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SUMMARY OF HIGHLIGHTS 

This report of activities has been compiled by CDC staff, and assembled by the Director. 

..serving the field 

The Clearinghouse has always committed to serving the field first This orientation is now 
being reflected in the rising rates of new subsc.-ibers and requests for assistance. 

...rate of new subscribers triples in two years 

Subscriptions from users all over the world are increasing steadily, as is the rate of increase. 
During the last two years, the number of subscriptions per six month period has risen from 
395, to 696, to 822 to 1164. 

...information requests double since last semester 

Information Requests by Region This semester Last semester 

Africa 96 59 
Asia/Pacific 144 24 
Latin America/Caribbean 38 26 
Middle East/North Africa 10 7 
Europe/North America 103 101 

TOTAL 391 217 

For the first four semesters, information requests had been running at only about 100 per 
semester. 

...new acquisitions 

Each semester a list of new acquistions is sent to libraries and Missions. Apart from 
acquisitions relating to communication technologies and strategies, education, health and the 
environment comprise the largest categories of new materials. 

Earl McLetchie, the Librarian is holding discussions with CDIE to put the CDC library
database of approximately 6500 documents on CD ROM for distribution to A.I.D. Missions and 
its other clients. 

...A.I.DiGuatemala happy with nonformal education and telecommunications studies 

USAID/Guatemala has expressed satisfaction with the research studies conducted through the 
Clearinghouse in conjunction with the Learning Technologies Project. They were pleased with 
both the process and the quality and utility of the outcome. A copy of their letter is enclosed. 
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...Andre Roussel replaced by Valerie Lamont 

During this period, we lost the services of Information Specialist, Andre Roussel. We shall 
miss him greatly. He worked quietly but assiduously, making technological innovations such 
as the CDCNet, updating the software for the mailing list, purging it of pre-1984 subscribers 
who no longer resided at the addresses listed and adding many new subscribers. He 
translated DCRs into Frech, and developed many information packages for overseas clients. 
He made it a matter of pride to respond to requests within 24 hours whenever feasible. He 
was a major contributor to CDC efficiency. We wish him well in his new life in 
Czechoslovakia where his wife, Lee Roussel, has been posted as A.I.D. Representative. 

We welcome in his place Valerie Lamont. Ms Lamont worked in Francophone West Africa for 
two years in agricultural communication, and was previously an information specialist at 
Winrock International. Her Master's degree is in technology development 

...the CDCNet 

The CDCNet Bulletin Board is up and running. Its purpose is to provide an instantaneous 
information service paid for by the user fees. Bugs are being taken out, and we are still 
learning how to service the system. When we have done so, we shall advertise the service.
 
But our first nine customers are impressed.
 

...the DCR re-design 

The new, bigger DCR design seems to be well received. Copies of comments are included on 
pages 15-17 in Appendix 1. 

...the Communication Cluster report distributed 

The report of the Communication Cluster is complete and has been distributed. 

...information packages available 

The following information packages have been developed during this contract and distributed 
to planners and practitioners in the field. They are under fairly constant review and revsion in 
light of new publications. 

Visual Communicationand PictorialIlliteracy;March 1991; c. 100 pp. 

Reprints on perception and pictorial illiteracy; visual comprehension, creating visual aids,
photonovellas and comic boo!'.s; formative research; project experiences; visual communication 
training for health, family pilanning, and rural audiences; posters; puppets. Includes Resource 
List. 
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AgriculturalCommunicationand Extension, and Rural and Community Development;March 1991; c. 
80 pp. 

Collection of 3 DC~s (Nos. 64, 65, 70) plus reprints on reaching villagers through radio; village
education; interview with Benor; use of agricultural resource centers; forestry extension; action 
research. 

Television for Development; August 1990; 328 pp. 

Collection of significant recent articles on broadcasting and development; technology
develupment: electronic media and developing countries; television for development; case 
studies; national and international policy issues; conclusion: yes but...,Introduction and 
resource list. 

EnvironmentalEducation;June 1990; 286 pp. 

Collected reprints covering the role of environmental education in development; planning an
 
education program; case-studies of environmental education in developing countries. Includes
 
a directory of organizations, newsletters, and selected materials.
 

Development Communication and Women; May 1990; 55 pp. 

Presentation of issues and questions facing development communication in addressing women 
in LDCs. Includes reprints of articles covering use of development communications in health, 
nutrition, family planning, and education; a checklist of communication questions for planning
campaigns; project summaries demonstrating the use of different media. Includes a resource 
list. 

Writingfor Radio; May 1990.. 284 pp. 

Collected reviews and transcripts covering producing for the media; interviewing and 
scriptwriting techniques; grassroots radio; examples of materials produced for in-school 
instruction, farm radio, social marketing, and community development purposes, including 
scripts, songs and radio spots. Includes training opportunities list. 

Mass Communicationsand radiofor Health;April 1990; 309 pp. 

Compilation of paper on health education, with particular emphasis on radio. Papers include 
analyses of research principles, media planning frameworks for health promotion, 
communication strategies, use of mass media, project and program experience and 
innovations, and examples of short radio messages. 
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Information technologies;April 1990; 137 pp. 

Shows how network-ag and the new information technologies, such as computer-mediated
communication and computerized information services, can benefit projects and countries. 
Describes technologies for information retrieval and computer-based networking. Examples of 
operations in developing countries. Resource, network, and database listing. 

(Not identical, but about 30% overlap with "ManagementInformation Systems" package.) 

Management Information Systems; March 1990; 231 pp. 

Collected information and previously published material on information technologies,
including building databases, computer conferencing, networking and information exchanging,
determining software requirements for management, information retrieval planning, digital
telematics, and case studies. Includes resource list of manufacturers, resources, networks, and 
databases. 

Direct Broadcastingsatellitesand satellite television; August 1989; 141 pp. 

Compilation of articles covering technological information; uses of satellite telecommunications 
for development; funding considerations; telecommunications and international economic 
issues; reference citations. 
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FOR INTERNATIONAL DEVELOPMENTRAGENCY 
STATES A. L 0. MISSION TO GUATEMALAJNITEO 

USAID GUATEMALA 
USAJlOGUATEMALA @ , ,Am ,.m, 
APO MIAMI 36024 , . C. G.sw-om. CA

u?.rs a G 

TIIIhon.I: 3663W2153. 36637& 3217W. 366 
Taios: 31 10 USAIO GU 
F:, 35 S. 311130 

May 13, 1991
 

Greta S. Nettleton
 
P.O. Box 75
 
Palisades, NY 10964
 

Steve Anzalone 
Institute for International Research
 
1815 N. Fort Meyer Dr.
 
6th Floor
 
Arlington, VA 22209
 

Dear Steve and Greta:
 

Thanks very much for the draft paper, "The Role of 
I am really
Telecommunications in Guatemala's Development." 


pleased with the report. It is comprhensive, balanced,
 

practical, and informative.
 

I found just a
I have no substantive changes to suggest. 

couple of typos. which are indicated on pages attached to this
 

letter. Please make these corrections and send us the
 

required copies in final.
 

If possible, I would like to have a copy of the paper sent
 

to Liz Warfield in LAC/DR in AID Headquarters in Washington.
 
If it can be conveniently arranged, it would be nice for
 
Greta, when in Washington, to meet with Liz.
 

For the moment, USAID/Guatemala is not going to pursue
 

this area any farther. Please arrange for final billing to
 
this activity.
close out 


an excellent job.
 
Thanks again for 


Sincerely
 

' , 0" 
Richard R. Martin 
Chief, office of 4t / 
Health and Education 

/ 
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FOR S&Y/EDUCATION. JAMES HOXENG 

E.O. 12355: N/ASUBJECT: 
NAMES AND ADDRESSES OF DIRECTORS OF 
OPEN
 
UNIVERSITIES 
IN THE U. S.
 

1. HRDO HAS BEEN WORKING WITH THE 
ALAMA IOBAL OPEN
UNIVERSITY (AIOu), ISLAMABAD. THE VICE CHANCELLOR,
MR. ZAKr, NEEDS INFORMATION ON THE 
FOLLOWING:
 

2. ZAKI IS ON A 
COMMITTEE 
THAT IS LOOKING
IMPROVING TEACHER DUALITY, AND TRAINING OF 
AT
 

COLLEGE/UNIVERSITY 
 TEACHEr S, AT THE HIGHER EDUCATIONLEVEL. 
 ME WANTS INFORMATION ON THE KINDS OF 
PROGRAJS
TIHAT ARE PROvIDEO TO TN u-. NE NEEDS
SJM E BROCHURES THAI"ILL !!1 1RAIE J....; THAT IMPROVETEACHER OUALITY, 
AND SHOW TEACHERS HOW TO 
SE MORE
EFFECTIVE 
IN THE CLASSROOM. 
 HE MENTIONED THE
 

CARNEGIE 
REPORT PUBLISHED ABOUT TEN 
YEARS AGO AND
WANTS TO KNOW IF 
HE CAN GET A COPY OF THAT AND ANYOTHER SIMILAR REPORT PUBLISHED MORE PECENTLY. 

3. ZAKI ALSO NEEDS THE NAMES OFAND ADDRESSES
DIRECTORS OF UNIVERSITIES THAT 00 DISTANCE IDUCATIONIN THE U.S. SUCH AS OPEN UNIVERSITIES. AID/W CANEITHER CONTACT HIM DIRECTLY OR MISSION CAN DLLIVER
 
ANY INFORMATION RECEIVED. 
JONES
 

E-.s
 

VIP 

0L 
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PUB 1.1/91/JNL 15 July, 1991 

Ms Kathleen Selvaggio
 
Editor
 
Clearinghouse on Development Communication
 
1815 North Fort Myer Drive ** 

Suite 600
 
Arlington, VA 22209
 
USA
 

Dear Ms Selvaggio
 

I am writing this letter to congratulate you on your excellent
 
publication of new DCR (No. 72 1991). Eventhough it is still the
 
DCR, it has now different perspectives and indeed different
 
appearance. I am confident that readers all over the world have
 
already welcome this new DCR.
 

I am taking this opportunity also to thank you for reviewing our
 
journal, The Journal of Development Communication. As a result of
 
your review we received quite a number of queries from all parts
 
of the world. We really appreciate your cooperation. We wonder
 
if you could publish a paragraph or two on JDC in your department,
 
"What's New, What's Coming" (in the same style as you did on "Call
 
for Paper on Indigenous Communication".) I am enclosing herewith
 
a short note which can be used for the purpose.
 

Once again thank you for all your cooperation.
 

Yours sincerely
 

0) 

Khairul Bashar
 

Executive Director 

XB/zl 

Encl.
 



Centre for African Family Studies (CAFS) 
Centre d'Etudes sur la Famille Africaine 
Pamstcch 	Houso, Woodvale Grove, Westlands 
P.O. Box 60054. Nairobi. Kenya
 
Telephone 747144-5
 
Telex 297Q r.AF, KF
 
Cables CAFS
 
Fax ............. ..... ..
 

TO: Mr. Michael Lailin
 
- Director, D)cvcloVIuent CorIUnnication Report


USA 

FAX: 	 (703) 527-4 661 

DATE: 08-20-1991
 

FRU 1: 	 F. ),acharia Kiruhi
 
lIead, Cormunication Unit
 
Centre for African Family Studies
 
NAIROBI 	- Kenya 

No. of pages (including top page) I 

Messag;e:
 

DMr ,o-1PT (X)..tUNICATION U.PORT ISSUnE NO.1990/3 

MIKE, Grectinas to you, unily and staff. I read the ahovc issue of 
DI and enjoyed it very much. I would be much obliged if you could 
send me 10 copies of the report for use as resource material with 
participants to our anual CAPS IFC TRAINING COURSE. 

Regards,
 

Felix O 

(2,,
 



CENTER FOR COMMUNITY SERVICES 
COLAYCO HALL 
ATENEO DE MANILA UNIVERSITY 1T 
LOYOLA HEIC"4TS, QUEZON CITY 
P. 0. BOX 154 
MANILA, PHILIPPINES 

21 June 1991
 

Kathy Selvaggio
 
Editor
 

Development CommuLnication
ClearinghouSe on 

Research-for InternationalInstitute 

1815 N. ft. Myer Drive, 6th Floor
 

Arlington, VA 22209
 

Dear radamme:
 

Greetings of Peace from CCS!
 

-to extend our d..eepest ,i:rati'.ude fo r featurin, g our 
We wish 

Research Experience :.n 
book, "J't'S Oitr Move, ioo! A Far't':i.c:i. ,-tory 

CLuezcn)r, 
'l in your riutl.ci atior­

ned
 
you to kno,I that we have a.read. re 

It miciht interest 
t indIj.viduAl a d 

qui te a number of letters from d ifferen 

inquti ring about and requesti.ng for a copy Cf: te, C 
organi. zations 
said book. 

arid power.Ag.ain t han k you verY much more 

Sin cerely ,yours, 

J~~ s F . r~et i Ll a 

PFLtblica'tiorts O'fficer
 

NoLed By: 

Es' her PenrLtina
 
Reso.....al ch Desk Coordinator
 

http:requesti.ng
http:riutl.ci


',4%//V{ li16O fez6k~ 

4 YNl /M76c& (Z/(/4///f7
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THE REPORT
 

1. MEMBERSHIPS (Compiled by Mariel Escudero, Circulation Manager) 

The reporting period has again seen a significant increase in requests for services resulting in a
total of 1164 new and renewal subscriptions, and 217 information requests. This level of 
services exceeds the 187 information requests registered for the whole of the two previous 
semesters (1989/90). 

NEW SUBSCRIPTIONS 

This Semester 
3/91-8/91 9/90-3/91 3/90-9/90 9/89-3/90 

Exchanges 10 17 41 71 
Free 962 552 345 238
 
Paying Renewals 120 125 204 90
 
New Paying 72 128 106 50
 

Total New 
Subscriptions 1164 822 696 395 

DCR Mailing: 
#73 #72 

U.S. Domestic 1364 1323
 
Overseas 4035 3602

*Multiple 42 34 

TOTAL 5441 4959 

2. INFORMATION SERVICES (Compiled by Valerie Lamont, Information Specialist) 

...information requests 

Information requests for the period totalled 420 compared with 217 for the last semester. 
Demands on this service have quadrupled since this time last year. 

A notice in the DCR #72 that advertised Clearinghouse publications and services generated 94 
requests for information, including 8 new subscriptions and one multiple subscription for 7 
copies. The kinds of information requests ranged from simple requests for back issues or new 
publications (46) to those that require an indepth search. 
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It was encouraging to see such a large number of requests, but it has placed a strain on our 
ability to respond to requests in a timely fashion and it has added significantly to mailing 
costs. 

If we run the ad again, it must be made clearer the kind of information we can provide (many
asked for the contents of the library) and we should only make available one copy of each 
publication per requestor. One respondent asked for 30 copies of all the publications listed. 
One way to respond to the information requests will be to develop some new information 
packages in the three areas describing the major themes of the CDC library. There were 36 
requests for information in these areas. They include following: 

Communication Technologies: Broadcasting, Mass Media, Folk Media, Print Media,
Informal Media, Telecommunications, Information Technology (12 requests) 

Communication Practice related to Population, Nutrition, Child and Maternal Health, 
AIDS, Substance Abuse, Agriculture, Environment and Women (21 requests) 

Educational Technology, including Distance Education, Interactive Radio Instruction, 
and Computer-Assisted Learning (3 requests) 

Information Requests by Region 3/91-8/91 9/90-3/91 

Africa 
Asia/Pacific 
Latin America/Caribbeait 
Middle East/North Africa 
Europe/North America 

96 
144 
38 
10 

103 

59 
24 
26 
7 

101 
. 

TOTAL 391 217 

Information requests were received from the following countries:
 

Africa:
 
Benin (1), Cameroon (1), Cape Verde (1), Congo (1), Ethiopia (1), Ghana (6), Kenya (9),

Madagascar (1), Malawi (2), Mali (1), Mozambique (1), Namibia (1), Niger (1), Nigeria (30),

Rwanda (1), Senegal (3), Sierra Leone (2), South Africa (3), Swaziland (2), Tanzania (8), Togo

(3), Uganda (7), Zaire (2), Zambia (4), Zimbabwe (4).
 

Asia/Pacific:
 
Australia (3), Bangladesh (2), India (62), Indonesia (5), Japan (1), Malaysia (3), Nepal (3), New
 
Caledonia (1), Pakistan (15), Papua New Guinea (2), Philippines (28), Singapore (5), Sri Lanka
 
(8), Thailand (4), Tonga (1), Western Carolina Islands (1).
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Latin America/Caribbean: 
Argentina (2), Barbados (2), Belize (1), Bolivia (1), Brazil (2), Colombia (3), Costa Rica (4),
Dominican Republic (2), Ecuador (3), Guatemala (2), Haiti (1), Honduras, (2), Mexico (3),
Paraguay, (1), Peru (3), Puerto Rico (1), St. Lucia (1), Trinidad & Tobago (3), Venezuela (1). 

Middle East/North Africa: 
Egypt 	(6), Syria (2), Turkey (2) 

Europe/North America: 
Canada (10), England (8), France (1), Germany (4), Italy (1), Netherlands (2), Portugal (1) 
USA (76) 

New CDC publications distributed 3/91-8/91 9/90-3/91 

Spanish DCt,-	 17 6 
French 	DCRs 16 17 
Dev. Com. Directory 	 111 26 
Dist. Ed. Bibliog. 	 46 49 
Women Communication, Inf. Pkg. 14 	 8 
Ag. Com., Ext. & Rural Dev. Inf. Pkg. 2 	 N/A 
Visual 	Com. & Pict. Literacy Inf. Pkg. 2 N/A 

...CDCNET 

The Bulletin Board System is now operational and a nine people have already signed on even 
though we have not yet publicized this service. We do not as yet have all the services 
available and some of the procedures need to be fine tuned or expanded. For example, we do 
not have the lobrary holdings on MiCRODIS on the BBS yet. However, it is now possible to 
upload and download files from the system, such as CDC documents, DCR on Disk, and 
messages. A demonstration of the BBS was given to the visitors from Cornell and the 
response was positive. 

CDCNET services include the following: 

* 	 Announcements and future events 
* 	 Electronic library of CDC publications that are downloadable or viewable online 
* 	 Catalog and ordering information of CDC publications (paper, video and disk-based 

publications) 
* 	 Messages 
* 	 Description of the Clearinghouse and its services 

The Bulletin Board telephone number is (202) 296-6304. 
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...institutional relationships 

The CDC Director attended the meeting of international agencies and donors at the FAO in 
Rome. A full report of that meeting is being prepared. Representatives of other U.S. 
institutions present included Dr John Mayo of Florida State University, Dr Royal Colle of 
Cornell and Dr Jose Rimon of Johns Hopkins University. It was an opportunity to hear other 
perspectives on development communication and a broad range of experiences. The special
focus was on rural radio to promote participatory grassroots development, and this kind of 
communication is plainly experiencing a real renaissance and an increasing distillation of 
methodologies that work and issues (particularly in organization and sustainability) that must 
be dealt with. 

...overseas services 

USAID/Guatemala is extremely pleased with the quality of services it received through the 
CDC to conduct three studies. These research studies into the benefits of telecommunications 
and of media-based nonformal education have been managed by Dr. Stephen Anzalone. The 
teams have shown unusual sensitivity to local needs, and both A.I.D. staff and Guatemalan 
staff have shown a level of appreciation that is unusua! in our experience. This comes on top
of similar responses from Costa Rica and underlines the value of CDC technical services to the 
field. 

However, we still face the issue of whether the ceiling on the CDC budget can be raised to, pay 
for these services. 

...visitors 

Sixty people from 15 countries visited the Clearinghouse during this period. Among the 
international visitors was the Minister of Education from the Philippines. Countries 
represented included Indonesia, Uganda, India, Peru, Mozambioue, Mexico, Malawi, Ethiopia, 
Chile, Italy, Pakistan, Swaziland, Tanzania, Philippines and Guatemala. The U.S.-based 
visitors included representatives from the American Red Cross, Peace Corps, and the Center 
for Foreign Journalists. 

This is the second year in a row Dr. Colle has included the Clearinghouse in his annual 
Washington, DC field trip. The Cornell group spent a morning at the Clearinghouse. The 
students were divided into three groups. Each staff member took a group to explain their role 
in the Clearinghouse: 

Kathy Se!xaggio: DCR and Digest 
Earl McLetchie & Valerie Lamont: library, CDCNET, information services 
Janet Hayman: developing an information base of environmental resources 

The Cornell group generated several information requests (17) ranging from back issues of the 
DCR to information packages to computer searches of the library's holdings. Many of the 
requests were filled on the spot and others were mailed to the students in their home country. 
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3. THE LIBRARY (Compiled by Earl McLetchie, Librarian) 

...new records 

875 new records were added to the database during this period, and a further 600 documents 
have been catalogued and are ready for entry. This brings the total to approximately 6500. 

We cannot be more accurate at the time of writing thi:- report because the MicroDIS system is 
not fully functional. We experienced difficulties with the Microdis system because of 
computer hardware and software problems, which accounts for the 600 documents being
catalogued but not entered. This problem has been described to the Microdis consultant at 
LTS Coorporation, Mr. Paul Howard, and he is presently working on solving this problem. 

Once the problem of Microdis is resolved the documents ready for data entry will be added to 
the data base. In the meantime preparation of microdis bibliographic data entry sheet will be 
continued. 

The Librarian also assisted in maintaining the DCR mailing lists, preparation of the mailing of 
the DCR, and assisting in information requests. 

RECORDS ADDED 

SECTION NUMBER OF DOCUMENTS 
Agriculture 58 
Communication 45 
Development 83 
Education 115 
Environment 95 
Folkmedia 39 
Health 99 
Family Planning 53 
Nutrition 45 
Broadcasting 38 
Visual Aids 39 
AudioVisual Techs 52 
Information Tech 72 
Telecommunications 42 

TOTAL 875 

Clearinghouseon Development Communication 
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4. PUBLICATIONS (Written by Kathy Selvaggio, Editor, and Valerie Lamont, Information
 
Specialist)
 

...new publications 

A.LD. and Development Communication, an account of the Agency's experience as it was 
recounted in the Communication Cluster was completred and was distributed by S&T/Ed to 
A.I.D. staff in Washington and overseas. 

Two new information packages were developed in this period. They included Agricultural
Communications and Extension and Rural and Community Development; and Visual
 
Communications and Pictorial Literacy.
 

Information packages include copies of articles and reports, lists of resources, and reference 
lists of materials available in the Clearinghouse on a given topic. Information packages on 11 
topics are now available through the Clearinghouse. 

...Acquisitions List 

The Acquisitions List is prepared regularly and sent to libraries on the Clearinghouse mailing
list. The most recent list of publications received between March 1 and June 1, 1991 was sent 
to 36 libraries. Mailing of the Acquisitions List itself resulted in two requests for information. 
The two requesters were sent copies of short articles and addresses of publishers so they could 
write directly for the longer publications. 

...publications in process 

The Guatemala research into telecommunications and development and the longterm impact
of media-based nonformal education is being processed into two monographs for broader 
publication. These practical surveys will have wide relevance to Missions and A.I.D. 
Washington. 

We commissioned Pamela Brooke to write a short manual on character-based communication 
messages for radio. Much of the most valuable work in communication is aimed at changing
human behavior, and the focus on improving practice has been on developing research 
techniques. The work in AIDS, for example, has made use of some of the psychographic
research used in advertising. While the quality of the research has improved, the use of that 
research information for production has not always kept pace. The purpose of this practical
book is to focus on scriptwriting and production techniques rooted in character development, 
dialogue and human motivation in radio drama. 

...readers' survey responses 

The last semi-annual report noted that a readers survey was mailed to all subscribers with 
DCR no. 71. To date, a total of 834 surveys have been returned, approximately 18 percent of 
total subscribers. Of these, 760 were received in time to be included in the analysis. During
May and June, quantitative and qualitative analysis of the survey results was completed. A 
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summary of findings is included in Appendix 2. DCR nr.. 73 also published a narrative 
summary of the results, informing readers what changes we may make in response. The 
findings were used to plan future editions of the DCR (see below). 

-Development Communication Report 

During the present review period, two editions of the Development Communication Report 
were published. DCR no. 73 (1991/2), a "reader's issue," featured unsolicited articles and 
materials submitted by readers over the past two years. DCR no. 74 (1991/3), which focuses 
on indigenous knowledge and indigenous forms of communication, will be sent to the printer
by mid-October and mailed soon afterward. 

Response to the new DCR design has been, on the whole, quite positive, to judge by 
comments received directly and in correspondence (see Appendix 1). Although we have 
received relatively few criticisms, they have been surprisingly consistent. A number of people
have noted that the masthead appears too heavy and severe and the new design reduced the 
visibility of the different sections (Trends, Principles into Practice, Resources, What's New,
What's Coming and Yes, but ...). Over the next several months, we will modify the new 
design to address these problems, using the services of a professional graphic designer if 
necessary. 

We continue to be pleased with the services of our printer and service bureau. At their
 
request, we will be using a new software package, Aldus Pagemaker, to carry out the design

and layout of the DCR, beginning with issue no. 74. The software is apparently better suited 
to the format and design of the DCR than Ventura, our current software package. It should 
reduce costs as well as time in printing and producing the DCR. 

...Advisory Board consultation 

In April, we sent a five-page questionnaire to the 19 members of the Clearinghouse advisory
board, the first such consultation since the board was established in January. The purpose of 
the questionnaire was to generate ideas and feedback on the format, design and, most
important, the content of the Development Communication Report. By late June, 18 of the 19 
questionnaires had been returned. A compilation of all responses appears in Appendix 3. 
Like the readers survey results, the responses from advisory board members were also an 
important factor in planning future DCR editions. 

...future DCR issues 

In mid-August, a group consisting of Clearinghouse key staff members, the project officer, and 
several Washington-based members of the advisory board met to plan future themes of the 
DCR. The planning meeting was scheduled at this time in order to be able to take into 
consideration the results of both the readers survey and the advisory board questionnaire. 

As a result of the meeting, we have selected the following themes for the next year: 

Clearinghouse on Development Communication 
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* DCR no. 75 (1991/4); Information technology and telecommunications: the revolution 
in the use of fax, phones, and telecommunications for the electronic transfer of 
information for non-commercial purposes. 

* 	 DCR no. 76 (1992/1): Environmental communication revisited (timed to coincide with 
the 1992 global environmental conference) 

0 	 DCR no. 77 (1992/2): 'Vhat's New, What's True in Health Communication?",
 
reflecting on the experience of the last decade.
 

0 	 DCR no. 78 (1992/3): "Development Communication: Where Is It Now?" featuring
 
current and opposing views of dev corn "heavyweights" (e.g. Everett Rogers)
 

At this date, the themes for issues beyond DCR 78 are less certain. Other themes proposed 
that will require furthe"' investigation before we decide one them include: regional
communication trends and differences; a hard look at cliches in development communication; 
and exploration of the role of communication in promoting democracy and human rights. 

Several other decisions were reached at the meeting: 

to devote a regular box in each DCR announcing the themes of future editions and 
encouraging contributions; 

to explore the possibility of identifying regional "correspondents" who would 
periodically contribute project news, updates, and announcements; and 

to restructure the table of contents under different section headings, in order to 
increase their visibility. 

...reprints 

During 	the present review period, the following two publications reprinted DCR material: 

Three articles from DCR no. 7C., "Communicating with Women" by Mallica Vajrathon 
and 'Talking it Out, By Radio" and "Convincing USAID" by the editor, were reprinted
in the Agricultural Information Development Bulletin, June 1991, published by the 
ESCAP, United Nations Development Program. 

Several articles from DCR no. 71 - "Communicating Disease through Words and 
Images" by Jack Ling, "Yes, but Nothing Will Happen Without Regulation" by Mona 
Grieser and "Nine Tips for More Effective Media Advocacy" excerpted from materials 
from the Advocacy Institute -are being included in a training package on health and 
development developed by the Canadian University Consortium for Health in 
Development. 

Clearinghouse on Development Communication 
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In addition, articles published in the DCR or the entire publication received free publicity in 
several publications: 

* 	 The National Cancer Institute of the National Institutes of Health included DCR no. 68,
which focused on literacy, in a I*"liographyand resource list on low-literacy. We have 
received several requests for the issue in response to this notice. 

* 	 The January/February 1991 newsletter of the Public Service Satellite Commission 
included a brief notice about the Clearinghouse. 

* 	 The 1990/4 issue of Media Development published by the World Association for 
Christian Communication, included a notice about DCR. 

* 	 The December 1989 issue of Diarrhea Dialogue published a notice about the DCR. We 
were only just made aware of this notice as a result of a recent request by a subscriber. 

Clearinghouse on Development Communication 
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Means and Ends continued from p.1
 

ommunication Report Trend 

ic t av.oid w.'asting time, resources and effort, itDc ve nnuiaia program decisions Shouild be based Oil 
qurel by is essen1tial to understand evaluation's role. evaluation results whenever possible. This
 

~the Ceannh6lse oil and to carefully build it into project ac-. carries two implications. One isthat
 
.tivities from tlie begiiiing- ------ programs are.flexible enough to adaptto. 

e, . new insights and recommendations result­
oe 7,000 s WTh'What is Evaluation? ing from eailuation research. The other is 

There is noesnge, univ'ersally accepted thatevaluation research is straightforward

redrdefinition


,nita-charge fainadtewr f evaluation andthe word enough to provide tiely feedback for pro­
$1 d o rea probably nieans different things to diff6rent gram decisions.
.0ervyeart il 

idutralized
"
countriC" ;people. Furthermore, there is no single type When to Evaluate? 
Acnter for and OfoateriaLsevaluation. A range of activities and
 
nformatonmportant models collectively form what could be Evaluation is often thought Of as some­

aptpaliitonso6ti,',-111-61CigmmudIt - c ow realathesac that feeds­called "evaluation research." thing that comes at the end of a prograi . 
c, q;,yoEvaluation research can be described as However, evaluation research t f

ndclop,~te ' the systematic use of research methods and
ii

- back into ain'ongoing program in order to
C!ee'iinghsci rated techniques to make decisions or judgements . improve it isat least as or more iniportant

forinterntional 


asoitiw 


t'e ! :about a program . This broad definition en- than end-of-project evalusatin To be sful, 
R c compasses activities that are tremendously evaluation Should provide information that 

tional and s..I ldb"-pport7 'varied in scope and purpose. For example, it is timely, relevant, credible and readable - . 

U, Ageny forItI itoriiil includes informal spot checks to ensure that (that is, presented in a simple way).
Di]eopmlentB4ureauIrfor the quality of a radio announcement is clear A development communication program

Scenceand Tech "l ,gy', J and audible. It also includes detailed stir- has different information needs at different
Office of Education, as part of .' veys to determine whether the goals of a stages of its project cycle. Various forms of
 
its' prograin educational, 
 mass media campaign to promote condon evaluation research should be able to fillevelopment.technolgyan. use,are actually being achieved, to locate those needsaccordingly.con n the barriers to theachievement,and to -ill

TThe boxes pas 3-4) outlne the three 
Theviewsees"sedinthe -';'., cover theconsequences of program actions."- main categories of evaluation -formative,D ,e-o.rnen a •I - . Co-niniin tot process, and sumniative - which are used at 

~Repo~rt are thoseof the, authors
and i-o )ceily of itsr~, pojctWhy Evaluate? the beginning, middle and end of a project, 

sponsors. iiaI material in Evaluation research is conducted for respectively. Each serves a different pur­
illheport m many reasons and it may serve many pur- pose, explores different questions, and is

re-rotduced prior . poses It may have a legitimation role, by -. .
~~permzssiodn likely to be used by different people.:that full , WoShudEvlaeprisio ie ro ..that wolcredit.-,#n ,#a . helpingaiea program gain recognition, oranisv twW .. . . .. .. ho Should E:valuate? ..-, •.:. 

cpiaresent advocacy role, by building policy makers'
 
to thdtor. ' support for a particular program or strategy, . Should evaluation be carried out by pro-


Clerlnhoueo -'once its effectiveness is demonstrated. It grami participants or by outside evaluators?
 
ment Co < pur- . This decision depends partly who will
coamuiiatin& imay serve strictly academic research on 


1815No r-lFort yer Drve, use tile
poses by testing certain hypotheses or information. Process evaluation, for
 
Sute600 theories(or as a justification toattend inter- instance, is best conducted by program ir-


Arlington,VA 2209 USA national conferences!). Evaluation research plementors rather than outsiders because
 
Telephone;: (703)527-55464 can also be used to boost the motivation of they are the ones 
who Will use the informa-
Fax: (703) 5274661program staff by showing program achieve- tion to reorient their programs. For example, 

! r they may discover that people are not receiv­ment, and it may serve to justify further
ichael L flin, Diecto rfunding ofa program. ' . . ing radio messages because they are not

~Kathleen Selvaggio, Editor'Anodre Roussel,- .,.Roseee i lHowever, the most important function of being broadcast at times when the audience 
Irioni i s t evaluation research is to help program staff is most likely to listen, implying a need to 

Earlngton McLetchl, make informed decisions that wvill result in reschedule broadcast times. 
a communication programs that reach more A summ1ative evaluation, Which is usual­

people With information they want and can ly submitted to project funders or policy 
,Development Commiinacaloi use, in well-inplemented programs that makers, often serves political functionsandi 
R change in response to new information, and can provide information for keeping a
dektop publishlngunder in development commniction policies that pojcct alive. Inl this sense, there may beA.tD, contract, DR581.Z.. ma.ke a diffference. .. . political necessity in using an evaluator who 

(..: Day-to-day developmenticommunicaion is independent of tle program and is there-
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fore perceived to be more credible. Outsid
 
eIvaluators also niav hav~e niorc e\pertiSe
 
and are more c liipetelit in evaluation
 
design and niethod~s than project Staff. Ile-.
 
ever, oLtSide evaluators are often not
 
familiar enough with tiltprogram to kilo
 
where the mlainl problems are, whidl asp'tS
 
nIeed ev,th1tin,ald where to looik fr th.
a'lSVL',s. "rheVOtll dit) 110t 11101'ld e10glth -"
 

time with the project a1d even n teni-Mert' 

do not recogni/e all th, ditticulties that the
 
stlff hld to Sul'o)uit to aL,ccomplish 111that
 
ha1,occurred. IlladditiOl, e-valluatiol by out­
siders is ifteiLres-ntled 1 v iprgran stafll ii
 
who view it as tlhreat to lhir jobs, not as ai
 
tool for tlilt' im prl vel et I tuV pPr'gra,1. *. .ii''ialt grilt' 


l'V1hlUdtionS inv'lving pr pl-ar-t'tt 

ticip nts, tetllr hand, are usuallv posure tt)information means finding out, Formtive
n,thile 

reported to havt a1la1rge, pOsiti vt'eftfec oil first of all, tile\istelce of specific channels E l t
 
morale a1nd nus1161li111m1 of tht' hlc1l personl- of inforunation and 1he proportion of tilt
 
nIl. IP'rgrain stalt taere iniiirmLId iboui t atidieice that hls access to theml. ('om- When Conducted
 
program 1pecitiis,, , their cles, mu n ication channels inclue the massbut b1uca ef 

involvement with tilt'
program, tht' my11 media, institutional ald interpersonal Ch1,a- At the initiation or plan­
lack thilpevrpectivT leeded for an1 objt'Cive neVIs. 1h, rtse'arch m11,VvlsLo t'\anine the ning stage of a project 
a1sseSelltnt a1lidare 'sen as Iles credibll 1l uid ielces pretet'ncUs tor inftormation sour- Purpose 
as biIseL toward hIiwilig p)sitiVe resTiIts. ct's, which languages ar under.stood, andI,ldthe chice i)fl t0rs'sato will ultimi 1telv levels oiwritten or visu11 literac. At the iri- To gather information 
detpeld 1 va1rit Of ftu, plem'ntatiin st1gi,, it lelalns finding out for shaping the projecto1 inclu]ing the 

pLrpose' ui tht evl' 'I tif whether
I1atiii, '\pertise, tHcimu nnnic 1tion chanInels are strategies
 
tine-fralel, aidtolld ill. Ill n1v &ass, IlaVe tiltrat1dio
m1 c being use d as plan1,1ne'd. or TV
 
hoe\\tver, a combinialtioin Oittside mlleSsages tieen airtd? I IWm 
 a nt how Typical Questions
 
'vdltators amid prigr,an sl,iff is mist ap- uiftVif? I lve tilt posters or pa1nmphhlts been For example, ill
a coni­

proipri 1te si vice their muttiaI collaboration distributL ? I low mny1V alnd wltrt'? IIA1'e munication campaign 
Will giV t'vavia tir,, fuulhr in sight into tilt, tit training workshioips been irga1nized? designed to promote 
proigran avid 1Vid stall liscOiiceptioi Clearly, tht' specific tueVstioins will var' from the use of oral reliydra­
abiiit iht, tvah - and thus, be'nefit intervenitioii to iltervt'ntiiin tlt'iindinlg on lion therapy (OT)VOIUatiS rolt' 
the program. which iinform1i ,iiil lnilt Luca,1tiocl C1nuit'ls when children stiffer 

\erT' Used. from diarrhea,What to Evaluate? At projt'ct t'id, assessing eposut'e t ill- + What are existing at-
The prt'ssurt' to provildt rele'Va mt, ust'fuI forma tion means asking Vihi, or what titudes and beliefs 

adid tile hinformnatiin that call be incor- proportion ftlIt ta rg't a1dit'nt, \as t'\- about diarrhea? 
puira ttI into program dt'cisiOn-nlai king is ill- post'd to wlat spt'cific Ill's1gt'S through * Wh at are the majorcreasetL wht'n iliitetd timnt, financial 1nid Wlili ch ih,ilt'ls aind how iften. ('learly, is- barriers to adopting
persoinntI rt'sourct's are ,1VailIb se'ssing Wiethit'r tilt'for evatIua- programn reatld tit' oral rehydration 
tion -- vhiclh is usuall v trut'. Therefore, it desired targtt 1t11IIt'lAct's is tilt' ioist irpor- therapy? Which ones 
nakt's stist' tu collect informa1tion On tmhost tlit thing to filld ot ibuit a progr1an. If can be addressed 
1spects of tilt'program which Most iften '\- unly ismiall propirtiin tuitilt, target through ctmlmunica­
plain prograi ,sllstess ir faihrt. autJiVnct was rt'ilithtlI 1V tlilt' program, liOw tioni? 

E\posurt, to infrmation and comprt'ieli- caii it be te\pt'ctt'd to Iiv''Ily inli1pact? It is ,Which claimnels tif 
si in i tlit' lless-ges art probably lit' first aIso nt'-essi1ry ti fiid Out wliu waS t'\ptosed COlllllltlniCdtioln, 
pic's to hlk at \vht'vi tr'ivg it)sstss tIt' to tile information. \\'Ihhas st'ii tlit' mass mt'dia as well 
progress, SuLce-s hr fiailrt' of anl etI ucatitinal posters, ieard tIle radioinit'-sagt's or ILc- as iiterpersonal, are 
intt'rv'itiO or information campaign, likely to reacli the tar-

At ipOjCt's Carl' stages, assessing e\- get group? 
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Means and Ends, continued from p. 3
 

Ptures, 

Eva o 

When Conducted 
During project im-
plementation 


Purpose 


To determine whether 
activities are proceed-
acdiri g treprocee
ing accordilag to plan 

Typical Questions 

" 	 Were radio messages 
about tile broadcast? 

" 	 Were health staff 
trained in ORT proce-
dures and com-
nmnication 
techniques? 

" 	 Was commnication 
coordinated with the 
distribution of oral 
rehydration salts? 

Evan 

When Conducted 
At project end 

Purpose 


To determine whether 
the program has 
achieved its objectives, 
and to dermnstrate its' 
effectiveness 

Typical Questions 

" 	 Do mothers tinder-

stand howX' to 

prepare an ad-
minister ORT? 

* 	 Have cittitudes about 
treatment of diarrhiea 
changed? 

* 	 Have child deaths
Havetciiti 

dtie to delivdration 
decreased? 

read tilepamphlets? What were tile 
characteristics of those exposed to th,._inlfr-
illation? What proportion of the desired tar­
get audience was exposed, to which 
maessages, and how often? Information 

about exposure also incluLes data on ex-
posure to iinintended sources of informa-
tion, e.g., exposure to infrnation through 

newscasts, foreign press or miedia and other 

sources not directly linked to tile program. 


