether
“fourth generation” isn’t simply a tancy
term for participatory approaches that have
been part of international development



rhetoric and practice for more thana
decade. In fact, participatory methods often
do not go far enough in rejecting underlying
assumptions about who determines the
evaluation outcome. For the first time, Guba
and Lincoln offer a comprehensive concep-
tual framework for arguing why full par-
ticipation is methodologically sound, and
they elaborate on procedures for implemen-
tation. Their work also gives those
evaluators committed to participatory
methods a justification for what they have
been doing all along,

Putting It into Practice

Fourth generation evaluation requires
that evaluation be carried out in a very dif-
ferent fashion than in the past. Evaluators
are selected not only for their technical
skills, but even more for their skill in
facilitating group processes. They begin the
process by interviewing different groups of
stakeholders in an open-ended dialogue, al-
lowing them to freelv express their claims,
concerns, and issues about the project.
Evaluators use the views and perceptions of
all stakeholders to construct a vision of the
project and to determine where consensus
exists and where disagreement and problem
arcas remain. The task for evaluators then is
to collect new information to bring light on
unresolved issues. At this point, thev may
relv on traditional quantitative and qualita-
tive data collection methods, such as litera-
ture reviews, observation, surveys and
interviews, as well as their own experience.

But data gathered is not framed in terms
of the evaluator’s own findings and recom-
wendations, as in standard evaluations.
Rather, it is introduced into a negotiation
process in which stakeholders attempt to
reach consensus. The negotiations continue
until consensus on all issues is achiceved, or
until certain issues are deemed intractable
and are put aside for further negotiation,
after more implementation experience may
provide greater insights. Therefore, the
evaluation process does not stop with a
report, but with agreement among
stakcholders. Reports are written as case
studies which provide readers with a
“vicarious experience” of the evaluation
process rather than abstract findings and

one-sided proclamations. Thus, the evalua-
tion goes beyond the question “Did the
project get there?” to ask “Why or why
not?” and, even more important, “What are
the consequences if it did?”

A Case in Point

In 1990, Creative Associates Internation-
al, a consulting firm based in Washington,
DC, used the fourth generation approach to
evaluate USATDY s involvement in the
Malawi Fluman Resources and Institutional
Development Project. Now in its third year,
the project is designed to improve manage-
ment skills, processes and human resources
across a range of Malawian government
agencies by 1993, The opening for using the
fourth generation approach occurred when
officers in the USAID mission in Malawi ac-
knowledged having diverse perceptions
and opinions about the project, and invited
an open process ta examine these differen-
cos.

The evaluation team held a series of ini-
tial consultations with stakcholders - who
were not limited to those suggested by
USAID ~to determine what they hoped to
gain from the evaluation. After research in-
struments were designed, a series of in-
dividual and group interviews were
conducted with different groups of
stakeholders. In daily meetings, the four
evaluation tecam members picced together a
picture of the project bascd on the
stakeholders” individual and collective per-
ceptions. A final session with all project
stakeholders allowed evervone to refine and
modity the composite picture of the project,
negotiate differences, and come to a com-
mon agreement about future directions, At
the end, all project stakeholders participated
in a two-day retreat to plan next steps from
a position of mutual understanding,

An All-Purpose Strategy?

The fourth generation approach is not
the right choice for all development project
evaluations at all times. The process of fre-
quent consultation and negotiation is neces-
sarily more time-consuming for stake-
holders already busy with daily work. 1t
may also work best under certain condi-
tions. As mentioned carlier, it requires an

e

evaluator more skilled
with people than at re-
search design and data col-
lection. And, since the
approach often stimulates
new understandings and
new directions, it is
probably most useful as a
tool for evaluating projects
alan early or mid-stage,
rather than at project com-
pletion.

Furthermore, it as-
sunmes that the donor agen-
cy is willing to give up
control of the evaluation
process and work col-
laboratively. But donor
ageneies sometimes have
an unstated agenda for the
evaluation and are not al-
ways willing to forego
such control. Similarly, the
approach presumes suffi-
cient trust between various
stakeholders to permit
open discussion and
dialogue. While fourth
generation’s emphasis on
negotiation can go far
toward building such
trust, facilitators must be
sensitive to the larger
powver relations in the com-
munity or society.

Despite these limita-
tions, with development
agencies giving renewed
emphasis to democratic
processes and initiatives,
Guba and Lincoln have
presented us with the right
strategy for the right time.

Randal Joy Thompson is an
caaluation specialist currently
working in USANY s Cenler
tor Development nformation
and Lealuation. For further in-
formation, contact her at
LSAID, PPCICDILIPPL,
Room 217 B, SA-18,
Washington, DC 20523, LIS A,
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ALAIC: Back

Again

The Latin American
Communication Re-
searchers Association,
known by its Spanish
acronym ALAIC, was
revived in 1989 after
lying dormant for nearly
adecade. ATAIC is
renewing efforls to bring
together communication
researchers throughout
the continent to examine
the North-South com-
munication issues and to
press for national com-
munication policies and
creation of local news
agencies.

Originally formed in
1978, ALAIC mobilized
researchers in Latin
American and Carib-
bean countries and
created several com-
munication research
centers, But the associa-
tion came upon hard
times amid the economic
crisis that gripped Lalin
American educational in-
stitutions during the
1980s. In addition,
dramatic political chan-
ges called for a redefini-
tion of original goals.

ALAIC plans to spon-
sor the first Latin
American Congress of
Communication Re-
searchers and to send
delegations to interna-
tional communication
meetings. The ALAIC
Bulletin, published twice
a year, disseminates
ideas and trends in com-
munication rescarch in
Latin America.

For more information
contact: Jose Marques de
Melo, Schaol of Com-
munications and Arls,
University of Sao Paulo,
Av. Prof. Lucio Martins,
Rodriques, 443, 05508
Cidade Universitaria,
Sao PPaulo, Brazil.

Resources for Evaluation

I Three books distributed by Private Agen-
cies Collaborating Together (PACT) are
designed to overcome the myth that only an
“evaluation speeialist” can conduct quality
evaluation. The Evaluation Sourcebook for
Private and Voluntary Organizations
(Cost: US $6), Participatory Evaluation: A
User’s Guide (510) and Demystifying
Evaluation (53 are all directed at develop-
ment field workers or trainers. Each isa
practical guide to designing an evaluation,
scelecting resevarch tools, and implementing
strategies. Contact: PACT, 777 United Na-
tions Maza, New York, NY 10017, USA.
Tel: (212) 697-6222. Fax: (212) 692-9748.

E Although more than 10 vears old, “Evalua-
tion and Research in the Planning,
Development and Support of Media-based
Education,” by John K. Mavo and Robert
Hornick, remains a definitive paper on the
subject. Aimed at evaluation specialists, the
60-page paper identifies the major research
and cvaluation questions that accompany
the five phases of educational media
programs — policy definilion, planning,
build-up, maintenance, and review. Avail-
able from the International Institute for
Educational Planning, 7-9 rue Eugene
Delacroix, Paris 75116, France. Telephone:
(33-1) 45-0:4-2822. Fax: (33) 1-45-67-1690.

A Manual for Culturally Adapted Market
Research in the Development Process by T
Scarlett Epstein uses a question-and-answer
format to lay oul basic arguments for re-
scarch that explores users’ knowledge,
needs and preferences, and relies mainly on
trained indigenous investigators, The
monograph also outlines a step-by-step ap-
proach for developing a markel rescarch
plan. Available from RWAL Publications,
[loyds Bank Chambers, 15 Devonshire
Road, Bexhill-on-5ea, Last Sussex TNA()
TAHL, UK. Telephone: (H-42:4) 219-318. Fax:
(+4-42-0) 730-291].

l

 “Lvaluation for HIV/AIDS Prevention
l’r()grams, a new 12-page guide intended
for use by community-based organizations,
explains the purpose, types and methods of
evaluation and outlines a sample evaluation
plan. Available free of charge from the US
Conference of Mavors, 1620 Eye SL, NW,
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Washington, DC 20006, USA. Telephone:
(202) 293-7330. Fax: (202) 293-2352.

! In 1988, the Center for Communily Ser-
vices in the Philippines conducted a baseline
survey of 30 rural villages to explore interre-
lated prnbloms‘ of rural poverty. Based on
this experience, it published It’s Our Move,
Too! A Participatory Researclt Experience in
Quezon. The large-format, user-friendly
book explains the basic concepls of par-
ticipatory rescarch, and describes techni-
ques, problems and “important things to
remember” when putting theminto practice.
Available from the Center for Community
Services, Atenco de Manila Umiversity,
Lovola Feights, Quezon City, Philippines.

H The International Participatory Research
Network links researchers and development
workers who involve communities in the
process of investigating their own situation
and generating new knowledge. The net-
work has regional contacts in Africa, East
and South Asia, South-East Asia, Latin
America, the Caribbean, North America,
Southern Europe and the United Kingdom.
One of the more active regional groups is the
Sociely for Participatory Research in Asia,
which carries out such activitics as a census
of homeless people in Bombay and action re-
search among women workers in Hong,
Kong. To get in touch with the repre-
sentative in your region, contact: PRIA, 45

Sainik Farm, Khanpur, New Delhi, 110 062,
India. Telephone: 650-1126.

Those involved in development education -
the term that refers to the education of
Westerners about Third World development
problems and issues - will find a helptul
resource in How Are We Doing? A
Framework for Evaluating Development
Programs and a companion volume, So ...
You Want to Evaluate? The 125-page
manual guides the educator through seven
stages of evaluation, with dozens of ex-
amples drawn from existing development
cducation programs. The 26-page com-
panion explains to newcomers how evalua-
tion can help their programs. Available for
US $8.50 and 55, respectively, from Interac-
tion, 200 Park Avenue South, New York, NY
10003, USA. Telephone: (212) 777-8210.



Publications and Services

Development Conumunication Report (DCR)

Back issues (1988-1990). Price: $2.30 cach, free to readers
front developing countries. Please indicate the number of

copies;

—— No. 710 Communication and Healthy Lifestyles
No. 70: Communicating with Women
No. 6Y: Technology for Basic Education
No. 68: Adult Literacy
No. 67: Information Technology
_—_No.66: Training through Media
No. 63 Environmental Communication
No. 04: Local Radio
___No. 03 Distance Education

DCR, Special Editions in Frenelt and Spanish

Price: $2.50 cach, free o readers from developing
countries. Please specity the language:
__ Spunish ... French

Please indicate number of copies:

____ Distance Education

_Local Radio

____ Environmentad Communication

___ Health Communication

— Communicating with Women (in French only)

Special Publications

Price: $5.00. free to readers from developing countries.

Please indicate number of copies:
Bibliography on Distance Education
Dircctory of Training and Study Programs in
Development Communication

Information Requests

The Clearinghouse responds to individual requests for in-
formation, bibliographic references, and referrals on
development communication topies, This service is free to
readers in developing countries: others will be charged the
cost of photocopies ($.10 per page) and postage. Direet
consultation can be made by visiting the library. The main
themes of the collection are:

* Communication Technologies: Broadeasting, Mass
Media, Folk Media, Print Media, Informal Media.
Telecommunications, Information Technology

*  Communication practice related to Population,
Nutrition, Child and Maternal Health, AIDS, Sub-
stance Abuse. Agriculture, Environment and
Women

¢ Educational Technology. including Distance Educa-
tion, Interactive Radio Instruction, and Computer-
Assisted Learning.,

Use the space below or a separate sheet of paper to outline
an information request. Please specify the development
field as well as the communication medium, il possible.
Example: 1 would like materials on the use television for
family planning programs and the names of organizations
that conduct such work.

Enclose this order form with pavment in the full amount, except for information requests, which will be billed. Make checks
payable 1o the Clearinghouse on Development Communication. Mail to CDC. 1815 N. For Myer Drive, Suite 600,

Arlington, Virginia 22209, UUSA.

Name:

Addicss:

Country:

Telephone:

FFax:

Ay
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Call for Papers
on Indigenous
Communication

The Center for In-
digenous Knowledge for
Agriculture and Rural
Communication at lowa
State University invites
contributions of scholarly
papers or references to
traditional means of com-
municating indigenous
knowledge on technical
issues (e.g., land use,
animal husbandry or
forest protection), as well
as externally generated
knowledge.

The papers will be
used to compile an an-
notated bibliography and
a selected anthology on
this topic. Each will list
materials on folk media,
indigenous organiza-
tions, indigenous forms
of instruction, traditional
forms of record-keeping,
and social networks. The
bibliography will also
cover materials on how
indigenous information
channels operate, how
pople learn and teach in-
digenous information,
who is involved in such
communication, and how
it is organized. One
graduate student has
made a special request
for materials on in-
dicenous knowledge sys-

-related to livestock
and animal management,
breeding and feeding,.

For more information,
contact: Paul Mundy,
Department of Agricul-
tural Journalism, Univer-
sily of Wisconsin-
Madison, W1 53706, USA.
Telephone: (608) 202-
1898.

What’s New, What’s Coming

Award

The Canadian Commission for UNESCO

invites nominations for the biannual Me-
Luhan Teleglobe Canada Award. Created
in memory of the late communication
scholar Marshall McLuhan, the award recog-
nizes research or action that has contributed
to a better understanding, of the intluence of
communication media and technology on
society, especially on cultural, artistic, and
scientific activities. The award winner will
receive $30,000 (Canadian). Submit nomina-
tions by April 30, 1991, or soon after, accom-
panicd by a biographical statement, a list of
accomplishments and supporting docu-
ments. Contact: Canadian Commission for
UNESCO, 99 Metcalte Street, PO Bax 1047,
Ottowa, Canada KIP 3VS,

Couises

From May through August, Cornell
University will hold five intensive com-
munication courses, open to development
officials and project leaders. They include:
Participatory Research and Communication
for Development (May 30 -June 20); Video
Communication I {Mav 30 - June 20) and 11
(June 24 - August 3); Communication Plan-
ning and Strategy (July 10 - August 6); and
Communication for Social Change (June 24 -
August 3). Fees are US $1,0535 for three-
week courses, 52,200 for the six-week
course. Contact: Cornell University, Depart-
ment of Communication, 317A Kennedy
Hall, Ithaca, New York 14833, USA.
Telephone: (607) 255-6300. Fax: (607) 255-

7905,

lowa State University offers an annual,
six-week course on Agricultural Com-
munication and Media Strategies. This
vear’s course, held June 10 - July 19, 1991,
will cover basic communication concepts
and offer hands-on production training in
video, photography, print, radio, and
posters. Participants mav receive sponsor-
ship from USAID, World Bank, FAQ or
their own governments. Cost: §4,215, not in-
cluding, living expenses. Contact: USDA /
OICD/DR/MCD, Room 3116, South Build-
ing, Washington, DC 20250, USA.
Telephone: (202) 245-3830. Fax: (202) 245-
5960,
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Information Networks
The Women, Environment and

Development Network was launched in
1989 to document and legitimize women’s
indigenous knowledge about environmental
protection, especially in Afrvica. Researchers
and documentation centers in Canada,
Kenya and Senegal will be linked by com-
puter for the purposes of sharing informa-
tion and resources related to women and
environment. The network will develop
strategies for disseminating, findings and
recommendations to policy-makers. Con-
tact: Rosemary Jommo, WEDNET Coor-
dinator, Environment Liaison Center, PO
Box 72461, Nairobi, Kenva.

In 1988, a national Health Education Net-
work was established in Kenva with the
goal of “promoting positive health behavior
through appropriate information, education,
and communication materials and techni-
ques.” Among other activities, the network
publishes an 8-page newsletter and is spon-
soring a competition inviting primary
school children to express health messages
in posters or poetry. It has established a
resource center and welcomes samples of
print and audiovisual materials and write-
ups of health educatior experiences that
would be refevant to Kenye. Contact: HEN,
PO Box 30125, Nairobi, K nva. Telephone:
50-4601. Telex: 23254 AMREF, Kenva.

Resources

Publishing Educational Materials in
Developing Conntries, by John MacP’herson
with Douglas Pearce, grew out of a 1989
workshop that brought together curriculum
developers, textbook writers and editors,
reachers and commercial publishers o iden-
tify problems as well as solutions to
textbook publishing in developing,
countries. The book explores cost-effective
ways to produce educational materials, trac-
ing steps from curriculum planning through
final distribution and storage of textbooks.
Available for £.095 from Intermediate Tech-
nology Publications, 103-105 Southampton
Row, London WCIB 4, UK. Telephone:
(1) 4306-9761. Fax: (44D 436-2013. Telex:
268312 Wecom G, At Intec.



More Useful Evaluation, continued from p. 24

draw conclusions about project success, and
even to sugyest broad social change. Of
course, project managers need information
on how they are doing, and it takes a long
time to see society-wide changes in fertility
or infant mortality rates, or other indicators,
But sales figures are the carliest, casiest, and
possibly most misleading indicator of com-
munication impact. Sales figures tell us noth-
ing about people’s actual and correct use of
the product, about continued use, or about
adoption ot other good health practices.

Furthermore, social marketing typically
divides the consumer population into broad
categories, even though there may be sub-
stantial differences in lifestvle, beliefs, and
socio-cconomic characteristics within cach
category, [f we don't know who these
people are, what can we conclude about so-
cial marketing effectiveness when a cam-
paign produces 1.3 new contraceptive users
cach day and loses 10 the next day?

The Lhallu'nw is to identify consumers
who present different pmbloms and track
their behavior over time, adjusting the com-
munication to their needs. Monitoring and
dispersed, small informat studies of selected
groups are indispensable for a better under-
standing of campaign success or failure.

* Cost- -effectiveness analysis, Reports
of health communication projects in develop-
ing countries find the mass media more
“cost effective” than face to-face communica-
tion of village warkers in teaching mothers
oral rehydration therapy (ORT). This may be
true for one-time ndnph(m of ORT. But it cer-

tainly may not be true for lasting behavioral
change. The economics of communication
impact are false without knowing the cost-
per-unit of long-term change.

There is no casy solution. Studving the
same people over 1) vears or more would
provide insights, but would be hl).,hl\' expen-
sive. And it is difficult to know in a social
setting with many tvpes of communication
which media cause which changes in be-
havior. We could broaden our focus from
studying cause-cffect relationships to study-
ing communication as a catalvst for com-
munity change. Although thisis also a
long-term process, itwould be a fess costly
wav to document changes in community ser-
vices, activities, and norms before, during
and after a communication program.

® Reporting. The UNICEF study also
found that, on average, evaluation reports
devote only three percent of their text to
recommendations on “what to do next” and
“how to doit.” The remaining 97 percent
focuses on findings. Researchers may hide
behind findings, fearing to risk their reputa-
tions, But decision makers, both at the
project and policy level, care less about find-
ings and more about the actions to take
based on them. Evaluation work plans can
require reports to make recommendations,
cach organized in a separate chapter, using
findings te support them, not hide them.

* Dissemination of results, Evaluation
reports are usually written for donor agen-
cies and academic journals, and tend to be
long and jargon-filled. This practically
guarantees that the data won’t be used.
Projects should budget resources for an ag-
gressive dissemination plan that identifies
potential users of evatuation results at dif-
ferent levels, and tailors research messages
to the interests of cach group. The informa-
tion should be conveved journalistically, not
technically, and through all forms of written,
audio-visual and interpersonal communica-
Lion.

@ Lvaluation training. Training
programs tend to pluck host-country re-
scarchers out of their institutions, send them
to courses in the United States or Europe, im-
part the advanced knowledge, and return
them home where little has changed but
their individual experience. The impact of
training tends to fade rapidly.

