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EXECUTIVE SUMMARY

The Microbusiness Promotion Project of AITEC-AID/Cuatemala
was established to increase the incomes of the urban poor
throug technical assistance, training and credit to Micro
enterprises. The program is operated by two Guatemalan
organizations in the two largest cities of the country: the
GENESIS EMPRESARIAL program in Guatemala City and the PROSEM
program in Quetzaltenango. ACCION/AITEC provides technical
support to the two organizations, and USAID is the program’s
funder.

This report evaluates the impact of the program in its
first nine months. The results of the evaluation clearly
demostrate that the program has already made substantial
progress in meeting its objectives of providing an affordable
alternative credit source to microbusinesscs, and ©providing
high quality management training to the borrowers. Among its
major findings are:

* Loan volume has been hiéh. In just ninc months, a total of
1575 loans were made to 1476 microenterprises for a total
of Q.1.778,360 (US$658,652).

* Over 38% of the participants have been women.

* Three-quarters of the participants had no previous source
of business credit.

* Many of those who entered the program with prior loans were
paying more than 20%¥ per month in interest. These partici-
pants no longer have loans from exploitative private lend-
ers.

* Both profits and sales have increased for the participating
busineeses, even afiter only a few months.

* Income levels of both owners and their employees have in:
creased as well.

* The number of permanent employees of these buysinesses has
increased by 27% in less than nine months.

* l'he training program had a very high ratec of participation,
and was found by the participants to be very uscful.

* The percentage of participants keeping accounts for their
businesses doubled.




INTRODUCTION

The Microbusiness Promot.ion Project of AlTEC-AID/Cuate

mala was established to increase the incomes of the
urban poor through technical assistance, training and
credit to microentcreprises. The program supports GCuate

malan microentrepreneurs with loans and management
assistance, which enables them to increase the strength
and viability of their businesses, resulting in job
creation and higher salaries for owners and employees.
Specifically, the project addressez the following
problems shared by many Guatemalan microenterprisec: 1)
lack of credit at reasonable cost; 2) poor management
capacity; 3) insufficient technical know-how; and 4)
alienation from the socioeconomic system.

The Microbusiness Promotion DProject is a collaboration
of four organizations. 7Two Guatemalan PVO°S provide the
training, and deliver credit and management assistance
to the microentrepreneurs who participate in the program
They are: the Technical Koundation (FUNTEC) which
operates the GENESIS EMPRESARIAL program in Guatemala
City, and the Foundation for Development of Socioeco-
nomic Programs (FUNDAP), which operates the PROSEM pro-
gram in Quetzaltenango. ACCION/AITEC provides technical
support to the two organizations, and USAID/Guatemala
provides grant cupport.

Both the GENESIS and PROSEM programs provide loans
and management assistance to participating businesses.
Owners ot microenterprises may apply for loans to either
program a8 individuals, if they have the means to securec
the loan, or in Solidarity Groups of three to eight
independent entrepreneurs. First loans are generally
made in small amounts, but borrowers are encouraged to
apply for subsequent loans once the first hazs becn
repaid. 1Two types ot loans are available: short term
loans for working capital, and longer - term loans for

machinery and equipmet. lLoan decisions are made quickly:
a maximun of 15 days for the first loan and as little
as 2 days for subsegquent loans. All borrowers are
required to attend an initial training program .,on
management issues, after which they may receive indivual
technical assistance from the program staff. )

The project began its training for program personncl in
May of 1988 and made its first loan in July. €Since that
time it has served a total of 1476 microbusinessea, 38%
of them owned by women, and has made 1575 loans total
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ing @.1.778,360 (US$658,651). With nine monthc of loan
data, it is now possible to begin to evaluate the impact
of the program on its participants and their businesses,
and to begin to assess the strengths and weaknesseos of
the program itself.

This evaluation takes a close look at the characteris-
tics 0of the program”s direct beneficiaries and their
bueinesses; it lookas at the way the program has been
used by the participants; it assesses the changes that
have occurred to date in the stability and profitability
of the businesses, the number of employees, and the
income of both owners and employees; and it describes
the participants® use of, and satisfaction with the
training program.

KVALUATION MKTHODOLOGY

The report that follows draws upon both overall program
statistics through March 198Y and an "evaluation samplc”
of 290 of the 968 participants who have borrowed two or
more timegs trom the program. The information about the
evaluation sample is based on three sources of data: 1)
a socioeconomic survey that is completed tfor each
program participant wupon entering the program; 2) the
loan application, which contains information about the
business and is completed each time a participant
appliec for a loan; and 3) Interviews which were con-
ducted in March with a sample of the program partici-
pants who had received two or more loans from the pro-
gram.

It should te noted that the methodology is limited by
the fact that many microenterprises utilize no formal
system ot tinancial recordkeeping, and thus many
participants entered the program with no formal system
of accounting in use. (In fact, this is one of thc
prroblems that the training component of the project was
designed to address.) Therefore, the data provided in
the first 1loan application has otten been ‘“recon-
structed” based on the memory of the entrepreneur and
with the assistance ot thc program staff person. Data
derived trom later loan applications is more reliable,
after the participant has attended training sesusions,
has received technical assistance trom the program
staff, and has learned a method of maintaining financial
records.
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For purposes of analysis, the businesses represented
have been divided into two types: "producersc” include
busineasses that produce goods and ofter services.

Exampleus include gchoe repair, sewing, carpcntry,
tortilla makers, repair services, and small ghops. ‘The
second category, "vendors”, includes only those who

scell within the markets, including seliers ot truit,
rlothing, vegetables, meat, candles, ctc.

Complete and detailed data derived trom the prorfram
evaluation is contained in Tables in Appendixz 1l. The
remainder of this report summarizes this data and pro-
vides brief., illustrative tables.

OVERALL PROGRAM STATISTICS

Total loans made. [I'rogram statistics through March
1989 show that 1575 1loans have been made to 1476
microbusinesses in the firut nine months of the program,
a total of @.1.778,360, or US$658,652.* As might be
expected in such a new program, more than half, 53% were
first loans. However, 740 loans, or 47% werc followup
loans.

Women beneficiaries. I'articipation of women in the
program has been subgstantial. Overall, 38% of the
participating microbusiness ownere have been women.

Croup vs. individual loans. Loans werc available both
to individual microbusiness owners and to fgroups ot
owners. A total of 1,016 loans werce made to 631
individual busineasses. 62% first time loans, tor a
total amount of Q633,642 (US$234.682), and an averare
loan size of Q624 (US$231).

A total of 204 Solidarity Croups, representing 845
microbusinesses, borrowed from the program. Overall,
204 first loans and 355 subseqguent loans were madc to
these groups with an average size of Q2,048 (US$759)
per group, or Q495 (US$183) per business, and a total
amount of Q1.144,718 (US$423,970).
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TABLE 1. TOTAL PROCRAM LOANS TO 1NDIVIDUALS AND CGKROUPS

Number Average Amt . Total Amt.
Q. uss W Usy
Individualsg 1,016 621 231 833.642 234,682
Solidarity Group 559 2,048 759 1.144,718 423,97
All loans 1,575 1.778,360 658,652

Iv.

Training program. The service of lending was supported
by an extensive training program. 277 training sessions
were offered, and 1,086 program participants attended at
least one of the training sesusion. Overall, 74% of the -
program beneficiaries attended the training sessions.

GENKSIS and PROSEM . During the first nine months of the
program, CENESIS and PROSEM made almost equal numbers of
loans, although PROSEM had substantially fewer client
businesscu. The average PROSEM 1loan gcize was also
smaller., Q802 (US$297), compared to GCENES1IS® Q1,456
(US$539). Ao a result, PROSEM s total loan volume wacs
slightly more than half that of CENEESIS.

The CENESIS program has been particularly successful
in serving women --half the CENES1S propram benecficiarec
were women, compared to 28% of the PROSEM participants.

P'ROSEM has offered subatantially more training sessiono
than GENESIS, 162 compared to CENESIS® 115, and as a
result, PROSEM has provided training to 93% of its pro
gram beneficiaries compared to 60% in the GENESIS pro
gram.

CHARACTERISTICS OF PROGRAM PARTICIPANTS

This section of the report provides information on the
direct beneficiaries of the program in the evaluation
sample: their age, gender, educational level, and number
of dependents. It also describes some characteristics
ot their businesses, including type ot busineuss owned,
tenure of business ownership, business profits, and
owners” income at time ot first loan. :




Socioeconomic Characteriatics

Are. The average age of the participants in both
the CENESIS and PROSEM eamplec wac 3Y years. 'The
youngeust participants in both programs were 1Y
years ot age, while the oldest participant in the
GENESIS program waus 65, and in the I'ROSEM program
wag 78.

Cender. Whilc 38% of the total program borrowers
have becen women, 43% ot the GENKSIS sample were
female, and 2% of the PROSEM sample were women.
Women were represented in greater numbers amonr
the vendors than among the producers. Whilc b2%
ot the vendors overall, and 64% in the CENES1S
samplec, werc women, only 2b% of the producers are
women. )

Table 2. Program Participation by Cendecr

GENEEIS _ DPROSEM
Sample Total Sample Total
Male 81 135 a7 175
Female o }4 138 40 130

Table 3. Prosram Participation by Gender and
Buoiness Type

Producers Vendore
Male 120 5
Female Ju 51

¥ducation. The majority of the program participants
have had between one and oix ycars ot tormal
education. although a subsitantial minority. 15% of
the GENES1S participants and 13% of thc [PPROSEM
participantc have had no tormal education whatuo

ever. Forty percent ot the CENESIS participants and
34X of the DPROSEM participants have had three
vears or less of primary school, while 56% of the
GENESIS sample and 62% of the DPROSEM sample had
between four and nine years of education.
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Educational Levelo of Program DPartici panto

Educational GENES1ES PROSEM
l.evel {%) (%)
Ne tormal education b 13
1 - 3 yecary 25 “1
4 - B8 years 44 35
High School 28 28
1 - 5 years Univ. 3 1

Educational levels arc substantially lower among
the vendors than among producers. While more than
half of the vendors have three years or fewer of
formal education. and few have more than six years
of education, 43% of the producers have seven or
more years of education.

Table 5. Educational Levels by Business lype

. rrod. vesYars z
Educational GENESIS PROSEM
Level (%) (%

No ftormal Education 4 28
1 - 3 yearc 18 20
4 - 6 yearc 31 34
lligh School a3y H
1 - b years Univ. 8 1

Educational differences by gender are less marked
than by businesu type, with the ditferences
clustering at either end ot the educational
spectrum. I'he percentage ot women with no tormal
education, however, is almost twice that of men,
and the percentage of men with seven years or morc
of formal education is almost twice that of women.

Table 6. EKducational Levels by Gender

Educational Men Women
Level : (%) (%)
No formal education 11 21
1 - 8 years ‘ 23 23
4 6 yecars 31 39
High School 30 1Y

1-5 years Univ. 5 1




Number of dependenta. Moust of the program partici

rants have a large number of dependents. Only 15
borrowers, or 6% had no devendents, while 5Y% had
four or wore dependents. The vast majority, 84%,
reported between one and 3ix dependents.

Table 7. Number of Dependents

No. of Dependents Percent
0 6
103 36
4 - 8 18
7 . u 10
10 or more 1

Business Characteristics

Type of Business. For the purpose ot analysic,
businesses were grouped into ‘“producers', thouc
which produce goods or otfer services (including
retail sales outside of the markets), and
"vendors’”, those which sell within the markets. Of
the entrepreneurs who are direct beneficiaries of
this program to date, 721, or 49Y% are producers and
755, or 1% are vendors. In the evaluation sample
(those with at least *+wo loans trom the program who
were interviewed for the evaluation), 159, or 57%,
are producers and, 121, or 43% are vendors.

Tenure of Business Owncrship. The evaluation data
demonstrates that the program is serving both
relatively new and long-term business owncro. More
than half of the sntrepreneurs have owned their
buziness for many vears: bY9% in the GENEELS sample
and 54% in the PROSEM sample have owned their buci:
nesscs for seven or more year::, and a third ot the
participants in each program have owned their busi

ness for more than ten years. At the samc time,
21% of the participants in the CENESIS program and
33% in the PROSEM program have owned businens for
only between onec and three years.
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Table 8. Tenure 6f Buoineas Ownership

Years CENEEIS ['ROSEM TOTAL
Owned (%) (%) (%)
1 -~ 3 21 q b
1 - 86 20 13 1b
7 - 10 21 el 1
10 or mcro 3k 33 21

It is interesting to note that lenpgth of busciness
ownership by buciness type varied between the two
programus. While 73% of the vendors in the GENESIS
program have owned their business tfor seven or
more years, only 50% of the vendors in the DPROSEM
project have such long tenure. (See Table #5 1in
Appendix 1I).

Type of Ownership. The vaut majority of the par-
ticipating microenterprises are owned by a solc
propietor. Only three of the centire zample of 280
businesses werc owned by partnerships.

Number and typec of Kmployeea. Fifty perccnt of the
businesses had at least one employees at the timc
of their tiret loan, althoush this ditfered
markedly between CENESIS and PROSEM. While 62% of
GENESIS borrowers had at least one cmployzc. only
37% of DIROSEM borrower:s were cmployerc.

A total of 317 peoprle were employed by borrower
businesscuy at the time of their first loan. Of

thesec, approxzimately one- Jquarter were tamily

members.

Table 9. Kmployees of Participaoting Busineococo
at Time of First Loan

GENESIS PROSEM TOTAL
No employees 38% 63% 50%
Yes employees 62% 37% 50%
No of employecs 194 123 317
Family members 24% 33% 28%

Non Family 6% 67% T3%
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I'rofites and Salaries. At the timc of applying for
their tirot loan, 79% of the sample businesues,
including 66 % in thc CENESIS program and 92% of
the PROSEM progrom had profitc of lese than Q500

per month. The salaries that they ownerus poaid
themselves were equally low. 83% of the samplec
participante received less than Q500 per month in
salary.
Table 10. Monthly UProfits and Owners® Salaries a
First Loan
Monthly Profitc Salary
Amount (%) (%)
0 300 or lecc 50 57
Q@ 300 - @ 5600 20 o8
Q@ 500 -~ @ BOQ 18 1e
QO BO0O - Q1,000 u 3
Q1,000 or morc 3 2
Usc of butaide credit. Onc ot the premiascs ot

the program is that microenterprises have diffi-
culty obtaining atfordable credit from outside

sources. his is born out by data ftrom the
evaluation sample. At the timc of applyings for
their firest loan from the program, “€X had no other
loans.

A number of the vendors, in particular, however,
relied upon short-term, high intecrest loanc from
unregulated, individual lenders (loan sharks). All
of the twenty - five vendors in the CENKSIS samplc
who had out.side loans at the time of entering the
Program were paying interest rates of 20% or more
per month.

II1STORY OF PROCRAM USE

The program was designed to offer omall, chort: term
loans to microbusinesses which can be quickly paid back,
rnabling the entrepreneur to gain experience with credit
and to minimize interest payments. (nce the firwst loan
is repaid, the borrower iz eligible to receive
subgequent loans from the program. Thig usection
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describes the total number of loans made to the
borrowers in the evaluation sample, lookinp at differ
encec by program, busineuu type, and gender. 1t alsco
compares the loan amounte and loan termg of the first
loan received by the borrower and the most recent loan,
looking ot differenceu hetween the two prosrame and the
two typeus ot buuslinecusco.

A. Number of Loans l'er Horrower

The 290 borrower: in the evaluation sample were
selected trom those who have received at least two
loans from the program in iteg firet ninc monthu:
while 39% of the sample reccived two loans. 26%
received three, and 36% received four or morc.

Table 11. Number ot Loans Per Borrower by Program

NO. of CENESIS I'ROSEM TOTAL LOANE
Loang . (%) (%) (%)
2 49 37 39
3 21 21 26 -
4 1b 23 10
5 or morec 15 19 17

In particular, the vendors received larger numbere
ot loanc trom the vprogram. 67% of the vendorc
received four or morc loans, while only 10% ot the
producers received more than threc loans.

Table 12. Number of l.oans Per Borrower by Businean

Tyve
No. ot 'roducers Vendors
Loanc (%) )
2 59 10
3 30 20
4 8 33
5 or more 2 a7

This pattern iz similar to that of male and female
borrowers: over 50% of the women received four or
more loans from the project, while only 26% of the
men had borrowed more than four times.
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Table 13. Number of Loans l’er Horrower by Cender

No. Men Women
Loanc %) 4
2 40 46
3 34 11
4 15 28
5 or more 11 o7
Loan Size

First loan. Az had been anticipated in the design
of the program, the first loans made to the par:
ticipants were for very small amouts: 37% werec for
@300 or lcss and 40% were for Q300 Q500. While
both programs made very usmall firot loans, this wao
rarticularly true of PROSEM. Ninety threc percent
of PROSEM 3 firast loans werce for (500 or. lewsn, and
none of ite firut lonng were madc for over QB00.

The first loans made by CENESIS werc somcwhat morc
evenly distributed, although otill clustered at the
low end. Like PROSEM, 40% of CENESIS® loant werc
made in amount:s betwecen Q300 and @500, but CENESIS
also made 34% of it first loans in amounts between
@500 and Q1,000.

Table 14. Amount. of First Loan by l'rogram

Amonth CENEEIS PROSEM TOTAL LOANS
Loan (%) (%) (%
@ 300 or less 22 53 3
@ 300 - @ 500 40 40 10
Q@ 500 - Q 800 12 7 10
Q@ 800 - Q1,000 22 - 11
Q1,000 or morc 1 - A

In particular, first loans made to thc vendors
were in very small amounts. 94% of the first loans
to vendors were in amounts ot Q500 or lesma., and no
loanag were made to vendore for Q800 or morec. By
contrast, 23% of thec loans made to producers were
for Q800 or more.
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Table 15. Amount of First Loan by Businesa Typc

Amount of Produccrc Vendory
T.oan (%) (%)
@ 300 or lesc 33 42
Q@ 300 - @ 500 31 L=}
@ 500 - Q@ 800 123 6
Q 800 - Q1,000 10 -
Q1,000 or morc 1 -

Moat Recent i{oana. As might be expectced., the size
ot loansg hac increased oubstantially between the
first and most recent loans received. This is duc
to the borrower’s increased experience with credit,
the impact of the training program, particularly in
teaching the borrower to maintain tinancial
records, and the resulting improved ability of the
lending staff to asses::s both the borrower and the
needs of the business.

As a result, while 37% of the first Lloanus made
were for Q300 or less, only 9% of the most recent
loans were for such umall amounts; and while only
2% of the first loans were made for morc than
Q1.000, 8% of the more recent loans were made in
the larger amounts.

The change: is reflected in both programs, although
PROSEM continued to make more of its loans in
smaller amounts and fewer of its loans in larger
amounts than CENES1S.

Table 16. Amount of Most KRecent Loan by Il'rogram

Amount of GENES1S LYROSEM TOTAL LOANE
Loan (% (%) (%)
@ 300 or leso 5 13 2]
Q@ 300 - & 50O 16 412 28
Q@ 500 - Q@ 800 30 - 15 23
@ 800 - Q1,00 1b 8 12
Q1,000 or more 34 22 28

The striking differences between producecrs and
vendors in the amount of the first loan werc not
evident in the last loan. For both typeso of
bueineegses, the percentage of loans rececived in the
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emallect cotegory had decreasced markedly, and mor:
than 0% of the loanus to both producers and vcndors
were in amounts between W300 and GBQO. in
addition, roughly 40% ot the loans made to' buci
nesses of both types were for QBO0 or morc.