Although expOslre to 1essages nm\,

have occurred, comr'ehe,nsion does notnecssauiri I tollow. tilte\ forma live stage, 

lmessage pretestiiig can look at whether 
people in the target atldie'nce2 understand 
the meaing of ailesage alld its behaviWral 
ilnplicatiOIns, and whethetr tHILTperceive itit 


as relevalnt. This e\ercise call be repeated on 

a larger scale at tilend of a project to dis-

cover whether the cimmluiicat l Cai-
CtiOn 

paign Cll,lllLgd knowUledge a nd IttitlidtS. 
For exainipl, do people uiIrstand that 

they havye to take their clild to be iiii-
munited or proide ONT or adopt certai i i 
new practices such aS using d1new Colld(III 
Wi tihe\'ery episode of se\ucl intetrcourse? 
Do the understalid wher tlit,\' caii Obtc1ii 
tileservices or supplies such ,Is()1ORIpack-

ets, condolis,e tc.? 

Il aiddition to cissessing kiio\vledg, or at-
titude chcnge, it is important to collect infoi'-
lillion on whether practices or beha vior 
clhI iigd fol lowiiig x psti riurt(information, 

Are those v110 cire t'x|[ltse, to the dvlOp-
Mr'it Illt'bS,Lgc'S uilderstanld tlieIalid Wht11 

iMiore likIv to ,idhpt ti le recoiumeiided prc-

tices thaln tlose not xposeli 
It should be iitt'd thct cliciig(' in be-

ha'itir is always harder to achieVV (aid 
doctimi thai hl,lllill attittide or 
knowledge ,ind, while it is thelltilt'te 
criterion for stittUCCC, it is 1it til' 0i1V 
crit'itli. (hanges iinknolevhdge cild cit-
titudes in 01ne period Illd'iV cll,ages illlead tt 
practice's on' later. Attitude and kno'ledge 
chanigts lnigilt ii blldcit, that cl iniftu'ii itiln 
or' eduititii cnli iiiiipciigin I,ld tli' tii,ltt' 
eftect 2x pt'ctttd bit that chlls'hciin prcicti.'s 

wv'er' iinlpt'dtd by talt'tOl'S trbevtind thlie cl ll 
of the coiiitinlicaition protgi 1l1 - such ci5 
ptr sei''ices, ilcideqluite sti pp1lits or Other 

strtctlt',C l and/or cultural factors. It is there-
t"ci resti Itsthbei iertore esset ialthat e\ciiation results tic inter-

preted keeping in mind the broader context 
in which the program operates. 

How to Evaluate?
 
Several articles in tile following pages
 

discuss different research designs, methods
 
and tools for carrying out evaluatiot and I

Will not elaborate further on them here. 

However, it i- important to note that just as 
there is no single definition of evaluation, 
there is no single "right" wav of conducting 
an evalution. The choice of methods andapproaches depends oin ,0'a rit'V of factors, 

inclding tileinfr'mation neetds, the goals 
ald desired on tcot-,s of tileevaluation, tile 
nature of the programs being Tvallated, tile 
cir'ciistanuLces uinder Which tile,evaluation is
 
being conducted, an1d Whetther the (juestions
 
cali be answered With the re'searlch tools and
 
funds avdilblt,. For a' innovative
,nple,, an 

pilot project that inav later be expVIandedt oil
 
I large scale inica\'ltitir e\ttelsive Stn'Vv
 

methods thai offer precise ieas reeii0nts 
and a high degree of reliabilit\v. On the other 
halnd, i tried alni trueil pproach nlliv onhl,re­
quire simple, rapid cissessnilejt procedures 
using key inforianiits lindtocus g'oups to 
make sureth pirogi'aili is on track. 

As Judith IMcDivitt poiits out (see p. 5), 
what is needed is not the highest quallity Of 
eX'cilu,ltioni but the1C 111051/ t itlility,tlliii'Jil 

li1i i 
aXcilable. There is ofteii a trLie-off between 
an evcaItitimI's leVe'l of sOipli sticdtiOu ciid 

given tilt' id fiiiciiiciiI i,'sou rces 

cost, tie 'xpertise it rctquires.tile iiln1i 

In general, O'VaLiatici of dVelOpiieiit 
conmmniliti programs should be kept 
simple and to tihe poinlt. Siice it is iiilpOs­
sible to find the 11isWu's to all rese~rchiLIues­
t ions ill a siigle,study , it is necessarV to give 
pritirity to tliuse (ItiL'stitls thlat meet the fol­
lowing criteriai: Whether tihe Irogr'anl is 
read, to make Lis (11ftilein ftirmatiOii ill a 
sigiificcint \vav; ar'cs Wvhere pr'T~i ,eV\x­
pTlence, siggests there is likely to be 
troub e;aIcd t se'tht Ciii iiI'ciii lV 
Wviti fIii(ds cilldtolis iVcilible. 

Niiau I'lr'lit i,.a ('m tim it /imanid 1i'odi,y­
lion If',lvh S'wcilll I lit Iihi'l'ntiOnl 

ti / lici'onl and So; c tin if, G ,I1 I ,o',"'runr ,
S/ till b' 

ilaoaifii I) 1~ Ci 111 G;c'i''i 27, 
,iii 	 ,Il)S, World Ih'ah111 ( )r'x'aniVaition. 

, iotth 'li'I'IchiI 1-212/ / ,l. I: )730-t 
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Choosing the Right Tools:
 
A Guide to Data Collection
 

by'Judith A. Mcl)ivitt 

din
olleCting data is probably the most 
visible- though not necessarily the 

niost important - activity in the 
evaluation process. It may sometimes 

involv'e the most time and expense. T 
choose alnappropriate allt usefutl method, 
one must consider the wide variety of re-
search tools available, the objectives of the 

evaluation and of the commnication pro-

gran, the level of preciion needed to pro-

Vide useful data and the costs of collecting 

these cdata. 


Many data collection methods are avail-
able to the e\valuator. They can be loosely 
grouped into observation, self-report 
measures, and review ot existing docu-
meits. Each Method can be Used in a variety 
of studies small "orlarge, simple or complex. 

Observation consists of systematically 
watching and recording what people do Ex-
amplcs of techniques range from observing 
staff behavior in a family planning clinic 
over several weeks, to living in a 'illage and 
carrying out an athropologica I study' of the 
inhabitants and their environment, to asking 
mothers to demonstrate their skills in 
mixing oral rehydration solution. Observa­
tion has the adVlan,lge over self-reports ot al-
lowing the researchL r to set' what a person 
actualIly does in a situation, but there is al­
ways the worr,' that the subject clanged his 
or Ier uSual behavior bcatlSe Someone wIs. 
watching. There is also a possibility of lack 
of objectivit - the observer meay notice only­
sonle aspects and not others. 

Self-report measures ire tilt'most Coin­
mon data collection tool in evluations of 
communication projects. Thev include' in­
dividua l initervieVs or"qutestionnaires [e.g., 
the widely used knowledge, attitide and_. 
practice (KAI') strvey], tests of skill,, and 
diaries Of activities (e..g., foods eaten,. Iach 
individial method can ls,a simple or coin­
plex instrt nat (unstructufrCI diS Ssi Wi, 

fOCuS grou p discussion, structured bult o(pen­
cnded interview, or highly structured intt­
view or il'Stiionaire with pre-coded 
response categories). ach can be used With 
samples that are large or small, and nmore or 
less representative. Their ad'citagt' over ob­

servation is that the researcher can measure knowledge, beliefs and attitudes 
addition to behavior. Possible problems are that tile respondents ma' notunderstand the questions as intended. In developing countries, few people 

are used to eduLcated outsiders sitting with them individually and asking
Ihem what they think or do. Another problem is that respondents may not 
answer them truthfully. [or instance, because they Want to please tie inter­
viewer, they may saiy that they visit the health clinic, but they may not ac­
tuallv do it. 

Existing documents or sta-tistics can also provide useful evaluation data. 
Sources include government statistics (both national and local), activity 
records kept by, for example, health centtrs or extension offices on nu'lber 
of patients seen or number of adopters of farming methods, sales records 
from pharmacie's or agricultural suppliers, broadcast logs at radio stations, 
administrative records produced by the program, and data collected for 
other studies. Since such records are part of a data collection system that al­ready exists, they can save time and money and provide critical background 
information. Several disadV'atages are that the information collected may 
not match the data needs closely enough to be usefuil, the records may be in­
accurate or out of date, or the data may be limited. Yet sometimes the data 
can be modified to be made more useful as an evaluation tool. 

How to Choose 
One crucial task for the evalutor is to choose from aniong the research 

designs and methods those that will best answer the evalation questions 
within the resources available. This is not simply a choice based on the rela­
tive merits of a method. It also is guided by a clear understanding of the ob­
jectives of the program and of the evaluation, the audience for the 
evaltioni, the level of precision required for credible results, and the resour­
ces available to carry out the evaluation. 

First, one must know tie purpose of tie eValatiO. Will te research pro­

(,nti,,iw on i.tO 

:
 

,H
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Choosing the Right Tools, continued from p.5
 

vide information to develop or guide the program (formative evaluation), to tive methods. Representative samples allow 
assess the operations of the project (process evaluation), to assess the impact one to make inferences about a larger part of 
or effectiveness Of the comunalication activities (sLamative or impact the population with greater confide,, ,. 
evaltation), or a combination of these? At a more detailed level, the More complex research designs witl 
evaluator list) must know who needs the information, what kinds of before/after samples and control groups are 
decisions they must make, and how they might use the data. It is especially more likely to allow the evaluator to pill­
irol "ant to consider whether the program is open to making changes in point change in behavior and the influences 
response to the findings or if the results will simply be on this change. I lowever, col­
put oa a shelf to gather dust - in which case one might -' lecting data of greater 
want to spend the evaluatiol budget elsewhere. ,precision mean,11S additional 

Second, the eValuator must have a clear Under- time and expense. 
stanoding Of the objectives and processes of the con-, 4,f The iquali ty Of tihe data also 
munication or education program. The evaluator cannot., influences how precisely it can 
design a useful evaluation or choose an appropriate not be interpreted. To obtain reli­
method without knowing how the program expects to able data, it is extremely impor­
lead to its goals, inlcluding other influences or barriers to . tant to spend sufficient time 
reaching these goals. developing the research instru-

Take a simple example ofl a comunication project .ment and to pretest it exten­
that disseminates radio lm1essages about family planning sively with people in the target 

in order to convince listeners to go to the family pla nni ng "atidience to make suie it 
clinic, where the\,Will be ptersuaded to try contracep- 0" measures what is intended and 
tives, and continue using them after the first visit. This . - the potential resi)ondents tn­

-,model makes 1n1, assumliptions. Three are that the derstand and can respon1d to 
audience has radios, that a family planning clinic is acces- the questions. It is also inmpor­
sible, and that exposure to radio messa'ges will influence -tant that field workers ask 

their behavior. If the evaluator has a picture of the questions, observe behavio 
process Of chalge, he or she caa examine more than the and note responlses in a stand­
qtuestion "l)id use of contraceptives increase?" and can ardized way, in the same 
understand what happened during the program and order, without adding extra ex­
how the proLess did or did not lead to the desired out- planation' (in the case of 
comne. closed-ended questions). To do 

It is particularly important in a large survey to plan this, they need careful training, 
ahie,1d so as to reduce the chances of getting u nusable intensive practice, and con­
data, but it is also important for even the smallest data collection aiLti Vity. For tinuous supervision. 
example, one could go to a clinic and just observe vaccination activities, but 
the information gathered would be more useful if one had thought ahead Keeping Costs Down 
about whom and what kinds of behavior to observe. ['art of the evaluation process is weighing 

the balance between precision, usefulness, 
How Precise Must the Data Be? and cost. The evaluator has to cloose the 

[Ealtiations provide information for decision-making. Some decisions best design and data collections methods 
will require data of great precision (with minimal sampling error, high that fit within the hunian and financial 
reliability and validity), others can be made with less precise information, resources available but also provide the in-
Again, tl e\valuator needs to consider the evalualion goals and audience formation required by the decision-maker. 
and the prograin objectives. For exaiple, in developing a coin'mnication In many cases, a simpler study can provide 
program or pretesting materials, 1n implementor will generally be able to U1:efuLI information for decision-niaking. For 
make gooi decisions \'With narra ive data (rather than percentages) from some programs, a rapid assessment byVx­
semi-structured interviews or foctis group discussions with reasonably amnining project recori: ,aldconducting 
(rather than strictll) representative groups. On the other hand, a implenmen- short interviews in sev'eral \ illages will be 
tor who wants to justify large expenildituris by a dionor agency or govern- sufficient. I lowev'er, to dete'rmini' iminpact, 
ment to ex panid a coinniu n icationu program will want more precise numbers more precise intforinimio n is genera lIy re­
to show chanlgi's in behavior, to providL' evidentce that the cl nges were tihe qu ired for planners 1t beli've the fild ings. 
result of the program, anild to show that extending this progra*i to other One wav to Cut Costs is to scale down the 
regions Will prodUrice similar cha nges in behavioUr, evaluation by rediucing the sample siiZe or 

On the whole, iluantitati 'e mtthods tend to be more precise than iilita- choosing a less representative sample, col-
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lecting data less often, or reducing the 
length of the interview or the observation 
period. A major cost in conducting surveys 
is transportation (particularly gasoline) and 
daily expenses. Choosing a sample that i 
less geographically disperse or choosin g tos f W
sample fewer areas will save money'. n 
could also choose a smaller sample, using 
contrast group rather than randomly a
chosen individuals. Relatively more rapid as-

sessment procedures would save time over a 
full-scale anthropological study. In making 
these choices, one must consider what will 
be lost in tileprecision or usefulness of the 
data.Ccan 

Collctinlg data as part of general pro-
gram operations hy de' eloping a manage- 
ment infornation or monitoring system can 
also provide Lseful data at lower cost. 
Another relatively low-cost method is to up-
date or add categories to tileforms already 
used by health or family planning clinics or 
extension systems to make their content 
more useful for project evuation. 

Contrary to popular wisdom, data collec­tionis nt neessrilytheO5~ticipants
tion isnot necessaristile most expensive 

andcidme-consui PIMSto answers ain 

laer anali an interretigthnswerfin1di 
lateranalyzing ad interpreting the findings
is - or Should be0. B~ehere collecting1 data, it isi ­

essential to spend time carefully thinking 
through what one0 w'ants to know and what 
one will iowith the results. 'git,greatest 
avoidablec xpengse inaevluetio is Waste ­
collecting data that are never usei because 
they don't anSWer relevant Llii'stiomls, b 
cause they aren't precise eno10ugh or are of 
poor Lualitv, because the program or policy

it on tOpen-endedisn't actually open to change, or becaulse thedata areni' t ana l, ed a nd repo~rted in a ulse­
dataaen'tseablea t, iown 

Thr sn o onbeorigt wying 
There isno one right way of carrying rout 

data collection. But following these general 
guidelines will help evaluators select an ap-
propriate lethod for their needs. 

] /illh Mel)ni i,itth sealute0 d (oM 11itio 
pruiects ilAfrica, Asia, fi,' Middle lit, realthe 

hLnih'd stahs. Y/t, isti,;ritl/aRl Ih Assis-
tant Iuroui Ii 'rml hllil,'sorlalIl,'C,11hr I'r hlt 
IIcalth, a1iii/,I'lli CoilI nulti~ihona lhitnl In 
Lnin--stil if 'nn.ah'Iinia.IMi furlhr in/laita­
li,,n,ntaclhr Streef, l'hihah'l-co hat3(120 Wialit 
phia, PA 1910)-1, LISA. T,-'htnil': (215) 898-0.371. 
Fax: (215)898-202.1. 

Communication as a Tool for Data Collection 
Informal media and commnication techniques can be creative instru­

ments for eliciting information, opinions or data in all evaluation or needs
 
assessment. They can be especially useful in village settings, where people
 

are not used to being asked to talk about their opinions or practices or are reluctant to tell their true thoughts. Insuch cases, culturally appropriate 
media serve as a device for helping participants project reality outside 
themselves. Below are a few ideas for tools for use with groups.

Pse eis
Posterseries. A 

facili .or can present a 
series of piosters with depic­
tions of local settings or 
events, which respondents 

put in any sequence to
 
explain their history,
 
problems, beliefs, practices,

and values. Throgh inter­

views and informal discus­
sion arotnd tihe posters, a 
facilitator call assess a
 
group's progress to date,as
 
well as its long-range goals. 

Maps and mapping.Par­

might be 
presented with maps of the Sni,.rc: Karla Kmanee/WVorhl Educatin 
community, and asked to indicate important places, resources, problems 
or other aspects relevant to the development process. Or they might be 
asked to draw their own maps.Pocketcharts. Facilitators can present illustrated charts with pockets to 
identify knowledge, beliefs or practices related to a specific issue. For ex­
ample, participants might be presented illustrations of different foods and 
be asked, "Which food do you think a pregnant womnen should eat?" They 
respond by inserting slips of paper into the pockets. 

Self-drawing.Participants can be asked to draw themselves, their 
families, or key relationships in the conmmnity, using newsprint, the sand, 

or other locally available materials. 
stories.Facilitators pose a problem through a story thathas no ending and ask participants to complete the story, reflecting their 

views or experience. Any manner of presentation can be used, includ­
audiocasette tapes or posters.
Visual dialogue.Participants might be filmed in their course of ac­

tivities related to the project, and then asked to comment or react to the 
film. In Chile, this technique was used between two Indian communities, 
with each group commenting on the images and recorded statements of 

the other. 
Creativearts. Participants can take part in or create their own mini­

drama, mime, dance, role play, puppetry oi poetry recitations. These art 
forms, which are part of the folk culture in many countries,are usually 
LILite popular and evoke hunlor( .s,accurate and spon tan eotis expression. 

Adapled fromi ParticipatoryIEvauation: A Users' Guide /)i,'I/ oihilPJa (1986). 
Sec page 20 fiw infiriitalin,ii ordh'ring the/b,ook. 
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Do's and Don'ts for Interviewers 

In order to get reliable responses through interviews, it is important to fol-
low careful procedures. In a structured interview, it is essential that all inter-
viewers ask tile same question, in tile same order, in the same manner. Even 
in unstructured interviewvs, the interviewer should take steps to minimize his 
or her role and maximize accurate, specific responses. Below are some 
general instructions for all interviewers, 

Do 
I 	 GpopulationGive a clear statement of thie pur-

pose of thle interview. This \viii
 
help legitimize your presence and 

put respondents at ease. Respon-

dents max' want to know tile pur-

pose of the studx', how thev were 

selected, and if theY can sec the 

results. 


I 	 Elphasize the confidentiality of 

tile material. / 

Ask respondents if they mind your 

taking notes. 	 Karla Katwec, W,.irit I ,ticali,;: 

Record conmments or remarks just as they are given. Th'lae exact 'ords 
people use to describe their feelings are important. If the comment is
lengthy' and you cannot write every word, make notes that give the sense 
and stvle of tIhe comment. Use abbreviations that are understandable. 

I 	 Keep talking as you write. Ask the second question as vou record the 

response to the first. Keep the pencil and interview guide as incon-

spicuous as possible. Keep eve contact with the respondent and do tile
 
writing unobtrusivel y 

I 	 Focus respondents' attention on the qu,estion. If they wrant to talk about 
scinethiug else, politely but firml' refer them back to the questions. 
Smile and sax, "That's interesting ...now what would x'ou say about this 
question?" 

I 	 Get all tile information 'ou are asked to get. That means ask everV itles-
tion and record ever' answer - in the correct place. Check over the inter-
view guide at tile end of each interview before \,ou leave. Say, "Now let's 
see if we've got evervthing," to a low you to look over each luestion to 
see that it is ans\'ered and the answer recorded correctly. 

I 	 Watch for v\ague, qualified or ambiguous answers. Never accept "Well, 

that depends" or "yes, but ..." a nswers to a quLestion. When you receive 

such an;,wers, probe for a more complete answer, 


I 	 Be flexible if unexpected problems arise, 

Don't .., 

I 	 Offend the respondent in any' x'a'. 

I 	 Offer comments which seem to place a value judgment on the 

respondent's ans\ers 


I 	 Let your tone betray you thoughts - keep an even tone. 

I 	 Cut tile person off in inid-ansiver, even if the answer doesn't seem com-

pletely relevant to the question. 


txcerittd fIonn Evaluation SourceIook for Private and Voluntary Organiza-
tions, ('dit't it 1,'iii'l Srato Pictro(1983). Siv pae 20/ir orieringinfr'ntatiut 
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Evaluation-speak 
E are often filled 

with jargon and statistical terminology in­
comprehensible to all but tile most highly
trained specialists. The brief glossary of 

evaluation terms below is intended to help 
tile uninitiated begin to decipher evalua­
tion gobbledly gook. 
Bias: The degree to which a subgroup of 

the population is disproportionately rep­
resented in a project or in an evaluation, 

relative to tie entire target group. 
Control Group: The segment of tile target 

not receiving services being
evaluated, against which tile effect of 

providing services to an experimental 
group is compared. 

Experimental Group: A segment of tile tar­
get population that receives project ser­
vices. The impact of the intervention on 
this group is measured and compared 
with that of the control group. 

Indicators: A measure that yields informa­
tion or evidence about a problem or con­
di tion. 

Inputs: Tile material resources, skills, ef­
fort and other ingredients that go into a
 
program to achieve the objectives.
 

Needs Assessment: A type of evaluation
 
used to appraise the fundamental con­
cerns of a group or constituency, in 
order to guide program priorities, topics 

or strategies. 
Outcome: 'Tile effects of a project, both in­tended and unintended, in terms of 

materials produced, knowledge gained, 
atituds changed, anwacion tan. 

attitudes changed, and actions taken. 
Response Rate: The proportion of persons 

who respond to a request for informa­
tion compared with tile total solicited. 

Reliability: The consistency of informa­
tion received from respondents and in­
vestigators. Reliability would be low if, 
for example, the same question elicited 
two different responses from individuals 
with essentially similar experiences.

Reliability can be increased by pilot­
testing the research instruments.
 

Triangulation: Using different sources to
confirm a report or single source of
 

evidence.
 
Validity: The degree to which the 

proposed evaluation methods will do 

what they intend to do. Validity is high 
if the conclusions reached can defensibly 
be made on the basis of tie approach 
taken. 



Designing Questionnaires 

Questionnaires are one of the miost common tools b 'r evaluation. Butcomposing a good questionnaire is more diffictlt than most people realize.
If questions are badly constructed, tile chances of getting a response that is 

accurate and easy to interpret are greatly reduced. 
One should expect to draft manv more questions than will be used in the 

Karla Kait'e, t;,rh IIuoaitih 	 final version. Many books on research methods provide detailed guidelines 
on selecting and formulating questionnaire items. Below are a few basic 
rules of thumb and a model format for constructing questions, using theNotes to Readers 	 hypothetical example of acommunication progran designed to encourage 

We would like to thank all readers small farmers to adopt pesticide safety and agricultural conservation 
who returned the survey mailed with methods. 
DCR no. 71 and urge others to return it as I Avoid superficial questions that encourage stereotypical uniform respon­
soon as possible. The response so far has ses (e.g., Do you like attending the workshops on conservation techni­
already given us many new ideas for ques?).
 
ways to change the publication in order I Avoid double-barrelled questions, since respondents may not know 
to better serve your interests and informa- which part to answer (e.g., Do you practice composting and terracing?).
tion needs. We will report the full find- " ' rings in a future isue 	 IIAvoid questions that presulme knlowledge, experiencs rps rcie

illnafutet .The i 73)willthat 	 respondents may not have (e.g., Afte: the workshop,did you opr-
Tentinue oithout 	 to use pesticide( protective clthing?).
"readers' issue," featuring rome of the ex­
cellent articles voluntarily contributed by I Avoid technical words that respondents may' not fully understand (e.g.,

readers over the past year. Unlike this Are the materials helpful in explaining sustainable igricIlttire?).
 
and recent issues, it will have no special I Avoid quIestions that do not acdequI,!ely define the extent of detail or the
 
theme. We invite additional contributions degree of thoroughness desired (e.g., What did you like about the radio
 
in the form of article:;, case studies, book program?).
 
reviews, notices of resources or events,
 
editorial commentary or letters to the Model format for questionnaire items
 
editor. Materials might address field ex- To as'ekInwl'd~t' chang':

periences, research findings or opinions As a result of listening to the radio programs, to what extent did You
 
on topics related to development comn­
munication. I lowever, we cannot guaran- learn more about the causes of soil erosion and flooding?
 
tee publication of all submissions. Greatly Moderately Slightly Not at all
 
Articles that present an original ex­
perience or analysis on a communication _V
I:It'OSlIrt'atlitmh'ch/tan,,:
topic of interest and that are written in I-low much do you favor measures to protect trees and bushes in your
clear, concise prose are more likely to be community? 
accepted. Also, wve will give priority to 
contributions from Third World authors Greatly Moderately Slightly Not at all 
working at agrassroots level. 

Contributions should be brief- 1,200
words or less for articles, 750 words or As a result of attending the training workshops, to what extent have you
less for editorial commentaries and book learned skills or techniques to prevent soil erosion? 
reviews - and should be accompanied by Greatl, Moderatel, Slightly Not at all 
a brief description of the author, as well S 
as complete contact address, telephone Can you name and describe some of these techniques? 
and fax numbers, if available. We also 
welcome photographs or illustrations to To Ineasure'licli1ior chW : _
 
accompany written materials. We will ac- Since participating in the workshops, how often do you practice conserva­
cept materials written in English, French tion techniques when YOU farm?
 
or Spanish. Please submit all materials by

May I, 1991, to the Editor, at the address Regularly Occasionally Not at all Don't Know
 
and phone Iunbers listed on page 2.
 

- The Editor 	 fromAdaitc'dii ,Are We Doing?A Frameworkfor Evaluating Development 
Eduation P'ro.raus.I,!R ldo Cae (1987). Se taio 2( r orii ieorino 2. 
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Making a Splash, continued from p. 	 R 

* PrihnoyHea or 

Oiur audiences to listen, all our goodworks will go for san o 	 evauIesearch pntf n­
Snaught.2 	 nn: I2poe 

-,,We can do better-in atlest twoways. First ca,- .. .sn)o ommuniy 


employ. more iieterestingn- techniques to communicate our. - ", d Ye .-I I Jdr "ods ,d "-
 " 
findings; thick reports simply won't work anymore, if they . n e.tr: I concpt... d radio,, 

ever did. Second, we call remember a few guiding prin- dua to help g iiu e hgo la,
ciples to enhnce all our messages. Let's first consider some, 	 asergres . , uabetter techn.iques:. . .; . .... u .
 

con,, e ..
7,41d l.
Final Reports ,,1lp1Pr0v1 lve n oy n
 
.. Aitnali l. 

ly, 	If we mnu st produce final written reports (and surprising- , . . .- . ., .. f iI'fl) ..l--

,y otnthese reports are not required), then for everyone's 
 Aagn o f e e scod e cosake, let's make them: W, 	 hPS n.l Ni , uo" 
I 	shorter- no more than 15 to 20 pages per report, and al- .....even o uee s ti Iice"..e
 

ways with an executive summary;myaes s el..
ecaus . .. . .. .h.... 
I 	 more true-to-life - perhaps including direct quotes, per- . ' !,"," :, : pr 	 .ea ,- - , ,op puc le~dhssk mg a d g -q aity .. . . .. . .-	 •. l . .sonal incidents, short case studies, metaphors and. .owvd suhgg s ..Lt .. .~ u.. . ..
 

analogies, and especially photographs whenever pos- Using graphics and design principles, evaluation reports can present find­
sible; ings ina mote succint and visually appealing way.
 

I 	 more powerful - using active voiceand present tense,
 
featuring the most important information fiast, and
 
using the sorts of graphics discussed below; and audiences at thle end but also to help guide our own analyses
 

s we progress.ppelew usin modern raphics designI 	 visu ll i n r g 
However, a book on"How to Lie with Graphics" couldprinciples, desktop publing,visd anw ig-quality easily include sections on clutter, incorrect proportionsmaterials.. . . , 	 (especially by the gratuitous use of three-dimensional ef­

'OtherWritten Products 	 fects), an overemphasis on artistic effects, broken or shifting
 
scales, and failureto place findings in perspective or to ad-


In addition on reports, just accordingly. Any of these errors could easily confuse or
be even more useful. Draft reports; for example, can be even mislead our audiences, so graphics must be used care­
especially effective, precisely because they. are still subject fully. I
 
to change. Isometimes deliberately include material in a Two overall suggestions might be useful. First, remember

draft report that [have no intention of including in a final that selecting the proper graphic is not the first step in
 
report, usually to raise sensitive or even controversial is- movin fr a t g T f
 

e 	 the rittee iieng intori og r . evaluator, to determine your message. What specific point
tnproducts include it 	 do you want to make? A second suggestion is to maximizetalking papers, question-and-answer statements, memoran- amount of "graphic ink" which presents actual data and.thle 

0 reidingsouttwenmtion 	 s frsunes t taresnt mor cra 	 moineromdaal Brifigrcs .- e frs stp outh 
"opedrites s tir documents, press releases, .to minimize the amount which presents grids, titles, anded 

newsletters, and even articles in association or professional 

.. 

with extraneous ink. 

'lo iemsinnewspapers, speeches, written testimony, legends. Unfortunately, too may graphics are nowclted 

.clted 

journals. Inshort, we evaluators have plenty of oppor-.
 
tunities to present our findings, but we Must be more crea- Personal Briefings

tive at using these opportunities. .. 
 .Briefings are almost always more effective than written 

.	 .reportsGraphics 	 for presenting evaluation findings, and they should 
Using graphicsis not a presentation technique itself, almost always be used. True, they can be risky, since a poor

t ty 	 presenter, poor selection of material, scheduling delays, 
o useful they deserve special attention. Pie . audience moods and external events canaffect tle presenta­

charts, historical timel ines, maps, small multiples, and pic-- tion (Ionce saw a single briefing interrupted three times by
 
tographs are an effective communication technique for. . phone calls from the White House.) But the strong ad­
several reasons. They allow a large quantity of data tobe - . m offset these riks.
be .... 

displayed and, ,. , --.absorbed quickly, they reveal, - patterns not ' vantae ha re t
.easier, .. .•...• •For example,briefingsbriefings oveInVolve all relevant actorsi. ina
 
otherwise apparent, they allow es comparisons among common activity, allow these actors a much-needed forum
 
data sets, and they can have a strong impact. Furthermore, for discussion, and create a certain momentum for action.
 
we can use these graphics not only for presentations to
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Most importantly, however, briefings fit the way managers 
normally operate. Managers rarely sit and read documents 
for long stretches of time, so why should we ask them to 
change their management style for us? Instead, we 
evaluators need to tailor our communications to fit our 
audience's style, and personal briefings fit very nicely, 

To PhM/ an effective briefing, limit the audience to a 
select group, select only the most important information, 
prepare 6- It) large briefing charts (or overhead transparen-
cies or slides if you prefer), select a team of one presenter, 
one assistant, and one higl-level liaison with the audience, 
study the audience's interests and likely qCuestiOns, and 
practice, practice, practice - exactly as you plan to present 
thle briefing anid using a stop watch. 

TO CWIuItC an effective briefing, distribute materials in 
advance, don't overlook tile lighting and seating arrange-
ni'nts, immediately grab thle audience's at tention, avoid 

using a microphone or notes, provide individual copies of 
all briefing, this means that the formal presentation should 
finish within 20 minutes; the remaining 40 minutes are for 
general discussion, the first and most important purpose of 
a briefing. 

Other Techniques 
All evaluators use written reports and personal briefings 

to present our findings. 3ut how 1a,1nV of us use less tradi-
tional tcchniques that may be even better at feeding our 
findings into ongoing decision-making? 

I once worked for the Inspector General (I) of the US 
Department of 1lealth ,and Iuman Services, helping to su-
pervise national-lcv'e.l eaCValations. The IG, as part of his nor-
meal routine, regularly held onre-on-one private Iluches 
with the Secretary and other top agency officials. Naturally 
We wanted himito discuss our evaluations at these lunches, 
but it was unrealistic to expect him to carry along a 
progress report. 

So we began providing the IC; with one pocket-sized 
index card for each of tile evaluations which might be 
relevant foir his lunchcon partner. Because these cards were 
convenient, the IG looked at them on the way to lunch, and 
he usual lV fou),nd ways to interject our information into the 

discussitn. As a result, topoficaagecy . rou tntoyat 

.
discussed the IG's e\Valma­
tioins, not just on special oc-
casiols,. 

C'arefull' selected conl-', 	.,." ': i" :V..;:,/ /1 : metS at relevanlt meeCtingsmnts atrlvatmetference 
'f "' 

c,.?counters can also be useful, 
/\ and more M o 

4..	 or "chance" hallvav en-

idern methids 
include videotaped and 
ctim ptmte rized evaltni ati[nmmtll! 
presentations. The US Food 

and Drug Administration, for example, uses comlputer 
graphics to present captivating on-screen slide shows. In 
addition to allowing professional wipes, fades, and other 
transitions, this program allows an evaluator to build text 
charts line by line, make the bars of a bar chart grow, move 
the lines of a line chart across the screen, and add the slices 
of a pie one by one. This technique also allows an audience 
to view the message over and over, and at his or her leisure. 

With these different presentation techniques in mind,
 
let's now consider six guiding principles for using these
 
techniques most effectively:
 

municating our findings is on us, the evaluators, not 
on our audiences. It is our responsibility to convey our 
messages;, and it is our failure when thi's does not'occur. 

I 	 As Thoreau would say, "Simplif, simplify." Our 
typical audience is usuallv very busN'and being pulled 
in many different directions, so we need to pare ruth­
lessly to reach our few key points. If these create inter­
est, we can always follow-up with more details. 

I 	 Know our audience. Do the homevwork necessary to 

learn their backgrounds, interests, concerns, plans, pet 
peeves, etc. Even something as simple as selecting ex­amples from the honie region of a key audience mLem­

ber can help maintain interest in a report or briefing. 
I 	 Be action-oriented. Our aLdiences are rarely interested 

in background knowledge; they almost alwvays want in­
formation that Will help them right now. Often this re­
quires us to offer effective recommendations for 
actions by taking the time to establish a receptive en­
viromiment and then carefully develop, present, and fol­
low-up on our advice. 

I 	 Us.e muitiple communication techniques. Rather than 
limit ourselves to One techniqlue or another, we can 
prodmce several written products, give a personal brief­
ing, develop a ScreenShowc presentation, produce a 
videotape, etc. - all filled with powerful graphics and 
helpful recommendations. 

I 	 Be aggressive. Instead of waiting for audiences to re­
quest information, we must actively look for chances to 
present our information. This implies that we will coni­
municate regularly and frequently, appear in person if

all possible, and target multiple reports and brief­
ings to specific audiences and/or issues. 

In conclusion, We evalua tors can be enormoIusly useful 
in many different ways, but onlY if (iur findings have an 
impact. I low we communicate our findings is often the dif-
Spah between creating a tiny ripple or making a proper 
splash. 

AMichal Ilm'lriks, Pihl). is mu ind id'olw'ut cWsu lim t sp,'cializ­
inhv ill /' ,'fhiik, ; iiiXr utn ilI'iiih lioll. For furlh,'r illorntlion oil 

of th'ctopics, contatm him al lie I.IS Finbss!',ShntmmiI iall, 
Ne', Delhi, Intia 110121. 
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Radio Enriquillo: An Experience With Self-Evaluation 

the decade after its Iotnding. As one elderly 
listener once remarked, "The first and only 

j School WeI haVC is Radio I nriilUillO.' Ap-
J piropriate ly the Station calls itse'lf' "LaJ j ig del Surr or Fi Cind Of thle Soulth. 

N ,ith tle poor, those in power have accused 
itof "agitating" and generating conflict. 

,Building,A In Regular Evaluation 
From the start, Radio Enriquillo has ema­

phasized the importance of periodic review 
of its programming and organizational 
structtre. For example, regular meetings are 

t held to examine the station's relationshipsKV~ with local and regional citizen's organiza­
tions. In I)82, the station undertook an 18­

-, month research-action project with the 
assistance of the L.atin American Associa­
tion Of Radiophoniic Studies (ALFR), an 

¢,itimI iHiiilh, , P .,'o lt ,' , l,, Ecuador-based group that specializes in par­
ticipatory research for communitv radio sta­

by Miriam Cam i lo, Maria Mata tions. The evalation proved very
and Jan Servaes worthwhile in helping the station explorethe source of its popularity and to define 

R adio Enriquillo, one of five Catholic ways to better serve the information and 
radio stations in the Dominican educational needs of local people. 
Republic, was founded il 1977 with Since that time, changes ha\e occurred at 
the goal of creating a communica- the station with the departure of original 

tion channel for local peasant and coin- statt members and the addition of new meme­
reuniyt grou ps, to support their bers. In addition, national elections brought 
development initiatives and encourage their important political changes which had im­
cultural expression. The station is located in plications for the station aILd co(miunitN' or­
the southwest, a poor, sugar-growing region ganizations. As a result, in )ecember 1)88, 
which has traditionalh' been ignored by the the station staff decided to undertake 
national media and Feglected by govern- another comprehensive self-e',aluation to ex­
ment programs. a mine its achievements, limnitations and 

Over the years, Radio Enriqu,illo has problems. One Of the station's ftuiders, the 
developed a highly participatory working Netherlands-based Ceatholic Ai'enc for 
style, inv'olving youth, wolmen, and peasant )evelopment Aid (C'IW'MO), also ex­
groups in the identification of themes aid pressed interest ill the L'\'ahl,ltion anld 
content of programs ranging from news, agreed to give it financial support. 
debates, folk music, poetry anld drama. Radio -nritijuilo's fi\'1-memb,1' elected 
Using local correspondents, it often broad- cou nciI invited the same evahI uator from 
casts "live," and therefore comphletely 11- AIER to participate in the stld becav use 
edited, ilterviews with local people ,botlt she could brihlg ( n tin u ity with previous 
everylayVealities, problems and opinions. evaluation an1d btc alst' A ElR had 

The statio)n consciouslv strives to support deelhoped a11evalolatiO mel odohogy 1i1 
grassroots organizations in their s,-ial and il Other cmLmultmi1itv radio TILT 

economlic dema rihnds. also decided that repres'nhfatives frn iheIn tact, observers agree 
that Radio Enriluillo was instrumental ill station and from the Dultch tonding agencx' 
the tremlendous gr'ovtlh in the nuiber of shotIld be inlv0hed. We, the firt0authors of 
peasa nt associations alnd \\'onmen's groups in this report, Were selected as the coordinat-
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Gathiering Evidence 
Five methods were used to collect data: 

* 	 Surveys. Following a training 
workshop on survey and interview techni-
ques, the local correspondents of Radio En-
riquillo carried out a survey with 415 
listeners residing in the broadcast area. 
Tile sample w%'as selected to include equal 
representation of men and women, Hs-
tellers in urban centers as well as rural 
areas, and those who participated in con-
mtnity organizations as well as those who 
did not. Separate surveys and interviews 
were also conducted with organizers of 
church, educatiolal and development or-
ganizations, and with all station staff. 
• Community meetings. Fourteen meet-
ings were held with community organiza-
tions in order to explore the radio's 
relationships with them. More than 200 
people participated, representing 51 
peasant associations, 30 Christian groups, 
7 labor unions, 3 neighborhood groups, 
and 8 health, human rights, and other or­
ganized groups. In addition, five debates 
were conducted with church and popular
education groups that collaborate with 
Radio Enriquillo. They focused On issues 
such as whether Radio I_:nriquillO's 
programming should give greater em-
phasis to political analysis or music and 
culture, or whether tfie staff's increasing 
professiorialization risked leaving them 
out of touch with the community. 
* Analysis of radio programming. In 
group meetings, program producers and 
other station staff amalyzed a sample of the 
radio programs currently aired. In addi-
tion, the station conducted a two-week on-
the-air contest, asking listeners to enter a 
drawing by writing and identifying the 
programs they liked best. In all, 1,268 let-
ters were received. 
* Document analysis. The station coor-
dinators reviewed existing documents, in-
chiding letters from listeners, 
administrative and financial reports, and 
reports from past evaluations. 
* Observation. The evalation team Ob 
served the daily work of the station, attend-
ing staff nieetfi ,,; and ,,\amining norma! 
program prodtUction operations. 