One solution is provide svstem-wide
training at cach sclected rescarch institu-
tions. Taking an evaluation process from
beginning to end, training is given to all
project statf at all levels for their specific
jobs. Special emphasis should be given to
the field worker, who intervenes between
the intentions of the questions being asked
and the intentions of the response given -
the most fragile point of the rescarch
process. No study is better than the people
who carry it out in the ficld.

The pmblmns arce human. The solutions
are too.

multiple

single
getting

wishful
thinking.

Gevald Hursh-César is Vice-President of Inter-
cultrrad Communiication, uc. For further informa-
Lion, zerite hinvat Suite D-102, 2400 Virginia
Avenne, NW, Washington, DC 20037, USA,

The idea that a
imformation-
Qioing strategy
lends itself toa

mformation-

assessniert s
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AMaria Elena LaRue

Eight Ways to Make Communication
Evaluation More Useful

by Gerald Hursh-César

Although there is growing demand for
communication to support development
, Tograms, nations are aceepling communica-
tion processes and products more on faith
than on evidence that they work. The usual
answer to this problem is to carry out more
and better evaluations. Yet, more often than
not, communication rescarch and evaluation
have proven unproductive and wasteful.
Outlined below are some common problems
and suggested wavs we can begin to over-
come them.,

® Large quantitative surveys. Large sur-
vevs usually use many ficld workers and
rely on structured, checklist-type questions,
asked in the same way in the same sequence
of all people. So in a brief time, many people
in many places can be asked many questions
on many topics. By this formula, the data
often lack depth. An even larger danger is
going into unfamiliar settings with survey
formulas that have worked elsewhere, For
example, nearly identical family planning
questionnaires were used recentiv in In-
donesia, Jordan, Egypt, Kenva and Nigeria.
This tidy world exists only on paper.

We may be forgetting that different cul-
tures exist across nations, and among, dis-
tricts and villages in the same nation, We
may be forgetting lessons painfully learned
over many vears about the need to take time

to develop measures and instruments that
are sensitive and comprehensible in the con-
text of each culture. We should return to
“pretesting” our full evaluation approach.
Pretesting is more than learning how to
translate questions. 1t is a “dress rehearsal”
of the full logistics, sampling, measure-
ments, and data analvsis activities under
conditions expected for the main studv. Full
pre-testing is a formal mini- s‘tudv

¢ Small qualitative studies. Large sur-
vevs are costly, often complex and time-con-
suming, and frequently too fate and too
superficial to help project decision making.
As a result, many project managers have
turned to simpler, faster, cheaper gualitative
methods, often referred to as “rapid assess-
ment procedures.”

Such methods - tocus group discussions,
key intormants, community observation, in-
formal interviewing - usually produce more
in-depth knowledge of small groups of
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people. They are less formal and structured
than surveys and more impressionistic.

They are now becoming the dominant mode
of evaluation. The danger is that the results
may be unique to the personalitics and skills
ot cach individual researcher or unique to

the subgroup. However, evaluators often
generalize the data from these unique condi-
tions to large, diverse, and unstudied popula-
tions.

But we needn’t make false choices be-
tween large quantitative survevs and rapid
assessments, as though they were mutually
exclusive alternatives. The idea that a mutlti-
ple information-giving strategy lends itself
to a single information-getting assessment is
wishtul thinking, Each approach has dif-
ferent objectives and different strengths,
Evaluations should combine different
methods for different parts of the informa-
tion problem and use the data from cach to
complement the other - adding deceper in-
sights o survey generalizations and greater
breadth to small group impressions.

® The evaluator. The standard evalua-
tion brings in an outside evaluator, who has
minimal contact with project staff
throughout the process and submits a final
report that often does not reflect under-
standing of the project. Dissatisfaction with
this approach led some practitioners, espe-
ciaily in Latin America, to adopt par-
ticipatory methods involving project
beneticiaries in evaluation,

But there is also need for closer partner-
ships between evaluators and ministry ad-
ministrators, program statf and other local
technical experts. A recent evaluation of 41
UNICEF ficld studies of child survival inter-
ventions found that the best predictor of a
good study is the active partnership of pro-
gram decision makers in planning, training,
analysis and recommendations. Sitting
together at the planning table ensures that
all partners share understanding and expec-
tations. Sharing drafts of approaches, ques-
tionnaires and analvses assures that all
perspectives are included and factual errors
avoided. Finally, working together is the
surest way to develop practical, affordable,
and workable recommendations.

@ Sales levels. Social marketing projects
often use the volume of pharmacy sales to

tcontinued on . 23)
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Community Communication, continued from p. 1

on locat development and social problems
or contlicts that are discussed by the village
groups and local authorities. Several times a
week, the popular programs are widely
viewed in a broadcast arca of about 400 vil-
lages, most of which have communal TV
sets.

Since 1976, the overall objective of this
central government project is to instigate a
dialogue among the otherwise passive
viewers, make them speak about burning is-
stes in rural development and social change
and relate thenv to decision-makers at
“higher levels.” Due to its careful comniit-
ment to community selt-reliance and opposi-
tion to social and cconomic oppression,
Kheda TV has successtully "lobbied from
below" for social changes by giving people a
voice who were not heard before.

The Rule

True, Kheda TV is an exception, in India
and elsewhere. As a rule, there is an unshak-
able belief that centrally programmed media
will solve social and development problems,
be they "national integration,” "literacy,”
“rural development,” "economic growth” or
"demaocratization.” Bad evaluation results,
analyses of the negative eftects of such
media, and criticism of underlying media
imperialism have not been able to change
this conviction. Hence, what Brecht said
long ago about broadceasting could be ap-
plied to most media used in communication
for develapment. The reasons for media’s
shortcomings are not technical, but political
and cconomic in nature. Whether radio and
TV in the 1900s, or rural satellites and
"barcfoot microchips” in the 1980s, available
media technologies are rarely used to stimu-
late dialogue among non-privileged sectors,
due to power and profit interests of ruling
elites.

The mass-mediated rush to the minds
and monev of people in the North and
South - not to forget the East, these davs -
even seems to increase over the vears. This
does not make it easier to use such media
systems for liberating development policies
and programs. Morc information and more
centrally programmed media deprive the in-
dividual of options for deciding courses of
action and in developing accountability tor
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his or her decisions and actions. It also mis-
leads development and media experts into a
widely shared assumption: that information
is the "missing link” between a problem and
a solution. But even the most sophisticated
information strategy will not solve a prob-
lem if cconomic resources, soctal organiza-
tion or political leverage on the side of the
people concerned is missing,.

The Exceptions

True, the Kheda TV project is an excep-
tion to the rule, but it does not stand alone.
In the Philippines, People in Communica-
tion is a network of non-government or-
ganizations and media organizations
integrating community organizing and
development support communication.
Farmers, fishermen or other self-help
groups use locallv available community
media, trom street theater to radia, to iden-
tify their prablems, then present and discuss
the isstes in their community, Neat, they
mobilize and organize problem-solving, self-
help action and jobby bottom up on their
own behalf with political and economic
decision makers, legislators or mediators
like the church.

Similarly, the Indonesian Society for
Pesantren and Community Development
in cooperation with rural Islamic boarding
schools (pesantren) applies o culturally
adapted "pedagogy of liberation™ and
various community media to increase the
"bargaining power” of cooperatives and self-
help groups in eftorts toward community
development and democratization. Ina
country characterized by centralized media
policies, farmers for the tirst time created
radio for farmers, producing regional
programs that highlighted local problems
and local solutions. Teenagers regained
their self-esteenm previously lost in un-
cmploviment when they engaged in theater
work and mobilized for vocational training,
Scavengers portraved their downtrodden
situation of social discrimination, econemic
eaploitation and Tegal insecurity through a
videotape, later presented to development
officials,

Video as a tool tor "experts onlv” is also
demystified by the Self-Employed
Women’s Association (SEWA) in India.
SEWA trains ordinary street vendors or









Participatory Radio, continued from p. 1

relationship between the change agent or
agency and the recipients. In actuality, how-
ever, most communication projects find
themselves enmeshed ina network of or-
ganizations and actors at the regional, na-
tional, or international level. Theretore, it is
necessary o explore which groups were
responsible for making the

' . ' , Principles into Practice

on a tributary of the Amazon River in northern Bolivia. It consists of a rela-
tively low-powered (1 kilowatt) short-wave radic siation broadcasting, be-
tween 10 and 17 hours per day to 75,000 Spanish-speaking residents, 45,000
of whom live in hundreds of small villages along rivers in the area. There
are few roads and no electricity or phone service outside the larger cities,
Most people were attracted to the area by emploviment opportunitics in rub-
ber and nut plantations run by large landowners. These landowners have
opposed the creation and operation of the radio station,

project function or were invited
to participate - or were
deliberatelv excluded. It is im-
portant to distinguish between o
project created by an outside
donor ageney and then ottered
to o community, and one in
which the local commumity itself
or a regional agency plaved a
kev role ininitiating and detin-
ing project goals and activities.
© At what stage do they par-
ticipate? Rather than focus atten-
tion onlv on participation at the
time of delivery of services orin-
formation to local farmers, preg-
nant women, ete,, it is also
important to examine the level
ot participation at several
project stagestorignation (where
did the idea for the project come
from?); decisions about oraniz-
iy or determining the strue-
ture, objectives and strategios of
the project; plannmy project ac-

Lack of direc
participation by
listeners i
decision-naking
.. does ot
Hecessarily
Hnieait tiat a

radio station is

participatory.

especially since it has spoken in favor of worker organiza-
tion. Manv of them do not permit workers to have radios
cither on the job or in company-owned housing arcas.

The radio station consists of a production staff generat-
ing local programming, and four two-person field teams
that travel by canoce along the rivers to villages. In the vil-
lages, the field teams work alongside farmers and
townspeople, carrving out community development work.
They also gather material for broadeasts and bring back
ideas for future programs. A kev activity is the identification
of popular reporters who are later brought to the station for
15 days of training on how to collect information from their
communities tor radio programs. More than 120 community
correspondents have been identified and trained thus far.

Major Findings

Inorder to study levels of participation in the radio
project, personal interviews were conducted with listeners,
community organizations, station personnel, donor or-
ganizations, and other agencies and institutions .nat

rovided guidance or support for the station’s activities.
1o ! 8 Pr

During these interviews, direct observation of ongoing, ac-
tivities was also possible. Finally, reports and other docu-
ments related to the radio project were examined.

tivities: producig materials or
programs; deficery of services; and contribu-
tions to the tong-term sustantahility of the
project.

¢ What is the quality of participation?
Did the various groups or individuals have
access to project planning, decision-making,
and implementation activities? Which of
those that had the opportunity to join in the
dialogue actually did o2 And of those that
did, what was the extent of their participa-
tion? This would distinguish between token
representation in decision-making proces-
ses, and actual initiative and control. It is
also important to examine groups oror-
ganizations that might have been excluded
from the project or might have opposed it

The River-Radio Project

The project, Radio San Miguel, is located
in the city of Riberalta, Department of Beni,

Participants: The first column in Table I shows the large
number of organizations that became involved in the par-
ticipatory radio project. After o focal priest initiated the idea for creating,
Radio San Miguel in 1968, a number of church, development and education-
related groups at various levels became involved. Originally established for
evangelizing purposes, it then evolved toward educational objectives with
the assistance of ERBOL (Educational Radio Association of Bolivia) and
teacher groups, and finally toward its participatory rural development orien-
tation when it was tormally taken over by EMEIR'S (Mobile Teams for In-
tegral Rural Development) director in 19860, Yetalso important is which
groups were notinvolved. Landowners, for example, have been exeluded
trom the entire process. Inaddition, the military plaved anesyially
cpisadic role, taking over the station in 1980 and operating it tor two vears
betore returning, it to the control ot the Bishop of Pando.

Stages: The middle column of Table | shows the stages of involvement of
various organizations and individuals over time. These results indicate that
international donor agencies, although crucial to the project’s continued sur-
vival, have not been active across the life of the project. Bolivian and Latin
American radiophonic education organizations, on the other hand, have
plaved a role in generating ideas tor how the station is organized, and have

cconttued on g T
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Table 1: Participation in Radio San Miguel

Organizations Involved

International

MISEREOR (West German Center for

Development Assistance)

‘atio deyio Radio

ALER (Latin American Association of

Radiophic Education)

ERBOL (Educational Radio of Bolivia)

CCP (Center of Popular
Communication)

Cathelic Church

1

CEB/CEE (Episcopal Bolivian
Conference; Episcopal Commission
on Education)

Bishop of Pando (Vicariate)

Maryknoll Missionary

Institute of Rural Evangelization

Government

Military government

Local
EMEIR (Mobile Teams for Integral
Rural Development)

Pando Rural Teachers Organization

Radio San Miguel employees

Radio San Migucl popular reporters
Landowners

Farmers Local Cooperative

Local Office Holders

Listeners

Stages
Organizing
Organizing
Organizing

Origin
Origin Organizing
Origin Organizing

Organizing Planning,

Organizing Planning

Production

Organizing, Planning

No direct involvement

Organizing

Production

Sustaining,

Production

Production

Sustaining

Production

Production

Production

Production

Production

Production

Sustaining
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Quality

Key financial role in recent years;
makes suggestions for rural
involvement

Supplies radio programs; source of
popular reporters concept

Supplics radio programs; passed on
popular reporters concept; conducts
training,

Supplies radio program

Provided link to funding to ereate
station

Kev role in developing organizational
structure and overall philosophy for
station; hires station director; provides
funds to station

First to propose idea for station in 1968;
developed initial organization plan;
less active since 1982

Supplics religious programs for station

In 1980, military took over station,
jailed Marvknoll priest, and cut
participatory activities until 1982

Key role in establishing River Canoe
approach to visit communities; EMEIR
director became station director in 1986
Produces rural education programs for
station

Lost battle concerning station approach
to EMEIR; many staft fired;
replacement implemented field canoe
visits and other participatory activities;
staff plans specific programs

Help select content for and produce
programs . ' i
Landowners opposed creation of
station; thev are excluded from station
activities.

Member of coordination committee
Appear onweeklv program "Political
Prism” §
Defended station on one occasion when !
it was attacked as being, pro-
communist; supply 150 messages per
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a dot pattern to
create
variegated
shades, asina
photograph)
and generated
through com-

At this
puint, we col-
lected images
that were
needed, draw-
ing on already
existing images
ioand
photographs
taken specifical-
ly for the
i project. The im-
ages were
scanned,
adapted and
draft copivs
were generated.
The drafts were
reviewed and pre-tested, and adapted as
needed. The revised images were printed on
a laser printer, which makes a very detailed
image and delivered to the printer as
camera-ready. Colors were assigned when
the offset negatives were produced. There
was no need for outside graphic services
and little paste-up work required.

During the lite of the project, materials in
several formats were developed. Inaddition
to a tlipchart, poster and

Muphe kudla
lokumunyu

puter print-outs.

_ ~_Principles into Practice .

needed, thus reinforcing the messages.

More Than a Word Processor

[t is now common for projects and
programs of all sizes to have a computer. It
is also important to rcimember that com-
puters can be used for tasks other than word
processing and data storage. As our project
demonstrated, the use of computer graphics
to produce project support materials has
simplified a sometimes costly and complex
task.

Aside from saving time and money,
using the computer also allows the produc-
tion of specialized audiovisuals from the
image bank. Handouts and flyvers can be
produced from images in the bank and
copied in small numbers on the photo copy
machine. High quality editions of trained
materials can be produced casily and guick-
ly in small quantity for workshops and semi-
nars. Materials tailored to the special needs
of a situation can be made by the field
workers themselves, since the program is
both simple and economical to use. The
potential of the system is just being, recog-
nized.

(7}

Benedict Tisa is a communications consullant
who s worked with computer graphics for the
production of educational materials in Swazilamd,
Twnisio, Niger and Haiti. For further information,
contact ing at 45 Haddon Ave., Westmont, New
Jersey OSTOS, USA. Telephone and fax: (609) 854-
04983, Electronic mail: Comypuserve 71050,23.

hand outs, the project also
used computer graphics
to experiment with
various other media
forms such as rubber
stamp images. children’s
coloring pages, and
crossword and activity
pages lor the schools, All
materials were produced
at a cost lower than using
traditional graphics. In ad-
dition, the project could
produce new materials
using the same images, as

Price Tags

How much does com-
puter graphics equip-
ment costand isita
worth-while expendi-
ture? In Swaziland, we
had access to equipment
used by the Ministry of
Agriculture and person-
nel that could be trained.
But for most projects, it
might be difficult to jus-
tify purchase of equip-
ment solely for produc-
tion of print materials. A
purchase would be more
cost-effective if the equip-
ment is also used for
word processing, data col-
lection and desktop
publishing.

Minimum equipment
and software for start-up
would include:

& a personal computer
with 8-megabyte Ran-
dom Access Memory
(RAM), 60 megabytes
of hard-drive storage,
a keyboard, a
"mouse,” and floppy
disk drive (cost - ap-

roximately US
bd,300);

B a dot matrix printer
for drafts and data
($250-5650), and a
laser printer ($2,500-
$4,000);

0 a scanner for copying

illustrations and text
($300-$2,000);

& various software
($500); and

% filters, breaker cables
($80-51,000) and sup-
plics such as disket-
tes, toner, paper, etc.
($1,000).

Depending on
whether there is a need
for technical assistance,
the total cost for start-up
would run between
$10,000 and $30,000.
There would also be the
additional cost of hiring
and training personnel to
operate the system.

- B.T.
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Guidelines for Producing Training Films and Videos
.

5

by Pamela Beyer Harper

3 n developing countries, films and

i1 videos arc increasingly being used as
tools for training people in technical pro-
cedures or techniques across a variety
of fields and occupations, from health to
agriculture 'o family planning. But making
a good technical film demands careful plan-
ning and a_tention to a variety of details. At
the Assoc.ation of Voluntary Surgical Con-
traception, we learned this lesson recently
when w-: produced a film on a surgical pro-
cedure or female sterilization, in collabora-
tion w.th the Family Planning Association
of Keaya. Directed at African doctors and
nurses, the filmwas shot entirely on loca-
tion in Kenya. From this experience, we can
draw four guidelines for producing techni-
cal films or videos.

1 Find a technical expert.

It is essential to identuy a technical ex-
pert to supervise the technical content of the
film. The advisor helps to identify steps of
the procedure, objectively evaluates varia-
tions in the procedure, decides which varia-
tions should be shown and recommended in
the film, and consults other experts as ques-
tions arise during scriptwriting and editing,
Fowever, the advisor must have the
patience and time to devote to the
numerous details involved in developing a

script, shooting the

Betty Gonzales,

Il
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footage and editing
the production.

Itis helpful if the
advisor is not per-
sonally invested in
the procedure being
shown. For instance, a
surgical film will
often feature the tech-
nique of a particular
surgeon, which may
be difficult to transfer
to other settings and
other surgeons. The
technical advisor
must be able to distin-
guish those aspects of
the procedure that are

Ry

dheta

AR

essential from those
that can be modified

without diminishing safety or effectiveness.

The technical expert is present during all
photography. He or she tells the production
crew which shots are acceptable, which must
be filmed again, and which should not be
used. During ediling, the advisor reviews the
footage to be sure details of the procedure
are being shown correctly and helps to select
the final shorts included in the film.

Clearly identify steps in a
technical procedure.