Table 17. Anount of Last lLoan by Business Type

Amount Producers Vendorc
of Loan (%) (%)
Q@ 300 or less 12 6
Q@ 300 - Q@ 500 32 21
Q@ 500 -~ @ 800 19 29
@ 800 - Q1,000 6 19
Q1,000 or more 33 A

loan Yerm.

All loanzs made by the program arc very oshort tecrm
cix months or lesc to the producers and two montho
or lecsu to the vendors. Thic retlccte the
differcnt needs of the two dittercnt typecis ot
businecs. Vendors have continuouis necdus tor cash
to purchauc their producty., with very rapid
turnover. I'roducers, who muct purchase raw
materials. then faobricate and uzell a product,
and more capital intensive retail vendorc, have a
somewhat longer business cycle.

Data from the evaluation show that many of the
loans are wmade for much shorter termu, allowing
the borrower to vay back the loan quickly and
establish a recHrd of repayment which then allows
the borrowing of additional 1loans (often, ac was
previously illustrated, in larger amounto).

Loan term: first loans. Overall, 21% of the first
loans made were for terms of one month or less. In
particular. PROSEM made very short term first loans
36% of its firust loans werc for one month or lesoc
and only 1% of its first loans were for more than
tour montha. The majority of the firat loansc madc
by both programus werec for two monthi or leca.
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Table 18. Loan Term of ¥irst Loan by D’rogram

Loan ferm CENESIS PROSEM TOTAL LOANS
(%) (% (%

1 mo. or leou 6 36 21

1 - 2 monthc 52 32 12

2 - 4 months 22 31 o7

4 - 6 monthc 20 : 1 11

Just ac the firct loans to the wvendorm: were in
much smaller amountn than those to the producers,
vendors received much shorter term tirst loano than
did producers. tThirty-3ixz vercent ot the flret
loans to vendorus were for on¢ month or less.
compared to 6% of the producers.

Table 1Y.. Term of First Loan by Buciness Type

Loan Term Producerc Vendors
(%) (%)

1 mo. or less ¢ 36

1 - 2 montho 25 61

2 - 4 months 1’7 :

4 - 6 monthe 19

Loan term: moat reccent loan. 1t iz interesting to
note the chanegecs in term between the tirnt and
the last locans made. Both vprogramsg reduced the
percentage of loans madec tor one month or lews:,
probably duec to a combination of improved knowledec
of the borrower and understanding of the time re

quired to proces:: a small loan. I'ROSEM, in particu

lar, reduced the percentage of itc loans made for
one month or leass, but did so cautioussly, increas:
ing itus loans made tor 4-6 month termiz very little.
CENESIS, by contrast, made subatantial incrcage:s in
the concentration ot its 1loanc with 41-6 month
terms.
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Table 20. Loan 'erm of Mont. Recent. Loan
Loan Term CENES1S DPROSEM TOLAL LOANE
{%) (%) (%)
1 mo. or lean 1 ' 1
1 - 2 monthse 14 11 12
2 = 4 montho | 11 18 29
4 - 6 months 14 1 21

By the time of the most recent loan, however, 93%
of the loana to vendors were made for 1 2 monthe,
the longest term available to them. In addition.
94% of the loane to the producers were for terms of
2 months or more, and very few for two months or
leas.

Tablc 21. Term of Most Kecent Loan by Business Type

loan ‘lerm I'roducery Vendors
(% %)

1 mo. or leus R} 8

1 - 2 montho K] 03

2 - 14 monthe 51 J

4 - € monthc 13 )

PROGRAM 1MPACT

'he impact of the program on the target population of
microbusiness owners was measured in two ways: 1)
improved business success as demonstrated by increasc in
profite, monthly salec, number of employees, and reduced
reliance on extremely expensive credit sources; and &)
improvements to the lives of the beneficiaries and their
families as measured by increase in salariec paid to the
owners and employees and improved =atandard of living.
A third area, the training program, was also cvaluated
for ite ituccess and impact on the participants.

Sov—ny
.- i

-

T

=

‘rf
‘ ‘,




.
[quecipe M AT
e Mo BRI

|

Table 22.

Monthly
Profits

17

Business Indicators: Impact of the l’'rogrum on the
Part.icipants” Businesses

Profits. Fifty percent of the buszlnessey particl

pating in the program made Q300 or less in monthly
profits at the time of the first loan application,
and 45% made between Q300 and Q800 per month.
These low profits were consistent among both
producers and vendors upon entering the program.

At the time of the most recent loan, less than
nine monthus later, subutantlially fewer., only 37%
made monthly vprofits of leus than G300, and
gubstantially more, 4% made between Q300 and G800
per month.

Monthly Profit.c by Business 1lype at Timc of Firot
and Last Loan Application

Producers Vendorc Total
Firut Last First Laot First Lact
(%) (%) (%) (% (%) (%)

Q@ 300 or less 51 41 18 32 50 37

Q 300 - Q@ 500 30 2 2 3b 29 31
Q@ 500 - Q 800 11 20 19 27 16 23
Q@ 800 - Q1,000 1 2 1 4 U a
Q1,000 or morc 1 8 1 o 3 (]

Monthly sales. At the timc ot the (first loan
application, 26% of the businesascc had monthly
salect ot Q1,000 or lesc. The low monthly sales was
particularly characteristic of thc vendori, 34% of
whom had monthly salez in the lowcut category. 1n
the short period between first and latest loan.
This had changed considerably. Overall, thc
pcrcentage ot businesses with monthly sales ot
Q1,000 or lesc had droppcd from 26 to 1Y, and tor
vendors, from 34 to 18. Thies was accompaniced by
small, but consistent growth in thec percentage ot
businesiaes with monthly salec of ©@3,000 to Q12,000.
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Table 23. Monthliy Sales by Business Type at. Time of Firast

oo e . o -

Q12,000
Q20,000

and last l.oan Applilication

Yroduceras Vendors Total
Firast Lact ¥irst Loct Flrot Lact
(%) (%) (%) (%) (%) (%

. —— " o - o ——— - — - - —— - ——— - e - e . eer awy G S - -

or lesg 20 17 34 18 26 17
- @ 3,000 50 45 11 12 16 14
- Q 5,000 186 20 12 19 114 20
- Q 8,000 6 8 10 13 o] 10
- Q12,000 5 5 2 6 4 o}
- Q20,000 3 4 1 2 2 2
or more 1 1l - - - 1

Employees. 1n the few months betwecn the time of
the first and most recent loans. the number of
persons employed by the sample businessez had
increased form 317 to 384 , an increasc of 21%.
The vpercentage of businesses with employees and
those without remained the same for CENESIS, and
for I’ROSEM, the businesseu with employeer increased
in 12% (See ‘'l'able 7 in Aprendix B). Family memberc
employed increased by 19%, and non tamily
employees, by 22%.

The absolute number of employeezs increased more for
the producerns than tor thc vendor:o, but the
vercentage increasc was greater tor the vendors,
whoue ievel of employment is very umall.

Table 24. Chang'e in levels ot Kmployment between
First and Most iflecent Loan

Firast loan Last Loan % Change
# employed t# employed
Iroducerc 28 32 » 18
Vendore 30 X : 1€
Total 317 384 21

It should be noted that only one of the wvcndors in
the I'ROSEM program had two employeeus, so that most
of the growth in vendor employment took place
within the GENESIS program.

The number of permanent employvees. increased ac
well, from 281 to 357, an increase of 27%. Of thc
permanent employees, the largest number, 64% were
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paid tfor pieccwork, while the itccond largest
number,30% were paid full time.

The type ot pay for permanent emplovees diftfered
vubstantially, however, between vendor:: and
producers. While the majority of the vendors, '74%,
were paid full time, the majority of producers were
raid for work completed. (1t should be remembered
however, that the vendors employ very few pcoplc
relative to the producers.)

Table 25. l’ayment of Permanent Employees At 'ime
of Last Loann

Type ot Day Producer: Vendors Tlotal
: (%) (X) (%)
Paid full time 238 T4 30
Paid by hour e 0 4
Paid for piecework 71 ¢ 54

Unpaid 1 26 4

Other Sourccu of credit. One ot the ma.jor problems
tacing microbusinesses in Guatemala (and throushout
the worid) is obtaining credit that is both avail-
able and affordable. Therefore, a primary ob.jective
at the onset of the program wac to moke credit
both accessible and affordable for thc micro

businesses in the program.

Data collected from the sample population clearly
illustrate both problems. At the time of the firest
loan application, 83% ot the producer:: and 67% of
the vendors had no loans from other sources,
clearly 1illusctrating the difficulty of accesnling
loans.

For those few that did have other loans. onc wac
from a bank, three from government agencie:s, and
the rest trom money lenders or ‘“others”, uusually
tamily members of friends. As a reuwult., intercist
rates paid were exorbitantly high, particularly
among the CENESIS participantss: In  the GENESLS
group, <Y of the 148 varticlivants with loanc trom
other mources at the time ot their firat applica

tion had loans from money lenders. I'wenty seven
were paying more thon 20% monthly interest (more
than 240% per year) and an additional tive were
raying - between 10 and 20% intercst rer month. The
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problem wao particularly serious tor vendorn: 42%
ot the CENESIS vendoras entered thec program with
other loang, all of them ut rates of morz than 20%
per month.

Table 26. Other Sourcea of Credit and Time of Y¥irot and Most
Recent lLoan
Producert Vendor:: Total
Firzt Lacst First Lawt First Laut
(%) (%) (%) (%) (% (%
No Other Credit 83 B6 a7 3] 76 91
Yeez Other Credit 1Y 11 33 1 2 2]
Becausc of the high interest rates charged by other
lenders, it is o major accomplichment of the Pro-
gram that the vendors’ reliance on other credit
sources decreased substantially through their
participation in the program: at the time of their
most recent loan, only 4% had loans from other
sources. ‘'fhis also resulted in much lower interest
paymentas. By the time of the moat recent loan. none
of the vendors werc paying more than 5% per moth in
intereat.
Table 27. Interest. Rates I'nid by Vendors to other
Lendors at time of ¥First and Last lLoan
Monthly Rate First Loan Lact Loan
(% (%)
1% or lesc 12 €0
1% - 5% 23 40
8% -~ 10% - -
10% - 20% - -
more than 20% 61
B. Individual lmpact

Salaries. Salariecs of all of the target busincos
owners were strikingly low at the time of their
first iman. Fifty percent cf the producers and '71%
of <the vendors made less than Q300 (US¢$1l1ll) per
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month, while only /% of the produccrus and nonc ot
the vendoru earnod more than (800 (US$208) per
month. By the time of the most recent loan, the
percentage of owners earning less than Q300 had
declined esigniticantly, with a large perccntage ot
vendors earning between Q300 and (500 (US$18b).

Table 28. Salary of Owner at First and Last Loan Applilication

Monthly Producerc Vendoro
Salary First Last Firct Lact
(%) (%) (%) (%)
@ 300 or lesc 50 10 11 b8
Q@ 300 - @ 500 27 29 25 36
@ 500 - @ 800 16 22 1 6
Q@ 800 - Q1,000 14 5 :
Q1,000 or more 3 1

Salaries ot both men and women had incrcascd
between the tirst and most recent Loan reccived.
While 70% of the women reccived 6300 or lesn per
month at the time of thc first loan application,
this vercentage had declined to 4% by the time of
the wmost recent loan, just a few montho later.
While gains for men were @smaller, the percentage of
both men and women recci.ing between Q300 and QBOO
rer month increased significantly.

Table 29. Salary of Owner at First and Last Toan Applicat.ion

by Gender
Monthly Men Women
Salary Firet Lact Firat Laoct
(%) (%) (%) (%)
Q@ 300 or less 52 13 40) 54
Q 300 - Q 500 30 33 18 27
Q@ 500 - @ 800 13 7 1) 15
Q@ 800 - Q1,000 1 4 1
Q1,000 or morc 1 o 3 3

Employee nalaries. Some of the owners alzo reported
vaying higher salories to their employces: at the
time of the most recent loan. Among business owners
in the CGENESIS program, average wonthly salaries
increased 8%, with most of the increasc going to
non tamily members, whose average monthly :@alary
increased by 10%. ln the PROSEM I’ROGRAM, male
producers reported overall increaces of 3%, but
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women producers declined the average paid to their
employeee from Q100.83 to QUE.B2. None of the women
vendors were employers, and only one of the malc
vendore had two employees (a permanent family
member oand a temporary non family employee). At the
time of firmat ioan, the male vendor wac poying an
average of ©Z00.00 in wsalaries, and at the monst
recent loan, that average was only Q150.00 (former
employees were unexlisting, and two ditferent per
manent non family cmployeec: werc hired ot a lower
coot). .

Use of additional incomec. A clear ma.jority ot the
program participantss ocay that they will use their
additional income to reinve:it in their busineos,
with the second most popular use being the purchase
0of food. The only exception werc the male vendor:s.
In the GENES1S program, the male vendors wsalid they
will use their additional income for maving:s, while
the male vendors in the VROSEM program will
vurchase food. In both programs, usc of additional
income to reinvest in the businesas was noted by the
second largest percentage of respondents.

Standard of 1living. The improvements in asalary
levels are reflected in the participants”® feeling::
about their itandard of living. 95% of the I'ROSEM
sample and 8% of the GENESIS sample feel like they
live better now, the remainder fecl like they livc
about the same, and none feel like they live worsc.

Training Progran

The extenaive training program in managemcnt
related gkillus complementss the progrom’s credit
gservice::. All of the PPROSEM clients and 4% of the
GENES1E clientis reported attending thec program, and
8% of the GENESIS sample and 8b% of the PROSEM
sample found the training to be very useful, whilc
the remainder found it to be somewhaot usctul.

The courses found to bec most wuascful varied by
program and type of busineas. In the CGENESIS
program, the producers found the "Credit Management
and Managerial Skills"” and the "Accounting” courses
to be most applicable to their business, while the
vendors found the "Solidority, Credit Management,
and Managerial Skills" and the "Buying and Selling"”
courses most useful.
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In the I'ROSEM program, the produccrz found the
"Accounting" ond "Costs” couries to be mont usctul,
while the vendors found the “Solidarity, Credit
Monagement and Managerial Skills" coursc to be mont
useful, followed by "Croup Member:s and Accounting
(pA)".

Financlial record keeping. l'erhaps the berat tent ot
a training program is whether it actually changeu
the practices of those who attend. OUnc of the
principle topics of the troining pvrogram was
accounting and bookkeeping. At the time of thc
first loan program, only 33% of thc busineinz owners
(and only 22% of the vendors) waintained financial
records for their busineas. At the time of the
last loan application, the figures had reverased:
68% of the businesses did maintain account books,
and only 42% did not. )

Table 30. Maintain Written Account.s: Change:s between 'I'imc of

First and: Lamt lLoans

Mantain Producer:: Vendorc Total
Written Firct Lagt First Last Firct Laat
Account: (%) (%) (%) (%) (%) (%)
Yeo 12 B2 23 18 33 68
Mo 58 18 ‘'8 Leht] &' 32
VII. FINDINGS

The result:s of this evaluation clearly demonstrate that
the program has established a substantial track record
in its first nine months, and has mode significant
progress in credit source to microbusinesses, and
providing high quality management training to the bor

roweris. 'The following is a summary of the major find

ings: ’

1 After only nine wmwonths, the project has served a
Llarge number of microenterprises with loans and
. management training.

Since July 1988, a total of 14%7b loans were made
to 1476 microbucinemsses for a total of Q1.778,360.
Average loan size was Q.1,129. 3% ot the loans
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were first loans and 47% were followup loanz.

A total of 1,016 Lloans were made +to individual
businesses, and b9 loans werc made to businecses
through Solldarity Croupus, thuu making credit
available to busineusses who would not otherwliic be
qualified to borrow.

277 training sessions werc offered and 74% ot the
program participant:: attendend.

Participation of women in the eorogram has been
substantial

Overall, 38% of the vorticivants have heen women.
Women conestituted 52% of the vendore and 5% ot the
producers in the evaluation sample. There were
gome diffcrencey between the women an the men in
the program: thc women had lesrs formal education
and lower salaries, particularly at the time of the
first loan apprlication, when Y0¥ of the women
received Q300 or lezs. Yet the women wcre very
active useris of the program: 52% had 4 or morc
loans from the program compared to only 206X of thc
men.

In just a few months, employment by participating
businesses has increased substantially

The businesses Included in the evaluation samplc
increased their total employment by 21%, and their
number ot pecrmanent employees by E7¥%. Thiz, in
epite ot the fact that the percentage of both
producers and vendors with no cmployees at all
remoincd almonat the same. Yince the percentagc of
family members emploved romained around at 28%, it
can be inferred that almost three-quarters ot the
new employees were hired trom outsidec ot the
owner’s fomily.

Both profits ond salaries increascd for participat
ing businesses and their owners

It is clear from Jjust nine months of program
experience that profite and salary levels have
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increased significantly. For both producers and
vendoras, the percentage of businessez with monthly
profits of less than Q300 have dropped substan
tially, and thoee with profits in the Q300 to QB00
per month range have increased.

This is also true for salaries: at the time of tho
first loan application, 50% of the producers and
70% of the vendors made 1less than Q300 per month.
By the time of the most recent loan, the percentagc
of owners earning less than Q300 had declined
significantly, with greatest grcwth in the Q300 -
Q500 per month range. Vendor salarieu remain lower
than those of producers.

Most of the program’s beneficiaries had no previous
source of business credit. The program now provi-
des_that credit to a large number of micro-
enterprises.

Three-quarters of the program’s participants had no
other loan when they entered the program. Many had
no way of securing a loan, and were able to access
the program through Solidarity Groups, thus
establishing both a credit record and experience
with borrowing.

Most of the vendors entered the program with out-
side loans at exorbitant interest rates. These
program participants no longer pay such rates.

Perhaps the most substantial achievement of the
program to date is the decreased reliance on
exploitative sources of credit to meet normal busi-
ness financing expenses. All of the GENESIS pro-
gram vendors were paying more than 20% interest per
month at the time of their first application to be
program. At the time of their last loan, none were
paying high interest rates. *
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Producers and Vendors entered the program with
ditfferent needs and used the program somewhat
diftferently

The producers in the evaluation entered the program
with more education and higher incomes than did the
vendors. Most of the producers had some formal
education, while more than one-quarter of the
vendors did not. While 75% of the producers were
men, over half of the vendors were women. The
producers tended to earn higher salaries than
vendors, both at first application and at most
recent loan application. Finally, +twice as many
producere as vendors entered the program with
written accounts, and each group doubled 1its
number, 80 that at the time of the most recent
loan, 82% of the producers and 48% of the vendors
maintained written accounts.

Vendore entered the program with extremely expen-
sive loans from other lenders, but switched their
borrowing. to the less expensive loans from the pro-
gram. Producers, by contrast, entered the program
with fewer high interest loans from other (non-pro-
gram) lendere than did the vendors. Un 1like the
vendors, however, the amount of-* such outside
borrowing by the producers did not change gcubstan
tially. While the program administrators recognize
the neede of some producers for longer--term loans,
it was decided that in the early stages ot the pro:
gram only short- term loans will be made. ‘lTherefore
it was anticipated that somc producers would necd
to continue to obtain credit from other sources.