MC,MM'is 


ing team. Tle ev'aliation process began in
 
August 1.89 and concluded in March 1 )0. "R1(Iio
 

A Democratic Process 	 ; ;jJ 
Enriqlw SISince 	 adadio s em- Ei (11 ll 

phasized demtocratic participation in its
operations, the station staff were naturally II lI7JhCS 
inclined toward a participatory approich to
 
evaluation. Also, everyone agreed that if COntilnuial
 
staff were direcly inv'olv'ed inl the determina­
tion of evaluation results, the' would also
 
be more committed to carrying out the Cfil'tS 1OW171-di 
recommendations. Thus tie stalf was ill­
volved at various stages Of the evaluationl illjllH 'lllCWIt, 
process - selection of objectives, develop­
merit of the nethOdolO,4' data collection, 1S ill llS
 
and analy'sis. I lOWever, the proces,; at­
tempted to balance their in-depth Lz all(1tj')I

knowVledge of the station's operations with1
 
our evaluation experience arid independellt
 
perspective.
 

lThrough joini ,|iscussiOn, We decided onl
 
a sen'i> of e'aluation objectives, including
 
thtse below:
 

to re-exaine Radio IFnriqnillo's objec­

* 	 to assess the radio station's relations
 
With comintiunitV' groups in the region;


* 	 to exa ile the coherence and qua lity of
 
the station's progranmining and tile de­
gree to which it met the information
 
ard educational needs of tile au1dience;
 

* 	 to eXaml ile the lvel Oftcoordination
 
between Radio Fririquillo
 
and other educational, .
 
church and developmtnl or­
ganiza tions iin the region;


* 	to review Radio F'nriquilho's , 
organization, adilinistra­
tioin, and financial ma nage­
meit.
 

Afttwa rd, we produced a 
detailed oUtlile idenlifyirig in­
dicators for each objective, and 
types Of data collection for 
gathering evidence. 

Sounding Out the Audience 
ata collection was carried"" 

(ut With Hit' hl\Oh1enlt OfSta­
ti ,taff aid village c resp -........ 
dent- bet x',.en .eptember ard 
NenlerlISIII .(L)e box fora 
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Radio Enriquillo, continued from p. 11 

" " 
 ' decription of data collection activities.) We lowed carful methods. For our part, werecognized that some standards of data col- voiced appreciation for thechanceto 
So.. lection suclhasahighdlegree-ofstatistical . rol inthe-cnvestiof thnpoulr t-mont,
ine tndhrd .,dSreliability, could not be met. This was thei f cile aninthe context of thle popular movementi 

case, first, because most data was gathered,. But the evaluation process was not
of data by associates of Radio Enriquillo, rather than . ithout problems. For example, the repre­

by independent observers and, second, be-*". sentative from thle funding agency was". i­
collection such . cause many of them were inexperienced in tilly viewed with suspicion. It took time for

the protocols of data collection, although we. thestation staff to trust that he would fullya provided some training. However, weaa hg dp),e agreed thatproblems with quantitative cooperate with the participatory process. .
thatoroblmsdwthrquanitiv 

could be corrected through ameasurements 
0aree d Also, taking part in a large-scale evaluation 

whilestillcarrying out daily tasks required
ofstatiil . more in-depth qualitative research, and care- staff members to put in long hours. It was 

ful data analysis and interpretation. We also testimony to their commitment that they
reliability could believed thatthe qualitative data would maintained this schedule throughout the

' - broaden the findings suggested by the statis- full six months. Finally, several of the 
.. tical data. debates with collaborating groups exposednot be met n" 

During the next two months, we Radio Enriquillo staff to harsh criticism, 
- analyzed data and produced a preliminary which sometimes went beyond the scope ofthe s report in consultation with the elected coun- the evaluation to personal attacks. Suchcil. Extensive discussions with the entire problems were expected in a participatory 

ervalation, staff of Radio Enriquilio resulted in sig- process, if difficult to remedy.
nificant changes to the report. In the final 
stage, conclusions and a lengthy series of Conclusion 
short-, medium- and long-term recommen- Why does the community have such 
dations were reached. The most significant t an supr fo Rd i quillo? ­
related to reorienting programming to the s for Radio .,q.,,o "Be­
particular needs of different groups of lis- cause thle people that work with it are.'alu­
teners, giving more.emphasis to daily con- able resources.""Because they have the 
cerns than to consciousness-raising, and support and acceptance of the people." "Be­

;shifting some decision-making power from cause they make continual efforts toward 
the church-appointed director to the elected improvement, as in this evaluation." These 
coordinating team. We agreed to follow up were the three answers most frequently 
on thle implementation of recommendations cited by respondents during the evaluation. 
withi ayetation rAs we see, they are the three basic elements withina y.. . . by which an organization like Radio Enri-
Evaluating the Evaluation quillo can transcend its limitations, redefine 
Evaluating:,its strategies, and continue pursuing itste 

Just aS thle evaluation was an opportunity vision: a team that values people, works to 
for Radio Enriquillo staff to learn more revise its practice, and ensures that the lis­
about their strengths and weaknesses, so too teners recognize this radio as their own. 
with the evaluation process itself. In a spe­
cial final session, we met with the station 
staff to reflect on the value of the evaluation Miriam Cainilo is associated with the 
process. DoninicanCenter of Education Studis in Santo 

Tle staff agreed that the evaluation Domingo. Maria Mata works with the Latin 
presented an opportunity to raise issues that American Association of Radiophonic Studies in 
normally wouldn't be discussed with cori- Quito,Ecuador. Jan Servaes isa Professorof itter­

-'munity gro upscollaborating organ'izationsi national Conununication at the CatholicLhniver­
and among the rao sta tsel ey unin iteNetherlands, and visiinthe experiene hadihly. dera. They o ,professor at Cortell University in the United
't~e,experience highly democratic. They also i 'States..Together,theycoordinatedRadio, 

appreciated that we ensured that the evalua- Enriquillo's .valnt, ..Fo further infornation, 
tion established trust between all parties, . write Radio Enriquillo, Apartado 99, Taiayo 
was completed in a timely manner, and fol- (Bauruco), Dominican Republic. 
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Who Interprets? Who Decides?
 
Participatory Evaluation in Chile
 

by I Ioracio \al ker 

h rough 25 years totworking with the 
poorest sectors Of the Chilean popula-
tiOn, the Centro tie In\vestigaci(n y 
I)esarrollh Ie laEducaim (II) -DF'. 

(C7enter for Iducattional Research ,nd 
Devth pmt'n t) ha,,lear't'd that taking the in-
fo)rmatio)n and experience Ot beneficiaries 
infot Lnsidcratim infit de'sign, implemen-
tation aIId 'valtitin ti sotialI prograis is 
more likely fo h'at tO a positive ontcOmeI. 

CIDI C Lit)cts t'L uIa tion and training 
programs that ptermit pooir pt'Opit' iI(lhile 
it,deelop c0nnilcafltion, t'chIicad, 
maagVit'nt, and organi/ational skills. In 
tilt' our w(Irk, WCe,cotrse oI h ,vt dt'VelOptd 
participat ,Iryprt, iCes that IMlow tilt' 
bent'ficiarit's to ga in control ov'er their en-
'irmnmtnt. Tht'S practices haVe increasing-

1V bet'en incorporittd by m ifo the 3ff0) 

inples0 Iin Pratice 

Chilean non-governmental 
organizations that control 
an important share of the 
non-public resources for 
development prograns. 

Cross Purposes 
Development projects 

Call point to ntum1nertous ex­
amiples of Iailre from not 
taking the "other point of 
view," or benefi­

ciarie's' perspective, finto ac­
cotunt. In CII)-'s 
experience, this is par­
ticularly clear in projects re-
Iated to agriculture, health, 
and sexuality, three areas 
where popular knowledge, 
mywths and beliefs strongly 

affect the way peopie u,nderstald a problem
and behlave. 

Our educational field work and research 
demonstrate that the development professional 
and the beneficiary usually differ in the way 
each defines a social problem, their motivation 
for participating in an educational program, 
and the results they expect. The fun,lamental 
difference is rooted in the fact that profes­
sioMals see educational programs as a formula 
for changing society; tht y perceive objectives 
that go beyond those established for the 

specific project. The beneficiaries, on the other 
hand, ste projects as a resource and an oppor­
tunity to reach the circles (f power (profes­
sional, institutional, or political) and become 13l wficit7iS 
part Of society as they' u nderstand it. 

Participatory Evaluation 
One of the Most sensitive areas of differen­

"
 ces in perspective is evalnation. EIvalation in- 1 J o­
volves interpretation oI what has Occurred in aL 
project and h(ow wtell it went, aL interpreta- l111111/ ) l '(l
tion is inevitablV influenced by power rela­
tions. That is, some ptopl' will have grt'ater tIn' Ci'Ilc' (of 
power than ottrs to dtlcit' what is good and 
bad about a project, or art' in a.better position 
to infliuenct' Others. 

Ill view of thlut' dftertil cts, it is aippropri.,itt 
to create it'e c oll-tins r CO lita- )nll0oth conimtul / 
tioll anI coopt'r,tive work b'twt'en proft's­
sionalIs and btL'nt'ici,li t's. Wet'w -f)f/(,[tI\. 
participatory evaluaftio)n as a series o1 activities 
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Who Interprets?continued from p. 15 

which allow professionals and beneficiaries, together, to share their perspec- participatory approaches emphasize 
tives about the results of a given intervention ill order to collectively reach qualitative information and techniques, but 
deCisions lead lig to the improvenlct of progran strategies. not to the exclusion of quantitative ones. 

IParticipatory evaluation presents an opportunity for compiling opinions, Without qualitative data, the evaluation does 

view points, conflicts, contradictions, and illustrativt UX- not know what iL is counting. 

am ples of how projects operate. It is specifically concerned Vithout quantiltatlive data, 
with questions such as tile following. For each of the various evaluation don't know tile size 

' l,actors involved in a project, what does tile program repre- r o the change.
 

sent? Ilow does it operate? I IOv do the people in\Vol\'ed ''cs of Theevaluation process
 
describe tile problems being addressed? What Con1CeptS an1d shou Id fit easily into tile normal 
theories do they' use to classif their experiences? What are disci(ssi()l activity of a project. It should 

the perceived problems and benefits Of the project? What correspond to what participants 

modifications shoutld be inlltroduced? Q'L'l iICI7/11/ are already doing, for example, 
In ('IIDE, we use the term "illminate" to suggest how this in regular discussion groups, 

evaluation approach brings light to issues that aren't alw\a\s le(ds t() they alread understand. Seen 
Ob\'iOus or apparent..,As a result, H1011t,meai~g Of tile edCaII,­
tional process is better tuderstood by the participallts. At tile in this way, participatory evalua­

same time, the evaluation process CO)1S'IISItS Oil tion becomes part of and enhan­
gives beneficiaries grea ter c's the educational and 

visibilitl a1101 dmo'ehn, men tlv filets )Or0 communication processes,
professionals andonor agen- P rather than disrupts them. 

protesstehniieswhhmik itdL~orl~lcies. l3eneficiaries' idi'n tificaLio Q L' Simulation Gameswith and interpretation of the 
project is commu nicated through CIIE has developed a set of 
their own daily knowledge and techniques which make it pos­
commonll011 s"lSe un11dtrstanding. sible to engage beneficiaries in assessing 

educational programs. The most successful 
Carrying It Out are simulation games, which offer a recrea­

'articipatory e\'aluaLion can be practiced in tional method for critical analysis of a prob­
diff erent degrees. At one extreme, participation lem and tile search for solutions. Simulations 
is limited to answering questions in semni-struc- involve board games, role-play, group dis­
tLured interviews, whereby a professional cussion and other methods designed to elicit 
qal italtively interprets th'e beneficiary's research qLus tio nls,priorities, or Lt~lllitti% e 
opinlionl, arld makes dcisions'accordinlgly, assessment of a project. 
Generfally, this approach is taken when thec ptr- For exam1ple, we divide beneficiaries into 

pose of the evalIation is to gain in-I)tllh two groups and ask 1W t( brainstorm on 

knowledge Oi tprobles 1d when it is carried what went well in a project, the other to 
out bp pro external Vh lor Who ts edt prin- brainstorm o What Welll wrong. Weathen 

ciples and proCLId,,tSan of ualitti'e latltion, ma short skit based oinin, ask each grop 1g c 

This aprtmay LI preferred whel the their findings, and perform it to tie etire 

e\'ahdioml assesses programs of a teical 1na- group. Afterward, Uitvinlg, the idin ji'ctssio 

itr-e,;LICh1 ,ISrelaed C t ltir/ll methods or cer- to oastUly poe hSitiVe ainh tire o l'­
iI, hal t caarr illtVpetwlL c ,ll s occurred. c riS. 

A tlthe other ex\trem e), participation ctnsisis A n11 t rapproach, Usedt ill p1lac eOf Stu­
01 soliciting participanlts' Views on tile variouIs V' 1me||hodS ill d project l ,minlingpeasanlt 
asp c ts Of Project illp hL4n1V ntatio nl and Ilsing far mie r-sill lCCO untinlg proc tcd ureLS, r elie's Ol 

gro ulp processes Which elicit shared \VAhl.e , whal~t Wevt,cll "VCHrbal ilma~gs." These are ob­

beliefs, OpiliOnlS, dind knowhldge ill rt'latiOnl (0 tllit by ,asking a small group of infhormants 
the Specific project. The Ir 1t,Stl(t o ld~ gi\ e wa to make dt~scriptiVCt Or t~ d'ah,ltiVV 14ta10 11V nts, 
to 1djUStimelntS Or"11 diiati10 s1ill day-tO -day l h i wnln u g ,\-hc rs t. 
program OPLratitmIS. This broader form of.pa Ir- turt, of what OCCUtCrrLI ill 0 project. For tCX­
ticipl-)I io nl111, be .m d 'Sirable h "p 1lka the ­ore p ractiL.al 11nd a "ld,,'art n ll i d tcaI il l p roject 
i nlp ro~g ram s r'e t t I) o rgan i,ation , co re- are M O St|Iv pCO ph ,CH I c ann1 read o , r eadIL 
rnun1ikationl Mid :utr.\Try litlh,. TlhVV 1aC pVOphV With sca1rce 
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well suited to education projects that aim to change be­
haviors, attitudes, or cultural norns illrelation to a 

.U. development problem. Ilowever, in contrast to standard 
evaluation which often focuses on individual change in at­
titudes or behavior, our participatory approaches em­
phasize changes in group or social norms and practices. For 
example, a project may try to break down "machisnm" at­
titudes and promote value of equality in male/female rela­
tions. The evaluation would attempt to explore how 
attitudes had shifted and modified practices in the com­
mtity at large. 

Participatorv evaluation shows its best potential when 
applied in small-scic orograms. The techniques used and 
the compilation of information require extensive time and 
resources, which may be difficult to reproduce on a large­
scale basis. Participatory evaluation achieves best results 
when it is applied to non-formal educational programs. It 
is also especially effective when applied to programs focti;­

. -,,"... ing on innovation and experimentation. For example, it is 
appropriate in pilot programs that will later be adapted on 
a large scale. Our use of par­

resources." A series of nine or ten statements ficipatory evaluation in an experimental pre-school 
are then taken to local gr,,ups of eduicItio project allowed use to incorporate parents'

beneficiaries, who are asked to agree or dis-
 and children's views in redesigning the program for
 
agree and alend the statements as they se' expansion in many rural areas.
 
fit. The process of discussion generally leads 
 I lowever, in tilelight of our experience, it is
 
to a consensus on the facts or judgments. Tile worth pointing out that indiscriminate use does not
 
final statements from each group are necessarily lead to positive results. It is not the most
 
presented verbatim in the final appropriate approach for the collection of quantita­
evaluation. tive or statistical information, such
 

We have developed more 
 as co t-ben,.fit ,,naly.sis. There is also
 
than 20() simulation ganies that 'lti
;Cl*il IIil17 little experience with its use in
 
add ress problems such as 
 programs at the national govern­
"myths about sexuality," "fali- ieit I el or on a large scale, or
 
lV conflicts," "duties and rights I!,(L' 
 of with formal education programs.
of citizens," "grassroots or- Participatory evaluation often 
ganizations," and "organic ttel t / pts more emphasis On the etluca­
vegetable gardening." The use ' tional process than on the final 
Of these techniqtues has suc- 7, 1117t.I results Of a program. This has led to 
ceeded in promoting the ex- the frequent criticism that the 
change of experiences among process is valued as the clearest in­
groups, group colhesion and col- I; 1t1 i Iil/ dicator of success, to tileneglect of . 
lective learning Of nt'w toncepts. more objective indicators of tilt 

IL'(Id to tLk ach~ie%1vmet Of goals. Therefore, it is 0Possibilities and necessary for participatory
Limitations 1 t1 Utvaluators not to lose ,,iht of tileParticipatory evaluation is goals adi to understand how tilesuccssftll iigatering ]ualita-
 process rtelates to tiltgoals. V 

tiye information in order to arrive at in- IWIi I if I/ hIII io 'r, I )ir'cli ili Amer'can li,.;1 9depth know ledge abolut an experience. It can i tand )ocumenl it PitN'l inr, for ihica ion, ha il'si, lill . 
illustrate the progress of a program , 11lilli'rilt's;'utlltlltiii 40nit ciin-r'd o11t hflt utht 'illiclthon 
beneficiaries' level of participation, anild their 1)ro i nlns.Imr filthor iulviI'Miltioi,, (olhtact CIFfi1l15r41sinlo 
relations with professionals. It is especially Escata 1825,Casil/ i i 1C3(s., nu:tiago 1,Chil'. TIe-/'/lphone:
 

(5Dv2l pe98-nCo195m. Rt71n-0o..
mnaat: 
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'Truth' in Evaluation: Negotiating Competing Interests
 

FourthGeneration Evaluation by Egon 
G. Guba and Yvonna S. Lincoln. Sage 
Publications (2111 West Hillcrest Drive, 
Newbury Park, California 91320, USA). 

S... . 1989. 294 pp. US $29.95. 

y Rare 
by Randal Joy Tholpsol 

FwIrtlh Gene-ratinI t11tiil could trans-' 
form the way evalatiotn for social programs 
is carried out world wide. 

Authors Cuba and Lincoln, both profes-
sors of education at US universities, have 
long been pursuing an evaluation approach 
appropriate for social programs, contending 
that conventional evalLation approaches 
work best for laboratorv-based scientific ex-
periments. Building on their previouIs model 
known as "naturalistic inquiry," the fourth 
generation evaluation model is based on the 
belief that evaluators should help
"stakeholders," or the various actors in a 

project, construct a shared reality abotut the 
project and help them negotiate solutions to 
issues through a collaborative process. The 
method is particularly usefl for the evalua-
tion of development pojects, since their 
complex political and social nature eludes 
the controlled, deterministic framework 
often assumed in standard e'altion ap-
proaches. 

Beyond Scientific Method 
Foturth generation evaluation, according 

to Cuba and Lincoln, is based on the asser-
tion that evaluation goes beyond science ­
just getting the facts - to includ'', the hi man 
political, social, and cultural context sur-
rounding any 1uman endeavor. It is based 
on the philosophical belief that social reality 
is not a "given" to be discovered bV a 
detached scientist, but rather it is 'con-
tructed" by stakehOlders who are actively 

involved in the object of their inquiry. These 
stakeholders - for example, tile donors, 
managers, and beneficiarit'S develop-
ment project - each haV a unique perspec-
tive and their Varit ttls perspe,ctS must be 
taken together in order t bta in a ftIlI an 
unbiased understanding of the situation at 
hand. 

-'\aluation, thereTfore, must be par-

M="
 

ticipatory, with an emphasis on all 
stakeholders conmnunicalin their clains, con­
cerils, and issues. Evaluation outcones are 
not descriptions of "the way things are" but 
rather represent meaningful constructions of 
actors to "miake sense of" thle situations 
within which thev act. Evaluators, therefore, 

not objective outsiders who set out to dis­
cover the truth about a situation, to judge its 
worthiness, and to recommend actions. 
Rather, they are best characterized as 
facilitators who help stakeholders construct 
a shared reality about the project being 
evaluated, make group judgments about 
project accomplishments and problems, and 
negotiate solutiotns to the major issues which 
stakeholders themselves identify. 

Guba and Lincoln argue that the ap­
proach contrasts markedly with those of the 
past three generations of e\',aluation, which 
have often alienated project participants and 
so have reinforced the non-use of evalua­
tion. According to their schema, first genera­
tion evaluation, dating back to the early part 
of this century, focused on measurement. 
The evaluator was a technician who 
measured a variable which the client iden­
tified. In second generation evaluation, 
which took hold after World War 1,the 
evalator described the patterns of strengths 
and weaknesses of a particular project or 
program with respect to certain stated objec­
tives. In the third and current generation of 
ev'aluation, predominant since the lY50s and 
the approach most often used illdvelop­
ment projects, tilete'aluatorjudges whether 
project or program objectives have been met. 

These prior e\'aluation methods, the 
authors argue, all erroneously assu med that 
intormation and hence findings and con­
clusions can be "value-free" and "true and 
objective," and that e'valdators should be 
relied upon to determine the truth about an 
activity. [or example,they COUld lead an 
eValhla or to conicltIde that a project failed be­
cause it didn't work according to its Original 
design and objectives, when in reality inpor­
tant deveCopmnlts that suggest ne0W project 
diirections Were overlooked. 

Some i't,,.readersIllay utestion Whether 
"fourth generation" isn't simply a fancy 
term for participatory approaches that iave 
been part of international development 

Development Communication Report, no. 72 1 



rhetoric and practice for more than a 
decade. Infact, participatory methods often 
do not go far enough illrejecting underlying 
assunipt ions about who determines the 
e'aluat~im outcome. [or the first time, Guba 
and Lincoln offer a comprehensive concep-
tual framework for arguing why full par-
ticipation is methodologically solnd, and 
they elaborate on procedures for implemen-
tation. Their work also gives those 
evalators coimitted to participatory

Methods a justifica tion for what they have 

been doing all along. 


Putting Itinto Practice 

Fourth generation ex'alua tion requires


that eValuation be carried out in a very dif-

ferent fashion than ill
tile past. Ivaluators 
are selected not onh for their technical 
skills, but even More for their skill in 
facilitating group processes. "liex' begin tile 
process by interviewing different groups of 
stakeholders in allopenl-eLLded dialogue, al-
lowing them to freely expr'eSs their claims, 
concerns, and issues abut tileproject. 

E-valuators Use tile
Views and perceptions of 

all stakeholders to construct a Vision of tile 

project and to deLternilille vhere consensus 

exists and where disagreement and problem 

areas relain. The task for ex'alua tors then is 

to collect ne\' inlforlation to bring light on 

tllnresoILved issues. At this poiint, they may 

reh,on traditionalI qtautitatiVe and qlualIita-

tie data collection Methods, such as iCera-

ture re'ieVs, observation, surx'e'vs and 

interviews, as well as their )wnexperience. 


But data ga ther"ed is not franed illterms 

of thIe evaluatotr's own findings and recoin-

ir'endatiolIs, as ill
sta ndard exaltations, 
l\ather, it is introduced into a negotiation 
process in which stakeholders attempt to 
reach colnsensslS. Tihe ne1otiations Cilt illte 
1iltil co1nsensus ol all issues is ,ichie'Ved, Or 

1nit il certaini issues are deeled intractable 
aid are put aside for further negotiation,
after more impleientatiioun e'xperieiice my 
provide greater insights. lerefo re, thie 
evaluation process does riot stop With a 
report, but wx'ith agre el t a1nit11ug 
stakeholders. Reportts are vritten as case 
studies W'hich prox'ide readers with a 
"xvicariots experielcl" Of thi ea ltiiotin 

one-sided proclamations. Thus, the evalua-
tion goes beyond the question "Did tile 
project get there?" to ask "Why or why 
not?" and, even more important, "What are 
tile consequences if it did ?" 

A Case in Point 
In 1990, Creative Associates Internation-

al, a consulting firm based in Washington, 
DC, Used tile fourth generation approach to 
evahlate USAII)'s inxoh'e\liniit illtile 

Malawi Ilumani Resources and Institutional 
Development Project. Now in its third year, 

the project is designed to improve manage-
ment skills, processes and luiman resources 
across a range of Malawian government 
agencies by 1993. The opening for using the 
foUrth generatiom approach occurred When 
officers in tile USAID mission in Malawi ac-
knowledged having diverse perceptions 
and opinions about tileproject, aiid invited 
al open process to eCXImiiI these differen-
ces. 

The exVahua tion team held a series of in|-
tial conslltations With stakeholders - who 
were not limited to those suggested by 
USA ID - to determine what tley0, hoped to 
gai n from the ev'aluation. After research in-
stru llenls were desigiled, a series Of i 
di vidual and group interviews were 
ctinducted With different groups Of 

stakeholders. Il dai l'Ieetings, the four 

evalua tion teamin members pieced together a 
pictuire of the project basL on tile 
stakeholders' ihli\'idualI and col lectiVe pe-
ceptions. A final session with all project 
stakeholders allowed everyone to refine and 
modify the composite picture of the project, 
negotiate differences, alld come to a COin-
mon agreement about future directions. At 
the end, all project stakeholders pa rticipaldt 
ill a txx o-da, retreat to pal laext steps frol 
a position of mutual unlderstanding. 

An All-Purpose Strategy? 
The ortlh generation approach is not 

tile right Coice fr a111deveh Ipment pr ject
exaIna tiIns at all times. Tile process of fre-
qti erlt C 1SIItattn aIILId Ilegdgti it 1 Ieces-
saril' iMore time-ctionsEiln ing for stake-
holde,rs alreadx' busx' vith daily work. It 
mIlav also work best 'i rider certa in condi-

proc ss rtherthanal.R(,Pmprocess ralier than abstract findings and tiom's. As meritniimed earlier, it requires in 

evaluator more skilleti 
with people than at re­
search design and data col­
lection. And, since the 
approach often stimulates 
inew understandings and 
new directions, it is 
probably most useful as a 
tool for evaluating projects 
at an early or mid-stage, 
rather than at project com­
pletion. 

Furthermore, it as­
edoilr agen­

ey iswilling to give up 
control of the evaluation 
process and work col­
laborativelv. But donor 
agencies somleltimes have 
an unstated agenda for thae 
ah l in toare go 

xvavs willing to forego 
such control. Similarly, the 
approach presumes suriffi­
cient trust between various 
stakeholders to permit 
open discussion and 
dialogue. Whilhfourth 
generation's emphasis on 
negotiation ca go farc 
toward building such 
trust, facilitators must be 
sensi tie to t larger 
pover relalions in te coin­

simes that thi 


t
 
l)espite these limita­

tions, Withli development 
agenCIes giving renewed 
emphasis to democratic 
processes and initiatives, 
(;uba ald Lincoln have 
presenL u With tile right 
strategy for the right time. 

U 
Rnldd Iri! "httpnli,t is till 

,tilma i t 'lt cIT1mnluifiiilif 
in U'kingtSAII )' (7t,'hr 

fi1 D' ', Itn , lii'I i I1 ftll 
and /I1?'al ittin. It it flt'r ill­
birlttitll, ,(tit IW/r ill 
LiISAII), I-I/C
I ./IIM,


21 I13, -/-',
Wiuin,',hi,,/)( 2U*i2., tIS. 
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ALAIC: Back Resources for Evaluation
 
Again 
The Latin American
 

Comm1nunicationl Re­
searchers Association,
 
known by its Spanish I Three books distributed by Private Age-


acronymAAIC,was ies Collaborating Togethier (IPACT) are.acronym ALAIC, wasisClabrln'o'thr(AT r 

revived in 1989 after designed to overcome the myth that only an 

lying dormant for nearly "ehllation specialist" can conduct qu1ality 

a decade. AI AIC is evaluation. The Evaluation Sourc'book for 

renewing efforts to bring Private and Voluntary! Organizations 

together commtnication (Cost: US $6), ParticipatorY EValuation:A 

researchers throughout User's Guide ($10) and Denuistifijiug 

the continent to examine f:z,elIllion ($55) are all directed at develop-

the North-South coi- t. ail wo)rkes irctesdE is Ne ­

mnicationN h 	issuesho ment fiekt workers or trainers. Each isa 
for national co practical guide to designing an evaluation,

selecting research tools, and implementing 

iunication policies and strategies. Contact: 'ACT, 777 United Na-

creation of local news tions Plaza, New York, NY 10017, USA. 

agencies. Tel.: (212) 697-1222. Fax: (212) 692-9748. 


press coninationalcorn-

Originally formed in 

1978, ALAIC mobilized I Although more than 10 \'ears old, "Evalua-

researchers in latin tion and Research in the I'lanning, 

American and Carib- Development and Support of Media-based 

bean countries and Education," by John K. Mayo and Robert 

created several coi- I lornick, remains adefinitive paper on the 

inunication research subject. Ainied at evalationl specialists, the 

centers. But the associa- 60-page paper identifies the major research 

tinn caie upon hard antd evalual.tion Iutstions that accompalv 

times amnid the economic thie phast's of eLucatiOlal m1edia 

crisis that gripped Latin programs - policy definition, planning, 

American educational in- build-up, maintenance, and revie'w. Avail-

stitutions during the able from the International Institute for 

1980s. In addition, Educational Planning, 7-t) rue Eugene 

dramatic political chan- l)elacroix, Paris 75116, France. Telephone: 

ges called for aredefini- (33-I )-15-04-2822. Fax: (33) 1-45-67-1690.
 
tion of original goals,


AL I lo•olALAIC plans to spoM-n I A Manmmal for Culturally Adapted Market 
sor the first Latin Research in the Devlelopnment Process by T.in 
American Congress of Scarlett Epstein st's a estioad-answer 
Communication Re- format to lay out basic argtuints fo re-rI 
searchers and to send search that explores users' knowledge, 
delegations to interna- need,-and preferences, and relies mainly on 
tional communication trained indigenous investigators. The 
meetings. The AI.AIC monograph also outlin's a step-by-step ap-
Bulletin, published twice proach for Leveloping a market research 
a year, disseminates plan. Available from RWAI. I'ublications, 
ideas and trends in con- .loyds Bank Chambers, 15 Devonshire 
munication 	research in Road, Iexhill-ol-Sa,Ea0ast Sussex TN40 
Latin America. IAI I,UK. T'lephont': (4-142-1) 21 t-3 18. Fax: 

For more information G.-2-1) 730-29l.contct:Josde (4.142473(-29stagescontact: Jose Mar-LuIs Le 

Melo, School of Corn- I "Evaluation for lIIV/AII)S Prevention 

munications and Arts, Programs," a new 12-page gtiidt' intelLIeti 

University of Sao Paulo, for USe by coinliunilv-b,ised organizations

Av. Prof. Lucio Martins, explains the Pirpose,types a.d ethods 


8

Rodriklues,443,05-508 0ealuain01 anld oultlineCs dsa,1 VCahion 
Cidade Universitaria, plan. Available free of chiarge from the US 

Sao Paulo, Brazil. Conference of Maors,12(1 -E t.,NW,
 

Development Communication Report, no. 72 

W 2ashing3ton, DC 20006, USA. Telephone: 
...
(202) 293-73301. Fax: (2(02) 293-2352. 

a In I988, the Center for Community Ser-
Iices 1n th Philippines conducted a baseline 

survey of 30 rural villages to explore interre­
lated problems of rural povert. lased on 

this experience, it published It's Ou'Move, 
Too!A Participatorj Research Experience in 

.rt Jerienei 
QIt'ZOlI. T[he large-toriat, User-friend ly 
book explains the basic concepts of par­
ticipatory research, and describes techni-
Iues, problems and "important things to 

remember" when putting theminto practice. 
Available from the Center for Community 
Services, Ateneo Lie Manila Unil'ersity,SrieAee eMnl m'riy
 

ILovola Heights, Quezon City, Philippines. 
I The International Participator) Research
 
Network links esearchers ad development
 
workers who involve communities inthe
 
Process of sitetion
investigting their own 


and generating new knoWl'dgt'. The net­
work has regional contacts in Africa, East 
and South Asia, South-Fast Asia, I.atin 
America, the Caribbean, North America, 
Southern Europe and the UnitetL Kingdoin. 
One of the more active regional groups is the 
Society for Participatory Research in Asia, 
which carries out such activities as a census 
of homless people in FBombay and action re­

search aimong woeln workers in I long 
Kong. To get in touch with the repre­sentative ill 	 \o r region, contact: I'RA, 45 

rK en, Ntc l~elh45, 
InikdTelephone: 650-112e.
ia. 


I Those involved in development t'ducation ­

the term that refers to the education of 
Westerners about Third World tIevt'lopinent 
problems and issues - will find a helpful 
resource in How Are We lDoing?A 
Framework for lEvaluaigDevelopment 
Programsant a companion volume, So 
YOo l to l1'zoahmt?The 125-page 
m tlian through sVdes ileeduat e 
manual guitllit uca o venof e,iluation, with dozens O1t'x-Xisting dallplVs draw n from t, 0Vt,]Op l11Unt 

citn fro exitig onit 
pmlioll pito l'.COl 1t'Oa V vthm -
p
lion call help their programs. Availible for 
US $8.511 antd $5, resptctivtlv, rom Inlterac­
lion, 200 Park ,\vtnte South, NeV York, NY
1003, Us/\ lelt'phone: (212) 77'-82 I. 



len o se etiur n t'om u ictin 

Publications and Services 

)evelhpment (ommunic(limi Relwrc M(R) Infri'rmtion RIequt'sis 

Back issucs (198X-19)Y0). Price: $2.50 each, fiee to rcdcrs Th (lcarinllhousc rcspolds to individual rtucsts for in­
I'rot dvChifinil. COtIlijtrics. Please inidicaeC the iinber o formation, biblioi-ol-lhic rcl'ciciccs, aid rclrrals oil 
copies: devlipllent LOIiitIlIicaItioni opics. This Service is live to 

readers i dvC\clopiill counI'ics: oIEs will be clhirCd the__ No. 71: Comiunication aid I-healthy Liesityles cost otocopies (S. lI pci page) and poslac.l)ircc 
-- No. 7(: ('oinmulliCatine sWth \\oll colistiltioni hmae b v 'iitinSi he librar.. "'Th.' maincan bc 


_ No. 69): Tcchnolhy l"orBasic FEducation 
 thelnlis of" the collection arc':
 
No. 6i: Adul I Itcrlcv
 

__ No. 67: lnftormation 'Iclolo 
 Communication 

No. 66: Traiiin' ihrow-h Media 


, "Icehiuologic,: Broalicastin,' Mass 
Media. Folk Media, Print Mcdia. Informal Media. 

No. 65: Environmental (olilLillicatioll Telcconunicat ions. Inlornaioii "echnology 
____No. 6,4: I .ocall RaldioNo. 63: I)istac idutli n L('onillmicalNutrilion, (hild

ion practiec related to P'opulation.
and Maicrnal IHalth, AIDS. Sub-

Staline¢ Abuse. A rictlurle. Ilvlwil'nliicill andl)( 'l, .S,citil L'diihii.v in Irench ,id Slpanlish Women 

Price: $2.50 cachII'rc 'adcrs fit10in deCVelOpitil EdlnaildntmaI TccIIth, V. inlIudinc I)istanc'I EdUca­
colnlltris. Pleasc spccil'y thc Iluac: lion. Intcrit'live Raldio Inriction. and ('ipLutcr-­

_____ li .... I li ApiAssisted Learnimhl. 

Ple.,ase iilicllIe itiiibhr f0tl"Opies: Use the space bhltw or a .sepirait Shet of iiper toutline 

D___ otin)istallce I all inlormiatoti request. PIleasc specify the development
Local Radio field as Well as thC CcuhIuiunilatiIin medium, if possible. 

____ linvihctiliiciital CoiItmunicat ioll lxahflph,: I wiould like inmerials oil the use television for 
I-ealth ('ommunicatioli himily planning pigramis and the names of organizatioins 
Co__ w2ih tli me (in French only) that conduct stich work.onlinnillhaiI 

Special I'llMica lions 

IPrice: $5.0). 'ree to readers from developing countries. 

Pliase hiidical nmbllrC ll"copics: 

_Bihlimierapli' til I)islance Educatiolln
 
___ I)irccttrv o''laiin and Studyl m'rtralnis itl
 

I)evclopiment ('ComilniliiCaltion 

EIic lt.' I/hi orelt'./Orm ''ilh p)clliv'iii ill ihilll c1ollhl, 'ell./)ii"i/'!iniliioll rc/llu'ss, Iti/iich iill IW hilh i'i.AL k'ic/lckcs
Iaya le o i/i Clearinglmhseon l oIehloment (onlnmmnicalin. iailo ('IoC, M15 N. FortAiver Drive, .Sih,600,
Arlintti, Virgkinia 2220)9, US.$A. 

NaII': 

iAddiss; -. 

Cotlllu.ry: 

Tecpllhone: Fax: 

http:Cotlllu.ry


What's New, What's Coming
 

Call for Papers 
on Indigenous 
Communication 

The Center for In-
digenots Knowledge for 
Agriculture and Rural 
Communication at Iowa 
State University invites 
contributions of scholarly 
papers or references to 
traditional means of corn-
municating indigenous 
knowledge on technical 
issues (e.g., land use, 
animal husbandry or 
forest protection), as well 
as externally generated 
knowledge. 

The papers will be 
used to compile an an-
notated bibliography and 
a selected anthology on 
this topic. Each will list 
materials on folk media, 
indigenous organiza-
tions, indigenous forms 
of instruction, traditional 
forms of record-keeping, 
and social networks. The 
bibliography will also 
cover materials on how 
inidigenous information 
channels operate, how 
p,ople learn and teach in-
digenous information, 
who is involved in such 
communication, and how 
it is organized. One 
graduate student has 
made a special request 
for materials on in-
di(,enous knowledge sys-

relateid to livestocklacover 
.kild animal management,
breeding and feeding. 

For more information, 
contact: Paul Muniy 
Department of Agricul-
tural Journalism, Univer-
sity of Wisconsin-
Madison, WI 53706, USA. 
Telephone: (608) 262- 
1898. 

Award 
The Canadian Commission for UNESCO 

invites nominations for the biannual Mc- Luhan Teleglobe Canada Award. Created 
in memory of the late communication 
scholar Marshall Mlcl-uhan, the award recog-
riZes research or action that has contributed 
to a better understanding ot the int]luence of 
coimtinication media and technolog' On 
society, especially on cultural, artistic, and 
scientific activities. The award winner Will 
receive S501),0() (Canadian). Submit nomina-
tions by April 30, I) , or soo after, accom-

panied by a biographical statement, Ilist of 
accomplishments and supporting docu-
ments. Contact: Canadian Cornmmission for 
UNESCO, I)9Metcalfe Street, IPO 11:x 10-17, 
OttoWa, Cdiada KIf 5V8. 

Courses 
From Ma' through August, Cornell 

University will hold five intensive co11-
municatlion coursi s, open to developmenlt 
officials and project leaders. They include: 
Participatory Research and Commuication 
for I)e\'lhopmnt (May 30 -June 20); Video 
Cornmu nication I (May 30 - June 20) and II 
(June 24 - August 3); Communication Pli-
ning and Strategy (July 10 - August ();and 
Communication for Social Change (June 21 -
August 3). Fees are US,$1 ,055 for three-
week courses, 52,200 for the .ix-wveek 
cours,. Contact: Cornell University, Depart­
ment of 0Cotmunication, 317A Kennedy 
I lall, Ithaca, New York 1-1853, USA. 
Telephone: (607) 2 5-650). Fax: ((07) 255-
-,05. 


Iowa State University offers an annual, 
six-week course on Agricultural Corn-
munication and Media Strategies. This 
x,,. s course, held June 1) - July IL),ItQ1,

basic comnm 
will coecaai COIlllitonl Conceptsand offer hands-',,, production traininig in 
video, photograply, print, ialdil dst-effctive 
posters. Participants may receive sponsoir-
ship from USAID, Vorlil Bank, FA0or 
their own governments. Cost: $4,215, not i-
chiding living expenses. Contact: USDIA/ 
OICI)/IR/MCI), Room 3116, South Build-
ing, \Vashingthm, DC 20250, USA. 
Telephone: (202) 2-15-5836. Fax: (202)245-
5960. 


Information Networks 
The Women, Environment and
 

Development Network was launched in
 
1989 to docUl1Vnt dad legitimize women's 
indigenous knowledge about environmental 
protection, esp.cially in Afi ica. Researchers 
andldJcunmentatiin cellnterS in Cnadda, 
Kena\' and Senegal Will be linked bv corn­
puter for the purposes of sharing in forma­
tion and 'esources related to women and 
en'ironni:t. The netvork will dCvelop 
strategies fr disseminating finiings and
recoin mndations to policy-makers. Con­

tact: Rosemairy Jome, W"!)NET Coor­
dinator,Enviioment Liaison Center, IO 
Box 72-401, Nairobi, Kenya. 

In 1988, a national ftealth Education Net­
work was established in Kenya with the 
goal of "promoting positive health behavior 
through appropriate information, education, 
and communication materials and techni­
ilues." Among other activities, the network 
publishes an 8-page newsletter and is spon­
soring a competition inVitingp primar' 
school children to express health messa ges 
in posters or poetry. It has established a 
resource center and welcomes samples of 
print andlaudlovistiIl materialIs and write­
ups of health eilucatio' ,'xperiences that 
would be relevant to Kenyj-. Contact: I lEN, 
'O Box 30125, Nairobi, K'nya. Telephone: 
50-46 1.Telex: 23254 AMREF, Kenya. 