A training film of a technical procedure
usually presents a recipe that deseribes every
step in the sequence. But when planning for
the film begins, the steps often have not been
clearly identified. In our case, the producers
and script writers consulted four sources to
determine the steps:

¢ They read printed material and slides
describing the procedure.

¢ They interviewed experienced clinicians
and asked them to describe the proce-
dure step by step, often recording the in-
terviews for later consultation.

¢ They obscrved the technique being per-
formed in the operating room and took
notes.

< Belore beginning scriptwriting, they
videotaped several procedures, using o
simple camera and lighting. The
producers, wrilers and medical expert
then reviewed the footage to confirm the
stcps of the procedure. The preliminary
taping also gave the camera operator an
opportunity to plan camera angles for
final shooting and to practice working
with the surgical team.

This research process uncovered several
inconsistencies and variations, which had to
be discussed and resolved before the script
was finalized and shooting began.

’3 Involve trainees in film production.
...

All too often, training malerials are
produced with little or no participation from
trainces. As a result, the finished product
fails to meet the learning needs of the in-
tended audience. Itis essential to involve
both trainces and trainers in preliminary re-
search, script development and pretesting of
the rough-cut film or video. One major con-
tribution these individuals make is to iden-



4 Principles into Practice

tify aspects of the procedure that are new or
difficult to learn.

For example, after reviewing a rough cut
of our film on female sterilization, trainers
and trainers recommended that the film
devote special attention to anesthesia proce-
dures, and that it give more detailed instruc-
tion on the use of a particular surgical
instrument. The production team incor-
porated both suggestions into the final film.

Work with experienced producers,
scriptwriters and crew members.

Inexpensive equipment has made video
technology available to a wide audience of
amateur users. But professional film and
video production is both technical and com-
plex, requiring a variety of specialized skills.
Producers, scriptwriters, camera operators
and lighting and sound technicians should
have experience in producing, films on techni-
cal procedures. The team should include na-
tionals of the country in which the film is
produced and all team members should be
sensitive to the cultures and backgrounds of
the people they will be filming, In addition,
the crew must be aware of airport security
regulations and customs requirements
regarding camera equipment and film. They
must also be sure that filming locations have
an adequate supply of electricity.

Thanks in part to these rules of thumb,
our surgical training film has been quite a
success. It is now being used 1o train doctors
and nurses in 17 African countries and many
have demonstrated that they have learned
the major concepts presented in the film. The
response to the film has been "overwhelming-
Iv positive,” according to a 1990 evaluation
report.

8

Pamela Beyer Harper is Publications Manuager of
the Association for Voloitary Surgical Contracep-
tion. The training filmr on female sterilization is
available in Englislhand Frencly in botl filng amd
video formats (16 nmon, NTSC, PAL, SECAM). The
film version costs US $227; the vidvo version, $100.
Toorder, contact e association at 122 Last 42l
St New York, NY 0108, USA. Telephone: (212)
3510-2500. Fax: (212) 599-0959, Telex: 4256044
(AVS-Ul.

The Association for Voluntary Surgical Con-
traceptionand the Family Planning Association of
Renyaacknoweledge the Progrant for Appropriate
Techmology amd Webb Productions for collaborating
in the production of the filn referred to above.

Motivating Economic Action

When the government of The Gambia introduced an economic adjust-
ment program in the late 1980s, it cut many programs and subsidies and
began to urge communities and the private sector to supply the services
that it had provided for years. But how do you persuade illiterate small
farmers to pay for seeds, fertilizer and mechanized services that they had
previously received free or at low cost? How can they be motivated to
manage their own project?

In 1989, Worldview International Foundation, an international NGO
specializing in development communication and media, took on this dif-
ficult task with support from Unesco. The challenge was to convince 3,000
rice-growing farmers living in two regions of The Gan bia to take over
from the Ministry of Agriculture full management and financial respon-
sibility for the Jahally Pacharr Smallholder Rice Project. As Lal
Hewapathirana, WIF coordinator for the project, explains, "We based our
trust in development communication for this macro-social transformation
process.” Specitically, communication training, two-way communication
between project management and local farmer committees, and social
education of farmers were seen as the main activities by which the farmers
would achieve self-reliance and financial self-sufficiency.

Preliminary focus group discussions revealed, among other things, that
farmers’ low literacy and numeracy skills would be a major obstacle to
achieving project goals. Therefore the project dec” fed to strengthen and ex-
pand the existing literacy program alongside communication activities.

The 70 project villages were divided into 10 zones. For cach zone, a
rural communication agent who lived and worked among farmers was
trained in message communication, group dynamics, collection and dis-
semination of information, and decision-making. Each agent then carried
out information, education, motivation and training programs with iocal
committees of farmers. Besides group discussion, agents made use of
simple materials such as flip charts, posters, videos and audio-cassettes —
produced inall four tribal languages of the region.

Within one year’s time, farmers had come a long way toward assuming
responsibility for the project. Two events illustrate how much progress
they had made. Last year, leaders of farmer committees were given an op-
portunity to visit a similar rice-growing project in Senegal. Through
mutual discussions, the Gambian farmers learned that their Senegalese
counterparts increased production yields through a careful cropping
schedule, that their local committees assumed primary management
responsibility for the project, and that their production costs were actually
two to three times higher than in The Gambia. When the team reported
these findings to fellow farmers, many Gambian farmers were inspired to
take on greater responsibility and certain negative attitudes cha nged. The
experience, savs Hewapathirana, “was a case of seeing to believe and listen-
ing to counterparts to be affirmed.”

The second milestone was reached when farmers resolved to address
the problem that had plagued them most since the government withdrew
services: marketing their rice. Ail ten zone committees held separate discus-
sions to plan marketing strategics, which were then referred to regional
structures. Eventually a strategy emerged through a process of consensus
that satisfied farmers and project administrators alike. This “was a great
outcome of what true communication could offer,” concluded
Hewapathirana. Ever since, farmers have been requesting more and more
trainung to support their management role.

Project organizers are convinced: communication can work to build self-
reliance and self-sufficiency - even under difficult economic conditions.

Adapted fronea report submitted by Lal [lewapathivama, Assistant Dircctor for
Rural Commuunications at Worldview Iuternational Foundation (WIF). For more infor-
mation, contact WIF, cfo Jahally Pacharr Small Holder Project, Sapu, Gambia; or WIF,
10 Kinross Avenie, Colombo 4, Sri Lanka.
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Results of the 1990 DCR Reader Survey

Five months after we distributed the 1990 reader survey,
more than 780 have been returned - about 15 pereent of our
total readership - and they are still trickling in. We ap-
preciate everyone w ho took time to complete the survey,
since the results are an important tool in our long-range
planning. Below, we share the major findings with vou and
also inform vou about what changes we intend to make in
response.

How You Use It

Most respondents seem to use the DCR for two main
purposes: monitoring trends and developments in the field
of development communication, and acquiring ideas on the
application of communication technologies.

Approximately two-thirds of readers said that they like
the DCR's current approach of focusing on one theme per
issue, However, the number who wanted cach DCR to
cover a variety of topics is large enough that we have
decided to do what many respondents proposed: devote
several articles in cach issue to a single theme, but also
leave room for material on other topics.

Our New Look

As for the DCR’s appearance, 57 pereent of readers, judg-
ing on the basis of our previous design, found the publica-
tion "plain, but functional,” while most others rated it as
"attractive and inviting." Nonctheless, the most consistent
suggestion made in respondents” written com-
ments was to improve the appearance, especial-

Smaller but still significant numbers use it
for teaching or research, identifving other or-
ganizations, and ordering resources. These
resulls suggest the need tor the DCR to keep
abreast of new and emerging, trends, while
continuing, its traditional emphasis on com-
munication applications in the field.

More on Health and Low-Tech
Communication

The diversity of topics that respondents
proposed tor increased coverage in the DCR
implies that their interests are many and
varied. The highest share indicated that they
would like to see the DCR give mede atten-
tion to health communication and education,
especially in support of nutrition, discase
prevention and child survival. This
preference was followed by calls for more in-
formation on education, particularly distance
education and literacy; environmental com-
munication; and communication for rural
development and agriculture. Additionally,

The most
consistent
sugeestion

made i

written
conents was
to improve the
DCR'’s
appearalce.

ly by adding more visual elements. As vou
know, we adopted a brand-new design staring
with DCR no. 72, giving the publication a
bolder, brighter image and a more spacious
layout, enlarging the type size, and increasing
the number of photographs, graphics and il-
lustrations. The feedback about the new design
we have received so far has been very positive,
but we would like to hear from more of you -
especially suggestions for further improve-
ments,

"How Would You Improve the DCR?"

One of the most frequent responses to this
question was to encourage more contributions
from readers, especially by announcing, themes
in advance and s‘oliuilin;, contributiuns' or pos-
sibly by introducing a "readers’ page.” Others
also called for more announcements and
notices of new resources, especialiy those dis-
tributed free of charge, and more practical,
"how-to" articles and case studies. These sugges-

a signiticant share of respondents want the

DCR to give greater attention to information technologies
and telecommunications, traditional media, and com-
munication evaluation and research. All these suggestions
are being taken into account in planning future editions.

In terms of the balance of DCR coverage across a range
ot criteria, more than a third requested greater emphasis on
prassroots, local experiences, and an even larger share re-
quested more emphasis on low-technology approaches.
More than half felt that there are not enough contributions
by authors in developing countries. We restate our commit-
ment to manimizing contributions from developing country
authors, and encourage readers in those regions to submit
article proposals, rescarch reports, ete. As in the past, we
will periodically publish themes for future issues and solicit
contributions,

Development Communication Report, no. 73

tions are being incorporated into our editorial
planning. Certain proposed changes were so logical and
casy that we have already made them = such as adding,
authors’ full contact addresses, and reducing the continua-
tion of articles on non-onscecutive pages.

Unfortunately, we are unable to act on other sugges-
tions, such as sending the DCR flat rather than folded,
publishing it more frequently, or stitching the pages - all
would substantiolly increase our printing or mailing costs.
Furthermore, respondents especially in Africa requested
that events, workshops, courses, ete. be announced farther
in advance. We recognize that our quarterly publication
schedule combined with slow overseas mail delivery con-
tribute to this problem. We will make a greater effort to
publish more imely notices - that is, vhen we receive them
with sufficient lead time!
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APPENDIX 1

.comments on the DCR

Below are comments received in correspondence to the DCR editor during the period April

1991-August 1991.

"Congratulations on the 'new look’ DCR. |
am particularly pleased with issue no. 73 ...
Congrats to DCR staff on the good use of
desktop publishing and the prompt move to
facilitate readers’ requests.” Barbara
Reuben-Powell, former Director,
Information, Education and
Communication, National Family Planning
Board of Jamaica

"I find [the DCR] very informative, relevant,
and useful in my radio program intended for
our extension workers, development
workers, field workers and other entities
who are engaged in research and extension
interfacing. In fact, I have been airing some
items from the DCR no. 72 in my programs."
Susan T. Banah, Radio Station DXMU-AM,
Central Mindanao University, Bukidnon,
Philippines

"I received the DCR no. 72.. . . the theme of
this issue is really good and useful ... the
new design of the DCR is also an advanced
strategy.... I prefer this design to the former
one." Anatoli M Kissessa, Designated
District Hospital, Sumve, Mwanza,
Tanzania

"I am writing ... to congratulate you on your
excellent publication of the new DCR (no.
72). Even though it is still the DCR, it has
now different perspectives and indeed
different appearance. 1 am confident that
readers all over the world have already
welcomed this new DCR." Khairul Bashar,
Executive Director, Asian Institute for
Development Communication, Kuala
Lumpur, Malaysia

"Thank you for your latest edition of DCR. 1
wish to congratulate you for the tremendous
‘facelift’ which you made on DCR - it is
certainly a great improvement: more
attractive and easier to read and digest...." C.
Phang Cheng Imm, Commaodity
Development Branch, Department of
Agriculture, Kuala Lumpur, Malaysia

"I borrowed [DCRs no. 70 and 72] from a
friend and found the articles on
‘Communicating with Women’ and
‘Evaluating Communication Programs:
Means and Ends’ very interesting and
useful.” Nimal A. Fernando, Conservation,
Weboda, Sri Lanka

"I liked very much no. 72 for the content and
the appearance. 1 would like to congratulate
you on the new face of DCR and thank you
very much for the privilege to receive it."
Julia Mora, Multicentro, Cali, Colombia

"l read with interest no. 72. [ have been
your regular reader since 1988, but to be
candid I have never replied though I am
gaining a lot. However, this edition is the
best. Its volume, content and material of
print is encouraging.., it has given me a lot
of ideas and will be useful to health
administrators and researchers in setting up
a new project titled '"How Evaluators Can be
Better Communicators.’ " Mal Aduma
Hassan, Family Health Center, Hong
Gongola State, Nigeria

Clearinghouse on Development Communication



"I recent came across your Development
Communication Report no. 72 on evaluation,
which was quite interesting and educative
from the academnic point of view. The
languages is simple in understanding ... "
B.P. Naresh, student in distance education,
Indira Gandhi National Open University

"l waded through your DCR no. 72
publication and found it to be very
educational and relevant to the type of work
I perform.” Pre Sushil Prasad, Health
Education Officer, Suva, Fiji

"[DCR] no. 72 came in the post today. Thank
you. Its ‘designer-graphic’ looks good. And
it's easy to read. My congratulations to
graphic designer Sue Wood. . . Without
devaluing my overall positive impression ....
I wor der if the big letter DCR (masthead)
could be made to suggest running motion
like the Olympics logo. Such a design could
communicate the visual message that
development is movement and movement is
development.” Warief Djajanto, Depok,
Indonesia.

“The new design of the DCR is much more
appealing than the previous one. I am also
glad that there are more pages in it. I hope
to read more articles on participatory
research, planning and monitoring in future
issues." Normin P. Naluz, International
Institute of Rural Reconstruction, Cavite,
Philippines

"...May I also use this opportunity to
congratulate you and Kathy Selvaggio for
the excellent DCR issue on evaluation [no.
72)..." Jan Servaes, Institute for Mass
Communication, Catholic University of
Nijmegen, The Netherlands

"You asked for comments. Here is one: the
new design in really good (felicitaciones to
Sue Wood) and the contents excellent.
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Evaluation is an issue in which we have
been working very hard, along with the
Mexican Health Ministry..." Manual
Manrique, Communications Officer,
UNICEF Mexico

"l thoroughly enjoyed reading the no. 72
issue of Development Communication
Report. From time to time, this newsletter
crosses my desk and I have sent it into the
out-tray without as much as a second glance
because of my very busy work schedule.
However, this issue did catch my eye —
could it be the new, friendly design? or the
caption ‘Evaluating Communications
Programs’ that has been occupying my
attention lately? 1 find it an extremely useful
issue for my work and will keep it nearby as
a handy reference tool.” Maria Ng Lee
Hoon, Regional Program Officer,
Information Sciences Division,
International Development Research
Center, Singapore

"l am pleased to acknowledge the receipt of
your latest edition (no. 72) ... which wears a
new look. I cannot resist commending you
and members of your team for taking the
initiative and actualizing the ‘facelift’ which
have given the Report. I must also
commend the graphic designer Sue Wood
for doing a good job. This enriched format
seems to me aesthetically acceptable, with a
lot of creativity; the arrangement of the
various articles and the use of colors of eye-
catching potential are a welcome
development. I can even note some good
combinations of point sizes of letters. ... But,
if I may ask, do you have a deliberate policy
not to staple or stack the pages together?
Not too good..." Johnny C. Ogbuene,
Senior Editor, Nigerian Television
Authority, Enuga, Nigeria

Clearinghouse on Development Communication



"I think the issue’s [DCR no. 72] really great
and I know a lot of folks in evaluation — all
around the world -- who’d love to seeiit. . .
I hope (and fully expect) that you're getting
the kind of positive reaction you deserve."
Michael Hendricks, US Embassy, New
Delhi, India

"[A UNDP communication officer] showed
me some copies of your quarterly and I
immediately felt that not only we could use
the contents of the past issues to prepare the
social communication element of our course,
but that we also should bring your quarterly
to the attention of our professional media
course participants. They could use such a
publication well when joining campaign
efforts in their own countries." Robert
Brunwin de Jong, Radio Nederland
Training Centre, Hilversum, The
Netherlands

"Congratulations on your recent
Development Communication Report no. 72.
It is most useful and interesting." Heather
Royes, Intermedia Associates, Kingston,
Jamaica

"It's nice to see that the [DCR] has gained in
size and is more varied in content. I have
always found in the past that DCR was an
effective tool in my work, and from the look
and content know that it will continue to
make a contribution here and abroad in
providing information and ideas in the field
of education and communications."
Benedict Tisa, consultant in educational
media, Westmont, New Jersey

"l have found publications of DCR more
informative and appropriate in outlining
some plans of action on women'’s education
and development, maternal and child health,
etc.." Angela E. Abuna, Assistant Director,
Federal Capital Territory Commission for
Women, Abuja, Nigeria
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"On behalf of our organization and on my
own behalf, [ would like to express our
appreciation for the effort you have put in
publishing DCR. The contents are very
useful for our organization. We now
propose to you to send us copies to our
women leaders at district level so that such
information could easily be transformed to
our rural groups of women." Paul Odemel,
Program Officer, Uganda Women Tree
Planting Movement, Kampala, Uganda

"The DCR was a hit among our staff. They
find the contents of DCR very relevant to
their work. The field workers even bring the
single copy that we have for each issue to
the fields ..." Eleuterio K. Layog, Executive
Director, Tahanang Walang Reehas
Foundation (House with No Bars),
Philippines

"Congratulations to you and your colleagues
for bringing out such an excellent
publication ... I found it to be very useful in
keeping me in touch with the latest
development in communication research and
application of appropriate communication
techniques in the field. It also helps in
knowing about new resources/materials."
R.N. Acharya, Wildlife Institute of India,
Dehra

"Congratulations on the very fire issue 70 of
Development Communication Report

focusing on women’s communication issues.
Keep up the good work.” K. Dean
Stephens, The Vanguard Trust, FREENIFEXd2

Clearinghouse on Development Communication
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APPENDIX 2: 1990 Reader Survey Results
(Compiled by Kathy Selvaggio)

In December 1990, a survey was mailed to all DCR subscribers with DCR no. 71 (copy
attached). Readers were asked to return the survey by April 1, 1991. By mid-May, 764
surveys — approximately 15 percent of the total number of subscribers —~ had been returned.
Below is a summary of both the quantitative and qualitative results.

I Quantitative data

Diana Duff, a graduate student at American University, was hired to enter and analyze the
quantitative data, using a statistical software program. Below is a statistical breakdown of the
results. The numbered questions correspond to the numbers in the original survey.
Percentages indicate the share of total respondents to that particular question. Although rates
of response were fairly high for each question, between 3% and 5% of respondents failed to
complete questions 4 through 9, 11, and 14 through 16. The missing responses to questions 14
through 16 may be due to some reader’s failure to notice the continuation of the survey on the
reverse side of the page.

In addition to responses to the survey questions, the location of the respondent was recorded
in order to get an approximate geographical distribution of respondents. Results indicate that
32% are from Asia and the Pacific, 24% from North America, 23% from Africa, 12% from Latin
America and the Caribbean, 5% from the Middle East and 5% from Europe.