Because of "the difference in credit needs, produc:
ers received fewer and longer-term loans from the
program than did the vendors. while initial loans
from the project were larger to the producers, the
differences were much less marked in the most re-
cent loans made.

Both the GENESIS and PROSEM programs were success-
ful, but some differences were noted between them.

GENESIS had 871 total participants as compared to
PROSEM’s 605, yet both programs made almost the
same number of loans. The average GENESIS loan
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size was @.1,456, while DPROSEM’s was much less:
QB802. While 50% of GENESIS participants were
women, only 22% of PROSEM’s clients were women.

While both programs made substantial numbere of
emall, short-term, and subsequent loans, PROSEM’e
lending shows this pattern more markedly than that
of GENESIS. While almost half of the loans made by
GENESIS to the evaluation sample were first loans,
PROSEM made somewhat more subseguent loans. This
more conservative underwriting style is also
evident in the eize of PROSEM’s first loano, 93% of
which were for Q500 or less. PROSEM also made many
more first loans of 1 month or less, and many fewer
last loano of 4 to six months than did GENESIS.
Thie may be partly explained by a larger percentage
of new businesses in the PROSEM program.

The training program had very high participation
and was found by the participants to be very use-~
ful.

Since the inception of the program, 277 training
sessions have been offered and 74% of the program’s
participants have attended. More than half of the
GENESIS sample and 85% of the PROSEM sample found
the training to be very useful. As a result of the
training program, the percentage of +the partici-
pante who maintain written financial acccunts has
more than doubled.

The program has accomplished its objectives with a
high degree of efficiency

These accomplishments were conducted with a very
efficient expenditure of funds. Already, 68% of
the total Quetzals loaned have repaid, and operat -
ing costs are only Q.0.12 per Quetzal lent as for
March, 1989 (last month of analysis).
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VIII. CONCLUSIONS

This evaluation shows that, in the first nine months of
operation, the Microbusiness I'romotion Vroject has been
succeesful in providing large numbers of small, short-
term loans at affordable interest rates to urban entre:
preneurs in Guatemala. Further, the evaluation demon

strates that the program has already had an impact on
the monthly sasles, employment levels, and income
received by both owners and employees.

The evaluation also raises several questions for fup-
ther consideration by the program managers: :(Will it be
possible to help the producers in the program become
less dependentj on outside credit sources by making
longer  term loans to them after they have repaid a
number of program loansg? (Can the training program be
better geared so that more of the vendors, many of whom
are illiterate, will develop accounting procedures for
their businesses? ,Can the training program encourage
more active community participation by its clients?
JWhat will the long term impact of the program be on
the participating microbusinesses?

These qQuestions will be addressed by the program’s
administrators as the program continues. An annual
evaluation will continue to provide information on the
program’s8 beneficliaries and the changes in their busi
nesses, while a semi -annual evaluation will follow the
group in the current evaluation sample over time to
better understand the long term impacts ot the program
on specific businesses and their owners.
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PART TWO A CLOSER LOOK: THK STORY OF TWO WOMEN ENTERPRENKURS
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ANGELA MENDEZ TORIBIO DE DIAZ
Florist

Dofia Angela Mendez Toribio de Diaz has sold flowers since the
age of eleven. Her mother began to teach her the trade when
she was only seven. Like many other peasants, Dofia Angela
came to Guatemala City seeking better living conditions. She
established her current business in 1969 at the Terminal Mar-
ket, the busiest marketplace in Guatemala City. Dofila Angela
is now 47 years old, is married, and has six dependents. She
has had forty years of professional experience, and has oper-
ated her current business for twenty years.

When Dofia Angela opened her business at the Terminal Market,
she had an urgent need for capital, and there was only one
source of loans -a money lender. At that.time, money lenders
charged 6.5% interest per month, or 78% per year. Dofia Ange-
la clearly understood the risks involved in borrowing from
money lenders, "because to owe money lender is serious bus~
ness'. But having no capital of her own, she had no choice
but to continue borrowing.

Dofia Angela entered the GENESIS EMPRESARIAL program, on June
22, 1988 Jjust six days after it opened. At that time, she had
loans from fourteen money lenders, and was paying 30% per
month for loans of 10 to 40 days, and 680% interest for loans
of less than 10 days. Although she worked hard at her busi-
ness, Dofia Angela realized that the money lenders were earn-
ing more from her business than she was. From long experi-
ence, she had come to the sad conclusion that she had 1lived
half of her life working only to pay interest, and thus had
been unable to move beyond a life of precarious subsintance.

Dofia Angela joined the first Solidarity Group formed in the
GENESIS program. "When I entered the GENESIS program, my only
goal was to get rid of my debts to the fourteen money lenders
to whom I owed money, and I have now done so. Much of my
profits have been dedicated to paying my debts. It has taken
me almost a year, but in only two days I will be able to say
‘Thanks and Goodbye’ to Dofia Paca, a money lender who has
given me loans for 22 years. I started out by asking for 300
Quetzales (US$111) from GENESIS. Now, with my seventh loan,
I received Q1,300 (US$481) which I will pay back tomorrow".

In less than a year, Dofla Angela has increased her monthly
sales by 68% and her net monthly earnings by 77%. And for
the first time in many years, Dofia Angela Mendez will be able
to use the profits of her business and count on having her
own capital. Because of this, her 1ife is beginning to
change. In her own words,"...today I have a future....”



ANGELICA CORADO VDA. DE CORTKY
Buyer and Seller of Used Clothing

Dofia Angélica Corado Vda. De Cortez lives in Quetzaltenango,
Guatemala“s second largest city. For twelve years, she has
purchased and sold used clothing. Originally, this business
was intended to provide partial support for her family.
However, when her husband died in 1983, the business became
the sole source of support ifor Dofia Angélica and her six
daughters. Dofia Angélica is 42 years old. Her daughters
range in age from one to 18 years.

After the death of her husband, Dofia Angélica continued sell-
ing used clothing door to door in her neighborhood, a semi-

rural section of Quetzaltenango. Her daushters assisted by
washing, sewing and ironing the clothing that Dofia Angelica
purchased to resell. llowever, her lack of working capital

reguired her to borrow money from a money lender, who de-
manded that she sign over to him the title to her modest home
us guarantee for a loan of Q100 (US$37.00). FFor this, she
received a one year loan with a monthly interest ratc of 10%.
And even with the guarantee of her home, Dofia Angélica was
unable to increase the amount of this loan.

Dofia Angélica worked hard to pay the interest on this loan,
and, with much ec¢ffort, was successful in finding permanent
space to sell her clothing on the Minerva Market Street of
the city of Quetzaltenango. With this location, she only
lacked a source of credit to provide her business with work-
ing capital.

Dofia Angélica entered the DPROSEM program and Jjoined a
Solidarity Group which received its first loan in September
of 1988. She applied for Q100 (US$37) which she paid back
enthusiastically within a month, knowing that she would
automatically qualify for a larger loan. Dofia Angelica has
now received six loans from the program, the most recent for
Q1,0000 (US$370). Between the time of her first and most
recent loans, her monthly sales have increased by 23% and
the net earnings of her business have almost doubled.

In April 1989, heavy rains caused severc flooding in the
Minerva Market, and Dofia Angélica and other members of her
Solidarity Croup sustained major losses. Dofia Angelica lost
an entire lot of merchandise to the flood. As a result, her
group was unable to make its final loan payment. In
response, PROSEM made a new loan to the group the next day.,
for a larger amount and a longer term.

Dofia Angélica and her daughters believe that they now have
everything that they once needed: a "Bank"” (as they call the
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program) which provides credit, training and technical
assistance. “"Thanks to Cod we can count on a program where
we matter. If we hadn°t had ite help, we would have 1lost
everything". \
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OVERALL STATISTICS (July 1988 - March 1989)
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' i} GENESIS DMPRESARIAL/FURTEC " PROSEM/TUNDAP H OVERALL PROGRAN N
' DESCRIPTION " ' : " i ' " ' : K
i 11JL/88-FB/89; MAR 89 | CUMH YOTAL ;}JL/88-FB/89; HAR 89 CUMM TGTAL ;}JL/86-FB/R9 | MAR 39 | COMM TOTAL ;;
] ' ] ’ X ) " : : ::
18- CREDIT COMPONENT " i i H o ] " ' ' "
 B0. OF MEW BUSINESSES " 160 ; i 81 i 8l | 84 | 605 ;i 1281 | 185 } 1476 §;
: e et ot et Tt B | et et - i
»  PRODUCERS (GOODS AND SERVICES) H 244 | 53 . 27 4 363 | 61 ; 24 ) 607 ; 114} 21 )
i VENDORS " 516 58 } 514 ) 158 | 23, 181 1 674 ; 81} (L
) WOMEN " n | 59} 438 3} 186 § AU, 130 3} 483 } 831 566 1}
Nt H 49.6 } 53.2 | 5.1 1 0.7 1 28.6 | 215 1} 3.7 2.6 ; 8.3
] " ] ’ e ' 1 (1] ] ) b
i  OVERALL OPERATIONS h : ' " i ' 0" : : "
i " i i " : ' " ] ' "
 KO0. OF L04%S GRAKTED " 657 | &) §H 68 i1 652 | 135§ 767 i) 1309 | 266 | 1875 §;
: e ol e et et e et -4
t  FIRST LOANS N8 86 | o8y M3 64 o7 054 130 835 11
| SUBSEQUENT LOANS W W 6 ! T L B0 604} 136! 0
: ]

:

'

!

A



GRANT AGRERMERT KO. MICROBCSINESS PROMOTION PROJECT ) AITEC-AID/GUAT
$20-0377-6-565-7043-00

OVERALL STATISTICS AND BY INPLENENTIRG ENTITIES
(JULY 1988 - MARCH 1989)

' GENISIS DMPRESARIAL/TONTEC U PROSE/FUNDAP " OVERALL PROGRAX !}

DESCRIPTION ¥ : - ¥ ' ' " : : n
'JL/68-FB/6O! MAR B9 CUMM TOTAL !iJL/BB-FB/BO! AR B9 'CUMM TOTAL 1'JL/8-FE/80 | MAR B9 ! CTMM TOTAL !

(X ] [} ] I} ’ ] 1 3] [} ] ”"n

LOANS 0 INDIVIDOALS " : ' " : : ¥ ; : ¥
§0. OF NEW BUSINESSES TR TR 53 ! Wi ! 6 3 520 109 631 11
K0. OF LOAKS GRANTED T 8l | a8 44! 104 581! 8317 185! 1016 I}
FIRST LOARS TR 53 ! 07 ! 60 3 520 109 g1 4
SUBSEQUENT LOAKS X 93 ! 2 ! 21l 6! B! /Y 39 ! T ! 35 11
AVERAGE KO. OF LOASS PER BOSINESS ©% 1.4} i L4l 18! ST X1 1.6 ; 16
' : f H 5 5 3 5 : T

TOTAL AMOUNT LENT (Q) 11307,843.05 | 73,913.38 | 381,756.43 11203,497.60 } 48,387.94 1251,885.5¢ 11 511,340.65 1122,301.32 | 633,641.87 !!
IX FIEST LOANS 1185,430.00 ¢ 40,850.00 | 226,280.00 1! 94,805.00 ! 19,950.00 !114,755.00 1} 280,235.00 ! 60,800.00 ! 341,035.00 !
IN SUBSEQUENT LOANS }1192°413.05 | 33.063.38 | 155.476.43 $1108.692.60 | 28.437.94 $137.130.54 11 231.105.65 ! 61.501.32 1 292.606.97 I
IR ) [} ] [N} 1 ) (3] 1] 1 [ I}

AVERAGE SIZE OF LOAKS (Q) 91348 912.51  913.9 11 11940  465.27° 421211 615330 66109 ¢  623.66

e F

osge B URe A s B vt B s B o I e B o Bl waee B anee Ml oot B B S



G- B TE T CE TR TA PR DN DG S B B B B G IS W W G W W S W P T Bl e e e e W

GRANT ACREENENY NO. HICROBUSINESS PROMOTION PROJICT AITEC-AID/GUAT
520-0377-G-55-7043-00

OVERALL STATISTICS AND BY INPLENENTING DNTITIES
(JULY 1988 - MARCH 1989)

'\ GINISIS DERESIRIAL/MNTEC ! PROST/FUNDAD T OVERALL PROGRAN T

DESCRIPTION " ' ! " ' ' 1 : : o
DIL/0-TB/BO! MAR 89 | COMM TOTAL 11JL/BS-FB/BO! NAR 89  ICTMN TOTAL [IJL/BO-FD/EO © MAR 89 ! COM TOTAL :!

(X} 1 [ § " [} t e 2 ] mn

¥ 5 5 N 3 ' " ! ! "

LOAS 10 SOLIDARITY GROUBS " : : ¥ ' : T : : ¥
" 1] ] (1] t ] [ [ ] 1 (1]

K0. OF NIV GROUPS THEENTY 13} 131 4 6 ! % 734 163 } 2! N
KO. OF NIV BUSINESSES PER GROP ! 518! 58 ! Sl 3 B My 759 ! 8 ! 85 1!
AVERAGE §0.0F NIV BUSINRSSES PER GROUP:!  4.37  4.48 ! L Aml 35D amn L5 4! RTRE
TR S -l I — -

K. OF LOAKS GRABTED Ho 320! 50 ! MW 158! Ml 189 ! B! 550 11
TR - B I —t —

FIEST LOANS Y (31 13 ! 8 ! 8! 731 163 ! 1 0 1
SBSEQUERT LOAES T 3 H 0! 2! e 5 ! 60 ! x50
N ' : 1 : : T : : “

AVERAGE ¥0. OF LOMSS PIR BUSINESS !} 2.71 ! ; 20210 243! YRt 2.61 ! : 274 11
[ K] PR | [} - ! ——e—e [] oone 11 —cee [ —eea !

¥ 5 ! T ! 3 H ! ! H

TOTAL ANOTST LENY (Q) 11643,119.00 1122,365.00 | 765,484.00 1309,684.00 | 69,570.00 1379,234.00 1} 852,783.00 $191,935.00 '1,144,718.00 !
(A ] [] 1] " 1 L} " 1 ] 11

IN FIRST LOAKS 11193,720.00 § 21,805.00 { 215,525.00 |} 63,470.00 | 11,250.00 | 94,720.00 11 277,190.00 | 33,055.00 ¢ 310,245.00 I'
TN SUBSEQUENT LOANS 11449,399.00 {100,560.00 { 549,959.00 $1226,194.00 | 58.320.00 1284,514.00 !} 675.503.00 !158.880.00 | 834.473.00 !

(X ] L] 1] [ 3]

1] ] 1 L ] ] ’ (A ]

AVERAGE SIZE OF LOANS PER GROUP (Q) EE 2,009.75 | 2,447.30 )  2,088.88 i} 1,950.90 ; 2,244.19 E 2,006.53 ? v 1,993.21 ¢ 2,369.57 7 2,047.80 |}
(B 1 [} (3] [} ] 11} 1 3 1"

f 5 ! ! : : ¥ : 5 !

AVERAGE SIZX OF LOANS PIR BUSINESS (@)}  §49.90 ! Y N T TRTE OS0BL 48031 ! Y TRTRE
! : : 1 : P e e R

/



AITEC-AID/GUAT

T

HICROBUSINESS PRONOTION PROVECT
(JULY 1988 - MARCH 1989)

OVERALL STATISTICS AND BY IMPLEMENTING ENTITIES

520-0377-6-55-7043-00
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GINESIS EMPRESARIAL/TUSTEC

JL/86-FB/89] NAR 89
)1
40
10
]
]

DESCRIPTION

T0TAL §0.0F PARTICIPANTS(ALL SESSIONS)::

K0. OF TRAINING SESSIONS OFFERIED
B0.0F PARTICIPANYS PR SESSION

K0. 0F NEW PARTICIPANTS
[NCOME FROM [WTERESTS GEWERATED (Q)

PARTICIPANTS TRAINED AS X FROM TOTAL
OPERATIVE SELE-SUFRICIRNCY

PARTICIPANYS
RECOVERY AS X FROM TOTAL LENY

LOAR PORTROLIO (COMMOLATIVE)

DELINQUE¥CY RATE: ABSOLUTE (Q)

OPERATIVE COSTS (Q)
COST PER QUETZAL LEWY (Q)

RECOVERY (PRINCIPAL) (Q}

- 0n > v s et e e - > -
cncccwesccsesssss

C- SFTICIENCY INDICATORS

B- TRAINING COURSES

e me em e e w- P T R T R P X T Y Y
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KEVALUATION SURVEY RESULTS



AITEC-AID/ GUATEMALA
KARCH 1989

GENES1S EMPRESARIAL - TABLE 1
PARTICIPANTS IRTERVIEWED,AGE,GENDER,AND BY ACTIVITY

EVALUATION OF INPACT ON PROGRAM PARTICIPANTS

GRART AGREEMENT HO.
520-0377-6-58-7043-00
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GRANT AGREEMENT HO. ' ATTEC-AID/GUATENALA
920-0377-G-58-17043-00 HARCH 1989

EVALUATION OF IMPACT ON PROGRAM PARTICIPANTS
GENESIS BNPRESARIAL-TABLE 2
BUSINESS TYPE OF PARTICIPANTS INTERVIEWED

-----------------------------------------------------------------------------------

! BUSINBSS TP | ¥0. OF PARTICIPARTS | ¥ FROW |
: | INERVIBVD ) T !
foensecamnme e e formneceranasenas !
\GROCERY STORES : 16 S W | I
\CLOTHING FACTORY : u b0
{CLOTHING SALES : 13 000 !
1SHORMARING : 11 bR !
\VEGETABLE SALES : B N I
{SALE OF HEAT ! 6 K B
{BOOK 6T0RE : 4 b
\SHOR SALBS ! 3 b0 !
\SHACE VERDORS : 3 L2000
\SALE OF PLASTIC 1TRS : 3 T
VICE SELLERS : 2 Y I
1COCONDY VERDORS : 2 150
\F00D SELLERS . o 2 I
\JEWELRY SALES : 2 booLs
{FLOVER SALES : 2 T I
\ORANGE VENDORS : 2 N I
{F00D PREPARATION ! 2 Y R
{BARERY : 2 R
\FIRECRACKER PRODICTION : 2 Y
\UPHOLSTERY : 2 S N
\OTHERS (YIN PRODUCTS, “PIAATA"-MALRRS, BLECTRICAL ! : :
{APPLIANCES REPAIR,PRINTING, CARPENTRY, JIVELRY- ! ] :
{NAKING, BRAUTY SALON,FABRIC PRODUCTION, FRUIT VERD- | : !
{0RS, NATCH REPAIR, TIRG RETREADING METAL PRODOCTS, ! : :
{FURNITURR PRODUCTION,AUTO BODY REPATR AND PATWT- ! ! :
\ING, PRODUCTION OF TYPICAL CLOTHING, E1C.) : 2 DB !
' ] ] 1
] 4 ' ]
! ] ] 1
! 1010 ! 143 U X I

------------ - L N L L L L
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AITEC-AID/ GUATEMALA
HARCH 1969

GRAKT AGREEMENT NO.
520-0377-G-55-7043-00

LEVEL OF EDUCATION

EVALOATION OF IMPACT ON PROGRAM PARTICIPANTS
GEWESIS EMPREGARTAL-TABLE 3

VENDORS

PRODUCERS

]

 ABSOL X ABSOL X ) ABSOL X | ABSOL X ABSOL

| ABSOL X

150 PORMAL EDUCATION

3 26.00
48 34.00

18 2200, & 4000 9 23.00 17 29.00;
2l 36.00 )

5 23.00 )

13 22.00 |

11-3 TEARS PRIMARY SCHOOL |

18 46.00 |

3 15.00 |

21 33.00

.8 3.00 )

19 82.00 |

+4-6 TEARS PRIMARY SCHOOL ;

1 SECONDARY SHOOL

* 11-5 YRARS OF ORIVERSITY

!