Resources 
Publishing EdcationalMaterials in 

De elig Cou:tri- by 
D John Macl herson
with Douglas Pearce, grew out of a 1)89 
workshop that brought together curriculum 
developers, textbook writers and editors, 
reachers and o,unmnerciai pulblishrs to ilen­
tif' problems as well as solutions to 
tebokplihnil Ieligteo Thehing in ileveoSpi ng
counies. 'he book ixplods c 
ways to produCce educational materials, trac­
ing steps troi curriculum planning thr'ough
final iistribution ani storagi' of textbooks. 
Available for L -1.95 from IntermeiltdiatL' Tech­
ntlogyv I'ublications, 103-105 SOu than pton 
Row, lonidon \VCI 1 -111, UK. Telephone:If 

(441) 430-9761. Fax: (- I) 430-2013. Telex: 
268312 Wecon G Attn. Intec. 
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More Useful Evaluation, continued from p.24
 

draw conclusions about project success,and 
even to suggest broad social change. Of 
course, project ma nagers need information 
on how they are doing, aid it takes a long 
time to see societ-wide ulnges in fertilit\, 
or infant mortality, rates, or other indicators. 
But sales figurts are the earliest, easiest, and 
possibly most misleading indica tor of coml-
mnunication impIct. Sales figu res tell us inoth-
ing about peopi's actual and correct use (f
the product, about coitiniued use, or about 
adoption of Other good healthI practices, 

Furthermore, so'ial marketing typically 
divides the constuler populatiol into broad 
categories, even thtugh there may be sub-
stantialI differences in lifestyle,, beliefs, anild 
sOtcio-economic characteristics within each 
category. If we don't know who these 
people aIre, what cIn We conclude about so-
cial marketing effectiveness when a cai-
paign produces 1.3 new contraceptive users 
each day anid loses I.1 tilenext da\? 

The challenge is to ideinti fy coInsumers 
who present different problems and track 
their behavior ,ver time, Iljusting the coin-
rmunication tti their needs. Monitoring and 
dispersed, small informal studies of selected 
groups dre indispensable for a better unrader-
sta niding ofcampaign success or failire. 

SCost-t'ffeetive'n'ss tinI~tsis. Reports 
(,f,eaIlth coinmnicat ion projects in dex'iop-
ing countlies find theI mass media more 
"cost effective" than face to-face coirnunicI-
tion of village workers in teaching tthers 
oral rehydration therapy (ORT). This may be 
true for one-time adoption of O)RT. 13ut it cer-
tainhy may not be true for la.ting behavioral 
changei. The 'cont rnics of coinriniit-ication 
impact are fast, without knowing the cost-
per-ui nit of hong-tirin change. 

There is no iasv solu tion. Studyving the 
same people over I0 years or Inore woud 
provide insights, but would be Ihighly expert-
sive. And it is difficult to know inla social 
setting with many types of coilnniuication 
which rmedia ca usi' which chages ill be-
havior. We ciih.I brIhaIie nir ftCLs fr Ill 
studying cMsi'-effict rilationshilpS to stud "-
ing comnimicat ion as a catalyst ftir coin-
iruinity chagi'. Although this is alsO a 
long-terl proc'ss, it woIuId be a less costly 
\waV to dO llctinent nlllitV s'r-cha1i gi's incn uLI 
Vices, acti\ities, ani1 norms before, durl'ing 
anild after acomimunicatim prograin, 

* Reportig.The UNICEF study,also 
found that, on average, evaluation reports 
devote o(nly three percent of their text to T-FIC itl ftat a7 
recomendaltiols on "what to do next" and 
"how to do it." The remaining )7 percent Illll iL' 
focuses on findings. Researchers may hide 
behind findings, fearing to risk their reputa- fj~ll­
tions. But decision makers, both at the 
project and polic\' level, care less about find­
ings and more about the actions to take
baSed On tihem. Evat1a tiOlnwork plans ca ii 
require reports to make recomm 1endations, I'lds itself to a 
each orga ni/ed in a separate chapter, using 
findings to,support them, not hide them. sill c 

* Dissemination of results. Evaluation
 
reports are usual lV written for donor agen­
cies and academ1ic journals, and tend to be
 
long and jargon-filled. This practically
 
guaLn',1tees that the data wtin't be used. /-fi/4

P'rojects should budget resources for ill
ag­
gressive diissemination plan that identifies (15StcssilL'I it is 
potenlial users of evaluation resuilts at dif­
ferent lvels, and tailos research messages ]jr 
to the interests Of each grou p. The informa- wt hJl[
 
tion shoulId be CtiVIeved journalistically, not
 
technically, and through all forms of written, till]'i,g.

audio-\isual and interpersonal communica­
tion. 

Evaluation training. Training 
programs tend to pluck host-cou ntry re­
searchers out of their institutions, send them 
to courses in thie United States or lurope im­
part thie advanced knowledge, and return 
thein home where little has changed but 
their individlual experience. The impact ot 
Iraining tends to fade rapidly. 

()ne solution is provide sy'stem-wide 
training at each selected research institu­
tions. Taking an eva lua tion process from 
beginning to enIld, training is given to all 
project staff at all levels for their specific 
jobs. Special emphasis should be givin to 
the fielI worker, Who intervenes beVtween 
the intentions of tilquestions being asked 
aIdIthe intentions of the risponse given ­
the most fragil poinlt of tile research 
prtOcess. No studv is better than11tile people 
who carry it ont in thie field. 

The proble'ms a' human. The soilutions 
aie to o. 

('lll I -IIr is Vit''- lv,it of hITr­It'll 
tllllrl ( itii ( )mnihw.fhrl,l -. flrlthr i1nt01rnia­
tO,. 'ihtit,' hitt Virgiiait uih, P-102. 2-1-10 
,,VAit',N IV, Nashi ,. , () 2)10.37, 1NA. 
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Eight Ways to Make Communication 
Evaluation More Useful 

by Gerald iursh-Csar 
g11hothere is g row inlg d emand forT 

C011111,11i~at~lltoL~port eveopmnt[hey'crmmtinication to support developmat 
rograms, natis are accepting communica-to 

tio processes and products more oi 

than on evidence that they work. The usual 
answer to this problem is to carry out more 
and better ev'alalions. Yet, more often tha n 

, nt, communication research il eVaLriai l 

j! j have proven unproductive 11nd wasteful. 
-1 Outlined belo\ are soe, commn problems 

and suggested \rays We can begin to over-colie them.ui..exclsive 
Large quantitative survei/s. Large sur-

veVs usually use mlnV field workers 
Ily' Oin sbtructuired, cheLcklist-type questions, 
asked in the same way in the 

a 
~iiofdT l all People. SO in ,I brief tile, 111,11V pe)opIle 

ill many places can be askedo:ill n i.lll to p ic s . B yt h is for ln l lnn, t h eLtltCStiOnSdd, Itl 
often lack depth. An even larger danger is

Sl . going into unfamiliar settings with surveyI"r le hr.F l 
f .rulasthat have worked elsewhere. For 
e\Illlple', nearlV identical f,mil\' planing 
queIstionnalires were Used IreCenlti\' inl Ill-
diOneSii, ,.lordL,ml, Eg]ypt, KtillVa and Nigeria.This tid, World exists oenl\ oanP Npe ra 

W e IllIV be forgettig that different Cul]-
tLILS eXist across natiolns, alnd 111101lg dis-
tricts and villages in the same nation. We 
ma\ be forgetting lessons piinfullV leailrned 
over imny"years about the need to take timeII.,.. .to deUvelI lsut ndnsrnnts that

measuresMidstritS that 
and cUmpre, 

rturn to 
pretes.;ting " Oirfre alu atrin approach.

Pretstirng is more than learning ho to 
translate qustions. It is a "dress rehearsal" 
of the full hgistics, sanpling, menasure-
merits, and daLa a1,Iysis activities under 
conditions expected for the ma0in stldV. FIll 
pre-ttsting is a fornial mi ni-studgri. 

aree ti ( hensible in the con-

* Small qualitativestudies, large sr-
vex's are costily, often coin plex arid time-con-
sinl, and freqenlv to lat a tisharesupt, liciallto help p atdcision nmaking. 
St~ areil, 11 hel1 w akingl. project IC~ll h 
As a result, many rt manaer hve 

n tavoided. 
met hods, otteni referred ti as/i ~Illt proC(It' ltS." "rapid a . -

Sth methods -' fcus gruiP d i.ctis.iuns, 
... ." kC'V illf~irllllt lllt7011111li[V ObS, litll%, ill-ll 't~ 

formal interviewing - usully' proIduct, more 
in-depth know ledge of milall groups Of 

Development Communication Report, no. 72 

people. They are less formal and structured 
h y re n o ntthan surveys andb morei gimpressionistic.ti ,d o n m e 

are now becoming the domlinant modeof eVal[atioh.ie danger is that the results 
te personalities and skillseach individual resechr or niqu to
 

the subgroup. I OoweVr,toen
valuators 
generalize the data from these unique cdi­

tions to large, diverse, and unstudied popula­

ti Im a 
But re nLedl't make false choices be-W 


tween large quantitative surveys and rapid
assessmenlts, as though they' wtre multuall,alternatives. The idea, that a multi­
i lends itself 

pe information-giving Str en is 
to a single information-getting assessmn t is 
wishful thinking. Each approach has dif­ferent objectives and different strengths. 
Evaluations should colnbine diffe:'ent 

t o r b e n L S i e d t 10 1 a h t 

- gepercomplement tile oeer addins d in­sights to survey Wgelerllization s and greater 
breadth to small group impressions.

* The.' eva1lto'. The standard e\'alua­
tion brings inl anl Outside eva',luator, who has
 
iniml Contact with project staff
 

throughout the process and submits a final
 
'rp ot that Ottnll O t rflect t1ndc,r­

standing of the project. Dissatisfaction withthis approach ld some practitioners, espe­
ciaslv inlLatine merica, to a par­nept 
ciatorv - MetLods ineilVilg project

beneficiaries in evluation. 
But there is also need for closer partner­

ships between evaluato's aid ministry ad­
niinistrators, prograin staff and other local 
technical experts. A rtcent evl',uLtion of 41 
UNICEF field studies of child sur\vival inter­
yentions found that the best predictor of a 
good SttLcLV IS the aCtiVCprtnership of pro­
giuinl d is the acti partnip o ro­
,mdecisi n makers inl planning, training, 

togear ,i nuniid tabhtns. Sit tigarild I'eLo 
tog'ther at the plan intlnding al deSthat 

u snding ad xpe­
tations. Shliirilg drafts of ,pproachels, ques­
thun airon,s dIiand ,ua, .Vs SSLII'S that allal
perspectives aix' included id factual errors 

Finally, workiiln together is the 
s;il,[ \rta\ to deelop practical, affordable, 

aid workable rec(ollend,lti(ulrS. 
Oftt,1* SalesI levels. SocialUstlSU e vt]ll, iarketinlg projectsll 0 'p11,11rn1, 0Slevs~c, Ito 

( 
I (intiuI', On p. 213 

http:impressionistic.ti


To Our Readers .1991/2
 
£This DCR isdedicated to in the recent DCR survey. (See report onl sur­
iYqii It features articles that -vey rC~tpA).-.

hWe invite cntrib ions to all DCRs­readers over recent months. Although We case studies, field reseiirch reports, project

purposely departed frorn our usual practice ­news or commentary especially from prac­of focusing on a single theme, we found that titioners with first-hand experience of corn­
many articles center around the themes of munication programs and technologies in 
participation, community empowerment, developing countries Tle theme of the next
and locally initiated, grassroots communica- edition is indigenous knowledge and tradi­
tion approaches. This is consistent with tional media; future themes will be listed in 
preferences expressed by miost respondents DCR no. 74. Let us hear from You! 

-TheEdtr 

Community Communication 
Getting Beyond Information Overflow,

Communication Undemourishment 

by Manfred Oepen 

"Broadcasting has to be changed fion a means earlyn60 year at Bc w

of distribution to a means of coimnunication. arly y y Brecht wrote ti s
 
What a wonderful apparatus broadcastingcould N statement and more than 7,500


be if it would only receive as well as transmit, kilometers away from Germany, his 

make the recipient speak insteadof just listen, re-
 vision has been put into practice: alate him to others instead of isolating him front small TV station in the Kheda district ofthem. BcNorthwest ... Bertold Brecht, Der Rundfunk als :.. India regularly broadcasts news"
 

Komnanuikationsapparat, 1932 (conlinied on p.2) 

Participatory Radio inBolivia 
by Jose Luis Aguirre Alvis and Eric A. Abbott 

aong Amazon region of Bolivia. While other 
communicators for participatory ap evaluationsofparticipatoryap­
proaches, there has been much less proaches emphasize single aspects,about what the terc real- such as the philosophy or method:.yeans,g and oreent eomlya ms nd h w o ecan determine used, content, or involvement by localp o l ,tep e e ta p o c a- "
 

whethera project is participatory or not. people, the present approach at-
The goal of our study was to develop a tempted to examine participation 

inclusiethree sand dimensions:broad dincl emethodology fo participates? Many com­amining participatory aspects of radio, and .ounication models focus onthe
 
then to use that methodology to evaluate a
 
participatory radio station operating in the 5)
(continnedon p,:

I n t i 
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Development 
Communication Report 

cveiorncnt Comnunoicatlioii 
Report, published quarterly by 
the ClearinghOtseol 
Development Communi-
cation, has acirculation (if 
over 7,0(X). The newsletter is 
available free of charge Io 
readers in the developing 
world and at a charge of 

$10.110 per year to readers in 
industrialized countries. 

A center for materials and 
information on imnporIant 
applications of comlmuni-
cation technology to 
development problems, the 
Clearinghouse is operated bv 
the Institute for Internationa I 
Research, inassociation with 
Creative Associates Inter­
national and supported by the 
U.S. Agency for International 
Development, Bureau for 
Science and Technology, 
Office of Education, as part of 
its program in educational 
technology and development 

on local developient and social problems 
or conflicts that are dIiscussed by the v'illage 
groups and local authorities. Several times a 
week, the popular prograns are widely 
viewed in a broadcast area of about 410()vii-
lages, most of which have commu nal TV 
sets. 

Since I t76, the overall objective of this 

central government project is to instigateCa 

dial tIUt'mong tile etherwise passi\'e 

viewers, make them speak aboutt burni g is-

sties in rural d'elopmeunt anrd social change 
,lild reilte thilem to decisionI-ilaktrs at 
"hii'her levels.' Due to its caretul coiinmt-
meit to Coin llllutit self-riliaiice aInd OppoSi-
tliOll to Soial and economic oppressioi, 
Kieda TV has successfull\' "lobbied from 
below" for sciciccilic s by giaing piple ci 

Voice wxho were not healird before. 

The Rule 
True, Khdca TV is an exception, il Inidia 

and elsewhere. A,, i ruII, there is an unslak-
able belief that ci'iitrally programed iedia 

ill I soi il idevielopint problems, 
rbeiscommunication.WilSICSid01ddvlpie

Tiwbe 
The views expressed in the 

Repolrt are those of the atithrs 

and not necessarily of its 
sponsors. Original material in 
the Report may be 
reproduced without prior 
permission provided that full 
credit is given and that !%v 
copies of the reprint are sent 
to tie Editor, 

Clearinghouse on Develop- 
ment Communication 

1815 North Fort Myer Drive,
Suite 600 

Arlington, VA 22209 USA 
Telephone: (703) 527-5546 
Fax: (703) 527-4661 

Michael l.aflin, Director 
Kathleen Selvaggio, Ed itor 
Valerie Lamont, 

Information Specialist 
Earlington McLetchie, 

Librarian 

Dttveionent Coitinniticatio) 
Report isproduced using 
desktop publishing under 
A.I.D. contract DR-5831-Z-
00-8028-00. 

they "nationcal inltgration," "literacy,"
rural dVelOPnlet," "ec o mnc rowth" oi 

"deliocrati/ation." liad e'aliatiotn results, 
analyses Of thli' nega tive' effects Of such 
redia, anid criticism of uinderlViig Media 
imperialism ha'e not beii able to chalnge 
this conViction. I IIlice, What Brecht Said 
long ago aboit broadcasting could be ip-
plied ti 1ost 'ill Used ill COiitt lici',iitionMd 
for development. The reasons for inedia's 
shortcomings are not technical, but political 

aiid ecinomic iin nature. Whether radio and 
TV in tile 1900ls, or rural satellites aind 
"barefoot niicrochips" in the li8Si , aviilabl , 

Media technologies ,ire rarely used to stiiu-
lIite ii ialogue amo ni0ignon-privi leged sectors, 
dilie to powIer and profit inlterests of ruling 
elites. 

The iiiass-niiidia ted rush to til' minds 
anid nionev uif people ill tei' North anild 

SOtitli - Iot t thi Fast, these dLi 
evert seems to inTrease over tile viars. :l'his 
does notl make it easier to tis' sucih Media 
systems for liberatilng devehlipmenit pOl ies 
cilnd programlns. lore' infirm ation lld imori' 

centrally prograneIIiid Media deprive til' in-
clividuiJI of options for deciding Cotlrss if 
action and ill developing ICccountcibilit' for 

his or her decisioms and actions. It also mis­
leads development and media experts into a 
wideh' shared assumption: that inforiation 
is the "'missing link" between a problem and 
a solutionl. 131.t even tile most sophisticated 
information strateg' Will not solive i prob­
lem if econolic resources, social Olgani'z­
tion or political leverage on the side ot the 

people concerned is missing. 

The Exceptions 
True, the Kheda T' project is an excep­

tion to the rule, btut it doe, not stnild ,lh0iie. 
In the I'hilippines, People ill Communica­
tiol is a network of iioii-,Ovterlllent or­
gciniciillS ,ini ldi lrganizalions
integriating ciiMnnedia orgaiin g ciid 

devehopient support cimmunicatio. 

Farmers, fishenTii'e or other self-help 
groups use locally1cc'ailci, itiniiiitiv 
Media, trOni str'i't theater to radio, to iden­
tif\ thei r problems, Ihen present IInd discuss 
lie issues iin their coininmilitv. Next, tiL'' 

inutbilizi ci lid orga ni/i problniii-sOlVinig self­
help act in and h bbx bittoi tip on their 

CI Otll0d 1bb 1tolLpOlthr 
own behalf with political and,colionlic
d cisio llm kers, legislators or mediators 

like tile churcli. 

Sililciarlv, tile IndonesiallI Society for 
Pesantren and Community t)evelopment 
in cooperation with rural Islaiic boarding 
schools (salnl/ r't)apiplies ,a IltuIh,II 
adapted "pedagoLgy if liberatioin" ailid 
various conlmtn'itv t,1edia to inCltasic the 
"bargaiining power" of cooperatives 0iid self­
help groups ill efforts toward coiuniity 

deelo\t lIIent cnid democratizatioii. Il i 
country characterized by ceitralizeid Media 
policies, farmers for the first tine crea ted 

radio for firmers, produicing regional 
prograins that lighlighled local problems 
ald local sotutios. T'eenaigers regained 
their sill-esteem previuslI lost in uti­
emnlplovnenit when tIii' eIgageid in theater 
work and illobili/d'Iir vi caliionatl training. 

Scavengirs portraied t heir xitt Ii 
sitition of siocial diSCrintlilAtiIu, i'ci1,lin'i c 

i\pliitiilt iid 'gal iIsectiritv thriOull a 
videotape, liter pre'i''Ite o de'veip1ettL0 
officialIs. 

Video Is a tlt ir ''experts only' is also 
CienIVsitit'd by the Self-Ellployed 
Womiei's Association ('--VA) ill India. 
SEWA trains ridiniarv, street X'endoirs or 
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In Chlamdantok knw s-Osoitdwt 

en itw o ­program ae th' sed n ,as Tescategritesl i:: 

pursues its goal of communicacidn popular by :decrea'sing public i 
messages who " 


had only) been receivers before. B~y using. 

making peopele senders of .. control and in-di' 

creasing techinical . 
.: saoal workers, trade union activists or,,o cneslthat tie ,0men organizers ECO attempts to balance 


the vertical organization of mass media with simpler the
 

ho~rizontal ecange of experience and social media, tilemoilztin Antork of nrurl radio sta-tions inBolivia functions in asimilar way by more par­ticipatory,In­
mpromting cultural identityand apedagogy stead,in,


S rof listeners. Thelatter problemliberation among its 

cire mostlypeasants and miners who usually oriented cos­
do not have other sources of information munication
arelevant

atheirgenerpllyto bringing
very exploitativebout transformationeconomicof with or by tei lpeoplel access 
 VidoSE". NA laylacka
 

environment. to and participation in tile medor 
on w ks t 

, 
portant than media selecon.This approach hra,India.Discussion aii
om nisoftenorgnieresEC

The above-stal er with labeled
the "communitycommunica-ed examples,togettm tion." .ihi, ftmltob talncctht­a1lou1ing Vii r
 

i other casea10stodies,weperieneriencestheir ensraryvergexplitativ shared intmiesema,- lagtrheeconmicfpopleaccesss inpt into the fillby te ando : ateries of three se inars s ionsored li.ars, SF WA j"ai acseveral critical elements of this ap-
German So ngetyfor International Develop-
Sment from 1986 to 1990.The seminars proach were derived:
brught together more municationthan 60 experts from wthor intley hecomm iatin 

miss men.and community media,governi- vitii
oflocals mroblemsmre i'ujnlo i,~vipotn tha media selection.oftenrooted inrural subsistence,pover­

analyze whiat mnade developmentciom- ty and lack of organizational capacity.'mnicatLon interventions efficient and 
sc- s The ledia are integrated with ong : 
Thcessful.Thecasestudies were selected as development acti and are notcmuiasalternatives
to standard media support 
 projects intheir own right. 

Sstudioequipment or train journalists. Theirii.'i:::projects,
which normally might provide * stressesMei tle principles of access,ytepolpar- ,rdcdwt "n ' -Gia l iS
not to disseminate information for ticipation and self-:anagement.
 

Scommu 1ition
with and by those people who Horizontal communication processesconfrontstructura poverty, unequal dis- motivate people and mobilize them to
 
mass" ,uan d basic needs and in-
metandnn-govnent othrough cpange efavlor gese processes occurwasistence. e-an communication networks tteysecure
i cAlthoughmass media havea part to playand lack an zational capNGos,eass media,and research in­
inthese strategies,t ee
omplex and risk- stitutions.afilled
proessof socio-economc change in 
 rin gh
 
p ireTs, World cany 
 m iht ieid munication interventionsare the degreepersoal odmmunication in groups net- of participation and action b nt

mworks,
and communiti s.The media used in 
 privileged groups inideision-makingpro
 
ioncasen studies frm TVto theater - clear-
 pope n mobilize t to 
iybluthe distinctio s bete mplen isk- otituions 

personal~~~Deelpmninprtgrops ne-o7atcptonadato3ynn Communication 



Co munity Communication, continued from p3 

processes at the community and nation- political and economic power, and 
al level. 	 pluralism; and 

tprovide 	 an efficient mechanism for in-

Communication in line with the above - are indispensable in complex planning 
criteria focuses on strengthening thle bargain- monitoring processes of develop­,and 

ing capacities of poor and rural people, .Who nent. 
are often virtually powerless Since power- . Tie question whether community media 
lessness suggests lack of organizational can help solve tle problems associated with 
skills, media supporting development social injustice and the abuse of power can­
should facilitate "communication com- . not be answered for sure, but maybe 
petence," i.e., the ability to reflect upon and another Brecht quotation may hold some in­
articulate the key factors of one's environ- sight: "Ifyou should consider this utopian, I 

The goal isnot ment. This is a prerequisite for social and ask you to think about the reasons Why it is 
political competence, that is, the capacity to utopian." 
participate in and share a given society's
decision-making processes and wealth ine Manfred Oepenforierly worked with the
 
harmony or in peaceful conflict with others, Friedrich-NainnannFoundationin Indonesiaand
 

i-frition for The long-term goal is peaceful transforma- .. iscurrently aaprivate consulant sed in Gernuiny.
 
tion of socio-economic power relations, and Forfurther inforination,contact hin at Kleine:


pasiethe creation of a democratic and pluralistic Twviete 3,3002 Wedeinark2, Germany. Telephone
taiget society. 	 ..... " andfax: (49-5130) 79-803. 

groups, but Insuch an approach, community media 
clearly have some advantages


rather toin comparison with the usual
 
rto dichotomy of "electronic' vs.
 

"interpersonal" media, since.
 
fi cilitate they 

* facilitate and link net-

Co11i11111nition works on different levels
 

of society (community,
 
2 intermediaryand -


Wthn y * decision-making levels); 
* 	 rntogether media -3.people. proucers and develop-.. '
 

ment activists througha
 
shared sociopolitica [
 
commitment instead of - "
 

.- segregating them sec­
torally;
 

+ allo people con­
cerned to define 3
 

*.media and develop- .
 

ment goals in a
 
democratic and par-: i 
ticipatory way and . 
to engage in self­
determined, coopera­
tive action; 

+ contribute to 
-. 	 democratic values 

such as individual ' xelani,an illiferalevegetab' vendor (front),and SantoAbenitcar­
emancipation, civil lltter (bewhinid) leari. to use a video camera ata Video SIWA 
righits,'public control of ...... p 1.clau now wks fidl-tiine for Video, S.WVA. 
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Participatory Radio, continued from p. 1 

relationship betwee~n tlt' change ,igent or on a tributary of the Amiazon River in northern Bolivia. It consists of a rela­
agtncy antd the recipients. InlactualitV, hvOx- tively low-powered (1 kilowatt) short-wave radi' n-,iation broadcasting be­
ever, most comtunication projects find tween 1,1antd 17 hours per day to 75,)00 Spanish-speaking residents, 45,)00
themselve, enmeshed in ine-t\vork of or- of whom live in hundreds of smallt villages along rivers in tilearea. There 
gani/,ations aMid actors at the regional, ha- are few roads and no electricity or phone service outsidte the larger cities. 
tion,1, or intern,ltional lvel. Theretore, it i, 'Most people w,.,re attracted to the area by emplovment opportunities in rub­
necessary to eplore whirli groups Were ber anid nut planlations run by large lndowner's. These landowners have 
resosllS*ible formaking tilie opposed tilecretion1 a,,d operation Of tileradio station,
project tunuction or Were invxite'd especially since it has spoken in favor of worker organi/a­
to participate - Or werV tion. Many of them do not permit workers to ha\xe radios
deliberaely ,\cItd. It iliii / 'K ()ff i ti'( t i thej ib Or in compa nV-ow ndousing area. 
portant to distio,,uih bitwe,,n a The radio station consists of a production staff generat­
project crea teeLnoijdt',1 Ol/l /)il'ft" )?f i ,gIocalI programming, and four tWtO-pers in field teamsV') 


itooragency a tIenl itered- that trvlV by canoe along, the rivers to villages. Inl the vil­
to a cilirinitl, i1dlne inll o lages, the field teams work alOngsid' ftarmers and 
which thle local c ufl niu nllit\v itS0e I il townspe_'otple', CrI'VinIg Out coin mlnitV developmIlent work. 
or a rTgionaIl agency played a Tht A M),thlr n.lterial f0r br,,dCJstS and bring back 
kn rojetit i itiating ,IuI s "l')/-mdefin- l-; 
 ill ide Sfor fulture programs.. A kv activitv is tile |dentifiition
Ing project 1;Ods 011di, tivities, Of poptilar repo:ters who are later brought to the station for*it AIwhtil sta, doIll.Iu '111- t t/ ( 1 dlVs o tlraining on how to collect infornmtion from their 
lipotil?Rn therltiiltoc attln- commtinities for radio programs. Miore than 120 communit*, 
timeo of d voif services t r in- f.'e.'( i,,l' correspondents have been identified and traineid thus far. 

formation to local farmer.S, preg- Major Findings1n,11lt,,',,,,t,itk, ..l,.,.. ,d, Illl lb l]lt11i)ttialso]ttIfhnperh, zl tto e',., '(1't1 In order to study leels o pairticipa tion inl the ieadio 
imotrticant t in0111' Iithsie 

,,, .it,, 1,
proje~ct stages,: uuotl.hthUli ,,,li,('(w\he're ill/f) 
did tht' ide'a tor tht' projiLct iOIlltt 

froll abotlt 0I \,il)I-?); dcision 
i,,or determining the struI-
tu re, ,,biCatt'd ' r ,- f 

the prttct; ;uhommn' proJect t1-

tivitie,; pirdt It, materia's i-

prgigra.,n; ,h i'l,'cril of services; ald contribtil-


to tilt,
tionl, ho g-terl '1,ttuMbihti of tht
t\ois th l mi o,Idio 

\hlati issth' 'litI/ ?lu of paricipationtl)id thilxaritis gcrotips. tr inili'itlls haive 
acce-s tt pr1,ject plalnning dcrision-malking
In t t p ' i't'n,icix intieis?h itt 
th ,diIh,,)IC1lthllIcti t to itdti ' ly i,in 
thloe that hil the oppoirtunity' to jt inl inl tilei 
diltigu, Ittully\' dtid t?' Aud of tll)' thIt 
did, what wsie t'\t'lt Ottheir p,'rticip,l-
tion? This.W uld di'tin 1 hbtv't''n tokenrt'leent it il istiimh-llltki in. 

, 1 1IactUal initiative amid ciOlitrln I. It il 
alto imlportatlt te\,illinte grotlips" or ­thIt might hoV' b'mi Ce\t:luded 

gail/ititil 'i t . 

The River-Radio Project 
The projtt't, Rdit an Migut'l, is located 

in the city of Riberalta, l)epartment of Blni, 

. project, personal interviews were cond ucted vWith listeners,1ihl)I1 
. 

conmtinitv orgaiii/a tions, station ptersonel, idonor or-Ik 
gani,/tions, anLd other Igencies anrd institutions .oat 

if )! proxided guidCce or support for the station's activities. 
Duriiig tihest interviews, direct observat ion of ongoing ac­hi) I tix'itit's was also possible. Finally, reports ,i1dOthtr docu­
1Itnents related to tileralio project were eVadmIintd. 

Participants: The first colhmmnn inTl' I shows tilelarge 
ntimber 1Of lVeti in tile organi/ations that becime ilIv par­

ticipatory rLdio project. After a local pritst initiated tileidea for crtltingn,111igutl in tiS, a nulber tif cht1rch1, Le'eiopnMtnt and educattion­

,-,levels bitca re inxtrela tt'd gri ps,at x'a hus tid bl ished forex',ingeiming purpose.ts, it thet,e'l\ved towarld . ( )rigi na lly' estlle'tltomi obje'ctiv'es wvith
 
tile assistace of FBRIB()L. (.Iducatiinal Radio AsOciatiOn of Holivia) 
 nIIII

her grotips, ,]]IL finally tow'ard it,, rural d t\iphqmlent Oritn­p' prticipetr'y
tltion w hen it w as ttrmalllv tLken tox'r by [ I R' (Mobile Telams f rIii­

tegral Rural I O)t't'lPtlpnint)19811. )'etalso lnititant is w\hichdirector ill 

groups x'ert, oittinxtOlveid. I ,Indttwviers, Itir e\uleh, have been e\cludt'd
 
trtm tht' entire proce., Ill additiOn, tile milita pl,1yitd ai1l ('s iaIl'
t'psiidiC role, t,lkillg Ov r tlh. tatio )SI it t VtyearsinIt lld Ope'r,+ilt.i1o 


belowt It,turnin itto tit' o t l h0 Ili I',IlIO.
 
Stages: The lleiktihi 01 T,lble I slitiws the stat",Ot ilIt'leiient
coliiiimI ttf

'rit ls trg1,,ini/ii IsantIdividuall. ver tile. Iet',tre'sult-. indic,it thatiiit'ri,ititiiial tloi~ atgencies., ,althitugh crticiial to the' prtijetts, timitiintmeil stir­
f'iva, tilt ( t.
have iltt b l ,do tixt' a rtOs, lih' tilt' prij lltOli\iit dld I itini 

America radioplionic edtlcation org,mi/,ItitOtis, oil tit' OtllTr Iibawl, ie,'gcnt,,ting it.,i
l \'ed I role inl lot-hOW tilt ,flioll i't guit dind hI\Jt 

,,,,,v,. 
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Table 1: Participation in Radio San Miguel 

Organizations Involved 

International 
MISEREOR (West German Center fo," 
l)evelopment Assistance) 

National/RNegional Radio 
\LER (Latin American Association of 
Radiophic Ed ucation) 
ERBOL (Educational Radio of Bolivia) 

CCI' (Center of I'opular
Communication) 

CEB/CEE (Episcopal Bolivian 

Conference; E-piscopal Commission 

on Education)
 
Bishop of I'ando (Vicariate) 


Marvknoll Missionary 


Institute Of Rural Evangelization 

Government 
Militarv government 

Local 
EMEIR (Mobile Teams for Integral 
Rural Development) 

l'ando Rural Teichers Organiizatioi 

Radio San Miguel employees 

Radio San Miguel popular reporters 

Landowners 

Farmers Local Cooperative 

Local Office I folders 


Listeners 

Stages 

Organizing Sustaining 

Organizing Production 

Organizing Production 

Origin 

Origin Organizing Sustaining 

Origin Organizing Production 

Production 

Organizing Planning production 

Organizing Planning 

Production 

Organizing Planning Production 

Production 

No direct involvenment 

Organizing 
Production 

Production Sustaining 

Quality 

Key financial role in recent years;
 
makes suggestions for rural
 
in\,ol'Verent
 

Supplies radio programs; source of
 
popular reporters concept
 
Supplies radio programs; passed on
 
popular reporters concept; conducts
 
training
 
Supplies radio program
 

Provided link to funding to create 
station 

Key role in developing organizational 
structure and overall philosophy for 
station; hires station director; provides 
funds to station 
First to propose idea for station in 1908; I 
developed initial organization plan; 
less active since 1982 
Supplies religious programs for station 

In 1980O, military took over station, 
jailed Maryknoll priest, and cut 
participatory activities until 1-8"2 

Key role in establishing River Canoe 
approach to V'isit c.mmunilies; IEMEIR 
director became station director in I1986 
Produces rural education programs for 
station 
Lost battle cotncerlling station approach 
to IEMEIR; nynV staff fired; 
replacem1enl implenlted field canle 
visils and Other participatory activities; 
staff plalns specific progrllins 
Ilelp select content tor and produce 
programs 
Landowners opposed creatiolln of 
station; they are eclLIded from statioll 
activities. 

lember of coordination commlitte 
Appear on weekly progra in "'olitical 
P'risim" 
DIelended sLIStanti occasioin Whennii on 
it was ittacked as being pro­
comlilltilist; sipplv I .t) leLssages per 
week for broladcast 
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4v<Participatory Radio,. continued from p. 5 ~4- 4 

Tfhe.Ca tholic Church has been active lqi,;!i~ii !;:tually were reipla~ed7i7. 

:ayedakey role inthe origin and organiza-: es77'7tablish2 "professional"?

tion of Radi!o San Miguel,and it has also t:117:i, s'tandards for par'-: 1
 
proivided liniks to financial resourices.Al;<:: -; )tiiitoryraidio was Lin­

-
though tile actual individuals changed ove~r i successful, . . i' 
tiimie L : ::,¢'' ". -7 .( :
due to impr~isonment, death and r~e- ::placementstieChurch itself has supplied 'conclus i
 

tile longterm institutional suiport neces- Tw....a cn 
',saryfor tie project to continue - - " . "' Clusions emerged from 

:
SLocal residents and organizations are in- tleg~iastudy. Fis, leel 
4i- voled inthe production of radio messages, of rticipat iy tev 

butthey hlave not played a direct role in ma~nyactors in themost other project stages Althou hnot in- tai wrject ar-.ed 4 

cluded formally ingdiscussions affecting . across time. Teir' 
programming, financial resources or how.tflu o diofrt astu 
the station might sustain ils activities over srjectcstagessfaul be 

time, listeners helpedO estation continuere critical how pr-N
 
u ticintorn
by protesting wheChr it ere astationis or 

has been.. no...major. chang institutionalTs base,Such,typeor extent of participation by rural res- tgre Catholiccn­across ti .ei e ains. Agencies that provide a long-term ii !:. } 
ents . . Ciurcn play the most criticalrole inceating 

eFre m t inyLaly third olumn Table suandmaintaining aradio station that ispar­

,-1 ssible toexam ine tlhe quality of involvement nesplaer ticipatory in orientationparticipation" by.the. . " .... , !: 
, i:t is p fvarious entin ofraio -. ot . : - ; 
hs shaped o Radio San Miguel operates. radio liseners in decisi0n-,a'ip- on tile 
SThechurch has maintained the most power- radions va amm . -­rojectives,ried ,-or n 

mful-role, pow erful .cial base does not nece ssrily i-qanbu t others have played .. that aroles intermittently Te raco s is i'military intervened , tim, Trn• pr. -,p..-it :: '! 
-
rorsuddenlyand decisielytaking over thesta prgamming or does not serve'listenerinter- . 

mprisuin avies 

teund e d, estatenerfter 982iconinp i nMiguel, t econtinuing contribution of
 
the sation might ts vr est Listes of criticisms of Radio

h l 

reg.a ine dco n trol,bu t tneM arvKno ll priest persD l an n o u ce m e t,n e ws , l ocalo na.,by p spwhominent again instation opera- usicipatosry a so, niseorstener co- "- ': 
Stionsnhedonor has emerged san mpor-rs mets duringour field interviews indicate 

tint financial. player.=,.
t Lca residents supplypersonal mes- that there is local participation in and sup-lis-, ...... ,:..pnrt for thestation. Ho ever the lackof 
sages .or radio an defend tne station wpen enreinvvemnt i, rti.ticao 

i Qaitsya:F a navedairectninaked,butthey drnot orgrinization and financiatsupport for tle 

cs.ossile pthe, ii to eamin y in- station means that some good ideas may beoStationfs etation isecnd l o d p avuture.personnel polnt out
tatbecause of their frequent visits topthe " radio l ...... :in.... maki: on the
 
field, theb know what people want Field .in- lose Luis Anoirre Avis iscu'ren thatoriga
 
tios thonort thas emergld a anipore- mnntsdurin oua d itervHie s iholgndt
tervies confirmied tlat riira residents do With Radio Saon Migue inBolivia This articis ':tant financalSplayer.Cha gthreiloa paticatenivndsup-.lisdentot station and value it e.s asedo researc odctedfornhis asteri sthesis,-: 
tRadio statinpersonne themiselves Coeted last yearat Io a State nivetsity, For i
 
plyed iunexpetedrole. W en amore i Sn[i Miguo,the contactun o g ntritioSa
participao a roachWasintrduced it at Casill N Rioueralta, Bei,Boivia .ttoMigprel 9a 

nw s poie......... stan oea andcMass
ai in Ericsibtt is Professor of ositralister 


stationelpmes future Sationo
personne poin out7mssed 
sional intent l heDe isr­on the airMonaltpfemofstafradio educatrs wh hame rban nais,He cantr204Bbe reachedi liitthoweeiHall,Iot rpack ofsaes.re from aState Lliiersily ,
 

itaiskattacked, bs ttho ot oehae dprc oAizati on,and financial upport fo te 



HarnessingaWhite Elephant
 
How an audiovisual fadilit' inMalawi was redirected to meet local needs. 
 . . 

by David S. McCurry 	 proposed.Under a World Bank loan of ap­

if ats iire athilswha ... ... proximately US $400,000, tile Internationaldowinecipnats 
... " 	 . structing an Audio- Visual Center at the Chan­1t0owers 	 .... 

cellor College campus of the University of 

Malawi at Zomba. Cancellor is tile largest of
"white elephant" with no disrespectto its endangered species'
namesak... isfalwell-knowis a - euphemismi"resect "endngenedfor large, expensiv, d:,..;i..-'n teacher training colleges,.: in the country­.namesake --" afour.a -, - : : :: 

p o which col- iandmams 	 isresponsible forsecondary teacher train 
k A .often useless pces of equpment,bufldigs or progr, a alcog with provid l aryeain-gat ed... , 

s tribute little to thiactual needs for which they were intended. One ng long wih p.ov i.ing.libeC lerteduc. 
fc 	 It was created in the late 1970s as a for oe 1,000 studentS.Completed in.facility existed at college in Malawi. 


center for using video in teacher training. Until 1988, however, it did not live d984, thaudio-Visual Center iSawell-i
 
up to expectationsamong college administration and planners, even though . a f procion
dsge .d vide....~ ~~ ~ ~ ~ ... ~. . ... fciiy~ ~.equipped....... with~a two-camera, 1,0,­
it remained an attractive place to show off to visiting dignitaries. But new sfai y, teup l dioi atwociamera, 1,5­
perspectives on the use of communication technology, and improvements in qa.re.oo aditing gnd
ols.tdi, sciaef e
 
the technology itself, caused the white elephant to become useful after all. era wihed , ditng.It ....
an e an n.d,....... 7:.. -..,..,:, ....- ,. .. :>. . portable field equipment. Itwas originally. .	 .
 

given a broad mandate: staff, faculty and stu-Showcase Facility 
ts it te t ing college wouldVideo technologyi !'i:has been! .... ...... ...:;used;: to train secondary and primary school use ttoproduce materials and distribute :.	 ..... opoue aeilsn isrbt :i': 

taher n Malawi sinetlmi-97sVdo was introduced in teacher
teachers iMaawisincethe mid970s Video wasintroducedinteachethem to other teacher training colleges, to coi­

training in 1976, when British and North American educators working with . duct researchand to review pre-recorded

iMalawian colleagues began using black-and-white, reel-to-reel recording videomaterials. 

equipment in a teacher training method known as "micro-teaching." Micro- But while much thoughtand planning 
teaching consists of a master teacher working with small groups of student was directed toward the physical aspects of 

-
teachersin simulated classroom experience. A student teacher presents a 5 tle building and its equipment, little was
 
to 10-minute mini-lesson that focuses on one of several teaching behaviors done to train local staff. Because of their past
 
such as questioning techniques, introductions, or use of visual aids, With i
experiene members of thefaculty equated
 
video, the student is recorded and the tape is used as a feedback tool in video oxpewithteacher trainicexeqiaesd
 
review sessions. In Malawi, this method has predominated in the use of under theeduction deparmentSo micro
 
video in education. utin aS pa tm n t. build­

teaching evolved a the mai, use ofthebuild-
Given this relatively limited use of video technology in teacher tra 

y that would house a color.video prod n str ingand its.video equipment. As a result, thle 
-much largerl that would house rduction studio was 	 facility remained largely underutilized from" 

1984 to 1988. For example, the editing equip­
ment was hardly touched during this time. 