1. Besides myself, the following number of people read my DCR:

9.8% None
63.2% 1-5
13.1% 6-10
13.9% More than 10

2, For the past two years, each edition of the DCR has focused on a single theme — for
example, environmental communication, information technology, literacy, and women.
My reaction to this format is:
64.3% I like the new thematic approach
35.5% 1 would prefer that each DCR cover a variety of issues

Using a scale of 1 to 3, I rate the quantity of DCR coverage in the following areas: (1 =
not enough, 2 = sufficient, 3 = too much)

4, Presentation of practical information (e.g., case studies, "how-to" articles, resources)
25.2% not enough

71.4% sufficient
3.4% too much

Clearinghouse on Development Communication
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Analysis of research, policy issues and trends in the field

25.0% not enough
68.0% sufficient
7.0% too much

Coverage of high-technology communication approaches
(e.g. satellite systems, new information technologies)

25.4% not enough
59.7% sufficient
14.9% too much

Coverage of low-technology communication approaches
(e.g. radio, folk media, interpersonal)

32.6% not enough
54.5% sufficient
7.7% too much

Coverage of grassroots, local experiences

37.3% not enough
52.2% sufficient
5.6% too much

Contributions by authors from developing countries
49.2% not enough
41.9% sufficient
3.9% too much

I use the DCR primarily for the following purposes: (check no more than three)

69.2% monitoring trends and developments in the field

28.2% gaining tools for project design, implementation, or evaluation
64.2% acquiring ideas on the application of communication technologies
10.2% preparing for professional meetings, conferences

35.4% ordering resources, requesting information

35.5% identifying other organizations useful to my work

39.9% teaching or research

6.2% reprinting articles for my own publication

Clearinghouse on Development Communication
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11. I'would use the following foreign language edition of the DCR more than an English-
language edition: (check one only)

11.4% Spanish

3.7% French

82.1% English is my preferred language
28% Other language

12 The following phrase best describes the appearance of the DCR: (check one only)

37.0% attractive and inviting
56.9% plain, but functional

1.5% dull, uninviting
4.7% crowded and dense, too few photos or graphics
About You
14. Tam
70.8% male
29.2% female
15. Most of my work is concentrated in the following sector: (check one only) \ \\
38.5% education [
15.6% formal F

11.9% nonformal v
13.1% journalism or mass media |
18.3% agriculture or rural development
4.3% population or family planning ¥
14.2% health or nutrition i';‘
2.8% environment /
1.1% housing or urban development J
1.4% telecommunications
6.2% other /

18. The professional position which best describes me is: (check one only)

8.6% technical advisor working in
6.2% host country
2.0% US/Europe

2.7% USAID staff
20% overseas mission
7%  Washington

3.1% other donor agency staff
12.2% national government official
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17.9%
32.0%

2.8%
10.9%
10.7%

staff of PVO/NGO

scholar/researcher

student

librarian/information manager
other

18
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IL Open-Ended Questions

I compiled responses to the two open-ended questions (questions 3 and 13). While a total
count of responses to these questions was not carried out, I estimate that approximately two-
thirds of 830 respondents answered one or both questions. (NOTE: Responses for these
questions were compiled through mid-June, accounting for the greater number of respondents
than for the quantitative questions.)

Responses were enormously varied; the detailed compilation (available upon request) covered
12 single-spaced pages. Listed below are those topics or suggestions that recurred with
greatest frequency (20 or more requests) as well as those subtopics or suggestions that recurred
most frequently (10 or more requests). The number in the left-hand column indicates the total
number of requests.

3. I would like to see more articles, or an entire edition of the DCR, that focused on:

101  Health communication
14 child survival/ mother-child health
13 disease prevention (AIDS, STDs, water-borne diseases)
12 nutrition
12 healthy lifestyles (prevention of drug/substance abuse)

82 Education

22 distance education

21 literacy

17 educational technology
11 non-formal education

66 Environmental communication
65 Communication for rural development/agriculture
24 Communication for population/family planning

32 Grassroots communication (e.g. community development, participatory
strategies at local level)

28 Information technology
24 Communication for women in development
22 Evaluation and research of communication programs/projects

21 Traditional/indigenous media (e.g. folk media)

Clearinghouse on Development Communication
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How would you change the DCR? We welcome your ideas!

113  Improve design/layout **
77 Add more visuals, graphics
20 more/better use of color
17 Add a more attractive cover
13 enlarge type size

49 Add more announcements, listing of resources
9 especially of free or inexpensive materials
8 add directory of Third World groups/institutions working in devcom

30 Add more case studies

35 Encourage more contributions from readers
12 create a space for readers’ feedback (letters, commentary)
10 announce themes in advance and ask for contributions
23 Increase number of pages
14 Improve format (e.g, better identification of sections, continuation of articles

only on consecutive pages)

NOTE: Readers were responding to the previous DCR design. The new DCR design
was launched with DCR no. 72, the edition following the mailing of the survey.

Clearinghouse on Development Communication
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APPENDIX 3
(Compiled by Kathy Selvaggio, Editor)

SUMMARY OF RESPONSES TO ADVISORY BOARD QUESTIONNAIRE

In April 1891, a questionnaire was mailed to the 19 members of the
Clearinghouse on Development Communication 1991 Advisory Board. The
purpose of the questionnaire was to generate ideas and feedback on the
format, design and, most important, the content of the Development
Communication Report. By late June, 18 of the 19 questionnaires had been
returned. The questionnaire is reproduced below in bold-face type;
responses are indicated in italics. Numbers in the left-hand column
indicate the number of people who supported the proposal or suggestion.

DCR_FORMAT AND DESIGN

1. As mentioned in the "Background Information on the DCR" (enclosed),
each recent edition of the DCR has focused on a specific theme.
Should we:

10 continue the thematic approach
1 cover a variety of topics in each DCR
7 combine the two by devoting several articles to one theme and

the remainder to other topics

- suggest 70% theme, 30% other topics

-- for other topics, suggest we cover *hot* or sensitive
topics, that readers should be appraised of soon

-- scholars/researchers more likely to want thematic
approach; practitioners who use it for networking tend
toward non-thematic approach

2. In the recent survey, a number of readers suggested that we add a
“reader’s page"” inviting their contributions, e.g. letters, short
articles, news about their projects, or commentary. Some have
suggested that we include participatory activities, e.g., essay or
illustration contests, games, etc. Please comment on this proposal
and give us your own ideas about how to structure it.

13 Support idea
3 features letters regularly
6 emphasize project news, especially results and factors
contributing to success/failure; list contact persons to
facilitate networking

9 however, do not include games, contests, etc. --
inappropriate and unprofessional
1 pberhaps feature "Project profiles*® in standard format,

with emphasis on process and results

2 Don’t support idea
1 would change image of DCR as resource base and reference;
also, DCR is published too infrequently to serve as a
networking tool.
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3 Maybe
1 not a high priority
1 would be difficult to stimulate a flow of contributions,

especially those of acceptable quality
Please review the explanation of the five existing sections in the
"Background information on the DCR."

a. Are these sections appropriate? 17 Yes No
If no, why not?

generally appropriate, except for announcements of meetings in
*What ‘s New, What’'s Coming, " which seem to be arbitrarily selected,
and may be outdated. Better to focus on resources and publications.
Why not regularly run job announcements?
b. Is there an adequate balance of material among them?

17 Yes No If no, how would you change 1it?
*Principles into Practice® is most important, so should always get

most space.

Please use the space below to comment on the new design. Is there
anything you would change?

15 Like new design

4 especially use of graphics, photos, and color

4 attractive, stimulating, bolder, draws attention to
content, easier to read

6 but don‘t like masthead: too "heavy, * dark, severe

2 but don‘t like multiple article on page 1, and need for
continuation of articles

1 but don’t like overall design of front page: symmetry

too subtle, no logic to color blocks or horizontal bars
of different heights

2 but not easy to differentiate between different sections;
table of contents does not provide guidance

1 suggest that table of contents be enlarged

2 Don‘’t like new design.

1 Looks harsh, crass; wastes useful space at top; looks
more expensive; new design may lead to loss of audience
recognition.

1 old design, fonts, colors are more subtle

Clearinghouse on Development Communication
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DCR CONTENT

Following are a list of DCR topics that have been proposed by Clearinghouse
staff or by readers who responded to the recent survey. Please vote for or
against each proposed topic and provide additional comments and
suggestions, if you wish.

*

We encourage contributions by authors from developing countries who
have grassroots field experience. Please supply contact addresses
and telephone/fax numbers, if available.

Communication for Democracy and Human Rights. There is growing

interest in this topic, as dramatic political changes take place in
many developing countries and as development agencies giving greater
attention to democracy. Preliminary article ideas include: civic
education in countries undergoing transition to a more democratic
system (e.g., Chile, Namibia); the establishment and protection of a
free press; communication/education of groups about basic rights and
freedoms (e.g., workers, women); and the role of information
technology in mobilizing responses to human rights violations.

Are you in favor of this theme:

14 Yes 2 No 2 Maybe

Comments :

Very important topic in Latin America today; include educational
strategies used tc communicate civic rights. Interesting work has
occurred in Chixle, Paraguay, Peru

Strongly support last suggestion on info tech/human rights

Only address this if freedom from US foreign policy influence on
selection of topics/authors/perspectives is guaranteed.

USAID might support, but it may be difficult to get a fix on this
topic; the intellectual terrain is pretty messy

Although important, others like WACC are already doing it. DCR is
more valuable in addressing communication for specific development
sectors, e.g. health, agriculture, literacy, etc.

Better to focus on communication as a way of increasing participation
in political processes, as well as general society.

Suggestions for specific articles and/or authors*:

“Issues on Peace Education and Action in Africa,* Mr. Paul Wangoola,
AAELA, PO Box 50768, Nairobi, Kenya

Juan Jose Silva, CIDE (Centro de Investigacion y Desarrollo de ia
Education), Santiago, Chile, Fax: (562) 718-051

Abraham Magenzo, Programa Interdisciplinario de Investigaciones
Educativas, Santiago, Chile. Fax: (562) 223-1940.

Luiz Fernando Sautoro, Professor, School of Communication and ARts,
University of Sao Paulo, Brazil.
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Contact USAID/Nepal for members of team who conducted mission on
training for democratization

Describe Peacenet (electronic data network based in California) and
other computerized networks; will investigate further if DCR goes
with this topic

Include developments in Eastern Europe as well as LDCs. For article,
contact Morten Giersing, Chief, Free Flow of Information and
Communication Research, Unesco. Also contacc Paul Ansah, Director,
School of Communications Studies, University of Ghana, PO Box 53,
Legon, Ghana. Fax: (223-21) 77-3324; or Kwame Boafo, Director,
African Council on Communication Education, PO Box 47495, Nairobi,
Kenya; Rafael Roncagliolo, Director, IPAL, Centro de Estudio sobre
Cultura Transnacional, Postal 270031, Lima 27, Peru, Tel: 466-332;

Contact: Dr. Abdel Aziz Said, American University, Tel: (202)885-
1632, for an article on the rights of minorities in countries
undergoling transition to democracy; and Dr. Cherif Bassiouni, Tel:
(312) 362-8332, for an article on a free press in the Arab world.

Contact: Sheldon Annis, Boston University (formerly with ODC) who I1s
addressing electronic communication uses to militate against
societles becoming information poor; Central America, Eastern Europe
have been focus of experimental efforts; Bernard Woods, who as looked
at role of communication technology in village settings

Contact: Mr. Tomo Martelanc, Director of the National and University
Library, Turjaska 1, PP 259, 610001 Ljubljana, Yugoslavia.

Environmental Communication/Education. The DCR already devoted one

issue to this theme (no. 65, 1989/2), but interest is so high among
readers and development agencies that we might consider producing
another. Article ideas that build upon those already treated in the
DCR include: the importance of indigenous knowledge related to
environmental communication and means of transmitting this knowledge
to researchers and development agencies; experiences with training
forestry field workers or other environmental agents in communication
techniques; and communication experiences related to urban
environmental problems (e.g. pollution, water and sanitation).

Are you in favor of this theme:

16 Yes 1l No

Comments:

Growing interest in Latin America

FAO can provides names and ideas for articles, esp. on forestry

Do only if there is enough interesting material to warrant another
issue

Don‘t do it soon; wait until world conference

Suggestions for specific articles and/or authors*:
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Zaida Sanches Moya, Directora de Planeamiento y Desarrollo Educativo,
Ministerio de Educacion, San Jose, Costa Rica, Fax: (506) 552-868

Plant ecology applications for data collecting satellites such as
SPOT

Examine link between population and environment, and rcle of
communication

Contact Rosalie Norem, USAID WID office, to examine role of gender;
WID office is producing 3 case studies.

Ccntact Lesley Duckworth on her redesign of images/logos of
information materials for Kenyan Wildlife Dept, Nairobi, Tel: 43499-
0254-243-499

Contact Alan Durning, Worldwatch Institute, who has examined
pbarcicipation of poor in environmental approaches/solutions

Contact: Ms. Vandana Shiva, Indian feminist and physicist who writes
on women, ecology and development

Traditional Media, Indigenous Knowledge Systems, and Communicating
with Indigenous People. This might be an interesting topic to
address in light of the activities planned by indigenous groups
throughout the Western hemisphere against the official celebration of
the 500th anniversary of the "discovery" of the Americas -- although
other regions might be covered as well. Preliminary article ideas
might include: the importance of traditional media in cultural
affirmation; and case studies/examples about combining indigenous
means of communicating with modern media forms (e.g, radio, video,
television).

Are you in favor of this theme:

15 Yes 3 No

Comment s :

FAO beginning to do a lot in this area

Address this topic only if traditional approach can be avoided (e.g.
use of folk theater for population communication). Best to consider
the theme in relation to cultural identity, interaction with modern
forms and alternative and micro-media.

Indigenous knowledge is a cutting-edge topic; CDC should position
self as knowledgeable and aware.

Don‘’t focus on *"exotic, ® or "tribal* knowledge as much as
unsophisticated yet powerful means of bringing people together for
social change

Avoid getting too sentimental about tradition

Don’t go overboard on Western hemisphere ®naval gazing*

Suggestions for specific articles and/or authora*:
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“The role of traditional media in adult education: A Case Study on
Kenya, " Dr. George Reche, Resident Lecturer, Extramural Center, PO
Box 598, Nyeri, Kenya

Anne Marie Decock, FAO, can write article on use of puppets in
Burundi for population communication; Movers Schris Veloni,
anthropologist at FAOs, can do article on traditional media in Mali.

Contact Canadian researchers working in this area at Don Snowden
Center, Newfoundland

Contact Prof. Demetrio Cojti, 12 Calle 18-03 "B*, Apt. 408, Zona 21,
Nimajuyiu, Cuidad Guatemala. He supports Maya language journalism at
village level; Mayan himself.

Contact Lin Compton, Paul Mundy, University of Wisconsin. See
references from McCorkle'’s article on local knowledge systems.

Contact Babacar Fall, Choy Arnaldo at UNESCO, Division of Development
Communication, as well as Luls Ramiro Beltran, Rafael Roncagiolo

Contact Karnataka Forest Department in India about their
collaboration with Indian TV on a dance/drama festival to promote
awareness of environmental issues relating to forest land use.

Regional Editions. Several people have proposed producing three
separate editions on communication issues specific to Asia, Africa
and Latin America, possibly in collaboration with communication
institutions in those regions. Each issue might feature short
country raports on the state of national communication development.

Are you in favor of this theme:
12 Yes 6 No
Comments:

Excellent idea

Could help highlight countries where reports on communication
development 1is rare

Should include total picture -- books (textbooks, literature, etc.)
and other media (film entertainment, etc.) -- to prove a "snapshot*
of overall communication situation.

Do in conjunction with regional research organizations -- e.g., AMIC,
ACCE, and ALAIC -- but needs large lead time and interactive
correspondence

Focus only on experiences, successes that could potentially be
transferred to other regions.

Don’t forget Middle East; should do a separate issue on this region
Would take considerable time and preparation; might dilute tone and

representativeness of publication
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Would take up nearly one year of DCRs. Instead, why not select an
issue and explore it regionally, e.g. problems of health
communication from Asian, Africa, Latin American perspectives.

Don’t run issue consecutively

Each edition would exclude a large proportion of the readership;
people in Asia might not be interested in Africa‘’s problems and vice-

versa.

Hard to find generalizations that hold for an entire region; why not
simply publish foreign language editions instead?

Rather than one issue per region, occasionally run article on issues
specific to a region

Suggestions for spaecific articles ~nd/or authors*:

Gisselle Minizaga, CENECA (NGO specializing in communication)
Santiago, Chile

Jose Miguel Saravia, Deputy Director, DESCO, Lima, Peru, Fax: (51-14)
617-309

Jose Subirats, CEBIAE, Bolivia. Fax: (59-12) 372-372

Health Communication. Readers’ interest in health communication has
always been high, possibly because development communication
experience is most extensive in this sector. Specific subtopics of
interest include communication related to AIDS and sexually
transmitted diseases, child survival, nutrition and social marketing
experience as applied to these various health areas. The challenge
will be to address these topics in a way that isn’t already done by
other health publications.

Are you in favor of this theme:

14 Yes 3 No

Comnmentws:

Some Third World researchers are highly critical of USAID'’s *hard
sell®” via social marketing. It may be time to address the issue in a
provocative and helpful way.

Use Roy Colle’s panel discussion at ICA conference, "International
Health, Communication and the Environment: Gaps and Opportunities, *

as basis for article. Panel includes Gary Gleason, Mark Rasmuson,
Phyllis Piotrow, and Roy Colle.

AIDS communication is usually discussed by consultants; why not get a
Third World perspective?

DCR has already addressed topic extensively, esp. coverage of
HEALTHCOM. 1Is there a new angle, new experience?

DCR no. 71 already addressed health; don’t overdo
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Uninteresting and adequately addressed by other publications

Suggestions for specific articles and/or authors*:

Group in Central Java, Indonesia, that worked with HEALTHCOM could
write about social marketing for Vitamin A promotion. Low-budget

project that required collaboration with different units of health
ministry. Contact Dr. Satoto, University of Diponegoro, Semarang,
Indonesia.

Number of theses in progress at Annenburg School of Communication are
focusing on different aspects of AIDS communication in Dominican
Republic.

For articles on child survival contact: Dr. Mark Belsey, Chief,
Maternal and Child Health Program, WHO, Geneva

"Continuing Professional Education for Health Staff in Africa, "
Professor Koano Mukelabai, University of Zambia, School of Medicine

Contact: Dr. Bettey Abou-Haidar, Tel: (206) 265-3776.

Development Education. It has been suggested that we address
communication issues related to the education of Westerners about
Third World issues, although this falls somewhat outside our usual
scope. Preliminary article ideas include: messages/images about the
Third World communicated to Westerners through the mass media and
other channels; the use of large-scale media events to raise public
awareness about Third World problems (e.g., Band-Aid and Live-Aid).

Are you in favor of this theme:
9 Yes 7 No
Comments:

Interesting, but covered more thoroughly by other publications (WACC,
IFDA Dossier, etc.)

Very interesting, but requires extensive planning. Run article
focused on mutual stereotypes/images between people of North/South.

Important, timely topic

As much as possible, get Third World perspective on what they would
like people in North to see, hear and believe about LDCs

Focus on question of education for development, whether
locally/domestically or overseas. Dichotomy of North/South gets in
way of real education of both. Communication plays large role in
bridging gap and in promoting two-say communication; look at role of
communication as a skill, along with conflict resolution, negotiation
skills

Not an important theme for developing country readers

Don’t devote a full issue; perhaps several articles.
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Suggestions for specific articles and/or authora*:

Western European government fund dev ed issues generously. Perhaps
invite articles on different countries’ experience. Kristian
Paludan, anthropologist and film maker, could write on origins,
history and practice in Denmark. Contact him at Norre Voldgade, 102,
IITI DK-1358, Copenhagen, Denmark.