OTHER

- we md e

1SHOULD AWSWER THE QUESTIOR

59 100.0 ; 141 100.0

23 100.0} 82 1000 20 100.0 ; 39 100.0;

59 100.0

1H0. OF VALID RESPONSES

Wb

cpempees

e p—— W -
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RO. OF DEPENDENTS

EVALUATION OF IMPACY ON PROGRAM PARTICIPANTS
GENBSIS EMPREGARTAL-TABLE 4

VEKDORS

P Y e A L L T e Y P R L P R Y L R L P P P LY YL Y T

PRODUCERS

T0TAL

WOMEM | TOTAL

i T0TAL

WOMEN

{ ABSOL % | ABSOL X | ABSOL X ) ABGOL X | ABSOL X

. ABSOL X

- - - -

4 11.00

1 4.00

!
I
{4 4.88 )
[}
]

———— - -

jomroee coeees
E 2 9.00
]
J

2 3.00

- —— - -

9 39.00) 20 3537 7 3.00% 15 36.00

20 34.00 ;

o [}
| S
[ —4 b4
[ —2 L —4
- 3
- -—
-t
o~ ™3
—t
[y oy
L—3 ("< ]
. 3
[ o
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- -] <<
=1
» x3
[} =3
[ —]
o
[ —1
-t

2

yoa
89 100.0

89

SHODLD ANSWER THE QUESTION,

57 100.0 } 139 100.0

82 100.0 § 19 100.0F 38 100.0;

23 100.0

KO. OF VALID RBSPOKSES
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AITEC-AID/ GUATEMALA
MARCH 1989

EVALOATIOR OF IMPACT ON PROGRAM PARTICIPANTS
GENESIS EMPRESARIAL-TABLR 5
NO. OF YEARS OF BUSINESS OWNERSHIP

GRANT AGREEMENT NO.
520-0377-6-55-7043-00
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TIPR OF OWNERSHIP

EVALUATION OF INPACT ON PROGRAM PARTICIPANTS
GENESIS EMPRESARIAL-TABLE 6
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GRAWT AGRREMENT KO, ' AITEC-AID/ GUATEMALA
§20-0377-G-55-7043-00 EVALUATION OF IMPACT ON PROGRAM PARTICIPANTS HARCH 1988
GENESIS EMPRESARIAL-TABLE 7
RO. OF EMPLOYEES AND RELATIONSHIP 10 BUSINESS OWNER

-------------------------------------------------------------------------------------------------------------------------------

! . PRODUCERS | TENDORS | !
: S S | emenmesmmssmeeacmsnnomeen e sanasaens T T
' : FIRST LOAW COMEN ! WONBK ! TOTML ! #BK ! WoMEN | TomL ! :
, ' R— —— R— ! R F—— J— !
E DABSOL X ! ABSOL % U ABSOL % [ ABSOL % !ABSOL % [ ABSOL % ! ABSOL % |
O — T T P R T R lemaras cmeens !
%0 ENPLOYRES D12 20000 12 50.00 0 24 20.00 0 9 41001 21 54.00 1 30 49.00 1 54 38.00
'YBS BHPLOTERS 4 79.00 0 12 50.00 0 56 70.00¢ 13 50.00 18 46.00 ! 31 51.00 1 89 62.00 !
1 t ] [] ] ] ] ] ]
. ] ] (] 1} ] [} ]
| N0, OF ENPLOYEES | 133 10000 24 100.0°0 J57 100.0¢ 9 100.0 26 100.0 ! 37 100.0 ! 194 100.0 !
i 1] [] ] ] ) [] t ] ]
[] ¢ ] [} . ] [}
'RANTLY HENBERS: D25 19000 6 25.00 0 31 20,000 4 44.00° 12 43.00 % 16 43.00 | 47 24.00
1 ] ) ] 1 [] [] [] []
} JONEN 8 3.000 4 61.00° 12 2980! 2 50.00° 9 75.00 11 69.00% 23 49.00 !
| g 17 8.0 7 33.00% 19 & %' 2 50600 3 25.000 5 3.00% 24 5100
v ! ! | f : ! ' !
[ NON FAMILY: U108 8100 I8 TH.06 T A3 6 56.007 16 57.00 1 21 57.00 % 147 76.00 !
! ! ! f : : ! ! :
- ' HONEN P00l 10 S6.06. oLk 0 P13 81,000 13 62.00 1 27 18.00
| | N U100 96.00 ! & 4400 ii: 89.00° 5 10000 3 19001 6 36.00 ! 120 82.00 !
. ] ) ] 1 H 1 ) ] []
H . ' . ) ' ' '
SHO0LD ANSHER THE QUESTION! 58 Y Lo C oy '3 'y ' 143 :
NO. VALID RESPONSES | 56 100.0 24 1009 4 M 22 1000 39 100.00 61 100.0° 143 100.0 !
: ' PRODUCEB : VERDORS ! !
: emeeecomemmaensnnannnenaes S S CotomL !
: LAST LOMN PO ¢ WONBN ! TOTAL D MRR ! WOMEN ! TOmL :
E DABSOL X I ABSOL X D ABSOL % L ABSOL X L ABSOL X ! ABSOL % ! ABSOL X
'§O EMPLOYEES D12 20000 12 50000 24 20.000 9 41.00 21 54.00 ! 30 49.00 1 54 38.00 !
YES BMPLOTEES P46 79.00 0 12 50.001 56 7000 13 59.00 % 18 46.00 ! 31 51000 89 62.00 !
) ] 1 ] ] ) 1 ) ]
N0, OF ENPLOTEES D154 10000 30 100.0 184 100.0 19 100.0 ! 36 100.0 ¢ 55 1000 239 100.0 !
'RANILY NENBRES: D33 20000 8 20000 41 22000 5 26.00' 13 36.00 1 18 33.00 % 59 25.00 !
! RONEN D15 45.00 0 4 50000 19 46.00 0 1 25.000 9 69.000 10 56.00 0 29 49.00 !
| RN |18 55.00 0 4 50001 22 54.001 4 75.00°0 4 3100 § 44.00! 30 50.00
1] ) ] ] ) ] [} } 1
NON FAMILY: D120 19.000 22 7T3.000 143 76.00 0 14 74.00 0 23 64.000 37 67.00 180 75.00 !
1 ] [] ] [] ! ] ] []
' HONEN D4 2.000 15 68.00% 18 13.000 2 14.00% 19 83.00 1 21 §7.00 1 40 22.00 !
' RN D107 97.00 0 7 3200 124 7.00% 12 86.00% 4 1700 16 43.00 ' 140 78.00 |
] ] 1 [] [ ] 1 1 1 ]
{SHOULD ANSWER THE QUESTIOR! 56 Voo | g ) '3 gl T :
N0. VALLD RESPONSES | 58 100.0 0 24 100.00 82 100.01 22 100.0 ! 39 100.0! 61 100.0 ! 143 100.0 !

HOTE: GENESIS EMPRESARIAL CARRIED OUT NEW INTERVIEWS 10 ADD INFORMATION O EMPLOTMENT. A& MALE PRODUCER, NOT FOUND, WAS SUBSTIT
UTED BY A FEMALE PRODUCER POR INTERVIEW.
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HARCH 1989
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GENESIS EMPRESARIAL - TABLE 8
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GRANT AGRBEMENT NO. ‘ AITEC-AID/ GUATEMALA
§20-0377-G-55-7043-00 BVALUATION OF IMPACT ON PROGRAM PARTICIPANTS HARCH 1889
GENBSIS EMPRESARIAL-TABLE 9
AMOUNT OF FIRST AND LAST LOAN
(Q2.70 = US$1.00)

| ! PRODUCERS ! VENDORS ! ;
! |ecnececmeacesmennssneansrnsanreamnnnns — eeemmeemenecneannenes oM !
| pRIMR PRESTANO ! MEW ! WOMER | TOTAL ! BN | WOMDN | TOTAL ! |
' —— S S P— T — — !
E PABSOL % ABSOL % ABGOL % (ABSOL % ! ABSOL % ! ABSOL X ! ABSOL X% !
| P, | nmeone casces | mmrmme moosee (] | nrane camecss | I, 1 lcnwne apvsnase 1
5 ; 5 ! 5 ! 5 ! !
10.300.00 OR LESS b7 1000 4 17000 11 13.000 4 1.0 0 16 41001 20 33.000 31 22.00!
[ ] ] ] ] ] ] ] [) 1
[) [) (] [) ] ) ] ]
1030000 - Q500.00 ! 1§ 21.000 5 22.00! 21 26.00 % 18 62.00 ! 18 46.00 | 36 59.00 ! 57 40.00 !
[] ] ] ] [} ] ] t ]
10 500.01 - Q800.00 ! 9 15.000 4 18.00! 13 16.00 ! b5 13.000 5 B.00¢ 18 12.00 !
] ] 1 (] [] [) ) 1 1
10800.01 - Q1,000.00 ! 22 3.0 9 39.00! 31 38.00 ! : ! '3 22.00 !
] ] [ [} t 1 f ) )
[] [) [ ] [) [) 1 ] )
NORE THAN Q1,000.00 ! 5 8.00! 1 400! 6§ 7.00! ! ! L6 400!
[) [] ] ) ] ) ] ] ]
' \ X \ ' , ' " '
[) [] ] ] ] ] ) [) ]
: ! ' : : : ! : !
! ' : ! ! ! : ! !
o ! ' ! ! ! , ! !
\SHOULD ANSWER THE QUESTION! 59 % ) |2 L% L gl L 43 :
1 ] ] 1 ] ] ] 1 ]
[] [) ] ] ) [] [] ] 1
NO. OF VALID RECPONSES | 59 100.0 23 100.0 ! 82 100.0 ! 22 100.0% 39 100.0 ' 61 100.0! 143 100.0
: ! PRODUCERS ! VENDORS ! :
: lemeencenonneeannnanans - S R T
: LAST LOMN | MEN ' WOMEY ! TOTAL ! MEN ! WOMEK | TOMAL ! :
. — R —— S— ! - ! :
: PABSOL % 'ABSOL % L ABSOL X I ABSOL X 1 ABSOL % ! ABSOL X ABSOL X !
030000 OR LSS b1 2000 3 M0 4 5.00 b3 8000 3 5.000 7 5.00!
[) 1 1 [} ] ] ] ] !
030000 -Q500.00 ¢ 9 15.000 2 10.00! 11 14.000 3 14.001 8 20.00! 11 1800 22 16.00
] ] ] [] ] 1 ] ] ]
1050001 - Q 800.00 ! 12 20.00% 4 10.00! 16 20.00 13 59.00 1 14 36.00 ! 27 44.00 43 30.00
080001 - Q 1,000.00 ! 6 10.00 D6 7.0 4 18.000 11 26.00 1 15 25.00 ! 21 15.00 ]
[} ] ) ] H : : : :
NORR TEAN @ 1,000.00 | 31 53.00% 12 57000 43 54.000 2 9.00¢ 3 B.00! 5 8.00! 48 34.00!
f ! 5 ! f 5 ! f 5
(] ) ) [] [) ) [] ] )
[ ] (] [} ] ) ] [] ]
) ] ] [) ] ] ] ] [)
' : H : ' H H ' '
: ! ! : : : : ! :
SHOULD ANSVER THE QUBSTION! 59 |93 | |2 a9 L8l |43 !
E E H ' ' H ) ' :
] ]

R0. OF VALID RESPONSES 59 100.0; 21 100.0; 80 100.0; 22 100.0} 39 100.0 ; 61 100.0 ; 141 100.0




a-1-10

E"L

AITEC-AID: GUATEHALA

GRANT AGREENENT NO.

HARCH 1989

EVALUATIONOF IMPACT ON PROGRAM PARTICIPANTS

520-0377-G-55-7043-00
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GENBSIS EMPRESARIAL-TABLE 10
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2 MONTHS, 1 DAY - 4 MONTHS

13 65.00 )

61 77.00

48 62.00

4 MONTHS,1 DAY - & MONTHS

59

1 SHOULD "ANSWER THE QUESTION,

61 100.0 ; 140 100.0

20 100.0 ;7 79 100.0 % 22 100.0 ) 39 100.0

§9 100.0 }

‘N0, OF VALID RESPONSES

14
‘
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GRANT AGREEMENT HO.
520-0377-G-55-7043-00

LRSS THAN Q 300.00
10.300.00 - € 500.00
1 500.01 - Q 800.00
10 800.01 - Q10000
'NORR THAN Q000,00

ESHOULD ARSWER THE QUESTION
]
'N0. OF VALID RBSPONSES

LLISS THIK 0 300.00
éc 300.00 - q 500.00
{500.01 - € 800.0
10.800.01 - Q1,000.00
§HORB TEAN Q1,000.00

1SBOULD ANSWER THE QUESTION

AITBC-AID/ GUATEMALA

RVALUATION OF INPACT ON PROGRAK PARTICIPANTS MARCH 198
GRNESIS ENPRESARIAL-TABLE 11
BUSINESS INDICKTORS: HONTHLY PROFITS
(Q2.70 = US$1.00)
PRODUCEBS : VEKNORS : :
----------------------------------------- RS S ) 1V A
MR 0 WONEN ! TOTL ! MER ! WOMEM ! TOMAL ! :
............. i..-...-.--.--'-------------:------------- | PP DI —— | ..........-.-:
MSOL % D ABSOL % L ABSOL X D ABSOL % ! ABSOL X | AMEOL X ! ABSOL X !
____________ }nnonr sseven!pecses .__-__l___._- cocvnel amenee enavennecasas sesnanl cnesee -_____’
! 5 ! ! 3 ! !
: ! : : ! : !
2% 46000 12 52.00 0 37 47000 1 5.000 5 14.000 6 11.00% 43 33.00
[] ] ] ) ] ) 1
15 27.000 5 2200 20 26.00 0 B 43.00 1 16 46.00 1 24 44.00 1 44 33.00 !
] ] ] [] ] ) 1
§ 16.000 5 22.000 14 18.000 8 47.00°% 10 29.00 ! 19 35.00 1 33 25.00 !
t [] [] ‘ ] ] 1
1 o2.00 L1100 b4 100! 4 8000 5 4.00!
1 1 ] [} ] ] t
5 9.000 1 400! 6 8.00! 1 5.00! 1 2000 T 5.00!
] (] ] ] ] ) 1
| E 5 i ! 5 !
59 L0 |82 LR '3 gl | 143 !
(] ] ] ) ] (] ]
55 100.0 0 23 100.0 ! 78 100.01 19 100.0% 35 100.0 54 1000 132 100.0 !
PRODUCERS ! YENDORS | |
------------------------------------------ O SURORRRIN S 1 11 S
MW ! WONER ! TOL | MER !  WOMBK ! TOTAL ! :
ABSOL % ' ABSOL % I ABSOL X ! ABSOL % 1 ABSOL % ! BSOL % ! ABSOL % !
............ A
18 39.000 8 36.00 26 38.00° f ! |2 23.00 !
1 t ! ] 1] ] !
B 1.0 4 18.000 12 18.000 4 29.00 % 11 36.000 15 34.001 27 24.00 !
10022000 8 41001 19 28.000 9 6400 14 47.000 23 52.001 42 37.00 !
! ! L1 7000 3 10000 4 9.000 4 400!
1002000 1 5000 11 16.00 ! P9 7000 2 5000 13 1200
] 1 t ) 1] ! t
i i ! 5 5 5 5
59 P23 ' 2 '3 L6l ' 14 :
) t 1 ] ) ] 1
6 10000 2 1000 68 100.00 14 100.0° 30 100.0% 44 100.0% 112 100.0 !

EIO. OF VALID RESPONSES

B e

&
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GRANT AGRBEMENT NO. ' AITEC-AID/ GUATEMALA
§20-0377-G-55-7043-00 EVALUATION OF IHPACT ON PROGRAM PARTICIPANTS HARCH 1989
GENBSIS BMPRESARIAL-~TABLE 12
BUSTNESS INDICATORS: VALUE OF MOKTHLY SALRS
(42.70 = U5$1.00)

-------------------------------------------------------------------------------------------------------------------------------

[
:

| | PRODUCERS ! VENDORS : .
: |eemeemesenemnesneeentennesennenane nnes lemnemmmennmnenmn s am e e em e e s n e naes o
! PIRST LOAN W om o o oo |
! R — R ——— F— T — '
! D ABSOL % ' ABSOL % D ABSOL % ABSOL X ! ABSOL X | ABSOL X ! ABSOL X !
R — R O R R R N R ! [”
ILBSS THAN Q100000 | 7 12000 7 30.000 14 17001 6 32007 3 9.00% 9 1.0 23 17.00!
] 1 [] ] 1 ] t ] ]
101,000.00 - 03,000.00 | 28 48.00 1 10 44.00 1 38 47.00 0 8 42.00 1 17 46.00 ! 25 45.00 ' 63 46.00 ! [-
1 1 ] [] 1 ] [ [] t
10.3,000.00 - 05,0000 | 11 19.000 1 400! 12 15.001 2 100! 5 14.00% 7 13.00% 19 14.00 !
[} [] ] ] ] [} t t ]
105,000.00- 06,0000 ! 5 9.00¢ 1 400! 6 750! 2 11.00% 7 200! 9 17.00¢ 15 11.00 ! {j
(] [} ] ] ] ) ] 1 ]
4 ] [} + 1 ) ' [
10.8,000.00 - Q12,000.00 | 4 7.000 2 9.00% 6 750! 1 400! 2 600! 3 600! 9 7.00! {‘
] ] ' ] ! ] 1 1 1
1012,000.00 - Q20.000.00 | 2 3.00.0 2 8.00% 4 5.00! Coo3.000 1 2000 5 4000
: ! : ! ! ! ! : -
WORE THAN Q20,000.00 | 1 2.00! 11,00 ! L0 0000 1 100! {
1 1 [] | ] t 1 ] ) .
SHOULD AMSWER THE QUESTION | 59 % LB Lo " gl ' 143 o
IN0. OF VALID BRSPONSES | 58 100.0 ! 23 100.0 ! 61 100.0! 19 100.0 ! 35 100.0 ! 54 100.0 ! 135 100.0° {
: ' PRODUCERS ! VENDORS : :[
! | ecmmoemomenaenmeemeeeannne e nenanenens |- ceecmaemceemmeecmseamanecameneanas L fmL !
: LAST LOMN ' MR ! OMER . TOML | MEN ! WOMBN ! TOTAL ! : [~
; DABSOL % D ABSOL % D ABSOL X ! ABSOL % ! ABSOL % ! ABSOL % !l ABSOL % b
C T A L L o D L L T
BSS THMR Q1,000.00 ! 7 13.000 4 18.00 ! 11 14.000 3 19.00 '3 7000 14 1001 L
10.1,000.00 - 0 3,000.00 ! 20 3.00% 9 40.00 ! 29 33.001 5 3000 9 30.001 14 30.00% 43 35.00 ! ['
10.3,000.00 - 05,000.00 ! 13 23.000 3 14.001 16 21.000 1 6.00% 9 30.00% 10 22.00! 26 20001 -
! ! : ! ! ! : ! -
Q5.00000- QB00.00 1 T 40 1 5000 B W39 4 0P 9 000} 13 28007 2 100
0800000 - Q1200000 | 4 .00 1 500} 5 6007 3 19.000 1 300} 4 00} § .00}
] ] ' 1 ] [} ] [ 1 F.
1012,000.00 - Q20.000.00 | 2 4.00! 4 18.00! 6 8.00! P2 7000 2 4000 B 7.00 L.
] 1 t ] [] ] t t t
INORE THAN  Q20,000.00 | 2 4.00 ! L9 300! : : 1200
: : : : : : : : i
1SHOULD ANSWER THR QUESTION ! &9 L3 ) Y L3 L6l L 143 '
'40. OF VALID RESPONSES | 55 10000 22 100.0% 7 100.0¢ 16 100.01 30 100.0% 46 100.0% 123 100.0!,.
- T D W TP > D D O P P (P U U D S G R O D T ap P O yn s O U U P G e B P A e B S B IL“:

A\ L
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; GRANT AGREEMENT KO, ' AITEC-AID/ GUATEMALA
! 520-0377-G-85-7043-00 BVALUATION OF IMPACT OK PROGRAM PAKTICIFANTS HARCH 1989
GBNESIS BMPRESARIAL-TABLE 13
BUSINBSS INDICATORS: VALUK OF PIXED ASSRTS (IN QUETZALES)
(Q2.70 = US$1.00)

--------------------------------------------------------------------------------------------------------------------------------

: : PRODUCKRS ! VENDORS ! :
! O oeecessneamcensneaonnennaesnnenenaenaras LML !
| PIRST LOAN PONEN ! WOMEN ! TOML ! MBN ! WOMBR ! TOTAL | !
t lmeaoranmenene | pevcnavseemen | o mreccawe | : ............. : ............. : ............. :
. ; VANGOL % D ABSOL ¥ ! ABSOL % D ABSOL % ! ABSOL ¥ ! ABSOL % ! AUGOL % |
T A A A C D A |
| 'LESS THAR Q1,000.00 ! 20 36.00! 8 40.00 28 37.00° 11 92.00 ! 14 100.0 ' 25 96.00 ! 53 52.00 !
! | ] ) t ] t ] ] [}
| 10 1,000.00 - 03,00.00 | 16 20.00 6 30.00! 22 20.00' 1 8.0 Colo400! 23 2200 !
] ] [} 1 ] ] ] ] ]
| 103,000.00 - Q5,00.00 ! 8 14.00! 1 500! 9§ 12.00! : : L9 9.00!
! 1 ] ] [] ] ] t ] ]
10 5,000.00 - 010,000.00 | 8 14000 3 15.00¢ 11 14.00 ! : U100 !
] (] [] ! M | ] H t ]
INOBE THAN Q10,0000 | 4 7.00¢ 2 10.00! 6 B.00! ! : ' 6.00 !
[] ] ] ] 1 [] 1 H t
: : : : | : | : :
: ? E ! 5 ! ! ! ! !
i {SHOULD ANSWER THE QUESTION | 59 ' 2 L8 % |39 L) | 143 :
{NO. OF VALID RESPONSES | 56 100.00 20 100.0° 76 100.0 ] 12 100.00 14 100.0} 26 100.0 ¢ 102 100.0 !
; ! PRODUCERS | VENDORS : :
! O lcmeeeemcesaammennmomemmneans LotomL |
! LAST LOAN LM WOMEN ¢ TOML ! MEN ! WOMEN ! TOTAL ! !
E DABSOL % ' ABSOL % I ABSCL % ! ABSOL % L ABSOL % ! ABSOL % ! ABSOL % |
: : : ' : ! : : ;
\IBSS THA Q1,000.00 ! 15 32.00 0 6 32.00! 21 32000 6 67.00 ! 12 92.00 16 62.00 ! 39 44.00 !
10.1,000.00 - €.3,000.00 ! 13 27.00 ! 6 32.00! 19 20.00! 2 22.000 1 8.00! 3 14.00 22 25.00 !
'0.3,000.00 - Q5,000.00 ! 5 11000 1 400! § .00 1 11.00° Pl 400! T B.00 !
'05.000.01 - Q10,000.00 | B 17.000 3 16.00! 11 17.00 ! i b0 0.0 11 13.00 !
'WORE THAK Q10,000.00 ! 6 13.00' 3 16.00' § 13.00 ! | L0 000! 9 10.00 !
! ! : ; ; ! ! : |
f i ! ! ! ! ! ! |
1SHOULD ANSWER THE QUBSTIOR ! 59 L0 | g ' 139 'l ' 143 :
) 1 ] ] 1 ] ] I H
INO. OF VALID RESPONSES | 47 100.0 ¢ 19 100.0! 66 100.0° § 100.01 13 100.0% 22 100.0! 88 100.0 !

- S P e D D e P D e R e P e e R e - -
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GRANT AGREEMBRT NO. ' MTEC-AID/ GUATEMALA -
$20-0377-G-55-7043-00 BVALUATION OF IMPACT ON PROGRAM PARTICIPAKTS HARCH 1969 [
GENESIS EMPRESARIAL-TABLE 14
BUSINESS INDICATORS: BSTINATED KO. OF CUSTOMBRS ARD SUPPLIRRS, AND FORMAL ACCOUNTS

'
! ! PRODUCRRS ! VENDORS ! !
! | amem e mee e et aommme oo o it COTOTAL [
! FIRST LOAK ' MBN ! WONEN ! T0TAL ! MEN ! WOMEN ' TOTAL ! H
! 'ABSOL % | ABSOL % ! ABSOL X ! ABSOL. % ! ABSOL % ! ABSOL X ! ABSOL % :[~
'BSTIMATED NO. OF CUSTOMERS ! ! : ' : : : v
' 3 OR LESS f5 10,00 ¢ b5 7,00 ! : 5400 .
Pg-8 b6 12,00 ! ' 6 6.00 Pl o250 1 2000 T .00 :[
t7- 10 ' f 16.00 ) 3 15.00¢ 11 16.00' 4 18.00! 2 550 6 10.00' 17 13.00 !
' HORE THAN 10 ' 31 62.00 ' 17 85.00! 48 69.00 ' 16 82.00 ! 33 92.00' 51 86.00 ) 99 77.00 '
! VALID RESPONSES ‘50 100.0 ; 20 100.0 : 70 100.0 : 22 100.0 : 36 100.0 ! 58 100.0 ! 128 100.0 :['
'BSTIMATED NO. OF SUPPIERS ! ! : ' : : ' !
! 3 OB LBSS ' 38 73.000 9 43.00! 47 64.00 ' 6 27.00 ) 18 51.00 ! 24 42.00 ! 71 54.00 !
Y '12 23000 6 2900 16 25.00 ! 9 41.00 ! 14 40.00 0 23 40.00 ! 41 32.00 !p
- 10 1 2000 3 14.00: 4 550! 4 18.00! 2 6.00) 6 11.00: 10 8.00 :[
' NOBE THAN 10 1 2,000 3 14000 4 550 3 14.00! 1 300! 4 700 8 6.00
' VALID RESPONSES t52 100.0 ! 21 100.0 ' 73 100.0 ! 22 100.0 ! 35 100.0! 57 100.0! 130 100.0 '
'MANTAIN FORMAL ACCOUNTS ! : ! ! ! ! ;[
(4] ' 27 48.00 % . 7 30.00! 34 4300 1 5.00! 3 900 4 7.00! 38 28.00'f.
!0 ' 29 52.00' 16 70.00 ! 45 57.00 ' 20 95.00 ! 32 91.00 ! 52 93.00 ! 97 72.00 !
' VALID BBSPONSES tO56 100.0 ! 23 100.0 ' 79 100.0 ' 21 100.0 ! 35 100.0 ! 56 100.0 ! 135 1:00.0 [
] ] ] ] [] ] ] [} k.
'SROULD ANSWER THE QUESTION ! 58 123 'o82 ' to3g '8l 'o143 !
............................................................................................................................... .
: ! PRODUCERS ! VENDORS ! '
! femememmeeere e e e e lemmememeeeaseremeem e e e POTOTAL !
! LAST LOAN ' MBK ) WOMEN ! T0TAL ; MEN | WOMBN ! TOTAL ! !
! 'ABSOL X ! ABSOL X ! ABSOL % ! ABSOL % ! ABSOL % ! ABSOL X ! ABSOL X :[’
'ESTIMATED NO. OF CUSTOMERS ' : : : : : : '
' 3 OR LESS o2 4000 1 500! 2 3.00! : : Y2200
L 4-6 b6 12,00 b6 8.00! : ; b6 5.00 :{
PT-10 b7 14000 2 9.00: 9 12.00! 1 6.00 b1 2000 100 9.00
' HORE THAW 10 '35 7000 19 86.00 ) 54 75.00 ; 15 94.00 ¢ 29 100.0 ! 44 98.00 : 98 84.00 :
! JALID RESPONSES '50 100.0 0 22 100.0 0 72 100.0 ' 16 100.0 ! 29 100.0 ; 45 100.0 ! 117 100.0 {
'RSTIMATRD RO. OF SUPPIRRS ! : ' ! , : : L.
'3 OR LESS ' 30 56.00 0 10 45.00 ! 40 53.00 ' 4 25.00 ! 14 50.00! 18 41.00 ' 58 46.00
| t15 27000 6 27.00 0 21 27.00 % 8 50.00 ! 1% 43.00 ! 20 45.00 ! 41 34.00 !
7-10 P2 400! 3 14000 5 7.0 2 12.50 ! b2 500 T 6000,
' NORE THAN 10 7 13.000 3 14000 10 13.00¢ 2 1250 2 00! 4 9.00' 14 12007
' VALID RESPONSES P54 100.0 0 22 100.0% 76 100.0 ) 16 100.0 ; 28 100.0 0 44 100.0 ) 120 100.0 .
'MANTAIN BORMAL ACCOUNTS ! ! ' : ! ! : "
' 1ES ! 43 B0.00 ! 15 75.00! 56 78.00 ' 2 13.00! 4 14.00! 6 14.00 ! 64 55.00 ke
) ' 11 20,000 5 25.00) 16 22.00 ' 13 87.00 ! 24 86.00 ! 37 86.00 53 45.00 !
' YALID RRSPONSES ' 54 100.0 0 20 100.0 % 74 100.0 ' 15 100.0 ! 28 100.0 ! 43 100.0 ) 117 100.0 iﬁ
' ! ! ' ! ! ! ' i
ISHOULD ANSWER THE QUESTION ' 59 b2 '8 ) Lo3g P61 143 !
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GENBSIS EMPRESARIAL-TABLR 17
AVERAGE MONTHLY SALARY OF PAID EMPLOYEES
IN QUETZALES (Q2.70 = US$1.00)

------------------------------------------------------------------------------------------------------------------------------------

! ! PRODUCERS ! VENDORS !
! N S L Tom
LIRSt Low LM RN ) TOTL | MBR . WONEN ! fomL |
{AVBRAGE HONYELY SALARY OF | i : : ! 5 5
\ {ALL PAID EPLOYERS 73000 25.000 267000  126.00 | 9.00 0 105001 24400
AVERAGE MONTELY SALARY OF | ! ! : f : ! |
| PAMILY MENGRES EMPLOYERS | 22100 0 154.00 ¢  24.00 1  250.00 | 07.00 0 150001 206.00
; |AVERAGE MONTHLY SALARY OF | f : : : A |
CINON TAMILY RMPLOYES | 265.00 0 236.00)  218.00 0 10,00 | %.00 0 81001  252.00
[} ] ] ] ] 1 t ] '
: ! i : : : ; E |
: : : : : : : :
'SHOULD ANSWER TH QURSTION | S8 ! .24 { @ | 2 1 B TR
'N0. OF VALID RESPONSES | 58 100.0 | 24 100.0 ! 82 100.0 0 22 100.0% 39 100.0° 6l 1:0.0! 143 100.0 -
; | PRODUCERS : VENDORS !
: S s L tomL
: LAST LOAN LMK WOMEY ! TOTAL ! MR ¢ WONEN ! wOML |
| AVERAGE MONTHLY SALARY OF ! : : : 3 i 3
'ALL PAID RNPLOYEES D 29.00% 220000 28000 117,00 13.00 0 14000 266.00
{AVERAGE MONTHLY SALARY OF ! : 5 5 { ! g
PANILY MEWBRRS ENPLOVEBS |  202.00 1 243.00 0  224.00 0 13400 . 125.00 %  130.00 0  207.00
| AVRRAGE NONTHLY SALARY OF ! ! ! : f : 5
NON PANILY ENPLOYRES | 82000 214000 306.00 1 108,00 | 01000 100.000  268.00
! 5 ! ! E : f !
ISHOULD ANGWER THE QUBSTION | S8 ! 2 ! e . 2 | BRI

+N0. OF VALID RESPONSES 5 100.0 ; 24 100.0 ; 62 100.0; 22 100.0 ; 39 100.0 ; 61 100.0 ; 143 100.0

---------------------------------------------------------------------------------------------------- - - - - - - - - = -
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GRANT AGREEMENT NO. ' AITEC-AID/ GUATEMALA
520-0377-G-55-7043-00 EVALUATION OF IMPACT ON PROGRAM PARTICIPANTS HARCH 1969
GENBSIS EMPRESARIAL-TABLE 19
NON FAMILY EMPLOYBES: STABILITY OF EMPLOYNENT AND TYPE OF PAY

-------------------------------------------------------------------------------------------------------------------------------

; . PRODUCERS ! VENDORS ! !
: S lenemeemmnemenemnsmmsnameenanseeanaann T
! FIRST LOAN 'MW ! WOMSK ! TOTAL ! KEN ! NOMBN ! oML ! :
E D ABSOL % ! ABSOL % ! ABSOL X ' ABSOL % ! ABSOL X ! APSOL % ! ABSOL § !
'DRMANENT ENPLOYRES: | 66 60.00 ! 18 100.0 ! 104 83.00 0 6 100.0 ! 12 75.00 ! 17 B1.00 ! 121 82.00 !
] [} [] (] ] 1 ] ) 1
{PAID FULL TIME D26 30000 16 9000 42 40.000 5 100.0! 12 1000 17 1000 59 49.00 '
\PAID BY HOUR : : : : N : : :
'PALD FOR PIRCENORK |60 10000 2 10000 62 60.00 ! ! ' '8 5100 |
{ONPAID : ! ! ! ! : ! :
) ] ] (] [] [] ] ] ]
\NEMPORARY ENPLOYERS: | 22 2000 O L9 17.00 ! D4 25000 4 19.00! 26 18.00
] t ] ] ] | [} ] ]
'PAID FULL TINR ! ! : ' Co4100.0 0 4 100! 4 15.00 1
'PAID BY HOUR ! ! : ! : ! ! !
'pAID FOR PIECENORE b9 100.0 | 9 1000 ! ! ' 22 85.00 !
INPATD ' : : : ! : : !
: ! | ! ' : : ! !
v ! Lo : ! ! : : !
'NON PANILY ENPLOYEBS | 196 100.0 ! 18 1000 126 100.0 ¢ 5 100.0 16 100.0 ! 21 100.0 ! 47 100.0 !
: ' PRODUCERS ! TENDORS ! !
! ' U S OTOmL !
: LAST LOAN C N ! WOMBN ) TOTAL ! MEN ! NOMEN ! TOML ! !
[] |, lecovccacacaen |, | . :_ __-: ________ : _____________ :
: PABSOL % L ABSOL X ' ABSOL % (ABSOL % L ABSOL 5 ! ABSOL % ! ABSOL % !
PERMANENT BMPLOYRES: | 110 91.00 ' 22 100.0 ! 132 82.00 ¢ 10 7500 ! 19 83.00 ! 29 78.00 ! 161 89.00 !
) t ] 1} 1] . [} [] [}
) (] ] ] [ | i [] ]
'PAID FULL TINE ! 20 18000 20 9100 40 30.000 9 90.00! 19 100.0 26 97001 68 42.00 !
'PAID BY HOUR ! ! : | ! ! ! !
'PAID OB PIBCEWORE g0 8200 2 9.0 92 70.00° 1 10.00 ! Co1 3000 93 58.00 !
'ONPAID ! ) : ! ! ! ! :
ITENPORARY BMPLOYERS: ! 11 .00 0 b1l 8.0 4 29000 4 17000 8 2200 19 11.00 !
1) ] t ] H ] ] ) ]
{PAID PULL T1NE ! ! ! 410000 4 10007 B 10000 8 42.00 |
PAID BY HOUR ! : : ! : : ! !
\PAID POR PIRCENORK Vo1 100.0 ] 1 100.0 : ! D11 58.00 |
{UNPALD : ! ! ! ! : : :
5 ! ! ! ! ! ! ! !
) t [] t [ ] [] ] ¥ )
NN FANILT ENPLOYEES | 120 100.00 22 100.0 ! 143 100.0 0 14 100.01 23 100.0 ! 37 100.0 ! 180 100.0 !