Please Handle This Equipment 
By tlelate 1980s, video technology had 

entered aphase of rapid growth. Educational 
facilities sUlhas the Audio-Visual Center 
iwere usually equipped with tle U-matic 
video format that, while technically superior 
in picture and sound quality, remained bulky 
and expensive. However, video manufac­
turers have concentrated on the personal user 

7 	 market, making video aiaccessible medium 
to more people than ever before. Video is 
.no..,ow being used by small organizations and 
-
groups that could not afford the technology*.. .M U 

;3 previously. The center's audiovisual equip­
iment, which cost about $50,000 in 1984 could

S! be supplied today for about $15,000. 
Reflecting these developments, thle Audio-

ProdUction crew rccordsascene to , used ina vid odrama Visual Center was put to workas a video 
'aboitcomilvforistr in Malawi 	 production facility, much as it was originally 
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TneaIn to Peace 
, -Pence sa 

/ Radio fo Interinaoal 
,.boacast staton inat least three as 

a K Ka ;a First,,it is the on y intern-t onal shortw ave 
cml~iSI ,tlaeona 

a.'!9 ___________________________________________________________cial. Second'itithe 6nra~dio ini 'hich the 

ogy and s6'cia I utc sus Tid'snei.designed to do. In 1988, a new program was developd with 'assistance from is located nIUnte l asutstle United State Information Agency's Teacher-Text-Technology Initiative - P 
' 'yUniversit or i'eeIn Costa ia t sPfor Africa_UNICEF provided new VHS video editing machines and USI jin~ersitprovide c era link be-- saiphpr tinthis format provides a~ sblythe oysortwave'rad 


tween production and potential users. 
 f(rdPacldiregu nteM'rtinboNo aidditioni to thle usual icro-teaching s'ession~s, the Audio-Visual t. 
Now, in, jRdofil eiirod ss~peace-related piograns 18 hours&&bCenter provides video production services to other college departments and, d ,taedi r ograms 18 li=ors &aay&t~toorganizations outside the University. Requests for development of video 

materials have rapidly increased as various organizations and individuals a~~' 

flc 

reali e the potential of video as a communication tool. Below are several ex-,,th.e.v... esolunn sosaid unger, peace educ1­ment an 
amples of productions made at thle Audio-Visual Center to date:a ~ lintio'eIclog a d e enirnmnandUNICEF documented Malawi's expanded proramonimmunizationin human nghts.,Beginning last May, the taa 25-minute video, titled "Bridge to a Heailthy Future. The Audio-Visual tion broadcasts one hoir of w'm en's<<aa 

Center's field recording and editing'equipmenttim . inpro uci g he wereide used for the first programmii e da Currently, broadcastl ngu ge ar Enlis Spanlsh,'Gerran% 
College students, with a minimum of training from the center's technical and French:with pla.s to.extendcoverage
staff, have used video to generate programs expressing their views oil to,all official UN languages.local events and to produce cultural programs. They produce "Electric i le rad iocam into being in 1987 at theObserver," a half-hour bimonthly program presenting news, sports, Cul- initiative of Richad Schneider, chancellortural events, and even Music videos. r a 

of teU -asedaworld Peace Universitya
Thle college's Fine Arts and Performing 'Arts Department is using video cosponsoof the sttion. Discussions aboutto support its "Theater for Development" program. Students are. 

a, a 
how to p eaLUL and ecology agen-'videotaped ill a.village setting using popular theater to engage villagers 

peac 
. .... ........ 'a ... , d. pesuad Schn.-,, e interntiona
... " :. ct es... , thatthat "'internatonain discussion and action about forestry practces and village needs. The ....... 
 critical torachx ' video drama, oncecomplete, will be carried from village to village by a ...... . ... ..... .. .. ' ; . . " 

the poraddi daa gi developig.
: un'tle a e iei2mbile video van and used asa discussion starter. • : co.... s.or msaavawlaeiis tndec a y w ad d toe fine 

*a"Aquaclltureand the Rural African Farmer," a video report Onl Successes stajtion's 'comity~ ataarcom.unity~pan lessons learned i acraculture training, was produced for an inter-
fthe 

radiociofer h , neier .national conerenceeaeiisisted dei.Sciiiie atthatj anourcommunity is the world. He personal-
This expanded range of uses has significantly improved tle cost-efficiel- '"yhelped build from spare parts the ailaea' acy of the project. Previously, the cost of thle facility and its equipment did not .original 5-kilowatt 'trainsmitter that is still;'amatch thle real needs of teacher training with video at that time. But as used to beami the~ statio's signala.development planners began to recognize the potential of video, the Audio worldwide.Future plans call for the useofVisual Center has generating revenue - about $6,000 tile first year- by charg a solar-powered 20-kilowatt transmitter. 

a 

ing NGOs and multilateral agencies fir ideo sersi and productons. As a The presence of iheUN Peace University
 
S 

result, the Audio-Visual Center is moving closer to finnci sef-sfficiency, is not the only reason Costa RicLwas
covering its operating costs in the first year and it has established a develop chosen as the station site.Costa Rica sa.. 'ment fund to assist in future purchases for expansion and replacement of old reputation for p'eace'stenis from its d cisio:ii 
aequipment. a 

' '40 years ago to a m ltil, its.pRescuedfrom Obscurity ' proximity t. the equator means that the sta 
a 

Obscurfro ...... 
a 

tion gets better frequencies with less inter-
Through no fault of its own, tle Audio-Visual Center gained a reputation ference;.aa
 

as a White elephant in its early years. Now an open-door policy encourages Tl sai
other faculty and the wider college commUnity to come into the facility and ito contrinprogrammiin 'aany language. Submis-a 
use the equipment and resources, assiste by technical staff. Tile Audio- asions should be madeon broadcast-ulityK
Visual Center as production~ facility using video technology is helping thle col- cassette,'or qurter-inch reel-to-reel tape.~lege and the university to reach beyond its own "ivory tower" existence and You ai'tune inato the station through three 

w ­form stronger links with community and nural development efforts. frequencis:o15.00 MHz; 13.630 MHz, and 
* 7.375 MHz (USB)..

Dai wiry7a'sit isilhng5-iilyri~a. Lechirer inEricational Tehllga "o ntr in"'a'. ton conltact Radio for Peace.Chiancellor College, LIniversity of Malarvi, until May 1991. Hec isalso associatedtwit/i 111t Intikiitatin~lat Apartado 88, SataAna, CostaCenter for Internationial Education, Uiniversity ofMassachusetis and can b~ereachied b~y Rica. Teleplione: (506) 4915-11. Or contact themail at 285 1lilts House South, A1nmherst, Massachuisetts 01003, LISA. aLIS office at P0 Box 10869, Etigenc, Ortoni 
a1 

'

a 

940 LISA. Telephone: (503 741-179-1.a~) 
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~Picture Perfect Generating Graphics Electronically 

by Benedict Tisa Development and thervManoff 

wl -'p th.projedpGeoui'ted edg
clucators porepare prid eua- design stage, we decided to 
lional materials for use in Thirdprdcvaiupind 

SWorld countries commonlly encounter materials to promote good 
difficulty in preparing art work. Over child feeding practices, includ­

teyears, some attempts have benmade to ing flip chrsand couinseling2 
supply visual models which might make thle cards. Faced with time con­
job of drawing easier for project workers lack of graphic-straints; 

with limited training. However, these materials and people to YOND LA]I
models have not proven to be very effective produce thlem, wve resorted to 
when "camnera -ready" materials - that is, .using Macintosh comlpUters at Breastfeed more often, 
ready in size and quality for the. printing the Ministry of Agriculture.­
process - are needed. It has also proven dif- . There were several ad-' 
ficult to adapt materials which have been vantages tousing computer­
successfully used in one region or country to generated graphics: 
one which is ethinically or culturally dif- IAny revisions needed 
ferent, because the models may not easily could easily and quickly
lend themselves to change. Instead, project be done onl tileconipiuter
workers usually are forced to start from screen. There was no need 
scratch. This is not only time-consuming, to make entirely new
but also Costly. 	 or to re­.drawings 

Faced with many of these problems, thle photograph.
 
'I i i?: ofIm-Munylsa i ..
, !! i F : ; i Swazlani PrjectforProotioA',' 	 i :' . . emrahiandla. .Swazilad Prjc o rmto fIIThle images were realistic Iamanyentl27'!,.I, 	 ,;: ! ~~iii!) ! 'i~ :ii ii!~ ii~ii I'prvdYoung Child Feeding found a solu- and contained detailI' that 

ion by uising a Macintosh computer and is usually only captured in photographs.
modest graphic software. Thle project, which Time and money spent in graphic.I 

began in 1986, was implemented by the preparation were saved, since the comn-Swaziland Ministries of Health and Agricl- puter print-outs were taken directly to 
ture, with technical assistance from the printer for mass production. 
UNICEF, U.S. Agency for International I Thle same iae could be enlarged or 

reduced for a variety of formats. 
I Thle image bank was made available to 

both the Ministry of Agriculture and the 

Ministry of Health. 
Simpler and More Flexible 

. There were several steps involved in 
V ~ Visual materials by computer. First,-creating 

we decided onl thle form, context, and use of 
Visuals based onl a-n understanding of the 
audience's attitudes ,and practices. Then anl) 	 artist at thle Ministry of Agriculture was 
trained to use the new comnpu ter graphics 
equipmient and scanners. Thle scanner 
operates somnewhat like a copy machine, ex­
cept the images are converted into electronic 
codes which appeir onl thlecomputer screen. 

i sn th mages can be changed and 
pted neded using thle Computer 

hle dllI(Shatwn on11 (!nrald1i colptr graphics programs. Images could be turned011~a'' Tlvrc h 
Smizidandi Project fai1t rolion of iproved Yon hl efeding.e in~to line drawings or haif-tones (which use 
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a dot pattern to 
acreate 

va d 

shades, as in a 
photograph) 
and genera ed 
through coin-
puter print-outs, 

At this 

h"\\ \ N I( P
IA H\; point, we col-

-leted iag s 
favourite foods Give sour fooos 	 that were 


needed, draw-

ing on already 

existing images 
and 
photographs 
takfo specifical-
Ivfor the 

Pocproject. Tie 

were 
scanned, 
adapted and 

Jphe kudla Mu phe ktudlI draft copies 
uWsandzako Iokumunyu were generated. 

The drafts were 
reviewed and pre-tested, and adapted IS 
needed. lTherevised images were printed on 
a laser printer, .\hich makes a ve2ry detailed 
imag anild delivered to the printer as 
ca mera-ready. ('Olors were assigneld when 
thi' offs teIgati vis were produced.There 
was 110tIned for'(ltl.i ,graphic services 
,aindilpaste-tlp work req uired.little 


I)uriig tilte re d velo ed.Iladseverl f(rllats \v itiol 
several frimat, sereailV d. In addition 
to a tlipchart, posti'r ni 
hanild Outs, tihi' prOject lisoe 
used comp'tr graphics 

to exeWrilellt With 


v,lrititis other media 

forms suLchI as rubbi'r 

stailp images, child ri'n's 
coloring pages,, anid 
crossword and acti%'it\ 
pages for the schools. All 

life (if the project, materials in 

materials We,e produ~cedI[i'::ima friaIs wre 
at a cost lower than using 
traditional graphi,:s. In ad-ditio ,tile project (l,it,1
dioncprdiuce new materiaIs 

uDe-elopment 

P 

needed, thus reinforcing thle messages. 

More Than a Word Processor

It is now common for projects and 

programs of all sizes to have a computer. It 
is also important to rcimbe r that coni-
puters can be used for tasks other than word 
processing and data storage. As our project 
demonstrated, the use of.computer graphics 
to produce project support materials has 
siiplified a sometimes costly arnd colIplex 
task. 

Aside from saving time and money,
using tilecomputer also alloVs the produc-
tion of specialized audiovisuals flomn the 
image bank. IHandouts and flvers can be 
produced from images illthe bank and 
copied in small num121bers Ol the photo copy
machine. Iligh quality editions of trained
mtr Is bMaterials Cal he proil id iuick-
Nage luanltitv for workshops iiiC Semi-Iyin small 
nars. Materials tailored to the special needs 
of a situation can be made by the field 
worker., themlselves, since the program is 
both Sicjple and econmical to use. The 
potential of the System is just being recog-
nized. 

[lottedict Tisalis a1tintinii is tonstihl 

'tiwho'orkc'd u,ith coiltth'r gral:hicsfir il,'has 

iro,,htiit oif educttitaitiltIatc'rials in stt 'lZiltnt, 
Ittii Nig,'r IHttl iti. IForfit itri rinhi,' 
contact him tit-15 IhthIt ci W stislt, ,ll,. N', 
],'rs,'tl(i9 I ',tr~ticmail:, Co,,tiplisrpl 711 .50,2..(38.54-l.0S0I ULISA. T,'lphlin, ald bix: (i009) 

l i c 

L :', .I,.p...($g0on
" 


. .e .':.".for 

roiluce .. 

,additional 
u ts i eiand 

Price Tags 
How much does com­

puter graphics equip­
ment cost and is it a
 
worth-while expendi­
ture? In Swaziland, we
 
had access to equipment
used by the Ministry of 

Agriculture and person­
nel that could be trained.But for most projects, it 
might be difficult to jus­
tify purchase of equip­
ment solely for produc­
tion of print materials. A 
purchase would be more 

cost-effective if the equip­
menit is also used for 
word processing, data col­
lection and desktop
publishing. 

Minimunm equipment 
and software for start-up 
would include: 

a 8eabyter
with 8-puegabyte Ran­dom Access Memory
(RAM), 60 megabytes 
of hard-drive storage, 
a keyboard, a 
mouse," and floppy 

disk drive (cost - ap­
proximately US 
$Pc300);
 

9 	a dot matrix printer 
for drafts and data 
($250-$)50), and a 
laser printer ($2,500­
$4,000); 
a scanner for cony iig 
illustrations anl text 

0$ ,0
($300-$2,000); 
various software 
($500); and 

91 filters, breaker cables 
($80-$ 1,000) and sup-
Plies Such as disket­
tes, toner, paper, etc.
61I,000).

IDepending onl
 
whethe there1 is a ne


technical assistance, 
fotho alsrstarc-,ol u ewe
the total cost for start-uip 

$10,000 and 530,000.
There w ould also be tile 
cost of hiring 

training personnel to~B.T.
 

operate the system.-no.7 
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Guidelines for Producing Training Films and Videos
 

by l'ainlca Beyer I larper 

ndeveloping countries, films and 
videos are increasingly being used as 

I tools for training people in technical pro-
cedures or techniques across a variety 

of fields and ,)ccupati(ms, from health to 
agriculture Iofamily planning. But making 
a good tech nical film demands careful plan-
ning and a tention to a v'arietv of details. At 
the Assoc ation of Voluntary Surgical Con-
traception, we learned this lesson recently 
when w , produced a film on a surgical pro-
cedure or female sterilization, in collabora-
tion w,.th the Fani!V Planning Association 
of Ke.iya. Directed at Af-ican doctors and 

,r.,es, the film was shot entirely on loca-
tion in Kenya. From this experience, we can 
draw four guidelines for producing techni-
cal films or videos. 

Find a technical expert. 
It is essential to identify I technical ex-

pert to supervise the technical content of the 
film. The advisor helps to identify steps of 
the procedure, objectively evaluates xaria-
tions in the procdure, decides which varia-
tions should be shown and recommended in 
the film, and consults other experts as ques-
tions arise during scriptwriting and editing. 
However, the advisor must have the 
patience and time to devote to the 
nu,merous details involved in developing a 

script, shooting the 
foot and editing
ftaping 
the production, 

.:..4 It ishelpful if the 

' 
advisor is not per-
serially invested ill 
,thel~proeture beingThis 
the poedure being 

shoi . For instance, a 
'~ surgical film will 

• often feature the tech­
r: nique of a particular 

surgeon, which mIy
bren,if icult ytranAllbe difficult toto transfer 

to other settings aF 
other surgeons-. The 
techiic,il advisor 
must be able to distin­

hotsteaectisi 

ib': -
h " .,' 

.the proced tire that are 
essential from those 

that can be modified 
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without diminishing safety or effectiveness. 
The technical expert is present during all 

photography. He or she tells the production 
crew which shots are acceptable, which must 
be filmed again, and which should not be 
used. During editing, the advisor reviews the 
footage to be sure details of the procedure 
are being shown correctly and helps to select 
the final shorts included in the film. 

2 	 Clearly identify steps in a 
technical procedure. 

A training film ofa technical procedure 
usually presents a recipe that describes every 
step in the seqlence. But when planning for 
the film begins, the steps often have not been 
clearly identified. In our case, the producers 
and script writers consulted four sources to 
determine the steps: 

* They read printed material and slides 
describing the procedure. 

#Thev interviewed experienced clinicians 
and asked them to describe the proce­
dure step by step, often recording the in­
terviews for later consultation. 

'	They observed the technique being per­
formed in the operating room and took 
notes. 
. lelore beginning scriptwriting, they 

videotaped several procedures, using a 
simple camera and lighting. The 
producers, writers and medical expert 
then reviewed the footage to confirm the 
steps of the procedure. The preliminary

also gave the camera operator an 
opportunitV to plan camera angles for 
final shooting and to practice working 
with the surgical team. 

research process uncovered several 
inconsistencies and variations, which had to 
be discussed and resolved before the script 
was finalized and shooting began. 

3 Involve trainees in film production.
3 

too often, training materials are 
produced with little or no participation from
trainees. As a result, the finished product 
fails to Meet the learning needs of the in­
tended auldience. It is e'ssential to involve 

both trainees and trainers in preliminary re-
Sgishsearch, script development and pretesting oft rough-cut fil iio video. One major con­
lribution thest individuals make is to iden­



Piil . int r 

tify aspects of the procedure that are new ordifficult to learn. 
F lmanage
For example, after reviewing a rough cut

of our film on female sterilization, trainers 
and trainers recommended that the film 
devote special a ttention to anesthesia proce­
dores,pand that it give more detailed instruc-
tion Ond isofa particular surgicalthe 

instrument. The production team incor-

porated both suggestions into the final film. 


4 	 Work with experienced producers, 
scriptwriters and crew members. 

tnexpensive equipment has made vo 
technology available Ito a wide audience of 
amateur users. But professional film and 
video production is both technical and corn-
plex, requiring a variety of specialized skills. 
Producers, scriptwriters, camera operators 
and lighting and sound technicians should 
have experience in producing films on techni-
cal procedures. The team should include na-
tionals of the country in which the film is 
produced and all team members should be 
sensitive to the cultures and backgrounds of 
the people they will be filming. In addition, 
the crew must be aware of airport secUrity 
regulations and customs requirements 
regarding camera equipmetnt and film. They 
must also be sure that filming locations have 
an adequate supply of electricity. 

Thanks in part to these rules of thumb, 
our surgical training film has been qu,ite a 
Success. It is nOW beinlg used to train doctors
and nurses in 17 African countries and many 
have demonstrated that they have learned 
the major concepts presented iii the film. The 
response to the film has been "overwhelming-
lv positive," according to a 1990 evaluation 
report. 

lo l'the Aisscliatio, , ier is 1ubicaf iou;maiiapr, 
te. hi,' triiilm Ii,,t oli',alh' sferiiaztiirpp 

aviailabli' in Ihliih4 1111(d anditirI in Wil Ifil 
videP oriat; I1 npm, N'ISC, PAl, S/CAAIM. Vic 
filin eriop ,, ts tlS S227; thl',id,, ,Sip $l 
TO or/er,eonptaift the ipi- ciapp at 122 La1..12,d 
St., Ncit' York, NY Il 1 S, (I,'\. Ti1i'tp/un': (212)
351-2510. Fax: (22I2,19-9). *l''v:-125"I*0 

,liUI.~o jt r-relianceTae';pti oil i f i llll 5ur,,;icl o ftlti I i ., i 
Kenya wck a'l' I't'flt fir ,'l t, 'iatee ~' a 
Tech, lo,,I,, 1'im\Vi'b, l'ro,iction; for clliaioratin, 
in ie Iproliurli,,nof th, fil, r,'i'r,,t itailop'. 

Motivating Economic Action 
When the government of Tile Gambia introduced an economic adjust­

ment program in the late 1980s, it cut many programs and subsidies and 
began to urge communities and the private sector to supply the services 
that it had provided for years. But how do you persuade illiterate small 
farmers to pay for seeds, fertilizer and mechanized services that they hadpreviously received free or at low cost? i-low can they be motivated totheir own project?

In 1989, Worldview International Foundation, an international NGO 

specializing in development communication and media, took oil this dif­
ficult task with support from Unesco. The challenge was to convince 3.000 
rice-growing farmers living in two regions of The Gan bia to take over 
from the Ministry of Agriculture full management and financial respon­
sibility for the Jahally Pacharr Smallholder Rice Project. As Lal 
Flewapathirana, WIF coordinator for the project, explains, "We based our 
trust in development communication for this macro-social transformation 
process." Specifically, communication training, two-way communication 
between project management and local farmer committees, and social
education of farmers were seen as the main activities by which the farmerswould achieve self-reliance and financial self-sufficiency. 

Preliminary focus group discussions revealed, among other things, that 
farmers' low literacy and numeracy skills would be a major obstacle to 
achieving project goals. Therefore tile project dec" led to strengthen and ex­
pand the existing literacy program alongside communication activities. 

The 70 project villages were divided into 10 zones. F'or each zone, a
 
rural communication agent who lived and worked among farmers was
 
trained in message communication, group dynamics, collection and dis­
semination of information, and decision-making. Each agent then carried
 
out information, education, motivation and training programs with iocal
 
committees of farmers. Besides group discussion, agents made use of
 
simple materials such as flip charts, posters, videos and audio-cassettes ­
produced in all four tribal languages of tile region.


Within one year's time, farmers had come a long way toward assuming
responsibility for the project. Two events illustrate how much progress
they had made. Last year, leaders of farmer committees were given an op­
portunity to visit a similar rice-growing project in Senegal. Through
mutual discussions, the Gambian farmers learned that their Senegalese
counterparts increased production yields through a careful cropping
 
schedule, that their local committees assumed primary ianagement
 
responsibility for the project, and that their production costs were actually
two to three times higher than in The Gambia. When the team reported

these findings to fellow farmers, many Gambian farmers were inspired to 
take on greater responsibility and certain negative attitudes changed. The 
experience, says Hlewapathirana, "was a case of seeing to believe and listen­
ing to counterparts to be affirmed." 

The second milestone was reached when farmers resolved to address 

tile problem that had plagued them most since the government withdrewservices: marketing their rice. Ail ten zone committees held separate discus­
sions to plan marketing strategies, which were then referred to regional 
structures. Eventually a strategy emerged through a process of consensus 
that satisfied farmers and project administrators alike. This "was a great
outcome of what true communication could offer," concluded 
lewapathirana. Ever since, farmers have been requesting more and more 

training to support their management role. 
Project organizers are convinced: communication can work to build self­

and self-sufficiency - even under difficult economic conditions.Adapled fronm a report SIIjppjitted !, I Ih'napafiranua Assistant Di'ectorforRural ConipppunicationsiatWorhhviel, International ouiin lalion (WIF). Formore in/fr­
,,atio,, contal WI-', c/o Jahalh/ Pacharr Sinall Itloder Project,Sapu, Ganiia;or WIF, 
10Ki,,rss A i't, c,'.Colilmo,t Sri LanIka. 
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Results of the 1990 DCR Reader Survey
 

Five months after we distributed the I9 ) reader survev, 
more than 780 have been returned - about 15 percent of our 
total readership - and they are still trickling in. We ap-
preciate everyone who took time to complete the survey, 
since the results are an important tool in our long-range 
planning. Below, we share the major fin ings with you and 
also inform \'ou about wlhat changes we intend to make in 
response. 

How You Use It 
Most respondents seem to use the DCR for two main 

purposes: monitoring trends and developments in the field 
Of development communication, and acquiring ideas on the 
application of comniunica lion technologies, 
Smaller but still significant nu,mbers use it 
for teaching or research, identifying other or-
gani/ations, and ordering resources. These 
results suggest the need for the I)CR to keep The 
abreast of new and emerging trends, while 

Approximately two-thirds of readers said that they like 
the I)CR's current approach of focusing oi one theme per 
issue. Ilowev'er, the number who wanted each IDCR to 
cover a variety of topics is large enough that we have 
decided to do what many respondents proposed: devote 
several articles in each issue to a single theme, but also 
leave room for material on other topics. 
Our New Look 

As for the DCR's appearance, 57 percent of readers, judg­
ing on the basis of our previous design, found the publica­
tion "plain, but functional," while most others rated it as 
"attractive and inviting." Nonethel,'ss, the most consistent 

suggestion made in respondents' written con­
meits was to improve the appearance, especial­
ly by adding more visual elements. As you 
know, we adopted a brand-new design staring 
with DCR no.7, giving the publicatiol a 
bolder, brighter image aid a more spacious 

continuing its traditional emphasis on coin- COl iStL' I t layout, enlarging the type size, and increasing 
munication applications in the field. the number of photographs, graphics and il-

SllI'<<'e1O) lustrations. The feedback about the new design
More on Health and Low-Tech we have received so far has been very positive,
Communication l1 i but we would like to hear from more of you -

Tihe diversity of topics that respondents especially suggestions for further improve­
proposed for increased co'erage in the I)CR ii'itf'lt mnts. 
implies that their interests are mayad "How Would You Improve the DCR" 
varied. The Ihighest share indicated that they 
would like to see the I)CR give in atten- )Itl -5 wa)(1s One of the most frequent responses to this 
tion to health communication arid education, qtuestion was to encourage more contributions 
especially inl support of itrition, disease to iltO tilL' from readers, especially by ainouncing themes 
prevention arid child sIIrvival. This inl advance and sOlk iting contributions, or pos­
preference was tollowed b\'calls for more in- L)CR's sibly by introducing a "readers' page." Others 
forni ition education, pa rticularlv d ista ice also called for more a nnouncements and 
education and literacy; environmental coin- notices of new resources, especially those dis­
muiiicatiori; and communication for rural (1/_)t3'0t111TL. tribu ted free of charge, aid more practical, 
development aid agricilture. AdditiorialV, 
a significant share of respondents want the 
I)CR to give greater attention to information technologies 
aid telcomtIu nications, t aditiOiial media, alrd cOin-
mu rlication evaloati n aid research. All these suggestions 
are being taken into acc)unt in pla ming future editions. 

Inlermst Of the ball aalriCe of IPCR Coveg,IU ac'ro's 'allge 
of criteria, more than a third requested greater emphasis on 
grassroots, local experieces,aid an even larger share re-
qtIetd nore empflhasis on lw-technt ltgy approaches. 
More than halt felt that there aie not ent,4h contributions 
1w authorS illdevehling co)utrhies. Ve r'estate or omlit-
merit to nilax\ini/ing coritribultiois from developing country 
atlithrs, aid ellcOur,e rldTrs illtlhose regions to submit 
article proposals, research reports, etc. As in tile past, we 
will periodically'v publish theellt's for ltture issues allrdso licit 
contributions. 

"hiow-to" articles aid case studies. These sugges­
tions are being incorporated into our editorial 

planning. Certain proposed changes were st)logical and 
easy that we hav'e aIeadv nlade them -such as adding 
authors' full contact addresses, alld redIucing the con1tinua­
lioii of articles on non- onsecutive pages. 

Un tItO telV, We art' iible tnlla to ct on othLTr Sligges­
(ions, Such as sending the I )C/ flat rdther than folded, 
publishing it more frequently, o' stitching tiltpages -all 

,would stibstantia' I ilCl' Otlr printing or mailing costs. 
Furthermore, res.poltde espet'cl illV.ially Africa r'equtlIed 
tihat', wvnt'kshop]s, -tlu-r.e,, t. be ,inuuince farther 
in advance. We iecog,ni/e that our quarterly pulblication 
schedlle combinlleld with slow oVxetls nlail delivery COnl­
tribuIe to this prlt'ri. \\'C will nake greatr effort to 
publish more tiirIeh ' ttices -thaiis., V'h0i we receive them 
With sutltf.itrlt lead tilit'! 
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Readers Profile 
Th'le survey returns also gave us a better
 

idea about wlho ourreaders are. Since most 
 _ 

timate the total DCR readership at ap­
proximately 23,000. The largest group of
 
readers lives in thle Asia and Pacific region,

followed by decreasing shares in North
 
America, Africa, and Latin America. This is 
tle first time we had asked readers to iden­
tify themselves by gender, and a surprising
70 percent turned out to be men. While a Letter to the Editor 
majority of readers preferred to read the We received the letter below several months ago inresponse to DCR ,io.70 (1990/3),
DCR inEnglish, readers, living in Latin "Comnmunicatingwith Wouien." It raises a number ofpoints and interprelationlsof
America (12 percent) saild they would use a DCR articles that others nayfind quite controversial. We invite readers to share their , Spanislianguage edition more. unfor reactions on this topics or other topics addressed inthe DCR. 
tunately, limited finances prevent us from Editor: " 
translating every DCR edition, but Dear Editor:.
 
remind readers that we publish French and Having gone through a copy of the DCR [no. 701, 1came to learn a few
 
Spanish translations of selected editions. thi.gs:
 
(For a complete list, see the publications ­ women all over the world have similar mind and feeling in confronting
order form in DCR no. 72.) and doing things;In terms of their professional field, y healthy, married,
 
respondents appear to be distributed across have a home with some chz.dren;
 
a range of sectors, with the largest concentra- * women are not prepared toinvolve themselves in new strategies.

tion in education - both in formal school sys­terns, from primary through university ... Probably, ifI were addressing a group of women with this message,

level, and in out-of-school education 
 some of them would shout at me. But I strongly support all that issaid in 
programs. The remainder were fairly evenly this DCR in favor of bringing women into realization that all that isdone by
spreadacross the sectors of agriculture, men in technology, culture, and politics, can as well be done by women.

health or nutrition, journalism and mass There is no law written anywhere, be it Bible or Koran, that with develop­
media, with family planning and the en- ment, men should do that and a woman should not do this.

vironmentaccounting for only asmall per- My opinions about this issue:
 
centage of respondents. These results are - Women should learn through practice. Ifa woman has managed some­
somewhat surprising given the strong inter- thing nicely, then she should aspire for further and more sophisticated
ests in health and environmental com- career.
 
munication mentioned above. The sizeable 
 - Setbacks are there all the time with development. So when they occur inrepresentation of educators corresponded the presence of a woman's management, it should not be connected
with the significant share - almost a third - with her feminine category. Instead, it should be seen as just a problem
who identified themselves as scholars or re- arising in an organization.
searchers. About one out of six respondents * Men all over tle world should know that women are good company in
said that they worked as staff of NGsand development. Good company is a good friend, and a good friendIVOs, while one out of ten were national should be accepted and helped in day-to-day dealings,government officials or information 

gHistorymanag ers. : . .b and experience tell us that women are not ready to handle bigAnore detailed statistical summary of matters in tough situations. So taking slow and sure steps should beA.mos~re ealedsatist aun r y their guidingapproach to involving tiemselves invillage, national andSurvey results is available upon request by international development.
writing the editor at the address on page 2. 

Tie DCR thanks Diana Duff, agraduate sh.t A.MB. Kissesa
dent in international relations at Tile American Medical Assistant and Chairman,University,for her assistance inentering and Tanzania Workers Associatio, Sutuve Hospital,analyzilig the data from tlhe reader sirvey. Mw1anza, Tanzania, 
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vvnais New, Wht' Coming
 

061s 
Up 


In-ia_'-"rad.io. 

' " S ' 

....A three-month course on "Health .duca- '. The Pacific Telecommunication Council, 
upp....tion/ Promotion for Primary Health Care" ..... ol.is..t.an.a............ 

F Boliian Raio Conferences '1 
, .. .. ..... .. , , will hold its 14th annual conference January , ;­

....will be held lanuar 6 - March 27,1992, at , .... . i........,........
tile Jierol ool o Toc ...... -12-15,-1992i HonolulujHawiihe con- ­
an t o T.op.cal M . 

sInout Ba in The course aims to improve participants'earin t, wa 

Ioa -Ih~ wa0
inljviaO ability to design, plan, manage, implement, 
..... L :"and evaluate programs. Applicants shouldnch.. June1,990q 
by a regionl develop-
ment and ral or- . 

gaization called t....I TiI yp. ik hstation 
rui a 


isun .. 

broadcast 


in:¢ Qucha¢'and,""

in Quehauthe t i 

thetwoin ~ '~ 

'dcigen la..gs QHawaiiof rs!'t:h, 

te region-,~

N,1992>, -, 

mrarksthe 500than-
niversary of the so-

fEight
the Americas by Chris-

h eou 

'ma otndigenous ' 

goups throughout the 
continent are mobiliz 

againt ....Ofial 
celebratiorsof this 

Xiriritya wan tsto 
large ts coverage to the 
ye ovinces in-t ie 
-. :,i:,tmi i
reginondt° ye 

itsrecordig apaci y. >rlued ari appe,

AtO
fJthaS i0s dfin'aappeal 

supportneeio$' 
ut projec-, ry 66J. 

-TheE 'Furoeean­'e 

''" *" 


have some experience in health education or . 
romotion.Cost: E2,800, not includin 

promotion . 2,800. ntcli
living expenses. Contact: Department of In-
ternational Community Health, Liverpool 
School of Tropical Medicine.embroke 
Place L3 5QA, UK. Telephone: (51) 708-9393. 

. .

Fax (51) 708-8733. Telex: 062 7095 
UNILPLG. 

: ,,i. .
 
From September 26 through October 26, 

1991, the Center for Foreign Journalist will .... 
conduct the "1991 African Women Publish­
ers'Training Program" in tileUnited States, 

women from Africa will be exposed to 
and trained in editorialand managementati 
techniques for small publications, include 
desktop publishing. The workshop - which 
is free for participants-is open to African ­

women who publish or manage an English-
language newspaper, magazine or newslet-

ta ddresses
ter; preferably one tha 
development issues, and whohave basic
familiarity with personal computers. Inter-
ested applicants should contact the Center 
for Foreign Journalists immediately at 11690-
A Sunrise Valley Drive, Reston, Virginia 
22091, USA. Telephone: (703) 620-5984. Fax: .,... .^ , -.,... ,: ...


O-6790.Telex: 265-132. C..J.(703) 62069. Telex -: CFJ. 

_ _ _ __._ _ 

- Organizatioing students in medical, nursing and nutri­
: !'i ... Abhivyakti -M edia for Development,h6obfCommuiuty-, O-.rganizauons 

Radio has indicated for De .eloment, 
may assts in apvate group based in India, manages a 

di. iduals--.insti:tu : media resource center, produces media. als. 6r .. . .d~ 'y in stiiu-

t--is-"tatar wlnt materials, and holds training workshops for-
h,,'y:.,,.:-, ' development organizations and schools. 

Contact Asociaci6n Recentlythe grouP produced aslideshow 
kali,'Norpo. on women's domestic as well as wage labor.i,

.T.yPoal Posters, songs and booklets on the sameLaNopoos....

Postal86 'b3i: theme were generated through workshops 
Paz, Bolivia, o with women's groups, and are now being 

4 0 For-.......
'alqi42 Fr430a n -I - distributed with the slideshow as a multi-

.Telephionei.0273)~ media package. For more information, con-
0598 Fax (92-73)710. tact: Abhivyakti, PO Box no. 6, College

Road, Nashik -5, India. 

ference theme is "Regional Interests and 
Global Issues: The Challenge of Telecom­
munications Integration for the Pacific." 
Paper proposals are now being accepted. 
mmediatelfolowingteconferenceon

I i . . ...... t 
January 16-17, the Council-will offer 12 half­

an dayc workshopsfor.ay-long telec.rn­
munications professionals. To obtain ai 
conference aper roposal form,or fo fur­

p cortat. fothner nc a rop orm, fur­
tiher information, contact: IT'l92.,1110-7 : 
University Avenue, Suite 308, Honolulu, 

96826, USA. Telephone: (808) 941­3789. Fax: (808) 944-4874.- :: 
38.Fx 88 4-84 

o 
sionaIs, edited by Rosalia Rodriguez-Gar­
cia, Lois Schaefer and JoaoYunes. 
Washington DC: Pan American Health Or­
ganization, 1990. 213 pp. Individual copies 
available free of charge from the Institute 

for International Studies in Natural Fami­
ly Planning, Georgetown University
School of Medicine, Department of 
Ob/Gyn, 3800 Reservoir Road, NW, ­

washington, DC 20007, USA. 
Mor and m health professional 

no More an more altl proiesnths booknow agree that "breast is best"and tils book " 
..
gives them a tool for bringing this belief 

into their health and education practice. Its 
centerpiece is a model curriculum for teach­

.. .. . . .
tion.schools the......basic skills necessary" to 
promote and support breastfeeding.. 
Guidelines for implementing thle cur; 

c"u'klUrn| wellwell as a1a seieseriesk; of arteo.arles Z- cove r '"..ri.. as as' of 

ing trends in breastfeeding practice and 
. ¢catonfol.w.T bu-kof; t bo's
 

contributions come from health profes­
sionals in Latin America. By late 1991, a 
Spanish-language edition will also be avail­
. 
l.
 

Low-Cost PrintingforD ,pn'',,byy
 

JonathanZeitlyn. English edition avail­
able for £6.95 from Intermediate Technol-
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http:telec.rn


og Pubicatins, 103.105 Southampto-.n.-: " C-nuit.rEducation and• Empowr. Job 

(4461 27IA6 ' u 

ow, Lcaion , 10 10 So mpedition nnt ipm otil l i tioandake ortavailable from CETAL, Casilla 197, Va- p niybRevisitedt byt Cm , Manchester ,D u n

paraiso, Chile Bangla edition available for
f?" 