Article examining school-to-school links between children in North
and South, using satellite, datanet, other links.

For examination of communication/education for development, contact
Susan Fountain, tel: (914) 485-3266.

Other topics suggested by various sources include:

Institutionalizing communication capacity;

Motivating economic action: communication and small business
Management issues in communication projects

Development communication: Where is it now?

Please use space below to respond to these suggestions or to propose
other topics or themes that you think the DCR should address. For
each topic, please include a brief explanation about why it is
important ard also suggest specific articles or authors, as above.

Additional topics:

Support above suggestions on institutionalization, management issues,
and *Dev Com: Where is it now?"

-- Joe Ascrcft, FAO, CTA might do article on institutionalization
or management theme. Also, might highlight FAO’'s new approach
to communication and sustainable development, such as Mexican
experience of transferring communication system to farmers.

-- D. Rondinello and John Middleton could address management issue
very well

-- *Training in Management and Leadership: The Case for Africa®
by Peter Kinyanjui, Commonwealth of Learning, Canada

- articles reviewing what happened to newly established
commuuication units when projects erded. How dependent were
they on expatriate consultants? David Campbell, Ag Information
“‘enter, Nairobi, could reflect on efforts to "localize®
communication. Fax: 010-254-234-0260.

-~ for articles on institutionalization, focus on development of
*barefoot communicators® at the local level who can use
communication skills across variety of sectors, rather than on
establishing health education/communication unit in the Health
Ministry.

Communication training

-- cover Iinternational meeting of training institutions at UNESCO,
June 1991

Clearinghouse on Development Communication
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- address management training for communication

-- contact Pat Nornish, AERDD, University of Reading, and David
Campbell, above video-based package for training fieldworkers
In communication skills

-- cover attempts to use projects as a means of "teaching”
communication as post-graduate and in-service courses.

Feature Issue or articles on *"Local Development and Communication, "
examining active participation of grassroots organizations with the
current trend toward decentralization. In Latin Amesica, power of
municipalities is being strengthened, altering the relationship
between grassroots and state. Traditional forms of communication
prove to be less effective with the changing relationship. calling
for alternative forms. Articles might focus on research, interesting
projects, new approaches.

Devote issue to communication resource centers at community level;
contact Ben lLazore, Johns Hopkins CCP

Conduct interview with Erskine Childers

Conduct penetrating interviews with people In the dev com field to
get their current opinions and analyses, since their outdated book
editions continue to be used as gospel in developing countries.

Media Development recently published interview with Herb Schiller,

confronting him with apparent contradictions in his thinking and
recuiring him to spell out present recommendations.

Devote issue/articles to telecommunications, with focus on public
telecommunications network. Many new applications are emerging, with
Important benefits for non-commercial users. Also, important to get
non-engineers interested, so that more diverse applications can ke
developed. I (Greta Nettleton) would be willing to help plan an
issue around this topic.

Satellites and LDCs: What's new? Maybe contact VITA

"The Video Revolution Sweeping LDCs*

Discussion of new information technologies -- fax, fiber optics,
cellular phones, CATU -- how they work, how they are being used in
LDCs, costs, etc. Also, what is happening in educaticnal

applications of microcomputers.

Cultural /social impact of new communication technologies on
traditional societies

Article on dealing with multilingualism in development communication
Communication and peace; communication and power

Endogenous media production (including exchange and co-production
arrangements, under a TCDC or S-S umbrella)

Finally, please enclose information or materials about your own
communication activities, and suggestions how the DCR might cover
them. Otherwise use the space below to describe them.

Clearinghouse on Development Communication
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Bella Mody publishing Designing Development Communications (Sage) by
December 1991; will send us a copy.

Constance McCorkle working on development communication model for
international R&D projects/programs

Annenburg publishes list of working papers, and list of completed
theses and dissertations

Roberta Ritson sent paper on *"The Problem of Training Materials on
Health in Developing Countries® as well as materials about training
workshops run by the Health Learning Materials Program, WHO.

comments:

DCR enjoys guod reputation, but many people do not claim to have

noticed changes, improvements IIR has made with the publication.

Many still see it as an AED publication. Why not lighlight IIR’s
role more prominently?

Clearinghouse on Development Communication
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CDC INFORMATION REQUEST LOG

(Compiled by Mariel Escudero)

From March 1, 1991 to August 31, 1991

LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

1 B. S. Panda Jayanti Pathagar DCR back issues
Jayanti Pathagar
Nuvapada (Ganjam)

761 011, India

2 Romulus Whitaker Andaman & Nicobar DCR back issues; Dir. of
Post Bag 4 Islands Training & Study Programs
Mamallapuram Tamil Nadu Environmental Trust in Dev. Comm.

603104 India

3 Nyuiadzi K. Afélété Association Villages DCR back issues
A.V.E. Kpalimé Entreprises
B.P. 23
Togo

4 Iqbal Hyder Yusufi DCR back issues, Dist. Ed.
c¢/o Indus Dyeing MFG. Co, Box 86 Bibliography &

Hyderabad 71900 Dir. of Training & Study
Pakistan Programs in Dev. Comm.

5 Imran Igbal DCR back issues, Dist. Ed.
78-Hashmi Colony - SI.T.E Area Bibliography &

Hyderabad 79100 Dir. of Training & Study
Pakistan Programs in Dev. Comm.

6 Ellen Eiseman Dist. Ed. Bibliography, &
C/0 MSH-Equador Project back DCR'’s and Spanish on
165 Allandale Road Dist. Ed., comm. radio,
Boston, MA 02130 environmental comm., health

comm.

7 Andy Hennessey DCR back issue #63 on
Science Ed. Department Indonesia & DCR back issues
Tallahassee, Florida 32304 on Satellite and Distance Ed.

8 RASC Ganapala Biblio on Distance Ed.,
"Ulagendara” Ragalkanda Alawwa Directory of Training &

Sri Lanka Study Programs in Dev.
Comm., DCR back issues
9 Association Toussaint Louverture French DCR’s

B.P. 2081 Cotonou
Republique du Benin
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LOG NAME & ADDRESS ORGANIZATION SFRVICE RENDERED
10 Vicki Schoen last 2 DCR back issues
Operation Haute Vallee
B.P. 178
Bamako, Mali
West Africa
11 Warief Djajanto DCR back issue # 19, 64-70,
Jalan Manggis 2/72 & special info. on
Depok 16432 agricultural comm.
Indonesia
12 Andy Bell DCR back issues #63-70,
P.O. Box 1722 Biblio on Dist. Ed., &
Bandung 40017 Directory of Training and
Indonesia Study Programs in
Development Comm.
13 R.N. Bhide DCR back issues # 68-71
Post Ujire, D.K. District
(Karnataka State)
India 574240
14 Pakistan Press International Directory of Training and
Press Centre, Shahrah Kahmal Study Programs in Dev't
Ataturk, Karachi Comm., & DCR back issues
Pakistan 64-67 & 70
15 Igbal Yusuf DCR back issues, DCR
78-Hashmi Colony French & Spanish, Biblio on
S.LT.E. Hyderabad 71900 Dist. Ed., Directory of
Islamic Republic of Pakistan Training & Study Programs
in Dev’t Comm,comm.
Technology Package,comm.
practice Package, & Ed.
Technology Package
16 Rolando Inciong San Pablo Journalism Directory of Training &
P.O. Box 68, San Pablo City School Study Programs in Dev’t
4000 Comm
Philippines
17 Francisco Gutierrez DCR back issue on Local
Apartado Aereo 28047 Radio, Directory of Training
Colombia & Study Programs in Dev’t
Comm.
18 Anette Laakso DCR back issues, Biblio of
P.O. Box 30 Cistance Ed., & Directory of
Bukene, Tabora Training and Study
Tanzania Programs in Dev’t Comm
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

19 Adiele Bruno C. DCR back issues, &
Community School Oboama Directory of Training and
Box 13 Umunama Study Programs in Dev’t
Ezimihitte Mbaise, Imo State Comm
Nigeria

20 Narayen Ugar DCR back issues, Biblio on
Saavitar, Nirmal Baag Dist. Ed., & Directory of
Pune 411009 Training and Study
India Programs in Dev’t Comm

21 Cynthia Cole DCR back issues
Cuerpo de Paz Biblioteca
APDO 3158
Tegucigalpa, Honduras

22 William Ndeto DCR back issues,comm.
P.O. Box 997 Technologies Packet,
Machakos &comm. Practice Packet
Kenya

23 Syman Kishor Shah Int'] Directory of Dev’t
C/0O Shib Dayal Shah Comm. Studies
Hanakpur Aluminium Udhyoug
Mills Aea, Janakpur Dham
Nepal

24 Adewale Atanda DCR back issues
Medical Health Dept.
P.M.B/ 1008
Oyo, Oyo-State
Nigeria

25 A.D. Imobighe DCR back issues, Biblio on
P.O. Box 594 Dist. Ed., and Directory of
Ekpoma, Bendel State Training Programs in Dev’t
Nigeria Comm

26 Ms. Ghada Habashy DCR back issues, Biblio on
P.O. Box 362, Maadi Distance Ed, and Directory
Egypt 11431 of Training and Study

Programs in Dev’t Comm

27 Mohammed Abdullahi Tourism Department DCR back issues, Local
Tourism Department Radio, Health Comm., and
P.O. Box 1062 Katsina Directory of Training and
Katsina State, Nigeria Study Programs in Dev’t

Comm
28 Dr. K. Parthasarathy Department of Adult DCR back issues, Biblio on

Assistant Director
Palkalaiperur, Turuchurapalli - 620 024
Tamilnadu, India

and Continuing
Education and Extention

Distance Ed., and Directory
of Training and Study
Programs in Dev’t Comm.
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

29 Carolyn Gruber Office of Provincial DCR back issues
Peace Corps Volunteer Primary Education
Ampur Muang, Ubon Tarchathani
Thailand 34000

30 Ulku Koymen Cukurova University DCR back issues, Biblio on
Adana 01330, Faculty of Education Distance Ed, and Directory
Turkey of Training and Study

Programs in Dev’'t Comm.

31 Ma. Myrna Ballera Depart. of Env. & DCR back issues
Ecosystems Research and Natural Research Region
Development Service 8
Tacloban City,

Philippines, 6500

32 Murat Boyaci Ige Universiti Tarimsal DCR back issues, Directory
Ziraat Fakultesi C. Blok Kat:3 Uygulama ve Arastima of Training and Study
Bornova, Izmir Merkazi Programs in Dev’t Comm,,
Turkey and Comm Technologies

Package.

33 Olawuyi Oyedele DCR back issues, Directory
P.O. Box 173 of Training and Study
Egbe, Kwara State Programs in Dev’t Comm,
Nigeria andcomm. Packet.

34 Narunart Attasumpun DCR back issues, Biblio on
10/4 Soi Polo Distance Ed, and materials
Wireless Road, Pathumwan on training incomm.s for
Bangkok 10330 dev’t works esp.

Thailand environment

35 Mr. Ruj Komonbut DCR back issues, and
2256 Chan Road Directory of Training and
Tannawa, Bangkok Study Programs in Dev’t
Thailand 10120 Comm.

36 Waranuch Chinvarasopak. DCR back issues and
514/1 Soi Senanikom 1 Materials on Evaluation
Paholyothin Road ofcomm. Programs, Training
Bankaen, Bangkok 10900 curriculum on dev’t comm.
Thailand

37 Roberto Ronchi DCR back issues, DCR's in

La Paz 260 - 3100 Parana, ER
Argentina

Spanish of Distance Ed,
Local Radio, Znvironmental
Comm, and Health Comm.,
Biblio on Distance Ed., and
Directory of Training and
Study Programs in Dev’t
Comm,
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED
38 Dr. EMM. Teri Biblio on Distance Ed,
Consultant (HED) Directory of Training and
Box 136 Programs in Dev’t Comm,
Entebbe, Uganda additional information on
how to do needs assessment
for planning and evaluating
IEC programs.
39 Thomas Agbeve Commercial Department | DCR back issues,
P.O. Box 1633 Ghana Broadcasting Bibliography on Distance Ed,
Accra, Ghana Corporation Directory of Training and
Study Programs in Dev’t
Comm, and International
Directory of Dev’'t Comm.
Studies.
40 Neila Escarlos University of the DCR back issues, Biblio on
SEARCA Dorm College Philippines at Los Banos | Distance Ed, Directory of
Laguna 4031 Training and Study
Philippines Programs in Dev’t Comm,
and additional information
on Information Technology
and Educational Technology.
41 Yoyo Mogga Juba, Southern Sudan DCR back issues, Directory
C/0O Euro-Action Acord Programme of Training and Study
P.O. Box 34459 Programs in Dev’t Comm,
Nairobi, Kenya and Biblio on Distance Ed.
42 Dr. Alade Abimbade Department of Biblio on Distance Ed,
The Polytechnic Engineering and Science | Directory of Training and
Ibadan, Nigeria Education Study Programs in Dev’t
West Africa Comm,comm. Technologies
Package, and Educational
Technology Package
43 Pat Hinds Trinidad and Tobago Biblio on Distance Ed, DCR
Continuing Education Programme Association of back issues, and information
P.O. Box 1105 Social Workers package on Dev’t Comn and
Port-of-Spain Women
44 Esmawi Othman UPM Bintulu Campus DCR back issues
P.O. Box 396
97008 Bintulu, Sarawak
Malaysia
45 Geoffrey Mukala DCR back issues, Biblio on

Box 110218
Solwezi, Zambia

Distance Ed, Directory of
Training and Dev’t
Comm,comm. Technologies
Package, andcomm. practice
package
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED
46 James Kailie Christ the King College DCR back issues, Biblio on
P.O. Box 106, BO Distance Ed, Directory of
Sierra Leone, West Africa Training and Study
Programs in Dev’t Comm,
and additional information
on healthy lifestyles, adult
literacy, environmental
education
47 Mia Haglund Heelas DCR back issue
Bobp 91 St Mary’s Road
Madras 18
India
48 Sadrine Tiller Direccion de Educacion DCR back issues in Spanish,
Direccion de Educacion additional materials on
Calle Constitucion con Bolivar Popular Education Programs,
Ciudad Bolivar, Edo. Bolivar Folk Media, and Informal
Venezuela Media
49 Shri Tushar Kanti Ray Extension Training DCR back issues, and
Director, Shramik Vidyapeeth Centre Directory of Training and
Behind Gov’t Bus Stand Study Programs in Dev’t
Badambadi, Cuttack-753 012 Comm.
Orissa, India
50 Oladeji Oladeyi DCR back issues, Biblio on
G.P.O. Box 3974 Distance Ed, and Directory
Abeokuta, Ogun State of Training and Study
Nigeria Programs in Dev’'t Comm
51 Agricultural Officer (Communications) DCR back issues, Biblio on
P.O. Box 162, Mbabane Distance Ed, and Directory
Swaziland, Southern Africa of Training and Study
Programs in Dev’t Comm
52 Kott Wellington Directory of Training and
Ghana Institute of Journalism Study Programs in Dev’t
P.O. Box 667 Comm, and additional
Accra materials on Folk Media,
Ghana, West Africa Informal Media, andcomm.
practice package
53 Mr. M. Venugopal Assodiation for Psycho- Health education materials
No. 70 V.V.P. Nagar Social Awareness and
Pondicherry 605 009 Rehibilitation of the
India Afflicted
54 Concepcion P. Marban Provincial Nutrition DCR back issues, Biblio on

Provincial Nutrition Office
9900 Cagayan de Oro City
Philippines

Office
Philippines

Distance Ed, and Directory
of Training & Study
Programs in Dev’t Comm
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED
55 Dr. Jose P. Leveriza Teachers Village DCR back issues, Biblio on
Washington Dr., Legazapi City Distance Ed, and Directory
4901 Philippines of Training & Study
Programs in Dev’t Comm
56 David Leiva - UNICEF Unicef, Mexico DCR back issues, Spanish
Paseo de la Reforma 645 DCRs, Biblio on Distance Ed,
Lomas de Chapultepec 11000 Mexico and Directory of Training &
DF Study Programs in Dev't
Comm
57 Onyema Chikwe DCR back issues, Biblio on
P.O. Box 384, Ekwerazu Distance Ed, and Directory
Ahiazu, Imo State of Training & Study
Nigeria Programs in Dev’t Comm;
info on DistEd Education
courses
58 Mr. Dindo M. Campilan Visayas State College of | Biblio on Distance Ed, and
Dpet. of Devcom Agriculture Directory of Training &
Baybay, Leyte 6521-A Study Programs in Dev’t
Philippines Comm; Educ radio
broadcasting materials
59 Emmanuel A. Idowu Egbado South Local DCR back issues, Biblio on
PMB 14 Ilaro OG/S Government Distance Ed, and Directory
Nigeria of Training & Study
Programs in Dev’t Comm
60 Ms. Mala Khanal Dhital DCR back issues, Biblio on
P.O. Box 1087 Distance Ed, and Directory
Kathmandu, Nepal of Training & Study
Programs in Dev’t Comm;
Materials of family planning
& Child Dev't.
61 Project Support Communication Unit DCR back issues, and
c/o Water Dev’t Dept Directory of Training &
Luzira, P.O. Box 20026 Study Programs in Dev't
Kampala, Uganda Comm
62 John Evans Dept. Library & Info. DCR back issues, Biblio on
P.O. Box 320 Studies Distance Ed, and Directory
Univ. Post Office of Training & Study
Papua New Guinea Programs in Dev’t Comm
63 M. Gnanasigamony SHED DCR back issues, Biblio on

P.O. Box 18 Rayagada 765001
Koraput Dt. Orissa, India

Distance Ed, and Directory
of Training & Study
Programs in Dev’t Comm
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED
64 Mr. O.A. Moronkoga Federal College of DCR back issues, Biblio on
P.M.B. 1089 Education (SP) Distance Ed, and Directory
Oyo, Nigeria of Training & Study
Programs in Dev’t Comm;
Health Collection materials
65 M.W. Ibn-Sule DCR back issues, Biblio on
P.O. Box 2132, Minna Distance Ed, and Directory
Niger State, Nigeria of Training & Study
Programs in Dev’t Comm;
Request on Comm
Technologies; Request on
Health; Request on Distance
Ed. Materials
66 Charles Osuagwu DCR back issues
P.M.B. 1036 Nkwogwu
Mbaise, Imo State
Nigeria
67 Dr. Nandana Karunanayake Centre for Media & DCR back issues
55 Pengiriwatta Lane Policy Studies
Gangodawila, Nugegoda
Sri Lanka
68 Plunkett Foundation DCR back issues
23 Hanborough Business Park
Long Hanborough
Oxford OX7 2LH
England
69 Sola Isola Co-operative Fed. of DCR back issues
P.M.B. 5533 Ibadan Nigeria Ltd.
Nigeria
70 America MidEast DCR back issues; Biblio. of
Educational & Training Services DistEd; Directory of Training
4 Kamel El Shennawy St., Garden City & Study in Dv't. Comm.
Cairo, Egypt
71 Dr. Paul Saliba Medical Ambassadors DCR back issues
P.O. Box 313 Int'l
Zamboanga, Philippines
72 Cynthia Cole Cuerpo de Paz Directory of Training &
Apdo. 3158 Study in Dv’t. Comm.
Tegucigalpa, Honduras
73 H.N. Kakoty Dept. of Extension DCR back issues; Biblio. of

Assam Agricuiiural Univesity
Guwahati 781022, India

Education

DistEd; Directory of Training
& Study in Dv’t. Comm.
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

74 Michael S. Wilson L’Alphabetisation Adult Literacy publications
B.O. 43 Baptiste Du Togo
Tabligbo, Togo

75 Mme Koulekey Cune Centre Int’l pour le Annual Report
B.P. 4483 Develop. des Engrais
Lome, Togo

76 Nimal A. Fernando Editor, Conservation DCR back issues
348/7 Third Lane
Weerasinghe Wathta
Kirillewela, Weboda
Sri Lanka

77 Sanjay Joshi Directo’ y of Training &
4, Vikas Society Study in Dv’t. Comm.
Memnagar, Ahmedabad 380052
Gujarat State, India

78 Eleuterio K. Layug House with no Bars DCR back issues; Biblio. of
777 Garcom, P.0 Box 7691 DistEd; Directory of 1 raining
DAPO 1300 Domestic Rd., Pasay City & Study in Dv’t. Comm,;
Philippines Materials on Comm.; Health;

Agric. and Environment

79 Guantai Mboroki DCR back issues; Biblio. of
CEES/FES, University of Nairobi DistEd; Directory of Training
P.O. Box 30197 & Study in Dv’t. Comm.
Nairobi, Kenya

80 Radio Nigeria AIDS, Nutrition, Child and
P.M.B. 71 Maternal Health, Substance
Federal Capital Abuse, and Environment and
Abuja, Nigeria Women.