B el s LT ST




GRANT AGREEMENT RO.
520-0377-6-55-7043-00

EVALUATION OF IMPACT O PROGRAM PARTICIPANTS

GENESI1S EMPRESARIAL-TABLE 20

PRIMARY USE OF ADDITIONAL IKCOME OF BUSINESS OWNERS

AITEC-AIL/ GUATEMALA

----------------------------------------------------------------------------------------------------------------

: : PRODUCERS

f E HEN L ONEN
! : 3 ! 5

: ---------------------------- : -------------------- : ....................
' F00D 10,00 L1200
! EDUCATION ! ! 1.00
| HEALTH CARE ! :

| CLOTHING ! 1.00 : 1.00
' HOUSING ! 400 !

| HONE APPLIANCES ! ! 1,00
! SAVINGS o : 9.00
! ENTERTAINMENT ! : 6.00
| INVESTMENT IN BUSINESS !  66.00 5600
| OTHER L0 L1400
|SHOULD ANSWER THE QUESTION! 59 Y

] ] $

'R0. OF VALID RESPONSES @ 50 100.0 L 93 100.0

MARCH 1989
TENDORS
|
NER L HONEN
Y ! y
6.00 L2300
! 1.00
! 0.30
B.00 ! 1.20
1610
Lo ! 5.10
3.00 L 15,90
37.00 L 26.00
9.00 ! 6.00
2 %
2 100.0 L3 100.0

———y

i T
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ATTBC-1D/ GUATEMALA
HARCH 1888

GRANT AGREBMENT MO.
$20-0377-6-55-7043-00

GENESIS EMPRESARIAL-TABLE 21
CHANGES IN THE PARTICIPANTS® STANDARD OF LIVING

EVALUATION OF IMPACT ON PROGRAM PARTICIPANTS
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GRANT AGREEMENT N0. : AITRC-AID/ GUATENALAy..
§20-0377-G-55-7043-00 EVALUKTION OF IMPACT ON PROGRAN PARTICIPANTS MARCH 1589
GENESIS EMPRESARIAL-TABLE 22 '
COMMUNITY PARTICIPATION

: | PRODUCERS | VENDORS : :
: | ememeemennnemaeemennnemsenennanaennns | menennemenoesnmemen e neememenean otmL T
: FIRST LOMN MR 0 OMBN 0 TOTAL ! MEK | WOMER ! TOTML Y
' J— T R —— R P O |
: DABOL % | ABSOL X {ABSOL % ! ABSOL X | ABSOL % ! ABSOL X ° ABSOL & {v
|1 MEET WITH OTHER ENTERPRENGUES! ! ! ! ! ! ! |
: 18 D14 20000 4 18.000 18 22000 14 65.007 9 22000 23 3.00° 41 29.00 .
: N0 {45 76.00 19 6200 | 64 76.00) 8 35.00 1 30 78.00 ! 3 62.00 ! 102 71.00 (
\BRLONG 10 ASSOCIATION, GUILD, 08 | ! ! ! ! ! :
\OTHER ! ! K ! ! ! ! |
! 8 D17 28007 4 18000 20 26.000 1 5.00¢ 6 15000 7 11.00: 28 20.00 [1 _
: NO |42 12,000 19 82.00 ¢ 61 T4.00! 21 95.001 33 85.000 54 89.00 ! 115 80.00 |
] ] 1 ] [] t ! 1 ]
! 5 5 f f ! ! i "
ISHOULD ANGWER THE QUESTIOR | 59 r ) ) |39 L8l '3 [1
N0, OF VALID REGPONSES L8 10000 23 10000 B 10007 22 10000 3 10007 6 1000} 14 100.0%
""""" r
...... SOOI |
! ! PRODUCERS ! TENDORS : !
: lamesmcnmcmenmmenm e meemenee lemmemareee e aecenme e e e ' T0mL
: LAST LOAY N | WONEY ¢ TOmML ! NBM . NONEW ! T0mL | 3
] | S, | |, | cccnaccacnan | : e : _____ :
: UABSOL X ! ABSOL % 1 ABSOL X ! ABSOL X ! ABSOL X% ! ABSOL & ABSOL & {
| mer e rm o e eneeee=-. e l e mamr conmme lemecne conmes Vecmcve cecens lecevee vommea | leersne arcnme : ____________
| NBET WITH OTHER ENTERPRENRURS! : : ! : ! ! 3
: ES D15 25000 6 20000 20 %6000 12 56.001 18 45.00 3 400! 51 3.0
: X0 L4 75.00 0 17 7T6.00 0 61 TA.00 ! 10 44,000 20 5500 31 5.00% 92 64.000
'BRLONG 10 ASSOCIATION, GUILD, 0B | : : : ! ! : |
'OTHER : ! : : : : ! :
! 8 DT 2000 5 20000 22 2000 1 6007 10 25.000 11 18.001 33 23.00 f
: K0 {42 T200 18 80007 60 73.00 | 20 94.00% 29 75.00 50 8200} 110 T7.00f.
|1 WOULD LIKE 10 PARTICIPATE IN | ! : ! ! ! o
AN ASSOCIATION OB ORGANIZATION ! : : : : ! : L
: 85 {53 89.00 0 20 89.00% 73 89.00 0 7 33.000 23 59.00 ! 30 49.00 ! 103 72.00 [
: NHICH? ! : ! ! ! ! ! -
IASS0C.OF SHALL BUSINBSS OWNERS | 40 75.00 1 14 70.00 % 54 74.001 7 1000 22 95.00 % 23 $7.00' 83 8100
|CONNONITY ORGANIZATION 9 47.000 4 11000 13 18.00 ! DL o500) 1 3000 14 13000
|0THER 4 8000 2 12000 6 6.0 : : L6 6001
] t ] t ' 1 H t '
1 D0 HOT WANT 70 PARTICIPATE IN! : ! ! ! ! ! i
\SUCH A¥ ORGANIZATION D6 11000 3 100! 9 11007 15 67.000 16 41001 31 51001 40 26.00
] | ] ] 1 t 1 1 Y
ISHOULD ANGWER THE QUESTIN ! 59 |23 DR ) |39 T |3 N
1¥0. OF VALID RESPONSES ' 59 1000 ! 23 100.0° 82 100.00 22 10000 39 100.0 ¢ 61 100.0 1 143 100.0°

U
2
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GRANT AGREEMENT NO. AITEC-AID GUATEMALA
520-0377-G-55-7043-00 MARCH 1869

EVALUATION OF IMPACT ON PROGRAY PARTICIPANTS
GENESIS EMPRBSARIAL-TABLE 23
TRAINING ATTENDANCE ARD USEFULNESS

--------------------------------------------------------------------------------------------------------------------------------

: ! PRODUCERS ' VERDORS ! !
! |oeeamemremmemeeamenene s e en |asemecesemeneaceeseasnmeeanenneeannenen oL
. : COMER ! WOMER ! TOTL ! NEN ! WOMER ! TOTAL ! !
h E DABSOL % IABSOL % L ABSOL % ! ABSOL % 'ABSOL % ! ABSOL % . ABSOL X%
) o e mm - - - - | | S ! emnan mecese ) e emcen mememe lemnme wmamee | vomee oncwwe | ]
. 5 ! ! 5 5 f ! 5 i
v 'TRAINING ATTENDANCE: ! : ' : oo ! ! !
' ATTENDED D55 83.00 0 20 87001 75 91000 22 100.0% 37 95.000 59 8100 134 94.00 !
) 1 ] ] ) ] ] [] t
| DID K0T ATTEND C4oT.000 3 13000 7 9.00! 9 5000 2 3.000 8 6.00
] [ ] ] ] ] ] ] ] t
*OSEYULNESS: : ! : ! ! : ' :
' e ' 41 T5.00 0 16 80.00 ' 57 76.00 ! 10 45.00 0 11 30.00 0 21 36.00 ! 78 58.00
L p LI 14 25.000 4 20000 18 2400 12 55.00 0 26 70.00 ' 3B 64.00 ! 56 42.00 !
! NORE : : ! f f E ! :
\SHOULD ANSWER THE QUESTION @ 59 ' 93 D2 Do '3 g T !
{N0. OF VALID RESPONSES | 59 10000 23 100.0¢ 62 1000} 22 100.0} 39 100.0 61 100.0} 143 100.0 !

s
[

L’b
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GRANT AGREENMENT NO. ALTBC-AID/ GUATEMALA
§20-0377-G-55-7043-00 MARCH 1389

BVALUATION OF IHPACT ON PROGRAM PARTICIPANTS
GENESIS BMPRESARIAL-TABLE 24
TRAINING PROGRAM (PRODUCERS)- WHAT COURSE: DID YOU LIKR HOST,
DID YOU LIKB LEAST,AND ARE YOU USING IN YOUR BUSINBSS?

-------------------------------------------------------------------------------------------

~

—

NO. OF VALID RESPONSES

! | PRODUCERS :
] 1 o e 0 o e 0 ot e O B e O G 4D e S R 0 B B Y B D R O
! COURSES ' oURSE I COURSE 1 COURSE 1 AH USING !
: | LIKED KOS LIEED LBAST IN KY BUSINESS
: ! y X X !
e 2 :
i ! f
CR4DIT HANAGEMENT AND ! !
I ANAGENRNT SKILLS 44000 10.00 36.00 :
] ] (]
| CCOUNTING X 0 36.00 :
BOYING AND SELLING L1600 .00 19.00 E
' SVALOATION AND 5 !
| INVESTMENT PROJECIS | 7.00 7.00 5.00 :
) XPENSES i 0 0 0 E
LIEED ALL OF THEM f 0 61.00 . !
'NONE ! 0 0 0 E

\ X

iSHOULD ANSWER THE QUESTION

82 82
8t 1

82
82
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GRANT AGREEMENT RO,
520-0377-G-55-7043-00

AITBC-AID/ GUATEMALA
HARCH 1989

EVALUATION OF IMPACT ON PROGRAM PARTICIPANTS
GENBSIS EMPRESARIAL-TABLE 25
TRAINING PROGRAN ( VENDORS )- WHAT COURSE: DID YOU LIKE KOST,
DID YOU LIKR LBAST,ARD ARE YOU USING IN YOUR BUSINESS?

--------------------------------------------------------------------------------------------

---------------------------

tMENT, AND MANAGEMENT SEILLS

\NENBERS OF A GROUP AND
ACCOUNTING (A)

{0BJBCTIVES OF THR GROUP AWD!
1ACCORTING (B)

BUTING AND SELLING
| COORDINATION, COMHUNICATION!

- - -

IEVALUATION ARD SUMMARY |
! (INTRODUCTION 10 INVESTHENS!
' PROJBCTS) '
'LIED ALL OF TEEN

| NONE

SHOULD ANSWER THE QUESTION

N0, OF VALID RESPONSES

-----------------------------

COURSE 1
LIEBD %0ST

18.00

11.00
25.00
3.00

2.00

TERDORS !
COURSE. 1T COURSE T AM USING
LIEED LEAST IR MY BUSINSS |
y x
21.00 52.00 !
11.00 7.00 !

[

5

.00 0 !
1.00 31.00 E
7.00 1.00 !
2.00 3.00 5
4“.00 . !
0 0 f

61 61 5

61 81 ;

-----------------------------
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GRART AGREEMENT NO,
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HARCH 1888

EVALUATION OF IMPACT ON PROGRAM PARTICIPARTS
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TRANT AGREEMENT NO. . ATTEC-AID GUATEMALA
8L0-0477-G-58-7043-00 MARTH 1988

EVALUATION OF IMPACT OK PROGRAM PARTICIPANT:
PROSEK-TABLE ¢
BUSINESS TYPE OF PARTICIPANTS INTERVIEWED

----------------------------------------------------------------------------------------------

! BUSINESS TYPE » NO. OF PARTICIPANTS | % FEOM '
! : INTERVIEWED ' T0TAL l
+CLOUTHING SALES ' 21 I £0.00

+ SHOEMARERS ' 2 2 15.00
+GROCERY STORE ' 19 : 14.00

' TAILOR SHOP 1 10 i 7.00

1SHOE SALES ' 7 ? 5.00
+CARPENTRY ' 1 ' 3.00

'SALE OF AUTOMOTIVE OILS ' 3 : 2.00

‘HAT SALES . 3 1 2.00
tMAGAZIRE SALES : A { 1.E

' STATIOKERY STORES i z ! 1.5

'FABRIC FACTORY | 2 1 1.5

\BEAUTY SHOP | Z ;' 1.5

\SHOE REPAIR . ! 2 i 1.5

1 BARERY i : I 1Y
+UPROLSTERY ! 2 ' 1.5

+ "PIRATA" - MAKERS ' 2 i 1.5

,FOOD PREPARATIOR ' z : 1.5

\OTHBRS (LINER SALES,CRAFTS,FRUIT SELLERS,SWETER- ! (

'HARERS, SALE OF METAL PRODUCTS,PILLONW SALES,DRESS | 1

\MARERS, HARDWARE STORE,METALLURGY,EIC. ) ! % 1 16.%

! T0TAL ' 137 : 190.6 .

----------------------------------------------------------------------------------------------

W
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GRANT AGREEMENT NC. ASTEC-AiD/ GUATEMALA
20-0377-G-55-7043-00 MARCIl 1969

EVALUATION OF IMPACT ON PROGRAM PARTICIPANZS
PROSEM-TABLE 3
LBVEL OF EDUCATION

-------------------------------------------------------------------------------------------------------------------------------

: : PRODUCERS ! VEND 3G : :
! R — S Lot
5 NN M L TOML L MM D N T | .
E'iéééimimf'iéééi'";m{ii&éimim;'iéééimimé'iéééimim;'iéééimim§'ié§6imim;
éuo FORMAL EDUCATION 0 o.ooé 0 o.ooé 0 o.ocg g zs.océ 9 %000 1 %000 1B 1500 ]
§1-3 YEARS PRIMARY SCHOOL 11200} 4 zs.oo§ 1 14.oo§ 12 33.oo§ 5 zo.oc§ 0 2 205
§4-6 {RARS PRIMARY SCHOOL . 2 av.oo§ 5 31.oo§ 7 36.005 1 31.oo§ g 3a.oof. 2 33.oo§ 0 855 ]
SHCONDARY SCHOOL 7 45.00'5 7 44.oe§ U 45.oo§ 3 a.oo§ LA 4T % 27.94%
gt-smasommvxnsm 4,s.oo§ 0 0007 4 5.005 ! 3.oo§ ) o.eo§ L2405 880 ]
OTHER 00001 ¢ om0 o.oo'i 0 o.oo§ oo 0 0w 0,
SHOULD ANSHER THE qussnou; 61 T . % 24 i
‘Eno. OF VALID BESKOSES 60 0.6} 16 10000 16 10007 100,61 54 100 i 1660} 136 1000

------------------------------------------------------------------------------------------------------------------------------

La
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GRANT AGREEMENT KO.
§20-0377-G-55-7043-00

EVALUATION OF IMPACT ON PROGRAN PARTICIPANTS

PROSEM-TABLE 4
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GRANT AGREEHENT NO.
520-0377-G-55-7043-00

PROSEH-TABLE §

EVALUATION OF IMPACT ON PROGRAY PARTICIPANTS

K0. OF YEARS OF BUSINESS OWNERCHIE

AiTEC-ATD- GUATEMALA

HARCH 1936

--------------------------------------------------------------------------------------------------------------------------------

: . PRODUCERS : VENDOES : :
: |+mnemmneanencennes e s enen e neens |emaeemmeennesmmemmeenneneeenrnnsnnen VR
: YEARS M ! MK ! TOTAL ! BN WOMEN | TOTML | :
3 DABSOL % ABSOL X D ABSOL 5  ABSOL % ! ABSOL % i ABSOL X ! ABSOL %

o L T T T o A A
-3 |15 20.00 0 5 42001 20 31000 18 52.00 0 3 12.000 21 36.00! 41 33.00 !
-6 D7 000 1 8001 B 13.000 & 11000 4 17000 6 14.00! 16 13.00
- 10 {10 19.00 .1 8.007 11 1000 8 23.000 7 20.00) 15 %.00 26 21.00 |
NORE THAN 10 |20 38000 5 42001 25 39.00¢ 5 14.00 10 42.00 15 25.00% 40 33.90 !
{SHOULD ANSWER THE QUESTION' 61 T o L5 Y L6 Lo :
'NO. OF VALID RESPONSES | 52 100.0 ¢ 17 1000 64 1000 35 100.0 ' o4 100.¢ ; 59 100.0 ! 123 100.0 '
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AITEC-AID/ GUATEMALA

GRANT AGREBMENT 0.

HARCH 1989

520-0377-G-55-7043-00

TYPE OF OWNBRSHIP

EVALUATION OF IMPACT OF PROGRAM PARTICIPANTS
PROSEM-TABLE 6
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GRANT AGREEMENT NO. ' AITRC-AID/ GUATEMALA
920-0377-G-£5-7045-00 EVALUATION OF IMPACT OF PROGRAM PARTICIPANTS HARCH 1968
PROSEM-TABLE 7
H0.0F EMPLOYRES AND RELATIONSHIP TO BUSINESS OWNER

1 4

f
............................................................................................................................... |
! . PRODUCERS ! VENDORS : |
! |ammensesmeermneesneeenneen saneenasaanean S oo,
| PIRST LOAN COMBN . WOMBY  © TOTAL ! HBR @ WOMBN @ oL b
! UABSOL % ABSOL X D ABSOL X ! ABSOL X ' ABSOL % ! ABSOL X ) ABSOL ¥
N0 EMPLOYEES D1 78.00 0 100 62.00 0 27 35.00 0 35 §7.00 1 24 1000 ¢ 59 98.00 ' 86 63.00 ! [
'YES BNPLOYRES D4 12000 6 .00 50 65.000 1 3000 0 Pl 2.000 51 37.00
; ! ! ! ! : ! ! e
'N0. OF BMPLOYRES D109 100.0 1 12 1000 120 100.07 2 100.0% 0 L2 10000 123 1000} |
1 1 ) ' i 1 | ) ;
|FAMILY MEMBERS: |33 %0000 7 5600 40 33.00°0 1 50.00 ! © 1050000 41 33.00 {
{ ] ] ' { ] 1 ] ]
! HONEN L0 L7 10000 T 6.00 ! : L0 7 1m0 !
| N 310000 0 |33 94000 1 100.0 ! 110007 34 83000
: ! : : : : : : : [?
INON BAMILY: |76 70001 5 42000 61 61.00 1 50.00 |1 50000 82 67.00 !
t H ] 1 ) 1 | ] H
' HONEN L 5 10000 5 6.00° 0 : t 5§00 g
| NN L6 10001 0 L 76 94000 1 100.0 ! DL 100.00 77 94.00 | [
i ! ! 5 ! E i 5 b
'SHOULD ANSWER THE QUESTION! 61 L 16 o " Lo L0 Lo : [.
'N0. OF VALID RESPONSES | 61 10000 16 100.0 ! 77 100.0° 36 100.0° 24 100.0 . 60 100.0' 137 100.0 | L
: ' PRODUCERS ! VERDORS : !
: enemmoecnaeeaecneeenesea e snbennas | ecmeeomennemessem et cetne e ceanane LT !
: LAST LOAN MY WOMEN  TOTAL | NN ! WONRN  TOTAL ! : [.
f DABSOL % ABSOL % D ABSOL X ' ABSOL % | ABSOL & ! ABSOL % ! ABSOL % | r
N0 ENPLOVRES 1018000 10 62.000 20 2700 35 91.000 24 100.6 59 98.00 1 80 58.00 ) -
'YBS BMPLOYERS ' 50 62.00° 6 38.00° 56 73.00% 1 3.00° 0 L1 20 BT 41000
'N0. OF EMPLOYEES o128 10000 15 10000 145 10000 2 10000 O EZlWﬁlﬁwMZL
RANILY HRMBERS: 9 2000 T 41000 44 31000 2 1000 ) 210000 46 3000 g
L WOMEN Lo Lo L Vg 3 L g Ax
LGN LS 10000 7T 19000 44 100.00 7 100.0 ! Leel 6 w00
NN PANILY: L9 71000 8 53.000 99 69.00°% 0 E L L9y 68.00 ) ¢
. NONRN Lo Lo | o0 0
L NN 91 10000 8 10000 99 100.0 ! : L 89 1000
: : ! ! E E f : s
'SHOULD ANWER THE QUESTION! 61 T o D3 oo L0 Wt 0
NO. OF VALID RESPONSES | 61 100.0 | 16 100.0% 77 100.0 36 100.0 ! 24 100.0 ! 60 100.0 ! 137 100.0 ! b4

------------------------------------------------------------------------------------------------------
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PROSEN-TABLB 8
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EIORB THAN  Q 1,000.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

GRANT AGREEMENT NO. , mmmmmmr
620-0377-G-55-7043-00 BVALUATION OF IMPACT ON PROGRAN PARTICIPANTS NARCH 1969 ‘
PROSEN-TABLE 9 :
AOURT OF PIRST AND LAST LOAK i
{Q2.70 = US$1.00) f
' ! PRODUCERS ! VENDORS ! !
! e T vOT0TAL LT
! PIRST LOAN ' MEN ! WOMBN ! TOTAL ! MEN WONEK ! TOTAL ! ‘i
] | RN | | remmenw .- : .......................... : ............. : _____________ :
E ' ABSOL % ! ABSOL X ! ABSOL X ! ABSOL % ! ABSOL % | ABSOL ¥ ! ABSOL %
| v m . m" .- .- | rnrane emeaws | nwccne usmswm | ! evoee scemavel snunwoe conmme ! nenman secuae | t
s s s z s s |
'q 300.00 OR LESS 33 54.00 0 8 56.00) 42 55.00% 16 44.00 ) 15 63.00 ! 31 52.00 ! 73 53.00! .
' ! ! ! ! ! [;
'Q 300.01 - Q 500.00 24 39.00 ! 4 25.00' 28 36.00 ! 1B 50.00 ! 9 37.00 ! 27 45.00 ' 55 40.00
t ] [ 1 ! ]
'Q 500.01 - Q 800.00 47000 319000 7 9.000 2 6.000 0 0007 2 3000 9 7.00 {w
] [] ) (] ] t
'Q 600.01 - Q 1,000.00 0 0.00! 0 0001 0 0000 0 0000 0 000! 0 0.00! ‘
] ] ' ] ] )
: | : : :
: ' X , .
] [] ] ] ]
! ! E E E
: : : ! !