Monograph no. 33. University of ' ",Tk-160i -riculturalfrom-Untiversi tyPress LtdR Mtnciesthateiter;fod Adult irger .gcltia Orrgwan
 
Cre'ent Buildings, 114 Motijheel, Dhaka 
 Education, 1990.121 pp.E £825. Available fii ini iins000efrom fI thHaigh & Hochand, Ltd., Precinct 

Dspite th. prifeation of videos, co. . Center, Oxford Road, Manchester M13 amunicatioriOfficer inlDespite the proliferation of v e "o A UK. and4- rti)i2at3n156..A dio l and Videlo.c.n:. . 9 Telfeponerme 'i,:iputers, and other sophisticated media inl TeAUKTeeponi(4u6)e73416-based illdeveloping countries, print remains thle The purpose of this monograph, accord- ~ Roe, It y Rj xrRe~olmost common communication medium. ing to its promotional flyer, is to "break sibilitinguhu de assist­i'uThis newly revised guidebook offers through the myth that commnication ...guidance oil do-it-yourself printing methods ing in.th for ulation'belongs' to experts, to the powers-that-be, of technolgy indi

and onl how to obtain good services from just as everyone...cal gain knowledge and 
 equip . compn.ent,commercial printers at reasonable cost. New 'Nke' Culture, so communication should be for comni cation: ,editions in Spanish and Bangla, published in in the power of everyone."With an introduc- project, nd prodinpartnership with institutions inl Chile and
Bangladesh, make itaccossible to broader 

tion like that, it would be difficult to argue technical asistanc.andthat thle author doesn't take a clear stand. trainigin 'auiovisualaudiences. On the contrary, Carmen lionizes the conl- producionfor field~ ~ 
tributions of Paolo Freire as well as other ad- programs.Aj~jplicants
 
vocates for empowerment and participation, should hv6 thieh
Novela de Anior by Ana Consuelo Matiella. of thle poor, like Andreas Fuoglesang, Juihls years' expeience' in
In Spanish. 28 pp. Available from Associa- Nycrere, and David Korten, while taking audiois al media It 

AAA,. tion for Voluntary Surgical Contraception, apart Everett Rogers, Daniel Lerner,and production pailarly
122 East 42nd St., New York, NY 10168, Wilbur Schramm.
USA. $.50 video, and languae,The monograph lacks much inl the way abilities in English,-. 
A 

A 

Novela de Anor (Love Story) is afotonlovela of the type widely popular of practical application, except for a fewdescriptive case studies. However, it helps onleother lariguage.7To? AFrench or Spanishand'r' 
elaborate in broad strokes sonc of thlee a end resume to:
 

presented through photographs and balloon theory, debates and experiences in the 
 FAQ Developme:nt Sup­text, comic-book style. But this time thle char- development communication field, It also at- port ommunica tionv~ "actrsndLuentnio amidleaged tempts to reconcile the sometimes confusing Branch; 6mA23
 
happily married Couple, are not simply spn relationship between comni~lcation and via delle Terme di
 

A. ning out asaga of romance or tragedy. Ini- education. Carmen's prose 'canl occasionally Caracalla 00100, Rom~e,
stead, they deliberating onl the serious be polemical, but nevertheless admirable inl Italy. Fax- (396) 578-Adecision whether to prevent future pregnan- its assertiveness and clarity. 2610. 
cies through sterilization. The reader can get 
Lupe's views in half of the book and, by 
merely turning the book upside down, can 
get the male perspective from Antonio. A 
center insert answers common questions 
about mnale and femaile sterilization. 

The Association for Voluntary Surgical 
Contraception developed the fotonovela for 
an audience of Hispanic Americans, as well 
as for use throughout Latin America. Focus 
group discussions of Latino men and 
women in California met to discuss their ,,
feelings about sterilizationand to suggest 

A 

story approaches, guiding development of 
the book, The booklet is a good example of. ­

dhowa ­culturally appropriate format can be 

present atoasocial message.
 

A ' ~~Prieparingstill shosfoir Nove'it ,litior. 1A. A 
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The Overmarketing of Social Marketing 

by7Alfoso. oum-ucio-oagro ! cetral concept is participation - ai..s to du­

cite and organize. Social marketing is verti­
development communicators in cal, while development communication is 

-re 

: '°'" :<-'5. Thevl"soi.cuia iesvillingtobi. :; ,!horizonaIScialmaketing attemp{tio.:J. q,
the "oilmarketing" approach, "catch"a passiv'eaudience while develop­

which has penetrated so fast in many ni~ent communication aimis to activate corn­international development programs? .. lmunity parlticipatioi.Social marketing relies 

Temarketers of social marketing are onl electronic and established mass mnedia to 
,:'trying to convince everyone that it is thle do the job, whereas development corn­
..... mu nication considers low-cost, grassroots­new wave" of thought, the "in" fashion in 

tle development communication field. But based comiunication technologies only 
We in thle Third World already have tle ex- instruments ofa strategy to promote corn­

- "perience of being objects'of advertising tech- munity participation. Social marketing 
niques and we believe that social marketing focuses on campaigns, whiledevelopment 
represents exactly the opposite of what we commnunication puts its strength in the 
l process of communication,have been fighting for over tile last 25 years: 
a'communication approach that places Social marketing targets individualsand 
strength inl the onmUnity and aims to expects individual responses, while develop­
change tile passive receptor of messages into inent communication addresses the corn­
l munity. Social marketing aiis to changeanactive communicator. 

Social marketing is not a new strategy. individual "behavior" - another typical 
The whole concept is borrowed from the ad- word, since the approach links advertising 
vertising strategies of the 1950s, when con- with the US school of psychology known as 
sumer industries benefiting from the ,behaviorism - persuading people to perform 

post-war economic boom needed to expand predetermined actions. Development coi.-' 
the US market very quickly. As we callsee munication also aims to change people, but 

more than 30 years later;, the strategy was in- through a process of critical analysis of so­
deed quite effective in meeting the needs of - cial reality. 
fast-growing industry. : There is only one way development coin-

Social marketing was not born in develop- municators from the Third World and those 
ing countries, but in the United States. It is from industrialized countries canl find com­
not a concept created by development corn- mon ground: exchanging experiences and 
.. municators in the Third World. Social knowing more about each other's practice 

imarketing has been promoted and marketed and theory. There are many ways to achieve 
by specialists in the United States regardless ,.this;beginning with a greater effort on the 

SOcial of what we indeveloping countries think part of development communicators from 
Si!i(1 " about it. In fact, in those countries which are. tile North to read the ideas and theories of 

. not Eiglish-speaking, socialmarketing is not development communicators in the South, 
known..Take Latin America, forexample., since there are vitually no translations to 
We don't even have a Spanish translation for English. . 

represents "social marketing" and wedefinitely do not . What Latin America and other regions 
use the concept in our practical work on - have achieved in development commUnica ::-

Xactly the programs, or in Orheorecal tion strategies should not be ignored: many 

Mf1arketing 

developm 

other Third WorldSin terms of making communication an be Very useful i n 

o s o h important tool for community participation countries if the language and ideological bor­
and social development. are opened..ders 


we have been Development communicators in the : , 
 -

Third World identify with education, not Alfonso Guioncio-Dagron is th former Director 

:
fightigfor marketing. We think that development of the Centrode l,,tegracdn de Medios deover .With
comuito aond oia maken c ConimnicacidnAllernativa in La Paz, Boivia, and
communication and social marketig canl presently Chiefif Program Support C,,miiica­

ionl for UICEF in Nigeria. le call le cotactedtehs25yn merge no letrtanwtr .the[ lasti 'ars ... Social marketing strategiesair to persuade, rg/UNICEF-tiagos,3UnitedNationstPlara,
Neh NYI 001, USA.itd Plaza, 

while development communication - whose rorku -i 
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APPENDIX 1 

...comments on the DCR 

Below are comments received in correspondence to the DCR editor during the period April 
1991-August 1991. 

"Congratulations on the 'new look' DCR. I 
am particularly pleased with issue no. 73 ... 
Congrats to DCR staff on the good use of 
desktop publishing and the prompt move to 
facilitate readers' requests." Barbara 
Reuben-Powel, former Director, 
Information, Education and 
Communication, National Family Planning 
Board of Jamaica 

"Ifind [the DCRI very informative, relevant, 
and useful in my radio program intended for 
our extension workers, development 
workers, field workers and other entities 
who are engaged in research and extension 
interfacing. In fact, I have been airing some 
items from the DCR no. 72 in my programs." 
Susan T. lanah, Radio Station DXMU-AM, 
Central Mindanao University, Bukidnon, 
Philippines 

"Ireceived the DCR no. 72... the theme of 
this issue is really good and useful ... the 
new design of the DCR is also an advanced 
strategy.... I prefer this design to the former 
one." Anatoli M Kissessa, Designated 
District Hospital, Sumve, Mwanza, 
Tanzania 

"Iam writing ... to congratulate you on your 
excellent publication of the new DCR (no. 
72). Even though it is still the DCR, it has 
now different perspectives and indeed 
different appearance. I am confident that 
readers all over the world have already 
welcomed this new OCR." Khairul Bashar, 
Executive Director, Asian Institute for 
Development Communication, Kuala 
Lumpur, Malaysia 

'Thank you for your latest edition of DCR. I 
wish to congratulate you for the tremendous 
'facelift' which you made on DCR - it is 
certainly a great improvement: more 
attractive and easier to read and digest...." C. 
Phang Cheng Imm, Commodity 
Development Branch, Department of 
Agriculture, Kuala Lumpur, Malaysia 

"Iborrowed [DCRs no. 70 and 721 from a 
friend and found the articles on 
'Communicating with Women' and 
'Evaluating Communication Programs: 
Means and Ends' very interesting and 
useful." Nimal A. Fernando, Conservation, 
Weboda, Sri Lanka 

"Iliked very much no. 72 for the content and 
the appearance. I would like to congratulate 
you on the new face of DCR and thank you 
very much for the privilege to receive it." 
Julia Mora, Multicentro, Cali, Colombia 

"Iread with interest no. 72. I have been 
your regular reader since 1988, but to be 
candid I have never replied though I am 
gaining a lot. However, this edition is the 
best. Its volume, content and material of 
print is encouraging.., it has given me a lot 
of ideas and will be useful to health 
administrators and researchers in setting up 
a new project titled 'How Evaluators Can be 
Better Communicators.' " Mal Aduma 
Hassan, Family Health Center, Hong 
Gongola State, Nigeria 

Clearinghouse on Development Communication 
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Evaluation is an issue in which we have
 
"I recent came across your Development been working very hard, along with the
 
Communication Report no. 72 on evaluation, Mexican Health Ministry..." Manual
 
which was quite interesting and educative Manrique, Communications Officer,
 
from the academic point of view. The UNICEF Mexico
 
languages is simple in understanding ... " 
B.P. Naresh, student in distance education, "I thoroughly enjoyed reading the no. 72
 
Indira Gandhi National Open University issue of Development Communication
 

Report. From time to time, this newsletter
 
"Iwaded through your DCR no. 72 crosses my desk and I have sent it into the 
publication and found it to be very out-tray without as much as a second glance 
educational and relevant to the type of work because of my very busy work schedule. 
I perform." Pre Sushil Prasad, Health However, this issue did catch my eye -
Education Officer, Suva, Fiji could it be the new, friendly design? or the 

caption 'Evaluating Communications 
"[DCR] no. 72 came in the post today. Thank Programs' that has been occupying my 
you. Its 'designer-graphic' looks good. And attention lately? I find it an extremely useful 
it's easy to read. My congratulations to issue for my work and will keep it nearby as 
graphic designer Sue Wood.. . Without a handy reference tool." Maria Ng Lee 
devaluing my overall positive impression .... Hoon, Regional Program Officer, 
I wor -er if the big letter DCR (masthead) Information Sciences Division, 
could be made to suggest running motion International Development Research 
like the Olympics logo. Such a design could Center, Singapore 
communicate the visual message that 
development is movement and movement is "Iam pleased to acknowledge the receipt of 
development." Warief Djajanto, Depok, your latest edition (no. 72) ...which wears a 
Indonesia. new look. I cannot resist commending you 

and members of your team for taking the 
'The new design of the DCR is much more initiative and actualizing the 'facelift' which 
appealing than the previous one. I am also have given the Report. I must also 
glad that there are more pages in it. I hope commend the graphic designer Sue Wood 
to read more articles on participatory for doing a good job. This enriched format 
research, planning and monitoring in future seems to me aesthetically acceptable, with a 
issues." Normin P. Naluz, International lot of creativity; the arrangement of the 
Institute of Rural Reconstiuction, Cavite, various articles and the use of colors of eye-
Philippines catching potential are a welcome 

development. I can even note some good
"...May I also use this opportunity to combinations of point sizes of letters. ... But, 
congratulate you and Kathy Selvaggio for if I may ask, do you have a deliberate policy
the excellent DCR issue on evaluation [no. not to staple or stack the pages together?
721..." Jan Servaes, Institute for Mass Not too good...." Johnny C. Ogbuene, 
Communication, Catholic University of Senior Editor, Nigerian Television 
Nijmegen, The Netherlands Authority, Enuga, Nigeria 

"You asked for comments. Here is one: the 
new design in really good (felicitaciones to 
Sue Wood) and the contents excellent. 

Clearinghouseon Deelopment Communication 
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"Ithink the issue's [DCR no. 721 really great "On behalf of our organization and on my
 
and I know a lot of folks in evaluation - all own behalf, I would like to express our
 
around the world - who'd love to see it. .. appreciation for the effort you have put in
 
I hope (and fully expect) that you're getting publishing DCR. The contents are very
 
the kind of positive reaction you deserve." useful for our organization. We now
 
Michael Hendricks, US Embassy, New propose to you to send us copies to our
 
Delhi, India women leaders at district level so that such
 

information could easily be transformed to 
"[A UNDP communication officer] showed our rural groups of women." Paul Odemel, 
me some copies of your quarterly and I Program Officer, Uganda Women Tree 
immediately felt that not only we could use Planting Movement, Kampala, Uganda 
the contents of the past issues to prepare the 
social communication element of our course, 'The DCR was a hit among our staff. They 
but that we also should bring your quarterly find the contents of DCR very relevant to 
to the attention of our professional media their work. The field workers even bring the 
course participants. They could use such a single copy that we have for each issue to 
publication well when joining campaign the fields ..." Eleuterio K. Layog, Executive 
efforts in their own countries." Robert Director, Tahanang Walang Reehas 
Brunwin de Jong, Radio Nederland Foundation (House with No Bars), 
Training Centre, Hilversum, The Philippines 
Netherlands 

"Congratulations to you and your colleagues 
"Congratulations on your recent for bringing out such an excellent 
Development Communication Report no. 72. publication ...I found it to be very useful in 
It is most useful and interesting." Heather keeping me in touch with the latest 
Royes, Intermedia Associates, Kingston, development in communication research and 
Jamaica application of appropriate communication 

techniques in the field. It also helps in 
"It's nice to see that the [DCR] has gained in knowing about new resources/materials." 
size and is more varied in content. I have R.N. Acharya, Wildlife Institute of India, 
always found in the past that DCR was an Dehra 
effective tool in my work, and from the look 
and content know that it will continue to 
make a contribution here and abroad in "Congratulations on the very fine issue 70 of 
providing information and ideas in the field Development Communication Report 
of education and communications." focusing on women's communication issues. 
Benedict Tisa, consultant in educational Keep up the good work." K. Dean 
media, Westmont, New Jersey Stephens, The Vanguard TrustA 

"Ihave found publications of DCR more 
informative and appropriate in outlining 
some plans of action on women's education 
and development, maternal and child health, 
etc..." Angela E. Abuna, Assistant Director, 
Federal Capital Territory Commission for 
Women, Abuja, Nigeria 

Ckaringhouseon Development Communication 
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APPENDIX 2.1990 Reader Survey Results 
(Compiled by Kathy Selvaggio) 

In December 1990, a survey was mailed to all DCR subscribers with DCR no. 71 (copy
attached). Readers were asked to return the survey by April 1, 1991. By mid-May, 764 
surveys - approximately 15 percent of the total number of subscribers had been returned. 
Below is a summary of both the quantitative and qualitative results. 

-

I. 	 Quantitative data 

Diana Duff, a graduate student at American University, was hired to enter and analyze the 
quantitative data, using a statistical software program. Below is a statistical breakdown of the 
results. The numbered questionr5 correspond to the numbers in the original survey. 
Percentages indicate the share of total respondents to that particular question. Although rates 
of response were fairly high for each question, between 3% and 5% of respondents failed to 
complete questions 4 through 9, 11, and 14 through 16. The missing responses to questions 14 
through 16 may be due to some reader's failure to notice the continuation of the survey on the 
reverse 	side of the page. 

In addition to responses to the survey questions, the location of the respondent was recorded 
in order to get an approximate geographicdl distribution of respondents. Results indicate that 
32% are from Asia and the Pacific, 24% from North America, 23% from Africa, 12% from Latin 
America and the Caribbean, 5% from the Middle East and 5% from Europe. 

1. 	 Besides myself, the following number of people read my DCR: 

9.8% None 
63.2% 	 1-5 
13.1% 	 6-10 
13.9% 	 More than 10 

2. 	 For the past two years, each edition of the DCR has focused on a single theme - for 
example, environmental communication, information technology, literacy, and women. 
My reaction to this format is: 

64.3% 	 I like the new thematic approach 
35.5% 	 I would prefer that each DCR cover a variety of issues 

Using a scale of I to 3, I rate the quantity of DCR coverage in the following areas: (1 = 

not enough, 2 = sufficient, 3 = too much) 

4. 	 Presentation of practical information (e.g., case studies, "how-to" articles, resources) 

25.2% 	 not enough 
71.4% 	 sufficient 
3.4% too much 
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5. Analysis of research, policy issues and trends in the field 

25.0% not enough
 
68.0% sufficient
 
7.0% too much
 

6. Coverage of high-technology communication approaches 
(e.g. satellite systems, new information technologies) 

25.4% not enough
 
59.7% sufficient
 
14.9% too much
 

7. Coverage of low-technology communication approaches 
(e.g. radio, folk media, interpersonal) 

32.6% not enough
 
54.5% sufficient
 
7.7% too much
 

8. Coverage of grassroots, local experiences 

37.3% not enough
 
52.2% sufficient
 
5.6% too much
 

9. Contributions by authors from developing countries 
49.2% not enough
 
41.9% sufficient
 
3.9% too much
 

10. I use the DCR primarily for the following purposes: (check no more than three) 

69.2% monitoring trends and developments in the field 
28.2% gaining tools for project design, implementation, or evaluation 
64.2% acquiring ideas on the application of communication technologies 
10.2% preparing for professional meetings, conferences
 
35.4% ordering resources, requesting information
 
35.5% identifying other organizations useful to my work
 
39.9% teaching or research
 
6.2% reprinting articles for my own publication
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11. 	 1 would use the following foreign language edition of the DCR more than an English­
language edition: (check one only) 

11.4% 	 Spanish 
3.7% French 

82.1% English is my preferreci language 
2.8% Other language 

12. The following phrase best describes the appearance of the DCR: (check one only) 

37.0% attractive and inviting 
56.9% plain, but functional 
1.5% dull, uninviting 
4.7% crowded and dense, too few photos or graphics 

About You 

14. 1am 

70.8% 
29.2% 

male 
female 

15. Most of my work is concentrated in the following sector: (check one only) 

38.5% education 
15.6% formal 
11.9% nonformal 

13.1% journalism or mass media 
18.3% agriculture or rural development 
4.3% population or family planning 

14.2% health or nutrition 
2.8% environment 
1.1% housing or urban development 
1.4% telecommunications 
6.2% other 

18. The professional position which best describes me is: (check one only) / 

8.6% technical advisor working in 
6.2% host country 
2.0% US/Europe 

2.7% USAID staff 
2.0% 
.7% 

overseas mission 
Washington 

3.1% 
12.2% 

other donor agency staff 
national government official 
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17.9% staff of PVO/NGO 
32.0% scholar/researcher 
2.8% student 

10.9% librarian/information manager 
10.7% other 

Clearinghouseon Development Communication 
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II. 	 Open-Ended Questions 

I compiled responses to the two open-ended questions (questions 3 and 13). While a total 
count of responses to these questions was not carried out, I estimate that approximately two­
thirds of 830 respondents answered one or both questions. (NOTE: Responses for these 
questions were compiled through mid-June, accounting for the greater number of respondents 
than for the quantitative questions.) 

Responses were enormously varied; the detailed compilation (available upon request) covered 
12 single-spaced pages. Listed below are those topics or suggestions that recurred with 
greatest frequency (20 or more requests) as well as those subtopics or suggestions that recurred 
most frequently (10 or more requests). The number in the left-hand column indicates the total 
number of requests. 

3. 	 I would like to see more articles, or an entire edition of the DCR, that focused on: 

101 	 Health communication
 
14 child survival/ mother-child health
 
13 disease prevention (AIDS, STDs, water-borne diseases)
 
12 nutrition
 
12 healthy lifestyles (prevention of drug/substance abuse)
 

82 	 Education
 
22 distance education
 
21 literacy
 
17 educational technology
 
11 non-formal education
 

66 Environmental communication 

65 	 Communication for rural development/agriculture 

24 	 Communication for population/family planning 

32 	 Grassroots communication (e.g. community development, participatory 
strategies at local level) 

28 	 Information technology 

24 	 Communication for women in development 

22 Evaluation and research of communication programs/projects
 

21 
 Traditional/indigenous media (e.g. folk media) 
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13. 	 How would you change the DCR? We welcome your ideas! 

113 	 Improve design/layout **
 
77 Add more visuals, graphics
 
20 more/better use of color
 
17 Add a more attractive cover
 
13 enlarge type size
 

49 Add more announcements, listing of resources 
9 especially of free or inexpensive materials 
8 add directory of Third World groups/institutions working in devcom 

30 	 Add more case studies 

35 	 Encourage more contributions from readers 
12 create a space for readers' feedback (letters, commentary) 
10 announce themes in advance and ask for contributions 

23 	 Increase number of pages 

14 	 Improve format (e.g, better identification of sections, continuation of articles 
only on consecutive pages) 

** 	 NOTE: Readers were responding to the previous DCR design. The new DCR design 
was launched with DCR no. 72, the edition following the mailing of the survey. 
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APPENDIX 3 

(Compiled by Kathy Selvaggio, Editor) 

SUMMARY OF RESPONSES TO ADVISORY BOARD QUESTIONNAIRE
 

In April 1991, a questionnaire was mailed to the 19 members of the
 
Clearinghouse on Development Communication 1991 Advisory Board. The
 
purpose of the questionnaire was to generate ideas and feedback on the
 
format, design and, most important, the content of the Development

Communication Report. 
 By late June, 18 of the 19 questionnaires had been
 
returned. The questionnaire is reproduced below in bold-face type;
 
responses are indicated in italics. 
 Numbers in the left-hand column
 
indicate the number of people who supported the proposal or suggestion.
 

DCR FORMAT AND DESIGN
 

1. 	 As mentioned in the "Background Information on the DCR" (enclosed),

each recent edition of the DCR has focused on a specific theme.
 
Should we:
 

10 continue the thematic approach
 
1 cover a variety of topics in each DCR
 
7 	 combine the two by devoting several articles to one theme and
 

the remainder to other topics
 

-- suggest 70% theme, 30% other topics 
-- for other topics, suggest we cover 'hot" or sensitive
 

topics, that readers should be appraised of soon
 
scholars/researchers more likely to want thematic
 
approach; practitioners who use it for networking tend
 
toward non-thematic approach
 

2. 	 In the recent survey, a number of readers suggested that we add a
 
"reader's page" inviting their contributions, e.g. letters, short
 
articles, news about their projects, or comnentary. Some have
 
suggested that we include participatory activities, e.g., essay or
 
illustration contests, games, etc. Please cosmment on this proposal

and give us your own ideas about how to structure it.
 

13 	 Support idea
 
3 features letters regularly

6 emphasize project news, especially results and factors
 

contributing to success/failure; list contact persons to
 
facilitate networking


9 however, do not include games, contests, etc. -­
inappropriate and unprofessional


1 
 perhaps feature "Project profiles" in standard format,
 
with emphasis on process and results
 

2 
 Don't support idea
 
1 would change image of DCR as resource base and reference;
 

also, DCR is published too infrequently to serve as a
 
networking tool.
 

Claringivuseon Development Communication 



22 

3 
 Maybe 
1 not a high priority 
1 would be difficult to stimulate a flow of contributions, 

especially those of acceptable quality
 

3. 	 Please review the explanation of the five existing sections in the
 
"Background information on the DCR."
 

a. 	 Are these sections appropriate? 17 Yes No
 
If no, why not?
 

generally appropriate, except for announcements of meetings in
 
'What's New, What's Coming,* which seem to be arbitrarily selected,
 
and may be outdated. Better to focus on resources and publications.
 

Why not regularly run job announcements?
 

b. 	 Is there an adequate balance of material among them?
 
17 Yes No If no, how would you change it?
 

"Principles into Practice, is most important, so should always get
 
most space.
 

4. 	 Please use the space below to comment on the new design. Is there
 
anything you would change?
 

15 	 Like new design
 
4 especially use of graphics, photos, and color
 
4 attractive, stimulating, bolder, draws attention to
 

content, easier to read
 
6 but don't like masthead: too 'heavy,' dark, severe
 
2 but don't like multiple drticle on page 1, and need for
 

continuation of articles
 
1 	 but don't like overall design of front page: symmetry
 

too subtle, no logic to color blocks or horizontal bars
 
of different heights
 

2 but not easy to differentiate between different sections;
 
table of contents does not provide guidance
 

1 suggest that table of contents be enlarged
 

2 	 Don't like new design.
 

1 Looks harsh, crass; wastes useful space at top; looks
 
more expensive; new design may lead to loss of audience
 
recognition.
 

I old design, fonts, colors are more subtle
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DCR CONTENT
 

Following are a list of DCR topics that have been proposed by Clearinghouse

staff or by readers who responded to the recent survey. Please vote for or
 
against each proposed topic and provide additional comments and
 
suggestions, if you wish.
 

We encourage contributions by authors from developing countries who
 
have grassroots field experience. Please supply contact addresses
 
and telephone/fax numbers, if available.
 

1. 	 Communication for Democracy and Human Rights. There is growing
 
interest in this topic, as dramatic political changes take place in
 
many developing countries and as development agencies giving greater

attention to democracy. Preliminary article ideas include: civic
 
education in countries undergoing transition to a more democratic
 
system (e.g., Chile, Namibia); the establishment and protection of a
 
free press; communication/education of groups about basic rights and
 
freedoms (e.g., workers, women); and the role of information
 
technology in mobilizing responses to human rights violations.
 
Are you in favor of this theme:
 

14 You 2 No 	 2 Maybe
 

Comments:
 

Very important topic in Latin America today; include educational
 
strategies used cc communicate civic rights. Interesting work has
 
occurred in c:hiLe, Paraguay, Peru
 

--	 Strongly support last suggestion on info tech/human rights 

Only address this if freedom from US foreign policy influence on
 
selection of topics/authors/perspectives is guaranteed.
 

USAID 	might support, but it may be difficult to get a fix on this
 
topic; the intellectual terrain is pretty messy
 

Although important, others like WACC are already doing it. DCR is
 
more valuable in addressing communication for specific development
 
sectors, e.g. health, agriculture, literacy, etc.
 

Better to focus on communication as a way of increasing participation
 
in political processes, as well as general society.
 

Suggestions for specific articles and/or authors*:
 

'Issues on Peace Education and Action in Africa,' Mr. Paul Wangoola,
 
AAELA, PO Box 50768, Nairobi, Kenya
 

Juan Jose Silva, CIDE (Centro de Investigacion y Desarrollo de ia
 
Education), Santiago, Chile, Fax: (562) 718-051
 

Abraham Magenzo, Programa Interdisciplinario de Investigaciones
 
Educativas, Santiago, Chile. Fax: (562) 223-1940.
 

Luiz Fernando Sautoro, Professor, School of Communication and ARts,
 
University of Sao Paulo, Brazil.
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Contact USAID/Nepal for members of team who conducted mission on
 
training for democratization
 

Describe Peacenet (electronic data network based in California) and
 
other computerized networks; will investigate further if DCR goes
 
with this topic
 

Include developments in Eastern Europe as well as LDCs. For article,
 
contact Morten Giersing, Chief, Free Flow of Information and
 
Communication Research, Unesco. Also contacc Paul Ansah, Director,
 
School of Communications Studies, University of Ghana, PO Box 53,
 
Legon, Ghana. Fax: (223-21) 77-3324; or Kwame Boafo, Director,
 
African Council on Communication Education, PO Box 47495, Nairobi,
 
Kenya; Rafael Roncagliolo, Director, IPAL, Centro de Estudio sobre
 
Cultura Tranisnacional, Postal 270031, Lima 27, Peru, Tel: 466-332;
 

Contact: Dr. Abdel Aziz Said, American University, Tel: (202)885­
1632, for an article on the rights of minorities in countries
 
undergoing transition to democracy; and Dr. Cherif Bassiouni, Tel:
 
(312) 	362-8332, for an article on a free press in the Arab world.
 

Contact: Sheldon Annis, Boston University (formerly with ODC) who is
 
addressing electronic communication uses to militate against
 
societies becoming information poor; Central America, Eastern Europe
 
have been focus of experimental efforts; Bernard Woods, who as looked
 
at role of communication technology in village settings
 

Contact: Mr. Tomo Martelanc, Director of the National and University
 
Library, Turjaska 1, PP 259, 610001 Ljubljana, Yugoslavia.
 

2. 	 Environmental Communication/Education. The DCR already devoted one
 
issue to this theme (no. 65, 1989/2), but interest is so high among
 
readers and development agencies that we might consider producing
 
another. Article ideas that build upon those already treated in the
 
DCR include: the importance of indigenous knowledge related to
 
environmental communication and means of transmitting this knowledge
 
to researchers and development agencies; experiences with training
 
forestry field workers or other environmental agents in communication
 
techniques; and communication experiences related to urban
 
environmental problems (e.g. pollution, water and sanitation).
 

Are you in favor of this theme:
 

16 Yes 1 No
 

Co-nontu: 

--	 Growing interest in Latin America 

--	 FAO can provides names and ideas for articles, esp. on forer try 

--	 Do only if there is enough interesting material to warrant another 
issue 

3 	 Don't do it soon; wait until world conference 

Suggestions for specific articles and/or authors*:
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Zaida Sanches Moya, Directora de Planeamiento y Desarrollo Educativo,
 
Ministerio de Educacion, San Jose, Costa Rica, Fax: (506) 552-868
 

Plant 	ecology applications for data collecting satellites such as
 
SPOT
 

-- Examine link between population and environment, and role of
 
communication
 

-- Contact Rosalie Norem, USAID WID office, to examine role of gender;
 
WID office is producing 3 case studies.
 

Contact Lesley Duckworth on her redesign of images/logos of
 
information materials for Kenyan Wildlife Dept, Nairobi, Tel: 43499­
0254-243-499
 

Contact Alan Durning, Worldwatch Institute, who has examined
 
parzicipation of poor in environmental approaches/solutions
 

Contact: Ms. Vandana Shiva, Indian feminist and physicist who writes
 
on women, ecology and development
 

3. 	 Traditional Media, Indigenous Knowledge Systems, and Communicating

with Indigenous People. This might be an interesting topic to
 
address in light of the activities planned by indigenous groups

throughout the Western hemisphere against the official celebration of
 
the 500th anniversary of the 'discovery" of the Americas -- although

other regions might be covered as well. Preliminary article ideas
 
might include: the importance of traditional media in cultural
 
affirmation; and case studies/examples about combining indigenous
 
means of communicating with modern media forms (e.g, radio, video,
 
television).
 

Are you in favor of this theme:
 

15 You 3 No 

Comments: 

--	 FAO beginning to do a lot in this area 

-- Address this topic only if traditional approach can be avoided (e.g. 
use of folk theater for population communication). Best to consider 
the theme in relation to cultural identity, interaction with modern 
forms and alternative and micro-media. 
Indigenous knowledge is a cutting-edge topic; CDC should position 
self as knowledgeable and aware. 

Don't focus on 'exotic,' or *tribal' knowledge as much as
 
unsophisticated yet powerful means of bringing people together for
 
social change
 

--	 Avoid getting too sentimental about tradition 

--	 Don't go overboard on Western hemisphere 'naval gazing' 

Suggestions for specific articles and/or authora*:
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"The role of traditional media in adult education: A Case Study on
 
Kenya,* Dr. George Reche, Resident Lecturer, Extramural Center, PO
 
Box 598, Nyeri, Kenya
 

Anne Marie Decock, FAO, can write article on use of puppets in
 
Burundi for population communication; Movers Schris Veloni,
 
anthropologist at FAOs, can do article on triditional media in Mali.
 

Contact Canadian researchers working in this area at Don Snowden
 
Center, Newfoundland
 

Contact Prof. Demetrio Cojti, 12 Calle 18-03 "B1, Apt. 408, Zona 21,
 
Nimajuyiu, Cuidad Guatemala. He supports Maya language journalism at
 
village level; Mayan himself.
 

Contact Lin Compton, Paul Mundy, University of Wisconsin. See
 
references from McCorkle's article on local knowledge systems.
 

Contact Babacar Fall, Choy Arnaldo at UNESCO, Division of Development
 
Communication, as well as Luis Ramiro Beltran, Rafael Roncagiolo
 

Contact Karnataka Forest Department in India about their
 
collaboration with Indian TV on a dance/drama festival to promote
 
awareness of environmental issues relating to forest land use.
 

4. 	 Regional Editions. Several people have proposed producing three
 
separate editions on communication issues specific to Asia, Africa
 
and Latin America, possibly in collaboration with communication
 
institutions in those regions. Each issue might feature short
 
country reports on the state of national communication development.
 

Are you in favor of this theme:
 

12 You 6 No
 

Coments: 

--	 Excellent idea 

--	 Could help highlight countries where reports on communication 
development is rare 

Should include total picture -- books (textbooks, literature, etc.) 
and other media 'film entertainment, etc.) -- to prove a 'snapshot* 
of overall communication situation. 

Do in conjunction with regional research organizations -- e.g., AMIC,
 
ACCE, and ALAIC -- but needs large lead time and interactive
 
correspondence
 

Focus only on experiences, successes that could potentially be
 
transferred to other regions.
 

--	 Don't forget Middle East; should do a separate issue on this region 

--	 Would take considerable time and preparation; might dilute tone and 
representativeness of publication 
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Would take up nearly one year of DCRs. Instead, why not select an
 
issue and explore it regionally, e.g. problems of health
 
communication from Asian, Africa, Latin American perspectives.
 

-- Don't run issue consecutively 

2 Each edition would exclude a large proportion of the readership;
 
people in Asia might not be interested in Africa's problems and vice­
versa.
 

Hard to find generalizations that hold for an entire region; why not
 
simply publish foreign language editions instead?
 

Rather than one issue per region, occasionally run article on issues
 
specific to a region
 

Suggestions for specific articles :,nd/or authors*:
 

Gisselle Minizaga, CENECA (NGO specializing in communication)
 
Santiago, Chile
 

Jose Miguel Saravia, Deputy Director, DESCO, Lima, Peru, Fax: (51-14)
 
617-309
 

Jose Subirats, CEBIAE, Bolivia. Fax: (59-12) 372-372
 

5. Health Communication. Readers' interest in health communication has
 
always been high, possibly because development communication
 
experience is most extensive in this sector. Specific subtopics of
 
interest include communication related to AIDS and sexually

transmitted diseases, child survival, nutrition and social marketing

experience as applied to these various health areas. The challenge

will be to address these topics in a way that isn't already done by
 
other health publications.
 

Are you in favor of this theme:
 

14 Yes 3 No
 

Comments:
 

Some Third World researchers are highly critical of USAID's 'hard
 
sello via social marketing. It may be time to address the issue in a
 
provocative and helpful way.
 

Use Roy Colle's panel discussion at ICA conference, International
 
Health, Communication and the Environment: Gaps and Opportunities,*
 
as basis for article. Panel includes Gary Gleason, Mark Rasmuson,
 
Phyllis Piotrow, and Roy Colle.
 

AIDS communication is usually discussed by consultants; why not get a
 
Third World perspective?
 

DCR has already addressed topic extensively, esp. coverage of
 
HEALTHCIM. Is there a new angle, new experience?
 

DCR no. 71 already addressed health; don't overdo
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2 	 Uninteresting and adequately addressed by other publications
 

Suggestions for specific articles and/or authors*:
 

Group in Central Java, Indonesia, that worked with HEALTHCOM could
 
write about social marketing for Vitamin A promotion. Low-budget
 
project that required collaboration with different units of health
 
ministry. Contact Dr. Satoto, University of Diponegoro, Semarang,
 
Indonesia.
 

Number of theses in progress at Annenburg School of Communication are
 
focusing on different aspects of AIDS communication in Dominican
 
Republic.
 
For articles on child survival contact: Dr. Mark Belsey, Chief,
 
Maternal and Child Health Program, WHO, Geneva
 

'Continuing Professional Education for Health Staff in Africa,,
 
Professor Koano Mukelabai, University of Zambia, School of Medicine
 

Contact: Dr. Bettey Abou-Haidar, Tel: (206) 263-3776.
 

6. 	 Development Education. It has been suggested that we address
 
communication issues related to the education of Westerners about
 
Third World issues, although this falls somewhat outside our usual
 
scope. Preliminary article ideas include: messages/images about the
 
Third World communicated to Westerners through the mass media and
 
other channels; the use of large-scale media events to raise public
 
awareness about Third World problems (e.g., Band-Aid and Live-Aid).
 

Are you in favor of this theme:
 

9 Yes 	 7 No
 

Co-ents:
 

Interesting, but covered more thoroughly by other publications (WACC,
 
IFDA Dossier, etc.)
 

Very interesting, but requires extensive planning. Run article
 
focused on mutual stereotypes/images between people of North/South.
 

--	 Important, timely topic 

--	 As much as possible, get Third World perspective on what they would 
like people in North to see, hear and believe about LDCs 

2 	 Focus on question of education for development, whether
 
locally/domestically or overseas. Dichotomy of North/South gets in
 
way of real education of both. Communication plays large role in
 
bridging gap and in promoting two-say communication; look at role of
 
communication as a skill, along with conflict resolution, negotiation
 
skills
 

2 	 Not an important theme for developing country readers
 

--	 Don't devote a full issue; perhaps several articles. 
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Suggestions for specific articles and/or authors':
 

Western European government fund dev ed issues generously. Perhaps

invite articles on different countries' experience. Kristian
 
Paludan, anthropologist and film maker, could write on origins,

history and practice in Denmark. Contact him at Norre Voldgade, 102,
 
III DK-1358, Copenhagen, Denmark.
 

Article examining school-to-school links between children in North
 
and South, using satellite, datanet, other links.
 

For examination of communication/education for development, contact
 
Susan 	Fountain, tel: (914) 485-3266.
 

7. 	 Other topics suggested by various sources include:
 

• 	 Institutionalizing communication capacity;
 
* 	 Motivating economic action: communication and small business
 
* 	 Management issues in communication projects
 
* 	 Development communication: Where is it now?
 

Please use space below to respond to these suggestions or to propose

other 	topics or themes that you think the DCR should address. For
 
each topic, please include a brief explanation about why it is
 
important and also suggest specific articles or authors, as above.
 

Additional topics:
 

9 	 Support above suggestions on institutionalization, management issues,
 
and "Dev Com: Where is it now?,
 

Joe Ascroft, FAO, CTA might do article on institutionalization
 
or management theme. Also, might highlight FAO's new approach
 
to communication and sustainable development, such as Mexican
 
experience of transferring communication system to farmers.
 

--	 D. Rondinello and John Middleton could address management issue 
very well 

-- Traini:ig in Management and Leadership: The Case for Africa' 
by Peter Kinyanjui, Commonwealth of Learning, Canada 

--	 artices reviewing what happened to newly established 
commiuJication units when projects erded. How dependent were 
they on expatriate consultants? David Campbell, Ag Information
 
C'erter, Nairobi, could reflect on efforts to localize,
 
communication. Fax: 010-254-234-0260.
 
for articles on institutionalization, focus on development of
 
'barefoot communicators, at the local level who can use
 
communication skills across variety of sectors, rather than 
on
 
establishing health education/communication unit in the Health
 
Ministry.
 

3 Communication training
 
-- cover international meeting of training institutions at UNESCO,
 

June 1991
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--

--

address management training for communication 
contact Pat Nornish, AERDD, University of Reading, and David 
Campbell, above video-based package for training fieldworkers 
in communication skills 
cover attempts to use projects as a means of "teaching' 
communication as post-graduate and in-service courses. 

Feature issue or articles on 'Local Development and Communication,N 
examining active participation of grassroots organizations with the 
current trend toward decentralization. In Latin Amecica, power of 
municipalities is being strengthened, altering the relationship 
between grassroots and state. Traditional forms of communication 
prove to be less effective with the changing relationship, calling 
for alternative forms. Articles might focus on research, interesting 
projects, new approaches. 

Devote issue to communication resource centers at community level; 
contact Ben Lazore, Johns Hopkins CCP 

-- Conduct interview with Erskine Childers 

-- Conduct penetrating interviews with people in the dev com field to 
get their current opinions and analyses, since their outdated book 
editions continue to be used as gospel in developing countries. 
Media Development recently published interview with Herb Schiller, 
confronting him with apparent contradictions in his thinking and 
requiring him to spell out present recommendations. 

Devote issue/articles to telecommunications, with focus on public 
telecommunications network. Many new applications are emerging, with 
important benefits for non-commercial users. Also, important to get 
non-engineers interested, so that more diverse applications can be 
developed. I (Greta Nettleton) would be willing to help plan an 
issue around this topic. 

-- Satellites and LDCs: What's new? Maybe contact VITA 

-- "The Video Revolution Sweeping LDCsI 

-- Discussion of new information technoloqies -- fax, fiber optics, 
cellular phones, CATU -- how they work, how they are being used in 
LDCs, costs, etc. Also, what is happening in educational 
applications of microcomputers. 