81 Paul ODonnel Uganda Women Tree DCR back issues; Directory
Programme Officer Planting Movement of Training & Study in Dv't.
PO Box 10351 Comm.
Kampala, Uganda

82 Eusebius Mtavangu DCR back issues
Malangali Section School
Malangali, United Rep. of Tanzania

83 Thang C. Furm DCR back issues

C/0 Commodity Devt Branch
Dept of Agriculture

KWALA LUMPUR

Malaysia
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

84 Seinde Ogunsheye Development International Directory of
8, Femi Akiode Crescent Communication Bureau | Dev. Comm. Studies
Ibara, P.O Box 914
Sapon, Abeokuta
Nigeria

85 Eugene Nwanosike Pan African Institute for | DCR back issues; Biblio. of
Librarian Devt, East and Southern | DistEd; Directory of Training
P.O. Box 80448 Africa & Study in Dv't. Comm.
Kabwe, Central Province
Zambia

86 Suresh N. Pathiki DCR back issues; Directory
Botany Department of Training & Study in Dv't.
4/121 Upstairs Comm.,and communication
Georgepet practice package
Anatapur 515004
A.P. India

87 Ms. Sherrill Whittington The Commonwealth of Biblio on Distance Ed,
Pacific Programmes and Continuing Learning Distance Ed, Community
Professional Ed. Radio, Environmental
#1700-777 Dunsmuir Street, Box #10428 Comm, and Health Comm.
Vancouver, British Columbia
Canada V7Y 1K4

88 Jairo V. Moreno Servicio Nacional de DCR back issues
Coordinator Aprendizaje Sena
Grupo de Informacion Tecnica
Apartado Aéreo 53329
Bogota, Columbia

89 Michael Major Int. Center For Ag. Res. DCR back issues; Directory
Training Materials Specialist in the Dry Areas of Training & Study in Dv't.
P.O. Box 5466 Comm.
Aleppo, Syria

%0 F. Eade DCR back issues, Project
10, Woodhill Court Profile on Ed.
Gerrards Cross
Bucks, England

91 Cecilia Florencio College of Home DCR back issues
University of the Philippines Economics
Alonso Hall, Dept. of Food Science
and Nutrition
Quezon City, Philippines

92 Dr. Abdurrahman Umar Dept. of Education DCR back issuzs; Biblio. of

Usmanu Danfodiyo University
P.M.B. 2346 Sokoto, Nigeria

DistEd; Directory of Training
& Study in Dv't. Comm.
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

93 Dr. Hany Babik DCR back issues; Biblio. of
Al Mayadine Deir Ez Zor DistEd; Directory of Training
Syria & Study in Dv't. Comm.

94 DCR back issues; Biblio. of
Information Services International DistEd; Directory of Training
1052/3 F.B. Area, Karachi-75950 & Study in Dv’t. Comm.
Pakistan

95 W. Alin Hassan DCR back issues
Department of Animal Science
Faculty of Agriculture
Usmanu Danfodiyo University
P.M.B. 2346, Sokoto
Nigeria

96 Aghedo Emmanuel DCR back issues; Biblio. of
P.O. Box 3614 DistEd; Directory of Training
Marina - Lagos & Study in Dv't. Comm.
Nigeria, West Africa

97 Lucas Mlekeafike Mdanga Info related to Mass Media,
P.O. Box 1761 Mbeya Print Media, and Information
Tanzania, East Africa Technology

98 Ms. Ros Ford DCR back issues; Directory
15, Ahmed Sabri Street of Training & Study in Dv't.
Zamelek, Cairo Comm.
Egypt

99 Hector Belisario Servus Human Rural DCR back issues; Biblio. of
Xavier Formation Center Dev’t Program DistEd; Directory of Training
Initao, Misamis Oriental & Study in Dv’t. Comm.
Philippines

100 Mrs. Anjana Bhatt CMC Limited Computerized Learning
Library Coordinator Technology Digest
115, Sarojini Devi Road
Secunderabad 500 003
India

101 Annette Soane DCR back issues; Biblio. of
#1700-777 Dunsmuir Street DistEd; Directory of Training
Box #10428 & Study in Dv’t. Comm.
Vancouver, British Columbia
Canada V7Y 1K4

102 B.P. Naresh DCR back issues; Biblio. of

No. 220 SBM Colony
Banashankari [ Stage
111 Block, Bangalore
560 050, India

DistEd;
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

103 Carlos Rivas Spanish DCRs; DCR back
Apartado 80-Madelena issues; Biblio. of DistEd;
Catie, Turrialba Directory of Training &
Costa Rica Study in Dv’t. Comm.

104 Christabel J. Motsa Ministry of Agriculture DCR back issues; Biblio. of
Ministry of Agriculture DistEd;
Home Economics Dept.
P.O. Box 162 ‘
Swaziland

105 Dr. Rajeev Gupta DCR back issues; Biblio. of
Assistant Professor DistEd; Directory of Training
58- Shanti Lok, 12th E Road & Study in Dv’t. Comm.
Sardarpura, JODHPUR
342003 India

106 Mtafu Maseleka, Lecturer Dist. E. Center Dist. Ed. Bibliography; Int’l
Box Mp 200 Directory of Develop. Comm.
Mount Pleasant, Harare
Zimbabwe

107 Nancy Newton DCR back issues; Directory
Private Bag 308-B of Training & S*udy in Dv't.
Harare, Zimbabwe Comm.

108 Phang Cheng Quin Ministry of Agric. DCR back issues
c¢/o C 'modity Dev. Branch
Det. A, ic. JM Sultan
Salahuddin, Kuala Lumpur
Malaysia

109 Suleiman Salau Ctr. for Adult Ed. DCR back issues; DistEd
Center for Adult Education package; Communic. pack.;
AB.U. Directory of Training &
Zaire, Nigeria Study in Dv’t. Comm.

110 V. Balakrishnan Malarchi Trust DCR back issues
Vahaikulam
Kuruvikulam 627 754
Tirunelveli Dist
Tamil Nadu, India

111 V.J. Raghuvanshi DCR back issues; Directory

8, Bhagyalaxmi Society

Ahmedabad-380 013V.]. Raghuvanshi

Nashik 422005, India

of Training & Study in Dv't.
Comm.

112

Yukie Tokuyama
Director/International Services
1 Dupont Circle N.W.

Suite 410

Washington, DC 20036

USAID Partnership for Basic
Education
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

113 Dr. H Marchant UNESCO Biblio on Distance Ed
U.N.D.P.
Box 31966
Lusaka, Zambia

114 P.M.B. 71 Radio Nigeria Communication practice
Federal Capotal package
Abuja, Nigeria

115 Adedayo Ogundumu FGN/EEC Sponsored DCR back issues; Directory
Project Officer Middle Belt Programme | of Training & Study in Dv't.
Box 6588 Comm.
llorin, Kwara State
Nigeria

116 Wagar Nasim WWF Pakistan Instructional text design,
All Industrial Technical Institute learning the gender bias
Ferozepur Raod, Lahore 54600 early, & Publishing
P.O. Box 5180 educational materials in
Pakistan developing countries

117 Ria Sukarno dcr back issues
JL. Pangkalan Jati No.6 Rt 08/05
Jakarta 13620
Indonesia

118 Dr. Royal Colle Cernell University Environmental
Department of Communication education/communication
Kennedy Hall
Ithaca, New York 14853

119 Dr. Njoku Awa Come!l University Project profiles, Learning
Department of Communication Technologies Digest
Ithaca, New York 14853

120 Binwell Banda Extension AIDS Branch der back issues
P.O. Box 574
Lilongwe, Malawi

121 S.M. Chimphonda Extension AIDS Branch DCR back issues
P.O. Box 574
Lilongwe, Malawi

122 Angela Abuna Federal Capital Territory | DCR back issues; Biblio. of
Assistant Director Commission For Women | DistEd; Directory of Training
P.O. Box 194 & Study in Dv’t. Comm.
Abuja, Nigeria

123 Victor Appeah GBC-TV Programmes DCR back issues; Biblio. of
P.O. Box 1633 DistEd; Directory of Training
Accra, Ghana & Study in Dv't. Comm.
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED

124 Abd El-Hady El-Gilany Mansoura University DCR back issues; Biblio. of
Director of Public Health DistEd; Directory of Training
Faculty of Medicine & Study in Dv’t. Comm.
Egypt

125 Mary Nguchu Local radio, and
P.O. Box 8622 Communications Technology
Nairobi package.

126 AS. Balasubramanya Karnatak University DCR back issues; Biblio. of
Chairman, Dept. of Mass DistEd; Directory of Training
Communication & Study in Dv't. Comm.
Dharawad -580003
India

127 Alejandro Camino-IDS DCR back issues in Spanish;
Jiron Junin 249 Biblio. of DistEd; Directory
Lima 17 of Training & Study in Dv't.
Peru Comm.

128 A.RM.S. Rajabu Ministry of Education & | Communication practice
Coordinator Culture package, and
MTUU Technical Unit Communication Technologies
P.O. Box 9192 package
Dar Es Salaam, Tanzania

129 Prince Aghoro Tungbowei Heldon Tuneica Foundation DCR back issues; Biblio. of
Choiojobo P.A. via Warri DistEd; Directory of Training
Bendel State, Nigeria & Study in Dv’t. Comm.

130 Dr. Rao Sathyanarayana Dept. of Psychiatry DCR back issues; Biblio. of
1441 4th Cross DistEd; Directory of Training
J.5.S Hospital & Study in Dv't. Comm.
Ramanuja Road Mysore-570 004
Famnataka, India

131 Inernational Gospnl Broadcasting Trans World Radio DCR back issues; Biblio. of
P.O. Box 21514 DistEd; Directory of Training
Nairobi, Kenya & Study in Dv’t. Comm.

132 Jose C. Alonzo, Sr. Researcl:, Extension & Information on Rural
RET Training Office Development
Central Luzon State Univ.

Muiioz, Nueva Ecdija
Philippines

133 Edward Guerra Environmental Material on Environment,

Curriculum Dev. Officer Department coral reefs, rain forests, etc.

Ministry of Education
P.O. Box 369
Belize City, Belize
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134 Swets Subscription Service Swets & Zeitlinger bv DCR Catalogue
USCP Dept. - Sjaak van Dijk
PO Box 849
2160 SZ Lisse
Holland
135 Marie Christine Bivert Ciedel Documentation Material in French on health
Universite Catholique de Lyon communication; distance
30, rue Sainte-Helene education, radio
69002 Lyon, France broadcasting, and women in
development
136 Vaasatia Poloma Komiti South Pacific Commision | Request information on
South Pacific Commission video productions to be
B.P. D5, Noumea, New Caledonia included in SPC directory
137 Sudhir Gavhane Lecturing Dept. Material on Dev. Com.; Int'l
Marathwada University Directory of Dev. Com.
Aurangabad 431 004 Studies;
Maharashtra, India
138 P.C. Sai Babu CDC Catalog
II Lane, Patel Nagar
Bapatla - 522 101
Guntor Dt. Andhra Pradesh
India |
139 Carole Bonhomme Material in Comm. in Rural
2962 Decatur Ave. Areas
Bronx, NY 10458
140 Kirk Longpre CDC Catalog
Spectrum Community School
957 Burnside Rd., Victoria
BC V8Z 6E9
Canada
141 Dr. Alice N. Ndu ASUTECH DCR back issues; Biblio. of
Anambra State Univ DistEd; Directory of Training
Awka Campus & Study in Dv’t. Comm.
Nigeria
142 Pat Ozele Health package
Radio Nigeria
PMB71
Abuja, Nigeria
143 Mrs. Joyce Abaliwano Planting Movement Int']l Directory of Develop.

Uganda Women Tree
Jinja Branch

P.O. Box 212, Jinja
Uganda

Comm.
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144 Hayati Jamila Naleba Planting Movement Int'l Directory of Develop.
Uganda Women Tree Comm.
Mbale Branch
P.O. Box 1132, Mbale
Uganda
145 Louise Ogola Planting Movement Int'l Directory of Develop.
Uganda Women Tree Comm.
Teroro Branch
F.O. Box 63, Tororo
Uganda
146 Samantha Besecker Cuerpo de Paz Spanish DCRs
Cuerpo de Paz
Apartado 1412
Santo Domingo
Republica Dominicana
147 Anjana Batra UJJWAL Material on Comm. with
UJJWAL people w. disabilities
5 Birbal Rd. Jangpura Extension
New Delhi 110 014, India
148 Boony O. Ezeh, Berc DCR back issues; Directory
Box 595 Nsukka of Souces of Assistance on
Anambra State Ed. Tech. for Dv't.;Radio’s
Nigeria Role in Dv’t; Sourcebook on
Radio’s Role on Dv’t.
149 Anne Briggs Ministry of Agriculture DCR back issues;
Women'’s Dev. Section Publications & Audiovisual
P.O. Box 14 Catalog
Nuku ’Alofa
Tonga
150 Professor M. Saleheen Jahangirnagar University | DCR back issues;
Department of Geography Publications & Audiovisual
Savar Dhaka 1342 Catalog
Bangladesh
151 Chris Koehler University of Minnesota | DCR back issues
St. Paul Campus Library
Serials Dept.
1984 Buford Ave.,
St. Paul, MN 55108-1012
152 Librarian RELC Southeast Asian DCR back issues

Regional Language Centre
30 Orange Grove Rd.
Singapore 1025

Ministers of Education
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153 Luz Magallanes Southeast Asian Material on Literacy; Radio;
Librarian, Reg. Ctr. Ministers of Ed. Org. curriculum devt.; teaching
Educational Innovation & Tech. materials; nonformal ed.
INNOTECH Blg. Commonwealth Ave. material;
Diliman, Quezon City, Philippines

154 Suleiman Salau Materials on Population,
Centre for Adult Education ABU Health and Environment
Zaria, Kaduna
Nigeria

155 Bernice N. Mwaniki International Gospel Material for radio program
Africa Challenge Broadcasting on Health, Agric, Maternal &
P.O. Box 21514 Childcare, Educ, Lifestyle &
Nairobi, Kenya Community

156 Mary Ngechu DCR back issues, radio
P.O. Box 8622 forum programmes, and
Nairobi, Kenya rural broadcasting materials

157 Lawrence Pruski CDC Publications Catalog
56 West 11 St., #3FW
New York, NY 10011

158 Dr. Royal Colle B. Mackie’s paper on packet
Department of Communication radio; Material on
Commell University environmental
Kennedy Hall education/communication;
Ithaca, NY 14853 bibliography from library

159 John Seng CDC Publications Catalog;
230 Garth Road #5 F1 DCR back issues; Biblio. of
New York, NY 10583 DistEd;

160 Komandur S. Rajan Directory of Training &
Indian Telecomm. Eng. Service Study in Dv't. Comm.
15/294 Subedarpet
Mellore 524 001
India

161 Fr. Jacob Srapickal S} DCR back issues
Ravi Bharati Inst. of Comm.
Patna 800 010
Bihar, India

162 Tijani MST College of Medicine Dev. Comm. Studies

c/o Michael Faustine
College Office Ibadan
Nigeria

Directory
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163 Randy V. Woodard Diamond Engineered Publications Catalog
National Marketing Director Space
4663 Van Epps Road
Cleveland, OH 44131
164 Hubert J. Charles UNESCO Material on Special
UNESCO Rep. to Barbados Education; Distance Ed. in
P.O. Box 423 the Third World; Ed.
Bridgetown, Barbados Broadcasting in Africa
165 Musema Zombo RADAR Developpment French DCR’s
56 Boulevard Mobutu
BP 236 Kikwiti
Zaire
166 IDRC Library Serials Dept. IDRC DCR back issues
P.O. Box 8500
Ottawa
Ontario, Canada K1G 3H9
167 Nkuanga Nkuanga PROMAVI French DCR'’s
PROMAVI
Boite Postale 156
Tshela/Bas-Fleuve
Region du Bas, Zaire
168 Anne M. Cordon County of San Diego Publications Catalog and
Dept. of Health Services Low Literacy Materials
1700 Pacific Hwy.
San Diego, CA 92101-2417
169 Nandana Karunanayake Centre for Media & Radio education teacher
Jana Kendraya Policy training material
55, Pengiriwatta Ln.
Gangodawila, Nugegoda
Sri Lanka
170 Trinidad & Tobago Association Cont. Ed. Program DCR back issues; Biblio. of
of Social Workers DistEd;
P.O. Box 1105
Port of Spain, Trinidad
171 Kate Mason Columbia University Publications Catalog; DCR
Columbia Univ. back issues
Center for Pop. & Family
60 Haven Ave., B-3
New York, NY 10032
172 Dr. Nandana Karunanayake Material on Open Univ. &

55 Pengiriwatta Lane
Gangodawila, Nugegoda
Sri Lanka

Distance Ed.
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173 G. Javanthi CMC Lid. Material on Video disk
Ed, & Training Division technology
115 Sarojini Devi Rd.
Secunderabad - 500 003
India

174 Tunko Mitani UNICEF Material on Radio; LRCN
Junior Officer package; Rural Info. Sys.
3 UN Plaza, Unicef House Project
H 11F
New York, NY 10117

175 Rev. Vima Amalan Shathangai Academy Materials on Ed. Use of Mass
Koodai Nagar Media; Communication;
Madurai 625 018 Women'’s Ed., Community;
Tamil Nadu, India Rural Dev.; Distance Ed., and

Environment

176 Ms. Beatrice Spadacini Unpublished material on
17 Elko St., Apt. 6 Commu.
Brighton, MA 02135

177 Dr. Paulo Renan Universidade do Environmental Education
Universidade do Amazonas Amazonas material
Manaus Centro CEP 69000
Amazonas, Brazil

178 Devi Lal Vyas Environmental Education
Peoples Ed. & Dev. Org. Material
P.O. Mada 314 001
Dungarpur, Rajasthan
India

179 M. Leveri Kampuni Ya Filam Directory of Training &
Tanzania Film Co. Ltd. Tanzania Study in Dv’t. Comm.
P.O. Box 9341
Dar Es Salaam
Tanzania