.’
0 0.00!

ESHOUQD ANSWER THE QUESTION

61 16 7 % 2 60 131 [
N0 OF VALID BBSPONSES | 61 1000 16 100.0% 77 100.0% 3 100.0 24 100.0} 60 100.0} 187 100.0 [
: : PRODUCERS | VENDORS : N
: R R — R RT— oL |
L LAST LOM DM L NN { TOML ! WA 0 MY oM -
E DABSOL % ! ABSOL % [ ABSOL % ) ABSOL % | ABSOL § ! ABSOL % ABSOL % | {;
ememrmememensanne e feemenn wemeee mnmen emesis “freemne nomee- PR nenn eenee R ;
'Q 300.00 O LESS LB 0! 6 B0 MO0 1 %001 3 00i 4 o0 18 18wl |
'Q 300.00- 450000 | 33 §5.00) 6 36.00% 39 51007 9 25.00% .9 3.00! 15 30.00% 5 «.00! ,
] ' 1 ] ] L] ] 1 ! i
10 500.00 - Q800.00 | 1 18.000 2 12.000 13 11007 5 14.00! 3 12001 6 13.00% 21 15.00 ]
10 800.00-Q1,0000 | 2 3.007 1 6000 3 4007 6 17.00% 2 800! 8 13.00! 11 8.00] i“
1 ' | 1 t ! ! ! . I 1 ‘L
NORE THAK 0 1,000.00 | 7 1L.00) f 6007 8 10.007 15 41000 T 30.000 22 3.00! 30 22.00 |
! : : ! ! : ! : s
ISHOULD ANGWER THE QUESTION! 61 i 16 ¢ 7 - i 3% L ou L6 L@,
1 ] 1 1 ] ] 1 | 1
IN0. OF VALID RBSPONSES | 61 100.0 0 16 100.0 77 100.0% 3 100.0 0 24 100.0} 60 100.0 } 187 100.0 ! i:
[
i
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AITEC-AID, GUATEKALA
MARCH 1985

EVALUATION OF INPACT ON PROGRAM PAKTICIFANTS

GRANT AGKEEMENT NO.
520-0377-G-585-7043-00

PROSEM-TABLE 10
TRRM OF FIRST AND LAST LOAN
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ABSOL

, ABSOL %

' ABSOL %

. ABSOL X

| ABSOL X

ABSOL X

!
]
)
|

+1 MOKTH OR LESS

53 68.00

22 92.00

31 86.00 |

4.00

1 HONTH,1 DAY - 2 MONTHS , 3 5.00} O 0.00, 3

'
)

65 84.00 |

15 94.00

50 82.00 |

2 MONTAS,1 DAY - 4 MONTHS

6 10.00 ;

4 MONTHS,! DAY - 6 MORTHS

- - e - -

"

16

61

SHOULD ANSWER THE QUESTION

60 100.0 } 137 100.0

16 100.0 3 77 100.0 ) 36 100.0 ) 24 100.0

61 100.0 }
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GRANT AGREENENT 0. , ATTBC-ATD/ GUATENALA
620-0377-5-55-7043-00 EVALUATION OF THPACT OF PROGRAM ACTIVITIES HARCH 1989

PROSEH-TABLE 11
BUSINBSS INDICATORS: HONTHLY PROFITS
(QL.70 = US$1.00)
: . PRODUCERS ! VENDORS : !
: | eeecemesememeneneanensemsaneeensnaen emeeemnnannemeemeaneensnecamenraas oML
: FIRST LOAN LW D NN ToTL [ MR D WM ¢ Tl [ |
E D ABSOL % L ABSOL & L ABSOL % (ABSOL % L ABSOL X ! ABSOL % ! ABSOL § |
— R — N S S R —— S omeme ceene :
E 5 ! ! E 5 ! ! !
ILESS THAN Q 300.00 ! 30 50000 11 69.00 ! 42 55.00 26 73.00 0 22 96.00 0 48 B1.00 0 90 65.00 '
t ] ] ] ] ] ] ) ]
) [] [) [] t (] ] ] )
1030000 - Q500,00 ! 24 30.000 3 19000 27 35.000 7 19.00! 1 4000 8 14.00 35 26.00 !
] ] ) ! t [] ] ] ]
10 500.00 - Q 800.00 ! 6 10.00% 1 "6.00% T 9.000 3 8.00° 3 5000 10 7.00 0
' 800.01 - Q1,000.00 ! L1 6007l 1 100! f ! b0 !
] [] ] t 1 ) H ] 1]
WOR8 THAK Q1,000.00 ! ! ! ! : ! : !
E ! ! ! E ! ! i f
{SHOULD ANSWER THE QUESTION, 61 AT L% o L6 T :
] 1 t ] ] ] [] ] ]
(] [] [] ] ) ) ] ] ]
M0, OF VALID RESPONSES | 61 10001 16 10000 7 100.0% 3 1000} 25 1000} 5 100.0} 136 100.0 ]
: ! PRODUCERS : TENDORS | :
: e ecememmamentmemeameneemeeneemaenea eeoeeoe e e e mrte e memteneesenmens oL
! LAST LOAN MR ! WM ! TOTL ! RN ! GOMN ! TomL ! :
' — J— — P—— R J—— — !
! D MBSOL % ' ABSOL % L ABSOL % D ABSOL % U ABSOL % IBSOL %  ABSOL % !
: ! ! o ! ! ! b !
LESS THAN Q300.00  © 23 3.00% 10 63001 33 43.001 18 50.00 ! 15 5.00 ! 33 56.00 ! 66 49.00 !
1030000 - €500.00 ! 28 46.000 2 12000 30 39.000 13 36.000 8 35.00 21 36.00 % 51 37.00 !
10500.00 - Q80000 ! 7 1LOD! 3 19.00) 10 13.000 5 14.00 : 5 8000 15 11.00 !
1080001 - 01,0000 ! 2 3000 1 600! 3 4.00! ! ! L3 0.00 ]
] 1 ] t ] t ] (] ]
'WORE THAW Q1,000.00  : 1 2.0 11,00 ! : : RN
|SHOULD ANSWER THE QUESTION! 61 L1 L L% Y |50 Lo !
] (] ) 1 1 ] t 1

61 100.0; 16 100.0 ) 77 100.0 . 36 100.0 ; 23 100.0 ; 9. 100.0 E 136 100.0 |

EKO. OF VALID RESPONSES
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GKANT AGREENENT NO. ' AITEC-A1D/ GUATEMALA
520-0377-G-§5-7043-00 EVALUATION OF IMPACT OK PROGRAM PARTICIPANTS MARCH 1969
PROSEH-TABLE 12
BUSINESS INDICATORS: VALUE OF MONTHLY SALES
(Q2.70 = 1531.00)

--------------------------------------------------------------------------------------------------------------- grerscmnscacconnn

! ! PRODUCERS | VENDORS : |
: SN | emeeeareaceeammeenamneenmeeanneeneeamenras Lo
! FIRST LOMK COMEN 0 WONEW ! TOTAL ! MK ! WOMER ! TOIAL | :
: F—— — I —— — — — :
: D ABSOL X | ABSOL % I ABSOL % ! ABSOL % ! ABGOL % | ABSOL % | ABSOL X |
b T A p A L A L L E
'RGS THA Q1,000.00 | 12 20.00¢ 5 3L.00° 17 2200 17 50.00 ! 12 50.00 0 29 50.00 4§ 34.00
[] ] 1 ] ] ] 1 1 1
] [} [) [] ]
101,000.00 - 03,000.00 ! 34 55.00 0 7 44001 41 53.00% 12 35.00°0 9 38.00% 21 36.00) 82 45.00
(] [] [} i [ ] ) [] ]
) [) ) [) ) [} ] 1 )
103,000.00 - 95,000.00 | 11 18.00! 2 13.00% 13 17000 4 12.00% 2 8.000 6 10.00! 19 14.00
[] 1] 1 ] ] ] ) ‘ ]
[) [] ] ] ) ] ] 1]
195,000.00 - 8,00000 | 3 500! 1 6000 4 5000 1 3.000 1 400! 2 4001 6 450
) ] ] ' ] ] t 1] 1]
106,000.00 - Q12,000.00 | 1 2.000 1 6.000 2 3.00 : ! L9 150!
] ] [) [] t 1 [] { i
1012,000.01 - 420.000.00 ! : ; ; ; : , ‘
NORS_THAN Q20,0000 | ! E f f E i i
] [] ] ) 1] [] [] ] 1
{SHOULD ANSWER THE QUESTION ! 61 T Lo |3 _y ) B :
'NO. OF VALID RESPONSES | 61 100.0! 16 100.0 1 77 100.0° 34 1000 24 100.0' 5 100.0 ! 135 100.0 !
: : PRODUCERS ! VENDORS ! !
: | | cememceemmecmneneaneeneanmeceaenea e ceeecoeamoesnnmesmenmeanenmennan T T
: LAST LOAK COMN ! WONEY ! TOML @ MK ! WOMEN | TOML | :
! DABSOL % | ABSOL X 'ABSOL % ! ABSOL X ) ABSOL % ! ABSOL % ! ABSOL &
! 3 5 : ! ! : E :
BSS THAR Q1,000.00 ! 11 16.00° 4 25.000 15 19.50 1 10 28.00 1 6 25.00 1 16 21.001 31 23.00 !
TQ1,000.00 - €3,000.00 | 32 52000 8 50.00 0 40 52.00 1 17 47.00° 14 59.00 0 31 52001 71 52.00
103,000.00 - 0500000 ! 13 20.00¢ 2 12.50! 15 19500 8 22.00% 2 8.00! 10 1650 25 18.00 "
10.5,000.00 - Q6,00000 | 4 7.00° L4500 Coopo4000 1 1500 5 3.0
108,000.01 - Q12,0000 | 1 2000 2 1250 3 4001 1 3.00' 1 4.00% 2 3.00% 5 3.50
1Q12,000.01 - 20.000.00 ! i 3 ! i ! : :
' - ! ! ! | ! ! ! :
INORE THAW  Q20,000.00 | ! ! ! ! ! ! :
'SHOULD AWSWER THE QUESTION | 61 D18 Lo '3 Y ) L 137 :
'N0. OF VALID BRSPONSES | 61 100.0 ¢! 46 100.0 ! 77 100.0 % 36 100.0 ! 24 100.0 ! 60 100.0 ! 137 100.0 !
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GRANT AGREEMENT WO.
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LRSS THAN  Q 1,000.00
§o 1,000.00 - Q 3,000.00
10.3,000.01 - Q 5,000
Eo 5,000.01 - Q10,000.00
éuons THAN  Q10,000.00

}
I

'SHOULD ANSHER THE QUESTION

ElO. OF VALID EESPONGES

]
!
’
]
'
!
'
t

LESS THAN  Q 1,000.00
50 1,000.00 - Q 3,000.40
éq 3,000.01 - Q 5,000.00
145,000.01 - Q10,000.00
énoas THN  Q10,000.00

1
'
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PROSEH-TABLE 13
BUSINESS INDICATORS: VALUE OF FIIED ASSETS (1§ QUETIALES)
(Q2.70 = USS1.00)
PRODUCERS ! VENDORS
----------------------------------------- O SRRVRRIT B | 111
MEN 0 WONRN ! TOTAL ! MEN ! WOMEN ! TOTAL |
ABSOL X ! ABSOL % D ABSOL % ! ABSOL X ! ABSOL X ! ABSOL % ! ABSOL &
s z s s | |
2 41000 7 47000 34 47.00 0 18 90001 21 91.000 39 91.00 ' 73 63.00
t | ] | ! }
20 35.000 6 40.00! 26 36.000 1 500! 2 $.000 3 7.00. 29 25.00
712000 2 13.00¢ 9 13.000 1 5.00! Lo 2,000 10 9.00
) t ] ] [ )
2400 | L2 300! : ! Ly 200
[ ] 1 H 1 ]
1 2.00° L1 L0 ! ! Ll 100
61 |16 Lo | % L D60 Rt
57 100.0 1 15 1000 72 100.0 1 20 100.0° 23 100.0 43 1000 15 100.0
PRODUCERS ! VENDORS |
----------------------------------------- OSSR B 1 111
NER 0 WOMEN ! TOTAL MRR ' GOMBN ! TOTAL |
ABSOL X ! ABSOL % . ABSOL % ! ABSOL % ! ABSOL % ! ABSOL % ! ABSOL X
24 42000 7 48.00° 31 43.00 0 19 6.0 21 91.001 40 89.00 71 61.00
23 40.000 6 40.00°0 29 40.500 2 9.00% 2 9.0 4 9.00! 33 28.00
712000 1 6.000 8 11.000 1 5.0 L1 2000 9 8.00
T 4000 1 6.000 3 4.00° f : L3200
1200 L1150 E i L1100
61 T Lom '3 g L8 L1
57 100.0¢ 15 100.0° 72 10001 22 100.0 1 23 100.0 1 45 100.0° 117 100.0

N0, OF VALID RESPONSES




AITEC-AID/ GUATEMALA

GRANT AGRBEMENT NO.

HARCH 1988

EVALUATION OF IMPACT OK PROGRAM PARTICIPANTS

520-0377-6-55-7043-00

PROSEN-TABLE 14
BUSINRSS INDICATORS: BSTIMATED NO. OF CUSTOMERS AND SUPPLIERS,AKD FORMAL ACCOUNTS
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GRANT AGREBMENT NO. ' EVALUATION OF IMPACT ON PROGRAM PARTICIPANTS AITEC-AID " GUATEMA
820-0377-G-55-7043-00 PROSEM-TABLE 15 HARCH 1989
RELATIONSHIP WITH OTHRK CREDIT SOURCES

-----------------------------------------------------------------------------------------------------------------------------------

[

—p———

; ! PRODUCERS ! YENDORS ! !
! D aCE L EET P LR E LR RPCPELTEREE TP R TP LR EETERRPEE PR t T0TAL
' FIRST LOAK POOMEN ! WOMBN ¢ TOTAL ) MEN . WOMBK . TOTAL !

! CABSOL %X ! ABSOL X ! ABSOL % ! ABSOL % ! ABSOL X ! ABSOL % . ABSOL %]
'NO OTHER CREDIT V52 95.00 0 15 100.60 ¢ 67 96.00 ¢ 29 83.00 ) 15 €5.00 ' 44 76,00 111 7.0
'YES OTHBR CREDIT t3 5000 0 000! 5 400! 6 17.00' B 35.00! 14 24.00 171&4
' SOURCE: ! : ! | ! ! ! ,
' COMBRCIAL BANX too1 33.00 ! Co] 0 33.00 ! : : ro &q
' NGO ! | : ! ! ; | :
' GOVERNMENT ! ! ! ! ! ! :

! MONBY LBNDER ! : ! Y1 11,00 ! Co1 1000 160
' OTHBR(RRLATIVES,FRIERDS)! 2 67.00 ! 2 67.00! 5 83.00 B 100.00 ' 13 93.00: 15 88.4
'INTERBST BATE PER MONTH: ! ! ! ! ! ; :

' 1% 0B LESS L3 100.00 ©3 100000 2 33.00' 3 38.00! 5 36.00' 8 41.4-
1,01 - 5% : ! | L4 §1.000 5 62.00' 9 64.00! 95&3
' 5,01 - 9% ! ! ! | ! : ! '
r9.01 - 108 ! : ! : ! ! ! ]
‘10.01- 20% ! ! ! : ! ! ! [
! MORR THAN 20% ! ! : ! : : ! .
'SHOULD ANSWER THE QUESTION! 6! LS P to3 .Y 'og0 13 .
'%0. OF VALID RESPONSES | 55 100.0} 15 100.0! 70 100.0 ! 35 100.0 ! 23 100.0 ! 56 100.0 | 128 100
; ! PRODUCEBERS ! VENDORS ! {
! eeecmemmcasseeen e s n e em e e |seeemessessmemenceeeeecseme s e neaaeaea tO0TAL

! LAST LOAN 'ONEN . WOMER  : TOTAL ! MEN 0 WOMBN TOTAL

; UABSOL X ! ABSOL ¥ ' ABSOL % ! ABSOL X ! ABSOL % i ABSOL ¥ ! ABSOL %

'NO OTHER CREDIT U48 96.00 ! 15 100.00 ! 63 96.92! 31 9100 21 9100 52 91.00 ! 115 94.%'
'YBS OTHER CREDIT '3 400! 0 000! 2 308! 3 9.00' 2 900! 5 900! 7 6.00
| S0URCE: : : | : ! : ! i
' COMERCIAL BANE t1 0 50.00 ! ' 5000 ! ! : ol 148
' RGO ! | ! ! | : :

! GOVERNMENT : : : : : ; : P
' NONEY LENDER ! : : too1 33.00 ! o100 1 0.
' OTHER(RBLATIVES,FRIENDS)! 1 50.00 ! f] 5000 2 67.00! 2 106.00% 4 80.00) 5 72.06
'INTRRRST RATE PER NONTH: ! ! : : ; : ! -
' 1% OB LESS r2100.00 ! r2 10000 2 67.00' 1 50.00! 3 60.00! 57L§
'OLOL - 5% ; ! : '] 33000 1 5000 2 40.00! 2 29.0c
5,01 - 9% ! : ! ! ! ! ! .
t9.01 - 10% : ! ! : : : ! s
' 10.01- 20% : : ! ; : ! : L
' NORR THAN 20% ! : : : : : !