Cultural/social impact of new communication technologies on 

traditional societies 

-- Article on dealing with multilingualism in development communication 

-- Communication and peace; communication and power 

-- Endogenous media production (i:icluding exchange and co-production 
arrangements, under a TCDC or 9-S umbrella) 

8. Finally, please enclose information or materials about your own 
communication activities, and suggestions how the DCR might cover 
them. Otherwise use the space below to describe them. 
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Bella Mody publishing Designing Development Communications (Sage) by

December 1991; will send us a copy. 

Constance McCorkle working on development communication model for
 
internationalR&D projects/programs 

Annenburg publishes list of working papers, and list of completed
 
theses and dissertations
 

Roberta Ritson sent paper on 
'The Problem of Training Materials on
 
Health in Developing Countries, as well as materials about training

workshops run by the Health Learning Materials Program, WHO.
 

Other comnents:
 

-- DCR enjoys guod reputation, but many people do not claim to have 
noticed changes, improvements IIR has made with the publication.

Many still see it as an AED publication. Why not I.ighlight IIR's 
role more prominently?
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CDC INFORMATION REQUEST LOG
 

(Compiled by Mariel Escudero)
 

From March 1, 1991 to August 31, 


LOG NAME & ADDRESS 

1 B.S. Panda 
Jayanti Pathagar 
Nuvapada (Ganjam) 
761 011, India 

2 Romulus Whitaker 
Post Bag 4 
Mamallapuram Tamil Nadu 
603104 India 

3 Nyuiadzi K. Afflt6 
A.V.E. Kpalim6 
B.P. 23 
Togo 

4 Iqbal Hyder Yusufi 
do Indus Dyeing MFG. Co, Box 86 
Hyderabad 71900 
Pakistan 

5 lmran Iqbal 
78-Hashmi Colony - S.I.T.E Area 
Hyderabad 79100 
Pakistan 

6 Ellen Eiseman 
C/O MSH-Equador Project 
165 Allandale Road 
Boston, MA 02130 

7 Andy Hennessey 
Science Ed. Department 
Tallahassee, Florida 32304 

8 RASC Ganapala 
"Ulagendara" Ragalkanda Alawwa 
Sri Lanka 

9 Association Toussaint Louverture 
B.P. 2081 Cotonou 
Republique du Benin 

ORGANIZATION 

Jayanti Pathagar 

Andaman & Nicobar 
Islands 
Environmental Trust 

Association Villages 
Entreprises 

1991
 

SERVICE RENDERED 

DCR back issues 

DCR back issues; Dir. of
 
Training &Study Programs
 
in Dev. Comm.
 

DCR back issues
 

DCR back issues, Dist. Ed.
 
Bibliography &
 
Dir. of Training &Study
 
Programs in Dev. Comm.
 

DCR back issues, Dist. Ed.
 
Bibliography &
 
Dir. of Training &Study
 
Programs in Dev. Comm.
 

Dist. Ed. Bibliography, &
 
back DCR's and Spanish on
 
Dist. Ed., comm. radio,
 
environmental comm., health
 
coMM. 

DCR back issue #63 on 
Indonesia &DCR back issues 
on Satellite and Distance Ed. 

Biblio on Distance Ed., 
Directory of Training & 
Study Programs in Dev. 
Comm., DCR back issues 

French DCR's 
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LOG NAME & ADDRESS 

10 Vicki Schoen 
Operation Haute Vallee 
B.P. 178 
Bamako, Mali 
West Africa 

11 Warief Djajanto 
Jalan Manggis 2/72 
Depok 16432 
Indonesia 

12 Andy Bell 
P.O. Box 1722 
Bandung 40017 
Indonesia 

13 R.N. Bhide 
Post Ujire, D.K. District 
(Karnataka State) 
India 574240 

14 Pakistan Press International 
Press Centre, Shahrah Kahmal 
Ataturk, Karachi 
Pakistan 

15 Iqbal Yusuf 
78-Hashmi Colony 
S.I.T.E. Hyderabad 71900 
Islamic Republic of Pakistan 

16 Rolando Inciong 
P.O. Box 68, San Pablo City 
4000 
Philippines 

17 Francisco Gutierrez 
Apartado Aereo 28047 
Colombia 

18 Anette Laakso 
P.O. Box 30 
Bukene, Tabora 
Tanzania 

ORGANIZATION 


San Pablo Journalism 
School 

33 

SFRVICE RENDERED 

last 2 DCR back issues 

DCR back issue # 19, 64-70, 
& special info. on 
agricultural comm. 

DCR back issues #63-70, 
Biblio on Dist. Ed., & 
Directory of Training and 
Study Programs in 
Development Comm. 

DCR back issues # 68-71 

Directory of Training and 
Study Programs in Dev't 
Comm., & DCR back issues 
64-67 & 70 

DCR back issues, DCR 
French & Spanish, Biblio on 
Dist. Ed., Directory of 
Training & Study Programs 
in Dev't Commcomm. 
Technology Package,comr. 
practice Package, & Ed. 
Technology Package 

Directory of Training & 
Study Programs in Dev't 
Comm 

DCR back issue on Local 
Radio, Directory of Training 
& Study Programs in Dev't 
Comm. 

DCR back issues, Biblio of 
Eistance Ed., & Directory of 
Training and Study 
Programs in Dev't Comm 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

19 Adiele Bruno C. 
Community School Oboama 
Box 13 Umunama 
Ezimihitte Mbaise, Imo State 
Nigeria 

DCR back issues, & 
Directory of Training and 
Study Programs in Dev't 
Comm 

20 Narayen Ugar 
Saavitar, Nirmal Baag 
Pune 411009 
India 

DCR back issues, Biblio on 
Dist. Ed., & Directory of 
Training and Study 
Programs in Dev't Comm 

21 Cynthia Cole 
Cuerpo de Paz Biblioteca 
APDO 3158 
Tegucigalpa, Honduras 

DCR back issues 

22 William Ndeto 
P.O. Box 997 
Machakos 
Kenya 

DCR back issuescomm. 
Technologies Packet, 
&comm. Practice Packet 

23 Syman Kishor Shah 
C/O Shib Dayal Shah 
Hanakpur Aluminium Udhyoug 
Mills Aea, Janakpur Dham 
Nepal 

Int'l Directory of Dev't 
Comm. Studies 

24 Adewale Atanda 
Medical Health Dept. 
P.M.B/ 1008 
Oyo, Oyo-State 
Nigeria 

DCR back issues 

25 A.D. Imobighe 
P.O. Box 594 
Ekpoma, Bendel State 
Nigeria 

DCR back issues, Biblio on 
Dist. Ed., and Directory of 
Training Programs in Dev't 
Comm 

26 Ms. Ghada Habashy 
P.O. Box 362, Maadi 
Egypt 11431 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training and Study 
Programs in Dev't Comm 

27 Mohammed Abdullahi 
Tourism Department 
P.O. Box 1062 Katsina 
Katsina State, Nigeria 

Tourism Department DCR back issues, Local 
Radio, Health Comm., and 
Directory of Training and 
Study Programs in Dev't 
Comm 

28 Dr. K. Parthasarathy 
Assistant Director 
Palkalaiperur, Turuchurapalli 
Tamilnadu, India 

- 620 024 

Department of Adult 
and Continuing 
Education and Extention 

DCR back issues, Biblio on 
Distance Ed., and Directory 
of Training and Study 
Programs in Dev't Comm. 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

29 Carolyn Gruber 
Peace Corps Volunteer 
Ampur Muang, Ubon Tarchathani 
Thailand 34000 

Office of Provincial 
Primary Education 

DCR back issues 

30 Ulku Koymen 
Adana 01330, 
Turkey 

Cukurova University 
Faculty of Education 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training and Study 
Programs in Dev't Comm. 

31 Ma. Myrna Ballera 
Ecosystems Research and 
Development Service 
Tacloban City, 
Philippines, 6500 

Depart. of Env. & 
Natural Research Region 
8 

DCR back issues 

32 Murat Boyaci 
Ziraat Fakultesi C. Blok Kat'3 
Bornova, Lzmir 
Turkey 

Ige Universiti Tarimsal 
Uygulama ve Arastima 
Merkazi 

DCR back issues, Directory 
of Training and Study 
Programs in Dev't Comm., 
and Comm Technologies 
Package. 

33 Olawuyi Oyedele 
P.O. Box 173 
Egbe, Kwara State 
Nigeria 

DCR back issues, Directory 
of Training and Study 
Programs in Dev't Comm, 
andcomm. Packet. 

34 Narunart Attasumpun 
10/4 Soi Polo 
Wireless Road, Pathumwan 
Bangkok 10330 
Thailand 

DCR back issues, Biblio on 
Distance Ed, and materials 
on training incomm.s for 
dev't works esp. 
environment 

35 Mr. Ruj Komonbut 
2256 Chan Road 
Tannawa, Bangkok 
Thailand 10120 

DCR back issues, and 
Directory of Training and 
Study Programs in Dev't 
Comm. 

36 Waranuch Chinvarasopak 
514/1 Soi Senanikom 1 
Paholyothin Road 
Bankaen, Bangkok 10900 
Thailand 

DCR back issues and 
Materials on Evaluation 
ofcomm. Programs, Training 
curriculum on dev't comm. 

37 Roberto Ronchi 
La Paz 260 - 3100 Parana, ER 
Argentina 

DCR back issues, DCR's in 
Spanish of Distance Ed, 
Local Radio, nvironmental 
Comm, and Health Comm., 
Biblio on Distance Ed., and 
Directory of Training and 
Study Programs in Dev't 
Comm. 
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LOG NAME & ADDRESS 

38 Dr. E.M. Teri 
Consultant (HED) 
Box 136 
Entebbe, Uganda 

39 Thomas Agbeve 
P.O. Box 1633 
Accra, Ghana 

40 Neila Escarlos 
SEARCA Dorm College 
Laguna 4031 
Philippines 

41 Yoyo Mogga 
C/O Euro-Action Acord 
P.O. Box 34459 
Nairobi, Kenya 

42 Dr. Alade Abimbade 
The Polytechnic 
Ibadan, Nigeria 
West Africa 

43 Pat Hinds 
Continuing Education Programme 
P.O. Box 1105 
Port-of-Spain 

44 Esmawi Othman 
P.O. Box 396 
97008 Bintulu, Sarawak 
Malaysia 

45 Geoffrey Mukala 
Box 110218 
Solwezi, Zambia 

ORGANIZATION 


Commercial Department 
Ghana Broadcasting 
Corporation 

University of the 
Philippines at Los Banos 

Juba, Southern Sudan 
Programme 

Department of 
Engineering and Science 
Education 

Trinidad and Tobago 
Association of 
Social Workers 

UPM Bintulu Campus 

SERVICE RENDERED 

Biblio on Distance Ed, 
Directory of Training and 
Programs in Dev't Comm, 
additional information on 
how to do needs assessment 
for planning and evaluating 
IEC programs. 

DCR back issues, 
Bibliography on Distance Ed, 
Directory of Training and 
Study Programs in Dev't 
Comm, and International 
Directory of Dev't Comm. 
Studies. 

DCR back issues, Biblio on 
Distance Ed, Directory of 
Training and Study 
Programs in Dev't Comm, 
and additional information 
on Information Technology 
and Educational Technology. 

DCR back issues, Directory 
of Training and Study 
Programs in Dev't Comm, 
and Biblio on Distance Ed. 

Biblio on Distance Ed, 
Directory of Training and 
Study Programs in Dev't 
Comm,comm. Teclmologies 
Package, and Educational 
Technology Package 

Biblio on Distance Ed, DCR 
back issues, and information 
package on Devt Cor r ond 
Women 

DCR back issues 

DCR back issues, Biblio on 
Distance Ed, Directory of 
Training and Dev't 
Comm,comm. Technologies 
Package, andcomm. practice 
package 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

46 James Kailie 
P.O. Box 106, BO 
Sierra Leone, West Africa 

Christ the King College DCR back issues, Biblio on 
Distance Ed, Directory of 
Training and Study 
Programs in Dev't Comm, 
and additional information 
on healthy lifestyles, adult 
literacy, environmental 
education 

47 M;a Haglund Heelas 
Bobp 91 St Mary's Road 
Madras 18 
India 

DCR back issue 

48 Sadrine Tiller 
Direccion de Educacion 
Calle Constitucion con Bolivar 
Ciudad Bolivar, Edo. Bolivar 
Venezuela 

Direccion de Educacion DCR back issues in Spanish, 
additional materials on 
Popular Education Programs, 
Folk Media, and Informal 
Media 

49 Shri Tushar Kanti Ray 
Director, Shramik Vidyapeeth 
Behind Gov't Bus Stand 
Badambadi, Cuttack-753 012 
Orissa, India 

Extension Training 
Centre 

DCR back issues, and 
Directory of Training and 
Study Programs in Devt 
Comm. 

50 Oladeji Oladeyi 
G.P.O. Box 3974 
Abeokuta, Ogun State 
Nigeria 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training and Study 
Programs in Dev't Comm 

51 Agricultural Officer (Communications) 
P.O. Box 162, Mbabane 
Swaziland, Southern Africa 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training and Study 
Programs in Dev't Comm 

52 Kott Wellington 
Ghana Institute of Journalism 
P.O. Box 667 
Accra 
Ghana, West Africa 

Directory of Training and 
Study Programs in Dev't 
Comm, and additional 
materials on Folk Media, 
Informal Media, andcomm. 
practice package 

53 Mr. M. Venugopal 
No. 70 V.V.P. Nagar 
Pondicherry 605 009 
India 

Association for Psycho-
Social Awareness and 
Rehibilitation of the 
Afflicted 

Health education materials 

54 Concepcion P. Marban 
Provincial Nutrition Office 
9900 Cagayan de Oro City 
Philippines 

Provincial Nutrition 
Office 
Philippines 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training &Study 
Programs in Dev't Comm 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

55 Dr. Jose P. Leveriza 
Washington Dr., Legazapi City 
4901 Philippines 

Teachers Village DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training & Study 
Programs in Dev't Comm 

56 David Leiva - UNICEF 
Paseo de la Reforma 645 
Lomas de Chapultepec 11000 Mexico 
DF 

Unicef, Mexico DCR back issues, Spanish 
DCRs, Biblio on Distance Ed, 
and Directory of Training & 
Study Programs in Dev't 
Comm 

57 Onyema Chikwe 
P.O. Box 384, Ekwerazu 
Ahiazu, Imo State 
Nigeria 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training & Study 
Programs in Dev't Comm; 
info on DistEd Education 
courses 

58 Mr. Dindo M. Campilan 
Dpet. of Devcom 
Baybay, Leyte 6521-A 
Philippines 

Visayas State College of 
Agriculture 

Biblio on Distance Ed, and 
Directory of Training & 
Study Programs in Dev't 
Comm; Educ radio 
broadcasting materials 

59 Emmanuel A. Idowu 
PMB 14 Ilaro OG/S 
Nigeria 

Egbado South Local 
Government 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training &Study 
Programs in Dev't Comm 

60 Ms. Mala Khanal Dhital 
P.O. Box 1087 
Kathmandu, Nepal 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training & Study 
Programs in Dev't Comm; 
Materials of family planning 
& Child Dev't. 

61 Project Support Communication Unit 
c/o Water Dev't Dept 
Luzira, P.O. Box 20026 
Kampala, Uganda 

DCR back issues, and 
Directory of Training & 
Study Programs in Dev't 
Comm 

62 John Evans 
P.O. Box 320 
Univ. Post Office 
Papua New Guinea 

Dept. Library & Info. 
Studies 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training & Study 
Programs in Dev't Comm 

63 M. Gnanasigamony 
P.O. Box 18 Rayagada 765001 
Koraput Dt Orissa, India 

SHED DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training & Study 
Programs in Dev't Comm 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

64 Mr. O.A. Moronkoga 
P.M.B. 1089 
Oyo, Nigeria 

Federal College of 
Education (SP) 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training & Study 
Programs in Dev't Comm; 
Health Collection materials 

65 M.W. Ibn-Sule 
P.O. Box 2132, Minna 
Niger State, Nigeria 

DCR back issues, Biblio on 
Distance Ed, and Directory 
of Training & Study 
Programs in Dev't Comm; 
Request on Comm 
Technologies; Request on 
Health; Request on Distance
Ed. Materials 

66 Charles Osuagwu 
P.M.B. 1036 Nkwogwu 
Mbaise, Imo State 
Nigeria 

DCR back issues 

67 Dr. Nandana Karunanayake 
55 Pengiriwatta Lane 
Gangodawila, Nugegoda 
Sri Lanka 

Centre for Media & 
Policy Studies 

DCR back issues 

68 Plunkett Foundation 
23 Hanborough Business Park 
Long Hanborough 
Oxford OX7 2LH 
England 

DCR back issues 

69 Sola Isola 
P.M.B. 5533 Ibadan 
Nigeria 

Co-operative Fed. of 
Nigeria Ltd. 

DCR back issues 

70 America MidEast 
Educational & Training Services 
4 Kamel El Shennawy St., Garden City 
Cairo, Egypt 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

71 Dr. Paul Saliba 
P.O. Box 313 
Zamboanga, Philippines 

Medical Ambassadors 
Int'l 

DCR back issues 

72 Cynthia Cole 
Apdo. 3158 
Tegucigalpa, Honduras 

Cuerpo de Paz Directory of Training & 
Study in Dv't. Comm. 

73 HN.Kakoty 
Assam Agricu',ural Univesity 
Guwahati 781022, India 

Dept. of Extension 
Education 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

74 Michael S. Wilson 
B.O. 43 
Tabligbo, Togo 

L'Alphabetisation 
Baptiste Du Togo 

Adult Literacy publications 

75 Mine Koulekey Cune 
B.P. 4483 
Lome, Togo 

Centre Int'l pour le 
Develop. des Engrais 

Annual Report 

76 Nimal A. Fernando 
348/7 Third Lane 
Weerasinghe Wathta 
Kirillewela, Weboda 
Sri Lanka 

Editor, Conservation DCR back issues 

77 Sanjay Joshi 
4, Vikas Society 
Memnagar, Ahmedabad 380052 
Gujarat State, India 

Directo y of Training & 
Study in Dv't. Comm. 

78 Eleuterio K. Lay-og 
777 Garcom, P.O Box 7691 
DAPO 1300 Domestic Rd., Pasay City 
Philippines 

House with no Bars DCR back issues; Biblio. of 
DistEd; Directory of 'raining 
& Study in Dv't. Comm.; 
Materials on Comm.; Health; 
Agric. and Environment 

79 Guantai Mboroki 
CEES/FES, University of Nairobi 
P.O. Box 30197 
Nairobi, Kenya 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

80 Radio Nigeria 
P.M.B. 71 
Federal Capital 
Abuja, Nigeria 

AIDS, Nutrition, Child and 
Maternal H alth, Substance 
Abuse, and Environment and 
Women. 

81 Paul ODonnel 
Programme Officer 
PO Box 10351 

Uganda Women Tree 
Planting Movement 

DCR back issues; Directory 
of Training & Study in Dv't. 
Comm. 

Kampala, Uganda 

82 Eusebius Mtavangu 
Malangali Section School 
Malangali, United Rep. of Tanzania 

DCR back issues 

83 Thang C. Furm 
C/O Commodity Devt Branch 
Dept of Agriculturc 
KWALA LUMPUR 

DCR back issues 

Malaysia 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

84 Seinde Ogunsheye 
8, Femi Akiode Crescent 
Ibara, P.O Box 914 
Sapon, Abeokuta 
Nigeria 

Development 
Communication Bureau 

International Directory of 
Dev. Comm. Studies 

85 Eugene Nwanosike 
Librarian 
P.O. Box 80448 
Kabwe, Central Province 
Zambia 

Pan African Institute for 
Devt, East and Southern 
Africa 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

86 Suresh N. Pathiki 
Botany Department 
4/121 Upstairs 
Georgepet 
Anatapur 515004 
A.P. India 

DCR back issues; Directory 
of Training & Study in Dv't. 
Comm.,and communication 
practice package 

87 Ms. Sherrill Whittington 
Pacific Programmes and Continuing 
Professional Ed. 
#1700-777 Dunsmuir Street, Box #10428 
Vancouver, British Columbia 
Canada V7Y 1K4 

The Commonwealth of 
Learning 

Biblio on Distance Ed, 
Distance Ed, Community 
Radio, Environmental 
Comm, and Health Comm. 

88 Jairo V. Moreno 
Coordinator 
Grupo de Informacion Tecnica 
Apartado Areo 53329 
Bogota, Columbia 

Servicio Nacional de 
Aprendizaje Sena 

DCR back issues 

89 Michael Major 
Training Materials Specialist 
P.O. Box 5466 
Aleppo, Syria 

Int. Center For Ag. Res. 
in the Dry Areas 

DCR back issues; Directory 
of Training & Study in Dv't. 
Comm. 

90 F. Eade 
10, Woodhill Court 
Gerrards Cross 
Bucks, England 

DCR back issues, Project 
Profile on Ed. 

91 Cecilia Florencio 
University of the Philippines 
Alonso Hall, DepL of Food Science 
and Nutrition 
Quezon City, Philippines 

College of Home 
Economics 

DCR back issues 

92 Dr. Abdurrahman Umar 
Usmanu Danfodiyo University 
P.M.B. 2346 Sokoto, Nigeria 

Dept. of Education DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

93 Dr. Hany Babik 
Al Mayadine Deir Ez Zor 
Syria 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
&Study in Dv't. Comm. 

94 
Information Services International 
1052/3 F.B. Area, Karachi-75950 
Pakistan 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

95 W. Alin Hassan 
Department of Animal Science 
Faculty of Agriculture 
Usmanu Danfodiyo University 
P.M.B. 2346, Sokoto 
Nigeria 

DCR back issues 

96 Aghedo Emmanuel 
P.O. Box 3614 
Marina - Lagos 
Nigeria, West Africa 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

97 Lucas Mlekeafike Mdanga 
P.O. Box 1761 Mbeya 
Tanzania, East Africa 

Info related to Mass Media, 
Print Media, and Information 
Technology 

98 Ms. Ros Ford 
15, Ahmed Sabri Street 
Zamelek, Cairo 
Egypt 

DCR back issues; Directory 
of Training & Study in Dv't. 
Comm. 

99 Hector Belisario 
Xavier Formation Center 
Initao, Misamis Oriental 
Philippines 

Servus Human Rural 
Dev't Program 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

100 Mrs. Anjana Bhatt 
Library Coordinator 
115, Sarojini Devi Road 
Secunderabad 500 003 
India 

CMC Limited Computerized Learning 
Technology Digest 

101 Annette Soane 
#1700-777 Dunsmuir Street 
Box #10428 
Vancouver, British Columbia 
Canada V7Y 1K4 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

102 B.P. Naresh 
No. 220 SBM Colony 
Banashankari I Stage 
III Block, Bangalore 
560 050, India 

DCR back issues; Biblio. of 
DistEd; 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

103 Carlos Rivas 
Apartado 80-Madelena 
Catie, Turrialba 
Costa Rica 

Spanish DCRs; DCR back 
issues; Biblio. of DistEd; 
Directory of Training & 
Study in Dv't. Comm. 

104 Christabel J. Motsa 
Ministry of Agriculture 
Home Economics Dept. 
P.O. Box 162 
Swaziland 

Ministry of Agriculture DCR back issues; Biblio. of 
DistEd; 

105 Dr. Rajeev Gupta 
Assistant Professor 
58- Shanti Lok, 12th E Road 
Sardarpura, JODHPUR 
342003 India 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

106 Mtafu Maseleka, Lecturer 
Box Mp 200 
Mount Pleasant, Harare 
Zimbabwe 

Dist. E. Center Dist. Ed. Bibliography; Int'l 
Directory of Develop. Comm. 

107 Nancy Newton 
Private Bag 308-B 
Harare, Zimbabwe 

DCR back issues; Directory 
of Training &Sludy in Dv't. 
Comm. 

108 Phang Cheng Quin 
c/o C. 'modity Dev. Branch 
Det. , ic. JM Sultan 
Salahuddin, Kuala Lumpur 
Malaysia 

Ministry of Agric. DCR back issues 

109 Suleiman Salau 
Center for Adult Education 
A.B.U. 
Zaire, Nigeria 

Ctr. for Adult Ed. DCR back issues; DistEd 
package; Communic. pack.; 
Directory of Training & 
Study in Dv't. Comm. 

110 V. Balakrishnan 
Vahaikulam 
Kuruvikulam 627 754 
Tirunelveli Dist 
Tamil Nadu, India 

Malarchi Trust DCR back issues 

111 V.J. Raghuvanshi 
8, Bhagyalaxmi Society 
Ahmedabad-380 013V.J. Raghuvanshi 
Nashik 422005, India 

DCR back issues; Directory 
of Training & Study in Dv't. 
Comm. 

112 Yukie Tokuyama 
Director/Internritional Services 
I Dupont Circle N.W. 
Suite 410 
Washington, DC 20036 

USAID Partnership for Basic 
Education 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

113 	 Dr. H Marchant UNESCO Biblio on Distance Ed 
U.N.D.P.
 
Box 31966
 
Lusaka, Zambia
 

114 	 P.M.B. 71 Radio Nigeria Communication practice 
Federal Capotal package 
Abuja, Nigeria 

115 	 Adedayo Ogundumu FGN/EEC Sponsored DCR back issues; Directory 
Project Officer Middle Belt Programme of Training & Study in Dv't. 
Box 6588 Comm. 
Ilorin, Kwara State 
Nigeria 

116 	 Waqar Nasim WWF Pakistan Instructional text design, 
All Industrial Technical Institute learning the gender bias 
Ferozepur Raod, Lahore 54600 early, &Publishing 
P.O. Box 5180 educational materials in 
Pakistan developing countries 

117 	 Ria Sukarno dcr back issues 
JL. Pangkalan Jati No.6 Rt 08/05 
Jakarta 13620 
Indonesia 

118 	 Dr. Royal Colle Ccrnell University Environmental 
Department of Communication education/communication 
Kennedy Hall 
Ithaca, New York 14853 

119 	 Dr. Njoku Awa Corneql University Project profiles, Learning 
Department of Communication Technologies Digest 
Ithaca, New York 14853 

120 	 Binwell Banda Extension AIDS Branch dcr back issues 
P.O. Box 574
 
Lilongwe, Malawi
 

121 	 S.M. Chimphonda Extension AIDS Branch DCR back issues 
P.O. Box 574
 
Lilongwe, Malawi
 

122 	 Angela Abuna Federal Capital Territory DCR back issues; Biblio. of 
Assistant Director Commission For Women DistEd; Directory of Training 
P.O. Box 194 & Study in Dv't Comm. 
Abuja, Nigeria 

123 	 Victor Appeah GBC-TV Programmes DCR back issues; Biblio. of 
P.O. Box 1633 DistEd; Directory of Training 
Accra, Ghana &Study in Dv't Comm. 
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LOG NAME & ADDRESS 

124 	 Abd EI-Hady El-Gilany 

Director of Public Health 

Faculty of Medicine 

Egypt 

125 	 Mary Nguchu 
P.O. Box 8622 

Nairobi 


126 	 A.S. Balasubramanya 

Chairman, Dept. of Mass 

Communication 

Dharawad -580003
 
India
 

127 	 Alejandro Camino-IDS 

Jiron Junin 249 

Lima 17 

Peru 


128 	 A.R.M.S. Rajabu 

Coordinator 

MTUU Technical Unit 

P.O. Box 9192 
Dar Es Salaam, Tanzania 

129 	 Prince Aghoro Tungbowei Heldon 
Choiojobo P.A. via Warri 
Bendel State, Nigeria 

130 	 Dr. Rao Sathyanarayana 
1441 4th Cross 
J.S.S Hospital 
Rarlanuja 	Road Mysore-570 004 

_arnataka, India 

131 	 Inernational Gospel Broadcasting 
P.O. Box 21514 

Nairobi, Kenya 


132 	 Jose C. Alonzo, Sr. 
RET 
Central Luzon State Univ. 
Mufioz, Nueva Ecija 
Philippines 

133 	 Edward Guerra 
Curriculum Dev. Officer 
Ministry of Education 
P.O. Box 369 
Belize City, Belize 

ORGANIZATION 

Mansoura University 

Karnatak University 

Ministry of Education & 
Culture 

Tuneica 	Foundation 

Dept. of Psychiatry 

Trans World Radio 

Researcl:, Extension & 
Training Office 

Environmental 
Department 

SERVICE RENDERED 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

Local radio, and
 
Communications Technology
 
package.
 

DCR back issues; Biblio. of
 
DistEd; Directory of Training
 
& Study in Dv't. Comm.
 

DCR back issues in Spanish;
 
Biblio. of DistEd; Directory
 
of Training & Study in Dvt.
 
Comm.
 

Communication practice
 
package, and
 
Communication Technologies
 
package
 

DCR back issues; Biblio. of
 
DistEd; Directory of Training
 
& Study in Dv't. Comm.
 

DCR back issues; Biblio. of
 
DistEd; Directory of Training
 
& Study in Dvt Comm.
 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't Comm. 

Information on Rural 
Development 

Material on Environment, 
coral reefs, rain forests, etc. 
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LOG NAME & ADDRESS 

134 	 Swets Subscription Service 

USCP Dept. - Sjaak van Dijk
 
PO Box 849
 
2160 SZ Lisse
 
Holland
 

135 	 Marie Christine Bivert 
Universite Catholique de Lyon 
30, rue Sainte-Helene 
69002 Lyon, France 

136 	 Vaasatia Poloma Komiti 
South Pacific Commission 
B.P. D5, 	Noumea, New Caledonia 

137 	 Sudhir Gavhane 
Marathwada University 
Aurangabad 431 004 
Maharashtra, India 

138 	 P.C. Sai Babu 
II Lane, Patel Nagar 
Bapatla - 522 101 
Guntor Dt. Andhra Pradesh 
India 

139 	 Carole Bonhomme 
2962 Decatur Ave. 
Bronx, NY 10458 

140 	 Kirk Longpre 
Spectrum Community School 
957 Burnside Rd., Victoria 
BC V8Z 6E9 
Canada 

141 	 Dr. Alice N. Ndu 
Anambra State Univ 
Awka Campus 
Nigeria 

142 	 Pat Ozele 
Radio Nigeria 
P M B 71 
Abuja, Nigeria 

143 	 Mrs. Joyce Abaliwano 
Uganda Women Tree 
Jinja Branch 
P.O. Box 212, Jinja 
Uganda 

ORGANIZATION 

Swets & Zeitlinger bv 

Ciedel Documentation 

South Pacific Commision 

Lecturing Dept. 

ASUTECH 

Planting Movement 

SERVICE RENDERED 

DCR Catalogue 

Material in French on health 
communication; distance 
education, radio 
broadcasting, and women in 
development 

Request information on 
video productions to be 
included in SPC directory 

Material on Dev. Com.; Int'l 
Directory of Dev. Corn. 
Studies; 

CDC Catalog 

Material in Comm. in Rural 
Areas 

CDC Catalog 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

Health package 

Int'l Directory of DeveloF. 
Comm. 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

144 	 Hayati Jamila Naleba Planting Movement Int'l Directory of Develop. 
Uganda Women Tree Comm. 
Mbale Branch 
P.O. Box 1132, Mbale
 
Uganda
 

145 	 Louise Ogola Planting Movement Int'l Directory of Develop. 
Uganda Women Tree Comm. 
Teroro Branch 
P.O. Box 63, Tororo
 
Uganda
 

146 	 Samantha Besecker Cuerpo de Paz Spanish DCRs
 
Cuerpo de Paz
 
Apartado 1412
 
Santo Domingo
 
Republica Dominicana
 

147 	 Anjana Batra UJJWAL Material on Comm. with
 
UJJWAL people w. disabilities
 
5 Birbal Rd. Jangpura Extension
 
New Delhi 110 014, India
 

148 	 Boony 0. Ezeh, Berc DCR back issues; Directory 
Box 595 Nsukka of Souces of Assistance on 
Anambra State Ed. Tech. for Dvt.;Radio's 
Nigeria Role in Dv't; Sourcebook on 

Radio's Role on Dv't. 

149 	 Anne Briggs Ministry of Agriculture DCR back issues; 
Women's Dev. Section Publications & Audiovisual 
P.O. Box 14 Catalog
 
Nuku 'Alofa
 
Tonga
 

150 	 Professor M. Saleheen Jahangirnagar University DCR back issues; 
Department of Geography Publications &Audiovisual 
Savar Dhaka 1342 Catalog
Bangladesh 

151 	 Chris Koehler University of Minnesota DCR back issues 
St. Paul Campus Library 
Serials Dept. 
1984 Buford Ave., 
St. Paul, MN 55108-1012 

152 	 Librarian RELC Southeast Asian DCR back issues 
Regional Language Centre Ministers of Education 
30 Orange Grove Rd. 
Singapore 1025 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

153 	 Luz Magallanes Southeast Asian Material on Literacy; Radio; 
Librarian, Reg. Ctr. Ministers of Ed. Org. curriculum devt.; teaching 
Educational Innovation &Tech. materials; nonformal ed. 
INNOTECH Big. Commonwealth Ave. material; 
Diliman, Quezon City, Philippines 

154 	 Suleiman Salau Materials on Population, 
Centre for Adult Education ABU Health and Environment 
Zaria, Kaduna 
Nigeria 

155 	 Bernice N. Mwaniki International Gospel Material for radio program 
Africa Challenge Broadcasting on Health, Agric, Maternal & 
P.O. Box 21514 Childcare, Educ, Lifestyle & 
Nairobi, Kenya Community 

156 	 Mary Ngechu DCR back issues, radio 
P.O. Box 8622 forum programmes, and 
Nairobi, Kenya rural broadcasting materials 

157 	 Lawrence Pruski CDC Publications Catalog 
56 West 11 St., #3FW 
New York, NY 10011 

158 	 Dr. Royal Colle B. Mackie's paper on packet 
Department of Communication radio; Material on 
Cornell University environmental 
Kennedy Hall education/communication; 
Ithaca, NY 14853 bibliography from library 

159 	 John Seng CDC Publications Catalog; 
230 Garth Road #5 Fl DCR back issues; Biblio. of 
New York, NY 10583 DistEd; 

160 	 Komandur S. Rajan Directory of Training & 
Indian Telecomm. Eng. Service Study in Dv't. Comm. 
15/294 Subedarpet 
Mellore 524 001 
India 

161 	 Fr. Jacob Srapickal SJ DCR back issues 
Ravi Bharati Inst. of Comm. 
Patna 800 010 
Bihar, India 

162 	 Tijani MST College of Medicine Dev. Comm. Studies 
c/o Michael Faustine Directory 
College Office Ibadan 
Nigeria 
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LOG N AIE & ADDRESS 

163 	 Randy V. Woodard 
National Marketing Director 
4663 Van Epps Road 
Cleveland, OH 44131 

164 	 Hubert J. Charles 

UNESCO Rep. to Barbados 

P.O. Box 423 
Bridgetown, Barbados 

165 	 Musema Zombo 

56 Boulevard Mobutu
 
BP 236 Kikwiti
 
Zaire
 

166 	 IDRC Library Serials Dept. 
P.O. Box 8500 
Ottawa 
Ontario, Canada K1G 3H9 

167 	 Nkuanga Nkuanga 

PROMAVI
 
Boite Postale 156
 
Tshela/Bas-Fleuve 
Region du Bas, Zaire 

168 	 Anne M. Cordon 
Dept. of Health Services 
1700 Pacific Hwy. 
San Diego, CA 92101-2417 

169 	 Nandana Karunanayake 
Jana Kendraya 
55, Pengiriwatta Ln. 
Gangodawila, Nugegoda 
Sri Lanka 

170 	 Trinidad & Tobago Association 
of Social Workers 
P.O. Box 1105 
Port of Spain, Trinidad 

171 	 Kate Mason 
Columbia Univ. 
Center for Pop. & Family 
60 Haven Ave., B-3 
New York, NY 10032 

172 	 Dr. Nandana Karunanayake 
55 Pengiriwatta Lane 
Gangodawila, Nugegoda 
Sri Lanka 

ORGANIZATION 

Diamond Engineered 
Space 

UNESCO 

RADAR 	Developpment 

IDRC 

PROMAVI 

County of San Diego 

Centre for Media & 
Policy 

Cont. Ed. Program 

Columbia University 

SERVICE RENDERED 

Publications Catalog 

Material on Special 
Education; Distance Ed. in 
the Third World; Ed. 
Broadcasting in Africa 

French DCR's 

DCR back issues 

French DCR's 

Publications Catalog and 
Low Literacy Materials 

Radio education teacher 
training material 

DCR back issues; Biblio. of 
DistEd; 

Publications Catalog; DCR 
back issues 

Material on Open Univ. & 
Distance Ed. 
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LOG NAME & ADDRESS 

173 	 G. Jayanthi 

Ed, & Training Division 

115 Sarojini Devi Rd.
 
Secunderabad - 500 003
 
India
 

174 	 Tunko Mitani 

junior Officer 

3 UN Plaza, Unicef House 

H 11F
 
New York, NY 10117
 

175 	 Rev. Vima Amalan 
Koodai Nagar 
Madurai 625 018 
Tamil Nadu, India 

176 	 Ms. Beatrice Spadacini 
17 Elko St., Apt. 6 
Brighton, MA 02135 

177 	 Dr. Paulo Renan 
Universidade do Amazonas 
Manaus Centro CEP 69000 
Amazonas, Brazil 

178 	 Devi Lal Vyas 
Peoples Ed. & Dev. Org. 
P.O. Mada 314 001 
Dungarpur, Rajasthan 
India 

179 	 M. Leveri 
Tanzania Film Co. Ltd. 
P.O. Box 9341
 
Dar Es Salaam
 
Tanzania
 

180 	 Librarian 
Suite 200, 1729 King St. 
Alexandria, VA 22314 

181 	 Organisation non Govenementale 
Association de Developpement 
Espoir et Vie (ADEV) 
BP 11, Mindouli 
Congo 

'82 	 Fr. Cedric Prakash sj 
Post Box 4088 Navrangpura 
Ahmerabad 380 009 
Gujarat, India 

ORGANIZATION 

CMC Ltd. 

UNICEF 

Shathangai Academy 

Universidade do 
Amazonas 

Kampuni Ya Filam 
Tanzania 

Int MgmL & Dev. 
Group 

St. Xavier's Social Serv. 
Soc. 

SERVICE RENDERED 

Material on Video disk 
technology 

Material on Radio; LRCN
 
package; Rural Info. Sys.
 
Project
 

Materials on Ed. Use of Mass 
Media; Communication; 
Women's Ed., Community; 
Rural Dev.; Distance Ed., and 
Environment 

Unpublished material on 
Commu. 

Environmental Education
 
material
 

Environmental Education 
Material 

Directory of Training & 
Study in Dv't. Comm. 

DCR back issues 

French DCRs 

Int. Dir. of Dev. Comm. 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

183 Dr. Muhammad Khalid 
Asst. Prof. in Mass Comm. 
Dept. of Pol. Science 
Multan, Pakistan 

Bahauddin Zakariya 
University 

Int. Directory of Dev. 
Communication 

184 A.K. Sharma 
8555, Roshan-Ara-Road 
Delhi 110 007 
India 

Biblio. of DistEd; Directory 
of Training & Study in Dv't. 
Comm. 

185 Fritz Andre Perrault 
Rue Candio # 3 (Pean) 
Port-Au-Prince 

French DCRs 

Haiti 

186 F.J. Samhungu 
Assoc. of Women's Clubs 
64 Selous Ave. / Seventh St. 
P.O. Box UA 339 
Harare, Zimbabwe 

Information Office Material on Radio & 
Development 

187 Normin P. Naluz 
IIRR 
Silang, Cavite 
Philippines 

Int'l Inst. of Rural 
Reconstr. 

DCR back issues; Directory 
of Training &Study in Dv't. 
Comm. 

188 Mariama N. Darboe 
UNDPI UMFEM 
BP 154, Dakar 
Senegal 

UNDP DCR back issues; French 
DCRs; Directory of Training 
& Study in Dv't. Comm. 

189 Seinde Ogunsheye 
DCB PO Box 914 
IMO, Abeokuta 
Ogun State, Nigeria 

Dev. Com. Bureu DCR 5 years back issues 

190 Dr. A.K. Nag 
54/A B.K. Paul Ave., Calcutta 700 005 
India 

Vivekananda Int'l Health 
Centre 

Int'l Directory of Dev. 
Comm. 