180 Librarian Int. Mgmt. & Dev. DCR back issues
Suite 200, 1729 King St. Group
Alexandria, VA 22314

181 Organisation non Goveinementale French DCRs
Assodiation de Developpement
Espoir et Vie (ADEV)
BP 11, Mindouli
Congo

182 Fr. Cedric Prakash sj St. Xavier’s Social Serv. Int. Dir. of Dev. Comm.
Post Box 4088 Navrangpura Soc.
Ahmerabad 380 009

Gujarat, India
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183 Dr. Muhammad Khalid Bahauddin Zakariya Int. Directory of Dev.
Asst. Prof. in Mass Comm. University Communication
Dept. of Pol. Science
Multan, Pakistan

184 A K. Sharma Biblio. of DistEd; Directory
8555, Roshan-Ara-Road of Training & Study in Dv't.
Delhi 110 007 Comm.
India

185 Fritz Andre Perrault French DCRs
Rue Candio # 3 (Pean)
Port-Au-Prince
Haiti

186 F.J. Samhungu Information Office Material on Radio &
Assoc. of Women'’s Clubs Development
64 Selous Ave. / Seventh St.
P.O. Box UA 339
Harare, Zimbabwe

187 Normin P. Naluz Int'l Inst. of Rural DCR back issues; Directory
IIRR Reconstr. of Training & Study in Dv’t.
Silang, Cavite Comm.
Philippines

188 Mariama N. Darboe UNDP DCR back issues; French
UNDPI UMFEM DCRs; Directory of Training
BP 154, Dakar & Study in Dv’t. Comm.
Senegal

189 Seinde Ogunsheye Dev. Com. Bureu DCR 5 years back issues
DCB PO Box 914
IMO, Abeokuta
Ogun State, Nigeria

190 Dr. AK. Nag Vivekananda Int'l Health | Int] Directory of Dev.
54/A BK. Paul Ave., Calcutta 700 005 | Centre Comm.
India

191 Org. Baha'i de Promo. Rural DCR back issues; Biblio. of
C.P. 55 Assomada DistEd;
Cape Verde
West Africa

192 Dr. Justin Nwabufo Ijezie DCR back issues; Biblio. of

P.O. Box 538, Onitsha
Ananbra State
Nigeria

DistEd; Directory of Training
& Study in Dv’t. Comm., and
materials on print media

CDC Requests Log Page 51



52

LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED
193 Dr. Abdelmoneim Kattaya DCR back issues; Biblio. of
Zahran St. No. 1 DistEd; Directory of Training
Mahmoudia 22718, Boheira & Study in Dv’t. Comm., and
Egypt materials on use as lecturers
for nutrition, and child and
maternal care
194 M.Y. Zairy Information Int’s Directory of Dev.
Information Services International Disseminators Comm. Studies
FBA Karachi 38.03
Pakistan
195 Yoshimi Nishino DCR back issues
1810 S. Rittenhosue Sq.
Apt. 603
Philadelphia, PA 19103
196 Guillermina Panizales University of the DCR #71
Librarian, College of Nursing Philippines
Padre Faura St., Ermita
Manila, Philippines
197 Lole Alade B.C.OS. Int’ Directory of Dev. Comm.
Programmes Dept.
PMB 1 Agodi Post Office
Ibaden, Oyo State
Nigeria
198 Mr. Nei Johnson Nkem Int’s Directory of Dev.
115A Humid Forest Station Communication
B.P. 2008 Messa
Yaunde, Cameroon
199 Mar Pereira DCR back issues; Biblio. of
WWF Pakistan DistEd; Directory of Training
c/o Crescent Group & Study in Dv't. Comm.
Sidco Avenue Center, 264 R.A. Lines
Pakistan
200 Saneeya Hussain Joumalists Resource Ctr. | DCR back issues; Biblio. of
Media Director DistEd; Directory of Training
1 Bath Island Rd. & Study in Dv’'t. Comm.;
Karachi 75530 material on Comm,,
Pakistan Environment, and Education
Technology
201 Mohammad Ayaz NWFP Agricuitural DCR back issues
Peshawar University
Pakistan
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202 Angel Sanchez AED French DCRs
Academy for Ed. Dev.
1255 23 St., NW
Washington, DC 20037
203 Michael Hendricks 50 copies DCR #72
U.S. Embassy
India
204 Prof. Roy Colle Cornell University 30 copies DCR #72
Dept. of Communication
Box 14
Ithaca, NY 14850
205 Maria Ng Lee Hoon IDRC 8 copies DCR#71
Singapore
206 Maggie Keenan Cornell University Materials on Video and its
Box 14 use in Agriculture, DCR#66
Kencoy Hall
Ithaca, NY 14850
207 Education Development Center EDC 80 copies DCR#72
55 Chapel Street
Newton, MA 02160
208 Papa Maisa Fall French DCRs
BP 257, Kavlack
Senegal
209 Centre de Services French DCRs
aux Cooperatives
B.P. 28
Gitarama, Rwanda
210 Po Chiang Ho DCR back issues; Biblio. of
National Productivity Board DistEd; Directory of Training
2 Bukit Merah Central & Study in Dv't. Comm.
Singapore 0315
21 Oswaldo Vega DCR back issues; Biblio. of
P.O. Box 8401 DistEd; Directory of Training
La Paz, Bolivia & Study in Dv't. Comm.,, and
Spanish DCRs
212 National Institute of Nutrition DCR back issues
Indian Councdil of Medical Research
Jamai-Osmania
Hyderabad 500 007 A.P.
India
/
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213 John Mayo FSU Material on Social Marketing
Learning Systems Institute & Health; Video "A New
206 Dodd Hall Voice in the Village"
Tallahassee, FL 32306-4041

214 Bruce White CO.L. Video tape on Rural Stellite
The Commonwealth of Learning Program
1700-77 Dunsmuir St.
Box 10428 Vancouver, BC
Canada V7Y 1K4

215 Garth Japhet, M.D. Health Centre & Univ. Material on Evaluation/Print
P.O. Box 175 Clinic Media
Bergvlei 2012
South Africa

216 Terry Russell University of Liverpool Materials on printed media;
Centre for Research in Prim. Science Eval. of "El Agricultor”; DCR
Dept. of Education back issues
P.O. Box 147 Liverpool L69 3BX
England

217 Karen Eloisa R. Tanzo IRRI DCR back issues; materials
c/o Antonio P. Tanzo on the use of video for
Purchasing Office, IRRI agriculture and comm.
4031 College, Laguna
Philippines

218 Ma. Solita J. Virtudazo Visayas College of Agric. | Int'l Directory of Dev.
RCRC, VISCA, Baybay Communication
Leite, 6521-A
Philippines

219 Saran Kourouma IRED French DCRs
PRAAP
Rues 1 x D, Point E
C.P. 13 - Dakar-Fann
Senegal

220 D.K. Nayak Village Inst. Social International Direct. of
House No. 111-B Saktinagar Action Develop. Comm.; Package on
M.E. School Lane Communic. & Women
Rourkela 769 014
India

221 Ma. Clara Fajardo CDC Information package
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222 Chinyere Stella Okunna Univ. Lagos DCR back issues #s 58, 62
P.O. Box 159 and 64
University of Lagos
Akoka, Yaba
Lagos, Nigeria
223 John Helwig RADECO lesson scripts 40-60
AED and audio tapes
1255 23rd St., Ste. 400
Washington, DC 20037
224 Phoebe A. Omondi Womens Advancement International Direct. of
WADA & Dev. Asoc. Develop. Comm.
P.O. Box 49252
Nairobi, Kenya
225 Gopal Dutia DCR back issues;
Chief, Emergency Unit International Direct. of
UNICEF Khartoum Develop. Comm.
3 UN Plaza

New York, NY 10017

226 Davinder Kaur Uppal School of Journalism Info. package on Women &
Sagar University Comm.
Sagar, M.P. 470 003
India

227 J.C. Ramangalahy Centre de Sante French DCR’s
Ambohimanambola Familiale
B.P. 1756 Antananarivo
Madagascar

228 Chukwuma P. Ngwu Extra Mural Dept. Material on Adult Literacy
Dept. of Adult Ed.
University of Nigeria
Nsukka, Nigeria

229 Paul Burgess Material on Rural Water
Dev. Assodiates supply, waste disposal and
Washington, DC hygene, in Spanish

230 Hilary Jordan Academy for Ed. Dev. French and Spanish DCRs
AED/Healthcom Project
1255 23rd St., Ste. 400
Washington, DC 20037

231 Library, Inst. for Comm. Studies School of DCR back issues; French
and Development, STIK Communication DRC on Health; Directory of

Jl. Gajah Mada liga
Semarang 50241, Indonesia

Training & Study in Dv't.
Comm.
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232 NPPHC Network Health Care Network Radio’s Role in Development
204 Lancel Med Center material
74 Lorne St.
Durban 4001
South Africa

233 Cathy Hardman Peace Corps DCR back issues; Biblio. of
Peace Corps DistEd; Directory of Training
Koror, Palau 96940 & Study in Dv’t. Comm.
Western Caroline Islands

234 Emelita Pamplona Internatioral Direct. of
Dept. of Develop. Commun. Develop. Comm.
USM Kabacan, Cotabato
Philippines

235 Paul Wallace DCR back issues; Newsletter
Coop Publishing production material
5211 Meadow Creek Dr.,
Austin, TX 78745

236 Sam Rae S&T/ED Material on Video in
USAID Evaluation
Washington DC

237 Benedict O. Ukwuegbu UNICEF International Direct. of
UNICEF, Nigeria Develop. Comm.
11A Osbome Rd.
Ikoyi, Lagos
Nigeria

238 Kofi Wellington School of Journalism International Direct. of
Ghana Inst. of Journalism Develop. Comm.
P.O. Box 667
Accra, Ghana

239 Sylva Etian USAID DCR back issues; Fench
USAID/Niamey (ID) DCRs; Directory of Training
Washington, DC 20521-2420 & Study in Dv't. Comm.

240 Mark D. Sametz Materials on AIDS Eduction
1522 Hamlin St., { in Africa
Washington, DC 20017

241 Academy for Ed. Dev. AED RLAP Scripts 1-5, Teachers
1255 23rd St., Ste. 400 Guide; 4 packages of
Washington, DC 20037 RADECO lessons

242 Niraj Kumar Dept. of Agric. Comm. International Direct. of
College of Agriculture Develop. Comm.
Pantnagas 268 145
India
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243 Victor ]J. Appreah International Direct. of
GBC - TV Programmes Develop. Comm.
P.O. Box 1632
Accra, Ghana
244 Josefina del Gallego Population Center Int’l Directory of Develop.
PCF Foundation Comm.
P.O. Box 2065 MCC
Makati, Meiro Manila
Philippines
245 Deborah Russell Marie Stopes Material on Radio’s Role in
M.S. Intl International Development
62 Grafton Way
London W1P 5LD
England
246 Greta Gustafson de Marcos Centro de Info. para Materials on Evaluation
CIRD Desarrollo
Casilla 3147
Asuncion, Paraguay
247 Dr. Justin Nwabufo ljezie DCR back issues; Biblio. of
P.O. Box 538, Onitsha DistEd; Directory of Training
Anambra State, Nigeria & Study in Dv’t. Comm.
248 Karin Knobelspies Material on the Role of
Munsterstr. 45 Electronic Media in
4600 Dartmund 1 Development
Germany
249 Tony Ryan Comm. Educ. & Media Consult. | Int'] Directory of Develop.
P.O. Box 484 Magill South Comm.
Australia 5072
250 Geri Swietek Materials un Educational
4723 North Winchester Radio
Apt. 113
Chicago, IL 60640
251 Rene Hendley Academy for Ed. Dev. 40 copies RADECO book
AED
1255 23rd St., Ste. 400
Washington, DC 20037
252 Adrian Orozco Consejo Indio de Sud Int’l Directory of Develop.

CISA
Apdo. 2054 Correo Central
Lima 100, Peru

America

Comm.
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253 Nitin Paranjape Int’] Directory of Develop.
P.O. Box #6 Comm.
College Rd., Nashik 422 005
India

254 Zeeshan Igbal Int'l Directory of Develop.
Zeeshan Vella Comm.
78, Hashmi Colony S.I.T.E.
Hyderabad 71900
Pakistan

255 Teresita Rey Disaster Preparedness Int’] Directory of Develop.
P.O. Box 152 Project Comm.
Legazpi, Albay
Philippines

256 Jose Oliva PACTO Materials on Family,
PACTO for Family Learning Education, Radio and Comm.
66 Lake View Drive Development
Allentown, NJ 08501

257 Ms. Martha Isaac Ministry of Education DCR back issues; Biblio. of
Education Officer DistEd; Directory of Training
Ministry of Education & Study in Dv’t. Comm.; IRI
Morne Complex Books; Nicaragua math
Castries, St. Ludia, W.I books

258 Carlos A. Gomez Agrarian University CDC Brochure, DCR 72
Nutrition Dept.
UNA La Molina
Apdo. 456
Lima, Peru

259 Karna Bahadur Maharjan Save the Children Fund | Int'l Directory of Develop.
Save the Children Fund Comm.
Chakupath, Patan Dhoka
GPO Box 992
Kathmandu, Nepal

260 R. Parshad Indian Council of Int’l Directory of Develop.
Central Soil Research Inst. Agriculture Comm.
Karnal 132 001 Haryana
India

261 Brent Brantley Summer Inst. of Int'l Directory of Develop.

SIL

Box 54 Jayapura, 9000
Irian, Jaya

Indonesia

Linguistics

Comm.
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262 M.P. Ngailo Wizara Ya Elimu Na Int'l Directory of Develop.
Mhariri, Nuru Yetu Utamaduni Comm.
S.L.P. 1761
Mbeya, Tanzania

263 G.P. Mukala Nt'l Agric. Info. Service | Intl Directory of Develop.
National Agric. Inform. Serv. Comm.
P.O. Box 110241
Solwezi, Zambia

264 Jaclyn Tierney UNICEF Int'] Directory of Develop.
UNICEF Assistant Project Officer Comm.
3 UN Plaza, H11F
New York, NY 10017

265 [.M.O. Shamie Ministry Agriculture DCR #68
Crop Protection Service
Agric. Dept.
Kambia, Sierra Leone

266 Ruby S. Hechanova Isabela State University Int'l Directory of Develop.
Isabela State University Comm.
Echague, Isabela
Philippines

267 Francia Smith Creative Associates Four copies DCR #72
Creative Assoc.
5301 Wisconsin Ave.,, NW
Washington, DC 20016

268 Doe Mazer Materials on girls’ access to
Malawi education and on health
c/o 2510 4th St., Apt. C. promotion campaigns
Santa Monica, CA 90405

269 Frank E. Cosway Training Consulting Int'] Directory of Develop.
Box 978 Comin.
Stonewall, Manitoba
Canada, ROC 220

270 K. Dean Stephens The Vanguard Trust 10 copies each of Biblio. of
H C - 02 Box 14765 DistEd, and Directory of
Arecibo, PR 00612 Training & Study in Dv't.

Comm.
271 Julio Correia Langa Direccao de Recursos Material in Health Ed. in

Ministerio da Saude
DRH/Depart. de Formacao
P.O. Box 264

Maputo, Mozambique

Humanos

urban & rural areas

CDC Requests Log Page 59

R



LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED
272 John Paradzai Chinyanga District Literacy Dept. Material on Adult Literacy
Ministry of Educ. & Culture
Box 80, Chimanimani
Zimbabwe
273 Augustine T. Int'l Directory of Develop.
Centre for HRD Comm,
3/31 ITlrd. St.
Raghava Nagar, Madipakkam
Madras 600 091, India
274 Ines Vivian D. Domingo Int'l Directory of Develop.
University of California Comm.
Davis, CA
275 Leonardo C. Caintic, Jr. Agro Rural Entities, Inc. | Int'l Directory of Develop.
Western Leyte Foundation Comm.
6521 Baybay, Leyte
Philippines
276 Dr. Jose Ma. Blanch Vision Mundial Int'l Directory of Develop.
VM, Reg. Comm. Director Comm.
Apdo. 133-2300
San Jose, Costa Rica
277 Neelam Bhardwaj College of Agriculture Int'l Directory of Develop.
Dept. Agric. Communic. Comm.
Pantnagar 263145
Dist. Nainital, UP
India
278 A. Amushenje Head of Education Int'l Directory of Develop.
Namibian Broadcasting Corp. Programmes Comm.
P.O. Box 321
Windhoek 9000
Namibia
279 Satu Salmi BBC, London Int'l Directory of Develop.
BBC International Broadcasting Comm.
P.O. Box 76 Bush House, Strand
London WC2B 4PH, England
280 Javed Iqgbal Janjua Int'l Directory of Develop.
Pak-International Unesco Comm.
Tariq Rd., Javed St.
Shiekhupura 39350
Pakistan
281 Elsa M. Bayani Int'l Directory of Develop.
Department of Agriculture Comm.

National Nutrition Coundil
Philippines
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282 Gregory J. Rake Int’] Directory of Develop.
MAP Int'] Comm.
Casilla 17-08-8184
Quito, Ecuador
283 Samuel Aduwa University of Benin Int'l Directory of Develop.
Instructinal Resources Center Comm,
Faculty of Education
Benin City
Nigeria
284 La Rue Seims Bibliography on Distance Ed.
3714 Calvert St., NW
Washington, DC 20007
285 Rabi N. Acharya Wildlife Institute Int'] Directory of Develop.
Wildlife Inst. of India Comm.; DCR Cover to
New Forest, Dehra Dun 248 006 Cover; Interactive Radio;
India DCR back issues, and CDC
Catalog
286 Ibrahim Mahuta Int’l Directory of Develop.
School for Social Development Comm.
Kano State Polytechnic
P.M.B. 3261
Kano, Nigeria
287 Hosanna H. Espanto Int’l Directory of Develop.
3 Narra St. Comm.
4031 College, Laguna
Philippines
288 Pragya D. Varma CAPART Int’l Directory of Develop.
Cl1/7 South End Road Comm.
Opp. Lodmi Garden
New Delhi, India
289 Tijani MST Editor, Life Mirror Int’l Directory of Develop.
c/o Michael Faustine Comm.
College Office of Medicine
U.C.H Ibadan, Oyo State
Nigeria
290 F. Rozario Int’l Directory of Develop.
Fatema Medicare Comm.
Bazar Masjid Rd.
Mongla, Bagerhat
Bangladesh
291 Dr. A. Jawahar Swaminathan Int'] Directory of Develop.

No. 37, New Fairlands
Salem, 636 016
Tamil Nadu, India

Comm.
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292

George Chukwu

P.O. Box 60490

New Secretariat Headquarters
Ikoyi, Lagos

Nigeria

DCR back issues

293

AHRTAG

1 London Bridge St.
London SE1 95G
United Kingdom

Int'l Directory of Develop.
Comm.

294

Poongodi Vardarajan
Mamandoor, 631 702
T.S. District

Tamil Nadu, India

Int'l Directory of Develop.
Comm.

295

G. Moshiro

Project Coordinatcr
P.O. Box 3054
Arusha, Tanzania

UNESCO Media Project

Int'l Directory of Develop.
Comm.

296

Christina Viloso

4901 Seminary Rd.
Apt. 1414

Alexandria, VA 22311

Bibliography on Radio
forAgric. Extension

297

Ed Maibach

Emery University
School of Public Health
1599 Clifton Rd.
Atlanta, GA 30329

DCR back issues

298

A K. Sherief
Communication Centre
Kerala Agric. University
Mannuthy, Trichur, Kerala
680 651 India

Int'l Directory of Develop.
Comm.