' ' 1 [} 1 ] 1 t [ B
'SHOULD ANSWER THE QUESTION: 61 Lo16 v 3 T ! i

0
JNO. OF VALID RRSPONSES | 50 100.0 } 15 100.0 } 65 100.0 ) 34 100.0 7 100.0 ¢ 122 100.C
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PROSEM-TADLE 16
HONTHLY SALARY OF BUSINESS OWNERS

(92.70 = US$1.00)

snsm smne

] 1
[ 1 OO [ =3
H ' S S o .
[ . e >
- [3 L1 - 3~ <
-y [ L} T vy -
&~ 3
=1 3 e B
= PO 2 ot D [ o~
3 &2 " [~ ~ ] «> -y
[l - -
B
) J
[ [ ]
) ] . o o [ —J
[ 3 ® L——1 -
3 TR ] - e o
T o« 2 ] - >
9 -3 3 L] = —
t = 2
T O 1 w8
T e O 3 < - > -
" T ) - ©w -
.w 1
. * t
] ' »
R R T Tk S VS S S
" H : [ —d >
[ ]
[ - I -Uh ] (=) -
] (] 1 . >
&= ¢ [] ] [ —d [ —]
LI -3 ) L > —
S Vg 3 L ——y
L -]
L= T | )
[— BN SR -— - -—
- : H <2 u
) [
L) T &K
[} . e ¢
. 1 ] ]
- 3 B e o e @ mes ek W W W Y G R a A  We S am
1 ] ?
13 ? . [ —&—d L
" ] n L= —4 >
T »m . e [
[] 1 £ p— [
T = 1 D e vy
HE I
, .
] 1 =3 N o - °®%> <«
[ 1O 1 —— [ ] [ ]
[] L7 B ]
[
L t -3 8
. 1 ’
. t ]
[} ] ] =& =4 o
1 1 [] oo O g
® 1T Dm0 . >
T =3 3 ] " O €2 o
§ e-xz 3 L} © 3 = -—
s 8= ¢
[ = T N N |
[ T =~ T | - = =1
. T U3 - o= [t <©
[ (3]
) T - 1
1 L] L]
llllllllllllllllllllllllllllllll
3 ] 3
2 1 L] 1 == 4 [ —2
. ] ] (= — .
[~ | [ “ . . >
. = © o~ o b=
] r B3 1 L] - O 9 -—
[ -
H -4 " — n o~ - - L w3
.
= 3 -— —
1 T I
= [ -
v T -
S 1 1
) me e c e e ccccme e e e m e, —e .- - ——
[ ] s ] -
] . [ =& (=]
Q. 3 . =X — 3 .
i t DR 1 - - L —d
' 1] 3 O »I T S
T A L] © 3 —y
e Emy o
TR e s
H [ ] w0 ) - - [ord
3 [~ ] £ o—e L -3 -~
1 1 3
] 1
. . - ]
’ ? 1
L3 - 3
1 =
G
s [
2 (3] Lis.
u = (2]
" — =4 =4 b3
E 3 o OO =]
-y ] L1 Y = - e
=S T =388S88S = =2
1 "u OO O “u
[} L - = —
| ] - - o
2 ] (-3 — —t P—Y
(=3 3 (= - - N- &- 4 —
— 3 -~
u 't .A -y o
] D o=t o=t v X3
* OO O O B Mw Sy
M . e . <
L] = AU.M“ MW
: ESEsS23a8S o
. QQQ“! m -

. e e E R GECen e G S e e EE EE . Em. e EE - .-

S R e T RN E N RRD B RD ARG EE DS R D SN D EeN e DS e DS SRS 5 0 S I & W A e e 0 D Y P P D e e e e D R e e e B U D L O

Lt L L L L L L L T o T T T T T g U o

[] []
] ] [ B =4 <
" s [~ ] :
»e . L=
- ] ’ S O <
-y 1 [} ©w I v -
[ g 1
MW “ (=] D 2 ™ [ g ©
" o2 °>L D = o> ——
[ -] - -
1 e
’
[} [}
] ) [~ —5 (=2
[] . XK — N —1 g
] » e . . [ g
[ I} °Ww NN [ =)
" | =] u =1 X ] < o
t 2 ™ =1 -
] [ ]
[ ) -g
] g
| crmcerreerc e, e e et e e e ~re e e am -
» ] ] -
] [] ] =8 —d <>
e ] [] [ —J N
[ ] t >® . - [ —3
- ] [] - D =
) (] ] D v -t
o ] ]
P S
[— T A - - -pe —
[ 1689
|- 3 =3
: * 1
P | me cc o c e e cc c s e c e RS Ee e S e e -
1 [} [}
s [l ] =4 =1
? [] [] (= — N ] >
1] I >R h b L=
1] 1] 3 3 w (=4
nnu H - o —
i~ '
] =3 D O o -3 >
t .m. — o «©~3
] 3 s
t t =
’ 1 -
' [ *
[} ] ]
] . [] OO OD [ —J
] . ] (=N — N — N —1 :
] " >m - . [—4
' =2 1 [] O D b~ vt o
1 «3 3 [} - D v -
¢ &
[ = T ™ I ]
I @ 1 © - v O [ g f=d
1 . €7 € e e [
[] 18
' | el
[ : U
| mececrcccr e ar e, ae c. - —m . .- -
[ t []
(7 -] " " “ MW =& —d [ —2
[- " > . . [ —4
[ - ] t e N (=]
e 1 BQ 1 2 N - -t
« x
2t O []
- - ud - ©w> [T ]
= T — I | — -—
[} [T B
[— ) ¢ D
' 1 ey
Ou U 1
= 1] ]
] ] ] OO0 O O =)
Qe [ t O oo N
& ¢ >R * . - [ —d
1 ] [ € &Y vt v b
L -] ] oD YD e -
" E=d
[ - ]
] s =3 1 N L = > (Y]
] [~ T €3 vt (7 -] -~
] [ - 3
’ [ =]
’ ¢ et
* 1 '
1] e
+ >
[] .l-ll
]
[ 177 2
$ [ (]
] = [ 1r]
] [~ & —&—d > b 3
] (=B —8 K] (=]
o ¥ o2 . . . [ -] (=9
- [ oo mm w2
MW t "u QOSSO Mu
H il o2
- -
[ g H [ =] — e =
L2 " [—2N-~ - - N- J —
"W (] ¢ L} . o - -
1] -y =
H PO OO Emy
$
[] . ° w o
] oooou =3
H Eeaa8S = o
. - - K- K- & ] m -

i e i R L R R L T T i a- iy




P-1-17 [1

GRANT AGREEMENT RO, ' AITEC-AID/ GUATENALM, .
§20-0377-6-55-7043-00 EVALUATION OF IMPACT ON PTOGRAM PARTICIPANTS MARCH 1968 ¢
PROSEN-TABLE 17 J
AVERAGE MONTHLY EALARY OF PAID EMPLOYRES

IN QUBTZALBS (Q2.70 = US$1.00) v
---------------------------------------------------------------------------------------------------------------------------------- -y
: ' PRODUCERS : VERDORS ! ;
! |emtemnrantentannnaannnesmaneesacensnsn leenoeasiienanteamtenne e e s s sen s anaann Cootom
: FIRST LOAN LMK WOMIY D TOTAL L MEN [ WOMBN TOmL | ]
esmmnacsenancoasamennnnann feamernsasanne eaeramcmna- lacanemsnannas JO— Lo semmamannmnns P ammenmmenad
' AVERAGE NONTHLY SALARY 0F | : ! s : ! © o {
{ALL PAID RMPLOYRES 12,800 100330 1156 200.00 ! U 200000 155.68 !
' ' ' | ' ) [} I h
e s | i ; s s ; f
AVERACE MONTHLY SALARY OF ! | ! : : ! : !
'FAMILY MENERRS RMPLOYRES '@ 113.83 | 85.00 0 99.41  250.00 ! 250000 14707
] ' ] ] ] ] ] []
s s s ; z s ; o
" {AVARAGE MONTALY GALARY OF ! : : ! ! ! ! A
'NON PANILY EMPLOYERS @ 126400 12080  [24.010 15000 | L 150,00 ! mmq
] ] [] 1 [) ] [] []
i ; i ; ; : : : :
: : i : : 5 5 5 e
1SHOULD ANSWER THE QUBSTION | 61 T Lo U3 Y |60 ART I
N0, OF VALID BESONSES  © 61 100.0 ! 16 100.0 ! 77 100.07 36 100.0) 24 100.0° 0 100.0 181 100
! : PRODUCERS ! VENDORS ! ]
! S e ———— L T0mML [
: LAST LOMN D MBR ) WONBR i TOTAL ! MEN ! WOMEN ! fomL | :
R — S P R—— T I — — :
' AVERAGR MONTHLY SALARY OF ! : ! : : : ! {“
'ALL PATD ENPLOYEES C 126,70 ! 9%.62 ¢  1LT6! 15000 ! 15000 0 133.88)
) ] ] 1 ] ] t 1] '
5 ! 5 5 ' 5 5 5 -
{AVERAGE MONTHLY SALARY OF | : : : | : : {
'FAMILY NENBRRS RMPLOYRES '@  117.%9 | 82.83 ! 100.06¢ 15000 ! L5000 0 125.03%
] ] ] ] [} ] ] ] 1
i § ! ! E i ! : Y
' AVERAGE MONTHLY SALARY OF ! : ! : ! : ! -
NOW PANILY BNPLOYEES | 130497 104451  117.47 ! : : ! :
: ] ' : : : ! : r
f 5 ! 5 5 ! ! : L
'SHOLD ANSWER THE QUESTION @ 61 T Lo g Y ) AT B
0. OF VALID RESPONSES 1 61 001 16 10000 TP 00i % 00l A 000 80 10000 180 00

cmweas cremans T s D D R e L R D D D D D GO o e T e D b R D 0D P OB e O 4 R e b e P R D AP N e R P B B
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AITEC-ALD: GUATEALA

GRAKT AGREEMENT NO.

HARCH 1988

EVALUATION OF IMPACT OR PROGRAM PARTICIFANTS

§20~0377-G-55-7043-00

PROSEM-TABLE 18
PAMILY NEMBERS EMPLOYED: STABILITY OF ENPLOYMENT AND TYPE OF PAY
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PROSEM-TABLE 19

NOK FAMILY EMPLOYRBS: STABILITY OF BMPLOYHENT AND TYPR OF PAY

BVALUATIOR OF IMPACT ON PROGRAM PARTICIPANTS

0377-G-85-7043-00

GRANY AGREEMENT NO.
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PROSEM-TABLE 20
PRIMARY USE OF ADDITIONAL INCOME OF BUSINESS OWNERS
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PROSEH-TADLE 21
CHANGES IN TIE PARTICIPANTS® STANDARD OF LIVING

= 1 [4 hd -

- im [V, —— —d | SV [ SO [ e
R T e T oy iy ey gy U VS S '
1 1 t
] 1 [] <
H HEC I <
1 [}

: = H H = :

[

] = 1 ]

) 1 €2 3 oo 5]

1) [ - -] —t o—

3 V-

L} ] "

] e m e m e m e r e c e m e mm m e m . e . e . e e - = - e = -

1 [] [] .

] 1 ’ 1 < (=3 (=4

) 1 L L} (=] [~ -

L3 [ 1 >® . - > L]

] 1 =3 & [==d (S ] (=1 ]

13 P e L] (=] - ]

3 f B 3 [}

1 1 © 1 =3 :

s P e T [=2] - < (=4

L} 1] § w3 > =3 (=]

1 [ "=

[ ] t -3

L] 1} 1 ]

H I e c e me ce m e c e e m e an e r AR m e .. mE —. -, .. m—-———- .- -

[ 1 ' [] ’

1 @3 s " ' (=3 =] ]

13 1 3 3 . g

LI~ ) [ . ] [—4 >

1 ] 4 ] =] [

"0" " s -t -

k- AF-B - x =

[ ] 1 €3 o3 [ ] [ ]

1 1 r e

T § e 1

[] 3 U '

. = B S @ o - e T e e G T MR kYR L R AR YR T R R W A e W W e vE e e

13 L] ] 1]

3 ] 3 ] g [ —d [—2

* ] T 1 < L =4 >

1] [} 1 > . L3 (=2

] ] [] L [ g o« >

1) [ -] L o —

) 1 =

3 I X ) =3

1] L -m [} L r -t &£ o

] 1 ] [] «2 [yr ] o

3 ] t /| 1

. I ' -

. (] 3 L]

| oo e m s e e e m e e . E e EE R E e . e @ e wE m . E - - - -

t [l ] )

[] t [] [ <> < (]

1 1 [ ’ > (=3 >

1] [ 1 p® 1 - [ 4

L] ¢ =3 ] <~ = (=

] " -y ¢ L} [~ -

. 3 B 1

L] [ = T " R |

t [ o T I~ S} -— (7] o= e

1 [ [ B [ o [ ]

13 t T = ]

] 3 V -3 ]

& 1 [ ' 1

H I et e m e e e - - E e e —— .- = - ——— - - = = - - N

] ' [] ] H

L - | I >® [ =4 =

] . =1 L3 [ —4 o

P =3 1 B3 1 ] -t -—

] 13X

1O 1 O =3t

] [~ N R~ T | w0 ~w> ©w

[ | $ a2 - - ——

] [ .8

[ — W] 1 -

[ : U ’

I € | o mm e c e e e hmn m G . e G- m- E T EE me e e . - " -

1 t [} )

L ~ ] ] 3 L= [ 4 >

s [] ] I3 < L —4 g

PR 1 1 > 3 . (=4

] ) 3 [ = L [ =1 1

L] ¢ == 1) o — > [}

] t =3 1 1]

’ [ - BRI B ) i

[ 4 [ — > -~ -— — ]

1 k3 . w2 wd -~ “©v )

[ [ 1 1

] 3 . - ]

] 0 ' ' [

[ R e e e e Ty Sy N ViU Sy U S U SO U S H

L] ] - 1

] L] - 3 [)

1 1) o &

1 1 — 1]

1 ] L3 oo [ =g [

] [) <O ¢ o) (I} L}

v . S5 e— =y [ ] ]

; pooe 5 2 |

) ] En o] 13

. ] = - [~ ] = e ]

’ [ - -3 [ [d s bl )

] [] [ < [ =] u 1

. ) Gn ““ (7] -] ]

1 L] ar =1 xS []

[ 1 — [} [ = = ]

[ ] [ ] = m -— [

] 1 Pl ey -3 [)

1 [l e o= “ -l 1

s ) == -3 i3 ]

“ n -3 N L
—3 [ 1

1 s [ ] w L=3 []

1} [ E" = ’

s [ n [ =3 -+ [

1 ' m > [

“ . -l -y ] [ ]

]

. E S E - .- T T - T S = TE WS A . e e = - -

L

N
Li



KB pgan2

GRANT AGREEMENT MO, , AITRC - AID/GUATEMALA
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PROSEN-TABLE 22
CONMUNITY PARTICIPATION

---------------------------------------------------------------------------------------------------------------------

: ! PRODUCERS ! VENDORS :
! fenaamamscasesameseasmsans e anenes jurememieansanas e :
: FIRST LOMN ! ! ; , :
: L A A I
: : s : ! : X : § !
N —— Janensnnnaarueananees {rrmnmeenannnasaenens fommenmanasecenenne jrereneannseasnses !
{1 WERT WITH OTAER ENTERPRENEORS: ! : ! :
! 1S A X I X A 1 N
! 0 {600 1 8800 1 s8.00 & TRe0 |
{BELONG 0 ASSOCIATION, GUILD, 03 : : : !
{0THBR ! : : ! !
! 1S TV R A T X I A X S X I
! 0 P00 ! es00 & %00 & g0 !
[} ' ] ! ' !
s a z a a z
{SHOULD ANSWER THE QUESTIOR | 61 D16 L3 Lo !
{0. OF VALID BESPORSES D61 1000 ) 16 1000 ) 36 1000 ¢ 24 1000 !
! ! PRODOCERS ! VENDORS !
: j-ememrmroemeee e e e - e
! L4ST Lo ! ! ! : :
! W D WM M L oM
: ! X : ’ : g ! ) :
A -} :
{1 MEET WITH OTRER ENTERPRENEDRS| : : ! !
! 15 L 400 0 1.0 6L00 i 8800
! 0 oS00 8O0 L %00 ) 4000
\BELONG 10 ASSOCTATION, GOILD, OR: : ! : :
|0TBER ! ! : ! !
! 1is Lm0 P .00 b 00 B0
! 0 TS0 ) 800 8800 {6100 !
11 WOULD LIKE 10 PARTICIPATE ¥ ! : : : !
1A ASSOCIATION OB OBGANIZATION ! ! : : !
! 1S s ¢ 7500 - ¢ 800 ¢ TR0 !
: WHICH? ! ! ! ! !
[ASSOC.OF SHALL BUSINBSS OWERS |  88.00 |  83.00 ! 8300 ! 1000 !
|CONNUNITY OBGANIZATION A T R X I R (X I !
{0THER T " : : !
11 0 HOT WANT T0 PARTICIPATE IN; ! : : !
{SUCH AN ORGANIZATION Lo A% 1800 %00 |
1 1 [} 1 ] 1
] ' ‘ ] t [}
ISHOULD ANSKER THR QUESTION | 61 P16 {3 LU !
140. OF VALID RESPORSES D61 1000 16 1000 ¢ 36 1000 1 24 100.0 !
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PROSEM - TABLE 24
TRAINING PROGRAN (PRODUCERS)- WHAT COURSE: DID YOU LIEE MOST,
DID YOU LIKE LEAST,AND ARE YOU USING IN YOUR BUSINESS?

AITBC-AID/ GUATEMALA

HARCH 1989

EVALUATION OF IMPACT ON PROGRAM PARTICIPANTS

\CREDIT MawAGEMENT AD
| MANAGENENT SKILLS
[}

EACCOUNTIIG
[}
yBUYING AND SELLING

EEVALUATIO! D
 INVESTENT PROJECTS
]

;EXPINSES

ELII!D ALL OF THEM
t

i NONE

SHOULD ANSWER THE QUESTION
N0. OF VALID RESPORSES

1| Conom oo e e —— -

COURSE 1
LIKED HOST

---------------------

17.00
44.00
5.00

34.00

PRODOCERS
COURSE 1 COURSE I AM USING
LIEED LBAST IN MY BUSINBSS
X ]
1.00 17.00
5.00 44.00
0 4.00
0 0
0 32.00
94.00 -
0 3.00
m m
mn n
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GRANT AGRBEMENT NO.
§20-0377-G-85-7043-00

1SOLIDARITY, CREDIT MARAGE-
'MENY, AND HANAGRNNT SEILLS

INENBERS OF A GROUP AND
ACCOUNTING (A)

EOBJECTIVBS OF THE GROUP ARD
yACCOUNTING (B)

' SUYING AND SELLING

| COORDINATION, COMMONICATION
EVALOATION AND SUMMARY

' (INTRODUCTION 10 INVESTHENT
| PROJECTS)

HLIEED ALL OF THEM

' NONE

SROULD ANSWER THE QUESTION

'
'
1
1
'
'
)
'
1

'R0, OF VALID RESPONSES

--------------------------------------------------------------------------------------------

EVALUATION OF TMPACT OK PROGRAM PARTICIPANTS

PROSEN - TABLE 2%
TRAINING PROGRAM ( VENDORS )- WHAT COURSE: DID YOU LIEKE HOST,
UID YOU LIKE LEAST,AND ARE YOU USING IN YOUR BUSINESS?

COURSE 1
LIEED XO0ST

--------------------------------------------------------------

COURSE 1
LIERD LBAST
s

88.00

60
60

AITEC-AID/ GUATEMALA

HARCH 1989

COURSE 1 AM USING
IN MY BUSINBSS

60
60