191 Org. Biha'i de Promo. Rural 
C.P. 55 Assomada 
Cape Verde 
West Africa 

DCR back issues; Biblio. of 
DistEd; 

192 Dr. Justin Nwabufo Ijezie 
P.O. Box 538, Onitsha 
Ananbra State 
Nigeria 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv'L Comm., and 
materials on print media 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

193 Dr. Abdelmoneim Kattaya 
Zahran St. No. 1 
Mahmoudia 22718, Boheira 
Egypt 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm., and 
materials on use as lecturers 
for nutrition, and child and 
maternal care 

194 M.Y. Zairy 
Information Services International 
FBA Karachi 38.03 

Information 
Disseminators 

Int's Directory of Dev. 
Comm. Studies 

Pakistan 

195 Yoshimi Nishino 
1810 S. Rittenhosue Sq. 
Apt. 603 
Philadelphia, PA 19103 

DCR back issues 

196 Guillermina Panizales 
Librarian, College of Nursing 
Padre Faura St., Ermita 
Manila, Philippines 

University of the 
Philippines 

DCR #71 

197 Lole Alade 
Programmes Dept. 
PMB 1 Agodi Post Office 
[baden, Oyo State 
Nigeria 

B.C.O.S. Int' Directory of Dev. Comm. 

198 Mr. Nei Johnson Nkem 
115A Humid Forest Station 
B.P. 2008 Messa 
Yaunde, Cameroon 

Int's Directory of Dev. 
Communication 

199 Mar Pereira 
WWF Pakistan 
c/o Crescent Group 
Sidco Avenue Center, 264 R.A. Lines 
Pakistan 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

200 Saneeya Hussain 
Media Director 
1 Bath Island Rd. 
Karachi 75530 
Pakistan 

Journalists Resource Ctr. DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't.Comm.; 
material on Comm., 
Environment, and Education 
Technology 

201 Mohammad Ayaz 
Peshawar 
Pakistan 

NWFP Agricultural 
University 

DCR back issues 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

202 Angel Sanchez 
Academy for Ed. Dev. 
1255 23 St., NW 
Washington, DC 20037 

AED French DCRs 

203 Michael Hendricks 
U.S. Embassy 
India 

50 copies DCR #72 

204 Prof. Roy Colle 
Dept. of Communication 
Box 14 
Ithaca, NY 14850 

Cornell University 30 copies DCR #72 

205 Maria Ng Lee Hoon 
Singapore 

IDRC 8 copies DCR#71 

206 Maggie Keenan 
Box 14 
Kencoy Hall 
Ithaca, NY 14850 

Cornell University Materials on Video and its 
use in Agriculture, DCR#66 

207 Education Development Center 
55 Chapel Street 
Newton, MA 02160 

EDC 80 copies DCR#72 

208 Papa Maisa Fall 
BP 257, Kavlack 
Senegal 

French DCRs 

209 Centre de Services 
aux Cooperatives 
B.P. 28 

French DCRs 

Gitarama, Rwanda 

210 Po Chiang Ho 
National Productivity Board 
2 Bukit Merah Central 
Singapore 0315 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

211 Oswaldo Vega 
P.O. Box 8401 
La Paz, Bolivia 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in DvL Comm., and 
Spanish DCRs 

212 National Institute of Nutrition 
Indian Council of Medical Research 

DCR back ,sues 

Jamai-Osmania 
Hyderabad 500 007 A.P. 
India 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

213 John Mayo 
Learning Systems Institute 
206 Dodd Hall 
Tallahassee, FL 32306-4041 

FSU Material on Social Marketing 
& Health; Video "A New 
Voice in the Village" 

214 Bruce White 
The Commonwealth of Learning 
1700-77 Dunsmuir St. 
Box 10428 Vancouver, BC 
Canada V7Y 1K4 

C.O.L. Video tape on Rural Stellite 
Program 

215 Garth Japhet, M.D. 
P.O. Box 175 
Bergvlei 2012 
South Africa 

Health Centre & Univ. 
Clinic 

Material on Evaluation/Print 
Media 

216 Terry Russell 
Centre for Research in Prim. Science 
Dept. of Education 
P.O. Box 147 Liverpool L69 3BX 
England 

University of Liverpool Materials on printed media; 
Eval. of "El Agricultor"; DCR 
back issues 

217 Karen Eloisa R. Tanzo 
c/o Antonio P. Tanzo 
Purchasing Office, IRRI 
4031 College, Laguna 
Philippines 

IRRI DCR back issues; materials 
on the use of video for 
agriculture and comm. 

218 Ma. Solita J. Virtudazo 
RCRC, VISCA, Baybay 
Leite, 6521-A 
Philippines 

Visayas College of Agric. Int'l Directory of Dev. 
Communication 

219 Saran Kourouma 
PRAAP 
Rues 1 x D, Point E 
C.P. 13 - Dakar-Fann 

IRED French DCRs 

Senegal 

220 D.K. Nayak 
House No. 111-B Saktinagar 
M.E. School Lane 
Rourkela 769 014 
India 

Village Inst. Social 
Action 

International Direct. of 
Develop. Comm.; Package on 
Communic. &Women 

221 Ma. Clara Fajardo 
Proyectos del Futuro 
Cra. 13 No. 27-00 Of. 801 
Bogota 8, Colombia 

CDC Information package 
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LOG NAME & ADDRESS 

222 	 Chinyere Stella Okunna 
P.O. Box 159 
University of Lagos 
Akoka, Yaba 
Lagos, Nigeria 

223 	 John Helwig 

AED 

1255 23rd St., Ste. 400
 
Washington, DC 20037
 

224 	 Phoebe A. Omondi 

WADA 

P.O. Box 49252 
Nairobi, Kenya 

225 	 Gopal Dutia 

Chief, Emergency Unit 

UNICEF Khartoum 

3 UN Plaza
 
New York, NY 10017
 

226 	 Davinder Kaur Uppal 

Sagar University 

Sagar, M.P. 470 003
 
India
 

227 	 J.C. Ramangalahy 

Ambohimanambola 

B.P. 1756 Antananarivo 
Madagascar 

228 	 Chukwuma P. Ngwu 
Dept. of Adult Ed. 
University of Nigeria 
Nsukka, Nigeria 

229 	 Paul Burgess 
Dev. Associates 
Washington, DC 

230 	 Hilary Jordan 
AED/Healthcom Project 
1255 23rd St., Ste. 400 
Washington, DC 20037 

231 	 Library, Inst. for Comm. Studies 
and Development, STIK 
P. Gajah Mada Ilga 
Semarang 50241, Indonesia 

ORGANIZATION 

Univ. Lagos 

Womens Advancement 
& Dev. Asoc. 

School of Journalism 

Centre de Sante 
Familiale 

Extra Mural Dept. 

Academy for Ed. Dev. 

School of 
Communication 

SERVICE RENDERED 

DCR back issues #s 58, 62 
and 64 

RADECO lesson scripts 40-60
 
and audio tapts
 

International Direct of 
Develop. Comm. 

DCR back issues; 
International Direct. of 
Develop. 	Comm. 

Info. package on Women &
 
Comm.
 

French DCR's 

Material on Adult Literacy 

Material on Rural Water 
supply, waste disposal and 
hygene, in Spanish 

French and Spanish DCRs 

DCR back issues; French 
DRC on Health; Directory of 
Training &Study in Dv't. 
Comm. 
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LOG NAME & ADDRESS 

232 	 NPPHC Network 

204 Lancel Med Center 

74 Lorne St.
 
Durban 4001
 
South Africa
 

233 	 Cathy Hardman 

Peace Corps 

Koror, Palau 96940 

Western Caroline Islands
 

234 	 Emelita Pamplona 

Dept. of Develop. Commun. 

USM Kabacan, Cotabato
 
Philippines
 

235 	 Paul Wallace 
Coop Publishing 
5211 Meadow Creek Dr., 
Austin, TX 78745 

236 	 Sam Rae 
USAID 
Washington DC 

237 	 Benedict 0. Ukwuegbu 
UNICEF, Nigeria 
11A Osborne Rd. 
Ikoyi, Lagos 
Nigeria 

238 	 Kofi Wellington 
Ghana Inst. of Journalism 
P.O. Box 667 
Accra, Ghana 

239 	 Sylva Etian 
USAID/Niamey (ID) 
Washington, DC 20521-2420 

240 	 Mark D. Sametz 
1522 Hamlin St., NE 
Washington, DC 20017 

241 	 Academy for Ed. Dev. 
1255 23rd St., Ste. 400 
Washington, DC 20037 

242 	 Niraj Kumar 
College of Agriculture 
Pantnagas 268 145 
India 

ORGANIZATION 

Health Care Network 

Peace Corps 

S&T/ED 

UNICEF 

School of Journalism 

USAID 

AED 

Dept. of Agric. Comm. 

SERVICE RENDERED 

Radio's Role in Development
 
material
 

DCR back issues; Biblio. of
 
DistEd; Directory of Training
 
& Study in Dv't. Comm.
 

International Direct. of
 
Develop. Comm.
 

DCR back issues; Newsletter
 
production material
 

Material on Video in
 
Evaluation
 

International Direct. of
 
Develop. Comm.
 

International Direct. of 
Develop. Comm. 

DCR back issues; Fench 
DCRs; Directory of Training 
& Study in Dv't. Comm. 

Materials on AIDS Eduction 
in Africa 

RLAP Scripts 1-5, Teachers 
Guide; 4 packages of 
RADECO lessons 

International Direct. of 
Develop. Comm. 
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LOG NAME & ADDRESS 

243 	 Victor J. Appreah 

GBC - TV Programmes 

P.O. Box 1633 
Accra, Ghana 

244 	 Josefina del Gallego 

PCF 

P.O. Box 2065 MCC 
Makati, Me,-o Manila 
Philippines 

245 	 Deborah Russell 
M.S. Int'l 
62 Grafton Way 
London W1P 5LD 
England 

246 	 Greta Gustafson de Marcos 

CIRD 

Casilla 3147
 
Asuncion, Paraguay
 

247 	 Dr. Justin Nwabufo Ijezie 
P.O. Box 538, Onitsha 
Anambra State, Nigeria 

248 	 Karin Knobelspies 

Munsterstr. 45 

4600 Dartmund 1 

Germany
 

249 	 Tony Ryan Comm. 
P.O. Box 484 Magill South 
Australia 5072 

250 	 Geri Swietek 
4723 North Winchester 
Apt. 113 
Chicago, IL 60640 

251 	 Rene Hendley 
AED 
1255 23rd St., Ste. 400 
Washington, DC 20037 

252 	 Adrian Orozco 
CISA 
Apdo. 2054 Correo Central 
Lima 100, Peru 

ORGANIZATION 

Population Center 
Foundation 

Marie Stopes 
International 

Centro de Info. para 
Desarrollo 

Educ. & Media Consult. 

Academy for Ed. Dev. 

Consejo Indio de Sud 
America 

SERVICE RENDERED 

International Direct. of 
Develop. Comm. 

Int'l Directory of Develop. 
Comm. 

Material 	on Radio's Role in 
Development 

Materials on Evaluation 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

Material 	on the Role of 
Electronic Media in 
Development 

Int'l Directory of Develop. 
Comm. 

Materials oni Educational 
Radio 

40 copies RADECO book 

Int'l Directory of Develop. 
Comm. 
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LOG NAME & ADDRESS 

253 	 Nitin Paranjape 
P.O. Box #6 
College Rd., Nashik 422 005 
India 

254 	 Zeeshan Iqbal 

Zeeshan Vella 

78, Hashmi Colony S.I.T.E.
 
Hyderabad 71900
 
Pakistan
 

255 	 Teresita Rey 
P.O. Box 152 
Legazpi, Albay 
Philippines 

256 	 Jose Oliva 
PACTO for Family Learning 
66 Lake View Drive 
Allentown, NJ 08501 

257 	 Ms. Martha Isaac 
Education Officer 
Ministry of Education 
Morne Complex 
Castries, St. Lucia, W.I. 

258 	 Carlos A. Gomez 
Nutrition Dept. 
UNA La Molina 
Apdo. 456 
Lima, Peru 

259 	 Karna Bahadur Maharjan 
Save the Children Fund 
Chakupath, Patan Dhoka 
GPO Box 992 
Kathmandu, Nepal 

260 	 R. Parshad 
Central Soil Research Inst. 
Karnal 132 001 Haryana 
India 

261 	 Brent Brantley 
SIL 
Box 54 Jayapura, 9000 
Irian, Jaya 
Indonesia 

ORGANIZATION 


Disaster Preparedness 
Project 

PACTO 

Ministry of Education 

Agiarian 	University 

Save the Children Fund 

Indian Council of 
Agriculture 

Summer Inst. of 
Linguistics 

SERVICE RENDERED 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Materials on Family, 
Education, Radio and Comm. 
Development 

DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm.; IRI 
Books; Nicaragua math 
books 

CDC Brochure, DCR 72 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 
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LOG NAME & ADDRESS 

262 	 M.P. Ngailo 

Mhariri, Nuru Yetu 

S.L.P. 1761 
Mbeya, Tanzania 

263 	 G.P. Mukala 

National Agric. Inform. Serv. 

P.O. Box 110241 
Solwezi, Zambia 

264 	 Jaclyn Tiemey 
UNICEF Assistant Project Officer 
3 UN Plaza, HIIF 
New York, NY 10017 

265 	 I.M.O. Shamie 

Crop Protection Service
 
Agric. Dept.
 
Kambia, Sierra Leone
 

266 	 Ruby S. Hechanova 
Isabela State University 
Echague, Isabela 
Philippines 

267 	 Francia Smith 

Creative Assoc.
 
5301 Wisconsin Ave., NW
 
Washington, DC 20016 

268 	 Doe Mazer 
Malawi 
c/o 2510 4th St., Apt. C. 
Santa Monica, CA 90405 

269 	 Frank E. Cosway 
Box 978 
Stonewall, Manitoba 
Canada, ROC 2Z0 

270 	 K. Dean Stephens 
H C - 02 Box 14765 
Arecibo, PR 00612 

271 	 Julio Correia Langa 
Ministerio da Saude 
DRH/Depart. de Formacao 
P.O. Box 264 
Maputo, Mozambique 

ORGANIZATION 

Wizara Ya Elimu Na 
Utamaduni 

Nt'l Agric. Info. Service 

UNICEF 

Ministry Agriculture 

Isabela State University 

Creative 	Associates 

Training Consulting 

The Vanguard Trust 

Direccao de Recursos 
Humanos 

SERVICE RENDERED 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

DCR #68 

Int'l Directory of Develop. 
Comm. 

Four copies DCR #72 

Materials on girls' access to 
education and on health 
promotion campaigns 

Int'l Directory of Develop. 
Comnm. 

10 copies each of Biblio. of 
DistEd, and Directory of 
Training &Study in Dv't. 
Comm. 

Material in Health Ed. in 
urban & rural areas 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

272 John Paradzai Chinyanga 
Ministry of Educ. &Culture 
Box 80, Chimanimani 
Zimbabwe 

District Literacy Dept. Material on Adult Literacy 

273 Augustine T. 
Centre for HRD 
3/31 mIlrd. St. 
Raghava Nagar, Madipakkam 
Madras 600 091, India 

Int'l Directory of Develop. 
Comm. 

274 Ines Vivian D. Domingo 
University of California 
Davis, CA 

Int'l Directory of Develop. 
Comm. 

275 Leonardo C. Caintic, Jr. 
Western Leyte Foundation 
6521 Baybay, Leyte 
Philippines 

Agro Rural Entities, Inc. Int'l Directory of Develop. 
Comm. 

276 Dr. Jose Ma. Blanch 
VM, Reg. Comm. Director 
Apdo. 133-2300 
San Jose, Costa Rica 

Vision Mundial Int'l Directory of Develop. 
Comm. 

277 Neelam Bhardwaj 
Dept. Agric. Communic. 
Pantnagar 263145 
Dist. Nainital, UP 
India 

College of Agriculture Int'l Directory of Develop. 
Comm. 

278 A. Amushenje 
Namibian Broadcasting Corp. 
P.O. Box 321 
Windhoek 9000 
Namibia 

Head of Education 
Programmes 

Int'l Directory of Develop. 
Comm. 

279 Satu Salmi 
BBC International Broadcasting 
P.O. Box 76 Bush House, Strand 
London WC2B 4PH, England 

BBC, London Int'l Directory of Develop. 
Comm. 

280 Javed Iqbal Janjua 
Pak-International Unesco 
Tariq Rd., Javed St. 
Shiekhupura 39350 
Pakistan 

Int'l Directory of Develop. 
Comm. 

281 Elsa M. Bayani 
Department of Agriculture 
National Nutrition Council 
Philippines 

Int'l Directory of Develop. 
Comm. 

CDC Requests Log Page 60 

, V/ 



61 

LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

282 Gregory J.Rake 
MAP Int'l 
Casilla 17-08-8184 

Int'l Directory of Develop. 
Comm. 

Quito, Ecuador 

283 Samuel Aduwa 
Instructinal Resources Center 
Faculty of Education 
Benin City 
Nigeria 

University of Benin Int'l Directory of Develop. 
Comm. 

284 La Rue Seims 
3714 Calvert St., NW 
Washington, DC 20007 

Bibliography on Distance Ed. 

285 Rabi N. Acharya 
Wildlife Inst of India 
New Forest, Dehra Dun 248 006 
India 

Wildlife Institute Int'l Directory of Develop. 
Comm.; DCR Cover to 
Cover; Interactive Radio; 
DCR back issues, and CDC 
Catalog 

286 Ibrahim Mahuta 
School for Social Development 
Kano State Polytechnic 
P.M.B. 3261 
Kano, Nigeria 

Int'l Directory of Develop. 
Comm. 

287 Hosanna H. Espanto 
3 Narra St. 
4031 College, Laguna 
Philippines 

Int'l Directory of Develop. 
Comm. 

288 Pragya D. Varma 
CI/7 South End Road 
Opp. Lodmi Garden 
New Delhi, India 

CAPART Int'! Directory of Develop. 
Comm. 

289 Tijani MST 
c/o Michael Faustine 
College Office of Medicine 
U.C.H Ibadan, Oyo State 
Nigeria 

Editor, Life Mirror Int'l Directory of Develop. 
Comm. 

290 F. Rozario 
Fatema Medicare 
Bazar Masjid Rd. 
Mongla, Bagerhat 
Bangladesh 

Int'! Directory of Develop. 
Comm. 

291 Dr. A. Jawahar Swaminathan 
No. 37, New Fairlands 
Salem, 636 016 
Tamil Nadu, India 

Int'l Directory of Develop. 
Comm. 
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LOG NAME & ADDRESS 

292 	 George Chukwu 
P.O. Box 60490 
New Secretariat Headquarters 
Ikoyi, Lagos 
Nigeria 

293 	 AHRTAG 
1 London Bridge St. 
London SE1 9SG 
United Kingdom 

294 	 Poongodi Vardarajan 
Mamandoor, 631 702 
T.S. District 
Tamil Nadu, India 

295 	 G. Moshiro 
Project Coordinator 
P.O. Box 3054 
Arusha, Tanzania 

296 	 Christina Viloso 
4901 Seminary Rd. 
Apt. 1414 
Alexandria, VA 22311 

297 	 Ed Maibach 
Emery University 
School of Public Health 
1599 Clifton Rd. 
Atlanta, GA 30329 

298 	 A.K. Sherief 
Communication Centre 
Kerala Agric. University 
Mannuthy, Trichur, Kerala 
680 651 India 

299 	 Davinder Kaur Uppal 
University of Saugor 
Sagar 470 003 
India 

300 	 T.J. Mays 
Promat Colleges 
P.O. Box 27265 
Sunnyside 0132 
South Africa 

ORGANIZATION 


UNESCO Media Project 

School of Journalism 

SERVICE RENDERED 

DCR back issues 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Bibliography on Radio 
forAgric. Extension 

DCR back issues 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

DCR back issues; Biblio. of 
DistEd; 
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301 	 Nandana Karunanayake 

Jana Kendraya 

55 Pengiriwatta Lane
 
Gangodawila, Nugegoda
 
Sri Lanka
 

302 	 Eleuterio K. Layog 

Tahanany Walang Rehas 

777 Garcom PO Box 7691
 
ADC, MIA
 
Philippines 

303 	 Seinde Ogunsheye 

Osiles Palace
 
P M B 2005
 
Sapon, Abeokuta
 
Ogun State, Nigeria
 

304 	 Anamaria Decock 
FAO Information Division 
Via delle Terme di Caracalla 00100 
Rome, Italy 

305 	 Fr. Vima Amalan 
Shathangai 
Koodal Nagar 
Madurai 625 018 
Tamil Nadu, India 

306 	 V.K. Dubey 

Old E/2 Jodhpur Colony 

B H U Varanasi 221 005
 
India
 

307 	 A. Iyanar 
Plot #24, 25 VOC Nagar 
Mettupalayam 
T.B. Sanatorium 
632 011 NAA Dt. 
Tamil Nadu, India 

308 	 S. Oduro-Sarpong 
Holy Family Hospital 
P.O. Box 36
 
Techiman B/A
 
Ghana
 

309 	 Hamidah Abu Bakar 
Fast Forward 
NPB Building 
2 Bukit Merah Central 
Singapore 0315 

ORGANIZATION 


House with no Bars 

FAO 

National 	Council of Dev. 
Com. 

SERVICE RENDERED 

Bibliography on Distance 
Education 

DCR back issues; CDC 
Brochure and Catalog 

CDC brochure 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Project Profiles, Vols. 1 & 2; 
Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 
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310 	 Pius N. Ndedigwe 
Dev. Support Comm. 
Emene, P M B 01211 
Enugu, Nigeria 

311 	 Sue Parker 
COL - Library 
P.O. Box 10428, Pacific Centre 
Vancouver, BC 
V7Y 1K4, Canada 

312 	 Dr. J.D. Tripathi 
V/1301 (Ta colony) 
Post - Pantnagar 
Dish - Nainital, UP 
263 145 India 

313 	 D.T. Reji Chandra 
Palmyra Workers' 
Crystal Street 
Martandam 629 165 
Tamil Nadu, India 

314 	 La Rue K. Seims 
1893 Preston White Dr., #110 
Reston, VA 22091 

315 	 Sacred Heart Hospital 
G.P.O. Box 816 
Lantord 
Abeokuta OGS 
Nigeria 

316 	 Charna Lefton 
Peace Corps Volunteer 
Casilla 202 
Riobamba, Ecuador 

317 	 Samantha Besecker 
Cuerpo de Paz 
Apartado Postal 1412 
Santo Domingo 
Republica Dominicana 

318 	 Valerie Uccellani 
Washington DC 
202/862-1278 

ORGANIZATION 

Commonwealth of 
Learning 

Development Society 

Rural Public Health 
Pgm-

SERVICE RENDERED 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

DCR back issues; 
Environmental Info. Package; 
Video on Distance Ed.; 
Thesaurus of Dev. Comm. 

Int'l Directory of Develop. 
Comm. 

Spanish DCRs; Health 
package 

Spanish 	DCR's 

Int'l Directory of Develop. 
Comm. 
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LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

319 Billy K. Solomon 
National Aid Dev. Society 
c/o P.O. Box 1385 - Yola 
Gongola State 
Nigeria 

Int'l Directory of Develop. 
Comm. 

320 J.P. Dangoji 
Ministry of Health 
P M B 2078 Yola 
Gongola State, Nigeria 

Epidemiological Unit Int'l Directory of Develop. 
Comm. 

321 Carlos Alberto Abaleron 
Casilla 138 
8400 San Carlos de Bariloche 
Prov. de Rio Negro 
Argentina 

Fundacion Bariloche Int'l Directory of Develop. 
Comm.; Info. package on 
Dev. and Women; Spanish 
DCR's, and Community 
Development information 

322 Joyce 0. Ogbodu 
Faculty of Arts 
University oi Ibadan 
Oyo State 
Nigeria 

Dept. of Comm. Info. package on Women; 
referrals 

323 Kebour Ganna 
United Nations Sudano-Sahelian Off. 
New York, NY 10017 

Referral to contact authors 

324 Artur Fernando A.C. Cristovao 
Universidade Tras-os-Montes 
5000 Vila Real 
Portugal 

Int'l Directory of Develop. 
Comm. 

325 Geoffrey Njoku 
Federal Radio Corp. of Nigeria 
Broadcasting House, Gwagwalada 
P M B 71 Garki-Abuja, Nigeria 

Federal Radio Corp. Int'l Directory of Develop. 
Comm. 

326 Mustapha Adeoye 
Public Health Dept. 
P.M.B. 1477 
Ilorin, Kwara State 
Nigeria 

Ministry of Health Int'l Directory of Develop. 
Comm. 

327 A.S. Balasubramanya 
Dept. of Comm. & Journalism 
Dharwad 580 003 
India 

Karnataka University Int'l Directory of Develop. 
Comm. 

328 Ashok Sharma 
8555 Roshan-Ara-Road 
Delhi 110 007 
India 

Int'l Directory of Develop. 
Comm. 
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329 	 Roma Wong Sang 

16 Hillside Ave.; Cascade 

Port of Spain 

Trinidad
 

330 	 Dr. Nandana Karunanayake 
55 Pengiriwatta Lane 
Gangodawila 
Nugegoda 
Sri Lanka 

331 	 Komandur S. Ralan 
Indian Telcom Service 
15/294 Subedarpet 
Nellore 524 001 
India 

332 	 Dr. Abdel Hady EI-Gilany 
Faculty of Medicine 
Mansourd University 
Egypt 

333 	 Margery Knight 
6 Empress Rd., 
Lahore, 54000 
Pakistan 

334 	 David Umagap Meles 
Southern Highlands Province 
P.O. Box 68 
Mendi 
Papua New Guinea 

335 	 Ivonne L. St. Hill 
Environmental Consultants 
82 Grazettes Terrace 
St. Michael 
Barbados 

336 	 Jambu Kumar Jain 
Rural Development 
I K 22 Dadabari, Kota 324 009 
Rajasthan, India 

337 	 Dr. Alade Abumbade 
Dept. of Engineering 
The Polytecnic 
Ibadan, Nigeria 

66 

ORGANIZATION SERVICE RENDERED 

Materials on population, 
women & develop., and rural 
develop. 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Mansourd University Int'l Directory of Develop. 
Comm. 

Heal Project CDC Catalog; Health 
package 

CDC catalog 

CDC Catalog 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 
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338 	 Tejeshwar Singh 

SAGE 

P.O. Box 4215 
New Delhi 110 048 
India 

339 	 Raque Schlosser 

COPLAFAM
 
Insurgentes Sur 1397 Piso 6
 
Col Insurgentes Mixcoac
 
03920, Mexico DF
 

340 	 Beverly E. Fulguerinas 
Mindanao Trg. & Resource Ctr. 
Davao Medical School 
P.O. Box 251, Bajada 
Davao City, Philippines 

341 	 Janet Jenkins 

COL - Sr. Prg. Off. 

P.O. Box 10428, Pacific Centre 
Vancouver, BC 
V7Y 1K4, Canada 

342 	 Diane Masson 

HealthCom
 
Suite 400
 
1255 23rd. St.
 
Washington DC 

343 	 Carolyn Bargman 
P.O. Box 174 
Riverdale, MD 20738 

344 	 Elly Oduol 
AMREF 
Wilson Airport 
P.O. Box 30124 
Nairobi, Kenya 

345 	 Aimee Martin 
NRECA/CARES Program 
Apartado 1552, 01901 
Guatemala 010010 

346 	 Oyebode Oyewole 
Box 9535 
University of Ibadan 
Nigeria 

347 	 Romeo B. Almonte 
Visayas Ste Coll. of Agric. 
Leyte, Philippines 6521-A 

ORGANIZATION 

SAGE Publications 

Consejo Planif. Familiar 

Inst. of Primary Health 
Care 

Commonwealth of 
Learning 

AED 

African Medical Found. 

Rural Electric Coop. 

Univesity of Ibadan 

Dept. of Arts & Letters 

SERVICE RENDERED 

Int'l Directory of Develop. 
Comm. 

DCR back issues 

Material 	on Computer 
Cataloguesss 

Videos on Ed. Radio & 
Satellite 

10 copies DCR report #71 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 

Materials on Mass Media in 
Development 

Int'l Directory of Develop. 
Comm. 

Int'l Directory of Develop. 
Comm. 
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348 Jean Wilkowski 
Apt. 1116 
2500 Virginia Ave., NW 
Washington, DC 20032 

Eval. material/ 
distance Ed. 

satellites in 

349 Dr. Stanford Mukasa 
324 Journalism Bldg. 
242 West 18th Ave., 
Columbus, OH 43210-1107 

Ohio State Univ. DCR back issues; Biblio. of 
DistEd; Directory of Training 
& Study in Dv't. Comm. 

350 Lauren Goodsmith 
245 W. 107th St., #15F 
New York, NY 10025 

Int'l Directory of Develop. 
Comm. 

351 Jennifer Cefai 
Office D, Dale's Brewery 
Gwydir St., Cambridge 
CB1 2LJ, England 

Int'l Extension College Int'l Directory of Develop. 
Comm. 

352 Chika Saito 
UNICEF Kabul, Afghanistan 
c/o UNICEF NYHQ 
3 UN Plaza, New York, NY 10017 

UNICEF Int'l Directory of Develop. 
Comm. 

353 Prem Kumar 
Apt. Blk 37, #09-403 
Jalan Rumah Tinggi 
Singapore 0315 

DCR #68 

354 S.S. Barik 
Qr No. L/B 22, 2 phase 
Bhimtangi Housing Board 
Kapilprasad, PO Old Town 
Bhubaneswar 751 002 
Orissa, India 

Catholic Charities Int'l Directory of Develop. 
Comm. 

355 George W. Musambira 
333 Dartmouth Ave. 
Buffalo, NY 14215 

Int'l Directory of Develop. 
Comm. 

356 Diana Hernandez 
UNICEF Comm. Section 
3 UN Plaza, H11F 
New York, NY 10017 

UNICEF 100 copies DCR #71 

357 Olga Vilaplana 
Apartado 1032-2050 
San Jose, Costa Rica 

Fund. Omar Dengo DCR back issues; Spanish 
DCRs 

358 Antonio G. Moran 
Univ. of Philippines Los Balios 
4031 College, Laguna 
Philippines 

College of Agriculture Int'l Directory of Develop. 
Comm. 
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359 	 M. Miles Int'l Directory of Develop. 
4 Princethorpe Rd. Comm.
 
Birmingham B29 5PX
 
United Kingdom
 

360 	 Preston D. Hardison Smithsonian, Panama Radio broadcasting material 
Smithsonian Tropical Research Inst, Office 
APO Miami, FL 34002-0011 

361 	 Yoshimitsu M. Hisano Japan CDC Catalog,

20-17 2-Chome Danjo-cho Teleconferencing material
 
Nishinomiya, Hyogo 663
 

362 	 Kathryn Hodge Resource List; French DCRs; 
Centre Medical Health & Mass Media 
N'Guigmi Materials 
Niger 

363 	 Chukwuka Emepuru Int'l Directory of Develop. 
P M B 1, Mgbidi Comm.
 
Orula, Imo State
 
Nigeria
 

364 	 Charles H. Kinzel Int'l Directory of Develop.

3424 Rockefeller Ave. Comm.
 
Everett, WA 93201
 

365 	 Richard Badwen Univ. of Western Sydney Material on Theater & Rural 
Faculty of Agriculture & Rural Dev. Development 
Hawkesbury, Bourke St. 
Richmond, NSW 2753 
Australia 

366 	 Kristin Rideout James Madison Material on Childhood Ed. 
P.O. Box 3603 University
 
Harrisburg, VA 22807
 

367 	 Esthela Camacho Bibliograaphy on Distance 
MAP Int'l Ed.
 
Casilla 17-08-8184
 
Quito, Ecuador
 

368 	 Herbert Batta Int'l Directory of Develop. 
General Hospital Oron Comm.
 
Akwa Ibom
 
Nigeria
 

369 	 Gerry Pearson DCR #70 
18-796 Wolseley Ave. 
Winnipeg, Manitoba 
R3G 1C6, Canada 
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370 	 Library Int'l Directory of Develop. 
Netherlands University Comm. 
NUFFIC 
P.O. Box 90734
 
The Netherlands
 

371 	 Marc A. Mahoney Int'l Directory of Develop. 
1547 Cooms Dr., Apt. 2 Comm. 
Tallahassee, FL 32,8 

372 	 Folarin Akinremi Editor, Publisher Int'l Directory of Develop. 
People's Express Newspaper Comm. 
P.O. Box 5571, Totoro P.O.
 
Abeokuta, Ogun State
 
Nigeria
 

373 	 Erika Ludeke Bibliography; CDC Catalog; 
Friedrichsruher Str. 21 Mss Comm in Indonesia 
1000 Berlin 33 
Germany 

374 	 Acquisitions Dept. Australian Univ Two project profiles 
The Library 
Macquarie University 
NSW Australia 2109 

375 	 Anna Barney Asoc. Salud y Desarrollo Int'l Directory of Develop. 
Federacion Mexicana Comm. 
P.O. Box 10096
 
El Paso, TX 79991
 

376 	 Madame Diane Viel Dir. Relation Exterieures Material on Girl's Ed. in Dev. 
Ministere de l'Education Countries
 
1035, De La Chevrotiere, 12e etage
 
Quebec, GIR 5A5
 
Canada
 

377 	 Susane Morris DCR back issues 
MTDI 
P.O. Box 23975
 
Washington, DC 20026
 

378 	 Mary Sue Carvalho Pereira Spanish DCR's 
J.R. Alves
 
Cx. Postal 15158
 
Rio de Janeiro, Brazil
 

379 	 Jane Lynn Int'l Directory of Develop. 
4419 North 15th St. Comm. 
Arlington, VA 22207 

CDC Requests Log Page 70 



71 

LOG NAME & ADDRESS ORGANIZATION SERVICE RENDERED 

380 	 K.N. Kittur Ministry of Welfare
 
Nt'l Inst. of Rehabilitation
 
Olatpur, P.O. Baroi
 
Cuttack, Orissa 754 010
 
India 

381 	 Teresa Material on Adult Literacy 
Development Associates
 
6911/A Strathmore St.
 
Chevy chase, MD 20815
 

382 	 Jyotsna Kapur Training manuals on video 
1S Pleasant Grove Apts. comm 
Ithaca, NY 14853 

383 	 Liz J. Foster AIDS Clearinghouse Xerox copies on AIDS docs. 
National AIDS Info. Clearing. 
P.O. Box 6003
 
Rockville, MD 20850
 

384 	 Sabine Leucht Int'l Directory of Develop.
Donaustr. 102 Comm.
 
1000 Berlin 44
 
Germany
 

385 	 Paula Pierce CDC Catlaog; Thesaurus on 
102 Daisey Lane Dev. Comm. 
Malvern, PA 19355 

386 	 Martha Uwing Int'l Directory of Develop.
INMED Comm.
 
103 Lovindown St., SW
 
Leesburg, VA 22075
 

387 	 Jane Hutchcroft W. Int'l Directory of Develop. 
Apartado 508 Comm. 
San Pedro Montes de Oca 
2050 San Jose 
Costa Rica 

388 	 Dr. Nandana Karunanayake Distance Education package
55 Pengiriwatta Lane 
Gangodawila 
Nugegoda 
Sri Lanka 

389 	 G.M. Malik University of Kashmir Adult Literacy Material 
State Resource Centre 
1/17 Naseem Bagh Campus 
Hazratbal, Srinagar 
190 006, India 
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390 	 John Helwig 

Suite 400 

1255 23rd. St.
 
Washington DC
 

391 	 Lydia Hearn 
CINDE 
2801 E.Oakland Park Blvd. #414 
Ft. Lauderdale, FL 33306-1662 

392 	 Joachim Goske 
General-Pape-Strasse 32 
1000 Berlin 42 
Germany 

393 	 Douglas Norman 
RPCV/Liberia 
P.O. Box 5126 
Pembroke, NC 28372 

394 	 Norminda Naluz 
52 Matimtiman St. 
Teachers Village, Diliman 
Quezon City 
Philippines 

395 	 David McCarthy 
Management Sci. for Health 
165 Allandale Rd. 
Boston, MA 02130 

396 	 Sidikou 

397 	 Gloria Coe 
Health Promotion Program 
PAHO/WHO 
525 23rd St., NW 
Washington, DC 20037 

398 	 Veronika M. de Palma 
INCAP 
APDO 1188 
Guatemala 

399 	 Binwell Lilambwe Banda 
Extension Aids Branch 
PO Box 594 
Lilongwe, Malawi 

ORGANIZATION 

AED 

CINDE 

Pembroke State 
University 

PAHO/WHO 

SERVICE RENDERED 

Dist. Ed. Bibliography; Radio
 
Math Nicaragua; LTP Digest
 

Radio project profiles 

Int'l Directory of Develop. 
Comm. 

Material 	on 
Environment/Radio 

Int'l Directory of Develop. 
Comm. 

Distance Education: how to 
set up handbooks 

Educ. TV & Radio in Sahel 

100 copies of DCR #71; 
subscription back issues­
health 

DCR -Radio - Spanish 

Project Profiles: Radio 
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400 	 Raquel Schlosser 

Emerson 119-501 

CA 11560 
Mexico DF, Mexico 

401 	 Tsegaye Alemu 

PO Box 1234
 
Addis Ababa, Ethiopia
 

402 	 Dr. H. Achmad Tiar 

Health Office
 
South Sea Malaria Province
 
Palembang, Indonesia
 

403 	 Jane Kuna 

Crescent Medical Aid 

P.O. Box 33041 
Nairobi, Kenya 

404 	 Emmanuel Tukmashbwe 
AIC Kampala 
PO Box 10446 
Kampala, Uganda 

405 	 Saifuddin Ali-Awa 
Pahlawan No. 1 
Semarang, Indonesia 

406 	 Qamar-ul Islam Siddiqui 
Senior Heath Educ. Officer 
NIH-CIDA C-18 
Islamabad, Pakistan 

407 	 Verson Henry Manchichi 
Extension Aids Branch 
Box 594, Lilongwe 
Malawi 

408 	 Jaime P. Ronquillo 
Communication Department 
IIR, Silang 
Cavite, Philippines 

409 	 Bob Susilo 
K Intan I Blok V/2S 
Duta Persada 
Bekasi 17144, Indonesia 

ORGANIZATION 


Cornell Group 

Cornell Group 

Cornell Group 

Cornell Group 

National 	Inst. of Health 

SERVICE RENDERED 

The LRCNA Sourcebook on
 
Radio's Role in
 
Development; Radio
 
campaign for family
 
planning for youth; The use
 
of Radio in Family Planing; 
FP 2 65, Chapter INI, IV 

Project profiles 1988 

Project profiles 1988 

Info packages on Dev. Com.
 
& Women; Radio Assisted
 
Community Basic Education
 
(RADECO)
 

Project profiles on health, 
population 

Project Profiles; Vocational 
Skills training Semarang; 

Material on Radio; Video on 
Dist. Ed 

Material on Agric; Visual 
Comm; Radio & Rural Dev. 

Material on Agric.; Comm.; 
Environment; Radio; TV; 
Develop.; Women; Health 
Educ.; & Family Planning 

Visual Comm., Community 
Info pack I&I and H.L 
4.1.075, H.L. 4.47, H.L. 4.042 
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410 	 Dr. Njoku E. Awa Project Profiles; Info on LTP 
Department of Communication Digest 
Cornell University 
Ithaca, NY 14850 

411 	 Binwell U.L Banda List of Newsletters on 
Extension AIDS Branch Environment 
PO Box 574 
Lilongwe, Malawi 

412 	 S.M. Chimphonda List of newsletters on the
 
PO Box 574 Extension Aids Branch
 
Lilongwe, Malawi
 

413 	 Ria Sukarno Cornell Group Past DCRs on nutrition
 
J.\L Pangkalan Jati No. 6
 
Rt 08/05
 
Jakarta 13620, Indonesia
 

414 	 Educational Dev. Ctr. Spanish Math Grade 2
 
Attn: Tammy Woodsun/Int Teacher Training Guides
 
55 Chapel St.
 
Newton, MA 02160
 

415 	 Cristina Veloso Material in Radio 
4901 Seminary Road 
Apt. 1414, #7, 
Alexandria, VA 22311 

416 	 Maria Beatrice Gradeci ref. to JHV Medial Materials, 
WB videotape, etc. 

417 	 Dan Hovey CDC Catalog, brochure, and 
Ashoka, Suite 1120 DCR 
733 15th St., NW 
Washington, DC 20007 

418 	 Tara Knott CDC Catalog 
Evaluation Resources 
4646 Poplar St. 509 
Memphis, TN 38117 

419 	 Bernie Bustos DCR on local radio, DCR 
Indigenous Communication article on participatory radio 
Association in Bolivia; Radio stations 
(505) 775-3215 run/controlled by native 

people in other countries 

420 	 Debbie Johnson Stanford University 
Stanford University
 
1197 Noel Drive
 
Menlo Park, CA 94025
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