299

Davinder Kaur Uppal
University of Saugor
Sagar 470 003

India

School of Journalism

Int’l Directory of Develop.
Comm.

T.]J. Mays
Promat Colleges
P.O. Box 27265
Sunnyside 0132
South Africa

DCR back issues; Biblio. of
DistEd;
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301

Nandana Karunanayake
Jana Kendraya

55 Pengiriwatta Lane
Gangodawila, Nugegoda
Sri Lanka

Bibliography on Distance
Education

302

Eleuterio K. Layog
Tahanany Walang Rehas
777 Garcom PO Box 7691
ADC, MIA

Philippines

House with no Bars

DCR back issues; CDC
Brochure and Catalog

Seinde Ogunsheye
Osiles Palace

P M B 2005

Sapon, Abeokuta
Ogun State, Nigeria

CDC brochure

304

Anamaria Decock

FAO Information Division

Via delle Terme di Caracalla 00100
Rome, Italy

FAO

Int’] Directory of Develop.
Comm.

305

Fr. Vima Amalan
Shathangai
Koodal Nagar
Madurai 625 018
Tamil Nadu, India

Int'] Directory of Develop.
Comm.

V.K. Dubey

Old E/2 Jodhpur Colony
B H U Varanasi 221 005
India

National Council of Dev.

Com.

Int']l Directory of Develop.
Comm.

307

A. lyanar

Plot #24, 25 VOC Nagar
Mettupalayam

T.B. Sanatorium

632 011 NAA Dt.

Tamil Nadu, India

Project Profiles, Vols. 1 & 2;
Int’] Directory of Develop.
Comm.

S. Oduro-Sarpong
Holy Family Hospital
P.O. Box 36
Techiman B/A
Ghana

Int’] Directory of Develop.
Comm.

309

Hamidah Abu Bakar
Fast Forward

NPB Building

2 Bukit Merah Central
Singapore 0315

Int'l Directory of Develop.
Comm,
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310 Pius N. Ndedigwe Int']l Directory of Develop.
Dev. Support Comm. Comm.
Emene, PM B 01211
Enugu, Nigeria
3n Sue Parker Commonwealth of Int'l Directory of Develop.
COL - Library Learning Comm.
P.O. Box 10428, Pacific Centre
Vancouver, BC
V7Y 1K4, Canada
312 Dr. ].D. Tripathi Int'l Directory of Develop.
V/1301 (Ta colony) Comm.
Post - Pantnagar
Dish - Nainital, UP
263 145 India
313 D.T. Reji Chandra Development Society Int'] Directory of Develop.
Palmyra Workers' Comm.
Crystal Street
Martandam 629 165
Tamil Nadu, India
314 La Rue K. Seims DCR back issues;
1893 Preston White Dr., #110 Environmental Info. Package;
Reston, VA 22091 Video on Distance Ed.;
Thesaurus of Dev. Comm.
315 Sacred Heart Hospital Int'l Directory of Develop.
G.P.O. Box 816 Comm.
Lantord
Abeokuta OGS
Nigeria
316 Charna Lefton Rural Public Health Spanish DCRs; Health
Peace Corps Volunteer Pgm. package
Casilla 202
Riobamba, Ecuador
317 Samantha Besecker Spanish DCR's
Cuerpo de Paz
Apartado Postal 1412
Santo Domingo
Republica Dominicana
318 Valerie Uccellani Int'l Directory of Develop.

Washington DC
202/862-1278

Comm.
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319 Billy K. Solomon Int’] Directory of Develop.
National Aid Dev. Society Comm.
c/o P.O. Box 1385 - Yola
Gongola State
Nigeria
320 J.P. Dangoji Epidemiological Unit Int'l Directory of Develop.
Ministry of Health Comm.
P M B 2078 Yola
Gongola State, Nigeria
321 Carlos Alberto Abaleron Fundacion Bariloche Int’l Directory of Develop.
Casilla 138 Comm.; Info. package on
8400 San Carlos de Bariloche Dev. and Women; Spanish
Prov. de Rio Negro DCR'’s, and Community
Argentina Development information
322 Joyce O. Ogbodu Dept. of Comm. Info. package on Women;
Faculty of Arts referrals
University of [badan
Opyo State
Nigeria
323 Kebour Ganna Referral to contact authors
United Nations Sudano-Sahelian Off.
New York, NY 10017
324 Artur Fernando A.C. Cristovao Int’l Directory of Develop.
Universidade Tras-os-Montes Comm.
5000 Vila Real
Portugal
325 Geoffrey Njoku Federal Radio Corp. Int'] Directory of Develop.
Federal Radio Corp. of Nigeria Comm.
Broadcasting House, Gwagwalada
P M B 71 Garki-Abuja, Nigeria
326 Mustapha Adeoye Ministry of Health Int'l Directory of Develop.
Public Health Dept. Comm.
P.M.B. 1477
llorin, Kwara State
Nigeria
327 A.S. Balasubramanya Karnataka University Int'l Directory of Develop.
Dept. of Comm. & Journalism Comm.
Dharwad 580 003
India
328 Ashok Sharma Int'] Directory of Develop.
8555 Roshan-Ara-Road Comm.
Delhi 110 007
India
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329 Roma Wong Sang Materials on population,
16 Hillside Ave.; Cascade women & develop., and rural
Port of Spain develop.
Trinidad
330 Dr. Nandana Karunanayake Int'] Directory of Develop.
55 Pengiriwatta Lane Comm.
Gangodawila
Nugegoda
Sri Lanka
331 Komandur S. Rajan Int’l Directory of Develop.
Indian Telcom Service Comm.
15/294 Subedarpet
Nellore 524 001
India
332 Dr. Abdel Hady El-Gilany Mansourd University Int’] Directory of Develop.
Faculty of Medicine Comm.
Mansourd University
Egypt
333 Margery Knight Heal Project CDC Catalog; Health
6 Empress Rd., package
Lahore, 54000
Pakistan
334 David Umagap Meles CDC catalog
Southern Highlands Province
P.O. Box 68
Mendi
Papua New Guinea
335 Ivonne L. St. Hill CDC Catalog
Environmental Consultants
82 Grazettes Terrace
St. Michael
Barbados
336 Jambu Kumar Jain Int’l Directory of Develop.
Rural Development Comm.
1 K 22 Dadabari, Kota 324 009
Raiasthan, India
337 Dr. Alade Abumbade Int'l Directory of Develop.
Dept. of Engineering Comm.
The Polytecnic
Ibadan, Nigeria
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338

Tejeshwar Singh
SAGE

P.O. Box 4215
New Delhi 110 048
India

SAGE Publications

Int'] Directory of Develop.
Comm.

339

Raque Schlosser
COPLAFAM

Insurgentes Sur 1397 Piso 6
Col Insurgentes Mixcoac
03920, Mexico DF

Consejo Planif. Familiar

DCR back issues

340

Beverly E. Fulguerinas
Mindanao Trg. & Resource Ctr.
Davao Medical School

P.O. Box 251, Bajada

Davao City, Philippines

Inst. of Primary Health
Care

Material on Computer
Cataloguesss

341

Janet Jenkins

COL - Sr. Prg. Off.

P.O. Box 10428, Pacific Centre
Vancouver, BC

V7Y 1K4, Canada

Commonwealth of
Learning

Videos on Ed. Radio &
Satellite

342

Diane Masson
HealthCom
Suite 400

1255 23rd. St.
Washington DC

AED

10 copies DCR report #71

343

Carolyn Bargman
P.O. Box 174
Riverdale, MD 20738

Int’l Directory of Develop.
Comm.

Elly Oduol
AMREF
Wilson Airport
P.O. Box 30124
Nairobi, Kenya

African Medical Found.

Int’] Directory of Develop.
Comm.

345

Aimee Martin
NRECA/CARES Program
Apartado 1552, 01901
Guatemala 010010

Rural Electric Coop.

Materials on Mass Media in
Development

346

Oyebode Oyewole
Box 9535

University of Ibadan
Nigeria

Univesity of Ibadan

Int'l Directory of Develop.
Comm,

347

Romeo B. Almonte
Visayas Ste Coll. of Agric.
Leyte, Philippines 6521-A

Dept. of Arts & Letters

Int’l Directory of Develop.
Comm.
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348 Jean Wilkowski Eval. material/ satellites in
Apt. 1116 distance Ed.
2500 Virginia Ave,, NW
Washington, DC 20032
349 Dr. Stanford Mukasa Ohio State Univ. DCR back issues; Biblio. of
324 Journalism Bldg. DistEd; Directory of Training
242 West 18th Ave,, & Study in Dv’t. Comm.
Columbus, OH 437°10-1107
350 Lauren Goodsmith Int’l Directory of Develop.
245 W. 107th St., #15F Comm.
New York, NY 10025
351 Jennifer Cefai Int'l Extension College Int’l Directory of Develop.
Office D, Dale’s Brewery Comm.
Gwydir St., Cambridge
CB1 2L], England
352 Chika Saito UNICEF Int'l Directory of Develop.
UNICEF Kabul, Afghanistan Comm.
¢/o UNICEF NYHQ
3 UN Plaza, New York, NY 10017
353 Prem Kumar DCR #68
Apt. Blk 37, #09-403
Jalan Rumah Tinggi
Singapore 0315
354 S.S. Barik Catholic Charities Int'l Directory of Develop.
Qr No. L/B 22, 2 phase Comm.
Bhimtangi Housing Board
Kapilprasad, PO Old Town
Bhubaneswar 751 002
Orissa, India
355 George W. Musambira Int’l Directory of Develop.
333 Dartmouth Ave. Comm.
Buffalo, NY 14215
356 Diana Hernandez UNICEF 100 copies DCR #71
UNICEF Comm. Section
3 UN Plaza, H11F
New York, NY 10017
357 Olga Vilaplana Fund. Omar Dengo DCR back issues; Spanish
Apartado 1032-2050 DCRs
San Jose, Costa Rica
358 Antonio G. Moran College of Agriculture Int'l Directory of Develop.

Univ. of Philippines Los Baiios
4031 College, Laguna
Philippines

Comm,
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359 M. Miles Int'l Directory of Develop.
4 Princethorpe Rd. Comm.
Birmingham B29 5PX
United Kingdom

360 Preston D. Hardison Smithsonian, Panama Radio broadcasting material
Smithsonian Tropical Research Inst, Office
APO Miami, FL. 34002-0011

361 Yoshimitsu M. Hisano Japan CDC Catalog,
20-17 2-Chome Danjo-cho Teleconferencing material
Nishinomiya, Hyogo 663

362 Kathryn Hodge Resource List; French DCRs;
Centre Medical Health & Mass Media
N'Guigmi Materials
Niger

363 Chukwuka Emepuru Int'] Directory of Develop.
PM B 1, Mgbidi Comm.
Orula, Imo State
Nigeria

364 Charles H. Kinzel Int'l Directory of Develop.
3424 Rockefeller Ave. Comm.
Everett, WA 93201

365 Richard Badwen Univ. of Western Sydney | Material on Theater & Rural
Faculty of Agriculture & Rural Dev. Development
Hawkesbury, Bourke St.
Richmond, NSW 2753
Australia

366 Kristin Rideout James Madison Material on Childhood Ed.
P.O. Box 3603 University
Harrisburg, VA 22807

367 Esthela Camacho Bibliograaphy on Distance
MAP Int]
Casilla 17-08-8184
Quito, Ecuador

368 Herbert Batta Int'l Directory of Develop.
General Hospital Oron Comm.
Akwa Ibom
Nigeria

369 Gerry Pearson DCR #70

18-796 Wolseley Ave.
Winnipeg, Manitoba
R3G 1C6, Canada
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370

Library

Netherlands University
NUFFIC

P.O. Box 90734

The Netherlands

Int’l Directory of Develop.
Comm.

37N

Marc A. Mahoney
1547 Cooms Dr., Apt. 2
Tallahassee, FL 32308

Int'l Directory of Develop.
Comm.

372

Folarin Akinremi

People’s Express Newspaper
P.O. Box 5571, Totoro P.O.
Abeokuta, Ogun State
Nigeria

Editor, Publisher

Int'l Directory of Develop.
Comm.

373

Erika Ludeke
Friedrichsruher Str. 21
1000 Berlin 33
Germany

Bibliography; CDC Catalog;
Mss Comm in Indonesia

374

Acquisitions Dept.
The Library
Macquarie University
NSW Australia 2109

Australian Univ

Two project profiles

375

Anna Barney
Federacion Mexicana
P.O. Box 10096

El Paso, TX 79991

Asoc. Salud y Desarrollo

Int’] Directory of Develop.
Comm.

376

Madame Diane Viel

Ministere de I’Education

1035, De La Chevrotiere, 12e etage
Quebec, GIR 5A5

Canada

Dir. Relation Exterieures

Material on Girl’s Ed. in Dev.
Countries

377

Susane Morris

MTDI

P.O. Box 23975
Washington, DC 20026

DCR back issues

378

Mary Sue Carvalho Pereira
J.R. Alves

Cx. Postal 15158

Rio de Janeiro, Brazil

Spanish DCR’s

379

Jane Lynn
4419 North 15th St.
Arlington, VA 22207

Int’] Directory of Develop.
Comm.
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380

K.N. Kittur

Nt1 Inst. of Rehabilitation
Olatpur, P.O. Baroi
Cuttack, Orissa 754 010
India

Ministry of Welfare

381

Teresa

Development Associates
6911/ A Strathmore St.
Chevy chase, MD 20815

Material on Adult Literacy

382

Jyotsna Kapur
15 Pleasant Grove Apts.
Ithaca, NY 14853

Training manuals on video
comm

383

Liz J. Foster

National AIDS Info. Clearing.
P.O. Box 6003

Rockville, MD 20850

AIDS Clearinghouse

Xerox copies on AIDS docs.

384

Sabine Leucht
Donaustr. 102
1000 Berlin 44
Germany

Int’l Directory of Develop.
Comm.

385

Paula Pierce
102 Daisey Lane
Malvern, PA 19355

CDC Catlaog; Thesaurus on
Dev. Comm.

386

Martha Uwing
INMED

103 Lovindown St., SW
Leesburg, VA 22075

Int’l Directory of Develop.
Comm.

387

Jane Hutchcroft W.
Apartado 508

San Pedro Montes de Oca
2050 San Jose

Costa Rica

Int'] Directory of Develop.
Comm.

388

Dr. Nandana Karunanayake
55 Pengiriwatta Lane
Gangodawila

Nugegoda
Sri Lanka

Distance Education package

389

G.M. Malik

State Resource Centre

1/17 Naseem Bagh Campus
Hazratbal, Srinagar

190 006, India

University of Kashmir

Adult Literacy Material
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390 John Helwig AED Dist. Ed. Bibliography; Radio
Suite 400 Math Nicaragua; LTP Digest
1255 23rd. St.
Washington DC
391 Lydia Hearn CINDE Radio project profiles
CINDE
2801 E. Oakland Park Blvd. #414
Ft. Lauderdale, FL 33306-1662
392 Joachim Goske Int’] Directory of Develop.
General-Pape-Strasse 32 Comm.
1000 Berlin 42
Germany
393 Douglas Norman Pembroke State Material on
RPCV/Liberia University Environment/Radio
P.O. Box 5126
Pembroke, NC 28372
394 Norminda Naluz Int'l Directory of Develop.
52 Matimtiman St. Comm.
Teachers Village, Diliman
Quezon City
Philippines
395 David McCarthy Distance Education: how to
Management Sci. for Health set up handbooks
165 Allandale Rd.
Boston, MA 02130
396 Sidikou Educ. TV & Radio in Sahel
397 Gloria Coe PAHO/WHO 100 copies of DCR #71;
Health Promotion Program subscription back issues-
PAHO/WHO health
525 23rd St.,, NW
Washington, DC 20037
398 Veronika M. de Palma DCR -Radio - Spanish
INCAP
APDO 1188
Guatemala
399 Binwell Lilambwe Banda Project Profiles: Radio

Extension Aids Branch
PO Box 594
Lilongwe, Malawi

CDC Requests Log Page 72



73

LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED
400 Raquel Schlosser The LRCNA Sourcebook on
Emerson 119-501 Radio’s Role in
P 11560 Development; Radio
Mexico DF, Mexico campaign for family
planning for youth; The use
of Radio in Family Planing;
FP 2 65, Chapter 111, IV
401 Tsegaye Alemu Project profiles 1988
PO Box 1234
Addis Ababa, Ethiopia
402 Dr. H. Achmad Tiar Comell Group Project profiles 1988
Health Office
South Sea Malaria Province
Palembang, Indonesia
403 Jane Kuna Cornell Group Info packages on Dev. Com.
Crescent Medical Aid & Women; Radio Assisted
P.O. Box 33041 Community Basic Education
Nairobi, Kenya (RADECO)
404 Emmanuel Tukmashbwe Comell Group Project profiles on health,
AIC Kampala population
PO Box 10446
Kampala, Uganda
405 Saifuddin Ali-Awa Comell Group Project Profiles; Vocational
Pahlawan No. 1 Skills training Semarang;
Semarang, Indonesia
406 Qamar-ul Islam Siddiqui National Inst. of Health Material on Radio; Video on
Senior Heaith Educ. Officer Dist. Ed
NIH-CIDA C-18
Islamabad, Pakistan
407 Verson Henry Manchichi Material on Agric; Visual
Extension Aids Branch Comm; Radio & Rural Dev.
Box 594, Lilongwe
Malawi
408 Jaime P. Ronquillo Material on Agric.; Comm.;
Communication Department Environment; Radio; TV;
IIR, Silang Develop.; Women; Health
Cavite, Philippines Educ.; & Family Planning
409 Bob Susilo Visual Comm., Community
K Intan I Blok V/25 Info pack 1&I and H.L.
Duta Persada 4.1.075, H.L. 447, H.L. 4.042

Bekasi 17144, Indonesia
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410 Dr. Njoku E. Awa Project Profiles; Info on LTP
Department of Communication Digest
Comell University
Ithaca, NY 14850
411 Binwell U.L Banda List of Newsletters on
Extension AIDS Branch Environment
PO Box 574
Lilongwe, Malawi
412 S.M. Chimphonda List of newsletters on the
PO Box 574 Extension Aids Branch
Lilongwe, Malawi
413 Ria Sukarmo Comell Group Past DCRs on nutrition
J.\L Pangkalan Jati No. 6
Rt 08/05
Jakarta 13620, Indonesia
414 Educational Dev. Ctr. Spanish Math Grade 2
Attn: Tammy Woodsun/Int. Teacher Training Guides
55 Chapel St.
Newton, MA 02160
415 Cristina Veloso Material in Radio
4901 Seminary Road
Apt. 1414, #7,
Alexandria, VA 22311
416 Maria Beatrice Gradeci ref. to JHV Medial Materials,
WB videotape, etc.
417 Dan Hovey CDC Catalog, brochure, and
Ashoka, Suite 1120 DCR
733 15th St., NW
Washington, DC 20007
418 Tara Knott CDC Catalog
Evaluation Resources
4646 Poplar St. 509
Memphis, TN 38117
419 Bernie Bustos DCR on local radio, DCR
Indigenous Communication article on participatory radio
Association in Bolivia; Radio stations
(505) 775-3215 run/controlled by native
people in other countries
420 Debbie Johnson Stanford University
Stanford University
1197 Noel Drive
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